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June 8, 2007

ALLTEL MISSOURI, INC. SECTION 27
P.5.C. MISSOURI NO. 2 First Revised Sheet 1
Cancels Original Sheet 1

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES
27.1 Mulii-Element Non-Recurring Charges

Multi-element non-recurring charges are applicable for the following activities resulting from a customer’s
request.

Service Order Charge (S);
Line Connection Charge (L);
Instaliation Expedite Charge (E); Ny

These charges are in addition to all other applicable rates and charges associated with the service being
provided.

The charges specified herein do not contemplate work being performed by the Company employees at a time
when overtime wages apply, due to the request of the customer, nor do they contemplate work begun being
interrupted by the customer. [If the customer requests overtime labor being performed or interrupts work once
begun, a charpge in addition to the specific charges may be made for the additional cost involved.

Unless specified clsewhere in this Tariff, customers may, at their option and upon concurrence by the
Company, enter into a non-recurring charge installment payment arrangement of equal instaliments. The
maximum length of contract period will be 9 days (three billing cycles) beginning with the customer bill
following the activity related to the non-recurring charge.

At any time during the contract period, customers may pay the balance due of the installment contract which
concutrently terminates the installment payment arrangement. The obligation of one customer under contract
generally may not be transferred to another party unless such action is required by the Company to coliect
payments in default.

The "Service Order Charge" (S) applies for work (cach service order) done in receiving, recording, and
processing information necessary to execute a customer's request for installations of service, moves and/or
changes and reamangements. The "Service Order Charge - Record Change" will apply for each order
involving customer initiated "records only” service orders except for orders affecting a billing address change
and orders notifying the Company that the customer is providing his own equipment.

The “Installation Expedite Charpe™ (E) applies for specific customer requests to have a complex service {N)
instailed sooner than within the normal instaliation interval. Complex service is defined in this instance as
any service request that instails or relocates § or more single party lines, Centrex lines, and PBX or DID
Trunks. Complex services also include any intra or interexchange private line, digital data, 1.544 Mbps or

higher circuits, ISDN services, and FX services. {N)
ISSUED: May 15, 2003 EFFECTIVE: June 16, 2003
ISSUED BY: VICE PRESIDENT- State Government Affairs
P.O. BOX 2177 LITTLE ROCK, AR 72203 File d
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ALLTEL MISSOURI, INC. SECTION 27
P.S.C. MISSOURI NO. 2 Original Sheet 1

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES RECEWED
271 Multi-Element Non-Recurring Charges 0EC 23995

Multi-element iur-recurring charges are applicable for the following RAFESOWRking from a

customer's request. “biic Service Commm

Service Order Charge (S);
Line Connection Charge (L),

These charges are in addition to all other appiicable rates and charges associated with the
service being provided.

The charges specified herein do not contemplate work being performed by the Company
employees at a time when overtime wages apply, due to the request of the customer, nor do
they contemplate work begun being interrupted by the customer. If the customer requests
overtime labor being performed or interrupts work once begun, a charge in addition to the
specific charges may be made for the additional cost involved.

Unless specified elsewhere in this Tariff, customers may, at their option and upon
concurrence by the Company, enter into a non-recurring charge installment payment
arrangement of equal installments. The maximum length of contract period will be 9G days

(three billing cycies) beginning with the customer bill following the activity related to the non-
recurting charge.

At any time during the contract peniod, customers may pay the balance due of the instaliment
contract which concurrently terminates the installment payment arrangement. The cbligation
of one customer under contract generally may not be transferred to another party unless
such action is required by the Company to collect payments in default.

The "Service Order Charge" (S) applies for work (each service order) done in receiving,
recording, and processing information necessary to execute a customer's request for
installations of service, moves and/or changes and rearrangements. The "Service Order
Charge - Record Change" will apply for each order involving customer initiated "records oniy"
service orders except for orders affecting a billing address change and orders notifying the
Company that the customer is providing his own equipment.

CANCHLLED

JUN'1 ¢ 2003
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96 - 147

MISSOURI |
Public Service Commuissian

ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996
ISSUED BY: VICE PRESIDENT/REGULATORY

P.O.BOX 2177 LITTLE ROCK, AR 72203
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WINDSTREAM MISSOURI, INC. SECTION 27
P.S.C. MISSOURI NO. 2 Third Revised Sheet 2

Cancels Second Revised Sheet 2
27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)
271 Multi-Element Non-Recurring Charges (Continued)
A "Line Connection Charge" (L) applies to work done in the Central Cifice and/or outside
plant facility associated with providing each access line {the line from the serving central

office up to and including the station protector at the customer's premises), or making
changes thereto.

27.1.1 Regular multi-element non-recurring charges are as follows:

Residence

Business
- Service Order Charge (S)
- New Customer, each request $9.33 $9.33 ()
- Existing Gustomer, each request $7.77 $7.77 n
- Line Gonnection Charge (L), each

Central Oftice line or trunk $16.59 $16.59 ()}
- Installation Expedite Charge (E), each request N/A $650.00
- Trouble Isolation Charge (T), each visit $50.00 $50.00

Service Connection Charges do not apply to service re-established, once, after the
destruction or partial destruction of the customer's premises by means beyond the control

of the customer, i.e., fire, flood or other acts of God, whether at the same or another
location.

ISSUED: September 15, 2008 EFFECTIVE: November 1, 2008
ISSUED BY: Vice President

4001 Rodney Parham Road

Little Rock, AR 72212
CANCELLED

Jan. 01, 2011
’ FILED
Missouri Public

Service Commission Missouri Public
JI-2011-0281 Service Commision



WINDSTREAM MISSOURI, INGC. SECTION 27 (T)
P.5.C. MISSOURI NO. 2 Second Revised Sheet 2
Cancels First Revised Sheet 2
27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)
271 Multi-Element Non-Recurmring Charges (Continued)

A "Line Connection Charge" {L) applies to work done in the Centrai Office and/or outside

plant facility associated with providing each access line {the line from the serving central

office up to and including the station protector at the customer's premises), or making

changes thereto.

27.1.1  Regular multi-element non-recuming charges are as follows:

Residence Business

- Service Order Charge (S)
- New Customer, each request $9.00 $9.00
- Existing Customer, each request $7.50 $7.50
- Line Connection Charge (L), each
Central Office line or trunk $16.00 $16.00
- Installation Expedite Charge {E), each request N/A $650.00
| - Trouble Isolation Charge (T), each visit $50.00 $50.00 (N)

Service Connection Charges do not apply io service re-established, once, after the
destruction or partial destruction of the customer’s premises by means bayond the conirol
of the customer, i.e., fire, flood or other acts of God, whether at the same or another

location.
ISSUED: May 9, 2007 EFFECTIVE: June 8, 2007
ISSUED BY; Vice President
4001 Rodney Parham Road
CANCELLED Little Rock, AR 72212 -
November 1, 2008 Filed

Missouri Public
Service Commission

Missouri Public
Service Commission



ALLTEL MISSOURI, INC. SECTION 27
P.S.C. MISSOURI NO. 2 First Revised Sheet 2
Replaces Original Sheet 2

27, SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)
27.1 Muiti-Element Non-Recurring Charges (Continued)
A "Line Connection Charge” (L) applies to work done in the Central Office and/or outside
plant facility associated with providing each access line (the line from the serving central
office up to and induding the station protector at the customer's premises), or making
changes thereto.

27.11  Regular mutti-clement non-recurring charges are as follows:

Residence Business
Service Order Charge (S)
- New Customer, cach request $9.00 $9.00
- Existing Customer, each request $7.50 £7.50
- Line Connection Charge (L), each
Central Office line or trunk $16.00 $16.00
- Installation Expedite Charge (E), each request N/A $650.00 N

Service Connection Charges do not apply to service re-established, once, after the
destruction or partial destruction of the customer's premises by means beyond the control
of the customer, i.e., fire, flood or other acts of God, whether at the same or another
location.

ISSUED: May 15, 2003 EFFECTIVE: June 16, 2003
ISSUED BY: VICE PRESIDENT- State Government Affairs
Filed

P.O. BOX 2177 LITTLE ROCK, AR 72203
June 8, 2007 MO PSC
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ALLTEL MISSOURI, INC. SECTION 27
P.S.C. MISSOURI NO. 2 Original Sheet 2

27.  SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (COWE|VED

27.1  Multi-Element Non-Recurring Charges (Continued)
OEC 281335
A "Line Connection Charge" {L} applies to work rone in *~~ Central Offic ﬁs{or outside
plant facility associated with providing each access line (the IinMﬂ

ing central
office up to and including the station protector at the %ﬁ%WM‘lg

changes thereto.

27.1.1 Regular multi-element non-recurring charges are as follows:

Residence  Business

Service Order Charge (S)
- New Customer, each request $9.00 $9.00
- Existing Customer, each request $7.50 $7.50

- Line Connection Charge (L), each
Central Office line or trunk $16.00 $16.00

Service Connection Charges do not apply to service re-established, once, after the
destruction or partial destruction of the customer's premises by means beyond the control of
the customer, i.e., fire, flood or other acts of God, whether at the same or another location.

FLED

e 11996

6 -147
MISSOURI
Public Service Commission

ISSUED. December 26, 1995 EFFECTIVE: January 1, 1996
ISSUED BY: VICE PRESIDENT/REGULATORY

P.O. BOX 2177 LITTLE ROCK, AR 72203
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ALLTEL MISSOURI, INC.
P.S.C. MISSOURI NO. 2

SECTION 27

First Revised Sheet 3
Cancels Original Sheet 3

27, SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES

27.3 Residential and Business Service Promotions

A. General

1.

POy itk P

RECD FEB 25 2000

When in the apinion of the Telephone Company, it becomes feasible to
promote the use of residential and business service, the non-recurring
charge may be reduced or waived for a specified promotional period of
60 days or less.

When in the opinion of the Telephone Company, it becomes feasible to
promote the use of residential and business service, the recurring

monthly charge may be waived for a specified promotional period of 30
days or less.

These promotional offerings will only be made when the Telephone
Company determines that one or more of the following conditions are

met;

a) That Service Order activity is in a temporary off peak period, or

b) That other residential or business service data indicates a need
to further penetrate the residential and business service market.

8. Notification

1.

The Telephone Company will notify the Commission, in advance, by a
proposed 1Q-day tariff filing specifying the service(s) involved, clearly

identifying any references to the rate which would be altered or waived
during the promotional period, the location(s) of the promotion, and the
dates of the promotional period. After a promotion has ended, the text

can be removed through a second tariff filing or replaced whenever later
promotions would be proposed.

CANCELLED

06T 2 3 2003
A" RS 5

r‘ﬂbﬁ% ﬁi%wssmn

(€)

Sowmman
FILED MAR 3 0 2000

ISSUED: February 29, 2000

EFFECTIVE: March 30, 2000

ISSUED BY: Vice President — Sfate Government Affairs
Little Rock, Arkansas



ALLTEL MISSOURI, INC, SECTION 27
P.S.C. MISSOURI NO, 2 Originat Sheet 3

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES RECENED

27.3  Residential and Business Service Promotions DEC 251995

A General Mmounl : :
1, When in the opinion of the TelephoneitdébQ!MGmgs aeasmle to

promote the use of residential and business service, the non-recurring

charge may be reduced or waived for a specified promotional period of 60
days or less.

2. When in the opinion of the Telephone Company, it becomes feasible to
promote the use of residential and business service, the recurring monthly
charge may be waived for a specified promotionat period of 30 days or less.

KR These promotional offerings will only be made when the Telephone
Company determines that one or more of the following conditions are met

a) That Service Order activity is in a temporary off peak period, or

b) That other residential or business service data indicates a need to
further penetrate the residential and business sefvice market.

B. Notification

1. The Telephone Company will notify the Commission, in advance, by a
proposed 30-day tariff filing specifying the service(s} involved, clearly
identifying any references to the rate which would be aitered or waived
during the promotional period, the location(s) of the promotion, and the dates
of the promotional period. After a promotion has ended, the text can be
removed through a second tariff filing or replaced whenever Jater promotions
would be proposed.

CANCELLED

Ao 30 20 FILED

s )S;KSD

i-ublic Service Commission 170~ 11996
MISSOURI 96 ~ 147
MISSOURI

Public Service Commission

ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996
ISSUED BY: VICE PRESIDENT/REGULATORY

P.O.BOX 2177 LITTLE ROCK, AR 72203
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Public Service Comnissi
¢ MISSOURT 0"

ALLTEL MISSOURY, INC.
P.8.C. MISSOURI NO. 2
27.

27.3 Residential and Business Service Promotions

C. Current Promotions

SECTION 27

Thirty-Fifth Revised Sheet 4
Cancels Thirty-Fourth Revised Sheet_ 4
Missouri PUE)‘IC

SERVICE CHARGES - CONMECTIONS, MOVES AND CHANGES (ContinuedBarvice Commission

RECD MAY 18 2001

Effective beginning May 25, 2001 and continuing through June 24, 2004, the
recurring charges will be reduced for the following combinations of certain tariffed Custom

Calling and ALLST*R features:

a. Custom Calling Feature Package
call forwarding, call waiting,
3 way calling, and speed 8 calling

b. Caller ID Basic Package
caller ID deiuxe, call waiting,
caller ID on call waiting, stutter dial tone

c. Caller 1D Premium Package
caller |D deluxe, 3 way calling,
caller ID on call watting, call waiting,
selective call acceptance, call selector,
call forwarding, stutter dial tone

CANCELLED
JUN 2 8 200

Caller ID Ultimate Package

caller ID deluxe, caller ID on call waiting,
repeat dial, call return, preferred call
forwarding, call selector, selective call
acceptance, selective call rejection,

call waiting, 3 way calling, speed 8 calling,
call forwarding, stutter dial tone

This promotion will affect the following exchanges:

Albany Aldrich Allendale
Coffey Crocker Clubb
Ealia Fairdealing Fair Play
Gallatin Grandin Grant City
Holliday Iberia Jameson
Madison Martinsburg Mendon
Mindenmines Mommisville Myrtle
New Hartford Olnsy Oxly
Piedrmont Pleasant Hope Polk
Rothville Silex St. Elizabeth
Stotts City Stover Sumner
Verona Wappapello Park Wheaton

Price Per Month
Business

$6.95

$8.95

$16.85

$24.95

Bellflower
Dixon
Fairview
Greenville
Laclede
Middletown
Naylor
Patterson
Ponder
Stark City
Union Star
Williamsvilie

Bolivar
Doniphan
Florence
Halfway
Liberal
Milan
Neelyville
Pattonsburg
Purdy
Stockton
Vandalia
Winston

Missour Publi
Seaervice Cammisalon

FILED MAY 25 2001

ISSUED: May 18, 2001

ISSUED BY:

Steve Mowery, Vice President
State Government Affairs

P.C. Box 2177, Little Rock, AR 72203

EFFECTIVE: May 25, 2001

M



rubhé Levice Lonmission
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ALLTEL MISSQURL, INC,
P.5.C. MISSOURI NO. 2

SECTION 27
Thirty-Fourth Revised Sheet 4

Cancels Thirty-Third Revised Sheet 4

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES {Continued)

27.3

CANCFIIFD

MAY 9 4 2001

251> €S Y

Residential and Business Service Promotions

Current Promotions

Effective beginning April 24, 2001 and continuing through May 24, 2001, the {T)

recurring charges will be reduced for the following combinations of certain tariffed Custom
Calling and ALLST"R features:

Price Per Month

Custom Calling Feature Package

call forwarding, call waiting,
3 way calling, and speed 8 calling

Caller D Basic Package
caller iD deluxe, call waiting,
caller ID on call waiting, stutter dial tone

Caller ID Premium Package

caller 1D deluxe, 3 way calling,

caller ID on call waiting, call waiting,
selective call acceptance, call selector,
call forwarding, stutter dial tone

Caller 1D Ultimate Package
cailer ID deluxe, calier ID on call waiting,

Business

$6.95

’Vh's
$9.95 Sour; Puby,

D 46R 1 5 e

S .
$16.95 Q .
Missic

repeat dial, call return, preferred call
forwarding, call selector, selective call
acceptance, selective call rejection,

call waiting, 3 way calling, speed 8 calling,

call forwarding, stutter dial tane

This promotion will affect the following exchanges:

Albany Aldrich Allendale
Coffey Crocker Clubb
Eolia Fairdealing . Fair Play
Gallatin Grandin Grant City
Holliday Iberia Jamesan
Madison Martinsburg Mendon
Mindenmines Morrisville Myrtle
New Hartford Olney Oxly
Piedmont Pleasant Hope Polk
Rothville Silex St. Elizabeth
Stotts City Stover Sumner
Verona Wappapello Park Wheaton

$24.85
Beliflower Bolivar
Dixon Doniphan
Fairview Florence
Greenviile Halfway
Laclede Liberal
Middletown Milan
Naylor Neelyville
Patterson Pattonsburg
Ponder Purdy
Stark City Stockion
Union Star Vandalia
Williamsville Winston

Missouri Public

FILED APR 24 2001

Service Commission

ISSUED: April 17, 2001

ISSUED BY: Steve Mowery, Vice President

State Government Affairs

P.O. Box 2177, Little Rock, AR 72203

EFFECTIVE: April 24, 2001



ALLTEL MISSOURI, INC.
i P.S.C. MISSOURI NC. 2

27.3

C.

CANCEN FP

APR 2 4 2001
By 3‘{ )'\QS Lf

Public Seivice Coinussiun
MISSOURI

Residential and Business Service Promotions

Current Promoticns

SECTION 27
Thirty-Third Revised Sheet 4

Cancels Thirty-Second Revised Sheet 4

27.  SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continue%eM issouri Public

rvice Commission

RECD MAR 15 2001

Effective beginning March 24, 2001 and continuing through April 23, 2001, the

recurring charges will be reauced for the following combinations of certain tariffed Custom
Calling and ALLST*R features:

Price Per Month

Business

Custom Calling Feature Package

call forwarding, call waiting,

3 way calling, and speed 8 calling $6.95

Caller \D Basic Package

caller ID deluxe, calf waiting,

caller ID on call waiting, stutter dial tone $9.95

Cailer |10 Premium Package

caller ID deluxe, 3 way calling,

caller ID on call waiting, call waiting,

selective call acceptance, call selector,

call forwarding, stutter dial tone $16.95

Caller ID Uttimate Package

caller IO deluxe, caller ID on call waiting,

repeat dial, call return, preferred call

forwarding, call selector, selective call

acceptance, selective call rejection,

call waiting, 3 way calling, speed 8 calling,

call forwarding, stutter dial tone $24.95
This promotion will affect the following exchanges:
Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtie Naylor Neelyville
New Hartford Qlney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston

Missouri Public

Service Commission

FILED MAR 2 4 2001

ISSUED BY:

ISSUED: March 15, 2001

Steve Mowery, Vice President
State Government Affairs

P.Q. Box 2177, Little Rock, AR 72203

EFFECTIVE: March 24, 2001

(T}



ALLTEL MISSOURI, INC.

SECTION 27
P.S.C. MISSOURI NO. 2

Thirty-Second Revised Sheet 4
Cancels Thirty-First Revised Sheet 4

Missouri Public
27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued) Service Commission

o RECDFEB 0 9 2001

Effective beginning February 22, 2001 and continuing through March 23, 2001, the (T)
recurring charges will be reduced for the following combinations of certain tariffed Custom
Calling and ALLST*R features:

Residential and Business Service Promotions

C. Current Promotions

Price Per Month

Business
a. Custom Calling Feature Package
call forwarding, call waiting,
3 way calling, and speed 8 calling $6.95
b. Caller ID Basic Package
caller 1D deluxe, call waiting,
caller \D on call waiting, stutter dial tone $9.95
c. Caller ID Premium Package
calier ID deluxe, 3 way calling,
caller ID on call waiting, call waiting,
selective call acceptance, call selector,
call forwarding, stutter dial tone $16.95
d. Caller ID Ultimate Package
caller ID deluxe, caller ID on call waiting,
repeat dial, call retumn, preferred call
forwarding, call selector, selective call
acceptance, selective call rejection,
call waiting, 3 way calling, speed 8 calling,
. call forwarding, stutter dial tone $24.95
This promotion wili affect the following exchanges:
Albany Aldrich Allendale Beliflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrile Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston
N . issourl Public
CANCHIIED seiSS o mmission
;. 33KRSY
ullic Sevice Gommission
MISSOURL

ISSUED: February 9, 2001 EFFECTIVE: February 22, 2001
ISSUED BY: Steve Mowery, Vice President

State Government Affairs

P.O. Box 2177, Little Rock, AR 72203



ALLTEL MISSOURY, INC.
P.S.C. MISSOURI NO, 2

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

27.3 Residential and Business Service Promotions

C. Current Promotions

SECTION 27

Thirty-First Revised Sheet 4
Cancels Thirtleth Revised Sheet 4

Missouri Public
Service

ommission

RECD JAN 1.0 2001

Effective beginning January 22, 2001 and continuing through February 21, 2001, the m

recurring charges will be reduced for the following combinations of certain tariffed Custom
Calling and ALLST*R features:

Price Per Month
Business
a. Custom Calling Feature Package
call forwarding, call waiting,
3 way calling, and speed 8 calling $6.95
b. Caller ID Basic Package
caller ID deluxe, call waiting,
caller ID on call waiting, stutter dial tone $9.95
c. Caller ID Premium Package
caller ID deluxe, 3 way calling,
caller 1D on call waiting, call waiting,
selective call acceptance, call selector,
call forwarding, stutter dial tone $16.95
d. Caller ID Ultimate Package
caller ID deluxe, caller ID on call waiting,
repeat dial, call retumn, preferred call
forwarding, call sefector, selective call
acceptance, selective call refection,
call waiting, 3 way calling, speed 8 calling,
call forwarding, stutter dial tone $24.95
This promotion will afiect the following exchanges:
Albany Aldrich Allendale Belflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Flosence
Gallatin Grandin Grant City Greenville Halfway
Holliday beria Jameson Laclede Liberal
Madison Martinsburg " Mendon Middletown Milan
Mindenmines Momisville Mystle Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotls City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston
CANCELLED
FEB 2 2 2001
;DAY RSy
Fublic Service Commission
ISSUED: January 10, 2001 -~ MISSQURI EFFECTIVE: January 22, 2001

ISSUED BY: Steve Mowery, Vice President
State Government Affairs
P.O. Box 2177 Little Rock, AR 72203

Missour Public
Servica Commission

FILED JAN 22 2001



ALLTEL MISSOURI, INC.
P.S.C. MISSOURI NO. 2

SECTION 27
Thirtieth Revised Sheet 4
Cancels Twenty-Ninth Revised Sheet 4

27, SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

27.3 Residential and Business Service Promotions

C.

CANCELLFD

JAN 2 2 2001
gy BlsFaly]

Current Promotions

Effective beginning December 22, 2000 and continuing through January 21, 2001, the M
recurring charges witl be reduced for the following combinations of certain tariffed Custom
Calling and ALLST"R features:

Price Per Month

¢ Service Commission
Public e

Business

a. Custom Calling Feature Package

call forwarding, call waiting,

3 way calling, and speed 8 calling $6.95
b. Caller |D Basic Package n E c E I VED

caller ID deluxe, call waiting,

caller iD on call waiting, stutter dial tone $9.95

DEC 12 2000

c. Caller 1D Premium Package

caller 1D deluxe, 3 way calling,

caller ID on call waiting, call waiting, P bll MISSOUR'

selective call acceptance, call selector, ublic Service Commissiol

call forwarding, stutter dial tone $16.95
d. Cailler ID Ultimate Package

caller D deluxe, caller 1D on call waiting, .

repeat dial, call return, preferred call

forwarding, call selector, selective call

acceptance, selective call rejection,

call waiting, 3 way calling, speed 8 calling,

calt forwarding, stutter dial tone $24.95
This promotion will affect the following exchanges:
Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Piay Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtle Naylor Neelyviile
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston

DEC 22 2000
MISSOURI

Public Service Commission

ISSUED: December 12, 2000

ISSUED BY:

EFFECTIVE: December 22, 2000

Steve Mowery, Vice President

State Government Affairs
P.Q. Box 2177 Little Rock, AR 72203



ALLTEL MISSOURI, INC.
P.S.C. MISSOURINO. 2

SECTION 27
Twenty-Ninth Revised Sheet 4
Cancels Twenty- Eighth Revised Sheet 4

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

213 Residential and Business Service Promotions

® :

Gurrent Promotions

Effective beginning November 21, 2000 and continuing through December 21, 2000, the m
recuming charges wifl be reduced for the following combinations of certain tariffed Custom
Calling and ALLST*R features:

a. Custorn Calling Feature Package

Price Per Month
Business

call forwarding, call waiting,

RECEIVED

3 way calling, and speed 8 calling $6.95
NOVY
b. Caller ID Basic Package 09 2000
caller 1D dehuxe, call waiting,
caller ID on call waiting, stutter dial tone $9.85 bii M'$SOUHI
ublic Service Commissior;
c. Caller ID Prernium Package
caller |D deluxe, 3 way calling,
caller ID on call waiting, call waiting,
salective call acceptance, call selector,
call forwarding, stutter dial tone $16.95
Caller 1D Ultimate Package
caller ID deluxe, caller ID on call waiting,
repeat dial, call retum, preferred call
forwarding, call selector, selective call
acceptance, selective call rejection,
call waiting, 3 way calling, speed 8 calling,
. call forwarding, stutter dial tone $24.95
This promotion will affect the following exchanges:
Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Marlinsburg Mendon Middietown Milan
Mindenmines Morisville Myrtle Naylor Neelyville
New Hartford Olnay Oxly Patterson Pationsburg
Piedmont Pieasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston
FILED CANCFIIFD
DEC 2 2 2000
N
Qv 2 1 2000 30*& KS Ll_ |
- Civiow 2 IHINGSION
MISSOURI v UG Ol S
Public Senvice Commission SsOU

ISSUED: November 11, 2000

ISSUED BY:

" EFFECTIVE: November 21, 2000

Steve Mowery, Vice President
State Government Affairs

P.O. Box 2177 Little Rock, AR 72203

/



ALLTEL MISSOURI, INC.
P.S.C. MISSOURI NO. 2

27.

SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

27.3

Residential and Business Service Promotions

C. Current Promotions

SECTION 27
Twenty-Eighth Revised Sheet 4
Cancels Twenty-Seventh Revised Sheet 4

Mlsso ri Publi
Service gommis“scion

RECD OCT 10 2000

Effective beginning October 21, 2000 and continuing through November 20, 2000, the (T)
recurring charges will be reduced for the following combinations of certain tariffed Custom

Calitng and ALLST"R features:

Price Per Month

Business

a Custom Calling Feature Package

cail forwarding, call waiting,

3 way calling, and speed B calling $6.95
b. Caller 1D Basic Package

caller 1D deluxe, call waiting,

caller iD on call waiting, stutter dial tone $9.95

Caller ID Premium Package

calter 1D deluxe, 3 way calting,

caller ID on call waiting, call waiting,

selective call acceptance, call selector,

call forwarding, stutter dial tone $16.95

Caller ID Ultimate Package

caller ID deluxe, caller ID on call waiting,

repeat dial, call return, preferred call

forwarding, cail selector, selective cail

acceptance, selective call rejection,

¢all waiting, 3 way calling, speed 8 calling,

call forwarding, stutter dial tone $24.95
This promotion will affect the following exchanges:
Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtie Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonshurg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston

TANCFIIER
NOV 2 1 2006

¥ 45 ¢

_ela.ndins GOMmIMSsIon

ISSUED: October 11, 2000

ISSUED BY:

~ MISSOURL

Steve Mowery, Vice President
State Government Affairs

P.0. Box 2177 Liitle Rock, AR 72203

EFFECTIVE: October 21, 2000

Missouri Pub
Service Commns’:‘sﬁon

FILED OCT 21 2000



ALLTEL MISSQURY, INC.
P.5.C. MISSQURINQ. 2

273

Residential and Business Service Promotions

C. Current Promotions

SECTION 27
Twenty-Seventh Revised Sheet 4

Cancels Twenty-Sixth Revised Sheat 4
27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

Effective beginning September 20, 2000 and continuing through October 20, 2000, the (T)
recurring charges will be reduced for the following combinations of certain tariffed Custom

Calling and ALLST"R features:

a. Custom Calling Feature Package

call forwarding, call waiting,

3 way calling, and speed 8 calling

b. Caller ID Basic Package
caller 1D deluxe, call waiting,

caller 1D on call waiting, stutter dial tone

c. Caller ID Premium Package

caller ID deluxe, 3 way calling,

calter 1D on call waiting, call waiting,
selective call acceptance, call selector,

call forwarding, stutter dial tone

d. Caller ID Ultimate Package

caller ID deluxe, caller ID on call waiting,
repeat dial, call retum, preferred call
forwarding, call selector, selective call
acceptance, selective call rejection,

call waiting, 3 way catlling, speed 8 calling,

call forwarding, stutter dial tone

This promotion will affect the following exchanges:

Albany Aldrich

Coffey Crocker

Eolia Fairdealing
Gallatin Grandin
Holliday Iberia
Madison Martinsburg
Mindenmines Morrisville
New Hartford Olney
Piedmont Pleasant Hope
Rothville Silex

Stotts City Stover

Verona Wappapello Park

CANCELLFD

0CT 21 2000
Byl B

blic Service Commission
PG S SOUR

Allendale
Clubb
Fair Play
Grant City
Jameson
Mendon
Myrtle
Oxly

Polk

St. Elizabeth
Sumner
Wheaton

Price Per Month
Business

$6.95

RECEIVED

SEP 03 2000

. _MISSOUR!I
$16§§thc Service Commission

$9.95

$24.95
Bellffower Bolivar
Dixon Doniphan
Fairview Florence
Greenville Halfway
Laciede Liberal
Middletown Milan
Naylor Neelyville
Patterson Pattonsburg
Ponder Purdy
Stark City Stockton
Union Star Vandalia
Williamsville Winston

FILED

SEP 20 2000

. _MISSOURI
Public Service Commission

ISSUED: September 8, 2000

ISSUED BY:

Steve Mowery, Vice President
State Govermment Affairs
P.O. Box 2177 Little Rock, AR 72203

EFFECTIVE: September 20, 2000
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ALLTEL MISSQURI, INC. SECTION 27
P.S.C. MISSOURI NQ. 2 Twenty-Sixth Revigsed Sheet 4
Canceis Twenty- Fifth Revised Sheet 4

27.  SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued) ssourl Public

Mi
SeN\ce GCommission

. 27.3  Residential and Business Service Promotions
C. Current Promotions REC'D AU G ]_ 0 2000
Effective beginning August 20, 2000 and continuing through September 19, 2000, the (M

recurring charges will be reduced for the following combinations of certain tariffed Custom
Calling and ALLST*R features:

Price Per Month

Business

a. Custom Calling Feature Package

cail forwarding, call waiting,

3 way calling, and speed 8 calling $6.95
b. Caller iD Basic Package

caller iD deluxe, call waiting,

caller ID on call waiting, stutter dial tone $9.95
c. Caller |D Premium Package

caller 1D deluxe, 3 way calling,

caller ID on call waiting, call waiting,

selective call acceptance, call selector,

call forwarding, stutter dial tone $16.95
d. Caller 1D Ultimate Package

caller \D deluxe, caller D on call waiting,

repeat dial, call retum, preferred call

forwarding, call selector, selective call

acceptance, selective call rejection,

call waiting, 3 way calling, speed 8 calling,

i . call forwarding, stutter dial tone $24.95

This promotion will affect the following exchanges:
Albany Aldrich Allendale Belifiower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Halliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines  Momisville Myrtle Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapeilo Park Wheaton Williamsville Winston

Missouri Public

CANCELLED Service Gommission

SEP 2.0 200 RECD AUG 2 0 2000
By &7”1{?28#

lic Service Commission
Public MiSsouRl

SSUED: August 10, 2000 EFFECTIVE: August 20, 2000
. ISSUED BY: Steve Mowery, Vice Presidant
State Government Affairs

P.O. Box 2177 Litte Rock, AR 72203



ALLTEL MISSOURI, INC. SECTION 27

P.S.C. MISSOURI NO. 2 Twenty-fifth Revised Sheot 4
Cancels Twenty- Fourth Revised Sheet 4

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES {Continued)

. 27.3 Residential and Business Service Promotions
C. Current Promotions
Effective beginning July 20, 2000 and continuing through August 19, 2000, the recurring (M
charges will be reduced for the following combinations of certain tariffed Custom Calling
and ALLST*R features:
Price Per Month
Sunes: . RECEIVED
a. Custom Calling Feature Package
call forwarding, cail waiting,
3 way calling, and speed B calling $6.95 JUut 13 2000
b. Calter ID Basic Package
caller ID deluxe, call waiting, MISSOURL!
caller ID on call waiting, stutter dial tone $9.9Public Service Commissic-
c. Caller ID Premium Package
caller iD deluxe, 3 way calling,
caller ID on call waiting, call waiting,
selective call acceptance, call selector,
call forwarding, stutter dial tone $16.95
d. Caller ID Ultimate Package
caller 1D deluxe, caller D on call waiting,
repeat dial, call retum, preferred call
forwarding, call selector, selective call
acceptance, selective call rejection,
call waiting, 3 way calling, speed 8 calling,
. call forwarding, stutter dial tone $24.95
This promotion will affect the following exchanges:
Albany Aldrich Allendale Bellfiower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday fberia Jameson Laclede Liberat
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford Olney Oxty Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia

Verona Wappapelio Park Wheaton Williamsville Winston
CANCELLED

FILED
AUG 2 3 2000

T e JUL 20 2000
Public Service Com K mmission

Mlssoum ) ISSOURI , |
Public Service Commission

ISSUED: July 13, 2000 EFFECTIVE: July 20, 2000
ISSUED BY: VICE PRESIDENT/STATE GOVERNMENT AFFAIRS
. P.0. BOX 2177 LITTLE ROCK, AR 72203



I ALLTEL MISSCURI, INC. ' SECTION 27

, P.S.C. MISSQURI NO, 2 Twenty-fourth Revised Sheet 4
\ ! Cancels Twenty-third Revised Sheet 4

27.  SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued) ﬁbﬁwgg%'&rrﬂﬂ'&op

. 27.3 Residential and Business Service Promotions
C. Current Promotions RECD J U N O 7 2 UUU
‘ _ Effective beginning June 19, 2000 and continuing through July 19, 2000, the recurring m
: charges will be reduced for the following combinations of certain tariffed Custom Calling
and ALLST*R features:
Price Per Month
Business
a. Custom Calling Feature Package
call forwarding, call waiting,
3 way calling, and speed 8 caliing $6.95
h. Caller |D Basic Package
caller ID deluxe, call waiting,
cailer ID on call waiting, stutter dial tone $9.95
c. Caller ID Premium Package
caller ID deluxe, 3 way calling,
caller 1D on call waiting, cali waiting,
selective call acceptance, call selector,
call forwarding, stutter dial tone $16.95
d. Calter LD Ultimate Package
calier ID deluxe, caller ID on call waiting,
repeat dial, cafl retum, preferred call
forwarding, call selector, selective call
acceptance, selective call rejection,
call waiting, 3 way calling, speed 8 calling,
. call forwarding, stutter dial tone $24.95
This promotion will affect the following exchanges:
Albany Aldrich Allendale Bellflower Bolivar
Cofiey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenvilie Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisviile Myrtle Naylor Neetyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston

CANCELLED Senlos ! Publi

2000
;%ﬁzoaﬂ FILED JUN 1 9 2000
pubhc Service | Commlssmn
ISSUED: June 9, 2000 MlbbUU“‘ EFFECTIVE: June 19, 2000

ISSUED BY: VICE PRESIDENT/STATE GOVERNMENT AFFAIRS
. P.C. BOX 2177 LITTLE ROCK, AR 72203



ALLTEL MISSOUR], INC,
P.S.C. MISSOURI NO. 2

C.

SECTION 27

Twenty-third Revised Sheet 4

Cancels Twenty-second Revised Sheet 4

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Centinued) 'Pﬁ ST i
smMm %cmm%lsﬁén
27.3 Residential and Business Service Promotions

Current Promotions

RECD APR 10 2000

Effective beginning April 21, 2000 and continuing through May 21, 2000, the recurring {T)
charges will be reduced for the following combinations of certain tariffed Custom Calling
and ALLST*R features:
Price Per Month
Business

a. Custom Calling Feature Package

calt forwarding, call waiting,

3 way calling, and speed 8 calling $6.95
b. Caller |D Basic Package

caller ID deluxe, call waiting,

caller 1D on call waiting, stutter dial tone $9.95
c. Caller |D Premium Package

caller |D deluxe, 3 way calling,

caller {D on call waiting, call waiting,

selective call acceptance, call selector,

call forwarding, stutter dial tone $16.95
d. Caller ID Ultimate Package

caller 1D deluxe, caller ID on call waiting,

repeat dial, call return, preferred call

forwarding, call selector, selective call

acceptance, selective call rejection,

call waiting, 3 way calling, speed 8 calling,

call forwarding, stutter diat tone $24 .95
This promotion will affect the following exchanges:
Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middtelown Milan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumpner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston

CANCELLED

JUN 1 9 2000
gy AUF RS Y

rublic Service Commission
MISSOURI

soﬂgﬁm on
FLED APR 21 2000

ISSUED: April 11, 2000
ISSUED BY:
P.O. BOX 2177 UITTLE ROCK, AR 72203

VICE PRESIDENT/STATE GOVERNMENT AFFAIRS

EFFECTIVE: April 21, 2000
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273

Residential and Business Sefvice Promotions

C. Current Promotions

RECDO FEB 1

SECTION 27

Twenty-second Revised Sheet 4
Cancels Twenty-first Revised Sheet 4

Effective beginning March 15, 2000 and continuing through April 14, 2000, the recurring
charges will be reduced for the following combinations of certain tariffed Custom Calling

and ALLST*R features:

a. Custom Calling Feature Package

call forwarding, call waiting,

3 way calling, and speed 8 calling

b. Caller ID Basic Package

caller |D deluxe, call waiting,

caller D on call waiting, stutter dial tone

c. Caller ID Premium Package

caller ID deluxe, 3 way calling,
caller ID on call waiting, call waiting,
selective call acceptance, call selector,

call forwarding, stutter dial tone

d. Caller [D Ultimate Package

caller 1D deluxe, caller iD on call waiting,
repeat dial, call return, preferred call
forwarding, call selector, selective call
acceptance, selective call rejection,

call waiting, 3 way calling, speed 8 calling,

call forwarding, stutter dial tone

This promotion will affect the following exchanges:

Albany Aldrich

Coffey Crocker

Eolia Fairdealing
Gallatin Grandin
Holliday iberia
Madison Martinsburg
Mindenmines Morrisville
New Hartford Olney
Piedmont Pleasant Hope
Rothville Silex

Stotts City Stover

Verona Wappapello Park

CANCELLED

APR 2 zuou
2 3"11

f

. uolic Service Commissn
MISSOURI on

Allendale
Clubb
Fair Play
Grant City
Jameson
Mendon
Myrtle
Oxly

Polk

St. Elizabeth
Sumner
Wheaton

Price Per Month
Business

$6.95

$9.95

$16.95

$24.95

Bellflower
Dixon
Fairview
Greenville
Laclede
Middletown
Naylor
Patterson
Ponder
Stark City
Union Star
Williamsville

Samgg

Bolivar
Doniphan
Florence
Halfway
Liberai
Milan
Neelyville
Pattonsburg
Purdy
Stockton
Vandalia
Winston

FILED MAR 15 2000

{SSUED: February 14, 2000
ISSUED BY:

VICE PRESIDENT/STATE GOVERNMENT AFFAIRS

P.0. BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: March 15, 2000

4 2000

SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)
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CAMCEILED

ALLTEL MISSOURYJ, INC.
P.S.C. MISSOURI NO. 2

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Contmue@ﬁ%%@@;yﬁ m%ﬁnn
27.3 Residential and Business Service Promotions
C. Current Promotions REC’D DEC 03 1999 _
1. Effective beginning January 2, 2000 and continuing through February 1, (T)
2000, the recurring charges will be reduced for the following combinations of (T
certain tariffed Custom Cailing and ALLST*R features:
Price Per Month
Business
a. Custom Calling Feature Package
call forwarding, call waiting,
3 way calling, and speed 8 calling $6.95
b. Caller ID Basic Package
caller ID deluxe, call waiting,
caller 1D on call waiting, stutter dial tone $9.95
c. Caller ID Premium Package
calter ID deluxe, 3 way calling,
caller ID on call waiting, call waiting,
selective call acceptance, call selector,
calt forwarding, stutter dial tone $16.95
d. Caller ID Ultimate Package
caller ID deluxe, caller ID on cail waiting,
repeat dial, call return, preferred call
forwarding, call selector, selective call
acceptance, selective call rejection,
call waiting, 3 way calling, speed 8 calling,
call forwarding, stutter dial tone $24.95
This promotion will affect the following exchanges:
=
% Atbany Aldrich Allendale Beliflower Bolivar
g} Coffey Crocker Clubb Dixon Doniphan
o E Eolia Fairdealing Fair Play Fairview Florence
S 3 EE Gallatin Grandin Grant City Greenville Halfway
™~ 8: Holliday Iberia Jameson Laclede Liberal
12w GO Madison Martinsourg Mendon Middletown Milan
"""}_3_\ .228 Mindenmines Morrisville Myrtle Naylor Neelyville
& O E_E_ New Hartford Olney Oxly Patterson Pattonsburg
=S¥ wn Piedmont Pleasant Hope Polk Ponder Purdy
) Rothville Silex St. Elizabeth  Stark City Stockton
=] Stetts City Stover Sumner Union Star Vandalia
é’_ Verona Wappapello Park  Wheaton Wiliamsville Winston
Sm%’l’gg q‘{i:; E:-H?t:"gion

SECTION 27

Twenty-First Revised Sheet 4
Cancels Twentieth Revised Sheet 4

e JAH 09 233

ISSUED: December 3, 1999

ISSUED BY:

VICE PRESIDENT/STATE GOVERNMENT AFFAIRS

P.O. BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: January 2, 2000
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ALLTEL MISSOURI, INC.
P.S.C. MISSOURI NO. 2

27.3

SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continuedj '
Residential and Business Service Promotions

SECTION 27
Twentieth Revised Sheet 4
Cancels Nineteenth Revised Sheet 4

[ SRR A A R

SEP 141999

C. Current Promotions

1. Effective beginning October 14, 1999 and conlfiting T SugH RGvareey

1898, the non-recuming charges will be waived and the recurring charges

reduced for the following combinations of cerlain tanffed Custom Calling and

ALLST*R features:
Price Per Month
Residence  Business
a. Custom Calling Feature Package
call forwarding, call waiting,
3 way calling, and speed 8 calling $4.95 $6.95
b. Calier |ID Basic Package
caller ID deluxe, call waiting,
caller ID on call waiting, stutter dial tone $6.95 $9.95
C. Calier 1D Premium Package
calier 1D deluxe, 3 way calling,
calier ID on call waiting, call waiting,
selective call acceptance, call setector,
call forwarding, stutter dial tone $13.95 $16.95
d. Caller ID Ultimate Package
caller ID deluxe, caller ID on cali waiting,
repeat dial, call return, preferred call
forwarding, call selector, selective call
. acceptance, selective call rejection,
call waiting, 3 way calling, speed 8 calling,
call forwarding, stutter dial tone $10.95 $24 .95
This promotion will affect the following exchanges:
Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Piay Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Mormrisville Myrtle Naylor Neelyville
New Hartford  Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stacktan
C ANC ELLED Stotts City Stover Summner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston

DEC 3 0 1993

By AIRS
Public Service Commission
MISSOUR!

