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A, APPLICATION

The rules and regulations specified herein are in addition to those
contained in the Local Exchange Service Tariffs, the General Ex-
change Service Tariffs and the Message Toll Telephone Service Tar-
iffs. They apply to the iIntrastate services and facilities furnished
in Missourl by the Craw-Kan Telephone Cooperative Association, Inc.,
hereinafter referred to as the Telephone Company, or Company.
Failure on the part of the subscribers to observe these rules and
regulations of the Telephone Company, after due notice of such
failure, automatically gives the Telephone Company the privilege

to cancel the contract and discontinue the furnishing of service.

In the event of a conflict between any rate, rule, regulations or
provision contained in these Gemeral Rules and Regulations and any
rate, rule, regulation or provision contained in the Local Exchange
Service Tariffs, the General Exchange Service Tariffs or the Mes-
sage Toll Telephone Service Tariffs, the rate, rule, regulation or
provision contained in the specific Tariffs shall prevail.

These Tariffs cancel and supersede all other Tarj ﬁgsggéigge—
phone Company issued and effective prior ti@f@& of

this Tariff.

B. EXPLANATION OF SYMBOLS FEB 3 {
(C) signifies a changed regulation. - ?’:Ewgcﬁ cOMM‘SSION
Bl w
(D) Signifies a discontinued rate, treatmeﬂ%Jor ré@u@ﬁ%ﬁbn.

(I) Signifies an increased rate or new treatment resulting in
increased rate.

(N) Signifies a new rate, treatment or regulation.

(R) Signifies a reduced rate or new treatment fresulting En[Efduced i
FILEY

(T) Signifies a change in text but no change in rat$?D$T??tMﬁﬁ§30r
*IndicateS WAL or text

+Indicates change
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GENERAL REGULATIORS (Contd)

=

C., OBLICATION AND LIABILITY OF TELEPHONE COMPANY
1. Availability of facilitles

The Telephone Company's obligation to furmish exchange and toll
service is dependent upon its ability to secure and retain, with-
out unreasonable expense, suitable facilities and rights for the
construction and maintenance of the necessary pole lines, cir-
cuits and equipment.

2. Interruptions of Service

If service is interrupted for more than 36 hours other than by
the negligence or wilful act of the subscriber, an allowance at
the minimum rate for the telephone facilities and class of
service affected at the time of the interruption shall be made
for the time such interruption continues, after notice and
demand to the Company. No other liability shall in any case
attach to the Company.

Directory Errors and Omissions

%b“bﬁéﬁg The Telephone Company's liability for damages on account of
interruptions to service due to errors or omissions in

directory listings will Be limited to a pro rate abatement
of the charge for such of the subscriber's service as is
affected, the maximum abatement not to exceed one-half the
service charges for the period from the date of issuance of
the directory in which the mistake occurred to the date of
igsuance of a new directory containing the proper listing.

In the cases of extra listings in the alphabetical section
of the directory for which a charge 1is made, the Telephone
Company's liability shall be limited to an amount not to
exceed the established rate for such listing during the

period which the error or omission continugg,

*Indicates new rate or text MOV 1 1978
+Indicates change

_ [' A . .. 1
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GENERAL RULES AND REGULATIONS E@EUWE@ |

GENERAL REGULATIONS - nn
DEC 19wy

1. 2SOUR

Goptipyechmmission’

(=]
=
JURRP

Transmitting Messages

The Telephone Company does not transmit messages but offers the
use of its facilities for communications between patrons.

because of transmission difficulties the operator, in qrden EJ
accommeodate the customer, repeats messa%;’rgﬁs ed!tgib
acting as the agent of the person involved andinot 1ab111ty shall
attach to the Telephone Company because of any errors %)y the
operator or misunderstandings that may arise bet&*ﬁ:h‘nﬁ:

because of the errors. _a; =2,

Ues.

Use of Connecting Company Lines BY ‘;”EVICE COl'!‘\l““s"‘:‘“:}N

pUBMC SER e counl
When suitable arrangements can be made, lines of other telephone
companies may be used in establishing wire connections to points
not reached by this Company's lines. In establishing connections
with the lines of other companies, the Telephone Company is not
responsible or liable for any action of the Connecting Company.

Defacement of Premises

The Telephone Company shall exercise due care in connection with
all work done on customer's premises. No liability shall attach to
the Telephone Company by reason of any defacement or damage to
the customer's premises resulting from the existence of the
Telephone Company's station sets, apparatus and associated wiring
on such premises, or by the installation or removal thereof, uniess
such defacement or damage is the result of the sole negligence of
the Telephone Company. :

- !
| .
i U bl [§ J

Fry 71 et

*Indicates new rate or text F
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4. Transmitting Messages

The Telephone Company does mot transmit messages but offers
the use of its facilities for communications between patrons.
If because of transmission difficulties the operator, in order
to accommodate the subscriber, repeats messages, she is deemed
to be acting as the agent of the persons involved and no
liability shall attach to the Telephone Company because of

any errors made by the operator or misunderstandings that may
arise between subscribers because of the errors.

5. Use of Connecting Company Lines

When suitable arrangements can be made, lines of other tele-
. phone companies may be used in establishing wire conmections
to points not reached by this Company's lines. In establishing
connections with the lines of other companies, the Telephone
Company 1s not responsible or liable for any action of the
Connecting Company.

6. Defacement of Premises

The Telephone Company shall exercise due care in connection with
all work done on subscriber's premises. No liagbility shall
attach to the Telephone Company by reason of any defacement or
damage to the subscriber's premises resulting from the existence
of the Telephone Company's instruments, apparatus and associated
wiring on such premises, or by the installation or removal
thereof, unless such defacement age is the result of the
sole negligence of the T% O%@ny.

FEB' L
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GENERAL REGULATIONS

D. USE OF SERVICE AND FACILITIES i LOSOURE
| Public Service Commission

L. Ownership and Use of Equipment

Equipment and lines furnished by the Telephone Company on the
preimises of a customer are the property of the Telephone Company,
whose agents and employees shall have the right to enter said
premises at any reasonable hours for the purpose of installing,
inspecting, maintaining or repairing the equipment and lines, or for
the purpose of making collections from coin boxes or upon
termination of the service, for the purpose of removing such
equipment and lines. Such equipment and lines are not to be used
tor performing any part of the work of transmitting, delivering or
collecting any message where any toll or consideration has been or
is to be paid any party other than the Telephone Company, without
the written consent of the Telephone Company.

If the installation and maintenance of service are requested at
locations which are or may become hazardous or dangerous to the
Telephone Company's employees or the public or to property,

the Telephone Company may refuse to install and maintain such
service, and, if such service is furnished, may require the customer
to install and maintain such service and may also reguire the
customer to indemnify and hold the Telephone Company harmless
from any claims, loss or damage by reason of the installation and
maintenance of such service.

2.  Use of Customer-Owned Facilities

a. Customer-provided equipment or protective circuitry may be

connected to the telecommumcai&(ﬁ‘mork

B : .
33&% ., FE3T1
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GENERAL REGULATIONS (Contd) Pylic Service Commission

D. USE OF SERVICE AND FACILITIES
1. Ownership and Use of Equipment

Equipment, instruments, and lines furnished by the Telephone
Company on the premises of a subscriber are the property of the
Telephone Company, whose agents and employees shall have the
right to enter said premises at any reasonable hours for the
purpose of installing, inspecting, maintaining or repairing
the equipment, instruments and lines, or for the purpose of
making collections from coin boxes or upon termination of the
service, for the purpose of removing such equipment, instru-
ments and lines. Such equipment, instruments and lines are
not to be used for performing any part of the work of trans-
mitting, delivering or collecting any message where amy toll

or consideration has been or is to be paid any party other than
. the Telephone Company, without the written consent of the
Telephone Company.

If the installation and maintenance of service are requested at
locations which are or may become hazardous or dangerous to

the Telephone company's employees or the public or to property,
the Telephone Company may refuse to install and maintain

such service, and, if such service is furnished, may require the
subscriber to install and maintain such service and may also
require the subscriber to indemnify and hold the Telephone
Company harmless from any claims, loss or damage by reason of
the installation and maintenance of such service.
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D. USE OF SERVICE AND FACILITIES (Contd)

2., Use of Customer Owned Facilities

a. Customer-provided terminal equipment and communications
systems may be used with the facilities of the Company for
telecommunications services as provided in the following
paragraphs of this Section. In all such cases the customer-
provided terminal equipment or communications systems will
be so constructed, maintained and operated as to work
satisfactorily with the facilities of the Company.

b. Customer-provided accessories may be used with the facili-
ties furnished by the Company for telecommunications service
provided that such accessories comply with provisions
specified herein,

c. All such equipment must comply with and meet the standards
as established under the Federal Communications Commission
registration program.

d. Where telecommunications service is available under this
tariff for use in connection with customer-provided terminal
equipment or communications systems, the operating charac-
?%5:) teristics of such equipment or system shall be such as not
Yéx&jt: to interfere with any of the services offered by the Company;
Such use is subject to the further provisions that the
vyai customer-provided equipment or system does not endanger
3 the safety of the Company employees or the public; damage,
equire change in or alteration of, the functioning of

Mpﬁoﬁuch equipment or facilities; impair the operation of the
W W“QECE:: telecommunications system or otherwise injure the public
?Umx;- g,gﬁﬁ° in its use of the Company's services. Upon notice from the
Company that the customer-provided equipment or system is
causing or is likely to cause such hazard or interference
the customer shall make such change as sh 'I"BE“TEﬁ? 1Y
to remove or prevent such hazard or inter?lrence Tﬁs'ﬁ@
muv 1 1978
*Indicates new rate or text l
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D. USE OF SERVICE AND FACTLITIES (Contd) @&m@@&ggﬁ

2. Use of Customer Owned Facilities (Contd) FEB - 11983

d. (Contd)- M?

BY 155I0N
customer shall be responsible for thpumgyﬁ5ﬁ6C5§§§$g¥any
charges, as specified in visits by the Comp%%?ﬁto the
customer's premises where a service difficulty or trouble

results from the customer-provided equipment or system.

e. The Company shall not be responsible for the installation,
operation or maintenance of any customer-provided terminal
equipment or communications systems. Telecommunicatilons
service is not represented as adapted to the use of customer+s
provided terminal equipment or systems and where such are
connected to Company facilities the responsibility of the
Company shall be limited to the furmnishing of facilitdes
suitable for telecommunications service and to the main-
tenance and operation of such facilities in a manner proper
for such telecommunications service subject to this re-
sponsibility the Company shall not be responsible for (1)
the through transmission of signals generated by the customer-
provided equipment or systems or for the quality of, or
defects in such transmission; or (2) the reception of
signals by customer-provided equipment or systems.

f. The Company shall not be responsible to the customer or
otherwise if changes in the criteria outlined herein or in
any of the facilities, operations or procedures of the
Company render any customer-provided equipment or communi-
cations systems obsolete or require modification or
alteration of such equipment or systems or otherwise affect
its use or performance.

g. The Company will not be responsible for any loss or damage
nor for any impairment or failure of the service, arising

from or in connection with the use of a0111ﬁ13ﬁ* rhg"s— :

tomers and not caused solely by the négligen%ﬁ;bf 4%;&” ﬁ
*Indicates new rate or text Company . ]
+Indicates change MOV 1 1978
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D. USE OF SERVICE AND FACILITIES (Contd)
2, Use of Customer Owned Facilities (Contd)

h. Satisfactory performance of the telecommunications network
requires continuing functional compatibility of the net-
work control signals and the switching equipment involved.
To assure such continuing compatibility, network control
signaling in the furnishing of telecommunications service
shall be performed by equipment furnished, installed and
maintained by the Company.

i, Where any customer-provided equipment or system is used
with telecommunications service in viclation of any of the
provisions in this tariff, the Company will take such

immediate action as necessary for the protection of the

. network and will promptly notify the customer of the viola-

tion. TIf the initial notification is verbal and the viola-

tion continues the customer may be notified, 1n writing, of
the violation. The customer shall discontinue such use of
the equipment or system or correct the violation and shall
confirm, in writing, to the Company within 10 days follow-
ing recefpt of notice from the Company, that such use has
ceased or that the violation has been corrected. Failure
of the customer to discontinue such use or to correct the
violation and to give the required written confirmation

to the Company within the time stated above shall result

in termination of the customer's service until such time

as the customer complies with the provision of this

tariff,

j. The customer indemnifies and saves the Company harmless
against claims or infringement of patents arising from
combining such equipment or system with, or using it in
connection with, facilities of the Companss..and against..all..
other claims arising out of any act orjomissi [gi,Fﬁi]
customer in connection with facilitiesyprovid
Company.

_a-_
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D. USE OF SERVICE AND FACILITIES (Contd)
2. Use of Customer Owned Facilities (Contd)

k. Connections of Customer-Provided Equipment

(1)

(2}

(3)

*Indicates new rate or text
+Indicates change

et

MISSOURI
3]

GENERAL REGULATIONS (Contd) 'y ) ..
Pudlic Service Commissio

~

=1

The use of customer-provided equipment shall not
require change in, or alteration of the equipment or
other facilities of the Telephone Company.

The Telephone Company may make changes in its com-
munications facilities, equipment, operations or
procedures, where such action is not inconsistent with
applicable laws, rules and regulations.

The customer shall notify the Telephone Company of
his intention to connect registered or grandfathered
ancillary equipment to Telephone Company facilities.
Such notification shall include when applicable:

a. The F.C.C. Registration Number;

b. The Ringer Equivalency Number of the registered
ancillary equipment; and

c. Other such information that may be required to
assure the compatibility of the connected equip-
ment and proper administration of applicable
laws, rules and regulations.

A customer who fails to notify the Telephone Company
of such conpection or is otherwise in violation of
applicable laws, rules and regulations will be subject

to discontinuance of seri\j‘é\\ e
GINEES FILED
NOV 1 1978
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D. TUSE OF SERVICE AND FACILITIES {(Contd)

l"""'

2, Use of Customer Owned Facilities (Contd)
k. Connection of Customer-Provided Equipment (Contd)

(4) Registered or grandfathered customer-provided ancillary
equipment shall be connected only by means of the proper
interface termipation (i.e. jack arrangement) provided
by the Telephone Company.

(5) Customer-provided equipment may not be directly con-
nected to party-line service.

(6) TUpon experiencing trouble, the customer shall discen-
nect all customer—-provided equipment from the line and
analyze it for malfunction. If any such equipment is
found defective, its use shall be immediately discon-
tinued until correction is made,

(7) In the event customer-provided equipment causes harm,
the Telephone Company will, when practicable, notify the
customer that discontinuance of service may be required,
however, where prior notice is not practicable, the
Telepheone Company may discontinue service forthwith.
Where prior notice of discontinuance of service is not
practicable, the Telephone Company will:

a. Promptly notify the customer of such temporary
discontinuance;

b. Afford the customer the opportunity to correct
the situation which gav@e to the temporary

discontinuance; Q%?L
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GENERAL REGULATIONS (Contd)

D. USE OF SERVICE AND FACILITIES (Contd)
2. Use of Customer Owned Facilities (Contd)
k. Connection of Customer -Provided Equipment (Contd)
c, Inform the customer of his right to file a complaint

with the FCC pursuant to the procedures set out in
47 CFR., Ch.1l, Pr.68.

As used in this paragraph the term "harm' means:

Electrical hazards to telephone company personnel,
damage to telephone company equipment, malfunction
of telephone company billing equipment, and degrada-
tion of service to persons other than the user of the
subject terminal equipment, his calling or called
party.

If trouble detecred by or reported to the Telephone
Company results in the Telephone Company dispatching one
of its employees to the customer's premises and the
trouble is determined not to be caused by Telephone
Company equipment or facilities, the customer will be so
notified and will be liable for the maintenance visit
charge as set forth In the Company's tariffs.

1. Liabilirty

(1) Since the customer has exclusive control of his communica-
tions over the facilities furnished him by the Telephone
Company, and of the other uses for which facilities may be
furnished him by the Telephone Company, and since errors
incident to the services and to the use of such facilities

¢ of the Telephone Company may be unavoidable, the services

- and facilities of the Telephone Company arepfusnished _spbject |
to the terms, conditions and limitations spgcifieﬁﬁﬁﬁ thed 1

following. b E%UD

MOV 1 1978 f
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D. USE OF SERVICE AND FACILITIES (Contd)
2. Use of Customer Owned Facilities (Contd)

1. Liability (Contd)

(2) The liability of the Telephone Company for damages arising
out of mistakes, omissions, interrupticns, delays, errors or
defects in transmission, or failures or defects in facilities
furnished by the Telephone Company, occurring in the course
of furnishing service or other facilities and not caused by
(1) the negligence of the customer; or (2) the negligence of
the Telephone Company in failing to maintain proper standards
of maintenance and operation and to exercise reasonable
supervision, shall in no event exceed an amount equal to the
proportionate charge to the customer for the period of ser-

vice during which such mistake, omission, interruption, delay

. or error or defect in transmission, or failure or defect in

facilities occurs.

