
Filed 
Missouri Public 

Service Commission 
JC-2009-0448

Global Crossmg Local Services, Inc 

MISSOURI 

P S C MO TanffNo 2 
Ongmal Tttle Page 

TELECOMMUNICATIONS ACCESS SERVICES TARIFF 

OF 

Global Crossing Local Services, Inc. 

Thts rate sheet contams the descnpt10ns, regulatiOns and rates apphcable to the fumtshmg of 
compettttve access servtce and factltttes for telecommumcatwns servtces provtded by Global 
Crossmg Local Servtces, Inc ("Global Crossmg Local Servtces") wtthm the State of 
Mtssouri Thts rate sheet lS on file wtth the Mtssoun Pub he Servtce Commtsston Cop1es may 
be mspected dunng normal busmess hours at the Company's pnnctpal place ofbusmess at 
225 Kenneth Dnve, Rochester, New York 14623 

Issued December 16, 2008 

Issued by Dmne L Peters 
Duector, Regulatory Affatrs 

225 Kenneth Dnve 
Rochester, New York 14623 

Etfect1ve January 16, 2009 

MOa0802 



Filed 
Missouri Public 

Service Commission 
JC-2009-0448

' I 

Global Crossing Local Services, Inc. 

TABLE OF CONTENTS 

Tttle Page 

Table of Contents 

Symbols 

Tanffformat 

SectJon 1 - Defimttons 

Section 2 - Rules and Regulations 

Section 3 - Ordenng OptiOns for Access Servtce 

Section 4 - Swttched Access Servtce 

Sectton 5 - Swttched Access Rates 

Sectton 6- Contracts and Indivtdual Case Basts Arrangements 

Issued December 16, 2008 

Issued by D~ane L Peters 
Dtrector, Regulatory Affatrs 

225 Kenneth Dnve 
Rochester, New York 14623 

P S C MO TanffNo 2 
Ongmal Page 1 

Tttle 

2 

3 

4 

9 

39 

41 

44 

49 

Effective January 16, 2009 

MOa0802 



Filed 
Missouri Public 

Service Commission 
JC-2009-0448

Global Crossmg Local Services, Inc. 

SYMBOLS 

The followmg are the only symbols used for the purposes mdtcated below 

(D) Delete or dtscontmue 

(I) Change resultmg m an mcrease to a customer's btll 

(M) - Moved from another tariff locatiOn 

(N) New 

(R) Change resultmg m a reduction to a customer's btll 

(T) Change m text or regulatiOn but no change m rate or charge 
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TARIFF FORMAT 

P S C MO TanffNo 2 
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A Page Numbenng - Page numbers appear m the upper nght comer of the page Pages are numbered 
sequentially However, new pages are occastonally added to the tanff When a new page ts added 
between pages already m effect, a dec1ma11s added For example, a newpage added between pages 14 
and l 5 would be 14 l 

B. Page RevisiOn Numbers- RevisiOn numbers also appear m the upper nght corner of each page These 
numbers are used to determme the most current page verswn on file w1th the Commtss1on For 
example, the 41

h rev1sed Page 14 cancels the 3rd revtsed Page 14 Because of vanous suspensiOn 
periods, deferrals, etc the Commission follows m its tariff approval process, the most current page 
number on file wtth the CommiSSion IS not always the page m effect Consult the Check Sheet for the 
page currently m effect 

C Paragraph Numbenng Sequence- There are seven levels of paragraph codmg Each level ofcodmg ts 
subservient to the next h1gher level 

2 
2 1 
2 1 1 
2 1 1(A) 
2 1 1(A)(1) 
2 1 1(A)(l)(a) 
2 1 l(A)(l)(a)(l) 

D Check Sheets - When a rate sheet filing 1s made with the CommiSSion, an updated Check Sheet 
accompames the rate sheet fihng The Check Sheet hsts the sheets contamed m the rate sheet, With a 
cross-reference to the current rev1s10n number When new sheets are added, the Check Sheet IS 

changed to reflect the revtswn All revtstons made m a g1ven fihng are destgnated by an astensk (*) 
There w1ll be no other symbols used on this sheet tfthese are the only changes made to 1t (1 e, the 
format, etc remam the same, JUSt revised revtston levels on some sheets) The rate sheet user should 
refer to the latest Check Sheet to find out tf a particular sheet 1s the most current on file wtth the 
Comm1sston 
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SECTION 1 -DEFINITIONS 

P S C MO TanffNo 2 
Ongmal Page 4 

Certam terms used generally throughout th1s tanfffor the Access Services of this Company are defined below 

Access Code A umfonn seven digit code assigned by the Company to an mdlvidual Customer The seven 
d1git code has the fonn 950-XXXX or lOlXXXX 

Access Serv1ce Request (ASR) The mdustry serv1ce order fonnat used by Access Serv1ce Customers and 
access providers as agreed to by the Ordermg and BIIImg Forum 

Access Tandem An Exchange Carner's switchmg system that prov1des a concentration and d1stnbut10n 
functiOn for ongmatmg or tennmatmg traffic between local sw1tchmg centers and Customers' premises 

Authonzed User A person, firm, corporation or other entity that either IS authonzed by the Customer to use 
Access Serv1ces or IS placed m a position by the Customer, either through acts or omiSSions, to use Access 
Servtces 

Carner or Common Carner See Interexchange Carner or Exchange Carner 

Co-Carner Any other Telecommumcat10ns provider authonzed by the CommissiOn to provtde local exchange 
service m the state 

CommiSSion The M1ssoun Pubhc Service Comm1ss1on 

Common Channel S1gnalmg (CCS) A htgh-speed packet swttched commumcat10ns network wh1ch IS separate 
(out of band) from the pubhc packet switched and message networks It IS used to carry addressed s1gnalmg 
messages for mdlVldual trunk circuits and/or database related services between stgnahng pomts m the CCS 
network 
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SECTION 1 -DEFINITIONS (CONT'D) 

Company: Global Crossing Local Services, Inc., issuer of this tariff. 

P.S.C. MO Tariff No.2 
1st Revised Page 5 

Cancels Original Page 5 

Constructive Order: Delivery of calls to or acceptance of calls from the Company's End User locations over 
Company-switched local exchange services constitutes a Constructive Order by the Customer to purchase 
switched access services as described herein. Similarly the selection by a Company's End User of the Customer 
as the presubscribed IXC constitutes a Constructive Order of switched access by the Customer. 

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the 
payment of charges and for compliance with the Company's tariff regulations. The Customer could be an 
interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state. 

8XX Data Base Access Service: The term "8XX Data Base Access Service" denotes a toll-free originating 
Trunkside Access Service when the 8XX Service Access Code (i.e., 800, 822, 833, 844, 855, 866, 877, or 888 
as available) is used. 

End Office Access Service: For the purpose of this tariff, End Office Access Service shall mean: (1) The (N) 
switching of access traffic at the carrier's end office switch and the delivery to or from such traffic to the called I 
party's premises; (2) The routing of interexchange telecommunications traffic to or from the called party's I 
premises, either directly or via contractual or other arrangements with an affiliated or unaffiliated entity, I 
regardless of the specific functions provided or facilities used; or (3) Any functional equivalent of the I 
incumbent local exchange carrier access service provided by Company including local switching, the carrier I 
common line rate elements, and intrastate access services. End Office Access Service rate elements for I 
Company includes any functionally equivalent access service. ( 4) The origination or termination of I 
interexchange telecommunications traffic to any end user, either directly or via contractual or other I 
arrangements with an affiliated or unaffiliated provider of interconnected VoiP service, as defmed in 4 7 U.S.C. I 
§ 153(25), or a non-interconnected VoiP service, as defined in 47 U.S.C. § 153(36), that does not itself seek to I 
collect reciprocal compensation charges prescribed by this subpart for that traffic, regardless of the specific I 
functions provided or facilities used. (N) 

End User: Any individual, association, corporation, governmental agency or any other entity other than an 
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier. 

(M) - Certain material previously located on this page is now found on Page 5.1. 

Issued: January 12, 2012 
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SECTION 1 -DEFINITIONS (CONT'D) 

P.S.C. MO TariffNo. 2 
Original Page 5.1 

Entrance Facility: A trunk facility connecting the Customer's point of presence with the local switching center. (M) 

I 
Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity or I 
corporation engaged in the provision of local exchange telephone service. I 

I 
Firm Order Confirmation (FOC): Acknowledgment by the Company of receipt of an Access Service Request I 
from the Customer and commitment by the Company of a Service Date. I 

I 
Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed based I 
on the specific circumstances ofthe Customer's situation. I 

I 
Inter-MTA Traffic: Wireless traffic originating on the network of a Wireless Provider within one Major 1 

Trading Area (MTA) and terminating to another MTA. (M) 

(M)- Materia/found on this page was previously located on Page 5. 
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SECTION 1 - DEFINITIONS (CONT'D) 

P S C MO TanffNo 2 
Ongmal Page 6 

Interexchange Carner (IX C) or Interexchange Common Carner Any mdtvtdual, partnershtp, assoctahon,Jomt­
stock company, trust, governmental entity or corporation engaged m state or foretgn commumcatton for htre by 
wtre or radto, between two or more exchanges 

LATA A local access and transport area established pursuant to the Modtficatton ofF mal Judgment entered 
by the Umted States Dtstnct Court for the Distnct ofColumbta m Ctvil Action No 82-0192 for the provision 
and admtmstratton of commumcattOns services 

Lme Infonnat10n Data Base (LIDB) The data base whtch contams base mformatton such as telephone 
numbers, callmg card numbers and assoctated btlled number restnctton data used m connection wtth the 
validation and billing of calls 

Local Access The connectton between a Customer's premtses and a pomt of presence of the Exchange 
Carner 

Local Swttchmg Center The swttchmg center where telephone exchange servtce Customer statton channels 
are tenmnated for purposes of mterconnect10n to the Company and to mteroffice Trunks 

Local Traffic Traffic ts "Local Traffic" under this tanff tf (t) the call ongmates and term mates m the same 
exchange area, or (11) the call ongmates and termmates wtthm dtfferent exchanges that share a common 
mandatory local callmg area, e g, a mandatory Extended Local Calling Service (ELCS) or Extended Area 
Servtce areas (EAS) or other hke types of mandatory local callmg scopes 

MaJor Tradmg Area (MTA) As defined m 47 C F R § 24 202(a) 

Meet Pomt A pomt of mterconnect10n that IS not an end office or tandem 

Meet Pomt Blllmg The arrangement through which multiple Exchange Carriers mvolved m provtdmg Access 
Services, dtvtde the ordenng, ratmg, and btllmg of such servtces on a proportional basis, so that each Exchange 
Carner mvolved m provtdmg a portiOn of the Access Service agrees to btll under Its respective tanff 
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Global Crossing Local Services, Inc. P.S.C. MO Tariff No. 2 
1st Revised Page 7 

Cancels Original Page 7 
 
 
 

SECTION 1 - DEFINITIONS (CONT’D) 
 
Network Services:  The Company's telecommunications Access Services offered on the Company's network. 
 
