
 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 38
Southwestern Bell Telephone, L.P. 1st Revised Sheet 17
d/b/a AT&T Missouri Replacing Original Sheet 17

DIGITAL LOOP SERVICE 

 

 
38.3 SUPERTRUNK® (cont'd) 
 

38.3.5 Promotions (cont'd) 
 

E. SuperTrunk Non-Recurring Charge Waiver 
 

1. A promotional period will begin on October 1, 2003 and end on September 30, 2004 for 
eligible business customers who order SuperTrunk service and who commit to a 12-, 24-, 
36-, 48-, or 60-month service term.  This promotion is available to customers who 
currently have service with another carrier and who now establish SuperTrunk service 
with the Company.  Business customers will receive a waiver of all Installation Charges, 
Service Connection Charges, and Conversion Charges associated with the following rate 
elements: 

 

 
(CT) 

 Description USOC  
  

Telephone Service Line Digital Transmission Loop 
Arrangement SuperTrunk Port 

 

 
DLS 
N2Y1X 
 

 
 

 
2. To be eligible for this promotion, the business customer must not currently have any past 

due bills for regulated service owed to the Company, except in those cases where the 
customer and the Company have established mutually acceptable payment 
arrangements for collection of past due amounts.  Termination liability charges as 
specified in this Tariff Section will apply in the event of early termination of contract. 

 
3. This offer cannot be combined with any other non-recurring and/or conversion charge 

credits or waiver offers. 
 
4. Service must be installed on or before November 30, 2004. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Issued:  January 30, 2007 Effective:  March 1, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380

Filed 
Missouri Public 

Service Commission 



 
 P.S.C. Mo.- No. 35 

No Supplement to this General Exchange Tariff
tariff will be issued Section 38
except for the purpose  Original Sheet 17
of canceling this tariff. 
 

DIGITAL LOOP SERVICE 
  

 38.3 SUPERTRUNK (cont'd) 
 

38.3.5 Promotions (cont'd) 
 

E. SuperTrunk Non-Recurring Charge Waiver 
 

1. A promotional period will begin on October 1, 2003 and end on September 30, 2004 for 
eligible business customers who order SuperTrunk service and who commit to a 12-, 24-, 
36-, 48-, or 60-month service term.  This promotion is available to customers who currently 
have service with another carrier and who now establish SuperTrunk Service with the 
Company.  Business customers will receive a waiver of all Installation Charges, Service 
Connection Charges, and Conversion Charges associated with the following rate elements: 

 
  Description USOC  
   

Telephone Service Line Digital Transmission Loop Arrangement 
SuperTrunk Port 

 

 
DLS 
N2Y1X 
 

 

  
2. To be eligible for this promotion, the business customer must not currently have any past due 

bills for regulated service owed to the Company, except in those cases where the customer 
and the Company have established mutually acceptable payment arrangements for collection 
of past due amounts.  Termination liability charges as specified in this Tariff Section will 
apply in the event of early termination of contract. 

 
3. This offer cannot be combined with any other non-recurring and/or conversion charge credits 

or waiver offers. 
 
4. Service must be installed on or before November 30, 2004. 

 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  August 29, 2003 Effective:  October 1, 2003
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

March 1, 2007

Cancelled 

Missouri Public 
Service Commission 



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 39
except for the purpose 4th Revised Sheet 1
of canceling this tariff. Replacing 3rd Revised Sheet 1

and
2nd Revised Sheet 2
2nd Revised Sheet 3
3rd Revised Sheet 4

1st Revised Sheet 4.01
1st Revised Sheet 5

Original Sheet 6
and

Supplemental Schedule
1st Revised Sheet 1

CALL CONTROL OPTIONS

The Call Control Options, Section 39 of the General Exchange Tariff, P.S.C. Mo.-No. 35, has been
withdrawn, in its entirety, and the contents completely removed.  This section has been replaced, by
Section 47 of this Tariff.

____________________________________________________________________________________
Issued:  August 01, 1994 Effective:  October 18, 1994

By M. H. SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



• 

(RT) • 

(RT) 

• 

No supplement to this 
tariff will be issued 
eKcept for the purpose 
of canceling this tariff. 

39.1 GENERAL REGULATIONS 

P.S.C. Ho.-No. 35 

CALL CONTROL OPTIONS 

General 

3rd 
Replacing 2nd 

Exchange Tad ff 
Section 39 

Revised Sheet 1 

R,.~ttfvE h 
AUG 03 1993 

A. Call Control Options are a group of featur~s indi viduall}P~Mersr,.w~~missfon 
Section 39, Paragraph 39.2, which allow customers to manage the calls on 
their Exchange Access Line(s). Call Control Option features are functiona l 
only vhen the calling party's telephone number can be forwarded from the 
central office originating the call to the terminating central office 
serving the called party, or when both the calling party and the called 
party are served from the same central office. 

B. Call Control Options are available to single line, residence and business 
customers, excluding some multiline hunting arrangements, where technology 
and facilities (such as central office capacity) are available. 

Call Control Options are not available to customers having party line, 
Public, Semi-Public, Customer-Owned PayRTelephone Service, Nobile, Remote 
Switching System, YATS, Centrex, PLEXAR telephone services and trunk 
facilities associated with Direct Inward Dialing. 

C. A monthly rate applies to all Call Control Option features e~cept for CALL 
TRACE. CALL TRACE is billed on a "per successful activation" basis and may 
be purchased by itself or in conjunction with other Call Control Option 
features. 

D. Service charges as found in Paragraph 39.3.2 and 39.3.3 following, are 
applicable. 

E. In addition to the provisions of the General Exchange Tariff, Section 17, 
Sheet 20, Paragraph 17.8, the Telephone Company shall not be liable for any 
loss or damages arising out of error, interruptions, defects, failure or 
malfunctions of Call Control Options or equipment. Damages arising out of 
such interruptions, defects, failures, or malfunctions of the services 
after the Telephone Company has been notified, and has had a reasonable 
time for repair, shall in no event exceed an amoun~:;,~\"li@t to the 
charges made for the service affected for the per~~toving notice from 
the customer until service is restored. 

RRegistered Trademark of Southwestern Bell Telephone Company 

Is Sued: AUG O 4 1993 Effective: OCT O 11993 
By A. D. ROBERTSON, Assistant Vice President-External Affairs 

Southwestern Bell Telephone Company 
St. Louis, Missouri 
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• 
(CP) 

• 

-· 
·e 

• 

P.s.c. Ho.-No. 35 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

General Exchange Tariff 
Section 39 

2nd Revised Sheet 1 
Replacing 1st Revised Sheet 1 

CALL CONTROL OPTIONS 
1RrEJf-JVED 

39.1 GENERAL REGULATIONS JUN 51992 

A. Call Control Options are a group of features individual~y desct\fb~dj~Q~~ 
Section 39, Paragraph 39.2, which allow customers to mahage'.(the::Ht:a.1eS:~nmi6~ic;n 
their Exchange Access Line(s). Call Control Option features are functional "' 1 • 

only when the calling party's telephone number can be forwarded from the 

8. 

central office originating the call to the terminating central office 
serving the called party, or when both the calling party and the called 
party are served from the same central office • 

Call Control Options are available to single line, residence and business 
customers, excluding some multiline hunting arrangements, where technology 
and facilitie~ (such as central office capacity) are available. 

Call Control Options are not available to customers having party line, 
Public, Semi-Public, Customer-Owned PayRTelephone Service, Mobile, Remote 
Switching System, VATS, Centrex, PLEXAR telephone services and trunk 
facilities associated with Direct Inward Dialing. 

c. A monshly rate applies to all Call Control Option features except for CALL 
TRACE • CALL TRACE is billed on a "per successful activation" basis and 
may be purchased by itself or in conjunction with other Call Control Option 
features. 

D. Service charges as found in Paragraph 39.3.2 and 39.3.3 following, are 
applicable. 

E. In addition to the provisions of the General Exchange Tariff, Section 17, 
Sheet 20, Paragraph 17.8, the Telephone Company shall not be liable for any 
loss or damages arising out of error, interruptions, defects, failure or 
malfunctions of Call Control Options or equipment. Damages arising out of 
such interruptions, defects, failures, or malfunctions of the services 
after the Telephone Company has been notified, and has had a reasonable 
time for: repair, shall in no event exceed an amount equivalent to the 
charges •de for the service affect~d for the period following notice from 
the custOHr until service is restored. (NIC8J10 

0, \99~ "· -oc1' ,,v 1 
'~~~,on 

(ff ~nWm"···-· F ~ ! ~D 
pub\\C t-\\SSOU'Rl I ~ . 

s~egistered Tradeurlt of Southvestetn Bell Telephone Coapany JUL 131992 
Service Marlt of Southwestern Bell Telephone Co• pany 

Issued: JUN 11 1992 
MO. PUBliC SERVICE COMM • 

Bffectivez JUL 1 I Wl 
By A. o. ROBIRTSON, Assistant Vice Preaident-Bxternal Affairs 

Southwestern Bell Telephone Coapany 
St. Louis, Missouri 
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• 
• 

(AT) 

' .(J) 

• 

• 

P.s.c. Mo.-No. 35 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff • 

General Exchange Tariff 
Section 39 

1st Revised Sheet 1 
Replacing:~ofi"g'in"aV;Snee t 1 

I~ '..iw..:.~' ,, ,.'.: l·, •.• ; ~~ • 

CALL CONTROL OPTIONS APR 171992 
39.1 GENERAL REGULATIONS 

MO. PUri;c ~HVICE c:fr~t1. 
A, 

(CP) 

(CP) 

Call Control Options are a group of features individually described under 
Section 39, Paragraph 39.2, which allow custom,~rs to manage the calls on 
their Exchange Access Line(s). Call Control Option features are functional 
only when the calling party's telephone number can be forwarded from the 
centrai office originating the call to the terrninating central office 
serving the called party, or when both the calling party and the called 
party are served from the same central office • 

B. Call Control Options are available to single l:Lne, residence and business 
customers, excluding some multiline hunting aricangements, where technology 
and facilities (such as central office capacity) are available. 

Call Control Options are not available to cust•~mers having party line, 
Public, ·semi-Public, Customer-Owned PayRTelephione Service, Mobile, Remote 
Switching System, VATS, Centrex, PLEXAR teleplhone services, PBX trunk 
facilities, and trunk facil i ties associated with Direct Inward Dialing. 

c. A monshly rate applies to all Call Control Option features except for CALL 
TRACE . CALL TRACE is billed on a "per successful activation" basis and 
may be purchased by itself or in conjunction with other Call Control Option 
features. 

D. Service charges as found in Paragraph 39.3,2 and 39,3,3 following, are 
applicable. 

8. In addition to the provisions of the General Exchange Tariff, Section 17, 
Sheet 20, Paragraph 17.8, the Telephone Company shall not be liable for any 
loss or damages arising out of error, interruptions, defects, failure or 
malfunctions of Call Control Options or equipment. Damages arising out of 
such interruptions, defects, failures, or malfunctions of the services 
after the Telephone Company has been notified, and has had a reasonable 
time for repair, shall in no event exceed an a.mount equivalent to the 
charges made for the service affected for the period following notic-e from 
the customer until service is restored • 

CANCELLED 

JUL 13 1992._. 
BY~RaS. I 

R Public Service Commiasion 
stlegistered Trademark of Southwestern Bell Telephc•ne Company MISSOURI 

Service Mark of Southwestern Bell Telephone Co11pamy 

Issued: Effecdve: "JUN O 11992 

By A.O. ROBERTSON, Assistant Vice Presid~!nt-Bxternal Affairs FILED 
Southwestern Bell Telephone Company 

St. Louis, Missouri 1992 JUN,l 

~:,ublic Service Commissio 



• 
• 
• 

• 

• 
• 
• 

P.S.C. Mo.-No. 35 

No supplement to this . 
tariff vill be issued 
except for the purpose 
of canceling this tariff. 

General Exchange Tariff 
Section 39 

~f~Dt i 

39.1 

A. 

B • 

(NR) CALL CONTROL OPTIONS MAY 1 9 1989 

GENERAL REGULATIONS MISSOURI 
Puhlic Sarvice Commissior, 

Call Control Options are a group of features individua~Iy described under 
Section 39, Paragraph 39.2, vhich allov customers to manage the calls on 
their Exchange Access Lirie(s). Call Control Option features are functional 
only vhen both the call-originating customer and the call-terminating 
customer are served from the same central office. 

Call Control Options are available to single line, residence and business 
customers, excluding some multiline hunting arrangements, vhere technology 
and facilities (such ·as central office capacity) are available. 

Call Control Options are not available to"customers having party line, 
Public, Semi-Public, Customer-Owned PayRTelephone Service, Mobile, Remote 
Svitching System, VATS, Centrex, PLEXAR telephone services, PBX trunk 
facilities, and trunk facilities associated vi th Direct Invard Dialing. 

C. A mon~RlY rate applies to all Call Control Option features except for CALL 
TRACE • CALL TRACE is billed on a "per successful activation" basis. 

D. Service charges as found in Paragraph 39.3.2 and 39.3.3 folloving, are 
applicable • 

E. In addition to the provisions of the General Exchange Tariff, Section 17, 
Sheet 20, Paragraph 17.8, the Telephone Company shall not be liable for any 
loss or damages arising out of error, interruptions, defects, failure or 
malfunctions of Call Control Options or equipment. Damages arising out of 
such interruptions, defects, failures, or malfunctions of the services 
after the Telephone Company has been notified, and has had a reasonable 
time for repair, shall in no event exceed an amount equivalent to the 
charges made for the service affected for the period folloving notice from 
the customer until service is restored. 

