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WIRELESS 911 SERVICE
(AT)

	

1 .

	

Description of Service
RECDO EEC n 1 ~000

(AT)

1 .1

	

Wireless 911 Service (W 911) is a service offering which routes wireless calls to specific Public
Safety Answering Points (PSAPs) and provides a Mobile Directory Number (MDN) for callback
information.

1 .2

	

W911 accesses Wireless Automatic Location Information (WALI) (the cell site receiving the 911
call) .

1 .3

	

TheW911 customer must be either:

A.

	

Amunicipality or other state or local government unit, or an authorized agent ofone or more
municipalities or other state or local governmental units to whom authority has been lawfully
delegated. The customer must be legally authorized to subscribe to the service andhave public
safety responsibility to respond to telephone calls from the public for emergency police and fire
service within the telephone central office areas arranged for 911 Service calling, or

B.

	

A licensed wireless carrier with approval of the appropriate 911 agency .

2.

	

Explanation of Terms

Wireless Administrative Site : A location responsible for administration of wireless end user records
associated with one or more wireless switches . This location has the computer hardware and software
necessary to create and transmit wireless end user information to the W 911 database .

Wireless Automatic Location Identification (WALI): A system that identifies cell site location and
associated information for cellular 911 calls .

Wireless Automatic Number Identification (WANT): A system that (l) identifies the billing account
for a call in other applications, but for 911 systems, identifies the calling party; and (2) can also be
used as a call back number .

Wireless 911 Control Office : The LEC central office providing tandem switching capabilities for 911
service calls from all end offices . It controls the switching of MDN and pseudo-Automatic Number
Identification (pANI) information to a PSAP and also provides the Selective Routing service feature,
Speed Calling features, Call Transfer services and certain maintenance functions for each PSAP.

Wireless 911 DataBase : A system of manual procedures and computer programs used to create, store,
andupdate the data required to provide the Selective Routing (SR) and location text information.

Issued :

	

FEBRUARY 1, 2000 Effective :

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

,e

	

iY463f3 f~in Oan

ko MAP 11 NWVVV

MAR 17 2000
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission











No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

2.

	

Explanation of Terms - (Continued)

3 .1

	

Application for Service
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Wireless Carrier: A private entity that provides telephone service to residential or business end users
served by the provider's wireless switch .

Wireless Carrier Switch : A switch that provides wireless telephone service.
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Mobile Directory Number (MDN) :

	

A 10-digit telephone number that identifies the calling party and
can be used as a call back number.

Pseudo-Automatic Number Identification (pANI) : A number, consisting of the same number ofdigits
as ANI, but is used in place of an ANI to convey a special meaning. The specific meaning assigned to
the pANI is determined by agreements, as necessary, between the telephone system originating the call,
intermediate telephone systems handling and routing the call, and the destination telephone system. The
pANI identifies the location of the base station or cell site through which a mobile call originates .

Wireless End User : An individual or organization authorized to use the telephone services provided by
the wireless switch .

3 .

	

Rules and Regulations - In addition to the following rules and regulation, the Rules and Regulations in
the 911 Emergency Number Services Section of the Company's General Exchange Service shall also
apply.

Request for this service: (1) can only be initiated by a 911 customer or a wireless carrier with
approval of the 911 customer ; (2) must be provided to Southwestern Bell Telephone Company
(SWBT) in writing; and (3) must identify service locations and arrangements.

PSAP CPE must be capable of accepting 10+ digits when the W 911 tandem office is digital and 20+
digits when the W 911 tandem is analog . If a PSAP's CPE doesn't meet these requirements,
Southwestern Bell Telephone Company will still deliver calls and routing for wireless calls on an 8-
digit basis.
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3.2

	

Customer Obligations (1)(2)
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aware ofto SWBT in a timely manner provided SWBT is the service provider.

(2) SWBT will participate in all coordination efforts as appropriate .
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3 .

	

Rules and Regulations-In addition to the following rules and regulation . the Rules and Regulations in the 911
Emergency Number Services Section of the Company's General Exchange Service shall also apply - (Continued)

A.

