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4. SERVICES (continued) 
 
 4.6 Toll Services (continued)  
 
  4.6.1 Two-Point Service  (1) (continued) (N) 
 
   B. Discounts  
 

 Mon. Tues. Wed. Thu. Fri. Sat. Sun. 
 

8:00 a.m. 
to 

5:00 p.m. 
 

 
Day Rate Period 

Full Rate 

  

 
5:00 p.m. 

to 
11:00 p.m. 

 

 
Evening Rate Period 

20% Discount 

  
Eve. 
Rate 
20% 

 
11:00 p.m. 

to 
8:00 a.m. 

 

 
Night Rate & Weekend Rate Period 

35% Discount 

  
The time of day at the location of the calling service point governs. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers.  (N)

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam
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Replacing Original Sheet No. 65
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SERVICES (continued)

(T)

	

4.6 Toil Services (continued)

(T)

	

4,6.1

	

Two-Point Service (continued)

B . Discounts

Issued : August 14, 1998

The time of day at the location of the calling service point governs .

CANCELLED

DEC 0 9 2004

P~ It

	

ceomnjlssion
MISSOURI

David E . Scott, President
Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

R,ECE8VE:

AUG I ig SIR

MO. NURLIC SERVICE COHN

IM il il

	

I-s fn2
Effective : '$e`pte`mlier-I4, 1998

Sc? 141998

Public Sw!jce
MISSOURI

Mon. Tues . Wed . Thu. Fri . Sat . Sun .

8 :00 a.m . Day Rate Period
to Full Rate

5 :00 p.m .

5 :00 p.m . Evening Rate Period Eve .
to 20% Discount Rate

11 :00 p.m . 20%

11 :00 p.m . Night Rate & Weekend Rate Period
to 35% Discount

8:00 a.m .



Birch Telecom ofMissouri, Inc .

Issued : January 21, 1998

PSC Mo. No. 3
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4 .

	

SERVICES (continued)

	

SWB

	

4

4.4 Toll Services (continued)
JAN 2 1 1998

4.4 .1

	

Two-Point Service (continued)

B .

	

Discounts

	

eponpC ~i
~~b!ir S~~ic~ (~nenmi~sior

The time ofday at the location of the calling service point governs .

Original Sheet No . 65

Tariff Reference

CANCELLED

SEP 141998

Pub4I~MipUR~
mission

F~ ED
Effective : February 20, 1998

David E. Scott, President
Birch Telecom ofMissouri, Inc .

	

FEB ~+

	

137 21000 Walnut Street, Suite 1220

	

ALUMKansas City, MO 64106

	

~~~:b!ic Service Commisci~

Mon. Tues . Wed . Thu . Fri . Sat . Sun .

8:00 a.m . Day Rate Period
to Full Rate

5 :00 p.m .

5:00 p.m . Evening Rate Period Eve .
to 20% Discount Rate

11 :00 p.m . 20%

11:00 P.m . Night Rate & Weekend Rate Period
to 35% Discount

8:00 a.m .



FILED 
Missouri Public 

Service Commission 
JC-2009-0794

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194



FILED 
Missouri Public 

Service Commision

CANCELLED 
June 5, 2009 

Missouri Public 
Service Commission 

JC-2009-0794



FILED 
Missouri Public 

Service Commision

CANCELLED 
October 29, 2007 
Missouri Public 

Service Commission
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SERVICES (continued)

4.6 Toll Services (continued)

4.61

	

Two-Point Service (continued)

C .

MAR 31 2003

OSLIOR

3rd Revised Sheet No . 66

	

'_
Replacing 2nd Revised Sheet No. 66

Misab Pl Publia
Service ©mmllo{®p9

RECD FEB 0

Issued : February 3, 2003

	

Effective : February 15, 2003
David E . Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105
Mhso~ Publlo

Sorvlce mmjbelan

FLB 1 5 2003

(P,

(I) I
(I) I

Operator Service Charges

Description Rate

Station-to-Station Service

Travel Card
Non-Automated $1.15
Semi-Automated 70
F lly Automated .50

Collect
Non-Automated $1 .35
Semi-Automated 1 .15

(I)
(I)

Fully Automated .90

Billed to a Third Number

(I)

(I)Non-Automated $1 .35
Semi-Automated 1 .15 (n
Fully Automated .90

Sent-Paid

(I)

(I)
(I)

Non-Automated $1 .35
Semi-Automated 1 .15

Person-to-Person Service
Non-Automated $3 .00
Semi-Automated 2.55

Other Services
Line Status Verification $1 .50
Busy Interrupt 2.31



Birch Telecom ofMissouri, Inc .

4 .

	

SERVICES (continued)

4 .6 Toll Services (continued)

4.61

Issued : December 8, 2000

PSC MO No. 3

David E. Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

2"a Revised Sheet No. 66
Replacing I" Revised Sheet No . 66

1210090

JAN 15 2001

MISSOURI
Public Service Commission

Effective : January 15, 2001

Two-Point Service (continued)

C . Operator Service Charges

Descriotion

Station-to-Station Service

Rate

Di=C 0 7 2000

Public
MISSOURI

Seevice Commission

Travel Card (N)
Non-Automated $1.15
Semi-Automated 70
Fully Automated .50 (N)

Collect
Non-Automated $1 .15 (I)
Semi-Automated .95
Fully Automated 75

Billed to a Third Number
Non-Automated $1 .15
Semi-Automated 95
Fully Automated .75

Sent-Paid CACKLED
Non-Automated $1 .15
Semi-Automated .95

FEB 1 5 E003
Person-to-Person Service

Non-Automated $2 .55 Eti m+ssfonSemi-Automated 2 .15 dublltt e~til

Other Services
Line Status Verification $1 .29
Busy Interrupt 1 .99 (I)
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Replacing Original Sheet No . 66

Issued : August 14, 1998

C .

	

Operator Service Charges

Description

	

Rate

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

AUG 14 1998

'M0. PUB6ICSERYIGEW~d

CANCELLED

JAN 15 2001
By lag's t o ~

Public Service Commission
. MISSOURI

MLE15
Effective : September 14, 1998

8C? 9.41998

Public S~eplieg
MISSOURI

Station-to-Station Service
Collect

Non-Automated $1 .10
Semi-Automated .90
Fully Automated 70

Billed to a Third Number
Non-Automated $1 .10
Semi-Automated .90
Fully Automated 70

Sent-Paid
Non-Automated $1 .10
Semi-Automated .90

Person-to-Person Service
Non-Automated $2.40
Semi-Automated 2.00

Other Services
Line Status Verification $1 .20
Busy Interrupt 1 .85

.(D)
(D)

4 . SERVICES (continued)

(T) 4.6 Toll Services (continued)

(T) 4.61 Two-Point Service (continued)



Birch Telecom of Missouri, Inc .

4 .

	

SERVICES (continued)

4.4 Toll Services (continued)

4.4 .1 Two-Point Service (continued)

C .

Issued : January 21, 1998

PSC Mo. No . 3

Original Sheet No . 66

Tariff Reference
SWBT_p

lSVLSV,~~ U

JAN 2 11998

MISSOURI
FtabiicSelvicp rnmmiGsior

CANCELLED

SEP 141998
By ~U;~S~(.Q(n .

Public SMISSOURIMl
ssion

FdLIED
Effective : February 20, 1998

David E . Scott, President
Birch Telecom of Missouri, Inc .

	

FED 2 01998
1000 Walnut Street, Suite 1220

	

17sou372Kansas City, MO 64106
Public Service Commissioi

Operator Service Charges

Description

Station-to-Station Service

Rate

Collect
Non-Automated $1 .10
Semi-Automated .90
Fully Automated .70

Billed to a Third Number
Non-Automated $1 .10
Semi-Automated .90
Fully Automated .70

Sent-Paid
Non-Automated $1 .10
Semi-Automated .90

Person-to-Person Service
Non-Automated $2.40
Semi-Automated 2.00

Other Services
Line Status Verification $1 .20
Busy Interrupt 1 .85
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4. SERVICES (continued) 
 
 4.6 Toll Services (continued) 
 
  4.6.2 Conference Service (1) (N) 
 
   A. Rates and Charges 
 

 
The total charge for the conference connection is the sum of the set-up charge and the usage charge for total 
conversation time. 
 
1. Set-up charge is $1.60 for each Exchange Access Arrangement included in the conference call. 
 
2. The charge for conversation t ime will consist of the total minutes of conversation multiplied by the 

appropriate usage charge per minute applying to the conference call. 
 
3. The per-minute charge for each main service point is as follows: 

 
Mileage Between the Two 

Most Distant Service Points  
 

Charge Per Minute 
  
 0 – 18 $.05 
  
 19 – 60 .10 
  
 61 – 150 .15 
  
 Over 150 .20 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N) 

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam
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4 .

	

SERVICES (continued)

4.6 Toll Services (continued)

4.6 .2

	

Conference Service

A.

	

Rates and Charges

The total charge for the conference connection is the sum ofthe set-up charge and the
usage charge for total conversation time .

1 .

	

Set-up charge is $1 .60 for each Exchange Access Arrangement included in the
conference call .

3 .

Issued : August 14, 1998

2 .

	

The charge for conversation time will consist ofthe total minutes of conversation
multiplied by the appropriate usage charge per minute applying to the conference
call .

The per-minute charge for each main service point is as follows : .

CANCELLED

DEC n 9 2004
0,p2,jA2.5 10'1

Public Service Commission
UJISSGU-3I

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

AUG 14 1998

PLO. PUBLIC SEHY11CEofm

Inn

	

FE!~ [~i)
Effective : September-V4-,I998

SZ? 14 1998

MISS0Ul31
Public Service Commission

Mileage Between the Two
Most Distant Service Points Charge Per Minute

0 - 18 $.05

19 - 60 .10

61 - 150 15

Over 150 20
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Original Sheet No. 67
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SERVICES (continued)

4.4 Tall Services (continued)

4.4.2

	

Conference Service

A.

	

Rates and Charges

The total charge for the conference connection is the sum of the set-up charge and the
usage charge for total conversation time .

I .

	

Set-up charge is $1 .60 for each Exchange Access Arrangement included in the
conference call .

2.

	

The charge for conversation time will consist of the total minutes ofconversation
multiplied by the appropriate usage charge per minute applying to the conference
call .

3 . The per-minute charge for each main service point is as follows:

Tariff Reference
SWBT PSC Mo.-No. 26 §l .5

MISSOURI
!'3Ulicsevvirp. Commic sior

CANCELLED

SEP 141998

JAN 2 11990

By ls

	

S Cp`~

public service
Commission

MISSOURI

Issued : January 21, 1998

	

Effective: February 20, 1998
David E . Scott, President

Birch Telecom of Missouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

FEB 2 0 1998

MISSOURT 1 2
Public Service COMMISSILt

Mileage Between the Two
Most Distant Service Points Char-_e Per Minute

0 - 18 $ .05

19 - 60 .10

61 - 150 .15

Over 150 .20
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4. SERVICES (continued) 
 
 4.6 Toll Services (continued) 
 
  4.6.2 Conference Service (1) (continued) 
 
   A. Rates and Charges (continued) 

 
4. Timing of Messages  

 
 (a) The chargeable duration of the message is the elapsed time between the start of conversation, with 

all points on the conference connection and the time at which the disconnect signal is received 
from the originating exchange access arrangement, except as follows: 

 
When the originating customer requests that one or more exchange access arrangements be 
added to or disconnected from a conference call on which conversation is in progress, that call 
is considered terminated and a new call is considered initiated to the revised group of 
Exchange Access Arrangements. 

 
(b) Chargeable time does not include time lost because of faults or defects in the service. 

 
5. Discount Periods 

 
The following percentages will apply to local conference calls made during the discount periods. 
 

 Mon. Tues. Wed. Thu. Fri. Sat. Sun. 
8:00 a.m. 

to 
5:00 p.m. 

Day Rate Period 
Full Rate 

  

5:00 p.m. 
to 

11:00 p.m. 

Evening Rate Period 
20% Discount 

 Eve. 
Rate 
20% 

11:00 p.m. 
to 

8:00 a.m. 

Night Rate & Weekend Rate Period 
35% Discount 

 
- Discounts are applied by discount period to the total number of initial minutes and additional minutes 

accumulated during the call. 
 
- When the application of the discount results in a fractional charge, the amount will be rounded to the 

nearest cent. 
 
 - In cases where a message begins in one rate period and ends in another, the rate in effect at the time the 

connection is established applies. 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N)

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam
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SERVICES (continued)
C

	

g, 2D04
4.6 Toll Services (continued)

	

UF

	

2
AUG 16 1998

4.6.2

	

Conference Service (c,~on S,~~e
COfpT(llSSiQ(1

MO. PUBLIC SERVICE COMM
A .

	

Rates and Charges (continued)

4 .

	

Timing of Messages .

Issued : August 14, 1998

The chargeable duration of the message is the elapsed time between the start of
conversation, with all points on the conference connection and the time at which
the disconnect signal is received from the originating exchange access
arrangement, except as follows :

Chargeable time does not include time lost because of faults or defects in the
service .

5 .

	

Discount Periods

When the originating customer requests that one or more exchange access
arrangements be added to or disconnected from a conference call on which
conversation is in progress, that call is considered terminated and a new call
is considered initiated to the revised group of Exchange Access
Arrangements .

The following percentages will apply to local conference calls made during the discount
periods .

- Discounts are applied by discount period to the total number of initial minutes and
additional minutes accumulated during the call .

- When the application of the discount results in a fractional charge, the amount will be
rounded to the nearest cent .

In cases where a message begins in one rate period and ends in another, the rate in
effect at the time the connection is established applies .

David E . Scott, President
Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

175LE DD
Effective : September 14, 1998

SZt' 14 1995

PubIIC SfteiviceCOmmiSSIUIl

Mon . Tues . Wed. Thu . Fri . Sat. Sun .
8 :00 a.m. Day Rate Period

to Full Rate
5:00 p.m .
5:00 p.m . Evening Rate Period Eve .

to 20% Discount Rate
11 :00 p.m . 20%
11 :00 P.m . Night Rate & Weekend Rate Period

to 35% Discount
8 :00 a.m .



Birch Telecom of Missouri, Inc .

4 .

	

SERVICES (continued)

4.4 Toll Services (continued)

4.4.2

	

Conference Service (continued)

A.

	

Rates and Charges (continued)

4 .

	

Timing of Messages

5 .

	

Discount Periods

PSC Mo. No. 3

Original Sheet No . 68

Tariff Reference
SWBT PSCMo.-No.26 §1 .5

ORMUED

JAN 21 1998

MISSOURI
PUD11CSAMlrP rnmMiSSIor

(a) The chargeable duration of the message is the elapsed time between the start of
conversation, with all points on the conference connection and the time at which

G~

	

the disconnect signal is received from the originating exchange access
arrangement, except as follows :

When the originating customer requests that one or more exchange access

EP

	

41998

	

arrangements be added to or disconnected from a conference call on which
11

	

conversation is in progress, that call is considered terminated and a new call
5

	

~~~gSlet~ is considered initiated to the revised group of Exchange Access
By 1SeNice UR\

	

Arrangements .
pub\~c WSSO (b) Chargeable time does not include time lost because of faults or defects in the

service .

The following percentages will apply to local conference calls made during the discount
periods .

- Discounts are applied by discount period to the total number ofinitial minutes and
additional minutes accumulated during the call .

- When the application of the discount results in a fractional charge, the amount will be
rounded to the nearest cent .

- In cases where a message begins in one rate period and ends in another, the rate in
effect at the time the connection is established applies .

Issued : January 21, 1998

	

Effective : February 20, 1998
David E . Scott, President

Birch Telecom ofMissouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

F D P_7215

FEB 2 0 1998

gl1gsbolf 2
Public Service OomdSSio1-

Mon. Tues . Wed. Thu . Fri . Sat. Sun.
8:00 a.m . Day Rate Period

to Full Rate
5:00 p.m .
5:00 p.m . Evening Rate Period Eve .

to 20% Discount Rate
11 :00 p.m . 20%
11 :00 p.m . Night Rate & Weekend Rate Period

to 35% Discount
8:00 a.m .
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4. SERVICES (continued) 
 
 4.6 Toll Services (continued) 
 
  4.6.3 Special Reversed Charge Long Distance Message Telecommunications Service (2) (N) 
 
    This service provides an arrangement in connection with intraLATA Long Distance Message 

Telecommunications Service whereby a customer offers patrons the privilege of calling him without the 
payment of an intraLATA long distance message charge and without having to request specific reversal of 
this charge. 

 
    Rates 
 

The following monthly service charge applies for Special Reversed Charge Long Distance Message 
Telecommunications Service: 

 
 Monthly Service 

Charge 
Service furnished in Metropolitan 
exchanges (including all zones within 
Metropolitan Exchange Area) (1) 

 
 

$9.45 
  
Service furnished in all other exchanges 
per exchange 

 
5.55 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Metropolitan Exchanges are Kansas City, St. Louis and Springfield. 
 
(2) Effective December 9, 2004 this service is no longer available for new subscribers. (N)

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam
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4 .6 Toll Services (continued)
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MUG

SERvIcEcopM

(T)

	

4.63

	

Special Reversed Charge Long Distance Message Telecommunications Service

PSC Mo. No. 3
I" Revised Sheet No . 69

Birch Telecom of Missouri, Inc .

	

Replacing Original Sheet No . 69

4 .

	

SERVICES (continued)

	

AUG 14 1998

This service provides an arrangement in connection with intraLATA Long Distance
Message Telecommunications Service whereby a customer offers patrons the privilege of
calling him without the payment ofan intraLATA long distance message charge and
without having to request specific reversal of this charge .

The following monthly service charge applies for Special Reversed Charge Long
Distance Message Telecommunications Service :

Service furnished in Metropolitan
exchanges (including all zones within
Metropolitan Exchange Area) (1)

Service famished in all other exchanges
perexchange

CANCELLE®

DEC 0 9 2004

Monthly Service
(D) Charge

By-),AgS LoQ
PmkaGr Seance Comimssion

MISSOURI

59 .45

5.55

(I) The Metropolitan Exchanges are Kansas City, St . Louis and Springfield.

	

79

	

7E no
Issued : August 14, 1998

	

Effective: September 14, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Sc? 9.4 1995

MISSOURI
Public Service
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SERVICES (continued)

4.4 Toll Services (continued)

Tariff Reference
SWBTPSC

l J3LSIVV

	

f 6 ®

JAN 2 11998
4.4 .3

	

Special Reversed Charge Long Distance Message Telecommunications Selgssmin

A. Rates nmrriasior

The following monthly service charge applies for Special Reversed Charge Long
Distance Message Telecommunications Service:

Monthly Service
USOC Charge

Service furnished in Metropolitan
exchanges (including all zones within
Metropolitan Exchange Area) (1)

	

EEJ

	

$9.45

Service furnished in all other exchanges
per exchange

	

ENT

	

5.55

(1) The Metropolitan Exchanges are Kansas City and St. Louis .

CAN~EL1-ED

SEP 14,19~98

gy bS~

	

Co`mission
public So-"" SOUSItAls

Fry =D'
Issued : January 21, 1998

	

Effective : February 20, 1998
David E . Scott, President

Birch Telecom ofMissouri, Inc .

	

FFI~

	

1998
1000 Walnut Street, Suite 1220

	

