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MESSAGE TELECOMMUNICATIONS SERVICE 
 
1.2 General Regulations - (Continued) 
 

1.2.21 Definitions - (Continued) 
 
Consumer Calling Card 
 Any Calling Card that is not a Commercial Calling Card. 

 
Customer 
 The person, firm or corporation which orders service and is 

responsible for the payment of charges and compliance with the 
regulations of the Company or its authorized agent. 

 
Customer Dialed Calling Card Station  
 That service where the charges for the message are billed to a 

Company authorized card.  These messages are completed without 
operator assistance unless it is necessary for an operator to 
record the card number. 

 
Demarcation Point  
 The electrical terminus of an access line.  It provides a physical 

interface to the access line in terms of design, installation, and 
testing. 

 
Exchange Access Arrangement (EAA)  
 A telephone service component which permits access to and from the 

customer's premises and the telephone exchange network point.  A 
telephone exchange network point is also known as a serving 
office. 

 
Initial and Additional Period  
 The initial period denotes the interval of time allowed at the 

rate specified for a connection between given service points.  The 
initial period for all classes of service is one minute. 

 
 
 

 The additional period denotes the unit of time used for measuring 
and charging for time in excess of the initial period.  The 
additional period for all calls is one minute. 

 
LATA  
 Local Access and Transport Area (LATA) denotes a geographic area 

established for the administration of telecommunications service.  
It encompasses designated exchanges which are grouped to serve 
common social, economic and miscellaneous purposes.  
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MESSAGE TELECOMMUNICATIONS SERVICE 
 
1.2 General Regulations - (Continued) 
 

1.2.21 Definitions - (Continued) 
 
LDMTS  
 Long Distance Message Telecommunications Service provided by AT&T. 
 
Network Control Signaling  
 The transmission of signals used in the telecommunications system 

which perform functions such as supervision (control, status, and 
charging signals), address signaling (e.g., dialing), calling and 
called number identification, audible tone signals (message 
progress signals indicating reorder or busy conditions, alerting) 
to control the operation of switching machines in the 
telecommunications system. 

 
Operator Dialed 0- 
 Denotes that situation where the customer dials the company 

operator and then requests the operator to dial the called 
station. 

 
Person-to-Person (See Two-Point Service) 

 
Point-of-Presence  
 An office of this Company from which services are furnished. 

 
Promotional Programs  
 Promotional Programs are those programs designed to offer special 

rate incentives for a tariffed service during a specific time 
period.  

 
Public/Semi-Public Telephone  
 Coin operated or coinless telephones which are generally available 

for public use.  Calls from coinless telephones must use an 
alternate billing method such as calling card, commercial credit 
card, third number or collect. 

 
Real Time Rated-Operator Station - Person-to-Person  
 Real Time Rated-Operator Station/Person-to-Person calls are those 

calls in which the operator provides rate information (time and 
charges) to the customer at the actual time the customer is 
placing the call.  
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MESSAGE TELECOMMUNICATIONS SERVICE 

 
1.2 General Regulations (cont’d) 

 
1.2.21 Connections 

 
 When customer premises equipment is connected to MTS, it must comply with the FCC's 

Registration Program.  If Grandfathered customer premises equipment, test equipment or 
communications systems are connected, the Minimum Protection Criteria specified in this Tariff 
must be met. 

 
 MTS is not represented as adapted for connection to other services or communications 

systems.  It is designed, operated and maintained to provide satisfactory transmission only 
between a calling and a called service point(s) equipped with suitable customer premises 
equipment. 

 
 The Company is responsible for the quality of transmission for MTS from demarcation point to 

demarcation point.  The Company is not responsible for the quality of transmission of the 
customer's side of the demarcation points at a premises. 

 
 Responsibilities of the Customer 

 
 When customer premises equipment or a communications system is connected to MTS, the 

customer assumes responsibility for the connection as follows: 
 

 Interference and Hazard 
 

 The operating characteristics of customer premises equipment or communications systems 
connected to MTS must not interfere with, or impair, any of the services offered by this 
Company.  In addition, they must not endanger the safety of Company employees or the public, 
damage or interfere with the proper functioning of Company equipment, or otherwise injure the 
public in its use of MTS. 