	

The911 customer is responsible for coordinating with SWBT and the wireless carrier so that the wireless
switch provides the MDN in the CPN field of the SS7 signaling and pANI in the CDN (called number)
field according to the technical specifications established by SWBT. The wireless switch number
information must be approved by SWBT prior to implementation to ensure that the service will function
properly . W 911 Service will not function properly if MDN and pANI are not in the proper fields, if
duplicate telephone numbers exist at the wireless switch, or ifany telephone numbers assigned by the
wireless carrier are inconsistent with the SWBT's numbering plan .

B .

	

The 911 customer and the wireless carrier are responsible for coordinating with SWBT so that the
wireless carrier creates, maintains, and forwards to SWBT current MDN and pANI data according to the
format and procedures specified by SWBT provided SWBT is the database provider.

C .

	

The 911 customer and the wireless carrier are responsible for coordinating with SWBT so that the
wireless carrier uses computer hardware and software for ongoing Wireless End User (WEU) record
update programs and processes, that conform to the specifications outlined in the W 911 Technical
Interface Standards .

D.

	

W911 Service WEU's information is confidential . The 911 customer agrees to use such information
only for the purpose of responding to emergency calls .

E .

	

The WEU forfeits the privacy afforded by nonlisted and nonpublished service to the extent that the
telephone number, the address and name associated with the originating station location are furnished to
the PSAP and to the LEC. The WEU (published and nonpublished) consents to the storage and retention
of WEU name, location, telephone number, and address in the data base and also consents to access to
this information by the PSAP for the sole purpose ofresponding to an emergency call .

F .

	

The W 911 customer has the responsibility for reporting all errors, defects and malfunctions that they are

(1) Customer obligations described are for situations where the E 911 customer is also the W 911 customer . In
situations where a wireless carrier is the W 911 customer, the W 911 customer obligations described in this section
are the direct responsibility of the wireless carrier.
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3.2

	

Customer Obligations - LContinued

	

I

	

2)

3.3 Liabilities
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3.

	

Rules and Regulations - In addition to the following rules and regulation, the Rules and Regulations in
the 911 Emergency Number Services Section of the Company's General Exchange Service shall also
apply - (Continued)

G.

	

Cancellation of the service in whole or in part by the W 911 customer prior to establishment
thereof, will require payment to SWBT of an amount equal to the cost of engineering,
manufacturers' billings resulting from equipment orders, installation, assembly, labor, cost
of removal and anyother costs incurred by SWBT up to the time of cancellation resulting
from the W 911 customer's order for service .

A.

	

SWBT's entire liability to any person for interruption or failure of W 911 Service shall be
limited by the terms set forth in this section and other sections ofthis tariff. SWBT or its officers
or employees, may not be held liable for any claim, damage, or loss arising from the provision of
W 911 Service unless it is proven that the act or omission proximately causing the claim, damage,
or loss constitutes gross negligence, recklessness, or intentional misconduct on the part of SWBT.

B .

	

W911 Service is provided solely for the benefit ofthe W 911 customer; the provision of such
service shall not be interpreted, construed or regarded as being for the benefit of, or creating any
LEC obligation toward, or any right of action on behalfof, any third person or other legal entity.

C.

	

To the extent allowed by law, the W 911 customer agrees to release, indemnify, defend and hold
harmless SWBT from any and all loss, claims, demands, suits or other action, or any liability
whatsoever, to any other party or person, for any personal injury to or death ofany person or
persons, or for any loss, damage or destruction of any property, whether owned by the W 911
customer or others .

(1)

	

Customer obligations described are for situations where the E 911 customer is also the W 911
customer. In situations where a wireless carrier is the W 911 customer, the W 911 customer
obligations described in this section are the direct responsibility of the wireless carrier.

(2)

	

SWBT will participate in all coordination efforts as appropriate.
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Liabilities (Continued)
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rules and regulation, the Rules and Regulations in3 .

	

Rules and Re
the 911 Emergency Number Services Section ofthe Company's General Exchange Service shall also
apply - (Continued)

D.