9
Kansas City, MO 64106

	

~~~~

	

~
' - .`~1ic Service Commisc ; .
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4. SERVICES (continued) 
 
 4.6 Toll Services (continued) 
 
  4.6.4 Selective Class of Call Screening (1) (N) 
 
    Selective Class of Call Screening enables a customer by means of Company operator identification to 

restrict outgoing toll calls from service point users to only those services which are charged to the called 
telephone or a third number. 

 
   A. Rates and Charges 
 

 
 

Monthly 
Rate 

Nonrecurring 
Charge 

   
Per system $40.75 $370.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N) 
 

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam
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SERVICES (continued)

(T)

	

4.6 Toll Services (continued)

	

MO. PUBLIC SERVICE

(T)

	

4.6 .4

	

Selective Class ofCall Screening

(N)

	

Selective Class of Call Screening enables a customer by means of Company operator
identification to restrict outgoing toll calls from service point users to only those services
which are charged to the called telephone or a third number .

A .

	

Rates and Charges

Monthly Nonrecurring
(D) Rate Charge

Per system

	

$40.75

	

$370 .00

Issued: August 14, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

CANCELLED

DEC 0 9 2004

RECMED

AUG 14 498

6Yaj~~
rIO

Public Service Commissicn
u1SSoJA1

r~ Il Il

	

F~-D,
Effective : September 14, 1998

SE? 14 1998

MISSON1
Public Service Commission
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SERVICES (continued)

4.4 Toll Services (continued)

4.4 .4

	

Selective Class of Call Screening

A .

Tariff Reference
SWBT
T

	

o ~J L SLR

CANCEIIED

SEP 141998

JAN 21 1998

Ce comfission
Publics MISSOURI

Issued : January 21, 1998

	

Effective: February 20, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

1; 1=3 ?, 01998

Public SeervicCOmmsiL,

MISSOURIRates and Charges Put!ic Sawlrp rnmrpiaglor
Monthly Nonrecurring

USOC Rate Charge

Per system SRG $40.75 $370.00
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4. SERVICES (continued) 
 
 4.6 Toll Services (continued) 
 
  4.6.5 Toll Saver Optional Calling Plan (1) (N) 
 
    Customers can choose to subscribe to one of the Toll Saver Optional Calling Plans.  The following rates 

and discounts are in addition to the established charges for the service with which the Optional Calling Plan 
is associated.  For business customers, the Plan rates and discounts apply to usage for all periods.  For 
residence customers, Discount Option A applies to the evening/night/weekend rate periods and all other 
options apply to usage for all periods. 

 
    Business Discount Options A, B, C and D and Residence Discount Options A, B, C, D and E give the 

customer a specified percent discount on qualified usage for a flat monthly rate, except in the case of 
Business Option D and Residence Option E which are provided free of charge when residence customers 
also subscribe to either the Calling Features package or the Calling Features – Basic package or, when 
business customers subscribe to either the Calling Features package, the Calling Features – Basic package 
or to a Business Saver package. 

 
Business Block of Time Options E, F and G and Residence Block of Time Options F, G and H allow 
customers a specified amount of qualified usage per month at a flat rate.  Customers are charged the full 
monthly rate even if the specified block of time is not used.  An additional hourly rate applies to usage 
exceeding the initial specified block of time, prorated for fractional hours of usage.  Time of day and 
holiday discounts are not applicable to the monthly rate or the hourly rate for additional usage. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N) 
 
  

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam
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SERVICES (continued)

4.6 Toll Services (continued)

4.6.5

	

Toll Saver Optional Calling Plan

R~CMEDD

AUG 14 1998

IMO. PUBLIC SERVICEW%4_4

Customers can choose to subscribe to one of the Toll Saver Optional Calling Plans . The
following rates and discounts are in addition to the established charges for the service
with which the Optional Calling Plan is associated. For business customers, the Plan
rates and discounts apply to usage for all periods . For residence customers, Discount
Option A applies to the evening/night/weekend rate periods and all other options apply to
usage for all periods .

Business Discount Options A, B, C and D and Residence Discount Options A, B, C, D
and E give the customer a specified percent discount on qualified usage for a flat monthly
rate, except in the case ofBusiness Option D and Residence Option E which are provided
free of charge when residence customers also subscribe to either the Calling Features
package or the Calling Features - Basic package or, when business customers subscribe
to either the Calling Features package, the Calling Features - Basic package or to a
Business Saver package.

Business Block of Time Options E, F and G and Residence Block ofTime Options F, G
and H allow customers a specified amount of qualified usage per month at a flat rate .
Customers are charged the full monthly rate even ifthe specified block of time is not
used . An additional hourly rate applies to usage exceeding the initial specified block of
time, prorated for fractional hours of usage . Time of day and holiday discounts are not
applicable to the monthly rate or the hourly rate for additional usage .
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4. SERVICES (continued) 
 
 4.6 Toll Services (continued) 
 
  4.6.5 Toll Saver Optional Calling Plan (3) (N) 
 
   A. Recurring and Usage Charges, and Discounts  
 

Discount 
or Block 
Option 

Monthly 
Recurring 

Rate 

Initial 
Block of 
Minutes 

 
Percent 

Discount 

Additional 
Usage 
Rate 

Qualified 
Rate 

Periods 
      
1. Business Options      
      
 (A) Discount $  3.00 N/A 10% N/A All 
      
 (B) Discount 8.00 N/A 15% N/A All 
      
 (C) Discount 20.00 N/A 20% N/A All 
      
 (D) Discount (1) No Charge N/A 10% N/A All 
      
 (E)  Block-of-Time 8.35 60 N/A $7.80/hour All 
      
 (F) Block-of-Time 36.00 300 N/A $7.20/hour All 
      
 (G) Block-of-Time 60.00 600 N/A $6.00/hour All 
      
2. Residence Options      
      
 (A) Discount $ 1.85 N/A 15% N/A Evening and 

Night/Weekend 
      
 (B) Discount 3.00 N/A 20% N/A All 
      
 (C) Discount 2.00 N/A 20% N/A All 
      
      
      
 (D) Discount (2) No Charge N/A 10% N/A All 
      
 (E)  Block-of-Time 8.35 60 N/A $7.80/hour All 
      
 (F) Block-of-Time 36.00 300 N/A $7.20/hour All 
      
 (G) Block-of-Time 60.00 600 N/A $6.00/hour All 

 
 
(1) Available only to customers subscribing to either the Calling Features package, Business Saver or the Calling Features - 

Basic package as set forth in Section 4.5.7 of this Tariff. 
(2) Available only to customers subscribing to either the Calling Features package or the Calling Features – Basic packages 

as set forth in Section 4.5.7 of this Tariff. 
(3) Effective December 9, 2004 this service is no longer available for new subscribers. (N) 

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam



(T)

(T)

(T)

(D)
(D)

Birch Telecom of Missouri, Inc .

4 .

	

SERVICES (continued)

4.6 Toll Services (continued)

4.6 .5

Issued : June 22, 1999
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Toll Saver Optional Calling P}~,r,1}I,C Service
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(R)

(R)

PSC Mo. No. 3
2nd Revised Sheet No . 71

CANriIEftplacing Ist Revised Sheet No . 71

DEC 0 9 2004

David E. Scott, President
Birch Telecom of Missouri, Inc .

2020 Baltimore Avenue
Kansas City, MO 64108

70va
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1999

(1) Available only to customers subscribing to either the Calling Features package, Business Saver or the
Calling Features - Basic package as set forth in Section 4.5 .7 ofthis Tariff.

(2) Available only to customers subscribing to either the Calling Features package or the Calling Features
- Basic packages as set forth in Section 4.5 .7 of this Tariff.

Effective: July 22, 1999
r @QQMA FUTPHc

0O `V r

	

ccwsw~ttaa OP°

A. Recurring and

Discount
or Block
Optic,n

Usage Charges,

Monthly
Recurring

Rate

and Discounts

Initial
Block of
Minutes

Percent
Discount

Additional
Usage
Rate

Qualified
Rate

Periods

1 . Business Options

(A) Discount $ 3 .00 N/A 10% N/A All

(B) Discount 8.00 N/A 15% N/A All

(C) Discount 20.00 N/A 20% N/A All

(D) Discount (1) No Charge N/A 10% N/A All

(E) Block-of-Time 8.35 60 N/A $7.80/hour All

(F) Block-of-Time 36.00 300 N/A $7.20/hour All

(G) Block-of-Time 60.00 600 N/A $6.00/hour All

2 . Residence Options

(A) Discount $ 1 .85 N/A 15% N/A Evening and
Night/Weekend

(B) Discount 3.00 N/A 20% N/A All

(C) Discount 2.00 N/A 20% N/A All

(D) Discount (2) No Charge N/A 10% N/A All

(E) Block-of-Time 8.35 60 N/A $7.80/hour All

(F) Block-of-Time 36.00 300 N/A $7 .20/hour All

(G) Block-of-Time 60.00 600 NIA $6.00/hour All



(T) (1)
(T)
(T) (2)

(T)
(T)

Qualified
Rate

Periods

All

All

All

All

All

All

All

Evening and
Night/Weekend

All

All

All

All

All

All

All

Available only to customers subscribing to either the Calling Features package, Business Saver or the
Calling Features - Basic package as set forth in Section 4.5 .7 of this Tariff.
Available only to customers subscribing to the Calling Features package offered in Section 4.5.6 of
this Tariff.

(3) Available only to customers subscribing to either the Calling Features package or the Calling Features
- Basic packages as set forth in Section 4.5 .7 ofthis Tariff.

Issued : August 14, 1998

	

Effective : September 1°4,`1998'
David E . Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105
" 14 1998

MISSOURIPublic Service Commission

A. Recurring and

Discount
or Block
Option

Usage Charges,

Monthly
Recurring

Rate

and Discounts

Initial
Block of
Minutes

Percent
Discount

Additional
Usage
Rate

l . Business Options

(A) Discount $ 3.00 N/A 10% N/A

(B) Discount 8.00 N/A 15% N/A

(C) Discount 20.00 N/A 20% N/A

(D) Discount (1) No Charge N/A 10% N/A

(E) Block-of-Time 8 .35 60 N/A $7.80/hour

(F) Block-of-Time 36 .00 300 N/A $7.20/hour

(G) Block-of-Time 60 .00 600 N/A $6.00/hour

2 . Residence Options

(A) Discount $ 1 .85 N/A 15% N/A

B) Discount 3 .00 N/A 15% N/A
CANCERS Discount 12 .00 N/A 20% N/A

JUL 2 191y) Discount (2) 4 .00 N/A 20% N/A
2

(E) Discount (3) No Charge N/A 10% N/A

Public .y'
MISSOURh~3S8i"-of

Time 8 .35 60 N/A $7.80/hour

(G) Block-of-Time 36.00 300 N/A $7.20/hour

(H) Block-of-Time 60.00 600 N/A $6.00/hour

PSC Mo. No . 3

Birch Telecom of Missouri, Inc .
1" Revised Sheet No. 71

Replacing Original Sheet No . 71

(D) RECOMED
(D)

4 . SERVICES (continued) AUG 1 161 1908
(T) 4.6 Toll Services (continued)

Mo. FOBLIGSERGECOW(T) 4 .6 .5 Toll Saver Optional Calling Plan
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SERVICES (continued)

4.4 Toll Services (continued)

	

JAN 21 1998
,C0 4.4 .5 ,	1+Saver Optional Calling Plan

A. Recurring and Usage Charges, and Discounts

	

P1db1c Sefvlrprnlvltn1SiOr

Q

Q
Jb~~~'

(1) Available only to customers subscribing to either The WORKS, BizSaver or the BASICS packages as
set forth in Section 4.3 of this Tariff.

(2) Available only to customers subscribing to The WORKS Plus package offered in Section 4.3 .7 of this
Tariff.

(3) Available only to customers subscribing to either The WORKS or the BASICS packages as set forth in
Section 4.3 ofthis Tariff.

F~U=0
Issued : January 21, 1998

	

Effective : February 20, 1998
David E . Scott, President
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Birch Telecom of Missouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106
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Disco t

tion

Monthly
Recurring

Rate

Initial
Block of
Minutes

Percent
Discount

Additional
Usage
Rate

Qualified
Rate

Periods

0~8¢siness Options

M (A) Discount $ 3 .00 N/A 10% N/A All

(B) Discount 8.00 N/A 15% N/A All

(C) Discount 20.00 N/A 20% N/A All

(D) Discount (1) No Charge N/A 10% N/A All

(E) Block-of-Time 8.35 60 N/A $7.80/hour All

(F) Block-of-Time 36.00 300 N/A $7.20/hour All

(G) Block-of-Time 60.00 600 N/A $6.00/hour All

2 . Residence Options

(A) Discount $1 .85 N/A 15% NIA Evening and
Night/Weekend

(B) Discount 3 .00 N/A 15% N/A All

(C) Discount 12.00 N/A 20% N/A All

(D) Discount (2) 4.00 N/A 20% N/A All

(E) Discount (3) No Charge N/A 10% N/A All

(E) Block-of-Time 8.35 60 N/A $7.80/hour All

(F) Block-of-Time 36.00 300 N/A $7.20/hour All

(G) Block-of-Tune 60.00 600 N/A $6.00/hour All
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4. SERVICES (continued) 
 
 4.6 Toll Services (continued) 
 
  4.6.5 Toll Saver Optional Calling Plan (2) (continued) (N) 
 
   A. Recurring and Usage Charges, and Discounts (continued) 
 

Discount 
or Block 
Option 

Monthly 
Recurring 

Rate 

Initial 
Block of 
Minutes 

 
Percent 

Discount 

Additional 
Usage 
Rate 

Qualified 
Rate 

Periods 
      
2.   Residence Options (continued)      
      

(H) Single Rate   $4.95 N/A N/A $.10/minute All 
(I) Single Rate (1) 1.95 N/A N/A   .10/minute All 

 
 4.6.6 Designated Number Optional Calling Plan – Recurring Charges 
 
 Designated Number Optional Calling Plan is available to residence and business customers for one-way calling to a 

designated telephone number within the LATA.  Customers subscribing to this calling plan receive unlimited calling 
to the designated number at a fixed monthly rate.  Calling to additional designated telephone numbers within the 
LATA may be purchased at an additional, fixed monthly rate for each such designated number selected. 

 
 Monthly Recurring 
  Rate 
 
  A. Residence and Business, 
   per access line 
 
   1. First Designated Number  $15.00 
 
   2. Each Additional Designated Number  10.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Available only to customers subscribing to either the Calling Features package or the Calling Features-Basic packages as 

set forth in Section 4.5.7 of this Tariff. 
(2) Effective December 9, 2004 this service is no longer available for new subscribers. (N) 

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam
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SERVICES (continued)

4.6 Toll Services (continued)

2 .

4.6.6 Designated Number Optional Calling Plan -Recurring Charges

Designated Number Optional Calling Plan is available to residence and business customers for
one-way calling to a designated telephone number within the LATA. Customers subscribing to
this calling plan receive unlimited calling to the designated number at a fixed monthly rate .
Calling to additional designated telephone numbers within the LATA may be purchased at an
additional, fixed monthly rate for each such designated number selected .

Issued : June 22, 1999

A.

	

Residence and Business,
per access line

Monthly Recurring
Rate

1 .

	

First Designated Number

	

$15.00

2 .

	

Each Additional Designated Number

	

10.00

DEC 0 9 2004
By-

5r&-S-1-Public Service COMM' lau
jVV'J3S©U3I

(1) Available only to customers subscribing to either the Calling Features package or the Calling Features-
Basic packages as set forth in Section 4.5 .7 of this Tariff.

David E . Scott, President
Birch Telecom of Missouri, Inc .

2020 Baltimore Avenue
Kansas City, MO 64108
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4.6 .5 Toll Saver Optional Calling Plan (continued) RECD JUN 2 1 1999
A. Recurring and Usage Charges, and Discounts (continued)

Discount Monthly Initial Additional Qualified
or Block Recurring Block of Percent Usage Rate
Option Rate Minutes Discount Rate Periods

Residence Options (continued)

(H) Single Rate $4.95 N/A N/A $.10/minute All
(1) Single Rate (1) 1 .95 N/A N/A .10/nainute All
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SERVICES (continued)

(T)

	

4.6 Toll Services (continued)

(T)

	

4.6.6 Designated Number Optional Calling Plan-Recurring Chargesmo. Pu8LIGSERGEComm

(N)

	

Designated Number Optional Calling Plan is available to residence and business customers for
one-way calling to a designated telephone number within the LATA. Customers subscribing to
this calling plan receive unlimited calling to the designated number at a fixed monthly rate .
Calling to additional designated telephone numbers within the LATA may be purchased at an
additional, fixed monthly rate for each such designated number selected .

CANCELLED

A.

	

Residence and Business,
per access line

JUL 2 2 1999
_;t a its

t-ublic Service Commission
MISSOURI

Issued : August 14, 1998

1 .

	

First Designated Number

	

$15.00

2 .

	

Each Additional Designated Number

	

10.00

AUG 16 1908

Monthly Recurring
Rate

uS~LF 5
Effective : September 14, 1998

David E . Scott, President
Birch Telecom of Missouri, Inc .
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SERVICES (continued)

4.4 Toll Services (continued)

4.4 .6 Designated Number Optional Calling Plan-Recurring Charges

JAN 2 11998

MISnWRI
Public Service Gnlmmissior
Monthly Recurring

USOC Rate

A . Residence and Business,
per access line

1 . First Designated Number OANXX $15.00

2 . Each Additional Designated Number OANAX 10.00
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4. SERVICES (continued) 

 

 4.6 Toll Services (continued) 

 

4.6.6 Toll Service 

 

 Provides facilities to complete interLATA, intrastate or intraLATA, interexchange calls 

between two points.  Customer makes call by dialing directly or with operator assistance.  

Direct Dialing includes 1 + Area Code (where necessary) + telephone number, or, in some 

cases for IntraLATA, users must access the Company’s network by dialing 1010678 then 1 + 

Area Code + Number.  For operator assistance a customer dials O only, O + telephone number 

or O + NPA + telephone number for IntraLATA calls.  

   

No monthly recurring charges or minimum monthly billing requirements for outbound long 

distance calls will apply for those customers using Birch for both local and long distance 

service.  A minimum monthly billing requirement of $4.95/account per month will apply for 

customers using Birch for long distance service only. 

 

Monthly Recurring Charge for Long Distance Only Customers: $4.95  (I) 

 

 Per Minute Minimum Increment Billing Increment 

With Local Service <Based on Product> 30 seconds 6 seconds 

Without Local Service $0.099 30 seconds 6 seconds 

 

 

4.6.7  Birch Long Distance 

 

 

 

 

 

 

 

 

 

 

 

Long Distance Rates apply to all domestic 1+ direct dialed minutes of use. While there are 

plans that offer free long distance, the customer may choose to use another carrier for their 

long distance purposes; however, declining the Birch long distance will not reduce the 

package monthly rate. 

 

 Long distance is only applicable to standard outbound domestic long distance only, 

originating from Birch customer to the 50 US States, and US territories (Puerto Rico, Guam, 

USVI, No. Marianas).  All other types of calls, (Operator Assisted Long  Distance calls, 

OS/DA, International, Toll Free, Calling Card, etc.), will be rated at standard rate according to 

the rate tables established for the calls. 

 

 

 

 Rates Per Minute 

 Current Rates Per Product 

Products Intra-Lata Intra-State Inter-State 

BirchNet Value Line $0.069 $0.069 $0.069 

BirchNet Basic Line Unlimited $0.049 $0.049 

BirchNet Essentials Unlimited $0.049 $0.049 

Home Connection $0.060 $0.060 $0.060 
Home Essentials Unlimited $0.060 $0.060 

FILED 
Missouri Public  

Service Commission 
JC-2017-0212

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194
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4. SERVICES (continued) 
 
 4.6 Toll Services (continued) 
 

4.6.6 Toll Service 
 
 Provides facilities to complete interLATA, intrastate or intraLATA, interexchange calls between two 

points.  Customer makes call by dialing directly or with operator assistance.  Direct Dialing includes 1 
+ Area Code (where necessary) + telephone number, or, in some cases for IntraLATA, users must 
access the Company’s network by dialing 1010678 then 1 + Area Code + Number.  For operator 
assistance a customer dials O only, O + telephone number or O + NPA + telephone number for 
IntraLATA calls.  
   
No monthly recurring charges or minimum monthly billing requirements for outbound long distance 
calls will apply for those customers using Birch for both local and long distance service.  A minimum 
monthly billing requirement of $4.95/account per month will apply for customers using Birch for long 
distance service only. 
 
Monthly Recurring Charge for Long Distance Only Customers: $1.95 

 

 Per Minute Minimum Increment Billing Increment 

With Local Service <Based on Product> 30 seconds 6 seconds 

Without Local Service $0.099 30 seconds 6 seconds 
 

 
4.6.7  Birch Long Distance 
 
 
 
 
 
 
 
 
 
 
 

Long Distance Rates apply to all domestic 1+ direct dialed minutes of use. While there are plans that 
offer free long distance, the customer may choose to use another carrier for their long distance 
purposes; however, declining the Birch long distance will not reduce the package monthly rate. 
 

 Long distance is only applicable to standard outbound domestic long distance only, originating from 
Birch customer to the 50 US States, and US territories (Puerto Rico, Guam, USVI, No. Marianas).  All 
other types of calls, (Operator Assisted Long  Distance calls, OS/DA, International, Toll Free, Calling 
Card, etc.), will be rated at standard rate according to the rate tables established for the calls. 

 
 
 

 Rates Per Minute 

 Current Rates Per Product 

Products Intra-Lata Intra-State Inter-State 

BirchNet Value Line $0.069 $0.069 $0.069 

BirchNet Basic Line Unlimited $0.049 $0.049 

BirchNet Essentials Unlimited $0.049 $0.049 

Home Connection $0.060 $0.060 $0.060 

Home Essentials Unlimited $0.060 $0.060 

 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

FILED  
Missouri Public  

Service Commission 
JC-2010-0260 

CANCELLED 
May 6, 2017 

Missouri Public  
Service Commission 

JC-2017-0212



 PSC MO No. 3  
  1st Revised Sheet No. 73 
Birch Telecom of Missouri, Inc.   Replacing Original Sheet No. 73 

 
(D) 
(D) 

| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
 

Issued: August 14, 1998 Effective: September 14, 1998 
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SERVICES (continued)

	

JAN 21 1998
4.5 Wide Area Telecommunications Services

	

MISSOURI
g

	

ofeiUlf: p aTVyig~PtmiFSiorThe Company concurs with the terms and conditions, including all footnotes then
and governing the following Wide Area Telecommunications Services as set forth in the
Southwestern Bell Telephone Company Wide Area Telecommunications Services Tariff, PSC .
Mo.-No. 27 on file with and approved by the Commission, and in any amendments thereto as
authorized by the Commission or applicable by law, to the extent such services are set forth in the
following pages of this section ofthe Tariff. The Company does not concur with the rates of
Southwestern Bell Telephone Company for Wide Area Telecommunications Services to the extent
that rates for specified services are set out in the following pages of this concurrence .

The Company reserves the right to cancel and make void the above concurrence statement, subject
to requirements as may be ordered by the Commission, at any and such time as it appears that such
cancellation is in the best interest of the Company and/or its customers .

Effective : February 20, 1998
David E . Scott, President

Birch Telecom of Missouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

F9~01992
MISSOURI

Public Service Commission
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4. SERVICES (continued) 
 
 4.7 Wide Area Telecommunications Services (1) (N) 
 
  This section applies to Wide Area Telecommunications Service (WATS) furnished or made available by the 

Company over service components wholly within, or partly within, the State of Missouri and between points within 
the State of Missouri. 

  
  4.7.1 Rate Periods 
 
    Rates applicable are based on the time of day, day of week as follows: 
 
    A. Business Day Period 
 
      8 a.m. to 5 p.m. Monday through Friday.  The Business Day Period for holidays (New Year’s Day, 

Independence Day, Thanksgiving Day, Labor Day, Christmas Day) is charged at Evening Period Rates. 
 
    B. Evening Period 
 
      5 p.m. to 11 p.m. Sunday through Friday. 
 
    C. Night/Weekend Period 
 
 11 p.m. to 8 a.m.  all days 
  8 a.m.  to 11 p.m. Saturday 
  8 a.m.  to 5 p.m. Sunday 
 
  4.7.2 Minimum Average Time Requirement (MATR) 
 

Usage is subject to an average of one minute per completed call in each rate period for each billing period.  
This means that if the average duration per call in any rate period during each billing cycle is less than one 
minute, billing will be based on an average duration of one minute per call. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers.  (N)

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam



PSC Mo. No. 3
1" Revised Sheet No . 74

Birch Telecom of Missouri, Inc .

	

Replacing Original Sheet No. 74

(T)

	

4.7.2 Minimum Average Time Requirement (MATR)

Issued: August 14, 1998

A.

	

Business Day Period

8 a.m . to 5 p.m . Monday through Friday . The Business Day Period for holidays (New
Year's Day, Independence Day, Thanksgiving Day, Labor Day, Christmas Day) is
charged at Evening Period Rates .

B .

	

Evening Period

5 p.m . to 11 p.m . Sunday through Friday .

C .

	

Night/Weekend Period

11 p.m .

	

to

	

8 a.m . all days
8 a.m . to Il p.m . Saturday
8 a.m . to

	

5 p.m. Sunday

Usage is subject to an average of one minute per completed call in each rate period for each
billing period. This means that if the average duration per call in any rate period during
each billing cycle is less than one minute, billing will be based on an average duration of
one minute per call .

CANCELLED

DEC 0 9 2004

t~y~.aL25 -71
PubhC Service CDmm'SSion

V~1ISSOJRI

David E . Scott, President
Birch Telecom of Missouri, Inc .
t004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

Effective : September 14, 1998

K"? 14 1998

Public Service
O
Commissioil

(D)
4. SERVICES (continued) AUG I

(T) 4.7 Wide Area Telecommunications Services
MO. PUBLIC SERVICEViORM

This section applies to Wide Area Telecommunications Service (WATS) furnished or made
available by the Company over service components wholly within, or partly within, the State of
Missouri and between points within the State of Missouri .

(T) 4.7 .1 Rate Periods

Rates applicable are based on the time ofday, day of week as follows :



PSC Mo. No. 3

Birch Telecom of Missouri, Inc .

	

Original Sheet No. 74

4 .

	

SERVICES (continued)

4.5 Wide Area Telecommunications Services (continued)

	

MISSOURI
This Tariff applies to WATS furnished or made available by the Company laVerr see ice

	

COmmIfS106,

components wholly within, or partly within, the State of Missouri and between points within the
State of Missouri .

4 .5 .1

	

Rate Periods

B.

	

Evening Period

4.5 .2 Minimum Average Time Requirement (MATR)

Issued : January 21, 1998

Rates applicable are based on the time of day, day of week as follows :

A.

	

Business Day Period

8 a.m . to 5 p.m . Monday through Friday . The Business Day Period for holidays (New
Year's Day, Independence Day, Thanksgiving Day, Labor Day, Christmas Day) is
charged at Evening Period Rates.

5 p.m . to I I p.m . Sunday through Friday .

C. Night/Weekend Period

11 p.m .

	

to

	

8 a.m. all days
8 a.m .

	

to

	

I i p.m. Saturday
8 a.m . to

	

5 p.m. Sunday

TariffReference
SWBT PSCMo.-No. 27 §5

JAN 21 1998

Usage is subject to an average ofone minute per completed call in each rate period for each
billing period . This means that ifthe average duration per call in any rate period during
each billing cycle is less than one minute, billing will be based on an average duration of
one minute per call .

David E. Scott, President
Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

CANCELLED

SEnP 1419

p�b11cSsery ce CommissionMISSOURI

Effective: February 20, 1998

FEB2 01S% 7 2
MI

ServicePublic Service Commission
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4. SERVICES (continued) 
 
 4.7 Wide Area Telecommunications Services (continued) 

 
  4.7.3 Rates – Inward WATS (800 Service) or Outward WATS (1) (N) 
 
    A. 800 Service 
 

  
Monthly Rate 

1.  IntraLATA Access Line, each $43.00 
 

  
Business Day 

 
Evening 

 
Night/Weekend 

2.  Service Rates    
First 9 hours, each hour $18.00 $14.40 $11.70 
Next 9 hours, each hour 15.30 12.24 9.95 
Next 17 hours, each hour 13.01 10.41 8.46 
Over 35 hours, each hour 11.06 8.85 7.19 

 
 Nonrecurring 

Charge 
3.  Installation  
  
 Each 800 Service Line $121.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N)

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam



Birch Telecom of Missouri, Inc .

4 . SERVICES (continued)

4 .7 Wide Area Telecommunications Services (continued)

4.7 .3 Rates- Inward WATS (800 Service) or Outward WATS

A.

	

800 Service

Issued : August 14, 1998

3 . Installation

Each 800 Service Line

PSC Mo. No. 3

David E. Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Nonrecurring
Charge

$121 .00

CANCELLED

DEC 0 9 2004

Byd"aS'I5
pjro service commission

LV11sSCjSl

1 " Revised Sheet No . 75
Replacing Original Sheet No . 75

loge

Mo. Pall; BERN& GGhn~

75L7[3
Effective : September 14, 1998

SET 14 1998

MISSOURI
Public Seavice Commission

1 . IntraLATA Access Line, each

Business Da

(D)
(D)

Evening

Monthly Rate
$43 .04

Night/Weekend
2 . Service Rates

First 9 hours, each hour $18.00 $14.40 $11 .70
Next 9 hours, each hour 15 .30 12.24 9.95
Next 17 hours, each hour 13 .01 10.41 8.46
Over 35 hours, each hour I L .06 8.85 7.19



PSC Mo. No. 3

Birch Telecom of Missouri, Inc .

	

Original Sheet No . 75

4 .

	

SERVICES (continued)

4.5 Wide Area Telecommunications Services (continued)

4.5.3 Rates - Inward WATS (800 Service) or Outward WATS

A.

	

800 Service

Tariff Reference
SWBTPN i .(

	

~7''®

JAN 2 1 1998

MISSOURI
Put;!Ic SBfvlcp Comepsesior

_USOC

	

Monthly Rate
1 . IntraLATA Access Line, each

	

8L9

	

$43.00

3 . Installation

Each 800 Service Line

Nonrecurring
Charge

$121 .00

CANCELLED

SEP,~1~41998

BYLS+ T5

Public Service Commission
MISSOURI

Issued: January 21, 1998

	

Effective : February 20, 1998
David E. Scott, President

	

FEB 2 o 19~8~
2Birch Telecom ofMissouri, Inc .

	

~,,
1000 Walnut Street, Suite 1220

	

MISSOURI
Kansas City, MO 64106

	

Public Service CofP miss10i:

Business Day Evening Night/Weekend
2 . Service Rates

First 9 hours, each hour $18.00 $14.40 $11 .70
Next 9 hours, each hour 15.30 12.24 9.95
Next 17 hours, each hour 13.01 10.41 8.46
Over 35 hours, each hour 11 .06 8.85 7.19



Issued: November 8, 2004 Effective: December 9, 2004 
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4. SERVICES (continued) 
 
 4.7 Wide Area Telecommunications Services (1) (continued) (N) 

 
  4.7.3 Rates – Inward WATS (800 Service) or Outward WATS (continued) 
 
    B. Outward WATS 
 

  
Monthly Rate 

1.  IntraLATA Access Line, each $43.00 
 

  
Business Day 

 
Evening 

 
Night/Weekend 

2.  Service Rates    
First 9 hours, each hour $13.50 $10.80 $8.78 
Next 9 hours, each hour 11.48 9.18 7.46 
Next 17 hours, each hour 9.76 7.81 6.34 
Over 35 hours, each hour 8.30 6.64 5.40 

 
 Nonrecurring 

Charge 
3.  Installation  
  
 Each Outward WATS line $106.00 

 
    C. Provision of Call Detail 
 

 Nonrecurring 
Charge 

Establish or discontinue this service on 
existing Outward WATS accounts  

 
$5.00 

  
Establish or discontinue this service on 
existing 800 Service accounts 

 
$12.50 

 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N) 

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam



PSC Mo. No . 3
1 " Revised Sheet No . 76

Birch Telecom ofMissouri, Inc .

	

Replacing Original Sheet No. 76

Issued : August 14, 1998

C .

Establish or discontinue this service on
existing Outward WATS accounts

Establish or discontinue this service on
existing 800 Service accounts

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

CANCELLED

4.

	

SERVICES (continued)

	

AUG I ~' 1998
4.7 Wide Area Telecommunications Services (continued)

4.7 .3 Rates- Inward WATS (800 Service) or Outward WATS (continuJO.'U"" SERVIGh GuHM

B.

$5 .00

$12.50

DEC 0 9 2004

B Commission

Effective : September 14, 1998

SEP 14 1998

MISSOURI
Public Service Commission

Outward WATS

(D) Monthly Rate
1 . IntraLATA Access Line, each (D) $43.00

Business Day Evening Nieht/Weekend
2 . Service Rates

First 9 hours, each hour $13 .50 $10.80 $8.78
Next 9 hours, each hour 11 .48 9.18 7.46
Next 17 hours, each hour 9.76 7.81 6.34
Over 35 hours, each hour 8.30 6.64 5 .40

Nonrecurring
Charge

3 . Installation

Each Outward WATS line $106.00

Provision of Call Detail

Nonrecurring
(D) Charge



PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

	

Original Sheet No. 76

4 . SERVICES (continued)

	

ROMEO4.5 Wide Area Telecommunications Services (continued)

Tariff Reference
SWBT PSCMo.-No.27 §5

USOC Nonrecurring
Charge

Establish or discontinue this service on
existing Outward WATS accounts

	

B14

	

$5.00

Establish or discontinue this service on
existing 800 Service accounts

	

B15

	

$12.50

CANCELLED

SEP 141998

BY 4~8L(D
Public

service commission
MISSOURI

FaLRLD
Issued : January 21, 1998

	

Effective : February 20, 1998

	

p~
David E . Scott, President

	

FEB 2 0
1Birch Telecom of Missouri, Inc .

1000 Walnut Street, Suite 1220

	

MISSOURIKansas City, MO 64106

	

Public Service COmmisslot :

4.5 .3 Rates- Inward WATS (800 Service) or Outward WATS (continued) JAN 2 1 1998
B . Outward WATS W

0W=
Public 8&vlrp r0Mmi_0,qior

_USOC Monthly Rate
1 . IntraLATA Access Line, each WAX $43 .00