C~NCELLED 

JUN 1 1992 • I 
~ BY . cornrniasion 

\. 5r.-rv1ce pub.IC .,, - Ufi1 

s:Registered Trademark of Southvestern Bell Telephone Company 
Service Hark of Southvestern Bell Telephone Company 

M\SSO I 

Issued: MAY 1 9 1989 
. J~L 2 0 1989 

Effective: 11fl tk• tSC g 
. t"ILtD 

By R. D. BARRON, President-Missouri Division 
Southvestern Bell Telephone Company JUL 2-0 1989 

89-257A9-?56 
Public Service C'ommissloP 

St. Louis, Missouri 
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(RT) 

• 
• 

•-
(RT) 

• 
• 
·•· 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Issued: APR 2 O 1990 

P.s.c. Ho.-No. 35 

General Exchange Tariff 
Section 39 

Supplemental Schedule 
1st Revised Sheet 1 

Replacing Original Sheet 1 

RECEIVED 

APR 2 0 1990 

MISSOU!".\1 
Public Service Commission 

CANCELLED 

OCT 181994 
BY f~f..S.41:-~-. 

Public Service comm1ss,on 
MIS.SOUR! 

FILED 

MAY 20 1990 
~ 0 - ? .. 8 9 . . 

Public Service-Comm1ss1or 

Effective: MAY 2 "1gqn 
By R. D. BARRON, President-Missouri Division 

Southvestern Bell Telephone Company 
St. Louis, Hissouri 



• 
• 
• 

• 

• 
• 
• 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

RATES 

Features 

One Feature, per line 
CALL BLOCKER (NSY) 
CALL RETURN (NSS) 
PRIORITY CALL (NSK) 
CALL CUE (NSO) 

~ 

Two Features, 
per line (any 
combination of the 
above f@atures} 

Three Features, 
per line (any 
combination of the 
above features) 

Four Features, 
per line (all of the 
above features) 

Issued: MAY l 9 1989 

P. S. C. H.o. -No. 35 

General Exchange Tariff 
Section 39 

Supplemental Schedule 
Original Sheet 1 

SUPPLEMENTAL SCHEDULE RECEIVED 
(NR) CALL CONTROL OPTIONIS 

MAY 1 9 1989 

~JilSSOURI 
Residence Public $e~~~~mission Monthly ont y 

Rate Rate 

$3,00 $4.00 
3.00 4.00 
3.00 4.00 
3.00 4.00 

$4.50 $6,00 

$6.00 $8.00 

$7.50 $10.00 

JUL 2 o 1989 
Effective: JUH 16 mes 

FILED 
By R, O. BARRON, President-Hissouri Division 

Southvestern Bell Telephone Company JUL 20 1989 
St. Louis, Missouri AQ-?51 89-25E 

"Pu'blic Service CommissTot"I 



• 
No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.s.c. Ho.-No. 35 

General Exchange Tariff 
Section 39 

2nd Revised Sheet 2 
Replacing 1st Revised Sheet 2 

CALL CONTROL OPTIONS 

39.2 FEATURES 
R·Ec EI VE D 

AUG 03 1993 
MISSOURI 

39.2.1 The Call Control Options feature are: 

A. CALL TRACE Public Service Commission 

Enables the customer to initiate a trace Qf the Qr1g1n of the last 
incoming call completed by dialing an activation code immediately after 
terminating the call. If a trace is successful, the Telephone Company's 
equipment will record the incoming call detail (not the conversation). 
The results of the trace will not be provided to the customer directly. 
For further action to be taken, the customer is required to contact the 
Telephone Company Service Center during normal business hours. 

(RT) B. CALL BLOCKER 

(CP) 

• 

(RT) 

• Issued: 

Enables a customer to avoid receiving, i.e., block, incoming call s from 
previously selected telephone numbers. To block telephone numbers, the 
customer can construct or modify a telephone number screening list by 
dialing a unique code. The Telephone Company equipment screens incoming 
calls against the customer's list and blocks those on the list. If 
facilities are unavailable to provide incoming call screening via the 
customer's list, standard call completion will occur. To block future 
calls from unknown telephone numbers, a customer can activate a code after 
receiving an unwanted call. The unknown number will then be added to the 
customer's telephone number screening list. Telephone numbers that are 
blocked are directed to a Telephone Company recorded announcement. 

f , .. ,. 

ICr o·t 1993 

MO. PUBUC SERVICE COMM . 

AUG O 4 1993 Effective: OCT O 1 1993 

By A. D. ROBERTSON, Assistant Vice President-External Affairs 
Southwestern Bell Telephone Company 

· St. Louis, Missouri 



• 
• 

• 

• 
• 
• 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.S.C. Mo.-No. 35 

CALL CONTROL OPTIONS 

General Exchange Tariff 
Section 39 

1st Revised Sheet 2 
Replacing Original Sheet 2 

39.2 FEATURES 
( RT) 

RECEIVED 

APR 2 0 1990 (RT} 
(CT) 39.2.1 The Call Control Options feature are: 

( RT) 

MISSOUS! 
A. CALL TRACE Public s3 rvica Commission 

Enables the customer to initiate a trace of the origin of the last 
incoming call completed by dialing an activation code immediately after 
terminating the call. If a trace is successful, the Telephone Company's 
equipment vill record the incoming call detail (not the conversation). 
The results of the trace will not be provided to the customer directly. 
For further action to be taken, the customer is required to contact the 
Telephone Company Service Center during normal business hours. 

(FC) B. CALL BLOCKERSH 

Enables a customer to avoid ret~1v1ng, i.e. 1 block, incoming calls from~ 
maximum of six telephone numbers. To block telephone numbers, the 
customer can construct or modify a telephone number screening list by 
dialing a unique code. The Telephone Company equipment screens incoming 
calls against the customer's list and blocks those on the list. If 
facilities are unavailable to provide incoming call screening via the 
customer's list, standard call completion will occur. To block future 
calls from unknovn telephone numbers, a customer can activate a code after 
receiving an un~anted call. The unknown number will then be added to the 
customer's telephone number screening list. Telephone numbers that are 
blocked are directed to a Telephone Company recorded announcement . 

F!LED 
MAY 20 1990 

SMService Hark of Southwestern Bell Telephone Company 

Public s~~i;e t~miissioP 
Effective: MAY 2 0 t9gt) Issue: APR 2 0 1990 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 



• 
• 
• 

• 

• 
• 
• 

P.$.C. Ho,-No. 35 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

General Exchange Tariff 
Section 39 

Original Sheet 2 

RECEIVED 
(NR) CALL CONTROL OPTIONS 

MAY 1 9 1989 
39.2 FEATURES 

. - MISSOURI 
Call control Options are optional telephone service tr.rt~R.e@~niJcJ~~rAFmssion 
designated as either noncompetitive or transitionallf ~ij~~fUe. 

39.2.1 The noncompetitive Call Cont~ol Options feature is: 

A. CALL TRACE 

Enables the customer to initiate a trace of the origin of the last 
incoming call completed by dialing an activation code immediately after 
terminating the ~all, If a trace is successful, the Telephone Company's 
equipment will record the incoming call ~etail (not the conversation). 
The results of the trace will not be provided to the customer directly. 
For further action to be taken, the customer is required to contact the 
Telephone Company Service Center during normal business hours. 

39.2,2 The transitionally competitive Call Control Options features are: 

A. CALL BLOCRERSM 

Enables a customer to avoid receiving, i.e., block, incoming calls from a 
maximum of six telephone numbers, To block telephone numbers, the 
customer can construct or modify a telephone number screening list by 
dialing a unique code. The Telephone Company equipment screens incoming 
calls against the customer's list and blocks those on the list. If 
facilities are unavailable to provide incoming call screening via the 
customer's list, standard call completion will occur. To block future 
calls from unknown telephone numbers, a customer can activate a code after 
receiving an unwanted call. The unknown number will then be added to the 
customer's telephone number screening list. Telephone numbers that are 
blocked are directed to a Telephone Company recorded announcement . 

SHService Hark of Southwestern Bell Telephone Company 

Issue: 
MAY 19 19$~[ . 

JUL -2 ·o -1989 
Effective: JUii Ni 138§ 

FILED By R. D, BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

JU L GO 1989 · St, Louis, Hissouti 
8-Q . ?_ c; '1 R 9 - 2 5 6 

Pnb11c-sl:!rv1ce G'ommissiofl 



• 
(RT) 

(CT) 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff, 

39.2 FEATURES-(Continued) 

P.s.c. Ho.-No. 35 

General Exchange Tariff 
Section 39 

2nd Revised Sheet 3 
Replacing 1st Revised Sheet 3 

CALL CONTROL OPTIONS a·Ec EI VE 0 

AUG 03 l993 
c. CALL RETURN MISSOURI . . 

Pubflc Service Comm1ss1on 
Enables the customer to automatically redial the telephone number of the 
last incoming call. If the last incoming call's telephone number is busy, 
the Telephone Company's equipment will monitor the status of the line 
being redialed for a maximum of thirty (30) minutes, beginning with the 
customer's activation of CALL RETURN, in an attempt to establish the call. 
The customer will be signaled with a distinctive ring when the call can be 
completed. This feature cannot be activated f:or calls originating from a 
line that is forvarded or from a line or trunk not associated with a 
telephone number, e.g., multiline hunting groups. 

D. AUTO REDIAL 

.(CT) 

Enables the customer to automatically redial the last outgoing telephone 
number by dialing an activation code. Vhen the recalled telephone number 
is busy, the Telephone Company's equipment vill monitor the status of the 
line being redialed for a maximum of thirty (30) minutes, beginning with 
the customer's activation of AtITO REDIAL, in un attempt to establish the 
call. The customer will be signaled with a dllstinctive ring when the call 
can be completed. 

(RT) E. PRIORITY CALL 

Provtdes the customer with a distinctive alerting signal, ring or Call 
Vaiting tone (if the customer has subscribed to Call Vai ting), when the 

(CP) customer is called from preselected telephone numbers. The customer can 
construct or modify the telephone number scr4~ening list by dialing a 
unique code. 

• 
(RT) 
(RT) 

Issued: AUG O 4 1993 

flt.ii 
,,, 1 t) 1 1991 

MO. PUnrc S11V1C1 a• 11: 

Ef fee ti ve: OCT O 1 1993 

By A. O. ROBERTSON, Assistant Vice President-External Affairs 
Southwestern Bell Telephone Company 

St. Louis, Missouri 
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• 
• 

• 

• 
• 

(FC) 

---------~- --- • --· --

P.s.c. Mo.-No. 35 

No supplement to this 
tariff vill be issued 
except for the purpose 

General Exchange Tariff 
Section 39 

1st Revised Sheet 3 
Replacing Original Sheet 3 of canceling this tariff. 

39.2 

C. 

FEATURES-(Continued) 

CALL RETURNSH 

CALL CONTROL OPTIONS 
RECEIVED 

APR 2 0 1990 

MlSSOUfil 
Public SeNiCe Commission 

Enables the customer to automatically redial the telephone number of the 
last incoming call. If the last incoming call's telephone number is busy, 
the Telephone Company's equipment will monitor the status of the line 
being redialed for a maximum of thirty (30) minutes, beginning with the 
customer's activation of CALL RETURN, in an attempt to establish the call. 
The customer will be signaled with a distinctive ring when the call can be 
completed. This feature cannot be activated for calls originating from a 
line that is forwarded or from a line or trunk not associated with a 
telephone number, e.g. , multiline hunting groups. 

(FC) D. CALL CUETM 

Enables the customer to automatically redial the last outgoing telephone 
number by dialing an activation code. ~hen the recalled telephone number 
is busy, the Telephone Company's equipment vill monitor the status of the 
line being redialed for a maximum of thirty {30) minutest beginning with 
the customer's activation of CALL CUE, in an attempt to establish the 
call. The customer vill be signaled vith a distinctive ring vhen the call 
can be completed. 

(FC) E. PRIORITY CALLSH 

Provides the customer vith a distinctive a.lerting signalr ring or Call 
Vaiting tone (if the customer has subscribed to Call ijaiting), when the 
customer is called from a telephone number· on a list of a maximum of six 
preselected telephone numbers. The customer can construct or modify the 
telephone number screening list by dialing a unique code. 

Ol(P'fD 

TH 
SHTrademark of Southwestern Bell Telephone Company 

Service Hark of Southvestern Bell Telephone Company MAY 20 1990 

0 1.1blic ~Q,ice t~miiSSiOl" 
Issued: APR 2 O 1990 .Eff E!C ti ve: MAY 2 a 199!1 

By R, D. BARRON, President-His~;ouri Di vision 
South<:Jestern Bell Telephone Company 

St. Louis, Missouri 
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• 

• 

• 
• 
• 

P,S.C. Mo. - No. 35 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

General Exchange Tariff 
Section 39 

Original Sheet 3 

RECEIVED 
(NR) CALL CONTROL OPTIONIS 

39.2 FEATURES-(Continued) 

B. CALL RETURNSM 

MAY 19 1989 

M·ISSOURI 
Public Service Commission 

c. 

Enables the customer to ·automatically redial the telephone number of the 
last incoming call, If the last incoming call's telephone number is busy, 
the Telephone Company's equipment will moni to1r the status of the line 
being redialed for a maximum of thirty (30) mdnutes, beginning with the 
customer's activation of CALL RETURN, in an a.ttempt to establish the call. 
The customer will be signaled with a distinct.ive ring when the call can be 
completed. This feature cannot be activated for calls originating from a 
line that is forwarded or from a line or· trumk not associated with a 
telephone number;• ·e.g., 111ultiline hunting . gro•ups. 

