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GRAND RIVER MUTUAL TELEPHONE CORPORATION    PSC Mo. No. 1 
4th Revised Sheet No. 15 

Cancelling 3rd Revised Sheet No. 15 
FOR ALL EXCHANGES 

SECTION III 
 

 
GENERAL EXCHANGE SERVICE TARIFF 

 
GENERAL RULES AND REGULATIONS 

 
E. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued) 
 
 4. Payment for Service (Continued) 
 
 The subscriber is held responsible for all charges for telephone service rendered at his 

telephone, both exchange and toll, including charges for toll messages on which the 
charges have been reversed. 

 
 5. Maintenance and Repairs 
 
 All ordinary expense of maintenance and repair of facilities owned by the Telephone 

Company, unless otherwise specified, are borne by the Telephone Company.  In case of 
loss of, damage to, or destruction of any of the Company’s facilities, not due to ordinary 
wear and tear, the subscriber may be held responsible for the cost of replacing the 
facilities destroyed or for the cost of restoring the facilities to its original condition, except 
where such damage is not occasioned by the negligence of the subscriber. 

 
 6. Unusual Installation Costs 
 
  Where special conditions or special requirements of the subscriber involve unusual  
  construction or installation costs, the subscriber may be required to pay a reasonable  
  proportion of such costs. 
 
 7. Insufficient Funds Charge  
 

In the event that a check or draft tendered by a customer is returned by the bank, a return 
check charge in the amount of the bank’s charge (i.e., a pass through) plus a $25.00 
administrative fee will apply.  The fee will be assessed when a check or instrument 
issued by a Customer is returned without payment for any reason whatsoever, unless the 
return is bank error, in which case documentary evidence is required to waive the charge.  
In addition, the Customer may be required to replace the returned check with a payment 
in cash or equivalent to cash, such as a cashier’s check, certified check or money order. 

 
 
 
 
 
 
 
Issued: June 6, 2011        Effective:  July 6, 2011 
 

Wendel Myers, General Manager 
Grand River Mutual Telephone Corporation 

1001 Kentucky Street 
Princeton, MO  64673 

      (N) 
 
 
 
 
 
 
 
 
       (N) 
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7 . Furnishing Party Line Service

JAN 1- 1gg8

DEC - 1 1986

MIJSUM i
FOlic Service Commission

The subscriber is held responsible for all charges for
telephone service rendered at his telephone, both exchange and
toll, including charges for toll messages on which the charges
have been reversed .

All ordinary expense of maintenance and repair, unless
otherwise specified in the Telephone Company's tariff, is borne
by the Telephone Company . The subscriber agrees to take good
care of the instruments and all accessories connected
therewith . In case of loss of, damage to, or destruction of
any of the Company's instruments, or accessories, not due to
ordinary wear and tear, the subscriber is held responsible for
the cost of replacing the equipment destroyed or for the cost
of restoring the equipment to its

	

on

	

~~,, condition,

	

except
where such damage is not occasioned

	

l

	

Ikence of the
subscriber .

BY Zfd &. *Is-
Where

	

special

	

conditions

	

or

	

s d&jbauem Sg.i06L~*~ Qrt of

	

the
subscriber

	

involve unusual constructionkMS"p

	

ation costs,
the subscriber may be required to pay a reasons le proportion
of such costs .

a . Four-Party Service within the Local Base Rate Area- -when
offered, is furnished at any location where, there is

1987

" DATE OF ISSUE

	

Dec

	

01

	

86

	

DATE EFFECTIVE'

	

Jan

	

O1

	

87
month day year

	

month day year

ISSUED BY

	

R.A . McArton

	

General Manager

	

Princeton, MO
name of officer

	

title

	

address
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--GENERAL EXCHANGE SERVICE TARIFFS

I JUL 14 195
GENERAL RULES AND REGULATIONS

	

MISS O U R I
Public tervire Com

E . ESTABLISHMENT AND FURNISHING OF SERVICE (Continue" '

4 .

	

Payment for Service (Continued)

The subscriber is held responsible for all charges for telephone
service rendered at his telephone, both exchange and toll, _r ,.
eluding charges for toll messages on which the charges ham 9been reversed .

5 .

	

Maintenance and Repairs

	

AUG 1 5 1955

All ordinary expense of maintenance and repair, unler,a~~p,~~,~~
wise specified in the Telephone Company's tariff, is"UOrneMICE0

	

'~'O~
the Telephone Company. The subscriber agrees to take good
care of the instruments and all accessories connected there-
with .

	

In case of loss of, damage to, or destruction of any of
the Company's instruments, or accessories, not due to ordin-
ary wear and tear, the subscriber is held responsible for the
cost of replacing the equipment destroyed or for the cost of
restoring the equipment to its original condition, except where
such damage is not occasioned by the negligence of the sub
scriber .

	

Subscribers may not rearrange, disconnect, or re-
move any apparatus or wiring installed by the Telephone

	

~
pany,

	

except upon the written consent of the Telephonel~~'J
py.

JAN 1 19876 .

	

Unusual Installation Costs
BY~

14,f I

~--
Where special conditions or special requirements of the~WQ9RVICE CO,
scriber involve unusual construction or installation costs, the ?essouln
subscriber may be required to pay a reasonable proportion of
such costs .

I
7 .

	

Furnishing Party Line Service I

a.

	

Four-Party Service within the Local Base Rate Area,
when offered, is furnished at any location where there is ,

_--1_.-_-_

DATE OF ISSUE _ .,TUI}( 1 5 __.LM

	

DATE EFFECTIVE August 15 1955_
month day rev

	

month day Y.ar

ISSUED BY--- ____ (?-(?- (U
rum. nr eKla.r

Manager, Princeton, Missouri
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E. ESTABLISHMENT AND FURNISHING OF SERVICE (Continu

Section Number

	

III

_ _ GENERALEXCHANGE SERVICE TARIFFS
I RECEIVE

7 .

	

Furnishing Party Line Service (Continued)

a . (Continued)

	

I
a vacancy on an existing line or when there is no vajca c
a new line will be opened up when there is, in the o ii
of the Telephone Company, an opportunity to connect
additional subscribers in nearby locations to that lin~."'IUGwithin a reasonable time .

b .

	

Two or four-party service beyond the Local B

	

e

	

ICE Cg

	

ION
Area, when offered, will be furnished only when in the
opinion of the Telephone Company there is sufficient
demand for such service to assure a reasonable fill of,
the lines and where such demand is concentrated within
a reasonable area .

c .

	

Rural mul*tparty service is furnished only beyond the
local Base Rate Area and within the Exchange Art%,4CELLEOi

F.

	

TELEPHONE DIRECTORIES

	

FE6 1 1989

1 . Distribution BYPublic

Service COITII(V4S9lOf1

The Telephone Company will furnish to its subscribers, V

	

SOUF~l
out charge, only such directories as it deems necessary for

	

`,
the efficient use of the service . Other directories will be furn+
iahed at the discretion of the Company at a reasonable charge . '

	

I

2 .

	

Ownership and Use

ISSUED BY .. .--

	

0, C,CJ (97,

For All Exchanges
Cwsmu. .icv . Tow. or City

GENERAL RULES AND REGULATIONS I I JUL 14 195

Directories regularly furnished to subscribers are the property
of the Telephone Company, are loaned to subscribers only as
an aid to the use of the telephone service, and are to be return»
ed to the Telephone Company upon request. Subscribers must
not deface or mutilate directories .

	

The Telephone Company

d) MISSOURI'
Public Service corm,

DATE OF ISSUE _July_

	

15

	

1955_

	

_ .

	

DATE EFFECTIVE _ . Au usi _iS- 1955
mDOtn .~> rr.*

	

in w a.r you

Manager, Princeton, Missouri- tits : - .

	

~ddu..- . .
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Section Number III

DATE OF ISSUE

	

July 29 . 1981

	

DATE EFFECTIVE September 1, 1981
m onth

	

day

	

year

	

montF

	

day

	

year

ISSUED BY

Cancelling P.S.C .MO. No-I

MISSOURI

2nd

	

Omigiaak SHEET No. 17
-{ Revised

R . A . McArton

	

General Manager

	

Princeton, MO
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n

GENERAL EXCHANGE SERVICE TARIFFS I~J D

GENERAL RULES AND REGULATIONS JUL 3 0 81
F . TELEPHONE DIRECTORIES (Continued) MISSOURI

2 . Ownership and Use (Continued) Public Service C mmiss
shall have the right to make a charge for directories issued
in replacement of directories destroyed, defaced, or mutilated
while in possession of the subscriber . No binder, holder, or
auxiliary cover, except such as may be provided by or with the
consent of the Telephone Company, shall be used on or in con-
nection with any directory furnished by the Telephone Company .

G . ESTABLISHMENT AND MAINTENANCE OF CREDIT

1 . The Telephone Company is not obligated to furnish service to
any individual or firm that has an unpaid and undisputed de-
linquent account for service previously rendered by the Com-
pany at the same or different address, until arrangements have
been made to liquidate such previous indebtedness to the Com-
pany .

2 . No deposit or guaranty will be required because of race, sex,
creed, national origin, marital status, age, number of depen-
dents, source of income, or geographical area of residence .

3 . The Company maintains a record of previous accounts by name,
address, and telephone number . N

. 4 . Deposits . C

a . A present customer may be required to post a deposit as a
condition of continued service if undisputed charges in

' two (2) out of the last twelve (12) billing periods have
become delinquent or the customer has had service discon-
tinued at any time during the preceding twelve (12) billing
periods . C

b . A new applicant for service may be required to post a
deposit if :

I

ANCL
~,)~ ., '

.~
applicant is unable to establish that he had a ~~

~M.~..2vious account with a telephone utility fo a

SEP 1198,OCT 3 0 2000

By _4~dam' 11 Public Servile Com
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lletober 26 . 1979
month day year

ISSUED BY

month day year

R . A . McArton

	

I

	

Manager

	

Princeton, Missouri
name of officer

	

title

	

address

GENERAL EXCHANGE SERVICE TARIFFS fill

U1

WE,19
~rii oil

GENERAL RULES AND REGULATIONS Public ServiceVCommission
F. TELEPHONE DIRECTORIES (Continued) C

2. Ownership and Use (Continued)

shall have the right to make a charge for directories issued in re-
placement of directories destroyed, defaced, or mutilated while in
possession of the subscriber. No binder, holder, or auxiliary
cover, except such as may be provided by or with the consent of the
Telephone Company, shall be used on or in connection with any
directory furnished by the Telephone Company.

G. ESTABLISHMENT AND MAINTENANCE OF CREDIT

1 . The telephone company is not obligated to furnish service to any
individual or firm that has an unpaid and undisputed delinquent
account for service previously rendered by the company at the same
or different address, until arrangements have been made to liqui-
date such previous indebtedness to the company.

2 . Deposits or Guarantees

a . The telephone company may require a deposit or guarantee as
a condition of service if the customer or prospective customer
has an unpaid and undisputed account with a telephone utility
which accrued within the last two (2) years or if such delin-
quent account was paid within the last six (6) months.

b. In lieu of a deposit the company may accept a written guarantee .
1 A s a condition of continued service to an existing customer the

I1~JSg~6 company may require a deposit or guarantee if undisputed

iGr ~~ charges in two out of the last twelve (12) billing periods become

S of

Mss delinquent.

d. No deposit or guarantee will be required because of race, sex,
creed, national origin, marital status, a e number of depen-
dents, source of income, or geographic 1 area p(epidff~

L IT

NOV 2 6 1979

FORM NO. 13 P.S.C.MO. No. 2 R11 SHEET No._ 17
evised

Cancelling P.S .C .MO. No. 1 Oxiginal SHEET No.17
Revised

Grand River Mutual Telephone Corp. For All Exc Mrnrfffirn
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Section i



GENERAL EXCHANGE SERVICE TARIFFS

F .

shall have the right to make a charge for directories issued in
replacement of directories destroyed, defaced, or mutilated
while in possession of the subscriber . No binder, holder, or
auxiliary cover, except such as may be provided by or with
the consent of the Telephone Company, shall be used on or in
connection with any directory furnished by the Telephone Com-
l ;any,

G . ESTABLISHMENT AND MAINTENANCE OF CREDIT

1 . Establishment of Credit

d .

	

By purchasing and owning one share of common
stock in Grand River Mutual Telephone Corporation .

The Telephone Company is not obligated to furnish service to
any individual or firm that owes for service previously rendered
at the same or a different address, until arrangements have
been made to liquidate such previous indebtedness to the
Company . Nor is the Telephone Company obligated to continue
to furnish service to any individual or firm whose credit is or
becomes, in the opinion of the Telephone Company, doubtful .
In order to insure the payment of all charges due for its service,
the Telephone Company may require any subscriber to establish
and maintain his credit in one, or more, of the following ways :

1967

~Nr(SSI

N

a .

	

By furnishing references acceptable to the Telephone
Company .

- %g19

	

b .

	

By providing a suitable guarantee in writing, in form,

N5
1

	

N

	

prescribed by the Telephone Company .

	

OCT ] `vo
~

	

`

~o

	

c .

	

By means of a cash deposit . PUSUC SERVICE
SEROt

DATim OF EgUD

	

SeRt .

	

18

	

1967
seers aar no

C- W. Chastain
of 8111W

Section Number III

DATN EFFWTNE October 18 1967
mmse 67 ren

Manager

	

Princeton . Missouri
W"

	

scams

raw wo. Is P. & C. No.No. 1at j 1WW Nw 17
Revised
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TELEPHONE DIRECTORIES (Continued)

Mw1b0Util
2 . Ownership and Use . (Continued) Public Sorvico ca'
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GRAND RIVERMUTUAL TELEPHONECORP.

	

Section Number III
3rd Revised Sheet No. 18

Cancels 2nd Revised Sheet No. 18
For All Exchanges

G. ESTABLISHMENT ANDMAINTENANCE OF CREDIT (Continued)

4.

	

Deposits (Continued)

GENERAL EXCHANGE SERVICE TARIFFS

GENERAL RULES AND REGULATIONS

b. (1) Continued
period ofat least twelve (12) months for which all undisputed charges were
satisfactorily paid ; or

c.

	

Adeposit shall be subject to the following terns:

(2) The applicant has not previously had telephone service for twelve (12) month period
and does not meet at least two (2) ofthe following criteria :

i

r

0. PUBLIC SERVICE COMM

excluding mobile homes CANCELLED- Home ownership,
- Vehicle ownership - car or truck
- Has a savings account

	

`tar 6

OCT

	

0

	

88
?5- Has a checking account

	

8V- Has been employed two (2) years or more with the current employe6i)iic ~e

	

ice Commission- Has an existing loan from a financial institution not considered delinquent MURIcreditor.

(3) If within the first six (6) months of establishing service, the customer incurs toll or
other charges in any one (1) billing period which are greater than 400% of the amount
of deposit previously required, an additional deposit may be required .

(4) A service deposit will not be required for Lifeline Service, ifthe qualifying low-income
customer voluntarily elects toll blocking, where available. If toll blocking is
unavailable, a service deposit may be charged.

(1) It shall not exceed estimated charges for two (2) months service based on the average
bill during the preceding twelve (12) months or in case ofnew applicants for service the
averagemonthly bill for either residence or business .

(2) Deposits held thirty (30) days or more shall bear interest ofnine (9) percent per annum
which shall be credited annually upon the account of the customer or paid

	

l ie
return ofthe deposit, whichever occurs first. Interest shall not accrue on anydeposit
after the date on which a reasonable effort has been made to return it to the customer .