Business Day Evening NNi ht[Weekend
2 . Service Rates

First 9 hours, each hour $13.50 $10.80 $8.78
Next 9 hours, each hour 11 .48 9.18 7.46
Next 17 hours, each hour 9.76 7.81 6.34
Over 35 hours, each hour 8.30 6.64 5.40

Nonrecurring
Charge

3 . Installation

Each Outward WATS line $106.00

C . Provision ofCall Detail
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4. SERVICES (continued) 
 
 4.7 Wide Area Telecommunications Services (1) (continued) (N) 

 
  4.7.3 Rates – Inward WATS (800 Service) or Outward WATS (continued) 
 
    D. Common Line 800 Service – Business 
 

  Monthly Charge 
Common Line 800 Service (in addition to 
the rate for the exchange telephone 
service) per 800 number 

  
 

$ 5.00 
   
 
IntraLATA Usage Rates 

  

   
1. Per Minute Plan  Charge Per Minute 
 a. Peak Time (Monday through 

Friday, 8:00 a.m. to 5:00 p.m.) 
 
 

 
$.20 

 b. Off-Peak Time (all other times)  .18 
   
  

Initial Period 
Additional Period 

Per Minute 
   
2. 2 Hour Block Plan  $21.60 $ .17 
3. 5 Hour Block Plan 45.00 .14 
   
  Nonrecurring 

Charge 
Change Charges   

 Number of Terminations Changed per 
800 Number  

  

 1. 1 or 2 Terminations  $  20.00 
 2. 3 to 10 Terminations  90.00 
 3. over 10 Terminations  225.00 
 Charge to Change Usage Plans  5.00 
   
  Nonrecurring 

Charge 
   
Call Detail Information per account  $12.50 

 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N)

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam



4.7.3 Rates - Inward WATS (800 Service) or Outward WATS (continued) MO, PUbLIC SERVICe (;UlviM

(T)

(T)

PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.7 Wide Area Telecommunications Services (continued)

D. Common Line 800 Service - Business

Common Line 800 Service (in addition to
the rate for the exchange telephone
service) per 800 number

InlraLATA Usage Rates

(D)

I" Revised Sheet No. 77
Replacing Original Sheet No. 77

~~eli:1V'f'iJ

~OO l~ 199B

Monthly Charge

$ 5.00

1. Per Minute Plan Charge Per Minute
a. Peak Time (Monday through

Friday, 8:00 a.m. to 5:00 p.m.) $.20
b. Off-Peak Time (all othertimes) .18

Additional Period
[nitial Period Per Minute

• 2. 2 Hour Biock Plan
3. 5 Hour Block Plan

Change Charges
Number of Tenninations Changed per
800 Number
1. I or 2 Terminations
2. 3 to 10 Terminations
3. over 10 Terminations
Charge to Change Usage Plans

Call Detail Information per account

$21.60
45.00

(D)

(D)

$ .[7
.14

Nonrecurring
Charge

$ 20.00
90.00

225.00
5.00

Nonrecurring
Charge

$12.50

CANCEllEO·

DEC 0 9 2004
By Jr-e;1251'1

Public Service CommIssion
rull~SOJflI ~[QJ

Effective: September I" , 1"998Issued: August 14, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

SEP 14199B

MISSOURI • ,.
Public Service Commission



•
PSC Mo. No.3

Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.5 Wide Area Telecommunications Services (continued)

Original Sheet No. 77

Tariff Reference
SwaT PSC Mo.-No. 27 §5

[fJm©~~~~W

4.5.3 Rates - Inward WATS (800 Service) or Outward WATS (continued) JAN 211998

D. Common Line 800 Service - Business

Common Line 800 Service (in addition to
the rate for the exchange telephone
service) per 800 number

IntraLATA Usage Rates

WFA

MISSOOAI
Public ServIce Cnmmissior

Monthly Charge

$ 5.00

I. Per Minute Plan Charge Per Minute
a. Peak Time (Monday through

Friday, 8:00 a.m. to 5:00 p.m.) $.20
b. Off·Peak Time (aU other times) .18

Additional Period
Initial Period Pet Minute

• 2. 2 Hour Block Plan
3. 5 Hour Block Plan

Change Charges
Number ofTerminations Changed per
800 Number
I. 1 or 2 Terminations
2. 3 to 10 Terminations
3. over 10 Terminations
Charge to Change Usage Plans

CaU Detail Information per account

$21.60
45.00

USOC

BI5

$ .17
.14

Nonrecurring
Charge

$ 20.00
90.00

225.00
5.00

NOn/ecurring
Charge

$12.50

• Issued: January 21, 1998

CANCEllED

SEP 1419913
=,,(') qcf\;T1

~y \~~ mmission [FnIL~ [Q)
U MISSO Effective: February 20, 199,8

David E. Scoit",'l'resident FEB 2 0 1998
Birch Telecom ofMissouti, Inc. Cl 7 - J 7 2
1000 Walnut Street, Suite 1220 MISSOURI

Kansas City, MO 64106 Public Service Commlssio\~
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4. SERVICES (continued) 
 
 4.7 Wide Area Telecommunications Services (1) (continued) (N) 

 
  4.7.3 Rates – Inward WATS (800 Service) or Outward WATS (continued) 
 
    E. Common Line 800 Service – Residence 
 

  Monthly Charge 
Common Line 800 Service (in addition to 
the rate for the exchange telephone 
service) per 800 number 

 
 
 

 
 

$ 3.95 
   
 
IntraLATA Usage Rates 

  

  Charge Per Minute 
1. Per Minute Plan   
 a. Peak Time (Monday through 

Friday, 8:00 a.m. to 5:00 p.m.) 
 
 

 
$.20 

 b. Off-Peak Time (all other times)  .18 
   
  

Initial Period 
Additional Period 

Per Minute 
   
2. 2 Hour Block Plan $ 9.00 $ .14 
3. 5 Hour Block Plan 15.00 .12 
   
  Nonrecurring 

Charge 
Change Charges   

 Number of Terminations Changed per 
800 Number 

  

 1. 1 or 2 Terminations  $  20.00 
 2. 3 to 10 Terminations  90.00 
 3. over 10 Terminations  225.00 
 Charge to Change Usage Plans  5.00 
   
  Nonrecurring 

Charge 
   
Call Detail Information per account  $12.50 

 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers.  (N)

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam



4.7.3 Rates-Inward WATS (800 Service) or Outward WATS (continuwh PubLIC SEHVIC~ IAlMM
E. Common Line 800 Service - Residence

..
(D)

(T)

(T)

PSC Mo. No.3

Birch Telecom of Missouri. fnc.

4. SERVICES (continued)

4.7 Wide Area Telecommunications Services (continued)

(D)
Common Line 800 Service (in addition to
the rate for the exchange telephone
service) per 800 number

I" Revised Sheet No. 78
Replacing Original Sheet No. 78

~ll:efyVtb

AUIU ~ 'l99B

Monthly Charge

$ 3.95

•

IntraLATA Usage Rates

1. Per Minute Plan
a. Peak Time (Monday through

Friday, 8:00 a.m. to 5:00 p.m.)
b. Off-Peak Time (aU other times)

2. 2 Hour Block Plan
3. 5 Hour Block Plan

Change Charges
Number of Terminations Changed per
800 Number
1. 1 or 2 Terminations'
2. 3 to 10 Terminations
3. over 10 Terminations
Charge to Change Usage Plans

Call Detail Information per account

Initial Period

$ 9.00
15.00

(0)

(0)

Charge Per Minute

$.20
.18

Additional Period
Per Minute

$ .14
.12

Nonrecurring
Charge

$ 20.00
90.00

225.00
5.00

Nonrecurring
Charge

$12.50

CANCELLED

• Issued: August 14, 1998

DEC 0 9 2004

BVchiP-S 1<3..
Publi~Service Commlsswn

~"C'~au"ld"sJV tt

David E. Scott, President
Birch Telecom of Missouri. lnc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective:
tFn!LJ~[QJ

September 14, 1998

SEP 14 1998

. MISSOURI
PUblic Seruice Commission·



•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

i'SC Mo. No.3

Original Sheet No. 78

4.5.3 Rates -Inward WATS (800 Service) or Outward WATS (continued)

$ 3.95WFA

JAN 211998

MISSOU~1
Public SSI'VIr.e Commissior

usoc Montllly Charge
Common Line 800 Service (in addition to
the rate for the exchange telephone
service) per 800 nwnber

E. Common Line 800 Service - Residence

4.5 Wide Area Telecommunications Services (continued)

IntraLATA Usage Rates
Charge Per Minute

1. Per Minute Plan
a. Peak Time (Monday through

Friday, 8:00 a.m. to 5:00 p.m.) $.20
b. Off·Peak Time (all other times) .18

Additional Period
Initial Period Per Minute

• 2. 2 Hour Block Plan
3. 5 Hour Block Plan

$ 9.00
15.00

$ .14
.12

Change Charges
Number ofTerminations Changed per
800 Number
J. I or 2 Terminations
2. 3 to 10 Terminations
3. over 10 Terminations
Charge to Change Usage Plans

Nonrecurring
Charge

$ 20.00
90.00

225.00
5.00

Nonrecurring
Charge

Call Detail Information per account BI5 $12.50

I.
CANCELLED

S£1l 141998

\ ~nstt-l <6 feon fClB'
~y sv't!.\ce commission lJ II Ibl.£ lhV

-:--...,.....,.--:::-:--::::::-::------lp.l.\JUlUlbliU<!C~e..~S8ielUU~:--::;-;----::;:-:;:::-::----
Issued: January 21, 1998 . MIS 'tffective: February 20, 19f£B 2 () 199B

DaVId E. Scott, PreSIdent '%. 7 2
Birch Telecom of Missouri, Inc. .Q 7 ~ oJ

1000 Walnut Street, Suite 1220 p bll SI~I~SOCURI . .
Kansas City, MO 64106 • IJ C ervlce OmmlSSIOI ~
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Issued: August 14, 1998 Effective: September 14, 1998 
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
1004 Baltimore Ave., Suite 900 

Kansas City, MO  64105 

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam
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Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

PSCMo.No.3

Original Sheet No. 79

TariffRe~~~~~~~1I)
SWBT PSC Mo.-No. 35 §6

JAN 21 1998

•

4.6 Directory Services MISSOOAI
The Company concurs with the tenns and conditions, including all footnotePtHfrMs,~yili'f.t.gommissior
and governing Directory Services as set forth in the Southwestern Bell Telephone Company
Tariff, PSC. Mo. No. 35 §6 on file with and approved by the Commission, and in any amendments
thereto as authorized by the Commission or applicable law, to the extent such services are set forth
in the following pages of this section of tho Tariff. The Company does not concur with the rates
of Southwestern Bell Telephone Company for Directory Services to the extent that rates for
specified services are set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence statement, subject
to requirements as may be ordered by the Commission, at any and such time as it appears that such
cancellation is in the best interest ofthe Company and/or its customers.

CfltNCELlEO

S£.P 141999

\ _tE.'JE!1C1 .
"BY ~~ commiSSIon

PubliC S~~~OUR\

""Iss-u-e""'d-:""Ja-n-ua-ry--::2':"'j,""'1"'99"'g:----------------=E-=ffi;-ec-t';-·v-e:-=F':"'e;-bru-a-ry-lfo: ~~gffe \Q)• David E. Scan, President
Birch Telecom of Missouri) Inc.
1000 Walnut Sneet, Suite 1220

Kansas City, MO 64106

FE\3 2 01998 7 2
MI~3uRI3 .

Public Service Commlss lOl:
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Gordon P. Williams, Jr. – Senior Vice President & General Counsel 
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4. SERVICES (continued) 

 

 4.8 Directory Services 

 

  4.8.1 Directory Listings 

 

  Listings are regularly provided in connection with all classes of Exchange Service, 

  unless the customer subscribes to Non-published or Non-listed Service.  The contract  

  period for directory listings where the listing is printed in the directory is the directory  

  period.  Where the listing has not been printed in the directory, the period is one month. 

 

In the absence of gross negligence or willful misconduct, no liability for damages   

arising from publishing a non-published or non-listed telephone number in the directory  

or disclosing said number to any person shall attach to the Company.  Where such a 

number is published in the directory, the Company’s liability shall be limited to and  

satisfied by a refund of any monthly charges which the Company may have made for  

such listing.  The subscriber indemnifies and save the Company harmless against any  

and all claims for damages caused or claimed to have been caused, directly or indirectly,  

by the publication of a non-listing or non-published listing.  

        

  1. Additional Listing   

 

 Monthly Rate Service Charge 

Business  $6.50 (I) $19.00 

   

  2. Additional Listing – Hunt Number Group   

 

 Monthly Rate Service Charge 

Business  $6.50 (I) $19.00 

   

  3. Additional Main Listing 

 

 Monthly Rate Service Charge 

Business  $6.50 (I) $19.00 

Residential $3.50 (I) $11.25 

   

   4. Alternate Listings 

 

  

Monthly Rate 

 

Service Charge 

   

Business alternate listings, each $6.50 (I) $9.50 

Residence alternate listings, each $3.50 (I) $6.00 

 

 

FILED 
Missouri Public  

Service Commission 
JC-2017-0212

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194



 

Issued: January 24, 2011 Effective: February 23, 2011   
Christopher J. Bunce, Vice President Legal and General Counsel 

Birch Telecom of Missouri, Inc. dba Birch Communications 
2300 Main Street, Suite 600 

Kansas City, MO 64108 
 
 

 PSC MO No. 3  
Birch Telecom of Missouri, Inc.  7th Revised Sheet No. 80 
dba Birch Communications Replacing 6th Revised Sheet No. 80 
      
 
4. SERVICES (continued) 
 
 4.8 Directory Services 
 
  4.8.1 Directory Listings 
 
  Listings are regularly provided in connection with all classes of Exchange Service, 
  unless the customer subscribes to Non-published or Non-listed Service.  The contract  
  period for directory listings where the listing is printed in the directory is the directory  
  period.  Where the listing has not been printed in the directory, the period is one month. 

 
In the absence of gross negligence or willful misconduct, no liability for damages   
arising from publishing a non-published or non-listed telephone number in the directory  
or disclosing said number to any person shall attach to the Company.  Where such a 
number is published in the directory, the Company’s liability shall be limited to and  
satisfied by a refund of any monthly charges which the Company may have made for  
such listing.  The subscriber indemnifies and save the Company harmless against any  
and all claims for damages caused or claimed to have been caused, directly or indirectly,  
by the publication of a non-listing or non-published listing.  

        
  1. Additional Listing   
 

 Monthly Rate Service Charge  
Business  $5.00 $19.00 (I) 

   
  2. Additional Listing – Hunt Number Group   
 

 Monthly Rate Service Charge  
Business  $5.00 $19.00 (I) 

   
  3. Additional Main Listing 
 

 Monthly Rate Service Charge  
Business             $5.00 $19.00  (I) 
Residential            $2.83       $11.25 (I) 

   
   4. Alternate Listings 
 

  
Monthly Rate 

 
Service Charge 

 

    
Business alternate listings, each $5.00 $9.50 (I) 
Residence alternate listings, each $2.83 $6.00 (I) 

 
        
  

FILED  
Missouri Public 

Service Commission 
JC-2011-0381 

CANCELLED 
May 6, 2017 

Missouri Public  
Service Commission 

JC-2017-0212



Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.8 Directory Services

4.8.1 Directory Listings

PSC MO No. 3
6"' Revised Sheet No. 80

Replacing 5"' Revised Sheet No. 80

Listings are regularly provided in connection with all classes of Exchange Service,
lU1less the customer subscribes to Non~published or Non-listed Service. The contract
period for directory listings where the listing is printed in the directory is the directory
period. Where the listing has not been printed in the directory, the period is one month.

In the absence of gross negligence or willful misconduct, no liability for damages
arising from publishing a non-published or non-listed telephone number in the directory
or disclosing said number to any person shall attach to the Company. Where such a
number is published in the directory, the Company's liability shall be limited to and
satisfied by a refund of any monthly charges which the Company may have made for
such listing. The subscriber indemnifies and save the Company harmiess against any
and all claims for damages caused or claimed to have been caused, directly or indirectly,
by the publication of a non-listing or non-published listing.

I. Additional Listing

Business
Monthly Rate

$4.11
Service Charge

$19.00 (I)

2. Additional Listing - Hunt Number Group

Business

3. Additional Main Listing

Business
Residential

4. Alternate Listings

Business alternate listings, each
Residence alternate listings, each

Monthly Rate
$4.11

Monthly Rate
$4.11
$2.57

Monthly Rate

$4.11
$2.57

Service Charge
$19.00

Service Charge
$19.00
$11.25

Service Charge

$9.50
$6.00

(I)

(I)
(I)

(I)
(I)

Issued: May 6, 2009

CANCELLED
February 23. 2011

Missouri Public
Service Commisison

JC-2011-0381

Effective: June 5, 2009
Christopher J. Bunce, Vice President Legal and General Counsel

Birch Telecom of1tIissouri, Inc. dba Birch Communications
2300 Main Street, Suite 600

Kansas City, MO 64108

FILED
Missouri Public

Service Commission
JC-2009-0794



PSC MO No. 3

Birch Telecom of:Missouri, Inc.
5th Revised Sheet No. 80

Replacing 4th Revised Sheet No. 80

4. SERVICES (continued)

4.8 Directory Services

4.8.1 Directory Listings

Listings are regularly provided in connection with aU classes of Exchange Service,
unless the customer subscribes to Non-published or Non~1isted Service. The contract
period for directory listings where the listing is printed in the directory is the directory
period. Where the listing has not been printed in the directory, the period is one month.

In the absence ofgross negligence or willful misconduct, no liability for damages
arising from pnblishing a non-published or non-listed telephone number in the directory
or disclosing said number to any person shall attach to the Company. Where such a
number is published in the directory, the Company's liability shall be limited to and
satisfied by a refund of any monthly charges which the Company may have made for
such listing. The subscriber indemnifies and save the Company harmless against any
and all claims for damages caused or claimed to have been caused, directly or indirectly,
by the publication ofa non-listing or non-published listing.

1. Additional Listing

Business
Monthly Rate

$3.92
Selvice Charge

$19.00 (I)

2. Additional Listing - Hunt Number Group

Business
Montllly Rate

$3.45
Service Charge

$19.00

3. Additional Main Listing

Business
Residential

Monthly Rate
$3.92
$2.45

Service Charge
$19.00
$11.25

(I)
(I)

4. Alternate Listings

Monthly Rate Service Charge

Business alternate listings, each
Residence alternate listings, each

$3.64
$2.27

$9.50
$6.00

(I)
(R)

FILED
Missouri Public

Service Commision

October 29, 2007October 19, 2007 Effective:
Christopher J. Bunce, Vice President, Legal, and General Counsel

2300 Main Street, Suite 600
Kansas City, MO 64108

Issued:

CANCELLED
June 5. 2009

Missouri Public
Service Commission

JC-2009-0794



Birch Telecom ofw-lissouri, Inc.

4. SERVICES (continued)

4.8 Directory Services

4.8.1 Directory Listings

PSCMONo.3
4th Revised Sheet No. 80

Replacing 3rd Revised Sheet No. 80

Listings are regularly provided in connection with all classes of Exchange Service,
unless the customer subscribes to Non-published or Non-listed Service. The contract
period for directory listings where the listing is printed in the directory is the directory
period. Where the listing has not been printed in the directory, the period is one month.

In the absence ofgross negligence or willful misconduct) no liability for damages
arising from publishing a non-published or non-listed telephone number in the directory
or disclosing said number to any person shall attach to the Company. Where such a
number is published in the directory, the Company's liability shall be limited to and
satisfied by a refund of any monthly charges which the Company may have made for
such listing. The subscriber indemnifies and save the Company harmless against any
and a11 claims for damages caused or claimed to have been caused} directly or indirectly,
by the publication of a non-listing or non-pnblished listing.

I. Additional Listing

Business
Monthly Rate

$3.74
Service Charge

$19.00 (I)

2. Additional Listing - Hnnt Nnmber Group

Business

3. Additional Main Listing

Business
Residential

4. Alternate Listings

Business alternate listings, each
Residence alternate listings, each

Monthly Rate
$3.45

Monthly Rate
$3.74
$2.34

Monthly Rate

$3.47
$2.34

Service Charge
$19.00

Service Charge
$19.00
$11.25

Service Charge

$9.50
$6.00

(I)
(I)

(I)
(I)

Issued: April 20, 2007 Effective: May 20, 2007
Christopher J. Bunce, Vice President} Legal, and General Counsel

2300 Main Street, Suite 600
Kansas City, MO 64108

CANCELLED
October 29, 2007
Missouri Public

Service Commission

Filed
lvfissouri Public

Service Commission



See footnotes on Sheet No. 89.01
PSCMONo.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.8 Directory Services

4.8.1 Directory Listings

3rd Revised Sheet No. 80
Replacing 2nd Revised Sheet No. 80

Listings are regularly providcd in connection with all classes of Exchange Service,
unless the customer subscribes to Non-published or Non-listed Service. The conlract
period for directory listings where the listing is printed in the directory is the directory
period. Where the listing has not been printed in the directory, the period is one month.

In the absence of gross negligence or willful misconduct, no liability for damages (N)
arising from puhlishing a non·published or non-listed telephone numher in the directory
or disclosing said number to any person shall attach to the Company. Where such a
number is published in the directory, the Company's liability shall be limited to and
satisfied by a refund of any monthly charges which the Company may have made for
such listing. The subscriber indemnifies and save the Company harmless against any
and all claims for damages caused or claimed to have been caused, directly or indirectly,
by the publication of a non-listing or non-published listing.

I. Additional Listing

Business
Monthly Rate

No Charge
Service Charge

$19.00

2. Additional Listing - Rnnt Number Group

Monthly Rate Service Charge
Business 83.45 $19.00

3. Additional Main Listing

Monthly Rate Service Charge
Business No Charge $19.00
Residential No Charge 811.25 (N)

4. Alternate Listings

Service Charge (D)(M)
Monthly Rate

(D)(M)
Business alternate listings, each $2.85 $9.50 (I)(M)
Residence alternate listings, each 1.78 6.00 (I)(M)

(M)
(D)

(M) Alternate Listing previously located on 2nd Revised Sheet 81
(M) Dual Name Listing moved to 3rd Revised Sheet 81.
(M) Regular Exira Listing moved to 3rd Revised Sheet No. 83.

Issued: July I, 2003

Cancelled
May 20. 2007

Mis..'>ouri Public
Service Commission

David E. Scott) President
Birch Telecom ofMissouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: August I, 2003

Filed
MOPSC



4.8 Directory Services

4. SERVICES (continued)

PSCMONo.3
2'" Revised Sheet No. 80
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MiSSOuri P",bll.o

~
UG ,n, i .2Q01.

.~K5ol? REC'D SEP 10. 2oo~
4.8.1 Directory Listings PliO' ~rNl~J~{1~lll\SSiOfi.

foAlS . Service Commlsalc,yJ
Listings are regularly provided in connection with all classes ofExchange Service, unless the customer
subscnbes to Nonpublished or Nonlisted Service. The contract period for directory listings where the
listing is printed in the directory is the directory period. Where the listing has not been printed in the
directory, the period is one month.

A. Primary Listings

One listing, termed the Primary Listing, is provided without charge. One copy of the telephone
directory for the service area in which Customer is a subscriber will be delivered to Customer within
10 days after service is installed.

I. Dual Name Listings

Dual Name Listing - Business
Dual Name Listing - Residence

Monthly
Rate

Service and
Equipment Charge

$9.50

2. Access Service customers who order primary directory listings will be charged the business or
residence regular extra listing rate as appropriate. Other types ofdirectory listings will be
provided upon request at the rates specified.

Monthly Rate
Rate Segment I Rate Segment II

Service and
Equipment

Charge

Access Service Business Listing, each
Access Service Residence Listing, each

B. Regular Extra Listings

$2.30
1.50

$2.07
U5

$9.50
6.00

Monthly Rate
Rate Segment I Rate Segment II

Service and
Equipment

Charge

Business extra listings, each
Residence extra listings, each

$2.85
1.78

$2.85
1.78

$9.50
6.00

Ml$SOuri Public

(f)
(I)

• Issued: Septembcr 10, 2002

FILED NOV M,,2002

Service Commission

Effective: November I, 2002
David E. Scott, President

Birch Telecom ofMissouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105



PSC Mo. No. 3

A. Primary Listings

Listings are regularly provided in connection with all classes of Exchange Service, unless the
customer subscribes to Nonpublished or Nonlisted Service. The contract period'for directory
listings where the listing is printed in the directory is the directory period. Where the listing has
not been printed in the directory, the period is one month.

IUC~iVED

t\UG 14 199B

MO. PuBLIC SERVICE COMM4.8.\ Directory Listings

4.8 Directory Services

4. SERVICES (continued)

I" Revised Sheet No. SO
Birch Telecom of Missouri, Inc. ~ Replacing Original Sheet No. SO
-----'------C"""'MCIOlir

. ~\.\.\..IJ

t-\ClIJ 0'1 '2.002

~'l #Cl~~s$\ef\
?Ub\\bS~~t\1

• (D)
(D)

(T)

(T)

(N)

I
(T)

One listing, termed the Primary Listing, is provided without charge. One copy ofthe
telephone directory for the service area in which Customer is a subscriber will be delivered to
Customer within 10 days after service is installed.

(T) l. Dual Name Listings

(D)
Monthly

Rate
Service and

Equipment Charge

2. Access Service customers who order primary directory listings will be charged the
business or residence regular extra listing rate as appropriate. Other types ofdirectory
listings will be provided upon request at the rates specified.

I·
I (T)

I

Dual Name Listing­
Business
Dual Name Listing­
Residence

$9.50

Monthly Rate
Rate Segment 1 Rate Segment II(N)

Access Service Business Listing,
each
Access Service Residence
Listing) each

(D)

$2.30

1.50

$2.07

1.35

Service and
Equipment

Charge

$9.50

6.00

(T) B. Regular Extra Listings

T Business extra listings, each
Residence extra listings, each

(D)

I
Monthly Rate

Rate Segment I Rate Segment II
$2.45 $2.21

1.60 1.44

Service and
Equipment

Charge
$9.50

6.00

~~[QJ"'Iss-u-ed"-:-:AC"'u-g-u""st-:I'"'4C"',719::-9:-:S,------------------:E=:ff1=eC"'c-ti,-v-e:-=S-ep...,t-em....,-b-er-1:74, ]99S• David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

SEP 141998

MISSOURI ..
Public Service CommlSSI( .'



•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.6 Directory Services (continued)

4.6. J Primary Listings

psc Mo. No.3

Original Sheet No. 80

Tarii\i¥~~~ ~ [g II»
SWBT PSC Mo.-No. 35 §6

JAN 211998

MIS600fll
Public SSi'IIlr.p r.nmmisslor

One listing, termed the Primary Listing, is provided without charge. One copy of the
telephone directory for the service area in which Customer is a subscriber will be delivered to
Customer within 10 days after service is installed.

A. Dual Name Listings

B. Access Service customers who order primary directory listings will be charged the
business or residence regular exIra listing rate as appropriate. Other tYpes of directory
listings will be provided upon request at the rates specified.

•

Dual Name Listing­
Business
Dual Name Listing ­
Residence

Access Service Business
Listing, each
Access Service Residence
Listing, each

4.6.2 Regular Extra Listings

Business Extra Listing, each
Residence Extra Listing, each

DNL

DNL

DNB

DNR

CLT
RLT

Monthly
Rate

Monthly
Rate

$2.07

1.35

Monthly
Rate

$2.21
1.44

CANCELLED

Service and
Equipment Charge

$9.50

Service and
Equipment Charge

$9.50

6.00

Service and
Equipment Charge

$9.50
6.00

SEP 141998
B \~JI::60 ..

PUblib Service CommIssIon
MiSSOURI

Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President FEB 2 0 1998

Birch Telecom of Missouri, Inc. .0. '1. - 3 7 2
1000 Walnut Street, Suite 1220 IvnS~OURI

Kansas City, MO 64106 Public Sen/ice Commiss:oi:



 

Issued: April 26, 2017 Effective: May 6, 2017 

Gordon P. Williams, Jr. – Senior Vice President & General Counsel 

Birch Telecom of Missouri, Inc. d/b/a Birch Communications 

2323 Grand Blvd., Suite 925 

Kansas City, MO 64108 

PSC MO No. 3 
Birch Telecom of Missouri, Inc.  8

th
 Revised Sheet No. 81 

dba Birch Communications Cancels 7
th

 Revised Sheet No. 81 
 

 
4. SERVICES (continued) 

 

 4.8 Directory Services (continued) 

 

  4.8.1 Directory Listings (continued) 

  

   5. Caption Listing       

 

 Monthly Rate Service Charge 

Business No Charge $19.00 

Residential No Charge $11.25 

 

    6. Dual Name Listings  

 

 Monthly Rate Service Charge 

   

Dual Name Listing – Business No Charge $10.00        

Dual Name Listing – Residence No Charge No Charge 

   

   7. Extra Lines 

 

 Monthly Rate Service Charge 

Business  $5.00 $10.00 

Residence $2.83 $10.00 

 

  8. Foreign Listings 

 

 Where the Foreign Listing appears in a state of other than Missouri, the applicable 

 rate will be that tariffed by the Company in that state, or where the Company 

 does not provide service, the applicable rate will be that tariffed by the incumbent 

 local exchange carrier in the exchange in which the listing appears. 

 

 

 Monthly Rate Service Charge 

   

Business Foreign Listing, each $6.50 (I) $10.00 

Residential $2.83 $10.00 

 

  9. Free Additional Listing – (Non Profit Government and School Listing)  

 

 Monthly Rate Service Charge 

Business  No Charge $19.00 

Residential No Charge $11.25 

 

FILED 
Missouri Public  

Service Commission 
JC-2017-0212

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194



 

Issued: January 24, 2011 Effective: February 23, 2011   
Christopher J. Bunce, Vice President Legal and General Counsel 

Birch Telecom of Missouri, Inc. dba Birch Communications 
2300 Main Street, Suite 600 

Kansas City, MO 64108 
 

 PSC MO No. 3  
Birch Telecom of Missouri, Inc.  7th Revised Sheet No. 81 
dba Birch Communications Cancels 6th Revised Sheet No. 81 
      
 
4. SERVICES (continued) 
 
 4.8 Directory Services (continued) 
 
  4.8.1 Directory Listings (continued) 
  
   5. Caption Listing       
 

 Monthly Rate Service Charge  
Business No Charge $19.00  
Residential No Charge $11.25  

 
    6. Dual Name Listings  
 

 Monthly Rate Service Charge        
          
Dual Name Listing – Business No Charge $10.00        (I) 
Dual Name Listing – Residence No Charge No Charge  

   
   7. Extra Lines 
 

 Monthly Rate Service Charge  
Business  $5.00 $10.00  (I) 
Residence $2.83 $10.00  (I) 

 
  8. Foreign Listings 
 

 Where the Foreign Listing appears in a state of other than Missouri, the applicable     
 rate will be that tariffed by the Company in that state, or where the Company 
 does not provide service, the applicable rate will be that tariffed by the incumbent 
 local exchange carrier in the exchange in which the listing appears.     

 
 

 Monthly Rate Service Charge  
    

Business Foreign Listing, each $3.92 $10.00 (I) 
Residential $2.83 $10.00 (I) 

 
  9. Free Additional Listing – (Non Profit Government and School Listing)  
 

 Monthly Rate Service Charge  
Business  No Charge $19.00  
Residential No Charge $11.25  

 

FILED  
Missouri Public 

Service Commission 
JC-2011-0381 

CANCELLED 
May 6, 2017 

Missouri Public  
Service Commission 

JC-2017-0212



Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.1 Directory Listings (continued)

5. Caption Listing

Business
Residential

6. Dual Name Listiugs

PSCMONo.3

Monthly Rate
No Charge
No Charge

6th Revised Sheet No. 81
Cancels 5th Revised Sheet No. 81

Service Charge
S19.00
SI1.25

Monthly Rate Service Charge

Dual Name Listing ~ Business No Charge S9.50
Dual Name Listing - Residence No Charge No Charge

7. Extra Lines

Monthly Rate Service Charge
Business S3.92 S9.50 (I)
Residence S2.45 S6.00 (1)

8. Foreign Listings

Where the Foreign Listing appears in a state ofother than Missouri, the applicable
rate will be that tariffed by the Company in that state, or where the Company
does not provide service, the applicable rate will be that tariffed by the incumbent
local exchange carrier in the exchange in which the listing appears.

Business Foreign Listing, each
Residential

Monthly Rate

S3.92
S2.45

Service Charge

S9.50
S6.00

(1)
(I)

9. Free Additional Listing - (Non Profit Govenunent and School Listing)

Business
Residential

Monthly Rate
No Charge
No Charge

Service Charge
S19.00
SI1.25

CANCELLED
February 23, 2011

Missouri Public
Service Cornmisison

JC-2011-0381

Issued: October 19,2007 Effective:
Christopher J. Bunce, Vice President, Legal, and General Counsel

2300 Main Street, Suite 600
Kansas City, MO 64108

October 29, 2007

FILED
Missouri Public

Service Commision



PSCMONo.3

Birch Telecom of Missouri, Inc.
5th Revised Sheet No. 81

Cancels 4th Revised Sheet No. 81

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.1 Directory Listings (continned)

5. Caption Listing

Business
Residential

Monthly Rate
No Charge
No Charge

Service Charge
$19.00
$11.25

6. Dual Name Listings

Monthly Rate Service Charge

Dual Name Listing - Business No Charge $9.50
Dual Name Listing - Residence No Charge No Charge

7. Extra Lines

Monthly Rate Service Charge
Business $3.74 $9.50 (I)
Residence $2.34 $6.00 (I)

8. Foreign Listings

Where the Foreign Listing appears in a state ofother than Missouri, the applicable
rate will be that tariffed by the Company in that state, or where the Company
does not provide service, the applicable rate will be that tariffed by the incumbent
local exchange carrier in the exchange in which the listing appears.

Monthly Rate Service Charge

Business Foreign Listing, each
Residential

$3.74
$2.34

$9.50
$6.00

(I)
(I)

9. Free Additional Listing - (Non Profit Government and School Listing)

Business
Residential

Monthly Rate
No Charge
No Charge

Service Charge
$19.00
$11.25

Filed
Missouri Public

Service Commission

May 20, 2007April 20, 2007 Effective:
Christopher J. Bunce, Vice President, Legal, and General Counsel

2300 Main Street, Suite 600
Kansas City, MO 64108

Issued:

CANCELLED
October 29, 2007
Missouri Public

Service Commission



Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.8 DirectOlY Services (continued)

4.8.1 Directory Listings (continued)

5. Caption Listing

Business
Residential

6. Dual Name Listings

PSCMONo.3

Monthly Rate
No Charge
No Charge

4th Revised Sheet No. 81
Cancels 3rd Revised Sheet No. 81

Service Charge
$19.00
$11.25

Monthly Rate Service Charge

Dual Name Listing - Business No Charge $9.50
Dual Name Listing - Residence No Charge No Charge

7. Extra Lines

Monthly Rate Service Charge
Business $3.07 $9.50 (I)
Residence $1.92 $6.00 (I)

8. Foreign Listings

Where the Foreign Listing appears in a state ofother than "NlisSOUl'i, the applicable