CALI. CUETH 

Enables the customer to automatically redial the last outgoing telephone 
number by dialing an activation code. 1/hen t:he recalled telephone number 
is busy, the Telephone Company's equipment vi.11 monitor the status of the 
line being redialed for a maximum of thirty (30) minutes, beginning vith 
the customer's activatiop, of CALL CUE, in an attempt to establish the 
call. The customer will be signaled with a dlistinctive ring when the call 
can be completed. · 

D. PRIORITY CALLSH 

Provides the customer with a distinctive alerting si1nal, ring or Call 
Vaiting tone (if the . customer has subscribed to Call Vaiting), when the 
customer is called from a telephone number on a list of a maximum of six 
preselected telephone numbers. The customer can construct or modify the 
telephone number screening list by dialing a unique code~ 

!~rademark of Southvestern Bell Telephone Company 
Service Hark of . Southwestern Bel 1 Te le phone Corn pany 

Issued: MAY 1 9 1989 Effect:ive: tlli\u,r i b98fog · 
FILED By R. D, BARRON, President-Hissou:ri Division 

Southwestern Bell Telephone tCompany JUL 20 1989 
St. Louis, Missouri 8 g _ 2 5 7 B g _ 2 5 6 

Public Service Commisslori 



• 

• (CT) 

(CT) 

(CT) 
(CT) 
(CT) 

• 

P.S.C. Ho.-No. 35 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling thi~ tariff. 

General Exchange Tariff 
Section 39 

3rd Revised Sheet 4 
Repladng 2ndJM..(If4 .¥i~ 4 

CALL CONTROL OPTIONS AUG 03 l993 
39. 3 FLEXIBLE PRICING MISSOURI 

Public Ser:vJce. l'.nmmlssion 39.3.1 The Telephone Company may offer special incentives (e.g., aoofr1onar 
features discounted during a specified period; waiving, in full or in 
part, the Service and Equipment Charge, etc.) during promotional 
periods. 

39.3.2 The rates and charges apply in addition to the established rates and 
charges for the services with which these features are associated. 

A, Honthly Subscription, :Per line. 

Call Control Options Primary Feature Charge USOC (NSP) 

Residence 
Monthly 

Features Rate 

One Feature, per line 
CALL BLOCKER (NSY) $2.00 
CALL RETURN (NSS) 3.50 
PRIORITY CALL (NSK) 2.00 
AUTO REDIAL (NSQ) 2.00 

CALL RETURN, AUTO REDIAL 4.55 
CALL RETURN, PRIORITY CALL 4.55 
CALL RETURN, CALL BLOCKER 4.55 
CALL RETURN, CALL TRACE 3.50 
AUTO REDIAL, PRIORIJ,'Y CALL 2.10 
AUTO REDIAL, CALL BLOCKER 2.10 
AUTO REDIAL, CALL TRACE 2.00 
PRIORITY CALL, CALL BLOCKER 2.10 
PRIORITY CALL, CALL TRACE 2.00 
CALL BLOCKER, CALL TRACE 2.00 

(1) The Service and Equipment Charge 
time as Custom Calling Services • 

Issued: AUG O 4 1993 

Residence 
Service and Business 
£quipment Monthly 
Charge(!) Rate 

$7.75 $4.00 
7.75 4.00 
7.75 4.00 
7.75 4.00 

7.75 6.00 
7.75 6.00 
7.75 6,00 
7.75 4.00 
7.75 6.00 
7.75 6.00 
7.75 4.00 
7.75 6.00 
1. 1s D 4.00 
7 c~NCEU.£ 4.00 

Effecthre: OCT O 1 1993 

Business 
Service and 

Equipment 
Charge(!) 

$14.50 
14.50 
14.50 
14.50 

14.50 
14.50 
14.50 
14.50 
14.50 
14.50 
14.50 
14.50 
14.50 
14.50 

By A. D. ROBERTSON, Assistant Vice President-External Affairs 
Southwestern Bell Telephone Cit>mpany 

St, Louis, Missouri 



• 
-

• 
(CT) 

I 
(CT) 
(AT 

-(AT) 

• 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

p,s.c. Ho.-No. 35 

General Exchange Tariff 
Section 39 

2nd Revised Sheet 4 
Replacing Uft~~,~yi~ed_ ~heet 4 

J u~~,'\;;.__.;'..i. __ r. I .:i~--

CALL CONTROL OPTIONS APR 171992 
39.3 FLEXIBLE PRICING 

MO. PUEL~C S'J;\lJCE cm~~RG. 
39.3.1 The Telephone Company may offer special incentives (e.g., additional 

features discounted during a specified period; waiving, in full or in 
part, the Service and Equipment Charge, etc.) during promotional 
periods. 

39.3.2 The rates and charges apply in addition to the established rates and 
charges for the services with which these features are~ed, 

A. Monthly Subs~ription, per line. 

Call Control Options Primary Feature Charge 

Features 

One Feature, per line 
CALL BLOCKER (NSY) 
CALL RETURN (NSS) 
PRIORITY CALL (NSK) 
CALL CUE (NSO) 

Residence 
Monthly 

Rate 

$2.00(CR) 
3.50 
2.00 
2.00 

CALL RETURN, CALL CUB 4.55 
CALL RETURN, PRIORITY CALL 4.55 
CALL RETURN, CALL BLOCKER 4.55(CR) 
CALL RETURN, CALL TRACE 3.50(NR) 
CALL CUE, PRIORITY CALL 2.10 
CALL CUE, CALL BLOCKER 2.10 
CALL CUE, CALL TRACB 2.00 
PRIORITY CALL, CALL BLOCIJR 2.10 
PRIORITY CALL, CALL TRACI- 2.00 
CALL BLOQCD,. CALL TRAC& 2.00(NR) 

Residence 
Service and 
Equipment 
Charge(l) 

$7.75 
7.75 
7.75 
7.75 

7.75 
7.75 
7.75 
7.7S(NR) 
7.75 
7.75 
7.75 
7.75 
7.75 
7.75(NR) 

USOC (NSP) r, Q 1 \94, f »i 
(' ., ~ ~ ' 5~ 1/ 

8"~ 3-iis\Ol'I serv\08 ness 
BuRYt\1\~ t,A\S ce and 
Monthly Equipment 

Rate Charge(l) 

$4.00 
4.00 
4.00 
4.00 

6.00 
6.00 
6.00 
4.00(NR) 
6.00 
6.00 
4.00 
6.00 
4.00 
4.00(NR) 

$14.50 
14.50 
14.50 
14.50 

14.50 
14.50 
14.50 
14.SO(NR) 
14.50 
14.50 
14,50 
14.50 
14.50 
14.50(NR) 

(1) The Service and BquipMnt Charge is not applicable if ordered at the same 
ti• e as custo• C&llins Services . 

Issued: APtl 1019112 
FILED 

By A. D. ROBERTSON, Assistant Vice President-External Affairs 

Effective: JUI 11 \992 

Southwestern Bell Telephone Co• pany JUN, 1 1992 
St. Louis, Missouri 

,::,ublic Service Commis 1 · 



• 
• 
• 

• 

• 
• 
• 

(RT) 

(RT) 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

39.3 FLEXIBLE PRICING 

P.S.C. ~o.-No. 35 

CALL CONTROL OPTIONS 

General Exchange Tariff 
Section 39 

1st Revised Sheet 4 
Replacing O~iginal Sheet 4 

RECEIVED 

APR 2 0 1990 

39.3.1 The Telephone Company may offer special incentives (e~~S,SQ/Ji\lional 
features discounted during a specified ped od ;Pf,[lr,lj,oagl(ViOO !utl!l11miSikm 
part, the Service and Equipment Charge, etc.) during promotional 
periods. 

39.3.2 The rates and charges apply in addition to the established rates and 
charges for the services with which the$e features are associated . 

A. Monthly Subscription, per line. 

Call Control Options Primary Feature Charge! USOC (NSP)CANCELLEO 

Features (RT) 

One Feature. per line 
CALL BLOCKER (NSY) 
CALL RETURN (NSS) 
PRIORITY CALL (NSK) 
CALL CUE (NSO) 

Tvo Features, 
per line (any 
combination of the 
above features) 

Three Features, 
per line (any 
combination of the 
above features) 

Four Featurest 
per line (all of the 
above features) 

Residence 
Monthly 

Rate (CT) 

$3.00 ( ) 
J.00 
3.00 
3.00 

$4.50 

$6.00 

$7.50 (DR) 

Residence JUN 1 1i9i\~ss 
Service andl Busin~;;, ~~d 
Equipment 
Charge(l) (RT) ~Jfi ~ervi't~~mn-@i;~ 

M~SSOURI 

$7.75 $4.00 (DR) $14.50 
7.75 4.00 14.50 
7.75 4.00 14.50 
7.75 4.00 14.50 

$7.75 $6.00 $14.50 

$7. 75 $8.00 $14.50 

$7. 75 $10.00 (D) $14.50 

(CT) (1) The Service and Equipment Charge is not applicable if ordered at the same 
time as Custom Calling Services. FILED 

Issued: APR 2 O 1990 Effective: 

MAY ') 0 '\G O () J hi .::,...,. ,._,.. 

MAY 2 o 199(8 0 - 2 8. Q • 
Public Service Comm1s"'s1ofl 

By R. D. BARRON, President - Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 



• 

• 

• 

• 
• 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.s.c. Ho.-No. 35 

General Exchange Tariff 
Sectiora 39 

Rtet!rul:eeet 4 

(NR) CALL CONTROL OPTIONS MAY 19 1989 

39. 3 FLEXIBLE PRICING . . M·ISSOUA I 
· · - · Punlic Service Commission 

39.3,1 The Telephone Company may offer special incenttve~ re.g., addltional 
features discounted during a specified period; waiving, in full or in 
part, the Service and Equipment Charge, etc.) during promotional 
periods. 

39.3.2 The rates and charges apply in addition to the established rates and 
charges for the services vith which these features are associated • 

A. Monthly Subscription; per line. 

Call Co11trol Options Primary Feature Cha.~ge USOC (NSP) 

Features 

One Feature, per line 
CALL BLOCKER (NSY) 
CALL RETURN (NSS) 
PRIORITY CA~L (NSK) 
CALL CUE (NSO) 

Tt.ro Features, 
per line (any 
combination of the 
above features) 

Three Features, 
per line (any 
combination of the 
above features) 

Four Features, 
per line (all of the 
above features) 

Residence 
Monthly 
Rate 

Range(l) 

Minimum/Maximum 

$3.00 - $7.00 
3.00 - 7.00 
3.00 - 1.00 
3.00 - 1.00 

$4.50 - $9.50 

$6.00 - $12.00 

$7.50 - S14.50 

Residence 
Service and 
Equipment 
Charge(2) 

$7.75 

$7.75 

Business 
Monthly 
Rate 

Range(l) 

Minimum/Maximum 

$8.00 - $13.50 

$10.00 - $16,50 

(1) See Supplemental Schedule for the rates currently in effect. 

Business 
Service and 

Equipment 
Charge(2l 

$14.50 
14.50 
14.50 
14.50 

$14,50 

$14.50 

$14.50 

(2) The Service and Equipment Charge is not applicable if ordered at the same 
time as Custom Calling Services. 

Issued: MAY 1 9 1989 
. JUL 2 0 1989 

Effective: ,tt!III l O ,OJ l 

By R. o. BARRON, President-Missouri Division 
Southvestern Bell Telephone Company 

FILED 

JUL 20 1989 . St. Louis, Missouri 
89-:257 AQ-256 
Publ1c"'Serv1ce C'ommisslor> . 



• 

(CT) 

(CT) 

(CT) 

• 
(CT) 

(CT) 

(CT) 

(CT) 

(CT) 

(CT) 

(CT) 

• 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.s.c. Mo.-No. 35 

General Exchange Tariff 
Section 39 

1st Revised Sheet 4.01 
R,eplacing Original Sheet 4.01 

CALL CONTROL OPTIONS 

39.3 FLEXI BLE PRICING-(Continued) 
1·ec EI VE D 

AUG 03 1993 
MISSOURI 

39.3.2-(Continued) 

A, Monthly Subscription, per line.-(Continued) 
Public Service Commission 

Call Cont rol Options Primary Feature Charge USOC (NSP)- (Continued) 

Residence Business 
Resi.dence Service and Business Service and 

Monthly Equipment Monthly Equipment 
Features Rate Charge(l) Rate Chai:ge(l) 

CALL RETURN, AUTO REDIAL, 
PRIORITY CALL 5.60 7.75 8.00 14.50 

CALL RETURN. AUTO REDIAL, 
CALL BLOCKER 5.60 7.75 ic~~alt.0 14.50 

CALL RETURN, AUTO REDIAL, 
CALL TRACE .4.55 7.75 6.00 14.50 

CALL RETURN, PRIORITY CALL, 
oct.&\) ,qg41 14. so CALL BLOCKER 5.60 7.75 

CALL RETURN, PRI ORITY CALL, 
~·on CALL TRACE 4.55 7.75 {1',( C S\ 14. 50 

CALL RETURN, CALL BLOCKER, . ser\f\C0 R\ 
CALL TRACE 4.55 7.75 pu'o\i,c ._a~O\} 14 . 50 

AUTO REDIAL, PRIORITY CALL, 
CALL BLOCKER 3.15 7.75 8 .00 14.50 

AUTO REDIAL, CALL BLOCKER, 
CALL TRACE 2.10 7.75 6.00 14.50 

PRIORITY CALL, CALL BLOCKER, 
CALL TRACE -- 2.10 7.75 6.00 14.50 

CALL RETURN, AUTO REDIAL, 
PRIORITY CALL , CALL BLOCKER 6.65 7 . 75 10.00 14 . 50 
CALL RETURN, AUTO REDIAL, 

PRIORITY CALL, CALL TRACE 5.60 7.75 8.00 14.50 
CALL RETURN, AUTO REDIAL, 

CALL BLOCKER, CALL TRACE 5.60 7.75 8.00 14.50 
CALL RETURN, PRIORITY CALL, 

CALL BLOCKER, CALL TRACE 5.60 7.75 8.00 14.50 
AUTO REDIAL, PRIORITY CALL, 

CALL BLOCKER, CALL TRACE 3.15 7.75 8.00 14 . 50 
CALL RETURN, AUTO REDI AL, 

PRIORITY CALL• CALL BLOCKER, 
CALL TRACE 6.65 7.75 10.00 14 .50 

(1) The Service and Equipment Charge is not applicable if ordered at the same 
t ime as Custom Calling Services. f ILE I 

I ssued: AUG O 4 1qqJ Effec ti v,e: OCT O OCT O 11993 l 1993 
By A. D. ROBERTSON, Assistant Vice Presideirit-External ala9DJLIC SERVICE COMM. 