 
 The Company will take immediate action to protect its services or interests if this regulation is 
violated. 

 
Changes to MTS 

 
 The Company is not obligated to alter or modify MTS because of additions or changes to 

customer premises equipment or a communications system provided by the customer or 
others. 
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MESSAGE TELECOMMUNICATIONS SERVICE 

 
1.2 General Regulations (cont’d) 

 
1.2.21 Connections (cont’d) 

 
Testing and Maintenance 

 
 If a trouble report occurs on an assembly, the customer must determine whether the fault is in 
(1) the connected premises equipment or communications system, or (2) MTS.  The Company 
will test and maintain only the services it provides.  The testing of MTS will usually be made 
from a point-of-presence. 

 
 Information A Customer Must Provide 

 
 Prior to reconnecting grandfathered equipment to MTS, the customer must provide the 
following information about the equipment to the Company: 

 
 1.Manufacturers name, model number and type 
 
 2.Ringer equivalent number and type (if known) 
 
 3.Type of standard jack (if required) 
 
 4.Service to which equipment is being connected 
 
 5.Notarized affidavit for premises wiring 
 
 6.Description of interface 
 
 7.Line or pin assignment for a multiline jack 
 
 The customer must also notify the Company when the grandfathered equipment is permanently 
disconnected. 

 
 

 Responsibilities of the Company 
 
 

 In addition to furnishing and maintaining its service components for MTS, the Company will 
provide technical information pertaining to MTS interface parameters as an aid to the customer 
in selecting the appropriate interface. 
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MESSAGE TELECOMMUNICATIONS SERVICE 

 
1.2    General Regulations (cont’d) 

 
1.2.21 Connections (cont’d) 

 
Changes in Minimum Protection Criteria, Operations, or Procedures 

 
 The Company is not responsible to any party if a change in its MTS components, Minimum 
Protection Criteria, operations, or procedures, which are consistent with the Registration 
Program, (1) affects any facilities, customer premises equipment or communications systems 
provided by others in any way, or (2) requires their modification in order to be used with MTS.  
However, if such changes can be reasonably expected to materially affect the operating or 
transmission characteristics of the MTS or render any customer premises equipment or 
communications system incompatible with MTS, the Company will make a reasonable effort to 
notify the customer in writing of the proposed change.  A reasonable interval will be allowed 
before the change is implemented to enable the customer to maintain compatibility of its 
customer premises equipment or communications system with MTS. 

 
 Connection to Service Provided by a Local Exchange Carrier 
 
 MTS may be connected to services provided by a Local Exchange Carrier.  The connections 
are subject to the regulations in this Tariff and the appropriate tariff(s) of the Local Exchange 
Carrier. 

 
 Connection of a Communications System or MTS Equivalent Service 
 
 When a communications system or MTS equivalent service is connected to the Company's 
MTS, the customer must make all arrangements concerning the connected systems or service 
with its provider.  The connection does not constitute a joint undertaking between this Company 
and the provider of the system or service.  The system or service must be operated and 
maintained so it will work satisfactorily with MTS.  Connections to MTS will be made in 
accordance with the following: 

 
 Answer Supervision 
 
 When MTS is connected to a communications system which is also connected to switching or 
terminal equipment, such equipment shall provide the necessary answer supervision so that 
chargeable time begins upon delivery of the MTS message to the equipment and ends upon 
termination of the message by the calling party. 
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MESSAGE TELECOMMUNICATIONS SERVICE 

 
1.2    General Regulations (cont’d) 

 
1.2.21 Connections (cont’d) 

 
 

 Connection of a Communications System or MTS Equivalent Service - (Continued) 
 
 Minimum Protection Criteria 
 
 The connection at the MTS demarcation point must be made so that it continually complies with 

the specified Minimum Protection  Criteria. 
 
 Communications System Failures 
 
 When a communications system fails and the connection to MTS is not through switching 

equipment, the communications system must be arranged to promptly return the MTS to an idle 
(on-hook) state.  In addition, the customer must promptly notify the Company when the 
communications system fails. 