rate will be that tariffed by the Company in that state, or where the Company
does not provide service, the applicable rate will be that tariffed by the incumbent
local exchange carrier in the exchange in which the listing appears.

Business Foreign Listing, each
Residential

"Monthly Rate

$3.07
$1.92

Service Charge

$9.50
$6.00

(I)
(I)

9. Free Additional Listing - (Non Profit Government and School Listing

Business
Residential

Issued: February 20, 2004

Cancelled
May 20. 2007

lvfissouri Public
Service Commission

Monthly Rate
No Charge
No Charge

David E. Scott, President
Birch Telecom of.Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Service Charge
$19.00
$11.25

Effective: March 1, 2004

Filed
MOPSC



,
Birch.Telecom ofMissouri, Inc.• PSC MO No. 3

3rd Revised Sheet No. 81
Replacing 2nd Revised Sheet No, 81 '"'11

..ft~1 , en Misoourt F'U", G
--------------....:----,C,....~u SeNlsd ggl"iimibOl~n

Monthly Rate Service Charge
Business No Charge $19.00
Residential No Charge $11.25

6. Dual Name Listings

Monthly Rate Service Charge

Dual Narne Listing - Business No Charge $9.50
Dual Narne Listing - Residence No Charge No Charge

7. Extra Lines

• Monthly Rate Service Charge
Business $2.85 $9.50
Residence $1.78 $6.00

8. Foreign Listings

4. SERVICES (continued)

4.8 Directorv Services (continued)

4.8.1 Directory Listings (continued)

5. Caption Listing

M~R~1l~M
. MitZ~ '31

!\·~~anlIQ~comm\SSIOn
pu.. Ie M\'350\lR\

RFG'5 JUL 012003

(N)

I
(N)

(M)

(D)
(D)

(M)
(M)

(D)
(N)
I

(N)

Where the Foreign Listing appears in a state ofother than Missouri, the applicable
rate will be that tariffed by the Company in that state, or where the Company
does not provide service, the applicable rate will be that tariffed by the incumbent
local exchange carrier in the exchange in which the listing appears.

(N)

I
(N)

9. Free Additional Listing - (Non Profit Govenunent and School Listing

Business Foreign Listing. each
Residential

Business
Residential

Monthly Rate

$2.85
$1.78

Monthly Rate
No Charge
No Charge

Service Charge

$9.50 .
$6.00

Service Charge
$19.00
$11.25

(N)

(N)

I
(N)

(M) Dual Name Listing previously located on 2nd Revised Sheet No. 80.
(M) Alternate Listings moved to 3rd Revised Sheet No. 80.

• Issued: July 1,2003
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: August 1,2003
MiG§@Ufi f9ut;ll1e.

~eNioe OOfl1mlselOn

FILED AUG 012003



•
Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.8 Directory Services (continucd)

4.8.1 Directory Listings (continued)

C. Special Types QfExtra Listings

1. Alternate Listings

PSC MO No. 3
. 2" Revised Sheet No. 81

Replacing 1" Revised Sheet No. 81

Missouri Public

REC'D SEP 102002

Service Commission

Monthly Rate
Rate Segment I Rate Segment II

Service and
Equipment

Charge

Business alternate listings, each
Residence alternate listings, each

2. Extra Lines

$2.45
1.60

$2.21
1.44

$9.50
6.00

The regular extra listing rate applicable in the exchange in which the listing appears applies tQ
each extra line listing.

3. Foreign Listings

• Business Foreign Listing, each

Montbiy Rate

$2.85

Service Charge

$9.50

(D)
(0)

IF)

(F),(I)

• Issued: Septemher 10, 2002
David E. SCQtt, President

Birch TelecomofMissour1,lnc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

MINOyr! Public

FILED NOV o'~ 2002
Service Commission

Effective: NQvember 1,2002



•
PSC Mo. No.3

Birch Telecom of Missouri, Inc.

(D
(D)

4. SERVICES (continued)

(T) 4.8 Directorv Services (continued)

(N) 4.8.1 Directory Listings (continued)

(T) C. Special Types of Extra Listings

(T) 1. Alternate Listings

I" Revised Sheet No. 81
Replacing Original Sheet No.8 I

fl.H~!ERV~1Q)

t\U~ 114 W~~

MO, PUtJLIC SERVICE OOMM

Monthly Rate
Rate Segment I Rate Segment II(N)

Business alternate listings,
each
Residence alternate listings,
each

2. Extra Lines

(D)

$2.45

1.60

$2.21

1.44

Service and
Equipment

Charge

$9.50

6.00

•
The regular extra listing rate applicable in the exchange in which the listing appears
applies to each extra line listing.

3. Foreign Listings

The regular extra listing rate applicable in the exchange in which the listing appears
applies to each Foreign Listing.

• Issued: August 14, 1998
David E. Scott, President

Birch Telecom of Missouri. Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64 I05

Effective: September 14, 1998

SC:P 14 1998

. MISSOURI
Public Service Commissiul\



•
PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.6 Directory Services (continued)

4.6.3 Special Types ofExtra Listings

A. Alternate Listings

Original Sheet No. 81

JAN 2 11998

MISSOURI
Public SSiVICf\ r,ommissior

Business Alternate Listing)
each
Residence Alternate Listing,
each

B. Extra Lines

FNA,NSH

FNA

Monthly
Rate

$2,21

1.44

Service and
Equipment Charge

$9.50

6.00

•
The regular extra listing rate applicable in the exchange in which the listing appears
applies to each extra line listing (XLL).

C. Foreign Listings

The regular extra listing rate applicable in the exchange in which the listing appears
applies to each Foreign Listing (FLM).

CANCELLEO

SEP 141998
\~it'8\ ..

~y S rvice COO'lll\ISSIOn
PubliC ~\SSOURI

• Issued: January 21,1998 Effective: February 20, 199iiB 21119,%9~ 2
David E. Scott, President 9 7 - -.l

Birch Telecom of Missouri, Inc. MISSOURI . .
1000 Walnut Street, Suite 1220 Pl1blic Service COmmlseim.

Kansas City, MO 64106



 

Issued: April 26, 2017 Effective: May 6, 2017 

Gordon P. Williams, Jr. – Senior Vice President & General Counsel 

Birch Telecom of Missouri, Inc. d/b/a Birch Communications 

2323 Grand Blvd., Suite 925 

Kansas City, MO 64108 

PSC MO No. 3 
Birch Telecom of Missouri, Inc.  9

th
 Revised Sheet No. 82 

dba Birch Communications Cancels 8
th

 Revised Sheet No. 82 
 

 
4. SERVICES (continued)  

 

 4.8 Directory Services (continued) 

 

  4.8.1 Directory Listings (continued) 

 

10. Non-listed Service  

 

  

Monthly Rate 

 

Service Charge (2) 

   

Business $2.37 $0.00           

Residence Nonlisted Service, 

each 

  

Primary $2.37 $10.00 

Additional $2.37 $10.00 

 

11. Non-published Exchange Service  

 

 Monthly Rate Service Charge(1) 

   

Business Non-published Listing $6.00 (I) $10.00 

Residence Non-published 

Exchange Service, each non-

published telephone number 

 

 

$6.00 (I) 

 

 

$10.00 

 

Non-Published will not apply in the following cases:  

 

1. Foreign exchange service, where the customer is also furnished local exchange 

 service. 

 

2. Additional local exchange service furnished to the same customer in the same  

 exchange as long as customer has local exchange service of the same classification 

 listed in the directory in the same exchange. 

 

3. When a customer who has a service which involves date terminals where there 

 is not voice use contemplated. 

 

4. Personalized ring.  

 

  

 

 

 

 

 

 

 

FILED 
Missouri Public  

Service Commission 
JC-2017-0212

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194



 

Issued: May 1, 2014 Effective: June 1, 2014   
Christopher J. Bunce, Vice President Legal and General Counsel 

Birch Telecom of Missouri, Inc. dba Birch Communications 
2323 Grand Blvd. Suite 925 

Kansas City, MO 64108 
 

 PSC MO No. 3  
Birch Telecom of Missouri, Inc.  8th Revised Sheet No. 82 
dba Birch Communications Cancels 7th Revised Sheet No. 82 
      
 
4. SERVICES (continued)  
 
 4.8 Directory Services (continued) 
 
  4.8.1 Directory Listings (continued) 
        

10. Non-listed Service  
 

  
Monthly Rate 

 
Service Charge (2) 

 

   
Business $2.37 $0.00            
Residence Nonlisted Service, 
each 

   

Primary $2.37 $10.00  
Additional $2.37 $10.00  

 
11. Non-published Exchange Service  
 

 Monthly Rate Service Charge(1)  
    
Business Non-published Listing $4.25 $10.00 (I) 
Residence Non-published 
Exchange Service, each non-
published telephone number 

 
 

$4.25 

 
 

$10.00 

 
 

(I) 
 

Non-Published will not apply in the following cases:  
 
1. Foreign exchange service, where the customer is also furnished local exchange 
 service. 
 
2. Additional local exchange service furnished to the same customer in the same  
 exchange as long as customer has local exchange service of the same classification 
 listed in the directory in the same exchange. 
 
3. When a customer who has a service which involves date terminals where there 
 is not voice use contemplated. 
 
4. Personalized ring.  

 
  
 
 
 
 
 
 
 

FILED 
Missouri Public 

Service Commission 
JC-2014-0440

CANCELLED 
May 6, 2017 

Missouri Public  
Service Commission 

JC-2017-0212



 

Issued: January 24, 2011 Effective: February 23, 2011   
Christopher J. Bunce, Vice President Legal and General Counsel 

Birch Telecom of Missouri, Inc. dba Birch Communications 
2300 Main Street, Suite 600 

Kansas City, MO 64108 
 

 PSC MO No. 3  
Birch Telecom of Missouri, Inc.  7th Revised Sheet No. 82 
dba Birch Communications Cancels 6th Revised Sheet No. 82 
      
 
4. SERVICES (continued)  
 
 4.8 Directory Services (continued) 
 
  4.8.1 Directory Listings (continued) 
        

10. Non-listed Service  
 

  
Monthly Rate 

 
Service Charge (2) 

 

   
Business $2.37 $0.00           (I) 
Residence Nonlisted Service, 
each 

   

Primary $2.37 $10.00 (I) 
Additional $2.37 $10.00 (I) 

 
11. Non-published Exchange Service  
 

 Monthly Rate Service Charge(1)  
    
Business Non-published Listing $3.16 $10.00 (I) 
Residence Non-published 
Exchange Service, each non-
published telephone number 

 
 

$3.16 

 
 

$10.00 

 
 

(I) 
 

Non-Published will not apply in the following cases:  
 
1. Foreign exchange service, where the customer is also furnished local exchange 
 service. 
 
2. Additional local exchange service furnished to the same customer in the same  
 exchange as long as customer has local exchange service of the same classification 
 listed in the directory in the same exchange. 
 
3. When a customer who has a service which involves date terminals where there 
 is not voice use contemplated. 
 
4. Personalized ring.  

 
  
 
 
 
 
 
 
 

FILED  
Missouri Public 

Service Commission 
JC-2011-0381 

CANCELLED 
June 1, 2014 

Missouri Public  
Service Commission 

JC-2014-0440



PSCMONo.3
Birch Telecom ofMissouri, Inc.
dba Birch Communications

6"' Revised Sheet No. 82
Cancels 5"' Revised Sheet No. 82

4. SERVICES (continned)

4.8 Directory Services (continued)

4.8.1 Directory Listings (continued)

10. Non-listed Service

MontWy Rate Service Charge (2)

Business
Residence Nonlisted Service,
each
Primary
Additional

$2.15

$2.12
$2.12

$0.00

$9.50
$6.00

(I)

(I)
(I)

II. Non-published Exchange Service

MontWy Rate Service ChargeO)

Business Non-published Listing
Residence Non-published
Exchange Service, each non­
published telephone number

$2.87

$2.87

$9.50

$6.00

(I)

(I)

Non-Published will not apply in the following cases:

1. Foreign exchange service) where the customer is also fumished local exchange
service.

2. Additional local exchange service furnished to the same enstomer in the same
exchange as long as customer has local exchange service of the same classification
listed in the directory in the same exchange.

3. When a customer who has a service which involves date tenninals where there
is not voice use contemplated.

4. Personalized ring.

FILED
Missouri Public

Service Commission
JC-2009-0794

Effective: June 5, 2009
Christopher J. Bunce, Vice President Legal and General Counsel

Birch Telecom bfMissouri, Inc. dba Birch Communications
2300 Main Street, Suite 600

Kansas City, MO 64108

Issued: May 6, 2009

CANCELLED
February 23, 2011

Missouri Public
Service Commisison

JC-2011-0381



PSC MO No. 3

Birch Telecom of Missouri, Inc.
5th Revised Sheet No. 82

Cancels 4th Revised Sheet No. 82

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.1 Directory Listings (continued)

10. Non-listed Service

Monthly Rate Service Charge (2)

Business
Residence Nonlisted Service,
each
Primary
Additional

$2.05

$2.05
$2.05

$0.00

$9.50
$6.00

(I)

(I)
(I)

II. Non-published Exchange Service

Monthly Rate Service Charge(l)

Business Non-published Listing
Residence Non-published
Exchange Service, each non­
published telephone number

$2.74

$2.74

$9.50

$6.00

(I)

(I)

Non-Published will not apply in the following cases:

1. Foreign exchange service, where the customer is also fumished local exchange
service.

2. Additional local exchange service furnished to the same customer in the same
exchange as long as customer has local exchange service of the same classification
listed in the directory in the same exchange.

3. \Vhen a customer who has a service which involves date terminals where there
is not voice use contemplated.

4. Personalized ring.

FILED
Missouri Public

Service Commision

October 29, 2007October 19, 2007 Effective:
Christopher J. Bunce, Vice President, Legal, and General Counsel

2300 Main Street, Suite 600
Kansas City, MO 64108

Issued:

CANCELLED
June 5, 2009

Missouri Public
Service Commission

JC-2009-0794



PSCMONo.3

Birch Telecom of:NIissouri, Inc.
4th Revised Sheet No. 82

Cancels 3rd Revised Sheet No. 82

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.1 Directory Listings (continued)

10. Non-listed Service

Monthly Rate Service Charge (2)

Business
Residence Nonlisted Service,
each
Primary
Additional

$1.96

$1.50
$1.62

$0.00

$9.50
$6.00

(N)

(I)

II. Non-published Exchange Service

Monthly Rate Service ChargeCl)

Business NOI1 R published Listing
Residence Non-published
Exchange Service, each nOI1­

published telephone number

$2.61

$2.15

$9.50

$6.00

(I)

Non-Published will not apply in the following cases:

1. Foreign exchange service, where the customer is also furnished local exchange
service.

2. Additional local exchange service furnished to the same customer in the same
exchange as long as customer has local exchange service of the same classification
listed in the directory in the same exchange.

3. \Vhen a customer who has a service which involves date terminals where there
is not voice use contemplated.

4. Personalized ring.

filed
Missouri Public

Service Commission

May 20, 2007April 20, 2007 Effective:
Christopher J. Bunce, Vice President, Legal) and General Counsel

2300 Main Street, Suite 600
Kansas City, MO 64108

Issued:

CANCELLED
October 29, 2007
Missouri Public

Service Commission



PSC MONo. 3

Birch Telecom ofMissouri, Inc.
3rd Revised Sheet No. 82

Cancels 2nd Revised Sheet No. 82

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.1 Directory Listings (continued)

10. Non-listed Service

Monthly Rate Service Charge (2)

Residence Nonlisted Service,
each
Primary
Additional

$1.50
1.62

$9.50
6.00 (I)

11. Non-published Exchange Service

Monthly Rate Service Charged)

Business Non~publishedListing
Residence Non-published
Exchange Service, each non­
published telephone number

No Charge

$2.15

$9.50

$6.00 (1)

Non-Published will not apply in the following cases:

1. Foreign exchange service, where the customer is also furnished local exchange
service.

2. Additional local exchange service furnished to the same customer in the same
exchange as long as customer has local exchange service ofthe same classification
listed in the directory in the same exchange.

3. When a customer who has a service which involves date terminals where there
is not voice use contemplated.

4. Personalized ring.

Filed
MOPSC

Issued: February 20, 2004 Effective: March I, 2004
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Cancelled
May 20. 2007

Missouri Public
Service Commission



•
PSCMONo.3

Birch Telecom of Missouri, Inc.

4. SERVlCES (continued)

4.8 Directorv Services (continued)

4.8.1 Directory Listings (continued)

10. Non-listed Service

2" Revised Sheet No. 82
Replacing I" Revised Sheet No. 82

Rt@ JUI, 012003
(D)

Residence Nonlisted Service,
each
Primary
Additional

II. Non-published Exchange Service

Monthly Rate

$1.50
1.50

Service Charge (2)

$9.50
6.00

(D)

(D)

(D) (1)
(D)(M)

Nou-Published will not apply in the following cases:•
Business Non-published Listing
Residence Non-published
Exchange Service, each non­
published telephone number

Monthly Rate Service ChargeO)

No Charge $9.50

$1.99 $6.00

(D)
(D)

(D) (R)

(D)(M)

(N)

1. Foreign exchange service, where the customer is also furnished Incal exchange
service.

2. Additional local exchange service furnished to the same customer in the same
exchange as long as customer bas local exchange service of the same classificatio
listed in the directory in the same exchange.

3. When a customer who has a service which involves date terminals where there
is not voice use contemplated.

4. Personalized ring.
C~NC6llE1)

MP.R 01 ZOO4
~ cAR-~ ~8- .

b.IJ; Plica commisSion
pub\1.C tlSSOURl

(N)

(M) Non-published and Non-listed previously located on 2nd Revised Sheet No.82.
(M) Residence Bold or Script Listings, Residence Family Space Listings and Secretarial Listing moved to 3rd Revised She~! ,
No. 82.• Issued: July 1, 2003

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: August 1,2003

Missouri fi'ubllo
service gGmmles!cru

FllfO AUG-012003 ••



PSCMo. No.3

4.8.1 Directory Listings (continued)

C. Special Types of Extra Listings (continued)

Service and
Equipment

Charge
$9.50

t..\1J1il14 w~a

MO. PUbliC SEHWGECC¥:M

I" Revised Sheet No. 82
Replacing Original Sheet No. 82

Monthly Rate
Rate Segment I Rate Segment II

$3.65 $3.29
(D)
(D)Secretarial Listings

4. Secretarial Listings

4.8 Directory Services (continued)

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

(T)

(N)

(T)

(T)

(D)
(D)

(N)
(N)

•

5. Additional Listings - Rotary Number Group

Monthly Rate
Rate Segment [ Rate Segment II

Monthly Rate
Rate Segment I Rate Segment II

$3.45 $3.11

•

(T)

(N)
(N)

(N)
(N)

Additional Listings, each

D. Residen~e Bold or Script Listings

Residence Bold or Script
Listing, each

(D)
(D)

(D)

(D) $3.00 $2.70

Service and
Equipment

Charge
$9.50

Service and
Equipment

Charge

$6.00

E. Residence Family Space Listings

Monthly Rate
Rate Segment I Rate Segment II

(N)
(N)

Residence Family Space
Listing, each

(D)

(D) $5.00 $4.50

Service and
Equipment

Charge

$6.00

• David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

s;:? 14 1998

MISSOURI
Public Service Commission



•
PSCMo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

Original Sheet No. 82

Tariff Reference
SWBT PSC Mo.-No. 35 §6

OO~©~U~~@

4.6.3 Special Types of EXira Listings (continued)

4.6 Directory Seryice§ (continued)

D. Secretarial Listings

Secretarial Listing

USOC

9FK

Monthly
Rate ~

$3.29

JAN 2 1 1998

MISSOOAI
PubllcSSi'Vlce CommiS9lor

Service alld
Equipment Charge

$9.50

E. Additional Listings - Rotary Number Group (I) (2)

Monthly Service and
USOC Rate Equipment Charge

Addit[onallistings, each ALR $3.1 I $9.50

4.6.4 Residence Signature Listings

Monthly Service and
!lliQQ Rate Equipment Charge

• Residence Signature Listing,
each SPFT $2.70 $6.00

4.6.5 Residence family Space Listings

Monthly Service and
USOC Rate Equipment Charge

Residence Family Space
Listing, each LAI02 $4.50 $6.00

CANCELLED

• Issued: ]anuary21, 1998

SEP 141999
By bVKofJ~d-

Public Service Commission
MiSSOURI

~°tbrs1Q)Effective: February 20, 1998 U L-",D
David E. Scott, President

Birch Telecom ofMissouri, Inc.
1000 Walnut Street, Suite 1220

Kansas City, MO 64106



 

Issued: April 26, 2017 Effective: May 6, 2017 

Gordon P. Williams, Jr. – Senior Vice President & General Counsel 

Birch Telecom of Missouri, Inc. d/b/a Birch Communications 

2323 Grand Blvd., Suite 925 

Kansas City, MO 64108 

PSC MO No. 3 
Birch Telecom of Missouri, Inc.  8

th
 Revised Sheet No. 83 

dba Birch Communications Cancels 7
th

 Revised Sheet No. 83 
 

 
4. SERVICES (continued) 

 

 4.8 Directory Services (continued) 

 

  4.8.1 Directory Listings (continued) 

  

12. Regular Extra Listings 

 

  

Monthly Rate 

 

Service Charge 

   

Business extra listings, each $6.50 (I) $10.00 

Residence extra listings, each $3.50 (I) $10.00 

 

   13. Residential Listings:   

 

 Monthly Rate Service Charge 

Bold or Script Listing $5.00 $10.00 

Customer Extra Line Listing $5.00 $10.00 

Family Space Listing $5.00 $10.00 

Line of Distinction $5.00 $10.00 

Personality Logo $5.00 $10.00 

Signature Listing  $5.00 $10.00 

Three Print Product Discount ($2.0.0) No Charge 

Two Print Product Discount ($1.00) No Charge 

 

  14. Secondary Listing      

 

 Monthly Rate Service Charge 

Business No Charge $10.00 

Residential No Charge $10.00 

 

   15. Secretarial Listings  

 

 Monthly Rate Service Charge 

   

Secretarial Listings $5.00 $10.00 

  

  

 

 

FILED 
Missouri Public  

Service Commission 
JC-2017-0212

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194



 

Issued: January 24, 2011 Effective: February 23, 2011   
Christopher J. Bunce, Vice President Legal and General Counsel 

Birch Telecom of Missouri, Inc. dba Birch Communications 
2300 Main Street, Suite 600 

Kansas City, MO 64108 
 

 PSC MO No. 3  
Birch Telecom of Missouri, Inc.  7th Revised Sheet No. 83 
dba Birch Communications Cancels 6th Revised Sheet No. 83 
      
 
4. SERVICES (continued) 
 
 4.8 Directory Services (continued) 
 
  4.8.1 Directory Listings (continued) 
  

12. Regular Extra Listings 
 

  
Monthly Rate 

 
Service Charge 

 

    
Business extra listings, each $5.00 $10.00 (I) 
Residence extra listings, each $2.83 $10.00 (I) 

 
   13. Residential Listings:   
 

 Monthly Rate Service Charge  
Bold or Script Listing $5.00 $10.00 (I) 
Customer Extra Line Listing $5.00 $10.00 (I) 
Family Space Listing $5.00 $10.00 (I) 
Line of Distinction $5.00 $10.00 (I) 
Personality Logo $5.00 $10.00 (I) 
Signature Listing  $5.00 $10.00 (I) 
Three Print Product Discount ($2.0.0) No Charge  
Two Print Product Discount ($1.00) No Charge  

 
  14. Secondary Listing      
 

 Monthly Rate Service Charge  
Business No Charge $10.00 (I) 
Residential No Charge $10.00 (I) 

 
   15. Secretarial Listings  
 

 Monthly Rate Service Charge  
    
Secretarial Listings $5.00 $10.00 (I) 

  
  
 
 
 
 
 
 
 
 
 

FILED  
Missouri Public 

Service Commission 
JC-2011-0381 

CANCELLED 
May 6, 2017 

Missouri Public  
Service Commission 

JC-2017-0212



Birch Telecom ofMissouri, Inc.
dba Birch Communications

PSCMONo.3
6th Revised Sheet No. 83

Cancels 5th Revised Sheet No. 83

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.1 Directory Listiugs (continued)

12. Regular Extra Listings

Monthly Rate Service Charge

Business extra listings) each $4.11 $9.50 (I)
Residence extra listings. each $2.57 $6.00 (I)

13. Residential Listings:

Monthly Rate Service Charge
Bold or Script Listing $3.00 $6.00
Customer Extra Line Listing $1.78 $6.00
Family Space Listing $4.50 $6.00
Line of Distinction $2.25 $6.00
Personality Logo $4.50 $6.00
Siguature Listing $3.00 $6.00
Three Print Product Discount ($2.0.0) No Charge
Two Print Product Discount ($1.00) No Charge

14. Secondary Listiug

MontWyRate Service Charge
Business No Charge $9.00
Residential No Charge $6.00

IS. Secretarial Listings

MontWyRate Service Charge

Secretarial Listings $3.65 $9.50

FILED
Missouri Public

Service Commission
JC-2009-0794

Effective: June 5, 2009
Christopher J. Buuce, Vice Presideut Legal and General Counsel

Birch Telecom of Missouri, Inc. dba Birch Communicatious
2300 Main Street, Suite 600

Kansas City, MO 64108

Issued: May 6, 2009

CANCELLED
February 23. 2011

Missouri Public
Service Commisison

JC-2011-0381



Birch Telecom ofwHssouri, Inc.

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.1 Directory Listings (continued)

12. Regular Extra Listings

PSC MO No.3
5ili Revised Sheet No. 83

Cancels 4ili Revised Sheet No. 83

Monthlv Rate Service Charge

Business extra listings, each $3.74 $9.50 (I)
Residence extra listings, each $2.34 $6.00 (I)

13. Residential Listings:

Monthly Rate Service Charge
Bold or Script Listing $3.00 $6.00
Customer Extra Line Listing $1.78 $6.00
Family Space Listing $4.50 $6.00
Line ofDistinction $2.25 $6.00
Personality Logo $4.50 $6.00
Signature Listing $3.00 $6.00
Three Print Product Discount ($2.0.0) No Charge
Two Print Product Discount ($1.00) No Charge

14. Secondary Listing

Monthly Rate Service Charge
Business No Charge $9.00
Residential No Charge $6.00

15. Secretarial.Listings

Monthly Rate Service Charge

Secretarial Listings $3.65 $9.50

CANCELLED
June 5,2009

Missouri Public
Service Commission

JC-2009-0794

Issued: April 20, 2007 Effective:
Christopher J. Bunce, Vice President, Legal, and General Counsel

2300 Main Street, Snite 600
Kansas City, MO 64108

May 20, 2007

Filed
:Missouri Public

Service Commission



PSC MO No.3

Birch Telecom of"Nfissouri, Inc.

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.1 Directory Listings (continued)

12. Regular Extra Listings

Monthly Rate

4th Revised Sheet No. 83
Canceis 3rd Revised Sheet No. 83

Business extra listings, each
Residence extra listings, each

13. Residential Listings:

Bold or Script Listing
Customer Extra Line Listing
Family Space Listing
Line of Distinction
Personality Logo
Signature Listing
Three Print Product Discount
Two Print Product Discount

14. Secondary Listing

Business
Residential

15. Secretarial Listings

Secretarial Listings

$3.07
1.92

Monthly Rate
$3.00
$1.78
$4.50
$2.25
$4.50
$3.00

($2.0.0)
($1.00)

Monthly Rate
No Charge
No Charge

Monthly Ratc

$3.65

$9.50
6.00

Service Charge
6.00
6.00
6.00
6.00
6.00

$6.00
No Charge
No Charge

Service Charge
$9.00
$6.00

$9.50

(1)
(I)

Issued: February 20, 2004 E1Tective: March 1, 2004

Cancelled
May 20, 2007

lvIissouri Public
Service Commission

David E. Scott, President
Birch Telecom ofMissouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105 Filed
MOPSC



•
PSCMONo.3

Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

3rd Revised Sheet No. 83
Replacing 2nd Revised Sheet No. 83

MhlltlQUri PUbllO
Sorvico Gommlbelon

4.8 Directory Services (contiuued)

4.8.1 Directory Listings (continued)

12. Regular Exira Listings

REBtD JUt 012003
(D)

Business extra listings, each
..--!.esidence exira listings, each

Monthly Rate

$2.85
1.78

$9.50
6.00

13. Residential Listings: (N)

•

Bold or Script Listing
Customer Extra Line Listing
Family Space Listing
Line ofDistiuction
Personality Logo
Signature Listing
Three Print Product Discount
Two Print Product Discount

14. Secondary Listiug

Business
Residential

Monthly Rate
$3.00
$1.78
$4.50
$2.25
$4.50
$3.00

(S2.0.0)
(S1.00)

Monthly Rate
No Charge
No Charge

Service Charge
6.00
6.00
6.00
6.00
6.00

$6.00
No Charge
No Charge

Service Charge
$9.00
$6.00

(N)
(D)
(N)
(M)
(N)
(N)
(N)
(N)
(N)

(N)

I
(N)

15. Secretarial Listings

Secretarial Listings

Monthly Rate

$3.65 $9.50

(M)

(D) 1
(D)
(D)(M)

(M)

FILm AUG 01 20lJl

Missouri Putlli~
Service OommlOOlofil

Effective: Angust 1,2003
David E. Scott, President

Birch Telecom ofMissouri, lnc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

C~NCtilttn

WI~? l) '\. '1.0M~

b~ L\M'\~~O~I'Il\SS\OI\
?UD\~ S~~SOUR'

(M) Residence Bold or Script Listiugs and Residence Family Space Listings previously located on 1st Revised Sheet No. 82.
(M) Regular Exira Listing previously located on 2nd Revised Sheet 80.
(M) Secretarial Listing previously located on 1st Revised Sheet No. 82.
(M) Non-published and Non-Listing moeved to 2nd Revised Sheet No. 82.

Issued: July I, 2003•



•
Birch Telecom of Missouri, Inc.

4. SERVlCES (continued)

4.8 Directorv Services (continued)

4.8.1 Directory Listings (continued)

F. Residence Logo

Residence Logo Listing, each

PSC MO No. 3
2"d Revised Sheet No. 83

Replacing 1" Revised Sheet No. 83

MI8S0url PubliCI

RECTI SEP 102002

Service Commission

MontWyRate
Rate Segment I Rate Segment II

S5.00 S4.50

Residence Logo listing discount when combined
with either a Bold or Script Listing or a Line of
Distinction Listing (1.00) (.90)

MontWyRate
Rate Segment I Rate Segment II

S2.50 $2.25

•

Residence Logo listing discount when combined
with both a Bold or Script Listing and a Custom
Extra Line Listing

G. Residence Custom Extra Line

Residence Custom Extra Line Listing, each

Residence Custom Extra Line Listing when
combined with a Bold or Script Listing

H. Nonpublished Exchange Service

(2.00)

(1.00) (.90)

MontWyRate
Rate Segment I Rate Segment II

No Charge No Charge

MontWyRate
Rate Segment I Rate Segment IT

Business Nonpublished Listing
Residence Nonpublished
Exchange Service, each
nonpublished telephone number

1. Nonlisted Service

Residence Nonlisted Service, each
Primary
Additional

$1.99

SUO
1.50

S1.99

SUO
1.50

Service and
Equipment Charge (l)

$10.00

S6.00

Service and
Equipment Charge (2)

S6.00
6.00

MIssouri PubliC

(N)

(I)

(1)
(1)

See Sheet No. 84 for footnotes.

• Issued: September 10,2002
David E. Scott, President

Birch Telecom ofMissouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

FILED NOV 01 2002

Service Commission
Effective: November \,2002



4. SERVICES (continued)

Bireh Telecom of Missouri, Inc.
(D)

.(D)

(T)

(T)

PSC Mo. No.3
I" Revised Sheet No. 83

Replacing Original Sheet No. 83

C~\e~ R~ei:q'\f(H»
ot '2,001.

4.8 Directory Services (continued) NO\j S <6~. . AUG 141 W98
4.8.1 Directory Listings (continued) Wi ~~~\l\'IS$lel\

.)'\1'o\\"C $O'Xfi.,\rou\"\1 MO. PU~LlC SEW/IGE OC;:1A
F. Residence Logo ' ~ ..::l

(N)
Residence Logo Listing, each

(D)
(D)

Monthly Rate
Rate Segment 1 Rate Segment Il

$5.00 54.50

Monthly Rate
Rate Segment I Rate Segment II

52.50 52.25
(N)

•

Residence Logo listing discount when combined
with either a Bold or Script Listing or a Line of
Distinction Listing

Residence Logo listing discount when combined
with both a Bold or Script Listing and a Custom
Extra Line Listing

G. Residence Custom Extra Line

Residence Custom Extra Line Listing, each

Residence Custom Exira Line Listing when
combined with a Bold or Script Listing

H. Nonpublished Exchange Service

(D)

(D)

(D)
(D)

(D)

(1.00)

(2.00)

(1.00)

(.90)

(1.80)

(.90)

Monthly Rate
Rate Segment I Rate Segment II

Monthly Rate
Rate Segment I Rate Segment II

(N)

(N)

Residence Nonpublished
Exchange Service, each
nonpublished telephone number

I. Nonlisted Service

Residence Nonlisted Service,
each
Primary
Additional

(D)

(D)

(D)

(D)
(D)

51.60

$l.20
1.20

51.44

51.08
1.08

Serviee and
Equipment Charge (I)

56.00

Service and
Equipment Charge (2)

$6.00
6.00

See Sheet No. 84 for footnotes.

• Issued: August 14, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave.• Suite 900

Kansas City, MO 64105

SC:P 141998

. MISSOURI
Publtc Service Commis£iol1



•
PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.6 Directory Services (continued)

4.6.6 Residence Personality Logo

Original Sheet No. 83

.ffi1~©~fi~~l1}
TanffReference

SWBT PSC Mo.-No. 35 §6

JAN 211998

MISSOURI ..
PublicSaNkp GnrnmlS<310r

ZLl-ZL8•

Residence Personality Logo listing, each

Residence Personality Logo listing discount when
combined with either a Signature Listing or a
Line of Distinction Listing

Residence Personality Logo listing discount when
combined with both a Signature Listing and a
Line ofDistinction Listing

4.6.7 Residence Line ofDistinction

Residence Line ofDistinction Listing, each

Residence Line of Distinction Listing when
combined with a Signature Listing

4.6.8 Nonpublished Exchange Service

usoe

LOO++

ZDt

ZD2

ZDI

Monthly
Rate

Monthly
~

$4.50

(.90)

(1.80)

Monthly
Rate

$2.25

CANCELLED
(.90)

SE!> 1~ 1998
l..?l~f)fl<g3

P :~ S~~mmissiOl\
u utpMW1Sfl)t.lilttl

Residence Nonpublished
Exchange Service, each
nonpublished telephone number

4.6.9 Nonlisted Service

Residence Nonlisted Service,
each
Primary
Additional

NPU

NLT
NLA

$1.44 (2)

Monthly
Rate

$1.08
1.08

$6.00

Service and
Equipment Charge(2)

$6.00
6.00

See Sheet No. 84 for footnotes.

• Issued: January 21,1998 Effective: February 20, 19r\=a 20 199B
David E. Scott, President t 9 7 - ~ 7 2

Birch Telecom ofMiss~uri, Inc. MISSOURI
1000 Walnut.Street, Sutte 1220 wubllc S iviee CommiS<':01

Kansas CIty, MO 64106 "e ~



 

Issued: April 26, 2017 Effective: May 6, 2017 

Gordon P. Williams, Jr. – Senior Vice President & General Counsel 

Birch Telecom of Missouri, Inc. d/b/a Birch Communications 

2323 Grand Blvd., Suite 925 

Kansas City, MO 64108 

PSC MO No. 3 
Birch Telecom of Missouri, Inc.  4

th
 Revised Sheet No. 84 

dba Birch Communications Cancels 3
rd

 Revised Sheet No. 84 
 

 
4. SERVICES (continued) 

 

 4.8 Directory Services (continued) 

 

  4.8.1 Directory Listings (continued) 

  

  16. Special Reversed Long Distance Charge Listing  

 

 Monthly Rate Service Charge 

Business  No Charge $9.00 

Residential No Charge $6.00 

 

  17. Supplemental Address Information  

 

 Monthly Rate Service Charge 

Business  $3.74 $9.00 

Residence $2.34 $6.00 

 

 18. Stylist Listing  

 

 Monthly Rate Service Charge 

Business  $4.61 $9.00 

 

 

 

 

 

(N) 
| 
| 
| 

(N) 

FILED 
Missouri Public  

Service Commission 
JC-2017-0212

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194



 

Issued:  April 20, 2007 Effective:  May 20, 2007 
Christopher J. Bunce, Vice President, Legal, and General Counsel 

2300 Main Street, Suite 600 
Kansas City, MO 64108 

 

 
 PSC MO No. 3  
  3rd Revised Sheet No. 84 
Birch Telecom of Missouri, Inc. Replacing 2nd Revised Sheet No. 84 
  
 
4. SERVICES (continued) 
 
 4.8 Directory Services (continued) 
 
  4.8.1 Directory Listings (continued) 
  
  16. Special Reversed Long Distance Charge Listing  
 

 Monthly Rate Service Charge  
Business  No Charge $9.00  
Residential No Charge $6.00  

 
  17. Supplemental Address Information  
 

 Monthly Rate Service Charge  
Business  $3.74 $9.00 (I) 
Residence $2.34 $6.00 (I) 

 
 
   

CANCELLED 
May 6, 2017 

Missouri Public  
Service Commission 

JC-2017-0212



PSCMONo.3

Birch Telecom of Missouri) Inc.

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.1 Directory Listings (continued)

16. Special Reversed Long Distance Charge Listing

2nd Revised Sheet No. 84
Replacing 1st Revised Sheet No. 84

(M)
1 )

