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5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE {continue

5.4 Service Rates (continued)

5.4.6 Birch Basic Business Line and Trunk {continued)

Footnotes
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MISSOURE
Public Service Commission

{1) Applies to Birch Business Packages Customers not subscribing to Birch Long Distance

Service,

(2) Applies to Birch Business Packages Customers subscribing to Birch Long Distance
Service for IntralLATA, Intrastate and Interstate except Alaska and Hawaii.
(3) This service is available to current Business subscribers of this service only and will not be

offered to Business subscribers after March 24, 2000.
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P.S.C. Mo. No. 1

Birch Telecom of Missourd, Inc.

1st Revised Sheet No. 30
Replacing Original Sheet No. 30

3. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)
5.4.6 Birch Basic Business Line and Trunk (1) (continued)

Footnotes

BOWY! MP@S %wgaﬁﬁ ??ig i

RECD FEB 2 3 2000

(1) Business Customers subscribing to the Company’s local exchange business packages as
defined in the Company’s Local Exchange Service Tariff PSC Mo, No. 3 will receive a

discounted rate on their long distance service.

(2) Applies to Birch Business Packages Customers not subscnbmg to Birch Long Distance

Service.

(3) Appilies to Birch Business Packages Customers subscribing to Birch Long Distance
Service for IntralATA, Intrastate and Interstate except Alaska and Hawaii.
(4) This service is available to current Business subscribers of this service only and will not be

offered 1o Business subscribers after March 24, 2000.

CANCELLED

NOV
BY.

6.2000
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Public Service Commission
MISSOURI
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'FLED MAR 2 4 2000

Issued: February 23, 2000

David E. Scott, President

Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, Missouri 64108

Effective: March 24, 2000



P.S.C. Mo. No. 1

Birch Telecom of Missouri, Inc, Original Sheet No. 30
5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) @ q
5.4 Service Rates (continued) Sy @@%ﬂ@\rﬁm oBInm
5.4.6 Birch Basic Business Line and Trunk (1) {continued) REC@ MAR 3 1 1999

Footnotes

(1) Business Customers subscribing to the Company’s local exchange business packages as
defined in the Company’s Local Exchange Service Tariff PSC Mo. No. 3 will receive a
discounted rate on their long distance service.

(2) Applies to Birch Business Packages Customers not subscribing to Birch Long Distance
Service.

(3) Applies 1o Birch Business Packages Customers subscribing to Birch Long Distance
Service for Intral ATA Intrastate and Interstate except Alaska and Hawaii.

CANCELLED

MAR 2 4 2000

(5¥ RS 20
Public Siﬂr}gcseo%%r{]mission
muwlitém CM Wﬁﬂ[?fr% EHJDIF@P:;

FILED APR 3 0 1999

Issued: March 31, 1999 Effective: April 30, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108
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dba BIRCH COMMUNICATIONS Cancels 7th Revised Sheet No. 31

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.4 Service Rates (continued)
5.4.7 Birch Voice T1 Service (5)
A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
Business (1) $.10 1 minute 1 minute
Business (2)(4) .07 30 seconds 6 seconds ©
Business .049 30seconds 6 seconds ©)

B. Toll Free Service

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum Billing Increment
Business (2)(3) $.10 30 seconds 6 seconds ©
Business-1 Year Term(2) .09 30 seconds 6 seconds ©
Business (4) .09 30 seconds 6 seconds ©
Business .059 30 seconds 6 seconds ©)

Payphone origination charge - $.30 per completed call
C. Calling Card

From any point in Missouri to points in Missouri:

Per Minute Minimum Billing Increment
Business $.20 30 seconds 6 seconds ©

Calling Card Operator Services - $.52 per completed call
Payphone origination charge - $.30 per completed call
Surcharge - $.25 per completed call

(1) Applies to Birch Business Packages Customers not subscribing to Birch Long Distance Service.

(2) Applies to Birch Business Customers subscribing to Birch Long Distance Service for IntraLATA, Intrastate and
Interstate except Alaska and Hawaii.

(3) This service is available to current Business subscribers of this service only and will not be offered to Business
subscribers after March 24, 2000.

(4) This service is available to current Business subscribers of this service only and will not be offered to Business
subscribers on or after October 1, 2001.

(5) Effective October 20, 2004, this service is not longer available to subscribers.

Issued: August 29, 2008 Effective: September-8, 2008

Christopher J. Bunce, Vice President Legal, and General Counsel September 18, 2008
Birch Communications

Cancelled 2300 Main St. Suite 600
February 05, 2009 Kansas City, Missouri 64108 FILED
Missouri Public Missouri Public
Service Commission Service Commision

JX-2009-0545
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BIRCH TELECOM OF MISSOURI, INC.

P.S.C. MO No. 1

7th Revised Sheet No. 31

Cancels 6th Revised Sheet No. 31

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

5.4.7 Birch Voice T1 Service (5)

(1
(2)

3)
(4)

(5)

A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum
Business (1) $.10 1 minute
Business (2){4) .07 6 seconds
Business .049 6 seconds

B. Toll Free Service

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum
Business (2)(3) $.10 6 seconds
Business-1 Year Term(2) .09 6 seconds
Business (4) .09 6 seconds
Business .059 6 seconds

Payphone origination charge - $.30 per completed call
C. Calling Card
From any point in Missouri to points in Missourt:

Per Minute Minimum
Business $.20 6 seconds

Calling Card Operator Services - $.52 per completed call
Payphone origination charge - $.30 per completed call

Surcharge - $.25 per completed call

Applies to Birch Business Packages Customers not subscribing to Birch Long Distance Service.

Billing Increment
1 minute

6 seconds
6 seconds

Billing Increment
6 seconds

6 seconds
6 seconds
6 seconds

Billing Increment
6 seconds

@

Applies to Birch Business Customers subscribing to Birch Long Distance Service for IntraLATA, Intrastate and

Interstate except Alaska and Hawaii.

This service is available to current Business subscribers of this service only and will not be offered to Business

subscribers after March 24, 2000.

This service is available to current Business subscribers of this service only and will not be offered to Business

subscribers on or after October 1, 2001,

Effective October 20, 2004, this service is not longer available to subscribers.

Issued: October 19, 2007

CANCELLED
September 18, 2008
Missouri Public
Service Commission

2300 Main St. Suite 600
Kansas City, MO 64108

Effective: October 29, 2007
Christopher J. Bunce, Vice President Legal, and General Counsel

FILED
Missouri Public
Service Commision



P.S.C. MO No. 1
6th Revised Sheet No. 31
BIRCH TELECOM OF MISSOURI, INC. Cancels 5th Revised Sheet No. 31

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.4 Service Rates (continued)
5.4.7 Birch Voice T1 Service (5) (N)
A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
Business (1) $.10 1 minute 1 minute
Business (2)(4) .07 6 seconds 6 seconds
Business .049 6 seconds 6 seconds

B. Toll Free Service

From pointsin Missouri to Customer’s Premisesin Missouri:

Per Minute Minimum Billing Increment
Business (2)(3) $.10 6 seconds 6 seconds
Business-1 Year Term(2) .09 6 seconds 6 seconds
Business (4) .09 6 seconds 6 seconds
Business .059 6 seconds 6 seconds

Payphone origination charge - $.30 per completed call
C. Cadling Card

From any point in Missouri to pointsin Missouri:

Per Minute Minimum Billing Increment
Business $.20 6 seconds 6 seconds

Calling Card Operator Services- $.50 per completed call
Payphone origination charge - $.30 per completed call
Surcharge - $.25 per completed call

(1) Appliesto Birch Business Packages Customers not subscribing to Birch Long Distance Service.

(2) Appliesto Birch Business Customers subscribing to Birch Long Distance Service for IntraLATA, Intrastate and
Interstate except Alaskaand Hawaii.

(3) This serviceisavailableto current Business subscribers of this service only and will not be offered to Business
subscribers after March 24, 2000.

(4) Thisserviceisavailableto current Business subscribers of this service only and will not be offered to Business
subscribers on or after October 1, 2001.

(5) Effective October 20, 2004, this service is not available to new subscribers. (N)

Issued: September 20, 2004 Effective: October 20, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

CANCELLED 2020 Baltimore Avenue
October 29, 2007 Kansas City, Missouri 64108 FILED
Missouri Public Missouri Public

Service Commission Service Commision
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5% Revised Sheet No. 31
BIRCH TELECOM OF MISSOURI, INC. Replacing 4™ Revised Sheet No. 31

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)
54.7 Birch Voice T1 Service

A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Missourl Public

AECD JUL 24 2007

Service Commission

PerMimte  Minimum ~ Billing Increment
Business (1} $.10 1 minut_c’ 1 minute
Business (2)(4) 07 6 seconds " 6seconds (T)
Business .049 6 seconds 6 seconds N)
B. Toll Free Service (D
From points in Missouri to Customer’s Premises in Missouri:
Per Minute Minimum Billing Increment
Business (2)(3) %.10 6 seconds 6 seconds
Business-1 Year Term(2) .09 6 seconds 6 seconds
Business (4) .09 6 seconds 6 seconds (T)
Business .059 6 seconds 6 seconds *(N)
. Payphone origination charge - $.30 per completed call (T)
C. Calling Card (T
From any point in Missouri to points in Missouri:
Per Minute Minimum Billing Increment
Business $.20 6 seconds 6 seconds
Calling Card Operator Services - $.50 per completed call (T
l Payphone origination charge - $.30 per completed call CANCEL‘.ED M
Surcharge - $.25 per compileted call 0CT 2 0 2004 o)
Publm Service Commission
MISSOURI
(1) Applies to Birch Business Packages Customers not subscribing to Birch Long Distance Service.
{2) Applies to Birch Business Customers subscribing to Birch Long Distance Service for InralLATA,
! Intrastate and Interstate except Alaska and Hawaii.
{3) This service is available to current Business subscribers of this service only and will not be offered to
Business subscribers after March 24, 2000.
(4) This service is available 1o current Business subscribers of this service only and will not be offered to
. Business subscribers on or after October 1, 2001. %2.

| Issued: July 24, 2002
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baitimore Avenue
Kansas City, Missouri 64108

Effective: Sepyielrn3uttPublic

FILED SEP 23 2002

Service Commieeinn



P.S.C. Mo. No. |

4" Revised Sheet No. 31
Birch Telecom of Missouri, Inc. Replacing 3™ Revised Sheet No. 31

3. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) @ E @ E ﬂ M E @

5.4 Service Rates (continued)

DEC o7 2000
5.4.7  Birch Voice T1 Service

A, Toll Service P ublic Sgﬂi‘fl?cseocuff:-,mgss,'()n
From Customer’s Premises in Missouri to any point in Missouri:
Per Minute Minimum Billing Increment
Business (1) $.10 1 minute 1 minute
Business (2) 07 6 seconds 6 seconds
B. B0O Service
From points in Missouri to Customer’s Premises in Missouri:
Per Minute Minimum Billing Increment
Bus?ness 2)(3) $.10 6 seconds 6 seconds
Busnes O g 6 seconds & seconds CANEELLED

. Payphone origination charge - $.30 per cali SEP 9 § 2667
C. Travel Card - ey MS ﬁ .
From any point in Missouri to points in Missouri: . ubfie S%Wﬁ?wm"
Per Minute Minimum Billing Increment
Business £.20 6 seconds 6 seconds
1. Travel Card Operator Services E%
Rate Per Inquiry F E Eﬂ
a. Non-Automated $1.15 E @ N}
Py Avomted % JAN 15 2001 "
2. Payphone origination charge $.30 per ca MISSOU RI (F)

hblic Service Commission

(1) Applies to Birch Business Packages Customers not subscribing to Birch Long Distance
Service.
(2) Applies to Birch Business Customers subscribing to Birch Long Distance Service for
I[ntralLATA, Intrastate and Interstate except Alaska and Hawaii.
{3) This service is available to current Business subscribers of this service only and will not be
. offered to Business subscribers after March 24, 2000.

Issued: December 8, 2000 ' Effective: January 15, 2001
David E. Scott, President
Birch Telecom of Missouri, Ine.
2020 Baltimore Avenue
Kansas Citv. Miscouri 84108



P.S.C. Mo. No. 1
3rd Revised Sheet No. 31
Birch Telecom of Missouri, Inc. Replacing 2nd Revised Sheet No. 31

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) % E @ E DW E @
5.4 Service Rates (continued)

54,7  Birch Voice T1 Service 0CT 0 ) 2000 (D}

A, Toll Service ) MISSOURI
Public Service Commission

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
Business (1) $.10 1 minute 1 minute (T)
Business (2) .07 6 seconds . 6 seconds (T)

B. 800 Service

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum Billing Increment
Business (2)(3) $.10 6 seconds 6 seconds (T
Business-1 Year Term(2) .09 6 seconds 6 seconds (T)
Business .09 6 seconds 6 seconds
. Payphone origination charge - $.30 per call

C. Travel Card

From any point in Missouri to points in Missouri:

Per Minute Minimum Billing Increment
Business $.20 6 seconds 6 seconds

CANCE‘JFn Travel Card Operator Services - $.50 per call

J AN 15 2001 Payphone origination charge - $.30 per call F E LE

s d
Pub?ivc gervice Commission NOv 06 2000 )
D
MISSOUR! MISSOURI . (o)
Public Service Commission
(1) Applies to Birch Business Packages Customers not subscribing to Birch Long (T
Distance Service.

(2) Applies to Birch Business Customers subscribing to Birch Long Distance Service for (T)

IntralL ATA, Intrastate and Interstate except Alaska and Hawaii.
{3) This service is avallable to current Business subscribers of this service only and will (T)

not be offered to Business subscribers after March 24, 2000.

. Issued: October 5, 2000 Effective: November 6, 2000
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64103
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P.S.C. Mo, No. 1
2nd Revised Sheet No. 31

Birch Telecom of Missouri, Inc. Replacing 1st Revised Sheet No. 31

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) 5 Eubil
@okwgg gﬁmmrl@ss e

5.4 Service Rates (continued)
RECD FEB 2 3 2000

547 Birch Voice T1 Service (1)

A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
(R) Business (2) $.10 1 minute 1 minute
(R) Business (3) 07 6 seconds 6 seconds
B. 800 Service

From points in Missouri to Customer’s Premises in Missouri:
P

Per Minute Minimum Billing Increment
(D Business (3)(4) 3.10 6 seconds 6 seconds
Business-1 Year Term(3) 09 6 seconds 6 seconds
™) Business .09 6 seconds 6 seconds

Payphone origination charge - $.30 per call
C. Travel Card

From any peint in Missouri to points in Missouri:

Per Minute Minimum Billing Increment
[t
B § Business $.20 6 seconds 6 seconds
% 1 IE = Trevel Coxd Operator Services - .50 per call
= 0ISE -,
g o Payphone origination charge - $.30 per call
>\ 128
o PlES
z N8=
C e (1) Business Customers subscribing to the Company’s local exchange business service as
mg defined in the Company’s Local Exchange Service Tariff PSC Mo. No. 3 will received
a. a discounted rate on their long distance service.
(2) Applies to Birch Business Packages Customers not subscribing to Birch Long
Distance Service.
(3) Applies to Birch Business Customers subscribing to Birch Long Distance Service for
IntralL ATA, Intrastate and Interstate except Alaska and Hawaii.
(N) {(4) This service is available to current Business subscribers of this service only and will
)] not be offered to Business subscribers after March 24, 2000.

