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SECTION 5 - PROMOTIONS, (CONT'D)  prph) 0T 2 4 2001

Bundled Offering Promotion # 1

This promotion is offered to Business Customers who subscribe to the Business Plan 1
interexchange calling plan offered by the Company, as described elsewhere in this tarift’
("eligible plan"), and who also subscribe to at least one of the services described further
below, offered by a carrier affiliated with the Company. To be eligible for this
promotion, the Customer: (a) must subscribe to the Company's eligible plan before April
26, 2002 via sales channels designated by the Company; and (b) must demonstrate to the
satisfaction of the Company at the time of subscription to the Company eligible plan that
the Customer also subscribes to at least one of the services specified below.

Eligible Business Customers must subscribe to Centrex, ISDN PRVIntellilinQ PRI,
{purchased with a term commitment), DSL, Private Line, Frame Relay, SMDS, ATM,
CentraNet, FlexGrow, or' CentraNet CustoPa.kSM These services are defined in the
Company affiliate's applicable tariffs or contracts. Customers who satisfy all promotion
eligibility requirements set forth in this section shall receive a monthly discount of 5% on
all long distance usage charges, including international usage charges, beginning with the
first full month's billing after subscription to the Company eligible plan. Customers who
discontinue or cancel the Company's service or the affiliated carrier's eligible service or
whose service is refused, canceled, or discontinued by the Company under this tariff, or
by the affiliated carrier, shall forfeit eligibility for the discount. This discount may be
combined with other applicable promotional offerings. The amount of the discount will
be calculated by applying the discount percentage after all other applicable discounts and
credits.

When this promotion is applied to intrastate, interstate and international calling, the
promotions are not cumulative (i.e., a smgle 5% dlSGOunt applies to total long distance

usage). CANCEL‘LEB

JUL 1 2 2002
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This promotion is valid until canceled by the Company.

Issued: October 24, 2001 Effectlve. November 24, 2001

Issued By: John Broten, Director - Regulatory Affairs Miagouri PUb"c

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
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BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 68.11
. d/b/a Verizon Long Distance Cancels Original Sheet 68.11
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SECTION 5 - PROMOTIONS, (CONT'D.)
5.30 Bundled Offering Promotion # 1

This promotion is offered to Business Customers who subscribe to the Business Plan 1
interexchange calling plan offered by the Company, as described elsewhere in this tariff
(“eligible plan”), and who also subscribe to at least one of the services described further
below, offered by a carrier affiliated with the Company. To be eligible for this promotion,
the Customer: (a) must subscribe to the Company’s eligible plan before April 26, 2002 via
sales channels designated by the Company; and (b) must demonstrate to the satisfaction of
the Company at the time of subscription to the Company eligible plan that the Customer also
subscribes to at least one of the services specified below.

Eligible Business Customers must subscribe to Centrex, CustoPAK™, CustoFLEX™, ISDN
PRV IntellilinQ® PRI, (purchased with a term commitment), DSL, Private Line, Frame Relay, T
SMDS, ATM, or CentraNet CustoPak®™. These services are defined in the Company (T
affiliate’s applicable tariffs or contracts. Customers who satisfy all promotion eligibility
requirements set forth in this section shall receive a monthly discount of 5% on all long
distance usage charges, including international usage charges, beginning with the first full

. month’s billing after subscription to the Company eligible plan. Customers who discontinue
or cancel the Company's service or the affiliated carrier’s eligible service or whose service
is refused, canceled, or discontinued by the Company under this tariff, or by the affiliated
carrier, shall forfeit eligibility for the discount. This discount may be combined with other
applicable promotional offerings. The amount of the discount will be calculated by applying
the discount percentage after all other applicable discounts and credits.

When this promotion is applied to intrastate, interstate and international calling, the
promotions are not cumulative (i.e., a single 5% discount applies to total long distance

usage).
This promotion is valid until June 1, 2002. (T)
' Misso
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Issued: September 5, 2001 Effective: October 5, 2001
. Issued By: John Broten, Director - Regulatory Affairs

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moa112
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Sery|
513 Bundled Offering Promotion # 1 ‘e Commissm),

|

This promotion is offered to Business Customers who subscribe to the Busines Plan 1
interexchange calling plan offered by the Company, as described elsewhere in this tanff
(“eligible plan”), and who also subscribe to at least one of the services described farther
below, offered by a carrier affiliated with the Company. To be eligible for this promotion,
the Customer: (a) must subscribe to the Company’s eligible plan before April 26, 2002 via
sales channels designated by the Company; and (b) must demonstrate to the satisfaction of
the Company at the time of subscription to the Company eligible plan that the Customer also
subscribes to at least one of the services specified below.
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Fligible Business Customers must subscribe to Centrex, CustoP AK™, CustoFLEX®™, ISDN !

PRV/IntellilinQ® PRI, (purchased with aterm commitment), DSL, Private Line, Frame Relay, ]

SMDS or ATM. These services are defined in the Company affiliate’s applicable tariffs or l

contracts. Customers who satisfy all promotion eligibility requirements set forth in this |

section shall receive a monthly discount of 5% on all long distance usage charges, including [

. international usage charges, beginning with the first full month’s billing after subscription |

to the Company eligible plan, Customers who discontinue or cancel the Company’s service |

or the affiliated carrier’s eligible service or whose service is refused, canceled, or I

discontinued by the Company under this tariff, or by the affiliated carrier, shall forfeit |

eligibility for the discount. This discount may be combined with other applicable |

promotional offerings. The amount of the discount will be calculated by applying the |

discount percentage after all other applicable discounts and credits. |

|

l

!

|

I

|
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When this promotion is applied to intrastate, interstate and international calling, the

promotions are not cumulative (i.e., a single 5% discount applies to fotal long distance
usage).

This promotion is valid until December 31, 2001.
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Issued: April 30, 2001 Effective: June 1, 2001
Issued By: John Broten, Director - Regulatory Affairs

Beli Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 5th Floor
Arlington, Virginia 22201 moo0107
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5.31 [Reserved for future use]
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Schwartze, Michelle*

.om: VanEschen, John
ent: Wednesday, November 21, 2001 10:13 AM
To: Schwartze, Michelle*
Cc: Hake, Dawn; Voight, William
Subject: Response to your memo about tariff inconsistencies

Bill Voight and | discussed your memo regarding tariff inconsistencies involving Verizon Long Distance and Tariff Sheet
No. 68.12. In brief, | would simply place the First Revised Sheet 68.12 in Verizon Long Distance's tariff. | know that if
someone wants to see Original Sheet 68.12 then we won't have it. Realistically, I'm counting on nobody will actually want
to see the cancelled tariff for this competitively classified company. If that's going to be a problem let us know.

in the future, if there are tariff inconsistencies that should be brought to our attention, let Bill Voight know about t. He's
responsible for supervising all of the telecommunications tariff filings. 1!t expect Bill to investigate and respond to such
tariff concerns.

Thas page 1s fo hod dhe place (o D el WDMJV&C
Wumca%dni af/ 13 \faf;zom LO“@ - ‘#@CC)
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 68.13
d/b/a Verizon Long Distance

SECTION 5 - PROMOTIONS, (Cont'd.)

5.32 IntraLATA Carrier Sign Up Promotion

The IntraLATA Carrier Sign Up Promotion is offered to new and existing business
Customers who presubscribe to the Company's intraLATA service through Company-
designated sales channels for Company-designated marketing campaigns. The eligible
Customer will receive a one-time credit to offset the costs associated with changing a
presubscribed intraLATA carrier.

The charge for changing a Customer's presubscribed carrier is assessed by the local exchange
carrier serving that Customer. Where appropriate arrangements are in place between the
Company and the eligible Customer's local exchange carrier, the Company will incur the
change charge directly on the Customer's behalf. Where such an arrangement does not exist,
or at the Company's discretion, a credit not to exceed five dollars ($5.00) will be issued to the
Customer's account or a check will be mailed to the Customer.

The Company issued credit will be applied within ninety (90) days of the eligible Customer's
intraLATA presubscribed carrier change. If the Customer's service is discontinued prior to
receiving the credit, either at the request of the Customer or by the Company, then the credit
will be forfeited.

The IntraLATA Carrier Sign Up Promotion may be combined with other promotional offers
for which the Customer is eligible.

This promotion is valid until canceled by the Company.

Date of Issue: September 5, 2001 Date Effective: October 5, 2001

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance F’LED

CANGELLED 1320 N._Courthou_se _R_oad, 9th Floor Mg 2Psc
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Page 68.14
. d/b/a Verizon Long Distance Cancels Original Page 68.14
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SECTION 5 - PROMOTIONS, (Cont'd.) RECD JAN 1 8 200?

Service C issi
5.33  Upsell Promotion ommission

This promotion is available to new or returning Residential Customers who presubscribe to

the Company’s intrastate service through designated sales channels for Company-designated
marketing campaigns. Customers will be offered thirty (30) free minutes for three (3) months

when they presubscribe to any calling plan in addition to an affiliated company’s local and/or

toll services during the same marketing contact. The promotion provides an invoice credit

for thirty (30) complimentary minutes on three (3) consecutive invoices, plus the first partial ~ (T)
month if enrollment begins prior to the first full billing cycle after the Residential Customer !
enrolls in the promotion. {T)

Complimentary minutes will be awarded to the Customer in the form of a credit on the same
invoice as contributing minutes. Minutes may apply to all call types including travel card
calls, domestic and international direct dialed calls, except DA (Directory Assistance) and
DA assisted call completion.

The Residential Customer who discontinues the Company’s service, or whose service is
discontinued by the Company, prior to using the complimentary minutes credits forfeits all
unused minutes and will no longer qualify for additional credits under this promotion.
Unused complimentary minutes credits from one billing cycle will not carry over to
subsequent billing cycles(s).

This promotion is valid February 16, 2003, (M
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Date of Issue: January 18, 2002 Date Effective: February 17, 2002

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virgimia 22201 moo0202



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 68.14
d/b/a Verizon Long Distance . .
8 Missourl Public

SECTION 5 - PROMOTIONS, (Cont'd)  RECD NOV 2 8 2001

Service Commission
5.33 Upsell Promotion : N)

This promotion is available to new or returning Residential Customers who presubscribe to
the Company’s intrastate service through designated sales channels for Company-designated
marketing campaigns. Customers will be offered thirty (30) free minutes for three (3)
months when they presubscribe to any calling plan in addition to an affiliated company’s
local and/or toll services during the same marketing contact. The promotion provides an
invoice credit for thirty (30) complimentary minutes on three (3) consecutive invoices,
-beginning with the first full monthly invoice after the Residential Customer initiates service.

Complimentary minutes will be awarded to the Customer in the form of a credit on the same
invoice as contributing minutes. Minutes may apply to all call types including travel card
calls, domestic and international direct dialed calls, except DA (Directory Assistance) and
DA assisted call completion.
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. The Residential Customer who discontinues the Company’s service, or whose service is |

discontinued by the Company, prior to using the complimentary minutes credits forfeits all |

unused minutes and will ne longer qualify for additional credits under this promotion, (

Unused complimentary minutes credits from one billing cycle will not carry over to |

subsequent billing cycles(s). (

I
(N)

This promotion is valid until December 28, 2002.

CANCELLED

FEB 17 2002
[ ,5&’&?6?.‘4
Sutic Sersce Cemmisnion
Meeouny
Date of Issue: November 28, 2001 Date Effective: December 28, 2001
. John Broten, Director - Regulatory Missouri Public
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor F D E C 2
Arlington, Virginia 22201 'LED mooﬂl§ 2001
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BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 68.15
d/b/a Verizon Long Distance Cancels First Revised Sheet 68.15

SECTION 5 - PROMOTIONS, (Cont'd.)

534  (Reserved For Future Use)

High Value Holiday Promotion removed
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Date of Issue: April 25, 2006 Date Effective: May 25, 2006 1
John Broten, President Fl Ied
Bell Atlantic Communications, Inc, d/b/a Verizon Long Distance Missouri Public
CANCELLED 1320 N. Courthouse Road, 9th Floor Service Commission
(oo 9. 2008 Arlington, Virginia 22201 MOo0604
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P.S.C. MO, No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 68.15
d/b/a Verizon Long Distance Cancels Original Sheet 68.15

SECTION 5 - PROMOTIONS, (Cont'd.)

5.34 High Value Holiday Promotion

The High Value Holiday Promotion is offered to existing, new, and returning Residential
Customers who presubscribe to the Company's service through Company-designated sales
channels for Company-designated marketing campaigns. This promotion offers eligible
Customers sixty (60) complimentary direct dialed interexchange minutes for calls on each of
the following holidays for twenty four (24) consecutive months after the Customer qualifies
for the promotion:

New Year's Day, Mother's Day, July 4th, Thanksgiving Day

A new or returning Residential Customer will qualify for the promotion based on Company-
forecasted calling spending levels. Existing Residential Customers who have purchased
services from the Company for fewer than two (2) years and who spend an average of $50 or
more on two (2) consecutive full billing cycles for interstate and/or intrastate direct dialed,
Travel Card, or toll free calls (or combination thereof) also qualify for the promotion. Once a
Customer qualifies for the promotion, in order to continue receiving the holiday free minutes,
the Customer must meet a monthly minimum spending level requirement of $50 during each
monthly billing cycle.

The complimentary domestic interexchange direct dialed minutes will be awarded to the
eligible Customer in the form of a bill credit. Complimentary minutes are not available for
use on any day other than the four (4) holidays specified above. Unused minutes will not be
carried over and will be forfeited if not used on the qualifying day. Existing Customers who
previously received the Holiday Campaign Promotion are not eligible for this promotion. The
promotional minutes are no longer available to a Customer who cancels service, or whose
service is canceled by the Company, prior to using the promotional minutes.

This offer is no longer available to new Customers. (T)

Date of Issue: August 2, 2002 Date Effective: September 1, 2002

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

Cancelled 1320 N. Courthouse Road, 9th Floor .
May 25, 2006 Arlington, Virginia 22201 . Filed
Missouri Public Missouri Public

: - Service Commission
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC, Original Sheet 68.15
d/b/a Verizon Long Distance

Missourl Public

SECTION 5 - PROMOTIONS, (Cont'd.) RECD NOV 2 8 2001

5.34 High Value Holiday Promotion Service Ggmmisslgg

The High Value Holiday Promotion is offered to existing, new, and returning Residential
Customers who presubscribe to the Company's service through Company-designated sales
channels for Company-designated marketing campaigns. This promotion offers eligible
Customers sixty (60) complimentary direct dialed interexchange minutes for calls on each

of the following holidays for twenty four (24) consecutive months after the Customer
qualifies for the promotion:

New Year's Day, Mother's Day, July 4th, Thanksgiving Day

A new or returning Residential Customer will qualify for the promotion based on Company-
forecasted calling spending levels. Existing Residential Customers who have purchased
services from the Company for fewer than two (2) years and who spend an average of $50
or more on two (2) consecutive full billing cycles for interstate and/or intrastate direct dialed,
. Travel Card, or toll free calls (or combination thereof) also qualify for the promotion. Once
a Customer qualifies for the promotion, in order to continue receiving the holiday free

minutes, the Customer must meet a monthly minimum spending level requirement of $50
during each monthly billing cycle.
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The complimentary domestic interexchange direct dialed minutes will be awarded to the [
eligible Customer in the form of a bill credit. Coruplimentary minutes are not available for |
use on any day other than the four (4) holidays specified above. Unused minutes will not be (
carried over and will be forfeited if not used on the qualifying day. Existing Customers who l
previously received the Holiday Campaign Promotion are not eligible for this promotion. The I
promotional minutes are no longer available to a Customer who cancels service, or whose l
service is canceled by the Company, prior to using the promotional minutes. I
[
™)

This offer is valid until December 28, 2002. c Am‘-En
sep 01 2002

o[ S8RS B2
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Date of Issue: November 28, 2001 Date Effective: December 28, 2001

John Broten, Director - Regulatory Missourt Pubhc
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor

Arlington, Virginia 22201 FILED DEC gv mglgﬂ[]‘l
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BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 68.16
d/b/a Verizon Long Distance Cancels Original Sheet 68.16

SECTION 5 - PROMOTIONS, (Cont'd.)

5.35 (Reserved For Future Use)

Date of Issue: February 4, 2002 Date Effective:

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
CANGELLED 1320 N._Courthou_se _R_oad, 9th Floor
April 9, 2009 Arlington, Virginia 22201
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Service Commission
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 68.16

.‘ d/b/a Verizon Long Distance g
Missouti Pubiic

SECTION 5- PROMOTIONS, (Cont'd)  RECT NOV 2 8 2001

5.35 Verizon US Luge Team Sweepstakes Service Commission

This sweepstakes promotion is available to potential, existing and new Residential
Customers who presubscribe to the Company’s service through Company designated sales
channels for Company designated marketing campaigns. All existing residential Customers
who are presubscribed to the Company’s services on or before October 8, 2001 will receive
one automatic entry. In addition, Customers will receive an additional entry for every
interexchange call, including all direct dial domestic, international, Travel Card, Residential
Personal Toll Free Number and Operator Services. New and returning Customers that sign
up for any presubscribed service between October 9, 2001 and November 16, 2001 are
automatically entered in the sweepstakes.

Potential Customers, existing and new Customers can sign up online at www.Verizon. com
and click on the U.S.A. Luge Team Sweepstakes banner anytime during the October 9, 2001
and November 16, 2001 time period and follow the on-screen instructions to enter name,
address, e-matl address and home telephone number. Once, utilizing this online method of

. entry, the Customer will receive an automatic entry. Limit: only one on-line entry per
person /per home address/per e-mail address/per home phone number permitted.

|
|
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Potential Customers, existing and new Customers may enter by hand printing the words |
“Verizon U.S.A. Luge Team Sweepstakes”, name, address and home telephone number on ]
a 3” x 57 index card and mail it, via first class mail to: Verizon U.S.A. Luge Team ]
Sweepstakes, P.O. Box 5018, Blair, NE 63009-5018. Entries must be postmarked by 11:59 ]
p.m. EST, November 16, 2001 and be received by November 21, 2001. There is no limit to |
the number of entries utilizing this method, but ¢ach entry must be mailed via 1* class mail, |
in a separate mailing envelope. |
|
|
{N

CANCELLED
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Date of Issue: November 28, 2001 Date Effective: December 28, 2001

John Broten, Director - Regulatory Miasouri Public

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor HT.ED DEC 2 8 2001

Arlington, Virginia 22201 moo0116
Service Commission



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 68.17
d/b/a Verizon Long Distance Cancels Original Sheet 68.17

SECTION 5 - PROMOTIONS, (Cont'd.)

5.35 (Reserved For Future Use)

Date of Issue: February 4, 2002 Date Effective:

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
CANGELLED 1320 N._Courthou_se _R_oad, 9th Floor
April 9, 2009 Arlington, Virginia 22201
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RECD NOV 2 8 2001

Service Commission
(N)

SECTION § - PROMOTIONS, (Cont'd.)
5.35 Verizon US Luge Team Sweepstakes, (cont'd.)

Three (3) Grand Prize winners will be selected no later than December 10, 2001 in a random |
drawing from among all eligible entries submitted and received. The winner must be a legal l
resident of the United States, {(except its territories, possessions and the Commonwealth of |
Puerto Rico), who are 18 years of age or older. Winner selection is under the supervision of |
D.L. Blair, Inc., an independent judging organization, whose decisions are final. If any l
winning entry is a Verizon call generated entry, the prize will be awarded to the billing i
addressee listed for that phone number. Each winner will receive a prize consisting of a trip i
for two (2) to Salt Lake City, Utah from anywhere in the United States to see the U.S.A. |
Luge Team. Included are two (2) premium tickets per day, per person to events (subject to |
availability), round-trip coach air transportation from the commercial airport nearest winner’s |
home, round trip airport/hotel transfers in Salt Lake City, three (3) nights hotel |
accommodations (one room, sleeps two), $500 in spending money and all meals at I
designated hospitality centers. All other expenses (other than what is included in the prize), |
taxes and fees are the sole responsibility of the winner. Potential prize winners will be |
. notified by telephone and will be asked to swear to a verbal Affidavit of Eligibility, If any [
potential winner cannot be reached after three (3) telephone call attempts within a 24 hour |
time period or refuses to comply, an alternate will be selected and the above process will be ]
repeated. When contacted, a potential winner must agree to be willing and able to travel to |
Salt Lake City, Utah to sce the U.S.A, Luge Team during the February 12, 2002 through |
February 15, 2002 time period. If a potential prizewinner is unwilling or unable to travel |
during the above-specified dates, an alternate will be selected. Additionally, after contacted |
and verified, each potential winner will also be notified in writing via overnight mail and be (
obligated to sign and return an Affidavit of Eligibility within 5 days of attempted delivery |
via the return mailer provided. In the event of noncompliance within this time period, an |
alternate winner may be selected. Travelers (at least one traveler must be 21 years of age or |
older) or the parent/legal guardian of a minor traveler, must sign and return a Release of |
Liability prior to departure and must possess required travel documents (i.e., photo ID, etc). |
Travelers must be prepared to depart in sufficient time to arrive in Salt Lake City on (
Tuesday, February 12, 2002. If prize event is canceled or otherwise unavailable, spousor (
reserves the right to substitute a prize of equal or greater value. Prizes are guaranteed to be ]
awarded in accordance with these rules. Approximate prize value: $21,000. (N)

Date of Issne: November 28, 2001 Date Effective: December 28, 2001

. John Broten, Director - Regulatory Missouri Public
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor FILED DEC 2 8 2001

Arlington, Virginia 22201 moo0116
Service Commission
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BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 68.18
d/b/a Verizon Long Distance Cancels Original Sheet 68.18

SECTION 5 - PROMOTIONS, (Cont'd.)

