PSC MU NO. 3
1st Revised Sheet No. 100

Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 100
(D)
(D)
4. SERVICES (continued)
4.9 Miscellaneous Services (continued) (M
4.9.9 Intercept Referral Service (continued) (M
A. Ratesand Charges (continued)
1. The charges shown are nonrecurring. No other charges apply except for those chargeslisted in
this section. (continued)
If the period of service requested by the
customer is:
Upto 91-180 181 - 365
Service 90 Days Days Days
(b) DID (continued)
I11. Multiple Intercept Referral Service
(continued)
(iii) Name Intercept Referral Service
(1) Each number referred
individually (per telephone
number) $ 68.00 $ 136.00 $ 204.00
(2) Block of sequential
numbersreferred to one
message (per block) 500.00 1,000.00 1,500.00
Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President
CANCELLED Birch Telecom of Missouri, Inc.
May 10, 2018 1004 Baltimore Ave., Suite 900 F’LED
Service Commission Kansas Ci ty’ MO 64105

TN-2018-0284; YC-2018-0132 Mo Psc
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PSC Mo. No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 100

Tariff Reference

SWBT PSC Mo, -NQ'QSSJE\
4. SERVICES (continued)

47  Miscellaneous Services (continued)

JAN 211998
4.79 Intercept Referral Service (continued)
| MISSOURI
A. Rates and Charges (continued) ' Pyhlic SGW‘P@ CAmmiesinT

1. The charges shown are nonrecurring. No other charges apply except for those charges
listed in this section. (continued)

If the period of service requested by the

customer is:
Upto 91— 180 181 - 365
Service 90 Days Days Days

(b) DID (continued)

III. Multiple Intercept Referral Service
(continued)
(iii) Name Intercept Referral Service

{1)  Each number referred
individually {per telephone

number) $ 68.00 $ 136.00 3 204.00
(2)  Block of sequential
numbers referred to one

message (per block) 500.00 1,000.00 1,500.00

CANCELLED

SEP 14 1998
Y{Q 25&/50

Public Service Commission
MISSOURI

FILED

Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc. FEB 20 %9%82
1000 Walnut Street, Suite 1220 %HSSOUR‘

ity, M
Kansas City, MO 64106 Public Service Commissior:




PSC MO No. 3
3rd Revised Sheet No. 101
Birch Telecom of Missouri, Inc. Cancels 2nd Revised Sheet No. 101

4, SERVICES (continued)

4.9  Miscellaneous Services (continued)

4.9.10 The Freedom Pack and Freedom Pack Plus Services(1) (T)
A. Description

The Freedom Pack Service and The Freedom Pack Plus Service are
add-on services for Birch Basic Business 24-month term plan
Customers. The Customer will sign up to receive a block of outbound
long distance minutes and a choice of up to seven (7) Birch Basic
Features for a monthly recurring charge per line.

The Customer is required apply the Freedom Pack Service or Freedom
Pack Plus Service to all eligible lines per location. The Customer is
permitted to apply Freedom Pack Service at one of its location and
apply Freedom Pack Plus Service at a additional location. These
services are not available for resale lines.

If the Customer requires any additional features, they will be billed to
the Customer at the tariffed rate listed under Birch Basic Feature List in
Section 4.5.8.B.7.

The block of long distance minutes apply to only direct dialed domestic
minutes and the minutes will be pooled at the service location level.
Additional minutes of outbound domestic long distance minutes of use
will be billed at no volume commitment level for 24-term plan
customers. All other types of calls, (Operator Assisted Long Distance
calls, OS/DA, International, Toll Free, Calling Card, etc.), will be rated
according to the applicable interexchange tariff rates.

All requirements applicable to Birch Price Protection Plan service
agreement service shall apply in addition to the requirements listed for
The Freedom Pack Service and The Freedom Pack Plus Service.

(1) Effective August 8, 2008, this product is no longer available for new service. ()
Issued: July 9, 2008 Effective: August 8, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel

CANCELLED ; icati

May 10, 2018 Birch Cqmmunlc_atlons FILED

Missouri Public 2300 Main St. Suite 600 MISSOUFI PubIIC
Service Commission Kansas City, MO 64108 . el

Service Commission

TN-2018-0284; YC-2018-0132



Birch Telecom of Missouri, Inc.

PSCMO No. 3

2nd Revised Sheet No. 101

Cancels 1st Revised Sheet No. 101

4. SERVICES (continued)

4.9 Miscellaneous Services (continued)

4,910 The Freedom Packand Freedom Pack Plus Services

A.

Description

The Freedom Pack Service and The Freedom Pack Plus Service are
add-on servicesfor Birch Basic Business 24-month term plan
Customers. The Customer will sign up to receive ablock of outbound
long distance minutes and a choice of up to seven (7) Birch Basic
Features for a monthly recurring charge per line.

The Customer isrequired apply the Freedom Pack Service or Freedom
Pack Plus Service to al eligible lines per location. The Customer is
permitted to apply Freedom Pack Service at one of itslocation and
apply Freedom Pack Plus Service at a additional location. These
services are not available for resale lines.

If the Customer requires any additional features, they will be billed to
the Customer at the tariffed rate listed under Birch Basic Feature List in
Section 4.5.8.B.7.

The block of long distance minutes apply to only direct dialed domestic
minutes and the minutes will be pooled at the service location level.
Additional minutes of outbound domestic long distance minutes of use
will be billed at no volume commitment level for 24-term plan
customers. All other types of calls, (Operator Assisted Long Distance
calls, OS/DA, International, Toll Free, Calling Card, etc.), will be rated
according to the applicable interexchange tariff rates.

All requirements applicable to Birch Price Protection Plan service
agreement service shall apply in addition to the requirements listed for
The Freedom Pack Service and The Freedom Pack Plus Service.

(N)

(N)

Issued: October 27, 2004

CANCELLED
August 8, 2008
Missouri Public

Service Commission

Effective: November 27, 2004

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108
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Birch Telecom of Missouri, Inc.

PSC Mo. No. 3

1" Revised Sheet No. 101
Replacing Original Sheet No. 10t

RECEIVED
AUG 1-4 1998

MO. PUBLIC SERVICE GUmMm

ElILED

Issued: August 14, 1998

David E. Scott, President

Birch Telecom of Missouri, [n¢.

1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

Effective: September 14, 1998

SEP 14 1998

MISSOURL |
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PSC Mo. No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 101
RECEIVED
. Tariff Reference
SWBT PSC Mo.-No. 35 §25
4. SERVICES (continued) JAN 21 1998

4.8 Plexar-I Services M‘SSWR'

[ 11 ! einr
The Company concurs with the terms and conditions, including all footdot{é%q}egéf%gl“)ﬁn(g" OmmLSIO

and governing Plexar-1 Services as set forth in the Southwestern Bell Telephone Company
Tariff, PSC. Mo. No. 35 §25 on file with and approved by the Commission, and in any
amendments thereto as authorized by the Commission or applicable law, to the extent such
services are set forth in the following pages of this section of the Tariff. The Company does not
concur with the rates of Southwestern Bell Telephone Company for Plexar-1 Services to the
extent that rates for specified services are set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence statement,
subject to requirements as may be ordered by the Commission, at any and such time as it
appears that such cancellation is in the best interest of the Company and/or its customers.

CANCELLED

1 41998
SR O

BY \ O ice Commission
public S%nf\\l}s%eoum

SIINE,
. Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc. FER 20 1998
1000 Walnut Street, Suite 1220

Kansas City, MO 64106 Ngsgoﬁf:{ﬁl 7 2,
Cyhlic Service Commisgiue




PSC MO No. 3

2nd Revised Sheet No0.101.01
Birch Telecom of Missouri, Inc. Cancels 1st Revised Sheet No. 101.01
4. SERVICES (continued)
4.9 Miscellaneous Services (continued)
4910 The Freedom Packand Freedom Pack Plus Services (continued) (N)

B. Rates
1 TheFreedom Pack

A. Choice of up to seven (7) features from Birch Basic Feature List, per line
200 Domestic Outbound Long Distance Minutes, per line

B. Monthly Recurring Charge
All Rate Groups $4.00
2. The Freedom Pack Plus

A. Choiceof upto seven (7) features from Birch Basic Feature List, per line
500 Domestic Outbound Long Distance Minutes, per line

B. Monthly Recurring Charge

All Rate Groups $6.00 (N)
(M)

(M) Centrex-1 moved to 2nd Revised Sheet No. 102

Issued: October 27, 2004 Effective: November 27, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
CANCELLED

2020 Baltimore Avenue
May 10, 2018
Missyouri Public Kansas City, MO 64108 F’LED

Service Commission
TN-2018-0284; YC-2018-0132 m Psc
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PsC MU No. 3

Birch Telecom of Missouri, Inc.

Ist Revised Sheet No. 101.01
Repiacing Original Sheet No. )
pecig tre & 101.09

4. SERVICES (continued)
4.10 Centrex]

4.10.1  Feafure Arrays

The following is a list of Standard and Optional features available subject to the capabilities of the

serving central office.

A. Standard Features
Add-On/Consultation Hold
Cali Hold
Call Pickup
Code Access Calling (1}

Station-to-Station Dialing (Intercom)

Transfer
B. Optional Features

Call Forwarding (2)

Call Forwarding-Inside System
Busy
Don’t Answer
Busy & Don’t Answer

Call Forwarding-Qutside System
Busy(2)
Don’t Answer(2)
Busy & Don’t Answer

Cail Management Features

Auto Redial(2)

Call Blocker(2)

Call Return(2)

Call Trace(2)

Calling Number Delivery(2)

Priority Call{(2)

Selective Call Forwarding
Call Transfer Disconnect(1)
Call Waiting(2)
Convenience Dialing 1(2}
Cusiomer Alerting Enablement(2}
Remote Access to Call Forwarding(2)
Toll Restriction

C. Obsolete Features Available Only to Existing Customers Subscribing to the Feature Prior to

July 17,1995,

Autamatic Callback Calling(1)
Conference Calling(1)(2}
Convenience Dialing I1(1}(2)
Directed Call Pickup(1)
Distinctive Ringing

Uniform Cali Distribution

(1) Only available with the Centrex-1 Standard Package 2 offering.
(2) Not available to Centrex1 lines equipped with ISDN BRI Service

~ANCELLED

OV 2 7 2004
) Nk

Lokt sﬂ;féfg;o%chr?mlsmon

Issued: August 14, 1993

Effective: September 14, 1998

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue

Kansas City, MO 64108



PSC Ma, No.

Birch Telecom of Missouri, Inc.

Original Sheet No. 101.01

4. SERVICES (continued)
410 Centrex-1

4.10.1 Feature Armrays

RECEIVED
AVG 5 ¢ 1998
M. PUBLIC SERYICE Guta

The following is a list of Standard and Optional features available subject to the

capabilities of the serving central office.

A. Standard Features
Add-On/Consultation Hold
Call Hold
Call Pickup
Code Access Calling (1)

Station-to-Station Dialing (Intercom)

Transfer
B. Optional Features

Call Forwarding (2)
Call Forwarding-Inside
System
Busy
Don’t Answer
Busy & Don’t Answer
Call Forwarding-Outside

Call Management Features -
Auto Redial(2)
Call Blocker(2})
Call Return(2)
Call Trace(2)
Calling Number Delivery(2)
Priority Call(2)

System Selective Call Forwarding
Busy(2) Call Transfer Disconnect(1)
Don’t Answer(2) Call Waiting(2)

Busy & Don’t Answer Convenience Dialing 1(2)
Customer Alerting Enablement(2)
Remote Access to Call Forwarding(2)

Toll Restriction

C. Obsolete Features Available Only to Existing Customers Subscribing to the Feature
Prior to July {7, 1995,

Automatic Callback Calling(1)
Conference Calling(1)(2)
Convenience Dialing II{1)}2)
Directed Call Pickup(l)
Distinctive Ringing

Uniform Call Distribution

GANCELLED

NOV 2 7 2004 Py
QS jor.of (st I+ #5 i)

Evp l
.Jub\m S%Amce Ccﬁr{mnssmn

{1) Only available with the Centrex-1 Standard Package 2 offering.
(2) Not available to Centrex-1 lines equipped with ISDN BRI Service.

Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President = 22T,

Birch Telecom of Missouri, Inc. 1~ D = L‘rzs@

1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Sc? 141398
MISSO!IR

Pirhlle Rnrmrm v rrineli.



