Dear Payphone Customer,

OnJune 1, 2017, Citizens Telephone Company of Higginsville, Missouri, will be raising its rates
for Business Local Exchange Service from $20.00 to $22.00 per month. In addition, the rate for
Payphone Service will also increase to $22.00 per month to match the Business rate.

If you have any questions regarding this matter, please contact our office at (800) 321-4242 at
your convenience.

Sincerely,