. . -
nMisgour Pubin
RERE WL LS 1O M § e b

ey

r
S
—

o

ISSUED: September 14, 1989
ISSUED BY:

VICE PRESIDENT/STATE GOVERNMENT AFFAIRS

P.O. BOX 2177 LITTLFE ROCK, 4R 72203

AT
Lol

EFFECTIVE: October 14, 1999

{T)



ALLTEL MISSOURY, INC. SECTION 27
P.S.C. MISSOURI NO. 2 Nineteenth Revised Sheet 4
Cancels Eighteenth Revised Sheet 4
RECEIVED
27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)
27.3  Residential and Business Service Promotions JUL 2 2 1999
C. Current Promotions
MU VoLV QCNYIVE wJivim
1. Effective beginning August 7, 1999 and continuing through October 6, (T
1999, the non-recurring charges will be waived and the recurring charges
reduced for the following combinations of certain tariffed Custom Calling and
ALLST*R features:

Price Per Month
Residence Business

CANCEU ED a. Custom Calling Feature Package

call forwarding, call waiting,
3 way cailing, and speed 8 calling $4.95 $6.95

0CT 14 199 b. Caller ID Basic Package

# caller ID deluxe, call waiting,
b? %gt?ggommm sion cailer ID on call waiting, stutter dial tone $6.95 $9.95
Public MISSOURI c. Caller 1D Premium Package
caller ID deluxe, 3 way calling,
caller ID on call waiting, call waiting,
selective call acceptance, call selector,
call forwarding, stutter dial tone $13.95 $16.95

d. Caller ID Ultimate Package
caller ID deluxe, caller ID on call waiting,

repeat dial, call return, preferred call

forwarding, call selector, selective call

acceptance, selective call rejection,

call waiting, 3 way calling, speed 8 calling,

call forwarding, stutter dial tone $19.95 $24.95

This promotion will affect the following exchanges:

Albany Aldrich Allendale Beliflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Galiatin Grandin Grant City Greenville Halfway
Holliday tberia Jarmeson Laciede Liberal
Madison Martinsburg Mendon Middtetown Milan
Mindenmines  Morrisville Myrtle Naylor Neelyville
New Hartford  Qlney Oxly Patierson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothviile Sitex St. Elizabeth  Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park  Wheaton Williamsville Winston
Sear ,ngb Ajtﬂf'%?lglar

FILED AUE -7 1999

ISSUED: July 22, 1999 EFFECTIVE: August?7, 1999
ISSUED BY: VICE PRESIDENT/STATE GOVERNMENT AFFAIRS

P.O. BOX 2177 LITTLE ROCK, AR 72203
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BY
Pubhc Se

SECTION 27
Eighteenth Revised Sheet 4
Cancels Seventeenth Revised Sheet 4

Miss ryri Public .
27.  SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (ContinudaPrvias Commission

27.3  Residential and Business Service Promotions M e e
RECD tini 117 1999

1. Effective beginning July 7, 1999 and continuing through August 6, 1999, the  (T)
non-recurring charges will be waived and the recurring charges reduced
for the following combinations of certain tariffed Custom Calling and
ALLST"R features:

ALLTEL MISSOURI, INC.
P.S.C. MISSOURI NO. 2

C. Current Promotions

CANCELLED

99 Price Per Month
AUG 7 1 Residence Business
\Q m Custom Calling feature package

w

n call forwarding, call waiting,
Cseo%%T'T“ssm 3 way calling, and speed 8 calling $4.95 $6.95
b. Caller ID Basic package
caller ID deluxe, call waiting,
caller 1D on call waiting, stutter dial tone $6.95 $9.95
c. Caliler 1D Premium package
caller 1D deluxe, 3 way calling,
caller ID on call waiting, call waiting,
selective call acceptance, call selector,
call forwarding, stutter dial tone $13.95 $16.95
d. AllChoice Package
caller ID deluxe, caller ID on call waiting,
repeat dial, call return, preferred call
forwarding, call selector, selective call
acceptance, selective call rejection,
call waiting, 3 way calling, speed 8 calling,
call forwarding, stutter dial tone $19.95 $24.95
This promotion will affect the following exchanges:
Albany Aldrich Allendale Beliflower Bolivar
Coffey Crocker Ciubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Fiorence
Gallatin Grandin Grant City Greenville Halfway
Holiiday iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford Qlney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth  Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston

{ISSUED: June 7, 1999

EFFECT!VE July 7, 1999
ISSUED BY:

VICE PRESIDENT/STATE GOVERNMENT AFFAIRS !SS%JH F Dl
P.O. BOX 2177 LITTLE ROCK, AR 72203 Serviea Carmrminsicn

FLED il 07 199y



27.

ALLTEL MISSOURIL, INC.
P.S.C. MISSOURI NO. 2

SECTION 27

Seventeenth Revised Sheet 4
Cancels Sixteenth Revised Sheet 4

273 Residential and Business Service Promotions

C.

CANCELLED

JuL 071999

Current Promotions

SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continuedge%!gg %,‘gllmpr%%gan

REGTE APR L3 199y

1. Effective beginning May 13, 1999 and continuing through June 29, 1999, the (T)
non-recurring charges will be waived and the recurring charges
reduced for the following combinations of certain tariffed Custom Calling and

By \R RS 9\
Publi‘t’; S;grvice gommissmn
MISSOURI

ALLST*R features:
Price Per Month
Residence Business
a. Custom Calling feature package
call forwarding, call waiting,
3 way calling, and speed 8 calling $4.95 $6.95
b. Caller ID Basic package
call ID deluxe, call waiting,
caller ID on call waiting, stutter dial tone $£6.95 $9.95 4y
c. Caller ID Premium package
call ID deluxe, 3 way calling,
caller Iy on call waiting, call waiting,
selective call acceptance, call selector,
call forwarding, stutter dial tone $13.95 $1695 (T)
d. AllChoice Package
caller ID deluxe, caller ID on call waiting,
repeat dial, call return, preferred call
forwarding, call selector, selective call
acceptance, selective call rejection,
call waiting, 3 way calling, speed 8 calling,
call forwarding, stutter dial tone $19.95 $24.95 {T)
This promotion will affect the following exchanges:
Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines  Morrisville Myrtle Naylor Neelyville
New Hartford  Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St, Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston

Isecurt Fuplic (D)
SBMEEGB Ccmmﬂ;smn

ey

2y @

ISSUED: Aprit 13, 1999
ISSUED BY: VICE PRESIDENT/REGULATORY

EFFECTIVE: May I3, 1999

P.O. BOX 2177 LITTLE ROCK, AR 72203
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ALLTEL MISSQURYI, INC.
P.5.C. MISSOURI NO. 2

27.

2

7.3
C.

Residential and Business Service Promotions

SECTION 27

Sixteenth Revised Sheet 4
Cancels Fifteentfy eV
SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

Current Promotions

the non-recurring charges will be waived and the recurring charges

1S8d BhESD 4
MAR 171399

MU. PUBLIC SERVICE GUiim
1. Effective beginning March 23, 1999 and continuing through April 22, 19989,

M

reduced for the following combinations of certain tariffed Custom Calling

and ALLST*R features:
GANGELLEn Price Per Month
Residence Business
a. Custom Calling feature package
way 1 3 ‘\95113 call forwarding, cail waiting,
|"|‘Hﬂ ﬂ‘b # ssion 3 way calling, and speed 8 calling $4.95 $6.95
tﬁ_“lc gervice %OFW m b. Calier D Basic package
Pu MissO call ID deluxe, call waiting, (T)
caller ID on call waiting, call forwarding 36.95 $9.95
C. Caller iD Premium package
call ID deluxe, 3 way calling,
caller 1D on call waiting, call waiting,
selective call acceptance, call selector,
call forwarding $13.95 $16.95
d. AliChoice Package
caller ID deluxe, caller ID on call waiting,
repeat dial, call return, preferred call
forwarding, call selector, seiective call
acceptance, selective call rejection,
call waiting, 3 way calling, speed 8 calling,
call forwarding $19.95 $24.95
This promotion will affect the following exchanges:
Albany Aldrich Allendale Beiiflower Bolivar
Coffey Crocker Clupb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday fberia Jameson Laciede Liperal
Madison Martinsburg Mendon Middletown Milan
Mindenmines  Morrisville Myrtle Naylor Neelyviile
New Hartford  Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth  Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park  Wheaton Williamsville Winston
D. 1-Order Follow Up Program

Service order and installation charges are not applicable for enhanced central
office based services (Custom Calling) ordered within 60 days of new service

installation.

{SSUED: March 17, 1999
ISSUED BY: VICE PRESIDENT/REGULATORY Snrvice Cormmigsinr
P.C. BOX 2177 LITTLE ROCK, AR 72203

. MissRAERT 1D

ﬁﬁm 16, 1999

FRED APK 18 194



ALLTEL MISSOURY, INC.

SECTION 27
N - P.S.C. MISSOURINO. 2

Fifteenth Revised Sheet 4
Cancels Fourteenth Revised Sheet 4

‘ 27.  SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Contindld} (O EIVED

27.3  Residential and Business Service Promotions FEB 1 8 1999

MO. PUBLIC SERVICE GubiM

1. Effective beginning March 23, 1999 and continuing through April 22, 1998, (N)
the recurring charges for the following combinations of certain tariffed
Custom Calling and ALLST*R features will be reduced:

C. Current Promotions

Price Per Month

Residence Business
a. Custorn Calling feature package
call forwarding, call waiting,

CANGE‘-‘“ED 3 way calling, and speed 8 calling. $4.95 $6.95

8 b. Caller ID Basic package
199 calil 1D deluxe, 3 way calling,
pPR ‘j’% ¥ p\ and catler ID on call waiting. $6.95 $9.95

B\!\ omunas"onc Caller |0 Premium package
pubiit S‘“\SSOUR call ID deluxe, 3 way calling,
caller 1D on call waiting, call waiting,
selective call acceptance, cail selector,
and call forwarding. $13.95 $16.95

d. AllChoice Package
. caller ID deiuxe, caller |D on call waiting,
repeat dial, call return, preferred call forward,
call selector, selective call acceptance,
selective call rejection, call waiting,
3 way calling, call forward, and speed

8 calling $19.95 52495 (N)

This promotion will affact the following exchanges:
Albany Aldrich Allendale Belifower Bolivar
Coffay Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Haliway
Holliday Ibena Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisviile Myrtte Nayilor Neglyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth  Stark City Stockton
Stotts City Stover Sumner Union Star Vandatia
Verona Wappapello Park  Wheaton Williamsville Winston

D. 1-Order Follow Up Program

Service order and instaliation charges are not applicable for enhanced central
office based services (Custom Calling) ordered within 60 days of new service

. installation. . | Publi
o
Sawiiggg%rmrynqsmn
ISSUED: February 18, 1999 EFFECTIVE: March 23, 1999
ISSUED BY: VIGE PRESIDENT/REGULATORY F“_ED MAR 2 2 2 1999

P.O. BOX 2177 LITTLE ROCK, AR 72203



ALLTEL MISSOURY, INC. SECTION 27

P.S.C. MISSOURI NO. 2 Fourteenth Revised Sheet 4
Cancels Thirtenth Revised Sheet 4

—

. 27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued) RECEIVED
27.3  Residential and Business Service Promotions JUt 3 0 1998

C. Current Promotions : |
HO. PUBLIC SERVIGE COMM
1. Effective beginning September 1, 1998 and confinuing through September 20,
1998, the non-recurring service connection charges associated with adding a Second  (T)
Access Line wili be waived for the following ALLTEL Missouri, Inc. exchanges:

Albany Aldrich Allendale Bellffower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday fberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines  Morrisville Myrtle Naylor Neelyville
New Hartfford  Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth  Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park  Wheaton Williamsville Winston

D. |-Order Follow Up Program

. Service order and installation charges are not applicable for enhanced central office based
services { Custom Calling ) ordered within 80 days of new service installation.

¢ s ',QCE‘L‘ 'f“

won 23 ‘?‘gém 4
[ 'n

ot
\"‘“":..‘[n'-*"

[ RN i)
BY L yice
pubits SER530U

FILED
SEP 011938

| R
| . Public S'grivslc?eogon'lmission

ISSUED: July 31, 1998 EFFECTIVE: September 1, 1998
ISSUED BY: VICE PRESIDENT/REGULATORY

P.O. BOX 2177 LITTLE ROCK, AR 72203



ALLTEL MISSOURI, INC. SECTION 27

P.5.C. MISSOURI NO. 2 Thirteenth Revised Sheet 4
Cancels Twelfth Revised Sheet 4

RECEIVED

\ . 27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

27.3 Residential and Business Service Promotions JUL 2 1 1997

C. Current Promotions MO. PUBLIC SERVICE COMM

1. Effective beginning August 20, 1997 and continuing through October 18, 1897, the (T)
non-recurring service connection charges associated with CLASS and/or Custom
Calling Services will be waived for the following ALLTEL Missouri, Inc. exchanges:

Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday 1beria Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapelle Park Wheaton Williamsville Winston

D. |-Order Follow Up Program

' Service order and installation charges are not applicable for enhanced central office based
= services { Custom Calling ) ordered within 80 days of new service installation.

CANCELLED <
SEP 011998

B _
Publi‘c’: éewice Commission
ISSOURI

FILED

AUG 20 1997
. _MISSOURI ,
. Public Service Commission
ISSUED:; July 21, 1997 EFFECTIVE: August 20, 1997

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O.BOX 2177 LITTLE ROCK, AR 72203



ALLTEL MISSOURI, INC. SECTION 27
P.5.C. MISSOURI NO. 2 Twelfth Revised Sheet 4
Cancels EIe\.fentil':_iRé\rEafIE T\?eé 4
P 27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)
o May 211997
27.3 Residential and Business Service Promotions
C. Current Premotions MO PUBUC SEHWCE COMM
1. Effective beginning June 21, 1997 and continuing through August 19, 1897, the non- (T)
recurring service connection charges associated with CLASS and Custom Calling
Services will be waived for the following ALLTEL Missouri, Inc.’s exchanges:
Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eclia Fairdealing Fair Play Florence Gallatin
Grant City Greenville Halfway Iberia Jameson
Laclede Liberal Madison Martinsburg Middletown
Milan Morrisville Myrtie Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Silex Si. Elizabeth Stockton Stover Unicn Star
Vandalia Wappapello Park Wheaton Williamsville  Winston
(D)
. GANCEU-ED
AUG :i.o((jgg*
| 6 - 125100
P t&%é_érv\ce 9-‘{5‘“““5‘0
U Taisscu
(D)
D. 1-Order Follow Up Program
Service order and installation charges are not applicable for enhanced central office based
services ( Custom Calling ) ordered within 60 days of new service installation.
™~
| FILED
JUNZ21 1997
. _MISSOURI
- Public Service Commission
. ISSUED: May 21, 1997 EFFECTIVE: June 21, 19897

ISSUED BY: VICE PRESIDENT/REGULATORY
P.Q. BOX 2177 LITTLE ROCK, AR 72203



ALLTEL MISSOURY, INC.
P.S.C. MISSCURINO. 2

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

27.3 Residential and Business Service Promotions

C. Current Promotions

SECTION 27

Eleventh Revised Sheet 4
Cancels Tenth Revised Sheet 4

MISSOUR:

RECEIVED

MAR 21 1897

1. Effective beginning February 20, 1997 and continuing throughmliqagwm&%mm‘ssmr

recurring service connection charges associated with CLASS and Custom Calling
Services will be waived for the following ALLTEL Missouri, inc.'s exchanges:

Albany Aldrich Allendale
Coffey Crocker Clubb
Eolia Fairdealing Fair Play
Gallatin Grandin Grant City
Haifway Iberia Jameson
Madison Martinsburg Mendon
Mindenmines Morrisville Myrtle
New Hartford Olney Oxly
Piedmont Pleasant Hope Polk
Rothville Silex St Elizabeth
Stotts City Stover Sumner
Verona Wappapello Park Wheaton

Beliflower
Dixon
Fairview
Greenville
Laclede
Middletown
Naytor
Patterson
Ponder
Stark City
Union Star
Williamsvilie

Bolivar
Doniphan
Florence
Holliday
Liberal
Milan
Neelyville
Pattonsburg
Purdy
Stockton
Vandalia
Winston

2. Effective beginning April 22, 1997 and continuing through June 20, 1997, the non-
recurring service connection charges associated with CLASS and Custom Calling

Services will be waived for the following ALLTEL Missouri, Inc.’s exchanges.

Albany Aldrich Allendale
Coffey Crocker Clubb
Eolia Fairdealing Fair Play
Grant City Greenville Halfway
Laclede Liberal Madison
Milan Morrisville Myrtle
New Hartford Olney Oxly
Piedmont Pleasant Hope Polk
Silex St. Elizabeth Stockton
Vandalia Wappapello Park Wheaton

D. |-Crder Follow Up Program

Service order and installation charges are not

services { Custom Calling ) orderechm

Bellflower
Dixon
Florence
lberia
Martinsburg
Naylor
Patterson
Ponder
Stover
Williamsville

Bolivar
Doniphan
Gallatin
Jameson
Middletown
Neelyville
Pattonsburg
Purdy
Union Star
Winston

bie for enhanced central office based
f new service installation.

FILED

APR 7 1897

{SSUED: March 21, 1997
ISSUED BY: VICE PRESIDENT/REGULATORY
P.C. BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: April 22, 1997

M

MM



ALLTEL MISSOURJ, INC.
P.S.C. MISSOURI NO. 2

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

SECTION 27
Tenth Revised Sheet 4

Cancels Ninth ﬁ‘cmeb

oAN 2 1 tyu/

27.3 Residential and Business Service Promotions

C. Current Promotions

1.

MISSOUR:
PublicSanire Pnmmissior

Effective beginning February 20, 1997 and continuing through April 21, 1997,
the non-recurring service connection charges associated with CLASS and
Custom Calling Services will be waived for the following ALLTEL Missouri,

Inc.’s exchanges:

Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Holliday
Halfway Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Mifan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford  Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth  Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park  Wheaton Williamsville  Winston
(D)
\\ED
CENGEY
4907
RIS L
4 ] ]
p‘ = ﬁ\'\sﬁ\(’“
Bl gerce U1
punhe S{pissouR (D)
D. -Order Follow Up Program

Service order and installation charges are not applicable for enhanced central office

based services { Cusiom Calling ) ordered within 80 days of new service
installation.

FILED
FEB 20 1987

MO.PUBLICSERVICECOMM

ISSUED: January 21, 1997
ISSUED BY: VICE PRESIDENT/REGULATORY

EFFECTIVE: February 20, 1997

P.Q. BOX 2177 LITTLE ROCK, AR 72203



ALLTEL MISSOURI, INC. SECTION 27
P.S.C. MISSOURI NO. 2 Ninth Revised Sheet 4

Cancels Eighth Rﬁﬁﬁitv E4 D

., 27.  SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)
NOV 1 199g

MISSOUR;

27.3 Residential and Business Service Promotions

C. Current Promotions Publ;csem,cp Commissior
1. Effective beginning December 2, 1986 and continuing through February (T)

1, 1997, the non-recurring service connection charges associated with

CLASS and Custom Calling Services will be waived for the following

ALLTEL Missouri, Inc.’s exchanges:

Albany Aldrich Allendale Belifiower Bolivar

Coffey Crocker Clubb Dixon Doniphan

Eolia Fairdealing Fair Play Fairview Florence

Gallatin Grandin Grant City  Greenville Holliday

Halfway Iberia Jameson Laclede Liberal

Madison Martinsburg Mendon Middletown  Milan

Mindenmines Morisville Myrtle Naylor Neelyville

New Hartford Olney Oxly Patterson Pattonsburg

Fiedmont Pleasant Hope Polk Ponder Purdy

Rothville Silex St. Elizabeth Stark City Stockton

Stotts City Stover Sumner Union Star  Vandalia

Verona Wappapello Park Wheaton Williamsville Winston (T}

2. Effective beginning October 21, 1986 and continuing through January

. 21, 1997, the non-recurring service connection charges associated with

Second Access Line and the recurring charge associated with three-way

calling will be waived for ALLTEL Missouri, Inc.'s, exchange customers
requesting a second access line for the Albany, Allendale, Beliflower,
Clubb, Coffey, Crocker, Dixon, Doniphan, Eolia, Fairdealing, Florence,
Gallatin, Grant City, Greenville, Iberia, Jameson, Liberal, Madison,
Martinsburg, Middletown, Milan, Myrtle, Naylor, Neelyville, New Hartford,
Olney, Oxly, Patterson, Pattonsburg, Piedmont, Fonder, Purdy, Silex, St.
Elizabeth, Stover, Union Star, Vandalia, Wappapello Park, Wheaton,

Williamsville, and Winston exchanges. CRE‘E.@ELLEB

D. 1-Order Follow Up Program

Service order and installation charges are not applicable for enhanced central
office based services { Custom Calling ) ordered within 60 days of new service

installation.
FILED
o HEE  © 199F

ISSUED: N ber 1, 1996 EFFECT{{x
ISSUED BY.'OV\?’;EZ-':'E LRESIDENTIREGULA TORY “6-%%%00““

P.O. BOX 2177 LITTLE ROCK, AR 72203




ALLTEL MISSQURL, INC,
P.S.C. MISSOURI NO. 2

SECTION 27
Eighth Revised Sheet 4
Cancels Seventh Revised Sheet 4

RECEIVED

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

27.3 Residential and Business Service Promotions SEP 20 1996

o} Current Promotions MISSOURI
Public Service Commission

1.

Effective heginning October 21, 1996 and continuing through January 21,
1997, the non-recurring service connection charges associated with Second
Access Line and the recurring charge associated with three-way calling will
be waived for ALLTEL Missouri, InC's, exchange customers requesting a
second access line for the Albany, Allendale, Beliflower, Clubb, Coffey,
Crocker, Dixon, Doniphan, Eolia, Fairdealing, Florence, Gallatin, Grant City,
Greenvilie, Iberia, Jameson, Liberal, Madison, Martinsburg, Middletown,
Mitan, Myrtle, Naylor, Neelyviile, New Hartford, Olney, Oxly, Patterson,
Pattonsburg, Piedmont, Ponder, Purdy, Silex, St. Elizabeth, Stover, Union
Star, Vandalia, Wappapello Park, Wheaton, Williamsville, and Winston
exchanges.

Effective beginning September 16, 1396 and continuing through October 16,
1996, the non-recurring service connection charges associated with Custom
Calling Services will be waived for ALLTEL Missouri, Inc.'s St. Elizabeth and
Ouly exchanges.

Effective beginning August 1, 1996 and continuing through October 1, 1996,
the non-recurring service connection charges associated with Custom
Calling Services will be waived for ALLTEL Missouri, Inc.'s Ponder and
Wheaton exchanges.

D. I-Order Follow Up Program

Service order and installation charges are not applicable for enhanced central office

based
installation.

services ( Custom Calling ) ordered within 60 days of new service

FILED
06T 21 1986

(N)

(N}

MO.PUBLICSERVICECOMM

ISSUED: September 20, 1996

EFFECTIVE: October 21, 1996

ISSUED BY: VICE PRESIDENT/REGULATORY



ALLTEL MISSOURI, INC. SECTION 27
P.S.C. MISSOURI NO. 2 Seventh Revised Sheet 4

Cancels Sixth Reﬁﬁ?ﬁé I\; E L

O 27.  SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued) FU3 1 - 1958
da 1 s

MISSOUR,

arvire Nommissin-

27.3 Residential and Business Service Promotions
C. Current Promotions PUDHCS

1. Effective beginning September 16, 1996 and continuing through October 16, (T)
1996, the non-recurring service connection charges associated with Custom
Calling Services will be waived for ALLTEL Missouri, Inc.'s St. Elizabeth and
Oxly exchanges. {T)

2. Effective beginning August 1, 1996 and continuing through October 1, 1996,
the non-recurring serviceé connection charges associated with Custom
Calling Services will be waived for ALLTEL Missouri, Inc.’'s Ponder and
Wheaton exchanges.

D. 1-Order Follow Up Program

Service order and installation charges are not applicable for enhanced central office
based services { Custom Calling ) ordered within 60 days of new service
installation.

CANGELLED

0CT 19 18ts

R AN

Public Servics Coivmission
MISEGR

FILED

SEP 115 1908

MO.PUBLIC SERVICE COMM

. ISSUED: August 16, 1996 EFFECTIVE: September 16, 1996
ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203




~ALUTEL MISSOURI, INC. SECTION 27
P.S.C. MISSOURI NOQ. 2 Sixth Revised Sheet 4
Cancels Fifth Revised Sheet 4

. 27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES {Continued) RECE|VED
27.3 Residential and Business Service Promotions JUL ] 1995
C. Current Promotions
MISSOURI

1. Effective beginning August 1, 1996 and contmumﬁﬂﬂi@lﬁﬂﬂdﬁ& G‘QEB@‘SSI’H"

the non-recurring service connection charges associated with Custom
Calling Services will be waived for ALLTEL Missouri, Inc.'s Ponder and I

Wheaton exchanges. {T)
(D)
(D)
D. I-Order Follow Up Program

Service order and installation charges are not applicable for enhanced central office
based services { Custom Calling ) ordered within 60 days of new service
installation.

CANCELED

6 \9‘3

P 1 5
Comm\ssxoﬂ

FILED
AUG 1 1996

MO.PUBLIC SERVICE COMM

. ISSUED: July 2, 1996 EFFECTIVE: August1, 1996
ISSUED BY: VICE PRESIDENT/REGULATORY
! P.O. BOX 2177 LITTLE ROCK, AR 72203



ALLTEL MISSOURI, INC. SECTION 27
i P.S.C. MISSOURI NO. 2 Fifth Revised Sheet 4
Cancels Fourth Revised Sheet 4

RECEIVED

| . 27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)
| | 27.3  Residential and Business Service Promotions APR 15 1898
| C.  Cument Promotions . _MISSOURI
1. Effective beginning February 21, 1996 and con?ﬁﬂéctﬁgwhcﬁg&qmissmn

1996, the non-recurring service connection charges associated with Custom
Services will be waived for ALLTEL Missouri, Inc.’s Neelyville exchange.

2. Effective beginning March 15, 1996 and continuing through May 15,1996,
the non-recurring service connection charges associated with CLASS
Services Promotions will be waived for ALLTEL Missouri, Inc.’s Aldrich,
Bolivar, Fair Play, Halfway, Morrisville, Pleasant Hope, Polk and Stockton
exchanges.

3. Effective beginning May 15, 1996 and continuing through July 15, 1996,  {N)
the non-recurring service connection charges associated with Custom
Calling Services will be waived for ALLTEL Missouri, Inc.'s Albany, Aldrich,
Allendale, Bellflower, Bolivar, Clubb, Coffey, Crocker, Dixon, Eolia, Fairdealing,
Fair Play, Florence, Gallatin, Grant City, Greenville, Halfway, Iberia, Jameson,
Liberal, Madison, Martinsburg, Middletown, Milan, Marrisville, Myrtle, Naylor,
Neelyville, New Hartford, Olney, Patterson, Pattonsburg, Piedmont, Pleasant
Hope, Polk, Purdy, Silex, Stockton, Stover, Union Star, Vandalia, Wappapello
Park, Williamsville and Winston exchanges. (N)

. D. [-Order Follow Up Program

Service order and installation charges are not applicable for enhanced central office

based services ( Custom Calling ) ordered within 60 days of new service
installation.

CANGELLED

AUG 11395
| GARSL

Pu%fac Sevice Commission
LRGSO

FILED
MAY 15 1936

® MO. PUBLIC SERVICE COMM

ISSUED: April 15, 1996 EFFECTIVE: May 15, 1996
ISSUED BY: VICE PRESIDENT/REGULATORY
P.O.BOX 2177 LITTLE ROCK, AR 72203



ALLTEL MISSOURL, INC.
P.S.C. MISSOURI NO. 2

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

SECTION 27
Fourth Revised Sheet 4

Cancels Third Wﬂ E-iv Eua

MAR 1 1955

27.3 Residential and Business Service Promotions

. _MISSOURI
C. Current Promotions Public Service Commission
1. Effective beginning February 21, 1996 and continuing through March 21,

1996, the non-recurring service connection charges associated with Custom
Services will be waived for ALLTEL Missouri, Inc.'s Neelyville exchange.

2. Effective beginning March 15, 1996 and continuing through May 15,1896,
the non-recurring service connection charges associated with CLASS
Services Promotions will be waived for ALLTEL Missouri, Inc.’s Aldrich,
Bolivar, Fair Play, Halfway, Morrisville, Pleasant Hope, Polk and Stockton

exchanges.

D. I-Order Follow Up Program

Service order and installation charges are not applicable for enhanced central
office based services { Custom Calling ) ordered within 60 days of new service (D)

installation.

(D)
(D)

MAY 39 199544,‘
BY..‘:-—— Kg !HL

' Genvice Commission
Public S SSOUR

FILED

APR B 1996

MO. PUBLIC SERVICE COM

ISSUED: March 8, 1996
ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX2}77 LITTLE ROCK, AR 72203

EFFECTIVE: April 8, 1996



ALLTEL MISSOURI, INC. SECTION 27
P.S.C. MISSOURI NO. 2 Third Revised Sheet 4
Cancels Second Revised Sheet 4

RECEIVED

: 27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Contlnued)
| . 1 A [
‘ 27.3  Residential and Business Service Promotions FEB 14 1935
| C. Current Promotions _ MISSOUR
¢ Service comnmssﬁt!n
1. Effective beginning February 21, 1996 and cor'i'tlnumg through March 21,

1996, the non-recurring service connection charges associated with Custom
Services will be waived for ALLTEL Missouri, Inc.’s Neelyville exchange.

2, Effective beginning March 15, 1996 and continuing through May 15,1996, (N)
the non-recurring service connection charges associated with CLASS
Services Promotions will be waived for ALLTEL Missouri, Inc.’s Aldrich,
Bolivar, Fair Play, Halfway, Morrisville, Pleasant Hope, Polk and Stockton
exchanges. {N)

D. |-Order Follow Up Program
Service order and installation charges are not applicable for enhanced central
office based services (Custom Calling and Tel-Touch) ordered within 60 days of

new service installation. This program will be effective beginning May 8, 1995
and will continue through May 8, 1996,

GN\GE“}D

o ¥,
R R s

N~Eanc®
\?0\\0 “\\%5 ““

“\\5§\0‘\

FILED
MAR 15 1996
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‘ ISSUED: February 15, 1996 EFFECTIVE: March 15, 1996
ISSUED BY: VICE PRESIDENT/REGULATQORY
P.O. BOX 2177 LITTLE ROCK, AR 72203
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RECEIVED

. 27.  SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)
JAN 22 1395

27.3 Residential and Business Service Promations

C. Current Promoations . _MISSOURI
Public Service Commission
1. Effective beginning January 15, 1996 and continuing through March 15,

1996, the non-recurring service connection charges associated with Custom
Calling Services and Second Phone Line will be waived for ALLTEL
Missouri, Inc.’s Clubb, Crocker, Doniphan, Dixon, Fairdealing, Greenville,

N lberia, Milan, Patterson, Piedmont, Stover, Wappapella Park and
Williamsville exchanges.

2. Effective beginning February 21, 1996 and continuing through March 21,  {N)
1996, the non-recurring service connection charges associated with Custom
Services will be waived for ALLTEL Missouri, Inc.’s Neelyville exchange. {N)
D. I-Order Fallow Up Program

Service order and installation charges are not applicable for enhanced central
office based services (Custom Calling and Tel-Touch) ordered within 60 days of
new service installation. This program will be effective beginning May 8, 19895
and will continue through May 8, 1986.

5186,

FILED
FEB 21 1996

. MQ. PUBLIC SERVICE COMM

ISSUED: January 19, 1996 " EFFECTIVE: February 21, 1996
ISSUED BRY: VICE PRESIDENT/REGULATORY
PO BOX 2177 LITTLE ROCK, AR 72203
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SECTION 27
First Revised Sheet 4
Cancels Original Sheet 4

27.  SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continuef ECEVE- 3

27.3 Residential and Business Service Promotions

C. Current Promotions

1.

F0 1581895
“AISS0UR:

Effective beginning January 15, 1996 an&‘&ﬁiwﬁnﬁ&fﬁ?&%f?’ﬁéﬁﬁ%&G&)

1898, the non-recurring service connection charges associated with Custom
Calling Services and Second Phone Line will be waived for ALLTEL
Missouri, Inc.’s Clubb, Crocker, Doniphan, Dixon, Fairdealing, Greenville,
Iberia, Milan, Patterson, Piedmont, Stover, Wappapello Park and
Williamsville exchanges.

Effective beginning October 31, 1995 and continuing through December 31,
1995, the non-recurring service connection charges associated with Custom
Calling Services will be waived for the following ALLTEL Missouri, Inc.'s
Clubb, Naylor and Patterson exchanges.

Effective beginning October 31, 1985 and continuing through December 31,
1995, the non-recurring service connection charges associated with Custom
Calling Services and Second Phone Line will be waived for ALLTEL
Missouri, Inc.'s Crocker, Doniphan, Dixon, Fairdealing, Greenville, |beria,
Milan, Patterson, Piedmont, Purdy, Stover, Wappapello Park and
Williamsville exchanges.

D. }-Order Follow Up Program

Service order and installation charges are not applicable for enhanced central
office based services (Custom Calling and Tel-Touch) ordered within 60 days of
new service installation. This program will be effective beginning May 8, 1995
and will continue through May 8, 1896.

FILED

JAN 15 1996
MO, PUBLIC SERVICE COMM.

ISSUED: December 15, 1995

EFFECTIVE: January 15, 1996

ISSUED BY: VICE PRESIDENT/REGULATORY
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ALLTEL MISSOURI, |
P.S.C. MISSOURI NO. 2

SECTION Zﬂ

Original Sheet 4

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (COI‘B%EVWED

27.3 Residentiai and Business Service Promotions DEC 251995

C. - Current Promotians MISSOURL

1.

Effective beginning October 31, 1995 aﬁ'd‘&“ﬁMuEﬁ Becember 31,

1895, the non-recurring service connection charges associated with Custom
Calling Services will be waived for the following ALLTEL Missouri, Inc.'s
Clubb, Naylor and Patterson exchanges.

Effective beginning October 31, 1995 and continuing through December 31,
1985, the non-recurring service connection charges associated with Custom
Calling Services and Second Phone Line will be waived for ALLTEL
Missouri, Inc.’s Crocker, Doniphan, Dixon, Fairdealing, Greenville, Iberia, .

Milan, Patterson, Piedmont, Purdy, Stover, Wappapello Park and
Williamsviile exchanges.

D. I-Order Follow Up Program

Service order and installation charges are not applicable for enhanced central
office based services (Custom Calling and Tel-Touch) ordered within 60 days of
new service installation. This program will be effective beginning May 8, 1985
and wiil continue through May 8, 19586.
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EFFECTIVE: January 1, 1996

[SSUED BY: VICE PRESIDENT/REGULATORY
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Missouri Public

ALLTEL MISSOURI, INC,
P.S.C. MISSOURINQ. 2

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

®

Residential and Business Service Promotions (Continued)

RECD .JAN 2 0 2004

C. Current Promotions {Continued)

Servi .
Effective beginning February 1, 2004 and continuing through Marchcjf',a 2569 rt'ﬁ}n'"SSl((J'llh
nonrecurring Service Connection Charges and first month's recurring service charge will m
be waived for residential customers who sign up for the ALLTEL Complete Package.

I e This promotion will be offered where technically available in the market area exchanges (T)
listed below. M
S
| B Albany Aldrich Allendale Bellflower Bolivar
E ~ V) ] Coffey Crocker Clubb Dixon Doniphan
) = £ Eolia Fairdealing Fair Play Fairview Florence
E’ ™) B Gallatin Grandin Grant City Greenville Halfway
o (‘{,,(?g-' Holliday Iberia Jameson Laclede Liberal
= oy o @O Madison Martinsburg Mendon Middletown Milan
4 -y Qo) Mindenmines Morrisville Myrtle Naylor Neelyville
) = L] New Hartford  Olney Oxly Patterson Pattonsburg
O Soeg \
N D Piedmont Pleasant Hope Palk Ponder Purdy
¢ Rothville Silex St. Elizabeth  Stark City Stockton
L Stotts City Stover Sumner Union Star Vandalia
g Verona Wappapello Park Wheaton Williamsville Winston
Q

Effective beginning February 1, 2004 and continuing through March 31, 2004 the
nonrecurring Service Connection Charges and the first month’s recurring service charges

M

will be waived for residential customers who subscribe to Caller ID, Call Waiting, Three-
. Way Calling, Call Forwarding, or Voice Mail. if a customer subscribes 1o ALLTEL Voice
Mail, the nonrecurring service connection charges and the first month recurring charges
will be waived for the Voice Mail Link Package.
This promotion will be offered where technically available in the market area exchanges
listed below,
Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eclia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford QOlney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston (T
. ISSUED: January 20, 2004 EFFECTIVE: January 30, 2004
! . ISSUED BY: Steve Mowery, Vice President
State Government Affairs
P.O. Box 2177 Little Rock, AR 72203
issourl Public
sarl\aliga ommiaalon

FILED JAN 30 2004
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SECTION 27
Sixteenth Revised Sheet 5

Cancels FiteeiRarisei\ SFPPEDIIC

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

Residential and Business Service Promotions (Continued)

C. Current Promotions (Continued)

|
i . 27.3
|
I

RECD 0CT 21 2003

Service Commission

Effective beginning September 1, 2002 and continuing through September 30, 2002, the
installation fee and first month's service charge will be waived for residential customers

\ who sign up for the ALLTEL Compleie Package.

\ This promotion will affect the following exchanges:

Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan

' Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan

| Mindenmines  Monisville Myrtle Naylor Neelyville
New Hartford Qiney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston
Effective beginning November 1, 2003 and continuting through December 31, 2003, the M

nonrecurring Service Connection Charges and the first two month’s service charges will
be waived for Call Forwarding - Busy Line, Call Forwarding - No Answer and Stutter Diai
. Tone for customers electing to subscribe to ALLTEL's Voice Mail Service.

This promotion will affect the following exchanges:

Aldrich Fairdealing Crocker
Bolivar Grandin Iberia
Fair Play Naylor St. Elizabeth
Halfway Neelyville Albany {T)
Morrisville Oxly Allendale
Pleasant Hope Ponder Grant City
Polk Clubb Coffey
Stockton Patterson Jameson
Doniphan Wappapello Park Pattonsburg
Piedmont Williamsville Winston (M
Greenville Dixon

Jngma 0 2004

Pub?iz Sle?vi R 5
: k mission
WSSO
f . ISSUED: Qctober 21, 2003 EFFECTIVE: October 31, 2003

ISSUED BY: Steve Mowery, Vice President
State Government Affairs

P.0. Box 2177 Little Rock, AR 72203

Missouri Public
=ervice Commiasion
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ALLTEL MISSOURI, INC. SECTION 27
P.S.C. MISSOURINO. 2 Fifteenth Revised Sheet 5
Cancels Fourteenth Revised Sheet 5

iscouri Public
27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued) MIS o

. 27.3 Residential and Business Service Promotions (Continued) REC D S E P 9 2003
C. Current Promotions (Continued)
Q H - -
Effective beginning September 1, 2002 and continuing throubﬁ%&%ﬁl%r%?ﬁaﬂt‘h'@mon

installation fee and first month's service charge will be waived for residential customers
who sign up for the ALLTEL Complete Package.

This promotion will affect the following exchanges:

Albany Aldrich Allendale Belifiower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston
Effective beginning October 1, 2003 and continuing through October 31, 2003, the (M

nonrecurring Servicé Connection Charges and the first two month's service charges will
be waived for Call Forwarding - Busy Line, Call Forwarding - No Answer and Stutter Dial

Tone for customers electing to subscribe to ALLTEL's Voice Mail Service.
. This promotion will affect the following exchanges:
Aldrich Fairdealing Crocker {T)
Bolivar Grandin tberia
Fair Play Naylor St. Elizabeth
Halfway Neelyville
Morrisville Oxly
Pleasant Hope Ponder
Polk Clubb
Stockton Patterson .
Doniphan Wappapelto Park CANGEL[ED
Piedmont Williamsville
Greenville Dixon M
OCT % 1 2063

\m 5
Pnbhg S%ﬂ%o?mssion

Missouri Public
Service Commission

FILED SEP 30 2003

. ISSUED: September 19, 2003 EFFECTIVE: September 30, 2003
ISSUED BY: Steve Mowery, Vice President
State Government Affairs
P.O. Box 2177 Little Rock, AR 72203
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. - Missouri Public
) 27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued) Service Commission
. 27.3 Residentiat and Business Service Promotions (Continued)

C. Current Promotions (Continued) RFC.D J U N 1 9 2003

Effective beginning Septermber 1, 2002 and continuing through September 30, 2002, the
installation fee and first month’s service charge will be waived for residential customers
who sign up for the ALLTEL Complete Package.

This promotion will affect the following exchanges:

Albany Aldrich Allendale Beliflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia

: Verona Wappapello Park Wheaton Williamsville Winston
Effective beginning July 1, 2003 and continuing through July 31, 2003, the Service {T)
Connection Charges and the first two month’s service charges will be waived for Call (T)
Forwarding - Busy Line, Call Forwarding - No Answer and Stutter Dial Tone for customers

. electing to subscribe to ALLTEL's Voice Mail Service.

This promotion will affect the following exchanges:

Aldrich
Bolivar
Fair Play

l\l-}leclal::'?sav)i,lle CANGELLED
Pleasant Hope
Stockton SEP 3 0 2003

Doniphan

(N)
Piedmont g 4—1”{{\ NS . (N)
Greenville .JuhﬁL ] S5108 {N}

ISSUED: June 20, 2003 EFFECTIVE: June 30, 2003
ISSUED BY: Steve Mowery, Vice President
State Government Affairs
. P.O. Box 2177 Little Rock, AR 72203

Missour Public
Searvice Commiasion

FILED JUN 30 2003
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ALLTEL MISSOURI, INC.

SECTION 27
P.S.C. MISSOURI NO. 2

Thirteenth Revised Sheet §

Cancels TWWWMM

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

27.3 Residential and Business Service Promotions (Continued)

C.

RECD OCT 2 9 2002

Service Commission
Effective beginning September 1, 2002 and continuing through September 30, 2002, the
installation fee and first month’s service charge will be waived for residential customers
who sign up for the ALLTEL Complete Package.