JAN -1 1998

MISSOURI
Public Service Commission

Issued : November 24, 1997

	

Philip S. Johnson

	

Effective: January 1, 1998
General Manager
1001 Kentucky Street
Princeton, MO 64673
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GENERAL RULES AND REGULATIONS
MISSOU I

G . ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued) Public Service CO Rll 10
4 . Deposits (Continued)

b . (1) Continued
period of at least twelve (12) months for which all
undisputed charges were satisfactorily paid ; or

(2) The applicant has not previously had telephone ser-
vice for twelve (12) month period and does not meet
at least two (2) of the following criteria :

- Home ownership, excluding mobile homes
- Vehicle ownership - car or truck
- Has a savings account
- Has a checking account
- Has been employed two (2) years or more with the

current employer
- Has an existing loan from a financial institution

not considered delinquent by the creditor . N

(3) If within the first six (6) months of establishing C
service, the customer incurs toll or other charges
in any one (1) billing period which are greater than
4001 of the amount of deposit previously required,
an additional deposit may be required . CA CE L

c . A deposit shall be subject to the following terms : C

(1) It shall not exceed estimated charges for two (2) A p 1
months service based on the average bill during
the preceding twelve (12) months or in case of ne
applicants for service the average monthly bi~gft Se i e
either residence or business .

y,(2) Deposits held thirty (30) days or more shall bear C
interest of nine (9) percent per annum which shall
be credited annually upon the account of the cus-
tomer or paid upon the return of the deposit, which-
ever occurs first . Interest shall not ac- _
deposit after the date on which a reasona i- - "~ ~ L Ell'has been made to return it to the custome

SEP - 1981

ohNP Ronira Cnmmi
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1
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lRevised

Grand River Mutual Telephone Corp.

	

For

	

All Excha,
Name of Issuing Corporation

	

Core
Section N

GENERAL EXCHANGE SERVICE TARIFFS

GENERAL RULES AND REGULATIONS

G.

	

ESTABLISHMENT AND MAINTENANCE OF CREDIT

3 .

	

Amount of Deposit or Gaurantee

The deposit or guarantee shall not exceed estimated charges for two
(2) months service based on the average bill during the preceeding
twelve (12) months or estimated for the next twelve (12) months by
the customer and the company .

	

Concurrent with the establishment
of new service, the customer may post a deposit in two (2) equal
monthly installments or as otherwise agreed upon.

4 .

	

Interest to be Paid in Deposit

The deposit will bear interest of six (6) percent per annum which will
be credited annually upon the account of the customer or paid upon
the return of the deposit, whichever occurs first.

	

Interest shall not
accrue on any deposit after the date on which a reasonable effort has
been made to return it to the customer .

	

Records will be kept of any
such efforts made to return the deposit.

5 .

	

Return of Deposit or Release of Guarantee

Upon satisfactory payment of all undisputed charges during the last
twelve (12) billing periods, the deposit, with accrued interest, will
be promptly refunded or credited against charges stated on subse-
quent bills, or a written guarantee shall be released.

	

Payment of a
charge is satisfactory if received prior to the date upon which the
charge becomes delinquent provided it is not in dispute .

f~Revised
I SHEET No._ 18

NOV 261979

Public Service Commission

DATE OF ISSUE

	

October 26, 1979

	

DATE EFFECTIVE November 26, 1979
month day year

	

month day year
R. A . McArton

	

Manager

	

Princeton. Missouri
name of officer

	

title

	

address

C

RUNI~t0

CT 241979

MISSOURI
Pu lic S rvice Comm ssip
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All Previous Schedules
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l Revised
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Z .

	

Amount of Deposits

DATE OF ISSUE_ July _ 15 1955
month dev Year

For All Exchanges
Cwomon!t : . Towo or CAY

Section Number

	

III

GENERAL E~ANGE SERVICE TARIFFS __ r

GENERAL RULES AND REGULATIONS

G. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continq

3 .

	

Deposit Not to Affect Regular Collection Practices

modification of the regular practices of the Telephone Com-
pany providing for the discontinuance of service for non-pay-
ment of any sums due the Telephone Company for services
rendered. The Company may discontinue service to any
subscriber failing to pay current bills without regard to the
fact that such subscriber has made a deposit with the Cotn-
pany to secure payment of such bills or has furnished the
Company with a guarantee in writing of such bills .

R19rest to be Paid on Deposits

b°t
te
erest at the rate of 6% per annum shall be paid by the

NOV 26 19 1Hompany on all deposits made for the purpose of establishing
~ .

Dy

	

credit .

	

Simple interest shall be computed from the date of

8Y

	

nt of the deposit and shall be paid annually or at the
puLsllc SERVICE COn ime of discontinuance of service or date of request for with-

drawal of the deposit.

RECEIV D

~I JUL141

ed)
MISSOU

The amount of deposit required for the purpose of establishing
a subscriber's credit shall not exceed his estimated bill for
exchange service and toll charges for one normal billing
period plus forty-five days . The Telephone Company may rq-~
quire the subscriber to increase the amount of the deposikN

bb
~Jia

any time if, in its opinion, the charges billed against the'"su
scriber are found to warrant such an increase .

AUG I D 1955

The fact that a deposit has been made shall in no wa l°1AYeW16' "M7"'

the applicant or subscriber from complying with the Telephone

	

j
Company's regulations as to advance payments and the prompt
payment of bills on presentation ; nor constitute a waiver or

	

!

DATE EFFECTIVE

	

August . 1.5 .1955
month ds, Ywr

Manager, Princeton, Missonhi
eab
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Name of Issuing Corporation

	

Community, Town or City
I

	

Section Number III

Public Service Commission
DATE OF ISSUE July 29, 1981

	

DATE EFFECTIVE She .-
Fmonth day year

	

mont . day year

R . A . McArton

	

General Manager .	Princeton, MO
name of officer

	

title

	

address

M'COvN
GENERAL RULES AND REGULATIONS

JUt. 30 1 81
G . ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued) MISSOU

4 . Deposits (Continued) Public Service Co missio
c . Continued

C

(3) The deposit along with the accrued interest shall be
promptly refunded or credited against charges stated
on subsequent bills upon satisfactory payment of all
undisputed charges during the last twelve (12) bill-
ing periods . The Telephone Company may withhold the
refunding of a deposit pending the resolution of
dispute with respect to charges secured by such
deposit .

(4) The deposit shall be credited with accrued interest
to the charge stated on the final bill and the bal-
ance if any shall be returned to the subscriber
within twenty-one (21) days after the rendition of
of a final bill upon the discontinuance or termination

C_ of service .

" (5) The Telephone Company shall permit a customer con-
no E current with the beginning of service, to post a
N Ea deposit in two (2) equal monthly installments or
o U~ as otherwise agreed upon by the subscriber and the
c-

yCC
Telephone Company .Uy

U --(6) Each customer posting a deposit will receive a receipt
in writing at that time or within ten (10) days .

~,c7 (7) The Company will provide means whereby a person entitle
to a refund of a deposit is not deprived of the refund

[L even though he may be unable to produce the receipt
for the deposit provided he can produce identification
to ensure that he is the person entitled to the refund .

5 . Guarantees

An applicant for service, or a present customer, may sa
i

isfy F I~ L E
a deposit requirement by providing a Contract of Guaran y in
an amount not to exceed the requested deposit, from a p esentSEP - C1 19
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GENERAL EXCHANGE SERVICE TARIFFS T 241979

GENERAL RULES AND REGULATIONS Public Service Commis ion I
G. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued) C

6 . Deposit Not to Affect Regular Collection Practices

The fact that a deposit has been made shall in no way relieve the
applicant or subscriber from complying with the Telephone Com-
pany's regulations as to advance payments and the prompt payment
of bills on presentation ; nor constitute a waiver or modification of
the regular practices of the Telephone Company providing for the
discontinuance of service for non-payment of any sums due the
Telephone Company for services rendered. The Company may dis-
continue service to any subscriber failing to pay current bills with-
out regard to the fact that such subscriber has made a deposit with
the Company to secure payment of such bills or has furnished the
Company with a guarantee in writing of such bills .

7. Discontinuance of Service for Failure to Establish Credit

Service may be discontinued for failure to establish, or maintain,
credit, as authorized above. At least five (5) days prior to the
date of the proposed discontinuance, the company will mail, by
first class mail, or deliver to the customer, a written notice con-
taining a statement of the reasons for the proposed discontinuance,
how the customer may avoid the discontinuance and the cost of re-
connection . C

%o
c~a

SEP
,1 19 101

.155\ON

eeeU~ sE~oF~W

GO

SW
NOV 2 6 1979

public SM1lcu Commission
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Comm
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G.

_ _ GENERALFXCHANGE SERVICE TARIFFS.

ESTABLISHMENT AND MAINTENANCE OF CREDIT (Conti "ed)

5 .

	

Discontinuance of Service for Failure to Establish CrecIItfllh c Service Coma.

Service may be discontinued for failure to establish credit,
as authorized above, within five days after the Company has
served or mailed notice requiring the subscriber so to do .

6 .

	

Restoral of Service Charge

Where service has been discontinued for failure to establish
credit as authorized above, the regular restoral of service
charge will be made and collected by the Company .
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GENERAL EXCHANGE SERVICE TARIFFS

GENERAL RULES AND REGULATIONS ,1UL 3 0 11181
G . ESTABLISHEMENT AND MAINTENANCE OF CREDIT (Continued) MISSOU I

Public Service (;0 fI~SSI5 . Guarantees (Continued)

customer with at least two (2) years of established service
whose service has not been suspended for nonpayment within
the last twelve (12) months . The guaranty contract shall be
on a form provided by the Telephone .Company which shall include
the Company's right to transfer charges to the limit of the
guaranty, from a defaulted bill of the customer, from which a
deposit or a Contract of Gauranty was required, to the guarantor'
account or accounts and the further right to suspend the
guarantor's service pursuant to this tariff . A guarantor shall
be released upon satisfactory payment by the customers of all
undisputed charges during the last twelve (12) billing periods .

6 . Discontinuance of Service
1

Service may be discontinued for failure to post a required
deposit or guaranty after the Telephone Company has furnished
five (5) days' written notice to the customers requiring the
customer to furnish such deposit or guaranty . Service shall
not be discontinued on a day when the offices' of the 'telephone
Company are not available to facilitate reconnection of service,
or on a day immediately preceding such a day .

7 . Restoral of Service Charges

Where service has been discontinued for failure to establish
credit as authorized on the previous pages, the regular
restoral of service charge will be made and collected by the
Company .

8 . Deposit Not to Effect Regular Collection Procedures

The fact that a deposit has been made shall in no way r ieve
the applicant or subscriber from complying with the Tel hone
Company's regulations as to advance payment and the pro t _ 1
payments of bills on presentation ; nor constitute a waiv r or SE
modification of the regular practices of the Telephone C mpany
providing for the discontinuance of the service for none Se i e Coof any sums due the Telephone Company for service render
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GENERAL EXCHANGE SERVICE TARIFFS

G . ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued)

8 .

GENERAL RULES AND REGULATIONS

Deposit Not to Effect Regular Collection Procedures (Continued)

The Company may discontinue service to
to pay current bills without regard to
subscriber has made a deposit with the
payment of such bills or has furnished
guarantee in writing of such bills .

9 . Special Toll Billing

The Telephone Company may render a special toll billing to
any customer who incurs toll or other charges at any time
during the billing period which are equal to at least 4001
of the amount of the deposit or guarantee previously
required from such customers . Customers shall be informed
of special toll billing by first class mail and the toll
charges contained on the special toll billing shall become
delinquent ten (10) days thereafter .
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Manager
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name of officer

	

title
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GENERAL EXCHANGE SERVICE TARIFFS-,

GENERAL RULES AND REGULATIONS
v

A . AUTOMATIC ANSWERING AND RECORDING SERVICE
i

1 . The Telephone Company will furnish au~d'rDbti Santwering, j 'S
and recording service which provides for the automatic
answering of telephones, the transmission of the prepared
message to the calling party and the automatic recording
of a message from the calling party, or, subject to the
capacity of the equipment, automatic answering service
which provides for the automatic answering of telephones
and the transmission of a prepared message to the calling
party .

2 . Automatic Answering and recording service or automatic
answering service is available for use with all exchange
and private branch exchange stations where full selective
ringing is employed . These services are not available at
telephones where semi-selective or non-selective
ringing is used .

3 . Since the subscriber and calling parties have exclusive
control over the quality and characteristics of speech
used in the messages recorded, the Telephone Company
has no liability for the quality of, or defects in, the
recordings of such messages .

4 . The subscriber indemnifies and saves the Telephone

XLLE®
Company harmless against all claims arising from the
material transmitted over facilities furnished hereunder,

1_q88 including claims for libel, slander, fraudulent or mis-
leading advertisements, infringement of copyright, or
any other claims, and against all claims arising out of

COMMISSiof3ny act or omission of the subscriber or of the calling
Ot1Rl party it connection with facilities provided by the

Telephone Company
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GENERAL RULES AND REGULATIONS (Continued)

	

NOV 3 0 1982
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i

1 .

	

Users of Telephone Company facilities or serViee--in -rorinect~dn
:' :~'~ ~ ~~

with automatic announcement service, automatic answering and
recording announcements are provided this service under the
conditions set forth below :

B . RECORDED PUBLIC ANNOUNCEMENTS

a. The Telephone Company will provide, upon request, the
name of the organization or individual responsible and
the address at which the service is provided .

b . Non-published telephone service will not be furnished
for use with recorded public announcements.

C . AUTOMATIC REPERTORY DIALERS /1/

1 . Automatic Repertory Dialers consist of devices by which any one
of a pre-arranged list of telephone numbers may be dialed
automatically .

2 . Automatic dialers are available in standard colors equipped
with power supply unit for use with any class of service or
Private Branch Exchange Service arranged for dial service.

/1/ Limited Availability, See Section III, 2nd Revised Sheet 47 .
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GENEM-L EXCHANGE SERVICE TARIFFS _

GENERAL RULES AND REGULATIONS (Coritiriued)''_ p n 11.' u
B . RECORDED PUBLIC ANNOUNCEMENTS N

1 . Users of Telephone Company facilities or service in .con-
nection with automatic announcement service., autor6atlc-Lj'� :7
answering and recording announcements ,are'pr"ovideodiitfiPsr�, ; ; ;, ;
service under the conditions set forth below:

a . The Telephone Company will provide, upon request,
the name of the organization, or individual responsible
and the address at which the service is provided .

b . Non-published telephone service will not be furnished
for use with recorded public announcements .

C . AUTOMATIC REPERTORY DIALERS

1, Automatic Repertory Dialers` consist of devices by which
any one of a pre-arranged list of telephone numbers may
be dialed automatically .

2 . Automatic dialers are available in standard colors equipped
with power supply unit for use with any class of service or
Private Branch Exchange Service arranged for dial service . N

J

~,OV
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GENERAL RULES AND REGULATIONS

COMBINATION MAIN STATION SERVICE (Continued)

	

MISSOURI
Public Service Comk

5 .

	

In applying Extra Exchange Line Mileage charges, each main
station is considered separately and the mileage charges
applicable for individual line service are charged for each
main station . Provided, however, that only one individual
line Mileage Charge shall be made for circuit used jointly
in providing service at the various locations,

~ 11 JUL 14195

I
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PUBLIC $MICE COM413310M
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GENERAL RULES AND REGULATIONS

CONSTRUCTION CHARGES

	

(Continued)

sS'ction-Nu1TfbaI _ . .

RECEIVE

I JUL 14 195
MISSOUR

_Public Yervice Co

Construction charges are payable at the time application for
service is signed or when the account is rendered, at the
option of the Telephone Company .

	

A deposit on construction
charges may be required before construction work is started
The subscriber may elect, with permission of the company`'
to pay one-half of the construction charge in cash and pur='
chase preferred stock in the company equal to the full amount
of the construction charge .

	

AUG 1:5 45
"Cost", as used in this section, is to be interpreted tomes

	

ICE

	

IN

the cost of labor and materials, including charges fo
supervision and other overhead expenses .

9 .

	

All telephone plant construction on private property must be
in accordance with the Telephone Company's standard
specifications and is to be under the exclusive control of
the Telephone Company as long as it is used by the Telephone
Company in the furnishing of its services, except
control of such pole line construction may be char
another company using poles jointly with the Telephone

	

j
Company.

	

JAN 111987
Exposed wiring is the standard method of wiring ihy
buildings where no conduit or other means of conce~Mt?f&ICE COMmISSI

OP SdfaSOlIf1is provided.

	

When concealed wiring is desired in buildings
where no means of concealment is provided, the subscriber
may be charged the difference between the installation costs
of the concealed wiring and the costs of the standard exposed
wiring . However, if suitable interior conduit, grooving,
moulding, wainscoting, or other similar means of conceal-
ment are provided, either by the building owner or by the
subscriber, the wiring is installed therein by the Telephone
Company without additional charge .
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GENERAL EXCHANGE SERVICE TARIFFS

GENERAL RULES AND REGULATIONS RECEIVE
DIRECTORY LISTINGS (Continu d) MAY 17 19 6

C . SPECIAL TYPES OF EXTRA LISTINGS (Continued) M1a000R1
Public Service m.

