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FORM NO. 13 P.5.C.MO.No. 6§ Second Revised SHEET No. R1.0

Cancelling P.S5.C.MO.No. 6 First Revised SHEET No. R1.0O

. ST. LOUIS COUNTY WATER COMPANY For ST. LOUIS COUNTY, MIssBEROEINED
MAR—2-1992

INITIATION OF AND CONTINUATION OF WATER SERVICE _ MISSOUR!I
(GENERAL) Public Service Commission

Rule 1.0 An application for meter installation and/or supply of service shall be
made by each customer before service is turned on to any premises. Thie
application may be made by mail, telephone, or at the Company office. This
application, when accepted by the Company, constitutes the contract between the
Company and the customer.

Application for general water service (excluding temporary water service or
service for construction purposes) shall be for a minimum term of one (1) year

with monthly or quarterly payments for service rendered in accordance with filed
rate schedules.

The Company can refuse to provide water service through facilities that do not
comply with the Company’s Rules and Regulations pertaining t¢ the nature and
location of service lines or any other water facilities owned and maintained by
the customer.

Excepting a request for a 5/8" or 3/4" tap for a single family residence without

atypical water requirements, the Company may refuse to sell a tap in an existing
. main if adequate service is not available for the requested additional usage. 1In

such a situation, Rule R22.0 will apply to provide for the necessary additional

supply from the closest adequate and reliable source in the Company’s distribution
system.

* ¥ ¥ % ¥ *

F"’,‘.J,. po e T Pawl

Where Temporary Water Service is requested by a customer and provided by the
Company, a Temporary Water Service charge as provided under the Company’s Tariff
for Miscellaneous Charges will be made and must be paid in advance to cover the
cost of turning on and turning off the water. This charge will be in addition to
the billing under Rate A Tariff.

Service for construction purposes or for seasonal service shall be in accordance
with Rate Tariff K or V, respectively.

Customers requesting a metered service connection may be subject to a "Customer
Fair Share Cost" in accordance with Rule 22.0.

FILED

*Indicates new rate or text APR 2 1992
+Indicates change

. DATE OF ISSUE

ISSUED BY T. .. Reeder, V.P., Admin., 535 N. New Ballas Rd., St. T.ouig, MO £3141
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Missouri Public
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FORM NO. 13 P.5.C.MO.No. 6 First Revised SHEET No. R1.0

Cancelling P.5.C.MO.No. 6 Original SHEET No. R1.0

ST. TOUIS COUNTY WATER COMPANY For ST. T.OUIS COUNTY, Mliﬁg%ﬁé

JUN 3 1988

INITIATION OF AND CONTINUATION OF WATER SERVICE MISSOURI
GE L i i
(GENERAL) Public Service Commissi

Rule 1.0 An application for meter installation and/or supply of service shall be
made by each customer before service is turned on to any premises. This
application may be made by mail, telephone, or at the Company office. This
application, when accepted by the Company, constitutes the contract between the
Company and the customer.

Application for general water service (excluding temporary water service or
service for construction purposes) shall be for a minimum term of one (1) year

with monthly or quarterly payments for service rendered in accordance with filed
rate schedules.

The Company can refuse to provide water service through facilities that do not
comply with the Company's Rules and Regulations pertaining to the nature and
location of service lines or any other water facilities owned and maintained by
the customer.

Where Temporary Water Service is requested by a customer and provided by the
Company, a Temporary Water Service charge as provided under the Company's Tariff
for Miscellaneous Charges will be made and must be paid in advance to cover the
cost of turning on and turning off the water. This charge will be in addition to
the billing under Rate A Tariff.

Service for construction purposes or for seasonal service shall be in accordance
with Rate Tariff K or V, respectively.

Customers requesting a metered service connection may be subject to a "Customer
Fair Share Cost" in accordance with Rule 22.0.

CANCELLED

APR 21592
BY AndAS [£1-°

Public Service Comn.-

mnazsion
MISSOUR;
FILED
*Indicates new rate or text \JUN 8 1988
+Indicates change 88

-_ 5 . .
Public Service Commissioy

DATE OF ISSUE JUN 0 3 1988 DATE EFFECTIVE Jum " 8 laaa
7 L rlee bt —
ISSUED BY T. 1. Reeder, V.P., Admin., 535 N. New Ballas Rd.., St, louis, MO 63141




FORM MO. 13 P.S.C.MO.No. 6 101‘181“81‘ SHEET No._ Rj.Q

Cancelling P.S.C.MO.No. Original} SHEET No.
Bevised
; ST. LOULIS CONTY WATER CCMPANY For ST. LOUIS QOUNTY, MISSOURT
Name of Issuing Corporation Comounity, Town or City

o T S Tt

INITIATION CF AND OONTINUATION OF WATER SERVICE
o (GENERAL)
RULE 1.0 An application for meter installation and/or supply of eérvice shall
bemadebyeadicmtmerbeforesermcemtunwdmtoanypremises This ap-
plication may be made by mail, telephone, or at the Company office. This appli-
cation, when accepted by the Company, constitutes the comtract between the +
OCompany and the custamer.

Arplication for general water service (excluding temporary water service or
service for construction purposes) shall be for a minimum term of one (1) year +
with monthly or quarterly payments for service rendered in accordance with filed
rate schedules.

The Campany can refuse to provide water service through facilities that do not
caply with the Company's Rules and Requlations pertaining to the nature and lo-
cation of service lines or any other water facilities owned and maintained by
the custamer.

Where "tamporary water service” is requested by a custamer and provided by the *
Company, a single charge of $20.00 will be made and must be paid in advance to

. cover the oost of turning on and turning off the water. This charge will be in
addition to the billing under Rate A Tariff.

Service for construction purposes or for seasonal service shall be in accordance |*
with Rate Tariff K or V, respectively.

Custamers requesting a metered service connection may be subject to a “Customer +
Fair Share Cost" in accordance with Rule 22.0.
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*Indicates new rate or text I Ten EREE
+Indicates change )
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FORM NO. 13 P.5.C.MO.No. 6

Original* SHEET No. Rl.1

Cancelling P.5.C.MO.No.

Orisinnli SHEET No.

Revised
X ST. LOUIS QUINTY WATER COMPANY For ST. LOUIS COUNTY, MISSOURI
: Name of Issuing Corporation Community, Town or City

INITIATION OF AND CONTINUATION OF WATER SERVICE {CONTINUED)
(GENERAL)

[ ¢

HIE 1.1 Where water is to be supplied to several parties in tenaments, apart-
mmts,officeaorstm:es.alllomtedinasingleh:ildinguxhra:emofarﬂ
supplied through one Water Service Line controlled by ane stopcock. Campanty |+
will contract for the supply of water service with only one party. that '~

party shall be responsible to the Canpany for the payment of the water bills.

,,,,,,

i Ll 1 L] . I\ '
\l Vi e~ e
*Indicates new rate or text L
+Indicates change ‘ o oS
.;_;'_ i) ] ot
.t DATE OF ISSUE SEP 2 1 1984 DATE EFFECTIVE OCT 24 19l
h_ day year month day year
PP e
1ssuep By _ H. E. s+ V.P.,Camp.; 535 N.New Ballas Rd.,St. Louis, MO 63141
CANCELLED name of officer title address

October 15, 2011
Missouri Public
Service Commission
JW-2012-0088 -




FORM NO. 13 P.S.C.MO.No. 6 Orisinﬂli SHEET No._ R1.2

Cancelling P.S.C.MO.No. Original) SHEET No.
Revised
ST. LOUIS CANTY WATER CCMPANY For__ ST. LOULS COUNTY, MISSOURI
. Name of Igsuing Corporation Community, Town or City

INITIATION OF AND CONTINUATION OF WATER SERVICE (QONTINUED)
(GENERAL)

NILE 1.2 |Unless specifically authorized by the Campany, custamers supplied with +
water by Campany will not be permitted to redistribute or resupply water for use
by others, other than at the service address of the premises. This includes not
permitting others to use ar have access to hose comnections or other attachments.

Water vhich may be redistributed within major shopping centers or commercial hd
buildings is not intended to be covered or prevented by this rule.

: ML NS00
*Indicates new rate or text . N
+Indicates change
DATE OF ISSUE ' ' DATE EFFECTIVE 0CcT 24 1384
. ponth day year month day year
Sadiirce
1SSUED BY H.E. : V.P.,Canp.; 535 N.New Ballas Rd., St. Louis, MO 63141
CANCELLED nape of officer title address

October 15, 2011
Missouri Public
Service Commission
JW-2012-0088



FORM NO. 13 P.S5.C.MO.Ho. 6

Orisinal‘ SHEET No. R1, 3

rigina SHEET No.
Reviged A E—

Cancelling P.S.C.MO.No.

ST. LOUIS OOUNTY WATER COMPANY For ST. ILOUIS COUNTY, MI.
Name of Issuing Corporation Counity_, Town or City

INITIATION OF AND CONTINUATION OF WATER SERVICE (CONTINUED )
(LIABILITY FOR FURNISHING UNINTERRUPTED WATER SERVICE)

RULE 1.3 The Company is not liable for failure to furmish uninterrupted water +

In cases of Camwpany emergencies, such as main breaks, same customers may experi- +
ence interruptions in water servioe, however, such interruptions will be corrected
as soon as it is reascnadbly possible.

In all other cases, reasonable efforts will be made to prevent interruptions of +
service and when such interruptions occur, service will be re-established as
800N as reasonably possible. When service is interrupted for the purpose of
acheduled work an any portion of the Distribution System, a reasonable effort .
will be made to have such interruption occur at a time that will cause the
least inoonvenience to affected custamers as a whole. For scheduled shutdowns
of any portion of the Campany's distribution system, whenever reasonably
possible, custamers will be notified in advance, either orally or in writing.

i
-
*Indicates new rate or text
+Indicates change
.!‘"l':_ ~oe ~ )
DATE OF Issup_ Str 2 1384 paTE EPPECTIVE __ OCT 2 ¢ 16ig
ot day year month day year
ISSUED BY H. E, I, ‘?-P-.Ccmp.: 535 N.New Ballas Rd., St. Louis, MO 63141
CANCELLED name of officer title address

October 15, 2011
Missouri Public
Service Commission
-~ JW-2012-0088 . _ R _ L -



FORM NO. 13 P.S.C MO NO. 6 Original Sheet No. R 1.4

Missouri-American Water Company For St Louis County & Jefferson County Areas
Only
Name of Issuing Corporation Community, Town or City
RULES AND REGULATIONS
GOVERNING THE RENDERING OF SERVICE - Continued
Rule 1.4. *
A Connection/Turn-On Fee will be charged for a service connection during the Company’s regular business *
hours or after regular business hours or on Saturday, Sunday or Holidays. Refer to Sheet No. RT 12.0 for *
amounts. This Service Charge is applicable whenever the Company makes a special trip to read the meter for | «
an initial meter reading and/or to make a connection for a new customer for the premises to which service is %
requested. *
* Indicates new rate or text
+ Indicates change
DATE OF ISSUE: June 18, 2010 DATE OF EFFECTIVE: July 1, 2010
ISSUED BY: Frank Kartmann, President
727 Craig Road, St. Louis, MO 63141 FILED
CANCELLED . . .
October 15, 2011 Missouri Public
Missouri Public Service Commission
Service Commission WR-2010-0131; YW-2010-0725

JW-2012-0088



FORM NO. 13 P.5.C.MO.No. 6 Second Revised SHEET No. R2.0

Cancelling P.S5.C.MO.No. 6 First Revised SHEET No. R2.0

‘ ST. I0UIS COUNTY WATER COMPANY For ST. LQUIS COUNTY, MES SLUR §

MAR 2 1989

DISCONTINUANCE OF SERVICE Mesora; .
(CROSS - GONNEGTTON) Public Service Commissign

RULE 2.0 When the Company becomes aware of the.existence of a cross-connection,
the Company shall attempt to motify the customer, but regardless of the success of
the attempt, the Company shall discontinue service to such customer unless all

physical connections creating the cross-connection are immediately severed. The
. term cross-connection includes but is not limited to any physical connection
between: a) a water service line from a main of the Company, b) the internal
plumbing of a premises, or c) a fire hydrant, and a) any source, pipe, tank, well,
cistern, or other appurtenance known to contain polluted or otherwise questionable
substances, or b) any source, pipe, tank, well, cistern, or other appurtenance
known to be a water supply not approved by the Missouri Department of Natural
Resources ("DNR"). After discontinuance of service to a premises, the Company
will attempt to notify the St. Louis County Health Department of such action.
Service will not be restored until the appropriate backflow prevention control
assembly has been installed. Requirements for backflow prevention control
assemblies shall be in accordance with the provisions of the DNR set forth in
Chapter 11, 10 CSR 60-11.010.

% % A % b ok ¥ % F X% %

o ¥

*

. In addition, the Company shall discontinue water service for violation of any of
the provisions of DNR regulations relating to cross-connection (Chapter 11, 10 CSR
60-11,010). If water service to premises has been discontinued for any reason +
relating to DNR regulations for backflow prevention (cross-connections),
restoration of service and charges therefore shall be in accordance with Rule 2.2.

CANCELLED | F!LED

October 15, 2011 a9y
Missouri Public r‘\’“)ﬂ 5 1989
Service Commission

JW-2012-0088 8 .
*Indicates new rate or text PUbhc Sewme CommiSSfOﬂ
.' +Indicates change
DATE OF ISSUE March 6, 1989 DATE EFFECTIVE April 5, 1989

T

ISSUED BY T. L. Rekder, V.P., Admin., 535 N. New Ballas Rd,, St. Louis, MO 63141




FORM NO. 13 P.S.C.MO.No. 6_First Revised SHEET No. R 2.0

= ———— e

Cancelling P.S5.C.MJ.No. 6 Original SHEET Ng@ R: 2, 0-
P ﬁ;ftjjg
ST. LCUIS COUNTY WATER COMPANY For ST. IOUIS COUNTY MISSOURI !
SUEL G s |

DISCONTINUANCE OF SERVICE B
(CROSS-CONNECTTON) . o

[

Rule 2.0 No known physical connection will be allowed between elther a Wﬁﬁéf’tﬂ”ﬂ?ﬁamb“
Service Line from a main of the Company or the intermal plumbing of a premises and
any pipe, tank, well, cistern, or other appurtenance which is known to contain
polluted or otherwise questionable substances or known to be a water supply not

approved by the Missouri Department of Natural Resources (''DNR").

If the Company becomes aware that a cross-connection exists, the Company, after an
attempt is made to notify the customer in person or by phone, shall discontinue
service to the customer in question, unless all physical connections creating the
cross-connection are immediately severed. After discontinuance of service, the
Company will attempt to notify the St. Louis County Health Department of such
action, Service will not be restored until the appropriate backflow prevention
contrel assembly has been installed. Regquirements for backflow prevention control
assemblies shall be in accordance with the provisions of the DNR, Division 60 -
Public Drinking Water Program, Chapter 11, 10 CSR, 60-11.010.

In addition, the Company shall discontinue water service for viclation of any of
the provisions of DNR regqulations relating to cross-connection (Chapter 11, 10 CSR
60~11.010). If water service has heen discontinued for any reason relating to DNR
requlations for backflow prevention {(cross-connections), restoration of service
and charges therefor shall be in accordance with Rule 2.2.

CANCELLED
LPR O 1289

m\ssuum U

R
b quL 0% w7
*Indicates new rate or text g
+Indicates change ‘ .
s d D LRI BErnLe COmaNSSIoN:

[ GRS

DATE OF ISSUE June 3, 1987 DATE EFFECTIVE Juiy 3, 1987
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ISSUED BY T. L./Reeder, V.P., Admih., 535 N. New Ballas Rd., St. Louis, MD 63141




FORM NO. 13 P.5.C.MO.No. 6 Orisinal SHEET No._ p-s g
.8.C.MO.No. {Orssgnﬂi SHEET No.
Cancelling P.S Revised
ST. LOUIS CQUUNTY WATER COMPANY Fo COUNTY, MISSOURY

Name of Issuing Corporation Community. Town or City

v A '1("1“ T

DISOONTINUANCE OF SERVICE o
{CROSS~CONNECTION ) vl

Rule 2.0 No physical conmection will be allowed between either a Water Serv~'
IcemnefrnnamjnoftheOmpanycrtheintemlplmbuugofaprmsesarﬂ
any pipe, tank, well, cistern, or other appurtenance which contains polluted or
oﬂ\erwisequemamblewbstameam'toamtermpplynotapptmmdbyﬂ\e
Missouri Department of Natural Resources. Should euch a cross—connection be
found, the Company will notify the St. Louis County Health Department, and after
anattetptisnadetomfyﬂreminpenm by phone, or by written
notice, will discontinue service to the custamer in question, unless all physi-

cal connections creating the crogs—-connection are immediately severed. Service
will not be restored until:

a) an air gap is provided, and/or

b) a backflow prevention device which has been approved by the
appropriate governing authority has been installed.

Also, when a cross-comnection is discovered, and multiple service lines con—
nected together are serving a premises, backflow prevention devices must be
installed to protect each service line.
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*Indicates new rate or text
+Indicates change
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ISSUED BY H. E/ . V.P.,Campt; 535 N.New Ballas Rd., St. Louis, MD 63141
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FORM NO. 13 P.S.C MO NO.6 1% Revised Sheet No. R 2.0(a)
Cancelling Originai No. R 2.0(a)
Missouri-American Water Company For St. Louis County and Jefferson County
Areas Only
Name of Issuing Corporation Community, Town or City
Fire Protection Systems
Rule 2.0(a) Fire Protection Systems

a. All new fire protection systems, other than residential systems utilizing a combination service
line for cne and two family premises, connected to the Company's water supply shall be
protected from back pressure and back siphonage by one of the following testable devices:

. Double Check Detector assembly (DCDA).
. Reduced Pressure Detector Assembly (RPDA).

b. Fire protection systems that contain antifreeze, fire retardant, or other chemicals must be
equipped with an RPDA.

C. A reduced pressure assembly {(RFP) may be used to isolate a branch line(s) of the fire service
that contains chemicals, at the discretion of the Company. In this case, a DCDA may be
installed as the containment assembly.

d. Existing fire protection systems must be equipped, at a minimum, with a double check valve
assembly (DC) unless the system contains chemicals. In this case, the system must be
equipped with an RP.

e When an existing fire protection system equipped with a DC is extended or renovated, the
system’s backflow prevention device must be upgraded to a DCDA.

CANCELLED

October 15, 2011
Missouri Public
Service Commission
JW-2012-0088
* Indicates new rate or text

+ indicates change

DATE OF ISSUE: September 23, 2010 DATE EFFECTIVE; October 23, 2010
ISSUED BY: Frank Kartmann, President ‘ FILED
727 Craig Road, St. Louis, MO 63141 o Missouri Public

Service Commission

WR-2010-0131; YW-2011-0149
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FORM NO. 13 P.S.C MO NO. 6 Original Sheet No. R 2.0(a)

Missouri-American Water Company For St Louis County & Jefferson County Areas
Only
Name of Issuing Corporation Community, Town or City

Rules and Regulations Governing Rendering
Of Water Service

RULE 2.0(a) *
Fire Protection Systems *
a. All new fire protection systems connected to the Company’s water supply shall be protected *

from back pressure and back siphonage by one of the following testable devices: *

. Double Check Detector assembly (DCDA). *

o Reduced Pressure Detector Assembly (RPDA). *

b. Fire protection systems that contain antifreeze, fire retardant, or other chemicals must be *
equipped with an RPDA. *

c. A RP may be used to isolate a branch line(s) of the fire service that contains chemicals, at the *
discretion of the Company. In this case, a DCDA may be installed as the containment *
assembly. *

d. Existing fire protection systems must be equipped, at a minimum, with a double check valve *
assembly (DC) unless the system contains chemicals. In this case, the system must be *
equipped with an RP. *

e. When an existing fire protection system equipped with a DC is extended or renovated, the *
*

system’s backflow prevention device must be upgraded to a DCDA.

* |ndicates new rate or text
+ Indicates change

DATE OF ISSUE: June 18, 2010 DATE OF EFFECTIVE: July 1, 2010
ISSUED BY: Frank Kartmann, President
CANCELLED 727 Craig Road, St. Louis, MO 63141 FILED

October 23, 2010 . . .
Missouri Public Missouri Public

Service Commission Service Commission
WR-2010-0131; YW-2011-0149 WR-2010-0131; YW-2010-0725



FORM NO. 13 P.S5.C.MO.No. 6 {Oﬂsiml[ SHEET No. R2.1

Cancelling P.S.C.MO.No. Original) SHEET No.
Reviged
ST. LOUIS COINTY WATER CIMPANY For ST. LOUIS QUUNTY, MISSOURI
Name of Issuing Corporation Comnunity, Town or City

' N
| ‘|

DISCONTINUANCE OF SERVICE (CONTINUED)
(BY PLIMBERS) L

_ - ——al e

RILE 2.1 Plurbers are not allowed to turn water off or on at the corporation
cock or stop oock for any Water Service Line except to make repairs and test +
their wark, after vwhich they will leave it off or an as they foud it, unless
otherwise directed by the Company.

All other parties not conected with the Campany are strictly forbidden to turn +
the water on or off at the corporation cock or stop cock without permission of
the Campany.

*Indicates new rate or text
+Indicates change

‘ DATE OF ISSUE SEP 24 1904 DATE EFFECTIVE OCT 2 4 1984
day year month day year
Ry .
ISSUED BY H-E. + V.P.,Comp.; 535 N.New Ballas Rd., St. louis, MO 63141
Octobor 15, 2011 name of officer title address

Missouri Public
Service Commission
JW-2012-0088



FORM NO. 13 P.S.C MO NO. 6 (4" Revised) Sheet No. R 2.2
Cancelling (3" Revised) Sheet No. R 2.2

Missouri-American Water Company For St Louis County & Jefferson County, MO
Name of Issuing Corporation Community, Town or City

DISCONTINUANCE OF SERVICE (CONTINUED)
FOR VIOLATION OF ANY OF COMPANY'S RULES

Rule 2.2 For violation of any of the Rules and Regul ati ons of the Conpany by the
customer, the right is reserved by the Conpany to discontinue service.

Di sconti nuance of service to residential custoners for non-paynent of bills will be
in accordance with 4 CSR 240-13.050 and a variance as authorized in Case No. VE- n
2010- 0136. +

Except holidays, restoring service between 8:00 a.m and 6:00 p.m Mnday through
Friday and between 8:00 a.m and 5:00 p.m on Saturday
Regul ar - Hour Restoration Charge (1)

Restoring service at all off-hour tines including holidays
O f-Hour Restoration Charge (2)

In all cases, when water service has been discontinued, soneone nust be present at
the prem ses before water service can be restored, unless, approved by the Conpany.

The Conpany will attenpt to restore service during regular working hours, Mnday
thru Friday, on the sane day the request is nmade at the Regul ar Hour Restoration
Charge only if the reason for discontinuance has been corrected and all appropriate
charges are received by the Conmpany prior to a paynent deadline of 3:00 p. m, Monday
thru Friday.

I f payment of the appropriate charges including the Regul ar Hour Restoration Charge
are received by the Conmpany after the paynent deadline of 3:00 p.m, restoration of
service shall be attenpted no later than the next regular working day. Should the
customer require sane day restoration of service after the paynent deadline of 3:00
p.m (3), then the cost of such service restoration shall require payment to the
Conpany of the appropriate charges and the O f-Hour Restoration Charge prior to
restoration of service.

(1) Regul ar - Hour Restoration Charge as provided under tariff for M scellaneous
Char ges.

(2) O f-Hour Restoration Charge (as provided under tariff for M scell aneous
Char ges) .

(3) This time is based upon historical workload requirenments, and is subject to
adj ust nent s.

* | ndicates new rate or text
+ I ndicates change

DATE OF ISSUE: July 30, 2010 DATE OF EFFECTIVE: Auqust 29, 2010
ISSUED BY: Frank Kartmann, President FILED
727 Craig Road, St. Louis, MO 63141 Missouri Public
CANCELLED Service Commission
October 15, 2011 WE-2010-0136; YW-2011-0053

Missouri Public
Service Commission
JW-2012-0088



WE-2010-0136; YW-2011-0053

FORM NO. 13 P.S.C MO NO. 6 (3" Revised) Sheet No. R 2.2
Cancelling (2" Revised) Sheet No. R 2.2

Missouri-American Water Company For St Louis County & Jefferson County, MO

Name of Issuing Corporation Community, Town or City

DISCONTINUANCE OF SERVICE (CONTINUED)
FOR VIOLATION OF ANY OF COMPANY'S RULES

Rule 2.2 For violation of any of the Rules and Regulations of the Company by the
customer, the right is reserved by the Company to discontinue service.
Discontinuance of service to residential customers for non-payment of bills will be
in accordance with 4 CSR 240-13.050.

Except holidays, restoring service between 8:00 a.m. and 6:00 p.m. Monday through
Friday and between 8:00 a.m. and 5:00 p.m. on Saturday
Regular-Hour Restoration Charge (1)

Restoring service at all off-hour times including holidays
Off-Hour Restoration Charge (2)

In all cases, when water service has been discontinued, someone must be present at
the premises before water service can be restored, unless, approved by the Company.

The Company will attempt to restore service during regular working hours, Monday
thru Friday, on the same day the request is made at the Regular Hour Restoration
Charge only if the reason for discontinuance has been corrected and all appropriate
charges are received by the Company prior to a payment deadline of 3:00 p.m.,Monday
thru Friday.

IT payment of the appropriate charges including the Regular Hour Restoration Charge
are received by the Company after the payment deadline of 3:00 p.m., restoration of
service shall be attempted no later than the next regular working day. Should the
customer require same day restoration of service after the payment deadline of 3:00
p-m. (3), then the cost of such service restoration shall require payment to the
Company of the appropriate charges and the Off-Hour Restoration Charge prior to
restoration of service.

(@D Regular-Hour Restoration Charge as provided under tariff for Miscellaneous
Charges.

@) Off-Hour Restoration Charge (as provided under tariff for Miscellaneous
Charges) .

(€)) This time is based upon historical workload requirements, and is subject to
adjustments.

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE: June 18, 2010 DATE OF EFFECTIVE: July 1, 2010
ISSUED BY: Frank Kartmann, President
CANCELLED 727 Craig Road, St. Louis, MO 63141 FILED

August 29, 2010 . . .
Missouri Public Missouri Public

Service Commission Service Commission

WR-2010-0131; YW-2010-0725
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FORM NO. 13 P.S.C.MO.No. & Seconnd Revised SHEET No. _R 2.2

Cancelling P.S.C.MO.No. 6 First Revised SHEET No. R 2.2

‘ ST. LOUIS COUNTY WATER COMPANY For ST. I.0UTS COUNTY, MTSSOURT

RECEIVED

. JUN 3 1988
DISCONTINUANCE OF SERVICE (CONTINUED)
(FOR_VIOLATION OF ANY OF COMPANY'S RULES) MISSOURI

Bublic Service-Commissior

Rule 2.2 For vioclation of any of the Rules and Regulations of the Company by the
customer, the right is reserved by the Company to discontinue service.
Discontinuance of service to residential customers for non-payment of bills will be
in accordance with 4 CSR 240-13,050.

Except holidays, restoring service between 8:00 a.m. and 6:00 p.m. Monday through
Friday and between 8:00 a.m. and 5:00 p.m. on Saturday
Regular-Hour Restoration Charge (1) +

Restoring service at all off-hour times including holidays
Off-Hour Restoration Charge (2) +

In all cases, when water service has been discontinued, someone must be present at
the premises before water service can be restored, unless, approved by the Company.

The Company will attempt to restore service during regular working hours, Monday
. thru Friday, on the same day the request is made at the Regular Hour Restoration +
Charge only if the reason for discontinuance has been corrected and all appropriate

charges are received by the Company prior to a payment deadline of 3:00 p.m., Monday | +
thru Friday,

If payment of the appropriate charges including the Regular Hour Restoration Charge
are received by the Company after the payment deadline of 3:00 p.m., restoration of +
service shall be attempted no later than the next regular working day. Should the
customer require same day restoration of service after the payment deadline of 3:00
p.m.{3), then the cost of such service restoration shall require payment to the +
Company of the appropriate charges and the 0ff-Hour Restoration Charge prior to
restoration of service.

(1) Regular-Hour Restoration Charge as provided under tariff for Miscellaneous
Charges. *

(2) This Off-Hour Restoration Charge is the actual average cost of restoring service | +
during hours when Company personnel are working at overtime rates. This average

actual cost is reviewed annually and adjusted.

gt
{3) This time is based upon historical workload requirements, and is SJEjE§§[20

adjustments.
JUN § 1988
*Indicates new rate or text 8 8~ é .
. +Indicates change Public Service Commissigr

DATE OF ISSUE JUN ( 3 1988 DATE EFFECTIVE JUN 0 8 1988

“7 i )z eler

cANCELLSSUED BY T, 1. Reeder, V.P., Admin., 535 N. New Ballas Rd., St, Louis, MO 63141
July 1, 2010
Missouri Public
Service Commission
WR-2010-0131; YW-2010-0725




FORM NO. 13 P.S.C.MO.No. 6 First Revised SHEET No. R2.2

Cancelling P.S.C.MD.No. 6 Original SHEET-No.-.. R 2.2 .
. D ..‘,E' ‘
ST. LOUIS_COUNTY WATER COMPANY For ST. LOUIS cwn&*ylgﬁgs@mﬂWEm !
El }
DISCONTINUANCE OF SERVICE (CONTINUED), U Q7 sy ;-

(FOR VIOLATION OF ANY OF COMPANY'S RULESI

W \n. I-:;!

.ﬂ..v,-

La i @
Rule 2.2 For violation of any of the Rules and Regulations of th EMHF 'E&Q}}S’Siﬁt
customer, the right is reserved by the Company to discontimue service.
Discontinuance of service to residential customers for non—payment of bills will be

in accordance with 4 CSR 240-13.050.

Except holidays, restoring service hbetween 8:00 a.m. and 6:00 p.m. Monday through
Friday and between 8:00 a.m. and 5:00 p.m. on Saturday

Regular-Hour Restoration Charge $10.00

Restoring service at all off-hour times including holidays
Off-Hour Restoration Charge (%)

In all cases, when water service has been discontinued, someone must be present at
the premises before water service can be restored, unless, approved by the Company.

The Company will attempt to restore service during regular working hours, Monday
thru Friday, on the same day the request is made at the $10 Reqular Hour Restoration
Charge only if the reason for discontinuance has been corrected and all appropriate

charges are received by the Company, Monday thru Friday, prior to a payment deadline
of 3:00 p.m.

If payment of the appropriate charges including the Regular Hour Restoration Charge
of $10 are received by the Company after the payment deadline of 3:00 p.m.,
restoration of service shall be attempted no later than the next regular workKing
day. Should the customer require same day restoration of service after the payment
deadline of 3:00 p.m.(2), then the cost of such service restoration shall require
payment to the Company of the appropriate charges and the Off-Hour Restoration
Charge prior to restoration of service.

(1) This Off-Hour Restoration Charge is the actual average cost of restoring service
during hours when Company personnel are working at overtime rates. This average
actual cost is reviewed annually and adjusted.

{2) This time is based upon historicat m@ﬁh\!m.remnté: and I sﬁbJéq'%\}to

adjustments.

-

1988 !
*Indicates new rate or text \Uw } JuL 095 1987 :
+Indicates change ion v :
mmissto %
. paaali SBW‘Ge Q?m Fiois S2n0ns SOMissivi
i WMISoUUT T
DATE OF ISSUE June 3, 1987 DATE, EFFECTIVE July 3, 1987

ISSUED BY T. L.{ eeder, V.P., Admin., 535 N. New Ballas Rd., St. Louis, MO 63141




Cancelling P.5.C.MO.No.

Original} SHEET No.
Reviged

ST. LOUIS OXINTY WATER COMPANY For _ ST. LOUIS OQDUNTY, MISSOURI

. Name of Issuing Corporation Community, Town or C:lty

T

—
DISOONTINUANCE OF SERVICE (CONTINUED)
(FOR VIGLATION OF ANY OF COMPANY'S RULES)

+ —
J— H ———ame -

RILE 2.2 PFor violation of any of the Rules and Requlations of the Company by
the custamer, the right is reserved by the Campany to discontinue service, :
after due notice as provided in 4 CSR 240 13.050 has been given. +

If it is necessary to excavate to discontinue service at the corporation cock or »
the stop cock, ar to disconnect the Water Service Line, a "Discontinuance
Charge” will be made to the custamer equivalent to the actual ocost of labor,
material, transportation, equipment and overhead. In addition, any needed re-
pairs to the custamer—-owned service line, as identified by the Campany, must be
made by and at the expense of the custamer or custamer's agent. Such repairs
must be made and the payment of the "Discontinuance Charge® mast be paid before
water can be turned back on. At the option of the Campany, an "installment
pa)umtadnedule may be arranged for the payment of the "Discontinuance
Charge.” The Canpany will excavate at the corporation cock or stop cock only to
discontinue service. Any subsequent excavations and/or other steps required to
restore service will then be the responsibility of the custamer. Service may
not be restored until payment of all charges described above has been made by
. the Custamer and notice given to the Campany.

GANCELEY
o A B‘I
s ® 9\#2‘.2!
2 Commission

Lt
[ - 1
%Indicates new rate or text

+Indicates change ,
DATE OF ISSUE SEP 2 1734 DATE EFFECTIVE OCT 2.4 igkg

._ \%h day m::ay month day - year
ISSUED BY H. E. "%ﬂ

V.P., Comp, 535 N. New Ballas Rd., St. Louis, MO 63141

nane of officer title address



FORM NO. 13 P.S.C.MO.No. 6§ First Revised SHEET No. R2,2(a)

Cancelling P.5.C.MO.No. & Original SHEET No. R2.2(a)

. ST. LOUIS COUNTY WATER COMPANY For ST. 1OUIS COUNTY, MISSOURI

RECEIVED

JUN 3 1988
DISCONTINUANCE OF SERVIGE (CONTINUED)
(FOR VIOLATION OF ANY OF COMPANY'S RULES) MISSOURI

Public Service Commissio

’

I1f the Company travels to the location of the premises to restore service and no
one is at the premises, then (a) a notice will be left notifying the customer that
an attempt was made to restore service and no one was home, (b) restoration of
service will not be attempted until the next regular work day unless the Company
has service personnel on duty and available when the customer calls again to have
service restored, and (¢) an additional Regular Hour Restoration of service charge
will be made for the second and each subsequent trip during regular work days to

restore service. This additional charge(s) will be added to the next regular
water bill.

If it is necessary to excavate to discontinue service at the corporation cock or
the stop cock, or discomnect the water service line, a "Discontinuance Charge"
will be made to the customer equivalent to the actual costs of labor for an
appropriately sized and supervised crew, material, transportatiom, equipment and
overheads. Overhead costs are based on the amount of time worked by the employees
who are discontinuing service. In addition, any needed repairs to the water

3 gervice line, as identified by the Company, must be made by and at the expense of
. the customer or customer’s agent. Such repairs must be made and the payment of
the "Discontinuance Charge," in addition to the charges for restoration of
service, must be paid before water can be turned back on. At the option of the
Company, an "installment payment schedule" may be arranged for the payment of the
"Discontinuance Charpe."™ The Company will excavate at the corporation cock or stop
cock only to discontinue service. Any subsequent excavations and/or other steps
required to restore service will then be the responsibility of the customer.
Service may not be restored until payment of all charges described above has been
made by the customer and notice given to the Company.

FitED

*Indicates new rate or text

+Indicates change JUN 8 1988
‘. Public Service Commissior
DATE OF ISSUE JUN 0 3 1988 DATE EFFECTIVE JUN 0§ 1988

R
7 L KOl el —

CANCELSSUED BY T. L. Reeder, V.P,., Admin., 535 N. New Ballas Rd.. St. Touis, MO 63141
October 15, 2011
Missouri Public
Service Commission
JW-2012-0088




FORM NO. 13 P.S.C.MD0.No. 6 Original SHEET No. _R2.2(a)

f . Cancelling P.S.C.M0.No. | !SI{EE'I'"N”“F.;H' T
| H%‘”Epm ol "/ E]ﬂ
| ST, LOUIS COUNTY WATER COMPANY For ST. LOUIS COUNTY MISSOURI™ -
l ‘\ LA sy
DISCONTINUANCE OF SERVICE {CONTINUED] / i
(FOR VIOLATION OF ANY OF COMPANY'S RULES) ! R
) S AT \

Vb WSO ICE LUTNELSSIO
If the Company travels to the location of the premises to restore service -and-no——
one is at the premises, then (a) a notice will be left notifying the customer that
an attempt was made to restore service and no one was home, (b} restoration of
service will not be attempted until the next regular work day unless the Company
has service personnel on duty and available when the custamer calls again to have
service restored, and (c) an additional $10,00 charge will be made for the second
and each subsequent trip during regular work days to restore service. This
additional charge(s) will be added to the next regular water bill.

If it is necessary to excavate to discontinue service at the corporation cock or
the stop cock, or discormect the water service line, a "Discontinuance Charge'
will be made to the customer equivalent to the actual costs of labor for an
appropriately sized and supervised crew, material, transportation, equipment and
overheads. Overhead costs are based on the amount of time worked by the employees
who are discontinuing service. In addition, any needed repairs to the water
service line, as identified by the Campany, must be made by and at the expense of
. the customer or customer's agent. Such repairs must be made and the payment of

the "Discontinuance Charge," in addition to the charges for restoration of
service, must be paid before water can be turned back on. At the option of the
Company, an "installment payment schedule” may be arranged for the payment of the
Discontinuance Charge.’” The Company will excavate at the corporation cock or stop
cock only to discontinue service. Any subsequent excavations and/or other steps
required to restore service will then be the responsibility of the customer.
Service may not be restored until payment of all charges described above has been
made by the custamer and notice given to the Company.

