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d/b/a Embarq Cancels Third Revised Page 551 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.2 Additional Labor (Cont'd) 
 

13.2.6 Charges for Additional Labor (Cont'd) 
 

Each 
First Half Additional 
Hour or Half Hour or 

Additional Labor Fraction Fraction 
 Periods  Thereof Thereof 
 

(B) Stand by 
 

- Basic Time, 
normally 
scheduled working 
hours, per 
technician $63.00 $31.00 

 
- Overtime, outside 

of normally scheduled  
working hours, 
on a scheduled 
work day, per 
technician $71.00* $39.00* 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive with employee's scheduled 

work period is subject to a minimum charge of three hours. 
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P.S.C. MO.-No. 26 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.2 Additional Labor (Cont'd) 
 

13.2.6 Charges for Additional Labor (Cont'd) 
 

Each 
First Half Additional 
Hour or Half Hour or 

Additional Labor Fraction Fraction 
 Periods  Thereof Thereof 

 
(B) Stand by (Cont'd) 

 
- Premium Time, 

outside of 
scheduled work 
day, per 
technician $79.00* $44.00* 

 
(C) Testing and 

Maintenance with 
other telephone 
companies or  
Other Labor 

 
- Basic Time,  

normally scheduled 
working hours, 
per technician $63.00* $31.00* 

 
 
 
 
 
 
 
 
 
 
 
 
 
* A call-out of a Telephone Company employee at a time not consecutive with employee's scheduled 

work period is subject to a minimum charge of three hours. 
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P.S.C. MO.-No. 26 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.2 Additional Labor (Cont'd) 
 

13.2.6 Charges for Additional Labor (Cont'd) 
 

The charges for additional labor are as  follows: 
 

Each 
First Half Additional 
Hour or Half Hour or 

Additional Labor Fraction Fraction 
 Periods  Thereof Thereof 

 
(C) (Cont'd) 

 
 

- Overtime, outside 
of normally scheduled 
working hours, 
on a scheduled 
work day, per 
technician $71.00*  $39.00* 

 
 

- Premium Time 
outside of 
scheduled work 
day, per  
technician $79.00* $44.00* 

 
 
 
 
 
 
 
 
 
 
 
 
 
*  A call-out of a Telephone Company employee at a time not consecutive with employee's scheduled 

work period is subject to a minimum charge of three hours. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services 
 

13.3.1 Maintenance of Service 
 

(A) When a customer reports a trouble to the Telephone Company for 
clearance and no trouble is found in the Telephone Company's facilities, 
the customer shall be responsible for payment of a Maintenance of 
Service charge for the period of time from when Telephone Company 
personnel are dispatched to when the work is completed.  Failure of 
Telephone Company personnel to find trouble in Telephone Company 
facilities will result in no charge if the trouble is actually in those 
facilities, but not discovered at the time. 

 
(B) The customer shall be responsible for payment of a Maintenance of 

Service charge when the Telephone Company dispatches personnel, 
and the trouble is in equipment or communications systems provided by 
other than the Telephone Company or in detariffed CPE provided by the 
Telephone Company. 

 
In either (A) or (B) preceding, no credit allowance will be applicable for 
the interruption involved if the Maintenance of Service charge applies. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.1 Maintenance of Service (Cont'd) 
 

(C) The charges for Maintenance of Service are as follows: 
 

Each 
First Half Additional 
Hour or Half Hour or 

Maintenance of Service Fraction Fraction 
 Periods  Thereof Thereof 

 
- Basic Time, 

normally 
scheduled working 
hours, per 
technician $63.00*  (I) $31.00* 

 
 

- Overtime, 
outside 
of normally scheduled  
working hours, 
on a scheduled 
work day, per 
technician $71.00* $39.00* 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive with employee's scheduled 

work period is subject to a minimum charge of three hours. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.1 Maintenance of Service (Cont'd) 
 

(C) The charges for Maintenance of Service are as follows: 
 

Each 
First Half Additional 
Hour or Half Hour or 

Maintenance of Service Fraction Fraction 
 Periods  Thereof Thereof 

 
- Basic Time, 

normally 
scheduled working 
hours, per 
technician $62.00* $31.00* 

 
 