6 . Special Reversed Charge Toll Service Listings

Permissible are listings of foreign telephone users in
x

connection with Special Reversed Charge Toll Service
(See Section IV of this tariff) . The charge for this
listing shall be $2 .50 per month .
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{Revised I

R. A . McArton

	

General Mana
name of officer

GENERAL EXCHANGE SERVICE TARIFFS ~ .:~zt LS~ v ~:I'J

ivvv p ;~~o-if.,II I
GENERAL RULES AND REGULATIONS I

EXTENSION SERVICE

Pnhlir PO-4-1 Comp? '~"ir l ~,
1 . Extension service, on the same premises, may b rovided-in ~- C

connection with all classes of urban exchange service except
public and semi-public service . In connection with public
and semi-public service, extension service is only furnished
when it is essential to the efficient handling of service . C

2 . Extension service may be furnished in connection with rural
line service provided it is located on the same premises as
the main station . Extension service on rural lines is pro-
vided only when such service will not interfere with the
satisfactory operation of the line .

3 . Separate telephone numbers or other distinctive designation
are not assigned to extension service, nor is code ringing
permitted . Extension service is not listed except as provided
in the section entitled "Directory Listings" and no additional
free listing are allowed in connection with main station on
account of the extension service .

4 . Extension service must be so located that its use will be re-
stricted to those entitled to use the subscriber's service,
including joint users, as specified in "Use of Subscribers
Service" in these General Rules and Regulations .

5 . Intercommunication is not contemplated between a main station
and an extension station, or between extension stations, (except
with the use of wiring plans, key equipments or key telephone
systems) .

6 . The rates for extension service as quoted in the Local Exchange
Service Tariff will be the applicable instrument rate on the
same premises and within 250 feet of the main station . In the
case of extension service beyond these limits a charge is made
for the additional circuit required in accordance with provi-
sionsn
ExchalMR~z.Mills! e ~sion Station Mileage in .the_General

JAN 1 1987

3Ak Q. ,31By
PUSIIC SERVICE COMMISSION

0



FORM NO. 13

	

{'. S. C" CIO. No.

Cancelling 1' . S. C. MO \u .

Grand River Mutual Telephone Corp . For

	

All Exchanges
Name of L ..ang ~'orDr-rnt .~ r.

	

r Y. .m¢ICuLty

	

Cwnm m rr~:l .wv or City

Section Number
RECFI~+ED
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GENERAL RULES AND REGULATIONS
EXTENSION STATIONS

1,

	

Extension stations, on the same premises, may be provided in
connection with all classes of urban exchange service except
public and semi-public service .

	

In connection with public and
semi-public service, extension stations are only furnished
when they are essential to the efficient handling of service .

2,

	

Off-premise extensions may be provided in connection with
various classes of services as extensions on the same premises,
provided facilities are available and the service will not inter
fere with satisfactory operation of the line .

	

An off-premise ex-
tension from a business location will not be installed in a res-
idence location unless residence service is also provided at the
residence location .

	

An off-premise extension from a residence
location will not be installed in a business location unless bus-
iness service is provided at the business location .

I , NOV 14 1955

mls.)uitjk)
Public Serviee~emm_ ,

3,

	

Extension stations may be furnished in connection with rural li.n`,'
service provided they are located on the same premises as the
main station . Extension stations on rural lines are provided only
when such stations will not interfere with the satisfactory opera-

	

15
tion of the line,

	

JWWW

	

INS

4.

	

Separate telephone numbers or other distinctive designaticla"IMK

	

I
not assigned to extension stations, nor is code ringing permitted .
Extension stations are not listed except as provided in the section
entitled "Directory Listings" and no additional free listings are
allowed in connection with main station on account of the extension

	

I
stations,

5 .

	

Extension stations must be so located that their use

	

r ll(Q3~'_ Y

stri'cted to those entitled to use the subs criblerK

	

ud-
ing joint users, as specified in "Use of Suli41%lfL+rs Service" in
these General Rules and Regulations .
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Section Number III

GENERAL EXCHANGE_ SERVICE TARIFFS

GENERAL RULES AND REGULATIONS
EXTENSION STATIONS (Continued)

6 .

	

Intercommunication is not contemplated between a main station
and an extension station, or between extension stations, (except
with the use of wiring plans, key equipments or key telephone
systems.)

7 .

	

Where either the main or extension station is at a business
location, business rates apply to both stations .

8 .

	

One bell (ordinary type) is furnished, if desired, with each ex-
tension station, and must be located at the extension station .
The number of extension stations which may be connected with
any main station may be restricted to three, except that one
additional extension station may be bridged to either a main
station or extension station in connection with individual line
service, provided the number of bells to be rung at one time
does not exceed four .

	

The number of bells which may be con-
nected for each rural subscriber is dependent on the circumst
in each case .

9 .

	

The rates for extension stations as quoted in the local Exchange ].5
Service Tariff apply to extension stations on the same premises
and within 250 feet of the main station .

	

In the case of e
stations beyond these limits a charge is made for the ad
circuit required in accordance with provisions included under
Extension Station Mileage in the General Exchange Service Tariffs

All Exchanges
Cmru .ai .ty . Tow
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GENERAL EXCHANGE SERVICE TARIFFS i''~ (11f~]
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GENERAL RULES AND REGULATIONS
NOV 3 0 198

RETIRED EMPLOYEES' AND DIRECTORS' TELEPHONE SERVICE

A . GENERAL

1 . The Retired Employees' and Retired Directors' Telephone- T-
Service classification is available to retired employees and
retired directors of the telephone company who have reached their
62nd birthday after having been employed by the telephone company
or served as director of the Corporation for 10 years and is also
available to former employees retired due to permanent and total
disability . It may be made available to the surviving spouse of
a deceased eligible retiree at the discretion of the company .

2 . This classification is limited to residential local exchange
service provided through an exchange owned and operated by
Grand River Mutual Telephone Corporation, or its successor com-

pany-3.

The primary directory listing provided with this service may be T
in either the name of the retired employee or retired director
or their spouse . Additional or extra listing are permissable
under the rates and rules stated elsewhere in these tariffs.

B . RATES

1 . There shall be no charge for the basic telephone service used
by the employee or director prior to and continued after
retirement .

2 . At the option of the company charges for company provided equip-
ment, installs, moves, changes, and miscellaneous other equip-
ment or facilities may be waived .

DEC 16 W84

3`~ g, o
SERVICE COMMI~IONpUALfG op ,Nssouw
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GENERAL EXCHANGE SERVICE TARIFFS

RETIRED EMPLOYEES

A. GENERAL

1 .

B . RATES

DATE OF ISSUE

	

ian .

	

8

	

1973
month day year

ISSUED BY

For

GENERAL RULES AND REGULATION

AND DIRECTORS'

All Exchanges
Community, Town or City

Section Number III

JAN 9

	

1973
TELEPHONE SERVICE

MISSOURI
Public Service CommisI$ion

The Retired Employees' and Retired Directors' Telephone
Service classification is available to retired employees
and retired directors of the telephone company who have
reached their 62nd birthday after having been employed
by the telephone company or served as director of the
Corporation for 10 years and is also available to former
employees retired due to permanent and total disability .
It may be made available to the surviving spouse of a
deceased eligible retiree at the discretion of the company .

2 . This' classification is limited to residential local exchange
service provided through an exchange owned and operated
by Grand River Mutual Telephone Corporation, or its
successor company .

3 . The primary directory listing provided with this s0

	

ce may
be in either the name of the retired em

	

qe1

	

reC	1 i
10 1 \', I

director or their spouse . Add11 e8ra3listings are
permissible under the rates and rul

	

stated elseb ere in
these tariffs .

	

~~
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i

2 . At the option of the company charges for
installs, moves, changes and miscellane
ment or facilities may be waived .

g~ ..r a.... .
kvSSv~

._

1 .

	

There shall be no charge for the bastg tele~tone service
used by the employee or director prior to and continued
after retirement .

DATE EF

C . W. Chastain

	

Manager

	

Princeton, Missouri
name of officer

	

title

	

address

T
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month day year
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Manager

	

Princeton, Missouri
name of officer

	

title

	

address

GENERAL EXCHANGE SERVICE TARIFFS R; I5 n
GENERAL RULES AND REGULATIONS

EMPLOYEES' TELEPHONE SERVICE AU6 1 61973

A. GENERAL

Employees' Service is offered to all permanent employees at their
,...C

residence telephones when such telephone service is provided by
this Company. Except that, if an employee is based in a company
office situated in a telephone exchange not owned by Grand River
Mutual Telephone Corporation, the company will reimburse the
employee for the cost of a private line residence to e'»pt ,
to exceed the Princeton, Missouri, private line res=rV4:~ C

B . RATES ,IA_I~ " 1 iyd.i
(r i

1 . The concession for Employees' Telephone Serviv, i, ly Q. . -
the standard residence rate for exchange servicPgyLiC seavice CC)""W

OF M1SSOUSU

2 . No concessions will be made to employees for toll messages,
extension stations, installations, moves and changes, or
other miscellaneous equipment or facilities .

3 . Service may be furnished by the Company at its expense in
the residence of employees, when in its judgment, the interests
of the Company in rendering continuous service to the public
will be advanced, and shall be limited to employees who are
frequently contacted at their residence outside of regular
office hours, concerning affairs relating to the business o£ the
Company.

C . CONDITIONS

1 . Employees' Telephone Service at their rest
to employees of the Company having at lea t 3 m~mt~skco © i
tinuous credited service with the Company, This service s
not available when the employee resides i a boar~dFngiand/or
rooming house .

2 . One primary listing may be provided in the ame of the employe
(except that the listing of a married woman

_,
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43

43
No.Cancelling P.S.C. MO
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Revised f

....;;.1 {=} SH~ET No.

•
GENERAL RULES AND REGULATIONS

JOINT USER SERVICE NOV 301982

1. Joint user service is an arrangement whereby an individual, Lf:frDllU;:1
or corporation, whose telephone needs are not such m'S'llt~Cjrust;i.fyComrr.;oc'~r .

. I UII .... 'i...oIlIV.... IdLI ........ '-"11
the provision of separate subscriber service, is pe ".t.ted:.to.. -! _
use the service of a subscriber. Upon written application by
the subscriber, the Telephone Company will extend service to
joint users, except that not more than two joint users will be
permitted for each access line or for each access line of a
commercial P.B.X. system. Joint user service is not furnished
in situations where a subscriber is engaged in a business of
renting office space on a transient or permanent basis, or for
other reasons desires to furnish telephone service to his clients.

•
2. To facilitate the use of joint user service, a directory listing

is included as a part of the classification, and additional list
ings may be furnished joint users under the same conditions as to
regular subscribers. Listings for joint user service must bear
the same address and telephone number as the listing of the access
line.

3. Joint users are permitted only in connection with a business access
line, residence one party access line, and P.B.X. service. The
joint users must be located in the same office or suite 'of offices
as the subscriber, and in connection with re~idence service, in
the same household.

4. Company provided instruments may be furnished for the use of joint
users at the applicable station rates.

5. Joint user service shall be furnished only at the request of the
subscriber to the access line, who shall make application there
for, and shall be responsible for the payment of all charges in
curred thereunder.

•

6. Charges for joint user service date from the day the contract is
executed, and are payable monthly in advance. The minimum charge
for joint <E)AN€6tt..EOor a directory period'except,L ' :~.,

JAN 1 1988 c':,:! - i ';~-i

BY 2",1 I.S. II' 1/3
PUblic Service Commission

MI~~f"lIIOI

DATE OF ISSUE December 1, 1982 DATE EFFECTIVE January 1~ J 983
-=m==o":nt:rrh=':;d~..'::y'--''::y':-e::'ar=------ month Clay year

ISSUED By,_...!R!O:..• ...;A~._M~c~A:!:r~t~o!En~_~G~e:!n~e~r~a~I~M~a!!n~agg~eEr -lPt8rl"!ttl1!'!·enQcc~etltQQD14....lIMl1j..5S"'S"QUlJlJra~~r.dr~e:;s;;;s;;---
name of officer
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JOINT USER SERVICE

GENERAL RULES AND REGULATlONS

~GENER.A.L,EXCHANGE .SERVlCE, T ARlFFS

Extension stations may be furnished for the use
the regular extension station rates.

Joint user service shall be furnished only at the request of the
subscriber to the main station, who shall make application there
for, and shall be responsible for the payment of all charges in
curred thereunder.

To facilitate the use of joint user service, a directory listing is
included as a part of the classification, and additionalli,.. tflWlCE C
be furnished joint users under the same conditions as to re~ar
subscribers. Listings for joint user service must bea.r the same
address and telephone number as the listing of the main station. ~~~~

Joint users are permitted only: in connection with busine~&m~~ ,I,
dividualline, residence individual line, and P.B.X. ser~e. ~ \. \(j'Op
The joint u.sers must be located in the same office or suite of j~ ,7 '
offices as the subscriber, and in connection with residence serrJ:, L- , ol'l
vice, in the same household. ~ c~ corl':>':>1

1l~1l11\.IC ,:>~~I 1/-1••0" I

of joint users at' I
I

I
I
I

_REG1IVE~
fl JUl1419 5

MISSOURI
Public Service Co

Joint user service is an arrangement whereby an individual, fir~- - '+--'"
or corporation, whose telephone needs are not such as to justify
the provision of separate subscriber service, is permitted to use I

the service of a subscriber. Upon written application by the sub-
scriber, the Telephone Company will extend service to joint users,
except that not more than two joint users will be permitted for
each main line or for each trunk of a commercial P. B. X. system.
Joint user service is not furnished in situations where a sUbSC,ritr" ~

er is engaged in a business of renting office space on a trans~nl 'Il:.
or permanent basis, or for other reasons desires to furnish tele
phone service to his clients.

5.

4.

3.

1.

I

I' 2.
,

,

6. Charges for joint user service date from the day the contract is
executed, and are payable monthly in advance. The minimum
charge for joint user service is for a directory period, ~xceI"t .L.__J

DATE OF ISSUE _

ISSUED RY _

July lS 1955
m,.. o.- J.,~~. J',
@.,UJ~

name allJlfleer --~ -- --

DATEEFFECTIVE_P..ugust 15 _1955
montb cia,. lI'llIU'

Manager, Princeton, Missouri
- ~ -- tit!. ad-dre,-.
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SECTION III

GENERAL EXCHANGE SERVICE TARIFF

MILEAGE CHARGES

EXTRA EXCHANGE LINE MILEAGE

GENERAL RULES AND REGULATIONS

A.

i

I
, DEC - 1 1986

MI~SOUl{1 .
Public SelVice Commission

Urban classes of service will be furnished outside the local
Base Rate Area. but within the Exchange Area and within the
operational limits of the switchboard. associated equipment
and lines at the rates quoted in the Local Exchange Service
Tariffs plus Extra Exchange Line Mileage Charges for the
additional circuit required as quoted in the General Exchange
Tariffs. These charges are in addition to any construction
charges applicable.

•
*2. Mileage charges are computed on circuit measurement from the

location of the main station to the nearest point of the local
Base Rate Area boundary and apply to each circuit and to each
party line subscriber separately. In.those cases where the
Local Base Rate Area boundary follows the center line of a
street or highway. all dwellings or structures within 150 feet
of the center line of the street or highway. shall be
considered within the said area and shall be furnished service
without the application of extra mileage charges. Extra
mileage charges are payable in the same manner as charges for
associated service.

*3. Where additional construction is required to furnish urban
classes of service outside the local Base Rate Area. the
provisions set forth under "Construction Charges" apply.

87
year

.. ),":;",1 ... !I, ,~i • ,

Jan 01
month day

DATE EFFECTIVE86
year

STATION MILEAGE

Mileage Charges apply to the additional
Extension Stations. or Signals. or
located on premises other than those on
or P.B.X. switchboards are located.

circuit .o~~orr
P. B?~blic SJml~9.1 • are I
which the \llI.lrSSU bon C.. '..1

..; {. ~,I - i 1987
2. The rates for Extension or P.B.X. Station m~leage are quoted

in the General Exchange Service Tariffs ..