 
 Use of Satellite Facilities 
 
 If a communications system uses satellite facilities (directly or indirectly), and is connected to 

MTS, there may be two or more satellite links involved in the combined connection.  In such 
cases, the Company will not be responsible for and deterioration in the quality of the through 
transmission of signals on such a connection.  The Company will continue to furnish MTS using 
the service components that it considers to be appropriate.  Credit allowance for impaired 
transmission resulting from such connection will not be granted. 
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MESSAGE TELECOMMUNICATIONS SERVICE 

 
1.2    General Regulations (cont’d) 

 
1.2.21 Connections (cont’d) 

 
 Minimum Protection Criteria 
 
 Minimum Protection Criteria have been specified so that Company personnel, equipment, 

and services will be protected from the harmful effects of signal power overload, hazardous 
voltages and longitudinal imbalance.  Minimum Protection Criteria applies to the direct 
electrical, acoustic, or inductive connections of customer premises equipment and 
communications systems to MTS. 

 
 All Connections 
 
 Customer premises equipment and communications systems which are connected to MTS 

on a direct electrical basis or an acoustic or inductive basis, must comply with the following: 
 
 1.  To protect other Company services, it is necessary that the signal, which is applied at the 

demarcation point, meets the following limits: 
 
 Metallic Voltage 
 
 (A) 4 kHz to 270 kHz 
 

    Metallic 
Center Frequency (f)  Max. Voltage in  Terminating 

of 8 kHz Band  All 8 kHz Bands  Impedance 
     
    8 kHz to  12 kHz  - (6.4 / 12.6 log f) dBV*  300 ohms 
   12 kHz to  90 kHz  (23 - 40 log f) dBV  135 ohms 
   90 kHz to 266 kHz  - 55 dBV  135 ohms 
 
*dBV = 20 log10 voltage in volts 
 
 (B) The root-mean-square (RMS) value of the metallic voltage components in the frequency 

range of 270 kHz to 6 MHz shall, averaged over 2 microseconds, not exceed -15 dBV.  This 
limitation applies with a metallic termination having an impedance of 135 ohms. 
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MESSAGE TELECOMMUNICATIONS SERVICE 

 
1.2    General Regulations (cont’d) 

 
1.2.21 Connections (cont’d) 

 
 All Connections - (Continued) 
 
 
  Longitudinal Voltage 
 
 (A) 4 kHz to 270 kHz 
 

   Longitudinal 
Center Frequency (f) Max. Voltage in  Terminating 

of 8 kHz Band All 8 kHz Bands  Impedance 
    
     8 kHz to  12 kHz - (18.4 / 20 log f) dBV*  500 ohms 
    12 kHz to  42 kHz (3 - 40 log f) dBV   90 ohms 
    42 kHz to 266 kHz - 62 dBV   90 ohms 
 
*dBV = 20 log10 voltage in volts 
 
 (B) The root-mean-square (RMS) value of the longitudinal voltage components in the frequency 

range of 270 kHz to 6 MHz shall, averaged over 2 microseconds, not exceed -30 dBV.  This 
limitation applies with a longitudinal termination having an impedance of 90 ohms. 

 
 2.  To prevent the interruption or disconnection of an MTS message, it is necessary that the 

signal applied at the demarcation point be limited.  Specifically, the signal at the demarcation 
point shall at no time have energy concentrated solely in the 2450 to 2750 Hz band.  If there is 
signal power at the demarcation point in the 2450 to 2750 Hz band, it must not exceed the 
power present at the same time in the 800 to 2450 Hz band. 

 
For Direct Electrical Connections 

 
 In addition to the regulations in B. preceding, customer premises equipment and 
communications systems which are connected to MTS on a direct electrical basis must comply 
with the following: 
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MESSAGE TELECOMMUNICATIONS SERVICE 

 
1.2    General Regulations (cont’d) 

 
1.2.21 Connections (cont’d) 

 
 For Direct Electrical Connections - (Continued) 
 
 To prevent excessive noise and crosstalk, it is necessary that the power of the signal 

presented at the point-of-presence not exceed 12dB below one milliwatt when measured 
over any three second interval.  To insure that this limit is not exceeded, the power of the 
signal which may be applied by the premises equipment or communications system to the 
demarcation point will be specified for each customer location.  In no case shall the power 
exceed one milliwatt. 