Effective: March 24, 2000
David E. Scott, President Senr] Pubil
avi cott, Presiden gawwﬂﬁ%@%mm%ﬁ@

Birch Telecom of Missouri, Inc.

Kansas City, Missour 64108 FILED MAR 2 4 2000

Issued: February 23, 2000
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ist Revised Sheet No. 31
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. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

\ 5.4 Service Rates (continued) g@%ﬂgg%ﬂgmg% @
547  Birch Voice T1 Service (1) [REQ'D JUN 1 & 1668

A. Toll Service

From Custormer’s Premises in Missouri to any point in Missouri:

! Per Minute Minimum Billing Increment
0} Business (2) 315 1 minute 1 minute
Business (3) 5.08 6 seconds 6 seconds

B. 800 Service

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum Billing Incrernent
Business (3) §.10 6 seconds 6 seconds
Business-1 Year Term(3) .0% 6 seconds 6 seconds

Payphone origination charge - $.30 per call
. C. Travel Card

From any point in Missouri to points in Missouri:

Per Minute Minimum Billing Increment
Business $.2(_) 6 seconds 6 seconds

Travel Card Operator Services - $.50 per call

CANCELLED

MAR24ZUDU
By IR 3

Public Service C
rce or|nm|ss:on

Payphone origination charge - $.30 per call

(1) Business Customers subscribing to the Company’s local exchange business service as
i defined in the Company’s Local Exchange Service Tariff PSC Mo. No. 3 will received
a discounted rate on their long distance service.
{2) Applies to Birch Business Packages Customers not subscribing to Birch Long
Distance Service. %&S%ﬁﬁ'ﬁ PU[‘@UE
(3) Applies to Birch Business Customers subscribing to Birch Long Distance Sévie mma@ga@,
IntralLATA, Intrastate and Interstate except Alaska and Hawaii.

FLED JU1. 161899
. Issued: June 15, 1999 Effective: July 15, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, Missouri 64108
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. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Mﬂbﬂmﬂ P@ ‘ M@
. . Servito Cernminoien
5.4 Service Rates (continued)

54.7  Birch Voice T1 Service (1) REGD MAR 3 1 1999

I A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
Business (2) $.15 6 seconds 6 seconds
Business (3) $.08 6 seconds 6 seconds

B. 800 Service

From peints in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum Billing Increment
Business (3) $.10 6 seconds 6 seconds
‘ Business-1 Year Term(3) .09 6 seconds 6 seconds

Payphone origination charge - $.30 per call

. C. Travel Card

From any point in Missouri to points in Missouri:

Per Minute Minimum Billing Increment
Business $.20 6 seconds 6 seconds

Travel Card Operator Services - $.50 per call

CANCELLED

JUL 15 1999

oy leEA431
Public Service Cominission
MISSOURI

Payphone origination charge - $.30 per call

(1) Business Customers subscribing to the Company’s local exchange business service as
defined in the Company’s Local Exchange Service Tariff PSC Mo. No. 3 will received
a discounted rate on their long distance service.

(2) Applies to Birch Business Packages Customers not subscribing to Birch Long
Distance Service.

(3) Applies to Birch Business Customers subscribing to Birch Long Distance Service for
IntralLATA, Intrastate and Interstate except Alaska and Hawaii.

. Issued: March 31, 1999 Effective: i ﬁ (3
David E. Scott, President @mﬁgﬁé&@%@ﬁ%@gﬂgwn

‘ Birch Telecom of Missouri, Inc.

2020 Balti A ~ Y
Kansas Ci?y,ngldc;;:ou:iegzi()ﬂ' Fl" Fn ﬂﬁﬁ g @ 1@@9




P.S.C. MO No. 1
BIRCH TELECOM OF MISSOURI, INC. 7th Revised Sheet No. 32
dba BIRCH COMMUNICATIONS Cancels 6th Revised Sheet No. 32

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)
5.4.8  Birch Integrator Business Package (1)(6)(7) (T)
A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
Business (2) $.10 1 minute 1 minute
Business (3)(5) .07 30 seconds 6 seconds ©
Business .049 30 seconds 6 seconds ©

B. Toll Free Service

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum Billing Increment
Business (3)(4) $.10 30 seconds 6 seconds ©
Business-1 Year Term(3) .09 30 seconds 6 seconds ©)
Business (5) .09 30 seconds 6 seconds ©
Business .059 30 seconds 6 seconds ©

Payphone origination charge - $.30 per completed call
C. Calling Card Service

From any point in Missouri to points in Missouri:

Per Minute Minimum Billing Increment
Business $.20 30 seconds 6 seconds ©

Calling Card Operator Services - $.52 per completed call
Payphone origination charge - $.30 per completed call

Surcharge - $.25 per completed call

(1) Business Customers subscribing to the Company’s local exchange business package as defined in the Company’s Local
Exchange Service Tariff PSC Mo. No. 3 will receive a discounted rate on their long distance service.

(2) Applies to Birch Business Packages Customers not subscribing to Birch Long Distance Service.

(3) Applies to Birch Business Packages Customers subscribing to Birch Long Distance Service for IntraLATA, Intrastate
and Interstate except Alaska and Hawaii.

(4) This service is available to current Business Subscribers of this service only and will not be offered to Business
subscribers after March 24, 2000.

(5) This service is available to current Business subscribers of this service only and will not be offered to Business
subscribers on or after October 1, 2001.

(6) Effective October 20, 2004, this service is not longer available to subscribers.

(7) Effective September 8, 2008, this is no longer available for new service. (T

Issued: August 29, 2008 Effective: September-8, 2008

Christopher J. Bunce, Vice President Legal, and General Counsel September 18, 2008
Birch Communications

Cancelled 2300 Main St. Suite 600
February 05, 2009 Kansas City, Missouri 64108 FILED
Missouri Public Missouri Public
Service Commission Service Commision

JX-2009-0545
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BIRCH TELECOM OF MISSOURI, INC.

P.S.C. MO No. 1

6th Revised Sheet No. 32

Cancels 5th Revised Sheet No. 32

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

Birch Integrator Business Package (1)}(6)

A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum
Business (2) $.10 1 minute
Business (3)(5) .07 6 seconds
Business .049 6 seconds

Toll Free Service

From points in Missouri to Customer’s Premises in Missourt:

Per Minute Minimum
Business (3)(4) $.10 6 seconds
Business-1 Year Term(3) .09 6 seconds
Business (5) .09 6 seconds
Business 059 6 seconds

Payphone origination charge - $.30 per completed call
Calling Card Service
From any point in Missouri to points in Missouri:

Per Minute Minimum
Business $.20 6 seconds

Calling Card Operator Services - $.52 per completed call
Payphone origination charge - $.30 per completed call

Surcharge - $.25 per completed call

Billing Increment
1 minute

6 seconds
6 seconds

Billing Increment
6 seconds

6 seconds
6 seconds
6 seconds

Billing Increment
6 seconds

@

(1) Business Customers subscribing to the Company’s local exchange business package as defined in the Company’s Local
Exchange Service Tariff PSC Mo. No. 3 will receive a discounted rate on their long distance service.

(2} Applies to Birch Business Packages Customers not subscribing to Birch Long Distance Service.

{3) Applies to Birch Business Packages Customers subscribing to Birch Long Distance Service for IntralL ATA, Intrastate
and Interstate except Alaska and Hawait.

{4) This service is available to current Business Subscribers of this service only and will not be offered to Business
subscribers after March 24, 2000,

(5) This service is available to current Business subscribers of this service only and will not be offered to Business
subscribers on or after October 1, 2001.

{6} Effective October 20, 2004, this service is not longer available to subscribers.

Issued: October 19, 2007

CANCELLED
September 18, 2008
Missouri Public
Service Commission

2300 Main St. Suite 600
Kansas City, MO 64108

Effective: October 29, 2007
Christopher J. Bunce, Vice President Legal, and General Counsel

FILED
Missouri Public
Service Commision



P.S.C. MO No. 1
5th Revised Sheet No. 32
BIRCH TELECOM OF MISSOURI, INC. Cancels 4th Revised Sheet No. 32

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.4 Service Rates (continued)
5.4.8  Birch Integrator Business Package (1)(6) (N)
A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
Business (2) $.10 1 minute 1 minute
Business (3)(5) .07 6 seconds 6 seconds
Business .049 6 seconds 6 seconds

B. Toll Free Service

From pointsin Missouri to Customer’s Premisesin Missouri:

Per Minute Minimum Billing Increment
Business (3)(4) $.10 6 seconds 6 seconds
Business-1 Year Term(3) .09 6 seconds 6 seconds
Business (5) .09 6 seconds 6 seconds
Business .059 6 seconds 6 seconds

Payphone origination charge - $.30 per completed call
C. Calling Card Service

From any point in Missouri to pointsin Missouri:

Per Minute Minimum Billing Increment
Business $.20 6 seconds 6 seconds

Calling Card Operator Services- $.50 per completed call
Payphone origination charge - $.30 per completed call
Surcharge - $.25 per comp leted call

(1) Business Customers subscribing to the Company’slocal exchange business package as defined in the Company’s Local
Exchange Service Tariff PSC Mo. No. 3 will receive adiscounted rate on their long distance service.

(2) Appliesto Birch Business Packages Customers not subscribing to Birch Long Distance Service.

(3) Appliesto Birch Business Packages Customers subscribing to Birch Long Distance Service for IntraLATA, Intrastate
and Interstate except Alaska and Hawaii.

(4) Thisserviceisavailableto current Business Subscribers of this service only and will not be offered to Business
subscribers after March 24, 2000.

(5) Thisserviceisavailableto current Business subscribers of this service only and will not be offered to Business
subscribers on or after October 1, 2001.

(6) Effective October 20, 2004, this service is not available to new subscribers. (N)

Issued: September 20, 2004 Effective: October 20, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

CANCELLED 2020 Baltimore Avenue
October 29, 2007 Kansas City, Missouri 64108 FILED
Missouri Public Missouri Public

Service Commission Service Commision



P.S.C. MQ No. 1

: 4" Revised Sheet No. 32
BIRCH TELECOM OF MISSQURI, INC. Replacing 3" Revised Sheet No. 32

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) mMissouri Publie

5.4 Service Rates (continued)

RECD JUL 24 2002

5.4.8  Birch Integrator Business Package (1)

A. Toll Service Service Commission

From Customer’s Premises in Missouri to any point in Missouri;

PerMimute  Minimum Billing Increment
Business (2) $.10 1 minute "1 minute |
Business (3X5) 07 6 seconds * 6seconds
Business 049 6 seconds 6 seconds
B. Toll Free Service
From points in Missouri to Customer’s Premises in Missouri:
Per Minute Minimum Billing Increment
Business (3)(4) $.10 6 seconds 6 seconds
Business-1 Year Term(3) 09 6 seconds 6 seconds
Business (5) .09 6 seconds 6 seconds
Business .059 6 seconds 6 seconds C ANCEL‘_ED -
Payphoune origination charge - $.30 per completed call OBT 2 0 260 4

C. Calling Card Service 8 61,[/@% DR

From any point in Missour] to points in Missouri:

Per Minute Minimum Billing Increment
Business $.20 6 seconds © seconds

Calling Card Operator Services - $.50 per completed call
Payphone origination charge - $.30 per completed call
Surcharge - 8.25 per completed cail

(1) Business Customers subscribing to the Company’s local exchange business package as defined in the
Company’s Local Exchange Service Tariff PSC Mo. No. 3 will receive a discounted rate on their long distance
service.

(2) Applies to Birch Business Packages Customers not subscribing to Birch Long Distance Service.

(3) Applies to Birch Business Packages Customers subscribing to Birch Long Distance Service for IntralLATA,
Intrastate and Interstate except Alaska and Hawaii.

(4) This service is available to current Business Subscribers of this service only and will not be offered to Business
subscribers after March 24, 2000.

(5) This service is available to current Business subscribers of this service only and will not be offered to Business
subscribers on or after October 1, 2001.

Issued: July 24, 2002 Bifecive: SRR O Public

David E. Scott, President
Birch Tel f Mis i, Inc,
11”‘:202::) g:;nﬁ?n?orc :«\frc:llll;e e F"'ED S E P 2 3 2002

Kansas City, Missouri 64108
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P.S.C. Mo. No. 1

3rd Revised Sheet No. 32
Birch Telecom of Missouri, Inec, Replacing 2nd Revised Sheet No. 32

o .

PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

RECEIVED

5.4 Service Rates (continued)

5.4.8 Birch Integrator Business Package (1) DEC n7 2000
A. Toll Service MISSOURI
From Customer’s Premises in Missouri to any point in Missouri: Puslic Service Commission
Per Minute Minimum Billing Increment
Business (2) $.10 1 minute 1 minute
Business (3) 07 6 seconds 6 seconds

B. 800 Service

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum Billing Increment
Business (3)(4) $.10 6 seconds 6 seconds
Business-1 Year Term(3) - 09 6 seconds 6 seconds
Business .09 6 seconds 6 seconds C AMELLED
. Payphone origination charge$.30 per call

SEP 9 3 2002
A 537

C. Travel Card Service

From any point in Missouri to points in Missouri: Pub‘h Sﬂ& @*iﬁ‘i& Sigk
Per Minute Minimum Billing Increment
Business $.20 6 seconds 6 seconds
1. Trave] Card Operator Services 1 F E_I;%
Rate Per Inquiry : ﬂ
a. Non-Automated $1.15 ' L E D (N)
> gmeueet N
2. Payphone origination charge $.30 per capubh SQ?VSICSGO(’SJQ’?]!‘ missmn F

(1) Business Customers subscribing to the Company’s local exchange business package as defined in
the Company’s Local Exchange Service Tariff PSC Mo. No. 3 will receive a discounted rate on
their [ong distance service.

(2) Applies to Birch Business Packages Customers not subscribing to Birch Long Distance Service.

(3) Appties to Birch Business Packages Customers subscribing to Birch Long Distance Service for
IntralLATA, Intrastate and Interstate except Alaska and Hawaii.

{4} This service is available to current Business Subscribers of this service only and will not be

. offered to Business subscribers after March 24, 2000.

