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RULES AND REGULATIONS 

                                             GOVERNING THE RENDERING OF SERVICE - Continued 
Rule 1.4.     
  A Connection/Turn-On Fee will be charged for a service connection during the Company’s regular business 

hours or after regular business hours or on Saturday, Sunday or Holidays.  Refer to Sheet No. RT 12.0 for 
amounts.  This Service Charge is applicable whenever the Company makes a special trip to read the meter for 
an initial meter reading and/or to make a connection for a new customer for the premises to which service is 
requested. 
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Rules and Regulations Governing Rendering 
Of Water Service  

RULE 2.0(a) 
 
 Fire Protection Systems 

a. All new fire protection systems connected to the Company’s water supply shall be protected 
from back pressure and back siphonage by one of the following testable devices: 
• Double Check Detector assembly (DCDA). 
• Reduced Pressure Detector Assembly (RPDA). 

b. Fire protection systems that contain antifreeze, fire retardant, or other chemicals must be 
equipped with an RPDA.   

c. A RP may be used to isolate a branch line(s) of the fire service that contains chemicals, at the 
discretion of the Company.  In this case, a DCDA may be installed as the containment 
assembly.  

d. Existing fire protection systems must be equipped, at a minimum, with a double check valve 
assembly (DC) unless the system contains chemicals.  In this case, the system must be 
equipped with an RP. 

e. When an existing fire protection system equipped with a DC is extended or renovated, the 
system’s backflow prevention device must be upgraded to a DCDA. 
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DISCONTINUANCE OF SERVICE (CONTINUED) 

FOR VIOLATION OF ANY OF COMPANY’S RULES 
 

 
 
Rule 2.2  For violation of any of the Rules and Regulations of the Company by the  
customer, the right is reserved by the Company to discontinue service. 
Discontinuance of service to residential customers for non-payment of bills will be  
in accordance with 4 CSR 240-13.050 and a variance as authorized in Case No. WE-
2010-0136. 
 
Except holidays, restoring service between 8:00 a.m. and 6:00 p.m.  Monday through  
Friday and between 8:00 a.m. and 5:00 p.m. on Saturday 

Regular-Hour Restoration Charge (1) 
 
Restoring service at all off-hour times including holidays 

Off-Hour Restoration Charge (2) 
 
In all cases, when water service has been discontinued, someone must be present at  
the premises before water service can be restored, unless, approved by the Company. 
 
The Company will attempt to restore service during regular working hours, Monday  
thru Friday, on the same day the request is made at the Regular Hour Restoration  
Charge only if the reason for discontinuance has been corrected and all appropriate  
charges are received by the Company prior to a payment deadline of 3:00 p.m.,Monday 
thru Friday. 
 
If payment of the appropriate charges including the Regular Hour Restoration Charge  
are received by the Company after the payment deadline of 3:00 p.m., restoration of  
service shall be attempted no later than the next regular working day.  Should the  
customer require same day restoration of service after the payment deadline of 3:00  
p.m. (3), then the cost of such service restoration shall require payment to the  
Company of the appropriate charges and the Off-Hour Restoration Charge prior to  
restoration of service. 
 
(1) Regular-Hour Restoration Charge as provided under tariff for Miscellaneous    
      Charges. 
 
(2) Off-Hour Restoration Charge (as provided under tariff for Miscellaneous  
      Charges). 
 
(3) This time is based upon historical workload requirements, and is subject to  
      adjustments. 
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DISCONTINUANCE OF SERVICE (CONTINUED) 

FOR VIOLATION OF ANY OF COMPANY’S RULES 
 

 
 
Rule 2.2  For violation of any of the Rules and Regulations of the Company by the  
customer, the right is reserved by the Company to discontinue service. 
Discontinuance of service to residential customers for non-payment of bills will be  
in accordance with 4 CSR 240-13.050. 
 
Except holidays, restoring service between 8:00 a.m. and 6:00 p.m.  Monday through  
Friday and between 8:00 a.m. and 5:00 p.m. on Saturday 

Regular-Hour Restoration Charge (1) 
 
Restoring service at all off-hour times including holidays 

Off-Hour Restoration Charge (2) 
 
In all cases, when water service has been discontinued, someone must be present at  
the premises before water service can be restored, unless, approved by the Company. 
 
The Company will attempt to restore service during regular working hours, Monday  
thru Friday, on the same day the request is made at the Regular Hour Restoration  
Charge only if the reason for discontinuance has been corrected and all appropriate  
charges are received by the Company prior to a payment deadline of 3:00 p.m.,Monday 
thru Friday. 
 