Non-Recurring Charges:  The one-time initial charges for services or facilities, including but not limited to 
charges for construction, installation, or special fees, for which the Customer becomes liable at the time the 
Service Order is executed. 
 
Non-Toll Free:  All calls that are not toll free (8YY) as established by the FCC’s 8YY Access 
Charge Reform Order (FCC 20-143) released on October 9, 2020. 
 
Off-Hook:  The active condition of Switched Access or a telephone exchange service line. 
 
Optional Expanded Area Service Traffic (OEAS):  Optional service found in large urban areas financed by 
separate charge on end users that elect service as defined by a tariffed approved by the Commission. 
 
On-Hook:  The idle condition of switched access or a telephone exchange service line. 
 
Out of Band Signaling:  An exchange access signaling feature which allows customers to exchange call 
control and signaling information over a communications path which is separate from the message path. 
 
Point of Presence:  Location where the Customer maintains a facility for purposes of interconnecting to the 
Company's network. 
 
Premises:  The space occupied by a Customer or Authorized User in a building or buildings or on contiguous 
property (except railroad rights-of-way, etc.). 
 
Presubscription:  An arrangement whereby an End User may select and designate to the Company an IXC or 
Carriers it wishes to access, without an Access Code, for completing both intraLATA toll calls and/or 
interLATA calls. The selected IXC(s) are referred to as the End User's Primary Interexchange Carrier (PIC).  
 
 
 
 
 
 
 
 
 
 
 
 
MO2021-09
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SECTION 1 -DEFINITIONS (CONT'D) 

P.S.C. MO TariffNo. 2 
1st Revised Page 8 

Cancels Original Page 8 

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which 
continue for the agreed upon duration of the service. 

Service Order: The written request for Switched Access Services executed by the Customer and the Company 
in a format devised by the Company; or, in the alternative, the submission of an Access Service Request (ASR) 
by the Customer in the manner specified in this tariff. 

Service(s): The Company's Switched Access Service provided hereunder. 

Service Outage: A failure of the Service that results in a complete loss of call origination and/or receipt 
capability. A Service Outage begins when the Customer reports the Service Outage to the Company and ends 
when the affected circuit and/or associated Company equipment is fully operational in accordance with the 
technical specifications. 

Signaling Point of Interface: The Customer designated location where the SS7 signaling information is 
exchanged between the Company and the Customer. 

Signaling System 7 (SS7): The Common Channel Out of Band Signaling protocol developed by the 
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National 
Standards Institute (ANSI). 

Switched Access Service: Access to the switched network of an Exchange Carrier provided hereunder to an 
Interexchange Carrier (or a Wireless Provider for Inter-MTA Traffic) for the purpose of terminating 
communications to, or originating communications from, End User customers of the Company. 

Toll Voice Over Internet Protocol- Public Switched Telephone Network ("VoiP-PSTN"): The term Toll (N) 
VoiP-PSTN Traffic denotes a Customer's interexchange voice traffic exchanged with the Telephone Company I 
in Time Division Multiplexing format over PSTN facilities, which originates and/or terminates in Internet I 
Protocol (IP) format. Toll VoiP-PSTN Traffic originates and /or terminates in IP format when it originates I 
from and/or terminates to an end user customer of a service that requires IP-compatible customer premises I 
equipment. (N) 

Trunk: A communications path connecting two switching systems in a network, used in the establishment of 
an end-to-end connection. 

Wireless Provider: Any carrier authorized to operate as a provider of cellular, personal communications, 
paging or any other form of wireless transmission. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertakmg of the Company 

2.1.1 Scope 

The Company may offer Switched Access Services over tts own or resold facllittes 

The Company mstalls, operates, and mamtams the Servtces provided herem m accordance 
with the terms and conditions set forth under this tanff The Company may act as the 
Customer's agent for ordenng access connectiOn facilities provtded by other Carrters or 
entttles as reqmred m the CommiSSIOn's rules and orders, when authonzed by the Customer, 
to allow connection of a Customer's locatiOn to the Company's network The Customer shall 
be responsible for all charges due for such facthttes 

The Company's Servtces and facilities are provtded on a monthly basis unless otherwise 
mdtcated, and are avatlable twenty-four hours per day, seven days per week 

2.1.2 Shortage of Equipment or Facilities 

A. The Company reserves the nght to hmtt or to allocate the use of extstmg facihttes, or 
of additional facihties, offered by the Company when necessary because of lack of 
facihttes or due to some other cause beyond the Company's control 

B. The fumtshmg of Servtce under thss tanff ts subject to the avatlab!lity on a 
contmumg basis of all the necessary facthtles and IS hmtted to the capacity of the 
Company's facihttes as well as faciitties the Company may obtam from other Carriers 
from t1me to t1me, to furntsh servtce as reqmred at the sole discretion of the 
Company 

C. The provistomng and restoration of servtce m emergenctes shall be m accordance 
With Part 64, Subpart D, Appendix A of the Federal Commumcat10ns CommiSSion's 
Rules and Regulations, which specifies the pnonty system for such activities 

Issued December 16, 2008 Effective January 16, 2009 

Issued by Diane L Peters 
Dtrector, Regulatory Affairs 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.1 Undertakmg of the Company (Cont'd) 

2.1.3 Terms and Conditions 

A Except as otherwise provtded herem, Service ts provtded and btlled on the basts of a 
mmtmum penod of at least one month, and shall contmue to be provided until 
canceled by the Customer, m wntmg, on not less than 30 days notice Unless 
otherwtse specified herem, for the purpose of computmg charges m thts tanff, a 
month ts considered to have 30 days 

B. Customers seekmg to cancel Servtce have an affirmative obhgatton to block traffic 
ongmatmg from or termmatmg to the Company's network By ongmatmg traffic 
from or termmatmg traffic to the Company's network, the Customer will have 
constructiVely ordered the Company's Swttched Access Servtce 

C. The Customer agrees to operate Company-provided eqmpment m accordance with 
mstructwns of the Company or the Company's agent Failure to do so wtll void 
Company habtltty for mterruptton of Servtce and may make the Customer 
responstble for damage to equtpment pursuant to sectiOn 2 1 3 D below 

D. The Customer agrees to return to the Company all Company-provtded equipment 
dehvered to Customer wtthm five (5) days of termmatwn of the Servtce m 

connechon with whtch the equipment was used Satd equipment shall be m the same 
condttton as when dehvered to Customer, normal wear and tear only excepted 
Customer shall reimburse the Company, upon demand, for any costs mcurred by the 
Company due to Customer's failure to comply wtth thts provtston 

Issued December 16, 2008 EffectlVe January 16, 2009 

Issued by Diane L Peters 
Director, Regulatory Affatrs 

225 Kenneth Dnve 
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SECTION 2 -RULES AND REGULATIONS (CONT'D) 

2.1 Undertaking of the Company (Cont'd) 

2.1.4 Liability of the Company 

A. The habthty of the Company for damages ansmg out of the fumtshmg oftts Servtces, 
mcludmg but not hmtted to mtstakes, omtsswns, mterrupttons, delays, errors, other 
defects, or representatwns by the Company, or use of these Services or damages 
ansmg out of the fatlure to fumtsh the Servtce whether caused by act or omtssion, 
shall be hmited to the extenston of allowances for mterruptton as set forth m SectiOn 
2 6 below The extensiOn of such allowances for mterruptton shall be the sole remedy 
of the Customer and the sole habthty of the Company The Company wtll not be 
hable for any direct, mdtrect, mcidental, special, consequential, exemplary or 
pumttve damages to Customer as a result of any Company service, eqmpment or 
facthttes, or the acts or omtsstons or neghgence of the Company's employees or 
agents 

B. Wtth respect to any other clatm or smt, by a Customer or by any others, for damages 
associated with the ordenng (mcludmg the reservation of any specific number for use 
With a service), mstallatwn (mcludmg delays thereof), proviSion, termmauon, 
mamtenance, repair mterruptwn or restoratiOn of any Service or facilities offered 
under thts tanff, and subJect to the provisions of the tanff, the Company's habihty, If 
any, shall be limited as provtded herem 

Issued December 16, 2008 Effective January 16, 2009 

Issued by Diane L Peters 
Director, Regulatory Affatrs 

225 Kenneth Dnve 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2 1 Undertaking of the Company (Cont'd) 

2.1 4 Liability of the Company (Cont'd) 

C. The Company shall not be hable for any delay or fatlure of performance or 
eqmpment due to causes beyond Its control, mcludmg but not limited to acts of God, 
fire, flood, explosiOn or other catastrophes, any law, order, regulatiOn, directiOn 
action, or request of the Umted States government or of any other government, 
mcludmg state and local governments havmg or clmmmg JUnsdtctton over the 
Company, or of any department, agency, comrntsston, bureau, corporatiOn, or other 
mstrurnentaltty of any one or more of these federal, state, or local governments, or of 
any mthtary authonty, preemptiOn of extstmg servtce m compltance With natiOnal 
emergenctes, msurrecttons, nots, wars, unava~labtltty ofnghts~of-way or matenals, 
or strikes, lockouts work stoppages, or other labor dtfficulttes 

D. The Company shall not be !table for (a) any act or omtsston of any enttty furnishmg 
the Company or the Company's Customers facihttes or equtpment used for the 
provtsion of Servtces, or (b) for the acts or omtsswns of other Camers 

Issued December 16, 2008 Effective January 16, 2009 

Issued by Diane L Peters 
Director, Regulatory Affairs 
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SECTION 2 -RULES AND REGULATIONS (CO NT' D) 

2.1 Undertakmg of the Company (Cont'd) 

2.1.4 Liability of the Company (Coot' d) 

E. The Company shall not be hable for any damages or losses due to the fault or 
negligence of the Customer or due to the fatlure or malfunctiOn of Customer­
provided equipment or fac1ht1es 