 
 Acoustic or Inductive Connections 
 
 In addition to the regulations in B. preceding, customer premises equipment and 

communications systems which are connected to MTS on an acoustic or inductive basis must 
comply with the following: 

 
 To prevent excessive noise and crosstalk, it is necessary that the power of the signal which is 

applied by the equipment to the demarcation point located on the customer's premises be 
limited so that the signal power does not exceed 9dB below one milliwatt when averaged 
over any three second interval.  However, to permit each customer, independent of distance 
from the point-of-presence, to supply signal power which at the point-of-presence 
approximates 12dB below one milliwatt when averaged over any three second interval, the 
Company, at the customer's request, will specify, for each customer location, the signal 
power at the demarcation point, which shall in no case exceed one milliwatt. 

 
 Recording of Two-Way Telephone Conversations 
 
 The FCC has adopted regulations which apply to the recording of two-way telephone 

conversations of MTS.  These services are not represented as adapted to the recording of 
such conversations.  However, customer-provided voice recording equipment may be  
connected to MTS.  Its connection is subject to the Registration Program and to the following: 
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MESSAGE TELECOMMUNICATIONS SERVICE 

1.2    General Regulations (cont’d) 
1.2.21 Connections (cont’d) 

 
 Recording of Two-Way Telephone Conversations - (Continued) 
 
  The FCC has adopted regulations which apply to the recording of two-way telephone 

conversations of MTS.  These services are not represented as adapted to the recording of such 
conversations.  However, customer-provided voice recording equipment may be connected to 
MTS.  Its connection is subject to the Registration Program and to the following: 

 
 Direct Electrical Connection 
 (Filed in compliance with an Order adopted May 20, 1948, of the FCC, in Docket No. 6787.)  

Customer-provided voice recording equipment may be used to record two-way telephone 
conversations if a distinctive recorder tone is repeated at intervals of approximately fifteen 
seconds.  This distinctive recorder tone is required when recording equipment is in use and is 
electrically connected with services of the Company.  The distinctive recorder tone can be 
provided as part of:  (1) the recording equipment, (2) the customer-provided registered or 
grandfathered protective circuitry, or (3) a grandfathered connecting arrangement. 

 
 The customer-provided voice recording equipment must be arranged so that it can be 

connected or disconnected (or switched on or off) at the will of the customer. 
 
 Recording Requirements - If a distinctive recorder tone is not used, one of the following 

conditions must apply: 
 
 1.All parties to the telephone conversation must give their prior consent to the recording of the 

conversation, and the prior consent must be obtained in writing or be part of, and obtained at 
the start of, the recording, or 

 
 2.All parties to the telephone conversation must be verbally notified at the beginning of the 

conversation and the notification must be recorded as part of the call, by the recording party. 
 
 Exceptions to the Requirement for the Recorder Tone 
 
 The distinctive recorder tone is not required: 
 
 1.When used by an FCC licensed broadcast station customer for the recording of two-way 

telephone conversations solely for broadcast over the air.  (Filed in compliance with an Order of 
the FCC adopted December 13, 1972.) 
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MESSAGE TELECOMMUNICATIONS SERVICE 
 

1.2    General Regulations (cont’d) 
 
1.2.21 Connections (cont’d) 

 
  
 The distinctive recorder tone is not required: - (Continued) 
 
 2.When used by the United States Secret Service of the Department of Treasury for recording 

two-way telephone conversations which concern the safety and security of the person of the 
President of the United States, members of his immediate family, or the White House and its 
grounds.  (Filed in compliance with an Order of the FCC adopted January 22, 1975.) 

