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January 29, 2020 
 
Morris L. Woodruff, Secretary  
Missouri Public Service Commission 
200 Madison Street, PO Box 360 
Jefferson City, MO 65102-0360 
 
RE: Tariff Revision – PSC MO No. 1 – Rate Increase 
 
Dear Secretary: 
 
Consolidated Communications of Missouri Company hereby respectfully submits the following tariff 
pages with revisions effective March 1, 2020. 
 
 Section 4 - Sixth Revised Sheet 17 
 Section 10 - Fifth Revised Sheet 36 
 Section 10 - Third Revised Sheet 41 
 Section 10 - Fourth Revised Sheet 42 
 Section 10 - Second Revised Sheet 44 
 
The purpose of this filing is to make the following tariff changes: 

• Residential Local Exchange Access Line Monthly Rate will increase by $2.00 (Current access line 
rate is $16.00 increasing to $18.00) 

• Business Local Exchange Access Line Monthly Rate will increase by $3.00 (Current access line 
rate is $18.00 increasing to $21.00) 

• Voice Advantage bundles will increase by $2.50  
• Voice Advantage II bundles will increase by $2.00 
• ExpansionPAK II Bundles will increase by $3.00 – the components of the total bundle rates will 

be re-allocated within the bundle due to the business access line rate increase.  The total bundle 
rate will not change and customers will not see an increase in their current bundle rate 

 
A copy of the customer bill message is included.  If you have any questions regarding this filing, please 
contact me at the number below or Beth Westman at beth.westman@consolidated.com. 

Regards, 
Kevin J. Kastor 
 
 
Director – Government Affairs 
P: 936.788.7420 
kevin.kastor@consolidated.com 
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CONSOLIDATED COMMUNICATIONS OF MISSOURI COMPANY 
 BILL MESSAGES – CUSTOMER NOTIFICATION 

RESIDENTIAL: 

Residential Local Exchange Access Line Monthly Rate 

Changes Coming to Your Bill 
At Consolidated Communications we strive to keep you informed of any changes to your billing and 
service options. Effective with next month’s bill, the access line rate will increase by $2.00 per month. 

We value your business and look forward to providing you with the best services possible. For more 
information, please call 1.844.YOUR.CCI (1.844.968.7224). 

Voice Bundles for all Residential Customers 

Changes Coming to Your Bill 
At Consolidated Communications we strive to keep you informed of any changes to your billing and 
service options. Effective with next month’s bill, the Voice Bundle rate will increase by $2.50 per month. 

We value your business and look forward to providing you with the best services possible. For more 
information, please call 1.844.YOUR.CCI (1.844.968.7224). 

BUSINESS: 

Commercial Local Exchange Access Line Monthly Rate 

NOTICE OF PRICE INCREASE 
Effective on your March bill, your monthly access line service rate will increase to $21.00.  Consolidated 
Communications values your business and looks forward to continually providing you with the best 
services possible.  For more information, please call 1.844.YOUR.CCI (1.844.968.7224). 
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