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the northeast quarter of the northeast quarter of the southeast 
quarter of Section 29, thence southwesterly to the center of the 
southeast quarter of Section 29; thence west to the southwest corner 
of the northwest quarter of the southwest quarter of Section 29; 
thence west to the center of the southeast quarter of Section 30; 
thence north 660 feet; thence northwesterly to a point on a line 
extending from the north quarter corner of Section 30 to the 
northwest corner of the southwest quarter of the southwest quarter 
of Section 30; thence northeasterly along said line 1200 feet to 
the north quarter corner of Section 30; thence east along the 
north side of Section 30 to the northwest corner of Section 29 and 
point of beginning. 
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RATE SCHEDULE 

 
I RULES AND REGULATIONS: The General Rules and Regulations set forth in this tariff 

shall govern the supply of service under these rates.     + 
 
II AVAILABILITY: This rate is available for single family residences and mobile homes 

located on the company's collecting sewers suitable for providing the service requested, 
within the areas commonly known as Bel Air Estates, Sandia Heights, Secluded Forest, 
Sennawood Village and Wedgewood Village.     + 

 
III  RATES: 

 
Regular Monthly Service Charge  +  $13.59 
 
Interim Monthly Service Charge   $10.44     * 
This interim monthly charge is subject to the conditions set out in paragraph 3  
of the receivership agreement that was filed in PSC Case No. SO-2014-0052.     * 

 
IV  CONNECTION CHARGE:     $400.00 
 
 
All applicable federal, state and local taxes shall be added in addition to the above charges. 
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+  Indicates Changed Rate or Text 

FILED 
Missouri Public 

Service Commission 
SR-2014-0068; YS-2014-0131 

___________October 1, 2013

CANCELLED 
November 1, 2014 

Missouri Public 
Service Commission 

SR-2014-0068; YS-2014-0411



FORM NO. 13 P.S.C.MO. No. 2 {Original} SHEET No. 6 

Cancelling P.S.C.MO. No. All Previous Tariffs 

P.C.B.. Incoroorated 
Name of Issuing Corporation 

I RULES AND REGULATIONS: The General Rule 
set forth in this tariff shall govern th 
under this rate. 

II AVAILABILITY: This rate is available for single family 
residences located on the company's collecting sewer, 
suitable for providing the service requested, within the 
subdivision of Bel Air Estates. 

III PATE: Monthly Service Charge 

Single Family Residence 

Mobile Homes $ 13.59 

IV Connection Charge $400.00 

All applicable Federal, State and local taxes shall be added in 
addition to the above charges. 
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RTE SCHEDULE
COMMERCIAL ESTABLISHMENT ,-cam

MISSOURI
public Service CommiSSi in

(ii) The connection fee paid shall be based-upon--the
ultimate waste discharge design capacity of a Customer's
facility . If modifications are made or additional facil-
ities are constructed beyond the original ultimate design,
an additional connection fee shall be due based upon the
amount of the increase in discharge capacity . In no event
shall any connection fee be less than $400 .00 .

(b) Monthly Service Charge

The service charge shall be fifty ($ .50) cents per one
thousand gallons, with a minimum of ten ($10 .00) dollars
per month .

All applicable Federal, State or local taxes shall be
added as separate items in addition to the above charges .

CANCELLED-
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Public Service(;OMMISSIon .

MISSOURI
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RATE SCHEDULE
COMMERCIAL ESTABLISHMENT , ,-, ~,

,~ 6

1 RULES AND REGULATIONS : The General Rules and Reguf$o0°set
$sl(n~forth in this tariff shall govern the supT~Umc~1Ria �̂mr

this rate .

II AVAILABILITY : This rate is available in service area to
commercial establishments located on the Company's collecting
sewer suitable for providing the service requested for domestic
sewage only .

III RATE : (a) Connection Fee

(i) The connection fee shall be as enumerated for the
uses listed . If a facility is constructed which is not
enumerated in the uses listed below, the connection fee shall
be One ($1 .00) Dollar per gallon, times the daily design
waste discharge .

Boarding houses per person . . . . . . . . . . . . . $ 50
Boarding schools, per student . . . . . . . . . . . . 100
Country clubs, per member . . . . . . . . . . . . . . 30
Day schools, per student .

.
. . . . . . . . . 20

Grocery store, per 1000 sq . ft . of area . . . . . . . 100
Hospitals, per bed . . . . . . . . . . . . . . . . . . 200
Hotels, per room . . . . . . . . . . . . . . . . 75
Laundromats, per machine . . . . . . . . . . . . . . 250
Motels, per room . . . . . . . . . . . . . . . . 75
Nursing homes, per resident . . . . . . . . . . . . 90
Restaurants - paper service . . . . . . . . . . . 800
Restaurants - full service, per seat . . . . . . 40
Service station . . . . . . . . . . . 500
Swimming pools, per 15sq . ft . of pool area . . . . . 10
Taverns, bars, and cocktail lounges, per seat . . . . 5

to capacity

* Add estimates for public facilities associated there%Gffh s e s
restaurants, stores, etc .

�CELLED
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SCHEDULE OF FEES 
SEWER SERVICES 

These charges are applicable to the Company's services provided 
for in the corresponding rules. 