GANGELLED
938
Jun g ()
. H n E T e —_—

BY S oriC o Commission f e o i |
public § OUP*‘ 1 | il j
*Indicates new rate or text MISS R ;
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FORM NO. 13 P.S.C MO NO. 6 (4" Revised) Sheet No. R 2.3
Cancelling (3" Revised) Sheet No. R 2.3

Missouri-American Water Company For St Louis and Jefferson County, Missouri
Name of Issuing Corporation Community, Town or City

DI SCONTI NUANCE OF SERVI CE (( CONTI NUED)
FOR VI OLATI ON OF ANY OF COVPANY' S RULES

Rule 2.3 1In all cases of nonpaynent of bills by nonresidential customers, within
si xteen days after the billing date and within el even (11) business days for
nmonthly billed customers, and twenty (20) business days for quarterly billed +
customers after due notice has been given, the

supply may be turned off and not turned on again except upon paynent of the anount
due, together with the additional charge for restoring service at the stop cock.
In cases of nonpaynent of bills by residential custoners within sixteen days after
the billing date, the supply may be turned off and not turned on again in
accordance with the provisions of 4 CSR 240-13. 050 and a variance as authorized in +
Case No. WE-2010-0136, except upon paynent at the Conpany office, during nornal +
wor ki ng hours, of the ambunt due, together with the appropriate additional charge
for restoring service at the stop cock. In these instances the charge for turning
on the water at the stop cock will be as follows

+

Except holidays, restoring service between 8:00 a.m and 6:00 p.m Mnday through
Friday and between 8:00 a.m and 5:00 p.m on Saturday
Regul ar - Hour Restoration Charge (1)

Restoring service at all off-hour tines including holidays
O f-Hour Restoration Charge (2)

In all cases, when water service has been discontinued, someone nust be present at
the preni ses before water service can be restored, unless, approved by the Conpany.

The Conpany will attenpt to restore service during regular working hours, Mnday
thru Friday, on the same day the request is nmade at the Regular Hour Restoration
Charge only if the delinquent bill and all other charges are received by the

Conpany prior to a paynent deadline of 3:00 p.m Monday thru Friday.

I f payment of the delinquent bill and all other charges including the regular hour
restoration charge are received by the Conpany after the paynent deadline of 3:00
p.m, restoration of service shall be attenpted no |ater than the next regul ar
wor ki ng day. Should the custoner require sane day restoration of service after

t he paynent deadline of 3:00 p.m (3), then the cost of such service restoration
shal | require paynent to the Conpany of the delinquent bill, all other charges,
and the O f-Hour Restoration Charge prior to restoration of service.

(1) Regul ar - Hour Restoration Charge as provi ded under tariff for
M scel | aneous Char ges.

(2) O f-Hour Restoration Charge (as provided under tariff for M scellaneous
Char ges) .

(3) This tinme is based upon historical workload requirenments, and is subject to
adj ust nent s.

* |ndicates new rate or text
+ I ndicates change

DATE OF ISSUE: July 30, 2010 DATE OF EFFECTIVE: Auqust 29, 2010
ISSUED BY: Frank Kartmann, President FILED
727 Craig Road, St. Louis, MO 63141 Missouri Public
CANCELLED Service Commission
October 15, 2011 WE-2010-0136; YW-2011-0053

Missouri Public
Service Commission
JW-2012-0088



FORM NO. 13 P.S.C MO NO. 6 (3" Revised) Sheet No. R 2.3
Cancelling (2" Revised) Sheet No. R 2.3

Missouri-American Water Company For St Louis and Jefferson County, Missouri
Name of Issuing Corporation Community, Town or City

DI SCONTI NUANCE OF SERVI CE (( CONTI NUED)
FOR VI OLATI ON OF ANY OF COVPANY' S RULES

Rule 2.3 1In all cases of nonpaynent of bills by nonresidential customers, within
si xteen days after the billing date and after due notice has been given, the
supply may be turned off and not turned on again except upon paynent of the anmount
due, together with the additional charge for restoring service at the stop cock.
In cases of nonpaynent of bills by residential custoners within sixteen days after
the billing date, the supply may be turned off and not turned on again in
accordance with the provisions of 4 CSR 240-13. 050, except upon paynent at the
Conpany office, during normal working hours, of the anpunt due, together with the
appropriate additional charge for restoring service at the stop cock. 1In these

i nstances the charge for turning on the water at the stop cock will be as follows

Except holidays, restoring service between 8:00 a.m and 6:00 p.m Monday through
Friday and between 8:00 a.m and 5:00 p.m on Saturday
Regul ar - Hour Restoration Charge (1)

Restoring service at all off-hour tinmes including holidays
O f - Hour Restoration Charge (2)

In all cases, when water service has been discontinued, someone nust be present at
the premises before water service can be restored, unless, approved by the Conpany.

The Conpany will attenpt to restore service during regular working hours, Mnday
thru Friday, on the sane day the request is made at the Regul ar Hour Restoration
Charge only if the delinquent bill and all other charges are received by the
Conmpany prior to a paynment deadline of 3:00 p.m Monday thru Friday.

If paynent of the delinquent bill and all other charges including the regular hour
restoration charge are received by the Conpany after the paynment deadline of 3:00
p.m, restoration of service shall be attenpted no later than the next regul ar
wor ki ng day. Should the customer require sane day restoration of service after
the paynment deadline of 3:00 p.m (3), then the cost of such service restoration
shall require paynent to the Conpany of the delinquent bill, all other charges,
and the O f-Hour Restoration Charge prior to restoration of service.

(D Regul ar - Hour Restoration Charge as provided under tariff for
M scel | aneous Char ges.

(2) O f-Hour Restoration Charge (as provided under tariff for M scell aneous +
Char ges) .

(3) This tinme is based upon historical workload requirenments, and is subject to
adj ust nent s.

* |ndicates new rate or text
+ I ndicates change

DATE OF ISSUE: June 18, 2010 DATE OF EFFECTIVE: July 1, 2010
ISSUED BY: Frank Kartmann, President
CANCELLED 727 Craig Road, St. Louis, MO 63141 FILED
August 29, 2010 . . .
Missouri Public Missouri Public
Service Commission Service Commission

WE-2010-0136; YW-2011-0053 WR-2010-0131; YW-2010-0725



FORM NO., 13 P.S.C.M0O .No. 6§ Second Revised SHEET No, R2.3

Cancelling P.S.C.MO.No. 6 First _ Revised SHEET KNo. R2.3
) ST, 10UIS COUNTY WATER COMPANY For ST. T0UIS COUNTY, MISSQURI
RECEIVED
DISCONTINUANCE OF SERVICE (CONTINUED) JUNS 1988

{(NONPAYMENT OF BILLS)
sMicSOLIR]

RULE 2.3 In all cases of nonpayment of bills by nonresidentia# usto er's".“'ﬁ‘fg""
sixteen days after the billing date and after due notice has ;.@-Qﬁ £§£Y'Q§il ofhmissic

supply may be turned off and not turned on again except upon payment of the amount
due, together with the additional charge for restoring service at the stop cock.
In cases of nonpayment of bills by residential customers within sixteen days after
the billing date, the supply may be turned off and not turned on again in
accordance with the provisions of 4 CSR 240-13.050, except upon payment at the
Comwpany office, during normal working hours, of the amount due, together with the
appropriate additional charge for restoring service at the stop cock. 1In these
instances the charge for turning on the water at the stop cock will be as follows:

Except holidays, restoring service between 8:00 a.m. and 6:00 p.m. Monday through
Friday and between 8:00 a.m. and 5:00 p.m. on Saturday
Regular-Hour Restoration Charge (1)

Restoring service at all off-hour times including holidays
Off-Hour Restoration Charge (2)

. In all cases, when water service has been discontinued, someone must be present at
the premises before water service can be restored, unless, approved by the Company.

The Company will attempt to restore service during regular working hours, Monday
thru Friday, on the same day the request is made. at the Regular Hour Restoration
Charge only if the delinquent bill and all other charges are received by the
Company prior to a payment deadline of 3:00 p.m. Monday thru Friday.

1f payment of the delinquent bill and all other charges including the regular hour
restoration charge are received by the Company after the payment deadline of 3:00
p.m., restoration of service shall be attempted no later than the next regular
working day. Should the customer require same day restoration of service after
the payment deadline of 3:00 p.m. (3), then the cost of such service restoration
shall require payment to the Company of the delinquent bill, all other charges,
and the Off-Hour Restoration Charge prior to restoration of service.

(1) Regular-Hour Restoration of Service as provided under tariff for
Miscellaneous Charges.

(2) This Off-Hour Restoration Charge is the actual average cost of restoring
service during hours when Company service personnel are working 4€jodeftime
rates. This average actual cost is reviewed annually and adjusted.

&) Th%s time is based upon historical workload requirements and 1§H§Hb3ecqggﬁg
adjustment.

8=-5 _
Public Service CommlssiOf‘

; *Indicates new rate or text
+Indicates change

DATE OF ISSUE JUN 0 3 150y DATE EFFECTIVE JUN 08 1988

T LV zeler —
cANCELSSVED BY T. L. eeder, V.P Admin., 535 N, New Ballas Rd., St. louis, MO 63141
July 1, 2010
Missouri Public

Service Commission .
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FORM NO. 1. P.S.C.MO.No. : )}ﬁtﬂxﬂ, SHEET No.
& First Revise —R2.3

Cancelling P.S.C.MO.No. ¢ Original) SHEET No. Rg3.3
RXAERR -
\
"- ST. LOUTS COUNTY WATER _COMPANY For ST. LOUIS: COU OURI
— Name af Issulng Corporation C

- REGEIVED

DISCONTINUANCE OF SERVICE (CONTINUED) JUL G 1985
(NONPAYMENT OF BILLS)

I

RULE 2.3 In all cases of nonpayment of bills by nonreside:t§§$§?§%§&¥%§gggﬂgﬂ'.
sixteen days after the billing date and after due notice ha ve E_HW_ Sng
may be turned off and not turned on again except upon payment of the amount due,
together with the additional charge for restoring service at the stop cock. In
cases of nonpayment of bills by residential customers within sixteen days after
the billing date, the supply may be turned off and not turned on again in accor-
dance with the provisions of 4 CSR 240-13.050, except upon payment at the Company
office, during normal working hours, of the amount due, together with the appro- +
priate additional charge for restoring service at the stop cock. In these in-
stances the charge for turning on the water at the stop cock will be as follows:

Except holidays, restoring service between 8:00 a.m. and 6:00 p.m. Monday through
Friday and between 8:00 a.m. and 5:00 p.m. on Saturday
Regular-Hour Restoration Charge $10.00 *

Restoring service at all off-hour times including hollda¥s
Off-Hour Restoration Charge

. In all cases, when water service has been discontinued, someone must be present at *
the premises before water service can be restored, unless, approved by the Company,.

The Company will attempt to restore service during regular working hours, Monday *
thru Friday, on the same day the request is made at the $10 Regular Hour Resto-
ration Charge only if the delinguent bill and all other charges are received by
the Company, Monday thru Friday, prior to a payment deadline of 3:00 p.m.

If payment of the delinquent bill and all other charges including the regular hour *
restoration charge of $10 are received by the Company after the payment deadline
of 3:00 p.m., restoration of service shall be attempted no later than the next
reqular working day. Should the customer require same day restoration of service
after the payment deadline of 3:00 p. m. {2}, then the cost of such service restora-
tion shall require payment to the Company of the delinquent bill, all other
charges, and the Off-hour Restoration Charge prior to restoration of service,

service during hours when Company service personnel are yorking
rates, This average actual cost ?igigaﬁhﬁg[hnnually angl adjusted,
0

(2) This time is based upon histor ad requirementsj and i subjec g
adjustment.

*Indicates new rate or text JUN \Q%B 25 i
*Indicates change BYW o Public Service Commission,

‘.". pate oF 1ssue  JUL 3 1989““0% \SSCWFE EFFECTIVE e 1935~ [

month day year month day year
L I\ e ol
ISSUED BY

(1) This Off-Hour Restoration Charge is the actual average cfist of ﬁgﬁﬂg %ﬁﬁ%
OVE,

o ——.

t uis, MO 63141

name of officer title address




FORM NO. 13 P.S5.C.MO.No. 6 ‘Orisinal

SHEET No. R2.3

Cancelling P.S.C.MO.No. original] SHEET No.
Revised
ST. LOUIS COUNTY WATER OOMPANY For ST. LOUIS COUNTY, MISSOURI
Hame of Issuing Corporation Community, Town or City
R Y
DISCONTINUANCE OF SERVICE (CONTINUED) | o)

(NONPAYMENT OF BILLS)

~ e -0

RULE 2.3 1In all cases of nonpayment of bills by nonresjdential custamers
within sixteen days after the billing date and after due notice has been given,
the supply may be turned off and not turned on again except upon payment of the . .
amount due, together with the additional charge for restoring service at the
stop cock. In cases of nonpayment of bills bw residential custamers within
sixteen days after the billing date, the supply may be turned off and not turned
on again in accordance with the provisions of 4 CSR 240-13.050, except upcn
payment of the amownt due, together with the additional charge for restoring
service at the stop cock. In both cases the charge for tuming on the water at
the stop cock will be the following:

Restoring Service between 8:00 a.m. ard 5:00 p.m.

Monday through Saturday (except Holidays) $10.00
Restoring Service All Other Days and Hours when
"service" personnel are on duty $15.00
Restoring Service during hours when Company
"service" personnel are not an duty Actual Cost

If it is necessary to excavate to disocontinue service at the corporation cock or
the stop cock, or to disconnect the Water Service Line, a "Discontinuance
Charge” will be made to the custamer equivalent to the actual cost of labor,
material, transportation, equipment and overhead. In addition, any needed re-
pairs to the Water Service Line, as identified by the Company, must be made by
and at the expense of the customer or custamer's agent. Such repairs must be
made and the payment of the "Discontinuance Charge,” in addition to the charges
for restoration of service, must be paid before water can be turned back on. At
the option of the Campany, an "installment payment schedule" may be arranged for
the payment of the "Discontinuance Charge.” The Campany will excavate at the
corporation cock or stop cock only to disoontinue service. Any subsequent exca-
vations and/or other steps required to restore service will then be the respon-

sibility of the customer. Service may stored until payment of all
charges described abowve has ' taner and notice given to the-—
Company . - [ )
. . IR 08 i
3 }98—‘ ne L |
*Indicates new rate or text |0}R‘S ﬂ 2 "9 . o
+ SSlO i .
Indicates change :ub!.lc o R\HCE cON'\N oL .
DATE OF ISSUE SEP 2.4 1984 DATE EFFECTIVE OCT 2 4 ist4
mo th day year month day  year

/Wy'*-
ISSUED BY H. E. »é{ﬁ%v.m, 535 N. New Ballas Rd., St. Iouis, MO 63141

nanme of officer title address



FORM NO. 13 P.S.C.MO.No. & First Revised SHEET No, R2.3(a)

. Cancelling P.S.C.MO.No. & Original SHEET No. R2.3(a)
ST. LOUIS COUNTY WATER COMPANY For ST. LOUIS COUNTY, MISSOURI D
JuN-3— 1988
DISCONTINUANCE OF SERVICE_(CONTINUED) el
NONPAYMENT OF BILLS
MISSOURI

Public Service COMITHSEIOT]
If the Company travels to the location of the premises to restore service and no
one is at the premises, then (a) a notice will be left notifying the customer that
an attempt was made to restore service and no one was home, (b) restoration of
service will not be attempted until the next regular work day unless the Company
has service personned on duty and available when the customer calls again to have
service restored, and (c) an additional Regular Hour Restoration of service charge

will be made for the second and each subsequent trip during regular work days to +
restore service. This additional charge(s) will be added to the next regular
water bill,

If it is necessary to excavate to discontinue service at the corporation cock or
the stop cock, or to disconnect the water service line, a "Discontinuance Charge"
will be made to the customer equivalent to the actual cost of labor, material,
transportation, equipment and overhead. 1In addition, any needed repairs to the
water service line, as identified by the Company, must be made by and at the
expense of the customer or customer’'s agent. Such repairs must be made and the

payment of the "Discontinuance Charge,™ in addition to the charges for restoration
. of service, must be paid before water can be turned back on. At the option of the
Company, an "installment payment schedule®” may be arranged for the payment of the
"Discontinuance Charge." The Company will excavate at the corporation cock or stop
cock only to discontinue service. Any subsequent excavations and/or other steps
required to restore service will then be the responsibility of the customer.
Service may not be restored until payment of all charges described above has been
made by the customer and notice given to the Company.

FiLeD
JUN 8 1388

88=5
Public Service Commissior

*Indicates new rate or text
. +Indicates change
DATE OF ISSUE JUN 6 8 1982 DATE EFFECTIVE JUN QR 1988
T A Ve et

CANCELLCDTSSUED BY T. L. Reeder, V.P., Admin.. 535 N. New Ballas Rd., St. Louis, MO 63141
October 15, 201

Missouri Public
Service Commission
JW-2012-0088 :




®

FOR-M NO- l. P-S-C-MO.NO- ﬁ

Original
Revised

Cancelling P.S.C.MO.No. SHEET No.

ST. LOUIS COUNTY WATER COMPANY For ST, LOBLR COBAE o MISKAL

Name of Issulng Corporation Commu 3 %I B

Origis SHEET NO. s 3(a)

;
|

JUL 3 985
DISCONTINUANCE OF SERVICE (CONTINUE
(NONPAYMENT OF BILLS} gﬁibsumﬂ_

Public Service Comimissio
If the Company travels to the location of the premises to restore Service and fio
one is at the premises, then {(a) a notice will be left notifying the customer that
an attempt was made to restore service and no one was home, (b) restoration of
service will not be attempted until the next regular work day unless the Company
has service personnel on duty and available when the customer calls again to have
service restored, and (c) an additional $10.00 charge will be made for the second
and each subsedquent trip during reqular work days to restore service. This addi-
tional charge{s) will be added to the neXt reqular water bill,

If it is necessary to excavate to discontinue service at the corporation cock or
the stop cock, or to disconnect the water service line, a "Discontinuance Charge"
will be made to the customer equivalent to the actual cost of labor, material,
transportation, equipment and overhead. In addition, any needed repairs to the
water service line, as identified by the Company, must be made by and at the ex-
pense of the customer or customer's agent. Such repairs must be made and the
payment of the "Discontinuance Charge," in addition to the charges for restoration
of service, must be paid before water can be turned back on. At the option of the
Company, an "installment payment schedule" may be arranged for the payment of the
"Discontinuance Charge." The Company will excavate at the corporation cock or stop
cock only to discontinue service. Any subsequent excavations and/or other steps
required to restore service will then be the responsibility of the customer.
Service may not be restored until payment of all charges described above has been
made by the customer and notice given to the Company.

& % ?'3 . . . I’g f!
A (LS mﬁ(“ on {5% 2 “_]]
)

*Indicates new rate or rext Pﬂ'ﬁfmgﬁv’ﬁ:@l‘}ﬂmmi%l

L

DIt}

+Indicates change

pate oF 1ssue JUL 31986 DATE EFFECTIVE -ﬁg‘fﬂ?ﬁ“ éfq877

D
menth day year month day year
7 e cley

name of officer title address

ISSUED BY




13 P.S.C.MO.No. 6 Orisinﬂ( SHEET No. R2.4

FORM NO.
Cancelling P.5.C.MO.No.

Original SHEET No.

Revised

ST. LOUIS ODUNTY, MISSOURI

For
Community, Town or City

ST. LOUIS QOUNTY WATER OOMPANY
Name of Issuing Corporation

.

DISCONTINUANCE OF SERVICE (CONTINUED)
(N0 ACCESS TO READ METER)

RULE 2.4 Discontimuance of service which becames mxgsmnyfuxamxeofthe(xm- *
pany's inability to gain access to a custamer's premises to read or service the
water meter, shall be in accordance with Rule 9.0.

*Indicates new rate or text
+Indicates change . mey

SEP 2 4 1984

DATE OF ISSUE
‘II'l o day
X , V.P.,Comp.; 535 N.New Ballas Rd., St. Louis, MO 63141

year

DATE EFFECTIVE

0C7 2+ o4

month day  year

address

ISSUED BY H. E.
name of officer

CANCELLED
October 15, 2011
Missouri Public
Service Commission
JW-2012-0088

title




FORM NO. 13 P.S.C.MO.No. 6

Original} SHEET Ho. R3.0

Cancelling P.S.C.MO.No.

Original SHEET No.
Revised

ST. LOJIS QOUNTY WATER OCMPANY For ST. LOUIS QOUNTY, MISSOURY

.

Rame of Issuing Corporation Comuunity, Town or City

r 2

TERMINATION OF SERVICE REQUESTED BY CUSTCMER

| r

RIE 3.0 A custamer may order termination of service by giving a minimmm of +
twenty-four (24) hours notice to the Campany during its regular office hours-
(8:00 a.m. to 5:00 p.m. - Monday throuch Friday, except holidays).

Temmination of service, following such notification by the customer, will be *
scheduled and accamplished by the Company as soon as it is reasonably possible
and if the appropriate custamer-owned service line components are accessible and
in proper working order.

The final bill for service shall become due and payable in accordance with Com-
pany billing tems. In cases when the meter is removed upon termination of

service, any Guarantee Deposit may not be refunded until the Company has had the +
opportunity to test the meter.

A request can be made for termination of service by a custamer and, at the same *
time, a request can be made to "transfer" the obligation for payment of service
into the name of a different entity at the same premises. However, the decision
to comply with the request to "transfer" the obligation for payment of service
to a different entity without removing the meter remains strictly with the Cam-
pany.

*Indicates new rate or text -
+Iindicates change '

. DATE OF ISSUE SEF 2 4 1984 , DATE EFFECTIVE 0CT 2 £ 1984

g&‘ daw month day year
ISSUED BY H. E. é%: ancm-: 535 N-M Balla.B R‘ic; Sto mlis' B‘D 63141

CANCELLED
October 15, 2011
Missouri Public

name of officer title address

Service Commission

JW-2012-0088



FORM NO. 13 P.S.C.MO.No. _ ¢

Cancelling P.S5.C.MO.No. 6

iOriginal

LONTS=COUNTY rmMTSSOURT.

TER _(YIMPANY For gp

. 1‘ SHEET No.
Eirst ]Revised —R40—

SHEET No. R4.0

of Issuing Corporation ?ouﬁHTiﬁzEEgﬁfﬁyaglﬁ}tyu

; f

L
; DU g 900
BILLING AND PAYMENT OF BILLS

(FREQUENCY OF BILLING) |

wss

iyt ine M tant
2uoiie Seijse Juinimission

EE T e e

v
ANLe 4.0
service are to be rendered monthly or quarterly at the option of the Company, in
accordance with applicable Rate Schedules.

With the exception of adjusted or final bills, billings for metered

When monthly bills are rendered for a period covering less than the normal full
billing period, as stated in the applicable rate schedule, the bill shall
include the entire applicable minimum customer charge as well as the commodity

charge equal to the quantity of water used as determined by actual meter read-
ings times the commodity rate.

The Company must be notified immediately if a water bill does not accurately
reflect the name of the customer.

When quarterly bills are rendered for a period covering less than the normal
full billing period, as stated in the applicable rate schedule, the bill shall
consist of the sum of the "prorated service charge" and the commodity charge

equal to the quantity of water used as determined by actual meter reading times
the commodity rate.

7

ENETED
| AN1 1936
184577 85

3}
]
l“

*Indicates new rate or text

Puifc Senice Sommission

+Indicates change

December 20, 1085

. DATE OF ISSUE

T

mo

h day
el

year

—

DATE EFFECTIVE January 1, 1986
month day

year

ISSUED BY ¢ 1. Reeder, V.P., Admin: 535 N, New Ballag Rd., St. Louis, MO 63141

CANCELLED
October 15, 2011
Missouri Public
Service Commission

~JW-2012-0088

name of officer

title address



FORM NO. 13 P.5.C.MO.No. 6 IOrisinall SHEET No. R4.0

Cancelling P.S.C.MO.No. Original] SHEET No.
Revised
ST. LOUIS COINTY WATER CCMPANY For ST. LOUIS COUNTY, MISSOURI
Name of Issuing Corporation Community, Town pgr_gity
-
BILLING AND PAYMENT OF BIIIS - A

(FREQUENCY OF BILLING)

RULE 4.0 With the exception of adjusted or final bills, billings far metered
service are to be rendered monthly or quarterly at the option of the Company, in
accordance with applicable Rate Schedules.

When bills are rendered for a period different than the normal billing period,
charges will be adjusted accordingly.

The Company must be notified immediately if a water bill does not accurately
reflect the name of the custamer.

JANT 1980
R R0 e
BY OMMISSIO : e T
?UBL‘C SEE\:"S\IESSCOUN s EU R Y “
O VR bV
]
*Indicates new rate or text A e
+Indicates change : N A
DATE OF ISSUE SEP 2 4 1384 DATE EFFECTIVE OCT 2 4 1984
nt day year month day year
£
ISSUED BY H. E. ¢ V.P.,Compt; 535 N. New Ballas Rd., St. Iopuis, MO 63141

name of officer title address



FORM NO. 13 P.5.C.MO.No.

Cancelling P.S.C.MO.No.

Original

SHEET No.
Revised

ST. LOUIS COUNTY WATER CCMPANY For

Original‘ SHEET No. R4.1

ST. LOUIS QOUNTY, MISSOURI

Name of Issuing Corporation

Community, Town or City

4

BILLING AND PAYMENT OF BILLS (QONTINUED) ‘
_ (BILILINGS FOR EACH METER) ,
RIE 4.1 Each meter installed as a canponent part of a Water Service Line +
shall be billed as a separate meter in accordance with the appropriate Rate
Tariff.
. T
;7 "ll_ |E .'] ,
*Indicates new rate or text VYT
+Indicates change .
o t.-r A
. DATE OF ISSUE SEP 2 4 1984 DATE EFFECTIVE OCT < jgpy
' onth day year month day year

33 C A e
; V.P.,Comp.:; 535 N.New Ballas Rd., St. Louis, MO 63141

Hl
address

ISSUED BY
CANCELLED
October 15, 2011
Missouri Public
Service Commission
JW-2012-0088

name of officer title




FORM NO. 13 P.S.C MO NO. 6 (3" Revised) Sheet No. R 4.2
Cancelling (2" Revised) Sheet No. R 4.2

Missouri-American Water Company For St Louis County, Missouri and Jefferson
County, Missouri
Name of Issuing Corporation Community, Town or City

BILLING AND PAYMENT OF BILLS (CONTINUED)
LOCATION TO PAY BILLS

Rule 4.2 Payment of water bills shall be made by mail, at the office of the Company, at authorized sub-
pay stations, or by Electronic Funds Transfer. Except for special cases, Company employees can only
receive payment of water bills at the Company office.

In addition to any and all other charges due the Company, the customer will be charged a Returned Deposit
Item for each check or Electronic Funds Transfer returned to the Company for insufficient funds or for any
other reason, as provided under the Company'’s tariff for Miscellaneous Charges.

The Company may serve a Customer on a cash only basis if more than one check or Returned Deposit *
Item of the Customer is returned NSF or any other valid return reason in a 12 month period. “Cash”
shall be deemed to mean US currency, money order or certified check.

* |ndicates new rate or text
+ Indicates change

DATE OF ISSUE: June 18, 2010 DATE OF EFFECTIVE: July 1, 2010
ISSUED BY: Frank Kartmann, President
727 Craig Road, St. Louis, MO 63141 FILED
CANCELLED . . .
October 15, 2011 Missouri Public
Missouri Public Service Commission
Service Commission WR-2010-0131; YW-2010-0725

JW-2012-0088



FORM NO. 13 P.S.C.MO.No. 6 Second Revised SHEET No. R4.2

Cancelling P.S.C.MO.No. 6 First Revised SHEET No. R4.2
ST. LOUIS COUNTY WATER COMPANY For ST.LOUIS COUNTY, MISSOURI
. RECRIVED
APR 2 0 1998

BILLING AND PAYMENT OF BILLS (CONTINUED)
(LOCATION TO PAY BILLS) MO. PUBLIC SERVICE COMM

Rule 4.2 Payment of water bills shall be made by mail, at the office of the Company, at authorized sub-
pay stations, or by Electronic Funds Transfer. Except for special cases, Company employees can only +
receive payment of water bills at the Company office.

In addition to any and all other charges due the Company, the customer will be charged a Returned Deposit  +
Item for each check or Electronic Funds Transfer returned to the Company for insufficient funds or forany  +
other reason, as provided under the Company’s tariff for Miscellaneous Charges.

CANCELLED F ﬁL Co e 2/

July 1, 2010

Missouri Publi
Servlizzoé(r)lmr:islscion MAY 2 0 1998

WR-2010-0131; YW-2010-0725
*Indicates new rate or text Publi MISSOURI =
. +Indicates change ublic Service Commission

DATE OF ISSUE Apri] 20, 1998 DATE EFFECTIVE May 20, 1998

ISSUED BY B. K. Turner, Sr. V. P., Business Affairs, 535 N. New Ballas Road, St. Louis, MO 63141




FORM NO. 13 P.5.C.MO.No. 6

First Revised SHEET No.

R4, 2

Cancelling P.S.C.MO.No. 6 Original SHEET No. R&4.2
ST. LOUTS COUNTY WATER COMPANY For ST. LOUIS COUNTY, MISSOURI
JUN 3 1988
BILLING AND PAYMENT OF BILLS (CONTINUED) M]SSOURl
(LOCATION TO PAY BILLS) Pyblic §

RULE 4.2 Payment of water bills shall be made by mail, at the office of the

Company, or at authorized sub-pay stations.

Except for special cases, Company

employees can only receive payment of water bills at the Company office.

In addition to any and all other charges due the Company, the customer will be
charged a Return Check Charge for each check returned to the Company for
insufficient funds or for any other reason, as provided under the Company's tariff

for Miscellaneous Charges.

CANCELLED

ay 2 ¢ 1998
M ot Di 2

ervice Commissiort
FILED
JUN 8 1988
__88-5 ,
*#Indicates new rate or text PUb“C SEI'VC C mmiSSiO-
+Indicates change
DATE OF ISSUE JUR 0 3 1988 DATE EFFECTIVE JUN 0 § 1988
T e e e '
ISSUED BY T. L. Reeder, V.P., Admin., 535 N. New Ballas Rd., St. Louis, MO 63141




FORM NO. 13 P.S.C.MO.No. 6 IOriginal

Cancelling P.S.C.MO.No. Orisinali SHEET No.

Revised
ST. LOUIS COUNTY WATER CCMPANY For_ sT. LOUIS COUNTY, MISSOURI
Name of Issulng Corporation Comrunity, Town or City

1 Cot N

SHEET No. R4.2

BILLING AND PAYMENT OF BILIS (QONTINUED)
(LOCATION TO PAY BILLS) o

RILE 4.2 Payment of water bills shall be made by mail, at the office of the
Campany, or at authorized sub-pay stations. Except for special cases, Company
employees can only receive payment of water bills at the Campany office.

In addition to any and all other charges due the Company, the customer will be
charged $5.00 for each check returned to the Campany for insufficient funds ar
for any other reason.

D
(;pJQ(DEa“LJE
JUN 19898
ks RHE:2-
¥ N ‘on
BY t— o commiss
. gVt
public S M\Ssoum
& I o
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*Indicates neﬁ rate or text . CC, — 1o
+Indicates change B
- . o
DATE OF ISSUE SEP 2 4 1384 DATE EFFECTIVE - OCT 72 1384
m ' day ydaar month day year
.
ISSUED BY H. E. . V.P., Comp; 535 N. New Ballas Rd., St. Louis, MO 63141

name of officer title address



FORM NO. 13 P.5.C.MO.No.

Original
Revised

Cancelling P.S.C.MO.No. SHEET No.

ST. LOUIS COUNTY WATER COMPANY For ST. LOUIS OOUNTY, MISSOURY

Name of Issuing Corporation Comnunity, Town or City

BILLING AND PAYMENT OF BII1S - (CONTINUED)
v —--— {BILLING FOR PRIVATE FIRE PROTECTION)

RULE 4.3. Billing for private fire protection under Rate Tariff F shall begin
on the date that the tap is made for the Private Fire Protection Service Line.

*Indicates new rate or text CL. e ol
+Indicates change ;
4 — _:':‘"‘;. T
DATE OF ISSUE SEP 24 198 DATE EFFECTIVE -~ ~0OCT 2% 1424
month day  year

year

. M h day
T,
ISSUED BY H. E. + V.P,, Camp; 535 N. New Ballas Rd., St. Iouis, MO 63141

CANCELLED
October 15, 2011
Missouri Public
Service Commission
JW-2012-0088

name of officer title address



FORM NO. 13 P.S.C.MO.No. 6 Seccnd Revised SHEET No. R5.0

Cancelling P.S.C.MO.No. 6 First Revised SHEET No. R5.0

4
.\ ST. LOUIS COUNTY WATER COMPANY For ST. LOUIS COUNTY, MISSOURI

MAR 21992

ESTIMATING WATER USAGE FOR BILLING PURPOSES

Rule 5.0 Each billing statement rendered shall be computed on tleguaﬁ%us.[w!x§%guﬂl '
during the billing period except as provided herein: ervice Commi

The Company may render a bill based on estimated usage:

{A) When the Company is unable to read a customer’s meter due to extreme
weather conditions, emergencies, labor agreement, work stoppages, or

{B) When the Company is unable to obtain access to the customer’s premises
for the purpose of reading the meter, or where the customer makes reading
the meter unnecessarily difficult. If the Company is unable to obtain an
actual meter reading for these reasons, it will undertake reasonable
alternatives to obtain a customer reading of the meter such as mailing or
leaving postpaid, pre-addressed postcards upon which the customer may
note the reading unless the customer requests otherwise.

When it is necessary to estimate the usage for a customer, the Company shall base
ite estimate on the usage during the same period, at the same premises, in the
P most recent year for which the figures are available. 1In cases where no prior
. usage information is available or the prior usage is estimated, the Company will
base its estimate upon average usage of similar customers.

The Company must actually read the water meter serving each premises as provided
in Rule 9.0.

Estimated bills shall not be rendered as a customer’sa initial or final bill for

service unless conditions beyond the contrel of the Company prevent an actual
reading.

If the Company underestimates a customer’s usage, the customer shall be given the
opportunity, if requested, to make payments in installments.

Bills may be rendered based on readings furnished by the customer subject to
limitations in Rule 5.1.

FILED

*Indicates new rate or text APR 2 1992
+Indicates change

‘ MO. PUBLIC SERVICE COMM.

DATE OF ISSUE 1992 DATE EFFECTIVE April 2, 1992

CANCELLED ISSUED BY £ 7¥Etfone, V.P., 535 N. New Ballas Rd., St. Louis, MO 63141
October 15, 2011
Missouri Public
Service Commission
JW-2012-0088
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FORM NO. 13 P.S.GC.MO.No. 6 First Revised SHEET No. BR5.0

Cancelling P.S.C.MO.No. _ 6 Original SHEET No. _ R5.0
. ST. 1OUIS COUNTY WATER COMPANY For ___ST. LOUIS COUNTY, MISSOURI
@ MAR 2 1989
ESTIMATING WATER USAGE FOR BILLING PURPOSES MISSOURI
Pubtie-Service-Commission
RULE 5.0 When it is necessary to estimate the usage for a customer, the Company
shall base its estimate on the usage during the same period, at the same premises,
in the most recent year for which the figures are available. In cases where no
. prior usage information is available, the Company will base it estimate upon
average usage of similar customers.
The Company must actually read the water meter serving each premises as provided
in Rule 9.0.
CANCELLED
APR 21992
BY 224 L (" £SO
Public Service Commission
MISSOURI
o APR 5 1989
*Indicates new rate or text pPublic Service Commission
. +Indicates change
DATE OF ISSUE March 6, 1989 DATE EFFECTIVE April 5, 1989

/L rTee -l
ISSUED BY T. L. Réeder, V.P. ., Admin.. 535 N, New Ballas Rd., St. Louis, MO 63141




FORM NO. 13 P.S5.C.MO.No. 6

Orisinalt SHEET No. R5.0

Cancelling P.S.C.MO.No. Original SHEET No.
Revised
ST. LOUIS COUNTY WATER OOMPANY For ST. LOUIS OOUNTY, MISSOURT
Name of Issuing Corporation Comunity, Town or City

!'1 . 1
' !

L

[

ESTIMATING WATER USAGE FOR BILLING PURPOSES |, . .

RULE 5.0 Wwhen it is necessary to estimate the usage for a custamer, the Com- .-
pany shall base its estimate on the usage during the same period, at the same
premises, in the most recent year for which the figures are available. In cases
vwhere no prior usage information is available, the Company will base its esti-
mate upon average usage of similar custamers.

When an actual meter reading is finally obtained, the summation of prior bill-
ings based on estimates will be corrected.