Business
Residential

17. Supplemental Address Infonnation

Business
Residence

Monthly Rate
No Charge
No Charge

Monthly Rate
$2.85
$1.78

Service Charge
$9.00
$6.00

Service Charge
$9.00
$6.00 (N)

(D)

Issued: July 1, 2003

Cancelled
May 20. 2007

lvUssouri Public
Service Commission

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: August I, 2003

Filed
MOPSC



•(D)

PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

(T) 4.8 Directory Servjces (continued)

I" Revised Sheet No. 84
Replacing Original Sheet No. &4

(T) 4.8.1 Directory Listings (continued)

Footnotes

MO. I'tJJ:jLiC SEHUICE Cm.1~1

•

(I) The Service and Equipment Charge is applicable only when the request for nonpuhlished
Exchange Service is subsequent to the initial installation ofthe exchange access line.

(2) The Service and Equipment Charge is applicable only when the request for Nonlisted Service
is subsequent to the initial installation of the exchange access line.

• Issued: August 14, 199&
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64\ 05

rFnrLfW
Effective: September 14, 1998

ScI' 14 19~8

MISSOURI
Public Service Commissloll



•
Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.6 Directory Services (continued)

Footnotes

PSCMo.No.3

Original Sheet No. 84

Tariff®~~~~~9~[l)
SWBT PSC Mo.-No. 35 §6

JAN 211998

MISSOORI
PublicServIce Commisslor

I

•

(I) The Service and Equipment Charge is applicable only when the request for nQnpublished
Exchange Service is subsequent to the inilial installation of the exchange access line.

(2) The Service and Equipment Charge is applicable only when the request for Nonlisted Service
is subsequent to the initial installation of the exchange access line.

CANCELLED

SE~1~~~
By l&f4{6 "

Public Service CommissIon
MISSOURI

David E. Scott, President
Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

• Issued: January 21, 1998 Effective: February 20, 1998

FEB 2 0 1998
7

2
M~s2ou~ ..

Pl'olic Service COmmISSiC..l



 

Issued: November 7, 2017 Effective: November 17, 2017 

Gordon P. Williams, Jr. – Senior Vice President & General Counsel 

Birch Telecom of Missouri, Inc. d/b/a Birch Communications 

2323 Grand Blvd., Suite 925 

Kansas City, MO 64108 

 PSC MO No. 3  

Birch Telecom of Missouri, Inc.  12th Revised Sheet No. 85 

dba Birch Communications Replacing 11th Revised Sheet No. 85 

   

 

4.    SERVICES (continued) 

 

 4.8 Directory Services (continued) 

 

4.8.2 Directory Assistance Service 

 

A. Rates   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Directory Assistance - Local $3.99 (I) 

Directory Assistance - LD $3.99 (I) 

Directory Assistance Call Complete $3.99 (I) 

Line Status Verification $1.50 

Call Interrupt Charge $2.31 

FILED 
Missouri Public 

Service Commission 
JC-2018-0058

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194



FILED  
Missouri Public  

Service Commission 
JC-2010-0766 

CANCELLED 
November 17, 2017 

Missouri Public 
Service Commission 

JC-2018-0058 



Birch Telecom of Missouri I Inc.
dba Birch Communications

PSC MO No. 3
WID Revised Sheet No. 85

Replacing 9ili Revised Sheet No. 85

4. SERVICES (continued)

4.8 Directorv Services (continned)

4.8.2 Directory Assistance Service

A. Rates

I. Where the customer places a sent-paid direct dialed call to Directory Assistance,
the charge for each listing request, subject to any allowance described in this
tariff, is $.82 per listing request. This charge is applicable for each listing (I)
requested on the call.

2. Directory Assistance Service Charges billed to a third nnmber; or a special billing
number, will be billed $1.20 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be
billed at $1.20 for each listing request, subsequent to the initial request, on the
same call.

4.8.3 Directory Assistance Call Completion

1. Rates

Directory Assistance Call Completion

Fully-Automated DACC

- Sent-Paid Non-Coin $ .00

- Collect
- Bill to Third Number

.90

.90

Semi-Automated DACC

- Sent-Paid 1.48

- Collect
- Bill to Third Number

1.16
1.16

Person~to~Person 3.32

FILED
Missouri Public

Service Commission
JC-2009-0794

Effective: June 5, 2009
Christopher J. Bunce, Vice President Legal and General Counsel

Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main Street, Suite 600

Kansas City, MO 64108

Issued: May 6, 2009

CANCELLED
July 30, 2010

Missouri Public
SeNice Commission

JC-2010-0766



PSCMONo.3

Birch Telecom of Missouri, Inc.
9th Revised Sheet No. 85

Replacing 8th Revised Sheet No. 85

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.2 Directory Assistance Service

A. Rates

1, Where the customer places a sent-paid direct dialed call to Directory Assistance,
the charge for each listing reqnest, subject to any allowance described in this
tariff, is 5.79 per listing request. This charge is applicable for each listing (I)
requested on the call.

2. Directory Assistance Service Charges billed to a third number; or a special billing
number, will be billed $1.20 for tlle initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be
billed at 51.20 for each listing request, subsequent to the initial request, on the
same call.

4.8.3 Directory Assistance Call Completion

1. Rates

Directory Assistance Call Completion

Fully-Automated DACC

~ Sent-Paid Non-Coin

- Collect
- Bill to Third Number

$ .00

.90

.90

(R)

(I)
(I)

Semi-Automated DACC

- Sent-Paid

- Collect
- Bill to Third Number

Person-to-Persoll

1.48

1.16
1.16

3.32

(I)

(I)
(I)

(I)

FILED
Missouri Public

SelVice Commision

October 29, 2007October 19,2007 Effective:
Christopher J. Bunce, Vice President, Legal, and General COlUlSel

2300 Main Street, Suite 600
Kansas City, MO 64108

Issued:

CANCELLED
June 5,2009

Missouri Public
Service Commission

JC-2009-0794



Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.2 Directory Assistance Service

A. Rates

PSC MO No.3
8th Revised Sheet No. 85

Replacing 7th Revised Sheet No. 85

1. \Vhere the customer places a sent-paid direct dialed call to Directory Assistance,
the charge for each listing request, subject to any allowance described in this
tariff, is $.68 per listing request. This charge is applicable for each listing (I)
requested on the call.

2. Directory Assistance Service Charges billed to a third number; or a special billing
number, will be billed $1.20 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be
billed at $1.20 tor each listing request, subsequent to the initial request, on the
same call.

4.8.3 Directory Assistance Call Completion

I. Rates

Directory Assistance Call Completion

Fully-Automated DACC

M Sent-Paid Non-Coin

- Collect
- Bill to Third Number

Semi-Automated DACC

- Sent-Paid

- Collect
- Bill to Third Number

Person-to~Person

$ .30

.75

.75

.95

.95

.95

2.15

Issued: January 24, 2005

CANCELLED
October 29, 2007
Missouri Public

Service Commission

G. Michael Cassity, President
Birch Telecom ofMissouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

Effective: February 4, 2005

FILED
Missouri Public

Service Commlsion



•
Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.8 Directory Services (continued)

. 4.8.2 Directory Assistance Service

A. Rates

PSCMONo.3
7th Revised Sheet No. 85

Cancels 6th Revised Sheet No. 85

Missouri Public

REC'D FES 20 2004

Service Commission

1. Where the customer places a sent·paid direct dialed call to Directory Assistance,
the charge for each listing request, subject to any allowance described in this
tariff, is $.63 per listing request. This charge is applicable for each listing (1)
requested on the call.

2. Directory Assistance Service Charges billed to a third number; or a special billing
number, will be billed $1.20 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be
billed at $1.20 for each listing request, subsequent to tlle initial request, on the
same call.

4.&.3 Directory Assistance Call Completion

1. Rates

Directory Assistance Call Completion

"" MiSGOuf'l PuDIlO
"",eN/Oe OClmii118Bi~n

FIl£O MAR 01 2004

•

•

Fullv-Automated DACC

- Sent-Paid Non-Coin

- Collect
• Bill to Third Number

Semi-Automated DACC

- Sent-Paid

- Collect
- Bill to Third Number

CANCEllED
fEB 0 <1 2.005

By 7).).fl~ %n~~iSSIOR
PubliC S~iMOUR\

lssued: February 20, 2004
David E. Scott, President

Birch Telecom ofMissouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

$ .30

..75

.75

.95

.95

.95

2.15

Effective: March 1,2004



•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.2 Directory Assistance Service

A. Rates

PSC MO No. 3
6th Revised Sheet No. 85

Replacing 5t!1 Revised Sheet No. 85

Mlsso.url J"lubllo
Sel'VIOO Gemmioolsn

Rmn JUl 012003

•

1. Where the customer places a sent-paid direct dialed call to Directory Assistance,
the charge for each listing request, subject to any allowance described in this
tariff, is $.59 per listing request This charge is applicable for each listing
requested on the caH.

2. Directory Assistance SemCe'Cb.arges billed to a third number; or a special billing
number, will be billed $1.20 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be
billed at $1.20 for each listing request, subsequent to the initial request, on the
same call.

4.8.3 Directory Assistance Call Completion

1. Rates

Directory Assistance Call Completion

Fully-Automated DACC

- Sent-Paid Non-Coin

- Collect
- Bill to Third Number

Semi-Automated DACC

- Sent-Paid

- Collect
- Bill to Third Number

Person-to-Person

$ .30

.75

.75

.95

.95

.95

CM-lCF,-tfn 2.15

\lII\R \) 1 2.Q046
\:\~ 1~~~%l\\\l.s\on

pu\)\\C S~S\~UR\

(E)

• Issued: July I, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: August I, 2003

MisSGUl'i ~uBIlO.
~ef"\:fitll'!> OoftittlISC;!t::l1'

flED AUG 01 ZG().J~



•
Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.2 Directory Assistance Service

A. Rates

PSCMONo.3
5th Revised Sheet No. 85

Replacing 4th Revised Sheet No. 85

. M!S00_Wi f1lwbll~
SIllI'\f tilll S~rl1ml!ieft:lf'l

REC'D PEB 282003

I. Where the customer places a sent-paid direct dialed call to Directory Assistance,
the charge for each listing request l subject to any aIlowance described in this
tariff, is $.59 per listing request. This charge is applicable for each listing
requested on the call.

2. Directory Assistance Service Charges billed to a third number; or a special billing
number, will be billed $1.20 for the initiallisling request. Additioual (D)
listing requests l which are billed in the same manner as the initial request l will be
billed at $1.20 for each listing request, subsequent to the initial request, on the
same call.

4.8.3 Directory Assistance Call Completion

I. Rates

Directory Assistance Call Completion

• Fully-Automated DACC

- Sent-Paid Non-Coin

- Collect
- Bill to Third Number

Semi-Automated DACC

- Sent-Paid

• Collect
- Bill to Third Number

Person·to-Person

$ .30

.75

.95

.95

.95

.95

2.15

(D)

(N)

(D)

• Issued: February 27, 2003
David E. Scott, President

Birch Telecom of Missouri. fnc.
1004 Baltimore Ave.. Suite 900

Kansas City. MO 64105

MISSOUri Public
servlGle commirilillion

FIlED MAR 31 2003

Effective: March 31, 2003



•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.2 Directory Assistance Service

A. Rates

·PSCMONo.3 -.
4th Revised Sheet No. 85­

Replacing 3rd Revised Sheet No. 85

~G'D FEB 042003

I. Where the customer places a sent-paid direct dialed caU to Directory Assistance,
the charge for each listing request, subject to any allowance described in this
tariff, is S.59 per listing request. This charge is applicable for each listing (I)
requested on the call.

2. Directory Assistance Service Charges billed to a third number; or a special billing
number, or Travel Card will be billed SI.20 for the initial listing request. Additional (I)
listing requests, which are billed in the same manner as the initial request, will be
billed at $1.20 for each listing request, subsequent to the initial request, on the (I)
same call.

4.8.3 Directory Assistance Call Completion

I. Rates

Directory Assistance Call Completion

•

•

Fully-Automated DACC

• Sent-Paid Non-Coin
• Travel Card
· Collect

Semi-Automated DACC

• Sent-Paid
- Travel Card
• Collect
• Bill to Third Number

Person-to-Person

CAtten-LEO

Issued: February 3, 2003
David E. Scott, President

Birch Telecom ofMissollri, Inc.
2020 Baltimore Avenue
Kansas City, MO 641()8

$ .30
.75
.75
.75

.95

.95

.95

.95

2.15

Effective: Febf\lJll'Y 15,2003

M\SSOUr! Publlo
serv oe oommloolon

FIlED FEB 152003



•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.8 Directm)' Services (continued)

4.8.2 Directory Assistancc Service

PSCMONo.3
3rd Revised Sheet No. 85

Replacing 2nd Revised Sheet No. 85

DEC 0"1 2000

~~ M~~
PUblic SaMes Commission

1. Where the customer places a sent-paid direct dialed call to Directory Assistance, thc charge
for each listing re'luest, subject to any allowance described in this tariff, is $.51 per listing (I)
request. This charge is applicable for each listing requested on the call.

2. Directory Assistance Service Charges billed to a third number; or a special billing number, or
Travel Card will be billed $1.04 for the initial listing request. Additional listing re'luests, (T)(l)
which are billed in the same manner as the initial re'luest, will be billed at $.51 for each listing (I)
request, subsequent to the initial request, on the same call.

4.8.3 Directory Assistance Call Completion

1. Rates

Directory Assistance Call Completion

•
Fully-Automated DACC

- Sent-Paid Non-Coin
- Travel Card
- Collect
- Bill to Third Number

Semi-Automated DACC

- Sent-Paid
- Travel Card
- Collect
- Bill to Third Number

Person-to-Person

.30

.35

.75

.75

.95

.70

.95

.95

2.15

(N)
(1)
(I)

(I)
(N)
(I)
(I)

(I)

• Issued: December 8, 2000

FEB 15 2003
.By l.j~f'RS ~

PUbITbs~~~nnSmOA

F!LEO

J,I.\N 15 2001

. MlqSOURI
PUblic ServIce Commission

Effective: January 15, 200 I

(D)

David E. Scott, President
Birch Telecom of Missouri) Inc.

2020 Baltimore Avenue
Kansas City, MO 64108



WRITTEN NOTICE OF RATE INCREASE

AND ITS EFF<&rl~ 1~~FllED ON

(DATE)
PURSUANT TO SECTIO,N:.92.500 (21

RSMO SUPP. -l1L::'1!-..!.'L--~---:
EFFECTIVE DAIE; OF fVl.TE INCREASE

'6l0\ m

2nd Revised Sheet No. 85
Replacing Ist Revised Sheet No. 85

PSC Mo. No.3

I. WI,ere the customer places a sent-paid direct dialed call to Ulrectory <u~ce, the
charge for each listing request, subject to any allowance described in this tariff, is
$.48 per listing request. This charge is applicable for each listing requested on the
call.

Directory Assistance Service

A. Rates

4.8.2

4.8 Directory Services (continued)

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

(I)

•

2. Directory Assistance Service Charges billed to a third numb.er; or a special biJling
(I) number, will be billed $.97 for the initial listing request. Additional listing requests,
(1) which are billed in the same manner as the initial request, will be billed at $.48 for

each listing request, subsequent to the initial request, on the same call.

4.8.3 Directory Assistance Call Completion

I. Rates

Directory Assistance Call Completiou

•
Fully-Automated DACC

- Sent-Paid Non-Coin .30

- Collect
- Bill to Third Numher CANCELLED

(I)
(2)

Semi-Automated DACC

- Sent-Paid

- Collect
- Bill to Third Numher

Person~to-Person

JAN 1 5 2001 (3)

By 3* ((5 ~~ .
Public ServICe Commission (l)

MISSOURI (2)

(4)

David E. Scott, President
Bitch Telecom of Missouri, lnc.

2020 Baltimore Avenue
KallSas City, M0 64108

•
See Sheet No. 86 for footnotes .

Issued: August 20, 1999 Effective: August 31,1999



• (D)
(D)

(T)

(T)

PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.2 Directory Assistance Service

A. Rates

I" Revised Sheet No. 85
Replacing Original Sheet No. 85

~ @e~T\ffEfQ)

AUG 14 '!99B

MO. PU~lIC SHlVJGEGOMM

•
(T)

I. Where the customer places a sent-paid direct dialed call to Directory Assistance, the
charge for each listing request, subject to any allowance described in this tariff, is
$.45 per listing request. This charge is applicable for each listing requested on the
call.

2. Directory Assistance Service Charges billed to a third number; or a special billing
number, will be billed $.90 for the initial listing request. Additional listing requests,
which are billed in the same manner as the initial request, will be billed at S.45 for
each listing request, subsequent to the initial request, on the same call.

4.8.3 Directory Assistance Call Completion

1. Rates

Directory Assistance Call Completion

Fully-Automated DACC

- Sent-Paid Non-Coin

- Collect
- Bill to Third Number

Semi-Automated DACC

- Sent-Paid

- Collect
- Bill to Third Number

Person-to-Person

.30

(I)
(2)

(3)

(1)
(2)

(4)

•
See Sheet No. 86 for footnotes.

Issued: August 14, 1998 .
David E. Scott, President

Birch Telecom of Missouri, Inc.
1U04 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: September 14, 1998
. SC:? 14 1998

MISSOURI ..
Public Service CommlSSIOI1



.'
PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.6 Directory Services (continued)

4.6.10 Directory Assistance Service

Original Sheet No. 85

Tariff Reference

SwaT PSCOOl(~~ij~ ~ IT))

JAN 211998

A. Rates MISSOURI
PublicSei1llce Gommi~slor

I. Where the customer places a sent-paid direct dialed call to Directory Assistance, the
charge for each listing requcst, subject to any allowance described in this tariff, is
$.45 per listing request. This charge is applicable for each listing requested on the
call.

2. Directory Assistance Service Charges billed to a third number; or a special billing
number. will be billed $.90 for the initial listing request. Additional listing requests,
which are billed in the sanle manner as the initial request, will be billed at $.45 for
each listing request, subsequent to the initial request, on the same call.

4.6.11 Directory Assistance Call Completion

l. Rates

Directory Assistance Call Completion

• fully-Automated DACC

• Sent·Paid Non-Coin

• Collect
• Bill to Third Number

Semi·Automated DACC

• Sent-Paid

- Collect
• Bill to Third Number

Person-to-Person

CANCELLED

SEP 14199B
B'II~~<65 ..

Public Service Commission
MiSSOURI

.30

(1)
(2)

(3)

(I)
(2)

(4)

See Sheet No. 86 for footnotes.

•• Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President FEB 2 0 1998

Birch Telecom of Missouri, Inc. Cl 7 - '3 7 2
1000 Walnut.Street, Suite 1220 • MT5.S0URI . .

Kansas CIty, MO 64106 Public Sennee CommlSelQil



4. SERVICES (continued) 
 

  
 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Issued: December 8, 2000 Effective: January 15, 2001 
Birch Telecom of Missouri, Inc. 

David E. Scott, President 
2020 Baltimore Avenue 
Kansas City, MO  64108 

 PSC MO No. 3  
  2nd Revised Sheet No. 86
Birch Telecom of Missouri, Inc.   Replacing 1st Sheet No. 86

 
 
 

(D) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam



•
PSCMo. No.3

Birch Telecom of Missouri, Inc.

(D)
(D)

4. SERVICES (continued)

(T) 4.8 Directory Services (continued)

1" Revised Sheet No. 86
Replacing Original Sheet No. 86

(T) 4.8.3 Directory Assistance Can Completion (continued)

Footnotes

MO. PUlJUCSERVlGE COMPA

•

(I) Apply the appropriate Station-to-Station Collect Operator Assistance service charge
located in Section 4.1 or 4.6 ofthis Tariff.

(2) Apply the appropriate Station-to-Station Bill to Third Number Operator Assistance
service charge located in Section 4.1 or 4.6 oflhis Tariff.

(3) Apply the appropriate Station-to-Station Sent-Paid Operator Assistance service charge
located In Section 4.1 or4.6 oflhls Tariff.

(4) Apply the Semi-Automated Person-to-Person Operator Assistance service charge located
in the located in Section 4.1 or 4.6 of this Tariff.

CANCELLED

JA~J 15 2001
By :l. ~Y" t\ "S f~

Public Service Commission
MISSOURI

• Issued: August 14, 199&
David E. Scott, President

Birch Telecom of Missouri I Inc.
1004 Baitimare Ave., Suite 900

Kansas City, MO 64105

Effective: September 14, 1998
SC:P 141998

MISSOURI ..
Public Service CommissiOn



•
PSCMo.No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

Original Sheet No. 86

Tariff Reference

SWBT PSCmf@@~~~~ If}

4.6 Directory Services (continued)

4.6.11 Directory Assistance Can Completion (continued)

Footnotes

JAN 211998

MISSOURI
Public Servlcp C:ommif!sior

(I) Apply the appropriate Station-lo-Station Collect Operator Assistance service charge
located in Section 4.1 or 4.4 of this Tariff.

(2) Apply the appropriate Station-to-Station Bill to Third Number Operator Assistance
service charge located in Section 4.1 or 4.4 of this Tariff.

(3) Apply the appropriate Station-to·Sta.tion Sent-Paid Operator Assistance service charge
located in Section 4.1 or 4.4 ofthis Tariff.

(4) Apply the Semi-Automated Person-to-Person Operator Assistance service charge located
in the located in Section 4.1 or 4.4 ofthis Tariff.

•

~n[L~©
Effective: February 20, 1998

F~172_039382
. MISSOURI

Pubhc Service CommissioL

David E. Scan, President
Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

Issued: January 21,1998•



Issued: November 8, 2004 Effective: December 9, 2004 
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  2nd Revised Sheet No. 87 
Birch Telecom of Missouri, Inc.  Cancels 1st Revised Sheet No. 87 
      
 
4. SERVICES (continued) 
 
 4.8 Directory Services (continued) 

 
4.8.4 Call Completion Optional Plan (1) (N)  
 
 The Call Completion Optional Plan allows local callers requesting the telephone number of a customer 

subscribing to the Plan to be advised that the call can be completed at no additional call completion charge 
to the caller.  The call completion charges will be paid by the customer that is being called.  The monthly 
rate will apply whether or not calls are completed. 

 
   A. Rates 

 
Description 

 
(D) 

Monthly 
Rate 

Per Call 
Charge 

    
Option A (D) $50.00 $.05 
    
Option B (D) 10.00 .30 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers.  (N)

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam



4. SERVICES (continued)

Birch Telecom of Missouri. Inc.

(1) 4.8 Directory Services (continued)

PSC Mo. No. 3

Rll':e'~~V\E©

~UG 14 'i998

MO. PUtiLiG SERVICE GOMM

I" Revised Sheet No. 87
Replacing Original Sheet No. 87

4.8.4 Call Completion Optional Plan(T)

(D)
(D)•

The Call Completion Optional Plan allows local callers requesting the telephone number
of a customer subscribing to the Plan to be advised that the call can be completed at no
additional call complelion charge to the caller. 11le call completion charges will be paid
by the customer that is being called. The monthly rate will apply whether or not calls are
completed.

A. Rates
Monthly Per Call

Description (D) Rate Charge

Option A (D) $50.00 $.05

OptionB (D) 10.00 .30

•
CANCEllEO

DEG () 9 ,004
~~'61 .

p Jili Service QommisslOO
l.\ lu11SS0J?\

• Issued: August 14, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: September 14, 1998

scr 14 1998

MISSOURI . .
Public Service CommlssloP



•

•

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.6 Directory Services (continued)

4.6.12 AutoConnect

A. Rates

Description

Option A

Option B

PSC Mo. No. 3

illill£

DC5RC

DC5R2

Monthly
Rate

$50.00

10.00

Original Sheet No. 87

JAN 211998

MISSOO~1
Public SSi'Vlr.p. 0ommif'sior

Per Call
Charge

$.05

.30

• Issued: January 21, 1998

CANCELLEO

SEP 141999

pu~~~~$2miSSion

Effective: February 20, 1998
David E. Scott, President FEB 2 () 1~~ 2

Birch Telecom of Missouri, Inc. ~ 7 - -:J'
1000 Walnut Street, Suite \220 MISSOURI . .

Kansas Ciry, MO 64106 Pl!blic Service CommlsElo;



 

Issued: November 7, 2017 Effective: November 17, 2017 

Gordon P. Williams, Jr. – Senior Vice President & General Counsel 

Birch Telecom of Missouri, Inc. d/b/a Birch Communications 

2323 Grand Blvd., Suite 925 

Kansas City, MO 64108 

 

 PSC MO No. 3  

Birch Telecom of Missouri, Inc.  8th Revised Sheet No. 88 

dba Birch Communications Cancels 7th Revised Sheet No. 88 

      

 

4. SERVICES (continued) 

 

 4.8 Directory Services (continued) 

 

  4.8.5 National Directory Assistance  

 

A. Service Description 

 

National Directory Assistance (NDA) is a service whereby customers may request listing   

information for areas outside their LATA or home NPA.  Requests for listings that are  

intraLATA or within the customers home NPA are billed under the current Directory  

Assistance plan as described in Section 4.8.2 of the Local Exchange Tariff. 

 

Callers access NDA by dialing 1+411 or 0+411.  Only calls made for listings outside the   

customers’ local directory assistance scope as defined above will be eligible for NDA.  

 

B. Regulations 

 

The regulations and rates set forth below apply to all calls from customers who request  

assistance in determining telephone number information of national subscribers as defined  

in 4.8.5. above. 

 

The customer will be charged for each listing request made during the call.  The  

NDA rate applies per listing request whether or not a number is provided including   

requests for numbers which are non-published, non-listed or not found.  There are  

no allowances associated with NDA.  

 

There are no exemptions from billing for requests for NDA.  

 

C. Rates 

 

 Charge Per Listing Request 

 

 

Sent Paid Request $3.99 (I)  

Alternately Billed Requests  $3.99 (I)  

 

FILED 
Missouri Public 

Service Commission 
JC-2018-0058

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194



FILED 
Missouri Public 

Service Commission 
JC-2009-0794

CANCELLED 
November 17, 2017 

Missouri Public 
Service Commission 

JC-2018-0058 



PSC MO No. 3

Birch Telecom of Missouri. Inc.
6th Revised Sheet No. 88

Cancels 5th Revised Sheet No. 88

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.5 National Directory Assistance

A. Service Description

National Directory Assistance (NDA) is a service whereby customers may request listing
information for areas outside their LATA or home NPA. Requests for listings that are
intraLATA or within the customers home NPA are billed Wlder the current Directory
Assistance plan as described in Section 4.8.2 of the Local Excbange Tariff.

Callers access NDA by dialing I+411 or 0+411. Only calls made for listings outside the
customers' local directory assistance scope as defined above will be eligible for NDA.

B. Regulations

The regulations and rates set forth below apply to all calls from customers who request
assistance in detennining telephone number information ofnational subscribers as defined
in 4.8.5. above.

The customer will be charged for each listing reqnest made dnring the call. The
NDA rate applies per listing request whether or not a number is provided including
requests for numbers which are non~published. non-listed or not found. There are
no allowances associated with NDA.

There are no exemptions from billing for requests for NDA.

C. Rates

Charge Per Listing Request

Sent Paid Request
Alternately Billed Reqnests

$1.50
1.10

(I)

FILED
Missouri Public

Service Commision

October 29, 2007October 19,2007 Effective:
Christopher J. Bnnce, Vice President, Legal, and General Connsel

2300 Main Street, Snite 600
Kansas City, MO 64108

Issned:
CANCELLED
June 5, 2009

Missouri Public
Service Commission

JC-2009-0794



Birch Telecom of Missouri, lnc.

4. SERVICES (continued)

4.8 DirectOlY Services (continued)

4.8.5 National Directory Assistance

A. Service Description

PSCMONo.3
5th Revised Sheet No. 88

Cancels 4th Revised Sheet No. 88

National Directory Assistance (NDA) is a service whereby customers may request listing
information for areas outside their LATA or home NPA. Requests for listings that are
intraLATA or within the customers home NPA are billed under the current Directory
Assistance plan as described in Section 4.8.2 of the Local Exchange Tariff.

Callers access NDA by dialing 1+41 i or 0+411. Only calls made for listings outside the
customers' local directory assistance scope as defined above will be eligible for NDA.

B. Regulations

The regulations and rates set forth below apply to an calls from customers who request
assistance in determining telephone number information ofnational subscribers as defined
in 4.8.5. above.

The customer will be charged for each listing request made during the call. The
NDA rate applies per listing request whether or not a number is provided including
requests for numbers which are non~published, non-listed or not found. There are
no allowances associated with NDA.

There are no exemptions from billing for requests for NDA.

C. Rates

Charge Per Listing Request

Sent Paid Request
Alternately Billed Requests

$1.18
1.10

(I)

Issued: February 20, 2004 Effective: March 1, 2004

CANCELLED
Oc1ober 29, 2007
Missouri Public

Service Commission

David E. Scott, President
Birch Telecom oflvlissouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105
FILED

Missouri Public
Service Commision



• Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.8 Directorv Services (continued)

4.8.5 National Directory Assistance

A. Service Description

PSCMONo.3
4th Revised Sheet No. 88

Replacing 3rd Revised Sheet No. 88

Ml§~f'I flub lit)
S(llNle ~mmlOOlgn

(T)

National Directory Assistance (NDA) is a service whereby customers may request listing (T)
information for areas outside tlleir LATA or home NPA. Requests for listings that are
intraLATA or within the customers home NPA are billed under the current Directory
Assistance plan as described in Section 4.8.2 of the Local Excbange Tariff.

Callers access NDA by dialing I+411 or 0+4 I I. Only calls made for listings outside the (T)
customers' local directory assistance scope as defined above will be eligible for NDA. (T)

B. Regulations

•
The regulations and rates set forth below apply to all calls from customers who request
assistance in determining telephone number infonnation of national subscribers as defined
in 4.8.5. above.

The customer will be charged for each listing request made during the call. The
NDA rate applies per listing request whether or not a number is provided including
requests for numbers which are non-published, non-listed or not found. There are
no allowances associated with NDA.

There are no exemptions from billing for requests for NDA.

C. Rates

Charge Per Listing Request

(T)

(T)

(T)

Sent Paid Request
Alternately Billed Requests

$1.10
1.10

• lssued: February 27,2003
David E. Scott, President

Birch Telecom of Missouri, lnc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64 105

Effective: March 31, 2003



•
Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.8 Directorv Seryices (continued)

4.8.5 National Listing Service

A. Service Description

PSC MO No. 3
3[d Revised Sheet No. 88 - .­

Replacing 2nd Revised Sheet No. 88

"" MIsSOW'l PUbllo
...sNlse ggmmlC!8lgn

RECDFEB 042003

•

National Listing Service (NLS) is a service whereby customers may request listing information for
areas outside their LATA or home NPA. Requests for listings that are intraLATA or within the
customers home NPA are billed under the current Directory Assistance plan as described in
Section 4.8.2 of the Local Exchange Tariff.

Callers access NLS by dialing 1+41\ or 0+411. Only calls made for listings outside the
customers' local directory assistance scope as defined above will be eligible for NLS.

B. Regulations

The regulations and rates set forth below apply to all calls from customers who request Msistance
in determining telephone nwnber information ofnationa! subscribers as dermed in 4.8.5. above.

The customer will be charged for each listing request made during the call. The NLS rate applies
per listing rcqU'est whether or not a number is provided including requests for numbers which are
pon-published, non-listed or not found. There are no allowances associated with NLS.

There are no exemptions from billing for requests for NLS.

C. Rates

Charge Per Listing Request

Sent Paid Request
Alternately Billed Requests

SUO
1.10

(1)

• Issued: February 3, 2003 Effective: February 15,2003
David E. Scott, President

Birch Telecom ofMissouri, Inc.
1004 Baltimore Ave., Suite 900

Kansos City, MO 64105

MISSOlJrf Publlo
SGlrvlOe Commleslora

FILED FEB 15 2003



e(N)
Birch Telecom ofMissouri. Inc.

4. SERVICES (continued)

4.8 Directorv Services (continued)

4.8.5 National Listing Service

A. Service Description

PSC Mo. No.3
2nd Revised Sheet No. 88

Replacing! st Revised Sheet No. 88

•

National Listing Service (NLS) is a service whereby customers may request listing
infonnation for areas outside their LATA or home NPA. Requests for listings that are
intraLATA or within the customerS home NPA are billed under the current Directory
Assistance plan as described in Section 4.8.2 of the Local Exchange Tariff.

Callers access NLS by dialing I+41! or 0+411. Only calls made for listings outside the
customers' local directory assistance scope as defined above will be eligible for NLS.

B. Regulations

The regulations and rates set forth below apply to all calls from customers who request
assistance in determining telephone number information of nationa! subscribers as
defined in 4.8.5. above.

The customer will be charged for each listing request made during the call. The NLS rate
applies per listing request whether Or not a number is provided including requests for
numbers which are non-published, non-listed or not found. There are no allowances
associated with NLS.

There are no exemptions from billing for requests for NLS.

C. Rates

Charge Per Listtng Request

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

(N)

•

Sent Paid Request
Alternately Billed Requests

IsSued: January 29,1999

$0.95
1.10

FiLED MAR (» 1 1999

Effective: March 1,1999



• (D)

Birch Telecom of Missouri, Inc.

PSC Mo. No.3
I" Revised Sheet No. 88

Replacing Original Sheet No. 88

~~e~7V'E\Q)

~IJ~ 1.£ WeB

MO. PtJl:lLlC SERVICE GCMM

•

• Issued: August 14, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: September 14, 1998

SC:\' 14 1998

MiSSOURI .
PUblic Service CommIssion



•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

PSC Mo. No.3

Original Sheet No. 88

