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PEACE VALLEY TELEPHONE COMPANY, INC. PSC Mo. No. 1
1% Revised Shest A
Replaces Original Sheet A

GENERAL AND LOCAL EXCHANGE TARIFF

The following statutory and rule provisions no longer apply to the Company as they have been waived (T)
pursuant to §392.420, ' (T)
A, Statutes
392.210.2 Accounting Requirements (System of Accounts) {N)
392.240.1 Reasonableness of Rates (N)
392.270 Accounting Requirements (Valuation of Property) (N)
392.280 Accounting Requirements (Depreciation/Accounts) {N)

392.290 Issuance of Stocks, Bonds and Other Indebtedness

392.300 Transfer of Property

392.310 Approval of Issuance of Stocks, Bonds and Other Indebtedness
392.320 Certificate of Approval for Dividends

392.330 Accounting for Disposition of Proceeds

392.340 Reocrganization

Issued: April 11, 2013 Effective: June 1, 2013
Maurice Bosserman, President
Peace Valley Telephone Company, Inc.
P.O. Box 9, 7101 State Road W Filed
Peace Valley, MO 65788 Missouri Public
Service Commission
JI-2013-0439




PEACE VALLEY TELEPHONE COMPANY, INC. PSC Mo. No. 1
Original Sheet B

GENERAL AND LOCAL EXCHANGE TARIFF

B. Rules

4 CSR 240-3.520 Applications to Sell or Transfer Assets

4 CSR 240-3.525 Applications to Merge or Consolidate

4 CSR 240-3.530 Applications to Issue Stocks, Obtain Loans

4 CSR 240-3.535 Applications to Acquire Stock

4 CSR 240-3.545(8)(C) Listing of Waivers in Tariff

4 CSR 240-3.550 Telco Records and Reports {(except (5)(B), (D) and (E))
4 CSR 240-3.555 Residential Customer Inquiries

4 CSR 240-3.560 Procedure for Ceasing Operations

4 CSR 240-10.020 Depreciation Records

4 CSR 240-30.020 Residential Telephone Underground Systems
4 CSR 240-30.040 Uniform System of Accounts

4 CSR 240-32.010 General Provisions

4 CSR 240-32.040 Metering, Inspections and Tests

4 CSR 240-32.050 Customer Services

4 CSR 240-32.060 Engineering and Maintenance (M)
4 CSR 240-32.070 Quality of Service
4 CSR 240-32.080 Service Objectives and Surveillance Levels (M)

4 CSR 240-32.090 Connection of Equipment and Inside Wiring

4 CSR 240-32.100 Provision of Basic Local and Interexchange Services

4 CSR 240-32.130-170 Prepaid Calling Cards (except 32.140 and 32.150(1))
4 CSR 240-32.180-190 Caller ID Blocking Requirements

4 CSR 240-33.010 Service and Billing Practice General Provisions

4 CSR 240-33.040 Billing and Payment Standards

4 CSR 240-33.045 Clear Identification and Placement of Charges on Bills (M)
4 CSR 240-33.050 Deposits

4 CSR 240-33.060 Residential Customer Inquiries

4 CSR 240-33.070 Discontinuance of Service

4 CSR 240-33.080 Disputes by Residential Customers

4 CSR 240-33.090 Settlement Agreements with Residential Customers

4 CSR 240-33.130 Operator Service Requirements

4 CSR 240-33.140 Payphone Requirements (except (2))

4 CSR 240-33.150 “Anti-Slamming” Requirements

4 CSR 240-33.160 Customer Proprietary Network Information

Issued: Aprit 11, 2013 : Effective: June 1, 2013
Maurice Bosserman, President
Peace Valley Telephone Company, Inc.

P.O. Box 9, 7101 State Road W Filed
Peace Valley, MO 65788 Missouri Public
Service Commission

JI-2013-0439




PEACE VALLEY TELEPHONE COMPANY PSC Mo. No. 1
9th Revised Sheet No. 1
Cancels 8" Revised Sheet No. 1

LOCAL EXCHANGE SERVICE
General: Unless otherwise specified, the charges quoted for this tariff are for the period of one
month and entitle the subscriber to telephone service and messages to all stations within the
service area of Peace Valley Telephone Company.

Local Exchange Service'

(Per Month)
Business One-Party $18.00 "
Residence One-Party $18.00 ()

"Local Exchange Service includes touchtone functionality and the following custom calling features:
Call Waiting, Cancel Call Waiting, Call Forwarding and Three-Way Calling.

Issued: March 14, 2016 Effective: June 1, 2016
Kelly Bosserman
P.O. Box 9, 7101 State Road W FILED
Peace Valley, Missouri 65788 Missouri Public

Service Commission
JI-2016-0229



FOAM NO, 13 P.S.C.MO. No. 1 {Gﬂg‘mﬂl SHEET No,__?2
3rd | Revised [ —
Cancelllng P.5.C.MO. No 1 @xkgixek) SHEET No. 2
2nd | Revised
PEACE_VAI T‘F]Y TEI annmp f;QMPANY For- . Rt ?C hurc_t: Area
Name of Issuing Corporation ommu E EWE y
uLU 4 1987
LOCAL EXCHANGE SERVICE
[ Wi Fay o Vo X 11— W
WO

Extension Service:

A,

Extension service provides the user with the capability for
originating calls from or receiving calls at instruments
provided at locations in addition to the location of the main
statlon where such instruments are connected to the same
exchange access line as the Main station.

Fublic Service Commislzior

FILED

JAN1 1988
*Indicates new rate or text . gCa s’
+Indicates change Public Servioe Comqllssior
DATE OF ISSUE December 3, 1987 DATE EFFECTIVE _ January 1, 1988
month day yenr month duy year

Quinter Bosserman ﬂﬁ

Owner-Manager Peace Valley, Mo.

ISSUED BY -
name of officer

title address

65788



P.S.C. MO.NO. 1

Peace Valley Telephone Company 4th Revised Sheet No. 3
of Peace Valley, Missouri Cancels 3rd Rﬁfﬂiﬁ%’ﬁ
LOCAL EXCHANGE SERVICE
JAN 1 51997
1. Extra Directory Listi .
xtra Directory Listings Bubi diggﬁﬂﬁll ‘
2. . Unlisted Number 'csmmmmlﬁiop
3. Joint User Service $3.25/month
SERVICE CHARGES
1. Installation of Service to Demarcation Point $10.00
2. Transfer or Name Change when no change in the Demarcation Point is requested by the
customer - £5.00
3. Move or Change of Demarcation Point $10.00
4, Restoration of Service after suspension of which the subscriber is responsible $3.00
5. Demarcation Pojnt - The point of connection, provided and maintained by the telephone
company, at which the station wiring becomes dedicated to an individual customer’s use. For +

an individual customer dwelling this point of connection will generally be the modular jack
incorporated into the customer side of the Network Interface Device (NID). The drop wire and
the network protector will continue to be provided by, and remain the property of , the
telephone company. The demarcation point is usually the point at which the telephone
company wiring connects with the customer’s wiring.

FILED
o )  APR1S ®97

MO.PUBLICSERVICECOMM

Issued: January 17, 1997 Maurice Bosserman Effective: April 15,1997
Peace Valley Telephone Co.
Peace Valley, MO 65788

4



Peace Valley Telephone Company P.S.C. MO.NO. 1

of Peace Valley, Missouri 2" Revised Sheet No. 3.1
Cancels 1¥ Revised Sheet No. 3.1

LOCAL EXCHANGE SERVICE

HOLD FOR FUTURE USE (N)
(D)
(D)
Issued: March 28, 2012 Maurice Bosserman Effective: April 27, 2012
Peace Valley Telephone Co, FILED
Peace Valley, MO 65788 Missouri Public

Service Commission
JI-2012-0527



Peace Valley Telephone Company P.S.C. MO. NO. ]

of Peace Valley, Missouri 3" Revised Sheet No. 3.2
Cancels 2™ Revised Sheet No. 3.2

LOCAL EXCHANGE SERVICE

HOLD FOR FUTURE USE (N)

(D)

(D)

Issued: March 28, 2012 Maurice Bosserman Effective: April 27, 2012
Peace Valley Telephone Co. FILED

Service Commission
JI-2012-0527



Peace Valley Telephone Company
of Peace Valley, MO

P.S.C. MONO. 1
4th Revised Sheet No. 4
Replaces 3rd Revised Sheet No. 4

EXCHANGE AREA BOUNDARY MAP

OREGON COUNTY
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Issued: December 27, 2002

Maurice Bosserman Effective: January 28, 2003

Pcace Valley Telephone Co.
7101 State Route W.
Feace Valley, MO 65788

in '



P.S.C. MO. No. 1
Peace Valley Telephone Company, Inc. 8™ Revised Sheet No. 4.1
Cancels 7" Revised Sheet No. 4.1

LIFELINE SERVICE
A. General Regulations

Lifeline Service is a government benefit program established by the Federal (M
Communications Commission (FCC) and Missouri Public Service Commission
(Commission) and is available to qualifying low-income subscribers for certain
residential telecommunications services. The terms and conditions of Lifeline
service, including monthly discount amounts, are set forth in rules established by
the FCC and Commission and available at the Company’s office.

In addition, the terms and conditions of Lifeline service are available on the
Company’s website as follows: http://www.pvbroadband.com/Lifeline.html.

Disabled Service

Disabled Service is a government benefit program established by the Missouri
Public Service Commission (Commission) as part of the Missouri Universal
Service Fund (MoUSF). It is a residential retail service that offers a qualifying
disabled customer reduced charges for certain telecommunications services. The
terms and conditions of disabled service, including monthly discount amounts, are
set forth in rules established by the Commission and available at the Company’s
office.

In addition, the terms and conditions of Disabled Service are available on the
Company’s website as follows: http://www.pvbroadband.com/Lifeline.html.

(M
Issued: December 1, 2016 Kelly Bosserman Effective: December 2, 2016
Peace Valley Telephone Company FILED
Peace Valley, MO 65788 Missouri Public

Service Commission
JI-2017-0103


http://www.pvbroadband.com/Lifeline.html
http://www.pvbroadband.com/Lifeline.html

P.S.C. MO. No. 1
Peace Valley Telephone Company, Inc. 4™ Revised Sheet No. 4.1.a
Cancels 3" Revised Sheet No. 4.1.a

LOCAL EXCHANGE SERVICE

HOLD FOR FUTURE USE (M
(D)
(D)
Issued: December 1, 2016 Kelly Bosserman Effective: December 2, 2016
Peace Valley Telephone Company FILED
Peace Valley, MO 65788 Missouri Public

Service Commission
JI-2017-0103



P.S.C. MO. NO. 1
Peace Valley Telephone Company Original Sheet No. 4.1.b
of Peace Valley, Missouri

FEaN TR A LN T OTT

TN TN IT AN e
LR Ot RPN
LOCAL EXCHANGE SERVICE i
Service Restrictions NOV 1 91997
Toll Access Restriction SR i CTRYl OF Gl

A. Toll Access Restriction provides a means of restricting access to the Long Distance Message
Telecommunications Network. Available to the customer is the option of restricting 1+ calls and
0+ and 0- (operator handled) calls, except 8XX IN-WATS.

B. Restriction of 0+ and 0- operator handled calls prevents the customer from dialing a long
distance telephone number or telephone operator for any purpose including for emergency or
telephone assistance purposes. The Company shall not be liable to the customer or any third
party for any and all claims, losses or damages caused by the restriction to any toll service.

C. Customers must apply in writing for the establishment of Toll Access Restriction.

D. The appropriate non-recurring charges will apply to establish service.

E. Rates

The rate for this service will be charged on a monthly basis.

Toll Access Restriction $1.50

o

FILE

JAN =1 1338

*Indicates new rate or text ' : MISSOURI
+Indicates change Public Service Commission
Issued: November 25, 1997 Maurice Bosserman Effective: January 1, 1998

Peace Valley Telephone Co.
Peace Valley, MO 65788



P.S.C. MO. No. 1
Peace Valley Telephone Company, Inc. 3" Revised Sheet No. 4.1.c
Cancels (see below)

LOCAL EXCHANGE SERVICE

CANCELLING P.S.C. MO. NO. 1, Section 4: M
2" Revised Sheet No. 4.1.c
Original Sheet No. 4.1.d
Original Sheet No. 4.1.e M
(®)
(®)
Issued: December 1, 2016 Kelly Bosserman Effective: December 2, 2016
Peace Valley Telephone Company FILED
Peace Valley, MO 65788 Missouri Public

Service Commission
JI-2017-0103



FORM NO. 13 P.S.C.MO. No. 1 {mmm SHEET No. 4,2
~7nd | Revised [ "

Cancelling P.S.C.MO. No. 1 mmu} SHEET No. 4.2
1st | Revised | R
PEACE VALLEY TELEPHONE COMPANY For- Area Served

Name of Issuing Corporation

Community, Town or City

RULES AND REGULATIONS DEC 4 1997
MISSOUR! |
bl ice Cmmisgior
A.  NONRECURRING MAINTENANCE CHARGES Fublic Serv
1. A nonrecurring charge of $4.00 will apply for each visit to 4
customer's premises or service location 1in connection with a
service difficulty or testing when it 1s determined that the
difficulty was due to a condition in customer provided equip-
ment or facilities,
2. In situations where impairment or interruption of service is
caused by tampering with Company facllities, the customer
instigating such tampering or the person causing the damage
will be billed the full cost of labor and materials required
to reestablish normal service.
FILED
JAN1 1388
*Indicates new rate or text gé -—86
+Indicntes change Public Service Commis ior
DATE OF ISSUE -_DRecember 3, 1987 DATE EFFECTIVE January J. 1983
month day year mon ay year
ISSUED BY Ouinter Bosserman é?tg' Qwner—Manager Peace Valley, Mo, 65788

name of officer title address




FORM NC. 13 P.S.C.MC. No. 1 First Revised Sheet No. 4.3

Replacing P.S.C.MO. No. Original Sheet No. 4.3

. Peace Valley Telephone Co., Inc. For Peace Vallevy

Name of Issuing Corporation CommunityﬁE@E%VEi@/
SEP - 2 1967

General Services

*Custom Calling Service MO- PUBUc SERVICE COM?U']

A. General
1. Custom Calling Service consists of one or more of the
following features which provide sapecial kinds of
customer-contreplled communications features on
individual service lines. Custom Calling Service is

available only through central offices which, at the
Company’s option, are appropriately equipped. Operating
specifics may vary by central office equipment type but
can be described generally as:

a. Call Waiting--Provides a signal to a customer
using the telephone that another call is being
attempted to his number. The customer can “heold”
the original call to answer the incoming call.

b. Cancel Call Waiting--Allows customer to dial an
access code to cancel call waiting for the
duration of the call in progress.

. c. Call Forwarding--Permits all calls directed to a
customer number to be routed on to another
dialable number, predetermined and activated by

the customer.

d. Remote Call Forwarding--A customer can have calls
forwarded to a directory number in another toll
area. Normal Direct Distance Dialing toll charge
will be applied to your bill if call is answered
at the forwarded number.

e. Call Forward Remote  Accessgs--Supports call
forwarding activation and deactivation from a
location other than the subscriber‘s home
station.

*Indicates new rate or text
+Indicates change

FILED
ocT -5 1897

SSOURl |
Public Sit\aﬂi}vice Comimission

DATE OF ISSUE September 5, 1997 DATE EFFECTIVE October 5, 1997
month day vyear month day vyear
. ISSUED BY Bernice Bosserman Secretary-Treagurer P.Q. Box 9
name of officer title address

Peace Valley, MO

F:\WPE61\DOC\TEL\PEACEVAL . TRF



FCREM 13 P.8.C.MO. No. 1 First Revised Sheet No. 4.4
Replacing P.S.C.MO. No. Original Sheet No. 4.4

. Peace Valley Telephone Co., Inc. For
Name of Issuing Corporation Community,

General Services continued

MO. PUBLIC SERVICE COiR!

f. Three-Way Calling--Allows for the addition of a third
number to a cennection made between two numbers without
the asgistance of a company operator. (See Note)

qg. Speed Calling-Short List--Permits customer calling to

other telephone numbers through the dialing of a code
rather than an entire telephone number. Capacity is 8
numbers dialable by speed calling code.

h. Speed Calling-Long List--Same as Item {(g) above except
capacity is for 30 numbers dialable by speed dialing
code.

i. Ring Again--Allows a subsc¢riber who reaches a busy

station to receive a special ring indicating that a
previously busy line has become idle within a prescribed
time period.

j. Teen Service--Allows a customer to have two directory
numbers on the same single-party 1line so that a
. subscriber can receive calls dialed to separate numbers

without installing a second line.

k. Line Hunting--An arrangement which allows for the
selection of the end user’s next available line when the
line associated with the called number of the end user
is busy.

Note: Transmission on calls forwarded and three way calling
may vary upon the distance and routing required to
complete such callsg; therefore the normal grade of end
to end calling cannot be guaranteed on such calls.

*Tndicates new rate or text
+Indicates change

FILED

OCT =5 1997
o MISSOURI
Public Service Commission
. DATE OF ISSUE_September 5, 1997 DATE EFFECTIVE_October 5, 1997
month day vyear month day vyear
ISSUED BY Bernice Bogserman Secretarvyv-Treasurer P.0O. Box 9
name of officer title address

Peace Valley, MO



PEACE VALLEY TELEPHONE COMPANY

PSC Mo. No. 1

2" Revised Sheet No. 4.5

Cancels 1* Revised Sheet No, 4.5

GENERAL SERVICES

B. Rates
Connection
Monthly Rate Charge
a. Call Waiting' NC NC
b. Cancel Call Waiting’ NC NC
c. Call Forwarding’ NC NG
d. Remote Call Forwarding $1.25 52.00
g, Call Forward Remote Access $1.50 52.00
f Three-Way Calling’ NC NG
g. Speed Calling-Short List $ 1.50 $2.00
h. Speed Calling-Long Liét $2.00 $2.00
i. Ring Again $1.00 $2.00
j. Teen Service : $1.50 $2.00
k. Line Hunting (after 1% Line) $ 5.00 $2.00
Any four features $4.50 $8.00
{d. e, g, h, i orj) above.
' These features are included a.t no charge as part of local exchange service.
June 1, 2012
Issued: May 9, 2012 Effectiveduty-+2812-
Maurice Bosserman
P.O. Box 9, 7101 State Road W FILED

Peace Valley, Missouri 65788

Missouri Public
Service Commission
IT-2012-0386; JI-2012-0715

(N)



. GENERAL SERVICES

. 2. Automatic Recall

PS.C.MONO. 1
Peace Valley Telephone Company Original Sheet No. 4.5.1

of Peace Valley, Missouri - ﬂgﬂmﬁgj o
CLASS Service RECD QCT 2 s 1999

Custom Local Area Signaling Services (CLASS) are a set of advanced call management
features which will only be offered on one-party service and will not be activated on multi-party
lines, certain FX lines, and pay per call telephone lines. CLASS features may be offered in

conjunction with Enhanced Business Service (EBS) and consist of one or more of the following
features:

A.  Feature Descriptions:
1. Call Return

Call Return permits the subscriber to place a call to the telephone number associated
with the most recent incoming call whether or not the call was answered or the
telephone number is known by the subscriber. If the called line is available, the call
is immediately completed. If the called line is not available, a queuing process,
which may last up to thirty minutes, takes place. When both lines are available, the
calling subscriber is notified via a distinctive ring that the network is ready to place
the call. When the subscriber picks up the telephone, the call is automatically placed.

Automatic Recall allows the subscriber to automatically redial the last number dialed
from the subscriber’s telephone regardless of the completion status of the last number
dialed. If the called line is available, the call will be placed immediately. If the
redialed line is busy, the network will queue the request for thirty minutes and
process the call when both the called and calling party lines are idle. When the call
can be completed, a distinctive ring will be provided to the caller’s line to alert the
subscriber that the requested callback is ready. When the subscriber picks up the
telephone, the call is automatically placed.

This feature cannot be activated for calls originating from a line that is forwarded.

@-*rM{ne grﬁ#ﬁmlﬁﬂn
* Indicates a new rate or text .
+ Indicates change F"_ED NGV 3 B 1999

Issued: Oct. 25, 1999 Maurice Bosserman Effective: Nov. 25,1999
Peace Valley Telephone Co.
Peace Valley, MO 65788




PS.C.MONO. 1
Peace Valley Telephone Company Original Sheet No. 4.5.2
of Peace Valley, Missouri

GENERAL SERVICES Sorvios E grf?%ﬁg!;ﬁ Fary

CLASS Service (Cont’d) RECD GCT 2 5 1995

A. Feature Descriptions: (Cont’d)

Sty

3. Calling Number/Name Delivery

Calling Number/Name Delivery (also known as “Caller ID” or “Caller ID Deluxe”)!
allows the subscriber, with the use of a display phone or adjunct display device, to
view the directory number of an incoming call before answering. During the time
that the incoming call is placed, the calling number is forwarded from the central
office to a compatible customer provided Customer Premises Equipment (CPE)
Display Unit associated with the customer’s local exchange service. The calling
telephone number is then delivered to the display device during the first silent
interval of ringing.

