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CHARITON VALLEY TELECOM CORPORATION PSC MO. NO. 1 
 Section 3 
 First Revised Sheet 1 
 Canceling Original Sheet 1 
  
 
Waiver of Statutes and Rules          (T) 
  
Pursuant to Law, the applicability of the following Missouri Revised statutes and Public Service                   (N) 
Commission rules have been waived for the Company: 
 
Statutes: 
 
 392.210.2  Uniform System of Accounts 
 392.240.1  Rates-Rentals-Service & Physical Connections 
 392.270     Valuation of Property (ratemaking) 
 392.280     Depreciation Accounts 
 392.290     Issuance of Securities 
 392.300.1 Transfer of Property and Ownership of Stock                                                                    (N) 
 392.300.2  Acquisition of Stock 
 392.310     Stock and Debt Issuance 
 392.320     Stock Dividend Payment 
 392.330     Issuance of Securities, Debts, and Notes 
 392.340     Reorganization 
 
 
Commission Rules:  
 4 CSR 240-10.020              Depreciation Fund Income 
 4 CSR 240-30.010(2) (C)   Posting of Tariffs 
 4 CSR 240-30.0040            Uniform System of Accounts 
 4 CSR 240-32.030 (4) (C)   Exchange Boundary Maps 
 4 CSR 240-33.030               Minimum Charges 
 4 CSR 240-35                      Reporting of Bypass and Customer-Spec Arrgmts           (T) 
 4 CSR 240-3.550 (4) and 5(A) Held order record and quality of service reports             (N)
 4 CSR 240-32.060 Engineering and Maintenance                                          (N) 
 4 CSR 240-32.070 Quality of Service                                                              (N) 
 4 CSR 240-32.080 Service Objectives                                                            (N) 
 4 CSR 240-33.040 (1)-(3) and (5)-(10) Billing and Payment Standards                                         (N) 
 4 CSR 240-33.045  Clear identification and placement of charges on bills      (N) 
 4 CSR 240-33.130 (1), (4), and (5) Operator Service Billing Requirements                             (N) 
 
  
  

  

 

 
 
 
 
 
 
 
 
 
 
  
Issued: January 23, 2009   Effective: February 23, 2009   
Issued By: James Simon, General Manager 
 P.O. Box 67 
 Macon, Missouri 63552 
 FILED 

Missouri Public 
Service Commission 

YC-2009-0538

CANCELLED 
June 11, 2016 
Missouri Public 

Service Commission 
JC-2016-0318 



CANCELLED 
February 23, 2009 

Missouri Public 
Service Commission 

YC-2009-0538

CHARITON VALLEY TELECOM CORPORATION 

WAIVER OF STATUTES 

392.210.2 
392.240.1 
392.270 
392.280 
392.290 
392.300.2 
392.310 
392.320 
392.330 
392.340 

Statutes 

Uniform System of Accounts 
Rates-Rentals-Service & Physical Connections 
Valuation of Property (ratemaking) 
Depreciation Accounts 
Issuance of Securities 
Acquisition of Stock 
Stock and Debt Issuance 
Stock Dividend Payment 
Issuance of Securities, Debts, and Notes 
Reorganization 

Commission Rules 

4 CSR 240-10.020 
4 CSR 240-30.010(2)(C) 
4 CSR 240-30.040 
4 CSR 240-32.030(4)(C) 
4 CSR 240-33.030 

Depreciation Fund Income 
Posting of Tariffs 
Uniform System of Accounts 
Exchange Boundary Maps 
Minimum Charges 

PSC MO. N0.1 
Section 3 

Original Sheet 1 

4 CSR 240-35 Reporting of Bypass and Customer-Specific Arrangements 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 



CHARITON VALLEY TELECOM CORPORATION PSC MO. NO. 1 
 Section 5 
 First Revised Sheet 1 
 Original Sheet 1 
  
 
APPLICATION 
 

The rules and regulations specified herein apply to the intrastate services and facilities furnished 
by Chariton Valley Telecom Corporation, hereinafter referred to as the Telephone Company, or 
Company.  Failure on the part of the subscribers to observe the rules and statutes of the Missouri 
Public Service Commission, after due notice of such failure, gives the Telephone Company the 
privilege to discontinue the furnishing of service. 

 
In the event of a conflict between any rate, rule, regulation or provision contained within this tariff 
and any rule or statutes of the Missouri Public Service Commission, the rule or statutes of the 
Missouri Public Service Commission shall prevail. 

 
This Tariff cancels and supersedes all other local tariffs of the Telephone Company issued and 
effective prior to the effective dates of this tariff. 

 
Except as noted otherwise, this tariff applies to all exchanges of the Company. 

 
The exchanges served by Chariton Valley Telecom Corporation are as follows: 

 
Macon 
Mexico*     
Rocheport* 
Kirksville* 
Chillicothe* 

Palmyra* 
Moscow Mills* 
Vandalia* 
Tipton* 
Hermann*   

 
 
 
*All retail services provided in these exchanges will be provided pursuant to individual customer based 
contracts, not pursuant to the provisions of this tariff.    
 
 
 
 
 
 
 
 
 
  
Issued: May 9, 2014   Effective: May 23, 2014   
Issued By: James Simon, General Manager 
 P.O. Box 67 
 Macon, Missouri 63552 
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The rules and regulations specified herein apply to the intrastate services and facilities furnished by 
Chariton Valley Telecom Corporation, hereinafter referred to as the Telephone Company, or 
Company. Failure on the part of the subscribers to observe the rules and statutes of the Missouri 
Public Service Commission, after due notice of such failure, gives the Telephone Company the 
privilege to discontinue the furnishing of service. 

In the event of a conflict between any rate, rule, regulation or provision contained within this tariff and 
any rule or statutes of the Missouri Public Service Commission, the rule or statutes of the Missouri 
Public Service Commission shall prevail. 

This Tariff cancels and supersedes all other local tariffs of the Telephone Company issued and 
effective prior to the effective dates of this tariff. 

Except as noted otherwise, this tariff applies to all exchanges of the Company. 

The exchanges served by Chariton Valley Telecom Corporation are as follows: 

Macon 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
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Effective: July 24, 2003 
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A. General 

PSC MO. N0.1 
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Sixth Revised Sheet 1 
Cancels Fifth Revised Sheet 1 

Access Lines extend between the central office of the Company and the premises of the 
customer. Rates for Access Lines shown in paragraph B.1 below apply to services provided by 
the Telephone Company using the Company's local loop and switching facilities. The rates and 
charges contained herein are in addition to all other applicable rates and charges located in other 
parts of this tariff. 

Rates 

Local Exchange Access Line monthly Rates include Touch Calling Service. Appropriate 
service charges apply. For Business lines, Key Lines and PBX Trunks Hunting Service are 
also available at no monthly charge; however, appropriate service charges shown in 
Section 23 of this tariff apply. 

8.1 All rates shown are for the period of one month. 

Access Lines 

Residence 
Single Line Business 
Multi-Line Business 
Key Line 
PBX Trunk 

Customer-owned Pay Telephone Service 

C. Fees or Taxes to be Billed to Customers 

Monthly Rate 

$18.75 
526.00 
$28.70 
$28.70 
$30.45 

$44.15 

When any municipality, other political subdivision or local agency or government, imposes upon 
the Company any license, occupation, or other similar charge or tax applicable to service by the 
Company to the customer, or imposes a charge or tax based upon a percentage of gross 
receipts, net receipts, or revenues from sale of telephone service by the Company, the charges 
for local service to customers within such municipality, other political subdivision or local agency 
of government shall be increased by an amount equal to each such customer's proportionate part 
of any such charge or tax, and such amount shall be shown separately on the customer's bill. 

(I) 
(C) (I) 
(C) (I) 
(I) 
(I) 

(I) 

Issued: September 16, 2013 
Issued By: 

Effective: October 1, 2013 
James Simon, General Manager 
P.O. Box67 
Macon, Missouri 63552 
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LOCAL EXCHANGE SERVICE 
 
A. General 
    

Access Lines extend between the central office of the Company and the premises of the customer.  
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone 
Company using the Companies local loop and switching facilities. The rates and charges contained 
herein are in addition to all other applicable rates and charges located in other parts of this tariff.  
 
Rates  
 
Local Exchange Access Line monthly Rates include Touch Calling Service. Appropriate 
services charges apply.  For Business lines, Key Lines and PBX Trunks Hunting Service are 
also available at no monthly charge; however, appropriate service charges shown in Section 23 
of this tariff apply. 
 

B.1 All rates shown are for the period of one month. 
 
Access Lines Monthly Rate 
 
Residence $12.25 
Business $19.50 
Key Line $19.50 
PBX Trunk $21.25 
    
Customer owned Pay Telephone Service $ 34.95 

 
 
 
C. Fees or Taxes to be Billed to Customers 
 
 When any municipality, other political subdivision or local agency or government, imposes upon the 

Company any license, occupation, or other similar charge or tax applicable to service by the Company 
to the customer, or imposes a charge or tax based upon a percentage of gross receipts, net receipts, or 
revenues from sale of telephone service by the Company, the charges for local service to customers 
within such municipality, other political subdivision or local agency of government shall be increased by 
an amount equal to each such customer’s proportionate part of any such charge or tax, and such 
amount shall be shown separately on the customer’s bill. 

 
 
 
 
 
 
 
 
 
 
 
  
Issued: May 22, 2012   Effective: July 1, 2012   
Issued By: James Simon, General Manager 
 P.O. Box 67 
 Macon, Missouri 63552 
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 Fourth Revised Sheet 1 
 Cancels Third Revised Sheet 1 
 
LOCAL EXCHANGE SERVICE 
 
A. General 
    

Access Lines extend between the central office of the Company and the premises of the customer.  
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone 
Company using the Companies local loop and switching facilities.  The rates for Access Lines shown in 
paragraph B.2 below apply to services provided by the Telephone Company using unbundled local 
loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC).  The rates and charges 
contained herein are in addition to all other applicable rates and charges located in other parts of this 
tariff.  
 
Rates  
 
Local Exchange Access Line monthly Rates include Touch Calling Service. Appropriate  
services charges apply.  For Business lines, Key Lines and PBX Trunks Hunting Service is   (N) 
 also available at no monthly charge; however, appropriate service charges shown in Section 23 
of this tariff apply. 
 

B.1 All rates shown are for the period of one month. 
 
Access Lines Monthly Rate 
 
Residence $  9.75  (I) 
Business $17.00  (I) 
Key Line $17.00  (N) 
PBX Trunk $18.75 
    
Customer owned Pay Telephone Service $ 26.95 

 
 
 
C. Fees or Taxes to be Billed to Customers 
 
 When any municipality, other political subdivision or local agency or government, imposes upon the 

Company any license, occupation, or other similar charge or tax applicable to service by the Company 
to the customer, or imposes a charge or tax based upon a percentage of gross receipts, net receipts, or 
revenues from sale of telephone service by the Company, the charges for local service to customers 
within such municipality, other political subdivision or local agency of government shall be increased by 
an amount equal to each such customer’s proportionate part of any such charge or tax, and such 
amount shall be shown separately on the customer’s bill. 

 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued: November 25, 2009   Effective: January 1, 2010   
Issued By: James Simon, General Manager 
 P.O. Box 67 
 Macon, Missouri 63552 
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 Section 22 
 Third Revised Sheet 1 
 Cancels Second Revised Sheet 1 
 
LOCAL EXCHANGE SERVICE 
 
A. General 
    

Access Lines extend between the central office of the Company and the premises of the customer.  
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone 
Company using the Companies local loop and switching facilities. The rates and charges contained (T) 
 herein are in addition to all other applicable rates and charges located in other parts of this tariff.  
 
Rates  
 
Local Exchange Access Line monthly Rates include Touch Calling Service. Appropriate 
services charges apply.  For Business lines and PBX Trunks Hunting Service is also available 
at no monthly charge; however, appropriate service charges shown in Section 23 of this tariff 
apply. 
 

B.1 All rates shown are for the period of one month. 
 
Access Lines Monthly Rate 
 
Residence $  7.50 
Business $15.00 
PBX Trunk $18.75 
    
Customer owned Pay Telephone Service $ 26.95 

 
  (D) 
 
   
 
 
 
 
 
  (D) 
 
C. Fees or Taxes to be Billed to Customers 
 
 When any municipality, other political subdivision or local agency or government, imposes upon the 

Company any license, occupation, or other similar charge or tax applicable to service by the 
Company to the customer, or imposes a charge or tax based upon a percentage of gross receipts, 
net receipts, or revenues from sale of telephone service by the Company, the charges for local 
service to customers within such municipality, other political subdivision or local agency of 
government shall be increased by an amount equal to each such customer’s proportionate part of 
any such charge or tax, and such amount shall be shown separately on the customer’s bill. 

 
 
 
 
  
Issued: September 6, 2005   Effective: October 7, 2005    
Issued By: James Simon, General Manager 
 109 Butler Street 
 Macon, Missouri 63552 
 

CANCELLED 
January 1, 2010 
Missouri Public 

Service Commission 
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CHARITON VALLEY TELECOM CORPORATION 

LOCAL EXCHANGE SERVICE 

A. General 

PSC MO. N0.1 
Section 22 

Second Revised Sheet 1 
Cancels First Revised Sheet 1 

Access Lines extend between the central office of the Company and the premises of the customer. 
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone 
Company using the Companies local loop and switching facilities. The rates for Access Lines shown 
in paragraph B.2 below apply to services provided by the Telephone Company using unbundled local 
loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates and charges 
contained herein are in addition to all other applicable rates and charges located in other parts of this 
tariff. 

Rates 

Local Exchange Access Line monthly Rates include Touch Calling Service. Appropriate 
services charges apply. For Business lines and PBX Trunks Hunting Service is also (T) 
available at no monthly charge; however, appropriate service charges shown in Section 23 of 
this tariff apply. 

B.1 All rates shown are for the period of one month. 

Access Lines 

Residence 
Business 
PBX Trunk 

Customer owned Pay Telephone Service 

B.2 All rates shown are for the period of one month. 

Access Lines 

Residence 
Business 
PBX Trunk 

Customer Owned Pay Telephone Service 

C. Fees or Taxes to be Billed to Customers 

Monthly Rate 

$ 7.50 
$15.00 
$18.75 

$26.95 

Monthly Rate 

$29.50 
$37.00 
$40.75 

$48.95 

When any municipality, other political subdivision or local agency or government, imposes upon the 
Company any license, occupation, or other similar charge or tax applicable to service by the 
Company to the customer, or; imposes a charge or tax based upon a percentage of gross receipts, 
net receipts, or revenues from sale of telephone service by the Company, the charges for local 
service to customers within such municipality, other political subdivision or local agency of 
government shall be increased by an amount equal to each such customer's proportionate part of 
any such charge or tax, and such amount shall be shown separately on the customer's bill. 

Issued: October 29, 2004 
Issued By: William Biere, General Manager 

109 Butler Street 
Macon, Missouri 63552 

Effective: December 1, 2004 



CHARITON VALLEY TELECOM CORPORATION 

LOCAL EXCHANGE SERVICE 

A. General 

PSC MO. N0.1 
Section 22 

First Revised Sheet 1 
Cancels Original Sheet1 

Access Lines extend between the central office of the Company and the premises of the customer. 
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone 
Company using the Companies local loop and switching facilities. The rates for Access Lines shown 
in paragraph B.2 below apply to services provided by the Telephone Company using unbundled local 
loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates and charges 
contained herein are in addition to all other applicable rates and charges located in other parts of this 
tariff. 

Rates 

Local Exchange Access Line monthly Rates include Touch Calling Service. Appropriate 
services charges apply. For Business lines, PBX Trunks and Line Hunting Service is also (D) 
available at no monthly charge; however, appropriate service charges shown in Section 23 of 
this tariff apply. 

B.1 All rates shown are for the period of one month. 

Access Lines 

Residence 
Business 
PBX Trunk 

Customer owned Pay Telephone Service 

B.2 All rates shown are for the period of one month. 

Access Lines 

Residence 
Business 
PBX Trunk 

Customer Owned Pay Telephone Service 

C. Fees or Taxes to be Billed to Customers 

Monthly Rate 

$ 7.50 
$15.00 
$18.75 

$26.95 

Monthly Rate 

$29.50 
$37.00 
$40.75 

$48.95 

When any municipality, other political subdivision or local agency or government, imposes upon the 
Company any license, occupation, or other similar charge or tax applicable to service by the 
Company to the customer, or imposes a charge or tax based upon a percentage of gross receipts, 
net receipts, or revenues from sale of telephone service by the Company, the charges for local 
service to customers within such municipality, other political subdivision or local agency of 
government shall be increased by an amount equal to each such customer's proportionate part of 
any such charge or tax, and such amount shall be shown separately on the customer's bill. 

Issued: August 30, 2004 
Issued By: William Biere, General Manager 

109 Butler Street 
Macon, Missouri 63552 

Effective: October 1, 2004 

(D) 

(D) 



CHARITON VALLEY TELECOM CORPORATION 

LOCAL EXCHANGE SERVICE 

A. General 

PSC MO. N0.1 
Section 22 

Original Sheet 1 

Access Lines extend between the central office of the Company and the premises of the customer. 
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone 
Company using the Companies local loop and switching facilities. The rates for Access Lines shown 
in paragraph B.2 below apply to services provided by the Telephone Company using unbundled local 
loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates and charges 
contained herein are in addition to all other applicable rates and charges located in other parts of this 
tariff. 

Rates 

Local Exchange Access Line monthly Rates include Touch Calling Service. Appropriate 
services charges apply. For Business lines, PBX Trunks and Key Lines Line Hunting Service 
is also available at no monthly charge; however, appropriate service charges shown in 
Section 23 of this tariff apply. 

B.1 All rates shown are for the period of one month. 

Access Lines Monthly Rate 

Residence 
Business 
PBX Trunk 
Key Line 
Customer owned Pay Telephone Service 

B.2 All rates shown are for the period of one month. 

Access Lines 

Residence 
Business 
PBX Trunk 
Key Line 
Customer Owned Pay Telephone Service 

C. Fees or Taxes to be Billed to Customers 

$ 7.50 
$15.00 
$18.75 
$ 18.75 
$26.95 

Monthly Rate 

$29.50 
$37.00 
$40.75 
$40.45 
$48.95 

When any municipality, other political subdivision or local agency or government, imposes upon the 
Company any license, occupation, or other similar charge or tax applicable to service by the 
Company to the customer, or imposes a charge or tax based upon a percentage of gross receipts. 
net receipts, or revenues from sale of telephone service by the Company, the charges for local 
service to customers within such municipality, other political subdivision or local agency of 
government shall be increased by an amount equal to each such customer's proportionate part of 
any such charge or tax, and such amount shall be shown separately on the customer's bill. 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 



CHARITON VALLEY TELECOM CORPORATION 

SERVICE CONNECTION CHARGES 

A. General 

PSG MO. N0.1 
Section 23 

Original Sheet 1 

The term ''Service Connection Charges or Service Charges" are used to define the non-refundable 
charges made for the establishment of a class of telephone service or subsequent additions, moves, 
or changes to that service. 

Service Connection Charges are in addition to any other scheduled rates and charges normally 
applying under the tariffs. They apply in addition to and not in lieu of Mileage Charges, Installation 
Charges, or Construction Charges made because of unusual costs in establishing service. 

Service Connection Charges are payable at the time application is made for the particular service or 
facility, and prior to the establishment of service, or upon presentation of a bill. Service may be 
established in advance of payment in the case of Service Connection Charges for additions to the 
service of existing subscribers or for Departments, Administrations, and Agencies of the Federal, 
State, County, Township, or Municipal Governments. 

Incumbent Local Exchange Carrier (ILEC) charges apply only when services requested by or 
provided to the subscriber require the Telephone Company to order or purchase facilities or services 
from the ILEC. The ILEC charges contained herein are in addition to the service connection charges 
of the Telephone Company and all other rates and charges located in other parts of this tariff. 

Service Charges are nonrecurring charges shown in this Section and apply when the following 
activities are performed at the request of a customer: 

1. Service Connections New installations or subsequent additions of telephone service 
and/or semi-public telephone equipment. A move of an existing service to a different 
premise. 

2. Inside Moves Transfer of telephone service and/or semi-public telephone 
equipment from one location to another location within the same building or that portion of 
the same building occupied by the same customer, where there is not interruption of the 
service other than is incident to the work involved. 

3. Changes Substitution of semi-public telephone equipment, or rearrangement 
of such equipment and/or wiring which does not involve changes in location of the 
equipment or wiring. Also includes directory listing changes and other modifications or 
rearrangements that do not involve equipment or wiring. 

4. Restoral Charge Applicable for work associated with reconnecting service which has 
been temporarily disconnected for nonpayment. 

The charges specified herein do not contemplate work being performed by Company employees at a 
time when overtime wages apply. If the customer requests that overtime labor be performed, a 
charge in addition to the specified charges will be made equal to the additional cost involved. 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 
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FILED 
Missouri Public 

Service Commission 
CT-2012-0306; JC-2012-0472 

CHARITON VALLEY TELECOM CORPORATION 

Lifeline (Low-Income) Program 

A. General Regulations 

PSG MO. N0.1 
Section 23 

First Revised Sheet 5 
Cancels Original Sheet 5 

1. Lifeline service is a discounted voice telephony service available to qualifying 
residential subscribers. 

2. The monthly discount will be the maximum amount allowed by the Missouri Public 
Service Commission and the Federal Communications Commission; however, this 
discount will not exceed the sum of the federal subscriber line charge and the 
recurring charges for voice telephony service. The monthly discount will be the 
same for Lifeline customers solely subscribing to voice telephony service and for 
Lifeline customers subscribing to a bundle of services. 

