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ADOPTION NOTICE 

 

MISSOURI INTEREXCHANGE TELECOMMUNICATIONS TARIFF 
 

 

Birch Telecom of Missouri, LLC d/b/a Birch Communications, LLC hereby adopts, ratifies, and makes its own, in 

every respect as if the same had been originally filed by it, all tariffs heretofore filed with the Public Service 

Commission, State of Missouri, by Birch Telecom of Missouri, Inc. d/b/a Birch Communications prior to May 10, 

2018. 

 

 

Birch Telecom of Missouri, Inc. hereby files this “Adoption Notice” in order to inform the Missouri Public Service 

Commission (MPSC) that it registered the assumed name “Birch Communications” with the Missouri Secretary of 

State (Certificate No. X00882100) and herewith provides the Missouri P.S.C. Tariff No. 1 Title Page and checksheet 

reflecting the changes.   

 

No other changes, additions, cancellations have been made to Birch Communications’ Missouri P.S.C. 

Interexchange Services Tariff No. 1. 
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TARIFF 

of 

BIRCH TELECOM OF MISSOURI, LLC 

d/b/a BIRCH COMMUNICATIONS, LLC 
 

 

This Tariff, filed with the Missouri Public Service Commission, contains the rates, terms and 

conditions applicable to the provision of intrastate interexchange telecommunications services and 

non-switched local exchange telecommunications services in the State of Missouri by Birch 

Telecom of Missouri, LLC d/b/a Birch Communications, LLC.  This Tariff is on file with the 

Missouri Public Service Commission and copies may be inspected during normal business hours 

at the Company's principal place of business. 

 

 

 

Notice:  Pursuant to Case No. TA-97-371, the Missouri Public Service Commission has classified 

Birch Telecom of Missouri, Inc. as a competitive telecommunications company under the 

provisions of Ch. 392, RSMo., and waived the following statues and rules: 392.240(1); 392.270; 

392.280; 392.290; 392.310; 392.320; 392.330; 392.340; 4 CSR 240-10.020; 4 CSR 240-

30.010(2)(C); 4 CSR 240-30-040; 4 CSR 240-32.050(4); 4 CSR 240-32.050(5); 4 CSR 240-

32.050(6); 4 CSR 240-32.070(4); 4 CSR 240-32.030(1)(B); 4 CSR 240-32.030(1)(C); 4 CSR 240-

32.030(2); 4 CSR 240-32.050(3); 4 CSR 240-33.030; and 4 C 

SR 240-33.040(5). 

 

 

 

 

Wherever in this Tariff or its headings, the term “Company” or the name Birch Telecom of 

Missouri, LLC, Birch Telecom or Birch appears, that shall mean and shall refer to Birch Telecom 

of Missouri, LLC d/b/a Birch Communications, LLC. 
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TARIFF
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MAR 7
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This Tariff, filed with the Missouri Public Service Commission, contains the
rates, terms and conditions applicable to the provision of intrastate interexchange
telecommunications services and non-switched local exchange
telecommunications services in the State of Missouri by Birch Telecom of
Missouri, Inc . This Tariff is on file with the Missouri Public Service
Commission and copies may be inspected during normal business hours at the
Company's principal place of business .

Notice : Pursuant to Case No. TA-97-371, the Missouri Public Service
Commission has classified Birch Telecom of Missouri, Inc . as a competitive
telecommunications company under the provisions of Ch. 392, RSMo., and
waived the following statues and rules : 392 .240(1) ; 392 .270 ; 392 .280 ; 392 .290 ;
392.310 ; 392.320; 392 .330 ; 392 .340 ; 4 CSR 240-10.020 ; 4 CSR 240-
30.010(2)(C) ; 4 CSR 240-30-040 ; 4 CSR 240-32 .050(4) ; 4 CSR 240-32 .050(5) ;
4 CSR 240-32 .050(6) ; 4 CSR 240-32.070(4) ; 4 CSR 240-32 .030(1)(B) ; 4 CSR
240-32 .030(1)(C); 4 CSR 240-32.030(2) ; 4 CSR 240-32 .050(3) ; 4 CSR 240-
33 .030; and 4 CSR 240-33 .040(5) .

David E. Scott
President

Birch Telecom of Missouri, Inc .
1000 Walnut Street, Suite 1220
Kansas City, Missouri 64106

Issued : March 7, 1997

	

Effective : April 21, 1997
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The service rates and regulations set forth in this Tariff are generally applicable to the provision of intrastate
interexchange telecommunications services and non-switched local exchange telecommunicatioulm~FY

p~

Birch Telecom of Missouri, Inc . (the "Company") . Public S>°rIVfCtP (:nrclmlS3i0~

3 . DEFINITIONS

As used in this Tariff, the following terms shall have the following meanings unless the context otherwise
requires :

(E)

(E)

(N) Company, the - Birch Telecom of Missouri, Inc ., unless the context indicates otherwise.

(1`1) Commission - Missouri Public Service Commission, unless the context indicates otherwise .

Customer- The person, firm, corporation or other legal entity which contracts with the Company to receive
telecommunications services from the Company .

(N) Customer Premises - One Customer Premises is all space in the same building occupied by a Customer and all
space occupied by the same Customer in different buildings on the same property.

Circuit - A communications path ofa specific bandwidth or transmission speed between two or more points of
termination .

Facilities -All Company-owned or operated equipment and Cable Facilities used to provide telecommunications
services.

Individual Case Basis-A service arrangement in which the conditions, rates, and charges are developed based
on the specific circumstances ofthe case .

(N) LATA - Local Access and Transport Area

Premises-A building or structure on property not separated by a public right-of-way . The property may be
divided by a private right-of-way or easement, such as a railroad right-of-way .

(N) Personal Account Code -A numeric or alpha-numeric sequence which uniquely identifies a travel card .

Private Line Service - An unswitched full-time transmission service utilizing the Facilities to connect two or more
designated locations ofthe same Customer or User.

Terminating Facilities- All equipment placed in a structure that converts the transmitted signal to a requested
service type, connects the structure to the Company's network and provides a point of interface/connection to
which the Customer can connect its equipment . This may include electronic equipment, cable, wiring, connecting
panels and blocks .

User- A person, firm, or corporation designated as a user of common carrier services furnished to the Customer.
AUser must be specifically named in the Customer's application for services .
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The following symbols shall be used in this Tariff for the purpose indicated below:

(C)

	

to signify changed rule or regulation"

(D)

	

to signify discontinued rate or regulation

(I)

	

to signify increased regulation

(M)

	

to signify matter relocated without change

(N)

	

to signify new rate or regulation

(R)

	

to signify reduced regulation

(S)

	

to signify reissued material

(T)

	

to signify a change in text but no change in rate or regulation
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(Z)

	

to signify a correction
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2.

	

APPLICATION OF TARIFF

The service rates and regulations set forth in this Tariff are generally applicable to the

provision of intrastate interexchange telecommunications services and non-switched local

exchange telecommunications services by Birch Telecom of Missouri, Inc . (the "Company") .

3. DEFINITIONS

As used in this Tariff, the following terms shall have the following meanings unless

the context otherwise requires :

1 .

	

Bit - The smallest amount of information in the binary system of

notation .

2 .

	

Cable Facilities - A coaxial and/or fiber optic cable network with

associated repeater amplifiers and coupling devices which provides the path for

transmission of signals to or from the Customer's or User's Premises .

3 .

	

Customer - The person, firm, corporation or other legal entity which

contracts with the Company to receive telecommunications services from the

Company .

rL~R,~t9t CY
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4.

	

Circuit - A communications path of a specific bandwidth or

transmission speed between two or more points of termination .

5 .

	

Facilities - All Company-owned or operated equipment and Cable

Facilities used to provide telecommunications services .

6 .

	

Individual Case Basis - A service arrangement in which the

conditions, rates, and charges are developed based on the specific circumstances of

the case .

7 .

	

Premises - A building or structure on property not separated by a

public right-of-way . The property may be divided by a private right-of-way or

easement, such as a railroad right-of-way .

Private Line Service - An unswitched full-time transmission service
CANCELLED

utilizing the Facilities to connect two or more designated locations of the same

8 .

Customer or User . MAR 0 5 1998
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the Company's network and provides a point of interface/connection to which the

Customer can connect its equipment . This may include electronic equipment, cable,

wiring, connecting panels and blocks.

10 .

	

User - A person, firm, or corporation designated as a user of common

carrier services furnished to the Customer . A User must be specifically named in the

Customer's application for services .

4 .

	

PROVISION OF SERVICE

The Company shall provide service to Customers which enter into written contracts

with the Company specifying the services to be provided by the Company, the rates to be

charged, and other terms and conditions of service . Certain general terms and conditions

applicable to the provision of service by the Company are set forth in this Tariff .

	

Terms not

specifically governed by this Tariff will be individually negotiated with each prospective

Customer . The Company will not provide services to any Customer until a contract has been

executed . On a proprietary basis, the Company will provide copies of customer contracts to
CANCELLED
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5 .

	

OBLIGATIONS OF CUSTOMER

A.

	

Conditions for Use:

	

Service may be used for the transmission of information

of the Customer provided that :

1 .

	

The Customer has entered into a written contract with the Company ;

2.

	

The Customer shall not use service for any purpose or in any manner

directly or indirectly in violation of the law or in aid of any unlawful act or

undertaking ; and

3 .

	

The Customer, upon request, shall furnish such information and access

to its location(s) and/or User's location(s) as may be required to permit the Company

to design and maintain the Facilities to provide service and to assure that the service

arrangement is in accordance with the provisions of this Tariff and the contract

entered into between the Customer and the Company.
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B .

	

General Obligations : The Customer shall be responsible for :

1 .

	

Ensuring compatibility, installation, and maintenance of equipment and

systems provided by the Customer or User with the interface equipment provided

and/or sanctioned by the Company .

2 .

	

Damage to, or destruction of, Facilities caused by the negligence or

willful act of the Customer or User or its agents .

3 .

	

Reimbursing the Company for any loss caused by. the theft of Facilities

installed on the Customer's or User's premises .

4 .

	

The provision of the power, wiring, and outlets required to operate the

Facilities installed on the Customer's or User's Premises .

5 .

	

The provision, installation, and maintenance of sealed conduit with

explosive-proof fittings between equipment furnished by the Company in explosive

atmosphere and points outside the hazardous area where connection may be made with

the Facilities . The Customer may be required to install and maintain the Company's

equipment within the hazardous area if,
6AIYdlfLLtUof

the Company, injury or
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4. PROVISION OF NON-SWITCHED LOCAL EXCHANGE SERVICE (continued)

4.11 Service Interruptions (continued)

4.11 .3

4.11 .4

David E. Scott, President
Birch Telecom of Missouri, Inc .
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Service Restoration : The Company agrees to use its reasonable best efforts to reswSFu91JR1
Customer's reasonable request for maintenance in connection with the

	

ace(~&ogla~fre. tmailSlj?

	

IOf
possible . The Company shall have no obligation to perform maintenance which requires access to
the Customer's or other premises or buildings when that access cannot be provided to the Company
by the Customer . The Company agrees to use its reasonable best efforts to minimize the duration of
any service interruption .

Liability : The Company shall not be liable for any incidental, indirect, or consequential damages as
the result of any service interruption .

Credits : The amount of credit for any service interruption, if any, shall be specified in the contract
between the Customer and the Company .
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damage to its employees or property might result from installation or maintenance by

the Company .

6.

	

Obtaining permission for the Company's agents or employees to enter

the Premises of the Customer or User at any reasonable hour for the purpose of

installing, inspecting, repairing, or removing the Facilities .

7 .

	

Making the Company's service components and equipment available

periodically for maintenance purposes at a time agreeable to both the Company and

the Customer, and providing for reasonable access to those facilities and equipment.

8 .

	

All actions or omissions of a person, firm, or corporation appointed by

the Customer as its agent causing harm to facilities or services .

	

No self-imposed

limitations of an agent's authority shall be binding on the Company .

9 .

	

Any breach by the Customer of the terms and conditions contained in

this Tariff or in the contract between the Customer and the Company governing

service .

C .

	

Payment of Rates and ChareesCAKQ~ar is responsible for payment of

By i
Issued : March 7, 1997

	

Public Service COmmiSSI011gffective : April 21, 1997
MISSOURI

David E. Scott
President

Birch Telecom of Missouri, Inc .
1000 Walnut Street, Suite 1220
Kansas City, Missouri 64106

APR 21 1997

P11. PNIX 5EG':C7



P.S.C. Mo. No. 1
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all rates and charges as specified in this Tariff and/or the contract with the Company, for

services furnished by the Company to the Customer or User . The Company will submit

invoices to the Customer, which are due and payable upon receipt at the Customer's general

office or at such other places as may be designated by the Customer . Invoices not paid

within thirty (30) days are subject to late charges and interest, with interest compounded

monthly at 1 .5% per month, or such other amount otherwise allowed by law, to compensate

Company for administrative costs incurred due to such late payments . In addition, failure to

pay any past or currently due amounts may result in termination of service as described in

Section 13 of this Tariff.

	

Any billing errors shall be adjusted to the known date of error or

for a period of one year, whichever is shorter .

6 .

	

OBLIGATIONS OF THE COMPANY

A .

	

Undertakines : The undertaking of the Company is to furnish service as

ordered and specified by the Customer, and as limited by the terms and conditions of this

Tariff and the contract entered into between the Customer and the Company . This offering

is subject to the availability of Facilities .

	

The Company undertakes to maintain and repair

Issued : March 7, 1997
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any equipment which it furnishes to the Customer, unless otherwise specified in the contract

entered into between the Customer and the Company. The Customer or User may not

rearrange, disconnect, remove, or attempt to repair any equipment installed by the Company

without the prior written consent of the Company .

B .

	

Limitations : The Company shall not be responsible for installation, operation,

or maintenance of any Terminating Facilities or communications systems purchased or

connected to service by a Customer, unless otherwise specified in the contract entered into

between the Customer and the Company . Service is not represented as adapted to the use of

any specific equipment or system .

	

The responsibility of the Company shall be limited to the

furnishing of service and maintenance and operation of such service . The furnishing of

service will require certain physical arrangements of the Facilities of the Company and is

therefore subject to the availability of such Facilities .
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C .

	

Liability and Indemnification :

1 .

	

The Company shall not be liable for damage arising out of mistakes,

omissions, interruptions, delays, errors, or defects in transmission occurring in the

course of furnishing service .