*Does not apply to exchanges that have been upgrade~~~~~E{lne
party service. v

fEB 1 1989
S·

1.

EXTENSION AND P.B.X.

DATE OF ISSUE Dec 01
month day

B

•
ISSUED BY R.A. McArton

name of officer
General Manager

title
Princeton. MO

address
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EXTRA EXCHANGE LINE MILEAGE

-MILEAGE CHARGES

A.

*1.

, Ir •r- ". ,[
\.1 -~\'JJUI\

P b'iC ~c·";C' "0"'-";'-;'"
l~_.~'.... _~v" '''' l. Illlll: ~ .•-", ,

Urban classes of service will be furnished outsid6 the local
Base Rate Area, but within the Exchange Area and within the
operational limits of the switchboard, associated equipment
and lines at the rates quoted in the Local Exchange Service
Tariffs plus Extra Exchange Line Mileage Charges for the
additional circuit required as quoted in the General Exchange
Tariffs. These charges are in addition to any construction
charges applicable.

•

B.

*2. Mileage charges are computed on circuit measurement from the
location of the main station to the nearest point of the local
Base Rate Area boundary and apply to each circuit and to each
party line subscriber separately. In those cases where the
Local Base Rate Area boundary follows the center line of a
street or highway, all dwellings or structures within ISO feet
of the center line of the street or highway, shall be considered
within the said area and shall be furnished service without
the application of extra mileage charges. Extra mileage charges
are payable in the same manner as charges for associated service.

*3. Where additional construction is required_ to furnish urban
classes of service outside the local Base Rate Area, the pro-

visions set forth under 't'hCaontshtravucef~OeJ~RRiI~~ ifP~ii
*Does not apply to exchanges ~~~~!a~one party

service.

JAN 11987
EXTENSION AND P.B.X. STATION MILEAGE '" A i

8Y tLlfA ;1 ,s. l!5r
1. Mileage Charges apply to the add!Wt~~~~e.' 'red where

Extension Stations, or Signals, or P.Biij.~~~~~ located
on premises other than those on which the main station or P.B.X.
switchboards are located or where they are beyond 2S0 feet from
the main station or P.B.X. switchboard.

DA TE 0 F ISSUE _---:::::D"'e':'c;,:;e"'m""b';-e=,r,-I=,,':::'1':'9::'8"'2:..- DATE E F FEeTIVE _-,J!::,a!!nl],u!fa~rs.y~J~.:-J1..9~8;>;3~_
month day year month day year

ISSUED BY__~R~•....!.A~•....!.M~c~A~r~t~o~n~__~G~eEn~e~r~ac!I~Ma~n!!a!Jg>!e~r'___ ~t""~Ptl~rejj;;nLJ:C~e:Jt;<:QlID'"•...lM~JL·S"'SS.Q";a'~tcf,d'lti'r:;e;;s;;s'--
name of officer

•
2. The

the

, -
:' '··1 "rates for Extension or P.B.X. Station mileage are quoted in

General Exchange Service Tariffs.
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Mileage charges are computed on circuit measurement from ,.
the location of the main station to the nearest point BJi.uw. m:avICE r. MISSIO::
local Base Rate Area boundary and apply to each ciH!.,~'t"aim"' \I

to each party line subscriber separately. In those cases
where the Local Base Rate Area boundary· follows the center
line of a street or highway, all dwellings or structures with
in 150 feet of the center line of the street or highway, shall
be considered within the said area and shall be furnished @(t;{\ ~
service without the application of extra mileage char~~\~~\S'b
Extra mileage charges are payable in the same mant&~'a:s. Si .)
charges for associated service. ..)1\\\ ~ ~ \
Where additional construction is required to furnish urban~ UG-:WJ~~o'
classes of service outSide the local Base Rate Area, th~ /. cE CO
provisions set forth under "Construction Charges" apP%\}I.IC SEt;1d\I_"ou

2.

3.

j
•!' I JUL 1 4 1 55

EXTRA EXCHANGE LINE MILEAGE l MISSOU I
1. Urban classes of service will be furnished outside the 1 e~bl~~rvice.Q. m.

Base Rate Area, but within the Exchange Area and within the
operational limits of the switchboard. associated equipment
and lines at the rates quoted in the Local Exchange Service
Tariffs plus Extra Exchange Line Mileage Charges for the>. n~
additional circuit required as quoted in the General Exch~8I Ib
Tariffs. These charges are in addition to any construction
charges applicable.

A.

,

B. EXTENSION AND P. B. X. STATION MILEAGE

1. Mileage Charges apply to the additional circuit required where
Extension Stations. or Signals, or P. B. X. Stations are locat-.,
ed on premises other than those on which the main station or I

P. B. X. switchboards are located or where they are beyond :
250 feet from the main station or P. B. X. switchboard.

I
I

I
__~.--L_~

The rates for Extension or P. B. X. Station mileage are quot
ed in the General Exchange Service Tariffs.

2.i

DATE EFFECTIVE .o\u!tust .15 1955
month cla7 Yau'

July 15 1955DATE OF ISSUE .
QJonth ,lAy rear

_@.WM.. 1 .. "ISSUED BY. ~
name vi ottlc<!!"

Manager,
title

Princeton, Missouri
addre'. -



 
GRAND RIVER MUTUAL TELEPHONE CORP.           PSC Mo. No. 1 
All Exchanges                   10th Revised Sheet No. 46 
Section Number III      Cancels 9th Revised Sheet No. 46 
 
 

GENERAL EXCHANGE SERVICE TARIFFS 
 

GENERAL RULES AND REGULATIONS 
 

PAYMENT FOR SERVICES AND FACILITIES 
 
A. BILLING AND PAYMENT: 
 
 1. The Company will during the first billing period, in which a customer receives service, 

 provide the customer with an itemized account of charges for equipment and service 
 for which he has contracted.  The Company will render a separate bill for concurrent 
 residence service, unless otherwise requested by the customer. 

 
 2. The Company will, after the initial bill for new service, render a bill during each billing 

 period for monthly recurring charges in advance and toll charges in arrears.  Special 
 billing arrangements may be established for service provided to governmental 
 agencies. 

 
 3. The customer is responsible for all charges in conjunction with the services furnished 

 him including collect toll messages which have been accepted at the customer’s 
 telephone. 

 
 4. Bills are due as specified on the bill and may be paid at any Business Office of the 

 Company or at any agency authorized to receive such payments.  All bills paid after 
 the due date specified on the bill shall have a service charge of $5.00 added.  Failure 
 to receive a bill does not relieve the subscriber of the responsibility for payment in 
 accordance with the provisions set for the herein. 

 
 5. Customers electing to receive an electronic bill statement in lieu of a mailed copy and 

 make payment via automated clearing house (ACH) or credit card will receive a 
 $1.00 credit each month. 

 
 
 
 
 
 
 
 
 
 
 
 
________________________________________________________________________________ 
Issued:  November 30, 2009      Effective:  January 1, 2010 
 

Wendel Myers, General Manager 
Grand River Mutual Telephone Corp. 

1001 Kentucky Street 
Princeton, MO  64673 

(N) 

(N) 

FILED  
Missouri Public  

Service Commission 
JI-2010-0357 

CANCELLED 
May 12, 2014 

Missouri Public  
Service Commission 

IN-2014-0331; JI-2014-0442



Grand River Mutual Telephone Corp.
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9th Revised Sheet No. 46
Section Number III

	

Cancels 8'h Revised Sheet No. 46

GENERAL RULES AND REGULATIONS

PAYMENT FOR SERVICES AND FACILITIES

A. BILLING AND PAYMENT:

GENERAL EXCHANGE SERVICE TARIFFS

1 . The Company will during the first billing period, in which a customer
receives service, provide the customer with an itemized account of
charges for equipment and service for which he has contracted . The
Company will render a separate bill for concurrent residence service,
unless otherwise requested by the customer .

2. The Company will, after the initial bill for new service, render a bill
during each billing period for monthly recurring charges in advance and
toll charges in arrears . Special billing arrangements may be established
for service provided to governmental agencies .

3 . The customer is responsible for all charges in conjunction with the
services furnished him including collect toll messages which have been
accepted at the customer's telephone .

4 . Bills are due as specified on the bill and may be paid at any Business
Office of the Company or at any agency authorized to receive such
payments . All bills paid after the due date specified on the bill shall have
a service charge of $5 .00 added. Failure to receive a bill does not relieve
the subscriber of the responsibility for payment in accordance with the
provisions set for the herein .

SEP 2 G 2000

MISSOURIPublic Service Commisoion

FWE
OCT 3 0 2000

MISSOURIPublic Service Commission
Issued : September 29, 2000

	

Philip S. Johnson

	

Effective : October 30, 2000
General Manager

1001 Kentucky Street
Princeton, MO 64673

CANCELLED 
January 1, 2010 
Missouri Public 

Service Commission 
JI-2010-0357 

•
Grand River Mutual Telephone Corp.
All Exchanges
Section Number III

P.S.c. MO. No.1
9th Revised Sheet No. 46

Cancels 8th Revised Sheet No. 46

GENERAL EXCHANGE SERVICE TARIFFS

GENERAL RULES AND REGULATIONS

PAYMENT FOR SERVICES AND FACILITIES

A. BILLING AND PAYMENT:

SEP 26 2000

. MISSOURI
Public Service Commission

•

1. The Company will during the first billing period, in which a customer
receives service, provide the customer with an itemized account of
charges for equipment and service for which he has contracted. The
Company will render a separate bill for concurrent residence service,
unless otherwise requested by the customer.

2. The Company will, after the initial bill for new service, render a bill
during each billing period for monthly recurring charges in advance and
toll charges in arrears. Special billing arrangements may be established
for service provided to governmental agencies.

3. The customer is responsible for all charges in conjunction with the
services furnished him including collect toll messages which have been
accepted at the customer's telephone.

4. Bills are due as specified on the bill and may be paid at any Busines's
Office of the Company or at any agency authorized to receive such
payments. All bills paid after the due date specified on the bill shall have
a service charge of $5 .00 added. Failure to receive a bill does not relieve
the subscriber of the responsibility for payment in accordance with the
provisions set for the herein.

5.

(I)

(D)

(D)

• Issued: September 29, 2000 Philip S. Johnson
General Manager

1001 Kentucky Street
Princeton, MO 64673

OCT 302000

. MISSOURI
Public Service Commission

Effective: October 30, 2000
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Billing and PaymentA.

1.

MISSOURI
Public Service Commissior

The Company will during the first billing perloCl, In wnlcn
a customer receives service, provide the customer with an
itemized account of charges for equipment and service for
which he has contracted. The Company will render a separate
bill for concurrent residence service, unless otherwise
requested by the customer.

•
2. The Company will, after the initial bill for new service,

render a bill during each billing period for monthly recurring
charges in advance and toll charges in arrears. Special
billing arrangements may be established for service provided
to governmental agencies.

3. The customer is responsible for all charges in conjunction
with the services furnished him including collect toll
messages which have been accepted at the customer's telephone.

4.

c::
0

C = ~ILU == :\:lE--J '" wcoa::-J c:::> C,,)::J
LU
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Z l- I':' .~(/)
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tl.

'Bills are due as specified on the bill and may be paid at any
Business Office of the Company or at any agency authorized
to receive such payments. All bills paid after the due date
specified on the bill shall have a service charge of $1.95
added. Failure to receive a bill does not relieve the
subscriber of the responsibility for payment in accordance
with the provisions set forth herein.

The customer shall have at least 21 days from the rendition of
a bill to pay the charges stated except when the customer has
had service discontinued within the last 12 months or where
the customer incurs toll or other charges at any time during
the bi 11 ing period which are equal to at leas ;,-_~ _& .~
amount of the deposit or guarantee previously requi~n1t~flJ'

the customer, in which case payment may be dE anded ,ro~J~ls~

DEC 1< 1984

Public Service Commi~ion I
DEl; .L "l::lO'+

DATE OF ISSUE _:.::No::.:v:...,.,._,:2'----.:.1.:!.98=-4::....-_~_ DATE EFFECTIVE II ugh'
month day year month day year
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name of officer title address
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t Public Service Com nission

GENERAL RIlLES AND RmJIATIONS

PAYMENr FOR SERVICE AND FACILITIES

A. Billing and Payment

1. The Carpany will during the first billing period, in which
a custaner receives service, provide the custaner with an
itanized account of charges for equipnent and service for
which he has contracted. The Carpany will render a separate I
bill for concu=ent residence service, unless otherwise
requested ~ the custc:.rrer.

•
2. The eatpany will, after the initial bill for new service,

render a bill during each billing period for I1Dnthly re=ing
charges in advance and toll charges in arrears. Special
billing arranganents may be established for service provided
to governmental agencies .

3. The custc:.rrer is responsible for all charges in conjunction
with the services furnished him including collect toll
messages which have been accepted at the custc:.rrer· s telephone.

4. Bills are due as specified on the bill am may be paid at any
blsiness office of the Carpany or at any agency authorized
to receive such payaents. All bills paid after the due
date specified on the bill shall have a service charge of
$1.95 added. Failure to receive a bill does not relieve the
subscriber of the responsibility for payment in accordance
with the provisions set forth herein.

•

5. The custc:.rrer shall have at least 21 days fran the rendition
of a bill to pay the charges stated except when the custc:.rrer
has had service disoontinued within the last 12 m:mths or
where the custc:.rrer incurs toll or other charges at any time
during the billing period which are equal to at least 400%
of the am:>unt of the dePO~~Cf:QllH!!'ltIe~ioUSlyrequired
fran the custaner, in whi~lRfOO~~dananded for

OEC 14: \~B4 wmu?,\ID
BY <xf£l2s 4I1J OCT 201982
PUBUC SERVICE coMMISSIOI -(/I (J :Ifg J!

- PllhltcServiCj r.ommission
DA TE OF ISSUE --....:Sep~.;t,;.,.--=2:.:;O~,--=1::9~8:=:3=- DA TE E F FEe'~d983_

month day year month day year

ISSUED BY R.A. ~n
name of officer

General Manager
title

Princeton, /1:).
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JUl SO 1981
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PAYMENT FOR SERVICE AND FACILITIi i>ublic Service Commissi n

I

C

C

I

3.

2.

A. BILLING AND PAYMENT

1. The Company will during the first billing period, in C
which a customer receives serVlce, provide the cus-
tomer with an itemized account of charges for equip-
ment and service for which he has contracted. The
Company will render a separate bill for concurrent
residence service, unless otherwise requested by the
customer.

The Company will, after the initial bill for new ser
vice, render a bill during each billing period for
m6nthly recurring charges in advance and toll charges
in arrears. Special billing arrangements may be es
tablished for service provided to governmental agen
cies.

The customer is responsible for all charge~ in con
junction with the services furnished him including
collect toll messages which have been accepted at the
cutomer's telephone.

4. Bills are due as specified on the bill and may be paid
at any business office of the Company or at any agency
authorized to receive such payments. All bills paid
after the due date specified on the bill shall have
a service charge of $1.95 added. Failure to receive
a bill does not relieve the subscriber of the res-
~onsibility for payment in accordance with the provi

~~~;lr2~a~~ions set forth herln.
~~~, ~ ~. The customer shall have at least 21 days from the ren

dition of a bill to pay the charges stated except
OC 2. \) 19'63 when the customer has had service discontinued within

£1Lll/llr ll,;7 the last 12 months or where the customer incurs toll
'~ ~~_ ~ nn other charges at any time during the billing period

t" ViCE coMMISS~ch are equal to at least 400% of the amount of the
,UBLIC SE;w ~$5OU1I deposi t or guarantee previously requir-,,-"~_".L:""'_~'J:i:;!I"""~""'lI'l'l"'"~,---t--,1

customer, in which case pa~ment may be ~emantiU~~UD

- !'!LEPHONE AUTHORI'l'Y OCT 20.1981
ORDER NO, '785

DATE OF ISSUE .....J.lJ"J,lY:j-L29,,-+-._1"'9'-'B'--I1 _
IDO'C~ ~
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•
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GENERAL RULES AND REGULATIONS

PAYMENT FOR SERVICE AND FACILITIES

11'11

Public Service Com nission

1. The subscriber shall pay for services and facilities monthly in advance
except Departments, Administrations and Agencies of the Federal,
State, County, Township or Municipal Governments - and shall pay for
Toll Messages (Including charges for messenger service), Teletype
writer Exchange Service Messages, and Moves and Changes when billed
Failure to receive a bill does not relieve the subscriber of the respon
sibility for payment in accordance with the provisions set forth herein.