The Campany must actually read the water meter serving each premises as provided
in Rule 9.0.

pr 5 1989 )
aY| 5 g;nission
- otic Service O%F
-
N ° -| l\'w rl\
[Pi‘iL‘-' ‘:‘f
o t T W
*Indicates new rate or text
+Indicates change - \
Q_ [ BT : P . -
DATE OF ISSUE SEP 24 1394 DATE EFFECTIVE OCT 2 4 1984
day year month day year
\?}'MN- .
ISSUED BY H. B + V.P.,Canp.; 535 N.New Ballas Rd., St. Louis, MO 63141

name of officer title address



FORM NO. 13 P.S.C.MO.No. & Original Original SHEET No._ _RS5.1

Cancelling P.S.C.MO.No. 6 SHEET No.
., ST. LOUIS COUNTY WATER COMPANY For _ ST. LOUIS COUNTY, MISSOURI
FAILURE TO OBTAIN METER READING e 02 1993

Rule 5.1 The Company shall attempt to secure an actual reading at 1easMISTRURI
annually for monthly billed customers, at least once every 1-1/2 {¥lGS3gsice Commission
quarterly billed customers not submitting customer readings, and at least once

every two years for quarterly billed customers submitting customer meter reads.

If the Company is unable to obtain an actual meter reading, the customer shall be
notified under Provision A or B of this rule and offered the following options:

{a) provide access to the meter at the regularly scheduled reading time,
which is provided to the customer, upon request, or

{b) return customer-completed card readings to the Company, by the date
specified on the card, or

{c) request an appointment reading as described in Rule 9.0, or

(d) contract for and permit the installation of a remote meter reading
attachment, or

(e} provide a meter box at or near the property line together with approved
connections and piping for installations of a meter.

The Company shall notify the customer that if usage is not reported by the
customer and if the customer fails, after written request, to grant access to the

meter, then service may be discontinued in accordance with Rule 9.0 and 4CSR
240-13.050.

A. If usage is not reported by the customer, the Company shall notify the
customer by first class mail or personal delivery as follows:

(1) After three consecutive quarterly or monthly estimated bills without a
customer read, the Company shall send a letter to the customer advising

that bills are based on estimates and the options set out above are
available.

(2) After five consecutive estimated quarterly bills or six consecutive
estimated monthly bills, without a customer read, the Company shall send
a second letter similar to the first reminding the customer that the
Company must get a reading and listing the options above.

RECEIVED
L2037 02 195

X MISSOURI
Public Service Commlss:on
DATE QOF ISSUE March 3, 1992 DATE EFFECTIVE April 2, 199

T e et

ISSUED BY T. L. Reeder, V.P., Admin., 535 N. New Ballas Rd., St. Louis, MO 63141
CANCELLED

October 15, 2011
Missouri Public
Service Commission
JW-2012-0088

*Indicates new rate or text
+Indicates change




FORM NO. 13 P.S.C.MO.No. 6 Original Original SHEET No. RS5.1{a)

Cancelling P.5.C.MO.No. 6 SHEET No.

. ST. IOUIS COUNTY WATER COMPANY For ST. LOUIS COQUNTY, MISSOURIT

RECEIVED

FAILURE TO OBTAIN METER READING (continued) MAR 21992

Rule 5.1 {continued) . MSSOUR!
Public Service Commission
(3) After six consecutive estimated guarterly bills, or twelve consecutive
estimated monthly bills without a customer read, a third letter shall be
sent advising the customer that a reading must be obtained by a specific
date to avoid discontinuance in accordance with Rule 9.0 and listing
options c, d, and e above.

B. Customers reporting usage shall be notified that the Company must gain access
to verify the meter read as follows:

{1) After seven quarterly billings or eleven monthly billings where the
Company is unable to obtain an actual meter reading, a letter shall be
sent advising the customer that the Company is required to read the meter
every two years for quarterly billed customers and annually for monthly
billed customers and offering the options get out in a, ¢, 4, and e above.

(2) After eight quarterly billings or twelve monthly billings where the
customer has not responded to the options offered in B (1) above, the
. Company 8hall send a second letter advising the customer that a reading
must be obtained by a specific date to avoid discontinuance in accordance
with Rule 9.0 and offering options ¢, d, and e above.

FILED

*Indicates new rate or text APR 2 1392
+Indicates change
' M0. PUBLIC SERVICE GOMM.
DATE OF ISSUE”/V,/’ﬁg?éﬂ/§%¢:992 DATE EFFECTIVE April 2, 1992
CANCELLED - z// 7
October 15, 20MSSUED BY ,# . é%ne, V.P., 535 N. New Ballas Rd., St., Louig, MO 63141
L 4
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FORM NO. 13 P.S.C.MO.No. 6 ’Orisinﬂlt SHEET No. R6.0
Rewteed A —

Cancelling P.S.C.MO.No.

Original SHEET No.
Revised

. ST. LOUIS OOUNTY WATER COMPANY For ST. LOUIS QUUNTY, MISSOURI
Rame of Issulng Corporation Comunity,. Town or City

4

LIMITATICNS (N USE OF WATER S
(SPRINKLING, EMERGENCIES, EIC.) ) v

RULE 6.0 The Company is authorized to limit by special rules and orders, any
unusual, unnecessary or wasteful use of water, or the gprinkling of fields,
gardens, orchards, lawns, parks or club grounds, and may prohibit and prevent
the flushing of streets, avenues, roads, and other public places.

Also, the Campany is authorized to regulate ar limit by special regulations or
orders the filling of tanks, basins, swimming pools, etc., requiring large flows
of water, where such use of water may affect service to other custcomers.

The Company may restrict or requlate the quantity of water used by customers in
case of scarcity or whenever an emergency affecting public health and welfare
may require such restrictions.

The use of water for sprinkling ar landscape watering may be restricted by the
Campany to alternate days to prevent excessive use and/or waste of water. The
. use of water for sprinkling may be limited as follows:

Custamers having their properties, hames, or places of business frcmtlng or
abutting on the north side of streets, avenues, or roads running in an eagterly
and westerly direction, or frmt.u)g or abutting on the west side of the streets,
avenues, or roads, rumning in a northerly and southerly direction, may use water
for sprinkling an Monday, Wednesday and Friday of the week and not on any other
weekday. Customers having their properties, hames, or places of business front-
ing or abutting on the south side of streets, avenues or roads, running in an
easterly and westerly direction, or fronting or abutting on the east side of
streets, avenues, or roads, running in a northerly and southerly direction, may
use water for sprinkling on Tuesday, Thursday and Saturday of the week and not
on any other weekday. During the time of a fire, hwever, sprinkling is abso-
lutely forbidden. Sprinkling must be limited to the premises served.

Enforcement of this Rule may be by discontinuance of service.

ey

TR E R
|l |‘|l_f-~wj
|
LL - Sl
*Indicates new rate or text ST o
+Indicates change
. DATE OF ISSUE SEF 24 1984 DATE EFFECTIVE 0CT 2 4 1984

\? day year month day  year
ISSUED BY H. » V.P.,Camp.; 535 N.New Ballas Rd., St. louis, MO 63141
CANCELLED

October 15, 2011 name of officer title address

Missouri Public
Service Commission
JW-2012-0088



FORM NO. 13 P.S.C.MOD.No. 6 First Revised SHEET No. R6.1

Cancelling P.S.C.MO.No. 6 Original SHEET No. R6.1

. ST, LOUIS COUNTY WATER COMPANY For ST, LOUIS COUNTY, MISSOURI

RECEIVED
. MAR 2 1389

LIMITATIONS ON USE OF WATER (CONTINUED) MISSOURI
(USE_FROM UNMETERED SERVICE LINE OPENINGS :

RULE 6.1 Customers, or their agents, fire departments or fire districts, and all
others are forbidden to open any fire hydrants, valves, or other openings not on
. their metered service for any purpose other than fire protection (fire protection +

includes filling of a tank or fire fighting equipment by a fire department or fire +
district), without first:

1) Obtaining written authorization from the Gompany and,

2) Certifying that they will comply with DNR Regulations (Chapter 11, 10 CSR
60-11.010 Blackflow Prevention) and,

3) Adhering to the Company’s instructions about the hours, the size of pipes or
hose, rates of flow, and other specifications concerning the manner of usage
and allowed usages.

+ 4+ + * 4+

If the Company becomes aware of any violation of this Rule, the Company will
withdraw authorization and/or discontinue such service. +

+
. Payment for authorized usage shall be in accordance with RT 12.0. *

~ FILED
o

APR & 1989
*Indicates new rate or text

. +Indicates change , PUWG Servige Commissiof

™

DATE OF ISSUE March 6, 1989 DATE EFFECTIVE April 5, 1989

e
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OgoAk')\'e?E;LEODﬂISSUED BY T. ‘i\ Reeder, V.P.. Admin., 535 N. New Ballas Rd., St. Louis, MO 63141
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FORM NO. 13 P.S.C.MO.No. 6 0risin81( SHEET No. R6.1

Cancelling P.S.C.MO.No. Orisinall SHEET No.

Revised
ST. LAUIS COMTY WATER COMPANY For ST. LOUIS COUNTY, MISSOURI
Name of Issuing Corporation Community, Town or City

Lo P

LIMITATIONS ON USE OF WATER (QONTINUED) |
(USE FROM UNMETERED SERVICE LINE OPENINGS)

()

RULE 6.1 Customers, or their agents; fire departments or fire districts, and +
all others are forbidden to open any fire hydrants, valves, or. other openings -

not on their metered service, for the purpose of filling any tank (excluding a .
tank on fire fighting equipment filled by a fire department ar fire district),
basin, reserwoir, ditch, swimming pool, other large receptacle, or impoundments
without first obtaining written authorization fram the Company for filling the
same, and then cbserving and conforming to the Company's instructions about the
hours, the size of pipes or hose, rates of flow, and other specifications con—
cerning the manner of filling any such tanks, receptacles, etc.

GANCELLED
npR 5 1989 |
BY Lﬂi&"ﬁg@ sion
Suplic Service corr;mls
' MISSOUR
S A AL ii
r El,'.\L!.Z‘ID \
' 0O o 1934 :
*Indicates new rate or text ' .
+Indicates change L Cigﬁjaftﬁffﬁp§ad.
- W —
DATE OF ISSUE SEP 2 4 1984 DATE EFFECTIVE 0CT 2 4 1984
day year month day  year
LY —
ISSUED BY H.%%ﬁ. V.P.,Camp.: 535 N.Mew Ballas Rd., St. Iouis, MO 63141

name of officer title address



FORM NO. 13 P.S.C.MO.No. 6

OriginaI‘ SHEET No. R7.0

Cancelling P.5.C.MO.No.

Original SHEET No.
Reviged

. ST. LOUIS COUNTY WATER OCMPANY For ST. LOUIS OXNTY, MISSOURI
' Name of Issulng Corporation Community, Town or City

[ '
Yoo L N

METER TESTING/ADJUSTMENTS FOR METER ERROR
(ADJUSTMENT TO BILL FOR METER ERROR)

-— = [ PR

RILE 7.0 Custamers shall accept the meter installed by the Campany as the
standard of measurement for water service. If the meter, when inspected and | +
tested using the Campany'’s intermediate and maximum flow rate testing pro-
cedures, shall be found to be more than five percent (5%) defective ar incorrect
to the prejudice of the custamer or the Campany, the Company, as a basis for
adjusting the billing to the custamer, will determine the quantity of water
used, either by a test of the meter, by the amount of water used during a corre-
sponding period the preceding year, or by an estimate based on the average
amount of water used during the preceding twelve months proportioned to the
period during which the meter is shown to have became defective or inaccurate,
at the Campany's option. If the Campany is unable to read a customer's meter at
a regular reading time, the Campany shall estimate the amount of water used for
billing purposes as described in Rule 5.0, which billing shall be adjusted, if
necessary, at the time a meter reading is cbtained.

Tonn oo 1
R Y
Do e
*Indicates new rate or text < . Y
+Indicates change
T a2
. DATE OF ISSUE SLF L 4 1984 DATE EFFECTIVE DCT 2 4 1384
month day year month day year
CLIIEL T
ISSUED BY H. E. + V.P.,Camp.; 535 N.New Ballas Ri., St. Louis, MO 63141
CANCELLED nane of officer title address

October 15, 2011
Missouri Public
Service Commission
JW-2012-0088 o o



FORM NO. 13 P.S.C.MO.No. 6 10risina1! SHEET No. R7.1

9

Cancelling P.S.C.MO.No. Original] SHEET No.
Revised
ST. 1LOJIS CONTY WATER QUMPANY For 8T. LOUIS QUUNTY, MISSOURI
Name of Isesuing Corporation Comnunity, Towr_; or City

& ]

!
o

METER TESTING/ADJUSTMENTS FOR METER ERROR {CXNTINUED
{PERIODIC TESTING BY OUMPANY) { o

, -

RILE 7.1 The Campany, at its expense, will make periodic tests and inspections
of its meters in order to maintain them at a high standard of accuracy. The
Campany will make a test of the accuracy of any water meter, free of charge,
upon request of a custamer, provided that the meter had not been tested within
twelve (12) months previous to such request. Unless autharized by the Oampany,
a water meter is to be removed only by the Company.

If a custamer requests a test of a meter and the meter has been tested within
twelve (12) months previous to such request, the cost of the most recent request
shall be borne as specified in Section 393.160(5) R®Mo.

F 1R
AT
: Cov oo - ioln
*Indicates new rate or text ' ' o 'iUSJﬂ;
+Indicates change - - T
DATE OF ISSUE SEP 2 4 1964 DATE EFFECTIVE 0CT 2 4 1334
m day year month day year
ISSUED BY Hc . ri 6.P.;Cﬂ'ﬂp-.‘. 535 Nom mllas MI' St.o IDuiS, m 63141
name of officer title address
CANCELLED
October 15, 2011
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FORM NO. 13 P.S5.C.MO.No. 6

Cancelling P.S.C.MO.No.

iOrisinal‘ SHEET No. R8.0

ST. LOUIS OCOUNTY WATER CCMPANY

For

Original) SHEET No.
Revised

5T. LOUIS COUNTY, MISSOURI

o

Name of Issuing Corporation

Compunity, Town or City

e

C I Y,

CUSTOMER OCMPLATNTS

had [

RULE 8.0 Camplaints concerning customer billings may be registered with the
Company in person, in writing, ar by telephone during normal working hours (8:00
a.m. - 5:00 p.m.) Monday through Friday, excluding holidays. . Upon receipt -of
the camplaint, the Company will refer the matter to the proper department and
record the time, date and nature of the complaint, and shall investigate the
matter and attempt to resolve it to the satisfaction of both the Company and the
customer.

*Indicates new rate or text . _ ‘
+Indicates change T

. DATE OF ISSUE
(e

ISSUED BY

CANCELLED
October 15, 2011
Missouri Public

SEP 24 1984 DATE EFFECTIVE OCT 2 4 1984

day year month day year

H. E. ¢+ V.P.,Comp.; 535 N.New Ballas Rd., St. lLouis, MO 63141

name of officer title address
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FORM 13 P.SCMONo. 6 Second Revised SHEET No. R9.0

. Cancelling P.S.C MO.No. 6 First Revised SHEET NO.RE@EIVED

ST. LOUIS COUNTY WATER COMPANY

FOR 0CT 13 1994
ST_LOUIS COUNTY. MISSOURI AND JEFFERSON COUNTY. MISSOURI
ACCESS TO CUSTOMER'S PREMISES MO. PUBLIC SERVICE COMM.

(CUSTOMER READINGS AND ESTIMATED BILLS)

Rule 9.0 Authorized personnel of the Company shall have access at all reasonable hours to the
premises supplied, for the purpose of making necessary examination of the plumbing and fixtures;
taking meter readings; changing meters; installing; removing or servicing remote reading attachments;
and for any other reasons deemed necessary by the Company. Such access must be provided as
specified in this rule to avoid discontinuance of service.

CUSTOMER READINGS: Customers may read the meter and submit card readings or phone in
the meter reading if the meter has an odometer type register. These readings must be returned to the
Company within the time allotted on the card to be used as a basis for billing. In addition, customers
must permit Company personnel access to obtain an actual meter reading by electing one of the
options a, b, ¢, or d below to conform the customer meter readings at least once annually for montily
billed customers, and at least once every two years for quarterly billed customers.

. ESTIMATED BILLS:If the Company is unable to obtain an actual meter reading and a customer read
is not submitted to the Company within the time allotted, the Company will estimate the bill in
accordance with Rule 5.0. If no usable (timely received) customer meter readings are provided to the
Company, the customer must permit Company personnel to obtain a meter reading through
provisions a, b, ¢, or d below at least once every year for monthly billed customers, and at least once
every six quarters for quarterly billed customers.

The Company may discontinue service as provided in this rule if a customer fails to cooperate with
the Company to obtain an actual meter reading by not:

a. providing access to the meter at the regularly scheduled reading time, as provided to the
customer, Of +

b. requesting an appointment reading as hereinafter described, or

. contracting for and permitting the installation of a remote meter reading attachment, or

d. providing a meter box at or near the property line together with approved connections and

piping for installation of a meter. F| LED

* Indicates new rate or text NOY 14 1994

+ Indicates change

o

o MISs0uR!1L

@ Public Servigs Commission
DATE OF ISSUE _ October 12, 1994 DATE EFFECTIVE_November 14,1994

ISSUED BY T.L. Reeder, V.P.. Admin., 533 N. New Ballas Rd.. St. Louis, Mo 63141

CANCELLED

October 15, 2011

Missouri Public

Service Commission
JW-2012-0088




FORM NO. 13 P.S5.C.MO.No. 6 First Revised SHEET HNo. R9.0

Cancelling P.S.C.MO.No. 6 Original SHEET No. RS.0

' . ST. LOUIS COUNTY WATER COMPANY For ST. LOUIS COUNTY, MISSOUﬁE : ED

MAR 21992

| ACCESS TO CUSTOMER'S PREMISES

| {CUSTOMER READINGS AND ESTIMATED BILLS) __MISSOURt *
Public Service

Rule 9,0 Authorized personnel of the Company shall have access at all reasonab?éommfss"::
hours to the premises supplied, for the purpose of making necessary examination of

the plumbing and fixtures; taking meter readings; changing meters; installing;

removing or servicing remote reading attachments; and for any other reasons deemed

necessary by the Company. Such access must be provided as specified in this rule
to avoid discontinuance of service.

CUSTOMER READINGS: Customers may read the meter and submit card readings or phone
in the meter reading if the meter has an odometer type register. These readings
must be returned to the Company within the time allotted on the card to be used as
a basis for billing. In addition, customers must permit Company personnel access
to obtain an actual meter reading by electing one of the options a, b, ¢, or d
below to confirm the customer meter readings at least once annually for monthly

billed customers, and at least once every two years for quarterly billed
customers.

* ¥ X * * * * =

ESTIMATED BILLS: If the Company is unable to obtain an actual meter reading and a
customer read is not submitted to the Company within the time allotted, the

. Company will estimate the bill in accordance with Rule 5.0. If no usable (timely
received) customer meter readings are provided to the Company, the customer must
permit Company personnel to obtain a meter reading through provisions a, b, ¢, or
d below at least once every year for monthly billed customers, and at least once
every six quarters for quarterly billed customers.

* * & * * *

*

The Company may discontinue gervice as provided in this rule if a customer fails
to cooperate with the Company to obtain an actual meter reading by not: *

a) providing access to the meter at the regularly scheduled reading time, as
provided to the customer upon request, or

b) requesting an appointment reading as hereinafter described, or

c) contracting for and permitting the installation of a remote meter reading
attachment, or

d) providing a meter box at or near theE§§E§§}ty line together with approved
connections and piping for ins of a meter. F"_ED

APR 2 1992
M0. PUBLIC SERVICE COMM.

*Indicates new rate or text
+Indicates change

1. / ? S
DATE OF ISSUE : /I’Ch% 4992 DATE EFFECTIVE April 2, 1992

ISSUED BY
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FORM NO. 13 P.5.C.MO.No. 6

Cancelling P.S.C.MO.No.

Original SHEET No.
Revised

ST. LOUIS COUNTY WATER CCMPANY For ST. LOUIS COUNTY, MISSOURI

Originali SHEET No.  Re.o

Hame of lesuing Corporation Community, Town or City

ACCESS TO CUSTOMER'S PREMISES
(FATLURE TO AILLOW METER READING)

RULE 9.0 Authorized perscxml of .the Coampany shall have access at all reasona-
ble hours to the premises supplied, for the purpose of making necessary examina-
tion of the plmbmg and fixtures; taking meter readings; changing meters:
installing, removing or servicing remote meter reading attachments; and for any
other reasons deemed necessary by the Campany. Such access must be provided to
avoid discontinuance of service.

In the event that a custamer fails to cooperate with the Caompany to obtain a

meter reading by not: CANCEILLLED

(a) requesting an appointment reading as hereinafter described, or

APR 2 1992
(b) contracting for and permitting the installation of a remote WJMRJV

reading attachment, or

&b
[

Public Service Comimizsjon

(¢) providing a meter box at or near the property line together withMISSGiIR]
approved connections and piping for installation of a meter, ar

(d) returning customer-campleted card readings to the Company, prior to the
custamer's regular billing time, or

(e) providing access to the meter at the regularly scheduled reading time,
with the result that the Company, during normal working hours, has been
unable to obtain a reading for a "monthly billed” custamer's meter for
six successive reqular meter reading times, or four successive regular
meter reading times for "quarterly billed” custamers, the Company may
discontinue service to residential or non-residential "monthly or quar-
terly billed" custamers not less than six (b) days after mailing a
notice of discontinuance, or not less than 48 hours after delivering
a notice of discontinuance to the custamer's premises.

To avoid discontinuance of service after proper notification, it is necessary
that Company personnel have access to a custamer's premises to read a customer's

meter to confirm custamer-completed card readings and estJ.mates -at; ﬂleasﬂmce P
every two years. . H—ﬂL\-\lJ

N VTR

-
LMJ\ —

*Indicates new rate or text T
+Indicates change B -

DATE OF ISSUE SEP 2 4 1384 DATE EFFECTIVE OCT 2 4 1984
month  day year month day  year
angding .
ISSUED BY H. E. » V.P., Camp; 535 N. New Ballas Rd., St. Louis, MO 63141
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FORM NO. 13 P.S.C. MO. NO. 6 (5" Revised) SHEET NO.  R9.0(a)

Cancelling (4™ Revised) SHEET NO.  R9.0(a)
FOR
MISSOURI-AMERICAN WATER COMPANY ST. LOUIS COUNTY, MISSOURI AND JEFFERSON
COUNTY, MISSOURI
NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

ACCESS TO CUSTOMER PREMISES
(APPOINTMENTS, MAINTENANCE, DISCONTINUANCE, AND RESTORATION)

Rule 9.0 (Continued)

APPOINTMENTS: The Company will, at a customer’s request, read customer’s meter by
appointment between regular working hours of 8:00 a.m. and 6:00 p.m. on Monday through Friday,
and between 8:00 a.m. and 5:00 p m. on Saturday. A Meter Reading Appointment Service Charge,
as provided under Company’s tariff for Miscellaneous Charges, will be added on the customer’s next
regular water bill. Appointment for meter reading will not be scheduled outside of regular working
hours described above.

ACCESS FOR MAINTENANCE: The Company may discontinue service as provided in this rule if a
customer fails to provide access to allow inspection, maintenance, or changing the meter,
notwithstanding the presence of a remote meter reading attachment, or successful actual meter reads.

DISCONTINUANCE: In the event a residential or nonresidential customer fails to comply with the
above requirements, the Company may discontinue service in accordance with 4 CSR 240-13.050
and a variance as authorized in Case No. WE-2010-0136. +
Written notices by first class mail shall be provided at least ten (10) days and at least twenty-four

(24) hours prior to discontinuance, and will be effective for eleven (11) business days for monthly billed
customers and twenty (20) business days for quarterly billed customers, following the

date specified on the notice. The discontinuance notice shall include information to the customer
regarding what is required to avoid discontinuance (i.e. access for meter reading, access for
maintenance, scheduling an appointment reading, returning a customer meter reading, etc., as
applicable) regardless of previous requests or notifications, and shall inform the customer what will be
required before service is restored as provided in this rule.

RESTORATION: Service which has been discontinued due to noncompliance with the above stated
provisions of this rule will not be restored unless and until the customer either: 1) requests and
permits the installation of a remote meter reading attachment in accordance with Rate W, meeting
requirements of proper clearances for the meter and accessibility for routing of ARB appurtenances:
or 2) provides a meter box in accordance with applicable rules and regulations.

* |ndicates new rate or text
+ Indicates change

CANCELLED

DATE OF ISSUE July 30, 2010 DATE EFFECTIVE August 29, 2010
month day year month day year

Frank Kartmann 727 Craig Road
ISSUED BY: President St. Louis, MO 63141
Name of Officer, Title Address

FILED
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Service Commission

October 15, 2011 WE-2010-0136; YW-2011-0053

Missouri Public

Service Commission

JW-2012-0088



FORM 13 PSCMQONo. 6 Fourth Revised SHEET No. R9.0(a)

Cancelling P.S.C.MO.No. 6 Third Revised SHEET No. Rﬁgb
ST. LOUIS COUNTY WATER COMPANY E,VED
FOR
ST, LOUIS COUNTY, MISSO JEFFERSON COUNTY, MISSQURI 0CT 13 ‘,994

ACCESS TO CUSTOMER'S PREMISES MO. PUBLIC SERVICE 0p
(APPOINTMENTS, MAINTENANCE, DISCONTINUANCE, AND RESTORATION}) M.

Rule 9.0 {Continued)

APPOINTMENTS: The Company will, at a customer’s request, read customer's meter by
appointment between regular working hours of 8:00 a.m. and 6:00 p.m. on Monday through Friday,
and between 8:00 a.m. and 5:00 p.m. on Saturday. A Meter Reading Appointment Service Charge,
as provided under Company's tariff for Miscellaneous Charges, will be added on the customer's next
regular water bill. Appointment for meter reading will not be scheduled outside of regular working
hours described above.

ACCESS FOR MAINTENANCE: The Company may discontinue service as provided in this rule if a
customer fails to provide access to allow inspection, maintenance, or changing the meter,
notwithstanding the presence of a remote meter reading attachment, or successful actual meter reads.

DISCONTINUANCE: In the event a residential or nonresidential customer fails to comply with the
above requirements, the Company may discontinue service in accordance with 4 CSR 240-13.050. +
Written notices by first class mail shall be provided at least ten (10) days and at least twenty-four +
(24) hours prior to discontinuance, and will be effective for eleven (11) business days following the +
date specified on the notice. The discontinuance notice shall include information to the customer +
regarding what is required to avoid discontinuance (i.e. access for meter reading, access for
maintenance, scheduling an appointment reading, returning a customer meter reading, etc., as
applicable) regardless of previous requests or notifications, and shall inform the customer what will be
required before service is restored as provided in this rule.

RESTORATION: Service which has been discontinued due to noncompliance with the above stated
provisions of this rule will not be restored unless and until the customer either: 1) requests and
permits the installation of a remote meter reading attachment in accordance with Rate W, meeting
requirements of proper clearances for the meter and accessibility for routing of ARB appurtenances:
or 2) provides a meter box in accordance with applicable rules and regulations.

* Indicates new rate or text Fl LED
+ Indicates change
NOV 141394

MlSSOéJﬁI .
DATE OF ISSUE __October 12, 1994 DATE EFFECTIVE_Noveudli¢ Seryiog Commission
ISSUED BY T. L. Reeder, V.P.. Admin.. 535 N. New Ballas Rd.__ St. Louis, Mo 63141

CANCELLED

August 29, 2010

Missouri Public
Service Commission
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FORM NO. 13 P.5.C.MO.No. 6 Third Revigsed SHEET No. R9.0(a)

Cancelling P.S5.C.MO.No. 6 Second Reviped SHEET No. R9.0{(a}

. ST. LOUIS COUNTY WATER COMPANY For ST. LOUIS COUNTY, MISSOURI

RECEIVED

ACCESS TO CUSTOMER'S PREMISES MAR 21992
(APPOINTMENTS, MAINTENANCE, DISCONTINUANCE, AND RESTORATION)

MISSOURLI
Pubilic Service Commiss’ -

APPOINTMENTS: The Company will, at a customer’s request, read a customer’'s meter
by appointment between regular working hours of 8:00 a.m. and 6:00 p.m. on Monday
through Friday, and between 8:00 a.m, and 5:00 p.m. on Saturday. A Meter Reading
Appointment Service Charge, as provided under Company’s tariff for Miscsllaneous
Charges, will be added on the customer‘s next regular water bill. Appointment for
meter reading will not be scheduled outside of regular working hours described
above.

Rule 9.0 (continued)}

* * % % % » %

ACCESS FOR MAINTENANCE: The Company may discontinue service as provided in this
rule if a customer fails to provide access to allow ilnspection, maintenance, or
changing the meter, notwithstanding the presence of a remote meter reading
attachment, or successful actual meter reads.

* % ¥ *

DISCONTINUANCE: In the event a residential or nonresidential customer fails to
comply with the above requirements, the Company may discontinue service not less
than six days after mailing a notice of discontinuance by first class mail or not
less than 48 hours after hand delivering a notice of discontinuance to the

. customer’'s premises, in accordance with 4 CSR 240-13.050. The discontinuance
notice shall include information to the customer regarding what is required to
avoid discontinuance (i.e. access for meter reading, access for maintenance,
scheduling an appointment reading, returning a customer meter reading, etc., as
applicable) regardless of previous requests or notifications, and shall inform the

customer what will bé required before service is restored as provided in this
rule.

* ¥ * % 2 * * F * * =

RESTORATION: Service which has been discontinued due to noncompliance with the
above stated provisgions of this rule will not be restored unless and until the
customer either: 1) requests and permits the installation of a remote meter
reading attachment in accordance with Rate W, meeting requirements of proper
clearances for the meter and accessibility for routing of ARB appurtenances: or 2)
provides a meter box in accordance with applicable rules and regulations.

ANCEL D

o 38840 (#) FILED
Th ﬂ o0 o 1392

*Indicates new rate or tex m\sS APR

+:ngicates changet eexe B"lj\w\ce/\ﬂ

. oV Joie SpesO 110. PUBLIC SERVICE COMM.
DATE OF ISSUE

/ L_,’E:
ISSUED BY T. L. Reéder, V.P., Admin., 535 N. New Ballas Rd., St. Louis, MO 63141

+ + + + +

G

March 3, 1992 DATE EFFECTIVE April 2, 1992




FORM NO. 13 P.S.GC.MO.No. 6 Second Revised SHEET No. R9.0(a)

Cancelling P.S.C.MO.No. 6 First _Revised SHEET No. R9.0{a)
ST. 1.0UIS GOUNTY WATER COMPANY For ST. LOUIS COUNTY, MISSOURI
JUN 8 1988

CUSTOMER PROVIDING ACCESS FOR METER READING

(APPOINTMENT FOR METER READING) MISSOURI

pPubiic Service Commissiot

Rule 9.0 (continued)

The Gompany will, at a customer’s request, read a customer’s meter by appointment.
A Meter Reading Appointment service charge, as provided under Company‘s tariff for
Miscellaneous Charges, for an appointment reading made between regular working
hours 8:00 a.m. and 6:00 p.m. on Monday through Friday and between 8:00 a.m. and
5:00 p.m. on Saturday will be added on the customer’s next regular water bill.

Appointments for meter readings will not be scheduled outside of regular working
hours as noted or on Sundays or holidays.

Service which has been discontinued due to noncompliance with the above stated
provisions of this rule will not be restored unless and until the customer permits
the installation of a remote meter reading attachment, including provisions of
proper clearances for the meter and accessibility for routing of ARB
appurtenances, in accordance with Rate W or the customer provides a meter box in
accordance with the applicable rules and regulations.

CANCELLED

APR 21992 o
oy 2/ 15 4 “x70
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FILED

JUN 8 1988
*Indicates new rate or text 8 -5
+Indicates change Public Sennce Commissior
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FORM NO. 1. P.S5.C.MO.No. : %S}Riﬁi’ SHEET No.
[ First Revise R9.0(a) _

Cancelling P.S.C.MO.No. e ﬁ;iginal SHEET No. gg n(a)
ST. LOUTS COINTY WATER COMPANY For

Name of Issuing Corporation Community, Town or City

3 n‘ ol 1"“,—1“

MEUIER VIR

CUSTOMER PROVIDING ACCESS FOR METER READING
(APPOINTMENT FOR METER READING)
JUL 3 1986
. 'd. e
RULE 9.0 {Cont'd.) MISSGURL
Public Service Commissiof

The Company will, at a customer's request, read a customer's meter by appoint-
ment. The service charge for such an appointment will be added on the customer's
next reqular water bill as follows:

For an appointment reading made between reqular working hours 8:00 a.m.
and 6:00 p.m. on Monday through Friday and between 8:00 a.m. and 5:00 p.m.
on Saturday

Appointment Meter Reading Service Charge = $10.00

Appointments for meter readings will not be scheduled outside of regular
working hours as noted or on Sundays or holidays.

Service which has been discontinued due to noncompliance with the above

stated provisions of this rule will not be restored unless and until the cus-
tomer permits the installation of a remote meter reading attachment, including
provisions of proper clearances for the meter and accessibility for routing of
ARB appurtenances, in accordance with Rate W or the customer provides a meter
box in accordance with the applicable rules and requlations.

| ‘ :
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BY ﬁ%&on - MAR S 1987

e e
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FORM NO. 13 P.S5.C.MO.No. 6

Cancelling P.S.C.MO.No. SHEET No.

Orisinal( SHEET NO.__ Ro.n(a}--

ST. LOUIS COUNTY WATER CCMPANY For ST. LOUIS COUNTY, MISSOURI

Name of Issuing Corporation Community, Town or City

SR ||r" ,—7:'-‘\
CUSTCMER PROVIDING ACCESS FOR METER READING 3]\.-,;f-i'f:lj
(APPOINTMENT FOR METER READING)

VU

¢

RULE 9.0 (Cont'd.)

Service which has been discontinued due to non-campliance with the above
stated provisions of this rule will not be restored unless and until the cus-
tomer permits the installation of a remote meter reading attachment, including
provisions of proper clearances for the meter and accessibility for routing of
ARB appurtenances, in accordance with Rate W or the customer provides a meter
box in accordance with the applicable rules and regulations.

The Campany will, at a custamer's request, read a custamer's meter by appoint-
ment upon payment of a service charge as follows:

For an appointment reading made between 8:00 a.m. and 5:00 p.m. on Monday
through Friday - $10.00

For an appointment reading made between 5:00 p.m. and 9:00 p.m. on Monday
through Friday - $15.00

For an appointment reading made between 8:00 a.m. and 5:00 p.m. an a
Saturday - $15.00

Appointments for meter readings will not be scheduled on Sundays or holidays.

@&M@%&&E@

. MF\R‘a 1981 )
iLﬂ,,-v OMM‘SS ) _ ey
e
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*Indicates new rate or text y u. e .:N
+Indicates change
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CANCELLED
October 15, 2011
Missouri Public

FORM NO. 13 P.5.C.MO.No. 6

Cancelling P.S.C.MO.No. 6

ST. LOUIS COUNTY WATER COMPANY

Second Revised SHEET No. R1l0.0
First Revised SHEET No. R10.0
For ST. LOUIS COUNTY, MISSOQURI

RECEIVED
MAR 21992

TAPS (WATER SERVICE LINE CONNECTIONS) MISSOURI
(TIMING AND INFORMATION REQUIRED FOR TAP APPLICATIONS, PRICP\fifji@*BEivice Commission

RULE 10.0 Taps are made only by the Company or an authorized agent and only after
the availability of adequate and reliable service is determined as stated in

Rule 1.0, and the proper application and payments are made by the Customer or the
Customer’s Authorized Agent for both the tap and service. All applications ghall
be made at the Company office. Request for taps and metered service must be filed
in writing at least forty-eight (48) hours in advance of need. As a part of the
proper application for a tap, the minimum following data will be required:

a) backflow prevention device data form

b) excavation and/or plumbing permit number(s)

c) St. Louis County Property Tax Assessor’s Locator Number
(Not applicable in Jefferson County)

d) eubdivision name

e) lot number or description of property

f) street name

g) house number

h) name of applicant

i) name and address of property owner or contractor

j) size of service line to be installed by owner or agent -

k) accurate location of where tap is to be made

1) date upon which tap is wanted

m) meter size requested by customer

On Water Service Line connections larger than 2%-inch, the applications must be
preceded or accompanied by two (2} or more copies of appropriate plans, for review

by the Company for compliance with its Rules, at least two (2) weeks prior to the
issuance of the tap.

In the event of Company emergencies, it may be necessary for the Company to delay
or reschedule the "making” of a tap.

For taps larger than 3-inch, scheduling of such taps may not be possible on
Mondays.

The price of taps charged to customers will be based upon the Company‘’s actual
cost of labor, equipment, transportation and applicable overhead. This tap price

shall be regularly reviewed by the Company and if necessary, adjusted FILED
prospectively for known changes.