5.35 (Reserved For Future Use)

Date of Issue: February 4, 2002 Date Effective:

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
CANGELLED 1320 N._Courthou_se _R_oad, 9th Floor
April 9, 2009 Arlington, Virginia 22201

Missouri Public
Service Commission
XN-2009-0329; YX-2009-0641
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 68.18
. d/b/a Verizon Long Distance
Missourl Publlc
SECTION 5 - PROMOTIONS, (Cont'd.) REG-D NQV 28 2[][]1

Service Commis&l)oh
I

5.35 Verizon US Luge Team Sweepstakes, (cont'd.)

Employees of Verizon, D.L. Blair, Inc. and members of their immediate families (parents, |
siblings, child, spouse) and those living in the same household are not eligible. Sweepstakes ]
offer void wherever prohibited by law. Entries submitted and received from persons residing |
in geographic areas in which entry is not permissible will be disqualified. No responsibility |
is assumed for telephone technical hardware failure of any kind, failed or incomplete ]
telephone connections or lost, late, incomplete, inaccurate, non-delivered or misdirected J
mail, or any human etror which may occur in the receipt of processing of the entries in the |
Sweepstakes. By participating in this Sweepstakes, entrants agree to be bound by the ]
Official Rules and the decisions of D.L. Blair, Inc. This Sweepstakes is conducted in English }
and any and all disputes will be resolved in the appropriate courts in the State of New York, !
exclusively, and subject to the laws of the State of New York. Should there be conflict (
between the laws of the State of New York and any other laws, the conflict will be resolved |
in favor of the laws of the State of New York. Verizon, D.L. Blair, Inc., their affiliates, |
. parent companies, subsidiaries, franchisees, contractors and agents are not responsible for I
errors in presentation of the Sweepstakes. Rules are subject to any requirements/limitations |
imposed by the FCC. Acceptance of a prize constitutes permission for Verizon, their |
representatives and agents to print, publish, broadcast and use in any media, winner’s name, |
voice, photograph and/or likeness without compensation for purposes of advertising and l
promotional use, unless prohibited by law. Winner agrees that Verizon, their subsidiaries, |
affiliates, agents and promotion agencies shall not be liable for injuries or losses of any kind |
resulting from acceptance of or use of their prize. (N)

CANCELLRD

WAR 06 2002
|8 \F
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Date of ssue: November 28, 2001 Date Effective: December 28, 2001

. Jobn Broten, Director - Regulatory Miaaourl Public
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor FILED BEC 2 8 Zﬂm

Arlington, Virginia 22201
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 68.19
d/b/a Verizon Long Distance

SECTION 5 - PROMOTIONS, (Cont'd.)

5.36 (Reserved For Future Use)

Issued: February 4, 2002 Effective: March 6, 2002
Issued By: John Broten, Director - Regulatory F "-ED
1320 N. Courthouse Road, 9th Floor
i{;ﬁﬁf;gﬁg’ Arlington, Virginia 22201 rM(QQP sc

Missouri Public
Service Commission
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance Original Sheet 68.20

SECTION 5 - PROMOTIONS, (Cont'd.)

5.36 (Reserved For Future Use, cont'd.)

Issued: February 4, 2002 Effective: March 6, 2002
Issued By: John Broten, Director - Regulatory F "-ED
1320 N. Courthouse Road, 9th Floor
i{;ﬁﬁf;gﬁg’ Arlington, Virginia 22201 rM(QQP sc

Missouri Public
Service Commission
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 68.21
d/b/a Verizon Long Distance

SECTION 5 - PROMOTIONS, (Cont'd.)

5.37 (Reserved For Future Use)

Issued: February 4, 2002 Effective: March 6, 2002
Issued By: John Broten, Director - Regulatory F "-ED
1320 N. Courthouse Road, 9th Floor
i{;ﬁﬁf;gﬁg’ Arlington, Virginia 22201 rM(QQP sc

Missouri Public
Service Commission
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P.S.C. MO, No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 68.22 i
d/b/a Verizon Long Distance Cancels Original Sheet 68.22

SECTION 5 - PROMOTIONS, (Cont'd.)
538  (Reserved For Future Use) (D)

LaPlaza High Value Promotion deleted

D)
Issued: March 1, 2005 Effective: March 31, 2005
Issued By: John Broten, President F’LED
CANCELLED 1320 N. Courthouse Road, 9th Floor

April 9, 2009 Arlington, Virginia 22201 MMG Psc

Missouri Public
Service Commission
XN-2009-0329; YX-2009-0641
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 68.22
d/b/a Verizon Long Distance

Missouri Public

RECD FEB 04 2002

SECTION 5 - PROMOTIONS, (Cont'd.)

5.38 LaPlaza High Value Promotion {N)
. N ___Service Commissjon |
The La Plaza High Value promotion is available to existing, new and returning Remdentlal l
Customers who presubscribe to the Company’s service through Company-designated sales |
channels for Company-designated marketing campaigns. The promotion is offered to |
Customers who average $25 or more on combined interstate and intrastate interexchange |
calls over one full billing cycle. The Customer will have the opportunity to select one of five |
educational Gift Series. Each Educational Series consists of three separate gifts. The |
Customer will receive one of three gifts (from the series that they chose) every three months |

ending when all three gifts have been awarded. [

(

i

I

|

|

l
(N)

The Residential Customer must remain presubscribed to the Company to receive the benefits
specified in this promotion. The Residential Customer whose service is discontinued by the
Company, forfeits eligibility. Employees of the Company are not eligible for participation
in this promotion.

. This promotion is valid until March 5, 2003.

GANCELLED

W}f 31 2005
157 RS (3 AR

Puoii Service Commission
MISSOURI

Missouri Public

FILED MAR 06 2002

Service Commission

. Issued: February 4, 2002 Effective: March 6, 2002

Issued By: John Broten, Director - Regulatory
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0203



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Page 68.23
d/b/a Verizon Long Distance Cancels First Revised Sheet 68.23

SECTION 5 - PROMOTIONS, (Cont'd.)

539 (Reserved For Future Use)
Savings Guarantee Promotion deleted
Issued: March 1, 2005 Effective: March 31, 2005
" Issued By: John Broten, President F’LED
CANCELLED 1320 N. Courthouse Road, 9th Floor
April 9, 2009 Arlington, Virginia 22201 mﬂsc

Missouri Public
Service Commission
XN-2009-0329; YX-2009-0641
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P.S.C, MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Page 68.23

d/b/a Verizon Long Distance

Cancels Original Sheet 68.23

5.39

Missouri Public
SECTION 5 - PROMOTIONS, (Cont'd.)

RECD APR 02 2002

Savings Gnarantee Promeotion
ervice Commissio“

Existing residential customers who respond to an advertising campaign promoting a savings
guarantee will be eligiblie to receive thirty (30) free minutes of presubscribed long distance
services. The free minutes will be awarded to Customers who do not purchase additional
services from the Company or aun affiliated local exchange company in response to the
advertising campaign.

The free minutes will be awarded to the eligible Customer in the form of a credit on the same
invoice as the contributing minutes, beginning with the Customer’s first partial and next full
month of service following enroliment in this promotion. Minutes may consist of any
Interstate, intrastate or international direct dialed calls, Residential Personal Toll Free
Number calls or operator-assisted calls. Minutes must be used in the month granted and will
not carry over to the next month. The free minutes must be used within one (1) month or by
July 8, 2002, whichever date is soonest.

The Customer who discontinues the Company'’s service or whose service is discontinued by
the Company prior to exercising earned free minute credits forfeits remaining eligibility.

This promotion may not be combined with any other free minute promotion. Identical
intrastate or international promotions are not cumulative.

This offer is valid through July 8, 2002.

CANCELLED

MAR 3 1 2005 -
gn £S Cﬁg% Missouri Public

Puniic Service Commission

(T)

(T

(T)
(T

(D

MISSOURI FILED APR 092002

Service Commission

Issued: Apni?2, 2002 Effective: April 9, 2002

Issued By: John Broten, Director - Regulatory

1320 N. Courthouse Road, 9th Floor
Arlington, Virgima 22201 moo0205



P.S.C.MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 68.23
! . d/b/a Verizon Long Distance

Missouri Public

RECD FEB 04 2002

SECTION 5 - PROMOTIONS, (Cont'd.)

5.39 Savings Guarantee Promotion (N)
Existing residential customers who respond to an advertising campzll'l\g/n p%l%?ﬁ?%lﬂ?n
guarantee will be eligible to receive thirty (30) free minutes of presubscribed long distance
services. The free minutes must be used within one (1) month or by April 8, 2002 whichever
date is soonest, The free minutes will be awarded to Customers who do not purchase
additional services from the Company or an affiliated local exchange company in response

to the advertising campaign.

The free minutes will be awarded to the eligible Customer in the form of a credit on the same
invoice as the contributing minutes, beginning with the Customer’s next full month of
service following enrollment in this promotion. Minutes may consist of any interstate,
intrastate or international direct dialed calls, Residential Personal Toll Free Number calls or
operator-assisted calls. Minutes must be used in the month granted and will not carry over
to the next month. The minutes shall be used no later than April 8, 2002.

. The Customer who discontinues the Company’s service or whose service is discontinued by
the Company prior to exercising earned free minute credits forfeits remaining eligibility.

This promotion may not be combined with any other free minute promotion. Identical
intrastate or international promotions are not cumulative,

This offer is valid March 6, 2002 through April 8, 2002.

CANCELLED

AP§50 gzéméb Missouri Public
\SV Yo ission - _
putic SeES S8 FILED MAR 06 2002

Service Commission

. Issued: February 4, 2002 Effective: March 6, 2002

Issued By: John Broten, Director - Regulatory
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0203



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/bfa Verizon Long Distance

Second Revised Sheet 68.24

Cancels First Revised Sheet 68.24

SECTION 5 - PROMOTIONS, (Cont'd.)

540  (Reserved For Future Use)

Business Anniversary Program deleted

Issued: March 1, 2005

Issued By: John Broten, President
CANCELLED 1320 N. Courthouse Road, 9th Floor
April 9, 2009

Arlington, Virginia 22201

Missouri Public
Service Commission
XN-2009-0329; YX-2009-0641

.Effective: March 31, 2005
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P.S.C. MQ. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

First Revised Sheet 68.24
Cancels Original Sheet 68.24
Migcnouri Public

5.40

SECTION 5 - PROMOTIONS, (Cont'd.)

Business Anniversary Program

RECD JUN 2 6 2002

Service Commission

The Company offers 1o existing Business Customers a one-time bill credit, or prepaid calling
card, on their one year anniversary of selecting the Company as their primary carrier. The
discount level will be based on the average monthly spending for the first eleven months. A
total of interstate, international, intrastate, travel card, toll free, and operator service calls will
be counted toward the total dollars billed to determine the average spending level.

The bill credit will be posted on the bill that coincides with the customer’s one year
anniversary. The credit must be used in the month granted and will not carry over to the next
month. Any credit not used will be forfeited.

The Business customer who discontinues the Company’s service, or whose service is
discontinued by the Company, prior to exercising earned bill credits forfeits remaining

eligibility.

Averaged Spending Level Applicable Bill Credit or
Prepaid Card Amount

$ 0.00 - $29.99 No award

$30.00 - $49.99 30 minute prepaid card

$50.00 - $149.99 $25.00

>$150.00 $50.00

This promotion is no longer available to new Customers.

CANCFLLED

MAR

1 2005
gz oS 0944
Public mc

e Commlssmn

'?‘;"d"’

(T)

Missouri Public

FILED JUL 072002

Service Commission

Issued: June 26, 2002

Issued By:

John Broten, Director - Regulatory
1320 N. Courthouse Road, 9th Floor
Arlingion, Virginia 22201

Effective: July 7, 2002
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P.S.C.MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

Original Sheet 68.24

Missouri Public

SECTION 5 - PROMOTIONS, (Cont'd.) RECD FEB 04 2002

540 Business Anniversary Program . (N)
Service Commission |
The Company offers to existing Business Customers a one-time bill credit, or prepaid calling |
card, on their one year anniversary of selecting the Company as their primary carrier. The ]
discount level will be based on the average monthly spending for the first eleven months. A |
total of interstate, international, intrastate, travel card, toll free, and operator service calls will I
be counted toward the total doliars billed to determine the average spending level. |
|
The bill credit will be posted on the bill that coincides with the customer’s one year i
anniversary. The credit must be used in the month granted and will not carry over to the next (
month. Any credit not used will be forfeited. |
I
The Business customer who discontinues the Company’s service, or whose service is |
discontinued by the Company, prior to exercising earned bill credits forfeits remaining |
eligibility. |
|
Averaged Spending Applicable Bill Credit or |
Level Prepaid Card Amount |
$ 0.00 - $29.99 No award l
$30.00 - $49.99 30 minute prepaid card |
$50.00 - $149.99 $25.00 |
>$150.00 $50.00 l

This promotion is valid until March 5, 2003. (N)

CAMCELLED

JUL 07 2002 ’.Lf—\
1S3
Cublt Se}rtré% 0%%Tmssion

Missouri Public

FILED MAR 06 200

Service Commission

Issued: February 4, 2002

Issued By:

John Broten, Director - Regulatory
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201

Effective: March 6, 2002
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 68.25
d/b/a Verizon Long Distance Cancels First Revised Sheet 68.25

SECTION 5 - PROMOTIONS, (Cont'd.)

541  (Reserved For Future Use) D)
|
Business High Value Loyalty Award deleted |
|
|
l
|
|
|
|
f
|
|
|
[
|

D)

Issued: March 1, 2005 Effective: March 31, 2005
Issued By: John Broten, President

CANCELLED 1320 N. Courthouse Road, 9th Floor F’LED

April 9, 2009 Arlington, Virginia 22201
Missouri Public Psc
Service Commission
XN-2009-0329; YX-2009-0641
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P.5.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 68..25
d/b/a Verizon Long Distance Cancels Original Sheet 68.25

Miszouri Public

541

SECTION 5 - PROMOTIONS, (Cont'd.) REC.D JUN 26 2 0 0 2
Business High Value Loyalty Award .
Serviep Commigsior
The Company offers to existing Business Customers a one-time bill credit based on the
average monthly spending for the first two (2) months. A total of interstate, international,

intrastate, travel card, toll free, and operator service calls will be counted toward the total
dollars billed to determine the average spending level.

The bill credit will be posted on the third month’s bill. The credit must be used in the month
granted and will not carry over to the next month. Any credit not used will be forfeited.

The Business customer who discontinues the Company’s service, or whose service is

discontinued by the Company, prior to exercising earned bill credits forfeits remaining
eligibility. '

Average Spending Tevel Applicable Bill Credit

$ 0.00-%29.99 No award
$30.00 - $99.99 $25.00
$100.00 - $249.99 $100.00

>$250 $250.00

This promotion is no longer available to new Customers. (T)

CANCELLED
MAR § 1 2005
SRS 6945
Pubiic Sgﬁréc‘;fo%%f{imlsmon
Micoeur Public

FILED JUL 072002

Servico Commission

Issued: June 26, 2002 Effective: July 7, 2002

Issued By: John Broten, Director - Regulatory

1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0210



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

Original Sheet 68.25

Misseuri-Pubiic

SECTION'S - PROMOTIONS, (Cont'd.)  REC FEB g4 2002

541 Business High Value Loyalty Award

Service Commissio

n

The Company offers to existing Business Customers a one-time bill credit based on the
average monthly spending for the first two (2) months. A total of interstate, international,
intrastate, travel card, toll free, and operator service calls will be counted toward the total

dollars billed to determine the average spending level.

The bill credit will be posted on the third month’s bill. The credit must be used in the month
granted and will not carry over to the next month. Any credit not used will be forfeited.

discontinued by the Company, prior to exercising earned bill credits forfeits remaining

eligibility.

Average Spending Level Applicable Bill Credit

$ 0.00 - %$29.99 No award

$30.00 - $99.99 $25.00

$100.00 - $249.99 $100.00

>$250 $250.00

This promotion is valid until March 5, 2003.

CANCELLED

o 6‘[\2'%(%%%?510“
pualie SeniSouR!

(N)
|
|
!
{
|
l
|
i
l

The Business customer who discontinues the Company’s service, or whose service is l
|
|
|
|
i
(
i
|
|
|

(N)

Missouri Puplic

FILED MAR 06 2002

Service Commission

Issued: February 4, 2002

Issued By: John Broten, Director - Regulatory
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201

Effective: March 6, 2002
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P.5.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. | First Revised Sheet 68.26
d/b/a Verizon Long Distance Cancels Original Sheet 68.26

SECTION 5 - PROMOTIONS, (Cont'd.)

542  (Reserved For Future Use)

Travel Discount Program deleted

Issued: March 1, 2005 Effective: March 31, 2005
Issued By: John Broten, President
CANCELLED 1320 N. Courthouse Road, 9th Floor F’ED

April 9, 2009 Arlington, Virginia 22201

Missouri Public Mo ’pgé
Service Commission

XN-2009-0329; YX-2009-0641 '
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BELL ATLANTIC COMMUNICATIONS, INC.
. d/b/a Verizon Long Distance

P.S.C. MO. No. 1

Original Sheet 68.26

542

VHssour Pubilic
RECD MAR 01 2007

Service Commissi
The Travel Discount Program is offered to existing Business and Residential Customers %

presubscribe to any of the Company’s interexchange services through Company designated
sales channels for Company designated marketing campaigns. This program is offered to
Customers who average $10 per month or more on domestic or international calling and who
presubscribe to any of the Company’s interexchange services prior to December 31, 2002.
The Customer must be presubscribed to the Company’s interexchange service for a
minimum of one (1) month to be eligible for this program.

SECTION 5 - PROMOTIONS, (Cont'd.)

Travel Discount Program

This program offers discount travel certificates worth $100 in savings on each international
round trip airline ticket purchased prior to December 31, 2002, to Asian destinations served
by Air China, Eva Airways, and China Southern Airlines. Reservations must be made
exclusively through the Southern Holiday Travel Agency at 1-877-483-8728. Travel
discount certificates have no cash value and are not refundable or retroactive and may not
be applied to previously booked airline tickets. Travel must originate in the continental
United States and terminate in limited international travel destinations. Travel restrictions
may apply, including blackout dates, advance purchase requirements, originating and
termjnating restrictions and similar restrictions specified in the travel material provided to
the eligible Customer.

The Customer who discontinues or cancels the Company’s service or whose service is
refused, canceled or discontinued by the Company shall forfeit eligibility to continue in this
prograr. )

This offer expires on December 31, 2002.

CﬁNCEE-lE@ ,':. MissOuﬁ pubuc

‘ MAR § 1 2005 : ' '
o Mplus ABWR0s

e Hefvico COMMISSION  Servic o
PuBlt > StisS0URI ¢ Commission

Issued: March 1, 2002

Effective: March 8, 2002

Issued By: John Broten, Director - Regulatory

1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 mao204
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 68.27
d/b/a Verizon Long Distance Cancels First Revised Sheet 68.27

SECTION 5 - PROMOTIONS, (Cont'd.)

5.43  (Reserved For Future Use)

Loyalty Promotion deleted

Issued: March 1, 2005 Effective: March 31, 2005
Issued By: John Broten, President
CANCELLED 1320 N. Courthouse Road, 9th Floor F ’ED

April 9, 2009 1 Ireini
(April 9, 2009 Arlington, Virginia 22201 Mo?Psc

Service Commission
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P.S.C. MO. No. 1

. BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 68.27
d/b/a Verizon Long Distance Cancels Original Sheet 68 27
Missourl BUBIG

SECTION 5 - PROMOTIONS, (Cont'd) RECD AUG 02 2002

5.43 Loyalty Promotion Service Commission

The Loyalty Promotion is offered to qualifying Residential Customers to encourage
continued current spending levels and reduce attrition. Qualified Residential Customers who
are identified as having the spending levels indicated below and who retain the Company's
presubscribed service for six months will receive free minutes of usage during their 6th

billing month.
Qualifying Spending Free Minutes credited in
Level Month 6
$0.00 - $9.99 None
$10.00 - 24.99 30
$25.00 & over 30

The free minutes will be applied to interstate or intrastate direct dialed outbound calling in
¢ the 6th full month of service. Unused free minutes will be forfeited.

The qualified Customer who discontinues the Company's service or whose service is
discontinued by the Company pursuant to the Company's terms and conditions or published
tariff(s) will forfeit all eligibility and any unused minutes that had been previously awarded.

This promotion may be combined with any other promotion for which the Residential
Customer is eligible. Qualifying spending levels will be determined after all other discounts
and credits resulting from any other promotion are applied.

Customer notification of eligibility begins on February 25, 2002. Initial credits provided
pursuant to this promotion will begin to become available on July 25, 2002.

This promotion is no longer available to new Customers. (T)

CANCELLED

MAR 3 1 2005
2 RS 6837

Pubii gy
. Issued: August 2, 2002 MISSOURI Effective: September 1, 2002

Issued By: John Broten, Director - Regulatory FILED SEP 0 ! 2002

1320 N. Courthouse Road, 9th Floor .
Arlington, Virginia 22201 Service Commission
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 68.27
d/b/a Verizon Long Distance

aissouri Public

5.43

SECTION 5 - PROMOTIONS, (Cont'd. et APR (9 2002

Loyalty Promotion Tarvice Commission
The Loyalty Promotion is offered to qualifying Residential Customers to encourage
continued current spending levels and reduce attrition. Qualified Residential Customers who
are identified as having the spending levels indicated below and who retain the Company's
presubscribed service for six months will receive free minutes of usage during their 6th
billing month.

Qualifying Spending Free Minutes credited in
Level Month 6
$0.00 - $9.99 None
$10.00 - 24.99 30
$25.00 & over 30

The free minutes will be applied to interstate or intrastate direct dialed outbound calling in
the 6th full month of service. Unused free minutes will be forfeited.

The qualified Customer who discontinues the Company's service or whose service is
discontinued by the Company pursuant to the Company's terms and conditions or published
tarifi(s) will forfeit all eligibility and any unused minutes that had been previously awarded.

This promotion may be combined with any other promotion for which the Residential
Customer is eligible. Qualifying spending levels will be determined after all other discounts
and credits resulting from any other promotion are applied.

Customer notification of eligibility begins on February 25, 2002. Initial credits provided
pursuant to this promotion will begin to become available on July 25, 2002.

This promotion is valid until April 8, 2003.

CARCELLED

04 7002
gee 0 %@) ’}Q,aﬁ FILED APR 09 2002
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Issued: April 2, 2002 Effective: April 9, 2002

Issued By: John Broten, Director - Regulatory

1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 mool205



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Orniginal Sheet 68.28

‘ d/b/a Verizon Long Distance

5.44

SECTION 5 - PROMOTIONS, (Cont'd.) RECD APR 02 2002

Missouri Public

Customer Appreciation Day Service Commissio@)

This promotion is available to an existing Residential Customer who presubscribes to the
Company’s International Option 1 Service, along with any qualifying domestic interexchange
calling plan, through Company-designated sales channels for Company-designated marketing
campaigns. On Company pre-selected “Customer Appreciation Days”, a 20% discount on
all interexchange usage on the selected day will be available to all qualifying customers.

An existing Customer will qualify for the promotion based on the Customer’s actual
spending level that will be an average of $25 per month or more over the three (3) month
period prior to each Customer Appreciation Day.

All interexchange usage confributes toward calculation of the discount. Monthly recurring
charges do not contribute toward this discount. The percent discount will be calculated off
the usage rates. The percent discount will appear on the same invoice as contributing usage
and will be awarded to the eligible Customer in the form of a bill discount. The percent
discount will be forfeited if not used on the qualifying Customer Appreciation Day.

This promotion cannot be combined with any other promotion.

This offer is valid until April 8, 2003.