•
2.

3.

4.

All bills [or local, toll, or miscellaneous services are due when ren
dered and payable at the office of the Telephone Company, or an autho
rized collection agency, on or before the twenty-first o[ the month in
which the bill is rendered. A11 bills paid after the twenty-first of the
month in which said bill becomes payable shall have a service charge of
$0.72 added.

Demand for payment of toll charges may be made on less than twenty
one (21) days in the event a residential customer's service has been
discontinued in accordance with "Discontinuance of Service" as re
flected elsewhere in this tariff.

Total bills remaining unpaid twenty-two (22) days after rendition, or
toll bills remaining unpaid five (5) days after demand, whichever is
less, shall be considered delinquent.

C

C

•
NOV 2 61979

Public SIII'YlCI Commissi n

DATE OF ISSUE __O:::.;:,ct:.:0c::b.;:.e::..r.:::2.:::.6L, -"lc::9~7~9__~DATE EFFECTIVE
month day year

November 26, 1979
month day year
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name of officer title address
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The subscriber shall pay for services and facilities monthly
in advance - except Departments, Administrations and Agencies
of the Federal, State, County, Toonship or Municipal Govern
ments - and shall pay for Toll Messages (Including charges
for messenger service), Teletypewriter Exchange Service
Messages, and Moves and Changes when billed. Failure to re
ceive a bill does not relieve the subscriber of the respon
sibility for payment in accoroance with the provisions set
forth herein.

1.

Grand River Mutual Telephone Corporation For_JAlbUl~ExlS,chQ..!an9Ulgo:.!e~SL-=-__-=..- _
Name of Issuing Corporation Community, Town or City

Section Numbef~ltlr.fl~7i\Vif?i-I
GENERAL EXCHANGE SERVICE TARIFFS U U L'::J '::1 OJ U V [iJ l!:!J

~ ..... -.

•

•
2. All bills for local, toll or miscellaneous services are due

when rendered and payable at the office of the Telephone
Company, or an authorized collection agency, on or before
the twenty-first of the month in which the bill is rendered .
All bills paid after the twenty-first of the month in which
said bill becomes payable shall have a service charge of
$0.72 added.

C

C

3. When warranted, in the judgment of the Telephone Company,
special toll bills rray be rendered. In such cases the
amounts billed are due and payable on demand.

C4. In the event of failure by the subscriber, or those respon
sible, to pay any regular bill on or before the twenty-first
of the month in which the bill is rendered, the Company rray ,....,=.~f2 ~ .. p~
discontinue service upon five days written notice. The rr' IL ~ ill) 
Company rray discontinue service without such notice upon
failure by the customer to pay promptly any special toll "U L 1. 0 1978
bills issued per paragraph 3 above. Service need not be
restored unless or until all amounts due at the day of pay-
ment are paid in full including the restoral of service
charge.

@~rn1@~ILI1J~1ID

OF;:IC: C:: T:::-' S::Crr:TARY
PU3LlG S:::.::::::: G::.. :.;SSION

NOV 26 1979

£...t I(S f'
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•
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GENERAL RULES AND REGULATION

PAYMENT FOR SERVICE AND FACILITIES

MISSOURI
Public Service Cornmssioo

1. The subscriber shall pay for services and facilities monthly
in advance - except Departments, Administrations and
Agencies of the Federal, State, County, Township or
Municipal Governments - and shall pay for Toll Messages
(Including charges "for messenger service), Teletypewriter
Exchange Service Messages, and Moves and Changes when
billed. Failure to receive a bill does not relieve the sub
scriber of the responsibility for payment in accordance with
the prOVisions set forth herein.

,-

2.

3.

All bills for local, toll or miscellaneous services are due
when rendered and payable at the office of the Telephone
Company, or an authorized collection agency, on or before
the tenth of the month in which the bill is rendered. All
bills paid after the tenth of the month in which said bill
becomes payable shall have a service charge of $1 .00 added.

When warranted, in the judgment of the Telephone Company,
special toll bills may be rendered. In such cases the amounts
billed are due and payable on demand.

- - --- ,..

.""~I

4. In the event of failure by the subscriber, or those responsible, C
to pay any regular bill on or before the tenth of the month in
which the bill is rendered, the Company may discontinue ser-
vice upon five days written notice. The Company may dis-
continue service without such notice upon failure by the
customer to pay promptly any special toll bills issued per
paragraph 3 above. Service need not be restorerd'"tlfi'le~rOf '---.-.il
until all amounts due at the day of payment are Jaid iH f~nb ~ [ill
including the restoral of se~lfrln'*¥@~ .

@1A1ill@l5lblb\!;1!!J GCT 1 1911 . I
JULn 197~ J . Phi' ,. , I' ..,
I A Ott! IH", 1_U Ie ;>C'":!2ce ""ummlS wnl
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P.S.C. MO. No. I

GRAND RIVER MUTUAL TELEPHONE CORP. Section Number III
3rd Revised Sheet No. 46.1

Cancels 2nd Revised Sheet No. 46.1
For All Exchanges

GENERAL EXCHANGE SERVICE TARIFFS

GENERAL RULES AND REGULATIONS
PAYMENT FOR SERVICE AND FACILITIES

A. BILLING AND PAYMENT Cont'd

NOV 191997

IJiO. PUBLIC SERVICE COMM
5. the toll charges by a telephone call to the customer followed by written notification of such

demand sent by first class mail. If the toll charges remain unpaid for 10 days from rendition of
written notification or a mutually established late payment arrangement date or 21 days from
rendition of the bill, such charges will be deemed delinquent.

c. Unauthorized use ofthe telephone company's equipment in a manner which creates an
unsafe condition or creates the possibility of damage or destruction to such equipment.•

B. DISCONTINUANCE OF SERVICE

I. Service may be discontinued for any of the following reasons:

a. Non-payment of an undisputed delinquent charge.

b. Failure to post a required deposit or guarantee.

CANCELLED

OCT 3 02000 I
By 4M'2S.J.1tt.

Public Service Commission
MISSOURI

d. Failure to substantially comply with the terms of a settlement agreement.

e. Refusal after reasonable notice to permit inspection, maintenance or replacement of the
telephone company's equipment.

f. Material mis-representation of identity in obtaining telephone utility service.

g. As provided by state or federal law.

2. For nonpayment of undisputed, delinquent state or interstate long distance service charges
billed by Grand River Mutual or undisputed delinquent exchange service charges including any
FCC-approved end user charge or both, with the exception of Lifeline Service, after a written
notice has been furnished to the customer. (N)

3. A written notice shall be sent by first class mail five (5) days prior to discontinuance of service.

FILED

Issued: November 24, 1997 Philip S. Johnson
General Manager
1001 Kentucky Street
Princeton, MO 64673

JAN -11998

. MISSOURI
Public Service Commission

Effective: January I, 1998
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GENERAL RULES AND REGULATIONS

PAYMENT FOR SERVICE AND FACILITIES f!JAY - 1 ... ·v·/I
j~ ..... i

A. BILLING AND PAYMENT Cont'd L'l!SSUUHI
5. the toll charges by a telephone call to the customElL~~il~l~a~(jC(b"cOmmission

written notification of such demand sent by first ;;l~s~·ma"rr.--h
the toll charges remain unpaid for 10 days from rendition of writ-
ten notification or a mutually established late payment arrangement
date or 21 days from rendition of the bill, such charges will be
deemed delinquent.

B. DISCONTINUANCE OF SERVICE

1. Service may be discontinued for any of the following reasons:

•
a. Non-payment of an undisputed delinquent charge.

b. Failure to post a required deposit or guarantee •

c. Unathorized use of the telephone company's equipment in a manner
which creates an unsafe condition or creates the possibility of
damage or destruction to such equipment.

d. Failure to substantially comply with the terms of a settlement
agreement.

e. Refusal after reasonable notice to permit inspecti~~tt~e

or replacement of the telephone company's equipment.

May " 1984 l' ~~~.LL~"'~Se~oo~'~~~Cp~m,~'7U~.,.~Ill'O~f1~i_DATE OF ISSUE --:::-::-'7.:--:.-:-::-"-'-=:-::----- DATE EF FE'fi, 'f~
month day year month day year

ISSUED By --'R.:.;.c:.A:..:.'-'-M:.:::c.:..:A"-r-"to"'nw-:7"=;-:-:- -"G"'e"'n"'e.1..r~a t,l::,M",a",o.J.<a,-\g",e"'[_.LP..L.[..L.i.uo,,::[PT.\:to~o"::" ..1M""OL..-
name of officer title address

i

g. As provided by state or federal law.

f. Material mis-representation of identity in obtainingl~lfi9tq~~B

utility service. ~RN I~~

By3rd'03'fJ1., (p./
Public Service Comm ssion

2. For nonpayment of undisputed, delinquent state or inter~~§~Y~ ,-
distance service charges billed by Grand River Mutual or undisputed N
delinquent exchange service charges including any FCC-approved end I
user charge or both, after a written notice has been furnished to

the customer. f,'v ~(n~ ISayrjj\ . \
3. A written notice shall be sent by first class mall dr~lLJ~liU

prior to discontinuance of service. JUtl -11984

•
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Section Number III

NGES SERVICE TARIF

GENERAL RULES AND REGULATIONS

PAYMENT FOR SERVICE AND FACILITIES

A. BILLING AND PAYMENT Cont'd

JUL 301981

MISSOURI
Public Service Com ission

c

OCT 2019 1'lLEPHONE AUTHOllln
ORDt:R NO 185

5. the toll charges by a telephone call to the customer
followed by written notification of such demand sent
by first class mail. If the toll charges rem!\'un
paid for 10 days from rendition of Wjlitft ftd 'ca
tion or a mutually established P , ~~ nge-
ment date or 21 days from rendi e bill, such
charges will be deemeddelinquen. ~\)~ .. ).. \-j'2>l\

DISCONTINUANCE OF SERVICE ~,l '
1. Service may be discontinued for a~~ ~ E ~~g

rea sons: Il\,Ull\.\C sE~\;'s""UIll
a. Non-payment of an undisputed delinquent charge .

b. Failure to post a required deposit or guarantee.

c. Unauthorized use of the telephone compa~y's equip
ment in a manner which creates an unsafe condition
or creates the possibility of damage or destruc
tion to such equipment.

d. Failure to substantially comply with the terms of
a settlement agreement.

e. Refusal after reasonable notice to permit inspec
tion, maintenance, or replacement of the telephone
company's equ~pment.

f. Material mis-representation of identity in obtain
ing telephone utility service.

g. As provided by state or federal la~.

2. The failure to pay charges not subject to commission
jurisdiction shall not constitute cause for discontin
uance of service.

3, A written notice shall be sent by first c~~~~~~~~r-----j
five (5) days prior to discontinuance of ervic

B.

•

•

DATE OF ISSUE July 29, 1981
__0. da, 7""

DATE EFFECTIYE October 20, 1981
~OQtA 4.q- T-a'
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PAYMENT FOR SERVICE AND FACILITIES (Continu ..nPu/:lllc S 'voce Cor iIl'o

5. The regular restoral of service charge will be made for re
connecting services which have been discontinued for non
payment of charges'due. No allowance will be made for loss
of service during the period service is disconnected for non
payment if payment is made and service reconnected before
the completion of an order to terminate the service.
Subsequent to the completion of an order to terminate the
service, it may at the option of the Telephone Company be
re-established only on the basis of a new application.

6.' In the event the service of a subscriber has been twice denied
for non-payment within the previous 12 months, service may
be terminated in lieu of a third denial. Service may then be
re-established at the option of the Company only on the basis
of a new application.

MAY 1 19E~'

PUBLIC SERVICE COM ~ISSlott

DAD 01' 1S811K March 20 1964
_Ill .........
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For_-£.A",l"-,l±-"E£>x""c'-',h~a:;n-=g:-:e~s"""=-;;"7<=_- _
Cgazlnull". Ton .r citt

~ProT; on NllmbpT' TT·T·

Corp.

GF:NERAL EXCHANGE SERVICE TARn ~S Iol re (ii} re n\ill re Jo1
uUt.=>~ t.=> UlJ LS 1QJ

r. B. C. !:l0. 1'0._-,-1__

C.neolll'J P. ll. C. 1d0. No.__~_

GENERAL RULES AND REGULATIONS

PAYMENT FOR SERVICE AND FACILITIE~

DISCONTINUANCE OF SERVICE

q. Service maybe discontinued during normal business
hours on or after the date specified in the notice
of discontinuance. Service shall not be discontinued
'ona day when the offices of the telephone company
are not open to facilitate reconnect ion of service,
or on a day immediately preceding such day. Service
shall not be discontinued for non-payment of a delin
quent charge until five (5) days after a charge has
become delinquent.

5. At least twenty-four (24) hours preceding a discon
tinuance of service the telephone company shall make
an effort to contact the subscriber and advise them
of the discontinuance and what action must be taken to
avoid it.

B.

Grand River Mutual Telephone

•

•'f'..,
~..

6. Discontinuance of service shall be postponed for a
time not in excess of twenty-one (21) days ~f the
telephone is necessary to obtain emergency medical
assistance for a person who is a member of the house
hold where the telephone service is provided and where
such person is under the care of a physician. Any
person who alleges such emergency shall if requested
provide the telephone company with reasonable evidence
of such necessity.

7. Notwithstanding any other provisions of this tariff,
service to a customer may be discontinued at any time
after written notice'has been sent, certified mail, to
such customer at his last known address and at the
address where the service to be discontinued is pro
vided such customer:

a. Incurs charges not covered by a deposit or guaran
tee and evidences an intent not to pay such charges
when due; or

b. Damages or evidences an intent to da age t~~~
utility equipment. C

• 'ELEPHON, .
CRDER NO. 16b

OCT 201981

in.....': n n

DATE OF 188UE --cJ",u",,1=..Y,--;;,,2:.:92,.---;=-1.=.9.::.8=-1 _
I:aCI'QUt. ~7 '7-r

I' ",,"u vu,,, uu 'UUoU

DATE EFFECTIVE October 20, 1981
ID ooUl ih7 ~

I88UED By ...:R:.:..:...• ..:.A.::.:.....:.M:::c..:.A:::r:::to=n::......==~=;c- ._---=G..:.e:::n:::e.:.r:::a-=il,,-Ma.;.:-n_a--'g~e_r P.:.r:::in::.c:;;e;:,t;:o:;:n~,~M:.:O__
-...::0. of~' tU_ ~b_.
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C.neollln, P.l!. C.ldO. No. _

Grand River Mutual Telephone Corp.
}(uU oi Iuulnl' COrP-?U.UDlII. .

__{ Uriilr:.t.1 t. 6ffE..ET NI). 46, 3
Rnl..d I

__{Orl1ln.l }8HEET N"o.~ _
Rnl..4

For ...:A.::l:.l=-.::E:.::x:.:c::h.:.;acno:g~e:=::;;s::->l===~ _
- CgE:zuau~n7f To,," ar cu,

Section Number III

GENERAL EXCHANGE SERVICE TARIFFS
In\ I? tnl r? nlin r? InI

JUL 30 1981

MISSOURI
Public Service Commiss on

C

GENERAL RULES AND REGULATIONS

PAYMENT FOR SERVICE AND FACILITIE

The notice required by section (7) of "L~ L-UL~ sna~~

state how a customer has evidenced an intent not to
pay charges when due or evidences an intent to damage
telephone utility equipment.

The regular restor'll of service charge will be made
for reconnecting services which have "been discontinued
for any of the reasons mentioned above. No allowance
will be made for loss of service during the period
service is disconnected if payment is made and service
reconnected before completion of an order to terminate
service. Subsequent to the completion of an order to
terminate the service, it may at the option of the
telephone company be re-established only on the basis
of a new. application. -

In the event the service of a subscriber has been twice
denied for non-payment within the previous 12 months,
service may be terminated in lieu of a third deniai.
Service may then be re-established at the option of the
Company only on the basis of a new application.

9.

10.

B." DISCONTINUANCE OF SERVICE Cont'd

B.

•
CANCELLED

OCT 3 02.()OO 'A

\~~L/(O.()

bBI'Yservlce Commission
PU Ie MISSOURI .