	

The Company will not be liable for any direct, indirect,

incidental, special, consequential, exemplary, or punitive damages to a Customer or

User as a result of any service provided by the Company or use of the Facilities, or

the acts, omissions or negligence of the Company's employees or agents .

2 .

	

The sole remedy for a Customer or User with respect to failure of the

Company to maintain proper standards or maintenance and operation or failure to

exercise reasonable supervision shall in no event exceed an amount equivalent to the

credit for a service interruption specified in the contract between the Company and

the Customer or User .

3 .

	

The Company does not guarantee or make any warranty with respect to

equipment provided by it for use in an explosive atmosphere . The Customer or User

indemnifies and holds the Company harmless from any and all loss, claims, suits, or

Effective : April 21, 1997

L , L, I r. 9

APR 2-1
19J1



P. S. CMo. No. I

BIRCH TELECOM OF MISSOURI, INC .

other action, or any liability whatsoever, whether suffered, made, instituted or

asserted by the Customer or User or by any other party or persons, and for any loss,

damage, or destruction of any property, whether owned by the Customer or User or

others, caused or claimed to have been caused directly or indirectly by the

installation, operation, failure to maintain, removal, presence, condition, location, or

use of said equipment so provided .

4.

	

The Company shall not be liable for any defacement of or damage to

the Premises of a Customer, User, or any third party resulting from the furnishing of

Facilities or the attachment of the instruments, apparatus, and associated wiring

furnished by the Company on such Premises or by the installation or removal thereof,

when such defacement or damage is not the result of negligence of the agents or

employees of the Company .

5.

	

The Company shall be indemnified and saved harmless by the

Customer or User against :

(a)

	

Claims for libel, slander, and infringement of copyright arising

Issued : March 7, 1997
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MAR 0 5 1999
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SERVICE PERIOD
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President
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from the material transmitted over the Facilities .

(b)

	

Claims for infringement of patents arising from, combining

with, or using in connection with, the Facilities and systems or apparatus of

the Customer or User; and

(c)

	

All other claims arising out of any act or omission of the

Customer or User or their agents in connection with the Facilities, or

information transmitted over the Facilities .

D .

	

Provision of Facilities :

1 .

	

Upon agreement between the Company and the Customer, the

Company will provide all Facilities necessary for service .

2 .

	

Provided the necessary Facilities are available, service will be furnished

by the Company . Where Facilities are not available, terms for provision of service

will be individually negotiated with the Customer.

	

CANCELLED

MAR 05 1999

By-LG2 - Io
The period for which service will be provided by the Company to%h&8M

55fRI
mission

Issued: March 7, 1997

	

Effective : April 21, 1997

c, 0igE9

31 7 71

Pon. PuRi1e sw°scr



MAR 7

	

1997

P.S.C. Mo. No. I

	

MISSOURI
Pu&i:� SeNics Commission

BIRCH TELECOM OF MISSOURI, INC .

	

Original Sheet No . 19

User shall be the period specified in the contract between the Customer and the Company .

8 .

	

INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS

The Company may, in response to a bona fide request from a Customer or User or

potential Customer or User, develop a bid for a special service arrangement not currently

offered by the Company. An Individual Case Basis arrangement will be offered to the

Customer for acceptance in writing . Such Individual Case Basis arrangements may specify,

among other things, length of service, minimum volume of service required, and the rates

and charges for the proposed service .

9 .

	

SPECIAL CONSTRUCTION

Provision of service may require special construction of Facilities and equipment by

the Company . Special construction arrangements of Facilities may be undertaken by the

Company at the request of the Customer or User, or upon determination by the Company

that such charge should apply in that particular instance .

A.

	

Survey and Design . Prior to engaging in any special construction, survey and

CANCELLED
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5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5 .2 . Rules and Regulations (continued)

5 .2 .6

	

Responsibility of the Customer (continued)

D.

	

Payment and Charges for Service

2 .

3 .

4 .

5 .

6 .

Charges for service are applied on recurring and nonrecurring bases . Service is billed on a
monthly basis on or about the same day each month . Service continues to be provided until
canceled by Customer or by the Company in accordance with provisions ofthis Tariff.

The Company will not alter the residential billing cycle unless affected customers are sent a
bill insert or other written notice explaining the alteration not less than 30 days prior to the
effective date ofthe alteration . Such notification is not required when a customer requests
a number or billing change or when the customer disconnects and reconnects service or
transfers service from one premises to another.

Payment will be due pursuant to applicable Commission rules . The Company includes its
name and its toll-free telephone number on all invoices.

The Customer is responsible for payment ofall charges for service furnished to the
Customer, including, but not limited to all calls originated at the Customer's number(s) ;
received at the Customer's number(s), e.g ., collect, 800 ; billed to the Customer's number(s)
via third-party billing ; incurred at the specific request of the Customer; or placed using a
calling card issued to the Customer . Charges based on actual usage during a month will be
billed monthly in arrears . All fixed monthly and nonrecurring charges for services ordered
will be billed monthly in advance .

Service may be denied pursuant to the Commission's rules regarding disconnection of
service for nonpayment. Restoration of service will be subject to all applicable installation
charges .

Customer is liable for all costs associated with collecting past due charges, including all
attorney's fees .

Issued : January 27, 1998

	

Effective : March 5, 1998

David E . Scott, President
Birch Telecom of Missouri, Inc .
1000 Walnut Street, Suite 1220
Kansas City, Missouri 64106
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SERVICE OFFERINGS

The Company will provide point-to-point and point-to-multipoint, Private Line

Services connecting a Customer's or User's locations to one another, or connecting a

Customer's or User's locations to interexchange carrier points of presence .

CANCELLED
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design studies may be required .

	

Should that be the case, the Company and the Customer

may agree to arrange for the performance of those studies, the review and acceptance thereof

by both the Company and the Customer, and the appropriate charges therefor . Failure to

agree on the performance of such studies, the acceptability thereof, or the charges therefor,

shall constitute grounds for denial of the requested service by the Company.

B .

	

Charges for Special Construction . All recurring and non-recurring charges for

special construction shall be set forth in the contract between the Company and the

Customer, and shall be the responsibility of the Customer, regardless of the projected

charges for the provision of service by the Company.

Issued : March 7, 1997
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11 .

	

SERVICE RATES

The rates charged by the Company for the provision of its services to Customers or

Users will be offered on an Individual Case Basis and will be structured to at least recover

the Company's costs of providing such services .

	

The terms of specific Individual Case Basis

contracts will be made available to the Commission upon request on a proprietary basis .

12 .

	

SPECIAL CHARGES

A .

	

Out-of-Normal Work Hours : The charges specified in this Section 12 do not

contemplate work being performed by Company employees at a time when overtime wages

apply, due to the request of the Customer, nor do they contemplate work once begun being

interrupted by the Customer . If the Customer requests labor be performed at hours of the

day or days of the week other than during normal working hours or days (9 :00 a.m. to 5 :00

p .m., Monday through Friday), or during holidays, or if the Customer interrupts work once

begun, an additional charge may be imposed, equal to the actual higher costs incurred by the

Company for overtime and materials .

	

CANCELLED

MISSOURI
Issued : March 7, 1997
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B.

	

Maintenance and Service Charge: The Customer may be responsible for the

cost incurred by the Company in connection with a maintenance and/or service visit to the

Customer's or User's Premises when the difficulty or trouble results from the equipment or

Facilities provided by the Customer or User, or when failure in the Company's equipment or

Facilities is attributable to the Customer or User or its agents . That cost shall be based upon

the current labor rate and material costs of the Company in effect at the time of the visit .

13.

	

SERVICE CANCELLATIONS

A .

	

Discontinuance of Service by the Company : The Company, by such notice to

the Customer as may be specified in the contract between the Customer and the Company,

and in compliance with applicable regulations, may discontinue furnishing service without

incurring any liability beyond that stated in the contract, upon:

1 .

	

Non-payment of any undisputed sum due to the Company by a

Customer ; or

2.

	

A breach of any of Customer's representations or warranties contained

in the contract between the Customer and the Company, or a violation by the

Issued : March 7, 1997
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PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5 .2 . Rules and Regulations (continued)

5.2 .6

	

Responsibility of the Customer (continued)

G .

	

Late Payment Charge

5.2.7

	

Responsibility ofthe Company

A.

	

Provision of Services

B .

C .

	

Cancellation Credit

D.

The Company may apply a late payment charge ifany portion of the Customer's payment is
received by the Company after the payment due date, or if any portion ofthe payment is
received by the Company in funds which are not immediately available upon presentment . The
late payment charge shall be applied to the portion ofthe payment not received by the date due,
multiplied by a factor. The late factor shall be 1 .5% per month .

Collection procedures are unaffected by the application of the late payment charge . The late
payment charge does not apply to final amounts.

The Company shall use reasonable efforts to make services available to a Customer on or before
a particular date, subject to the provisions of and compliance by the Customer with the
regulations contained in this Tariffand applicable rules of the Commission .

Credit Allowance-Information Records

For listings in alphabetical telephone directories and information records, no liability shall be
attached to the Company .

Where the Company cancels a service and the final service period is less than the monthly
billing period, a credit will be issued for any amounts billed in advance, prorated at 1/30' ofthe
monthly recurring charge for each day after the service was discontinued . This credit will be
issued to Customer or applied against the balance remaining on Customer's account.

Disconnection of Service by the Company

The Company may discontinue service or cancel an application for service, pursuant to
applicable Commission rules, without incurring any liability for any ofthe following reasons :

Nonpayment ofan undisputed delinquent charge ; or

2 .

	

Without notice for tampering with the Company's equipment, hazardous conditions, or
Customer use of equipment where it adversely affects the Company's equipment or
services; or

Issued : January 27, 1998

	

Effective : March 5, 1998

David E . Scott, President
Birch Telecom of Missouri, Inc .
1000 Walnut Street, Suite 1220
Kansas City, Missouri 64106
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Customer of any covenant, term or condition governing the furnishing of service as

specified in this Tariff or in the contract for service between the Customer and the

Company .

B .

	

Cancellation of Service by the Customer Prior to End of the Contract Period :

When the Customer cancels the service prior to the end of the term of the contract, the

Customer may be required to pay a cancellation charge in the amount specified in the

contract between the Customer and the Company .

C .

	

Cancellation of Application for Service : Where the prospective Customer

cancels an application for service prior to the start of installation or special construction of

Facilities by the Company, no charge shall be made to the prospective Customer . Where the

installation of Facilities has been started prior to the cancellation, the prospective Customer

shall pay a cancellation charge in the amount specified in the contract between the Customer

and the Company . Installation or special construction of facilities for a Customer is

considered to have started from the latest contract date or when the Company incurs any

expense in connection therewith, whichever occurs earlier .

Issued : March 7, 1997
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14 .

	

SERVICE INTERRUPTIONS

A .

	

General : The Company agrees to use its reasonable best efforts to assure

continuous full-time operation of the service .

	

The customer is considered to have

experienced a service interruption when the Circuit becomes unavailable for use or the

quality of transmission is such that the Circuit is effectively unusable .

B .

	

Service Restoration : The Company agrees to use its reasonable best efforts to

respond to the Customer's reasonable request for maintenance in connection with the service

as soon as reasonably possible . The Company shall have no obligation to perform

maintenance which requires access to the Customer's or other premises or buildings when

that access cannot be provided to the Company by the Customer . The Company agrees to

use its reasonable best efforts to minimize the duration of any service interruption .

C.

	

Liabilitv :

	

The Company shall not be liable for any incidental, indirect, or

consequential damages as the result of any service interruption .

D .

	

Credits :

	

The amount of credit for any service interruption, if any, shall be

specified in the contract between the Customer and the Company .

CANCELLED
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5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.2 . Rules and Regulations (continued)

5.2 .7

	

Responsibility of the Company (continued)

D .

	

Disconnection of Service by the Company (continued)

offices ofthe Company are not available to facilitate reconnection of service or on a
day immediately preceding such a day .

Residential customers shall have a minimum of21 days from the rendition of a bill to
pay the charges stated.

5 .2 .8

	

Restoration of Service

Ifservice is disconnected for nonpayment, service will be reestablished only upon receipt
of payment ofall charges due, which include charges for service and facilities during the
period ofdisconnection and which may include a service restoration fee . Ifthe Customer
has a history ofpayments returned for insufficient funds, the Company may require
payment by cash, money order, personal check or certified check. Ifpayment is made by
personal check, restoration will be effected upon clearance ofthe check. When a
Customer's service has been disconnected in accordance with this Tariff and the service
has been terminated through the completion ofthe Company's service order, service will
be reestablished only upon a basis ofan application for new service .

5 .2 .9

	

Taxes and Surcharges

A.

	

Customer will be billed and is responsible for payment of applicable federal, state and
local taxes, fees, assessments and surcharges assessed in conjunction with service

(T)

	

used. All charges and fees subject to Commission jurisdiction, except taxes and
(T)

	

franchise fees, will be submitted to the Commission for prior approval .

B .

	

All taxes, surcharges and assessments (i .e., sales tax, municipal utilities tax, franchise
fee, etc .) will be listed as separate line items and are not included in the quoted rates .

5 .2.10

	

Start ofBilling

For billing purposes, the start of service is the day of acceptance by the Customer ofthe
Company's service or equipment .

5 .2.11

	

Terminal Equipment

c

	

~
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David E . Scott, President

Birch Telecom of Missouri, Inc .
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Kansas City, Missouri 64108
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The Company's facilities and service may be used with or terminated in Customer
provided terminal equipment or Customer provided communications systems, such as
PBX, key systems or other telecommunications devices . Such teminal equipment shall be
famished and maintained at the expense of the Customer . The Customer is responsible for
all costs at its premises, including personnel, wiring, electrical power, and the like,
incurred in the use of the Company's service . When such terminal equipment is used, the
equipment shall comply with the generally accepted minimum protective criteria standards
ofthe telecommunications industry as endorsed by the Federal Communic twas~._
Commission .
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5. PROVISION OF INTRASTATE 1NTEREXCHANGE SERVICE (continued)

5.2 . Rules and Regulations (continued)

5.2 .7

	

Responsibility of the Company (continued)

D . Disconnection of Service by the Company (continued)

5 .2.8

	

Restoration ofService

5.2 .9

	

Taxes and Surcharges

MWED

JAN 2 7 1998

MISSOURI
Public Smicp 1^nmmissior

offices ofthe Company are not available to facilitate reconnection of service or on a day
immediately preceding such a day .