Missouri Public

FILED APR 09 2007
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Service Commission

. Issued: April 2, 2002 : Effective: April 9, 2002

Issued By: John Broten, Director - Regulatory

CANCELLED
April 9, 2009
Missouri Public

1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0205
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P.S.C. MO. No. 1

. BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 68.29
d/b/a Verizon Long Distance .
Missouri Puplic

SECTION 5 - PROMOTIONS, (Cont'd.)  RECD MAY 01 2007

oo . . S :

5.45 Additional Line Promotion ervice Comm iSSion(IT)
This promotion is offered to an existing, new or returning Residential Customer who
subscribes to one of the following outbound, switched, domestic intrastate, interexchange
calling plans offered by the Company: Plan B Service, Plan C Service, Plan D Service, Plan
F Service or Plan G Service, as described elsewhere in this tariff (“Eligible Plan(s)”) on
either an additional dial tone line (for existing customers only) or on at least two lines (for
new or returning Customers). The Residential Customer will receive an $11.88 credit each
month on his or her bill if the Customer meets all of the following requirements:

a. presubscription to the Company for intrastate interLATA service and to the
Company or the Customer’s local exchange carrier for intrastate intralL ATA
service on either: (1) one additional line (for existing Company customers);
or (2) at least two lines (for new or returning customers), and

. b. an existing Company Customer must have either the Company or the
Customer's local exchange carrier for intrastate intralL AT A service on his or hes
existing line, and

c. an unlimited local exchange calling plan, offered by the Customer’s locai
exchange carrier, on at least one line

Dial tone line(s) and unlimited local exchange calling may be provided by affiliates of the
Company or any other certified local exchange carrier that provides service to eligible
Residential Customers in areas served by the Company and that interchanges traffic with the
Company using switched access services which accept carrier identification codes designated

|
|
I
l
I
|
|
|
|
|
|
|
|
l
I
l
|
l
|
l
|
|
I
by the Company. To be eligible for this promotion, the Residential Customer: (N)

Misgoeuri Public

RECD MAY 31 2002

Service Commission

. Issued: May 1, 2002 Effective: May 31, 2002
Issued By: John Broten, Director - Regulatory
CANCELLED 1320 N. Courthouse Road, 9th Floor
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 68.30
d/b/a Verizon Long Distance Cancels Original Sheet 68.30

SECTION 5 - PROMOTIONS, (Cont'd.)

5.45 Additional Line Promotion, (cont'd.)

a. must subscribe to one of the Company’s Eligible Plans between May 26,
2002 and February 25, 2003 via sales channels designated by the Company;
and

b. must demonstrate to the satisfaction of the Company at the time of

subscription to a Company Eligible Plan that the Residential Customer also
subscribes to local dial tone service with the qualifying number of unlimited
local exchange calling plans, and has the requisite number of lines
presubscribed to the Company.

This promotion is no longer available to new Customers. (T
Issued: April 14, 2003 Effective: April 21, 2003
cantssued By: John Broten, Director - Regulatory Filed
April 9, 2009 1320 N. Courthouse Road, 9th Floor
Missouri Publi : S
Servies Commission Arlington, Virginia 22201 maoEMO PSC

XN-2009-0329; YX-2009-0641
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 68.30
. d/b/a Verizon Long Distance Missouri Public

RECD MAY 01 2002

SECTION 5 - PROMOTIONS, (Cont'd.)

Service isgi
5.45 Additional Line Promotion, (cont'd.) Comm"?ﬁjon

a. must subscribe to one of the Company’s Eligible Plans between May 26, 2002
and February 25, 2003 via sales channels designated by the Company; and

b. must demonstrate to the satisfaction of the Company at the time of
subscription to a Company Eligible Plan that the Residential Customer also
subscribes to local dial tone service with the qualifying number of unlimited
local exchange calling plans, and has the requisite number of lines
presubscribed to the Company.

l
|
l
|
|
|
|
l
I
I
This promotion is valid through February 25, 2003. (N)

Missour Public

RECD MAY 31 2002

Service Commission
. Issued: May 1, 2002 Effective: May 31, 2002
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 68.31
d/b/a Verizon Long Distance Cancels Original Sheet 63.31

SECTION 5 - PROMOTIONS, (Cont'd.)
546  (Reserved For Future Use)

Business Anniversary Program # 2 deleted

Issued: March 1, 2005 Effective: March 31, 2005
Issued By: John Broten, President
CANCELLED 1320 N. Courthouse Road, 9th Floor F’ED
April 9, 2009 Arlington, Virginia 22201 030
Missouri Public Mo ’#Sb
Service Commission
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

Original Sheet 68.31

Missour Public

SECTION 5 - PROMOTIONS, (Cont'd.) RECD JUN 2 6 2002

5.46 Business Anniversary Program # 2

Service Commis{lﬂon

l

The Company offers o existing Business Customers a one-time bill credit on their one year
anniversary of selecting the Company as their primary carrier. The discount level will be
based on the average monthly spending for the first eleven months. A total of interstate,
international, intrastate, travel card, toll free, and operator service calls will be counted
toward the total dollars billed to determine the average spending level.

The bill credit will be posted on the bill that coincides with the customer’s one year
anniversary. The credit must be used in the month granted and will not carry over to the next

month. Any credit not used will be forfeited.

The Business customer who discontinues the Company’s service, or whose service is
discontinued by the Company, prior to exercising earned bill credits forfeits remaining

eligibility.
Averaged Spending Level Applicable Bill Credit
$ 0.00 - $95.99
$100.00 + $50.00

This promotion is valid until canceled by the Company.

|
|
|
|
|
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No award |
II
(N)
CANCELLED

MAR 3 1 2005
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Issued: June 26, 2002

Effective: July 7, 2002

Issued By: John Broten, Director - Regulatory
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC, Original Sheet 68.32
. d/b/a Verizon Long Distance Misceuri Puslic
SECTION 5 - PROMOTIONS, (Cont'd.) REC D J UN 2 6 ZDUZ
Servi P
5.47 Business High Value Loyalty Award # 2 rvice Commk(NbOn

The Company offers to existing Business Customers a one-time bill credit based on the
average monthly spending for the first two (2) months. A total of interstate, international,

intrastate, travel card, toll free, and operator service calls will be counted toward the total
dollars billed to determine the average spending level.

The bill credit will be posted on the third month’s bill. The credit must be used in the month
granted and will not carry over to the next month. Any credit not used will be forfeited.

The Business customer who discontinues the Company’s service, or whose service is
discontinued by the Company, prior to exercising earned bill credits forfeits remaining

I
||
|
|
|
|
|
I
l
I
|
|
\[

$101.00 + $50.00 {
(N)

eligibility.
Average Spending Level Applicable Bill Credit
$ 0.00 - $49.99 No award
. $50.00 - $100.99 $25.00
This promotion is valid until canceled by the Company.

Miooouri Public

FILED JUL 07 2002

Service Commission
. Issued: June 26, 2002 Effective: July 7, 2002
Issued By: John Broten, Director - Regulatory
CANCELLED 1320 N. Courthouse Road, 8th Floor
April 9, 2009 Arlington, Virginia 22201 moe0210
Missouri Public

Service Commission
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 68.33
d/b/a Verizon Long Distance

SECTION 5 - PROMOTIONS, (Cont'd.)

5.48 Winback Promotion # 2

This promotion provides eligible Customers with a 10% discount off of direct dialed usage
charges for a six month period. The discount will be applied to tariffed usage rates for all
services, exclusive of international calling, Directory Assistance, Directory Assistance Call
Completion and Operator Assisted calling, after the application of any other credits. The
discount will appear on the same invoice as contributing usage.

This promotion is available to returning Business Customers who have discontinued the
Company's services and subscribed to another long distance service provider. This promotion
15 offered through Company-designated sales channels for Company-designated marketing
campaigns.

Customers who discontinue the Company's presubscribed service, or whose service is
discontinued by the Company, prior to exercising the discounts, forfeits remaining

eligibility.

This offer is valid until August 1, 2003,

Issued: July 18, 2002 _ Effective: August 17, 2002
Issued By: John Broten, Director - Regulatory
1320 N. Courthouse Road, 9th Floor F ’ED
CANCELLED . i
roril . 2006 Arlington, Virginia 22201 M@;Psc

Missouri Public
Service Commission
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 68.34
d/b/a Verizon Long Distance Cancels Original Sheet 68.34

SECTION 5 - PROMOTIONS, (Cont'd.)

549  (Reserved For Future Use) (D)
l

Call America Sweepstakes deleted |
|
|
l
|
|
|
I
|
|
I
|
I
|
|
|
|

D)
Issued: March 1, 2005 Effective: March 31, 2005
Issued By: John Broten, President
CANCELLED 1320 N. Courthouse Road, 9th Floor EIMD
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 63.34

d/b/a Verizon Long Distance
Missouri Public

SECTION 5 - PROMOTIONS, (Cont'd)  RECD JUL 1 8 2002

5.49 Call America Sweepstakes Service Commissith

This sweepstakes promotion is available to potential, new, existing and returning Residential
Customers who presubscribe to the Company’s service through Company-designated sales
channels for Company-designated marketing campaigns. All existing Residential Customers
who are presubscribed to the Company’s services on or before July 1, 2002 will receive an
automatic entry. In addition, Customers will receive an additional entry for every
interexchange call, including all direct dial domestic, international, Travel Card, and
Residential Personal Toll Free Number. New and returning Customers that sign up for any
presubscribed service between July 1, 2002 and September 2, 2002 are automatically entered
in the sweepstakes.

I
I
|
I
|
|
I
|
|
|
Potential Customers, new, existing, and returning Residential Customers can also sign up |
online at www.verizonld.com/callamerica any time during the July 1, 2002 and September 2, l
2002 time period and follow the on-screen instructions to enter name, address (including zip I
code), e-mail address, age and home telephone number(s). Utilizing this online method, the !
. Customer will receive an automatic entry. There is no limit as to the number of times a |
Customer may enter online. ]
|
MN)

CANCELLED

MAR 3 1 2005
ISR .24
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BELL ATLANTIC COMMUNICATIONS, INC, First Revised Sheet 68.35
d/b/a Verizon Long Distance Cancels Original Sheet 68.35

SECTION 5 - PROMOTIONS, (Cont'd.) |

549  (Reserved For Future Use), (cont'd.)

(S

Issued: March 1, 2005 Effective: March 31, 2005
1ssued By: John Broten, President
CANCELLED 1320 N. Courthouse Road, 9th Floor F’ED
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P.5.C. MO. No. 1

. BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 68.35
d/b/a Verizon Long Distance Missoeuri Publle

RECD JUL 1 8 2002

Service Cammi%ion

SECTION 5 - PROMOTIONS, (Cont'd.)
549 Call America Sweepstakes, (cont'd.)

l
One (1) winner of a $500 United States Savings Bond (Series EE) will be selected in a l
random drawing from among all eligible entries submitted and received for each day of the |
sweepstakes, from July 1, 2002 through September 2, 2002, for a total of sixty-four (64) {
Savings Bonds being awarded during this timeframe. In addition, fifty (50) Bonus Prizes, ‘
each consisting of a $1000 United States Savings Bond (Series EE}), will be awarded in |
random drawings to be conducted as follows: twenty-five (25) from among all entries |
received from July 1, 2002 through July 4, 2002; and twenty-five (25) from among all entries |
received from July 5, 2002 through September 2, 2002. The winner(s) must be a legal |
resident of the United States, (except its territories, possessions and the Commonwealth of |
Puerto Rico), who are 18 years of age or older. All winners will be selected no later than |
September 13, 2002 and will be notified via overnight mail and will be required to execute ]
and return an Affidavit of Eligibility within ten (10) days of attempted delivery via a :
provided return envelope. In the event of noncompliance within this time period, an alternate }

. winner will be selected. Winner selection is under the supervision of D.L. Blair, Inc., an |
independent judging organization, whose decisions on all matters relating to this sweepstakes |
are final. Odds of winning in any one drawing are dependent upon the number of eligible |
entries received for that drawing. Limit: One prize per person, family or household. Ifany |
winning entry is a Verizon Long Distance call generated entry, the prize will be awarded to |
the billing addressee listed for that phone number. Prizes are guaranteed to be awarded in |
accordance with these rules. All taxes associated with the acceptance of a prize are the sole |
responsibility of the prize winners. Approximate prize value: $82,000. ﬂl‘)

CANCEILED
AR 3 1 2005
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BELL ATLANTIC COMMUNICATIONS, INC.

d/b/a Verizon Long Distance

First Revised Sheet 68.36
Cancels Original Sheet 68.36

SECTION 5 - PROMOTIONS, (Cont'd.)

549  (Reserved For Future Use), (cont'd.)

—— ()

Issued: March 1, 2005

Issued By:
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Service Commission
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 68.36
d/b/a Verizon Long Distance Miseaur Publle

/
SECTION 5 - PROMOTIONS, (Cont'd.) REC D JUL 1 8 2832
5.49 Call America Sweepstakes, (cont'd.) Service Com miﬁﬁim

!
Employees of Verizon Long Distance, D.L. Blair, Inc. and their affiliates and members of !
their immediate families are not eligible. All applicable laws and regulations apply. l
Sweepstakes offer void wherever prohibited by law. Entries received from persons residing %
mn geographic areas in which entry is not permissible will be disqualified. No liability is ]
assumed for lost, late, incomplete, inaccurate or misdirected e-mail, for technical, hardware |
or software failures of any kind, lost or unavailable network connection, or failed, |
incomplete, garbled or delayed computer transmissions, telephone connections or any human |
error which may occur in the receipt of processing of the entries in this sweepstakes. |
Verizon Long Distance and D.L. Blair, Inc., their parents, affiliates and subsidiaries are not |
responsible for errors in printing or electronic presentation of the sweepstakes. If for any |
reason the Internet portion of the sweepstakes 1s not capable of running as planned, including '
infection by a computer virus, bugs, tampering, unauthorized intervention, fraud, technical l
failures, or any other causes beyond the control of Verizon Long Distance and/or D.L. Blair, §
Inc., which corrupt and affect the administration, secrecy, fairness, integrity or proper |
conduct of the sweepstakes, Verizon Long Distance and/or D.L. Blair, Inc., reserves the |
right, at their sole discretion, to disqualify any individual who tampers with the entry process |
and to cancel, terminate, modify or suspend the Internet portion of the sweepstakes. Inthe |
event the Internet portion of the sweepstakes is terminated, a notice will be posted on the site |
and all entries received prior to the termination will participate in the random drawing(s). In |
the event of a dispute regarding on-line entry, the entry will be deemed submitted by the |
authorized holder of the e-mail account submitted at the time of entry. Authorized account |
holder is defined as the natural person who is assigned to an e-mail address by the Internet :
access provider, on-line service provider or other organization that is responsible for %
arranging the e-mail address for the domain associated with the submitted e-mail address. |
Verizon Long Distance and/or D.L. Blair, Inc. assumes no responsibility for any computer |
injury or damage related to or resulting from accessing and/or downloading any sweepstakes |
material. Rules are subject to any requirements/limitations imposed by the FCC. Winners |
agree that Verizon Long Distance, their subsidiaries, affiliates, agents and promotion |
agencies shall not be liable for injuries or losses of any kind resulting from acceptance ofor |
use of their prize. |
N)

CANCELLED

MAR 3 1 2005
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Misaouri Public
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 68.37
d/b/a Verizon Long Distance

SECTION 5 - PROMOTIONS, (Cont'd.)
5.50 Acquisition Free Minutes Promotion #3

This promotion is available to returning Residential Customers who presubscribe to the Company's
domestic interstate, interexchange service through Company-designated sales channels for Company-
designated marketing campaigns. The promotion provides invoice credits on three consecutive
invoices, including the first partial month if enrollment begins prior to the first full billin g cycle after
the Residential Customer initiates service.

Company-forecasted Long Distance spending levels of $10 or greater for the Residential Customner or
the Residential Customer's previous monthly average Long Distance spending levels of $10 or greater
qualify the Residential Customer for one of the following levels of Free Minutes credits.

All interexchange usage contributes toward calculation of Free Minutes credits. Free Minutes credits
are calculated at RTC listed rates, prior to the application of any other credits. The Free Minutes
credits will appear on the same invoice as contributing usage. Free Minutes can be used for domestic
and/or international direct dialed calls, Travel Card, Toll Free, or operator assisted calls (excluding
Directory Assistance),

by the Company, prior to exercising earned Free Minutes forfeits remainin g eligibility. Unused Free
Minutes from one billing cycle will not carry over to subsequent billing cycle(s).

Applicable Free Minutes For
Contact Dates Three Complete Invoice Cycles
Customer returns within 90 days of 30
disconnection from Company
Customer returns more than 90 days 60
after disconnection from Company

This promotion is available to Customers with Plan B, Plan C and Plan G Service. This promotion
may not be combined with any other free minute or percent discount promotion. Identical intrastate or
international promotions are not cumulative.

N)
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The Residential Customer who discontinues the Company's service, or whose service is discontinued I
|
|
|
|
l
|
|
|
|
|
|
|
|

This offer is valid until August 31, 2003. {

™

Issued: August 2, 2002 Effective: September 1, 2002
Issued By: John Broten, Director - Regulatory
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC,
d/b/a Verizon Long Distance

Second Revised Sheet 68.38

Cancels First Revised Sheet 68.38

SECTION 5 - PROMOTIONS, (Cont'd.)
551  (Reserved For Future Usc)

“12 for 12" Sweepstakes deleted

Issued: March 1, 2005

Issued By: John Broten, President
CANCELLED 1320 N. Courthouse Road, 9th Floor
April 9, 2009 Arlington, Virginia 22201

Missouri Public
Service Commission
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 68.38
. d/b/a Verizon Long Distance Cancels Original Sheet 68.38

Migzouri Public

RECDOCT 03 2007

; . . . . Service Commissi
The “12 for 12”7 Sweepstakes is available to potential, existing, new and returning

Residential Customers who presubscribe to the Company’s service through Company-
designated sales channels for Company-designated marketing campaigns. Potential, existing,
new and returning Customers are automatically entered when they initiate and complete an
international call of twelve (12) minutes or more between September 1, 2002 and December
31, 2002.

SECTION 5 - PROMOTIONS, (Cont'd.)

5.51 %12 for 12” Sweepstakes

Potential, existing, new and returning Customers may enter by hand printing their name,
address, zip code, phone number (if the Customer does not have a telephone, write “no
phone™) and printing the words “Verizon’s 12 for 12 Sweepstakes” on a “3x5” card. The
Customer must mail the entry in an envelope to: Verizon’s 12 FOR 12 Sweepstakes, P.O.
Box 4822, Blair, NE 68009-4822. All mail entries must be postmarked no earlier than 11:59
p.m. EST, September 1, 2002 and no later than 11:59 p.m. EST, December 31, 2002 and
received by January 7, 2003. There is no limit to the number of entries utilizing this method,
. but each entry must be mailed via 1% class mail, in a separate mailing envelope.

A total of forty-eight (48) winners will be randomly selected, twelve (12) winners each
month from September through December, from among all eligible entries submitted as
evidenced by an mitiated and completed qualifying international call or a mail-in entry.
Winners will receive a credit for total long distance usage (up to $250.00 per month) for (1)
every month in 2003, or twelve consecutive months after the winning pertod begins. This
credit may be applied to: domestic and international usage; Operator Assisted usage
(including surcharge); Travel Card usage (including surcharge); Residential Personal Toll
Free usage (including surcharge); domestic and international Directory Assistance charges;
and plan MRC’s. If a winner is not a Verizon Residential Long Distance Customer, Verizon
will establish an account in that individual’s name for the duration of the prize award period,
if that individual’s residence is located within a Verizon Long Distance service area. If a
winner’s residence is outside a Verizon Long Distance service area, the winner will receive
the maximum cash equivalent prize of $3,000.

CANCELLED . Misseuri Publie
WAR 3 1 2005 FILED NOV 02 2002
”’{Wi Q %3% Service Commission
. Issued: October 3, 2002 pu—“ﬂcbﬂi‘é‘g’bum ' ’ Effective: November 2, 2002
Issued By: John Broten, Director - Regulatory

1320 N. Courthouse Road, 9th Floor
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P.S.C. MO. No. 1

@  BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 68.38
d/b/a Verizon Long Distance Missouri Public

RECD AUG 02 7002

SECTION 5 - PROMOTIONS, (Cont'd.)

Service Commission
5,51 “12 for 12” Sweepstakes

The “12 for 12 Sweepstakes is available to potential, existing, new and returning
Residential Customers who presubscribe to the Company’s service through Company-
designated sales channels for Company-designated marketing campaigns. Potential, existing,
new and returning Customers are automatically entered when they initiate and complete an
international call of twelve (12) minutes or more between September 1, 2002 and December
31, 2002.

™)
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Potential, existing, new and returning Customers may enter by hand printing their name, |
address, zip code, phone number (if the Customer does not have a telephone, write “no |
phone”) and printing the words “Verizon’s 12 for 12 Sweepstakes” on a “3x5” card. The |
Customer must mail the entry in an envelope to: Verizon’s 12 FOR 12 Sweepstakes, P.O. |
Box 4822, Blair, NE 68009-4822. All mail entries must be postmarked no earlier than 11:5% (
p.m. EST, September 1, 2002 and no later than 11:59 p.m. EST, December 31, 2002 and 1
. received by January 7, 2003. There is no limit to the number of entries utilizing this method, |
but each entry must be mailed via 1% class mail, in a separate mailing envelope. |
]
|
l
|
|
|
|
I
|
I
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|
|
(N)

A total of forty-cight (48) winners will be randomly selected, twelve (12) winners each
month from September through December, from among all eligible entries submitted as
evidenced by an initiated and completed qualifying international call or a mail-in entry.
Winners will receive a credit of $250 in total long distance usage for every month in 2003,
or twelve consecutive months after the winning period begins. This credit may be applied to:
domestic and international usage; Operator Assisted usage (including surcharge); Travel
Card usage (including surcharge); Residential Personal Toll Free usage (including
surcharge); domestic and international Directory Assistance charges; and plan MRC’s. Ifa
winner is not a Verizon Residential Long Distance Customer, Verizon will establish an
account in that individual’s name for the duration of the prize award period, if that
individual’s residence is located within a Verizon Long Distance service area. [fa winner’s
residence is outside a Verizon Long Distance service area, the winner will receive the
maximum cash equivalent prize of $3,000.

CANCRLLED
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BELL ATLANTIC COMMUNICATIONS, INC.
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First Revised Sheet 68.39
Cancels Original Sheet 68.39

SECTION 5 - PROMOTIONS, (Cont'd.)

5.51  (Reserved For Future Use), (cont'd.)