- Overtime, 
outside 
of normally scheduled  
working hours, 
on a scheduled 
work day, per 
technician $71.00* $39.00* 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive with employee's scheduled 

work period is subject to a minimum charge of three hours. 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.1 Maintenance of Service (Cont'd) 
 

(C) (Cont'd) 
 

Each 
First Half Additional 
Hour or Half Hour or 

Maintenance of Service Fraction Fraction 
 Periods  Thereof Thereof 

 
Premium Time,  
outside of scheduled 
work day, per 
technician $79.00* $44.00* 

 
 

13.3.2 Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call-out of a Telephone Company employee at a time not consecutive with the employee's 

scheduled work period is subject to minimum charge of three hours. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.1 Maintenance of Service (Cont'd) 
 

(C) (Cont'd) 
 

Each 
First Half Additional 
Hour or Half Hour or 

Maintenance of Service Fraction Fraction 
 Periods  Thereof Thereof 

 
Premium Time,  
outside of scheduled 
work day, per 
technician $79.00* $44.00* 

 
 

13.3.2 Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call-out of a Telephone Company employee at a time not consecutive with the employee's 

scheduled work period is subject to minimum charge of three hours. 
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ACCESS SERVICE 
 

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.3 Presubscription 
 

(A) Presubscription is a procedure whereby an end user# may select and 
designate to the Telephone Company an Interexchange Carrier (IC) to 
access, without dialing an access code, for interLATA / intraLATA 
intrastate calls.  The end user may select one (1) IC for both intraLATA 
and interLATA calls or they may select one (1) IC for their interLATA 
calls and a different IC or the Telephone Company for intraLATA calls.  
This IC is referred to as the end user's primary IC.  The presubscription 
procedure also allows the agent* representing a pay telephone to select 
and designate to the Telephone Company an IC to access, without 
dialing an access code, for intrastate calls only. 

 
(B) Presubscription of residence and business lines and/or trunks is 

furnished in accordance with the detailed provisions of the Federal 
Communications Commission's Allocation Plan.  The plan with all 
appendices is available for inspection at the main building of the Federal 
Communications Commission in the Public Reference Room of the 
Tariff Division.  Copies may be obtained from the Federal 
Communications Commission's Commercial Contractor. 

 
The same detailed provisions also apply to pay telephone 
presubscription for end offices converting to equal access. 

 
 
 
 
 
 
 
 
 
 
 
 
# For purposes of this Section, the term end user also includes Competitive Local Exchange Carriers 

(CLECs) that are certified to resell local exchange telecommunications services. 
 
 
* An agent is the person or persons who have the legal authority to give the Telephone Company 

permission to place pay telephones on their premises and who control access to or usage of the pay 
telephone. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.3 Presubscription (Cont'd) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.3 Presubscription (Cont'd) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.3 Presubscription (Cont'd) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.3 Presubscription (Cont'd) 
 

(C) Presubscription Charge Application 
 

(1) New end users or agents, who will be served by end offices 
equipped with equal access, will be asked to select both an 
InterLATA and IntraLATA primary IC or select (1) IC for 
interLATA calls and a different IC or the Telephone Company 
for intraLATA calls at the time they place an order with the 
Telephone Company for Telephone Exchange Service.  A 
confirming notice will be mailed to the new end user or agent 
when an IC is verbally chosen. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Certain material appearing on this page formerly appeared on 4th Revised Page 562. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) 
 
(M) (D) 
 
 
 (D) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.3 Presubscription (Cont'd) 
 

(C) Presubscription Charge Application 
 

(1) New end users or agents, who will be served by end offices 
equipped with equal access, will be asked to select both an 
InterLATA and IntraLATA primary IC or select (1) IC for 
interLATA calls and a different IC or the Telephone Company 
for intraLATA calls at the time they place an order with the 
Telephone Company for 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.3 Presubscription (Cont'd) 
 

(C) Presubscription Charge Application (Cont'd) 
 

(1) (Cont'd) 
 
 
 
 
 
 

New end users or agents will be offered a list of participating 
carriers to aid in their selection of a primary IC.  There will be no 
charge for this initial selection. 

