CANCELLED
May 12, 2014
Missouri Public
Service Commission
IN-2014-0331; JI-2014-0442



FORM NO. 13 P.8.C.MO.No._. . _1

Cancelling . S. C. MO. No.

Grand River Mutual TelePhone Corp.For

Neme of Jgsving Corporation or Munieipait

".

TABLE OF CONTENTS

Title Page

Table of Contents

Subject Index

Application and Explanation of Symbols

Definitions

DATE OF l:,SUE_.Iuly-_- 15 1955

CANCELLED mont yesr
May 12, 2014 @ @\ l

Missopsid{yRip BY
name of officer

Service Commission
IN-2014-033 1535E2014-0%4

EOPRINTING (U

All Previous Schedules

GENERAL RULES AND. REGULATIONS

Orizrual { gHRET No. . _2
Rogiexd |
Joriginel | SHRET No.
| Revised |

All Exchanges

Commurity, Town or City

B Section Number I

el

RECEIVED |
|| JuL1 41985 ¢

MISSOUR!
Public Service Comm,

1 PILED

, AUG 15 195?
3-4.5-6 UL m@f; @ﬁ“’?‘]ﬁ%ﬂ@b\l

8 to 55 Inclusive 5

Sheet No.

B

56 to 65 Inclusive

— rv  amm o — — v ——

DATE EFFECTIVE
: At B2 AR -

_. Ma.na&e.r,_ Princeton, stanun
{ ]

address




CANCELLED
May 12, 2014
Missouri Public
Service Commission
IN-2014-0331; JI-2014-0442



L

FORM NO. 13 P, 9. C.MO. No. . 1

| G

DATE OF ISSUE.__ July 15 1955

month day year

ISSUED BY _ @ D) @ld/!ﬁz‘n‘

name of officer

Cancelling P. S. C. MO. No, 11 Previous Schedules

Original lSHEET No.. ..
Racsux |

fOriginal § oy pET No. _____
{ Revised ‘

Grand Rwer Mutual Telephone Corp. For . All Exchanges

Nome of Jasuing Corporation ar M :!‘uupnllty

GENERAL RULES AND R.EGULA.TIONS

Subiect SUBJECT INDEX
ubject

Adjusﬁ_i_:,r'nent of Charges

Alterations

Alternate Directory Listings

Amount of Deposits (Establish Credit}
Application and Explanation of Symbols
Application of Business Rate

Application of Residence Rate

Application for Service

Attachment on Poles of Other Companies
Availability of Facilities

Business Rates Apply

Change from Aerial to Underground Facilities
Collection Practices Not Affected by Deposit
Combination Main Station Serﬁce
Construction Charges

Construction on Privéte Property

Definitions

Defacement of Premises

Depos1ts - Amount of

..‘...ga. AGEIZ X FRANUING L0

Commut ity, Town or City
Section Number 111

"RECEIVED

Sheet No, H JUL 14 195%

10 MISSOURY!
| _ Public Service Comm, |

14
35 . y
|

® FILED

7 AUG 15 1955

20 - 21 pypliC SERVICE COMMISSION
21 ‘ cm?y

13 - 14 CANCEI_I_EP

30

0CT 3 0 200
8 S 3

lic Service Commission
Pubi MISSOURI

20 - 21

27 i
18

22 - 23 |

24 - 30 Inclusive
29 | i

56 - 65 Inclusive

9 - 10 :

18

— I

DATE EFFECTIVE . Aﬁugt .1.1,5 ..1955
nt. year

Manager , Prxnceton, Misaoun

title addresa




Grand River Mutual Telephone Corp. P.S.C. MO. No. 1

All Exchanges 1st Revised Sheet No. 4

l Section Number HI Cancels Original Sheet No. 4

GENERAL RULES AND REGULATIONS @ E @ E [] v E @
SUBJECT INDEX (Continued) SEP 28 2000
Subiject : Sheet No. MISSOURI
Public Service Commission

Deposits — Interest on 18 (©)
Directories — Telephone 16-17 ©)
Directory Errors and Omissions 8-9
Directory Listings 31-36 Inclusive
Discontinuance of Service When Credit is Not (D)

Established

Discontinuance of Service for Residential Customers 46.1 - <)
Disputes by Residential Customers 46.3 N)
. Duplicate Directory Listings 34-35
Employees” Telephone Service 39
Establishment of Credit : 17 | )
Explanation of Symbols 7
Extension Stations 37-38
Extension Station Mileage 45
Extra Directory Listings - 33-34
Extra Exchange Line Mileage 45
Foreign Exchange Directory Listings 35-36
Furnishing Party Line Service 15-16 FILED
Guarantee Pay Station ‘ 49-50 0CT 3 0 2000
Governmental Objections to Service 13 Publ M'SSOURl
. Impersonation of Another ublic Service Commission
Issued: September 29, 2000 ‘ Philip S. Johnson Effective: October 30, 2000
CANCELLED General Manager
May 12, 2014 1001 Kentucky Street

Missouri Public
Service Commission
IN-2014-0331; JI-2014-0442

Princeton, MO 64673




FORM NO 13 P. 8. C. MO. No. 1 {O’ig‘““' \sHEET No.  *
Boriend
Cancelling P'. 8. C. MO. No. All Previous Schedules Original } g pEr No,
Revised .[
Grand River Mutual Telephone Corp. [,  All Exchanges
Nume of lgsuing Corporation or Munmeipality Commur.tv, Town ur City

Section Number II1

, _ GENERAL RULES AND REGULATIONS '

, _ RECEIVED

SUBJECT INDEX {Continued)

Subject ‘ Sheet No. “ JUL141 55
Deposits - Interest on 18 MiSSOURI
_ Public Servire Comm, |
Directories - Telephone 16 - 17 E
|
|
Directory Errors and Omissions 8- 9 i
i
Directory Listings 31 - 36 Inclusive %
pE I
Discontinuance of Service When Credit is Not g E, E ia
Established 19 ‘l
AUG 19 1855
Duplicate Directory Listings 34 - 35 QUG . 9?,3

Employees' Telephone Service 39 PUBUC SEMGE Wlsswl
Establishment of Credit CANCELLED 17

Explanation of Symbols OCT 3 02000 7 ll
. i
. Extension Stations /ﬁ &L{ 37 - 38 i
‘ Pubilc Service Commission |
Extension Station Mileage MISSOURI 45 1
! Extra Directory Listings 33 - 34 E
Extra Exchange Line Mileage 45 l
) v Eavae Alavw S)Q.vv\c'_.q_ 3"{-‘ Jl
Foreign Exchange Directory Listings 35 - 36 |
Furnishing Party Line Service 15 - 16
Guarantee Pay Station 49 - 50
Governmental Objections to Service 13 .
|
Impersonation of Another 13 '
- _ ‘ . e e e . o
DATE OF ISSUE_ July 15 1955 DATE EFFECTIVE Auguhst 4.15 1955
m nth dn» vraT mont y year
ISSUED BY @, (,U @1 a,a)[l.,uv _ Manager, Prmceton,ddessoun
name of offiger title nddrees

€S

e i VRt et e S Th ek Ok i ST -




All Exchanges
Section number 111

GENERAL RULES AND REGULATIONS

Subject

Initial Contract Period

Installation Costs — Unusual
Interruption of Service

Joint User Service

Maintenance and Repairs

Mileage Charges

Office Hour Directory Listings
Ownership and Use of Directories
Ownership and Use of Equipment
P. B. X. Station Mileage

Payment for Service

Payment for Service and Facilities
Primary Directory Listings
Private Lines Bridged Together
Private Right of Way Costs

Public Telephone Service

Grand River Mutual Telephone Corp

P.S.C. MO. No. 1
1st Revised Sheet No. 5
Cancels Original Sheet No. 5

RECEIVED

Rates —~ Application Business and Residence

Residence Rates Apply

Restoral of Service Charges

Rural Line Service — Rules and Regulations

Sem:-Public Telephone Service

SUBJECT INDEX (Continued) SEP 26 2000
Sheet No.
£ Public Slewr\’ﬁgogg:lmisskm
15
8
4344
15
435
36
16
10-11
45
14-15
46 ©), @)
32-33
22-23
28 FILED
v 0CT 30 2000
20-21
21 Public Sg‘vsicseogosrlmission
19 ©
48
49 - 50

Issued: September 29, 2000

CANCELLED
May 12, 2014
Missouri Public
Service Commission
IN-2014-0331; JI-2014-0442

Philip S. Johnson
General Manager
1001 Kentucky Street
Princeton, MO 64673

Effective: October 30, 2000




FORM NO. 13

DATE OF 188UE . _

ISSUED RY .

P. 4. C. MO. No. 1

Cancelling ', 5. C. MO. No,

Grand River Mutual Telephone Corp. For

Nume of {gauing Corp- rat,on or Manicpality

SUBJECT INDEX (C
Subject

Initial Contract Period

Installation Costs - Unusual CANCE”_ED

Interruption of Service
0CT 3 0 2000
MEDSLS

Joint User Service

Maintenance and Repairspybiic Service Commission 15
MISSOURI

Mileage Charges

Office Hour Directory Listings
Ownership and Use of Directories
Ovwmership and Use of Equipment
P.B. X, Station Mileage

Payment for Service

{Paymet;té;;’ S;5rvice and Fici‘lities’z

Primary Directory Listings
Private Lines Bridged Together

Private Right of Way Costs

Public Telephone Service

Recd s - ~ sial
Rates - Apphcatmn Business and Residence

Residence Rates Apply
Restoral of Service Charges .

Rural Line Service - Rules and Regulations

Semi- Public Telephone Service

July 15 1955

month dny' year

@ CF)QXMALLN B

name of offlcer

-5 ..:';r; '

e Ry I TR = i il i e

All Previous Schedules

GENERAL RULES AND REGULATIONS -

DATE EFFECTIVE August 15

{(}riginal }SHEET No. 5
>biestined

jOngmdl 1 SHEET No.
[ Rerised |

All Exchanges

Commuanity, Town or City

Section Number 111

}

ontinued)

RECEIVED
Sheet No. |, )

| JUL 1 41985 u

MISSOUR
15 . Public 8ervire Co m. |

FILE]

AUG 15 1653
‘ i

40

43 - 4

gy

45

36 : ;
1o PUBLIC SERVICE COMMISSION

10 - 11

45
14 - 15
46

32 - 33
22 - 23 .
28
47
58,1 , |
20 - 21 !
21 |
19

48

49 - 50

1955

month day year

Manager, Princeton, Missouri
title address




P.5.C.MQ., No. 1 1ST REVISED SHEET N@. 6
CANCELLING P.S.C.MO. No. 1 ORIGINAL SHEET NO. 6
. GRAND RIVER MUTUAL TELEPHONE CORPORATION FOR ALL EXCHANGES
SECTION NUMBER III
GENERAL EXCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS

SUBJECT INDEX (Continued)

Subject Sheet QRFEQf
Special Services and Facilities 51
Special Types of Qutside Construction 26
Suspension of Service -762
Tampering with Egquipment ) 12
Telephone Directories 16
Telephone Numbers 14
Temporary Tenant Directory Listings 36
. Termination of Service 40 - 42 Inclusive

Transmitting of Messages 9
Unauthorized Attachment and Connections 11
Underground Entrances 26
Unusual Installation Costs 15
Use of Connecting Company Lines 9
Use of Party Line Service 12
Use of Profane Language 13
Use of Subscriber Service 11 - 12
Vacation Rates 52 i

4

>, 4011988
Date of Issue NOV. 25 1387 Date Effective JAN. 01 1988
. month day year month day year
ITssued By R.A. McArton General Manager Princeton, MO.
&3?5%;2 name of officer title address

Missouri Public
Service Commission
IN-2014-0331; JI-2014-0442



FORM NO. 13 P. 8. C. MO. No. 1 Original | SHEET No. . _. 6
Roeewak |
Cancelling P. 8. C. MO. No, All Previous Schedules {O'igi““‘ | SHEET No. ___
Revised

— a

Grand River Mutual Telephone Corp. Frur All Exchanges

wWams of Tesutng Corpe ration or Manweipality Cumtu .t v Town v vy

Section Number a1

GENEML RULES AND REGULATIONS

{

RECEIVED

i
SUBJECT INDEX (Continued) ‘ JUL14 19L55
Subject ’ Sheet No. MISSOU RI
! Public Service Comm,
" Special Services and Facilities 51 - ; om._|
| Special Types of Cutside Construction 26
| AP oy
= i
. Suspension of Service 52 g ﬂ: E L)J
j
,  Tampering with Equipment 12 AUG 195 1885
. Telephone Directories 16
| #UBLIC SERVICE COMMISSION
Telephone Nurnbers 14
.+ Temporary Tenant Directory Listings 36
| :
+ Termination of Service _ 40 - 42 Inclusive
Transmitting of Messages 9
b Uneuthorized Attachment and Connections 11
! Underground Entrances 26
I
. Unusual Installation Costs CANCE 15
f Use of C ting C Li HLED 9 |
| se onnecting Company Lines .
. JAN 1 1938
|
v Use of Party Line Service Pubj; BY ¥ 12 1
! 'h ,
U Service Com Mmission
1 se of Profane Language M'SSOU 13
Use of Subscriber Service 11 - 12 {
| i
Vacation Rates 52 |
|
[
Voice Recording Equipment 53 - 55 Inclusive
DATE OF ISSUE_July . 15 1955 DATE EFFECTIVE Augus;t d}S 1955
mont ¥ FAT mont } 4 year
ISSUED BY _ @C,U @ o ‘Manager, Princeton, Missouri
namo of offieer ’ title addrees -

4-‘.‘.&.:, WErii PR




FORM NO. 13 P.S8.C.MO.No.____ . L1 . Original } cgppr No. 7
REXA |

Cancelling P. S. C. MO. No, . All Previous Schedules  fOriginal } gy popr

| Revised f‘ T
, Grand River Mutual Telephone Corp.  _  All Exchanges
T 7 Nume of Issuing Corporation or M unicipality Cummunity, Town or City
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... GENERAL EXCHANGE SERVICE TARIFFS _

T | RECEWVED

I} JUL1 41965
MISSOUR

The rules and regulations specified herein are in addition fo_Public Service Comm

those contained in the Local Exchange Service Tariifs, the

General Exchange Service Tariffs and the Message Toll Tele- .

phone Service Tariffs. They apply to the intrastate services [

and facilities furnished by the Grand River Mutual Telephone

Corporation, hereinafter referred to as the Telephone Company,

or Company. Failure on the part of the subscribers to observe

- these rules and regulations of the Telephone Company, afterydué .
notice of such failure, automatically gives the Telephone Co'fi:-»u & E
pany the privilege to discontinue the furnishing of service. ‘

A, APPLICATION

In the event of a conflict between any rate, rule and regulatioAnUG}o 1355
or provision contained in these General Rules and Regulations
. ang any rate, rule, regulation or provision contained R @EM{”@ @JE‘&‘SHSSR@N
| Local Exchange Service Tariffs, the General Exchange Service
Tariffs or the Message Toll Telephone Service Tariffs, the !
rate, rule, regulation or provision contained in the specific ,

tariffs shall prevail.

These Tariffs cancel and supersede all other Tariffs of the
Telephone Company issued and effective prior to the effective
dates of these Tariffs.

B. EXPLANATION OF SYMBOLS

(C) Signifies a changed regulation.

(D) Signifies a discontinued rate, treatment or regulation. .

(1) Signifies an increased rate or new treatment resulting
in increased rate.

(N} Signifies a new rate, treatment or regulation.

!
i (R} Signifies a reduced rate or new treatment resulting in '
! reduced rates. |

(T) Signifies a change in text put no change in rate, treatment

‘ ' or regulation.
e 5 e m—— ——————— - ——— —_—— ——a e e .. = - —_— 1
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: CTRECEVED |

GENERAL RULES AND REGULATIONS

[{ JuL14195

C. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY
MISSOURI
Availability of Facilities | _Public Service Co

The Telephone Company's obligation to furnish exchange and
toll service is dependent upon its ability to secure and retain,

without unreasonable expense, suitable facilites and rights }'} Eﬂ E
L

for the construction and maintenance of the necessary pole |
lines, circuits and equipment.

Interruptions of Service

AUG 19 18

)

If service is interrupted for more than 48 hours OWWM @ TJ;{“SSB@N

by the negligence or willful act of the subscriber, an allow-
ance at the minium rate for the telephone facilities and class
of service affected at the time of the interruption shall be
made for the time such interruption continues, after notice
and demand to the Company. No other liability shall in any
case attach to the Company on account of interruptions of
service,

Directory Errors and Omissions

a, The Telephone Company, except as provided herein, shall
not be liable for damage claimed on account of errors in
or omissione from its directories nor for the result of
the publications of such errors in the directory nor will |
the Telephone Company be a party to controversies a-
riging between subscribers or others as a result of list-"'
ings published in its directories. Claims for damages
on account of interruptions to service due to errors or
omissions in directory listings will be limited to a pro |
rata abatement of the charge for such of the subscriber's
service as is affected, the maximum abatement not to '
exeed one-half the service charges for the period from E
the date of issuance of the directory, in which the mistake
occurred to the date 4f issuance of a new directory con- |

. taining the proper listing. _. . _ . __E‘ 1
July 15, 1955 DATE EFFECTIVE August 15 1955
month day year ‘month day year
@ (.e)@a/a)é{m B Manager, Princeton, Missouri
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C. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY (Contlnued) -

3. Directory Errors and Omissions (Continued)

b. In the cases of extra listings in the alphabetical section
of the directory for which a charge is made, the Telephone
Company’s liability shall be limited to an amount not to
exceed the established rate for such listing during the
period in which the error or omission continues,

4, Transmitting Messages

The Telephone Company does not transmit messages but offers
the use of its facilities for communications between patrons.
If because of transmission difficulties the operator, in order
to accommodate the subscriber, repeats messages she is deemed
to be acting as the agent of the persons involved and no

. liability shall attach to the Telephone Company because of any
errors made by the operator or misunderstandings that may
arise between subscribers because of the errors.

5. Use of Connecting Company Lines

When suitable arrangements can be made, 1lines of other
telephone companies nay be used in establishing wire
connections to points not reached by this Company’s lines. In
establishing connections with the lines of other Companies,
the Telephone Company is not responsible or 1liable for any
action of the Connecting Company.

6. Defacement of Premises

The Telephone Companv shall exercise due care 1in connection
with all work done on subscriber’s premises. No liability
shall attach to the Telephone Company by reason of any
defacement or damage to the subscriber’s premises resulting
from the existance of the Telephone Company’'s egquipment or

facilities . .
- - ;
{ JanOtwmes
L |
) . ._l_d“ L lv-i P ' nnl'%éi' ”j
Date of Issue NOV. 25 1987 Date Effective JANa-Olu_19
CANCELLED month day year month day year
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GENERAL EXCHANGE SERVICE TARIF
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GENERAL RULES AND REGULATIONS { & JUL 1 4 195

C. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY KCor)SSOURI]

- Public Service Comm,
: 3. Directory Errors and Omissions (Continued) _

b. In the cases of extra listings in the alphabetical section
! of the directory for which a charge is made, the Te],ei-
| phone Company's liability shall be limited to an amoy g lL E @
J‘ not to exceed the established rate for such listing durin
the period in which the error or omission continues
| " AUG 13 ‘xSSF

4, Transmitting Messages

‘ The Telephone Company does not transmit messages yB!.l fi e cm'ssmn

the use of its facilities for communications between patrons.
. If because of transmission difficulties the operatsr, in order
to accommodate the subscriber, repeats messages she is deem-
ed to be acting as the agent of the persons involved and no lia-
bility shall attach to the Telephone Company because of any
errors made by the operator or misunderstandings that \ é
arise between subscribers because of the errors. vANCELL D

JAN 1 1098

BY ot I?-S.#‘?.l

When suitable arrangements can be made, lines of fothée Sdevice C(}mn‘llission
phone companies may be used in establishing wire connectMi@SQUR! |

to points not reached by this Company's lines. In establishing !
connections with the lines of other Companies, the Telephone

Company is not responsible or liable for any action of the

' Connecting Company. : )

| 5. Use of Connecting Company Lines

6. Defacement of Premises

The Telephone Company shall exercise due care in connection
with all work done on subscriber's premises. No liability
shall attach to the Telephone Company by reason of any deface-
ment or damage to the subscribers' premises resulting from

. o the existance of the Telephone Compa.ny s instruments, appa- ‘
DATE OF ISSUE _ Julyh 115 1955 DATE EFFECTIVE Aug'u:?t 15 1955
mont ny mofnt day year
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GENERAL EXCHANGE SERVICE TARIFTS DED 1

CENERAL RULES AND REGULATIONS
OBLIGATION AND LIABILITY OF TELEPHONE COMPANY (Continqedé

6. Defacement of Premises (Continued)

or by the installation or removal thereof, unless such
defacement or damage is the result of the sole negligence of
the Telephone Company.

7. Adjustment of Charaes

In the adjustment of charges for overbilling by the Telephone
Company, a refund will be made of the full amount of excess
charges when such amount can be determined; when the period
during which overbilling has been effective cannot be fixed or
the exact amount of overbilling determined from available
records, the maximum refund will not exceed an estimated
amount equal to such overbilling for a three-year pericd.

USE OF SERVICE AND FACILITIES

1. Ownership of Facilities

Facilities furnished by the Telephone Company, on the premises
of a subscriber are the property of the Telephone Company,
whose agents and employees shall have the right at any

reasonable hour to inspect, maintain, or repair the
facilities.

1
J

- 1 Jan 01 1988
N " . v, J:J‘ " _...)i\;,
. Date of Issue NOV. 25 1987 Date Effective JAN. 01 1988
month day year month day year
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C, OBLIGATION AND LIABILITY OF TELEPHONE COMPANY J(c%"r? jc,Bervice Comm._ |
6. Defacemént of Premises {(Continued)

: e y
! ratus and associated wiring on such premises, or by the if- g l E B

stallation or removal thereof, unless such defacement or '
damage is the result of the sole negligence of the Telephon

Company. i\UG 15 195

ST -

7. Adjustment of Charges | PUBLIC SEIMQE OGMM'SSWN

In the adjustment of charges for overbilling by the Telephone
Company, a refund will be made of the full amount of excess
charges when such amount can be determined; when the peried
during which overbilling has been effective cannot be fixed or

the exact amount of overbilling determined from available

records, the maximum refund will not exceed an estimated

amount equal to such overbilling for a three-year pe]@;ﬂNCELLED

D, USE OF SERVICE AND FACILITIES JAN 1 1088
BY let £.S #/0 |

Fublic Service Commissior
Equipment, instruments, and lines furnished by the Te&‘elﬁﬁgym
Company, on the premises of a subacriber are the property
; of the Telephone Company, whose agents and employees shall
| have the right to enter said premises at any reasonable hour
for the purpose of installing, inspecting maintaining or repair-
ing the equipment, instruments and lines, or for the purpose
| of making collections from coin boxes or upon termination of
the service, for the purpose of removing such equipment, '
instruments and lines. Such equipment, instruments and lines
are not to be used for performing any part of the work of
transmitting, delivering or collecting any message where any j :
toll or consideration has been or is to be paid any party other ° ‘
than the Telephone Company, without the written consent of |
the Telephone Company.

1. Ownership and Use of Equipment

- e e ol { i
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SECTION III
g 1
GENERAL EXCHANGE SERVICE TARIFF

GENERAL RULES AND REGULATIONS

D. USE OF SERVICE AND FACILITIES (Continued)
1. Ownership and Use of Equipment (Continued)

If the installation and maintenance of serwvice are requested at
locations which are or may be hazardous or dangerous to the
Telephone Company’s employees or to'the public or to property, the
Telephone Company may refuse to install and maintain such service
and if such service is furnished, may require the subscriber to
install and maintain such service and may also require the
subscriber to indemnify and hold the Telephone Company harmless

from any claims, loss or damage by reason of the installation and
| naintenance of such service.

2. Unauthorized Attachments or Connections

The Telephone Company shall not be required teo attach its
facilities or lines to equipment not registered with the FCC. In
case any such unauthorized attachment or connection is made, the
Telephone Company shall have the right to disconnect, suspend, or

to terminate the service, after notification has been made to the
customer.

3. Use of Subscriber Service

Subscriber telephone service, as distinguished from public and
semi-public telephone service, 1is furnished only for use by the
subscriber, his family, emplovees or business associates, or
perscns residing in the subscriber’s household except as the use
of the service may be extended to joint wusers or to persons
temporarily subleasing a subscriber‘s residential premises. The
Telephone Company has the right to refuse -

!
* ; -1
i Jan 01 1988. :

.- - = . T

| . ;“4. f'.,‘.'il"""-' CtIlINSSIun -

DATE OF ISSUE NOV. 01 1987 DATE EFFECTIVE JAN. 01  198B

CANCELLED month day year month day -year
May 12, 2014
thizggﬁﬂgy BY R.A. McArten General Manager Princeton, MO

IN-2014-0331; JI-2014-0442 name of cfficer title address
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:
GENERAL RULES AND REGULATIONSfi DEC -1 1985
USE OF SERVICE AND FACILITIES (Continued) _— M‘SSG”RI L
| | Public Sexvice Commission |
1. Ownership and Use of Equipment (Continued)

SECTION III

GENERAL EXCHANGE SERVICE TARI Fg EE@EHWE&@“

If the installation and maintenance of service are requested at
locations which are or may be hazardous or dangerous to the

Telephone Company’s employees or to the public or to property, the
Telephone Company may refuse to install and maintain such service
and if such service is furnished., may require the subscriber to
install and maintain such service and may also require the
subscriber to indemnify and hold the Telephone Company harmless
from any claims, loss or damage by reason of the installation and
maintenance of such service.

Unauthorized Attachments or Connections

The Telephone Company shall not be required to attach its
eguipment or 1lines to wiring not owned and installied by it,
whether physically, by induction or otherwise, unless provided for
elsewhere in the tariffs. In case any such unauthroized
attachment or connection is made, the Telephone Company shall have
the right to disconnect the same or to suspend the service during

the continuance of said attachment or connection or to terminate
the service.

Use of Subscriber Service

Subscriber telephone service, as distinguished from public and
semi-public telephone service, 1is furnished only for use by the
subscriber, his family, employees or business associates, or
persons residing 1in the subscriber’s household except as the use
of the service may be extended to joint wusers or to persons
temporaril subleasing a subscriber’s residential premises. The
TelephoneCANGEL bl the right to refuse o

lrf:v' |T‘.\‘
JAN1 1938 :
BY dad £S. 4 Jan =187

Publis Service Commission . :
MISSOUR! St

LT L adaliun

C i w—

DATE OF ISSUE Dec 01 86 DATE EFFECTIVE Jan W61 87

month day year month day year

ISSUED BY R.A. McArton General Manager Princeton, MO

name of officer title address
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Section Number III

! -GENERAL EXCHANGE SERVICE TARIFFS __
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GENERAL RULES AND REGULATIONS
{ | JUL1 4185

MISSOURI,
1. Ownership and Use of Equipment {Continued} __Public Service _Comfm.__]

' D. USE OF SERVICE AND FACILITIES {Continued)

If the installation and maintenance of service are requested
at locations which are or may be hazardous or dangerous to
the Telephone Company's employees or to the public or to :
property, the Telephone Company may refuse to install and
maintain such service and if such service is furnished, may [
1 require the subscriber to install and maintain such service

! and may also require the subscriber to indemnify and ho‘ld&x E rﬁ
* Telephone Company harmless from any claims, loss or! da

by reason of the installation and maintenance of such service.

AUG 15 1955,

. ! ‘2. Unauthorized Attachments or Connections

The Telephone Company shall not be required to a&HELthSERV“’E GUMMISSWN

equipment or lines to wiring not owned and installed by it, nor ‘
i shall equipment, apparatus, circuits, or devices not furnished f
| by the Telephone Company, be attached to or connected with
' facilities furnished by the Telephone Company, whether
i physically, by induction or other wise, unless provided for :

elsewhere in the tariffs. In case any such unauthorized attach- ,
Ii ment or connection is made, the Telephone Company shall i
|
|

have the right to disconnect the same or to suspend the service
during the continuance of said attachment or co ti . , |
terminate the service. n@é\jmﬂ&g :

3. Use of Subscriber Service JAN 1 1987

Subscriber telephone service, as chstmgmshedaftrorr/ ic, S'
and semi-~public telephone service, is furnishedyn MMISSION
by the subscriber, his family, employees or busmessoam

ates, or persons residing in the subscriber’s household except

as the use of the service may be extended to joint users or to

|
i persons temporarily subleasing a subscriber's residential | }
l . premises. The Telephone Company has the right to refuse i

S - N SUR
DATE OF ISSUEWJLLlY._.lS. 1955 DATE EFFECTIVE August 15 1955
month day year onth day yoar
issvep y_ _ (2 CU@GAAw . . ___ Manager, Princetm, Missouri
name of officer title “addreaw
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P.S.C.MO. No. 1 2ZND REVISED SHEET NO. 12
CANCELLING P.S.C.MO. No. 1 1ST REVISED SHEET NO. 12
. GRAND RIVER MUTUAL TELEPHONE CORPORATION FOR ALL EXCHANGES

SECTION NUMBER III

GENERAL EXCHANGE SERVICE TARIFFS RECEWVED
GENERAL RULES AND REGULATIONS DEC 80 1988
D. USE OF SERVICE AND FACILITIES (Continued)
MISSOURI
3. Use of Subscriber Service (Continued) Public Service Commission

to install subscriber service or to permit such service to
remain on premises of a public or semi-public character when
the instrument is so located that the public in general or
patrons of the subscriber may make use of the service. At
such locations, however, service may be installed, provided
the instrument is so located that it is not accessible for
public use.

4. HELD FOR FUTURE USE

5. HELD FOR FUTURE USE

FILED
FEB 1 1989

Public Service Commissior

Date of Issue JAN. 01 1989 Date Effective FEB. 0l 1989
.- month day year month day year
d By R.A. McArton General Manager Princeton, MO.

ﬁgﬁ%@%ﬁ name of officer title address

Missouri Public
Service Commission
IN-2014-0331; JI-2014-0442
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_ CANCELLING P.S5.C.MO. No. 1 ORIGINAL SHEET NO. 12
' GRAND RIVER MUTUAL TELEPHONE CORPORATION FOR ALL EXCHANGES
SECTION NUMBER III

GENERAL EXCHANGE SERVICE TARIFFS

GENERAL RULES AND REGULATIONS
D. USE OF SERVICE AND FACILITIES (Continued) EC 1 .
3. Use of Subscriber Service (Continued)

to install subscriber service or to permit such” service to
remain on premises of a public or semi-public character when
the instrument is so located that the public in general or
patrons of the subscriber may make use of the service. At
such locations, however, service may be installed, provided
the instrument 1is so located that it is not accessible for
public use.

4, Use of Party Line Service

Applications for party line service are accepted by the
Telephone Company with the understanding that each
subscriber will so use the service as not to interfere with
an egquitable proportionate use of the service by the other

. subscribers on the same line. When the duration or number
of local messages sent or received by a party line
subscriber is so great as to prevent an equitable
proportionate wuse of the line by other subscribers on the
line, the Telephone Company shall have the right to require
the subscriber to contract for a higher grade of service, or
to discontinue the service of the subscriber in question.
The Telephone Company reserves the right to 1limit the
continuous use of a party line for a local message to five
minutes.

5. Held for Future Use

LLED |

CANCE 0

ce8 1989 . !
BY Mwon [ Jan 01188

oublic SeVIC® iy |
MssO R AR I S VS

‘ Date of Issue NOV, 25 1987 Date Effective JAN. 01 1988
month day year month day year
Issued By R.A. McArton General Manager Princeton, MO.

name of officer title address
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RECEIVED

| JUL 1 41955

MISSOUR
Pubhc Service Cnrﬂm .|

GENERAL RULES AND REGULATIONS

D, USE OF SERVICE AND FACILITIES (Continued)

i
WM*IM

3. Use of Subscriber Service (Continued)

i
to install subscriber service or to permit such service to re-
main on premises ©f a public or semi-public character when
the instrument is so located that the public in general or pat- .
rons of the subscriber may make use of the service. At suc
locations, however, service may be installed, prowded l E
instrument is so located that it is not accessible for pubhc
use,

AUG 15 1955
PUBLIC SERVICE cwhlssuon

Applications for party line service are accepted by the Tele-
phone Company with the understanding that each subscriber i
will so use the service as not to interfere with an equitable |
proportionate use of the service by the other subscribers on {
the same line. When the duration or number of local messages :
~ sent or received by a party line subscriber is so great as to
: prevent an equitable proportionate use of the line by other I
' subscribers on the line, the Telephone Company shall have !
the right to require the subscriber to countract for a higher .
gradk of service, or to discontinue the service of the subscrib- :
er in question. The Telephone Com M reserves the right to i

4. VUse of Party Line Service

limit the continuous use of a pa.r IR N mesgsage to
five minutes.

| JAN 1 1988
, 5. Tampering With Equipment BY Jat £.S #/12
; "‘UDE* oer}/g? Comﬂnssaon

The Telephone Company may refu or may deny
telephone service to any person, fi m or corpora.tmn on whose v/
premises is located any telephone equipment owned by the !
Telephone Company which shows any evidence of tampering, ’
manipalation, or operation or use of any device whatsoever,

for the purpose of obtainiggtelephone service without payment
of the charges applicable to the service rendered.

|
=

DATE OF ISSUE . July 15 1955 DATE EFFECTIVE August 15 1955

mbnth year month yeAr

ISSUED BY __. @ ¢.¢) @\W o Ma.na.ger, Princeton, Missouri

§ narme of aofficer title addreas
-53._-.;_,;. PEI S TTPNTIN
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. -GENERAL EXCHANGE SERVICE 'I'ARIF FS —_

RECEVED

i GENERAL RULES AND REGULATIONS “ JULI 4 19495

I1
D. USE OF SERVICE AND FACGILITIES (Continued) ‘ 7
MISSOURI

6. Use of Profane Language or Impersonation of Another ~Public Service Comm. _|

The Telephone Company may refuse to furnish or may deny
telephone service to any persons, firm or corporation who,
over the facilities furnished by the Telephone Company, uges fiy
or permits to be used foul, abusive, obscene, or profanel;. 3 i @ !Q’J
language; or impersonates or permits others to impersonate )
any other individual with fraudulent or malicious intent. -
AUG 1° 195

PUBMIC STHICT COTTISSION

The Telephone Company may refuse to furnish or may discon-
tinue telephone service to any person, firm or corporation
upon objection to the furnishing of such service made by or on
behalf of any governmental authority on the grounds that such
service is or ig to be used for an illegal purpose.