*Indicates new rate or text APR 2 1992
+Indicates change

DATE OF ISSUE March 3, 1992 DATE EFFECTIVE April 2, 1992
/ L__/?:Q(.Z4¢561C——~—

ISSUED BY T. L. Reeder, V.P., Admin., 535 N. New Ballas Rd., St. Louis, MO 63141

Service Commission

JW-2012-0088
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FORM NGC. 13 P.S5.C.M0O.No. 6 First Revised SHEET No. RI10.0

Cancelling P.S.C.MO.No. 6 Original SHEET No. RI10.0

ST. LOUIS COUNTY WATER COMPANY For ST. LOUIS COUNTY, MISSCURI

RECEIVED
MAR 2 1989

TAPS (WATER SERVICE LINE CONNECTIONS) MISSOUR!
(TIMING AND INFORMATION REQUIRED FOR TAP APPLICATIONS, PRIGCEiQF ‘ _

RULE 10.0 Taps are made only by the Company or an authorized agent and only after
the proper application and payments are made by the Customer or the Customer's
Authorized Agent for both the tap and service. All applications shall be made at
the Company office. Request for taps and metered service must be filed in writing
at least forty-eight (48) hours in advance of need. As a part of the proper
application for a tap, the minimum following data will be required:

a) backflow prevention device data form *
b) excavation and/or plumbing permit number(s) *
¢) St. Louis County Property Tax Assessor’s Locator Number

(Not applicable in Jefferson County)
d) subdivision name CANCELLED
e) lot number or description of property

f) street name APR P 1992 r—

) house number ,,. ‘(

E) name of applicant BYQ ﬁ& KZ'Q‘
i) name and address of property owner or contral¥eltlic Service Co’mmiss dn
j) size of service line to be installed by owner or ageﬂﬁSSOUql ;

k) accurate location of where tap is to be made Y
1) date upon which tap is wanted

m) meter size requested by customer

On Water Service Line connections larger than 2%-inch, the applications must be
preceded or accompanied by two (2) or more copies of appropriate plans, for review
by the Company for compliance with its Rules, at least two (2) weeks prior to the
issuance of the tap.

In the event of Company emergencies, it may be necessary for the Company to delay
or reschedule the "making" of a tap.

For taps larger than 3-inch, scheduling of such taps may not be possible on
Mondays.

The price of taps charged to customers will be based upon the Company'’s actual

cost of labor, equipment, transportation and applicable overhead. This tap price
shall be regularly reviewed by the Company and i1f necessary, adjusted

prospectively for known changes.
*Indicates new rate or text

+Indicates change APR b} 1989

Public Service Commission
DATE OF ISSUE March 6, 1989 DATE EFFECTIVE Aggfa 5, 198%

7z ;f,u,m_,_,
ISSUED BY T. L. eder. V.P.. Admin.,, 535 N. New Ballas Rd.. St. louis, MQ 63141
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FORM NO. 13 P.S.C.MO.No. 6 Orisinal SHEET No._ R10.0

Cancelling P.S.C.MO.No. Oris na SHEET No.
Revised E——

ST. 10UIS COUNTY WATER COMPANY For_ ST. LOUIS OOUNTY, MISSOURI

Name of Issulng Corperation Community, Town or City

s c r [

—
TAPS (WATER SERVICE LINE OONNECTIONS)
(TIMING AND INFORMATION REQUIRED FOR TAP APPLICATIONS, PRICE OF TAPS)

[}

RULE 10.0 Taps are made only by the Company or an authorized agent and only
after the proper application and payments are made by the Custamer ar the .
Custamer's Authorized Agent far both the tap and service. All- applications
shall be made at the Campany office. Request for taps and metered service must
be filed in writing at least forty-eight (48) hours in advance of need. As a
part of the proper application for a tap, the minimum following data will be
required:

a)} St. Louis County Property Tax Assessor's Locator Number
{not applicable in Jefferson County)

b) subdivision name

c) lot number or description of property

d) street name

e) house number

f) name of applicant

g) name of property owner

h) size of service line to be installed by owner or agent

i) accurate location of where tap is to made

j) date upon which tap is wanted

k) meter size requested by custamer

On Water Service Line connections larger than 2-1/2 inch, the applications must
be preceded or accampanied by two (2) or more copies of appropriate plans, for
review by the Company for compliance with its Rules, at least two (2} weeks
pricr to the issuance of the tap.

In the event of Company emergencies, it may be necessary for the Company to
delay ar reschedule the "making" of a tap.

For taps larger than 3-inch, scheduling of such taps may not be possible on
Mondays.

The price of taps charged to customers will be based upon the Campany's actual
cost of labar, equipment, transportation and applicable overhead. '-I'I!hls 11':_‘ap 5}
price shall be regularly reviewed by the Wﬁd if necessaryﬂadjusted

prospectively for known changes. AN et :
- ' - s .’.- |A, :

*Indicates new rate or text \L?\ ) 0 0 " ne - low n\
+Indicates change /K , Od o
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oy et
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FORM NO. 13 P.S5.C.MO.No. 6 iOrisinal‘ SHEET No. R10.1

Cancelling P.$.C.MO.No. Original] SHEET No.
Revised
8T. LOUIS COUNTY WATER OCMPANY For ST. LOUIS OOUNTY, MISSOURI
Name of Issuing Corporation Community, Town or City

PR

R L
;

TAPS (WATER SERVICE LINE OONNECTIONS) (CONTINUED)
(PLUMBING PERMIT REQUIREMENTS)}

s ’

RULE 10.1 Where applicable, a Plurbing and/or Building Permit from each
public agency having jurisdiction over the installation of the Water Service - +
Line in question, and an Excavation Permit from each public agency having
jurisdiction over the street in which the excavation is to be made, must be
exhibited when an application for a tap is made to the Campany.

! e | I\ :
U i e
n 2 lee
;
" ni.' ‘.u oA
*Indicates new rate or text
+Indicates change
DATE OF ISSUE SEP 2.4 1984 DATE EFFECTIVE CCT 2 4 1984
month day year month day year
& %fb I —
ISSUED BY H. » VoP.,Comp.; 535 N.New Ballas Rd., St. Louis, MO 63141
CANCELLED name of officer title address
October 15, 2011

Missouri Public
Service Commission
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FORM NO. 13 P.S.C.MO.No. 6 Second Revised SHEET No. R10.2

Cancelling P.S.C.MO.No. 6 Firgt Revised SHEET Wo. R0 .2

. ST. LOUIS COUNTY WATER COMPANY For ST. LOULS COUNTY, MISSOURI and

JEFFERSON COUNTY, MISSOURI

TAPS (WATER SERVICE LINE CONNECTIONS) (CONTINUED) RECEIVED
(EXCAVATICON REQUIREMENTS)
AUG 27 1993

RULE 10.2 The tap excavation at the Company’s main must be: MISSOURI
Public Service Commission
1} of approved size, construction and shape to allow Company personnel to
attach and operate the tapping machine, and

2) shored, if necessary to be in compliance with OSHA requirements, or if
deemed necessary by the Company, and

1) free of mud and water.

In addition the exterior portion of the Company’s main must be cleaned where the
tap is to be made.

If the Company employee finds any part of the Water Service Line installation or +
tap excavation not ready, the tap will not be made and the Company must be +
notified again by the plumber or customer of readiness before the tap is

rescheduled for a subsequent day.

. If the Company receives a second or subsequent notice that preparations have been +
made for a specific tap, a Rescheduled Tap Charge will be charged to the plumber
or customer for the second trip, and for every subsequent rescheduled trip as +

provided under the Company’'s tariff for Miscellaneous Charges. The Company may
demand that Rescheduled Tap Charges be paid before additional trips are scheduled
to make a tap. Rescheduled Tap Charges will be based upon the Company’s actual
cost of labor, equipment, transportation and applicable overhead.

An excavation of a size approved by the Company must be provided at the Company’s
main, at the tapping point, and the Water Service Line complete with appurtenances
including stop cock and meter box at or near the property line must all be
furnished and installed by the owner or authorized agent before the tap will be
made and the meter set by the Company.

Under special conditions, tap connections, when approved by the Company, may be
made by the Company prior to the installation of the Water Service Line.

_ FIiLED
*Tndicates new rate or text

+Indicates change 81:9'330_1. 5998 h
@ MO. PUBLIC SERVICE COMM.

DATE OF ISSUE _August 27, 1993 DATE EFFECTIVE _September 1,

T A DY P S
ISSUED BY T, L. Reeder, V.P., Admin. 535 N. New Ballas Rd., St. Louis, MO 63141

CANCELLED
October 15, 2011
Missouri Public
Service Commission
JW-2012-0088



FORM NO. 13 P.S.C.MO.NRo. & First Revised SHEET No. R10.2

Cancelling P.S.C.MO.No. 6 Original SHEET No. R10.2

ST. 1.OUTS COUNTY WATER COMPANY For ST, 1.0UTS COUNTY, MISSOURI

RECEIVED

TAPS (WATER SERVICE LINE CONNECTIONS) (CONTINUED) \“JN g 1988
(EXCAVATION REQUIREMENTS)

MISSOURI
RULE 10.2 The tap excavation at the Company'’s main must be: Pyblic Sarvice chm-lssio

1) of approved size, construction and shape to allow Company personnel to
attach and operate the tapping machine, and

2) shored, if necessary to be in compliance with OSHA requirements, or if
deemed necessary by the Company, and

3) free of mud and water.

In addition the exterior portion of the Company’s main must be cleaned where the
tap is to be made.

If the Company employee finds any part of the Water Service Line installation not
ready, the tap will not be made and the Company must be notified again by the
plumber or customer of readiness before the tap is rescheduled for a subsequent
day.

If the Company receives a second notice that preparations have been made for a
specific tap and, upon calling to make the tap, finds that the above preparations
have not been completed, a Rescheduled Tap Charge will be charged to the plumber
or customer for that trip, and for every subsequent rescheduled trip as provided
under the Company’'s tariff for Miscellaneous Charges. The Company may demand that
such charges be paid before additicnal trips are scheduled.

An excavation of a size approved by the Company must be provided at the Company's
main, at the tapping point, and the Water Service Line complete with appurtenances
including stop cock and meter box at or near the property line must all be
furnished and installed by the owner or authorized agent before the tap will be
made and the meter set by the Company.

Under special conditions, tap connections, when approved by the Company, may be
made by the Company prior to the installation of the Water Service Line,

FILED

. >
SH AT KIO JUN 8 1988
Lcates new rate or tex o AT Lrmsion g ge5
ﬁﬂﬂiﬁiiﬁi :hanzzte F e Public S%T‘Ssoum Public Service C%mmlssioir-
DATE OF ISSUE JUN 0 3 1988 DATE EFFECTIVE Ul () 8 1988
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ISSUED BY T, L. Reeder., V.P., Admin., 535 N. New Ballas Rd., St. Louis, MO 63141




FORM NOO 13 PoSoCoMOoNo- 6

Orisinali SHEET No. R10.2

Cancelling P.S.C.MO.No.

Originali SHEET No.

Revised
‘Il' ST. LOUIS QOUNTY WATER COMPANY For ST. LOJIS QOUNTY, MISSOURI
Name of Issuing Corporation Comunity, Town or City
LA T ) A

T y oo
R

TAPS (WATER SERVICE LINE COMMECTIONS) (COONTINUED)

(EXCAVATION REQUIREMENTS) N

RULE 10.2 The tap excavation at the Campany's main must be: . = R S

1) of approved size, oonstruction and shape to allow Company personnel to
attach and operate the tapping machine, and

2) shored, if necessary to be in compliance with OSHA require-
ments, or if deamed necessary by the Campany, and

3) free of mud and water,

In addition the exterior portion of the Coampany's main must be cleaned where the *
tap is to be made.

If the Company employee finds any part of the Water Service Line installation +
not ready, the tap will not be made and the Company must be notified again by
. the plumber or custamer of readiness before the tap is rescheduled for a subse—
quent day.

If the Campany receives a second notice that preparations have been made for a *
gpecific tap and, upon calling to make the tap, finds that the above prepara-
tions have not been campleted, a fifteen dollar ($15.00) fee will be charged to
the plurber cr custamer for that trip. In addition, a $15.00 fee will be
charged for every subsequent rescheduled trip. The Company may demand that such
charges be paid before additional trips are scheduled.

An excavation of a size approved by the Company nust be provided at the : +
Campany's main, at the tapping point, and the Water Service Line camplete with
appurtenances including stop cock and meter box at or near the property line
must all be furnished and installed by the owner or authorized agent before the
tap will be made and the meter set by the Company.

Under special conditions, tap @m by the Campany, may be *
made by the Campany prior to the i of the Water Service Line.

JUN 8 1988 ot

0. ' SRR Y I
BY Fo- mission : -
*Indicates new rate or text Public Service COFT:; S
+Indicates change M\SSOU
. DATE OF 1SSUE SEP 2 4 1984 DATE EFFECTIVE 0C7 2 4 1984

onth day year month day year
\‘%’%ﬁw |
ISSUED BY H. E. . V.P., Camp; 535 N. New Ballas Ri., S5t. Louis, MO 63141
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FORM NO. 13 P.S.C.MO. No. 6 First Revised SHEET No. R10.3
Cancelling P.S.C. MO.No. 6 Original Revised SHEET No. ~ RI0.3
ST. LOUIS COUNTY WATER COMPANY For ST. LOUIS COUNTY, MISSOURI

TAPS (Water Service Line Connections) (Continued})
(Service for Other than Occupied Premises)

JUL 19 20ty

MISSOUR!

Public Service C 5§}
RULE 10.3 Plans and specifications must accompany application for tap when requested by the Com?)lz;nnr)l}.lsswn

Taps will not be made in advance of building requirements.

Taps may be approved for service other than to an occupied premises or building, such as service to a

drinking fountain or a “yard hydrant” used only for agricultural crop growing, or for extensive lawn

watering needs such as areas within multilot subdivisions or landscaped areas of large shopping centers +
provided that:

1) the tap and the Water Service Line are not used in the future to serve any other purpose which
would result in a violation of Rule 2.0 or to avoid a proper main extension under Rule 22.0; and

2) every “yard hydrant” must be of a proper freeze-proof, self-draining design, equipped with a
locking device which shall be kept locked by the customer to prevent unauthorized use of water;
and

3) a proper meter box is installed and maintained by the customer; and
4) use of the Water Service Line and appurtenances will not in any way result in a cross-
connection. All such services shall have a backflow prevention device which conforms to the

requirements of the Department of Natural Resources, the appropriate local governmental
authority, and/or as required by the Company.

FILED

AUG 18 2000
*Indicates new rate or text MISSOURI
+Indicates change Public Service Commission
.DATE OF ISSUE July 19,2000 DATE EFFECTIVE August 18,2000
ISSUED BY D.P. Abernathy, 535 N. New Ballas Road
V. P., Corporate Counsel St. Louis, MO 63141
CANCELLED
October 15, 2011

Missouri Public
Service Commission
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FORM NO. 13 P.S.C.MO.NoO. 6 iOrisinali SHEET No. R10.3

Cancelling P.S.C.MO.No. Original SHEET No.
Revised
ST. LOUIS COUNTY WATER COMPANY For ST. LOUIS COUNTY, MISSOURI
Name of Issuing Corporation Comunity, Town or City

TAPS (WATER SERVICE LINE CONNECTIONS) (CONTINUED) | .
(SERVICE FOR OTHER THAN OCCUPIED PREMISES)

¢

oo
b &

RULE 10.3 Plans and specifications must accampany application for tap when
requested by the Company. Taps will not be made in advance of building require-

Taps may be approved for service other than to an occupied premises or building,
such as service to a drinking fountain or a "yard hydrant” used only for agri-
cultural crop growing, or for extensive lawn watering needs such as "oammon
ground” in maltilot subdivisions or landscaped areas of large shopping centers
provided that:

1) the tap and the Water Service Line are not used in the future to serve
any other purpose which would result in a violation of Rule 2.0 or to
avoid a proper main extension under Ruale 22.0; and

2} every "yard hydrant” must be of a proper freeze~proof, self-draining
design, equipped with a locking device which ghall be kept locked by the
custamer to prevent wmauthorized use of water; and

3) a proper meter box is installed and maintained by the custamer; and

4) use of the Water Service Line and appurtenances will not in any way
result in a cross—-comnection. All such services shall have a backflow
prevention device which conforms to the requirements of the Department
of Natural Resources, the appropriate local governmental authority,
and/or as required by the Company.

CANCELLED

AUG 1 ¥ 2000 f_

By 51} KS K'D-b , =0 7 T

Public SJrvice Commission [ F 1L f 2 J:D ‘
MISSOURI S
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FORM NO. 13 P.S.C. MO. No. 6 Original M SHEET No. RI10.3 (a)

Cancelling P.S.C. MO. No. 6 Revised SHEET No.

. ST. LOUIS COUNTY WATER COMPANY For ST.LOUIS COUNTY, MISSOURI

RECEIVED

JUL 19 2000

Public SP(;J'MSSOU Ri
V!
5) notwithstanding the provisions of Rule 1.2, irrigation systems for extensive watggngo?'mlssmq

multilot lawn areas and landscaping may extend across property lines in residential or
commercial subdivisions provided that:

TAPS (Water Service Line Connections) (Continued)
(Service for Other than Occupied Premises)

a) The service line must comply with the provisions of Rule 12.3, except that because no
“premises” is being “served” for which an owner could be determined, instead the meter box,
the terminus of the service line and the beginning of the irrigation system must be located on
property owned in fee by the customer of record. This may include common ground owned
by an owners’ association or similar entity.

b) The installation must, at a minimum, consist of all parts of a service line otherwise required.

This shall include type K copper through a T-head shut off valve and stop box located at or
near the property line and an approved meter box in an area acceptable to the Company for
reasonable access to and reading of the meter. This must be followed by an undeground stop

. and drain type valve at least four feet outside the meter box, with a stop box followed by a
reduced pressure backflow device located a minimum of twelve inches above ground,
followed by at least four feet of flexible type K copper beyond the backflow device.
Thereafter the irrigation system constructed of materials acceptable to the customer may be
extended.

¢) The customer may not engage in the resale of water or water service for gain.

d) Appropriate property rights for installation of piping and other facilities of the irrigation
system shall have transferred between the affected property owners, and the Company will
have no responsibility to determine or otherwise police disputes between such owners with
respect to facilities located on property not owned by the customer.

FILED

AUG 18 2000
*Indicates new rate or text Py hii MISSOURI
+Indicates change ublic Service Commission
. DATE OF ISSUE July 19, 2000 DATE EFFECTIVE August 18, 2000
ISSUED BY D S Abemathy, Q@%é 535 N. New Ballas Road
CANCELLED V. P., Corporate Counsel St. Louis, MO 63141

October 15, 2011
Missouri Public
Service Commission
JW-2012-0088



FORM NO. 13 P.5.C.MO.No. 6

ongmal{ SHEET No. RIO.4

Cancelling P.S5.C.MO.No.

Original SHEET No.
Reviged

' ST. LOUIS QOUNTY WATER CQCMPANY For ST. LOUIS QOUNTY, MISSOURI
Name of lssuing Corporation Community, Town or City

e os

TAPS (WATER SERVICE LINE CONNECTIONS) (CONTINUED)
(DISCONNECTION OF ABANDONED WATER SERVICE LINES)

[40]
] I3

RULE 10.4 Abandoned ar unused Water Service Lines must be disconnected from .-
the "tap" at the Company's main, and the tap(s) must be destroyed. For a corpo-
ration cock(s), destruction shall be by sawing off the cutlet threads. Aban-
doned taps, other than brass corporation cocks, shall be destroyed as directed
by the Campany.

This disconnection and tap destruction ehall be accamplished by the owner of the
premises or the owner's authorized agent as directed by the Company. At the op-
tion of the Campany the destruction of the tap may be done by others. A new
comnection will not be made to serve the same premises or a new premises on the
same parcel of property or another premises on another parcel of property wntil +
all of the abandoned or unused Water Service Lines to the premises, referred to
in the paragraph above, are disconnected and the tap(s) destroyed.

)

Upon custamer’s request to reuse an existing Water Service Line and tap to serve *

a new premises on a parcel of property, the Cawpany may review the existing
. Water Service Line installation, and if it meets all requirements of size, mate—

rials, alignment, etc. to camply with Company's Rules, Campany may approve such
reuse, provided the owner of the parcel of property conveys in writing to the
Campany that the new premises to be added will be under construction within 180
days. Otherwise, discommection of the Water Service Line amd destruction of the
tap(s) is required.

Also, the Company may require a security deposit equal to the estimated cost of *
destroying the tap(s). Refund of this deposit will be made when either the
tap(s) is reused and a meter has been set by the Campany to serve the new prem
ises, 01( 1)'.he custamer decides not to reuse the tap(s) and the custamer destroys
the tap(s).

*Indicates new rate or text u = e
+Indicates change
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Cancelling P.S.C.MO.No. 6 Firat Revised SHEET No. R11.0
. ST. LOUIS COUNTY WATER CCMPANY For ST. LOUIS COUNTY, MISSOURI

—RECEWED
MAR 21992

MISSOURI

RULE 11.0 For all new or replacement Water Service Lines the idblic.Sesvica LLosamission
in accordance with the requirements of all governmental agencieg having
jurisdiction.

WATER SERVICE LINE COMPONENT PARTS
(SIZE AND MATERIAL REQUIREMENTS - WATER SERVICE LINES)

The minimum Water Service Line requirements for material and construction shall be
as follows:

A. For New or Replacement Water Service Lines (Minimum 3/4" Inside

Diameter) Having An Outside Meter Box

1. Water Service Lines 3/4" and 1"

{a) From the Company’s main to the stop cock shall be flexible
Type "K" copper.

{b) From the stop cock to four (4) feet beyond the meter box (on
the premises side): except for the brass meter yoke assembly
and an electrical current insulating fitting on the outlet
side of the meter yoke, all other material shall be flexible
type "K" or "L" copper.

+ + + +

o

2. Water Service lLines Greater Than 1" But Lesg Than 4"

{a) From the Company’s main to the stop cock shall be flexible
or rigid Type "K" copper.

{b) From the stop cock to four (4) feet beyond the meter box (on
the premises side): except for the brass meter setter
assembly and an electrical current insulating fitting on the
outlet side of the meter setter, all other material shall
be flexible type "K" or "L" copper.

+ + + +

3. HWater Service Lines Four (4) Inches And Greater

From the Company’s main to six (6) feet beyond the meter box must

be a minimum of Class 52 ductile iron pipe conforming to applicable
AWWA standards.

4. On copper Water Service Lines, joints {excluding joints on
pre-purchased "meter setters") shall be either flared, com i
or silver soldered. Use of any other type of joint is proﬁﬁizw
unless specifically authorized in writing by the Company.

APR 2 1992
_ ‘ *Indicates new rate or text MO. PUBLIC SERVICE COMM.

+Indicates change
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FORM NO. 13 P.5.C.MO.No. 6 First Revised SHEET No. R11.0

Cancelling P.S.C.MO.No. [ Original SHEET No. RL11.0

ST. 1OUIS COUNTY WATER COMPANY For ST, 1OUIS COUNTY, MISSOQURI

BECEWED

_Ml\ 2 1080

LAY LAY

WATER SERVICE LINE COMPONENT PARTS E
(S1IZE AND MATERIAL REQUIREMENTS - WATER SERVICE LINES)M|SSOU !

Pubiic Service Commission

RULE 11.0 For all new or replacement Water Service Lines the installation must be
in accordance with the requirements of all governmental agencies having
jurisdiction.

The minimum Water Service Line requirements for material and construction shall be
as follows:

CANCELLED
A. For New or Replacement Water Service Lines (Minimum 3/4" Inside
Diameter) Having An Outside Meter Box APR 1992
1. VWater Service Lines 3/4" and 1" BYQL /?S /?{KO
Public Service Commiskio
(a) From the Company's main to the stop cock shall be flexiblisq;
Type "K" copper.
(b) From the stop cock to four (4) feet beyond the meter box: *
except for the 3 inch long, Schedule 80 PVC (i.p.s.) nipple in
the meter box, material to be flexible type "K" or "L" copper.
2. Water Service Lines Greater Than 1" But Less Than 4"
(a)} From the Company’s main to the stop cock shall be flexible
or rigid Type "K" copper.
(b) From the stop cock to four (4) feet beyond the meter box: *

except for the two 3-6 inch long, Schedule 80 PVC nipples in
the meter box, material to be flexible type "K" or "L" copper.

3. Water Service Lines Four {4) Inches And Greater

From the Company'’s main to six (6) feet beyond the meter box must
be a minimum of Class 52 ductile iron pipe conforming to applicable
AWWA standards.

4, On copper Water Service Lines, joints (excluding joints on
pre-purchased "meter setters”) shall be either flared, compression,
or silver soldered. Use of any other type of joint is prohibited
unless specifically authorized in writing by the Compats

APR 5 1989

migsion
*Indicates new rate or text Pl,lb“cse"‘oecom
+Indicates change '
DATE OF ISSUE March 6, 1989 DATE EFFECTIVE April 5, 1989
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Revised
ST. LOUIS COUNTY WATER CCOMPANY " For ST. LOUIS QOUNTY, MISSOURI
Name of Issuing Corporation Community, Town or City
- |:rr i;—‘ = l;’i::]‘ll
WATER SERVICE LINE COMPCNENT PARTS.. ! ‘- 'Dviovy -5

(SIZE AND MATERIAL REQUIREMENTS - WATER SERVICE LINES)

RULE 11.0 For all new or replacement Water Service Lines the 1nsta11at1m must
be in accordance with the requirements of all governmental agencies havmg
jurisdiction. . .

' r:.__ . DGR
The minimum Water Service Line requirements for material and construction shall be
as follows:

A. For New or Replacement Water Service Lines {Minimm 3/4" Inside
Diameter) Having An Outside Meter Box

1. Water Service Lines 3/4" and 1"

(2a) Fram the Company's main to the stop cock shall be flexible
Type "K" copper.

(b) Fram the stop cock to four (4) feet beyond the meter box
shall be flexible Type "K" or "L" copper. Also, copper must
be used outside the building wall of the premises served, a
minimm of ten (10) feet.

2. Water Service lines Greater Than 1" But Less Than 4"

(a) Fram the Campany's main to the stop cock shall be flexible
or rigid Type "K" copper.

(b) Frum the stop cock to four (4) feet beyond the meter box
shall be flexible or rigid type "K" or "L" copper. Also,
copper must be used outside the building wall of the prem—
ises served, a minimum of ten {10) feet.

3. Water Service Lines Four {4) Inches And Greater

Fran the Campany's main to six (6) feet beyond the meter box
must be a minimun of Class 52 ductile iron pipe conforming to
applicable AWWA standards.

4. On copper Water Service Lines, joints (excluding ]O.‘LntS on
pre—purchased "meter setters") shall be either flared, éanpress:.m,
or silver soldered. Use of type of joz.lnt“ls iprohlb:l.ted'

unless spec:n.flcal(lf writing by ﬂiecflm@anY- . :
iy ]‘_‘,u - '
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FORM NO. 13 P.5.C.MO.No. 6 First Revised SHEET No.R11.0(a)

Cancelling P.S.C.MO.No. 6 Original SHEET No.R1l1l.0{a)
-~
. ST. IOUIS COUNTY WATER COMPANY For ST. LOUIS COUNTY., MISSOURI
. WARZ 589

WATER SERVICE LINE COMPONENT PARTS - (CONTINUED)
(SIZE AND MATERIAL REQUIREMENTS - MASTER WATER SERVIGE LINBMSSOURI

Public Service Commissiﬂn
RULE 11.0 (Cont'd.) ’

. B, For replacement Water Service Lines with acceptable inside meter

settings, materials shall be the same as for new Water Service Lines,
except the copper or ductile pipe shall extend from the Company’s main
to the meter inside the premises served.

C. For Water Service Lines having no meter box (Private Fire Protection
Service Lines) materials shall be the same as described in A2(a), A2(b)
and A3 above, except that the copper or ductile pipe must extend from
the Company’s main to the premises served. If a detector check valve
assembly is provided in a vault as part of the private fire protection
service line, then:

1. for private fire protection service lines 4-inch or greater,
. AWWA C900 plastic pipe can be used in lieu of ductile iron pipe
from 6 feet beyond the vault to the premises, or

2. for private fire protection service lines less than 4-inch, 4
material other than copper pipe can be used from 6 feet beyond
the vault to the premises, provided such material is in
compliance with local plumbing codes.

Where installation of a privately owned "Master Water Service Line" is permitted
by the Company's Rules, the component or material requirements for the "Master
Water Service Line" from the connection at the Company’s main throughout its
entire length are as follows:

. a) For a size 3/4™ or 1™ - flexible type "K" copper is required.

b) For sizes greater than 1" but less than 4", flexible or rigid type "K" or "L"
copper is required, .

c) Sizes 4" and greater, a minimum of Class 52 Ductile Iron Pipe is required,
conforming to applicable AWWA Standards.

. d} In addition to the control valve portion of the tap at the Com?@%’E%‘ain, a
: stop cock is required at or near the property line where the "Master Water
Service Line" enters the parcel of property. a
*Indicates new rate or text APR 5 1989
+Indicates change
29 & Public Service Commission
DATE OF ISSUE March 6, 1989 DATE EFFECTIVE April 5, 1989
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Cancelling P.S.C.MO.No.

. ——ST. 1OUTS COUNTY WATFR COMPANY For
Name of Issuing Corporation Community, Town or City

S £ I R S Rt Y
ot ; .

WATER SERVICE LINE COMPONENT PARTS - (CONTINUED)
(SIZE AND MATERIAL RECUIREMENTS — MASTER WATER SERVICE. LINE)

RUIE 11.0 (Cont'd.)

B. For replacement Water Service Lines with acceptable inside meter set-: *
tings, materials shall be the same as for new Water Service Lines,
except the copper or ductile pipe shall extend fram the Campany's main
to the meter inside the premises served.

C. For Water Service Lines having no meter box (Private Fire Protection *
Service Lines) materials shall be the same as described in A2(a},
A2(b) and A3 above, except that the copper or ductile pipe must extend
fran the Campany's main to the premises served. If a detectar check
valve assambly is provided in a vault as part of the private fire
protection service line, then:

1. for private fire protection service lines 4-inch or greater,
AWWA C900 plastic pipe can be used in lieu of ductile iron pipe
. fran 6 feet beyond the vault to the premises, ar

2. for private protection service lines less than 4-inch, material
other than copper pipe ¢an be used fram 6 feet beyond the vault
to the premises, provided such material is in campliance with
local plumbing codes.

Where installation of a privately owned "Master Water Service Line" is permitted *
by the Company's Rules, the camponent or material requirements for the “"Master
Water Service Line" fram the connection at the Campany's main throughout its
entire length are as follows:

a) For a size 3/4" or 1" - flexible type "K" copper is required. *

b} For sizes greater than 1" but less than 4", flexible or rigid type "K" or *
"L" copper is required.

c) Sizes 4" and greater, a minimum of Class 52 Ductile Iron Pipe is requlred *
conforming to applicable AWWA Standards. e 1 A -
} [
d} In addition to the control valve portl e tap at the Gcmpany s Thain, 1 *
a stop cock is required at or y line where the "Master
Water Service Line" enters thi cel of . AL e e
*Indicates new rate or text é o ‘

9
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FORM NO. 13 P.S.C.MO. No. 6 Third Revised SHEET No. _ RI11.1
Cancelling P.S.C. MO.No. 6 Second Revised SHEET No. _ RI11.1
ST. LOUIS COUNTY WATER COMPANY For ST. LOUIS COUNTY, MISSOURI

Y
® RECEVED

WATER SERVICE LINE COMPONENT PARTS (CONTINUEDYAPR £ ( 1938
(METER BOX, STOP BOX, STOP COCK, ETC.)

MO. PUBLIC SERVICE cOmM

Rule 11.1  When a meter is to be installed in a “meter yoke” or a “meter setter” outside of the building in a
meter box, a tee head “angle valve” of bronze material and a design acceptable to the Company shall be
installed on the inlet side and outlet side as an integral part of each meter yoke or meter setter. Also an +
electrical current insulating fitting of a material and design acceptable to the Company shall be installed on
the outlet side as an integral part of a meter yoke or a meter setter. For service lines greater than two (2)
inches, where there is no meter yoke or meter setter, an electrical current insulating coupling shall be
installed in the service line inside the meter vault on the outlet side of the meter. For meters not installed in
a meter yoke or meter setter, a water shutoff gate valve shall be installed in the meter box before and after
the meter. In addition, for all meter sizes a “stop cock” of a material and design acceptable to the Company
(2-inch and smaller must be bronze material; larger than 2-inches must be gray or ductile cast iron material)
complete with stop box shall be installed in the Water Service Line located accessibly on the property line
or in public right-of-way (subject to plumbing code requirements) near the right-of-way line.

* ¥

*

If a basement meter setting exists, then a “stop cock” of material and design acceptable to the Company,
complete with stop box, shall be installed in the service line, located accessibly on the property line or in
public right-of-way (subject to plumbing code requirements) near the right-of-way line.

A cast iron extension type stop box of a design acceptable to the Company shall be placed over each stop
cock so that the stop cock is readily accessible for turning water off or on by employees of the Company.

The stop cock, of a design acceptable to the Company, must be installed in a separate stop box and located
in accordance with the applicable plumbing code, but in no event shall the location be more than three (3)
feet from the property or easement line, unless otherwise approved by the Company.

The control valve portion of a tap at the Company’s main, which is also required, is not a substitute for the
stop cock.

In every Water Service Line installation, a stop and waste valve of a design acceptable to the Company shall
be installed in the Water Service Line at or immediately beyond the point where the Water Service Line
enters the building wall of a premises, and also at a point such that water can be drained out of the pipes in
the building. The stop and waste valve must be kept accessible at all times for readily turning water off or
on by the occupant of the building or by Company’s employees.

el B
FILED
Missouri Public
Service Commission
JW-2012-0088 MAY 2 0 1998
*Indicates new rate or text MISSOURI
+Indicates change , .
. & Public Service Commissinn
DATE OF ISSUE April %O, 1998 DATE EFFECTIVE May 20, 1998
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. ST. LOUIS COUNTY WATER COMPANY For ST. LOUIS COUNTY, MISSQURI

RECEIVED
WATER SERVICE LINE COMPONENT PARTS (CONTINUED)
(METER BOX, STOP BOX, STOP COCK, ETC.) MAR 2 1992

Rule 11.) When a meter is to be installed in a "meter yoke" or a "meter séﬂﬂ@@K)Luq'
outgide of the building in a meter box, a tee head "angle valve” &Jbﬁ@'@ervjce Commi .
material and a design acceptable to the Company shall be installed on the inlet 88.C
side as an integral part of each meter yoke or meter setter. Also an electrical +
current insulating fitting of a material and design acceptable to the Company +
ghall be installed on the outlet side as an integral part of a meter yoke or a

meter setter. For meters not installed in a meter yoke or meter setter, a water

shutoff gate valve shall be installed in the meter box before and after the meter.

In addition, for all meter sizes a "stop cock™ of a material and design acceptable

to the Company (2-inch and smaller must be bronze material; larger than 2-inches

must be gray or ductile cast iron material) complete with stop box shall be

installed in the Water Service Line located accessibly on the property line or in

public right-of-way (subject to plumbing code requirements) near the right-of-way
line.

If a basement meter setting exists, then a "stop cock" of material and design

. acceptable to the Company, complete with stop box, shall be installed in the
service line, located accessibly on the property line or in public right-of-way
(subject to plumbing code requirements) near the right-of-way line.

A cast iron extension type stop box of a design acceptable to the Company shall be
placed over sach stop cock so that the stop cock is readily accessible for turning
water off or on by employees of the Company.

The stop cock, of a design acceptable to the Company, must be installed in a
separate stop box and located in accordance with the applicable plumbing code, but
in no event shall the location be more than three (3) feet from the property or
casement line, unless otherwise approved by the Company.

The control valve portion of a tap at the Company‘’s main, which is also required,
is not a substitute for the stop cock.

In every Water Service Line installation, a stop and waste valve of a design
acceptable to the Company shall be installed in the Water Service Line at or
immediately beyond the point where the Water Service Line enters the building wall
of a premises, and also at a point such that water can be drained out of the pipes
in the building. The stop and waste valve must be kept accessible at ai“_xm

for readily turning water off or on by ant of the building or
Company's employees. tdﬁﬁé%ﬁ.ED
APR 2 1992
*Indicates new rate or text
‘. +Indicates change MAY 2 ¢ 1998 MO, PUBLIC SERVICE COMM.

DATE OF ISSUE March 3, 1992 Bvﬂmy April 2, 1992
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FORM NO. 13 P.S,C.MO.No. [ First Revised SHEET No. R11.1

Cancelling P.S.C.MO.Neo. 6 Original SHEET No. RI11.1
ST. 10UIS COUNTY WATER COMPANY For ST. 10UIS COUNTY, ﬁggg'!VED
MAR 2 1989

MISSOURI

Public Service Commissipn
WATER SERVICE LINE COMPONENT PARTS (CONTINUED)

(METER BOX, STOP BOX, STOP COCK, ETC.)

t

RULE 11.1 When a meter is to be installed in a "meter yoke" or a "meter setter" *
outside of the building in a meter box, a tee head "angle valve" of bronze
material and a desipn acceptable to the Company shall be installed on the inlet
side as an integral part of each meter yoke or meter setter. Also a schedule 80
PVC threaded nipple (3-inches long) shall be installed on the outlet side as an
integral part of a meter yoke or a schedule 80 PVC nipple (3 to é-inches long)
shall be installed in both the outlet riser and the horizontal by-pass pipe as an
integral part of a meter setter. For meters not installed in a meter yoke or
meter setter, a water shutoff gate wvalve shall be installed in the meter box
before and after the meter. In addition, for all meter sizes a "stop cock" of a
material and design acceptable to the Company (2-inch and smaller must be bronze
material; larger than 2-inches must be gray or ductile cast iron material)
complete with stop box shall be installed in the Water Service Line 1ocateq§ J(: Ll_’
accessibly on the property line or in public right-of-way (subject to pl &

code requirements) near the right-of-way line.