 
After the end user's or agent's initial primary IC selection, for 
any change thereafter, a charge, as set forth in (E) following, 
applies. 

 
(2) End users may designate that they do not want a primary IC.  

This choice is considered a valid selection and a 
Presubscription Charge will apply to any subsequent change.  
This "no Primary IC" designation is not available to pay 
telephone agents. 

 
(3) Should an IC elect to discontinue Feature Group D service in an 

end office converting to equal access prior to the conversion 
date, or within two (2) years after the introduction of Feature 
Group D in the converted end office, the IC shall contact in 
writing all end users and agents who selected, or were allocated 
to, the cancelling IC as their designated IC.  Such written 
notification must advise these end users and agents of the IC 
cancellation, request that the end users or agents select a new 
IC, and state that the cancelling IC will pay the Change Charge. 

 
 
 
 
 
 
 
Certain material omitted from this page now appears on 4th Revised Page 561. 
Certain material now appearing on this page formerly appeared on 2nd Revised Page 563. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 

(M) 
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P.S.C. MO.-No.26 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.3 Presubscription (Cont'd) 
 

(C) Presubscription Charge Application (Cont'd) 
 

(1) (Cont'd) 
 

Telephone Exchange Service.  A confirming notice will be 
mailed to the new end user or agent when an IC is verbally 
chosen.  New end users or agents who return confirmation 
notices within thirty (30) days identifying an IC different from 
that given verbally will have such selections processed without 
charge. 

 
New end users or agents will be offered a list of participating 
carriers to aid in their selection of a primary IC.  There will be no 
charge for this initial selection. 

 
After the end user's or agent's initial primary IC selection, for 
any change thereafter, a charge, as set forth in (E) following, 
applies. 

 
(2) End users may designate that they do not want a primary IC.  

This choice is considered a valid selection and a 
Presubscription Charge will apply to any subsequent change.  
This "no Primary IC" designation is not available to pay 
telephone agents. 

 
(3) Should an IC elect to discontinue Feature Group D service in an 

end office converting to equal access prior to the conversion 
date, or within two (2) years after the introduction of Feature 
Group D in the converted end office, the IC shall contact in 
writing all end users and agents who selected, or were allocated 
to, the cancelling IC as their designated IC.  Such written 
notification must advise these end users 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.3 Presubscription (Cont'd) 
 

(C) Presubscription Charge Application (Cont'd)  
 

(3) (Cont'd) 
 
 
 
 
 

For a period of two (2) years following the IC's discontinuance 
of Feature Group D service, the Telephone Company will bill 
the cancelling IC the change charge for each end user and 
agent that is currently designated to the IC at the time of 
discontinuance. 

 
(4) The Telephone Company will make post conversion changes in 

the end user's or agent's PIC assignment pursuant to an IC 
provided list of customers, accepted by the Telephone 
Company under the conditions set forth preceding.  Should an 
end user or agent dispute authorization of the change in 
primary IC assignment, the Telephone Company will place the 
end user or agent on the previous carrier's network where 
possible and the carrier will be billed in accordance with 
13.3.3(D) following. 

 
(D) Unauthorized PIC Carrier Restoral 

 
An Unauthorized PIC Carrier Restoral is a change in the preferred PIC 
assignment that the end user or agent denies authorizing.  If an end 
user or agent denies requesting the change in PIC assignment as 
submitted by the IC, the alleged unauthorized IC will be assessed the 
PIC change charge as set forth in 13.3.3(E) for the following: 

 
- Changing the end user or agent to the disputed IC, and; 

 
- Placing the end user or agent back on their previous IC's network. 

 
 
 
 
 
Certain material omitted from this page now appears on 5th Revised Page 562. 
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P.S.C. MO.-No.26 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.3 Presubscription (Cont'd) 
 

(C) Presubscription Charge Application (Cont'd)  
 

(3) (Cont'd) 
 

and agents of the IC cancellation, request that the end users or 
agents select a new IC, and state that the cancelling IC will pay 
the Change Charge. 