PSC MO No. 3

Birch Telecom of Missouri, Inc. 4" Revised Sheet No. 101.02
dba Birch Communications Cancels 3" Revised Sheet No. 101.02
4, SERVICES (continued)

4.9  Miscellaneous Services (continued)

Issued: April 26, 2017 Effective: May 6, 2017
Gordon P. Williams, Jr. — Senior Vice President & General Counsel

Birch Telecom of Missouri, Inc. d/b/a Birch Communications
CANCELLED

May 10, 2018 2323 Grand Blvd., Suite 925 FILED
Missouri Public Kansas City, MO 64108 Missouri Public
Service Commission . L
TN-2018-0284; YC-2018-0132 Service Commission

JC-2017-0212

(D)

(D)



PSC MO No, 3
Birch Telecon of Missouri, Inc. Jrd Revised Shect No.101.02
dba Birch Cominunications Cancels 2nd Revised Shect No. 101.02

4. SERVICES (continued)

4.9  Miscellaneous Services {continued)

49.11  Paper Invoice Fec

Al customers that do not receive E-bill (Electronic Invoicing) will receive a paper invoicc charge of $1.95 per (N)
invoice and $9.95 per invoice for large or elite customers, This charge represents the costs for printing, postage

mail handling and management of paper invoices. You may avoid this charge by registering for E-bill online o

by contacting customer service.

Issued: August 2, 2013 Effective: September 1, 2013
Christopher J. Bunce, Sr. Viee President Legal, and General Counsel
Birch Communications

2300 Main St. Suite 340 ~ FILED
CANCELLED Kansas City, MO 64108 Missouri Public
May 6, 2017 Service Commission
Missouri Public JC-2014-0057

Service Commission
JC-2017-0212




PSC MO No. 3
Birch Telecom of Missouri, Inc. 2" Revised Sheet No0.101.02
dba Birch Communications Cancels 1% Revised Sheet No. 101.02

4. SERVICES (continued)

4.9  Miscellaneous Services (continued)

49.11 Paper Invoice Fee (N)

All customers that do not receive E-bill (Electronic Invoicing) will receive a paper invoice charge of $1.95 per

invoice. This charge represents the costs for printing, postage, mail handling and management of paper invoice:

You may avoid this charge by registering for E-bill online or by contacting customer service.

™)
Issued: May 6, 2009 Effective: June 5, 2009
Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of Missouri, Inc. dba Birch Communications
CANCELED 2300 Main Street, Suite 600
Missouri Public Missouri Public
Service Commission Service Commission

JC-2014-0057 JC-2009-0794



PSC MO No. 3

Birch Telecom of Missouri, Inc.

1st Revised Sheet N0.101.02
Cancels Original Sheet No. 101.02

4. SERVICES (continued)

4.9 Miscellaneous Services (continued)

Reserved for Future Use

(M) Centrex-1 text moved to Origina Sheet No. 102.1

M
(M)

Issued: October 27, 2004
G. Michael Cassity, President

Birch Telecom of Missouri, Inc.

CANCELLED 2020 Baltimore Avenue

June 5, 2009 .
Missouri Public Kansas City, MO 64108

Service Commission
JC-2009-0794

Effective: November 27, 2004

FILED
MO PSC
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PSC Mo. No. 3

Birch Telecom of Missouri, Inc. ED Original Sheet No. 101.02
CANCELLED :

4. SERVICES (continued) NOV_2 3 2(}0,52 RECEIVED
4.10 Centrex-1 (continued) y /ﬁ@é O/ AUEG 1&3998
4.10.2 Feature Descriptio@%ubhc SeMISSOUR‘

rice Commission
RYIE DO
Add On/Consultation Hold — Allows a Centrex-1 station usiglr bgg([; IsLGﬁgﬁeJr*anﬁgc.w

user or outside line to an established call. In addition, the station user can place any call on
hold, thereby freeing the line for the purpose of originating another all or answering a
waiting call.

Automatic Callback Calling — Allows a Centrex-1 user who encounters a busy condition
when calling another Centrex-1 line to dial an activation code and be automatically cailed
back when the called line becomes idle. (1)

Call Hold — Allows a Centrex-1 station user to hold any call in progress by depressing the
switchhook and then dialing a code, thereby freeing the line for the purpose of originating
another call or answering a waiting call. The held call cannot be added to another call.

Call Pickup — Allows a Centrex-1 station user to answer any call within an associated preset
pickup group. If more than one line within the pickup group has an unanswered cail, the
call that is answered is the one that ha been ringing the longest.

Call Transfer Disconnect — Allows a Centrex-1 station user to transfer a call to another
telephone number within or outside the Centrex-1 system and hang up, leaving the two
remaining parties intact. The Centrex-1 station user would then be free to accept another
call. The transferred call may originate fro within or outside the Centrex-1 system. The
Centrex-1 user is prohibited from using this feature to avoid toll charges.

Code Access Calling - This feature permits dial access to special facilities such as outward
WATS.

Convenience Dialing I — Allows Centrex-1 station users to have abbreviated codes assigned
up to six frequently called numbers. The list of frequently called numbers may be common
to the entire Centrex-1 system or unique to each Centrex-1 station line. A common list is
controlled by one designated Centrex-1 station line in the Centrex-1 system. Unique lists
are controlled by the individual Centrex-1 station line.

Convenience Dialing II — This feature is the same as Convenience Dialing I, except that up
to 30 numbers can be programmed.

Conference Calling — Allows a Centrex-1 user to establish conference connections
involving up to six conferees (including the conference controller).

Directed Call Pickup — Provides the ability for a call directed to a Centrex-1 station line that
is in any Call Pickup group to be answered by another station user within the Centrex-1
system by dialing a unique answer code and the extension number of the line to be
answered.

Station-to-Station Dialing {Intercom) — Provides intra-system communications for a
maximum of 30 stations. This is accomplished by dialing a preassigned station code.

Issued: August 14, 1998 Effective: September 14, 1998

David E. Scott, President E‘g u LE @

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 500

Kansas City, MO 64105 SEP 14 1998

- M LIRE .
Publin 9‘2?‘3%&9 Commission



PSC MO No. 3

Birch Telecom of Missouri, Inc.

1st Revised Sheet N0.101.03
Cancels Original Sheet No. 101.03

4. SERVICES (continued)

410 Miscellaneous Services (continued)

Reserved for Future Use

(M) Centrex-1 text moved to Original Sheet No. 102.02.

M
(M)

Issued: October 27, 2004
G. Michael Cassity, President

Birch Telecom of Missouri, Inc.

%\y 1CoE LzLoEfé 2020 Baltimore Avenue
Missouri Public Kansas City, MO 64108

Service Commission
TN-2018-0284; YC-2018-0132

Effective: November 27, 2004

FILED
MO PSC
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PSC Mo. No. 3
Birch Telecom of Missouri, Inc. Original Sheet No, 101.03
KEA CTViED

AUG 1 4 1998

4. SERVICES (continued)

4.10 Centrex-1 {continued)

4.10.2 Feature Descriptions (continued) MO- PUBLIG SEHWGE GGMM

Transfer — Allows a Centrex-1 station user to transfer any established call to another station
within or outside the Centrex-1 system. This is accomplished by depressing the switchhook
while on a two-party call, dialing the desired party, utilizing the Consultation Hold and/or

Add-On features and hanging up. Only one party on the final connection can be outside the
Centrex-1 system.

Uniform Call Distribution (UCD) - UCD is a type of hunting which provides for an even
distribution of incoming calls among the available members of a hunt group.

CANCELLED

NOV 2 7 7004
By fof-0 a;;ion
) oo COMMIS
public seMn\"ScSeOUR\

ElLED

Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc. Sc? 14 1998
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105 MiSSOURi

Public Service Commiission




PSC MO No. 3

Birch Telecom of Missouri, Inc.

3rd Revised Sheet No. 102
Cancels 2nd Revised Sheet No. 102

4. SERVICES (continued)

410 Centrex-1 (3) (N)
4.10.1 Feature Arrays
Thefollowingisalist of Standard and Optional features available subject to the
capabilities of the serving central office.
A. Standard Features
Add-On/Consultation Hold
Cal Hold
Call Pickup
Code Access Calling (1)
Station-to-Station Dialing (Intercom)
Transfer
B. Optional Features
Call Forwarding (2) Call Management Features
Call Forwarding-Inside System Auto Redial(2)
Busy Call Blocker(2)
Don’t Answer Call Return(2)
Busy & Don’t Answer Call Trace(2)
Call Forwarding-Outside System Calling Number Delivery(2)
Busy(2) Priority Call(2)
Don’t Answer(2) Selective Call Forwarding
Busy & Don’t Answer Call Transfer Disconnect(1)
Call Waiting(2)
Convenience Dialing 1(2)
Customer Alerting Enablement(2)
Remote Access to Call Forwarding(2)
Toll Restriction
B. Obsolete Features Available Only to Existing Customers Subscribing to the Feature
Prior to July 17, 1995.
Automatic Callback Calling(1)
Conference Calling(1)(2)
Convenience Dialing 11(1)(2)
Directed Call Pickup(1)
Distinctive Ringing
Uniform Call Distribution
(1) Only available with the Centrex-1 Standard Package 2 offering.
(2) Not available to Centrex-1 lines equipped with ISDN BRI Service
(3) Effective December 9, 2004 this serviceis no longer available for new subscribers. (N)

PSC MO No. 3

Issued: November 8, 2004

CANCELLED
May 10, 2018
Missouri Public
Service Commission
TN-2018-0284; YC-2018-0132

Effective: December 9, 2004

G. Michael Cassity, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue F’ED

Kansas City, MO 64108

MO PSC
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PSC MO No, 3
2nd Revised Sheet No. 102

. Birch Telecom of Missouri, Inc, Cancels 15t Revised Sheet Na, 102
4, SERVICES (continued) (M)
4.10 Centrex-1
4.10.1 Feature Arrays
The following is a list of Standard and Optional features available subject to the
capabilities of the serving central office.
A. Standard Features CANCELLED
Add-On/Consultation Hold
Call Hold
Call Pickup peCc 09 2004
Code Aceess Calling (1) O 1Ol
Station-to-Station Dialing (Intercom} By = el
- ice Commissipn
Transfer Public Senvic et
B. Optional Features .
Call Forwarding (2) Call Management Features
Call Forwarding-Inside System Auto Redial(2)
Busy Call Blocker(2)
Don’t Answer Call Return{2)
Busy & Don’t Answer Call Trace(2)
Call Forwarding-Outside Systemn Calling Number Delivery(2)
Busy(2) Priority Call(2)
. Don’t Answer(2) Selective Call Forwarding
Busy & Don't Answer Call Transfer Disconnect(l)
Call Waiting(2)
Convenience Dialing I(2)
Customer Alerting Enablement(2)
Remote Access to Call Forwarding(2)
Toll Restriction
A. Obsolete Features Available Only to Existing Customers Subscribing to the Feature
Prior to July 17, 19593,
Automatic Cailback Calling(1)
Conference Calling(1)(2)
Convenience Dialing 1I{(1)(2)
Directed Call Pickup(l)
Distinctive Ringing
Uniform Cali Distribution
(1) Only available with the Centrex-1 Standard Package 2 offering.
(2) Not available to Centrex-1 lines equipped with ISDN BRI Service (M)
{M) Centrex-1 text previously located on 1st Revised Sheet No. 101.01
(M) Centrex-1 text located on 1st Revised Sheet No. 102 is now moved to Qriginal Sheet No. 102.03
Issued: October 27, 2004 Effective: November 27, 2004

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue

Kansas City, MO 64108 F".m



. (D)

(D)

(T)
(T)

(N)

(T)
(M
(T

(T)

. (D

(T

(T

(T)
(T)
(T
(M

(D

PSC Mo. No. 3
1* Revised Sheet No. 102

Birch Telecom of Missouri, Inc. Replacing QOriginal Sheet No. 102
ED RECEIVED
4.  SERVICES {continued) CANCEL"
AUG 1 4 1688
4,10 Centrex-1 (continued) NOV 91 2004 |
4.10.3 Rates and Charges 5/ &;Z MO. P UBLIC SEHWCE GGM‘M
PUb\lc M\SSOUR‘ Monthly Rate Complex Service and
Rate Rate Installation/ Equipment
(D) SegmentI  SegmentlI Move Charge Charge
Standard Package 1, per system 518.00 $16.20 $2.00 $5.50
Standard Package 2, per system 27.00 24.30 60.00 (3) 550
Centrex-1 Feature Capability
Charge, 4.00 3.60 15.00 5.50
per Centrex-1 line :
Per Centrex-1 line, equipped with
Call Transfer Disconnect 4.00 3.60 15.00 5.50
Automatic Callback Calling,
Common Equipment (4) 38.00 34.20 30.00 5.50
per Centrex-1 line equipped{4} 1.00 90 15.00(1%2) 5.50
Call Forwarding,
per Centrex-1 line equipped(5) 1.20 1.08 © 15.00(1)(2) 5.50
Call Forwarding, Inside system per
Centrex-1 line equipped with:
Busy 2.50 225 15.00(1)(2) 5.50
Don’t Answer 2.50 225 15.00(1)(2) 5.50
Busy/Don’t Answer 2.30 225 15.00¢(1)(2) 5.50
Call Forwarding, Outside system
per_Centrex-1 line equipped with:
Busy (3) 3.00 2.70 - 15.00(1)2) 5.50
Don’t Answer (5) 3.00 2.70 15.00(1X2) 5.50
Busy/Don’t Answer 4,00 3.60 15.00(1)2) 5.50

(1) The Complex Installation™ove Charge is not applicable if the optional feature is installed at the sam
time as the Centrex-1 line. :

(2) A maximurn charge of $15.00 applies per Centrex-1 line when adding any number of the optional
features subsequent to the instalfation of the Centrex-1 line.