The calling number is also not available when incoming calls have been handled by
an operator or charged to credit cards. Number delivery for calls originating from a
PBX will display the main PBX number only. If the caller’s number is not part of
the CLASS network, is a multi-party line, or is blocked, the number will not be
displayed.

Subscription to Calling Number/Name Delivery on EBS access lines is only
available on the customer group level and not on a per line basis. Rates and charges,
however, will apply on a per line bases.

Telephone numbers transmitted via Calling Number/Name Delivery may not be sold
or given to another party without the caller’s consent. Calling Number/Name
Delivery information may only be used for: a) routing or completion of calls, b)
billing of calls, ¢) account management purposes, d) services directly related to the
call or transaction, e) verification of calling party identity and f) marketing products
or services that are directly related to those previously acquired by the customer
from the number delivery services subscriber. Calling Number/Name Delivery
customers failing to comply with any of these conditions will have their service

terminated.
-
! Caller 1D refers to delivery of the calling number only while Caller ID Deluxe refers to delifduwss ﬂrl‘ﬁj?"
party name as weil as the number. Servios LOMMIasio-

* Indicates a new rate or text

+ Indicates change F“_ED NOV 2 5 1999

Issued: Oct. 25, 1999 Maurice Bosserman Effective: Nov. 25,1999
Peace Valley Telephone Co.
Peace Valley, MO 65788




L%

P.S.C. MO NO. 1
Peace Valley Telephone Company Original Sheet No. 4.5.3
of Peace Valley, Missouri

. GEﬁERAL SERVICES Qﬂwm%lommmgaﬂ
CLASS Service (Cont'd) | REC‘D QCT 4 B 1999

A.  Feature Descriptions: (Cont'd)
4. Calling Number/Name Delivery Blocking

Calling Number/Name Delivery Blocking allows the subscriber to prevent the
delivery of the subscriber’s directory number/name on a per call basis {per call
block) or per line basis (per line block.). Per line block is available only to the
agencies specified below.

Per call block will block the delivery of the subscriber’s number/name for one call
only and may be activated by dialing an activation code (*67 from a Touch-Tone
telephone or 1167 from a rotary telephone) immediately prior to placing a call. The
activation code will initiate per call block, which is available at no charge.

If the calling party activates blocking, the directory number/name will not be

transmitted across the line. Instead, Calling Number/Name Delivery customers will

receive an anonymous indicator. This anonymous indicator notifies the Calling

Number/Name Delivery customer that the calling party has elected to block the
. delivery of the telephone number/name.

Per line block will automatically biock delivery of the subscriber’s telephone
number/name on all calls. Line blocking for the delivery of the calling number/name
is available upon request, at no charge, to the foilowing entities and their
employees/volunteers, for lines over which the official business of the agency is
conducted including those at the residences of employees/volunteers, where an
executive officer of the agency registers with the Company a need for blocking: (a)
private, nonprofit, tax-exempt, domestic violence enforcement agencies and (b}
federal, state and local law enforcement agencies. The calling number/name will not
be transmitted from a line equipped with this capability.

The blocking of the directory number/name will not be provided on calls originating
from pay per call telephone lines.

. e M ﬂ mm narfm
* Indicates a new rate or text
+ Indicates change F“_ED NOV 2 5 1999

Issued: Oct. 25,1999 Maurice Bosserman Effective: Nov. 25, 1999
Peace Valley Telephone Co.
Peace Valley, MO 65788




P.S.C. MONO. 1
Peace Valley Telephone Company Original Sheet No. 4.5.4

of Peace Valley, Missouri T ,
. .. a
GENERAL SERVICES ﬁﬁ*’m'lcﬂ Eon?#;ﬁwmﬁ

CLASS Service (Cont'd) RECD QGT 8 B 1999*

A.  Feature Descriptions: {Cont'd)
5. Customer Originating Trace

Customer Originating Trace enables the customer to initiate an automatic trace of the
incoming call received, regardless of the time lapse since that call, providing there
have been no intervening cutgoing calls. To initiate the trace, the customer must dial
an activation code, then dial a “1”. Upon activation by the customer, the network
automatically sends a message to the Telephone Company indicating the calling
number, the time the call was received, and the time the trace was activated. The
customer using this feature would be required to contact the local telephone
company business office for further action. The customer is not provided the traced
number.

If the customer makes or receives another call before activating the trace, or if the
Call Waiting feature (described in other sections of this tariff) is activated prior to
activating the trace, the Customer Originated Trace feature will not record the
correct number. Customer Originated Trace will trace only those calls which are
originated from a location served by the CLASS network. A separate charge applied
to each successful activation of this feature.

6. Distinctive Ringing

Distinctive Ringing provides a distinctive ringing pattern to the subscribing customer
for specific telephone numbers. The customer creates a screening list of telephone
numbers through an interactive dialing sequence. When a call is received from one
of the predetermined telephone numbers, the customer is alerted with a distinctive
ringing pattern. Calls from telephone numbers not included on the screening list will
produce a normal ring.

If the called customer subscribes to Call Waiting {described in other sections of this
tariff) and the call arrives while the line is busy, the Call Waiting tone has the same
distinctive patterns. For calls from a dial tone line with multi-line hunting, the
distinctive signal is only produced when the main telephone number has been
entered in the screening list. *

Eomgg%@mﬁ%%ﬁ R
* Tndicates a new rate or text F"__ED N GV 2 5 1ggg

+ Indicates change

Issued: Oct. 25,1999 Maurice Bosserman Effective: Nov. 25, 1999
Peace Valley Telephone Co.
Peace Valley, MO 65788




P.S.C. MONO. 1
Peace Valley Telephone Company Original Sheet No. 4.5.5

of Peace Valley, Missouri

. GENERAL SERVICES s;@wm&nﬁ%?é!ﬁm
CLASS Service (Cont'd) RECD 6GT 25 1999

A.  Feature Descriptions: (Cont'd)
7. Selective Call Acceptance

Selective call acceptance provides the customer the ability to select (a maximum of
12) customer telephone numbers from which calls are to be received. Through an
interactive dialing sequence, the customer creates a screening list of telephone
numbers in the CLASS Network. When a call is placed to the customer’s number
from a number on the screening list, the call is completed. When a call is placed to
the customer’s number that is not on the screening list, the calling party receives an
announcement indicating that the call cannot be completed to the called party at this
time.

For calls from a line within muiti-line hunting, the call is completed only when the
main telephone number has been entered in the screening list.

8. Selective Call Forwarding

Selective Call Forwarding allows the customer to transfer selected calls to another

. telephone number. A screening list of numbers is created by the customer and
placed in the network memory via an interactive dialing sequence. This list can
only be created from CLASS serving area telephone numbers. Only calls from those
telephone numbers on the screening list may be forwarded to the designated
telephone number.

For calls from a line within multi-line hunting the call is selectively forwarded only
when the main telephone has been entered in the screening list.

As with call forwarding options discussed below, if the forwarded number is a toll,
then appropriate toll charges will be billed to the customer tnitiating the call
forwarding procedure.
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A.  Feature Descriptions: (Cont'd)
9. Selective Call Rejection

Selective Call Rejection provides the customer the ability to prevent incoming
calls from certain telephone numbers. Through an interactive dialing sequence, the
customer creates a screening list of telephone numbers in the CLASS network.
When a call is placed to the customer’s number from a number on the screening
list, the calling party receives an announcement indicating that the call cannot be
completed to the called party at this time.

For calls from a line within multi-line hunting the call is blocked only when the
main telephone number has been entered in the screening list.

10. Call Forward — Busy

Call Forward — Busy provides the ability to forward calls to a selected number if
the line is busy. The customer through dialing specified programming codes can
activate this feature and set the forwarding number.

11. Call Forward — No Answer

Call Forward — No Answer provides the ability to forward calls to a selected
number if there is no answer. The customer through dialing specified
programming codes can activate this feature and set the forwarding number.

12. Controlled Toll Access

Controlled Toll Access provides the ability to restrict 1+ calling. An access code
must be dialed before 1+ calls will be completed

.r;rvmo%lﬂﬁ?#l 2By
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CLASS Service (Cont'd)
B.  General Regulations:

1.

RECH BT 26 1999

CLASS features can be provided on a stand alone basis or may be enhanced by use
with Customn Calling service features as described in other sections of this tariff.

CLASS features are provided from specially equipped Telephone Company Central
Offices and enable customers to access various features by dialing a specific code on
either a rotary-dial or Touch-Tone calling basis.

The customer of record will be responsible for all rates and charges associated with
the CLASS features as described in Rates and Charges. The customer of record will
be charged for all features activated on his/her service and charged the applicable
monthly subscription rate for each line on which a CLASS feature is provided.

CLASS features are available to customers who have rotary or Touch-Tone service
for calls within the CLASS Calling Service area. Customers with rotary service can
access CLASS features by dialing “11” instead of “*”.

A CLASS customer may employ available CLASS features only under the following
conditions::

- When both the CLASS customer and the other party involved in the call are served

from the same central office, even if the other party does not subscribe to a CLASS
feature.

- When both the CLASS customer and the other party involved in the call are served
from different central offices which are linked by facilities that can handle the
delivery of the calling number, even if the other party does not subscribe to CLASS. *
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B.  General Regulations (Cont’d)

6. Customer Originated Trace will be billed the activation charge shown in the Rates
and Charges section only when the attempt to trace and record the calling telephone
number is successful. The results of a successful trace will only be provided to legal
authorities with proper authorization. The Telephone Company will not be liable for
damages if, for any reason, an attempt is not successful.

7. The liability of the Telephone Company is as specified in the General Rules and
Regulations section of this tariff. In addition to the provisions of the General
Exchange Tariff, the calling party of customer releases and holds the Company
harmless from any and all claims for damages caused or claimed to have been
caused, directly or indirectly, by the transmission to a Calling Number/Name
Delivery of a telephone number which the calling party has requested to be omitted
from the telephone directory or has requested not to be disclosed to any person.

8. CLASS features will only be offered with one-party service, compatible PBX
equipment and EBS. CLASS features cannot be activated for multi-party lines,
certain FX line, COCOT lines, and pay per call telephone lines.

Calling Number/Name Delivery is the only feature currently available on PBX
equipment.

Selective Call Acceptance, Selective Call Forwarding, Selective Call Rejection and
Distinctive Ringing are not available on EBS lines.

9. CLASS features will only be offered in exchanges which meet the necessary
technical specifications. In addition, the Company reserves the right to offer CLASS
only where technologically feasible.
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C. Nonchargeable CLASS Features:

1. Calling Number/Name Delivery Blocking - Per Call: temporarily allows the
subscriber, when placing outgoing calls, to label his or her telephone number as
private, thus restricting its availability to the called party. This feature is accessed by
dialing (*67), or 1167 for rotary phones, before dialing the phone number of the
called party.

2. Called Number Delivery Blocking - Per Line: allows the subscriber, when placing
outgoing calls, to permanently label his or her telephone number as private, thus
restricting its availability to the called party. This service is available only to
established shelters of domestic violence intervention agencies, state and county
departments of human resource shelters, law enforcement agencies and other such
agencies, their employees and volunteers, or individuals where it is certified that the
personal safety of these employees or individuals will be jeopardized without Per *
Line Blocking,.
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D. Rates and Charges
The following CLLASS features are available at the following rates:
Monthly Rate Non Recurring
1.  Call Return - Per Activation $ 050
Max Monthly Charge $5.00
2. Automatic Recall £3.00 £2.00
3. Caller ID $4.00 $2.00
4, Caller ID Deluxe $5.00 £2.00
5. Customer Originating Trace
Per Activation £5.00 $2.00
6.  Distinctive Ringing $3.00 £2.00
7. Selective Call Acceptance $£3.00 $2.00
8.  Selective Call Forwarding $3.00 $2.00
. 9. Selective Call Rejection $3.00 $2.00
10. Call Forward — Busy $2.00 £2.00
11.  Call Forward — No Answer $2.00 $2.00
12. Controlled Toll Access §£3.00 £2.00
Packages
18t Class features other than Caller
ID or Caller ID Deluxe $3.00 $2.00
15t Class feature of Caller ID or
Caller ID Deluxe $4.00 $2.00
Additional Class features $2.00 N/A
Additional Class features other than
Caller ID or Caller ID Deluxe $2.00 N/A
Note - All Class features other than Calling Number/Name Delivery may be
purchased at the discount rate listed for Additional Class features if the customer

first purchases the custom calling feature package listed on page 4.5. *
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A, Overview

Today’s communications network involves many special networks, physical transmission facilities, and
controllers of various types, including computer. ISDN provides integrated access to circuit-switched
networks in which all the various needs of the independent networks can be accommodated by a single
transport network that handles both voice and data traffic. This single transport network is designed to
provide a single communication interface for the customer so that terminal equipment can be plugged
into an outlet as easily as a plain old telephone service (POTS) telephone is plugged in.

ISDN is an integrated digital network providing end-to-end connectivity, and supporting a wide range of
services. These services include voice and non-voice (i.e., data), accessed by users through a set of
standard multipurpose user-network interfaces.

Typically two interfaces define the connectivity between switching equipment and customer equipment:

Basic Rate Interface (BRI)
Primary Rate Interface (PRI)

Both interfaces allow voice and data services simultaneously, and are designed to support both circuit-
switched connections.

B. Definitions

B (Bearer) Channel

An ISDN B-Channel is a bi-directional synchronous channel capable of supporting digitized circuit-
switched voice (CSV) and/or data (CSD) communications at speeds up to 64 Kbps, between the
customer’s premises and the Company’s central office.

B-Channel Circuit-Switched Data

Circuit-switched data provides the capability of placing data calls over the public switched network.
Information is transmitted in the same manner as digitized voice. Like a voice call, a circuit-switched
.data call ties up network/system resources for the duration of the call. Calling Line Identification
functionality is provided on circuit-switched data calls.

B-Channel Alternate Circuit-Switched Voice/Data

Allows the user to originate and receive either voice calls or data calls over a single circuit-switched B
Channel, but not simultaneously.

BRI — Basic Rate Interface

The ISDN BRI combines two 64Kbps B channels and one 16Kbps D channel (2B*D) over one Digital
Subscriber Line (DSL).

Channel

The electrical path provided by the Company between two or more points for the transmission of voice
or data communications.
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B. Definitions (Cont’d)

Clear Channel Capability
The capability to transport 64 Kbps over a channel with no constraint on the quantity or on the sequence

of bits. When a clear channel call is switched through non-ISDN offices, the call may be subrated to 56
Kb digital or analog service

D (Delta) Channel

The Packet-switched channel on a DSL at 16 Kbps, or a PRI at 64Kbps that carries signaling messages
and packet-switched user data.

D-Channe] Packet-Switched Data
An X.25 logical circuit which allows users to originate and receive X.25 data calls over their ISDN D-
Channel. Multiple data calls can be active simultaneously on a single D-Channel.

Device (also referred to as Terminal)

An ISDN device is an ISDN telephone or computer with ISDN interface equipment that is attached to an
ISDN line. An ISDN device is classified as customer premises equipment (CPE). It is the responsibility
of the customer to obtain and operate the ISDN device.

. DSL — Digital Subscriber Line (See BRI or PRI Descriptions)

Integrated Serviges Digital Network (ISDN)

ISDN provides end-to-end digital communications and gives the ability to transmit voice and data over
the same telephone line simultaneously. A customer can send information from a computer and talk to
the person on the other end of the line at the same time. This functionality is provided by channelized
transport facilities.

NT-1 Interface

Equipment installed at the customer’s location that converts data in ISDN line format to a format that
can be utilized by the customer’s ISDN telephones and ISDN computer interface equipment. One NT-1
is required per SLI. The NT-1 may be a separate piece of equipment, or may be integrated into the
ISDN telephone set or computer interface equipment. The NT-1 Interface is classified as network
terminating equipment, and is the property of the Company.

Primary Directory Number (PDN)
The first telephone number that is assigned to one DSL Only one PDN is allowed on a DSL.

PRI-Primary Rate Interface

The ISDN PRI combines 23 b-channel and one 64Kbps D-Channel on a single line. Also called the
extended Digital Subscriber Line.

Secondary Directory Number (SDN)

Telephone numbers that can be dialed by customers that are assighed to one DSL in addition to the first
telephone number

® s L EARIS o
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Integrated Services Digital Network

C. Service Description

ISDN is offered in two different channel structures. The first is Basic Rate Interface (BRI), and the
second is Primary Rate Interface (PRI). Both use channels called “B” or Bearer channels and “D” or
Delta channels. The B channel provides a transmission path for user information, such as voice and
data, while the D channel carries signaling information and packet data.

Each B channel is a 64 kilobit per second (Kbps) clear channel connection. The D channel is a 16 Kbps
packet channel that is used to send and receive call set-up and signaling messages to the terminal
equipment {customer premises equipment), and carry limited packet data.

1. BRI - Basic Rate Interface

The BRI normally includes two B channels and one D channel (2B*D), however it can be
configured to only include a D channel, or one D channel and one B channel. The BRI supports the
following: :

Simultaneous data and voice communications

Data channel rates up to 64 Kbps

Message-based signaling, separate from the voice/data channels
Reliable packet switched data transmission.

B-Channel
¢ 64 Kbps per channel
¢  Voice or data
¢ Circuit or packet switched

D-Channel
* 16 Kbps
e Signaling messages and packet data
e Packet-switched
* Defined for customer usage

2. PRI~ Primary Rate Interface

The basic PRI includes twenty three B channels and one D channel (23B*D),
However it can be configured to include multiple D channels, and up to a maximum of 479 B

channels. The PRI supports the following: *
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C. Service Description (Continued)

2. PRI - Primary Rate Interface {Continued)

¢ Non-Facility Associated Signaling (NFAS) — allows multiple DSI facilities to be controlied
by a single PRI D channel.

¢ PRI D-Channel Backup (DCBU) — this capability can only be assigned to a NFAS group and
allows a customer access to the network even if the “active” D-channel were to fail. This is
accomplished by transferring signaling information to the “standby” D-channel

» Fractional DSI Switching (N x DSQ) Via PRI — allows a multi-bearer service capability by
switching multiple rates of 64Kbps (i.e., N X DS0 — where N is greater than 2 and less than
or equal to 24).

e Dedicated — the entire trunk group is dedicated to a specific service (data, 800 service, DID,
etc.)

e Call-by-call — Different types of service can be included in the same trunk group (IXC
access, OUTWATS, DOD, etc.) Any call can be used for any service as long as there are
available facilities (both B channels and service type) for the call.

B-channel

s 64 kbps per channel

e Voice or data

e Circuit-switched

e Up to 479 channels per PRI (using multiple physical connections) defined as required for

customer usage where facilities permit.
D-channel

s 1isrequired, 2 if optional back-up selected and more than one physical link is used.

e 64 Kbps per channel

e Control and signaling messages

PRI ISDN is usually provisioned using one or more T-1 facilities *

X
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D. Terms and Conditicns

*

1. General

a. The customer or customer’s authorized agent will be responsible for the procurement of
associated customer designated premises equipment and will ensure compatibility with the
ISDN digital switch serving the customer.

b. Reserved for Future use
c. The Company shall terminate [SDN Service at the Company network interface (NT-1).

d. Should any change in CPE or inside wiring not owned by the Company require the Company to
redesign ISDN service, the customer shall reimburse the Company for all costs incurred by the
Company in making such a change. Should ISDN service fail due to CPE, inside wiring
(including riser cable) not owned by the Company, or power failure the responsibility for failure
shall be solely that of the customer and the Company shall have no liability of any kind.

e. The customer is responsible for placement, installation. operation, maintenance, repair and
replacement of all CPE and inside wire not owned by the Company that the customer uses in
connection with this service. CPE and premises wiring must be compatible with the Company’s
provision of ISDN Service. The customer is responsible for programming all features and
functions into the ISDN CPE. The company will perform this service on a Time and Charges
Basis at the customer’s request.

f. If an ISDN service interruption, disconnection, error, performance failure, or out-of-service
condition occurs, and lasts for more than 24 consecutive hours after the customer notifies the
Company of the condition, an out-of-service credit will be applied to the customer’s bill.
Should the condition be caused by actions of the customer, CPE, inside wiring and/or interface
no credit will be applied. This service will be based on a 30 day month and shall be calculated
by dividing the monthly rate for the service affected by 30 days and then multiplying that daily
rate by the number of days, or major fraction thereof, that the service was interrupted. This will
be the customer’s sole remedy.

g. The minimum service period for ISDN Service is six months. If a customer terminates service
prior to the completion of the greater of six months of his/her contract period, the customer shall
remain liable for payment of the contact period or six full months of service as appropriate. PRI
service may be purchased at a discount by signing a 3 or 5 year contract.
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D. Terms and Conditions (Cont’d)

*

2. Availability

a. The rates and charges for ISDN Service are applicable only to customers in those areas that
have been designated by the Company as having ISDN Service available. Customers in those
areas where the Company has not designated that ISDN service is available may be eligible to
obtain ISDN service, subject to Company approval, at rates and charges determined on an
individual case basis (ICB). The Company reserves the right not to provide ISDN Service to
any location in which it is not equipped to do so.

b. ISDN Service may be provided to customers from a central office other than their normal
serving office depending on the availability of facilities.

c.  Some services are not available and/or compatible with ISDN.