Wi

7. Governxr;ental Objections to to Service

ESTABLISHMENT AND FURNISHING OF SERVICE

.

1. Application for Service.

|
a. Applications for service must be made on the Telephone !
Company's standard form of application. These appli- !
cations become contracts when accepted in writing by the! ]
Telephone Company, or upon the establishment of ser- |
| vice. Applicants for service are required to pay in ad- !
| vance at the time application is made, all charges accru- |
ing for the first billing period for exchange service and l
equipment and the service connection charge if applicable.
The teggns and conditions specified in such contracts are l
|

!

! subject to these General Rules and Regulations, the Gen.!

! eral Exchange Service Tariffs and the Local Exchange

| Service Tarififs for the particular exchange from which :

i service is to be furnished. Any change in rate, rules or.
regulations shall act as a modification of the contract to E j

.- ! that extent; without further notice, L |
canRATELOF !SSUE___J\zl¥ 15_,19.55 . DATE EFFECTIVE _ August d:I'S 1955
ont YCAr
May 12, 2014
Mlssoggi Wig By @ (—U@\q eéz Manager, Princeton, Missouri
Service ISSIOh name of offieer T title T address

IN-2014-0331 g#2014-0442 -
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E. ESTABLISHMENT AND FURNISHING OF SERVICE {Continue

. GENERAL RULES AND REGULATIONS

MeuoJUrt

b. Requests from subscribers for additional service, equip~
ment, etc., may be made verbally, if the original contract
provides for such additional service and equipment as may
be ordered, and no advance payment will be required. A
move from one location to another (Outside Move) within
the same Exchange Area is not considered to terminate the
contract and orders for such moves may be made verbally,

c .
Telephone Numbers

The subscriber has no property right in the telephone number or
any right to continuance of service through any particular central
office, and the Telephone Company may change the telephone
number or the central office designation, or both of a subscriber
whenever it deems it advisable in the conduct of its business

so to do.

3. Alterations

The subscriber agrees to notify the Company promptly in writing
whenever alterations or new construction on premises owned or
leased by him will necessitate changes in the Company's
wiring or equipment; and the subscriber agrees to pay the Com-
pany's current charges for such changes,

Payment for Service

The subscriber is required to pay all charges for exchange ser-~ [F [

vices and facilities, and for toll messages (including charges
for messenger service) in accordance with provisions contained

elsewhere In these General Rules and Regulations. 0C1

Jg% Public Sarvice [

LE.

181867

PUBLIC s&mpes ISSION

cANCEDATS oF msUs . Sept. 18 1967 DATE EFFECTIVE __Oct. 18 1967
May 12, 2014 menth Gy  year mooth &y year
Missouri Public

Service ColSSUBD BY.

IN-2014-0331; JI-2014-0442

C. W. Chastain Manager . 7 Princeton, hﬁEggm
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GRAND RIVER MUTUAL TELEPHONE CORPORATION PSC Mo. No. 1

4™ Revised Sheet No. 15
Cancelling 3" Revised Sheet No. 15
FOR ALL EXCHANGES

SECTION llI

GENERAL EXCHANGE SERVICE TARIFF

GENERAL RULES AND REGULATIONS

E. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

4,

Payment for Service (Continued)

The subscriber is held responsible for all charges for telephone service rendered at his
telephone, both exchange and toll, including charges for toll messages on which the
charges have been reversed.

Maintenance and Repairs

All ordinary expense of maintenance and repair of facilities owned by the Telephone
Company, unless otherwise specified, are borne by the Telephone Company. In case of
loss of, damage to, or destruction of any of the Company’s facilities, not due to ordinary
wear and tear, the subscriber may be held responsible for the cost of replacing the
facilities destroyed or for the cost of restoring the facilities to its original condition, except
where such damage is not occasioned by the negligence of the subscriber.

Unusual Installation Costs

Where special conditions or special requirements of the subscriber involve unusual
construction or installation costs, the subscriber may be required to pay a reasonable
proportion of such costs.

Insufficient Funds Charge

In the event that a check or draft tendered by a customer is returned by the bank, a return
check charge in the amount of the bank’s charge (i.e., a pass through) plus a $25.00
administrative fee will apply. The fee will be assessed when a check or instrument
issued by a Customer is returned without payment for any reason whatsoever, unless the
return is bank error, in which case documentary evidence is required to waive the charge.
In addition, the Customer may be required to replace the returned check with a payment
in cash or equivalent to cash, such as a cashier’s check, certified check or money order.

Issued: June 6, 2011 Effective: July 6, 2011

CANCELLED
May 12, 2014
Missouri Public
Service Commission
IN-2014-0331; JI-2014-0442

Wendel Myers, General Manager FILED
Grand River Mutual Telephone Corporation
1001 Kentucky Street
Princeton, MO 64673

Missouri Public
Service Commission
JI-2011-0616

(N)

(N)



P.5.C.MO. No. 1 3RD REVISED SHEET NO. 15
Cancelling P.S.C.MC. No. 1 ZND REVISED SHEET NO. 15
Grand River Mutual Telephone Corporation For ALL EXCHANGES

SECTION III

RECEIVED
DEC 30 1988

GENERAL RULES AND REGULATIONS MISSOUR]

Public Service Commission
E. ESTABLISHMENT AND FURNISHING OF SERVICE {Continued)

GENERAL EXCHANGE SERVICE TARIFF

4., Payment for Service (Continued)

The subscriber is held responsible for all charges for
telephone service rendered at his telephone, both exchange and
toll, including charges for toll messages on which the charges
have been reversed.

5. Maintenance and Repairs

All ordinary expense of maintenance and repair of facilities
owned by the Telephone Company, unless otherwise specified,are
borne by the Telephone Company. In case of loss of, damage to,
or destruction of any of the Company‘’s facilities, not due to
ordinary wear and tear, the subscriber may be held responsible
for the cost of replacing the facilities destroyed or for the
cost of restoring the facilities to 1its original condition,
except where such damage is not occasioned by the negligence of
the subscriber.

6. Unusual Installation Costs
Where special conditions or special requirements of the
subscriber involve unusual construction or installation costs,
the subscriber may be required to pay a reasonable proportion
of such costs.

7. HELD FOR FUTURE USE

FILED

CANCELED )
Missouri Public . . A
Service Commission Public Service Commissior-
JI-2011-0616
DATE OF ISSUE JAN. 01 1989 DATE EFFECTIVE FEB. 01 1589
month day year month day vyear
ISSUED BY R.A. McArton General Manager Princeton, MO.

name of officer - title address




P.53.C.MO. No. 1 2ND REVISED SHEET NO. 15
Cancelling P.5.C.MO. No. 1 13T REVISED SHEET NO, 15

Grand River Mutual Telephone Corporation For ALL EXCHANGES

SECTION III

GENERAL EXCHANGE SERVICE TARIFF Li© 1

GENERAL RULES AND REGULATIONS

E. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

4. Pavment for Service (Continued)

The subscriber is held responsible for all charges for
telephone service rendered at his telephone, both exchange and

toll, including charges for toll messages on which the charges
have bheen reversed.

5. Maintenance and Repairs

All ordinary expense of maintenance and repair of facilitiesw‘
owned by the Telephone Company, unless otherwise specified,are

borne by the Telephone Company. In case of loss of, damage to,
or destruction of any of the Company’'s facilities, not due to e
ordinary wear and tear, the subscriber may be held responsible
for the cost of replacing the facilities destroyed or for the
cost of restoring the facilities to its original condition,

except where such damage is not occasioned by the negligence of
the subscriber. -

6. Unusual Installation Costs

Where special conditions or special requirements of the
subscriber involve unusual construction or installation costs,

the subscriber may be required to pay a reasonable proportion
of such costs.

7. Furnishing Party Line Service
a. Four-Party Service within the Local Base Rate Area, when

offered, is furnished at aett?_ ion where *‘hprp is

J

989"
FW- 01 883
BY = Snmiesto”

ﬂ Lo ”&Un
;,ubucs sOU"‘ R
DATE OF ISSUE NOV. 25 1987 PTE EFFECTIVE JAN. ©01 1988
month day year month day year
IS3UED BY R.A. McArton General Manager Princeton, MO.

name of officer title address
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SECTION III

N————— O T V)

GENERAL RULES AND REGULATIONS OEC - 1 1986

NMISSUURI

E. ESTABLISHMENT AND FURNISHING OF SERVICE (Continpfdilic Service Commission

4, Payment for Service (Continued)

The subscriber 1s held responsible for all charges for
telephone service rendered at his telephone, both exchange and
toll, including charges for toll messages on which the charges
have been reversed.

5. Maintenance and Repairs

All ordinary expense of maintenance and repair, unless
otherwise specified in the Telephone Company’s tariff, is borne
by the Telephone Company. The subscriber agrees to take good
care of the instruments and all accessories connected
. therewith. 1In case of loss of, damage to, or destruction of
any of the Company’'s instruments, or accessories, not due to
ordinary wear and tear, the subscriber is held responsible for
the cost of replacing the equipment destroyed or for the cost
of restoring the equipment to its oriagj ﬁhﬁ}condition, except
where such damage is not occasioned%} Eﬁﬂ.ﬁ&ence of the

subscriber.
JANI 1988

BY dad LS. #15~
* Where special conditions or sgdtiiciSendmmteen $,n0f  the
subscriber involve unusual constructionMegsinsgt ation costs.,

the subscriber may be required to pay a reasonable proportion
of such costs.

6. Unusual Installation Costs

7. Furnishing Party Line Service

a. Four-Party Service within the Local Base Rate Area,  when
offered, is furnished at any location where there;£§

oen =i 1987 |
|
. DATE OF ISSUE Dec 01 86 DATE EFFECTIVE Jan O 87
month day year month day year
ISSUED BY R.A. McArton General Manager Princeton, MO

name of officer title address




*_J

FORM NO. 13 P.S.CCMO.No.____ 1 .. __ - Origi““'}SHEET No.___..13
PR
Cancelling P. 5. C. MO. No. . All Previous Schedules . {?‘“3’_‘“;' LSHEET No.___ _.
evise

_.Grand River Mutual Telephone Corp. For _All Exch%n%ea

Name of lssuing Corporation or Munieipality anity, Town or City

. Section Number 111

T caNeRaL Excranas seAvicE TaRiFFs | RECEIVED
Lo TTOIITLUIIDOTO U L. oLl LWL L L o o “ JUL 14 }955
GENERAL RULES AND REGULATIONS MlSSOUR]

) Public $ervice Comm,
| E. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued]™ — ~ -

4. Payment for Service (Continued)

The subscriber is held responsible for all charges for telephone

*

i

l

| service rendered at his telephone, both exchange and toll, | s
* ALE

cluding charges for toll messages on which the charges ha;v
been reversed.

] 5. Maintenance and Repairs AUG 15 195

! All ordinary expense of maintenance and repair, unlgﬁmwms ISSION

wise specified in the Telephone Company's tariff, is'borne by
the Telephone Company. The subscriber agrees to take good
care of the instruments and all accessories connected there-
with, In case of loss of, damage to, or destruction of any of
the Company's instruments, or accessories, not due to ordin-
ary wear and tear, the subscriber is held responsible for the
cost of replacing the equipment destroyed or for the cost of

! restoring the equipment to its original condition, except where
ﬁ such damage is not occasioned by the negligence of the sub-

‘ scriber. Subscribers may not rearrange, disconnect, or re-

pany, except upon the written consent of the Telephone
pany.
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6. Unusual Installation Costs 1 198I7

/
o [t KS. J5
1 Where special conditions or special requirements of th%"'%’&lﬁERVICE CO. '
‘ scriber involve unusual construction or installation costs, the" H#ssoun

subscriber may be required to pay a reasonable proportion of . |
such costs. ’ :

7. Furnishing Party Line Service ;

!
\
‘ ;
a. Four-Party Service within the Local Base Rate Area, i ’
when offered, is furnished at any location where there is : J

— —————— e e
DATE OF ISSUE_ July 15 1955 _ DATE EFFECTIVE August 15 1955
month day year month day year
ISSUED BY ____ @ cp @L@Q&w Manager, Princeton, Missouri
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GRAND RIVER MUTUAL TELEPHONE CORPORATION FOR ALL EXCHANGES

SECTION NUMBER III

GENERAL EXCHANGE SERVICE TARIFFS RECEIVED

GENERAL RULES AND REGULATIONS DEC 30 1988

F. TELEPHONE DIRECTORIES MISSOURI

1.

Public Service Commission

Distribution

The Telephone Company will furnish to its subscribers, without
charge, only such directories as it deems necessary for the
efficient use of the service. Other directories will be
furnished at the discretion of the Company at a reasonable
charge.

Ownership and Use

Directories regqularly furnished to subscribers are the
property of the Telephone Company, are laoned to subscribers
only as an aid to the use of the telephone service, and are to
be returned to the Telephone Company wupon request.
Subscribers must not deface or mutilate directories. The
Telephone Company

riLED
FEB 1 1989

Public Service Gommigsior

DATE OF ISSUE: JAN 01 1289 DATE EFFECTIVE: FEB. 01 1989

.. month day vyear month day year

ISSUED BY: R.A. MCARTON GENERAL MANAGER PRINCETON, MO.
%$$§%;2 name of officer title address

Missouri Public
Service Commission
IN-2014-0331; JI-2014-0442
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GENERAL RULES AND REGULATIONS [{ JUL1 41955 |
E. ESTABLISHMENT AND FURNISHING OF SERVICE (Continugd) MISSOURI
__Public lic Service Comm
7. Furnishing Party Line Service (Continued)
a. (Continued)
a vacancy on an existing line or when there is no v ﬁ: E
a new line will be opened up when there is, in the :%:
of the Telephone Company, an opportunity to connect
additional subscribers in nearby locations to that hnﬂUG 1.) ‘lgr
within a reasonable time,
b. Two or four-party service beyond the Local B&BBLK’JEBVIGE GOHMISSWN
Area, when offered, will be furnished only when in the
opinion of the Telephone Company there is sufficient
demand for such service to assure a reasonable fill of, :
the lines and where such demand is concentrated within
a reasonable area.
c. Rural mulBt~party service is furnished only beyond the ;
local Base Rate Area and within the Exchange Arc%NcEL\_EQ
|
TELEPHONE DIRECTORIES cgp 1 1989
1. Distribution BY “
Pubtic Service GOmm‘ss*O“
The Telephone Company will furnish to its subscribers, \W’HSSGUF“ :
out charge, only such directories as it deems necessary for |
the efficient use of the service. Other directories will be furn+ E
ished at the discretion of the Company at a reasonable charge, t
! I
2, Ownership and Use | '

!
1

Directories regularly furnished to subscribers are the property .
of the Telephone Company, are loaned to subscribers only as T
an aid to the use of the telephone service, and are to be return- é
ed to the Telephone Company upon request. Subscribers must | ]
not deface or mutilate directories, The Telephone Company ! .

- . - S
DATE OF I1SSUE J‘fzm 1.3, 1955 DATE EFFECTIVE . August .15 . 1955
@ (4 ,@,\4(94! : ~_ Manager, Princeton, Missouri

ISSUED BY _.

R taox o

4y

namre of afficer title address
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GENERAL EXCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS

F. TELEPHONE DIRECTORIES (Continued)

REGEIVED

SEP 26 2000
MISSOURI

Pulie Service Commisgion

2. Ownership and Use (Continued)

shall have the right to make a charge for directories issued in replacement
of directories destroyed, defaced, or mutilated while in possession of the
subscriber. No binder, holder, or auxiliary cover, except such as may be
provided by or with the consent of the Telephone Company, shall be used
on or in connection with any directory furnished by the Telephone
Company.

G. ESTABLISHMENT AND MAINTENANCE OF CREDIT

. L. For residential customers, the Company may require a deposit or
guarantee prior to providing new servicé or as a condition of continued
service. The Cornpany may require a deposxt or guarantee as a condltlon

of continued service if:

A. The customer has delinquent charges in two (2) out of the last twelve
* (12) billing periods; or

B. The customer has had service disconnected for nonpayment of a
delinquent charge or failed to post a required deposit or guarantee.

2. In lieu of a deposit, Company may accept a writien guarantes. The
guarantee shall not exceed the amount of a cash deposit that the
Company could request under this section.

3. No deposit, guarantee, additional deposit nor additional guarantee will be

required by the Company because of race, sex, creed, national origin,
marital status, age, number of dependents, source of income, disability or
geographical area of residence.

4. Terms of Deposits:
A. Deposits shall not exceed the estimated charges for two (2) months’

service based on the average bill during the pfeceding-twelve (12)
. months, or, in the case of new applicants for service, the average

©)

FILED

0CT| 3 0 2000

MIESOURI
Pibiic Service Commissic ™

monthly bill for new subscribers within a customer class. ©
CANCELLED. = : :
May 12, 2014lssued: September 29, 2000 Philip S. Johnson Effective: October 30, 2000
Missouri"Public General Manager
Service Commission . ‘ 1001 Kentucky Street -

IN-2014-0331; JI-2014-0442 .
. Princeton, MO 64673
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F. TELEPHONE DIRECTORIES (Continued)

MISSOURI

2. Ownership and Use (Continued) PUbIlC SEWICE Cs mmissipn
. shall have the right to make a charge for directories issued 1
. in replacement of directories destroyed, defaced, or wmutilated

while in possession of the subscriber. No binder, holder, or
auxiliary cover, except such as may be provided by or with the
consent of the Telephone Company, shall be used on or in con-
nection with any directory furnished by the Telephone Company.

G. ESTABLISHMENT AND MAINTENANCE OF CREDIT

1. The Telephone Company is not obligated to furnish service to
any individuzl aor firm that has an unpaid and undisputed de-
linquent account for service previously rendered by the Com-

. pany at the same or different address, until arrangements have
been made to liquidate such previous indebtedness to the Com-
pany.

2. No deposit or guaranty will be reguired because of race, sex,
creed, national origin, marital status, age, number of depen-
dents, source of income, or geographical area of residence.

3. The Company maintains a record of previous accounts by name, 1
address, and telephone number.
4. Deposits, C
' a. A present customer may be required to post a deposit as a
condition of continued service if undisputed charges in
- two (2) out of the last twelve (12) billing periods have
. ) become delinquent or the customer has had service discon-
tinued at any time during the precedlng twelve (12) billing
periods. - : Y

b. A new applicant for service may be required to post a
. deposit if: - |

CANCERLERS. P2a sins e wnate b e ey s * FILED
0CT 3 0 2000 _ - | SEP 11 1981

oy a1 Public Senie Comission |
MISSOURI

DATE OF ISSUE _July 29, 1381 DATE EFFECTIVE September 1, 1981
month day year month day year

, ISSUED BY -R._A. McArton General Manager Princeton, MO
T name of officer title address
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F.

GI

TE LEPHONE DIRECTORIES (Continued)

2.

ESTABLISHMENT AND MAINTENANCE OF CREDIT
1.

GENERAL RULES AND REGULATIONS Public Service Commi

Ssion

Owmership and Use {Continued)

shall have the right to make a charge for directories issued in re-
placement of directories destroyed, defaced, or mutilated while in
possession of the subscriber., No binder, holder, or auxiliary
cover, except such as may be provided by or with the consent of the
Telephone Company, shall be used on or in connection with any
directory furnished by the Telephone Company.

The telephone company is not obligated to furnish service to any
individual or firm that has an unpaid and undisputed delinquent
account for service previously rendered by the company at the same
or different address, until arrangements have been made to ligui-
date such previous indebtedness to the company.

Deposits or Guarantees

a. The telephone company may require a deposit or guarantee as
a condition of service if the customer or prospective customer
has an unpaid and undisputed account with a telephone utility
which accrued within the last two (2) years or if such delin-
quent account was paid within the last six (6) months.,

In lieu of a deposit the company may accept a written guarantee,

As a condition of continued service to an existing customer the
company may require a deposit or guarantee if undisputed
charges in two out of the last twelve (12) billing periods becomeg
delingquent.,

No deposit or guarantee will be required because of race, sex,
creed, national origin, marital status, age, number of depen-

dents, source of income, or geographicdl arealFi ﬂelidTEc@

NOV 2 6 1979

C

DATE OF ISSUE __October 26, 1979 . _DATE E

month day year

ISSUED BY R. A, McArton : Manager Princeton, Missouri

month day year

name of officer title address
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e
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GENERAL RULES AND REGULATIONS.
: ‘ SEP 13 18hy
TELEPHONE DIRECTORIES (Continued)
. MiodQuri
2. Ownership and Use, {Continued) Public Service Conm,

shall have the right to make a charge for directories issued in
replacement of directories destroyed, defaced, or mutilated
while in possaession of the subscriber. No binder, holder, or
auxiliary cover, except such as may be provided by or with
the consent of the Telephone Company, shall be used on or in
connection with any directory furnished by the Telephone Com-
pany,

ESTABLISHMENT AND MAINﬂNANCE OF GREDIT
1, Establishment of Credit

The Telephone Company is not obligated to furnish service to
any individual or firm that owes for service previously rendered
at the same or a different address, until arrangements have
been made to liquidate such previous indebtedness to the
Company. Nor is the Telephone Company obligated to continue
to furnish service to any individual or firm whose credit is or
becomes, in the opinion of the Telephone Company, doubtful,

In order to insure the payment of all charges due for its service,
the Telephone Company may require any subscriber to establish
and maintain his credit in one, or more, of the following ways:

(%)‘ a. By furishing references acceptable to the Telephone
%& Company. [] l

‘2. \qﬂ b. By providing a suitable guarantee in writing, in form

\ 1 prescribed by the Telephone Company. 0CT 1+
Lzﬁi \ss\o: By means of a cash deposit
= e‘s et 4 posit. PUBLIC SERVICE

d, By purchasing and owning one share of common
stock in Grand River Mutual Telephone Corporation,

ED
1967
COMMISSION
N

DATE or IssUs.__Sept, 18 1967

DATE EFFECTIVE _October 18 1967

monid day your month day

C c P ;
ISSUED st___-,ﬂ-_haﬂ_g_.mam__.hdnnmr_r_um& N'I}g‘_g_.guri
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MISSOUR!
G. ESTABLISHMENT OF MAINTENANCE OF CREDIT (Continued)  Public Service Commission

4. Terms of Depostts: (Continued)

B. The deposit shall bear interest at a rate which is equal to one percent (C)
(1%) above the prime lending rate as published in the Wall Street
Journal. This rate shall be adjusted annually on December | using
the prime lending rate, as published in the Wall Street Journal on the
last business day of September of each vear, plus one percent (1%).
The interest shall be credited annually upon the account of the
customer or paid upon the return of the deposit, whichever occurs
first. Interest shall not accrue on any deposit after the date on which
a reasonable effort has been made to return it to the customer.

C. Upon discontinunance or termination of service, the deposit will be

credited, with accrued interest, to the charges stated on the final bill,

. and any balance will be returned to the customer within twenty-one
(21) days of the rendition of the final bili.

D. Upon satisfactory payment of all undisputed charges during the last
twelve (12) billing periods, guarantors will be released or deposits
with accrued interest will be refunded or credited against charges on
subsequent bills. Payment of charges will be considered satisfactory
if received prior to the date on which the charge becomes delinquent
provided the charge is not in dispute. The Company may withhold
the refund of a deposit pending the resolution of a dispute with
respect to charges secured by the deposit.

E. The Company will maintain records of all pertinent information with
regard to each deposit held.

F. The Company will provide within ten (10) days of a customer
request a receipt that contains information pertinent to that deposit. - (©

FILED

OCT 30 2000
. MISSOURY
@ Public Service Commission
Issued: September 29, 2000 Philip S. Johnson Effective: October 30, 2000
CANCELLED General Manager
l\z{lay 12, F2>0k1)|‘_‘r 1001 Kentucky Street
ISsouri Fublic .
Service Commission Prmceton’ MO 64673

IN-2014-0331; JI-2014-0442
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GENERAL EXCHANGE SERVICE TARIFFS KiE=CEiVaw

GENERAL RULES AND REGULATIONS NOV19 1997

G. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued)

/10, PUBLIC SERVICE COMM

4. Deposits (Continued)

b. (1) Continued

period of at least twelve (12} months for which all undisputed charges were
satisfactorily paid; or

(2) The applicant has not previously had telephone service for twelve (12) month period
and does not meet at least two (2) of the following criteria:

Home ownership, excluding mobile homes CANCELLED

Vehicle ownership - car or truck

Has a savings account OCT []I]
Has a checking account

Has been employed two (2) years or more with the current employe,

ll
Has an existing loan from a financial institution not considered delmque(r:at eng:s%(.‘.ommlssmn
creditor.

(3) If within the first six (6) months of establishing service, the customer incurs toll or
other charges in any one (1) billing period which are greater than 400% of the amount
of deposit previously required, an additional deposit may be required.

(4) A service deposit will not be required for Lifeline Service, if the qualifying low-income  (N)
customer voluntarily elects toll blocking, where available. If toll blocking is |
unavailable, a service deposit may be charged. ™)

¢. A deposit shall be subject to the following terms:

(1) It shall not exceed estimated charges for two (2) months service based on the average
bill during the preceding twelve (12) months or in case of new applicants for service the
average monthly bill for either residence or business.

(2) Deposits held thirty (30) days or more shall bear interest of nine (9) percent per annum
which shall be credited annually upon the account of the customer or paid @0 &E B
return of the deposit, whichever occurs first. Interest shall not accrue on any dep051t
after the date on which a reasonable effort has been made to return it to the customer.

N -1 1998
MISSOURI
Public Service Commission
Issued: November 24,1997  Philip S. Johnson Effective: January 1, 1998
General Manager
1001 Kentucky Street

Princeton, MO 64673

T
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. MISSOUR}
G. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued) | Public Service Commistiok
4. Deposits (Comtinued)
b. (1} Continued
period of at least twelve (12) months for which all
undisputed charges were satisfactorily paid; or
(2) The applicant has not previously had telephone ser-
vice for twelve (12) month period and doeés not meet
at least two (2) of the following criteria:
~ Home ownership, excludlng mobile homes
~ Vehicle ownership - car or truck
- Has a savings account
- Has a checking account
- Has been employed two (2} years or more with the
current employer
- Has an existing loan from a financial institution
not considered delinquent by the creditor. N
(3)  If within the first six (6) months of establishing C
service, the customer incurs toll or other charges
in any one (1) billing period which are greater than
400% of the amount of deposit previously required,
an additional deposit may be regquired. CA CE LFD
c. A deposit shall be subject to the following terms: C

(1) It shall not exceed estimated charges for two (2) JA
months service based on the average bill during
the preceding twelve (12} months or in case of n
applicants for service the average monthly blpuﬁﬁe—se
either residence or business.

(2) Deposxts held thirty (30) days or more shall bear
interest of nine (9) percent per annum which shall
be credited anmually upon the account of the cus-
tomer or paid upon the return of the deposit, which-

ever gecurs first, Interest shall not ac
deposit after the date on which a reasonabfle eff ﬂ:
has been made to return it to the custome

# SEP ~

1 1981

Public Service!Commigsion
DATE OF ISSUE July 29, 198l DATE EFFECTIVE September 1, 1981
month day year month day Year
R. A. McArton _ General Mznager Princeton, MO
ISSUED BY

name of officer title address
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Section NYm
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GENERAL RULES AND REGULA TIONS . MI_SSUURi _
G. ESTABLISHMENT AND MAINTENANCE OF CREDIT (L‘fyhﬂgnsrgwlce Commyssipn

3. Amount of Deposit or Gaurantee

The deposit or guarantee shall not exceed estimated charges for two
(2) months service based on the average bill during the preceeding
twelve (12) months or estimated for the next twelve (12) months by
the customer and the company. Concurrent with the establishment
of new service, the customer may post a deposit in two (2) equal
monthly installments or as otherwise agreed upon. ’

4, Interest to be Paid in Deposit

The deposit will bear interest of six (6) percent per annum which will
be credited annually upon the account of the customer or paid upon
the return of the deposit, whichever occurs first. Interest shall not
acerue on any deposit after the date on which a reasonable effort has
been made to return it to the customer. Records will be kept of any
such efforts made to return the deposit.

5. Retfurn of Deposit or Release of Guarantee

Upon satisfaciory payment of all undisputed charges during the last
twelve (12) billing periods, the deposit, with accrued interest, will
be promptly refunded or credited against charges stated on subse-
gquent bills, or a written guarantee shall be released. Payment of a
charge is satisfactory if received prior to the date upon which the
charge becomes delinquent provided it is not in dispute. Cc

NOV 2 6 1979

Public Service Commission
DATE OF ISSUE ___October 26, 1979 ___DATE EFFECTIVE _November 26, 1979
month day year month day year
ISSUED BY R. A. McArton Manager Princeton, Missouri

name of officer title address
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| 141955
G. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Contim\ed) MlSSOU |
2. Amount of Deposits Jublic Service Comm. |

The amount of deposit required for the purpose of establishing

a subacriber's credit shall not exceed his estimated bill for
exchange service and toll charges for one normal billing

period plus forty-five days. The Telephone Company may re-
quire the subscriber to increase the amount of the deposu‘i,ag L E
any time if, in its opinion, the charges billed against the su
scriber are found to warrant such an increase,

AUG 19 195
OHISSIO

3. Deposit Not to Affect Regular Collection Practices

The fact that a deposit has been made shall in no wa@gg'@e%wmg C
. the applicant or subscriber from complying with the Telephone
Company's regulations as to advance payments and the prompt
payment of bills on presentation; nor constitute a waiver or
modification of the regular practices of the Telephone Com-
pany providing for the discontinuance of service for non-pay-
ment of any sums due the Telephone Company for services :
rendered. The Company may discontinue service to any i
subscriber failing to pay current bills without regard to the i
r fact that such subscriber has made a deposit with the Com- i
' pany to secure payment of such bills or has furnished the ?
[
:

Company with a guarantee in writing of such bills.

@&N@E&&E{Er“t to be Paid on Deposits

gxterest at the rate of 6% per annum shall be paid by the :
Ng\[ 261 19/ ompany on all deposits made for the purpose of establishing 1

i ? credit, Simple interest shall be computed from the date of . ¢

ﬁﬁlmnt of the deposit and shall be paid annually or at the |

pUBUC SER\HC:‘SS?U“ ime of discontinuance of service or date of request for with- . i
drawal of the deposit,

-3:&,;- BMinOLE chy

, DATE OF ISSUE _ Julyhu 15 1955 DATE EFFECTIVE _ August 15 1955
. mount Year month
f’,‘ . I1SSUED BY _ @ ¢ EJ@W - Manager, Princeton, ansonh
name of officer CT ’ titie addrous

e e s S e i 5
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G. ESTABLISHMENT OF MAINTENANCE OF CREDIT (Continued) MISSOURI
Public Service Commission

PAGE CANCELLED
0CT 30 2000
MISSOURI
@ Public Service Commission
Issued: September 29,2000 Philip S. Johnson Effective: October 30, 2000
CANCELLED General Manager
l\z’i':golfi’ PZSSG‘C 1001 Kentucky Street
Service Commission Princeton, MO 64673
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GENERAL RULES AND REGULATIONS

Jur 301981

MISSOU
4. Deposits (Continued) Public Service CommiSSiOH

. c¢. Continued

{3) The deposit along with the accrued interest shall be
promptly refunded or credited against charges stated
on subsequent bills upon satisfactory payment of all
undisputed charges during the last twelve (12) bill-
ing periods. The Telephone Company may withhold the
refunding of a deposit pending the resclution of
dispute with respect to charges secured by such

G. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued)

c

deposit.
(4) The deposit shall be credited with accrued interest
., to the charge stated on the final bill and the bal-

ance if any shall be returned to the subscriber
within twenty-one (21) days after the rendition of
"of a final bill upon the discontinuance or termination

g of service.
Q"‘a (5) The Telephone Company shall permnit a customer con-
o e M £ current with the beginning of service, to post a
=2 g p
E CQS;F EE deposit in two (2) equal monthly installments or
el = as otherwise agreed upon by the subscriber and the
ml =SNO8 Telephone C ¢
ephone Company.
Ol 2l 8a ¢
% E Eg (6) Each customer posting a deposit will receive a receipt
1 4 in writing at that time or within ten (10) days.
o 7]
. 5-5.?._ (7) The Company will provide means whereby a person entitled
-g to a refund of a deposit is not deprived of the refund
a.

even though he may be unable to produce the receipt
for the deposit provided he can produce identification
to ensure that he is the person entitled to the refund.

5. Guarantees

. An applicant for service, or a present customer, may safisfy [FL [LJE[

a deposit requirement by providing a Contract of Guaranfy in

an amount not to exceed the requested deposit, from a p esentSEp ~d 19B1

FUDIiC Service Commission

DATE OF ISSUE July 29, 1981 DATE EFFECTIVE Septomser—t—198+
month day year montl. day  year
ISSUED BY R. A. McArton General Managér Princeton, MO

name of officer title Vaddress

Y
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G, ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued)

Deposit Not to Affect Regular Collection Practices

The fact that a deposit has been made shall in no way relieve the
applicant or subscriber from complying with the Telephone Com-
pany's regulations as to advance payments and the prompt payment
of bills on presentation; nor constitute a waiver or modification of
the regular practices of the Telephone Company providing for the
discontinuance of service for non-payment of any sums due the
Telephone Company for services rendered. The Company may dis-
continue service to any subscriber failing to pay current bills with-
out regard to the fact that such subscriber has made a deposit with
the Company to secure payment of such bills or has furnished the
Company with a guarantee in writing of such bills.