Inspection Fee: See Rule 5 (k) 

Inspection of new connections 

Service Call Charges: See Rule 10 (c) 

During regular business hours 

Other than regular business hours 

$ 35.00 

$ 14.00 

$ 42.00 
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+Indicates change 

ISSUED BY 
address 

CANCELLED 
November 1, 2014 

Missouri Public 
Service Commission 

SR-2014-0068; YS-2014-0411



FORM NO. 13

	

P.S.C.MO. No.

	

2

	

JOriginal I SHEET No.

	

9
eglo(Nim

Cancelling P.S.C.MO. No.A1I Previous Tariffs JOriginall SHEET No.
t Revise

	

id
P .C .B ., Incorporated

	

ForBel Air Estates & Sandia Heights
Name of Issuing Corporation ~Cbmmu

	

Ti'C'i y _

Jeffer
, 'n'is X

DATE OF ISSUE

	

August 15, 1986

	

DATE EFFECTIVE October 1, 1986
mon ay year

	

month ay year

ISSUED BY~"
"~('~ 41.?

	

President

	

P .O. Box 732, Fenton, MO

	

63026
name of officer

	

title

	

address

RATE SCHEDULE
INDUSTRIAL WASTE sIIG I 6 1
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I RULES AND REGULATIONS : The General Rules 'ndappgivl lIt& 0
forth in this tariff shall govern the sup . Y_ofc~rv~p der
this rate .

II AVAILABILITY : This rate is available in the service area for
industrial users discharging effluent other than domestic
sewage .

A special contract for service, mutually agreeable to the Customer
and the Company and approved by the Missouri Public service Commis-
sion will be entered into, which will set connection fees and rates
for treatment which will take into consideration the special re-
quirements for treatment of such effluent .

CANCELLED
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P.C.B., Incorporated 
Name of Issuing Corporation 

For-Be1 Air Estates & Sandia Heights 

Rule 1 GENERAL 

rates, rules and regulations. 

rates applicable-to appropriate class of service are set 
forth in rate schedules and constitute a part of these 
rules and regulations. 

(d) At the effective date of these rules and regulations, all 
new and existing facilities, construction contracts, and 
written agreements shall conform to these rules and regu- 
lations in accordance with the statutes of the State of 
Missouri and authority of the Public Service Commission of 
Missouri. 

(e) The Company shall have the right to enter upon the Customer's 
premises for the purpose of inspecting for compliance with 
these rules and regulations. Company personnel shall 
identify themselves and such inspections shall be conducted 
during reasonable hours, 

CANCELLED 
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G OF SERVICE 

(a) 

(b) 

(c) 

(d) 

(e) 

Rule 2 DEFINITIONS 

The "COMPANY" is the P.C.B. Incorporated acting through 
its officers, managers, or other duly authorized employees 
or agents. 

The "CUSTOMER: is any person, individual, partnership, 
association, corporation or governmental body which has 
contracted with the Company for sewer service or is re- 
ceiving sewer service from the Company, or whose facilities 
are connected for utilizing sewer service. 

The word "UNIT" shall be used herein to define the 
standard user or property served and shall include mobile 
homes or any building, residential, commercial, or indus- 
trial, owned or leased and each tenant of any multi-unit 
structure. 

A "COLLECTING SEWER" is a pipeline, including force 
lines, gravity sewers, interceptors, laterals, trunk 
sewers, manholes, lampholes and necessary appurtenances, 
including service wyes, which is owned and maintained by 
the Company, located on public property or on private 
easements, and used to transport sewage waste from the 
Customer's premises to the point of disposal. 

A "CUSTOMER'S SERVICE SEWER" is a pipe with appurtenances 
installed, owned and maintained by the customer, used to 
conduct sewage from the customer's premises to the 
collecting sewer, excluding service wyes. 

FILED 

NOV 23 1987 
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Rules and
Rendering of Sewer Service AUG ' i9611'1~

Rule 2 DEFINITIONS IPublic Service Comm[ -Ion
__

(a) The "COMPANY" is the ( Name of Utility ) acting through
its officers, managers, or other duly authorized employees
or agents .

(b) The "CUSTOMER" is any person, individual, partnership,
association, corporation or governmental body which has
contracted with .the Company for sewer'service or is re-
ceiving sewer service from the Company, or whose facilities
are connected for utilizing sewer service .

(c) The work "UNIT" shall be used herein to define the
standard user or property served and shall include mobile
homes or any building, residential, commercial, or indus-
trial, owned or leased and each tenant of any multi-unit
structure .

(d) A "COLLECTING SEWER" is a pipeline, including force
lines, gravity sewers, interceptors, laterals, trunk
sewers, manholes, lampholes and necessary appurtenances,
including service wyes, which is owned and maintained by
the Company, located on public property or on private
easements, and used to transport sewage waste from the
Customer's premises to the point of disposal .

(e) A "CUSTOMER'S SERVICE SEWER" is a pipe with appurtenances
installed, owned and maintained by the customer, used to
conduct sewage from the customer's premises to the collecting
sewer, excluding service wyes .