3. Indemnification

a. It is the customer’s responsibility to indemnify and hold harmless the Company against any

and all claims, losses, liabilities, damages and lawsuits brought by any nonparty and arising, in

. whole or in part, out of the customer’s material breach of this tariff. Indemnification shall
include, but is not limited to, costs and attorney’s fees.

b. The customer is responsible for the content of communications. Where the customer’s
negligence or wrongful actions in using CPE, inside wire not owned by the Company, or
customer’s communications result in any claim or legal action brought by a nonparty, the
customer shall indemnify and hold the Company harmless.

4. Protection of the Network

a. The Company has the right and option to check the output of any equipment used in the
transmission of signals, to or from the customer premises, for this service. This includes
Company-provided facilities or other companies’ facilities used in connection with the
provision of ISDN capabilities, such as customer-provided equipment.

b. The Company will notify the customer of any deviation from the authorized transmissions or
specifications established in provision of the service, *
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D. Terms and Conditions (Cont’d)

4. Protection of the Network (Cont’d)

c.

Upon notification by the Company that unauthorized transmissions are present due to
customer equipment or facilities, the customer or customer’s authorized agent will correct
the situation on an expeditious basis. If the correction is not forthcoming on an expeditious
basis, the Company may, at its sole discretion, disconnect service to protect the network.
The Company shall not be liable for and disclaims liability for losses which might be
incurred as a result of disconnecting the service and disclaims any and all implied
warranties, including, without limitation, warranties of merchantability and fitness for a
particular purpose. With respect to such equipment or service, the Company shall not be
liable for any incidental or consequential damages, including but not limited to loss,
damage, or expense directly or indirectly arising from the customer’s use of or inability to
use this service or equipment, either separately or in combination with other services or
equipment.

E. Standard Features and Functions

*
+

Description

Two sets of features are being offered with ISDN Service; one set for voice and one set for data.
Because of CPE selected by the customer or the customer’s agent, some of the features offered may
function differently, may not be available, or may be required to be offered via an access code. The
standard features and functions support two devices per Digital Subscriber Line (DSL). Any ISDN
feature may be activated by depressing a button on the ISDN set or by dialing an access code. The
customer can assign how each feature is activated. The feature sets are as follows:

1. Voice Features

a.

Analog Call Appearance - enables analog station users to share their call appearance on a DSL
ISDN Service user’s device. All Analog Call Appearances must be provisioned from the same
serving central office as the DSL ISDN Service. One appearance, per number, per device is
allowed. Some analog services are not compatible with DSL ISDN Service.

Additional_Call Offering - allows the user to be notified of an additional call when the
telephone set is busy. Similar to conventional Call Waiting, multiple incoming calls to a

directory number or secondary directory number (if purchased) can be terminated to the
telephone.

Call Appearance - is the position on the device to which numbers are assigned. A Directory
Number can be shared by more than one ISDN device. The quantity and/or position of Primary
Directory Number (PDN), Secondary Directory Numbers (SDN), Analog Call Appearance
(ACA) and Shared Call Appearances (SCA) are limited by the configuration of the ISDN CPE.
A total of four call appearances per device are included in the standard package.
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E. Standard Features and Functions (Cant’d)

1. Voice Features (Cont’d)

d.

*
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Calt Exclusion - This feature has two options:

Automatic Exclusion - allows a user to restrict other users that share a Directory Number from
bridging onto an active call or retrieving a held call. This option is automatically invoked .
whenever the user goes off hook to receive or place a call.

Manual Exclusion - allows a user to restrict other users, which share a Directory Number
from bridging onto an active call or retrieving a held call. This option is activated by
pressing a feature button or dialing a code before dialing a call or during a call.

Call Forwarding Busy Line - All Calls (Pre-programmed) - allows al} calls to a busy Primary
Directory Number to be forwarded to another number.

Call Forwarding - Don’t Answer (Pre-programmed) - allows all calls terminating to an idle
Primary Directory Number to be forwarded to another number when the called PDN does not
answer after a predetermined number of seconds.

Call Forwarding Variable - Al Calls - allows a user to forward all Primary Directory Number
calls to another number by pressing the Call Forwarding-Variable feature button or dialing a
code. The forward-to number is customer changeable. The user must activate or deactivate the
forwarding function by using either an access code or a feature button. The standard
configuration provides for this feature on a feature button.

Call Hold - allows the user to place a call on hold by depressing a button or dialing a code.

Call Transfer - enables the user to transfer a call to a third party by depressing a button or
dialing a code.
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E. Standard Features and Functions (Cont’d)

1. Voice Features (Cont’d)

j- Clear_Channel Capability - a characteristic of the transmission paths on the B Channels that
allows the full bandwidth of 64 Kbps to be available to the customer. It is also possible to
bridge two B Channels together to achieve data transmission speeds of 128 Kbps. However,
ISDN interconnection to or through non-ISDN equipped central offices will potentially be
subjected to analog transmission or sub-rated to 56 Kbps per channel.

k. Conference (3 way)- allows a user to establish a three-way conference call by depressing a
button or dialing a code.

1. Display - Provides the ISDN terminal a display of the time and date, calling number, calil
appearance identification, called number, incoming call identifier and feature activation
operation.

m. Drop - allows a user to drop the last party added to a conference call or to disconnect a two-
party call by depressing a button or dialing a code.

n. Intercom - allows a user to establish a dedicated priority call to any other station that is a
member of the same intercom group within the same central office. Special alerting,
depending on CPE, is provided for an incoming intercom call. Intercom is only available with
multi-line service.

1) Auto Intercom ~ when deployed with multi-line service, allows two members to be part

of an intercom group, which enables intercom calls to be completed by depressing the
feature button. Dialed digits are not required.

2) Dial Intercom - allows a user to establish a call to any other station that is a member of
the same intercom group. This is done by pressing the Intercom button and dialing one

or two digits. Special alerting, depending on CPE, is provided for an incoming
Intercom call. *
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E. Standard Features and Functions (Cont’d)

1. Voice Features (Cont’d)

0. Primary Directory Number (PDN} - Each ISDN line is assigned one PDN,

p. Ringing Options - allows ISDN customers to establish flexible call handling arrangements for
answering incoming calls that terminate on the shared Call Appearances of a Directory

Number. The ringing options available on a per-device basis for a shared Directory Number
are as follows:

1) Abbreviated Ringing - assigned for a user who wants the device to begin ringing
immediately for an incoming call and to stop ringing after “N” seconds.

2) Delayed Ringing - assigned for an incoming call to be delayed for “N” seconds, however,
the Call Appearance indicator or “status” lamp begins flashing immediately.

3) No Ringing - assigned for a user who desires no ringing for an incoming call that
terminates on a Call Appearance of that Directory Number.

4) Normal Ringing - Ringing begins immediately for an incoming call and continues until
the call is forwarded, answered, or abandoned.

q. Secondary Directory Number (SDN) - is any directory number other than the Primary
Directory Number assigned to an ISDN device. If more than one SDN is assigned to a device,
additional charges will apply.

r.  Shared Call Appearance - allows several devices to share one or more call appearances for a
particular directory number. Origination of and termination of calls on one terminal will affect

all terminals sharing the call appearance. This service is only available with multi-line ISDN
service.

s. Speed Calling - permits a user to dial pre-programmed numbers using fewer digits than

normally required. A speed call list allows for up to thirty preprogrammed numbers per
terminal.

t.  Standard Configuration Group - the standard arrangement which associates a button of an
ISDN station set to a feature.

u. Visual Message Waiting Indicator - is available on PDNs and notifies the user of a message
waiting by lighting a lamp on the customer’s phone. Messages may be retrieved by calling the
message service center or by accessing a voice mail system. The feature is dependent on the
serving ISDN equipped central office and the customer’s equipment *

Indicates new rate or text gwmgf"m.‘ﬂgﬁn
+ Indicates change F"_ED NOV 2 5 1999
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Integrated Services Digital Network REC‘D OCT 2 5 1999*

E. Standard Features and Functions (Cont’d)

2. Data Features

a. Call Forwarding Busy Line For Circuit-Switched Data - permits all circuit-switched data calls
attempting to terminate to a busy Primary Directory Number to be redirected to another
customer-specified directory number. A busy line condition exists when a circuit-switched data
B-channel is unavailable. This feature can either be assigned to the user on an active basis or it
can be assigned to a feature button or feature code that can be activated or deactivated by the
user. If the feature is assigned to a feature button or feature code, the forward-to directory
number can be changed by dialing an access code and programming the new forward-to
directory number.

b. Call Forwarding Don’t Answer For Circuit-Switched Data - permits all circuit-switched data
calls attempting to terminate to an idle Primary Directory Number to ring a specified number of
seconds prior to being forwarded to a previously specified directory number. This feature can
either be assigned to the user on an active basis or it can be assigned to a feature button or
feature code that can be activated or deactivated by the end user. If the feature is assigned to a
feature button or feature code, the forward-to directory number can be changed by dialing an
access code and programming the new forward-to directory number.

c. Call Forwarding Variable-All Calls For Circuit-Switched Data - allows circuit-switched data
calls attempting to terminate to a line to be redirected to another specified line. The user must
activate or deactivate the forwarding function by either using a feature code or a feature button.
If the feature is assigned to a feature button or feature code, the forward-to directory number can
be changed by dialing an access code and programming the new forward-to directory number.

3. D-Channel Packet-Switched Data Fearures

a. X.25 Flow Contrel Parameter Negotiation - permits negotiation on a per-call basis of the flow
control parameters associated with a given virtual call, such as packet size and window size for
each direction of data transfer. The data window size and the maximum packet size is
negotiated automatically during an X.25 data call.

b. X.25 Logical Channels - virtual circuits rather than physical circuits are used to establish packet
switch calls. When a virtual circuit is established, a logical channel is assigned at the CPE and
the switch for the duration of the call. A virtual circuit does not use any capacity of the facility
unless data is actually being transferred. Two logical channels are provided per DSL.

c. X.25 Throughput Class Negotiation - permits negotiation on a per-call basis of the throughput
class for each direction of data transfer associated with a virtual call. The data terminal can
negotiate the throughput class for an X.25 data call. *

* Indicates new rate or text E@M’Mgfﬁﬁ“ﬁm‘&én
+ Indicates change F“_Ea NGV 2 S 1999
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F. Rates and Charges
1. Federal Subscriber Line Charges are applied per ISDN DSL.

2. The standard package includes a total of six call appearances per terminal. The four call

appearances will include one Primary Directory Number and three call appearances made up of the
following:

Maximum of one Secondary Directory Number

Maximum of three call appearances of the Primary Directory Number (same number)
Maximum of four call appearances of the Secondary Directory Number (same number)
Maximum of one Analog Call Appearance

Maximum of two Shared Directory Numbers

3. Additional call appearances are available at rates and charges specified in Optional Features and

. Functions. *

. S@Ml'c@ ﬁgm%ﬁ[ﬁon
* Indicates new rate or text .. . _
. + Indicates change FiLEB NOV g 5 1999

Issued: Oct. 25, 1999 Maurice Bosserman _ Effective: Nov. 25, 1999
Peace Valley Telephone Company
Peace Valley, MO 65788




P.S.C. MO. NO. 1
Peace Valley Telephone Company Original Sheet No. 4.5.23
of Peace Valley, Missouri

GENERAL SERVICES sﬁﬂgg@gmmﬂgon

RECD OCT 2 6 199K

Integrated Services Digital Network

F. Rates and Charges (Cont’d)
5. Rates and Charges for ISDN Service are as follows:

a. BRI - Base Rate Interface including standard features and functions, each

NRC Monthly
Residence $110.00 $40.00
Business £110.00 $50.00

b. PRI - Primary Rate Interface including standard features and functions, each

NRC Monthly
6 Month Contract N/A N/A
3 Year Contract N/A N/A,
5 Year Contract N/A N/A
¢. Change Charges
1.) Changes made to a DSL, per order $20.00 N/A
2.} Feature changes, per order $15.00 N/A

*

Customers who cancel service prior to the expiration of their ¢contact term will be liable for the number
of months remaining on the contract times the monthly charge. *

gaﬂmgmpgm'ﬂq@ﬁ
Indicates new rate or text L
+ Indicates chanrge ' F'LED NOV 2 5 1999
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of Peace Valley, Missouri

GENERAL SERVICES

Integrated Services Digital Network

F. Rates and Charges (Cont’d)

d. Optional Features and Functions

Additional Analog Call
Appearance, per number

Additional Call Appearances,
per appearance

Additional X.25 Logical
Channel, per logical channel

Additional Primary Directory
Number, per PDN [1]

Additional Secondary Directory
Number, per SDN

Additional Shared Call
Appearance, per appearance

Audible Message Waiting
Indicator, per PDN

Call Forwarding Busy Line-All
Calls, per number [2]

Call Forwarding Don’t Answer-All
Calls, per number {2]

Call Forwarding Variable-All
Calls, per SDN [2]

{1] Inherent with the purchase of an additional PDN are all of the standard voice and

data features for ISDN Service.

[2] Optional with Additional Secondary Directory Numbers.

* Indicates new rate or text
+ Indicates change

NRC

Monthly

$ 7.00

$ 7.00

$12.00

$15.00

$10.00

$ 7.00

$10.00

$12.00

$12.00

$12.00

$ 1.00

3 1.00

$ N/A

$ 5.00

$ .50

$ 1.00

§ N/A

$ N/A

$ N/A

$ N/A

P.S8.C. MO.NO. 1
Original Sheet No. 4.5.24
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Peace Valley Telephone Company
of Peace Valley, Missouri

GENERAL SERVICES
Integrated Services Digital Network
F. Rates and Charges (Cont’d)
NRC Monthly

d. Optional Features and Functions (Cont’d)

P.S.C.MO. NO. 1
Original Sheet No. 4,5.25
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RECD 0CT 251999

Bewgg @c‘:‘ mPrlv’wm'&on

FILED NOV 2 51999

Call Pick-Up, per number $£12.00 § NA
Non-Standard Configuration
Group, per button $13.00 § NA
Six-Way Conference, per terminal $18.00 3 1.00
Speed Calling 8, per terminal $15.00 $ 1.00
X .25 Fast Select Acceptance,
per number £10.00 $ N/A
X.25 Reverse Charge, per number $10.00 $ N/A
X.25 Reverse Charge
Acceptance, per number $10.00 $ NA
* Indicates new rate or text
+ Indicates change
Issued: Oct. 25, 1999 Maurice Bosserman Effective: Nov. 25,1999

Peace Valley Telephone Cempany

Peace Valley, MO 65788
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5. Optional Services and Features s@fwgg%‘g .i:ﬁ PuPi
iaalf™

A. Digital Channel Service (DCS)

OPTIONAL SERVICES AND FEATURES

i

509 FEB 08 2000

1. General

Digital Channel Service (DCS) is an optional packaged service
arrangement that is used in conjunction with a customer’s business trunks.
[t packages these trunks with a T-1 transmission facility.

DCS facilities provide an intraexchange connection between a customer’s
premises and the local serving central office. DCS is based on DS1/DS0
technology, also known as T1 service. This service arrangement uses the
DS1/DS0 architecture to provide a 1.544 Mbps connection. The customer
is then provided the capability to transmit voice and/or data over channels
of that digital facility. Each DS1 facility provides up to 24 DSO channels,

2. DCS Packaging

a.

DCS service arrangement connects a Telephone Company central office
switch to Customer Premises Equipment {CPE). Depending on the
application, that CPE might be a PBX, a router, a multiplexer, etc. Each
DCS provides up to 24 channels.

Digital Channel Service packages the following components:

Digital Facility — includes the DS1 facility.

Exchange Services {(per channel) — defines how each channel is to be used.

3. Technical Specifications

Transmission Specifications — this facility is based on a 1.544 Mpbs DS1
carrier {T1 facility).

Customer Premise Equipment and Facilities — compatible customer

premise equipment is required for DCS. The company shall not be
responsible if changes in any of the equipment, operations, or procedures of
the Telephone Company used in the provisioning of DCS render any
facilities provided by the customer obsolete or require modification of such
equipment or system, or otherwise affect its use or performance.

ri Pudii
gamgg o fAtasior

FILED MAR 08 2000
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OPTIONAL SERVICES AND FEATURES

5. Optional Services and Features (Continued) @@M&g%‘ Pu?"

A.  Digital Channel Service (DCS) (Continued)

FFAESISF

RECD FEB 08 2000

4, Regulations and Conditions

a.

Unless specifically exempted, DCS shall be subject to all general
regulations applicable to the provision of service by the Company as stated
in this tariff.

DCS is furnished subject to central office switching capacity, capability, as
well as the availability and suitability of outside plant facilities.

Payment for service:

1. The minimum charge period for services provided under this tariff is
one year.

2. Suspension of service is not allowed during the minimum charge
period. Disconnecting prior to the completion of the minimum
period will result in the balance of the amount due for the period
being payable at the time of disconnection.

At the Company’s discretion and subject to the Commission rules and
regulations, nonrecurring charges may be reduced or waived during
promotional campaigns {(minimum service periods will apply). All
promotions will be subject to prior notification and approval by the
Missouri PSC.

Directory Listings — One directory listing is provided without charge for
each channel activated. Additional listings may be provided as specified

elsewhere in this tariff. gumsg%gi#f%mlaefl
FILED MAR 0 8 2000

1. This tariff does not inctude terminal equipment on the customer’s
premises.

Customer Premises Equipment

2. The customer is responsible for providing the power required for
any customer premises equipment connected to DCS.

End User Common Line (EUCL) Charges — DCS is subject to Federal
Communications Commission (FCC) End User Common Line (EUCL)
charges under the rates and application rules specified by the FCC.

Issued: February 8, 2000 Maurice Bosserman Effective: March 9, 2000

Peace Valley Telephone Co.
Peace Valley, MO 65788
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OPTIONAL SERVICES AND FEATURES
5. Optional Services and Features (Continued)

Somgg It Pubii

A.  Digital Channel Service (DCS) (Continued) ermmissionr

- -
4, Regulations and Conditions {Continued) RZC'D FI: B 0 8 ZDUU
h. The Company shall not be liable for any loss or damages arising out of error,

interruptions, defects, failure or malfunctions of DCS or associated equipment.
Damages arising out of such interruptions, defects, failures, or malfunctions of
the services after the Company has been notified, and has reasonable time for
repair, shall in no event exceed an amount equivalent to the charges made for

the service affected for the period following notice from the customer until
service is restored.

i. The following services will not be provided within the DCS arrangement:

1. Access lines
2. Feature groups A, B, C,or D
3. Other private line/access services and facilities unless specified herein.

J- Customers are required to provide muxing/demuxing at the customer premises.

Service Facility Monthly

. Establishment Charge
5. Rates and Charges
a. Digital Channel Service
Digital Access Facility (per DCS facility) $350.00 $150.00

(includes 15t mile of the facility)

Distance Extension Charge (per repeater) N/C $30.00
(as required, approximately 1 per each
mile from the central office)

b. Channel Charges
For each channel activated, a channel charge will be applied.
Non-Recurring

Charge
Per channel activated $12.00

Applicable DID & PBX trunk charges along with
Nonrecurring service connection charges
found in this tariff also apply.

soroes RIS
FILED MAR 0 8 2000

Issued: February 8, 2000 Maurice Bosserman Effective: March 9, 2000
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OPTIONAL SERVICES AND FEATURES

5. Optional Services and Features (Continued) Safwgg J{-,.,P,."..', aﬁs or '

*CD FEB 08 2000

A.  Digital Channel Service (DCS) (Continued)

5. Rates and Charges (Continued)

c.  Subsequent Channel Additions and Changes
When channels are ordered or modified after the initial installation of DCS,
the nonrecurring Channel Addition and Change charge reflected below is
applied in addition to the normal charges reflected in this tariff. Only one
Channel Addition and Change charge will apply when multiple channeis are
added or changed on a DCS facility as part of the same service order.

Non-Recurring

Charge
Channel Additions and Changes $35.00
(per DCS facility)
Channel Activation $12.00

(per channel added)
B. Direct Inward Dialing (DID) Service

. 1. General

a. Direct Inward Dialing Service to customer premises located switching
systems is furnished subject to the availability of telephone numbers.

b. The service includes the central office switching equipment necessary for
direct inward dialing from the exchange and long distance message
telecommunications network directly to terminal equipment associated
with customer premises located switching systems.

c. The service must be provided on all lines in a trunk or network access line
group arranged for inward service. Routing of calls to selected numbers
within the direct inward dialing number group over a separate trunk or
network access line group is not contemplated.

d. Operational characteristics of interface signal between the Company-
provided connecting arrangements and the customer-provided switching
equipment must conform to the rules and regulations the Company
considers necessary to maintain proper standards of service.

= Misgquri Bublig
FiLED MAR 0 8 2000
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5. Optional Services and Features (Continued)

OPTIONAL SERVICES AND FEATURES ~|l|ss ri Pudli
Sorvice Commusasion

B. Direct Inward Dialing (DID) Service {Continued) RECD FE B 0 8 2000

1.

Genera!l {(Continued)

€.

Rates

The Company shall not be responsible to the customer or to the customer’s
patron if changes in protection criteria or in any of the facilities, operations
or procedures of the Company render any facilities provided by a customer,
or its patrons obsolete or require modifications or alteration of such
equipment.

