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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

 
 

18. RESERVED FOR FUTURE USE 
 

19. AVERAGE PAYMENT PLAN 
 
.01  Availability 
.02  Eligibility 
.03  Election 
.04  Rate 
.05  Payment of Arrears Under the Plan 
.06  Average Payment Amount 
.07  Payment 
.08  Termination 
.09  General Rules and Regulations Applicable 

 
20. PROMOTIONAL PRACTICE WAIVERS 

 
.01  Farmland Industries Thermal Storage Project 

 
21. SEPARATE METERING VARIANCES 

 
22. MEEIA PROGRAMS 

 
.01   Commercial & Industrial Demand-Side Management 
.02   Building Operator Certification 
.03   Business Energy Analyzer 
.04   Business Energy Efficiency Rebates – Custom 
.05   Business Energy Efficiency Rebates – Standard 
.06   Demand Response Incentive 
.07   Residential Demand-Side Management 
.08   Home Appliance Recycling Rebate 
.09   Air Conditioning Upgrade Rebate 
.10   Home Energy Report Pilot 
.11   Home Lighting Rebate 
.12   Home Energy Improvements 
.13   Income-Eligible Weatherization 
.14   Programmable Thermostat (available to Commercial & Industrial and Residential) 
.15   Home Energy Analyzer 
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