Discontinuance of Service for Failure to Establish Credit

Service may be discontinued for failure to establish, or maintain,
credit, as authorized above, At least five (5) days prior to the
date of the proposed discontinuance, the company will mail, by
first class mail, or deliver to the customer, a written notice con-
taining a statement of the reasons for the proposed discontinuance,
how the customer may avoid the discontinuance and the cost of re-
connection. '

NOV 2 6 1973

public Service Commission

C

DATE OF ISSUE _Qctober 26, 1379

ISSUED BY

DATE EFFECTIVE November 26, 1979

month day year month day year

R. A. McArton Manager Princeton, Missouri

name of officer title address
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5. Discontinuance of Service for Failure to Eatablish Cre ¢_Public Service _Comrﬁ..h]

|
g GENERAL RULES AND REGULATIONS

G. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Conti

Service may be discontinued for failure to establish credit,
as authorized above, within five days after the Company has ' |
! served or mailed notice requiring the subscriber so to do. '

6. Restoral of Service Charge

Where service has been discontinued for failure to establigh
credit as authorized above, the regular restoral of servxce

| charge will be made and collected by the Company,. ﬁ ﬂ= E @
I

AUG 15 19515
i AUBLIC SERVICE COMMISSION

- GMNGELLED o

| NOV 26 1919 ; |

4 J |
j ot 2 = i
K Sa;’,“iﬁéfu'ﬁmsm o

N I
! | |
\
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Section Number III

GENERAL EXCHANGE SERVICE TARIFFS g U E @

G.

ESTABLISHEMENT AND MAINTENANCE OF CREDIT (Continued)

5.

GENERAL RULES AND REGULATIONS Jui 30 1481

MISSOUR

Public Service Co

Guarantees (Continued)

nyissioh

customer with at least two (2) years of established service
whose service has not been suspended for nonpayment within

the last twelve (12) wonths. The guaranty contract shall be

on a8 form provided by the Telephone.Company which shall include
the Company's right to tramsfer charges to the limit of the
guaranty, from a defaulted bill of the customer, from which a
deposit oy a Contract of Gauranty was required, to the guarantoer’
account or accounts and the further right to suspend the
guarantor's service pursuant to this tariff. A guarantor shall
be released upon satisfactory payment by the customers of all
undisputed charges during the last twelve (12) billing periods.

Discontinuance of Service

Service may be discontinued for failure to post a required
deposit or guaranty after the Telephone Company has furnished
five (5) days® written notice to the customers requiring the
customer to furnish such deposit or guaranty. Service shall
not be discontinued on a day when the offices of the Telephone
Company are not available to facilitate reconnection of service,
or on a day immediately preceding such a day.

ATLLEDR
ULLLLLY

Fay
v

Restoral of Service Charges

. \\
Where service has been discontinued for failure to establish
credit as authorized on the previous pages, the regular

restoral of service charge will be made and collected by the
Company.

Deposit Not to Effect Regular Collection Procedures

Q0T 3 02000

\ 5

+ g3

e Commission

1ot
A

S0

enic
l.lls

y

B
public S

The fact that a deposit has been made shall in no way rdlieve ﬁgﬂ
the applicant or subscriber from complying with the Teldbhone
Company's regulations as to advance payment and the prombt
payments of bills on presentation; nor constitute a waivpr or SEF
modification of the regular practices of the Telephone Cmpany

providing for the discontinuance of the service for nonp
of any sums due the Telephone Company for service render

=114

ED

81,

Piltitc Sepvige Copmission

DATE OF ISSUE July 19, 198]

ISSUED BY R. A. McArton

month day year

General Manager Princeton,

MO

DATEEFFECHVEﬁmﬁﬂﬂfLJ+Jﬂm_*
montk. day year

name of officer title address
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May 12, 2014
Missouri Public
Service Commission
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GENERAL EXCHANGE SERVICE TARIFFS

mr—3 O 18
JUL

G.

ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued)

8.

GENERAL RULES AND REGULATIONS

MISSOURI
Public Service Commissior

Deposit Not to Effect Regular Collection Procedures (Continued)-

The Company may discontinue service to any subscriber failing

to pay current bills without regard to the fact that such

subscriber has made a deposit with the Company to secure a
payment of such bills or has furnished the Company with a

guarantee in writing of such bilils.

Special Toll Billing

The Telephone Company may render a special toll billing to
any customer who incurs toll or other charges at any time
during the billing period which are equal to at least 400%
of the amount of the deposit or guarantee previously
required from such customers. Customers shall be informed
of special toll billing by first class mail and the toll
charges contained on the special toll billing shall beccme
delinquent ten (10) days thereafter.

CANCELLED
oCT 302000 .

Byle}':\zks& (Q_Oc;

i rvice Commission
Public S ORI

C

- SEP

i

- 119

Public Seryice Conjmissior:;

LED

ISSUED BY R. A. McArton

- DATE OF ISSUE July 12, 1981

month day year

DATE EFFECTIVE_S.ep_r_E:mJ?ﬂr_L._L‘lBJ_
month. day year

General Manager Princeton. MO

name of officer title

gddress
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. . ._._.. Section Number I
_GENERAL EXCHANGE SERVICE TARIFFS RECEIVAE‘D
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GENERAL RULES AND REGULATIONS " JUL 1 4 19 5

MISSOUR

Public $ervice Comm,

i A. BUSINESS RATES APPLY TO THE FOLLOWING LOCATIONS:

APPLICATION OF BUSINESS AND RESIDENCE RATES

1. In offices, stores, factories, mines, and all other places of ; f
X a strictly business nature. .

i 2. In boarding houses, except as noted under B-2, offices of
' hotels, halls, and offices of apartment buildings; quarters‘ N =\
' occupied by clubs or lodges, except as noted under B-4,; _[ L E
| public, private or parochial schools or colleges, hospitals,
libraries, churches, and other similar institutions, except 1 L
as noted under B-4, AUG 10 19:}'5
' : 3. At residence locations when the subscriber has no regilzl 8@3}3 7 B0 ISSIGN
business telephone and the use of the service either by hxm-
self, members of his household, or his guests, or parties
calling him can be considered as more of a buginess than a
residence nature, which fact might be indicated by advertiging
either by business cards, newspapers, handbills, billboards,
circulars, motion pictures, screens, or other advertising
matter, such as on vehicles, etc., or when such business use
is not such as commonly arises and passes over a residence
telephone during the intervals when, in compliance with the
law or established custom, business places are ordinarily
closed.

' 4, At residence locations, when an extension station or extension :
: bell is located in a shop, office, or other place of business,

5. In college fraternity houses. !

o

indicates a business, trade or preofession, except as specified

In any location where the listing of service at that location ‘
under B-3 below, |

S

cancR LEpUF tesve Sy 15 1955 DATE EFFECTIVE _August 15 1955

May 12, 2014 month month " day | year

bl 2 w@wéuw

IN-2014-03315:2014-0442 . ... . et affioas

M anager, __Princeton, Miasguri
title address
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 Restset |
‘ .Grand River Mutual Telephone Corp. For . . All Exchanges
Name of Tas Wi Coron “alivd or r.cyalivy ommoenits, Tolem or ¢ty
Section Number III

! GENERAL EXCHANGE SERVI CE TARIFFS - RECEWED
GENERAL RULES AND REGULATIONS acT 3 1 19130

MISSOURE |
APPLICATION OF BUSINESS AND RESIDENCE RATES Public Service Comm.

| A, BUSINESS RATES APPLY TO THE FOLLOWING LOCATIONS:(Cont'd)

are on the same premises and no telephone is installed in the
place of business, the business rate shall be charged for the

i
l
! 7. Where the place of business and the residence of a subscriber i
|
telephone installed in the residence. |

B. RESIDENCE RATES APPLY AT THE FOLLOWING LOCATIONS:

1. In private residence where business listings are not provided.

l fv E
‘ 2. In private apartments of hotels, rooming houses, or boarding { ' “-.D
.‘ g houses where service is confined to the subscriber's use,
and elsewhere in rooming and boarding houses which are not NQV 1“#1980

advertised as a place of business or which have less than
five rooms for roomers or which furnish meals to less t}muc SERVICE COMMISSION
ten boarders, provided busmess listings are not furnished

3. In the place of residence of a clergyman or nurse, and in the
place of residence of a physician, surgeon or other medical
practitioner, dentist or veterinary, provided the subscriber
does not maintain an office in the residence.

4. In pastors studies, or similar locations in churches, and in
clubs and lodges where the quarters are used only for business
meetings of such club or lodge and such quarters are not
accessable to the public or members more than twenty-four
hours per week.

5. In libraries, supported by taxation or by public donatiocn, .
which are maintained for use by the public

-z—

. TELEPHONE AUTHGh.1Y S
@ | | ORDER NO. 369 ‘ '

cAnAATE, OF ISSUE October 31, 1960 _ DATE EFIECTIVE November 1, 1960

raonth KPR year month  day year
May 12, 2014
M'?“’égﬁ#@ BY C. W. Chastain . Manager Princeton, Misgouri
Service [ noma of offloer Lile Addreep

IN-2014-0331; JI-2014-0442
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Revised
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Reoraed
Grand River Mutual Telephone Corp. For All Exchanges

Name of Issuing Corporation

Section III

Community, Town or City

GENERAL EXCHANGE SERVICE TAR'IFF:S-‘ S

= SRR
Vg \'1’#4

-
14

1.

4.
CANCELLED

JAN T 1988,
BY Jaaf A5 #31

MIS3OURI

[

A.  AUTOMATIC ANSWERING AND RECORDING SERVICE

GENERAL RULES AND REGULATIONS
Co AN

| [aIStulnl

The Telephone Company will furnish autdipgiicSanswering, ss'o.

FRL VIV W v ] By

and recording service which provides for the automatic
answering of telephones, the transmission of the prepared
message to the calling party and the automatic recording
of a message from the calling party, or, subject to the
capacity of the equipment, automatic answering service
which provides for the automatic answering of telephones
and the transmission of a prepared message to the calling
party.

Automatic Answering and recording service or automatic
answering service is available for use with all exchange
and private branch exchange stations where full selective
ringing is employed. Thesc services are not available at
telephones where semi-selective or non-selective
ringing is used.

Since the subscriber and calling parties have exclusive
control over the quality and characteristics of speech
used in the messages recorded, the Telephone Company
has no liability for the quality of, or defects in, the
recordings of such messages.

The subscriber indemnifies and saves the Telephone
Company harmless against all claims arising from the
material transmitted over facilities furnished hereunder,
including claims for libel, slander, fraudulent or mis-
leading advertisements, infringement of copyright, or
any other claims, and against all claims arising out of

siic Servide Commissioany act or omission of the subscriber or of the calling

party ir connection with facilities provided by the
Telephone Company

L

DATE OF ISSUE . Sept, 15 1976 DATE EFFECTIVE Oct. 15 1976
month day year month day year
C. W. Chastain Manager Princeton, Missouri

ISSUED BY

name of officer title

address



P.8.C.M0. No. 1 3RD REVISED SHEET NO. 21.2

(. CANCELLING P.S.C.MO. No. 1 2ND REVISED SHEET NQ. 21.2
GRAND RIVER MUTUAL TELEPHONE CORPORATION FOR ALL EXCHANGES
SECTION. NUMBER III

GENERAL EXCHANGE SERVICE TARIFFS

-0 ;
HELD FOR FUTURE USE 0ec 1 oo
llv \.\lldr (W) ;J‘& haLe
. t
. gan01 188
~f ' |
S g $a0u0 DOIITISSIUH
SV -
= Date of Isszue NOV. 25 1987 Date Effective JAN. 01 1988
. month day year month day year
3N%§%§%Ed By R.A. McArton General Manager' Princeton, MO.
ay 12,201 - -
Missouri Public name of officer title address

Service Commission
IN-2014-0331; JI-2014-0442
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| Revised A
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Revisrd
. Grand River Mutual Telephone Corporation jgr ATl Exchanges . e e
. Name of Issuing Corporation Community, Tui o or Cib)

Section 1I1

PAY T2 £ T 4 r

GENERAL EXCHANGE SERVICE TARIFFS L 2 e

GENERAL RULES AND REGULATIONS (Contimued) NOV 30 1982

B. RECORDED PUBLIC ANNOUNCEMENTS LLZoudd b N
] PLLIP': Sjl_"':-”" 'h"""‘."::{"l‘ir.

1. Users of Telephone Company facilities or serviee-in cﬁnné'&LAéQ.;;J i
with automatic announcement service, automatic answering and
recording announcements are provided this service under the

conditions set forth below:

a. The Telephone Company will provide, upon request, the
name of the organization or individual responsible and
the address at which the service is provided.

-

b. Non-published telephone service will not be furnished
for use with recorded public announcements.

C. AUTOMATIC REPERTORY DIALERS /1/
. 1. Automatic Repertory Dialers consist of devices by which any ome
of a pre~arranged list of telephone numbers may be dialed
automatically,.

2. Automatic dialers are available in standard colors equipped ;
with power supply unit for use with any class of service or
Private Branch Exchange Service arranged for dial service. . N

[/1/ Limited Availability, See Section III, 2nd Revised Sheet 47.

CANCELLED
JAN1 1998 o
BY C.#22 KRR
Fliblic Service Commission RGN
MISSOURI
DATE OF ISSUE December 1, 1982 ] DATE EFFECTIVE January 1, 1983 i
month day year xonth  day year
ISSUED BY R. A, McArtomn General Manager Princeton, MO

name of officer title sddress



P.2.C.M0. No. 1 Z2ND REVISED SHEET NO. 21.1

® CANCELLING P.S.C.MO. No. 1 1ST REVISED SHEET NO. 21.1
GRAND RIVER MUTUAL TELEPHONE CORPORATION  FOR ALL EXCHANGES
" SECTION ‘TTT
GENERAL EXCHANGE SERVICE TARIFFS

HELD FOR FUTURE USE

. AN 01 88

TEW e ives . .,
—_—— - ————
————

. Date of Issue NOV., 25 1987 Date Effective JAN. 01 1988
. month day year month day year

cANdEsisaped By R.A. McArton General Manager Princeton, MO.

I\lﬂ\{layﬁ;gogl‘} name of officer title address

Issouri Fublic

Service Commission

IN-2014-0331; JI-2014-0442
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FORM NO, 13 P.S.C.MO. No. 1 1st {mmﬂ} SHEET No.21.2

Revised
Cancelling P.S.C.MO, No. 1 {Origmal} SHEET No.21.2
Rerispdk
Grand River Mutual Telephone Corp. For All Exchanges

Name of Issuing Corporation Community, Town or City
: Section III

GENERAL EXCHANGE SERVICE TARIFFS

GENERAL RULES AND REGULATIONS (Confinted) ™ |t *

B. RECORDED PUBLIC ANNOQUNCEMENTS ; SRR REET N,
o, L 10 L

1. Users of Telephone Company facilities or service in, con-
nection with automatic announcement serv1ce, automatic-Ln |
answering and recording announcements areipromded; ‘thl’sw“ H‘,' ok ,‘
service under the conditions set forth below: B

a. The Telephone Company will provide, upon request,
the name of the organization or individual responsible
and the address at which the service is provided.

b. Non-published telephone service will not be furnished
for use with recorded public announcements.

C. AUTOMATIC REPERTORY DIALERS

1. Automatic Repertory Dialers| consist of devices by which
any one of a pre-arranged list of telephone numbers may
be dialed automatically.

2. Automatic dialers are available in standard colors equipped
with power supply unit for use with any class of service or

Private Branch Exchange Service arranged for dial service. N
@9@\\5 X
\, \“) :
BS \b-*‘o f' D
_::“ = (_‘_U ;
N1 ! ~
?\.\%\.\C 5‘3 s ; ‘ -t
/ Rl H C QC"”L. uUH Gt
DATE OF ISSUE _S8ept. 15 1976 DATE EFFECTIVE_Oct. 15 1976
month day year month day year
C. W. Chastain Manager Princeton, Missour]

ISSUED BY

name of officer title address
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| Revised |
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Section Number III

_GENERAL EXCHANGE SERVIGE TARIFFS _l “RECEIVE

L
——

T UL 4 g

L MISSOURI
o COMBINATION MAIN STATION SERVICE Public Service Comm

GENERAIL RULES AND REGULATIONS

1. Where an individual or firm wishes to contract for two or more,
main stations at separate locations and wishes to be able to
answer incoming calls for any station at any of the locations,
the arrangement described below is provided subject to the
availability of the facilities necessary to furnish satisfactory
service. Outgoing calls can be made from any stations so
arranged.

2, Gombination main station service may be employed where one
! station is at business location and others at residence, or
where all stations are at either business or residence locations,
However, such an arrangement is permitted only on the premises
. [ of individuals or firms associated with each other.

3. The lines are bridged together so as to operate as one line and
the signals for stations may be arranged as follows:

(a) So that all bells will ring at the same time; or

(b} Individual call numbers may be assigned at each location,

‘l in which case, an Extension Bell of distinctive tone can be -
i provided at any station and arranged s0 as to ring when

, another station in the group is being signaled.

! 4. The rate for each main station is the established individual
‘L line rate, the business or residence rate is applied in
| accordance with the character of use at each premige. Ex-
' tension bells are furnished at the regular filed rates. Mileage
! charges do not apply between a main station at one location R l E x
|
1

and the bell associated with such main station at the other” J
location. '

| AUG L5 195

DATE OF ISSUE __July _15 _ 1955 ___ DATE EFFECTIVE __August 15 1955
CANCELLED month day year month day  year .-

May 12, 2014
vissougeseien nv . (2 (L) (A

O

PUBLIC SERVICE CONIMISSICN

Manager, Princeton, Missouri

Service Commission name of offiger title addrues

IN-2014-0331; 42014-0442 “ * ™



P.5.C. MO No.__1 lst  bix®xx%Ex{ SHDET o, 23

| Revieed f
. . ' Criginall SHEET No._23
Cancelling P.S5.C. MO No. L ' ) = L B 22
| Beriasd
—~Grand River Mutual Telephome Corporation por__All Exchanges —
- Name of Issuing Corporation Community, Towa or City
‘ Section Number IITI

GENERAL EXCHANGE SERVICE TARIFFS r-ew-w--—- v s e

GENERAL RULES AND REGULATIONS

COMBINATION MAIN STATION SERVICE (Contlnued) NQV 30 1982

3_ L1SSOUR!
5. In applying Extra Exchange Line Mileage char uQ&bEééﬁﬂﬁfﬁéCUﬂ)ﬁﬁSﬁOn
access is considered separately and the mileag& CHarges
applicable for individual line service are charged for each
access line. Provided, however, that only one individual
line Mileage Charge shall be made for circuit used jointly
in providing service at the various locations.

E 6. Line mileage does not apply to exchanges that have been up-
g * graded to all one party service.

DATE OF ISSUE _December 1, 1982 DATE EFFECTIVE _Janua
CANCELLED month day year moni'ﬁ day year
l\m:syolfi’Pzggl' SUED RBY. R. A McArton General Manager Princeton, Missouri, o
Service Commission name of officer title address

IN-2014-0331; JI-2014-0442
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| Revised f
Grand River Mutual Telephone Corp. For All Exchanges
Noame of Iseuing Corporation or Munieipality ) Gommunrnity, Town or City

o Section Number III

e i i m—— - e o —— ———

? i GENERAL EXCHANGE SERVIGE TARIFFS_ o R ECEIVED’

| GENERAL RULES AND REGULATIONS Hl JUL 141955

i

! COMBINATION MAIN STATION SERVICE (Continued) MISSOURI

;  __Public Service Comm. |

: 5. In applying Extra Exchange Line Mileage charges, each main
station is considered separately and the mileage charges

: applicable for individual line service are charged for each

' main station. Provided, however, that only one individual
line Mileage Charge shall be made for circuit used jointly

| in providing service at the various locations.

e FILED
AUG 15 195%'
PUBLIC SERVICE COMMISSION

|
I
}
|
I
|

. i
-
o .

_ ] - e - ‘ - e o S S

DATE OF ISSUE __July ___1_5_ _1955 DATE EFFECTIVE August 15 1955
mouth tonth day year
ISSUED BY @ L @M?é‘ ‘Manager, Princeton, Missouri
. name of officer - T TTT ttle addreas

AT
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1.

. GENERAL EXCHANGE SERVICE TARIFFS.  __

FORM NO. 13 P. 8. C. MO. No. 1 e . . {“"‘f“‘“ }sm:m No._ 24 __
>bbexined
Cancelling P. S, C. MO. No.___ All Previous Schedules . .{?{"“{'“;‘ }SHEET No. _
' evise
Y Grand River Mutual Telephone Corp. ,  All Exchanges o -
- " Name of l;uulna—a'orpor;liu;x or ﬁur:ieipnliu T Community, Town or City

-

GENERAL RULES AND REGULATIONS | .
| JUL 141955

MISSOURI

CONSTRUCTION CHARGES

T . TRECENED, |

All rates and charges quoted in the Local Exchange Service

Tariffs or in other parts of this tariff provide for the furnish-

ing of service or channels when suitable facilities are avaé};

able or where the construction of the necessary facilities dvpeg‘ L
not involve unusual costs. SRl Y =

L__Pt;bi'lcjgwine Comm,

U.’;

When the revenue to be derived from the service or facilitig§j§ 15 1985

is not sufficient to warrant the Telephone Company assuming
the unusual costs of providing the necessary constructic he ny
subscriber may be required to pay all or a portion ofpgﬁ’ﬁ:@“@z ¢

costs, as provided herein,

Dy

When construction is provided by a connecting company, |
charges made to the subscriber will be based on the charges
of the connecting company. :

Where a subscriber is so located that it is necessary to use
private right-of-way, to furnish a service or channels

and the Telephone Company is unable to obtain the required
right-of-way without cost, the subscriber may be required

to pay the entire costs involved in securing such right-of-way.

When attachments are made to poles of other companies in
lieu of providing pole line construction for which the subscriber

TAISSIGH

would be charged under the provisions of this section, the
cost t6 the Telephone Company of such attachments and the
cost of obtaining the use of such poles shall be borne by the
subscriber.

t
t

Title to all.construction, where the subscriber pays all or any

Company. - !

TE OF ISSUE___ "~

CANC[EL ED
May 12, 2014

- Missog#? ic
Service r#l)s |onBY

IN-2014-033 1545201 4-084B 0w+ *#nsiw co

— e ma— PU—Y

July 15 1955

month day year - month dny year

Q__J &y, @\aﬂéh\( e _,.,.,_ﬁ_.Ma-ntgrgg!._.l?rincam_h&l}ﬁissour

|
part of the cost of construction is to be vested in the Telephone l
i

DATE EFFECTIVE _August 15 1955

i

T gy



P.8.C.MC. No. 1 15T REVISED SHEET NO. 25
Cancelling P.5.C.M0O. No. 1 CRIGINAL SHEET NO. 25
.‘ Grand River Mutual Telephone Corporation For ALL EXCHANGES

SECTION III

GENERAL EXCHANGE SERVICE TARIFF @E@EBWE@ ]

GENERAL RULES AND REGULATIONS

DEC - 1 1986
CONSTRUCTION CHARGES (Continued) MUY KY
0 by
A. GENERAL (Continued} ublic Sembe CUHNI‘IISSIUQ

7. Construction charges are payable at the time application for
service 1is signed or when the account is rendered, at the
option of the Telephone Companv. A deposit on construction
charges may be required before construction work is started.
The subscriber may elect, with permission of the company, to
pay one-half of the construction charge in cash and purchase

preferred stock in the company equal to the full amount of the
construction charge.

8. "Cost", as used in this section. is to be interpreted to mean
the cost of labor and materials, including charges for
. supervision and other overhead expenses.

9. All telephone plant construction on private property must be
in accordance with the Telephone Company’s standard
specifications and is to be under the exclusive control of the
Telephone Company as long as it 1is used by the Telephone
Company in the furnishing of its services, except as the
control of such pole 1line construction may be shared with
another company using poles jointly with the Telephone

Company.
; 1Em
.L S
{
Jan — 1987 :
3000 Carnce Sommissiut
. DATE OF ISSUE Dec 01 86 DATE EFFECTIVE Jan 01 87
month day year month day year
CANC
@ED BY R.A. McArton General Manager Princeton, MO
mggféim name of officer title address

Service Commission
IN-2014-0331; JI-2014-0442
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A. GENERAL (Continued) | Public Service Cor

7.

10.

- GENERAL EXCHANGE SERVICE TARIFFS = _ f

T ToULT T Lol Lol o RECEWE

GENERAL RULES AND REGULATIONS _ _
| JUL 1 419

MISSOUR

CONSTRUCTION CHARGES (Continued)

Construction charges are payable at the time application for

service is signed or when the account is rendered, at the

option of the Telephone Company. A deposit on comstruction
charges may be required before construction work is started,

The subsacriber may elect, with permission of the compan?; E
to pay one-half of the construction charge in cash and pur-®

chase preferred stock in the company equal to the full amount

of the construction charge. G 15 1&5

""Cost'', as used in this section, is to be interpreted to mean
the cost of labor and materials, including charges 10 PUBLIC SERVICE
supervision and other overhead expenses.

All telephone plant construction on private property must be

in accordance with the Telephone Company's standard

specifications and is to be under the exclusive control of

the Telephone Company as long as it is used by the Telephone
Company in the furnishing of its services, except ﬁ&w@EiLE
control of such pole line construction may be shar

another company using poles jointly with the Telephone

Company. JAN 11987

Exposed wiring is the standard method of wiring iﬂvﬂ.@ :S.

fim.__|

3

MISSHm

dl

buildings where no conduit or other means of conce %éﬁV'CE COMM!SSI?N

is provided. When concealed wiring is desired in bu1ld.1ngs
where no means of concealment is provided, the subscriber |
may be charged the difference between the inatallation costs }
of the concealed wiring and the costs of the standard exposed !
wiring. However, if suitable interior conduit, grooving, | L
moulding, wainscoting, or other similar means of conceal-

ment are provided, either by the building owner or by the '
subscriber, the wiring is installed therein by the Telephone
Company without add1t1on.a.l charge. |

e e e - !

munth day Fear month

pDATE oF IsSUE _ July 15 1955 DATE EFFECTIVE _August 15 1955
day year

ISSUED BY _
L ST CAUTE

@ o @x q,{)ém . Manager, Princegpn, Missouri

name of officer ' title B - addross

Pronlin
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CONSTRUCTION CHARGES {Continued) MISSOURI
_Pl(biif_%ﬂvine Comm. |

B. SPECIAL TYPES OF OUTSIDE CONSTRUCTION

1. When underground construction is desired by any subscnber :
| on his premises where aerial facilities ordinarily would be ‘
provided without a construction charge to the subscriber, ‘the

- ti 1 | 1 .
‘ following regulations apply: AUG 15 19.?5

E a. Where cable is laid in conduit, the underground conduit
is constructed and maintained by or at the expen‘g‘g\hf“twﬂ SRR ISSIoN
; subscriber. The construction charge made to the sub-
scriber is based on the cost of the underground cable, in-
cluding the cost of installing the cable, less the estimated

. | cost to the Telephone Company of installing such aerial

: facilities as would be required for similar use. The

. underground conduit shall be constructed in accordance

| with plans and specifications furnished by or acceptable
‘ to the TelephoneCompany. '

|

b. The duct or ducts required in the underground conduit by
the Telephone Company are reserved for its exclusive use.

c. When armored cable or buried wire is laid in a trench,
the construction charge made to the subscriber is based
on the cost of the armored cable or buried wire including |
the cost of installing the cable or wire less the estimated '
cost to the Telephone Company of installing such aerial |
plant as would be required for similar use. The subscriber
is to open and {ill the trench at his expense. |

|

d. Cable or wire installed in conduit or trench will be main- l

tained and replaced at the expense of the Telephone Com-

- pany. However, repairs to or replacements of cable [
made necessary by damages caused by the subscriber, '

his employees, or representatives, or by water freezing

. in improperly drained conduits, will be at the subscriber's
L — s - . L |
DATE OF ISSUE __ Jul __15
cancRATE Wy L955______ DATE EFFECTIVE A‘f,&,‘,’ft LS 1‘255
May 12, 2014
Missoujdlisp BY g? C {) @ Q'ZZétr Manager, Princeton, Missouri
Service Commission nameo of officer title address

IN-2014-0331; 455014-0489: < » rm1vs co
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GENERAL RULES AND REGULATIONS

—— s

B. SPECIAL TYPES OF OUTSIDE CONSTRUGTION (Continued) “ JuL14 795F |
MISSOURI

d. {continued) Public Service Com

L

expense. Any opening of the trench required for any reaso |
will be at the subscriber's expengse. ’ |

2. When circuitous routing or special type of construction is :
provided at the subscriber's request, in cases where facilities '
would ordinarily be provided without construction charge to i l E b
8}
.J
|

=

the subscriber, the excess cost of the special coustructmnh
borne by the subscriber.

C. CHANGES FROM AERIAL TO UNDERGROUND FAcCILITIES AUG '1 2 185

i channels to a subscriber and subsegquently the subscnber
desires that such facilities be placed underground, the change ]

| from aerial to underground is made subject to the following ;

l conditions: I

. ! 1. Where aerial facilities are used to provide service %F’M‘@ @V{ % Co "“T%SSB@L\

!

a. The underground conduit or trench is provided and main-
tained by or at the expense of the subscriber. \

b. The Subscriber is charged the cost of dismantling and :
removing the aerial facilities. i

i

\

|

c. The subscriber is charged the cost of the cable including
its ingtallation in the conduit or trench,

' .

' d. The cable is maintained and replaced at the expensge of the!
E Telephone Company. However, repairs to or replace- ;
ments of cable made necessary by damages caused by the '
subscriber, his employees or representatives, or by ]
water freezing in improperly drained conduits will be at |
the subscriber's expense, ]

® R R

F ISSUE ____ - - E ¥
cancRATE OF 1SSU .Iul 15_ 1955 DATE EFFECTIVE A‘;%}jft 15 }355_
May 12, 2014
MissougiRublicn gy @ (&Y @(W Manager, Princeton, Missouri
Service Commission T T T T name of offleer . #itle " address

IN-2014-0331 %fiS5014-084F - * *wiiv . co
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GENERAL RULES AMD REGULATIONS JAN 23 1975

MiooQU
. D. CONSTRUCTION FOR EXCHANGE SCRVICE FURNISHED oﬁm;&gg Sff;;_g Comm. |

| BASE RATE AREA AND WITHIN THE EXCHANGE AREA,

-~

1. General Distribution Plant on Public Highways

' a. Individual Applicant D
j b. More Than COne Applicant D
[

D

!

)

|

FILED
| TELEPHONE AUTHEGRITY FEB1 5%
. ORDER NO. 550

PUBLIC SERVICE COMMISSICN
. :
CANCELLEDpATE OF YSSUE January 28 1365 UATE ErEvoT i February 1 1965
May 12, 2014 montn day yoor . et . .
Missouri Public
Service Commis;?% D BY C. W. Chastain Manager Princeton, Missouri
IN-2014-0331; JI-2014- Vg - N e 1 .
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{ GENERAL RULES AND REGULATIONS JAN 20 1975
|
D, CONSTRUCTION FOR EXCHANGE SERVICE FTURNISHED OUTShé‘ﬁ)E'

“uotc

BASE RATE AREA AND WITHIN THE EXCHANGE AREA, (Continu 2 Com, ..
1. General Distribution Plant on Public Highways (Continued)
¢. Should the Telephone Company be required to acquire by

purchase or condemnation any special or private right-of-
way in order to economically furnish service to a sub- -
scriber, the Telephone Company shall not be liable for
failure to furnish service unless the entire cost of said
right-of-way be paid or guaranteed to the Company by
the subscriber,

; 2. Wire only on Existing Poles

a. Individual Applicant D

b. More Than One Applicant D

FILED

FEB 1 1658

TELEPHONE AUTEOX PUBLIG SERVICE COMMISSIN

ORDER WO. EEC M

| .
oy i

:
- k) - 1]
' T . . U S —

CANCELLED DATE OF ISSUE _January 28 13865 - DATE EFFECTIVE _ February 1_-4355
May 12, 2014 wonth year month
Missouri Public '
Service CommissjggUED BY _____ C. W, Chastain __. __..  ._ _ __ Manager _ _ __Princeton, Misgsouri
IN-2014-0331; JI-2014-0442 name of officer Htle adidress
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GENERAL RULES AND REGULATIONS
DIRECTORY LISTINGS
MISSOURI

A. GENERAL REGULATIONS | Public Service Comm

1. The regulations for directory listings, as provided in this
section, apply only to the information records and the
alphabetical directory or that section of the directory con-
taining the regular alphabetical list of names of subscribers.

2. The alphabetical list of names of subscribers is designed
] solely for the purpose of informing calling parties of the |
' telephone numbers of subscribers and those entitled to use
il subscribers' service. Special arrangement of names is not
| contemplated, nor any form of listing which does not facilitate
. t directory service or is ctherwise objectionable or unnecessary
l for purposes of identification.
1

3. Names in directory listinge shall be limited to the followi;‘z :H ﬂa E }
|

a. In connection with residence service: i X

| AUG 19 1955
* {1) The individual name of the subscriber, or c

G STHICE COLMISSION

{2) The individual name of a member of the su B;Bc?:lglber SEGEQ

family or a joint user. ;

. b. In connection with business service: i

I
. (1) The individual name of the subscriber or joint user, [
or l

{2) The name under which the subscriber or joint user {
is actually doing business as evidenced by signs on

( the premises, by letterheads, and by name under

which a bank account is carried, or

l

1

‘ ‘ (3) The name under which a business is actually being !
. i . !