If payment of the appropriate charges including the Regular Hour Restoration Charge  
are received by the Company after the payment deadline of 3:00 p.m., restoration of  
service shall be attempted no later than the next regular working day.  Should the  
customer require same day restoration of service after the payment deadline of 3:00  
p.m. (3), then the cost of such service restoration shall require payment to the  
Company of the appropriate charges and the Off-Hour Restoration Charge prior to  
restoration of service. 
 
(1) Regular-Hour Restoration Charge as provided under tariff for Miscellaneous    
      Charges. 
 
(2) Off-Hour Restoration Charge (as provided under tariff for Miscellaneous  
      Charges). 
 
(3) This time is based upon historical workload requirements, and is subject to  
      adjustments. 
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DISCONTINUANCE OF SERVICE (CONTINUED) 

FOR VIOLATION OF ANY OF COMPANY’S RULES 
 

Rule 2.3  In all cases of nonpayment of bills by nonresidential customers, within 
sixteen days after the billing date and within eleven (11) business days for 
monthly billed customers, and twenty (20) business days for quarterly billed 
customers after due notice has been given, the  
supply may be turned off and not turned on again except upon payment of the amount 
due, together with the additional charge for restoring service at the stop cock. 
In cases of nonpayment of bills by residential customers within sixteen days after 
the billing date, the supply may be turned off and not turned on again in  
accordance with the provisions of 4 CSR 240-13.050 and a variance as authorized in 
Case No. WE-2010-0136, except upon payment at the Company office, during normal 
working hours, of the amount due, together with the appropriate additional charge 
for restoring service at the stop cock.  In these instances the charge for turning 
on the water at the stop cock will be as follows  
 
Except holidays, restoring service between 8:00 a.m. and 6:00 p.m.  Monday through  
Friday and between 8:00 a.m. and 5:00 p.m. on Saturday 

Regular-Hour Restoration Charge (1) 
 
Restoring service at all off-hour times including holidays 

Off-Hour Restoration Charge (2) 
 
In all cases, when water service has been discontinued, someone must be present at  
the premises before water service can be restored, unless, approved by the Company. 
 
The Company will attempt to restore service during regular working hours, Monday  
thru Friday, on the same day the request is made at the Regular Hour Restoration  
Charge only if the delinquent bill and all other charges are received by the  
Company prior to a payment deadline of 3:00 p.m. Monday thru Friday. 
 
If payment of the delinquent bill and all other charges including the regular hour 
restoration charge are received by the Company after the payment deadline of 3:00 
p.m., restoration of service shall be attempted no later than the next regular 
working day.  Should the customer require same day restoration of service after 
the payment deadline of 3:00 p.m. (3), then the cost of such service restoration 
shall require payment to the Company of the delinquent bill, all other charges,  
and the Off-Hour Restoration Charge prior to restoration of service. 
 
(1) Regular-Hour Restoration Charge as provided under tariff for  
      Miscellaneous Charges. 
(2) Off-Hour Restoration Charge (as provided under tariff for Miscellaneous        
      Charges). 
(3) This time is based upon historical workload requirements, and is subject to 
      adjustments. 
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DISCONTINUANCE OF SERVICE (CONTINUED) 
FOR VIOLATION OF ANY OF COMPANY’S RULES 

 
 
Rule 2.3  In all cases of nonpayment of bills by nonresidential customers, within 
sixteen days after the billing date and after due notice has been given, the  
supply may be turned off and not turned on again except upon payment of the amount 
due, together with the additional charge for restoring service at the stop cock. 
In cases of nonpayment of bills by residential customers within sixteen days after 
the billing date, the supply may be turned off and not turned on again in  
accordance with the provisions of 4 CSR 240-13.050, except upon payment at the 
Company office, during normal working hours, of the amount due, together with the 
appropriate additional charge for restoring service at the stop cock.  In these 
instances the charge for turning on the water at the stop cock will be as follows 
 
Except holidays, restoring service between 8:00 a.m. and 6:00 p.m.  Monday through  
Friday and between 8:00 a.m. and 5:00 p.m. on Saturday 

Regular-Hour Restoration Charge (1) 
 
Restoring service at all off-hour times including holidays 

Off-Hour Restoration Charge (2) 
 
In all cases, when water service has been discontinued, someone must be present at  
the premises before water service can be restored, unless, approved by the Company. 
 
The Company will attempt to restore service during regular working hours, Monday  
thru Friday, on the same day the request is made at the Regular Hour Restoration  
Charge only if the delinquent bill and all other charges are received by the  
Company prior to a payment deadline of 3:00 p.m. Monday thru Friday. 
 