Direct-in-dial Trunks may be provided in the quantity determined by the
Company to be sufficient for adequate service, only in exchanges where the
Central Office is equipped for such service. When otherwise provided,
Direct-in-dial Trunks will be furnished at rates based on cost.

One directory listing is provided without charge for each number used.
Additional listings may be provided as specified elsewhere in this tariff.

The customer premises located switching equipment must be arranged to

provide for intercepting of unused numbers transmitted to the switching
equipment.

Monthly Nonrecurring
Rate Charge

First 20 Direct Inward Dialing
Numbers Assigned, minimum charge $20.00 $100.00

Each additional 20 Direct Inward Dialing
Numbers assigned over the first 20 $£10.00 $100.00

First 100 Direct Inward Dialing Numbers
Assigned, minimum charge $40.00 $150.00

Direct Inward Dialing Trunk
Termination — per DID trunk, each $10.00

The charges for the service, as provided above, are in addition to Service

Connection Charges.

Missout; Elor,

gw..sl -

EILED MAR 0 8 2000
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Peace Valley Telephone Company, Inc.  por_ Peace Valley Exchange

Name of Issuing Corporation Commuﬁ'tE fcﬁr:! v El@

LOCAL EXCHANGE SERVICE OCT 2u 1990
MISSOURI SCHOOL DISCOUNT PROGRAM MISSOUR)

Public Service TOMMSBIONT

1. A discount from standard monthly rates for local exchange
business service may be allowed in connection with service
furnished through the Missouri School Discount Program,
pursuant to the Video Instructional Development and
Educational Opportunity Program, as enacted by the Missouri
State Legislature.

2. Upon the customer’s request, a discount of twenty percent
{20%) from standard monthly access line rates may be allowed
to educational institutions within the Company’s certified
area, as determined in Paragraph 3, following.

3. An educational institution shall be defined either as an
accredited public school, or an accredited private school
which is tax exempt pursuant to 26 U.S.C. § 501(c) (3).
Persons operating home schools, as defined in § 167.031 RSMo,
shall not be eligible for this school discount program.
Private schools must be accredited by either the Missouri
Chapter of the National Federation of Non-Public Schools
Accrediting Association, Independent Schools Association of
the Central States, North Central Association of Colleges and
Schools, and/or the University of Missocuri-Columbia. ©Public
Schools must be accredited by the Department of Elementary and
Secondary Education for the State of Missouri and/or the North
Central Association of Colleges and Schools.

4. The qualifying discount will be permitted only on the local
! exchange access line. All other features, ancillary services
. or options, relative to the particular service, shall continue
; to be billed at the appropriate tariffed rates.

5. The qualifying discount will be permitted only where the
predominant use is providing educational and instructional
programs and for the educational institutions’ administrative
use. The discount is not allowed to residential complexes
associated with the institution.

6. In addition to meeting the gqualification specified in
Paragraph 3 preceding, an eligible customer must sign an
affidavit certifying that the gqualification is met. The
affidavit will be retained on file with the Company.

7. The customer should request to receive the discount on all
subsequent additions of eligible services which are orderggib

There will be no additional affidavits required. P hee
8. The following local exchange services are eligible for a
discount under this pregram: roeg 1996

-Flat Rate, business one-party service.

*Indicates new rate or text MO,PU%@GSERWCEGOW‘M

+Indicates change

October 28, 1996 DATE EFFECTIVE December 1, 1996
DATE OF ISSUE month day year month day year
ISSUED BY Mauyrice Bosserman General Manager Peace Valley, MO

name of officer title address
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GENERAL EXCHANGE SERVICE TARIFF

RECD MAY 3 0 2000

DISCOUNTS FOR SCHOOLS AND LIBRARIES
PARTICIPATING IN THE FEDERAL UNIVERSAL SERVICE PROGRAM

1. Discounts on the intrastate services offered through this tariff will be available to
eligible schools and libraries. A school or library will be eligible to participate in
the discount program if it receives funds from the Federal Universal Service Fund.

2. The level of discount available will mirror the discount percentage level available to
the school or library through the Federal Universal Service Fund program. The
discount will be applied against the intrastate service rate otherwise applicable under
this tariff. The discount only applies to the extent funds are available to the eligible
school or library, through the Federal Universal Service Fund.

Sawgg gﬁ?ﬁ'%%i!l or

FILED JUN 2 9 2000

Issued: May 30,2000 Maurice Bosserman Effective: June 29, 2000
General Manager
P.O.Box 9

Peace Valley, MO 65788




5 Commiaaion General Order #55, ordered in Case 17519, effeetive

o msem.m-rroﬁ oF nn&mnz LINES WITHIN SUB- -
i*',;‘j’!bmszon (1) mrm LINES CONSTRUCTED TN~

ﬁ_.l.ibliZ:’The follcwing definltions are uaed in thla section .

of the tatiff-

3

T L P 0 R SR B .
Foad WL R 4

ZAPPLICENT: The developer, builder, or other perv_l'
'rtnerahtpf“aésaciation, firm, ‘private or
guhlicfcorpbraﬁﬁon,“trust ‘estate, polltical

; g‘hc;&ioﬂ ‘of" "tglbphdhe diatrlbution system in
ﬁbd&visian |

: ' A simﬂe‘ structura roofed and encloaad
‘“within “exterior ‘wal & built for permanent use,
+ drected,” fran:ed' 0

S -unifi_ed in its entirety both physically and in -
‘ope f&on for ‘gingle-family residential occupancy
;'bdiviaion (Defin!.tion excludes mobile home) '

’ 1grohn*d telephéne system with suitable materiala'
to assure ‘that!tHeé ‘appiicant will receive reaaon-
ably aafe and. adequate telephone service. 'I‘he '

(1) This section is" filed pursuant to and as requ:.red by the

# indicates new rate or text January 23, 1973.] PR

f“*component structural parts and |

‘*or more lots, plots, s;l..ﬂtes ox.. jM

‘other *aivisipq:s: for usel“for ‘new residen{tlal bu q..' ':':?
‘! ‘tﬁ ‘land on ‘which is constructgf -
Lol h‘(i“:]:ldings per a rec ded plot
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1.1.2 . provision of tha undarground telephone syatem will
{Cont,)  be provided at no .charge except where a charge is
... permitted under Parggraphs 1.1.4 and 1.1.6 of ‘this
- - section of.the Tariff. .Temporary service is pro-
. : vided under Paragraph 1.1.5 of this section of the
Y R Tariff. ; 4 % . . _ -

1.1,3 RIGHTS-OF—WAY AND EASEMENTS

'+ A." Within the applicant's subdivision, the _

' . Telephone Company will construct, own, operate,
and maintain underground telephone lines only |
~along. public .gtreets, roads, and highways which
the Telephone Company has the legal right to

: occupy, and on public lands and private

. - - property across which rights-of-way and ease-

. S . . ments satisfactory to the Telephone Company
_ may be obtamed without cost or need for
; condennat:.on by the Telephone Company.

* B, Righta-of—way and ,easements, within the sub-
division,. satisfactory to the Telephone
Company, must be furnished by the applicant
in reasaonable time to meet construction and
service réqulrementa before the Telephone .

_— . Cmpany sqall be required to commence its

- .+ . dnstallation, . Such rights-of-way and ease-

. : S .. ments must be cleared of trees, tree stumps,
- - and othe_r qbstrnct:.ons and graded to within
six inches of final grade, by applicant, at
no charge to the Telephone Cogxpang,“ VRt o) ; AT

. ‘elearance and grading must be; maln*h;afnqd gy b

__ the applidant.during constructlon by “tha =

' Telephone Company.
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manner in whldh a. suhd1v1s;0§
% ele#hone Company ig reguired
_hderground telephone dlstri—

n - aﬁvanqe lﬁ?tﬂﬁﬂifﬂd under these rulqa,
natﬁeiad#aj‘ ; without interest, shall be
€ th wplicant on a pro rata basis
"he perm anént service connection iz made

EE R

"AYE L S8 An advance remainlng unrefunded
ten years|fr‘“ the date the Telephqna chpany
ig. first ready to rendsr servise with the:

' ‘extension will he retained by the Telephore
CQmPany and credited to the appropriate
constructlon account

1.1.5 TEMPORARY FACILITIES : e

* A, Temparary facllltles may be lnEt&llEd o
vide service when necessary, for a qulmum
perlod of one year., i -
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ESTABLISHMENT AND MAINTENANCE OF CREDIT

-

1. Establishment of credit for residence service

The Telephone Company may require an applicant for service to post
a deposit if:

a, The applicant is unable to establish that he had a previous
service account with a telephone utility for a period of at
least twelve (12) months for which all undisputed charges
were satisfactorily paid or,

The applicant has not previously had telephone service for a
twelve (12) month period and does not meet at least two of the
following criteria:

Has a valid major national charge card

Home ownership,excluding mobil home

Is fifty (50) or more years of age

Has been employed two years or more with the current employer

Has a savings account

Has a local charge card

Has an existing loan from a financial institution not
considered delinquent by the creditor

b. The Telephone Company is not obligated to furnish service to
any individual that owes for service furnished by the Telephone
Company previously rendered at the same or a different address
until arrangements have been made to liquidate such previous
indebtedness to the Company.

¢e« The Telephone Company may require a deposit or guarantee as a
condition of continued service if undisputed charges in two
out of the last twelve (12) billing periods become delinquent.
The deposit shall not exceed charges for two (2) months service
based on the average till during the preceding Engng(lgp
months,

*Indicates new rate or text : LAY -6 122,
+Indicates change

‘vd'\l""r\ o

DATE OF ISSUE _APRTL 1 1981 DATE EFFECTIVE _ MAY 6,1981
mont day year _ month day

ISSUED BY (E ~ b'f&wv—m OWI‘IQr-MaﬂaQe_r Peace VL]-].QY

yearl
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. PEACE VALLEY TELEPHONE COMPANY P.S.C. MO. NO. 1

OF PEACE VALLEY, MISSOURI . 2™ Revised Sheet No. 9.1
Cancels 1* Revised Sheet No. 9.1
RULES AND REGULATIONS
4 CSR 240.33.040 AND 4 CSR 240-33.050 BECEIVED
ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont’d) SEP 2 5 2000
d. In lieu of a deposit the Telephone Company may accept a written guarantee. M'SSOUR
The guarantee shall be limited to an amount not exceeding the cash depospub]jc Service c ! -
provided for in these tariffs. ommission
e. No deposit or guarantee shall be required by the Telephone Company because

of race, sex, creed, national origin, marital status, age, number of dependents,
source of income, condition of physical handicap or geographical area or
residence of the subscriber.

A service deposit will not be required for Lifeline Service, if the qualifying low-
income customer voluntarily elects toll blocking, where available. If toll
blocking is unavailable, a service deposit may be charged.

f. A deposit shall be subject to the following terms:

It shall not exceed estimated charges for two (2) months service based on the (C)
average bill during the preceding twelve (12) months or in the case of new

. applicants for service the average monthly bill for new subscribers within a
customer class.

The deposit shall bear interest at a rate which is equal to one percent (1%) above
the prime lending rate as published in the Wall Streef Journal. This rate shall be
adjusted annually on December 1 using the prime lending rate, as published in
the Wall Street Journal on the last business day of September of each year, plus
one percent (1%). The interest shall be credited annually upon the account of
the customer or paid upon the return of the deposit, whichever occurs first.
Interest shall not accrue on any deposit after the date on which a reasonable
effort has been made to returm it to the customer.

Upon satisfactory payment of all undisputed charges during the last twelve (12) billing
periods, guarantors will be released or deposits with accrued interest will be refunded or
credited against charges on subsequent bills. Payment of charges will be considered
satisfactory if received prior to the date on which the charge becomes delinquent
provided the charge is not in dispute. The Company may withhold the refund of a
deposit pending the resolution of a dispute with respect to charges secured by the delp-olsit. D (C)

0CT 30 2000
. MISSOURI

Pllhhc Service (“nmm?nsion
Issued: September 29, 2000 Effective. October 34, 2000~
. Issued by: Maurice Bosserman
‘Peace Valley Telephone Company
Peace Valley, Missouri




PEACE VALLEY TELEPHONE COMPANY _ P.5.C. MO. NO. 1
OF PEACE VALLEY, MISSOURI 2™ Revised Sheet No. 10

Cancels 1*' Revised Sheet No. 10

RECEIVED

SEP 25 2000

MISSOUR!
ervice Commission

RULES AND REGULATIONS
4 CSR 240.33,040 AND 4 CSR 240-33.050

ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont’d)

Public 8
The deposit shall be credited with accrued interest to the charge stated on the
final bill and the balance if any shall be returned to the subscober within
twenty-one (21) days after the rendition of a final bill upon the discontinuance
or termination of service.

The Telephone Company shall permit a customer concuirent with the beginmng
of service, to post a depasit in two (2) egual monthly installments or as
otherwise agreed upon by the subscriber and Othe Telephone Company.

A guarantor as provided for by (G. 1.e.) shall be released upon satisfactory
payment of alt undisputed charges during the last twelve (12) billing periods.
Payment of a charge is satisfactory if received prior to the date upon which the
charges become delinquent provided it is not in dispute.

The Company will maintain records of all pertinent information with regard to (N)

cach deposit held.

The Company will provide within ten (10) days of a customer request a receipt

that contains information pertinent to that deposit. (N)
g Deposit not to Affect Regular Collection Practices: (c)

The fact that a deposit has been made shall in no way relieve the applicant or

subscriber from complying with the Telephone Company’s regulations as to

advance payments and the prompt payments of bills on presentation; nor

constitute a waiver or modification of the regular practices of the Telephone

Company providing for the discontinuance of the service for non-payment of

any sums due the Telephone Company for service rendered. The Company may

discontinue service to any subscriber failing to pay current bills without regard _
to the fact that such subscriber has made a deposit with the Company - F I L E D

OCT 30 2000
MISSOURI |

Pkt :
Issued: September 29, 2000 Eﬁeﬁmmm'ssmn
. Issued by: Maurice Bosserman
‘Peace Valley Telephone Company
Peace Valley, Missouri




FORM NO. 13 P.S.C.MO. No. 1 tginakl SHEET No. 10,1
1st t{Revised |
Cancelling P.S.C.MO, No._. 1 Orlginal} SHEET No. 10.1
{mexm
PEACE VALLEY TELEPHONE COMPANY For_ Peace Valley, Missouri
Name of Issuing Corporation Community, Town or City
. RECEIVE
RULES AND REGULATIONS DEC A 1987
ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued) M!SSOUH! o
Public Service Comynissio
h.

a.

BILLING AND PAYMENT

to secure a payment of such bills or has furnished the compan%
with a guarantee in writing of such bills,

Record of previous accounts:

The Telephone Company maintains a record or previous accounts
by name, address and telephone number.

Restoral of Service Charges:

Where service has been discontinued for failure to establish
credit as authorized above, the regular restoral of service
charge will be made and collected by the Company.

The Company will, during the first billing period 1n which a
customer recelves service, provide the customer with an
itemized account of charges for service for which he has
contracted, The Company will render a separate bill for
concurrent residence service unless otherwise requested by ths
customer.

The Company will, after the initial bill for new service,
render a bill during each billing period for monthly recurring
charges 1In advance and toll charges 1n arrears. Special
bllling arrangements may be established for service provided
to povernmental agenciles.

The customer 1s responsible for all charges in conjunction

with the services furnished him including collect toll mes-
sages which have been accepted at the customer's telephone,

FILED

JAN 1 1948
*Indicates new rate or text 5& ,gé
DATE OF ISSUE December 3, 1987 DATE EFFECTIVE _January 1, 1988
month day year monlth  day year

ISSUED BY

Quinter Bossermap 4945- Quner—Manager Peace Vallev, Mo, 65788

name of officer title address




PEACE VALLEY TELEPHONE COMPANY PSC Mo. No. 1
QF PEACE VALLEY, MISSOURI 3™ Revised Sheet No. 11

Cancels 2™ Revised Sheet No. 11

RULES AND REGULATIONS
4 CSR 240-33.040 AND 4 CSR 240-33.050

BILLING AND PAYMENT (Cont'd)

d.

The Company will render bills on a cyclical basis whereby the customer receives
his bill on or about the same day of each month. Billing cycles may be altered by
sending an insert or other written notice explaining the alternation not less than
30 days prior to the effective date of the alteration. This notification is not
required when a customer requests a number change or when the customer
disconnects and reconnects service or transfers service from one premises to
another, which may affect the customer’s billing cycle.

Bills are due as specified on the bill and may be paid at any business office of the
Company or at any agency authorized to receive such payments. The customer
shall have at least 21 days from the rendition of the biil to pay the charges stated.

For billing purposes, each month is presumed to have 30 days.

Retroactive billing adjustments may be made for a period not to exceed three
years.

In the event that a check or draft tendered by a customer is returned by the bank,
a return check charge in the amount of the bank’s charge (i.e., a pass through)
and a $10.00 administrative fee will apply. The fee will be assessed when a
check or instrument issued by a Customer is returned without payment for any
reason whatsoever, unless the return is bank error, in which case documentary
evidence is required to waive the charge. In addition, the Customer may be
required to replace the returned check with a payment in cash or equivalent to
cash, such as a cashier's check, certified check or money order.

Issued; August 27, 2010 Effective: October 1, 2010

Maurice Bosserman
P.O. Box 9, 7101 State Road W FILED
Peace Valley, Missouri 65788 Missouri Public
Service Commission
JI-2011-0089
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RECEIVED

. SEP 25 2000
. PEACE VALLEY TELEPHONE COMPANY P.S.C. MO. NO. 1

OF PEACE VALLEY, MISSOURI MISSOQURI 5™ Revised Sheet No. 12

RULES AND REGULATIONS
4 CSR 240.33.040 AND 4 CSR 240-33.050

DISCONTINUANCE OF SERVICE
1. Service may be discontinued for any of the following reasons: (¢}
a. Non-payment of an undisputed delinquent charge for basic local telecommunications
service,
Failure to post a required deposit or guarantee,
c. Unauthorized use of the Company’s service in a manner which creates

an unsafe condition or creates the possibility of damage or destruction
to its facilities.

d. Failure to comply with the terms of a settlement agreement.

e. Refusal after reasonable notice to permit inspection, maintenance ot
replacement of Company’s equipment,

f. Material misrepresentation of identity in obtaining Company’s service.

As provided by state or federal law.

2. A witten notice shall be sent by first class mail ten (10) days prior to the date of the
proposed discontinuance of service.
3. Service may be discontinued during normal business hours on or after the date specified
. in the notice of discontinuance. Basic local telecommunications service will not be

discontinued on a day when the offices of the Company are not open to facilitate
reconnection of basic local telecommunications service or on a day immediately
preceding such day. .

4, The Company will make reasonable efforts to contact the customer via telephone at least
twenty-four (24) hours preceding a discontinuance of basic local telecommunications
service. The Company will advise the customer of the proposed discontinuance and what
action must be taken to avoid it.

5. Discontinuance of service will be postponed for a time not in excess of twenty-One (21)
days if the telephone is necessary to obtain emergency medical assistance for a person
who is a member of the household where the telephone service 1s provided and where
such person is under the carg of a physician. Any person who alleges such emergency
shall, if requested, provide the Company with verifiable written evidence of such
necessity.

6. Basic local telecommunications service may not be discontinued for customer
nonpayment of a delinquent charge for other than basic local telecommunications service.
Company may place global toll blocking and climinate any optional, non-basic calling
features and functions for customer nonpayment of delinquent charges for other than
basic local telecommunications service.

7. Payment by personal check may be refused if the customer, within the last twelve (12)
months, has tendered payment in this manner and the check has been dishonored, except
when the dishonor is due to bank error. F l L E

Issued: September 29, 2000 Eﬁecﬁvem
. Issued by: Maurice Bosserman

‘Peace Valley Telephone Company . M§SSOUR| . .
Peace Valiley, Missouri Public Service Commission




RECEIVED

PEACE VALLEY TELEPHONE COMPANY . SEP 25 2000 P.S.C.MO. NO. 1

OF PEACE VALLEY, MISSOURI : 2" Revised Sheet No. 12.1
’ MISSOURI -
. s . Cancels 1** Revised Sheet No. 12.1
Public Service Commission
RULES AND REGULATIONS
4 CSR 240.33.040 AND 4 CSR 230-33.050

DISCONTINUANCE OF SERVICE (Continued)

8. Upon the customer’s request, a telecommumnications company shall restore service consistent with
all other provisions of this chapter when the cause of discontinuance has been eliminated.

FILED

0CT 30 2000
MISSOURI

Public Service Commission

Issued: September 29, 2000 Effective: October 30, 2000
Issued by: Maurice Bosserman
-Peace Valley Telephone Company
Peace Valley, Missouri




RECEIVED

SEP 25 2000

PEACE VALLEY TELEPHONE COMPANY ' P.S.C. MO. NO. 1
OF PEACE VALLEY, MISSOURI MISSOURI 1* Revised Sheet No. 12.2

Public Service Commissioigancels Original Sheet No. 12.2

RULES AND REGULATIONS
4 CSR 240.33.040 AND 4 CSR 240-33.030

DISPUTES BY RESIDENTIAL CUSTOMERS

(D

(2)

3

4

3)

©)

Q)
)

)

A customner shall advise the Company that all or part of a charge is in dispute by written notice, in
person or by a telephone message directed to the Company during regular business hours. A
dispute must be registered with the Company prior to the delinquent date of a charge for the
customer to avoid discontinuance of service as provided by this tariff.