Issued: March 1, 2005

Issued By:

CANCELLED
April 9, 2009
Missouri Public
Service Commission
XN-2009-0329; YX-2009-0641

John Broten, President
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201

Effective: March 31, 2005

FILED
MO-PSC

B



schwam


P.S.C.MO.NGRANCELI ED

r. BELL ATLANTIC COMMUNICATIONS, INC,
d/b/a Verizon Long Distance

Original Sheet 68.39

MAR 3 1 2005 Missour! Public

., 5P 339

Pl Sres ComATSSionREGD AUG 02 2002
SECTION 5 - pRomonoWi%By,ﬂld,) RECD

Service Commission
5.51 “12 for 12” Sweepstakes, (cont'd.) (N)

Winners will be selected no later than 20 calendar days from the last day of the qualifying
month , from September through December. Winner selection is under the supervision of
D.L. Blair, Inc. an independent judging organization whose decisions on all matters relating
to this Sweepstakes are final. Odds of winning in any one drawing are dependent upon the
number of eligible entries received for that drawing. Limit: one prize per person, family or
household. If any winning entry is a Verizon call generated entry, the prize will be awarded
to the billing addressee listed for that phone number. Potential prize winners will be notified
via overnight mail and will be required to execute and return an Affidavit of Eligibility
within ten {10) days of attempted delivery via a return envelope provided. In the event of
noncompliance within this time period, an alternate winner will be selected. Prizes are
guaranteed to be awarded in accordance with these rules. All taxes associated with the
acceptance of a prize are the sole responsibility of the prize winner. Approximate prize
value: $3,000 per individual winner.

|
|
)
l
i
|
I
|
I
|
|
(
|
|
)
Sweepstakes open only to legal residents of the 50 United States and District of Columbia, }
who are 18 years of age or older. Employees of Verizon Long Distance, D.L. Blair, Inc. and |
members of their immediate families are not eligible. All applicable laws and regulations |
apply. Sweepstakes offer void wherever prohibited by law. Entries received from persons |
residing in geographic areas in which entry is not permissible will be disqualified. No |
liability is assumed for lost, late, non postmarked, non delivered or misdirected mail, for |
technical, hardware or software failures of any kind, lost or unavailable network connection, |
or failed, incomplete telephone connections or any human error which may occur in the (
receipt of processing of the entries in this Sweepstakes. Verizon Long Distance and D.L. :
Blair, Inc., their parents, affiliates and subsidiaries are not responsible for errors in printing or [
presentation of the Sweepstakes. Rules are subject to any requirements/limitations imposed |
by the FCC. Winners agree that Verizon Long Distance, its subsidiaries, affiliates, agents |
and promotion agencies shall not be liable for injuries or losses of any kind resulting from |
acceptance of or use of their prize. |
f
|
™)

For a list of winners (available after January 20, 2003), send a separate, stamped, sclf-
addressed envelope to: 12 FOR 12, P.O. Box 4713, Blair, NE 68009-4713.

Missouri Public
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 68.40

d/b/a Verizon Long Distance

Cancels Onginal Sheet 68.40

5.52

SECTION 5§ - PROMOTIONS, (Cont'd.)

Loyalty Promotion #2

The Loyalty Promotion #2 is offered to new Residential Custorners who presubscribe to the
Company’s service through Company-designated sales channels for Company-designated marketing
campaigns. This promotion offers eligible Residential Customers free minutes of usage, based on
Customer’s actual billing at qualifying spending levels as described below. Customers must meet the
Spend Level in at least two of their first three consecutive months to receive the specified Reward
Amount.

Spend Level Reward Amount

$0.00 - $9.99 0

$10.00 - $19.99 60 free domestic minutes credited in 6™ month

$20.00 - $39.99 60 free domestic minutes credited in 6" month
$40.00+ 60 free minutes of domestic calling on the following
four holidays for twenty four consecutive months after
the Customer qualifies for the promotion: New Year's
Day, Mother’s Day, July 4" and Thanksgiving Day

Qualifying Spend Level will be determined after all other discounts and credits resulting from any
other promotion are applied. The following usage will be included in determining the Customer’s
Spend Level: domestic and/or international direct dialed calls, Travel Card, Toll Free, operator
assisted calls and Directory Assistance. The free minutes will be applied to domestic interexchange
direct dialed outbound calling. Unused free minutes will not carry over and will be forfeited if not
used in the month granted. If, because of systems constraints, it is not possible to provide the free
minute credits, Company may provide Customer with a substitute reward that is equal to or greater in
value than the free minute credit.

The qualified Customer who discontinues the Company’s service or whose service is discontinued by
the Company will forfeit all eligibility and any unused minutes that had been previously awarded.

This promotion may be combined with any other promotion for which the Residential Customer is
eligible.

This promotion is valid until August 31, 2003.
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P.S.C. MO, No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 68.40
d/b/a Verizon Long Distance Missouri Public

SECTION 5 - PROMOTIONS, (Cont'd.) RECD AUG 02 2002

5.52 Loyaliy Promotion #2 Service Comm'ﬁﬁjon

The Loyalty Promotion #2 is offered to new Residential Customers who presubscribe to the
Company’s service through Company-designated sales channels for Company-designated marketing
campaigns. This promotion offers eligible Residential Customers free minutes of usage, based on
Customer’s actual billing at qualifying spending levels as described below. Customers must meet the
Spend Level in at least two of their first three consecutive months to receive the specified Reward

Amount.

Spend Level Reward Amount

$0.00 - $9.99 0

$10.00 - $24,99 30 free domestic minutes credited in 6 month

$25.00 - $49.00 30 free domestic minutes credited in 6° month

$50.00+ 60 free mimutes of domestic calling on the following
four holidays for twenty four consecutive months after
the Customer qualifies for the promotion: New Year’s
Day, Mother’s Day, July 4" and Thanksgiving Day

. Qualifying Spend Level will be determined aiter all other discounts and credits resuiting from any

i
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|
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|
other promotion are applied. The following usage will be included in determining the Customer’s |
Spend Level: domestic and/or international direct dialed calls, Travel Card, Toll Free, operator '
assisted calls and Directory Assistance. The free minutes will be applied to domestic interexchange |
direct dialed outbound calling. Unused frec minutes will not carry over and will be forfeited if not |
used in the month granted. If, because of systems constraints, it is not possible to provide the free |
minute credits, Company may provide Customer with a substitute reward that is equal to or greater in }
value than the free minute credit. {
(

i

l

|

|

|

|

|

N)

The qualified Customer who discontinues the Company’s service or whose service is discontinued by
the Company will forfeit ail eligibility and any unused minutes that had been previcusly awarded.

This promotion may be combined with any other promotion for which the Residential Customer is
eligible. '

This promotion is valid until August 31, 2003, C AMELLED

SEP 01 2002
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 68.41
d/b/a Verizon Long Distance Cancels First Revised Sheet 68.41

SECTION 5 - PROMOTIONS, (Cont'd.)

5.53 2008 Fast Start Long Distance Promotion (N

The 2008 Fast Start Long Distance Promotion is offered to new Business Customers that presubscribe
to either the Business FlexDistance or SimpleOptions Long Distance calling plans with either a one or
three term plan.

The qualified Customer who satisfies the promotion eligibility requirements set forth above shall
receive a 25% discount on all long distance usage for 12 consecutive months. The discount will appear
on each month’s bill.

The Customer who discontinues the Company’s service as described above, or whose service 1s
discontinued by the Company, prior to receiving all monthly discounts forfeits remaining eligibility,

including future discounts.

This promotion is offered through Company-designated sales channels for Company-designated
marketing campaigns.
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. This offer is not available in conjunction with any other promotion. i
|
(N

This offer expires on June 30, 2008. )
Issued: January 14, 2008 Effective: January 21, 2008
issued By: Vincent J. Woodbury, President
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SECTION 5 - PROMOTIONS, (Cont'd.)

5.53  (Reserved For Future Use) )
I
Universal Studios Long Distance Stimulation Sweepstakes deleted i
I
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s M]gg@gﬁ Publie
SECTION 5 - PROMOTIONS, (Cont'd.) ervy ommission

' :
5.53 Universal Studios Long Distance Stimulation Sweepstakes RECD DEG 1 1 ZQIQ?
|

This sweepstakes promotion is available to potential, new, returning and existing Residential
Customers who presubscribe to any of the Company’s services through Company designated
sales channels for Company designated marketing campaigns. All existing Residential
Customers who are presubscribed to the Company’s services on or before January 2, 2003
will receive one automatic entry. All new Customers will receive an antomatic entry for each
line presubscribed. In addition, new, returning and existing Customers will receive one
automatic entry for every interexchange call made between January 2, 2003 and February 28,

2003, including all direct dial domestic, international, Travel Card, and Residential Personal
Toll Free Number.

Potential, new, existing and returning Customers may also enter by hand printing the words
“Verizon Long Distance/Universal Studios Sweepstakes”, name, address, city, state, zip code
and any residential billing telephone number (if a telephone number is not available, write
“no phone”) on a 3” x 5” index card and mailing it, via first class mail to: Verizon “Long
. Distance/Universal Studios™ Sweepstakes, P.O. Box 5142, Blair, NE 68009-5142. Mail-in

entries must be postmarked no later than Midnight EST, February 28, 2003 and recetved by
March 7, 2003.

Ten (10) prizewinners will be selected from among all eligible entries received in random
drawings to be conducted no later than March 31, 2003, Winner selection is under the
supervision of D.L. Blair, Inc., an independent judging organization, whose decisions are
final. If any winning entry is a purchase of service generated entry, the prize will be awarded

l
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l
I
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|
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to the billing addressee listed for that phone number.
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SECTION 5 - PROMOTIONS, (Cont'd.)

5.53  (Reserved For Future Use), (cont'd.) ()
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SECTION 5 - PROMOTIONS, (Cont'd.)
Universal Studios Long Distance Stimulation Sweepstakes, (cont'd.)

Each prize consists of a 3-night/4-day trip for a family of up to four (4) persons to Orlando,
Florida. The trip mcludes round-trip coach air transportation t¢ Orlando from the
commercial airport nearest the winner’s home (or at winner's option, in lieu of air
transportation for up to four people, $1,000 cash), three (3) nights hotel accommodations
(one room, sleeps four) at the Hard Rock Hotel, transfer to and from airport and hotel, three
day studio passes for four people for admission to Universal Studios and Islands of
Adventure. Travel is subject to space and accommodations availability and must be
completed by July 31, 2004. Travelers (at least one traveler must be 21 years of age or older)
or the parent/legal guardian of a minor traveler must sign and return a Release of Liability
prior to departure and must possess required travel documents (i.e., photo ID). Any and all
expenses and/or items not specifically described as part of the prize are the sole responsibility
of the prizewinners. All taxes and fees associated with acceptance of prizes are the sole
responsibility of the prizewinners. Potential prizewinners will be notified via overnight mail
and will be required to execute an Affidavit of Eligibility and Prize Acceptance
Questionnaire within 10 days of attempted delivery of those documents and return them, via
the return mailer provided, in order to validate eligibility. In the event of noncompliance
within this time period, an alternate winner will be selected. In the event the travel
destination closes or is otherwise unavailable, a prize of equal or greater value will be
delivered. Odds of winning are determined by the total number of eligible entries received
from residents in each eligible state. Prizes are guaranteed to be awarded in accordance with
these rules. Approximate prize value (will vary, dependant upon point of departure):
$4,500. Limit: one prize per person, family or household.
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SECTION 5 - PROMOTIONS, (Cont'd.)

5.53  (Reserved For Future Use), {cont'd.)
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- 553 5.50 Universal Studios Long Distance Stimulation Sweepstakes, (cont'd.) (N)

SECTION 5 - PROMOTIONS, (Cont'd.)

|
Sweepstakes open only to residents of United States and its territories {this includes Puerto |
Rico, Guam, Northern Marianas Islands and US Virgin Islands), who are 18 years of age or |
older. Employees of Verizon, D.L. Blair, Inc. and members of their immediate families are l
not eligible. Al applicable laws and regulations apply. Sweepstakes offer void wherever |
prohibited by law. Entries submitted and received from persons residing in geographic areas |
in which entry is not permissible will be disqualified. No liability is assumed for lost, late, |
incomplete, inaccurate or misdirected mail, for technical, hardware or software failures of \
any kind, lost or unavailable network connection, or failed, incomplete, garbied or delayed |
telephone connections or any human error which may occur in the receipt of processing of |
the entries 1n this Sweepstakes. Verizon, D.L. Blair, Inc., their affiliates, parent companies, |
subsidiaries, franchisees, contractors and agents are not responsible for typographical, [
printing, or other inadvertent errors in these rules or in other materials relating to this i
Sweepstakes. Rules are subject o any requirements/limitations imposed by the FCC. |
Acceptance of a prize constitutes permission for Verizon, their representatives and agents to |
print, publish, broadcast and use in any media, winner’s names, voices, photographs and/or l
likenesses without compensation for purposes of advertising and promotional use, unless |
prohibited by law. Winners agree that Verizon, their subsidiaries, affiliates, agents and {

|

™)

promotion agencies shall not be liable for injuries or losses of any kind resulting from
acceptance of or use of their prize.
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BELL ATLANTIC COMMUNICATIONS, INC.
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P.8.C. MO. No. 1

Fourth Revised Sheet 68.44
Cancels Third Revised Sheet 68.44

5.54

SECTION 5 - PROMOTIONS, (Cont'd.)
15% Long Distance Usage Discount Promotion
The 15% Long Distance Usage Discount Promotion is offered to new Business Customers that
presubscribe to either the FlexDistance Long Distance Plan with a Minimum Spend Level of $24, $40
or $63; the FirmRate Advantage Plan or the FirmRate Plus Plan.
The qualified Customer who satisfies the promotion eligibility requirements set forth above shall
receive a 15% discount on all long distance usage for 12 cansecutive months, The discount will appear
on each month’s bill.
The Customer who discontinues the Company’s service as described above, or whose service is
discontinued by the Company, prior to recetving all monthly discounts forfeits remaining eligibility,

including future discounts.

This promotion is offered through Company-designated sales channels for Company-designated
marketing campaigns.

This offer is not available in conjunction with any other promotion.

This offer expires on July 1, 2008.

(T

Issued: May 30, 2008
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BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 68.44
d/b/a Verizor Long Distance Cancels Second Revised Sheet 68.44

SECTION 5 - PROMOTIONS, (Cont'd.)
5.54  15% Long Distance Usage Discount Promotion

The 15% Long Distance Usage Discount Promotion is offered to new Business Customers that
presubscribe to either the FlexDistance Long Distance Plan with a Minimum Spend Level of $24, $40

or $63; the FirmRate Advantage Plan or the FirmRate Plus Plan. (1)
The qualified Customer who satisfies the promotion eligibility requirements set forth above shall

receive a [ 5% discount on all long distance usage for 12 consecutive months. The discount will appear

on each month’s bill.

The Customer who discontinues the Company’s service as described above, or whose service is

discontinued by the Company, prior to receiving all monthly discounts forfeits remaining eligibility,
including future discounts.

This promotion is offered through Company-designated sales channels for Company-designated
marketing campaigns.

This offer is not available in conjunction with any other promotion.

This offer expires on August 17, 2008.

Issued: February 28, 2008 Efttective: March 29, 2008
FILED
Issued By: Vincent J. Woodbury, President Missouri Public
CANCELLED 1320 N. Courthouse Road, 9th Floor Service Commission
July 1, 2008 Arlington, Virginia 22201 MOo00806
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BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 68.44
d/b/a Verizon Long Distance Cancels First Revised Sheet 68.44

SECTION 5 - PROMOTIONS, (Cont'd.)

554  15% Long Distance Usage Discount Promotion (N)

|
The 15% Long Distance Usage Discount Promotion is offered to new Business Customers that |
presubscribe to either the FlexDistance Long Distance Plan with a Minimum Spend Level of $24, $40 |
or $65; or the FirmRate Advantage Plan. |

|
The qualified Customer who satisfies the promotion eligibility requirements set forth above shall |
receive a 15% discount on all long distance usage for 12 consecutive months. The discount will appear |
on each month’s bill. |

l
The Customer who discontinues the Company’s service as described above, or whose service 1s |
discontinued by the Company, prior to receiving all monthly discounts forfeits remaining eligibility, |
including future discounts. [

I
This promotion is offered through Company-designated sales channels for Company-designated |
marketing campaigns. |

|
This offer 1s not available in conjunction with any other promotion. |

|
This offer expires on August 17, 2008. N)
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SECTION 5 - PROMOTIONS, (Cont'd.}
Verizon Universal Orlando Resort Sweepstakes

This sweepstakes is available to potential, new, existing and reﬁjﬁ% ﬁes1g;8{zﬁ’ CINSRLRN
who presubscribe to any of the Company’s services, excluding Plan K, through Company-
designated sales channels for Company-designated marketing campaigns. New and returning
Customers that sign up for any presubscribed service, except for Plan K, between Janunary 6,
2004 and March 15, 2004 will receive one automatic entry for each presubscribed line. In
addition, new, returning and existing Customers (except for Plan K Customers) will receive
one automatic entry for every interexchange call completed, including all direct dial
domestic, international, Travel Card and Residential Personal Toll Free Number, between
January 6, 2004 and March 15, 2004.

In addition, any person may also enter by hand printing the words “Verizon Universal
Orlando Resort Sweepstakes™, name, address, city, state, zip code and any residential billing
telephone number (if a telephone number is not available, write “no phone™) ona 3” x 57
index card and mailing it, via first class mail to: Verizon Universal Orlando Resort
Sweepstakes, P.0O. Box 4430, Blair, NE 68009-4430. Mail-in entries must be postmarked no
later than Midnight EST, March 15, 2004 and received by March 22, 2004. LIMIT: ONE
(1) POST CARD ENTRY PER PERSON.

Fifteen (15) prizewinners will be selected from among all eligible entries received. The
winners will be selected in random drawings to be conducted no later than May 15, 2004,
Winner selection is under the supervision of D.L. Blair, Inc., an independent judging
organization, whose decisions are final. If any winning entry is a purchase of service
generated entry, the prize will be awarded to the billing addressee listed for that phone
number.
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SECTION 5 - PROMOTIONS, (Cont'd.)

5.54  (Reserved For Future Use), (cont'd.)
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Each prize consists of a 3-night/4-day trip for up to four (4) persons to Universal Orlando |
Resort in Florida. The trip includes round-trip coach air transportation to and from Orlando, |
Florida (if prizewinner’s residence is 250 miles or more from Orlando) from the commercial |
airport nearest the winner’s home, three nights hotel accommodations (one room, sleeps |
four) at a Universal Orlando Resort Hotel, transfers to and from airport and hotel, special |
access passes, three-day passes for four (4) people for admission to Universal Studios, ]
Florida and Universal’s Islands of Adventure and free shuttle transportation between hotel, |
parks, and City Walk. Travel is subject to space and accommodations availability and must |
be completed by April 30, 2005. Blackout dates or other restrictions may apply as dictated |
by airline and/or hotel. Winner travel arrangements must be made a minimum of 60 days (
prior to winner travel and are subject to availability. If winner is unable to fulfill prize during \
time period, winner forfeits the prize package. Travelers {at least one traveler must be 21 ]
years of age or older) or the parent/legal guardian of a minor traveler must sign and return a |
Release of Liability prior to departure and must possess required travel documents (i.e., |
photo ID). Any and all expenses and/or items not specifically described as part of the prize ]
are the sole responsibility of the prizewinners. All taxes and fees associated with acceptance |
of prizes are the sole responsibility of the prizewinners. Potential prizewinners will be |
notified via overnight mail and will be required to execute an Affidavit of Eligibility and l
Prize Acceptance Questionnaire within 10 days of attempted dehivery of those documents and l
return them, via the return mailer provided, in order to validate ehgibility. In the event of |
noncompliance within this time period, an alternate winner will be selected. In the event the ]

I
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SECTION 5 - PROMOTIONS, (Cont'd.)

5.84 Verizon Universal Orlando Resort Sweepstakes, (cont'd.)

travel destination closes or is otherwise unavailable, a prize of equal or greater value will be
delivered. Odds of winning are determined by the total number of eligible entries received.
Prizes are guaranteed to be awarded in accordance with these rules. Limit: one prize per
person, family or household. Approximate prize value (will vary, depending on the point of
departure): $4,500.
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SECTION 5 - PROMOTIONS, (Cont'd.)

RECD DEC € S 2003

Verizon Universal Orlando Resort Sweepstakes, (cont'd.)

M)

Service Commission

Sweepstakes open only to residents of the United States who are 18 years of age or older.
Employees of Verizon, D.L. Blair, Inc.,, Universal Orlando Resort, their affiliates,
subsidiaries, dealers or retailers, advertising and production agencies and members of each of
their immediate families (parents, siblings, child(ren), spouse) and those living in the same
household are not eligible. All applicable laws and regulations apply. Sweepstakes offer
void wherever prohibited by law. Entries submitted and received from persons residing in
geographic areas in which entry is not permissible will be disqualified. No responsibility is
assumed for failed or incomplete telephone connections between Verizon and its customers
or lost, late, incomplete, inaccurate, non-delivered or misdirected mail, for technical,
hardware or software failures of any kind, lost or unavailable network connection, or failed,
incomplete, garbled or delayed telephone connections or any human error which may occur
in the receipt of, or processing of entries in this sweepstakes. By participating in this
sweepstakes, entrants agree to be bound by the Official Rules and the decisions of D.L. Blair,
Inc. Verizon, D.L. Blair, Inc., their affiliates, parent companies, subsidiaries, franchisees,
contractors and agents are not responsible for typographical, printing or other inadvertent
errors in these rules or in other materials relating to this sweepstakes. Rules are subject to
any requirements/limitations imposed by the FCC. Acceptance of a prize constitutes
permission for Verizon, D.L. Blair, Inc., Universal Orlando Resort, their representatives and
agents to print, publish, broadcast and use in any media, winners’ names, voices, photographs
and/or likenesses without compensation for purposes of advertising and promotional use,
unless prohibited by law. Winners agree that Verizon, D.L. Blair, Inc., Universal Orlando
Resort, their subsidiaries, affiliates, agents and promotion agencies shall not be liable for
injuries or losses of any kind resulting from acceptance of or use of their prize.

For the names of winners (available after May 30, 2004), send a separate, stamped, self-
addressed envelope to: Verizon Universal Orlando Resort Sweepstakes, P.O. Box 4416,
Blair, NE 68009-4416.
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC., Fourth Revised Sheet 69
d/b/a Verizon Long Distance Cancels Third Revised Sheet 69

SECTION 6 - OBSOLETE SERVICE OFFERINGS

Services in this section are available only to existing Customers at existing locations, except as
otherwise indicated in the service descriptions in this Section. Customers who are disconnected (T)
from an obsolete/grandfathered plan as a result of non-payment may lose their eligibility to be

restored to the obsolete/grandfathered plan. (T)
Date of Issue: December 5, 2003 Date Effective: January 6, 2004
John Broten, Director - Regulatory HI.En
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance "n Pse
CANCELLED 1320 N. Courthouse Road, 9th Floor
April 9, 2009 Arlington, Virginia 22201 mo00310

Missouri Public
Service Commission
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P.S.C. MO. No. 1

— BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 69
. d/b/z Verizon Long Distance Cancels Second Revised Sheet 69

SECTION 6 - OBSOLETE SERVICE OFFERINGS o 1 Public

Services in this section are available only to existing Customers at existing locations, ex¢e
R OCTEeIH @

otherwise indicated in the service descriptions in this Section.