Southwestern Bell Telephone C,ompany 
St. Louis, Missouri 



• 

-

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.s.c. Ho,-No. 35 

CALL CON'l'R.OL OPTIONS 

39.3 FLEXIBLE PRICING-(Continued) 

39.3.2-(Continued) 

A. Monthly Subscription, per line,-(Continued) 

General Exchange Tariff 
Section 39 

Original Sheet 4.01 

APR 171992 

MO. ?UBLiC S!:RVICE CCi¼M. 

Call Control Options Primary Feature Charge IJSOC (NSP)-(Continued) 

Features 

Residence 
Monthly 
Rate 

Residence 
Service and 
Equipment 
Charge(l) 

Business 
Monthly 

l\ate 

Business 
Service and 

Equipment 
Chuge(l) 

(AT) CALL RETURN, CALL CUE, 
PRIORITY CALL S.60(NR) 7.75(NR) 

7.75 

7.75 

7.75 

7.75 

8.00(NR) 

8.00 

6.00 

14,SO(NR) 

14.50 

14.50 

14.50 

14.50 

14.50 

14.50 

14.50 

14.50 

14.50 

14.50 

14,SO 

14.50 

14.50 

•· 

-
ff') 

• 

CALL RETURN, CALL CUE, 
CALL BLOCKER 5.60 

CALL RETURN, CALL CUE, 
CALL TRACE 4.55 

CALL RETURN, PRIORITY CALL, 
CALL BLOCKER 5.60 

CALL RETURN, PRIORITY CALL, 
CALL TRACE 4.55 

CALL RETURN, CALL BLOCKER, 
CALL TRACE 4. 55 

CALL CUE, PRIORITY CALL, 
CALL BLOCKER 3.15 

CALL CUE, CALL BLOCKER, 
CALL TRACE 2.10 

PRIORITY CALL, CALL BLOCKER, 
CALL TRACE , 2.10 

CALL RETURN, CALL CUB, 
PRIORITY CALL, CALL BLOCICER 6.65 

CALL RETURN, CALL CUI, 
PRIORITY CALL, CALL TRACE 5.60 

CALL RETURN, CALL CUB, 
CALL BLOCUR, CALL TllCI S.60 

CALL RBTUIUI, PRIORITY CALL, 
CALL ILOCQR, CALL TRACI 5.60 

CALL CUI, PRIORiff CALL, 
CALL 81.0CICBll, CALL TIACB 3.15 

CALL RETURN, CALL CUI, 
PRIORITY CALL, CALL BLOCRD., 
CALL TlACI 6.65(NR) 

7.75 

7.75 

7.75 

7.75 

7.75 

7.75 

7.75( ) 

6.00 

10.00 

8.00 

8.00 

8.00 

8.00 

10.00(Na) 14.50(NP.) 

(1) The Service and Equipaent Charge is not applical~l• if ordered at the same 
tiae as Custo• Calling Services • 

Issued: APR Z O 1992 Bffectl·ve; JtJN O . 1W FILED 
By A. D. ,ROBBRTSON, Assistant Vice Preatd,ent-Bxtemal AffalrJuN l 1992 

Southvestam Bell Telephone ,toapany ' 

st· Louis• Missouri ·?ublic Service Commissic · 



• 
~·~ 

~ 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff . 

39.3 RATES-(Continued) 

P.s.c. Ho.-No. 35 

CALL CONTROL OPTIONS 

B. Feature, Per Line, Per Use 

Features 
Per 

Activation 

Residence 
Service and 

Equipment 
Charge(l) 

General Exchange Tariff 
Section 39 

1st Revised Sheet 5 
Replacing Original Sheet 5 

RECEIVED 
JUN 2 8 1991 

MISSOURI 
Public Service Commission 

Business 
Service and 

Equipment 
Charge(l) 

Service 
Establishment 

Charge 

e. CALL TRACE (NST) $8.00(CR) 
(RT) 

$7.75 $14.50 $2.00 

(RT) 

• 

(RT) 

•I 
(RT) 

• 

(1) 

CANCELLED 

OCi 1~ 1994 
I[- 1t:.. ~-~·,ti:.' -

av_ . e commission 
P b\.,c serv,c 

u M\S.SOUR\ 

The Service and Equipment Charge is not applicable if ordered at the same 
time as Custom Calling Services. 

FILED 
SEP 4 ,s9, 

Public Service Commission 
Issued: JUL O 11991 Effective: •IP 9 MIid 

SEP 4 
By R. D. BARRON, President-Missouri Division 

Southwestern Bell Telephone Company 
St. Louis, Missouri 

1991 



·-
.-

• 

• 

• 
• 
• 

P.s.c. Ho.-No, 35 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

(Nll) CALL CONTROL OPTIONS 

39.3 RATES (Continued) 

B. Feature, Per Line, Per Use 

Features 

CALL TRACE (NST) 
Initial (2) 
Subsequent (3) 

Per 
Activation 

·sa·:oo 
:.:·.$2.00 

Residence 
Service and 

Equipment 
Charge(l) 

$7.75 

General Exchange Tariff 
Section 39 

Original Sheet 5 

RECEIVED 

MAY 19 1989 

MISSOUR' 
BusiJN~lic Service Commissior 

Service and Service 
Equipment Establishment 
Charge(l) Charge 

$14.50 $2.00 

CANCELLED 

s ~-P ,,. 1991 - ~ .. 
BY )a.-t- a·~- ~ 

Public Service Commission 
MISSOURI 

(1) The Service and Equipment Charge is not applicable if ordered at the same 
time as Custom Calling Services. 

(2) This charge applies to the first time the service is activated vithin a 
billing period . 

(3) This charge applies to all activations, subsequent to the initial activation, 
that are vithin the same billing period as the initial activation. 

Issued: MAY I g 1989 
JUL 2 0 1989 

Effective: sdUll l O 1Q8d( 1220 
By R. o •. BARRON, President-Hissouri Division JUL 20 1989 

southwestern Bell Telephon! Company _ 2 ~ 8 g _ 2 5 6 
St. Louis, Missouri · 8 Q bl" 7 • C · i Pu 1c erv,ce omm1ss ora 



• 

• 

• 

P.S.C. Mo.-No. 35 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

General Exchange Tariff 
Section 39 

Original Sheet 6 

RECEIVED 
JAN 24 1994 

CALL CONTROL OPTIONS 

39. 3 RATES- (Continued) 

C. h 1 d . . . ,On6dti.n~~~SOURI T e Te ephone Company may, unng certain promotiona......-.uz:,s1e,.-.:,mv}W 'eofffm· lo 
discount the Service & Equipment Charge and/or monthly rates as pro- 188 n 
vided for in Section 17 of the General Exchange Tariff. 

Beginning on March 1, 1994, and ending on .April 30, 1994, the Telephone 
Company will conduct a statewide promotion that will waive the Service 
and Equipment charges associated with Call Control Options for 
residence customers. 

CANCELLED 

0C1 181994 
~ l.S,41=~ 

av_± . commission 
Pub\\c 5t,1~iouR, 

FILED 
MAR 1 1994 

. MISSOURI 
Public Service Commission 

Issued: 
JAN 2 B 1994 Effec-ti ve: HAR O 1 1994 

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations 
Southwestern Bell Telephone Company 

St. Louis, Missouri 



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 40 
Southwestern Bell Telephone  3rd Revised Sheet 1 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet 1 
 

Issued: July 14, 2010  Effective: July 15, 2010 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 
  

SIMPLELINK ENHANCEDSM 
 
40.1 GENERAL 

 
SimpleLink Enhanced is an optional access and usage volume discount plan for SBC Missouri 
business customers which is available in all rate groups except Rate Group A.  Customers 
subscribing to SimpleLink Enhanced receive monthly discounts on selected services based on 
the customer's Minimum Monthly Revenue Commitment (MMRC).  SimpleLink Enhanced also 
provides an optional access line with Caller ID bundle at a flat rate. 
 

40.2 DEFINITIONS 
 
40.2.1 Minimum Monthly Revenue Commitment (MMRC) 

The minimum monthly revenue commitment that the customer must commit to, per month, 
based on their selected term in order to receive the volume discount. 
 

40.2.2 Contributory Services 
Those services whose revenue is counted towards achievement of the customer's selected 
MMRC. 
 

40.2.3 Eligible Services 
Those services that are eligible for discounts based on achievement of a specified MMRC. 
 

40.2.4 Maximum Monthly Allowable Discount 
The maximum monthly allowable discount that the customer can receive in a given month 
based on their selected MMRC. 

 
40.3 TERMS AND CONDITIONS 
 

40.3.1 Minimum Monthly Revenue Commitment 
 
MMRC revenue is the sum total of the customer's monthly billed charges, for services 
specified in the Company’s SimpleLink Enhanced tariff, for all eligible business accounts 
located in the state, before discounts are applied. 
 
Services contributing towards the MMRC include all SBC Missouri regulated services except 
stand alone Business Flat Rate 1-Party access lines and Business Multiline) service (See 
Section 40.3.2 for bundle options). 
 
 
 
 
 

 
 
 

The SimpleLink Enhanced Plan is obsolete for business customers, except for existing installations 
at existing locations for existing business customers for the remainder of their term who subscribed 
to the plan prior to July 15, 2010. 

 
 

 
(AT) 
 

(AT) 
 

 

FILED  
Missouri Public  

Service Commission 
JI-2011-0026

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 

 
 
 
 
 
 
(CT) 

P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 40 
except for the purpose  2nd Revised Sheet 1 
of canceling this tariff. Replacing 1st Revised Sheet 1 
  

SIMPLELINK ENHANCEDSM 
 

(CT) 
 
 
 
 
 
 
 
(CT) 
 
 
(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 

40.1 GENERAL 
 
SimpleLink Enhanced is an optional access and usage volume discount plan for SBC Missouri 
business customers which is available in all rate groups except Rate Group A.  Customers 
subscribing to SimpleLink Enhanced receive monthly discounts on selected services based on the 
customer's Minimum Monthly Revenue Commitment (MMRC).  SimpleLink Enhanced also 
provides an optional access line with Caller ID bundle at a flat rate. 
 

40.2 DEFINITIONS 
 
40.2.1 Minimum Monthly Revenue Commitment (MMRC) 

The minimum monthly revenue commitment that the customer must commit to, per month, 
based on their selected term in order to receive the volume discount. 
 

40.2.2 Contributory Services 
Those services whose revenue is counted towards achievement of the customer's selected 
MMRC. 
 

40.2.3 Eligible Services 
Those services that are eligible for discounts based on achievement of a specified MMRC. 
 

40.2.4 Maximum Monthly Allowable Discount 
The maximum monthly allowable discount that the customer can receive in a given month 
based on their selected MMRC. 

 
40.3 TERMS AND CONDITIONS 
 

40.3.1 Minimum Monthly Revenue Commitment 
 
MMRC revenue is the sum total of the customer's monthly billed charges, for services 
specified in the Company’s SimpleLink Enhanced tariff, for all eligible business accounts 
located in the state, before discounts are applied. 
 
Services contributing towards the MMRC include all SBC Missouri regulated services except 
stand alone Business Flat Rate 1-Party access lines and Business Multiline) service (See 
Section 40.3.2 for bundle options). 
 
 
 
 
 

 Issued:  May 13, 2005 Effective:  June 14, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri CANCELLED  
July 15, 2010  

Missouri Public  
Service Commission 

JI-2011-0026



-·-

• 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.S.C. Ho.-No. 35 

PERSONALIZED RINGSM 

General Exchange Tariff 
Section 40 

1st Revised Sheet 1 
Replacing Original Sheet 1 

and 
Original Sheet 2 
Original Sheet 3 

2nd Revised Sheet 4 

The Personalized Ring, Section 40 of the General Exchange Tariff, P,S,C. 
Ho.-No. 35, has been withdrawn, in its entirety, and the contents completely 
removed. This section has been replaced, by Section 47 of this }~'.~~t~~:· •::":--~t 

Issued: AUS O 1 199't 
By M. H. 

" 

Effective: 
OCT 1 8 1~iMI 2 l 199' 

JUL 25 'rU/ • f.., •. .. . 

FILED 
~<? :aa1b94 

MO. PUBLtC SERVICE ~t.'?. 