F. The Customer shall mdemmfyand hold the Company harmless from any and all loss, 
clatms, demands, smts, or other acttons, or any hab1ltty whatsoever, whether suffered, 
made, mstltuted, or asserted by any other party or person(s), and for any loss, 
damage, or destruction of any property, whether owned by the Customer or others, 
caused or claimed to have been caused d1rectly or md1rectly by the mstallat10n, 
operatiOn, fat lure to operate, mamtenance, removal, conditiOn, locatton, or use of any 
mstallat10n or eqmpment provtded by the Company The Company reserves the nght 
to requtre each Customer to stgn an agreement acknowledgmg acceptance of the 
prov1stons ofthts SectiOn 2 I 4 F as a condttlon precedent to such mstallattons 

G. The Company shall not be !table for any defacement of or damage to Customers 
Premises resultmg from the fumtshmg ofServtces or eqmpment on such Premises or 
the mstallatwn or removal thereof, unless such defacement or damage ts caused by 
the gross neghgence or willful mtsconduct of the Company's agents or employees 
No agents or employees of other parttctpatmg Carners shall be deemed to be agents 
or employees' ofthe Company 

Issued December 16, 2008 Effective January 16, 2009 
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SECTION 2 - RULES AND REGULATIONS (CO NT' D) 

2.1 Undertaking of the Company (Cont'd) 

2.1.4 Ltabthty of the Company (Cont'd) 

H. Notwtthstandmg the Customer's obhgat10ns as set forth m Sect1on 2 3 below, the 
Company shall be mdemmfied, defended and held harmless by the Customer, or by 
others authonzed by tt to use the Serv1ce, agamst any clatm, loss or damage ansmg 
from Customer's use of Serv1ces fumtshed under th1s tanff, mcludmg but not ltmtted 
to (t) clatms for hbel, slander, mvaston of pnvacy or mfrmgement of copynght 
ansmg from the matenal, data, mformatton, or other content transmitted vta the 
Servtce, (u) patent mfrmgement clatms ansmg from combmmg or connectmg the 
Servtce wtth apparatus and systems of the Customer or others, and (111) all other 
clatms ansmg out of any act or omtsston of the Customer or others, m connection 
wtth any Servtce 

I. The Company shall be mdemmfied and held harmless by the End User agamst any 
clatm, loss or damage ansmg from the End User's use ofServtces offered under thts 
tanff mcludmg but not hmtted to (t) clatms for hbel, slander, mvaston ofpnvacy or 
mfnngement of copynght ansmg from the End User's own commumcattons, (n) 
patent mfrmgement clatms ansmg from the End User's combmmg or connectmg the 
service offered by the Company with facihttes or eqmpment furmshed by the End 
User of another Interexchange Carner, and (111) all other clatms ansmg out of any act 
or omtssion of the End User m connectton with any Servtce 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.1 Undertaking of the Company (Cont'd) 

2 1.4 Liability of the Company (Cont'd) 

J. The entue llabihty of the Company for any claim, loss, damage or expense from any 
cause whatsoever shall m no event exceed sums actually paid to the Company by the 
Customer for the specific services givmg nse to the cla1m, and no actiOn or 
proceedmg agamst the Company shall be commenced more than one year after such 
service 1s rendered 

K. The Company makes no warranties or representatiOns, express or Implied, mcludmg 
warranties or merchant's ab1hty or fitness for a parttcular use, except those expressly 
set forth herem 

L. The Company shall not be liable for any act or omission of any other company or 
compantes fumishmg a port10n of the Servtce, or for damages assocmted wtth 
Service, channels, or eqmpment wh1ch result from the operation of Customer­
provided systems, eqUipment, facthtJes or service wh1ch are mterconnected w1th 
Company services 

Issued December 16, 2008 Effective January 16, 2009 

Issued by Dmne L Peters 
Director, Regulatory Affairs 

225 Kenneth Dnve 
Rochester, New York 14623 M0a0802 



Filed 
Missouri Public 

Service Commission 
JC-2009-0448

I, 

- -- - -----------

Global Crossing Local Servtces, Inc. P S C MO TanffNo 2 
Ongmal Page 16 

SECTION 2- RULES AND REGULATIONS (CONT'D) 

2.1 Undertaking of the Company (Cont'd) 

2.1.4 Liabthty of the Company (Cont'd) 

M. The Company netther guarantees nor makes any warranty wtth respect to Servtce 
mstallattons at locattons at whtch there ts present an atmosphere that 1s explostve, 
prone to fire, dangerous or otherwtse unsmtable for such mstallattons The Customer 
and End User shall mdemnlfyand hold the Company harmless from any and all loss, 
clatms, demands, sutts or other actwns, or any hab1hty whatsoever, whether suffered, 
made, mstltuted or asserted by the Customer or by any other party, for any personal 
mJury to, or death of, any person or persons, or for any loss, damage or destruction of 
any property, whether owned by the Customer or others, caused or clatmed to have 
been caused dtrectly or mduectly, by the mstallat10n, operatton, fatlure to operate, 
mamtenance, removal, presence, condttton, locatiOns or use ofservtce fumtshed by 
the Company at such locations 

N. The Company shall not be !table for the Customer's fat!ure to fulfill Lts obhgattons to 
take all necessary steps mcludmg, w1thout hmttat10n, obtammg, mstalhng and 
mamtammg all necessary eqmpment, matenals and supphes, for mterconnectmg the 
term mal equtpment or commumcattons system of the Customer, or any thtrd party 
actmg as Its agent, to the Company's network The Customer shall secure all hcenses, 
permits, nghts-of-way, and other arrangements necessary for such mterconnectmn In 
addition, the Customer shall ensure that 1ts eqmpment and/or system or that of Its 
agent IS properly mterfaced wtth the Company's network, that the stgnals emttted mto 
the Company's network are of the proper mode, band-width, power, data speed, and 
stgnallevel for the mtended use of the Customer and m comphance wtth the cntena 
set forth m Section 2 I 6 followmg, and that the stgnals do not damage Company 
equipment, mJure tts personnel or degrade servtces the Company provides to other 
customers Ifthe Customer or tts agent fads to mamtam and operate tts eqmpment 
and/or system or that of Its agent properly, wtth resultmg Irnmment harm to Company 
eqmpment, personnel, or the quahty of servtce to other customers, the Company, 
may, upon wntten nottce, reqmre the use of protective equtpment at the Customer's 
expense Ifthts fatls to produce satisfactory quality and safety, the Company may, 
upon wntten notice, termmate the Customer's servtce wtthout ltabtltty 
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SECTION 2 ~ RULES AND REGULATIONS (CONT'D) 

2.1 Undertakmg of the Company (Cont'd) 

2.1.5 Notification of Service-Affectmg Activities 

The Company wtll provtde the Customer reasonable notlficatton ofServtce-affectmg acttvtttes 
wtthm tts control that may occur m normal operation of Its busmess Such acttvtttes may 
mclude, but are not hmtted to, eqmpment or facthttes additiOns, removals or rearrangements 
and routme preventative mamtenance. Generally, such actiVIties are not spectfic to an 
mdividual Customer but affect many Customers' servtces No specific advance notificatiOn 
penod IS applicable to all Service actiVlties The Company wtll work cooperatively wtth the 
Customer to determme the reasonable, notification requtrements Wtth some emergency or 
unplanned serv1ce-affectmg condtttons, such as an outage resultmg from cable damage, 
nottficatwn to the Customer may not be possible 
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SECTION 2 -RULES AND REGULATIONS (CONT'D) 

2.1 Undertakmg of the Company (Cont'd) 

2.1.6 Provisions of Equipment and Facthties 

A. The Company shall use reasonable efforts to make avmlable Servtces to a Customer 
on or before a parttcular date, subject to the provtstons of and compliance by the 
Customer wtth the regulations contamed m thts tanff The Company does not 
guarantee avatlabtltty by any such date and shall not be hable for any delays m 
commencmg Servtce to any Customer 

B. The Company shall use reasonable efforts to mamtam facthttes and equtpment that tt 
fumtshes to the Customer The Customer may not, nor may the Customer perm1t 
others to, rearrange, dtsconnect, remove, attempt to repau or otherwise mterfere wtth 
any of the facthtles or equtpment mstalled by the Company, except upon the wntten 
consent of the Company 

C. The Company may substitute, change or rearrange any equtpment or facthty at any 
ttme and from ttme to ttme, but shall not thereby alter the tech meal parameters of the 
service provided the Customer 

D. Equtpment the Company provtdes or mstalls at the Customer Premises for use m 
connectiOn with the Servtces shall not be used for any purpose other than that for 
whtch the Company provtded 1t 

E. The Customer shall be responsible for the payment of service charges Imposed on the 
Company by another entity for VISits to the Customer Prem1ses when the servtce 
dtfficu\ty or trouble report results from the use of eqmpment or fac1httes provtded by 
any party other than the Company, mcludmg but not hmtted to the Customer 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.1 Undertaking of the Company (Cont'd) 

2.1.6 Provisions of Equipment and FacthtJes (Cont'd) 

F. The Company shall not be responstble for the mstallat10n, operation, or mamtenance 
of any Customer provtded commumcat10ns equtpment Where such equtpment ts 
connected to the facthtJes fumtshed pursu~nt to th1s tanff, the responstbthty of the 
Company shall be hmtted to the fumtshmg of faczhttes offered under th1s tartff and to 
the mamtenance and operatiOn of such faciltttes Notwzthstandmg the above, the 
Company shall not be responstble for 

1. the transmzsston of stgnals by Customer-provtded eqmpment or for the 
quahty of, or defects m, such transmtsston, 

2. the receptiOn of Signals by Customer-provtded eqmpment, or 

3. network control stgnalmg where such stgnalmg IS performed by Customer­
provided network control stgnahng equtpment 

G The Company mtends to work cooperatively with the Customer to develop network 
contmgency plans m order to mamtam maxtmum network capabthty followmg 
natural or man-made dtsasters whtch affect telecommumcatiOns servtces 

H. The Company reserves the reasonable nght to ass1gn, destgnate or change telephone 
numbers, any other call number destgnattons assocmted w1th Servtces, or the 
Company servmg central office prefixes associated wtth such numbers, when 
necessary m the conduct of tts bus mess 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.1 Undertaking ofthe Company (Cont'd) 