Current Promotions (Continued)

This promotion will affect the following exchanges:

Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtle Naylor Neelyvilie
New Hartford Olney Ouly Patierscn Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothvilie Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston
Effective beginning November 9, 2002 and continuing through December 9, 2002, the m

installation fee and the first two month's service charges will be waived for Call
Forwarding - Busy Line, Call Forwarding - No Answer and Stutter Dial Tone for customers
electing to subscribe to ALLTEL's Voice Mail Service.

This promotion will affect the following exchanges:

Aldrich

Bolivar

Fair Play
Halfway
Morrisville
Pleasant Hope
Polk

Stockton

EARCHELLED
JuN 5 3 40

Ll 6 fecd
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i
Sel;ﬂvii%goagnﬁr%?aglon

FILED NOV 08 2002

ISSUED: OQctober 29, 2002
Steve Mowery, Vice President

ISSUED BY:

EFFECTIVE: November 8, 2002

State Govermnment Affairs
P.Q. Box 2177 Little Rock, AR 72203
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Cancels Eleventh Pﬁ}iﬁlad.sge&trfpub“ c

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)
=
. 27.3 Residential and Business Service Promations (Continued) REC'D S E P 2 7 ZUUZ :
C. Current Promotions (Continued)

Service Commissiac
Effective beginning September 1, 2002 and continuing through September 30, 2002, the

installation fee and first month’s service charge will be waived for residential customers
who sign up for the ALLTEL Complete Package.

This promotion will affect the following exchanges:

Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Ciubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston
Effective beginning October 9, 2002 and continuing through November 9, 2002, the (T
installation fee and the first two month's service charges will be waived for Call
Forwarding - Busy Line, Call Forwarding - No Answer and Stutter Dial Tone for customers
. electing to subscribe to ALLTEL's Voice Mail Setvice.

This promotion will affect the following exchanges:

Aldrich

Bolivar

Fair Play
Halfway
Morrisville
Pieasant Hope

g?clrlc(:kton CAmm’ Fn

NOV 0 8 2002

Pubﬁ 4%%@:35.«,..

Migaouri Puklic

FILED OCT 09 2002

Service Commission

. ISSUED: September 27, 2002 EFFECTIVE: October 9, 2002
ISSUED BY: Steve Mowery, Vice President
State Government Affairs
P.O. Box 2177 Little Rock, AR 72203



ALLTEL MISSOURI, INC. SECTION 27

P.5.C. MISSOURI NO. 2 Eleventh Revised Sheet 5
Cancels Tentp Rovisgesineit Public
. 27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)
27.3 Residential and Business Service Promotions (Continued) REC'D AU G 3 0 2[][]2
C. Current Promotions (Continued)

Service Commissior,

Effective beginning September 1, 2002 and continuing through September 30, 2002, the
instailation fee and first month's service charge will be waived for residential customers
who sign up for the ALLTEL Complete Package.

This promotion will affect the following exchanges:

Albany Aldrich Aliendale Belflower Bolivar
Coffey Crocker Clubb Dixen Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Haifway
Holliday iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middietown Milan
Mindenmines Morrisville Myrile Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Sitex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston
Effective beginning September 9, 2002 and continuing through October 9, 2002, the {n
. installation fee and the first two month's service charges will be waived for Call
Forwarding - Busy Line, Call Forwarding - No Answer and Stutter Dial Tone for customers

electing to subscribe to ALLTEL's Voice Mail Service.

This promotion will affect the following exchanges:

Aldrich ()
Bolivar

Fair Play

Halfway

Morrisville

Pleasant Hope

Polk

Stockton {m)

GM@'&\’E"
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Miaggouri Public

FILED SEP 09 2002

Service Commission

ISSUED: August 30, 2002 EFFECTIVE: September 9, 2002
ISSUED BY: Steve Mowery, Vice President

State Government Affairs

P.O. Box 2177 Little Rock, AR 72203
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SECTION 27
Tenth Revised Sheet 5

concls SIS Lt
SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)
RECD AUG 2 0 2002

. 27.3
Service Commission
Effective beginning September 1, 2002 and continuing through September 30, 2002, the (T)
installation fee and first monih's service charge will be waived for residential customers
who sign up for the ALLTEL Complete Package.

¥ 27.
Residential and Business Service Promotions (Continued)

C. Current Promotions (Continued)

This promotion wili affect the following exchanges:

Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford Qlney Oxly Patterson Pattonsburg
Piedmont Pieasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Slotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston

Effective beginning November 15, 2001 and continuing through December 15, 2001, the

monthly recurring charges will be waived for two months for Call Forward Busy,Call

Forward No Answer and Stutter Dial Tone for customers electing to subscribe to ALLTEL's
. Voice Mail Service.

This promotion will affect the folfowing exchanges:

Albany Aldrich Allendale Bellflower Bolivar
Coffay Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford Oiney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothvilie Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston

CANCELLED
SEP 09 2002

ISSUED: August 20, 2002

v
/RS 5
ssien
ISSUED BY: Steve Mowery, Vice President
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-upfic Sew w
. State Government Affairs

P.O. Box 2177 Litlle Rock, AR 72203

EFFECTIVE: August 30, 2002

Missouri Public

FILED AUG 3 0 2002

Service Commission



ALLTEL MISSOURI, INC,

SECTION 27
. P.S.C. MISSOURI NO. 2 Ninth Revised Sheet 5

Cancels Eighth Revised Sheet 5
. 27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES {Continued) Missouri Public

RECD JUL 22 2002

Effective beginning August 1, 2002 and continuing through August 3$@d’0£! he Commi.ﬂ"si o,
instaitation fee and first month’s service charge will be waived for residential customers
who sign up for the ALLTEL Complete Package.

27.3 Residential and Business Service Promotions (Continued)

C. Current Promotions (Continued)

This promotion will affect the following exchanges:

Albany Aldrich

Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Minderimines Morrisville Myrtle Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
x Verona Wappapelio Park Wheaton Williamsvilie Winston
Eftective beginning November 15, 2001 and continuing through December 15, 2001, the
. monthly recurring charges will be waived for two months for Call Forward Busy,Call

Forward No Answer and Stutter Dial Tone for customers electing to subscribe to
ALLTEL's Voice Mail Service.

This promotion will affect the following exchanges:

Albany

Aldrich

Allendale Bellflower Bolivar
Coftey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Fiorence
Gallatin Grandin Grant City Greenville Halfway
Holliday iberia Jameson Laciede Liberai
Madison Martinsbhurg Menidon Middletown Milan
Mindenmines Morrigville Myrtle Naylor MNeelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston

CANOCELLED
. Missouri Publilio
pug"3 0 200 FILED AUG 01 2002
G GET] ssien

Service Commission

Wity
@ v
ISSUED: July 22, 2002
ISSUED BY: Steve Mowery, Vice President
State Government Affairs

P.O. Box 2177 Little Rock, AR 72203

EFFECTIVE: August 1, 2002
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. 27.3 Residential and Business Service Promotions (Continued)

C. Current Promotions {Continued)

SECTION 27
Eighth Revised Sheet 5

Canceis Sem%lggsac} 'S eLtJ b5 "C

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

RECDJUN 2 1 2000

Service Com

fee and first month's service charge will be waived for residential customers who sign up

for the ALLTEL Complete Package.

This promotion will affect the following exchanges:

Albany Aldrich Allendale
Coffey Crocker Clubb
Eolia Fairdealing Fair Play
Gallatin Grandin Grant City
Holliday Iberia Jameson
Madison Marlinsburg Mendon
Mindenmines Morrisville Myrtle
New Harfford Olney Oxly
Piedmont Pleasant Hope Polk
Rothvilte Silex Si. Elizabeth
Stolts City Stover Sumner
Verona Wappapello Park Wheaton

Bellflower Bolivar
Dixon Doniphan
Fairview Florence
Greenville Halfway
Laclede Liberal
Middlelown Milan
Nayior Neelyville
Patterson Pattonsburg
Ponder Purdy
Stark City Stockion
Union Star Vandalia
Williamsville Winston

Effective beginning November 15, 2001 and continuing through December 15, 2001, the
monthly recurring charges will be waived for two months for Call Forward Busy,Call
Forward No Answer and Stutter Dial Tone for customers electing to subscribe to ALLTEL's

. Voice Mail Service.

This promotion will affect the following exchanges:

Albany Aldrich Allendale
Coffey Crocker Clubb
Eolia Fairdealing Fair Play
Gallatin Grandin Grant Cily
Holliday iberia Jameson
Madison Martinsburg Mendon
Mindenmines Maorrisville Myrtle
New Hartford Olney Ouxly
Piedmont Pleasant Hope Polk
Rothville Silex St. Elizabeth
Stotts City Stover Sumner
Verona Wappapello Park Wheaton

CA'RLLED

P\UG 01 2002
uohc & Q > .SSieﬂ
PUDAC Utvs o ofaum
: Mis

Beliflower Bolivar
Dixon Doniphan
Fairview Florence
Greenville Halfway
Laclede Liberai
Middietown Milan
Naylor Neelyville
Patterson Pattonsburg
Ponder Purdy
Stack City Stockton
Union Star Vandalia
Williamsville Winston

wvilssoud Fullic

FILED JUL 01 2002

Service Commission

ISSUED: June 21, 2002
. ISSUED BY: Steve Mowery, Vice President
State Government Affairs
P.O. Box 2177 Little Rock, AR 72203

EFFECTIVE: July 1, 2002

: - o : IMIissio
Effective beginning July 1, 2002 and continuing through July 31, 2002, the installation
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> ALLTEL MISSOURY, INC. SECTION 27
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| 27, SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued) Vilssouri Pub..a
27.3 Residential and Business Service Prormotions {Continued) ! o1 9005
. RECT MAY 2 1 200¢
C. Current Promotions {Continued)

Effective beginning June 1, 2002 and continuing through June SeE2008GHR ifsisIaiMis Sign
fee and first month’s service charge wiil be waived for residential customers who sign up
for the ALLTEL Complete Package.

This promotion will affect the following exchanges:

Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday iberia Jameson Laclede Liberal
Madison Martinsburg Mendan Middletown Milan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex 5t. Elizabeth Stark City Stpckion
Stofts City Stover Sumner Union Star Vandalia
Verona Wappapelo Park Wheaton Williamsville Winston

Effective beginning November 15, 2001 and continuing through December 15, 2001, the
monthly recurring charges will be waived for two months for Call Forward Busy,Call
Forward No Answer and Stutter Dial Tone for customers electing to subscribe to ALLTEL's

. Voice Mail Service.

This promotion will affect the following exchanges:

Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eclia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Haolliday {beria Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston
BV ITEC I WL NI E'\JDI;C
. A - i.. . :
FILED MAY 31 2002
JuL 01 2002
i 3” ,FS’ 5 Service Commission
bl :ce Cemmission
~ublic Serwce
MISSOURI
ISSUED: May 21, 2002 EFFECTIVE: May 31, 2002
. ISSUED BY: Steve Mowery, Vice President

State Government Affairs
P.0O. Box 2177 Little Rock, AR 72203
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ANCELLED
mAY 31 2002

A v;,geésmaﬂssion

Current Promotions {Tontinued)

Residential and Business Service Promotions (Continued}

This promotion will affect the following exchanges:

Albany
Coffey

Eolia

Gallatin
Holliday
Madison
Mindenmines
MNew Harfford
Piedmont
Rothvilte
Stotts City
Verona

Aldrich
Crocker
Fairdealing
Grandin
beria
Martinsburg
Morrisville
QOlney
Pleasant Hope
Silex
Stover

Wappapello Park

Allendale
Clubb
Fair Play
Grant City
Jameson
Meandon
Myrile
Oxly

Polk

St. Elizabeth

Sumner
Wheaton

RECD NOV 02 2001

Service Commission
Effective beginning November 1, 2001 and continuing through November 30, 2001, the
instailation fee and first months service charge wiil be waived for residential customers

who sign up for the ALLTEL Complete Package.

Befiflower
Dixon
Fairview
Greenville
Laclede
Middletown
Naylor
Patterson
Ponder
Stark City
Union Star

Williamsvilte

Bolivar
Doniphan
Florence
Halfway
Liberal
Milan
Neelyville

Pattonsburg

Purdy
Stockton
\andalia
Winston

Effective beginning November 15, 2001 and continuing through December 15, 2001, the
monthly recurring charges will be waived for two months for Call Forward Busy, Call
Forward No Answer and Stutter Dial Tone for customers electing to subscribe to ALLTEL's
Voice Mail Service.

This promotion will affect the following exchanges:

Albany
Coffey

Eolia

Gattatin
Holliday
Madison
Mindenmines
New Hartford
Piedmont
Rothville
Stotts City
Verona

Aldrich
Crocker
Fairdealing
Grandin

Theria
Martinsburg
Morrisville
Olney
Pleasant Hope
Silex

Stover
Wappapello Park

Allendaie
Clubb
Fair Piay
Grant City
Jameson
Mendon
Myrtle
Oxly

Polk

St. Elizabeth
Sumner
Wheaton

Beliflower
Dixon
Fairview
Greenviile
Laclede
Middleiown
Naylor
Patterson
Ponder
Stark City
Union Star
Williamsville

Bolivar
Doniphan
Florence
Hatfway
Liberai
Mitan
Neelyville
Pattonsburg
Purdy
Stockton
Vandalia
Winston

ISSUED: November 2, 2001

ISSUED BY:

State Government Affairs
P.O. Box 2177 Little Rock, AR 72203

Steve Mowery, Vice President

EFFECTIVE: Naovember 15, 2001

Miasourl Publilo
FILED NOV 15 2001

Service Commission

(€)

(C)



ALLTEL MISSOURI, INC.
P.5.C. MISSOURI NO. 2

MisseulF Eibile

L Cancels Fourth Revised Sheet 5
. 27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued) RECD O C T 2 2 2001

27.3 Residential and Business Service Promections (Continued)

Service Commission
C. Current Promotions (Continued)

Effective beginning November 1, 2001 and continuing through November 30, 2001, the )
installation fee and first months service charge will be waived for residential customers
who sign up for the ALLTEL Complete Package.

This promotion will affect the following exchanges:

Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Ciubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtie Naylor Neelyville
New Hartford Clney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk FPonder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapelio Park Wheaton Williamsville Winston

Effective beginning October 15, 2001 and continuing through November 14, 2001,
monthly recurring charges will be waived for two months for Call Forward Busy, Call

Forward No Answer and Stutter Dial Tone for customers electing to subscribe to
ALLTEL's Voice Mail Service.

This promotion will affect the following exchanges:

Albany

Aldrich

Altendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Flarence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middietown Milan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford Olney Cxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Wiiliamsville Winston

CANCELLED

NOV 1 5 2001
By

Missour! Publle

FILED NOV 01 2001

- ; £ssion Servi .
lic Service Comm ervice Comm
pub MiSSOUR‘ iISsion
ISSUED: Qctober 22, 2001 EFFECTIVE: November 1, 2001
ISSUED BY: Steve Mowery, Vice President

State Government Affairs
P.OC. Box 2177 Little Rock, AR 72203



ALLTEL MISSOURI, INC.

SECTION 27
P.5.C. MISSOURINO. 2

Fourth Revised Sheet 5
Cancels Third Revised Sheet 5

. 27.  SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued) ~ MliSsouri Public

27.3 Residential and Business Service Promotions (Continued)

RECD SEP 2 5 2001

Effective beginning July 2, 2001 and continuing through JulySEth(beCom mission
installation fee and first months service charge wili be waived for residential customers
who sign up for the ALLTEL Complete Package.

C. Current Promotions (Continued)

This promotion will affect the following exchanges:

Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtle Naylor Neelyvilte
New Hartford Qiney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stolts City Stover Sumner Union Star Vandalia
Veronha Wappapello Park Wheaton Williamsville Winston
Effective beginning October 15, 2001 and continuing through November 14, 2001, q\l)
. monthly recurring charges will be waived for two months for Call Forward Busy, Call
Forward No Answer and Stutter Dial Tone for customers electing to subscribe to
ALLTEL's Voice Mail Service.
This promotion will affect the following exchanges:
Albany Aldrich Allendale Bellflower Belivar
Coffey Crocker Ciubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holiiday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middistown Milan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston {N)

Missouri Public

CAMCELLED
FILED OCT 1 5 2001

NOV 01 2000
¢ Hilh P& A o Service Commission
. Public wC! w.0 Comndssion
MISSOLIRY
ISSUED: September 25, 2001 EFFECTIVE: QOctober 15, 2001

ISSUED 8Y: Steve Mowery, Vice President
State Government Affairs
P.0. Box 2177 Little Rock, AR 72203
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ALLTEL MISSOURI, INC. SECTION 27
P.5.C. MISSOURINO. 2 Third Revised Sheet 5

27, SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

27.3

Cancels Second Revised Sheet 5

Missouri Public
Residential and Business Service Promotions (Continued)

C. Current Promotions (Continued) REC’D JUN 22 2001

Effective beginning July 2, 2001 and continuing through July.31, 2001, the . AN
installation fee and first months service charge will be waived*f@Fe\s'ib@ﬁﬁaIGﬁEmé?alSSIOA
who sign up for the ALLTEL Complete Package. (T)

This promotion will affect the following exchanges:

Albany Aldrich Allendale Beliflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Paolk Ponder Purdy
Rothville Sitex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsuville Winston

CANCEILTER
0CT L 5 2001
by S #'5

‘Public SNt GONmuwwon
Public & S50URI

Missouri Public

FILED JUL 02 2001

Service Commission

ISSUED: June 22, 2001 EFFECTIVE: July 2, 2001

ISSUED BY:

Steve Mowery, Vice President
State Government Affairs
P.O. Box 2177 Little Rock, AR 72203



ALLTEL MISSOURI, INC.
P.5.C. MISSOURI ND. 2

SECTION 27
Second Revised Sheet 5
Cancels First Revised Sheet 5

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES {Continued)

27.3

C. Current Promotions (Continued)

Residential and Business Service Promotions (Continued)

Effective beginning September 17, 2000 and continuing through Oclober 17, 2000, the
service activation fee will be waived for residential customers who sign up for the ALLTEL
Caller ID Package or the ALLTEL Complete Package.

This promotion will affect the following exchanges:

Albany Aldrich

Coffey Crocker

Eclia Fairdealing
Gallatin Grandin
Holiiday Iberia

Madison Martinsburg
Mindenmines Morrisville
New Hartford Olney
Piedmont Pleasant Hope
Rothville Silex

Stotts City Stover

Verona Wappapeilo Park

CANCELLED

JUL 0 2 2001
G5y jT‘d"KS >

Fublic Service Comnubsi
MISSOURI 21O

Allendale Beliflower Bolivar
Clubb Dixon Doniphan
Fair Play Fairview Florence
Grant City Greenville Halfway
Jameson Laclede Liberal
Mendon Middletown Milan
Myrtle Naylor Neelyville
Oxly Patterson Pattonsburg
Polk Ponder Purdy
St. Elizabeth Stark City Stockton
Sumner Union Star Vandalia
Wheaton Williamsville Winston
SEP 07 2000
MISSOUR!

Public Service Commission

FILED

SEP 17 2000

. MISSoy
Public Service CoF}r'zmission

{SSUED: September 7, 2000
ISSUED BY: Steve Mowery, Vice President
State Government Affairs
P.O. Box 2177 Little Rock, AR 72203

EFFECTIVE: September 17, 2000

(M
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ALLTEL MISSOURL, INC.
P.S.C. MISSOURI NO. 2

SECTION 27

First Revised Sheet 5
Cancels Original Sheet 5

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

27.3

Residential and Business Service Promotions (Continued)

C. Current Promotions {Continued)

Caller ID Package or the ALLTEL Complete Package.

This promotion will affect the following exchanges:

Albany Aldrich Allendale
Coffey Crocker Glubb
Eolia Fairdealing Fair Play
Gallatin Grandin Grant City
Holliday Iberia Jameson
Madison Martinsburg Mendon
Mindenmines Morrisville Myrtle
New Hartford Olney Oxly
Piedmont Pleasant Hope Polk
Rathville Silex St. Elizabeth
Stotts City Stover Sumner
Verona Wappapello Park Wheaton
LANGR I D
S EP, 17 2000
8RS S
+ ublic &.emce Commission
MISSOURI

Isso

ri Publi
ommission

RECD AUG 11 2000

Effective beginning August 18, 2000 and continuing through September 16, 2000, the (T)
service aclivation fee will be waived for residential customers who sign up for the ALLTEL

Bellflower
Dixon
Fairview
Greenville
Laclede
Middletown
Naylor
Patterson
Ponder
Stark City
Union Star
Williamsville

Bolivar
Doniphan
Florence
Halfway
Liberal
Milan
Neelyville
Pattonsburg
Purdy
Stockton
Vandalia
Winston

Missouri Public
eerv‘ee commiasion

FILED AUG 1 8 2000

ISSUED: August 11, 2000
Steve Mowery, Vice President

State Government Affairs

P.O. Box 2177 Little Rock, AR 72203

ISSUED BY:

EFFECTIVE: August 18, 2000



ALLTEL MISSOURY, INC,
P.S.C. MISSOURINO. 2

27 SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

27.3

Residential and Business Service Promotions (Continued)

C. Cumrent Promotions (Continued)

SECTION 27
Original Sheet 5

Sarwgg%g'nrrg?slﬁm
RECD JUN 3 0 2000

Effective beginning July 15, 2000 and continuing through August 14, 2000, the service
activation fee will be waived for residential customers who sign up for the ALLTEL Caller
ID Package or the ALLTEL Complete Package.

This promotion will affect the following exchanges:

Albany Aldrich

Coffey Crocker

Eolia Fairdealing
Gallatin Grandin
Holliday \beria

Madison Martinsburg
Mindenmines Momisville
New Hartford Olney
Piedmont Pleasant Hope
Rothville Silex

Stotts City Stover

Verona Wappapello Park

Allendale Bellfiower Bolivar
Clubb Dixon Doniphan
Fair Play Fairview Florence
Grant City Greenville Haifway
Jameson Laclede Liberal
Mendon Middletown Milan
Myrtle Nayior Neelyville
Oxly Patterson Pattonsburg
Polk Ponder Purdy
St. Elizabeth Stark City Stockton
Sumner Union Star Vandalia
Wheaton Williamsville Winston
CANCELLED
G 1§ 2000
pY
24 5
15 Jice Gommission

Se Mgg %‘g mPl#lPQ"ﬁon
FILED JUL 15 2000

ISSUED: June 30, 2000

ISSUED BY:

Stoeve Mowery, Vice President
State Government Affairs
P.0. Box 2177 Little Rock, AR 72203

EFFECTIVE: July 15, 2000



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057
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ALt TEL MISSOQURI, INC.
P.S.C. MISSOURI ND. 2

SECTION 27

Ninth Revised Sheet 6

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

Replaces Eighth Revised Sheet &

Missouri Public

27.3  Residential and Business Service Promotions (Continued) Service Commission
C. Current Promotions (Continued) REC,D A P R 2 1 2 U U 3
Effective beginning October 1, 2002 and continuing through October 31, 2002, the
Installation fee and first month's service charge will be waived for residential customers
who sign up for Caller ID.
This promotion will affect the following exchanges:
Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morisville Myrtle Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmeont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandatia
Verona Wappapello Park Wheaton Williamsville Winston
Effective beginning May 1. 2003 and continuing through May 31, 2003, the Company will
offer a 30-Day Money-Back Guarantee and waive the installation charge for residential
customers who are first-time subscribers to the ALLTEL Complete Package.
If a customer is dissatisfied with the ALLTEL Complete Package and notifies the Company
within 30 days of the initial installation that he/she wishes to disconnect the service, the
Company will disconnect the service and credit the customer's account for the applicable
monthly recurring charge incurred. Qualifying customers are limited to a single credit.
This offer is not available in addition to, or in combination with, any other satisfaction-
related credit or offer. This promotion will be offered where technically available in the
market area exchanges listed below.
Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Hallway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middieiown Milan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedrmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston
CANGHLLFD
MAY 3 0 2003
+ ubiii ucg%@&_?aﬁss‘ion
ISSUED: April 21, 2003 EFFECTIVE: May 1, 2003
ISSUED BY: Steve Mowery, Vice President

State Govemnment Affairs
P.O. Box 2177 Little Rock, AR 72203

Miss
Sarv%ceoa

ri Public
ommission

FILED MAY 01 2003

M
L))



ALLTEL MISSOURI, INC.
P.S.C. MISSOURI NQ. 2

SECTION 27
Eighth Revised Sheet 6
Replaces Seventh Revised Sheet 6

27.  SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Con%%l%gadg Public

mmisasion

27.3 Residential and Business Service Promotions (Continued) ‘

C. Current Promotions {Continued) REGD MAR 2 1 2003
Effective beginning October 1, 2002 and contfinuing through October 31, 2002, the
Installation fee and first month's service charge will be waived for residential customers
who sign up for Caller 1D.

This promotion will affect the following exchanges:
Albany Aldrich Allendale Beliflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdeating Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday \beria Jameson Laciede Liberat
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtle Naylor Neelyvitle
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Eiizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston
Effective beginning April 1, 2003 and continuing through Aprif 30, 2003, the Company will
offer a 30-Day Money-Back Guarantee to residential customers who are first-time
subscribers to the ALLTEL Complete Package.
¥ a customer is dissatisfied with the ALLTEL Complete Package and notifies the
Company within 30 days of the initial installation that he/she wishes to disconnect the
service, the Company will disconnect the service and credit the customer's account for
the applicable monthly recurring charge incurred. Qualifying customers are limited to a
single credit. This offer is not available in addition to, or in combination with, any other
satisfaction-related credit or offer. This promotion will be offered where technically
available in the market area exchanges listed below.
Albany Aldrich Allendale Beliflower Bolivar
Coffey Crocker Ciubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday lbena Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrile Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Poik Ponder Purdy
Rothville Silex St. Efizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston
CANEBLLED
MaY 01 2003
QnQle
wailile bim%ssmn
ISSUED: March 21, 2003 EFFECTIVE: March 31, 2003
ISSUED BY: Steve Mowery, Vice President Mi%ﬁéﬁﬂ Public
State Government Affairs Serviea Comthiasion

P.0O. Box 2177 Little Rock, AR 72203

FILED MAR 81 2003

(N)

(N)
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ALLTEL MISSQURI, INC.
P.S.C. MISSOURI NO. 2

SECTION 27

Seventh Revised Sheet 6
Replaces Sixth Revised Sheet 6

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

Missouri Public

27.3 Residential and Business Service Promotions {Continued) REC'D S E P 2 O 2002
C. Current Promotions {Continued) '
Effective beginning October 1, 2002 and continuing through Octobesrglryd&%ec Omm's§’°n
installation fee and first month's service charge will be waived for residential customers
whao sign up for Caller ID.
This promotion will affect the following exchanges:
Albany Addrich Allendale Beliflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrile Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapeilo Park Wheaton Williamsyville Winston
CARCGELLED
Q%AR 3 1 2003
Publc S ssion
Missouri Public
Service Commissien
ISSUED: September 20, 2002 EFFECTIVE: September 30, 2002
ISSUED BY: Steve Mowery, Vice President

State Government Affairs

P.0O. Box 2177 Little Rock, AR 72203



‘ ! ALLTEL MISSQURI, INC. SECTION 27
P.S.C. MISSOURI NO. 2 Sixth Revised Sheet 6
\ Replaﬁlﬂﬂh Revised Sheet 6,

sourt Public
27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

® e

Residential and Business Service Promotions (Continued)

RECD AUG 2 0 2002

Service Commissio
Effective beginning September 1, 2002 and continuing through September 30, 2002 the r‘(T)

C. Current Promotions (Continued)

Instaliation fee and first month's service charge will be waived for residential customers

who sign up for Caller 1D.
This promotion will affect the following exchanges:

Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laciede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtie Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Efizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsvilie Winsfon

CANBELLEB

SEP 3 0 2002

Pubiic :l WSSM

ISSUED:
ISSUED BY:

August 20, 2002

Steve Mowery, Vice President

State Govermnment Affairs

P.O. Box 2177 Little Rock, AR 72203

EFFECTIVE: August 39, 2002
Missouri Public

FILED AUG 3 0 2002

Service Commission
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ALLTEL MISSOURI, INC,

1 SECTION 27
P.5.C. MISSOURI NO. 2 Fifth Revised Sheet 6
. Replaces Fourth Revised Sheet 6
i P
27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued) Mi“OUI’l ublio

®

Residential and Business Service Promotions (Continued)

C. Current Promotions {Continued)

RECD JUL 22 2002

Effective beginning August 1, 2002 and continuing through Augusgﬁs}{df ﬁeCOmMIS%}pn
installation fee and first month’s service charge will be waived for residential customers
who sign up for Caller ID.

This promotion will affect the following exchanges:

Albany

Aldrich Allendale Beliflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Mitan
Mindenmines Morrisville Myrile Naylor Neelyville
New Hartford Oiney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston
Misacuri Puklie
. Service Cormmission
ISSUED: July 22, 2002 EFFECTIVE: August 1, 2002
ISSUED BY: Steve Mowery, Vice President

State Government Affairs

P.O. Box 2177 Little Rock, AR 72203



ALLTEL MISSOURIL, INC.

SECTION 27
P.S.C. MISSOURI NO. 2

Fourth Revised Sheet 6
Replaces TNiiReisediPheRR B1blic

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES {(Continued)

27.3

Residential and Business Service Promations (Continued)

C. Current Promotions (Continued)

for Caller ID.

This promotion will affect the following exchanges:

RECD JUN 2 1 2002

Service Commission

Effective beginning July 1, 2002 and continuing through July 31, 2002, the Installation {T)
fee and first month's service charge wilt be waived for residential customers who sign up

| Albany Aldrich Allendale Beliflower Bolivar

; Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Piay Fairview Florence
Gallatin Grandin Grant City Greenville Halfway

I Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middietown Milan
Mindenmines Morrisville Myrtle Nayior Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapeilo Park Wheaton Williamsville Winston

CANCRIFD
+BUG 01 2002

LIt
. ubfic Sewriga Domuinssiea
MSEMR

o

w3

Missouri Public

FILED JUL 01 2002

Service Commission

June 21, 2002

Steve Mowery, Vice President

State Government Affairs

P.0O. Box 2177 Little Rock, AR 72203

. ISSUED: EFFECTIVE: July 1, 2002
ISSUED BY:
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27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

4 ALLTEL MISSOURI, INC.
P.S.C. MISSOURI NO. 2

SECTION 27

Third Revised Sheet 6
Replaces Second Revised Sheet 6

Missouri Public

. 27.3 Residential and Business Service Promotions (Continued) REC'D M AY 2 1 2002
C. Current Promotions (Continued)
Effective beginning June 1, 2002 and continuing through June 3%%669 GRS si on
fee and first month’s service charge will be waived for residential customers who sign up
for Caller ID.
This promotion will affect the following exchanges:
Albany Aldrich Aliendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Maorrisville Myrtle Maylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Poik Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stolts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston
J Uk 01 2002
A~
~ublic Service Commission
MISSOURI
~uasoun Public
Service Commission
. ISSUED: May 21, 2002 EFFECTIVE: May 31, 2002
ISSUED BY: Steve Mowery, Vice President

State Government Affairs
P.0O. Box 2177 Little Rock, AR 72203



. ALLTEL MISSOURI, INC.

SECTION 27
P.S.C. MISSOURI NO. 2

Second Revised Sheet 6
Repiaces First Revised Sheet &

27, SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continuey [ V11SSOUI Public
. 273 Residential and Business Service Promotions {Continued) REC‘D A PR 1 9 20[]2
C. Current Promotions {Continued)

Effective beginning May 1, 2002 and continuing through May ﬁ%,‘ﬁ%n%mssim

and first month's service charge will be waived for residential customers who sign up for

Caller 1D.

This promotion will affect the fallowing exchanges:

Albany Aldrich Allendale Bellflower Balivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Palk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston
h Y
CANCELLED
MAY 31 2002
L3RS b
ubiiC Service Commission
MISSOURI
wviissour: Public
Service Commission
April 18, 2002 EFFECTIVE: May 1, 2002

ISSUED:
ISSUED BY: Steve Mowery, Vice President
State Government Affairs

P.O. Box 2177 Little Rock, AR 72203



ALLTEL

P.S.C. MISSOURI NO. 2

MISSOURI, INC. SECTION 27

First Revised Sheet 6
Replaces Original Sheet 6

Missour Publiec

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)
. 27.3 Residential and Business Service Promotions (Continued) REC'D F E B 1 9 2 U 02
C. Current Promotions (Continued)
. _ . Seg}/' .
Effective beginning March 1, 2002 and continuing through March 31, %@ Q&Dmr‘nfs sion
: Installation fee and first month’s service charge will be waived for residential customers
who sign up for Caller ID.
This promotion wilt affect the following exchanges:
Albany Aldrich Aliendale Belifiower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdeafing Fair Play Fairview Fiorence
Gallatin Grandin Grant City Greenvilie Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Mormisville Myrtle Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonshurg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockien
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston
L MAY 01 2002
tgf‘d : X ission
o1k Barice Comim
Cubli® S HSSOUR
Missouri Puplic
Mission
ISSUED: February 18, 2002 EFFECTIVE: March 1, 2002
ISSUED BY: Steve Mowery, Vice President

State Government Affairs
. P.O. Box 2177 Littie Rock, AR 72203



. ALLTEL MISSOURI, INC.

SECTION 27
p;' P.S.C. MISSOURI NO. 2

. Original Sheet 6
Missour

ouri Py blic
27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)

.‘ | ' 27.3 RECD JAN 23 2007

Service Compmicc:
Effective beginning February 1, 2002 and continuing through February 28, ZoomheSS' on

Residential and Business Service Promotions (Continued)

C. Current Promotions (Continued)

Installation fee and first month’s service charge will be waived for residential customers

who sign up for Caller ID.

This promotion will affect the following exchanges:

Albany Aldrich Allendale Bellflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Polk Ponder Purdy
Rothviile Silex St. Efizabeth Stark City Stockton
Stotts City Stover Surnner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston

SANCELLED
MAR 0 i 200

S F
~ubiiG Service ;
MISSDUgmssion

Missouri Public
FILED FEB 01 2007

Service Commission

ISSUED: January 23, 2002
ISSUED BY: Steve Mowery, Vice President

State Government Affairs
. P.0O. Box 2177 Littte Rock, AR 72203
5

EFFECTIVE: February 1, 2002
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ALLTEL MISSOURI, INC.

SECTION 27
P.5.C. MISSOURI NO. 2

First Revised Sheel 8
Replaces Original Sheet &

Missouri Public

27.  SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)  Saryice Commission

273 Residential and Business Service Promotions (Continued)

RECD 3UN 18 2004

c Current Promotions (Continued)

Beginning July 1, 2004 and contlnuing through Septamber 30, 2004, the Company m
will offer a spacial promotion b residential and business customers. The non-recuring
Service Order Charges and the Line Cgnnection Charges will be walved when a
customer, while in the process of porting an ALLTEL wireline number to a wirsless
carrler, orders a second line or a number change from ALLTEL in order to maintain a
wireline connection so that services such as DSL, Dial-up Intemet or an Alarm System
are not disrupted. This promotion will be offered where lechnically available in the

markel area exchanges listed below. m
Albany Aldrich Aliendale Belifiower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdgaling Falr Play Fairview Florence
Gailatin Grandin Grant City Greenville Halfway
Holliday Iberia Jameson Laciede Liberal
Madison Martinsburg Mendon Middletown Milan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford Ciney Oxdy Patterson Pattonsburg
Piedmont Pleasant Hope Palk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Vargna Wappapallo Park Wheaton Williamsville Winston

CANCELLED

SEP 3 0 2004

ruDllG él’\ﬂ

TIIHSSIOH

Missouri Public
Service Commission

FILED JUN 30 2004
EFFECTIVE: June 30, 2004

ISSUED: June 18, 2004
ISSUED BY: Sleve Mowsery, Vico Prasident
. State Govermment Affairs
P.O. Box 2177 Little Rock, AR 72203




ALLTEL MISSOURI, INC.
P.5.C. MISSOURI NO. 2

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES {(Continued)
27.3

SECTION 27
Original Sheet 9

Missouri Public
RECD APR 02 2004

Service Commission

Beginning April 15, 2004 and continuing through June 30, 2004, the Company will offer {N)
a special promotion to residential and business customers. When a customer changes
their service associated with porting an ALLTEL wireline number to a wireless camier, the
nonrecurring Service Order Charges and the Line Connection Charge will be waived.

Residential and Business Service Promotions {Continued)

C. Current Promotions {Continued)

This promotion is part of the WNP Call Back Process. The purpose of the Call Back
Process is to call customers who have requested their wireline number be ported to their
wireless service. The Call Back Process is an infoimative call to discuss with the
customer services that may be disrupted if they are tied to their wireline service for
example DSL, Dial-Up Internet, or an Alarm System. If a customer decides to set up a
second line or do a number change to maintain a connection for the type services listed
above then the waiving of the charges above will apply. This promotion will be offered
where technically available in the market area exchanges listed below.

Albany Aldrich Allendale Beilflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Halfway
Halliday lberia Jameson Laclede Liberal
Madison Martinsburg Mendon Middietown Milan
Mindenmines Mormisville Myrtle Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasamn Hope Polk Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Verona Wappapello Park Wheaton Williamsville Winston {N)

GANEELLEB

JUN 8 0 2004
tj,' ' 3‘\:‘1&. %\ f .
' me%o mission
Public LQMTSS A

ISSUED: Aprit 2, 2004

ISSUED 8Y:

EFFECTIVE: April 14, 2004

issouri Public
Sefhc'ige Commission

FILED APR 14 2004

Steve Mowery, Vice President
State Govemment Affairs
P.0O. Box 2177 Little Rock, AR 72203



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



ALLTEL MISSOURI, INC. SECTION 27
P.5.C. MISSOURI NO. 2 Original Sheet 10

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)
273 Residential and Business Service Promotions (Continued)
C. Current Promotions (Continued)

On September 18 and September 19, 2004, ALLTEL Missouri will offer a promotion to (N)
eligible residential customers. The promotion will waive the nonrecurring service
connection fees and the first month’s recurring service charges for residential customers
who subscribe to the ALLTEL Complete Package or the ALLTEL Caller ID Package. If a
customer subscribes to ALLTEL Voice Mail, the nonrecurring service connection charges
and the first month recurring charges will be waived for the Voice Mail Link Package.

To be eligible for this promotion, the residential customer must sign-up for the above
referenced services at the Customer Appreciation Event sponsored by ALLTEL on
September 18 and September 19, 2004,

The promotion will be offered in the market area exchanges listed below:

Gallatin
Winston
Jameson
Pattonsburg
Coffey CANCELLED N}
February 28, 2006
MISSOURI PUBLIC
SERVICE COMMISSION
ISSUED: September 7, 2004 EFFECTIVE: September 17, 2004
ISSUED BY: Steve Mowery, Vice President
State Government Affairs
P.O. Box 2177 Little Rock, AR 72203 F’LED

MO PSC
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WINDSTREAM MISSOURI, INC. SECTION 27
P.S.C. MISSOURI NO. 2 First Revised Sheet 11

Cancels Original Sheet 11

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)
27.3  Residential and Business Service Promotions (Continued)
C. Current Promotions (Continued)

On July 17, 2006 through September 15, 2006, Alltel Missouri will offer a
promotion to residential customers. The promotion will waive the nonrecurting
service connection fees and the first month’'s recuming service charges for
residential customers who add Caller D to their current or new service.

The promotion will be offered throughout the Ailtiel Missouri, Inc. service area.

On November 1, 2008 through December 31, 2008, Windstream Missouri, Inc. (N)
will offer promotions to eligible residential and business customers. These
promotions will waive the nonrecurring service connection fees for the following:

1) Residential customers who purchase a new one-party access line or add a
second access line. Customers must keep the new or additional line for
three months in order to qualify for waiver of the service connection charges.

2) Existing business customers with one to three business lines who add an
additional business one-party access line.

3) Business customers with one to three access lines who add Voice Mail Link
or Caller ID Deluxe to new or existing lines, Windstream will waive the
normal service connection charges. (N)

{SSUED: October 17, 2006 EFFECTIVE: November 1, 2008
ISSUED BY: Vice President

4001 Rodney Parham Road
Littie Rock, AR 72212

CANCELLED

September 1, 2009
Missouri Public N

Service Commission Flled
JI-2010-0114 Missouri Public

Service Commission



ALLTEL MISSOURI, INC. SECTION 27
P.5.C. MISSOURI NO. 2 Original Sheet 11

27. SERVICE CHARGES - CONNECTIONS, MOVES AND CHANGES (Continued)
273 Residential and Business Service Promotions (Continued)
C. Current Promotions {Continued)
On July 17, 2006 through September 15, 2008, Alltel Missouri will offer a promotion to (N)
residential customers. The promotion will waive the nonrecurring service connection fees
and the first month’s recurring service charges for residential customers who add Caller

ID to their current or new service.

The promotion will be offered throughout the Alitel Missouri, Inc. service area. (N}

ISSUED: July 7. 2006 EFFECTIVE: July 17, 2008
ISSUED BY: Vice President
4001 Rodney Parham Road
Cancelled Little Rock, AR 72202

November 1, 2006 Filed

Missour1 Public

: e Missouri Public
Service Commission

Service Commission
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ALLTEL MISSOURI, INC. SECTION 28

P.S.C. MISSOURINO. 2 Original Sheet 1
28.  MILEAGE CHARGES RECEIVED
281  One-Party Mileage OEC 281995

In connection with one party service exitnding beyond the base rate Mmuﬂ'foﬂowmg
monthly mileage charges shall apply based on the mileagé fﬂ&iﬂm@

the subscribers telephone main station or private branch exchange switchboard. The
mileage shall be computed using the fine or route mileage. The below charges are in
addition to the rates specified in the Local Exchange tariff for the class of service desired and
in addition to Construction Charges when applicable.

For WATS access lines terminated outside the Base Rate Area of an exchange but within the
exchange, the one party mileage rate above will apply.

These charges do not apply to the exchanges with exchange-wide one-party service.
Mﬂeage charges apply only to exchanges with both one-party and multi-party sennce

NI LN
These charges are capped at a maximum amount per access line of $20.00 for the following 5/ 4
exchanges with exchange-wide optional one-party service:

n\o\.{"t' it T
pa

Doniphan
Dixon
Fairdealing
Coocier CANCELLED
Piedmont
g)tena MAR“r 05 2000
over
Greenville By S \ g’_’ %35 \ o
Wappapello Park Public Service Commission
Williamsville MISSOURI
Ciubb
Milan
Patterscn
Monthly Rate Per
Quarter Mile or Fraction
Class of Service Thereof, Route Mileage
A One party line stations and
PBX trunks, each (Minimum of 2 quarters} $.50

In the case of base rate or exchange areas bounded by streets or roads, the area includes
that side of the highway on which are located the general plant faciiities serving both sides of
the highway. When such facilities are located on the near side of the highway, a customer
located on the opposite side is considered to be within the area if he can be served by a drop
wire using not more than one additional pole; when the general facilities are located on the
far side of boundary, a customer on that side is considered to be within the area if he can be

served by means of a drop wire not requiring any additionai poles.

gt — 11996
g 6 -147
MISSOURI
Ponlic Sensice f‘nmm;ssmn
ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996
ISSUED BY: VICE PRESIDENT/REGULATORY
P.Q.BOX 2177 LITTLE ROCK, AR 72203
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ALLTEL MISSOURI, INC. SECTION 28

P.S.C. MISSOURI NO. 2 RECEIVED First Rovised Sheet 2

Canceling Original Sheet 2

28. MILEAGE CHARGES (Continued) SEP 27 2000
28.2 Detached Extension Mileage MISSOURl
Public i 58
Below is the rate for a detached extsege%l? epgommmﬁ gr fraction thereof, route mileage

measurement via the central office if that route is necessary.