Rn
NOV 23 1981

OCT .1 1986
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For-Bel Air Estates & Sandia Heiqhts 

-- 

Rules and Regulations Governing I 
Rendering of Sewer Service 

Rule 2 DEFINITIONS (continued) 

(f) A "SERVICE CONNECTION" is the connection 
sewer to the Company collecting sewer either at the 
bell of a "Y" branch or the bell of a saddle placed on 
the barrel of the collecting sewer. 

(g) The "DATE OF CONNECTION" shall be the date the permit 
for a service connection is issued by the Company. In 
the event no permit is taken and a service connection is 
made, the date of connection shall be the date of commence- 
ment of construction of the building upon the property 
served. 

(h) "DOMESTIC SEWAGE" is sewage, excluding storm and surface 
water, resulting from normal household activities. 

(i) "NON-DOMESTIC SEWAGE" is all sewage other than domestic 
sewage including, but not limited to, commercial or 
industrial wastes. (See Rule 6 pertaining to Improper 
Waste and Excessive Use.) 

(j) A "FOUNDATION DRAIN" is a pipe installed inside or outside 
the foundation of a structure for the purpose of draining 
ground or subsurface water away from the foundation. 

(k) "PH" is the relative degree of acidity or alkalinity of 
water as indicated by the hydrogen ion concentration. PH 
is indicated on a scale reading from 1-14, with 7 being 
neutral, below 7 acid, and above 7 alkaline; more techni- 
cally defined as the logarithm of the reciprocal of the 
hydrogen ion concentration. 

*Indicates new rate or text 
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For-Be1 Air Estates & Sandia Heights 
Community. Town or City 

Rule 2 DEFINITIONS (continued) 

(m) "SUSPENDED SOLIDS" are the concentration of insoluble 
materials suspended or dispersed waste expressed in 
milligrams per liter on a dry weight basis as determined 
by standard procedures. 

CANCELLED 
November 1, 2014 

Missouri Public 
Service Commission 
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Jefferson County 

Rules and Regulations Governing 
Rendering of Sewer Service 

Rule 3 LIMITED AUTHORITY OF COMPANY EMPLOYEES 

(a) Employees or agents of the Company are expressly 
forbidden to demand or accept any compensation for 
any service rendered to its customers except as 
covered in the Company's rules and regulations. 

(b) No employee or agent of the Company shall have the 
right or authority to bind it by any promise, 
agreement or representation contrary to the letter 
or intent of these rules and regulations. 

FORM NO. 13 P.S.C.MO. No. 2 (Original) SHEET No. 14 
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Rule 4 APPLICATIONS FOR SEWER SERVICE 

(a) A written application for service, signed by the 
customer and accompanied by the appropriate fees--~+---- 
other information required by these rules and regula- 
tions, must be received from each Customer before service 
is provided to any premises. Said application must 
state the name of the owner of said premises and, in the 
case of a commercial or industrial Customer, must also 
state the quantity and strength of effluent to be dis- 
charged from said premises into Company's sewer system. 
Every Customer, upon signing an application for any 
service rendered by the Company or upon taking of service, 
shall be considered to have expressed consent to the 
Company's rates, rules and regulations. The Company shall 
have the right to reject any application, for failure to 
comply with the rules and regulations herein. In any case, 
where unusual construction or equipment expense is 
necessary to furnish the service, the Company may require 
a contract specifying a reasonable period of time for 
the Company to provide the service. 

(b) A commercial or industrial Customer shall, upon request 
of the Company, present in writing to the Company a list of 
the devices which are to be attached to the Company's 
lines, giving the location of any buildings. The Company 
will then advise the Customer of the form and the character 
of the waste water collection facilities available. 
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Rule 4 APPLICATIONS FOR SEWER 
i 

(c) No substantial addition to the water using 
or appliances connected to the sewer 
Company for commercial or industrial customers shall be 
made except upon written notice to and with the written 
consent of the Company. 

(d) Any change in the location of an existing service 
connection requested by the Customer shall be made 
at his expense. 

(e) Customer service connections will not be extended 
along public streets or roadways or through property 
of others in connecting with collecting sewers. If a 
service connection is requested at a point not already 
served by a collecting sewer of adequate capacity, the 
collecting sewer shall be extended in accordance with 
Rule 12. 

(f) New service connections shall be authorized when a 
service connection fee is paid to the Company based 
on the schedule of fees. 

(g) When a service is to be connected the plumber employed 
by the Customer shall obtain the connecting accessories 
from the Company. The plumber shall advise the Company 
24 hours in advance of when he expects to have service 
installed so a representative of the Company can inspect 
the installation. 
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(h) When sewer charges are based on water usage, the Company 
reserves the right to refuse sewer service to any appli- 
cant unless said applicant agrees to install a water meter 
accessible to the Company, so that there will be a basis 
for sewer charges. 
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Rule 5 INSIDE PIPING AND CUSTOMER SERVICE SEWER 

expense and risk. 
requirements of all governmental units having juris- 
diction and the Company's rules and regulations must be 
met at the time of connection to the system. The 
Company may deny service or may discontinue service where 
footing drains, downspouts, or other sources of surface 
or storm water are permitted to enter the sewer system 
through either the inside piping or through the building 
sewer. 

(b) A separate and independent Customer service sewer 
shall be required for every building, except when one 
building stands at the rear of another building on an 
interior lot where no private service sewer is available 
and cannot be constructed to the rear building through 
an adjoining alley, courtyard, or driveway; in that 
situation, the Customer's service sewer from the front 
building may be extended to the rear building and it 
will be considered as one Customer's service sewer. 