2.1 7 Non-routine Installation 

At the Customer's request, mstallat10n and/or mamtenance may be performed outstde the 
Company's regular busmess hours or m unusual locat10ns In such cases, charges based on 
cost of the actual labor, matenal, or other costs mcurred by or charged to the Company wtll 
apply If mstallat10n ts started dunng regular busmess hours but, at the Customer's request, 
extends beyond regular busmess hours mto time penods mcludmg, but not hmtted to, 
weekends, hohdays, and/or ntght hours, addttlonal charges may apply 

2.1 8 Special Construction 

Subject to the arrangement of the Company and to all of the regulattons contamed m thts 
tanff, specml constructiOn offacthttes may be undertaken, m the Company's sole dtscretiOn 
and on a reasonable efforts basts, at the request of the Customer Spec tal construction ts that 
constructiOn undertaken and charactenzed by one or more of the followmg 

(A) where fac1httes are not presently avatlable and there IS no other reqmrement for the 
facilities so constructed, 

(B) where the facilities requested or necessary to provide the Service are of a type other 
than that which the Company would normally utthze m the fumtshmg oftts servtces, 

(C) where facihtJes are to be mstalled over a route other than that whtch the Company 
would normally utJh:z:e m the fumtshmg of 1ts services, 

(D) where facthttes are requested m a quantity greater than that whtch the Company 
would normally construct, 

(E) where mstallatwn ts on an expedtted basts, 
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SECTION 2- RULES AND REGULATIONS (CONT'D) 

2.1 Undertaking of the Company (Cont'd) 

2.1.8 Specaal Construction (cont'd) 

(F) on a temporary basts untJI permanent facthttes are avatlable, 

(G) mstallatton mvolvmg abnormal costs, or 

(H) m advance of tts nonnal constructiOn schedules 

Spectal constructiOn charges wtll be determmed on an mdtvtdual case basts 

2.1.9 Ownership of Facilities 

Tttle to all facthttes provtded m accordance wtth thts tanff remams m the Company, Its 
agents, contractors or supplters 

2.2 Prohibited Uses 

2.2.1 The Servtces shall not be used for any unlawful purposes or for any use as to whtch the 
Customer has not obtamed all required governmental approvals, authonzat10ns, licenses, 
consents and permtts 

2.2.2 The Company may require apphcants for Service who mtend to use the Company's offermgs 
for resale and/or for shared use to file a letter with the Company confirmmg their use of the 
Company's offermgs comphes with relevant laws and applicable state regulatiOns, pohctes, 
orders, and dectstons and, 1f the applicant mtends to provide mtrastate servtces, that the 
applicant IS certified wtth the appropnate state entity 

2 2.3 The Company may reqmre a Customer to Immediately shut down tts transmissiOn ofstgnals tf 
satd transmissiOn ts causmg mterference to others 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.3 Obligations of the Customer 

2.3.1 The Customer shall be responsible for 

A. the payment of a11 apphcable charges pursuant to this tanff, 

B. re1mbursmg the Company for damage to, or loss of, the Company's facilities or 
eqmpment caused by the acts or omissions of the Customer, or the noncompliance by 
the Customer With these regulations, or by fire or theft or other casualty on the 
Customer Premises, unless caused by the neghgence or willful misconduct of the 
employees or agents of the Company The Company will, upon reimbursement for 
damages to Its facilities or eqmpment, cooperate with the Customer m prosecutmg a 
clatm agamst the person causmg such damage and the Customer shall be subjugated 
m the Company's nght of recovery of damages to the extent of such payment, 

C. prov1dmg at no charge, as specified from time to time by the Company, any needed 
personnel, eqmpment, space, and power to operate Company facilities and eqmpment 
mstalled on the Customer Premtses, and the level of heatmg and air condttlomng 
necessary to mamtam the proper operatmg environment on such Premises, 

D. obtammg, mamtammg, and otherwise havmg full responsibility for all nghts-of-way 
and condutt necessary for mstallatton of fiber optiC cable and associated equtpment 
used to provide Servtces to the Customer from the cable bmldmg entrance or 
property hne to the location of the eqmpment space descnbed m 2 3 I C above Any 
costs assoctated wtth obtammg and mamtammg the nghts-of-way descnbed herem, 
mcludmg the costs of altermg the structure to penmt mstallation of the Company­
provtded facilities, shall be owned entirely by, or may be charged by the Company to, 
the Customer The Company may reqmre the Customer to demonstrate Its 
compliance wtth thts subsection pnor to acceptmg an order for Servtce, 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.3 Obligations of the Customer (Coot' d) 

2.3 1 The Customer shall be responstble for (Cont'd) 

E. provtdmg a safe place to work and complymg wtth all laws and regulations regardmg 
the workmg condttlons on the Premtses at whtch Company employees and agents 
shall be mstallmg or mamtammg the Company's facthttes and equtpment The 
Customer may be reqmred to mstall and mamtam Company facthtles and eqmpment 
wtthm a hazardous area tf, m the Company's opmton, mJury or damage to the 
Company employees or property mtght result from mstallatton or mamtenance by the 
Company The Customer shall be responsible for tdenttfymg, momtormg, removmg, 
and dtsposmg of any hazardous matenal (e g fnable asbestos) pnor to any 
constructiOn or mstallatwn work, 

F. complymg wtth all laws and regulations apphcable to, and obtammg all consents, 
approvals, licenses, and permtts as may be reqmred wtth respect to, the locatiOn of 
Company facthttes and eqmpment many Customer Premtses or the nghts-of-way for 
whtch Customer ts responsible obtammg under SectiOn 2 3 1 D above, and 
grantmg or obtammg permtsston for Company agents or employees to enter the 
Customer Premtses at any time for the purpose of mstallmg, mspectmg, mamtammg, 
repamng, or upon termmatton of servtce as stated herem, removmg the facthttes or 
eqmpment ofthe Company, and 

G. not creatmg or allowmg to be placed or mamtamed any hens or other encumbrances 
on the Company's eqmpment or facihttes 
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SECTION 2 -RULES AND REGULATIONS (CONT'D) 

2.3 Obhgatwns of the Customer (Cont'd) 

2 3 2 Claims 

Wtth respect to any servtce or facthty provtded by the Company, Customer shall mdemmfy, 
defend and hold harmless the Company from all claims, actions, damages, habihtles, costs, 
and expenses, mcludmg reasonable attorneys' fees for 

A. any loss, destructiOn or damage to property of the Company or any third party, or the 
death of or mJury to persons, mcludmg, but not hmited to employees or mvttees of 
etther the Company or the Customer, to the extent caused by or resultmg from the 
neghgent or mtent10nal act or omission of the Customer, tts employees, agents, 
representatives or mv1tees, 

B. any clatm, loss, damage, expense or habiitty for mfnngement of any copynght, 
patent, trade secret, or any propnetary or mtellectual property nght of any third party, 
ansmg from any act or omtsston by the Customer, mcludmg, Without hmttatwn, use 
of the Company's services and facihhes m a manner not contemplated by the 
agreement between the Customer and the Company 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.3 ObligatiOns of the Customer (Cont'd) 

2 3 3 Junsdictional Reporting 

The JUfiSdtctJOnal reportmg requtrements wtll be as spectfied below When a Customer orders 
Servtce, tts projected Percent Interstate Usage (PIU) must be provtded m whole numbers to 
the Company These whole number percentages wtll be used by the Company to apportton the 
use and/or charges between mterstate and mtrastate until a revtsed report ts recetved as set 
forth herem Reported or default PIU factors are used only where the call detatlts msuffictent 
to deterrnme the appropnate JUnsdtctwn of the traffic 

A. Ongmatmg Access For access traffic that ongmates from the Company Local 
Swttchmg Center(s) Customer should provtde the Company wtth a proJected PIU 
factor on a quarterly basts 

If no PIU for ongmatmg mmutes ts submttted as spectfied herem, then the projected 
PlU wtll be set on a default basts of 50 percent mterstate traffic and 50 percent 
mtrastate traffic 

B. Terrnmatmg Access For Feature Group D Swttched Access Servtce(s), the 
Customer should provide the Company wtth a proJected PIU factor by 
supplymg the Company wtth an mterstate percentage ofterrnmatmg access 
mmutes on a quarterly basts, as descnbed m Sectwns 2 3 3D below 

c. 

If no proJected PlU factor IS submttted by the Customer, then the proJected 
PIU will be set on a default basts of 50 percent mterstate traffic and 50 
percent mtrastate traffic 

Except where the Company measured access mmutes are used as set forth 
above, the Customer reported ProJected PIU factor as set forth above wtll be 
used unttl the Customer reports a dtfferent projected PIU factor, as set forth 
below 
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SECTION 2 -RULES AND REGULATIONS (CONT'D) 

2.3 Obhgations of the Customer (Cont'd) 

2.3.3 Jurisdictional Reporting (Cont'd) 

D. Effective on the first of January, Apnl, July and October of each year the Customer 
should update tts mterstate and mtrastate JUnsdtctiOnal report The Customer should 
forward to the Company, to be recetved no later than 15 days after the first of each 
such month, a revtsed report showmg the mterstate and mtrastate percentage of use 
for the past three months endmg the last day of December, March, June, and 
September, respectively, for each servtce arranged for mterstate use, based solely on 
the traffic ongmatmg from or tenmnatmg to the Company Local Swttchmg Center 
The revtsed report will serve as the basts for the next three months' btllmg and wtll 
be effecttve on the hill date for that servtce If the Customer does not supply the 
reports for those servtces where reports are needed, the Company will assume the 
percentage to be the same as that provtded previOusly For those cases m whtch a 
quarterly report has never been recetved from the Customer, the Company wtll 
assume the percentages to be the same as those provtded m 2 3 3A and 2 3 3B above 

E. JunsdictJOnal Reports Venficatton For Swttched Access Servtce, tfa biihng dtspute 
anses or a regulatory commtssiOn questions the proJected PIU factor, the Customer 
will provtde the data tssued to determme the proJected PIU factor The Customer wtll 
supply the data wtthm 30 days of the Company request 

The Customer shall keep records of call detail from whtch the percentage of mterstate 
and mtrastate use can be ascertamed and, upon request of the Company, shall make 
the records avatlable for mspectton as reasonably necessary for purposes of 
venficat10n of the percentages The Company reserves the nght to conduct an audtt 
at any time dunng the year The Customer, at Its own expense, has the nght to retam 
an mdependent audttmg firm 
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SECTION 2- RULES AND REGULATIONS (CONT'D) 

2.3 Obligations of the Customer (Cont'd) 

2.3.4 Identification and Rating ofVoiP-PSTN Traffic 

This section governs the rating and identification ofVoiP-PSTN Traffic. In accordance with (T) 
the Federal Communications Commission's Report and Order released November 18, 2011 I 
(FCC 11-161) and Second Order on Reconsideration released April25, 2012 (FCC 12-47), I 
both in we Docket No. 10-90, et al. (together, the "FCC Orders"): (1) intrastate VoiP-PSTN I 
Traffic that originates on the Company's network and is bound for the Customer's end users I 
is subject to the intrastate switched access rates set forth in this tariffuntil June 30,2014, after I 
which time it will be subject to interstate rates contained in the Company's TariffF.C.C. No. I 
19 and in Section 5 .4.3 herein; and (2) intrastate VoiP-PSTN traffic that is sent by the I 
Customer for termination to Company end users is subject to interstate switched access rates I 
set forth in the Company's TariffF.C.C. No. 19 and in Section 5.4.3 herein. I 

I 
The remainder of this section establishes the method of separating VoiP-PSTN Traffic from I 
the Customer's traditional intrastate access traffic, so that VoiP-PSTN Traffic can be billed in I 
accordance with the FCC Orders. (T} 

A. Calculation and Application ofPercent -VoiP- Usage Factors 

1. 