Monthly
Rate
A, Between buildings on different premises
Minimum of two quarters $1.00
Each additional quarter mile .50
B. Between buildings on the same premises .50

28.3 Local Loop Rental

The foliowing charges apply to Private Line Voice, Teletype (Not TWX), Data, Metering or Control
Channels wheie necessary facilities are available. When facilities are not avaiiable, the customer
may be required to pay an additional charge or to contract for service beyond the initial peried, or

both.
) ) (N)
For Program Audio, narrowband, wideband, Digital Data, High Capacity Private Line Services, or
any optional features, conditioning, bridging and multiplexing, rates contained in the ALLTEL
Missoun, Inc. Intrastate Access Service Tanff apply {N)
The tatal mileage is the sum of the direct route mileage from each point to its serving central office,
with fractional 1/4 miles treated as full 1/4 miles, for each two point segment of distance.
Charges per cable pair;
Monthiy
Rate
First 1/4 mile $1.50
Each additional 1/4 Mile 50 N
(For each terminated segment where segments are permanently tied together, combined mileage
applies.)

CAMCE] LED

T10 2002 FILED
Pnbhc :/K’S

fvi SR «iInSSien OCT 28 2000

MISSOURI
Public Service Commission

ISSUED: September 28, 2000 EFFECTIVE: October 28, 2000
ISSUED BY: Steve Mowery, Vice President

State Government Affairs
P.O. Box 2177 Little Rock, AR 72203



ALLTEL MISSOURYI, INC. SECTION 28
P.S.C. MISSOURI NO. 2 Qriginal Sheet 2

28.  MILEAGE CHARGES (Continued) RECEIVED

28.2  Detached Extension Mileage OEC 281995
Below is the rate for a detached extension, per 1/4 mile or fraction fhmnfeage
measurement via the central office if that route is necessary. . :
- ilic Setvice Commission
Monthly
_Rate
A, Between buildings on different premises -
Minimum of two quarters $1.00
Each additional quarter mile .50
B. Between buildings on the same premises .50

28.3 Locai Loop Rental

The following charges apply to Private Line Voice, Teletype (Not TWX), Data, Metering or
Control Channels where necessary facilities are available. When facilities are not available,

the customer may be required to pay an additional charge or to contract for service beyond
the initial period, or hoth.

The total mileage is the sum of the direct route mileage from each point to its serving central
office, with fractional 1/4 miles treated as full 1/4 miles, for each two point segment of
distance.

Charges per cable pair;

Monthly

_Rate
First 174 mile $1.50
Each additional 1/4 Mile 50

(For each terminated segment where segments are permanently tied together, combined
mileage applies.)

CANCELLED

0CT 2 8 2000

public Service Commission

FLED

2y - 11996
96 - 147
"TMISSOURT |
Public Service Commission
ISSUED: December 26, 1995 " EFFECTIVE: January 1, 1996
ISSUED BY: VICE PRESIDENT/REGULATORY
P.O.BOX 2177 LITTLE ROCK, AR 72203
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ALLTEL MISSOURY, INC. SECTION 29

P.S.C. MISSOURI NO. 2 Qriginal Sheet 1
29. PUSH BUTTON DIALING SERVICE RECE‘VED
29.1  General Regulations OEC 261335

=

Tusn dutton dialing service provides for the origination of telephmsagumgh the use of
telephones equipped with pushbuttons, The service mq%gmmmes
and will be furnished only where the necessary facilities and equipment are available.

The service is furnished in connection with all dial-type lines, where applicable.

Push button service is offered at no monthly charge to customers in exchanges with
exchange-wide one-party service.

The minimum contract period for push button service is one month.

Other facilities requested by customers and not detrimental to this service or other services
of the Telephone Company will be furnished in accordance with regulations and at the rates
specified in the applicable sections of this tariff,

The monthly rate and instaflation charge shown applies to each customer on any given party
line, who requests push button dialing service.

On residence and business service in exchanges that offer one party and multi-party lines,
the monthly rate for push button dialing is in addition to the regular monthly rates for service.
Service charges are at the regular rates as indicated in Section 27 of this tanff.

29.2 Rates

The following rates and charges apply in addition to the established rates and charges for the
other services with which the subscriber is associated in exchanges where the Company
offers multi-party service:

: Monthly Rate
Residence Service
Line Charge, each line $1.65
BusineSSN'Service
Line Charge, each fline $1.65
CAMCELLED
JﬁliL 1 9 2002
oy SRS | FILED
Pubﬂ% Sw&% i
MssouR ssion
~119%6
96 =147
o MISSOUR
ISSUED: December 26, 1995 E';'FECTIVE: January 1, 1996

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O.BOX 2177 LITTLE ROCK, AR 72203
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ALLTEL MISSOUR], INC. SECTION 30

30.

P.S.C. MISSOURINO. 2 Original Sheet 1
OPTIONAL SERVICES HEcElVED
30.1  Custom Calling Service JEC 261995
A, General Regulations MISSOURI

“iblic Service Commisss
Custom Caliing Services are optional telephone service arrangements which provide
one or more of the following features:

Sall Wait

Alerts a customer who is using his telephone that another caller is trying to reach
him.

Call Forwarding

Permits a customer to transfer ail incoming calls to another telephone number within
the exchange or on the Long Distance Telecommunications Network where facilities
permit. The Call Forwarding customer is responsible for the payment of charges for
each call between his Call Forwarding equipped telephone and the telephone to
which the cail is being forwarded. The transmission may vary depending on the
distance and routing necessary, therefore, transmission may not meet normal
standards.

Three Way Calling

Enables a customer to add a third party to an existing call without operator
assistance, thereby establishing a three-way conversation. The transmission may
vary depending on the distance and routing necessary, therefore, transmission may
not meet normal standards.

§Qee_d_Qalﬁt1g

Eight-Code Capacity - enables a customer to piace calls to other teiephone numbers
by dialing a one-digit code rather than the complete telephone number.

Thirty-Code Capacity - enables a customer to place calis to other telephone numbers
by dialing a two-digit code rather than the complete telephone number.

Custom Calling Services will be provided in connection with one-party residence and
business service. Party line, P(A)BX, and coin telephone services are excluded.

The service will be furnished only at locations where adequate and suitable facilities
are available,

L

- -\_
BESA

JSSUED: December 26, 1995
ISSUED BY: VICE PRESIDENT/REGULATORY
P.O.BOX 2177 LITTLE ROCK, AR 72203

EFFECdeﬁgé 1 1996

Public Service Commnssxon



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057

FILED
Missouri Public
Service Commision



WINDSTREAM MISSOURI, INC. SECTION 30

P.S.C. MISSOURI NO. 2

Fifth Revised Sheet 2
Cancels Fourth Revised Sheet 2

30. OPTIONAL SERVICES (Continued)

30.1 Custom Calling Service (Continued)

A. General Regulations (Cont'd)
Disaster Assistance Plan
In the event that a natural disaster occurs in one of the Company's exchanges and
destroys or partially destroys customers’ premises, the Company may, at its sole
discretion, elect to implement a Disaster Assistance Plan. Under the Plan, the Company
may, for exampie, waive the installation fee and up to three months' recurring service
charges for Call Forwarding, Call Forwarding - Busy Line, Call Forwarding - No Answer,
Preferred Call Forwarding, Ring +, andfor other features the Company may deem
appropriate. This plan will only be available to residential and business customers whose
premises are damaged to the point they are considered unsafe, unsuitable, or
uninhabitable. Charges will only be waived with respect to existing local exchange
service accounts which are not partially or fully suspended at the time of the offer.
Charges will not be waived on service established at a new location.
B. Rates
The following rates and charges apply in addition to the established rates and charges for
the service with which these features are associated. A nonrecurring service order
charge, found in Section 27, applies for existing customers in addition to the rates below.
Call Waiting, Call Forwarding, Three-Way Calling, Speed Calling (8-Code) and Speed
Calling {30-Code).
Monthly Rate
Residence Business
One Feature, per line ) )
Calt Waiting $2.10 $2.88
Call Forwarding 210 2.88
Three-Way Calling 210 2.88
Speed Calling {8-Code) 2.10 2.88
Speed Calling (30-Code) 2.88 3.99
Call Forwarding — Busy Line 1.05 2.10
Call Forwarding — No Answer 1.05 2.10
Two Features, each (1) (Note 1)
Call Waiting $1.83 $2.62
Call Forwarding 1.83 2.62
Three-Way Calling 1.83 2.62
Speed Calling (8-Code) 1.83 2.62
Speed Calling (30-Code} 2.62 3.72
Three or More Features, each (2) (Note 1)
Call Waiting $1.57 $2.36
Call Forwarding 1.57 2.36
Three-Way Calling 1.57 2.36
Speed Calling (8-Code) 1.57 2.36
Speed Calling (30-Code) 2.36 3.46
(1) When two features are ordered on each line, the combined rates on the "two features” line apply.
2 When three or more features are ordered on each line, the combined rates on the "three or more features”
line apply.

(Note 1) These services are only available to existing customers at existing locations.

ISSUED: November 1, 2006

ISSUED BY: Vice President
Little Rock, Arkansas

CANCELLED
November 1, 2008
Missouri Public
Service Commission
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ALLTEL MISSOURW, INC,
P.S.C. MISSOURI NO. 2

30.

M
&)

SECTION 30
Fourth Revised Sheet 2
Cancels Third Revised Sheet 2

OPTIONAL SERVICES (Continued)

30.1 Custom Calling Service (Continued)

A

General Regulations (Cont'd)

Disaster Assistance Pian

In the event that a natural disaster occurs in one of the Company's exchanges and
destroys or partially destroys customers’ premises, the Company may, at its sole
discretion, elect to implement a Disaster Assistance Plan. Under the Plan, the Company
may, for example, waive the installation fee and up to three months’ recurring service
charges for Call Forwarding, Call Forwarding - Busy Line, Call Forwarding - No Answer,
Preferred Call Forwarding, Ring +, and/or other features the Company may deem
appropriate. This plan will only be available to residential and business customers whose
premises are damaged to the point they are considered unsafe, unsuitable, or
uninhabitable. Charges will only be waived with respect to existing local exchange
service accounts which are not partially or fully suspended at the time of the offer.
Charges will not be waived on service established at a new location.

Rates

The following rates and charges apply in addition to the established rates and charges for
the service with which these features are associated. A nonrecurring service order
charge, found in Section 27, applies for existing customers in addition to the rates below.

Call Waiting, Call Forwarding, Three-Way Calling, Speed Calling (8-Code) and Speed
Calling {30-Code).

Monthly Rate

Residence Business
One Feature, per line ) (2)
Call Waiting $2.00 $2.75
Call Forwarding 2.00 2.75
Three-Way Calling 2.00 275
Speed Calling (8-Code) 2.00 2.75
Speed Calling (30-Code) 2.75 3.80
Call Forwarding — Busy Line 1.00 2.00
Call Forwarding — No Answer 1.00 2.00
Two Features, each (1)
Call Waiting $1.75 $2.50
Call Forwarding 1.75 2.50
Three-Way Calling 75 2.50
Speed Calling (8-Code) 1.75 2.50
Speed Calling (30-Code) 2.50 3.85
Three or More Features, each (2)
Call Waiting $1.50 $225
Call Forwarding 1.50 2.25
Three-Way Calling 1.50 2.25
Speed Calling (8-Code) 1.50 2.25
Speed Calling (30-Code) 2.25 3.30

When two features are ordered on each line, the combined rates on the “two features” line apply.
When three or more features are ordered on each line, the combined rates on the "three or more features”

line apply.

(M) Material was moved to Sheet 1 of this Section.

m

(M)(N)

I
(M)

ISSUED: August 29, 2003

ISSUED BY: Vice President/State Government Affairs
Little Rock, Arkansas

Cancelled
December 01, 2006
Missouri Public
Service Commission

EFFECTIVE: September 29, 2003

(N}
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OPTIONAL SERVIGES (Continued)

30.1 Custom Calling Service (Continued)

A,

General Regulations

SECTION 30
Third Revised Sheet 2

Cancels Second Revised Sheet 2

issowri Public
Bemii%e ommission

RECD SEP 28 2000

Other facilites requested by customers and not detrimental to this service or other
semnvices of the Telephone Company will be fumished in accordance with regulations and
at the rates specified in the applicable sections of this Tariff.

Rates

The following rates and charges apply in addition to the established rates and charges for
the service with which these features are associated. A nonrecuming service order
charge, found in Section 27, applies for existing customers in addition to the rates below.

Call Waiting, Call Forwarding, Three-Way Calling, Speed Calling (8-Code) and Speed

Calling {(30-Code).

One Feature, per line

Call Waiting

Call Forwarding

Three-Way Calling

Speed Calling (8-Code)
Speed Calling (30-Code)
Call Forwarding ~ Busy Line
Call Forwarding — No Answer

Two Features, each (1)

Call Wailting

Call Forwarding
Three-Way Calling
Speed Caliing (8-Code)
Speed Calling (30-Code)

Three or More Features, each (2}

Call Waiting

Call Forwarding
Three-Way Calling
Speed Calling (8-Code)
Speed Calling (30-Code)

Monthly Rate
Residence Business
0 @
$2.00 $2.75
2.00 2.75
2.0 2.75
2.00 275
2.75 3.80
1.00 2.00 (N)
1.00 2.00 (N)
$1.75 $2.50
1.756 2,50
75 2.50
1.75 2.50
250 3.55
$1.50 $225
1.50 2.25
1.50 2.25
1.50 2.25
225 3.30

Missour PRk
Service Gomrm s!g'}on

FILED 0CT 3¢ 2000

When two features are ordered on each line, the combined rates on the "two features” line apply.
When three or more features are ordered on each line, the combined rates on the "three or more features”

line apply.

ISSUED: September 29, 2000
ISSUED BY: Vice President/State Govemnment Affairs
Litte Rock, Arkansas

EFFECTIVE: October 30, 2000
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P.S.C. MISSOURI NO. 2 Second Revised Sheet 2

Cancels First Revised Sheet 2

30. OPTIONAL SERVICES (Continued)

-r-" Ty e Ty
-'-' .Iia. -

Smﬂﬁrm N rniasion

’. 30.1 Custom Calling Service (Continued)

A, General Regulations RECD OCT 0 8 1999

Other facilities requested by customers and not detrimental to this service or other
services of the Telephone Company will be fumished in accordance with regulations and
at the rates specified in the applicable sections of this Tariff.

B. Rates

The following rates and charges apply in addition to the established rates and charges for
the service with which these features are associated. A nonrecurring service order
charge, found in Section 27, applies for existing customers in addition to the rates below.

Call Waiting, Call Forwarding, Three-Way Calling, Speed Calling (8-Code) and Speed
Calling (30-Code).

Monthly Rate
Residence Business

One Feature, pet line 4} 2)
Call Waiting $2.00 $2.75
Call Forwarding 2.00 275
Three-Way Calling 2.00 2.75
Speed Calling (8-Code) 2.00 2.75
Speed Calling (30-Code) 275 3.80

. Two Features, each (1)
Call Waiting $1.75 $2.50
Call Forwarding 1.75 2.50
Three-Way Calling 1.75 2.50
Speed Calling {8-Code) 1.75 2.50
Speed Calling (30-Code) 250 355

Three or More Features, each (2)

Call Waiting $1.50 $225
Call Forwarding 1.50 2.25
Three-Way Calling 1.50 2.25
Speed Calling (B-Code) 1.50 2.25
Speed Calling (30-Code) 225 3.30
(1) When two features are ordered on each line, the combined rates on the "two features” line apply.
{2) When three or more features are ordered on each line, the combined rates on the "three or more features”
line apply.

CANGELLED

Sar\z?gg% (=34 ;}.ﬂ éhiﬁ"?

00T 3 v
o 3 ot i FLEDDEC 3 0 1939
® ok S Gommission —
ISSUED: Cctober 8, 1999 EFFECTIVE: Novénberg.

ISSUED BY: Vice President/State Government Affairs

Little Rock, Arkansas DEC 30 1399



ALLTEL MISSOURI, INC. SECTION 30
P.S.C. MISSOURI NO. 2 First Revised Sheet 2

Cancels Original Sheet 2

— -88
.' 30. OPTIONAL SERVICES (Continued) Serv ﬂﬂo gimpfalbﬂnsﬁon
301  Custom Calling Service (Continued) REC'D APR 2 1 .’ggg
A General Regulations

Other facilities requested by customers and not detrimental to this service or
other services of the Telephone Company will be furnished in accordance with
regulations and at the rates specified in the applicable sections of this Tariff.

B. Rates

The following rates and charges apply in addition to the established rates and

charges for the service with which these features are associated. A nonrecurring (N)
service order charge, found in Section 27, applies for existing customers in

addition to the rates below. (N)

Call Waiting, Call Forwarding, Three-Way Calling, Speed Calling (8-Code) and
Speed Calling (30-Cocde).

(D)

Monthly Rate
Residence Business
One Feature, per line (&) (2)
. Call Waiting $2.00  $2.75
Call Forwarding 2.00 2.75
Three-Way Calling 2.00 2.75
Speed Calling (8-Code) 2.00 275
Speed Calling {30-Code) 275 3.80 {D)
Two Features, each (1) (M
Call ‘Waiting $1.75 $250 {D)
Call Forwarding 1.75 2.50
Three-Way Calling 1.75 2.50
Speed Calling (8-Code) 1.75 2.50
Speed Calling (30-Code) 2.50 3.55 (D)
Three or More Features, each (2) c ANCELLED (T)
Call Waiting $1.50 $2.25 (D)
Call Forwarding 1.50 2.25
Thres-Way Calling 1.50 2.25 Dgg 301999
Speed Calling {8-Code) 1.50 2.25 f’\s pR
Speed Calling (30-Cod 2.25 3.30
peed Calling (30-Code) Publle Semce Commissio
MISSOURI )
(D) When two features are ordered on each line, the combined rates on the "two features” line apply. {T)
{2) When three or more features are ordered on each line, the combined rates on the “three or more (T)

. features"” line apply.
e Nﬂss%lpﬂ_w1 _
ISSUED: April 21, 1999 ERFEDATEY Mdprmacoasion

ISSUED BY: VICE PRESIDENT/REGULATORY

P.0. BOX 2177 LITTLE ROCK, AR 72203 FILED MAY 21 1999
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ALLTEL MISSOURY, INC.
P.S.C. MISSOURINO. 2

SECTION 30

Original Sheet 2

RECEIVED

30, OPTIONAL SERVICES (Continued)
30.1  Custom Calling Service (Continued) VEC 261995
A, General Regulations MISSOURI
Other facilities requested by customers and not detéky m&%&m
services of the Telephone Company will be furnished in accordance with reguiations
and at the rates specified in the applicable sections of this Tariff.
B. Rates
The foliowing rates and charges apply in addition to the established rates and
E‘\ charges for the service with which these features are associated.
eh“ce\'\' Call Waiting, Call Forwarding, Three-Way Calling, Speed Calling (8-Code) and
Speed Calling (30-Code).
g 14 90
\.|\N( * 9, . Non-Recurring
issio0 c
\ & omm\ﬁ — Monthly Rate _Charge
Y ef‘-f‘c'gg\)“\ Residence Business Residence Business
\\C
puohe =S One Feature, per line ™) @) 1) )
Call Waiting $2.00 $2.75 $8.00 $12.00
Call Forwarding 2.00 275 8.00 12.00
Three-Way Calling 2.00 2.75 8.00 12.00
Speed Caliing (8-Code) 2.00 2.75 8.00 12.00
Speed Calling (30-Code) 2.75 3.80 8.00 12.00
Two Features, each (3)
Call Waiting $1.75 $250 $12.00 $20.00
Call Forwarding 1.75 2.50 12.00 20.00
Three-Way Calling 1.75 2.50 12.00 20.00
Speed Calling (8-Code) 1.75 2.50 12.00 20.00
Speed Calling {(30-Code) 2.50 3.55 12.00 20.00
Three or More Features, each {4)
Call Waiting $1.50 $225 $12.00 $20.00
_ .Call Forwarding 1.50 2.25 12.00 20.00
Three-Way Calling 1.50 2.25 12.00 20.00
Speed Calling (8-Code) 1.50 225 12.00 20.00
Speed Calling (30-Code) 2.25 3.30 12.00 20.00
(1) Installation Charge of $8.00 per feature with maximum Installation Charge of $12. Og par |n
(2) Installation Charge of $12.00 per feature with maximum Installation Charge of $20. h
(3) When two features are ordered on each line, the combined rates on the "two featur s" fi
(4) When three or more features are ordered on each line, the combined rates on the "thre or E' re

features” line apply.

ISSUED: December 26, 1995
ISSUED BY: VICE PRESIDENT/REGULATORY
P.O.BOX2;77 LITTLE ROCK, AR 72203

EFFECTIVE: M@Sﬁ(?ﬁ
Public Service Commission



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



ALLTEL MISSQURI, INC. . SECTION 30
P.S.C. MISSOURI NO. 2 Original Sheet 3

. 30. OPTIONAL SERVICES (Continued) RECENED

362 ALLST'R Service JEC 281895

A Applications MISSOUR W 2
o “-iblic Service
ALLST*R Service is a group of central office call management features offered in

addition to basic telephone service. ALLST*R Service consists of the following
features:

B. Definitions of Feature Offerings
1. Call Return

This feature enables a customer to place a cail to the telephone number
associated with the most recent call received, whether or not the call was

answered or the number is known. The customer can diai a code to request
that the network place the call.

If the called line is not busy. the call is placed. If the called line is busy, a
confirmation announcement is heard, the customer hangs up, and a queuing
process begins. For the next 30 minutes, both the calling and the called
lines are checked periodically for availability to complete the call. If during
this queuing process the called line becomes idle, the customer is notified,
via a distinctive ring, that the network is ready fo place the call. When the

I customers picks up the telephone, the call will automatically be placed.

2. Repeat Dialing

Repeat Dialing, when activated, automatically redials the last number the
customer attempted to call. [f the called line is not busy, the cail will be
placed. If the called line is busy, a confirmation announcement is heard, the
customer hangs up and a queuing process begins. For the next 30 minutes,
both the calling and called lines are checked periodically for availability to
complete the call. If during the queuing process the called line becomes
idle, the customer is notified, via a distinctive ring, that the network is ready
to place the call. When the customer picks up the telephone, the call wiil
automaticaily be placed.

HLED
® 5§ - 48

. MISSOURI -
ISSUED: December 26, 1995 EFFEC%WIS&GR

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203




CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



ALLTEL MISSOURI, INC. SECTION 30
P.S.C. MISSCURI NO. 2 Original Sheet 4

. 30. OPTIONAL SERVICES (Continued) RECE]VED

302  ALLST'R Service (Continu=1) SEC 29‘995

MISSCURL
3. Call Selector - hlic Service commw

Call Selector provides a distinctive ringing pattem to the subscribing
customer for calls received from specific telephone numbers.

B. Definitions of Feature Offerings (Continued)

The customer creates a screening list of up to six telephone numbers
through an interactive dialing sequence. When a call is received from one of
the predetermined telephone numbers, the customer is alerted with a
distinctive ringing pattern (short, long, short). Calls from tslephone numbers
not included on the screening list will produce a normal ring.

If the customer subscribes to Call Waiting in Section 30 of this Tanff and a
call is received from a telephone number on the Call Selector screening list
while the line is in use, the Call Waiting tone will aiso be distinctive.

When a telephone number on the Call Selector screening list also appears
on the Preferred Call Forwarding list, the Preferred Call Forwarding will take
precedence. Likewise, when the same number is shown on the Selective
Cali Rejection list, the call will be blocked.

. A customer’s line will not produce a distinctive alert if the calling line is not
referenced to and originated by the main telephone number or a Telephone
Number identified number than represents all the lines in a collection of lines,

such as multi-line hunt groups.

4, Preferred Call Forwarding

Preferred Call Forwarding allows the customer to transfer selected calls to

another telephone number. A screening list of up 10 six numbers is created

by the customer and placed in the network memory via an interactive dialing

C-A"TGF‘ ‘ Fn sequence. Subsequently, calls are forwarded to the Call Forwarding

R telephone number only if the calling number can be obtained and is found to
match a number on the screening list.

If the customer also subscribes to Selective Call Rejection and the same
3'5105 telephone number is entered on both screening lists, the Selective Call

s uu’ﬁ; W Rejection features must be deactivated to allow the call to forward.
This feature will not work if the calling line is not referenced to and originated

by the main telephone number, or a Telephone Number identified number
that represents all the lines in a collection of lines such as multi-line hunt

FILED
° g6 ~ 1 57

MISSOURI

ISSUED: December 26, 1995 EFFEQUINESdavigey (B0tPRRISSION
ISSUED BY: VICE PRESIDENT/REGULATORY

P.O. BOX 2177 LITTLE ROCK, AR 72203




CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



ALLTEL MISSOUR], INC. SECTION 30
P.S.C. MISSOURI NO. 2 Original Sheet §

. 30.  OPTIONAL SERVICES (Continued) RECEIVED

30.2 ALLST'R Service {Continued)

UEC 281995
B. Definitions of Feature Offerings (Continued)
MISSOURI
5. Selective Call Rejection blic Service

This feature provides the customer the ability to prevent incoming calls from
up to six different telephone numbers.

A screening list is created by the customer either by adding the last number
associated with the line (incoming or outgoing), or by pre-selecting the
telephone numbers to be blocked. When a call is placed to the customer's
number from a number on the screening list, the caller receives an
announcement indicating that the party he is attempting to call does not wish
to receive calls at this time.

If the customer aiso subscribes to Preferred Call Forwarding and/or Call
Selector and the same telephone numbers appear on those screening lists,
Selective Call Rejection will take precedence.

This feature will not work if the incoming call is from a telephone number in a
muiti-line hunt group, unless the telephone number is the main telephone
number for the hunt group, or is Telephone Number identified.

. 6. Selective Call Accept

This feature provides the customer the ability to screen incoming calls
against a list of up to six subscriber-specified directory numbers and then
accepts any calis only from those specified directory numbers.

A screening list is created by the customer either by adding the last number
associated with the line (incoming or outgoing), or by pre-selecting the
telephone numbers to be accepted. When a call is placed to the customer’s
number from a number not on the screening list, the call receives an
announcement indicating that the party he is attempting to call does not wish
to receive calls at this time.

This feature wiil not work if the incoming call is from a telephone number in a

multi-fine hunt group, uniess the telephone number is the main telephone
number for the hunt group, or is Telephone Number identified.

CANCELLED
JAN 06 2003

st @D |
public 5% ssion FI LED
7 173

ISSUED: December 26, 1995 EFFECTI V‘%\'mgg l] 996
ISSUED BY: VICE PRESIDENT/REGULATORY ) : .
P.O.BOX 2177 LITTLE ROCK, AR 72203 Public Service Commission
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Missouri Public
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- ALLTEL MISSOURI, INC. SECTION 30
P.S.C. MISSOURI NO. 2 First Revised Sheet 6
Cancels Original Sheet 6

30. OPTIONAL SERVICES (Continued) HECEIVED

30.2 ALLST*R Service (Continued)

JAN 1 51397
B. Definitions of Feature Offerings (Continued)
MISSOUR:
7. Call Tracing Public Sanvire Commissior
Call Tracing enables the customer to initiate an automatic trace of the last
call received.

Upon activation by the customer, the network automatically sends a
message to the Company indicating the calling number, the time the call was
received, and the time the trace was activated. The customer using this
feature would be required to contact the local business office for further
action. The customer is not provided the traced number. The results of a
trace will be furnished only to legally constituted authorities upon proper
request by them.

Only calls from within the same ALLST*R Service capable area are
traceable using Call Tracing.

This feature will not work if the incoming call is from a telephone number in a
multi-line hunt group, unless the telephone number is the main telephone
number in the hunt group, or is Telephone Number identified.

If the customer makes or receives another call after hanging up from the
annoying call, prior to activating the trace, Call Tracing will not record the
correct number.

8. Caller ID

This feature enables the customer to view on a display unit the Directory
Number {DN) on incoming telephone calls.

When Caller ID is activated on a customer’s line, the Directory Numbers of
incoming calls are displayed on the called CPE during the first long silent
interval of the ringing cycle.

Any ALLTEL Missouri calling party may prevent the delivery of the calling
CAMLLED party number (CPN} to the called party by dialing an access code

immediately prior to placing a call. The access code activates per call

?“\“ . blocking. Per call blocking is available at no charge. The blocking of CPN
DEC 1 will not be provided on calls originating from Customer-Owned Pay (D)
r&gn K% (© telephone Service.
-
> EH FILED
APR 15 1897
MO.PUBLGSERVICECOMN
ISSUED: January 15, 1997 EFFECTIVE: April 15, 1997

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203
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P.S.C. MISSOURI NO. 2 Original Sheet 6

. 30. OPTIONAL SERVICES (Continued) RECE‘VED

30.2 ALLST'R Service (Continued) JEC 281995
| E. | Definitions of Feature Offerings (Continued) MW' s
7. Call Tracing  "biic Service Commission
Call Tracing enables the customer to initiate an automatic trace of the last
call received.

Upon activation by the customer, the network automatically sends a
message to the Campany indicating the calling number, the time the call was
received, and the time the trace was activated. The customer using this
feature would be required to contact the local business office for further
action. The customer is not provided the traced number, The results of a
trace will be furnished only to legally constituted authorities upon proper
request by them.

Only calls from within the same ALLST'R Service capable area are
traceable using Call Tracing.

This feature will not work if the incoming call is from a telephone number in a
multi-tine hunt group, uniess the telephone number is the main telephone
number in the hunt group, or is Telephone Number identified.

. If the customer makes or receives another call after hanging up from the
annoying call, prior to activating the trace, Call Tracing will not record the
correct number.

8. Caller 1D

This feature enables the customer to view on a display unit the Directory
Number (DN) on incoming telephone calls.

When Caller {D is activated on a customer’s line, the Directory Numbers of
incoming calls are displayed on the called CPE during the first long silent
interval of the ringing cycle.

Any ALLTEL Missouri calling party may prevent the delivery of the calling
party number (CPN) to the called party by dialing an access code
immediately prior to placing a call. The access code activates per call
blocking. Per call blocking is available at no charge. The blocking of CPN

will not be provided on calls o ating from public, semi-public of Customer-
Owned Pay Tetephon§m
peR 4 S o
J/ . ‘“‘\5!,\ |
B2 SR |
. WG S et 2
puhe TS 3 _ 1190
95"~ 159
ISSUED: December 26, 1995 EFFECTIVENIRBAIR 1996
ISSUED BY: VICE PRESIDENT/REGULATORY Public Service Commission

P.O.BOX 2177 LITTLE ROCK, AR 72203
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P.5.C. MISSOURI NO. 2 Fourth Revised Sheet 7
Cancels Third Revised Sheet 7

30. OPTIONAL SERVICES (Continued)
30.2 ALLST*R Service (Continued)
B. Definitions of Feature Cfferings (Continued)
8. Caller ID {Continued)

Per line blocking for the delivery of the calling number is available upon request,
at no charge, to the following entities for lines over which the official business of
the agency is conducted, where an executive officer of the agency registers a
need for blocking and provides the required certification to ALLTEL Missoun,
Inc.: (a) private, nonprofit, tax exempt, domestic violence intervention agencies,
(b) federal, state, and local law enforcement agencies, and (¢) the employees of
these agencies who have a need for such blocking pursuant to their empioyment.
The calling number will not be transmitted from a line equipped with this
capability. Per line blocking is operational on a continuous basis but can be
deactivated by the customer by dialing an access code immediately prior to
placing a call. When the calling party subscribes to per line blocking, the
message displayed on the Caller ID will be “private”.

Caller iID should be used for incoming call management purposes only and
should not be relied upon for any other purposes such as determining the
originating location of a call or determining the definitive identity of a caller.
ALLTEL Missouri shall not be responsible for and makes no representation with
respect to the content of information received or transmitted for any purpose
other than call management.

Any customer subscribing to Caller ID will be responsible for the provision of a
display device which will be located on the customer's premises. The
installation, repair, and technical capability of that equipment to function in
tonjunction with the feature specified herein will be the responsibility of the
customer, The Company assumes no liability or responsibility with respect to the
compatibility of customer's equipment, its performance, or its abililty to provide
the service.

9. Caller 1D - Deluxe

This feature enables the terminating customer to view on a display unit the
Directory Name of the calling party in addition to the Directory Number.

When Caller ID Deluxe is activated on a customer’s line, the Directory Name and
Number of incoming calls are dispiayed on the called CPE during the first long
silent interval of the ringing cycle.

Where Caller ID - Deluxe is available, Caller ID will be available only to
customers that currently subscribe to Caller ID at their current service location.

Caller ID Deluxe should be used for incoming call management purposes only
and should not be relied upon for any other purposes such as determining the
originating location of a call or determining the definitive identity of a caller.
ALLTEL Missouri shall not be responsible for and makes no representation with
respect to the content of information received or transmitted for any purpose
other than call management.

Any customer subscribing 1o Caller ID Deluxe will be responsible for the provision
of a display device which will be located on the customer's premises. The
installation, repair, and technical capability of that equipment to function in
conjunction with the feature specified herein will be the responsibility of the
customer. The Company assumes no liability or responsibility with respect to the
compatibility of customer's equipment, its performance, or its ability to provide
the service.

The Calling Name/Number will not be displayed if the caller is served by a PBX.

ISSUED: October 6, 2003 EFFECTIVE: November 5, 2003
ISSUED BY: VICE PRESIDENT/STATE GOVERNMENT AFFAIRS
CANCELLED P.O. BOX 2177 LITTLE ROCK, AR 72203
April 15, 2011
Missouri Public
Service Commisison
YI1-2011-0463
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ALLTEL MISSOURI, INC. SECTION 30

P.S.C. MISSOURI NO. 2 . T Publi Third Revised Sheet 7
1 Public
Missour Cancels Second Revised Sheet 7

30.  OPTIONAL SERVICES (Continued) RECD NOV 04 2002

30.2 ALLST*R Service (Continued)
B. Definitions of Feature Offer'ggs
. e
8. Caller ID (Continued)

Per line blocking for the delivery of the calling number is available upon reguest,
at no charge, to the following entities for lines over which the official business of
the agency is conducted, where an executive officer of the agency registers a
need for blocking and provides the required certification to ALLTEL Missouri, Inc.:
(a) private, nonprofit, tax exempt, domestic violence intervention agencies and (b}
federal, state, and local law enforcement agencies. The calling number will not
be transmitted from a line equipped with this capability. Per line blocking is
operational on a continuous basis but can be deactivated by the customer by
dialing an access code immediately prior to placing a call. When the calling party
subscribes to per line blocking, the message displayed on the Caller ID will be
“private”.

Conti L
Sordet ommission

Caller 1D should be used for incoming call management purposes only and should
not be relied upon for any other purposes such as determining the originating
location of a call or determining the definitive identity of a caller. ALLTEL Missouri
shall not be responsible for and makes no representation with respect to the content
of information received or transmitted for any purpose other than call management.

Any customer subscribing to Caller |D will be responsible for the provision of a
display device which will be located on the customer’s premises. The installation,
repair, and technical capability of that equipment to function in conjunction with
the feature specified herein will be the responsibility of the customer. The
Company assumes no liability or responsibitity with respect to the compatibility of

customer's equipment, its performance, or its abililty to provide the service,

9. Caller ID - Deluxe

This feature enables the terminating customer to view on a display unit the
Directory Name of the calling party in addition to the Directory Number.

When Caller |D Deluxe is activated on a customer's line, the Directory Name and
Number of incoming calls are displayed on the called CPE during the first long
silent interval of the ringing cycle.

Where Caller ID - Deluxe is available, Caller ID will be available only to customers
that currently subscribe to Caller 1D at their current service location.

Caller {D Deluxe should be used for incoming call management purposes only and
should not be relied upon for any other purposes such as determining the originating
location of a call or determining the definitive identity of a caller. ALLTEL Missouri
shall not be responsible for and makes no representation with respect to the content
of information received or transmitted for any purpose other than call management.

CANOELLED Any customer subscribing to Caller ID Deluxe will be responsible for the provision
of a display device which will be located on the customer's premises. The
installation, repair, and technica! capability of that equipment to function in

NEN 05 2003 conjunction with the feature specified herein will be the responsibiiity of the

(:ﬁl)
(N)
N}

(N)

mn
m

{N}

(N)

customer. The Company assumes no liability or responsibility with respect to the {T)

Lg.H/] Q 7 s SiOn compatibility of customer’s equipment, its perfformance, or its ability to provide the

The Calling Name/Number will not be displayed if the caller is served by a PBX.

ISSUED: Novemberd, 2002 EFFECTIVE:
ISSUED BY: VICE PRESIDENT/STATE GOVERNMENT AFFAIRS

P.O. BOX 2177 LITTLE ROCK, AR 72203 Missourl Public

Service Commiasion  npa 4 g o0y

FILED DEC 18 2002

service. m




DEC 1 8 Zﬂﬂz equipment to function in conjunction with the feature specified herein will

\g ‘ Q,Z 7 be the responsibility of the customer. The Company assumes no liability

Dﬁﬁ = and will be held harmless for any incompatibility of this equipment to
-l

" ALLTEL MISSOURYI, INC. SECTION 30
P.S.C. MISSQURI NQ. 2 Second Revised Sheet 7

Cancels First Revised Sheet 7

30. OPTIONAL SERVICES (Caontinued) R CE?‘VED
30.2  ALLST'R Service (Continued) APR P 3 1998
B. Definitions of Feature QOfferings {Continued)
8. Caller ID (Continued) MO. PUBLIC SERVICE COMM

Per line blocking for the delivery of the calling number is available upon
request, at no charge, to the following entities for lines cver which the
official business of the agency is conducted, where an executive officer of
the agency registers a need for blocking and provides the required
certification to ALLTEL Missouri, Inc.. (a) private, nonprofit, tax exempt,
domestic violence intervention agencies and (b) federal, state, and local
law enforcement agencies. The calling number will not be transmitted
from a line equipped with this capability. Per line blocking is operational
on a continuous basis but can be deactivated by the customer by dialing
an access code immediately prior to placing a call.

Any customer subscribing to Caller ID will be responsible for the provision
of a display device which will be located on the customer's premises.
The instailation, repair, and technical capability of that equipment to
function in conjunction with the feature specified herein will be the
responsibility of the customer. The Company assumes no liability and
will be held harmless for any incompatibility of this equipment to perform
satisfactorily with the network features described herein.

9. Calier ID - Deluxe {N) (M)

This feature enables the terminating customer to view on a display unit

the Directory Name of the calling party in addition to the Directory
Number.

When Caller ID Deluxe is activated on a customer’s line, the Directory
Name and Number of incoming calls are displayed on the called CPE
during the first long silent interval of the ringing cycle.

Where Caller ID - Deluxe is available, Caller iD will be available only to
customers that currently subscribe to Caller ID at their current service
location.

CAMLED Any customer subscribing to Caller ID Deluxe will be responsible for the
provision of a display device which will be located on the customer's
premises. The installation, repair, and technical capability of that

o 5%%“55101‘1 perform satisfactorily with the network features described hecein.
|1

The Calling Name/Number will not be displayed if the caller is served by
a PBX. {N) (M)

FILED

(M) Reguiations and Limitations of Service previocusly found on this sheet has been moved to

Sheet 7.2 JUN 13 1998
ISSUED:  April 22, 1998 EFFECTIVE: June A
ISSUED BY: VICE PRESIDENT/REGULATORY

. RI
P.O. BOX 2177 LITTLE ROCK, AR 72203 Public Service Commissic



- ALLTEL MISSOURI, INC. SECTION 30
P.S.C. MISSOURI NO. 2 First Revised Sheet 7

Cancels Original Sheet 7

RECEIVED

30. OPTIONAL SERVICES (Continued)
30.2  ALLST*R Service {Continued) JAN 1 5 1897
B. Definitions of Feature Offerings (Continued) = MISSOUR:
_ Public Servire Cnmmissior
8. Caller D {Continued)

Per line blocking for the delivery of the calling number is available upon
request, at no charge, to the following entities for lines over which the official
business of the agency is conducted, where an executive officer of the
agency registers a need for blocking and provides the required certification
to ALLTEL Missouri, Inc.. (a) private, nonprofit, tax exempt, domestic
violence intervention agencies and (b) federal, state, and local law
enforcement agencies. The calling number will not be fransmitted from a
line equipped with this capability. Per line blocking is operatichal on a
continuous basis but can be deactivated by the customer by dialing an
access code immediately prior to placing a call.

Any customer subscribing to Caller ID will be responsible for the provision of
a display device which will be located on the customer's premises. The
installation, repair, and technical capability of that equipment to function in
conjunction with the feature specified herein will be the responsibility of the
customer. The Company assumes no liability and will be held harmless for
any incompatibility of this equipment to perform satisfactority with the
network features described herein.

C. Regulations and Limitation of Service
1. The following limitations apply:
a. ALLST*R Service is provided subject to the availability of facilities.

Additionally, the features described will only operate on calls
originating and terminating within ALLST*R Service equipped
offices, or similarly equipped offices of interconnecting Local
Exchange Companies. Also, feature screening lists can only contain

telephone numbers of subscribers served out of ALLST*R Service
CANCELLED capable offices.

b. ALLST*R Service is available to all one party customers who have
JUN 13 1998 Rotary or Push Button service. The Caller ID feature is available to
8 ws one party residence and business customers. Caller ID is not
— available for lines equipped with Rotary (Grouping) arrangements.
Publid Servi%e Commission auipp 'Y (Grouping) arrang
Mls OURl c. ALLST*R Service cannot be provisicned on an originatingE*LEtD
Party-Line Service, Toll Terminals, Trunks, or some Remote (D)

Switching Locations. APR 15 1997

MO.PUBLIGSERVICECOMM

ISSUED: January 15, 1997 EFFECTIVE: April 15, 1997
ISSUED BY: VICE PRESIDENT/REGULATORY

P.O. BOX 2177 LITTLE ROCK, AR 72203




ALLTEL MISSOURI, INC. SECTION 30
P.S.C. MISSOURI NO. 2 QOriginal Sheet 7

. 30. OPTIONAL SERVICES (Continued) RECENED

302 ALLST*R Sennce Zontinued) DEC 281995
B. Definitions of Feature Offenngs (Continued) MISSOUR]
8. Caller ID (Continued) r1iblic Service

Per line blocking for the delivery of the calling number is available upon
request, at no charge, to the following entities for lines over which the official
business of the agency is conducted, where an executive officer of the
agency registers a need for blocking and provides the required certification
to ALLTEL Missouri, Inc.. (@) private, nonprofit, tax exempt, domestic
violence intervention agencies and (b) federal, state, and local law
enforcement agencies. The calling number will not be transmitted from a
line equipped with this capability. Per line blocking is operational on a
continuous basis but can be deactivated by the customer by dialing an
access code immediately prior to placing a call.