SCHULTEIS, Executive Director-External Affairs 
Southwestern Bell Telephone Company 

St. Louis, Missouri 



• 
• 

-• 

• 

No supplement to this 
tariff will be issued 
except for the purposes 
of canceling this tariff 

40,l GENERAL REGULATIONS 

P.S.C. Ko.-No. 35 

PERSONALIZED RINGSH 

General Exchange Tariff 
~ ;r: ;~~·ct \9p: t;40 

oHgihar ·sheJt' 1 

OCT 1 ·, 1990 

Public [i.a, 1_,;.-~G i..: cmt,ii.,;,~icir 
A, Personalized Ring allows a customer to establish up to three telephone 

numbers on the same local exchange access line and distinguish calls to each 
number by a distinctive ringing pattern. The b:llling number is called the 
Primary Number and additional associated telephi~ne numbers are called 
Personalized Ring Numbers. A customer may subs•~ribe to a maximum of tvo 
Personalized Ring Numbers. The standard ringing· pattern is provided for the 
Primary Number. Distinctive ringing is provided for each Personalized Ring 
Number. 

B. Personalized Ring is available in conjunction with compatible residence and 
business serv.ice where technology, facili tiQs a:nd t4:!lephone numbers are 
available. 

c. Some customer provided terminal equipment may not recognize the distinctive 
ringing patterns associated vith this service, 

D, In addition to the provisions of the General Exchange Tariff, Section 17, 
Paragraph 17.8, the Telephone Company shall not be liable for any loss or 
damages arising out of error, interruptions, defects, failure or 
malfunctions of Personalized Ring or equip111ent. Damages arising out of such 
interruptions, defects, failures, or malfunctions of this service after the 
Telephone Company has be,m notified, and has ha.d a reasonable µWffilJ~tlEO 
repair, shall in no event exceed an amount ~quivalent to the cl\et~s made 
for the service for the period folloving noticei from the customer until 
service is restored. -r 1"' ... ~g,\ o,;, \ o \~ 41=. 

E. The Primary number is the telephone number asso1ciated with the ~:c~g~A1'b~ -. (1 
and therefore h allowed direct-dialed Directox-y Assistance ~~s\_Otl t 
accordance with the Directory Services section of this Ta~~f,\\C serv~:sQURl 
additional call allowances are provided with Pt1rsonalized i{ng. M\v: 

F. A directory listing is provided for each telephone number associated with 
Personalized Ring ~rvice. NonListed Service ~lnd NonPublished Service is 
available for all telephone numbers associated with Personalized Ring, 
NonListed Service rates and NonPublished Service rates shown in the 
Directory Services section of this Tariff appl)r to the Primary number only. 
There is no charge for NonListed Service or NonPublished Service furnished 
for Personalized Ring numb~rs. 

G. Additional listing rates and Residence Signatu1re Listing rates shown in the 
Directory Services section of this Tariff applif to Primary and Personalized 
Ring numbers. 

5"service Mark of Southvestern Bell Telephone Company FILED 

Issued: OCi 1 i 1990 Effective: NOV 1 i ,qgo NOV l ;!, 1~90 

By R. O. BA_RRON, President-Hissouri Division 
Public Service CommiSslor: 

Southvestern Bell Telephone Company 
St. Louis. Missouri 



 

 
 
 
 
 
 
(CT) 

P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 40 
except for the purpose  1st Revised Sheet 2 
of canceling this tariff. Replacing Original Sheet 2 
  

SIMPLELINK ENHANCEDSM 
 

(AT) 40.3 TERMS AND CONDITIONS (cont’d) 
 

40.3.1 Minimum Monthly Revenue Commitment (cont’d) 
 
SimpleLink Enhanced service is available with one-year, two-year or three-year term plans.  
The one-year term also has a one-year renewable option.  If the customer selects the one-year 
renewable option, the plan will automatically renew for a subsequent one-year term unless the 
customer advises SBC Missouri prior to the expiration of the term that it does not wish to 
renew.  A maximum of two one-year renewal terms are available after the first one-year term.  
The customer will be sent written notification of the term selected and subsequent notifications 
regarding renewal options prior to the expiration of each one-year term.  Additionally, three 
MMRC levels will be available for customers to choose from: $45.00, $85.00, and $200.00.  
Customers subscribing to a two- or three-year SimpleLink Enhanced term plan will be 
required to sign a written order confirmation form, in order to qualify for the applicable plan 
discounts. 
 
SimpleLink Enhanced customers who fail to meet their selected MMRC will be billed the 
difference between the selected MMRC and the monthly revenue billed. 
 
The following eligible services will receive a discount using the Price schedule listed below in 
40.4A: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 

 SimpleLink Enhanced Access Line Bundle 
Business Trunks (Analog PBX)  
Remote Access to Call Forwarding* 
Call Forwarding Busy Line No Answer* 
Call Forwarding* 
3-way Calling* 
Auto Redial* 
Call Waiting* 
Call Return* 
Call Blocking* 
Anonymous Call Rejection* 
Call Forward Don’t Answer* 
Call Forward Busy Line* 
Call Transfer Disconnect* 
Call Waiting ID* 
Caller ID Name* 
Caller ID Number* 
Caller ID Name and Number*# 
 

Priority Call* 
Privacy Manager* 
Selective Call Forwarding* 
Speed Dialing 30* 
Speed Dialing 8* 
Personal Ring* 
Simultaneous Call Forwarding* 

 Issued:  May 13, 2005 Effective:  June 14, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri CANCELLED  
July 15, 2010  

Missouri Public  
Service Commission 

JI-2011-0026

schwam
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No supplement to this 
tariff will be issued 
except for the purposes 
of canceling this tariff 

P.S.C. Ho.-No, 35 

PERSONALIZED RING 

40.1 GENERAL REGULATIONS (Continued) 

General Exchange Tariff 
Section 40 

Origi~al ~~heet 2 t..., r . ft iP', ~ i1F.\-k~i 
~~ ~\~ ... ~-~ l \! ~u· 

OCT 1 :, 1330 

~i hli, .. ....... ~-. i-·, ;\ + ~.,,.. ~ .,. .• ' 'c11• 
H. If a customer.requests a change in the listings for tel:epnone'"humo'ets--'~•n• .1-,c.:s! ;· 

associated with Personalized Ring Service, the Directory Listings Service 
Connection Charge specified in the Directory Services section of this tariff 
is applicable. 

I. Personalized Ring customers who subscribe to Call Forwarding can choose one 
of two forwarding arrangements. The first arrangement forwards the 
Personalized Ring number(s) along with the Primary number when it is 
forwarded. The second arrangement provides no forwarding of the 
Personalized Ring number{s). A forwarding arrangement must be selected at 
the time Personalized Ring is ordered. If a customer later requests a change 
in forwarding, the Personalized Ring Service Connection Charge will apply. 

J. If a customer requests a number change for a Personalized Ring number, the 
Personalized Ring Service Connection Charge applies. If a customer requests 
a number change for the Primary number, the Service and Equipment Charge 
specified in the Local Exchange Tariff is applicable • 

Issued: QC1 1 I IQOO Effective: NOV 1 i 1990 FILED 

NOV 1 ~ 199() By R. o. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

Public Service Commisslor-St. Louis, Missouri 



 

 
 
 
 
 
 
(CT) 

P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 40 
except for the purpose  1st Revised Sheet 3 
of canceling this tariff. Replacing Original Sheet 3 
  

SIMPLELINK ENHANCEDSM 
 

(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 

40.3 TERMS AND CONDITIONS (cont’d) 
 

40.3.1 Minimum Monthly Revenue Commitment (cont’d) 
 
Nonrecurring charges for the above services are not eligible for discounts or waivers unless 
specifically stated in the SimpleLink Enhanced tariff. 
 
* An additional 30% discount will be applied to the Company calling features as indicated 
above and will apply in addition to Total Volume Discount percentage listed in 40.4.A. 
 
# Caller ID Name and Number will not receive the additional 30% discount when part of the 
Simple Link Enhanced Access Line Bundle package. 
 
Local and state additional charges, taxes, the End User Common Line Charge and 
nonrecurring charges are not discount eligible. 
 
An eligible SimpleLink Enhanced customer may include up to, but not exceed, ten of its 
accounts under one SimpleLink Enhanced agreement.  A customer may have only one 
SimpleLink Enhanced agreement in SBC Missouri’s service area. 
 
A SimpleLink Enhanced plan is not transferable to, or may not be assumed by, a customer or 
customers other than the customer of record without prior written consent of the Company. 
 
The customer's term commences the day after the service is activated by the Company.  The 
date activated shall be the date the order installing the plan is completed in the Company’s 
billing system. 
 
Any account with an existing product agreement for a service which is included as a 
SimpleLink Enhanced eligible service, or on an optional calling plan (including but not limited 
to, The WORKS, BizSaver, Business Access Line Term Pricing, Custom BizSaver, Feature 
Select or CompleteLink) may not be included in a new SimpleLink Enhanced agreement. 
 
 
 
 
 
 
 
 
 

 Issued:  May 13, 2005 Effective:  June 14, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
CANCELLED  
July 15, 2010  

Missouri Public  
Service Commission 

JI-2011-0026

schwam
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No supplement to this 
tariff will be issued 
except for the purposes 
of canceling this tariff 

40.2 RATES 

P.s.c. Ho.-No. 35 

PERSONALIZED RING 

General Exchange Tariff 
Section 40 

Original Sheet 3 
R~r:r-:H..y':Ff:D, .,.,_½.,;.._ .... ,..J. ~ 

OCT l l 1g90 

40.2.1 The Telephone Company may, during certain promod1inalicper:.iods; Nai,ve~/or,~(%'" 
discount the Service & Equipment Charge and/or monthly rates as 
provided for in Section 17 of the General Exchange Tariff. 

40.2.2 The folloving rates and charges apply in addition to the established 
rates and charges for the services with which these features are 
associated: 

One Personalized Ring 
Number 

Two Personalized Ring 
Numbers 

Personalized Ring 1 
Personalized Ring 2 

usoc 

DRS 

DRSlX 
DRS2X 

Residence 

Monthly 
Rate 

$4.00 

4.00 
2.00 

Service and 
Equipment 

Charge(l~ 

$7.75 

7.75 
7.75(2) 

c~~cE,1En 
2005 

Business 

Monthly 
Rate 

$6.00 

6.00 
2.00 

Service and 
Equipment 

Charge(l} 

$14.50 

14.50 
14.50(2) 

(1) The Service and Equipment Charge is not applicable if ordered at the same 
time as Custom Calling Services, Call Control Options or ComCall . 

(2) Only one Service Connection Charge applies vhen more than one Personalized 
Ring Number is ordered or changed simultaneously • 

Issued: OC1 1 2 l990 Effective: NOV 1 I 1990 
FILED 

NOV l ~! 1990 
By R. D. BARRON, President-Missouri Division 

Sou thves tern Bell Telephone Company Public Service Commission 
St. Louis, Missouri 



 

 
 
 
 
 
 
(CT) 

P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 40 
except for the purpose  3rd Revised Sheet 4 
of canceling this tariff. Replacing 2nd Revised Sheet 4 
  

SIMPLELINK ENHANCEDSM 
 

(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 

40.3 TERMS AND CONDITIONS (cont’d) 
 

40.3.2 SimpleLink Enhanced Access Line Bundles 
 
SimpleLink Enhanced customers are eligible to subscribe to an Access Line Bundle that 
consists of a business access line and Caller ID Name and Number at a flat rate as described in 
this tariff.  Customers must subscribe to a minimum of two bundles to receive the SimpleLink 
Enhanced Access Line Bundle flat rate. 
 
The SimpleLink Enhanced Access Line Bundle is eligible for the SimpleLink Enhanced 
discounts outlined in this tariff. 
 
The SimpleLink Enhanced Access Line Bundle flat rate is available for the duration of the 
SimpleLink Enhanced term plan selected by the customer.  At the end of the SimpleLink 
Enhanced term plan, the customer will be billed for the components that make up the bundle at 
their individual month to month tariff rates unless the customer renews their SimpleLink 
Enhanced term agreement. 
 
Standard service and equipment and/or installation charges apply to install Simple Link 
Enhanced Access Line bundles. 
 
SimpleLink Enhanced Access Line Bundled Options consist of the following: 
 
SimpleLink Enhanced Access Line Bundle 1  
 
Business Flat Rate 1-Party Access Line 
Calling Number 
Calling Name 
 
SimpleLink Enhanced Access Line Bundle 2 
 
Business Multiline 
Calling Number 
Calling Name 
 
 
 
 
 
 

 
 Issued:  May 13, 2005 Effective:  June 14, 2005 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri CANCELLED  

July 15, 2010  
Missouri Public  

Service Commission 
JI-2011-0026
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• 

• 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.S.C. Mo.-No. 35 

PERSONALIZED RINGsm 

General Exchange Tariff 
Section 40 

2nd Revised Sheet 4 
Replacing 1st Revised Sheet 4 

RECEIVED 

( T) 40.2 RATES-(Continued) JAN 24 19S4 

(AT) 

40.2.3 

Issued: 

The Telephone Company may, during certain promo~ioiathixrJM!~,SQ!!ijt or 
discount the Service & Equipment Charge and/or month':f\1''¥a~9 f;iQJnmlssfon 
vided for in Section 17 of the General Exchange Tariff. 

Beginning on March 1, 1994, and ending on April 30, 1994, the Telephone 
Company will conduct a statewide promotion that will waive the Service 
and Equipment charges associated with Personalized Ring for 
residence customers. 

JAN 2 8 1994 

CANCEllEO 

JUN 14 2005 

11v6\'Q~j11111sion 
p~aria 51llssouR, 

FILED 
MAR 1 1994 

MISSOURI 
Public Service Commission 

Effective: 
HAR O 1 1994 

By M. H. SCHULTEIS, Division Manager-Regulatocy & Industcy Relations 
Southwestern Bell Telephone Company 

St. Louis, Missouri 
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• 
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No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Issued: 

.. .. 