(3) This charge also applies if establishing Code Access Calling Code subsequent to the initial installation
of the Centrex-1 system.

(4} Obsolete except to existing customers at existing locations.

{(5) Not available to Centrex-1 lines equipped with ISDN BRI Service.

FILED

Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President Sc? 14 1998
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900 M

: ISSOURI |
Kansas City, MO 64105 Public Service Gommission



PSC Mo. No. 3

Birch Telecom of Missourt, Inc. Original Sheet No. 102
IR
_BEGEIVED
Tariff Reference
SWBT PSC Mo.-No. 35 §25
4, SERVICES (connued) JAN 21 1998
48 Plexar-[ MISSCURI
Q r
4.8.1 Rates and Charges Public Semvire Commissio
Complex Service and
Monthly Installation/ Equipment
UsoC Rate Move Charge Charge
Standard Package 1, per system ABCS1 $16.20 $2.00 $5.50
Standard Package 2, per system ABCS2 24.30 60.00 (3) 5.50
Plexar-I Feature Capability Charge,
per Plexar-I line ABCFC 3.60 15.00 5.50
Per Plexar-I line, equipped with
Call Transfer Disconnect ABCFD 3.60 15.00 5.50
Automatic Caliback Cailing,
Common Equipment (4) ABCAC 34.20 30.00 5.50
per Plexar-I line equipped(4) ABCAL .90 15.00(13(2) 5.50

Call Forwarding,
per Plexar-1I line equipped(5) ABCCF 1.08 15.00(1)(2) 5.50

Call Forwarding, Inside system per
Plexar-I line equipped with:

Busy ABCA1 2.25 15.00(1)(2) 5.50
Don’t Answer ABCA? 225 15.00(1)(2) 5.50
Busy/Don’t Answer ABCAA 225 15.00(1)(2) 5.50

Call Forwarding, Outside system
per Plexar-I line equipped with:

Busy (5) ABCA3 2.70 15.00(1)(2) 5.50
Don’t Answer (5) ABCA4 2.70 15.00(1)(2) 5.50
Busy/Don’t Answer ABCAS53 3.60 15.00(1)(2) 5.50

(1) The Complex Installation/Move Charge is not applicable if the optional feature is installed at the same
time as the Plexar-1 line.

(2) A maximum charge of $15.00 applies per Plexar-I line when adding any number of the optional
features subsequent to the installation of the Plexar-1 line.

(3) This charge also applies if establishing Code Access Calling Code subsequent to the initial installation
of the Plexar-I system.

4 Obsolet? except to existing customers at existing locations. c ANGELLED

(3) Not available to Plexar-] lings equipped with DigiLine Service.

4 1998
Lo EILED

I d: J 21, 1998 fmiir ?&%20 1998
hes Ay David E. Scott, Presi eEP“e é FER 20 %99)82

Birch Telecom of Missouri, Inc.
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1st Revised Sheet No. 102.01
Birch Telecom of Missouri, Inc. Cancels Original Sheet No. 102.01

4. SERVICES (continued)
410 Centrex1 (1) (continued) (N)

4.10.2 Feature Descriptions

Add On/Consultation Hold — Allows a Centrex-1 station user to add on another Centrex 1
user or outside lineto an established call. In addition, the station user can place any call on
hold, thereby freeing the line for the purpose of originating another all or answering awaiting
call.

Automatic Callback Calling— Allows a Centrex-1 user who encounters a busy condition when
calling another Centrex-1 lineto dial an activation code and be automatically called back when
the called line becomesidle. (1)

Call Hold — Allows a Centrex 1 station user to hold any call in progress by depressing the
switchhook and then dialing a code, thereby freeing the line for the purpose of originating another
call or answering awaiting call. The held call cannot be added to another call.

Call Pickup — Allows a Centrex-1 station user to answer any call within an associated preset pickup
group. If more than one line within the pickup group has an unanswered call, the call that is answered
isthe one that ha been ringing the longest.

Call Transfer Disconnect — Allows a Centrex-1 station user to transfer acall to another telephone
number within or outside the Centrex 1 system and hang up, leaving the two remaining partiesintact.
The Centrex-1 station user would then be free to accept another call. The transferred call may originate
from within or outside the Centrex 1 system. The Centrex-1 user is prohibited from using this feature
to avoid toll charges.

Code Access Calling — Thisfeature permits dial accessto special facilities such as outward WATS.

Convenience Dialing | — Allows Centrex-1 station users to have abbreviated codes assigned up to
six frequently called numbers. Thelist of frequently called numbers may be common to the entire
Centrex-1 system or unique to each Centrex 1 station line. A common list is controlled by one
designated Centrex 1 station line in the Centrex 1 system. Unique lists are controlled by the
individual Centrex-1 station line.

Convenience Dialing I — Thisfeature isthe same as Convenience Dialing I, except that up to
30 numbers can be programmed.

Conference Calling— Allows a Centrex-1 user to establish conference connections involving up
to six conferees (including the conference controller).

Directed Call Pickup — Provides the ability for acall directed to a Centrex-1 station linethat isin
any Call Pickup group to be answered by another station user within the Centrex-1 system by dialing
aunique answer code and the extension number of the line to be answered.

Station-to-Station Dialing (Intercom) — Provides intra-system communications for a maximum of
30 stations. Thisisaccomplished by dialing a preassigned station code
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N)

Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

ﬁﬁy'“ 1CoE LZLOE@ 2020 Baltimore Avenue F’LED

Missouri Public Kansas City, MO 64108
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PSC MO No. 3

. Birch Telecom of Missouri, Inc. C AN@E‘_‘_EB Original Sheet No. 102,01

4, SERVICES (continued)
4,10 Centrex:] (continued)}

4.10.2 Feature Descriptions By L wice CommiSSiQn
PUDIG 9%~ a o UR
Add On/Consultatipn Hold — Allows a Centrex-1 station user to add on another Centrex 1
user or outside line to an established call. In addition, the station user can place any call on
hold, thereby freeing the line for the purpose of originating another all or answering a waiting
call.

09 2004 (M)
DEC \ 07 .b\

Automatic Callback Calling — Allows a Centrex-1 user who encounters a busy condition when

calling another Centrex-1 line ta dial an activation code and be automatically called back when
the called line becomes idle. (1)

Call Hold — Allows a Centrex 1 station user to hold any ¢all in progress by depressing the
switchhook and then dialing a code, thereby freeing the line for the purpose of originating another
call or answering a waiting call. The held call cannot be added to another call.

Call Pickup — Allows a Centrex-1 station user to answer any call within an associated preset pickup
group. If more than one line within the pickup group has an unanswered call, the call that is answered
is the one that ha been ringing the longest.

Call Trangfer Disconnect - Allows a Cenirex-1 station uset to transfer a catl to another telephone
number within or outside the Centrex 1 system and hang up, leaving the two remaining parties intact.
The Centrex-1 station user would then be free to accept another call. The transferred call may originate

. from within or outside the Centrex ! system. The Centrex-1 user is prohibited from using this feature
to avoid toll charges,

Code Access Calling — This feature permits dial access to special facilities such as outward WATS.

Convenience Dialing 1 ~ Allows Centrex-1 station users to have abbreviated codes assigned up to
six frequently called numbers. The list of frequently calied numbers may be common to the entire
Centrex-1 system or unique to each Centrex 1 station line. A common list is controlled by one
designated Centrex 1 station line in the Centrex 1 system. Unique lists are controlled by the
individual Centrex-1 station line.

Convenience Dialing JI — This feature is the same as Convenience Dialing I, except that up to
30 numbers can be programmed.

Conference Calling ~ Allows a Centrex-1 user to establish conference connections involving up
to six conferees (including the conference controller).

Directed Call Pickup ~ Provides the ability for a call directed to a Centrex-1 station line that is in
any Call Pickup group to be answered by another station user within the Centrex-1 system by dialing
a unique answer code and the extension number of the line to be answered.

Station-to-Station Dialing (Intercom) — Provides intra-system communications for a maximum of
30 stations. This is accomplished by dialing a preassigned station code (M)

(M) Centrex-1 text previously located on Original Sheet No. 101.02

Issued: Qctober 27, 2004 Effective: November 27, 2004

. G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue

Kansas City, MO 64108 F".m
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1st Revised Sheet No. 102.02
Birch Telecom of Missouri, Inc. Cancels Original Sheet No. 102.02

4. SERVICES (continued)
410 Centrex1 (1) (continued) (N)
4.10.2 Feature Descriptions (continued)

Transfer— Allows a Centrex 1 station user to transfer any established call to another
station within or outside the Centrex 1 system. Thisisaccomplished by depressing the
switchhook while on atwo-party call, dialing the desired party, utilizing the Consultation

Hold and/or Add-On features and hanging up. Only one party on the final connection can
be outside the Centrex 1 system.

Uniform Call Distribution (UCD)— UCD isatype of hunting which provides for an even
distribution of incoming calls among the available members of a hunt group.

(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N)
Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
CANCELLED Birch Tel ecom of Missouri, Inc.
May 10, 2018 2020 Baltimore Avenue F’LED
Missouri Public K ansas City, MO 64108

Service Commission

TN-2018-0284; YC-2018-0132 Mo Psc
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. Birch Telecom of Missouri, Inc. Original Sheet No. 102.02
4, SERVICES (continued) M)
4.10 Centrex-1 (continued)
4.10.2 Feature Descriptions {continued)

Transfer— Allows a Centrex 1 station user to transfer any established call to another
station within or outside the Centrex 1 system. This is accomplished by depressing the
switchhook while on a two-party call, dialing the desired party, utilizing the Consultation
Hold and/or Add-On features and hanging up. Only one party on the final connection can
be outside the Centrex 1 system.
Uniform Call Distribution (UCD)— UCD is a type of hunting which provides for an even
distribution of incoming calls among the available members of a hunt group, M)

CANCELLED
DEC 0 9 2004

® py 2R DIR 02

blic Service Commissicn
Pu WISSCURL

(M} Centrex text previously located on Original Sheet No. 101,03

Issued: October 27, 2004 Effective: November 27, 2004

. G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

2020 Baitimore Avenue
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4. SERVICES (continued)
410 Centrex1 (6) (continued) (N)

4.10.3 Ratesand Charges

Monthly Rate Complex Service and
Rate Rate Installation/ Equipment
Segment | Segment 1l  Move Charge Charge
Standard Package 1, per system $18.00 $16.20 $200 $5.50
Standard Package 2, per system 27.00 24.30 60.00 (3) 550

Centrex-1 Feature Capability

Charge, 4.00 3.60 15.00 5.50
per Centrex-1 line
Per Centrex-1 line, equipped with

Call Transfer Disconnect 4.00 3.60 15.00 5.50
Automatic Callback Calling,
Common Equipment (4) 38.00 34.20 30.00 5.50
per Centrex-1 line equipped(4) 1.00 .90 15.00(1)(2) 550

Call Forwarding,
per Centrex-1 line equipped(5) 120 1.08 15.00(1)(2) 550

Call Forwarding, Inside system per
Centrex-1 line equipped with:

Busy 2.50 2.25 15.00(1)(2) 5.50
Don’t Answer 250 2.25 15.00(2)(2) 550
Busy/Don’t Answer 250 2.25 15.00(2)(2) 550

Cdll Forwarding, Outside system
per_Centrex-1 line equipped with:

Busy (5) 3.00 270 15.00(1)(2) 5.50
Don’t Answer (5) 3.00 2.70 15.00(2)(2) 5.50
Busy/Don’t Answer 4.00 3.60 15.00(2)(2) 550

(1) The Complex Installation/Move Charge is not applicable if the optional featureisinstalled at the same time asthe
Centrex-1line.