Residential customers shall have a minimum of21 days from the rendition ofa bill to pay the
charges stated .

If service is disconnected for nonpayment, service will be reestablished only upon receipt of
payment of all charges due, which include charges for service and facilities during the period of
disconnection and which may include a service restoration fee . Ifthe Customer has a history of
payments returned for insufficient funds, the Company may require payment by cash, money order,
personal check or certified check . Ifpayment is made by personal check, restoration will be
effected upon clearance ofthe check . When a Customer's service has been disconnected in
accordance with this Tariff and the service has been terminated through the completion of the
Company's service order, service will be reestablished only upon a basis of an application for new
service .

A .

	

Customer will be billed and is responsible for payment of applicable federal, state and local
taxes, fees, assessments and surcharges assessed in conjunction with service used .

B .

	

All taxes, surcharges and assessments (i .e ., sales tax, municipal utilities tax, franchise fee, etc.)
will be listed as separate line items and are not included in the quoted rates.

CANCELLED5.2.10

	

Start ofBilling

For billing purposes, the start of service is the day of acceptance by the Customer ofOR 3 0 1999
Company's service or equipment .

5 .2.11

	

Terminal Equipment

	

~~
n ~a5

~'ubll- "

	

SJSOURI
mi

Th

ession

e Company's facilities and service may be used with or terminated in Customer pro

	

e
terminal equipment or Customer provided communications systems, such as PBX, key systems or
other telecommunications devices . Such terminal equipment shall be furnished and maintained at
the expense of the Customer. The Customer is responsible for all costs at its premises, including
personnel, wiring, electrical power, and the like, incurred in the use of the Company's service .
When such terminal equipment is used, the equipment shall comply with the generally accepted
minimum protective criteria standards ofthe telecommunications industry as endorsed by the
Federal Communications Commission .
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'When used in reference to a rate, the symbol (C) indicates that a change in the method
of applying a rate which will result in either an increase or a decrease for certain customers.
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5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.3

5 .3 .1

	

Toll Service

5.3 .2

	

Calling Card Service

5.3 .3

	

Toll Free Service

5.3.4

	

Directory Assistance

5.3 .5

	

Conference Service

Issued : July 24, 2002
David E. Scott, President

Birch Telecom ofMissouri, Inc .
1000 Walnut Street, Suite 1220
Kansas City, Missouri 64106 .

RECD J UL 2 4 2002
Service Offerings

Service Commission
All ofthe Residential Service Offerings described in Section 5.4 ofthis tariffwill not be offered to new
subscribers after May 12, 2000 . Existing subscribers, defined as those subscribers in existence prior to
May 12, 2000, shall be allowed to continue any and all Residential Services and Features subscribed to on
or before May 12, 2000, at the rates referred to in this tarif. Existing subscribers who seek to purchase any
additional Residential Access Lines, Additional Residential Service Offerings or Additional Residential
Features offered herein, shall be allowed to do so after May 12, 2000, by requesting the same of the
Company . Such Additional Residential Access Lines, Additional Residential Service Offerings or
Additional Residential Features requested by existing subscribers, after May 12, 2000, shall be available at
the current rates referred to in this tariff.

Provides facilities to complete interLATA, intrastate or intraLATA, interexchange calls between
two points . Customer makes call by dialing directly or with operator assistance . Direct Dialing
includes I + Area Code (where necessary) + telephone number, or, in some cases for IntraLATA,
users must access the Company's network by dialing 1010678 then 1 + Area Code + Number. For
operator assistance a customer dials O only, O + telephone number or O + NPA + telephone
number for IntraLATA calls .

Calling card service provides facilities to complete interLATA and intraLATA calls between two
points when the Customer is away from his/her premises . The requesting Customer is provided
with a calling card which includes instructions for its use .

Toll Free Service provides for facilities for the Customer(s) to receive interLATA and intraLATA
calls . The Customer will be assigned unique toll free number(s) that, when dialed, will be routed
via the Company's network and terminate at Customer's designated local access line(s) .

The Company furnishes Directory Assistance Service whereby Customers may request assistance
in determining telephone numbers in accordance with the rates and terms stated in Section 5 .4 .
Service Rates .

Conference Service provides a simultaneous connection between three or more points within the
state ofMissouri .

Mieaouel PLdbihb

Service Commission
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5 . PROVISION OF INTRASTATE INTEREXCFIANGE SERVICE (continued)

5 .3 Service Offerings

N

v

All ofthe Residential Service Offerings described in Section 5.4 ofthis tariff will not be offered to
new subscribers after May 12, 2000. Existing subscribers, defined as those subscribers inexistence
prior to May 12, 2000, shall be allowed to continue any and all Residential Services and Features
subscribed to on or before May 12, 2000, at the rates referred to in this tariff. Existing subscribers
who seek to purchase any additional Residential Access Lines, Additional Residential Service
Offerings or Additional Residential Features offered herein, shall be allowed to do so after May 12,
2000, by requesting the same ofthe Company. Such Additional Residential Access Lines,
Additional Residential Service Offerings or Additional Residential Features requested by existing
subscribers, after May 12, 2000, shall be available at the current rates referred to in this tariff.

5 .3 .1

	

Toll Service

Travel Card Service

U
M 5.3 .3

	

800 Service
(L

5 .3.4

	

Directory Assistance

93 0
111
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X05.3.5

	

Conference Service
et

	

Oto

P.S.C . Mo. No. 1

Provides facilities to complete interIATA, intrastate or intraLATA, interexchange calls
between two points . Customer makes call by dialing directly or with operator assistance.
Direct Dialing includes I + Area Code (where necessary) + telephone number, or, in some
cases for IntraLATA, users must access the Company's network by dialing 1010678 then 1
+ Area Code + Number . For operator assistance a customer dials O only, O + telephone
number or O + NPA + telephone number for IntraLATA calls .

Travel card service provides facilities to complete interLATA and intraLATA calls
between two points when the Customer is away from his/her premises . The requesting
Customer is provided with a travel calling card which includes instructions for its use.

800 Service provides for facilities for the Customer(s) to receive interLATA and
intraLATA calls . The Customer will be assigned unique 800 number(s) that, when dialed,
will be routed via the Company's network and terminate at Customer's designated local
access line(s) .

C
The Company furnishes Directory Assistance Service whereby Customers may request

_tW_n

	

assistance in determining telephone numbers in accordance with the rates and terms stated
in Section 5.4. Service Rates.

Conference Service provides a simultaneous connection between three or tlls
within the state ofMissouri.

SEP 2 3 2002

v,Nh,~ks zcp
PUW'd 5e~lrlsssi®p

Issued: April 12, 2000

	

Effective: May 12, 2000
David E. Scott, President

Birch Telecom ofMissouri, Inc .
2020 Baltimore Avenue

Kansas City, Missouri 64108

c
O
.%
.Ee,cm

N MCCU 5.3.2
0.1

1-4 cri
C

1 .2



P.S.C. Mo. NO. 1
2nd Revised Sheet No . 26

Birch Telecom of Missouri, Inc .

	

Replacing 1 st Revised Sheet No . 26

5 . PROVISION OF INTRASTATE LNTEREXCHANGE SERVICE (continued)

	

Bp

5 .3 Service Offerings

5 .3 .1

	

Toll Service

Provides facilities to complete interLATA, intrastate or intraLATA, interexchange calls
between two points . Customer makes call by dialing directly or with operator assistance .
Direct Dialing includes I + Area Code (where necessary) + telephone number, or, in some
cases for IntraLATA, users must access the Company's network by dialing 1010678 then 1
+ Area Code + Number . For operator assistance a customer dials O only, O + telephone
number or O + NPA + telephone number for IntraLATA calls .

5 .3 .2

	

Travel Card Service

Travel card service provides facilities to complete interLATA and intral-ATA calls
between two points when the Customer is away from his/her premises . The requesting
Customer is provided with a travel calling card which includes instructions for its use .

5 .3 .3

	

800 Service

800 Service provides for facilities for the Customer(s) to receive interLATA and
intraLATA calls . The Customer will be assigned unique 800 number(s) that, when dialed,
will be routed via the Company's network and terminate at Customer's designated local
access line(s) .

5 .3 .4

	

Directory Assistance

The Company furnishes Directory Assistance Service whereby Customers may request
assistance in determining telephone numbers in accordance with the rates and terms stated
in Section 5 .4 . Service Rates .

5.3 .5

	

Conference Service

Conference Service provides a simultaneous connection between three or more points
within the state ofMissouri .

CANCELLED

MAY 1 2 2000
~-

9-,5.
a.4

Public S:vice Commission
MISSOURI

Issued : June 15, 1999

	

Effective : July 15, 1999
David E . Scott, President

Birch Telecom of Missouri, Inc .
2020 Baltimore Avenue

Kansas City, Missouri 64108

r,00%grl rubug00

	

mmoco ow

JUN 10 1999

60 P e
'10



P.S.C . Mo. No. I
1st Revised Sheet No . 26

BIRCH TELECOM OF MISSOURI, INC .

	

Replacing Original Sheet No . 26

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)jjg9Wd PUtAIC,
Qcsr.ArC7 ®P4'6fP1r11LtOir' " .

5 .3 Service Offerings

Toll Service

Provides facilities to complete interLATA, intrastate or interLATA, interexchange calls
between two points . Customer makes call by dialing 1 + Area Code (where necessary) +
telephone number . IntraLATA users must access the Company's network by dialing
1010678 then 1 + Area Code + Number, or by dialing 1+700+Number, or through the use
of automatic dialing equipment, as instructed at the time service is ordered .

Travel Card Service

"

	

Issued : December 4, 1998

RECD DEC 0 4 1998

Travel card service provides facilities to complete interLATA and interLATA calls
between two points when the Customer is away from his/her premises . The requesting
Customer is provided with a travel calling card which includes instructions for its use .

800 Service

800 Service provides for facilities for the Customer(s) to receive interLATA and
interLATA calls . The Customer will be assigned unique 800 number(s) that, when dialed,
will be routed via the Company's network and terminate at Customer's designated local
access line(s) .

Directory Assistance

The Company furnishes Directory Assistance Service whereby Customers may request
assistance in determining telephone numbers in accordance with the rates and terms stated
in Section 5 .4 . Service Rates .

Conference Service

Conference Service provides a simultaneous connection between three or more points
within the state of Missouri .

By
Public

CANCELLED
JUL 1 5 1999

ervice comlot44ton
MISSOURI

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave., Suite 900
Kansas City, Missouri 64105

ML

	

Jm 11-1999

JAN 111999

(T) 5.3 .1

(N)

(N)

5.3 .2

5 .3 .3

5 .3 .4

5 .3 .5

(M)

(M)



5 . PROVISION OF INTRASTATE INTEREXCHANCE SERVICE (continued)

P.S.CMo. No. J

BIRCH TELECOM OF MISSOURI, INC .

	

Original Sheet No . 26

5.3 Service Offerings

5.3 .1

	

Dial l+

5 .3.2

	

Travel Card Service

5.3 .3

	

800 Service

5.4 Service Rates

5.4 .1

	

Dial l+

JAN 2 7 1998

MISSOURI
Public Spvirp rnmmissior

Dial 1+ service provides facilities to complete interLATA, intrastate or interLATA, interexchange
calls between two points . Customer makes call by dialing 1 + Area Code (where necessary) +
telephone number .

Travel card service provides facilities to complete interLATA and interLATA calls between two
points when the Customer is away from his/her premises . The requesting Customer is provided
with a travel calling card which includes instructions for its use .

800 Service provides for facilities for the Customer(s) to receive interLATA and intraLATA calls .
The Customer will be assigned unique 800 number(s) that, when dialed, will be routed via the
Company's network and terminate at Customer's designated local access line(s) .

5 .3 .4

	

Directory Assistance

The Company furnishes Directory Assistance Service whereby Customers may request assistance
in determining telephone numbers in accordance with the rates and terms stated in Section 5 .4 .
Service Rates .

5 .3 .5

	

Conference Service

Conference Service provides a simultaneous connection between three or more points within the
state of Missouri.

From Customer's Premises in Missouri to any point in Missouri :

S.10 per minute, all times of day .
Billed in 6 second increments with a minimum of 6 seconds .

David E . Scott, President
Birch Telecom of Missouri, Inc .
1000 Walnut Street, Suite 1220
Kansas City, Missouri 64106

CANCELLED

JAN 1 1 1999

Bv /la-f911-
Public 6ervice Commission

MISSOURI

Issued : January 27, 1998

	

Effective : March 5, 1998

F0(LEDO

IMAR 0 5 1998

MISSOURI
Public Service Commission



P.S.C . MO No. 1
9th Revised Sheet No . 27

BIRCH TELECOM OF MISSOURI, INC .

	

_

	

Replacing 8th Revised Sheet No . 27

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates

5 .4 .1

	

Toll Service

Mia9®LIPi Public
sofviso omminolon

`61'I) MAY 28 2003

From Customer's Premises in Missouri to any point in Missouri :

(M) Service Charges moved to 1st Revised Sheet No. 35.1

(1)

	

Business customers subscribing to the Company's local exchange. service who commit to_ a one year service term as
defined in the Company's Local Exchange Services Tariff PSC Mo. No. 3 receive a discounted rate on their long
distance service . Refer to the Company's Local Exchange Services TariffPSC Mo. No. 3 for information on term
cancellation penalties .

(2)

	

This service is available to current Residential subscribers only and will not be offered to Residential subscribers
after March 1, 1999 .

(3)

	

This service is available to current Business subscribers ofthis service only and will not be offered to new Business
subscribers after March 24, 2000 .

(4)

	

Thus service is available . to current Business subscribers ofthis service only and will not be offered to Business
subscribers on or after October 1, 2001 .

.

	

Issued : May 27, 2003

	

_

	

Effective : June 27, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc .

	

Minabgri Public
2020 Baltimore Avenue

	

ervieo

	

©nimloolon
Kansas City, Missouri 64108

FILED J U N 2 7 2003

Per Minute Minimum Billine Increment

Business(3) and Residence(2) $.10 6 seconds 6 seconds
Business-1 Year Term (1) 09 6 seconds 6 seconds
Business (4) .09 6 seconds 6 seconds
Business .089 6 seconds 6 seconds
Residence .095 1 minute 1 minute

CANCELLED 
September 18, 2008 

Missouri Public 
Service Commission



P.S.C. MO No. I
_

	

8`s Revised Sheet No . 27
BIRCH TELECOM OF MISSOURI, INC .