Any customer subscribing to Caller ID wilt be responsible for the provision of
a disptay device which will be located on the customer's premises. The
installation, repair, and technical capability of that equipment to function in
conjunction with the feature specified herein will be the responsibility of the
customer. The Company assumes no liability an mmf !ess for
any incompatibility of this equipment to perforrél orly with the
network features described herein.

Q
. C. Regulations and Limitation of Service APR 15 \-’97

1. The following limitations apply. B}f J' ru‘ i 03\0“
\i\cﬁ

a. ALLSTR Senuce is provided subject tR\ﬂé‘-'a m&'@acumes
Additionally, the features described will only "operate on calls
originating and terminating within ALLST*R Service equipped
offices, or similary equipped offices of interconnecting Local
Exchange Companies. Also, feature screening lists can onhily contain
telephone numbers of subscribers served out of ALLST*R Service
capable offices.

b. ALLST*R Service is available to all one party customers who have
Rotary or Push Button service. The Caller ID feature is available to
one parly residence and business customers. Caller ID is not
available for lines equipped with Rotary (Grouping) arrangements.

c. ALLST'R Service cannot be provisioned on an originating basis with
Company provided Public and Semi-Public Telephone Service,
Party-Line Service, Toll Terminals, Trunks, or some Remote

Switching Locations.
HLED
® oL

ISSUED: December 26, 1995 EFFECT[VM 1996
ISSUED BY- VICE PRESIDENT/REGULATORY Public Servige Commission
P.O. BOX 2177 LITTLE ROCK. AR 72203
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August 20, 2015
Missouri Public
Service Commission
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August 20, 2015
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CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



"ALLTEL MISSOURI, INC. SECTION 30
P.S.C. MISSOURI NO. 2 First Revised Sheet 8

Cancels Originai Sheet 8

| RECE :
30. OPTIONAL SERVICES (Continued) RECEIVED
30.2 ALLST*R Semvice (Continued) APR :
2 %1998
C. Regulations and Limitation of Service (Continued)
1. The following limitations apply: MQ. PUBLIC SERVICE COMM
d. Service interactions for Caller ID and Caller ID Deluxe: {cont.) {T)

{2) CPN and/or name will not be displayed if the called party (T) (™)
is off-hook or if the cailed party answers during the first
ring interval.
M)
(3) Caller ID and Calier ID Deluxe is not available with (T
distinctive ringing services having a silent interval length
insufficient for CPN and/or name transmission. (M

(4) CPN and/or name cannot be identified or transmitted for (M)
calls made on a multi-party line. The called party will
receive an "unavailable” indicator.

(8) CPN and/cr name will be displayed for calls made from (T)
another central office only if it is linked by appropriate
facitities.

{6) CPN and/or name will not be displayed if the calling party (M

CANCEU_ED has activated CPN biocking.

(7) If the incoming call is from a caller served by a PBX, only

03 the main number and name of the PBX is transmitted (T)
NOV 2 6 20 and available for display.

bi%@%ﬁmﬂﬁssﬂon (8) If the incoming cali originates from a multi-line hunt
: o Sety
~3ble Mslis“s Rl

group, the telephone number and name transmitted will (T
aiways be the main number of the hunt group.

(9 Caller ID and Caller |ID Deluxe is not available on {T)
operator handled calis.

e. The Company will deliver all numbers, subject to technical
limitations, including telephone numbers associated with Non-
published or Non-Listed Service as described in Section 5 of this
Tariff,

f. Upon occasicns, and following the provision of a proposed 30
day tariff filing with the Missouri Public Service Commission, the
Company may elect to offer ALLST*R Services on an
introductory trial basis, during which time the non-recurring
installation charges will be waived for a specified promotional
period. Information pertaining to the promotion will be filed in
Section 27 of ALLTEL Missouri Inc.'s Local Exchange Tariff.

FILED
JUN 13 1998

ISSUED:  April 22, 1998 EFFECTIVE: June 13, 1998
ISSUED BY: VICE PRESIDENT/REGULATORY MISSOURI

P.0. BOX 2177 LITTLE ROCK, AR 72203 Public Service Commissir

(M) Paragraph C.1.d.{1} previously found on this page has been moved to Sheet 7.2.




ALLTEL MiISSOURY, INC. SECTION 30
P.S.C. MISSOURI NO. 2 Qriginal Sheet 8

/. 30.  OPTIONAL SERVICES (Continued) RECEIVED

30.2 ALLST'R Service (Continued
‘ ) £C 261885

C. Reguiations and Limitation of Service {Continued)
MISSOURI
1. The following limitations apply: hilic Service Commissio
d. Service Interactions for Caller ID:
(1) Telephone numbers transmitted via Caller ID are intended

solely for the use of the Caller 1D subscriber. Resale of this
information is prohibited by this Tanff.

(2) CPN will not be displayed if the called party is off-hook or if
the called party answers during the first ring interval.

{3 Caller 1D is not available with distinctive ringing services
having a silent interval length insufficient for CPN
transmission.

(4) CPN cannot be identfied or transmitted for calls made on a
multi-party line. The called party will receive an
“unavailable” indicator.

(5) CPN will be displayed for calls made from énother centrai
. office only if it is linked by appropriate facilities.
{6) CPN will not be displayed if the calling party has activated
CPN blocking.

(7N If the incoming call is from a caller served by a PBX, only
the main number of the PBX is transmitted and avaitable for
display.

L)) If the incoming call onginates from a multi-line hunt group,
| the telephone number transmitted will always be the main
CANCELLED number of the hunt group.

9) Caller ID is not available on operator handled calls.
JUN 13 1998
f 6}%@% e. The Company will deliver all numbers, subject to technical

limitations, including telephone numbers associated with Non-
| Pubhc Service Commission published or Non-Listed Service as described in Section 5 of this
| MISSOURI,

Tanff.
f. Upon occasions, and following the provision of a proposed 30 day
tariff filing with the Missouri Public Service Commission, the
Company may elect to offer ALLST*R Services introducory
trial basis, during which time the non-recurring igstall tiIE aKges
‘ wiill be waived for a specified promotional period.  Information
A . pertaining to the promotion will be filed in Sechon.;? ol jé.b‘éEL
Missouri Inc.'s Local Exchange Tanff. *’ e

ISSUED: December 26, 1995 EF. -'“{W .
ISSUED BY- VICE PRESIDENT/REGULATORY PHilcSe itfission

P.O. BOX 2177 LITTLE ROCK, AR 72203



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057

FILED
Missouri Public
Service Commision



WINDSTREAM MISSOURI, INC. SECTION 30 (m

P.S.C. MISSQURI NO. 2 Fourth Revised Sheet 9
Cancels Third Revised Sheet 9

30.  OPTIONAL SERVICES (Continued)

30.2 CLASS Service (Continued) (T)
C. Regulations and Limitation of Service (Continued)
1. The following limitations apply:
g. The Multi-Feature Discount Plan is a packaging option which offers

residence and business customers reduced monthly rates on selected

optional network vertical services when a minimum purchase requirement
of two features is met.

D. Residence Rates
1. Single or First Service Features, per line (2)(4)
Monthly
Rate
(a) Call Return $3.16 (1)
(b} Repeat Dialing $3.15
(c) Call Selector 8$3.15
(d) Preferred Call Forwarding $3.67
(e) Selective Call Rejection $3.67
)] Selective Call Accept $3.67
(@) Call Tracing $3.15
(h) Caller ID $6.24
(i) Caller ID Deluxe $7.82
M) Anonymous Call Rejection $1.57
() Caller ID on Call Waiting $1.05 ()]
2. Multi-Feature Discount Amounts - Monthly, per line (1)(3)(4)(3) (Note 1) (T)
Monthly
Discount
Amount
(a) Two Features $ .50
(b) Three Features $1.50
{c) Four Features $3.00
{d) Five Features $4.50
{e) Six Features $6.00
(f) Seven Features $7.50
(@ Eight Features $9.00
] The Monthly Discount Amounts apply to CLASS Services and are a reduction of the rates and charges (M
applicable to the associated service.
2) The Monthly Rates apply to CLASS Services and are in addition to the rates and charges applicable to the (T
associated service.
(€)] Non-recurring service charges apply per Section 27 of this Tariff.
4) In order to be included in the determination of appropriate discounts, all features must be provisioned to a
single customer line at a single location.
(5) Caller ID and Caller ID Deluxe are not included in the Multi-feature discounts listed above.
(Note 1) These services are only available to existing customers at existing locations. (N)
ISSUED: November 1, 2006 EFFECTIVE: December 1, 2006

ISSUED BY: Vice President
Little Rock, Arkansas

CANCELLED .
November 1, 2008 Filed
Missouri Public

! i Missouri Public
Service Commission

Service Commission



ALLTEL MISSQURI, INC. SECTION 30
. P.S.C. MISSOUR! NO. 2 Third Revised Sheet 9

Cancels Second Revised Sheet 9

30. OPTIONAL SERVICES (Continued)

. 302  ALLST R Service (Continued) g@%ﬁ@g% 55"’“%%@@3
C. Regulations and Limitation of Service (Continued) REC.D 0 CT 0 8 1999
1. The foliowing limitations apply:
g. The Multi-Feature Discount Plan is a packaging option which offers

residence and business customers reduced monthly rates on selected
optional network vertical services when a minimum purchase
requirement of two features is met.

D. Residence Rates
1. Single or First Service Features, per line (2)(4)

Monthly

Rate

(@) Cali Return $3.00

(b) Repeat Dialing $3.00

(c) Call Selector $3.00

(d) Preferred Call Forwarding $3.50

(e) Selective Call Rejection $3.50

) Selective Call Accept $3.50

(@) Call Tracing $3.00

(h) Caller D $5.95

0] Caller {D Deluxe $7.45

()] Anonymous Call Rejection $1.50

(k) Caller 1D on Call Waiting $1.00

2. Multi-Feature Discount Amounts - Monthly, per line (1)(3)(4)(5)

’ Monthiy
Discount
Amount

(a) Two Features $ .50

(b) Three Features $1.50

(c) Four Features $3.00

@) Five Features $4.50

(e) Six Features $6.00

4] Seven Features $7.50

(9 Eight Features $9.00

(N The Monthly Discount Amounts apply to ALLST R Services and are a reduction of the rates and charges
applicable to the associated service.

2) The Monthly Rates apply to ALLST R Services and are in addition to the rates and charges applicable to
the associated service.

3) Non-recurring service charges apply per Section 27 of this Tariff.

(4) In order 1o be included in the determination of appropriate discounts, all features must be provisioned to a
single customer line at a single location.
(5) Caller D and Caller 1D Deluxe are not included in the Muiti-feature discounts listed above.

8o 'm@w
FLEDDEC 3 0 1999
@ - .

ISSUED: October 8, 1999 EFFECTIVE. NOLIs
ISSUED BY: Vice President/State Government Affairs
Little Rock, Arkansas
ncelle DEC 30 1399
Cancelled
December 01, 2006
Missouri Public
Service Commission




ALLTEL MISSQURI, INC.

P.S.C. MISSOURINO. 2

SECTION 30
Second Revised Sheet 9
Cancels First Revised Sheet 9

30, OPTIONAL SERVICES (Continued) RECEIVED
r 302 ALLST*R Service (Continued )
U ‘ ’ JUN 15 1998
cC. Regulations and Limitation of Service {Continued)
1. The following fimitations apply: MO. PUBLIC SERVICE CUMM
g. The Multi-Feature Discount Plan is a packaging option which offers

residence and business customers reduced monthly rates on
selected optional network vertical services when a minimum
purchase requirement of two features is met.

D. Residence Rates
1,

Single or First Service Features, per line (2)(4)

Monthly

Rate

{(a) Call Return $3.00
{b) Repeat Dialing $3.00
{c) Call Selector $3.00
(d) Preferred Call Forwarding $3.50
{(e) Selective Call Rejection $3.50
(f Selective Call Accept $3.50
{g) Call Tracing $3.00
{h) Caller ID $5.95
{i) Caller ID Deluxe $7.45
1) Anonymous Call Rejection $1.50
(k) Caller ID on Call Waiting $1.00

Muiti-Feature Discount Amounts - Monthly, per line (1){(3)}{4}5)

| Monthly
Discount
Amount
(a) Two Features $ .50
(b) Three Features $1.50
CANCELLED (c) Four Features $3.00
{d) Five Features $4.50
{e) Six Features $6.00
DEC 30 1999 (f Seven Features $7.50
2 ph £5 9 (@) Eight Features $9.00
Publi i mmission
Public SeMrrécS%%%l 3. Enhanced Caller ID Package (N)
{Caller {D Deluxe, Caller 1D on ‘
Call Waiting, and Anonymous
Call Rejection) $9.45 {N)
(N The Monthly Discount Amounts apply to ALLST*R Services and are a reduction of the rates and
charges applicable to the associated service. D)

(2) The Monthly Rates apply to ALLST*R Services and are in addition to the rates and charges
applicable to the associated service.

(3) Non-recurring service charges apply per Section 27 of this Tariff. JUL 15 1988
()] In order to be included in the determination of appropriate discounts, all features must be provisioned
. to a single customer line at a single location. e MISSOURI
| (5) Caller ID and Caller ID Deluxe are not included in the Multi-feature discounts fistédlabo¥epyice Commission

ISSUED: June 15, 1908

EFFECTIVE: July 15, 1998

ISSUED BY: VICE PRESIDENT/REGULATORY
P.0. BOX 2177 LITTLE ROCK, AR 72203



ALLTEL MISSOURI, INC. SECTION 30
P.S.C. MISSOURI NO. 2 Original Sheet 9

RECEIVED

30, OPTIONAL SERVICES (Continued)
. . . JEC 281995
3(.2 ALLST'R Service (Continued)
. - . | MISSOURL
C. Regulations and Limitation of Service {Continued) P ]
- iolle Sevice Commission
1. The following limitations apply:

g. The Muiti-Feature Discount Plan is a packaging option which offers

residence and business customers reduced monthly rates on
selected optional network vertical services when a minimum
purchase requirement of two features is met.

D. Residence Rates
1. Single or First Service Features, per line (2)(4)
Monthly
Rate _
(a) Call Return $3.00
(b) Repeat Dialing $3.00
(c) Call Selector $3.00
(d) Preferred Cali Forwarding $3.50
{e) Selective Call Rejection $3.50
{f Selective Call Accept $3.50
{9) Calt Tracing $3.00
{h) Caller ID $5.95
. 2, Multi-Feature Discount Amounts - Monthly, per line (1){(3){(4)(5)
Monthly
Discount
CANCELLED - Amount
(a) Two Features $ .50
{b) Three Features $1.50
(c) Four Features $3.00
JUN 13 1999 (d) Five Features $4.50
By Lﬁ,@s # q (e) Six Features $6.00
Public Servi OMMiss| i) Seven Features $7.50
M S?O%Rl Mission ) Eight Features $9.00

(1) The Monthly Discount Amounts apply to ALLST*R Services and are a reduction of the rates and
charges applicable to the associated service.

(2) The Monthly Rates apply to ALLST*R Services and are in addition to the rates and charges
applicable to the associated service.

{3 Non-recurring service charges apply per Section 27 of this Tariff.

(4) In order to be included in the determination of appropriate discounts, all features must,be provisioned

to a single customer line at a single location. u,.u tU
. o aan . 119¢8

~r — 4-
96 - 547
T RRICOR S
ISSUED: December 26, 1995 EERECTIVE - January 171996 o1
ISSUED BY: VICE PRESIDENT/REGULATORY B erEeniRgsion
P.O. BOX 2177 LITTLE ROCK. AR 72203




CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057

FILED
Missouri Public
Service Commision



WINDSTREAM MISSOURI, INC. SECTION 30 1))
P.S.C. MISSOURI NO. 2 Fourth Revised Sheet 9.1

Replaces Third Revised Sheet 9.1

30. OPTIONAL SERVICES (Continued)

30.2 CLASS Service {Continued) m
D. Residence Rates (Continued)
Monthly Rate
3. Enhanced Caller ID Package (Note 1)
{Caller |D Deluxe, Caller ID on all Waiting,
and Anonymous Call Rejection) $9.45
4. Residence Packages

Custom Calling Package-(Note 1}
(Includes Call Forwarding, Call Waiting,
Cancel Call Waiting, 3 Way Calling, Speed 8) $5.19 {1

Caller ID Basic-(Note 1)
(includes Caller ID Deluxe, Call Waiting,
Cancel Call Waiting, Caller ID on Call Waiting) $7.29 )]

Caller ID Premium-({Note 1)
(Includes Caller ID Deluxe, Call Waiting,
Cancel Call Waiting, Caller ID on Call Waiting,
3 Way Calling Selective Call Acceptance,
Call Selector, Call Forwarding $14.64 )]

Caller ID Ultimate-(Note 1)

(Includes Caller ID Deluxe, Call Waiting,
Caller ID on Call Waiting, Cance! Call Waiting,
3 Way Calling, Selective Call Acceptance Call
Selector, Call Forwarding, Repeat Dial, Call
Return, Preferred Call Forward, Seleclive Call

Rejection, Speed 8) $20.94 ()]
Windstream Easy Call Package-(Note1) (M
(Includes Call Forwarding, Call Waiting, Cancel

Call Waiting, 3 Way Calling, Speed 8) $5.19 {1
Windstream Caller 1D Package- )
(Includes Caller 1D Deluxe, Call Waiting, Cancel

Call Waiting, Caller ID on Call Waiting, Call Return) $11.95

Windstream Complete Package-(Note 1) M)

(Includes Caller ID Deluxe, Call Waiting, Caller ID

on Call Waiting, Cancel Call Waiting, 3 Way Calling,

Selective Call Acceptance, Call Selector, Call

Forwarding, Repeat Dial, Call Retumn, Preferred

Call Forward, Selective Call Rejection, Speed 30) $15.69 i

Voice Mail Link Package

(Includes Call Forwarding - Busy Line,

Cal! Forwarding

No Answer, and Stutter Dial Tone) $2.50

{Note 1) These services are only available to existing customers at existing locations.

ISSUED: November 1, 2006 EFFECTIVE: December 1, 2006
ISSUED BY: Vice President

Little Rock, Arkansas

CANCELLED .
November 1, 2008 Filed
Missouri Public > .
Service Commission . Missouri Public

Service Commission



ALLTEL MISSOURI, INC.
P.S.C. MISSOURI NO. 2

30. OPTIONAL SERVICES (Continued)

30.2

ALLST R Service {Continued)

D. Residenc

3,

e Rates (Continued)

Enhanced Caller ID Package (Note 1)
(Caller ID Deluxe, Caller TD on all Waiting,
and Anonymous Call Rejection)

Residence Packages

Custom Calling Package-(Note 1)
(Includes Call Forwarding, Call Waiting,
Cancel Call Waiting, 3 Way Calling, Speed 8)

Caller [D Basic-(Note 1)
(Includes Caller ID Deluxe, Call Waiting,
Cancel Call Waiting, Caller ID on Call Watting)

Caller ID Premium-(Note 1)
(Includes Caller [D Deluxe, Call Waiting,
Cancel Call Waiting, Caller ID on Call Waiting,
3 Way Calling Selective Call Acceptance,
Call Selector, Call Forwarding

Caller ID Ultimate-(Note 1)

(Includes Caller [D Deluxe, Call Waiting,
Caller ID on Call Waiting, Cancel Call Waiting,
3 Way Calling, Selective Call Acceptance Call
Selector, Call Forwarding, Repeat Dial, Call
Return, Preferred Call Forward, Selective Call
Rejection, Speed 8)

ALLTEL Easy Call Package-(Note 1)
(Includes Call Forwarding, Call Waiting, Cancel
Call Waiting, 3 Way Calling, Speed 8)

ALLTEL Caller 1D Package-
(Includes Caller ID Deluxe, Catt Waiting, Cancel

Call Waiting, Caller ID on Call Waiting, Call Retumn)

ALLTEL Complete Package-(Note 1)

(Includes Caller ID Detuxe, Call Waiting, Caller ID
on Call Waiting, Cancel Call Waiting, 3 Way Calling,

Selective Call Acceptance, Call Selector, Call
Forwarding, Repeat Dial, Call Retum, Preferred
Call Forward, Selective Call Rejection, Speed 30)

Voice Mail Link Package

(Includes Call Forwarding - Busy
Line, Call Forwarding

No Answer, and Stutter Dial Tone)

{Note 1) These services are only available to existing customers at existing locations.

SECTION 30
Third Revised Sheet 9.1
Replaces Second Revised Sheet 9.1

Monthly Rate

$9.45

$4.95

$6.95

$13.95

$19.95

$4.95

$11.95

$14.95

$2.50

ISSUED: May 31, 2005
Vice President/State Government Affairs

ISSUED BY:

Cancelled
December 01, 2006
Missouri Public
Service Commission

Little Rock, Arkansas

EFFECTIVE: July 1, 2005

M

(M

(T}



ALLTEL MISSOURI, INC.
P.S.C. MISSOURI NO. 2

30. OPTIONAL SERVICES (Continued)

30.2 ALLST R Service (Continued)

D. Residence Rates {Continued)

3.

05
bt

CANCEL) £y

UL 12
~ublig ér\d
[]-] %s

Enhanced Caller iD Package
{Caller ID Deluxe, Caller ID on all Waiting,
and Anonymous Call Rejection)

Residence Packages

Custom Calling Package-(Note 1)
(Includes Call Forwarding, Calt Waiting,
Cancel Call Waiting, 3 Way Calling, Speed 8)

Caller ID Basic-(Note 1)
(Includes Caller ID Deluxe, Call Waiting,
Cancel Call Waiting, Caller 1D on Call Waiting)

Calier ID Premium-{Note 1)

{Includes Caller 1D Deluxe, Call Waiting,
Cancel Call Waiting, Caller ID on Call Waiting,
3 Way Calling Selective Call Acceptance,
Call Selector, Call Forwarding

Caller ID Ultimate-(Note 1)

(Includes Caller ID Deluxe, Call Waiting,
Caller ID on Call Waiting, Cancel Call Waiting,
3 Way Calling, Selective Call Acceptance Call
Selector, Call Forwarding, Repeat Dial, Call
Return, Preferred Call Forward, Selective Call
Rejection, Speed 8)

ALLTEL Easy Call Package-
{(Includes Call Forwarding, Call Waiting, Cancel
Call Waiting, 3 Way Calling, Speed 8)

ALLTEL Caller ID Package-
(Includes Caller ID Deluxe, Call Waiting, Cancel

SECTION 30
Second Revised Sheet 9.1
Replaces First Revised Sheet 9.1

Misaeuri Public

RECD AUG 22 2003

S erviddentiiyBatemission

$9.45

$4.95

$6.95

$13.95

$19.95

$4.95

Call Waiting, Caller ID on Call Waiting, Call Return) $11.95

ALLTEL Complete Package-

{Includes Caller ID Deluxe, Call Waiting, Caller ID
on Call Waiting, Cancel Call Waiting, 3 Way Calling,

Selective Call Acceptance, Call Selector, Call
Forwarding, Repeat Dial, Call Retum, Preferred

Call Forward, Selective Call Rejection, Speed 30) $14.95

Voice Mail Link Package

{includes Call Forwarding - Busy Line,
Call Forwarding - No Answer, and
Stutter Dial Tone)

$2.50

(Note 1} These services are only available to existing customers at existing locations.

ISSUED: August 22, 2003

EFFECTIVE. September 22, 2003

ISSUED BY: Vice President/State Government Affairs
Little Rock, Arkansas

WISSOUT T Diie

(N)

(N)

Sorvieo Carmminion

FLED SEP 22 2003



ALLTEL MISSOURY, INC, SECTION 30
P.5.C. MISSOURI NO. 2 First Revised Sheet 9.1

. Replaces Original Sheet 9.1
Mlssouri Pubilic

30. OPTIONAL SERVICES (Continued)

RECD APR 2 6 29

30.2 ALLST R Service {Continued)

, . oy
D. Residence Rates (Continued)="VICa Corny .
nission Monthly Rate

3. Enhanced Calier ID Package
(Caller ID Deluxe, Caller ID on all Waiting,
and Anonymous Call Rejection) $9.45

4. Residence Packages
Custom Calling Package-{Note 1) (N)
(Includes Call Forwarding, Call Waiting,
Cancel Call Waiting, 3 Way Calling, Speed 8) $4.95
Caller ID Basic-(Note 1) {N}
{Includes Caller ID Deluxe, Call Waiting,
Cancel Call Waiting, Caller ID on Call Waiting) $6.95
Caller ID Premium-(Note 1) {N)

(Includes Caller ID Deluxe, Call Waiting,

Cancel Call Waiting, Caller ID on Call Waiting,

3 Way Calling Selective Call Acceptance,

Call Selector, Call Forwarding $13.95

Caller ID Ultimate-(Note 1) (N)
(Includes Calfer ID Deluxe, Call Waiting,

Caller ID on Call Waiting, Cancel Call Waiting,

3 Way Calling, Selective Call Acceptance Call

Selector, Call Forwarding, Repeat Dial, Call

Return, Preferred Call Forward, Selective Call

Rejection, Speed 8) $19.95

ALLTEL Easy Call Package-
(Includes Call Forwarding, Call Waiting, Cancel

Call Waiting, 3 Way Calling, Speed 8) $4.95

ALLTEL Caller ID Package-
{Includes Caller iD Deluxe, Call Waiting, Cancel
Call Waiting, Caller 1D on Call Waiting, Call Return) $11.95

ALLTEL Complete Package-

(Includes Caller 1D Deluxe, Call Waiting, Caller ID
on Call Waiting, Cancel Call Waiting, 3 Way Calling,
Selective Call Acceptance, Call Selector, Call
Forwarding, Repeat Dial, Call Return, Preferred
Call Forward, Selective Call Rejection, Speed 30} _

CANCBLLED

.31495 ..
Missouri Public

FILED MAY 2 7 2007

arvice Commission

(Note 1) These services are only available to existirMfiERDIoRHR bt existing locations. {N}

ISSUED: April 26, 2002 EFFECTIVE: May 27, 2002
ISSUED BY: Vice President/State Government Affairs

Little Rock, Arkansas



ALLTEL MISSOURI, INC.
P.5.C. MISSOURI NO. 2

30. OPTIONAL SERVICES (Continued)

30.2 ALLST R Service (Continued)

D. Residence Rates (Continued)

3.

CANCELLED .

MAY 2 7 2002

,)5@501

Pubhu prece Commascion
“HISSOUR!

Enhanced Caller ID Package

{Caller ID Deluxe, Caller ID on ali Waiting,
and Anonymous Call Rejection)
Residence Packages

Custom Cailing Package-

{includes Call Forwarding, Cail Waiting,
Cancel Call Waiting, 3 Way Calling, Speed 8)

Catller \D Basic-
{(Includes Caller ID Deluxe, Calt Waiting,
Cancel Call Waiting, Caller ID on Call Waiting)

Caller ID Premium-

{Includes Caller ID Deluxe, Call Waiting,
Cancel Call Waiting, Caller IC on Call Waiting,
3 Way Cailing Selective Call Acceptance,
Call Selector, Call Forwarding

Caller ID Ultimate-

{Includes Cailer 1D Deluxe, Call Waiting,
Caller ID} on Call Waiting, Cancel Call Waiting,
3 Way Calling, Selective Call Acceptance Cali
Selector, Call Forwarding, Repeat Dial, Call
Retumn, Preferred Call Forward, Selective Call
Rejection, Speed B}

ALLTEL Easy Call Package-
(Includes Call Forwarding, Call Waiting, Cancel
Calt Waiting, 3 Way Calling, Speed 8)

ALLTEL Caller ID Package-

(Includes Caller ID Deluxe, Call waiting, Cancel
Call Waiting, Caller ID on Call Waiting, Call Return)

ALLTEL Complete Package-

{Includes Caller ID Deluxe, Call Waiting, Caller iD
on Call Waiting, Cancel Call Waiting, 3 Way Calling,

Selective Call Acceptance, Call Selector, Call
Forwarding, Repeat Dial, Call Return, Preferred

Call Forward, Selective Call Rejection, Speed 30)

SECTION 30
Original Sheet 9.1

ol BRI TG o

RECD OCT 08 1999

Monthiy Rate (M)

$9.45 (M)

(N}
54.95

$6.95
$13.95
$19.95

$4.95

$11.95

$14.95 (N)

8O MJ]%QJ‘% wt?iq@ @R
FLEDDEC 3 0 1939

ISSUED: October 8, 1999
{SSUED BY:

Vice President/State Government Affairs

Little Rock, Arkansas

EFFECTIVE:

DEC 30 1993



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057

FILED
Missouri Public
Service Commission



ALLTEL MISSOURL, INC.
P.S.C. MISSOURI NO. 2

30. OPTIONAL SERVICES (Continued)

30.2 ALLST R Service {Continued)

D. Residence Rates (Continued)

(5) ALLTEL Feature Select Package

Preferred Suite

SECTION 30
First Revised Sheet 9.2
Cancels Original Sheet 9.2

Monthly Rate M

Includes ali Anchored Features and five of

the Non-Anchored Optional Features.

Anchored Features
Caller ID Deluxe

Enhanced Call Waiting

(&) Essentials Package

Caller ID Deluxe
Enhanced Call Waiting
Caller |D on Call Waiting
Selective Call Rejection
Selective Call Acceptance
Preferred Call Forwarding
Anonymous Call Rejection

$15.95

Non-Anchored Optional Features

Caller ID on Call Waiting

Call Forwarding

Preferred Call Forwarding

3-Way Calling

Call Retum

Speed Dial 30

Repeat Dial

Selective Call Rejection

Selective Calt Acceptance

Call Selector ‘

Basic Voice Mait Link and
Voicemaii'” with up to 4
Sub-mail boxes

$15.95 (N)
Call Forwarding
Call Retumn
Repeat Dial
3-Way Calling
Speed Calling 30
Call Selector

N

“Voicemail and sub-mailboxes are non-regulated services and are offered, where available.

ISSUED: February 13, 2006 EFFECTIVE: March 15, 2008
iISSUED BY: Vice President
Little Rock, Arkansas
CANCELLED
April 21, 2008

Missouri Public
Service Commission




ALLTEL MISSOURJ, INC. SECTION 30
P.S.C. MISSOURI NO. 2 Original 8.2

30. OPTIONAL SERVICES (Continued)

30.2 ALLST R Service (Continued)

E.  Residence Rates {Continued)

(5) ALLTEL Feature Select Package @
Preferred Suite
Includes all Anchored Features and five of
the Non-Anchored Optional Features. $15.95
Anchored Features Non-Anchored Optional Features
Calter ID Deluxe Caller ID on Call Waiting
Enhanced Call Waiting Call Forwarding
Preferred Call Forwanding
3-Way Calling
Call Return
Speed Dial 30
Repeat Dial
Selective Call Rejection
Selective Call Acceptance
Call Selecior
Basic Voice Mail Link and
Voicemail™ with up 1o 4
Sub-mail boxes N)

*Voicemail and sub-rmailboxes are non-regulated services and are offered, where available.

ISSUED: May 31, 2005 EFFECTIVE: July 1, 2005
ISSUED BY: Vice President/State Government Affairs
5 15 208 155
. 9.2

By .
Pyblic Service Commission m m
MISSOURI




CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057

FILED
Missouri Public
Service Commision



WINDSTREAM MISSOURI, INC. SECTION 30 (T)

P.S.C. MISSOURI NO. 2 Fourth Revised Sheet 10
Cancels Third Sheet 10

30. OPTIONAL SERVICES (Continued)
302 CLASS Service (Continued) M
! E. Business Rates
1. Single or First Service Features, per line (2)(4)
| Monthly
Rate
(a) Call Return $4.20 U]
(b) Repeat Dialing $4.20
(c) Call Selector $4.20
(d) Preferred Call Forwarding $4.72
(e) Selective Call Rejection $4.72
() Selective Call Accept $4.72
(9) Call Tracing $4.20
(h) Caller ID $8.34
(i) Caller ID Deluxe $9.92
' 0] Ancnymous Call Rejection $2.10
(3] Caller ID on Call Waiting $1.57 )]
2. Multi-Feature Discount Amount - Monthly, per line (1){3)(4}(5) (Note 1) )
Monthly
Discount
Amount
(@) Two Features $ .75
(b} Three Features $2.25
(c) Four Features $4.50
{d) Five Features $6.75
(e) Six Features $9.00
® Seven Features $11.25
(9) Eight Features $13.50
3. Enhanced Caller ID Package (Note 1)
(Caller ID Deluxe, Caller 1D on
Call Waiting, and Anonymous
Call Rejection) $12.45
) The Monthly Discount Amounts apply io CLASS Services and are a reduction of the rates and charges (T)
applicable to the associated service.
(2) The Monthly Rates apply to CLASS Services and are in addition to the rates and charges applicable to the )
associated service.
(3) Non-recurring service charges apply per Section 27 of this Tariff.
4) In order to be included in the determination of appropriate discounts, all features must be provisioned to a
single customer line at a single location.
5) Caller ID and Caller ID Deluxe are not included in the Multi-feature discounts listed above.
(Note 1) These services are only available to existing customers at existing locations.
ISSUED: November 1, 2006 EFFECTIVE: December 1, 2006
ISSUED BY: Vice President
Little Rock, Arkansas
CANCELLED .
| November 1, 2008 Filed
Missouri Public - -
Service Commission Missouri Public

Service Commission



ALLTEL MISSOURI, INC. SECTION 30

P.S.C. MISSOURI NO. 2 Third Revised Sheet 10
Cancels Second Sheet 10
30. OPTIONAL SERVICES (Continued)
302  ALLST'R Service {Continued)
E. Business Rates
1. Single or First Service Features, per line (2)(4)
Monthly
Rate
(a) Call Return $4.00
(b) Repeat Dialing $4.00
(c) Call Selector $4.00
(d) Preferred Call Forwarding $4.50
(e) Selective Call Rejection $4.50
() Selective Call Accept $4.50
{9) Call Tracing $4.00
(h) Caller ID $7.95
(i) Caller ID Deluxe $9.45
)] Anonymous Cail Rejection $2.00
(k) Caller ID or Call Waiting $1.50
2. Multi-Feature Discount Amount - Monthly, per line (1)(3)(4)(5)
Monthily
Discount
Amount
(a) Two Features $ 75
(b) Three Features $225
(c) Four Features $450
(d) Five Features $6.75
(e) Six Features $9.00
(f) Seven Features $11.25
(g) Eight Features $13.50
3 Enhanced Caller ID Package (Note 1)

{Calter ID Deluxe, Caller ID on
Call Waiting, and Anonymous
Call Rejection) $12.45

{1) The Monthly Discount Amounts apply to ALLST*R Services and are a reduction of the rates and charges
applicable to the associated service.

(2) The Monthly Rates apply to ALLST*R Services and are in addition to the rates and charges applicable to the
associated service.

(3) Non-recurring service charges apply per Secticn 27 of this Tariff.

(4) In order to be included in the determination of appropriate discounts, alt features must be provisioned to a
single customer line at a singfe location.

(5) Caller ID and Calier ID Deluxe are not included in the Multi-feature discounts listed above.

(Note 1) These services are only available to existing customers at existing locations.

ISSUED: May 31, 2005 EFFECTIVE: July 1, 2005
ISSUED BY: VICE PRESIDENT/REGULATORY

P.O. BOX 2177 LITTLE ROCK, AR 72203

Cancelled
December 01, 2006
Missouri Public
Service Commission



ALLTEL MISSOURI, INC. SECTION 30

P.S.C. MISSQURI NO. 2 Second Revised Sheet 10
Cancels Original Sheet 10
RECEIVED
30. CPTIONAL SERVICES (Continued}
30.2  ALLST'R Service (Continued) JUN 15 1998
E. Business Rates
_ . M D \ —
1) Single or First Service Features, per fine {2)(4)- PUBLIC SERVICE GOMM
Monthly
Rate
(a) Call Return $4.00
{b) Repeat Dialing $4.00
s (c) Call Selector $4.00
3 {d) Preferred Call Forwarding 34.50
E g 2 (e)  Selective Call Rejection $4.50
- S <of ()  Selective Call Accept $4.50
" e (@) Call Tracing $4.00
=
& vi3 ()  CalleriD $7.95
= 2% ()  Caller ID Deluxe $9.45
< % =2 0 Anonymous Call Rejection $2.00
o (k)  Caller ID on Call Waiting $1.50
72
-g 2. Multi-Feature Discount Amount - Monthly, per line {(1}{3)(4}{5)
. Monthly
Discount
Amount
{a) Two Features $ 75
{b) Three Features $225
{c) Four Features $4.50
(d) Five Features $6.75
(e) Six Features $9.00
() Seven Features $11.25
(g} Eight Features $13.50
3. Enhanced Calier ID Package {N)

(Caller ID Deluxe, Caller ID on
Call Waiting, and Anonymous
Call Rejection) $12.45 (N)

&) The Monthly Discount Amounts apply to ALLST*R Services and are a reduction of the rates and

charges applicable to the associated service.
(2) The Monthly Rates apply to ALLST*R Services and are in addition to the rates and charges
applicable to the asscciated service.

(3) Non-recurring service charges apply per Section 27 of this Tariff.
(4) In order to be included in the determination of appropriate discounts, all features must be provisicned
to a single customer line at a single location,

(5) Caller ID and Caller |D Deluxe are not included in the Multi-feature discounts IisteEt);loﬂ\fé‘.ED

JUL 15 1998

. _MISSOURI |, |
Public Service Commission

ISSUED: June 15, 1998 EFFECTIVE: July 15, 1998

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203



ALLTEL MISSOURI, INC, SECTION 30
P.S.C. MISSOURI NO. 2 Originai Sheet 10

REGEIVED

. 30. OPTIONAL SERVICES (Continued)
30.2  ALLST*R Se dice (Contir wed), ‘JEG 26 ms
. - MISSOURL
E. Busiriess Rates
r il Serace Commiae.on

1. Single or First Service Features, per line (2)(4)
Monthly
_Rate
(a) Call Return $4.00
{b) Repeat Dialing $4.00
{c) Call Selecior $4.00
{d) Preferred Call Forwarding $4.50
(e) Selective Call Rejection $4.50
4] Selective Call Accept $4.50
(g) Call Tracing $4.00
(h) Caller ID $7.95

2. Multi-Feature Discount Amount - Monthly, per line (1)(3)(4)(5)

Monthly
Discount
Amount
(a) Two Features 3 75
(b) Three Features $225
fc) Four Features $450
. (d) Five Features $6.75
(e) Six Features $9.00
(N Seven Features $11.25
(Q) Eight Features $13.50

CANCELLED

JUN 13 1998

By 124785 (0

Pubhc Service Commission
MISSOURI

{1) The Monthly Discount Amounts apply to ALLST*R Services and are a reduction of the rates and
charges applicable to the associated service.

(2) The Monthly Rates apply to ALLST*R Services and are in addition to the rates and charges
applicabie to the associated service.

{3) Non-recurring service charges apply per Section 27 of this Tariff.

4) In order to be included in the determination of appropriate discounts, all features must bezprowsmed
to a single customer line at a single location.

e c
® 96 - 17%
MISSOLRI
ISSUED: December 26, 1995 EFFEGTINESdamary [19961ssion

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O.BOX 2177 LITTLE ROCK, AR 72203




CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



ALLTEL MISSOURIL, INC. SECTION 30

P.S.C. MISSOURI NO. 2 Original Sheet 11
|
i . 30. OPTIONAL SERVICES (Continued) Q E @ E nw E [l)/
1 30.3 Toll Restriction Service DEC 26 1985
A, General Regulations = - MISSOURI ‘
Public Service Commission

Toll Restrictions provides the customer with local dialing capabilities but blocks any

call that has a long distance or premium service charge associated.

Blocked Calls I Il

O+ 911

O- Repairs

Any and all calls where Directory Assistance
tolf charges are applicable 1+800

Toll Restriction is offered to individual business and residence exchange access
service customers only where facilities permit.

Subscribers of Toll Restriction are responsible for collect, third party number billed
and credit card calls billed to this line.

All local calls to telephone numbers such as repair service and public emergency
numbers (i.e., 911) will be permitted from the access line.

The subscriber holds the Telephone Company harmiess from any and all liabilities
and/or damages which may be alleged or incurred by the toli restriction, coliect calls,
and/or long distance calls.

Toll Restriction will be provided in connecticn with one-party residence and business
service.

B. Rates and Charges
The following rate applies in addition to the non-recurring charges found in Section
27 of this Tariff:
Monthly Rate
Business Residence
Toll Restriction $5.00 No Charge
CANCELLED
MAY 0 8§ 2002
S IS FILED
ubhc uemce C"Tm-.s"wn
Jatl 01 6%
96-147
. MISSOURI
Public Service Commission
ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996

ISSUED BY: VICE PRESIDENT/REGULATORY

P.O.BOX 2577 LITTLE ROCK, AR 72203




CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057

FILED
Missouri Public
Service Commision



WINDSTREAM MISSOUR], INC. SECTION 30 (m
P.S.C. MISSOURI NO. 2 First Revised Sheet 11.1

Cancels Original Sheet 11.1

30. OPTIONAL SERVICES (Continued)
30.3 Toll Blocking Service
C. Rates and Charges
The following rate applies in addition to the non-recurring charges found in Section 27 of this
Tariff:
Toll Blocking
Monthly Rate
Business Residence
Option #1 No Charge* No
Charge
: Option #2 $5.25 No Charge "
Option #3 No Charge No Charge

*

Regular multi-element charges apply as shown in Section 27 of this tariff.

ISSUED: November 1, 2006 EFFECTIVE: December 1, 2006
ISSUED BY: Vice President
Little Rock, Arkansas

CANCELLED .
November 1, 2008 Filed
Missouri Public
 Eervice Commission Missour1 Public

) Service Commission



ALLTEL MISSOURI, INC.

) SECTION 30
P.S.C. MISSOURI NO. 2 Missoeurli Publie Original Sheet 11.1

30.  OPTIONAL SERVICES (Continued) RECD APR 0 8 2007
. 303  Toll Blocking Service
C. Rates and Charges Service Commission
The following rate applies in addition to the non-recurring charges found in Section 27 of
this Tariff:
Toll Blocking
Monthly Rate
Business Residence

Option #1 No Charge* No Charge
Option #2 $5.00 No Charge
Option #3 No Charge No Charge

Misseuri Pubiic
FILED MAY 0 8 2007

Service Commission

ISSUED: April 8, 2002 EFFECTIVE: May 8, 2002
ISSUED BY: VICE PRESIDENT/REGULATORY

P.0. BOX 2177 LITTLE ROCK, AR 72203

*

Regular multi-element charges apply as shown in Section 27 of this tariff.