AUG 1 9 1991 

P.s.c. Mo,-No. 35 

General Exchange Tariff 
Section 40 

1st Revised Sheet 4 
Replacing Original Sheet 4 

and 
Replacing Original Sheet 5 

RECEIVED 

AUG 14 1991 

MISSOURI 
Public Service Commission 

CANCELLED 

MAR 1 1994 ....,, 
'.:J.. t,t.AJ ~-~ 1 

BY 171 .. l 
Pubncservice comm1ss1m 

MISSOUR\ 

Effective: 
SEP 1 8 1991 

By R. D, BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

FILED 

SEP 18 199i St. Louis, Missouri 

Public Service Commission 
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• 
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P.s.c. Ho.-No. 35 

No supplement to this 
tariff will be issued 
except for the purposes 
of cancel ing this tariff 

General Exchange Tariff 
Section 40 

Ro~iir.~v~ee t 4 t.>r- 1;.. .,_,d ___ u 
COHCALLSH OCT ·i_ ·1 1990 

41. 1 GENERAL REGULATIONS 
r:,:str)r _;; ~! 

Pubiic B0, \li 1~0 Cc.. .-n .T i.~sic-r 
A. ComCall allows single line customers to set up internal (intercom) 

communications betveen multiple telephone extensions. The customer 
establishes intercom calls by dialing a code and hanging up the 
telephone handset. The cod@ activates distinctive ringing to alert 
intercom users of an intercom call . 

B. ComCall is a~ailable in conjunction vith compatible r esidence and 
business service where proper technology and facilities are available. 

C. Three- Vay calling is necessary for the op,eration of ComCall. Three-Vay 
Calling rates are shown in the Custom Calling Services section of this 
Tariff. 

D. Some customer provided terminal equipment may not recognize the 
distinctive ringing patterns associated llrith this service. 

E. If ComCall and Call Vatting are on the saLD1e line, the Call Vaiting 
feature is deactivated for the duration cif the intercom connection. 
During this time, an incoming call will I:eceive a busy signal. 

P. In addition to the provisions of the GenE:ral Exchange Tariff, 
Section 17, Faragraph 17.8, the TelephonE! Company shall not be liable 
for any loss or damages arising out of eE~ror, interr:uptions, defects, 
failure or mal functions of ComCall or eq\lipment. Damages arising out 
of such interruptions, defects, failures,, or malfunctions of this 
service after the Telephone Company has been notified, and has had a 
reasonable time for repair, shall in no Ewent exceed an amount 
equivalent to the charges made for the S4!rvice for the period 
following notice from the customer until service is restored • 

CANCELLED 

SEP 1 ~ 1991 ~ 
B'I I p.1- I?. S, 1/

PubUc Service Commission 

SH Service Hark of Southwestern Bell Telephone Company MISSOURI 

Issued: Effective: 10'1 1 ! 1~90F)t,ED 
By R. O. BARRON, President-Missouri Division NOV 1 ~ 1Sl90 

Southwestern Biell Telephon~ Company . 
St. Louis, Missouri Public Servtce Commiss1on 



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 40 
except for the purpose  Original Sheet 5 
of canceling this tariff.  
 

SIMPLELINK ENHANCEDSM 
 

 40.4 PRICES 
 

A. MMRC Discount 
 

  MMRC Discount % on Eligible Service  
   

Description 
Monthly 

Minimum 
 

1 Year 
 

2 Years 
 

3 Years 
Maximum Monthly 
Allowable Discount 

   
Discount for all 
 
Eligible SimpleLink 
 
Enhanced Customers 

 
$ 45.00 

 
85.00 

 
200.00 

 
7% 

 
8% 

 
9% 

 
8% 

 
9% 

 
10% 

 
9% 

 
10% 

 
11% 

 
$85.00 

 
85.00 

 
85.00 

  
A customer’s MMRC volume discount may not exceed the above maximums per plan, per month.  
The percentage discounts, specified above, are subject to these maximum discount amounts. 

 
B. SimpleLink Enhanced Business Access Line Bundle Rates: 
 

  Description Rate 
   

SimpleLink Enhanced Access Flat Rate 1-Party – Bundle 1 
 
SimpleLink Enhanced Access Multiline – Bundle 2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
$32.00 

 
32.00 

 Issued:  May 13, 2005 Effective:  June 14, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
CANCELLED  
July 15, 2010  

Missouri Public  
Service Commission 

JI-2011-0026

schwam



·• 
• 
• 

• 

• 
• 
• 

P.S.C. Mo.-No. 35 

No supplement to this 
tariff will be issued 
except for the purposes 
of canceling this tariff 

General Exchange Tariff 
Section 40 

Original Sheet 5 

0 E~\F-\\ff:!D. ir, ~-- 't ·-

COHCALL 
OCT 11 1990 

41.2 RATES l\/;IStou:11 

41. 2.1 • • D11kti('; ;,!Hivi,.;e Ccmm~sior The Telephone Company may, during certain'prc,dloticrnal penoas, 
waive or discount the Service & Equipment Charge and/or monthly 
rates as provided for in Section 17 of the General Exchange 
Tariff. 

41.2.2 The following rates and charges apply in addition to the 
established rates and charges for the services with which these 
features are associated. 

Residence 

Monthly 
Rate 

Service and 
Equipment 
Charge(l) 

Business 

Monthly 
Rate 

Service and 
Equipment 
Charge{l) 

ComCall 

usoc 

ElN $2.00 $7.75 $2.50 $14.50 

CANCELLED 

SEP 1 :;J 1991...,$' 
BY Jrette.S. '-/-

Public Service Commission 
MISSOURI 

(1) The Service and Equipment Charge is not applicable if ordered at the same 
time as Custom Calling Services, Call Control Options or Personalized 
Ring. 

Issued: OCT 1 2 1990 Effective: MO\J 1 i ':":.d\J 

By R. O. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 

FILED 
NOV 12 1~90 

Public Service q~'r:';,,.-,.of\ 
. - .. -, -~I'-

,,. 

;: 



P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 40
Southwestern Bell Telephone, L.P. 3rd Revised Sheet 6
d/b/a AT&T Missouri Replacing 2nd Revised Sheet 6

SIMPLELINK ENHANCEDSM 

 

 
40.4 PRICES (cont’d) 
 

C. Win/Winback MMRC Credit and Waivers 
 
Customers coming from other carriers who subscribe to SimpleLink Enhanced are eligible for 
nonrecurring charge waivers and credits during their term based on the MMRC and the term 
selected.  Standard service, equipment and installation nonrecurring charges for lines/trunks and 
features are waived at the time of subscription. 
 
Credits are based on the following schedule: 

 

 
 
 
 
 
 
 
 

(RT) 
(RT) 

 

 Term selected with $45.00 MMRC:   
  Payment Schedule  
   

Month 4 
 

Month 16 
 

Month 28 
 

  
One-Year Term 
Two-Year Term 
Three-Year Term 
 

 
$ 45.00 

45.00 
45.00 

 
X 

$ 45.00 
45.00 

 
X 
X 

$ 45.00 

 

 Term selected with $85.00 MMRC:   
  

One-Year Term 
Two-Year Term 
Three-Year Term 
 

 
85.00 
85.00 
85.00 

 
X 

85.00 
85.00 

 
X 
X 

85.00 

 

 Term selected with $200.00 MMRC:   
  

One-Year Term 
Two-Year Term 
Three-Year Term 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
200.00 
200.00 
200.00 

 
X 

200.00 
200.00 

 
X 
X 

200.00 

 

Issued:  November 30, 2006 Effective:  December 30, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

CANCELLED  
July 15, 2010  

Missouri Public  
Service Commission 

JI-2011-0026



P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 40
Southwestern Bell Telephone, L.P. 2nd Revised Sheet 6
d/b/a AT&T Missouri Replacing 1st Revised Sheet 6

SIMPLELINK ENHANCEDSM 

 

 
40.4 Prices (cont’d) 
 

C. Win/Winback MMRC Credit and Waivers 
 
Customers coming from other carriers who subscribe to SimpleLink Enhanced are eligible for 
nonrecurring charge waivers and credits during their term based on the MMRC and the term 
selected.  Standard service, equipment and installation nonrecurring charges for lines/trunks and 
features are waived at the time of subscription.  The credit(s) equal to one month of MMRC per 
year are not available to customers coming from an affiliate of the Company. 
 
Credits are based on the following schedule: 

 

 
 
 
 
 
 
 
 
(CT) 
(CT) 

 Term selected with $45.00 MMRC:   
  Payment Schedule  
   

Month 4 
 

Month 16 
 

Month 28 
 

  
One-Year Term 
Two-Year Term 
Three-Year Term 
 

 
$ 45.00 

45.00 
45.00 

 
X 

$ 45.00 
45.00 

 
X 
X 

$ 45.00 

 

 Term selected with $85.00 MMRC:   
  

One-Year Term 
Two-Year Term 
Three-Year Term 
 

 
85.00 
85.00 
85.00 

 
X 

85.00 
85.00 

 
X 
X 

85.00 

 

 Term selected with $200.00 MMRC:   
  

One-Year Term 
Two-Year Term 
Three-Year Term 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
200.00 
200.00 
200.00 

 
X 

200.00 
200.00 

 
X 
X 

200.00 

 

Issued:  September 21, 2006 Effective:  October 21, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

December 30, 2006



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 40 
except for the purpose  1st Revised Sheet 6 
of canceling this tariff. Replacing Original Sheet 6 
  

SIMPLELINK ENHANCEDSM 
 

 
 
 
 
 
 
 
(AT) 
(AT) 

40.4 PRICES (cont’d) 
 

C. Win/Winback MMRC Credit and Waivers 
 
Customers coming from other carriers who subscribe to SimpleLink Enhanced are eligible for 
nonrecurring charge waivers and credits during their term based on the MMRC and the term 
selected.  Standard service, equipment and installation nonrecurring charges for lines/trunks and 
features are waived at the time of subscription.  These credits and waivers are not available to 
customers coming from an affiliate of the Company. 
 
Credits are based on the following schedule: 

 
  Term selected with $45.00 MMRC:  
   Payment Schedule 
    

Month 4 
 

Month 16 
 

Month 28 
   

One-Year Term 
Two-Year Term 
Three-Year Term 
 

 
$ 45.00 

45.00 
45.00 

 
X 

$ 45.00 
45.00 

 
X 
X 

$ 45.00 

  Term selected with $85.00 MMRC:  
   

One-Year Term 
Two-Year Term 
Three-Year Term 
 

 
85.00 
85.00 
85.00 

 
X 

85.00 
85.00 

 
X 
X 

85.00 

  Term selected with $200.00 MMRC:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
One-Year Term 
Two-Year Term 
Three-Year Term 

 
200.00 
200.00 
200.00 

 
X 

200.00 
200.00 

 
X 
X 

200.00 

 Issued:  December 2, 2005 Effective:  January 1, 2006 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

October 21, 2006

Cancelled 

Missouri Public 
Service Commission 

Filed 
Missouri Public 

Service Commission 



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 40 
except for the purpose  Original Sheet 6 
of canceling this tariff.  
 

SIMPLELINK ENHANCEDSM 
 

 40.4 PRICES (cont’d) 
 

C. Win/Winback MMRC Credit and Waivers 
 
Customers coming from other carriers who subscribe to SimpleLink Enhanced are eligible for 
nonrecurring charge waivers and credits during their term based on the MMRC and the term 
selected.  Standard service, equipment and installation nonrecurring charges for lines/trunks and 
features are waived at the time of subscription. 
 
Credits are based on the following schedule: 

 
  Term selected with $45.00 MMRC:  
   Payment Schedule 
    

Month 4 
 

Month 16 
 

Month 28 
   

One-Year Term 
Two-Year Term 
Three-Year Term 
 

 
$45.00 

45.00 
45.00 

 
X 

$45.00 
45.00 

 
X 
X 

$45.00 

  Term selected with $85.00 MMRC:  
   

One-Year Term 
Two-Year Term 
Three-Year Term 
 

 
85.00 
85.00 
85.00 

 
X 

85.00 
85.00 

 
X 
X 

85.00 

  Term selected with $200.00 MMRC:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
One-Year Term 
Two-Year Term 
Three-Year Term 

 
200.00 
200.00 
200.00 

 
X 

200.00 
200.00 

 
X 
X 

200.00 

 Issued:  May 13, 2005 Effective:  June 14, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

January 1, 2006

Cancelled 

Missouri Public 
Service Commission 

Filed 
Missouri Public 

Service Commission 



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 40 
except for the purpose  Original Sheet 7 
of canceling this tariff.  
 

SIMPLELINK ENHANCEDSM 
 

 40.4 PRICES (cont’d) 
 

D. Other Applicable Charges and Payments 
 
Unique Service Connection Charges are not applicable when establishing or changing to 
SimpleLink Enhanced, but service connection charges shall apply to new or additional services. 
 

E. Early Termination Charges 
 
Customers terminating a SimpleLink Enhanced plan prior to the expiration of the term period are 
subject to early termination charges. 
 
Early termination charges are equal to 50% of the Minimum Monthly Revenue Commitment 
(MMRC) multiplied by the number of months remaining in the customer’s term period.  If a 
customer's partial monthly revenue is less than the MMRC, the customer is liable for 50% of the 
difference between the MMRC and the actual billed revenue.  The early termination charge will 
be billed in a lump sum to customer's designated main billing telephone number. 
 
Early termination liability charges are not applicable if during the SimpleLink Enhanced term 
period the customer converts to another Company access or usage plan with a term equal to or 
greater than the existing SimpleLink Enhanced plan, and a revenue commitment equal to or 
greater than the SimpleLink Enhanced MMRC. 
 