(3) The customer indemnifies and saves the Telephone Company
harmless against claims for libel, slander, or infringement
of copyright from the material transmitted over its facili-
ties; against claims for infringement of patents arising
from combining with, or using in comnection with, facilities
of the Telephone Company, apparatus and systems of the cus-
tomer; and against all other claims arising out of any act or
omission of the customer in connection with facilities
provided by the Telephone Company.

(4) The Telephone Company shall not be liable for damage aris-—
ing out of mistakes, omissions, interruptions, delays, errors
or defects in transmission or other injury, including but
not limited to injuries to persons or]sga ty from voltages

’ or currents transmitted over i%ﬁia £ the Telephone
- Company, (1) caused by Q%B

equipment (except
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D. USE OF SERVICE AND FACILITIES (Continued) :

, *
FUble Servive Sopuu
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3. Use of Customer Service

Customer telephone service, as distinguished from public and
semipublic telephone service, is furnished only for use by the
customer, his family, employees or business associates, or
persons residing in the customer’s household, except as the use
of the service may be extended to joint users or to persons
temporarily subleasing a customer's residential premises. The
Telephone Company has the right to refuse to install customer
service or to permit such service to remain on premises of a
public or semipublic character unless the equipment is so
located that it is not accessible for public use.

4. Use of Interexchange Service ELLEB
Where local exchange service between exchanges 1s provided for
in its tariffs, without additional charge, the Telephone Company
reserves the right tc limit the continuous use o‘f\ thi 31@}‘301‘

local messages to five minutes.
B"}d K‘S

5. Tampering with Service
PL‘:’“L‘ ,_;,eﬂ‘!CC g

The Telephone Company may refuse to furnish or maﬁdﬂ QLF‘
telephone service to any person, firm, or corporation on whose
premises is located any telephone service owned by the Telephons
Company which show any evidence of tampering, manipulation, or
operation, or use of any dewvice whatsoever, for the purpose of
obtaining telephone service without payment of the charges
applicable to the service rendered.

6. Use of Profane Lanqiage or Impersonation of Another
The Telephone Company may refuse to furnish or may dEny tele-

phone service to any person, firm, or corporation, who over tBe
facilities furnished by the Telephone Company, uses or permlts

S

W"’"
ariee Commission

!

-.

*

| Jan O 11988 !
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D. - USE OF SERVICE AND FACILITIES {Continued)

3, Use of Customer Service

Customer telephone service, as distinguished from public and *
semijpublic telephone service, is furnished only for use by the

customer, his family, employees or business associates, or persons *
residing in the customer's household, except as the use of the *
service may be extended to joint users or to persons temporarily

subleasing a customer's residential premises. The Telephone *
Company has the right to refuse to install customer service or to *
permit such service to remain on premises of a public or semipublic

character unless the equipment is so located that it is not accessible *

for public use.

. 4. Use of Interexchange Service

Where local exchange service between exchang E’%E'

its tariffs, without additional charge, the Telep
reserves the right to limit the continuous use of the lme for local

messages to five minutes. JANO 11988

5. Tampering with Equipment Q:;,#f-:—’
SSION

The Telephone Company may refuse to furnish 3?‘%‘% S@rﬁigerm
telephone service to any person, firm, or corporation on whose
premises is located any telephone equipment owned by the Telephone
Company which shows any evidence of tampering, manipulation, or
operation, or use of any device whatsoever, for the purpose of
obtaining telephone service without payment of the charges
applicable to the service rendered.

6. Use of Profane Language or Impersonation of Another
The Telephone Company may refuse to furnish or may-deny —

telephone service to any person, firm, or corporation, who overf-athe
facilities furnished by the Telephone Company, uses or'permlts to be

* o FE3TLES
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GENERAL REGULATIONS (Contd%‘ MISSOUR .
D. USE OF SERVICE AND FACILITIES (Contd) (FU2C Service G:nmission |

2. Use of Customer Owned Facilities (Contd)
1. Liability - Paragraph (4) Contd.

where a contributing cause is the malfuncticning of a Tele-
phone Company-provided connecting arrangement); or (2) not
prevented by customer-provided equipment but which would
have been prevented had Telephone Company-provided equipment
been used.

- FILED

IR e e AR

MOV 1 1978
*Indicates ne ate or text i i
. | +1ﬁdigatez réh:fn ge Public Service Commsﬁg 99.1
AUG 7 - 1978 NOV 1 - 1978

DATE OF ISSUE ) DATE EFFECTIVE

onth day %r month day year
ISSUED BY’ ﬂ Sec.-Treas. f‘-.irard, Kansas

name of (ﬁi{:er title address



FORM NO. 13 . P. S. C. MO, Na .2..Consolidated Ist

...................... ’ SHEET No..13 .
Revised
Cancelliag P. 5. C. MO. No.2 Consolidated i Original { SHEET No. A3
CRAW-KAN TELFPHONE COOPERATIVE ASSN. INC. — por AllMissouri Exchanges .
Nome of lnuiop Corpom!ion or llunlcipol“‘y Community, Town or City

GENERAL RULES AND REGULATIOI‘;IIS“ [T}E@EUWE@ E

1
GENERAL REGULATIONS  *  DEC 43162

; .1 3SOURI
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6. Use of Profane Language or Impersonation of Another {Continued)

used foul, abusive, obscene or profane language, or impersonates or
permits others to impersonate any other individual with fraudulent
or malicious intent.

7. Governmental Objections to Service

The Telephone Company may refuse to furnish or may discontinue
telephone service to any person, firm or corporation upon objection
to the furnishing of such service made by or on behal of

ny,
governmental authority on the grounds that such se f%} ?%i%@ j

used for illegal purposes.

)

E. ESTABLISHMENT AND FURNISHING OF SERVICE JAN 011988

1. Application for Service BY ;2,5&_'?"; ::LJ\B

PUBLIC SERVICE COMMISSIDN
a. Applications for service must be made on the Telephonm mssoust

Company's standard form of application. These applications
become contracts when accepted in writing by the Telephone
Company, or upon the establishment of service. Applicants for
service may be required to pay in advance at the time
application is made, all charges accruing for the first billing
period for exchange service and equipment, and the Service
Charges, if applicable. The terms and conditions specified in *
such contracts are subject to these General Rules and
Regulations, the General Exchange Service Tariffs and the
Local Exchange Service Tariffs for the particular exchange from
which service is to be furnished. Any change in rates, rules or
regulations shall act as a modification of the contract to that
extent, without further notice.

et
a .
I LL‘l" l

(e Tl TP
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D. USE OF SERVICE AND FACILITIES (Contd)
3. Use of Subscriber Service

Subscriber telephone service, as distinguished from public and
semi-public telephone service, is furnished only for use by
the subscriber, his family, employees or business associates,
or persons residing in the subscriber's household, except as
the use of the service may be extended to joint users or to
persons temporarily subleasing a subscriber's residential
premises. The Telephone Company has the right to refuse to
install subscriber service or to permit such service to remain
on premises of a public or semi-public character unless the
instrument is so located that it is not accessible for public
use.

4. Use of Inter-Exchange Service

Where local exchange service between exchanges i ittdd for
in its tariffs, without additional chagge g&;&;
Company reserves the right to limit 4%%@%

line for local messages to five minutZs,

g use of the

5. Tampering with Equipment

The Telephone Company may refuse to fugn ﬂéz N cddﬁys%%ﬁ%phone
service to any person, firm, or gorporzubif whegedlpremises is
located any telephone equipment owned by the Telephone Company
which shows any evidence of tampering, manipulation, or operation
or use of any device whatsoever, for the purpose of obtaining
telephone service without payment of the charges applicable to
the service rendered.

6. Use of Profane Language or Impersonation of Another

The Telephone Company may refuse to furnish or may deny tele-
phone service to any persons, firm, or corporatigmn,.who, oyvel the e
facilities furnished by the Telephone Company, uses or Eeﬁﬁit@ i
to be used foul, abusive, obscene or profane language; ruU:Lg i

impersonates or permits others to impersonate amy other individual

*Indicates new rate or text gith fraudulent or maliciou# in;eﬁ%lv 1 1978
+Indicates change

T
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E. ESTABLISHMENT AND FURNISHING OF SERVICE (Continuedj— ¢ QW{{{%E;UH

—

1. Application for Service {Continued)

b. Requests from customers for additional service may be made
verbally, if the original contract provides for such addi-
tional service as may be ordered, and no advance payment
will be required. A move from one location to another with—
in the same Exchange Area is not considered to terminate
the contract and orders for such moves may be made verbally.

2. Telephone Numbers

The customer has no property right in the telephone number or
any right to continuance of service through any particular
central office, and the Telephone Company may change the tele-
phone number of the central office designation, or both, of

a customer whenever it deems it advisable in the conduct of its
business to do so.

3. Alterations

The customer agrees to notify the Company promptly in writing
whenever alterations or new construction on_premises owned or
leased by him will necessitate changes in tﬁé‘;ﬁ@ﬁhﬁfa service;
and the customer agrees to pay the Company's current charges

" for such changes.
JAN 01 1899
4

4. Payment for Service

]
The customer is required to pay all cH@rges«

services and facilities, and for toll messagﬁﬁ !
charges for messenger service) in accordance wit prOV151ons
contained elsewhere in these General Rules and Regulations. Theg
customer is held responsible for all charges for telephone ser-
vice rendered at his telephone, both exchange and tolle'xnclud-
ing charges for toll messages on which the charges havé bEen

reversed.
anO1
*Indicates new rate or text N e
+Indicates change F D oo |
—t .-.'..E ~:\::s:v; :.aullnl[malUu
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E. ESTABLISHMENT AND FURNISHING OF SERVICE (CoiﬁnbEG)Senfice Commission

1. Application for Service (Continued)

b. Requests from customers for additional service, equipment, *
etc., may be made verbally, if the original contract provides for
such additional service and equipment as may be ordered, and no
advance payment will be required. A move from one location
to another within the same Exchange Area is not considered to
terminate the contract and orders for such moves may be made
verbally.

2. Telephone Numbers

.:’ : The customer has no property right in the telephone number or any *
right to continuance of service through any particular central

oifice, and the Telephone Company may changehe rglephiol A n:ED
number of the central office designation, or bo@%ﬁ@éﬁ&iﬁﬁe E

whenever it deems it advisable in the conduct of its business to do *
.  JANO 11388
3. Alterations :ﬂ:/
By : MNISSION
The customer agrees to notify the Company profiPtfy ST Wt *

whenever alterations or new construction on premises o?w'ne?f ar

leased by him will necessitate changes in the Company's wiring or
equipment; and the customer agrees to pay the Company's current *
charges for such changes.

4. Payment for Service

The customer is required to pay all charges for exchange services 7 *
and facilities, and for toll messages (including chargeés for .
messenger service) in accordance with provisions contained .
elsewhere in these General Rules and Regulations. The customer is” ®
held responsible for all charges for telephone service rendered at:his,
telephone, both exchange and toll, including charges for toll =~ ™~
messages on which the charges have been reversed.

*Indicates new rate or text ~ i
+Indicates change PRENES VY
- F‘t‘JS = iar
DATE OF ISSUE 12 .15 .82 . DATE EFFECTIVE . Wy st
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- e e

5. Maintenance and Repairs

all ordinary expense of maintenance and repair, unless other-
wise specified in the Telephone Company's Tariff, is borne by
the Telephone Company. The customer agrees to take good care

of the service connected therewith. 1In case of loss of,

damage to, or destruction of, any of the Company's services,

not due to ordinary wear and tear, the customer is held respons—
ible for the cost of replacing the service destroyed or for the
cost of restoring the service to its original condition,

except where such damage is not occasioned by the negligence of
the customer. Customers may not rearrange, disconnect Or re-
move any facilities installed by the Telephone Company, except *
upon the written consent of the Telephone Company.

. 6. Unusual Installation Costs

Where special conditicns or special requirements of the custo-
mer involve unusual construction or installation costs, the

customer may be required to pay a reasonable proportion of such
costs.

7. Customer's Authorization

The Telephone Company may require satisfactory written
authorization for the right to construct, install and place

; required facilities on the customer's premises in order to make
the service connection. Such written authorization, when
required, shall be properly executed by the holder of the

legal title to the premises. 1f such written authorization

is not provided upon reguest, the Telephone Company may refuse
to furnish service to anéﬁ ‘f firm or corporation therecn.

: S [m

JAN 01 13{93 | Jan01 1988
f

f.:;lr i
1 *Indicates new rate or text - R . _ .
+Indicates change Sl f'}é‘émjﬂ‘m’sshq‘ B s LGS
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GENERAL REGULATICNS (Contd)

1-5

Telephone Numbers

The subscriber has no property right in the telephone number or
any right to continuance of service through any particular
central office, and the Telephone Company may change the tele-
phone number of the central office designation, or both, of a
subscriber whenever it deems it advisable in the conduct of its
business to do so.

Alterations

The subscriber agrees to notify the Company promptly in writing
whenever alterations or new construction on premises owned or
leased by him will necessitate changes in the Company's wiring
or equipment; and the subscriber agrees to pay the Company's
current charges for such changes.

Payment for Service

The Subscriber is required te pay all charges for exchange ser-
vices and facilities, and for toll messages (including charges
for messenger service) in accordance with provisions contained
elsewhere in these General Rules and Regulations. The sub-
scriber is held responsible for all charges for telephone service
rendered at his telephone, both exchange and toll, including
charges for toll messages on which the charges have been reversed

Maintenance and Repairs

All ordinary expense of maintenance and repair, unless otherwise
specified in the Telephone Company's Tariff, is borne by the
Telephone Company. The subscriber agrees to take good care of
the instruments and all accessories connected therewith. In case
of loss of, damage to, or destruction of, any of the Company's
instruments or accessories, not due to ordinary wear and tear,
the subscriber is held responsible for the cost of replacing the

equipment destroyed or for the cost of restBring ﬁﬁé ?qu%Pm 0t
to its original condition, except where such damaa? Bs qg§

AUG 7 - 1978 NOV 1.9
DATE OF ISSUE - e DATE EFF%};E}EW E?ﬁﬁﬁﬁfﬁﬁif'lzf_ E’é —
ISSUED BY @ M Sec.-Treas. Girard, Kansas

r?’v v
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i

5. (Contd)

occasioned by the negligence of the subscriber, Subscribers
may not rearrange, disconnect or remove any apparatus or wiring
installed by the Telephone Company, except upon the written
consent of the Telephone Company.

6. Unusual Installation Costs

Where special conditions or special requirements of the sub-
scriber involve unusual construction or installation costs, the
subscriber may be required to pay a reasonable proportion of such
costs.

7. Subscriber's Authorization

The Telephone Company may require satisfactory written authori-
zation for the right to construct, install and place required
facilities on the subscriber's premises in order to make the
service connection. Such written authorization, when required,
shall be properly executed by the holder of the legal title to
the premises. If such written authorization uF m
upon request, the Telephéne Company may r m@@;

vice to any person, firm or corporation t e .

F. TELEPHONE DIRECTORIES FEB - 1 1983

1. Distribution - néz } e
BLIC SERVICE COMMISS
The Telephone Company will furnish to its gtbscrﬂﬂb!ﬁﬁowﬁthout
charge, only such directories as it deems necessary for the
efficient use of the service., Other directories will be fur-
nished at the discretion of the Company at a reasonable charge.

2. Ownership and Use

Directories regularly furnished to subsc;jgers aHEEEhL[ﬁ?operty
of the Telephone Company, are loaned to subscriber onL a8 an

*Indlcates new rate or text ,
+indicates change NoV 1 1978

DATE OF ISSUE AUG 7 - 1978 pATE E}PRCERARIce U‘davﬂis*arlgn
onth day W o d year

ISSUED BY > 7o WA Sec.-Treas. Girard, Kamsas
S name of ;flfjréer title address




FORM NO, 13 P.S.C.MC. No. 7 Consclidated {Origina.l 1 SHEET No. 17
Rowiced f —t

Cancelling P.S.C.MO. NoAll Previous Schedules §Original| SHEET No.
{ Revised B

The Craw-Kan Tele. Coop. Ass'n., Inc. For All Mlssourl Exchanges
: Name of Issuing Corporation uniby; o n-or-Lity
| SRS ﬁ
ourL
CENERAL RULES AND REGULATIONS | L \
UG 9 1978
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F. TELEPHONE DIRECTORIES (Contd)
2. Ownership and Use (Contd)

aid to the use of the telephone service, and are to be returned
to the Telephone Company upon request or when new directories
are issued. Subscribers must not deface or mutilate directories,
The Telephone Company shall have the right to make a charge for
directories issued in replacement of directories destroyed,
defaced, or mutilated while in posse531on of the subscriber.