PEBE OF ISSUE _ July 15 1955 L DATE EFFECTIVE August 15 1955
CANCELL month year month day year
May 12, 2014
Missouri Pybli 'y, @Aqﬁé‘g - Manager, Princeton, Missouri
Service Cor‘%ﬂ&? BY._ @ name of otficer o T aiE i '.‘am.““
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GENERAL RULES AND REGULATIONS :'
DIRECTORY LISTINGS (Continued) “ JuL1419
MIS |
A. GENERAL REGULATIONS {Continued) o §,§v2}’c§ |

3, (Continued) !
b. (Continued)

(3) {Continued) ;
conducted by someone other than the subscriber |
and which the subscriber or joint user is authoriz- !
ed by such other to use, or |

(4) The individual names of the officers, partners,roq !
. . employees of the subscriber, or l'L E'

(5) The names of departments when such listings a jfUG 1.0 9
deemed necessary from a public reference vie
point.
' SEMBS @ﬁ AISSIOF:
4. Whenever any question.arises as to the right of a subacrxber l
(1) to list the name of a business which he claims he is |
authorized to represent; or {(2) to use a listing which includes" '
the trade name of another; the Telephone Company is pri-vileg-
ed to require the subscriber to secure, from the owner of such
name, written authority 8o to use it, addressed to the Tele-
‘phone Company for the acceptance for insertion or for the
continuance of such listings; and is privileged to refuse to
accept or to delete such listing where (1) such written author-
ity is not so furnished or (2) such authority is withdrawn by !
such owner in writing to the Telephone Company.

5. Primary Listings

i
I
1
I
l
i
1
|

a, One listing without charge, termed a primary listing, is
1 provided as follows:
' i (1) For each separate aubscnber servxce. When two
> DATE OF ISSUE YWy 15 1955 . DATE EFFECTIVE _August 15 1955
CANCELLED month ) mon!h day yoar
May 12, 2014
Missouri RuS¥SED BY @w@, Manager, Prmceten, Missouri
Service Commigsion name of officer T T aEne “aadress

IN-2014-0331; JEZEEIY-044y 77227 “Himtens €0
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[ GENERAL RULES AND REGULATIONS i ‘
| il JuL141g
i DIRECTORY LISTINGS  ({Continued) MISSOUR
A. GENERAL REGULATIONS (Continued) Public Service Comp,

5. Primary Listings (Continued)

a. (1) (Continued)
or more main station lines or P.B. X. trunk lines are
consecutively operated, the first number of the group
is considered the promary listing.

{3) For each joint user.

AUG 15 195

|
|
! {(4) For each service station subscriber.
|

l B. REGULAR EXTRA LISTINGS FUEUG wmg gany

E 1. Business extra listings may be the names of partners or : l
members of the firm, if the subscriber or joint user is a

partnership or firm; the names of officers of the corporation,

if the subscriber or joint user is a corporation; and for any

business establishment, the names of associates or employees

of the subscriber or joint user, No other class of listing, ! ‘

such as service, agency, commodity, etc., will be accepted,

2. Residence extra listings may be the names of member of

the subscriber's immediate family. ! |
{

3. In connection with semi-public telephone service, extra 1
listings are allowed at regular extra listing rates in the names
of permanent guests or tenants at that location. Regular

' Extra Listing rates in connection with semi-public stations |

. are furnished under the same regulations as specified in i

{

! paragraph 1, above.

. AR S S

DATE OF ISSUE__July 15 1955 DATE EFFECTIVE August 15 1955
CANCELLED month year month  day  year
May 12, 2014
Missouri fyticeD sy & <L @(_ .. _____ . Manager, Princeton, Missouri_

Service Commission ) name of officer ) title address
IN-2014-0331; JFZGF4-0442" = Frtme <o
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. GENERAL RULES AND REGULATIONS ‘ |
1 |} JUL1 41955
DIRECTORY LISTINGS (Continued) ' .
MISSOURI
B. REGULAR EXTRA LISTINGS (Continued) ~ §__Public Service Comm.

| 4. Ordinarily, all extra listings must be of the same address and
telephone number as the primary listing, except as provided
below for alternate listings. However, when in the opinion of
the Telephone Company it appears necessary as an aid to the
use of the directory and provided satisfactory service can be
furnished, a listing may be permitted under the address of
P,B.X, station, or extension station, installed on premises

{ of the subscriber, but at an address different from that of

the switchboard, or main station, using the telephone numhe

of the primary listing. ‘q &g E

5. Regular Extra Listings are furnished at the rate quoted in the
General Exchange Service Tariffs. AUG 1') 195

- e =]

infid
numbers and office hours) date from the time the lzsbzxn‘“ﬂ

posted on the information records. Information records are
posted at the time application for the listing is made, or at
the date of issue of the directory, as the subscriber may
desire. Charges for listings of alternate call number and
office hours become effective as of the date of the issue of

‘ the directory.

C. SPECIAL TYPES OF EXTRA LISTINGS

! 1. Duplicate and cross reference listings

\
i
|
L
|
i
i
|

(a) Duplicate listings, i.e., ligtings of nicknames, abbreviated

names, rRames which are commonly spelled in more than

. one way, and rearrangements of names, are permitted

when, in the opinion of the Telephone Company, they are

! necessgary for the proper identification of the subscriber,

|

}

|

and are not desired to secure a preferent1a1 posxnon in '

—_ e —— - 1

|
|

DATE OF 1sSUE _ July ] 1 5 1955 B DATE EFFECTIVE _ August 15 1955 .
CANCELLED month mmoath day year
May 12, 2014
MISSOUI’I Slﬁﬁ; BY @ w M Mana.ger, Prmceton, staoun
Service Commlssmn hame of oificer - Gtle address
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' ENERAL RULES AND A f _
| [} JUL1 41955
! DIRECTORY LISTINGS (Continued) SSOUR
. Ml "l"
C. SPECIAL TYPES OF EXTRA LISTINGS {(Continued) Public Service Comin.
| . Duplicate and cross reference Listings (Continued)
(a} (Continued)
the directory or for advertising purposes.
[ |
i
'~ (b) Cross reference Listings are permitted when their use
will facilitate the handling of telephone calls. 7 : -
TILED
{(c) The Regular Extra Listing rate applies for each Duplica.[L lll
or Cross Reference Listing. -
AUG 12 1955
2. Alternate Call Number Listings ’
: RIS SNOE pqron
. | (a) Listing of an alternate telephone number, other{}‘thgé‘“‘n@ gﬁw@“’ COLSsIon
these covered under paragraph 5-a '"Office Hour Listings'
of this Tariff, to be called in case no answer is received,
if permitted for subscribers to all classes of service,
i {b) The alternate number may be that of a service not under '
! contract with the subscriber in connection with whose '
| name it appears. In such a case, the consent of the :
‘ subscriber to the alternately listed service must be
! obtained before the alternate listing is furnished.
\
(c}) The Regular Extra Listing rate applies for each Alternate
; Call Number Listing.
! 3. Foreign Exchange Listings !

CANCELLED
May 12, 2014
Missourifg@ﬂmn BY
Service Commission
IN-2014-0331; JE2B#4-0442° ~

" pATE OF 1SSUE_July 15 1955

{(a) Foreign Exchange Listings, i.e., listings of subscribers
located in an exchange other than that in which the liated
service is furnished, are permitted.

{(b) The Regular Extra Listing rate applies for each Foreign

15

DATE EFFECTIVE August 15
day

month month

day

L wel

EILNTINYG (o

year

name of officer title

:
|

|

|

|

1955

zear

Manager, Princeton, Missouri
T 7 addrees '
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GENERAL RULES AND REGULATIONS
| JuL141s

MISSQU Rl
C. SPECIAL TYPES OF EXTRA LISTINGS (Continued) Public 8ervice Comm.

|

3. Foreign Exchange Listings (Continued) T B L E} §

{(b) (Continued) l
Exchange Listing. AUG 1‘) '39551

4. Temporary Tenant Listings

) DIRECTORY LISTINGS (Continued)
i

SURLIC SERART C0/TRSSION
{a) Residence subscribers whao lease their premises for
periods of less than one year and request the Telephone
Company to render service to their tenant without change |
in contract, may arrange for listing of such tenant pro-
vided that the subscriber and the tenant do not occupy ’
the premises at the same time.

(b) 'All billing and contractual arrangements remain un-
changed, the subscriber being responsible for the pay-
ment of all charges.

(c}) The Regular Extra Listing rate applies for each Tem-
porary Tenant Listing.

5. Office Hour Listings I

not required in order to efficiently handle telephone

traffic, is not included in the charges for service. !

- Subscribers who desire that their office hours appear

in connection with their listihg, may obtain same by ‘

| - paying the rates for Regular Extra Listings. A phrase
' directing the method of calling when a P.B. X, operator

l is not on duty may be listed in the directory, at Regu.la.r

"I Extra Listing rates whenever night connections are : {

{

|

(2) Listing of office hours or other information which is ‘ %
|

|

|

|

provided.,

| IV —— -

DATE OF ISSUE._ Jwly " 15 1955 _ DATE EFFECTIVE August 15 1955
CANCELLED month day ¥ i month day year

May 12, 2014 .

Missouri ngnfmn . @ ‘) @\ Manager, Princeton, Missouri
- Service Commlss : - name of offlcer st aditreus
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CANCELLING P.S.C.MO. NO. 1 ORIGINAL SHEET NO. 36.01
. GRAND RIVER MUTUAL TELEPHONE CORPORATION FOR ALL EXCHANGES

SECTION NUMBER III

GENERAL EXCHANGE SERVICE TARIFFS RECEIVED

DEC 30 1988

GENERAL RULES AND REGULATIONS

DIRECTORY LISTINGS (Continued) ~ MISSOURI
Public Service Commission

C. SPECIAL TYPES OF EXTRA LISTINGS (Continued)
6. Special Reversed Charge Toll Service Listings
Permissible are 1listings of foreign telephone users in
connection with Special Reversed Charge Toll Service (See

Section IV of this tariff). The charge for this listing shall
be $2.50 per month.*

FILED
FEB 1 1389

Pubtlic Service Commissior.

*Rates shown on this tariff sheet are for informational purposes only
and are not subiject to the jurisdiction of the Missouri Public Service
Commission,

. DATE OF ISSUE: JAN. 0l 1989 DATE EFFECTIVE: FEB, 01 1989
: month day year month day vyear
| cANCESSIJED BY:  R.A. MCARTON GENERAL MANAGER PRINCETON, MO.
. May 12, 2014 name of officer . title address

[ Missouri Public
Service Commission
IN-2014-0331; JI-2014-0442
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GENERAL RULES AND REGULATIONS RECEIVED

DIRECTORY LISTINGS (Continugd) MAY 17 19

- SPECIAL TYPES OF EXTRA LISTINGS (Continued) MiaoOURI

Public Service

6

6. Special Reversed Charge Toll Service Listings

Permissible are listings of foreign telephone users in
connection with Special Reversed Charge Toll Service
(See Section IV of this tariff). The charge for this
listing shall be $2.50 per month,

FILE

JUN 16 196

PUBLIC SERVICE

*

]

ISAUED BY____C. W, Chast ‘
AN

DATE OF IS88UE May 16 1966

DATE EFFECTIVE _Jllﬂﬁrl-ﬁ—ls_ﬁ.ﬁ—
month Say Ty . mom day yar
Manager Princeton ¥ ! ? saurt
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line service provided it is located on the same premises as
the main station. Extension service on rural lines is pro-
vided only when such service will not interfere with the
satisfactory operation of the line.

Separate telephone numbers or other distinctive designation
are not assigned to extension service, nor is code ringing
permitted. Extension service is not listed except as provided
in the section entitled "Directory Listings'" and no additional
free listing are allowed in connection with main station on
account of the extension service,

Extension service must be so located that its use will be re-
stricted to those entitled to use the subscriber's service,
including joint users, as specified in "Use of Subscribers
Service" in these General Rules and Regulations.

Intercommunication is not contemplated between a main station
and an extension station, or between extension stations, (except
with the use of wiring plans, key equipments or key telephone
systems).

The rates for extension service as quoted in the Local Exchange
Service Tariff will be the applicable instrument vate on the
same premises and within 250 feet of the main station. In the
case of extension service beyond these limits a charge is made
for the additional circuit required in accordance with provi-

sionsMLﬂsion Station Mileage in the General
Excha : : '

L=
JAN 11987 Ji=1 RS
o 3rd KRS 37

PUBLIC SERVICE COMMISSION
__9F mSSOUN

®

! DATE OF ISSUE _December 1, 1982

ISSUED BY

] 37
| evised [
Cancelling P.S.C. MO No..l lst Gadginiekl SHEET No._37
Revised |
Grand River Mutual Telephone Corporation p.. All Exchanges _
- Name of Issuing Corporation Community, Town or City
. Section Number 111
A Ve P L A
GENERAL EXCHANGE SERVICE TARIFFS Lewaisu Uy
NOV 30 1982
GENERAL RULES AND REGULATIONS
EXTENSION SERVICE . RSN
in Qarvip- Arterin !
1. Extension service, on the same premises, may quE%ggiqéh*i& Coﬂ“tsfﬁﬂi
connection with all classes of urban exchange service except
public and semi-public service. 1In connection with public
and semi~public service, extension service is only furnished
when it is essential to the efficient handling of service. c
2., Extension service may be furnished in connection with rural

DATE EFFECTIVE _January 1, 19383

month day yesr month day year

R. A, McArton General Manager Princetoni Missouri

name of officer title address




FORM NO. 13 P.S.C. MO. No, 1 | ¥ {m }smsm' No. _ 37
Revised

Cancelling P.S. C. MO No. 1 Jorigmal ) gy pppr No, 37
| Robud |
. Grand River Mutual Teloghone Corp. For . All Exchanges
Wume of lecwing Uorperatan ¢ Manicpshty Cwmanip te, Vown or City
. Section Number HI-

o . RECEIVED

GENERAL EXCHANGE.SERVICE TARIFFS _

, o NOV14 1955
i !
GENERAL RULES AND REGULATIONS i MlbaUU]m
EXTENSION STATIONS | public Bervice fcmm.
1. Extension stations, on the same premises, may be provided in {c)
connection with all classes of urban exchange service except
public and semi-public service. In connection with public and i
semi-public service, extension stations are only furnished
when they are essential to the efficient handling of service. " {c)
2., Qff-premige extensions may be provided in connection with {n)

various clasges of services as extensions on the same premises,
provided facilities are available and the service will not inter-
fere with satisfactory operation of the line. An off-premise ex-
tension from a business location will not be installed in a res-
idence location unless residence service is also provided at the
regidence location. An off-premise extension from a residence
location will not be installed in a business location unitess bus-
. iness service is provided at the businesgs location. (zi

|
|
|
I
|

3. Extension stations may be furnished in connection with rural lin F i i ﬁ ﬂ
service provided they are located on the same premises as the
main station. Extensgion stations on rural lines are provided only

when such stations will not interfere with the satisfactory opera m 15 %5
tion of the line.

4. Separate telephone numbers or other distinctive des:gnaﬁmmmi MI

not assigned to extension gtations, nor is code ringing permitted.
Extension stations are not listed except as provided in the section
entitled "Directory Listings'' and no additional free listings are
allowed in connection with main station on account of the extension l
' stations.

5. Extension stations must be so located that their use ﬁ&i‘%\%} 5
stricted to those entitled to use the subscrg@;&@ \’% ud- %

ing joint users, as specified in ""Use of Su rs Service’ in

these General Rules and Regulations. .ﬂl ?f Y 1393 !"l !
o i
v\\Sv“o ;
. o ER\? CE COB: ' !
. C . S pUBMC SFgewss®
DATE OF IssGE_ November 15, 1955 DATE EFFECTIVE December 15, 1955
month day year month day year
ISSUED BY @ L QX , . Manager----Princeton, Missouri
name of officer title wddreas

4im



CANCELLED
May 12, 2014
Missouri Public
Service Commission
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Section Number III

FORM NO. 13 P.8.C.MO.No. 1 y s¥ {W#rfl/l SHEET No._ _ 38 __ __

Revised
Cancelling P. S, €. MO. No. L fOrizinal } gpyppr No. 38
| i |
Grand River Mutual Telephone Corp. For All Exchanges
MNamr: of Tes .ing TCorps rot o0 or Muan.eiBaliy Commun.ty, Town or City

GENERAL EXGHANGE SERVICE TAR.IFFS

ED

- NOV. 1 41955

GENERAL RULES AND REGULATIONS
EXTENSION STATIONS (Continued)

Intercornmunication is not contemplated between a2 main station
and an extension station, or between extension stations, {except
with the use of wiring plans, key equipments or key telephone
systems. }

Where either the main or extension station is at a business
location, business rates apply to both stations.

One bell (ordinary type) is furnished, if desired, with each ex-
tension station, and must be located at the extension station.
The number of extension stations which may be connected with
any main station may be restricted to three, except that one
additional extension station may be bridged to either a main
station or extension station in connection with individual line
service, provided the number of bells to be rung at one time
does not exceed four. The number of bells which may be con-

nected for each rural subscriber is dependent on the cxrcumstﬁ l E B

in each case.

n}naa'u

Pubilc Servie

jirﬂ

Comm,

The rates for extension stations as quoted in the local Exchange_m 15 m

Service Tariff apply to extension stations on the same premises

and within 250 feet of the main station. In the case of em
stations beyond these limits a charge is made for the ad mmi m'ss'm

circuit required in accordance with provisions included under

Extension Station Mileage in the General Exchange Service Tarifis

getE

AT\
Ul} ,‘.:.‘,:-,\O'l’"l

Lerd 5‘;‘% m\ssouﬂ

puBM

y 1300

|

|

R

name of officer title address

R I L TR

DATE EFFECTIVE December 15, 1955

menth ey month day year
ISSUED BY Cf.)/’d/_?ém . . .. Manager------Princeton, Missouri
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| Revised
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Section Number |11

ED

GENERAL EXCHANGE SERVICE TARIFFS,

GENERAL RULES AND REGULATIONS

Nov 16 1984
RETIRED EMPLOYEES' AND DIRECTORS' TELEPHONE SERVICE .
MISSOURL | -
A. GENERAL Pyublic Service CommisSion |

1. The Retired Employees' and Retired Directors' Telephone Service
classification is available to retired employees and retired
directors .of the telephone company who have reached their 62nd
birthday after having been employed by the telephone company
or served as director of the Corporation for 10 years and is

also available to former employees retired due to permanent T
and total disability.

2. This classification is limited to residential local exchange
service provided through an exchange owned and operated by

Grand River Mutual Telephone Corporation, or its successor com-
@
pany.

3. The primary directory listing provided with this service may
be in either the name of the retired employee or retired
director or their spouse. Additional or extra listing are

permissable under the rates and rules stated elsewhere in these
tariffs.

B. RULES

1. There shall be no charge for the basic telephone service used

by the employee or director prior to and continued after
retirement.

2. At the option of the company charges for company provided
equipment, installs, moves, changes, and miscellaneous other
equipment or facilities may be waived.

ENLED

DEC 106 1984

‘ Public Service Commissior
! e

Nov, 16, 1984 DATE EFFECTIVE _ﬂe_an;_l.ﬁ_,_lsﬂl-x_
CANCELLEDDATE OF ISSUE month day year mon day year
May 12, 2014 R. A. McA e -~
Missouri Publi . A. McArton enera anager Princeton, MO,
Service Commissc¥§§UED BY

IN2014.0331- J1.2014.0442 name of officer title address
| IN- - sl -



P.S.C. MO No. 1 2nd | Gadgikek! SHEET No. 38,01

) Revised

Cancelling P.S.C. MO DNo. 1 1st }ﬁkﬂﬁﬁ;{} SHEET NO-....S.&:..Q—].

{ Reviged

Grand River Mutual Telephome Corporatiom g, All Exchanges

Name of Issuing Corporation Community, Town or City
Section Number TIT

Lo

GENERAL EXCHANGE SERVICE TARIFFS RN @ 'E E f\‘? (‘5}’ @
’ [ £ .

GENERAL RULES AND REGULATIONS i NOV 30 1g8£
RETIRED EMPLOYEES' AND DIRECTORS' TELEPHONE SERVICE

A. GENERAL

R ML S S s
i PR SO R e I A

.........

1. The Retired Employees' and Retired Directors' Telephome-
Service classifiaction is available to retired employees and
retired directors of the telephone company who have reached their
62nd birthday after having been employed by the telephone company
or served as director of the Corporation for 10 years and is also
available to former employees retired due to permanent and total
disability. It may be made available to the surviving spouse of
a deceased eligible retiree at the discretion of the company.

2. This classification is limited to residential local exchange
service provided through an exchange owned and operated by
Grand River Mutual Telephone Corporation, or its successor com-—
pany.

3. The primary directory listing provided with this service may be
in either the name of the retired employee or retired director
or their spouse. Additional or extra listing are permissable
under the rates and rules stated elsewhere in these tariffs.

B. RATES

1. There shall be no charge for the basic telephone service used
by the emplovee or director prior to and continued after
retirement.

2. At the option of the company charges for company provided equip-
ment, installs, moves, changes, and miscellaneous other equip-
ment or facilities may be waived.

GANGELLED _
DEC 1 6 1984 | Lo v
A L N R,
5(/' Mmgssg}N - P

BY
T SERVICE CO
BB S e Misso

DATE OF ISSUE December 1, 1982 DATE EFFECTIVE January 1, 1983

month day yesr month day

year

ISSUED RY R. A, McArton General Manager Princeton, Migsouri

name of officer title address
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Cancelling P.S.C.MO. No.___1
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Revised

Grand River Mutual Telephone Corp. For All Exchanges

Original | SHEET No. 38.7
Reriaed

Name of Issuing Corporation

Community, Town or City
Section Number I1I

GENERAL EXCHANGE SERVICE TARIFFS

'

— IS u

GENERAL RULES AND REGULATIONS

RETIRED EMPLOYEES' AND DIRECTORS' TELEPHDNE SERVICE

A. GENERAL

1.

RATES

1.

2,

MISSCURI

? JAN O 1873

t=t

Public Service Commissicn

The Retired Employees' and Retired Directors' Telephone
Service classification is available to retired employees
and retired directors of the telephone company who have
reached their 62nd birthday after having been employed

by the telephone company or served as director of the .
Corporation for 10 years and is also available to former
employees retired due to permanent and total disability.

It may be made available to the surviving spouse of a
deceased eligible retiree at the discretion of the company.

This classification is limited to residential local exchange
service provided through an exchange owned and operated
by Grand River Mutual Telephone Corporation, or its
successor company.

The primary directory listing provided with this s e may
be in either the name of the retired em rxqe\ ret;
director or their spouse. Additio ]]"b exira hstmgs are
permissible under the rates and rﬁﬁ‘e Stated elsewyere in

these tariffs. )b&\:'
‘\.,\,v\\a“-\\c‘~x

SE-R \sgo\lm
There shall be no charge for the basfg teleﬁﬁone service

used by the employee or director prior to and continued
after retirement.

At the option of the company charges for

installs , moves, changes and mlscellane us ot ui []

ment or facilities may be waived.

FEB8 1973

T

DATE OF ISSUE Jan. 8 1973 DATE EF

ISSUED BY

3

month day year

month day year

C. W. Chastain Manager Princeton, Missouri

name of officer . title address
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Grand River Mutual Telephone Corporation feor_All Exchanges _
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Section'Nﬁﬁﬁei?iill;z=»~-w,

EE I

T w L I

GENERAL EXCHANGE SERVICE TARIFFS '

GENERAL RULES AND REGULATIONS |
EMPLOYEES' TELEPHONE SERVICE | [ESsLUA

f Public Sarvica Commiss

C')
=

A. GENERAL

Employees' Service is offered to all permanent employees at their C
residence when such service is provided by this Company. Except
that, if an employee is based in a company office situated in a
telephone exchange not owned by Grand River Mutual Telephone Cor-
poration, the company will reimburse the employee for the cost of
a private line residence central office access line, not to exceed
the Princeton, Missouri, central office acces line rate for one
party service. c

B. RATES

1. The concession for Employees' Telephone Service is 100% of the
residence one party access line charge plus two company provided
instruments selected from normal stock.

——o—

. 2. No concessions will be made to employees for toll messages or
other miscellaneous equipment or facilities.

3. Service may be furnished by the company at its expense in the
residence of employees, when in its judgment, the interests
of the company in rendering continuous service to the public
wil be advanced, and shall be limited to employees who are
frequently contacted at their residence outside of regular .
office hours, concerning affairs relating to the business of
the company.

4. Each employee shall be entitled, at no charge, to one outside
move, one inside move, and one change in equipment during each
calendar year.

. ‘_. z _{

C." CONDITIONS

1. Employees' Telephone Service at their residence is available to
employees of the Company having at least three months contlny-
ous credited service with the Company. This service 'is not avail- ‘

able when the employee resides in a boarding and/o?) réoming house.] |
-1 4239

2. One primary listing may be provided in the name of thk employee
(except that the listing of a married women may be in her or her

. . hugband's name.) -~ e
DATE OF ISSUE __December 1, 1982 DATE EFFECTWE January 1, 1983
CANCELLED month day year month day year
RIA\/.I:SYOK. §3§ﬁgseuvn RY R, A McArton General Manager Princeton, Missouri
Service Commission name of officer title eddress

IN-2014-0331; JI-2014-0442
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FORM NO. 13

P.S.C.MO, No.

Cancelling P.S.C.MO. No.

2nd {fhimk} SHEET No,39 *
Revised

Grand River Mutual Telephone Corp.

For

lst__ JOPIEREX| SHEET No. 39
Revised

All Exchanges

Name of Issuing Corporation

Community, Town or City
Sectiocn Number III

GENERAL EXCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS

PISCIHIEDIR

EMPLOYEES' TELEPHONE SERVICE AUG L 61973

Lilnl _
GENERAL B !'| “;'H {\‘.: :’;-4',‘"! '., pa ‘ L ..
PO T TP S P L

Ko tidrsi T e i T a7 B

Employees' Service is offered to all permanent employees at their
residence telephones when such telephone service is provided by
this Company. Except that, if an employee is based in 2 company
office situated in a telephone exchange not owned by Grand River

1.

1.

Mutual Telephone Corporation, the company will reimburse the

employee for the cost of a private line residence te e") Eotbﬂ:E
to exceed the Princeton, Mlissouri, private line res

B. RATES 1A - 1 1983

C. CONDITIONS

r"u,

PRt

Uu..
c—
Q

The concession for Employees’ Telephone Serviﬁe JI 0%..

the standard residence rate for exchange servicg_m.,}c SERVLC:S:S:‘ o
OF Ml

aa!ON

No concessions will be made to employees for toll messages,
extension stations, installations, moves and changes, or
other miscellaneous equipment or facilities.

Service may be furnished by the Company at its expense in

the residence of employees, when in its judgment, the interests
of the Company in rendering continuous service to the public
will be advanced, and shall be limited to employees who are
frequently contacted at their residence outside of regular

office hours, concerning affairs relating to the business of the
Company.

b |

Employees' Telephone Service at their resigengewbomanvraitalyt
to employees of the Company having at leapt 3 mignths co%— @
tinuous credited service with the Companyd This service is
not available when the employee resides inja boarding a_mdéor;

QFRTL ™ 1970
rooming house. v

A= il

One primary listing may be provided in the hame of the employed, !
(except that the listing of a married woman Ima

be Sirvirer HFiilisyln
her husband's name

o

DATE OF ISSUE _ July 18, 13973

ISSUED BY

DATE EFFECTIVE_ Str L 5 1973

month day year

C. W. Chastain Manager

month day year

Princeton, Missouri

name of officer title address
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Section Number III

GENERAL EXCHANGE SERVICE TARIFFS -

RECEIVED

” -

A. GENERAL

1‘

JUi 1

VoD

i
. i
GENERAL RULES AND REGULATIONS ‘
FIRE ALARM SERVICE * '

Public Servide Comm.

O 1665

Ml

This service is provided in cities and communities having
volunteer fire departments. Usually there is no central
location available on a continual basis at which fires can
be reported and an alarm sounded.

Fire Alarm Service, as herein contemplated, is an arrange-
ment of telephones located, within the company's base rate
area, as directed by City or Fire Department officials.
These telephones are strapped together to create one line.
All telephones ring at the same time, When answered, at
any location, the ringing stops,

In the case of a municipal fire department the number of
subscribers' telephones in the city shall govern the number
of free fire alarm service telephones, In the case of a
community fire department the number of subscribers' tele-
phones in the community shall govern the number of free
fire alarm service telephones. Separate systems for both
municipal and community fire departments located in the
same community will not be provided.

ments to each system with one additional instrument for
each fifty subscribers’' telephones in the area served by

the fire department with a maximum of ten instruments in AUG 1
any system.,

Instruments without dials will be provided. Five instru- F‘ ﬂ ﬂ=

Additional instruments or other equipment listed elseu?lgg}g SERVICH
in this tariff will be furnished at tariff rates, Special

equipment not listed in this general tariff will be furnished

at a rate agreeable to both the company and the applicant.

ED

18R5

COMMISHIGN

May 12, 2014
Missouri Public

Service CommisSSUED
IN-2014-0331; JI-2014-0442

BY ___C.W, Chaataln______— . Manager__

CANCELLEDDATE o 188UE ___June 16 1965
moats

DATE M_An%__&lﬁ_ﬁﬁ_.
By rour ream

Princeton, Missours



CANCELLED
May 12, 2014
Missouri Public
Service Commission
IN-2014-0331; JI-2014-0442
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Revised
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Sec e
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GENERAL EXCHANGE SERVICE TARIFFS
DEC 19]i366
GENERAL RULES AND REGULATIONS MosuUR)

A,

B'

INTTIAL CONTRACT PERIODS AND TERMINATION OF SERVICE (Contirf’aﬁﬁ)SoMce Comm,

INITIAL CONTRACT PERIODS (Continued)
4, Continued

The contract shall be for the period of time required for the
company to recover, through rentals for the service, an
amount equal to the estimated cost of the construction
involved. (See B.l.d. for premature termination},

A performance bond, acceptable to the company, shall be
furnished by the applicant to guarantee completion of the
contract whenever the contract period exceeds three years.
Such a bond may also be required when the contract period
is less than three years should there be reasonable doubt
on the part of the company as to the capability of the
applicant to complete such contract,

TERMINATION OF SERVICE

1, Service may be terminated prior to the expiration of the
initial contract period upon notice being given to the-
Telephone Company, and upon payment of the termination
charges given below, in addition to all charges due for
service which has been furnished.

a. In the case of service for which the initial contract
period is one month, the charges due for the balance
of the initial month.

b. In the case of directory listings and joint-user ser-
vice where the listing has appeared in the directory,
the charges due to the end of the directory period,

except that in the following cases charges will be PUBUC l@

continued only to the date of termination of the extra
listing of joint-user service, subject, however, to
a minimum charge for one month:

FILED

JANIT 9 19

b7

L

CANCELLED
May 12, 2014
Missoggi

DATE OF 188UR __December 19 1966

Service Commission

DATE EFFECTIVE _January 19 1967

IN-2014-0331; JI-2014-0442

month day yoar moath day ey
BY C. W, Chastain Manager Princeton, Missouri
Tane of eitleer . ate addreas
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) Revised |
inal " 43
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Grand River Mtuual Telephone Corporation p,. All -Exchanges _
‘- Name of Issuing Corporation Community, Town or City
' . Section Number III
, ——
GERERAI, EXCHANGE SFRVICE TARIFFS e FE qivne .J
IR O TRVALN &

GENERAL RULES AND REGULATIONS

JOINT USER SERVICE ! NOV 30 1882

1. Joint user service is an arrangement whereby an individual,[Eiri)Ji:
or corporation, whose telephone needs are not such E$Eté93@§ﬁéfy(kﬂﬂﬁf5ﬂﬂﬂ-
the provision of separate subscriber service, is pe tted. _

use the service of a subscriber. Upon written application by

the subscriber, the Telephone Company will extend service to

joint users, except that not more than two joint users will be

permitted for each access line or for each access line of a

commercial P.B.X. system. Joint user service is not furnished

in situations where a subscriber is engaged in a business of

renting office space on a transient or permanent basis, or for

other reasons desires to furnish telephone service to his clients.

2., To facilitate the use of joint user service, a directory listing

is included as a part of the classification, and additional list-
. ings may be furnished joint users under the same conditioms as to
i regular subscribers. Listings for joint user service must bear

. the same address and telephone number as the listing of the access
line.

I 3. Joint users are permitted only in connection with a business access
line, residence one party access line, and P.B.X. service. The
joint users must be located in the same office or suite of offices

as the subscriber, and in connection with residence service, in
the same household.

4., Company provided instruments may be furnished for the use of joint b/’//’
users at the applicable station rates.

5. Joint user service shall be furnished only at the request of the
subscriber to the access line, who shall make application there-
for, and shall be responsible for the payment of all charges in-

- ) curred thereunder.

6. Charges for joint user service date from the day the contract is
executed, and are payable monthly in advance. The mlnlmum charge

for jeint L@AN@E&LE@OI‘ a directory period- except,’ - ="
U Sl S
JANT 1988 |
BY 2ud £S. # 43

Fublic Service Commission

. MISSOLIR] |

December 1, 1982 January 1, 1983
DATE OF ISSUE T dayL Toar DATE EFFECTIVE aue: aay YT
ISSUED BY—R: 4. D_{CArton General Manager Princeton, Missouzd

name of officer title eddress




CANCELLED
May 12, 2014
Missouri Public
Service Commission
IN-2014-0331; JI-2014-0442
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P.3.C.M0. No. 1 2ND REVISED SHEET NQO. 43
CANCELLING P,S.C.MO. No. 1 18T REVISED SHEET NO. 43
GRAND RIVER MUTUAL TELEPHONE CORPORATION FOR ALL EXCHANGES

SECTION NUMBER IIX
GENERAL EXCHANGE SERVICE TARIFFS -

GENERAL RULES AND REGULATIONS oEC :
L]
JOINT USER SERVICE

Joint user service is an arrangement whereby an individual, . - firm or
corporation, whose telephone needs are not such as to justify the
provision of separate subscriber service, 1s permitted to wuse the
service of a subscriber. Upon written application by the subscriber,
the Telephone Company will extend service to joint users, except that
not more than two joint users will be permitted for each access line
or for each access line of a -commercial P.B.X. system. Joint user
service 1is not furnished in situations where a subscriber is engaged
in a business of renting office space on a transient or permanent

basis, or <for other reasons desires to furnish telephone service to
his <¢lients.