If payment of the delinquent bill and all other charges including the regular hour 
restoration charge are received by the Company after the payment deadline of 3:00 
p.m., restoration of service shall be attempted no later than the next regular 
working day.  Should the customer require same day restoration of service after 
the payment deadline of 3:00 p.m. (3), then the cost of such service restoration 
shall require payment to the Company of the delinquent bill, all other charges,  
and the Off-Hour Restoration Charge prior to restoration of service. 
 
(1) Regular-Hour Restoration Charge as provided under tariff for  
      Miscellaneous Charges. 
(2) Off-Hour Restoration Charge (as provided under tariff for Miscellaneous        
      Charges). 
(3) This time is based upon historical workload requirements, and is subject to 
      adjustments. 
*  Indicates new rate or text 
+  Indicates change 
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BILLING AND PAYMENT OF BILLS (CONTINUED) 

LOCATION TO PAY BILLS 
 

 
Rule 4.2    Payment of water bills shall be made by mail, at the office of the Company, at authorized sub-  
pay stations, or by Electronic Funds Transfer.  Except for special cases, Company employees can only  
receive payment of water bills at the Company office. 
 
In addition to any and all other charges due the Company, the customer will be charged a Returned Deposit  
Item for each check or Electronic Funds Transfer returned to the Company for insufficient funds or for any  
other reason, as provided under the Company’s tariff for Miscellaneous Charges. 
 
The Company may serve a Customer on a cash only basis if more than one check or Returned Deposit 
Item of the Customer is returned NSF or any other valid return reason in a 12 month period.  “Cash”  
shall be deemed to mean US currency, money order or certified check. 
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MISSOURI-AMERICAN WATER COMPANY 

FOR  
ST. LOUIS COUNTY, MISSOURI AND JEFFERSON 
COUNTY, MISSOURI 

NAME OF ISSUING CORPORATION  COMMUNITY, TOWN, OR CITY 
       
 

ACCESS TO CUSTOMER PREMISES 
(APPOINTMENTS, MAINTENANCE, DISCONTINUANCE, AND RESTORATION) 

 
 

 
Rule 9.0 (Continued) 
 
APPOINTMENTS: The Company will, at a customer’s request, read customer’s meter by  
appointment between regular working hours of 8:00 a.m. and 6:00 p.m. on Monday through Friday,  
and between 8:00 a.m. and 5:00 p m. on Saturday. A Meter Reading Appointment Service Charge,  
as provided under Company’s tariff for Miscellaneous Charges, will be added on the customer’s next  
regular water bill. Appointment for meter reading will not be scheduled outside of regular working  
hours described above. 
 
ACCESS FOR MAINTENANCE: The Company may discontinue service as provided in this rule if a  
customer fails to provide access to allow inspection, maintenance, or changing the meter,  
notwithstanding the presence of a remote meter reading attachment, or successful actual meter reads. 
 
DISCONTINUANCE: In the event a residential or nonresidential customer fails to comply with the  
above requirements, the Company may discontinue service in accordance with 4 CSR 240-13.050  
and a variance as authorized in Case No. WE-2010-0136.  
Written notices by first class mail shall be provided at least ten (10) days and at least twenty-four  
(24) hours prior to discontinuance, and will be effective for eleven (11) business days for monthly billed 
customers and twenty (20) business days for quarterly billed customers, following the  
date specified on the notice. The discontinuance notice shall include information to the customer  
regarding what is required to avoid discontinuance (i.e. access for meter reading, access for  
maintenance, scheduling an appointment reading, returning a customer meter reading, etc., as  
applicable) regardless of previous requests or notifications, and shall inform the customer what will be  
required before service is restored as provided in this rule. 
 
RESTORATION: Service which has been discontinued due to noncompliance with the above stated  
provisions of this rule will not be restored unless and until the customer either: 1) requests and  
permits the installation of a remote meter reading attachment in accordance with Rate W, meeting  
requirements of proper clearances for the meter and accessibility for routing of ARB appurtenances:  
or 2) provides a meter box in accordance with applicable rules and regulations. 
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12.9  INSTALLATION OF SERVICE LINES – Continued 
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PRIVATE FIRE PROTECTION SERVICE LINES 

 
Rule 20 Private Fire Protection 
 
  A.   Application for private fire protection service will be considered by the Company subject to the availability of 
        water mains of sufficient size, and the furnishing of fire protection service shall be on the basis of pressure 
        and volumes as may exist in the locality, which pressures and volumes are not guaranteed by the Company. 
 