	

To the extent allowed by law, the W 911 customer also agrees to release, indemnify and hold
harmless SWBT for any infringement or invasion of the right of privacy of any person or
persons, caused or claimed to have been caused, directly or indirectly, by the installation,
operation, failure to operate, maintenance, removal, presence, condition, occasion or use of 911
service features and the equipment associated therewith, or by any services furnished by SWBT
in connection therewith, including, but not limited to, the identification of the telephone number,
address or name associated with the telephone used by the party or parties accessing W911
service hereunder, and which arise out of the negligence of SWBT or the negligence or other
wrongful act ofthe W 911 customer, its user, agencies or municipalities or the employees or
agents of any one of them.

E.

	

W911 Service will be designed by SWBT to provide at least the same level of service reliability
and quality as local exchange telephone service in the exchanges where 911 systems are equipped
with the features required to provide W 911 Service.

F.

	

Adjustments for service interruptions experienced by the W 911 customer are governed
by and limited in the Rules and Regulations Applying to All Customers' Contracts Section of
the General Exchange Tariff.

G.

	

To the extent allowed by law, the W 911 Customer and the Wireless Carrier agree to
indemnify, defend, and hold harmless SWBT from any and all claims, costs, demands,
liabilities, losses, actions, lawsuits, and expenses arising from W 911 Customer and/or
Wireless Customer providing SWBT with inaccurate, out of date, or improperly formatted MDN
or pANI data .

H.

	

To the extent allowed by law, the W 911 Customer andthe Wireless Carrier agree to
indemnify, defend, and hold harmless SWBT from any and all claims, costs, demands,
liabilities, losses, actions, lawsuits, and.expenses arising from any and all equipment
failure or defects or errors in transmission on the part of theW911 customer or the
wireless carrier.
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WIRELESS 911 SERVICE

The rates and charges in this section will equal the Database Management System monthly rate and nonrecurring
charge in Paragraph 28.7.4 .13 (Database Management System) in Section 28 (Universal Emergency Number
Services (9l 1 ))of the General Exchange Tariff. These rates and charges relate to the administration and storage
ofW 911 Service pANI records used for routing and associated location text . The monthly rate will be per 10
records per W 911 customer .

A nonrecurring charge equal to the nonrecurring charge to establish an administrative site in Paragraph 28.7.4 .13
(Database Management System) in Section 28 (Universal Emergency Number Service (911))ofthe General
Exchange Tariff applies at the time an administrative site is first established . This charge applies when
procedures are established enabling the administrative site to create and update records .

There will be a trunk needed between the Mobile Switching Center (MSC) and the 911 tandem . The wireless
carrier, in cooperation with the appropriate 911 agency, will purchase that element out ofthe Wireless Carrier
Interconnection Service tariff or its existing interconnection agreement.
When the 911 agency involved also uses SWBT as its 911 database and network provider, the calls and data will
be sent over the existing tandem to PSAP trunks and ALI circuits . If the 911 agency uses a different network
provider or database provider, the tandem to PSAP trunks and/or ALI circuits must be provisioned separately .
When SWBT is the Wireless 911 Service provider, both W 911 Service with Selective Routing and Automatic
Location Identification rates and charges, paragraphs 4.1 .A and 4.1 .C will be required . The Selective Routing
rates and charges in paragraph 4.1 .B only apply if an alternative Wireless 911 Service provider is utilized.

By JAN NEWTON, President-Missouri MAR 17 2000
Southwestern Bell Telephone Company

St . Louis, Missouri

4 . Wireless 911 Service Rates and Charges ~ c E9 ®12600
4.1 W 911 Service

Nonrecurring
Monthly Service
Rate Charge USOC

A. W 911 Service with
Selective Routing
Charge per pANI(I)(2)(3) $24,00 $30.00 W9AIX

B. Selective Routing
Charge per pANI(1)(2) $ 12.00 $10.00 W9SIX

C. Automatic Location
Identification
Charge per pANI(3) $12.00 $20.00 W9LIX

4.2 Database ManagementSystem
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5 . TERM PRICING PLAN

5.1 General

A .

	

Wireless 911 Service Term Pricing Plan (W91 I-TPP) provides the customer with rate stabilization and
discounted tariff rates . The W911-TPP provides for either a one or three year service period (Initial Service
Period) for rate stabilization .