Cancelled
December 01, 2006
Missouri Public
Service Commission




CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057

FILED
Missouri Public
Service Commision



WINDSTREAM MISSOURI, INC. SECTION 30
P.5.C. MISSOURI NO. 2 First Revised Sheet 12

Cancels Original Sheet 12

30. OPTIONAL SERVICES (Continued)

30.4 Custom Calling Local Area Signaling Service - Per Use
30.4.1 General

A. The services listed below are offered on a per usage basis to residence and
business customers in exchange with equipped properly central offices and are
subject to the limitations for each service found in this section of the tariff. |If
customers subscribe to these services on a monthly basis as described and rated in
other subsections of this section of the tariff, unlimited access is provided with no
additional charge for each activation. If facilities permit, the features listed below
may be utilized on a non-subscription basis with a per use charge for each

activation.
B. Custom Calling Local Area Signaling Service - Per Use will be offered free of charge
for up to sixty days after facilities, which allow these services to be offered, are
| added.
C. Blocking of Per Use Custom Calling Services is offered to cusiomers at no charge.

This blocking option, once activated, does not allow Per Use Custom Caliing
Services to be activated on a line.

D. The services listed below are being offered with a cap on the total charge for any
one Per Use Custom Calling Service per line for one biling month, with the
exception of Call Tracing Service.

30.4.2 Rates
Maximum
Per Use Per Use Monthly
Features Features Per Use Charge
Call Return $0.78 $6.24
Repeat Dialing 0.78 6.24
Three Way Calling 0.78 6.24
Call Forwarding 0.78 6.24
|
ISSUED: November 1, 2006 EFFECTIVE: December 1, 2006
ISSUED BY: Vice President
Little Rock, Arkansas
CANCELLED .
November 1, 2008 Filed
M!ssoun Pupllg Missouri Public
' Service Commission

Service Commission

m

U]

0



"ALLTEL MISSOURI, INC. SECTION 30

P.S.C. MISSOURI NO. 2 Rig@RIShyecty
30. OPTIONAL SERVICES (Continued) APR 99 199
. 30.4  Custom Calling Local Area Signaling Service - Per Use 8
30.4.1 General MO. PUBLIC SERVICE COMM
A. The services listed below are offered on a per usage basis to residence

and business customers in exchange with equipped properly central
offices and are subject to the limitations for each service found in this
section of the tariff. If customers subscribe to these services on a
monthly basis as described and rated in other subsections of this section
of the tariff, unlimited access is provided with no additional charge for
each activation. If facilities permit, the features listed below may be
utilized on a non-subscription basis with a per use charge for each
activation.

B. Custom Calling Local Area Signaling Service - Per Use will be offered
free of charge for up to sixty days after facilities, which allow these
services to be offered, are added.

C. Blocking of Per Use Custom Calling Services is offered to customers at
no charge. This blocking option, once activated, does not allow Per Use
Custom Calling Services to be activated on a line.

D. The services listed below are being offered with a cap on the total charge
for any one Per Use Custom Calling Service per line for one billing
month, with the exception of Call Tracing Service.

30.4.2 Rates
‘~ Maximum

Per Use Per Use Monthiy

Features Features Per Use Charge

Call Return $0.75 $6.00

Repeat Dialing 075 6.00

Three Way Calling 0.75 6.00

Call Forwarding 0.75 6.00

JUN 1 8 1998
MISSOURI
Public Service Commission
{SSUED: April 22, 1998 EFFECTIVE: June 13, 1998
ISSUED BY: VICE PRESIDENT/REGULATORY
Cancelled P.O. BOX 2177 LITTLE ROCK, AR 72203

December 01, 2006
Missouri Public
Service Commission




CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



ALLTEL MISSOURI, INC. SECTION 30
P.5.C. MISSOURI NO. 2 First Revised Sheet 14
Replaces Original Sheet 14

30. OPTIONAL SERVICES (Continued) S@Wl Viss gi-f#%r?g};, i
. 30.5 Voice Messaging Integration o
C. Rates and Charges REC[ IUN J. 1990
1. Rates applicable to voice messaging providers (i.e., owners of voice

messaging equipment) are as follows;

(a) Access lines, aranged in a UCD group, to connect voice messaging
equipment to the Company's central office will be charged at the
applicable business rates in addition to Service Connection Charges
as indicated in the Company's tariff.

{(b) Charges for each VMI link includes an I/O port at the Company central
office. Appropriate Private Line Charges apply for the associated
channel. This service requires customer-provided terminal equipment
including but not limited to a modem to interface with the Company's
central office.

(c} Voice Mail Integration

Monthly Nonrecurring
(1) Monthly recuming rate $ 250.00 $850.00

2, Rates applicable to end users are as follows:

(a) Call forwarding will be provided at the applicable rate as specified in
the Company's tariff.

(b) Message waiting indicators will be provided to residence or business
. access lines at the following rates (applicable service connection
charges apply}):
Monthly
(1)  Stutter Dial Tone $ 0.50 per line

306 RING+ (N)

A. General

1. RINGH#+ service will enable a subscriber to have up to four telephone numbers
associated with a single line. Customers subscribing to this service will be able
to receive calls dialed to two, three or four separate telephone numbers without
s having additional lines. A distinctive ringing pattern will be provided for each of
-3 Nﬁﬂ ' m the additional telephone numbers to facilitate identification of incoming cails, A
' CA avt R distinctive Call Waiting tone for each additional telephone number will be

provided, where facilities permit, to customers subscribing to Call Waiting

) 6 ]L RING+ service is offered in the following format. RING+ | consists of one

“'i BWI S‘Smﬂ additional telephone number associated with a single line. RING+ Il consists of

Public MISS two additional telephone numbers associated with a single line. RING+ IlI
consists of three additional telephone numbers associated with a single line. (N)

issourt Public
service Comminnior

U aur 4011999

ISSUED; June 21, 1999 EFFECTIVE: July 21, 1999
ISSUED BY: VICE PRESIDENT/STATE GOVERNMENT AFFAIRS

P.O. BOX 2177 LITTLE ROCK, AR 72203




ALLTEL MISSOURY, INC.
P.S.C. MISSOURI NO. 2

30. OPTIONAL SERVICES {Continued)
. 30.5 Voice Messaging Integration

SECTION 30
Original Sheet 14

RECEIVER
MAY 2 2 1998

C. Rates and Charges

1.

1 im

Rates applicable to voice messaglngﬁprowderslﬁl e'fowners e s Jce messaging
equipment) are as follows:

(a)

Access lines, arranged in a UCD group, to connect voice messaging
equipment to the Company's central office will be charged at the
applicable business rates in addition to Service Connection Charges as
indicated in the Company's tanff.

Charges for each VMI link includes an IfO port at the Company central
office. Appropriate Private Line Charges apply for the associated
channel. This service requires customer-provided terminal equipment
including but not limited to a modem to interface with the Company's
central office.

Voice Mail Integration

(1)  Monthly recurring rate

Monthly Nonrecurring
$250.00 $850.00

2. Rates applicable to end users are as follows:

{a) Call forwarding will be provided at the applicable rate as specified in the

Company's tariff.

(b) Message waiting indicators will be provided to residence or business
access lines at the following rates (applicable service connection charges

apply:

1. Stutter Dial Tone

Monthly
3 0.50 per line

CANCELLED
JUL 211399 FILED
y \ KRS w\Y
Pubtlii{: Ser}rsit‘:se C%r’nmlssmn JUN 21 1998
MISSOURI

Public Service Commission

ISSUED: May 22, 1998

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: June 21, 1998
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P.S.C. MISSOURI NO. 2 First Revised Sheet 15

Cancels Original Sheet 15

30. OPTIONAL SERVICES (Continued)
30.6 Ring + (Continued)

B. Regulations
1. This service is available to individua! line residence and business customers.
2. The service is not compatible with Windstream Digital Centrex (WDC) service, PBX  (T)

trunk service, foreign exchange service, or with access lines terminating in customer
premises switching or key equipment. RING+ service may not be compatible with
all types of customer provided telephone equipment.

3. RING+ service Is provided subject to the availability of facilities. Additionally, RING+

Il and RING+ lll may not be available in all central offices equipped to provide
RING+ | service.

4, in addition to the rates shown in Section 30.6. a directory listing charge is
applicable. Listings for RING+ service are subject to regulations specified in
Section 32 for directory listings and will be charged for at the regular rate for each
additional number subscribed to Other listings will also be provided under the terms
and conditions described in Section 32 of this tariff.

5. All telephone numbers associated with a line equipped with RING+ service must
originate from the same central office switching machine.

6. When establishing RING+ service, Call Forwarding service subscribers must
choose one of the following options. When Call Forwarding service is activated:

a. All telephone numbers associated with one line will be forwarded to a
single number when Call Forwarding service is activated.

b. The main telephone number only will be forwarded when Call Forwarding is
activated. The additional RING+ service numbers will continue to ring and
may be answered at the subscriber's premises.

7. Secondary service order charges will apply when changing from one option to the
other subsequent to the establishment of RING+ service.
C. Rates
Monthly Rate® m
Residence & Business
1. RING+
One additional telephone
number with distinctive
ringing, per line $3.15 (INT)

2. RING+ Il
Second additional telephone
number with distinctive
ringing per line’ $5.25 {IT)
3. RING+ Il
Third additional telephone
number with distinctive
finging per line’ $5.25 m
Note 1: Must be ordered with first additional telephone number
Note 2: Per Section 32 a directory listing charge applies in addition to these rates.

ISSUED: November 1, 2006 EFFECTIVE: December 1, 2006
ISSUED BY: Vice President

Little Rock, Arkansas

CANCELLED

November 1, 2008 Filed

Missouri Public Missouri Publi
Service Commission . SSO%” o
Service Commission
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ALLTEL MISSOURI, INC. SECTION 30

P.S.C. MISSOURI NO. 2 Original Sheet 15
. ONAL SERVI Conti Vilssouri Pulbli
30.  OPTI CES (Continued) So%ﬂf@@ ari Sl Og@m

30.6 Ring + (Continued)

B. Regulations ﬁ[—'ﬁ‘ﬁ JUN 211999

1. This service is available to individual line residence and business customers.

2. The service is not compatible with ALLTEL Digital Centrex (ADC) service,
PBX trunk service, foreign exchange service, or with access lines terminating
in customer premises switching or key equipment. RING+ service may not
be compatible with all types of customer provided telephone equipment.

3. RING+ service is provided subject to the availability of facilities. Additionally,
RING+ 1l and RING+ Il may not be available in all central offices equipped to
provide RING+ | service.

4, In addition to the rates shown in Section 30.6. a directory listing charge is
applicable. Listings for RING+ service are subject to regulations specified in
Section 32 for directory listings and will be charged for at the regular rate for
each additional number subscribed to Other listings will also be provided
under the terms and conditions described in Section 32 of this tariff.

5. All telephone numbers associated with a line equipped with RING+ service
must originate from the same central office switching machine.

6. When estabiishing RING+ service, Call Forwarding service subscribers must
choose one of the following aptions. When Call Forwarding service is
activated:

a. All telephone numbers associated with one line will be forwarded to
a single number when Call Forwarding service is activated.

b. The main telephone number only will be forwarded when Call
Farwarding is activated. The additional RING+ service numbers will
continue to ring and may be answered at the subscriber's premises.

7. Secondary service order charges will apply when changing from one option
to the other subsequent to the establishment of RING+ service.
C. Rates
Monthly Rate? ASOC

Residence & Business

1. RING+
One additional telephone
number with distinctive
ringing, per line $3.00 RP1

2. RING+ H
Second additional telephone
number with distinctive

ringing per line' $5.00 RP2+
3. RING+ 11l

Third additional telephone

number with distinctive

ringing per line' $5.00 RP3+

Note 1: Must be ordered with first additional telephone number
Note 2. Per Section 32 a directory listing charge applies in addition to these rates.

ISSUED: June 21, 1999 EFFECTIVE: July 21 19?3
ISSUED BY: VICE PRESIDENT/STATE GOVERNMENT AFFAIRS M!iss ri Pulbli on
P.0. BOX 2177 LITTLE ROCK, AR 72203 Sorvico Commias

December 01, 2006 F“_ED JUL 2 1 1999

Missouri Public
Service Commission
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30. OPTIONAL SERVICES (Continued)

0.7 BUSINESS CALLING PACKAGES
Monthly Rates

A. Basic Caller ID Package —
Includes alt Anchored Features and two of five Non-Anchored
Optional Features. $9.95
Anchored Features Non-Anchored Optional Features
Caller ID Deluxe Call Forwarding
Call Waiting 3-Way Calling
Enhanced Call Waiting Call Return
Speed Dial 8
Repeat Dial

8. Caller ID Premium Package —

Includes all Anchored Features and four of seven Non-Anchored

Optional Features. $14.85
Anchored Features Non-Anchored Optional Features

Caller ID Deluxe Anonymous Call Rejection

Call Waiting Call Forwarding

Enhanced Call Waiting 3-Way Calling
Call Return
Speed Dial 30
Repeat Dial

Caller ID on Call Waiting
C. Caller ID Ultimate Package —

Includes all Anchored Features and six of eleven Non-Anchored

Optional Features. $19.95
Anchored Features Non-Anchored Optional Features
Caller ID Deluxe Call Forwarding
Call Waiting 3-Way Calling
Enhanced Call Waiting Call Return
Basic Voice Mail * Speed Dial 30
Repeat Dial

Caller ID on Call Waiting
Selective Call Acceptance
Selective Call Rejection
Anonymous Call Rejection
Call Selector

Preferred Call Forwarding

D. Volce Mail Link Package — (N)

Includes Call Forwarding - Busy Line, Call Forwarding - No Answer
And Stutter Dial Tone $2.50 (N)

* Voice Mail is a non-regulated service. Basic Voice Mail includes Call Forward Busy, Call Forward No Answer and
Stutter Dial Tone at no additional charge. Subscribers to the Caller 1D Ultimate Package will also receive the three
additional features free of charge.

ISSUED: August 22, 2003 EFFECTIVE: September 22, 2003
ISSUED BY: VICE PRESIDENT/STATE GOVERNMENT AFFAIRS
P.0. BOX 2177 LITTLE ROCK, AR 72203

CANCELLED
November 1, 2008
Missouri Public
Service Commission




ALLTEL MISSOURI, INC. Missours Public SECTION 30

P.S.C. MISSOURI NO. 2 Original Sheet 16
1
‘ 30. OPTIONAL SERVICES (Continued) REC’D A U G 2 0 2[]01
30.7 BUSINESS CALLING PACKAGES .- T C . ;
. STvIce ommission Monthly Rates
A, Basic Caller ID Package —
Includes all Anchored Features and two of five Non-Anchored
Optional Features. $9.95
Anchored Features Non-Anchored Optional Features
Caller 1D Deluxe Call Forwarding
Call Waiting 3-Way Calling
Enhanced Call Waiting Call Return
Speed Dial 8
Repeat Dial
B. Caller ID Premium Package —

Includes all Anchored Features and four of seven Non-Anchored

Optional Features. $14.95
Anchored Features Non-Anchored Optional Features
~ Caller ID DCeluxe Anonymous Call Rejection

Call Waiting Call Forwarding
Enhanced Call Waiting 3-Way Calling
Call Return
Speed Dial 30
Repeat Dial
Caller ID on Call Waiting
C. Caller ID Ultimate Package —
. Includes all Anchored Features and six of eleven Non-Anchored

Optional Features. $15.85

Anchored Features Non-Anchored Optional Features
Cailer ID Deluxe Call Forwarding
Call Waiting 3-Way Calling
Enhanced Call Waiting Call Return
Basic Voice Mail * Speed Dial 30
Repeat Dial
Caller ID on Call Waiting
Selective Call Acceptance
Selective Call Rejection
Anonymous Call Rejection
Call Selector
. i Preferred Call Forwardin
-t'iiiLhLLtD °

NMissourt Public
S;; 2%2,2?/2{@5& /(. FILED SEP 1.9 2007
i ﬁ'i{-‘o..c‘ﬁmsﬁon

~
s Fhe™
VY L

wiiooUURL Service Commission

* Voice Mail is a non-regulated service. Basic Voice Mail includes Call Forward Busy, Call Forward No Answer and
Stutter Dial Tone at no additional charge. Subscribers to the Caller ID Ultimate Package will also receive the three
additional features free of charge.

. [SSUED: August 20, 2001 EFFECTIVE. September 19, 2001

ISSUED BY: VICE PRESIDENT/STATE GOVERNMENT AFFAIRS
P.O. BOX 2177 LITTLE ROCK, AR 72203
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30. OPTIONAL SERVICES (Continued)
30.8 Remote Call Forwarding {(Continued)

30.8.3 Rates and Charges

Note (1) Service
Monthly Connection
Rate Charges
a. Remote Call Forwarding,
each path $21.00 Service Order and ()]
Line Connection charge
(See Section 27)
b. Rearrangement and Changes
1.  Change of telephone Service Order and
number to which calls are Line Connection charge
. forwarded, per occasion (See Section 27)
2. Change of directory listing, Service Order
per occasion charge
{See Section 27)

Notes:(1)  In addition, the subscriber to Remote Call Forwarding is responsible for dial
type (DDD) station-to-station focal and toll charges applicable to calls
transferred from the forwarding location to the terminating location. The
charge applies for each call answered, including person-to-person and
collect calls which are refused at the terminating location.

ISSUED: November 1, 2006 EFFECTIVE: December 1, 2006
ISSUED BY: Vice President
Littie Rock, Arkansas

CANCELLED .
November 1, 2008 Filed
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ALLTEL MISSOURI, INC. SECTION 30
P.S.C. MISSOURI NO. 2 Original Sheet 18
30. OPTIONAL SERVICES (Continued)
30.8 Rernote Cali Forwarding (Continued)
30.8.3 Rates and Charges
Note (1) Service
Monthly Connection
—Rate —Charges
a. Remote Call Forwarding,
each path $20.00 Service Order and
Line Connection charge
(See Section 27)
b. Rearrangement and Changes
1.  Change of telephone Service Order and
riumber to which calis are Line Connection charge
forwarded, per occasion (See Section 27)
2. Change of directory listing, Service Order
per occasion charge
{See Section 27)
Notes:(1) In addition, the subscriber to Remote Call Forwarding is responsible for dial type

(DDD) station-to-station local and toll charges applicable to cails transferred from the
forwarding location to the terminating location. The charge applies for each call
answered, including person-to-person and collect calis which are refused at the
teminating location.

ISSUED:  February 8, 2006
ISSUED BY: VICE PRESIDENT
LITTLE ROCK, AR

Cancelled
December 01, 2006
Missouri Public
Service Commission

EFFECTIVE: March 10, 2008
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Cancels Third Revised Sheet 1

32. DIRECTORY LISTINGS
32.1 General Regulations

Directory listing regulations apply only to listings that appear in the alphabetical section of the
telephone directory containing the regular alphabetical list of names of customers and joint
users.

One (1) listing is furnished without charge to each customer or joint user service subscriber in
conformity to the Telephone Company's practices with respect to its directories. Listings are
intended primarily for the purpose of identification and are limited to information which is
essential to such identification. Directories are furnished only as an aid to the use of the
telephone service facilities and the Telephone Company reserves the right to refuse to insert
any listing in its directories which does not facilitate telephone service.

The length of any listing is normally limited to one line by the use of abbreviations when the
clearness of the listing and the identification of the customer are not impaired thereby. When
more than one line is required to properly list the customer, no additional charge is made.

The Telephone Company will refuse to list in the alphabetical section of the telephone directory,
any listing which does not constitute a legally authorized and adopted name, and/or any name
which is likely to mislead or deceive the public as to the identity of the customer, or which is
inserted for advertising purposes, or which is more elaborate than is reasonably necessary to
identify the customer. The Telephone Company will withdraw any listing which is found to
violate the above rule.

When a customer contracts for more than one individual line of the same class of service and at
the same location, consecutive telephone numbers may be assigned to such lines and in such
cases, only one listing is provided without charge.

Upon written request, (service order), a customer's listing may be omitted from both the
telephone directory and the Telephone Company's Directory Assistance Service records at a
monthly rate of $2.99. Connections with such non-published stations may be completed only
when requested by telephone number, or in case of extreme emergency when such emergency
is stated by the calling party.

ISSUED: March 10, 2014 EFFECTIVE: April 10, 2014
ISSUED BY: Vice President
4001 Rodney Parham Road
Little Rock, AR 72212

CANCELLED _ FIL_ED _
August 20, 2015 Missouri Public
Missouri Public Service Commission

Service Commission JI-2014-0350
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WINDSTREAM MISSOURI, INC.
P.S.C. MISSOURI NO, 2

32. DIRECTORY LISTINGS

321

General Regulations

Directory listing regulations apply only to listings that appear in the alphabetical section of the
telephone directory containing the regular alphabetical list of names of customers and joint users.

One (1) listing is furnished without charge to each customer or joint user service subscriber in
conformity to the Telephone Company's practices with respect to its directories. Listings are
intended primarily for the purpose of identification and are limited to information which is essentiat
to such identification. Directories are furmished only as an aid to the use of the telephone service
facilities and the Telephone Company reserves the right to refuse to insert any listing in its
directories which does not facilitate telephone service.

The length of any listing is normally limited to one line by the use of abbreviations when the
clearness of the listing and the identification of the customer are not impaired thereby. When
more than one line is required to properly list the customer, no additional charge is made.

The Telephone Company will refuse to list in the alphabetical section of the telephone directory,
any listing which does not constitute a legally authorized and adopted name, and/or any name
which is likely to mislead or deceive the public as to the identity of the customer, or which is
inserted for advertising purposes, or which is more elaborate than is reasonably necessary to
identify the customer. The Telephone Company will withdraw any listing which is found to violate
the above rule.

When a customer contracts for more than one individual line of the same class of service and at
the same lgocation, consecutive telephone numbers may be assigned to such lines and in such
cases, only one listing is provided without charge.

Upon written request, {service order), a customer's listing may be omitted from both the telephone
directory and the Telephone Company's Directory Assistance Service records at a monthly rate of
$1.05. Connections with such non-published stations may be completed only when requested by

telephone number, or in case of extreme emergency when such emergency is stated by the calling

party.

SECTION 32
Second Revised Sheet 1
Cancels First Revised Sheet 1

|ISSUED: November 1, 2006
Vice President
Little Rock, Arkansas

ISSUED BY:

CANCELLED
November 1, 2008
Missouri Public
Service Commission
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EFFECTIVE: December 1, 2006
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ALLTEL MISSOURI, INC.
P.S.C. MISSOURI NO. 2

32.

DIRECTORY LISTINGS

32.1

General Regulations

Directory listing regulations apply only to listings that appear in the alphabetical section of the
telephone directory containing the regular alphabetical list of names of customers and joint users.

One (1) listing is furnished without charge to each customer or joint user service subscriber in
conformity to the Telephone Company's practices with respect to its directories. Listings are
intended primarily for the purpose of identification and are limited to information which is essential
o such identification. Directories are furnished only as an aid {o the use of the lelephone service
facilities and the Telephone Company reserves the right to refuse to insert any listing in its
directories which does not facilitate telephone service.

The length of any listing is normally limited to one line by the use of abbreviations when the
clearness of the listing and the identification of the customer are not impaired thereby. When more
than one line is required to properly list the customer, no additional charge is made.

The Telephone Company will refuse to list in the alphabetical section of the telephone directory,
any listing which does not consiitute a legally authorized and adopted name, andfor any name
which is likely to mislead or deceive the public as to the identity of the customer, or which is
inserted for advertising purposes, or which is more elaborate than is reasonably necessary to
identify the customer. The Telephone Company will withdraw any listing which is found to violate
the above rule.

When a customer contracts for more than one individual line of the same class of service and at the
same location, consecutive telephone numbers may be assigned to such lines and in such cases,
only one listing is provided without charge.

Upon written request, (service order), a customer’s listing may be omitted from both the telephone
directory and the Telephone Company's Directory Assistance Service records at a monthly rate of

$1.00. Connections with such non-published stations may be completed only when requested by
telephone number, or in case of extreme emergency when such emergency is stated by the calling

party.

SECTION 32
First Revised Sheet 1
Cancels Original Sheet 1

{SSUED: October 27, 2003

ISSUED BY: VICE PRESIDENT/STATE GOVERNMENT AFFAIRS

Cancelled
December 01, 2006
Missouri Public
Service Commission

P.0. BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: November 26, 2003
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ALLTEL MISSQURI, INC. SECTION 32

P.S.C. MISSOURI NO. 2 Original Sheet 1
32. DIRECTORY LISTINGS RECE'VED
. 321 General Regulations JEC 25\1995

Directory listing regulations apply dnly to listings that appear in the alphamlof the
telephone directory containing the regutar alphabetical list of nqmm
users.

One (1) listing is furnished without charge to each customer or joint user service subscnber
in conformity to the Telephone Company's practices with respect to its directories. Listings
are intended primarily for the purpose of identification and are limited to information which is
essential to such identification. Directories are fumished only as an aid to the use of the
telephone service faciiities and the Telephone Company reserves the right to refuse to insert
any listing in its directories which does not facilitate telephone service.

The length of any listing is normally limited to one line by the use of abbreviations when the
clearness of the listing and the identification of the customer are not impaired thereby. When
more than one line is required to properly list the customer, no additional charge is made.

The Telephone Company will refuse to list in the aiphabetical section of the telephone
directory, any listing which does not constitute a legally authorized and adopted name, and/for
any name which is likely to mislead or deceive the public as to the identity of the customer, or
which is inserted for advertising purposes, or which is more elaborate than is reasonably
necessary to identify the customer. The Telephone Company will withdraw any listing which
is found to violate the above ruie.

When a customer contracts for more than one individual line of the same class of service and
. at the same location, consecutive telephone numbers may be assigned to such lines and in

such cases, only one listing is provided without charge.

Upon written request, {service order}, a customer's listing may be omitted from both the

telephone directory and the Telephone Company's information records at a monthly rate of

$1.00. Connections with such non-published stations may be completed only when

requested by telephone number, or in case of extreme emergency when such emergency is
stated by the calling party.

CANCELLED
NOV 26 2003

By JSHLS |
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FILED
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WINDSTREAM MISSOURI, INC. SECTION 32
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32. DIRECTORY LISTINGS (Continued)

323 Primary Residence Listings
A primary residence listing must be in the name of the customer to whom service is furnished or a
member of the customer’s household.
The listing of a telephone in the residence of a professional person such as a physician, dentist,
veterinary, surgeon, osteopathic physician, doctor of divinity, etc., may include his professional degree
provided, however, that the listing of only an individual name is desired.
The listing of a telephone in the residence of a nurse may include the word "nurse.”
The listing of a telephone in a clergyman's residence may include a standard abbreviation such as
“Rev.” or "Msgr." following the clergyman’s name, except that when the listing includes a professional
degree, such as "DD," the abbreviation above is not shown. Only nationally standard abbreviations
shall be accepted in the above listings.

324 Private Branch Exchange Primary Listings
Primary Private Branch Exchange Listings for either business or residence Private Branch Exchanges
shall conform to the regulations for business or residence listings respectively. When two or more
main station lines or PBX trunk lines are consecutively operated, only the first number of the group is
listed without charge.

32.5 Extra Listings
Additional listings, for which charges are made are designated extra listings, and are furnished subject
to a directory listing regulations at the following rates:
Business Listing, each $.78 per month
Residence Listing, each $.52 per month

ISSUED: November 1, 2006 EFFECTIVE: December 1, 2006

ISSUED BY: Vice President

CANCELLED
November 1, 2008
Missouri Public
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ALLTEL MISSOURI, INC. SECTION 32

P.S.C. MISSOURI NO. 2 Original Sheet 3
32.  DIRECTORY LISTINGS (Continued) RECEIVED
. 32.3  Primary Residence Listings JEC 281995

+ A primary residence listing must be in the name of the customer to JROBEEN
or & member cf ¢che customer’s household.

The listing of a telephone in the residence of a professional person such as a physician,
dentist, veterinary, surgeon, osteapathic physician, doctor of divinity, etc., may include his
professional degree provided, however, that the listing of only an individual name is desired.

The listing of a telephone in the residence of a nurse may include the word "nurse.”

The listing of a telephone in a clergyman’s residence may include a standard abbreviation
such as "Rev." or "Msgr." following the clergyman's name, except that when the listing
includes a professional degree, such as "DD," the abbreviation above is not shown. Only
nationally standard abbreviations shall be accepted in the above listings.

32.4  Private Branch Exchange Primary Listings

Primary Private Branch Exchange Listings for either business or residence Private Branch
Exchanges shall conform to the regulations for business or residence listings respectively.
When two or more main station lines or PBX trunk lines are consecutively operated, only the
first number of the group is listed without charge.

32,5 Extra Listings

. Additional listings, for which charges are made are designated extra listings, and are
fumished subject to a directory listing regulations at the following rates:
Business Listing, each $.75 per month
Residence Listing, each $.50 per month
a1 9%
_ MBSOURI
. Public Service Commission
ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996
Cancelled ISSUED BY: VICE PRESIDENT/REGULATORY
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WINDSTREAM MiISSOURI, INC. SECTION 32 (T)
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32. OIRECTORY LISTINGS (Continued)
326 Alternate Listings (Continued)

The telephone number used in an alternate call number listing may be that of a business telephone,
Private Branch Exchange trunk, or of a residence telephone providing that satisfactory arrangements
have been made for the handling of calls received for the customer having the main listing. In those
cases where the alternate call number listing is to be that of a business or residence telephone of
another customer, the listing will be furnished only on a written statement of approval from the
customer whose telephone number will be the alternate call number.

A monthly rate applies for each alternate call number listing:

Rate
- Alternate to Business Listing $1.36 ()]
- Alternate to Residence Listing $ 68 (1)

32.7 Foreign Listings

Foreign Listings are listings in the alphabetical list of an exchange other than the exchange in which
listed service is furnished.

A monthly rate applies for each foreign listing:

Rate

- Foreign Listing, Residence $4.09 )

- Foreign Listing, Business $4.09 ()]
ISSUED: November 1, 2006 EFFECTIVE: December 1, 2006
ISSUED BY: Vice President

Littie Rock, Arkansas
CANCELLED O
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ALLTEL MISSQURI, INC. SECTION 32
P.S.C. MISSOURI NO. 2 Original Sheet 5

DIRECTORY LISTINGS (Continued) RECE'VED

32
. 326  Alternate Listings (Ccntinued) JEC 281995
The telephone nu:mber used in «i: alternate call number listing may be U‘M SRR
tefephone, Private Branch Exchange trunk, or of a residenceitdidlty griTeiestnm
satisfactory arrangements have been made for the handling of calls received for the
customer having the main listing. In those cases where the alternate call number listing is to
be that of a business or residence telephone of another customer, the listing will be furnished
only on a written statement of approval from the customer whose telephone number will be
the aiternate call number.
A monthly rate applies for each aiternate call number listing:
Rate
- Alternate to Business Listing $1.30
- Alternate to Residence Listing $ 65
32.7  Foreign Listings
Foreign Listings are listings in the alphabetical list of an exchange other than the exchange in
which listed service is furnished.
A monthly rate appties for each foreign listing:
Rate
- Foreign Listing, Residence $3.90
. - Foreign Listing, Business $3.90
Sae - 119%
86 - 147
. ~ MISSOURI
Public Service Commission
ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996
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33. RESERVED FOR FUTURE USE

® | RECEIVED
JEC 261935
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»ylic Service Gommisston

HLED

” JRn 11986
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35. PUBLIC TELEPHONE SERVICE

35.1

35.2

General Regulations
Pay telephn.ics may be instilled at the request of subs T
Telephone Company, the location would be availggITEIWENC/ANd the estimated revenue
sufficient to warrant the instaliation, and when facilities are available.

A public telephone is an exchange station installed at the Telephone Company's option, in
charge of an attendant, or equipped with a coin collecting device, at a location chosen or
accepted by the Company as suitable and necessary for furnishing service to the general
public.

No listings in the directory are allowed in connection with public telephone service.

Standard telephone booths or boothettes will be furnished without charge in connection with
Public Telephcne Service where in the opinion of the Telephone Company the need is
warranted.

Rates

Local messages are charged at the rate of twenty cents ($.25) each. Toll messages are
charged at the established toll rates of the appropriate toll carrier.

For local messages charged to a Telephone Company Calling Card and involving no other
operator services, a charge of $.30 per message applies. This charge is in addition to the
applicable local message rate.
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36. SEMI-PUBLIC TELEPHONE SERVICE

38.1

36.2

363

OEC 281335

General Regulations

Semi-public telephone service is an arrang, >—~nt uqd%fmmmﬁon
is equipped with a coin collection device. wf which y the
subscriber. This service is designed for a combination of subscriber and public usage, and
will be furnished, on individual lines only, at the following types of locations:

in locations, where, in the opinion of the Telephone Company the installation of a pubtic
telephone is not warranted but, where there is an appreciable demand for service on the part
of the public.

At locations where, in the opinion of the Telephone Company, there is a collective use of the
service by a relatively stable body of guests, members, employees, or occupants.

At any location where, in the opinion of the Telephone Company, the demand for service is
for a combination of public and subscriber usage.

Extension stations may be provided in connection with semi-public telephone service at the
regutar established rates. Extension stations are not equipped with coin boxes or dials, and
are intended only for the answering of incoming calls.

Subscribers to semi-public telephone service are entitled to regular listings in the Telephone
Company's official directory and may advertise such numbers for incoming calls and
business purposes subject to rules and regulations otherwise specified in this tariff.

One (1) directory listing per semi-public telephone may be provided without additional
charge.

Any additional signals required in the provision of this service may be provided at the rates
and charges set forth under supplementail equipment services in this section.

Flat rate telephone service may be provided on the same premises as a semi-public
telephone providing it is not made available for public use.

If the coin box is tampered with, the Company may upen its own initiative and without written
notice, remove the telephone. However, if the customer desires to retain telephone service,
the Company will furnish service at rates set out in the local exchange tariff, using non-coin

equipment. G ANGE\‘\EQ

The Company is not obligated to furnish semi-public telephone sefvice when facilities are not

readily available. 1
apr 12 g
American Disabilities Act of 1990
«/\m

January 26, 1992, be equipped with 1) Push Button Service ECRL ik .m ist, and 2)
volume control on at [east one public telephone per customer locatiofi. §'3 ,

Rates g’és | _-_ 1g

Local messages are charged at the rate of twenty cents ($.25) each. Toll messages are
charged at the established rates of the appropriate toll cafrier. M UR}

_Missous!
Public Service Commission
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36. SEM|-PUBLIC TELEPHONE SERVICE (Continued)

. 36.3

t i v

RECEIVED
OEC 25_@35
MISSOURI

For local messages charged to a Telephone CompaninMther
operator services, a charge $.30 per message applies. is charge is- in -addition to the

applicable local message rate.

Rates (Cont.)

Subscribers to Semi-Public Telephone Service will guarantee a monthly amount for local
service drop-ins as shown in Section 25 of this tariff.

Standard mileage charges will apply outside the base rate area.

In the event local service drop-ins exceed the monthly guarantee for a billing period, the
customer will receive a 20% cornmission on the excess. This commission will appear as a
credit on the customer's subsequent bill.

~re 11986
96 ~447
~ MISSOUR!
Public Service Commission
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38. INTEREXCHANGE SERVICES

38.1 Reserved for Future Use

38.2 Access Services

SECTION 38
Second Revised Sheet 1
Cancels First Revised Sheet 1

)

: LT v
sl LI RTAFN

D)

Access services are those services which are described in ALLTEL Missouri, Inc.’s P.S.C.
Missouri No. 3 on file with this Commission. These services are offered by the Company
to intrastate interexchange customers (IC's) in accordance with the rules, regulations,
rates, and system of charges specified in ALLTEL Missouri, Inc.'s P.5.C, Missouri No. 3

Access Service Tariff.
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.' 38. INTEREXCHANGE SERVICES
P T
VTR m kY B Ariy
381 IntraLATA Toll Service MR AT 7R 15
With the exception of providing Call Detail Billing and Community Optional Service (COS}, {T)

the Company concurs with the rules, regulations and rates in the intra-LATA Message Toll
Service Tariff of Southwestern Bell Telephone Company for the exchanges listed beiow.

Albany Aldrich Allendale Bell Flower  Bolivar Ciubb

Coffey Doniphan  Fair Play Fairdealing Fairview Florence
Gailatin Grandin Grant City Greenville Halfway Holliday
Jameson Laclede Liberat Madison Martinsburg Mendon
Middietown Milan Mindenmines Morrisville Naylor Neelyville
New Hartford Oxly Patterson Pattonsburg Piedmont  Pleasant Hope
Polk Ponder Purdy Rothville Stark City  Stockton
Stotts City Stover Sumner Union Star Vandalia Verona

Wappapelio Park Wheaton Williamsville  Winston

With the exception of COS, rates for this service for customers in the exchanges listed below  (T)
are contained in the Intra-LATA Toll Message Service Tariff of United Telephone Company of
Missouri:

Crocker Dixon Iberia St. Elizabeth

With the exception of COS and the Extended Exchange Calling Plan (EECP), rates for this {T)

service for customers in the exchanges listed below are contained in the Intra-LATA Message
Toll Service Tariff of GTE of Missouri, Inc.:

Eolia Myrtle Qlney Silex

38.2  Access Services

Access services are those services which are described in ALLTEL Missouri, Inc.'s P.S.C.
Missouri No. 3 on file with this Commission. These services are offered by the Company to
intrastate interexchange customers (IC's) in accordance with the rules, regulations, rates,

and system of charges specified in ALLTEL Missouri, Inc.’s P.S.C. Missouri No. 3 Access
Service Tariff,

CANCELLED

0CT 20 1399
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38.  INTEREXCHANGE SERVICES RECEIVED
. 381  IntraLATA Toll Service VEC 261995

With the exception of providing Call Detail Billing, the CompISSOURI wit: the rules,

regulations and rates in the intra-LATA Message Tollgﬁamm Bell

Telephone Company for the exchanges listed beiow.

Albany Aldrich Allendale Bell Flower  Bolivar Clubb

Coffey Doniphan  Fair Play Fairdealing  Fairview Florence
Gallatin Grandin Grant City Greenville Halfway Holliday
Jameson Laclede Liberal Madison Martinsburg Mendon
Middletown Milan Mindenmines Morrisville Naylor Neelyville
New Hartford Qxly Patterson Pattonsburg Piedmont  Pleasant Hope
Polk Ponder Purdy Rothville Stark City  Stockton
Stotis City Stover Sumner Union Star  Vandaiia  Verona

Wappapello Park Wheaton Williamsville  Winston

Rates for this service for customers in the exchanges listed below are contained in the Intra-
LATA Toll Message Service Tariff of United Telephone Company of Missouri:

Crocker Dixon Iberia St. Elizabeth

Rates for this service for customers in the exchanges listed below are contained in the Intra-
LATA Message Tofl Service Tariff of GTE of Missouri, Inc..

Eolia Myrtle QOlney Silex

. 38.2  Access Services

Access services are those services which are described in ALLTEL Missouri, In¢c.’s P.S.C.
Missouri No. 3 on file with this Commission. These services are offered by the Company to
intrastate interexchange customers (IC's) in accordance with the rules, regulations, rates,
and system of charges specified in ALLTEL Missouri, Inc.’s P.S.C. Missouri No. 3 Access

Service Tariff.
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ol S = ED
1 i
_119%6
9 6 =147
ISSOURI
. Public Semce Commission
ISSUED. December 26, 1995 EFFECTIVE: January 1, 1996

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



ALLTEL MISSOURY, INC. SECTION 38
P.S.C. MISSOURI NO. 2 QOriginal Sheet 11

38. INTEREXCHANGE SERVICES (Continued) RECENED

384

Wide Area Telephone Service (WATS) OEC 2861995

With the exception of providing Call Detail Billing, the CompaMmalth the rutes,

regulations and rates in the Wide Area Telecommumcattﬁﬂ]M\Gmﬂ

Bell Telephone Company for the exchanges listed below,

Albany Aldrich Allendale Bell Flower  Bolivar Clubb

Coffey Doniphan  Fair Play Fairdealing  Fairview Florence
Gailatin Grandin Grant City Greenville Halfway Holliday
Jameson Laclede Liberal Madison Martinsburg Mendon
Middietown Milan Mindenmines Morrisville Naylor Neelyville
New Hartford Oxly Patterson Pattonsburg Piedmont  Pleasant Hope
Polk " Ponder Purdy Rothville Stark City  Stockton
Stotts City Stover Sumner Union Star Vandalia Verona
Wappapello Park Wheaton Williamsville Winston

Rates for this service for customers in the exchanges listed below are contained in the Wide
Area Telecommunications Service Tariff (WATS) of United Telephone Company of Missouri;

Crocker Dixon Iberia St. Elizabeth

Rates for this service for customers in the exchanges listed below are contained in the Wide
Area Telecommunications Service Tariff of GTE of Missoun:

Eolia Myrtle Olney Silex
Wide Area Telephone Service may be suspended as follows:

a. After the initial contract period, service through a Wide Area Telephone service
access line, or any extension and supplemental equipment associated therewith,

may be suspended for a period of not less than two (2) weeks and not more than two
(2) months.

b. The suspension rate will not be applicable for a subsequent suspension until the
service has been restored to the full rate for one month.

The reduction in rate for the peniod of suspension is equal to fifty percent of the per access
line charge and the extension and supplemental equipment. There will be no charge
associated with the interexchange mileage associated with extensions.

“ANCELLED
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RECEIVED

38, INTEREXCHANGE SERVICES (Continued)

JEC 261995
38.7 GENERAL '
- e M Rl
38.7.1 This Section of this Tariff sets forth the rates and cha_;gee“oz ar W
Section 2. FUDIC
A Cross reference to Section numbers are listed down the right column of each
rate page.
B. Rate appiication is as set forth in Section 2 of this Tariif.
38.8 RATES
38.8.1 Special Signaling Service-Sefies 100
A Rates-IntralLATA interexchange
Monthly Service Tariff
Rate _ Charge  Reference
1. Local Channel, each per
first termination on a
premises
Type 102 (1L3QY) (1LMCY)} $17.50 $240.00 224
2. Interoffice Channel, gach
V-H mile, or fraction
thereof
Type 102 (1L3QS) (1LMCS) .50 None 221
3. Interoffice Channe! Terminal,
per terminal (Two required per
intercffice channel)
Type 102 (OXNTS) (OXNSS) $11.10 None 221
1895
o ssion "i ED
3‘3 ~'Gervics Gog\\m\s L
PUDTE 7 g0t < 179%
96 ~ 147
oo JMISSOURI
ublic Service Commission
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41, DISTANCE LEARNING COMMUNICATIONS SERVICES RECENED
A ‘Distance Learning Communication Services Concurrence OEC 2 cw
~The Company concurs in the rules and regulations governinmerexchange
Distance Learning Communications Service as set forth in ers Mutual

Telephone Company’s Tariff on file with and approved byt SerriteComaistion:
State of Missouri, and in any amendments thereto as authorized by the Missouri Public
Service Commission or applicable law. The Company does not occur in the rates for
Distance Learning Communications Service of Oregon Farmers Mutual Teiephone Company.
Rates for these services are set forth in the following pages of this concurrence.