F. Service Guarantee 
 
Within 90 days of subscribing to a SimpleLink Enhanced two-year or three-year term plan, 
customers may cancel this service without incurring the termination liability charges specified in 
this tariff.  This guarantee does not apply to customers who terminate or convert to another 
Company toll, access and/or usage commitment product for the purpose of subscribing to 
SimpleLink Enhanced. 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  May 13, 2005 Effective:  June 14, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

CANCELLED  
July 15, 2010  

Missouri Public  
Service Commission 

JI-2011-0026



• (HT) 

.4 

• 

P.S.C. Mo.-No. 35 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

General Exchange Tariff 
(C) Section 41 

Odg~dtfvED 

41.1 

A. 

COHCALLSH AUG 14 1991 
GENERAL REGULATIONS 

MISSOURI 
Co111Call allows single line customers to set up internal (~,~~rvice Comm· • 
communications between multiple telephone extensions, The customer ISSIOn 
establishes intercom calls by dialing a code and hanging up the telephone 
handset. The code activates distinctive ringing to alert intercom users of 
an intercom call. 

B. ComCall is available in conjunction with compatible residence and business 
service where proper technology and facilities are available. 

C. Three-Vay Calling is necessary for the operation of ComCall. Three-Yay 
Calling rates are shown in the Custom Calling Services section of this 
Tariff. 

o. Some customer provided terminal equipment may not recognize the distinctive 
ringing patterns associated vith this service. 

E. If ComCall and Call Waiting are on the same line, the Call Vaiting feature 
is deactivated for the duration of the intercom connection. During this 
time, an incoming call vill receive a busy signal. 

F. In addition to the provisions of the General Exchange Tariff, Section 17, 
Parag~aph 17,8, the Telephone Company shall not be liable for any loss or 
damages arising out of error, interruptions, defects, failure or 
malfunctions of CoroCall or equipment. Damages arising out of such 
interruptions, defects, failures, or malfunctions of this service after the 
Telephone Company has been notified, and has had a reasonable time for 
repair, shall in no event exceed an amount equivalent to the charges made 
for the service for the period following notice from the customer until 
service is restored • 

• (MT) SHService Mark of Southvestern Bell Telephone Company 

• Issued: AU6 1 9 1991 Effective: SEP 1 8 1991 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

FILED 

SEP 18 1991 
St. Louis, Missouri 

Public Service Commission _ 



,. 
(HT) 

• ' 

No supplement to this 
tariff vill be issued 
except for the purpose 
of canceling this tariff. 

41.2 RATES 

P.S.C. Ho.-No. 35 

COHCALL 

41.2.1 The Telephone Company may, during certain 
di scount the Service and Equipment Charge 
provided for in Section 17 of the General 

General Exchange Tariff 
( C) Sect ion 41 

Ori~~~~l1\1E:d 
AUG 14 1991 

MISSOURI 
promo t ionflu9~A.§alr;'iCA_ k~~T isSion 
and/or monthly rates as 
Exchange Tari ff. 

41.2.2 The following rates and charges apply in addition to the established 
rates and charges for the services with ~hich these features are 
associated. 

Residence Business 

Service and Service and 
Monthly. Equipment Monthly Equipment 

usoc Rate Charge(l) Rate Charge(l) 

ComCall ElN $2.00 $7.75 $2.50 $14.50 

• . CANCELLED 

• (1) 
(HT) 

OCT 18' f~f 
ev ,s+- P I 

PuDRc Service Commission 
MISSOURI · · 

The Service and Equipment Charge is not applicable if ordered at the same 
time as Custom Calling Services, €all Control Options or Personalized Ring. 

• Issued: AUS 1 9 1991 Effective: SEP 1 8 1991 
FILED 

SEP 18 1991 

By R. o. SAR.RON, President-Missouri Division 
Southwestern Bell Telephone Company 

· St. Louis, Missouri 

Public Service Commission 



• 
• 
• 

• 

P.S.c. Ho.-No. 35 

No supplement to this 
tariff will be issued 
xcept for the purpose 

General Exchange Tariff 
Section 42 

Exchange Interconnection Service 

dil&Oa!f "~ 2 of canceling this tariff. 

EXCHANGE INTERCONNECTION SERVICE JUN 14 1991 
42.3 EXPLANATION OF TERHS-(Continued) 

MISSOURI 
Enhanced Service - Services offered over Telep~~;,,ice Commission 
transmission facilities which employ computer processing applications 
that act on the format, content, code, protocol or similar aspects of 

42.3.6 

42.3.7 

42.3.8 

the patron's transmitted information; provide the patron additional, 
different or restructured information or involve patron interaction 
with stored information; i.e., use of computer processing applications 
for: 

A. Change in format of patron information and delivery of information 
in the changed format, 

8. Provision of additional information, or 

c. Patron interaction with stored information. 

Features/Functions - The interface/interconnect between the Access 
Link and the Telephone Company exchange network. 

Local Serving Arrangement (LSA) - This is the basic arrangement which 
provides the customer access to the Telephone Company Exchange 
network. 

42.3.9 Optional. Service Feature (OSF) - Basic options associated with an LSA. 

42.3.10 Originating - Calls incoming to the customer from the Telephone 
Company exchange network. 

42,3.11 Patron - A user of the enhanced services being offered by the 
customer. 

42.3.12 Terminating - Calls outgoing from the customer to the Telephone 
Company exchange network. 

• 42.3.13 Transport -_Switched call processing and delivery. 

• 
Issued: 

• JUN 1 4 1991 Effective: 

CANCELLED 

APR 20 1992 I
BY J a}-:8_ ;~, j,) 

Public Service Commission 
~A!SSOUP: 

:Uk 1 C 1831 
By R. D, BARRON, President-Missouri Division 

Southwestern Bell Telephone Company 

t/J'L 2 2 1991 

FILED 
St. Louis, Missouri 

JUL 2 2 1991 

Public Service Commissior, 



• 
• 
• 

• 

• 
• 
• 

No supplement to this 
tariff vill be issued 
except for the purpose 
of canceling this tariff. 

P.s.c. Ho.-No. 35 

General E~change Tariff 
Section 42 

Exch;;mge In tercR&iQE4f\/E@vice 
Oi:.1,JCj:lfal ~a« 3 
JUN 14 1991 

EXCHANGE INTERCONNECTION SERVICE 

42.4 UNDERTAKING OF THB TELEPHONE COMPANY MISSOURI 
Public Service Commission 

42.4.1 The Telephone Company will p~ovide all of t:he servfu 40lllpOnMt~ 
necessary for the provisioning of Exchange Interconnection Service up 
to and including the network interface at t:he customer's premises . 

. 42.4.2 The calling scope for the LSA is the geographic area which includes all 
wire centers comprising the local calling scope of a specified 
metropolitan exchange area or local exchange area • 

42.4.3 Optional Extended Area Services may not be used in conjunction with 
services offered in this Tariff. 

42.4.4 The LSA and related Optional Service Features offered in this Tariff 
are only available where facilities permit. 

42 .4. 5 Miscellaneous services, which are technically compatible to the 
services offered in this Tariff, may be pra1vided at the rates and 
charges specified in the applicable section1s of this or other tariffs 
of the Company. 

42.5 LIMITATIONS 

42.5.1 Components of an LSA (Access Link. Features1/Functions and Transport) 
are not to be offered separately. Further,. only switch terminations 
offered from this Tariff may be associated with a Multiplexed 
Arrangement. 

42.5.2 Directory Listings will not be provided as a part of Exchange 
Inter~onnection Service, Directory listint~s will be provided for 
customers at rates specified in the Directory Listings Section of this 
Tariff. 

42.5.3 Rates for local directory assistance calls., which are provided by the 
Telephone Company, vill apply as specified in the Directory Assistance 
Service Section of this Tariff, except thalt no call allowances, offset 
or exemptions vill be allowed. 

Issued: 

CANCELLED 

APR 20 1992 a ( ~:3 BY )a.f:: , ~ . 
Public Service Commi&sion 

MISSOURI 
9 Effective: -JUM 1 4 19 1 -cnSL 1 9 1§91 

JUL 2 2 1991 

.FILED 
By R. D. BARRON, President-HisSOUJ:'.':l Division 

Sou thves tern Bell Telephone C1:,mpany 
St. Louis, Hissouri 

JUL 2 2 1991 

Public Service Commissior 



P.s.c. Ho.-No. 35 
No supplement to this 
tariff vill be issued 
except for the purpose 
of canceling this tariff. 

General Exchange Tariff 
Section 42 

Exchang:e Interconnection Service 
1st Revised Sheet 8 

Replacing Original Sheet 8 

EXCHANGE INTERCONNECTION SE~VICES RECEIVED 

42.8 RATES AND CHARGES-(Continued) 

42.8.3 Optional Service Features 

1. Subscriber Information Interface 

MAR 131992 

MISSOURI 
Public Service Commission 

A. Subscriber Information Interface (SII) provides originating 
call information and the capability to activate and deactivate 
an alerting tone on patron lines. Tne service is provided 
utilizing special central office facilities and dedicated 
channels. 

B. The alerting tone is provided in the form of an intermittent 
dial tone (Message Waiting Indication) and notifies the patron 
that some type of ·action is warran1ted; i.e. a message is 
vaiting for retrieval. Alerting tone capabiliti,s are limited 
to customer patrons vhose local exc:hange telephone service is 
served from the same switching system as that of the Subscriber 
Information Interface. 

• C. Originating call information includes the Local Serving 
Arrangement line and/or terminal identification, call reason 
(call forvard type or direct call) and the patron's directory 
number. Originating Call Informat:lon is delivered only when 

... - -, . 

,;<'\ the patron is served from the same switching system as the 
~~;v Subscriber Information Interface, Customers will be required 

.tl'~y to sign an agreement not to disclo:se the calling party's 
,-~ fy,~'1., ~ directory number disclosed as a re.sult of this service, unless 
v ~S .~~ permission is given by the calling party. 

Monthly 
Rate 

Installation 
Charge 1~~ 

- "'··tr.,'":>~ 
- ~'O~ 

(1) Subscriber Information Interface, 
each (HNl )( 1) $250.00 $800.00 

(CR) 

--
FILED 

Rate (2) 

(2) Originating Call Information, APR 201992 
per call delivered MO. IPUBLIC SERVICE COMfi. · 006 

(1) In addition, a 420 type data channel is require-d. Charges are as specified in 
the Private Line Service Tariff. For rate application purposes, the SII Serving 
Of.flee is considered to be a customer premises location. 

(2) Charges will be totaled, by telephone number or in the case of hunting lines by 
lead telephone number and rounded to the next higher penny for each billing 
period. 

Issued: HAR 1 3 1992 Effective:-AIA I: ?7893 
By R. D, BARRON, Presitient-tHssouri Division 

Southwestern Bell Telephont~ Company 
St. Louis, Missouri 

APR 2 0 1992 



• 
• 
• 

• 

• 
• 
• 

P.s.c. Ho.-No. 35 
No supplement to this 
tariff will be issued 
except for the purpose 

General lxchange Tariff 
Section 42 

Exchange Interconnection Service 
Original Sheet 8 of canceling this tariff . 

EXCHANGE INTERCONNECTION SERVICES 

42.8 RATES AND CBARGES-{Continued) 

42.8.3 Optional Service Features 

RECEIVED 

JUN 14 1991 

1. Subscriber Information Interface MISSOURI 
Public Service Commission 

A. Subscriber Information Interface (S,11) provides originating 
call information and the capability· to activate and deactivate 
an alerting tone on patron lines. The service is provided 
utilizing special central office fa,cili ties and dedicated 
channels. 

B. The alerting tone is provided in tbe form of an intermittent 
dial tone (Hessage Waiting Indicati.on) and notifies the patron 
that some type of action 1s warranted; i.e. a message is 
waiting for retrieval. Alerting tc•ne capabilities are limited 
to customer patrons whose local exc:hange telephone service is 
served from the same switching system as that of the Subscdber 
Information Interface. 

c. Originating call information includes the Local Serving 
Arrangement line and/or terminal identification, call reason 
(call forward type or direct call) and the patron's directory 
number. Originating Call Information is deli~ered only when 
the patron is served from the same switching system as the 
Subscriber Information Interface. Customers will be required 
to sign an agreement not to disclose the calling party's 
directory number disclosed as a re:sult of this service, unless 
permission is given by the calling party. 

Honthly Installation 

(1) 

Rate Charge 
<~ANCELLEO 

Subscriber Information Interlace, 
each (ttNl){l) APR 20 l9!250.00 $800.00 

8,Y Jakf?.S IP-g" ~ (2) 

(2) 
- · Public Service Commission 

Originating Call Information, MISSOURI 
per call delivered $ .008 

(1) In addition, a 420 type data channel is required. Charges are as specified in 
the Private Line Service Tariff. For rate application purposes, the SII Serving 
Office is considered to be a customer premises location • 

(2) Charges vill be totaled by telephone number or in the case of hunting lines by 
lead telephone number and rounded to the next biigher penny for each bi lling 
period. 

Issued: JUN 1 4 1991 Effective: -atb 1 9 1221 
By R. D. BARRON, President - Hiss:ouri Di vision 

Southvestern Bell TelephonE! Company 
St. Louis, Missourii 

a , 'f!'n.~b 1991 

JUL 2 2 1991 -· · 

Public Service Commiss;on 



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 42
except for the purpose Original Sheet 8.01
of canceling this tariff.