To facilitate the use of joint user service, a directory 1listing is
included as a part of the classification, and additional listings may
be furnished joint users under the same conditions as to regular
subscribers. Listings for joint wuser service must bear the same
address and telephone number as the listing of the access line.

Joint users are permitted only in connection with & business access
line, residence one party access line, and P.B.X. service. The joint
users must be located in the same office or suite of offices as the

subscriber, and in connection with residence service, in the same
household.

Joint user service shall be furnished only at the request of the
subscriber to the access 1line, who shall make application therefor,

and shall be responsible for the payment of all charges incurred
thereunder.

Charges for joint user service date from the day the contract is
executed, and are payable monthly in advance. The minimum charge for
joint user service is for a directory period except, N

(
L4

> : Jan 01 1988
§

~ - IR
Date of Issue NOvV., 25 1987 Date Effective JAN. 01 1588
CANCELLED month day year month day year
May 12, 2014
MissouriPgliaied Bv  R.A. McArton General Manager Princeton, MO.
Service Commission name of officer title address
IN-2014-0331; JI-2014-0442
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shewed

Cancelling P. 8. C. MO. No. All Previous Schedules {O“gi““' },SH EET No
Revised

Grand River Mutual Telephone Corp. 1y, All Exchanges

Name of [ssuing Corporatien or Municipality Community, Town or ('n.y

.Section Number I

. GENERAL r.xcmcz SERVICE TARIFFS. _ - i

;: LoD i S T LT I T . - N __.— R RECEIVE?
. GENERAL RULES AND REGULATIONS ,f ‘ JUL 1 41955
| JOINT USER SERVICE MISSOURI

| __Public Serv:ce co

1. Joint user service is an arrangement whereby an individual, Cfirm
or corporation, whose telephone needs are not such as to justify
the provision of separate subscriber service, is permitted {o use !
the service of a subscriber, Upon written application by the sub-
scriber, the Telephone Company will extend service to joint users,
except that not more than two joint users will be permitted for
each main line or for each trunk of a commmercial P, B, X, system.
Joint user service is not furnished in situations where a subscn =
er is engaged in a business of renting office space on a transi ngi E
or permanent basis, or for other reasons desires to furnish tele
phone service to his clients,

. AUG 15 1985
.' 2. To facilitate the use of joint user service, a directory listing is )

' included as a part of the classification, and additional 1i BBE"W E mﬂﬂ ISSION
| be furnished joint users under the same conditions as to?‘ guy ICE ¢
subscribem. Listings for joint user service must bear the same

| address and telephone number as the listing of the main station. k&‘%{)

3. Joint usera are permitted only in connection with buline@
' -~ dividual line, residence individual line, and P.B, X, service.
The jointusers must be located in the same office or suite of ,)P\“
offices as the subscriber, and in connection with reeidence serﬁt
vice, in the same household,

ek
B:us\.\c SER Y s
4. Extension stations may be furnished for the use of joint users at |
‘ the regular extension station rates. ‘

' 5, Joint user service shall be furnished only at the request of the
' subscriber to the main station, who shall make application there- '
for, and shall be responsible for the payment of all charges in- |
curred thereunder.

\
|
|
'

6. Charges for joint user service date from the day the contract is ! j

executed, and are payable monthly in advance, The minimum .

cha.rge for Jomt user service is for a dlrer.:tory perxod except ' J

DATE OF ISSsUE. July 15 1955 DATE EFFECTIVE _August 15 1955
month dny v rar munth day year
ISSUED BY. . @ {8} Manager, Princeton, Missouri

name of officer B Y M ‘address

rr~Fr FEAIND ¢ PRINTING - §
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.. Section Number i
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GENERAL RULES AND REGULATIONS [} JUL1T 41955 Il
! JOINT USER SERVICE (Contin.teg)mcl §e§v?¢-PcR
I |__Pu rvice Comm,
6. (Continued)

that the service may be cancelled before the listings close for
the next issue of the directory. Contracts for joint user service
; may be terminated at the end of the directory issue, or at any
time upon payment of all charges for service for the minimum
contractual period, and otherwise only as specified in the Term-
ination of Service section of this Tariff. : ;}'T;’ !’] lL @ 6

| AUG 15 mﬁs
PUBLSS STRYIOE S ReT0n

2

!

4

|

t
|
| .

| | |
. e |

ATE OF ISSUE_ July. _ 15 1955 DATE EFFECTIVE August 15 1955
CANCELLED month day yenT, month day ¥ear
May 12, 2014 .

Missougg’é%l'ﬁn RY @ l [)@ Manager, Princeton, Missouri
Service Commission - T . " name of officer 7 title - - : address

IN-2014-0331;-4£2014-0449: 01« ramiine o




P.5.C.MO. No. 1 3RD REVISED SHEET NO. 45
I Cancelling P.S5.C.MO. No. 1 2ND REVISED SHEET NO. 45

Grand River Mutual Telephone Corporation For ALL EXCHANGES

SECTION IIT

GENERAL EXCHANGE SERVICE TARIFF RECEIVED
GENERAL RULES AND REGULATIONS DEC 30 1988
MILEAGE CHARGES
~ MISSOURI
A. EXTENSION AND P.B.X. STATION MILEAGE Public Service Commission

1. Mileage Charges apply to the additional circuit required where
Extension Stations, or Signals, or P.B.X. Stations - are
located on premises other than those on which the main station
or P.B.X. switchboards are located.

2. The rates for Extension or P.B.X. Station mileage are gquoted
in the General Exchange Service Tariffs.

FILED
FEB 1 1989

Public Service Commissior

. DATE OF ISSUE JAN. 01 1989 DATE EFFECTIVE FEB. 0l 1989
month day year month day vyear
cANGE PHED BY R.A., McArton General Manager Princeton, MO
May 12, 2014 name of officer title address

Missouri Public
Service Commission
IN-2014-0331; JI-2014-0442



P.5.C.M0O, Ne. 1 2ND REVISED SHEET NO. 45

Cancelling P.S.C.MO. No. 1 18T REVISED SHEET NO. 45

. Grand River Mutual Telephone Corporation For ALL EXCHANGES

SECTION III

%E@EWE@

DEC ~ 1 1986

GENERAL EXCHANGE SERVICE TARIFF

L R e

GENERAL RULES AND REGULATIONS

MILEAGE CHARGES

A EXTRA EXCHANGE LINE MILEAGE NHSSUURl
: Public Service Commission

*#1. Urban classes of service will be furnished outside the 1local
Base Rate Area, but within the Exchange Area and within the
operational limits of the switchboard, associated equipment
and 1lines at the rates quoted in the Local Exchange Service
Tariffs plus Extra Exchange Line Mileage Charges for the
additional circuit required as gquoted in the General Exchange
Tariffs. These charges are in addition to any construction
charges applicable.

*2. Mileage charges are computed on circuit measurement from the
location of the main station to the nearest point of the local
Base Rate Area boundary and apply to each circuit and to each
party 1line subscriber separately. In.those cases where the
Local Base Rate Area boundary follows the center line of a
street or highway, all dwellings or structures within 150 feet
of the center 1line of the street or highway, shall Dbe
considered within the said area and shall be furnished service
without the application of extra mileage charges. Extra

mileage charges are payable in the same manner as charges for
associated service.

*3, HWhere additional construction is required to furnish urban

classes of service outside the 1local Base Rate Area, the
provisions set forth under “Construction Charges" apply.

*Does not apply to exchanges that have been upgrade&AﬁCaluEBne
party service.

9
B EXTENSION AND P.B.X. BSTATION MILEAGE FEB1 198

1. Mileage Charges apply to the additional circuit d aiesio
Extension Stations, or Signals, or P.Bpgblic %éi’.'@?go , are TT
located on premises other than those on which the m#S tion €

or P.B.X. switchboards are located.

ay—~119 ‘
2. The rates for Extension or P.B.X. Station mlleaqe é&gy quoted

in the General Exchange Service Tariffs. .

(S v FOURTVI T

DATE OF ISSUE Dec 01 86 DATE EFFECTIVE Jan 01 87
month day year month day year
ISSUED BY R.A. McArton General Manager Princeton, MO

name of officer title address
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Revised
Originel ETN 45
Cancelling P.S.C. MO No. 1 { T glﬁ} SHE} o.
Grand River Mutual Telephomne Corporation pgr All Exchanges _
Name of Issuing Corporation Community, Town or City

Section Number IIT

GENERAL EXCHANGE SERVICE TARIFFS RIS

GENERAL RULES AND REGULATIONS NOV 20 1982

‘MILEAGE CHARGES e
{.xls\')UUx\'[

| -‘E‘Pub!ic Servica Commigoion |

. Urban classes of service will be furnished outside the local
Base Rate Area, but within the Exchange Area and within the
operational limits of the switchboard, associated equipment
and lines at the rates quoted in the Local Exchange Service
Tariffs plus Extra Exchange Line Mileage Charges for the
additional circuit required as quoted in the General Exchange

Tariffs. These charges are in addition to any construction
charges applicable.

[y

A. EXTRA EXCHANGE LINE MILEAGE
*1

*2. Mileage charges are computed on circuit measurement from the
location of the main station to the nearest point of the local
Base Rate Area boundary ard apply to each circuit and to each
party line subscriber separately. In those cases where the
Local Base Rate Area boundary follows the center line of a
street or highway, all dwellings or structures within 150 feet
of the center line of the street or highway, shall be considered
within the said area and shall be furnished service without
the application of extra mileage charges. Extra mileage charges
are payable in the same manner as charges for associated service.

*3. Where additional construction is required. to furnish urban
classes of service outside the local Base Rate Area, the pro-

visions set forth under "Construc@o@‘-ﬁarjes'? apply.
*Does not apply to exchanges that have be @ !nm one party
service. .

B. EXTENSION AND P.BE.X. STATION MILEAGE
ay A

S, 457

1. Mileage Charges apply to the adddumgns & red where
Extension Stations, or Signals, or P.BJf.mSdghplC e located
on premises other than those on which the main station or P.B.X.
switchboards are located or where they are beyond 250 feet from
the main station or P.B.X. switchboard. '

S

2. The rates for Extension or P.B.X. Station mileage are ﬁuoté&lin’
the General Exchange Service Tariffs. [~

rmn
G 120

Decemb 1, 1982 E January 1, 1983

DATE OF ISSUE mf{‘;hm ::}' ear DATE EFFECTIV b day year
ISSUED BY R. _A. McArton General Manager Princeton, Missouri

name of officer title BAdTess



o in 150 feet of the center line of the street or highway, shall

FORM NO. 13 ; P.S.C.MO.No. _1 B Uriginal lSHEET No. __ _4_5_ o
Rxotoesk |

Cancelling P. &, C. MO. No. &1l Previous Schedules {O““i‘“" | SHEET No.
Revised

'Grand River Mutual Teleehona Corp. Fer. Al]l Exchanges

Wame of Issing Corporation ur Munieibality ur1ty Town or CIL)'

_Section Number III

QENEB.AL EXCHANGE SERVICE TARIFFS ..

| : | RECEIVED
‘ GENERAL RULES AND REGULATIONS -
@ MILEAGE CHARGES 2 | JUL1 41955
A. EXTRA EXCHANGE LINE MILEAGE L MISSOURI
1. Urban classes of service will be furnished outside the 1 eﬂblﬁgwiceﬁg@m_;__

Base Rate Area, but within the Exchange Area and within the
operational limits of the switchboard, associated equipment !

' and lines at the rates quoted in the Local Exchange Service

' Tariffs plus Extra Exchange Line Mileage Charges for theﬁ Pyt
additional circuit required as quoted in the General Exch l E Lj
Tariffs. 'I‘hese charges are in addition to any construction

2. Mileage charges are computed on circuit measurement from '’
! the location of the main station to the nearest point Eém r "
local Base Rate Area boundary and apply to each ci afwma MISSIO::
to each party line subscriber separately. In those cases
where the Local Base Rate Area bhoundary follows the center
' line of a street or highway, all dwellings or siructures with-

be considered within the said area and shall be furnished %&
service without the application of extra mileage char @\@@%

E Extra mileage charges are payable in the same rna.n.ﬁ \a
i 7 charges for associated service. 3 “—

3. Where additional construction is required to furnish urban
classes of service outside the local Base Rate Area, thg‘
| provisions set forth under '"Construction Charges" app?e;gj

B, EXTENSION AND P.B.X. STATION MILEAGE

1. Mileage Charges apply to the additional circuit required where
Extension Stations, or Signals, or P,B.X. Stations are locat-
ed on premises other than those on which the main station or|
P.B. X, switchboards are located or where they are beyond

. 250 feet from the main station or P. B. X. switchboard.

i
‘ Z. The rates for Extension or P. B. X. Station mileage are quot- .
, ed in the General Exchange Service Tariffs. }

t

DATE oF ISSUE__Jwly 15 1955 DATE EFFECTIVE August 15 1955
rear

month day year month day

ISSUED BY @ W@W _Manager, Princeton, Mmsoun B

name uf officer title address
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GRAND RIVER MUTUAL TELEPHONE CORP. PSC Mo. No. 1
All Exchanges 10" Revised Sheet No. 46
Section Number I Cancels 9" Revised Sheet No. 46

GENERAL EXCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS
PAYMENT FOR SERVICES AND FACILITIES
A. BILLING AND PAYMENT:

1. The Company will during the first billing period, in which a customer receives service,
provide the customer with an itemized account of charges for equipment and service
for which he has contracted. The Company will render a separate bill for concurrent
residence service, unless otherwise requested by the customer.

2. The Company will, after the initial bill for new service, render a bill during each billing

period for monthly recurring charges in advance and toll charges in arrears. Special
billing arrangements may be established for service provided to governmental

agencies.

3. The customer is responsible for all charges in conjunction with the services furnished
him including collect toll messages which have been accepted at the customer’s
telephone.

4, Bills are due as specified on the bill and may be paid at any Business Office of the

Company or at any agency authorized to receive such payments. All bills paid after
the due date specified on the bill shall have a service charge of $5.00 added. Failure
to receive a bill does not relieve the subscriber of the responsibility for payment in
accordance with the provisions set for the herein.

(N)

5. Customers electing to receive an electronic bill statement in lieu of a mailed copy and
make payment via automated clearing house (ACH) or credit card will receive a
$1.00 credit each month. (N)
Issued: November 30, 2009 Effective: January 1, 2010

Wendel Myers, General Manager
Grand River Mutual Telephone Corp.
1001 Kentucky Street
Princeton, MO 64673

CANCELLED FILED
,\'X.'ay 12, 50&4 Missouri Public
ISsouri Fuplic . . .
Service Commission Service Commission
IN-2014-0331; JI-2014-0442 JI-2010-0357



Grand River Mutual Telephone Corp. P.S.C. MO. No. 1

All Exchanges 9th Revised Sheet No. 46
. Section Number IT1 . Cancels 8" Revised Sheet No. 46

GENERAL EXCHANGE SERVICE TARIFFS

RECEIVED

GENERAL RULES AND REGULATIONS

SE
PAYMENT FOR SERVICES AND FACILITIES SEP 26 2000

MISSOURI

: Public Service faci
A. BILLING AND PAYMENT: Commission

1. The Company will during the first billing period, in which a customer
receives service, provide the customer with an itemized account of
charges for equipment and service for which he has contracted. The
Company will render a separate bill for concurrent residence service,
unless otherwise requested by the customer.

2. The Company wiil, after the initial bill for new service, render a bill
during each billing period for monthly recurring charges in advance and
toll charges in arrears. Special billing arrangements may be established
for service provided to governmental agencies.

3. The customer is responsible for all charges in conjunction with the
. services furnished him including collect toll messages which have been
accepted at the customer’s telephone.

4. Bills are due as specified on the bill and may be paid at any Business
Office of the Company or at any agency authorized to receive such
payments. All bills paid after the due date specified on the bill shall have
a service charge of $5.00 added. Failure to receive a bill does not relieve D
the subscriber of the responsibility for payment in accordance with the
provisions set for the herein.

5. (D)

(D)

FILED

0CT 30 2000

. _MISSOU
. Public Service Col:?rllmission

Issued: September 29, 2000 Philip S. Johnson Effective: October 30,2000
CANCELLED General Manager
Jl\z/lmuary 1,2010 1001 Kentucky Street
issouri Public - .
Service Commission Princeton, MO 64673

JI-2010-0357




CANCELLED

FORM NO. 13 P.S.C.MO. No. 1 8th {Oﬂﬁﬁﬂﬂf} SHEET No. 46
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Revised
Cancelling P.S.C.MO. No.__! 7th Quigesy) SHEET No._46
Revised
Grand River Mutual Telephone Corp. For__All Exchanges

Name of Issuing Corporation

Section Number E11

Community, Town or City

GENERAL EXCHANGE SERVICE TARIFFS

A ————

5

[T 3] rm

i.

Y%

‘g«lh. .
ervice Commission
v

MISSOURI

fJ.y
Bublic

A. Billing and Payment

=l

[rd
@]E
(rimd

3
(r1F

L)

GENERAL RULES AND REGULATIO
NOV ~5 1984

MISSOURI

PAYMENT FOR SERVICE AND FACILITRES

The Company will during the first billing period, Inh WHIicC
a customer receives service, provide the customer with an
itemized account of charges for equipment and service for
which he has contracted. The Company will render a separate
bill for concurrent residence service, unless otherwise
requested by the customer.

The Company will, after the initial bill for new service,
render a bill during each billing period for monthly recurring
charges in advance and toll charges in arrears. Special
billing arrangements may be established for service provided
to governmental agencies.

The customer is responsible for all charges in conjunction
with the services furnished him including collect toll
messages which have been accepted at the customer's telephone.

:Bills are due as specified on the bill and may be paid at any

Business Office of the Company or at any agency authorized
to receive such payments. All bills paid after the due date
specified on the bill shall have a service charge of $1.95
added. Failure to receive a bill does not relieve the
subscriber of the responsibility for payment in accordance
with the provisions set forth herein.

The customer shall have at least 21 days from the rendition of
a bill to pay the charges stated except when the customer has
had service discontinued within the last 12 months or where
the customer incurs toll or other charges at any time during
the billing period which are equal to at leas

_ Public Service Commi

Public Service Commission

bSion

DATE OF ISSUE __Nov 2 198% ___DATE EFFECTIVE

ISSUED BY:

DEC L o198t

month day year month day year

R.A. McArton General M

name of officer title address



-— - -

FORM NO. 13 P.S.C.MO. No, 1 7th {Oﬂgmﬂ} SHEET No.__ 46
Revised

Cancelling P.S.C.MO, No._1 6th {Oﬂéﬂﬂ/} SHEET No._ 46
Revised
Grand River Mutual Telephone Corporation pop__ All Exchanges
Name of Issuing Corporation Community, Town or City
' Section Number IIT

L B wvie mws BRI R
Q! E(LJ (% {J W [5
GENERAL RULES AND REGULATIONS SEP 9 1083
PAYMENT FOR SERVICE AND FACILITIES | L SSULT
- 2uplic Service Commission
A. Billing and Payment ¢ i Cor —

1. The Campany will during the first billing period, in which
a custamer receives service, provide the customer with an
itemized account of charges for equipment and service for
which he has contracted. The Campany will render a separate
bill for concurrent residence service, unless otherwise
requested by the custamer.

2. The Campany will, after the initial bill for new service,
render a bill during each billing period for monthly recurring
charges in advance and toll charges in arrears. Special
billing arrangements may be established for service provided
to governmental agencies.

. 3. The custamer is responsible for all charges in conjunction
with the services furnished him including collect toll

messages which have been accepted at the custamer's telephone.

4. Bills are due as specified on the bill and may be paid at any
business office of the Campany or at any agency authorized
to receive such payments, All bills paid after the due
date specified on the bill shall have a service charge of
$1.95 added. Failure to receive a bill does not relieve the
subscriber of the responsibility for payment in accordance
with the provisions set forth herein.

5. The customer shall have at least 21 days from the renditiaon
of a bill to pay the charges stated except when the customer
has had service discontinued within the last 12 months or
where the custamer incurs toll or other charges at any time
during the billing period which are equal to at least 400%

gl iiadel ey VI 11 AT il e
DEC 1 4 1984 ER[L[E@

e 06T 20 1983
PUBLIC SERVICE COMMISSION 140 #8)
o Sept. 20, 1983 ﬂ lic Sevice Commission
: - 4 DATE EFFEC e
DATE OF ISSUE month day year ~ month day year
ISSUED BY R.A. McArton General Manager Princeton, Mo.

name of officer title address
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1 nal Telenhone Coprn, Fer_ _Al]l Fxchanges
Weme of issuleg Corporation - ¥ B Conzronity, Town or Clit7

.‘ A - Section Number III
| .

S — T P oy
GENERAL EXCHANGE SERVICE TARIFFS [[E @EHWE@ .

gu L1 d

JUL 50 1981

MISSOURI
Ei’ubli_c Service Commissign

GENERAL RULES AND REGULATIONS
PAYMENT FOR SERVICE AND FACILITIé

A. BILLING AND PAYMENT

1. The Company will during the first billing period, in . c
which a customer receives service, provide the cus-
tomer with an itemized account of charges for equip-

“ment and service for which he has contracted. The
Company will render a separate bill for concurrent
residence service, unless otherwise requested by the
customer.

2. The Company will, after the initial bill for new ser-
vice, render a bill during each billing period for
monthly recurring charges in advance and toll charges
in arrears. Special billing arrangements may be es-

' . tablished for service provided to governmental agen-

.' cies.

3. The customer is responsible for all charges in con-
junction with the services furnished him iricluding

collect toll messages which have been accepted at the :
cutomer's telephone. C

4. Bills are due as specified on the bill and may be paid I
" at any business office of the Company or at any agency
authorized to receive such payments. All bills paid
after the due date specilified on the bill shall have
a service charge of $1.95 added. Failure to receive
a bill does not relieve the subscriber of the res-
onsibility for payment in accordance with the provi-

EL%E ions set forth herin. . I
Em‘@) The customer shall have at least 21 days from the ren- C

‘dition of a bill to pay the charges stated except
Zi)ﬁﬁﬁ when the customer has had service discontinued within

d
_

09; . the last 12 months or where the customer incurs toll
A other charges at any time during the billing period
pY EwﬂcchMMﬁﬁﬁﬁﬁch are equal to at least 400% of the amount of the
ﬂmucs e MISSOURL deposit or guarantee previously requir oY =
customer, in which case payment may be emah%?ﬁTE%E[) X
_ T*ELEPHONE AUTHORI‘_IY 0CT 2.0 1981
@ : ORDER NO. 7856
- | Public Service Commissign
DATE- QF IRSUE _Iuly 29 1&81 DATE EXF d
moolh yrar B weoath day ba 2

1SSUED BY. _R. A. McArton : General Manager Princeton, MO

paine of of e’ Alteg -~ sad..r-l




FORM NO. 13 P.S.C.MO. No. 1 5th {G!mgmal} SHEET No. 46

Revised
Cancelling P.S.C.MO, No.___1 4th _ friginal] SHEET No. 48
Revised
Grand River Mutual Telephone Corporationpqy All E xchenmes—
Name of Issuing Corporation

C n S "‘LLlln —
Sect;or; ;1,!11 : ewgr“%gw}

GENERAL EXCHANGE SERVICE TARIFFS 0CT 241979

GENERAL RULES AND REGULA TIONS — MSSOURT T
Public Service Commission

PAYMENT FOR SERVICE AND FACILITIES

1, The subscriber shall pay for services and facilities monthly in advance
except Departments, Administrations and Agencies of the Federal,
State, County, Township or Municipal Governments - and shall pay for
Toll Messages (Including charges for messenger service), Teletype~
writer Exchange Service Messages, and Moves and Changes when billed.
Failure to receive a bill does not relieve the subscriber of the respon-
sibility for payment in accordance with the provisions set forth herein.

2. All bills for local, toll, or miscellancous services are due when ren-
dered and payable at the office of the Telephone Company, or an autho-
rized collection agency, on or before the twenty-first of the month in
which the bill is rendered, All bills paid after the twenty-first of the

month in which said bill becomes payable shall have a service charge of
$0.72 added.

3. Demand for payment of toll charges may be made on less than twenty- C
one (21) days in the event a residential customer's service has been
discontinued in accordance with ""Discontinuance of Service" as re~
flected elsewhere in this tariff,

4, Total bills remaining unpaid twenty-two (22) days after rendition, or
toll bills remaining unpaid five (5) days after demand, whichever is
less, shall be eonsidered delinquent. C

FILED

NOV 2 6 1979

9\‘»%\!‘6 .
Public Service Commissi
DATE OF ISSUE October 26, 1979 ' = pATE EFFECTIVE _ November 26, 1979
month day year montl day  year
ISSUED BY R. A, McArton Manager Princeton, Missouri
name of officer title address
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Revised
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Revised

‘ Grand River Mutual Telephone Corporation fFor_.. All Exchanges ]
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Section Number=fId-rr = wmrer o

D) 5@ [V E’@
GENERAL, EXCHANGE SERVICE TARIFES =g

Pt

NHEER B EIL §

MISSOURI
PAYMENT FOR SERVICE AND FACILITIES '*Du Hic Service Commission{

AN AT YN A T e 4 il S G ralt €

GENERAL RULES AND REGULATIONS

1. The subscriber shall pay for services and facilities monthly
in advance - except Departments, Administrations and Agencies
of the Federal, State, County, Township or Municipal Govern-~
ments - and shall pay for Toll Messages (Including charges
for messenger service), Teletypewriter Exchange Service
Messages, and Moves and Changes when billed. Failure to re-
ceive a bill does not relieve the subscriber of the respon-
sibility for payment in accordance with the provisions set
forth herein.

2. All bills for local, toll or miscellanecus services are due C
when rendered and payable at the office of the Telephcne
Company, or an authorized collection agency, on or before

the twenty-first of the month in which the bill is rendered.

.’ A1l bills paid after the twenty-first of the month in which

said bill becomes payable shall have a service charge of .

$0.72 added. ' C

3. When warranted, in the judgment of the Telephone Company,
special toll bills may be rendered. In such cases the
amounts billed are due and payable on demand.

4. In the event of failure by the subscriber, or those respon- C
sible, to pay any regular bill on or before the twenty-first
of the month in which the bill is rendered, the Company may P~ " FSin e ™"
discontinue service upon five days written notice. The FF [L IE[D
Campany may discontinue service without such notice upon

failure by the customer to pay promptly any special toll JuLt1oligrs
bills issued per paragraph 3 above. Service need not be
restored unless or until all amounts due at the day of pay- CLL o
ment are paid in full including the restoral of service Pubilc Service Dommissiol.
charge. _ S i > e sm
@ YT ""\F\ I T
GANGELLE RS
- a7 e
—N—OV 26 1979 Juil g 1973
s gs 4 OFFICE CF 1% SECRETARY
BY e S MISSION. PUSLIC SE.\iE CCILISSION
- LIC SERVICE COMMISSIO Soviwd Ualangil ~
@l reEns
T 10 1978 , FFEC IVE_July_cr_liL_l&ZB_
DATE OF ISSUE rlllyrih day year DATE EFFECT montk. day year
ISSUED BY C. W. Chastain Manager Princeton, Missouri

name of officer title “address
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Revised
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Revised
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i
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GENERAL EXCHANGE SERVICE TARIFTS -
R -. AUB-34-407
GENERAL RULES AND REGULATIONS MISSOUKI |
Public Service CommEssion

PAYMENT FOR SERVICE AND FACILITIES

1.  The subscriber shall pay for services and facilities monthly
in advance - except Departments, Administrations and
Agencies of the Federal, State, County, Township or
Municipal Governments - and shall pay for Toll Messages . .
(Including charges for messenger service), Teletypewriter
Exchange Service Messages, and Moves and Changes when
billed. TFailure to receive a bill does not relieve the sub-
scriber of the responsibility for payment in accordance with
the provisions set forth herein.

2. All bills for local, toll or miscellaneous services are due
' when rendered and pavable at the office of the Telephone
Company, or an authorized collection agency, on or before
the tenth of the month in which the bill is rendered. All
bills paid after the tenth of the month in which said bill
becomes payable shall have a service charge of $1.00 added.

3. When warranted, in the judgment of the Telephone Company,
special toll bills may be rendered. In such cases the amounts
billed are due and payable on demand. '

4, In the event of failure by the subscriber, or those responsible, C
to pay any regular bill on or before the tenth of the month in
which the bill is rendered, the Company may discontinue ser-
vice upon five days written notice. The Company may dis-
continue service without such notice upon failure by the
customer to pay promptly any special toll bills issued per
paragraph 3 above. Service need not be restored™uf e ————y
until all amounts due at the day of payment are paid i&] f@lll‘ {E D

inéluding the restora @&fﬁ@ﬂtﬁ@ | CCT 11971 .

l—

Q2

o - JUL 101978 Bt .
: ublic Service Sommisgicen
l LLA p -

DATE OF mm_SﬁDIﬂQbﬂLLliﬂl.L&_FRgl‘i;;gimm‘o TE EFFECTIVE __October 1, 1971

menth  dar yewr

ISSUED BY. ‘ C. W, Chastain Manager . .. Princeton, Mo.
. mdm B — e sitress

&




Grand River Mutual Telephone Corp. P.S.C. MO. No. 1

All Exchanges 4th Revised Sheet No. 46.1
I Section Number 111 . Cancels 3™ Revised Sheet No. 46.1

GENERAL EXCHANGE SERVICE TARIFFS RECEIVER

GENERAL RULES AND REGULATIONS SEP 26 72000

MISSOURI

Public Seyvi iaoi
B. DISCONTINUANCE OF SERVICE TO RESIDENTIAL CUSTOMERS: ce Commiasion

PAYMENT FOR SERVICE AND FACILITIES

1. Service may be discontinued for any of the following reasons: ©

A. Non-payment of an undisputed delinquent charge for basic local
telecommunications service,

B. Failure to post a required deposit or guarantee.

C. Unauthorized use of the Company’s service in a manner which
creates an unsafe condition or creates the possibility of damage or
destruction to its facilities.

D. Failure to comply with the terms of a settlement agreement.

. E. Refusal after reasonable notice to permit inspection, maintenance or
replacement of Company’s equipment.

F. Material misrepresentation of identity in obtaining Company’s
service.

G. As provided by state or federal law.

2. A written notice shall be sent by first class mail ten (10) days prior to the
date of the proposed discontinuance of service.

3. Service may be discontinued during normal business hours on or after the
date specified in the notice of discontinuance. Basic local
telecommunications service will not be discontinued on a day when the
offices or the Company are not open to facilitate reconnection of basic FB LED
local telecommunications service or on a day immediately preceding such
day. .-

0CT (3 0 2000
4. The Company will make reasonable efforts to contact the customer via
telephone at least twenty-four (24) hours preceding a discontinuance of . M'S_SOU RI . .
basic local telecommunications service. The Company will advise the Public SeMlce Commissi¢
customer of the proposed discontinuance and what action must be taken

to avoid it. . (®)
Issued: September 29,2000 Philip S. Johnson Effective: October 30,2000
CANCELLED General Manager
May 12, 2014 1001 Kentucky Street
Missouri Public Princeton, MO 64673

Service Commission
IN-2014-0331; JI-2014-0442
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P.S.C. MO. No. 1

GRAND RIVER MUTUAL TELEPHONE CORP. Section Number II1
3rd Revised Sheet No. 46.1

Cancels 2nd Revised Sheet No. 46.1

For All Exchanges

GENERAL EXCHANGE SERVICE TARIFFS  RECEiVi:wu

GENERAL RULES AND REGULATIONS NOV19 1997
PAYMENT FOR SERVICE AND FACILITIES

A. BILLING AND PAYMENT Cont’d vi0. PUBLIC SERVICE COMM

5. the toll charges by a telephone call to the customer followed by written notification of such
demand sent by first class mail. If the toll charges remain unpaid for 10 days from rendition of
written notification or a mutually established late payment arrangement date or 21 days from
rendition of the bill, such charges will be deemed delinquent.

B. DISCONTINUANCE OF SERVICE CANCELLED
1. Service may be discontinued for any of the following reasons: 0CT 3 0 2000
#
a. Non-payment of an undisputed delinquent charge. By 4”1 qcf /
Public Service Commission
b. Failure to post a required deposit or guarantee. MISSOURI

c. Unauthorized use of the telephone company’s equipment in a manner which creates an
unsafe condition or creates the possibility of damage or destruction to such equipment.

d. Failure to substantially comply with the terms of a settlement agreement.

¢. Refusal after reasonable notice to permit inspection, maintenance or replacement of the
telephone company’s equipment.

f. Material mis-representation of identity in obtaining telephone utility service.
g. As provided by state or federal law.

2. For nonpayment of undisputed, delinquent state or interstate long distance service charges
billed by Grand River Mutual or undisputed delinquent exchange service charges including any
FCC-approved end user charge or both, with the exception of Lifeline Service, after a written

notice has been furnished to the customer. )

3. A written notice shall be sent by first class mail five (5) days prior to discontinuance of service.

FILED

JAN -1 1998

MISSOURI
Public Servige Commission

Issued: November 24, 1997 Philip S. Johnson Effective: January 1, 1998
General Manager
1001 Kentucky Street

Princeton, MO 64673



Grand River Mutual Telephone Corporation poyr__ All Exchanges

_ FORM NO. 13 P.S.C.MO. No, 2nd Omml} SHEET No.__46.1
Revised

Cancelling P.S.C,MO. No st QYWiAal\ SHEET No._46.1
Revised

Name of Issuing Corporation Community, Town or City

Section_Number 11

GENERAL EXCHANGES SERVICE TARIFF @E@E_
—mEGEIVED

A. BILLING AND PAYMENT Cont'd

B. DISCONTINUANCE OF SERVICE

1.