B. Provisions of Service.

The Company, to the extent that such services are or can be made available with reasonable
effort and after provisions have been made for the Company's telephone exchange services,
will provide to customers, upon reasonable notice, service of the type offered in Oregon
Farmers Mutual Telephone Company's Distance Leaming Communications Services Tariff
pursuant to the terms and conditions specified therein and at the rates specified in the
following pages of this concurrence. The Company’s concurrence in Oregon Farmers Mutual
Telephone Company’s Distance Learning Communications Services Tariff shall not be
construed or deemed representation that all services and service components described
therein are available from the Company.

C. Canceilation Rights

The Company reserves the right to cancel and make void the above concurrence statement,
subject to requirements as may be ordered by the Missoun Public Service Commission, at
any and such time as it appears that such cancellation is in the best interest of the Company
and/or its customers.

CANCEL =
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41, DISTANCE LEARNING COMMUNICATIONS SERVICES

RECEIVED
A Channels JEC 26%

Local Distribution Channel Pt Service

First 1/4 mile or fraction thereof,
per channel $867.30 $400.00

41.1  Rates and Charges - Distance Leaming 1 (DS 1)

Each additional 1/4 mile or fraction
thereof, per channel $3.70 N/A

Interoffice Channel
Interexchange Interoffice Channel

Fixed (two required per interoffice

channel) $29.00 $267.00

Mileage - Rate per V-H mile or

fraction thereof, per channel $19.30 N/A
41.1.2 Hubbing (per location) $40.40 $133.00
41.1.3 Quad Split Video (per installation) $4,680.50 $1,600.00

41.1.4 Additionai Services

A Freeze Frame Video (per location) $53.30 N/A
B. Far End Camera Control {per location) $53.30 NIA
C. Gateway Access (per port) $23.20 $53.00
CANCELLED
a4 03 509 FILED
Publi ésj K32
uslic service Commissi LB
MISSOURI o on 05 %0
_ MISSOUR!I
Public Service Commission
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ALLTEL MISSOURI, INC.
P.S.C. MISSOURINO. 2

41. DISTANCE LEARNING COMMUNICATIONS SERVICES

412 Rates and Charges - Distance Learning 3 (DS 3)

41.2.1 Channels

A. Local Distribution Channel

1. First 1/4 mile or fraction
| thereof, per channe|

2. Second through eighth 1/4 mile or
fraction thereof, per channei
3. Each additional 1/4 mile or
fraction thereof, per channel
B. Interoffice Channel
1. Interexchange Interoffice
Channel -

Fixed (two required per
interoffice channel)

Mileage - Rate per V-H mile or
fraction thereof, per channel

41..2.2 Hubbing (per location)
41.2.3 Quad Splil Video (per instatlation)

41.2.4 Additional Services

A Freeze Frame Video (per location)
B. Far End Camera Control {per location)
C. Gateway Access {per port)

JAN 03 1999
[l SE.3
B - -
Publizﬁ u&iﬁ r}g?,e (l}j%rimnssmn

SECTION 41
Original Sheet 3

RECEIVED
JEC 261995

Montalv  Service

NHSSOURY2rce
Sublic Service Commission

$1,335.70 § 400.00
$ 5240 NA

$ 2150 N/A

$ 9880 $ 267.00

©“

5760 N/A

L]

200.70 $ 133.00
$2,465.60 $1,600.00
$ 58330 N/A
$ 5330 NA

$ 5250 % 53.00

HLED
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41, DISTANCE LEARNING COMMURNICATIONS SERVICES

413 Rates and Charges - Distance Learning A (Analog)

s 41.3.1 Channels

A. Local Distribution Channel

First 1/4 mile or fraction thereof,
per channel

Second through eighth 1/4 mile or
fraction thereof, per channel

Each additional 1/4 mile or fraction
thereof, per channel

Channels Received, per channel
received

B. Interoffice Channel
interexchange Intercffice Channel

Fixed (two required per interoffice
channel)

Mileage - Rate per V-H mile or
fraction thereof, per channel

CANCELLED
JAN 08 1999

By ﬂ/ﬁl
Public Sewlce GCommission
MISSOURI

SECTION 41
Qriginal Sheet 4

RECEIVED.

OEC 261995

Monthly M

's%nm

$524.10 $800.00

$52.40 N/A

$21.50 N/A

$98.80 N/A

$0.00 $0.00

$160.30 N/A
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ALLTEL MISSOUR], INC.
P.S.C. MISSOURI NO, 2

1, DISTANCE LEARNING COMMUNICATIONS SERVICES

41.3.2 Hubbing (per location}

41.3.3 Additional Services

A Gateway Access 1 (per port)

B. Gateway Access 2 {per port)

CANGCELLED
JAN 0'3 1999

gy [SHSID

S AADE Commlssmn
Pubhc 5 V“ésoun

SECTION 41
Original Sheet 5

RECEIVED

Monthlﬁ Service

$551.20 MISSOBRI°
Fiblic Service Commisaion

$859.00 $800.00
$445.40 $800.00

HILED

¥En 11996
96 -147
. _MISSOURI
Public Service Commission

ISSUED: December 26, 1995
ISSUED BY: VICE PRESIDENT/REGULATORY
P.O BOX 2177 LITTLE ROCK AR 72203

EFFECTIVE: lanuary 1, 1996



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



| ALLTEL MISSOURI, INC.

SECTION 41
‘ P.S.C. MISSOURI NO. 2

Original Sheet 6

RECEIVED

a4, DISTANCE LEARNING COMMUNICATIONS SERVICES

! | UEC 281995
41.4  Other Services
. U MISSOURI
R Authorized Use in Conjunction with Lease : _
' or Rental of Customer's Facilities Public Service Commission
! Authorized Use (per hour or
' fraction thereof) $10.00

Discounts for Multiple - Year Periods

1. Three Years - 25%
| 2. Five Years - 35%
i 3. Ten Year - 50%
|
|
| CANCELLED
JAN 03%!1999
oy S 80 (_rfmission
2 tianden- G0
Public "?ﬂ%‘é‘.ﬂounl F, LED
| &N 11996
86 - g 47
MISSOURI
| . Public Service Commission
} ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203
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ALLTEL MISSOURI, INC. SECTION 42
P.S.C. MISSOURI NO. 2 Original Sheet 2

42. OPTIONAL METROPOLITAN CALLING AREA (MCA) SERVICE 4
. 42,3  Calling Scope RECEIVED

B. Springfie'd MCA-1 Caliing Scopes JEC 281995

The calling scope for MCA subscribers in MCA-2 exchanges iumgtOmers
in the Springfield Metropolitan Principal Zone aﬂdjb?hﬁm

subscribers in MCA-2 exchanges.
C. Extended Area Service (EAS) considerations

In addition to the MCA calling scopes defined herein, EAS calling scopes and rates, if
applicable for MCA subscribers, are defined in Section 25.3 of this tariff,

424 Regufations

A Unless otherwise specified in these regulations, MCA is offered to all classes and
grades of residence and business customers located in an MCA exchange. MCA

service is also available in conjunction with Foreign Exchange Service in an MCA
exchange.

B. Optional MCA Service is not offered in conjunction with Public, Semi-Public,
Customer-Owned Pay Telephone or Cellular Service.

C. MCA is designed and intended for the exclusive use of the end user customers of the
Telephone Company. MCA is not to be shared, resold or used in any configuration
. of customer-provided equipment of Shared Tenant Service, as described in other
taniffs of the Telephone Company, MCA is available to interexchange carriers or
other telecommunications service providers for administrative trunks only.

D. In situations where multiple access lines share the same working telephone number,
if one such line subscribes to MCA service, then all lines must subscribe to MCA
service.

E. In situations where a hunting arrangement between access lines is provided by the

Telephone Company, no MCA line may be configured to hunt to a non-MCA line.
F. Unless otherwise specified, MCA is subject to the Rules and Regulations applying to

all customer contracts as specified in the Local Exchange Tanff of the Telephone
Company. Furthermore, all Rules and R&qutations govermning Local Exchange

Service apply to MCA Service. e
N

oo 2s FILED
BTSN

- 11996
96" 147

__MISSOURI
. Public Service Commission

ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996
ISSUED BY: VICE PRESIDENT/REGULATORY

P.O. BOX 2177 LITTLE ROCK, AR 72203
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ALLTEL MISSOURI, INC,
P.S.C. MISSOURI NO. 2

43, RESERVED FOR FUTURE USE

CANCEITN

JuL 021999

\ sy RS®)
Pub'nc oul n%e Commlsslon

SECTION 43
Original Sheet 1

RECEIVED
JEC 261995
MISSOURI
PubilcSoqu Cofmmission

FH_ED
= 1 49;b

MlSS
Public SerulceOCommlssmn

ISSUED: December 26, 1995
ISSUED BY: VICE PRESIDENT/REGULATORY
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EFFECTIVE: January i, 1996
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WINDSTREAM MISSOURI, INC. SECTION 44
P.S.C. MISSCURI NO. 2 Third Revised Sheet 1

44,

L]

Cancels Second Revised Sheet 1

BUNDLED SERVICE OFFERINGS

441

Windstream Connect 2 Package *

The Windstream Connect 2 Package will provide residential customers with a bundie that includes
residential one-party service with Caller ID Deluxe, Call Waiting, Cancel Call Waiting, Caller ID on Call
Waiting, Call Retum, Repeat Dial, 3-Way Calling, Speed Calling 30, Call Forwarding, Selective Call
Rejection, Selective Call Acceptance, Call Selector, Preferred Call Forwarding, Anonymous Call
Rejection, and the option of Ring Plus (where available) for a flat monthly rate. In order to be eligible
for the bundle, customers must also subscribe to Windstream Communications, Inc.'s two (2) hour
nationwide long distance calling plan. The International and Latin America discount plans are also
included with this bundle.

Residential Monthly Rate $21.95

This bundle is available to residential customers in all exchanges served by the Company. This
bundle is not available to Lifeline customers.

An additional discount of $2.00 is available when purchased with either Windstream’'s DSL or Digital
TV Services (discount of $4.00 when purchased with both).

Windstream Connect 5 Package *

The Windstream Connect 5 Package will provide residential customers with a bundie that includes
residential one-party service with Caller ID Deluxe, Call Waiting, Cancel Call Waiting, Catier ID on Call
Waiting, Call Retum, Repeat Dial, 3-Way Calling, Speed Calling 30, Call Forwarding, Selective Call
Rejection, Selective Call Acceptance, Call Selector, Preferred Call Forwarding, Anonymous Call
Rejection, and the option of Ring Plus (where available) for a flat monthly rate. In order to be eligible
for the bundle, customers must also subscribe to Windstream Communications, Inc.'s five (5) hour
nationwide long distance calling plan. The International and Latin America discount plans are aiso
included with this bundle

Residential Monthly Rate $22.95
This bundle is available to residential customers in all exchanges served by the Company. This

bundle is not available to Lifeline customers.

An additional discount of $2.00 is available when purchased with either Windstream's DSL or
Digital TV Services (discount of $4.00 when purchased with both).

This bundle is only available to existing customers at present locations as of July 17, 2007.

ISSUED: June 15, 2007

CANCELLED
September 21, 2007
Missouri Public

Service Commission

EFFECTVE:—duly-17,2007
July 15, 2007
Vice President
4001 Rodney Parham Road
Little Rock, AR 72212
FILED

Missouri Public

(N)

(N)

(N)

Service Commission



WINDSTREAM MISSCURI, INC. SECTION 44
P.S.C. MISSOURI NQ. 2 Second Revised Sheet 1
Cancels First Revised Sheet 1

44, BUNDLED SERVICE OFFERINGS (N}
441 Windstream Connect 2 Package

The Windstream Connect 2 Package will provide residential customers with a bundle that includes
residential one-party service with Calter ID Deluxe, Call Waiting, Cancel Call Waiting, Caller iD on Call
Waiting, Call Return, Repeat Dial, 3-Way Calling, Speed Calling 30, Call Forwarding, Selective Call
Rejection, Selective Call Acceptance, Call Selector, Preferred Call Forwarding, Anonymous Cali
Rejection, and the option of Ring Plus (where available) for a flat monthly rate. In order to be eligible
for the bundie, customers must also subscribe to Windstream Communications, Inc.’s two (2) hour

nationwide long distance calling plan. The International and Latin America discount plans are also
included with this bundle.

Residential Monthiy Rate $21.95

This bundle is available to residential customers in all exchanges served by the Company. This
bundle is not available to Lifeline customers.

An additional discount of $2.00 is avaifable when purchased with either Windstream's DSL or
Digital TV Services (discount of $4.00 when purchased with both)

442 Windstream Connect 5 Package

The Windstream Connect 5 Package will provide residential customers with a bundle that includes
residential one-party service with Caller 1D Deluxe, Call Watting, Cancel Call Waiting, Caller 1D on Call
Waiting, Call Return, Repeat Dial, 3-Way Calling, Speed Calling 30, Cali Forwarding, Selective Cali
Rejection, Selective Call Acceptance, Call Selector, Preferred Call Forwarding, Anonymous Call
Rejection, and the option of Ring Plus (where available) for a flat monthly rate. In order to be eligible
for the bundle, customers must also subscribe to Windstream Communications, Inc.'s five (5) hour
nationwide long distance calling plan. The International and Latin America discount plans are also
included with this bundle

Residential Monthly Rate $22.95

This bundie is available to residentiat customers in all exchanges served by the Company. This
bungle is not available to Lifeline customers.

An additional discount of $2.00 is availabie when purchased with either Windstream's DSL or
Digital TV Services (discount of $4.00 when purchased with both). (N)

ISSUED: July 27, 2006 EFFECTIVE: August 26, 2006

Vice President
4001 Rodney Parham Road
Little Rock, AR 72212

CANCELLED

July 15, 2007 Fi|ed

Missouri Public ) , ,
Service Commission Missouri Public
Service Commission



" ALLTEL MISSOURI, INC.
P.S.C. MISSOURI NO. 2 Missouri Pubiic

. Reserved for Future Use RECD A P R O 8 2002

Service Commission

SECTION 44
First Revised Sheet 1
Cancels Original Sheet 1

(13)

Missouri Public

FILED MAY 0 8 2002

Service Commission

ISSUED: April 8, 2002
. ISSUED BY: VICE PRESIDENT/REGULATORY

Cancelled

August 26, 2006

Missouri Public
Service Commission

P.O. BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: May 8, 2002



i ALLTEL MISSOURY, INC.

1 P.5.C. MISSOURINOQ. 2

SECTION 44

Original Sheet

RECEIVED
£C 261995

1

office service which allows mssm*estric

en a dialed number&isl&;!!oceeded Ey a 900 prefix.

conjunction with residence and business single

this service and where facilities permit.

ice. 900 Call Restriction is furnished oniy from

: 44, 900 Calt Restriction
. 44 1 Reguiations
A, INCall Restr.ztion is a central
certain types 01 outgeing cails from being placed ovej
900 Call Restriction is activated w
Restricted calls are directed to a central office announcement.
B. 900 Call Restriction is provided i
| party flat rate message and measured local exchange services. 900 Call Restriction
is also available with Link Up Se
} central offices equipped to provide
! C. The minimum contract period for this service is one month.
442 Rates and Charges

| A

(1)

The following charges apply in adqltlon to the established rates and charges for the

services with which this service is ;

900 Call Restriction:

Single Payment Option

Residence. .. .... ..
Business ... .... | .

associated.

NONRECURRING
—CHARGE

NO CHARGE
(M

CANCELLED
MY 08 mcez

. Co mm-xsﬂ‘ton
JENG u?ull SCSQOUR

Regular multi-element charges apply as shown in Section 27 of this tariff.

FILED
r%p, '} 1996

UFﬂ

@

MISSO
Public Service Commission

ISSUED: December 26, 1995
ISSUED BY: VICE PRESIDENT/REGULATORY

P.O.BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: January 1, 1996
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WINDSTREAM MISSOURI, INGC SECTION 44
P SC MISSOUR! NO 2 Fifth Revised Sheet 2

Cancels Fourth Revised Sheet 2

44 BUNDLED SERVICE OFFERINGS

44 3

44 4

445

*

e

Windstream Connect Unlimited Package ***

The Windstream Connect Unlimited Package will provide residential customers with a bundle that
includes residential one-party service with Caller ID Deluxe, Call Waiting, Cancel Calt Waitng, Caller ID
on Call Waiting, Call Retum, Repeat Dial, 3-Way Calling, Speed Calling 30, Call Forwarding, Selective
Call Rejection, Selective Call Acceptance, Call Selector, Preferred Call Forwarding, Anonymous Call
Rejecton, and the option of Ring Plus (where available) for a flat monthly rate  In order to be eligible
for the bundle, customers must also subscribe to Windstream Communications, Inc's unhmited
nationwide long distance calling plan The International and Latin America discount plans are also
included with this bundle

Residential Monthly Rate $1999
This bundle 1s avallable to residential customers in the Albany exchange served by the Company
An additional discount of $5 04 1s available when purchased with Windstream’s Broadband Service

This bundled offering includes Limited Local Measured Service (LLMS} bundled with Windstream
Communications, Inc's Broadband Sernce This bundle 1s available to residential customers in all
exchanges within the Company where technically available

Residential Monthly Rate $34 95+
Windstream Connect Bundles

The bundle of services below was offered as a special promotion to residential customers and as of

February 28, 2007, will only be available to customers who subscnbed to the bundle of services
dunng the promotional penod

The bundle of services includes a one party residential ine, and a package of features, consisting
of Caller ID Deluxe, Enhanced Call Waiting, Call Retumn, Repeat Dial, 3-Way Calling, Speed Dial
30, Call Forwarding, Selective Call Rejection, Selective Call Acceptance, Call Seiector, Preferred
Call Forwarding, Caller ID on Call Waiting, and Anonymous Call Rejection  The bundle of services
also includes either a two {2) hour or a five (5) hour residential long distance calling plan provided
by Windstream Communications, Inc

The bundle of services with the two (2) hour residential long distance calling plan 1s available for a
monthly rate of $34 95 **

The bundle of services with the five (5) hour residential long distance calling plan 1s avatlable for a
monthly rate of $46 95 **

Price Includes Broadband
Price includes Residenhal Long Distance Calling Plan

*** This bundle 1s only available to existing customers at present locations as of July 17, 2007

ISSUED November 26, 2008

CANCELLED
March 25, 2010
Missouri Public

Service Commission

JI-2010-0522

Vice President
4001 Rodney Parham Road
Little Rock, AR 72212

FILED

EFFECTIVE December 1, 2008

()

(CX1)

Missouri Public
Service Commission
JI-2009-0408



WINDSTREAM MISSOURI, INC. SECTION 44
P.5.C. MISSOURI NO. 2 Fourth Revised Sheet 2
Cancaels Third Revised Sheet 2

44, BUNDLED SERVICE OFFERINGS
443 Windstream Connect Unlimited Package ***

The Windstream Connect Unlimited Package will provide residential customers with a bundle that
includes residential one-party service with Caller ID Deluxe, Call Waiting, Cancel Call Waiting, Caller ID
on Call Waiting, Call Retum, Repeat Dial, 3-Way Calling, Speed Calling 30, Call Forwarding, Selective
Call Rejection, Selective Call Acceptance, Call Selector, Preferred Call Forwarding, Anonymous Cali
Rejection, and the option of Ring Plus (where available) for a flat monthly rate. In order to be eligible
for the bundle, customers must also subscribe to Windstream Communications, Inc.'s unlimited

nationwide long distance calling plan. The International and Latin America discount plans are also
included with this bundle.

Residential Monthly Rate $19.95

This bundle is available to residential customers in the Albany exchange served by the Company.
(C)

An additional discount of $5.00 is available when purchased with either Windstream's Broadband
or Digital TV Services.

444 This bundled offering includes Limited Local Measured Service (LLMS) bundled with Windstream
Communications, Inc.'s Broadband Service. This bundle is available to residential customers in all
exchanges within the Company where technically available.

Residential Monthly Rate $3405*
445 Windstream Connect Bundles

The bundle of services below was offered as a special promotion to residential customers and as of
February 28, 2007, will only be available to customers who subscribed to the bundle of services
during the promotional period.

The bundle of services includes a one party residential line, and a package of features, consisting
of Caller ID Deluxe, Enhanced Call Waiting, Call Return, Repeat Dial, 3-Way Calling, Speed Dial
30, Call Forwarding, Selective Call Rejection, Selective Call Acceptance, Call Selector, Preferred
Call Forwarding, Caller ID on Call Waiting, and Anonymous Call Rejection. The bundle of services
also includes either a two (2) hour or a five (5) hour residential long distance calling plan provided
by Windstream Communications, Inc.

The bundle of services with the two (2) hour residential long distance calling plan is available for a
monthly rate of $34.95. **

The bundie of services with the five (5} hour residentia! long distance calling plan is available for a
monthly rate of $46.95. **

*

Price Includes Broadband.
Price includes Residential Long Distance Calling Plan.
This bundie is only available to existing customers at present locations as of July 17, 2007.

ek

*hh

ISSUED: August 22, 2007 EFFECTIVE: September 21, 2007

Vice President
4001 Rodney Parham Road
Little Rock, AR 72212

CANCELLED
December 1, 2008
Missouri Public FILED
Service Commission Missouri Public
JI-2009-0408

Service Commision



WINDSTREAM MISSOURI, INC. SECTION 44
P.S.C. MISSOURI NO. 2 Third Revised Sheet 2
Cancels Second Ravised Sheet 2

44, BUNDLED SERVICE OFFERINGS
443  Windstream Connect Unlimited Package *** (N)

The Windstream Connect Unlimited Package will provide residential customers with a bundie that
includes residential one-party service with Caller ID Deluxe, Call Waiting, Cance! Call Waiting, Caller D
on Call Waiting, Call Retum, Repeat Dial, 3-Way Calling, Speed Calling 30, Call Forwarding, Selective
Call Rejection, Selective Call Acceptance, Call Selector, Preferred Call Forwarding, Anonymous Call
Rejection, and the option of Ring Pius (where available) for a flat monthly rate. In order to be eligible
for the bundle, customers must also subscribe to Windstream Communications, in¢.’s unlimited
nationwide long distance calling plan. The International and Latin America discount plans are also
included with this bundle.

Residential Monthly Rate $19.95

This bundle is available to residential customers in the Albany exchange served by the Company.
This bundle is not availabie to Lifeline customers.

An additional discount of $5.00 is available when purchased with either Windstream’s Broadband
or Digital TV Services. .

44 4 This bundled offering includes Limited Local Measured Service (LLMS) bundled with Windstream
Communications, inc.'s Broadband Service. This bundle is available to residential customers in all
exchanges within the Company where technically available.

Residential Monthly Rate $34.95*
44.5 Windstream Connect Bundles

The bundle of services below was offered as a special promotion to residential customers and as of
February 28, 2007, will only be available to customers who subscribed to the bundle of services
during the promotional period.

The bundie of services includes a one party residential line, and a package of features, consisting
of Caller ID Defuxe, Enhanced Call Waiting, Call Return, Repeat Dial, 3-Way Calling, Speed Dial
30, Call Forwarding, Selective Call Rejection, Selective Call Acceptance, Call Selector, Preferred
Call Forwarding, Calier 1D on Call Waiting, and Anonymous Call Rejection. The bundle of services
also includes either a two (2) hour or a five (5) hour residential long distance calling plan provided
by Windstream Communications, Inc.

The bundle of services with the two (2) hour residential long distance calling plan is available for a
monthiy rate of $34.95. **

The bundle of services with the five (5) hour residential long distance calling plan is available for a
monthly rate of $46.95. **

Ll

Price Includes Broadband.
Price includes Residential Long Distance Calling Plan.
*** This bundle is only available to existing customers at present locations as of July 17, 2007. {N)

L 1]

ISSUED: June 15, 2007 EFFECTIVE July 17,2007

July 15, 2007
Vice President

4001 Rodney Parham Road
Litile Rock, AR 72212

CANCELLED FILED
September 21, 2007 Missouri Public
Missouri Public Service Commission

Service Commission



WINDSTREAM MISSOURI, INC. SECTION 44
P.S.C. MISSOURI NO. 2 Second Revised Sheet 2

Cancaels First Revised Sheet 2

44. BUNDLED SERVICE OFFERINGS

443

44.4

*

E2%

Windstream Connect Unlimited Package

The Windstream Connect Unlimited Package will provide residential customers with a bundle that
includes residential one-party service with Caller ID Deluxe, Call Waiting, Cancel Call Waiting, Caller ID
on Call Waiting, Call Retum, Repeat Dial, 3-Way Calling, Speed Calling 30, Call Forwarding, Selective
Call Rejection, Selective Call Acceptance, Call Selector, Preferred Call Forwarding, Anonymous Call
Rejection, and the option of Ring Plus (where available) for a flat monthly rate. In order to be eligible
for the bundle, customers must also subscribe to Windstream Communications, Inc.'s unlimited

nationwide long distance calling plan. The International and Latin America discount plans are also
included with this bundle.

Residential Monthly Rate $19.95

This bundle is available to residential customers in the Albany exchange served by the Company.
This bundle is not available to Lifeline customers.

An additional discount of $5.00 is available when purchased with either Windstream’s Broadband
or Digitai TV Services.

This bundled offering includes Limited Local Measured Service (LLMS) bundled with Windstream
Communications, inc.'s Broadband Service. This bundle is available to residential customers in all
exchanges within the Company where technically available.

Residential Monthly Rate $34.95*

Windstream Connect Bundles

The bundle of services below was offered as a special promotion to residential customers and as of

February 28, 2007, will only be available to customers who subscribed to the bundle of services during
the promotional period.

The bundle of services includes a one party residential line, and a package of features, consisting
of Caller ID Deluxe, Enhanced Call Waiting, Call Return, Repeat Dial, 3-Way Calling, Speed Dial
30, Call Forwarding, Selective Call Rejection, Selective Call Acceptance, Call Selector, Preferred
Call Forwarding, Caller ID on Call Waiting, and Anonymous Call Rejection. The bundle of services
also includes either a two (2) hour or a five (5) hour residential long distance calling plan provided
by Windstream Communications, Inc.

The bundle of services with the two (2) hour residential long distance calling plan is available for a
monthly rate of $34.95. **

The bundle of services with the five (5} hour residential long distance calling plan is available for a
monthly rate of $46.95, **

Price Includes Broadband.
Price includes Residential Long Distance Calling Plan.

ISSUED: January 29, 2007

CANCELLED
July 15, 2007
Missouri Public
Service Commission

Vice President
4001 Rodney Parham Road
Little Rock, AR 72212

Filed

Missour1 Public

EFFECTIVE: February 28, 2007

(N)

{N)

(N)

Service Commission



. WINDSTREAM MISSOURI, INC. SECTION 44
’ P.S.C. MISSOURI NO. 2 First Revised Sheet 2

[ Cancets Original Sheet 2

44, BUNDLED SERVICE OFFERINGS
443 Windstream Connect Unlimited Package

The Windstream Connect Unlimited Package will provide residential customers with a bundle that
includes residential cne-party service with Caller ID Deluxe, Call Waiting, Cancel Call Waiting, Caller ID
on Call Waiting, Call Retumn, Repeat Dial, 3-Way Calling, Speed Calling 30, Call Forwarding, Selective
Calil Rejection, Selactive Call Acceptance, Call Selector, Preferred Call Forwarding, Anonymous Call
Rejection, and the option of Ring Pius (where available) for a flat monthly rate. In order to be eligible
for the bundle, customers must also subscribe to Windstream Cotnmunications, Inc.’s unlimited
nationwide long distance calling ptan. The International and Latin America discount plans are also
included with this bundle.

Residential Monthly Rate $19.95

This bundie is available to residential customers in the Albany exchange served by the
Company. This bundte is not available to Lifeline customers.

An additional discount of $5.00 is avaitable when purchased with either Windstream’s
Broadband or Digitai TV Services.

44 4 This bundled offering includes Limited Local Measured Service (LLMS) bundled with Windstream (N)
Communications, Inc.'s Broadband Service. This bundie is availabie to residential customers in all
exchanges within the Company where technically available.

Residential Monthiy Rate $3495* (N)
* Price Includes Broadband. (N)
ISSUED: December 29, 2006 EFFECTIVE: February 1, 2007
Vice President
4001 Rodney Parham Road

Little Rock, AR 72212

L3
Cancelled FI Ied
February 28. 2007 . . .
| Missouri Public Missour1 Public
Service Commission

Service Commission
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WINDSTREAM MISSOUR!, INC. SECTION 44
P.S.C. MISSOURI NO. 2 Original Sheet 2
l
: 44, BUNDLED SERVICE OFFERINGS {N)

44.3 Windstream Connect Unlimited Package

The Windstream Connect Unlimited Package will provide residential customers with a bundle that

includes residential one-party service with Caller ID Deluxe, Call Waiting, Cancel Call Waiting, Caller ID

on Call Watting, Call Return, Repeat Dial, 3-Way Calling, Speed Calling 30, Cali Forwarding, Selective
| Call Rejection, Selective Call Acceptance, Call Selector, Preferred Call-Forwarding, Anonymous Call
| Rejoction, and the optien of Ring Plus {where available) for a fist monthly rate. In order to bo aligible
for the bundle, customers must also subscribe to Windstream Communications, Inc.'s unlimited
i nationwide iong distance calling ptan. The international and Latin America discourt plans are also
I Includad with this bundle.

Residential Monthly Rate $19.85

This bundle is available to residential customers in the Albany exchange served by the Company.
This bundle is not availabie to Lifeline customers.

An addltional discount of $5.00 is avallable when purchased with elther Windstream's Broadband
or Digital TV Services. (N)

ISSUED: October 26, 2008 EFFECTIVE: November 25, 2008

Vice President
4001 Rodney Parham Road
Little Rock, AR 72212

Cancelled .
February 1, 2007 Fl Ied
Missouri Public Missour1 Public

- p 5 S Service Commission
Service Commission



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057
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Service Commission
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WINDSTREAM MISSOURI, INC. SECTION 44
P.S.C. MISSOURI NO. 2 Third Revised Sheet 3
Cancels Second Revised Sheet 3

44, BUNDLED SERVICE OFFERINGS

44,6 Second Access Line Bundle

This bundied service offering is available to residential customers with at least one residential one-
party access line and a feature package. The offering includes an additional residential one-party
access line with Caller ID Deluxe, Call Waiting, and Three-Way Calling.

Customers that order this bundle will not pay any of the non-recurring Service Charges (as found in
Section 27 of this tariff) and will receive one free jack at the time of installation

Residential Monthly Rate $9.99
44.7 Business Connect SB Bundle

This bundled service offering is available to new or existing business customers with one-party
business access lines. This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller ID Deluxe Speed Call 30
Call Forward Call Return
Repeat Dial Enhanced Call Waiting
3-Way Calling Caller ID on Call Waiting
Business Monthly Rate $49.99 * (m

Customers may also choose to add Rotary Hunt Service to the bundle for an additional rate of
$2.50 per month and/or Voice Mail (a deregulated item) for an additional monthly charge.

| This bundled package is for small business custormers. Customers may have up to three business {N)
one-party access lines to qualify for this bundle. The second and third access lines will be billed at
the tariffed business one-party rate, and will be equipped with all features shown above at no
additional charge. (N)

To qualify for this service, customers must also subscribe to the Windstream Communications,
Inc.'s Business Connect SB Bundle Long Distance Plan.

Term Discounts for the Business Connect SB Bundle are also available. An early termination fee
of $200.00 will apply for customers who terminate before the end of their one-year ar three- term

commitment.

One-Year Term Commitment: : Customers who agree to keep the service for a minimum of
one year will receive a discount of $10.00 off of the package
rate, plus will receive Voice Mail and Rotary Hunt Service at no
additional monthly recurring charge.

Three-Year Term Commitment: Customers who agree to keep the service for a minimum of

three years will receive a discount of $15.00 off of the package
rate, and will receive Voice Mail and Rotary Hunt Service at no
additional monthly recurring charge.  Also, the non-recurring
Service Charges, as described in Section 27 of this tariff, will
be waived.

* |f any required component of the service bundle is discontinued, discounts may no longer apply and/or ali
remaining components may convert to the regular tariffed monthly rate.

ISSUED: November 16, 2007 EFFECTIVE: December 17, 2007

Vice President
4001 Rodney Parham Road

CANCELLED Little Rock, AR 72212

April 13, 2009

Missouri Public
Service Commission . FILI.ED .

JI-2009-0725 MI.SSOUI'I Public
Service Commision
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44, BUNDLED SERVICE OFFERINGS

44.6

Second Access Line Bundle

This bundled service offering is available to residential customers with at least one residential one-
party access line and a feature package. The offering includes an additional residential one-party
access line with Caller 1D Deluxe, Call Waiting, and Three-Way Calling.

Customers that order this bundle will not pay any of the non-recurring Service Charges (as found in
Section 27 of this taniff) and will receive one free jack at the time of installation

Residential Monthly Rate $9.99

Business Connect SB Bundie

This bundled service offering is available to new or existing business customers with one-party
business access lines. This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller (D Deluxe Speed Call 30
Call Forward Call Return
Repeat Dial Enhanced Call Waiting
3-Way Calling Caller ID on Call Waiting
Business Monthly Rate $54.99

Customers may also choose to add Rotary Hunt Service to the bundle for an additional rate of
$2.50 per month and/or Voice Mail (a deregulated item) for an additional monthly charge.

To qualify for this service, customers must also subscribe to the Windstream Communications,
Inc.’s Business Connect S8 Bundle Long Distance Plan.

Term Discounts for the Business Connect SB Bundle are also available. An early temmination fee
of $200.00 will apply for customers who terminate before the end of their one-year or three- term
commitment.

One-Year Term Commitment; ; Customers who agree to keep the service for a minimum of
one year will raceive a discount of $10.00 off of the package
rate, plus will receive Voice Mail and Rotary Hunt Service at no
additional monthly recurring charge.

Three-Year Term Commitment: Customers who agree to keep the service for a minimum of
three years will receive a discount of $15.00 off of the package
rate, and will receive Voice Mail and Rotary Hunt Service at no
additional monthly recurring charge.  Also, the non-recurring
Service Charges, as descrbed in Section 27 of this tariff, will
be waived.

* If any required componentof the service bundle is discontinued, discounts may no longer apply and/or all
remaining components may convert to the regular tariffed monthly rate.

ISSUED: June 7, 2007

CANCELLED
December 17, 2007
Missouri Public
Service Commission

EFFECTIVE July 17,2007 —
July 15, 2007
Vice President
4001 Rodney Parham Road
Little Rock, AR 72212 FILED

Missouri Public

(M

Service Commission
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44, BUNDLED SERVICE OFFERINGS

44.6 Second Access Line Bundle
This bundled service offering is available to residential customers with at least one residential one-
party access line and a feature package. The offering includes an additional residential one-party
access line with Caller ID Deluxe, Call Waiting, and Three-Way Calling.

Customers that order this bundle will not pay any of the non-recurring Service Charges (as found in
Section 27 of this tariff) and wiil receive one free jack at the time of instaliation

Residential Monthly Rate $9.99

Business Connect SB Bundle (N)

This bundied service offering is available to new or existing business customers with one-party
business access lines. This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller 1D Deluxe Speed Call 30
Call Forward Call Return
Repeat Dial Enhanced Call Waiting
3-Way Cailing Caller ID on Call Waiting
Business Monthly Rate $54.99 *

Customers may also choose to add Rotary Hunt Service to the bundie for an additional rate of
$2.50 per month and/or Voice Mail (a deregulated item) for an additional monthly charge.

To qualify for this service, customers must also subscribe to the Windstream Communications,
Inc.’s Business Connect SB Bundle Long Distance Plan.

Term Discounts for the Business Connect SB Bundie are also available. An early termination
fee of $200.00 will apply for customers who terminate before the end of their one-year or three-
term commitment.

One-Year Term Commitment: : Customers who agree to keep the service for a minimum of
one year will receive a discount of $10.00 off of the package
rate, plus wili receive Voice Mail and Rotary Hunt Service at no
additional monthly recurring charge.

Three-Year Term Commitment: Customers who agree to keep the service for a minimum of
three years will receive a discount of $15.00 off of the package
rate, and will receive Voice Mail and Rotary Hunt Service at no
additional monthly recurring charge.  Also, the non-recurring
Service Charges, as described in Section 27 of this tariff, will
be waived.

* If any required component of the service bundie is discontinued, discounts may no longer apply and/or all

remaining components may convert to the regular tariffed monthly rate. (N}
ISSUED: May 7, 2007 EFFECTIVE: June 7, 2007
Vice President
CANCELLED 4001 Rodney Parham Road
July 15, 2007 Little Rock, AR 72212 .
Missouri Public Filed
Service Commission Missouri Public

Service (;‘orln mission
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4. BUNDLED SERVICE OFFERINGS
446  Second Access Line Bundle {N)
This bundled service offering is available to residential customers with at least one residential ane-
party access line and a feature package. The offering includes an additional residential one-party
access line with Caller ID Deluxe, Call Waiting, and Three-Way Calling.

Customers that order this bundie will not pay any of the non-recurring Service Charges {as found in
Section 27 of this tariff) and will receive one free jack at the time of installation

Residential Monthly Rate $9.99 (N)
|
|‘
|
| ISSUED: March 1, 2007 EFFECTIVE: April 1, 2007
Vice President
Cancelled 4001 Rodney Parham Road
June 7, 2007 Little Rock, AR 72212 Filed

Missouri Public

. o Mic oL
'Service Commission Missour1 Public

Service Commission



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057

Filed
Missouri Public
Service Commission
JI-2011-0400
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44 BUNDLED SERVICE OFFERINGS

448

449

44 10

Note 1) The Non-Recurring Service Connection Charges as found in Section 27 of this tanff may be waved for
qualifying residential customers who take bundle 44 8, 44 9, or 44 10 above and that commit to a minimum of one year

Connect Unlimited I Bundie

This bundle consists of one Residential One-Party Access Line, Caller ID Deluxe, Call Warting,
Cancel Call Waiting, Caller ID on Call Waiting, Call Return, Repeat Dial, Three-Way Calling Speed
Calling 30, Call Forwarding, Selective Call Rejection, Selective Call Acceptance, Call Selector,
Preferred Call Forwarding, and Anonymous Call Rejection This bundle 1s offered only in combination
with Windstream Communications, inc 's Connect Unlimited nationwide long distance calling plan and
International Discount Plan

This bundle i1s avallable to residential customers in all exchanges served by the Company
An additional discount of $5 CC 1s available when purchased with Windstream's DSL Service

Monthly Residential Rate $19 99

Ceonnect Flex Bundle *

This bundle consists of one Residential One-Party Access Line, Caller 1D Deluxe, Call Waiting,
Cancel Call Waiting, Caller 1D on Call Waiting, Call Return, Repeat Dial, Three-Way Calling Speed
Calling 30, Call Forwarding, Selective Call Rejection, Selective Call Acceptance, Call Selector,
Preferred Call Forwarding, and Anonymous Call Rejection This bundle i1s offered only in combination
with Windstream Communications, Inc's Flex nationwide long distance calling plan and International
discount plan

This bundle 1s available to residential customers in all exchanges served by the Company

An additional discount of $3 00 I1s available when purchased with Windstream's DSL Service

Monthly Residential Rate $27 04

Connect Select Bundle

This bundle consists of one Residenbal One-Party Access Line, Caller ID Delfuxe, Enhanced Call
Waiting, and Caller ID on Call Waiing

This bundle consists of one Residential One-Parly Access Line, Caller 1D Deluxe, Enhanced Call
Waiting, and Caller ID con Call Waiing This bundie 1s avalable to residential customers In
competitive service areas within the company

Monthly Residential Rate $20 00

To qualify for this service, customers must alse subscnbe to Windstream’s 1 5M or higher Broadband

Service and Internet Service  If any required component of the service bundle Is discontinued, the rate

above may no longer apply and/or all remaining components may convert to the regular tariffed manthly

rate

of service with that plan

* Thus bundle s only availlable to existing customers at existing locations

ISSUED November 26, 2008

Vice President

CANCELLED 4001 Rodney Parham Road

March

Missouri Public
Service Commission
JI-2011-0400

10’ 2011 Little ROCk, AR 72212

EFFECTIVE December 1, 2008

FILED
Missouri Public
Service Commission

(€)1

(N)

()
)

(N)

JI-2009-0408
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44, BUNDLED SERVICE OFFERINGS
448 Connect Unlimited |l Bundle

This bundle consists of one Residential One-Party Access Line, Caller ID Deluxe, Call Waiting,
Cancel Call Waiting, Caller 1D on Call Waiting, Call Return, Repeat Dial, Three-Way Calling Speed
Calling 30, Call Forwarding, Selective Call Rejection, Selective Call Acceptance, Call Selector,
Preferred Cail Forwarding, and Anonymous Call Rejection. This bundle is offered only in combination
with Windstrearn Communications, Inc.'s Connect Unlimited nationwide long distance calling plan and
International Discount Plan.

This bundle is available to residential customers in all exchanges served by the Company.

An additional discount of $5.00 is available when purchased with either Windstream’s DSL or Digital TV
Services.

Monthly Residential Rate $19.99

44.9 Connect Flex Bundle

This bundle consists of one Residential One-Party Access Line, Caller ID Deluxe, Call Waiting,
Cancel Call Waiting, Caller ID on Call Waiting, Call Return, Repeat Dial, Three-Way Calling Speed
Calling 30, Cali Forwarding, Selective Call Rejection, Selective Call Acceptance, Call Selector,
Preferred Call Forwarding, and Ancnymous Call Rejection. This bundle is offered only in combination
with Windstream Communications, Inc.'s Flex nationwide long distance calling plan and International
discount plan.

This bundle is available to residential customers in all exchanges served by the Company.

An additional discount of $2.00 is available when purchased with either Windstream's DSL or Digital TV
Services (discount of $4.00 when purchased with both).

Monthly Residential Rate $26.04

4410 Connect Select Bundle (N}

This bundle consists of one Residential One-Party Access Line, Caller D Deluxe, Enhanced Call
Waiting, and Caller ID on Call Waiting.

This bundle consists of one Residential One-Party Access Line, Caller ID Deluxe, Enhanced Call
Waiting, and Caller ID on Call Waiting. This bundle is available to residential customers in
competitive service areas within the company.

Monthly Residential Rate $20.00

To qualify for this service, customers must also subscribe to Windstream's 1.5M or higher Broadband
Service and Internet Service. If any required component of the service bundle is discontinued, the rate
above may no longer apply and/or all remaining components may convert to the regular tariffed monthly
rate. {N)

Note 1) The Non-Recurring Service Connection Charges as found in Section 27 of this tariff may be waived for

qualifying residential customers who take bundle 44.8, 44.9, or 44.10 above and that commit to @ minimum of one year  (C)
of service with that plan.