3. A Lifeline subscriber's voice telephony service will not be disconnected for non
payment of charges unless the subscriber fails to pay charges directly related to voice 
telephony service. 

4. Lifeline service is available with optional toll blocking or toll limitation service 
restricting access to 1 +, 0+ and 0- dialed calls at no charge. 

5. A household is limited to one discount. A Lifeline subscriber cannot receive 
additional discounts for Lifeline service from another provider or through the 
Missouri Disabled program. 

B. Eligibility and Subscriber Requirements 

1. An applicant must submit a completed application fonn along with proof of meeting 
one of the following eligibility criteria: 

1. Missouri HealthNet (Medicaid) 
2. Food Stamps 
3. Supplemental Security Income (SSI) 
4. Federal public housing assistance (Section 8) 
5. Low Income Home Energy Assistance Program 
6. Temporary Assistance for Needy Families 
7. National School Free Lunch Program; 
8. The customer's income, as defined in 47 CFR Section 54.400(£), is at 

or below 135% of the F cderal Poverty Guidelines, effective June 1, 
2012. 

Issued: March 16, 2012 
Issued By: James Simon, General Manager 

1213 E. Briggs Drive 
Macon, Missouri 63552 

Effective: April15, 2012 

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JC-2017-0085 



CANCELLED 
April 15, 2012 
Missouri Public 

Service Commission 
CT-2012-0306; JC-2012-0472

CHARITON VALLEY TELECOM CORPORATION 

SERVICE CONNECTION CHARGES ·Continued 

Link Up Missouri Service Connection Program 

A. General Regulations 

PSC MO. N0.1 
Section 23 

Original Sheet 5 

The Link Up Missouri Connection Program is a Federal Lifeline assistance program applicable to 
eligible residential subscribers, as defined below, and designed to promote subscribership to the 
telephone network among low-income residential households. 

1. Service Connection Charges, as set forth in this tariff*, for initial installation of the main 
residential service access line, will be discounted at a rate of 50 percent, or $30.00, 
whichever is less. These reduced charges shall be assessed only for a single residential 
telephone access line per eligible household at the principal place of residence. 

2. The customer may defer payment on up to $200 of the above charges without interest for a 
period not to exceed on year. The deferred charges do not include any permissible security 
deposits required. Payments shall be equally paid over a twelve-month period. 

3. A qualifying low-income customer may choose either 1 or 2, or both 1 and 2 as described 
above. 

4. Link Up assistance is available for a second or subsequent time only for a principal place of 
residence with an address different from the residence address where assistance was 
previously provided. 

5. The premises at which the residence service is requested must be the applicant's principal 
place of residence. 

6. There can only be one telephone access line serving the residence premises. The 
residence premises household {dwelling unit) shall consist of that portion of an individual 
house or building or one fiat or apartment occupied by a single family or individuals 
functioning as one domestic establishment. 

7. Link Up will not be furnished on a Foreign Exchange service. 

• The discount established herein does not apply to other charges that may be required at the 
initiation of service such as security deposit, contributions in aid of construction, customer 
advances, etc. 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 



FILED 
Missouri Public 

Service Commission 
CT-2012-0306; JC-2012-0472 

CHARITON VALLEY TELECOM CORPORATION 

Lifeline (Low-Income) Program 

B. Eligibility and Subscriber Requirements (cont) 

PSC MO. N0.1 
Section 23 

Second Revised Sheet 6 
Cancels First Revised Sheet 6 

2. A Lifeline subscriber must agree to notify the company within 30 days if: 
1. The subscriber's household receives multiple discounts through either the 

Lifeline program and/or the Missouri Disabled program. 
n. The subscriber fails to meet eligibility criteria. 

3. A Lifeline subscriber agrees to respond in a timely manner to annual requests to 
verify continued eligibility. 

4. False statements made by a Lifeline subscriber or failure to comply with Lifeline 
service subscriber obligations will result in de-enrollment from the program. 

5. The Lifeline subscriber's address must be the subscriber's pennanent address. If the 
Lifeline subscriber's address is temporary then the subscriber must verify the 
subscriber's address every 90 days. 

Missouri Disabled Program 

A. General Regulations 

1. The Missouri Disabled program offers a $3.50 discount for voice telephony service 
to qualifying residential subscribers. 

2. A household is limited to one discount. A subscriber cannot receive additional 
discounts from the Missouri Disabled program or through the Lifeline program. 

B. Eligibility and Subscriber Requirements 

1. An applicant must submit a completed application form along with proof of meeting 
one of the following eligibility criteria: 

1) Federal Social Security Disability benefits. 
2) Federal Supplemental Security income. 
3) Veterans Administration Disability benefits. 
4) State blind pension pursuant to Section 209.010 to 209.160 RSMo 
5) State aid to blind persons pursuant to Section 209.240 RSMo 
6) State supplemental payments pursuant to Section 208.030, RSMo Section 

660.100.2 RSMo 2000. 

Issued: March 16,2012 
Issued By: James Simon, General Manager 

1213 E. Briggs Drive 
Macon, Missouri 63552 

Effective: April 15, 2012 

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JC-2017-0085 



CHARITON VALLEY TELECOM CORPORATION PSC MO. NO. 1 
 Section 23 
 First Revised Sheet 6 
  Canceling Original Sheet 6 
  
 
SERVICE CONNECTION CHARGES – Continued 
 
B. Eligibility Requirements 
 

The following requirements shall be used by the company to determine the eligibility of a 
subscriber for Link Up Missouri assistance.  An applicant must meet the following criteria 
in order to qualify for Link Up. 
 
1. The customer must participate in one of the following programs: 
 
 a. Medicaid 
 b. Food Stamps 
 c. Supplemental Security Income (SSI) 
 d. Federal public housing assistance 
 e. Low Income Home Energy Assistance Program 
 f. Temporary Assistance to Needy Families (TANF)                       (N)  
 g. National Free Lunch Program                          (N) 
 
2. The customer must sign, under penalty of perjury a document certifying: 
 
 a. He/she is receiving benefits from one of the programs in B.1 above. 
 b. Name of the program(s) from which they are receiving benefits. 
 c. That he/she will notify the company if he/she no longer 

participates in the program(s) named in 1. preceeding. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued: February 1, 2007   Effective: March 3, 2007   
Issued By: James Simon, General Manager 

1213 E Briggs Dr 
Macon, MO 

 
CANCELLED 
April 15, 2012 
Missouri Public 

Service Commission 
CT-2012-0306; JC-2012-0472



March 3, 2007

,. CHARITON VALLEY TELECOM CORPORATION 

SERVICE CONNECTION CHARGES- Continued 

B. Eligibility Requirements 

PSC MO. N0.1 
Section 23 

Original Sheet 6 

The following requirements shall be used by the company to determine the eligibility of a subscriber 
for Link Up Missouri assistance. An applicant must meet the following criteria in order to qualify for 
Link Up. 

1 . The customer must participate in one of the following programs: 

a. Medicaid 
b. Food Stamps 
c. Supplemental Security Income (SSI) 
d. Federal public housing assistance 
e. Low Income Home Energy Assistance Program 

2. The customer must sign, under penalty of perjury a document certifying: 

a. He/she is receiving benefits from one of the programs in B.1 above. 
b. Name of the program(s) from which they are receiving benefits. 

c. That he/she will notify the company if he/she no longer participates in the 
program(s) named in 1. preceding. 

~sued:June10,2003 

Cancelled ed By: William Biere, General Manager 
606 Oak Street 

Effective: July 24, 2003 

Missouri Public 
Service Commission 

Bucklin, Missouri 64631 
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CHARITON VALLEY TELECOM CORPORATION 

Missouri Disabled Program 

B. Eligibility and Subscriber Requirements (cont) 

PSC MO. N0.1 
Section 23 

First Revised Sheet 7 
Cancels Original Sheet 7 

2. A subscriber with the Missouri Disabled Program must agree to notify the company 
within 30 days if: 

1. The subscriber's household receives multiple discounts from the Missouri 
Disabled Program and/or Lifeline program. 

11. The subscriber fails to meet eligibility criteria. 

3. A subscriber to the Missouri Disabled Program agrees to respond in a timely manner 
to annual requests to verify continued eligibility. 

4. False statements made by a subscriber or failure to comply with subscriber 
obligations will result in de-enrollment from the program. 

--Rest of Page Reserved for Future Use--

Issued: March 16,2012 
Issued By: James Simon, General Manager 

1213 E. Briggs Drive 
Macon, Missouri 63552 

Effective: April 15, 2012 

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JC-2017-0085 



CANCELLED 
April 15, 2012 
Missouri Public 

Service Commission 
CT-2012-0306; JC-2012-0472

CHARITON VALLEY TELECOM CORPORATION 

SERVICE CONNECTION CHARGES- Continued 

Lifeline Service 

A. General Regulations 

PSG MO. N0.1 
Section 23 

Original Sheet 7 

1. Lifeline Service is available to qualifying low-income subscribers for single party residence. 
service. 

2. Lifeline Service is a reduction in the monthly residential access line rate charges normally 
paid by qualifying low-income consumers. Eligible Lifeline subscribers will receive a total 
reduction of their residential access line rate for one party service of $5.25. The 
components of the reduction to basic residential one-party rates are as follows: 

State reduction in local rate: $1.75 

Federal baseline Lifeline reduction: $3.50 

The Federal baseline lifeline reduction shall be used to waive the consumer's Federal End
User Common Line charge. 

3. Lifeline Service will not be furnished on a Foreign Exchange service. 

4. Lifeline Service shall not be disconnected for non-payment of toll charges providing the 
Lifeline customer subscribes to Toll Blocking Service. 

5. Toll Blocking Service provides a means of restricting access to the Long Distance Message 
Telecommunications Network. Toll Blocking for the purposes of Lifeline Service will restrict 
1 +, 0+ and 0- (operator handled) calls. 

a. If the customer chooses "Toll Blocking Service" the company will not charge a 
service deposit. 

b. Toll Blocking Service is offered to Lifeline subscribers at no charge. 

6. Lifeline Assistance Service can only be associated with the primary residential connection. 

7. Funding for Lifeline service is obtained from a universal service support mechanism to 
which all telecommunications carriers that provide interstate telecommunications services 
contribute on an equitable and nondiscriminatory basis. 

Issued: June 10,2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 



FILED 
Missouri Public 

Service Commission

CANCELLED 
April 15, 2012 
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CHARITON VALLEY TELECOM CORPORATION 

SERVICE CONNECTION CHARGES- Continued 

Lifeline Service -Continued 

B. Eligibility Requirements 

PSC MO. N0.1 
Section 23 

First Revised Sheet 8 
Cancels Original Sheet 8 

1. The customer, who is requesting Lifeline Assistance Service, must provide to the Company 
a signed document, certifying under penalty of perjury, that he or she is receiving benefits 
from one of the programs specified below, identifying the program or programs from which 
he or she is receiving benefits, and agreeing to notify the Company when they no longer 
participate in the program or programs. The same document can be used for Link-Up 
eligibility. 

1) 
2) 
3) 
4) 
5) 
6) 
7) 

Medicaid 
Food stamps 
Supplemental Security Income (SSI) 
Federal public housing assistance 
Low Income Home Energy Assistance Program 
Temporary Assistance to Needy Families 
National Free Lunch Program 

2. The customer must sign, under penalty of perjury a document certifying: 

(N) 
(N) 

a. He/she is receiving benefits from one of the programs in 1.a. above. 
b. Name of the program(s) from which they are receiving benefits. 
c. That he/she will notify the company if he/she no longer participates in the 

program(s) named in b. preceding. 

3. The premises at which the residence service is requested must be the applicant's principal 
place of residence. 

4. There is only one telephone line serving the residence premises. The residence premises 
household (dwelling unit) shall consist of that portion of an individual house or building or 
one flat or apartment occupied by a single family or individuals functioning as one domestic 
establishment. 

Issued: August 22, 2008 
Issued By: James Simon, General Manager 

1213 E. Briggs Drive 
Macon, Missouri 63552 

Effective: September 22, 2008 



CANCELLED 
September 22, 2008 

Missouri Public 
Service Commission

CHARITON VALLEY TELECOM CORPORATION 

SERVICE CONNECTION CHARGES - Continued 

Lifeline Service - Continued 

B. Eligibility Requirements 

PSC MO. N0.1 
Section 23 

Original Sheet 8 

1. The customer, who is requesting Lifeline Assistance Service, must provide to the Company 
a signed document, certifying under penalty of perjury, that he or she is receiving benefits 
from one of the programs specified below, identifying the program or programs from which 
he or she is receiving benefits, and agreeing to notify the Company when they no longer 
participate in the program or programs. The same document can be used for Link-Up 
eligibility. 

1) Medicaid 
2) Food stamps 
3) Supplemental Security Income (SSI) 
4) Federal public housing assistance 
5) Low Income Home Energy Assistance Program 
6) Is income qualified as found in Missouri Statute 660.105 

2. The customer must sign, under penalty of perjury a document certifying: 

a. He/she is receiving benefits from one of the programs in 1.a. above. 
b. Name of the program(s) from which they are receiving benefits. 
c. That he/she will notify the company if he/she no longer participates in the 

program(s) named in b. preceding. 

3. The premises at which the residence service is requested must be the applicant's principal 
place of residence. 

4. There is only one telephone line serving the residence premises. The residence premises 
household (dwelling unit) shall consist of that portion of an individual house or building or 
one flat or apartment occupied by a single family or individuals functioning as one domestic 
establishment. 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 
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CHARITON VALLEY TELECOM CORPORATION 

SERVICE CONNECTION CHARGES - Continued 

Lifeline Service -Continued 

C. Missouri USF Program 

1. Low-Income Assistance 

PSC MO. NO.1 
Section 23 

First Revised Sheet 9 
Cancels Original Sheet 9 

A. General- A low-income customer is any customer who requests or receives residential 
essential local telecommunications service and who has been certified by the Department of 
Social Services (DSS) as economically disadvantaged. Qualified individuals will receive 
discounted services under either the low-income assistance or the disabled assistance 
program. 

B. Regulations- Low income assistance is available to all residential customers who 
demonstrate, by self certifying with the company under penalty of perjury, that they are 
eligible for support by participation in: 

1. 
2. 
3. 
4. 
5. 
6. 
7. 

Medicaid 
Food Stamps 
Supplementary Security Income (SSI) 
Federal Public Housing Assistance or section 8 
Low Income Home Energy Assistance Program (LIHEAP) 
Temporary Assistance to Needy Families (TANF) 
National Free Lunch Program 

(N) 
(N) 

C. Eligible Services - Essential local telecommunications service is defined as two (2) way 
switched voice residential service within a local calling scope as determined by the 
commission, comprised of the following services and their recurring charges: 

1. Single line residential service, including touch-tone dialing and any applicable 
mileage or zone charges 

2. Access to local emergency services, including, but not limited to, 911 service 
established by local authorities 

3. Access to basic local operator services 
4. Access to basic local directory assistance 
5. Standard intercept service 
6. Equal access to Inter-Exchange Carriers consistent with rules and regulations of the 

FCC 
7. One (1) standard white pages directory listing 
8. Toll blocking or toll control for qualifying low-income customers 

D. Support Amount- Customers eligible under the established criteria can receive a discount 
from their bill for essential local telecommunications service equal to the amounts approved 
by the Missouri Public Service Commission and the Federal Communications Commission. 
The amount of combined federal and state lifeline support for any customer will not exceed 
the sum of the federal Subscriber Line Charge (SLC) and the recurring charges for essential 
local telecommunications services (including the basic service rate, Touch-Tone calling 
charge, extended area service additive, and mileage additives, if any). 

Issued: August 22, 2008 
Issued By: James Simon, General Manager 

1213 E. Briggs Drive 
Macon, Missouri 63552 

Effective: September 22, 2008 



CANCELLED 
September 22, 2008 

Missouri Public 
Service Commission

CHARITON VALLEY TELECOM CORPORATION 

SERVICE CONNECTION CHARGES-CONTINUED 

Lifeline Services-Continued 

C. Missouri USF Program 

1. Low-Income Assistance 

P.S.C. Mo. No. 1 
Section 23 
Original Sheet 9 

A. General- A low-income customer is any customer who requests or receives residential essential 
local telecommunications service and who has been certified by the Department of Social Services 
(DSS) as economically disadvantaged. Qualified individuals will receive discounted services 
under either the low-income assistance or the disabled assistance program. 

B. Regulations- Low income assistance is available to all residential customers who demonstrate, by 
self certifying with the company under penalty of perjury, that they are eligible for support by 
participation in: 

1. Medicaid 
2. Food stamps 
3. Supplementary Security Income (SSI) 
4. Federal Public Housing Assistance or section 8 
5. Low Income Home Energy Assistance Program (LIHEAP) 

C. Eligible Services- Essential local telecommunications service is defmed as two (2) way switched 
voice residential service within a local calling scope as determined by the conunission, comprised 
of the following services and their recurring charges: 

1. Single line residential service, including touch-tone dialing and any applicable mileage or 
zone charges 

2. Access to local emergency services, including, but not limited to, 911 service established 
by local authorities 

3. Access to basic local operator services 
4. Access to basic local directory assistance 
5. Standard intercept service 
6. Equal access to Inter-Exchange Carriers consistent with rules and regulations of the FCC 
7. One (1) standard white pages directory listing 
8. Toll blocking or toll control for qualifying low-income customers 

D. Support Amount- Customers eligible under the established criteria can receive a discount from 
their bill for essential local telecommunications service equal to the amounts approved by the 
Missouri Public Service Commission and the Federal Communications Corrunission. The amount 
of combined federal and state lifeline support for any customer will not exceed the sum of the 
federal Subscriber Line Charge (SLC) and the recurring charges for essential local 
telecommunications services (including the basic service rate, Touch-Tone calling charge, 
extended area service additive, and mileage additives, if any). 

Issued: March 31, 2005 
Issued By: 

James Simon, General Manager 
109 Butler Street 

Bucklin, MO 64631 

Effective: May 1, 2005 

( N) 

( N) 



CANCELLED 
April 15, 2012 
Missouri Public 

Service Commission 
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CHARITON VALLEY TELECOM CORPORATION 

SERVICE CONNECTION CHARGES-CONTINUED 

Lifeline Services-Continued 

2. Disabled Assistance 

P.S.C. Mo. No. I 
Section 23 
Original Sheet I 0 

A. General- A disabled customer, or a dependent, is a customer who requests or receives residential 
essential local telecommunications service, as defined in section 1 (c) of this tariff, and meets the 
eligibility requirements set forth in this tariff. 

B. Regulations- Disabled assistance is available to all residential customers who demonstrate, by self 
certifying with the company under penalty of perjury, that they, or a dependant, are totally and 
permanently disabled or blind and receiving any of the following: 

I) Federal Social Security Disability benefits. 
2) Federal Supplemental Security income benefits 
3) Veterans Administration benefits 
4) State blind pension pursuant to Section 209.010 to 209.160 RSMo 
5) State aid to blind persons pursuant to Section 209.240 RSMo 
6) State supplemental payments pursuant to Section 208.030, RSMo Section 660.100.2 RSMo 

2000. 

C. Support Amount- Customers eligible under the established criteria can receive a discount equal 
to the amount approved by the Missouri Public Service Commission from their bill for essential 
local telecommunications service. The amount of state lifeline support for any customer will not 
exceed the recurring charges for essential local teleconununications services (including the basic 
service rate, Touch-Tone calling charge, extended area service additive, and mileage additives, if 
any.) 

3. "Missouri Universal Service Fund" 

A. Company will place on each end retail end-user customer's bill, a surcharge equal to the Missouri 
Universal Service Fund percentage assessment ordered by the commission. 

B. The surcharge will appear as a separate line item detailed as "Missouri Universal Service Fund." 

C. The surcharge percentage will be applied to the total of each customer's charges for intrastate 

regulated telecommunications services that meet the definition of net jurisdictional revenues 
at 4 CSR 240-31.010(12). 

Issued: March 31, 2005 
Issued By: 

James Simon, General Manager 
I 09 Butler Street 

Bucklin, MO 64631 

Effective: May I, 2005 

( N) 

(N) 



• 

• 

CHARITON VALLEY TELECOM CORPORATION PSC MO. N0.1 
Section 24 

M iSSIGJ;f§in'ilts!R~~ 1 
Snnfino g~mmtoolgn 

MILEAGE CHARGES 

RF~'n J UN 1 0 20B3 
Mileage rates apply for extending standard voice grade intra-exchange service between premises 
where technically capable and adequate facilities exist. The mtes and charges contained herein are 
in addition to all other applicable rates and charges located in other parts of this tariff or assessed by 
other carriers or providers. 