  B.   When fire flows are necessary (whether for a single premises or on a Master Water Service Line which is 
        metered at its connection to the Company’s main), the meter(s) must be capable of measuring a full range of 
        flows required by the customer (both domestic and fire flows).  The Customer with approval from the  
        Company may choose the preferred method of: 
         
              A combination service line with a meter designed for both domestic flows and fire flows, typically referred to as a “fire 

flow” meter, or an approved meter by the Company.  That portion of the dual purpose service line from the Company 
main to the property line shall be the property of the Company in consideration of its perpetual maintenance and 
upkeep excluding St. Louis County Operations. 

 
            Based on Customers needs and premise requirements, The Customer with approval from the Company may also 
            choose between: 
 

1) a split service line configuration which uses a detector check meter(s) on the fire line and a meter suitable for the 
reasonably anticipated domestic usage requirements on the line not used for fire protection, or 

2) a dedicated fire service line with detector check meter, which is separate from the domestic water service line. 
 
  C.   If unauthorized usage is made of the fire protection facilities, or unusual circumstances develop, the    
         Company reserves the right, at any time, to install a meter or flow-detection device.  In such circumstances  
         the Company will provide the meter, but the cost of meter installation including necessary plumbing, fittings,  
         vaults or meter settings necessary for the installation shall be paid by the customer. 
 
  D.   All new Private Fire Service Line Connections shall include installations of a valve, as approved by the  
        Company, of the same size as the service connection at the junction of the water main, along with an     
        approved backflow prevention assembly with detection meter.  The Company or Company’s representative   
        will make the service tap to its main at the cost and expense of the Customer.  The backflow assembly must   
        be installed on the customer premises in an in-ground vault, above ground, or inside a building.  The   
        installation and operation of the backflow assembly must conform to the requirements of the Company and  
        the Department of Natural Resources and shall remain the sole responsibility of the Customer for periodic  
        inspections, testing and maintenance by the Customer.  Should a Customer fail to have the backflow  
        assembly inspected, tested or maintained, the Company will refuse to continue service to the premise until  
        such time as the Customer complies with the Rules. 
 
  E.   No Private Fire Service Line Connections shall be used for domestic, commercial or industrial use unless  
         such connection is authorized by the Company in writing. 
 
  F.  All new sprinkler pipes and other private fire connection pipes shall be so placed as to be readily inspected.   
       If the pipes are concealed on existing services or not readily identifiable, or if any authorized connections for   
       other uses are in existence, meters shall be installed on each service at the expense of the Customer. 
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PRIVATE FIRE PROTECTION SERVICE LINES 

 
 
Rule 20 Private Fire Protection (continued) 
 
G. The size of the private fire service connection shall be determined by the Company. 

 
H. Customers desiring private fire service must consult, before installation, with the Company as to the availability of mains 

         and pressure.  In the event a private fire service connection is requested at a point not already served by a main of  
         adequate capacity, at the sole discretion of the Company, a main extension will be required as provided in the rule for  
         Extension of Company’s Water Mains. 
 
  I.     Private fire hydrants not installed on public right-of-way or on Company easement and connected to Company mains        
         shall be subject to required contracts as provided in the Company’s applicable rate schedule. 
 
  J.    At the sole discretion of the Company, the preferred method of private fire line installation that may be permitted would    
         be a combination water service line for both Domestic and Private Fire service.   
 
  K.    Any modifications to any existing service lines to retrofit a fire suppression system for either residential or commercial  
         shall have written approval of the Company, Fire authority, and the division of plumbing having jurisdiction of the  
         Premises to be served prior to modification and or installation of said fire suppression system. 
 
  L.   An applicant for Split, Combination Water Service lines, Special Connections(s) or dedicated fire service lines shall  
        comply with all provisions specified in the Application for Special Connection which may be modified, altered or changed  
        from time to time by the Company. 
 
  M.    Service connections for water to be taken for the extinguishment of fire shall be made only upon the terms as provided  
          for in the “Application for Special Connection” for such service, a copy of which is available at the Company office, and  
          then only after such application has been approved in writing by the Company designee, as well as by the Fire  
          Protection Authority designee. 
 
  N.   A valve controlling the entire supply, as approved by the Company, shall be placed either at the curb or at 
        such other point as may be approved by the Company, and said valve shall be at the expense of the 
        Customer, and any valve pit or vault which may be required will also be furnished by and at the expense of 
        the Customer. 
 
  O.   Where split services are used for both general and fire purposes, separate charges will be made for each  
         type of service in accordance with the established schedule of rates. 
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