Issued: December 8, 2000 ’ Effective: January 15, 2001
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baitimore Avenue
Kansas C1tv anun 641 08



P.S.C.Mo.No. 1
2nd Revised Sheet No. 32

Birch Telecom of Missouri, Inc. Replacing 1st Revised Sheet No. 32

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) S M“‘—ég@on Wlie

Wit it -

RECD FEB 2 3 2000

5.4 Service Rates (continued)
5.4.8 Birch Integrator Business Package (1)
A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
®R) Business (2) .10 1 minute 1 minute
®R) Business (3) .07 6 seconds 6 seconds
B. 800 Service
From points in Missouri to Customer’s Premises in Missouri:
Per Minute Minimum Billing Increment
(T) Business (3)(4) 5.10 6 seconds 6 seconds
Business-1 Year Term(3) .09 6 seconds 6 seconds
(N) Business 09 6 seconds 6 seconds
. Payphone origination charge$.30 per call CANCELLED
C. Travel Card Service JAN 1 o 2001
o gy 3845 32
TOm any point in Missour: to points in Missouri: PUbIIG Sennce C%IPITIISSIOD
Per Minute Mininum illing increment
Business $.20 6 seconds 6 seconds
Travel Card Operator Services - $.50 per call
Payphone origination charge - $.30 per call
(1) Business Custorners subscribing to the Company’s local exchange business package as
defined in the Company’s Local Exchange Service Tariff PSC Mo. No. 3 will receive a
discounted rate on their long distance service.
(2) Appilies to Birch Business Packages Customers not subscribing to Birch Long Distance
Service.
(3) Appiies to Birch Business Packages Customers subscribing to Birch Long Distance
Service for Intral ATA, Intrastate and Interstate except Alaska and Hawaii.
(N) (4) This service is available to current Business Subscribers of this service only and will not be
™ offered to Business subscribers after March 24, 2000,
. Issued: February 23, 2000 Effective: March 24, 20

David E. Scott, President M&P uinlics
) T NISSIOn
Birch Telecom of Missouri, Inc. Sowy 8@@‘%50 S

Kuraon Gity, Missons 94108 FILFD MAR 2 4 2000



P.S.C. Mo. No. 1
Ist Revised Sheet No. 32
Birch Telecom of Missourl, Inc. Replacing Original Sheet No. 32

. 'S.  PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued) QC)IA@\\@H%}% ggﬁﬁﬁ%]?%@ﬁ
5.4.8 Birch Integrator Business Package (1) ﬁﬁ@‘ﬁ JBN j' 5 1@@@

A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing [gcrement
0] Business (2) 8.15 1 minute 1 minute
Business (3) $.08 6 seconds 6 seconds

B. 800 Service

From points in Missouri to Customer’s Premises in Missourt:

Per Minute Minimum Billing Increment
Business (3) 5.10 6 seconds 6 seconds
Business-1 Year Term(3) .09 6 seconds 6 seconds

Payphone origination charge$.30 per call

C. Travel Card Service

From any point in Missouri to points in Missouri:

Per Minute Minimum Billing Increment
, ) Business $.20 6 seconds 6 seconds

Travel Card Operator Services - $.30 per call CANCELLED

Payphone origination charge - $.30 per call

MAR 2 4 2000

by MY ps 32
Pubhc Service Comm|ssmn
MISSOURI

(1) Business Customers subscribing to the Company’s local exchange business package as
defined in the Company’s Local Exchange Service Tariff PSC Mo. No. 3 will receive a
discounted rate on their long distance service.

{2) Applies to Birch Business Packages Customers not subscribing to Birch Long Distance

Service. Mﬂﬂgg%ﬂﬁ P & HE@
(3) Applies to Birch Business Packages Customers subscribing to Birch Long DlstancS Srnrnios”
Service for IntralLATA, Intrastate and Interstate except Alaska and Hawaii.

Py FILED JUL 1 § 193¢
Issued: June 15, 1999 Effective: July 15, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, Missouri 64108




P.S.C. Mo. No. 1

Birch Telecom of Missouri, Inc.

Original Sheet No. 32

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) U

5.4 Service Rates {continued)
5.4.8 Birch Integrator Business Package (1)

A. Toll Service

@@%ggg%ﬂﬁfﬁp% Eg‘n.ﬂniﬁ"
RECD MAR 3 1 1999

From Customer’s Premises in Missouri to any point in Missourt:

Per Minute Minimum
Business (2) $.15 6 seconds
Business (3) $.08 6 seconds

B. 800 Service

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum
Business {3) 3.10 6 seconds
Business-1 Year Term(3) 09 6 seconds

Payphone origination charge$.30 per call

C. Travel Card Service
From any point in Missouri to points in Missouri:
Per Minute Minimum
Business 3.20 6 seconds
Travel Card Operator Services - $.50 per call

Payphone origination charge - $.30 per call

Billing Increment

6 seconds
6 seconds

Billing Increment

6 seconds
6 seconds

Billing Increment

6 seconds

CANCELLED

JUuL 15 1999
By\ %#59'

erwce Commission
Public S e Ol

(1) Business Customers subscribing to the Company’s local exchange business package as
defined in the Company’s Local Exchange Service Tariff PSC Mo. No. 3 will receive a

discounted rate on their long distance service.

(2) Applies to Birch Business Packages Customers not subscribing to Birch Long Distance

Service.

(3) Applies to Birch Business Packages Customers subscribing to Birch Long Distance
Service for IntraLATA, Intrastate and Interstate except Alaska and Hawaii.

. Issued: March 31, 1999

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108

Effective: April 30, 1999

@W@O%mt?oomn
FLED ABR 2 01999



P.S.C. MO No. 1

BIRCH TELECOM OF MISSOURI, INC.

7th Revised Sheet No. 33
Cancels 6th Revised Sheet No. 33

5.

PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

5.4.9.

Birch Business Volume Commitment Plans — Rates

The volume commitment level can be met by a combination of Toll, Toll Free and
Calling Card Services usage.

1. Toll Service

Total Usage —

No Volume Commitment

Total Usage —

$10.00 Volume Commitment

Intrastate

Total Usage —

$100.00 Volume Commitment

Intrastate (2)

Total Usage —

$250.00 Volume Commitment

Intrastate (2)

Total Usage —

$500.00 Volume Commitment

Intrastate (2)

Total Usage —

$1000.00 Volume Commitment

Intrastate (2)

Rate Per Minute Minimum Billing Increment
(1

Rate Per Minute Minimum Billing Increment
$.069 6 seconds 6 seconds

Rate Per Minute Minimum Billing Increment
$.059 6 seconds 6 seconds

Rate Per Minute Minimum Billing Increment
$.054 6 seconds 6 seconds

Rate Per Minute Minimum Billing Increment
$.049 6 seconds 6 seconds

Rate Per Minute Minimum Billing Increment
$.044 6 seconds 6 seconds

(1) See Section 5.4 preceding for rate per minute.
(2) Effective April 24, 2004, these rates are no longer available to new subscribers.

N)

Issued: March 25, 2004

CANCELLED

September 18, 2008

Missouri Public

Service Commission

David E. Scott, President

Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, Missouri 64108

Effective: April 24, 2004

FILED

™)

N)

N)

™)

MO PSC
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P.5.C. MO No. 1

BIRCH TELECOM OF MISSQURI, INC.

6th Revised Sheet No. 33
Replacing Sth Revised Sheet No. 33

5.

PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

5.4.9.

Birch Business Volume Commitment Plans — Rates

Calling Card Services usage.

1. Toll Service

Total Usage —
Ne Volume Commitment

Total Usage —

$£10.00 Volume Commitment
Intrastate

Total Usage -
$100.00 Volume Commitment
Intrastate

Total Usage —
$250.00 Volume Commitment

Intrastate
Total Usage —

500.00 Volume Commiiment
Intrastate

Total Usage —
$1000.00 Volume Commitment
Intrastate

(1) See Section 5.4 preceding for rate per minute.

Rate Per Minute

Minimum

(1) H"‘

Rate Per Minute
$.069

Rate Per Minute
$.059

Rate Per Minute
$.054

Rate Per Minute

Minimum
6 seconds

Minimum
6 seconds

Minimum
6 seconds

Minimum

5.049
Rate Per Minute

- 5.044

CANCEY

M’?\ 5\5:5 \:5\0

6 seconds
Miniroum

6 seconds

\E0

y 10

MlSQ@éﬁ faubli@

Sonfies

eMmmiissién

RFAT MAY 28 2003

The volume commitment level can be met by a combination of Toll, Toll Free and

Billing Increment

Billing Increment

6 seconds
Billing Increment

6 seconds

Billing Increment

6 seconds
Billing Increment

6 seconds

Billing Increment

6 seconds

®)

D)

D)

@y

(D)

¥

Issued: May 27, 2003

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouni 64108

Effective: June 27, 2003

MISQ@&H Publie

Sorviee

amrhisslon

FILED JUN 27 2003



5th Revised Sheet No. 33
Replacing 4th Revised Sheet No. 33

Misgsourt Publie
Sorvied mmission

REGD APR 11 2003

‘ P.S5.C. MO No. 1

BIRCH TELECOM OF MISSOURI, INC.

{ 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.4 Service Rates (continued)

5.4.9. Birch Business Volume Commutment Plans — Rates

\\
SANCRULE
ck- .i 1%%% 1. Toll Service

The volume commitment level can be met by a combination of Toll, Toil Free and
Calling Card Services usage. (T

3\-\“ v CQ /53 Total Usage Rate Per Mimute Minimum  Billing Increment
\\M ﬂﬁ&ﬁr\b%o Volume Commitment .
&30 A ()
PO Total Usage Rate Per Minute Minimum  Billing Increment
—5$10.00 Volume Commitment .
Intrastate $.069 6 seconds 6 seconds
Interstate .069 6 seconds 6 seconds
Alaska, Hawaii, Virgin Islands ‘
and Puerto Rico 1 6 seconds 6 seconds
Total Usage Raie Per Minute Minimum — Billing Increment
—~ $100.00 Volume Commitment
Intrastate $.059 6 seconds 6 seconds
. Interstate 059 6 seconds 6 seconds
Alaska, Hawaii, Virgin Islands .
and Puerto Rico g1 6 seconds 6 seconds
Total Usage Rate Per Minute Minimum  Billing Increment  (N) »
—3$250.00 Volume Commitment o
Intrastate $.054 & secands 6 seconds
Interstate .054 6 seconds 6 seconds
Alaska, Hawaii, Virgin Islands
and Puerto Rico 11 6 seconds 6 seconds (N)
Total Usage Rate Per Mionte Minimum  Billing Increment
' — $500.00 Volume Commitment
Intrastate $.049 6 seconds 6 seconds
Interstate 049 6 seconds 6 seconds
Alaska, Hawaii, Virgin Islands
and Puerto Rico A1 6 seconds 6 seconds
Total Usage Rate Per Minute Minimum  Billing Increment  (N)
— $1000.00 Volume Cornmitinent ]
Intrastate $.044 6 seconds 6 seconds
Interstate .044 6 seconds 6 seconds
Alaska, Hawaii, Virgin Islands
and Puerto Rico A1 6 seconds 6 seconds N

(1) See Section 5.4 preceding for rate per minute.

Issued: April 10, 2003 Effective: May 12, 2003

Miaseur Publie
Serviss Semmiaalon

EILED MAY 12 2003

. David E. Scott, President
, N Birch Telecom of Missouri, Inc.
\ 2020 Baltimore Avenue
Kansas City, Missouri 64108



P.S.C. MO No. 1

4" Revised Sheet No. 33
BIRCH TELECOM OF MISSOURI, INC. Replacing 3™ Revised Sheet No. 33

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Missourl Publio

RECD JUL 24 2002

Service issi
The volume commitment level can be met by a combination of Toll, Toll Free and Calling CS%? mm ISSIQﬁ

Services usage.

5.4 Service Rates {continued)

5.4.9, Birch Business Volume Commitment Plans — Rates

1. Toll Service

Total Usage — No Volume Commitment Rate Per Minute ~ Minimum Billing Increment
(1)
Total Usage — $10.00 Volume Commitment Rate Per Minute Minimum Billing Increment
Intrastate 5.069 6 seconds 6 seconds
Interstate 069 6 seconds 6 seconds
Alaska, Hawaii, Virgin Islands
and Puerto Rico . 11 6 seconds 6 seconds

Total Usage — $100.00 Volume Commitment Rate Per Minute Minimum Billing Increment

Intrastate $.059 6 seconds 6 seconds
Interstate 039 6 seconds 6 seconds -
Alaska, Hawaii, Virgin Islands

and Puerto Rico 11 6 seconds 6 seconds

Totat Usage — $500.00 Volume Commitment Rate Per Minute Minimum Billing Increment

Intrastate $.049 6 seconds 6 seconds
Interstate 049 6 seconds 6 seconds
Alaska, Hawaii, Virgin Islands

and Puerto Rico 11 . 6 seconds 6 secomds

Missouri Public

FILED SEP 23 2002

(1) See Section 5.4 preceding for rate per minute.

Searvice Comrmi H
Issued: July 24, 2002 Effective: September‘i‘};: -26(-)’-23-"'“53101"\
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108




P.S.C. MO No. 1

BIRCH TELECOM OF MISSOUR], INC.

3" Revised Sheet No. 33
Replacing 2™ Revised Sheet No. 33

° -

5.4 Service Rates (continued)

5.4.9. Birch Business Volume Commitment Plans — Rates

usage,
1. Toll Service

Total Usage — No Volume Commitment

Total Usage — $10.00 Volume Commitment

Intrastate

Interstate

Alaska, Hawaii, Virgin Islands
and Puerto Rico

Total Usage — $100.00 Volume Commitment

Intrastate

Interstate

Alaska, Hawaii, Virgin Islands
. and Puerto Rico

Total Usage — $500.0¢ Volume Commitment

Intrastate

Interstate

Alaska, Hawaii, Virgin Islands
and Puerto Rico

(1) See Section 5.4 preceding for rate per minute.

Rate Per Minute
(1)
Rate Per Minute

$.069
069

A1
Rate Per Minute

$.059
059

A1

Rate Per Minute

$.049
.049

11

PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

Missouri Public

RECD OCT 1 0 2001

Service Commission

The volume commitment level can be met by a combination of Toll, 800 and Calling Card Services

Minimum

Minimum

6 seconds
6 seconds

6 seconds
Minimum

6 seconds
6 seconds

6 seconds
Minimum

6 seconds
6 seconds

6 seconds

Billing Increment

Billing Increment

6:seconds
6 seconds

6 seconds

Billing Increment

6 seconds
6 seconds

6 seconds

Billing Increment

6 seconds
6 seconds

6 seconds

CANCELLED

. R
P“b“{b%%gz’ a.,m;ssxa

Missouri Public

N

Issued: October 10, 2001

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Balimere Avenue
Kansas City, Missouri 64108

LD VO 69 2001

Service Cormmlssion

(R)
R)

(R)
(R)



P.S.C. Mo. No. 1
2nd Revised Sheet No. 33

Birch Telecom of Missouri, Inc. Replacing 1st Revised Sheet No. 33

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Q@Mgg@ﬂgﬂn@%@ﬁ o
i’- .