(c) Existing service sewers may be used in connection 
with new buildings only when they are found on exam- 
ination and test to meet all requirements of the Company. 
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Rule 5 INSIDE PIPING AND CUSTOMER SERVICE SEWER (continued) 

(d) The Customer's service sewer shall be one of the following: 
cast iron soil pipe, ASTM specification or equal; 
vitrified clay sewer pipe, ASTM specification or equal; 
VCP, ASTM specification or equal; or other suitable material 
approved by the Company. Joints shall be tight and water- 
proof. Any part of the Customer's service sewer that is 
located within ten (10) feet of a water service pipe 
shall be constructed of cast iron soil pipe with leaded 
joints. Cast iron pipes with leaded joints may be required 
where the Customer's service sewer is exposed to damage by 
tree roots. If installed in filled or unstable ground, the 
Customer's service sewer shall be of cast iron soil pipe, 
but nonmetallic material may be accepted if laid on a 
suitable bed or cradle as approved by the said Company. 

(e) The size and slope of the Customer's service sewer 
shall be subject to the approval of the Company, but in 
no event shall the diameter be less than four (4) inches. 
The slope of such four (4) inch pipe shall not be less 
than one-eighth (l/8) inch per foot. 

(f) Whenever possible the Customer's service sewer shall be 
brought to-the building at an elevation below the basement 
floor. No building sewer shall be laid parallel to or 
within three (3) feet of any bearing wall. The depth 
shall be sufficient to afford protection from frost. The 
Customer's service sewer shall be laid at a uniform grade 
and in straight alignment insofar as possible. Changes in 
direction shall be made only with properly curved pipes 
and fittings. 
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Rules and Regulations Governing 
Rendering of Sewer Service 

sewer, sanitary sewage carried by such drains shall be 
lifted by approved artificial means and discharged to 
the building sewer. 
be used. 

No water operated sewage ejector shall 

(h) All excavations required for the installation of a 
Customer's service sewer shall be open trench work 
unless otherwise approved by the Company. Pipe laying 
and backfill shall be performed in accordance with the 
latest published engineering specifications of the manu- 
facturer of the materials used and all applicable local 
plumbing codes, except that no backfill shall be placed 
until the work has been inspected by the Company. Only 
those jointing materials and methods which are approved 
by the Company may be used. 

(i) The connection of the customer's service sewer into 
the collecting sewer shall be made at the "Y" branch, if 
such branch is available at a suitable location. If the 
Company's collecting sewer is twelve (12) inches in 
diameter or less and there is no properly located "Y' 
branch in the Company's collecting sewer at the location 
specified by the Company, a "Y" branch must be installed. 
Where the Company's collecting sewer is greater than 
twelve (12) inches in diameter, and no properly located 
"Y" branch is available, a neat hold may be cut in the 
Company's sewer to receive a saddle, to which the 
Customer's service will be connected. The invert of 
the customer's service sewer at the point of connection 
shall be at 'the centerline or higher elevation than the 
invert of the Company's collecting sewer. A smooth neat 

I 

i 
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Rule 5 INSIDE PIPING AND CUSTOMER SERVICE SEWER (continued) 

joint shall be made, and the connection made secure and 
watertight by encasement in concrete. This rule only 
applies to vitrified clay pipe. 

(j) The Customer is obligated to construct, repair, and 
maintain the service sewer from the collecting sewer 
to the building of the applicant and such construction 
and maintenance by the customer shall be subject to the 
approval of an authorized inspector of the Company and 
shall be in accordance with these Rules and Regulations 
as well as construction information of the Company in 
force at that time. 

(k) The Company will locate the point to which service 
sewer connection will be made and the Company will 
furnish a "Y" branch, when a "Y" has not bee" 
previously installed, or other outlet at the collec- 
ting sewer which shall be located in the public right- 
of-way or Company easement. All connections are 
subject to inspection and approval by the Company. 
An application for connection shall be accompanied by 
a" inspection fee on new service of $35.00 and must be 
filed in writing 24 hours in advance stating the street, 
house number, name of the applicant, name of the property 
owner, and the time at which connection is to be made. 
The Company will not be required to supply 
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joint shall be made, and the connection made secure and
watertight by encasement in concrete . This rule only
applies to vitrified clay pipe .

(j) The Customer is obligated to construct, repair, and
maintain the service sewer from the collecting sewer
to the building of the applicant and such construction
and maintenance by the customer shall be subject to the
approval of an authorized inspector of the Company and
shall be in accordance with these Rules and Regulations
as well as construction information of the Company in
force at that time .