2. 

Issued: May 1, 2012 
Case No. TT-2012-0317 

Issued by: 

The Company will determine the number ofVoiP-PSTN Traffic minutes of 
use (MOU) to which interstate rates will be assessed by applying a 
terminating PVU factor to the total intrastate access MOU terminated by a 
Customer to the Company's end user. Beginning on July 1, 2014, the 
Company will also apply an originating PVU factor to the total intrastate 
access MOU originated by a Company end user and delivered to the 
Customer. 

The Customer will calculate and furnish to the Company a terminating PVU 
factor representing the whole number percentage of the Customer's total 
terminating intrastate access MOU that the Customer exchanges with the 
Company in the LATA that is sent to Company and which originated in IP 
format and that would be billed by the Company as intrastate access MOU. 
Beginning July 1, 2014, the Customer will also calculate and furnish to the 
Company an originating PVU factor representing the whole number 
percentage of the Customer's total originating intrastate access MOU that the 
Customer exchanges with the Company in the LATA that is received from 
the Company and that is terminated in IP format and that would be billed by 
the Company as intrastate access MOU. 

Michael Shortley III - Vice President - Legal 
225 Kenneth Drive 
Rochester, New York 14623 

Effective: July 1, 2012 
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SECTION 2- RULES AND REGULATIONS (CONT'D) 

2.3 Obligations of the Customer (Cont'd) 

2.3.4 Identification and Rating ofVoiP-PSTN Traffic, (Cont.d) 

A. Calculation and Application ofPercentVoiP- Usage Factors, (Cont'd.) 

3. 

4. 

5. 

6. 

Issued: May 1, 2012 

Issued by: 

The Customer shall not modify their reported PIU factor to account for 
VoiP-PSTN Traffic. 

Both the Customer provided originating PVU and the terminating PVU shall 
be based on information such as the number ofthe Customer's retail VoiP 
subscriptions in the state (e.g. as reported on F.C.C. Form 477), traffic 
studies, actual call detail or other relevant and verifiable information which 
will be provided to the Company upon request. 

The Customer shall retain the call detail, work papers, and information used 
to develop the PVU factors for a minimum of one year. 

The Company shall use default factors until such time as the Customer 
supplies such factors. For this purpose, the Company will utilize a PVU 
equal to the percentage of VoiP subscribers in the stat based on the Local 
Competition Report, as released periodically and/or such other reports as the 
Company deems appropriate and reasonable. Under the Local Competition 
report methodology, the PVU will be the total number of incumbent LEC 
and non-incumbent LEC VoiP subscriptions in a state divided by the sum of 
those reported VoiP subscriptions plus incumbentLEC and non-incumbent 
LEC switched access lines. 

Michael Shortley III- Vice President- Legal 
225 Kenneth Drive 
Rochester, New York 14623 

Effective: July 1, 2012 
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SECTION 2- RULES AND REGULATIONS (CONT'D) 

2.3 Obligations of the Customer (Cont'd) 

2.3.4 Identification and Rating ofVoiP-PSTN Traffic, (Cont.d) 

B. The preceding Section 2.3.4.A will be applied to the billing of switched access 
charges to a Customer that is a local exchange carrier only to the extent that the 
Customer has also implemented billing of interstate access charges for VolP-PSTN 
Traffic in accordance with FCC orders, rules and regulations. 

C. Initial hnplementation ofPVU Factors 

1. If the PVU factors cannot be implemented in the Company's billing systems 
by December 29, 2011, once the factors can be implemented the Company 
will adjust the Customer's bills to reflect the PVU factors prospectively in 
the next bill period if the PVU factors are provided by the Customer to the 
Company prior to April15, 2012. 

2. The Company may choose to provide credits based on the reported PVU 
factors on a quarterly basis until such time as the billing system 
modifications can be implemented. 

D. PVU Factor Update 

The Customer may update the PVU factors quarterly using the method set forth in 
2.3.4.C, preceding. If the Customer chooses to submit such updates, it shall forward 
to the Company, no later than 15 days after the first day ofJanuary, April, July and/or 
October of each year, revised PVU factors based on data for the prior three months, 
ending the last day of December, March, June and September, respectively. The 
revised PVU factors will serve as the basis for future billing and will be effective on 
the bill date of each such month and shall serve as the basis for subsequent monthly 
billing until superseded by new PVU factors. No prorating or back billing will be 
done based on the updated PVU factors. 

Issued: January 12, 2012 Effective: February 11, 2012 
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SECTION 2- RULES AND REGULATIONS (CONT'D) 

2.3 Obligations of the Customer (Cont'd) 

2.3.4 Identification and Rating ofVoiP-PSTN Traffic, (Cont.d) 

E. PVU Factor Verification 

1. Not more than twice in any year, the Company may request from the 
Customer an overview of the process used to determine the PVU factors, the 
call detail records, description of the method for determining how the end 
user originates and terminates calls in IP format, and other information used 
to determine the Customer's PVU factors furnished to the Company in order 
to validate the PVU factors supplied. The Customer shall comply, and shall 
reasonably supply the requested data and information within 15 days of the 
Company's request. 

2. The Company may dispute the Customer's PVU factor based upon: 

3. 

a. A review of the requested data and information provided by the 
Customer, the Company's reasonable review of other market 
information, F.C.C. reports on VoiP lines, such as F.C.C. Form477 
or state level results based on the F.C.C. Local Competition Report 
or other relevant data. 

b. A change in the reported PVU factor by more than five percentage 
points from the preceding quarter. 

If after review of the data and information, the Customer and the Company 
establishes revised PVU factors, the Company will begin using those revised 
PVU factors with the next bill period. 

Issued: January 12, 2012 Effective: February 11, 2012 
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SECTION 2- RULES AND REGULATIONS (CONT'D) 

2.3 Obligations of the Customer (Cont'd) 

2.3.4 Identification and Rating ofVoiP-PSTN Traffic, (Cont.d) 

E. PVU Factor Verification, (Cont'd.) 

4. If the dispute is unresolved, the Company may initiate an audit. The 
Company shall limit audits of the Customer's PVU factor to no more than 
twice per year. The Customer may request that the audit be conducted by an 
independent auditor. In such cases the associated auditing expenses will be 
paid by the Customer. 

a. In the event that the Customer fails to provide adequate records to 
enable the Company or an independent auditor to conduct an audit 
verifying the Customer's PVU factors, the Company will bill the 
usage for all contested periods using the most recent undisputed 
PVU factors reported by the Customer. These PVU factors will 
remain in effect until the audit can be completed. 

b. During the audit, the most recent undisputed PVU factors from the 
previous reporting period will be used by the Company. 

c. The Company will adjust the Customer's PVU factors based on the 
results of the audit and implement the revised PVU in the next 
billing period or quarterly report date, whichever is first. The 
revised PVU factors will apply for the next two quarters before new 
factors can be submitted by the Customer. 

d. If the audit supports the Customer's PVU factors, the usage for the 
contested periods will be adjusted to reflect the Customer's audited 
PVU factors. 
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SECTION 2 -RULES AND REGULATIONS (CONT'D) 

2.4 Customer Equipment and Channels 

2.4 1 General 

A Customer may transmit or receive mformatlon or signals v1a the facilities of the Company 

2.4.2 Stat10n EqUipment 

A. The Customer IS respons1ble for provtdmg and mamtammg any tennmal equipment 
on the Customer Premises The electnc power consumed by such eqmpment shall be 
provtded by, and mamtamed at the expense of, the Customer All such termmal 
equipment must be registered w1th the FCC under 47 C F R, Part 68 and all wmng 
must be mstalled and mamtamed m compliance With those regulations The Company 
wtll, where practtcable, nottfy the Customer that temporary dtscontmuance of the use 
of a Service may be required, however, where pnor notice 1s not practicable, nothmg 
contamed herem shall be deemed to 1mpa1r the Company's nght to discontmue 
forthwith the use of a serv1ce temporanly If such actiOn IS reasonable under the 
ctrcumstances In case of such temporary discontmuance, the Customer w11l be 
promptly nottfied and afforded the opportumty to correct the condition wh1ch gave 
nse to the temporary discontmuance Durmg such penod of temporary 
d1scontmuance, cred1t allowance for service mterrupt10ns as set forth m SectiOn 2 6 
followmg 1s not applicable 

Issued December 16, 2008 Effective January 16, 2009 
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SECTION 2 ~ RULES AND REGULATIONS (CONT'D) 

2.4 Customer Equipment and Channels (Cont'd) 

2 4 2 Station Equipment (Cont'd) 

B. The Customer ts responstble for ensunng that Customer-prov1ded eqmpment 
connected to Company equtpment and facthttes ts compattble with such eqmpment 
and facilities The magmtude and character of the voltages and currents Impressed 
on Company-provtded equtpment and wmng by the connectiOn, operation, or 
mamtenance of such eqmpment and wmng shall be such as not to cause damage to 
the Company-provided eqUipment and wtrmg or Injury to the Company's employees 
or other persons Any addttwnal protective eqmpment reqmred to prevent such 
damage or InJUry shall be provtded by the Company at the Customer's expense 

2.4.3 Interconnection of Facilities 

A. Any spectal mterface eqmpment necessary to achteve compatibility between the 
facthtles and eqmpment of the Company used for fumishmg Serv1ces and the 
channels, facihttes, or eqmpment of others shall be provided at the Customer's 
expense 

B. Switched Access Servtces may be connected to the services or facihttes of other 
earners only when authonzed by, and m accordance w1th, the terms and condihons 
of the tanffs of the other earners whtch are apphcable to such connections 

Issued December 16, 2008 Effective January 16, 2009 
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SECTION 2- RULES AND REGULATIONS (CONT'D) 

2 4 Customer Equ1pment and Channels (Cont'd) 

2.4.4 Inspections 

A. 