B .

	

W91 l-TPP monthly rates will be exempt from Telephone Company initiated rate increases throughout the
selected service period . Should the Telephone Company increase its rates during the W911-TPP period, the
customer would continue to pay the rates in effect at the time the customer elected to establish service under
W911-TPP .

C .

	

Decreases in W911-TPP monthly recurring tariff rates will be passed on to customers who participate in a
W91 I-TPP .

5 .2

	

The monthly charge per pANI is available under W911-TPP .

5.3

	

Terms and Conditions

A.

	

The customer must specify the length of the Initial Service Period at the time the service
is ordered .

Changes to Pricing Plans

WIRELESS 911 SERVICE
~Q

	

OC"v
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B.

	

At any time, the customer may request existing W 911 provided on a monthly rate basis to
be converted to a W911-TPP .

C .

	

Prior to the expiration of the Initial Service Period or Extended Service Period described
in 5.5 (Renewal), the customer may convert existing W911-TPP services to a new
W91 l-TPP initial Service Period without incurring termination charges provided the
new Initial Service Period is equal to or greater than the original Initial Service Period.

Example : A customer with an existing one year W91 l-TPP could convert to a new one or three year
W911-TPP at any time without incurring termination charges .

Example: A customer with an existing three year W91 I-TPP requests to convert to a
one year W91 l-TPP . This request would be treated as a discontinuance of
the existing three year W911-TPP and termination charges would apply .

D .

	

If a customer requests existing W91 I-TPP service to be converted to a monthly rate
basis at any time prior to the expiration of the Initial Service Period or Exten e
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5 . TERM PRICING PLAN - (Continued)

5 .5 Renewal

5 .6

	

Moves to New Location

WIRELESS 911 SERVICE

A.

	

Thecustomer may elect to renew the W911-TPP Initial Service Period for one additional 12
month service period (Extended Service Period) at the rates under the original W911-TPP Initial
Service Period.

B.

	

Thecustomer must provide the Telephone Company with a written notice of intent to renew an
existing W91 l-TPP Initial Period no later than 90 days prior to the expiration ofthe Initial
Service Period .

C.

	

Ifthe customer elects not to renew the W91 I-TPP or does not notify the Telephone Companyof
its intent to renew, the customer's service will automatically be billed under the tariffed monthly
rates in effect at the time the W91 I-TPP Initial Service Period expires.

A.

	

Acustomer with an existing W911-TPP service may move the existing service to a new location
without incurring termination charges provided all of the following conditions are met:

-

	

the new service is provided solely by the Telephone Company;

-

	

the new location is within the same LATA;

Issued:
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Effective : T
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-

	

the customer's request for disconnection of the existing and the request for new service
are received at the same time ;

-

	

the due date of the new connect order must be within 30 days of the due date of the
disconnect order;
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5. TERM PRICING PLAN - (Continued)

5 .6

	

Moves to New Location - (Continued)

6. TERM PRICING PLAN - RATE APPLICATIONS

6.1

	

Nonrecurring Charges

6.2

	

Termination Charges

A.
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B.

	

In the event an order to move service provided under W911-TPP does not meet one or more ofthe
conditions above, it will be treated as a discontinuance of the existing service and the
establishment of a new service . All termination charges will apply.

C .

	

Except as noted above, the monthly rates for the new service will be those in effect at the time the
service is changed. All nonrecurring charges associated with the establishment ofthe new service
will apply.

A.

	

The nonrecurring service charges as described in 7.1 will apply for new services ordered
under W9 I I-TPP.

B.

	

Ifthe customer chooses to convert an existing service provided on a W911-TPP to a monthly rate
basis no nonrecurring charges will apply. However, W911-TPP termination charges may apply.

Customers requesting to discontinue services provided undera W911-TPP, prior to the expiration of
the Initial Service Period or Extended Service Period will incur termination charges. Payment of the
termination charge does not release the customer from other previous amounts owed to SWBT.
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WIRELESS 911SERVICE

6. TERM PRICING PLAN - RATE APPLICATIONS - (Continued)

6.2

	

Termination Charges - (Continued)

B.