APR 2 1992
If a basement meter setting exists, then a "stop cock" of material and desig (ot _Uj
acceptable to the Company, complete with stop box, shall be installed 1nitﬁé ne O Tﬂﬁ1é5
service line, located accessibly on the property line or in public right- of° syipe Lo

a
(subject to plumblng code requirements) near the right-of-way line. KSOUH

>

b

L

N
0

=y

——

A cast iron extension type stop box of a design acceptable to the Company shall be
placed over each stop cock so that the stop cock is readily accessible for turning
water off or on by employees of the Company.

The stop cock, of a design acceptable to the Company, must be installed in a
separate stop box and leocated in accordance with the applicable plumbing code, but
in no event shall the location be more than three (3) feet from the property or
easement line, unless otherwise approved by the Company.

The contrel valve portion of a tap at the Company’s main, which is also required,
is not a substitute for the stop cock.

In every Water Service Line installation, a stop and waste valve of a design
acceptable to the Company shall be installed in the Water Service Line at or
immediately beyond the peint where the Water Service Line enters the building wall
of a premises, and also at a point such that water can be drained OE;]EB&& pipes
in the building. The stop and waste valve must be kept accessible imes
for readily turning water off or on by the occupant of the building or by
Company's employees. 6 o 1989

#*Indicates new rate or text Public Service Commission

+Indicates change

DATE OF ISSUE March 6, 1989 DATE EFFECTIVE April S, 1989
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SHEET No. R11.1

WATER SERVICE LINE OCMPONENT PARTS (OONTINUED)
____ {MFTER BaX, STOP BOX, STOP QOCK, ETIC.) C* = n

[ '

RULE 11.1 When a meter (up throuwgh 1 inch in size) is to be. installed outside ™
of the building in a meter box, a tee head "angle valve" of bronze material and
a design acceptable to the Coampany shall be installed on the inlet side as an
integral part of each meter yoke setting. For meters greater than 1 inch, a
water shutoff gate valve shall be installed in the meter box before and after
the meter. In addition, a "stop ocock" of a material and design acceptable to
the Campany (2-inch and smaller must be bronze material; larger than 2 inches
must be gray or ductile cast iron material) ocamplete with stop box shall be
installed in the Water Service Line located accessibly on the property line or
in public right-of-way (subject to plumbing code requirements) near the
right-of-way line.

If a basement meter setting exists, then a "stop cock™ of material and design
acceptable to the Campany, camplete with stop box, shall be installed in the
service line, located accessibly on the property line or in public right-of-way
(subject to plumbing code requirements) near the right-of-way line.

A cast iron extension type stop box of a design acceptable to the Company shall
be placed over each stop cock so that the stop cock is readily accessible for
turning water off or on by employees of the Campany.

The stop cock, of a design acceptable to the Company, must be installed in a
separate stop box and located in accordance with the applicable plumbing oode,
but in no event shall the location be more than three (3) feet fram the property
or easement line, unless otherwise approved by the Company.

The control valve portion of a tap at the Company's main, which is also re-
quired, is not a substitute for the stop cock.

In every Water Service Line installation, a stop and waste valve of a design
acceptable to the Coampany shall be installed in the Water Service Line at or
immediately beyond the point where the Water Service Line enters the building
wall ofapremises, and also at a point twater can be drained out of .
the pipes in the building. The stqwm must be kept jaccessible at
all times for readily turning water off or cn the occupant of the*bluldmg or

by Campany's employees. , LPR 5 ag9 ll | .
*Indicates new rate or text BYIﬁ&SA—H‘B!‘EqEOn ) Ve o
+Indicates change Sl qervice GOINIISS ! )
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WATER SERVICE LINE QUMPONENT PARTS (OONTINUED)
(METER BOX, STOP BOX, STOP OOCK, EIC. ).

RULE 11.1 (Cont'd.) The Campany can also require that shut-off valves be pro- +
ndedmtheﬂaterSernceLaneplpungmeltherartnm::mnchateudesofﬂle

meter, when necessary, to facilitate meter replacement or removal and proper
control of water discharge.

PJ " 511 l'%‘|
i .
*Indicates new rate or text
+Indicates change
T oy .
4 DATE OF ISSUE SC <4 1984 DATE EFFECTIVE OCT 2 4 1384
nt day year month day  year
(Wﬁ
ISSUED BY - E¢ lman, V.P.,Camp.; 535 N.New Ballas Rd., St. Louis, MO 63141
name of officer title address
CANCELLED
October 15, 2011

Missouri Public
Service Commission
JW-2012-0088



SHEET No. R12.0
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Cance ne Revised
> ST. LOUIS QOINTY WATER COMPANY For ST, LOUIS COUNTY, MI
. Name of Issuing Corporation Comnunity, Town or City

~ ML e T

INSTALIATION REQUIREMENTS FOR WATER SERVICE LINES (ismr:'ahﬁf)"
(INTENT OF INSTALIATION REQUIREMENTS)

3

. . B i

RILE 12.0 It is the intent of the Rules relating to the “INSTALIATION REQUIRE- *
MENTS FOR SERVICE LINES" to require a separate Water Service Line for each
meter, in a straight line fram the tap at the Cawpany's main, through the "stop
box“ and "meter box" to the premises being served. This arrangement assures a
close relationship between the service line and the premises served, and im-
proves the ability to field locate Water Service Line camonents and read the
meter.

Water Service Lines are not owned by the Company, thus maintenance responsibility | *
is not that of the Campany. If any deficiency, such as a leak, develops on a
Water Service Line, the provisions of Rule 19.1 apply.

All Water Service Line camponents, such as the tap, stop box, stop cock, meter *
box, and vault, must comply with the provisions of current Company specifica-
tions ard applicable plurbing codes.

. Replacement of a Water Service Line shall be done in accordance with the
requirements for a new Water Service Line installation, except that an existing
basement meter setting may qualify to remain in service as provided in Rule

20.0.

A typical cross—-sectional view of a Domestic Water Service Line supplying a »
residential or commercial premises is shown on Appendix Sheet AP1.0.

¥hen any portion of a Water Service Line supplies water to nore than one custamer | *
("Master Water Service line"), the following shall apply: Master Water Service
mnesmmﬁtsevmlcustmerstotakewaterservicet}mmnghammnpipeto
save custamers the expense of constructing totally independent Water Service Lines
fram the Campany‘'s main to each premises; however, as a consequence, Master Water
Service Lines have inherent risks of service deficiencies and service terminaticns
which are greater than similar risks associated with independent Water Service
Lines serving single custamers. Therefore, as a conditions of the Campany
permitting a Customer to utilize a Master Water Service Line, each such customer
accepts full responsibility for maintenance and repair of that. Masfter Water -

Service Line. _ 7L T,
' ! ! — 4,
(Continued on R12.0(a)) ‘ N
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INSTALLATION REQUIREMENTS FOR WATER SERVICE LINES (GENERAL) - (CONTINUED)
(INTENT OF INSTALLATION REQUIREMENTS) JAN 2 1 1997

. _MISSOURY
RULE 12.0 (Cont'd) - PublicSevinre Cammissior

Furthermore, if the Company shall ever have lawful cause to discontinue water service to any one of the
customers using a Master Water Service Line, whether due to reason of nonpayment of bills, leaks in the
Master Water Service Line or a Water Service Line connected thereto, faulty or inadequate maintenance of
metering facilities or any other lawful cause whatsoever, the water service to the entire Master Water
Service Line may be discontinued and all customers dependent on the line can be deprived of water service
because of the actions or inactions of one of said customers.

If a parcel of property under one ownership with a Master Service Line is subdivided to include multiple *
ownerships, the provisions of Rule 12.4 will apply. *
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INSTALIATION REQUIREMENTS FOR WATER SERVICE LINES (GENERAL) -~(cmrmmo[)
(INTENT QF INSTALIATION REQUIREMENTS), ' T e

RULE 12.0 (Cont'd.) : e N

Furthermore, if the Company shall ever have lawful cause to discontinue water
service to any one of the custamers using a Master Water Service Line, whether
due to reason of nonpayment of bills, leaks in the Master Water -Service Line-or
a Water Service Line connected thereto, faulty or inadequate maintenance of
metering facilities or any other lawful cause whatsoever, the water service to
the entire Master Water Service Line may be discontinued and all customers de—
pendent on the line can be deprived of water service because of the actions or
inactions of one of said custamers.
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INSTALIATTION REQUIREMENTS FOR WATER SERVICE LINES (GENERAL) - (CONTINUED)
{DEPTH AND TERMINATION POINTS)

M
RULE 12.1 Before a tap is made by the Campany, the following must be satis- *
fied: : ‘ _
ek oL ac
All Water Service Lines must be installed at least 3-1/2 feet below the
surface of the ground {finished grade) at any point. +

Water Service Lines, 3/4"™ and 1" in diameter, shall be extended to a mini-~ +
mum of one (1) foot beyond the far side of the Company's main.

Water Service Lines with manifolds and multiple flexible leads for multi- +
ple connections to the water main shall be extended so that the manifold
is not less than six (6) feet and not more than eight (8) feet fram the

main and each flexible lead extends cne (1) foot beyond the far side of
the main.

Water Service Lines of ductile cast iron pipe or of rigid copper pipe +
shall be extended approximately eight (8) feet short of the water main.
Following the tapping of the Company'’'s main, ductile cast iron or rigid
copper Water Service Lines shall he extended and connected by the plumber
to the outlet of the tap at the Company's main.

Replacement of a Water Service Line shall be done in accordance with the *
requirements for a new Water Service Line installation, except that an
existing basement meter setting may qualify to remain in service as pro-
vided in Rule 20.0.
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INSTALIATION REQUIREMENTS FOR WATER SERVICE LINES (GENERAL) -*(ci:NTmur:n
(OONFLICTS WITH SEWER LINES)

[
fa

RILE 12.2 Water Service Lines shall be 1aid in a trench separate fram sewer ar | +
building drainage trenches. 'The Water Service Line and sewer trenches are to be'
horizontally separated by at least ten {10) feet. Where construction of sepa-
rate trenches is not feasible, and approval is obtained fram the appropriate
govermmental authority, the minimum requirement shall be to install the Water
Service Line on an undisturbed earth shelf on cne side of the sewer or
building drainage trench at such an elevation that the bottam of the Water Serw
ice Line is at least eighteen (18) inches above the top of the sewer.

Where the Water Service Line crosses a sanitary sewer main,a minimm of eighteen +
(18) inches vertical clearance must be provided either above ar below the sewer,

unless approved in writing by the appropriate governing authority.

The Water Service Line trench from the Company's main to the premises shall not *
be backfilled until after the tap is made, water turned on and, at the Company's
option, the Coampany has made an inspection to ensure compliance with its Rules.
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Revised
__ ST. LOUIS COUNTY WATER OOMPANY Fer ST. LOUIS QOUNTY, MISSOURI
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INSTALLATION REQUIREMENTS FOR WATER SERVICE LINES (GENERAL) < (CI.'INI'INUED)
(RELATICRSHIP TO STREETS, RIGHTS-OF-WAY, EASEMENTS)

- —_—— r

-
RULE 12.3 Custamers will not be permitted to extend a Water Service Line in
public right-of-way or on private property along, parallel, or across public or +
prlvatestreetsorrvadhaystoobtamaxmctlmm&!rpanYSMtoservea~',‘
prenlsesmaparcelofpropertyﬂud\umldmrmmtﬂxeneedtomtmcta

proper main extension under Rule 22.0 aor to circumvent other applicable Water
Service Line rules.

Customers, however, will be permitted to extend a Water Service Line into or
across a driveway owned by the customer, or into or across a street or roadway
to comnect to a water main installed within or immediately adjacent to that
street or roadway to serwve property fronting on either side of that street.

Water Service Lines must be located on property owned in fee by the cwner of the
pramises to be served.

A Water Service Line may not be located on an easement, with the exception of
the portion of the line which enters the Campany's existing easement, to reach
. the main installed in that easement; and with the exception also of the
situation where, in the Campany's sole discretion, property ownership abutting
the Campany's water main is unobtainable and the proposed Water Service Line
installation on an easement is in an area where a water main extension would
serve no useful purpose for present or potential custamers.
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INSTALLATION REQUIREMENTS FOR WATER SERVICE LINES (GENERAL) - (CONTINUED)
(CORRECTION OF WATER SERVICE LINES NOT IN COMPLIANCE WITH RULE%[SSOUH
!

RULE 12.4 When a Water Service Line is not in compliance with aﬁm&&mmmisﬁon

rules in any respect other than use of a type of material which was permitted at
the time of original installation, but such line is temporarily permitted under
the provisions of a valid BAGREEMENT AND ENCUMBRANCE accepted by all affected
parties under the provisions of Rule 12.5, the owner(as) or customer(s} must
resolve or correct the known deficiencies, including arranging for a Company water
majin extension, if necessary, upon the following Occurrences:

I. If any affected party or parties, or their heirs, successors or assigns,
notify the Company in writing that they elect to cancel or void the AGREEMENT
»f AND ENCUMBRANCE; or

IT. If any of the following occurrences are discovered to have taken place
following the execution of the AGREEMENT AND ENCUMBRANCE and the Company
determines in its sole judgment at any time thereafter that the continuation
of status quo under the AGREEMENT AND ENCUMBRANCE is unfair to or reasonably
likely to be detrimental to the interests of other property owners or present
or potential customers:

A. The property on which the premises are located is sold or subdivided.

B. Service is ordered shut off by owner or custumer when vacating the
premises.

C. Service is terminated for non-payment of water bills.

D. A leak or other failure occurs or any other changes are required on any
portion of the Water Service Line or appurtenances.

E. CcChanges or lack of maintenance on the premises prevents proper protection
or access for servicing and reading Company’s meter.

The occurrence of one of the above conditions could affect customers whose Water
Service Lines cross property of others; or who are incorrectly connected to Water

Service Lines of others; or may involve two or more geparate premiges being served
through one meter.

The Company may require appurtenances to be installed or replaced in an existing
Water Service Line or may require the repairs to be made to an existing Water
Service Line when one of the above conditions occura; however, the pipe material
used for the same Water Service Line need not be replaced if such material was
permissible at the time of the original Water Service Line installation.

The Company will cooperate with the customer{s) in allowing adequate time {not
exceeding 12 months following the date of notification to customer) to correct
known deficiencies. At Company‘s option, service can be allowed to continue
during the period that deficiencies are being corrected. i:leE[)

APR 2 1992
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INSTALIATION REQUIREMENTS FOR WATER SERVICE LINES (camma:.)-—(cm'rmmo)

(CORRECTION OF WATER SERVICE LINES NOT IN COMPLIANCE WITH RULES)

RILE 12.4

A.

B.

Cc.

D.

E.

On and after the effective date of this Rule, all existing Water

Service Lines and appurtenances not in compliance with applicable Ocnpany Rules
may continue in service until ane of the following oaﬂ:.ta.a:s occurs:

o

L [E I W i

Theprq:ertymwtuchtheprarusesarelocatedlssoldoraubdlnded

Service is ordered shut off by owner aor customer vhen vacating the
premises.

CANCCLLE]

Service is terminated for non-payment of water bills.

Aleakoromerfailumoccxsormyoﬂmerdmxgesarerqugzged%;g%%

any portion of the Water Service Line ar appurtenances. RY |04

Changes or lack of maintenance on the premises prevgnq:g“%ﬁice Comn
protection ar access for servicing and reading Company's SSOURI

. The occurrence of one of the above conditions could affect custaners whose Water

Service Lines cross property of others; or who are incorrectly connected to
Water Service Lines of others; ar may involve two Or more separate premises
being served through cne meter.

When the Company beocomes aware that a Water Service Line is not in campliance
with applicable Company rules, and ane of the above conditions occurs, then at
the Campany's option (Ref. Rule 12.5), Company may require the customer(s}, at
custamer's expense, to resolve or correct the known deficiencies, including
arranging for a Company water main extension, if necessary.

The Company may require appurtenances to be installed or replaced in an existing
Water Service Line or may require the repairs to be made to an existing Water
Service Line when one of the abowe conditions occurs; however, the pipe material
used for the same Water Service Line need not be replaced if such material was
permissible at the time of the original Water Service Line installation.

The Company will cooperate with the custamer(s) in allowing adequate time (not
exceeding 12 months following the date of notification to custamer) to correct
known deficiencies. At Campany's option, service can be allowed toC L P
ocontinue during the period that deficiencies are being oorrected b

1
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INSTALLATION REQUIREMENTS FOR WATER SERVICE LINES - (CO TﬁNUEEéM'SSOUH'
(CONTINUED USE OF WATER SERVICE LINE(S) NOT IN COMPLIANCE - ENCU mm@mnmf’ssion

RULE 12.5 Excluding the reguirement that all component parts of a Water Service
Line must be operable and in place, and excluding any type of material utilized
which was acceptable at the time of original installation and is therefore
grandfathered, on and after the effective date of this Rule, when the Company
becomes aware that a Water Service Line(s) serving a single or multiple premises
is not in compliance with current Company Rules, service through such Water
Service Line may, at the option of the Company, be allowed by the Company to
continue in service, provided that the owner(s) of the parcel(s) of property upcn
which the premises are located all agree to execute an "AGREEMENT AND
ENCUMBRANCE . *

* F * % * »

This "AGREEMENT AND ENCUMBRANCE," when executed, will allow service to continue
to all involved parties without the need to correct the then known deficiencies in
the Water Service Line(s) on the basis that all parties agree to accept the status
quo, to release all claims against the Company for its willingness to forgo
enforcement of its Water Service Line Rules and to encumber said parcel(s) with
recocrded notice to future purchasers, tenants or customers that the right to
continued service can be contingent on the willingneas of affected parties to
accept the status gquo. Alsc, each Party must understand and agree that in the
case where a water service line serves more than one customer (“Interdependent
Water Service Line"), the interdependency which exists has inherent riske of

. gervice deficiencies and terminations which are greater than similar risks
agsociated with independent water service lines serving single customers.
Consequently, as further consideration for Company‘s willingness to permit use of
a preexisting Interdependent Water Service Line, the parties agree that in the
event that the Company shall have lawful cause to discontinue water service to any
cne or more of the premises due to reascns of non-payment of bills, leaks in the
aystem, faulty or inadequate repair of metering facilities or any other lawful
cause whatsocever, the water service may be discontinued to all parties and all
premises may be deprived of water service because of the acts or inactions of one
or more of said parties. The resolution of disagreements concerning
responsibility for said actions or inactions shall be between the owners of the
premises and the customers cccupying such premises and shall not involve the
Company. The Company must be authorized to discentinue water service to the
entire "Interdependent Water Service Line"” in the event of any occurrence anywhere
on said "Interdependent Water Service Line" which would justify discontinuance to
a water service line serving a single customer or premises.
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ULE 12.5 Excluding the required component parts of a Water Service Line, on and
after the effective date of this Rule, when the Company becomes aware that a Water
Service Line(s) serving a premise or multiple premises is not in compliance with
current Company Rules, service through such Water Service Line can be allowed by
the Company to continue, provided, that the owner(s) of the parcel(s} of property
upon which the premises are located all agree to execute an "AGREEMENT AND
ENCUMBRANCE".

This "AGREEMENT AND ENCUMBRANCE," when executed, will allow service to con-
tinue to all involved parties without the need to correct the then known deficien-
cies in the Water Service Line(s) on the basis that all parties agree to accept the
status quo, to release all claims against the Company for its willingness to fordo
enforcement of its Water Service Line Rules and to encumber said parcel{s) with
recorded notice to future purchasers, tenants or customers that the right to con-
tinued service can be contingent on the willingness of affected parties to accept

the status quo. Also, each Party must understand and agree that in the case where *
. a water service line serves more than one customer {"Interdependent Water Service

Line"), the interdependency which exists has inherent risks of service deficiencies
and terminations which are greater than similar risks associated with independent
water service lines serving single customers. Consequently, as further considera-
tion for Company's willingness to permit use of a preexisting Interdependent Water
Service Line, the parties agree that in the event that the Company shall have law-
ful cause to discontinue water service to any one or more of the premises due to
reasons of non-payment of bills, leaks in the system, faulty or inadequate repair
of metering facilities or any other lawful cause whatsoever, the water service may
be discontinued to all parties and all premises may be deprived of water service
because of the acts or inactions of one or more of said parties., The resolution of
disagreements concerning responsibility for said actions or inactions shall be
between the owners of the premises and the customers occupying such premises and
shall not involve the Company. The Company must be authorized to discontinue
water service to the entire "Interdependent Water Service Line" 1n the event of

any occurrence anywhere on said "Interdependent Water Service Megyhbchmwouddm—-—14"
justify discontinuance to a water service line serving a single custoﬂ%fﬁﬁtﬁﬁi[] I
premise. CANCELL ED
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cT N
RILFE 12.5 Excluding the required component parts of a Water Service Line, on
and after the effective date of this Rule, when the Company becames aware that a
Water Service Line(s) serving a premise or multiple premises is.:not ‘in compli=("
ance with current Caomparty Rules, service through such Water Service Line can be
allowed by the Coampany to continue, provided, that the owner(s) of the parcel(s)
of property upon which the premises are located all agree to execute an "AGREE-
MENT AND ENCUMBRANCE".

This "AGREEMENT AND ENCIMERANCE, " when executed, will allow service to
ocontinue to all involved parties without the need to ocorrect the then known
deficiencies in the Water Service Line(s) on the basis that all parties agree to
accept the status quo, to release all claims against the Campany for its will-
| ingness to forgo enforcement of its Water Service Line Rules and to encumber

said parcel(s) with recorded notice to future purchasers, tenants or custamers
that the right to continued service can be oontingent on the willingness of
. affected parties to accept the status quo.
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INSTALLATION REQUIREMENTS FOR WATER SERVICE LINES (GENERAL)Q ST AT
(ALIGNMENT OF WATER SERVICE LINE BETWEEN COMPANY'S MATN AND FREMISES)
AN 2 11997

RULE 12.6 The installation arrangements for all Water Service Lines shall be as follows MISSOUR:
ublicServire Commissior
Condition "A." Company's Main Or "Master Water Service Line" Is Parallel (Or Nearly Parallel) To The
Edge of The Street And The Face of The Premises Or Company's Main Is Located In An
Easement Where No Street Exists.

(1) The "Tap," "Stop Cock and Stop Box," and "Meter Box" shall be in a straight line
perpendicular to the Company's Main or "Master Water Service Line” and in front
of the premises served. (See Appendix Sheets AP2.0 and AP2.1.)

{2) The Water Service Line from the "tap" to the premises shall be in a straight line
perpendicular to the Company's main or "Master Water Service Line" and the face
of the premises served.

Condition "B." Company's Main Not Parallel To Edge of Street Nor The Face of the Premises.

. (1) The "Tap," "Stop Cock," and "Meter Box" shall be in a straight line perpendicular
to the edge of the street and in front of the premises served. (See Appendix Sheets
AP2.2 and AP2.3.)

(2) The Water Service Line portion from the "Meter Box" to the premises shall be in a
straight line and, where possible, perpendicular to the face of the premises or, as an
alternate, be parallel to the sides of the front area of the premises served.

Exception to the above is with a Master Water Service Line serving multiple premises with a meter(s) in
which case the meter(s) is not required to be in front of the premises served, but must be on the parcel being
served and readily accessible at the discretion of the Company. (See Appendix Sheet AP 5.2.) *
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INSTALIATION REQUIREMENTS FOR WATER SERVICE LINES (@IERAL)-(G}TI‘INUED)
(mmwmmmmmmsmmmsm)

[

RILE 12.6 The installation arrangements for all Water Service I..i.nes shall ‘be

as follows: o o

Condition "A." Campany's Main Or "Master Water Service Line"” Is Parallel (Or
Nearly Parallel) To The Edge of The Street And The Face of
The Premises Or Campany's Main Is Located In An Easement Where
No Street Exists.

(1) The "'l‘ap,“ "Stop Cock and Stop Box," and "Meter Box"
shall be in a straight line perpendicular to the
Company's Main or "Master Water Service Line" and in
front of the premises served. (See Appendix Sheets
AP2.0 and AP2.1)

(2) The Water Service Line fram the "tap" to the premises
shall be in a straight line perpendicular to the Com-
pany's main or "Master Water Service Line" and the
face of the premises served.

Condition "B." Company's Main Not Parallel To Edge of Street Nor The Face
of the Premises.

(1) The "Tap," “Stop Cock," and "Meter Box" shall be in a
straight line perpendicular to the edge of the street
and in front of the premises served. (See Appendix
Sheets AP2.2 and AP2.3)

(2) The Water Service Line portion from the "Meter Box" to
the premises shall be in a straight line and, where
possible, perpendicular to the face of the premises or,

as an alternate, be llel to the sides of the front
area of the prwx,aeug
RN . TR I e
: it —|—1IIL‘
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Revised
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INSTALLATION REQUIREMENTS FOR WATER SERVICE LINES (GENERAL) — (CONTINUED)
(ALIGNMENT OF WATER SERVICE LINE BETWEEN COMERNY'S MAIN AND PREMISES)

RULE 12.6 (Cont'd.) S

Condition “C.*" For an existing building constructed on a concrete slab *
foundation, the Water Service Line may be installed at right
angles to the Campany‘s main and then be allowed to pass the
building in a line parallel to the side of the building,
inside the property line and as close to the building as
practicable, and then in turn at right angles to enter the
building through the side. In case such procedure does not
allow the Water Service Line to be installed as specified
herein, special instructions must be obtained by the plumber
fram the Company.

' et e ;
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INSTALIATION REQUIREMENTS FOR WATER SERVICE LINES (GENERAL)- - (QONTINUED)
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RILE 12.7 Where a Company main 3088 not exist in front of the'premises to be
served, allowing the Water Service Line(s) to be installed in accordance with Rule
126.acaupanyna1nextensim(s)shallberequ1redasfollads

A. New Streets - (Easements) Malti-Iot Residential Subdivision

1. If an existing Company main is not adjacent to a multi-lot subdivision,
a main extension necessary to reach the subdivision shall be required
in accordance with Rale 22.0.

2. The Company main extension(s) required within the boundary of the subdi-
vision shall be determined by the Campany and installed to permit Water
Service Lines to be installed in accordance with Rule 12.5.

3. When the Campany main extension is installed in an easement on private
property or in public right-of-way, within the boundaries of a multi-lot
. subdivision, the end of each main extension to serve the premises on the
last lot at the end of each street shall be terminated near the farthest
property line unless, in Cawpany's judgment, the main cannot be extended
further in the future. (See Appendix Sheet AP3.0.)

B. Existing Street (Easement) - Water Service To Individual Premises

1. Where a Canpany main does not exist adjacent to a parcel of property and
in front of a premises to be served, and Water Service Lines to the
premises are to be connected to the Conpany'’'s main, a Company main ex-
tension shall be installed to the front of the farthest premises to be
served so that Water Service Lines can be installed in accordance with
Rule 12.6 (See Appendix Sheet AP4.0.)

2. Where a Campany main does not exist adjacent to a parcel of property,
such as a park or playground where water service is desired to serve
a "yard hydrant" or a drinking fountain, a Company main extension shall
be installed such that the end of the main extension will be opposite — -
the drinking fountain or "yard hydrant" to allow a, Water Séfw'nce Line to
bemstalledbetweenthecarq:anysmamamithedrmklngfourrtamor
"yard hydrant" and at right anglestothecurpanysnaln
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INSTALLATION REQUIREMENTS FOR SERVICE LINES (GENERAL) - (M.‘é!)? L
(MASTER WATER SERVICE LINES)

JAN 91 1997

RULE 12.8 MISSOUR.

PublicSenire Commissior
"MASTER WATER SERVICE LINE"

When two or more buildings are located on a parcel of property, the Water Service Lines to each building
may be connected to and supplied from a "Master Water Service Line" as shown on Appendix Sheets
AP5.0, AP5.1 and/or AP5.2 provided: +

A. The parcel of property is under one ownership, and

B. A Company main or a new main extension is installed in front of the farthest premises to be served (Ref.
AP5.1), and

C. At Company's discretion, the additional Company main extension is not required into the parcel of
property to satisfy good water distribution system design, satisfy the requirements of applicable
Company Rules, or that the extension could or would not be extended further at a future time io serve

. future customers, and

D. A proper road access system is provided to allow Company personnel to enter on the parcel of property
. to efficiently conduct its business, such as reading and/or servicing water meters, and

E. No portion of the "Master Water Service Line" violates any of the provisions of Rule 12.3, except the
Water Service Line can parallel a portion of a street that is also paralleled by an existing Company main,
except as provided in "C" above, and

F. All Water Service Lines from the "Master Water Service Line" to the premises comply with the
requirements of Rule 12.6 and/or other Company Rules which relate to the Installation Requirements of
Water Service Lines for specific types of customers, and

G. An "AGREEMENT OF ENCUMBRANCE" must be executed by the owner of the property and such
documents recorded. By utilizing a Master Water Service Line the Owner understands and agrees that
due to the interdependency of the Master Water Service Line, in the event that Company shall have
lawful cause to discontinue water service to any one or more of the premises on the parcel served by the

*Indicates new rate or text
+Indicates change FER 20 18S7
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] IR = SO T

I e W Cl A
INSTALLATION REQUIREMENTS FOR SERVICE LINES (GENERAL)i- (CONTINHEDQ'
(MASTER WATER SERVICE LINES) 7 RSSUR |
Il 3(1 £ 17,
LULE 12.8 j Uil I San & COTTSSIO)
"MASTER WATER SERVICE LINE"
fhen two or more buildings are located on a parcel of property, the Wate rvice
l.ines to each building may be connected to and supplied from a "Mas
iService Line" as shown on Appendix Sheets AP5.0 and/or APS.1 proi}
2. The parcel of property is under one ownership, and \gg‘( K 9-3
) I
[B. A Company main or a new main extension is installed in front of‘E fzh oh
premises to be served (Ref. AP5.1}, and ““55 .
t\{:‘a
C. At Company's discretion, the additional Company main extens ggﬁ%red
" into the parcel of property to satisfy good water distribution system design,
satisfy the requirements of applicable Company Rules, or that the extension
could or would not be extended further at a future time to serve future custom-
r. ers, and
D. A proper road access system is provided to allow Company personnel to enter on
the parcel of property to efficiently conduct its business, such as reading
and/or servicing water meters, and
| E. No portion of the "Master Water Service Line" vioclates any of the provisions of
: Rule 12.3, except the Water Service Line can parallel a portion of a street
that is also paralleled by an existing Company main, except as provided in "C"
above, and
F. All Water Service Lines from the "Master Water Service Line" to the premises
comply with the requirements of Rule 12.6 and/or other Company Rules which
\ relate to the Installation Requirements of Water Service Lines for specific
: types of customers, and
G. An “AGREEMENT OF ENCUMBRANCE" must be executed by the owner of the property and
such documents recorded. By utilizing a Master Water ice Line the Owner *
understands and agrees that due to the interdependency Jof- the e er
Service Line, in the event that Company shall have lawful cau i ﬁ ntinue
water service to any one or more of the premises on thé parcel served by the
*Indicates new rate or text JANl 1986
+Indicates change 84-717 85-24 3
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INSTALLATION REQUIREMENTS FOR SERVICE LINES (GENERAL) =~ (GZNI'INUED) |

(MASTER WATER SERVICE LINES)

RULE 12.8 - R T

"MASTER WATER SERVICE LINE" *
mxenwornorebulld;ngsarelocatedmaparcelofpmperty,‘themter-ﬁ- PR I

Service Lines to each building may be connected to and supplied fram a 'Mas‘t“"
Water Service Line" as shown on Appendix Sheets APS.0 and/or APS.1 provided:

A. The parcel of property is under one ownership, and *

B. A Company main or a new main extension is installed in front of the far- *
thest premises to be served (Ref. APS.1), and

C. At Campany's discretion, the additional Company main extension is not re- *
quired into the parcel of property to satisfy good water distribution

system design, satisfy the requirements of applicable Company Rules, or
that the extension could or would not be extended further at a future
time to serve future customers, and

. D. A proper road access system is provided to allow Conpany perscnnel to *
enter an the parcel of property to efficiently conduct its business, such
as reading and/ar servicing water meters, and

E. No portion of the "Master Water Service Line" vioclates any of the provi- *
sions of Rule 12.3, except the Water Service Line can parallel a portion
of a street that is also paralleled by an existing Campany main, except
as provided in "C" above, and

F. All Rater Service Lines from the "Master Water Service Line" to the prem *
ises camply with the requirements of Rule 12.6 and/or other Company Rules
which relate to the Installation Requirements of Water
Service Lines for specific types of custamers, and

G. An "AGREEMENT OF ENCUMBRANCE" must be executed by the owner of the *
property and such documents recorded.
H. If at any future time any portion of the parcel of property is sold, N
which causes Water Service Lmes to ‘m@ in campliance w:l.th appllcable :
Company rules, the PmTX U"‘: : will apply. I !-.I-—-,h.b .
UL ) ) o ’
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Master Water Service Line, due to reasons of non-payment of bills, leaks in the | *
system, faulty or inadequate repair of metering facilities or any other lawful
cause whatsoever, the water service may be discontinued to all premises and all
customers may be deprived of water service because of the actions or inactions
of one or more of said customers. The resolution of disagreements concerning
responsibility for said actions or inactions shall be between the Owner of the
premises and customers occupying such premises and shall not involve the
Company. The Company must be authorized by Owner to discontinue water service
to the Master Water Service Line in the event of any occurrence anywhere on
said service which would justify discontinuance to a water service line serving
a single customer. The Owner also must agree to indemnify Company against

claims by customers arising out of company's actions under the foregoing au-
thorization.

H. 1If at any future time any portion of the parcel of property is sold, which

causes Water Service Lines to not be in compliance with applicable Company
rules, the provisions of Rule 12.4 will apply.
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Missouri-American Water Company For St Louis County
Jefferson County
Name of Issuing Corporation Community, Town or City

RULES, REGULATIONS AND CONDITIONS OF SERVICE

12.9 INSTALLATION OF SERVICE LINES - Continued
Service Line Inspection fee — A Service fee will be charged for an inspection by Company personnel to
insure compliance with Rule 12.0 through Rule 18.2. Refer to Sheet No. RT 12.0 for fees.

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE: June 18, 2010 DATE OF EFFECTIVE: July 1, 2010
ISSUED BY: Frank Kartmann, President
727 Craig Road, St. Louis, MO 63141 FILED
CANCELLED . . .
October 15, 2011 Missouri Public
Missouri Public Service Commission
Service Commission WR-2010-0131; YW-2010-0725

JW-2012-0088



FORM NO. 13 P.S5.C.MO.No. 6 ’Orisinalt SHEET No. R13.0

Cancelling P.S.C.MO.No. Original} SHEET No.
Revised
. T ST. LOUIS OOUNTY WATER COMPANY For ST. LOUIS COUNTY, MISSOURI
. Name of Issuing Corporation Community, Town or City

L e I P A LB i i e
p — T R W

I

e L

INSTALIATION REQUIREMENTS FOR WATER SERVICE LINES (DOMESTIC WATER SERVICE IINE)
(RESIDENTIAL - SINGLE FAMILY DWELLING)

RESIDENTIAL ~ SINGLE FAMILY DWELLING =~ = -- ©
RILE 13.0 Each individual, single-family residential pran:.s:es ;tusut have a *
separate Domestic Water Service Line, except as provided in Rule 14.0.

When, in the Campany's judgment, a Water Service Line from the Campany's main to *
a "single family” residential premises cannot be installed to camply with the
requirements of Rule 12.6 because of physical obstructions within or across the
front area of the premises (see Appendix Sheets AP6.0 and AP6.1 for typical
example), and such obstructions cannot be practically or econamically elimi-
nated, the Company, at its discretion, can approve the installation of the Water
Service Line to vary fram the requirements of Rule 12.0. If the Company's main
does not exist in front of the premises to be served as shown in AP 6.0 and AP
6.1, a main extension will be required to temminate in front of the premises
even though the Water Service Line may not be tapped in front of the premises
served.

. The Water Service Line fram the meter box to the premises must be located on *
property owned in fee by the same owner of the premises to be served, except as
provided in Rule 12.3, and the installation must meet all other applicable
plurbing code requirements.
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INSTALLATION REQUIREMENTS FOR WATER SERVICE LINES (DOMESTIC WATER SERVICE LINE)
_ (CONTINUED) (RESIDENTIAL - DUPLEX)

RESIDENTIAL - DUPLEX ‘

HILE 14.0 The installation arrangements permitted by the for a Water - ~ | *
Service Line serving a Duplex unit (two side-by-side living units having a
common wall(s)), wherein each half of the Duplex is a premises and is separately
owned ar rented, are as shown in Appendix AP7.0. and AP7.1

The “Master Water Service Line" installation shall satisfy the recuirements of *
Rules 12.0, 12.7 and 12.8.
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RESIDENTIAL - MULTI-FAMILY

RULE 15.0 'The installation arrangaments permitted by the Oarpany for a Water
Service Line serving a multi-family (more than two) building on a parcel of
property owned by a single entity, one or more stories, wherein all individually
occupied quarters within the building are separately owned by different parties,
and each different owner is responsible for payment of his or her water service,
are shown on Appendix Sheets AP8.0 and AP8.1. To allow the installation
arrangemnts}mnmhppenduaxeetsAPBOm'APSL each individually owned
occupied quarters in the building must also include ownership of individual
ground floor quarters that have entry through the face of the premises served.

The "Master Water Service Line" installation shall satisfy the requirements of
Rules 12.0, 12.7 and 12.8.

The installation arrangement permitted by the Company for a Water Service Line
serving a multi-family (more than two) building, one or more stories, wherein
either 1) all individual premises within the building are rented; ar 2) each
unit is individually owned but responsibility far payment of water service rests

with a single entity, such as a condominium association, is shown on Appendix
Sheet APS.2.
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RULE 16.0 The installation arrangements permitted by the Company for a Water
Bervice Line serving a single-story commercial building, wherein multiple premises
fire to receive water service, are shown on Appendix Sheet AP9.0.