A. General 

1. Mileage charges apply to line extensions. All mileage is measured on an airline 
basis unless otherwise indicated. 

B. Conditions 

1. Applicable line extension mileage will be determined in the following manner: 

Issued: June 10, 2003 
Issued By: 

a. Off-premises mileage charges are assigned to telephone stations not 
located on the same contiguous prope,rty as the central office access line or 
PBX frame. Routing of facilities will be provided in such manner as the 
Company may select. Mileage applications include but are not limited to 
extensions for services such as Telepl1one Answer Bureau Service. 

b. If the loop of the additional station is bridged at the Central Offir.e with the 
loop of the central office access tine, the airline distance between the central 
office and the additional stations is the' mileage measurement. The mileage 
measurement includes inter-central office airline mileage if the two points 
are located in different central office areas of the same multi-office 
exchange. If lhe additional station is connected with the central office 
access line by a nonloop, the airline distance between the central office 
access line and additional station is the mileage measurement. 

c. If the circuit connecting a PBX station with a PBX frame is routed through 
the central office in a loop, the airline distance between the demarcation 
point for the PBX station and PBX frame via the central office is the mileage 
measurement. If the circuit connection the PBX station and PBX frame is 
not routed through the central office, tt1e airline distance between the 
demarcation. points for the PBX station and PBX frame is the mileage 
measurement. 

d. Mileage charges are made on the bas is of quarter mile airline units between 
the demarcation points for the station 'and the central office access line or 
PBX frame, with each fractional quartElr mile unit counting as an additional 
full quarter mite unit. 

CAN615llEB 

William Biere, General Manc1ger 
606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 
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Original Sheet 2 

MILEAGE CHARGES, continued Mis~O!-.Jri Public 
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B. Cond it ions (continued) , 

2. Special equipment or arrangements in addition to that reguiarlyRfr!tge~l M~ bl 0 2003 
provided at charges and/or rates based upon costs ir'lcurred. 

3. Off premises extensions {OPX) will be allowed under the following conditions: 

~sued: June10, 2003 
Issued By: 

a. The service is limited to intraexchange individual central office access lines 
only (not semi-public service). 

b. A business customer may have an ext,ension frorn the customer's business 
to another business location if the othe!r location is also the same billed 
account in the same exchange. A separate central office access line is not 
required in this instance. 

c . Business stations may be located on the premises of another business 
when each party has its own separate central office access line. 

d. Extensions from residence to residence are permitted when each party has 
its own separate central office access il ine. 

e. 

f. 

Extensions from residence to business; are permitted when each party has 
its own separate central office access 'line. If residence OPX service is 
installed at a business location, the residence main service and OPX must 
change to business rates. 

Extensions from business to residence' are permitted when the residence 
location has its own separate central office access line. If a proprietor 
actually lives in his business establishment, a separate central office access 
line is not required for extension service. 

g. The offering is subject to the availability of facilities. If special construction 
is required in regard to the installation -of extensions, construction charges 
will be applied. If the OPX leaves the serving wire center, construction 
charges may also apply. 

h. When facilities must be constructed to provide service to the applicant 
beyond the Base Rate boundary, char!;Jes shall be determined as found 
under Line Extension Mileage in this Tariff. 

CANeBtl!8 

FJB 0 '1 !004 
. IS Rs ~ 

Publte Su rvice.Gomm~ssl,,• 
MISSDlJRl . " 

Will iam Biere, General Manager 
606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 . . . - ~ .. "- ' 
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MILEAGE CHARGES, continued 

C. Rates and Charges 

PSC MO. N0.1 
Section 24 

Original Sheet 3 

Misso11ri Public 
SANi!!";(') G~mmieaJon 

1. In add ition to the following rates, Service Charges apply. RfC'tJ JUN 10 2003 

Issued: June 10, 2003 
Issued By: 

a. Line Extension Mileage 

1) Single Pair. first '/.. mile 

Each additional '/.. mile 

William Biere, General Mana1ger 
606 Oak Street. 
Bucklin, Missouri 64631 

Monthly Rate 

$2.05 

$ 1.85 

CANCELLEB 

Effective: July 24, 2003 - -
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CHARITON VALLEY TELECOM CORPORATION 

OPTIONAL SERVICES - Continued 

CLASS Service 

A. General Regulations 

CANe!!tl!O 

FEB 0 7 2004 
sv 1tt-~<__s 6. 

Public Ser,J!).oo-::cooumssloa. 
Mt.JS"O\JRl · 

PSC MO. N0.1 
Section 25 

Original Sheet 5 

MiGGOJ.Jri Public 
Sorvioo Gotnminoloru 

REG'O JUN 10 2003 

CLASS Service is a group of central office call management features offered in addition to basic 
telephone service. Class Service consists of the following features: 

1. Definitions of Feature Offerings 

Automatic Callback 

Automatic Callback, when activated, automatically redials the last number the customer 
attempted to call. If the called line is not busy, the call will be placed. If the called line is 
busy, a confirmation announcement is heard, the customer hangs up and a queuing process 
begins. For the next 30 minutes, both the calling and called lines are checked periodically 
for availability to complete the call. If during the queuing process the called line becomes 
idle, the customer is notified, via a distinctive ring, that the network is ready to place the call. 
When the customer picks up the telephone, the call will automatically be placed. 

Automatic Recall 

This feature enables a customer to place a call to the telephone number associated with the 
most recent call received, whether or not the call was answered or the number is known. 
The customer can dial a code to request that the network place the call. 

If the called line is not busy, the call is placed. If the called line is busy, a confirmation 
announcement is heard. the customer hangs up. and a queuing process begins. For the 
next 30 minutes, both the calling and the called lines are checked periodically for availability 
to complete the call. If during this queuing process the called line becomes idle, the 
customer is notified, via a distinctive ring, that the network is ready to place the call. When 
the customer picks up the telephone, the call will automatically be placed. 

Caller ID - Number 

This feature enables the customer to view on a display unit the Directory Number (ON) on 
incoming telephone calls. 

When Caller ID is activated on a customer's line, the Directory Numbers of incoming calls 
are displayed on the called CPE during the first long silent interval of the ringing cycle. 

Any calling party of the Company may prevent the delivery of the calling party number (CPN) 
to the called party by dialing an access code immediately prior to placing a call. The access 
code activates per call blocking. Per call blocking is available at no charge. The blocking of 
CPN will not be provided on calls originating from public, semi-public and Customer-Owned 
Pay Telephone Service. 

Telephone CPN information transmitted via Caller 10 is intended solely for the use of the 
Caller ID subscriber. Resale of this information is prohibited by this Tariff. QPN will ~ok,be .• 
displayed if the called party is off-hook or if the called party answers ~\f~Jfl(iw.f~~P,{~A 
Interval. CPN w111 be displayed for calls made from another central offl~ffil~lh~·?s(hn!\!"Plt~f'/t-JroR 
appropriate facilities. Caller ID is not available on operator handled calls. R~ jHI: ~ ~ ~eBs 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 



.. 

• 

• 

CHARITON VALLEY TELECOM CORPORATION 

OPTIONAL SERVICES -Continued 

CLASS Service- Continued 

A. General Regulations -Continued 

1. Definitions of Feature Offerings - Continued 

Distinctive Ringing \Call Waiting 

PSC MO. N0.1 
Section 25 

Original Sheet 1 

Missoyri Public 
SeNiGn GommionJgn 

REG'O JUN 10 2003 

Distinctive Ringing \ Call Waiting provides a distinc1tive ringing pattern to the subscribing 
customer for calls received from specific telephone numbers. 

The customer creates a screening list of up to thirty telephone numbers through an 
interactive dialing sequence. When a call is rece,ived from one of the predetermined 
telephone numbers, the customer is alerted with a •jistinctive r inging pattern. Calls from 
telephone numbers not included on the screening list will produce a normal ring. 

If the customer subscribes to Call Waiting and a call is received from a telephone number on 
the Selective Distinctive Ringing\ Call Waiting screening list while the line is in use, the Call 
Waiting tone will also be distinctive. 

When a telephone number on the Selective Distinctive Ringing\ Call Waiting screening list 
also appears on the Selective Call Forwarding list, tlhe Selective Call Forwarding will take 
precedence. Likewise, when the same number is shown on the Selective Call Rejection list, 
the call will be blocked. 

A customer's line will not produce a distinctive alert if 1the calling line is not referenced to and 
originated by the main telephone number or a Telephone Number identified number than 
represents all the lines in a collection of lines. such as multi-line hunt groups. 

Selective Call Acceptance 

This feature provides the customer the ability to screen incoming calls against a list of up to 
thirty subscriber-specified directory numbers and tht~n accepts any calls only from those 
specified directory numbers. 

A screening list is created by the customer either by adding the last number associated with 
the line (incoming), or by pre-selecting the telephone numbers to be accepted. When a call 
is placed to the customer's number from a number not on the screening list, the call receives 
an announcement indicating that the party he is attempting to call does not wish to receive 
calls at this time. 

This feature will not work if the incoming call is from a telephone number in a multi-line hunt 
group, unless the telephone number is the main telephone number for the hunt group, or is 
Telephone Number identified. 

Issued: June 10, 2003 
.Issued By: 

FEB 0 7 2004 
t. \S1 \(_S 1 

Publ~ ~l&Ce_Comm1~SiOR 
m~SOlJRl 

William Biere, General Mamtger 
606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 
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CHARITON VALLEY TELECOM CORPORATION 

OPTIONAL SERVICES - Continued 

CLASS Service - Continued 

A. General Regulations -Continued 

1. Definitions of Feature Offerings - Continued 

Selective Call Forwarding 

PSC MO. N0.1 
Section 25 

Original Sheet 8 

Misso_un PubJio 
Serv1ce comm;n.0J~rn 

REC'D JUN 10 2003 

Selective Call Forwarding allows the customer to transfer selected calls to another telephone 
number. A screening list of up to thirty numbers is created by the customer and placed in 
the network memory via an interactive dialing sequem~. Subsequently, calls are forwarded 
to the Call Forwarding telephone number only if the c:all ing number can be obtained and is 
found to match a number on the screening list. 

If the customer also subscribes to Selective Call Rejection and the same telephone number 
is entered on both screening lists, the Selective Call ~!ejection features must be deactivated 
to allow the call to forward . 

This feature will not work if the calling line is not referenced to and originated by the main 
telephone number, or a Telephone Number identified number that represents all the lines in 
a collection of lines such as multi-line hunt groups. 

Selective Call Rejection 

This feature provides the customer the ability to pre,vent incoming calls from up to thirty 
different telephone numbers. 

A screening list is created by the customer either by adding the last number associated with 
the line (incoming), or by pre-selecting the telephone numbers to be blocked. When a call is 
placed to the customer's number from a number on the screening list, the caller receives an 
announcement indicating that the party he is attempting to call does not wish to receive calls 
at this time. 

If the customer also subscribes to Selective Call Fmwarding and/or Selective Distinctive 
Ringing \ Call Waiting and the same telephone numbers appear on those screening lists. 
Selective Call Rejection will take precedence. 

This feature will not work if. the incoming call is from a telephone number in a multi-line hunt 
group. unless the telephone number is the main telep·hone number for the hunt group, or is 
Telephone Number identified. 

Issued: June 10, 2003 
Issued By: 

CANCEU~ED 

FEB 0 7 2:004 
LJ ·~ D \1~· <J 

Pub\\c Se ice]~(Jtmnussioa 
MISSDlJBI 

William Biere, General Mana:ger 
606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 
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OPTIONAL SERVICES - Continued 
Mlasoyrt Pul;)lio 

Son11co QQmm1oo1on 

CL ASS Service - Continued RFG'n JUN 10 2003 
B. Regulations and Limitation of Service 

1. The following limitations apply: . 

a. Class Service is provided subject to the availability of facilities. Additionally, the 
features described will only operate on calls originating and terminating within 
appropriately equipped offices, or similarly equipped offices of interconnecting Local 
Exchange Companies and interexchange carriers. Also, feature screening lists can 
only contain telephone numbers of subscribem served out of appropriately equipped 
and technically capable offices. 

b. Class Service cannot be provisioned on an .::>r iginating basis with, Toll Terminals, 
Trunks, or some Remote Switching Locations. 

C. Residence and Business Rates (1) 

(1) 

1. Rates for the following CLASS Services with the excep•tion of Customer Originated Trace will 
be charged on a monthly basis.· 

Monthly Rate 
Business Residential 

a. Automatic Call Return $6.00 $5.00 
b. Automatic Redial 6.00 5.00 
c. Caller 10 10.00 7.00 
d. Caller ID Name & Number 11 .50 7.95 
e. Distinctive Ringing \ Call Waiting 6.00 6.00 
f. Selective Call Acceptance 3 .00 2.00 
g. Selective Call Forwarding 3.00 2.00 
h. Selective Call Rejection 3.00 2 .00 
i. Customer Originated Trace 3.50 2.50 
j. Unidentified Call Rejection 1.00 1.00 

CAN6EtlE8 

Only on~ Service Connection Charge applies when more tttan One CLASS ('*t.QJ~~orlj!1iJ~f.lli~l2, ?{,Wjh~ 
Servtce IS ordered or changed Simultaneously. 81t.R.IJ:J .,JJiliJ~ ~'ll ~ 

Issued: June 10, 2003 
Issued By: William Biere, General Mana1ger 

606 Oak Street 

Effective: July 24, 2003 

Bucklin, Missouri 64631 
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CLASS Service- Continued RF~11 JUN 10 2003 

C. Residence and Business Rates, continued (1) 

2. Packaged Services Monthly Rate 
Business When provided individually, per service, per 

line equipped 

a. 

b. 

c. 

d. 

e. 

f. 

g. 

Economy Package 
(Call Waiting and Call Forwarding) $4.35 

Professional Package 
(Call Waiting, Call Forwarding, 
3-Way Calling arid Speed Calling-30 Number) 

CV Plan I Pack 
(Call Waiting, Call Forwarding, 
3-Way Calling and Speed Calling-8 Number) 

CV Plan II Pack 
(Call Waiting, Automatic Callback, 
Automatic Recall and Unidentified Call Rejection) 

CV Plan Ill Pack 
(Call Waiting, Call Forwarding, 3-Way Calling, 
Speed Calling-S Number, Automatic Recall, 
Unidentified Call Rejection and Distinctive Ring) 

CV Basic Pack 
(Automatic Callback, Unidentified Call Rejection, 

7.90 

5.50 

8.75 

13.25 

Caller ID, 3-Way Calling) 10.95 

CV Complete Pack 
(Unidentified Call Rejection, Automatic Callback, 
Automatic Recall, Call Forwarding, Call Waiting, 
Caller ID, Distinctive Ring, Selective Call Acceptance, 
Selective Call Forwarding, Speed Calling-3'0 Number 
and 3-Way Calling) 16.95 

GANCilLED 

o~e 1 o lOOJ 
L lst'~_ID 

Residential 

$4.35 

7.90 

5.50 

8.75 

13.25 

10.95 

16.95 

( 1) 

P'ibi\c $~1tmf'm1ssiol'l 

Only one Service Connection Charge applies when more than 
Calling) Service is ordered or changed simultaneously. 

.e-~iq . ' 101'11 
On t 1130 @I'll 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

~ JULL~fz1R83 
Effective: July 24, 2003 
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OPTIONAL SERVICES ·Continued 

CLASS Service - Continued 

C. Residence and Business Rates, continued (1) 

3. 

(1) 

Flexible Packaging - Residence Service Commission 

a. This service offers a discount of40% off the rates in this Tariff to residential 
customers who subscribe to individual Custorn Calling or CLASS services. This 
discount applies only when customer subscribers to four or more of the following 
services: 

Automatic Redial 
Automatic Call Return 
Call Waiting 
Call ForWarding 
Caller 10 
Caller 10 - Name and Number 
Distinctive Ring 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Rejection 
Speed Calling 8 or 30 Number 
Three Way Calling 
Unidentified Call Rejection 

{T) 
{T) 

b. If four or more services are ordered, on an account basis, the discount will apply on 
rates of all Custom Calling and CLASS services. 

c. If the customer subscribes to less than four se!rvices or the customer removes a 
service(s) such that the total subscription becomes less than four, the discount does 
not apply. 

d. A service may be added at a later date for the d iscount to apply. A service may also 
be substituted for another at a later date so that the d iscount may continue to apply. 

CANCEL tEO 

FEB 0 7 2004 
L r~n~M· II 

Pubiic genii . mmassioa 
MIS R1 

Only one Service Connection Charge applies when more than One CLASS {Qr Custom 
Calling} Service is ordered or changed simultaneously. MlssoJ.Irf Pub

1 
Uo

1 Service comm oo on 

Issued: November 5, 2003 
Issued By: William Biere, General Manager 

109 Butler Street 

9#» Q[Q Q ~ 2003 Etfec~ Oecember' 2oo3 

Macon, Missouri 63552 
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CLASS Service- Continued Rr=r.n JUN 10 2003 

C. Residence and Business Rates, continued (1} 

3. · Flexible Packaging - Residence 

( 1) 

a. This service offers a discount of 40% off the rates in this Tariff to residential 
customers who subscribe to individual Custom Calling or CLASS services. This 
discount applies only when customer subscribt~rs to four or more of the following 
services: 

b . 

c. 

d. 

Automatic Redial 
Automatic Call Return 
Call Waiting 
Call Forwarding 
Caller 10 Number Only 
Caller 10 
Distinctive Ring 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Cal\ Rejection 
Speed Calling 8 or 30 Number 
Three Way Calling 
Unidentified Call Rejection 

If four or more services are ordered, on an account basis. the discount will apply on 
rates of all Custom Calling and CLASS services. 

If the customer subscribes to less than four serv ices or the customer removes a 
service(s} such that the total subscription becomes less than four, the discount does 
not apply. · 

A service may be added at a later date for the discount to apply. A service may also 
be substituted for another ala later date so that the discount may continue to apply. 

CANCtitf.~n 

Issued: June 10, 2003 
Issued 6y: William Biere, General Manatger 

606 Oak Street 

Effective: July 24, 2003 

Bucklin, Missouri 64631 
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OPTIONAL SERVICES -Continued 

CLASS Service - Continued 

REC'D NOV 0 5 2003 
C. Residence and Business Rates, continued (1) 

3. 

( 1) 

Choice Pack - Business 
Service Commission 

a. This service offers a discount of 30% off the rates in this Tariff to single line business 
customers who subscribe to individual Custom Calling or CLASS services. This 
discount applies only when customer subscrib·ers to three or more of the following 
services: 

Automatic Redial 
Automatic Call Return 
Call Waiting 
Call Forwarding 
Caller ID 
Caller 10- Name and Number 
Distinctive Ring 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Rejection 
Speed Calling 8 or 30 Numbe:r 
Three Way Calling 
Unidentified Call Rejection 

(T) 
{T) 

b. If three or more services are ordered, on an a•ccount basis, the discount will apply on 
rates of all Custom Calling and CLASS servic•es. 

c. If the customer subscribes to less than three services or the customer removes a 
service(s) such that the total subscription beo:>mes less than three, the discount 
does not apply. 

d. A service may be added at a later date for the! discount to apply. A service may also 
be substituted for another at a later date so that the discount may continue to apply. 

Only one Service Cormection Charge applies when more than One CLASS (or Custom 
Calling) Service is qrdered or changed simultaneousl)r. MiSOOYI1 Publlc

1 s~rvasc ~ommloo on 

Issued: November 5, 2003 
Issued By: William Biere, General Manager 

109 Butler Street 

Eff ~~ :e ember , 2003 

Macon, Missouri 63552 
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OPTIONAL SERVICES -Continued 

CLASS Service - Continued 
ffC'D JUN 1 0 2003 

C. Residence and Business Rates, continued (1) 

3. Choice Pack- Business 

a. 

b. 

c. 

d. 

This service offers a discount of 30% off the rates in this Tariff to single line business 
customers who subscribe to individual Custorn Calling or CLASS services. This 
discount applies only when customer subscribers to three or more of the following 
services: 

Automatic Redial 
Automatic Call Return 
Call Waiting 
Call Forwarding 
Caller lD Number Only 
Caller ID 
Distinctive Ring 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Rejection 
Speed Calling 8 or 30 Number 
Three Way Calling 
Unidentified Call Rejection 

If three or more services are ordered, on an account basis, the discount will apply on 
rates of all Cuslorn Calling and CLASS services. 

If the customer subscribes to less than three services or the customer removes a 
service(s} such that the total subscription becomes less than three, the discoun1 
does not apply. 

A service may be added at a later date for the discount to apply. A service may also 
be substituted for another at a later date so that the discount may continue to apply. 

(1) Only one Service Connection Charge applies when more than ~ljlj~;§~~q$ I(on~Us~m 
Calling) Service is ordered or changed simultaneously. Servioo (~n!nh1~r;::tf"ln 

~sued: June10,2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 
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PROMOTIONS 

A General 

From time to time, the Telephone Company may elect to offer special promotions to its 
customers These promotions will generally consist of a reduced price, a waiver of 
installation charges, or a free service with a purchase of another service. 

Any promotional waiver or discounted rate will apply only one time per customer for each 
service in any given wire center prefix during the course of the promotional period. 

The Company will provide written notice to the Commission no less than seven (7) days prior 
to the beginning of each promotion period identifying the promotion and the exchanges within 
which the promotion will be offered It is deemed that promotional tariffs are approved by the 
commission on the effective date unless notification from the commission is received to the 
contrary. If facilities permit, all residence and I or business customers will be offered the 
same opportunity to take advantage of the same terms and conditions under the promotions 
in which to subscribe to residence or business services. 