When a customer advises the Company that all or part of a charge is in dispute, the Company shall
record the date, time and place the inquiry is made; investigate the matter promptly and
thoroughly; and attempt to 1esolve the dispute in a manner satisfactory to both parties

Failure of a customer to cooperate with the Comnpany in efforts to resolve an inquiry which has the
effect of placing charges in dispute shall constitute a waiver of the customer’s right to continuance
of service under this tariff.

If a customer disputes a charge, the customer shall pay an amount to the Company equal to that
part of the total bill not in dispute. The parties shall consider the customer’s prior usage, the
nature of the dispute and any other pertinent factors in determining the amount not in: dispute.
The Company shall not discontinue service for nonpayment of charges in dispute while the
dispute is pending.

If the parties are unable to determine the amount not in dispute, the customer shall pay to the
Company, at the Company’s option, an amount not to exceed fifty (50) percent of the charge in
dispute or an amount bascd on usage during a like period under similar conditions which shall
represent the amount not in dispute. The Company shall not discontinue service to a customer for
nonpayment of charges in dispute while that dispute is pending.

Failure of the customer to pay to the Company the amount not in dispute w1thm four (4) working
days from the date the dispute is registered or by the delinquent date of the disputed bill,
whichever is later, shall constitute a waiver of the customer’s right to continnance of service and
the Company may then proceed to discontinue service as provided in this tariff.

If the dispute is ultimately resolved in favor of the customer in whole or in part, the Company
must promptly repay any excess moneys paid by the customer.

If the dispute cannot be resolved to the satisfaction of the customer, the Company shall notify the
customner of its right to make an informal complaint to the Commission, and of the address and
telephone number where the customer may file an informal complaint with the Commission.
After resolution of the customer complaint, the Company may treat a second complaint based on
the same facts as already determined.

0CT 30 2000

. _MISSOURI
Public Semce Commission

Issued: September 29, 2000 Effective; QOctober 30, 2000

Issued by: Maurice Bosserman
Peace Valley Telephone Company
Peace Valley, Missouri
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Peace Valley Telephone Company P.S.C. MO NO. 1
of Peace Valley, Missoun _— -—-J _Sheer No. 12.3

~ SRS
o RULES AND REGULATIONS" ornlaion

Obligation and Liability of Company RECD BEC 02 1959

A.  Availability of Facilities - The Company's obligation to fumnish telephone
service is dependent upon its ability to secure suitable facilities and to provide
such service without unreasonable expense.

B. Interruption of Service - An allowance will be made upon notice and demand to
the Company for interruption of service not due to subscriber negligence if the
interruption continues for more than forty-eight (48) hours from the time itis
reported to or detected by the Company. The allowance will be the prorated
portion of the monthly rate for the service made inoperative.

C.  Directory Errors and Omissions - The Company endeavors to correctly list
customers, their telephone numbers and other information in the local telephone
directory. No liability for damages arising from errors in or omissions of
directory listings or listings obtained from Directory Assisiance shall attach to
the Company. In the case of additional or extra tistings for which 2 charge is
made, the Company's liabihity shall be limited to the monthly rate for each such
listing for the charge period during which the error or omission continues.

D.  Transmirnting Messages - The Company does not undertake to ransmit
messages, but rather offers the use of its facilities, where available, for
. communication between parties sub;ecr 1o the conditions specified in these
tariffs.

E.  Defacement of Premises - The Company will make a reasonable effort 1o leave
the customer’s property in the same condition as it was found in prior to any
Company work. The Company will repair or replace any defacement or
damage of property due to installation, existence, or removal of Company
property when the damage is the result of negligence of the Company.

F.  Maintenance and Repairs - The Company shall bear the expense of all repawr
and maintenance of its facilities, except where damage or destruction of its
facilities are due 1o the acts or omissions of the subscriber or other parties.
Only the Company or its agents are authorized 1o rearrange, remove, or
disconnect any Company facilities.

G.  Adjustment of Charges - In case of overbilling, a refund will be made by the
Company for the amount of excess charges or for an estimate of the overbilling
amount. The maximum refund will not exceed a two year period for the actual
or estimated overbilling. In case of underbilling, the company reserves the right

to backbill for the deficiency charges up 1o a period L of.two, ;g:a,;sﬁ_
MO ""I T " -
f‘“nﬂﬁ@:ﬁ oo =tan

* Indicates a new rate or text : ey red L R
+ Indicates change HLED JAM 0 i 2'330

. Issued: December 2, 1999 Maurice Bosserman Effective: January 1, 2000
Peace Valley Telephone Co.
Peace Valiey, MO 65788




. Peace Valley Telephone Company P.S.C. MO NO. 1

of Peace Valley, Missouri _ Original Sheet No. 12.4
. Mmooy F‘Uaa::»;ic;
RULES AND REGULATIONS O R ™ > i i [T Fa
Obligation and Liability of Company (Cont'd) REC'D D E C 0 2 ?999

H. Liability of Company

1. The liability of the Company for damages arising out of mistakes,
omissions, interruptions, delays or errors or defects in transmission
occurring in the course of fumishing service and not caused by negligence
of the customer shall in no event exceed an amount equivalent to the
proportionate charge to the customer for the period of service during
which such mistakes, omissions, interruptions, delays or errors or defects
in transmission occur in excess of 48 hours after notification has been
made.

2. The customer indemnifies and saves the Company harmless against the
following:

(a)

® (b)

(©
@
(e)
®
* Indicates a new rate or text
. + Indicates change

Acts or omissions of other companies when their facilities are used
in connection with the Company's facilities to provide service.

Any defacement or damage to the customer's premises, resulting
from the existence of the Company's facilities for example,
demarcation point and drop on such premises, or from the
installation or removal thereof, when such defacement or damage is
not the result of the negligence of the Company or its employees.
Any accident, injury or death occasioned by its equipment or
facilities when such is not duc to negligence of the Company.

Claims for libel, slander or infringement of copyright arising from
the material transmitted or recorded over its facilities; claims for
infringement of patents arising from combining with, or using in
connection with, facilities of the Company, apparatus and systems
of the customer; and all other claims arising out of any act or
omission of the customer in connection with facilities provided by
the Company.

Liability for failure to provide service.

Liability for telephone directories except as outlined above.

. NMomeEir PUiiG
Y I O IR Ok s Ta's 5 | [T Pl
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Issued: December 2, 1999

Maurice Bosserman Effective: January 1, 2000
Peace Valley Telephone Co.
Peace Valley, MO 65788




Peace Valley Telephone Company P.S.C. MONO.1

of Peace Valley, Missouri

Original Sheet No. 12.5

/‘“ P o ket ﬁw@
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RULES AND REGULATIONS |
Obligation and Liability of Company {Cont'd) REC'D DEC 0 2 1g99
H.  Liability of Company (Cont'd)
2. (Cont'd)
(g) The Telephone Company will make reasonable efforts to cure

(h)

* Indicates a new rate or text
+ Indicates change

any material failure to provide service caused solely by year
2000 defects in Telephone Company hardware, software or
systems. Due to the interdependence among
telecommunications providers and the interrelationship with
non-Telephone Company processes, equipment and systems, the
Telephone Company is not responsible for failures caused by
circumstances beyond its control including, but not limited to,
failures caused by: (1) the Customer; (2) other
telecommunications companies as defined by Missouri statute;
or (3) customer premises equipment. In addition, the Telephone
Company does not ensure compatibility between Telephone
Company and non-Telephone Company services used by the
customer,

The Telephone Company will not be liable for any consequential,
incidental or indirect damages for any cause of action, whether in
contract or tort, Consequential, incidental and indirect damages
include, but are not limited to lost projects, lost revenues and loss
of business opportunity, whether or not the Telephone company
was aware or should have been aware of the possibility of these
damages.

- Megc i BusiicH
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FLED JAN 01 233

Issued: December 2, 1999

Maurice Bosserman Effective: January 1, 2000
Peace Valley Telephone Co.
Peace Valley, MO 65788




P.S.C. MO. No. 1

Peace Valley Telephone Company, Inc. 2nd Revised Sheet No. 13
Replaces 1t Revised Sheet No. 13
For Peace Valley, Missouri

ACCESS SERVICE TARIFF CONCURRENCE

Access Services

Access services are those services which are described in the Access Services Tariff
of Mark Twain Rural Telephone Company. These services are offered by the
Company to intrastate interexchange customers (ICs) in accordance with the rules and
regulations specified in the Access Services Tariff of Mark Twain Rural Telephone (T)
Company and approved by the Missouri Public Service Commission, and in any

amendments thereto and authorized by the Missouri Public Service Commission or

applicable law. The Company does not concur in the rates for access services of

Mark Twain Rural Telephone Company. Rates for these services are set out in the (T)
following pages of this concurrence.

(T)

Provision of Services

The Company, to the extent that such services are or can be made available with
reasonable effort and after provisions have been made for the Company's telephone
exchange services, will provide to an intrastate IC, upon reasonable notice, services of

the type offered in Mark Twain Rural Telephone Company's Access Services Tariff (7
pursuant to the terms and conditions specified therein and at the rates specified in the

following pages of this concurrence. The Company's concurrence in Mark Twain (T)
Rural Telephone Company's Access Services Tariff shall not be construed or deemed (M

a representation that all services and service components described therein are
available from the Company.

Cancellation Rights

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public Service
Commission, at any and such time as it appears that such cancellation is in the best
interest of the Company and/or its customers.

Issued: June 11, 2015 Kelly Bosserman, President Effective: July 11, 2015
Peace Valley Telephone Company
P.O. Box 9 FILED
Peace Valley, MO 65788 Missouri Public

Service Commission
JI-2015-0360



P.S.C. MO. No. 1

Peace Valley Telephone Company 10™ Revised Sheet No. 13.1
Cancels 9" Revised Sheet No. 13.1
For Peace Valley, MO

ACCESS SERVICES TARIFF CONCURRENCE

12. Rates and Charges (Cont'd)

12.1  Peace Valley Telephone Company (Cont'd)

12.1.1 Carrier Common Line Access Service Tariff
Section
Rate Reference

(A) Intrastate
Carrier Common Line Access,

per minute
- Originating $0.053018 3.6
- Terminating $0.000000 3.6

(B) Reserved for Future Use
(C)  Reserved for Future Use

12.1.2 Switched Access Service

(A) Local Transport — Installation 6.2(A)(1)
Per Entrance Facility
- Voice Grade Two-Wire wx 0]
- Voice Grade Four-Wire *x
- High Capacity DS1 ** | |
- High Capacity DS3 *x 0]

(B)  Local Transport — Premium Access

1. Entrance Facility

Per Termination 6.2(A)(1)
- Voice Grade Two-Wire *x (M)
- Voice Grade Four-Wire faled
- High Capacity DS1 faied | |
-High Capacity DS3 ** (M)(1)
2. Direct Trunked
Transport 6.2(A)(2)
a. Direct Trunked Facility
Per Mile (M)
- Voice Grade Two-Wire **
- Voice Grade Four-Wire ** | |
- High Capacity DS1 ** (M)
- High Capacity DS3 o
b. Direct Trunked Termination
Per Termination (M)
- Voice Grade Two-Wire *x
- Voice Grade Four-Wire faled | |
- High Capacity DS1 ** M)
- High Capacity DS3 **
**  The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed (N)

at https://www.neca.org/Tariff 5 Landing_Page.aspx

Issued: May 15, 2013 Maurice Bosserman Effective: July 2, 2013
Owner/Manager FILED
Peace Valley, Missouri 65788 Missouri Public

Service Commission
JI-2013-0518



P.S.C. MO. No. 1

Peace Valley Telephone Company 3" Revised Sheet No. 13.1.1
Cancels 2" Revised Sheet No. 13.1.1
For Peace Valley, MO

ACCESS SERVICES TARIFF CONCURRENCE

12. Rates and Charges (Cont'd)

12.1  Peace Valley Telephone Company (Cont'd)

12.1.2 Switched Access Service (Cont'd)

(B) Local Transport — Premium Access (Cont’d) Tariff
Section
Rate Reference

3. Multiplexing

Per Arrangement 6.2(A)(4)
- DS-1 to Voice **

- DS-3to DS-1 **

4. Tandem Switched Transport

a. Tandem Switched Facility 6.2(A)(3)(b)
- Per Originating Access Minute
Per Mile $0.000402
- Per Terminating Access Minute
Per Mile faied

b. Tandem Switched Termination 6.2(A)(3)(c)
- Per Originating Access Minute
Per Termination $0.021764
- Per Terminating Access Minute
Per Termination wx

c. Tandem Switching 6.2(A)(3)(a)
- Per Originating Access Minute
Per Tandem $0.005272
- Per Terminating Access Minute
Per Tandem **

(C) End Office
Premium Access

1.  Local Switching 6.2(B)(1)
- originating $0.026700

- terminating **

2. Reserved for Future Use

3. Information Surcharge 6.2(B)(3)
(Per 100 Access Minutes)
- originating $0.0397
- terminating **

** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at
https://www.neca.org/Tariff 5 Landing_Page.aspx

Issued: May 15, 2013 Maurice Bosserman Effective: July 2, 2013
Owner/Manager FILED
Peace Valley, Missouri 65788 Missouri Public

Service Commission
JI-2013-0518

(M)
(M)

(M)

(M)

(M)

(M)

(D)

(M)

(D)
(N)



P.S.C. MO. No. 1

Peace Valley Telephone Company 5% Revised Sheet No. 13.1.1.a
Cancels 4" Revised Sheet No. 13.1.1.a
For Peace Valley, MO

ACCESS SERVICES TARIFF CONCURRENCE

12. Rates and Charges (Cont'd)

12.1 Peace Valley Telephone Company (Cont'd)

12.1.2  Switched Access Service (Cont'd)

Rate per Tariff
Access Section
Minute Reference
(D) Toll VoIP-PSTN Traffic
(1)  Local Switching
(a)  Originating,
per Access Minute ok 2.3.11(E)(1)(a) ()(R)
(b)  Terminating,
per Access Minute ok 2.3.11 (E)(1)(a)
(2) Information Surcharge
(a)  Originating,
per Access Minute ok 2.3.11 (E)(1)(b) (T)(R)
(b)  Terminating,
per Access Minute ok 2.3.11 (E)(1)(b)
(3) Tandem Switched Transport
(a) Tandem Switched Facility
Per Originating Access
Minute, Per Mile ok 2.3.11 (E)(2) (MD(R)
Per Terminating Access
Minute, Per Mile ok 2.3.11 (E)(2)
(b) Tandem Switched Termination
Per Originating
Access Minute *ox 23.11 (E)2) (T)(R)

Per Terminating
Access Minute ok 2.3.11 (E)(2)

(D)
**  The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at
https://www.neca.org/Tariff 5 Landing_Page.aspx

Issued: May 23, 2014 Maurice Bosserman Effective: Julyl, 2014
Owner/Manager
Peace Valley, Missouri 65788 FILED

Missouri Public
Service Commission
JI-2014-0490


https://www.neca.org/Tariff_5_Landing_Page.aspx

PEACE VALLEY TELEPHONE COMPANY P.S.C. MO.NO. 1
Original Sheet No. 13.1.1.b
For Peace Valley, MO

ACCESS SERVICES TARIFF CONCURRENCE

12.1 Rates and Charges (Cont'd)

12.1 Peace Valley Telephone Company

12.1.2 Switched Access Service (Cont’d)

(E) 8YY (Toll Free) Originating Access Services Rate (N)
(1) Carrier Common Line (CCL) el
(2) End Office Switching **
(3) Joint Tandem Switched Transport **
(4) Toll Free Data Base Access *x (N)

** The Company concurs with the rates, terms and conditions of NECA’s Tariff FCC No. 5 for this element,
which can be viewed at https://www.neca.org/member-services/tariff-5

Issued: June 8, 2021 Kelly Bosserman Effective: July 1, 2021
Peace Valley Telephone Company
Peace Valley, MO 65788 FILED

Missouri Public
Service Commission
JI-2021-0225


https://www.neca.org/member-services/tariff-5

PS.C.MONO. 1
Peace Valley Telephone Company 1st Revised Sheet No. 13.2
Cancels Onginal Sheet No. 13.2

ACCESS TARIFF CONCURRENCE Mlsso i Public
Serviee Comm eslen

RECD AUG 3 0 2000

12. Rates and Charges (Cont’d)

12.1 Peace Valley Telephone Company (Cont’d)

12.1.3 Special Access Service Tariff (T)
Monthly  Daily =~ Nonrecurring  Section
Rates Rate* Charges Reference

(A) Channel Termination,
per termination

(1) Voice Grade Channel

Two wire 23.40 N/A 82.40 7.1.1(A)
Four wire 37.45 N/A 82.40 7.1.1(A)
(2) Metallic Channel
Two wire 15.99 N/A 80.02 7.1.1(A) (T)
(3) Program Audio N)
50 Hz to 15,000 Hz 44 82 4.48 189.00 7.1.1(A)

Optional Features
and Functions
1 - Gain Conditioning

per service 11.23 I.12 None 7.1.1{(A)
2 - Stereo per service 18.24 1.82 None 7.1.1(A)
(4) High Capacity ‘
1.544 Mbps 225.00 N/A 685.00 7.1.1(A)
(5) Digital Data
56.0 kbps 171.35 N/A 355.00 7.1.1(A) (N)
(B) Channel Mileage (D)

(1) Channel Mifeage Facility
a) Applies to Voice Grade

- per Mile 1.70 N/A None 7.1L.H{BYD)
b) Applies to Metallic
- per Mile 1.70 N/A None 7.1.1(BY1H (T)
c) Applies to Program Audio {N)
- per Mile 13.84 1.38 None TLIEXLD) )
(D)

asour Public
Sa?h@‘ee Gucmr% ssion

* Daily rates apply only to Program Audic Services. (T)

FILED OCT 01 2000

Issued: 8/30/2000 Maurice Bosserman, President Effective: 10/1/2000
Peace Valley Telephone Company
Peace Valley, MO 65788




P.S.C. MONO. 1

Peace Valley Telephone Company

ACCESS TARIFF CONCURRENCE

Original Sheet No. 13.2.1

Seniesu s Public

. oMmission
12. Rates and Charges (Cont’d) REC'D
12.1 Peace Valley Telephone Company (Cont’d) G 3 O 2000
12.1.3 Special Access Service (Cont’d)
Tariff
Monthly  Daily = Nonrecurring  Section
Rates Rate* Charges Reference
(B) Channe! Mileage (Cont’d)
(1) Channel Mileage Facility (Cont’d)
d) Applies to High Capacity
- per Mile 60.00 N/A None T.L1(B)1)
e) Applies to Digital Data
- per Mile 3.60 N/A None 7.1.1(B)1)
(2) Channel Mileage Termination
a} Applies to Voice Grade
- per Termination 31.54 N/A None 7.1.1(BX2)
b) Applies to Metallic
- per Termination 31.54 N/A None 7.1.1(BX2)
c) Applies to Program Audio
- per Termination 125.08 12.51 None - 7.1.1(BX2)
d) Applies to High Capacity
- per Termination 40.00 N/A None 7.1.1(BX2)
e) Applies to Digital Data
- per Termination 80:.33 N/A None 7.1.1(B)(2)
(C) Special Access Surcharge
- Per Voice Grade Equivalent 25.00 N/A None 7.4.4
* Daily rates apply only to Program Audio Services.
Missour Public
Sewloa ommission

FILED OCT 01 2000

Issued: 8/30/2000 Maurice Bosserman, President

Peace Valley Telephone Company
Peace Valley, MO 65788

Effective: 10/1/2000




P.S.C. MO. No. 1

. Peace Valley Telephone Company Driginai Sheet No. 13.3
- For Peace Valley,muxssousi
ACCESS SERVICES TARIFF .CONCURRENCE ’ BLF @EBWED
12. Rates and Charges(Cont'd) ) ‘.
i NOV 3 1986
12.1 Peace Valley Telephone Company (Cont'd)
FRNUJKI
12.1.3 Special Access Service (Cont'd) Public SeWiCE Cumrﬂlccluﬂ ‘
Tariff
.uwonthly Nonrecurring Section
. Rates Charges ‘Reference
(D) Optional Features & Functions
(1) Central Office Voice
Bridging Capability
Two-wire or Four-wire
per port 4.0 None 7.2.3(n)
{2) Conditioning, C-Type.
per termination 6.01 None 7.2.3(B)
, " (?) Tmproved Return Loss
.. for Effective
Two-Wire or Four-Wire
Transmission,
: per termination 1.78 None 7.2.: 0
(4) Data Capability, per
termination 1.34 None 7.2.3(D)
{5) Signaling Capability,
per termination 13.87 None 7.2.3(E)
(6) Selective Signaling
Arrangement,
. per arrangement 14.83 E ﬁg_e ‘.‘“2-3{ ,
e ﬁgﬂ»
* The Channel Termination rate includes non-chargeab’e Channel Iﬁferfa
set forth in 7.1.4.
{

F‘ﬁ%ﬁe Sarvtce Commission |

Issued: 11/3/86 Quinter Bosserman Effective: 1/1/87
- Owner/Manager
.‘j Peace Valley, Missouri 65788




Peace Valley Telephone Company

P.S.C. MO. NO. 1

1st Revised Sheet No. 13.4
Cancels Original Sheet No. 13.4
For Peace Valley, Missouri

ACCESS SERVICES TARIFF CONCURRENCE aEcilvED

12. Rates and Charges (Cont’d)

12.1 ace Va

12.1.4

(A)

(B)

©

(D)

(E)

(F)

(@)

(H)

(D

)

e (Cont’d)

in llecti ice

Recording, per
customer message 04383

Provision of Message
Detail, per message ICB

Mapgnetic Tape,
per tape $17.48
Rating Service,

per message 0134

Bill Processing Svc.,
per message 0459

Special Billing
Service, per bill .82

Data Transmission,
per message .0084

Provision of Sample
Message Data, per
record processed 0163

Program Development
Basic per hour
Premium per hour

$57.74
$80.07

Message Billed Service,

in which one or more mes-

sages or message service

related rate elements are

billed, per bill rendered

to a customer end user

account per month $.68

Section

Reference

8.1.1(A)

8.1.1(B)

8.1.1(B)

and 3.2.1(E)

8.2.1(A)

8.2.1(B)

8.2.1(C)

8.2.1(D)

8.2.1(E)

8.2.1(F)
8.2.1(F)

JAN 1 51997

. _MISSOUR:
TariPblicSenine Commissior

FILED

APR 16 1867
52150 PUBUCSERVICECONM

Issued: April 3, 1997

Maurice Bosserman

Peace Valley Telephone Co.