No binder, holder, or auxlllary coy such as may be
provided by or with the co q§? ne Company, shall
be used on or in connect (A irectory furnished by

the Telephone Company.

FEB 3y 1983

DK

BY /E\W\CE cOMIS

PUBLIC SE L ussouRs

a. The regulations for directory llstlngs, as provided in this
gsection, apply only to the information records and the
alphabetical directory or that section of the directory
containing the regular alphabetical list of names of sub-
scribers.,

G. DIRECTORY LISTINGS

. 1. General Regulations

SION

b. The alphabetical list of names of subscribers is designed
solely for the purpose of informing calling parties of
telephone mumbers of subscribers and those entitled to use
subscribers' service. S8Special arrangements of names is
not contemplated, nor any form of listing which does not
facilitate directory service or is otherwise objectionable,
or unnecessary for purpose of identification.

c¢. Names in directory listings shall be limited to the following
f (1) In connection with residence service:
(a) The individual name of the subsctlber or

(b) The individual name of a member [of the- SUT EgBET*EL““

family or a joint user,

‘ 1 '3
*Indicates new rate or text MOV 1 ]978
+Indicates change
. AU }?“;"”!\ Drmelon ‘f!l_rli . + | i
G7- 1978 e VUTTITISS IO
DATE OF ISSUE. DATE EFFECTIVE NOV-+-=197g-
+  ‘month day .year month day vear
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G. DIRECTORY LISTINGS {(Contd)
(2) In connection with business service:

(a) The individual name of the subscriber or joint
user; or

%k@@ (b) The name under which a business is actually being

conducted doing business as evidenced by signs of
‘§9§5 the premises, by letterheads, and by name under
@ %%3 which a bank account is carried on; or
\_\ The name under which a business is actually being
conducted by someone other than the subscriber
and which the subscriber or joint user is author-
ized by such other to use; or
The individual names of the officers, partners, or
employees of subscriber; or
The names of departments when such listings are
. deemed necessary from a public viewpoint.

d. Whenever any question arises as to the right of a subscriber
(1) to list the name of a business which he claims he is
authorized to represent; or (2) to use a listing which in-
cludes the trade name of another; the Telephone Company is
priviledged to require the subscriber to secure from the
owner of such name, written authority so to use it, addressed
to the Telephone Company for the acceptance for insertion or
for the continuance of such listings; and is priviledged
to refuse to accept or to delete such listing where (1) such
written authority is not so furnished or (2} such authority
is withdrawn by such owner in writing to the Telephone Com-
pany.

Primary Listings

£ (1) One listing without charge, termed the primary listing,
is provided as follows:

(a) For each separate subscriber seryicg. ..When Lwo..0hmmet——

i
more main station lines or P.B.X trunkﬁlinesﬁﬁ{%
consecutively operated, the first number ﬁith

*Indicates new rate or text group is considered thefprimary llStlng..8
. +1ndicates change MOV 1 191 i
!
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G. DIRECTORY LISTINGS {(Contd)

(b) TFor each semi-public service.
{c¢) TFor each joint user.
(d) TFor each service station subscriber,

2. Regular Extra Listings

a. Business extra listings may be the names of partners or mem-
bers of the firm, if the subscriber or joint user is a partner-
ship or firm; the names of officers of the corporation, 1f
the subscriber or joint user is a corporation; and for any
business establishment, the names of associates or employees
of the subscriber or joint user. HNo other class of listing,
such as service, agency, commodity, etc., will be accepted.

. b. Residence extra listings may be the names of members of the
subscriber's immediate family.

c. In connection with semi-public telephone service, extra
listings are allowed at regular extra listing rates in the
names of permanent guests or tenants at that location.

Regular extra listings in connection with semi-public stations
are furnished under the same regulations as specified in
paragraph 2a, above.

Ordinarily all extra listings must be of the same address

and telephone number as the primary listing except as provided
below for alternate listings. However, when in the opinion

of the Telephone Company it appears necessary as an aid to the
use of the directory and provided satisfactory service can

be furnished, a listing may be permitted under the address of
P.B.X. station, or extension station, installed on premises

of the subscriber, but at an address different from that

of the switchboard, or main station, using the telephone

number of the primary listing. .

) MOV 1 1978
*Indicates new rate or text
+Indicates change ]
. '31|hhr‘ Sonsien Dnmmiebing |
AUG 5. [ T '
DATE OF ISSUE _ - ’_1978 DATE EFFECTIVE Wi- 1978
; month day -eﬂar month day year
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G. ‘DIRECTORY LISTINGS (Contd)
2. Regular Extra Listings (Contd)

e, Regular extra listings are furnished at the rate quoted in
the General Exchange Service Tariff.

f. Extra listing charges (except for listings of alternate
call numbers and office hours) date from the time the list-
ing is posted on the information records. Information
records are posted at the time the application for the
listing is made, or at the date of issue of the directory,
as the subscriber may desire. Charges for listings of
alternate call number and office hours become effective
as of the date of the issue of the directory.

3. Special Types of Extra Listings
a. Duplicate and Cross Reference Listings

(1) Duplicate listings, i.e., listings of nicknames,
abbreviated names which are commonly spelled in more
than one way, and rearrangements of names, are per-

‘%g[) mitted when, in the opinion of the Telephone Company,
@E&“’ they are necessary for the proper identification of the
@& subscriber, and are not desired to secure a preferen-

\g%3 tial position in the directory or for advertising
1 purposes.

FEB"

W Cross reference listings are permitted when their use
will facilitate in the handling of telephone calls.

(3) The Regular Extra Listing rate applies for each Dupli-
cate or Cross Reference Listing.

b. Alternate Call Number Listings.

(1) Listing of an alternate telephone number, other than
those covered below under paragraph e-(1) "Office Hour
Listinga" of this Tariff, to be calgked=dn--cage_no.an=___|
swer is received, is permitted for jsubscriber8 EF{?}I
classes of service, UHTJH:U; y
*Indicates new rate or text

+Indicates change NOV 1 1978

!
i
A -
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G. DIRECTORY LISTINGS (CONTD)
3. Special Types of Extra Listings (Contd)
(2) The alternate number may be that of a service not under
contract with the subscriber in conmection with
whose name it appears. In such a case, the consent of
the subscriber to the alternately listed service must
be obtained before the alternate listing is furnished.

(3) The regular Extra listing rate applies for each
Alternmate Call Number Listing.

c. Foreign Exchange Listings

(1) Foreign Exchange Listing, i.e., listings of subscribers
located in an exchange other than in which the listed
service is furnished, are permitted.

. (2) The Regular Extra Listing rate applies for each
Foreign Exchange Listing.

d. Temporary Tenant Listings.

{1} Residence subscribers who lease their premises for a
period of less than one year and request the telephone
company to render service ta their temant without
change in contract, may arrange for the listing of such
tenant provided the subscriber and the temant do not
occupy the premises at the same time.

(2) All billing and contractual arrangements remain un-
changed, the subscriber being responsible for the
payment of all charges.

(3) The Regular Extra Listing rate applies for each
Temporary Tenant Listing.

e, Office Hour Listing.

(1} Listing of office hours or other ﬂﬁformaglon which: “ﬂ

not required in order to efficiently ﬁan%?éngle Eone
*Indicates new rate or text
. +Indicates change MOV 1 1978 !5
DATE OF ISSUE AUG 7 - 1978 7
i, : miin [
onth day DATE EFF%@EHY%m:w- Y Ve ar
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DIRECTORY LISTINGS (Contd)
e. Office Hour Listing (Contd)

traffic, is not included in the charges for service,
Subscribers who desire that their office hours appear

in connection with their l1isting, may obtain
paying the rates for Regular Extra Listing.

directing the method of calling when a P,B.X. operator is
net on duty may be listed in the directory, at Regular
Extra Listing rates whenever night connections are

provided.

CONNECTION WITH CUSTOMER-OWNED VOICE RECORDING EQUIPMENT

Customer-owned voice recording equipment for the recording of
telephone conversations may be used in connection with the facili-
ties of the Telephone Company subject to the following conditions:

1., Connection with Telephone Company Facilities

a. Connection of customer-owned voice recording equipment with

the facilities of the Telephone Company shall be

through recorder connector equipment which contains a de-
vice automatically producing a distinctive recorder teone
conforming to standards prescribed by the Federal Communi-

cations Commission, except in the following:

“:EE@S) In the case of a private line service which has no
m@@& connection with the exchange or toll system

Telephone Company recocrder connector equipment which
]_\383 does not contain the automatic tome device may be used

at the option of the customer.

of fire calls and attended at all times for

pose, recorder comnector equipment without the automatic
tone device may be furnished for use with such lines...
provided that the Fire Department certiTEésﬂ:hEtthese i

conditions will be observed.

In the case of a municipal fire department which has
central office lines used exclusively for the receipt

MOV 1 1978

same by
A phrase

made only

of the

such pur-
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H. CONNECTION WITH CUSTOMER-OWNED VOICE RECORDING“EQUTPMENT—(Contd?)

b. Permanent connection shall be made only through recorder
connector equipment furnished, installed, and maintained by
the Telephone Company.

c, Temporary connection for a period not to exceed thirty days
may be made for trial or demonstration purposes through
portable recorder connector equipment furnished by a recorder
manufacturer or his agent, provided such equipment is ob-
tained from and is maintained by the Telephone Company and
is comnected with the telephone line through jacks installed
on the line by the Telephone Company for that purpose.

d. The customer-owned voice recording equipment shall be so
arranged that at the will of the user it can be physically
connected to and disconnected from the facilities of the
. Telephone Company or switched on and off.

2. Responsibility of the Telephone Company

Telephone service furnished by the Telephone Company is not rep-
resented as adapted to the recording of the telephone con-

E {LE@ versations by means of voice recording equipment. The use of
@m@ customer-owned voice recording equipment in connection with the
facilities of the Telephone Company is permitted with the con-~
dition that the liability of the Telephone Company for damages
arising out of mistakes, omissions, interruptions, delays, or
errors or defects in transmission or failures or defects in the
recorder connector equipment occurring in the course of fur-
nishing service or other facilities and not caused by the
negligence of the customer or of the Telephone Company in fail-
. ing to maintain proper standards of maintenance and cperation

and to exercise reasonable supervision, shall in no event ex-
ceed an amount equivalent to the proportionate charge to the

customer for the period of service during which such mistakes,
omission, interruptions, delays, or erroEmozﬂdaiaQEB in trans-

mission, or failures or defects in the récorder[gannectoryequip-j
ment occurs. Ej(b U:: L'Ig LUJ E
*Indicates new rate or text NOV 1 1978
+Iindicates change }
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H. CONNECTION WITH CUSTOMER-QOWNED VOICE RECORDING EQUIPMENT (Contd)

g R

3. Obligation of the Customer

a, The operating characteristics of the customer-owned voice
recording equipment shall be such as not to interfere with
any of the services offered by the Telephone Company. Upon
notice from the Telephone Company that the equipment of the
customer is causing or is likely to cause hazard or inter-
ference, the customer shall make such changes as may be
necessary to remove or prevent such hazard or interference.

f Gi “ The Customer indemnifies and saves the Telephone Company
@&mLBE{L& harmless against claim for libel, slander or infringement of
copy~right arising from the improper use of material trans-
1_\983 mitted over its facilities and recorded; against claims for
FEJ3' infrinpgement of patents arising from combining with, or
using in connection with, facilities of the telephone com-
any, apparatus or systems of the customer; and against all
RVICE COMMlSS'O"gther claims arising out of any act or omission of the

DF MISSOURI customer in connection with facilities provided by the tele-
phone company.

PUBLIC SE

I. CONNECTION OF AUTOMATIC DIALING-ANNOUNCING DEVICES

1. Automatic dialing-announcing devices used for solicitation may
not be connected to the telephone network.

2. An automatic dialing-announcing device is any autcomatic equip-
ment used for solicitation which incorporates the following
features:

(a) 1. Storage capability of numbers to be called; or

2, A random or sequential number generator that produces
numbers to be called; and

(b) Has the capability, working alone or in-:bﬁj%ﬁﬁﬁﬁ?ﬁFW?EﬁH o
other equipment, of disseminating a preéacordedtﬁeSSageuD
Uit
to the number called.
*Indicates new rate or text MOV 1 1978
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I. CONNECTION OF AUTCMATIC DIALING-ANNOUNCING DEVICES (Contlnued) -

2. {Continued)

{b) Has the capability, working alone or in conjunction with
other equipment, or disseminating a prereccrded message
to the number called.

J. STATION SETS

1. Customer provided station sets may be connected to Telephone *
Company exchange service except Public Telephone Service, and
various other service offerings of the Telephone Company, *
provided they are compatible and their use is within the scope
of the associated service offering. Such associated services *

are furnished as provided for in the appropriate Tariffs of -
the Telephone Company.

2. Customer provided station sets connected with Semipublic
Telephone Service are in addition to the customer provided
staticn set equipped with a coin collecting device. Such
station sets are for the purpose of answering calls only.

3. The number of customer provided station sets and bells which *
may be connected to a line is limited to such number as will,
in the judgment of the Telephone Company, not interfere with
the operations or eff1c1ent use of the associated service. *

apR 1 5 1997 ;. -

*Indicates new rate or text
+Indicates change
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!
(b) Has the capability, working alone or in con@nct i \61
equipment, or disseminating a prerecorded message to the number

called. JAN 011988
| 3. STATION SETS v AL RS #E2E *

) . PUBLIC SERYICE COMMISSION
1. Station sets are available for use with exchange servicesexcepts

Public Telephone Service, and various other service and equipment
I_ offerings of the Telephone Company, provided they are compatible

! ' [, CONNECTION OF AUTOMATIC DIALING-ANNOU?
‘ (Continued)

—

2. (Continued)

and their use is within the scope of the associated service or
equipment offering. Such associated services and equipment are
furnished as provided for in the appropriate Tariffs of the Telephone
Company.

2. Station sets provided with Semipublic Telephone Service are in
addition to the station set equipped with a coin collecting device.
Such station sets are for the purpose of answering calls only.

3. Intercommunication between station sets connected to the same
exchange access line is not contemplated, except as provided for in
Key Equipment Service of the General Exchange Service Tariffs.

4. Station sets are regularly furnished with bells; however, the bells
may be permanently disabled upon customer request. The number of
station sets and bells which may be connected to a line is limited to
such number as will, in the judgment of the Telephone Company,
not interfere with the operations or efficient use of the associated
service or equipment.

e _il“ s

e ™4 /oo n
P S
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J. EXTENSTION STATIONS

1. The monthly rates for extension stations in the Local Exchange
Tariffs for each exchange include circuits not exceeding 400 feet
in length connecting main and extension stations when both sta-
tions are located in the same building or on the same premises.
For rates applicable to extension lines extending beyond these

limits see the mileage charge section of the General Exchange
Tariff,

2. When used in this tariff the word '"premises" shall mean all of
the building or the adjoining portions of a building occupied
and used by the subscriber; or all of the buildings occupied
and used by the subscriber as a place of business or residence,
which are located on a continuous plot of ground not inter-
sected by a public highway or property owned by another.

. 3. FExtension stations are furnished in accordance with such standard
wiring plans as may be adopted by the Company.

Fxtension stations are not furnished with public telephone pay
stations,

4,
@&m@E[L'[LES@ Extension stations may be furnished with rural multi-party

line service at the regular rate for such stations quoted in the

- 111983 Local Exchange Tariff. Extension stations on rural multi-

&

party lines are provided subject to the right of the Telephone
BY IQJ: KgE; AQES Company to remove such stations whenever they interfere with

PUBLIC SERVICE JOMMISLION the satisfactory operation of the line,

OF MISSQURI
6. Separate telephone numbers or other distinctive designations are

not assigned to extension stations,

7. FExtension stations furnished in connection with flat rate service
must be located so as to restrict their use to the customer,
his representatives or members of his immediate. family.

o

8. Where either the main or extension stationm fis at £E£yaingJ£D
location, business rates apply to both statiions

BT T E————EEEE

| NOV 1 1978
*Indicates new rate or text
+Indicates ch
. ange : Puhlic Samvips Pnmmisein
A B "..-n e b it et s ,_.,_3
DATE OF 1SSUE ) UG 7 - 1978 DATE EFFECTIVE VOV L= 1978

(A Eonth day month day year
1SSUED BY Mﬂfa Sec,-Treas. Girard, Kansas

name of cer title address




FORM NO. 13 - P.S. C. MO. Na .2..Consolidated . _Ist_ "en-gmz'l- SHEET No...26..........