 
For a period of two (2) years following the IC's discontinuance 
of Feature Group D service, the Telephone Company will bill 
the cancelling IC the change charge for each end user and 
agent that is currently designated to the IC at the time of 
discontinuance. 

 
(4) The Telephone Company will make post conversion changes in 

the end user's or agent's PIC assignment pursuant to an IC 
provided list of customers, accepted by the Telephone 
Company under the conditions set forth preceding.  Should an 
end user or agent dispute authorization of the change in 
primary IC assignment, the Telephone Company will place the 
end user or agent on the previous carrier's network where 
possible and the carrier will be billed in accordance with 
13.3.3(D) following. 

 
(D) Unauthorized PIC Carrier Restoral 

 
An Unauthorized PIC Carrier Restoral is a change in the preferred PIC 
assignment that the end user or agent denies authorizing.  If an end 
user or agent denies requesting the change in PIC assignment as 
submitted by the IC, the alleged unauthorized IC will be assessed the 
PIC change charge as set forth in 13.3.3(E) for the following: 

 
- Changing the end user or agent to the disputed IC, and; 

 
- Placing the end user or agent back on their previous IC's network. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.3 Presubscription (Cont'd) 
 

(E) The nonrecurring charge for a change in IntraLATA/InterLATA 
presubscription is as follows: 

 
Nonrecurring Charge 

 
Per line or trunk $5.00* 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* This charge is billed to the end user which is the subscriber to the Telephone Exchange Service or 

the agent of the pay telephone, except as set forth in (C)(3) and (4) preceding or in other situations 
when such charges will be billed to an IC. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.3 Presubscription (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 

C
A

N
C

E
LL

E
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
07

/1
4/

20
23

 - 
IN

-2
02

3-
04

47
  -

 Y
I-2

02
4-

00
01





																



P.S.C. MO.-No.26 
Embarq Missouri, Inc. Fifth Revised Page 566 
d/b/a Embarq Cancels Fourth Revised Page 566 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.3.A Reserved For Future Use 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.3.A Reserved For Future Use (Cont'd) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.3.A Reserved For Future Use (Cont'd) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.3.A Reserved For Future Use (Cont'd) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.3.A Reserved For Future Use (Cont'd) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.4 Reserved For Future Use 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.4 Reserved For Future Use (Cont’d) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.4 Reserved For Future Use (Cont'd) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.4 Reserved For Future Use (Cont’d) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.4 Reserved For Future Use (Cont’d) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.4 Reserved For Future Use (Cont’d) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 

C
A

N
C

E
LL

E
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
07

/1
4/

20
23

 - 
IN

-2
02

3-
04

47
  -

 Y
I-2

02
4-

00
01





															



P.S.C. MO.-No. 26 
Embarq Missouri, Inc. Second Revised Page 577 
d/b/a Embarq Cancels First Revised Page 577 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.4 Reserved For Future Use (Cont’d) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.4 Reserved For Future Use (Cont’d) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.4 Reserved For Future Use (Cont’d) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.4 Reserved For Future Use (Cont’d) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.4 Reserved For Future Use (Cont’d) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.4 Reserved For Future Use (Cont’d) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.4 Reserved For Future Use (Cont’d) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.4 Reserved For Future Use (Cont’d) 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.4 Reserved For Future Use 
 

13.3.5 Testing Services 
 

Testing Services offered under this section of the tariff are optional and 
subject to rates and charges as set forth in 13.3.5(C) following.  Other testing 
services provided by the Telephone Company in association with Access 
Services are furnished at no additional charge.  These other testing services 
are described in 6.1.6 and 7.1.7 preceding. 

 
Testing services are normally provided by Telephone Company personnel at 
Telephone Company locations.  However, provisions are made in (A)(5), 
(B)(1), and (2) following for a customer to request Telephone Company 
personnel to perform testing services at the customer's premises. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.5 Testing Services (Cont'd) 
 

The offering of Testing Services under this section of the tariff is made subject to 
the availability of the necessary qualified personnel and test equipment at the 
various test locations mentioned in (A), (B) and (C) following. 