	

_

	

Replacing 7`" Revised Sheet No . 27

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates

5.4.1

	

Toll Service

From Customer's Premises in Missouri to any point in Missouri :

Billing Increment

6 seconds

	

(T)
6 seconds
6 seconds

	

(T)
6 seconds
1 minute

(M) Toll Free Service moved to Original Sheet No . 27.1

RMD :IAN 63 2003

CA

JUN 2 7 200

WGales SS10R

fill seO

	

PI Publ1o
sofbi6Cf Commiocllen

(1)

	

Business customers subscribing to the Company's local exchange service who commit to a one year service
term as defined in the Company's Local Exchange Services Tariff PSC Mo. No . 3 receive a discounted rate
on their long distance service. Refer to the Company's Local Exchange Services Tariff PSC Mo. No . 3 for
information on term cancellation penalties .

(2)

	

This service is available to current Residential subscribers only and will not be offered to Residential
subscribers after March 1, 1999.

(3)

	

This service is available to current Business subscribers of this service only and will not be offered to new
Business subscribers after March 24, 2000 .

(4)

	

This service is available to current Business subscribers ofthis service only and will not be offered to
Business subscribers on or after October 1, 2001 .

Issued: January 2, 2003

	

Effective : February 2, 2003
David E. Scott, President

	

m1saoufl PH1i11a
Birch Telecom of Missouri, Inc .

	

~pfHIBB O6tifnlt~bibn
2020 Baltimore Avenue

Kansas City, Missouri 64108

	

FILED FEB 0 2 2003

Per Minute Minimum

Business(3) and Residence(2) $ .10 6 seconds
Business-1 Year Term (1) .09 6 seconds
Business (4) .09 6 seconds
Business .089 6 seconds
Residence .095 1 minute

Service Charges - Business and Residence

Add validated account codes, per account, per request $10.00
Replace all/change all digit length account codes, per account 50.00



P.S.C. MO No. 1
'

	

7'° Revised Sheet No. 27
BIRCH TELECOM OF MISSOURI, INC.

	

Replacing 6'" Revised Sheet No. 27

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates

5.4.1

	

Toll Service
ServiCG C®lg'1mlssioft

From Customer's Premises in Missouri to any point in Missouri :

Per Minute

	

Minimum

	

Billing Increment

Business(5) and Residence(3)

	

$.10

	

6 seconds

	

6seconds
Business-1 Year Term (1)

	

09

	

6 seconds'

	

6 seconds
Business (7)

	

09

	

6 seconds

	

6 seconds
Business

	

089

	

6 seconds

	

6seconds
Residence

	

.095

	

1 minute

	

" 1 minute

5.4.2

	

Toll Free Service

Issued: July 24, 2002

Monthly Recurring Charge per toll free number (2)

	

$ 2.00
Monthly minimum per toll free number (4)

	

5.00
Monthly charge per toll free number

	

5.00

From points in Missouri to Customer's Premises in Missouri :

Payphone origination charge - $ .30 per completed call

David E . Scott, President
Birch Telecom of Missouri, Inc .

2020 Baltimore Avenue
Kansas City, Missouri 64108

CAM

FL3

Ptublc Se

	

I

Missouri Public

REC'D JUL 2 4 2002

LED

5 9003
s21I,0 cloel

(1)

	

Business customers subscribing to the Company's local exchange service who commit to a one year service
term as defined in the Company's Local Exchange Services TariffPSC Mo. No. 3 receive a discounted rate
on their long distance service. Refer to the Company's Local Exchange Services TariffPSC Mo. No. 3 for
information on term cancellation penalties .

(2)

	

This service is available to current subscribers ofthis service only and will not be offered to subscribers
after January 11, 1999 .

(3)

	

This service is available to current Residential subscribers only and will not be offered to Residential
subscribers after March 1, 1999 .

(4)

	

This service is available to current subscribers of this service only and will not be offered to new
subscribers after June 14, 1999.

(5)

	

This service is available to current Business subscribers ofthis service only and will not be offered to new
Business subscribers after March 24, 2000.

(6)

	

Service is available to current residential customers who subscribed to residential service prior to May 13,
2000 .

(7)

	

This service is available to current Business subscribers of this service only and will not be offered to
Business subscribers on or after October 1, 2001 .

Effective : 1&,j2Pbbji6

FILED S EP 2 3. 2002

(T)
(T)(T)(T)

(T)(N)

SBr'Vie`_vr

(N)
(N)

Per Minute Minimum Billing Increment

Business(5) and Residence(3) $.10 6 seconds 6 seconds
Business-1 Year Term(1) .09 6 seconds 6 seconds
Business (7) .09 6 seconds 6 seconds
Business .089 6 seconds 6 seconds
Residence (6) .10 1 minute 1 minute
Residence .08 1 minute 1 minute



P.S.C . MO No. 1
6" Revised Sheet No . 27

BIRCH TELECOM OF MISSOURI, INC.

	

Replacing 5`" Revised Sheet No . 27

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

	

IYlii58QwFI tou(a{la
5 .4 Service Rates

Monthly Recurring Charge per 800 number (2)

	

$2.00
Monthly minimum per 800 number (4)

	

5.00
Monthly charge per 800 number

	

5.00

From points in Missouri to Customer's Premises in Missouri :

Payphone origination charge - $.30 per call

RECt0 MAY 9 1., 2002

SEP 2 3 2a0Z

L.z 1W252-1 .
&=uW Sewib-r�Gcairanssim

Ml0Q®UF1 ptialig

(1)

	

Business customers subscribing to the Company's local exchange service who commit to a one year service
term as defined in the Company's Local Exchange Services Tariff PSC Mo. No . 3 receive a discounted rate
on their long distance service . Refer to the Company's Local Exchange Services TariffPSC Mo. No. 3 for
information on term cancellation penalties .

(2)

	

This service is available to current subscribers ofthis service only and will not be offered to subscribers
after January 11, 1999 .

(3)

	

This service is available to current Residential subscribers only and will not be offered to Residential
subscribers after March 1, 1999 .

(4)

	

This service is available to current subscribers of this service only and will not be offered to new
subscribers after June 14, 1999 .

(5)

	

This service is available to current Business subscribers of this service only and will not be offered to new
Business subscribers after March 24, 2000 .

(6)

	

Service is available to current residential customers who subscribed to residential service prior to May 13,
2000 .

Issued: May 31, 2002

	

Effective ,
David E. Scott, President

	

FLED JUL 1 *5 20
Birch Telecom ofMissouri, Inc.

	

J

	

(. 1 5 20OZ2020 Baltimore Avenue
Kansas City, Missouri 64108

	

Servlt;o Commission

5.4 .1 Toll Service

From Customer's Premises in Missouri to any point in Missouri : S"Ck9 Coryl1'1-l lssi.n
Per Minute Minimum Billing Increment

Business(5) and Residence(3) $.10 6 seconds 6 seconds
Business-1 Year Term (1) .09 6 seconds 6 seconds
Business .09 6 seconds 6 seconds
Residence .095 1 minute 1 minute

5.4.2 800 Service

Per Minute Minimum Billing Increment

Business(5) and Residence(3) $.10 6 seconds 6 seconds
Business-1 Year Term(1) .09 6 seconds 6 seconds
Business .09 6 seconds 6 seconds
Residence (6) .10 1 minute 1 minute
Residence .08 1 minute 1 minute



P.S.C . Mo. No. 1
5th Revised Sheet No. 27

Birch Telecom ofMissouri, Inc.

	

Replacing 4th Revised Sheet No . 27

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates

5.4.1

	

Toll Service

From Customer's Premises in Missouri to any point in Missouri :

5.4.2

	

800 Service

Business(5) and Residence(3)

	

$.10

	

6 seconds

	

6 seconds
Business-1 Year Term (1)

	

.09

	

6 seconds

	

6 seconds
Business

	

.09

	

6 seconds

	

6 seconds
Residence

	

.10

	

1 minute

	

1 minute

Monthly Recurring Charge per 800 number(2)

	

$2.00
Monthly minimumper 800 number(4)

	

5.00
Monthly charge per 800 number

	

5.00

From points in Missouri to Customer's Premises in Missouri:

Business(5) and Residence(3)

	

$.10

	

6seconds

	

6 seconds
Business-1 Year Term(1)

	

.09

	

6 seconds

	

6seconds
Business

	

.09

	

6seconds

	

6 seconds
Residence

	

.10

	

1 minute

	

1 minute

Payphone origination charge - $.30 per call

Per Minute

	

Minimum

	

Billing Increment

Per Minute

	

Mm;m,-m

	

Bililline Increment

J1i2~S Z7.
erv~ice Collxmssion

Business customers subscribing to the Company's local exchange service whScommit to a one year

CARGELLM

JUL 15 2UU2

(1)
service term as defined in the Company's Local Exchange Services Tariff PSC Mo. No . 3 receive a
discounted rate on their long distance service. Refer to the Company's Local Exchange Services
TariffPSC Mo. No. 3 for information on term cancellation penalties.

(2)

	

This service is available to current subscribers ofthis service only and will not be offered to
subscribers after January 11, 1999 .

(3)

	

This service is available to current Residential subscribers only and will not be offered to Residential
subscribers after March 1, 1999 .

(4)

	

This service is available to current subscribers ofthis service only and will not be offered to new
subscribers after June 14, 1999 .

(5)

	

This service is available to current Business subscribers of this service only and will riot be offered to
new Business subscribers after March 24, 2000.

Issued : February 23, 2000

	

Effective :
David E. Scott, President

	

SSOV
Birch Telecom ofMissouri, Inc .

2020 Baltimore Avenue
Kansas City, Missouri 64108

TG ATIC0 °"

	

aa~a~

RECD FEB 2 3 2000

RopuoH
9M~50

C 0x,

FILED MAR 2 4 2000



(T)
(N)

P.S.C . Mo. No. 1
4th Revised Sheet No . 27

Birch Telecom ofMissouri, Inc .

	

Replacing 3rd Revised Sheet No . 27

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

	

RECEIVED

5 .4 Service Rates

	

MAY 14 1999

5.4 .1

	

Toll Service
M0.FUbUUSthVIUL WMMFrom Customer's Premises in Missouri to any point in Missouri :

Issued : May 14, 1999

Payphone origination charge - $.30 per call

CANCELLED
MAR 2 4 2000
5f~-W l

Public Service Commission
MISSOURI

(1)

	

Business customers subscribing to the Company's local exchange service who commit to a one year
service term as defined in the Company's Local Exchange Services TariffPSC Mo. No. 3 receive a
discounted rate on their long distance service . Refer to the Company's Local Exchange Services
Tariff PSC Mo. No. 3 for information on term cancellation penalties .

(2)

	

This service is available to current subscribers of this service only and will not be offered to
subscribers after January 11, 1999 .

(3)

	

This service is available to current Residential subscribers only and will not be offered to Residential
subscribers after March 1, 1999 .

(N)

	

(4)

	

This service is available to current subscribers of this service only and will not be offered to new
(N)

	

subscribers after June 14, 1999 .

David E . Scott, President
Birch Telecom of Missouri, Inc .

2020 Baltimore Avenue
Kansas City, Missouri 64108

Effective : June 14, 1999

V~r Boc

	

vp pmh00'Soles ®o

	

f +sN~trc~ca ~G11

FILED JUN I ~ 9gg9

Per Minute Minimum Billing Increment

Business and Residence(3) $.10 6 seconds 6 seconds
Business- I Year Term (1) 09 6 seconds 6 seconds
Residence .10 1 minute 1 minute

5 .4.2 800 Service

Per Minute Minimum Billing Increment

Business and Residence(3) $.10 6 seconds 6 seconds
Business-1 Year Term(1) .09 6 seconds 6 seconds
Residence .10 1 minute 1 minute

Monthly Recurring Charge per 800 number(2) $2.00
Monthly mimmum per 800 number(4) 5.00
Monthly charge per 800 number 5.00

From points in Missouri to Customer's Premises in Missouri :



P.S.C . Mo. No. 1
3rd Revised Sheet No . 27

Birch Telecom ofMissouri, Inc .

	

Replacing 2nd Revised Sheet No . 27

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

	

MR~j

	

rA DM( OBc
O

	

C~C)

	

l~

	

rrv~f~ttiCS OW

(2)

(3)

5.4 Service Rates

"

	

Issued : March 31, 1999
David E . Scott, President

Birch Telecom of Missouri, Inc .
2020 Baltimore Avenue

Kansas City, Missouri 64108

Business customers subscribing to the Company's local exchange service who commit to a one year
service term as defined in the Company's Local Exchange Services TariffPSC Mo. No . 3 receive a
discounted rate on their long distance service . Refer to the Company's Local Exchange Services
TariffPSC Mo. No . 3 for information on term cancellation penalties .
This service is available to current subscribers ofthis service only and will not be offered to
subscribers after January 11, 1999 .
This service is available to current Residential subscribers only and will not be offered to Residential
subscribers after March 1, 1999 .

Effective

DCae~~
I t1%L1119 ,

11 F1 1 )

	

~ 0 1999

Monthly Recurring Charge per 800 number(2)
Monthly minimum per 800 number

From points in Missouri to Customer's Premises

$2.00
5.00

in Missouri :

Per Minute Minimum Billine Increment

Business and Residence(3) $.10 6 seconds 6 seconds
(T) Business- I Year Term(1) .09 6 seconds 6 seconds

Residence .10 1 minute 1 minute

(N) Payphone origination charge - $ .30 per call

(M)

CANCELLED

JUN 14 1999

Bm~S a(M) Public Sernce Commfission
MISSOURI

5.4 .1 Toll Service

From Customer's Premises in Missouri to any point in Missouri :

-OECD MAR 8

Per Minute Minimum Billing Increment

Business and Residence(3) $.10 6 seconds 6 seconds
Business- I Year Term (1) .09 6 seconds 6 seconds
Residence .10 1 minute 1 minute

5 .4.2 800 Service



P.S.C. Mo . No. I
2nd Revised Sheet No. 27

BIRCH TELECOM OF MISSOURI, INC .