~~~mHWl!j
Tariff Reference

SWBT PSC Mo.-No. 35 §13
JAN 211998

•

4.7 Miscellaneous Services MISSOURI
PublicServir.p ~nmmil''llor

The Company concurs with the terms and conditions, including all footnotes thereto, applying to
and governing Miscellaneous Services as set forth in the Southwestern Bell Telephone
Company Tariff, PSC. Mo. No. 35 §13 on file with and approved by the Commission, and in
any amendments thereto as authorized by the Commission or applicable law, to the extent such
services are set forth in the following pages of this section of the Tariff. The Company does not
concur with the rates of Southwestem Bell Telephone Company for Miscellaneous Services to
the extent that rates for specified services are set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence statement,
subject to requirements as may be ordered by the Commission, at any and such time as it
appears that such cancellation is in the best interest of the Company andlor its customers.

David E. Scott, President
Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

• Issued: January 21, 1998 Effective: February 20, 1998

FEB 201998
97-372

MISSOURI .
PublIc Service Commlssiol



 

Issued: March 4, 2014 Effective: April 3, 2014   
Christopher J. Bunce, Sr. Vice President Legal, and General Counsel 

Birch Communications 
2323 Grand Blvd. Suite 925 

Kansas City, MO 64108 
 

 
 PSC MO No. 3  
  4th Revised Sheet No. 89 
Birch Telecom of Missouri, Inc. Cancels 3rd Revised Sheet No. 89 
      
 
 
4. SERVICES (continued) 
 
 4.9 Miscellaneous Services 
 
  4.9.1 Remote Call Forwarding (5)   
 
   A. Rates and Charges 
 
    1. The following charges are for the Remote Call Forwarding feature only and are in addition to 

applicable charges for service and equipment with which it is used. 
 

 Monthly Rate Service and 
Equipment Charge 

(1)(2)(3)(4) 
    
Remote Call Forwarding 
service, first access path 

 
$24.80  

 
$14.50 

(I) 

Additional access paths, 
each 

 
24.80  

 
14.50 

(I) 

 
    2.  The following charges are for the Remote Call Forwarding feature on local exchange calls only and 

are in addition to the applicable local message unit charges. 
 

 Monthly Rate Service and 
Equipment Charge 

(1)(2)(3)(4) 
    
Remote Call Forwarding 
service, first access path 

 
$24.80  

 
$14.50 

(I) 

Additional access paths, 
each 

 
24.80  

 
14.50 

 
(I) 

 
    3. The message charges applicable to remotely forwarded calls shall be comprised of two separate 

charges: 
 
     a. Between the originating station and call-forwarding location.  The charge for this portion of a 

remotely forwarded call shall be the charge specified in this tariff, or any other applicable tariff, 
for the type of call involved. 

 
     b. Between the call-forwarding location and the terminating station.  The Remote Call Forwarding 

customer is responsible for the applicable local message unit charge specified in the Local 
Exchange section and customer-dialed station-to-station charges or interstate and intrastate 
charges specified in the Long Distance Message Telecommunications Service or Wide Area 
Telecommunications Service sections.  The aforementioned charges apply to all calls answered 
at the terminating station, including person-to-person and collect calls, even though such calls 
might not be accepted at the answering location. 

 
See footnotes on Sheet No. 89.01

Filed 
Missouri Public 

Service Commission 
JC-2014-0348

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194



 
Issued: November 8, 2004 Effective: December 9, 2004 

G. Michael Cassity, President 
Birch Telecom of Missouri, Inc. 

2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  3rd Revised Sheet No. 89 
Birch Telecom of Missouri, Inc.  Cancels 2nd Revised Sheet No. 89 
      
 
 
4. SERVICES (continued) 
 
 4.9 Miscellaneous Services 
 
  4.9.1 Remote Call Forwarding (5) (N) 
 
   A. Rates and Charges 
 
    1. The following charges are for the Remote Call Forwarding feature only and are in addition to 

applicable charges for service and equipment with which it is used. 
 