-

Service Commission
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 69
. d/b/a Verizon Long Distance Cancels First Revised Sheet 69

SECTION 6 - OBSOLETE SERVICE OFFERINGS ™

Services in this section are available only to existing Customer at existing lovatiens; £XCept,85/ic l
otherwise indicated in the service descriptions in this Section. '

RECD APR 30 2001

Service Commission
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Date of Issue:  April 30, 2001 Date Effective: June 1, 2001
. John Broten, Director - Regulatory

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0107



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 69
d/b/a Verizon Long Distance Cancels Original Sheet 69

ssourf Public
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SECTION 6 - OBSOLETE SERVICE OFFERINGS ommission

Obsolete Service Offerings RECD OCT 2 7 2000

Until Plans A, B, C and D services, as described further above, are available to Customers, the
following calling plans are only available to existing Customers at existing locations:

(T)
6.1 [Reserved for Future Use] )
l
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Date of [ssue: October 27, 2000 Date Effective: November 27, 2000

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo(}007
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BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 69
. d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGSSg Mllﬂaﬁ ggmﬁ%r%ﬁs on

Obsolete Service Offerings REG‘D J UL @ 3 2000

Until Plans A, B, C and D services, as described further above, are avatlable to Customers, Plan 1
service, described below, will be provided to new Customers; otherwise, the following calling plans
are only available to existing Customers at existing locations:

6.1  Plan 3 Service
6.1.1 General Description

Plan 3 Service is offered to presubscribed work at home residential Customers for

outbound and/or inbound (i.e., 800/888 service) calling. Service may be used for

residential or business calling. All charges accruing in connection with usage of the

Customer's assigned toll free numbers are billed to the Customer rather than to the

party originating the call. Plan 3 Service utilizes Customer-provided switched access
. lines for originating outbound calls and for terminating toll free service calls.

Calls are billed in one (1) minute increments after an initial minimum call duration
of one (1) minute. Partial minutes are rounded up to the next minute. There is no
minimuam monthly billing.

6.1.2 Usage Rate

Per Minute: £0.1900

CANCELLED

OV 27 210
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. Date of Issue: July 3, 2000 Date Effective: August 6, 2000

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virgima 22201 mool005



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 70
d/b/a Verizon Long Distance Cancels First Revised Sheet 70

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)
6.1 Business/Residence Line Toll Free Service

Business/Residence Line Toll Free Service provides for the termination of inbound toll-free
calls to one-party exchange access lines.  The minimum service period for
Business/Residence Line Toll Free Service is one day.

6.1.1 Toll Free Number Assignment

Toll Free Number Assignment provides for the assignment of a single ten digit toll
free number (i.e. 800-XXX-XXXX). Toll Free Number Service allows for but does
not require the Toll Free Service Customer to use one toll free number. Toll Free
Number Service can be selected for an area by specifying the desired area of service,
as described in (B) following. The assigned toll free number will terminate to an
exchange access line.

6.1.2 Area of Service

Area of Service defines the geographic location from which the Toll Free Number
Service customer desires to accept calls for a given Toll Free number. An exchange
access line is required for termination of Toll Free Number Service traffic. The
desired Area of Service must be specified by Customer at the time
Business/Residence Line Toll Free Service is ordered.

6.1.3 Variable Call Destination

The Variable Call Destination feature provides for multiple terminations of
Business/Residence Line Toll Free Service when Customer specifies an Area of
Service. This allows for the assignment of one toll free number with termination to
an exchange access line.

Date of Issue: April 30, 2001 Date Effective: June 1, 2001

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
CANGELLED 1320 N. Courthouse Road, 9th Floor F".ED
i Arlington, Virginia 22201 0
April 9, 2009 !
Mispsrl)uri Public Mo Psc

Service Commission
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P.8.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. ' First Revised Sheet 70
d/b/a Verizon Long Distance Cancels Original Sheet 70

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT’D.)

[Reserved For Future Use] Missouri Public
Qew‘es Sommission
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Date of Issue: October 27, 2000 Date Effective; November 27, 2000

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0007

TS



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. | Ormigmal Sheet 70
. d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT’D.)
N @3%3
6.1  Plan 3 Service, (Cont’d.) Srvice @mmw or
6.1.3 Travel Card Service RECD JUL 03 2000

Optional Travel Card Service is available to Plan 3 Subscribers for originating
telephone calls while away from home. Service is accessed by dialing the Company-
designated toll free access number, followed by 0 + the destination number, the
Travel Card number, and the personal identification (PIN) number. Calls are billed
in one (1) minute increments. The minimum call duration for billing purposes is one
(1) minute. Partial minutes are rounded up to the next minute.

Usage Charge Per Minute: $0.3100
When operator assistance is provided by the Company operator to complete the call,
a per call service charge applies as specified in Section 4.2.8 of this tariff. Service

charges do not apply when the caller is placing the call from a rotary dial telephone
. and must use the operator to input the required digits.

CANCELLED
NOV 27 2000
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o Date of Issue: July 3, 2000 Date Effective: August 6, 2000
John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 mao0aas



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 71
d/b/a Verizon Long Distance Cancels Original Sheet 71

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)

6.1  Business/Residence Line Toll Free Service, (cont'd.) (N)
|
6.1.4 Determining Usage Charges |
|
Monthly usage charges are calculated separately for each exchange access line termination. |
There is a minimum usage charge based on the average completed call of 30 seconds per |
completed call for each billing period for each rate period. Therefore, if the average duration |
of all such calls is less than 30 seconds, the total use equals the number of calls multiplied by
30 seconds. Usage charges apply as follows: i
A. For each exchange access line termination of a given toll free number, the total |
chargeable hours for each rate period for each termination is the greater of (1) or (2) |
following, rounded up to the nearest tenth. |
|
(1) Determine the total actual Business/Residence Line Toll Free Service hours |
associated with a given toll free number and exchange access line for each |
rate period (chargeable time for each call) or; |
. . . o |
2 Determine the total equivalent hours associated with a given toll free number |
for the exchange access line termination used for each rate period by |
applying the minimum average time requirement of 30 seconds per call (1
call X 30 seconds). }
B. Using the total chargeable hours per rate period determined in 1. preceding and the |
table of hourly rates, multiply the hourly rates(s) in the appropriate usage tier by the |
number of hours used in each usage tier. The total charge is the sum of all the usage. |
|
C. The charges for a fractional part of a month will be a proportionate part of the (N)
monthly recurring charge based on the actual number of days service is
provided, plus the usage charges applicable for that month. Every month is (D)

considered to have 30 days.
* Material previously found on this sheet has been deleted.

Date of Issue: April 30, 2001 Date Effective: June 1, 2001

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
CANGELLED 1320 N. Courthouse Road, 9th Floor F".ED
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P.5.C. MO. No. 1

BELL ATELANTIC COMMUNICATIONS, INC, Original Sheet 71
d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CoNrD
. Bl

;%‘Mﬁ’i g Lot
TR s ﬁ”‘mmmﬁgf
6.2 Plan 4 Service RO

RECD JUL 03 200p

6.2.1 General Description

Plan 4 Service is offered to Business Customers for outbound and inbound (toll free)
calling from standard Customer-provided switched access lines. Business Customers
who subscribe to Plan 4 Service are eligible for volume and term discounts. The Plan
4 Customer will automatically receive the appropriate volume discounted rates listed
below when usage in one billing period reaches the specified amount. In addition, the
Customer may achieve a lower rate by entering into a term plan. All interstate direct
dial, mtrastate direct dial, facsimile and modem transmission calls, Travel Card,
directory assistance charges, Toll Free (i.e. 800/888) Service calls, operator assisted
calling, and international usage billed to the same account in one billing period apply
towards qualifying for the discounted rates based on volume. Calls are billed in six
{6) second increments after an initial minimum call duration of six (6) seconds.

6.2.2 Usage Rates

Undiscounted Per Minute Rate
Revenue Volume Per
Month No Term One Year Termm | Two Year Term
$0 to $199.99 $0.2200 $0.2150 $0.2100
$200 to $499.99 $0.2150 $0.2100 $0.2050
$500 to $999.99 $0.2100 $0.2050 $0.2000
$1000 to $2999.99 $0.2050 $0.2000 $0.1950

| 3000 + $0.2000 $0.1950 30.1900

CANCELLED

JUN 01 2001 01-001
_ e s FILED AUG 0 6 2000
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John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 72
d/b/a Verizon Long Distance Cancels Original Sheet 72

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.1  Business/Residence Line Toll Free Service, (cont'd.)
6.1.5 Rates and Charges
A Per Hour of Use Rate Per Hour

Usage Rates
ALL TIMES OF DAY

Month-by-Month (No Service Agreement)

Usage per Hour
Up to and including ten hours $12.00
Greater than ten hours $11.00

One Year Service Agreement

Usage per Hour
Up to and including ten hours $11.40
Greater than ten hours $10.45

Two Year Service Agreement

Usage per Hour
Up to and including ten hours $10.83
Greater than ten hours $ 9.72

Three Year Service Agreement

Usage per Hour
Up to and including ten hours $10.07
Greater than ten hours $ 9.23

* Material previously found on this sheet has been deleted.

Date of Issue: April 30, 2001 Date Effective: June 1, 2001

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
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| P.S.C. MO. No. 1

- BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 72
' . d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT’D.)

rl Sl
6.2 Plan 4 Service, (Cont’d.) Sgw@@ %ﬂ@mm Soion

6.2.3 Travel Card Service RECD JUL 03 2009

Optional Travel Card Service is available to Plan 4 Subscribers for originating
telephone calls while away from the office. Service is accessed by dialing the
Company-designated toll free access number, followed by 0 + the destination
number, the Travel Card number, and the personal identification (PIN) number. Calls
are billed in one (I} minute increments. The minimum call duration for billing
purposes is one (1) minute. Partial minutes are rounded up to the next minute. Travel
Card usage in one billing period applies towards qualifying for the automatic volume
discount in that billing period. Lower Travel Card usage rates may be achieved by
signing a term commitment equivalent to the term commitment of the Customer's
primary service account.

. Undiscounted Per Minute Raie
Revenue Volume Per
Month No Term One Year Term | Two Year Term
$0 t0 $199.99 $0.2800 20.2750 $0.2700
$200 to §499.99 $0.2750 $0.2700 $0.2650
$500 to $999.99 30.2700 $0.2650 $0.2600
$1000 to $2999.99 $0.2650 $0.2600 $0.2550
$3000 + $0.2600 $0.2550 $0.2500

‘When operator assistance is provided by the Company operator to compiete the call,
a per call service charge applies as specified in Section 4.2.8 of this tariff. Service
charges do not apply when the caller is placing the call from a rotary dial telephone
and must use the operator to input the required digits.
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John Broten, Director - Regulatory
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 72.1
d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.1  Business/Residence Line Toll Free Service, (cont'd.) (N)
|
6.1.5 Rates and Charges, (cont'd) |
|
B. Toll Free Service Termination per Exchange Access Line: |
|
Nonrecurring Monthly |
Charge Rate |
|
Per Toll Free Number - Initial $10.00 $10.00 |
|
Per Toll Free Number - Additional ~ $10.00 $10.00 i
C. Variable Call Destination - Multiple terminations for an Area of Service: i
Nonrecurring Monthly |
Charge Rate }
Per toll free number record }
established $10.00 $ 2.00 |
Per toll free number record }
changed $10.00 N/A |
|
(N)
* Material previously found on this sheet has been deleted.
(D)
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 73
d/b/a Verizon Long Distance Cancels Original Sheet 73

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.2  Easy Savings Plan (N)
Easy Savings Plan is a discount to standard plan rates available to residence Customers. I
6.2.1 Description I
A. The discount applies to Customers who have subscribed to this plan and who have |
met the required plan usage dollar amount. I
B. There is no monthly rate or nonrecurring charge associated with Easy Savings Plan. (N)

C. The plan is applicable to all Peak and Off-Peak Rate Periods Messages as set forth (D)
below for the following direct dialed calls.

1. The application of usage rates and timing of messages is as specified in
Section 3.3 of this tariff.

2. IntraLATA usage is included in calculating applicable discount if applicable
LEC billing and collection agreement is available and where technically
feasible.

3. Easy Savings Plan Options
Option 1

Customers have the option to choose their preferred peak time calling hours.
The choices are:
5:00 am to, but not including 5:00 pm
6:00 am to, but not including 6:00 pm
7:00 am to, but not including 7:00 pm
8:00 am to, but not including 8:00 pm
This option is available to new and existing residential Customers and may
be changed up to three times per year.
* Material previously found on this sheet has been deleted.

Date of Issue: April 30, 2001 Date Effective: June 1, 2001

John Broten, Director - Regulatory
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P.S.C. MO. No. 1

- BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 73
. d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.2  Plan 4 Service, (Cont’d.) gng

saour BPubks
co Corrils 3%@5‘\

6.2.4 Term Plan Early Termination Liability RECD JUL 032 OOU

If a Customer cancels a term plan prior to the explratlon of the term, a lump sum
early termination liability applies equal to the remaining months of the term
multiplied by 20% of the average monthly usage.

Example: The Customer cancels a two year term plan after 20 months of service.
Over the 20 months during which the Customer used the service, the Customer
billing averaged $200 per month. The early termination liability calculation is as
follows:

4 remaining months x $40 (20% of average monthly usage) = $160.

CANCEITFD
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second revised Sheet 74
d/b/a Verizon Long Distance Cancels First Revised Sheet 74

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)

6.2  Easy Savings Plan, (cont'd.)

6.2.2 Application of Discount

A. The discount is provided to Customer only and shall not be used for any
purpose for which a payment or other compensation shall be received by
Customer from any other person, firm or corporation for such use.

B. Easy Savings Plan discount percentage applies to the plan usage and to any
applicable service charges, surcharges, and directory assistance charges.

6.2.3 Amount of Discount

Residential Customers who subscribe to the Easy Savings Plan whose monthly plan
usage meets the amounts below will receive the following discount percentage on all
plan usage billed for the month.

Total Usage Billed  Discount

$10.00 - $24.99 10%
$25.00 and Over 25%

Date of Issue: April 30, 2001 Date Effective: June 1, 2001
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BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 74
. d/b/a Verizon Long Distance Cancels Original Sheet 74

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONggmjggocgg ﬁ?u?”ci
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6.3 [Reserved For Future Use]
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* All grandfathered Customers on this Plan have been transitioned to Pla
Servissyr! Public
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John Broten, Director - Regulatory
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Arlington, Virginia 22201 moo0007
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BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 74
d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT’D.)

. i ;’Em@ 7t 2 :
0.3 Plan 1 Service Sergien &@M?%lsgs on

6.3.1 General Description REUD JUL @ 3 2[]00

Plan 1 Service is offered to Residential Subscribers for outbound calling. Plan 1
Service utilizes Customer-provided switched access lines.

Calls are billed in one (1) minute increments after an initial minimum call duration

of one (1) minute. Any partial minute is rounded up to a full minute. There is no
minimum monthly billing.

For the purpose of identifying the applicable time of day rate period for this service,
the Peak rate period is from 7:00 AM to, but not including 7:00 PM, Monday through
Friday. All other days and times of day are the Off-Peak rate period.

6.3.2 Usage Rates Per Minute

The Customer is charged for actual usage for each call.

Usage Sensitive Charges:
IntralL ATA  InterLATA

Rate Per Minute (Peak): $0.2900 $0.2900
Rate Per Minute (Off-Peak): $0.1900 $0.1900
CANCELLED
NV 27 200) ggwssw‘gu_
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Date of Issue: July 3, 2000 Date Effective: August 6, 2000
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 74.1
d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.2  Easy Savings Plan, (cont'd.)
6.2.4 Rates
A. Customer Dialed Direct Station-to-Station
Peak Off-Peak

Initial Each Initial Each
Minute  Add'l| Minute Minute Add'l Minute

InterLATA $ .25 $ .25 $ .15 $ .15
IntraLATA $ .18 $ .18 $ .13 $ .13

B. Customer Dialed Calling Card Station-to-Station
Peak Off-Peak

Initial Each Initial Each
Minute  Add'l Minute Minute Add'l Minute

InterLATA $ .29 $ .29 $ .17 $ .17
IntraLATA  $ .28 $ .28 $ .16 $ .16

C. Operator Assisted: Station-to-Station/Calling Card/Person-to-Person
Peak Off-Peak

Initial Each Initial Each
Minute  Add'l| Minute Minute Add'l Minute

InterLATA  $ .29 $ .29 $ .17 $ .17
IntraLATA $ .28 $ .28 $ .16 $ .16
Date of Issue: April 30, 2001 Date Effective: June 1, 2001
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P.5.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 75
d/b/a Verizon Long Distance Cancels Second Revised Sheet 75

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.3 Easy Savings Plan for Business

Easy Savings Plan for Business is a discount to standard plan rates available only to business
Customers.

6.3.1  Description

A. The discounts apply to business Customers who subscribe to this plan and who have
met the required plan usage dollar amount.

B.

C. The plan is applicable to all Peak and Off-Peak Rate Period messages

D. The minimum service period for Easy Savings Plan for Business is one month.

E. IntraLATA usage is included in calculating applicable discount if applicable LEC

billing and collection agreement is available and where technically feasible.

6.3.2  Application of Discount

A. Easy Savings Plan discount percentage applies to the plan usage and to the service
charges, if applicable.
B. Sub-minute rating will be utilized for the timing and rating of Easy Savings Plan for

Business messages. Sub-minute rating consists of an initial period of 18 seconds
rated at 3/10 of the initial minute rate and additional periods of six second increments
thereafter rated at 1/10 of the additional minute rate. Each call will be billed an
initial 18 second minimum.

Date of Issue: October 18, 2006 Date Effective; November 18, 2006
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 75
d/b/a Verizon Long Distance Cancels First Revised Sheet 75

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)
6.3  Easy Savings Plan for Business

Easy Savings Plan for Business is a discount to standard plan rates available only to business
Customers.

6.3.1 Description

A. The discounts apply to business Customers who subscribe to this plan and
who have met the required plan usage dollar amount.

B. There is no monthly rate or nonrecurring charge associated with Easy Savings
Plan for Business.

C. The plan is applicable to all Peak and Off-Peak Rate Period messages

D. The minimum service period for Easy Savings Plan for Business is one
month.

E. IntraLATA usage is included in calculating applicable discount if applicable
LEC billing and collection agreement is available and where technically
feasible.

6.3.2 Application of Discount

A. Easy Savings Plan discount percentage applies to the plan usage and to the
service charges, if applicable.
B. Sub-minute rating will be utilized for the timing and rating of Easy Savings

Plan for Business messages. Sub-minute rating consists of an initial period of
18 seconds rated at 3/10 of the initial minute rate and additional periods of
six second increments thereafter rated at 1/10 of the additional minute rate.
Each call will be billed an initial 18 second minimum.

Date of Issue: April 30, 2001 Date Effective: June 1, 2001
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 75
. d/b/a Verizon Long Distance Cancels Original Sheet 75

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT’D.)
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) BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 75
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SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT’D.)

6.3  Plan 1 Service, (cont'd.) smf“é’?}%f@éﬁgﬁmp%%%%
6.3.3 Travel Card Service RECD JUL 08 2000

Optional Trave] Card Service is available to Plan 1 Subscribers for originating
telephone calls while away from home. Service is accessed by dialing the Company-
designated toll free access number, followed by 0 + the destination number, the
Travel Card number, and the personal identification (PIN) number. Calls are billed
in one (1) minute increments. The minimum call duration for billing purposes is one
(1) minute. Partial minutes are rounded up to the next minute.

Usage Charge Per Minute: $0.3100

When operator assistance is provided by the Company operator to complete the call,
aper call service charge in the amount of $2.25 applies. Service charges do not apply
when the caller is placing the call from a rotary dial telephone and must use the

. operator to input the required digits.
CANCELIFD
NOV 2.7 2000
5 [RS8
Public Service Commission
MISSOURI
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FILED AUG 0 6 2000
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC First Revised Sheet 76
d/b/a Verizon Long Distance Cancels Original Sheet 76

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)
6.3  Easy Savings Plan for Business, (cont'd.)
6.3.3 Volume Discounts for Month to Month Billing
Business Customers who subscribe to Easy Savings Plan for Business will receive

the following discounts on all plan usage billed for the month when their monthly
plan usage exceeds the amounts specified below:

Applicable

Monthly Charge Discount
$0 - 2499 0%

$ 25.00- 99.99 10%
$100.00 - 199.99 15%
$200.00 and Over 20%

6.3.4 One, Two or Three Year Term Periods

A. Customer may select a term period for Easy Savings Plan for Business. The
term periods allow Customer to take advantage of higher discount
percentages on their plan usage volumes for a specific term period.

B. Customer must specify the term period at the time the plan is ordered.

C. During a term period, Customer may elect to convert to a new term period of
the same or different length. Conversion to a new term period will be
allowed without penalty if the new term period is greater than the remainder
of the original term period.

D. The effective date of the term period begins with the effective date of
Customer order.

Date of Issue: April 30, 2001 Date Effective: June 1, 2001
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P.S.C. MO. No. 1 RECD JUL 03 2000

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 76
d’/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT’D.)

6.4 Base Plan for Business Service

Base Plan for Business Service is a time-of-day banded outbound intrastate long distance
service. Base Plan for Business Service Customers utilize Feature Group D access.

For Base Plan for Business Service, Conversation Minutes are measured in one (1) minute
increments, the initial period is one (1) minute, and all partial periods are rounded to the next
higher one (1) minute.

For the purpose of identifying the applicable time of day rate peribd for this service, the Peak
rate period is from 7:00 AM to, but not including 7:00 PM, Monday through Friday. All
other days and times of the day are the Off-Peak rate period.

6.4.1 Usage Sensitive Charges

InterL ATA Intral ATA
Rate Per Minute (Peak): $0.3500 $0.3500
Rate Per Minute (Off-Peak): $0.3000 $0.3000
CANCEI1 Fn
JUN 01 2001
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 77
d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.3  Easy Savings Plan for Business, (cont'd.)
6.3.4 Term Periods, (cont'd.)
A. Early Termination Charges

In the event the Savings Plan for Business or Business Toll Free Service is
terminated by the business Customer prior to completion of the first year of
the term period, Customer shall be liable for the Early Termination Charge of
$100.00.

If Customer has a combined Easy Savings Plan for Business
(inbound/outbound service) or an Easy Savings Plan for Business (outbound)
and Business Toll Free Service (inbound), and the customer discontinues one
service, but not both, an Early Termination Charge will not be applied to the
discontinued service.

Should Customer then discontinue the remaining service, before the end of
the first year of the term, an Early Termination Charge of $100.00 will apply.