 
(A) Switched Access Service 

 
Testing Services for Switched Access are comprised of (a) tests which 
are performed during the installation of a Switched Access Service, (b) 
tests which are performed after acceptance of such access services by 
a customer which are without charge, i.e., in-service tests.  These in-
service tests may be further divided into two broad categories of tests:  
scheduled and nonscheduled. 

 
Scheduled tests are those tests performed by the Telephone Company 
on a regular basis, e.g., monthly, which result in the measurement of 
Switched Access Service.  Scheduled tests may be done on an 
automatic basis (No Telephone Company or customer technicians 
involved), on a cooperative basis  (Telephone Company technician(s) 
involved at Telephone Company office(s) and customer technician(s) 
involved at customer's premises), or a manual basis (Telephone 
Company technician(s) involved at Telephone Company office(s) and at 
customer premises). 

 
Nonscheduled tests are performed by the Telephone company "on 
demand". which result in the measurement of Switched Access 
Services.  Nonscheduled tests may involve Telephone Company 
technicians at Telephone company offices and at the customer's 
premises. 

 
(1) Additional Cooperative Acceptance Testing 

 
Additional Cooperative Acceptance Testing (ACAT) of Switched 
Access Service involves the Tele-phone Company provision of 
a technician at its office(s) and the 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.5 Testing Services (Cont'd) 
 

(A) Switched Access Service (Cont'd) 
 

(1) Additional Cooperative Acceptance Testing (Cont'd) 
 

customer provision of a technician at its premises, with suitable 
test equipment to perform the required tests. 

 
Additional Cooperative Acceptance Tests may, for example, 
consist of the following tests: 

 
. Impulse Noise 
. Phase Jitter 
. Signal to C-Notched Noise Ration 
. Intermodulation (Nonlinear) Distortion 
. Frequency Shift (Offset) 
. Envelope Delay Distortion 
. Dial Pulse Percent Break 

 
(2) Automatic Scheduled Testing 

 
Automatic Scheduled Testing (AST) of Switched Access 
Service (Feature Groups B, C, and D), where the customer 
provides remote office test lines and 105 test lines with 
associated responders or their functional equivalent, will consist 
of monthly loss and C-message noise tests and annual balance 
tests.  However, the customer may specify a more frequent 
schedule of tests.  In addition to the loss/noise/balance test, the 
customer may also order, at additional charges, gain-slope and 
C-notched noise testing. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Charges (Cont'd) 
 

13.3.5 Testing Services (Cont'd) 
 

(A) Switched Access Service (Cont'd) 
 

(2) Automatic Scheduled Testing (Cont'd) 
 

With Feature Group B Switched Access Service, AST is only 
provided to customer who orders it, i.e., AST is provided on an 
optional basis as tests are not normally conducted for Feature 
Group B services.  Charges in 13.3.5(C) apply.  However, with 
Feature Groups C and D, AST for basic test is provided on a 
nonoptional basis and at no charge.  With Feature Group C, 
where AST is not available in a Telephone Company office.  
Cooperative Scheduled Testing (CST) will be provided on a 
nonoptional basis at no charge.  With Feature Group D, CST or 
Manual Scheduled Testing (MST) may be specified by the 
customer in lieu of AST and provided by the Telephone 
Company at no charge.  Trunks from a Telephone Company 
digital switch to a customer digital switch to a customer digital 
switch utilizing digital facilities are excluded from mandatory 
routine testing. 

 
The Telephone Company will provide a monthly AST report that 
lists the trunks within each exchange access group that failed to 
meet established requirements.  Trunk test failures requiring 
customer participation for trouble resolution will be provided to 
the customer on an as-occurs basis.  On an optional basis, a 
monthly report that lists the test results for each trunk tested 
may be provided to the customer at an additional charge as set 
forth in 13.3.5(C)(1)(f) following. 

 
(3) Cooperative Scheduled Testing. 

 
Cooperative Scheduled testing (CST) of Switched Access 
Services (Feature groups B, C, and D and Directory Access 
Service not routed through an access tandem), where the 
Telephone company provides a technician at its office (s) and 
the customer provides a technician at its 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Charges (Cont'd) 
 

13.3.5 Testing Services (Cont'd) 
 

(A) Switched Access Service (Cont'd) 
 

(3) Cooperative Scheduled Testing (Cont'd) 
 

premises, with suitable test equipment to perform the required 
tests, will consist of quarterly loss and C-message noise tests 
and annual balance tests.  However, the customer may specify 
a more frequent schedule of tests.  In addition to the 
loss/noise/balance measurements, the customer may also 
order, at additional charges, gain-slope and C- notched noise 
testing. 

