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3. SERVICE DESCRIPTIONS AND SERVICE AREAS (continued) 
 

3.3 Miscellaneous Voice Services (continued) 

3.3.3 Directory Listing Services (continued) 

A. Additional and Foreign Listings 

1. Additional Listings are provided in addition to the main listing. Additional Listings may 
be used to help locate another individual in addition to the main listed person in a dual 
name listing. 

2. Customers may request a Foreign Listing, which is a listing entered in the alphabetical 
list of a directory other than that in which the Customer is regularly listed. 

B.  Nonlisted Service. At the request of the Customer, any one or all of the Customer’s listings 
normally published in the alphabetical directory will be omitted from the directory but listed 
in the information records available to the general public. 

C. Nonpublished Service 

1. The numbers of Nonpublished Service are not listed in the telephone directory or in the 
information records available to the general public. 

2. Nonpublished information may be released to emergency service providers and to entities 
that require the information to provide Service and/or bill their clients. 

D.  Referral.  Upon disconnection of a line the Customer may request an announcement referring 
the caller to the Customer’s new number for up to 30 days from the date of disconnect. 

3.4 Message Telecommunications Service 

Customers of the Company’s Voice Services will be entitled to place calls to any location within the 
United States.  Customers also will be able to place international calls in accordance with separate 
arrangements between the Customer and the Company.  The Company will also allow Customers their 
choice of intraLATA and interLATA interexchange carriers pursuant to the equal access requirements. 

3.5 9-1-1 Telecommunications Service 

The Company is obligated to supply the E-911 service provider in the Company’s service area with 
accurate information necessary to the incumbent local exchange carrier to update the E-911 database at the 
time the Company installs Customer’s service pursuant to this Tariff. 

At the time the Company provides basic local service to a Customer by means of the Company’s own 
cable pair, or over any other exclusively owned facility, the Company will be obligated to make the 
necessary equipment or facility additions in order to accurately and properly update the database for E-
911. 
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4. RATES (continued) 

4.2 Miscellaneous Rates 

4.2.1 Service Change Charges 

Service Change Charges apply per line when a Customer requests a change in existing Service. 

A. Telephone Number Change – A charge may apply to each Customer-requested change in 
telephone number. 

B. Directory Listing Change Charge – A charge may apply to each Customer-requested change 
in directory listing. 

C. Rates and Charges 

1. Nonrecurring Charge for Telephone Number change  No Charge 

2. Nonrecurring Charge for Directory Listing change  No Charge  

4.3 Customer-specific Pricing 

 Pricing may be determined on a Customer-specific basis where the Company furnishes any business 
service offered in an exchange in which basic local telecommunications service offered to business 
customers by the incumbent local exchange company has been declared competitive. The Company will 
make Customer-specific pricing available for its business services in exchanges where business services 
have been declared competitive. 

 Terms of Customer-specific pricing will be provided to the Commission on a proprietary basis upon 
request. 

4.4 Individual Case Basis (ICB) Arrangements 

 Rates for dedicated access, private lines, and Centrex services (if any) may be determined on an Individual 
Case Basis (ICB).  ICB rates will be structured to recover the Company’s cost of providing the services 
and will be made available to customers in a non-discriminatory manner.  Terms of specific ICB contracts 
will be made available to the staff of the Commission upon request on a proprietary basis.   

4.5 Employee Rates 

 The Company may offer special rates or rate packages to its employees or employees of its affiliates. 
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