ISSUED: September 4, 2007 EFFECTIVE: Qctober 4, 2007
Vice President
CANCELLED 4001_ Rodney Parham Road
December 1, 2008 Little Rock, AR 72212
Missouri Public FILED
Service Commission Missouri Public
JI-2009-0408

Service Commision
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44, BUNOLED SERVICE OFFERINGS

448 Connect Unlimited [l Bundle {N)

This bundle consists of one Residential One-Party Access Line, Caller 10 Deluxe, Call Waiting,
Cancel Call Waiting, Caller ID on Call Waiting, Cali Return, Repeat Dial, Three-Way Calling Speed
Calling 30, Call Forwarding, Selective Call Rejection, Selective Call Acceptance, Call Selector,
Preferred Call Forwarding, and Anonymous Call Rejection. This bundle is offered only in combination
with Windstream Communications, Inc.’s Connect Unlimited nationwide long distance calling plan and
International Discount Plan.

This bundle is available to residential customers in all exchanges served by the Company.

An additional discount of $5.00 is available when purchased with either Windstream’s DSL or Digital TV
Services.

Monthly Residential Rate $19.99

449 Connect Flex Bundle

This bundle consists of one Residential One-Party Access Line, Caller ID Deluxe, Call Waiting,
Cancel Call Waiting, Caller {D on Call Waiting, Call Return, Repeat Dial, Three-Way Calling Speed
Calling 30, Call Forwarding, Selective Call Rejection, Selective Call Acceptance, Cali Selector,
Preferred Call Forwarding, and Anonymous Call Rejection. This bundle is offered only in combination
with Windstream Communications, Inc.’s Flex nationwide long distance calling plan and International
discount plan,

This bundle is available to residential customers in all exchanges served by the Company.

An additional discount of $2.00 is available when purchased with either Windstream's DSL or Digital TV
Services (discount of $4.00 when purchased with both).

Monthly Residential Rate $26.04 (N)

Note 1} The Non-Recurring Service Connection Charges as found in Section 27 of this tariff may be waived for (N)
qualifying residential customers who take bundie (i) or {j} above and that commit to a minimum of one year of service |
with that plan. (N)

ISSUED: June 15, 2007 EFFECTIVE: July 17,2007
July 15, 2007
Vice President
4001 Rodney Parham Road
Little Rock, AR 72212

CANCELLED . FILED .
October 4, 2007 Missouri Public
Missouri Public Service Commission

Service Commission



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057

FILED
Missouri Public
Service Commission
JI-2009-0725



WINDSTREAM MISSOURI, INC.
P.S.C. MISSOURI NO. 2

44, BUNDLED SERVICE OFFERINGS

SECTION 44
Original Sheet 5

44.11 Business Connect SB Unlimited Bundle * {N)
This bundled service offering is available to new or existing business customers with one-party business
access lines. This bundle does not apply to Key System lines or PBX lines.
This offering includes a one-party business access line plus the following features:
Caller ID Deluxe Speed Call 30
Call Forward Call Return
Repeat Dial Enhanced Call Waiting
3-Way Calling Caller ID on Call Waiting
Rotary Hunt Basic Voice Mail
Business Monthly Rate $44.99 **
This bundled package is for small business customers. Customers may have up to three business one-
party access lines to qualify for this bundle. The second and third access lines will be billed at the tariffed
business one-party rate, and will be equipped with all features shown above at no additional charge.
To qualify for this service, customers must also subscribe to the Windstream Communications, Inc’s
Business Connect SB Bundle Unlimited Long Distance Plan for all access lines.
This bundle requires a one-year terrn commitment. Customers who agree to a three-year term commitment
will receive a discount of $5.00 off of the package rate shown above. Also, the non-recurring Service
Charges, as described in Section 27 of this tariff, will be waived for customers who agree to the three-year
term commitment. An early termination fee of $200.00 will apply for customers who terminate before the
end of their one-year or three-year term commitment. (N)
(N)
* If any required component of the service bundle is discontinued, discounts may no lenger apply and/or all remaining |
compoenents may convert o the regular tariffed monthly rate. (N}

an.

ISSUED: November 16, 2007

CANCELLED
April 13, 2009
Missouri Public
Service Commission
JI-2009-0725

EFFECTIVE: December 17, 2007

Vice President
4001 Rodney Parham Road
Little Rock, AR 72212

FILED
Missouri Public
Service Commision



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057

FILED
Missouri Public
Service Commission
JI-2009-0408
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44, BUNDLED SERVICE OFFERINGS

4412

Note 1) The Non-Recurring Service Connection Charges as found in Section 27 of this tarif may be waived for

qualifying residential customers who take bundle 44.12 above and that commit to a minfmum of one year of service
with that plan.

Connect Flex Il Bundle

This bundle consists of one Residential One-Party Access Line, Caller ID Deluxe, Call Waiting,
Cancel Call Waiting, Caller 1D on Cali Waiting, Call Return, Repeat Dial, Three-Way Calling Speed
Calling 30, Call Forwarding, Selective Call Rejection, Selective Call Acceptance, Call Selector,
Preferred Call Forwarding, and Anonymous Call Rejection. This bundle is offered only in combination
with Windstream Communications, Inc.’s Flex nationwide long distance calling plan and International
discount plan.

This bundle is available to residential customers in all exchanges served by the Company.

An additional discount of $5.00 is available when purchased with either Windstream’s DSL or Digital
TV Services.

If any required component of the service bundle is discontinued, discounts may no longer apply
and/or all remaining components may convert to the regular tariffed monthly rate.

Monthly Residential Rate $27.05

ISSUED: August 29, 2008

CANCELLED
December 1, 2008
Missouri Public
Service Commission
JI-2009-0408

Vice President
4001 Rodney Parham Road
Little Rock, AR 72212

FILED

EFFECTIVE: September 2, 2008

N)

(N)

(N)

{N)

Missouri Public
Service Commision
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44,

Cancels Second Revised Sheet 7

BUNDLED SERVICE OFFERINGS

44.13

Business Connect SB Bundle 11l **

This bundled service offering is available to new or existing business customers with one-party
business access lines. This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller ID Deluxe Speed Call 30

Call Forward Call Return

Repeat Dial Enhanced Call Waiting

3-Way Calling Caller ID on Call Waiting

Business Monthly Rate $49.99 *

Customers may also choose to add Rotary Hunt Service to the bundle for an additional rate of
$2.50 per month and/or Voice Mail (a deregulated item) for an additional monthly charge.

This bundled package is for small business customers. Customers may have up to ten business
one-party access lines to qualify for this bundle. Access lines after the initial access line will be
billed $34.99 each, and will be equipped with all features shown above at no additional charge.

To qualify for this service, customers must also subscribe to either 1) the Windstream
Communications, Inc.’s Business Connect SB Bundle Long Distance Plan or 2) both the
Windstream Communications, Inc.’s Business Unlimited Long Distance Plan and Windstream’s
3MB Dynamic Broadband (or higher speed). Customers who qualify for the Business Connect SB
Ill Plan by having the Unlimited Long Distance Plan combined with Broadband will also receive a
$4.99 reduction off of the Business Connect SB Il rate shown above. (The rate shown above
includes only the access line and feature portion of the full bundled rate.)

Term Discounts for the Business Connect SB Bundle Il are also available on the bundie rate for
the initial bundle rate. For customers subscribing to this bundle prior to September 1, 2010, an
early termination fee of $200.00 will apply for customers who terminate before the end of their one-
year or three-year term commitment. For customers subscribing to this bundle on or after
September 1, 2010, an early termination fee of 50% of the remaining term balance will apply for
customers who terminate before the end of their one-year or three-year term commitment.

One-Year Term Commitment: :  Customers who agree to keep the service for a minimum of one
year will receive a discount of $5.00 off of the bundle rate, plus
will receive Voice Mail and Rotary Hunt Service at no additional
monthly recurring charge.

Three-Year Term Commitment:: Customers who agree to keep the service for a minimum of three
years will receive a discount of $10.00 off of the bundle rate, and
will receive Voice Mail and Rotary Hunt Service at no additional
monthly recurring charge. Also, the non-recurring Service
Charges, as described in Section 4.3 of this tariff, will be waived.

* If any required component of the service bundle is discontinued, discounts may no longer apply and/or all

remaining components may convert to the regular tariffed monthly rate.

** This bundle is grandfathered and is only available to existing customers at existing locations.

ISSUED: May 4, 2011

CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057

Vice President
4001 Rodney Parham Road
Little Rock, AR 72212

FILED

Missouri Public

EFFECTIVE: May 5, 2011

(©

(©)

Service Commission

JI-2011-0558
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44.  BUNDLED SERVICE OFFERINGS

44.13

Business Connect SB Bundle Il *

This bundled service offering is available to new or existing business customers with one-party
business access lines. This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller ID Deluxe Speed Call 30

Call Forward Call Return

Repeat Dial Enhanced Call Waiting

3-Way Calling Caller ID on Call Waiting

Business Monthly Rate $49.99 *

Customers may also choose to add Rotary Hunt Service to the bundle for an additional rate of
$2.50 per month and/or Voice Mail (a deregulated item) for an additional monthly charge.

This bundled package is for small business customers. Customers may have up to ten business
one-party access lines to qualify for this bundle. Access lines after the initial access line will be
billed $34.99 each, and will be equipped with all features shown above at no additional charge.

To qualify for this service, customers must also subscribe to either 1) the Windstream
Communications, inc.’s Business Connect SB Bundle Long Distance Plan or 2) both the
Windstream Communications, Inc.’s Business Unlimited Long Distance Plan and Windstream’s
3MB Dynamic Broadband (or higher speed). Customers who qualify for the Business Connect SB
Il Plan by having the Unlimited Long Distance Plan combined with Broadband will also receive a
$4.99 reduction off of the Business Connect SB il rate shown above. (The rate shown above
includes only the access line and feature portion of the full bundled rate.)

Term Discounts for the Business Connect SB Bundle Il are also available on the bundle rate for
the initial bundle rate. For customers subscribing to this bundle prior to September 1, 2010, an
early termination fee of $200.00 will apply for customers who terminate before the end of their one-
year or three-year term commitment. For customers subscribing to this bundle on or after
September 1, 2010, an early termination fee of 50% of the remaining term balance will apply for
customers who terminate before the end of their one-year or three-year term commitment.

One-Year Term Commitment: :  Customers who agree to keep the service for a minimum of one
year will receive a discount of $5.00 off of the bundie rate, plus
will receive Voice Mail and Rotary Hunt Service at no additional
monthly recurring charge.

Three-Year Term Commitment:: Customers who agree to keep the service for a minimum of three
years will receive a discount of $10.00 off of the bundle rate, and
will receive Voice Mail and Rotary Hunt Service at no additional
monthly recurring charge. Also, the non-recurring Service
Charges, as described in Section 4.3 of this tariff, will be waived.

* If any required component of the service bundle is discontinued, discounts may no longer apply and/or all
remaining components may convert to the regular tariffed monthly rate.

ISSUED: April 27, 2011

CANCELLED
May 5, 2011
Missouri Public
Service Commission
JI-2011-0558

Vice President
4001 Rodney Parham Road
Little Rock, AR 72212

FILED
Missouri Public

Service Commission

JI-2011-0540

EFFECTIVE: April 28, 2011

©
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First Revised Sheet 7
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44.  BUNDLED SERVICE OFFERINGS

4413 Business Connect SB Bundle Il

This bundled service offering is available to new or existing business customers with one-party
business access lines. This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access fine plus the following features:

Caller ID Deluxe Speed Call 20

Call Forward Call Return

Repeat Dial Enhanced Call Waiting
3-Way Calling Caller ID on Call Waiting

Business Monthly Rate $49.99*

Customers may also choose to add Rotary Hunt Service to the bundle for an additional rate of
$2.50 per month and/or Vaoice Mail (a deregulated iterm) for an additional monthly charge.

This bundled package is for small business customers. Customers may have up to ten business
one-party access lines to qualify for this bundle. Access lines after the initial access line will be
billed $34.880 each, and will be equipped with all features shown above at no additional charge.

To qualify for this service, customers must also subscribe to either 1) the Windstream
Communications, Inc’s Business Connect SB Bundle Long Distance Plan or 2) both the
Windstream Communications, Inc.'s Business Unlimited Long Distance Plan and Windstream's
3MB Dynamic Broadband (or higher speed). Customers who qualify for the Business Connect SB
(Il Plan by having the Unlimited Long Distance Plan combined with Broadband will also receive a
$4.99 reduction off of the Business Connect SB Il rate shown above. (The rate shown above
includes only the access line and feature portion of the full bundled rate)

Term Discounts for the Business Connect SB Bundle Il are also available on the bundle rate for
the initial bundle rate. For customers subscribing to this bundle prior to September 1, 2010, an
early termination fee of $200.00 will apply for customers who terminate before the end of their one-
year or three-year term commitment. For customers subscribing to this bundle on or after
September 1, 2010, an early termination fee of 50% of the remaining term batance will apply for
customers who terminate before the end of their one-year or three-year term commitment.
One-Year Term Commitment: :  Customers who agree to keep the service for a minimum of one
year will receive a discount of $5.00 off of the bundle rate, plus
will receive Voice Mail and Rotary Hunt Service at no additional
monthly recurring charge.
Three-Year Term Commitment:: Customers who agree to keep the service for a minimurmn of three
) years will receive a discount of $10.00 off of the bundle rate, and
will receive Voice Mail and Rotary Hunt Service at no additional
monthly recurring charge.  Also, the non-recurring Service
Charges, as described in Section 4.3 of this tariff, will be waived.

* If any required component of the service bundle is discontinued, discounts may no longer apply and/or all
remaining components may convert to the regular tariffed monthly rate.

ISSUED: August 31, 2010

CANCELLED
April 28, 2011
Missouri Public
Service Commission
JI-2011-0540

EFFECTIVE: September 1, 2010

Vice President
4001 Rodney Parham Road
Little Rock, AR 72212

FILED
Missouri Public
Service Commission
JI-2011-0101

(C)

(©)
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44,  BUNDLED SERVICE OFFERINGS

4413  Business Connect SB Bundle I

This bundled service offering is available to new or existing business customers with one-party
business access lines. This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller ID Deluxe Speed Call 30

Call Forward Call Return

Repeat Dial Enhanced Call Waiting

3-Way Calling Caller ID on Call Waiting

Business Monthly Rate $49.99 *

Customers may also choose to add Rotary Hunt Service to the bundle for an additional rate of
$2.50 per month and/or Voice Mail (a deregulated item) for an additional monthly charge.

This bundled package is for small business customers. Customers may have up to ten business
one-party access lines to qualify for this bundle. Access lines after the initial access line will be
billed $34.990 each, and will be equipped with all features shown above at no additional charge.

To qualify for this service, customers must also subscribe to either 1} the Windstream
Communications, Inc.’s Business Connect SB Bundle Long Distance Plan or 2) both the
Windstream Communications, Inc.'s Business Unlimited Long Distance Plan and Windstream's
3MB Dynamic Broadband (or higher speed). Customers who qualify for the Business Connect SB
i1l Plan by having the Unlimited Long Distance Plan combined with Broadband will also receive a
$4.99 reduction off of the Business Connect SB Il rate shown above. (The rate shown above
includes only the access line and feature portion of the full bundled rate.)

Term Discounts for the Business Connect SB Bundle Il are also available. An early termination
fee of $200.00 will apply for customers who terminate before the end of their one-year or three-year
term commitment.

One-Year Term Commitment: :  Customers who agree to keep the service for 2 minimum of one
year will receive a discount of $5.00 off of the bundie rate, plus
will receive Voice Mail and Rotary Hunt Service at no additional
monthly recurring charge.

Three-Year Term Commitment:: Customers who agree to keep the service for a minimum of three
years will receive a discount of $10.00 off of the bundle rate, and
will receive Voice Mail and Rotary Hunt Service at no additional
monthly recurring charge. Also, the non-recurring Service
Charges, as described in Section 4.3 of this tariff, will be waived.

* If any required componentof the service bundle is discontinued, discounts may no longer apply and/or all
remaining components may convert to the regular tariffed monthly rate.

ISSUED: April 10, 2009 EFFECTIVE: April 13, 2009
Vice President
4001 Rodney Parham Road

CANCELLED Little Rock, AR 72212
September 1, 2010
Missouri Public FILED
Service Commission . Missouri Pupliq
JI-2011-0101 Service Commission

JI-2009-0725
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44. BUNDLED SERVICE OFFERINGS

44.15 Windstream Business Bundle - Unlimited Plan ** (C)

This bundled service offering is available to new or existing business customers with one-party
business access lines. This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller ID Deluxe Speed Call 30
Call Forward Call Return
Repeat Dial Enhanced Call Waiting
3-Way Calling Caller ID on Call Waiting
Business Monthly Rate $49.99 *

Customers may also choose to add Rotary Hunt Service to the bundle for an additional rate of
$2.50 per month and/or Voice Mail (a deregulated item) for an additional monthly charge.

This bundled package is for small business customers. Customers may have up to ten business
one-party access lines to qualify for this bundle. Access lines after the initial access line will be
billed $24.99 each, and will be equipped with all features shown above at no additional charge.

To qualify for this service, customers must also subscribe to the Windstream Communications,
Inc.’s Small Business Unlimited Long Distance Plan and Windstream's 3MB Dynamic Broadband
(or higher speed). (The rate shown above includes only the access line and feature portion of the
full bundled rate.)

A Term Discount for the Windstream Business Bundle - Unlimited Plan is also available. An early
termination fee of 50% of the remaining term balance will apply for customers who terminate before
the end of their two-year term commitment.

Two-Year Term Commitment: Customers who agree to keep the service for a minimum of two (M)
years will receive a discount of $10.00 off of the bundle rate, and will receive Voice
Mail and Rotary Hunt Service at no additional monthly recurring charge. Also, the
non-recurring Service Charges, as described in this tariff, will be waived.

* If any required component of the service bundle is discontinued, discounts may no longer apply and/or all
remaining components may convert to the regular tariffed monthly rate.

** This bundle is grandfathered and is only available to existing customers at existing locations. (C)

ISSUED: February 10, 2012 EFFECTIVE: February 13, 2012
Vice President
4001 Rodney Parham Road

Little Rock, AR 72212 FILED
Missouri Public
ACANtCE(I)_LZEOE;S Service Commission
ugust 20,
Missouri Public Case Number

Service Commission
JI-2016-0057
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44,  BUNDLED SERVICE OFFERINGS

4415

Windstream Business Bundle - Unlimited Plan

This bundled service offering is available to new or existing business customers with one-party
business access lines. This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller ID Deluxe Speed Call 30
Call Forward Call Return
Repeat Dial Enhanced Call Waiting
3-Way Calling Caller ID on Call Waiting
Business Monthly Rate $49.99 *

Customers may also choose to add Rotary Hunt Service to the bundle for an additional rate of
$2.50 per month and/or Voice Mail (a deregulated item) for an additional monthly charge.

This bundled package is for small business customers. Customers may have up to ten business
one-party access lines to qualify for this bundle. Access lines after the initial access line will be
billed $24.99 each, and will be equipped with all features shown above at no additional charge.

To qualify for this service, customers must also subscribe to the Windstream Communications,
Inc.’s Small Business Unlimited Long Distance Plan and Windstream’s 3MB Dynamic Broadband
(or higher speed). (The rate shown above includes only the access line and feature portion of the
full bundied rate.)

A Term Discount for the Windstream Business Bundle - Unlimited Plan is also available. An early
termination fee of 50% of the remaining term balance will apply for customers who terminate before
the end of their two-year term commitment.

Two-Year Term Commitment: Customers who agree to keep the service for a minimum of three
years will receive a discount of $10.00 off of the bundle rate, and will receive Voice
Mait and Rotary Hunt Service at no additional monthly recurring charge. Also, the
non-recurring Service Charges, as described in this tariff, will be waived.

" If any required component of the service bundle is discontinued, discounts may no longer apply and/or all
remaining components may convert to the regular tariffed monthly rate.

ISSUED: April 27, 2011

CANCELED

February 13, 2012
Missouri Public

Vice President
4001 Rodney Parham Road
Little Rock, AR 72212

FILED
Missouri Public
Service Commission

Service Commission JI-2011-0540

JI-2012-0380

EFFECTIVE: April 28, 2011
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44, BUNDLED SERVICE OFFERINGS

44.16  Windstream Competitive Business Bundle - Unlimited Plan **
This bundled service offering is available to new or existing business customers in the Albany,
Liberal, Piedmont, Purdy, Stark City, and Verona exchanges with one-party business access lines.
This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller ID Deluxe Speed Call 30
Call Forward Call Return
Repeat Dial Enhanced Call Waiting
3-Way Calling Caller ID on Call Waiting
Business Monthly Rate $39.99 *

Customers may also choose to add Rotary Hunt Service to the bundle for an additional rate of
$2.50 per month and/or Voice Mail (a deregulated item) for an additional monthly charge.

This bundled package is for small business customers. Customers may have up to ten business
one-party access lines to qualify for this bundle. Access lines after the initial access line will be
billed $24.99 each, and will be equipped with all features shown above at no additional charge.

To qualify for this service, customers must also subscribe to the Windstream Communications,
Inc.’s Small Business Unlimited Long Distance Plan and Windstream’s 3MB Dynamic Broadband
(or higher speed). (The rate shown above includes only the access line and feature portion of the
full bundled rate.)

A Term Discount for the Windstream Competitive Business Bundle - Unlimited Plan is also
available. An early termination fee of 50% of the remaining term balance will apply for customers
who terminate before the end of their two-year term commitment.

Two-Year Term Commitment; Customers who agree to keep the service for a minimum of
two years will receive a discount of $20.00 off of the bundle rate, and will receive
Voice Mail and Rotary Hunt Service at no additional monthly recurring charge. Also,
the non-recurring Service Charges, as described in this tariff, will be waived.

* If any required component of the service bundle is discontinued, discounts may no longer apply and/or all
remaining components may convert to the regular tariffed monthly rate.

** This bundle is grandfathered and is only available to existing customers at existing locations.

ISSUED: February 10, 2012 EFFECTIVE: February 13, 2012
Vice President FILED
4001 Rodney Parham Road

Little Rock, AR 72212 Missouri Public

Service Commission
Case Number
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44.  BUNDLED

4416

* If any required
remaining comp

SERVICE OFFERINGS

Windstream Competitive Business Bundle - Unlimited Plan

This bundled service offering is available to new or existing business customers in the Albany,
Liberal, Piedmont, Purdy, Stark City, and Verona exchanges with one-party business access lines.
This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller ID Deluxe Speed Call 30
Call Forward Call Return
Repeat Dial Enhanced Call Waiting
3-Way Calling Caller ID on Call Waiting
Business Monthly Rate $39.99 *

Customers may also choose to add Rotary Hunt Service to the bundle for an additional rate of
$2.50 per month and/or Voice Mail (a deregulated item) for an additional monthly charge.

This bundled package is for small business customers. Customers may have up to ten business
one-party access lines to qualify for this bundle. Access lines after the initial access line will be
billed $24.99 each, and will be equipped with all features shown above at no additional charge.

To qualify for this service, customers must also subscribe to the Windstream Communications,
Inc.’s Small Business Unlimited Long Distance Plan and Windstream’s 3MB Dynamic Broadband
(or higher speed). (The rate shown above includes only the access line and feature portion of the
full bundled rate.)

A Term Discount for the Windstream Competitive Business Bundle - Unlimited Plan is also
available. An early termination fee of 50% of the remaining term balance will apply for customers
who terminate before the end of their two-year term commitment.

Two-Year Term Commitment: Customers who agree to keep the service for a minimum of
two years will receive a discount of $20.00 off of the bundie rate, and will receive
Voice Mail and Rotary Hunt Service at no additional monthly recurring charge. Also,
the non-recurring Service Charges, as described in this tariff, will be waived.

component of the service bundle is discontinued, discounts may no longer apply and/or ali
onents may convert to the regular tariffed monthly rate.

ISSUED: April 27

CANCELED
February 13, 2012
Missouri Public
Service Commission
JI-2012-0380

, 2011
Vice President
4001 Rodney Parham Road
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44. BUNDLED SERVICE OFFERINGS

44.17  Windstream Business Bundle, Flex Plan ** (C)

This bundled service offering is available to new or existing business customers with one-party
business access lines. This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller ID Deluxe Speed Call 30
Call Forward Call Return
Repeat Dial Enhanced Call Waiting
3-Way Calling Caller ID on Call Waiting
Business Monthly Rate $54.99 *

Customers may also choose to add Rotary Hunt Service to the bundle for an additional rate of
$2.50 per month and/or Voice Mail (a deregulated item) for an additional monthly charge.

This bundled package is for small business customers. Customers may have up to ten business
one-party access lines to qualify for this bundle. Access lines after the initial access line will be
billed $34.99 each, and will be equipped with all features shown above at no additional charge.

To qualify for this service, customers must also subscribe to the Windstream Communications,
Inc.’s Business Connect SB Bundle Long Distance Plan and Windstream's 3MB Dynamic
Broadband (or higher speed). (The rate shown above includes only the access line and feature
portion of the full bundled rate.)

Term Discounts for the Windstream Business Bundle — Flex Plan are also available. An early
termination fee of 50% of the remaining term balance will apply for customers who terminate before
the end of their two--year term commitment.

Two-Year Term Commitment: Customers who agree to keep the service for a minimum of
two years will receive a discount of $10.00 off of the bundle rate, and will receive
Voice Mail and Rotary Hunt Service at no additional monthly recurring charge.
Also, the non-recurring Service Charges, as described in this tariff, will be
waived.

* It any required component of the service bundle is discontinued, discounts may no longer apply and/or all
remaining components may convert to the regular tariffed monthly rate.

** This bundle is grandfathered and is only available to existing customers at existing locations. (9]
ISSUED: February 10, 2012 EFFECTIVE: February 13, 2012
Vice President
4001 Rodney Parham Road FILED
Little Rock, AR 72212

Missouri Public
CANCELLED Service Commission

August 20, 2015
Missouri Public Case Number

Service Commission
JI-2016-0057
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44.  BUNDLED SERVICE OFFERINGS

44,17  Windstream Business Bundle, Flex Plan

This bundled service offering is available to new or existing business customers with one-party
business access lines. This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller ID Deluxe Speed Call 30

Call Forward Call Return

Repeat Dial Enhanced Call Waiting
3-Way Calling Caller ID on Call Waiting

Business Monthly Rate $54.99 *

Customers may also choose to add Rotary Hunt Service to the bundle for an additional rate of
$2.50 per month and/or Voice Mail (a deregulated item) for an additional monthly charge.

This bundled package is for small business customers. Customers may have up to ten business
one-party access lines to qualify for this bundle. Access lines after the initial access line will be
billed $34.99 each, and will be equipped with all features shown above at no additional charge.

To qualify for this service, customers must also subscribe to the Windstream Communications,
Inc.’s Business Connect SB Bundle Long Distance Plan and Windstream's 3MB Dynamic
Broadband (or higher speed). (The rate shown above includes only the access line and feature
portion of the fuil bundled rate.)

Term Discounts for the Windstream Business Bundle — Flex Plan are also available. An early
termination fee of 50% of the remaining term balance will apply for customers who terminate before
the end of their two--year term commitment.

Two-Year Term Commitment: Customers who agree to keep the service for a minimum of
two years will receive a discount of $10.00 off of the bundle rate, and will receive
Voice Mail and Rotary Hunt Service at no additional monthly recurring charge.
Also, the non-recurring Service Charges, as described in this tariff, will be
waived.

* If any required component of the service bundle is discontinued, discounts may no longer apply and/or all
remaining components may convert to the regular tariffed monthly rate.

ISSUED: April 27, 2011 EFFECTIVE: April 28, 2011
Vice President
4001 Rodney Parham Road

CANCELED Little Rock, AR 72212

February 13, 2012 ~ FILED
Missouri Public Missouri Public
. L Service Commission
Service Commission
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44. BUNDLED SERVICE OFFERINGS

44.18 Windstream Competitive Business Bundle, Flex Plan ** (C)
This bundled service offering is available to new or existing business customers in the Albany,
Liberal, Piedmont, Purdy, Stark City, and Verona exchanges with one-party business access lines.
This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller ID Deluxe Speed Call 30
Call Forward Call Return
Repeat Dial Enhanced Call Waiting
3-Way Calling Caller ID on Call Waiting
Business Monthly Rate $49.99 *

Customers may also choose to add Rotary Hunt Service to the bundle for an additional rate of
$2.50 per month and/or Voice Mail (a deregulated item) for an additional monthly charge.

This bundled package is for small business customers. Customers may have up to ten business
one-party access lines to qualify for this bundle. Access lines after the initial access line will be
billed $24.99 each, and will be equipped with all features shown above at no additional charge.

To qualify for this service, customers must also subscribe to the Windstream Communications,
Inc.’s Business Connect SB Bundle Long Distance Plan and Windstream's 3MB Dynamic
Broadband (or higher speed). (The rate shown above includes only the access line and feature
portion of the full bundled rate.)

Term Discounts for the Windstream Competitive Business Bundle — Flex Plan are also available.
An early termination fee of 50% of the remaining term balance will apply for customers who
terminate before the end of their two-year term commitment.

Two-Year Term Commitment: Customers who agree to keep the service for a minimum of
two years will receive a discount of $25.00 off of the bundle rate, and will receive Voice
Mail and Rotary Hunt Service at no additional monthly recurring charge. Also, the non-
recurring Service Charges, as described in this tariff, will be waived.

* If any required componentof the service bundle is discontinued, discounts may no longer apply and/or all
remaining components may convert to the reqular tariffed monthly rate.

** This bundle is grandfathered and is only available to existing customers at existing locations. (C)
ISSUED: February 10, 2012 EFFECTIVE: February 13, 2012
Vice President
4001 Rodney Parham Road FILED

Little Rock, AR 72212 Missouri Public

CANCELLED Service Commission
August 20, 2015
Missouri Public Case Number

Service Commission
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44. BUNDLED SERVICE OFFERINGS

44.18

Windstream Competitive Business Bundle, Flex Plan

This bundled service offering is available to new or existing business customers in the Albany,
Liberal, Piedmont, Purdy, Stark City, and Verona exchanges with one-party business access lines.
This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller ID Deluxe Speed Call 30
Call Forward Call Return
Repeat Dial Enhanced Call Waiting
3-Way Calling Caller ID on Call Waiting
Business Monthly Rate $49.99 *

Customers may also choose to add Rotary Hunt Service to the bundle for an additional rate of
$2.50 per month and/or Voice Mail (a deregulated item) for an additional monthly charge.

This bundled package is for small business customers. Customers may have up to ten business
one-party access lines to qualify for this bundle. Access lines after the initial access line will be
billed $24.99 each, and will be equipped with all features shown above at no additional charge.

To qualify for this service, customers must also subscribe to the Windstream Communications,
Inc.’s Business Connect SB Bundle Long Distance Plan and Windstream’s 3MB Dynamic
Broadband (or higher speed). (The rate shown above includes only the access line and feature
portion of the full bundied rate.)

Term Discounts for the Windstream Competitive Business Bundle — Flex Plan are also available.
An early termination fee of 50% of the remaining term balance will apply for customers who
terminate before the end of their two-year term commitment.

Two-Year Term Commitment: Customers who agree to keep the service for a minimum of
two years will receive a discount of $25.00 off of the bundle rate, and will receive Voice
Mail and Rotary Hunt Service at no additional monthly recurring charge. Also, the non-
recurring Service Charges, as described in this tariff, will be waived.

* If any required component of the service bundle is discontinued, discounts may no longer apply and/or all
remaining components may convert to the regular tariffed monthly rate.

ISSUED: April 27, 2011

CANCELED

February 13, 2012
Missouri Public
Service Commission

JI-2012-0380

Vice President
4001 Rodney Parham Road
Little Rock, AR 72212 FILED

Missouri Public

Service Commission

JI-2011-0540
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44. BUNDLED SERVICE OFFERINGS

4419  Windstream Small Business Bundle — Voice + Unlimited Plan ** (@)

This bundled service offering is available to new or existing business customers with one-party
business access lines. This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller ID Deluxe Speed Call 30
Call Forward Call Return
Repeat Dial Enhanced Call Waiting
3-Way Calling Caller ID on Call Waiting
Business Monthly Rate $39.99 *

Customers may also choose to add Rotary Hunt Service to the bundle for an additional rate of $2.50
per month and/or Voice Mail (a deregulated item) for an additional monthly charge.

This bundled package is for small business customers. Customers may have up to ten business
one-party access lines to qualify for this bundle. Access lines after the initial access line will be billed
$34.99 each, and will be equipped with all features shown above at no additional charge.

To qualify for this service, customers must also subscribe to the Windstream Communications, Inc.’s
Small Business Unlimited Long Distance Plan. (The rate shown above includes only the access line
and feature portion of the full bundled rate.)

Customers must agree to a Two-Year Term Commitment with this bundle. An early termination fee
of 50% of the remaining term balance will apply for customers who terminate before the end of their
two-year term commitment.

* If any required component of the service bundle is discontinued, discounts may no longer apply and/or all
remaining components may convert to the regular tariffed monthly rate.

** This bundle is grandfathered and is only available to existing customers at existing locations. (C)
ISSUED: December 30, 2014 EFFECTIVE: February 1, 2015
Vice President
4001 Rodney Parham Road FILED
Little Rock, AR 72212
CANCELLED ; . . .
August 20, 2015 M!SSOUI’I Pupllg
Missouri Public Service Commission
Service Commission JI-2015-0230
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44. BUNDLED SERVICE OFFERINGS

4419

Windstream Small Business Bundle — Voice + Unlimited Plan

This bundled service offering is available to new or existing business customers with one-party
business access lines. This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller ID Deluxe Speed Call 30
Call Forward Call Return
Repeat Dial Enhanced Call Waiting
3-Way Calling Caller ID on Call Waiting
Business Monthly Rate $39.99 *

Customers may also choose to add Rotary Hunt Service to the bundle for an additional rate of $2.50
per month and/or Voice Mail (a deregulated item) for an additional monthly charge.

This bundled package is for small business customers. Customers may have up to ten business
one-party access lines to qualify for this bundle. Access lines after the initial access line will be billed
$34.99 each, and will be equipped with all features shown above at no additional charge.

To qualify for this service, customers must also subscribe to the Windstream Communications, Inc.'s
Small Business Unlimited Long Distance Plan. (The rate shown above includes only the access line
and feature portion of the full bundled rate.)

Customers must agree to a Two-Year Term Commitment with this bundle. An early termination fee of
50% of the remaining term balance will apply for customers who terminate before the end of their two-
year term commitment.

* If any required component of the service bundle is discontinued, discounts may no longer apply and/or all
remaining components may convert to the regular tariffed monthly rate.

ISSUED: February 10, 2012

Vice President
4001 Rodney Parham Road FILED

CANCELLED Little Rock, AR 72212 Missouri Public
February 1. 2015 Service Commission
Missouri Public Case Number

Service Commission

JI-2015-0230

EFFECTIVE: February 13, 2012
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44. BUNDLED SERVICE OFFERINGS

44.20 Windstream Small Business Bundle, Voice + Flex Plan ** (@)

This bundled service offering is available to new or existing business customers with one-party
business access lines. This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller ID Deluxe Speed Call 30
Call Forward Call Return
Repeat Dial Enhanced Call Waiting
3-Way Calling Caller ID on Call Waiting
Business Monthly Rate $39.99 *

Customers may also choose to add Rotary Hunt Service to the bundle for an additional rate of
$2.50 per month and/or Voice Mail (a deregulated item) for an additional monthly charge.

This bundled package is for small business customers. Customers may have up to three
business one-party access lines to qualify for this bundle. Access lines after the initial access line
will be billed $34.99 each, and will be equipped with all features shown above at no additional
charge.

To qualify for this service, customers must also subscribe to the Windstream Communications,
Inc.’s Windstream Flex 100 Plan. (The rate shown above includes only the access line and
feature portion of the full bundled rate.)

Customers must agree to a Two-Year Term Commitment with this bundle. An early termination
fee of 50% of the remaining term balance will apply for customers who terminate before the end of
their two-year term commitment.

* If any required component of the service bundle is discontinued, discounts may no longer apply and/or all
remaining components may convert to the regular tariffed monthly rate.

** This bundle is grandfathered and is only available to existing customers at existing locations. (@)
ISSUED: December 30, 2014 EFFECTIVE: February 1, 2015
Vice President FILED
CANCELLED 4001 Rodney Parham Road . . .
August 20, 2015 Little Rock, AR 72212 Missouri Public
Missouri Public Service Commission
Service Commission JI-2015-0230

JI-2016-0057
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44.20 Windstream Small Business Bundle, Voice + Flex Plan

This bundled service offering is available to new or existing business customers with one-party
business access lines. This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller ID Deluxe Speed Call 30
Call Forward Call Return
Repeat Dial Enhanced Call Waiting
3-Way Calling Caller ID on Call Waiting
Business Monthly Rate $39.99 *

Customers may also choose to add Rotary Hunt Service to the bundle for an additional rate of
$2.50 per month and/or Voice Mail (a deregulated item) for an additional monthly charge.

This bundled package is for small business customers. Customers may have up to three business
one-party access lines to qualify for this bundle. Access lines after the initial access line will be
billed $34.99 each, and will be equipped with all features shown above at no additional charge.

To qualify for this service, customers must also subscribe to the Windstream Communications,
Inc.’s Windstream Flex 100 Plan. (The rate shown above includes only the access line and feature
portion of the full bundled rate.)

Customers must agree to a Two-Year Term Commitment with this bundle. An early termination fee
of 50% of the remaining term balance will apply for customers who terminate before the end of their
two-year term commitment.

* If any required component of the service bundie is discontinued, discounts may no longer apply and/or all
remaining components may convert to the regular tariffed monthly rate.

ISSUED: February 10, 2012

CANCELLED
February 1. 2015
Missouri Public

Vice President FILED
4001 Rodney Parham Road Missouri Public
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44. BUNDLED SERVICE OFFERINGS

4421  Windstream Small Business Starter Bundle, Voice + Unlimited Plan (N)

This bundled service offering is available to new or existing business customers with one party
business access lines. This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller ID Speed Call 30
Call Forward Call Return
Repeat Dial 3-Way Calling
Business Monthly Rate $54.99*

Customers may also choose to add Voice Mail (a deregulated item) at no additional charge.

This bundled package is for small business customers. Customers may have up to 10 business
one-party access lines to qualify for this bundle. Access lines after the initial access line will be
billed $29.99 each, and will be equipped with all features shown above at no additional charge.

To qualify for this service, customers must also subscribe to the Windstream Communications,
Inc.’s Small Business Unlimited Long Distance Plan and Windstream’s 3MB Dynamic Broadband
(or higher). (The rate shown above includes only the access line and features portion of the full
bundled rate).

Term Discounts for the Windstream Small Business Starter Bundle are also available. An early
termination fee of 100% of the remaining term balance will apply for customers who terminate
before the end of their two-year or three-year term commitment.

Two-Year Term Commitment: Customers who agree to keep the service for a minimum of two
years will receive a discount of $10.00 off the bundle rate. Also, the non-recurring Service
Charges, as described in this tariff, will be waived.

Three-Year Term Commitment: Customers who agree to keep the service for a minimum of three
years will receive a discount of $20.00 off the bundle rate. Also, the non-recurring Service
Charges, as described in this tariff, will be waived.

* If any required component of the service bundle is discontinued, discounts may no longer apply and/or all
remaining components may convert to the regular tariffed monthly rate. (N)

ISSUED: December 30, 2014 EFFECTIVE: February 1, 2015
Vice President
4001 Rodney Parham Road

CANCELLED Little Rock, AR 72212 ~ FILED
August 20, 2015 M!SSOUI’I Pupllg
Missouri Public Service Commission
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44. BUNDLED SERVICE OFFERINGS

44.22  Windstream Small Business Essential Bundle, Voice + Unlimited Plan (N)

This bundled service offering is available to new or existing business customers with one party
business access lines. This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller ID Speed Call 30
Call Forward Call Return
Repeat Dial 3-Way Calling
Business Monthly Rate $49.15*

Customers may also choose to add Voice Mail (a deregulated item) at no additional charge.

This bundled package is for small business customers. Customers may have up to 10 business
one-party access lines to qualify for this bundle. Access lines after the initial access line will be
billed $29.99 each, and will be equipped with all features shown above at no additional charge.

To qualify for this service, customers must also subscribe to the Windstream Communications,
Inc.’s Small Business Unlimited Long Distance Plan, Windstream’s 3MB Dynamic Broadband (or
higher), Online Data Backup, Remote IT Support and Internet Security. (The rate shown above
includes only the access line and features portion of the full bundled rate).

Term Discounts for the Windstream Small Business Essential Bundle are also available. An early
termination fee of 100% of the remaining term balance will apply for customers who terminate
before the end of their two-year or three-year term commitment.

Two-Year Term Commitment: Customers who agree to keep the service for a minimum of two
years will receive a discount of $10.00 off the bundle rate. Also, the non-recurring Service
Charges, as described in this tariff, will be waived.

Three-Year Term Commitment: Customers who agree to keep the service for a minimum of three
years will receive a discount of $20.00 off the bundle rate. Also, the non-recurring Service
Charges, as described in this tariff, will be waived.

* If any required component of the service bundle is discontinued, discounts may no longer apply and/or all
remaining components may convert to the regular tariffed monthly rate.

ISSUED: December 30, 2014 EFFECTIVE: February 1, 2015
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44, BUNDLED SERVICE OFFERINGS
4423 Windstream Small Business Complete Bundle, Voice + Unlimited Plan (N)

This bundled service offering is available to new or existing business customers with one party
business access lines. This bundle does not apply to Key System lines or PBX lines.

This offering includes a one-party business access line plus the following features:

Caller ID Speed Call 30
Call Forward Call Return
Repeat Dial 3-Way Calling
Business Monthly Rate $48.13*

Customers may also choose to add Voice Mail (a deregulated item) at no additional charge.

This bundled package is for small business customers. Customers may have up to 10 business
one-party access lines to qualify for this bundle. Access lines after the initial access line will be
billed $29.99 each, and will be equipped with all features shown above at no additional charge.

To qualify for this service, customers must also subscribe to the Windstream Communications,
Inc.’s Small Business Unlimited Long Distance Plan, Windstream’s 3MB Dynamic Broadband (or
higher), Online Data Backup, Remote IT Support, Internet Security, Fax-to-Email and Microsoft
Outlook Web Access. (The rate shown above includes only the access line and features portion of
the full bundled rate).

Term Discounts for the Windstream Small Business Complete Bundle are also available. An early
termination fee of 100% of the remaining term balance will apply for customers who terminate
before the end of their two-year or three-year term commitment.

Two-Year Term Commitment: Customers who agree to keep the service for a minimum of two
years will receive a discount of $10.00 off the bundle rate. Also, the non-recurring Service
Charges, as described in this tariff, will be waived.

Three-Year Term Commitment: Customers who agree to keep the service for a minimum of three
years will receive a discount of $20.00 off the bundle rate. Also, the non-recurring Service
Charges, as described in this tariff, will be waived.

(N)

* If any required component of the service bundle is discontinued, discounts may no longer apply and/or all
remaining components may convert to the regular tariffed monthly rate.
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