 Monthly Rate Service and 
Equipment Charge 

(1)(2)(3)(4) 
    
Remote Call Forwarding 
service, first access path 

 
$24.50  

 
$14.50 

 

Additional access paths, 
each 

 
24.50  

 
14.50 

 

 
    2.  The following charges are for the Remote Call Forwarding feature on local exchange calls only and 

are in addition to the applicable local message unit charges. 
 

 Monthly Rate Service and 
Equipment Charge 

(1)(2)(3)(4) 
    
Remote Call Forwarding 
service, first access path 

 
$24.50  

 
$14.50 

 

Additional access paths, 
each 

 
24.50  

 
14.50 

 

 
    3. The message charges applicable to remotely forwarded calls shall be comprised of two separate 

charges: 
 
     a. Between the originating station and call-forwarding location.  The charge for this portion of a 

remotely forwarded call shall be the charge specified in this tariff, or any other applicable tariff, 
for the type of call involved. 

 
     b. Between the call-forwarding location and the terminating station.  The Remote Call Forwarding 

customer is responsible for the applicable local message unit charge specified in the Local 
Exchange section and customer-dialed station-to-station charges or interstate and intrastate 
charges specified in the Long Distance Message Telecommunications Service or Wide Area 
Telecommunications Service sections.  The aforementioned charges apply to all calls answered 
at the terminating station, including person-to-person and collect calls, even though such calls 
might not be accepted at the answering location. 

 
See footnotes on Sheet No. 89.01

CANCELLED 
April 03, 2014 
Missouri Public  

Service Commission 
JC-2014-0348

Schwam psc




•
Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.9 Miscellaneous Services

4.9.1 Remote Call Forwarding

A. Rates and Charges

PSC MO No. 3
2nd Revised Sheet No. 89

Replacing 3rd Revis;:d Sheet No. 89

Missouri Publ1q
Service Comm166100

otC 0 9 2004 RF(1'fl JUL 01 2003
~C?-'S~

~~ Senl",ce commission
PULl I MISScum

I. The following charges are for the Remote Call Forwarding feature only and are in addition to
applicable charges for service and equipment with which it is used.

MontWyRate Service and
Equipment Charge

(1 )(2)(3)(4)
(D)

Remote Call Forwarding
service) frrst access path $24.50 (1) $14.50 (D)
Additional access paths,
each 24.50 (1) 14.50 (D)

2. The following charges are for the Remote Call Forwarding feature on local excbange calls only and
are in addition to the applicable local message unit charges.

MontWyRate Service and• Equipment Charge
(1)(2)(3)(4)

(D)
Remote Call Forwarding
service, frrst access path $24.50 (1) $14.50 (D)
Additional access paths,
each 24.50 (1) 14.50 (D)

3. The message charges applicable to remotely forwarded calls shall be comprised of two separate
charges:

a. Between the originating station and call.forwarding location. The charge for this portion ofa
remotely forwarded call shall be the charge specified in this tariff, or any other applicable tariff,
fo~ the type ofcall involved.

b. Between the call·forwarding location and the terminating station. The Remote Call Forwarding
customer is responsible for the applicable local message unit charge specified in the Local
Exchange section and customer-dialed station-to-station charges or interstate and intrastate
charges specified in the Long Distance Message Teleconununications Service or Wide Area
Telecommunications Service sections. The aforementioned charges apply to all calls answered
at the terminating station, including person·to·person and collect calls, even though such calls
might not be accepted at the answering location.

• Issued: Jnly 1,2003
David E. Scott. President

Birch Telecom ofMissouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: August 1,2003

Missouri Public
Service Commlsslora

FILED AUG 01 2003
~ ,



151 Revised Sheet No. 89
Replacing Original Sheet No. 89

PSC Mo. No.3

Miscellaneous Services

CANC\i\lF.O
P,UG 01 ~003 .

4.9.1 Remote Call forwarding 2.~rR'C>«)q . MO. PUbLIC S6AVIGE GOv.4~q

A. Rates and Charges Pl3bWC S~~~1m'SSlOfl
I. The following charges are for the Remote Call Forwarding feature only and are in

addition to applicable charges for service and equipment with which it is used.

4.9

4. SERVICES (continued)

Birch Telecom of Missouri, Inc.

(1)

(T)

(D)
(D)•

Monthlv Rate
Rate Rate

Segment I Segment 1I
(N)

Remote Call Forwarding
service, first access path
Additional access paths,
each

(D)

S17.50

$17.50

$15.75

15.75

Service and
Equipment Charge

(1)(2X3)(4)

S14.50

14.50

2. The following charges are for the Remote Call Forwarding feature on local
exchange calls only and are in addition to the applicable local message unit
charges.

Monthly Rate
Rate Rate

Segment I Segment 1I• (N)

Remote Call Forwarding
service, first access path
Additional access paths,
each

(D)

$17.50

$17.50

$15.75

15.75

Service and
Equipment Charge

(1)(2)(3)(4)

$14.50

14.50

3. The message charges applicable to remotely forwarded calls shall be comprised of
two separate charges:

a. Bet\veen the originating station and call~forwarding location. The charge for
this portion ofa remotely forwarded call shall be the charge specified in this
tariff, or any other applicable tariff, for the type of call involved.

b. Between the call-forwarding location and the terminating station. The
Remote Call forwarding customer is responsible for the applicable local
message unit charge specified in the Local Exchange section and customer­
dialed station-to-station charges Or Interstate and intrastate charges specified
in the Long Distance Message Telecommunications Service or Wide Area
Telecommunications Service sections. The aforementioned charges apply to
all calls answered at the terminating station, including person-to-person and
collect calls, even though such calls might not be accepted at the answering
location.

•
See footllotes on Sheet No. 89.01

Issued: August 14, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: September 14, 1998

Sc? 141993

MISSOURI • ' .
Public Service ComffilSSIOIi



•
PSC Mo. No. 3

Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.7 Miscellaneous Services (continued)

4.7.1 TeleBranch Service

Original Sheet No. 89

Tar/ffReference
SWBT PSC Mo.·No. 35 §13

OO~©~~W~W

JAN 211998

A. Rates and Charges MISSOURI
Public SSiVlcp Gnmmi~'3ior

I. The following charges are for the TeleBranch feature only and are in addition to
applicable charges for service and equipment with which it is used.

Monthly Service and
USOC Rate Equipment Charge

(1)(2)(3)(4)
TeleBranch service, fIrst
access path RCF $15.75 $14.50
Additional accesS paths,
each RCA 15.75 14.50

2. The following charges are for the TeleBranch feature on local exchange calls only
and are in addition to the applicable local message unit charges.

Monthly Service and

• USOC Rate Equipment Charge
(1)(2)(3)(4)

TeleBranch service, Iirst
access path RCF $15.75 $14.50
Additional access paths,
each RCA 15.75 14.50

CANCELLED

(I)

(2)

(3)

(4)

SEP 141999
By\J:K'S+jf{ . .

Public Service Commission
The Service and Equipment charge(s) will not apply on outside moves ofcust<f\tiSSQijRhvice
if there is no telephone number change.
To change the number at the call-forwarding location, a nonrecurring charge of$14.50 is
applicable.
To change the number to which calls are forwarded at the request ofthe customer, a nonrecurring
charge of$14.50 is applicable.
To change both numbers as in (2) and (3), above, at the same time, a nonrecurring charge of
$14.50 is applicable.

Issued: January 21,1998 Effective: February 20, 1998
David E. Scon, President FEB...2 0 'lQ91l '2.

Birch Telecom ofMissouri, Inc. 9 I - 'J'
1000 Walnut Street, Suite 1220 MISSOURI

Kansas City, MO 64106 Pubflc Service Commlssim ~



Issued: November 8, 2004 Effective: December 9, 2004 
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  1st Revised Sheet No. 89.01 
Birch Telecom of Missouri, Inc.  Cancels Original Sheet No. 89.01 
      
 
4. SERVICES (continued) 
 
 4.9 Miscellaneous Services (continued) 
 
  4.9.1 Remote Call Forwarding (5) (continued) (N) 
 
   A. Rates and Charges (continued) 
 
    4. Directory Listings 
 
     One listing without charge covering the exchange in which the call-forwarding central office is 

located is provided.  Additional directory listings may be obtained under tariff rates.  See Directory 
Listings section of this Tariff. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Footnotes for Remote Call Forwarding 
 
(1) The Service and Equipment charge(s) will not apply on outside moves of customer’s other service if there is no 

telephone number change. 
(2) To change the number at the call-forwarding location, a nonrecurring charge of $14.50 is applicable. 
(3) To change the number to which calls are forwarded at the request of the customer, a nonrecurring charge of $14.50 is 

applicable. 
(4) To change both numbers as in (2) and (3), above, at the same time, a nonrecurring charge of $14.50 is applicable.  
(5) Effective December 9, 2004 this service is no longer available for new subscribers. (N) 
 

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam



•
PSCMo.No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.9 Miscellaneous Services (continued)

4.9.1 Remote Call Forwarding (continued)

A. Rates and Charges (continued)

4. Directory Listings

Original Sheet No. 89.0 I

MO. PUbLIC ScH\lIGf (JOM~~

•

One listing without charge covering the exchange in which the call·forwarding
central office is located is provided. Additional directory listings may be obtained
under tariff rates. See Directory Listings section of this Tariff.

CANCEllED

DEC 0 9 2004-
By lsR-s '6'Cj.DI

Public Service Commission
r"ISSCU;::J1

(M) Footnotes for Remote Call Forwarding

'":"Is-su-e-:d-:""'A,-u-gu-s,-I""147","71.".99"'8:-----------------;:;E-;:;ffi,-ec""'ti,-ve-:""'S:;-e-f,fi"1~m~r~iBfRi'

(I) The Service and Equipment charge(s) will not apply on outside moves of customer's other service if
Ihere is no lelephone number change.

(2) To change the number at the call·forwarding location, a nonrecurring charge of$14.50 is applicable.
(3) To change the number to which calls are forwarded at the request of the customer, a nonrecurring

charge of$14.50 is applicable.
(4) To change both numbers as in (2) and (3), above, at the same time, a nonrecurring charge of$14.50 is

applicable.

• David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

S;::P 14 1998

MISSOURI , .
Public Service CommlSSIQl1



PSCMO No. 3
2nd Revised Sheet No . 90

Birch Telecom of Missouri, Inc .

	

Cancels 1st Revised Sheet No. 90

4.

	

SERVICES (continued)

4.9

	

Miscellaneous Services (continued)

4.9 .2 Toll Restriction

A. Rates and Charges

The following rates and charges apply in addition to the established rates and charges
for the services with which this feature is associated .

Monthly Rates

4.9.3 900/976 Call Restriction

A. Charges

The following charges applies in addition to the established rates and charges

	

(T)
for the services with which this feature is associated .

Nonrecurring
Charge

900/976 Call Restriction

	

(T)
-Establishment ofService

	

No Charge

	

(T)(1)
-Subsequent Order

	

$10.00

	

(T)(R)

Issued: December 5, 2003

	

Effective : January 8, 2004
David E . Scott, President

Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

Rate
Segment I

Rate
SegmentII

Installation
Charge

Service and
Equipment
Charge

Toll Restriction, per
Residence line equipped $3,00 $ 2.70 $2.75 $4.75

Toll Restriction, per
Business line equipped 20.00 18.00 2.75 5.50

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam



PSC Mo. No. 3

Issued : August 14, 1998

A .

	

Rates and Charges

David E . Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

The following rates and charges apply in addition to the established rates and charges for
the services with which this feature is associated .

CANCELLED
JIA_N 0 8 2004

Bya

	

I~S ~0
Publiia rvi "SSf08

0

(1) Nonrecurring charges will be waived for business customers for a period of60 days following the
establishment ofservice with the Company.

~Pn I rIn)
Effective : Sept6imberf4,1-998

Sc.? 14 1998

WSSOURI ,
Public Senlice CoMMISSior

I" Revised Sheet No. 90
Birch Telecom of Missouri, Inc . Replacing Original Sheet No. 90

(D) 0ECEVVE©
4 . SERVICES (continued)

AUG 2 4 39%(T) 4.9 Miscellaneous Services (continued)

(T) 4.9 .2 Toll Restriction M0. PUBLIC SayICE COMM
A. Rates and Charges

The following rates and charges apply in addition to the established rates and charges for
the services with which this feature is associated .

Monthly Rates
Service and

(N) Rate Rate Installation Equipment
(D) Segment I Segment II Charge Charge

Toll Restriction, per
Residence line equipped $3.00 $ 2.70 $2.75 $4.75

Toll Restriction, per
Business line equipped 20.00 18.00 2.75 5.50

(T) 4.9.3 900 Call Restriction

Nonrecurring
(D) . Charge

900 Call Restriction
Single Payment Option
Residence No Charge
Business(1) $18.25



PSC Mo. No. 3

Birch Telecom of Missouri, Inc .

	

Original Sheet No. 90

4 .

	

SERVICES (continued)

4.7

	

Miscellaneous Services (continued)

4 .7.2 Toll Restriction

	

JAN 21 1998

WASSOURI
P1lf:g1C 8QPiIICS rommissior

The following rates and charges apply in addition to the established rates and charges for
the services with which this feature is associated.

A .

	

Rates and Charges

4.7 .3 900 Call Restriction

A. Rates and Charges

Tariff Reference
SW13T PSCMo.-No. 35 §13

The following rates and charges apply in addition to the established rates and charges for
the services with which this feature is associated.

(1) Nonrecurring charges will be waived for business customers for a period of 60 days following the
establishment ofservice with the Company .

Issued : January 21, 1998

	

Effective : February 20, 1998
David E . Scott, President

Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

CANCELLED

SEP 14 1998

By ~~~ qo
Pubille Service

Commission
MISSOURI

FE

	

0 11~ 2

MISSOURI
Public Service Commiss ot

USOC
Monthly
Rate

Installation
Charge

Service and
Equipment
Charge

Toll Restriction, per
Residence line equipped DH2 $ 2.70 $2.75 $4.75

Toll Restriction, per
Business line equipped DH2 18.00 2.75 5.50

Nonrecurring
USOC Charge

900 Call Restriction
Single Payment Option CREXK
Residence No Charge
Business(1) $18.25



FILED 
Missouri Public 

Service Commission

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194



PSCMO No. 3
3` d Revised Sheet No . 91

Birch Telecom of Missouri, Inc .

	

Replacing 2"a Revised Sheet No. 91

4 .

	

SERVICES (continued)

4.9

	

Miscellaneous Services (continued)

4.9 .4 Direct Inward Dialing (DID) Service

A. Description

DID Service permits incoming calls to a PBX or other customer premise equipment from the
network to reach a specific station line number without the assistance ofan attendant . DID
Service is provided subject to the availability of facilities and may be furnished from the
central office which regularly services the area in which the customer is located or from a
foreign central office equipped to provide DID Service subject to the appropriate Company
intra and interexchange rates . This service includes central office switching equipment
necessary for in-dialing from the network directly to station lines associated with customer
premises switching equipment . The service must be provided on all trunks in an arranged
group . Each trunk group shall be considered a separate service . Grouping service will not be
provided between separate trunk groups . Facilities and operational characteristics ofinterface
signals between Company provided connecting arrangements and the customer provided
switching equipment must conform to the rules and regulations the Company considers
necessary to maintain proper standards of service .

The customer shall be responsible for providing interception ofcalls to vacant and non-
working assigned DID numbers by means ofattendant interceptor recorded announcement
service .

DID numbers are provided in blocks of 10 or 100 consecutive numbers which may be
assigned to station lines or reserved for future use at rates specified herein. The Company
does not guarantee to provide a number block or to provide DID numbers arranged in a
consecutive manner.

One primary directory listing will be furnished without charge for each separate trunk group.

Customer's first block of 10 numbers will be provided at no charge. Where a Customer's first
block of numbers consists of 100, a credit equivalent to the monthly rate for the first block of
10 numbers will be applied to Customer's account every month . This will be applicable to all
customers ofthis service.

Issued : October 18, 2002

	

Effective : October 28, 2002
David E . Scott, President

Birch Telecom ofMissouri, Inc .
2020 Baltimore Avenue
Kansas City, MO 64108

CANCELLED 
August 8, 2008 
Missouri Public 

Service Commission

Schwam psc

Schwam psc
Effective:  November 21, 2002

schwam



PSC Mo. No. 3
2nd Revised Sheet No . 91

Birch Telecom ofMissouri, Inc .

	

Replacing 1st Revised Sheet No . 91

4.

	

SERVICES (continued)

4.9

	

Miscellaneous Services (continued)

4.9.4 Direct Inward Dialing (DID) Service

Issued: April 7, 2000

MISSOURI
A. Description

	

Public Service Commission

DID Service permits incoming calls to a PBX or other customer premise equipment
from the network to reach a specific station line number without the assistance ofan
attendant . DID Service is provided subject to the availability of facilities and may be
furnished from the central office which regularly services the area in which the
customer is located or from a foreign central office equipped to provide DID Service
subject to the appropriate Company intra and interexchange rates. This service
includes central office switching equipment necessary for in-dialing from the
network directly to station lines associated with customer premises switching
equipment . The service must be provided on all trunks in an arranged group . Each
trunk group shall be considered a separate service . Grouping service will not be
provided between separate trunk groups. Facilities and operational characteristics of
interface signals between Company provided connecting arrangements and the
customer provided switching equipment must conform to the rules and regulations
the Company considers necessary to maintain proper standards of service .

The customer shall be responsible for providing interception of calls to vacant and
non-working assigned DID numbers by means of attendant interceptor recorded
announcement service .

DID numbers are provided in blocks of 10 or 100 consecutive numbers which may
be assigned to station lines or reserved for future use at rates specified herein . The
Company does not guarantee to provide a number block or to provide DID numbers
arranged in a consecutive manner .

One primary directory listing will be furnished without charge for each separate
trunk group . Additional listings can be provided as specified in Section 4.8 ofthis
tariff.

CWLED
200NOV 2 2

'intA Sew 'SON

David E. Scott, President
Birch Telecom ofMissouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

RECEIVED

APR 0 7 2000

FILE

MAY 08 2000

Pubttc Ssrvice~Commission

Effective : May 8, 2000



A. Rates

Issued : August 14, 1998

CANCELLED
MAY 0 8 2000

IJ~ k 5 ~ 1
Public Service Commission

MISSOURI

David E. Scott, President
Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

Monthly Rate
Service and

(1) Installation Charge does not apply when customer moves service within the same central office and
there is no telephone number change .

(2) Offered subject to the availability of facilities .
~~f isFF~)

Effective : September 14, 1998

S'P 14 1998

MISSOURI
Public Service Commissioo

Direct Inward Dialing Service to
Customer Premises-Located
Switching Systems:

Rate
(D) Segment I

Rate
Segment II

Installation
Charge

Equipment
Charge

First 100 Direct Inward
Dialing numbers assigned $23.50 $21 .15 $165.00(1) $5.50

Each additional 100 Direct
Inward Dialing numbers
assigned over the initial
block of 100 numbers 23.50 21 .15 165.00(1) 5.50

First 10 Direct Inward
Dialing numbers assigned 5.00 4.50 165.00 5.50

Each additional 10 Direct
Inward Dialing numbers
assigned over the initial
block of 10 numbers 5 .00 4 .50 10.00(1) 5 .50

Removal of a number from
Direct Inward Dialing
Number Block, per DID
number (2) 10.00 5 .50

PSC Mo. No . 3

Birch Telecom of Missouri, Inc .
I" Revised Sheet No . 91

Replacing Original Sheet No . 91

(D) UECHVED
4 . SERVICES (continued)

AUG 1 4~ 1988(T) 4.9 Miscellaneous Services (continued)

(T) 4.9 .4 DID/AIOD Service MO. PUBLIC SERVICE CUMh



PSC Mo. No. 3

Birch Telecom of Missouri, Inc .

	

Original Sheet No. 91

4 .

	

SERVICES (continued)

4.7

	

Miscellaneous Services (continued)

4.7 .4 DID(AIOD Service

Tariff Reference
SWBTPSC Mo.-No . 35 §13.7

PIP MEMO

JAN 21 1998

A. Rates

	

MISSOURI
Public Sam;np rnvsmYtissior

Service and

CANCELLED

SEP 141998
By (~~~~ql

Public Service Commission
MISSOURI

(1) Installation Charge does not apply when customer moves service within the same central office and
there is no telephone number change.

(2) Offered subject to the availability offacilities .

L̀F73 ~LEf"ED
Issued : January 21, 1998

	

Effective : February 20, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

FEB 2 0 1998

M%gou~ 12
~'!!hIlC Sentice Commissio:

Direct Inward Dialing Service to
Customer Premises-Located
Switching Systems :

USOC
Monthly
Rate

Installation
Charge

Equipment
Charge

First 100 Direct Inward
Dialing numbers assigned NEB $21.15 $165 .00(1) $5.50

Each additional 100 Direct
Inward Dialing numbers
assigned over the initial 21 .15 165.00(1) 5 .50
block of 100 numbers NEC

First 10 Direct Inward
Dialing numbers assigned NDZ 4.50 165.00 5.50

Each additional 10 Direct
Inward Dialing numbers
assigned over the initial 4.50 10.00(1) 5.50
block of 10 numbers NDA

Removal of a number from
Direct Inward Dialing
Number Block, per DID -- 10.00 5.50
number (2) REAI4Z



FILED 
Missouri Public 

Service Commission

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194



PSC MO No. 3
5d' Revised Sheet No . 92

Birch Telecom of Missouri, Inc .

	

Replacing 4th Revised Sheet No . 92

4.

	

SERVICES (continued)

4.9

	

Miscellaneous Services (continued)

4.9 .4 Direct Inward Dialing (DID) Service (continued)

B.

	

Rates and Charges

Rates are in addition to the rates shown elsewhere in this and other Company tariffs for the
services and equipment with which this offering is associated .

Monthly Rate

	

Non recurring
Charge

(1) When multiple number blocks are ordered on single order, one installation charge will apply .
(2) See Section 4.5 for DID Trunk rates.
(3) Customer's first block of 10 numbers will be provided at no charge . Where a Customer's fast block ofnumbers

consists of 100, a credit equivalent to the monthly rate for the first block of 10 numbers will be applied to
Customer's account every month

(4) Custom work is that of a non-routine nature, involving construction, removal, repair,

	

(T)
rearrangement or other activities, required to establish and /or maintain local service required
of the Company by the Customer . Customer must agree to the charges provided by the
Company prior to the work beginning.

	

(T)

Issued: December 20, 2002

	

Effective : January 23, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc .
2020 Baltimore Avenue
Kansas City, MO 64108

Direct Inward Dialing Service Groups of
Working Numbers(1)

First Block of 10 DID Numbers $4.00(3) $130.00
Additional Block of 10 DID Numbers 4.00 10.00
First Block of 100 DID Numbers 20.00(3) 130.00
Additional Block of 100 DID Numbers 20.00 130.00

One Way Inward Trunk Termination in
Central Office
Multi-frequency (MF) pulsing option (2) ---
Dual Tone Multi-frequency (DTMF)
pulsing option (2) 150.00
Dual Pulse pulsing option (2) ---
Service Change Charge 25 .00

DID Trunk Service Charge $70.00
Complex Service Change $25 .00
Custom work order (4)
Expedited service charge $25 .00
Invoice change $10.00
Transfer of service $10.00
Telephone number search, 1" 20 free $15 .00

CANCELLED 
August 8, 2008 
Missouri Public 

Service Commission

Schwam psc
 

Schwam psc


Schwam psc




PSCMO No. 3
4" Revised Sheet No . 92

Birch Telecom of Missouri, Inc .

	

Replacing 3`° Revised Sheet No. 92

4 .

	

SERVICES (continued)

4.9

	

Miscellaneous Services (continued)

4 .9.4 Direct Inward Dialing (DID) Service (continued)

Issued : October 18,2002

B .

	

Rates and Charges

Rates are in addition to the rates shown elsewhere in this and other Company tariffs for the
services and equipment with which this offering is associated.

Installation Charge

Service Change Charge

	

25.00

CANULLED

JAri 2 3 2003

F'N~

	

a
sssion

PubWOSQ

David E . Scott, President
Birch Telecom ofMissouri, Inc .

2020 Baltimore Avenue
Kansas City, MO 64108

Missouri Public

RREC'6 OCT 18 2002

Service Commission

Effecti

Mlsso ri Public
S®rvic® commission

NOV 2 12002

Direct Inward Dialing Service Groups
ofWorking Numbers(1)

Monthly Rate

First Block o£ 10 DID Numbers $4.00(3)

Additional Block of 10 DID
Numbers 4.00

First Block of 100 DID Numbers 20.00(3)

Additional Block of 100 DID
Numbers 20.00

One Way Inward Trunk Termination
in Central Office

Multi-frequency (MF) pulsing
option (2)

Dual Tone Multi-frequency
(DTMF) pulsing option (2)

Dual Pulse pulsing option (2)

$130.00 (R), (I)

10.00 (R), (R)

130.00 (R), (I)'

130.00 (R), (I)

(1)
(2)

Fil EnWhen multiple number blocks
NOV

are ordered on single order, one installation charge will apply .
See Section 4.5 for DID Trunk rates .

2 12002

(3) Customer's fast block of 10 numbers will be provided at no charge. Where a Customer's first block of numbers (N)
consists of 100, a credit equivalent to the monthly rate for the first block of 10 numbers will be applied to (N)
Customer's account every month (N)



PSC Mo. No. 3
3rd Revised Sheet No . 92

Birch Telecom ofMissouri, Inc .

	

Replacing 2nd Revised Sheet No . 92

4 .

	

SERVICES (continued)

4.9

	

Miscellaneous Services (continued)

4.9 .4 Direct Inward Dialing (DID) Service (continued)

B.

	

Rates and Charges

Rates are in addition to the rates shown elsewhere in this and other Company tariffs
for the services and equipment with which this offering is associated .

CAWALLED

NOV 21 2002

ndiS'±35.~s ~.

	

ssieA

RECEIVED

JUL 2 8 2000

MISSOURI
Public Service Commission

FILE®

Issued : July 28, 2000

	

Effective : August 28, 2000
David E . Scott, President

Birch Telecom of Missouri, Inc .
2020 Baltimore Avenue
Kansas City, MO 64108

When multiple number blocks are ordered on single order, one installation charge will apPPUr 2 s 2000
See Section 4.5 for DID Trunk rates .

	

(T)

Public Service Commission

Direct Inward Dialing Service Groups
ofWorking Numbers(1)

MonthlyRate Installation Charve

First Block of 10 DID Numbers $5 .00 $30.00

Additional Block of 10 DID (T)
Numbers 5 .00 30.00

First Block of 100 DID Numbers 30.00 30.00

Additional Block of 100 DID
Numbers 30_00 30.00

One Way Inward Trunk Termination
in Central Office (T)

Multi-frequency (MF) pulsing
option (2) (R)

Dual Tone Multi-frequency
(DTMF) pulsing option (2) --- (R)

Dual Pulse pulsing option (2) --- (R)



PSC Mo. No. 3
2nd Revised Sheet No. 92

Birch Telecom ofMissouri, Inc .