(k) The Company will locate the point to which service
sewer connection will be made and the Company
will furnish a "Y" branch, when a "Y" has not been
previously installed, or other outlet at the collect-
ing sewer which shall be located in the public right-
of-way or Company or Company easement . All connections
are subject to inspection and approval by the Company . -
An application for connection shall be accompanied by
an inspection fee on new service of $10 .00 and must
be filed in writing 24 hours in advance stating the
street, house number, name of the applicant, name of
the property owner, and the time at which connection is
to be made . The Company will not be required to supply
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Rule 5 INSIDE PIPING AND CUSTOMER SERVICE SEWER 
6 

(continued) 

sewer service until each such connection has been 
inspected and approved by it. In the event the 
Customer or the Customer's agent shall damage a 
"Y" branch or go onto the public right-of-way or 
Company easement and cause damage to the collecting 
sewer, then the Customer shall be responsible for the 
cost of repair or replacing any such damage. The "Y" 
branch is considered part of the collecting sewer. 
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Rule 6 IMPROPER OR EXCESSIVE USE 

(a) The following requirements for the use of sewer service 
provided by the Company shall be observed. Violation 
of the requirements will result in the discontinuance of 
service to the Customer or an additional charge for 
excess load, or the requirement that the Customer install 
facilities to prevent excessive loads and other adverse 
impacts upon the Company's system. 

(b) No person shall discharge or cause to be discharged 
any storm water, surface water, ground water, swimming 
pool water, roof runoff, sub-surface drainage, or cooling 
water into Company's collecting sewers. 

(c) No person shall discharge or cause to be discharged 
any of the following described waste waters into the 
Company's collection sewers: 

(1) Any liquid or vapor having a temperature higher 
than 150 degrees F. 

(2) Any waste water which may contain more than 
100 parts per million, by weight, of fat, oil 
or grease. or grease. 

(3) Any waste water which may contain more than (3) Any waste water which may contain more than 
25 parts per million, by weight, of soluble oils. 25 parts per million, by weight, of soluble oils. 

(4) Any gasoline, benzene, naptha, fuel oil, or (4) Any gasoline, benzene, naptha, fuel oil, or 
other flammable or explosive liquid, solid or gas. other flammable or explosive liquid, solid or gas. 

(5) Any garbage that has not been properly shredded. (5) Any garbage that has not been properly shredded. 

of Sewer Service 
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Rule 6 IMPROPER OR EXCESSIVE USE (continued) 

(6) Any ashes, cinders, sand, mud, straw, shavings, 
metal, glass; rags, feathers, tar, plastics, wood 
or any other solid or viscous substance capable of 
causing obstruction to the flow in sewers or other 
interference with the proper operation of the 
sewage works. 

(7) Any waste waters having a PH lower than 5.0 or 
higher than 9.0, or having any other corrosive 
property capable of causing damage or hazard to 
structures, equipment and personnel of the 
sewage works. 

(8) Any waste waters containing toxic materials 
in sufficient quantity to disrupt the operation 
of treatment facilities. 
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Rule 7 DISCONTINUANCE OF SERVICE BY COMPANY 

(a) The Company reserves the right to discontinue services 
for any of the following reasons: 

(1) For failure to comply with these rules and 
regulations. 

(2) For nonpayment of utility bill (see Rule 9). 
(3) For resale of sewer service. 
(4) For an unauthorized sewer connection to 

Company sewers. 

(b) Discontinuance of service to a premises for violation 
of these Rules and Regulations shall not prevent the 
Company from pursuing any lawful remedy by action at 
law or otherwise for the collection of monies due from 
the customer. 

(c) If the Company discontinues its service for any 
violation of these rules and regulations, then any 
monies due the Company shall become immediately due 
and payable. 

(d) The Company has the right to refuse or to discontinue 
service to any premises to protect itself against 
fraud or abuse. 

At least thirty (30) days prior to physical discon- 
tinuance of service, the Company will mail a written 
notice to the Customer by registered or certified mail, 
return receipt requested, with a copy thereof forwarded 
to the Public Service Commission. Said notice shall 
state the violation and service may be discontinued 
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Rules and Regulations Governing 
Rendering of Sewer Service 

at any time after the expiration of the notice 
period, provided satisfactory arrangements for 
continuance of the service have not been made by 
the Customer and the Company. This thirty (30) 
day notice may be waived where discharge of 
materials which might be detrimental to the health 
and safety of the public or cause damage to the 
sewer system of the Company is discovered. In 
the event of discontinuance of service to protect 
health and safety as above provided, the Customer 
and the Commission shall be notified immediately 
thereof with a statement concerning the reasons 
for such discontinuance. 

Rule 7 DISCONTINUANCE OF SERVICE BY COMPANY 
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Rule 8 INTERRUPTIONS IN SERVICE 

I 

(a) The Company reserves the right to limit sewer 
service in its collecting sewers at any time 
for the purpose of making repairs to the sewer 
system. 

(b) Whenever service is limited for repairs, all 
Customers affected by such limitation will 
be notified in advance whenever it is possible 
to do so. Every effort will be made to 
minimize limitation of service. 

(c) No refunds of charges for sewer service will be 
made for limitations of service unless due to 
willful misconduct of the Company. 

(d) In order to avoid overloading the capacities of 
the Company collecting sewers and treatment 
facilities, the Company reserves the right at 
all times to determine and regulate, in a 
reasonable and non-discriminatory manner, the 
maximum amounts or strength of the wastes 
discharged into the Company's collecting sewers 
when they are greater than normal domestic 
sewage. 
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Rule 9 BILLS FOR SERVICE 

I- 

(a) 

(b) 

The charges for sewer service shall be at the 
specified in the applicable tariffs on file with the 

(c) 

(d) 

(e) Payments shall be made at the office of the Company 
or at an equally convenient location designated by 
the Company. 