	

Replacing Ist Revised Sheet No. 27

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continue

5 .4 Service Rates

5 .4 .1

	

Toll Service

From Customer's Premises in Missouri to any point in Missouri :

Per Minute

	

Minimum

	

Billing Increment

(T)

	

Business and Residence(3)

	

$.10

	

6 seconds

	

6 seconds
Business- I Year Term (1)

	

09

	

6 seconds

	

6 seconds
(N)

	

Residence

	

10

	

1 minute

	

I minute

5.4.2

	

800 Service

5.4 .3

	

Travel Card Service

Monthly Recurring Charge per 800 number(2)

	

$2.00
Monthly minimum per 800 number

	

5 .00

N Pubile
(45)FMH IIbti (~P,

JAN 2 91-999

From points in Missouri to Customer's Premises in Missouri :

Per Minute

	

Minimum

	

Billing Increment

(T)

	

Business and Residence(3)

	

$.10

	

6 seconds

	

6 seconds
Business- I Year Term(1)(2)

	

09

	

6 seconds

	

6 seconds
(N)

	

Residence

	

10

	

1 minute

	

1 minute

From any point in Missouri to points in Missouri :

Travel Card Operator Services - $ .50 percall

Per Minute

	

Minimum

	

Billing Increment

(T)

	

Business and Residence(3)

	

$.25

	

6 seconds

	

6 seconds
ANCELLED(N)

	

Residence

	

25

	

1 minute

	

I minus

(1)

	

Business customers subscribing to the Company's local exchange service who commit to a one year
service term as defined in the Company's Local Exchange Services TariffPSC Mo. No . 3 receive a
discounted rate on their long distance service . Refer to the Company's Local Exchange Services
TariffPSC Mo. No. 3 for information on term cancellation penalties .

(2)

	

This service is available to current subscribers of this service only and will not be offered to
(T)

	

subscribers after January 11, 1999 .
(N)

	

(3)

	

This service is available to current Residential subscribers only and will not be offered to Residential
(N)

	

subscribers after March 1, 1999 .

"

	

Issued: January 29, 1999

	

Effective : March 1, 1999
David E . Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900
Kansas City, Missouri 64105

028OPb'Ok))

APR 3 0 1999

Public Service
Commission

MISSOURI

Pl Publk~jf--1KvBICOCI ®P1

MAR 0 11999



BIRCH TELECOM OF MISSOURI, INC.

P.S.C . Mo. No. I
Ist Revised Sheet No . 27

Replacing Original Sheet No . 27

From any point in Missouri to points in Missouri :

Business and Residence

	

$.25

	

6 seconds

	

6 seconds

Travel Card Operator Services - $.50 per call

Per Minute

	

Minimum

	

Billing Increment

(1) Business customers subscribing to the Company's local exchange service who commit to a one
year service term as defined in the Company's Local Exchange Services Tariff PSC Mo. No. 3
receive a discounted rate on their long distance service . Refer to the Company's Local Exchange
Services Tariff PSC Mo. No . 3 for information on term cancellation penalties .

(N)

	

(2) This service is available to current subscribers of this service only and will not be offered to
(N)

	

subscribers after January 4, 1999 .

f`ni(3J~uri Puf)lice , .., .. ; ~% :r, C,pfnminsior

FILED JAM 1119 ,99

. Issued: December 4, 1998

	

Effecti6 .
David E. Scott, President

Birch Telecom of Missouri, Inc .

	

JAN 111999
1004 Baltimore Ave ., Suite 900 .
Kansas City, Missouri 64105

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

(M)

5.4 Service

5 .4 .1

Rates

Toll Service

From Customer's Premises in Missouri to any point in Missouri :

SonficsoCUPV1641IISGin>>

RECD DEC 0 4 1998

(T) Per Minute Minimum Billing Increment

(T),(M) Business and Residence $.10 6 seconds 6 seconds
(N) Business-1 Year Term (1) .09 6 seconds 6 seconds

5.4.2 800 Service

CANCELLED(D)

MAR 0 11999Monthly Recurring Charge per 800 number(2) $2.00
(N) Monthly minimum per 800 number 5.00 Byc'~O#a-1

Public Service Cornimbyrual
From points in Missouri to Customer's Premises in Missouri : MISSOURI

(T) Per Minute Minimum Billing Increment

(T) Business and Residence $.10 6 seconds 6 seconds
" (N) Business- I Year Term(I)(2) .09 6 seconds 6 seconds

5.4.3 Travel Card-Service



P.S.CMo. No. 1

BIRCH TELECOM OF MISSOURI, INC-

	

Original Sheet No . 27

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.5 Promotions

Issued : January 27, 1998

From time to time, the Company may engage in promotional offerings or trials designed to attract new
Customers, stimulate usage, to test potential new services, and/or to increase existing Customer awareness
of the Company's services . These offerings may be limited to certain services, dates, times ofday and/or
locations determined by the Company . All such promotional offers or trials are subject to prior
Commission approval

David E . Scott, President
Birch Telecom of Missouri, Inc .
1000 Walnut Street, Suite 1220
Kansas City, Missouri 64106

Effective : March 5, 1998

FOLF0

MAR 0 5 1998

MISSOURI
Public Service Commission

5 .4 Service Rates (continued) JAN 2 7 1998

5.4 .2 800 Service MISSOURI
Public Swvinp. rnmmisgior

Installation Charge (one time) per 800 number: $5 .00
Routing and other Service Management System/800
database changes, per number changed : 5 .00
Monthly Recurring Charge per 800 number : 2.00

From points in Missouri to Customer's Premises in Missouri :

$.10 per minute, all times of day .
Billed in 6 second increments with a minimum of 6 seconds.

5 .4 .3 Travel Card Service

From any point in Missouri to points in Missouri :

$.20 per minute, all times of day
Billed in 6 second increments with a minimum of 30 seconds.

Travel Card Operator Services - $.50 per call
CANCELLED

5.4 .4 Directory Assistance

$.50 per call per inquiry .
1119999

5.4.5 Conference Service 13Y
Public Service URI

llltssion

$.20 per minute, all times of day, times the total number of callers .
Billed in 6 second increments with a minimum of30 seconds .
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Christopher J. Bunce, Vice President Legal, and General Counsel 
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5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) 
 

5.4 Service Rates 
 

5.4.2 Toll Free Service      
 

Monthly Recurring Charge per account (2) $  5.00    
Monthly minimum per account (4)    5.00    
Monthly charge per account    2.95  (R) 

 

From points in Missouri to Customer’s Premises in Missouri: 
 

    Per Minute Minimum Billing Increment 
Business(5) and Residence(3)  $.10 30 seconds 6 seconds (C) 
Business-1 Year Term(1)  .09 30 seconds 6 seconds (C) 
Business (7)  .09 30 seconds 6 seconds (C) 
Business  .08 30 seconds 6 seconds (C) 
Residence (6)  .10 30 seconds  6 seconds (C) 
Residence  .095 30 seconds 6 seconds (C) 

  

  Payphone origination charge - $.30 per completed call 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) Business customers subscribing to the Company’s local exchange service who commit to a one year service term as 
defined in the Company’s Local Exchange Services Tariff PSC Mo. No. 3 receive a discounted rate on their long 
distance service.  Refer to the Company’s Local Exchange Services Tariff PSC Mo. No. 3 for information on term 
cancellation penalties. 

(2) This service is available to current subscribers of this service only and will not be offered to subscribers after 
January 11, 1999. 

(3) This service is available to current Residential subscribers only and will not be offered to Residential subscribers 
after March 1, 1999. 

(4) This service is available to current subscribers of this service only and will not be offered to new subscribers after 
June 14, 1999. 

(5) This service is available to current Business subscribers of this service only and will not be offered to new Business 
subscribers after March 24, 2000. 

(6) Service is available to current residential customers who subscribed to residential service prior to May 13, 2000. 
(7) This service is available to current Business subscribers of this service only and will not be offered to Business 

subscribers on or after October 1, 2001. 
 

September 18, 2008

FILED 
Missouri Public 

Service Commision

Cancelled  
February 05, 2009 

Missouri Public 
Service Commission 

JX-2009-0545

anderm
Cross-Out
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5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) 

 
5.4 Service Rates 

 
5.4.2 Toll Free Service      

 
Monthly Recurring Charge per account (2) $  5.00  (R) 
Monthly minimum per account (4)    5.00  (T) 
Monthly charge per account    5.00  (T) 

 
From points in Missouri to Customer’s Premises in Missouri: 

 
    Per Minute Minimum Billing Increment 

Business(5) and Residence(3)  $.10 6 seconds 6 seconds 
Business-1 Year Term(1)  .09 6 seconds 6 seconds 
Business (7)  .09 6 seconds 6 seconds 
Business  .089 6 seconds 6 seconds 
Residence (6)  .10 1 minute 1 minute 
Residence  .08 1 minute 1 minute  

  
  Payphone origination charge - $.30 per comp leted call 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) Business customers subscribing to the Company’s local exchange service who commit to a one year service term as 
defined in the Company’s Local Exchange Services Tariff PSC Mo. No. 3 receive a discounted rate on their long 
dis tance service.  Refer to the Company’s Local Exchange Services Tariff PSC Mo. No. 3 for information on term 
cancellation penalties. 

(2) This service is available to current subscribers of this service only and will not be offered to subscribers after 
January 11, 1999. 

(3) This service is available to current Residential subscribers only and will not be offered to Residential subscribers 
after March 1, 1999. 

(4) This service is available to current subscribers of this service only and will not be offered to new subscribers after 
June 14, 1999. 

(5) This service is available to current Business subscribers of this service only and will not be offered to new Business 
subscribers after March 24, 2000. 

(6) Service is available to current residential customers who subscribed to residential service prior to May 13, 2000. 
(7) This service is available to current Business subscribers of this service only and will not be offered to Business 

subscribers on or after October 1, 2001. 
 

CANCELLED 
September 18, 2008 

Missouri Public 
Service Commission

schwam
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Replacing Original Sheet No. 27.1

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
missouri

5 .4 Service Rates

	

se/©e Gommiinolan

5.4 .2

	

Toll Free Service

	

OE(110 MAY 2 8 2003
Monthly Recurring Charge per toll free number (2)

	

$ 2.00
Monthly minimum per toll free number (4)

	

5.00
Monthly charge per toll free number

	

5.00

From points in Missouri to Customer's Premises in Missouri :

Payphone origination charge - $.30 per completed call

(M) Service Charges moved to 1st Revised Sheet No . 35 .1

CANCFII.FT)

MAR 0 1 2004

13,

	

1,(71

	

~P1-1

eublia faofi~- .

	

111LSSicA

(1)

	

Business customers subscribing to the Company's local exchange service who commit to a one year service term as
defined in the Company's Local Exchange Services Tariff PSC Mo. No. 3 receive a discounted rate on their long
distance service . Refer to the Company's Local Exchange Services TariffPSC Mo. No . 3 for information on term
cancellation penalties .

(2)

	

This service is available to current subscribers of this service only and will not be offered to subscribers after
January 11, 1999 .

(3)

	

This service is available to current Residential subscribers only and will not be offered to.Residential subscribers
after March 1, 1999 .

(4)

	

This. service is available to current subscribers of this service only and will not be offered to new subscribers after
June 14, 1999 .

(5)

	

This service is available to current Business subscribers of this service only and will not be offered to new Business
subscribers after March 24, 2000.

(6)

	

Service is available to current residential customers who subscribed to residential service prior to May 13, 2000 .
(7)

	

This service is available to current Business subscribers ofthis service only and will not be offered to Business
subscribers on or after October I, 2001 .

	

_a

Issued : May 27, 2003

	

Effective : June 27, 2003
David E . Scott, President

Birch Telecom of Missouri, Inc .
2020 Baltimore Avenue

Kansas City, Missouri 64108

	

M1eef9L~P~ ~U~~1~
F3ed~('F1t7119t3I©f8

FILED JUN 2 7 2003

Per Minute Minimum Billing Increment
Business(5) and Residence(3) $.10 6 seconds 6 seconds
Business-1 Year Term(1) .09 6 seconds 6 seconds
Business (7) .09 6 seconds 6 seconds
Business 089 6 seconds 6 seconds
Residence (6) .10 1 minute I minute
Residence .08 1 minute 1 minute



P.S.C . MO No. 1

BIRCH TELECOM OF MISSOURI, INC .

	

Original Sheet No . 27 .1

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates

5.4.2

	

Toll Free Service

Issued : January 2, 2003

Monthly Recurring Charge per toll free number (2)

	

$ 2.00
Monthly minimum per toll free number (4)

	

5.00
Monthly charge per toll free number 5.00

From points in Missouri to Customer's Premises in Missouri :

Per Minute

	

Minimum

	

Billing Increment
Business(5) and Residence(3)

	

$.10

	

6 seconds

	

6 seconds
Business-1 Year Term(1)

	

.09

	

6 seconds

	

6 seconds
Business (7)

	

.09

	

6 seconds

	

6 seconds
Business

	

.089

	

6 seconds

	

6 seconds
Residence (6)

	

.10

	

1 minute

	

1 minute
Residence

	

.08

	

1 minute

	

1 minute

	

(M)

Payphone origination charge - $.30 per completed call

Service charges - Business and Residence

(M) Toll Free Service previously located on 7th Revised Sheet No . 27 .

Business subscribers on,or after October 1, 2001 .

David E. Scott, President
Birch Telecom ofMissouri, Inc .

2020 Baltimore Avenue
Kansas City, Missouri 64108

MIGGOW PUVIOsorb no

	

emm Bolen

RECD JAM 03 2003
(M)

Add toll free number to account, per number

	

$10.00
Move toll free number from one account to another, per number

	

5.00
Change number, restriction, terminating number, per number

	

5.00

	

(N)

CA

JUN 2 7 2003I~,z

	

s z-I I
cMR(1)

	

Business customers subscribing to the Company's local exchange servibrr~

	

~eamr $eSFINA
term as defined in the Company's Local Exchange Services TariffPSC Mo. No. 3 recetvc~ounted rate
on then long distance service . Refer to the Company's Local Exchange Services TariffPSC Mo. No. 3 for
information on term cancellation penalties .

(2)

	

This service is available to current subscribers ofthis service only and will not be offered to subscribers
after January 11, 1999 .

(3)

	

This service is available to current Residential subscribers only and will not be offered to Residential
subscribers after March 1, 1999 .

(4)

	

This service is available to current subscribers ofthis service only and will not be offered to new
subscribers after June 14, 1999 .