RECD FEB 2 3 2000

5.4 Service Rates {continued)
M 5.4.9. Birch Business Volume Commitment Plans — Rates
(\‘:1 | ke
CAN = ) The volume commitrnent level can be met by a combination of Toll, 800 and Calling Card Services usage.
NOV 0 92001

Toll Service

%rﬁ\ otal Ung — No Volume Commitment Rate Per Minute Minimum  Billing Increment
.B qul‘u
grvs

|Pubhc SM oum @

! Total Usage — $25.00 Volume Comrmitment Rate Per Minute Mininmmm Billing Increment
(R) Intrastate 5.08 6 seconds 6 seconds
®) Interstate 08 6 seconds 6 seconds
R Alaska, Hawaii, Virgin Islands
(R) and Puerto Rico 11 6 seconds 6 seconds

Total TJsage —~ $100.00 Volume Commitment Rate Per Minute Minimum Billing Incrernent
®) Intrastate $.07 6 seconds 6 seconds
®) Interstate .07 6 seconds 6 seconds

. Alaska, Hawaii, Virgin Islands
) and Puerto Rico 11 6 seconds 6 seconds

Totai Usage — $500.00 Volume Commitment Rate Per Minute Minitum Billing Increment
(g) Intrastate 8.065 6 seconds 6 seconds
®) Interstate .065 6 seconds 6 seconds

Alaska, Hawaii, Virgin Islands
®) and Puerto Rico 11 6 seconds 6 seconds

| Total Usage — $1.000.00 Volume Commitment Rate Per Minute Minimum Billing Increment
Eg) Intrastate $.06 6 seconds 6 seconds

) Interstate .06 6 seconds 6 seconds
R Alaska, Hawaii, Virgin Islands

) and Puerto Rico 11 6 seconds 6 seconds
(a0 Total Usage — $2.500.00 Volume Commitment Rate Per Minute Minimum  Billing Increment

Intrastate $.055 6 seconds 6 seconds

Interstate 055 6 seconds 6 seconds

Alaska, Hawaii, Virgin Islands
™ and Puerto Rico 11 6 seconds

(1) See Section 5.4 preceding for rate per minute.

6 seconds

Issued: February 23, 2000

David E. Scoit, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108

Effective: WM 2000
S e

&?“u Or
FILED MAR 2 4 2000



P.S.C. Mo. No. 1
1st Revised Sheet No. 33
Replacing Original Sheet No. 33

RECEIVED

Birch Telecom of Missouri, Inc.

® .

PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

(M)
CANCELLED MAY 14 1999
MAR 2 4 2000 MQ. PUBLIC SERYiGE UMM
(M) N
(N} 5.4 Service Rates (continued) By 02 . g KS ’55
rublic Service Commission
5.4.9. Business Volume Commitment Plans ~ Rates MISSOURI
The volume commitment level can be met by a combination of Toll, 800 and Calling Card
Services usage.
1. Toll Service
Total Usage — No Volume Commitment Rate Per Minute Minimum Billing Increment
(N
Total Usage — $25.00 Volume Commitment Rate Per Minute Minimum Billing Increment
Intrastate $.09 6 seconds 6 seconds
Interstate .09 6 seconds 6 seconds
Alaska, Hawaii, Virgin [slands 3
and Puerto Rico A3 6 seconds 6 seconds
Total Usage — $100.00 Volume Commitment Rate Per Minute Minimum Billing Increment
Intrastate $.085 6 seconds 6 seconds
Interstate 085 6 seconds 6 seconds
Alaska, Hawaii, Virgin Islands
and Puerto Rico 13 6 seconds 6 seconds
Total Usage — $500.00 Volume Commitment Rate Per Minute Minimum Biiling Increment
Intrastate $.08 6 seconds 6 seconds
Interstate 0% 6 seconds 6 seconds
Alaska, Hawaii, Virgin Islands
and Puerto Rico 13 6 seconds 6 seconds
Total Usage ~ $1.000.00 Volume Commitment Rate Per Minute Minimum Billing Increment
Intrastate $.075 6 seconds 6 seconds
Interstate Q75 6 seconds 6 seconds
Alaska, Hawaii, Virgin Islands
and Puerto Rico A3 6 seconds 6 seconds

(N)

(1)} See Section 5.4 preceding for rate per minute.

Issued: May 14, 1999

David E. Scott, President
Birch Telecom of Missour, Inc.
2020 Baltimore Avenue
Kansas City, Missoun 64108

Effective: June 14, 1999

Sories T El

DOIOR

FILED JUN 1 4 1909
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P.S.C. Mo. No. 1

Birch Telecom of Missouri, Inc.

Original Sheet No. 33

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.5 Promotions

RECD MAR 51 ioog

From time to time, the Company may elect to offer special promotions to its customers. These
promotions will generally consist of a reduced price, a waiver of installation charges, or a free

service with a purchase of another service.

Any promotional waiver or discounted rate will apply only one time per customer for each service
in any given wire center prefix during the course of the promotionai period, subject to prior

notification and approval by the Commission.

The Company will provide written notice to the Commission no less than seven {7) days prior to the
beginning of each promotion period identifying the promotion and the exchanges within which the
promotion will be offered. If facilities permit, all residence and/or business customers will be
offered the same opportunity to take advantage of the same terms and conditions under the

promotions in which to subscribe to residence or business services,

CANCELLED

JUN L

3

)
publ

4 1993
585 jon
Gofiwast

WA Sy TR

LED APR 3 0 1999

Issued: March 31, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108

Effective: April 30, 1999



P.S.C. MO No. 1
6th Revised Sheet No. 34
BIRCH TELECOM OF MISSOURI, INC. Cancels 5th Revised Sheet No. 34

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.4 Service Rates (continued)
5.4.9 Business Volume Commitment Plans — Rates (continued)

2. Toll Free Service

Monthly Usage for Volume Commitment Rate per minute

No Volume Commitment(1) $.10

No Volume Commitment .089

$10.00 Volume Commitment (2) .089

$10.00 Volume Commitment .069

$100.00 Volume Commitment (3) .069 N)
$250.00 Volume Commitment (3) .064 (N)
$500.00 Volume Commitment (3) .059 (N)
$1000.00 Volume Commitment (3) .054 (N)

3. Calling Card

Monthly Usage for Volume Commitment Rate per minute
No Volume Commitment $.20
$25.00 Volume Commitment .20
$100.00 Volume Commitment .20
$250.00 Volume Commitment .20
$500.00 Volume Commitment .20
$1000.00 Volume Commitment 20

Additional charges apply as set out in Section 5.4.3

(1) This service is available to current Business subscribers of this service only and will not be offered to Business
subscribers after March 24, 2000.

(2) Effective March 1, 2004, these rates are only available to existing Toll Free customers.

(3) Effective April 24, 2004, these rates are no longer available to new subscribers. ™)

Issued: March 25, 2004 Effective: April 24, 2004
David E. Scott, President
Birch Telecom of Missouri, Inc.
CANCELLED 2020 Baltimore Avenue HlEn
September 18, 2008 Kansas City, Missouri 64108

Missouri Public “u m

Service Commission
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P.5.C. MONo. 1
5th Revised Sheet No. 34

BIRCH TELECOM OF MISSQURI, INC. Cancels 4th Revised Sheet No. 34
. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Missouri Public
5.4 Service Rates (continued) ' 3 0
5.4.9 Business Volume Commitment Plans — Rates (continued) RECD J A N 2004
2. Toll Free Service Service Commission
Monthly Usage for Volume Commitment Rate per minute
No Volume Commitment(1) 5.10
No Volume Commitment 089
$10.00 Volume Commitment (2) 089 "(N)
$10.00 Volume Commitment 069 (N)
$100.00 Volume Commitment .069
$250.00 Volume Commitment 064
$500.00 Volume Comraitment 039
$1000.00 Volume Commitment .054
3. Calling Card
Monthly Usage for Volume Commitment Rate per minute
No Volume Commitment $.20
$25.00 Volume Commitment .20
$100.00 Volume Commitment 20
$250.00 Volume Commitment 20
. $500.00 Volume Commitment .20
$1000.00 Volume Commitment .20

Additional charges apply as set out in Section 5.4.3 c ANCE"\'ED

(1) This service is available to current Business subscribers of this service only and will not be offered to Business
subscribers after March 24, 2000,

(2) Effective March 1, 2004, these rates are only available to existing Toll Free customers. N)
| Issued: January 30, 2004 Effective: March 1, 2004
David E. Scott, President . . ]
Birch Telecom of Missouri, Inc. SeaM issouri Fublie

rvice Comtission

FILED MAR 01 2004

2020 Baltimore Avenue
Kansas City, Missouri 64108



P.S.C.MONo. 1
4th Revised Sheet No. 34

BIRCH TELECOM OF MISSOURI, INC. Replacing 3rd Revised Sheet No, 34
Publie
5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) 89%’@3@&2““11 @lg]gn

5.4 Service Rates (continued) RFCT‘J A PR 1 1 2003
=Ly :
5.4.9 Business Volume Commitment Plans — Rates (continued)

2.  Toll Free Service

Monthly Usage for Volume Commitment Rate per minute

No Volume Commitment(1) $.10

No Volume Commitment 089

$10.00 Volume Commitment .089

$100.00 Volume Commitment .069

$250.00 Volume Commitment .064 {N)

$500.00 Volume Commitment .059

$1000.00 Volume Commitment 054 Ny
3. Calling Card

Monthly Usage for Volume Commitment Rate per minute

No Volume Commitment $.20

$25.00 Volume Commitment 20

$100.00 Volume Commitment 20

$250.00 Volume Commitment 20 N)

$500.00 Volune Commitment 20

$1000.00 Volume Comimitment 20 (W)

Additional charges apply as set out in Section 5.4.3

GANCF\,\F“
war 01 10,

: 6\\)/\(\‘)‘% ieoref
R

(1) This service is available to current Business subscribers of this service only and will not be offered to Business
subscribers after March 24, 2000.

Issued: April 10, 2003 Effective: May 12, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc. g
2020 Baltimore Avenue gg%@llg%g gl’ﬁl’%?éﬁ@ﬂ

Kansas City, Missouri 64108
FILED MAY 12 2003



P.S.C. MO No. |
- 3" Revised Sheet No. 34

BIRCH TELECOM OF MISSOURI, INC. Replacing 2™ Revised Sheet No. 34
. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Misoourl Publie
5.4 Service Rates {continued) RE’C'D J U L 2 4 2002

54.9. Business Volume Commitment Plans — Rates (continued)

Service Commissij
2. Toll Free Service mlsseﬁn

Monthly Usage for Volume Commitment Rate per minute

No Volume Commitment(1) " 3.10

No Volume Commitment . .0gg

$10.00 Volume Commitment ' 089 _

$100.00 Volume Commitment 069 . :

$500.00 Vohune Commitment .059

3.Calling Card Y]

Monthly Usage for Volume Commitment Rate per minute

No Volume Commitment $.20

$25.00 Volume Commitment 20

$100.00 Volume Commitrnent 20

$500.00 Volume Comrmnitment .20 -
. Additional charges apply as set out in Section 5.4.3 (M

) AM\Q\SS (sslon

{1} This service is available to current Business subscribers of this service only and will not be offered to Business

subscribers after March 24, 2000. o
Missouri Public

® FILED SEP 23 2002

Issued: July 24, 2002 Effective: ernb 002 . .
David E. Scott, President g’éréff’égl Egr%%lss‘()n

Birch Telecorn of Missourt, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108




P.5.C. MO No. 1

2% Revised Sheet No. 34
BIRCH TELECOM OF MISSQOURI, INC. Replacing 1¥ Revised Sheet No. 34

Migsouri Public

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.4 Service Rates (continued) REC'D DCT 1 0 2001

5.4.9. Business Volume Commitment Plans — Rates {continued)

servics Cormmission

2. 800 Service

Mounthly Usage for Volume Commitment Rate per minute

No Volume Commitment{1}) $.10

No Volume Commitment 089 (R)

$10.00 Volume Commitment 089 (R)

$100.00 Volurme Commitment 069 (R}

$£500.00 Volume Commitment .059 g;
5]

3. Travel Card

Monthly Usage for Volumie Commitment Rate per minute
No Volume Commitment 5.20
$25.00 Volume Commitment .20
$100.00 Volume Commitment 20
$500.00 Volume Commitment 20

® o)

CANCELLED
EP 554 ssia“ ]
Pub“‘:z Qé&e

{1) This service is available to current Business subscribers of this service only and will not be offered to Business
subscribers after March 24, 2000.

. Missouri Public
Issued: QOctober 10, 2001 Effech\'fE November 9, 2001
David E. Scott, President
Birch Telecom of Missouri, Inc. ED N 0 V O 9 2001
2020 Baltimore Avenue

Kansas City, Missouri 64108 Service Commission



P.S.C. Mo. No. 1
1st Revised Sheet No. 34

Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 34
@ . iovison or reTRASTATE INTEREXCHANGE SERVICE (continued) ¢ IWIQOQMLT P2 vinie

5.4 Service Rates {continued) REC'D FEB 2 3 2000

5.4.9. Business Volume Commitment Plans -~ Rates (continued)

2. 800 Service

Monthiy Usage for Volume Commitment Rate per minute

(T) - No Volume Commitment(1) 5.10

) No Volume Commitment .09

®) $25.00 Volume Cormmitment 09

R) $100.00 Volume Commitment .085

®) $500.00 Volume Commitment .08

®R) $1,000.00 Volume Commitment : 075

) $2,500.00 Volume Commitment 07
3. Travel Card
Monthly Usage for Volume Commitment Rate per minute
No Volume Commitment $.20
$25.00 Volume Commitment 20
$100.00 Volume Commitment 20

. $500.00 Volume Commitment .20

$1,000.00 Volume Commitment .20

N $2,500.00 Volume Commitment 20

CANCELLED

NOV 0 9 2007
pyo2n B3

vee Coruiia3ion
Fubhc u?mﬂs ol Bi

) (1) This service is available to current Business subscribers of this service only and will not be
M) offered to Business subscribers after March 24, 2000.
. Issued: February 23, 2000 Effective: March 24, 2000
David E. Scott, President R
Birch Telecom of Missouri, Inc. s:}ow‘pué’@ ggfﬁ'ﬁ@hu.
2020 Baltimore Avenue

Kansas City, Missouri 64108 FLED MAR 2 4 2000



P.S.C. Mo. No. 1

Birch Telecom of Missouri, Inc.

Original Sheet No. 34

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) R ECE ‘V ED

5.4 Service Rates (continued)

5.4.9. Business Volume Commitment Plans — Rates (continued)

2. 800 Service

Monthly Usage for Volume Commitment

No Volume Commitment
$25.00 Volume Commitment
$100.00 Volurme Commitment
$500.00 Volume Commitment
$1,000.00 Volume Commitmert

3. Travel Card

Moenthly Usage for Volume Commitment

No Volume Commitment
$25.00 Volume Commitment
$100.00 Volume Commitment
$500.00 Volurme Commitment
$1,000.00 Volume Comymitment

CANCELLED

MAR 2 4 2000
By lsif’ 5 ?)d(

MAY 14 1993

MO. PubLiC SEHviLE GUMM

Rate per minute

.10
.10
095
.09
.09

Rate per minute

$.20
20
20
20
20

Public Service Commission
MISSOURI

Issued: May 14, 1999
David E. Scott, President

Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, Missoun 64108

Effective: June 14, 1999

S@Mgg gﬂmprg%g OR

FILED JUN 14 199



P.S.C. MO No. 1

BIRCH TELECOM OF MISSOURI, INC. Original Sheet No. 34.1

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Missouri Public @®)

5.4 Service Rates (continued) REC'D OGT 1 0 2001

5.4.10. Birch Price Protection Plan

A. Birch offers optional discounts for Customers that agree to a term co%ﬁ%ll?g 19{9 EP miaslon
meonths. Customer is eligible for Price Protection Plan (*PPP”) term pricing only where Customer
has a minimum of three Birch Basic Business Lines and/or Trunks, as defined in Birch's P.S.C.
MO No. 1 Tariff, within an account. The 24-month commitment also qualifies Customers for a
Local Exchange Service discount as provided in Birch’s P.S.C. MO No. 1 Tariff.