. For nonpayment of undisputed, delinguent state or inter

GENERAL RULES AND REGULAT IONS i ‘
PAYMENT FOR SERVICE AND FACILITIES ~ MAY — 4 ¢

[N

[4iSSUURI

5. the toll charges by a telephone call to the customertfoﬁdoﬁedcﬂr%HﬂhHSﬁOﬂh

Y

written notification of such demand sent by first class matl. IT
the toll charges remain unpaid for 10 days from rendition of writ-
ten notification or a mutually established late payment arrangement
date or 21 days from rendition of the bill, such charges will be
deemed delinquent.

Service may be discontinued for any of the following reasons:

a. Non-payment of an undisputed delinquent charge.

b. Failure to post a required deposit or guarantee.

c. Unathorized use of the telephone company's equipment in a manner
which creates an unsafe condition or creates the possibility of

damage or destruction to such equipment.

d. Failure to substantially comply with the terms of a settlement
agreement.

e. Refusal after reasonable notice to permit inspectu*}ﬂmi e
or replacement of the telephone company's equipment CHEEEiHB

f. Material mis-representation of identity in obtaining i
utility service. J&ﬁ ﬁT(:ﬁ%B

)
g. As provided by state or federal law. B 3"‘12/8 /7(9/

Publ:c Service CommF

distance service charges billed by Grand River Mutual or undisputed

ssion

T

N
delinguent exchange service charges including any FCC-approved end
user charge or both, after a written notice has been furnished to l
the customer.
3. Awritten notice shall be sent by first class mail fiv Q;LJEiE)
prior to discontinuance of service. JUN -1 1084
!
i
i i lﬂﬂ@@ﬂoﬂi
DATE OF ISSUE ___May 1, 1384 DATE EFFEli‘lll lic Seose Cot
month day year month day year
ISSUED BY R.A. McArton Generg] Manager Princeton, MQ.

name of officer title address



STEM RO 13 P.5.C. 0. No.____1 ls’c{‘é"‘“‘*""‘d }sm;m* No. 6.1

Hariaed
Canealling P, 5. C. MO, No. 1 _ Jorienel lgprpr Ne M6 1
. Torsinat
Grand River Mutual Telephone Corp. po,  All Exchanges
| Numas of Invuing Corporation ™ -~ Community, Tows sz City
." .- Section Number III

GENERAI, EXCHANGES SERVICE TARIF g ' n

GENERAL RULES AND REGULATIONS

_ JUL 30 198t
PAYMENT FOR SERVICE AND FACILITIES
. MISSOURI
A. BILLING AND PAYMENT Cont'd Public Service Comngission
5. the toll charges by a telephone call to the customer C

'followed by written notification of such demand sent
by first class mail. If the toll charges rem

paid for 10 days from rendition of wrlt : i ca-
tion or a mutually established 1 %;%a nge-
ment date or 21 days from rendi e bill, such
charges will be deemed .delinquent.

B. DISCONTINUANCE OF SERVICE
1. Service may be discontinued for any 53 ﬁﬁﬁfﬁg
reasons: eub\-‘c SERVY ,,.;550““

a. Non-payment of an undisputed dellnquent charge.
.- _ b. Tailure to post a required deposit or guarantee.

c. Unauthorized use of the telephone company's equip-
ment in a manner which creates an unsafe condition
or creates the pOSSlb lity of damage or destruc-
tion to such equipment.

d. PFailure to substantially comply with the terms of
a settlement agreement.

e. Refusal after reasonable notice to permit inspec-

tion, malntenance, or replacement of the telephone
company 's equ1pment

f. Material mis- representatlon of identity in bbtain-
ing telephone utility service.

g. As provided by state or federal law.

2. The failure to pay charges not sublject to commission
jurisdiction shall not constitute cause for discontin-
uance of service.

3. A written notice shall be sent byrfirst clpree—T
"five (5) days prior to discontinuance of seerlgfnﬂjﬁi

- YELEPHONE AUTHORITY 0CT 20 1981
ORDER NO. 7886

9 | ' o Public.S

DATE OF I88UE_July 29, 1981 DATE EFFECTIVE Qctober 20, 1981
. _ month day your

month day yoar

ISBUED BY. -R. A. McArton - General Manager - Princeton,. MO
name of ofSear . il add:ms




-9

FORM NO. 13 P.8.C.MO.No.__ 1 e m‘}mn.._i‘tl__
- {w

Canesiling P, 8. C. B0, No.__ L ______{WN }ggm Ne_46 In Part -

—Grand River Mutual Telephone Corp. . For—_AllExchongee
ameé of Issy - . L) "
Section Number -

GENERAL EXCHANGE SERVICE TARIFFS RECEIVE

GENERAL RULES AND REGULATIONS
Nh JUR]

PAYMENT FOR SERVICE AND FACILITIES (Continubd)fuble Sprvce

5. The regular restoral of service charge will be made for re-
connecting services which have been discontinued for non-
payment of charges due. No allowance will be made for loss
of service during the period service is disconnected for non-~
Payment if payment is made and service reconnected before
the completion of an order to terminate the service. ‘
Subsequent to the completion of an order to terminate the
service, it may at the option of the Telephone Company be
re-established only on the basis of a new application.

6. In the event the gervice of a subscriber has been twice denied
for non<payment within the previous 12 months, service may
be terminated in lieu of a third denial. Service may then be
re-established at the option of the Company only on the basis
of a new application,

FILED

MAY 1 1964-
PUBLIC SERVICE COMMSSION
March 20 1964 ° :
DATE OF I1SSUR i:%_ % 3_' DATE EFFECTIVE M*EEa '1“ 1}.94

C. W. Chastain _ General Manager Princeton, Missouri
mavzD BY S 2l Mengge: gdiesouri.




Grand River Mutual Telephone Corp. P.S.C.MOQ. No. 1
All Exchanges 1st Revised Sheet No. 46.2
,‘ Section Number 11T : Cancels Original Sheet No. 46.2

GENERAL EXCHANGE SERVICE TARIFFS  REGEIVED
GENERAL RULES AND REGULATIONS SED 2.6 200

PAYMENT FOR SERVICE AND FACILITIES (Continued) MISSOURI
Putlic Service Commiasion
B. DISCONTINUANCE OF SERVICE TO RESIDENTIAL CUSTOMERS:
(Continued)

5. Discontinuance of service will be postponed for a time not in excess of - (©)
twenty-one (21) days if the telephone is necessary to obtain emergency
medical assistance for a person who is a member of the household where
the telephone service is provided and where such person is under the care
of a physician. Any person who alleges such emergency shall, if
requested, provide the Company with verifiable written evidence of such
necessity.

6. Basic local telecommunications service may not be discontinued for
customer nonpayment of a delinquent charge for other than basic local
telecommunications service. Company may place global toll blocking

- and eliminate any optional, non-basic calling features and functions for
‘ customer nonpayment of delinquent charges for other than basic local
telecommunications service.

7. Payment by personal check may be refused if the customer, within the last
twelve (12) months, has tendered payment in this manner and the check
has been dishonored, except when the dishonor is due to bank error. ()

FILED

0CT 30 2000

. _MISSOUR
Public Service é}onllmissim ;

Issued: September 29,2000 | Philip S. Johnson Effective: October 30, 2000
CANCELLED General Manager
I\'/IV.'ay 12, 2014 1001 Kentucky Street
issouri Public .
Service Commission Princeton, MO 64673

IN-2014-0331; JI-2014-0442



FOZh NTOL 1Y

>Rexiawd _ _
o o OIIF’J\I‘ SHEET Now________
>Ririxad .

P.B.C. X0, No. l {U”f‘ﬂ” }SH'EET No, H6.2 )

Cancalling P, B, C, X0, No.

Grand River Mutual Telephone Corp. For_ All Exchanges

Name of Diruing Corporation ™ Comamunity, Town or City

Section Number TITT

I,

W 1, GENERAL EXCHANGE SERVICE TARIFES [ WE@ =

o @N\c’go““\ ' JuL 30 198t

B. DISCONTINUANCE OF SERVICE Public Service Commis:

GENERAL RULES AND REGULATIONS
PAYMENT FOR SERVICE AND FACILITIES MISSOURI

Ont

Service may be discontinued during normal business C
hours on or after the date specified in the notice

of discontinuance. Service shall not be discontinued
‘on a day when the offices of the telephone company
are not open to facilitate reconnection of service,
or on a day immediately preceding such day. Service
shall not be discontinued for non-payment of a delin-
guent charge until five (5) days after a charge has
become delinquent. ' -

At least twenty-four (24) hours preceding a discon-
tinuance of service the telephone company shall make
an effort to contact the subscriber and advise them

of the discontinuance and what action must be taken to
avoid it.

Discontinuance of service shall be postponed for a
time not in excess of twenty-one (21) days "if the
telephone is necessary to obtain emergency medical -
assistance for a person who is a member of the house-
hold where the telephone service is provided and where
such person is under the care of a physician. Any
person who alleges such emergency shall if requested

provide the telephone company with reasonable evidence
of such necessity.

Notwithstanding any other provisions of this tariff,
service to a customer may be discontinued at any time
after written notice-has been sent, certified mail, to
such customer at his last known address and at the
address where the service to be discontinued is pro-
vided such customer:

a. Incurs charges not covered by a deposit or guaran-
tee and evidences an intent not to pay such charges
when due; or

~b. Damages or evidences an intent to dajage 1:]5].@3&J

utility equipment.

!!LEPHON P i 0CT 20 1981
ORDER No/ 78° ‘ Publie-Serviee-Bommission

DATE OF 188UE_ July 29, 1981

I8BUED BY

DATE EFFECTIVE _October 20, 1981
month day yuur - eywy e p—

R. A. McArton General Manager Princeton, MO

pacne of o Danr' e sddrean



Grand River Mutual Telephone Corp. P.S.C.MOQ. No. 1
All Exchanges 1* Revised Sheet No. 46.3
II Section Number 1T Cancels Original Sheet No. 46.3

GENERAL EXCHANGE SERVICE TARIFFS R E@ EﬂWE@

GENERAL RULES AND REGULATIONS
SEP 26 2000

PAYMENT FOR SERVICE AND FACILITIES (Continued) . _MISSOURI
Public Service Commisgion

C. DISPUTES BY RESIDENTIAL CUSTOMERS

1. A customer shall advise the Company that all or part of a charge is in N)
dispute by written notice, in person or by a telephone message directed to
the Company during regular business hours. A dispute must be registered
with the Company prior to the delinquent date of a charge for the
customer to avoid discontinuance of service as provided by this tariff.

2. When a customer advises the Company that all or part of a charge is in
dispute, the Company shall record the date, time and place the inquiry is
made; investigate the matter promptly and thoroughly; and attempt to
resolve the dispute in a manner satisfactory to both parties.

3. Failure of a customer to cooperate with the Company in efforts to resolve
. an inquiry which has the effect of placing charges in dispute shall

constitute a waiver of the customer’s right to continuance of service under
this tariff.

4. If a customer disputes a charge, the customer shail pay an amount to the
Company equal to that part of the total bill not in dispute. The parties
shall consider the customer’s prior usage, the nature of the dispute and
any other pertinent factors in determining the amount not in dispute. The
Company shall not discontinue service for nonpayment of charges in
dispute while the dispute is pending.

5. If the parties are unable to determine the amount not in dispute, the
customer shall pay to the Company, at the Company’s option, an amount
not to exceed fifty (50) percent of the charge in dispute or an amount
based on usage during a like period under similar conditions which shall
represent the amount not in dispute. The Company shall not discontinue F
service to a customer for nonpayment of charges in dispute while that
dispute is pending.

LED
0CT 80 2000

6. Failure of the customer to pay to the Company the amount not in dispute
- with four (4) warking days from the date the dispute is registered or by PUbﬁc SM SSO&J Ri e
\ the delinquent date of the disputed bill, whichever is later, shall constitute ice Lommis--
a waiver of the customer’s right to continuance of service and the
Company may then proceed to discontinue service as provided in this

. tariff. (N)

Issued: September 29, 2000 . Philip S. Johnson Effective: October 30, 2000
| CANCELLED General Manager
'\'/IV.Iay 12,2014 1001 Kentucky Street
issouri Public .
Service Commission Princeton, MO 64673

 IN-2014-0331; JI-2014-0442



Revized

Cancelllng P. 8. C.MO. Nov______ _ _ jortaimal} cpppr NG
Borised

FORM N 1) P.8.C. 40, Ne. 1 7 {U“:m“ }SHEET No. 46,3

Grand River Mutual Telephone Corp. p, All Exchanges
Kema of Innulng Corporation Community, Town ar Qity

.- Section Number III

GENERAL EXCHANGE SERVICE TARIFFS 3 =

e -
M fm[2 =M
o ol (1T 1 1y i
Uiy Y] {~)

GENERAL RULES AND REGULATIONS JUL:301981
PAYMENT FOR SERVICE AND FACILITIES

: ' MISSOURI
B.: DISCONTINUANCE. OF SERVICE .Con‘t td Public Service COmmiSS

8. The notice required by section (7) of tite~eaTE sShEll
state how a customer has evidenced an intent not to
pay charges when due or evidences an intent to damage
telephone utility equipment.

o

]

{23

9. The regular restoral of service charge will be made
for reconnecting services which have been discontinued
for any of the reasons mentioned above. No allowance
will be made for loss of service during the period
service is disconnected if payment is made and service
reconnected before completicn of an order to terminate .
service. Subseguent to the completiocn of an order to -
terminate the service, it may at the option of the
telephone company be re- establlshed only on the basis
of a new application.

10. In the event the service ¢f a subscriber has been twice
denied for non-~payment within the previous 12 months,
service may be terminated in lieu of a third denial.:
Service may then be re-established at the option of the
Company only on the basis of a new application. C

CANCELLED
OCT.3 0 2000
2,@8% 4.0

BY. ion
d ce Commlss
Public Sfi‘f‘i"ssoum |

ONE AUTHOBRITY FILED
tRLEPHOR® T g5 0CT 20 1981

Public Service Comrriissionj

DATE OF ISSUE _July 29, 1981 DATE EFFECTIVE Qctober 20, 1981
mooth day ¥y . month day youy

i15SUED BY - R. A. McArton : Ceneral Manager Princeton, MO
e of offlear E othe wdd-cay




Grand River Mutual Telephone Corp. P.S.C. MO. No. 1

All Exchanges Original Sheet No. 46.3a
Section Number 111

GENERAL EXCHANGE SERVICE TARIFFS BEGCEIVED

GENERAL RULES AND REGULATIONS

SEP 26 2000
PAYMENT FOR SERVICE AND FACILITIES (Continued MISSOURt
(Continued) Public Service Commission
C. DISPUTES BY RESIDENTIAL CUSTOMERS (Continued)
7. If the dispute is ultimately resolved in favor of the customer in whole or N)
in part, the Company must promptly repay any excess moneys paid by
the customer.
8. If the dispute cannot be resolved to the satisfaction of the customer, the
Company shall notify the customer of its right to make an informal
complaint to the Commission, and of the address and telephone number
where the customer may file an informal complaint with the Commission.
9. After resolution of the customer complaint, the Company may treat a
second complaint based on the same facts as already determined. N)

FILED

0CT 30 2000
MISSOUR|
Pubii 7 .
ublic Service Commission
Issued: September 29, 2000 Philip S. Johnson Effective: October 30,2000

CANCELLED General Manager

l\lﬂ\?:s}lolfi, F2>3t1)|‘i1c 1001 Kentucky Street

Service Commission Princeton, MO 64673

IN-2014-0331; JI-2014-0442



P.5.C.MO. No. 1 | 4TH REVISED SHEET NO. 47
CANCELLING P.S.C.MO. No. 1 3RD REVISED SHEET NO. 47

/. GRAND RIVER MUTUAL TELEPHONE CORPORATION  FOR ALL EXCHANGES
SECTION NUMBER III

GENERAL EXCHANGE SERVICE TARIFFS

HELD FOR FUTURE USE

OEC 1«
\ i Se Mt Dty
h\
(%}
» . Jan01 1988
}"“l
Date of Issue NOV. 25 1987 Date Effective = JAN. . 01 _1988.5i..
‘ month day vyear month day~ year
' Issued By R.A. McArton General Manager Princeton, MO.
CANCELLED name of officer title address

May 12, 2014
Missouri Public
Service Commission -
IN-2014-0331; JI-2014-0442
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.. FORM NO, 13

P.5,C.MO, No.

1 3rd {

2nd

éi‘i’éﬂﬂfl} SHEET No. 47

Revised

Cancelling P.S.C.MO, No._1

Revised

Grand River Mutual Telephone Corporation For All Exchanges

@ﬁﬂ’iﬁﬂ} SHEET No. V7

"

Name of Issuing Corporation » Commuhnity; Town o

T City

S%Ctﬁﬁﬁﬂﬁdﬂ‘i,UquEJU;

3

General Exchange Service Tariffs __ _
; o] | 1B

Fudstoi
(T * £ e
Frain Service oornnissio;

!’ i

Customer Premises Equipment

o R e

1. Effective January 1, 1983, in accordance with the order of the
FCC in Docket 20828, customer premises equipment will be pro-
vided by the telephone company for use with new or existing
service only so long as such equipment is available from
telephone company supply acquired prior to January 1, 1983.

2. Customer premises equipment is defined for this tariff as all
equipment located on the customer premises except over-voltage
protection equipment, inside wiring, coin-operated or pay
telephones, and muyltiplexing equipment to deliver multiple
channels to the customer.

3. The telephone company will continue to provide maintenance for
the telephone company provided customer premises equipment
subject to the availability of replacement parts and/or equip-
ment.

4. All embedded Customer Premises Equipment shall be detariffed
and deregulated effective January 1, 1988, by authority of the
Order in Case No. T0-86-26, issued by the Missouri Public
Service Commission on August 27, 1985.

CANCELLED

JAN 1 1988

BY 4 £.5. 447
Fublic Service Commission
MISSOURI

ENLED

MAR 1 1986
8 6 - 2 6 A .
Public Service Commissiu.,

*Indicates new rate or text
+indicates change

L R )

Wt i W

T

————

DATE OF 1ssUE _FEB 7 1986 DATE EFFECTIVE__MARCH 1

1986

month day year
R.A. McArton

month day

General Manager Princeton, MO

ISSUED BY

year

name of officer title

address

e



- . e -

Section Number IIT

P.S.C. MO No. 1 2ndj £xxgxxxk TULET V0 47
' h | Reviee? |
oot giexsd rTT Yo, 47
Cancelling P.5.C. M0 No.__1 lst{ USHELT No. 47
Revised |
—Grand River Mutual Telephone Corporation y,,_ All Exchanges .
‘ Name of lssuing Corporetion Community, Tewn or City

—

GENERAL EXCHANGE SERVICE TARTIFFS ' NS

|i| '—” |lr"';‘

CUSTOMER PREMISES EQUIPMENT R

£t
.’_'J-\JL“'..I

1. Effective January 1, 1983, in accordance with the order of THe
FCC Docket 20828, customer premises equipment will be provided
by the Telephone .Company for use with new or existing service
only so long as such equipment is available from Telephone
Company supply acquired prior to January 1, 1983.

2, Customer premises equipment is defined for this tariff as all
equipment located on the customer premises except over-voltage
. protection equipment, inside wiring, coin-operated cor pay tele-
phones, and multiplexing equipment to deliver multiple channels
to the customer.

3. The Telephone Company will continue to provide maintenance for

the Telephone Company provided customer premises equipment sub-
. ject to the availability of replacement parts and/or equipment.

BANGELLED
: . MARL 1986

- svéﬂaq S#Lf7 v

PUBLIC SERVICE COMMISSION ) .
QF MISSQURE ' L l . oo

GENERAL RULES AND REGULATIONS NOV 30 1982 \

LF_u’*"c Srvien Coramizion .

-

1983

month day year month  day

ISSUED BY. R. A, McArton General Manager Princeton, Missouri

yeer

name of officer title

address
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L Ont NO. 13 P.S.C.MO. No._ 1 i Ist {ﬁﬁéﬂm ! SHEET No. 47

Revised |
Cencelling P.S.C.MO, No. 1 JOriginﬂl} SHEET oo __
| Reuigsd
Grand River Mutual Telephone Corp. For—_All_Exchanges . e
Neme of Issuing Corporation Community, Town ¢r City

Section Number III

e wreED

1 —r

RESERVED FOR FUTURE USE JAN — © 1082 I "
i
. MissouR !
Public Service Commission

FILED

FEB 15 1982

|
Public Service Commission l

PR I —

DATE OF IsSUE _Janvary 6, 1382 ___DATE EFFECTIVE_February 15, 1982
month day year montk dzy v.ear
1SSUED BY R. A. McArton General Manager Princeton, MO _

nzme of officer title aliress



FORM NO. 13 P.S. C. MO. No. 1 { Origmial }SHEET No... 47

Hoviogd
Cancelling . S.C. MO. No. All Previous Schedules Joriginal | gppit No,
I Revised |
Grand River Mutual Telephone Corp. Fo All Exchanges )
Name of Issying Corporation or Manieipality Cummunity, Town or City
.. Section Number I

— . GENERAL EXCHANGE SERVICE TARIFFS

.

GENERAL RULES AND REGULATIONS

“RECEWED, |
U} JuL 141955

» MISSOURI

1. A public telephone is an exchange station installed at the Tbldphlisbgrvice Comé!. ,
Company's option, in charge of an attendant, or equipped with a |

! coin collecting device, at a location chosen or accepted by the

Company as suitable and necessary for furnishing service to the

general public.

1
1
o a

.t

el

PUBLIC TELEPHONE SERVICE

| 2. Persons with whom arrangements are made by the Telephone
Company for the installation of Publi¢c Telephones are considered
as the agents of the Company inserving the public.

3. Public telephones are installed upon the agent signing established
forms of application, without specific term, terminable by either =i
an agent or the Telephone Company upon written notice, ‘Q E \

4. No listings in the directory are allowed in connection with public )
telephone service. AUG 19 18

5. ILocal Messages from Public Telephones are charged foMe ‘ i )
rates shown in the General Exchange Service Tariffs an SERVICE GQMM'ssw
Messages are charged for at the Telephone Company's established |

\ rates. No charges are applied to conmections with the Telephone ; i

Company's toll operator or information clerk. l:

-
@E&\\»@ l

5982 , ‘

FEB 1 | |

W Df v\cicomsgo“ | E

PeuBiic SEy sso® - |

| i

| |

N N
DATE OF 1SSUE Julx‘ 13 1955 DATE EFFECTIVE . August 15 .1?&5

name of offlcer

ISSUED BY @w .

4Ty

o ____I\Lmage r, Princeton, Missouri
tHtle add

ddress



P.5.C. MO. No. 1 2ND REVISED SHEET NO. 48
- Cancelling P.$.C.MO. No. 1 1ST REVISED SHEET NO. 48

. Grand River Mutual Telephone Corporation For ALL EXCHANGES

SECTION ITII

GENERAL EXCHANGE SERVICE TARIFF RECEHVED

GENERAL RULES AND REGULATIONS DEC 30 1988
HELD FOR FUTURE USE
MISSOUR!

Public Service Commission

FILED
FEB 1 1989

Public Service Commissior:

DATE OF ISSUE JAN 01 1989 DATE EFFECTIVE FEB 01 1989

. month day vyear month day year

canderSYED BY  R.A. McArton General Manager Princeton, MO
May 12, 2014 name of officer : title address

Missouri Public
Service Commission
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pP.s.Cc. MO. No. 1 1ST REVISED SHEET NO. 48
Cancelling P.S3.C.MO. No. 1 ORIGINAL SHEET NO 48
Grand River Mutual Telephone Corporation For ALL EXCHANGES

SECTION III

GENERAL EXCHANGE SERVICE TARIFF :E RE@E“WE@

GENERAL RULES AND REGULATIONS DEC -1 1986
MiSSOURL -
RURAL LINE SERVICE Public Sewiqew {

1. Rural Line Multi-party service will be furnished to applicants
located outside the 1local Base Rate Area and on established
pole lines, but within the local Exchange Area at the rates
shown in the Local Exchange Service Tariff. Only the type or
types of service for which a rate is quoted will be furnished.
In no case will new contracts be accepted for less than five

main station telephones per line, or the equivalent rate
therefor.

2. New rural lines will be established outside the Local Base
Rate Area only when, in the judgment of the Telephone Company.,
there appears to be sufficient demand for the service to
warrant the construction costs involved.

3. Rural Line Service may be furnished for special business of a
temporary nature which may not remain in a fixed location for
any considerable length of time. In such cases, the
subscriber may be required to pay the entire cost of the new
construction necessary to establish service.

4, The Company reserves the right to connect business and
residence stations to the same line. No keys or switches for
the purpose of cutting off all or a portion of the 1line from
the central office are permitted except in the case of an
extension station where a key may be provided for
disconnecting it from the main station.

\»)
OANC'E\'\'E G
S Ll
Fed
el i~ 11987
© e\'\‘“c’e Goﬂ.\ !
puptic ® m\ssou ta .
DATE OF ISSUE  Dec 01 86 DATE EFFECTIVE Jan 01 87
. month day year month day year
ISSUED BY R.A. McArton General Manager Princeton, MO

name of officer title address
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Cancelling P. 8. C. MO. No. All Previous Schedules . J Original lsllbLT No. .
l Revised (
. Grand River Mutual Telephone Corp. For All Exchanges
Name of Tesuing Corporation or Municipality Comnmunity, Tewn or City

- Section Number . III

[ ———— — . ——— — ot — e ——— e e — — . — _————— L~

. GENERAL EXCHANGE SERVICE TARIFFS _ !
G | RECEIVED

GENERAL RULES AND REGULATIONS H JUL14 1955'£

RURAL LINE SERVICE MlSSOURI
Public Service Comm,
1. Rural Line Multi-party service will be furnished to applicants =
located outside the local Base Rate Area and on established pole
lines, but within the local Exchange Area at the rates shown in
; the Liocal Exchange Service Tariff. Only the type or types of |
\ service for which a rate is quoted will be furnished. In no case T
' will new contracts be accepted for less than five main station
5 telephones per line, or the equivalent rate therefor.

___.__4‘__.,._..._
i
I}
|
)

Yo

2. New rural lines will be established outside the Local Base Rate
Area only when, in the judgment of the Telephone Company, there
' appears to be sufficient demand for the service to warrant the 5
. ' construction costs involved. . !

3. Raurual Line Service may be furnished for special business of @ =y
temporary nature which may not remain in a fixed location for }] lL E [B)
any considerable length of time, In such cases, the subscriber
may be required to pay the entire cost of the new construction AUG -[J ‘Ig
necessgary to establish service,

| 4, The Company reserves the right to connect business ancf’ﬁs EQM QE H'ssm"
i stations to the same line. No keys or switches for the purpose

: of cutting off all or a portion of the line from the central office

' are permitted except in the case of an extension station where a :

. key may be provided for disconnecting it from the main station. |

subject to the provision specifie tations'' in
thig Section. L& EE

5. Extension Stations are furnished in connection with Rurul Stations |1
|
i |

JAN 11987 o
wlat 5. yf B
|

& PUBLIC SERVICE COMMISSION !

OF MISSOURS ‘-
\
e T

DATE OF IssuE_July 1 5 _1955 DATE EFFECTIVE August 15 1955
month year month duy® .  year
ISSUED BY @ w 4,4,&,(,&, Manager, Princeton, Missouri
name of officer e o T T title addreus

LY FUCLUE PRIMTING L
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Section Number TIT
!

GENERAL EXCHANGE SERVICE TARIFFS

" I REGEIVED

RESERVED FOR FUTURE USE g I

JAN B8R

MISSOURE
Public Service Comtmission

e o m—— A

PILED |

FEB 15 1982

Public Service Commissitln
!

CANCEIDEDTE OF ISSUE _Janunary 6, 1982 .__DATE EFFECTIVE_EebLuaT!:ymLS,_-l 982_.
May 12, 2014 month day year month  dey  yviar
Missouri Public R. A. MCArton
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evise

Grand River Mutual Telephone Corp., For All Exc es

DATE OF ISSUE . July 15 1955

tary

Non- of Inauing Corporatior ur M ity CoMan ¢ ity, Town or City

Section Number III

»

| GENERAL EXCHANGE SERVICE TARIEFS _ t

GENERAL RULES AND REGULATIONS RECEWED
SEMI-PUBLIC TELEPHONE SERVICE “ JUL 1 41955 ‘
(Guarantee Pay Station)
MISSOUR!

Semi-Public telephone service is an arrangement under whicRihiic Service Comrgl:_
subscriber station is equipped with a coin collecting device, de-
signed for a combination of subscriber and public usage, and will
be furnished, on individual lines only, at the following types of
locations in exchanges where a rate for such service is provided

|
in the L.ocal Exchange Service Tariffs: g

a. At locations where, in the opinion of the Telephone Company,
the installation of a public telephone is not warranted but |
where there is an appreciable demand for service on the part ?
of transients. : I
!

a relatively stable body of guests, members, employees, or

b. At locations where there is a collective use of the service bir g IL El R
0
occupants, |

|

-

c. At any location where the demand for service is for a com-AUG 1‘) 'lg
bination of transient and subscriber usage.

?’UBU fi
The Telephone Company does not undertake to provide booths smw E ‘JQ%MISSIO
housing Semi-Public telephones but the subscriber may at his

option provide at his own cost suitable booths, shelves or cub1c1es
for such purpose.

Subscribers to Semi-Public telephone Service are entitled to E@
regular listings in the Telephone Company's officia m E&t
and may advertise such numbers for incoming calls iness

purposes subject to rules and regulations otherwise specx%%dlub \982
this Tariff.

Toll Messages are charged for at the Telephone Corrgy \CE CO
established rates. PUBLIC SEE L ssoun

Subscribers to Semi-Public telephone service are required to pay

DATE EFFECTIVE August 15 1955

month day year month day fear

name of officer title address

ISSUED BY @CU@(W Manager, Princeton, Missouri
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e
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MISSOURI
Public Service Commissiop
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i
|

GENERATL, EXCHANGE SERVICE TARIFFS

RESERVED FOR FUTURE USE
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i

FILED

FEB 15 1982

} Public Service Commissjon
@

F % _January 6, 1982 . ATE EFFECTIVE February 15, 1982
canceL R4 TE OF 1SSU R T DATE EF

CANCELD month  day  3zer
Missouri P#g'g . R. A. McArton Ge 1M i
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Revised f
: Grand River Mutual Telephone Corp. |, All Exchanges
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Section Number III

- . GENERAL EXCHANGE SERVICE TARIFFS _

GENERAL RULES AND REGULATIONS RECEWE-q

SEMI-PUBLIC TELEPHONE SERVICE (Continued) H JuL14 19?*5
5. {Ceontinued) MlSSOL““|

i ice Comm.
the individual line business rate plus a charge for each coir[-.ty-bl'g-—s?m s

collector. Such bills are subject to the same terms and treatment
as billa rendered for other types of local exchange service.

6. Semi-public telephones are subject to the contract period, service )
connection, move, change and transfer charges and general rules
and regulations provided elsewhere in this tariff,

7 , FILED

AUG 19 1955
' I

PUBLIC SERVICE COMMISSION

;
b i
I ! .
D L - L L . I IR e e A

DATE OF 1ssUE . July . 15 1955 DATE EFFECTIVE August 15 1955
mafith day year month day year

name of officer T title addrces

ISSUED BY ___ @(,() @\ q,(;éu,_, ~ Manager, Princeton, Missouri
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Grand River Mutual Telephone Corp. For All Exchanges

] Revised f

Nume of Issuing Corporation or Municipality murnity, Town or City

viie— — . Section Number III

— GENERAL EXCHANGE SERVICE TARIFFS

1
{

TN T I e T - - S ,—AAg : RECE'VE

GENERAL RULES AND REGULATIONS I“ JULI 14 19!

SPECIAL SERVICES AND FACILITIES MISSOUR
__Public Service Co

Special services and facilities, not ordinarily used in the furnishing - )

of telephone service and not otherwise mentioned in, provided for or
contemplated by the tariff schedules of the Telephone Company, may |
be furnished or leased pursuant to special contract for such special
service or facility for such period as may be agreed upon, not to
exceed one year, provided such special service or facility or the use
made therecof is not unlawful and does not interfere with the telephone
service furnished by the Telephone Company. In the event any such
special service or facility or the use made thereof interferes with

the furnishing of the telephone service by the Telephone Company,

the Telephone Company may terminate such contract and cease to
furnish such special service or facility after thirty days written

notice to the subscriber; and provided further that the Commisgion
may terminate such contract whenever, in its opinion, public interest

requires such termination, i ﬂ E 7N
AN '
oo EL

AUG 15 1955
-

—)

" |

PUBLIG SEMICE CTEIISSION

o

DATE EFFEcTIVEAugust 15 1955

month day Fear month day Jear

___ _Manager, Princeton, Missouri

name of officer title address



P.S.C. MO. No. 1

Grand River Mutual Telephone Corporation Section III
2nd Revised Sheet No. 52
Replaces 1% Revised Sheet No. 52

All Exchanges
GENERAL EXCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS
SUSPENSION OF SERVICE!
1. Upon request from a subscriber having any class of exchange service, except semi-public

or business, the service may be suspended for a period of one month or more. No
outward or inward service is provided during the period of suspension. Only one period
of suspension of not to exceed three months is allowed in any calendar year.

2. Temporary suspension of service may begin and terminate on any day of the month,
provided notice is given sufficiently in advance for arrangements to be made. No charge
will be made for restoration of service.