B. Term Discounts
Monthly

Plan Usage 1 Year 2 Year 3 Year
Volume Discount Discount Discount

$ 0- 24.99 10% 15% 20%

$ 25.00- 99.99 15% 20% 25%

$100.00- 199.99 20% 25% 30%

$200.00 and Over 25% 30% 35%

Date of Issue: April 30, 2001 Date Effective: June 1, 2001

John Broten, Director - Regulatory
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 78
d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.3  Easy Savings Plan for Business, (cont'd.)
6.3.5 Rates
A. Customer Dialed Direct Station-to-Station
Peak Off-Peak

Initial Each Initial Each
Minute  Add'l| Minute Minute Add'l Minute

InterLATA $ .25 $ .25 $ .15 $ .15
IntraLATA $ .24 $ .24 $ .14 $ .14

B. Customer Dialed Calling Card Station-to-Station
Peak Off-Peak

Initial Each Initial Each
Minute  Add'l Minute Minute Add'l Minute

InterLATA $ .29 $ .29 $ .17 $ .17
IntraLATA  $ .28 $ .28 $ .16 $ .16

C. Operator Assisted: Station-to-Station/Calling Card/Person-to-Person
Peak Off-Peak

Initial Each Initial Each
Minute  Add'l| Minute Minute Add'l Minute

InterLATA  $ .29 $ .29 $ .17 $ .17
IntraLATA $ .28 $ .28 $ .16 $ .16
Date of Issue: April 30, 2001 Date Effective: June 1, 2001
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 78.1
d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.3 Easy Savings Plan for Business, (cont'd.)

6.3.5

Rates, (cont’d.)

D.

Minimum Spend Level

When the Customer’s billing falls below a $9.50 minimum level in any full billing
period, a shortfall charge will be applied which is equal to the difference between the
$9.50 minimum level and the actual contributory billing for that billing period.

Direct dialed calls, operator assisted calls, travel card calls, directory assistance calls,
Toll Free calls and Monthly Recurring Charges, International Flan Monthly
Recurring Charges, free minute promotions, percentage discount promotions and Toll
Free MRC waivers will contribute toward meeting the Minimum Spend Level
(MSL). Only charges of the Company will contribute to the MSL.. Taxes, surcharges
and charges billed by other carriers on the Customer's bill will not contribute to the
MSL. When service is used for both interstate and intrastate calling, only one
Minimum Spend Level applies.

Date of Issue: October 18, 2006
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P.S.C. MO. Neo. |

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 79
d’/b/a Verizon Long Distance Cancels Original Sheet 79

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.4 Easy Savings Flat Rate Plan for Business

Easy Savings Flat Rate Plan for Business offers a flat rate pricing, available 24 hours a day, seven days
a week to business customers. The billing options available are a Month-to-Month or a one, two, or
three year contract. Calls will be bilted in 60 second increments. There is a monthly recurring charge
for the Flat Rate Plan for Business. There is no nonrecurring charge with this billing option.

Customer must specify the term period at the time the Plan is ordered. During a term period,
Customer may elect to convert to a new term period of the same or different length, or to another
Company term plan. Conversion to a new term plan or another Company term plan will be allowed
without penalty if the new term period is greater than the remainder of the original term period.

Early Termination Charges will apply in the event the Flat Rate Plan is terminated by Customer prior
to completion of the first year of the term period.

Intrastate - Per Minute of Use

Per Minute
Month-to-Month $0.17
1 Year Term $0.16
2 Year Term $0.15
3 Year Term $0.14
Monthly Recurring Charge $9.50 (D
Early Termination Charge $100.00 if terminated prior to the first 12

months of the term period.

Date of Issue: October 18, 2006 Date Effective: November 18, 2006

John Broten, President
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 79
d/b/a Verizon Long Distance

6.4

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)
Easy Savings Flat Rate Plan for Business

Easy Savings Flat Rate Plan for Business offers a flat rate pricing, available 24 hours a day,
seven days a week to business customers. The billing options available are a Month-to-
Month or a one, two, or three year contract. Calls will be billed in 60 second increments.
There is a monthly recurring charge for the Flat Rate Plan for Business. There is no
nonrecurring charge with this billing option.

Customer must specify the term period at the time the Plan is ordered. During a term period,
Customer may elect to convert to a new term period of the same or different length, or to
another Company term plan. Conversion to a new term plan or another Company term plan
will be allowed without penalty if the new term period is greater than the remainder of the
original term period.

Early Termination Charges will apply in the event the Flat Rate Plan is terminated by
Customer prior to completion of the first year of the term period.

Intrastate - Per Minute of Use
Per Minute
Month-to-Month $0.17
1 Year Term $0.16
2 Year Term $0.15
3 Year Term $0.14

Monthly Recurring Charge - $5.00

Early Termination Charge - $100.00 if terminated prior to the first 12 months of
the term period.

Date of Issue: April 30, 2001 Date Effective: June 1, 2001
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 80
dfb/a Verizon Long Distance Cancels Original Sheet 80

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)
6.5 Easy Savings Flat Rate Plus Plan for Business

Easy Savings Flat Rate Plus Plan for Business offers a flat rate pricing, available 24 hours a day, seven
days a week to business customers. The billing options available are a one year or three year contract,
Calls will be billed in sub-minute rating, consisting of an initial period of 18 seconds rated at 3/10 of
the initial minute rate and additional periods of six second increments, rated at 1/10 of the additional
minute rate. Each call will be billed an initial 18 second minimum. (D)

(D)

Volume discounts apply if certain usage thresholds are met.

Usage % Discount
$0 - $24.99 0%

$25.00 - 99.99 6%
$106.00 - 249.99 9%
$250.00 - 499,99 12%
$500.00 - 999.99 18%

$ 1,000.00 + 30%

Customer must specify the term period at the time the Plan is ordered. During a term period,
Customer may elect to convert to a new term period of the same or different length, or to another
Company term plan. Conversion to a new term plan or another Company term plan will be allowed
without penalty if the new term period is greater than the remainder of the original term period.

Early Termination Charges will apply in the event the Easy Savings Flat Rate Plus Plan is terminated (D)
by Customer prior to completion of the first year of the term period.

Date of Issue: October 18, 2006 Date Effective: November 18, 2006

John Broten, President
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 80
d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)
6.5 Easy Savings Flat Rate Plus Plan for Business

Easy Savings Flat Rate Plus Plan for Business offers a flat rate pricing, available 24 hours a
day, seven days a week to business customers. The billing options available are a one year or
three year contract. Calls will be billed in sub-minute rating, consisting of an initial period
of 18 seconds rated at 3/10 of the initial minute rate and additional periods of six second
increments, rated at 1/10 of the additional minute rate. Each call will be billed an initial 18
second minimum. There are no monthly or non-recurring charges with this billing option.

Volume discounts apply if certain usage thresholds are met.

Usage % Discount
$0 - $24.99 0%
$25.00 - 99.99 6%
$100.00 - 249.99 9%
$250.00 - 499.99 12%
$500.00 - 999.99 18%
$ 1,000.00 + 30%

Customer must specify the term period at the time the Plan is ordered. During a term period,
Customer may elect to convert to a new term period of the same or different length, or to
another Company term plan. Conversion to a new term plan or another Company term plan
will be allowed without penalty if the new term period is greater than the remainder of the
original term period.

Early Termination Charges will apply in the event the Flat Rate Plus Plan is terminated by
Customer prior to completion of the first year of the term period.

Date of Issue: April 30, 2001 Date Effective: June 1, 2001

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
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PS.C.MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 81
d/b/a Verizon Long Distance Cancels Original Sheet 81

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)

6.5 Easy Savings Flat Rate Plus Plan for Business, {cont'd.)

Intrastate - Per Minute of Use Per Minute

1 Year Term $0.19

3 Year Term $0.17

Early Termination Charge $100.00 if terminated prior to the first 12 months of

the term period.
Monthly Minimum Charge

A Monthly Minimum Charge will be assessed per line or per account when the Customer’s
actual monthly usage charges do not meet or exceed the specified amount. The Monthly
Minimum Charge applics to Business Customers presubscribed to this plan, unless otherwise
specified in the service description for the calling plan. When the Customer’s billing does not
meet or exceed the monthly minimum level in any full billing period, a shortfall charge will
be applied which is equal to the difference between the monthly minimum level and the actual
contributory billing for that billing period. For multi-line business customers, the Monthly
Minimum Charge is billed per account, regardless of the number of lines presubscribed to the
service. When service is used for both interstate and intrastate calling, only one Monthly
Minimum Charge applies.

All intrastate, interstate, and international usage, monthly recurring charges, non-recurring
charges, Operator Services, Directory Assistance, Toll Free Service, and Travel Card calls
will contribute toward meeting the Monthly Minimum Charge. Taxes, presubscribed line
charges, carrier universal service charges, pay telephone use charges, and other similar fees
are not contributory.

If a Customer disconnects service prior to the completion of the current billing cycle and the
Monthly Minimum Charge was not met, the charge will be assessed to the account.

Monthly Minimum Charge $9.50

CANCELLED
April 9, 2009
Missouri Public
i Service Commission
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 81
d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.5 Easy Savings Flat Rate Plus Plan for Business, (cont'd.)

Intrastate - Per Minute of Use Per Minute
1 Year Term $0.19
3 Year Term $0.17
Early Termination Charge - $100.00 if terminated prior to the first 12 months of

the term period.

Date of Issue: April 30, 2001 Date Effective: June 1, 2001
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 82
d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)

6.6  Easy Savings Plan Plus

Easy Savings Plan Plus is a discount to standard plan rates available to residence Customers.

6.6.1 Description

A. The discount is available to Customers who have subscribed to this plan and
who have met the required plan usage billing amount.

B. There is no monthly rate or nonrecurring charge associated with Easy
Savings Plan Plus.

C. The plan is applicable to all Peak and Off-Peak Rate Period messages for the
following direct dialed caalls.

D. Application of usage rates and timing of messages is as specified in Section
3.3 of this tariff. Plan rates are the same as used for Easy Savings Plan and
are found in Section 6.2 of this tariff.

E. IntraLATA usage is included in calculating applicable discount if applicable
LEC billing and collection agreement is available.

Date of Issue: April 30, 2001 Date Effective: June 1, 2001
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 83
d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.6  Easy Savings Plan Plus, (cont'd.)
6.6.1 Description, (cont'd.)
F. Easy Savings Plan Plus Options

Customers have the option to choose their preferred peak time calling hours.
The choices are:

5:00 am to, but not including 5:00 pm
6:00 am to, but not including 6:00 pm
7:00 am to, but not including 7:00 pm
8:00 am to, but not including 8:00 pm

This option is available to new and existing residential Customers and may be
changed up to three times per year.

6.6.2 Application of Discount
A. The discount is provided to Customer only and shall not be used for any

purpose for which a payment or other compensation shall be received by
Customer from any other person, firm or corporation for such use.

B. Easy Savings Plan Plus discount applies to the plan usage and to the operator
assisted services charges, if applicable but does not apply to any other
charges.

Date of Issue: April 30, 2001 Date Effective: June 1, 2001
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 84
d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)
6.6  Easy Savings Plan Plus, (cont'd.)
6.6.3 Amount of Discount

Residential Customers who subscribe to the Easy Savings Plan Plus whose monthly
applicable charges meet the amounts below will receive the following discount
percentage on all plan usage billed for the month.

Applicable Monthly Charge Discount

$10.00 - $24.99 10%
$25.00 and Over 25%

6.6.4 12 Month Bonus Rebate

Upon subscription to the Easy Savings Plan Plus, Customer will immediately begin
accruing credit in the amount of 10% of monthly usage charges. This credit will be
applied against charges incurred with the Company in the twelfth month after date
accrued. Credits will not be carried over from month to month, and unused credit will
be lost. Customer will lose any remaining credit if the Company is deselected as PIC.
Delinquent account charges will not be included in rebate calculation.

Date of Issue: April 30, 2001 Date Effective: June 1, 2001
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 85
d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)
6.7  One Easy Price
6.7.1 General

This plan offers residential Customers a flat rate for all direct dial calls. This plan is
available to all existing and new Customers.

6.7.2 Restrictions/Conditions
Directory assistance, operator handled, calling card and 800/888 calls are excluded
from this offer. Customer cannot enroll in any other calling plan in conjunction with

this plan.

Per Minute Rate $0.14

Date of Issue: April 30, 2001 Date Effective: June 1, 2001
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SECTION 6 - OBSOLETE %ﬁ%

6.8  Residential Toll Free Service . )
Service Commission

Residential Toll Free Service provides for residential Customers the termination of toll
free calls to one-party exchange access lines. The minimum service period for Residential
Toll Free Service is one month. Monthly recurring charges and non-recurring charges are
set forth in the Company's federal rate schedules. Residential Toll Free Service calls are
included in the Easy Savings Plan discounts and Anytime Saver when customer also
subscribes to the either plan. Calling detail i1s included at no additional charge. Residential
Toll Free calls can originate anywhere in the U.S., Puerto Rico, U.S. Virgin Islands or
Canada and must terminate in the U.S, Mainland. Customers can reroute toll free calls to
another location at no additional charge.

Number Assignment - Customer will be assigned a toll free number. Number Assignment
allows for, but does not require, Customer to use the assigned number. The assigned toll
free number will terminate to an exchange access line.

Area of Service - Area of Service defines the geographic location from which Customer
. desires to accept calls for a given toll free number. Number Service can be selected for an
area by specifying the desired area of service. The desired Area of Service must be
specified by Customer at the time service is ordered. Nationwide coverage is standard and
available at no additional charge when subscribing to Residential Toll Free Service.
Customers can choose to restrict originating calling area by state, NPA, or exchange.
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A. Per Number - See the Company's federal rates schedules for nonrecurring and
monthly recurring charges
B. Usage - In conjunction with Easy Savings Plan
Peak Off-Peak

Initial Each Initial Each

Minute Add’} Minute Minute Add’l Minute
InterLATA $0.28 $0.28 $0.21 $0.21
IntralLATA $0.28 $0.28 $0.21 $0.21

Missouri Pub}iﬂl

FILED JUN 01 208\?

Date of Issue:  April 30, 2001 Date Effective: June 1, 2001

In conjunction with Anytime Saver: $.25 - per minute
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6.9 10K Flat Rate Connection Services e
RECD APR 30 2001 ™
6.9.1 General
Service Commission
Business Customers who generate $1,000 - $2,000 per month in long distance
charges can enroll in this service. Service is available for switched voice service
only, and offers a fixed rate. Customer must select a 1, 2, or 3 year term plan, and
must commit to a minimum revenue amount of $10,000 per year. Eligible revenue
dollars consist of Customer’s total domestic and international outbound usage,
domestic inbound usage, calling card usage and surcharges, and Monthly Recurring
Charges including usage and charges for the Company’s full range of services.
Intrastate service is an add-on to the interstate service.

6.9.2 Restrictions/Conditions

Customers on this service will be eligible to participate in the PIC Change Charge
Credit Promotion, the Toll Free Plan II Promotion, and the Flat Rate Connections
. Promotion. No other promotions will apply for this service.

All other restrictions and conditions for Large Business Voice Service I detailed in
Schedule 3B apply to this service as well, unless otherwise stated.

When a term commitment expires, Customer will have 30 days to select a similar
service plan of this Company. If Customer fails to notify the Company within this
time frame, the Company will place Customer on the Great Connections Service
with pricing that corresponds to a one year term and a $10,000 annual commitment
level. The new rates will be effective on the first of the month following 30-day
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grace period.
CANCELLED
NOV 2 4 2001 Missouri Public
t;y SE I.\S%fi .
e Serwca Comnassion F
Pubirc grdce Comnass ILED JUN 01 2007
Service Commission
Date of Issue: April 30, 2001 Date Effective: June 1, 2001
. John Broten, Director - Regulatory

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0107



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 88
d/b/a Verizon Long Distance Cancels Original Sheet 88

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)

6.9 [Reserved for Future Use]

* Material previously located on this Sheet has been deleted.

Date of Issue: October 24, 2001 Date Effective: November 24, 2001

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
CANGELLED 1320 N. Courthouse Road, 9th Floor F".ED

i Arlington, Virginia 22201
Mithour Public MO PSC

Service Commission
XN-2009-0329; YX-2009-0641


schwam


P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 88
d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT*pyouri Public

6.9 10K Flat Rate Connection Services, (cont'd.) RECD APR 30 2001 ™

6.9.3 Minimum Revenue Commitment Service Commission i

If Customer does not achieve the annual commitment level, they will be assessed !
the incremental difference annually. For example, if Customer does not meet his
$10,000 annual commitment and bills only $8,000 in long distances charges, then

Customer will be billed the $2,000 shortfall. In addition, the current rates will be
renegotiated based on the new adjusted commitment level,
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Term Commitment
Per Minute Rate $.12 $.11 $.10
N)
CANCEL D
NOV 2 4 2001
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6.10 Solid Cents Plan
This plan offers flat per minute rates to the Company's residential Customers for domestic
calling. Plan carries a monthly recurring charge, after which the per minute rate remains
fixed. Customer must remain PIC'd to the Company to retain this plan. This plan is for
residential usage only.
Domestic direct dial calling:
Monthly Recurring Charge:  $2.95
IntraLATA Toll: $.12 per minute
Calling Card calling:
$0.35/minute
$0.40 surcharge per call
Toll Free calling:

$0.25/minute domestic origination
$0.35/minute Canada origination

Date of Issue: April 30, 2001 Date Effective: June 1, 2001
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6.11 Volume/Term Pricing Plan
This plan offers flexible per minute rates on domestic direct dial calls to the Company's
residential Customers based on monthly total usage. Toll free and calling card usage will be
counted toward monthly total usage. Customer is also rewarded for continuity of service by
long-term rate decreases on domestic direct dial calls. Rates become lower for higher
volume Customers who remain PIC d to the Company service. This plan is for residential
usage only.
Domestic direct dial calling:

Total Monthly Usage

$0 - 24.99 $25-49.99 $50+

0-6 months 14 13 A2
7-18 months 14 12 A1
19+ months 14 A1 .10

Calling Card calling:
$0.35/minute
$0.40 surcharge per call

Toll Free calling:
$0.25/minute domestic origination
$0.35/minute Canada origination

Date of Issue: April 30, 2001 Date Effective: June 1, 2001

John Broten, Director - Regulatory
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6.12 Value Block Plan

The Value Block Plan enables business Customers to purchase blocks of minutes that can be
used towards long distance, domestic toll free, calling card and operator assisted calls. Per
minute rates decrease for larger blocks of time. Additional minutes over and above the
original bulk packaged minutes will be sub-minute rated, consisting of an initial period of 18
seconds rated at 3/10 of the initial minute rate and additional periods of six second
increments, rated at 1/10 of the additional minute rate. Each call will be billed an initial 18
second minimum. Packaged minutes are not usable on collect and directory assistance calls.
Unused minutes will not be carried over from one month to the next. There is no Monthly
Recurring Charge (MRC) for this option. Customer must be presubscribed to the Company
to take advantage of this offer. Customer may enroll in this plan during an outbound
telemarketing contact from the Company. Customer must also designate the Company as
their Primary Interexchange Carrier (PIC) for both intraLATA and interLATA service in
order to sign up for this plan.

Block of Minutes Price Rate/Minute
100 $12.00 $.12
300 $30.00 $.10
500 $45.00 $.09
700 $60.00 $.086
Date of Issue: April 30, 2001 Date Effective: June 1, 2001

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
CANGELLED 1320 N. Courthouse Road, 9th Floor F".ED

i Arlington, Virginia 22201
Mithour Public MOPSC

Service Commission
XN-2009-0329; YX-2009-0641


schwam


P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 92
d/b/a Verizon Long Distance Cancels Original Sheet 92

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)

6.13 [Reserved for Future Use]
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6.13 5K Flat Rate Connections Service

6.13.1

6.13.2

6.13.3

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONE D)o uri Public

General

RECD APR 30 2001 ()

I

Service Commission |

Business Customers who generate $5,000 - $9,999 annually in long distance
charges can enroll in this service. Service is available for switched voice service
only, and offers a fixed rate. Customer must commit {o a one-year teym plan, and
a minimum revenue amount of $5,000 for that year. Eligible revenue dollars
consist of Customer's total domestic and international inbound and outbound usage,
calling card usage and surcharges, and Monthly Recurring Charges including usage
and charges for this service. After Customer has met his commitment for the
contract period, he is eligible to remain with the Company and receive the flat rate
with no further commitment levels to be met as long as there is no interruption in
service,

Restrictions/Conditions

Customers on this service will be eligible to participate in the PIC Change Charge
Credit Promotion and the Toll Free Plan II Promotion. No other promotions will
apply for this service.

All other restrictions and conditions for Large Business Voice Service I detailed in
Schedule 3B apply to this service as well, unless otherwise stated.

Minimum Revenue Commitment

If Customer does not achieve the annual commitment level for the one-year term,
they will be assessed the shortfall difference. For example, if Customer does not
meet his $5,000 armual commitment and bills only $2,800 in long distances
charges, then Customer will be billed the $2,200 shortfall.

Per Minute Rate $.10 Missouri Public
CANCELLED FLED JUN 01 2001
‘nybéflazgm Service Commission
Date of Issue:  April 30, 2001 SR ASNA Date Effective: June 1, 2001

Pubii Senace Commssion
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6.14 Nationwide Saver

The Company introduces a per minute flat rate plan for all domestic residential direct dial
calls. This flat rate plan is available 24 hours a day, seven days a week. The flat rate does not
apply to international calls, directory assistance or operator assisted calls. Customers may
only subscribe to one calling plan per billing account at a time and must designate the
Company as their Primary Interexchange Carrier (PIC). Customers will continue to receive
the PIC Fee VVoucher. The Nationwide Saver plan features a monthly recurring charge and is
available to new and existing Customers. This plan is intended for residential usage only.

This plan is an add-on to the interstate filing of Nationwide Saver in the Company's federal
rate schedule which offers lower per minute interstate rates when certain usage thresholds are
met. Per minute rates decrease for longer calls. All interstate direct dial calls that exceed 19
minutes in duration will be re-rated at $.05 per minute back to the first minute of origination.

Per Minute
Direct Dial $.14
Calling Card $.35
Toll Free $.25

Monthly Recurring Charge $4.95
Calling Card Surcharge, per call .80

Date of Issue: April 30, 2001 Date Effective: June 1, 2001
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6.15 Flextime Saver

The Company introduces new lower per minute rates for off-peak periods when defined
usage thresholds are met. VVolume threshold calculation includes domestic and international
direct dial, calling card, toll free, Personal 800 Number, operator services, directory
assistance usage and surcharges. Monthly recurring charges are not included in the
calculations. This plan is available 24 hours a day, seven days a week, where facilities exist.
The duration of a call, which involves a partial minute, will be rounded up to the next full
minute. This plan is an add-on to the Company's interstate filing in the Company's federal
rate schedule. Customers must have selected the Company as their PIC.

Customer has the option to choose their preferred off-peak time calling hours. The choices
are:

5:00 pm to, but not including 5:00 am
6:00 pm to, but not including 6:00 am
7:00 pm to, but not including 7:00 am
8:00 pm to, but not including 8:00 am

The off-peak calling period option is available to new and existing residential Customers and
may be changed up to three times per year.