B. 

Upon reasonable notification of the Customer, and at reasonable ttmes, the Company 
may make such tests and mspect1ons as may be necessary to determme that the 
Customer ts complymg With the requtrements set forth m Section 2 4 2 B for the 
mstallatton, operation, and wtnng m the connection of Customer-prov1ded facthtles 
and eqmpment to Company-owned facthttes and equtpment No credtt wtll be 
allowed for any mterrupttons occurrmg durmg such mspect10ns 

If the protective requuements for Customer-prov1ded equ1pment are not bemg 
complied with, the Company may take such actton as 1t deems necessary to protect 1ts 
facahtaes, eqmpment, and personnel The Company wtll not1fy the Customer 
promptly 1f there as any need for further correctave act10n W1thm ten days of 
recetvmg th1s nottce, the Customer must take th1s corrective action and notify the 
Company of the act1on taken If the Customer fa1ls to do thts, the Company may take 
whatever addthonal actton IS deemed necessary, mcludmg the suspens1on ofservtce, 
to protect 1ts facthttes, equ1pment, and personnel from harm The Company wtll, 
upon request 24 hours m advance, prov1de the Customer wtth a statement of 
techmcal parameters that the Customer's eqmpment must meet 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer ts respons1ble for payment of all charges for servtces and facll tttes fum1shed by 
the Company to the Customer or Its AuthoriZed Users 

A. Taxes 

The Customer IS responsible for the payment of any sales, use, gross recetpts, exc1se, 
access or other local, state and federal taxes, charges or surcharges (however 
des1gnated) excludmg taxes on the Company's net tncome tmposed on or based upon 
the prov1s1on, sale or use of Access Servtces All such taxes shall be separately 
destgnated on the Company's mvo1ces 
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SECTION 2- RULES AND REGULATIONS (CONT'D) 

2.5 Payment Arrangements (Cont'd) 

2.5.2 Billing and Collection of Charges 

Unless otherwise specified herein, bills are due and payable upon receipt. 

The Company shall bill on a current basis all charges incurred by, and credits due to, the 
Customer under this tariff attributable to Services established, provided, or discontinued 
during the preceding billing period. Any known unbilled charges for prior periods and any 
known adjustments also will be applied to the current bill. 

Non-recurring charges are due and payable within 30 days after the invoice date. 

The Company shall present invoices for all charges monthly to the Customer. 

Amounts not paid within 30 days after the date of invoice will be considered past due. The 
Company will assess a late payment charge equal to 0.05% per day for any past due balance 
that exceeds 3 0 days. If the Company becomes concerned at any time about the ability of a 
Customer to pay its bills, the Company may require that the Customer pay its bills within a 
specified number of days and make such payments in cash or the equivalent of cash. 

If a Service is disconnected by the Company in accordance with Section 2.5.3 following and 
later restored, restoration of such Service will be subject to all applicable installation charges. 
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SECTION 2 - RULES AND REGULATIONS (CONrD) 

2.5 Payment Arrangements (Cont'd) 

2 5.3 Refusal and Discontinuance of Servtce 

A. Upon nonpayment of any amounts owmg to the Company, the Company may, by 
gtvmg reqmstte pnor wntten nottce to the Customer dtscontmue or suspend Servtce 
Without mcurnng any habJi1ty 

B. Upon v10lat1on of any of the other matenal terms or conditions for fumishmg Service 
the Company may, by g1vmg 30 days' pnor notice m wntmg to the Customer, 
d1scontmue or suspend servtce without mcurnng any habthty If such viOlatiOn 
contmues dunng that pertod 

C. Upon condemnatton ofany matenal portion of the facilities used by the Company to 
provtde Servtce to a Customer or tf a casualty renders all or any matenal portton of 
such factltttes moperable beyond feastble repatr, the Company, by nottce to the 
Customer, may discontmue or suspend Servtce without mcurnng any hab1hty 

D. Upon any governmental prohtbitJOn, or reqmred alteratiOn of the services to be 
provtded or any violatiOn of an applicable law or regulatiOn, the Company may 
1mmedmtely dtscontmue Servtce without mcurnng any habihty 

E Upon the Company's dtscontmuance of Service to the Customer under Section 
2 5 3 A or 2 5 3 B above, the Company, m addttlon to all other remedies that may be 
available to the Company at law or m equity or under any other prov1s1on of th1s 
tanff, may declare all future monthly and other charges whtch would have been 
payable by the Customer dunng the remamder of the tenn for wh1ch such services 
would have otherwtse been provtded to the Customer to be Immediately due and 
payable 

Issued December 16, 2008 Effecttve January 16,2009 

Issued by Diane L Peters 
Dtrector, Regulatory AffalfS 

225 Kenneth Dnve 
Rochester, New York 14623 M0a0802 



Filed 
Missouri Public 

Service Commission 
JC-2009-0448

G\oba\ Crossmg Local Services, Inc. P S C MO TanffNo 2 
Ongmal Page 32 

SECTION 2- RULES AND REGULATIONS (CONT'D) 

2.5 Paytnent Arrangements (Cont'd) 

2.5.3 Refusal and Discontinuance of Service (Cont'd) 

F. The Company may d1scontmue the fum1shmgs of any and/or all Serv1ce(s) to 
Customer, without mcurrmg any hab!ltty 

1. lmmedtately and wtthout nottce tf the Company deems that such actton IS 

necessary to prevent or to protect agamst fraud or to otherw1se protect Jts 
personnel, agents, factlttles or servtces The Company may discontmue 
servtce pursuant to this sub-sectton 2 5 3 F l (a-e), tf 

(a) The Customer refuses to furmsh mformahon to the Company 
regardmg the Customer's credtt-worthmess, tts past or current use of 
telecommumcattons serv1ces or tts planned use of the Serv1ce(s), or 

(b) The Customer provtdes false mformatwn to the Company regardmg 
the Customer's Identity, address, credtt-worthmess, past or current 
use of telecommumcatwns serv1ces, or 1ts planned use of the 
Servtce(s), or 

(c) The Customer states that tt wtll not comply wtth a request of the 
Company for secunty for the payment for Servtce(s) m accordance 
with SectiOn 2 53 A above, or 

(d) The Customer has been g1ven wntten notice by the Company of any 
past due amount (whtch remams unpatd m whole or m part) for any 
of the Company's other servtces to whtch the Customer etther 
subscnbes or had subscnbed or used, or 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.5 Payment Arrangements (Cont'd) 

2.5.3 Refusal and Discontmuance of Service (Cont'd) 

F (Cont'd) 

1. (Cont'd) 

2. 

(e) The Customer uses, or attempts or use, Service with the mtent to 
votd the payment, either m whole or m part, of the tanff charges for 
the Servtce by 

I. Usmg or attemptmg to use Servtce by rearrangmg, 
tampenng wtth, or makmg connections to the Company's 
Servtce not authonzed by thts tanff, or 

II. Usmg tncks, schemes, false or mvahd numbers, false credit 
devices, electromc devtces, or 

III. Dehvenng calls to or acceptmg calls from the Company's 
End User locattons over Company swttched local exchange 
servtces, or 

IV. Contmumg to have Company End Users presubscnbed to 
the Customer, or 

V. Any other Fraudulent means or devtces, or 

Upon ten (I 0) days' wntten notice to the Customer of any sum thtrty (30) 
days past due, 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2 5 Payment Arrangements (Cont'd) 

2 53 Refusal and Discontinuance of Service (Cont'd) 

F. (Cont'd} 

3. Upon ten (1 0) days' wntten notice to the Customer, after failure of the 
Customer to comply with a request made by the Company for secunty for the 
payment of Service m accordance with Sect10n 2 5 3 A, above, or 

4. Seven (7) days after sendmg the Customer wntten notiCe of noncompliance 
with any provision ofthis tanfftfthe noncompliance IS not corrected withm 
that seven (7) day penod The dtscontmuance ofService(s) by the Company 
pursuant to thts Section does not reheve the Customer of any obhgatwn to 
pay the Company for charges due and owmg for Serv1ce(s) furnished up to 
the time of d1scontmuance 

G. In the event the Company mcurs fees or expenses, mcludmg attorney's fees, m 
collectmg, or attemptmg to collect, any charges owed the Company, the Customer 
will be hable to the Company for the payment of all such fees and expenses 
reasonably mcurred 

2.5.4 Cancellatmn of Application for Service 

Where, pnor to cancellation by the Customer, the Company mcurs any expenses m mstallmg 
the Service or m preparmg to mstall the Service that tt otherwise would not have mcurred, a 
charge equal to the costs the Company mcurred, less net salvage, shall apply, but m no case 
shall this charge exceed the sum ofthe charge for the m1mmum penod of Services ordered, 
mcludmg mstallatwn charges, and all charges others levy agamst the company that would 
have been chargeable to the Customer had Service begun 

The special charges descnbed will be calculated and applied on a case~by-case basts 
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SECTION 2- RULES AND REGULATIONS (CONT'D) 

2.5 Payment Arrangements (Cont'd) 

2.5.4 Billing Disputes 

A. The Customer may dispute a bill in good faith only by written notice to the Company. 
Unless such notice is received within 90 days (commencing 5 days after such bills 
have been mailed or otherwise rendered per the Company's normal course of 
business), the bill statement shall be deemed to be correct and payable in full by 
Customer. Any Customer who has a dispute shall be advised by the Company that the 
Customer may file a formal or informal complaint with the Commission. Such claim 
must identify in detail the basis for the dispute, and if the Customer withholds 
disputed amounts, it must identify the account number under which the bill has been 
rendered, the date of the bill, and the specific items on the bill being disputed to 
permit the Company to investigate the merits of the dispute. 