Revised
Cancelling P. S. C. MO. No,.2_Consolidated i Qriginal { SHEET No...26 .
. CRAW-KAN TELEPHONE COQPFRATIVE _ASSN. INC..  For..All Missouri Exchanges...
.- Name of lasuing Corporation or Municipality Community, Town or City

GENERAL RULES AND REGULATIONS ! L\)E@ EUWE@

GENERAL REGULATIONS i DEC 45 0

KiSSOURI
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1.  Upon request from a customer having any class of exchange service,
the service may be suspended for a period of one month or more.
No outward or inward service is provided during the period of
suspension. Only one period of suspension of not to exceed four
months is allowed in any calendar year.

K. SUSPENSION OF SERVICE (Vacation rate)

2. Temporary suspension of service may begin and terminate on any
day of the month, provided notice is given sufficiently in advance for
arrangements to be made. No charge will be made for restoration
of service.

3. The reduction in rate for the period suspensmn El‘ ai%lﬂ:ED *
.f‘ percent (50%) of the total exchange service rate neluﬁiing‘ *
applicable, rates for station sets, joint user service, mileage and *

miscellaneous equipment. JAN 011988

L. TAX ADJUSTMENT oY R H2

: . . COMMISSION
I.  When any city, county, state or other taxing subf 4wsqoﬁavsce9ms

franchise, occupation, business sales, license, excise, pnvxlege or
similar tax, of any kind, on the Company, the amounts thereof,
insofar as practical, shall be charged on a pro rata basis to all

customers receiving telephone service from the Company within the *
boundaries of such taxing subdivision. This tax charge, in all cases,
will be in addition to the regular rates and charges for service, *

2. Where such tax is levied on a percentage of gross receipts, that
percentage will be applied to each affected customer's bill, and the *
amount so computed will be added to such bill. Where such tax is
levied, other than on a percentage of gross receipts, it shall be

computed and added to each customer's monthly bill until such ‘ *
custorner's pro rata share of the tax is paid. The pro rata tax I
applicable to each customer will be identified on the customer's ‘ . *
monthly bill as such. - =
£e3 T
*Indicates new rate or text : bww 7
*Indicates change | . )
. . . FEB=T1T1983
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J. EXTENSION STATIONS (Contd) L_‘.],'].,f.‘.:._:ﬁ_.“_.“;f,.f?._::_'.‘:i_."“,_:EED..

9. Except as otherwise specified in the lLocal Exchange Tariffs for

each exchange, one bell (ordinary type) is furnished if desired
with each extension station. Such bells must be located at ex-
tension stations.

10. When station cut-out key or bell-cut-out keys are installed, the
. wiring is so arranged that at least one bell is cut on the line
at all times.

K. SUSPENSION OF SERVICE (Vacation rate)

1. Upon request from a subscriber having any class of exchange ser-
vice, the service may be suspended for a peried of one month or
more. No outward or inward service is provided during the period

. of suspension. Only one period of suspension of not to exceed

four months is allowed in any calendar year.

@@MM@E ‘LILE@emporary suspension of service may begin and terminate on any

day of the month, provided notice is given sufficiently in ad-

FEB - [\_\983 vance for arrangements to be made. No charge will be made for
restoration of service.

BYL.':—% COMMISSION-E reduction in rate for the period of suspension is egqual to
PUBLIC SERVICE
OF er

SOUR 50 percent (50%) of the exchange service charges, including charges
for extension stations, joint user service, mileage and miscellan-
ecus equipment.

L. TAX ADJUSTMENT

1. When any city, county state or other taxing subdivision imposes
a franchise, occupation, business sales, license, excise,
¢ privilege or similar tax, of any kind, on the Company, the amounts
thereof, insofar as practical, shall be charged on a pro rata
basis to all subscribers receiving telephone sergise_irom_thgwhmmj
b

i | 44 s st

Company within the boundaries of such taxing su ivisioliﬁmafh[l”éa {] 5
tax charge, in all cases, will be in addition to the regular: { :
charges for service.
NOV 1 1978 }
*Indicates new rate or text i
+Indicates change ; .
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GENERAL REGULATIONS UG i
M. EMPLOYEE TELEPHONE SERVICE f fumSOURl
Public & '

1. The Telephone Company, upon proper oificial a lic Ser lczrgn'nmeS[O’l

discounts from standard rates in connection with certain clags
service. This service may be classified as follows: éiN EU_

o i

a., Official Service.

| | OCT_3 o 2040
b. Discounted Service. By&tf@g 97

c. Service Furnished in Return for Rights and Pr1vPég¥.l!:c S?ﬁgcseo%%rp thwveuit
2. Official service is service furnished for the conduct of the
Company's business, and is generally furnished through stations
. located in the Company's offices, or in residences of employees or
agents whose duties require that they be readily accessible to call at
any time.

3. A discount from standard rates may be allowed in connection with
service furnished for the conduct of the Company's business.

4, A discount from standard rates may be allowed in connection with
service furnished through residence service telephones at the
residences of employees and retired employees receiving a service
or disability pension.

N. ESTABLISHMENT AND MAINTENANCE OF CREDIT
1. Establishment of Credit

The Telephone Company is not obligated to furnish service to any
individual or firm that has an unpaid and undisputed delinquent
account for service previously rendered by the Company at the same
or different address, until arrangements have been made to liquidate
such previous indebtedness to the Company. The Telephone
Company maintains a record of all previous accounts by name, -

address, and telephone number. L

I P
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TAX ADTUSTMENT (Contd)

2.

EMPLOYEE TELEPHONE SERVICE

1.
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Where such tax is levied on a percentage of gross recéipts, {that
percentage will be applied to each affected subscriber's bill,
and the amount so computed will be added to such bill, Where
such tax is levied, other than on a percentage. of gross recelpts,
it shall be computed and added to each subscriber's monthly bill
until such subscriber's pro rata share of the tax is paid. The

pro rata tax applicable to each subscriber will be identified
on the subscriber's monthly bill as such.

The Telephone company, upon proper official approval will grant
discounts from standard rates in connection with certain classes
of service. This service may be classified as follows:

a. 0Official Service.

b. Discounted Service.
¢. Service Furnished in Return for Rights and Privileges.

Official service is service furnished for the conduct of the
Company 's business, and 1s generally furnished through stations
located in the Company's offices, or in residences of employees
or agents whose dutiles require that they be readily accessible
to call at any time.

A discount from standard rates may be allowed in connection
with service furnished for the conduct of the Company's business.

A discount from standard rates may be allowed in connection
with service furnishe ﬁh iﬁﬂ?ﬁjﬁiervice telephones at
the residences of empﬁggggﬁT &Eﬁi ployees receiving a
service or disability pension. A
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N. ESTABLISHMENT AND MAINTENANCE OF CREtu(ﬁon nJ§§pUR'
ervice Commission

2. Deposits or Guarantees

a. The Telephone Company may require a deposit or guarantee as
a condition of service if the customer or prospective customer:

(1) Is unable to establish that he or she had a previous service
account with a telephone utility for a period of at least
twelve (12) months for which all undisputed charges were
satisfactorily paid, or

(2) Has not previously had telephone service for a twelve (12)
month period and does not meet at least two (2) of the
following criteria:

(a) Has a valid major national charge card

(b) Has a valid major national oil charge card

(c) Home ownership, excluding mobile home

(d) Is fifty {50) or more years of age

(e) Has been employed two years or more with current

. employer

(f) Has a savings account

(g) Has a local charge card

(h) Has an existing loan from a financial institution not
considered delinquent by the creditor

b. 1Inlieu of a deposit the Company may accept a written
guarantee.

¢, The Telephone Compény may require a deposit or guarantee as
a condition of continued service if under any of the following

circumstances: | -
0CT 302000 = FE3~17el
*Indicates new rate or text iy Zfd%ﬁ )Z% - bk
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GENERAL REGULATIONS (contd)
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1 S0 a0
ESTABLISHMENT AND MAINTENANCE OF CREDIT ¢ o "8 13
1. Establishment of Credit . T |
‘_,._” . \\’_ 3 - O ~ .
SRR PR Lwﬂufﬂﬂrf

The telephone company is not obligated to furnish service
to any individual or firm that has an unpaid and undisputed
delinquent account for service previously rendered by the
company at the same or different address, until arrange-
ments have been made to liquidate such previous indebtedness
to the company. The telephone company maintains a record
of all previous accounts by name, address, and telephone

Deposits or Guarantees

a. The telephone company may require a deposit or guarantee
as a condition of service if the customer or prospective

bVICE CONMESSIO
b MISSOURL (1)

Is unable to establish that he or she had a
previous service account with a telephone
utility for a period of at least twelve (12)
months for which all undisputed charges were

satisfactorily paid, or

Has not previously had telephone service for

P
B
[ 2]
(o
C
o D (2)
[ © a twelve (12) month period and does not meet
el e at least two (2) of the following criteria:
Ns é% Has a valid major national charge card
P‘ Has a valid major natiomal oil charge card
S E‘g Home ownership, excluding mobile home
Is fifty (50) or more years of age
ﬂ: ga Has been employed two years or more w1th
a Q current employer R T
ka Has a savings account > = ];E; z
:g Has a local charge caxrd : s S
P Has an existing loan from a financial . . -
[0 251980

institution not considered delinquent
by the creditor ‘
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month day year
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N. ESTABLISHMENT AND MAINTENANCE OF CREDIT bl

1. Establishment of Credit

The telephone company is not obligated to furnish service to
any individual or firm that has an unpaid and undisputed
delinquent account for service previously rendéred by the
company at the same or different address, until arrangements
have been made to liguidate such previous indebtedness to
the company.

2. Deposits or Guarantees

a. The telephone company may reguire a deposit or guarantee
as a condition of service if the customer or prospective
customer has an unpaid and undisputed atcount with a tele-
phone utility which accrued within the last two (2) years
or 1f such delinguent account was paid within the last
six (6) months.

b. In lieu of a deposit the company may accept a written
guarantee.

c. As a condition of continued service to an existing customen
the company may reguire a deposit or guarantee if undisputs
charges in two out of the last twelve (12) billing periods
becomes delinguent.

o7

d. Nc deposit or guarantee will be reguired hecause of race,
s x, creed, national origin, marital status, age, number
of dependents, source of income or geographical area of

BANGELLED™™

0CT 23 1980
& D

BY J—
PUBLIC SERVICE COMMISSION
OF AlSsOUM
*Indicates new rate or text
+Indicates change

rq-.-ﬂ.nm Falfe A e et . _

FILED

MOV 1 1978

M EBTAT L L s T b

"’L'bl'c SC“"ECS Commise’ag

AUG 7 - 1978 NOVTI97

DATE OF 1I35UE DATE EFFECTIVE
month day year

( month day ~year
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o .‘, Tt M ‘\a
. LA ] iu
N. ESTABLISHMENT AND MAINTENANCE OF CREDIT (contd)

2. Deposits or Guarantees {contd) SRR

b. In lieu of a deposit the company may accept a

written guarantee.

¢, The telephone company may require a deposit or
guarantee 2s a condition of continued service
if under any of the following circumstances:

(1) The customer has undisputed charges in two
out of the last twelve (12) billing periods
which have become delinquent. The telephone

= company shall with respect to each customer
g maintain a record of all charges which have
S @ become delinquent within the last twelve (12)
[ ' "Zﬁ E billing periods.
Ml 3 8E
| 1—1' = (2) The customer has had service discontinued
g . 38 under Discontinuance of Service (Q.1. a or b)
=| o QysL8 at any time during the preceding twelve (12)
< e & S billing periods.
Ol Y w» :
:'é (3) The customer established service with the
3 " telephone company within the preceding six
T (6) months, and incurs toll or other charges
in any one (1) billing period which are
equal to at least 400 percent ‘of the amount
of the deposit or guarantee previocusly required.
d. No deposit or quarantee shall be required by the
' telephone company because of race, sex, creed,
national origin, marital status, age, number of
dependents, source of income, condition of physu:al -
handicap or geograpbical area of residence, {7 | i .-, ol
YyELEPHONE AUTHORITY BTV
67
*Indicates new rate DQ%&QF R NO. 7
+indicates change
DATE OF ISSUE September 16, 1980 DATE EFFECTIVE OCT 2 3 lgBD
month day year . month day vyear
. Secretary Girard, KS 66743
ISSUED BY naméof officer title address
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N. ESTABLISHMENT AND MAINTENANCE OF CREPIT (cOnﬁ’l"”J{l)URl
Public Ssryica Commrssmn

2. Deposits or Guarantees (Continued)

S c. (continued)

]

2 (1) The customer has undisputed charges in two out of the last
E twelve (12) billing periods which have become delinquent.

The Telephone Company shall with respect to each
customer maintain a record of all charges which have
become delinquent within the last twelve (12) billing

- periods.

0Ci 3 o 2000

3ed WS #29
MISSOUR

CANEE: 1 =y
Pubiic Servizs ¢

(2) The customer has had service discontinued under
Discontinuance of Service (Q.l. a or b) at any time during
the preceding twelve (12) billing periods.

Ly

(3) The customer established service with the Telephone
Company within the preceding six (6) months, and incurs
toll or other charges in any one (1) billing period which are
equal to at least 400 percent of the amount of the deposit
or guarantee previously required.

d. No deposit or quarantee shall be required by the Telephone
Company because of race, sex, creed, national origin, marital
status, age, number of dependents, source of income, condition
of physical handicap or geographical area of residence.

3.  Amount of Deposit or Guarantee

The deposit or guarantee shall not exceed estimated charges for two
(2) months service based on the average bill during the preceding
twelve (12) months. In case of new applications for service, the
average monthly bill for all customers within a customer class

shall be used. Concurrent with the establishment of new service,
the customer may post a deposit in two (2) equal monthly- p
installments or as otherwise agreed upon. Lo b LS )

*Indicates new rate or text

‘. +Indicates change

DATE OF ISSUE «o........ 12 ... 15 82 ..
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GENERAL REGULATIONS (Contd) Ut 0 {50
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N. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Contd)

3. Amount of Deposit or Guarantee S e

The deposit or guarantee shall not exceed estimated charges for
two (2) months service based on the average bill during the
preceeding twelve (12) months. In case of new applications for
service, the average monthly bill for all subscribers within s
customer class shall be used. Concurrent with. the establishment
of new service, the customer may post a deposit in two (2) equal
monthly installments or as otherwise agreed upcon.

. Interest to be Paid on Deposit

The deposit will bear interest of nine (3) percent per annum
which will be credited annually upon the account of the customer

paid upon the return of the deposit, whichever occurs first.
t& @.erest shall not accrue on any deposit after the date on which
E a reasonable effort has been made to return it to the customer.

Records will be kept of any such efforts made to return deposit.
.1 1963
5

Return of Deposit or Release of Guarantee

owﬁ,s‘\oﬁpon satisfactory payment of all undisputed charges during

RVICE €/ the last twelve (12) billing periods, the deposit, with

o W0 accrued interest, will be promptly refunded or credited
against charges stated on subsequent bills, or a written
guarantee shall be released. Payment of a charge ig satis-
factory if received prior to the date upon which the charge
becomes delinquent provided it is not in dispute.

b. 7Upon discontinuance or termination of service, the deposit
shall be credited with accrued interest to the charge stated
on the final bill! and the balance, if any, shall be returned

to the subscriber within twenty-one (21) days after rendition
of a final bill. ol

6. Deposit Not to Affect Regular Collection Practiées

The fact that a deposit has been made shall in no way relieve the

applicant or subscriber from complying with the telephone compani
regulations as to advance payments and the prom%t payment of billg
*Indicates new rate or text ©n presentation; nor constitute a waiver or

. modification of the regulsr practices of the
+Indicates change telephone company P

DATE OF 1S3

ISSUED B

September 16 1980

DATE EFFECTIVE._  OCT 231980

month__day year

month day year

)er Secretary  Girard, Ks. 66743

n&me of offic:er title address

/‘
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3. Amount of Deposit or Guarantee

The deposit or guarantee shall not exceed estimated charges for
two (2) months service based on the average bill during the pre-
ceeding twelve (12) months or estimated for the next twelve (12)
months by the customer and the company. Concurrent with the -
establishment of new service, the customer may post a deposit

in two (2) equal monthly installments or as otherwise agreed
upon.