The installation arrangements permitted by the Company for a Water Service Line
serving a multi-story commercial building, wherein multiple tenants are to receive -
yater service, are shown on Appendix Sheets AP10.0, AP10.1l, and AP10,2,

The "Master Water Service Line" installation shall satisfy the requirements of
Rules R12.0, R12.7 and 12.8.

hultiple Water Service Lines into the same premises or more than one premises

y not be interconnected unless each service has a manual shut-off valve on both
E?des of the meter and an approved back-flow prevention device is installed on
ach service line.

supplying large commercial complexes will be established by the Company on a case-
y-case basis, following review of appropriate plans submitted by the prospective
customer or the customer's authorized agent, Although individual review is
required, all applicable provisions of other Company Rules shall apply.

. Ehe installation requirements permitted by the Company for Water Service Lines

On all large commercial centers or complexes that are recognizable as a single
jentity with common ingress and egress from public or private streets and that
serve numercus commercial tenants, which require a looped multi-feed Water Service
Line(s), an agreement must be executed by all affected parties and such agreement
must be recorded to substantiate common access to and maintenance responsibility
for the Water Service Linef{s) and appurtenances. Also, such agreement is to *
insure that each party understands and agrees that due to the interdependency of
the water system, in the event that the Company shall have lawful cause to discon-
tinue water service to any one or more Parcels of property, premises, or customers
due to reasons of non-payment of bills, leaks in the system, faulty or inadequate
repair of metering facilities or any other lawful cause whatsoever, the water .
service may be discontinued to all feeds to the looped multi-fee FratenTsystem an
all Parties, Parcels of property, premises, or customers may.bé" ébgi 5§l water
service because of the acts or inactions of one or more of: said Parties.
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INSTALLATION REQUIREMENTS FOR WATER smvxcu.mish””h,@
(DOMESTIC WATER SERVICE LINE) (CONTINUED) (COMMERCIAL): ' '™

T
COMMERCIAL SR
RULE 16.0 The installation arrangements permitted by the Campany for a.Wa
Service Line serving a single-story commercial building, wherein multiple prems =
ises are to receive water service, are shown on Apperdix Sheet AP9.0. -

The installation arrangements permitted by the Company for a Water Service Line
serving a milti-story cammercial building, wherein multiple tenants are to
receive water service, are shown on Appendix Sheets AP10.0, AP10.1, and AP10.2.

The "Master Water Service Line” installation shall satisfy the requirements of
Rules R12.0, R12.7 and 12.8.

Multiple Water Service Lines into the same premises or more than one premises
may not be interconnected unless each service has a manual shut-off valve aon

both sides of the meter and an approved back-flow prevention device is in-
stalled on each service line.

The installation requirements permitted by the Company for Water Service Lines
supplying large cammercial camplexes will be established by the Campany on a
case-by-case basis, following review of appropriate plans submitted by the
prospective custamer ar the customer's authorized agent. Although individual
review is required, all applicable provisions of other Company Rules shall
apply.

On all large cammercial centers or camplexes that are recognizable as a single
entity with common ingress and egress fram public or private streets and that
serve numerous commercial tenants, which require a looped milti-feed Water
Service Line(s}, an agreement must be executed by all affected parties and such
agreement must be recorded to substantiate common access to and maintenance
responsibility for the Water Service Line(s) and appurtenances.
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RULE 16.0 {(Cont'd.)

The resolution of disagreements concerning responsibility for said actions or in *
actions shall be between the parties, property owners, and customers and shall not
involve the Company. The Company must be authorized to discontinue water service
to the entire multi-feed water system in the event of any occurrence anywhere on

said system which would justify discontinuance to a water service line serving a
single premise or customer.
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INSTALLATION REXQUIREMENTS FOR WATER SERVICE LINES (DOMESTIC WATER SERVICE -LINE)
(CONTINUED) (MFGR. AND LARGE (XIANTTTY USERS, MAJOR SHOPPING CENTERS,. OIHERS)

S0
MANUFACTURERS AND LARGE QUANTITY USERS OF WATER,
MAJOR SHOPPING CENTERS, OTHERS

Y

RULE 17.0 The installation requirements permitted by the curpany for Water | ~:~~ *
Service Lines supplying Manufacturers, large Quantity Users of Water, Major
Shopping Centers, or other type custamers not specifically covered elsewhere in
the Campany's Rules, will be established by the Company on a case-by-case basis,
following review of appropriate plans submitted by the prospective custamer ar
by the prospective custamer's authorized agent.

Although individual review of each case is required, all applicable provisions *
of other Campany Rules shall apply.

On all major shopping centers or complexes that are recognizable as a single *
entity with canmmon ingress and egress from public or private streets and that

serve numerocus tenants, which require a looped multi-feed Water Service Line(s),
. an agreement must be executed by all affected parties and such agreement mast be

recorded to substantiate ocommon access to and maintenance responsibility for the
Water Service Line(s) and appurtenances.
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. INSTALLATION REQUIREMENTS FOR WATER SERVICE LINES PR £ 199
(PRIVATE FIRE PROTECTION SERVICE LINES ) (ALL CUSTOI\/fERS‘g‘ ) 1938

RESIDENTIAL. COMMERCIAL. MANUFACTURERS. LARGE QUNMR-FHBEIC SERVIGE Comm
USERS OF WATER. LARGE SHOPPING CENTERS, OTHERS

Rule 18.0 The installation requirements permitted by the Company for Private Fire Protection Service
Lines supplying Residential, Commercial, Manufacturers, Large Quantity Users of Water, Large Shopping
Centers, or Others, will be established by the Company on a case-by-case basis, following the review of all
appropriate plans submitted by the customer or the customer’s authorized agent, which must reflect the
necessary approval of the appropriate fire protection district or department, as well as the fire flow
requirements. Although individual review of each case is required, all applicable provisions of other
Company Rules shall apply.

Private Fire Protection Service Lines and Domestic Water Service Lines may either be run separately from
the Company’s main, or provided through a “Dual Water Service Line” or *“Split Water Service Line” with
individual controls, in a box located at or near the property line or, if not at the property line, at a convenient
location acceptable to the Company. Flow detection devices, housed in satisfactory meter boxes or vaults,
are to be provided, installed, and maintained by the customer on Private Fire Protection Service Lines at the
discretion of the Company. Such devices shall be of a design acceptable to the Company and equipped with

. a spring loaded check valve. All such installations shall be constructed, installed, and maintained by and at
the expense of party(s) other than Company.

* *

Where private fire protection is to be provided to premises having a service line two (2) inches or smaller,
such fire protection must be provided through either a split water service arrangement (reference DF 1.9) or
a separate service line equipped with a flow detection device.

After the tap is made by the Company for a Private Fire Protection Service Line, the control valve portion of
the tap at the Company’s main will be left closed. It is the responsibility of the Customer or the Customer’s
authorized agent to open the control valve to the “full open” position following completion of the
installation of the Water Service Line and appurtenances.

On all large centers or complexes that are recognizable as a single entity with common ingress and egress
from public or private streets and that serve numerous tenants, which require a looped multi-feed Private
Fire Protection Service Line(s), an agreement must be executed by all affected parties and such agreement
must be recorded to substantiate common access to and maintenance responsibility for the Water Service

Li d . F
mes(s) ari appurtenances Il By
July 1, 2010 il
Missouri Public
om0
WR-2010.0131: YW-2010-0725 HAY 2 0 1998
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RULE 18.0 The installation requirements permitted by t.he Campany for Private *
Fire Protection Service Lines supplying Residential, Commercial, Manufacturers,
large Quantity Users of Water, Large Shopping Centers, or Others, will be estab-
lished by the Company on a case-by-case basis, follcwing the review of all ap-
propriate plans submitted by the custamer or the custamer's auvthorized agent,
which must reflect the necessary approval of the appropriate fire protection
district or department, as well as the fire flow requirements. Although indji-
vidual review of each case is required, all applicable provisions of other Com-
pany Rules shall apply.

Private Fire Protection Service Lines and Domestic Water Service Lines may *
either be run separately fram the Company's main, or provided through a "Dual
Water Service Line" or "Split Water Service Line" with individual controls, in a

box located at or near the property line ar, if not at the property line, at a
. cnvenient location acceptable to the Campany. Flow detection devices, housed in

satisfactory meter boxes ar vaults, are to be provided, installed, and main-
tained by the customer on Private Fire Protection Service Lines at the discre-
tion of the Campany. All such installations shall be constructed, installed,
and maintained by and at the expense of party(s) other than Company.

After the tap is made by the Campany for a Private Fire Protection Service Line, o
the oontrol valve portion of the tap at the Campany's main will be left closed.
It is the responsibility of the Custamer or the Customer's authorized agent to
open the control valve to the "full open" position following campletion of the
installation of the Water Service Line and appurtenances.

On all large centers or camplexes that are recognizable as a single entity with »
cammon ingress and egress fram public or private streets and that serve numercus
tenants, which require a looped multi-feed Private Fire Protection Service
Line{s), an agreement must be executed by all affected;parties and such agteé-
ment must be recorded to substantiate cammon access to(and rruaf".?a"”'1 tenaric 'jresponsa.-
bility for the Water Service Line(s) and appurtenances: M=t ;
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RULE 18.1

When a tap has been made to serve a private fire protection service line and | *
a customer or owner decides either (a) not to install the private fire protection
service line and piping and to cancel the private protection billing or {b) to
terminate existing private fire protection service, the following are required:

1. A written request for termination of private fire protection service *
from the customer and owner of the premises; and

2. Proof that the appropriate fire protection authority has been notified *
that private fire protection service will not be available at the
premises; and

3. Destruction of the tap as provided in Rule 10.4. In the case of a *
"split water service line," that portion of the water service line

- providing the private fire protection service may be made unusable as

. directed by the Company in lieu of tap destruction.

If the above requirements are not fulfilled, the Company will continue the *
Private Fire Protection billing in accordance with Rate Tariff F. If Private

Fire Protection bills are not paid, the Company may do either or both of the
following:

A, Transfer the unpaid balance to any other service account of the *
customer, and/or

B. Attempt to notify the appropriate fire protection authority and the *
owner of the premises if either are known to the Company, and then
proceed to terminate Private Fire Protection service by destroying the
tap. In the case of a "split water service line" destruction of the
tap will also terminate domestic service, The actual costs of
Company's work, including excavation, will be billed to the customer., 2
new tap and service restoration will not be permltted until all bills,.

includ@ing those transferred under "A" above, are pgld E;ﬂllhﬂi[]
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Private Fire Protection Service

Rule 18 Private Fire Protection Service

A.  Application for private fire protection service will be considered by the Company subject to the
availability of water mains of sufficient size, and the furnishing of fire protection service shall be on the
basis of pressure and volumes as may exist in the locality, which pressures and volumes are not
guaranteed by the Company. The private fire protection service is not designed to extinguish a fire, but
rather to suppress or retard its growth to protect persons and property.

B. When fire flows are necessary (whether for a single premises or on a Master Water Service Line which
is metered at its connection to the Company’s main), the meter{s) must be capable of measuring a full
range of flows required by the customer (both domestic and fire flows). The Customer with approval
from the Company may choose the preferred method of:

A combination service line with a meter designed for both domestic flows and fire flows, typically
referred to as a “fire flow" meter, or an approved meter by the Company. For residential single or
two family premises combination services only, this meter may not be a “fire flow” meter designed
and warranted for use on residential fire suppression systems. That portion of the dual purpose
service line from the Company main to the property line shall be the property of the Company in
consideration of its perpetual maintenance and upkeep excluding St. Louis County Operations.

Based on Customer's needs and premises requirements, the Customer with approval from the
Company may also choose between:

1) a split service line configuration which uses a detector check meter(s} on the fire line and a
meter suitable for the reasonably anticipated domestic usage requirements on the line not used for
fire protection, or

2) a dedicated fire service line with detector check meter, which is separate from the domestic
water service line.

If a Customer chooses a combination service configuration for a one or two family residential premises
that is sized to meet fire flows, this service line will be considered an oversized Domestic Service Line and
must conform to the rules for service connections as set forth in Rules 10 through 16. An “Application for
Special Connection” must be completed and approved in writing by the Company, as well as by the
applicable Fire Protection Authority.

A Customer who receives both domestic water and fire protection services through a combination or split
service line acknowledges that discontinuance of service for any reason will result in the discontinuance of
fire protection service.

C. If unauthorized usage is made of the fire protection facilities, or unusual circumstances develop, the
Company reserves the right, at any time, to install a meter or flow-detection device. In such
circumstances the Company will provide the meter, but the cost of meter installation including
necessary plumbing, fittings, vaults or meter settings necessary for the installation shall be paid by the
Customer.

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE: September 23, 2010 DATE EFFECTIVE: October 23, 2010

ISSUED BY: Frank Kartmann, President . FILED
727 Craiq Road, St. Louis, MO 63141 ae Missouri Public
CANCELLED Service Commission
October 13, 2011 WR-2010-0131; YW-2011-0149

Missouri Public
Service Commission
JW-2012-0088



FORM NO. 13 P.S.C MO NO. 6

Missouri-American Water Company For
Name of Issuing Corporation

(1* Revised) Sheet No. R18.2
Cancelling (Original) Sheet R18.2

St. Louis County, MO

Community, Town or City

HELD FOR FUTURE USE

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE: June 18, 2010

ISSUED BY: Frank Kartmann, President
CANCELLED 727 Craig Road, St. Louis, MO 63141

October 23, 2010
Missouri Public
Service Commission
WR-2010-0131; YW-2011-0149

DATE OF EFFECTIVE:

July 1, 2010

FILED
Missouri Public
Service Commission
WR-2010-0131; YW-2010-0725




FORM NO. 13 P.S.C. MO. No. 6 Original SHEETNo. R 182

Cancelling P.S.C. MO. No. Revised SHEET No.
ST. LOUIS COUNTY WATER COMPANY For ST.LOUIS COUNTY, MISSOURI

.INDEX NEXT PG. PREV.PG.

*INSTALLATION REQUIREMENTS FOR WATER SERVICE LINES (PRIVATE FRERROTRCPIgIic
SERVICE LINE) (CONTINUED) (RESIDENTIAL - VILLAS)

(RESIDENTIAL - VILLAS) RECD OCT 1 5 2001

Service Commission

Rule 18.2  The installation arrangements permitted by the Company for a Private Fire Protection Service  *
Line serving a Villa unit (two side-by-side living units having a common wall(s)), wherein each half of the
Villa is an individual premises and each premises is located on property separately owned in fee, are as

shown in Appendix AP7.2(NEW)

The Fire Protection Line shall comply with instaliation requirements as stated in Rule R18.0 *
The ownership of such Fire Protection Line shall be vested in a common subdivision/homeowners

association which shall be responsible for its operation and maintenance and such ownership and concurrent
responsibility shall be codified and reflected in the subdivision’s ordinances/indentures. In addition, the

subdivision/homeowners association will be the company’s customer.

The Domestic Water Service for each unit shall be a separate tap and service line conforming to ajl
.applicab]e tariffs.
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Rules and Regulations Governing Rendering
Of Water Service

Private Fire Protection Service

Ruie 18 Private Fire Protection Service (Continued)

D. All new Private Fire Service Line Connections shall include installations of a valve, as approved by the

E.

F.

Company, of the same size as the service connection at the junction of the water main, along with an
approved backflow prevention assembly with detection meter. The Company or Company's
representative will make the service tap to its mains at the cost and expense of the Customer. The
backflow assembly must be installed on the Customer's premises in an in-ground vault, above ground,
or inside a building. The installation and operation of the backflow assembly must conform to the
requirements of the Company and the Department. of Natural Resources and shall remain the sole
responsibility of the Customer for periodic inspections, testing and maintenance by the Customer.
Should a Customer fail to have the backflow assembly inspected, tested or maintained, the Company
will refuse to continue service to the premise untif such time as the Customer complies with the Rules.
No Private Fire Service Line Connections shall be used for domestic, commercial or industrial use
unless such connection is authorized by the Company in writing.
All new sprinkler pipes and other private fire connection pipes shall be so placed as to be readily
inspected. If the pipes are concealed on existing services or not readily identifiable, or if any authorized
connections for other uses are in existence, meters shall be installed on each service at the expense of
the Customer.
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PRIVATE FIRE PROTECTION SERVICE LINES

Rule 20 Private Fire Protection

A. Application for private fire protection service will be considered by the Company subject to the availability of
water mains of sufficient size, and the furnishing of fire protection service shall be on the basis of pressure
and volumes as may exist in the locality, which pressures and volumes are not guaranteed by the Company.

*

B. When fire flows are necessary (whether for a single premises or on a Master Water Service Line which is
metered at its connection to the Company’s main), the meter(s) must be capable of measuring a full range of
flows required by the customer (both domestic and fire flows). The Customer with approval from the
Company may choose the preferred method of:

* F X

A combination service line with a meter designed for both domestic flows and fire flows, typically referred to as a “fire
flow” meter, or an approved meter by the Company. That portion of the dual purpose service line from the Company
main to the property line shall be the property of the Company in consideration of its perpetual maintenance and
upkeep excluding St. Louis County Operations.

* X F X

*

Based on Customers needs and premise requirements, The Customer with approval from the Company may also
choose between:

1) a split service line configuration which uses a detector check meter(s) on the fire line and a meter suitable for the | *
reasonably anticipated domestic usage requirements on the line not used for fire protection, or
2) adedicated fire service line with detector check meter, which is separate from the domestic water service line.

*

C. If unauthorized usage is made of the fire protection facilities, or unusual circumstances develop, the
Company reserves the right, at any time, to install a meter or flow-detection device. In such circumstances
the Company will provide the meter, but the cost of meter installation including necessary plumbing, fittings,
vaults or meter settings necessary for the installation shall be paid by the customer.

*  F  * X

D. All new Private Fire Service Line Connections shall include installations of a valve, as approved by the
Company, of the same size as the service connection at the junction of the water main, along with an
approved backflow prevention assembly with detection meter. The Company or Company’s representative
will make the service tap to its main at the cost and expense of the Customer. The backflow assembly must
be installed on the customer premises in an in-ground vault, above ground, or inside a building. The
installation and operation of the backflow assembly must conform to the requirements of the Company and
the Department of Natural Resources and shall remain the sole responsibility of the Customer for periodic
inspections, testing and maintenance by the Customer. Should a Customer fail to have the backflow
assembly inspected, tested or maintained, the Company will refuse to continue service to the premise until
such time as the Customer complies with the Rules.

L I . I

*

E. No Private Fire Service Line Connections shall be used for domestic, commercial or industrial use unless
such connection is authorized by the Company in writing.

F. All new sprinkler pipes and other private fire connection pipes shall be so placed as to be readily inspected.
If the pipes are concealed on existing services or not readily identifiable, or if any authorized connections for *
other uses are in existence, meters shall be installed on each service at the expense of the Customer. *
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Private Fire Protection Service

Rule 18 Private Fire Protection Service {continued)

CANCELLED
October 15, 2011
Missouri Public

G. The size of the private fire service connection shall be determined by the Company.

H. Customers desiring private fire service must consult, before installation, with the Company as to the
availability of mains and pressure. In the event a private fire service connection is requested at a point not
already served by a main of adequate capacity, at the sole discretion of the Company, a main extension will
be required as provided in the rule for Extension of Company’s Water Mains.

1. Private fire hydrants not installed on public right-of-way or on Company easement and connected to
Company mains shall be subject to required contracts as provided in the Company’s applicable rate
schedule.

J. Any modifications to any existing service lines to retrofit a fire suppression system for either residential or
commercial structures shall have written approval of the Company, applicable Fire Protection Authority, and
the division of plumbing having jurisdiction of the premises {o be served, prior to modification and or
installation of said fire suppression system,

K. An applicant for Split, Combination Water Service lines, Special Connection(s} or dedicated fire service
lines shall comply with all provisions specified in the Application for Special Connection, which may be
modified, altered or changed from time to time by the Company.

L. Service connections for water to be used for the suppression of fire shall be made only upon the terms as
provided for in the “Application for Special Connection” for such service, a copy of which is available at the
Company’s office, and then only after such application has been approved in writing by the Company, as well
as by the applicable Fire Protection Authority.

M. A valve controlling the entire supply, as approved by the Company, shall be placed either at the curb or at
such other point as may be approved by the Company, and said valve shall be at the expense of the
Customer, and any valve pit or vault which may be required will also be furnished by and at the expense of
the Customer.

N. Where split services are used for both general and fire purposes, separate charges will be made for each
type of service in accordance with the established schedule of rates,

Q. The Company shall not be considered in any manner an insurer of property or persons, or fo have
undertaken to extinguish fire or to protect any persons or property against loss or damage by fire, or otherwise.

P. The Company shall not in any way or under any circumstance be held liable or responsible for personal
injury, death, property damage, or any other claim of loss following or resuiting from: the termination or
discontinuance of a Customer's service; a deficiency in the pressure, volume or supply of water due to the
malfunction or failure of a meter; or a deficiency in the pressure, volume or supply of water while meters or
service lines are being repaired or replaced, uniess such injury, damage or loss is due to the willful
misconduct or gross negligence of the Company,

* Indicates new rate or text
+ Indicates change
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Rule 20 Private Fire Protection (continued) *
G. The size of the private fire service connection shall be determined by the Company. *
H. Customers desiring private fire service must consult, before installation, with the Company as to the availability of mains | *

and pressure. In the event a private fire service connection is requested at a point not already served by a main of *
adequate capacity, at the sole discretion of the Company, a main extension will be required as provided in the rule for *
Extension of Company’s Water Mains. *
. Private fire hydrants not installed on public right-of-way or on Company easement and connected to Company mains *
shall be subject to required contracts as provided in the Company’s applicable rate schedule. *
J. Atthe sole discretion of the Company, the preferred method of private fire line installation that may be permitted would *
be a combination water service line for both Domestic and Private Fire service. *
K. Any modifications to any existing service lines to retrofit a fire suppression system for either residential or commercial *
shall have written approval of the Company, Fire authority, and the division of plumbing having jurisdiction of the *
Premises to be served prior to modification and or installation of said fire suppression system. *
L. An applicant for Split, Combination Water Service lines, Special Connections(s) or dedicated fire service lines shall *
comply with all provisions specified in the Application for Special Connection which may be modified, altered or changed *
from time to time by the Company. *
M. Service connections for water to be taken for the extinguishment of fire shall be made only upon the terms as provided *
for in the “Application for Special Connection” for such service, a copy of which is available at the Company office, and *
then only after such application has been approved in writing by the Company designee, as well as by the Fire *
Protection Authority designee. *
N. A valve controlling the entire supply, as approved by the Company, shall be placed either at the curb or at :
such other point as may be approved by the Company, and said valve shall be at the expense of the .
Customer, and any valve pit or vault which may be required will also be furnished by and at the expense of N

the Customer.
0. Where split services are used for both general and fire purposes, separate charges will be made for each *
type of service in accordance with the established schedule of rates. *

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE: June 18, 2010 DATE OF EFFECTIVE: July 1, 2010
ISSUED BY: Frank Kartmann, President
CANCELLED 727 Craig Road, St. Louis, MO 63141 FILED

October 23, 2010 . . .
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CUSTOMER'S OBLIGATIONS FOR MAINTENANCE OF WATER SERVICE LINES AND
OMECNENTS (WASTE OF WATER)

cC” . n !
RUJLE 19.0 Al}l custaomers shall prevent waste of water by mmta:.;ungm good +
repair, at their own expense, their Water Service Line, hydrants, faucets,
valves, hose bilbs, water closets, and all other plurbing fixtures. . . et
e L Cothiceadid

v_,)‘ P -
4 il IR :
' [ 1
; ELJ 11111-.;5.\@ ;
# L VI I b
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*Indicates new rate or text P S S S SRR
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FORM NO. 13 P.5S.C.MO.No. & First Revised SHEET No, R12.1

Cancelling P.S.C.MO.No. 6 Original SHEET No. R19.1

ST. 1.0UTS COUNTY WATER COMPANY For ST. 10OUIS COUNTY, MISSOURI

RECEIVED
JUN 8 1988

CUSTOMER OBLIGATIONS FOR MAINTENANCE OF WATER SERVICE LINE AND CoMMSEQYRI

(CONTINUED) (LEAK ON A WATER SERVICE LINE)o plic Service Commissis

RULE 19.1 All Water Service Line installations, including a "Master Water Service
Line,"” meter yokes, gate valves, corporation cocks, stop cocks, stop and waste
valves, stop boxes, meter boxes, check valves, pressure reducing valves, backflow
preventors or other appurtenances, are not the property of the Company and must be
kept operational, maintained and repaired by the owner or customer as a condition
of service. It 1s the responsibility of the owner or customer to keep all remote
meter reading devices and all Water Service Line appurtenances, except for the
corporation cock, readily accessible to the Company.

Liability for damapges caused by the failure of any component part of a Water
Service Line, is not that of the Company.

When a leak occurs on any portion of a Water Service Line between the Company's
main and the premises being served, the Company, when made aware of the water
leak, will notify the ouner, customer or tenant of such leak. As part of the
notification, the Company will inform the owner, customer or tenant that needed
repairs must be made at owner's, customer’s, or tenant's expense. Repairs must
be completed within a reasonable time, not to exceed 30 (calendar) days from the
date of notification. However, service can be discontinued without notification
if the Water Service Line leak is causing property damage, or hazard, or 1If
discontinuance is ordered by an appropriate governing authority.

If such repairs are not made within the 30 days specified, the Company will
discontinue service and issue a bill to the owner, customer, or tenant, covering
any appropriate combination of service charges and/or actual costs for
Discontinuance of Service (leak or service line) as provided under Company'’s
tariff for Miscellaneous Charges. These costs must be paid before service can be
restored to the premises being served.

FILED
JUN 8 1988

*Indicates new rate or text . 8 8= 5 .
. +Indicates change Public Service Commissior:
DATE OF ISSUE JUN 03 1yuy DATE EFFECTIVE JUN 0 | 1988
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Cancelling P.S.C.MO.No. i SHEET No.
ST. LOUIS OOUNTY WATER COMPANY OOUNTY, MISSOURT
Name of Issuing Corporation Comnuniry, Town or City

N ("‘f'i 3 u'”lh.al’}

MMMNNRWWMMGIMWMJ
— — (CONTINUED) (LEAK (N A WATER SERVICE LINE)

f'"_ 7 2 . .
RULE 19.1 All Water Service Line J.nstallatlms. including a "Master Water
Service Line," meter yokes, gate valves, corporation cocks, stop cocks; stop and
waste valves, stop boxes, meter boxes, check valves, pressm.redm:.ng valves, ., .:,.
backflow preventors or other appurtenances, are not the property of ‘the Compary =™
and must be Kept operational, maintained and repaired by the owner or customer

as a condition of service. It is the responsibility of the owner or custamer to
keep all remote meter reading devices and all Water Service Line appurtenances,
except for the corporation cock, readily accessible to the Company.

Liability for damages caused by the failure of any camponent part of a Water *
Service Line, is not that of the Campany.

When a leak occurs on any portion of a Water Service Line between the Campany's *
main and the premises being served, the Camwpany, when made aware of the water
leak, will notify the owner, custamer or tenant of such leak. As part of the
notification, the Campany will inform the owner, custamer or tenant that needed

repairs must be made at owner's, custamer’'s, or tenant's expense. Repairs must
. be campleted within a reasonable time, not to exceed 30 (calendar) days fram the

date of notification. However, service can be disoontinued without notification
if the Water Service Line leak is causing property damage, or hazard, ar if
disocontinuance is ordered by an appropriate governing autharity.

If such repairs are not made within the 30 days specified, the Company will dis~ *
continue service and issue a bill to the owner, custamer, or tenant, covering
any appropriate conbination of the following costs, which costs must be paid
before service can be restored to the premises being served:

A. "Turn—off" of leaking service at stop cock without excavating. +
1) Between 8:00 a.m. and 5:00 p.m.: Monday through Saturday
(except holidays) = ==~ = == == = = == = = = $10.00 per visit.
2) All other days and hours when Campany “service”
! persornel are on AUty = = = = = = = = = ~ = = = = $15.00 per visit. +
3) All other days and hours when Campany “service"”
persoxmelaremtmduty ----------- P—--—Aict;uaalColst T *
! C Pi
GANCELLED PilLizg
{Continued on Sheet R19.1(a)) CUY Lo oo .
JUN 8 \988 T
*Indicates new rate or text ML% ‘ i
+Indicates change ‘ ﬂ S.L“".".'L' r'.J i "T"'
DG oervtce Comm\ssm L SR O”
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‘ month day year month day year
/A 7~
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FORM NO. 13 P.8.C.M).No. 6_First Revised SHEET No. _R _19.1(a)
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ST. LOUIS COUNTY WATER COMPANY For ST. LOUIS COUNTY, MISSOURI

mmﬁr"ll"ulﬂa'r——; —_

MBONENTS) L2 ]

CUSTOMER OBLIGATIONS FOR MAINTENANCE OF WATER SERVICE LINES' AND'LCGMPONEI‘ITS !
(CONTINUED) (REPLACEMENT OF A CORPORATION COCK)

»

RULE 19.1 (Cont'd.)

When correction of a Water Service Line leak requires the replacement rof any upérti

of a tap, it will be done only by the Company at the owner's, custdrier's, vyl ’-'-vblbx
tenant's expense or the expense of the party causing the damage, unless c:overed by
warranty conditions. Warranty on defective material or installation for a tap
installated by Company will not extend beyond 90 days. Following replacement of any
portion of the tap, if no other Water Service Line repairs are needed, the company
will reconnect the Water Service Line to the tap, turn on the control valve portion
of the tap and inspect the tap and the connection of the Water Service Line to the
tap for leaks. Following this inspection, the water will be left on and the proper
billing made to the owner, customer, or tenant. Payment of charges must be made
within 30 days or, at the option of the Company, service may be discontinued.

'-._\

B. If it is necessary to excavate to discontinue service at the corporation
cock or the stop cock, to disconnect the Water Service Line, or replace any portion
of a tap, a '"Discontinuance Charge" will be made equivalent to the actual costs of
labor for an appropriately sized and supervised crew, material, transportation,
equipment and overheads. Overhead costs are based on the amount of time worked by
the employees who are discontinuing service. At the option of the Company an
“installment payment schedule" may be arranged for the payment of the
"Discontinuance Charge." The Company will excavate at the corporation cock or stop
cock only to discontinue service. Any subsequent excavation and/or other steps
required to restore service will then be the responsibility of the customer.
Service may not be restored until payment of all charges described above has been
made by the Custamer and notice given to the Campany.

In the event service is discontinued by the Company because of a Water
Service Line leak and the leak is repaired and the customer's authorized agent
restores service, the Company's bill for the "discontinuance charge' must be paid
within thirty (30) days or, at the option of the Company, service may again be
discontinued.

When backfill of an excavation exposing the tap is done by parties other
than Company, any subsequent damage to the tap will not-be-the..responsbility of the
Company. The Company will replace the damaged tap c nents ‘and isguethe
appropriate bill. Payment of the bill is to be as described ahove. - U

l
§ .

: 3 1987

! !
* Indicates new rate or text i ) e
+ Indicates change {rhﬂ le Doe LEedinISSIon
DATE OF ISSUE June 3, 1987 DATE EFFECTIVE July 3, 1987
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ST. LOUIS COINTY WATER COMPANY For
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SRR
CUSTOMER OBLIGATIONS FOR MAINTENANCE OF WATER SERVICE LINES ' AND' OMMPQNERNTS | PJ
(CONTINUED) (REPLACEMENT OF A CORPORATION (OCK)

RULE 19.1 (Cont'd.)

When correction of a Water Service Line leak requires the replaca'nent .of any por-
tion of a tap, it will be done anly by the Campany at the cuwmef's;” ct.tstcner]mr”
tenant's expense or the expense of the party causing the damage, unless covered by
warranty conditions. Warranty on defective material ar installation for a tap
installed by Campany will not extend beyond 90 days. Following replacement of any|
portion of the tap, if no other Water Service Line repairs are needed, the campany
will reconnect the Water Service Line to the tap, turn on the control valve por-
tion of the tap and inspect the tap and the connection of the Water Service Line
to the tap for leaks. Following this inspection, the water will be left on and
the proper billing made to the owner, customer, or tenant. Payment of charges
must be made within 30 days ar, at the option of the Company, service may be dis-
continued.

B. If it is necessary to excavate to discontinue service at the corporation
cock or the stop cock, to discomnect the Water Service Line, or replace any
portion of a tap, a "Discontinuance Charge" will be made equivalent to the
actual cost of labor, material, transportation, equipment and overhead. At the
option of the Campany an “installment payment schedule" may be arranged for the
payment of the "Discontinuance Charge." The Canpany will excavate at the corpo-
ration cock or stop cock only to disocontinue service. Any subsequent excava-
tions and/or other steps required to restore service will then be the
responsibility of the custamer. Service may not be restored until payment of
all charges described above has been made by the Custamer and notice given to
the Campany.

In the event service is discontinued by the Company because of a Water
Service Line leak and the leak is repaired and the custamer's authorized agent
restores service, the Campany's bill for the "discontinuance charge” must be paid
within thirty (30) days cr, at the option of the Campany, service may again be

When backfill of an excavation exposing the tap is done by parties other than
Campany, any subsequent damage to the tap will not be respons:.blllty of
Canpany. The Company will replace the damaged tap carpcnents and |1ssue .the a;pr&—

priate bill. Payment of the bill is to be aﬁdescnbed above . i
NCELLE Al R ey
GA '.,:;‘ v ‘-‘_-.: ‘Bu‘:‘ i
if *'
*Indicates new rate or text UL a ‘\997 r ) :
+Ind t ) poAe 'b,‘; T . Pon A s . v
peicates change lpq 5, R4 (&) R Sy
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FORM NO. 13 P.S.C.MQ.No. 6 !Orisinﬂ‘ SHEET No. R19.2

Cancelling P.S.C.MO.No. Original} SHEET No.
Revised
) ST. LOUIS QOUNTY WATER COMPANY For ST. LOUIS OONTY, MISSOURI
. Name of Issuing Corporation Community, Town or City

CUSTOMER CBLIGATIONS FOR MAINTENANCE OF WATER SERVICE LINES AND ﬁiﬁmﬁﬁs’”"/ )
(CONTINUED) - (FREEZING METERS AND WATER SERVICE LINES)

C N
R

- - I

19.2 mstmersmmttakenecessaryprecauumtopreventplpesaninetars +
freezing in cold weather and must have the meter boxes pr@exly. ingtalled and
ee fram water, myd, and debris at all times. The GCampany will: ‘make’ rdmarynSE il
epaa.rs to meters, but if meters are damaged through freezing, hot water backing-
into the meter, or neglect of the custamer, the cost of repairs will be as-
sed against the customer and payment for such repairs will be enforced the same
bills for service. The custamer will similarly be held responsible for
reventable damage to any remote meter reading attachment.

! ﬁ[ -
: I_J [
*Indicates new rate or text & oo - icU
+Indicates change 1 '
< e . it :I
QED 0 4 R A ST
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ST. LOUIS COUNTY WATER COMPANY For ST. LOYIS COUNTY, MISSOURI
Name of Issuing Corporation Gomuniﬁzg ',Ignﬂn'lg@rf)City X
v u\l\{'\l "n! j

METER INSTALLATIONS e $ (UaC" CORTISSION
(METER BOXES, INSIDE METERS, LIABILITY FOR w%a:,ﬂ;a, Y=

ULE 20.0 The meter shall only be installed in a dry meter box of a size and design
cceptable to the Company and located accessibly on the property served. The meter

% shall also be at or near the property line, in front of the premises served un-
less another location is approved by the Company. In the special cases where the
ater Service Line is allowed to be extended in an easement (Rule 12.3) or in the
ases where the location of the Company's main and the routing of the Water Service
Line prevents efficiently locating the meter box at or near the property line, the
eter location will be determined by the Company to facilitate proper and efficient
eter reading.

A1l outside meter boxes must be protected from flooding, and constructed of con- *
crete, brick or other materials acceptable to the Company. A cast iron frame and
cover of a design acceptable to the Company are required on the meter box. The meter
box is to be furnished, owned, and maintained by the customer or property owner.

Also, to minimize meter freezing problems and improve accessibility for meter read-
ing all outside meter boxes installed after the effective date of this Rule,

unless specifically allowed by the Company, must be located outside of paved or
graveled areas such as driveways, sidewalks, and parking lots, etc.

All meter boxes must be kept clear of wvegetation or landscaped plantings that would
. inhibit accessibility for efficient meter reading.

When the Company and customer agree that there is no suitable location for a meter
box, a meter may be installed in a basement in a suitable location acceptable to
the Company. In such case, installation of a remote reading device will also be
required, with the costs of installation of said device to be borne by the cus-
tomer, in accordance with Tariff Rate W.