 
With Feature Group B Switched Access Service CST is only 
provided to customers who order it, i.e., CST is provided on an 
optional basis as test are not normally conducted for Feature 
Group B services.  Charges in 13.3.5(C)(1)(c) apply.  However, 
with Feature Groups C and D, CST for basic test may be 
provided as an alter-native to the nonoptional AST at no charge.  
Trunks from a Telephone Company digital switch (e.g., 4E, 5E 
or DMS10) to a customer digital switch utilizing digital facilities 
are exclude form mandatory routine testing. 

 
The Telephone Company will provide, on a quarterly basis, a 
CST report that lists the test results for each trunk tested.  Trunk 
test failures requiring customer participation for trouble 
resolution will be provided to the customer on an as-occurs 
basis. 

 
(4) Manual Scheduled Testing 

 
Manual Scheduled Testing (MST) of Switched Access Services 
(Feature Groups B, D and Directory Access Service not routed 
through an access tandem), where the Telephone Company 
provides a technician at its office(s) and at the customer's 
premises, will 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Charges (Cont'd) 
 

13.3.5 Testing Services (Cont'd) 
 

(A) Switched Access Service (Cont'd) 
 

(4) Manual Scheduled Testing (Cont'd) 
 

consist of quarterly loss and C message noise tests, and annual 
balance tests.  However, the customer may specify a more 
frequent schedule of test.   In addition to the loss/noise/balance 
tests, the customer may also order, at additional charges, gain-
slope and C-notched noise testing. 

 
With Features Group B Switched Access Service, MST is only 
provided to customer who order it, i.e., MST is provided on an 
optional basis as tests are not normally conducted for Feature 
Group B service.  Charges in 13.3.5(C)(1)(d) apply.  However, 
with Feature Group D, MST for basic tests may be provided as 
an alternative to the nonoptional AST at no charge.  Trunks 
from a Telephone Company digital switch (e.g., 4E, 5E, or 
DMS10) to customer's digital switch utilizing digital facilities are 
excluded from mandatory routine testing. 

 
The Telephone company will provide, on a quarterly basis, a 
MST report that lists the test results for each trunk tested.  
Trunk test failures requiring customer participation for trouble 
resolution will be provided to the customer on an as-occurs 
basis. 

 
(5) Nonscheduled Testing 

 
Nonscheduled Testing (NST) of Switched Access Services is 
where: 

 
- the customer provides remote office test lines and 105 test 

lines with associated responders or their functional 
equivalent ("automatic testing"), or 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Charges (Cont'd) 
 

13.3.5 Testing Services (Cont'd) 
 

(A) Switched Access Service (Cont'd) 
 

(5) Nonscheduled Testing (Cont'd) 
 

- the Telephone Company provides a technician at its 
office(s) and the customer provides a technician at its 
premises, with suitable test equipment to perform the 
required tests ("cooperative testing"), or  

 
- the Telephone Company provides a technician at its 

office(s) and/or at the customer's premises with suitable 
test equipment to perform the required tests ("manual 
testing"). 

 
Nonscheduled Tests may consist of any tests, e.g., loss, noise, 
slope, envelope delay, which the customer may require. 

 
(6) Obligations of the Customer 

 
(A) The customer shall provide the Remote Office Test Line 

priming data to the Telephone Company, as 
appropriate, to support AST as set forth in 13.3.5(A)(2) 
preceding or as set forth in 13.3.5(A)(5) preceding.   

 
(B) The customer shall make the facilities to be tested 

available to the Telephone Company at times mutually 
agreed upon. 