Peace Valley, MO 65788

Effective: April 15,1997




P.S.C. MO. No. 1

Peace Valley Telephone Company

2nd Revised Sheet No. 13.5

Cancels 1st Revised Sheet No. 13.5

ACCESS SERVICES TARIFF CONCURRENCE

12. Rates and Charges (Cont'd)

12.1 Peace Valley Telephone Company (Cont'd)

12.1.5 Miscellaneous Services

Basic time,
scheduled
working hours

Overtime,

outside

scheduled
working hours

(A) Additional Engineering
Periods
Per engineer, 1/2 hour
or fraction thereof, $1732

(B) Additional Labor
Per technician, 1/2 hour
or fraction thereof, $14.15

(C) Maintenance of Service
Per technician, 2 hour
or fraction thereof, $14.15

(D) Programming Services
Per programmer, 1/2 hour
or fraction thereof, $28.87

(E) Presubscription

1. Charge for Primary Interexchange
Carrier (PIC) (either Interlata or
Intralata) Carrier

2. Charge For Unauthorized
PIC (InterLATA or IntraLATA) Changes

(a) Residence/Business
Per line or trunk

{b) Per Pay Telephone
Exchange Service line
or trunk

(F) Operator Transfer Service
Per call transferred $0.30

$20.55

$19.05

$19.05

$40.04

N/A

For Peace Valley, Missouri

JUVITRL I i e

Non Tariff
Recurring  Section
Charge  Reference

9.1

9.2

9.3

9.3

$5.00 933

$35.65

$57.57

Clnbe dert Lo

Issued: Sept. 16, 1999 Maurice Bosserman
Owner/Manager

Peace Valley, Missouri 65788

Effective: Oct. 16, 1999

I nrT 7 e 4G

™

©)
©
©




PEACE VALLEY TELEPHONE COMPANY

OF PEACE VALLEY, MISSQURI

RECEIVED

SEP 25 2009
MISSOURI

P.5.C. MO. NO. 1
2™ Revised Sheet No. 14

Public Service 'Commsssm'a'ancels 1% Revised Sheet No. 14

[CANCELED]

FILED

0CT 30 2000

. MISSoy
Public Service CoFrarlamission

Issued. Septernber 29, 2000

Issued by: Maurice Bosserman
-‘Peace Valley Telephone Company
Peace Valley, Missouri

Effective: October 30, 2000




P.S.C. MO. No. 1
Peace Valley Telephone Company For Peace Valley, Missouri
2"d Revised Sheet 15
Replaces 1%t Revised Sheet 15
PRIVATE LINE TARIFF CONCURRENCE

Private Line Concurrence

The Company concurs in the rules and regulations governing intrastate intra-LATA

interexchange Private Line Service as set forth in Mark Twain Rural Telephone (T)
Company's tariff on file with and approved by the Public Service Commission of the State

of Missouri, and in any amendments thereto as authorized by the Missouri Public Service
Commission or applicable law. The Company does not concur in the rates for private line

service of Mark Twain Rural Telephone Company. Rates for these services are set out in (T)
the following pages of this concurrence.

Private Line Cancellation Rights

The Company reserves the right to cancel and make void the above concurrence statement,
in whole or in part, subject to requirements as may be ordered by the Missouri Public
Service Commission, at any and such time as it appears that such cancellation is in the best
interest of the Company and/or its customers.

Issued: June 11,2015 Kelly Bosserman, President Effective: July 11, 2015
Peace Valley Telephone Company  FILED
P.O. Box 9 Missouri Public

Service Commission

Peace Valley, MO 65788 JI-2015-0360



P.S5.C. Mo.-No. 1
INDEX
Peace Valley Telephone Company For Peace Valley, Missouri
Original Sheet 15.1

PRIVATE LINE TARIFF CONCURRENCE

INDEX
Sheets
General .
RECEIVED
Rates 15.2
MAY 2 1988
Series 100 15.2
MISSOURI

Seri 200 . . e 19.4

cries Public Service Commission

Series 300 & Series 400 15.7

Special Bridging Service 15.11

Signaling 15.13

Miscellaneous Charges 15.15

FILED
JUL 1 1988
o 2Y-222 utkaed,
Public Service Commizsior
Issued: 5/2/88 Quinter Bosserman Effective: 7/1/88
Owner/Manager

Peace Valley, Missouri




P.S.C. HO.—NO. 1

Peace Valley Telephone Company For Peace Valley, Missouri
Original Sheet 15.2

PRIVATE LINE TARIFF CONCURRENCE

RECEIVED
MAY 2 1988

3.1.1 This Section of this Tariff sets forth the rates and charges for
services described in Section 2 MISSOUF"
Public Servi i
A. Cross reference to Section numbers are listed down thee';:vi'gt?tcomm'SSion
column of each rate page.

3.1 GENERAL

B. Rate application is as set forth in Section 2 of this Tariff.

3.2 RATES
3.2.1 Special Signaling Service-Series 100

A. Rates-IntraLATA Interexchange

Monthly Service Tariff
Rate Charge Reference
1. Local Channel, each per
first termination on a
. premises
Type 102 (1L3QY) (1LHC§). - - $17.65 $240.00 2.2.1
2. Interoffice Channel, each
v-H mile, or fraction
thereof
Type 102 (1L30QS (1LMCS). . . .50 None 2.2.1
3. Interoffice Channel Terminal,
per terminal {(Two required per
interoffice channel)
Type 102 (OXNTS)(OXNSS) . . . .§$ 11.10 None 2.2.1F!LED
JUL 1 1988
PY-222 1kal.
Pubtic Service Commissior
Issued: 5/2/88 Quinter Bosserman Effective: 7/1/88
Owner/Manager

Peace Valley, Missouri




Peace Valley Telephone Company

P.S.C. Mo.-No. 1

PRIVATE LINE TARIFF CONCURRENCE

For Peace Valley, Missouri

Original Sheet 15.3

RECEIVED

3.2 RATES—{Continued) MAY 2 ]988
3.2.1 Special Signal Service Series-100-(Continued)
A. Rates-IntraLATA Interexchange-{Continued) MISSOURI

(1)

(2)
(3)

Monthly Rate

0 to 250 miles
each mile

Public Service Commission
Tariff Ref.

Each additional
mile over 250

4. Interexchange Channel,

per V-H mile or

fraction thereof

Type 102 (1L3Q4)(lLMC4) $ 3.65
Monthly

Rate

Interexchange Channel

terminal, each (two

required per inter-

exchange channel)

Type 102 (0XN3S))(0XN2S) $ 33.65

Bach additional point of

termination of a local

channel,different building,

same premises per 1/10

mile(1)(3)

Type 102 First 1/10
mile (1L30QK) (LLMCK) 4.00
Additional 1/10 mile .55

Bach additional point of
termination of a local
channel in the same
building (1)(3)

Type 102 (1L3QA) (1LMCA) 2.45

$ 1.00 2.2.1
Service
Charge
None 2.2,1
75.00(2) 2.2.1
FILED
JuL 1 1988

Py-2224tad,
Public Service Commissior

75.00(2) 2.2.1

Obsolete to existing service installations at existing locations for
existing customers.
Charge applies per point of termination inside moved.

The monthly rate shown does not include maintenance and/or repair.

Issued: 5/2/88

Quinter Bosserman
Owner/Manager
Peace Valley, Missouri

Ef foctive: 7/;/88



P.S.C. Mo.-No.

Peace Valley Telephone Company

1

For Peace Valley, Missouri
Original Sheet 15.4

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-(Continued) RECE'VED
3.2.2 Sub-Voice Grade Service-Series 200 88
A. Rates-IntraLATA Interexchange MAYz 19
HALF MISSOUR!
DUPLEX DUPLEX . H
Public Service Commission
Monthly Monthly Service Tariff
Rate Rate Charge Ref.
1. ILocal Channel, each, per
first termination on a
pPremises
Type 250 . . . . . . $23.65 $41.20 $ 300.00 2.2.2
(1LYDY, 1L6BY, {1LYKY, 1lL6DY,
1L3AY, 1LMFY) 1L3CY, 1LMDY)
Type 251 - . . . . . 43.85 59.90 300.00 2.2.2
(1LYDY, 1L6RY, {1LYKY, lL6DY,
1L3AY, 1LMFY) 1L3CY, 1LMDY)
2. Interoffice Channel,
each v-H mile, or
fraction thereof,
per channel
Type 250 . . . . . S 3.80 $6.75 Rone 2.2.2
{1LYDS, 1L3AS, {lLYEKS, 1L3CS,
1L6BS, 1LMFS) 1L6DS, 1LMDS)
Type 251 . . . . . 3.80 6.75 None 2.2.2
(1LYDS, 1L3AS, (1LYKS, 1lL3Cs,
1L6BS, 1LMFS) 1L6DS, 1LMDS) F!LED
3. Intercffice Channel JUL]- 1988 aﬂ
Terminal, per terminal & ‘(’22% -lj} -
(two required for each Pubtic Service Commissior
interoffice channel)
Type 250 . . .{(01N5S) 7.00 7.00 (01N6S) None 2.2.2
Type 251 . . .(0L1N5S) 3.45 3.45 (01N6S) HNone 2.2.2

Quinter Bosserman
Owner/Manager
Peace Valley, Missouri

Issued: 5/2/88

Ef fective: 7/1/88



P.S.C. Mo.-No. 1

Peace Valley Telephone Company For Peace Valley, Missouri
Original Sheet 15.5

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-(Continued)
3.2.2 Sub-Voice Grade Service-Series 200-(Continued) RECEIVED
A. Rates-IntralATA Interexchange-{Continued)

MAY 2 1988
HALF DUPLEX DUPLEX MISSOUHI
Monthly Rate Monthl . . . .
Zdonthly —ate Monthly BatSlic Service Commission
Bach Add. EBach Add.
0 to 250 miles mile over 0 to 250 miles mile over Tariff
each mile 250 each mile 250 Ref.
4. Interexchange
Channel, each
Vv-H mile or
fraction thereof
Type 250 $1.80 § .90 $ 1.80 $ .90 2.2.2
(1LYE4, 1L3C4, (1LYD4, 1L3A4,
1L6D4, 1LMD4) 1L6A4, 1LMF4)
Type 251 2.45 1.50 2.45 1.50 2.2.2
(1LYK4, 1L3Ca, (1LYD4, 1L3A4,
1L6D4, 1IMD4) 1L6A4, 1LMF4)
HALF DUPLEX DUPLEX Service Tariff
Monthly Rate Monthly Rate Charge Ref.
5. Interexchange Channel
Terminal, per terminal
(two required per inter-—
exchange channel)
Type 250 . . . . (01K2S5) $40.85 $41.75 (01N3S) 2.,2.2
Type 251 . . . . (01N2S) 3B.15 38.15 (01N3S) 2.2.2
JUL 1 1988
o 8"‘{*_22%.&4._9..
rPublic Service Commissior
Issued: 5/2/88 Quinter Bosserman Effective: 7/1/88
Owner/Manager

Peace Valley, Missouri




P.S.C. Mo.-No. 1

Peace Valley Telephone Company For Peace Valley, Missouri

Original Sheet 15.6

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES—(Continued) RECE'VED
3.2.2 Sub-Voice Grade Service-Series 200-(Continued)
A. Rates-IntralATA Interexchange-(Cont inued) MAY 2 1988
MISSOURI
HALF DUPLEX  DUPLEX Pubtic Service Commission
Monthly Monthly Service Tariff
Rate Rate Charge Reference .
6. Bach additional point
of termination of a
local channel, different
building, same premises,
per 1/10 mile (1){2)(4)
Type 250 |
First 1/10 mile. . . $1B.15 $18.15 $130.00(3) 2.2.2 ,
(1LYDK, 1L3AK, (1lLYKK, 1lL3CEK, ‘
1L6BE, 1LMFK) 1L6DK, lLMDK) !
Additional 1/10 mile .60 1.15
7. Bach additional point
of termination of a
local channel in same
building(1)({(2)(4)
Type 250. . . (W1W) 15.75 15.75(W2wW) 130.00(3) 2.2.2
JUL 1 1988
. g'{-.zzg el .
Public Service Commizgsios
(1) Maximum of three terminations on the same premises for Type 250 and no
additional terminations for Type 251.
{2) Obsolete-applicable to existing service installations at existing locations
for existing customers.
{(3) Charge applies per point of termination inside moved.
{(4) The monthly rate shown does not include maintenance and/or repair.
Issued: 5/2/B8B Quinter Bosserman Effective: 7/1/88

Owner/Manager
Peace Valley, Missouri



P.S.C. Mo.-No.

Peace Valley Telephone Company

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES—-(Continued)

A. Rates-IntraLATA Interexchange

Monthly
Rate
1. Local Channel, each, per first
termination on a premises
Type 311 (1LPAY) (1LIOY){1L3AY)
(1LLBY) $39.40
Type 312 (1LPRY) (LLVRY) £1.25
Type 314A (1LTAY) 83.35
Type 414B (1LTBY) 96.30
Type 420 (1LMDY) (1L6CY)(1LICY) 63.45
Type 422 (1LMFY) (1L6AY)(1LLDY) 63.45
Type 423 (1LMGY) 32.95
Type 424 (1LMHY) 61.70
Type 425 (1LMJY) 45.85
Type 428 (1LMKY) 43.55
2, Interoffice Channel, each
V-H mile, or fraction thereof,
per channel(1LHBS) (1LJKS)
{1LPJS)(1LTBS) (1L10S)(1L3AS)
(1L6BS)(1L6DS) (1LMFS)(1LVRS) 7.55
3. Interoffice Channel Terminal,
per terminal (two required per
interoff jce channel) (PMNSS)
(PMNFX) 4,35

1

For Peace Valley, Missouri

Original Sheet 15.7

RECEIVED

3.2.3 voice Grade Service-Series 300(1) and Series 400 MAY 2

1988
MISSOURI
Public Servi issi

Service Tariff ce Commtssxon
Charge Reference

$280.00 2.2.3

270.00 2.2.3

340.00 2.2.3

560.00 2.2.3

290.00 2.2.3

290.00 2.2.3

280.00 2.2.3

340.00 2.2.3

270.00 2.2.3

270.00 2.2.3

None 2.2.3

None 2.2.3

FILED
JUL 1 1988

r222
Pubiic@grv?ce C

(1) Obsolete -~ Applicable to existing service installations at existing

locations for existing customers.

Issued: 5/2/88 Quinter Bosserman
Owner/Manager
Peace Valley, Missouri

Ef fective: 7/1/88

tal.
ommissior




P.s.C. HOD_NOC 1

Peace Valley Telephone Company For Peace Valley, Missouri
Original Sheet 15.8

PR1VATE LINE TARIFF CONCURRENCE

RECE!VED

3.2 RATES-(Continued)
3.2.3 Voice Grade Service-Series 300(1) and Series 400-(Continued) MAY 2 1988
A. Rates-IntraLATA Interexchange-(Continued) MISSOQUR!

" ihlig Service Commission

Monthly Rate

0 to 250 miles Each additional Tariff
each mile mile over 250 Reference

4, Interexchange Channel, each
V-H mile, or fraction
thereof (1LHU4) $ 4.10 $ 1.09 2.2.3

5. Interexchange Channel Terminal, per
terminal {(two required per inter-
exchange channel)

Monthly Service Tariff
Rate Charge Reference

Type 311 (P1NAl) $ 27.90 None 2.2.3
Type 312 (P1NBl)(P1ND1) 27.90 None 2.2.3 )
Type 314 (P1NGl) 27.90 None 2.2.3
Type 414B (P1NH1) 27.90 None 2.2.13
Type 420 {P1NQl)(P1NC1) 27.90 None 2.2.3
Type 422 (P1NR1)(P1NEl) 27.90 None 2.2.3
Type 423 {(P1NSl) 27.90 None 2.2.3
Type 424 (P1NT1) 27.90 None 2.2.3
Type 425 (P1NU1l) 27.90 None 2.2.3
Type 428 (P1NV1) 27.90 None 2.2.3
Foreign Exchange (P1NF4) 27.90 None 2.2.3

Monthly Rate
6. Bridging Charge, (multi-

point service), per
bridged channel (BQ7). . . . . $ 7.55 2.2.5%

FILED

JUL 1 1988

#2227 wbtal.
Public Service Commizsior

{l) Obsolete - Applicable to existing service installations at existing
locations for existing customers.

Issued: 5/2/88 Quinter Bosserman Effective: 7/1/88
Owner/Manager
Peace Valley, Missouri




P.S.C. Mo.-No. 1

Peace Valley Telephone Company

PRIVATE LINE TARIFF CONCURRENCE
3.2 RATES-{Continued)

For Peace Valley, Missouri

Original Sheet 15.9

RECEIVED

3.2.3 Voice Grade Service-Series 300(1) and Series 400-(Continued) MAY 2 1988

B. Conditioning Options-Available for Types 414B, 414C, 420 and M?SSOUF“

Monthly
Rate
l. Type Cl

—Two point not arranged
for switching, per service
point (P2W) S 9.40

—-Two point arranged for

switching to another two-

point channel, per service

point (P2X) 17.00

~Multi-point channel, per
service point (P3G) 18.80

2. Type C2

—-Two point not arranged
for switching, per service
point (P3HC2Z2) 37.70

—Two point arranged for
switching per service
point (P3J) 56.45

—Multi-point channel,
per service point (PH9) 56.45

3. Type C4

=Two—-point channel, per
service point (P4G) 65.80

—Three or four-point
channel, per service
point (6DU) 84.70

Public Service Commission

Service Tariff

Charge Reference
$80.00 2.2.3
80.00 2.2.3
80.00 2.2.3
80.00 2.2.3
80.00 2.2.3
80.00 2.2.3

FILED

80.00 2.24% 1 1988
¢-222 2t al.

Public Service Commissio?

80.00 2.2.3

(1) Obsolete - Applicable to existing service installations at existing

locations for existing customers.

Issued: 5/2/88 Quinter Bosserman
Owner/Manager
Peace Valley, Missouri

Bffective: 7/1/88



P.S.C. Mo.-No. 1

Peace Valley Telephone Company

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-(Continued)

3.2.3 Voice Grade Service-Series 300(1) and Series 400-(Continued)

For Peace Valley, Missouri
Original Sheet 15.10

RECEIVED
MAY 2 1988

B. Conditioning Options-Available for Types 414B, 414C, 420 and MISSOQUR]I

422—-({Continued)

4. Type C5

-On a two—-point channel
not arranged for
switching, per service
point (UHD)

5. Type D1

-Two-point channel not
arranged for switching,
per service point (QHA)

C. Foreign Exchange Service

Point of Termination in
one foreign exchange(2)
between exchanges

0-20 miles apart (T21)

Between exchanges over
20 miles apart (T22)

Point of Termination in
two foreign exchanges
(T1S)(3)

D. Foreign Serving Office Service

Point of Termination in

one foreign serving office

(2) (T21SFs)

Point of Termination in
two foreign serving

Public Service Commission

Monthly Service Tariff
Rate Charge Reference
94.10 80.00 2.2.3
(CR)S$11.35 (CR)S$80.00 2.2.3
61.10 410.00 2.2.3
70.70 410.00 2.2.3
109.95 410.00 2.2.3
JUL l 1988
None 180.00 2. JY-222 <tal
r’Ub'lC Serwce Commizsios
13.35 180.00 2.2.3

offices(3) (T1SFS)

(1) Obsolete - Applicable to existing
locations for existing customers.
{2) In addition, Private Line Charges
between the serving office of the

service installations at existing

as set forth in this Tariff apply
customer premises and the serving office

from which the exchange service is provided.
{3) Local channel charges do not apply to the main station and one extension.