(5)

	

This service is available to current Business subscribers of this service only and will not be offered to new
Business subscribers after March 24, 2000 .

(6)

	

Service is available to current residential customers who subscribed to residential service prior to May 13,
2000 .

(7)

	

This service is available to current Business subscribers of this service only and will not be offered to

Effective : February 2, 2003
fillissa ri PubNa

Service ammimion

FILED FEB 0 2 2003
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5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) 
 
 5.4 Service Rates (continued) 
 
  5.4.3 Calling Card Service 
 
   From any point in Missouri to points in Missouri: 
 

    Per Minute Minimum Billing Increment 
 
Business and Residence (1) $.25  6 seconds 6 seconds 
Residence (2) .25 1 minute 1 minute 
Residence  .19 1 minute 1 minute (R) 
     
Payphone origination charge - $.30 per completed call 
 
Surcharge - $.25 per completed call 

 
 5.4.4 Reserved for Future Use   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Directory Assistance moved to 1st Revised Sheet No. 35 
 
 
(1) Service is available to current residential customers who subscribed to residential service 
 prior to March 1, 1999. 
(2) This service is available to current residential customers who subscribed to residential  
 service prior to May 13, 2000.    
 

September 18, 2008

FILED 
Missouri Public 

Service Commision

Cancelled  
February 05, 2009 

Missouri Public 
Service Commission 

JX-2009-0545

anderm
Cross-Out
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Replacing 7th Revised Sheet No. 28

5 . PROVISION OF INTRASTATE INTEREXCFIANGE SERVICE (continued)

5 .4 Service Rates (continued)

5.4 .3

	

Calling Card Service

From any point in Missouri to points in Missouri:

Payphone origination charge - $.30 per completed call

Surcharge - $.25 per completed call

5.4 .4 Reserved for Future Use

(M) Directory Assistance moved to 1 st Revised Sheet No . 35

(1) Service is available to current residential customers who subscribed to residential service
prior to March 1, 1999 .

(2) This service is available to current residential customers who subscribed to residential
service prior to May 13, 2000 .

	

.

MiSOO ri Public~ofvi~o Ktfimlooibn

(T)(M)

"

	

Issued : May 27, 2003

	

Effective : June 27, 2003
David E . Scott, President

Birch Telecom of Missouri, Inc .
2020 Baltimore Avenue
Kansas City, Missouri 64108

	

W900, u8 Pl Public
Sefvi©©6dtbMincian

FLED Jun 27 2003

Per Minute Minimum Billing Increment

Business and Residence (1) $.25 6 seconds 6 seconds
Residence (2) 25 1 minute 1 minute
Residence 20 1 minute 1 minute

CANCELLED 
September 18, 2008 

Missouri Public 
Service Commission



Birch Telecom of Missouri, Inc . -

P.S .C . Mo. No . I

5 . PROVISION OF INTRASTATE 1NTEREXCHANGE SERVICE (continued)

5 .4 Service Rates (continued)

5.4 .3

	

Calling Card Service

From any point in Missouri to points in Missouri :

Per Minute

	

Minimum

	

Billine Increment

Issued: February 27, 2003

Business and Residence (1)

	

$.25

	

6 seconds

	

6 seconds
Residence (2)

	

25

	

1 minute

	

1 minute
Residence

	

-20

	

I minute

	

1 minute

Payphone origination charge - $.30 per completed call

Surcharge - $.25 per completed call

5 .4 .4

	

Directory Assistance

B.

	

Long Distance
Per Request

- Sent-Paid

	

S .95
- Bill to Third Number

	

1 .10
- Special Billing

	

1 .10

C. National
Per Request

- Sent-Paid

	

$1.10
- Bill to Third Number

	

1 .10
Special Billing

	

1 .10

7`s Revised Sheet No . 28
Replacing 6" Revised Sheet No . 28

(1) Service is available to current residential customers who subscribed to residential service
prior to March 1, 1999 .

(2) This service is available to current residential customers who subscribed to residential
service prior to May 13, 2000 .

Missouri Public
service Commissl&-

RECD FEB 23 200=

CAMLED

juN. S2q
A. Local

Rate Per Inquiry
- Sent-Paid

	

$ .59
-Bill toThird Number

	

1.20

	

Publ1cSe1,~~A

	

rrMSS10R
-

	

- Special Billing

	

1 .20

	

117h~b!

	

P!
(D)

Effective : March 31, 2003
David E . Scott, President

	

Missogri Public
Birch Telecom of Missouri, Inc .

	

service Commission
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

	

FLED MAR 31 2003



P.S.C . Mo. No . 1
6" Revised Sheet No. 28

Birch Telecom of Missouri, Inc .

	

Replacing 5'" Revised Sheet No. 28

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

5.4 .3

	

Calling Card Service

From any point in Missouri to points in Missouri:

Per Minute

	

Minimum

	

Billing Increment

Business and Residence (1)

	

$.25

	

6 seconds

	

6 seconds
Residence (2)

	

.25

	

1 nunute

	

1 minute
Residence

	

.20

	

1 minute

	

1 minute

Calling Card Operator Services - $.50 per completed call

Payphone origination charge - $.30 per completed call

Surcharge - $.25 per completed call

5 .4.4

	

Directory Assistance

A. Local

	

,
Rate Per Inouirv

Sent-Paid

	

$ .59
- Bill to Third Number

	

1 .20
- Special Billing

	

1 .20
- Calling Card (3)

	

1 .20

B.

	

Long Distance
Per Request

- Sent-Paid

	

$ .95
- Bill to TbirdNumber

	

1.10
- Special Billing

	

1 .10
- Calling Card (3)

	

1 .10

C. National
Per Request

- Sent-Paid

	

$1.10
- Bill to Third Number

	

1 .10
- Special Billing

	

1 .10
- Calling Card (3)

	

_

	

1.10

mien rl Publics®rvi®o ~0mrnimi®-

W'D FE8 0 4 Z00

(1) Service is available to current residential customers who subscribed to residential service prior to
March 1, 1999 .

(2) This service is available to current residential customers who subscribed to residential service prior to
May 13, 2000 .

(3) Additional charges apply as set out in Section 5.4 .3 .

MAR
31. zdp3

Pubi1t J~ ~i:vd9
"SVfOl1

Issued : February 3, 2003

	

Effective : February 15, 2003
David E. Scott, President

	

k AI5.0~ri PUt~110
Birch Telecom of Missouri, Inc .

	

service 6+OPYIR11881® :

2020 Baltimore Avenue ,
Kansas City, Missouri 64108

	

FEB 1 5 2a0t



P.S.C . Mo. No . 1
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Birch Telecom ofMissouri, Inc .

	

Replacing 4`h Revised Sheet No . 28

5 . PROVISION OF INTRASTATE INTEREXCFIANGE SERVICE (continued)

5.4 Service Rates (continued)

Issued : July 24, 2002

A. Local

B .

	

Long Distance
Per Request

- Sent-Paid

	

$ .95
- Bill to Third Number

	

1.10
- Special Billing

	

1 .10
- Calling Card (3)

	

1 .10

Rate Per Inauirv
- Sent-Paid

	

$ .51
- Bill to Third Number

	

1 .04
- Special Billing

	

1 .04
- Calling Card (3)

	

1 .04

	

(T)

C. National
Per Request

- Sent-Paid

	

$.95
- Bill to Third Number

	

1 .10
- Special Billing

	

1 .10
- Calling Card (3)

	

1 .10

	

(T)

(1) Service is available to current residential customers who subscribed to residential service prior to
March 1, 1999 .

(2) This service is available to current residential customers who subscribed to residential service prior to
May 13, 2000 .

(3) Additional charges apply as set out in Section 5.4.3 .

David E . Scott, President
Birch Telecom ofMissouri, Inc .

2020 Baltimore Avenue
Kansas City, Missouri 64108

UI
Yabltc

Mile®upi Public

RECD JUL 24 2002

FEB 15, ZQ03

Nv5/Zbl,soon

Effective :

	

)'30 ublic

FILED SE P 2 3 2002
Service Commission

5.4 .3 Calling Card Service (T)
Service CommissionFrom any point in Missouri to points in Missouri :

PerMinute Minimum Billing Increment

Business and Residence (1) $.25 6 seconds' 6 seconds
Residence (2) .25 1 minute 1 minute
Residence .20 1 minute 1 minute

Calling Card Operator Services - $.50 per completed call (T)

Payphone origination charge - $.30 per completed call

Surcharge - $.25 per completed call

5 .4.4 Directory Assistance



P.S.C . Mo. No. 1
4'° Revised Sheet No. 28

Birch Telecom of Missouri, Inc .

	

Replacing 3`° Revised Sheet No. 28

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Missouri Puhl .C
5 .4 Service Rates (continued)

A . Local

(1) Service is available to current residential customers who subscribed to residential service prior to
March 1, 1999 .

(2) This service is available to current residential customers who subscribed to residential service prior to
May 13, 2000 .

(M) Material moved to Original Sheet No. 28 .1 .

Issued: May 31, 2002

Rate Per Inauirv
- Sent-Paid

	

$ .51
- Bill to Third Number

	

1 .04
- Special Billing

	

1 .04
- Travel Card

	

1 .04

B.

	

Long Distance
Per Request

- Sent-Paid

	

$.95
- Bill to ThirdNumber

	

1.10
- Special Billing

	

1 .10
- Travel Card

	

1 .10

C. National
Per Request

- Sent-Paid

	

$.95
- Bill to Third Number

	

1.10
- Special Billing

	

1.10
- Travel Card

	

1.10

David E. Scott, President
Birch Telecom of Missouri, Inc .

2020 Baltimore Avenue
Kansas City, Missouri 64108

REC'B MAY 31. 2002

CAWRLEB

SEP 2 9 2062

` ~yy1.ySAassieA
?.nbtlc5e ,~a

J

FILED JU L 15 2002

Servico Commission

(T)
(N)

(T)
(T)
(N)
(N)

Effectiv

IlssQtaet ' k+WE 15 2502

5.4 .3 Travel Card Service

Service CommissionFrom any point in Missouri to points in Missouri :

Per Minute Minimum Billine Increment

Business and Residence (1) $.25 6 seconds 6 seconds
Residence (2) .25 1 minute 1 minute
Residence .20 1 minute 1 minute

Travel Card Operator Services - $.50 per call

Payphone origination charge - $.30 per call

5.4 .4 Directory Assistance



P.S.C . Mo . No . l
3'd Revised Sheet No . 28

Birch Telecom of Missouri, Inc .

	

Replacing 2"d Revised Sheet No.28

5 .

	

PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

Business and Residence(I)
Residence

Issued : December 8, 2000

	

Effective : January 15, 2001
David E . Scott, President

Birch Telecom ofMissouri, Inc .
2020 Baltimore Avenue

Kansas City, Missouri 64108

5 .4 Service Rates (continued)
DECO

7 ?000
5.4.3 Travel Card Service

SM'SSO
ISS URIFrom any point in Missouri to points in Missouri : Public

IPIPI1tSSi0t1
Per Minute Minimum Billine Increment

Business and Residence(]) $.25 6 seconds 6 seconds
Residence 25 1 minute 1 minute

Travel Card Operator Services - $,50 per call

Payphone origination charge - $.30 per call
CRNCELLO

5.4.4 Directory Assistance s

JUL 1 5 2002A. Local
Rate Per Inquiry

- Sent-Paid $ .51 t3tshif~ SeMrvtSSOURI~ssion- Bill to Third Number 1 .04
- Special Billing 1 .04
- Travel Card 1 .04

B . Long Distance
Per Request

- Sent-Paid $.95
- Bill to Thud Number 1 .10
- Special Billing 1 .10
- Travel Card 1 .10

FILE05C. National
Per Request

- Sent-Paid $.95 Je.vJ 15 2031- Bill to Third Number 1 .10
- Special Billing 1.10 MlSclOURI- Travel Card 1 .10 (N)

5.4 .5 Conference Service

Per Minute Minimum Billing Increment

$.25 6 seconds 6 seconds
.25 1 minute 1 minute



P.S.C . Mo. No . I
2nd Revised Sheet No. 28

Birch Telecom of Missouri, Inc .

	

Replacing 1st Revised Sheet'No. 28

5 .

	

PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

	

~/CA ahh 09,~Q

;O

	

I

	

O,l'I5G1

	

hid(..W
5.4 Service Rates (continued)

CANCp«pn

JAN 1 5 200,
By

	

3XKs 0Public Service CommissionMISSOURI

Billing Increment

6 seconds
1 minute

Billing Increment

6 seconds
1 minute

.

	

Issued : March 31, 1999

	

Effective : April 30, 1999
David E . Scott, President

Birch Telecom of Missouri, Inc .
2020 Baltimore Avenue

Kansas City, Missouri 64108

MAP 31 It 1999

(1)

	

This service is available to current Residential subscribers of this service only an

	

wt no

	

~`
offered to Residential subscribers after March 1, 1999 .

	

FILED APR 3 0 1999

(M) 5 .4 .3 Travel Card Service

From any point in Missouri to points in Missouri :

Per Minute Minimum

(T) Business and Residence(1) $.25 6 seconds
Residence .25 1 minute

(M) Travel Card Operator Services - $.50 per call

(N) Payphone origination charge - $.30 per call

5 .4 .4 Directory Assistance

$ .60 per call per inquiry

5.4 .5 Conference Service

Per Minute Minimum

Business and Residence(1) $.25 6 seconds
Residence .25 1 minute



P.S.C . Mo. No. I
( st Revised Sheet No. 28

BIRCH TELECOM OF MISSOURI, INC .

	

Replacing Original Sheet No . 28

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
~ofv8 PuMe

5 .4 Service Rates (continued)

	

S=~70no

	

mom ?ataltw

5.4 .4

	

Directory Assistance

$.60 per call per inquiry .

5.4 .5

	

Conference Service

(T)

	

Business and Residence(1)

	

$ .25

	

6 seconds

	

6 seconds
(N)

	

Residence

	

.25

	

1 minute

	

I minute

Per Minute

	

Minimum

	

Billing Increment

of-01-E®

cn~ss~o~So~~,

RE00 JAN 9 ~ 1999

1risewPi iNti~WMso~u00~

	

<~sair+~+ hr_~ co3j-:

Fla MAR 0 11999

(N)

	

(1)

	

This service is available to current Residential subscribers ofthis service only and will not be
(N)

	

offered to Residential subscribers after March 1, 1999 .