B. The date of the dispute shall be the date on which the Customer furnishes the 
Company the following account information: 

1. A clear explanation of the basis of the dispute, including what the Customer 
believes is incorrect (e.g., nonrecurring charge; mileage; circuit 
identification) and the reason why the Customer believes the bill is incorrect 
(e.g., monthly rate billed not same as in tariff; facility not ordered; service 
not received); 

2. The account number under which the bill was rendered; 

3. The date of the bill; 

4. The invoice number; 

5. The exact dollar amount in dispute; 

6. The universal service order code(s)(USOCs) and/or rate element associated 
with the service; 

7. Details sufficient to identify the specific amount(s) and item(s) in dispute; 

8. The name of the person initiating the Customer's dispute; and 

9. Additional data as the Company reasonably requests from the Customer to 
resolve the dispute. The request for such additional information shall not 
affect the Customer's dispute date as set forth preceding. 
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SECTION 2- RULES AND REGULATIONS (CONT'D) 

2.5 Payment Arrangements (Cont'd) 

2.5.4 Billing Disputes, (Cont'd.) 

C. The date of resolution is the date the Company completes the investigation and 
credits the Customer account or confirms the billing as accurate and denies the 
dispute. 

D. In the event that a billing dispute concerning any charges billed to the Customer by 
the Company is resolved in favor of the Company, any payments withheld pending 
settlement of the dispute shall be subject to the late payment penalty set forth in 
Section 2.5.2 preceding. 
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SECTION 2- RULES AND REGULATIONS (CONT' D) 

2.6 Allowances for Interruptions m Servtce 

2 6 1 Interruptions m Serv1ce wluch are not due to the negligence of or noncompliance w1th the 
pmv1S1ons of th1s tanff by, the Customer or the operation or malfunction of the fac!lttJes, 
power, or eqmpment prov1ded by the Customer, w11l be credited to the Customer as set forth 
m th1s Sect1on 2 6 for the part of the Serv1ce that the mterrupt1on affects ("Cred1t 
Allowance") 

2.6.2 The Credit Allowance will be calculated by the Company after the Customer notifies the 
Company of a Service Outage The amount of the allowance will depend on the length of the 
Semce Outage and the Service Impacted Credit Allowances, 1fany, w1ll be deducted from 
the charges payable by the Customer and will be expressly tndJcated on the next mv01ce 

2 6.3 Cred1t Allowances do not apply to outages (1) caused by the Customer, (11) due to failure of 
equ1pment prov1ded by the Customer, (111) dunng any penod m wh1ch the Company 1s not 
given access to the Customer's prem1ses, (IV) failures of another Carner's fac1hhes or 
eqmpment, (vt) mabthty to gam access to the Customer's equ1pment, and (vu) due to mutually 
agreed upon mamtenance and repa1r In the event the Company receives an outage credit 
from another Carrier for an outage that resulted m a Service Outage for whtch Customer IS not 
entttled to a Credit Allowance hereunder, then the Company shall pass through a pro-rate 
port1on of such credtt to the Customer m the form of a cred1t on the next Customer's mvotce 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.6 Allowances for Interruptions m Sen-ice (Cont'd) 

2 6 4 Limitations on Allowances 

In add1t10n to the prov1s10ns of Sectwn 2 6 3 no Credit Allowance will be made for 

A. mterruptlons due to the negligence of, or noncompliance w1th the provisions ofth1s 
tanffby, the Customer, Authonzed User or other Carner prov1dmg serv1ce connected 
to the Serv1ce of Company, 

B. mterruptwns due to the negligence of any person other than the Company, mcludmg, 
but not hm1ted to, the Customer or other Camers connected to the Company's 
fac1htles, 

C. mterruptlons due to the failure or malfunctton of non-Company eqmpment, 

D. mterruptwns of Servtce dunng any penod m whtch the Company ts not gtven full 
and free access to tts facthttes and eqmpment for the purpose of mvesttgatmg and 
correctmg mterrupttons, 

E. mterruptlons ofServ1ce dunng a penod m whtch the Customer contmues to use the 
Serv1ce on an 1mpatred basts, 

F. mterruptlons of Serv1ce dunng any penod when the Customer has released servtce to 
the Company for mamtenance purposes or for ImplementatiOn of a Customer order 
for a change m servtce arrangements, 

G. mterruptton of Service due to Circumstances or causes beyond the control of the 
Company 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.7 Transfers and Assignments 

Netther the Company nor the Customer may asstgn or transfer tts nghts or duttes m connectton wtth 
the Servtces and factltttes provided by the Company wtthout the wntten consent of the other party, 
except that the Company may assign tts nghts and duties (a) to any substdtary, parent Company or 
affiliate of the Company, (b) pursuant to any sale or transfer of substanttally all the assets of the 
Company, or (c) pursuant to any financmg, merger or reorgamzatwn of the Company 

2.8 Notices and Communicatmns 

2.8.1 Delivery of calls to or acceptance of calls from the Company's End User locatiOns over 
Company-switched local exchange services constitutes an order by the Customer to purchase 
swttched access servtces as descnbed herem Stmtlarly, the selectton by a Company's End 
User of the Customer as the PIC constitutes an order ofswttched access by the Customer In 
these cases, an mv01ce wtll be the first commumcatton from the Company to the Customer In 
other mstances a Servtce Order may be used 

2.8.2 The Customer shall destgnate on the Servtce Order an address to which the Company shall 
mat! or deliver all notices and other commumcattons, except that the Customer may also 
destgnate a separate address to wh1eh the Company's btlls for Servtce shall be matled 

2.8.3 The Company shall designate on the Service Order an address to which the Customer shall 
mat! or deltver all nottces and other commumcatwns, except that the Company may destgnate 
a separate address, on each bill for Servtce, to whtch the Customer shall matl payment on that 
bJll 

2.8.4 All notices or other commumcatiOns reqUired to be giVen pursuant to this tanff shall be m 
wntmg Nottces and other commumcations of etther party, and all bills matled by the 
Company, shall be presumed to have been dehvered to the other party on the thtrd busmess 
day followmg depostt of the notice, commumcatton, or bill wtth the US Matl or a pnvate 
delivery servtce, prepatd and properly addressed, or when actually recetved or refused by the 
addressee, whtchever occurs first 

2.8.5 The Company or the Customer shall advise the other party of any changes to the addresses 
des1gnated for nottces, other commumcat10ns or b1llmg, by followmg the procedures for 
g1vmg notice set forth herem 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 

2.9 Meet Pomt Billmg 

Meet Pomt Btlhng applies when more than one Exchange Carner 1s mvolved m the provision of 
Switched Access Service All recurrmg and nonrecurrmg charges for servtces provided by each 
Exchange Camer are billed under each company's applicable rates as set forth below 

The Company accepts and adheres to the Ordenng and Bilhng Forum gmdelmes, Multtple Exchange 
Carner Access Btllmg (MECAB) and Multiple Exchange Carner Ordenng and Design (MECOD) 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE 

3 1 General 

Thts section sets forth the regulatiOns and order related charges for ASRs for Swttched Access 
Servtce These charges are m addttton to other apphcable charges set forth m other sections ofthts 
tanff 

3 1.1 Ordering Condttions 

Customer may order swttched access through a Constructive Order, as defined herem, or 
through an ASR 

The format and terms of the ASR wtll be as spectfied m the Industry Access Serv1ce Order 
GUidelines, unless otherw1se speclfied herem 

3.1.2 Minimum Penod of Sen'ice 

The mmtmum penod for wh1ch Servtce IS provtded and for wh1ch charges are apphcable IS 

one month 

A. The followmg changes wtll be treated as a dtscontmuance of the extstmg Servtce and 
a request for mstallat10n of a new Serv1ce All associated non-recurnng charges 
(NRCs) w1ll apply for the new servtce, and a new mmtmum penod wtll be 
established 

1. A change m the tdenttty ofthe Customer of record, or 

2. A move by the Customer to a dtfferent butldmg 

B. When Servtce ts dtsconnected pnor to the exptratton of the mmtmum penod, charges 
are applicable for the balance of the mtmmum penod The Mtmmum Penod Charge 
for monthly btlled servtces wtll be determmed as follows 

For Swttched Access Servtce, the charge for a month or fraction thereof ts eqmvalent 
to 50,000 btlled mmutes of use for the apphcable servtce 

All applicable non-recurnng charges for the servtce wtll be btlled m addttton to the 
Mtmmum Penod Charge 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE (CONT'D) 

3.2 Mtscellaneous Charges 

2 

Customer Requested Due Date Change 1
' 

2 $50, per order 

Customer Requested Expedtte2 $250, per locatiOn, per order 

Cancellahon (after 3 busmess days from order placement) 2 Full NRCs + $250, per order 

Destgn Change, DSO/DS 12 $150, per ctrcmt 

Design Change, DS3 and h1gher2 $300, per CLTCUit 

Admmistratlve Processmg2 $25, per order 

Company Due Date Change Pohcy- No due date change accepted at or after four ( 4) days pnor to the 
current due date If a Customer request IS received dunng that ttme penod, the supplemental charge 
wtll apply and, m additiOn, the biihng wtll start on the current due date wtthout exceptiOn 

For services mvolvmg facihttes leased from other telecommumcatlons provtders, Supplementary 
Charges will be pnced on an lndtvtdual Case Basts, and will be based upon a pass-through of all 
charges assessed by other prov1ders, and the Company's admm1stratwe costs 
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4.1 

SECTION 4- SWITCHED ACCESS SERVICE 

General 

Sw1tched Access Serv1ce, wh1ch IS avatlable to Customers for thetr use m furmshing the1r serv1ces to 
end users, provides a two-pomt commumcatwns path between a Customer's Premrses and an End 
User's Premtses It provides for the use of common tennmatmg, sw1tchmg and transport fac1httes 
Sw1tched Access Servtce provtdes the ab1ltty to ongmate calls from an End User's Premises to a 
Customer's Premtses, and to tenmnate calls from a Customer's Prem1ses to an End User's Prem1ses 

In those s1tuattons where a W 1reless Prov1der term mates mterMT A traffic to end-user subscnbers of 
the Company then the rates, terms and cond1t1ons ofthts tanffw11l apply 

Switched Access Servtce Is available when ongmatmg or termmatmg calls from or to an end user 
which subscnbes to the Company's local exchange services 

Rates and charges are set forth m SectiOn 5 The application of rates for Switched Access Serv1ce ts 
descnbed m Section 5 

4.2 Provision and Description of Switched Access Senr1ce Arrangements 

4.2.1 Feature Group Access 

Feature Group Access 1s provisioned at the DS-1 level and provides trunk-stde access to 
Local Swttchmg Center sw1tches, for the Customer's use m ongmatmg and termmatmg 
commumcattons Baste Feature Group Access service Will be provided Wtth Multt-Frequency 
In Band Stgnalmg (SS7 ts also avarlable, where capab1ht1es extst) 