(2) A maximum charge of $15.00 applies per Centrex1 line when adding any number of the optional features
subsequent to the installation of the Centrex1 line.

(3) Thischarge aso appliesif establishing Code Access Calling Code subsequent to the initial installation of
the Centrex 1 system.

(4) Obsolete except to existing customers at existing locations.

(5) Not availableto Centrex-1 lines equipped with ISDN BRI Service.

(6) Effective December 9, 2004 this serviceis no longer available for new subscribers. (N)

Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
CANCELLED Birch Telecom of Missouri, Inc.
May 10, 2018 2020 Baltimore Avenue

Missouri Public Kansas City, MO 64108 F’ED

Service Commission
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Birch Telecom of Missouri, Inc. C ANCE‘_‘_EB

Qriginal Sheet No. 102.03

4. SERVICES (continued) 2004
DEC ¢ 9\0 (o)
4.1¢ Centrex-] (continued) lsﬂs
Y 5 Service Commission
4.10.3 Rates and Charges ?unh {Senur“
Maonthly Ratg Complex
Rate Rate Installation/
Segment]  Segmentll  Move Charge

Standard Package 1, per system F18.00 816.20 § 2.00
Standard Package 2, per system 27.00 24.3¢ 60.00 (3)
Centrex-1 Feature Capability
Charge, 4.00 3.60 15.00

per Centrex-1 line

Per Centrex-1 line, equipped with
Call Transfer Disconnect 4.00 3.60 15.00
Automatic Callback Calling,

Common Equipment (4) 38.00 34,20 30.00

per Centrex-1 line equipped(4) 1.00 .90 15.00(13(2)
Call Forwarding,

per Centrex1 line equipped(5) 1.2¢ 1.08 15.00(1)(2)

Call Forwarding, Inside system per
Centrex-1 line equipped with:

Busy 2.50 225
Don’t Answer 2.50 2.25
Busy/Don’t Answer 2.50 2.25

Call Forwarding, Outside system
perCentrex-1 line equipped with:

Busy (5) 3.00 2.70
Don’t Answer (5) 3.00 2.70
Busy/Don’t Answer 4.00 3.60

(1) The Complex Installation/Move Charge is not applicable if the optional feature is installed at the same time as the

Centrex-1 line.

15.00(1)(2)
15.00(1)(2)
15.00(1)(2)

15.00(1)(2)
15.00(1)(2)
15.00(1)(2)

Service and
Equipment
Charge

$5.50
5.50
5.50

5.50

5.50
5.50

5.50

5.50
5.50
5.50

5.50
5.50
5.50

(2) A maximum charge of $15.00 applies per Centrex-1 line when adding any number of the optional features

subsequent to the installation of the Centrex 1 line.

(3) This charge also applies if establishing Code Access Calling Code subsequent to the initial installation of

the Centrex1 system.
{4) QObsolete except to existing customers at existing locations.
(5) Not available to Centrex-1 lines equipped with ISDN BRI Service.

(M) Centrex-1 text previously located on 1st Revised Sheet No. 102

Issued: October 27, 2004
G. Michagel Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baliimore Avenue
Kansas City, MO 64108

Effective: November 27, 2004
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3rd Revised Sheet No. 103
Birch Telecomof Missouri, Inc. Cancels 2nd Revised Sheet No. 103

4. SERVICES (continued)
410 Centrex1 (3) (continued) (N)

4.10.3 Rates and Charges (continued)

Monthly Rate Complex Service and
Rate Rate Installation/ Equipment
Segment|  Segment || Move Charge Charge
Call Management Features:
Auto Redial, per Centrex-1 Line
Equipped (1) $4.00 3.60 8.00 550
Call Blocker, per Centrex-1 Line
Equipped (1) 4.00 3.60 8.00 550
Call Return, per Centrex-1 Line
Equipped (1) 4.00 3.60 8.00 550
Call Trace:
per Centrex-1 Line Equipped (1) N/A N/A 8.00 550
per System (1) N/A N/A 28.00 550
per Activation N/A N/A )] N/A
Calling Number Delivery, per
Centrex-1 Line Equipped (1) 8.50 7.65 8.00 5.5
Priority Call, per Centrex1 Line
Equipped (1) 4.00 3.60 8.00 550
Selective Call Forwarding, per
Centrex-1 Line Equipped (1) 4.00 3.60 8.00 550

(1) Not availableto Centrex-1 lines equipped with ISDN BRI Service.
(2) Apply the Business Call Trace, Per Successful Activation, rate as specified in Section 4.5 of this Tariff
(3) Effective December 9, 2004 this service is no longer available for new subscribers. (N)

Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

%31100E,L2L0E1% 2020 Baltimore Avenue F’ED

Missouri Public Kansas City, MO 64108

Service Commission
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PSC Mo. No. 3
2nd Revised Sheet No. 103

Birch Telecom of Missouri, Inc. Replacing 1st Revised Sheet No. 103
WA B
4. SERVICES (continued) O%E@D @W;@l% ENER

4.10 Centrex-1 (continued) ﬁﬁ@'ﬁ MAR @1 7@@@

4.10.3 Rates and Charges {contimied)

Monthly Rate Complex Service and
Rate Rate Installation/ Equipment
SegmentI Segment Il Move Charge Charge
Call Management Features:
Auto Redial, per Centrex-1 Line
Equipped (1) $4.00 3.60 3.00 5.50
Call Blocker, per Centrex-1 Line
Equipped (1) 4.00 3.60 8.00 5.50
Call Return, per Centrex-1 Line
Equipped (1) 4.00 3.60 8.00 5.50
Call Trace:
per Centrex-1 Line Equipped (1) N/A N/A 8.00 5.50
per System (1) N/A N/A 28.00 5.50
{R),(T) per Activation N/A N/A (2) N/A
Calling Number Delivery, per
Centrex-1 Line Equipped (1) 8.50 7.65 8.00 5.50
Priority Call, per Centrex-1 Line
Equipped (1} 4.00 3.60 8.00 5.50
Selective Call Forwarding, per
Centrex-1 Line Equipped (1) 4.00 3.60 8.00 5.50

CANCELLED

DEC 0 9 2004
By . 55100
4 ce Comimni
Public SEECTR

Mﬂﬁ Yk P@[?EH%T ~
Hory o%%mm Nl
(1) Not available to Centrex-1 lines equipped with ISDN BRI Service.

(2) Apply the Business Call Trace, Per Successful Activation, rate as specified in Sectgﬁ‘mt)ﬁﬁ'}ﬁlgf@ 1999
"

Issued: March 31, 1999 Effective: April 30, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc,
2020 Baltimore Avenue
Kansas City, MO 64108



PSC Mo. No. 3
1* Revised Sheet No. 103

Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 103
© RECEIVED
4. SERVICES (continued)
| AUG 14,1988
(T) 4.10 Centrex-1 (continued)
m 4.103 Rates and Charges {continued) MO PUBUG SE.HWCJ-E GQMM
Monthly Rate Complex Service and
™) Rate Rate Installation/  Equipment
(D) Segment[  Segment II Move Charge Charge
Call Management Features: :
(T) Auto Redial, per Centrex-1 Line
Equipped (1) $4.00 3.60 8.00 3.50
(T) Call Blocker, per Centrex-1 Line
Equipped (1) 4.00 3.60 3.00 5.50
(T) Call Return, per Centrex-1 Line
Equipped (1) 4.00 3.60 8.00 5.50
Call Trace:
(T) per Centrex-1 Line Equipped (1) N/A N/A 8.00 5.50
per System (1) N/A N/A 28.00 5.50
per Activation N/A N/A 8.00 N/A
Calling Number Delivery, per
(T) Centrex-1 Line Equipped (1) 8.50 7.65 8.00 5.50
(T) Priority Call, per Centrex-1 Line
Equipped (1) 4.00 3.60 8.00 5.50
Selective Call Forwarding, per
(T) Centrex-1 Line Equipped (1) 4.00 3.60 8.00 5.50

g 1999
PR3 3 \03_
a@ﬂ&&@%ommﬁs“’“
: NIGE.
o] ub\\c SGM\SSOUB
(T) (1) Notavailable to Centrex-1 lines equipped with [ISDN BRI Service. ”
eI
Issued: August 14, 1998 Effectivé! September 14, 1998

David E. Scott, President
Birch Telecom of Missouri, Inc. =D 1398
1004 Baltimore Ave., Suite 900 Se? 14

Kansas City, MO 64105 S i)
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Public Service Commission



PSC Mo. No. 3

Birch Teiecom of Missouri, Inc. Original Sheet No. 103
Tariff g‘af%‘?ég&’; :
i EEL
4. SERVICES (continued) JAN 21 1998
4.8  Plexar-I (continued
R feoniued WISSOURl
4.8.1 Rates and Charges (continued) Foblic Sewvire Comimiesior
Complex Service and
Monthly Installation/ Equipment
UsoC Rate Move Charge Charge
Call Management Features:
Auto Redial, per Plexar-1 Line
Equipped (1) NL9 3.60 8.00 5.50
Call Blocker, per Plexar-I Line
Equipped (1) NLs 3.60 2.00 5.50
Call Return, per Plexar-I Line
Equipped (1) NL8 3.60 8.00 5.50
Call Trace:
per Plexar-I Line Equipped (1) N8T N/A 8.00 5.50
per System (1) N8TPS N/A 28.00 5.50
per Activation N/A 8.00 N/A
Calling Number Delivery, per
Plexar-I Line Equipped (1) NLD 7.65 3.00 5.50
Priority Call, per Plexar-1 Line
Equipped (1) NL3 3.60 8.00 5.50
Selective Call Forwarding, per
Plexar-I Line Equipped (1) NL6 160 300 5.50

CANCELLED
SEP 14 1998

05 . .
. ice Commission
Public S?,a'i’é%oum

(1) Not available to Plexar-I lines equipped with DigiLine Service.

FILED

Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President 1998

Birch Telecom of Missouri, Inc. FEB 20 79
1000 Walnut Street, Suite 1220 NﬁSg —U a‘

Kansas City, MO 64106 “ublic Service Commission



PSC MO No. 3
2nd Revised Sheet No. 104
Birch Telecom of Missouri, Inc. Cancels 1st Revised Sheet No. 104

4. SERVICES (continued)
410 Centrex1 (7) (continued) (N)

4.10.3 Rates and Charges (continued)

Monthly Rate Complex Service and
Rate Rate Installation/ Equipment

Segment | Seament Il  Move Charge Charge

Cadll Transfer Disconnect, per

Centrex-1 line equipped(4) 4.00 $3.60 $200(1) $5.50
Call Waiting, per Centrex-1 line

equipped (3)(5) 1.10 .99 15.00(1)(2) 5.50
Convenience Dialing I, per list (5) .45 41 5.00 550

Convenience Dialing I, per list
(5)(6) 150 135 15.00 5.50

Convenience Dialing Access, per
Centrex-1line .70 .63 15.00(1)(2) 550

Conference Calling, per Conference
Arrangement (5)(6) 78.00 70.20 30.00 5.50

Conference Calling, per Centrex-1
line equipped to Access Conference
Arrangement(5)(6) 5.00(2)(2) 550

Customer Alerting Enablement, per
Centrex-1 line equipped (5) 1.00 .90 8.00 550

(1) The Complex Installation/Move chargeis not applicableif the optional feature isinstalled at the same time asthe
Centrex-1line.

(2) A maximum charge of $15.00 applies per Centrex1 line when adding any number of these optional features subsequent
to theinstallation of the Centrex-1 line.

(3) Thisfeatureisinclusive of the Cancel Call Waiting option where facilities permit.

(4) All linesin the Centrex-1 system must be equipped with this feature.

(5) Not availableto Centrex-1 lines equipped with ISDN BRI Service.

(6) Obsolete except to existing customer at existing locations.