B.. Specific Promotion 

1 Local Edge Optional Expanded Local Calling Plan Promotion 

The Company will be offering the following promotion to new subscribers in the Macon 
exchange during the period August 1, 2005 through December 31, 2005: 

a This promotion offers a $6.00 per month rebate for the first six months of service 
to residence and business customers who connect new service, transfer or 
upgrade their existing service and to subscribe to the Local Edge Optional 
Expanded Local Calling plan for a period of twelve months. 

2 Local Calling Promotion 

a. The company will offer a Local Calling Promotion to Macon Subscribers for the 

(T) 

period August 1, 2005 through December 31, 2005 .. The promotion is the CV {T) 
Extended Local Calling Plan. 

b. Macon customers who subscribe to the plan will receive a calling allowance and 
then calling at a reduced rate to all exchanges in the 524 LATA 

c Any applicable non-recurring charges will be waived for customers who 
subscribe to the plan. The monthly recurring charge applies in addition to other 
applicable charges such as the access line, custom calling, etc. 

d. The plan is applicable to only one-way originating dial station-to-station Intra
LATA calling. The monthly charge is applied per line and is billed in advance 
Unused minutes do not carry over from one month to the next 

Issued: July 22, 2005 
Issued By: James Simon, General Manager 

1 09 Butler Street 
Macon, Missouri 63552 

Effective: August 1, 2005 
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PROMOTIONS 

A. General 

From time to time, the Telephone Company may elect to offer special promotions to its 
customers. These promotions will generally consist of a reduced price, a waiver of 
installation charges, or a free service with a purchase of another service. 

Any promotional waiver or discounted rate will apply only one time per customer for each 
service in any given wire center prefix during the course of the promotional period. 

The Company will provide written notice to the Commission no less than seven (7) days prior 
to the beginning of each promotion period identifying the promotion and the exchanges within 
which the promotion will be offered. It is deemed that promotional tariffs are approved by the 
commission on the effective date unless notification from the commission is received to the 
contrary. If facilities permit, all residence and I or business customers will be offered the 
same opportunity to take advantage of the same terms and conditions under the promotions 
in which to subscribe to residence or business services. 

B. Specific Promotion 

1. Local Edge Optional Expanded Local Calling Plan Promotion 

The Company will be offering the following promotion to new subscribers in the Macon 
exchange during the period February 1 0, 2005 through July 31, 2005: 

a. This promotion offers a $6.00 per month rebate for the first six months of service 
to residence and business customers who connect new service, transfer or 
upgrade their existing service and to subscribe to the Local Edge Optional 
Expanded Local Calling plan for a period of twelve months. 

2. Local Calling Promotion 

a. The company will offer a Local Calling Promotion to Macon Subscribers for the 
period February 10, 2005 through July 31, 2005. The promotion is the CV 
Extended Local Calling Plan. 

b. Macon customers who subscribe to the plan will receive a calling allowance and 
then calling at a reduced rate to all exchanges in the 524 LATA. 

c. Any applicable non-recurring charges will be waived for customers who 
subscribe to the plan. The monthly recurring charge applies in addition to other 
applicable charges such as the access line, custom calling, etc. 

d. The plan is applicable to only one-way originating dial station-to-station Intra
LATA calling. The monthly charge is applied per line and is billed in advance. 
Unused minutes do not carry over from one month to the next. 

(N) 

(N) 

Issued: February 1, 2005 
Issued By: 

Effective: February 1 0, 2005 
James Simon, General Manager 
109 Butler Street 
Macon, Missouri 63552 



CHARITON VALLEY TELECOM CORPORATION PSCMO.N0.1 
Section 27 

Fifth Revised Sheet1 
Cancels Fourth Revised Sheet1 

PROMOTIONS 

A. General 

From time to time, the Telephone Company may elect to offer special promotions to its 
customers. These promotions will generally consist of a reduced price, a waiver of 
installation charges, or a free service with a purchase of another service. 

Any promotional waiver or discounted rate will apply only one time per customer for each 
service in any given wire center prefix during the course of the promotional period. 

The Company will provide written notice to the Commission no less than seven (7) days prior 
to the beginning of each promotion period identifying the promotion and the exchanges within 
which the promotion will be offered. It is deemed that promotional tariffs are approved by the 
commission on the effective date unless notification from the commission is received to the 
contrary. If facilities permit, all residence and I or business customers will be offered the 
same opportunity to take advantage of the same terms and conditions under the promotions 
in which to subscribe to residence or business services. 

B. Specific Promotion 

The Company will be offering the following promotion to new subscribers in the Macon (N) 
exchange during the period September 1, 2004 through December 31, 2004: 

1. This promotion offers a $6.00 per month rebate for the first six months of service to 
residence and business customers who connect new service, transfer or upgrade their 
existing service and agree to subscribe to the Local Edge Optional Expanded Local 
Calling Plan for a period of twelve months. (N) 

Issued: August 24, 2004 
Issued By: William Biere, General Manager 

109 Butler Street 
Macon, Missouri 63552 

Effective: September 1, 2004 



• 

• 

CHARITON VAllEY TELECOM CORPORATION PSCMO. N0.1 
Section 27 

Four1h Revised Sheet 1 
Cancels Third Revised Sheet 1 

Missouri Public 
PROMOTIONS Service Commission 

A. General REC'D MAY 24 2004 
From time to time. the Telephone Company may elect to offE~ special promotions to its 
customers. These promotions will generally consist of a r1educed price, a waiver of 
installation charges, or a free service with a purchase of another service. 

Any promotional w alver or discounted rate wIll apply only one time per customer foe each 
service in any given wire center prefix during the course or the promotional period. 

The Company will provide written notice to the Commission no le:ss than seven (7) days prior 
to the beginning of each promotion periOd identifying the promoti•:>n and the exchanges within 
whiCh the promotion will be offered. It is deemed that promotiomtl tariffs are approved by the 
commission on the effective date unless notification from the cc•mmlssion Is received to the 
contrary. If facilities permit, all residence and I or business customers will be offered the 
same opportunity to take advantage of the same terms and conditions under the promotions 
in which to subscribe to residence or business services. 

B. SpeCific Promotion 

The Company will be offering the following promotion to ne~/ subscnbers in the Macon 
exchange during the period June 1, 2004 through July 31 , 2004: (T) 

1. This promotion offers a $6.00 per month rebate for the fi rst six months of service to 
residence and business customers who connect rtff'N service , transfer or upgrade their 
existlng service and agree to subscribe to the Local Edge Optional Expanded Local 
Calling Plan for a period of twelve months. 

Issued: May 24, 2004 
Issued By: William Bien., General Manager 

109 BuUer Street 
Macon, Missouri 63552 

Missouri Public 
Service Commission 

FILED JUN 01 2004 

Effective: June 1, 2004 
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• 

• 

CHARITON VALLEY TELECOM CORPORATION PSCMO. N0.1 
Section 27 

Third Revised Sheet 1 
Cancels Second Sheet 1 

PROMOTIONS REC'O MAR 1 5 2004 
A. General Service Commission 

From time to time, the Telephone Company may elect to offer special promotions to its 
customers. These promotions will generally consist of a reduced price, a waiver of · 
installation charges, or a free service with a purchase of another service. 

Any promotional waiver or discounted rate will apply only one time per customer for each 
service in any given wire center prefix during the course of the, promotional period. 

The Company will provide written notice to the Commission ntCl less than seven (7} days prior 
to the beginning of each promotion period identifying the promotion and the exchanges within 
which the promotion will be offered. It is deemed that promotional tariffs are approved by the 
commission on the effective date unless notification from the! commission is received to the 
contrary. If facilities permit, all residence and/or business cus:tomers will be offered the same 
opportunity to take adva~tage of the same terms and conclitions under the promotions in 
which to subscribe to residence or business services. 

B. Specific Promotion 

The Company will be offering the following promotion to new subscribers in the Macon 
exchange during the period March 23, 2004 through May 31, ~W04: (T) 

1. This promotion offers a $6.00 per month rebate for the first six months of service to 
residence and business customers who connect new service, transfer or upgrade their 
existing service and agree to subscribe to the Local Edge Optional Expanded Local 
Calling Plan for a period of twelve months. 

Issued: March 15, 2004 
Issued By: 