4, Interest to be Paid an Deposit

The deposit will bear interest of six (6) percent per annum

which will be credited annually upon the account of the customer

or paid upon the return of the deposit, whichever occurs first.
Interest shall not accrue on any deposit after the date on which

a reasonable effort has been made to return it to the customer.

Records will be kept of any such efforts made to return the
eposit.

llJ.E'E]ieturn of Deposit or Release of Guarantee

J 1980 7Upon satisfactory payment of all undisputed charges during the

last twelve (12) billing periods, the deposit, with accrued

interest, will be promptly refunded or credited against charges

E COMMISSIOtRted on subsequent bills, or a written guarantee shall be re-

155Ut leased. Payment of a charge is satisfactory if received prior
to the date upen which the charge becomes delinquent provided
it is mot in dispute.

o

PUBLIC SERV!
OF

6. Deposit Not to Affect Regular Collecticn Practices

The fact that a deposit has been made shall in no way relileve
the applicant or subscriber from complying with the Telephone
Company's regulations as to advance payments and the prompt
payment of bills on presentation; nor constitu?e“amwaiueﬁ»mmfnwmmgmu_w
. s n e
modification of the regular practices of the Telepﬁonfﬁ?ﬁﬁg?ﬁ%ﬂ)

]
!
*Indicates new rate or text
+Indicates change MOY 1 1978 '
AUG > -
DATE OF ISSUE _o— G 7- 1978 DATE EFFE(
nth day ¥

Sec.~-Treas. Girard, Kansas

ISSUED BY
: title address
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GENERAL REGULATIONS 10 82

N. ESTABLISHMENT AND MAINTENANCE OF CR,EﬁjmltC%mu@segbmm sutoni

4. Interest to be Paid on Deposit

d

The deposit will bear interest of nine (9) percent per annum which
will be credited annually upon the account of the customer or paid
upon the return of the deposit, whichever occurs first. Interest shall
not accrue on any deposit after the date on which reasonable effort

has been made to return it to the customer. Records will be kept of
any such efforts made to return deposit.

5. Return of Deposit or Release of Guarantee

a. Upon satisfactory payment of all undisputed charges during the
last twelve (12) billing periods, the deposit, with accrued
interest, will be promptly refunded or credited against charges
stated on subsequent bills, or a written guarantee shall be
released. Payment of a charge is satisfactory if received prior

to the date upon which the charge becomes delinquent provided
it is not in dispute.

b. Upon discontinuance or termination of service, the deposit shall
be credited with acrued interest to the charge stated on the
final bill and the balance, if any, shall be returned to the

customer within twenty-one (21) days after rendition of a final
bill.

eTJOmmmmun

8Depos1t Not to Affect Regular Collection Practices

R3t30

'I'he fact that a deposit has been made shall in no way relieve the
Eapphcant or customer from complying with the Telephone
Company's regulations as to advance payments and the prompt
payment of bills on presentation; nor constitute a waiver or
modification of the regular practices of the Telephone Company.

0CT 3 0 2000

L;O'Z-\o[
Se.

Punlic

*Indicates new rate or text
+Indicates change
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N. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Contd) ion

6. {(contd)

providing for the discontinuance cof service for non-payment of
any sums due the Telephone Company for services rendered. The
Company may discontinue service to any subscriber failing to

pay current bills without regard to the fact that such subscriber
has made a deposit with the Company to secure payment of such
bills or has furnished the Company with a guarantee in writing

of such bills.

7. Discontinuance of Service for Failure to Establish Credit

Service may be disecontinued for failure to establish, or main-
tain, credit, as authorized above. At least five (5) days
prior to the date of the proposed discontinuance, the company
will mail, by first class mail, or deliver to the customer, a
written notice containing a statement of the reasons for the
proposed discontinuance, how the customer may avoid the dis-
continuance and the cost ‘of recomnection.

8. Service Re-Connecting Charge.

Where service has been dlscontinued for failure to e
credit as authorized above, the regular restoral(f
charge will be made and collected by the Company.

0. INITIAL CONTRACT PERIODS AND TERMINATION OF SERVICE 0}; é%.
1, Initial Contract Periods BY - v CON‘-’“ SSIOMN

UBL\C. SERV
a. Unless otherwise specified herein or elsewhere in tPu?ﬁfMie—
phone Company's Tariffs, the initial (or minimum) contract
period is one month from the date service is established and
the minimum charge is the established rate for one month.

b. The length of contract period for direct ryniastings~-and~ﬁer*~w
joint user service, where the listings a tually[ﬁppeaf_ln
the directory, is the directory period. [The dlﬁectory—perlod

R

*1n§?ca§es new rate or text MOV 1 1578
+indicaies change
| 2 hfie Servi s
DATE OF 1SSUE AUG 7 - 1978 DATE EFF]ilC'JI‘hI! rieNBYTNISYE g

month day year

Sec,=Treas. Girard, Kansas
title address
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0. INITTAL CONTRACT PERIODS AND TERMINATION OF SERVICE—(Gontd}——-—-- ===

1. TInitial Contract Periods (Contd)

b. (Contd)

is from the day on which the directory is first distributed
to the subscribers to the day the succeeding directory is -
first distributed to subscribers.

¢. The initial contract period for Private Branch Exchange systems
shall be as specified in the General Exchange Service Tariffs
under the sub-heading "Private Branch Exchange Service."

d. The Telephone Company may require a contract peri 1 s
than one month at the same location i cial
(non-standard} types or arrangements ﬁ% -or for
unusual construction, necessary to mee special demgg%s, and
involving extra costs. FEﬂ}‘ ]-\

2. Termination of Service

BY VICE CON;_m\SS‘ON
a. Service may be terminated prior to the grssbuithe
initial contract period upon notice being given to the Tele-
phone Company, and upon payment of the termination charges
given below, in addition to all charges due for service which
has been furnished.

b. 1In case of service for which the initial contract period is
one month, the charges due for the balance of the initial month.

¢. In the case of directory listings and joint-user service
where the listing has appeared in the directory, thie charges
due to the end of the directory period, except that in the
following cases charges will be continued only to tHe date of
'‘terminations of the extra listing or joinf-user service, sub— [
jam,Mwwu,toammﬁwnﬁm%eofmmmmﬂhFUﬁJBM

UL Rl et s TERARKI T N

MOV 1 19/3
*Indicates new rate or text . )
+Indicates change | Public Service Commissign i
AUG 7 - 197
DATE OF ISSUE /) 4 8 DATE EFFECTIVE NOV I - 1978

ontlh dav _%r month day year
1SSUED BY C‘*’-é a/ﬁ Sec.-Treas. Girard, Kansas
y name of ﬂ:er title address
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GENERAL REGULATIONS (Contd) } RRIHTRY i
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0. TINITIAL CONTRACT PERIODS AND TERMINATION OF SERVIGE (Confd)™ --i't=9ltil:

2, Termination of Service (Contd)

c¢. (Contd)
(1) The contract for the main service is terminated.
(2) The listed party or joint-user becomes a subscriber to

some class of exchange service. -~

(3) The listed party or joint-user moves to a mew location.
(4) The listed party or joint-user dies,

d. TFor P.B.X. Service or special equipment, the charges will be

based on the individual circumstances in each case as agreed
upon at the time of installation.

Contracts for periods of longer than one month, covering
service whose installation required line extensiom, may be
terminated upon payment of all charges that would accrue to
the end of the Contract Period or the Contract will be trans-—
ferred to a new applicant who is to occupy the same premises
and will subscribe to the service effective on the day follow-
ing the termination by the original subscriber. The new
subseriber will be bound under the terms of the contract for
the unexpired portion of the contract.

Service may be terminated after the expiration of the initial
contract period, upon the Telephone Company's being notified,
and upon payment of all charges due to the date of termination
of the service.

PO A e St S g et AR 1 e rng Wb e

EILER

MOV 1 1978

*Indicates new rate or texi
+indicates change
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GENERAL REGULATIONS (Contd)

LA

P. PAYMENT FOR SERVICES AND FACILITIES

1
1. The subscriber shall pay for services and fa0111t1es monthly 1n
messenger service), Teletypewriter Exchange Service Messages, and
Moves and Changes when billed. Failure to receive a bill does
not relieve the subscriber of the responsibility for payment in
accordance with the provisions set forth herein.

All bills for local, toll or miscellancous services are due when
rendered and payable at the office of the Telephone Company, or
an authorized collection agency, on or before the 21st day after
the bills are rendered. If the customer has had service dis-
continued for reasons listed under the Discontinuance of Service
?%S@ion within the last twelve months or where the customer
@Ett s toll or other charges at any time during the billing
period which are equal to at least 400 percent of the amount
].vaggf the deposit or guarantee previously required from the customer
which case payment may be demanded for the toll charges in
s than twenty-one (21) days by a telephone call to the
fer followed by written notification of such demand sent
COMMNTE class mail. If the toll charges remain unpaid for ten (10)
fpu%ags from rendition of written notification or a mutually
established late payment arrangement date such charges will be

deemed delinquent.

In the event any sum due, (except as provided previously) is not
paid on or before the 21lst day after the issuance of the bill, a
written notice shall be sent to the subscriber, calling attention]
to the fact that the amount is due, and, if payment is not made
within five days thereafter, the Company may deny service in

accordance with the rules listed under Discontinuance of Service.

4., When the service of a subscriber has been denied in accordance
with the preceding paragraphs, but the service has not been
terminated or the order to remove the service has not been com-
pleted, if such service is restored, a Restoral of Service Charge
as listed in the local Exchange Tariff, will be madeanaln additio
to the restoral of service charge, the subscriber ‘will ‘be requirefl
to pay, or make satisfactory arrangements to pay all service
charges up to the time of restoral of service.

*Indicates new rate or text
+Indicates change

[}

1980 DATE EFFECTIVE. OCT 23 1980

month day year

Girard, Ks. 66743
address

DATE OF ISSUE September 16

month day year
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GENERAL REGULATIONS (Contd) LPU HE S e Scinmssi

P. PAYMENT FOR SERVICES AND FACILITIES

The subscriber shall pay for services and facilities monthly in
advance, and shall pay for Toll Messages (including charges for
messenger service), Teletypewriter Exchange Service Messages, and
Moves and Changes when billed. Failure to receive a bill does
not relieve the subscriber of the responsibility for payment in
accordance with the provisions set forth herein.

All Bills for local, toll or miscellaneous services are due when
rendered and payable at the office of the Telephone Company, or
an authorized collection agency, on or before the 21st day after
the bills are rendered. Demand for payment of toll charges may
be made on less than twenty-one (21) days in the event a residen-
tial customer's service has been discontinued in accordance with
"Discontinuance of Service" as reflected elsewhere in this tariff.
Total bills remaining unpaid twenty-two (22} days after rendition,
or toll bills remaining unpaid five (5) days after demand, which~-
ever is less, shall be considered delinquent.

In the event any sum due, (except as provided previously) is not
paid on or before the 21st day after the issuance of the bill, a
written notice shall be sent to the subscriber, calling attention
to the fact that the amount is due, and, if payment is not made
within five days thereafter, the Company may deny service in
accordance with the rules listed under Discontinuance of Service.

When the service of a subscriber has been denied in accordance
with the preceding paragraphs, but the service has not been
terminated or the order to remove the service has not been com-
pleted, if such service is restored, a Restoral of Service Charge
as listed in the Local Exchange Tariff, will be made. In addition
to the restoral of service charge, the subscriber will be re-
guired to pay, or make satisfactory arrangements to pay all
service charges up to the time of restoral of service.

BANGELLED ™ &[G |

0CT 23 1980 MOV 11973
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GENERAL REGULATIONS i;ﬂﬂﬁi_
P. PAYMENT FOR SERVICES AND FACILITIES {Continued)

3. In the event any sum due, except as provided previously, is not
pald on or before the 2lst day after the issuance of the bill,
a written notice shall be sent to the custcmer, calling atten-
tion to the fact that the amount is due, and, if payment is not
made within five {(5) days thereafter, the Company may deny
service in accordance with the rules listed under Discontinuance
of Service.

4., When the service of a customer has been denied in accordance
with the preceding paragraphs, but the service has not been
terminated or the order to remove the service has not been
completed, if such service is restored, a Restoral Charge as
listed in Service Charges, will be made. In addition to the
Restoral Charge, the customer will be required to pay, or make
satisfactory arrangements to pay all service charges up to the
time of restoral of service.

Q. DISCONTINUANCE OF SERVICE
l. Service may be discontinued for any of the following reasons:

a. Nonpayment of an undisputed delinguent charge.

-

,’"
;F; i b. Failure to post a required deposit or guarantee.
ﬂh:é-— c. Unauthorized use of the Telephcone Company's Service in a
]3{3?5 manner which creates an unsafe conditicon or creates the
()ﬁ ’c; possibility of damage or destruction to such service.

&3
E g% d. Failure to substantially comply with the terms of a settle-

ment agreement.

|

, ord
Public Seivica

e. Refusal after reasonable notice to permit inspection,” .7im
maintenance, or replacement of the Telephone Company's lfB

facilities. ;
i Jan 01 1988
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3. In the event any sum due, except as provided previously, is not paid
an or before the 21st day after the issuance of the bil}, a written
notice shall be sent to the customer, calling attention to the fact
that the amount is due, and, if payment is not made within five (5)
days thereafter, the Company may deny service in accordance with
the rules listed under Discontinuance of Service.

4. When the service of a customer has been denied in accordance
with the preceding paragraphs, but the service has not been
terminated or the order to remove the service has not been
completed, if such service is restored, a Restoral Charge as listed

the customer will be required to pay, or make satisfactory
arrangements to pay all service charges up to the time of restoral
of service.

1. Service may be discontinued for any of the following reasons:

a. Nonpayment of an undisputed delinquent charge.

s 1C SERV

c. Unauthorized use of the Telephone Company's equipment ina
manner which creates an unsafe condition or creates the
possibility of damage or destruction to such equipment.

d. Failure to substantially comply with the terms of a settlement
agreement.

e. Refusal after reasonable notice to permit’ 1n5pect10n, T
maintenance, or replacement of the Telephone Company. J
equipment.

—_. N

FET T 15

*Indicates new rate or text
+Indicates change

in Service Charges, will be made. In addition to the Restoral Charge,

Q. DISCONTINUANCE OF SERVICE @@%E&EL
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b. Failure to post a required deposit or guarantee. B:U \CE COMM 5SION
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Q. DISCONTINUANCE OF SERVICE
1. Service may be discontinued for any of the following reasons:
a, Non-payment of an undisputed delinquent charge.

b. Tailure to post a required deposit or guarantee.

; c. Unauthorized use of the Telephone Company's equipment in a
manner which creates an unsafe condition or creates the
possibility of damage or destruction to such equipment.

d. Failure to substantially comply with the terms of a settle-
ment agreement.

e. Refusal after reasonable notice to permit inspection,
maintenance, or replacement of the Telephone Company's
equipment.

f. Material mis-representation of identity in obtaining tele-
phone utility service.

g. As provided by state or federal law.

2. The failure to pay charges not subject to commission jurisdiction
shall not constitute cause for discontinuance of service.

3. A written notice shall be sent by first class mail five (5)
days prior to discontinuance of service.

4, Service may be discontinued during normal business hours on or
after the date specified in the notice of discontinuance. Service
shall not be discontinued on a day when the offices of the Tele-
phone Company are not open to facill reconnection of service,
or on a day immedfiately . Service shall not
be discontirmued for ﬁg&i@gﬁ quent charge until

g

five (5) days after a e has become delinguent.. .. .o omm——

1 1983
FEB- p FILED
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GENERAL REGULATIONS A ?
NiSSOURI
. ISCONTINUANCE OF SERVICE {Continued H : Haal
¢ g VICE (Continued) Public Service Commission
' ;1. Service may be discontinued for any of the following reasons:
{" = 0y = {Continued)
} et
- E;-" %E f. Material misrepresentation of identity in obtaining
U < V)US utility service.
; o o
S-_:‘ff . %.&?iﬂ g. As provided by state or federal law.
; e
E% é§(1§ fsed h. Nonpayment of undisputed, delinguent state or interstate
. %i long distance service charges billed by the Company or
oz undisputed, delinguent exchange service charges including
-2
3 any FCC-approved end user charge or both.
4
2. The failure to pay charges not subject to commission juris-

diction shall not constitute cause for discontinuance of
service, except as noted 1l.h. above.