(7) Effective December 9, 2004 this service is no longer available for new subscribers. (N)

Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
CANCELLED Birch Telecom of Missouri, Inc.
May 10, 2018 2020 Baltimore Avenue

Missouri Public Kansas City, MO 64108 F’LED
Service Commission
TN-2018-0284; YC-2018-0132 m Psc
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PSC Mo, No. 3

Birch Telecom of Missouri, Inc.

1* Revised Sheet No. 104
Replacing Original Sheet No. 104

4. SERVICES (continued)
4.10 Centrex-1 (continued)

4.10.3 Rates and Charges (continued)

Call Transfer Disconnect, per
Centrex-1 line equipped(4)

Call Waiting, per Centrex-1 line
equipped (3)(5)

Convenience Dialing I, per list (5)

Convenience Dialing II, per list

(5X6)

Convenience Dialing Access, per
Centrex-1 line

Conference Calling, per Conference
Arrangement (5)(6)

Conference Calling, per Centrex-1
line equipped to Access
Conference Arrangement(5)(6)

Customer Alerting Enablement, per
Centrex-1 line equipped (5)

(D)

RECEIVED
AUG 1 4 1988
#MO. PUBLIG SERVICE COMM

Monthly Rate Complex Service and

Rate Rate Installation/  Equipment
Segment [ Segment Il Move Charge Charge
4.00 $3.60 £2.00(D) $5.50
1.10 .99 15.00(1)(2) 5.50
45 41 5.00 5.50
1.50 1.35 15.00 5.50
70 63 15.00(1)(2) 5.50
78.00 70.20 30.00 5.50
—- - 5.00(1%2) 5.50
1.00 .90 .00 5.50

DEC 0 9 2004

25 1

Public Service Commission

e SOUA
(1) The Complex Installation/Move charge is not applicable if Pﬁ]é ‘gf%(c?n*gﬁeature is installed at the same

time as the Centrex-1 line.

{2) A maximum charge of $15.00 applies per Centrex-1 line when adding any number of these optional
features subsequent to the installation of the Centrex-1 line.

(3) This feature is inclusive of the Cancel Call Waiting option where facilities permit.

(4) All lines in the Centrex-1 system must be equipped with this feature.

(5) Not available to Centrex-1 lines equipped with ISDN BRI Service.
(6) Obsolete except to existing customer at existing locations.

FILED

Issued: August 14, 1998

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 500

Kansas City, MO 64103

Effective: Sgp&mlfr& 4}151'338

. . MISSOURI | |
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Birch Telecom of Missouri, Inc. Original Sheet No. 104
Tariff Reference
N 351803
swst rsC MR BIERVED
4. SERVICES (continued)
4.8 Plexar-I (continued) JAN 21 1998
4.8.1 Rates and Charges (continued) iSS@Uﬁ! .
Public SINIPP Cammesior
Complex Service and

Monthly Installation/  Equipment

UsoC Rate Move Charge Charge

Call Transfer Disconnect, per

Plexar-I line equipped(4) ABCTD $3.60 $2.00(1) £5.50
Call Waiting, per Plexar-I line

equipped (3X5) ABCCW 99 15.00(1%2) 5.50
Convenience Dialing 1, per list (5) ABCDI1 A 5.00 5.50
Convenience Dialing II, per list

(5)(6) ABCD2 1.35 15.00 5.50
Convenience Dialing Access, per

Plexar-I line ABCDA 63 15.00(1)2) 5.50
Conference Calling, per Conference

Arrangement (5)(6) ABCCC 70.20 30.00 5.50
Conference Calling, per Plexar-1

line equipped 10 Access

Conference Arrangement(5)(6) EANCC - 5.00(1)(2) 5.50
Customer Alerting Enablement, per

Plexar-I line equipped (5) MWN .90 3.00 5.50

SEP 141998

oy \SH 7 (O
Pubhc Service Corpmnss:on

(1) The Complex Instailation/Move charge is not applicable if the optional feature is mstalleM
time as the Plexar-1 line.

(2) A maximum charge of $15.00 applies per Plexar-I line when adding any number of these optional
features subsequent to the installation of the Plexar-I line.

(3) This feature is inclusive of the Cancel Call Waiting option where facilities permit.

(4) All lines in the Plexar-I system must be equipped with this feature.

(5) Not available to Plexar-1 lines equipped with DigiLine Service.

(6) Obsolete except to existing customer at existing locations.

FILED

[ssued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President FEB 290 ,;998
Birch Telecom of Missouri, Inc. 3 7 2
1000 Walnut Street, Suite 1220 WIS

. SSOU
Kansas City, MO 64106 Public Service Comm;ss Oy
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2nd Revised Sheet No. 105
Birch Telecom of Missouri, Inc. Cancels 1st Revised Sheet No. 105
4. SERVICES (continued)
410 Centrex-1(4) (continued) (N)
4.10.3 Rates and Charges (continued)
Monthly Rate Complex Service and
Rate Rate Installation/ Equipment

Segment | Segment 11

Move Charge Charge

Directed Call Pickup, per Centrex-1

line equipped (3) $ .05 $ .04

Distinctive Ringing
Common Equipment

per system (3) 26.50 23.85

Class B Ringing/Tone, per

Centrex-1 line equipped(3) 1.70 153

Remote Accessto Call Forwarding,

per Centrex-1 line equipped 275 248

Toll Restriction, per Centrex-1 line
equipped 1.00

Uniform Call Distribution, per
Centrex-1 line equipped(3) .15

.90

14

$15.00(1)(2) $5.50
15.00 550
15.00(1)(2) 550
8.00 5.50
9.50(1)(2) 5.50
15.00(1)(2) 5.50

(1) The Complex Installation/Move charge is not applicable if the optional featureisinstalled at the same time as the

Centrex-1 line.

(2) A maximum charge of $15.00 applies per Centrex-1 line when adding any number of these optional features subsequent

to theinstallation of the Centrex-1 line.
(3) Obsolete except to existing customers at existing locations.

(4) Effective December 9, 2004 this service isno longer available for new subscribers. (N)(D)

Issued: November 8, 2004

Effective: December 9, 2004

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
May 10, 2018
Missyouri Public Kansas City, MO 64108 F’ED

CANCELLED

Service Commission
TN-2018-0284; YC-2018-0132
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PSC Mo. No. 3

1¥ Revised Sheet No. 105
Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 105

RECEIVED
AUB 1 41998

4. SERVICES (continued)

4.10 Centrex-1 (continued)

‘ RAF Qe SONRA
4.10.3 Rates and Charges (continued) MO, PUBLIL SERVIGE GOMM
Monthly Rate Complex Service and
Rate Rate Installation/  Equipment
D Segment]  Segment] Move Charge Charge

Directed Call Pickup, per Centrex-1
line equipped (3) ' 5 .05 5 .04 $15.00(1)(2) $5.50

Distinctive Ringing
Common Egquipment

per system (3) 26.50 23.85 15.00 3.50
Class B Ringing/Tone, per
Centrex-1 line equipped(3) 1.70 1.53 15.00(1)(2) 3.50

Remote Access to Call Forwarding,
per Centrex-1 line equipped 275 2.48 3.00 5.50

Toll Restriction, per Centrex-1 line
equipped 1.00 .90 9.50(1)(2) 5.50

Uniform Caill Distribution, per .
Centrex-1 line equipped(3) .15 14 15.0000)(2) 5.50

CANCELLED
pEC 0 9 200F

A .
By 27 e Commissioh
public S%H{ggou all

(1) The Complex Installation/Move charge is not applicable if the optional feature is installed at the same
time as the Centrex-1 line.

(2) A maximum charge of $15.00 applies per Centrex-1 line when adding any number of these optional
features subsequent to the installation of the Centrex-1 line.

(3) Obsolete except to existing customers at existing locations.

(4) Notavailable to Centrex-1 lines equipped with ISDN BRI Service.

BILED

Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President -
Birch Telecom of Missouri, Inc. Sc? 14 1998
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105 MiSS

OURI . .
Public Service Commission
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Birch Telecom of Missouri, Inc, Original Sheet No. 105
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4. SERVICES {continued) JAN 21 1993

4.8  Plexar-1 (continued) MISSCUR:

Public Sgrvire Cammiesio-
4.8.1 Rates and Charges (continued) ulicSe

Complex Service and
Monthly Installation/ Equipment
Usoc Rate Move Charge Charge
Directed Call Pickup, per Plexar-1
line equipped (3) ABCCP $ .04 $15.0001%2) 35.50
Distinctive Ringing
Common Equipment
per system (3) ABCDR 23.85 15.00 5.50
Class B Ringing/Tone, per
Plexar-I line equipped ABCDL 1.53 15.00(1)(2) 5.50
Remote Access to Call Forwarding,
per Plexar- line equipped HRM 2.48 3.00 5.50
Toll Restriction, per Plexar-I line
equipped MVPTL S0 9.50{1}(2) 5.50
Uniform Call Distribution, per
Plexar-1 line equipped ABCUC 14 15.00(1)(2) 5.50

GANGE\_\-ED

\
l sﬁ’ (‘,om \SSlOn
pu‘o\\c SSOUR

(1} The Complex Installation/Move charge is not applicable if the optional feature is installed at the same
time as the Plexar-1 line.

(2) A maximum charge of $15.00 applies per Plexar-1 line when adding any number of these optional
features subsequent to the installation of the Plexar-I line.

{3) Obsolete except to existing customers at existing locations.

{4) Not available to Plexar-I lines equipped with DigiLine Service.

FILED

Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc. FEB 20 19%8
1000 Walnut Street, Suite 1220 97-372
Kansas City, MO 64106 ~ ... _MISSOURI

Public Service Commissio::
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Birch Telecom of Missouri, Inc.

2nd Revised Sheet No. 106
Cancels 1st Revised Sheet No. 106

4. SERVICES (continued)

410 Centrex-1 (3) (continued)

4.10.3 Rates and Charges (continued)

Nonrecurring Charges:

Conversion from Centrex-1 Standard
Package 1 to Standard Package 2 (1)

Change Charges (2)

Call Forwarding Parameters
Call Pickup Group Assignments

Accessto Code Access Calling
Codes
Controlling Line for Convenience Dialing

Station-to-Station Dialing (Intercom) Code
Assignments
Uniform Call Distribution Patterns

Nonrecurring
Charge

$60.00

15.00
15.00

15.00

15.00

15.00
15.00

Service and
Equipment
Charge

$5.50

550
550

550

550

550
550

(3)

(1) May require anumber change due to Company reasons. The Service and Equipment Charge for number changesis not

applied.

(2) A maximum charge of $15.00 applies per Centrex-1 line when changing one or more of these features.

(3) Effective December 9, 2004 this service is no longer available for new subscribers.

(N)

Issued: November 8, 2004

CANCELLED
May 10, 2018
Missouri Public
Service Commission

G. Michael Cassity, President

Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

TN-2018-0284; YC-2018-0132

Effective: December 9, 2004
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PSC Mo. No. 3
1* Revised Sheet No. 106

Birch Telecom of Missouri, Inc. Replacing Origiﬂa‘lis_{'igq;@a‘ylgﬁﬂ
. Egg AUG 1 4 1998
4. SERVICES (continued)
MO. PUBLIC SERVIGE COMM
(M 4.10 Centrex-1 (continued)
(T) 4.10.3 Rates and Charges (continued)
Service and
Nonrecurring  Equipment
(D) Charge Charge
Monrecurring Charges:
(M Conversion from Centrex-1 Standard
Package 1 to Standard Package 2 (1) $60.00 $5.50
Change Charges (2)
Call Forwarding Parameters 15.00 ‘ 5.50
Call Pickup Group Assignments 15.00 5.50
Access to Code Access Calling Codes 15.00 5.50
Controlling Line for Convenience , ‘
Dialing 15.00 5.50
Station-to-Station Dialing (Intercom)
Code Assignments 15.00 5.50
. Uniform Call Distribution Patterns 15.00 5.50
DEC 0 9 2004
8 RSISe
. i mmission
i service Co
PubliS SisEoUR
(1) May require a number change due to Company reasons. The Service and Equipment Charge for
number changes is not applied.
(2) A maximum charge of $15.00 applies per Centrex-1 line when changing one or more of these features.
(T)
FILED
. Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President -
Birch Telecom of Missouri, Inc. ScP 1 4 1998

1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

. MISSOURI
Public Service Commission
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Birch Telecom of Missourt, Inc.