 
 3.When used by a broadcast network or by a cooperative programming effort, composed 

exclusively of FCC broadcast licensees, to record two-way telephone conversations solely for 
broadcast over the air by a licensed broadcast station.  (Filed in compliance with an Order of 
the FCC adopted December 18, 1975.) 

 
 4.When used for recording at United States Department of Defense Command Centers of 

emergency communications transmitted over the Department of Defense's private line system 
when connected to MTS.  (Filed in compliance with an Order to the FCC adopted May 19, 
1976.) 

 
 5.When used by the United States Nuclear Regulatory Commission of the Department of 

Energy with respect to the telephone systems located at its Operations Center for the recording 
of two-way telephone conversations.  (Filed in compliance with an Order of the FCC adopted 
January 29, 1981.) 

 
 Acoustic or Inductive Connections 
 
 Customer-provided voice recording equipment may not be connected to MTS for the recording 

of two-way telephone conversations by means of an acoustic or inductive connection, unless its 
use qualifies under the regulations, "Exceptions to the Requirement for the Recorder Tone." 
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MESSAGE TELECOMMUNICATIONS SERVICE 
 
1.2 General Regulations (cont’d) 

 
1.2.23 Duplicate Bill Charges 

 
 Subject to Company retention policies, availability of the 

bill(s), and ability of the Company to retrieve the bill(s), a 
customer may request a paper copy of their bill(s).  A Duplicate 
Bill Charge may apply upon a customer’s request for duplicate 
copies of their telephone bill(s) in accordance with the charges 
specified following, unless stipulated differently in the 
customer’s contract.  This service will be available where 
billing and technology exist. 

 
 The Duplicate Bill Charge will not be applied in the following 

instances: 
 

1. When a customer is currently subscribing to a service to 
receive additional copies of their bills; 

 
2. When customers request a copy of the bill because of non-

receipt of an initial bill after new connect, transfer of 
change of address orders; 

 
3. When customers have not received a bill due to Company error 

in the address of the bill; 
 

4. When a customer requests a copy of the current monthly bill 
or final bill. 

 
 The Duplicate Bill is mailed via standard US mail only.  The per 

bill copy charge is $ 5.00. 
 

 With respect to any claim or suit, by a customer or others, for 
damages arising from delays, errors or omissions, or the failure 
to provide bill copies, Company liability, if any, shall not 
exceed the amount paid for the service. 
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MESSAGE TELECOMMUNICATIONS SERVICE 
 
1.2 General Regulations (cont’d) 

 
1.2.24 Customer Specific Pricing Plans 

 
 Customer Specific Pricing Plans are available for provision of:  (1)  Dedicated, non-

switched, private line and special access services, (2)  Central office-based switching 
systems which substitute for customer premise, private branch exchange (PBX) services, 
and (3) Any business service offered in the exchange in which basic local 
telecommunications service offered by the incumbent local exchange 
telecommunications company has been declared competitive under Section 392.245 
RSMo., and any retail business service offered to an end user in a non-competitive 
exchange. 

 
 Unless otherwise provided in the customer contract, the rules and regulations found in 

Section 1 of this tariff apply to all Customer Specific Pricing Plans.  Customer Specific 
Pricing Plan arrangements will be provided to the Commission on a proprietary basis 
upon request.  
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MESSAGE TELECOMMUNICATIONS SERVICE 
 
1.2 General Regulations (cont’d) 

 
1.2.25 Convenience Fee for Payment Made With a Company Representative 

 
 A fee will apply for each instance of payment of outstanding 

charges when authorized by the subscriber by telephone (whether 
such telephone call was originated by the subscriber or by the 
Company) and when the method of payment would allow the payment 
to be immediately credited to the subscriber's account, such as 
payment via a credit card, an electronic check (eCheck), or any 
other discretionary type payment that may be accepted by the 
Company through such telephone contacts.  This fee will not apply 
for payments taken directly by subscribers to authorized Company 
payment locations, payments mailed in, automatic funds transfers, 
payments through the Company Internet website and other 
conventional methods of payments.  The subscriber would be 
informed of any applicable charges prior to processing the 
subscriber's request. 

 
 Rates and Charges 
 

Per Telephone Request  $5.00 
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