"

	

Issued: January 29, 1999

	

Effective : March 1, 1999
David E. Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900
Kansas City, Missouri 64105



P.S.C . Mo . No . 1

BIRCH TELECOM OF MISSOURI, INC .

	

Original Sheet No . 28

"

	

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (cootnun'd~s® rI Public
~OPtfl9~ OMMISSIQ3"

(M)

	

5.4 Service Rates (continued)

Billing Increment

6 seconds

5 .5 Promotions

From time to time, the Company may engage in promotional offerings or trials designed to attract
new Customers, stimulate usage, to test potential new services, and/or to increase existing Customer
awareness of the Company's services . These offerings may be limited to certain services, dates,
times ofday and/or locations determined by the Company . All such promotional offers or trials are

(M)

	

subject to prior Commission approval

CANCELLF1)

MAR 0 11999

PubGU° ;"~ICa Contitt;~~on
t ISS0URl

REC`9 DEC 0 ~ 1999

missouri Public
Service ccmmnmlnsl®m

F1

	

JAN 1 11999

Issued : December 4, 1998

	

EffectivC~-
David E. Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave., Suite 900
Kansas City, Missouri 64105

JAN 111999

5 .4 .4 Directory Assistance

(1) $.60 per call per inquiry .

5.4 .5 Conference Service

(T) Per Minute Minimum

(1) Business and Residence $.25 6 seconds



Issued: September 20, 2004 Effective: October 20, 2004 
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 

Kansas City, Missouri  64108 

 P.S.C. Mo. No. 1  
  1st Revised Sheet No. 28.1 
Birch Telecom of Missouri, Inc.   Cancels Original Sheet No. 28.1 
   
 
5.     PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) 

 
5.4 Service Rates (continued) 

 
5.4.5 Conference Service  
 

    Per Minute Minimum Billing Increment 
 
Business and Residence (1) $.25  6 seconds 6 seconds 
Residence (2) .25 1 minute 1 minute 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) Service is available to current residential customers who subscribe to residential service prior to March 1, 1999. 
(2) Effective October 20, 2004, this service is not available to new subscribers. ( N) 

 
 

 
 

CANCELLED 
September 18, 2008 

Missouri Public 
Service Commission

schwam



P.S.C . Mo. No. 1

Birch Telecom ofMissouri, Inc .

	

Original Sheet No. 28.1

Missouri l''tamic

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

	

RECD MAY 31 2002
5 .4 Service Rates (continued)

5 .4 .5

	

Conference Service

Issued : May 31, 2002

Business and Residence (1)
Residence

(1) Service is available to current residential customers who subscribe to residential service prior to
March 1, 1999 .

(M) Material moved from 3`° Revised Sheet No. 28 .

David E . Scott, President
Birch Telecom ofMissouri, Inc .

2020 Baltimore Avenue
Kansas City, Missouri 64108

CAKRuEn

OcT 2 0 2004

BY lgr -sue , I

Public
Sevil 1 Up

mission

mioo®wl pd(gily

Effectiv
FILED JU L I.

JUL 15 2002
Service Commission

Service Commission
Per Minute Minimum Billing Increment

$.25 6 seconds 6 seconds
.25 1 minute 1 minute



Issued: January 26, 2009 Effective: February 4, 2009 
 

Christopher J. Bunce, Vice President Legal, and General Counsel 
Birch Communications  
2300 Main St. Suite 600 

Kansas City, Missouri  64108 
 

 P.S.C. MO No. 1  
BIRCH TELECOM OF MISSOURI, INC.  12th Revised Sheet No. 29 
dba BIRCH COMMUNICATIONS Cancels 11th Revised Sheet No. 29 
   
 
5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) 

 
5.4 Service Rates (continued) 

 
5.4.6 Birch Basic Business Line and Trunk 
 

A. Toll Service 
 

 From Customer’s Premises in Missouri to any point in Missouri: 
 
      Per Minute Minimum Billing Increment 

 
Business (1) $.10  30 seconds 6 seconds  
Business (2)(3)   .10  30 seconds 6 seconds 
Business-1 Year Term(2)   .09  30 seconds 6 seconds   
Business (4)   .09  30 seconds 6 seconds  
Business   .089  30seconds 6 seconds  

  
B. Toll Free Service 

 
 1. Rates   
 

From points in Missouri to Customer’s Premises in Missouri: 
 

      Per Minute Minimum Billing Increment 
 

Business (2)(3)  $.10  30 seconds 6 seconds  
Business-1 Year Term(2)   .09  30 seconds 6 seconds  
Business (4) .09  30 seconds 6 seconds  
Business     .089  30 seconds 6 seconds  
 
Payphone origination charge - $.55 per completed call    (I) 
 

 Per Account   
 2. Monthly Recurring Charge  $5.00   
 
 
   
 
 
 
 
 
 
 
 
 
 
 

Filed 
Missouri Public 

Service Commission 
JX-2009-0545

Cancelled  
March 16, 2009 
Missouri Public 

Service Commission 
JX-2009-0582



Issued: August 29, 2008 Effective: September 8, 2008 
 

Christopher J. Bunce, Vice President Legal, and General Counsel 
Birch Communications  
2300 Main St. Suite 600 

Kansas City, Missouri  64108 
 

 P.S.C. MO No. 1  
BIRCH TELECOM OF MISSOURI, INC.  11th Revised Sheet No. 29 
dba BIRCH COMMUNICATIONS Cancels 10th Revised Sheet No. 29 
   
 
5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) 

 
5.4 Service Rates (continued) 

 
5.4.6 Birch Basic Business Line and Trunk 
 

A. Toll Service 
 

 From Customer’s Premises in Missouri to any point in Missouri: 
 
      Per Minute Minimum Billing Increment 

 
Business (1) $.10  30 seconds 6 seconds (C) 
Business (2)(3)   .10  30 seconds 6 seconds (C) 
Business-1 Year Term(2)   .09  30 seconds 6 seconds (C)  
Business (4)   .09  30 seconds 6 seconds (C) 
Business   .089  30seconds 6 seconds (C) 

  
B. Toll Free Service 

 
 1. Rates   
 

From points in Missouri to Customer’s Premises in Missouri: 
 

      Per Minute Minimum Billing Increment 
 

Business (2)(3)  $.10  30 seconds 6 seconds (C) 
Business-1 Year Term(2)   .09  30 seconds 6 seconds (C) 
Business (4) .09  30 seconds 6 seconds (C) 
Business     .089  30 seconds 6 seconds (C) 
 
Payphone origination charge - $.30 per completed call 
 

 Per Account   
 2. Monthly Recurring Charge  $5.00   
 
 
   
 
 
 
 
 
 
 
 
 
 
 

September 18, 2008

FILED 
Missouri Public 

Service Commision

Cancelled  
February 05, 2009 

Missouri Public 
Service Commission 

JX-2009-0545

anderm
Cross-Out



  
Issued:  January 30, 2004 Effective: March 1, 2004 

David E. Scott, President 
Birch Telecom of Missouri, Inc. 

2020 Baltimore Avenue 
Kansas City, Missouri 64108 

 P.S.C. MO No. 1  
  10th Revised Sheet No. 29 
BIRCH TELECOM OF MISSOURI, INC. Cancels 9th Revised Sheet No. 29 
   
 
5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) 
 

5.4 Service Rates (continued) 
 

5.4.6 Birch Basic Business Line and Trunk 
 

A. Toll Service 
 

 From Customer’s Premises in Missouri to any point in Missouri: 
 
      Per Minute Minimum Billing Increment 

 
Business (1) $.10  1 minute  1 minute 
Business (2)(3)   .10  6 seconds 6 seconds 
Business-1 Year Term(2)   .09  6 seconds 6 seconds 
Business (4)   .09  6 seconds 6 seconds 
Business   .089 6 seconds 6 seconds 

  
B. Toll Free Service 

 
 1. Rates (T) 
 

From points in Missouri to Customer’s Premises in Missouri: 
 

      Per Minute Minimum Billing Increment 
 

Business (2)(3)  $.10  6 seconds 6 seconds 
Business-1 Year Term(2)   .09  6 seconds 6 seconds 
Business (4) .09  6 seconds 6 seconds 
Business     .089  6 seconds 6 seconds 
 
Payphone origination charge - $.30 per completed call 
 

 Per Account (N) 
 2. Monthly Recurring Charge  $5.00 (N) 
 
 
   
 
 
 
 
 
 
 
 
 
 
 

CANCELLED 
September 18, 2008 

Missouri Public 
Service Commission

schwam



P.S.C . MO No. 1
9th Revised Sheet No . 29

BIRCH TELECOM OF MISSOURI, INC.

	

Replacing 8th Revised Sheet No. 29

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5 .4 Service Rates (continued)

5.4 .6

	

Birch Basic Business Line and Trunk

A.

	

Toll Service

From Customer's Premises in Missouri to any point in Missouri:

Business (1)

	

$.10

	

1 minute

	

1 minute
Business (2)(3)

	

.10

	

6 seconds

	

6 seconds
Business-1 Year Term(2)

	

09

	

6 seconds

	

6 seconds
Business (4)

	

.09

	

6 seconds

	

6 seconds
Business

	

089

	

6 seconds

	

6 seconds

B .

	

Toll Free Service

Per Minute

	

Minimum

	

Billing Increment

From points in Missouri to Customer's Premises in Missouri :

Billing Increment

6 seconds
6 seconds
6 seconds
6 seconds

Payphone origination charge - $.30 per completed call

(M) Service Charges moved to 1st Revised Sheet No . 35.1

cawr,'O-'~"
MAR oI

2ao~

^ '1
t,,l Mlc_

publ'~c Se 1SS~

MissOUM Public
Sorvioo 6ommloolo n

MAY 2 8 2003

.

	

Issued : May 27, 2003

	

Effective : June 27, 2003
David E . Scott, President

Birch Telecom of Missouri, Inc .
2020 Baltimore Avenue

	

MiQ-q®~rl Public
Kansas City, Missouri 64108

	

~x' ©rvieQ

	

ernmleol®r,

AILED JUN

	

7 1003

Per Minute Minimum

Business (2)(3) $ .10 6 seconds
Business-1 Year Term(2) .09 6 seconds
Business (4) .09 6 seconds
Business .089 6 seconds



P.S.C . MO No. 1

	

_
8" Revised Sheet No . 29

BIRCH TELECOM OF MISSOURI, INC .

	

Replacing 7`h Revised Sheet No . 29

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

5.4.6

	

Birch Basic Business Line and Trunk

A.

	

Toll Service

From Customer's Premises in Missouri to any point in Missouri:

Per Minute

	

Minimum

	

Billing Increment

Issued : January 2, 2003

Business (1)

	

$ .10

	

1 minute

	

1 minute
Business (2)(3)

	

.10

	

6seconds

	

6 seconds
Business-1 Year Term(2)

	

.09

	

6seconds

	

6 seconds
Business (4)

	

.09

	

6seconds

	

6 seconds
Business

	

.089

	

6 seconds

	

6 seconds

Service Charges - Business

Add validated account codes, per account, per request

	

$10.00
Replace all/change all digit length account codes, per account

	

50.00

6 seconds

	

6 seconds
6 seconds

	

6 seconds
6 seconds

	

6 seconds
6 seconds

	

6 seconds

Payphone origination charge - $.30 per completed call

Service charges-Business

Add toll free number to account, per number

	

$10.00
Move toll free number from one account to another, per number

	

5.00
Change number, restriction, terminating number, per number

	

5.00

(M) Calling Card Service moved to Original Sheet 29.1

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, Missouri 64108

CAI MYED

JUN Z-7 ?003

v " %
,I-fs ',(1)IIllttb~i0fl

Miao6 Pl Public
Service orrimioolon

B.

	

Toll Free Service

From points in Missouri to Customer's Premises in Missouri :

Minimum

	

Billing Increment

RECD JAN 03 2003

(N)
(M)

E

	

8$OebR Pg1~C~llt~
Service Commionlan

FILED FEB 0 2 2003

Per Minute

Business (2)(3) $.10
Business-1 Year Term(2) .09
Business (4) .09
Business .089



P.S.C . MO No. 1
7`° Revised Sheet No . 29

BIRCH TELECOM OF MISSOURI, INC.

	

Replacing 6`" Revised Sheet No . 29

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5 .4 Service Rates (continued)

5.4 .6

	

Birch Basic Business Line and Trunk

A.

	

Toll Service

	

BV
pni)

From Customer's Premises in Missouri to any p

Per Min

B .

From points in Missouri to Customer's Prem

Per Min

Payphone origination charge - $.30 per

cC.

	

Calling Card Service

From any point in Missouri to points in Mis

Per Min

Business (1)

	

$.25
Business (2)

	

.20
Business-1 Year Term (2)

	

.20

1 . Calling Card Operator Services

a. Non-Automated
b . Semi-Automated
c. Fully Automated

Missouri Public

RECD JU L 2 4 2002
FEij 0 ^ 2003

	

Service CWRs ®mmisaiornz~
ewletroamissiopl

3 . Surcharge

"

	

See Sheet No.30forfootnotes .

	

Service Commission
Issued : July 24, 2002

	

Effective : September 23, 2002
David E . Scott, President

Birch Telecom ofMissouri, Inc .
2020 Baltimore Avenue

Kansas City, Missouri 64108

2 . PPphone origination charge

te Minimum Billing Increment

1 minute 1 minute
6 seconds

,
6 seconds

6 seconds 6 seconds
6 seconds 6 seconds (Z)
6 seconds 6 seconds

(T)

ises in Missouri :

te Minimum Billing Increment

6 seconds 6 seconds ,
6 seconds 6 seconds
6 seconds 6 seconds (Z)
6 seconds 6 seconds

ompleted call (T)

souri :

(T)

te Minimum Billing Increment

6 seconds 6 seconds
6 seconds 6 seconds
6 seconds 6 seconds

(T)
Rate-Per Inquiry

$1 .15
.70
.50

Missouri Public
$.30 per completed call (T)

FILED S E P 2 3 2002
$.25 per completed call (N)

Business (1) $.l0
Business (2)(3) .10
Business-1 Year Tenn(2) .09
Business (4) .09
Business .089

Toll Free Service

Business (2)(3) $.10
Business-1 Year Term(2) .09
Business (4) .09
Business .089



P.S.C . MO No. 1
'

	

6" Revised Sheet No. 29
BIRCH TELECOM OF MISSOURI, INC .