Monthly Volume Thresholds
$0 - $9.99 $10 - $24.99 $25 - $49.99 $50 +

Direct Dial per minute

Peak $.20 $.20 $.15 $.15
Off-Peak $.12 $.12 $.10 $.10
Miscellaneous Rates
Calling Card $.35 per minute
Toll Free .25 per minute
Calling Card Surcharge .80 per call
Date of Issue: April 30, 2001 Date Effective: June 1, 2001

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
CANGELLED 1320 N. Courthouse Road, 9th Floor F".ED

i Arlington, Virginia 22201
Mithour Public MOPSC

Service Commission
XN-2009-0329; YX-2009-0641


schwam


P.8.C.MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.

d/b/a Verizon Long Distance

First Revised Sheet 95
Cancels Original Sheet 95

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)

6.16  {Reserved For Future Use)

100 Complimentary Minutes deleted
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6.16 100 Complimentary Minutes

Description of Offer:

This promotion offers 100 complimentary direct dial minutes to residential Customers who
subscribe to a qualifying domestic calling plan. Customers will receive 25 minutes each
month for four months.

Dates of Offer:
10/12/98 - 9/1/01

Offer Restrictions:

Customer must select the Company as their Primary Interexchange Carrier (PIC), and
remain presubscribed to the Company to receive full benefits. This promotion is intended
for new residential Customers only. Minutes may be applied to any international,
interstate, or intrastate calls, Complimentary minutes will be awarded to Customer in the
form of a credit beginning with Customer’s first partial or next full month of service
following enrollment in this promotion. Minutes must be used in the month granted and
will not carry over from month-to-month except for any unused minutes in the first partial
month which will be carried over to the next month. Customer cannot enroll in any other
promotion except the PIC Fee Voucher.

CANCELLED
MAR § 1 2005
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Away from Home Packaged Minutes deleted
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Away from Home Packaged Minutes

Service Commission

Description of Offer:
Existing residential Customers may receive complimentary calling card and toll free
minutes on domestic calling when subscribing to Away from Home service and choosing
either the Standard Package or the Deluxe Package. Customer has the option to choose an
Away from Home package without choosing toll free Personal 800 Number. The
complimentary minutes will be applied as follows:

30 complimentary minutes when enrolling in Away from Home Standard Package

and also choosing toll free Personal 800 Number service

15 minutes in month one for calling card usage

15 minutes in month one for toll free usage.

If Customer enrolls in Away from Home Standard Package and does not choose toll

free Personal 800 Number service, the following applies:

15 minutes in month one for calling card usage.
The complimentary minutes will be offered in either increments of 30 minutes for the first
month or 15 minutes per month for two months.

60 complimentary minutes when enrolling in Away from Home Deluxe Package

and also choosing toll free Personal 800 Number service.

30 minutes in month one for calling card usage

30 minutes in month one for toll free usage.

If Customer enrolls in Away from Home Deluxe Package and does not choose toll

free Personal 800 Number service, the following applies:

30 minutes in month one for calling card usage
The complimentary minutes will be offered in either increments of 30 minutes for the first
month or 15 minutes per month for two months.

CANCELLED Missouri Public
MAR 3 1 2005 FILED JUN 01 2001
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Missouri Public
6.17 Away from Home Packaged Minutes, (cont'd.)

Dates of Offer: REC,D APR 30 2 D[ﬂ

™
|
9/1/00 - 4/15/01 |
Service Commission ,
Offer Restrictions: {
The complimentary minutes will be equal to the first 15, 30, or 60 minutes of calling card l
or toll free calling per month where facilities exist. Minutes will be applied to Customer’s |
!
I
l
l
l

)

first partial or next full month of service following enrollment in this promotion and must
be used in the month granted. Minutes will not carry over from month-to-month except for
any unused minutes in the first partial month which will be carried over to the next month.
This offer may be used in conjunction with other promotions. Customer must remain
presubscribed to the Company to continue receiving this offer.
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RECD APR 30 2001

6.18 Consumer Retention

™

Service Co icei
Description of Offer: mmission |

The Company will credit Customers who are reinitiating service with the Company after !
having been lured away by another long distance provider. Amount of credit will vary by
volume of monthly usage per Customer, as follows:

Monthly Usage Minutes Credited

$10to $25 99 over 3 months (33 per month)
$25 to $50 360 over 6 months (60 per month)
$50+ 600 over 6 months (100 per month)

Dates of Offer:
11/1/98 - Until 4/15/01

. Available only to the Company’s residential Customers who have left the Company’s
service for another long distance company, and choose to reinitiate service with the

Company. Credited minutes will apply to domestic direct dial calling only.

Complimentary minutes will be awarded to Customer in the form of a credit beginning with

Customer’s first partial or next full month of service following enrollment in this

promotion. Minutes must be used in the month granted and will not carry over from
month-to-month except for any unused minutes in the first partial month which will be

carried over to the next month. Customer must request this promotion. Offer not available
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I
|
|
|
I
I
Offer Restrictions: [
|
I
|
|
I
I
I
I
with any other promotion except the PIC Fee Voucher. I
|

I

I

I
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P.S.C.MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 99
d/bfa Verizon Long Distance Cancels Original Sheet 99

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)
0.19  Platinum Value Plan
A General Description

Platinum Value Plan offers flat rate pricing, available 24 hours a day, seven days a week to
business Customers. This plan is available only under a three year term agreement. Calls will
be sub-minute rated, consisting of an initial period of 18 seconds rated at 3/10 of the initial
minute rate and additional periods of 6 second increments, rated at 1/10 of the additional
minute rate. Each ¢all will be billed an initial 18 second minimum. (D)

(D)

During the term period, the Customer may elect to convert to a new term period of the same
or different length, or to another Company term plan. Conversion to a new term plan or
another Company term plan will be allowed without penalty if the new term period is greater
than the remainder of the original term period.

B. Usage Rates, per minute
Monthly Billing
$0-$24.99  §25-399.99  $100-5249.99 $250 +
Year 1 $0.17 $0.14 $0.12 $0.11
Year 2 $0.16 $0.13 $0.11 $0.105
Year 3 $0.15 30.12 $0.10 $0.10

Early Termination Charge $100.00 if terminated prior to completion of the first 12
months of the term.

C. Early Termination
Early Termination Charges wilt apply in the event the Platinum Value Plan 1s terminated by
Customer prior to completion of the term period. Customer will be liable for the remainder of
the months selected in the Plan.

Date of Issue: October 18, 2006 Date Eftective: November 18, 2006
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Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor

CANCELLED . e
April 9, 2009 Arlington, Virgimia 22201 F.I d MQOo0612
Missouri Public e
Service Commission Missouri Public

! XrN:20709-03729; YX-2009-0641 Service Commission



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 99
d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.19 Platinum Value Plan

A

General Description

Platinum Value Plan offers flat rate pricing, available 24 hours a day, seven days a
week to business Customers. This plan is available only under a three year term
agreement. Calls will be sub-minute rated, consisting of an initial period of 18
seconds rated at 3/10 of the initial minute rate and additional periods of 6 second
increments, rated at 1/10 of the additional minute rate. Each call will be billed an
initial 18 second minimum. There are no nonrecurring or monthly recurring charges
with this billing option.

During the term period, the Customer may elect to convert to a new term period of
the same or different length, or to another Company term plan. Conversion to a new
term plan or another Company term plan will be allowed without penalty if the new
term period is greater than the remainder of the original term period.

Usage Rates, per minute

Monthly Billing
$0 -$24.99  $25-$99.99 $100 - $249.99 $250 +
Year 1 $0.17 $0.14 $0.12 $0.11
Year 2 $0.16 $0.13 $0.11 $0.105
Year 3 $0.15 $0.12 $0.10 $0.10

Early Termination Charge - $100.00 if terminated prior to completion of the first
12 months of the term.

Early Termination

Early Termination Charges will apply in the event the Platinum Value Plan is
terminated by Customer prior to completion of the term period. Customer will be
liable for the remainder of the months selected in the Plan.

Date of Issue: April 30, 2001
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P.5.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance Onginal Sheet 99.1

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.19  Platinum Value Plan, (cont’d.)

D.

Minimum Spend Level

When the Customer's biiling falls below a $9.50 minimum level in any full billing period, a
shortfall charge will be applied which is equal to the difference between the $9.50 minimum
level and the actual contributory bitling for that billing period.

Direct dialed calls, operator assisted calls, travel card calls, directory assistance calls, Toll
Free calls and Monthly Recurring Charges, International Plan Monthly Recurring Charges,
free minute promotions, percentage discount promotions and Toll Free MRC waivers will
contribute toward meeting the Minimum Spend Level (MSL). Only charges of the Company
will contribute to the MSL. Taxes, surcharges and charges billed by other carriers on the
Customer's bill will not contribute to the MSL. When service is used for both interstate and
intrastate calling, only one Minimum Spend Level applies.

Date of Tssue: October 18, 2006 Date Effective: November 18, 2006
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P.S.C. MO. No. |

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 100
d/b/a Verizon Long Distance Cancels Original Sheet 100

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.20  Business Value Plan
Al General Description

The Business Value Plan offers discount pricing 24 hours a day, seven days a week. This plan
has no minimum usage commitment, but carries a nominal monthly recurring charge, and a
term commitment of one year. The Customer is rewarded with lower per minute rates when a
$250 threshold is met. All usage and surcharges may be applied toward meeting the
threshold. Calls will be sub-minute rated, consisting of an initial period of 18 seconds rated at
3/10 of the initial minute rate and additional periods of six second increments, rated at 1/10 of
the additional minute rate. Each call will be billed an initial 18 second minimum. Rates
apply to domestic direct-dial, toll-free, travel card, and operator assisted calls, in addition to
any applicable surcharges.

B. Rates and Charges
Total Monthly Usage
$0 - 249.99 $250.00+
Rate, per minute $0.17 $0.16
Monthly Recurring Charge $9.50
Travel Card Per Call Charge $0.80
Early Termination Charge - $100.00 if terminated prior to completion of
the first 12 months.
Date of Issue: October 18, 2006 Date Effective: November 18, 2006
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 100
d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)
6.20 Business Value Plan
A. General Description

The Business Value Plan offers discount pricing 24 hours a day, seven days a week.
This plan has no minimum usage commitment, but carries a nominal monthly
recurring charge, and a term commitment of one year. The Customer is rewarded
with lower per minute rates when a $250 threshold is met. All usage and surcharges
may be applied toward meeting the threshold. Calls will be sub-minute rated,
consisting of an initial period of 18 seconds rated at 3/10 of the initial minute rate and
additional periods of six second increments, rated at 1/10 of the additional minute
rate. Each call will be billed an initial 18 second minimum. Rates apply to domestic
direct-dial, toll-free, travel card, and operator assisted calls, in addition to any
applicable surcharges.

B. Rates and Charges
Total Monthly Usage
$0-249.99 $250.00+

Rate, per minute $0.17 $0.16
Monthly Recurring Charge $4.95
Travel Card Per Call Charge $0.80

Early Termination Charge - $100.00 if terminated prior to completion of
the first 12 months.

Date of Issue: April 30, 2001 Date Effective: June 1, 2001
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 101
d/b/a Verizon Long Distance Cancels Original Sheet 101

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)

6.21 [Reserved for Future Use]

* Material previously located on this Sheet has been deleted.
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 101
d/b/a Verizon Long Distance

Missouri Public
SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT’D.)

RECD APR 30 2001
6.21 10% Discount Program ™

Service Commissi
The 10% Discount Program is a bundled service offering of long distance and othie?sron

services provided by Carrier. Residential customers subscribing to long distance along with
one or more services from the list below will receive a 10% discount off the regular tariff
rates for long distance calling along with a special option for the other service (See Section
4.13 for discounts and/or rates).

10% Discount Program Qualifving Services:

Long Distance plus:
GTE Visa credit card

6.21.1 10% Discount Program with Visa credit card

The 10% Discount Program with Visa credit card is a service offering that
combines a regular credit card with residential long distance Service for savings on
both offers.

The Visa credit card is provided by Associates National Bank {ANB) and all terms,
conditions and restrictions related to the credit card are determined by the provider.
Allterms and conditions for the credit card are outlined in the cardholder agreement
provided to customers by ANB. ANB reserves the right to modify the terms and
conditions (including the interest rate) of the credit card as with any other credit
card offering provided by ANB.

CANCELLED
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 102
d/b/a Verizon Long Distance Cancels Original Sheet 102

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)

6.21 [Reserved for Future Use]

* Material previously located on this Sheet has been deleted.
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC, Original Sheet 102
d/b/a Yerizon Long Distance :

6.21 10% Discount Program, (cont'd.)

Missouri Public
SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT’D.)

RECD APR 3 0 2001

Customers will receive a 10% discount on all long distance usage (including
LDMTS (domestic and international), operator assisted, calling card, and toll free
(800/888) calls) except directory assistance calls. In addition to this, the program
consists of a discounted Visa credit card interest rate or a rebate check for one year
on their long distance usage,

This offer is not available with any other discounts or promotions. This offer is
only available to residential customers who are pre-qualified for the credit card.

If customer is denied the credit card, Carrier will process the Primary Interexchange
Carrier (PIC) change and the customer will be an LDMTS customer. However,
customer will not be on the 10% Discount Program.

Ifthe credit card portion of this program is discontinued by customer, the remaining
long distance portion of the program will default back to the non discounted rate.
If the long distance portion of this program is discontinued, the remaining credit
card portion of the program will default to the non discounted interest rate or, if the
customer has chosen to receive rebates on long distance usage, those rebates will
be discontinued.
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 103
d/b/a Verizon Long Distance Cancels Original Sheet 103

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)

6.21 [Reserved for Future Use]

* Material previously located on this Sheet has been deleted.

Date of Issue: October 24, 2001 Date Effective: November 24, 2001

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
CANGELLED 1320 N. Courthouse Road, 9th Floor F".ED
i Arlington, Virginia 22201 1
April 9, 2009 !
Mispsrl)uri Public Mo Psc

Service Commission
XN-2009-0329; YX-2009-0641


schwam


P.S.C.MQ. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 103
d/b/a Verizon Long Distance

vissoarFomiic
SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT’D.)
RECD"APR 3 0 2001
6.21 10% Discount Program, (cont'd.)

Service Commissio
6.21.1 10% Discount Program with Visa credit card, (cont'd.)

A. Interest Rate Discount

v
l
l
|
If customer changes to another long distance provider, a 30 day grace period {
will be provided in which customer must change back to Carrier (PIC), to |
prevent the interest rate from defaulting back to the non discounted interest |
rate. l

B. Rebate Check }

|

l

l

l

l

1

l

l

|

I
)

For customers choosing the rebate option, the rebate will be provided with
the customer's credit card statement and can be cashed as a normal check.

Customer must be a Carrier customer on the last day of the three month
period to receive the rebate. If customer changes long distance carriers, all
accumulated rebate dollars will be forfeited. In order to receive the rebate
check, Customer must use the GTE Visa credit card at least once during the
three month rebate period.
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BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 104
d/b/a Verizon Long Distance Cancels Original Sheet 104

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)

6.21 [Reserved for Future Use]

* Material previously located on this Sheet has been deleted.
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P.S.C, MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 104
. d/b/a Verizon Long Distance

Vhissour Puohic
SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT’D )

RECD APR 3 0 2007

6.21 10% Discount Program, (cont'd.) ™)

Service Commission
6.21.2 Long Distance Rates

Customer will receive a 10% discount off residential long distance rates when
subscribing to the 10% Discount Program.

6.21.3 Other Qualifying Sexvices

Customer will receive special offers, as described below, when subscribing to the
10% Discount Program.

A. Visa credit card
1. Interest Rate Discount

. Based on a risk assessment performed by the credit card provider,
customer may receive a discount between 4% and 7% off the annual
percentage rate (APR) on their Visa credit card.

B. Rebate Check

The Visa credit card customer will receive a rebate check equal to one
month's average monthly long distance usage every three months for aone

year period.
eULED ™)
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 105
d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.22  Anytime Saver
6.22.1 General Description

This plan offers residential Customers a flat rate for all direct dial calls. Flat rated
travel card and toll free rates are also available and may be included in the Anytime
Saver package. These flat rates are available 24 hours a day, seven days a week.
Calls will be rated in full minute increments. Customers may only subscribe to one
Company discount calling plan per main billing account at any given time and must
designate that the Company is Customer's Primary Interexchange Carrier (PIC). This
offer does not apply to international calling.

Intrastate is an add-on to the Company's interstate filing and offers lower per minute
interstate rates when certain usage thresholds are met. VVolume threshold calculation
includes domestic and international direct dial calls, travel card, toll free, Personal
800 Number, operator services, directory assistance usage and surcharges. Monthly
recurring charges are not included in the calculations.

6.22.2 Monthly Volume Thresholds

Monthly Billing Volume
$0 - $9.99 $10 - $24.99 $25 - $49.99 $50 +
Rate, per minute $0.14 $0.14 $0.12 $0.12

6.22.3 Miscellaneous Rates

Travel Card $0.35 per minute
Toll Free $0.25 per minute
Travel Card Surcharge $0.80 per call
Date of Issue: April 30, 2001 Date Effective: June 1, 2001
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

Original Sheet 106

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)
6.23 Business In Touch Service
A. General Description

Business In Touch Service provides a telephone number for a business to receive toll
free calls from any point within the state. The Company will provide a toll free
number and a Personal Identification Number (PIN), which is a four digit security
code, to the Customer. Customers share access on the same toll free access number
based on PIN and, thus, may not retain use of the toll free number if service is
terminated. The Company must be the Primary Interexchange Carrier on the
Customer's account to subscribe to this service. The Customer may have up to 10 toll
free numbers with PINs per account. The Company's PIN-Based toll free service for
intrastate use is sold as an add-on to interstate PIN-Based toll free service. Charges
for specialized features, monthly recurring charges, and nonrecurring charges are set
forth in the Company's federal rate schedules.

B. Rates and Charges
Peak

Off-Peak

Initial Minute

Each Additional
Minute

Initial Minute

Each Additional
Minute

IntraLATA

$0.26

$0.26

$0.26

$0.26

InterLATA

$0.26

$0.26

$0.26

$0.26

* Material found on this page was previously located on Sheet 50
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P.8.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 107
d/b/a Verizon Long Distance Cancels Original Sheet 107

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.24  Optional Business Services

6.24.1 FirmRate (formerly tariffed as Business Plan 1)

A.

General Description

FirmRate is an optional calling plan offered to Business Customers for outbound
direct dialed calling from presubscribed switched Access Lines at one flat rate.
Inbound (ioll free) calling is also available for termination on switched Access Lines.
Travel Card calling are also available under this plan. Customers may select a one,
two, or three year term commitment in order to obtain a lower rate. This service is no
longer available to new Customers,

This plan is an add-on service to the interstate FirmRate plan. A Minimum Spend
Level Charge applies to Customers subscribing to this plan as specified in the
Company's interstate Product Guide. See www.verizonldregulatory.com.

Billing Increments

The billing increment and minimum call duration of each call is determined by the
access method selected by the Customer and the call type. Partial increments are
rounded up to the next increment.

Access Type/Call Type Initial Additional
Increment Increment
Switched Access 18 seconds 6 seconds
Travel Card 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds

Date of Issue: August 29, 2008
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC, Original Sheet 107
d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.24  Optional Business Services

6.24.1 FirmRate (formerly tariffed as Business Plan 1) (MXT)
A General Description (M)
|
FirmRate is an optional calling plan offered to Business Customers for | (T)

outbound direct dialed calling from presubscribed switched Access Lines at |
one flat rate. Inbound (toll free) calling is also available for termination on
switched Access Lines. Travel Card calling are also available under this
plan. Customers may select a one, two, or three year term commitment in

|
I
|

order to obtain a lower rate. This service is no longer available to new | (T)

Customers. | (T)
|
B. Billing Increments |
|
The billing increment and minimum call duration of each call is determined |
by the access method selected by the Customer and the call type. Partial |
increments are rounded up to the next increment. |
|
Access Type/Call Type  Initial Additional |
Increment Increment |
Switched Access 18 seconds 6 seconds {
Travel Card 18 seconds 6 seconds !

Operator Assisted 60 seconds 60 seconds (M)

* Material found on this page was previously located on Sheet 35.13.
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 108
d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.24  Optional Business Services, (cont'd.)

6.24.1 FirmRate, (cont'd.) {(MXT)

C. Termination Liability (M)
When the Customer terminates service under this plan prior to the expiration
of the Customer's selected term commitment, a termination charge will be
assessed. The termination charge is $100.00.

The early termination charge will apply under the following circumstances:

I
\
|
|
|
|
|
1. When the Customer disconnects their entire Account; or l
2. When the Customer selects a shorter term. |
M

(

* Material found on this page was previously located on Sheet 35.14.
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 109
d/b/a Verizon Long Distance

SECTION‘6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.24  Optional Business Services, (cont'd.)
6.24.1 FirmRate, (cont'd.) (M, T)
C. Termination Liability, (cont'd.) (M)

The early termination charge will not apply under the following

circumstances:
continued at the new location;
2. When the Customer moves to a jurisdiction where the Company is

|
|
|
|
1. When the Customer's physical location changes, but the term planis |
|
|
prohibited from offering service; |

|

3. When the Customer renegotiates the term plan for a longer term;
4. When the Customer returns to the Company and the same term length |
agreement as a result of a Winback program; (M)
(D)
(D)
5. When the Customer moves from any grandfathered calling plan to (N)
FirmRate Plus, or any calling plan with the same term length. ™)

At the expiration of the term commitment, the Customer will continue at the (M)
same commitment and usage rate unless they choose to make a change, either |
to a different term commitment or to a different Plan. M)

* Material found on this page was previously located on Sheet 35.14.1.
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 110

d/b/a Verizon Long Distance

Cancels Second Revised Sheet 110

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.24

Optional Business Services, (cont'd.)

6.24.1 FirmRate, (cont'd.)

D. Usage Rates

Usage Rates are determined according to the Term Commitment selected by the
Customer.

1.

Term Plan Commitment
Month to One Year Two Year Three Year
Month Term Plan Term Plan Term Plan
$0.190 (I) $0.180 (1) $0.170 () $0.170 (1)
2. Switched Access Inbound (Toll Free) Rates
Term Plan Commitment
Month to Month to Month to Month to
Month Month Month Month
$0.190 (I) $0.180 (D) $0.170 (D $0.170 (D)

Switched Access Qutbound Rates

Date of Issue: December 18, 2008
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P.5.C, MO, No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

Second Revised Sheet 110
Cancels First Revised Sheet 110

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.24  Optional Business Services, (cont'd.)
6.24.1 FirmRate, (cont'd.)
D. Usage Rates

Usage Rates are determined according to the Term Commitment selected by the

Customer.
1. Switched Access Outbound Rates
Term Plan Commitment
! Month to One Year Two Year Three Year
. Month Term Plan Term Plan Term Plan
$0.170 (D $0.160 () $0.150 (D $0.150 (O
2. Switched Access Inbound (Toll Free) Rates
Term Plan Commitment
‘ Month to Month to Month to Month to
! Month Month Month Month
| $0.170 (D $0.160 (D) $0.150 () $0.150 (D)

January 17, 2009
Missouri Public
Service Commission
JX-2009-0458
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P.5.C.MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 110
d/b/a Verizon Long Distance Cancels Original Sheet 110

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)
6.24  Optional Business Services, {(cont'd.)
6.24.1 FirmRate, {cont'd.)
D. Usage Rates

Usage Rates are determined according to the Term Commitment selected by the
Customer.