(f) A separate bill shall be rendered for each Customer's 
sewer service. 

Missouri Public Service Commission. The point of 
assumption of sewer service shall be at the service 
connection. Service charges for connection or dis- 
connection are set forth in Rule 10. 

A Customer who has made application for service 
to a premises shall be held liable for all service 
furnished to such premises until the customer' 
notifies the Company in writing to discontinue 
service. 

A Customer is liable for payment for all monthly 
service charges for sewer service to a premises from 
the date of connection until the date of disconnection. 
At least five days prior to disconnection, the Customer 
shall notify the Company of the date, place, and time 
of disconnection. 

Bills for sewer service will be mailed or delivered 
to the Customer's last address as shown by the records 
of the Company, but failure to receive the bill will not 
relieve the Customer from the obligation to pay the 
same. 
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Rule 9 BILLS FOR SERVICE (continued) 

(g) 

(h) 

(j) 

The Company shall have the right to render bills 
quarterly in advance and such bills shall be due 
and payable on the due date indicated on the bill. 
The Company shall have the right to charge Customers 
on a monthly basis in arrears when the sewer charges 
are based on water usage. 

Neither the Company nor the Customer will be bound by 
bills rendered under mistake of fact as to the quantity 
of service rendered or as a result of clerical error. 

All bills for sewer service become delinquent after the 
due date stated on the bill. Service may be discontinued 
thirty (30) days after written notice by certified mail 
from the Company. Bills not paid within a delinquency 
of thirty (30) days bear a delinquent late charge for 
non-payment of $10.00. 

When bills are rendered for a period of less than a 
complete billing period due to the connection or termin- 
ation of service, the billing shall be for the propor- 
tionate part of the monthly charge, or where water usage 
is the basis for the charge, at the appropriate rate for 
water used, or a proportionate part of the residential 
rate, whichever is applicable. Customers terminating 
with less than one month's service shall pay not less 
than the monthly minimum. 
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(Rule 9 BILLS FOR SERVICE (continued) IL'il~$U JK~

(g) The Company shall have the right to render t ~ngihhsservice coCI'ppl$SI n
(may be monthly or quarterly - specify) in a d varrce------_.. ,

and such bills shall be due and payable on the due
date indicated on the bill . The Company shall have the
right to charge Customers on a monthly basis in arrears
when the sewer charges are based on water usage .

(h) Neither the Company nor the Customer will be bound by
bills rendered under mistake of fact as to the quantity
of service rendered or as a result of clerical error .

(i) All bills for sewer service become delinquent after
the due date stated on the bill . Service may be discontinued
thirty (30) days after written notice by certified mail
from the Company . Bills not paid within a delinquency
of thirty (30) days bear a delinquent late charge for
non-payment of $ 10 .00 .

(j) When bills are rendered for a period of less than a
complete billing period due to the connection or termin-
ation of service, the billing shall be for the propor-
tionate part of the monthly charge, or where water usage
is the basis for the charge, at the appropriate rate for
water used, or a proportionate part of the residential
rate, whichever is applicable . Customers terminating
with less than one month's service shall pay not less
than the monthly minimum .
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Rule 10 SERVICE CHARGES 

(a) An application for a service connection, or discontinuation 
of existing service, will be made during The Company's 
regular business hours without charge. 

(b) A reconnection of service to a specific Customer which 
was discontinued in accordance with Rule 7 will be at the 
expense of the Customer. 

(c) A service call for any reason except a malfunction of 
Company facilities, shall require a service charge of 
(the specified amount). In instances where such a 
service call is for collection of a delinquent account, 
this service charge shall be collected in addition to 

any other amounts due. 

(d) Company personnel will not work upon piping or facilities 
not owned by the Company. 

(e) See Schedule of Fees, Sheet No. 9, for service charge amounts. 
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An application for a service connection, or dis-
continuation of existing service, will be made
during the Company's regular business hours
without charge .

(b) A reconnection of service to a specific Customer
which was discontinued in accordance with Rule 7
will be at the expense of the Customer.

For_Bel Air Estates & Sandia. ..He .i.ohts- .
Comfnu-hi£y T wn-o, C'

JeffersonlCoRhl;y~ ,, rr,,mpn

(c) A service call during the Company's regular business
hours which results in collection of a delinquent
account (in lieu of discontinuance in accordance
with Rule 7) shall require collectionof the
delinquent amount plus a service charge of (the
specified amount) .

(d) A service call at any time other than during the
Company's regular business hours for any reason except
a malfunction of Company facilities, shall require a
service charge of (the specified amount) . In instances
where such a service call is for collection of a
delinquent account, this service charge shall be
collected in addition to any other amounts due .