•
~~[Lrn[ID

OCT 201981

Public Service Comrriission

DATE OF ISSUE July 29. 19B1
boO'llUt. da.7 ,...,

DATE EFFECTIVE October 20. 1981
ED oath N.7 ,....,.

ISSUED BY R. A. McArton General Manager
_ t;t1.l;

Princeton", MO.:.p--..
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P,S,C,MO. No., 3_rd_ {iJl:{iYr/rtf } SHEET No. 47 _ /./
- Revised ....--

Cancelling P.S.C.MO. NO.-L ---.:2:.;n:.:.d---.:Jl0tt'~} SHEET No._4_7_
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All Exchang.es .
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: Comm.'uhity; ,'Town oT-leity ), ,~', 'II"II~ U'S~ct:iiOn'-I"'I,,:,\ ',', C,I I ;

FORM NO. 13

Grand River Mutual Telephone Corporation
Name of Issuing Corporation

. -

General Exchange Service Tariffs
-----....::.:==-'-==='-=-=-'--'-'-=--~~~,...:...::-...,i::..·[F'::-RB;-l J 1::,J6

,
\

~,
l

Customer Premises Equipment
Njl~~LJ~~; !,

i;~I'>I';"" (\~rv;c" "'0"- ··<':~sin·, - "'~:_~ .1..1 ! "u 1:1/1,:,,, ,ui' i
~,~. -.,.... ,....-.,,-.--;>.-_.~ ...........-.,~ .. _.... ,., .... -~

Effective January', '983, in accordance with the order of the _;-
FCC in Docket 20828, customer premises equipment will be pro-
vided by the telephone company for use with new or existing
service only so long as such equipment is available from
telephone company supply acquired prior to January', 1983.

2. Customer premises equipment is defined for this tariff as all
equipment located on the customer premises except over-voltage
protection equipment, inside wiring, coin-operated or pay
telephones, and multiplexing equipment to del iver multiple
channels to the customer.

•
3. The telephone company will continue to provide maintenance for

the telephone company provided customer premises equipment
subject to the availabil ity of replacement parts and/or equip
ment.

4. All embedded Customer Premises Equipment shall be detariffed
and deregulated effective January 1, 1988, by authority of the
Order in Case No. TO-86-26, issued by the Missouri Publ ic
Service Commission on August 27, 1985. _L.-

. ~-

CANCELLED

JAN 1 1988
BY 'f.tJ. f.S. H-1I7

Public Service Commission
MISSOURI

•
*lndicates new rate or text
+Indicates change

MAR 1 1986
86-261

Public Service (;OmmISSILJ",

DATE OF ISSUE _;.,;FE:.:B:...,.,---,..!..7_~1-=-98:::.;6:'-_~_DATE EFFECTIVE ---.:M~A:.:..R:.:::C:,:.H_.,:'_''-''9:.:::8.::6,.-
month day year month day year

ISSUED BY'__R_.'-A.;,;•...:...::M:.:.c::.A:.:.r.:t::..o'-n --=--::~-G.:.e::..n.;,;e::..r:.:.a:.;I...:...::M=a::.:n:;:a.=.g.:.e.:..r=:--...:...::P.:.r..:i.:;n:;:c.::e..:.to=n,:,., .:;M.:;O=:- _
name of officer title address



Grand River Mutual Telephone Co rp 0 rat ion For _..!A~l!:;l!:....:E!':x~cS!!h~a!!nllg~e~s'::__;r:::::;:_;:::_rT:_;:_---
h"ame oi Issuing CorporHion Community. Town or Ci~y

Section Number III

P. S. C. MO No •__-"1 _

•
Cancelling P.S.C. MO

2nd I xxxl'xxix' =:: L1:::' :'c.l±?_
·----------·l "\r>'" r ••..: !.. ~, ••. L_ I

1 1st{fWrixx! I
No. --=----------~::.: Revised f

GENERAL RULES AND REGULATIONS NOV 301982
CUSTOMER PREMISES EQUIPMENT

3. The Telephone Company will continue to provide maintenance for
the Telephone Company provided customer premises equipment sub
ject to the availability of replacement parts and/or equipment.•

1.

2.

'.

i r,·'·r; ."'/
···_'J'--'Ul"

; P~'H;c <;'ro\,;C ~ "
,-~":,~:.,,,,':'j 1 '} LGC1:l1:":iOll '

Effective January 1, 1983, in accordance with th~ o~de~-of-Eh"-- .
FCC Docket 20828, customer premises equipment will be provided
by the Telephone ,Company for use with new or existing service
only so long as such equipment is available from Telephone
Company supply acquired prior to January 1, 1983.

Customer premises equipment is defined for this tariff as all
equipment located on the customer premises except over-voltage
protection equipment, inside wiring, coin-operated or pay tele
phones, and multiplexing equipment to deliver multiple channels
to the customer.

MAR 1 1986

BY~~
PUBLIC SERVICE COMMISSION

01" MJSSQulltl

,,
L I l ~ ,

•
1"'_~/--,""

"'" f . I... _. I,:. '- '

DA TE OF ISSUE __D.,.e.,.c,.,em:rb_e_r,-1..:.,_1.....98_2 DATE E F FECTIVE _J~a~n:,:u~a~ryL.-!1~'01Z;98,!:3~_
monfh dey year month day yee.r

ISSUED By· BlL..--AA~.l:IMil:c1.A>ITj;t;.cQlInL__~G~e~n:';e~r::a':.!:l-M~a~n:::a!!g~e=r~ =;p~r::~~·n~c~e~t~o~n;.>,....!:M~i~S;ls~o:ru¥r~i~;:_-
name of officer title address



_"G~ra;!.'n"-'d~R""ix.v"-erHM"'u'-'t~uc£!a~l,T"-'e'-'l"e':"P'¥h¥on!!e~C,,;o!.!r'"'p'-'..__ For---AllJ:xchauge-s __ ' . _
l\::.me of Issuing Corporation Community. Town (;j City

Section Number III•
,G:.:; NO. 13

CEJlcelling P.S.C.MO. 1'10.,..:1=---_. _

1st {g:;iSXm~ I, SHEE'f ~o. 47
Revised ,'-_.,

) Ori.ginal} SHELl' !'('. __'.
(J3,e.{)lJ<ml

-,
I

--""'~

('"""" AT ~l'"'7TrR '1';

[ffi~®~[JJYl~@i

RESERVED FOR FUTURE USE JAN - C1982
i
i

MISSOURI I

Public Service Commission

•

•
[?~~~lID I

FEB 15 19821

Public Service Commi ion

DATE OF ISSU;;; January 6, 1982
month day year

DATE EFFECTIVE February 15, 1982
month d2.Y Y: e.-r

ISSCED BY R. A. McArton General Manager Princeton, MO
D2.me of officer title ;Z:irtss·-



Section Number III

Grand River Mutual Telephone Corp. For All Exchanges
Xn.m ... of h~l.Jing C"rpurp.tiun ur Mc1niClplllity Cunnuunity. Town or City

,
FORM NO. U P. S. C. MO. No. I

Cancelling P. S. C. MO. No. All Previous Schedules

{;::;:;I } SHEET No. n_ 47

JOriginal'.SHEET ~~o.
t Revlsed \

PUBLIC TELEPHONE SERVICE

GENERAL RULES AND REGULATIONS

,

1.

z.

3.

4.

5.

___ GI::NERAI,. EXCHANGE: SERVICE TARIFFS

.-rfECllvEDl
11 JUL 1 4 1951

A public telephone is an exchange station installed at the T~L~~l;~~-"cR~o~:.:.;r;;.....
Company's option, in charge of an attendant, or equipped with a i
coin collecting device, at a location chosen or accepted by the I
Company as suitable and necessary for furnishing service to the
general public.

Persons with whom arrangements are made by the Telephone
Company for the installation of Public Telephones are considered
as the agents of the Company inserving the public.

Public telephones are installed upon the agent signing established
forms of application, without specific term, terminable by either . i

an agent or the Telephone Company upon written notice. iF ~ ~ Er,.TII

No listings in the directory are allowed in connection with public
telephone service. AUG 1:J 19 5

I

Local Messages from Public Telephones are charged for..Jl1,tJ],eOl:IIUICE entlUI 10
rates shown in the General Exchange Service Tariffs an~_1' ....~m SS 0"

Messages are charged for at the Telephone Company's established I
rates. No charges are applied to conrections with the Telephone
Company's toll operator or information clerk.

._---~.-

ISSUED BY

DATE OF ISSGE July IS 1955

@Z;;~
nalP II of ".me.,-

_.Manal!:er. Princeton. Missouri
titfi addn!llI
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P.S.C. MO. No. 1

Cancelling P.S.C.MO. No. 1

Grand River Mutual Tel~phone Corporation

1ST REVISED SHEET NO. 48

ORIGINAL SHEET NO 48

For ALL EXCHANGES

SECTION III

GENERAL EXCHANGE SERVICE TARIFF

GENERAL RULES AND REGULATIONS

RURAL LINE SERVICE

DEC -1 '986

MI~SOURI
Public Service Commission \

•

1. Rural Line MUlti-party service will be furnished to applicants
located outside the local Base Rate Area and on established
pole lines, but within the local Exchanqe Area at the rates
shown in the Local Exchange Service Tariff. Only the type or
types of service for which a rate is quoted will be furnished.
In no case will new contracts be accepted for less than five
main station telephones per line, or the eqUivalent rate
therefor.

2. New rural lines will be established outside the Local Base
Rate Area only when, in the judgment of the Telephone Company,
there appears to be sufficient demand for the service to
warrant the construction costs involved.

3. Rural Line Service may be furnished for special business of a
temporary nature which may not remain in a fixed location for
any considerable length of time. In such cases, the
subscriber may be required to pay the entire cost of the new
construction necessary to establish service.

4. The Company reserves the right to connect business and
residence stations to the same line. No keys or switches for
the purpose of cutting off all or a portion of the line from
the central office are permitted except in the case of an
extension station where a key may be provided for
disconnecting it from the main station.

• DATE OF ISSUE Dec 01
month day

86
year

DATE EFFECTIVE

.~ ,

Jan 01
month day

" '1"
• '"'l 'I J i

87
year

ISSUED BY R.A. McArton
name of officer

General Manager
title

Princeton, MO
address



FORM NO. 13 P.S.C.MO.No. L __

Can..lIing P. S. C. MO. :\'0. All Previous Schedules

{
OriginallsIIEET No._~ _48
:fIl..mri( ,

JOriginaltSHEET No.
I Ilev;sed ,f

For All E~changes _
C:OlOmullit,', Town or City

Section Number III

RURAL LINE SERVIOE

GENERAL RULES AND REGULATIONS

,. -- --

1.

z.

3.

4.

5.

------- -- ------- -

~ GENEB.A..LEXCHANGE SERVICE TARIFFS

RECEIVED 1

II JUL 141955\ \

MISSOURI:
Public llervice Comm

Rural Line Multi-party service will be furnished to appli ants -.-
located outside the local Base Rate Area and on established pole
lines. but within the local Exchange Area at the rates shown in
the Local Exchange Service Tariff. Only the type or types of
service for which a rate is quoted will be furnished. In no case
will new contracts be accepted for less than five main station
telephones per line. or the equivalent rate therefor.

New rural lines will be established outside the Local Base Rate
Area only when. in the judgment of the Telephone Company, there
appears to be sufficient demand for the service to warrant the
construction costs involved.

I
Rurual Line Service may be furnished for special business of :ii!' 11 i1 rei: :'11
temporary nature which may not remain in a fixed location for1' MI.b Ib' 1JJJ
any considerable length of time. In such cases, the subscriber ,
may be required to pay the entire cost of the new construction AUG 15 19J:''''
necessary to establish service. _ (J

The Company reserves the right to connect business an.fY9~~_ICECoMMISSION
stations to the same line. No keys or switches for the purpose or
of cutting off all or a portion of the line from the central office' I

are permitted except in the case of an extension station where a
key may be provided for disconnecting it from the main station.

Extension Stations are furnished in connection with Rural Stations

subject t? the provision specifie«!n-tuawtliWIfIiBi\itations" in
thlS Secbon. lI:!5IAH~00IU!3 B:III

JAN 11987
8yl« R..s. L/-£
PUIILlC SERVICE COMMISSION

OIl M.lSSOUIJ

______ ~_J

DATE OF ISSUE --.1~y_~~_ 15 _1955
month day yn,r

ISSUED BY_ @U)~~
n-.me of oftICeT

DATE EFFF..cI'IVE August 15 1955
month dIl,.·- 1Ie.u'

Manager, Princeton. Mis60uri
- title -- ...ddr~·",
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{:1 } SHEET No.

j Origioal I SHEET No.
I Hevised {

49

Grand River Mutual Telephone Corp.
-:--" n' .f I,,'.,ir,J.:" C"rp"ru!Iol. or M ,•. ' ,.·""tV

For All Ex.c~~~ity. Town ur City

Section Number III

"
GENF.;J~.,AL E;XCHANGE SERViCE TARiFFS

GENERAL RULES AND REGULAnONS RECEIVED
SEMI-PUBLIC TELEPHONE SERVICE

(Guarantee Pay Station)

1.

II JUL 141955

MISSOURI
Semi-Public telephone service is an arrangement under w :-cJ!1I.blic ~rvice ~om_m

subscriber station is equipped with a coin collecting device, de-
signed for a combination of subscriber and public usage, and will
be furnished, on individual lines only, at the followiq;: types of
locations in exchanges where a rate for such service is provided
in the Local Exchange Service Tariffs:

a. At locations where, in the opinion of the Telephone Company,
the installation of a public telephone is not warranted but
where there is an appreciable demand for service on the part
of transients.

b. At locations where there is a collective use of the service l)y n~

a relatively stable body of guests, members, employees, Ifr I lb
occupants.

Subscribers to Semi-Public telephone service are required to pay ,

z.

3.

4.

5.

r: I

C. At any location where the demand for service is for a corn-AUG 1;) j955
bination of transient and subscriber usage. ,

flYBLIC SERVICE CoMMISSIO··
The Telephone Company does not undertake to provide booths {or I· '"
housing Semi-Public telephones but the subscriber may at his '
option provide at his own cost;~itable booths, shelves or cubicles '
for such purpose.

Subscribers to Semi-Public telephone Service are entitled tO ral {\ fe~
regular listings in the Telephone Company's officiaJrrlja..n{\;ft~\!::I\!::>\5W
and may advertise such numbers for incoming cal1s\lil@\N~ness
purposes subj.ct to rules and regulations otherwise speciuB,\ilj '982.
this Tariff. ft.

~ S
Toll Messages are charged for at the Telephone COIIllf sea'I'C£ CO~'5SIO~,
established rates. 'P\l~C ~pO\lll I

Of I
I

. - -.I

DATE OF ISSUE. July 15 1955
month ,ill., T_~

DATE EFFECTIVE Augul;l t 15 1955
month dD.y ¥ea.r

ISSUED BY @())@~
flame vi officer

Manager, Princeton, Missouri
tit1" addr'eu
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Cancelling P. S. C. MO. No. All PreviOUll Sched.ules

Grand River Mutual Telephone Corp. For
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50~g~r;l } SHEET No. _

{
' Ori~inal ) SHEET :-10. ..
Ih~"ised f

All Exchanges

P. S. C. MO. No. 1FORM NO. 1~

Section Number, III

GENERAL EXCHANGE SERVICE TARIFFS

5.

6.

GENERAL RULES AND REGULATIONS RECIlVEq
SEMI-PUBLIC TELEPHONE SERVICE (Continued) 1\ JUL 1 419~5

(Continued) " ~'SS9U~t
the individual line business rate plus a charge for each coiApub~l~rIIr,e_v~'I" .
collector. Such bills are subject to the same terms and treatment
as bills rendered for other types of local exchange service. I

Semi-public telephones are subject to the contract period, service I
connection, move, change and transfer charges and general rules
and regulations provided elsewhere in this tariff.

AUG 15 ~~S5
I

I"IfSUe S£RVfOE COMMISS"IN

,
--- - -----~! -

DATE OF ISSUE Jw.y 15 1955
m.)n~h <lA,. yNr

D"\TE EFFECTIVE August 15 1955
month d&.,. :tCllU'

Manager, Princeton, MissouriISSUED BY._
titl" addu,:...