Qriginal Sheet No. 106

4. SERVICES (continued)
4.8  Plexar-I (continued)

4.8.1 Rates and Charges (continued)

Nonrecurring Charges:

Cenversion from Plexar-I Standard
Package 1 to Standard Package 2 (1)

Change Charges (2)

Call Forwarding Parameters
Call Pickup Group Assignments

Access to Code Access Calling Codes

Controlling Line for Convenience
Dialing

Station-to-Station Dialing (Intercom)
Code Assignments

Uniform Call Distribution Pattemns

Tariff R f%r{g@gm\mg@

SWBT PSC Mo.-No. 35 §25

JAN 211998
MISSCURI
PyStic Sewine CommiesinT
Service and
Nonrecurring  Equipment
UsocC Charge Charge
ABCCV $60.00 $5.50
ABCC4 15.00 5.50
ABCCI 15.00 5.50
ABCC2 15.00 5.50
ABCCS 15.00 5.50
ABCC3 15.00 5.50
ABCC7 15.00 5.50
CANCELLED
SEP 141998
pylSHHSFO0.
d vice Commissi
Public S%M SSOURI

(1) May require a number change due to Company reasons. The Service and Equipment Charge for

number changes is not applied.

(2) A maximum charge of $15.00 applies per Plexar-I line when changing one or more of these features.

=lLIED

Issued: January 21, 1998

David E. Scott, President

Effective: February 20, 1998

Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

FER2) 8%P7 5

_ _MISSOQURI |
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PSC MO No. 3
1st Revised Sheet No. 106.01

Birch Telecom of Missouri, Inc. Cancels Original Sheet No. 106.01
4. SERVICES
411 Centrex Express (13) (N)

Centrex Expressis an optional central office-based communications system available to business customers.
Centrex Expressis provided through an arrangement of exchange access lines, Centrex Express stations and
station line facilities, switching equipment, customer facility group and other facilities located on Company
premises. A Centrex Express customer can control the number of simultaneous incoming and outgoing telephone
callsthrough the quantity of Centrex Express exchange access lines to which they subscribe.

Centrex Express access lines are billed at the recurring rate equivalent to aflat rate trunk specified in the local
exchange section of this Tariff.

A Centrex Express system may consist of multiple customer premises locations when all Centrex Express stations
are served by the same serving central office.

4111 FeatureArray

A.

Standard Features

The following standard features are available with each Centrex Express Station subject to the serving
central office capability:

Call Forwarding-Busy-Line-All Calls
Call Forwarding-Don’'t Answer-All Calls
Call Forwarding-Variable

Call Hold

Call Pickup

Call Transfer-All Calls

Direct Inward Dialing (DID)

Direct Outward Dialing (DOD)
Hunting-Basic

Station-to-Station Dialing (Intercom)
Three-Way Calling

Touch-Tone Dialing

Optional Features

The following Optional Features are available with Centrex Express at the rates and charges provided
herein, subject to the serving central office capability.

Assume Dial Nine

Call Waiting/Cancel Call Waiting
Caling Name Delivery

Calling Number Delivery
Message Waiting Indication
Speed Calling

Toll Restriction

See Sheet 106.09 for footnotes (M

Issued: November 8, 2004 Effective: December 9, 2004

CANCELLED
May 10, 2018
Missouri Public
Service Commission
TN-2018-0284; YC-2018-0132

G. Michael Cassity, President
Birch Telecom of Missouri, Inc. F’LED

s Gy, MO 64105 MO PSC
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PSC Mo. No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 106.01

. ' RECEIVED
4. SERVICES
AUG 1 4 7998

4.11 Centrex Express

Centrex Express is an optional central office-based communications syqw BBk BERYIGE GOV
business customers. Centrex Express is provided through an arrangement of exchange access

lines, Centrex Express stations and station line facilities, switching equipment, customer facility
group and other facilities located on Company premises. A Cenirex Express customer can
control the number of simultaneous incoming and outgoing telephone calls through the quantity
of Centrex Express exchange access lines to which they subscribe.

Centrex Express access lines are billed at the recurring rate equivalent to a flat rate trunk
specified in the local exchange section of this Tariff.

A Centrex Express system may consist of multiple customer premises locations when all
Centrex Express stations are served by the same serving central office.

4.11.1 Feature Array
A. Standard Features

The following standard features are available with each Centrex Express Station
subject to the serving central office capability:

Call Forwarding-Busy-Line-Ail Calls

. Call Forwarding-Don’t Answer-All Calls
Call Forwarding-Variable
Call Hold CANGELLED
Call Pickup
Call Transfer-All Calls DEC 09 2004

Direct Inward Dialing {DID)

Direct Quward Dialing (DOD) By \5—@5‘(3(’0
Hun_ting—BaSlc- o public SerCenmemlSSiﬂn
Station-to-Station Dialing (Intercom) LSS a

Three-Way Calling

Touch-Tone Dialing

B. Optional Features

The following Optional Features are available with Centrex Express at the rates and
charges provided herein, subject to the serving central office capability.

Assume Dial Nine

Call Waiting/Cancel Call Waiting
Calling Name Delivery

Calling Number Delivery
Message Waiting Indication
Speed Calling

Toll Restriction

EILED

Issued: August 14, 1998 Effective: September 14, 1998
. David E. Scott, President
Birch Telecom of Missouri, Inc. SeP 14 13898
1004 Baltimore Ave., Suite 900
Kansas City, MO 64103 MISSOURI

Public Service Commission



PSC MO No. 3
1st Revised Sheet No. 106.02
Birch Telecom of M issouri, Inc. Cancels Original Sheet No. 106.02

4. SERVICES (continued)
4.11 Centrex Express (13)(continued) (N)
4112 Definitions

Assume Dial Nine — Provides for systemwide configuration that allows access to the Public Switched
Telephone Network without the need to dial 9.

Call Hold — Allows a Centrex Express station user to hold one call for any length of time provided that
neither party goes on-hook, through the use of a feature activation code that is dialed after a switchhook
flash.

Call Pickup — Allows a Centrex Express station user to answer any call within an associated preset pickup
group.

Call Transfer-All Calls — Allows a Centrex Express station user to transfer any established call to another
telephone number within or outside the Centrex Express system. While the access line(s) may still bein use,
the Centrex Express station user isthen free to accept another call. The station user is prohibited from using
thisfeature to avoid toll charges.

Hunting-Basic — Provides hunting for an idle line starting with the called station and ending with the last
station in the prearranged group, completing the call to the first idle line encountered.

M essage Waiting I ndication — Provides the Centrex Express station user with an audible alerting tone
(intermittent dial tone) from the customer’ s serving central office indicating waiting messages. The
associated voice message serviceis not a part of the Centrex Express system.

Speed Calling— Allows a station user to place calls to other telephone numbers by dialing a one or two
digit code rather than the complete telephone number. The customer may select a speed calling list that
accommodates 30 or 50 stored humbers.

Station-to-Station Dialing (Intercom) — Allows a Centrex Express station user to directly dial other station
lines within the same Centrex Express system without attendant assistance.

4.11.3 Rulesand Regulations
A. Thefollowing terms used in this section shall mean:

Centrex Express Station: Consists of two rate elements, the appropriate station rate and station line
facility rate. The combined rate elements comprise all facilities, including intercommunication,
outside plant facilities and standard features from the Centrex Express dial switching equipment
located on the Company premises.

Off-Premises Station: Off -Premises stations consist of two rate elements, the Off-Premises station rate
and applicable private line charges. An Off -Premises station is used when a customer chooses to have
astation by part of a system located in a central office other than the normal serving central office for
that station’ s location.

See Sheet 106.09 for footnotes M

Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
CANCELLED Birch Telecom of Missouri, Inc.
May 10, 2018 2020 Baltimore Avenue

Missouri Public Kansas City, MO 64108 F’LED
Service Commission
TN-2018-0284; YC-2018-0132 Mo Psc
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PSC Mo. No. 3

Birch Telecom of Missouri, inc. Original Sheet No. 106.02

4. SERVICES (continued) RECEIVED
4.11 Centrex Express {continued) &U@ j]) sﬂ 1958

4.11.2 Definitions
MO. P SE LA
Assume Dial Nine ~ Provides for systemwide configuration that(:?llmggJ g’(‘:ccesbsttﬂy}!gg GOYM
Public Switched Telephone Network without the need to dial 9.

Call Hold — Allows a Centrex Express station user to hold one call for any length of time
provided that neither party goes on-hook, through the use of a feature activation code that

GP\NC@“ Fn is dialed after a switchhook flash.

Call Pickup — Allows a Centrex Express station user to answer any call within an

UEC \ 9 ?_QQ& associated preset pickup group.
lﬁﬂS‘O(’ _-ssm!Call Transfer-All Calls — Allows a Centrex Express station user to transfer any established
By Wiy Cﬂmm\ call to another telephone number within or outside the Centrex Express system. While the
Pub\\ﬁ Se‘i “5 SD"J?\\ access line(s) may still be in use, the Centrex Express station user is then free to accept

another call. The station user is prohibited from using this feature to avoid toll charges.

Hunting-Basic — Provides hunting for an idle line starting with the called station and
ending with the last station in the prearranged group, completing the calk to the first idle
line encountered.

Message Waiting Indication — Provides the Centrex Express station user with an audible
alerting tone (intermittent dial tone) from the customer’s serving central office indicating
waiting messages. The associated voice message service is not a part of the Centrex
Express systern.

Speed Calling — Allows a station user to place calls to other telephone numbers by dialing
a one or two digit code rather than the complete telephone number. The customer may
select a speed calling list that accommodates 30 or 50 stored numbers.

Station-to-Station Dialing (Intercom) — Allows a Centrex Express station user to directly
dial other station lines within the same Centrex Express system without attendant
assistance, :

4.11.3 Rules and Regulations
A. The following terms used in this section shall mean:

Centrex Express Station: Consists of two rate elements, the appropriate station rate
and station line facility rate. The combined rate elements comprise all facilities,
including intercommunication, outside plant facilities and standard features from the
Centrex Express dial switching equipment located on the Company premises,

Off-Premises Station: Off-Premises stations consist of two rate elements, the Off-
Premises station rate and applicable private line charges. An Off-Premises station is
used when a customer chooses to have a station by part of a system located in a
central office other than the normal serving central office for that station’s location.

Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc. F u U-—-l E
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

ScP 14 1998

MISSOURI
' Pub!ic Service Commissioi:
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1st Revised Sheet No. 106.03

Birch Telecom of Missouri, Inc. Cancels Original Sheet No. 106.03

4. SERVICES (continued)

4.11 Centrex Express (13)(continued) (N)
411.3 Rulesand Regulations (continued)
A. Thefollowing terms used in this section shall mean: (continued)
TieLine Terminations: Tie Line Terminations apply when terminating either analog, digital or other
tie line arrangements into the Centrex Express system. Tie Line Terminations apply when linking a
Centrex Express system with other Centrex systems or other customer provided premises
communication systems.
B. Centrex Express serviceis available only where the necessary facilities exist.
C. Centrex Express Station Line Facilities are charged in mileage bands as measured in air miles from the
station location to the customer’ s normal serving central office. The station line facility rates are applicable
to all Centrex Express stations, except Off-Premises stations. The station line facility rate appliesto
Centrex Express stations in excess of the number of Centrex Express access lines.
D. Centrex Express customers may retain up to five telephone numbers from prior services when converting to
Centrex Express.
E Termination liability appliesif a customer
1. disconnectsthe entire service
2. disconnects more than 35% of the highest number of stationsattained during the duration of the
contract. The number of stations disconnected that exceeds this allowable number is the net terminated
stations.

Thetermination chargeis calculated as follows:

1. number of net terminated stations, multiplied by

2. monthly Centrex Express station charge (plus the station line facility charge) relevant for that
customer’s contract term, multiplied by

3. the number of months remaining on the contract.

In addition, the present worth of any nonrecurring chargesthat have been converted to monthly charges

must be paid in full, applied to another Centrex contract payment plan or deferred over the length of

another Centrex contract term.

4114 Ratesand Charges

A. Centrex Express Access Line Rates
Rates and charges for simulated Access Lines shall be the equivalent monthly Flat Rate Trunk as set forth
in Section 4.1.1 of this Tariff. These facilities may be used for either interoffice station-to-station and/or
network access requirements.