Approved meter installation locations in dry basements, sufficiently heated to keep
the meter from freezing, may remain, provided the meter is readily accessible, as
determined by the Company, for servicing and reading, the meter space provided is
located where the Water Service Line enters the building, and a properly installed
electrical ground wire is installed around the meter., It is the responsibility of
the customer and/or the owner of the premises to provide a location for the meter
which, in the event of water discharge as a result of leakage from the meter or
couplings, will not result in damage. The Company's liability for damages to any
and all property, caused by such leakage, shall in no event exceed the price of
service to the affected premises for one average billing period in the preceding
year. If the premises has not received service for one y%ar,lia 'liﬁflgagg not ex-

ceed the price of service to an average comparable customer“for|g billipg
period.
*Indicates new rate or text ! J{!N 2 1986
+Indicates change 84 =" 7 8H =~ 2 3
Pubiie Senire Sommicsian :
DATE OF ISSUE  December 20, 1985 DATE EFFECTIVE January T, 1986
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ST. LOUIS QOUNTY WATER QOUMPANY For §&T. LOUIS QOUNTY, MISSOURI
. Name of Issuing Corporation Community, Town or City
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METER INSTALLATTONS TS5

(METER BOXES, INSIDE METERS, LIABILITY FOR WATER LEAKAGE)
i O
RULEZOO 'Ihenetershallmlybemtalledmadxymterbaxofa-slzeard +

The meter box shall also be at or near the property line, mfrontoftheprem-
ises served unless ancther location is approved by the Company. In the special
cases where the Water Service Line is allowed to be extended in an easament
(Rule 12.3) or in the cases where the location of the Campany's main and the
routing of the Water Service Line prevents efficiently locating the meter box at
or near the property line, the meter location will be determined by the Campany
to facilitate proper and efficient meter reading.

All ocutside meter boxes must be protected fram flooding, and constructed of +
concrete, brick or other materials acceptable to the Company. A cast iron frame
and cover of a design acceptable to the Campany are required on the meter box.
The meter box is to be furnished, owned, and maintained by the custamer or prop-
erty owner. When the Company and custamer agree that there is no suitable loca-
tion for a meter box, a meter may be installed in a basement in a suitable
. location acceptable to the Campany. In such case, installation of a remote
reading device will also be required, with the costs of installation of said
device to be borne by the customer, in accordance with Tariff Rate W.

Approved meter installation locations in dry basements, sufficiently heated to
keep the meter from freezing, may remain, provided the meter is readily accessi-
ble, as determined by the Campany, for servicing and reading, the meter space
provided is located where the Water Service Line enters the building, and a
proverly installed electrical ground wire is installed around the meter. It is +
the responsibility of the custamer and/ar the owner of the premises to provide a
location for the meter which, in the event of water discharge as a result of
leakage fram the meter or couplings, will not result in damage. The Oompany's
liability for damages to any and all property, caused by such leakage, shall in
no event exceed the price of service to the affected premises for e average
billing period in the preceding year. Iftheprem.see}nsmtrecelved service +
for one year, liability will not exceed the price of service to an average ccxn—

parable customer for an avera@eﬁhwd]rﬂcﬁu , njm"l rr”“ ! |

'lll‘—lhn'.

L3

JANL 1986 TS LS

*Indicates new rate or text at 0 -1 .
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FORM NO. 13 P.5.C.MO. No. 6 First Revised SHEET No. R20.0(a)
Cancelling P.S.C. MO. No. 6 Original SHEET No. R20 O(a)
ST. LOUIS COUNTY WATER COMPANY For ST.LOUIS COg| el | ;

. | METER INSTALLATIONS (CONTINUED) JAN 9 11997
ETER CONNECTIONS AND SIZE OF METER)
(M MISSOUR:

RULE 20.0 (Cont'd) Where damage is not caused by a leaking meter or couphfg’s‘l}lm Sardne E‘aﬂwﬂ'ﬁs""
the negligence of Company personnel while present at the premises, this limitation will not apply. Ifa
customer refuses to provide an accessible location for 2 meter as determined by the Company, the Company
will notify the Secretary of the Public Service Commission before ultimately refusing service or proceeding

to discontinue service.

At all meter locations, the customer or property owner must provide proper and approved connections and
piping for installing the meter in the Water Service Line. Unless otherwise permitted by the Company, all
water meters must be installed at the same time that a Water Service Line tap to the Company's main is
made. Plumbing appurtenances, such as pressure reducing valves, auxiliary shutoff valves, gauges,
backflow prevention devices, lawn sprinkler connections, etc., or any other construction shall not be located
inside a meter box containing the meter and shall not interfere with the installation, removal, operation,
servicing or reading of the meter. Only those Water Service Line or plumbing appurtenances of a design
acceptable to the Company will be permitted to be installed in the meter box.

Unless otherwise permitted by the Company, the size of the meter installed by the Company will not be

greater than the smallest size of any portion of the Water Service Line. The Company must own all meters.

The style and size of the meter(s) will be determined by the Company based on the service line

configuration chosen by the Customer from those altematives which are perrmssuble under the Company's
. Rules and Regulattons then 1f effect.

* £ X E *

If fire flows are necessary (whether for a single premises or on a Master Water Service Line which is
metered at its connection to the Company's main), the meter(s) must be capable of measuring a full range of
flows required by the customer (both domestic and fire flows). The customer must choose between either a
split service line configuration which uses a detector check meter(s) on the fire line and a meter suitable for
the reasonably anticipated domestic usage requirements on the line not used for fire protection, or the
customer may avoid the use of a split service configuration but then must utilize 2 meter designed for both
domestic flows and fire flows, typically referred to as a "fire flow" meter.

% K ¥ £ # * »

On a split service, the Company will pay for all meters used, but the size of the meter installed on the
domestic line will not be larger than necessary for the reasonably anticipated domestic usage requirements
of the Customer. If the "fire flow" meter alternative is chosen, the customer thust pay to the Company as a
contribution-in-aid-of-construction, in consideration of a) the extraordinary cost of a "fire flow" meter, and
b) fire flow potential demand, the difference between the actual cost of the "fire flow" meter and the costs of
the meter(s) otherwise deemed appropriate by the Company for the split service line arrangement. The
Company does not pay the cost of any required meter boxes or related plumbing requiremerﬁ,lrt¥ﬁess of
which service line configuration is utilized.

*# 4 ¥ £ ¥ X ® ¥

*Indicates new rate or text FER 20 1897
+Indicates change
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METER INSTALLATIONS (CONTINUED)
(METER CONNECTIONS AND SIZE OF METER) ¢~ q

RILE 20.0 (Cuntd) m'neredanage 1smtcausedbyaleakurgneterorm:plmgs, § o+
but rather is caused by the negligence of Campany personnel while: presént at the:;
premises, this limitation will not apply. If a custamer refuses to provide an .
accessible location for a meter as determined by the Campany, the Company will
notify the Secretary of the Public Service Commission before ultimately refusing
service or proceeding to disocontinue service.

[
i |

At all meter locations, the custamer or property owner must provide proper and +
approved connections and piping for installing the meter in the Water Service
Line. Unless otherwise permitted by the Canmpany, all water meters must be in-
stalled at the same time that a Water Service Line tap to the Company's main is
made. Plumbing appurtenances, such as pressure reducing valves, auxiliary shut-
off valves, gauges, backflow prevention devices, lawn sprinkler comnecticns,
etc., or any other oconstruction shall not be located inside a meter box contain-
ing the meter and shall not interfere with the installation, removal, operation,
servicing or reading of the meter. Only those Water Service Line or plurbing
appurtenances of a design acceptable to the Company will be permitted to be in-
. stalled in the meter box.

The style and size of the Company owned meter will be determined by the Company. +
Unless otherwise permitted by the Campany, the size of the meter installed by
the Campany will not be greater than the smallest size of any portion of the

Water Service Line,
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20.1 Units of multi~storied buildings, including condaminiums or town—
+ wherein each unit is individually owned, will not be separat.ely metered..'- C.
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equirements of Company Rules which relate to the Installation Requirements For
ter Service Lines.
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|‘II' ST. LOUIS QOUNTY WATER CCMPANY For ST. LOUIS QOUNTY, MISSOURI
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Community, Town or City
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METER INSTALIATIONS (CONTINUED) T e
(AUTHORIZED PERSONNEL TO CHANGE METERS)

RULE 20.2 No person except an authorized employee of the Campany, or other +
persmdulyaut}nnzedbyﬂue(:mq:any, shall make any connection to or discon-

nection fram the water main of the Campany, nor shall wmauthorized. individuals’ ©’

set, change, remove, interfere with, bypass, or make any connection to, the
Carmpany's meter or other property.

The custamer shall be responsible for any
violations of this rule and the consequences thereof.
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RULE 21.0 Water shall not be used through fire hydrants, fire risers, or fire
lines for any purpose other than for fire protection except with consent of the
Campany (Reference&:lesl)ihemrpanystmllmspectanp:bhchydrantsat, |+
least once in every 14-month period. If such inspection reveals that any public
hydrant is not in working order, or upon receipt of notification by incorporated
City, Town, Village, Fire District or other designated official empowered to act
an behalf of political entity that any public hydrant is not in working order,
the Campany shall restore any such hydrant to working order within ten days fram
and after the date of such inspection, or of receipt of said notification. Fire
hydrants shall not be opened for inspection during freezing weather.

It is understood by the incorporated Cities, Towns, Villages or Fire Districts +
and all retail water customers that there are many causes of a malfunction of a
firehydrantandthatthecmpanycarmt. by an inspection program or otherwise,
keep all fire hydrants in working condition at all times, and that the public

fire hydrant service charge has been determined with this fact in mind. When
. hydrants are used by an incorporated City, Town, V:Lllage, Fire District ar other

political entity or for fire drill, they shall be left in proper condition by
the incorporated City, Town, Village ar Fire District to prevent freezing and
other danages.

The owner of any private fire hydrant or private fire protection system, when hd
notified by the area fire protection authority or by the Campany of any defect,
inoperative condition or unauthorized water usage other than fire pmtectlm on
the private fire protection system, shall, when applicable, repair the private
fire hydrant or private fire protection system and restore to proper working
order within ten (10) days fram date of notification, or cease immediately the
unauthorized water usage. If such action is not taken, service to the private
fire protection system will be subject to discontinuance, at the option of the

Company .
B e ST T
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EXTENSION OF COMPANY'S WATER MAINS

JUL 01996
Rule 22.0 This rule shall govern the extension of the Company's water mains after the date hereof which are
necessary to serve customers within its service area. . MISSOUR

Public Servire Commission

The Company's water mains can be extended within St. Louis County or Jefferson County either by the
Company's forces or by an independent contractor in accordance with Company's standards and contractual
requirements. Because Commission jurisdiction constitutes a legislative recognition that the public interest
in proper regulation of public utilities transcends municipal or county lines, and that a centralized control
must be entrusted to an agency whose continually developing expertise will assure uniformly safe, proper and
adequate service by the Company, no regulations or ordinances of local governments shall be permitted to
impose differing construction methods (excepting local permit requirements for excavation and restoration of
public rights-of-way), material selections, water main sizes or licensing qualifications of the Company's
employees or of those independent contractors employed to install, replace or maintain water mains owned
or to be owned by the Company when such work is performed under the supervision of or inspection by
Company agents or employees, unless such requirement is adopted and approved by the Commission upon
complaint alleging that such requirement is necessary for safe and adequate service and requesting uniform
application throughout Company's service area.

LI SR BN B B N

The following terms and conditions shall apply:

When a request is made for an extension of water main, the Company shall first determine the closest
adequate and reliable source of water in its existing distribution system. The Company will then determine
the sizes of mains, tie-ins if necessary, and ancillary equipment needed. The Company will make a
preliminary estimate of the cost of the needed additions to the Company's distribution system. The Company
will provide an estimate in the form of a proposal to the applicant if the applicant requests the installation of
the addition by the Company. The prices contained in the proposal will include the costs of piping, valves,
fittings, booster stations, water storage tanks, other materials, and any necessary reconstruction or
reinforcement of existing water mains to which the proposed main extension will be connected. The
proposal will include the Company's anticipated costs of materials, labor, labor related expenses such as
pension and welfare costs, supervision, insurance, tools, easements, permits, appropriate taxes, and other
miscellaneous expenses which include but are not limited to those costs not necessarily exclusive to any
particular part of the needed additions such as stores expenses, administrative salaries, transportation
expenses and construction equipment expenses.

The cost contained in the proposal, adjusted for known changes is based on the Company's estimate of the

actual cost of the job. F' I.E D

*Indicates new rate or text
+Indicates change AUG 7 1996

@ DATEOFISSUE ___ iy 8/ 1996 DATE EFFECTIVE MQ.RUBLIG SEICECOMM
ISSUED BY - I. Clottone, Senior V. P., 535 North New Ballas Road, St. Louis, MO 63141

CANCELLED
October 15, 2011
Missouri Public
Service Commission
JW-2012-0088




FORM NO. 13 PS.C.MO.No. § Third Revised SHEET No. R22.0

Cancelling P.S.C. MO.No. 6 Second  Revised SHEET No. R22.0
ST. LOUIS COUNTY WATER COMPANY For ST. LOUIS COUNTY, MISSOURI

FEB 13 199

MISSOURI
Public Service Commission

Rule 22.0 This rule shall govern the extension of the Company's water mains after the date hereof which are
necessary to serve customers within its service area.

EXTENSION OF COMPANY'S WATER MAINS

The Company's water mains can be extended within St. Louis County or Jefferson County either by the
Company's forces or by an independent contractor in accordance with Company's standards and contractual
requirements and the following terms and conditions:

‘When a request is made for an extension of water main, the Company shall first determine the closest
adequate and reliable source of water in its existing distribution system. The Company will then determine
the sizes of mains, tie-ins if necessary, and ancillary equipment needed. The Company will make a
preliminary estimate of the cost of the needed additions to the Company's distribution system. The Company
will provide an estimate in the form of a proposal to the applicant if the applicant requests the installation of
the addition by the Company. The prices contained in the proposal will include the costs of piping, valves,
fittings, booster stations, water storage tanks, other materials, and any necessary reconstruction or
reinforcement of existing water mains to which the proposed main extension will be connected. The
proposal will include the Company's anticipated costs of materials, labor, labor related expenses such as
pension and welfare costs, supervision, insurance, tools, easements, permits, appropriate taxes, and other
miscellaneous expenses which include but are not limited to those costs not necessarily exclusive to any
particular part of the needed additions such as stores expenses, administrative salaries, transportation
expenses and construction equipment expenses.

The cost contained in the proposal, adjusted for known changes is based on the Company's estimate of the
actual cost of the job.

The applicant or the applicant's authorized agent may contract with the Company for such extension or may
contract with an independent contractor in accordance with the Company's standards and contractual
requirements. Any necessary reconstruction of existing mains or installation of mains larger than 12" in

diameter must be done by Company's forces.
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ST. LOUIS COUNTY WATER COMPANY For ST. LOUTIS COUNTY, MISSOURI

RECEIVED

MAR 21992
EXTENSION OF COMPANY'S WATER MAINS
(GENERAL & INSTALLATIONS BY THE COMPANY) MISSOURLI

Public Service Commission

Rule 22.0 This rule shall govern the extensiocon of the Company’s water maing after
the date hereof which are necessary to serve customers within its service area.

The Company‘s water mains can be extended within St. Louis County or Jefferson
County either by the Company’s forces or by an independent contractor in

accordance with Company’s standards and contractual requirements and the following
terms and conditions:

A. When a request is made for an extension of water main, the Company shall first

determine the closest adequate and reliable source of water in its existing +
distribution system. The Company will then determine the sizes of mains,
tie-ins if necessary, and ancillary equipment needed and will make an estimate +

of the cost of the needed additions to the Company’s distribution system and
provide it to the applicant. The estimates will include the ceosts of piping,
valves, fittings, booster stations, water storage tanks, other materials, and
any necessary reconstruction or reinforcement of existing water mains to which
the proposed main extension will be connected. The estimate will include the
Company ‘s anticipated costs of materials, labor, labor related expenses such
as pension and welfare costs, supervision, insurance, tools, easements,
permits, appropriate taxes, and other miscellaneous expensesg which include but
are not limited to those costs not necessarily exclusive to any particular
part of the needed additions such as stores expenses, administrative salaries,
transportation expenses and construction equipment expenses.

Such estimates of direct and indirect costs, adjusted for known changes, are based
on the Company‘s experience for the previous year on a unit cost basis for
extensions of water mains of the same diameter and length of extension. The unit
costs will include all the direct and indirect costs of the job. Indirect costs
are allocated to the job on the basis of labor hours, equipment and materials
used.

B. The applicant or the applicant’s authorized agent may contract with the
Company for such extension or may contract with an independent contractor in

accordance with the Company’s standards and cont requirements. Any
necessary reconstruction cof existing mains ion of mains larger
than 12" in diameter must be done by Compass orces.
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EXTENSION OF COMPANY'S WATER MAINS
(GENERAL & INSTALLATIONS BY THE COMPANY) RSy
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Rule 22.0 This rule shall govern the extension of the Company 'S water mains after
the date hereof which are necessary to serve custamers within its service area.

The Company's water mains can be extended within St. louis Countyorﬁ'e 1‘M—'LLED

County either by the Company's forces or by an independent contractor in

accordance with Company's standards and contractual requirements and t@ﬁol;zo\;ggg
terms and conditions:

BY A M/?Sgk Koo

A. When a request is made for an extension of water main tzﬁéa(UQl\P%BYeSﬁal L mi
first determine the closest adequate source of water in its existing d-?%muu*é}ﬁ?
system. The Company will then determine the sizes of mains and ancil
equipment needed and will make an estimate of the cost of the needed addltlons to
the Company's distribution system and provide it to the applicant. The estimates
will include the costs of piping, valves, fittings, booster stations, water
storage tanks, other materials, and any necessary reconstruction or reinforcement
of existing water mains to which the proposed main extension will be connected.
The estimate will include the Company's anticipated costs of materials, labor,
labor related expenses such as pension and welfare costs, supervision, insurance,
tools, easements, permits, appropriate taxes, and other miscellanecus expenses
which include but are not limited to those costs not necessarily exclusive to any
particular part of the needed additions such as stores expenses, administrative
salaries, transportation expenses and construction equipment expenses.

Such estimates of direct and indirect costs, adjusted for known changes,
are based on the Company's experience for the previous year on a unit cost basis
for extensions of water mains of the same diameter and length of extension. The
unit costs will include all the direct and indirect costs Oof the job. Indirect

costs are allocated to the job on the basis of labor hours, equipment and-
materials used.

B. The applicant or the applicant’s authorized agent may contract with the
Company for such extension or may contract with an independent contractor in
accordance with the Company's standards and contractual requirements. Any
necessary reconstruction of existing mains or installation of mains larger than
12" in diameter must be doné by Company's forces.
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EXTENSION OF OOMPANY'S WATER MAINS
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RILE 22.0 This rule shallgoverntheextenslmofthecxmpanysuatermmsafter -

the date hereof which are necessary to serve custamers within its service area.

The Campany's water mains can be extended within St. Louis County or Jefferson
County either by the Campany's forces or by an independent contractor in
ccordance with Conpany's standards and contractual requirements and the following
rms and conditions:

A. When a recuest is made for an extension of water main, the Company

11 first determine the closest adequate source of water in its existing
istribution system. The Campany will then determine the sizes of mains needed

will make an estimate of the cost of the proposed extension including pipe,
valves, fittings, booster stations, standtowers, other materials, and any
ﬁcessary reconstruction of existing water mains to which the proposed extension

i1l be connected. The estimate will also include the Company's anticipated costs
. for labor, supervision, engineering, insurance, tools, accounting expense and
other overhead expense.

B. The applicant or the applicant's authorized agent may contract with
the Company for such extension or may contract: with an independent contractor in
accordance with the Campany's standards and oontractual requirements. Any

necessary reconstruction of existing mains or installation of mains largerthan
12" in diameter must be done by Company's forces.

1. INSTALLATIONS BY THE OOMPANY +

If the applicant or the applicant's authorized agent contracts
with the Campany for the extension, the following shall apply:
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ST. LOUIS COUNTY WATER COMPANY For ST. LOUIS COUNTY, MISSOURI
EXTENSION OF COMPANY'S WATER MAINS
JUL 91996
Rule 22,0 (continued)
MISSOUR:

The applicant or the applicant's authorized agent may contract with the Company f3ubligSenismiommissior
contract with an independent contractor in accordance with the Company's standards and contractual
requirements. Any necessary reconstruction of existing mains or installation of mains larger than 12" in

diameter must be done by Company's forces.

1. INSTALLATIONS BY THE COMPANY

If the applicant or the applicant's authorized agent contracts with the Company for the extension, the
following shall apply:

a. If the estimate included in the proposal of the extension is not greater than the Original Prospective
Customer Offset,* the Company will pay for and install the extension. If the estimate included in the
proposal of the proposed extension exceeds the Original Prospective Customer Offset,* the cost of the
extension will be reduced by the Original Prospective Customer Offset.*

b. The Company shall provide the Applicant with a form of agreement which will describe payment
alternatives and all other contractual preconditions to the installation.

c¢. The estimate included in the proposal of the extension shall be compared to the actual cost of the work
done as soon as the work is completed and final cost is ascertained. If the estimate included in the
proposal is greater than the completed and final actual cost as ascertained by Company's Accounting
Department, the Company shall refund the difference.

2. INSTALLATIONS BY INDEPENDENT CONTRACTORS

If the applicant or the applicant's authorized agent elects to use an independent contractor for the main
extension, the following shall apply:

* "Original Prospective Customer Offset" = total prospective customers who agree to take water service for
one year and guarantee to the Company that they will take water service at their existing premises within
30 days after the date water is turned into the main multiplied times the Company Participation Refund for
5/8" meters. (See RT 13.0.)

*Indicates new rate or text F' L E D
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ST. LOUIS COUNTY WATER COMPANY For ST.LOUIS COUNTY, MISSOURI

RECEIVED —

FEB 13 1335

EXTENSION OF COMPANY'S WATER MAINS

Rule 22.0 (continued)
MISSOURI
1. INSTALLATIONS BY THE COMPANY Public Service Commission

If the applicant or the applicant's authorized agent contracts with the Cdmpa.ny for the extension, the
following shall apply:

a. If the estimate included in the proposal of the extension is not greater than the Original Prospective
Customer Offset,* the Company will pay for and install the extension. Ifthe estimate included in the
proposal of the proposed extension exceeds the Original Prospective Customer Offset,* the cost of the
extension will be reduced by the Original Prospective Customer Offset.*

+ + + +

*

b. The Company shall provide the Applicant with a form of agreement which will describe payment
alternatives and all other contractual preconditions to the installation. *

c. The estimate included in the proposal of the extension shall be compared to the actual cost of the work +
done as soon as the work is completed and final cost is ascertained. If the estimate included in the +
proposal is greater than the completed and final actual cost as ascertained by Company's Accounting
Department, the Company shall refund the difference.

2. INSTALLATIONS BY INDEPENDENT CONTRACTORS

If the applicant or the applicant's authorized agent elects to use an independent contractor for the main
extension, the following shall apply:

* "Original Prospective Customer Offset” = total prospective customers who agree to take water service for +
one year and guarantee to the Company that they will take water service at their existing premises within
30 days after the date water is turned into the main multiplied times the Company Participation Refund for +

5/8" meters. (See RT 13.0.) +
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| . ST. IOUIS COUNTY WATER COMPANY For ST. 10OUIS COUNTY, MISSOURI

RECEIVED
EXTENSTON OF COMPANY'S WATER MATNS

(INSTALLATIONS BY INDEPEDENT CONTRacTors) JUN 3 1988

RULE Z2.U (Cont'd.) MISSOURI
rvice Commissior
1. INSTALLATIONS BY THE COMPANY Public Se

1f the applicant or the applicant’s authorized agent contracts with
the Company for the extension, the following shall apply:

4. If the estimated cost of the extension is not greater than the
Company Participation Refund for 5/8" meters (2) for each "original +
prospective customer,” (1) the Company will pay for and install the

extension, If the estimated cost of the proposed extension exceeds the

Company Participation Refund for 5/8" meters (2) per "original +
| prospective customer" (1) the cost of the extension to the applicant
' shall be reduced by the Company Participation Refund for 5/8" meters (2) +

per "original prospective customer.™ (1)

b. Prepayment of pipeline material costs shall be a condition precedent

to an extension contract with the Company, and all other estimated costs
will be due prior to initiation of construction and prior to the

. provision of water service as described in the Company's construction

proposal. Additional charges for special conditions, as described in

the contract, must be paid prior to the providing of water service

connections,

¢. The estimated cost of the extension shall be compared to the actual
cost of the work done as soon as the work is completed and final cost is
ascertained. If the estimated cost is greater than the completed and
final actual cost as ascertained by Company’s accounting department, the
Company shall refund the difference.

2. INSTALLATIONS BY INDEPENDENT CONTRACTORS

' If the applicant or the applicant’s authorized agent elects to use
an independent contractor for the main extension, the following shall
apply:

(1) "original prospective customers" are those who agree to take water
service for one year and guarantee to the Company that they will
take water service at their existij ises within 30 days after
the date water is turned int .

(2) Company Participation Refund as set forth in Company’s tafiﬁtEiE)

Miscellaneous Refunds. 1335 *
*Indicates new rate or text %&15 g dH’/ﬂf)ﬁ-‘b(‘k‘)\“él\lsa_ 51988
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1. INSTALLATIONS BY THE COMPANY

If the applicant or the applicant's authorized agent contracts with
the Company for the extension, the following shall apply:

a. If the estimated cost of the extension is not greater than $130 for
each "original prospective custamer,'! the Company will pay for the and
install the extension. If the estimated cost of the proposed extension
exceeds $130 per "original prospective customer'! the cost of the
extension to the applicant shall be reduced by $130 per "original
prospective customer.'!

b. Prepayment of pipeline material costs shall be a condition precedent
to an extension contract with the Company, and all other estimated costs
will be due prior to initiation of construction and prior to the
provision of water service as described in the Company's construction
proposal. Additional charges for special conditions, as described in

- the contract, must be paid prior to the providing of water service
connections.

¢. The estimated cost of the extension shall be compared to the actual
cost of the work done as soon as the work is completed and final cost is
ascertained. If the estimated cost is greater than the completed and
final actual cost as ascertained by Company's accounting department, the
Company shall refund the difference.

2. INSTALLATIONS BY INDEPENDENT CONTRACTORS

If the applicant or the applicant's authcorized agent elects to use
an independent contractor for the main extension, the following shall
apply:

1 "Original prospective customers" are those who agree to take water
service for one year and guarantee to the Company, -they.will take

water service at their existing %EL QLthln 30 days fafter thel‘]“date I
water is turned into the N'E' t

3 '
| (s, Jup 03 1987
*Indicates new rate or text /@S}O‘o)
i hang S5
+Indicates c ° . ,,!l‘rec mﬁ“ E}'u n.F Lmp oz Bown v issig.
ﬁ\i;’_}u QE‘I SOU?“ - E .
DATE QF 1ISSUE June 3, 1987 EFFECTIVE July 3, 1987
Tl el
ISSUED BY T. L. 'Reeder, V.P., Admin., 535 N. New Ballas R4., St. Louis, MD 63141




FORM NO. 13 P.S5.C.MO.No. 6 IOrisinal SHEET No.  Roa.o(a)

Cancelling P.S.C.MO.No. Original]} SHEET No.
Revised
ST. LOUIS QUUNTY WATER CCOMPANY For ST. LOUIS COUNTY, MISSQUK!
Rame of lssuing Corporation Community, Town or City
) r|: (\[ t
SER

EXTENSION OF COMPANY'S WATER MAINS
— —(INSTALIATICNS BY INDEPENDENT CONTRACTORS) 2

RULE 22.0 (Cont'd.)

R VY J

......

a. If the estimated cost of the extma:.cn is mt greater ‘than $1307"
for each "original prospective custcmer,"l the Company will pay for
and install the extension. If the estimated cost of the proposed
extension exceeds $130 per “"criginal prospective customer®l the cost
of the extension to the applicant shall be reduced by $130 per
"original prospective customer."l

b. Prepayment of pipeline material costs shall be a condition prece—
dent to an extension contract with the Campany, and all other esti-
mated costs will be due prior to initiation of construction and prior
to the provision of water service as described in the Company's con-
struction proposal. Additional charges for special conditions, as
described in the comtract, must be paid prior to the providing of
water service connectiaons.

c. The estimated cost of the extension shall be campared to the
actual cost of the work done as socn as the work is campleted and
final cost is ascertained. If the estimated cost is greater than the
campleted and final actual cost as ascertained by the Campany's
accounting department, the Company shall refund the difference.

2. INSTALIATIONS BY INDEPENDENT CONTRACTORS

If the Applicant or the Appllcant s authorized agent elects to

use an independent om e nm.n extension, the following
shall apply: b
- 1987
W \;f&;; 220 @)
BV{ ne r“ﬂ"‘“‘sﬂon
\1,L-‘s 5’3'.\}“
1"original prospestive Lcustqiﬁ@ those who agree to take water

serueeforuneyearandguaranteetothemnpanythatﬂleyml)ltake I
water service at their enst:mg premises within 30 days aftgr the{;date
water is turned into the main. b=ty

e [

[ S VL )

Ll

*Indicates new rate or text ‘
+Indicates change S a € en T

SON

7

T ] NI

‘ . DATE OF ISSUE SEP 2 4 gy DATE EFFECTIVE T 2 4 1984

mo?:h day  year month day  year
ISSUED BY H. '-; ¢ V.P., Camp; 535 N.New Ballas Rd.,St. Louis, MO 63141
name of officer title address




FORM NO. 13 P.5.C. MO. No. 6 Fourth Revised SHEET No. R22.0 (b)

Cancelling P.S.C. MO. No. 6 Third Revised SHEET No. R22.0 (b)
. ST. LOUIS COUNTY WATER COMPANY For ST. LOUIS COUNTY, MISSOURI

RECEIVED

FEB 13 1396

EXTENSION OF COMPANY'S WATER MAINS

. MISSOURI
Rule 22.0 (continued) Public Service Commission
a. On request, the Company will provide written standards and other miscellaneous documents for the +
proposed extension and a "developer lay" contract for installation by an independent contractor. +
b. At the Applicant's option, the Company will either lay out the required water main addition on plans +

furnished by the Applicant or plans and Specifications may be prepared by the Applicant’s engineer and +
submitted for Company approval. However, the size and location of the main will be determined by the *
Company.

¢. Company will enter into a contract with the Applicant or the Applicant's agent in which Company will
agree to accept the installation into Company's distribution system on the terms and conditions stated in
the contract.

d. On-site inspection will be provided by the Company at the Applicant's expense in accordance with the

. contract.

Whether the mains are extended by Company or an independent contractor, the Company will refund to the
Applicant or the Applicant's authorized agent during the first ten years after the water main is installed as
follows:

1. After customers equal to the stated number of total prospective customers as described in the "Original
Prospective Customer Offset" are taking metered water service, a "Company Participation Refund" as set
forth in Company tariff of Miscellaneous Refunds, shall be made payable to the Applicant, or the
Applicant's authorized agent, for each additional water service connection [subject to 1-c on Sheet No.
R22.0 {(c)] to said extension which supplies metered water service under a rate tariff, where the meter size
is requested by the customer and allowed by Company.

+ + + +

FILED
* .
Indl.cates new rate or text MAR 15 1996
+Indicates change  octover 15, 2011
Missouri Public
ervice Commission H 10}
Senvcs Commics MO, PUBLIC SERVICE COMM
DATE OF ISSUE February 1?, 1996 DATE EFFECTIVE March 15, 1996

e v

ISSUED BY B. K. Turner, V. P., Rates, 535 North New Ballas Road, St. Louis, MO 63141




FORM NO. 13 P.5.C.M0.No. § Third Revised SHEET No. _R22.0(b)

Cancelling P.S5.C.MO.No. 6 Second Revised SHEET No. _R22.0(b)
ST. TOUTS COUNTY WATER COMPANY For ST. 10UTS COUNTY, MISSOURT

RECEIVED

MAR 2 1989
EXTENSION OF COMPANY'S WATER MAINS

REFUNDS - "GCOMPANY PARTICIPATION REFUND") MISsouRl

RULE 22.0 {(Cont'd.)

a. On request, the Company will provide written standards for the proposed
extension and form of Company‘s standard contract for installations by
independent contractors,

b. Plans and Specifications must be prepared by the Applicant’s engineer
and submitted for Company approval.

c. Company will enter into a contract with the Applicant or the Applicant’s
agent in which Company will agree to accept the installation into
Company’s distribution system on the terms and conditions stated in the
contract,

d. On-site inspection will be provided by the Company at the Applicant’s
expense in accordance with the contract.

C. Whether the mains are extended by Company or an independent contractor,
the Company will refund to the Applicant or the Applicant’s authorized agent
during the first ten years after the water main is installed as follows:

1. After customers equal to the stated number of "original prospective
customers" are taking metered water service, a Company Participation
Refund (1) shall be made payable to the Applicant, or the Applicant's
authorized agent, for each additional water service connection [{subject
to C-1-c on Sheet No. R22.0(c)] to said extension which sup
metered water service under a rate tariff, where the ‘issf
requested by the customer and allowed by Company.

5'\336 o(j"'\
LA
Tiiﬁ,s “ﬁﬁq“

co
v\?’:“" s

(1) Company Participation Refund as set forth in Company tariff of

Miscellaneous Refunds. (Sheet No. RT13.0) F,LED
*Indicates new rate or text _
+Indicates change ﬂPR 5 ]989
Public Servios Commission
DATE OF ISSUE March 6, 1989 DATE EFFECTIVE April 5, 1989

~72-_i§3%1414ﬂz(zﬂli———m\
ISSUED BY T. L. Reeder, V.P., Admin., 535 N. New Ballas Rd., St. ILouis, MO 63141
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FORM NO. 13 P.S.C.MO.No. 6 Second Revised SHEET No. _R22.0(b)

Cancelling P.S5.C.MO.No. 6 First Revised SHEET No. _R22.0(b)
ST, IOUIS COUNTY WATER COMPANY For ST, 10UIS COUNTY, MISSOURI

RECEIVED

EXTENSTON OF COMPANY'S WATER MAINS \JUN 3 1988
(REFUNDS - "COMPANY PARTICIPATLON REFUND")

gy it S &

MiooUUHRI
RULE 22.0 (Cont'd.) Public Service Commissior
a. On request, the Company will provide written standards for the

proposed extension and form of Company’s standard contract for
installations by independent contractors.

b. Plans and Specifications must be prepared by the Applicant’s
engineer and submitted for Company approval.

c. Company will enter into a contract with the Applicant or the
Applicant's agent in which Company will agree to accept the
installation into Company'’s distribution system on the terms and
conditions stated in the contract.

d. On-site inspection will be provided by the Company at the
Applicant's expense in accordance with the contract.

c. Whether the mains are extended by Company or an independent contractor,
the Company will refund to the Applicant or the Applicant’s authorized agent
during the first ten years after the water main is installed as follows:

1. After customers equal to the stated number of "original prospective
customers" are taking metered water service, a Company Participation
Refund (1) shall be made payable to the Applicant, or the Applicant’s
authorized agent, for each additional water service connection (*%) to
sald extension which supplies metered water service under a regular
yearly contract, where the meter size is requested by the customer and
allowed by Company.

** Subject to the provisions of the footnote (c) at the bottom of Sheet R22.0(c).

(1) Company Participation Refund as set forth in Company tariff of Miscellaneous

Refunds,
CANCELLED
FILED
APR 5 1983

220, .04 Juy 8 1088
*ingz}cates nﬁw rate or text Public SaTé§O%0§nﬁissiOH Public Service CommiSSiOl’l
+Indlcates change !
DATE OF ISSUE JUN 0§ 3 1988 DATE EFFECTIVE JUN 0 8 198y

772.K§Q£LL¢€L/L_F—-
ISSUED BY T, L.'Reeder, V.P., Admin., 535 N. New Ballas Rd., St. Louis, MO 63141




FORM NO. 13 P.S.C.M0O.No. ;@S&% SHEET No. :
& —Pirst— avited R212Dib)-

Cancelling P.S.C.MO.No. . E;iginal SHEET No.o0) o0
ST. LOUIS COUNTY WATER COMPANY For §STTOUTS, EOUNTY-- MESSOlRT
. Name of Issulng Corporation CT‘]U‘\!}%\L&’&?M or[iCity
. L

RN

AT

]
EXTENSION OF COMPANY'S WATER MAINS
{REFUNDS - “COMPANY PARTICIPATION REFUND") (\srv Wy

oAy

Pugic S{-}WE{‘.% Doraissio

[RULE 22.0 (Cont'd.)

a, On request, the Company will provide written standards for the proposed
extension and form of Company's standard contract for installations
by independent contractors.

b. Plans and Specifications must be prepared by the Applicant's engineer
and submitted for Company approval.

c. Company will enter into a contract with the Applicant or the Appli-
cant's agent in which Company will agree to accept the installation

into Company's distribution system on the terms and conditions stated
in the contract. .

d. On-site inspection will be provided by the Company at the Applicant's
expense in accordance with the contract.

. C. Whether the mains are extended by Company or an independent contractor,
the Company will refund to the Applicant or the Applicant's authorized agent
during the first ten years after the water main is installed as follows:

1. After customers equal to the stated number of "original prospective
customers" are taking metered water service, a refund (hereafter
called the "Company Participation Refund") shall be made payable to
the Applicant, or the Applicant's authorized agent, for each
additional water service connection (**) to said extension which *
supplies metered water service under a reqular yearly contract,
according to the following schedule by meter size, where the meter
size is requested by the customer and allowed by Company.