B. Customers subscribing to the PPP must commit to a written term service agreement in a form
designated by Birch, which shall include, without limitation, Customer’s term selection.

C. The term will commence on the billing date for the first new line or the first billing date after
Customer executes a term service agreement if the service is currently being provided to
Customer. e

D. Al rules, regulations, fees, charges, taxes and surcharges normally applicable to Birch Basic
Business Line and Trunk services shall apply. Any charges in any proposal or quotation are
exclusive of taxes and surcharges. Term pricing may not be combined with any other offer.

E. If monthly term rates as specified in this Section decrease during the term period, Customer may
elect to obtain the new rates by executing a new term service agreement with the new rates, with a
new term commencement date, and an agreement to the same or greater commitment term period.

. F. For Customers who establish a term service agreement, monthly Birch Basic Business and Trunks
rates will not change as a result of a Birch-initiated increase; however, if a Local Exchange Rate
Group Reclassification occurs, as set forth in this Tariff, an adjustment for the remaining term of
the term service agreement will be made.

G. If Customer disconnects Services or otherwise terminates its term service agreement prior to the
end of the current term for any reason except for a failure by Birch to meet the terms of the Term
Customer Service Level Objectives specified below, Customer agrees on the next monthly invoice
to pay a termination charge as liquidated damages and not as a penalty, equal to the greater of:

1. $50.00 per terminated line, or
2. $10.00 per terminated line multiplied by the number of months remaining in the current
term.

H. Customer may add or terminate new voice lines without termination liability, provided that
Customer maintains service to its primary billed telephone number for the remainder of the term
commitment and remits payment for any applicable charges, surcharges and fees.

1. The following Service Level Objectives apply to the PPP only, and are subject to all other
provisions of this Tariff, including specifically but without limitation, any and all limitations of
liability. Birch will use commercially reasonable efforts to provide Services in accordance with
the following Service Level Objectives:

2_____..______mm_____._________..m_..____._______________.___

. Missouri Public
Issued: October 10, 2001 E VR b 2
CANCELLED David E. Scott, President ﬁﬁgﬁ IN)W ﬁsg %01
September 18, 2008 Birch Telecom of Missourt, Inc.
Missouri Public 2020 Baltimore Avenue

Service Commission

Service Commission Kansas City, Missouri 64108



PS.C. MO No. 1
1¥ Revised Sheet No. 34.2

BIRCH TELECOM OF MISSOURI, INC. Replacing Original Sheet No. 34.2

’ 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

Service Rates (continued) RECD NO V 0 1 2[][”

5.4.10 Birch Price Protection Plan {continued)

Misgourt Publie

Service Commission
1. Complete loss of Service caused solely by a Birch network problem will be remedied

within 8 business hours from Customer notification to Birch Network Maintenance

(“BNM").

2. Partial loss of Service caused solely by a Birch network problem will be remedied within
12 business hours from notification to BNM.

3. Noase or static caused solely by a Birch network problem will be remedied within 16
business hours from notification to BNM.

As Customer’s sole remedy for any failure to meet any of the above Service Level Objectives,
unless such Service Level Objective is caused by an event outside the reasonable control of
Birch, any event of force majeure, or any failure resulting from facilities, inside wiring or
equipment of Customer or third parties, Customer may terminate its term commitment
obligation without incurring termination liability by providing written notice to Birch within
thirty (30) days of the failure to meet the applicable Service Level Objective. If Customer
continues to use Birch service following any such notice of termination, Customer may
continue to receive term pricing and pricing update notices.

A Service Level Objective failure shall be deemed to commence upon the opening of a
trouble ticket with BNM, as requested by Customer, and shall be deemed to terminate upon
the clearing of the same trouble ticket. No failure shall be deemed to have occurred unless
Customer has provided reasonable assistance in an effort to diagnose the reported problem.
Reasonable assistance includes, but is not limited to, requesting the opening of a trouble ticket
from BNM promptly, providing Birch access to Customer’s premises, if necessary, and
assisting Birch with problem identification and resolution.

Customer shall be responsible at all times for the proper installation, operation and
maintenance of any Customer-provided equipment used in connection with the Services. In
addition, Customer shall ensure that all such equipment is technically and operationally
compatibie with the Services and in compliance with applicable laws and regulations.

. If Customer relocates to another location in a Birch market where the same Services are

available, Customer may transfer Services to the new location if the new Services equal or
exceed the number of lines at the old location, upon payment of instaliation charges for the
new location, if applicable; however, rates may vary by location, and Customer’s rates may
increase.

Services are for Customer’s use only and may not be resold, and the term service agreement

may not be transferred or assigned, by operation of law or otherwise, without Birch’s prior

written approval. Any attempted assignment or transfer without Birch’s prior written (E)
approval shall be void. ()

In the event a governmental agency determines the term service agreement violates any law,
rule or regulation, Birch shall have the option of terminating the term service agreement
without further obligation to Customer or revising such agreement to comply with such law,
rule or regulation.

. Issued: November 1, 2001 Effective: December 1, 2001

CANCELLED
September 18, 2008
Missouri Public
Service Commission

David E. Scott, President : M'QB@UT‘ Publie

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue

Kansas City, Missouri 64108 F“_ED DEC 01 2[][]1

) Sarvice Commission




BIRCH TELECOM OF MISSQURI, INC.

P.8.C. MO No. 1

Original Sheet No. 34.2

|
I . 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
I

54 Service Rates (continued)

5.4.10 Birch Price Protection Plan (continued)

o .

- CANCELIFN

pec 012000 M

gy BFHS? 392

lic Serwce Comnassion
P"b MISSOURI

N.

1.  Complete loss of Service caused solely by a Birch network problem will be remedied
within 8 business hours from Customer notification to Birch Network Maintenance
(“BNM™).

2. Partial loss of Service caused solely by a2 Birch network problem will be remedied within
12 business hours from notification to BNM.

3. Noise or static caused solely by a Birch network problem will be remedied within 16

business hours from notification to BNM.

4

As Customer’s sole remedy for any failure to meet any of the above Service Level Objectives,
unless such Service Level Objective is caused by an event outside the reasonable control of
Birch, any event of force majeure, or any failure resuiting from facilities, inside wiring or
equipment of Customer or third parties, Customer may terminate its term commitment
obligation without incurring termination liability by providing written notice to Birch within
thirty (30) days of the failure to meet the applicable Service Level Objective. If Customer
continues to use Birch service following any such notice of termination, Customer may
continue to receive term pricing and pricing update notices.

A Service Level Objective failure shall be deemed to commence upon the opening of a
trouble ticket with BNM, as requested by Customer, and shall be deemed to terminate upon
the clearing of the same trouble ticket. No failure shall be deemed to have occurred unless
Customer has provided reasonable assistance in an effort to diagnose the reported problem.
Reasonable assistance includes, but is not limited to, requesting the opening of a trouble ticket
from BNM promptly, providing Birch access to Customer’s premises, if necessary, and
assisting Birch with problem identification and resolution.

Customer shall be responsible at all times for the proper instailation, operation and
maintenance of any Customer-provided equipment used in connection with the Services. In
addition, Customer shall ensure that all such equipment is technicaily and operationally
compatible with the Services and in compliance with applicable laws and regulations.

If Customer relocates to another location in a Birch market where the same Services are
available, Cusiomer may transfer Services to the new location if the new Services equal or
exceed the number of lines at the old location, upon payment of installation charges for the
new location, if applicable; however, rates may vary by location, and Customner’s rates may
increase,

Services are for Customer’s use only and may not be resold, and the term service agreement
may not be transferred or assigned, by operation of law or otherwise, without Birch’s prior
written approval. Any attempted assignment or transfer with Birch’s prior written approval
shall be void.

In the event a governmental agency determines the term service agreement violates any law,
rule or regulation, Birch shall have the option of terminating the term service agreement
without further obligation to Custorner or revising such agreernent to comply with such law,
rule or regulation.

-

Issued: October 10, 2001 ‘ E : er

E

David E. Scott, President

B 320 Batiomore vvomrs FILED NOV 09 2001

Kansas City, Missouri 64108

Service Commission

Missouri Public

RECD GCT 10 2007

Service Commission
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P.S.C. MO No. 1

BIRCH TELECOM OF MISSOURI, INC.
dba BIRCH COMMUNICATIONS

3rd Revised Sheet No. 34.3
Cancels 2nd Revised Sheet No. 34.3

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

5.4.10 Birch Price Protection Plan (continued)

P. Birch Price Protection Plan Rates (3)

1.

(T)

Toll Service for calls from Customer’s Premises in Missouri to any point in Missouri:

12-Month Term Commitment

No Volume Commitment

$10.00 Volume Commitment
$50.00 Volume Commitment
$100.00 Volume Commitment (1)
$100.00 Volume Commitment
$250.00 Volume Commitment (1)
$250.00 Volume Commitment
$500.00 Volume Commitment
$1000.00 Volume Commitment (2)

24-Month Term Commitment

No Volume Commitment

$10.00 Volume Commitment
$50.00 Volume Commitment
$100.00 Volume Commitment (1)
$100.00 Volume Commitment
$250.00 Volume Commitment (1)
$250.00 Volume Commitment
$500.00 Volume Commitment
$1000.00 Volume Commitment (2)

(1) Effective March 1, 2004, these rates are only available to existing customers.

(2) Effective April 24, 2004, these rates are only available to existing customers.

Per Minute Minimum Billing Increment
$.059 6 seconds 6 seconds
.055 6 seconds 6 seconds
.050 6 seconds 6 seconds
.049 6 seconds 6 seconds
.045 6 seconds 6 seconds
.044 6 seconds 6 seconds
.040 6 seconds 6 seconds
.035 6 seconds 6 seconds
.039 6 seconds 6 seconds
Per Minute Minimum Billing Increment
$.059 6 seconds 6 seconds
.055 6 seconds 6 seconds
.050 6 seconds 6 seconds
.049 6 seconds 6 seconds
.045 6 seconds 6 seconds
.044 6 seconds 6 seconds
.040 6 seconds 6 seconds
.035 6 seconds 6 seconds
.039 6 seconds 6 seconds
(T)

(3) Effective September 8, 2008, this is no longer available for new service.

Issued: August 29, 2008

Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Communications
2300 Main St. Suite 600

Cancelled
March 16, 2009
Missouri Public

Service Commission
JX-2009-0582

Kansas City, Missouri 64108

Effective: September-8, 2008

September 18, 2008

FILED
Missouri Public
Service Commision
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P.S.C. MO No. 1
2nd Revised Sheet No. 34.3

BIRCH TELECOM OF MISSOURI, INC. Cancels 1st Revised Sheet No. 34.3

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.4 Service Rates (continued)
5.4.10 Birch Price Protection Plan (continued)
A. Birch Price Protection Plan Rates

1. Toll Service for calls from Customer’s Premises in Missouri to any point in Missouri:

12-Month Term Commitment Per Minute Minimum Billing Increment

No Volume Commitment $.059 6 seconds 6 seconds

$10.00 Volume Commitment .055 6 seconds 6 seconds

$50.00 Volume Commitment .050 6 seconds 6 seconds

$100.00 Volume Commitment (1) .049 6 seconds 6 seconds

$100.00 Volume Commitment .045 6 seconds 6 seconds

$250.00 Volume Commitment (1) .044 6 seconds 6 seconds (T)
$250.00 Volume Commitment .040 6 seconds 6 seconds (T
$500.00 Volume Commitment .035 6 seconds 6 seconds (M)
$1000.00 Volume Commitment (2) .039 6 seconds 6 seconds N)
24-Month Term Commitment Per Minute Minimum Billing Increment

No Volume Commitment $.059 6 seconds 6 seconds

$10.00 Volume Commitment .055 6 seconds 6 seconds

$50.00 Volume Commitment .050 6 seconds 6 seconds

$100.00 Volume Commitment (1) .049 6 seconds 6 seconds

$100.00 Volume Commitment .045 6 seconds 6 seconds

$250.00 Volume Commitment (1) .044 6 seconds 6 seconds (T)

$250.00 Volume Commitment .040 6 seconds 6 seconds (T)

$500.00 Volume Commitment .035 6 seconds 6 seconds (T)

$1000.00 Volume Commitment (2) .039 6 seconds 6 seconds N)

(1) Effective March 1, 2004, these rates are only available to existing customers.

(2) Effective April 24, 2004, these rates are only available to existing customers.

Issued: March 25, 2004 Effective: April 24, 2004
David E. Scott, President
Birch Telecom of Missouri, Inc.
CANCELLED 2020 Baltimore Avenue FIlEn
September 18, 2008 Kansas City, Missouri 64108
Missouri Public “u m

Service Commission
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P.S.C. MONo. 1

BIRCH TELECOM OF MISSOURI, INC.

1st Revised Sheet No. 34.3
Cancels Original Sheet No. 34.3

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

5.4.10 Birch Price Protection Plan (continued)

A. Birch Price Protection Plan Rates

L

Missouri Public

RECD JAN 3 0 2004

Service Commission

Toll Service for calls from Customer’s Premises in Missouri to any point in Missouri:

12-Month Term Commitment

No Volume Commitment

$10.00 Volume Commitment
$50.00 Volume Comrmitment
$100.00 Volume Commitment (1)
$100.00 Volume Commitment
$250.00 Per Month Commitment (1)
$250.00 Per Month Commitment
$500.00 Per Month Commitment
$1000.00 Per Month Commitment

24-Month Term Commitment

No Volume Commitment

$10.00 Volume Commitment
$50.00 Volume Commitment
$100.60 Volume Commitment (1)
$100.00 Volume Commitment
$250.00 Per Month Commitment (1)
$250.00 Per Month Commitment
$500.00 Per Month Commitment
$1000.00 Per Month Commitment

Per Minute Minimum
$.059 6 seconds
055 6 seconds
050 6 seconds
.049 6 seconds
.045 6 seconds
.044 6 seconds
040 6 seconds
035 6 seconds
.039 6 seconds
Per Minute Minimum
$.059 6 seconds
055 6 seconds
050 6 seconds
049 6 seconds
045 6 seconds
.044 6 seconds
.040 6 seconds
035 6 seconds
039 6 seconds
11 €0
CANCFL.

Billing Increment
6 seconds

6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

Billing Increment
6 seconds

6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

M

MR2¢m
mml% on

(1) Effective March 1, 2004, these rates are only available to existing customers.

(E) Toll Service for 12 Month $250 and $10({ Volume Commitment were accidentally omitted on 4th Revised Sheet
No. 34.4 effective June 27, 2003. In order to correct, the two commitments are be corrected in this filing to this sheet.

