NOTICE OF PRICE INCREASE

Attention Earthlink Business Customers - On your April 2014 invoice you will see a 5% increase in the monthly recurring charges
for each of the following categories of service: data, internet, local and long distance voice service and analog POTS lines. As an

example, if your current POTS line rate is $68.25, the new rate will be $71.66.

This increase is the result of increased underlying cosfs and is necessary fo continue to provide you quality service. For more
information go fo htips://oneconnect.earthlinkbusiness.com or call Earthlink Business Customer Care at 1-800-962-2488.

mylink is Earthlink Business’ online account management portal. If you are not a current mylink subscriber, visit
https: / /oneconnect.earthlinkbusiness.com and click on “Register Today" or call Customer Care at 1-800-962-2488 for assistance.
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