	

Replacing 1st Revised Sheet No . 92

10

	

RECEIVED4.

	

SERVICES (continued)

4.9

	

Miscellaneous Services (continued)

(T)

	

4.9.4 Direct Inward Dialing (DID) Service (continued) MISSOURI
(Ap

	

B. Rates and Charges

	

Public Service Commission

Rates are in addition to the rates shown elsewhere in this and other Company tariffs
for the services and equipment with which this offering is associated .

$30.00

30.00

30.00

30.00

CANCELLED

AUG 2 8 2000
FILE

Public

	

ervice Cornfnissiuit
By

	

fvkG q,)-

	

MAY 08 2000

?04 0 7 2000

Installation Charge

MISSOURI

	

MI4S0URIPublic Service Commission
When multiple number blocks are ordered on single order, one installation charge will apply.
In addition to the rates and charges for the DID trunk termination, rates and charges for PBX trunks as
specified in Section 4.5 ofthis tariffapply .

Issued: April 7, 2000

	

Effective : May 8, 2000
David E . Scott, President

Birch Telecom ofMissouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Direct Inward Dialing Service Groups
of Working Numbers(1)

Monthly Rate

(R) First Block of 10 DID Numbers $5 .00

Additional Block or 10 DID
(R) Numbers 5.00

(I),(R) First Block of 100 DID Numbers 30 .00

Additional Block of 100 DID
Numbers 30 .00

One Way Inward Trunk Termination
in Central Office (2)

Multi-frequency (MF) pulsing
(R) option 30.00

Dual Tone Multi-frequency
(R) (DTMF) pulsing option 30.00

Dual Pulse pulsing option 30.00



PSC Mo. No. 3
I" Revised Sheet No . 92

Birch Telecom of Missouri, Inc .

	

Replacing Original Sheet No . 92

4 .

	

SERVICES (continued)

(T)

	

4.9

	

Miscellaneous Services (continued)

(T)

	

4.9.4 DID/AIOD Service (continued)

A .

	

Rates (continued)

Issued : August 14, 1998

MAY 0 8 2000
BY	,~I,~ ~ 5 ~ Z

Public Service Commission
MISSOURI

David E. Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

Monthly Rate

ti~> y RV'F_r0

'MO. PUBLIC SERVICE LUMM

Service and
Rate

	

Rate Installation Equipment
(D)

	

Segment I

	

Segment II

	

Charee

	

Charge

CANCELLED

AUG 14 1998

Effective : September 4,
Vc i I

1998Jjs
MISSOURI

Public Service Commission

Direct Inward Dialing Service to
Customer Premises-Located
Switching Systems (continued) :

Direct Inward Dialing Trunk
Termination :
- With Dial Pulse (DP)

signaling per trunk $47.10 $42.39 $15 .75 $5 .50

- With Multi-frequency
(MF) signaling per trunk 47.10 42 .39 15.75 5 .50

- With Dual Tone Multi-
frequency (DTMF)
signaling per trunk 47.10 42.39 138.00 5 .50



Birch Telecom of Missouri, Inc .

4 .

	

SERVICES (continued)

4.7

	

Miscellaneous Services (continued)

4.7.4 DID/AIOD Service (continued)

Issued : January 21, 1998

A.

	

Rates (continued)

PSC Mo. No. 3

Original Sheet No . 92

Tariff Reference
SWBT PSC Mo.-No . 35 § 13.7

M~NED
JAN 2 11998

MiISSWRI
111e"'ic somIce comrnisSlof

Service and

David E . Scott, President
Birch Telecom of Missouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

CANCELLED

Sp 1998

public Service COM
mission

Effective : February 20, 1998
FFB 2 0 1998

oi~S(jil 2

.=vb(ic Service Commissio: :

Direct Inward Dialing Service to
Customer Premises-Located
Switching Systems (continued) :

USOC
Monthly
Rate

Installation
Charge

Equipment
Charge

Direct Inward Dialing Trunk
Termination:
- With Dial Pulse (DP)

signaling per trunk NUT $42.39 $15.75 $5.50

- With Multi-frequency
(MF) signaling per trunk NTP 42.39 15 .75 5.50

- With Dual Tone Multi-
frequency (DTMF)
signaling per trunk NMD 42.39 138.00 5.50



4. SERVICES (continued) 
 
RESERVED FOR FUTURE USE. 
 
 
 

 PSC MO No. 3  
  2nd Revised Sheet No. 93 
Birch Telecom of Missouri, Inc.   Replacing 1st Revised Sheet No. 93 

 
 
 

(T) 
 

(D) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(D) 

Issued: April 7, 2000 Effective: May 8, 2000 
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO  64108 

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam



Birch Telecom of Missouri, Inc .

Automatic Identified Outward
Dialing Service from Customer
Premises-Located Switching
Systems :

Automatic Identified Outward
Dialing Service for the first 10
trunks or Network Access Lines
in a group, minimum charge (1)

Automatic Identified Outward
Dialing Service for the 11'°
through the 50" trunk or Network
Access Line in a group, per trunk
or Network Access Line

Automatic Identified Outward
Dialing Service for the 51" trunk
or Network Access Line in a
group and each subsequent trunk
or Network Access Line in a
group, per trunk or Network
Access Line

Issued : August 14, 1998

PSC Mo. No . 3

CANCELLED

$345.75

MA`( 0 8 2000

Public ServiceComn baton
MISSOURI

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

Monthly Rate
Rate Rate

Segment I

	

Segment 11

27.15

27.15

I" Revised Sheet No . 93
Replacing Original Sheet No . 93

Aug 161998

MO. PUBLIC SERVICE UUMM

$311 .18 $262.50

Complex
Installation/

	

Service and
Move Equipment
Charge Char-e

$5 .50

24.44 26 .25 5.50

24.44 26 .25 5.50

Effective : September 14, 1998

SE? 14 1998

MISSOURI
Public Sarvice Commissioo

OD)
(D)

4 . SERVICES (continued)

(T) 4.9 Miscellaneous Services (continued)

(T) 4.9.4 DID/AIOD Service (continued)

A. Rates (continued)

(N)



PSC Mo. No. 3

Birch Telecom of Missouri, Inc .

	

Original Sheet No . 93

4 .

	

SERVICES (continued)

4.7

	

Miscellaneous Services (continued)

4.7.4 DID/AIOD Service (continued)

	

JAN 21 1998

A.

	

Rates (continued)

Automatic Identified Outward
Dialing Service from Customer
Premises-Located Switching
Systems :

Tariff Reference
SWBT PSC Mo.-No . 35 § 13.7

MISSOURI
pu"vlic Seprirp.(hmmlvsior

Complex
Installation/

	

Service and
Monthly Move Equipment

USOC Rate Charge Charge

Automatic Identified Outward
Dialing Service for the first 10
trunks or Network Access Lines
in a group, minimum charge (1)

	

NDK

	

$311.18

	

$262.50

	

$5.50

Automatic Identified Outward
Dialing Service for the 1 I"
through the 50'h trunk or Network
Access Line in a group, per trunk
or Network Access Line

	

NDL

	

24.44

	

26.25

	

5.50

Automatic Identified Outward
Dialing Service for the 51" trunk
or Network Access Line in a
group and each subsequent trunk
or Network Access Line in a
group, per trunk orNetwork

	

NDM

	

24.44

	

26.25

	

5.50
Access Line

CANCELLED

S 141998
By~~ ~G3

Public Service Commission
MISSOURI

Issued : January 21, 1998

	

Effective : February 20, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc .

	

FEB 2 0 1998
1000 Walnut Street, Suite 1220

	

%17.g-oUR~Kansas City, MO 64106

	

,
'?c_dic Service Commise:r :



Issued: November 8, 2004 Effective: December 9, 2004 
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  2nd Revised Sheet No. 94 
Birch Telecom of Missouri, Inc.  Cancels 1st Revised Sheet No. 94 
      
 
 
4. SERVICES (continued) 
 
 4.9 Miscellaneous Services (continued) 
 
  4.9.5 Night Number Terminal Arrangement (1) (N)  
 

A. Rates 
 
    

  
Monthly Rate 

 Rate Segment I Rate Segment II 

Service and 
 Equipment 

Charge 
    
Night Number Terminal Arrangement 
Terminals, each 

 
$3.55 

 
$3.20 

 
$5.50 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N) 

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam



(D)
4 .

	

SERVICES (continued)

Birch Telecom of Missouri, Inc .

Issued : August 14, 1998

PSC Mo. No . 3

Night Number Terminal Arrangement
Terminals, each

David E. Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

I" Revised Sheet No. 94
Replacing Original Sheet No . 94

$3 .55

CA~C~I
IE®

DEC 0 9 20D4

~

6Yce
CDSa`mnuss1,c13

p1abva~s4u1iss®
Vi1

$3 .20

7- ~ LIE0
Effective : September 14, 1998

S~.? 14 1998

$5.50

MISSOURI
Public Service Oommissior

(T) 4.9 Miscellaneous Services (continued) Aug 16 1998

(T) . 4.9.5 Night Number Terminal Arrangement -R40. PUBLIC SERVICEGOM

A. Rates

Service and
Monthtv Rate Equipment

(j`1) Rate egment I Rate Se5zment 11 Charee



Birch Telecom of Missouri, Inc .

4 .

	

SERVICES (continued)

4.7

	

Miscellaneous Services (continued)

4.7.5

	

Night Number Terminal Arrangement

A. Rates

Issued : January 21, 1998

PSC Mo. No. 3

Night Number Terminal Arrangement
Terminals, each (NCB)

Monthly

	

Service and
Rate

	

Esc uipment

$3 .20 $5.50

Original Sheet No . 94

Tariff Reference
SWBT PSC Mo.-No .~

JAN 2 1 1998

MISSOURI
r7l3 4L!ic SaWlep rnrnMlF!4l0 r

Charge

CANCELLED

SIt4 1 4 1998

BY k
Public SMISSOURI

111ISS10(1

M- n

	

r'
Effective : February 20, 19§g-

David E . Scott, President
Birch Telecom of Missouri, Inc .
1000 walnut Street, Suite 1220

	

FEB 2 0 1998
Kansas City, MO 64106

	

,~~

	

~~
1f!~.7S~UKI

;~;!io Senke Commisz' : :



FILED 
Missouri Public 

Service Commission

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194



PSC MONo. 3
2nd Revised Sheet No. 95

Birch Telecom of Missouri, Inc .

	

Replacing 1st Revised Sheet No. 95

4 .

	

SERVICES (continued)

4.9

	

Miscellaneous Services (continued)

4.9.6 .

	

Restoration of Suspended Service

A .

	

The following Service and Equipment Charge will apply, per line, for restoring service

	

(T)
after its temporary suspension by the Company, as covered in the Rules and Regulations
ofthis Tariff.

Residence Business

Service and Equipment Charge

	

$15.25

	

$15.75

In addition to the Service and Equipment Charge, the customer will be required to pay
all charges due, including the charges for the period of denial .

Issued : August 14, 2003

	

Effective : September 15, 2003
David E . Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105
CANCELLED 

August 8, 2008 
Missouri Public 

Service Commission

Schwam psc




Issued : August 14, 1998

A .

	

The following Service and Equipment Charge will apply for restoring service after its
temporary suspension by the Company, as covered in the Rules and Regulations ofthis
Tariff.

Service and Equipment Charge

Residence Business

$15 .25 $15.75

In addition to the Service and Equipment Charge, the customer will be required to pay all
charges due, including the charges for the period of denial .

David E. Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

(A

SEP 1 5 2003

r
a114

~~5 q5
:'Uo ie Seti~S

	

P~ issioe

Effective : September 14, 1998
SZ? 14 1998

Public Service
MISSOURI

PSC Mo. No. 3

Birch Telecom of Missouri, Inc .
l" Revised Sheet No . 95

Replacing Original Sheet No . 95

1~~~(C(SIVE®
(D)

4 . SERVICES (continued)
AUG 14 1908

(T) 4.9 Miscellaneous Services (continued)

MO. PMIC SERVICE CON(T) 4.9.6 . Restoration of Suspended Service



Birch Telecom of Missouri, Inc .

4 .

	

SERVICES (continued)

4.7

	

Miscellaneous Services (continued)

4.7 .6 .

	

Restoration of Suspended Service

Issued : January 21, 1998

PSC Mo. No. 3

Residence Business

Service and Equipment Charge

	

$15.25

	

$15.75

David E . Scott, President
Birch Telecom of Missouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

Original Sheet No. 95

TariffWreǹ e~ ~
SWBTPSC o,'3 1

CANCELLED

So 141998
By1 s= .

Public Se

	

ce
RlnllSS10f1

Effective : February 20, 1998

JAN 21 1998

A.

	

The following Service and Equipment Charge will apply for restonrCa'ei~ib~arte=~is F''dPIIYYII°SIO"
temporary suspension by the Company, as covered in the Rules and Regulations of this
Tariff.

In addition to the Service and Equipment Charge, the customer will be required to pay all
charges due, including the charges for the period ofdenial .

FED 2 0 1998

iA?ou-mll
2

P0IIC Service Commiscio:-



Issued: November 8, 2004 Effective: December 9, 2004 
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  2nd Revised Sheet No. 96 
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4. SERVICES (continued) 
 
 4.9 Miscellaneous Services (continued) 
 
  4.9.7 Customer Alerting Enablement (2) (N) 
 
    A. Rates and Charges 
 
    The following rates and charges apply in addition to the established rates and charges with which this 

service is associated. 
 

 
 
 

 Service and 
Equipment 
Charge (1) 

   
Customer Alerting 
Enablement 

  
 

    Residence 
    Business 

 $  7.75 
$14.50 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Only one Service and Equipment Charge applies when ordered at the same time as Multi-Distinctive Ringing, Call 

Control Options or a Custom Calling Service. 
 
 
(2)Effective December 9, 2004 this service is no longer available for new subscribers. (N)

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam



PSC Mo. No. 3
I" Revised Sheet No. 96

Birch Telecom of Missouri, Inc .

	

Replacing Original Sheet No. 96

Issued : August 14, 1998

A.

	

Rates and Charges

UECEWE®

AUG 1 16 19068

MO. PUBLIC SERVICE COMM

The following rates and charges apply in addition to the established rates and charges
with which this service is associated .

Service and
Equipment

(D)

	

Charge (1)

Customer Alerting
Enablement

Residence

	

$ 7.75
Business

	

$14.50

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

(1) Only one Service and Equipment Charge applies when ordered at the same time as Multi-Distinctive
. Ringing, Call Control Options or a Custom Calling Service .

r~ n o

	

r~r~
Effective : September 14',`1498

S"? 1 4 1998

MISSOURI
Public Service commISS'so1'i

10)(D)
4 . SERVICES (continued)

(T) 4.9 Miscellaneous Services (continued)

(T) 4.9 .7 Customer Alerting Enablement



PSC Mo. No. 3

Birch Telecom of Missouri, Inc .

	

Original Sheet No. 96

44 . SERVICES (continued)

4.7

	

Miscellaneous Services (continued)

4.7.7 Customer Alerting Enablement

(1) Only one Service and Equipment Charge applies when ordered at the same time as Personalized Ring,
Call Control Options or a Custom Calling Service .

Issued: January 21, 1998

A. Rates and Charges

	

MWGURI
!=ub!ic Samlr.P Cnmmicsi0r

The following rates and charges apply in addition to the established rates and charges
with which this service is associated .

David E . Scott, President
Birch Telecom of Missouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

Tariff Reference
SWBTPSCM413 .27

WISVSEVE10

CANCELED

SEP 141998

JAN 2 1 1998

ev
~

	

~ qL

Public Service
OURI

mission

Effective : February 20, 1998

FEB 2 01998

IV~SQtI~I~ 2
Public Senfice Commiscio :

Service and
Equipment

USOC Charge (1)

Customer Alerting
Enablement AWS

Residence $ 7.75
Business $14.50



Issued: November 8, 2004 Effective: December 9, 2004 
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 
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4. SERVICES (continued) 
 
 4.9 Miscellaneous Services (continued) 
 
  4.9.8 Preferred Number Service (1)  (N) 
 
   A. Rates and Charges 
 
     1. The following rates are applicable to Preferred Number Service only: 
 

  Monthly Rates  
 
 

 
 

Rate 
Segment I 

Rate 
Segment II 

Installation 
Charge 

Residence Service Only     
 Preferred Number 

Service 
 
  Without Unique Ring 

  
 
 

$3.95 

 
 
 

$3.56 

 
 
 

$7.75 
 
  With Unique Ring 

  
4.95 

 
4.46 

 
7.75 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N)

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

schwam



PSC Mo. No. 3
l"Revised Sheet No . 97

Birch Telecom of Missouri, Inc .

	

Replacing Original Sheet No . 97

Issued : August 14, 1998

es are applicable to Preferred Number Service only :

Residence Service Only
Preferred Number
Service

Without Unique Ring

With Unique Ring

David E. Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

CANCE«En

DEC 0 9 2004

BYESq1
pubiio Service Commlss-'An

MISSCilrll

RECME®

AUG 16 19008

'MO. PUBLIC SERVICE COMM

Monthly Rates

Effective : September 14, 1998

SIZ? 14 1998

MISSC'JIRI
Public Service Commission

Rate
Segment I

$3.95

Rate
Segment II

$3.56

Installation
Charue

$7 .75

4.95 4.46 7.75

0D)(D)
4 . SERVICES (continued)

(T) 4.9 Miscellaneous Services (continued)

(T) 4.9.8 Preferred Number Service

A . Rates and Charges

I . The following ra

(N)



PSC Mo. No. 3

Birch Telecom of Missouri, Inc .

	

Original Sheet No . 97

Tariff Reference
SWBT

4.

	

SERVICES (continued)

	

PSC Mo.-No. 35 §,13130

4.7

	

Miscellaneous Services (continued)

4.7.8 Preferred Number Service
JAN 21 1998

Issued: January 21, 1998

A.

	

Rates and Charges ID~tO9IC 89GV;Pp rnrnM1_0gin'

1 .

	

The following rates are applicable to Preferred Number Service only:

Monthly Installation
USOC Rate Charge

Preferred Number Service

Without Unique Ring

	

P6N

	

$3.56

	

$7.75

With Unique Ring

	

PWN

	

4.46

	

7.75

CANCELLED

SEP 141998

~

public Service
Commisslon

MISSOURI

Effective : February 20, 1998
David E. Scott, President

	

E

	

2,~019 8~
Birch Telecom of Missouri, Inc . 9 2
1000 Walnut Street, Suite 1220

	

MISSOURI
Kansas City, MO 64106

	

a"dIIC G0f1!ice COmmis-s :; t



2"° Revised Sheet No . 98
Birch Telecom of Missouri, Inc .

	

Replacing 1" Revised Sheet No. 98

4 .

	

SERVICES (continued)

4.9 Miscellaneous Services (continued)

4.9.9

	

Intercept Referral Service

A .

	

Rates and Charges

1 .

	

The charges shown are nonrecurring . No other charges apply except for those charges listed in
this section.

PSCMO No. 3

If the period of service requested by the
customer is :

Up to

	

91-180

	

181-365
Service

	

90 Days

	

Days

	

Days

(1) This service offering is not available to new customers, nor is additional service available to existing
customers on or after November 21, 2002 .

Issued : October 18, 2002

	

Effective : October 28, 2002
David E . Scott, President

Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

(a) Residence and Simple Business
Customers

I . Special Intercept Referral Service

(i) Location Intercept Referral
Service $48.00 $96.00 $144.00

(ii) Multiple Intercept Referral
Service

(1) Fully-Automated 66.00 132.00 198.00
(2) Operator-Handled 108.00 216.00 324.00

(iii) Name Intercept 48.00 96.00 144.00

(b) DID (1)

I . Basic Intercept Referral Service

(i) Each number referred
individually (per telephone
number) 20.00 40.00 60.00

(ii) Block of sequential numbers
referred to one message (per
block) 110.00 220.00 330.00

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

Schwam psc

Schwam psc
Effective:  November 21, 2002

schwam



PSC Mo. No. 3
I" Revised Sheet No. 98

Birch Telecom of Missouri, Inc .

	

Replacing Original Sheet No . 98

1 .

	

The charges shown are nonrecurring . No other charges apply except for those charges
listed in this section .

(a) Residence and Simple Business
Customers

(b) DID

Issued : August 14, 1998

customer is :
Up to

Service

	

90 Days

I .

	

Special Intercept Referral Service

(i)

	

Location Intercept
ReferraService

(ii) Multiple Intercept Referral
Service

l

(1) Fully-Automated
(2) Operator-Handled

(iii) Name Intercept

I .

	

Basic Intercept Referral Service

Each number referred
individually (per telephone
number)

(ii) Block of sequential numbers
referred to one message (per
block)

	

GAWALLf0

NOV Z1 2002
~n~ ,P S `

Pubiit S

David E . Scott, President
Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

klleMED

AUG I 'A' 1998

~90 . PUULIG SERVICE CuAA

Ifthe period of service requested by the

91-180 181-365
Days Days

frlgl_7M
Effective : September 14, 1998

SEP 14 1998

MISSOURI
Public Spice Commission

(D)
4 . SERVICES (continued)

(T) 4.9 Miscellaneous Services (continued)

(T) 4.9 .9 Intercept Referral Service

A. Rates and Charges

$48.00 $96.00 $144.00

66.00 132 .00 198.00
108.00 216 .00 324.00

48.00 96 .00 144.00

20.00 40.00 60.00

220.00 330.00



PSC Mo. No. 3

Birch Telecom of Missouri, Inc .

	

Original Sheet No. 98

4 .

	

SERVICES (continued)

4.7

	

Miscellaneous Services (continued)

4.7.9

	

Intercept Referral Service

A .

	

Rates and Charges

Issued : January 21, 1998

1 .

	

The charges shown are nonrecurring . No other charges apply except for those charges
listed in this section .

customer is :
Up to

	

91-180

	

181 -365
Service

	

90 Days

	

Days

	

Days

SEP 141998

Public Service Commission PLED
Effective :

!A100ni MR
February 20, 1998

David E . Scott, President
Birch Telecom of Missouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

JAN 2 11998

MISSOURI
Pu"0!ic 88PVl(.P rnmmiesior

Ifthe period of service request ed by the

CANCELLED

Tariff Reference
SWBT PSC Mo. g>

FED 2 0 1998

JSSOUIZI 7 2
v. 111C Service COMMI$"v :

(a) Residence and Simple Business
Customers

1 . Special Intercept Referral Service

(i) Location Intercept Referral
Service $48 .00 $96.00 $144.00

(ii) Multiple Intercept Referral
Service

(l) Fully-Automated 66.00 132.00 198.00
(2) Operator-Handled 108.00 216.00 324.00

(iii) Name Intercept 48.00 96.00 144.00

(b) DID

I . Basic Intercept Referral Service

(i) Each number referred
individually (per telephone
number) 20.00 40.00 60.00

(ii) Block ofsequential numbers
referred to one message (per
block) 110.00 220.00 330.00



PSC MO No. 3
2" Revised Sheet No. 99

Birch Telecom of Missouri, Inc .

	

Replacing 1" Revised Sheet No. 99

4.

	

SERVICES (continued)

4.9 Miscellaneous Services (continued)

4.9.9

	

Intercept Referral Service (continued)

A.

	

Rates and Charges (continued)

1 .

	

The charges shown are nonrecurring .
this section. (continued)

Service

(b) DID (1) (continued)

II .Special Intercept Referral Service

Location Intercept Referral
Service

(1) Each number referred
individually (per telephone

No other charges apply except for those charges listed in

Ifthe period of service requested by the
customer is :
Up to

	

91-180

	

181-365
90 Days

	

Days

	

Davs

(1) This service offering is not available to new customers, nor is additional service available to existing
customers on or after November 21, 2002.

Issued : October 18, 2002

	

Effective : October 28, 2002
David E . Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

number)
(2) Block of sequential

numbers referred to one
message (per block)

$68.00

500.00

$ 136.00

1,000.00

$ 204.00

1,500.00

III . Multiple Intercept Referral Service

(i) Fully-Automated

(1) Each number referred
individually (per telephone
number) 86.00 172.00 258.00

(2) Block of sequential
numbers referred to one
message (per block) 500.00 1,000.00 1,500.00

(ii) Operator-Handled

(1) Each number referred
individually (per telephone
number) 128.00 256.00 348.00

CANCELLED 
June 1, 2020 

Missouri Public 
Service Commission 

TN-2020-0346; JC-2020-0194

Schwam psc

Schwam psc
Effective:  November 21, 2002

schwam



(T)

(T)

Birch Telecom of Missouri, Inc .

4 . SERVICES (continued)

Miscellaneous Services (continued)

4.9 .9

	

Intercept Referral Service (continued)

A .

	

Rates and Charges (continued)

l .

	

The charges shown are nonrecurring . No other charges apply except for those charges

4 .9

Issued : August 14, 1998

listed in this section . (continued)

(b) DID (continued)

Ii . Special Intercept Referral Service

Service

PSC Mo. No . 3

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

I" Revised Sheet No. 99
Replacing Original Sheet No . 99

AUG I A 1998

MO. PUBLIC SERVICE LUIMM

If the period of service requested by the
customer i s :

Up to
90 Days

91 -180

	

181 - 365
Days Days

NLC O
Effective : September 14, 1998

SEP 14 1998

MISSOURI
Public Service Commission

(i) Location Intercept Referral
Service

(1) Each number referred
individually (per telephone
number) $68 .00 $ 136.00 $ 204.00

(2) Block of sequential
numbers referred to one
message (per block) 500 .00 1,000.00 1,500 .00

III . Multiple Intercept Referral Service

() Fully-Automated

(1) Each number referred
individually (per telephone
number) 86 .00 172.00 258 .00

(2) Block of sequential

CAI L.LED
numbers referred to one

500.00message (per block) 1,000.00 1,500.00

N071 21 2002
(ii) Operator-Handled

(1) Each number referred

Pub i; individually (per telephone$19W number) 128.00 256.00 348.00



Birch Telecom ofMissouri, Inc .

3 .

	

SERVICES (continued)

4.7 Miscellaneous Services (continued)

Issued : January 21, 1998

A.

	

Rates and Charges (continued)

Service

(b) DID (continued)

PSC Mo. No. 3

4.7.9

	

Intercept Referral Service (continued)

1 .

	

The charges shown are nonrecurring .
listed in this section . (continued)

Tariff Reference
SWBT PSC Mo.-No. 35 §13 .31

Up to

	

91-180
90 Davs

	

Days

Original Sheet No . 99

No other charges apply except for those charges

If the period of service requested by the
customer is:

181-365
Days

Effective : February 20, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

JAN 2 1 1,909

EL DD

EFs 72 0 37 2
MISSOURIw~F.tiC Service COmmisc!: �

II.Special Intercept Referral Service

(i) Location Intercept Referral
Service

CANCELLED

SEP 141998
5oqq(1) Each number referred .

PAiic
ev ~

0 ice Ommlssioi
individually (per telephone
number) $68.00 $ 136.00

gWPR,
(2) Block of sequential

numbers referred to one
message (per block) 500.00 1,000.00 1,500.00

III . Multiple Intercept Referral Service

(i) Fully-Automated

(1) Each number referred
individually (per telephone
number) 86.00 172.00 258.00

(2) Block of sequential
numbers referred to one
message (per block) 500.00 1,000.00 1,500.00

(ii) Operator-Handled

(1) Each number referred
individually (per telephone
number) 128 .00 256.00 348.00