(e) Company personnel will not work upon piping or
facilities not owned by the Company .
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Rule 11 SPECIAL CONTRACT FOR EXCESSIVE CAPACITY 

In the event that the Customer to be served proposes 
-- 

to discharge into Company's system an abnormally 
high volume or strength of waste as to require an 
enlargement of Company's existing sewage treatment plant 
or the construction of a temporary sewage treatment 
plant, and/or the construction or reconstruction of 
sewer lines, service shall be provided to such customer 
under the terms and conditions of a mutually 
satisfactory contract, in form approved by the 
Public Service Commission of Missouri, pursuant to 
which the cost of such improvements will be financed 
in such a manner as to be fair and reasonable to 
both parties and so as not to constitute a burden upon 
the Company or the existing Customers of the Company. 
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Rules and Regulations Governing 
Rendering of Sewer Service 

RULE 12 Extension of Collecting Sewers 

A. This rule shall govern the extension of 
collectingsewers by the Company in areas where 
there are no collecting sewers in the streets 
and/or roadways. The Company will extend its 
collecting sewers along streets or roads within 
its certified area to serve new customers under 
the 'following terms and conditions: 

1. Upon receipt of written application for 
service in compliance with Rule 4, the 
Company will provide the Applicant(s) an 
itemized estimate of the cost of the 
proposed extension. Said estimate shall 
include the cost of all labor and materials 
required, including manholes, cleanouts, 
lift stations, reconstruction of existing 
sewers (if necessary), and the direct 
costs associated with supervision, 
engineering, permits, and bookkeeping. 
Applicable income tax cost will be added to 
this estimate calculated at the maximum 
rate. 

2. Applicant(s) shall enter into a contract 
with the Company for the installation of 
said extension and shall tender to the 
Company a contribution in-aid-of 
construction equal to the amount determined 
in A.l, plus the appropriate customer 
connection fee(s). Applicant(s) shall have 
the option of installing the main extension 
under the provisions of Rule 12B in lieu of 
entering into said contract. 
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GEN~E~~R~7A~L~~R~ULES AND~~1R~~E~GU~L~~A~~~TI~ONSV -

MiSSUARule 12 EXTENSION OF COLLECTING SEWERS
11 Public Service Con Ci1iSSl0'i

A . This rule shall govern the extension of collecting52W0w?;
by the Company in areas where there are no collecting sewers in
the streets and/or public right-of-ways or easements availabie'to
the Company . The Company will extend its collecting sewers along
streets or public right=of-ways or easements available to the
Company . The Company will extend its collecting sewers along street
or public right-of-ways or easements available to the Company
within its certificated area to serve new customers under the
following terms and conditions :

1 . Uoon receipt of written application(s) as required in
Rule 4, the Company will provide the applicant(s) with an estimate
of the cost of the proposed extension . Said estimate shall include
all labor and materials required, reconstruction of existing col-
lecting sewers if necessary, supervision, engineering, permits,
insurance, tool expense, accounting and related expenses, and all
other costs incident to the installation of said extension .

2 . Apolicant(s) shall enter into a contract with the
Company for the installation of said extension and shall tender
to the Company a contribution-in-aid-of-construction equal to the
amount determined in A-1 . Applicant(s) shall have the option
installing the extension under the provisions of Ru L~f u
of entering into said contract . Cr

3 . Refunds of cost of extension shall be
%§

appti-
cant(s) as follows :

a . Should the actual cost of ex ~ n
the estimated cost, the Company shall refu e djyM as
soon as the actual cost has been ascertained .

b . Company shall divide the actual cost of the .ex- -
tension by the number of lots abutting said extens`i'on" `o t
the per lot extension cost . When counting lots ;; corner~"]o,s .

-~which abut an existing main shall be excluded . ?As additional
customers are directly attached to the extensio , these¬aIdd)i- 198t9
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Rules and Regulations Governing 
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RULE 12 Extension of Collecting Sewers (continued) 

3. If, as a result of reasonably unforeseen 
circumstances, the actual cost of the 
extension exceeds the estimated cost of the 
extension, the Applicant(s) shall pay the 
added cost. 

4. The cost to 'an Applicant or Applicants 
connecting to a sewer that was contributed 
by other Applicants shall be as follows: 

(a) For single-family residential 
Applicants that are applying for 
service in a platted subdivision, the 
Company shall divide the actual cost 
of the extension (including income 
taxes) by the number of lots. abutting 
said extension to determine the per 
lot extension cost. When counting 
lots, corner lots which abut existing 
mains shall be excluded. 

(b ) For single-family residential 
Applicants that are applying for 
service in areas that are unplatted in 
subdivision lots, the Applicants' cost 
shall be equal to the total cost of 
the extension divided by the total 
length of the extension in feet times 
100 feet. 

(c) For industrial, commercial, or 
multi-family residential Applicants, 
the cost will be equal to the amount 
calculated for a single-family 
residence in Paragraphs 3a or 3b above 
multiplied times a water usage factor. 
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GE AI4CT1MAf1~ 'I INK REGULATIONS
APPLYING TO SEWER SERVIC$ HUG ~ i98G

h

i i~uSaU+!Nl -
tional customers shall Day to the Company thf , s£Byp'Bf$$on
tion cost for the lot being connected which

vC(peurilLo~fiipg
l~be_re.f-unded--by-by

the Company to the original applicants .

c . Each refund shall be distributed to initial appli-
cants) based upon the percentage of the actual extension cost
contributed by each applicant .

4 . Extensions made under this rule . shall be and remain the
property of the Company in consideration of its perpetual upkeep
and maintenance .

5 . The Company reserves the right to connect future exten-
sions to this collecting sewer and the attaching of customers to
such further extensions shall not entitle applicant(s) contracting
for the original extension to additional refund .

