June 11, 2014

Reference: (Chariton Valley Telephone) or (Chariton Valley Telecom) Service
Customer,

You currently have our Local Reach calling plan which allows 7-digit local dialing to Moberly,
Kirksville, Brookfield, Carrollton, & Marceline. Effective July 1%, this plan will no longer be
available. After this time, you will need to dial 1660+ to dial these exchanges.

Chariton Valley has an exciting new Phone/Internet bundle plan that will upgrade your Internet
to a faster speed [1.5M download], includes Caller ID Name & Number and Unlimited Long

Distance!!

You are currently paying $75.52, the new plan price is $69.07. These prices do not include any
Taxes, Surcharges or Fees.

This change will be effective July 1%t. Chariton Valley truly appreciates you as a valued customer
and hope you continue to enjoy our services for a very long time.

If you have any questions, please do not hesitate to call me at 395-9000.
Thank you,

Jana D McGuire
Customer Service Representative