(M) 800 Service moved 10 Original Sheet no. 34.4

Issued: Janunary 30, 2004

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue

Kansas City, Missouri 64108

Effective: March 1, 2004
Missouri FPublie

Sarvios Sommiscion

FILED MAR 01 2004
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P.5.C. MO No. 1

BIRCH TELECOM OF MISSOURI, INC. Original Sheet No. 34.3

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Missouri Public

RECD OCT 10 2001‘?’

54 Service Rates (continued)

5.4.10 Birch Price Protection Plan (continued)

S ; |
P. Birch Price Protection Plan Rates ervice Com missio N
|
1. Toll Service for calls from Customer’s Premises in Missouri to any point in Missouri: l
Per Minute Minimem  Billing Increment |
12-Month Term Cornmitment 1
No Volume Commitment $0.059 6 seconds 6 seconds |
$100 Per Month Commitment $0.049 6 seconds 6 seconds :
|
Per Minute Minimum  Billing Increment |
24-Month Term Commitment E
No Volume Commitment $0.059 6 seconds 6 seconds i
$100 Per Month Commitment $0.049 6 seconds 6 seconds =
J
2. 800 Service for calls terminating to Customer’s Premises in Missouri from any other l
. point in Missouri: I
[
12-Month Term Commitment Per Mimzite Minimum Billing Increment {
No Volume Commitment $.069 6 seconds 6 seconds |
$100.00 Volume Commitment .059 6 seconds 6 seconds 5
24-Month Term Commitment Per Minute Minimum Billing Increment :
No Volume Commitment 8.069 6 seconds 6 seconds - |
$100.00 Volume Commitment .059 6 seconds 6 seconds - :
\ED o
h“cﬁ\ﬂ - |
GAM !
I
a0l 1“ |
I
\AZb “\\65‘0“ |
EER |
'0\\('- 5 l
T
Missouri Public |
J
FILED NOV 09 2001
® "

Service Commission
Issued: October 10, 2001 Effective: November 9, 2001
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouni 64108




P.S.C. MO No. 1
BIRCH TELECM OF MISSOURI, INC. 2nd Revised Sheet No. 34.3.1
dba BIRCH COMMUNICATIONS Cancels 1st Revised Sheet No. 34.3.1

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.4 Service Rates (continued)
5.4.10 Birch Price Protection Plan (continued)
Q. Birch Price Protection Plan Rates (4) (T

2. Toll Free Service for calls terminating to Customer’s Premises in Missouri
from any other point in Missouri:

1. Rates
Billing
12-Month Term Commitment Per Minute  Minimum Increment
No Volume Commitment (2) $.069 6 seconds 6 seconds
No Volume Commitment .059 6 seconds 6 seconds
$10.00 Volume Commitment .055 6 seconds 6 seconds
$50.00 Volume Commitment .050 6 seconds 6 seconds
$100.00 Volume Commitment (2) .059 6 seconds 6 seconds
$100.00 Volume Commitment .045 6 seconds 6 seconds
$250 Volume Commitment (2) .054 6 seconds 6 seconds
$250 Volume Commitment .045 6 seconds 6 seconds
$500 Volume Commitment .045 6 seconds 6 seconds
$1000 Volume Commitment (3) .044 6 seconds 6 seconds
Billing
24-Month Term Commitment Per Minute ~ Minimum Increment
No Volume Commitment (2) $.069 6 seconds 6 seconds
No Volume Commitment .059 6 seconds 6 seconds
$10.00 Volume Commitment .055 6 seconds 6 seconds
$50.00 Volume Commitment .050 6 seconds 6 seconds
$100.00 Volume Commitment (2) .059 6 seconds 6 seconds
$100.00 Volume Commitment .045 6 seconds 6 seconds
$250.00 Volume Commitment (2) .054 6 seconds 6 seconds
$250.00 Volume Commitment .045 6 seconds 6 seconds
$500.00 Volume Commitment .045 6 seconds 6 seconds
$1000.00 Volume Commitment (3) .044 6 seconds 6 seconds
Per Account
2. Monthly Recurring Charge (1) $5.00
(1) Monthly Recurring Charge is only applies to customers, subscribing to Birch PPP, who sign up for
Toll Free Service after March 1, 2004.

(2) Effective March 1, 2004, these rates are only available to existing customers.

(3) Effective April 24, 2004, these rates are only available to existing customers.

(4) Effective September 8, 2008 this is no longer available for new services. (T

Issued: August 29, 2008 Effective: September-8, 2008

Christopher J. Bunce, Vice President Legal, and General Counsel September 18, 2008
Birch Communications

Cancelled 2300 Main St. Suite 600
March 16, 2009 Kansas City, Missouri 64108 FILED
Missouri Public Missouri Public
Service Commission Service Commision

JX-2009-0582
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P.S.C. MO No. 1

1st Revised Sheet No. 34.3.1

BIRCH TELECOM OF MISSOURI, INC.

Cancels Original Sheet No. 34.3.1

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.4 Service Rates (continued)
5.4.10 Birch Price Protection Plan (continued)

A. Birch Price Protection Plan Rates

2. Toll Free Service for calls terminating to Customer’s Premises in Missouri

from any other point in Missouri:

1. Rates
12-Month Term Commitment Per Minute
No Volume Commitment (2) $.069
No Volume Commitment .059
$10.00 Volume Commitment .055
$50.00 Volume Commitment .050
$100.00 Volume Commitment (2) .059
$100.00 Volume Commitment .045
$250 Volume Commitment (2) .054
$250 Volume Commitment .045
$500 Volume Commitment .045
$1000 Volume Commitment (3) .044
24-Month Term Commitment Per Minute
No Volume Commitment (2) $.069
No Volume Commitment .059
$10.00 Volume Commitment .055
$50.00 Volume Commitment .050
$100.00 Volume Commitment (2) .059
$100.00 Volume Commitment .045
$250.00 Volume Commitment (2) .054
$250.00 Volume Commitment .045
$500.00 Volume Commitment .045
$1000.00 Volume Commitment (3) .044
Per Account
2. Monthly Recurring Charge (1) $5.00

(1) Monthly Recurring Charge is only applies to customers, subscribing to Birch PPP, who sign up for

Toll Free Service after March 1, 2004.
(2) Effective March 1, 2004, these rates are only available to existing customers.
(3) Effective April 24, 2004, these rates are only available to existing customers.

Minimum
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

Minimum
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

Billing

Increment
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

Billing
Increment
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

Issued: March 25, 2004
David E. Scott, President
Birch Telecom of Missouri, Inc.
CANCELLED 2020 Baltimore Avenue
September 18, 2008 Kansas City, Missouri 64108
Missouri Public
Service Commission

Effective: April 24, 2004

(T)
(T)
(T)
N)

(T)
(T)
(T)
™)
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P.S.C. MO No. 1

\ BIRCH TELECOM OF MISSQURI, INC.

Original Sheet No. 34.3.1

5.4 Service Rates (continued)

5.4.11 Birch Price Protection Plan (continued)

‘ 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
\
|

B. Birch Price Protection Plan Rates

2. Toll Free Service for calls terminating to Customer’s Premises in Missouri

from any other point in Missouri:

1.

Rates

12-Month Term Commitment
No Volume Commitment (2)

No Volume Commitment

$10.00 Volume Commitment
$50.00 Volume Commitment
$100.00 Volume Commitment (2)
$100.00 Volume Commitment
$250 Per Month Commitment (2)
$250 Per Month Commitment
$500 Per Month Commitment
$1000 Per Month Commitment

24-Month Term Commitment

No Volume Commitment (2)

No Volume Commitment

$10.00 Volume Commitment
$50.00 Volume Commitment
$100.00 Volume Commitment (2)
$100.00 Volume Commitment

$250.00 Per Month Commitment (2)

$250.00 Per Month Commitment
$500.00 Per Month Commitment
$1000.00 Per Month Commitment

2. Monthly Recurring Charge (1)

(1) Monthly Recurring Charge is only applies to customers, subscribing to Birch PPP, who sign up for

Toll Free Service after March 1, 2004.
(2) Effective March 1, 2004, these rates are only available to existing customers.

Per Minute

5.069

.059
055
050
.059
045
054
045
045
044

Per Minute

$.069

059
.055
050
059
045
054
045
045
.044

Per Account
$5.00

Missouri Public

RECD JAN 3 0 2004

Service Commission

Minimum
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

Minimum
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

(M) Birch PPP 800 (Toll Free) rates previously located on 2nd Revised Sheet No. 23.2.

(E) Toll Service for 12 Month $250 and $1000 Volume Commitment were accidentally omitted on 4th Revised Sheet
No. 34.4 effective June 27, 2003. In order to correct, the two commitments are be corrected in this filing to this sheet.

(M)
M)

Billing

Increment
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

Billing
Increment
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

Issued: January 29, 2004

Birch Telecom of the South, Inc.

David E. Scott, President
2020 Baltimore Avenue

Kansas City, Missouri 64108

Effective: March 1, 2004

Missourl Public

Sorvios

FILED MAR 01 2004

ommission

(T)
M)
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P.S.C. MO No. 1

BIRCH TELECOM OF MISSOURI, INC. 1st Revised Sheet No. 34.3.2
dba BIRCH COMMUNICATIONS Cancels Original Sheet No. 34.3.2

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.4 Service Rates (continued)
5.4.11 Birch On-Net Rate Plans
A. Birch Toll Service Rates (1) (T

1. Toll Service for calls terminating to Customer’s premises in Missouri from
any other point in Missouri.

Per_ Billing
12-Month Term Commitment Minute  Minimum  Increment
No Volume Commitment $0.049 6 seconds 6 seconds
$50.00 Per Month Commitment $0.045 6 seconds 6 seconds

$100.00 Per Month Commitment $0.040 6 seconds 6 seconds
$250.00 Per Month Commitment $0.037 6seconds 6 seconds
$500.00 Per Month Commitment $0.035 6seconds 6 seconds

Per Billing
24-Month Term Commitment Minute  Minimum  Increment
No Volume Commitment $0.049 6 seconds 6 seconds
$50.00 Per Month Commitment $0.045 6 seconds 6 seconds

$100.00 Per Month Commitment $0.040 6 seconds 6 seconds
$250.00 Per Month Commitment $0.037 6 seconds 6 seconds
$500.00 Per Month Commitment $0.035 6seconds 6 seconds

(1) Effective September 8, 2008, this service is no longer available for new service. (T)

Issued: August 29, 2008 Effective: September-8, 2008

Christopher J. Bunce, Vice President Legal, and General Counsel September 18, 2008
Birch Communications

Cancelled 2300 Main St. Suite 600
March 16, 2009 Kansas City, Missouri 64108 FILED
Missouri Public Missouri Public
Service Commission Service Commision

JX-2009-0582
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P.S.C. MO No. 1

BIRCH TELECOM OF MISSOURI, INC.

Original Sheet No. 34.3.2

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

54.11 Birch On-Net Rate Plans

A. Birch Toll Service Rates

any other point in Missouri.

12-Month Term Commitment
No Volume Commitment
$50.00 Per Month Commitment
$100.00 Per Month Commitment
$250.00 Per Month Commitment
$500.00 Per Month Co mmitment

24-Month Term Commitment

No Volume Commitment

$50.00 Per Month Commitment
$100.00 Per Month Commitment
$250.00 Per Month Commitment
$500.00 Per Month Commitment

1. Toll Servicefor callsterminating to Customer’s premisesin Missouri from

Per_ Billing

Minute Minimum Increment
$0.049 6seconds 6 seconds
$0.045 6seconds 6 seconds
$0.040 6seconds 6 seconds
$0.037 6seconds 6 seconds
$0.035 6seconds 6 seconds
Per Billing

Minute Minimum Increment
$0.049 6seconds 6 seconds
$0.045 6 seconds 6 seconds
$0.040 6 seconds 6 seconds
$0.037 6seconds 6 seconds
$0.035 6seconds 6 seconds

(N)

(N)

Issued: September 20, 2004

CANCELLED
September 18, 2008
Missouri Public
Service Commission

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108

Effective: October 20, 2004

FILED
MO PSC
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P.S.C. MO No. 1

BIRCH TELECOM OF MISSOURI, INC. 1st Revised Sheet No. 34.3.3
dba BIRCH COMMUNICATIONS Cancels Original Sheet No. 34.3.3

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.4 Service Rates (continued)
5.4.11 Birch On-Net Rate Plans (continued)
B. Birch Toll Free Service Rates (1) @))

1. Toll Free Service for calls terminating to Customer’s premises in Texas from
any other point in Texas.

a. Rates
Per Billing
12-Month Term Commitment Minute Minimum Increment
No Volume Commitment $0.049 6 seconds 6 seconds

$50.00 Per Month Commitment $0.045 6 seconds 6 seconds
$100.00 Per Month Commitment  $0.045 6 seconds 6 seconds
$250.00 Per Month Commitment ~ $0.045 6 seconds 6 seconds
$500.00 Per Month Commitment ~ $0.045 6 seconds 6 seconds

Per Billing
24-Month Term Commitment Minute Minimum Increment
No Volume Commitment $0.049 6 seconds 6 seconds

$50.00 Per Month Commitment $0.045 6 seconds 6 seconds
$100.00 Per Month Commitment $0.045 6 seconds 6 seconds
$250.00 Per Month Commitment  $0.045 6 seconds 6 seconds
$500.00 Per Month Commitment  $0.045 6 seconds 6 seconds

b. Charges
Per Account
1. Monthly Recurring Charge $5.00
(1) Effective September 8, 2008 this is no longer available for new service. (T)
Issued: August 29, 2008 Effective: September-8, 2008

Christopher J. Bunce, Vice President Legal, and General Counsel September 18, 2008
Birch Communications

Cancelled 2300 Main St. Suite 600
March 16, 2009 Kansas City, Missouri 64108 FILED
Missouri Public Missouri Public

Service Commission Service Commision

JX-2009-0582
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P.S.C. MO No. 1

BIRCH TELECOM OF MISSOURI, INC.

Original Sheet No. 34.3.3

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)
5.4.11 Birch On-Net Rate Plans (continued)

B. Birch Toll Free Service Rates

1. Toll Free Servicefor callsterminating to Customer’s premises in Missouri from

any other point in Missouri.

a. Rates

12-Month Term Commitment
No Volume Commitment
$50.00 Per Month Commitment
$100.00 Per Month Commitment
$250.00 Per Month Commitment
$500.00 Per Month Commitment

24-Month Term Commitment
No Volume Commitment
$50.00 Per Month Commitnent
$100.00 Per Month Commitment
$250.00 Per Month Commitment
$500.00 Per Month Commitment

b. Charges

1. Monthly Recurring Charge

(N)
Per_ Billing
Minute Minimum Increment
$0.049 6seconds 6 seconds
$0.045 6seconds 6 seconds
$0.045 6seconds 6 seconds
$0.045 6seconds 6 seconds
$0.045 6seconds 6 seconds
Per Billing
Minute Minimum Increment
$0.049  6seconds 6 seconds
$0.045 6seconds 6 seconds
$0.045 6seconds 6 seconds
$0.045 6seconds 6 seconds
$0.045 6seconds 6 seconds
Per Account
$5.00 (N)

Issued: September 20, 2004

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

CANCELLED 2020 Baltimore Avenue

September 18, 2008 Kansas City, Missouri 64108

Missouri Public
Service Commission

Effective: October 20, 2004

FILED
MO PSC
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P.S.C. MO Ne.
BIRCH TELECOM OF MISSOURI, INC. 3th Revised Sheet No. 24.4
dba BIRCH COMMUNICATIONS Cancels 7th Revised Sheet No. 34.4

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE {continued)
5.4 Service Rates (continued)
5.4.12 Birch Business Long Distance Oniy {1}

This service applies to Business customers that do not subscribe to the Birch Basic
Business Line and Trunk local exchange service.