See Sheet 106.09 for footnotes )
Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
CANCELLED Birch Telecom of Missouri, Inc.
May 10, 2018 2020 Baltimore Avenue F’LED

Missouri Public
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.’ 4. SERVICES (continued) BEG 069 2004 oD

4.11 Centrex Express (continued) By l

4.113

A.

4.11.4

RECEIVED
mmission
pubiic Service COF AUG 1.4 1988

Rules and Regulations (continued) W

The following terms used in this section shall mean: (contiMGdPUBLIC SERVICE LOMM

Tie Line Terminations: Tie Line Terminations apply when terminating either
analog, digital or other tie line arrangements into the Centrex Express system. Tie
Line Terminations apply when linking a Centrex Express system with other Centrex
systems or other customer provided premises communication systems.

Centrex Express service is available only where the necessary facilities exist.

Centrex Express Station Line Facilities are charged in mileage bands as measured in air
miles from the station location to the customer’s normal serving central office. The
station line facility rates are applicable to all Centrex Express stations, except Off-
Premises stations. The station line facility rate applies to Centrex Express stations in
excess of the number of Centrex Express access lines.

Centrex Express customers may retain up to five telephone numbers from prior services
when converting to Centrex Express.

Termination liability applies if a customer

1. disconnects the entire service

2. disconnects more than 35% of the highest number of stations attained during the
duration of the contract. The number of stations disconnected that exceeds this
allowable number is the net terminated stations.

The termination charge is calculated as follows:
1. number of net terminated stations, multiplied by
2. monthly Centrex Express station charge (plus the station line facility charge) relevant
for that customer’s contract term, muitiplied by
3. the number of months remaining on the contract,
In addition, the present worth of any nonrecurring charges that have been converted to
monthly charges must be paid in full, applied to another Centrex contract payment plan
or deferred over the length of another Centrex contract term.
Rates and Charges
A. Centrex Express Access Line Rates
Rates and charges for simulated Access Lines shall be the equivalent monthly Flat

Rate Trunk as set forth in Section 4.1.1 of this Tariff. These facilities may be used
for either interoffice station-to-station and/or network access requirements.

FElLED

. Issued: August 14, 1998 Effective: September 14, 1998

David E. Scott, President .
Birch Telecom of Missouri, Inc. ScP 14 1998
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105 MISSOUR!
Public Service Commission
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4. SERVICES (continued)
4.11 Centrex Express (13) (continued) (N)
4114 Ratesand Charges (continued)

B. Monthly Rates

1. RATE SEGMENT I M-T-M 12 Mos. 24 Mos. 36 Mos. 48 Mos. 60 Mos.
Stations

Basic Station $8.00 $7.80 $7.60 $7.40 $7.20 $7.00

Off-Premises Station 8.00 7.80 7.60 7.40 7.20 7.00

Station Line Facility(1)

0-2Mile 12.00 11.80 11.60 11.40 11.20 11.00

Over 2 Mile 30.00 29.80 29.60 29.40 29.20 29.00

Tie Line Terminations(2)
Analog TieLine

Termination 33.00 33.00 33.00 33.00 33.00 33.00
Digital Tie Line

Termination(3)

-Ds1 190.00 190.00 190.00 190.00 190.00 190.00

-DS0 14.00 14.00 14.00 14.00 14.00 14.00
2. RATE SEGMENT II M-T-M 12 Mos. 24 Mos. 36 Mos. 48 Mos. 60 Mos.

Stations

Basic Station $7.20 $7.02 $6.84 $6.66 $6.48 $6.30
Off-Premises Station $7.20 $7.02 $6.84 $6.66 $6.48 $6.30
Station Line Facility(1)
0-2Mile 10.80 10.62 10.44 10.26 10.08 9.90
Over 2 Mile 27.00 26.82 26.64 26.46 26.28 26.10

Tie Line Terminations(2)
Analog TieLine

Termination 29.70 29.70 29.70 29.70 29.70 29.70
Digital Tie Line
Termination(3)
-DS1 171.00 171.00 171.00 171.00 171.00 171.00
-DS0 12.60 12.60 12.60 12.60 12.60 12.60
See Sheet 106.09 for footnotes
Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
CANCELLED .
May 10, 2018 2020 Baltimore Avenue F’LED

Missouri Public Kansas City, MO 64108
Service Commission Mo Psc
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CANCELLED

4. SERVICES (continued)

RECEIVED
4.11 Centrex Express (continued) pEC 09 2004 ‘_(
s R |5,,Q2510La° AUB 3 41868
ates and Charges (continuedpy ioan
Public Sem%e ('}%mmlss
B. Monthly Rates WSSOURL o, PUBLIC SERVIGE GOMM
1. RATE SEGMENT ! M-T-M 12 Mos. 24 Mos. 36 Mos. 48 Mos. 60 Mos.
Stations

Basic Station 58.00 $7.80 $7.60 $7.40 $§7.20 §7.00
Off-Premises Station 8.00 7.80 7.60 7.40 7.20 7.00
Station Line Facility(1)
0-2 Mile 12.00 11.80 11.60 11.40 11.20 11.00
Over 2 Mile 30.00 29.80 29.60 29.40 29.20 29.00
Tie Line Terminations(2)
Analog Tie Line

Termination 33.00 33.00 33.00 33.00 33.00 33.00
Digital Tie Line

Termination{3)

- DS1 190.00 190.00 190.00 190.00 190.00 190.00

- DS0 14.00 14.00 14.00 14.00 14.00 14.00
2. RATE SEGMENT U M-T-M 12 Mos. 24 Mos. 36 Mos. 48 Mos. 60 Mos.

Stations

Basic Station $7.20 $7.02 $6.84 $6.66 $6.48 $6.30
Off-Premises Station $7.20 $7.02 $6.84 £6.66 $6.48 $6.30
Station Line Facility(1)
0-2 Mile 10.80 10.62 10.44 10.26 10.08 9.90
Over 2 Mile 27.00 26.82 26.64 26.46 26.28 26.10
Tie Line Terminations(2)
Analog Tie Line

Termination 29.70 29.70 29.70 29.70 29.70 29.70
Digital Tie Line

Termination(3)

- DSl 171.00 171.00 171.00 171.00 171.00 171.00

-DS0 12.60 12.60 12.60 12.60 12.60 12.60

See Sheet 106.09 for footnotes

EILED

Issued: August 14, 1998 Effective: September 14 199%998
David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900 MISSOURI | |
Kansas City, MO 64105 Public Service Comimission



PSC MO No. 3
1st Revised Sheet No. 106.05

Birch Telecom of Missouri, Inc. Cancels Original Sheet No. 106.05

4. SERVICES (continued)
4.11 Centrex Express (13) (continued) (N)
4114 Ratesand Charges (continued)
B. Monthly Rates (continued)

3. RATE SEGMENT I M-T-M 12 Mos. 24 Mos. 36 Mos. 48 M os. 60 Mos.
Optional Features

Assume Dial Nine

Per System, Per C.O. $25.00 $25.00 $25.00 $25.00 $25.00 $25.00
Call Waiting/Cancel

Call Waiting
Per Station 0.20 0.20 0.20 0.20 0.20 0.20
Caller ID, Per station
Calling Number

Ddlivery 1.50 1.50 1.50 1.50 1.50 150
Calling Name Delivery 1.50 1.50 1.50 1.50 1.50 150
Calling Name and

Number Delivery 250 250 250 250 2.50 2.50
4. RATE SEGMENT II M-T-M 12 Mos. 24 Mos. 36 Mos. 48 Mos. 60 Mos.

Optional Features

Assume Dial Nine

Per System, Per C.O. $22.50 $22.50 $22.50 $22.50 $22.50 $22.50
Call Waiting/
Cancel Call Waiting
Per Station 0.18 0.18 0.18 0.18 0.18 0.18
Cdler ID, Per Station
Calling Number
Délivery 135 135 135 135 135 135
Calling Name Délivery 135 135 135 135 135 135
Calling Name and
Number Delivery 2.25 2.25 2.25 2.25 2.25 2.25
See Sheet 106.09 for footnotes (N)
Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
CANCELLED :
May 10, 2018 2020 Baltimore Avenue F’LED

Missouri Public Kansas City, MO 64108
Service Commission Y m Psc
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PSC Mo. No. 3

Birch Telecom of Missourt, Inc. Original Sheet No. 106.05
LLED _
. 4. SERVICES (continued) CAN@E RECEIVED
. 7004
4.11 Centrex Express (continued) DEC 0 g‘ ()Lp06 AUG 1 4' 1938

- 4.11.4  Rates and Charges (continued) By o C mission
1 ce om e e .
B. Monthly Rates (continugd%b“u S%‘E\‘%SCU“‘ M0. PUBLIG SERVIGE GOM#

3. RATE SEGMENT M-T-M 12 Mos. 24 Mos. 36 Mos. 48 Mos, 60 Mos.
Optional Features

Assume Dial Nine

Per System, Per C.C. £25.00 $25.00 $25.00 $25.00 $25.00 $25.00
Call Waiting/Cancel

Call Waiting
Per Station 0.20 0.20 0.20 0.20 0.20 0.20
Caller ID, Per station
Caliing Number

Delivery 1.50 1.50 1.50 1.50 1.50 1.50
Calling Name Delivery 1.50 1.50 1.50 1.50 1.50 1.50
Calling Name and

Number Delivery 2.50 2.50 2.50 2.50 2.50 2.50

. 4. RATE SEGMENT II M-T-M 12 Mos. 24 Mos. 36 Mos. 48 Mos. 60 Mos.

Optional Features

Assume Dial Nine

Per System, Per C.O. $22.50 $22.50 $22.50 £22.50 $22.50 $22.50
Call Waiting/
Cancel Call Waiting
Per Station 0.18 . 0.18 0.18 0.18 0.18 0.18
Caller ID, Per Station
Calling Number
Delivery 1.35 1.35 135 1.35 1.35 1.35
Cailing Name Delivery 1.35 1.35 1.35 1.35 1.35 1.35
Calling Name and
Number Delivery 225 225 2235 2.25 2.25 2.25
NS,
. Issued: August 14, 1998 Effective: September 14, 1998
] David E. Scott, President
Birch Telecom of Missouri, Inc. SEP
1004 Baltimore Ave., Suite 900 1 4 1998

Public Service Commission



PSC MO No. 3
1st Revised Sheet No. 106.06
Birch Telecom of Missouri, Inc. Cancels Original Sheet No. 106.06

4. SERVICES (continued)
4.11 Centrex Express (13)(continued) (N)
4114 Ratesand Charges (continued)
B. Monthly Rates (continued)
5. RATE SEGMENT | M-T-M 12 Mos. 24 Mos. 36 Mos. 48 Mos. 60 Mos.

Optional Features
(continued)

Message Waiting
Indication
Per Station. $0.10 $0.10 $0.10 $0.10 $0.10 $0.10

Speed Calling
Per Station 0.20 0.20 0.20 0.20 0.20 0.20

Toll Restriction
Per Station 0.25 0.25 0.25 0.25 0.25 0.25

6. RATE SEGMENT II M-T-M 12 Mos. 24 Mos. 36 Mos. 48 Mos. 60 Mos.
Optional Features
(continued)

Message Waiting

Indication

Per Station $0.09 $0.09 $0.09 $0.09 $0.09 $0.09

Speed Calling

Per Station 0.18 0.18 0.18 0.18 0.18 0.18

Toll Restriction

Per Station 0.23 0.23 0.23 0.23 0.23 0.23
See Sheet 106.09 for footnotes (M
Issued: November 8, 2004 Effective: December 9, 2004

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
CANCELLED

2020 Baltimore Avenue
May 10, 2018
Missyouri Public Kansas City, MO 64108 F’LED

Service Commission
TN-2018-0284; YC-2018-0132 m Psc
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Birch Telecom of Missouri, Inc.

PSC Mo. No. 3

Original Sheet No. 106.06

. 4. SERVICES {(continued)

4.11 Centrex Express (continued)

4.11.4 Rates and Charges (continued)

B. Monthly Rates (continued)

5. RATE SEGMENT I
Optional Features
{continued)

Message Waiting
Indication
Per Station.