Issued: 5/2/8B Quinter Bosserman

Owner/Manager

Effective: 7/1/8B8

Peace Valley, Missouri



P.S.C. Mo.-No. 1

Peace Valley Telephone Company

For Peace Valley, Missouri

Original Sheet 15.11

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-{Continued)

RECEIVED

3.2.3 Voice Grade Service-Series 300{1) and Series 400—(Continued)

D. Foreign Serving Office Service—(Continued) MAY 2 1988

Monthly
Rates

Service Tarift MISSOUR{

Charge Reference,

Interoffice Channel

Terminal, each {(two

required per interoffice
channel) (PMNFS) $14.10

3.2.4 Special Bridging Service
A. Split Band Arrangement
1. Rates

a. Special bridge and
conmon equipment(2)

—~Maximum of 48 remote
stations (BMCA48) $47.80

—Maximum of 95 remote
stations (BMC95) 71.7%

b. Access Lines

—Master Station (1LM4Y)

% Service Commission

None 2.2.3

None 2.2.5

None 2.2.5

Equivalent to Type 420

FILED

JuL 1 1988
$y-222 el

Public Service Commissior

{l) Obsolete — Applicable to existing to existing service installations at

existing locations for existing customers.

(2) Customer wmust specify, transait and receive frequency of Master Station.

Issued: 5/2/88 Quinter Bosserman
' Owner/Manager
Peace Valley, Missouri

Effective: 7/1/88



P.S.C. Mo.-No. 1

Peace Valley Telephone Company For Peace Valley, Missouri
Original Sheet 15.12

PRIVATE LINE TARIFF CONCURRENCE
3.2 RATES-(Continued) RECEIVED
3.2.4 Special Bridging Service—{Continued)
] ) MAY 2 1988
A. Split Band Arrangement—{Cont inued)
1. Rates-{Continued) MISSOURI
Public Service Commission

Monthly Service Tariff
Rate Charge Reference
c. Remote Station Connection
—-Per Remote Station (BMD) $5.90 None 2.2.5
B. Passive Bridging Arrangement
1. Rates
a. Passive Bridging
Arrangement Capable
of Connecting 10 Access
Lines (BMC10)(1) 9.00 Hone 2.2.5%

b. Access lines

-Master Station (1LM3Y) Equivalent to Type 423

—Remote Station

—-Interconnecting Station F”‘"ED
(1EM2Y) Equivalent to Type 423
JUL'1 1988
c. Access Line . 9‘{ -2_2 2 -lJ: o..l_’.

-Per Access Line
{BT7) 3.20 None 2.2.5

d. Interbridge
Connection (MF7) 4.95 Hone 2.2.5

(1) Customer to specify either 16 dB or 38 dB loss, relative to 1000 Hz,
between master or interconnecting station and remote station.

Issued: 5/2/88 Quinter Bosserman Effective: 7/1/88
Owner/Manager
Peace Valley, Missouri



Peace Valley Telephone Company

P.S5.C. Mo.-No. 1

For Peace Valley, Missouri
Original Sheet 15.13

PRIVATE LINE TARIFF CONCURRENCE

RECEIVED

3.2 RATES-(Continued)
3.2.5 Signaling MAY 2 1988
A. Signaling Options MISSOURI
1. Signaling Options per point of termination for tEéJQggaﬁ?HW Commission
to accommodate signaling on Private Line Service utilizing
311(1), 422, 423, 425 and 435 type services.
Monthly Service Tariff
Rates Charge Reference
a. IntraLATA Interexchange
—Manual (J1B)(2) $26.25 $65.00 2.2,
—Automatic (J1A)(3) 27.90 65.00 2.2.6
2. Signaling Options per point of termination for the capability
to accommodate signaling on Private Line Service utilizing
type 400 Local Channels indicated below. Signaling is limited
to a two—point service only.
a. IntraLATA Interexchange
Arranged for Eg&M Type signaling
—Type 420 (SLM20) $20.25 $65.00 2.2.6
~Type 422 (SLM22) 20.25 65.00 2.2.6
-Type 423 (SLM23) 21.30 65.00 2.2.6
-Type 424 (SLM24) 21.60 65.00(4) 2.2.6
—Type 425 (SLM25) 21.60 65.00 2.2.6
—Type 42B (SLM28B) 21.60 65.00 2.2.6
Arranged for Loop signaling, a maximum
of 1300 ohms.
—-Type 420 (SLL20) 33.25 65.00 2.2.6
-Type 422 (SLL22) 33.25 65.00 2.2.6
-Type 423 (SLL23) 34.15 65.00 2.2.6
~-Type 428 (SLL28B) 17.55 65.00(4) 2.2.6
Arranged for Loop signaling, F”"ED
per customer requested ohm
max imum UL 1 1988
~Type 428 (SLLC8) 21.60 65.00(4) 2. .3'322.01:&.@. _
Public Service Commissior

(1) Obsolete — Applicable to existing service installations at existing
locations for existing customers.

(2) Manuval signaling for multipoint channels is available on Type 425 and 435
local channels only. Any other existing applications should be
considered obsolete—applicable to existing service installations at
existing locations for existing customers.

(3) Automatic signaling is not available for multipoint. Any other existing
applications should be considered obsolete-applicable to existing service
installations at existing locations for existing customers.

(4) Service Charge applies only if the signaling option. is installed
subsequent to initial installation of the local channel.

Issued: 5/2/88 OQuinter Bosserman Effective: 7/1/88

Owner/Manager
Peace Valley, Missouri



P.S.C. Mo.~-No. 1

Peace Valley Telephone Company For Peace Valley, Missouri
Original Sheet 15.14

PRIVATE LINE TARIFF CONCURRENCE

RECEIVED
MAY 2 1988

MISSOURI
Pubtic Service Commission
3. Interexchange Intralata Type A, B and C Signaling Arrangements

3.2 RATES—-(Continued)
3.2.5 Signaling—-(Continued)

A. Signaling Options-(Continued)

Monthly Service Tariff
Rate Charge Reference

Loop Signaling Options
per Local Channel on
Type 428 when associated
with station ports of a
premises switching system

Type A capable of operation
over loops with resistance
in the range of 0-199 ohms
({ SALAS) $ 8.40 $30.00(1) 2.2.6

Type B capable of operation

over loops with resistance

in the range of 200-899 ohms

(SAUBS) 8.70 30.00(1) 2.2.6

Type C capable of operation
over loops with resistance
in the range of 900 ohms or
more (SAYCS) 3.55 1.05({1) 2.2.6

The DC resistance specification does not imply a guaranteed end-to end DC
continuity. The customer can expect to be provided a loop meeting the same
limits as the normal central office loop (i.e., not exceeding 1300 ohms)
exclusive of 200 ohm maximum terminal equipment resistance. F!LED

JUL 1 1988
84222 otad,
Public Service Commizgsio;
(1)} The Service Charge applies only if the signaling option is installed
subsequent to initial installation of the local channel.

Issued: 5/2/88 Quinter Bosserman Bffective: 7/1/88
Owner/Manager
Peace Valley. Missouri



P.S.C. Mo.-No. 1

Peace Valley Telephone Company For Peace Valley, Missouri
Original Sheet 15.15
PRIVATE LINE TARIFF CONCURRENCE RECE|VED
3.2 RATES-(Continued) MAY 2 1988
3.2.6 Miscellaneous Charges MISSQUR!
l' . L3 - *
secvice UDKS Sppvice Commission
Charge Reference

A. Customer Owned Equipment Trouble
Isolation Charge, per repair visit $25.00 1.6.1(B)

B. Institutional Program for Premises
Wiring Charge

1 - Element 1 (EPC1E) 35.05 1.6.1(B)
2 - Element 2 (EPCAE) 8.15 1.6.1(B)

C. Restoration Priority Change

— Per Private Line Service 21.60 1.4.10

FILED

JUL 1 1988

Y 222 <tal.
Public Service Commissior

Issued: 5/2/88 Quinter Bosserman Bffective: 7/1/88
Owner/Manager
Peace Valley, Missouri




P.S.C. MO. No. 1

Peace Valley Telephone Company 3" Revised Sheet 16

Cancels (see below)
For Peace Valley, Missouri

GENERAL AND LOCAL EXCHANGE SERVICE TARIFFS

(T)
(D)
(D)
CANCELLING P.S.C. MO. NO. 1 (N)
2" Revised Sheet 16
Original Sheet 16.1
Original Sheet 16.2
Original Sheet 16.3
1% Revised Sheet 16.4
1% Revised Sheet 16.5
Original Sheet 16.6 N)
Issued: June 11,2015 Kelly Bosserman, President Effective: July 11, 2015
Peace Valley Telephone Company ~ FILED
P.0. Box 9 Vissouri Publi
Peace Valley, MO 65788 Service Commission

JI-2015-0360



‘

P.S.C. MO.NO. 1

L Peace Valley Telephone Company Original Sheet No. 17

of Peace Valley, Missouri R Ec E v E D
PAYPHONE SERVICE
JAN 15 1997
A. General Regulations
. MI§
1.  Payphone Service includes lines to which coin, M&@B@%missmr

combination of coin/card reader telephones may be attached.

Payphone Service is a two-way or, optionally, one-way originating only business
exchange access line composed of the serving central office line equipment, all
outside plant facilities needed to connect the serving central office with the
customer’s premises, and the Network Interface Device at the demarcation point.
These facilities are Company-provided and maintained and provide access to and
from the telecommunications network for long distance service and local calling.

In the case of one-way service, intercept treatment will be provided.

A maximum of one customer-provided instrument may be connected to any one
Instrument or CQ implemented coin line.

General Rules and Regulations found in other sections of this tariff are applicable to
the provisicn of Payphone Service.

Directory listings may be provided under the regulations governing the fumishing
of listings for business subscribers.

A Network Interface Device will be installed at a location mutually agreed upon by
the Payphone Service Provider and the Company. The Network Interface Device is
a company-provided jack or its equivalent. It is the point of connection between the
telephone company owned wiring and wiring owned by the Customer.

One directory will be distributed to the Payphone Service Provider without charge
for each payphone business exchange line.

Installation Charges and the appropriate Network Interface Device (NID) material
charge are applicable for the instailation, move or rearrangement of the NID on the
customer’s premises to establish or reestablish network access.

FILED
APR 15 1397

MO.PUBLICSERVICECOMM

Issued: April 3,1997 Maurice Bosserman Effective: April 15, 1997

Pcace Valley Telephone Co.
Peace Valley, MO 65788




P.S.C. MO. NO. 1
Peace Valley Telephone Company 1st Revised Sheet No. 18
of Peace Valley, Missouri Cancels Original Sheet No. 18

Missouri Public
PAYPHONE SERVICE Sarvice Cormmission

A. General Regulations (Cont'd) HEC'D MAR 1 1 1999

10. Installation Charges and the appropriate NID material charge apply when a
premises visit is made for the sole purpose of installing a customer requested NID.

11. The Company shall not be liable for shortages of coins collected and deposited at
the subscriber’s equipment. The limit of the Company’s liability for end user
fraud of whatever nature occurring at or in association with the subscriber’s
equipment shall be governed by provisions of this Tariff and rule or regulations of
the Missouri Public Service Commission. In case of conflict between the tariff -
provisions and Commission rules and regulations, the rule or regulations shall
prevail.

12. Off-Premise Extensions are not permitted.
13.  Held for Future Use

14. The Multiline Business Subscriber Line Charge, found in the interstate access
tariff, is applicable to all payphone Instrument and CO Implemented coin lines.

B. Responsibility of the Customer
1.  The Customer for the purposes of this tariff is defined as the Payphone Service
Provider.
2. The customer shall be responsible for the installation, operation and maintenance

of the customer-provided instrument, plus all ancillary equipment, such as booths,
shelves, lighting, directories, etc., used in connection with this service. The
customer is responsible to comply with the requirements set forth in the American
With Disabilities Act of 1990.

The customer-provided instrument must be registered in compliance with Part 68
of the FCC's Registration Program. In addition, the customer must comply with

the Missouri Public Service Commission's Rules and Regulations regarding the
use of customer-provided pay telephones.

Qel A SSAL RS

FILED APR 7 51999

Issued: March 16, 1999 Maurice Bosserman Effective: April 15, 1999
Peace Valley Telephone Co.
Peace Valley, MO 65788




P.S.C. MO.NO. 1

Peace Valley Telephone Company Orig heet No. 19
of Peace Valley, Missouri ﬂrga lVED
PAYPHONE SERVICE
® SERVIC JAN 151897
B. Responsibility of the Customer (Cont’d) M’SSOUR \

3. The customer shall be responsible for the payment of g’é’:%!e'?fgﬁm{é%a@%lﬂﬁlﬁr

messages originating from or accepted at this type of service, including any
Directory Assistance Calls.

4. The customer shail be responsible for obtaining a Certificate of Service Authority
(CSA) to provide Payphone Service and for providing proof of said authority prior
to installation of service.

5.  Customers who elect not to subscribe to Selective Class of Call Screening will be
fully responsible for all calls billed to customer’s exchange access line. The
Telephone Company shall have no responsibility to adjust any such charges and/or
release customer from paying any such charges. Customer will hold the Telephone
Company harmless from and against any liability or loss resulting from all calls
billed to customer’s exchange access line.

6. Any federal, state, or local taxes on the Customer Owned Pay Telephone or calls
made from that phone are the responsibility of the customer.

7. The customer shall not program or cause to be programmed any such telephone
used in connection with this service to limit the duration of a local message.

Violation of Regulations

1. Upon notification from the Company that the customer-provided equipment or
inside wire is causing or is likely to cause harm, the customer shall make such
change as is necessary to remove such harm. Failure to make such change will

result in the disconnection of service until such change is completed to the
satisfaction of the Company.

FILED
APR 15 1597

MO PUBLICSERVICECOMM
o

Issued: April 3, 1997 Maurice Bosserman Effective: April 15, 1997
Peace Valley Telephone Co.
Peace Valley, MO 65788
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P.S.C. MO. NO. 1
Peace Valley Telephone Company Origin v B 20
of Peace Valley, Missouri Réb E
PAYPHONE SERVICE 15 1897 +

C. Violation of Regulations {(Cont’d) N‘IlSSUUR' +
r mmm n
2. The customer may be required, as a condition of service,,w}:‘alg ﬁlﬁl%ﬂgﬂns ue lo

the Company inciuding, but not limited to, customer activity charges, termination
charges, minimum charges, and reimbursement for loss or damage to Company
facilities as may apply.

D. Instrument Impiemented Payphone Service

Instrument Impiemented Payphone Service is offered for use with a customer provided
pay telephone. All artachments of a customer provided instrument to the network must be
made pursuant to the rules and regulations set forth in this Tariff and as required by State
and Federal commissions.

E. Central Office (CO) Implemented Coin Line

I.  Central Office Implemented Coin Line provides coin signaling. It is a line side
connection from the local exchange switch to the point of demarcation at the
customer premise.

2. Features are additives to the operation of a flat rate access line that provide for CO

Implemented coin line service. The Company offers those features that are

. : provided by the functionality of the Company’s switches. These include coin
supervision, coin control (collect and return of coins, if applicable), and answer
supervision. CQ implemented coin line features that are implemented by the
functionality of an operator service provider, such as coin rating, coin refund, repair
referral, and operator call screening, are the responsibility of the Payphone service
provider (Customer).

3. CO Implemented Coin Line features, including coin line signaling, coin collect and
returnt (where applicable) and answer supervision, are provided by the Telephone
Company per the technology available from the Company’s facilities. [t shall be
the responsibility of the CO Implemented Coin Line payphone owner to assure
technical and operational compatibility with the coin line features offered by the
Telephone Company. +

FILED
APR 15 1997

MO.PUBLICSERVICECOMM

Issued: April 3, 1997 Maurice Bosserman Effective: April 15,1997
Peace Valley Telephone Co.
Peace Valley, MO 65788




P.S.C.MO.NO. 1

Peace Valley Telephone Company Original Sheet No. 21
of Peace Valley, Missouri

1.

PAYPHONE SERVICE H E cE 'VE D +

F. Features and Functions JM 5 1997 +

Answer Supervision provides signaling on the line notifying the line th Bh‘

party has answered. This feature is an additive to the CO Im .
mmission

Coin Collection and Return provides an electrical signal on a CO Implemented Line
indicating to the payphone equipment to collect coin(s) from or return coin(s) to the
calling party. This feature is an additive to the CO Implemented Coin Line.

Special Number Assignment is a specific number requested by the customer. This
service is available where facilities are accessible and it is technical feasible to
provide. This feature is an additive to the CO Implemented Coin Line or to the
Instrument Implemented Payphene Service.

Selective Class of Call Screening will be provided where such facilities are available
at the customer’s option. Selective Class of Call Screening treatment enables the
customer to restrict outgoing operator-handled calls, placed over the Telephone
Company’s network, from the service point to only those calls which are charged to a
called telephone, a third number or a calling card.

Validation may be performed through Originating-Line Screening (OLS). OLS
enables operator service providers to determine whether there are billing restrictions
on the exchange access line from which a call originates. OLS service delivers codes
on operator assisted calls to identify calls originating from privately owned
payphones, inmate locations, and hotels/motels, etc. Rates for this service are found in
the appropriate interstate access tariff, when facilities and service are available. The
customer has the option to request either Selective Class of Cail Screening or OLS.

FILED
APR 1% 1997

MO.PUBLICSERVICECOMM

Issued: April 3,1997 Maurice Bosserman Effective: April 15,1997

Peace Valley Telephone Co.
Peace Valley, MO 65788



PEACE VALLEY TELEPHONE COMPANY PSC Mo. No. 1
2 Revised Sheet No. 22
Cancels 15t Revised Sheet No. 22

PAYPHONE SERVICE
G. Rates and Charges

1. Exchange Access Line

Description (D)

Instrument Implemental Payphone Service,
2-Way Service $18.00 (1

Instrument Implemented Payphone Service,
1-Way Service $18.00 ()

CO Implemented Coin Line $18.00 (I

2. Features and Functions Monthly Rate NRC

(D)
(D)

Special Number Assignment $5.00
(D)
3. Held for Future Use

4, A “local message” from Customer Provided Payphone Service served by a given
exchange, is a completed local call originating at such service and terminating at
any service which may be called without a toll charge.

5. Installation Charges, as specified elsewhere in this Tariff, apply in addition to
other charges specified for CO Implemented Coin Line or Instrument
Implemented Payphone Service.

6. Where Custom Calling Service is desired, the charges as specified in the
appropriate Sections of this Tariff are applicable for Instrument Implemented
Payphone Service.

7. Rates and Charges contemplate a normal business exchange access line
service installation.

Issued: March 14, 2016 Effective: June 1, 2016
Kelly Bosserman
P.O. Box 9, 7101 State Road W FILED
Peace Valley, Missouri 65788 Missouri Public

Service Commission
JI-2016-0229



- Peace Valley Telephone Company P.S.C. MO No. 1
Of Peace Valley, Missouri Original Sheet No. 23

OPERATOR SERVICES sy =
. ng ;iﬁr?%{nbéizlagoh

Operator Services )
t RECD OCT - 5 1993

Intrastate IntraLATA Operator Service

A. Intrastate IntralLATA Operator Service for 0- toll calls

1.  The Company will provide Intrastate IntraLATA Operator Service for
dialed 0- toll calls.

2. Surcharges are applicable to station sent paid, station calling card, station

collect, station billed to third party, and person to person 0- calls.

- Definitions of these types of calls are found in the Southwestern Bell Long
Distance Message Telecommunications Service Tariff, P.S.C. MO. No.26.

a. Rates set fourth below apply to 0- toll calls originating for all
classes and grades of service.

B. Terms and Conditions

1.  The Company will provide Intrastate IntraLATA Operator Service for
dialed 0- toll calls.

a, Company will not bill for incomplete calls where answer
. - supervision is available. Company will not bill for incomplete
calls and will remove any charges for incomplete calls upon (i)

subscriber notification or (ii) Company's knowledge.

b. The caller and billed party, if different from the caller will be
advised that the Company is the operator service provider at the
initial contact.

c. Rate quotes will be given upon request, at no charge, including all
rate components and any additional charges.

d. Only tariffed rates approved by the Commission for Company
shall appear on Company bills.

€. All such calls will appear as Company calls.

f. Company will employ reasonable calling card verification

procedures acceptable to the Telephone Company issuing the
calling card.

g Company will route all 0- emergency calls in the quickest possible
manner to the appropriate local emergency service provider, at.ng .-
charge. WEGRaW  r e o

SETWIEE e
° FiLED NOV -4 1999

Issued: 10/5/99 Maurice Bosserman Effective: 11/4/99
Peace Valley Telephone Co.
Peace Valley, MO 65788
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: = Peace Valley Telephone Company P.S.C. MO No. 1

Of Peace Valley, Missouri Original Sheet No. 24
OPERATOR SERVICES
. Operator Services (Cont’d) v ¥ Publie
g&)%fg?@ﬁ{“ AR b-"zcg@ﬁ

Intrastate IntraLATA Operator Service (Cont’d)

RECD OCT -5 1999

B. Terms and Conditions (Cont’d)
1.  (Cont'd)
h. Upon request, Company will transfer calls to other authorized

interexchange Companies if billing can list the caller's actual
origination point.

i Company will refuse operator services tc traffic aggregators,
which block access to other Companies.