	

Replacing 5" Revised Sheet No . 29

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5 .4 Service Rates (continued)

5.4 .6

	

Birch Basic Business Line and Trunk

A.

	

Toll Service

From Customer's Premises in Missouri to any point in Missouri :

Minimum

	

Billing Increment

See Sheet No . 30 for footnotes .

Issued : October 10, 2001

1 minute

	

1 minute
6 seconds

	

6 seconds
6 seconds

	

6seconds
6 seconds

	

6 seconds

B.

From points in Missouri to Customer's Premises in Missouri:

Per Minute

Business (2)(3)

	

$.10
Business-1 Year Term(2)

	

.09
Business

	

.089

Payphone origination charge - $.30 per call

C .

	

Travel Card Service

From any point in Missouri to points in Missouri :

1 . Travel Card Operator Services

Per Minute

Business (1)

	

$.25
Business (2)

	

.20
Business-1 Year Term (2)

	

.20

Rate Per Incuirv

David E . Scott, President
Birch Telecom ofMissouri, Inc .

2020 Baltimore Avenue
Kansas City, Missouri 64108

Missouri Public

RECD OCT 10 2001
Service Commiaslon

a . Non-Automated

	

$1.15
b . Semi-Automated

	

.70
c. Fully Automated

	

.50

	

P

	

o 2002.., 19 -2 . Pavohone origination charge

	

$.30 per call

	

PgD11

	

u,'sy14)i1
60162

Missouri Public
Effective : November 9, 2001

FILED NOV 0 9 2001
Service CGrn1nl3Sion

Minimum Billing Increment

6 seconds 6 seconds
6 seconds 6 seconds
6 seconds 6 seconds

Minimum Billing Increment

6 seconds 6 seconds
6 seconds 6 seconds
6 seconds 6 seconds

Per Minute

Business (1) $ .10
Business (2)(3) .10
Business-1 Year Term(2) .09
Business .089

800 Service



Birch Telecom of Missouri, Inc .

P.S.C . Mo. No . 1

5 .

	

PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

5.4.6 Birch Basic Business Line and Trunk

A . Toll Service

	

MISSOURI
pUSIic Service Commission

From Customer's Premises in Missouri to any point in Missouri :

5`" Revised Sheet No . 29
Replacing 4`a Revised Sheet No . 29

2EC~E0 16ED

DEC 07 ?11100

B. 800 Service

From points in Missouri to Customer's Premises in Missouri :

Per Minute

	

Minimum

	

Billing Increment

Business (2)(3)

	

$.10

	

6 seconds

	

6 seconds
Business-1 Year Term(2)

	

.09

	

6 seconds

	

6 seconds
Business

	

09

	

6 seconds

	

6 seconds

Payphone origination charge - $.30 per call

C .

	

Travel Card Service

From any point in Missouri to points in Missouri:

Per Minute

	

Minimum

	

Billing Increment

Business (1)

	

$.25

	

6 seconds

	

6 seconds
Business (2)

	

20

	

6 seconds

	

6 seconds
Business-I Year Term (2)

	

20

	

6 seconds

	

6 seconds

1 . Travel Card Operator Services
Rate Per Inquiry

a . Non-Automated

	

$1 .15
b . Semi-Automated

	

70
c.

	

Fully Automated

	

.50

2 . Pavohone origination charggCANCRI

NOV 0 9 2001See Sheet No . 30 for footnotes .

FuimG VCIi~.'LC cur.'imsai
Issued : December 8, 2000

	

M

	

OU

	

Effective : January 15, 2001
David E. Scott, President

Birch Telecom ofMissouri, Inc .
2020 Baltimore Avenue

Kansas City, Missouri 64108

JAN 15 2001

MISSOURIPublic Service Commission

(F)
(T)

Per Minute Minimum Billing Increment

Business (1) $.10 1 minute 1 minute
Business (2)(3) .10 6 seconds 6 seconds
Business- l Year Term(2) .09 6 seconds 6 seconds
Business .09 6 seconds 6 seconds



P.S.C . Mo. No . 1
4th Revised Sheet No . 29

Birch Telecom ofMissouri, Inc .

	

Replacing 3rd Revised Sheet No . 29

5 .

	

PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5 .4 Service Rates (continued) OCT 0 5 2000

Travel Card Operator Services - $.50 per call

Payphone origination charge - $.30 per call

See Sheet No . 30 for footnotes .

CANCELLED

JAN 15 2001

FILE

BV

	

541,>- K 5 ;~~~

	

NOV U13 2000

Public Service Commission

	

MISSOURIMISSOURI

	

Public Service Commission

Issued : October 5, 2000

	

Effective : November 6, 2000
David E . Scott, President

Birch Telecom of Missouri, Inc .
2020 Baltimore Avenue

Kansas City, Missouri 64 108

5 .4.6 Birch Basic Business Line and Trunk
MISSOURI

(D)

A. Toll Service Public Service Commission

From Customer's Premises in Missouri to any point in Missouri :

Per Minute Minimum Billing Increment

Business (1) $.10 1 minute 1 minute (T)
Business (2)(3) 10 6 seconds 6 seconds (T)
Business-1 Year Term(2) 09 6 seconds 6 seconds (T)
Business .09 6 seconds 6 seconds

B . 800 Service

From points in Missouri to Customer's Premises in Missouri :

Per Minute Minimum Billing Increment

Business (2)(3) S.10 6 seconds 6 seconds (T)
Business-1 Year Term(2) 09 6 seconds 6 seconds (T)
Business 09 6 seconds 6 seconds

Payphone origination charge - $.30 per call

C . Travel Card Service

From any point in Missouri to points in Missouri:

Per Minute Minimum Billing Increment

Business (1) $.25 6 seconds 6 seconds (T)
Business (2) .20 6 seconds 6 seconds (T)
Business-1 Year Term (2) 20 6 seconds 6 seconds (T)



P.S.C . Mo. No. 1
3rd Revised Sheet No . 29

Birch Telecom of Missouri, Inc .

	

Replacing 2nd Revised Sheet No . 29

5 . PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

	

r ~S

	

~~

	

~
PU~uuf~

Q0W

	

G-J

	

Utrnm ee tEDa
5.4 Service Rates (continued)

5.4.6 Birch Basic Business Line and Trunk (1)

	

D FEB 2 3 2000

Travel Card Operator Services - $.50 per call

Payphone origination charge - $.30 per call

CANCELLED

See Sheet No . 30 for footnotes .

NOV

	

6 2000

BY ~ S~
Public Service Commission

MISSOURI

R

	

n.~ul PUCeA(i$

FILED MAR 2 4 2000

Issued: February 23, 2000

	

Effective : March 24, 2000
David E. Scott, President -

Birch Telecom ofMissouri, Inc .
2020 Baltimore Avenue

Kansas City, Missouri 64108

A. Toll Service

From Customer's Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment

Business (2) S.10 1 minute 1 minute
Business (3)(4) .10 6 seconds 6 seconds
Business-1 Year Term(3) .09 6 seconds 6 seconds
Business .09 6 seconds 6 seconds

B. 800 Service

From points in Missouri to Customer's Premises in Missouri :

Per Minute Minimum Billing Increment

Business (3)(4) $.10 6 seconds 6 seconds
Business-1 Year Term(3) .09 6 seconds 6 seconds
Business .09 6 seconds 6 seconds

Payphone origination charge - $.30 per call

C. Travel Card Service

From any point in Missouri to points in Missouri:

Per Minute Minimum Billing Increment

Business (2) $.25 6 seconds 6 seconds
Business (3) 20 6 seconds 6 seconds
Business-1 Year Term (3) 20 6 seconds 6 seconds



P.S.C . Mo. No . 1
2nd Revised Sheet No . 29

Birch Telecom of Missouri, Inc .

	

Replacing ist Revised Sheet No . 29

5 .

	

PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

5 .4.6 Birch Basic Business Line and Trunk (1)

Travel Card Operator Services - $.50 per call

Payphone origination charge - $.30 per call

See Sheet No . 30 for footnotes .

CANCELLED

MAR 2 4 2000

Huoiic Service Commission
MISSOURI

+~Of~ef~O~ 1C+igP$tiffll4E~~~6C~W

AND JUN i 9 1999

soMNO 0 pMO

rkW AL 10,199'9
Issued: June 15, 1999

	

Effective : July 15, 1999
David E . Scott, President

Birch Telecom of Missouri, Inc .
2020 Baltimore Avenue

Kansas City, Missouri 64108

A. Toll Service

From Customer's Premises in Missouri to any point in Missouri :

Per Minute Minimum Billing Increment

Business (2) $.15 1 minute I minute
Business (3) 10 6 seconds 6 seconds
Business-1 Year Term(3) 09 6 seconds 6 seconds

B . 800 Service

From points in Missouri to Customer's Premises in Missouri :

Per Minute Mimmurn Billing Increment

Business (3) $.10 6 seconds 6 seconds
Business-1 Year Term(3) .09 6 seconds 6 seconds

Payphone origination charge - $.30 per call

C . Travel Card Service

From any point in Missouri to points in Missouri :

Per Minute Minimum Billing Increment

Business (2) $ .25 6 seconds 6 seconds
Business (3) .20 6 seconds 6 seconds
Business-1 Year Term (3) .20 6 seconds 6 seconds



P.S.C. Mo. No. 1
1 st Revised Sheet No . 29

Birch Telecom ofMissouri, Inc .

	

Replacing Original Sheet No. 29

.

	

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
r

	

PMf~01i
l id5.4 Service Rates (continued)

	

f 0

	

° .

	

C ~7Gv~7~1 gE

5.4.6 Birch Basic Business Line and Trunk (1)

A .

	

Toll Service

From Customer's Premises in Missouri to any point in Missouri :

Business (2)

	

$.15

	

6 seconds

	

6 seconds
Business (3)

	

.10

	

6 seconds

	

6 seconds
Business- I Year Term(3)

	

.09

	

6 seconds

	

6 seconds

B .

	

800 Service

From points in Missouri to Customer's Premises in Missouri :

Per Minute

	

Minimum

	

Billing Increment

Per Minute

	

Minimum

	

Billing Increment

Business (3)

	

$.10

	

6 seconds

	

6 seconds
Business- I Year Term(3)

	

.09

	

6 seconds

	

6 seconds

Payphone origination charge - $.30 per call

C .

	

Travel Card Service

From any point in Missouri to points in Missouri :

Per Minute

	

Minimum

	

Billing Increment

Business (2)

	

$.25

	

6 seconds

	

6 seconds
Business (3)

	

20

	

6 seconds

	

6 seconds
Business- I Year Term (3)

	

.20

	

6 seconds

	

6 seconds

Travel Card Operator Services - $.50 per call

Payphone origination charge - $ .30 per call

CANCERFn

JUL -1 51999

MAR 3 19999

WOW,) 0~0

Sheet No. 30 for footnotes .

	

be vice Gofnfu+--ow'l

	

v1163C~

	

-1(~)(r1r

	

DonPub c be vice GofnaA--owal

	

vira3r)

	

-1(~)

	

Dh

See MISSOURI
FILED APk 801999

.

	

Issued : March 31, 1999

	

Effective : April 30, 1999
David E . Scott, President

Birch Telecom of Missouri, Inc .
2020 Baltimore Avenue

Kansas City, Missouri 64108



(M)

	

5 .5 Promotions

P.S.C. Mo . No. i

BIRCH TELECOM OF MISSOURI, INC .

	

Original Sheet No. 29
mosgq(YA Pq%~Iia

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (contiTaEcF)V900

	

Q0MMlfst-)1 yi t

1999

From time to time, the Company may elect to offer special promotions to its customers . These
promotions will generally consist of a reduced price, a waiver of installation charges, or a free
service with a purchase of another service .

Any promotional waiver or discounted rate will apply only one time per customer for each service
in any given wire center prefix during the course of the promotional period, subject to prior
notification and approval by the Commission .

(N)

	

The Company will provide written notice to the Commission no less than seven (7) days prior to
the beginning of each promotion period identifying the promotion and the exchanges within which
the promotion will be offered . If facilities permit, all residence and/or business customers will be
offered the same opportunity to take advantage of the same terms and conditions under the

(N)

	

promotions in which to subscribe to residence or business services .

C00
0-1-11®

aP~-a°~,aa

iceGomlmission
~cb1lc ~N1~Sg011R~

c
NclaooC~w Puvi

FILED MAR 0, 1 1995

"

	

Issued : January 29, 1999

	

Effective : March 1, 1999
David E . Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900
Kansas City, Missouri 64105



Issued: August 29, 2008 Effective: September 8, 2008 
 

Christopher J. Bunce, Vice President Legal, and General Counsel 
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 P.S.C. MO No. 1  
   
BIRCH TELECOM OF MISSOURI, INC. 2nd Revised Sheet No. 29.1 
dba BIRCH COMMUNICATIONS Cancels 1st Revised Sheet No. 29.1 
   
 
5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) 
 

5.4 Service Rates (continued) 
 

5.4.6 Birch Basic Business Line and Trunk    
 

C. Calling Card Service 
 
From any point in Missouri to points in Missouri: 

 
     

 Per Minute Minimum Billing Increment 
 Business (1) $.25 30 seconds 6 seconds (C) 
 Business (2)   .20 30 seconds 6 seconds (C) 
 Business-1 Year Term (2)   .19 30 seconds 6 seconds (C)(R) 
 

1.  Calling Card Operator Services 
      

 Rate Per Inquiry 
 

a.  Non-Automated $1.78      
b.  Semi-Automated   1.06      
c.  Fully Automated     .52      
 
2.  Payphone origination charge   $.30 per completed call 
 
3.  Surcharge  $.25 per completed call 
 
See Sheet No. 30 for footnotes.     
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5.4.6 Birch Basic Business Line and Trunk

C . Calling Card Service

From any point in Missouri to points in Missouri :

Per Minute Minimum Billing. Increment
Business (1) $.25 6 seconds 6 seconds
Business (2) .20 6 seconds 6 seconds
Business-1 Year Term (2) .20 6 seconds 6 seconds

1 . Calling Card Operator Services

Rate Per Inquiry

a . Non-Automated $1 .15
b. Semi-Automated .70
c . Fully Automated .50

2 . Pavohone origination charge $.30 per completed call

3 . Surcharge $.25 per completed call

See Sheet No . 30 for footnotes .
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