3. The reduction in rate for the period of suspension is equal to 50% of the exchange service
charges, including charges for company provided equipment, directory listings, joint user
service, mileage, and miscellaneous equipment.

4. Bills are rendered at the regular rate at regular billing dates during the period of
suspension. Payment for local service equal to the anticipation suspension period shall be
made in advance and the allowance applied after the service is rendered.

! Effective January 1, 2014, Suspension of Service will no longer be available to new
customers. Existing customers will be allowed to complete or continue any prearranged
suspended service until May 1, 2014 when the service shall sunset and no longer be available.

Issued: October 30, 2013 Effective: January 1, 2014

Ron Hinds, General Manager
Grand River Mutual Telephone Corporation
1001 Kentucky Street

CANCELLED .
May 12, 2014 Princeton, MO 64673

Missouri Public
Service Commission
IN-2014-0331; JI-2014-0442

FILED
Missouri Public
Service Commission
JX-2014-0262
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S Section Number I

| _ GENERAL EXCHANGE E.
. o= FRCHANGS SEIRVIC IAR.IFFS g REC_EWEDI

GENERAL RULES AND REGULATIONS H JULi 4 1955

MISSOURI'

Public Service C
1., Upon request from a subscriber having any claess of excharnge — — Ve o,

service, except semi-public or business, the service may be
suspended for a period of one month or more. No outward or
inward service is provided during the period of suspension.
Only one period of suspension of not to exceed three months is
allowed in any calendar year,

SUSPENSION OF SERVICE

on any day of the rmonth, provided notice is given sufficiently’
in advance for arrangements to be made, No charge will be

! 2., Temporary suspension of service may begin and terminate ﬁ ﬂ: E Lj
|
! made for restoration of service. AUG 1:) 195{5

50% of the exchange service charpes, including charges fo
extension stations, directory listings, joint user service,
mileage, and miscellaneous equipment.

I L . I
3. The reduction in rate for the period of suspension is ew
| - ncludi JPRELIC SERVICE cmnr.alssmn

4, Bills are rendered at the regular rate at regular billing dates
during the period of suspension, Payment for local service
equal to the anticipated suspension period shall be made in .
advance and the allowance applied after the service is restored. . !

L O ) . 1

R ——

DATE OF ISSUE . JWly 15 (1955 DATE EFFECTIVE August 15 1955
month Fear ) month day year
@ Manager, Princeton, Missouri
ISSUED BY . . Qw a’dg'kv e e =™~ T s addrass

PX Y RO@17i X PRINTIRG
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{ Revised

Original} SHEET No._2%
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Cancelling P.5.C. MO. No.—i-

Grand River Mutual Telephone Corporationggr All Exchanges ]
. Name of Issuing Corporation , Community, Town or City

Section Number III
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o -

[ et ST o Wt N 1 0 1 I s O

s N

GENERAL, EXCHANGE SERVICE TARTFFS z\Lil_L_rJLE‘U VEELLD:

GENERAL RULES AND REGULATIONS ' NOV 30 1982

SUSPENSION OF SERVICE . Ly ital
fir Qervien Ui .ULCﬂ
1. Upon request from a subscriber having any leEgbGE e&g o CLF”?
service, except semi-public or business, the service may be
suspended for a period of one month or more. No.outward
or inward service is provided during the period of suspen-
sion. Only one period of suspension of not to exceed three
months is allowed in any calendar year.

2. Temporary suspension of service may begin and terminate

on any day of the month, provided notice is given sufficiently
- in advance for arrangements to be made. No:charge will be
made for restoration of service.

3. The reduction in rate for the period of suspension is equal to
50% of the exthange service charges, including charges for
company provided equipment, directory listings, joint user

. service, mileage, and miscellaneous equipment.

4. Bills are rendered at the regular rate at regular billing
dates during the period of suspension. Payment for local
service equal to the anticipation suspension period shall be
made in advance and the allowance applled after the service
is rendered.

SO0 20N
{r‘ ik (2
CANCELLED . R
January 1, 2014 w Jad — 1183
Missouri Public '
Service Commission . i )
JX-2014-0262 '
. DATE QOF 1 December 1, 1982 ATE EFFECTIVE _January 1, 1983
© _ SSUE month day year DAT month day year
ISSUED BY R. A. McArton General Manager Princeton, Missouri

name of officer title address



P.3.C.MO. No. 1 13T REVISED SHEET NO. 53
Cancelling P.S.C.M0. No. 1 ORIGINAL SHEET NO. 83
. Grand River Mutual Telephone Corporation For ALL EXCHANGES

SECTION III

GENERAL EXCHANGE SERVICE TARIFF E’BE@EUWE@ |

GENERAL RULES AND REGULATIONS

-

BEC - 1 1085
CONNECTION WITH SUBSCRIBER-OWNED VOICE RECORDING EQNEEﬁﬁHﬂ :
Public Service Commission

A. REGULATIONS
1. General
Subscriber-owned voice recording equipment for the recording

of telephone conversations may be used in connection with the

facilities of the Telephone Company subject to the following
conditions:

a. Connection with Telepvhone Company Facilities

{l1l). Connection of customer~-owned voice recording
equipment with the facilities of the Telephone
. Company shall be made only through recorder
connector equipment which contains a device
automatically producing a distinctive recorder
tone that is repeated at intervals of
approximately fifteen seconds when the recording
equipment 1is in use, except that in the case of a
private line service which has no connection with
the exchange or toll system of the telephone
company recorder connector egquipment which dces
not c¢ontain the automatic tone device may be used

at the option of the customer.

(2). Permanent connection shall be made only through
recorder connector equipment.

¢ s)
Jan — 11987

s o ki P oy e S

vy L IR L T . )
Va0t LS LUl

. - - P St et

. DATE OF ISSUE Dec 01 86 DATE EFFECTIVE Jan 01l 87
menth day year month day year
CANCELLED
&E;E;gﬁyﬂD BY R.A. McArton General Manager Princeton, MO
Service Commission name of officer title address

IN-2014-0331; JI-2014-0442
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Section Number II1

GENERAL EXCHANGE SERVICE TARIFF

o ] RECEIVED

GENERAL RULES AND REGULATIONS ,

CONNECTION WITH SUBSCRIBER-OWNED VOICE RECORDINGj ‘ JuL14 19$5
EQUIPMENT MISSOURI

_Public Service Co '"_-J

A, REGULATIONS

1. General

Subscriber-owned voice recording equipment for the record-~ ‘
ing of telephone conversations may be used in connection with
the facilities of the Telephone Company subject to the follow-

ing conditions : : % L E 1'}

a.- Connection with Telephone Company Facilities

' ' 04
(1) Connection of customer-owned voice recording QUG 1‘
. equipment with the facilities of the Telephone
. MISSIO:.

Company shall be made only through recorder PUBLIC WIGEG
connector aguipment which contains a device
automatically producing a distinctive recorder
tone that is repeated at intervals of approximately
fifteen seconds when the recording equipment is
w in use, except that in the case of a private line
service which has no connection with the exchange
i or toll system of the telephone company recorder
| connector equipment which does not contain the
; automatic tone device may be used at the option
of the customer.

|
|
(2) Permanent connection shall be made only through

recorder connector equipment furnished, instaﬂed@@'@&l E'
and maintained by the Telephone Company.

{3) Temporary connection for a period not to exceed JAN 1 1987
thirty days may be made for trial or demonstration '
purposes through portable recorder connector BYW
equipment furnished by the recorder manufactured UBLC SERVICE COMMISSION

OF| MISSOURI
or his agent, provided such equipment is obtained |

.‘ |
i
. . S S S

DATE OF IsSUE __ JWlY 15 1955 DATE EFFECTIVE August 15 1955

month month day year

ISSUED BY @Cﬂ)@(ax)é

name of officer

_Manager, Princeton, Mismouri
&

tle addr.es
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P.S.C.MO. No. 1 15T REVISED SHEET NO. 54
Cancelling P.5.C.M0. No. 1 ORIGINAL SHEET NO. 54
" Grand River Mutual Telephone Corporation For ALL EXCHANGES

SECTION III

GENERAL EXCHANGE SERVICE TARIFF | RE@EHWE@

GENERAL RULES AND REGULATIONS

DEC - 1 1986
CONNECTION WITH SUBSCRIBER-OQWNED VOICE-RECORDING EQUf?EﬁHyKI.._
(Continued) Public Service Commission

A. REGULATIONS {(Continued)

1. General (Continued)

a. Connecticon with Telephone Company Facilities {(Continued)

(3). The customer-owned vcice recording equipment shall
be so arranged that at the will of the user it can
be physically connected to and disconnected from

the facilities of the Telephone Company or
switched on and off.

Responsibility of the Telephone Company

Telephone service furnished by the Telephone Company is
not represented as adapted to the recording of telephone
conversations by means of voice recording equipment. The
use of subscriber-owned voice recording equipment in
connection with the facilities of the Telephone Company is
permitted only on the condition that the liability of the
Telephone Company for damages arising out of mistakes,
omissions, interruptions, delays or errors or defects in
transmission, or failures or defects in the recorder
connector equipment occurring in the course of furnishing
service or other facilities and not caused by the
negligence of the subscriber, or of the Telephone Company
in failing to maintain proper standards of maintenance and
operation and to exercise reasonable supervision, shall in

no - A A———— T —
O e
rEQ
i
-. Jan — 1 1987 ‘
E !
PO s GUITLISSILN
@ o2=orissuE Dec 01 86 DATE EFFECTIVE Jan 01 87
. month day year month day year
CANCELLED
May 1212880UED BY R.A. McArton General Manager Princeton, MO
goiSsoun Publi name of officer titie address
ervice Commission

IN-2014-0331; JI-2014-0442
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GENERAL RULES AND REGULATIONS :
NE '} JUL 1 41965

MISSOURI

Pubhc lic Bervice Co}nm

= g

e e e

CONNECTION WITH SUBSCRIBER-OWNED VOICE-RECORDING
EQUIPMENT (Continued)

A. REGULATIONS {(Continued)
l 1. General (Continued)

a. Connection with Telephone Company Facilities { Continued)

from and is maintained by the Telephone Company
and is connected with the Telephone line throu h i E &
1

)

(4) The customer-owned voice recording equipmentAUG 19 ‘195?
shall be so arranged that at the will of the user it
can be physically connected to and msconﬁﬁaﬁe W!QE Qwhsswh
from the facilities of the Telephone Company or
switched on and off.

[
E {3) (Continued)

jacks installed on the line by the Telephone Cogqp
for that purpose,.

|
|
|
! b. Responsibility of the Telephone Company

|
i Telephone service furnished by the Telephone MH@EE’L% L

! is not represented as adapted to the recording of telephone

conversations by means of voice recording equlpmedﬁ 11987
The use of subscriber-owned voice recording equiprment
in connection with the facilities of the Telephon®
. is permitted only on the condition that the 11ab1f1{y 5P V!;‘“
\ Telephone Company for damages arising out of mistakes,
omissions, interruptions, delays or errors or defects in
i transmission, or failures or defects in the recorder
connector equipment occurring in the course of furnishing
service or other facilities and not caused by the negligence
of the subscriber, or of the Telephone Company in failing
to maintain proper standards of maintenance and operat-
ion and to exercise reasonable superwmon, shall in no

COMMISS?ON

SSOUR i

DATE OF IssyE. _July 15 1955 DATE EFFECTIVE August 15 1955
month day year month duy Fr
i Ma.n
ssusp sy @ (W) @su;é«, . Manager, Princeton, Missouri
- name of offieer title “address
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1
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-
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|

GENERAL RULES AND REGULATIONS

CONNECTION WITH SUBSCRIBER-OWNED VOICE- RECORD!%\anmCI §,§,?,,“C mm,_
| EQUIPMENT (Continued)

< A, REGULATIONS {Continued) ' |

1. General (Continued)

b. Responsibility of the Telephone Company (Continued)

event exceed an amount equivalent to the proportionate

charge to the customer for the period of service during

which such mistake, omigsion, interruption, delay, or
error or defect in trangmission, or failures or defecis i ﬂ= E

=

in the recorder connector equipment occurs,

! c. Obligation of the Subscriber

AUG 1° ‘xe-ES

é (1) The operating characteristics of the subscriber- )

i . owned voice recording equipment shall bemmm&; Y, m‘ssw[

| not to interfere with any of the services offered by

| the Telephone Cornpany. Upon notice from the Tele--
phone Company that the equipment of the customer is

! causing or is likely to cause hazard or interference,

i the subscriber shall make such changes as may be

|

necessary to remove Or prevent such hazard or inter-
ference.

| (2) The subscriber indemnifies and saves the Telephone

Company harmless against claim for libel, slander,
GANCELLED or infringement of copyright arising from the improp-
' er use of material transmitted over its facilities and

| JAN'1 1988 recorded; againdét claims for infringement of patents
BY !a:f' gS i ariging from combining with, or using in coanection

Cublic Service Commission with, facilities of the Telephone Company, apparatus

.«

MISSOUR! or systems of the subscriber and againat all other
claims arising out of any act or omission of the sub- -
scriber in connection with facilities provided by the
telephone company.

S L

DATE OF Issye _Jwly 15 1955 DATE EFFECTIVE _ August 15 1955
menth month d.gy yeap
1SSUED BY. ._. @ oD, &mkk____ . ._.Manager, Princeton, Missouri
title address

RORL

I ST U - - S S _. i e e i R :
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HELD FOR FUTURE USE DEe 1
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T
i JAN 01 1988
' ' N : ) LTI
—— _": -‘.' 'j-b;hl.n...
. Date of Issue NOV. 25 1987 Date Effective JAN. 01 13988
' month day year " ‘month day year
CANCELRRued By R.A. McArton General Managef o ‘“P-r.inc.etoﬁ,-MO. -

May 12, 2014
Missouri Public
Service Commission
IN-2014-0331; JI-2014-0442

name of cofficer title address
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\
‘ . Grand River Mutual Telephone Corp. All Exchanges

Section Number III

GENERAL EXCHANGE SERVICE TARIFFS

GENERAL RULES AND REGULATIONS

RECEIVED

DEC1 41359
Mi>>OUR}

public Service Comm,

RADIOTELEPHONE, DIAL

A REGULATIONS

1. General

a. Dial radiotelephone service is offered for use by the
public at exchanges in which the equipment might be
available. This shall consist of "'mobile units®
{units installed in vehicles}, ''fixed units™ (units
instailed in locations other thun vehicles), 'base
station'' (equipment throush which both mobile and
fixed units contact the dial central office equipment),
and 'tower' (receiving and sending antennas which

. are connected to the buse station).

b. Mobile and fixed units can call or be called by any
other telephone connected to the central office
equipment in the exchange in which their radio- F n “_-. IE
telephone service is provided. They can also
communicate with "Long Distance ', as other
subscribers do. They can also communicate with JAN 14 1960
each other.
PUBLIC SZRVICE COM:tISSION
¢. All equipment is owned, installed and maintained
by the telephone con:pany.

d. Minimum period of service shall be twelve months.
Should the subscriber terminate service carlier,
he shall pay for the unused portion of the minimum
period at the rate being charged for the service at

the time of termination. CANCELLED
e. Rates are shown in Section Il of this Tariff. JAN 1 1988

BY%

I
~ublio Servige Commiseion
MISSOUR)

(-1F oF 1ssi'y December 14 1959 St Lraart,, January 14 1960

ISSUED I C. W. Chastain Manager Princeton, Missouri

er
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HELD FOR FUTURE USE | ‘
gec g

1 . - - )
i . . M L
B 3& PR NTTS

f
> i JAn 01 1988

-

_ . L
Date of Issue NOV. 25 1987 Date Effective  JAN. "0}- 1988™
. month day year month day year
CANCE]EfE%ued By R.A. McArton General Manager Princeton, MO.
May 12, 2014 name of officer title address

Missouri Public
Service Commission

IN-2014-0331; JI-2014-0442




FORM NO, 13 P.S.C.MO. No.____1 { Original} SHEET No. 55.a
Reviced
Cancelling P.S.C.MO, No.__All Previous Original | SHEET No. /
Revised
Grand River Mutval Telephone Corp. For All Exchanges
Name of Issuing Corporation Community, Town or City -

Section Number [II

GENERAL EXCHANGE SERVICE TARIFFS ~~ ~

GENERAL RULES AND REGULATIONS

TONE-DIAL TELEPHONE FAD UL

A. REGULATIONS
1. General

a. The tone dial telephone pad is used with a rotary dial
telephone to provide end to end signaling features that
require multifrequency signaling when the served central
office does not provide push button multifrequency tele-
service. The rotary dial telephone is used to establish
the connection, the tone dial telephone pad is used to
ransmit the multifrequency tones,

CANCELLED

JAN1 1988

BY #55 .q
=1ihlic Service Commission
MISSOURI

[HJUED B

)

{ ﬂruLIh, Senvice Commssgon !

T ———d

DATE OF ISSUE March 10 1976 DATE EFFECTIVE _April

10 1976

month day year month day year

name of officer title

address

ISSUED BY C. W. Chastain Manager Princeton, Missouri



FORM NO. 13 P.8.C.MO.No,__1 { Original }SEEEI‘ No.95.2

Ruclord
Caneelling P. 8. C. MO, No___All Previous Schedules  fOriginal \ggppp N,
Revised
. Grand River Mutual Telephone Corp. For All Exchanges
Name of Issulng Corporation ™ - Community, Town or Clty

Section Number III

£\ 1 AR

*\ L3 A ;Y
LATIONS

L) -
ES

- * X1 wPMER
GENERAL RULES AND REGU

1.1 INSTALLATION OF TELEPHONE LINES WITHIN suB- MAR 81273

" DIVISION (1), TELEPHONE LINES CONSTRUCTED, IN SSOUR
STALLED AND OWNED BY UTILITIES IN SUBGIyISIQN:: .

SHALL BE INSTALLED UNDERGROUND, _Fublic Service Gommissiop

—_——

l.1.1 The following definitions are used in this 'section
of the tariff:

APPLICANT: The developer, builder, or other per-
son, partnership, association, firm, private or
public corporation, trust, estate, political

" subdivision, governmental agency, or other legal
entity recognized by law, applying for the con-
struction of a telephone distribution system in
a subdivision,

. , BUILDING: A-single structure rooifed and enclosed
' ' within exterior walls, built for permanent use,
erected, framed of component structural parts and
unified in its entirety both physically and in '
operation for single-family residential occupancy
in a subdivision (Definition excludes mobile home).

SUBDIVISION: A lot, tract, or parcel of land
divided into two or more lots, plots, sites or

ings or the land on which is constructe newF B l E
multiple-occupancy buildings per a recoffded plot

thereof if such recordation is required|by liva 91973

l.1.2 The TelephoneiCompany upon receipt of tlie appli-
- cant's proper application will install

other divisions for use for new residenf¥ferbuilge————1

gl

ground telephone system with suitable m :
to assure that the applicant will receive reason-
’ ably safe and adequate telephone service. The .
(1) This section is filed pursuant to and as reqguired by the L
Commission General Oxrder #55, ordered in Case 17519, effective’
|

. e - January 23, 1973. :
. . |
3

CANCELLERyATE OF ISSUE._ March 8 1973 DATE EFFECTIVE APR9 1973
May 12, 2014 wonth day yeor ) month day yoar
Missouri Public :
Service Commw BY__C. W. Chastain Manager Princeton, Missouri
IN-2014-0331; JI-2012~ Bame of officar Htle address




CANCELLED
May 12, 2014
Missouri Public
Service Commission
IN-2014-0331; JI-2014-0442



FORM NO. 13

Cancelling P. 8. C. MO. No,_All Previous Schedules {0"‘ inal }snnm No.

P.8.C.MO.No. 1

R

____{0”“‘“’ }smsm' No._ _55.4

Revised
' Grand River Mutual Telephone Corp. For All Exchanges
Name of Issuing Corpozation Community, Town or City

Section Number IIT

Ty

GENERAL EXCHANGE SERVICE TARIFFS

GENERAL RULES AND REGUIL.ATION

l.1.4

1.1.5

‘ ‘

A,

TEMPORARY FACILITIES

A-

‘phone Company an advance is required under the

- of the underground system until the required

- vide service when necessary, for maximum :
period of one year. APR 919713

/ MAR 8

. ADVANCE PAYMENTS : , MISSOURI

Where, due to© the manner in which &&w“h c‘Sennce QJ:mmlssmn

is developed, the Telephone Company is required
to construct an underground telephone distri-
bution system through ¢ section or sections of
the subdivision where service will not be
connected for at least two years, then the
Telephone Company may require an advance pay-
ment equal to the estimated cost of construc-
tion from the applicant before construction is
commenced. If in the judgment of the Tele-

above described conditions, the Telephone
Company has the right to refuse installation

advance is paid to the Telephone Company.

If an advance is required under these rules,
then the!advance, without interest, shall be
returned to the applicant on a pro rata basis
as the permanent service connection is made
to each building or multiple-occupancy building

Any portion of an advance remaining.unrefunded
ten years; from the date the Telephone Company
is first ready to render service with the
extension will be retained by the Telephone.
Company and credited to the appropriate
construction account,

Temporary facilities may be installled lﬁ_&ﬁgjg

D

Puklle Serviee @g_@mﬁssﬁ@ﬂ

CANCELLED

May 12, 2014PATE OF ISSUE Ma::fil Ew ‘ ];?_:{3 DATE EFFECTIVE ___ “AfR 3, 1?1;3

X Missouri Public

Service Commission

IN-2014-0331; JI-201XSGUYED BY.

C. W. Chastain Manager

Princeton, Missouri

e

name of offloer” title address



FORM NO. 13 P.8.C.MO.No.___1 L { Original }SHEEI‘ No.____585.5

Breized
Cancalling P, 8, C. MO. No. All PI‘EViOUS Schedules Orlginal SHEET NOw oo o
' Revised
. iver Mutual Telephone Corp. -  Fer All Exchanges
. Name of Issuing Corporation ™ - Comzunity, Town or City
Sectiom N WA=l
RERLIERIRVAE

GENERAL EXCHANGE SERVICE TARIFF$}
____GENERAL RULES AND REGULATIONS] a8  g4973

mnssauin
B., Where it is necessary to place tem&ﬂ%ﬁﬁyvamec mmissiln

facilities in advance of the permanent Under=~
ground telephone system in order to provide
telephone service, the Telephone Company may
require the applicant to pay the estimated
non-recoverable costs of the temporary facil=-
ities. If the required costs under the above
described conditions apply, the Telephone
Company has the right to refuse installation
of the temporary facilities until the re-.
guired costs are paid to the Telephone
Company.

1.1.6  SPECIAL CONDITIONS

. - A. In circumstances, where the application of

" these rules appears impracticable or unjust
to applic¢ant or the Telephone Company, or dis-
criminatory to other customers, e.g., diffi-
cult rock conditions, the Telephone Company
or applicant shall refer the matter to the
Missouri Public Service Commission for special
ruling or for the approval of special con-
ditions which may be mutually agreed upon
prior to commencing construction.

- A r————

1,1.7 TARIFF CONFLICTS

A, Provisions in this tariff contrary to

aragraphs 1.1.1 through 1.1.6 are 0 |
P grap . |
hereby superseded. .

APR 9197

e Scrden Ceminissien

—

&

CANCELLED ]
| May 12, 201DATE OF ISSUE March 8 1973

Missouri Public wonth  day  Fewr
‘ Service Commission

DATE EFFECTIVE APR9 1973
month day Year

IN-2014-0331; JI-20§8SWED BY. C., W, Chastain Manager Princeton, Missour

name of offiser ttle addresa
I



P.3.C.MO. No. 1 1ST REVISED SHEET NO. 56

Cancelling P.S.C.MC. No. 1 ORIGINAL SHEET NO. 56
. Grand River Mutual Telephong Corporation For ALL EXCHANGES
REGERER-
GENERAL EXCHANGE SERVICE TARIFF
'+ DEC -1 1986
DEFINITIONS WHSSUURI

Publl ‘
ACTIVE ACCOUNT - A customer who 1is currently reec Csen" eﬁE%ﬂ%E

service, or one whose service has been temporarlly disconnected
(vacation, nonpayment, storm damage, etc.).

ADDITIONAL LISTING - Any listing of a name or other authorized
information in connection with a customer’s telephone number in

addition to that which he is entitled in connection with his regular
service.

ADJACENT EXCHANGE SERVICE - Local Exchange Service furnished from a

contiguous exchange, in addition to the customer’'s primary (home)
exchange service.

ANCILLARY SERVICE ©OR EQUIPMENT - Any communication service or
equipment not included in the definitions of transmission service,
. terminal equipment or inside station wiring.

AUTHORIZED USER - A person, firm or corporation (other than the
customer) on whose premises a telephone, private branch exchange, or
private line service or channel is located and who may communicate
over such channels in accordance with the terms of the tariff.

BASE RATE - A rate for urban grades of exchange service available to
customers located within a base rate area.

BASE RATE AREA - The developed portion within each exchange service

area as set forth in the telephone utility’s tariffs, maps or
descriptions. :

BUILDING - The term "Building" is a structure occupied by a customer
or authorized wuser. Multi-occupant structures will be considered
different buildings when space of one customer or authorized user 1is
separated by space occupied by others.

— -
BUSINESS SERVICE - Central Office Access Line service - furnlshed to

customers where the actual or obvious use is of at{buszness‘
professional or occupational nature.

Jay - ~1 1087 i-

CALLS - Telephone messages attempted by customers or use i

|

—_

' ". o “ i S s GOTmmss.bi

DATE OF ISSUE Dec 01 86 DATE ‘EFFECTIVE Jan 0l 87
CANCELLED month day year month day year
May 122014
MissoudiBIldED BY R.A. McArton General Manager Princeton, MO

Service Commission name of officer title address

IN-2014-0331; JI-2014-0442




FORM NO. 13 P. 8. C. MO. No. i e Original ISHEE'I‘ No. _ _56
Reviam! |

Cancelling P. 8. C. MO. No, _&11 Previous Schedules f Original ) SHEET No. __ __ _
\ ] Revised ‘l
. Grand River Mutual Telephone Corp. Frer All Exchanges
Name of Issuing Gorporation or Mubnicipality Community, Town or City

. Section Number III

_GENERAL EXCHANGE SERVICE TARIFFS = _

i T | RECEIVED
|
|

GENERAL RULES AND REGULATIONS “ JUL 1 4 1955

DEFINITIONS MISSOUR!
| Public Service C mm._|

! Base Rate Area
H

|

A specific area within which local telephone Exchange service,
other than rural line service, is furnished at rates quoted in the

Local Exchange Service Tariffs without the application of 52 - .,J
| ‘"Mileage Charges." 1 Q iL ;

Channel

e RUG 15 4955
i The term '"Channel' designates the electrical path provided I

by thée Telephone Company between two or more locationgyBli( SERVICE WISSION

Circuit

The term applies to a channel used for the transmission of

I

|

i

|
electrical energy in the furnishing of telephone service. f .

Common Battery Service

Common Battery Service is either manual or automatic service |
where the talking battery is furnished from the Central Office |

and where the operator is signalled or dial tone is OBta@ﬁm&E:ﬂ:L !
lifting the receiver of the calling station. L

1’
Connecting Company JAN. 1 1987 t
; A corporation, association, partnership or individual ? S
I or operating one or more exchanges and with whom trafire yﬁﬁsggll:&MISSIQN
‘ interchanged. - 1
F Contract '

' !
i The term '""Contract' refers to the service agreement between a !
1 subscriber and the Telephone Company under which service and ! |
. ! facilities are furnished in accordance with the provisions of the '

DATE OF 1SSUE __July 15 1955 ] DATE EFFECTIVE August 15 1955
month day year month day TN
ISSUED RY ﬁ,,@ Léj@am ... _Manager, Princeton, Missouri
. name of aflcer . T Hue o addresa .
.‘_iﬁ:;,* RORILII K PRINTING €O

JRESRCRREL it R CIE I P ST SR DY S




P.S.C.MO. No. 1 15T REVISED SHEET NO. 57

Cancelling P.S.C.MO. No. 1 ORIGINAL SHEET NO. 57
. Grand River Mutual Telephone Corporation For ALL EXCHANGES
| T RECEIVED™
GENERAL EXCHANGE SERVICE TARIFF
DEC ~ 1 1886
DEFINITIONS M‘SSUURI o
Public Service Commisston
CENTRAL OFFICE - A unit in a telephone system which prewvides—servVice

to the general public, having the necessary equipment and operating
arrangements for terminating and interconnecting customer 1lines and

trunks or trunks only. There may be more than one central office in a
building.

CENTRAL OFFICE ACCESS LINE - A circuit extending from the central
office equipment up to and including the demarcation point.

CENTRAL OFFICE ACCESS LINE CHARGE - For work associated with the
telephone 1line, extending from central office equipment up to and
including, the demarcation point located at the customer’s premises.

CENTREX SERVICE - See definition in General Services.

. CHANNEL - An electrical path suitable for the transmission of
communications.

CHECX OF SERVICE OR SERVICE CHECK - An examination, test or other

method utilized to determine the condition of customer-provided
terminal equipment and inside wiring.

CIRCUIT - A channel used for the transmission of electrical energy in
the furnishing of telephone and other communication services.

CLASS OF SERVICE - The various categories of service generally

available to the customer, such as business, residential, public, or
semi-public service.

COIN TELEPHONE SERVICE - See "Pay Telephéne Service."
COMMISSION - Missouri Public Service Commission.

COMMISSIONS - A percentage of amounts handled paid as “a -ifge in
consideration of service rendered to the Company. ’;.-'U’ i

‘!\ JAN ~ 1 1087

' . DATE OF ISSUE Dec 01 86 DATE EFFECTIVE Jan 0l 87

P S Lommission
month day year month day year
CANCELLED
o 14 SBED BY R.A. McArton General Manager Princeton, MO
| Service Commission name of officer title address

‘ IN-2014-0331; JI-2014-0442



FORM NO. 13 P. 8. C. MO. No. 1 ) {Origi“al}SHEET No. .. 57 _
L

Cancelling P. S. C. MO. No. . All Previous Schedules {O“g“““ | SHEET No. ___
Revised

_Grand River Mutual Telephone Corp. ,, All Exchanges

Name of Jssuing Corporation or Municipality Comm arity, Town or City

Section Number I1I

; . GENERAL EXCHANGE SERVICE TARIFFS  _

| F- -

i - - . o ) oy

GENERAL RULES AND REGULATIONS RECEIVE
DEFINITIONS {‘ JUL 141955

MISSOURL

__Public Service Co

Contract (Continued)

-—_.

Tariffs applicable. i

Excha.nge

The term "Exchange' means a unit established for the admin-
istration of telephone service in a specified area which usually
embraces a city, town or village and its environs. It consists Q “L E

(o

of a central office, together with the associated plant used 1n1
furnishing communication service within that area.

AUG 15 1955

Exchange Area

| The territory, including the Base Rate Area and surrous@iidl SERVICE {}wmssw;,

territory, served by an Exchange. |
1 {

i
Exchange Station

! A station owned by the Telephone Company and connected
; directly or indirectly with a central office of the Company
j over its own lines.

{a) Main Station: A station directly connected with a central
! office switchboard by an individual or party line cir
i (b} Extension Station: A station connected with a main @M@EELE.
? either directly or through some switching device, other
than P,B. X, system.

m | JAN 11987

Extension and P.B. X Station Mileage BYM_M
PUBLIC sER

Vi
The charges made for the additional circuit required to furnishy CE GOMM'SS'ON
such stations beyond the allowable distance from the main station ! l
or P.B. X, switchboard, ; ]
I
|

[ L. e e — - —_——— = . - e ee = - . — = — . . - . e —— . .._L—l
DATE OF 1ssyE_ July 15 1955 DATE EFFECTIVE Hugust 15 1955
mnnth duy vear month day ysar
ISSUED BY @ L&) @,{ . Manager, Pnnceton Missouri
name of offioer T titie “addrees -
4,._.;.' wige TLRINTERG (D

(1=
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P.8.C.MO., No. 1 13T REVISED SHEET NO. 58

Cancelling P.S.C.MO. No. 1 CRIGINAL SHEET NO. 658
. Grand River Mutual Telephone Corporation For ALL EXCHANGES
GENERAL EXCHANGE SERVICE TARIFF
DEC - 1 1986
DEFINITIONS .
MISSUYKI

COMMON BATTERY SERVICE - Manual or dlal service where | Bhdie Qhf6 '
energy is furnished from the central office and whereutggﬁepengiggﬂgégﬂgn
signaled or dial tone is obtained by 1lifting the receiver of the
calling station.

COMMUNICATION SYSTEM - Channels and other facilities which are
capable, when not connected to exchange telecommunications service, of

two-way communications between customer-provided terminal equipment or
Company stations.

COMPANY - A corporation, association, partnership, or individual

engaged in the business of furnishing telephone and other
communications services to the public.

CONNECTING COMPANY - A corporation, asscociation, partnership or

individual owning or operating one or more exchanges and with which
communications services are interchanged.

CONSTRUCTION CHARGE - A separate recurring and/or nonrecurring charge
made for the construction of facilities in excess of those
contemplated under the rates quoted in the exchange tariffs.

CONTIGUQUS PROPERTY - Two or more parcels of property, occupied by the

customer, in which the boundary 1line of one property touches the
boundary line of the other(s).

CONTRACT - The agreement between a customer and the Company under
which service and facilities are furnished in accordance with the
applicable provisions of the tariff.

COST -~ The cost of labor and materials, which includes appropriate

amounts to cover the Company’'s general operating and admlnlstratlve
expenses. -

-
EP[P f

CUSTOMER - The individual, partnership, association, corporatlon ior

government agency which contracts for telephone service and jis

responsible for the payment of charges and compllanceuwfthi thé rules
and regulations of the Company. | !

R TR, (13 TTO
CUSTOMER PREMISE EQUIPMENT - Terminal equlpment ‘Tocatéd ' on 'the
customer’‘s premise owned by the customer or owned by the telephone
utility or some other supplier and leased to the customer.