 
(B) Special Access Service 

 
The Telephone company will, at the request of a customer, provide 
assistance in performing specific test requested by the customer.  
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Charges (Cont'd) 
 

13.3.5 Testing Services (Cont'd) 
 

(B) Switched Access Service (Cont'd) 
 

(1) Additional Cooperative Testing (ACT) 
 

When a customer provides a technician at its premises, or at an 
end user's premises, with suitable test equipment to perform the 
required tests, the Telephone Company will provide a technician 
at its office for the purpose of conducting Additional Cooperative 
Testing on voice grade services.  At the customer's request, the 
Telephone Company will provide a technician at the customer's 
premises or at the end user's premises. These tests may 
consist of the following: 

 
· Attenuation Distortion (i.e., Frequency Response) 
· Intermodulation Distortion (i.e., Harmonic Distortion) 
· Phase Jitter 
· Impulse Noise 
· Envelope Delay Distortion 
· Frequency Shift 
· Echo Control 

 
(2) Nonscheduled Testing (NST) 

 
When a customer provides a technician at its premises with 
suitable test equipment to perform the required tests, the 
Telephone Company will provide a technician at its office for the 
purpose of conducting Nonscheduled Testing.  At the 
customer's request, the Telephone Company will provide a 
technician at the customer's premises.  Nonscheduled tests 
may consist of any tests, e.g.,loss, noise, slope, envelope delay, 
which the customer may require. 

 
(3) Obligation of the Customer 

 
When the customer subscribes to Testing Service as set forth in 
this section, the customer shall make the facilities to be tested 
available to the Telephone Company at time mutually agreed 
upon. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.5 Testing Services (Cont'd) 
 

(C) Rates and Charges 
 

(1) Switched Access 
 

(a) Additional Cooperative Acceptance Testing 
 

First Half Each Additional 
Hour or Half Hour or 
Fraction Fraction 

Testing Periods Thereof Thereof 
 

Basic Time,  
normally scheduled 
working hours, 
per technician $63.00  (I) $31.00 

 
 

Overtime,  
outside of normally 
scheduled working  
hours on a  
scheduled work 
day per 
technician $71.00* $39.00* 

 
 
 
 
 
 
 
 
 
 
 
 
 
* A call-out of a Telephone Company employee at time not consecutive with the employee's 

scheduled work period is subject to a minimum charge of three hours. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.5 Testing Services (Cont'd) 
 

(C) Rates and Charges 
 

(1) Switched Access 
 

(a) Additional Cooperative Acceptance Testing 
 

First Half Each Additional 
Hour or Half Hour or 
Fraction Fraction 

Testing Periods Thereof Thereof 
 

Basic Time,  
normally scheduled 
working hours, 
per technician $62.00 $31.00 

 
 

Overtime,  
outside of normally 
scheduled working  
hours on a  
scheduled work 
day per 
technician $71.00* $39.00* 

 
 
 
 
 
 
 
 
 
 
 
 
 
* A call-out of a Telephone Company employee at time not consecutive with the employee's 

scheduled work period is subject to a minimum charge of three hours. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.5 Testing Services (Cont'd) 
 

(C) Rates and Charges (Cont'd) 
 

(1) Switched Access (Cont'd) 
 

(a) Additional Cooperative Acceptance Testing (Cont'd) 
 

First Half Each Additional 
Hour or Half Hour or 
Fraction Fraction 

Testing Periods Thereof Thereof 
 

Premium Time, 
outside  
scheduled work 
day, per  
technician $79.00* $44.00* 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call-out of a Telephone Company employee at a time not consecutive with employee's scheduled 

work period is subject to a minimum charge of three hours. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.5 Testing Services (Cont'd) 
 

(C) Rates and Charges (Cont'd) 
 

(1) Switched Access (Cont'd) 
 

(b) Automatic Scheduled Testing (AST) 
 

The three tests as set forth in following represent the 
minimum offering, i.e., an order for testing must, at a 
minimum, consist of twelve 1004 Hz Loss tests per 
transmission path, twelve C-Message Noise Tests per 
transmission path and one Return Loss (Balance) Test 
per transmission path, per year.  The Additional Tests 
as set forth in (II) following may be ordered by the 
customer, at additional charges, 60 days prior to the 
start of the customer prescribed schedule. The 
customer also may specify a more frequent schedule of 
tests 60 days prior to the start of the customer 
prescribed schedule. 