6 . The pipe used in making extensions under this rule shall
he of a type and size which will be reasonably adequate to supply
the area to be served . Such determination as to size and type of
pipe shall be left solely to the judgment of the Company . If the
Company desired to make the extensions in pipe larger than reason-
ably required to provide service to the lots abutting said exten-
sion, the additional cost due to larger size shall be borne by the
Company.

B . This rule shall govern the extension of collecting sewers to
prospective customers in areas where no collecting sewers exist
where applicant(s) elects to construct said extension . The Com-
pany will connect said extensions to its existing collecting sewers
and provide service to applicant(s) under the following terms and
conditions :

1 . Applicant(s) shall construct said collecting sewers ex-
tension to meet the requirements of all governmentwl-age`rrca
the Company Rules and Regulations .

2 . Same as A-6 . CpNCEL~-ED
1986OCT 1

2g 1987 1
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RULE 12 Extension of Collecting Sewers (continued) 

The water usage factor shall be determined 
by dividing the average monthly usage in 
gallons by 7,000 gallons, but shall not be 
less than 1. 

5. Refunds of contributions shall be made to 
Applicant(s) as follows: 

(a) 

(b) 

(c) 

(d) 

(e) 

Should the actual cost of extension be 
less than the estimated cost, the 
Company shall refund the difference as 
soon as the actual cost has been 
ascertained. 

After the Company has closed its books 
for the year in which a contribution 
was made, it will determine its actual 
income tax cost associated with each 
extension and refund any excess income 
tax costs collected from each 
Applicant. 

During the first ten years after the 
extension is completed, the Company 
will refund to the Applicants who paid 
for the extension monies collected 
from Applicants in accordance with 
Rule 12A 4 above. 

The sum of all refunds to any 
Applicant shall not exceed the total 
contribution adjusted for taxes 
associated with the extension, which 
the Applicant has paid. 

Each refund shall be distributed to 
initial Applicant(s) based upon the 
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1
3 . The Company,

~~~
or its representative, shall havW-hW~ `

right to inspect and test the extension prior to c1bne fi~ompe £Omff1 SSfo n
the Company's collecting sewers . i'_,...__.----~-y"`

4 . Connection of the extension to existing Company collec-
ting sewers shall be made only by representatives of the Company .

5 . Upon acceptance of the extension by the Company,
applicant(s) shall furnish to the Company a detailed accounting
of the actual cost of constructing, excluding cost of any applicant-
installed service connections, and the portion of said cost paid
by each applicant .

6 . Same as A-3

a . Same as A-3-b .

b . Same as A-3-c .

7 . Extensions made under this rule shall be contributed
to the Company in consideration of its perpetual upkeep and
maintenance .

8 . Same as A-5 .

9 . Refunds under this rule shall be paid at the time
designated in the application for sewer service required by Rule
# 4 .

Gp,NCE~
--VD

_
f

4-14 WD
OCT 1 1986

public SMsSpVal i
fiic JefvICe GOMul15 IUll
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Rules and Regulations Governing 
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RULE 12 Extension of Collecting Sewers (continued) 

percentage of the actual extension cost 
contributed by each Applicant. 

6. Extensions made under this rule shall be 
and remain the property of the Company in 
consideration of its perpetual upkeep and 
maintenance. 

7. The Company reserves the right to connect 
future extensions to this collecting sewer 
and the attaching of customers to such 
further extensions shall not entitle 
Applicant(s) contracting for the original 
extension to additional refund. 

a. The pipe used in making extensions under 
this rule shall be of a type and size which 
will be reasonably adequate to supply the 
area to be served. Such determination as 
to size and type of pipe shall be left 
solely to the judgment of the Company. If 
the Company desires a pipe size or lift 
station larger than reasonably required to 
provide service to the lots abutting said 
extension, the additional cost due to 
larger size shall be borne by the Company. 

B. This rule shall govern the extension of 
collecting sewers to prospective customers in 
areas where no collecting sewers exist where 
Applicant(s) elects to construct said 
extensions. The Company will connect said 
extensions to its existing collecting sewers and 
provide service to Applicant(s) under the 
following terms and conditions: 
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RULE 12 Extension of Collecting Sewers (continued) 

1. Applicant(s) shall enter into a contract 
with the Company. The contract shall 
provide that the Applicant construct said 
collecting sewers to meet the requirements 
of all governmental agencies and the 
Company rules and regulations, contribute 
said sewer to the Company with a detailed 
accounting of the actual cost of 
construction, and contribute to the Company 
an amount equal to the Company's estimated 
income tax cost, calculated at the maximum 
rate. 

2. Same as A8. 

3. The Company, or its representative, shall 
have the right to inspect and test the 
extension prior to connecting it to the 
Company's collecting sewers. 

4. Connection of the extension to existing 
Company collecting sewers shall be made 
only by representatives of the Company. 

5. The Company shall have the right to refuse 
ownership and responsibility for the sewers 
until Applicant(s) has met the contractual 
obligation as provided in Rule 12 B.l. 

6. Same as A5. 

(a) Same as A5(b). 

(b) Same as A5(c). 

(c) Same as A5(d). 
(d) Same as A5(e). 

7. Same as A7. 
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