. DATE OF ISSUE Dec 01 86 DATE EFFECTIVE Jan 01 87
month day year month day year
CANCELLED
w12 SROFD BY R.A. McArton General Manager Princeton, MO
Service Commission name of officer title address

IN-2014-0331; JI-2014-0442




FORM NO. 13 P. 5. C. MO. No. 1 . ) Original }SHEE‘I‘ No.__ 08
Kot

Cancelling P. S. C.MO. No. All Previous Schedules  fOriginal} ypyppr
l Revised ‘(
|
: _Grand River Mutual Telephone Corp. g, All Exchanges
- Name of Issuing Corporation or Municipality Community, Town or City

i ~ Bection Number III

————————— e —_— .

GENEBAL EXCHANGE SERVICE TARIFFS

- S L RECEIVE?
GENERAL RULES AND REGULATIONS ‘
|| JuL 141955
DEFINITIONS
MISSOUR
T Extension Station | _ Public $ervice Comm, __

(See Telephone Station)

Extra Exchange Line Mileage

charges are based for that portion of the circuit extending
beyond the Base Rate Area but within the Exchange Area, wh;c% ‘L E

{
|
l "Extra Exchange Line Mileage' is the measurement on which
i is used to furnish base rate area classes of service,

|

Extra Listing AUG 15 1855
| . An extra listing is any listing of a name or informatio
g is any listing BUBLIC. SERVICE COM
| connection with a subscriber's telephone number beyong t ISSION
{

to which he is entitled in connection with his regular service. .
| |
Individual Line ‘ :

An exchange line designed for the connection of only one

ai |
station. (Not a private branch exchange trunk line), @éﬂmggi LE
Installation Charge JAN 1
1987|

A non-recurring charge made for the placing or furmshgpg of

telephone equipment, which may apply in place of or in ECO

to Service Connection charges and other applicable charges foa M,MU#WSFION
service or equipment. i |
I
i

Joint User Service '

Joint User Service is an arrangement whereby an individual,
firm or corporation whose telephone needs are not such as to
| justify the provision of separate subscriber service is permitted l i

. to use the service of a subscriber, !
DATE OF IsSUE __July 15 1955 _ DATE EFFECTIVE August 15 1955
month day year month day year

ISSUED BY____ @60@4447{1,“,_ . . Manager, Princeton, Missouri
\ e rname of officer title aidress -
"m;‘ RDBIZ UK P),.”‘““.“d



P.5.C.M0. No. 1 18T REVISED SHEET NO. 59
Cancelling P.S5.C.MO. No. 1 ORIGINAL SHEET NO. 59
Q Grand River Mutual Telephone Corporation For ALL EXCHANGCES

SECTICN III

GENERAL EXCHANGE SERVICE TARIFF E@EUWE@ ‘

DEFINITIONS

DEC - 1 1085

DELINQUENT OR DELINQUENCY - An account for which a bill d$Odpauhnent
agreement for regulated services or egquipment has‘qg%c' { id‘{n_
full on or before the last day for timely payment. o %E%mgqiﬂﬁnf?bn'

DEMARCATION PCGINT - The point of connection provided and maintained by
the telephone utility to which the telephone utility-owned existing
inside station wiring or customer-provided new inside station wiring
becomes dedicated to an individual customer’s use. For an individual
customer dwellinag, this point of connection will generally be
immediately adjacent to, or within twelve inches of, the protector or
the customer’s side of the protector. The drop and bklock, including

the protector, will continue to be provided by and remain the property
of the telephone utility.

DIAL SWITCHING EQUIPMENT - A unit of electro-mechanical or electronic

. switching equipment wused in a central office or in connection with
private branch exchange service.

DIRECTORY LISTING - A publication in the Company’s alphabetical
directory of information relative to a customer’'s name or other
identification and telephone number.

DISCONNECT - The written notice sent to a customer following billing,
notifying that service will be discontinued if charges are not
satisfied by the date specified on the notice.

DROP WIRE - That portion of a circuit between the pole line or cable
distributing box and the protector or equivalent.

DUE DATE - The last day for payment without unpaid amcunts being
subject to a late payment charge or additional collecting efforts.

DUE NOTICES - See "Disconnect Notice.™” o T e )

I!lb[E) '
i
? Jan — 11987 |
\

I
LBy Sapgtoe CUmImSLIL «

.’ DATE OF ISSUE Dec 01 86 DATE EFFECTIVE Jan 01 87
month day year month day vyear
CANCELLED
&ELE%&R;D BY R.A. McArton General Manager Princeton, MO
Service Commission name of officer title address

IN-2014-0331; JI-2014-0442



FORM NO. 13 P.S.C.MO.No. 1 B _ { Original }SHEE’I‘ No.___ 5%
Fvtzed

Cancelling P. 8. C. MO. No, All Previous Schedules {Original }SHEET No.
Revised

. Grand River Mutual Telephone Corp. 413 Exchanges

Nume of Issuing Coerporativn or Municipality Cointin 1nity, Town or City

_ Section Number III

GENER.AL EXCHANGE SERVICE TARIFFS 3
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DEFINITIONS (Continued) MISSOURI
__Public Servire Com

Local Channel

The term ''Liocal Channel'" applies to that portion of a chann“e
i which connects a station to the interchange channel; it also
applies to a channel connecting two or more stations within a.n

exchange area. AUG 15 9855

‘ |
PYBLIC SERVICE GOM!ﬁISSlBN

liocal Exchange Service provides for telephone communication
within an Exchange Area in accordance with the provisions of
. ' the Telephone Company's Tariffs, including the use of exchange

Local Exchangre Service

facilities as required to establish connection between an exchange
station and the toll board or between an exchange station and toll
trunks when such trunks are employed to effect connection with
the toll board.

Local Mes sages

A Local Message is a communication between subscribers'
stations within the same Exchange Area. !

That area throughout which a subscriber to local exchange
service, at a given rate, obtains telephone service without

the payment of a toll charge. @ﬂ@@lig

|
Long Distance Terminal - |
l
!

!
Local Service Area : j
I
1

JAN 11987 |
o Lof S 59

(See Telephone Station)

Magneto Service PUBLIC SERVICE COMMISSION ' [
OF MISSOUR ' |
. Ma.gneto Servzce as the name implies, utilizes a telephone instru- N
DATE OF ISSUE _ Jnlyt 15 1935 ) DATE EFFECTIVE August 15 1955
mon yeur montn day year

ISSUED BY_ _ __. __ @W@IW Manager, Princeton, Missouri

) nhame of officer title address
.qu'_'.;"_.:.".;. ROBITC.T PRIGTING UG
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ENTRANCE FACILITIES - Facilities extending from the| BulfistSesvice Sapmusein
on private property to the premises on which service—is—furnished:

EXCHANGE - A geographical area established for the administration of
communications services in a specified area, called the "Exchange
Area", which usually embraces a city, town or wvillage, and its
environs. It may contain one or more central offices together with

the associated plant, equipment, and facilities wused in furnishing
communication service within that area.

EXCHANGE AREA - The territory served by an exchange.

EXCHANGE SERVICE - The furnishing of facilities for communication
within an exchange area, in accordance: with the regulations and
charges specified in the Local or General Exchange Tariffs.

. EXTENDED AREA SERVICE - Interexchange telecommunications service,
furnished at flat rates, between customer’s telephone stations located

within an exchange area and all of the customers of an additional
exchange area.

EXTRA EXCHANGE LINE MILEAGE - The measurement on which charges are
based for that portion ¢f the circuit extending beyond the Base Rate
Area but within the Exchange Area, which is wused to furnish wurban
classes of service in the Suburban or Rural Area.

FLAT RATE SERVICE - Telecommunications service furnished at a fixed
monthly or periodic charge.

FOREIGN CENTRAL OFFICE - Any central office other than that which
serves the area in which the customer is located.

FOREIGN EXCHANGE LINE MILEAGE - The measurement applying,_ to _that
portion of a central office line connecting a customer w1thhajforeiqn
central office, from the common boundary 1line to the 'customer,s
station, for which a monthly charge is made in addition to the base
rate for exchange service. P JAN — 11987 {
FOREIGN EXCHANGE SERVICE - Exchange service furnished .to a customer
from an exchange other than the exchange regularly: servingattharea in

Soruth
which the customer is located. it
. DATE OF ISSUE Dec 01 86 DATE EFFECTIVE Jan 01 87
month day year month day year
CANCELLED
I\I/I\/Ils?syolrlé(%llc BY R.A. McArton General Manager Princeton, MO
Service Commission name of officer title address

IN-2014-0331; JI-2014-0442
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DEFINITIONS (Continued)

Magneto Service (Continued)

ment containing a magneto generator which when operated makes
possible the signalling of the operator or other customers on the
same line. Talking battery is supplied at each station by dry
batteries. '

Move Charge

A charge made for relocating telephone instruments or for
transferring service from one premise to another.

Party Line

A central office line designed for the connection of more than
one main station.

Premises

A. All portions of the same building occupied by the same
customer, provided that:

1. The portions are not separated from each other by inter-
vening offices, rooms or suites not occupied by the
customer.

The portions on different floors are contiguous and that
tion on the upper floor is directly above the

@@\@@gl&i Occupled on the lower floor. E TR C

JAN 11987 I
VUL tfD
BY :
PUBLIC SERVICE commssmN
QF MissQuUR .
DATE OF ISSUE _June 21975 DATE EFFECTIVE _Julyl 2 1975
month day year month day year
ISSUED BY. C. W, Chastain Manager Princeton, Missouri

name of officer title address
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GENERAL RULES AND REGULATIONS
DEFINITIONS (Continued)
Premises (Continued) C

B. All of the buildings occupied by the same customer, provided
that:

1. All of the buildings are located on the same plot of
ground and are not intersected by a public highway.

2. Each of the other buildings is located not over 300 feet
from the building housing the main service entrance.

~ Note: A public highway is considered to mean a vehicular
thoroughfare which is governmentally owned. C

Private Branch Exchange System

A private branch exchange system is an arrangement of equip-
ment, contracted for by a subscriber, consisting of manual

or automatic switching apparatus with attendants' telephone,
trunks to a central office and stations connected with the
switching apparatus, thereby providing for telephonic inter-

BANSELLED

O UAN 11987 o |
BYM P&‘_é[ IR AR R l

PUBLIC SERVICE COMMISSION

OF MISSOURI VLIRS b
DATE OF ISSUE _June 2 1975 DATE EFFECTIVE __July 2 1975
month day year month day year
ISSUED BY C. W. Chastain Manager Princeton, Missouri

name of officer title address
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RECEIVED
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DEFINITIONS MQSSOUR‘, N
Public Service Commission

GENERAL EXCHANGE SERVICES - Facilities, services or features furnished

by the Company connected to or associated with primary local exchange
service.

GENERAL EXCHANGE SERVICE TARIFF

GRADE OF SERVICE ~ The term used to describe individual-line, or
! various party line services.

INDIVIDUAL LINE - A Central Office Access Line to provide one-party
service. (Not a private branch exchange trunk).

INFORMATION SERVICE ACCESS - An arrangement whereby a customer may
access information via the network. Access to information service is
usually provided by dialing 900 and 976 numbers.

INITIAL SERVICE PERIOD - The minimum length of time for which a

‘ customer 1is obligated to pay for service, facilities and equipment,
whether or not retained by the customer for such minimum 1length of
time.

INSTALLATION CHARGE - A nonrecurring charge made at the time of
installation of communications service or facilities, which may apply
in place of or in addition to Service Charges and other applicable
charges for service.

INTERCOMMUNICATING SYSTEM - An arrangement involving two or more
stations which enables a wuser to signal and connect with other
stations in the system,

JOINT USER SERVICE - An arrangement whereby an individual, firm or
corporation whose telephone needs are not such as to justify the

provision of separate customer service 1is permitted to wuse the
services of another customer. '

APR 101992
’ | 110. PUBLIC SERVICE COMM.

' DATE OF ISSUE MAR. 06 1992 DATE EFFECTIVE APR. 10 1992
. month day year month day vyear
CANGELIPED BY R.A. McArton General Manager Princeton, MO

May 12, 2014

M ; ; name of officer title address
issouri Public .

Service Commission
IN-2014-0331; JI-2014-0442
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DEFINITIONS | DEC -1 1985
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GENERAL EXCHANGE SERVICES - Facilities, services ¢

by the Company connected to or agsociated with pr@ﬁgﬁ;$E@@§aE@§@§§
service.

T

)
i

S0
i)

GRADE OF SERVICE - The term wused to desgcribe individual-line, or
various party line services.

INDIVIDUAL LINE - A Central Office Access Line to provide one-party
service. (Not a private branch exchange trunk).

INITIAL SERVICE PERIOD - The minimum length of time for which a
customer 1s obligated to pay for service, facilities and equipment,

whether or not retained by the customer for such minimum length of
time.

INSTALLATION CHARGE - A nonrecurring charge made at the time of
installation of communications service or facilities, which may apply

in place of or in addition to Service Charges and other applicable
charges for service.

INTERCOMMUNICATING SYSTEM - An arrangement involving two or more

‘'stations which enables a wuser to signal and connect with other

stations in the system.

JOINT USER SERVICE - An arrangement whereby an individual, firm or
corporation whose telephone needs are not such as to justify the
provision of separate customer service is permitted to wuse the
services of another customer.

P i) -
CANCELLE g |
R '_;
APR 10 1 *’2, 2
N nd- i d :
B'Y e P e . ol iy 1987 ]
Public Service Som-SicT . !
MISSOUR T LSS
@ ozrE o 1ssue Dec 01 86 DATE EFFECTIVE Jan Ol 87
month day year month day year
IS3UED BY R.A. McArton General Manager Princeton, MO

name of officer title address
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DEFINITIONS (Contmued) MISSOURI |

Private Branch Exchange System (Continued) l Public Service, C°m")J__
i

|

communication between these stations, and also communcation
with the general exchange system,

|’¢
Throughout this General Tariff, the commonly used abbrev‘n.a.};mn} iL E a
"P.B, X, ' will be substituted for the words Private Branch
Exchange.
' AUG 15 ‘iS} o

| (A) P.B.X, Trunk: A circuit connecting the P.B.X. system

with a central office. AUBLIC SERVICE COMMISSIGN

. ' (B} P.B.X, Stations: Any station {including the operating set
or sets} connected directly or indirectly with a P.B. X, system.

(1) Cord Switchboard: A switchboard on which all lines
terminate in jacks; interconnection of stations and
of stations and trunk lines established by means of
cords equipped with plugs.

i
; |
; {(C) Switchboards: Switchboards are classified as follows: l
i
f
|

!
|
: (a) Multiple Cord Switchboard: A cord switchboard |
@[i\ n }l lLE'}arranged so that each line may have two or more |
»
|
!
I

[\~ =) appearances or jack terminations,

I

JAN 1 1987 (b) Non-multiple Cord Switchboard: A cord switch-
. board arranged so that each line has only one
“M K)S /) lappearance or jack termination,

PUBLIC S&+ - ¢ COMMISSION
T el . .
&) Cordless Switchboard (Key Switchboard): A swichboard
on which all lines terminate on keys; interconnection
of stations and of stations and trunk lines, is estab-

lished by means of keys i

. ' h
]
. - - - - B - - - - . . - = e s e e e B ——

DATE OF I1SSUE July 15 1955 DATE EFFECTIVE Auygust 15 1955
month day year month day year
ISSUED BY @ W@W Manager, Princeton, Missouri
. aame nf officer o ttle ’ ' addreus
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DEFINITIONS BEC - 1 1986
‘ RNSUURI
LINE EXTENSION - See "Extra Exchange Line Mileagé Public Service Commission

LOCAL EXCHANGE SERVICE - Telecommunications within a local service
area in accordance with the provisions of the Company’s tariffs.

LOCAL MESSAGE - A completed customer or user call between stations
located within the same Exchange Area or Local Service Area.

LOCAL SERVICE AREA - The area within which telephone service is

furnished under a specific schedule or rates without the application
of a long distance message charge.

LONG DISTANCE MESSAGE - See "Toll Message."
LONG DISTANCE TERMINAL - See "Telephone Station.”
MESSAGE - A completed customer or user call.

MESSAGE RATE SERVICE - A service for which charges are based upon the

number of originated messages placed by the customer to stations
within the same local or message rate calling area.

MILEAGE RATE - The rate applying for the use of part or all of a 1line
furnished by the Company.

MINIMUM CONTRACT PERIOD - The minimum lenghth of time for which a
customer 1is obligated to pay for services and/or facilities, whether
or not retained by the customer for such minimum length of time,

MOBILE TELEPHONE SERVICE - A communication service provided by means
of radio frequencies through a 1land radiotelephone base station.
Connections may be established between a wire station and a mobile or
fixed unit or between two mobile or fixed units.

i

[

t
: f'
'F JAN ~ 1 1987 i

'lfj’.‘" - LY crey e
U _*i_eru.ae GOIRISSI,, «
. DATE OF ISSUE Dec 01 86 DATE EFFECTIVE Jan 01 87
month day year month day vyear
CANCELLED .
JE;FIUI BY R.A. McArton General Manager Princeton, MC
Service Commission name of officer title address

IN-2014-0331; JI-2014-0442
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DEFINITIONS (Continued) | JUL1 41355 f|
. MISSOUR
Private Branch Exchange System (Continued) ~ Public Bervice Comm.

{3} Dial Switchboard (P,B.X.}: A switchboard on which all
' lines terminate on switches; interconnection of stations
: and of stations and trunk lines, is established by dial-

od

pulsed selectors and connectors. e

Private Branch Exchange Trunks

{(See Private Branch Exchange System)

" Public Telephone \ PUBLIC SERVICE COMIHISSION
| | |

An exchange station, either attended or equipped with a coin- - ;
| collecting device which is installed for the convenience of the |
Public at a location chosen or acceptedby the Telephone Company,

I Private Line

i A circuit provided to furnish communication only between the |
i two or more telephones directly connected to it, and not having l
y connection with either central office or P, B. X. switching |
apparatus, I

|

Rural L.ine Service

. certain sections outside the base rate area but within the exchange
[ area. | § )
| CANSELLED

JAN. 11987

BY £.S.

i
j A type of multi-party line service furnished to subscribers in 5 '
1
|
!

1
I
i
!
v

; PUBLIC SERVICE COMMISSION
OF MISSOUR _
o e .. — _— e
DATE oF 1ssUE _July 15 1955 _ DATE EFFECTIVE August 15 1955
month day year month day yoar

ISSUED BY __ _ . __Q L) % _ __..._.__ _Manager, Princeton, Missouri

. ame of eaT title addresa )
-Qm-:-:‘"w mobL LAY PRINTING LD .
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MISSOURI

MORSE CHANNEL - A channel not connected with the| Pgk¥eServicetionypnsns
exchange system and of the type which may be derived {
wire facilities by simplexing, compositing or other methods of similar
character and equipped with instruments used in sending Morse Code or
equipped with instruments other than telephone or typewriter
equipment, depending for their operation upon the variation of the
flow of electrical energy, according to a specified plan or code.

MULTI-PARTY LINE - A Central Office Access Line to provide exchange
service to more than one custoner.

MULTI-PARTY SERVICE - Service provided to more than on customer on a
single circuit to the central office.

NONRECURRING CHARGE - A one-time charge associated with certain

installations, changes or transfers of services, either in lieu of or
. in addition to recurring monthly charges.

NOTICE - See "Disconnect Notice."

OTHER SUPPLIER - The customer or any entity other than the telephone
utility providing, repairing or maintaining new inside station wiring

or existing or new terminal equipment or repairing or maintaining
existing inside station wiring.

OUTSIDE PLANT - The telephone facilities installed on, along, or under
streets, alleys, highways, and private rights of way between customer

locations, central offices or the <central office and customer
location.

PARTY LINE - See "Multi-Party Line."

. DATE OF ISSUE Dec 01 86 DATE EFFECTIVE Jan 01 87
month day year month day year
CANCELLED
ey 1PSSUED BY R.A. McArton General Manager Princeton, MO
| Servies Commission name of officer title address

IN-2014-0331; JI-2014-0442
|
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' Rural Area MISSOUR
_— m.

DATE oF 1ssyg July 15 1955

_ Public 8erviee Co

The territory surrounding the Base Rate Area in which Rural f
Line Service is furnished and in which urban classes of service
are furnished at established rates plus Extra Exchange Line .

Mileage Charges. ; g iLE '

Semi-Public Telephone

AUG 15 182!
A semi-public telephone is an exchange station equipped with a ‘

coin collecting device, designed for a combination of s i!mf :

and public usage at locations more or less public in character. ICE COM
Semi-public telephone service is considered as a form of

subscriber service.

Service Connection Charge

A charge applied to installation of apparatus, establishing ser-

vice, changing, or relocating equipment ommgttg

premises,

Service Station JAN 11987

(See Telephone Station} &Y L. 1
PUBLIC SERVICE COMMISSION

MISSOURL :
Subscriber oF 1

Ag used in thig Tariff, a separate subscriber is involved at each
location, or continuous property, where service is furnished.

One individual or firm therefore may be considered as two or
more separate subscribers even in the same Exchange. The
privileges, restrictions and rates established for a subscriber

to any class of service are limited to the service at one location; ’
and no group treatment of service at separate locations, fur-
nished to one individual or firm, is contemplated or to be implied,

DATE EFFECTIVE August 15 1955

month day month day year

address
EAMICOUY PRINTING L

YrarT
ISSUED BY __ @CU@(M«T .. . Manager, Princeton, Missouri
s name of officer T title
e ¢ :
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GRAND RIVER MUTUAL TELEPHONE CORP. Section Number I}
2nd Revised Sheet No. 64
Cancels 1st Revised Sheet No. 64
. For All Exchanges
GENERAL EXCHANGE SERVICE TARIFFS R E© Env & D
DEFINITIONS .
NOV 1 91337

PAY TELEPHONE SERVICE - A central office access line providing connections for pay telephone

equipment. MO PUBL'C SER‘"CE COMRP

Pay Central Office Access Line: A circuit extending form the central office equipment up to
and including the demarcation point to provide both local and toll service.

Interexchange Pay Access Line: A one-way outgoing circuit extending form the central office
up to and including the demarcation point for use with toll service only.

PREMISES - The space occupied by an individual customer in a building, in adjoining buildings, or on

contiguous property including property separated only by a public thoroughfare, a railroad right-of-way,
or a natural barrier.

PRIVATE BRANCH EXCHANGE TRUNKS - See “Central Office Access Line.”

PRIVATE LINE - A circuit provided to furnish communication between two or more instrumentalities
directly connected to it. Such instrumentalities do not have access to the general exchange and
interexchange networks.

. PROTECTOR - A utility owned electrical device located in the central office, at a customer’s premises
or anywhere along any telephone facilities which is designed to protect both the telephone company’s
and the customer’s property and facilities from over-voltage and over-current by shunting such
excessive voltages and currents to ground.

QUALIFYING LOW-INCOME SUBSCRIBER - A qualifying low-income subscriber is a subscriber ™)
who participates in one of the following programs: Medicaid; food stamps; supplemental security |
income; federal public housing assistance; or Low-Income Home Energy Assistance Program. )

RATES - Recurring amounts billed to customers for regulated communications services.

; RESIDENCE SERVICE - Telecommunication service furnished to customers when its vse is for
domestic purposes.

FILED

: JAN -1 1338
| . L . ou _
Issued: November 24,1997  Philip S. Johnson EffeEaVEICRAWAFP 1aRYRISsion
EA':N%LzLoﬁa General Manager
Missouri Public 1001 Kentucky Street
Service Commission Princeton, MO 64673
IN-2014-0331; JI-2014-0442
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BEC - 1 1985
DEFINITIONS MSSOuURI
| Public Service Commission
PAY TELEPHONE SERVICE - A central office access 1line providing

connections for pay telephone equipment.

Pay Central Office Access Line: A circuit extending from
the central office equipment up to and including the
demarcation point to provide both local and toll service.

Interexchange Pay Accegs Line: A one-way outgoing circuit
extending from the central office up to and including the
demarcation point for use with toll service only.

PREMISES - The space occupied by an individual customer in a building,
in adjoining buildings, or on contiguous property including property
separated only by a public thoroughfare, a railroad right-of-way, or a
natural barrier.

PRIVATE BRANCH EXCHANGE TRUNKS - See “Central Office Access Line."

PRIVATE LINE - A circuit provided to furnish communication between two
or more instrumentalities directly connected to it. Such

instrumentalities do not have access to the general exchange and
interexchange networks.

PROTECTOR - A utility owned electrical device located in the central
office, at a customer’s premises or anywhere along any telephone
facilities which is designed to protect both the telephone company’s
and the customer’s property and facilities from over-veltage and

over—-current by shunting such excessive voltages and currents to
ground.

RATES ~ Recurring amounts billed +to customers for regulated
communications services.

RESIDENCE SERVICE - Telecommmservice furnished to -guétomgers
when its use is for domesti S

i |
i

JAN 01 1998 ‘ dan — 11987 :
Byé&M£1£Sfo£—, R S T ST T
DATE OF ISSUE Dec Pd? He SWSI%BO%O ";'“Ességf'}ECTIVE | \i';n—_ 61 87
month day vear month day vyear
ISSUED BRY R.A, McArton General Manager Princeton, MO

name of officer title address
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Telephone Station !
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GENERAL RULES AND REGULATIONS ‘ |
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MISSOUR

DEFINITIONS (Continued)

except when definitely provided for in the schedules.

A telephone instrument, consisting of a transmitter, receiver \lIG 134
and associated apparatus, so connected as to permit transmitting -

of and receiving telophone megsages. £UBLIC SERVICE COMUHISSION

(A) Company Station: A station owned by the Telephone Company,
receiving service from and through central office equipment
and lines normally owned, maintained and operated by the
Telephone Company, and provided as.a part of the Telephone '
Company's service function. Service stations are not in- .

cluded under this classification. ' V
CANSELLER

(1} Main Station: A Company station directly connecte
means of an individual line or party line circuit with

a central office, JAN'_ 1 1987
o £S5 LY

Toll Station: A Company station installed for the?,Y “SERVICE COMMISSION
venience of the public or of a subscriber in a locality or mssoum -
where the Telephone Company does not generally furnish ‘
exchange service and from which established toll rates ;
are charged for all messages sent over the Telephone |
Company's lines, i
!
|
!
|

I
1

i
Toll Terminal: A Company station, or a terminalona |
private branch exchange switchboard, and the aasociated;
exchange circuit connecting the station or terminal '

directly with a toll office {Also known as Long Distance

Terminal). . i
|
| |

L S e el e e o i = 2

DATE OF ISSUE __July _ 15 1955__ _ DATE EFFECTIVE . August 15 _ 1955

manth day yEoAr month day year

ISSUED BY @ (_ﬂ@(@a;é\’ Manager, Princeton, Migsouri
. T T name Df ofﬂcur_ T T V ﬁt]' ’ ) Idd.f-éﬂ-lﬁ a ) i
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DEFINITIONS MISSOURI
Public Service Commission

RURAL SERVICE - telecommunication service in an exchange area outside
of a base rate area or generally outside a special rate area.

SERVICE CHARGE - The charge a customer is required to pay at the time
of the establishment of telephone service or subsequent changes to
that service.

SERVICE CHECK - See "Check of Service."

SERVICE MAINTENANCE CHARGE - A nonrecurring charge for visits to the
customers premises when the service difficulty is caused by the
customer-premises equipment.

SERVICE ORDERING CHARGE - For work involved in receiving, recording
and transmitting, information for establishment of telephone service
. or subsequent change to that service including directory listing.

SPECIAL RATE AREA - An area within an exchange where service generally
is furnished at wuniform rates. Usually this comprises a developed
area outside of the base rate area and separated by some distance from
the base rate area.

STANDARD NETWORK INTERFACE - See "Demarcation Point."
SUSPEND - See "Temporary or Vacation Suspension.®

TARIFF - The rates, charges, rules and regulations adopted and filed
by the Company with the Iowa State Commerce Commission.

TELEPHONE COMPANY - See "Company."

TEMPORARY OR VACATION SUSPENSION -~ Temporary dlsconne t;\ "qr
impairment of service which shall disable either outg01ng“o F coming
communications or both. U ?
|
TERMINATION CHARGE - A charge applied under certaln condutlong%%hen a
contract for service 1is terminated by the customer before the

expiration of the minimum contract period. | T‘M.‘:“fw SBILE SOTIMSSIon

. DATE OF ISSUE Dec 01 86 DATE EFFECTIVE Jan 01 87
month day year month day year
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‘ Telephone Station {Continued) MISSOURI;
|
|
|
l

Tie Trunk

(2) Extension Station: An additional Company station connect-
ed on the same circuit as the main station and having the
same telephone number as the main station.

{3) Private Branch Exchange Station: Any ‘Company station
{including the operator's set or sets) connected directly
or indirectly with a private branch exchange system.

{B) Service Station: A station or one of a group of stations which,
under arrangements made by the service station subscriber
receive service from a Telephone Company central oiftce' g l E
over facilities provided in part by such subscribers and in
part by the Telephone Company.

PUBLIC SERVICE COMIMISSION

A circuit conmecting two P, B, X, systems for the purpose of inter-
communicating between the stations connected with such P, B. X,
switching apparatus. A circuit is not intended to provide for
general exchange service through either of the P. B, X, systems
with which it connects.

Toll Message

JAN 11987

_ Public Service ,Comkn

AUG 15 1085

CANGELL T

|

|

i A message from a calling station to a station located in a er |

| local service area. BY oy '

| PUBLIC SERVICE COMMISSION

N QF ISSD
Toll Service oun

Toll service is that part of the total telephone service rendered

|
f
i
|

by the Telephone Company which is furnished between patrons in
different local service areas in accordance with the rates and : i
i regulations specified in the Company's Toll Tariff. 3 !

| S P,
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TIE LINE - A communication circuit connecting two private branch exchange services together.

TIE LINE MILEAGE - The measurement on which the rates for tie lines are based. Mo PUBUC SE RWCE COMM

TIMELY PAYMENT - Payment on a customer’s account made on or before the due date shown: (1) on
a current bill for rates and charges, or (2) by an agreement between the customer and the Company for a
series of partial payments to settle a delinquent account.

TOLL BLOCKING - Toll blocking is a service provided by carriers that lets customers elect not to allow  (N)
the completion of outgoing toll calls to the Long Distance Message Telecommunications Network, this
would include 1+,0+ and/or 0- operator handled calls. ™)

TOLL CENTER - A telephone switching center at which the operations (manual or dial) function

(message timing, switching and recording) takes place in connection with the provision of long distance
telecommunications service.

TOLL LINE - A circuit used exclusively for the transmission of messages between points located in
different exchange areas where specific charges for each such message are applicable.

. TOLL MESSAGE - A message between different exchange areas furnished under the provision of the
applicable toll tariff.

TOLL RATE - The tariff charge prescribed for toll messages, usually based upon the duration of the

message, the distance between the exchanges, the day and time of the message and the degree of
operator assistance.

TOLL SERVICE - Toll service (Long Distance Service) is that part of the total telephone service
rendered by the Company which is furnished between different exchange areas in accordance with the
rates and regulations specified in the Company’s long distance telecommunication service tariff.

TOLL STATION - A telephone connected to a toll line or directly to a toll board.

TOLL STATION SERVICE - Telephone service rendered from a toll station.

TOLL TERMINAL - The circuit connecting the customer premise equipment directly with a toll center.
(Also known as Long Distance Terminal). F “LE@

JAN -1 1998
MISSOURI
® Public: Seice Gommissian
Issued: November 24,1997  Philip S. Johnson Effective: January 1, 1998
|\CA§N(1:§L2L0E13 General Manager
Missyouri’pubnc 1001 Kentucky Street
Service Commission Pﬁnceton’ MO 64673
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DEFINITIONS ?_j DEC - 1 1986
TIE LINE - A communication c¢ircuit connectingj two %mgSBBRI branch
exchange services together. :P . . L
 Public Service Commission
TIE LINE MILEAGE - The measurement on which the rates—™for —tie—tines

are based.

TIMELY PAYMENT - Payment on a customer’s account made on or before the
due date shown: (1) on a current bill for rates and charges, or (2)

by an agreement between the customer and the Company for a series of
partial payments to settle a delinquent account.

TOLL CENTER - A telephone switching center at which the operations
{manual or dial) function (message timing, switching and recording)
takes place 1in connection with the provision of 1long distance
telecommunication service,

TOLL LINE - A circuit used exclusively for the transmission of

messages Dbetween points located in different exchange areas where
specific charges for each such message are applicable.

TOLL MESSAGE - A message between different exchange areas furnished
under the provision of the applicable toll tariff.

TOLL RATE - The tariff charge prescribed for toll messages, usually
based upon the duration o¢f the message, the distance between the
exchanges, the day and time of the message and the degree of operator
assistance.

TOLL SERVICE - Toll service {(Long Distance Service) is that part of
the total telephone service meﬁim the Company which is furnished
between different exchange a cordance with the .rates and

regulations specified in the Company’'s long distance telecommunlcatlon

service tariff.
JAN 01 1998 : Jnan =1 1987 f

TOLL STATION - A telephone comnected to a toll llne or directly to @
toll Dboard.

K

By C
Public Service Commission YL
TOLL STATION SERVICE - TelephddiS$@URIce rendered from a tdbll “station.

TOLL TERMINAL - The circuit connecting the customer premise equipment
directly with a toll center. (Also known as Long Distance Terminal).
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TRAVEL CHARGE - A charge that applies whenever a vz.?%’f&gemigq@ﬂmssj&r@

complete the customer’s request. One charge will apply for—alt work
requested at the same time on the same visit.

TRUNK LINE - A circuit over which customer’s messages are sent between

two central offices or between a central office and a private branch
exchange service.

WATS (WIDE AREA TELECOMMUNICATIONS SERVICE) - The furnishing of inward

or outward switched telephone communications service between a wide

area telecommunication service line and specified service area or
bands.
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