A. Toli Service

For calls criginating from Customer’s premises in Missouri and terminating at any
other point in Missouri:

Per Minute Minimum Billing Increment
$100 Per Month Commitment $0.069 30 seconds & seconds ih
$500 Per Month Commitment 50.065 30 seconds 6 seconds (h

B. Toll Free Service
1. Rates

For calls terminating to Customer’s Premises in Missouri from any other point in Missouri:

Per Minute Minimum  Billing Increment
$100 Per Month Commitment $0.089 30 seconds 6 seconds D
$3500 Per Month Commitment $0.089 30 seconds 6 seconds H
Per Line {O)
2. Monthly Recurring Charge (1} $5.00

(1) Effective September 8, 2008 this service is no fonger available for new service.

Issued: February 13, 2009 Effective: March i6, 2009
CANCELLED Christopher J. Bunceh\;;t;f (Ij’(r;;trgir;ti;iigﬂarll;and General Counset -
April 07, 2017 2300 Main St. Suite 600 M.SSOF":??_, i
Missouri Public Kansas City, Missour: 64108 issourt FUB

Service Commission Service Commission
JX-2017-0186 JX-2009-0582



P.S.C. MO No. 1
BIRCH TELECOM OF MISSOURI, INC. 7th Revised Sheet No. 34.4
dba BIRCH COMMUNICATIONS Cancels 6th Revised Sheet No. 34.4

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.4 Service Rates (continued)
5.4.12 Birch Business Long Distance Only (1) (T)

This service applies to Business customers that do not subscribe to the Birch Basic
Business Line and Trunk local exchange service.

A. Toll Service

For calls originating from Customer’s premises in Missouri and terminating at any
other point in Missouri:

Per Minute Minimum Billing Increment
$100 Per Month Commitment $0.069 6 seconds 6 seconds
$500 Per Month Commitment $0.065 6 seconds 6 seconds

B. Toll Free Service
1. Rates

For calls terminating to Customer’s Premises in Missouri from any other point in Missouri:

Per Minute Minimum  Billing Increment
$100 Per Month Commitment $0.089 6 seconds 6 seconds
$500 Per Month Commitment $0.089 6 seconds 6 seconds

Per Account

2. Monthly Recurring Charge (1) $5.00
(1) Effective September 8, 2008 this service is no longer available for new service. (T)
Issued: August 29, 2008 Effective: September-8,2008

Christopher J. Bunce, Vice President Legal, and General Counsel  September 18, 2008
Birch Communications

Cancelled 2300 Main St. Suite 600
March 16, 2009 Kansas City, Missouri 64108 FILED
Missouri Public Missouri Public
Service Commission Service Commision

JX-2009-0582


anderm
Cross-Out


P.S.C. MO No. 1
6th Revised Sheet No. 34.4
BIRCH TELECOM OF MISSOURI, INC. Cancels 5th Revised Sheet No. 34.4

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.4 Service Rates (continued)
5.4.12 Birch Business Long Distance Only (M)

This service applies to Business customers that do not subscribe to the Birch Basic
Business Line and Trunk local exchange service.

A. Toll Service

For calls originating from Customer’s premises in Missouri and terminating at any
other point in Missouri:

Per Minute Minimum Billing Increment
$100 Per Month Commitment $0.069 6 seconds 6 seconds
$500 Per Month Commitment $0.065 6 seconds 6 seconds

B. Toll Free Service
1. Rates

For calls terminating to Customer’s Premises in Missouri from any other point in Missouri:

Per Minute Minimum Billing Increment (T)
$100 Per Month Commitment $0.089 6 seconds 6 seconds
$500 Per Month Commitment $0.089 6 seconds 6 seconds

Per Account

2. Monthly Recurring Charge (1) $5.00
Issued: September 20, 2004 Effective: October 20, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
CANCELLED 2020 Baltimore Avenue HI-En
September 18, 2008 Kansas City, Missouri 64108
Missouri Public “n m

Service Commission
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P.S.C. MONo. 1

BIRCH TELECOM OF MISSOURI, INC.

5th Revised Sheet No. 34.4
Cancels 4th Revised Sheet No. 34.4

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

5.4.11 Birch Business Long Distance Only

Missocuri Public

RECD JAN 3 0 2004

Service Commission

This service applies to Busimess customers that do not subscribe to the Birch Basic
Business Line and Tnnk local exchange service.

A. Toll Service

For calls originating from Customer’s premises in Missouri and terminating at any
other point in Missouri:

Per Minute

$100 Per Month Commitment $0.069
$500 Per Month Commitment $0.065

B. Totll Free Service

L

$100 Per Month Commitment
$500 Per Month Commitrnent

Rates

Per Account

2. Monthly Recurring Charge (1)

$0.089
$0.085

Billing Increment

6 seconds
6 seconds

(M

For calls terminating to Customer’s Premises in Missouri from any other point in Missouri:

6 seconds 6 seconds
6 seconds 6 seconds
)
N)

Missouri Public

Service Commission

FILED MAR 01 2004

Issued: January 30, 2004

David E. Scott, President

Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, Missouri 64108

Effective: March 1, 2004



P.S.C. MO No. 1

. 4th Revised Sheet No. 34.4
BIRCH TELECOM OF MISSOURI, INC. Replacing 3rd Revised Sheet No. 34.4

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) SQM%%G é‘rﬁr%%ﬁgm

AECH MAY 28 2003

This service applies to Business customers that do not subscribe to the Birch Basic
Business Line and Trunk local exchange service,

5.4 Service Rates (continued)

5.4.11 Birch Business Long Distance Ouly

A. Toll Service

For calls originating from Customer’s premises in Missouri and terminating at any
other point in Missouri:

Per Minute Minimum Billing Increment
$100 Per Month Commitment $0.069 6 seconds 6 seconds
$500 Per Month Commitment $0.065 6 seconds 6 seconds

(M)

B. Toll Free Service

For calls terminating to Customer’s Premises in Missouri from any other point in Missouri:

$100 Per Month Commitment $0.089 & seconds 6 seconds
. $500 Per Month Commitment $0.089 6 seconds 6 seconds
™

{M) Service Charges moved to 1st Revised Sheet No. 35.1

g

Issued: May 27, 2003 Effective: June 27, 2003
David E. Scott, President Misgouri Publie
Birch Telecom of Missouri, Inc. Sorvieo Goamfiiesion
2020 Baltimore Avenue

Kansas City, Missouri 64108 F"_ED JUN 2 ? 2883



P.S.C. MO No. 1
3rd Revised Sheet No. 34.4
BIRCH TELECOM OF MISSOURI, INC. Replacing 2nd Revised Sheet No, 34 .4

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) ggo fl Publie

S&Nll csmrﬁ oblon

REED APR 11 2003,

5.4 Service Rates (continued)

5.4.10 Birch Price Protection Plan (continued)
A. Birch Price Protection Plan Rates (continued)

1. Toll Service for calls from Customer’s Premises in Missouri to any point in Missouri:

12-Month Term Commitrment Per Minute Minimum Billing Increment
$250.00 Volume Commitment $.044 6 seconds 6 seconds
$1000.00 Volume Commitment .039 6 seconds 6 seconds

2. Toll Free Service for calls terminating to Customer’s Premises in Missouri from
any other point in Missouri:

12-Month Term Commitment Per Minute Minimumm Billing Increment
$250.00 Volume Commitment $.054 6 seconds © 6 seconds
$1000.00 Volume Commitment 044 6 seconds 6 seconds (N)

5.4.11 Birch Business Long Distance Only

This service applies to Business customers that do not subscribe to the Birch Basic
Business Line and Trunk local exchange service.

A. Toll Service

For calls originating from Customer’s premises in Missouvri and terminating at any

other point in Missouri: . -5
- Per Minute Minimum Billing Increment

$100 Per Month Commitment $0.069 6 seconds 6 seconds

$500 Per Month Commitment $0.065 6 seconds 6 seconds

Service Charges - Business

Add validated account codes, per account, per request $10.00
Replace all/change all digit length account codes, per account 50.00

Al/\ B. Toll Free Service

msé\ For calls terminating to Customer’s Premises in Missouri from any other point in Missouri:

. : Per Minute Minimum Billing Tncrement
$100 Per Month Commitment $0.089 6 seconds 6 seconds
$500 Per Month Cormmitment $0.089 6 seconds 6 seconds

Service charges — Business

Add toll free number to account, per number $10.00
Move toll free number from one account to another, per number 5.00
Change numnber, restriction, terminating number, per number 5.00
Issued: April 10, 2003 Effective: May 12, 2003
David E. Scott, President
N Birch Telecom of Missouri, Inc. Misso éﬂ PUb“cl
2020 Baltimore Avenue Seorvice ommissio

Kansas City, Missouri 64108

FILED MAY 12 2003



P.S.C. MO No. 1 -
2nd Revised Sheet No. 34 4

BIRCH TELECOM OF MISSOURY, INC. Replacing lst Revised Sheet No. 34.4
5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Mlssaugﬁg%g
- Aetvicd C ioft

5.4 Service Rates (continued)

REGD AN 03 2003

This service applies to Business customers that do not subscribe to the Birch Basic
Business Line and Trunk local exchange service.

5.4.11 Birch Business Long Distance Only

A. Toll Service

For calls originating from Customer’s premises in Missouri and terminating at any

other point in Missouri:

Per Minute Minimum Billing Increment
$100 Per Month Commitment $0.069 6 seconds 6 seconds
$500 Per Month Commitment $0.065 6 seconds 6 seconds
Service Charges — Business (’Nﬁ
Add validated account codes, per account, per request $10.00
Replace all/change all digit length account codes, per account 50.00 (N)

B. Toll Free Service
. For calls terminating to Customer’s Premises in Missouri from any other point in Missouri:

$100 Per Month Commitment $0.089 6 seconds 6 seconds
$500 Per Month Commitment $0.089 6 seconds 6 seconds
Service charges — Business (N)
Add toll free number to account, per number $10.00

Move toll free number from one account to another, per number 5.00

Change number, restriction, terminating number, per number 5.00 )

(;ANQELLED
1 9, 2003 d‘

pub“fﬁ% &%ﬁmmm

Issued: January 2, 2003 Effective: February 2, 2003

David E. Scott, President .
Birch Telecom of Missouri, Inc. Missourl Public
2020 Baltimore Avenue Service Comm ssion

Kansas City, Missouri 64108 FILED FEB 02 2003



BIRCH TELECOM OF MISSOUR], INC.

P.S.C. MO No. 1

1% Revised Sheet No. 34.4
Replacing Original Sheet No. 34.4

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4  Service Rates (continued)

5.4.11 Birch Business Long Distance Only

Misseurl Publle

RECD JUL 24 2002

Service Commission

This service applies to Business customers that do not subscribe to the Birch Basic Business Line

and Trunk local exchange service.

A. Toll Service

For calls originating from Custorner’s premises in Missouri and terminating at any other point in

Missouri: ’ _ ‘

Per Minute Minimum Billing Increment
$100 Per Month Commitment $0.069 6 seconds 6 seconds
$500 Per Month Commitment $0.065 6 seconds 6 seconds

B. Toll Free Service
For calls terminating to Customer’s Premises in Missouri from any other point in Missouri:

$100 Per Month Commitment $0.089 6 seconds 6 seconds
$500 Per Month Commitment $0.089 6 seconds 6 seconds

(D

Missouri Publie

FILED SEP 23 2007

Service Commission

Issued: July 24, 2002

David E. Scott, President

Birch Telecom of Missoun, Inc.

2020 Baltimore Avenue
Kansas City, Missouni 64108

Effective: September 23, 2002



P.S.C. MO No. 1

BIRCH TELECOM OF MISSOURI, INC. Original Sheet No. 34.4
- Missouri Public
5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) N)
5.4 Service Rates (continued) REC'D OCT 1 0 2001 }
5.4.11 Birch Business Long Distance Only . . I
Service Commission |
This service applies to Business customers that do not subscribe to the Birch Basic Business Line |
and Trunk local exchange service. |
A. Toll SBervice :
For calls originating from Customer’s premises in Missouri and terminating at any other point in !|
Missouri: |
Per Minute Minimum Billing Increment }
$100 Per Month Commitrnent §0.069 6 seconds 6 seconds ;
$500 Per Morth Commitment $0.065 6 seconds 6 seconds |
B. 800 Service ||
For calls terminating to Customer’s Premises in Missouri from any other point in Missouri: {
$100 Per Month Commitment $0.089 6 seconds 6 seconds I
$500 Per Month Commitment 30.089 6 seconds 6 seconds II
@ ”
SEP 23 7;00‘?:\ U\
gy \ G2 DL sien
e 6 ) M 31*'{“5
pubfic Sty SRl
. Issued: October 10, 2001 Effective: ngeé % Eﬂql Public

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue F"_ED NOV 0 9 2001

Kansas City, Missouri 64108

Service Commission



P.S.C. MO No. 1
2nd Revised Sheet No. 34.5
BIRCH TELECOM OF MISSOURI, INC. Cancels 1st Revised Sheet No. 34.5

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

Reserved for Future Use (D)
Issued: September 20, 2004 Effective: October 20, 2004
G. Michael Cassity, President
CANCELLED Birch Telecom of Missouri, Inc. F’ED

June 5, 2009 2020 Baltimore Avenue

Missouri Public Kansas City, Missouri 64108 Mo Psc

Service Commission
JX-2009-0791
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P.S.C. MO No. 1 2nd
—tstRevised Sheet No, 34.5

BIRCH TELECOM OF MISSOURI, INC. Reﬂacmg.gnﬁgiml.s&met No. 345
o Missour Publie
5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Servieo Comhicsion
5.4 Service Rat tinued OBFEAR /A :
ervice Rates {continued) RFﬁﬂ MAY 2 8 2003
54.12  Reserved for Future Use {TH(M)

| CANCELLED _
@ - QCT 20 2004

e

(M) International Block moved to Original Sheet No. 35.1

{M) Default Rate moved to 1st Révised Sheet No. 35.

Issued: May 27, 2003 Effective: June 27, 2003
David E. Scott, President Migsaoue Publie
Birch Telecom of Missouri, Inc. Safvies GafMMmissien
2020 Baltimore Avenue

Kansas City, Missouri 64108 F“_ED J UN 2 ? 2803
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1st Revised Sheet No. 34 5
BIRCH TELECOM OF MISSQURI, INC. Replacing Onginal Sheet No. 34.5

Missourl Public
5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Service Commission

5.4 Service Rates (continued) REC'D AP R 30 2003

5.4.12 Default Rate

Default (also known as Casual) Rate: A per-minute rate, with a three-minute
munimum, is applicable to interEL ATA or intral ATA intrastate calls placed by
callers who access Birch Telecom service by dialing Birch’s 1010XXXX numbers

or are no longer a Birch Telecom local customers but did not change their long
distance carrier.