A written notice shall be sent by first class mail five (5)
days prior to discontinuance of service.

[}
.

4. Service may be discontinued during normal business hours on or
after the date specified in the notice of discontinuance.
Service shall not be discontinued on a day when the offices
of the Telephone Company are not open to facilitate reconnect-
ion of service, or on a day immediately preceding such day.
Service shall not be discontinued for nonpayment of a del-
ingquent charge until five (5) days after a charge has become
delinquent.

5. At least twenty-four (24) hours preceding a discontinuance of
service the Telephone Company shall make an effort to contact
the customer and advise them of the discontinuance and what
action must be taken to avoild it.

6. Discontinuance of service shall be postponed for a time not in
excess of twenty-one (21) days if the telephone is necessary
to obtain emergency medical assistance for a person who is a
member of the household where the telephone service is pro-
vided and where such person is under the care of a physician.
Any person who alleges such emergency shall.tﬁ-ﬁnquasﬁad—g&e-——*ﬂh-
vide the Telephone Company with reascnable e idenceﬁ?ﬂ[tyﬁ%ﬂn
necessity.

*Indicates new rate or text JutL -1 1984

. +Iindicates change
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5.

Q. DISCONTINUANCE OF SERVICE (Continued)
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|
GENERAL REGULATIONS ’ OEC 4 T 102
;
i {AISSOURI
{ Public Service Commission}

Service may be discontinued for any of the following reasons:
{Continued)

f. Material mlsrepresentatlon of identity in obtamm@ﬁtﬁg@@

utility service.

B. As provided by state or federal law. A\j“-%m \\j%bx

The failure to pay charges not subject to commission jura
shall not constitute cause for discontinuance of service O

w z GERVICE it
A written notice shall be sent by first class mail fivg% day&tdtior
to discontinuance of service,

Service may be discontinued during normal business hours on or after
the date specified in the notice of discontinuance. Service shall not
be discontinued on a day when the offices of the Telephone Company
are not open to facilitate reconnection of service, or on a day
immediately preceding such day. Service shall not be discontinued
for nonpayment of a delinquent charge until five (5) days after a
charge has become delinquent.

At least twenty-four (24) hours preceding a discontinuance of

service the Telephone Company shall make an effort to contact the
customer and advise them of the discontinuance and what action *
must be taken to avoid it.

Discontinuance of service shall be postponed for a time not in
excess of twenty-one (21) days if the telephone is necessary to
obtain emergency medical assistance for a person who is a member
of the household where the telephone service is provided and where
such person is under the care of a physician. Any person who alleges
such emergency shall if requested prowde the Telephone Compariy |
with reasonable evidence of such necessity. Loy =
FE3 71K
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DISCONTINUANCE OF SERVICE (Contd)

R. CONSTRUCTION, INSTALLATION AND MAINTENANCE CHARGES

*Indicaies new rate or text

At least twenty four (24) hours preceeding a discontinuance of
service the Telephone Company shall make an effort to contact the
subscriber and advise them of the discontinuance and what action
must be taken to avoid it,

Discontinuance of service shall be postpened for a time not in ex-
cess of twenty-one (21) days if the telephone is necessary to
obtain emergency medical assistance for a person who 1s a member
of the household where the telephone service 1s provided and where
such person is under the care of a physician.. Any person who
alleges such emergency shall if requested provide the Telephone
Company with reasonable evidence of such necessity.

Notwithstanding any other provisions of this tariff, service to a
customer may be discontinued at any time after written notice has
been sent, certified mail, to such customer at his last knowm
address and at the address where the service to be discontinued
is provided such customer:

a. Incurs charges not covered by a deposit or guarantee and
evidences an intent not to pay such charges when due; or

b. Damages or evidences an intent to damage telephome utility
equipment.

The notice required by section (7) of this rule shall state how

a customer has evidenced an intent not to pay charges when due
or evidences an intent to damage telephone utility equipment.

General

a. Construction char ei%ﬁ ﬁ@ the customer's station
e ullding 1n

installation whic aerlal dro
the last pole to gﬁlch the teleth?e[tffloca—

ted, FEB— 1
i Moy 1 1978

which extends from ;
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GENERAL REGULATIONS

Q. DISCONTINUANCE OF SERVICE (Continued)

7. Notwithstanding any other provisions of this Tariff service to
& customer may be discontinued at any time after written
notice has been sent, certified mail, to such customer at his
last known address and at the address where the service to be
discontinued is, provided such customer:

a. Incurs charges not covered by a deposit or guarantee and
evidences an intent not to pay such charges when due; or

b. Damages or evidences an intent to damage telephone utility
facilities.

8.. The notice required by Section 7. of this rule shall state how
& customer has evidenced an intent not to pay charges when due
or evidences an intent to damage telephone utility facilities.

R. CONSTRUCTION, INSTALLATION AND MAINTENANCE CHARGES

1. General

4. Construction charges will not apply to the customer's
station installation which includes the aerial drop which
extends from the last pole to the building in which the
telephone is located.

T 9 0 '}j}ﬁﬁ
o
y ot M
Prwud M\g’SeOUq‘ _ i
g Jan 011988
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Q. DISCONTINUANCE OF SERVICE (Continued) ; Public Service Commission

GENERAL REGULATIONS

7. Notwithstanding any other provisions of this Tariff, service to a
customer may be discontinued at any time after written notice has
been sent, certified mail, to such customer at his last known address
and at the address where the service to be discontinued is, provided
such custometr:

a. Incurs charges not covered by a deposit or guarantee and
evidences an intent not to pay such charges when due; or

b. Damages or evidences an intent to damage telephone utility

equipment.
N 8. The notice required by Section 7. of this rule shall state how ﬁ”ﬁg ﬁ ‘ E@
’ customer has evidenced an intent not to pay charges wh@[ﬁg&pgj}%é L=

evidences an intent to damage telephone utility equipmént.

1. General o

B:um..ac sERVCE &

a. Construction charges will not apply to the customer's statiof® ol
installation which includes the aerial drop which extends from
the last pole to the building in which the telephone is located.

b. Exposed wiring is the standard method of wiring in all buildings
where no conduit or other means of concealment is provided.
When concealed wiring is desired in buildings where no means of
concealment is provided, the applicant may be charged the
difference between the installation costs of the concealed
wiring and the costs of the standard exposed wiring. However,
if suitable interior conduit, grooving, moulding, wainscoting, or
other similar means of concealment are provided, either by the

. building owner or by the applicant, the wiring is installed-therein

.

by the Telephone Company without additional charge.
L

-
12
[Tl Sl
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GENERAL REGULATIONS (Contd)

4
R. CONSTRUCTION, INSTALLATION AND MAINTENANCE CHARGE

L

1. General (contd)

b. Exposed wiring is the standard method of wiring in all build-
ings where no conduit or other means of concealment is provided
When concealed wiring is desired in buildings where no means
of concealment is provided, the applicant may be charged the
difference between the Installation costs of the concealed
wiring and the costs of the standard exposed wiring. How-
ever, if suitable interior conduilt, grooving, moulding,
wainscoting, or other similar means of concealment are
provided, either by the building owner or by the applicant,
the wiring is installed therein by the Telephome Company

| without additional charge.

. 2, Special Type of Construction

When underground service connections are desired by customers as
initial installation in places where aerial drop wires would
ordinarily be used to reach the customer's premises, or when
aerial facilities are used to provide service or channels to a
customer and subsequently the customer desires that such facili-
ties be placed underground, the following regulations apply:

t&@@ Where cable is laid in conduit, the underground conduit shall
E be constructed and maintained by or at the expense of the
customer and in addition the customer shall pay the cost of
the underground cable - including the cost of installing -
less the estimated cost to the Telephone Company of instal-
1ing such aerial facilities as would be (or are) required

Conmlsﬁ"oNto furnish the same service. The underground condult shall
EUB\-\CS R‘_ﬂﬁswun be constructed in accordance with plans and specifications

of furnished by the Telephone Company.

= b. The duct or ducts required in the underground conduit by the
Telephone Company to furnish service shall _p‘%ngg&ggi_f_qgm

1ts exclusive use. EB&E{JW ;
!

H
T
i
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2.

Special Type of Construction (Contd)

C.

Poles on Private Property

a.

R. CONSTRUCTION, INSTALLATION AND MATINTENANCE CHARGES (Contd)

*Indicates new rate or text 2
+Indicates change rAISSION
- B\l ..- :FQﬂCE COM

i l I b J\_.u)ll]
GENERAL REGULATIONS (Contd) .70 '3 Cgoriee O

d PR IR SRV LI ol ‘SF'
At A e

e i e A AL At AR o e )

Where conductors are laid in a trench, the trench shall be
constructed and backfilled by or at the expense of the cus-
tomer. In addition, the customer shall pay the cost of the
conductors - including the cost of installing - less the ~
estimated cost to the Telephone Company of installing such
aerial facilities as would be (or is) required to furnish the
same service,

Cable or wire installed in conduit will be maintained and
replaced at the expense of the Telephone Company where the
conduit has been inspected in place by the Telephone Com-
pany and approved, but repalrs or replacements of cable or
wire in conduit not so inspected and approved, or repalrs or
replacements of cable or wire in conduit or trench made
necessary by damages caused by the customer or his representa-
tives will be made only at the customer's expense,

Where facllities are changed from aerial to underground, in
addition to the above the customer is charged the cost of
dismantling and removing the aerial facflities.

Poles on Private Property to be used in serving an individual
subscriber will be furnished by the Telephone Company at a
charge to the subscriber of $15.00 for each such pole, ex-
cept that the Telephone Company will furnish as many as two
poles without charge to the subscriber provided the poles
thus furnished are used to carry main line circuits,
Ownership and maintenance of such poles is vested in the
Telephone Company.

Poles on private %\b&i@as a part of the stand-

ard distributing

furnished, maintained and o -the T lephon?SComp U
. : ...:S' b I

subject to such constf\EBlo r'gf as mady be appllca Te.
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R. CONSTRUCTION, INSTALLATION AND MAINTENANCE CHARGES (Contd)

3. Poles on Private Property (Contd)

C.

Circuits on poles on private property are furnished, owned and
maintained by the Telephone Company.

Line Extensions

Rural Lines will be extended in accordance with the provisions

specified in the General Exchange Service Section under Rural
Lines Service of this Tariff.

Main Line Extensions for Rural Service

When it 1s necessary for the Telephone Company to extend its
rural plant in order to provide telephone service to a new
subseriber or subscribers, the Telephone Company may require the
prospective subscriber or subscribers, each to make an advance
pavment of the local exchange rent for the class of service re-

Qg}éﬁ@hested by the prospective subscriber, on the following basis:

No. of Months
Length of new line extension Advance Payments

Excess over 1 mile 18 plus one additional

month for each 1/10 or
fraction thereof in
excess of 1 mile.

The advance payment as required above is in addition to the regu-
lar service connection charge, if applicable. No portion of the
advance payment will be refunded if telephone service iIs terminated

Advance payments will be credited to the subscriber's.account in

the amount of the monthly local exchange rate, as servﬂcF[is‘
rendered monthly, until the total advance payment has Legg&;ﬁiﬂD

_E
refunded. H
MOy 31 1978 E
*Indicates new rate or text i
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R. CONSTRUCTION, INSTALLATION AND MATNTENANCE CHARGES ('cmént‘fimf ru
5. Main Line Extensions for Rural Service (Contd)
Where recircuiting is necessary in comnection with a rural line
extension, the Telephone Company will bear the expenses of this
recircuiting when Telephone Company facilities only are involved.
5, APPLICATION OF BUSINESS AND RESIDENCE RATES
1, Business Rates Apply at the Following Locations:
a, In offices, stores, factories, and all other placeg of a
strictly business mnature,
b. 1In boarding houses, except as noted under B-2, offices of
hotels, halls, and offices of apartment buildings, quarters oc-
cupied by clubs, or lodges, public, private, or parochial
schools or colleges, hospitals, libraries, churches and other
similar institutions, '
c. At residence locations when the subscriber has no regular
business telephone and the use of the serviee either by
himself, members of his household, or his guests, or parties
calling him can be considered as more of a business than of a
residence nature, which fact might be indicated by advertising
either by business cards, newspapers, handbills, advertising
matter, such as on vehlecles, etec., or when such business use
is not such as commeonly arises and passes over to residence
telephone during the intervals when, in compliance with the
law or established custom, business places are ordinarily
closed.
d. Where the place of business and the residence of a subscriber
are on the same premises hone installed in the
place of buslneﬁﬁ%d%ﬁﬁ&ﬁgf shall be charged for the
telephone Instal e re51dence.
cEp - 11983 T =T
9 FILED
z |
w* 33 - - o . PP
lntf;ca;es new rale or exi gy ERV\CE COMMIS:JION MOV 1 1978 5
+indicaies change PUBLIC SER YT - ssouR :
AUG 7 - Public SeriNQWMmisiaTs,
DATE OF 1SSUE 7 - 1978 DATE EFFECTIVE, G‘é”ﬁ“ﬂﬂ%
Y- menih dav “¥ear
1SSUED BY Sec.~Treas. Girard, Kansas

title aodress

P



FORM NO. 13 P.S.C.MO. No. 2 Consolidated {Originaﬂ SHEET No.__ 40
Reviged |

Cancelling P.S.C.MO. No, ALl Previous SchedulesfOriginall SHEET No
| Revised

The Craw-Kan Tele. Coop. Ass'n., Inc. por All_MissounL-ExchangeSwmwmﬂ

Name of lssuing Corporation (Eom mt "-l"rl‘own El‘lﬁy g
MlSSOuri ;

GENERAL RULES AND REGULATIOllé_ a0 91078

T

TAISSCUR i
le c G"'nl C," C ¢ 11"2 SC DI’I

S. APPLICATION OF BUSINESS AND RESIDENCE RATES {Contd)

GENERAL REGULATIONS (Contd)

1. Business Rates Apply at the Following Locations: (Contd)

e. At residence locations, when an extension station or exten-~

sion bell is located in a shop, office, or other place of
business,

f. 1In college fraternity and sorority houses.

g. At any location where the listing of service at that location
indicates a business, trade or profession, except as speci-
fied under 2-C below,

2. Residence Rates Apply at the Following Locations
a. In private residence where business listings are not provided.

b. In private apartments of hotels, rooming houses, or boarding
houses where service is confined to the subscriber's use,
and elsewhere in rooming and boarding houses which are not
advertised as a place of business or which have less than
five rooms for roomers or which furnish meals to less than
ten boarders, provided business listings are not furnished.

c. In the place of residence of a clergyman or nurse, and in the
place of residence of a physician, dentist, veterinary,
surgecn or other medical practitioner, provided the sub-
scriber does not maintain an office in the residence.

d. In churches where the telephone is not accessible for public

patronage, as in pastors' studies, and lodges and clubs
where there is only occa51onaR(§se of such service,

[ TR I A e - e Y ey

FILED

MOV 1 1978

*Indicates new rate or texti o

B
?
|
E

*indicates change T Public Sanvics Commibsion
- TUTTTTNov 1 -
DATE QF ISSUE eien AUG 7 - 1978 DATE EFFECTIVE 1978
ftno th day ve month day year
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S. APPLICATION OF BUSINESS AND RESIDENCE RATES (Comtnoed) mmission

1. Business Rates Apply at the Following Locations: (Continued)

e. At residence locations, when an off-premises station or bell is *
located in a shop, office, or other place of business. . o=
CANCELLED

f. In college fraternity and sorority houses.

B. At any location where the listing of service at that 10@; 15985
indicates a business, trade or profession, except as sp

under 2.c., below. ~ ] KS‘#J‘?‘/

2" ommigsion
2. Residence Rates Apply at the Following Locations: P {J\ﬂ ¢l .,‘*
. MiSSOLR

a. In private residence where business listings are not provided.

b. In private apartments of hotels, rooming houses, or boarding-
houses whre service is confined to the customer's use, and *
elsewhere in rooming and boardinghouses which are not
advertised as a place of business or which have lesss than five
rooms for roomers or which furnish meals to less than ten
boarders, provided business listings are not furnished.

c. In the place of residence of a clergyman or nurse, and in the
place of residence of a physician, dentist, veterinarian,surgeon
or other medical practitioner, provided the customer does not *
maintain an office in the residence.

d. In churches where the telephone is not accessible for public
patronage, as in pastors' studies, and lodges and clubs where
there is only occasional use of such service.

3. Public Telephone Service -
r =l
a. A public telephone is an exchange station in"stalled 5t the, LE gJ
Telephone Company's option, in charge of an attendant,_or
E FLB 1 fb\.,u
*Indicates new rate or text
. +Indicates change R T EH

T WU FED - 11983
DATE OF ISSUE .. Y 1582 .. DATE EFFECTIVE ..

