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RULES AND REGULATIONS

35. Conservation and Energy Efficiency Programs (continued)

A3. Energy Efficiency Kits Program (the “Program”)

Purpose — The objective of the Program is to raise customer awareness of the benefits of “high
efficiency” products (EnergyStar, etc.) and to educate residential customers about energy use in
their homes by offering information, products, and services to residential customers to save energy
cost effectively.

Availability — The Program is available to Laclede Gas Residential customers and may be offered
through various channels, such as direct mail, secondary education schools, community based
organizations, and market-rate multifamily properties.

Program Description — The Company will work with Ameren Missouri and a program administrator
to implement this Program. The program administrator will provide the necessary services to
effectively implement the Program and to strive to attain the energy savings targets. The Program
incorporates various program partners, products, incentive mechanisms and program delivery
strategies.

The Program will follow a multi-faceted approach to educate participants and effectuate installation
of energy efficiency products and actions addressed in the Energy Efficiency Kits.

The Company will work with Ameren Missouri to produce a post-implementation evaluation in
order to quantify the impact of the Program.

Measures and Incentives- Energy Efficiency Kits may include Low Flow Faucet Aerators, Low
Flow Showerheads, Pipe Wrap, and Dirty Filter Alarms.
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