All traffic 1s routed to and from the Company's Local Swttchmg Center vta the Customer's 
tandem prov1der or VIa end office truckmg, where avmlable Dehvery of calls to, or 
acceptance of calls from, the Company's End User locatiOns over Company-switched local 
exchange servtces shall constitute an agreement by the Customer to purchase swttched access 
serv1ces as descnbed herem The Company reserves the nght to requtre the Customer to 
subm1t an ASR for Switched Access Services 
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SECTION 4 - SWITCHED ACCESS SERVICE (CONT'D) 

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd) 

4.2.2 Manner of Provision 

Trunks used for Swttched Access Serv1ce may be configured for one-way (e1ther ongmatmg 
only or terminatmg only) or for two-way duect1onahty 

4.2.3 Call Types 

The followmg Swttched Access Servtce call types are avatlable 

A. Ongmatmg Feature Group Access 
B. Ongmatmg 800 Feature Group Access 
C. Tennmatmg Feature Group Access 

4.2.4 Onginatmg Feature Group Access 

The access code for Feature Group Access swttchmg ts a umfonn access code of the form 1 + 
or 011+ or lOlXXXX For lOlXXXX dmhng a smgle access code wtll be the asstgned 
number of all Feature Group Access provtded to the Customer by the Company When the 
access code IS used, Feature Group Access swttchmg also provides for dmhng the digtt 0 for 
access to the Customer's operator servtce, 911 for access to emergency servJCe, and/or the end 
of dtahng dtgtt (#)for cut-through access to the Customer's premtses The Company w11l 
provrde ongmatmg Feature Group access conststent wtth dtahng panty obligatiOns 
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SECTION 4- SWITCHED ACCESS SERVICE (CONT'D) 

4.2 Provision and DescriptiOn of Switched Access Service Arrangements (Cont'd) 

4.2.5 Origmating 800 Feature Group Access 

800 Data Base Access Servtce ts a servtce offenng utthzmg ongmatmg Trunk stde Swttched 
Access Servtce When an 8XX + NXX + XXXX callts ongmated by an End User, the 
Company wtll perform Customer tdenttficahon based on screenmg of the full ten-digits of the 
SXX number to determme the Customer locatiOn to which the call Is to be routed 

4.2.6 Terminatmg Feature Group Access 

feature Group Access, when used m the termmatmg dtrectiOn, may only be used to access 
End Users who are subscribmg to the Company's local exchange services Calls m the 
termmatmg duectwn wtll not be completed to 950-0XXX or 950-IXXX access codes, local 
operator assistance (0- and 0+), Dtrectory Assistance, (411 or 555-1212) servtce codes 611 
and 911 and I 01 XXXX access codes 

4.3 Reports and Testing 

4.3.1 Destgn Layout Report At the request of the Customer, the Company Will provide to the 
Customer the makeup of the facthttes and Servtces provtded from the Customer's Premtses to 
the first pomt of SWitchmg Thts mformatwn will be provided m the form of a Destgn Layout 
Report The Destgn Layout Report wtll be provtded to the Customer at no charge 

4.3.2 Acceptance Testmg At no addttiOnal charge, the Company wtll, at the Customer's request, 
cooperatively test, at the time ofmstallatlon, the followmg parameters loss, C-notched noise, 
C-message notse, 3-tone slope, d c contmmty and operatiOnal stgnahng 
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SECTION 5 - SWITCHED ACCESS RATES 
 
5.1 General 
 

This section contains the specific regulations governing the rates and charges that apply for Switched 
Access Services: 

 
As established in the 8YY Access Charge Reform (FCC 20-143), existing tandem 
switching charges and transport charges for originating 8YY traffic are eliminated 
and a single joint tandem switched access service rate element for 8YY 
originating access service is established as 8YY Joint Tandem Switched 
Transport. 

 
There are three types of rates and charges that apply to Switched Access Service: 

 
- Non-Recurring Charges: One-time charges that apply for a specific work activity. 

 
- Recurring Charges: Fixed charges apply each month and depend on the number and type of 

facilities in place.   
 

- Usage Charges: Charges that are applied on a per access minute basis. Usage rates are 
accumulated over a monthly period. 
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SECTION 5- SWITCHED ACCESS RATES (CONT'D} 

5.2 Rate Categories 

5.2.1 There are several rate categones wh1ch apply to Switched Access Serv1ce 

Blended Carner Swttched Access Ongmatmg 
Blended Carner Switched Access Tennmatmg 
Toll-Free 8XX Data Base Access Servtce 

The Company provides ongmatmg and termmatmg switched access servtce through a smgle 
blended rate based on aggregate traffic volumes from the followmg cost categones 

Common Lme 

The Common Lme cost category estabhshes the charges related to the use of Company­
provided End User common hnes by customers and end users for mtrastate access 

Switched Transport 

The Switched Transport cost category establishes the charges related to the transmission and 
tandem swttchmg facthties between the Customer-destgnated premises and the end office 
swttch(es) where the Customer's traffic IS swttched to ongmate or tenmnate the Customer's 
commun Icatwns 

End Office Swttchmg 

The End Office Swttchmg cost category estabhshes the charges related to the use of end 
office sw1tchmg equtpment, the terrmnattons m the end office of End User hnes, the 
tennmatwns of calls at Company Intercept Operators or recordmgs, the Stgnahng Transfer 
Pomt (STP) costs, and the SS7 stgnahng funct10n between the end office and the STP 
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SECTION 5- SWITCHED ACCESS RATES (CONT'D) 

5.2 Rate Categories (Cont'd) 

5.2.2 [Reserved for Future Use] 
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SECTION 5- SWITCHED ACCESS RATES (CO NT' D) 

5.3 Billing of Access Minutes 

When recording originating calls over Feature Group Access with multi-frequency address signaling, 
usage measurement begins when the first wink supervisory signal is forwarded from the Customer's 
facilities. The measurement of originating call usage over Feature Group Access ends when the 
originating Feature Group Access entry switch receives disconnect supervision from either the 
originating End User's Local Switching Center - (indicating that the originating End User has 
disconnected), or the Customer's facilities, whichever is recognized first by the entry switch. 

For terminating calls over Feature Group Access with multi-frequency address signaling, the 
measurement of access minutes begins when a seizure signal is received from the Carrier's trunk group 
at the Point of Presence within the LATA. The measurement of terminating call usage over Feature 
Group Access ends when a disconnect signal is received, indicating that either the originating or 
terminating user has disconnected. 

When recording originating calls over Feature Group Access with SS7 signaling, usage measurement 
begins with the transmission of the initial address message by the switch for direct trunk groups and 
with the receipt of an exit message by the switch for tandem trunk groups. The measurement of 
originating Feature Group Access usage ends when the entry switch receives or sends a release 
message, whichever occurs first. 

For terminating calls over Feature Group Access with 887 signaling, the measurement of access 
minutes begins when the terminating recording switch receives the initial address message from the 
terminating End User. On directly routed trunk groups or on tandem routed trunk groups, the 
Company switch receives the initial address message and sends the indication to the Customer in the 
form of an answer message. The measurement of terminating Feature Group Access call usage ends 
when the entry switch receives or sends a release message, whichever occurs first. 
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SECTION 5 - SWITCHED ACCESS RATES (CONT’D) 

5.4 Rates and Charges 

5.4.1 Blended Carrier Switched Access 

The Blended Carrier Switched Access rate includes Carrier Common Line, Switching and 
Transport. 

(A) Per Minute Access Rates

(1) Local Switching

Per Minute 
Originating Toll Free $0.0000000 (R) 
Originating Non-Toll Free $0.02098600 
Terminating 

UNE-P Direct Transport Note 2 
UNE-P Combined Direct/Tandem Note 2 
Via Company Switch Note 2 

(2) Transport Interconnection Charge

Per Minute 
Originating See Note 1 
Terminating See Note 1 

(3) Information Surcharge

Per Minute 
Originating See Note 1 
Terminating See Note 1 

Note 1: All access minutes are billed at a single per minute access rate found in Section 5.4.1(A)(1) Local Switching. This 
composite rate includes the elements traditionally billed as Transport Interconnection Charge and Information Surcharge. 

Note 2:  See CenturyLink Competitive Operating Companies F.C.C. Tariff No. 3. 
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SECTION 5 - SWITCHED ACCESS RATES (CONT’D) 

5.4 Rates and Charges 

5.4.2 Service Order Charges 

Service Order Charges are non-recurring charges to recover the administrative costs 
associated with initiating Access Service. 

(A) Access Order Charge $16.00 

(B) Installation Charge Per Trunk

Initial Trunk $155.16 

Each Additional Trunk $52.37 

5.4.3 Toll VoIP-PSTN Traffic Access Charges 

(A) Service Provided by UNE-P/Commercial Agreements

(1) Direct Transport
(2) Combined Direct/Tandem Transport

Non-Toll Free [2]

Originating Terminating 
Per MOU Per MOU 

$0.00354600 Note 1 

Note 1:  See CenturyLink Competitive Operating Companies F.C.C. Tariff No. 3.

[2] Pursuant to FCC 20-143, the Originating Toll Free rate element for combined transport
services is displayed as 8YY Joint Tandem Switched Transport above.
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SECTION 5 - SWITCHED ACCESS RATES (CONT’D) 
 
5.4 Rates and Charges, (Cont'd.) 
 
5.4.3 Toll VoIP-PSTN Traffic Access Charges, (Cont'd.) 

 
(B) Service Provided via Company Switch 
 

Non-Toll Free [2]  
Originating Terminating 
Per MOU Per MOU 
  
$0.00354600  Note 1  
 

 
(C)      8YY Joint Tandem Switched Transport 

Originating Toll Free                     Note 1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note 1: See CenturyLink Competitive Operating Companies F.C.C. Tariff No. 3.  
.  
[2] Pursuant to FCC 20-143, the Originating Toll Free rate element for combined transport 
services is displayed as 8YY Joint Tandem Switched Transport above. 
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6.1 Contracts 
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The Company may provide any of the Services or combinations thereof, to Customers on a contractual 
basis. The terms and conditions of each contract offering are subject to the agreement of both the 
Customer and Company. Such contract offerings will be made available to similarly situated 
Customers in substantially similar circumstances. Rates in other sections of this tariff do not apply to 
Customers who agree to contract arrangements, with respect to services within the scope of the 
contract. 

Services provided under contract are not eligible for any promotional offerings which may be offered 
by the Company from time to time. 

6.2 [Reserved for Future Use] 
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