	

The termination charge for the Initial Service Period shall be the lesser of

CD FER 012000

"

	

Thedifference between the Initial Service Period rates and charges for the completed
months of the initial service term at the time of termination and the rates and charges for
the next lower service term(1) actually completed plus interest charges based on
approved costs ofmoney in effect at the time of termination; or

"

	

Thepresent value ofmonthly payments remaining on the service term .

Example:

	

Ifthe customer completes 26 months of a 36 month (3 year)
service term, the first calculation of a termination charge will equal the
difference between 36 months ofrates and charges at the 3 year service term
and 26 months ofrates and charges at the 1 year service term (which is the next
lower service term actually completed), plus interest at the approved cost of
money rate in effect at the time oftermination. The second calculation will be
the sum of the 10 remaining monthly payments of the 3 year service term . The
termination charge is the lesser of the two calculations .

C.

	

Thetermination charges for the Extended Service Period shall be the lesser of:

"

	

Thedifference between the extended service period rates andthe month-to-month rates
for the months actually completed plus interest charges based on approved cost of
money in effect at the time of termination; or

"

	

Thepresent value of monthly payments remaining on the extended service term .

D.

	

If special construction was applied to the service being terminated, any termination charges
associated with the special construction will also apply.

Ifthe service is terminated within the first 12 months the calculation is based on month-to-
month rates and charges.
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7. TERM PRICING PLAN - Rates and Charges

WIRELESS 911 SERVICE
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There will be a trunk needed between the MSC and the 911 tandem . The wireless carrier, in
cooperation with the appropriate 911 agency, will purchase that element out ofthe Wireless Carrier
Interconnection Service tariff or its existing interconnection agreement .
When the 911 agency involved also uses SWBT as its 911 database and network provider, the
calls and data will be sent over the existing tandem to PSAP trunks and ALI circuits . If the 911
agency uses a different network provider or database provider, the tandem to PSAP trunks and/or
ALI circuits must be provisioned separately.
When SWBT is the Wireless 911 Service provider, both W 911 Service with Selective Routing
and Automatic Location Identification rates and charges, paragraphs TLA and 7.LC will be
required . The Selective Routing rates and charges in paragraph 7.1 .13 o
Wireless 911 Service provider is utilized.

	

SCE

By JAN NEWTON, President-Missouri M17 2000
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a-M MAP 1 7 MO

7.1 W 911 Service

Monthly
Rate

Nonrecurring
Service
Charge USOC

A. W 91 I Service with
Selective Routing
Charge per pANI (1)(2)(3)

One Year Contract $21.00 $10.00 W9AIX

ThreeYear Contract $ 19.00 N/A W9AIX

B. Selective Routing
Charge perpANI (1)(2)

One Year Contract $ 8 .50 $5 .00 W9SIX

Three Year Contract $ 5.00 N/A W9S1X

C. Wireless Automatic
Location Identification
Charge per pANI (3)

One Year Contract $ 10.00 $10.00 W9LIX

Three Year Contract $ 6.00 N/A W9LlX
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P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 32 
except for the purpose  2nd Revised Sheet 1 
of canceling this tariff. Replacing 1st Revised Sheet 1 
  

COMPETITIVE EXCHANGES 
 

 32.l BUSINESS EXCHANGES 
 
The following exchanges are classified as competitive for business services: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
(RT) 
 
 
 
 
 
 
 
 
 
 
(RT) 

Antonia 
Bonne Terre 
Camdenton 
Cape Girardeau 
Chesterfield  
Clever 
Eldon 
Eureka 
Farmington 
Fenton  
Festus-Crystal City 
Flat River 
Fredericktown 
Fulton 
Grain Valley 
Gravois Mills 
Greenwood 
Harvester 
Herculaneum-Pevely 
High Ridge 
Imperial 
Jackson 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Joplin 
Kansas City  
Lake Ozark-Osage Beach 
Manchester 
Marble Hill 
Maxville 
Monett 
Nevada 
Pacific 
Perryville 
Pond  
Poplar Bluff 
Scott City 
Sedalia 
Sikeston 
Smithville 
Springfield 
St Charles  
St Genevieve 
St Joseph 
St Louis 
Valley Park 
Washington 