** Sybject to the provisions of the footnote (**Ei at the bottom of Sheet R22.0(c). *

CANCELLE TEILED
r- JUN 1988 N1
JA 1986
*Indicates new rate or text BYB’.KS% [ 84 - T 4 85-24 3
1 nhic Service CO i :
+Indicates change Public 50U PUMIC Senﬂcc OmmiSSIOfI}
‘ DATE OF ISSUE December 20, 1985 DATE EFFECTIVE January 1, 1986
wonth ay year month day  vear
L4
ISSUED BY T. L/ Reeder, V.P., Admin; 535 N.New Ballas Rd.,St. Louis, MO 6314l
name of officer title address




FORM NO. 13 P.S.C.MO.NO. 6 0‘181‘“‘1 SHEET No._ R22.0(b)

Cancelling P.S.C.MO.No. Orizinal SHEET No.
Revised _—

. ST. LOUIS COUNTY WATER COMPANY For ST. LOUIS OOUNTY, MISSOURI

Name of Issuing Corporation Community, Town or City

‘ EXTENSION OF COMPANY'S WATER MAINS "} - v,dﬂ?ﬂﬂj
_ (REFUNDS - mmpmmmmm)- T

) :
RULE 22.0 (Cont'd.) o090

[
a. On request, the Company will provide written standards’ for ‘the 5201
propoeedextenmmarﬂfomofcmpanysstandardcmtmctformstal- )
lations by independent contractors.

b. Plans and Specifications must be prepared by the Applicant's
engineer and submitted for Campany approval.

¢. Company will enter into a contract with the Applicant ar the
Applicant's agent in which Company will agree to accept the
installation into Company's distribution gystem on the terms

and conditions stated in the contract.

d. On—site inspection will be provided by the Campany at the Appli-
. cant's expense in accordance with the contract.

C. Whether the mains are extended by Campany or an independent contrac- +
tor, the Company will refund to the Applicant or the Applicant's authorized agent
during the first ten years after the water main is installed as follows:

1. After customers equal to the stated number of “original prospec-
tive customers" are taking metered weter service, a refund (hereafter
called the “"Coampany Participation Refund") shall be made payable to
the Applicant, ar the Applicant’s autharized agent, for each addi-
tional water service comnection to said extension which supplies
metered water service under a regular yearly contract, according to
the following schedule by meter size, where the meter size is
requested by the customer and allowed by Campany.

eANGELLED

L =N P |
086 . Elll ii[@ !
\‘J £ " GO L el ‘
8y  MISSION )
*Indicates new rate or text PURLIC SERVIEUESES:JAM { . '
*Indicates change Sz S.0e Donssion
. DATE OF 1SSUE  obv 24 1984 DATE EFFECTIVE N0T 2 4 1984

mopnth day year month day  year
@éﬁ G )
ISSUED BY H. E. . ¢« V.P., Camp; 535 N.New Ballas Rd.,St. Louis, MO 63141
name of officer title address




FORMNO. 13 P.S.C. MO. No. 6 Fourth Revised SHEET No. R22.0(c)

Cancelling P.S.C. MO.No. 6 Third Revised SHEET No. R22.0(c)
ST, LOUIS COUNTY WATER COMPANY For ST.LOUIS COUNTY, MISSOURI

REGEIVED——

1 QQ
EXTENSION OF COMPANY'S WATER MAINS FEB 13 1385

. At
| MISSOURt
Rule 22.0 (continued) Pyblic Service Commission

a) No "Company Participation Refund" will be made for meters set after the expiration date of the main
extension contract. For meters greater than 1", set during the last 48 months of the main extension
contract, a prorated "Company Participation Refund" will be made.

b) If it is requested that a meter greater than or equal to 1-1/2" be changed to a smaller size, refund amounts
will either: 1) cease if the amount refunded to date exceeds the refund amount available for the smaller
meter size; or 2) the refunds will be reduced, but will be continued under the refund schedule for the
smaller meter size. In addition, customer must arrange, at customer's expense, for all piping changes
needed to accommodate the smaller meter size.

¢) During the life of a main extension contract serving a customer or customers, if a tap is made to the main
extension which will serve the piping within a customer's meter box facility that is initially designed to
accommodate multiple meters over time due to a "phased-in" increase in usage, then the refund schedule
above shall apply for each meter set.

2. In addition, if requested by Applicant at the time of entering into the contract with the Company, the +
Company shall refund to an Applicant, or Applicant's authorized agent, a "Customer Fair Share Cost."
The "Customer Fair Share" is to be collected in advance from each new customer connecting a new

service line to a designated portion of the water main extension and taking metered water service, +
(excluding "total prospective customers" previously addressed with an “original prospective customer +
offset") as described in the contract with Applicant, provided: +
CANCELLED
e FILED
Service Commission
JW-2012-0088
) MAR 15 1996
*Indicates new rate or text
+Indicates change
MQ. PUBLIC SERVICE COMM
DATE OF ISSUE February 13, 1996 DATE EFFECTIVE March 15, 1996

ISSUED BY B. Krﬁékr, ; 2’., Rates, 535 North New Ballas Road, St. Louis, MO 63141
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FORM NO. 13 P.S.C.HMO.No. & Third Revigsed SHEET No. _R22.0(c¢)

Cancelling P.S.C.MO.No. § Second Revised SHEET No. _R22.0{(c)
ST. LOUIS COUNTY WATER_ COMPANY For ST. LOUIS COUNTY, MISSQURI

RECEIVED

EXTENSION OF COMPANY'S WATER MAINS MAR 2 1992
(REFUNDS - “COMPANY PARTICIPATION REFUND" TABLE & "“CUSTOMER FAIR Smmaunl

Public Service Commission

RULE 22.0 (Cont’d.)

{a) No "Company Participation Refund" will be made for meters set after the
expiration date of the main extension contract. For meters greater than 17, +
set during the last 48 months of the main extension contract, a prorated
“Company Participation Refund"” will be made.

(b) If it is requested that a meter greater than or equal to 1-1/2" be changed to +
a smaller size, refund amounts will either 1) cease if the amount refunded to
date exceeds the refund amount available for the smaller meter size, or 2)
the refunds will be reduced, but will be continued under the refund schedule
for the smaller meter size. In addition, customer must arrange, at
customer’s expense, for all piping changes needed to accommodate the smaller
meter size.

{cy During the life of a main extension contract serving a customer or customers,
if a tap is made to the main extension which will serve the piping within a
customer’s meter box facility that is initially designed to accommedate
multiple meters over time due to a “"phased-in" increase in usage, then the
refund schedule above shall apply for each meter set.

2. In addition, the Company shall refund to an Applicant, or RApplicant’s
authorized agent, a "Customer Fair Share Cost," which is to be collected "in
advance from each new custcmer connecting a new service line to a designated
portion of the water main extension and taking metered water "service,
excluding "original prospective customers®” as listed in the contract with
Applicant, provided:

FILED

*Indicates new rate or text APR 2 1992
+Indicates change MO. PUBLIC SERVICE GOMM'

DATE OF ISSUE

March 3, 1992 DATE EFFECTIVE April 2, 1992
/ 4_.;£f;e4acxie’z___~
ISSUED BY T. L. Reeder, V.P., Admin., 535 N. New Ballas Rd., St. Louis, MO 63141
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FORM WC. 13 P.5.C.MO.No. & Second Revised SHEET No. _R22.0(c)

Cancelling P.S.C.MO.No. 6 First Revised SHEET No. _R22 0(c)
ST. LOUIS COUNTY WATER COMPANY For ST. LOUIS county, MREQMEIVED
Hing 4 100

SJUIT W LESAS I

—MiSSOURY

EXTENSION OF COMPANY'S WATER MAINS Al

(REFUNDS - "COMPANY PARTICIPATION REFUND" TABLE & "CUSTOMER FAmblnSergicg Gommissior

RULE 22.0 (Cont'd.)

(a) No "Company Participation Refund" will be made for meters set after
the expiration date of the main extension contract. For meters
greater than 5/8", set during the last 48 months of the main
extension contract, a prorated "Company Participation Refund" will be
made.

(b If it is requested that a meter be changed to a smaller size, refund
amounts will either 1) cease if the amount refunded to date exceeds

the refund amount available for the smaller meter size, or 2) the S

refunds will be reduced, but will be continued under the refund i::a AV ELLED

schedule for the smaller meter size. In addition, customer must

arrange, at customer’'s expense, for all piping changes needed to APR 2 1392

accommodate the smaller meter size. a4
by gi__Jﬁlii_ﬂﬁk

(c) During the life of a main extension contract serving a customérior: Ce.vice

customers, if a tap is made to the main extension which will serve the |ISSOURI

piping within a customer’s meter box facility that is initially
designed to accommodate multiple meters over time due to a "phased-in"
increase in usage, then the refund schedule above shall apply for each
meter set.

2. In addition, the Company shall refund to an Applicant, or Applicant'’'s
authorized agent, a "Customer Fair Share Cost," which is to be
collected "in advance from each new customer connecting a new service
line to a designated portion of the water main extension and taking
metered water "service, excluding "original prospective customers" as
listed in the contract with Applicant, provided:

FILED
JUN § 1988

- 88~
Public Service éommissiOn

*Indicates new rate or text
+Indicates change

oOMInies

.ot
b

paTE oF 1ssuE ___ JUN 0 3 1988 DATE EFFECTIVE Ul g 8 1000
7L e e et _
ISSUED BY T.LL. Reeder, V.P.. Admin., 535 N. New Ballas Rd.. St. louis, MO 63141




FORM NO. 13 P.5.C.MO.No. . Biret %gﬂpggll SHEET NO._ L5 4.
d - evise -
Cancelling P.S.C.MO.No. . Original] SHEET No. 5
od ~R22_0(c!
. ST. LOUIS COUNTY WATER COMPANY For §  pmBRRLOUISYCOUNTY, MISSOURT
e ) Name of Issuing Corporation % [Gomminiilty.f \Town|tor City

S i s N F o F
P -

EXTENSION OF COMPANY'S WATER MAINS
(REFUNDS -~ "COMPANY PARTICIPATION REFUND" TABLE & " UbTUMER FAIR' SHARE COST"

e P

TR

—

RULE 22.0 (Cont'd.) REFUND scnaom@_f)"‘h‘f Gy il TSSO -

Refund amt. Refund amt. to be paid
upon setting of at the end of the fourth
Total Max Refund meter and turning year following turn-on

Meter size Amt, Available on of water of water
E/8" Meter $130 - $130 -
31/4" Meter : $195 $130 $ 65
" Meter $325 $130 $195
1-1/2" Meter $650 $130 $520
P" Meter & larger $1,040 $130 $910

(*) No "Company Participation Refund" will be made for meters set after the
expiration date of the main extension contract. For meters greater
than 5/8", set during the last 48 months of the main extension con-
tract, a prorated "Company Participation Refund" will be made.

(**) If it is requested that a meter be changed to a smaller size, refund
amounts will either 1} cease if the amount refunded to date eXxceeds the
refund amount available for the smaller meter size, or 2) the refunds
. will be reduced, but will be continued under the refund schedule for
the smaller meter size. In addition, customer must arrange, at custo-
mer's expense, for all piping changes needed to accommodate the smaller
meter size.

»

(***) puring the life of a main extension contract serving a customer or cus- | *

tomers, if a tap is made to the main extension which will serve the
plping within a customer's meter box facility that is initially design-
ed to accommodate multiple meters over time due to a "phased-in" in-

crease in usage, then the refund schedule above shall apply for each
meter set.

2, In addition, the Company shall refund to an Applicant, or Applicant's
authorized agent, a "Customer Fair Share Cost," which is to be collected
in advance from each new customer connecting a new service line to a
designated portion of the water main extension and taking metered water

service, excluding "original prospective custofers™ aE: ‘Tj‘ﬁ{j the
contract with Applicant, provided: g '
v |
*Indicat te or text gug 088 JANT 198
ndicates new rate or tex A e Y ) -
+Indicates change J&M _i-, 4 7 7 85-243
BY ~ramissiPPubiic Service Commission
, ervitt > e ——
‘ . DATE OF ISSUE December 20, jggyblic S @ﬁﬁ‘:’érr‘ﬂc'rrva January 1, 1986
' month  day year month day  year

7 4 ‘et ol
ISSUED BY T. L. ‘Reeder, V.P., Admin; 535 N.Mew Ballas R4.,St. Louis, MO 63141
name of officer title

address



FORM NO. 13 P.5.C.MO.No. ¢

Cancelling P.S.C.MO.No.

ST. LOUTS COUNTY WATER COMPANY For

Original SHEET No.
Reviged

ST. LOUIS OOUNTY, MISSOURI

Name of Issuing Corporation

Community, Town or City

l-‘\r—ﬂf“\t—ﬁhhnr_._

EXTENSION OF COMPANY ‘S WATER
(REFIMDS ~ "COMPANY PARTICIPATION REFUND" TABLE &

MAINS UQWEUbFLJ
"CUSTOMER FAIR SHARE COST")

RIE 22.0 (Cont'd.)

ter size

Total max.

Refund Amt.
Available

REFUND SCHEDULE (*) i(**)~ coo -

S N
R

P

[NV

Refund amt.
upon setting
of meter and
turning on
of water

AT ....ﬂ,
Re amt., to'be 1 ﬂ,
paid at the end
of the fourth year
following turm-on
of water

IOriginal‘ SHEET No. R22.0(c)

8" Meter
3/4" Meter
1" Meter
1-1/2" Meter
2" Meter
and larger

(*)

(**)

+Indicates change

$1,040

2. In addition, the Company shall refund to an Applicant, or
Applicant's authorized agent.

custamers” as l;l.sted in / tzhg contract with A;pllcant. prov:Lded-

*Indicates new rate or text ?\ C

$130
$195
$325
$650

$130
$130
$130
$130
$130

$ 65
$195
$520
$910

No “Company Participation Refund" will be made for meters
set after the expiration date of the main extension con-
tract. For meters greater than 5/8", set during the last 48
monthe of the main extension contract, a prorated "Company
Participation Refund” will be made.

If it is requested that a meter be changed to a smaller
size, refund amounts will either 1) cease if the amount
refunded to date exceeds the refund amunt available for the
smaller meter size, aor 2) the refunds will be reduced, ut
will be continued under the refind schedule for the smaller
meter size. In addition, custaner must arrange, at custo-
mer's expense, for all piping changes needed to accammodate
the smaller meter size.

a "Custamer Fair Share (ost," which is

ce. excluding “original

_/

ion of the watér main,extension i
rf [BRY] IL.I”\ h
[}

[Xelal i

uul e e |
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g2 Cnrunissien

SEP 2 4 1984 DATE EFFECTIVE BCT 24 1454

. DATE OF 1ISSUE
m

ISSUED BY '

day year
Mé&___.d
V.P.,Camp.; 535 N.New Ballas Rd.,S5t. Louis, MO 63141

month day  year

name of officer

title address



FORM NO. 13 P.S.C. MO. No. 6 First Revised SHEET No. R22.0(d)
Cancelling P.S.C. MO. No. 6 Original Revised SHEET No. R22.0 (d)
ST. LOUIS COUNTY WATER COMPANY For ST. LOUIS COUNTY, MISSOURI

RECEIVED——

EXTENSION OF COMPANY'S WATER MAINS FEB 13 1993

e 22, . MISSOURt

(a) the new water service connection is made to a portion of the Main Extension covered by the contract that
is installed only within the right-of-way of an existing* public street, or an existing® private street, or on
a Company or dedicated utility easement to get to or be parallel with the aforementioned streets.

(b) the new water service connection is made to a portion of a Main Extension that is not within the
boundary of an existing* multi-lot subdivision unless such portion of Main Extension is in a Company or
dedicated utility easement and the section of the main is not serving or intended to serve customers
within the existing multi-lot subdivision.

* "Existing” within the terms of this rule means a public or private street or multi-lot subdivision that was in
existence and of public record prior to either: 1) the approval date of the subdivision which is to be served
by the Applicant's main extension; or 2) if the main extension is not to serve a new subdivision, then
"existing” would mean before the date of the Applicant's main extension contract.
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EXTENSION OF COMPANY'S WATER MAINS
— - (REFUNDS - "CUSTOMER FAIR SHARE COST") _,
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(a) the new water service connection is made X Tou a ‘portion’ of ~=~!

the Main Extension covered by the contract that is in-
stalled only within the right-of-way of an existing* public +
street, on an existing®* private street, or on a Camwpany or
dedicated utility easement to get to or be parallel with
the aforementioned streets.

(p) the new water service connection is made to a portion of a
Main Extension that is not within the boundary of an exist-
ing* multi-lot subdivision unless such portion of Main +
Extension is in a Cowpany or dedicated utility easement and
the sectian of the main is not serving or intended to serve
custamers within the existing multi-lot subdivisian.

The "Customer Fair Share Cost" is equal to the "Cost Per Foot," a
determined below, times 60 feet, minus the "Cowpany Participation
Refund." If the amount of the"Company Participation Refund" is
greater than (60 feet x "c"), no “Custcamer Fair Share Cost" will be
refunded. The Company shall not collect nor shall it refund the

"Custamer Fair Share Cost" for areas excluded from such cost in the
contract.

* "Existing" within the terms of this rule means a public or private street

or mlti~lot subdivision that was in existence and of public record prior to
either 1) the approval date of the subdivision which is to be served by the appli-
cant's mein extension, or 2) if the main extension is not to serve a new subdivi-

gion, then "existing" would mean before the % the Amlicizant""s"m;i.x"i““ extem?i’énm i
etract TR |
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ST. LOUIS COUNTY WATER COMPANY For ST.LOUIS COUNTY, MISSOURI

o — RECEIVED

FT3 131985
EXTENSION OF COMPANY'S WATER MAINS

] MISSOURI
Rule 22.0 (continued) Public Service Commission

Cost calculations for determining the "Customer Fair Share Cost® refund shall be made as follows:

"a" is the lesser of the estimate included in the proposal plus cost of unanticipated rock excavation
charges, and unanticipated tunnelling and pavement breaking and replacement charges for the
construction and installation of the Main Extension when the applicant contracts with the Company,
or the actual cost when the applicant contracts with an independent contractor. Neither amount
includes CIAC tax.

+ + + + +

"b" is the total contract length of the Main Extension.
"c" is the "Cost per Foot" which equals "a"/"b" (without CIAC tax). *

The "Customer Fair Share Cost" = [(60 feet x "c") - ("Company Participation Refund")] times the tax
mpact, if applicable. "C*" is equal to the cost per foot of the installation to be calculated as follows: Ina

. "developer lay," it is the lesser of the contractor's total price to the developer or the costs the Company
would have charged for the installation without the tax impact. In an installation by the Company, it is actual
cost without the tax impact.

* % * ¥ W

If the amount of the "Company Participation Refund” is greater than (60 feet x "c"), no "Customer Fair *
Share Cost” will be refunded. The Company shall not collect nor shall it refund the "Customer Fair Share
Cost" for areas excluded from such cost in the contract.

* *

3. At the expiration of the ten-year period, the refund account will be closed and no further refunds will be
made.
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Qost calculations for Getermining the "Qustomer Fair Share Ooet"  'eoif i

refund shall be made as follows:

"a" is the estimated contract cost plus cost of unanticipated
rock excavation charges, and unanticipated tunnelling and
paveament breaking and replacement charges for the oconstruc-
tion and installation of the Main Extension.

"b* is the total contract length of the Main Extension.

"¢" is the "Cost per Foot" which equals "a"/"b".

The “Customer Fair Share Cost" = (60 feet x “c¢") - ("Company Par-
ticipation Refund.")

3. At the expiration of the ten-year period, the refund account
will be cleosed and no further refunds will be made.

£ 9% ()
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EXTENSION OF COMPANY'S WATER MAINS

. MISSOURI
Rule 22.0 (continued) Public Service Commission

The sum of the refunds including the Company Participation Refund and Customer Fair Share refund, if
applicable, made by the Company shall in no event exceed either the amount paid to the Company for the
extension when the Company performs the extension or the actual cost when an independent contractor
performs the extension.

+ + + +

Extensions made under this rule shall be and remain the property of the Company.

The Company reserves the right to further extend the main and to connect mains on intersecting streets and
easements and customers connected to such further extensions shall not entitle the Applicant paying for the
original extension to a refund for the attaching of such customers.

Extensions made under this rule shall be of Company-approved 6" or larger ductile cast-iron pipe sized to
meet water service requirements including supply for fire protection. If the Company chooses to size the
extension larger in order to meet the Company's overall system requirements, the additional cost caused by
the larger size of pipe shall be borne by the Company.

No interest will be paid by the Company on payments made by the Applicant for the extension.

If extensions are required on private roads, streets, through private property, or on private property adjacent
to public right-of-way, a proper deed of easement must be furnished to the Company without cost to the
Company, before the extension will be made.

CANCELLED

October 15, 2011 F I L E D
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: lesser of actual cost or Company's estimated cost of construction when an inde-
: pendent contractor does the construction.

E. Extensions made under this rule shall be and remain the property of
the Company.

F. The Company reserves the right to further extend the main and to
connect mains on intersecting streets and easements and custamers connected to such

further extensions shall not entitle the Applicant paying for the ariginal exten-
sion to a refund for the attaching of such customers.

G. Extensions made under this rule shall be of Company-approved 6" or
larger ductile cast-iron pipe sized to meet water service requirements including

supply for fire protection. If the Campany chooses to size the extension larger
. in order to meet the Cawpany's overall system requirements, the additional cost
cauged by the larger size of pipe shall be borne by the Company.

H. No interest will be paid by the Coampany on payments made by the
Applicant for the extension.

I. 1If extensions are required on private roads, streets, through private
property, or on private property adjacent to public right-of-way, a proper deed of
easement must be furnished to the Campany without cost to the Campany, before the

extension will be made.
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EXTENSION OF COMPANY’S WATER MAINS AND RECOVERY
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RULE 22.0 (continued) RECD JUL 28 2000

The Company’s water mains can be extended within St. Louis County or Jefferson County on those
terms and conditions hereinbefore specified, however Applicants meeting special qualifications may
elect to apply “Special Customer Fair Share Cost” requirements to the installation, in lieu of those
Customer Fair Share Cost calculations heretofore specified. The qualifications necessary to be eligible
to elect application of Special Customer Fair Share cost requirements to the water main installation are
that 1) the Applicants must consist of groups of three or more potential customers [any combination of
residential and commercial customers], 2) each with a water demand of 50 gallons per minute or less, 3)
where at least 80% of existing residential or commercial premises directly affected by the proposed
extension have existed and obtained water from sources other than the company for at least three years,
and 4) where the original applicants own frontage on either side of the proposed main extension which,
when added together, equals at least 30% of a number equivalent to the length of the proposed main
extension [hereinafter “Special Customer Fair Share Cost Applicants™].

. Cost calculations to determine the “Special Customer Fair Share Cost” for a new connection for a new
customer on the main extension, and calculations to determine the refund amount to each existing
customer connected to the main extension, will change after each new connection, and shall be
determined by the following formulas:

“a” is the lesser of the estimate included in the proposal plus cost of unanticipated rock ¢xcavation
charges, and unanticipated tunneling and pavement breaking and replacement charges for the
construction and installation of the Main Extension when the applicant contracts with the Company, or
the actual cost when the applicant contracts with an independent contractor, minus the Original
Prospective Customer Offset Applicable to the original applicants.

“b” is the number of parties who have previously connected to the Main Extension at the time a Special
Customer Fair Share Cost calculation s being made for the purpose of determining the cost of an
additional service line connection of the Main Extension.

Missouri Public
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RECD JUL 28 2000
EXTENSION OF COMPANY’S WATER MAINS AND RECOVERY
OF COSTS FOR APPLICANTS MEETING SPECIAL QUALIFICATIONS
(As authorized by Case Nos. WC-2000-478, WC-2000-479 & WC-2000-480)

RULE 22.0 (continued)

“c” 1s the Special Customer Fair Share Cost contribution required of each new customer on Main
Extension.

“d” 1s the amount of the Special Customer Fair Share Cost contribution that is refunded to each of the
parties in “b”.

“g” is the Original Prospective Customer Offset payable by the Company applicable to each potential
customer subsequent to the Special Customer Fair Share Cost Applicants.

Therefore, ¢ = (a-¢)/(1+b); and d = (cte)/b

The right to a refund is vested in each party making a contribution, and does not transfer to future

. purchasers of the premises receiving service unless specifically assigned by the party vested with the
right to the refund. The obligation to pay and the right to received a Special Customer Fair Share Cost
Contribution expire ten years from the date the Main Extension is placed in service.

The Onginal Prospective Customer Offset is refunded to the initial applicants, but thereafter any
Company Participation Refund attributable to additional service line connections will be made to each
customer paying a Special Customer Fair Share Cost.

Missouri Public
Service Commission
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After January 1, 1987, the Company shall not accept into its sy &rgelm@mmig;iﬁn
Advances or Contributions in Aid of Construction, whether in ca ORErty. e
unless accompanied by an amount equal to the Tax Impact of such acceptance defined
as follows:
1 - PV
Tax Impact {TIL) = { ———~=~~— -1 X C
1 -7
Where:

PV = Present value of tax savings from tax depreciation calculated
as follows:

CF1 CFz2 CFn

PV = ———— +  mm———— R
(1+R)1! {1+R)? (1+R)n
CFj = Annual cash flow per $1 of "C" for year j from tax
savings due to depreciation on "C" as defined below
. calculated based on:

(a}) Company’s projected tax depreciation life and
method in effect for the year in which the taxes
on "C" will be incurred with "n" equal to the
tax life in years, and

(b} Company’'s projected, combined, marginal,
statutory income tax rate for each year in which
the tax savings will be realized, including state
and federal income taxes.

R = Company’s most recently allowed Rate of Return on
original cost rate base,

T = Company’s projected, combined, marginal, statutory income tax
rate for the year in which the taxes will be incurred,
including state and federal income taxes: Calc,{z;]_.at%gd_"-gx,S‘\ |
follows: g e |] |
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After January 1, 1987, the Company shall not accept 1nto‘1ts system- any
taxable Advances or Contributions in Aid of Construction, whether in cash or
property (except amounts paid for remote meter reading service), unless
accampanied by an amount equal to the Tex Impact of such acceptance defined as
follows:

Tax Impact (TI} = (—%—E—?—I— - ) x C
Where:
PV = Present value of tax savings from tax depreciation calculated
as follows:
W = -—--—-—-- ———— e + _____
(1+R)I (l+R'5“-'Z (14+R)1

CF4 = Annual cash flow per $1 of "C" for year j from tax
savings due to depreciation on "C" as defined below
calculated based on:

{a) Company's projected tax depreciation life and method
in effect for the year in which the taxes on "C"
will be incurred with "n" equal to the tax life in
years, and

(b) Campany's projected, coubined, marginal, statutory
incame tax rate for each year in which the tax
savings will be realized, including state and
federal incame taxes.

R Campany ' s most recie_._ntly allowed Rate of Return on
| ERCBELLED
T = Conpany's pro;ected, canbined, marginal, statutory income tax

rate for m ?ar ch the taxes wlll be incurred, J.nclud—
ing state eral incame taxes. Cali —
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INTERIM TARIFF

_ All contracts entered into by Company for the
extension of its distribution system and related
facilities shall, until further direction from the
Commission, contain the following language:

"In the event the monies or properties herewith
being contributed to Company shall become subject to
income tax, Applicant shall pay to Company that tax
impact as hereinafter defined. The Commission
presently has pending before it Case No. W0-86-100.
Company and Applicant agree that this paragraph shall
be amended and superseded by a final determination in
that case regarding calculation of and treatment of any
tax impact associated with the tax effect of Advances,
Contributions in Aid of Construction or Contributed
Property. Tax impact, unless and until redefined by
the Commission, shall be defined, using a proposed
Federal corporate tax rare of 367, as 61,57 of the cost
of the installation before the tax impact. Any monies
paid to Company hereunder for the tax impact of
receiving Advances, Contributions in aid of
construction or contributed property which are refunded
to Company by taxing authorities, shall be refunded to
the Applicant who paid such charges. Pending
imposition of any tax on Advances, Contributions in aid
of coustruction, or contributed property, Company shall
require Applicant to provide to Company a letter of
credit from an acceptable institution or other
acceptable security in the amount of estimated
potential tax impact.

This security shall be delivered to Company before
it makes any taps on the contribugjgjgggilities or

accepts the contributeﬂﬁﬂ§ﬁﬁi§§?§ rt rﬁfifﬁail ™
BT

system."
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Contribution in Aid of Construction, or in the case of refunds
urnder Rule 22.0 Paragraph C, the amount of the refund.

The foregoing Tax Impact shall be added to all other main extension costs
charged to an applicant under Rule 22.0 as well as to "Custamer Fair Share
Costs” collected by the Campany. Other refunds under Rule 22.0 Paragraph C 1)
on Advances or Contributions received after Jamuary 1, 1987, shall include a
refund of the associated Tax Impact recalculated using then current variables

in the "TI" formula under no circumstances to exceed the total "C" plus "TI"
originally advanced to the Campany.

TAX EFFECT INTERIM TARIFF (Cont'd.) _;' DEC 35 w1y
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ST, LOUIS COUNTY., MISSOURI AND JEFFERSON COUNTY. MISSOURI
S1LOUIS COUNTY. MISSOLRLAND JEFFERSOR LU ~0CT 13 1994

GUARANTEE OF PAYMENT (DEPOSIT)
(AMOUNT REQUIRED & INTEREST PROVISIONS) MO, PUBLIC SERVicE COMM.

Rule 23.0 A cash deposit may be required from new or existing residential or non-residential

customers when permitted under 4 CSR 240-13.030 or 4 CSR 240-10.040 to guarantee the payment

of water bills and costs of repairs under Rule 19.2. The amount required from new residential +

customers and new or existing non-residential customers shall not exceed one-sixth (1/6) of the +

estimated annual bill for monthly billed customers and one-third (1/3) of an estimated annual bill for  +

quarterly billed customers for utility charges at the requested service location . The amount required  +

from existing residential customers, when permitted, shall not exceed two times the highest bill of that +

customer during the preceding twelve months. On all deposits for residential customers, interest at

the rate of one percent above the prime lending rate as published in the Wall Street Journal for the Jast

business day of July preceding the receipt of the deposit, and shall be adjusted annually on August 1

each year to prospectively reflect such published rate. Said interest shall be compounded annually

and shall be either credited to the service account of the customer on an annual basis, or paid upon

the return of the deposit. On all deposits for non-residential customers, interest shall be credited at

the rate of one percent above the prime lending rate as published in the Wall Street Journal for the last
. business day of July preceding the receipt of the deposit, and shall be adjusted annually on August 1

each year to prospectively reflect such published rate. Said interest shall be credited annually upon

the account of the customer or paid upon the return of the deposit, whichever occurs first; and

provided the cash deposit remains for a period of at least six (6) months. No interest shall accrue

after the date the Company has made a reasonable effort to return such deposit to the customer.
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RULE 23.0 A cash deposit may be required from new or existing residential or
non-residential customers when permitted under 4 CSR 240-132.030 or 4 CSR
240-10.040 to guarantee the payment of water bills and costs of repairs under Rule
15.2. The amount required from new customers shall not exceed utility charges
applicable to one billing period plus thirty days, and shall be computed on the
basis of the estimated annual billing for service. The amount required from
existing customers, when permitted, shall not exceed two times the highest bill of
that customer during the preceding twelve months. On all deposits for

regidential customers, interest shall be credited at the rate of one percent

above the prime lending rate as published in the Wall Street Journal for the

last business day of July preceding the receipt of the deposit, and shall be
adjusted annually on August 1 each year to prospectively reflect such published
rate. Said interest shall be compounded annually and shall be either credited to
the service account of the customer on an annual basis, or paid upon the return of
the deposit. On all deposits for non-residential customers, interest shall be
credited at the rate of one percent above the prime lending rate as published in
the Wall Street Journal for the last business day of July preceding the receipt of
the deposit, and shall be adjusted annually on August 1 each year to prospectively
reflect such published rate. Said interest shall be credited annually upon the
account of the customer or paid upon the return of the deposit, whichevers occurs
first; and provided the cash deposit remains for a period of at least six (6)
months. No interest shall accrue after the date the Company has made a reasonable
effort to return such deposit to the customer.
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GUARANTEE OF PAYMENT (DEPOSIT)
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MISSOURI
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RULE 23.0 A cash deposit may be required from new or existing residential or *
non-residential customers when permitted under 4 CSR 240-13.030 or 4 CSR *
240-10.040 to guarantee the payment of water bille and costs of repairs under Rule *

19.2. The amount required from new customers shall not exceed utility charges
applicakle to one billing period plus thirty days, and shall be computed on the
basis of the estimated annual billing for service. The amount required from
existing customers, when permitted, shall not exceed two times the highest bill of
that customer during the preceding twelve months. ©On all deposits for residential

customers, interest at the rate of nine percent (9%) per annum, compounded *
annually, shall be either credited to the service account of the customer on an *
annual basis, or paid upon the return of the deposit. On all deposits for *
non-residential customers, interest at the rate of nine percent (9%} shall be *
credited annually upon the account of the customer or paid upon the return of the *
deposit, whichevers occurs first; and provided the cash deposit remains for a *
period of at least six {6) months. No interest shall accrue after the date the *
Company has made a reasonable effort to return such deposit to the customer. *
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ST. LOUIS QOUNTY WATER COMPANY For ST. LOUIS QOUNTY, MISSOURI
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GUARANTEE OF PAYMENT (DEPOSIT)
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Rule 23.0 Acashdeposltnayberequlred frmneworeust.mg remden'i:l.él o
ustomers when permitted under 4 CSR 240-13.030 to quarantes the” payment of —o i
water bills and costs of repairs under Rule 19.2. The amount required fram new +
custamers shall not exceed utility charges applicable to one billing period plus
thirty days, and shall be canputed on the basis of the estimated annual billing
for service. The amount required fram existing custaomers, when permitted, shall
not exceed two times the highest bill of that custamer during the preceding
twelve months. On all deposits for residential custamers, interest at the rate
of nine per cent (9%) per anmm, compounded annually, shall be either credited
to the service account of the custamer on an annual basis, or paid upon the
return of the deposit. No interest shall accrue after the date the Company has
made a reastnable effort to return such deposit to the customer. A cash deposit
may be required from any and all camercial custcamers, which shall thereafter be

retained and refunded in the same manner as herein set forth for residential
customers.
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RULE 23.1 The written guarantee of a responsible party may be: accepted by the
y, at 11-5 option, in lieu of a cash deposit from the customery 55 Cfl
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T_LOUIS COUNTY WATER COMPANY RE
p CEIVED
ST. LOUIS COUNTY, MISSOURI AND JEFFERSON COUNTY . MISSOTUJRI
0CT 13 1994
Guarantee of Payment (Deposit) - (Continued) MO. PUBLIC SERVICE COMM.
(Refund Provisions)
Rule 232 Upon discontinuance of service or or termination of service other than for a change of +
address, any deposit, with accrued interest, shall be credited to the final bill and the balance, if any, +

shall be returned to the customer in accordance with Rule 3.0. The credit of a residential customer
shall be established and the deposit and accrued interest shall be refunded promptly upon satisfactory
payment by the customer of all proper charges for utility service for a period not to exceed twelve
successive months. For purposes of this rule, payment is satisfactory if made prior to the date upon
which the bill becomes delinquent. The Company may withho!d refund of the deposit funds pending
the resolution of a meter in dispute involving discontinuance for nonpayment or unauthorized
interference by the customer.
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Public Service Commission

RULE 23.2 Upon termination of sBervice, any depogit, with accrued interest,
shall be credited to the final bill and the balance, i1f any, shall be returned

to the customer in accordance with Rule 3.0, The ¢redit of a residental customer *
shall be establisghed and the depogit and accrued interest shall be refunded
promptly upon satisfactory payment by the customer of all proper charges *

for utility service for a period not to exceed twelve successive months. For

purposes of this rule, payment is satisfactory if made prior to the date upon

which the bill becomes delinguent. The Company may withhold refund of the de- *
posit funds pending the resolution of a matter in dispute involving discontinu-

ance for nonpayment or unauthorized interference by the customer.
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RULE 23.2 Upcm termination of aernce, any deposit, with accrued. *ni;e_rest,
ahallbecredltedtothefmlblllanithebalazwe if any, ‘shall-be returned S
to the customer in accordance with Rule 3.0. The credit of a custamer shall be
established and the deposit and accrued interest shall be refunded pramptly by
the utility upon satisfactory payment by the custamer of all proper charges

for utility service for a period not to exceed twelve successive months. For
parposes of this rule, payment is satisfactory if made prior to the date upon
which the bill becames delinquent. The utility may withhold refund of the de-
posit funds pending the resolution of a matter in dispute involving discontinu-
ance for nonpayment or unauthorized interference by the custamer.
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LEAD SAMPLING
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The U.S, Environmental Protection Agency (EPA) has, unfutbliccRerving Camymissiol
the Safe Drinking Water Act, promulgated a regulation concerning public
notification of lead in drinking water. The State of Missouri, which has primacy
for enforcing the Safe Drinking Water Act requires the Company to provide public
notification concerning lead.

Customers, because of the public notification and the possibility of lead
entering into drinking water from household plumbing, may request that the
drinking water from thelr households be analyzed. The Company will provide
testing for lead if the customer plcks up the necessary sampling bottles from the
Company and follows the procedures for sampling.

In order to determine if any lead Is being leached from the customer’s
household plumbing, it will require that two water samples be collected from the
same location: (1) an initial sample as an Indication of the quality of water
which has been in the household plumbing overnight, and (2) a later sample to
indicate quality of water after flowing through household plumbing. Upon the
customer returning filled sample bottles to the Company, the Company will analyze
and mall the results to the customer. The price of this service is $45.00 per
household locatlon payable when bottles are picked up by the customer.

This tariff shall expire and this service shall no longer be available after
December 31, 1988.
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