J Company will assure that traffic aggregators will post and display
information including: (1) that Company is the operator service
provider; (2) detailed complaint procedures; and (3) instructions
informing the caller on procedures to reach other authorized
interexchange Companies.

2.  Intrastate Intralata  0- toll rates are based on per minute of use without
~ regard to time of day, day of the week or distance.

® c |

Rates and Charges
Fully Semi- Non-

1.  Surcharges: Automated Automated Automated
a. Station Sent Paid N/A $1.25 $3.30
b. Station Calling Card $0.50 5050 $0.50
c. Station Collect $1.25 $125 $1.25
d. Station Billed to Third Party $ 1.25 $125 $1.25
e. Person to Person N/A $125 $5.50

2.  Intrastate Intralata 0- Toll Rates:
a. Initial rate, per minute $0.50

b. Additional rate, per minute $ 0.50

emenir? Pasil
g@i}\f’iﬂc{: ﬂ% e h-iﬁﬁn

FILED NOV - 4 1999
®

Issued: 10/5/99 Maurice Bosserman Effective: 11/4/99
Peace Valley Telephone Co.
Peace Valley, MO 65788
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Peace Valley Telephone Company P.S.C. MO No. 1
Of Peace Valley, Missouri Original Sheet No. 24.1

OPERATOR SERVICES

(N)

QOperator Verification/Interruption Service

A.  Description

1.

Customers may obtain assistance in determining if a called line is in use
(herein called verification) or in interrupting a conversation in progress due

to an urgent or emergency situation (herein called interrupt) by calling the
"0" operator.

Verification and interrupt service is furnished where and to the extent that
facilities permit.

The customer shall indemnify and hold the Company harmless against all
claims that may arise from either party to the interrupted call or any person.

B.  Regulations

1.

Verification:

A charge applies each time the operator verifies a called line and hears voice
communication.

Interrupt:

A charge applies each time an operator interrupts a conversation that is in
progress on the called line.

If an operator both verifies the condition of the line and interrupts
conversation on the same request, the interrupt charge only applies.

The charge for interrupt applies whenever the operator interrupts the
conversation even though one or the other parties interrupted refuses to
terminate the conversation in progress.

Charges may not be billed on a collect basis or reversal of charge basis.

The charges for verify/interrupt service are in addition to any applicable
rates and charges associated with local or Long Distance Message
Telecommunications Service.

Issued: August 20, 2002

Maurice Bosserman Effective: September 20, 2002
Peace Valley Telephone Co.
Peace Valley, MO 65788
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Peace Valley Telephone Company -

Of Peace Valley, Missouri

P.S.C. MO No. 1

Original Sheet No. 24.2

OPERATOR SERVICES

Operator Verification/Interruption Service (Cont'd)

B.  Regulations (Cont'd)

7. The verify charge will not apply if the number verified is not in use and
the operator completes the call.

8. No verification or interrupt charge will apply if the requesting customer
identifies that the call is from an authorized Public Emergency Agency.
An authorized Public Emergency Agency is defined as a government
agency which is operated by the federal, state or local government and
has the capability and legal authority to provide prompt aid to the public
in emergency situations.

9. No charge will apply when the operator encounters a trouble condition or
has reason to believe a trouble condition exists.

10.  Verification and interrupt service is furnished to coin and non-coin
customers.

C. Rates
Verification, per request $1.00
Interrupt, per request $1.50

Issued: August 20, 2002

Maurice Bosserman Effective: September 20, 2002
Peace Valley Telephone Co.
Peace Valley, MO 65788
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Peace Valley Telephone Company P.S.C. MO No. 1
Of Peace Valley, Missouri Original Sheet No. 24.3

OPERATOR SERVICES

Local Directory Assistance Service

A. Conditions

1. The charge listed below will apply to each call to a directory assistance operator
requesting information for locations within the Home Numbering Plan Area
(NPA).

2. One (1) directory assistance call will be free during each billing period.

3. A maximum of two telephone numbers is provided with each directory
assistance call.

B.  Exemptions
Charges for Directory Assistance Service are not applicable to calls placed from:

1. Hospitals

2. Customers who certify through the business office that they are unable to use a
directory because of a visual or physical handicap.

3.  Public Telephones and Customer-Owned Coin Telephone Service.

C. Rates

Per each Directory
Assistance Call $0.60

This tariff is interim and subject to refund until October 1, 2005, if during that time pericd an earnings investigation
is brought before the Commission and, as a result of that investigation, it is finally determined that the Company is
earnimg more than an appropriate rate of return.

Issued: August 20, 2002 Maurice Bosserman Effective: September 20, 2002
Peace Valley Telephone Co.
Peace Valley, MO 65788
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Peace Valley Telephone Company P.S.C. MO No. 1
Of Peace Valley, Missouri Original Sheet No. 25
OPERATOR SERVICES M‘mur‘ Pub,“,g
National Directory Assistance Service RECD AUG 0 2 2002
A.  Conditions Service Commission
1. The charge listed below will apply to each call to a directbry assistance
operator requesting information for locations outside the Home Numbering
Plan Area (NPA).
2. A maximum of two telephone numbers is provided with each directory

assistance call.
B.  Exemptions
Charges for Directory Assistance Service are not applicable to calls placed from:
1. Hospitals

2. Customers who certify through the business office that they are unable to
use a directory because of a visual or physical handicap.

3. Public Telephones and Customer-Owned Coin Telephone Service.
C. Rates
Per each Directory
Assistance Call $1.30
Missouri Public
FILED SEP (3.2002
Service Commission
Issued: Augusr 2, 2002 Maurice Bosserman Effective: September 3, 2002

Pence Valey Telephone Co.
Peace Valley, MO 65788
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PEACE VALLEY TELEPHONE COMPANY P.S.C. MO. No. 1

Original Sheet No. 26

GENERAL EXCHANGE TARIFF

UNIVERSAL EMERGENCY NUMBER SERVICE (911)

1. Universal Emergency Number Service (911)
1.1 General
A. Universal Emergency Number Service, also referred to as 911 Service, is a

telephone exchange communication service whereby one or more Public Safety
Answering Points (PSAP) designated by the customer may receive telephone calls
dialed to the telephone number 911. 911 Service includes a line and equipment
necessary (excluding CPE) for the answering, transferring and dispatching of
public emergency telephone 911 calls originated by persons within the serving
area. 911Trunking Service involves the provision of interoffice trunks from the
Telephone Company Central Office to connect with the PSAP location.

The 911 emergency number is not intended to replace the telephone service of the
various Public Safety Agencies which may participate in the use of this number.
The 911 customer must subscribe to additional local exchange service at the
PSAP for administrative purpose, for the placing of outgoing calls and for
receiving other emergency calls, including any which might be related by
Company operators.

911 Trunking Service is offered subject to availability of facilities.

The 911 Trunking Service customer may be a municipality or other state or local
government unit, or an authorized agent of one or more municipalities or other
state or local governmental units to whom authority has been lawfully delegated.
The customer must be legally authorized to subscribe to the service and have
public safety responsibility by law to respond to telephone calls from the public
for police, fire or other emergency services within the telephone Central Office
area arranged for 911 calling.

*Indicates new rate or text

“+Indicates change
Issued: May 9, 2007 Effective: June 8, 2007
Maurice Bosserman
Peace Valley Telephone Co. .
Peace Valley, MO 65788 Filed

Missouri Public
Service Commission



PEACE VALLEY TELEPHONE COMPANY P.S.C. MO. No. 1
Original Sheet No. 27

UNIVERSAL EMERGENCY NUMBER SERVICE (911)

1. Universal Emergency Number Service (911) (Cont'd)

1.1 General (Cont'd)

E. The Company may enter into a contract or contracts with the 911 customer
or with other telephone companies in order to effectuate the Company's
provision of 911 Service in accordance with, pursuant to, and subject to
the terms, conditions and limitations of the Tariff. Any such contract(s)

shall incorporate by reference the terms, conditions and limitations of this
Tariff.

F. The rates and charges contained herein are in addition to all other
applicable rates and charges located in other parts of this tariff.

1.2 Conditions

A. 911 Trunking Service is provided solely for the benefit of the customer
operating the PSAP. The provision of 911 Trunking Service by the
Company shall not be interpreted, construed or regarded, either express or
implied, as being for the benefit of or creating any Company obligation
toward any third person or legal entity other than the customer.

B. The Company does not undertake to answer and forward 911 calls, but
furnishes the use of its facilities to enable the customer's personnel to
respond to such calls on the customer's premises.

Temporary or vacation suspensions of service are not provided for any
part of the 911 Trunking Service.

D. 911 Service information consisting of the names, addresses and telephone
numbers of Subscribers whose listings are not published in directories or
listed in the Directory Assistance records is treated as strictly confidential.

E. End Users dialing 911 forfeit the privacy afforded by nonpublished and
unlisted telephone number service to the extent that the telephone number,
address and name associated with the originating station location may be
furnished by a PSAP. Information will be provided only for the purpose
of responding to emergency calls.

*Indicates new rate or text

+Indicates change
Issued: May 9, 2007 Effective: June 8, 2007
Maurice Bosserman
Peace Valley Telephone Co. .
Peace Valley, MO 65788 Filed

Missouri Public
Service Commission



PEACE VALLEY TELEPHONE COMPANY P.S.C. MO. No. 1
Original Sheet No. 28

UNIVERSAL EMERGENCY NUMBER SERVICE (911)

1. Universal Emergency Number Service (911) (Cont'd)

1.2  Conditions (Cont'd)

. The Company's entire liability to any person for interruption or failures of
911 Trunking Service shall be limited to the terms set forth in this section
and other sections of this tariff.

G. The customer shall have the responsibility of discovering all errors,

defects and malfunctions, in the transmission of calls and data, data
base(s), and overall operation of the system. The customer shall make
such operational tests as, in the judgment of the customer, are required to
determine whether the system is functioning properly for its use. The
customer shall promptly notify the Company in the event the system is not
functioning properly.

H. The Company's liability for any loss or damage arising from errors,
interruptions, defects, failures or malfunctions of this service or any part
thereof whether caused by the negligence of the Company or otherwise
shall not exceed an amount equivalent to the pro-rata charges for the
service affected during the period of time that the service was fully or
partially inoperative.

L Each customer also agrees to release, indemnify and hold harmless the
Company from any and all loss, claims, demands, suits or other action, or
any liability whatsoever, whether suffered, made, instituted or asserted by
the customer or by any other party or person, for any personal injury to or
death of any person or persons, or for any loss, damage or destruction of
any property, whether owned by the customer or others.

1. The customer also agrees to release, indemnify and hold harmless the
Company for any infringement or invasion of the right of privacy of any
person or persons, caused or claimed to have been caused, directly or
indirectly by the installation, operation, failure to operate, maintenance,
removal, presence, condition, occasion or use of 911 Trunking Service
features, the equipment associated therewith, or by any services furnished
by the Company in connection therewith, including, but not limited to, the
identification of the telephone number, address or name associated with
the telephone used by the party or parties accessing 911 Trunking Service
hereunder, and which arise out of the negligence or other wrongful act of
the Company, the customer, its user, agencies or municipalities, or the
employees or agents or any one of them.

Issued: May 9, 2007 Effective: June 8§, 2007
Maurice Bosserman
Peace Valley Telephone Co. .
Peace Valley, MO 65788 Filed

Missouri Public
Service Commission



PEACE VALLEY TELEPHONE COMPANY P.S.C. MO. No. 1
Original Sheet No. 29

UNIVERSAL EMERGENCY NUMBER SERVICE (911)

1. Universal Emergency Number Service (911) (Cont'd)
1.2  Conditions (Cont'd)

K. Because the Company serving boundaries and political subdivision
boundaries may not coincide, it is the obligation of the customer to make
arrangements to handle all 911 calls that originate from telephones served
by Telephone Company Wire Centers served by the PSAP whether or not
the calling telephone is situated on property within the geographical
boundaries of the customer's public safety jurisdiction.

L. Application for 911 Trunking Service must be executed in writing by each
customer. If application for service is made by an agent, the Company
must be provided in writing with satisfactory proof of appointment of the
agent by the customer. At least one local law enforcement agency must be
included among the participating agencies in any 911 offering.

M.  The customer is required to furnish the Company its agreement to the
following terms and conditions:

1. That all 911 calls will be answered in a 24-hour day, seven-day
week basis.

2 That that customer has responsibility for dispatching the
appropriate emergency service vehicles within the 911 Service
area, or will undertake to transfer all 911 calls received to the
governmental agency with responsibility for dispatching such
services, to the extent that such services are reasonably available.

3 That the customer will develop an appropriate method for
responding to calls for non-participating agencies which may be
directed to the 911 PSAP by calling parties.

4. That the customer will provide CPE with a capacity adequate to
handle the number of incoming 911 lines recommended to be
installed by the Company. It is the customer's responsibility to
ensure its CPE is compatible with the service(s) provided by the

Company.
Issued: May 9, 2007 Effective: June 8, 2007
Maurice Bosserman
Peace Valley Telephone Co. .
Peace Valley, MO 65788 Filed

Missouri Public
Service Commission



PEACE VALLEY TELEPHONE COMPANY P.S.C. MO. No. 1

Original Sheet No. 30

UNIVERSAL EMERGENCY NUMBER SERVICE (911)

1. Universal Emergency Number Service (911) (Cont'd)

1.2  Conditions (Cont'd)

N.

This service is offered solely as an aid in handling assistance calls in
connection with fire, police and other emergencies and does not create any
relationship or obligation, direct or indirect, to any person other than the
911 customer contracting for 911 Trunking Services. In the event of any
interruption of the service, the Company shall not be liable to any person,
corporation or other entity for any loss or damage in an amount greater
than an amount equal to the pro rata allowance of the tariff rate for the
service or facilities provided to the 911 customer for the time such
interruption continues, after notice to the Company. No allowance shall
be made if the interruption is due to the negligence or willful act of the
911 customer.

The rates charged for 911 Trunking Service do not contemplate the
constant monitoring or inspection of facilities to discover errors, defects
and malfunctions in the service, nor does the Company undertake such
responsibility. The 911 customer shall make such operational tests as, in
the judgment of the customer, are required to determine whether the
system is functioning properly for its use. The customer shall notify the
Company in the event the system is not functioning properly.

In the absence of willful misconduct or gross negligence, no liability for
any death or injury to any person or for any damage to property shall
attach to the Company, its employees, agents or representatives as a result
of or in connection with any situation in which the Company may be
requested, required, have undertaken or participated in the tracing of a 911
call.

The customer recognizes that the addresses provided to it by the Company
are the same addresses that the Company maintains for its ordinary
service, billing or directory records and the Company cannot
unconditionally guarantee their existence or accuracy in emergency
situations. Therefore, the customer recognizes that addresses should,
where circumstances permit, be verified from a 911 calling party. The
customer shall make the correction within a reasonable time under the
circumstances.

Issued: May 9, 2007

Effective: June 8, 2007
Maurice Bosserman
Peace Valley Telephone Co. .
Peace Valley, MO 65788 Filed

Missouri Public
Service Commission



PEACE VALLEY TELEPHONE COMPANY P.S.C. MO. No. 1

Original Sheet No. 31

GENERAL EXCHANGE TARIFF

THREE-DIGIT DIALING SERVICE (811)

1. Three-Digit Dialing Service (811)

1.1 General Regulations

A

The 811 Service is a locally assigned three digit abbreviated dialing code
provided to a state One Call System (“SOCS”) for use in providing
advance notice of excavation activities to underground facility operators
by way of voice grade facilities. Federal Communications Commission
(“FCC”) Docket 92-105 mandates that incumbent local exchange carriers
in each local calling area make the 811 abbreviated dialing code available
to a SOCS as a tariffed, local calling area based service (the “811
Service”).

The 811 Service allows a Company subscriber to access a SOCS call
center by dialing only the 811 abbreviated dialing code. Subject to other
terms and conditions of this tariff, Company subscribers shall be able to
make, and the SOCS shall be able to receive, calls using the 811 Service
as part of their local exchange service.

All 811 Service calls shall be local in nature and shall not result in any
expanded area calling, intralLATA toll or interLATA long distance or
pay-per-call charges to Company subscribers. '

The 811 Service is not available for the following classes of service:
inmate service, 1+ and 0+ calling, 0- operator assisted calling and
101XXXX calling. The 811 Service is otherwise available wherever local
service is available.

811 Service is available from the Company within the Company’s service
arca only. To provide access to 811 to end users in another company’s
service area or to a Competitive Local Exchange Carrier (“CLEC”) end
user within the local calling area, the SOCS must make appropriate
arrangements with the other company or CLEC serving that territory. The
SOCS should work separately with competing local providers to ascertain
that its end user customers will be able to reach one-call services provided
by dialing 811.

Issued: May 9, 2007

Effective: June 8, 2007
Maurice Bosserman
Peace Valley Telephone Company .
Peace Valley, MO 65788 Filed

Missouri Public
Service Commission



PEACE VALLEY TELEPHONE COMPANY P.S.C. MO. No. 1

Original Sheet No. 32

THREE-DIGIT DIALING SERVICE (811)

5 Three-Digit Dialing Service (811) (cont’d)

1.2 Obligations of the SOCS

A

The SOCS may, but is not required to, submit a written application for
811service to the Company which will include:

(1)

(2)

&)

The local, foreign exchange or toll free telephone number into
which the Company is to translate the dialed 811 abbreviated code.

For network sizing and protection, an estimate of annual call
volumes, the expected busy hour and holding time for each call to
the 811 Service.

Complete contact information.

If requested by the Company, the 811 provider shall assist the Company in
responding to complaints made to the Company concerning 811 Service.

Local Calling for Company Subscribers

(1)

2)

€)

The SOCS, in cooperation with the Company, will assure that all
811 Service calls are local and do not generate Extended Area
Service (“EAS”), Metropolitan Calling Area (“MCA”) service,
intralLATA toll, interLATA long distance or pay-per-call charges
for Company subscribers.

The SOCS must supply the Company with a toll free number. The
Company will translate the 811 digits into the telephone number
provided by SOCS.

The SOCS is responsible for obtaining all necessary permissions,
licenses, written consents, waivers and releases and all other rights
from all persons whose work, statements or performances are used
in connection with the 811 Service, and from all holders of
copyrights, trademarks and patents used in connection with the
said service.

Issued: May 9, 2007

Effective: June 8, 2007
Maurice Bosserman
Peace Valley Telephone Company

Peace Valley, MO 65788 Filed

Missouri Public
Service Commission



PEACE VALLEY TELEPHONE COMPANY P.S.C. MO. No. 1
Original Sheet No. 33

THREE-DIGIT DIALING SERVICE (811)
1. Three-Digit Dialing Service (811) (cont’d)
1.3 Obligations of the Company

A. The Company shall provision the 811 Service in accordance with FCC
directives and the terms of this tariff.

B. When an 811 Service call is placed by the calling party via interconnection
with an interexchange carrier, the Company cannot guarantee the
completion of said 811 Service call, the quality of the call or any features
that may otherwise be provided with 811 Service.

C. The Company does not undertake to answer and forward 811 Service calls but
furnishes the use of its facilities to enable SOCS to respond to such calls at SOCS
established call centers.

D. The rates charged for 811 Service do not contemplate the inspection or constant
monitoring of facilities to discover errors, defects, and malfunctions in service,
nor does the Company undertake such responsibility. The SOCS is responsible
for making such operational tests as, in the judgment of the SOCS, are required
to determine whether the Company’s facilities are functioning properly for its
use. The SOCS is responsible for promptly notifying the Company in the event
the Company’s facilities are not functioning properly.

1.4 Liability

A. The Company’s entire liability to any person for interruption or failure of the 811
Service shall be limited to the terms set forth in this section and other sections of
this Tariff.

B. The liability of the Company for losses or damages of any kind arising out of
mistakes, omissions, interruptions, delays, errors or defects in transmission, or
failure or defects in any facility furnished by the Company occurring in the
course of furnishing 811 Service, or of the Company in failing to maintain proper
standards of maintenance and operation or to exercise reasonable supervision,
shall in no event exceed an amount equivalent to the proportionate charge to the
SOCS for the 811 Service and local exchange service for the period of service
during which such mistake, omission, interruption, delay, error or defect in
transmission or defect or failure in facilities occurs.

L The Company is not liable for any losses or damages caused by the negligence of

the SOCS.
Issued: May 9, 2007 Effective: June 8, 2007
Maurice Bosserman
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Original Sheet No. 34

THREE-DIGIT DIALING SERVICE (811)

1. Three-Digit Dialing Service (811) (cont’d)

1.4 Liability (cont’d)

D.

The Company shall not be liable to the SOCS for any damages the SOCS may
incur that result from any changes, modifications or rulings made by the FCC.

The Company will make every effort to route 811 calls to the SOCS call center,
however, the Company will not be held responsible for routing mistakes or
erTors.

The 811 Service is provided solely for the benefit of the SOCS. The provision of
the 811 Service by the Company shall not be interpreted, constructed or regarded,
either expressly or implied, as being for the benefit of or creating any Company
obligation toward any third person or legal entity.

Issued: May 9, 2007

Effective: June 8, 2007
Maurice Bosserman
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