This charge does not apply-te-any former residential or business customers who
qualify for Birch Long Distance Only Plans.

Rate: $.59

54.13 International Block N)

International Block will allow both IntralL ATA and InterLATA calls to complete for

any number on the North American Dialing Plan (NADP) but block any international

call attempted. The NADP include all of the mainland U.S, off shore U.S, Canada,

and all 809 NPA’s. This feature will be provided on a demand basis and is availabie

to business and residential customers. Business or Residential customers who

request this feature, after the customer has converted their local service to Birch, will be
. - billed the non-recurring charge. The non-recurring charge will be waived if the

customer request this feature at the time of conversion

A. Rates and Charges

The following rates and charges apply in addition to the established rates and charges
for the services with which this feature is associated.

Monthly Rates  Non recurring Charge
International Block $0.00 $10.00 (N)

212 5
6)(@’\ f%!imadla
Pub\'lc S #
.‘ Issued: April 29, 2003 Effective: May 30, 2003
David E. Scott, President
Birch Telecom of Missouri, Inc. Missouri Public
2020 Baltimore Avenue Sarvice Commission

Kansas City, Missouri 64108

FILED MAY 30 2003
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Missouri Pubho
BIRCH TELECOM OF MISSOURJ, INC, Senier.emmission

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) RECD FEB 04 2003

5.4  Service Rates (continued)
5.4,12 Default Rate ™)

Default (also known as Casual) Rate: A per-minute rate, with a three-minute
minimum, is applicable to intetLATA or intraLATA intrastate calls placed by
callers who access Birch Telecom service by dialing Birch's 101033{XX numbers
or are no longer a Birch Telecom local customers but did not change their long
distance carrier,

This charge does not apply to any former residential or business customers who
qualify for Birch Long Distance Only Plans.

Rate:  $.59 (N)

Mis
S rwcﬁocg 4 Pu?s"sc?gn

i | FLED MAR 06 905

.‘ Issued: February 3, 2003 Effective: March 6, 2003
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108




BIRCH TELECOM OF MISSOURI, INC.

P.S.C. MO No. 1

4th Revised Sheet No. 35

dba BIRCH COMMUNICATIONS Replacing 3rd Revised Sheet No. 35

5. PROVISION

OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.5 Miscellaneous Services

5.5.1 Default Rate
Default (also known as Casual) Rate: A per-minute rate, with a three-minute
minimum, is applicable to interLATA or intraLATA intrastate calls placed by
callers who access Birch Telecom service by dialing Birch’s 1010XXXX numbers
or are no longer a Birch Telecom local customers but did not change their long
distance carrier.
This charge does not apply to any former residential or business customers who
qualify for Birch Long Distance Only Plans.
Rate:  $0. 099 D
5.5.2  Directory Assistance
A. Local
Rate Per Inquiry
- Sent-Paid $1.48 1))
©
B. Long Distance
Per Request
- Sent-Paid $1.48 )
©
C. National
Per Request
- Sent-Paid $1.48 )
©
Issued: August 29, 2008 Effective: September-8, 2008
September 18, 2008
CANCELLED Christopher J. Bunce, Vice President Legal, and General Counsel
July 30, 2010 Birch Communications

Missouri Public
Service Commission
JX-2010-0768

2300 Main St. Suite 600
Kansas City, Missouri 64108

FILED
Missouri Public
Service Commision
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P.S.C. MO No. 1
39 Revised Sheet No. 35

BIRCH TELECOM OF MISSOURI, INC. Replacing 2" Revised Sheet No. 35

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.5 Miscellaneous Services

55.1 Default Rate

Default (also known as Casual) Rate: A per-minute rate, with athree-minute
minimum, is applicableto interLATA or intraLATA intrastate calls placed by
callers who access Birch Telecom service by dialing Birch’s 1010X XXX numbers
or are no longer a Birch Telecom local customers but did not change their long
distance carrier.

This charge does not apply to any former residential or business customers who
qualify for Birch Long Distance Only Plans.

Rate:  $.59

5.5.2 Directory Assistance

A. Locd
Rate Per Inquiry
- Sent-Paid $.68 ()
- Bill to Third Number 1.20
- Special Billing 1.20
B. Long Distance
Per Request
- Sent-Paid $1.18
- Bill to Third Number 1.10
- Specia Billing 1.10
C. National
Per Request
- Sent-Paid $1.18
- Bill to Third Number 1.10
- Special Billing 1.10

Issued: January 24, 2005

CANCELLED
September 18, 2008
Missouri Public
Service Commission

Effective: February 4, 2005

Michael Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108
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2nd Revised Sheet No, 35
BIRCH TELECOM OF MISSOURI, INC. Cancels 1st Revised Sheet No. 35

| ¢ Missouri Public

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

\ 5.5 Miscellaneous Services REC'D F EB 2 0 2004

5.5.1 Default Rate :
Service Commission
Default (also known as Casual) Rate: A per-minute rate, with a three-minute
minimum, is applicable to interLATA or intralL ATA intrastate calls placed by
callers who access Birch Telecom service by dialing Birch’s 1010XXXX numbers

or are no longer a Birch Telecom local customers but did not change their long
distance carrier.

This charge does not apply 1o any former residential or business customers who
qualify for Birch Long Distance Only Plans.

Rate: §.59

5.5.2  Directory Assistance

A. Local
Rate Per Inquiry
- Sent-Paid $.63 I
- Bill to Third Number 1.20
- Special Billing 1.20
. B. Long Distance
Per Request
- Sent-Paid $1.18 ()]
- Bill to Third Number 1.10
- Special Billing 1.10
C. National
. Per Request
' - Sent-Paid $1.18 (D
- Bill to Third Number 1.10
- Special Billing 1.10
! 2003
FEB(S é 25
by 56;; o0 cog‘\miSEiOH
publis SRHERUR
. Issued: February 20, 2004 Effective: March 1, 2004
David E. Scott, President - Missouri Public
Birch Telecom of Missourt, Inc. Service Commission
2020 Baltimore Avenue

Kansas City, Missouri 64108 FILED MAR 01 2004
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. 1st Revised Sheet No. 35
BIRCH TELECOM QF MISSOURI, INC. Replacing 'O“gmagl\ﬁ}’écgt go léis Public
o S miasion

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.5 Miscellaneous Services

) MAY 28 2003
RFCT MAY 28

5.5.1 Default Rate (TH{M)

Default (also known as Casual) Rate: A per-minute rate, with a three-minute
minimurm, is applicable to interLATA or intraLATA intrastate calls placed by
callers who access Birch Telecom service by dialing Birch’s 1010XXXX numbers
of are no longer a Birch Telecom local customers but did not change their long
distance carrier.

This charge does not apply to any former residential or business customers who
qualify for Birch Long Distance Only Plans.

Rate:  §.59 (M)
5.5.2  Directory Assistance (DD
A. Local
Rate Per Inquiry
- Sent-Paid $.59
- Bill to Third Number 1.20
- Special Billing 1.20
-  B. Long Distance
Per Request
- Sent-Paid 3.95
- Bill to Third Number 1.10
- Spectal Billing 1.10
C. National
Per Request
- Sent-Paid $L.10
- Bill to Third Number 1.10
- Special Billing 1.1 . (M)

c ANCE\.\E“

np 01 2004
waR 03 S50
. Byol "Q-ﬁg\gnﬁﬁs‘"“
publie STHSBOURI
(M) Promotions moved to Original Sheet No. 36
(M) Default Rate previously located on Original Sheet No. OriginalsSheet No. 34.5

(M) Directly Assistance previously located on 7th Revised Sheet No, 28. '
Issued: May 27, 2003 Effective: June 27, 2003
David E. Scott, President Migsour Bublie
Birch Telecom of Missouri, Inc. 18 M D)
2020 Baltimore Avenue Serviae Comrtiasion

Kansas City, Missouri 64108

FILED JUN 27 2003
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P.5.C. Mo. No. 1

Birch Telecom of Missouri, Inc. R E QﬁéiMlElQet No. 35

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continu:fmy 1 4 ‘]999

5.5 Promotions

MQ. PubiLiC SERVIGE GUMM
From time to time, the Company may elect to offer special promotions to its customers. These
promotions will generally consist of a reduced price, a waiver of installation charges, or a free
service with a purchase of another service.

Any promotional waiver or discounted rate will apply only one time per customer for each service
in any given wire center prefix during the course of the promotional period, subject to prior
notification and approval by the Commission.

The Company will provide written notice to the Commission no less than seven (7) days prior to the
beginning of each promotion period identifying the promotion and the exchanges within which the
promotton will be offered. If facilities permit, all residence and/or business customers will be
offered the same opportunity to take advantage of the same terms and conditions under the
promotions int which to subscribe to residence or business services.

5
vy \6%@\6 %ﬁ\i&sﬁeﬂ
publie bﬁ‘{&éﬁ’m

Issued: May 14, 1599 Effective: June 14, 1999

David E. Scott, President

Birch Telecom of Missourt, Inc. ool Pubil
2020 Baltimore Avenue g@MIﬂcca LTI OCION

Kansas City, Missouri 64108
FILED JUN 14 1999



BIRCH TELECOM OF MISSOURI, INC. -

P.S5.C. MO No. 1

1st Revised Sheet No. 35,1

Replacing Original Sheet No. 35.1

Misso ﬁ Publie

5.

PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.5 Miscellaneous Services

5.5.3 Non- recurring charges:

Non-recurring service charges apply to all Birch business and residential products,

=

mission

RECH MAD2 8 2003

except for Birch Voice T1 Service and Birch Integrator Business Package.

Toll Service non-recurring charge

Add validated account codes, per account, per request
Replace all/change all digit length account codes, per account

Toll Free non-recurring charges

Add toll free numnber to account, per number
Move toll free number from one account to another, per number
Change number, restriction, terminating number, per number

5.5.4 Internmational Block

International Block will allow both Intral ATA and InterLATA calls to complete for
any number on the North American Dialing Plan (NADP) but block any international
call attempted. The NADP include all of the mainland U.S, off shore U.S, Canada,
and all 309 NPA’s. This feature will be provided on a demand basis and is available

310.00
50.00

$10.00
5.00
5.00

to business and residential customers. Business or Residential customers who

request this feature, after the customer has converted their local service to Birch, will be
billed the non-recurring charge. The non-recurring charge will be waived if the

customer request this feature at the time of conversion

A. Rates and Charges

The following rates and charges apply in addition to the established rates and charges

for the services with which this feature is associated.

Monthly Rates Non recurring Charge

(N)
(D

N)
N
(T)(‘VT

(M)

(THM)

M)

M)

International Block 30.00.

$10.00.

(M)

(D)

(M) Service charges previously located on 8th Revised Sheet No. 27, Original Sheet No. 27.1, 8th Revised
Sheet No. 29, and 2nd Revised Sheet No. 34.4.

(M) International Block previously located on Original Sheet 34.5 *

it

Issued: May 27, 2003

David E. Scott, President

CANCELLED Birch Telecorr_l of Missouri, Inc.
September 18, 2008 2020 Baltimore Avenue
Missouri Public Kansas City, Missouri 64108

Service Commission

Effec:ﬁée::e e

FILED JUN 27 2003




P.5.C. MO No. |

BIRCH TELECOM OF MISSOURJ, INC. Original Sheet No. 35.1
) 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) issourl Public
.‘ sa‘#ﬂvlc;a ommission

5.5 Promotions

RECD jaN 13 2003
N)

Birch Telecom Long Distance Credit Promotion

Birch Telecom will offer a Long Distance Credit to business customers a value
equivalent to 1,000 or 2,000 minutes of intra/inter-state direct dialed long distance
calling. This value is delivered in the form of account level non-recurring credits. Two
credit levels are available:

*  $69.00 represents the value of 1,000 long distance minutes at $.069 per-minute
e $118.00 represents the value of 2,000 long distance minutes at $.059 per minute

Customer qualification is based upon their term designation. Term custorners who
commit to a Birch “Price Protection Plan” of 12 or 24-months will receive the one-time
credit of $118.00.

Month-to-month customers who subscribe to a $10.00, $100.00 or $500.00 long distance
revenue commitment receive a one-time credit of $69.00.

Customer requirements for the Birch Telecom Long Distance Credit Promotion are as
follows: ..

- Customer must have 2 or more lines at the account level at the time of conversion.
Customer must have all lines PIC to Birch long distance;
-  Month-to-month customers must subscribe to a $10.00, $100.00 or $500.00 revenue
. commitment plan;
- Not applicable with the Buddy’s Buyout to New Business Customers Promotion; and
-  Multi-Jocation accounts will receive the credit one time regardless of the number of

locations.
This prometion will end on March 31, 2003. ™N)
N 2T Z%B%.\
W, ﬁg',—‘e‘jﬂaﬂ
i ggn 3,%% '3
pub\’\ L\.(%E 512
Missouri Public
FILED JAN 21 2003
. i Service Commission
Issued: January 10, 2003 Effective: January 21, 2003

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108



P.S.C. MO No. 1

BIRCH TELECOM OF MISSOURI, INC. Original Sheet No. 40

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.5 Promotions
4. Long Distance Minutes Promotion (N)

Birch Telecom will offer the Long Distance Minutes Promotion to Birch Telecom
Term Customers who have additionally subscribed to one of the five local promotions
listed below. The Long Distance Minutes promotional offer is free voice minutes per
line for domestic Outbound interstate and intrastate calls based on the local promotion
the Customer has chosen. Outbound domestic calling is defined as Domestic US 50
states plus Puerto Rico, US Virgin Islands, Guan and North Marianas (a.k.a. Saipan).
International calls, calling card and inbound toll free calls are not eligible for the free
minutes. The default rate for overage minutesis the Customer current tariffed rate
plan.

To qualify for this promotion, the Customer must have subscribed to one of the
promotions listed below at the same time:

Promotion Number of minutes
Integrator Credit Promotion 250

PRI Connect Service Promotion Credit 250

PBX Connect Service Promotion Credit 6000

The number of minutes for the Integrator Credit Promotion and PRI Connect Service
Promotion Credit will be allocated at the service location level based on the minutes
multiplied by the number of voice lines on the service location. The 250 minutes will
be allocated at the service location level based on 250 minutes times the number of
voice lines on the account/service location.

The number of minutes for the PRI Connect Service Promotion Credit will be applied
at the circuit level (leg) and only usage on the PRI will be applied to the free minutes.
Other long distance usage on the account will be rated at the customer sdected long
distance rate plan.

This promotion will begin on July 2, 2004 and run until September 30, 2004 unless
sooner canceled by Birch Telecom (N)

"ANCELLED
April 11, 2005

MISSOURI PUBLIC
SERVICE COMMISSION

Issued: June 30, 2004 Effective: July 7, 2004
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108
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