CANCELLED 

JUN 0 1 2.004 

~~~~1-nussioa 
Mlsso\fRr 

William Biere, General Man:ager 
109 Butler Street 
Macon, Missouri 63552 

Effective: March 23, 2004 

MiSSO.Yrl Publiq 
Servtoo womm•saron 

FILED MAR 2 3 Z004 
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CHARITON VALLEY TELECOM CORPORATION Missouri PubJic PSC MO. N0.1 
Section 27 

Second Revised Sheet 1 
Cancels First Sheet 1 RfC'O DEC 19 2003 

PROMOTIONS 

Service Commission 
A. General 

From time to time, the Telephone Company may elect Ia offer special promotions to its 
customers. These promotions will generally consist of a reduced price, a waiver of 
installation charges, or a free service with a purchase of another service. 

Any promotional waiver or discounted rate will apply only one time per customer for each 
service in any given wire center prefix during the course of the promotional period. 

The Company will provide written notice to the Commission no less than seven (7) days prior 
to the beginning of each promotion period identifying the promotion and the exchanges within 
which the promotion will be offered. It is deemed that promotional tariffs are approved by the 
commission on the effective date unless notification from the commission is received to the 
contrary. If facilities permit, all residence and I or business customers will be offered the 
same opportunity to take advantage of the same terms and COf!ditions under the promotions 
in which to subscribe to residence or business services. 

B. Specific Promotion 

The Company will be offering the following promotion to new subscribers in the Macon 
exchange during the period January 1, 2004 through February 29, 2004: (T) 

1. This promotion offers a $6.00 per month rebate for the first six months of service to 
residence and business customers who connect new service, transfer or upgrade their 
existing service and agree to subscribe to the Local Edge Optional Expanded Local 
Calling Plan for a period of twelve months. 

Issued: December 19, 2003 
Issued By: 

CANCRLFO 

rtl_~R 2 3 2004 
!:!y 3°cfl:S I 

Public Serv1ce .ComnussioR 
MISSOURI 

William Biere, General Manager 
109 Butler Street 
Macon, Missouri 63552 

Effective: January 1, 2004 

M\ssmu1 Public 
Sent Ge ggmmlsSion 

FlED JAN o 1 zoo4 
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CHARITON VALLEY TELECOM CORPORATION PSC MO. N0.1 
Section 27 

First Revised Sheet 1 
Cancels Original Sheet 1 

Missouri Pubrac 

PROMOTIONS REC'D OCT 2 0 2003 

A. General Service Commission 

From time to time, the Telephone Company may elect to offer special promotions to its 
customers. These promotions will generally consist of a reduced price, a waiver of 
installation charges, or a free service with a purchase of another service. 

Any promotional waiver or discounted rate will apply only one time per customer for each 
service in any given wire center prefix during the course of the promotional period. 

The Company will provide written notice to the Commission no less than seven (7} days prior 
to the beginning of each promotion period identifying the promotion and the exchanges within 
which the promotion will be offered. It is deemed that promotional tariffs are approved by the 
commission on the effective date unless notification from the commission is received to the 
contrary. If facilities permit, all residence and I or business customers will be offered the 
same opportunity to take advantage of the same terms and conditions under the promotions 
in which to subscribe to residence or business services. 

B. Specific Promotion 

The Company will be offering the following promotion to new subscribers in the Macon 
exchange during the period October 27, 2003 through December 31, 2003: (T} 

1. This promotion offers a $6.00 per month rebate for the first six months of service to 
residence and business customers who connect new service, transfer or upgrade their 
existing service and agree to subscribe to the Local Edge Optional Expanded Local 
Calling Plan for a period of twelve months. 

CANCEllED 

J~ 0 1 2004 

Byd ~~ P~bli.C Servi IDISsiOII 
MlS 

(N} 
I 
I 

(N} 

Issued: October 20, 2003 
Issued By: William Biere, General Manager 

109 Butler Street 

Effective: October 27 2003 

Missouri Public 
Service Commission 

Macon, Missouri 63552 

FlllO OCT 21 2003 



• 
CHARITON VALLEY TELECOM CORPORATION PSC MO. NO.1 

Section 27 
Original Sheet 1 

PROMOTIONS 

A. General 
RE® . JBN 10 200~ 

From time to time, the Telephone Company may elect to offElr special promotions to its customers. 
These promotions will generally consist of a reduc~d price, a waiver of installation charges, or a free 
service with a purchase of another service. 

Any promotional waiver or discounted rate will apply only one time per customer for each service in 
any given wire center prefix during the course of the promotional period. 

The Company will provide written notice to the Commission no less than seven (7) days prior to the 
beginning of each promotion period identifying the promotion and the exchanges within which the 
promotion will be offered. It is deemed that promotional tariffs are approved by the commission on 
the effective date unless notification from the commission is received to the contrary. If facilities 
permit, all residence and I or business customers will be offered the same opportunity to take 
advantage of the same terms and conditions under the promotions in which to subscribe to 
residence or business services. 

B. Specific Promotion 

The Company will be offering the following promotion to new subscribers in the Macon exchange 
during the period : (The Company will add text of specific promotions 
when developed and file this sheet with the Commission as described above.) 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 



CHARITON VALLEY TELECOM CORPORATION PSC MO. N0 .. 1 
Section 27 

First Revised Sheet 2 
Cancels Original Sheet 2 

PROMOTIONS 

B.. Specific Promotion, cont. 

2 Local Calling Promotion. cont. 

e The plan is available only to business and residential customers subscribing to 
the Company's basic local exchange service.. Operator Service charges apply 
when applicable. The plan is not available to Public Telephone Service, WATS, 
Feature Group A, or Foreign Exchange service 

f Monthly billing is based on a charge per minute or fraction thereof, rounded to 
the next higher minute, for the duration of the call Monthly billing is based on 
cumulative minutes of usage. 

g The CV Extended Local Calling Plan provides for flat rate calling within Macon 
and a per-minute charge to the specified exchanges within the LATA after an 
allowance of 240 minutes, or alternately, an allowance of 600 minutes 

h Following are the rates for the plan options: 

3 Monthly Recurring Rates. per line of per trunk: 

usoc 
Residence 
Residence 
Business 
Business 

Issued: July 22, 2005 
Issued By: 

Base Minutes 
of Use 
240 
600 
240 
600 

CV Extended Local 
Calling Plan 

$16 95 
34 95 
16 95 
34 95 

James Simon, General Manager 
109 Butler Street 
Macon, Missouri 63552 

Minutes of Use 
over Base 

$.09 
08 
09 
08 

Effective: August 1, 2005 



CHARITON VALLEY TELECOM CORPORATION PSCMO.N0.1 
Section 27 

Original Sheet 2 

PROMOTIONS 

B. Specific Promotion, cont. 

2. Local Calling Promotion. cont. 

e. The plan is available only to business and residential customers subscribing to 
the Company's basic local exchange service. Operator Service charges apply 
when applicable. The plan is not available to Public Telephone Service, WATS, 
Feature Group A, or Foreign Exchange service. 

f. Monthly billing is based on a charge per minute or fraction thereof, rounded to 
the next higher minute, for the duration of the call. Monthly billing is based on 
cumulative minutes of usage. 

g. The CV Extended Local Calling Plan provides for flat rate calling within Macon 
and a per-minute charge to the specified exchanges within the LATA after an 
allowance of 240 minutes, or alternately, an allowance of 600 minutes. 

h. Following are the rates for the plan options: 

3. Monthly Recurring Rates, per line of per trunk: 

usoc 
Residence 
Residence 
Business 
Business 

Base Minutes 
of Use 

240 
600 
240 
600 

CV Extended Local 
Calling Plan 

$16.95 
34.95 
16.95 
34.95 

Minutes of Use 
over Base 

$.09 
.08 
.09 
.08 

(N) 

(N) 

Issued: February 1, 2005 
Issued By: 

Effective: February 10, 2005 
James Simon, General Manager 
109 Butler Street 
Macon, Missouri 63552 



CANCELLED 
May 1, 2014 

Missouri Public  
Service Commission 

JC-2014-0364

CHARITON VALLEY TELECOM CORPORATION 

LOCAL OPERATOR SERVICES 

Local Directory Assistance Service 

A. General Regulations 

PSC MO. N0.1 
Seclion 31 

Original Sheet 1 

Directory Assistance service is defined as furnishing aid in obtaining telephone numbers. The 
Directory Assistance charges specified in this tariff apply when a customer within Missouri request 
the telephone numbers of other customers within the same LATA. 

B. Conditions 

1. All accounts are entitled to three free direct dialed calls per month to Directory Assistance 
service for each individual access line. 

2. Call allowances are not transferable between accounts. 

3. For the purposes of administering this tariff the full allowance will apply for service on record 
as of the customer's billing date. 

4. Rates specified in C.1. below are not applicable to: 

-Calls placed from hotels and motels. 

-Calls placed from hospitals. 

-Calls placed from residence telephones where a member of the customer's household has 
been certified by a qualified authority as unable to use a directory or from the business 
telephone of a certified customer where other assistance is not available. A qualified 
authority is defined as including doctors of medicine, ophthalmologists, optometrists, 
registered nurses, therapists, and professional staff of hospitals, institutions and public 
welfare agencies. Certification of physical disability sufficiently severe to prevent reading or 
using conventional reading or using conventional reading materials may also be made by 
professional librarians or by any person whose competence in this area is acceptable to the 
Librarian of Congress of the United States. 

-Calls from certified exempt customers and charged to their Calling Card. 

C. Residence and Business Rates 

1. Customer originated calls (maximum of two requests per call), each ..................... $.50 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 



CANCELLED 
Sept. 1, 2007 

Missouri Public 
Service Commission

CHARITON VALLEY TELECOM CORPORATION PSC MO. N0.1 
Section 31 

Original Sheet 2 

LOCAL OPERATOR SERVICES- Continued 

Busy Verification, Interrupt Service and Local Operator Assistance 

A. General 

1. Local Operator Service is furnished to customers upon their request in order to complete 
local calls. 

2. There are four classes of local service offered: Busy Line Interrupt, Busy Line Verify, 
Operator Station Calls and Person-to-Person calls. When operator assistance is required to 
complete a local call, the rates appearing in this Tariff will apply. 

a. Busy Line Interrupt- The operator, at the request of the customer, will interrupt 
conversation on the line and inform the called party that an attempt to place a call to 
that line is being made. 

b. Busy Line Verify - The operator, at the request of the customer, will determine the 
status of an exchange service line {e.g., conversation in progress) and report the 
status to the customer. 

c. Operator Station Calls - Customer dialed "0-" calls where the operator completes 
the call and arranges billing. Can be billed to the originating telephone number, 
calling card, collect or to a third number. Includes operator placed calls to Directory 
Assistance. 

d. Person-to-Person Calls - Customer dialed "0-" calls where the operator completes 
the call and arranges billing. Can be billed to the originating telephone number, 
calling card, collect or third number. 

3. Customers who identify themselves as being disabled and unable to dial the call, will not be 
required to pay local operator service charges for sent paid station-to-station calls from 
public and semi-public coin telephones. 

B. Conditions 

1. Local operator assistance charges will not apply to calls placed to the Company business 
office, Company repair service, emergency calls, 911 or the law enforcement and public 
safety agencies. 

C. Rates and Charges 

Issued: June 10, 2003 
Issued By: 

Operator Service 

Busy Line Interrupt 
Busy Line Verify 
Calling Card Call 
Operator Station Call 
Person-to-Person Call 

Charge per Call 

$ .95 
$ .50 
$ .60 
$ 1.15 
$2.40 

William Biere, General Manager 
606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 



CANCELLED  
March 24, 2014  
Missouri Public  

Service Commission 
JC-2014-0309 

CHARITON VALLEY TELECOM CORPORATION 

LATE PAYMENT CHARGE 

A. General 

PSC MO. N0.1 
Section 32 

Original Sheet 1 

A Late Payment Charge will be applied to each cuslomer"s account receiving a disconnect notice. 
This charge is to compensate for the additional administrative expenses associated with these 
accounts. 

B. Charges 

1 . Late Payment Charge 
a. Residence or Business 

C. Conditions 

Nonrecurring 
Charges 

$5.00 

1. The Late Payment Charge applies each time a customer's account is mailed a disconnect 
notice. 

2. See Discontinuance of Service section in this tariff. 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 



CHARITON VALLEY TELECOM CORPORATION 

ACCESS TARIFF CONCURRENCE 

Intrastate Access Services 

A. Access Tariff Concurrence 

PSG MO. N0.1 
Section 34 

Original Sheet1 

Access services are those services which are described in the Access Services Tariff of Oregon 
Farmers Mutual Telephone Company. These services are offered by the Company to intrastate 
interexchange customers (ICs) in accordance with the rules and regulations specified in the Access 
Services Tariff of Oregon Farmers Mutual Telephone Company except for those items listed in 
section 34.0. as exceptions and approved by the Missouri Public Service Commission, and in any 
amendments thereto and authorized by the Missouri Public Service Commission or applicable law. 
The Company does not concur in the rates for access services of Oregon Farmers Mutual 
Telephone Company. Rates for these services are set out in the following pages of this 
concurrence. 

B. Provision of Services 

The Company, to the extent that such services are or can be made available with reasonable effort 
and after provisions have been made for the Company's telephone exchange services, will provide 
to an intrastate IC, upon reasonable notice, services of the type offered in Oregon Farmers Mutual 
Telephone Company's Access Services Tariff pursuant to the terms and conditions specified therein 
except for those items listed in section 34.0. as exceptions and at the rates specified in the following 
pages of this concurrence. The Company's concurrence in Oregon Farmers Mutual Telephone 
Company's Access Services Tariff shall not be construed or deemed a representation that all 
services and service components described therein are available from the Company. 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 

CANCELLED 
December 1, 2015 

Missouri Public  
Service Commission 

JC-2016-0107



____________________________________________________________________________
Issued:  May 23, 2012  Effective:  July 1, 2012 
Issued By: James Simon, General Manager 
 P.O. Box 67 
 Macon, Missouri  63552 

CHARITON VALLEY TELECOM CORPORATION PSC MO. NO. 1 
Section 34  

 First Revised Sheet 2 
 Cancels Original Sheet 2 
  
ACCESS TARIFF CONCURRENCE – Continued 
 
Intrastate Access Services – Continued 

C. Cancellation Rights

The Company reserves the right to cancel and make void the above concurrence statement, subject to 
requirements as may be ordered by the Missouri Public Service Commission, at any and such time as 
it appears that such cancellation is in the best interest of the Company and/or its customers. 

D. Exceptions to the Access Services Tariff of the Oregon Farmers Mutual Telephone Company

 1. The Company will not apply provisions of the Minimum Monthly Charge set out in  
  Section 6.7.3 of the Oregon Farmers tariff. 

 2. Reserved for Future Use 

 3. The Company includes nonrecurring (one-time) charges for specific activities in   
  conjunction with the installation of service (to include engineering), changes to an  
  existing Switched Access Arrangement or activation/deactivation of a Carrier   
  Identification Code (CIC). 

  a. Switched Access Ordering charges are associated with the work performed by  
   the Company in connection with the receiving, recording, and processing of  
   customer service requests.  There are two types of service order charges: 

   1) Initial Ordering Charge – Switched Access 

This charge applies on a per Access Service Request (ASR) basis, including 
requests to add additional lines or trunks or activate an existing trunk as a 
result of additional trunks or BHMCs ordered for an existing service.  
Additionally, this would include the activation/deactivation of a Carrier 
Identification Code (CIC). 

   2) Subsequent Ordering Charge – Switched Access 

    This charge applies on a per ASR basis for modifications to an existing  
    service.  This would include activities such as: 

     - Changes and/or additions to end office services optional arrangements 
       (changes in hunt group or screening arrangements). 

(D)

(D)

FILED 
Missouri Public 

Service Commission 
TT-2012-0317; YC-2012-0764 

CANCELLED 
December 1, 2015 

Missouri Public  
Service Commission 

JC-2016-0107



CANCELLED 
July 1, 2012 

Missouri Public 
Service Commission 

TT-2012-0317; YC-2012-0764

CHARITON VALLEY TELECOM CORPORATION PSC MO. N0.1 
Section 34 

Original Sheet 2 

ACCESS TARIFF CONCURRENCE- Continued 

Intrastate Access Services -Continued 

C. Cancellation Rights 

The Company reserves the right to cancel and make void the above concurrence statement, subject 
to requirements as may be ordered by the Missouri Public Service Commission, at any and such 
time as it appears that such cancellation is in the best interest of the Company and/or its customers. 

D. Exceptions to the Access Services Tariff of the Oregon Farmers Mutual Telephone Company 

1. The Company will not apply provisions of the Minimum Monthly Charge set out in Section 
6.7.3 of the Oregon Farmers tariff. 

2. Switched Access local transport as described in Section 6.2(A) of the Oregon Farmers tariff 
will be distance sensitive for FGD calls. To determine the mileage to be billed, compute the 
mileage using the V&H coordinates method, as set forth in the NATIONAL EXCHANGE 
CARRIER ASSOCIATION TARIFF WIRE CENTER & INTERCONNECTION 
INFORMATION. When the calculation results in a fraction of a mile, always round up to the 
next whole mile before determining the mileage and applying the rates. 

3. The Company includes nonrecurring (one-time) charges for specific activities in conjunction 
with the installation of service (to include engineering), changes to an existing Switched 
Access Arrangement or activation/deactivation of a Carrier Identification Code {CIC). 

a. Switched Access Ordering charges are associated with the work performed by the 
Company in connection with the receiving, recording and processing of customer 
service requests. There are two types of service order charges 

Issued: June 10, 2003 
Issued By: 

1) Initial Ordering Charge - Switched Access 

This charge applies on a per Access Service Request {ASR) basis, 
including requests to add additional lines or trunks or activate an existing 
trunk as a result of additional trunks or BHMCs ordered for an existing 
service. Additionally, this would include the activation/deactivation of a 
Carrier Identification Code {CIC). 

2) Subsequent Ordering Charge- Switched Access 

This charge applies on a per ASR basis for modifications to an existing 
service. This would include activities such as: 

Changes and/or additions to end office services optional arrangements 
{changes in hunt group or screening arrangements). 

William Biere, General Manager 
606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 



CHARITON VALLEY TELECOM CORPORATION PSC MO. N0.1 
Section 34 

Original Sheet 3 

ACCESS TARIFF CONCURRENCE - Continued 

Intrastate Access Services- Continued 

D. Exceptions to the Access Services Tariff of the Oregon Farmers Mutual Telephone Company 

3. Cont'd 

a. Cont'd 

2) Cont'd 

The combination or splitting of FGA hunt groups. 
A move to a new point of termination within the same customer 
designated location. 
A change for rating purposes from one type of Transport to another (i.e. 
Switched to Special). 
The activation or deactivation of 900 SAC NXX codes on a per tandem 
level basis. 
The addition of Calling Party Number (CPN) Parameter, Carrier 
Selection Parameter, (CSP). and Charge Number (CN) Parameter when 
ordered subsequent to the provision of SS? out of band signaling. 
Changes in FGD switched access and 800 SAC Access signaling from 
multifrequency address signaling to SS7 out of band signaling. 

3) Administrative changes will be made without charge to the customer. 

b. Design Change Charge 

Issued: June 10, 2003 
Issued By: 

A design change is any change to a pending ASR or a change to an existing service 
which requires engineering review or changes. Design changes may include the 
addition or deletion of End Office service Optional Arrangements or changes in the 
signaling arrangements associated with the Interface Arrangements. Design 
changes do not include a change of Switched Access Interface Arrangement or 
facility type, lnterexchange Customer Designated Location. end user premises, end 
office switch, or Feature Group type. Changes of \his nature will require the 
issuance of a new ASR and the cancellation of the original ASR with the appropriate 
cancellation charges applied. 

The Company will review the requested change, notify the customer whether the 