 Issued:  September 28, 2005 Effective:  October 10, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 32
except for the purpose 1st Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

through
Original Sheet 13

and
1st Revised Sheet 14

2nd Revised Sheet 15
Original Sheet 16

through
Original Sheet 29

1st Revised Sheet 30

RADIO COMMON CARRIERS

The Radio Common Carrier, Section 32 of the General Exchange Tariff, P.S.C. Mo.-No. 35, has been
withdrawn, in its entirety, and the contents completely removed.  This section has been replaced, by
P.S.C. Mo.-No. 40, Radio Common Carrier Interconnection Tariff.

_________________________________________________________________________________
Issued:  November 27, 1990 Effective:  December 1, 1990

By R. D. Barron, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

schwam
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P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 32 
except for the purpose  1st Revised Sheet 2 
of canceling this tariff. Replacing Original Sheet 2 
  

COMPETITIVE EXCHANGES 
 

 32.1 BUSINESS EXCHANGES 
 

The following exchanges are classified as competitive for business services: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 

 Archie 
Ash Grove 
Billings 
Boonville 
Carthage 
Cedar Hill 
Chaffee 
Chillicothe 
De Soto 
Dexter 
Excelsior Springs 
Farley 
Gray Summit 
Hannibal 
Hillsboro 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Kennett 
Kirksville 
Linn 
Marionville 
Marshall 
Mexico 
Moberly 
Montgomery City 
Neosho 
Portage Des Sioux 
Richmond 
St Clair 
Union 
Ware 
Webb City 
 

 Issued:  August 30, 2005 Effective:  October 29, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

schwam

schwam
TO-2006-0102





 

 
 
 
 
 
 
(AT) 

P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 32 
except for the purpose  1st Revised Sheet 3 
of canceling this tariff. Replacing Original Sheet 3 
  

COMPETITIVE EXCHANGES 
 

 32.2 RESIDENTIAL EXCHANGES   
 
The following exchanges are classified as competitive for residential services: 
 

 
 
 
 
 
 
 
 
 
 
 
 
(AT) 

Advance 
Bell City 
Chesterfield  
Delta 
Eureka 
Farmington 
Fenton  
Fredericktown 
Harvester 
Kansas City 
Manchester 
Monett 
Nevada 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pacific 
Perryville 
Pocahontas-New Wells 
Pond  
Smithville 
Springfield 
St Charles  
St Genevieve 
St Joseph 
St Louis 
Valley Park 
Washington 
Wyatt 

 Issued:  September 28, 2005 Effective:  October 10, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

schwam
TO-2006-0093

schwam





 

 
 
 
 
 
 
(AT) 

P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 32 
except for the purpose  1st Revised Sheet 4 
of canceling this tariff. Replacing Original Sheet 4 
  

COMPETITIVE EXCHANGES 
 

 32.2 RESIDENTIAL EXCHANGES 
 

The following exchanges are classified as competitive for residential services: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
 
 
 
 
 
 
 
 
 
 

 Antonia 
Archie 
Ash Grove 
Billings  
Bonne Terre 
Boonville 
Camdenton 
Cape Girardeau 
Carthage 
Cedar Hill 
Chillicothe 
Clever 
De Soto 
Dexter 
Eldon 
Excelsior Springs 
Farley  
Festus-Crystal City 
Flat River 
Fulton 
Grain Valley 
Gravois Mill 
Gray Summit 
Greenwood 
Hannibal 

Herculaneum-Pevely 
High Ridge 
Hillsboro 
Imperial 
Jackson 
Joplin 
Kennett 
Kirksville 
Lake Ozark-Osage Beach 
Marionville 
Marshall 
Maxville 
Mexico 
Moberly 
Neosho 
Poplar Bluff 
Portage Des Sioux 
Richmond 
San Antonio 
Sedalia 
Sikeston 
St Clair 
Union 
Walnut Grove 
Ware 
Webb City 

 Issued:  August  30, 2005 Effective:  October 29, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

schwam

schwam
TO-2006-0102


































