EXCHANGE INTERCONNECTION SERVICE
 

(AT)

(AT)

42.8 RATES AND CHARGES (cont'd)

42.8.3 Optional Service Features

2. Network Subscriber Information Interface (NSII)

A. Where available, NSII provides originating call information and the capability to activate and
deactivate an intermittent dial tone or a visible light signal (Message Waiting Indication) on
patrons' lines in multiple offices (3) throughout the LATA, subject to capacity limitations of
the voice messaging platform, the NSII link, and the Local Serving Arrangement.  It allows
the customer (Voice Messaging Service Provider) to perform these functions in multiple
offices through a connection to a single Message Node office.  The customer may request a
specific central office to service as the Message Node office, but SWBT retains final
authority in choosing the Message Node office for each NSII arrangement.  The delivery of
Originating Call Information is included in the monthly rate for this feature.

B. A Local Serving Arrangement is required in conjunction with NSII.  A Local Serving
Arrangement can not be used in conjunction with both NSII and Subscriber Information
Interface.  If both of these Optional Service Features are used by a customer in the same
location, separate Local Serving Arrangements are required and will be distinguished from
one another by the use of different USOC codes.

(3) Originating Call Information and Message Waiting Indication activation/deactivation capabilities
are limited to Voice Messaging Service Providers' patrons whose local exchange telephone service
is served by equipped switching systems within the Message Node Service Area.

Issued:  October 4, 2002 Effective:  November 5, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
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P,S.C. Ho.-No. 35 
No supplement to this 
tariff will be issued 
except for the purpose 

General Exchange Tariff 
Section 42 

Exchange Interconnection Service 
Original Sheet 9 of canceling this tariff. 

EXCHANGE INTERCONNECTION S-ERVICES 

42.8 RATES AND CHARGES-(Continued) 
RECEIVED 

MAR 131992 

MISSOURI 
42.8.3 Optional Service Features-(Continued) 

2. Optional Expanded Calling Scope (1) Public Service Commission 

A. Local -Metropolitan "A"(Z) 
B. Local-Metropolitan "B"(3) 
C. Spec. Opt. Local-Metropolitan "A"(4) 
D. Spec. Opt. Local-Metropolitan "B"(S) 

usoc 

EXCTH 
EXCTJ 
EXCTK 
EXCTL 

Monthly 
Rate (6) 

$10.75 
10.00 
16.35 
16,60 

(1) This optional service is available only in conjunction with Local Serving 
Arrangements ordered from this tariff. The rate is in addition to all rates 
and charges associated with the related LSA. The monthly rate is assessed 
on each Switch Termination associated with the LSA for vhich this feature is 
ordered. 

(2) 
(3) 

(4) 
(5) 

(6) 

Available only in the Greenwood, Grain Valley .and Smithville exchanges. 
Avai l able only in the Chesterfie l d, Fenton, Manchester, Maxville and Valley 
Park exchanges. 
AAva 11· 11abbl1e onl1y ~n tthhe AH~tohnRi ~d• Pond1 , Eu~ek1a a5nd CPohrta1ge Desd HSioux exchanges . [ 

va a eon y 1n e 1g 1 ge, mper1a , t. ares an arvester 
exchanges. 
If ordered on the same order as related LSA, no additional service charge 
applies. If ordered for an ~xisting LSA, each LSA is assessed the service 
charge found in paragraph 1.2.2, 1.2., of the Local Exchange Tariff for 
change of telephone number. 

Issued: MAR 1 3 1992 Effective: "'fti Ti'"it &i::=4Q.fj2:unsm.. APR 2 0 
FILED 

if1R 201992 By R. D. BARRON , President-Hissou.ri Division 
Southwestern Bell Tel~phone Company 

St. Louis, Missouri MO. PUBL\C SERVICE COMM. 



•• 
P.S.C. Ko.-No. 35 

No supplement to this 
tariff will be issued 
except for the purpose 

General 

1st 
Replacing 

Exchange Tariff 
Section 43 

Revised Sheet 1 
of canceling this tariff. Oriftrt 111/ro CALLER ID SERVICE 

43.1 GENERAL MAY 13 1994 

43.1.1 Caller ID Service provides for the transmission of Callingffl.SSOURI 
Number (CPN) to the customer's access line(s). Vhef?utlfic ~CCommission 
line is on-hook, the CPN is transmitted to the line during the silent 
interval between the first and second ring. Caller ID customers must 
provide and connec, their own compatible customer premises equipment 
(CPE) to process the CPN transmission. 

43.1.2 The Southwestern Bell Telephone calling party may prevent the 
delivery of CPN to the called party by dialing an access code (*67 on 
their Touch-Tone pad or 1167 from a rotary telephone) immediately 
prior to placing a call. The access code will activate per call 
blocking, which is available at no charge. C ~Ctl\.tO 
If the calling party activates blocking, the CPN will not fe 
transmitted across the line. Instead, Caller ID customers will n04 
receive an aponymous indicator. This anonymous indicator ~~i:i,:e~!.:J;J _ -tr;l
the Caller ID customer that the calling party has elected "d ~r;? ,S. . 
the delivery of the telephone number. ,'I ~\_~\on B1 ~C05:'HI''"'~ 
Line blocking for the delivery of the calling number ?l\iWta~\i~oU?.\ 
upon request, at no charge, to the following entities and their 
employees/volunteers, for lines over which the official business of 
the agency is conducted including those at the residences of 
employees/volunteers, where an executive office of the agency 
registers with Southwestern Bell Telephone a need for blocking: 
(a) private, nonprofit, tax-exempt, domestic violence i~tervention 
agencies and (b) federal, state and local law enforcement agencies. 
The calling number will not be transmitted from a line equipped with 
this capability. 

The blocking of the CPN will not be provided on calls originating 
from Public, Semi-Public and Customer-Owned Pay Telephone Services. 

43.1.4 Caller ID Service will be provided in connection with individual 
and multiline residence and business lines, where facilities permit. 
Party line, PBX trunk, Centrex, Plexar, Public and Semi-Public 
Telephone Services are excluded from subscribing to this tariff 

(AT) offering.(!) 

43.1.4 Caller ID Service is offered on a subscription basis whichEll!E' file 
customer to order the service. Vhere Caller ID Service is 1 , 
any calling party, whether they subscribe to Caller ID Ser ·c 
has per call blocking capability. 

. . JUN ,16 1QQ4 
Refer to the appropriate tariff section for rates and prov1s1on1ng of Ca!ter 
ID Service for Plexar Service. 

. MJSSOURI 
Issued: MAY 1 7 1994 

By A. D. ROBERTSON, Assistant Vice President-External Affairs 
Southwestern Bell Telephone Company 

St. Louis, Missouri 
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P.S.C. Ho.-No. 35 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

General Exchange Tariff 
Section 43 

Original Sheet 1 

RECE~VED CALLER' IO SERVICE 

4 3 • 1 GENERAL APR - 61993 

43. 1. l 

43. 1.2 

Caller ID Service provides for the transmission of Calling\/~C!..~~?J~~r-U 
Number (CPN) to the customer's access line(s). Vhtl,.n the ,tigu\e_~el\'~" ,,.. . 
line is on-hook, the CPN is tran••i t ted to the Un.,.ta4a\!-t~IBlie<".si·feilt!'lk,SIOn 
interval betveen the first and second ring. Caller ID customers ~ust 
provide and connect their ovn compatible customer premises equipment 
(CPE) to process the CPN transmission. 

The Southvestern Bell Telephone callins party may prevent the 
delivery of CPN to the called party by dialing an access code (*67 on 
their Touch-Tone pad or 1167 fro• a rotary telephone) immediately 
prior to placing a call. The access code vill activate per call 
blocking, vhich is available at no charse. 

If the calling party activates blockin1, the CPN vill not be 
transmitted across the line. Instead, Caller ID customer• vill 
receive an anonyMous indicator. This anonymous indicator notifies 
the Caller ID customer that the callin1 party has elected to block 
the delivery of the telephone nu• ber. 

Line blocking for the delivery of the calling number is available 
upon request, at no charge, to th• folloving entities and their 
employees/volunteers, for line• over vhich the official business of 
the agency is conducted includin1 tho•• at the residences of 
employees/volunteers, vhere an executive office of the agency 
registers vith Southvestern Bell Telephone a need for blocking: 
(a) private, nonprofit, tax-exe• pt, domestic violence intervention 
agencies and (b) federal, state and local lav enforcement agencies. 
The calling number vill not be tranaaitted fro• a line equipped vith 
this capabi U ty. 

The blocking of the CPN vill not be provided on calls originating 
from Public, Semi-Public and Custo• er-Ovned Pay Telephone Services. 

43.1.4 Caller IO Servic• vill be provid•d in conn•ctlon vith individual 

43.t.4 

and multlline realdence and bu• inea• line•, vhere facilities permit. 
Party line, PIX trunk, Centre•, Plexar, Public and Se• l-Public 
Telephone Servic•• are excluded from subscribins to this tariff 
offert.,_. 

•0an111uc SERVICE COAAM, 
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•• 
P.s.c. Ho.-No. 35 

No supplement to this 
tariff will be issued 
except for the purpose 

General Exchange Tariff 
Section 43 

Original Sheet 2 
of canceling this tariff • 

43.1 GENERAL-(Continued) 

CALLER !D SERVICE RECEIVED 
APR - 61993 

43.1.5 In addition to the prnvisions of the General Exchange Tariff,i\ll ~~S!)l]~~ 
Sect ion 17, Paragraph 17. 8, the calling party and cus s9M!f ~e. ·": r, i • , , 

indemnifies and saves Southwestern Bell Telephone harml"es·sCaga.1'fi'f1~ ,..,,,Offi!T11SSIOV'i 
any and all claims for damages caused or claimed to have been 
caused, directly or indirectly, by the transmission to a Caller ID 
customer of a telepnone number which the calling party has reque~~ 
to be omitted from the telephone directory or has requeste~~~\..\p:--v 
be disclosed to any person. Cl\~\J"'" 

43.2 LIMITATIONS 

43.2.1 Caller ID Service will not be displayed under the 
conditions: 

A. If the called party is off-hook (i.e., when customer 

B. If the called party answers during the first ring interval. 

C. If the calling party has activated blocking capability. 

43.2,2 Caller ID Service is not available with distinctive ringing services 
having a silent interval length insufficient for CPN transmission. 

-,· 43.2.3 Identification of specific stations or extensions served by CPE is 

• 

not possible, The main directory number will be displayed, 

43.2.4 Caller ID Service will not be displayed for calls made on a multiparty 
line. The called p~rty will receive an "unavailable" indicator, 

I 

43.2.5 Caller IO Service will be transmitted and displayed for calls made from 
another central office only if it is linked by appropriate facilities. 

43.2.6 Caller ID information may not be sold or given to another party ~ithout 
the caller's consent. Caller ID information may only be used for: (a) 
routing or completion of calls, (b) billing of calls, (c) account 
management purposes, (d) services directly related to the call or 
transaction, (e) verification of calling party identity and (f) 
marketing products or services that are directly related to those 
previously acquired by the customer from the number delivery services 
subscriber. This applies if the number delivery service subscriber has 
an existing relationship with the customer. Caller ID customers 
failing to comply vith any of these conditions ~ill have their service 

Issued: 

terminated. FILED 
APR 30 1993 

APR o 'l 1193 
APR ;j o 1883 9 3 - 1 2 3 Effective: 
11¥:cl'l .Wt(( WVICE COMM. 

By A. O . ROBERTSON, Assistant Vice President-External Affairs 
Southvestern Bell Telephone Company 

St. Louis, Hissourl 
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• 
No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff • 

43.3 RATES AND CHARGES 

P.S.C. Ho.-No. 35 

CALLER ID SERVICE 

General Exchange Tariff 
Section 43 

Original Sheet 3 

RECE!VED 
APR .. 61993 

43.3.1 These rates and charges apply in addition to the established rates and 
charges for the services with which these features are assoc!Ji~1filCL~r.! n 

Residence 
Service and 

Monthly Equipment 
Rate Charge 

>ublic S~'.'"lri~:F Comm!sslon 
1
' 

Business 
Service and 

Monthly Equipment 
Rate Charge 

Caller ID (NR) $ 6.50 (NR) S 7.75(1) (NR) $ 8.50 (NR) $14.50(1) 

43,3.2 Moves and Changes 

A. Installation charges will apply when the customer's telephone number is 
changed at his request. 

B. Installation charges will not apply on outside moves of service if 
there is no telephone number change. 

FILED 
APR 30 1993 

(1) The Service and Equipment Charge is not applicable if ordereo at9tl}e_sa;i~ J 
tjme as a Custom Calling Service feature. ~ J ~ 

MO. PUBLIC SERVICE COMM. 
Issued: APR O 7 ll93 Effective: al/&:i.4-.-&a ee• 

ll'R 3 o 1993 
By A. o. ROBERTSON, Assistant Vice President-EKterna1 Affairs 

Southvestern Bell Telephone Company 
St. Louis, Missouri 



• 

•· 

P.S.C. Mo.-No. 35 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

General Exchange Tariff 
Section 43 

Original Sheet~ 

RECEIVED 
CALLER ID SERVICE 

43.~ l<ATBS AND CHARGBS-(Continued) 

43.3.3 The Telephone Company may, during 

JAN 2 't t9e4 

MISSOURI 
certain promot iorM~Affld~w9Rffi"!i1,-00 

Tssued: 

discount the Service & Equipment Charge and/or monthly rates as pro
vided for in section 17 of the General Exchange Tariff. 

Beginning on March 1, 1994, and ending on April 30, 1994, the Telephone 
Company will conduct a statewide promotion that will waive the Service 
and Equipment charges associated with Caller ID Service for 
residence customers. 

JAN ! 8 1994 Ei.:ective: NAR o 1 1994 

FILED 
MAR 1 1994 

MISSOURI 
Public Service Commission 

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations 
southwestern Bell Telephone Company 

St. Louis, Missouri 