... . • ·,··c '
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Issued:   October 30, 2013                                                                      Effective:  January 1, 2014 

 
Ron Hinds, General Manager 

Grand River Mutual Telephone Corporation 

1001 Kentucky Street 

Princeton, MO  64673 

 

P.S.C. MO. No. 1 

 

Grand River Mutual Telephone Corporation                                            Section III 

2nd Revised Sheet No. 52 

   Replaces 1st Revised Sheet No. 52 

                                           All Exchanges 

 

GENERAL EXCHANGE SERVICE TARIFFS 

 

 

 

GENERAL RULES AND REGULATIONS 

 

SUSPENSION OF SERVICE1 

 

1. Upon request from a subscriber having any class of exchange service, except semi-public 

or business, the service may be suspended for a period of one month or more.  No 

outward or inward service is provided during the period of suspension.  Only one period 

of suspension of not to exceed three months is allowed in any calendar year. 

 

2. Temporary suspension of service may begin and terminate on any day of the month, 

provided notice is given sufficiently in advance for arrangements to be made.  No charge 

will be made for restoration of service. 

 

3. The reduction in rate for the period of suspension is equal to 50% of the exchange service 

charges, including charges for company provided equipment, directory listings, joint user 

service, mileage, and miscellaneous equipment. 

 

4. Bills are rendered at the regular rate at regular billing dates during the period of 

suspension.  Payment for local service equal to the anticipation suspension period shall be 

made in advance and the allowance applied after the service is rendered. 

 

 

 

 

 

 

1 Effective January 1, 2014, Suspension of Service will no longer be available to new 

customers.  Existing customers will be allowed to complete or continue any prearranged 

suspended service until May 1, 2014 when the service shall sunset and no longer be available. 
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Grand River Mutual Telephol1e Corp. For
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All Exchanges
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Section Number ill

_GENERAl. EXCHANGE SERVICE_TAlUFFS

RECEIVED
I

SUSPENSION OF SERVICE

GENERAL RULES AND REGULATIONS

,

Temporary suspension of service may begin and terminate ;~ n., ~ Etil\
on any day of the month, provided notice is given sufficiently' I Ib F
in advance for arrangements to be made. No charge will be , •
made for restoration of service. AUG 1J ~95p

I
I

The reduction in rate for. the period 0: susp~nsion is eq~ffl!lIW!SERVICE COMMISSIO~
50% of the exchange serVlce charges, mcluding charges""!'&¥"''''
extension stations, directory listings, joint user service,
mileage, and miscellaneous equipment.

II JUl14195S
,

MISSOURI'
Public Service Comm

Upon request from a subscriber having any class of exc ~- _',,'
service, except semi-public or business, the service may be
suspended for a period of on~.month or more. No outward or
inward service is provided during the period of suspension.
Only one period of suspension of not to exceed three months is
allowed in any calendar year.

2..

3.

1.

4. Bills are rendered at the regular rate at regular billing dates
during the period of suspension. Payment for local service
equal to the anticipated suspension period shall be made in
advance and the allowance applied after the service is restored.

DATE OF ISSUE_JulY_J5 19!)5
montb day year .

ISSUED BL _ (Z.w t2<. j) ' -
~

DATE EFFECTIVE August 15 1955
month day YIMI'

Manager, Princeton, Missouri
titI. - ...ddr~BI

\
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Grand River Mutual Telephone Corp.
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Section Number III

I RECfiVED
GENERAL RULES AND REGULATIONS. I

IICONNECTION WITH SUBSCRIBER-OWNED VOICE RECORDINGI JUll 4 19$5
EQUIPMENT \ MISSOURI

.Public iervir.e.901m.
A. REGULATIONS

1. General

Subscriber-owned voice recording equipment for the' record- I
ing of telephone conversations may be used in connection with ~

the facilities of the Telephone Company subject to the follow-

ing conditions : ,~; ~ ~E~

a.' Connection with Telephone Company Facilities, (1)

GENERAl,. F;:~C~ANGESERVICE TAR.IFF

Connection of customer-owned voice recording
equipment with the facilities of the Telephone
Company shall be made only through recorde r fUBUC SERVICE C
connector equipment which contains a device
automatically producing a distinctive recorder
tone that is repeated at intervals of approximately
fifteen seconds when the recording equipment is
in use, except that in the case of a private line
service which has no connection with the exchange
or toll system of the telephone company recorder
connector equipment which does not contain the
automatic tone device may be used at the option
of the customer.

'A1SSIO~:

(2)

(3)

I
I

Permanent connection shall be made only through I
recorder connector equipment furnished, installed(rilJj\ rnJ4II!R L ~liiI

and maintained by the Telephone Company. l!!Jl:\Hf{JlY}l!;lbrl!:al!:!l
• ' I

Temporary connection for a period not to exceed JAN 11987
thirty days may be made for trial or demonstration J. ~ I
purposes through portable recorder connector BY.'4/:· .j $' ,,E;:3
equipment furnished by the recorder manufacture/UBlIC SER iCE CO~SSION
or his agent, provided such equipment is obtained OIIMlSSOUIII i

month da) y ....l'

@W~~~
n.m~ uf otf1CeT

__ Mana!!:er. Pripc::"ton. :MiII:BQ~ri
Rtle addl.,..

DATE OF ISSUE __ July

ISSUED BY

15 1955 DATE EFFECTIVE August 15 1955
UlOQtb day' year
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Section Number ill
-_. ----_·_-1

. .. CiENERAL EXCHANGE SERVICE TARiFFS _ !

. -I RECEIVED
GENERAL RULES AND REGULA TrONS 11 JUL 1-

" . 1 419~5
CONNECTION WITH SUBSCRIBER-OWNED VOICE-RECORDLNG\ MISSOURil

EQUIPMENT (Continued) P bl' 0 • C J:.__u ~rvlr.e_ 0l~i!l.

A. REGULATIONS (Continued)

1. General (Continued)

a. Connection with Telephone Company Facilities (Continued)

(3) (Continued)
from and is maintained by the Telephone Company
and is connected with the Telephone line throu~ \l. ~
jacks installed on the line by the Telephone cojrprth
for that purpose.

• t-
(4) The customer-owned voice recording equipmenlAUG 1';) 'IS5r

shall be so arranged that at the will of the user it

can be physically connected to and disc0D.f>Dalre SERVICE COM~ISSIO~
fTom the facilities of the Telephone Company or ,
switched on and off.

b. Responsibility of the Telephone Company

Telephone service furnished by the Telephone (f.mh}J~)~EtLlllm
is not represented as adapted to the recording of tele.ehone
conversations by means of voice recording equipmeJl:\N 11987
The use of subscriber-owned voice recording equip e t
in connection with the facilities of the Telephorllr ,
is permitted only on the condition that the liabifH~UC51 V~~~~~ON
Telephone Company for damages arising out of mistakes,
omissions. interruptions. delays or errors or defects in
transmission, or failures or defects in the recorder
connector equipment occurring in the course of furnishing
service or other facilities and not caused by the negligence
of the subscriber, or of the Telephone Company in failing
to maintain proper standards of maintenance and operat-
ion and to exercise reasonable supervision, shall in no

DATE OF ISSUE •.. July__ !.5 1955
munth day Y"J'

ISSUED BY. 0 (V bJJ .I . _
. ~

-t,~~<;, "',"" '" P"P'·,IN'. ;Q

DATE EFFECTIVE Augus t 15 1955
month 4&, ~~

Manager, Princeton. Missouri
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Origin.llsHEET No._.?5
illi NIct I

jOriginall.SIIEET No. __ .
t HC'fised ,f

All Exchanges
Community, Town or City

b. Responsibility of the Telephone Company (Continued)

event exceed an amount equivalent to the proportionate
charge to the customer for the period of service during
which such mistake, omission, interruption, delay, or
error or defect in transmission, or failures or defeCtS a.~ It: 1\'
in the recorder connector equipment occurs. .~.Ii l.b H:. u

c. Obligation of the Subscriber

(1) The operating characteristics of the subscriber-
. owned voice recording equipment shall be IWRb~_iCE CoM'AISSIO['

not to interfere with any of the services off'e~e~'f>y' ,
the Telephone Company. Upon notice from the Tele-
phone Company that the equipment of the customer is
causing or is likely to cause hazard or interference,
the subscriber shall make such changes as may be
necessary to remove or prevent such hazard or inter
ference.

I (Z) The subscriber indemnifies and saves the Telephone
Company harmless against claim for libel, slander,

CANCELLED or infringement of copyright arising from the improp
er use of material transmitted over its facilities and

! JAN 1 1988 recorded; agaimt claims for infringement of patents
6V lat l.s. /l>t;"5" arising from combining with, or using in connection .

Public Service Commission with, facilities of the Telephone Company, apparatus
. MISSOURI or systems of the subscriber and against all other

claims arising out of any act or omission of the sub
scriber in connection with facilities provided by the
telephone company.

ISSUED BL,_

DATE OF ISSUE ...Tuly .. 15 1955

~m~a~~~__, DATE EFFECTIVE . Au~st 15 1955
ttlOlI.tb day YC&r

M.anager, Princeton, Missouri
thr. addr.r..

--'
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Section Number 1II

A.

GENERAL EXCHANGE SERVICE TARIFFS

GENERAL RULES AND REGULATIONS

RADIOTELEPHONE, DIAL

REGULATIONS

I, General

RECEIVED

DEC 141959
Ml:.:.OURI

Public Service Comm.

•

a,

b.

Dial radiotelephone service is offered for use by the
public at exchanges in which the equipment might be
available, This shall consist of "mobile units"
(units installed in veludes), "fixed units" (units
installed in locations otner than vehicles)' 'base
station" (equipment throu,;h which both mobile and
fixed units contact the di.d central office equipment),
and "tower" (receiving and senLiing antennas which
are connected to the b.<se station).

Mobile and fixed units can ca.ll or be called by any
other telephone connected to the central office
equipm"nt in the exchange in which thei r r<-<dio
telephone se rvice is provided. They Cdn also

communicate with "Long Distance', as other
subscribers do. They can also communicate with

each other.

JAN 141960

~BLlC S&:RVICE COM,.II:;~ION
c. All equipment is owned, installed and maintained

by the telephone Lon:pany.

d. Minimum period of service sh.1Il be twelve months.
Should the subscriber terminate service earlier,
he sh<-<ll pay for the unused portion of the minimum
period at the rate being charged for the service at

the time of termination. CANCELLED

e. Rates are shown in Section II of this Tariff. JAN 1 1988

I:l' BY 1At l.S. #SS:1
,-UD)ic Service Comm,'s~'

." "'on",. SSOURI

I" n: 'oF !"~'·F December 14 1959 ,:,,' ",. January 14 1960

G, W. Ghas tain
,"

Manager Princeton, Missouri

.. ".', <ti::.Ji;'.~:
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Section Number III
I.' I

1--_.::=========G=E=N=E=R=AL==E=X=C=H=AN==G=E==S=E=RV=I=C=E=T=AR==r'=FF=S=='='=--===.c._-~-~
GENERAL RULES AND REGUlATIONS

TONE-DIAL TELEPHONE FAD I, N

•

A. REGUlATIONS

1. General

a. The tone dial telephone pad is used with a rotary dial
telephone to provide end to end signaling features that
require multifrequency signaling when the served central
office does not provide push button multifrequency tele
service. The rotary dial telephone is used to establish
the connection, the tone dial telephone pad is used to
transmit the multifrequency tones.

CANCELLED

JAN 1 1988
BY !at is. ~.5SA

Public Service Commission
MIRSOURI

'')n-"'c,'~
.' ,.- 1\ J. i ... I .... I 0

N

I
I rublic Service Commission:
o''''-c ..·,_-''-_ ... ·-'o· ' __ • ~ _ ,

DATE OF ISSUE March 10 1976 DATE EFFECTIVE April Hl 1976
month day year month day year

ISSUED By_-,C><..:.._W"'-'-'.~C'-'h"'"'a"'s'-'t::::a:::.in::.....-;;--:;-;-- "'"'M"'a:::n:.::a:::g"'e:::r:.....,.=-_-'P:.:r:.:i:.:n:.:::c.:::e:.:::to.::.n:.:!..,.,.::M;..:.::.l.::.s.::.so.=.u=r,l
name of officer title address
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Original 1SHEET No. ~ _56
IlIlriolI f
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Section Number III

.-'iENERALEXCaA.N.GJ:. S1i:RVICE TARIFFS

GENERAL RULES AND REGULATIONS

DEFINITIONS

Base Rate Area

_._.. - ._._- - -~--~-~,

RECEIVED
It JUL 141 55

MISSOU I
Public iervir.e C mm.
--- -I

Tariffs without the application ofLocal Exchange Service
"Mileage Charges. "

I
A specific area within which local telephone Exchange service, I
other than rural line service, is furnished at rates quoted in the

;~ ~ ~ Elm

Circuit

Channel

t

AUG 15 1~55
The te.rm "Channel" designates the electrical path provided . 1

by the Telephone Company between two or more 10cationf'UBUC SERVICE .ISSION
I

I
i

The term applies to a channel used for the transmission of
electrical energy in the furnishing of telephone service.

Common Battery Service

Common Battery Service is either manual or automatic service
where the talking battery is furnished from the Central Office 1

and where the operator is signalled or dial tone is obta~IIEIL • ~Iii
lifting the receiver of the calling station. 1!:.1b~1!U

JAN 11987

A corporation, association, partnership or individual 'lr:~~t=~~=..s~~~f...
or operating one or more exchanges and with whom tr~&= VICE COMMISSION

, MlSSOUIl I
interchanged.

I

Connecting Company

Contract

The term "Contract" refers to the service agreement between a
subscriber and the Telephone Company under which service and
facilities are furnished in accordance with the provisions of the

..~-- - --'----

DATE OF ISSUE_..J:~y_~ 1955 DATE EFFF£TIVE Au~t 15 1955
month day year month day year

ISSUED BY_~__ @ (~)@..4..~ __ . Manager, Princeton, Missouri
name 01 atfIe.-r - - till. - - - .Jdre~.-
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FORM NO.1)

Section Number III

..G.ENERAL EXCHANG:E_S,ERVICE TARIFFS

GENERAL RULES AND REGULATIONS

DEFINITIONS

Contract (Continued)

.. RECEIVE~

1\ JUL 1 4 19'5
MISSOUR

Public gervir.e Co m.--- -

Tariffs applicable.

Exchange

A station owned by the Telephone Company and connected
directly or indirectly with a central office of the Company
over its own lines.

Manager, Princet?n, Missouri
title - addrc8.

DATE EFFECTIVE August 15 1955
month day Yeai'

(al Main Station: A station directly connected with a central
office switchboard by an individual or party line cirfnl~t.I:InA

(b) Extension Station: A station connected with a main®~EflL~Iil\
either directly or through some switching device, other ~lYI

than P. B. X. system. JAN l'
.1987 '

Extension and P. B. X Station Mileage BY /d-- RS. ,'[7;
puauc SERVICE dOMMl .

The charges made for the additional circuit required to furniSPMlssdulI SS'I'N
such stations beyond the allowable distance from the main station' I
or P. B. X. switchboard. I

-L ~-------,I

Exchange Station

AUG 15 19 5Exchange Area

The territory, including the Base Rate Area and surrowffilllC SEBVIOE C~MISSIO~
territory, served by an Exchange. I

I
I

I
I
I
!

The term "Exchange" means a unit established for the admin-
istration of telephone service in a specified area which usually
embraces a city, town or village and its environs. It consistlP
of a central office, together with the associated plant used in if
furnishing communication service within that area.

o(~. .flB' '.'."'~'. (0

DATE OF ISSUE. July 15 1955

ISSUED BY _ Qm~(i::L
name ot otfICler

,

I
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Section Number III

_GENERAL EXCHANGE SERVKli.: Ti\RIFXS

GENERAL RULES AND REGULATIONS

DEFINITIONS

Extension Station

(See Telephone Station)

Extra Exchange Line Mileage

,
"Extra Exchange Line Mileage" is the measurement on which 'I

charges are based for that portion of the circuit extending ... ii arc"
beyond the Base Rate Area but within the Exchange Area. wIPc

D
lb u;;. t!JJ

Ex<'~' ~:::: ,..nioh d ni .m"'."AUG 15 \SS~

An extra listing is any listing of a name or informatio~iBt U~ SERV! M
connection with a subscriber's telephone number beyon~'{h'.rt OE COM"11SS101ll
to which he is entitled in connection with his regular service. .