change can be accommodated and if a new service date is required. If the customer 
authorizes the Company to proceed with the design change, a Design Change 
Charge will apply. 

William Biere, General Manager 
606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 
CANCELLED 

December 1, 2015 
Missouri Public  

Service Commission 
JC-2016-0107



CHARITON VALLEY TELECOM CORPORATION PSC MO. N0.1 
Section 34 

Original Sheet 4 

ACCESS TARIFF CONCURRENCE- Continued 

Intrastate Access Services - Continued 

D. Exceptions to the Access Services Tariff of the Oregon Farmers Mutual Telephone Company 

3. Cont"d 

b. Cont"d 

The Design Change Charge will apply on a per ASR per occurrence basis for each 
request requiring a design change. The Design Change Charge is in addilion Ia any 
Switched Ordering charges associated wilh lhe change requesled. When lhe 
design change is on a pending ASR, the Initial Ordering Charge - Switched Access 
will apply. If the design change is to an existing service, the Subsequent Ordering 
Charge- Switched Access will apply. 

4. The Company includes nonrecurring (one-time) charges for specific work activity, (i.e., 
installation of service or change to an existing service). The types of nonrecurring charges 
that apply for Special Access Service are listed below. 

a. Special Access Ordering Charges are associated with the work performed by the 
Company in connection with the receiving, recording and processing of customer 
service requests. There are two types of service ordering charges. 

1) Initial Ordering Charge - Special Access, applies on a per Access Service 
Request (ASR) basis, including those requests to add additional termination 
to an existing service. 

2) Subsequent Ordering Charge - Special Access, applies on a per ASR basis 
for modifications to an existing service. This would include activities such 
as: 

Additions of supplemental features and multiplexing arrangements. 
Changes in the type of transport rate option from Switched to Special 
transport for FGA or FGB Switched Access. 

a. Design Change Charge applies when a customer requests a design change to the 
service ordered. A design change is any change to a pending ASR for Special 
Access Service which requires engineering review. Design changes include such 
things as the addition or deletion of supplemental features of changes in the 
terminating options. Design changes do not include a change of lnterexchange 
Customer Designated Location (COL) or end user premises when its serving wire 
center changes or Special Access service type (e.g., 2-wire to 4-wire Voiceband or 
Voiceband to Program Audio, etc.). Changes to this nature will require the issuance 
of a new ASR and the cancellation of the original ASR. 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 
CANCELLED 

December 1, 2015 
Missouri Public  

Service Commission 
JC-2016-0107



CHARITON VALLEY TELECOM CORPORATION 

ACCESS TARIFF CONCURRENCE- Continued 

Intrastate Access Services - Continued 

PSC MO. N0.1 
Section 34 

Original Sheet 5 

D. Exceptions to the Access Services Tariff of the Oregon Farmers Mutual Telephone Company 

4. Cont'd 

The Company will review the requested change, notify the customer whether the changes 
can be accommodated and specify if a new service date is required. If the customer 
authorizes the Company to proceed with the design change, a Design Change Charge will 
apply. 

The Design Change Charge will apply on a per ASR per occurrence basis, for each ASR 
requiring a design change. 

5. Miscellaneous charges - Premium charges will apply all day Sunday and on all Telephone 
Company approved holidays. 

6. Primary lnterexchange Carrier (PIC) Change Charge 

A Primary lnterexchange Carrier is available for Inter and lntraLATA services. The end user 
customer may choose a carrier for Inter and/or lntraLATA MTS services. Should the end 
user or agent change the carrier of choice, a PIC change charge and the appropriate local 
tariff service order charges will be applicable. 

Initial end user and agent selection of a PIC by ballot or appearing on an IC list will not incur 
a charge. A change of PIC selection prior to the end office conversion will not incur a 
charge. Notification of a change in a PIC may be coordinated by the end user or agent with 
either the IC selected or the Company. 

Should an end user or agent dispute authorization of the change in PIC assignment and if 
the IC cannot produce a letter of agency or confirmation from the end user or agent, the IC 
will be billed one PIC change charge for restoring the end user's or agent's prior IC 
assignment. If the IC produces the letter of agency or confirmation of choice within 15 days 
of the Company request, the end user or agent will be billed two PIC charges in lieu of 
charges to the IC. Charges are only applicable if a change in an end user's or agent's IC 
selection has actually been implemented in the switch. 

The Company reserves the right to implement practices and/or procedures that require 
written notification and/or verification from the end user subscriber before a PIC change 
service order will be initiated. 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 
CANCELLED 

December 1, 2015 
Missouri Public  

Service Commission 
JC-2016-0107



   
Issued:  May 29, 2013    Effective:  July 2, 2013 
Issued By: James Simon, General Manager 
 P.O. Box 67 
 Macon, Missouri  63552 

CHARITON VALLEY TELECOM CORPORATION    PSC MO. NO. 1 
 Section 34  
 Ninth Revised Sheet 6 
 Cancels Eighth Revised Sheet 6 
ACCESS TARIFF CONCURRENCE – Continued 
Intrastate Access Services – Continued 
Rates and Charges  
Carrier Common Line Access Service 
      
   Tariff 
 Section 
 Rate Reference 
(A) Intrastate   

 Carrier Common Line Access, 
 per minute 
 - Originating $0.020640 3.6 
 - Terminating $0.000000 3.6 

 
(B) Reserved for Future Use 

 
Switched Access Service 

 
(A) Local Transport – Installation  6.2(A)(1) 

 Per Entrance Facility 
 

- Voice Grade Two-Wire * 
- Voice Grade Four-Wire * 
- High Capacity DS1 * 
- High Capacity DS3 * 

 
(B) Local Transport – Premium Access   

 
1. Entrance Facility 

 Per Termination   6.2(A)(1) 
 -  Voice Grade Two-Wire * 

-  Voice Grade Four-Wire * 
-  High Capacity DS1 * 
- High Capacity DS3  * 

 
2. Direct Trunked Transport    6.2(A)(2) 

 a.  Direct Trunked Facility 
Per Mile 
- Voice Grade Two-Wire * 
- Voice Grade Four-Wire * 
- High Capacity DS1 * 
-  High Capacity DS3  * 

 b. Direct Trunked Termination  
 Per Termination 

- Voice Grade Two-Wire * 
- Voice Grade Four-Wire * 
- High Capacity DS1 * 
-  High Capacity DS3 *  

 
 

* The Company concurs with NECA’s Tariff FCC No. 5 rate for this element.  NECA’s Tariff FCC 
No. 5 can be viewed at https://www.neca.org/Tariff_5_Landing_Page.aspx 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T)(I) 
 
 
(T)(I) 
 
 
 
 
 
 
(T)(I) 
 
 
(T)(I) 
 
 
 
(T)(I) 
 
 
(T)(I) 
 
 
 
(T)(I) 
 
 
(T)(I) 
 
 
 (N) 

Filed 
Missouri Public 

Service Commission 
JC-2013-0561

CANCELLED 
June 5, 2020 

Missouri Public 
Service Commission 

JC-2020-0204



____________________________________________________________________________
Issued:  May 23, 2012  Effective:  July 1, 2012 
Issued By: James Simon, General Manager 
 P.O. Box 67 
 Macon, Missouri  63552 

CHARITON VALLEY TELECOM CORPORATION PSC MO. NO. 1 
Section 34  

 Eighth Revised Sheet 6 
 Cancels Seventh Revised Sheet 6 
ACCESS TARIFF CONCURRENCE – Continued 
 
Intrastate Access Services – Continued 

Rates and Charges  
 
Carrier Common Line Access Service 
      
   Tariff 

Section
 Rate Reference 
(A) Intrastate   

 Carrier Common Line Access, 
 per minute 
 - Originating $0.020640 3.6 
 - Terminating $0.000000 3.6 

(B) Reserved for Future Use 

Switched Access Service 
 
 
 
 

(A) Local Transport – Installation  6.2(A)(1) 
 Per Entrance Facility 

- Voice Grade Two-Wire $450.00 
- Voice Grade Four-Wire $450.00 
- High Capacity DS1 $330.00 
- High Capacity DS3 $445.00 

(B) Local Transport – Premium Access   

1. Entrance Facility 
 Per Termination   6.2(A)(1) 

 -  Voice Grade Two-Wire $     25.27 
-  Voice Grade Four-Wire $     40.44 
-  High Capacity DS1 $   123.21 
- High Capacity DS3  $1,124.95 

2. Direct Trunked Transport    6.2(A)(2) 
 a.  Direct Trunked Facility 

Per Mile 
- Voice Grade Two-Wire $        1.80 
- Voice Grade Four-Wire $        1.80 
- High Capacity DS1 $        8.44 
-  High Capacity DS3  $      73.53 

 b. Direct Trunked Termination  
 Per Termination 

- Voice Grade Two-Wire $      18.09 
- Voice Grade Four-Wire $      18.09 
- High Capacity DS1 $      43.80 
-  High Capacity DS3 $    281.23  

(M) Moved to Sheet 7.1. 

(R)
(R)

(D)

(M)

(M)

(N)

(N)

FILED 
Missouri Public 

Service Commission 
TT-2012-0317; YC-2012-0764 

CANCELLED 
July 2, 2013 

Missouri Public  
Service Commission 

JC-2013-0561



CHARITON VALLEY TELECOM CORPORATION PSC MO. NO. 1 
 Section 34 
 Seventh Revised Sheet 6 
 Cancels Sixth Revised Sheet 6 
 
ACCESS TARIFF CONCURRENCE - Continued 
 
Intrastate Access Services - Continued 
 
Rates and Charges 
 
Carrier Common Line Access Service 
 Tariff 
 Section 
 Rate Reference 
(A) Intrastate InterLATA 
 Carrier Common Line Access, 
 per minute 
 
 - Originating $0.02371769 3.6  (R) 
 - Terminating $0.05482572 3.6  (R) 
(B) Intrastate IntraLATA 
 Carrier Common Line Access, 
 per minute 
 
 - Originating $0.02371769 3.6(E)   (R)  
 - Terminating $0.05482572 3.6(E)   (R) 
 
Switched Access Service 
 
(A) Nonrecurring Charges 
 
 Per Line or Trunk Connected  Exception 34.D.3 
 Initial Order  $232.81 
 Subsequent Order $218.49 
 
(B) Design Change Charge, 
 per ASR/per occurrence $49.39 Exception 34.D.3 
 
(C) Local Transport* 
 
 Premium Access   
 All Feature Groups   

 
1. Local Transport Termination 

 per access minute $0.00488735 6.2(A)    
 

2. Local Transport Facility 
 per access minute per airline mile $0.00052841 6.2(A)    

 
* The Local Transport rate includes non-chargeable Interface Groups and 
 Optional Features as set forth in 6.2(A)(1) and 6.2(A)(2). 
 
 
 
 
 
 
 
  
Issued:  November 25, 2009 Effective:  January 1, 2010 
Issued By: James Simon, General Manager 
 P.O. Box 67 
 Macon, Missouri 63552 
 

FILED 
Missouri Public 

Service Commission 
JC-2010-0355 

CANCELLED 
July 1, 2012 

Missouri Public 
Service Commission 

TT-2012-0317; YC-2012-0764



CHARITON VALLEY TELECOM CORPORATION PSC MO. NO. 1 
 Section 34 
 Sixth Revised Sheet 6 
 Cancels Fifth Revised Sheet 6 
 
ACCESS TARIFF CONCURRENCE - Continued 
 
Intrastate Access Services - Continued 
 
Rates and Charges 
 
Carrier Common Line Access Service 
 Tariff 
 Section 
 Rate Reference 
(A) Intrastate InterLATA 
 Carrier Common Line Access, 
 per minute 
 
 - Originating $0.02974331 3.6  (I) 
 - Terminating $0.06170912 3.6  (I) 
(B) Intrastate IntraLATA 
 Carrier Common Line Access, 
 per minute 
 
 - Originating $0.02974331 3.6(E)   (I) 
 - Terminating $0.06170912 3.6(E)   (I) 
 
Switched Access Service 
 
(A) Nonrecurring Charges 
 
 Per Line or Trunk Connected  Exception 34.D.3 
 Initial Order  $232.81 
 Subsequent Order $218.49 
 
(B) Design Change Charge, 
 per ASR/per occurrence $49.39 Exception 34.D.3 
 
(C) Local Transport* 
 
 Premium Access   
 All Feature Groups   

 
1. Local Transport Termination 

 per access minute $0.00488735 6.2(A)   (I) 
 

2. Local Transport Facility 
 per access minute per airline mile $0.00052841 6.2(A)   (I) 

 
* The Local Transport rate includes non-chargeable Interface Groups and 
 Optional Features as set forth in 6.2(A)(1) and 6.2(A)(2). 
 
 
 
 
 
 
 
  
Issued:  October 28, 2007 Effective:  November 27, 2008 
Issued By: James Simon, General Manager 
 P.O. Box 67 
 Macon, Missouri 63552 
 

FILED 
Missouri Public 

Service Commission 
JC-2009-0296

CANCELLED 
January 1, 2010 
Missouri Public 

Service Commission 
JC-2010-0355



CHARITON VALLEY TELECOM CORPORATION PSC MO. NO. 1 
 Section 34 
 Fifth Revised Sheet 6 
 Cancels Fourth Revised Sheet 6 
 
ACCESS TARIFF CONCURRENCE - Continued 
 
Intrastate Access Services - Continued 
 
Rates and Charges 
 
Carrier Common Line Access Service 
 Tariff 
 Section 
 Rate Reference 
(A) Intrastate InterLATA 
 Carrier Common Line Access, 
 per minute 
 
 - Originating $0.02907258 3.6  (I) 
 - Terminating $0.0603175  3.6  (I) 
(B) Intrastate IntraLATA 
 Carrier Common Line Access, 
 per minute 
 
 - Originating $0.02907258 3.6(E)   (I) 
 - Terminating $0.0603175  3.6(E)   (I) 
 
Switched Access Service 
 
(A) Nonrecurring Charges 
 
 Per Line or Trunk Connected  Exception 34.D.3 
 Initial Order  $232.81 
 Subsequent Order $218.49 
 
(B) Design Change Charge, 
 per ASR/per occurrence $49.39 Exception 34.D.3 
 
(C) Local Transport* 
 
 Premium Access   
 All Feature Groups   

 
1. Local Transport Termination 

 per access minute $0.0047771  6.2(A)   (I) 
 

2. Local Transport Facility 
 per access minute per airline mile $0.0005165  6.2(A)   (I) 

 
* The Local Transport rate includes non-chargeable Interface Groups and 
 Optional Features as set forth in 6.2(A)(1) and 6.2(A)(2). 
 
 
 
 
 
 
 
 
  
Issued:  December 6, 2007 Effective:  January 5, 2008 
Issued By: James Simon, General Manager 
 P.O. Box 67 
 Macon, Missouri 63552 

FILED 
Missouri Public 

Service Commission

CANCELLED 
November 27, 2008 

Missouri Public 
Service Commission



CHARITON VALLEY TELECOM CORPORATION PSC MO. NO. 1 
 Section 34 
 Fourth Revised Sheet 6 
 Cancels Third Revised Sheet 6 
 
ACCESS TARIFF CONCURRENCE - Continued 
 
Intrastate Access Services - Continued 
 
Rates and Charges 
 
Carrier Common Line Access Service 
 Tariff 
 Section 
 Rate Reference 
(A) Intrastate InterLATA 
 Carrier Common Line Access, 
 per minute 
 
 - Originating $0.02853366 3.6  (R) 
 - Terminating $0.05919940 3.6  (R) 
(B) Intrastate IntraLATA 
 Carrier Common Line Access, 
 per minute 
 
 - Originating $0.02853366 3.6(E)   (R) 
 - Terminating $0.05919940 3.6(E)   (R) 
 
Switched Access Service 
 
(A) Nonrecurring Charges 
 
 Per Line or Trunk Connected  Exception 34.D.3 
 Initial Order  $232.81 
 Subsequent Order $218.49 
 
(B) Design Change Charge, 
 per ASR/per occurrence $49.39 Exception 34.D.3 
 
(C) Local Transport* 
 
 Premium Access   
 All Feature Groups   

 
1. Local Transport Termination 

 per access minute $0.0046886  6.2(A)   (R) 
 

2. Local Transport Facility 
 per access minute per airline mile $0.0005070  6.2(A)   (R) 

 
* The Local Transport rate includes non-chargeable Interface Groups and 
 Optional Features as set forth in 6.2(A)(1) and 6.2(A)(2). 
 
 
 
 
 
 
 
 
  
Issued:  January 22, 2007 Effective:  February 21, 2007 
Issued By: James Simon, General Manager 
 P.O. Box 67 
 Macon, Missouri 63552 

CANCELLED 
January 05, 2008 
Missouri Public 

Service Commission



CHARITON VALLEY TELECOM CORPORATION PSC MO. NO. 1 
 Section 34 
 Third Revised Sheet 6 

Cancels Second Revised Sheet 6 
  
 
ACCESS TARIFF CONCURRENCE - Continued 
 
Intrastate Access Services - Continued 
 
Rates and Charges 
 
Carrier Common Line Access Service 
         Tariff 
         Section 
      Rate Reference (1) 
(A)  Intrastate InterLATA 
 Carrier Common Line Access, 
 per minute 
 
 - Originating $0.02857875 3.6  (R) 
 - Terminating $0.05929300 3.6  (R) 
(B) Intrastate IntraLATA 
 Carrier Common Line Access, 
 per minute 
 
 - Originating $0.02857875 3.6(E)   (R) 
 - Terminating $0.05929300 3.6(E)   (R) 
 
Switched Access Service 
 
(A) Nonrecurring Charges 
 
 Per Line or Trunk Connected  Exception 34.D.3 
 Initial Order  $232.81 
 Subsequent Order $218.49 
 
(B) Design Change Charge, 
 per ASR/per occurrence $49.39 Exception 34.D.3 
 
(C)  Local Transport* 
 
 Premium Access   
 All Feature Groups   

 
1. Local Transport Termination 

 per access minute $0.004696  6.2(A)  (R)  
 

2.  Local Transport Facility 
 per access minute per airline mile $0.000508  6.2(A)  (R)  

 
* The Local Transport rate includes non-chargeable Interface Groups and 
 Optional Features as set forth in 6.2(A)(1) and 6.2(A)(2). 
 
 
 
 
(1) All Tariff Section References refer to the Access Service Tariff of Oregon Farmers Mutual Telephone 
Company. 
 
  
Issued: December 21, 2005   Effective: February 1, 2006   
Issued By: James Simon, General Manager 
 109 Butler Street 
 Macon, Missouri 63552February 21, 2007



• -CHARITON VALLEY TELECOM CORPORATION PSC MO. N0.1 
Section 34 

Second Revised Sheet 6 
Cancels First Revised Sheet 6 

ACCESS TARIFF CONCURRENCE- Continued 

Intrastate Access Services -Continued 

Rates and Charges 

Carrier Common Line Access Service 
Tariff 

Section 
Rate Reference ( 1) 

(A) Intrastate lnterLATA 

(B) 

Carrier Common Line Access, 
per minute 

- Originating 
-Terminating 
Intrastate Intra LATA 
Carrier Common Line Access, 
per minute 

-Originating 
-Terminating 

Switched Access Service 

(A) Nonrecurring Charges 

(B) 

Per Line or Trunk Connected 
Initial Order 
Subsequent Order 

Design Change Charge, 
per ASR/per occurrence 

(C) Local Transport* 

Premium Access 
All Feature Groups 

1. 

2. 

Local Transport Termination 
per access minute 

Local Transport Facility 
per access minute per airline mile 

$0.0291924 
$0.0605665 

$0.0291924 
$0.0605665 

$232.81 
$218.49 

$49.39 

$0.004797 

$0.0005192 

• The Local Transport rate includes non-chargeable Interface Groups and 
Optional Features as set forth in 6.2(A)(1) and 6.2(A)(2). 

3.6 
3.6 

3.6(E) 
3.6(E) 

Exception 34 .D. 3 

Exception 34.0.3 

6.2(A) 

6.2(A) 

(1) All Tariff Section References refer to the Access Service Tariff of Oregon Farmers Mutual Telephone 
Company. 

(R) 
(R) 

(R) 
(R) 

(R) 

(R) 

Issued: October 15, 2004 
Issued By: 

Effective: December 1, 2004 
William Biere, General Manager 
109 Butler Street 
Macon, Missouri 63552 



CHARITON VALLEY TELECOM CORPORATION 

ACCESS TARIFF CONCURRENCE- Continued 

Intrastate Access Services -Continued 

Rates and Charges 

Carrier Common Line Access Service 

PSC MO. N0.1 
Section 34 

First Revised Sheet 6 
Cancels Original Sheet 6 

Tariff 
Section 

Rate Reference ( 1) 
(A) Intrastate lnterLATA 

(B) 

Carrier Common Line Access, 
per minute 

- Originating 
-Terminating 
Intrastate lntraLATA 
Carrier Common Line Access, 
per minute 

- Originating 
-Terminating 

Switched Access Service 

(A) Nonrecurring Charges 

(B) 

Per Line or Trunk Connected 
Initial Order 
Subsequent Order 

Design Change Charge, 
per AS Riper occurrence 

(C) Local Transport* 

Premium Access 
All Feature Groups 

1 . 

2. 

Local Transport Termination 
per access minute 

Local Transport Facility 
per access minute per airline mile 

$0.0299664 
$0.0621723 

$0.0299664 
$0.0621723 

$232.81 
$218.49 

$49.39 

$0.0049242 

$0.0005330 

* The Local Transport rate includes non-chargeable Interface Groups and 
Optional Features as set forth in 6.2{A)(1) and 6.2(A)(2). 

3.6 
3.6 

3.6(E) 
3.6(E) 

Exception 34.0.3 

Exception 34.0.3 

6.2{A) 

6.2(A) 

(1) All Tariff Section References refer to the Access Service Tariff of Oregon Farmers Mutual Telephone 
Company. 

{I) 
(R) 

{I) 
(R) 

(I) 

{I) 

Issued: November 26, 2003 
Issued By: 

Effective: January 1, 2004 
William Biere, General Manager 
109 Butler Street 
Macon, Missouri 63552 



• 

• 

CHARITON VALLEY TELECOM CORPORATION 

ACCESS TARIFF CONCURRENCE- Continued 

Intrastate Access Services - Continued 

Rates and Charges 

Carrier Common Line Access Service 

PSC MO. N0. 1 
Section 34 

Original Sheet 6 

M :r,~nuri Public 
Ser'' 'q~ , ("ir)mm!~~fgn 

Ht (~'I) j u N 1 (J) 1.003 

Tariff 
Section 

Rate Reference (1) 
(A) Intrastate lnterLATA 

(B) 

Carrier Common Line Access, 
per minute 

- Originating 
-Terminating 
Intrastate lntraLA TA 
Carrier Common Line Access, 
per minute 

- Originating 
- Terminating 

Switched Access Service 

(A) Nonrecurring Charges 

Per line or Trunk Connected 
Initial Order 
Subsequent Order 

$0.02990131 
$0.07141421 

$0.02990131 
$0.07141421 

$232.81 
$218.49 

3.6 
3 .6 

3.6(E) 
3.6(E) 

Exception 34.0.3 

(B) Design Change Charge, 
per AS Riper occurrence $49.39 Exc9AN9&ltED 

(C) Local Transport .. 

Premium Access 
All Feature Groups 

JAN 0 1 2004 
e \~- -R ~ 

Publ~'fa~oa 
1. Local Transport Termination 

per access minute $0.00491350 6.2(A} 

2. Local Transport Facility 
per access minute per airline mile $0.00053186 

The Local Transport rate includes non-chargeable Interface Groups and 
Optional Features as set forth in 6 .2(A){1) and 6.2{A)(2). 

6.2(A) 

f\.1 . .;~ ~nuri Put;>liq_ 
(1) All Tariff Section References refer to the Access Service Tariff of Oregon Farmer~l0utuai·'Jel'eph0n-e-n~3F>ton 
Company. 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective:. July 24, 2003 



CHARITON VALLEY COMMUNICATIONS CORPORATION 
 PSC MO. NO. 1 

Issued:  July 7, 2020  Effective:  August 1, 2020 
Issued By: Kirby J Underberg, CEO        
 1213 E Briggs Drive 
 Macon, Missouri 63552 

 

 Section 34 
 Tenth Revised Sheet 7 
 Cancels Ninth Revised Sheet 7  
 
ACCESS TARIFF CONCURRENCE – Continued 
Intrastate Access Services – Continued 
Rates and Charges - Continued 
Switched Access Service (Cont’d) 
 

(B) Local Transport – Premium Access (Cont’d) 
  Rate 
1. Multiplexing 

Per Arrangement 
 -DS-1 to Voice * 
 -DS-3 to DS-1 * 
  

2. Tandem Switched Transport 
 
a. Tandem Switched Facility 

-Per Originating Access Minute 
 Per Mile $0.000402 

 -Per Terminating Access Minute 
  Per Mile * 
  

b. Tandem Switched Termination 
-Per Originating Access Minute 

  Per Termination $0.006298 
 -Per Terminating Access Minute  
  Per Termination * 
  

c. Tandem Switching 
 -Per Originating Access Minute 
  Per Tandem $0.005272 
 -Per Terminating Access Minute  
  Per Tandem * and ** 
 

(C) End Office – Premium Access 
 
1. Local Switching 

-originating $0.028003 
-terminating * 

 
2. Reserved for Future Use 

 
3. Information Surcharge (Per 100 Access Minutes) 

-originating $0.008429 
-terminating * 

 
* Company concurs with the Southwestern Bell Telephone Company d/b/a AT&T Missouri Tariff P.S.C. MO No. 
36, CenturyLink Operating Companies/Spectra Communications Group, LLC Tariff PSC MO. NO. 2, 