1. Switched Access Outbound Rates

Term Plan Commitment

Month to | One Year | Two  Year | Three Year
Month Term Plan Term Plan Term Plan
$0.1500 $0.140 (R) $0.130 (R) $0.130 (D

2. Switched Access Inbound (Toll Free) Rates

Term Plan Commitment

Month to| One  Year | Two  Year | Three Year
Month Term Plan Term Plan Term Plan
$0.1500 $0.140 (R) $0.130 (R) $0.130 ()
Date of Issue: August 8, 2007 Date Effective: August 18, 2007

Vincent J. Woodbury, President
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BELL ATLANTIC COMMUNICATIONS, INC.

d/b/a Verizon Long Distance

Original Sheet 110

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.24  Optional Business Services, (cont'd.)

6.24.1 FirmRate, (cont'd.)

D. Usage Rates

Usage Rates are determined according to the Term Commitment selected by

the Customer.

1. Switched Access Outbound Rates

Term Plan Commitment

Month to| One Year| Two Year | Three Year
Month Term Plan | Term Plan Term Plan
$0.1500 $0.1430 $0.1350 $0.1280

2. Switched Access Inbound (Toll Free) Rates

Term Plan Commitment

Month to | One Year | Two Year | Three Year
Month Term Plan | Term Plan | Term Plan
$0.1500 $0.1430 $0.1350 $0.1280

* Material found on this page was previously located on Sheet 35.15.
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 111
d/b/a Verizon Long Distance Cancels Second Revised Sheet 111

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.24  Optional Business Services, (cont'd.)
6.24.1 FirmRate, (cont'd.)

E. {Reserved For Future Use)

Date of Issue: August 29, 2008 Date Effective: October 1, 2008

Vincent J. Woodbury, President
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BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 111
d’/b/a Verizon Long Distance Cancels First Revised Sheet 111

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONTD.)
6.24  Optional Business Services, (cont'd.)
6.24.1 FumRate, (cont'd.)
E. Minimum Spend Level

When the Customer's billing falls below a $10.00 minimum level in any full billing
period, a shortfall charge will be applied which is equal to the difference between the
$10.00 minimum level and the actual contributory billing for that billing period.

Direct dialed calls, operator assisted calls, travel card calls, directory assistance calls,
Toll Free calls and Monthly Recurring Charges, International Plan Monthly
Recurring Charges, free minute promotions, percentage discount promotions and Toll
Free MRC waivers will contribute toward meeting the Minimum Spend Level
(MSL). Only charges of the Company will contribute to the MSL. Taxes, surcharges
and charges billed by other carriers on the Customer's bill will not contribute to the
MSL.

Date of Issue: January 30, 2007 Date Effective: March 1, 2007

Vincent J. Woodbury, Vice President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 111
d/b/a Verizon Long Distance Cancels Original Sheet 111

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.24  Optional Business Services, (cont'd.)
6.24.1 FirmRate, (cont'd.)
E. Minimum Spend Level

When the Customer's billing falls below a $8.50 minimum level in any full billing O
period, a shortfall charge will be applied which is equal to the difference between the
$8.50 minimum level and the actual contributory billing for that billing period. (D

Direct dialed calls, operator assisted calls, travel card calls, directory assistance calls,
Toll Free calls and Monthly Recurring Charges, International Plan Monthly
Recurring Charges, free minute promotions, percentage discount promotions and Toll
Free MRC waivers will contribute toward meeting the Minimum Spend Level
(MSL). Only charges of the Company will contribute to the MSL. Taxes, surcharges
and charges billed by other carriers on the Customer's bill will not contribute to the

MSL.
Date of Issue: March 2, 2006 Date Effective: April 1, 2006
John Broten, President FI Ied )
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance Missouri Public
1320 N. Courthouse Road, 9th Floor Service Commission
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P.S.C.MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 111
d/b/a Verizon Long Distance

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.24  Optional Business Services, (cont'd.)
6.24.1 FirmRate, (cont'd.) (M)T)
E. Minimum Spend Level (M)

When the Customer's billing falls below a $7.50 minimum level in any full
billing period, a shortfall charge will be applied which is equal to the
difference between the §7.50 minimum level and the actual contributory
billing for that billing period.

|
|
|
[
|
Direct dialed calls, operator assisted calls, travel card calls, directory |
assistance calls, Toll Free calls and Monthly Recurring Charges, International |
Plan Monthly Recurring Charges, free minute promotions, percentage |
discount promotions and Toll Free MRC waivers will contribute toward |
meeting the Minimum Spend Level (MSL). Only charges of the Company |
will contribute to the MSL. Taxes, surcharges and charges billed by other |
carriers on the Customer's bill will not contribute to the MSL. M

* Material found on this page was previously located on Sheet 35.15.1.
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BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 112
d/b/a Verizon Long Distance Cancels Original Sheet 112

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.25  (Reserved For Future Use) M)
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC,
d/b/a Verizon Long Distance Original Sheet 112

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.25  Plan K Service, Unlimited

A.

General Description

Plan K Service - Unlimited 1s an optional calling plan offered for outbound direct-dialed
interLATA interexchange calling to Residential Customers who also subscribe to a qualifying
local services package as described below. Plan K Service - Unlimited utilizes Customer-
provided switched access lines that are presubscribed to the Company. To be eligible for this
service, the Customer must demonstrate to the satisfaction of the Company at the time of
subscription that he or she also subscribes to a qualifying local services package.

Plan K Service - Unlimited offers unlimited minutes of calling during all time of day rate
pertods for direct dialed 1+ interLATA interexchange domestic calls. Minutes used for
Operator Assisted Calling, Travel Card, Toll Free Service and Directory Assistance are
excluded. All calls are recorded in one minute increments.

Qualifying Local Services

The qualitying local services are optional residential service packages or billing arrangements
offered by a Verizon local exchange company (in Verizon local exchange company serving
areas) or a non-affiliated local exchange company (outside of Verizon local exchange
company serving areas) that provide the Customer with a combination of basic local service,
intraLATA toll service, and an optional feature package for one monthly charge. The
Customer must subscribe to one of the following qualifying package types:

* Material found on this page was previously located on Page 35.6.2
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BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 113
d/b/a Verizon Long Distance Cancels Original Sheet 113

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.25 (Reserved For Future Use) (M)
|
|
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|
I
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|
|
|
(M)
* Material found on this page was previously located on Page 35.6.3
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P.S.C. MO. No. 1

1 BELL ATLANTIC COMMUNICATIONS, INC.
! d/b/a Verizon Long Distance Orniginal Sheet 113

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

\ 6.25  Plan K Service - Unlimited, (cont'd.) (M)

| B. Qualifying Local Services, (cont'd.)
1. Type 1 Package

|
|
|
|
l
The Type | Package is an optional residential service package that provides the f
Customer with a combination of basic local service, intraLATA toll service, and an |
optional feature package for one monthly charge. The qualifying residential service |
package or billing arrangement must offer at least the following at a single package |
price: M

* Material found on this page was previously located on Page 35.6.3
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BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 114
d/b/a Verizon Long Distance Cancels Original Sheet 114

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.25  (Reserved For Future Use) (M)

* Material previously located on this page is now found on Page 35.6.4
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P.S.C.MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance Original Sheet 114

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.25  Plan K Service - Unlimited, (cont'd.)

B. Qualifying Local Services, (cont'd.)

1. Type 1 Package, (cont'd.)
a. Individual flat or basic message rate local service with touchtone,
b. Applicable service connection charges,
C. Unlimited direct dialed intral ATA toll calling service,
d. Unlimited direct dialed local directory assistance *, and
e. A choice of calling features from the list provided below.

Anonymous Cali Block, Anonymous Call Rejection, Automatic Busy Redial
(*66), Automatic Call Return (*69), Call Block, Call Forwarding, Call
Forwarding Busy Line Don't Answer, Call Forwarding Busy Line/Don't
Answer, Caller ID, Caller ID with ACB, Caller TD Name and Number (Call
Waiting ID), Call Waiting, Call Waiting ID> with Name, Caller [D-Number
Only, Call Waiting ID Deluxe, Call Intercept, Call Waiting/Cancel Call
Waiting, Call Forwarding-Variable, Distinctive Ring, Internet Call Manager,
Intercom Extra, Special Call Acceptance, Special Call Forwarding, Speed
Dialing 8 and/or 30, Talking Call Waiting, Three Way Calling, Ultra
Forward, VIP Alert, Voice Dhaling, Home Voice Mail-Standard, Basic Voice
Mail, Standard Voice Mail, Deluxe Voice Mail, Deluxe Voice Mail with
Pager Notification.

* This qualifier is not applicable where restrictions on directory assistance apply.

* Material found on this page was previously located on Page 35.6.4
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BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 115
d/b/a Verizon Long Distance Cancels Original Sheet 115

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.25  (Reserved For Future Use) (M)
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Date of Issue: May 2, 2008 Date Effective: June 1, 2008
Vincent J. Woodbury, President FILED
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance Missouri Public
CANCELLED 1320 N. Court House Road, 6th Floor Service Commission
April 9, 2009 Arlington, Virginia 22201 MQOo0803

Missouri Public
Service Commission
XN-2009-0329; YX-2009-0641



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC,
d/b/a Verizon Long Distance Original Sheet 115

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.25  Plan K Service - Unlimited, {cont'd.)
B.  Qualitying Local Services, (cont'd.)
2. Type 2 Package
The Type 2 Package is an optional residential service package that provides the
Customer with a combination of basic local service, intralLATA toli service, and an

optional feature package for one monthly charge. The qualifying residential service
package or billing arrangement must offer at least the following for a single package

price:

a. Individual flat or basic message rate local service with touchtone,
b. Applicable service connection charges,

c. Unlimited direct dialed intraLATA toll calling service, and

d. A choice of calling features from the list provided below.

Caller ID, Caller ID with ACB, Call Waiting, Speed Dialing 8 and/or 30, Three-Way
Calling, Standard Home Voice Mail with Call Forward Busy Line/Don't Answer,
Basic Voice Mail, Standard Voice Mail, Deluxe Voice Mail, Deluxe Voice Mail with
Pager Notification.

* Material found on this page was previously located on Page 35.6.5
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SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.25  (Reserved For Future Use) M)

S
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BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance Original Sheet 116

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.25  Plan K Service - Unlimited, (cont'd.)

C.

Limitations of Service

The Customer who discontinues or cancels the Company's service or the local exchange
carrier's qualifying service package or whose service is refused, canceled, or discontinued by
the Company under this tariff or by the local exchange carrier shail forfeit eligibility for rates
under this plan.

The Customer who forfeits eligibility for Plan K Service - Unlimited and remains
presubscribed to the Company's service will default to Plan F Service (30 Minute Allotment)
rates described in Section 3.6.8 of this tariff, unless the Customer selects another Optional
Residential Service.

This Plan is available for average residential Customer use. Average residential Customer use
will be determined by the Company based on average minutes of use of the Plan by residential
Customers served by the Company who subscribe to the Plan. Average residential Customer
use will exclude use for non-residential purposes. If a Customer has substantially more than
average residential Customer use, the Company may regard such use as non-residential use
subject to the Company remedies set forth following. If the Customer uses the Plan for non-
residential voice calling purposes, including but not limited to commercial facsimile, resale,
three way calling, telemarketing, prolonged intemet connections, or autodialing, the Company
may suspend, restrict or cancel the Customer's service, subject to applicable notice
requirements. After applicable notice, the Company may also adjust the charges to Plan F
Service (30 Minute Allotment) rates described in Section 3.6.8 of this tariff, as a result of
non-restdential use.

The Customer who subscribes to Plan K Service - Unlimited is not eligible to participate in
any free minutes promotions,

This calling plan is only offered where billing and system capability exists.

* Material found on this page was previously located on Page 35.6.6
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d/b/a Verizon Long Distance Cancels Original Sheet 117

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.25  (Reserved For Future Use) (M)

A e i S ——
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance Original Sheet 117

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.25  Plan K Service - Unlimited, (cont'd.)
D. Rates and Charges
1. Application of Charges

A Monthly Recurring (MRC) 1s bilied each month in advance and applies to each
line presubscribed to the Company's Plan K Service - Unlimited. The MRC applies in
full each month for each line, beginning with the first full menth's bill. In the case of
first and last month partial billing eycles the MRC will be prorated based on the
actual number of days the Customer had the service during the billing cycle.
Unlimited interLATA interexchange calling is included in the MRC as specified
below (excluding minutes used for Travel Card, Toll Free Service, Operator Asststed
calls and Directory Assistance calls).

2. Monthly Recurring Charge
Interstaie and international services are provided in accordance with the

corresponding interstate and international rate schedules. When service is used for
both interstate and intrastate calling, the MRC specified below applies only once.

Monthly Recurring Charge $17.04

* Material found on this page was previously located on Page 35.6.7
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SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.26  (Reserved For Future Use) (M)
|
I
|
|
|
|
I
|
|
|
|
I
|
|
|
|
e o (M)
Material previously located on this page is now found on Page 35.6.11
Date of Issue: May 2, 2008 Date Effective: June 1, 2008
Vincent J. Woodbury, President FILED
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance Missouri Public
CANCELLED 1320 N. Court House Road, 6th Floor Service Commission
April 9, 2009 Arlington, Vlrglma 22201 M000808

Missouri Public
Service Commission
XN-2009-0329; YX-2009-0641



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance Original Sheet 118

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.260  Plan N Service - Unlimited (M)
A. General Description

The Plan N Service - Unlimited is an optional calling plan offered for outbound direct-dialed
interLATA interexchange switched voice calling to Residential Customers who also subscribe
to a qualifying local service package as described in “Qualifying Local Service” below.

This flat rate plan is available 24 hours a day, seven days a week for all interLATA
interexchange direct dialed outbound calling. This unlimited plan utilizes Customer-provided
switched access lines that are presubscribed to the Company. To be eligible for this service,
the Customer must demonstrate to the satisfaction of the Company at the time of subscription
that he or she also subscribes to a qualifying local service package.

|
|
\
I
|
|
|
|
|
|
i
|
|
This plan offers unlimited minutes of calling during all time of day rate periods for direct |
dialed 1+ interLATA interexchange domestic voice calls. Minutes used for international, |
Operator Assisted Calling, Travel Card, Toll Free Service and Directory Assistance are |
excluded. (M

)
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SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.26  (Reserved For Future Use) (
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BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance Original Sheet 119

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.26  Plan N Service - Unlimited, (cont’d.)
B. Qualifying L.ocal Service

The qualifying local service package is an optional residential service package that provides
the Customer with a combination of basic local and intraLATA toll calling services and
optional features for one monthly charge. Feature selection is subject to availability. The
optional residential service package must include the following:

a.  individual flat or basic message rate local service with touch tone,
b.  unlimited intralLATA toll calling,
c.  applicable service connection charges, and

d. achoice of up to three calling features, subject to availability, from the list
provided below:

- One of the following caller ID services: caller ID with name, call waiting ID - name,
caller IDD - number only, or call waiting 1D deluxe with anonymous call rejection;

- call waiting;

- call forwarding;

- One of'the following: call forwarding - busy don’t answer, call forwarding — busy, or call
forwarding - don’t answer,

- distinctive ring

- busy redial

- call retum

- speed dialing 8 or 30 codes

- three-way calling

The Customer must demonstrate to the satisfaction of the Company at the time of subscription
that he or she subscribes to a qualifying local service package.
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6.26  Plan N Service - Unlimited, (cont'd.)

C,

Limitations of Service

The Customer who discontinues or cancels the Company's service or the local exchange
carrier's qualifying local service package or whose service is refused, canceled, or
discontinued by the Company under this tariff or by the local exchange carrier shall forfeit
eligibility for rates under this plan. The Customer who forfeits eligibility for Plan N Service -
Unlimited and remains presubscribed to the Company's service will default to Plan F Service
(30 Minute Allotment) rates described in Section 3.6.8 of this tariff, unless the Customer
selects another Optional Residential Service.

This Plan is available for average residential Customer use. Average residential Customer use
will be determined by the Company based on average minutes of use of the Plan by residential
Customers served by the Company who subscribe to the Plan. Average residential Customer
use will exclude use for non-residential purposes. If a Customer has substantially more than
average residential Customer use, the Company may regard such use as non-residential use
subject to the Company remedies set forth following. Tf the Customer uses the Plan for non-
residential voice calling purposes, including but not limited to commercial facsimile, resale,
three way calling, telemarketing, prolonged internet connections, or autodialing, the Company
may mmmediately suspend restrict or cancel the Customer's service, subject to applicable
notice requirements. After applicable notice, the Company may also adjust the charges Plan F
Service (30 Minute Allotment) rates described in Section 3.6.8 of this tariff, as a result of
non-residential use.

The Customer who subscribes to Plan N Service - Unlimited is not eligible to participate in
any domestic freg minutes promotions.

This calling plan is only offered where billing and system capability exists.

The Customer who subscribes to Plan N Service - Unlimited may select any International
Option, except International Plan K Service - Unlimited.
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6.26  Plan N Service - Unlimited, (cont'd.) (M)
D. Rates and Charges

1. Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance and applies to
each hne presubscribed to Plan N Service - Unlimited. The MRC applies in full each
month for each line except in the case of the first and last month partial billing cycles
where the MRC will be prorated based on the actual number of days the Customer
had the service during the billing cycle. Unlimited interLATA interexchange calling
is included in the MRC (excluding minutes used for international, Travel Card, Toll
Free Service, Operator Assisted calls and Directory Assistance calls).

2. Monthly Recurring Charge

When service is used for both interstate and intrastate calling, the MRC applies only
once.

e ——

Monthly Recurring Charge $16.99 (
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6.27 Plan O Service — Unlimited

A,

General Description

Plan O Service - Unlimited is an optional calling plan offered for outbound direct-dialed
interLATA interexchange switched voice calling to Residential Customers who also subscribe
to a qualifying local service package as described in “Qualifying Local Service” below.

Plan O Service — Unlimited is available 24 hours a day, seven days a week for all interLATA
interexchange direct dialed outbound calling, 'This unlimited plan utilizes Customer-provided
switched access lines that are presubscribed to the Company. To be eligible for this service,
the Customer must demonstrate to the satisfaction of the Company at the time of subscription
that he or she also subscribes to a qualifying local service package.

This plan offers unlimited minutes of calling during all time of day rate periods for direct
diated 1+ interLATA interexchange domestic voice calls. Minutes used for international,
Operator Assisted Calling, Travel Card, Toll Free Service and Directory Assistance are
excluded.
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BELL ATLANTIC COMMUNICATIONS, INC.
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SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

0.27  Plan O Service — Unlimited

A.

General Description

Plan O Service - Unlimited 15 an optional calling plan offered for outbound direct-dialed
interLATA interexchange switched voice calling to Residential Customers who also subscribe
to a qualifying local service package as described in “Qualifying Local Service” below.

Plan O Service — Unlimited is available 24 hours a day, seven days a week for all interLATA
interexchange direct dialed outbound calling. This unlimited plan utilizes Customer-provided
switched access lines that are presubscribed to the Company. To be eligible for this service,
the Customer must demonstrate to the satisfaction of the Company at the time of subscription
that he or she also subscribes to a qualifying local service package.

This plan offers unlimited minutes of calling during all time of day rate pertods for direct
diated 1+ interLATA interexchange domestic voice calls, including the following U.S.
territories: Guam, Puerto Rico, Northern Mariana Islands and U.S. Virgin Islands. Minutes
used for international, Operator Assisted Calling, Travel Card, Toll Free Service and
Directory Assistance are excluded.
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SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.27  Plan O Service — Unlimited, (cont’d.)
B. Qualifving Local Service
The qualifying local services are optional residential service packages or billing arrangements
that provide the Customer with a combination of basic local service and unlimited ntraLATA

toll service for one monthly charge. The Customer must subscribe to one of the following
qualifying package types:

1. Type 1 Package
a. individual flat or basic message rate local service with touch tone,
b. uniimited intraLATA toll ¢alling,
c. waiver of applicable service connection charges, and
d. a choice of up to three calling features, subject to availability, from the list
provided below:
caller ID
call waiting
home voice matil with fixed call forwarding
2. Type 2 Package
a. individual flat or basic message rate local service with touch tone,
b. unlimited intralL ATA toll calling, and
c. waiver of applicable service connection charges

The Customer must demonstrate to the satisfaction of the Company at the time of subscription
that he or she subscribes to a qualifying iocal service package.
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SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.27  Plan O Service — Unlimited, (cont’d.)

C.

Limitations of Service

The Customer who discontinues or cancels the local exchange carrier's qualifying local
service package or whose service 1s refused, canceled, or discontinued by the Company under
this tariff or by the local exchange carrier shall forfeit eligibility for rates under this plan. The
Customer who forfeits eligibility for Plan O Service - Unlimited and remains presubscribed to
the Company's service will default to Plan F Service (30 Minute Allotment) rates described in
Section 3.6.8 of this tariff, unless the Customer selects another Optional Residential Service.

This Plan is available for average residential Customer use. Average residential Customer use
will be determined by the Company based on average minutes of use of the Plan by residential
Customers served by the Company who subscribe to the Plan. Average residential Customer
use will exclude use for non-residential purposes. If a Customer has substantiatly more than
average residential Customer use, the Company may regard such use as non-residential use
subject to the Company remedies set forth following. If the Customer uses the Plan for non-
residential voice calling purposes, including but not limited to commercial facsimile, resale,
three way calling, telemarketing, prolonged intemet connections, or autodialing, the Company
may suspend, restrict or cancel the Customer's service, subject to applicable notice
requirements. After applicable notice, the Company may also adjust the charges to Plan F
Service (30 Minute Allotment), as a result of non-residential use.

The Customer who subscribes to Plan O Service - Unlimited is not eligible to participate In
any domestic free minutes promotions.

This calling plan is only offered where billing and system capability exists.
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SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.27  Plan O Service — Unlimited, (cont’d.)
D. Rates and Charges
1. Application of Charges
A Monthly Recurring Charge (MRC) 1s billed each month in advance and applies to
each line presubscribed to Plan O Service - Unlimited. The MRC applies in full each
month for each line except in the case of the first and last month partial billing cycles
where the MRC will be prorated based on the actual number of days the Customer
had the service during the billing cycle. Unlimited interLATA interexchange calling
1s included in the MRC (excluding minutes used for international, Travel Card, Toll
Free Service, Operator Assisted calls and Directory Assistance calls).

2. Monthly Recurring Charge

When service is used for both interstate and intrastate calling, the MRC applies only
once.

Monthly Recurring Charge $12.95
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