ISSUED BY __,

name of officer



FORM NO. 13 P.5.C.MO. No.

& Consolidated {Orim’naﬂ SHEET No._41
Rewiaed | )
, Cancelling P.S.C.MO. No,_All Previous Schedulesf Original ] SHEET No.
| Revised
The Craw-Kan Tele. Coop. Ass'n., Inc. For All Missouri Exchanges
. Name of Issuing Corperation Community,. Town.or. City. ...

Missourd [2 [V [2 )

i NLULUY IS

GENERAL RULES AND RECULATIONS

L5 21978 )

¢nrnn
rllu JJ\J»\

GENERAL REGULATIONS (Contd) :

.
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S. APPLICATION OF BUSINESS AND RESIDENCE RATES (Contd)'... .

sa s mee e o p

3. Public Telephone Service

a. A public telephone 1s an exchange station installed at the
Telephone Company's option, in charge of an attendant, or
equipped with a coin collecting device, at a location chosen
or accepted by the Company as suitable and necessary for
furnishing service to the general public.

b. Persons with whom arrangements are made by the Telephone
Company for the installation of puBlic.telephones are con-~
sidered as agents of the Company in serving the public.

c. Public telephones are installed upon the agent signing es-
tablished forms of application, without specific term,

terminable by either an agent or the Telephone Company upon
. written notice.

d. No listings in the directory are allowed in connection with
public telephone service.

e. Local messages from public telephones are charged at the

rates shown in the General Exchange Service T fs and toll
messages are charged for at the Tele s estab-
lished rates. No charges are §§ ections with
the Telephone Company's toll Y informgtion clerk,
repair clerk, business office T any of riﬁi y authorized
officials. ?

4. Semi-Public Telephone Service a&' mmﬁﬁoﬂ

cOo
™ \C oet e GouR
a. Semi-Public telephone service 1sﬂ3ﬂ'arﬂﬁh§%ment under which
a subscriber station is equipped with a coin collection de-

fg vice, designed for a combination of subscriber and public
- usage, and will be furnished on individual lines eonly, at
locations, where in the opinion of the Telephonemcompany, thevwm-ﬂ
installation of a public telephone is not warrantéd but h i
there is an appreciable demand for service jon theLparkﬁoﬁ é
transients. ' f
*Indicales new rate or text MOV 1 i978 5
+Indicates change E,
[ P I FORY DO JUPA , JARGIOR Sl tam
. A TN PEEN IV S RV VM Il._wsuw
DATE OF 1SSUE Anth AUG 7 - 1978 DATE EFFECTIVE NOV 1‘_1978
m av

moenth dax  vear

ISSUED BY ' Sec.-Treas. Glrard, Kansas
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GENERAL RULES AND REGULATIOI\ES nEC
ﬁ o852
GENERAL REGULATIONS ' MISSOUR'
Public Service Commission
S. APPLICATION OF BUSINESS AND RESIDENCE RATES (Continued)
CAMNCETTH
3. Public Telephone Service (Continued) CARQELLED
a. (Continued) 151
APR 1 o Qi

g

-

ing service to the general public. £ Servics Colimission

R‘Pﬂ u.EL]Uh.
b. Persons with whom arrangements are made by the Telephone
Company for the installation of public telephones are
considered agents of the Company in serving the public.

c. Public telephones are installed upon the agent signing
established forms of application, without specific term,
terminable by either the agent or the Telephone Company upon
written notice.

d. No listings in the directory are allowed in connection with
public telephone service.

e. Local messages from public telephones are charged at the rates
shown in the General Exchange Service Tariffs and toll
messages are charged for at the Telephone Company's

. established rates. No charges are applied to connections with
the Telephone Company's toll operator, information clerk,
repair clerk, business office or any of its duly authorized
officials.

4. Semipublic Telephone Service

a. Semipublic telephone service is an arrangement under which a
customer station is equipped with a coin collection device,

designed for a combination of customer and public usage, and. o .

will be furnished on individual lines only, at locatlons,fwhi;eLun
! U u

. } £cn = -’":
*Indicates new rate or text I, FE 3 1 Iog
+Indicates change i

[l anll

e I

ISSUED BY

! h §
T A

month day year -onlh day

DATE OF ISSUE 2 15 82 DATE EFFECTIVE - R ———

“ttle address

reeny

name of officer




FORM NO. 13

® geELLEl

deB- 1983,

~ to guarantee total monthly receipts from local exchange seryice
ﬁi gual to the Business l-party telephone rate. When the '
ConMSQCmbnthly receipts from local service are less than the

o § A
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i

+Indicate

L, Semi-Public Telephone Service {Contd)

T. JOINT USER SERVICE MOV 1 1938

1. Joint user service ig zn arrangement whereby .an d . .
o ar corporation whose telephone needs, are nglh [Eﬁﬁh é’ﬁb.%HWEpSﬁDri

* . -l 1 = e e

Indlcatei ew ra, e o0

GENERAL REGULATIONS {Contd) :'5 —
) L tn "'.r"

cam e i
L Loy ..‘_i...;_.u.cn‘)

S. APPLICATION OF BUSINESS AND RESIDENCE RATES (COntcT) S,

The Telephone Company does not undertake to provide booths
for housing semi-public telephones but the subscriber may
at his option provide at his own cost, suitable booths,
shelves or cuticles for such purposes.

Subscribers to semi-public telephone service are entitled
to regular listings in the Telephone Company's official
directory and may advertise such numbers for incoming calls
and business purposes subject to rules and regulations
otherwise specified in this Tariff.

A, :
Local messages from semi-public telephories are charged
for at the rates shown in the General Exchange Service
Tariffs.

Subscribers to semi-public telephone service are required

amount of the guarantee, the subscriber will be billed for
the difference. Such bills are subject to the same terms
and treatment as bills rendered for other types of local
exchange service.

Toocal messages receipts in excess of the guarantee collected
during any collectlion period are not credited against the

deficits for any collection pericd.

All mutilated and foreign coins and slugs found in the coin

L,
&
(W)
>
—_—
-3 [de)
: —J
& o
R g ] .;.l S

receptacle will be deducted before computing recei s[ij ;
local service over semi-public teliephones. U E?L

———
L—p

vigual,

TNe “ov1s on Of SEparaté SubDSCriber servige, 18" perml

e servwce of znother subscriber. Upon written applicatjion by

TR (7t e 3 T S
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ublic Service Comm:ss,on
S. APPLICATION OF BUSINESS AND RESIDENCE RATES (Continugd)

4, Semipublic Telephone Service (Continued) CANCELLED

a. (Continued)

e I
b R et B,

GENERAL REGULATIONS L
P

the opinion of the Telephone Company, the 1nstallatf%ﬁ 0 169 ;FA
public telephone is not warranted but where the e l—f 3
appreciable demand for service on the part ofybsua} s ﬁ“;m*w
SO O ATUNISEIoNn
b. The Telephone Company does not undertake to prowd‘é*bob-t”g
for housing semipublic telephones but the customer may at his *
option provide at his own cost, suitable booths, shelves or
. cubicles for such purposes.

c. Customers to semipublic telephone service are entitled to *
regular listings in the Telephone Company's official directory
and may advertise such numbers for incoming calls and business
purposes subject to rules and regulations otherwise specified in
this Tariff.

d. Local messages from semipublic telephones are charged for at
the rates shown in the General Exchange Service Tariffs.

e. Customers to semipublic telephone service are required to *
guarantee total monthly receipts from local exchange service
equal to the Business Individual access line rate. When the *
monthly receipts from local service are less than the amount of
the guarantee, the customer will be billed for the difference. *

Such bills are subject to the same terms and treatment as bills
rendered for other types of local exchange service.

| f. Local message receipts in excess of the guarantee collected

during any collection period are not credited against the deficits
for any collection period. I IR NN
I, s2

FEB ™ 11823

e ——

*Indicates new rate or text
. +Indicates change A TR A H
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T. JOINT USER SERVICE R e

1. (Contd)

the subscriber, the Telephone Company will extend service to
joint users, except that no more than one jointuser will be per-

"mitted for each main line or for each trunk of a commercial
P.B.X. system,.

2. To facilitate the use of joint user service, a directory listing
is included as a part of the classification, and additional
listings may be furnished joint users under the same conditions
as to regular subscribers, Listings for joint user service must
bear the same address and telephone as the listing of the main
station.

4 i Q ﬁ%a oint users are permitted only in connection with business

individual line, residence individual line, and PBX service. The
joint users must be located in the same office or suite of

§g§3 offices as the subscriber, and in connection with residence

X- service, in the same household,

) -

- OR
? %n310n stations may be furnished for the use of joint users
gﬁN«ﬁgggﬂat the regular extension station rates,
i

5. Joint user service shall be furnished only at the request of
the subscriber to the main station, who shall make application
therefor, and shall be responsible for the payment of all charges
incurred thereunder.

6. Charges for joint user service date from the day the contract is
executed, and are payable monthly in advance. The minimum
charge for joint user service fs for a directory period, except
that the service may be cancelled before the listings close for
the next issue of the directory, Contracts for joint user
service may be terminated at the end of the directory issue, or
at any time upon payment of all chiarges for sYvVICE foT the = rwme--t--

2
minimum contractual period, and otherwise onlly as nghiflld L]
the Termination of Service Section of this Tgriff.

MOV 1 1978

*Indicaies new raie or iext
+Indicates change
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| of Girard, Kansas Original Sheet No. 43.4
GENERAL REGULATIONS
\ “. S.  APPLICATION OF BUSINESS AND RESIDENTIAL RATES (Cont’d) ﬁﬁﬁﬁw E g +
| 3. Payphone Service (Cont'd) JAN 1 51997
G. Rates and Charges MISSOUR)
1. Exchange Access Line - Amoret, Amsterdam, Asbury, Purceqlql,xcﬁﬁggg‘a (‘nmmlﬁmr
Description Monthly Rate
'} n Instrument Implemented Payphone
1 3 e E‘“BF“ E Service, 2-Way Service $6.75
3 Instrument Implemented Payphone
‘N N @ 1 ‘ZG@ Service, 1-Way Service $6.75
\0n
By m““hs CO Implemented Coin Line $6.75
iVl
‘Jub\\ﬁ WS 50
Exchange Access Line - Arcadia, Mulberry, Pleasanton Exchanges
Description Monthly Rate
Instrument Implemented Payphone
v. Service, 2-Way Service $9.75
|
Instrument Implemented Payphone
Service, 1-Way Service $9.75
CO Implemented Coin Line $9.75

Exchange Access Line - Foster and Hume Exchanges

Description nthly Rat
Instrument Implemented Payphone

Service, 2-Way Service $7.75
Instrument Implemented Payphone

Service, 1-Way Service $7.75
CO Implemented Coin Line $7.75

* Indicates new rate or text
. + Indicates change

Issued: January 15, 1997 Jerry James
Craw-Kan Telephone Coop., Inc.
| 200 N. Ozark
Girard, KS 66743
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1.

§. APPLICATION OF BUSINESS AND RESIDENCE RATES (Continued)

T. JOINT USER SERVICE

{20 Servigg i ST

)

GENERAL REGULATIONS —_— .,.,:a;!.

i

CANGELLED

g. All mutilated and foreign coins and slugs found in the_
coin receptacle will be deducted before computlnﬁﬁgy apéEJT 7‘
from local service over semipublic telephones. oA ‘z S HP

1
Pu%hc Saiay Comyis
MiSSOUR

Joint user service is an arrangement whereby an individual,

firm or corporation whose telephone needs are not such as to
justify the provision of separate customer service is permitted
t0o use the service of another customer. Upon written applica-
tion by the customer, the Telephone Company will extend

service to joint users, except that no more than one joint user

will be permitted for each primary line or for each trunk of a
commercial PBX system.

semipublic Telephone Service (Continued)

To facilitate the use of joint use service, a directory list-
ing is included as a part of the classification, and additional
listings may be furnished joint users under the same conditions
as to regular customers. Listings for joint user service must
bear the same address and telephone as the listing of the main
station.

Joint users are permitted only in connection with business
individual line, residence individual line, and PBX service,
The joint users must be located in the same office or suite of
offices as the customer, and in connection with residence
service, in the same househeld.

(Held for future use) +

Joint user service shall be furnished only at the request st—0f
the customer to the primary station, who shall make apﬁi &atlon
therefor, and shall be responsiblie for thﬁ payment of all
charges incurred and thereunder. JP‘\() 1 1988

*Indicates new rate or text
+Indicates change
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S. APPLICATION OF BUSINESS AND RESIDENCE RATE

P _hlic Service Commisgion

Tl

g. All mutilated and foreign coins and slugs found % h ¢ola3d
receptacle will be deducted before computing Nt: (!:xpts from logal
service over semipublic telephones.

4. Semipublic Telephone Service (Continued) @ r\

BY - 1SSION
T. JOINT USER SERVICE PUBLIC saav CE COMM

1. Joint user service is an arrangement whereby an individual, firm or
corporation whose telephone needs are not such as to justify the
provision of separate Ccustomer service is permitted to use the
service of another customer. Upon written application by the
customer, the Telephone Company will extend service to joint users,
except that no more than one joint user will be permitted for each
primary line or for each trunk of a commercial PBX system.

2. To facilitate the use of joint use service, a directory listing is
included as a part of the classification, and additional listings may
be furnished joint users under the same conditions as to regular
customers. Listings for joint user service must bear the same
address and telephone as the listing of the main station.

3. Joint users are permitted only in connection with business individual
line, residence individual line, and PBX service. The joint users
must be located in the same office or suite of offices as the
customer, and in connection with residence service, in the same
household.

4.  Additional station sets may be furnished for the use of joint users
at the regular station set rates.

3. Joint user service shall be furnished only at thefrequestl?f theLE?J |
customer to the primary station, who shall make apphcat;on ’
therefor, and shall be responsible for the payment of apEcharges‘c )
incurred and thereunder.

*Indicates new rate or text
+Indicates change
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GENERAT, REGULATTONS (Cont'd) i o ]Q’"‘Hw,

!rn Q,- Thm 1l

U. INSTALLATION OF TELEPHONE LINES WITHIN SUBDIVISION (i) IELEPHONE
TTTE LINES CONSTRUCTED, INSTALLED AND OWNED BY UTILITEBS IN SUBDIVISIONS
SHALL BE INSTALLED UNDERGROUND.

1. Definitions are used in this section of the tariff:

APPLICANT: The developer, builder, or other person,

partnership, association, firm, private or public corporation,

trust, estate, politiecal subdivision, govermmental agency, or
other legal entity recognized by law, applying for the
construction of a telephone distribution system in a
subdivision,

BUILDING: A single structure roofed and enclosed within
exterior walls, built for permanent use, erected, framed of
component structural parts and unified in its entirety Both
physically and in operation for single-family residential
occupancy in a subdivision (Definition excludes mobile home).

SUBDIVISION: A lot, tract, pr parcel of land divided into
two or more lots, plots, sites or other divisions for use for
new residential buildings or the land on which is constructed
new multiple~occupancy buildings per a recorded plot thereof
if such recordation is required by law,

2. Installation of Underground Facilities

,

This section is filed pursuant to and as required by the
Commission General Order #55, ordered in Case 17519,
effective January 23, 1973,

The Telephone Company upon receipt of the applicant's
proper application will install an underground telephone
system with suitaBle materials to assure that the applicant
will receive reasonably safe and adequate telephone service.
The provision of the underground télephone system will be
provided at no charge except where a charge is permitted
under Paragraphs 4 and 6 of this section of the.Tariff...
Temporary service is provided under Paragraph 5 ofg}ﬁiﬁ ﬁgﬂﬂ
section of the Tariff.

0
*lndicales new rate or text MOV 1 1978
+Indicales change

j

R TR e SO A———-

e R LR ANATETT

T svion

V
Ty

DATE OF ISSUE

ISSUVED BY

AUG 7 - 1978 PUTTE Seniato ‘"‘ﬁ"‘?o“’s?