Windstream Missouri, LLC Tariff MO P.S.C. No. 3, Embarq Missouri, Inc. d/b/a CenturyLink P.S.C. MO. No. 
26, and CenturyTel of Missouri, LLC Tariff PSC MO. NO. 2 for each of the above-mentioned carriers’ respective 
exchanges. 
**Company concurs with FCC Tariff No. 5 highest rate band for this rate element in exchanges where Chariton 
Valley Communications Corporation is not competing. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
(N) 

FILED 
Missouri Public 

Service Commission 
JC-2021-0007

    CANCELLED
     July 1, 2021
   Missouri Public
Service Commission
    JC-2021-0216



FILED 
Missouri Public 

Service Commission 
JC-2020-0204

CANCELLED 
August 1, 2020 
Missouri Public 

Service Commission 
JC-2021-0007



   
Issued:  May 29, 2013   Effective:  July 2, 2013 
Issued By: James Simon, General Manager 
 P.O. Box 67 
 Macon, Missouri  63552 

CHARITON VALLEY TELECOM CORPORATION    PSC MO. NO. 1 
Section 34  

 Eighth Revised Sheet 7 
 Cancels Seventh Revised Sheet 7 
ACCESS TARIFF CONCURRENCE – Continued 
Intrastate Access Services – Continued 
Rates and Charges – Continued  
Switched Access Service (Cont’d) 
 
(B) Local Transport – Premium Access (Cont’d)  Tariff 

     Section 
   Rate  Reference 

 3. Multiplexing 
  Per Arrangement   6.2(A)(4)  
  - DS-1 to Voice ** 
  - DS-3 to DS-1 ** 

      
 4. Tandem Switched Transport 

 
a. Tandem Switched Facility   6.2(A)(3)(b) 
 - Per Originating Access Minute  

    Per Mile $0.000402 
 - Per Terminating Access Minute  
 Per Mile **  
 

  b. Tandem Switched Termination     6.2(A)(3)(c) 
 - Per Originating Access Minute  
   Per Termination  $0.006298 
 - Per Terminating Access Minute  
   Per Termination  ** 
 

  c. Tandem Switching    6.2(A)(3)(a) 
 - Per Originating Access Minute  
   Per Tandem $0.005272  
 - Per Terminating Access Minute  
   Per Tandem  **  
 

(C) End Office 
 Premium Access 

 
 1. Local Switching 6.2(B)(1) 
  - originating  $0.028003  
  - terminating ***  

 
 2. Reserved for Future Use  
    
 
 3. Information Surcharge   6.2(B)(3) 
  (Per 100 Access Minutes) 
  - originating   $0.008429 
  - terminating ** 
 

 
** The Company concurs with NECA’s Tariff FCC No. 5 highest rate band for this element, where 

applicable.   
*** The Company concurs with NECA’s Tariff FCC No. 5, Rate Band #3 for this element.  NECA’s 

Tariff FCC No. 5 can be viewed at https://www.neca.org/Tariff_5_Landing_Page.aspx 

 
 
 
 
 
 
(T)(I) 
(T)(I) 
 
 
 
 
 
 
 
(T)(I) 
 
 
 
 
 
(T)(I) 
 
 
 
 
 
(T)(I) 
 
 
 
 
 
 
(T)(I) 
 
 
(D) 
 
 
(T) 
(T) 
(T)(I) 
 
(D) 
(N) 
 
(N) 

Filed 
Missouri Public 

Service Commission 
JC-2013-0561

CANCELLED 
June 5, 2020 

Missouri Public 
Service Commission 

JC-2020-0204



____________________________________________________________________________ 
Issued:  May 23, 2012  Effective:  July 1, 2012 
Issued By: James Simon, General Manager 

P.O. Box 67 
Macon, Missouri  63552 

CHARITON VALLEY TELECOM CORPORATION    PSC MO. NO. 1 
Section 34  

 Seventh Revised Sheet 7 
 Cancels Sixth Revised Sheet 7 
ACCESS TARIFF CONCURRENCE – Continued 
 
Intrastate Access Services – Continued 

Rates and Charges – Continued  
 
Switched Access Service (Cont’d) 

(B) Local Transport – Premium Access (Cont’d)  Tariff 
   Section 
 Rate  Reference 

3. Multiplexing 
 Per Arrangement   6.2(A)(4)  
 - DS-1 to Voice $   99.07 
 - DS-3 to DS-1 $ 256.59 

    
4. Tandem Switched Transport 

a. Tandem Switched Facility  6.2(A)(3)(b) 
 - Per Originating Access Minute  

   Per Mile $0.000402 
 - Per Terminating Access Minute  
 Per Mile $0.000402  

 b. Tandem Switched Termination     6.2(A)(3)(c) 
 - Per Originating Access Minute  
   Per Termination  $0.006298 
 - Per Terminating Access Minute  
   Per Termination  $0.002090 

 c. Tandem Switching    6.2(A)(3)(a) 
 - Per Originating Access Minute  
   Per Tandem $0.005272  
 - Per Terminating Access Minute  
   Per Tandem  $0.005272  

(C) End Office 
Premium Access 

1. Local Switching 6.2(B)(1) 
 - originating  $0.028003 
 - terminating $0.022451 

2. Transitional Rate Element 6.2(B)(2) 
  - terminating $0.032583* 

3. Information Surcharge   6.2(B)(3) 
 (Per Access Minute) 
 - originating    $0.00008429 
 - terminating $0.000494      

* This rate is effective only from July 1, 2012 through June 30, 2013. 

(M) Moved to Sheet 7.1. 

(N) 

(N) 

(T)  
        
       (R) 

      
       (N) 

       (C) 

(T) 

(M) 

(M) 

FILED 
Missouri Public 

Service Commission 
TT-2012-0317; YC-2012-0764 

CANCELLED 
July 2, 2013 

Missouri Public  
Service Commission 

JC-2013-0561



CHARITON VALLEY TELECOM CORPORATION PSC MO. NO. 1 
 Section 34 
 Sixth Revised Sheet 7 
 Cancels Fifth Revised Sheet 7 
 
ACCESS TARIFF CONCURRENCE - Continued 
 
Intrastate Access Services - Continued 
 
Rates and Charges - Continued 
 
Switched Access Service (Cont'd)  
 Rate Tariff 
 per Access  Section 
 Minute  Reference 
(C) End Office 
 Premium Access 
 

1. Local Switching 
   LS2 (Feature Group C&D(WATS))  $0.02800266 6.2(B)(1) (I) 

 LS1 (Feature Group A & B) $0.02547585 6.2(B)(1) (I) 
 
2. Line Termination 

a. Common  N/A 6.2(B)(2) 
b.  Special Access  N/A 6.2(B)(2) 

 
 3. Directory Assistance  $0.00008429 6.2(B)(3)     (I) 
 Info. Surcharge 
 (Per Access Minute)  
 
(D) 800 Data Base Access Service 
 Subject to SSP Availability 
 

1. Basic Rate - per query $0.00994629  (I) 
 

2.  Vertical Features Rate $0.00994629  (I) 
- per query (replaces basic rate)  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  October 28, 2007 Effective:  November 27, 2008 
Issued By: James Simon, General Manager 
 P.O. Box 67 
 Macon, Missouri 63552 

FILED 
Missouri Public 

Service Commission 
JC-2009-0296

CANCELLED 
July 1, 2012 

Missouri Public 
Service Commission 

TT-2012-0317; YC-2012-0764



CHARITON VALLEY TELECOM CORPORATION PSC MO. NO. 1 
 Section 34 
 Fifth Revised Sheet 7 
 Cancels Fourth Revised Sheet 7 
 
ACCESS TARIFF CONCURRENCE - Continued 
 
Intrastate Access Services - Continued 
 
Rates and Charges - Continued 
 
Switched Access Service (Cont'd)  
 Rate Tariff 
 per Access  Section 
 Minute  Reference 
(C) End Office 
 Premium Access 
 

1. Local Switching 
   LS2 (Feature Group C&D(WATS))  $0.02737118 6.2(B)(1) (I) 

 LS1 (Feature Group A & B) $0.0249014  6.2(B)(1) (I) 
 
2. Line Termination 

a. Common  N/A 6.2(B)(2) 
b.  Special Access  N/A 6.2(B)(2) 

 
 3. Directory Assistance  $0.00008239 6.2(B)(3)     (I) 
 Info. Surcharge 
 (Per Access Minute)  
 
(D) 800 Data Base Access Service 
 Subject to SSP Availability 
 

1. Basic Rate - per query $0.0097220  (I) 
 

2.  Vertical Features Rate $0.0097220  (I) 
- per query (replaces basic rate)  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  December 6, 2007 Effective:  January 5, 2008 
Issued By: James Simon, General Manager 
 P.O. Box 67 
 Macon, Missouri 63552 

FILED 
Missouri Public 

Service Commission

CANCELLED 
November 27, 2008 

Missouri Public 
Service Commission



CHARITON VALLEY TELECOM CORPORATION PSC MO. NO. 1 
 Section 34 
 Fourth Revised Sheet 7 
 Cancels Third Revised Sheet 7 
 
ACCESS TARIFF CONCURRENCE - Continued 
 
Intrastate Access Services - Continued 
 
Rates and Charges - Continued 
 
Switched Access Service (Cont'd)  
 Rate Tariff 
 per Access  Section 
 Minute  Reference 
(C) End Office 
 Premium Access 
 

1. Local Switching 
   LS2 (Feature Group C&D(WATS))  $0.0268638  6.2(B)(1) (R) 

 LS1 (Feature Group A & B) $0.0244398  6.2(B)(1) (R) 
 
2. Line Termination 

a. Common  N/A 6.2(B)(2) 
b.  Special Access  N/A 6.2(B)(2) 

 
 3. Directory Assistance  $0.0000809 6.2(B)(3)  (R) 
 Info. Surcharge 
 (Per Access Minute)  
 
(D) 800 Data Base Access Service 
 Subject to SSP Availability 
 

1. Basic Rate - per query $0.0095420  (R) 
 

2.  Vertical Features Rate $0.0095425  (R) 
- per query (replaces basic rate)  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  January 22, 2006 Effective:  February 21, 2007 
Issued By: James Simon, General Manager 
 P.O. Box 67 
 Macon, Missouri 63552 

CANCELLED 
January 05, 2008 
Missouri Public 

Service Commission



CHARITON VALLEY TELECOM CORPORATION PSC MO. NO. 1 
 Section 34 
 Third Revised Sheet 7 

Cancels Second Revised Sheet 7 
  
 
ACCESS TARIFF CONCURRENCE - Continued 
 
Intrastate Access Services - Continued 
 
Rates and Charges - Continued 
 
Switched Access Service (Cont'd)  
        Rate Tariff 
       per Access  Section 
      Minute  Reference (1) 
(C)  End Office 
 Premium Access 
 

1.  Local Switching 
   LS2 (Feature Group C&D (WATS))  $0.02690626 6.2(B)(1) (R) 

 LS1 (Feature Group A & B) $0.02447840 6.2(B)(1) (R) 
 
2.  Line Termination 

a. Common  N/A 6.2(B)(2) 
b.  Special Access  N/A 6.2(B)(2) 

 
 3.  Directory Assistance  $0.000081  6.2(B)(3)              (R) 
 Info. Surcharge 
 (Per Access Minute)  
 
(D) 800 Data Base Access Service 
 Subject to SSP Availability 
 

1.  Basic Rate - per query $0.0095576  (R) 
 

2.  Vertical Features Rate 
- per query (replaces basic rate)                           $0.0095576  (R) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) All Tariff Section References refer to the Access Service Tariff of Oregon Farmers Mutual Telephone 
Company. 
 
 
  
Issued: December 21, 2005   Effective: February 1, 2006 
Issued By: James Simon, General Manager 
 109 Butler Street 
 Macon, Missouri 63552 

February 21, 2007



• CHARITON VALLEY TELECOM CORPORATION 

ACCESS TARIFF CONCURRENCE· Continued 

Intrastate Access Services ·Continued 

Rates and Charges • Continued 

Switched Access Service (Cont'd) 

(C) End Office 
Premium Access 

1. Local Switching 
LS2 (Feature Group C&D (WATS)) 
LS1 (Feature Group A & B) 

2. Line Termination 
a. Common 
b. Special Access 

3. Directory Assistance 
Info. Surcharge 
(Per Access Minute) 

(D) 800 Data Base Access Service 
Subject to SSP Availability 

Rate 
per Access 

Minute 

$0.027484 
$0.025004 

N/A 
N/A 

$0.000083 

PSC MO. N0.1 
Section 34 

Second Revised Sheet 7 
Cancels First Revised Sheet 7 

Tariff 
Section 

Reference (1) 

6.2(B)(1) 
6.2(B)(1) 

6.2(B}(2) 
6.2(B)(2) 

6.2(B)(3) 

(R) 
(R} 

(R) 

1. Basic Rate - per query $0.00976287 (R) 

2. Vertical Features Rate 
-per query (replaces basic rate) $0.00976287 

(1) All Tariff Section References refer to the Access Service Tariff of Oregon Farmers Mutual Telephone 
Company. 

(R} 

Issued: October 15, 2004 
Issued By: 

Effective: December 1, 2004 
William Biere, General Manager 
1 09 Butler Street 
Macon, Missouri 63552 



CHARITON VALLEY TELECOM CORPORATION 

ACCESS TARIFF CONCURRENCE- Continued 

Intrastate Access Services -Continued 

Rates and Charges -Continued 

Switched Access Service (Cont'd) 

(C) End Office 
Premium Access 

1 . Local Switching 
LS2 (Feature Group C&D (WATS)) 
LS1 (Feature Group A & B) 

2. Line Termination 
a. Common 
b. Special Access 

3. Directory Assistance 
Info. Surcharge 
(Per Access Minute) 

(D) 800 Data Base Access Service 
Subject to SSP Availability 

1 . Basic Rate - per query 

2. Vertical Features Rate 
-per query (replaces basic rate) 

Rate 
per Access 

Minute 

$0.028213 
$0.025667 

N/A 
N/A 

$0.00008565 

$0.0100217 

$0.0100217 

PSC MO. N0.1 
Section 34 

First Revised Sheet 7 
Cancels Original Sheet 7 

Tariff 
Section 

Reference ( 1) 

6.2(B)(1) 
6.2(B)(1) 

6.2(B)(2) 
6.2(B)(2) 

6.2(B)(3) 

(I) 
(I) 

{I) 

{I) 

{I) 

(1) All Tariff Section References refer to the Access Service Tariff of Oregon Farmers Mutual Telephone 
Company. 

Issued: November 26, 2003 
Issued By: William Biere, General Manager 

1 09 Butler Street 
Macon, Missouri 63552 

Effective: January 1, 2004 



• 

• 

• 

CHARITON VALLEY TELECOM CORPORATION 

ACCESS TARIFF CONCURRENCE· Continued 

Intrastate Acces s Services • Continued 

Rates and Charges - Continued 

Switched Access Service (Cont'd) 

(C) End Office 
Premium Access 

1. Local Switching 
LS2 {Feature Group C&D (WATS)) 
LS 1 {Feacure Group A & B) 

2. Line Termination 
a. Common 
b. Special Access 

3. Directory Assistance 
Info. Surcharge 
(Per Access Minute) 

(D) 800 Data Base Access SeNice 
Subject to SSP Availability 

1. Basic Rate - per query 

2. Vertical Features Rate 
- per query (replaces basic rate) 

Rate 
per P\ccess 

Mi11Ute 

$0.02:81522 
$0.02~56119 

1\1/A 
N/A 

$0.001008547 

$0.01 

$Cl.01 

PSC MO. N0. 1 
Section 34 

Original Sheet 7 

Hd~'l) .J UN 1 (9 2003 

Tariff 
Section 

Reference ( 1) 

6.2(8)(1} 
6.2{8){ 1) 

6.2(8)(2) 
6.2(8)(2) 

6.2(8)(3) 

CANe&Llf!f) 

(1) All Tariff Section References refer to the Access Service T ariff o f Oregon Farmers ML!t..t4~!~"f:~IE!Qf11Prf~ublio 
Company. s:;f'l~i~n c~mmiA~i(:)n 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 



CHARITON VALLEY COMMUNICATIONS CORPORATION 

 PSC MO. NO. 1 

Issued:  June 1, 2021  Effective:  July 1, 2021 

Issued By: Kirby J Underberg, CEO        

 1213 E Briggs Drive 

 Macon, Missouri 63552 

 

 Section 34 

 Eighth Revised Sheet 7.1 

 Cancels Seventh Revised Sheet 7.1  
 
ACCESS TARIFF CONCURRENCE – Continued 

Intrastate Access Services – Continued 

Rates and Charges - Continued 

Switched Access Service (Cont’d) 

     

   Rate 

(D) Nonrecurring Charges 

Per Line or Trunk Connected 

 Initial Order $232.81 

 Subsequent Order $218.49 

(E) Design Change Charge, 

 per ASR/per occurrence $49.39 

(F) 800 Data Base Access Service 

Subject to SSP Availability 

1. Basic Rate & Vertical – per query 

 -Effective July 1, 2021 $0.004248 

  -Effective July 1, 2022 $0.002224 

  -Effective July 1, 2023 $0.0002 

(G) Toll VoIP-PSTN Traffic 

1. Local Switching (all except toll free traffic) 

(a) Originating, per Access Minute            * 

(b) Terminating, per Access Minute           * 

1.1 Local Switching (toll free traffic) 

-originating only          *** 

2. Information Surcharge 

(a) Originating 

per 100 Access Minutes                * 

(b) Terminating 

per 100 Access Minutes                * 

(C)  Toll Free (per 100 Access Minutes)    ***  

3. Tandem Switched Transport 

(a) Tandem Switched Facility**** 

-Per Originating Access 

Minute, Per Mile              * 

-Per Terminating Access 

Minute, Per Mile              * 

(b) Tandem Switched Termination**** 

-Per Originating Access Minute          * 

-Per Terminating Access Minute         * 

4. Tandem Switching**** 

(a) Originating, per Access Minute      * 

(b) Terminating, per Access Minute      * and ** 

 

 
* Company concurs with the Southwestern Bell Telephone Company d/b/a AT&T Missouri Tariff P.S.C. MO No. 36, CenturyLink Operating 

Companies/Spectra Communications Group, LLC Tariff PSC MO. NO. 2, Windstream Missouri, LLC Tariff MO P.S.C. No. 3, Embarq 

Missouri, Inc. d/b/a CenturyLink P.S.C. MO. No. 26, and CenturyTel of Missouri, LLC Tariff PSC MO. NO. 2 for each of the above-

mentioned carriers’ respective exchanges. 

** Company concurs with FCC Tariff No. 5 highest rate band for this rate element in exchanges where Chariton Valley Communications 

Corporation is not competing. 

***Effective July 1, 2021 – rate element required to be in parity with interstate levels for all intrastate originating toll free rates.  Concurs with 

NECA FCC No. 5 for this rate element unless intrastate tariff end office originating local switching rate is less in which case the lesser rate will 

apply. 

****These rates do not apply to toll free traffic. 

 

 

 

 

 

 

 

 

 

 

 

 

 

(C) 

(R) 

(N) 

(N) 

 

(T) 

 

 

(N) 

(N) 

 

 

 

 

 

(N) 

 

(C) 

 

 

 

 

(C) 

 

 

(C) 

 

 

 

 

 

 

 
 

 

 

 

(N) 

(N) 

(N) 

(N) 

 

 

          FILED
    Missouri Public
Service Commission
    JC-2021-0216

    CANCELLED
     July 26, 2021
   Missouri Public
Service Commission
    JC-2022-0014



CHARITON VALLEY COMMUNICATIONS CORPORATION 
 PSC MO. NO. 1 

Issued:  July 7, 2020  Effective:  August 1, 2020 
Issued By: Kirby J Underberg, CEO        
 1213 E Briggs Drive 
 Macon, Missouri 63552 

 

 Section 34 
 Seventh Revised Sheet 7.1 
 Cancels Sixth Revised Sheet 7.1  
 
ACCESS TARIFF CONCURRENCE – Continued 
Intrastate Access Services – Continued 
Rates and Charges - Continued 
Switched Access Service (Cont’d) 
     
   Rate 

(D) Nonrecurring Charges 
Per Line or Trunk Connected 

 Initial Order $232.81 
 Subsequent Order $218.49 

 
(E) Design Change Charge, 
 per ASR/per occurrence $49.39 
 
(F) 800 Data Base Access Service 

Subject to SSP Availability 
1. Basic Rate – per query $0.00994629 
2. Vertical Features Rate $0.00994629 

-per query (replaces basic rate) 
 

(G) Toll VoIP-PSTN Traffic 
1. Local Switching 

(a) Originating, per Access Minute * 
(b) Terminating, per Access Minute * 

 
2. Information Surcharge 

(a) Originating 
per 100 Access Minutes * 

(b) Terminating 
per 100 Access Minutes *  

 
3. Tandem Switched Transport 

(a) Tandem Switched Facility 
-Per Originating Access 
Minute, Per Mile * 
-Per Terminating Access 
Minute, Per Mile * 
 

(b) Tandem Switched Termination 
-Per Originating Access Minute * 
-Per Terminating Access Minute * 
 

4. Tandem Switching 
(a) Originating, per Access Minute * 
(b) Terminating, per Access Minute * and ** 

* Company concurs with the Southwestern Bell Telephone Company d/b/a AT&T Missouri Tariff P.S.C. MO No. 
36, CenturyLink Operating Companies/Spectra Communications Group, LLC Tariff PSC MO. NO. 2, 
Windstream Missouri, LLC Tariff MO P.S.C. No. 3, Embarq Missouri, Inc. d/b/a CenturyLink P.S.C. MO. No. 
26, and CenturyTel of Missouri, LLC Tariff PSC MO. NO. 2 for each of the above-mentioned carriers’ respective 
exchanges. 
** Company concurs with FCC Tariff No. 5 highest rate band for this rate element in exchanges where Chariton 
Valley Communications Corporation is not competing.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
(N) 
(N) 

FILED 
Missouri Public 

Service Commission 
JC-2021-0007

    CANCELLED
     July 1, 2021
   Missouri Public
Service Commission
    JC-2021-0216



FILED 
Missouri Public 

Service Commission 
JC-2020-0204

CANCELLED 
August 1, 2020 
Missouri Public 

Service Commission 
JC-2021-0007



CHARITON VALLEY TELECOM CORPORATION PSC MO. NO. 1 
Section 34  

Fifth Revised Sheet 7.1 
Cancels Fourth Revised Sheet 7.1 

ACCESS TARIFF CONCURRENCE – Continued 
Intrastate Access Services – Continued 
Rates and Charges – Continued 
Switched Access Service (Cont’d) Tariff 

Section 
Rate Reference 

(D) Nonrecurring Charges 
Per Line or Trunk Connected Exception 34.D.3 

Initial Order $232.81 
Subsequent Order $218.49 

(E) Design Change Charge, 
per ASR/per occurrence $49.39 Exception 34.D.3 

(F) 800 Data Base Access Service 
Subject to SSP Availability 

1. Basic Rate – per query $0.00994629 

2. Vertical Features Rate $0.00994629 
- per query (replaces basic rate)

(G) Toll VoIP-PSTN Traffic 

1. Local Switching
a. Originating, per Access Minute ** 2.3.11(E)(1)(a) 

b. Terminating, per Access Minute *** 2.3.11 (E)(1)(a) 

2. Information Surcharge
a. Originating,

per 100 Access Minutes ** 2.3.11 (E)(1)(b) 

b. Terminating,
per 100 Access Minutes ** 2.3.11 (E)(1)(b) 

3. Tandem Switched Transport
a. Tandem Switched Facility

Per Originating Access
Minute, Per Mile **         2.3.11 (E)(2) 

Per Terminating Access
Minute, Per Mile ** 2.3.11 (E)(2) 

b. Tandem Switched Termination
Per Originating  Access Minute ** 2.3.11 (E)(2) 

Per Terminating  Access Minute ** 2.3.11 (E)(2) 

4. Tandem Switching
a. Originating, per Access Minute ** 2.3.11 (E)(2) 

b. Terminating, per Access Minute ** 2.3.11 (E)(2) 

** The Company concurs with NECA’s Tariff FCC No. 5 highest rate band for this element, where 
applicable.   

*** The Company concurs with NECA’s Tariff FCC No. 5, Rate Band #3 for this element NECA’s 
     Tariff FCC No. 5 can be viewed at https://www.neca.org/Tariff_5_Landing_Page.aspx 

(T)(R) 

(T)(R) 

(T)(R) 

(T)(R) 

(T)(R) 

(D) 

Effective:  July 1, 2014 Issued: May 9, 2014 
Issued By: James Simon, General Manager 

P.O. Box 67 
Macon, Missouri  63552 

FILED  
Missouri Public  

Service Commission 
JC-2014-0453  

 

CANCELLED 
June 5, 2020 

Missouri Public 
Service Commission 

JC-2020-0204



   
Issued:   May 29, 2013  Effective:  July 2, 2013 
Issued By: James Simon, General Manager 
 P.O. Box 67 
 Macon, Missouri  63552 

CHARITON VALLEY TELECOM CORPORATION    PSC MO. NO. 1 
Section 34  

 Fourth Revised Sheet 7.1 
 Cancels Third Revised Sheet 7.1 
ACCESS TARIFF CONCURRENCE – Continued 
Intrastate Access Services – Continued 
Rates and Charges – Continued 
Switched Access Service (Cont’d)    Tariff 
    Section 
   Rate Reference 
(D) Nonrecurring Charges 
 Per Line or Trunk Connected Exception 34.D.3 
  Initial Order $232.81  
  Subsequent Order $218.49 
 
(E) Design Change Charge, 
  per ASR/per occurrence $49.39 Exception 34.D.3 
 
(F) 800 Data Base Access Service 
 Subject to SSP Availability 
 
 1. Basic Rate – per query $0.00994629  
 
 2. Vertical Features Rate $0.00994629   
  - per query (replaces basic rate)  
 
(G) Toll VoIP-PSTN Traffic 

 
  1. Local Switching 
   a.  Originating, per Access Minute * 2.3.11(E)(1)(a) 
 
   b. Terminating, per Access Minute *** 2.3.11 (E)(1)(a) 
  
  2. Information Surcharge 
   a.  Originating,   
     per 100 Access Minutes *   2.3.11 (E)(1)(b) 
 
   b.  Terminating,   
     per 100 Access Minutes **   2.3.11 (E)(1)(b) 
 
  3. Tandem Switched Transport 
   a.  Tandem Switched Facility 
     Per Originating Access  
     Minute, Per Mile  *              2.3.11 (E)(2) 
 
     Per Terminating Access  
     Minute, Per Mile **   2.3.11 (E)(2) 
 

   b.  Tandem Switched Termination 
     Per Originating  Access Minute  * 2.3.11 (E)(2) 
 
     Per Terminating  Access Minute ** 2.3.11 (E)(2) 
 
  4. Tandem Switching 
   a.  Originating, per Access Minute * 2.3.11 (E)(2) 
 
   b.  Terminating, per Access Minute ** 2.3.11 (E)(2) 
 

*  The Company’s intrastate originating access rates apply until June 30, 2014. 
** The Company concurs with NECA’s Tariff FCC No. 5 highest rate band for this element, where 

applicable.   
***  The Company concurs with NECA’s Tariff FCC No. 5, Rate Band #3 for this element NECA’s 

Tariff FCC No. 5 can be viewed at https://www.neca.org/Tariff_5_Landing_Page.aspx 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T)(I) 
 
 
 
 
 
 