 
To First Point Monthly 
of Switching Rates 

 
(I) Basic Tests # 

 
1004 Hz Loss test 
performed within 
a one year period,  
per test ordered, 
per transmission path $0.04 

 
 
 
 
 
 
 
 
 
 
 
# Subject to a one year minimum contract period, and annually thereafter.  
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.5 Testing Services (Cont'd) 
 

(C) Rates and Charges (Cont'd) 
 

(1) Switched Access (Cont'd) 
 

(b) Automatic Scheduled Testing (AST) (Cont'd) 
 

(I) Basic Tests# (Cont'd) 
 

To First Point Monthly 
of Switching Rates 

 
C-Message Noise tests 
performed within a  
one year period,  
per test ordered,  
per transmission path $0.04 

 
Return Loss (Balance) 
Test performed within 
a one year period, 
per test ordered, 
per transmission path. $0.04 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
# Subject to a one year minimum contract period, and annually thereafter. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.5 Testing Services (Cont'd) 
 

(C) Rates and Charges (Cont'd) 
 

(1) Switched Access (Cont'd) 
 

(b) Automatic Scheduled Testing (AST) (Cont'd) 
 

To First Point Monthly 
of Switching Rates 

 
(II) Additional Tests 

 
Gain-Slope Tests 
performed within a 
one year period, 
per test ordered, 
per transmission path $0.04 

 
C-Notched Noise Tests 
performed within a 
one year period, 
per test ordered, 
per transmission path $0.04 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.5 Testing Services (Cont'd) 
 

(C) Rates and Charges (Cont'd) 
 

(1) Switched Access (Cont'd) 
 

(b) Automatic Scheduled Testing (AST) (Cont'd) 
 

(III) Example 
 

A customer schedules 13 1004 Hz Loss Tests, 13 
C-Message Noise Tests and 2 Return Loss tests 
on one trunk for a year.  The charges will be 
computed as follows: 

 
 13  x .04 = .52 
+13 x .04 = .52 
+ 2  x .04 = .08 

$1.12 per month, per trunk 
 

(c) Cooperative Scheduled Testing (CST)  
 

The three tests as set forth in following represent the 
minimum offering; i.e., an order for testing must, at a 
minimum, consist of four 1004 Hz Loss Tests per 
transmission path, four C-Message noise Tests per 
transmission path and one Return Loss (Balance) Test 
per transmission path, per year.  The Additional Tests 
as set forth in (II) following may be ordered by the 
customer at additional charges, 60 days prior to the 
start of the customer prescribed schedule.  The 
customer also may specify a more frequent schedule of 
tests 60 days prior to the start of the customer 
prescribed schedule. 

 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 

C
A

N
C

E
LL

E
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
07

/1
4/

20
23

 - 
IN

-2
02

3-
04

47
  -

 Y
I-2

02
4-

00
01





P.S.C. MO.-No. 26 
Embarq Missouri, Inc. Second Revised Page 599 
d/b/a Embarq Cancels First Revised Page 599 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.5 Testing Services (Cont'd) 
 

(C) Rates and Charges (Cont'd) 
 

(1) Switched Access (Cont'd) 
 

(c) Cooperative Scheduled Testing (CST) (Cont'd) 
 

To First Point Monthly 
of Switching Rates 

 
(I) Basic Tests # 

 
1004 Hz Loss tests 
performed within a 
one year period,  
per test ordered, 
per transmission path $0.59 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
# Subject to a one year minimum contract period, and annually thereafter. 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.5 Testing Services (Cont'd) 
 

(C) Rates and Charges (Cont'd) 
 

(1) Switched Access (Cont'd) 
 

(c) Cooperative Scheduled Testing (CST) (Cont'd) 
 

(I) Basic Tests # (Cont'd) 
 

To First Point Monthly 
of Switching Rates 

 
C-Message Noise Tests 
performed within a  
one year period, 
per test ordered, 
per transmission path $0.37 

 
Return Loss (Balance) 
Tests performed within 
a one year period, 
per test ordered, 
per transmission path $0.81 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
# Subject to a one year minimum contract period, and annually thereafter. 
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