I
Individual Line I

I

JAN 11987\
A non-recurring charge made for the placing or furnishH'g of ' , !
telephone equipment, which may apply in place of or in Ie'
to Service Connection charges and other applicable charges fO$> MJ~~~Sf/ON
service or equipment. I I

An exchange line designed for the connection of only one ffllaifnn !
station. (Not a private branch exchange trunk line). @cuooIEflL~1m

I
Installation Charge

Joint User Service

Joint User Service is an arrangement whereby an individual,
firm or corporation whose telephone needs are not such as to
justify the provision of separate subscriber service is permitted
to use the service of a subscriber.

DATE OF ISSUE~..IW.y 15 J 95_5
month dIlT y~

DATE EFFECTIVE A~st 15 1955
munth lh,. yQlU'

ISSUED BY~ _

oC~· .. , "DOle ,,> "~I~""· ,"

___Manager, Princeton, Missouri
tit!., .Jdr'l'"
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Section Number III

GENERAL. EXCHANGJ;; SJ;;RVICE TARIFFS ~ ---RE~C~EIV"7".:'E=""O.,

DEFINITIONS (Continued)

GENERAL RULES AND REGULATIONS

.,

It JUL 1 4 195t
pu~~ ~e~~~~~ ._0' -' . I

Local Channel I

The term "Local Channel" applies to that portion of a ch~.:e\1 ~' rE rrl
which connects a station to the interchange channel; it also,!' ij 1.6 u;. UJ
applies to a channel connecting two or more stations within an '
exchange area.

I

comm~~~~IOE COM~1SS10N

I
I

Local Exchange Service provides for telephone
within an Exchange Area in accordance with the provisions of
the Telephone Company's Tariffs, including the use of exchange
facilities as required to establish connection between an exchange
station and the toll board or between an exchange station and toll
trunks when such trunks are employed to effect connection with
the toll board.

Local Exchange Service

Local Messages

A Local Message is a communication between subscribers'
stations within the same Exchange Area.

Local Service Area

JAN 11987

BY Iff t s. ,5'r
PU8UC SERVICE COMMISSION

0' MISSQUlJ

(See Telephone Station)

Long Distance Terminal

Magneto Service

That area throughout which a subscriber to local exchange
service. at a given rate, obtains telephone service without
the payment of a toll charge.

Magneto Service. as the name implies. utilizes a telephone instru-
~ __ .J

DATE OF ISSUE_ J.llly _ .. 15 1955
month M)' ,,"-1'

DATE EFFECTIVE AUiWIt 1,5 1955
n"I"O'"' day "lLU

ISSUED BY . Manager, Princeton, Missouri
-title addreu
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Section Number III

.. 1 ,I' Ii 1/

GENERAL RULES AND REGULATIONS
J:. ~ I __'

DEFINITIONS (Continued)

Magneto Service (Continued)

ment containing a magneto generator which when operated makes
possible the signalling of the operator or other customers on the
same line. Talking battery is supplied at each station by dry
batteries.

Move Charge

A charge made for relocating telephone instruments or for
transferring service from one premise to another .

Party Line

A central office line designed for the connection of more than
one main station.

Premises

A. All portions of the same building occupied by the same
customer, prOVided that:

1 . The portions are not separated from each other by inter
vening offices, rooms or suites not occupied by the
customer.

C

2. The portions on different floors are contiguous and that
If \:IJei#.iiJtion on the upper floor is directly above the

@fl\~ .m IEfL~~1!I occupied on the lower floor. ;; " -
- L:j _~.

c

JAN 11987

IY c1tn1 IS. k(}
[

PUBLIC 5E9VICE COMMISSION
Of MIs.."CUIJ .

DATE OF ISSUE Tune 2 1975 DATE EFFECTIVE Tuly i 2 1975
month day year month day year
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GENERAL EXCHANGE SERVICE TARIFFS

GENERAL RULES AND REGULATIONS

DEFINITIONS (Continued)

•

Premises (Continued)

B. All of the buildings occupied by the same customer. provided
that:

1. All of the buildings are located on the same plot of
ground and are not intersected by a public highway.

2. Each of the other buildings is located not over 300 feet
from the building housing the main service entrance.

Note: A public highway is considered to mean a vehicular
thoroughfare which is governmentally owned.

Private Branch Exchange System

A private branch exchange system is an arrangement of equip
ment, contracted for by a subscriber. consisting of manual
or automatic switching apparatus with attendants' telephone,
trunks to a central office and stations connected with the
switching apparatus, thereby providing for telephonic inter-

C

C

JAN 11987

BY /4 is. 0/
l'UIIUC SERVICE COMMISSION

Of M1Sl1Oull

.
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P.S.C.MO. No. 1

Cancelling P.S.C.MO. No. 1

Grand River Mutual Telephone Corporation

1ST REVISED SHEET NO. 61

ORIGINAL SHEET NO. 60.01 & 61

For ALL EXCHANGES

SECTION III

GENERAL EXCHANGE

- Facilities. services
to or associated with p i

GENERAL EXCHANGE SERVICES
by the Company connected
service.

.'------_._---.
SERVICE TARlllffirn@rnDW~1ID

DEFINITIONS DEC - 1 1986

MI:SSUlJ~1

~~~~~~~e

•

GRADE OF SERVICE - The term used to describe individual-line. or
various party line services.

INDIVIDUAL LINE - A Central Office Access Line to provide one-party
service. (Not a private branch exchange trunk).

INITIAL SERVICE PERIOD - The minimum length of time for which a
customer is obligated to pay for service. facilities and equipment.
whether or not retained by the customer for such minimum length of
time .

INSTALLATION CHARGE - A nonrecurrinq charqe made at the time of
installation of communications service or facilities. which may apply
in place of or in addition to Service Charges and other applicable
charges for service.

INTERCOMMUNICATING SYSTEM 
'stations which enables a
stations in the system.

An arrangement involving two or more
user to signal and connect with other

JOINT USER SERVICE - An arrangement whereby an
corporation whose telephone needs are not
provision of separate customer service is
services of another customer.

individual. firm
such as to justify

permitted to use

or
the
the

• DATE OF ISSUE Dec 01
month day

86
year

DATE EFFECTIVE

1,"\1 10'. I

.J ,. i,1 - 1 1887

Jan 01
month day

87
year

ISSUED BY R.A. McArton
name of officer

General Manager
title

Princeton. MO
address
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(B) P. B. X. Stations: Any station (including the operating set
or sets) connected directly or indirectly with a P. B. X. system.

(A) P.B.X. Trunk: A circuit connecting the P.B.X. system

with a central office. PliBUC SERVICE MISSI(iii
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(Continued)

DEFINITIONS (Contnued)

GENERAL RULES Al'lD REGULATIONS

communication between these stations, and also communcation
with the general exchange system.

Throughout this General Tariff, the commonly used abbrevia¥iOJJ
"P. B. X. " will be substituted for the words Private Branch .
Exchange.

Private Branch Exchange System

,
(C) Switchboards: Switchboards are classified as follows:

(1) Cord Switchboard: A switchboard on which all lines
terminate in jacks; interconnection of stations and
of stations and trunk lines established by means of
cords equipped with plugs.

(n) k\ (\I'
;U!Jl.!\\ •,

(a) Multiple Cord Switchboard: A cord switchboard
~ ~ 11 IE.arranged so that. each line. may have two or more
. -. 'hI!:. appearances or Jack terminations.

JAN 1 1987 (b) Non-multiple Cord Switchboard: A cord switch-
. /4g r Ie / board arranged. so that e~ch line has only one

l!Y .0. )appearance or Jack termmabon.
fllJauc SfN'-E COMMISSION

t;;w _I ;''',\uu,e...
It;) Cordless Switchboard (Key Switchboard): A sv.ilr::hboard

on which all lines terminate on keys; interconnection
of stations and of stations and trunk lines, is estab
lished by means of keys.

J. ~.J
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DEFINITIONS (Continued)

Private Branch Exchange System (Continued)

RECElVEJ

!I JUL 1419 5

MISSOUR
Pnbli~!rvjr:e ~o nrn.

An exchange station, either attended or equipped with a coin
collecting device which is installed for the convenience of the
Public at a location chosen or accepted by the Telephone Company.

Elm
AUG 13 ~s5h

I I

I

rUBLIC SERVICE COM~ISS'ON

I,
I

(See Private Branch Exchange System)

(3) Dial Switchboard (Po B. X. ): A switchboard on which all
lines terminate on switches; interconnection of stations
and of stations and trunk lines, is established by dial-
pulsed selectors and connectors. :~ ~ i

Private Branch Exchange Trunks

, Public Telephone,
Private Line

A circuit provided to furnish communication only between the
two or more telephones directly connected to it. and not having
connection with either central office or P. B. X. switching
apparatus.

Rural Line Service

area.

A type of multi-party line service furnished to subscribers in
certain sections outside the base rate area but within the exchange

@&OOftiElLED
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11(Continued)DEFINITIONS

GENERAL RULES AND REGULATIONS

The territory surrounding the Base Rate Area in which Rural
Line Service is furnished and in which urban classes of service
are furnished at established rates plus Extra Exchange
Mile age Charge s .

Rural Area

Semi-Public Telephone

I

AUG 15 1SSr

A semi-public telephone is an exchange station equipped with a I

coin collecting device, designed for a combination of S\Mwtf8i_ICE COM
and public usage at locations more or less public in ch.i¥.r~~r. .;
Semi-public telephone service is considered as a form of
subscriber service.

ISSIOtJ

Service Connection Charge

A charge applied to installation of apparatus, establishing ser
vice, .changing. or relocating equipment o~ooell!e>tll
premIses. l!!JG!.lOOl!J51!:s

Service Station

(See Telephone Station)

Subscriber

JAN 11987

8Y 1M: {S. t 3
~U811C SERVICE COMMISSION

Of II\ISSOUII

As used in this Tariff, a separate subscriber is involved at each
location. or continuous property, where service is furnished.
One individual or firm therefore may be considered as two or
more separate subscribers even in the same Exchange. The
privileges, restrictions and rates established for a subscriber
to any class of service are limited to the service at one location;
and no group treatment of service at separate locations, fur
nished to One individual or firm, is contemplated or to be implied,
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DEFINITIONS

PAY TELEPHONE SERVICE A central office
connections for pay telephone equipment.

DEC - 11985

MISSOU~I !
Public Service CommissionI

access line providing

•

Pay Central Office Access Line: A circuit extendinq from
the central office equipment up to and including the
demarcation point to provide both local and toll service.

Interexchange Pay Access Line: A one-way outgoing circuit
extending from the central office up to and including the
demarcation point for use with toll service only.

PREMISES - The space occupied by an individual customer in a building,
in adjoining buildings, or on contiguous property including property
separated only by a public thoroughfare, a railroad right-of-way, or a
natural barrier .

PRIVATE BRANCH EXCHANGE TRUNKS - See "Central Office Access Line."

PRIVATE LINE - A circuit provided to furnish communication between two
or more instrumentalities directly connected to it. Such
instrumentalities do not have access to the general exchange and
interexchange networks.

PROTECTOR - A utility owned electrical device located in the central
office, at a customer's premises or anywhere along any telephone
facilities which is designed to protect both the telephone company's
and the customer's property and facilities from over-voltage and
over-current by shunting such excessive voltages and currents to
ground.

RATES Recurring amounts billed to
communications services.

customers for regulated

RESIDENCE SERVICE - Telecom~~~~service furnished
when its use is for domesti~~

to -customers
1:1 '

c !

.if;, hi - 1 1987
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DEFINITIONS (Continued)

Subscriber (Continued)

.RECEIVE

il JUL 1419 5

MISSOUR
Public iervj~e Co m.--- ._ ..

PUBLIC smJICE C
(A) Company Station: A station owned by the Telephone Company,

receiving service from and through central office equipment
and lines normally owned, maintained and operated by the
Telephone Company, and provided as.a part of the Telephone
Company's service function. Service stations are not in-

cluded under this classification. • Il'
(1) Main Station: A Company station directly connect~d~~IE LED

means of an individual line or party line circuit with JAN 11987
a central office.

Toll Station: A Company station installed for th.;:,~tt-tR!~~~~ioN
venience of the public or of a subscriber in a locality 0' MlSl'OUI! .

where the Telephone Company does not generally furnish '
exchange service and from which established toll rates
are charged for all messages sent over the Telephone
Company's lines.

A telephone instrument, consisting of a transmitter, reCeiver!\UG lS ~S
and associated apparatus, so connected as to permit transmitting .
of and receiving telephone me.sages.

except when definitely provided for in the schedules.

Telephone Station

,

Toll Terminal: A Company station, or a terminal on a r

private branch exchange switchboard, and the associated!
exchange circuit connecting the station or terminal '
directly with a toll office (Also known as Long Distance
Terminal).

,
L- _
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(Continued)DEFINITIONS

RECEIVEa

II JUL 14195~
Telephone Station (Continued) MISSOURI'~

Public 8ervke Com .

(Z) Extension Station: An additional Company station connect- I

ed on the same circuit as the main station and having the I
same telephone number as the main station.

(3) Private Branch Exchange Station: Any 'C'.ompany station
(including the operator's set or sets) connected directly
or indirectly with a private branch exchange system.

Service Station: A station or one of a group of stations which,
under arrangements made by the service station subscrigerfl' ~
receive service from a Telephone Company central officej.... ~ u..
over facilities provided in part by such subscribers and in ,.
part by the Telephone Company.

(B)

Toll Service

AUG 15 ~sb

Tie Trunk flJBUC alCE 0"MISSIOr'
A circuit connecting two P. B. X. systems for the purpose of inter
communicating between the stations connected with such P. B. X.
SWitching apparatus. A circuit is not intended to provide for I
general exchange service through either of the P. B. X. systems I
with which it connects. @&\OOIELL~IDJ

Toll Message

JAN 11987
A message from a calling station to a station located in a 'I

local service area. 8Y'f!!~~~.o.:...Jt.l""Io'-~
PUIlUC SERVICE COMMI

0.. ,.us..o;;oUII

,

Toll service is that part of the total telephone service rendered
by the Telephone Company which is furnished between patrons in
different local service areas in accordance with the rates and
regulations specified in the Company's Toll Tariff.

~-
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TIE LINE - A communication
exchange services together.

GENERAL EXCHANGE SERVICE TARIFflRf~@rn:i~-/1D •

~
DEFINITIONS i DEC - 1 1986

circuit connecting' two ~~~6BR, bran h

t!ublic SelVice Commission
TIE LINE MILEAGE - The measurement on which the rates [Ol -t±e~nes

are based.

TIMELY PAYMENT - Payment on a customer's account made on or before the
due date shown: (1) on a current bill for rates and charges, or (2)
by an agreement between the customer and the Company for a series of
partial payments to settle a delinquent account.

TOLL CENTER - A telephone switching center at which the operations
(manual or dial) function (message timing, switching and recording)
takes place in connection with the provision of long distance
telecommunication service.

TOLL LINE - A circuit used exclusively for the transmission of
messages between points located in different exchange areas where
specific charges for each such message are applicable.

TOLL MESSAGE - A messaqe between different exchange areas furnished
under the provision of-the applicable toll tariff.

TOLL RATE - The tariff charge prescribed for toll messages, usually
based upon the duration of the message, the distance between the
exchanges, the day and time of the message and the degree of operator
assistance.

TOLL SERVICE - Toll service (Long Distance Service) is that part of
the total.telephone service ~~~ldtv the Company which is furnished
between d~fferent exchange a~~V:k\o GR:cordance with the ;rat~s alfd
regulations specified in the Company's long distance telecommunication
service tariff. '

JAN 01 1998 j 1\ i\I - 1 1987
TOLL STATION - A telephone co~nec~ed to a toll line or directly toa
toll board. By !/1J-94S '#ldp ..<.. I

Public Service Commission ~. '''.',LI:
TOLL STATION SERVICE - TelephcMhSSQl::Jtijce rendered from a" toll -station.

TOLL TERMINAL - The circuit connecting the customer premise equipment
directly with a toll center. (Also known as Long Distance Terminal).
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