DATE EFFECTIVE ™

momh day

Year

Sec.-Treas. Girard, Kansas

y name of offfcer title address



FORM NO. 13 P.B.C. MO. No. ¥ Consolidated - m‘ﬂ“‘}smm. 45
Revised |
Cancelling P. 8. C, MO. No._ALl Previous Schedules _ _ fOrginal|cpppqpy,
: Revised |
-‘ AL S LR
—The Craw-Kan Tele, Coop. Ass'nm., Ine. i, VA
, . Name of Iesuing Corpontim? =8 0 nc For ALL Missgﬁﬂﬁilﬁ?ﬁgbﬁigres \ T
\ Missoird
A ey
. o Fowd o d
| GENERAL, RUL§F~ AND REGULATIONS } :
g Fioeeiy
3 ﬁ |
| GENERAL REGULATIONS (Cont'd) i .5 oo/ Ui o f/STCH:

d.

a.

otoELLED

oY \J\CE co
puUBMC SEEF L L

3. RIGHTS-OF-WAY AND EASEMENTS

4, ADVANCE PAYMENTS

[ P Y

Within the applicant's subdivision, the Telephone Company
will construct, own, operate, and maintain underground
telephone lines only along public streets, roads, and
highways which the Telephone Company has the legal right to
occupy, and on public lands and private property across
which rights-of-way and easements satisfactory to the
Telephone Company may be obtained without cost or need for
condemnation by the Telephone Company.

Rights—of-way and easements, within the subdivision,
satisfactory to the Telephone Company, must be furnished by
the applicant in reasonable time to meet construction and
service requirements before the Telephone Company shall be
required to commence its installation. Such rights-of-way
and easements must be cleared of trees, tree stumps, and
other obsturctions and graded to within six inches of
final grade, by applicant, at no charge to the Telephone
Company. Such ec¢learance and grading must be maintained by
the applicant during construction by the Telephone Company.

Where, due to the manner in which a subdivision is developed,
the Telephone Company is required to construct an undergrou
telephone distribution system through a section of sections
of the subdivision where service will not be connected for
at least two years, then the Telephone Company may require
an advance payment equal to the estimated cost of the
construction from the applicant before construction is
commenced. If in the judgment of the Telephone Company
advance is required under the above described conditioné,
e Telephone Company has the right to refuse installation
of the underground system until the required advance is
paid to the Telephone Company.

B.

b. If an advance 1s required under these rules, then the advaﬁce,
without interest, shall be returned to the pp%ie?pgrenj§www -
pro rata basis as the permanent service coﬁ-ection ﬂé@adjera
to each building or multiple-oacupancy buillding. 5

: * Indicates new rate or text " ~al !
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Ce

Any portion of an advance remaining unrgﬁgqﬂgﬂ ten™ years"
from the date the Telephone Company 1s first ready to rende]
service with the extension will be retained by the Telepnon

Company and credited to the appropriate comstruction accoun

“fon {

t BERIVY

jty)

k.

5. TEMPCRARY FACILITIES

a. Temporary facilities may be installed to provide service
when necessary, for a maximum period of cone year.

b. Where 1t 1s necessary to place temporary facilities in
advance or the permanent underground telephone system in

order to provide tkt2phone service,

may require the applicant to pay the estimated non-recover-
able costs of the temporary facilities.
costs under the above described conditions apply, the
Telephone Company has the right to refuse installation of
the temporary facilities until the required costs aredpaid

to the Telephone Company.

6. SPECTAL CONDITIONS

a. In circumstances, where the application of these rules
appears impracticable or unjust to applicant or the
Telephone Company, or discriminatory to other customers,
e.g., difficult rock conditions, the Telephone Company or
applicant shall refer the matter to the Missouri Public
Service Commission for special ruling or for
8f special conditions which may be mutually agreed upon

prior to commencing construction.

@&@@E&E@®
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BASE RATE AREA

That portion of an exchange area surrounding and including the Central
Office or offices or exchange rate center.

CHANNEL (See Circuit)
CIRCUIT

The term applied to a channel used for the transmission of electrical
energy in the furnishing of telephone service.

CONNECTING COMPANY

A corporation, Association, partnership cr individual owning or operating
one or more exchanges and with whom traffic is interchanged.

CONTRACT

The term "Contract" refers to the service agreement between a customer
and the Telephone Company under which service and facilities are furnished
in accordance with the provisions of the Tariffs applicable.

" CUSTOMER (See Subscriber)
EXCHANGE

A basic unit for the administration of communication service in a
specified area, called the exchange area, which usually embraces a city,
" town, or village and its enviromns. It usually consists of one or more
central offices together with the associated plant used in furnishing
communication service to the general public within that area.

8 [&&&@xrz "LKL@.U

EXCHANGE AREA

The territory served by an exchange.

Missouri
GENERAL RULES AND REGULATIONS FJG 5 1678 i
— BT :
d =Y EYE} k —l
f O!" n Q!‘ i thm M -,’ oy r7 ;
DEFINITIONS o ie Seoves Cooistion
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EXCHANGE STATION (See Telephone Station)
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EXTRA LISTING T e e

Any listing of a name or information in connection with a subscriber's
telephone number beyond that to which the subscriber is entitled in
connection with his regular service.

INDIVIDUAL LINE

An Exchange line designed for the connection of only one main station.
(Not a private branch exchange trunk line.)

INSTALLATION CHARGE

A non-recurring charge made for the placing or furnishing of telephome
equipment, which may apply in place of or in addition to service comnect-
ion and other applicable charges for service or equipment.

LOCAL MESSAGE

A communication between a calling station and any other station within
the local service area of the calling station.

LOCAL SERVICE AREA

The area throughout which comunicatii@)m@wggd teo a calling

station without the application of to

MAIN STATION (See Telephone Station)

PREMISES

sv.?. NICE

The term "same premises" (except in connecd® R s"11'151de moves) shall

be interpreted to mean:
(1) All portions of the same building occupied by the same customer,

(2) All of the buildings occupied by the same customer, provided that
all of the buildings are located on the same plot of grou und and are not

‘‘‘ W S et A

intersected by a public thoroughfare. Ggl ﬂﬁ(—

OTE: A public thoroughfare is considered to mean a vehicular thorough

ndiCales new rale or 1ex1
fare which is govermmentally pwned}
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CUSTOMER PREMISES EQUIPMENT [

1.

Effective January 1, 1983, in accordance with the order
of the FCC in Docket 20828, customer premises equip-
ment will be provided by the telephone company for
use with new or existing service only so long as such
equipment is available from telephone company supply
acquired prior to January 1, 1983.

Customer premises equipment is defined for this tariff
as all equipment located on the customer premises except
over-voltage protection equipment, inside wiring, coin-~
operated or pay telephones, and multiplexing equip-
ment to rdeliver multiple channels to the customers.

The telephone company will continue to provide main-
tenance for the telephone company provided customer
premises equipment subject to the availability of re-
placement parts and/or equipment.

All embedded Customer Premises Equipment shall be

detariffed and deregulated effective January 1, 1988,
by authority of the Missouri Public Service Commission

in Case No. TO-86-26.
BANEELLEUY

JAN 011988
w20 Rt

PUBLIC SERVICE COMMISSION
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V. CUSTOMER PREMISES EQUIPMENT Public Service Commiss Oﬂr
l. Effective J;muary 1, 1983, in accordance with the order of the FCC *

in Docket 20328, customer premises equipment will be provided by
the Telephone Company for use with new or existing service only so
long as such equipment is available from Telephone Company supply
acquired prior to January 1, 1983.

2. Customer premises equipment is defined for this tariff as all *
equipment located on the customer premises except over-voltage
protection equipment, inside wiring, coin-operated or pay telephones,
and multiplexing equipment to deliver multiple channels to the
customer.

‘ 3. The Telephone Company will continue to provide maintenance for *

the Telephone Company provided customer premises equipment
| subject to the availability of replacement parts and/or equipment.

GANSELLED
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DEFINITIONS (Contd) A i
Sooving T ..J.Cl‘lGﬂd
PRIVATE BRANCH EXCHANGE I

A "Private Branch Exchange", or Private Branch Exchange System, is an
arrangement of equipment consisting of a switchboard with an operating
telephone situated on a customer's premises, stations connected with the
switchboard, and connected by trunks with a central cffice, providing
for intercommunication between those stations, and for communication
with the general exchange system of the Telephone Company and for toll
service,

RURAL AREA

The territory surrounding the Urban Area in which Rural lLine Service is
furnished,

SERVICE CONNECTION CHARGE

A charge applied to installation of apparatus, establl SLjﬁgi}e,
changing or relocating equipment on the subsc
SERVICE STATIONS (See Telephone Stations) 1-v383

SUBSCRIBER
(5SION
The individual, partnership, association, or c R@mﬁﬁie contracts
for telephone service and is responsible for th&uﬁggmenmiéfpg rges and
compliance with the rules and regulations of the Telephone Company.

TELEPHONE STATION

A telephone instrument, consisting of a transmitter, receiver and associ-
ated apparatus, so connected as to permit of transmitting and receiving
telephone messages.

(A) Company Station: A station owned by the Telephone Company, receiv-
ing service from and through central office equipment and lines
normally owned, maintained and operated by the Taleph@nemCompanyﬁwammﬂuu
provided as a part of the Telephone Company's service funth?n.[
Service Stations are not included under this c1a551f1catioﬂ

MOV 1 1978

Ty T VY
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GENERAL REGULATIONS

W. SALE OF TERMINAL EQUIPMENT

The Company may offer for sale to the general public
items of telephone equipment, terminal equipment, and
telephone accessory equipment that is not included in
the Company's rate base for regulatory purposes.
Applicable warranty coverage, if any, for specific
items will be provided by the Company, in a written
format, at the time of purchase.

Embedded telephone sets and ancillary equipment shall
be offered for sale. The charge for single line Company
owned equipment shall be the net book value plus the
cost of the transaction up to December 31, 1987. The
minimum charge for multi-line Company owned equip-
ment shall not be less than net book value plus cost

of transaction.
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DEFINITIONS

BASE RATE AREA

That portion of an exchange area surrounding and 1nclud1ng the Cen rabthce

or offices or exchange rate center. \m
CHANNEL (See Circuit) a7
= 4G
RN
. CIRCUIT ppR ! ' R <*s50
L ] et
The term applied to a channel used for the transmission d}.e%ctrxcg{eﬁgr@pmﬂq
the furnishing of telephone service. PullG »= M R\
L

CONNECTING COMPANY

A corporation, association, partnership or individual owning or operating one
or more exchanges and with whom traffic is interchanged.

CONTRACT

The term "Contract” refers to the service agreement between a customer
and the Telephone Company under which service and facilities are furmshed in
accordance with the provisions of the Tariffs applicable.

CUSTOMER

The individual, partnership, association, or corporation which contracts for *
telephone service and is responsible for the payment of charges and compliance
with the rules and regulations of the Telephone Company.

EXCHANGE

A basic unit for the administration of communication service in a spec hed
area, called the exchange area, which usually embraces a city, wn‘ror'
village and its environs. It usually consists of one or more cen}ral_kof-fnl:es n
together with the associated plant used in furnishing communication service
to the general public within that area.

*Indicates new rate or text _ T
. +Indicates change
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DEFINITIONS (Contd) SRR I
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TELEPHONE STATION (Contd) e e R TR A

(A) (Contd)

1. Main Station: A company station directly connected by means of
an individuval line or party line circuit with a central office.

2, Extension Station: A company station connected on the same

circult as the main station and having the same telephone number
as the main station.

3. Private Branch Exchange Station: Any company station (including
the operator's set or sets) connected directly or indirectly with
a private branch exchange system.

(B) Service Station: One of a group of stations which, under arrange-
ments made by the Service Station subscribers, receive service from
a Telephone Company central office over facilities provided in part
by such subsecribers and in part by the Telephome Company.

TOLL MESSAGE

A message from a calling station to a station located in a different local
service area.

A 3 R

FILEY

MOV 1 1978

s s e

2 v s ot an

*Indicales new rate or iext
+1ndicates change

iy

;,,BI]H, CS{:_;::[EJ" Coa Amissiah ¢
NOV 1 - 1978

month dav vear

DATE EFFECTIVE

Sec.~Treas. Girard, Kansas
title address




2 C lidated
FORM NO. 13 - P.S. C. MO. No. .53 onsoudated . Original | SHEET No. .o,
Cancelling P. 8. C. MO. No..w . g:i‘ﬁi::; ‘ SHEET No... ..o,
\
.‘ CRAW-KAN TELEPHONE COOPERATIVE ASSN, INC. For All Missouri Exchanges
' T Name of lasuing Carporation or Mualdipality T Cammunity, Town o City T

GENERAL RULES AND REGULAT'IONS E R E @ E I W E @
\ ' DEFINITIONS g 0EC 45 10ep

~ MISSOURI
EXCHANGE ACCESS LINE (See Local Exchange Service Eublic Service Commission } *

EXCHANGE AREA GﬁNGEu.ED
The territory served by an exchange.

EXCHANGE STATION SET (See Telephone Station Set) APR1D YT |«
| ARSFS]
EXTRA LISTING g L8 ek
Puths anvics Gommisgion
Any listing of a name or information in connection with a customer‘§ﬁi{j$}3UR! *
! telephone number beyond that to which the customer is entitled in connection *
with his regular service.
. INDIVIDUAL LINE
An Exchange access line designed for the connection of only one station set. *

{Not a private branch exchange trunk line.)

INSTALLATION CHARGE

A nonrecurring charge made for the placing or furnishing of telephone
equipment, which may apply in place of or in addition to Service Charges and *
other applicable charges for service or equipment.

LOCAL MESSAGE

A communication between a calling station and any other station within the
local service area of the calling station.

LOCAL SERVICE AREA

The area throughout which communication service is rendered to a calling
station without the appiication of toll charges. g [ E=R
bewe IJ*, -

: FE3 71823
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DEFINITIONS
Public §

PREMISES

The term "same premises” {(except in connection with inside moves) shall be
interpreted to mean:;

(1) All portions of the same building occupied by the same customer.

(2) All of the buildings occupied by the same customer, provided that all of
the buildings are located on the same plot of ground and are not
intersected by a public thoroughiare.

i NOTE: A public thoroughfare is considered to mean a vehj
.’ thoroughfare which is governmentally owned, GAﬁbEu-ED
PRIMARY STATION (See Telephone Station Set) *

JAN 01 1998
N faNde¥2

A "Private Branch Exchange," or Private Branch Exchan&jﬁugtmercomm[sﬂdn
arrangement of equipment consnstmg of a switchboard with an opdiSSOHJRI
telephone situated on a customer's premises, stations connected with the
switchboard, and connected by trunks with a central office, providing for
intercommunication between those stations, and for communication with the
genera] exchange system of the Telephone Company and for toll service.

PRIVATE BRANCH EXCHANGE

RURAL AREA

The territory surrounding the Urban Areas in which Rural Line Service is
furnished.

SERVICE CHARGE (See also Local Exchange Service Tarlif) ' *

-

A charge applied to installation of apparatus, establlshmg serv;ce, changmg .
or relocating equipment on the customer's premises. o *

b FE TR ;
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SERVICE STATIONS (See Telephone Station Set) i
TELEPHGNE STATICON SET
A telephone instrument, consisting of a transmitter, receiver and
associated apparatus, so0 connected as to permit transmitting and re-
ceiving telephone messages.
+

A. Primary Station: A station directly connected by means of an
individual line or party-line circuit with a central office.

B. Additional Station: A station connected on the same circuit as

the primary station and having the same telephone number as the
primary station.

C. Private Branch Exchange Station: Any station (including the
operator's set or sets) connected directly or indirectly with a
private branch exchange system.

D. Service Station: One of a group of stations which, under arrange-
ments made by the Service Station customers, receives service from
a Telephone Company central ocffice over facilities provided in
part by such customers and in part by the Telephone Company.

TOLL MESSAGE

A message from a calling station to a station located in a different
local service area.
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SERVICE STATIONS (See Telephone Station Set} JAN 011988 *
TELEPHONE STATION SET Ei? S.HE3

UBLIC SERVICE COMMISSION
A telephone instrument, consisting of a transmitter, reduBlC SERYICE O

apparatus, so connected as to permit transmitting and receiving
telephone messages.

(A) Company Station: A station owned by the Telephone Company, receiving
service from and through central office equipment and lines normally
owned, maintained and operated by the Telephone Company, and
provided as a part of the Telephone Company's service function. Service

. Stations are not included under this classification.

I. Primary Station: A company station directly connected by means of *
an individual line or party-line circuit with a central office.

2. Additional Station: A company station connected on the same *
circuit as the primary station and having the same telephone number *
as the primary station. *

3. Private Branch Exchange Station: Any company station (including
the operator's set or sets) connected directly or indirectly with a
private branch exchange system.

(B} Service Station: One of a group of stations which, under arrangements

made by the Service Station customers, receives service from a Telephone *
Company central office over facilities provided in part by such
customers and in part by the Telephone Company. *
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A message from a calling station to a station located in a different local
service area. . Fra =4«
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