(T)(I) 
 
 
 
 
 
 
 
(T)(I) 
 
 
 
 
(T)(I) 
 
 
 
 
(T)(I) 
 
 
(N) 
 
(N) 
 

 

Filed 
Missouri Public 

Service Commission 
JC-2013-0561

CANCELLED  
July 1, 2014  

Missouri Public  
Service Commission 

JC-2014-0453  



FILED  
Missouri Public  

Service Commission 
JC-2013-0209

CANCELLED 
July 2, 2013 

Missouri Public  
Service Commission 

JC-2013-0561

CHARITON VALLEY TELECOM CORPORATION 

ACCESS TARIFF CONCURRENCE- Continued 

Intrastate Access Services - Continued 

Rates and Charges- Continued 

Switched Access Service (Cont d) 

(D) Nonrecurring Charges 

(E) 

Per Line or Trunk Connected 
Initial Order 
Subsequent Order 

Design Change Charge, 
per ASR!per occurrence 

(F) 800 Data Base Access Service 
Subject to SSP Availability 

Basic Rate per query 

2 Vertical Features Rate 
-per query (replaces basic rate) 

(G) Toll VoiP-PSTN Traffic 

Local Switching 
a. Originating, per Access Minute 

b. Terminating, per Access Minute 

2 Information Surcharge 
a. Originating, 

per 100 Access Minutes 

b. Terminating, 
per 100 Access Minutes 

3 Tandem Switched Transport 

4 

a. Tandem Switched Facility 
Per Originating Access 
Minute, Per Mile 

Per Terminating Access 
Minute, Per Mile 

b. Tandem Switched Termination 
Per Originating Access Minute 

Per Terminating Access Minute 

Tandem Switching 
a. Originating, per Access Minute 

b. Terminating, per Access Minute 

*The Company s intrastate originating access rates apply until June 30, 2014. 

PSC MO. N0.1 
Section 34 

Third Revised Sheet7.1 
Cancels Second Revised Sheet 7.1 

$232.81 
$218.49 

$49.39 

$0.00994629 

$0.00994629 

$0.022451 

$0.0494 

$0.000402 

$0.00209 

$0.00572 

Tariff 
Section 

Reference 

Exception 34.0.3 

Exception 34.0.3 

2.3.11 (E)(1 )(a) 

2.3.11 (E)(1 )(a) 

2.3.11 (E)(1)(b) 

2.3.11 (E)(1 )(b) 

2.3.11 (E)(2) 

2.3.11 (E)(2) 

2.3.11 (E)(2) 

2.3.11 (E)(2) 

2.3.11 (E)(2) 

2.3.11 (E)(2) 

(C) 

(C) 

Effective: November 29, 2012 Issued: 0< ctober 30, 2012 

Issued By: James Simon, General Manager 
P.O. Box 67 

Macon, Missouri 63552 



____________________________________________________________________________ 
Issued:  June 29, 2012  Effective:  July 13, 2012 
Issued By: James Simon, General Manager 
 P.O. Box 67 
 Macon, Missouri  63552 

CHARITON VALLEY TELECOM CORPORATION    PSC MO. NO. 1 
Section 34  

 Second Revised Sheet 7.1 
 Cancels First Revised Sheet 7.1 
ACCESS TARIFF CONCURRENCE – Continued 
 
Intrastate Access Services – Continued 
 
Rates and Charges – Continued 
 
Switched Access Service (Cont’d) 
      Tariff 
    Section 
   Rate Reference 
(D) Nonrecurring Charges 
 
 Per Line or Trunk Connected Exception 34.D.3 
  Initial Order $232.81  
  Subsequent Order $218.49 
 
(E) Design Change Charge, 
  per ASR/per occurrence $49.39 Exception 34.D.3 
 
(F) 800 Data Base Access Service 
 Subject to SSP Availability 
 
 1. Basic Rate – per query $0.00994629  
 
 2. Vertical Features Rate $0.00994629   
  - per query (replaces basic rate)  
 
(G) Toll VoIP-PSTN Traffic 

 
  1. Local Switching 
   a.  Originating, per Access Minute * 2.3.11(E)(1)(a) 
 
   b. Terminating, per Access Minute $0.022451 2.3.11 (E)(1)(a) 
  
  2. Information Surcharge 
   a.  Originating,   
     per 100 Access Minutes *  2.3.11 (E)(1)(b) 
 
   b.  Terminating,   
     per 100 Access Minutes $0.0494  2.3.11 (E)(1)(b) 
 
  3. Tandem Switched Transport 
   a.  Tandem Switched Facility 
     Per Originating Access  
     Minute, Per Mile  *             2.3.11 (E)(2) 
 
     Per Terminating Access  
     Minute, Per Mile $0.000402 2.3.11 (E)(2) 
 

   b.  Tandem Switched Termination 
     Per Originating  Access Minute  * 2.3.11 (E)(2) 
 
     Per Terminating  Access Minute $0.000209 2.3.11 (E)(2) 
 
  4. Tandem Switching 
   a.  Originating, per Access Minute * 2.3.11 (E)(2) 
 
   b.  Terminating, per Access Minute $0.000572 2.3.11 (E)(2) 

. 
* The Company’s intrastate originating access rates apply until June 30, 2014. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) 
 
 
 
 
 
(C) 
 
 
 
 
 
 
 
(C) 
 
 
 
 
 
(C) 
 
 
 
 
(C) 

 

FILED 
Missouri Public 

Service Commission 
CT-2012-0475; YC-2012-0872 

CANCELED  
November 29, 2012 
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____________________________________________________________________________
Issued:  May 23, 2012  Effective:  July 1, 2012 
Issued By: James Simon, General Manager 
 P.O. Box 67 
 Macon, Missouri  63552 

CHARITON VALLEY TELECOM CORPORATION PSC MO. NO. 1 
Section 34  

 First Revised Sheet 7.1 
 Cancels Original Sheet 7.1 
ACCESS TARIFF CONCURRENCE – Continued 
 
Intrastate Access Services – Continued 

Rates and Charges – Continued 
 
Switched Access Service (Cont’d) 
    Tariff 
    Section 
   Rate Reference 
(D) Nonrecurring Charges 

 Per Line or Trunk Connected Exception 34.D.3 
  Initial Order $232.81  
  Subsequent Order $218.49 

(E) Design Change Charge, 
  per ASR/per occurrence $49.39 Exception 34.D.3 

(F) 800 Data Base Access Service 
 Subject to SSP Availability 

 1. Basic Rate – per query $0.00994629  

 2. Vertical Features Rate $0.00994629   
  - per query (replaces basic rate)  

(G) Toll VoIP-PSTN Traffic 

  1. Local Switching 
   a.  Originating, per Access Minute $0.022451 2.3.11(E)(1)(a) 

   b. Terminating, per Access Minute $0.022451 2.3.11 (E)(1)(a) 

  2. Information Surcharge 
   a.  Originating,   
     per 100 Access Minutes $0.0494  2.3.11 (E)(1)(b) 

   b.  Terminating,   
     per 100 Access Minutes $0.0494  2.3.11 (E)(1)(b) 

  3. Tandem Switched Transport 
   a.  Tandem Switched Facility 
     Per Originating Access  
     Minute, Per Mile  $0.000402 2.3.11 (E)(2) 

     Per Terminating Access  
     Minute, Per Mile $0.000402 2.3.11 (E)(2) 

   b.  Tandem Switched Termination 
     Per Originating  Access Minute  $0.000209 2.3.11 (E)(2) 

     Per Terminating  Access Minute $0.000209 2.3.11 (E)(2) 

  4. Tandem Switching 
   a.  Originating, per Access Minute $0.005272 2.3.11 (E)(2) 

   b.  Terminating, per Access Minute $0.000572 2.3.11 (E)(2) 
(M) Moved from Sheet 6. 
(M) Moved from Sheet 7. 

(M)

(M)

(M)

(M)

(T) 

FILED 
Missouri Public 

Service Commission 
TT-2012-0317; YC-2012-0764 

CANCELLED 
July 13, 2012 

Missouri Public 
Service Commission 

CT-2012-0475; YC-2012-0872



 

 

CHARITON VALLEY TELECOM CORPORATION PSC MO. NO. 1 
 Section 34 
 Original Sheet 7.1 
  
ACCESS TARIFF CONCURRENCE - Continued 
 
Intrastate Access Services - Continued 
 
Rates and Charges - Co ntinued 
 
Switched Access Service (Cont'd)  
 Rate Tariff 
 per Access  Section 
 Minute  Reference 
(E) Toll VoIP-PSTN Traffic 

1. Local Switching 
  a. Originating, per Access Minute   $0.022451    2.3.11(E)(1)(a) 
  
  b. Terminating, per Access Minute  $0.022451    2.3.11(E)(1)(a) 

 
2. Information Surcharge 

  a. Originating,  
per 100 Access Minute    $0.0494    2.3.11(E)(1)(b) 

  
  b. Terminating, 

per 100 Access Minute   $0.0494    2.3.11(E)(1)(b) 
6.2(B)(2) 

 
3. Tandem Switched Transport 

  a. Tandem Switched Facility 
Per Originating Access 
Minute, Per Mile    $0.000402    2.3.11(E)(2) 
 
Per Terminating Access 
Minutes, Per Mile    $0.000402    2.3.11(E)(2) 

  
  b. Tandem Switched Termination 

Per Originating Access Minute  $0.002090    2.3.11(E)(2) 
 
Per Terminating Access Minutes $0.002090    2.3.11(E)(2) 

  
4. Tandem Switching 

  a. Originating, per Access Minute   $0.005272    2.3.11(E)(2) 
  
  b. Terminating, per Access Minute  $0.000572    2.3.11(E)(2) 

 
 
 
 
 
 
 
 
 
 
  
Issued:  April 10, 2012  Effective:  May 11, 2012  
Issued By: James Simon, General Manager 
 P.O. Box 67 
 Macon, Missouri 63552 Filed 

Missouri Public 
Service Commission 

JC-2012-0594

CANCELLED 
July 1, 2012 

Missouri Public 
Service Commission 

TT-2012-0317; YC-2012-0764
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CHARITON VALLEY TELECOM CORPORATION PSC MO. N0.1 
Section 34 

Original Sheet 8 

ACCESS TARIFF CONCURRENCE- Continued 

Intrastate Access Services -Continued 

Rates and Charges -Continued 

Special Access Service 

(A) Special Access Ordering Charges 

Nonrecurring Section 
Charges Reference 

( 1) Initial Order $116.24 Exception 34.0.4.a.1 
(2) Subsequent Order 85.85 Exception 34.0.4.a.2 
(3) Design Change, per ASR, per 27.00 Exception 34.D.4.b 

occurrence 

Tariff 
Monthly Daily Nonrecurring Section 
Rates Rate" Charges Reference ( 1) 

(B) Channel Termination, 
per termination 

( 1) Voice Grade Channel 
Two wire $30.00 N/A $200.00 7.1.1(A) 
Four wire 58.20 N/A 200.00 7.1.1(A) 

(2) Metallic Channel 
Two Wire N/A N/A N/A 7.1.1 (A) 

(3) Program Audio 
50 Hz to 15,000 Hz 60.42 6.04 200.00 7.1.1(A) 
a) Optional Features 

and Functions 
Stereo per 
service 1.31 0.13 130.50 7.1.1(A) 

(4) Digital Data N/A 7.1.1 (A) 
2.4, 4.8 and 9.6 Kbps 73.50 N/A 250.00 
56Kbps 83.00 N/A 250.00 

(5) High Capacity 
1.544 Mbps 
1st Channel 295.00 N/A 900.00 7 .1.1 (A) 
Each Additional 
Channel 150.00 N/A 130.00 7.1.1 (A) 

• Daily rates apply only to Program Audio Services. 

(1) All Tariff Section References refer to the Access Service Tariff of Oregon Farmers Mutual Telephone 
Company. 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 CANCELLED 
December 1, 2015 

Missouri Public  
Service Commission 

JC-2016-0107



CHARITON VALLEY TELECOM CORPORATION 

ACCESS TARIFF CONCURRENCE -Continued 

Intrastate Access Services - Continued 

Rates and Charges -Continued 

Special Access Service -Continued 

(B) Channel Mileage, 

( 1) Channel Mileage Facility 
a) Applies to Voice Grade 

-per Mile 

b) Applies to Metallic 
-per Mile 

c) Applies to Program Audio 
-per Mile 

d) Applies to High Capacity 
-per Mile 

e) Applies to Digital Data 
-per Mile 

• Daily rates apply only to Program Audio Services. 

Tariff 
Monthly Daily 
Rates Rate• 

$5.19 N/A 

N/A N/A 

89.61 8.96 

21.60 N/A 

11.50 N/A 

PSC MO. N0.1 
Section 34 

Original Sheet 9 

Nonrecurring Section 
Charges Reference (1) 

None 7.1.1(8)(1) 

N/A 7.1.1(8)(1) 

None 7.1.1 (8)(1) 

None 7.1.1 (8)(1) 

None 7.1.1(8)(1) 

(1) All Tariff Section References refer to the Access Service Tariff of Oregon Farmers Mutual Telephone 
Company. 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 
CANCELLED 

December 1, 2015 
Missouri Public  

Service Commission 
JC-2016-0107



.. 

--------

CHARITON VALLEY TELECOM CORPORATION PSC MO. N0.1 
Section 34 

Original Sheet 10 

ACCESS TARIFF CONCURRENCE- Continued 

Intrastate Access Services - Continued 

Rates and Charges -Continued 

Special Access Service - Continued 
Tariff 

Monthly Daily Nonrecurring Section 
Rates Rate" Charges Reference (1) 

(B) Channel Mileage, (Cont'd) 

(2) Channel Mileage Termination 
a) Applies to Voice Grade 

-per Termination N/A N/A None 7.1.1(8)(2) 

b) Applies to Metallic 
-per Termination N/A N/A None 7.1.1(8)(2) 

c) Applies to Program Audio 
-per Termination N/A N/A None 7.1.1(8)(2) 

d) Applies to High Capacity 
-per Termination $30.00 N/A None 7 .1.1 (8)(2) 

e) Applies to Digital Data 
-per Termination N/A N/A None 7 .1.1 (8)(2) 

(C) Special Access Surcharge 

-Per Voice Grade 
Equivalent $25.00 N/A None 7.4.4 

• Daily rates apply only to Program Audio Services. 

(1) All Tariff Section References refer to the Access Service Tariff of Oregon Farmers Mutual Telephone 
Company. 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 
CANCELLED 

December 1, 2015 
Missouri Public  

Service Commission 
JC-2016-0107



CHARITON VALLEY TELECOM CORPORATION PSC MO. N0.1 
Section 34 

Original Sheet 11 

ACCESS TARIFF CONCURRENCE -Continued 

Intrastate Access Services - Continued 

Rates and Charges - Continued 

Special Access Service -Continued 

Tariff 
Monthly Nonrecurring Section 
Rates Charges Reference ( 1) 

(D) Optional Features & Functions 

( 1) Central Office Voice 
Bridging Capability 
Two-wire or Four-wire 
per port $6.14 $96.88 7.2.2.(A)(1) 

(2) Conditioning, C-Type, 
per termination 11.86 N/A 7.2.2.(A)(2) 

(3) Improved Return Loss 
for Effective 
Two-Wire or Four-Wire 
Transmission, 
per termination 3.75 N/A 7.2.2(A)(3) 

(4) Data Capability (D Conditioning), 
per termination 3.00 30.00 7.2.2(A)(4) 

(5) Signaling Capability, per 
Range Extension, per SAL 10.00 N/A 7.2.2(A)(5) 

(6) Selective Signaling 
Arrangement, Auto Ringdown, 
per SAL 16.78 N/A 7.2 .2(A)(6) 

(1) All Tariff Section References refer to the Access Service Tariff of Oregon Farmers Mutual Telephone 
Company. 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 
CANCELLED 

December 1, 2015 
Missouri Public  

Service Commission 
JC-2016-0107



CHARITON VALLEY TELECOM CORPORATION 

ACCESS TARIFF CONCURRENCE- Continued 

Intrastate Access Services - Continued 

Rates and Charges -Continued 

Billing and Collection Service 
Tariff 

Section 

PSC MO. N0.1 
Section 34 

Original Sheet 12 

Rates Reference ( 1) 

(A} Recording, per 
customer message 

(B) Provision of Message 
Detail, per message 

(C) Magnetic Tape, 
per tape 

(D) Rating Service, 
per message 

(E) Bill Processing Svc., 
per message 

(F) Special Billing 
Service, per bill 

(G) Data Transmission, 
per message 

(H) 

(I) 

Provision of Sample 
Message Data, per 
record processed 

Program Development 
Basic per hour 
Premium per hour 

(J) Message Billed Service, 
in which one or more mes
sages or message service 
related rate elements are 
billed, per bill rendered 
to a customer end user 
account per month 

See Note 

See Note 

See Note 

See Note 

See Note 

See Note 

See Note 

See Note 

See Note 
See Note 

See Note 

8.1.1(A) 

8.1.1(B) 

8.1.1(B) 
and 8.2.1 (E) 

8.2.1 (A) 

8.2.1(B) 

8.2.1(C) 

8.2.1(D) 

8.2.1(E) 

82.1(F) 
8.2.1 (F) 

8.2.1(G) 

Note: Chariton Valley Telecom Corporation provides Billing and Collection Services pursuant to 
contract. 

(1) All Tariff Section References refer to the Access Service Tariff of Oregon Farmers Mutual Telephone 
Company. 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 
CANCELLED 

December 1, 2015 
Missouri Public  

Service Commission 
JC-2016-0107



CHARITON VALLEY TELECOM CORPORATION PSC MO. N0.1 
Section 34 

Original Sheet 13 

ACCESS TARIFF CONCURRENCE- Continued 

Intrastate Access Services- Continued 

Rates and Charges- Continued 

Miscellaneous Services 

Overtime, Premium 
Basic time, outside outside Tariff 
Scheduled scheduled schedule Section 

working hours working hours working hours Reference ( 1) 

(A) Additional Engineering 
Periods 

Per engineer, 1st 1/2 hour 
or fraction thereof, $21.88 $27.32 $32.76 9.1 
Each Additional 14.58 18.21 21.83 9.1 

(B) Additional Labor 

Per technician, 1st 1/2 hour 
or fraction thereof, 21.88 27.32 32.76 9.2 
Each Additional 14.58 18.21 21.83 9.2 

(C) Maintenance of Service 

Per technician, 1st 1/2 hour 
or fraction thereof, 21.88 27.32 32.76 9.3 
Each Additional 14.58 18.21 21.83 9.3 

(D) Programming Services 

Per programmer, 1/2 hour 
or fraction thereof, 21.88 27.32 32.76 9.3 
Each Additional 14.58. 18.21 21.83 9.3 

(E) PIC Change Charge, per 3.92 Exception 34.0.6 
occurrence 

(1) All Tariff Section References refer to the Access Service Tariff of Oregon Farmers Mutual Telephone 
Company. 

~sued:June10,2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 
CANCELLED 

December 1, 2015 
Missouri Public  

Service Commission 
JC-2016-0107



April 7, 2007

CHARITON VALLEY TELECOM CORPORATION .. 

HELD FOR FUTURE USE 

Cancelled 

Missouri Public 
Service Commission 

~sued:June10,2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

PSC MO. N0.1 
Section 35 

Original Sheet 1 

Effective: July 24, 2003 

Filed 
Missouri Public 

Service Commission 



CHARITON VALLEY TELECOM CORPORATION PSC MO. N0.1 
Section 39 

Original Sheet 1 

LOCAL REACH OPTIONAL EXPANDED LOCAL CALLING PLAN 

1. General 

A. Service Description 

1. Local Reach is an optional one way, outward service where, for a monthly recurring 
flat rate, customers can place calls within their LATA to other customers in 
exchanges within the Local Reach calling scope, as defined in sub-section 1.0-C of 
this section. 

2. Qualified usage under this plan is intraLATA customer-dialed, sent-paid, non-coin 
calls originating at a subscriber's access line and terminating at an access line in an 
exchange within the Local Reach calling scope as defined in sub-section 1.0-C of 
this tariff. 

3. Calls included in this plan are dialed using a seven-digit local dialing pattern. 

B. Service Availability 

1 . This service is furnished subiect to the availability of the required 
telecommunications facilities. 

2. Subject to the restriction in paragraph B.1 above, service is available to Missouri 
local exchange customers of Chariton Valley Telecom Corporation as listed in the 
Local Exchange Tariff Section. 

C. Local Reach Calling Scope 

1. The Local Reach Calling Scope includes exchanges as listed below: 

Issued: June 10, 2003 
Issued By: 

Brookfield 
Carrollton 
Kirksville 
Marceline 
Moberly 

William Biere, General Manager 
606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 
CANCELED  

Ausgust 1 , 2014 
Missouri Public  

Service Commission 
JC-2015-0002



CHARITON VALLEY TELECOM CORPORATION 

LOCAL REACH OPTIONAL EXPANDED LOCAL CALLING PLAN- continued 

2. Regulations 

A. Rules and Regulations 

PSC MO. N0.1 
Section 39 

Original Sheet 2 

1. Unless otherwise stated, Local Reach is subject to the Rules and Regulations 
applying to all customer contracts as specified in the General Exchange Tariff. 

B. Qualified Customers Accounts 

1. This service is available to single-party, residence and business customers. The 
service is available to multi-line customers. 

2. Local Reach is not offered in conjunction with Customer-Owned Pay Telephone 
Service. 

3. Local Reach is not offered in conjunction with Cellular Service. 

4. Local Reach is not offered in conjunction with Foreign Exchange Service. 

C. Use Restrictions 

1. Local Reach is not offered in conjunction with services designed to forward calls in 
mass including but not limited to Simultaneous Call Forwarding, Disaster Routing 
Service and Intelligent Redirect or similar services that might be offered under other 
names. 

2. Local Reach is sold in conjunction with and solely for use on Local Exchange 
Telephone Service access lines and trunks. 

3. Local Reach may only be used for the communications of a single end user. It may 
not be used to aggregate the communications of multiple end users for resale 
(including but not limited to, arrangements using services such as Simultaneous Call 
Forwarding to aggregate calling capability for resale or to provision communications 
services for others). 

4. This tariff shall only be effective as long as the use restrictions and the rules and 
regulations in this tariff remain in effect for all users (including any exchange 
telecommunications company reselling this service, and their customers.) In the 
event any of these use restrictions or rules and regulations are held not to apply to 
all such users, upon notification by the Telephone Company to the Commission, this 
tariff shall not be available except to existing subscribers of the service at existing 
service levels at existing locations. The Company shall also have the right to 
withdraw this service offering in its entirety. 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 
CANCELED  

Ausgust 1 , 2014 
Missouri Public  

Service Commission 
JC-2015-0002



CHARITON VALLEY TELECOM CORPORATION 

LOCAL REACH OPTIONAL EXPANDED LOCAL CALLING PLAN -continued 

2. Regulations- continued 

D. Mulli-line Accounts 

PSC MO. N0.1 
Section 39 

Original Sheet 3 

With the following exceptions, Local Reach subscribers are not required to purchase Local 
Reach on all access lines of a multi-line account. Exceptions are as follows: 

1. In cases where a single working telephone number is used for mulliple access lines, 
if Local Reach is purchased for one line in lhe arrangement, il must be purchased 
for all of the lines. 

2. Within a multi-line hunting arrangement, if one access line is subscribed to Local 
Reach, all lines must be subscribed to Local Reach. 

E. Minimum Service Period 

1. The minimum service period for subscription to Local Reach is one month. 

3. Rate Application 

A. General 

1. Local Reach rates and charges apply in addition to all other charges paid by the 
customer for other services of the Telephone Company. 

B. Monthly Recurring Rates 

1. The Local Reach monthly recurring rates apply on a per-line or per-trunk basis. 

2. The Local Reach monthly recurring rates are billed one month in advance. 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 

CANCELED  
Ausgust 1 , 2014 
Missouri Public  

Service Commission 
JC-2015-0002



CHARITON VALLEY TELECOM CORPORATION PSC MO. N0.1 
Section 39 

Original Sheet 4 

LOCAL REACH OPTIONAL EXPANDED LOCAL CALLING PLANS· continued 

4. Rates 

A. Monthly Recurring Rates, per line of per trunk: 

usoc 
Residence 
Residence 
Business 
Business 

5. Optional Detail Billing 

Base Minutes 
of Use 

240 
500 
240 
500 

Local Reach 
Basic Rate 

$16.95 
34.95 
16.95 
34.95 

Minutes of Use 
over Base 

$.07 
.07 
.07 
.07 

A. Optional Detail Billing provides individually rates message detail at the customer's request 
when the billing system has the capability of providing by specific customer. 

B. This request must be made in advance of the month to be detailed. 

C. The details of messages billed during the current billing cycle are on a printed listing. 

D. The following rates and charges apply for Optional Detail Billing: 
1. Monthly Preparation Charge $ 1.00 
2. Printed Listing (per message charge) $ 0.01 

E. Applicable Service and Equipment Charges apply for both initiating and terminating Optional 
Detail Billing. 

F. These charges apply in addition to the monthly recurring rates stated in 4.0. 

Issued: June 10, 2003 
Issued By: William Biere, General Manager 

606 Oak Street 
Bucklin, Missouri 64631 

Effective: July 24, 2003 
CANCELED  

Ausgust 1 , 2014 
Missouri Public  

Service Commission 
JC-2015-0002