Speed Calling
Per Station

Toll Restriction
Per Station

6. RATE SEGMENT II
Optional Features
. (continued)
Message Waiting

Indication
Per Station

Speed Calling
Per Station

Toll Restriction
Per Station

RECEIVED
AUG 1.4 1988

Q. PUBLIC SERVICE GCidm

M-T-M 12 Mos. 24 Mos. 36 Mos. 48 Mos. 60 Mos.
£0.10 $0.10 $0.10 $0.10 $0.10 $0.10
0.20 0.20 0.20 0.20 0.20 0.20
0.25 0.25 0.25 0.25 0.25 0.25
M-T-M 12 Mos. 24 Mos. 36 Mos. 48 Mos. 60 Mos.
£0.09 $0.09 $0.09 $0.09 £0.09 $0.09
0.18 0.18 0.18 0.18 0.18 0.18
0.23 0.23 0.23 0.23 0.23 0.23

CANCELLED

DEC 0 9 2004

AL e

ce C{}mmibanﬂn

PUD“M SPI’\J\ C‘ A

FILED

._ Issued: August 14, 1993

Effective: September 14, 1998

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Public Service Commission

ScP 14 1998
MISSOURI



PSC MO No. 3
2nd Revised Sheet No. 106.07

Birch Telecom of Missouri, Inc. Cancels 1st Revised Sheet No. 106.07

4. SERVICES (continued)
411 Centrex Express (13) (continued) (N)
4114 Ratesand Charges (continued)

C. Nonrecurring Charges

Service Connection

Installation Charge Charge

System Establishment-Per System(4) $100.00 $0.00
Station Installation-Per Station - 28.50
Analog Tie Line Termination 70.00 6.75(8)
Digital Tie Line Termination(3)

-DS1 70.00 6.75(8)

-DSO - 6.75(8)
System Subsequent Change

- Per Service C. O. (5) 47.00 -
Station Subsequent Change

- Per Station(6) 0.50 3.85(7)(9)
Supersedure Fee, Per System, per C.O. 25.00 -
Transfer of Telephone Numbers
- To Plexar Express, per number 25.00(10) 3.85(11)
- To Other Business Services, per number 25.00(12) 3.85(12)
Optional Features
Assume Dial Nine, Per System, per C.O. 10.20 6.75(8)
Call Waiting/Cancel Call Waiting

- Per System, per C.O. 18.00 6.75(8)

- Per Station 0.50 6.75(8)
Cdler ID
Calling Number Delivery

- Per System, per C.O. 19.10 6.75(8)

- Per Station 145 6.75(8)
Calling Name Delivery

- Per System, per C.O. 4.80 6.75(8)

- Per Station 145 6.75(8)
Calling Name & Number Delivery

- Per System, per C.O. 23.90 6.75(8)

- Per Station 2.90 6.75(8)

See Sheet No. 106.09 for footnotes
Issued: November 8, 2004 Effective: December 9, 2004

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
CANCELLED

May 10, 2018 2020 Baltimore Avenue F’ED

Missouri Public Kansas City, MO 64108

Service Commission
TN-2018-0284; YC-2018-0132
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PSC Mo. No. 3

Birch Telecom of Missourd, Inc.

1st Revised Sheet No, 106.07
Replacing Original Sheet No. 106.07

4. SERVICES (continued)
4.11 Centrex Express (continued)
4.11.4 Rates and Charges {continued)

C. Nonrecurring Charges

@D;&ﬁ

RECD MAR 91 1969

Service Connection

Installation Charge Charge
System Establishment-Per System(4} $100.00 $0.00
Station Installation-Per Station -- 28.50.
Analog Tie Line Termination 70.00 6.75(8)
Digital Tie Line Termination(3)
-DS1 70.00 6.75(8)
-DSO - 6.75(8)
System Subsequent Change
- Per Service C. O. (5) 47.00 --
Station Subsequent Change
- Per Station{6) 0.50 3.85(7X9)
Supersedure Fee, Per System, per C.O. 25.00 -
?]:I; Transfer of Telephone Numbers
N - To Plexar Express, per number 25.00(10) 3.85(11)
(N) - To Other Business Services, per number 25.00(12) 3.85(12)
Optional Features
Assume Dial Nine, Per System, per C.O. 10.20 6.75(8)
Call Waiting/Cancel Call Waiting
- Per System, per C.O. 18.00 6.75(8)
- Per Station 0.50 6.75(8)
Caller ID
Calling Number Delivery
- Per System, per C.O. 19.10 6.75(8)
- Per Station 1.45 6.75(8)
Calling Name Delivery
- Per System, per C.O. 4.830 6.75(8)
- Per Station 1.45 6.75(8)
Calling Name & Number Delivery
- Per System, per C.O. 23.90 6.75(8)
- Per Station CANGE‘—LE 2.90 6.75(8)
DEC 0 9 2004 ;
LS00 RAlsEels Pu)
b?é Service Commission Borsiac %{g@mm@gﬁ@ﬁ
PesiE STasssial

See Sheet No. 106.09 for footnotes

FILED APR 8 0 1999

Issued: March 31, 1999

Effective: April 30, 1599

David E, Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108



PSC Mo. No. 3

‘ Birch Telecom of Missouri, Inc. Original Sheet No. 106.07
| -
: T
| . 4. SERVICES (continued) Le ]E C ’E “V E D
| 4.11 Centrex Express (continued) AUG 14 1998

4.11.4 Rates and Charges (continued)

0. PUbLIG SERVICE GOMM

C. Nonrecurring Charges

Service Connection

Installation Charge Charge
System Establishment-Per System{4) £100.00 $0.00
Station Instaliation-Per Station -- 28.50
Analog Tie Line Termination 70.00 6.75(8)
Digital Tie Line Termination(3)
-Ds1 70.00 6.75(8)
-DSO -- 6.75(8)
System Subsequent Change
- Per Service C. 0. (3) 47.00 --
Station Subsequent Change
- Per Station(6) 0.50 3.85(7)(9)
Supersedure Fee, Per System, per C.O. 25.00 -
Optional Features
Assume Dial Nine, Per System, per C.O. 10.20 6.75(8)
. Call Waiting/Cancel Call Waiting
- Per System, per C.O. 18.00 6.75(8)
- Per Station 0.50 6.75(8)
: Caller ID
Calling Number Delivery
- Per System, per C.O. 19.10 6.75(8)
5 - Per Station 1.45 6.75(8)
Calling Name Delivery
- Per System, per C.0O. 4.80 6.75(8)
- Per Station 1.45 6.75(8)
Caliing Name & Number Delivery
- Per System, per C.O. 23.90 6.75(8)
- Per Station 2.90 6.75(8)

GANGE\_\-ED

9
nPR S wj\w o1

| See Sheet No. 106.09 for footnotes
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. Issued: August 14, 1998 Effective: September 14, 1998
5 David E. Scott, President -

Birch Telecom of Missouri, Inc. SEP 14 1998

1004 Baltimore Ave., Suite 900
Kansas City, MO 64105 MISSOURI
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PSC MO No. 3

Birch Telecom of Missouri, Inc.

1st Revised Sheet No. 106.08

Cancels Original Sheet No. 106.08

4. SERVICES (continued)
4.11 Centrex Express (13)(continued)
4114 Ratesand Charges (continued)

C. Nonrecurring Charges (continued)

Caller ID (continued)
Conversion Charges
Cadlling Number Delivery to Calling Name
& Number Delivery
- Per System, per C. O.
- Per Station
Calling Name Delivery to Calling Name
& Number Delivery
- Per System, per C. O.
- Per Station

Message Waiting Indication
- Per System, per C. O.
- Per Station

Speed Calling
- Per System, per C. O.
- Per Station

Toll Restriction

- Per System, per C. O.
- Per Station

See Sheet 106.09 for footnotes

Installation Charge

$4.80
145

23.90
145

4.80
0.50

10.20
0.50

91.75
0.50

(N)

Service Connection

Charge

$6.75(8)
6.75(8)

6.75(8)
6.75(8)

6.75(8)
6.75(8)

6.75(8)
6.75(8)

6.75(8)
6.75(8)

Issued: November 8, 2004

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
May 10, 2018 2020 Baltimore Avenue
Missouri Public Kansas City, MO 64108

CANCELLED

Service Commission
TN-2018-0284; YC-2018-0132

Effective: December 9, 2004
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PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

Original Sheet No. 106.08

4. SERVICES (continued)
4.11 Centrex Express (continued)
4.11.4 Rates and Charges (continued)

C. Nonrecurring Charges {continued)

Installation Charge

Caller ID (continued)

Conversion Charges

Calling Number Delivery to Calling Name
& Number Delivery

- Per System, per C. O. $4.80

- Per Station 1.45
Calling Name Delivery to Calling Name

& Number Delivery

- Per System, per C. O. 23.90

- Per Station 1.45

Message Waiting Indication

- Per System, per C. O. 4.80

- Per Station 0.50
Speed Caliing

- Per System, per C. O, 10.20

- Per Station 0.50

Toll Restriction
- Per System, per C. O. 91.75
- Per Station 0.50

See Sheet 106.09 for footnotes

RECEIVED
AUG 1 41998

MQ. PUBLIC SERVICE GUin

Service Connection
Charge

$6.75(8)
6.75(8)

6.75(8)
6.75(8)

6.75(3)
6.75(8)

6.75(8)
6.75(8)

6.75(8)
6.75(8)

FILED

Issued: August 14, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

Effective: Septembeh4?1398 1998

MISSOURI |, .
Public Service Gommission



PSC MO No. 3
2nd Revised Sheet No. 106.09

Birch Telecom of Missouri, Inc. Cancels 1st Revised Sheet No. 106.09

4. SERVICES (continued)
411 Centrex Express (continued)
Footnotes

(1) The Station Line Facility appliesto Centrex Express stationsin excess of the number of Centrex Express access
lines, per system, per serving central office.

(2) Inaddition, appropriate tariff rates and charges for the facility being terminated apply.

(3) OneDSL1 connectionis required per 24 DSOs.

(4) Applies per serving central office.

(5) Applieswhen changes are made affecting entire system.

(6) Applies per feature, per station, when making changes subsequent to initial system installation to add, change, or
rearrange standard features.

(7) Applies per station regardless of the number of standard features added, changed or rearranged.

(8) Not applicableif the featureisinstalled at the same time as the Centrex Exp ress system.

(9) Not applicable if the subsequent change is associated with the installation of the station.

(10) Standard capability of a Plexar Express arrangement includes the customer retaining a maximum of five existing
telephone numbers, at the time of initial installation, per serving central office. This charge appliesto those numbers
exceeding five. When the customer requests the addition of telephone numbers subsequent to initial installation, this
charge applies to each number.

(12) Applicable when transferring telephone numbers subsequent to initial system installation.

(12) Not applicable when the customer disconnects the entire Plexar Express System.

(13) Effective December 9, 2004 this service is no longer available for new subscribers. (N)
Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
m‘y 1COE ;Loﬁ‘g 2020 Baltimore Avenue F’LED

Missouri Public Kansas City, MO 64108
Service Commission m Psc
TN-2018-0284; YC-2018-0132
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(N)

(N)

Birch Telecom of Missouri, Inc.

PSC Mo. No. 3
Ist Revised Sheet No. 106.09
Replacing Original Sheet No. 106.09

4.

SERVICES (continued) @ﬁwﬁﬁ %

4.11

(1

(2)
(3)
(4)
(5
(6)

M
(8)

)
(10)

(11
(12)

Centrex Express {continued)

RECD MAR 3 11959

Footnotes

The Station Line Facility applies to Centrex Express stations in excess of the number of Centrex
Express access lines, per system, per serving central office.

In additton, appropriate tariff rates and charges for the facility being terminated apply.

One DS1 connection is required per 24 DSOs.

Applies per serving central office.

Applies when changes are made affecting entire system.

Applies per feature, per station, when making changes subsequent to imtial system installation to
add, change, or rearrange standard features.

Applies per station regardless of the number of standard features added, changed or

rearranged.

Not applicable if the feature is installed at the same time as the Centrex Express system.

Not applicable if the subsequent change is associated with the installation of the station.
Standard capability of a Plexar Express arrangement includes the customer retaining a maximum of
five existing telephone nurbers, at the time of initial installation, per serving central office. This
charge applies to those numbers exceeding five. When the customer requests the addition of
telephone numbers subsequent to initial installation, this charge applies to each number.
Applicable when transferring telephone numbers subsequent to initial system installation.

Not applicable when the customer disconnects the entire Plexar Express System.

ggw%%@éj@f Lﬂ?

FILED APR 3 0 1999

Issued: March 31, 1999 Effective: April 30, 1999

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108




PSC Mo. No. 3

Birch Telecom of Missourt, Inc. Original Sheet No. 106.09

4.

RECEIVED

SERVICES (continued)

4.11 Centrex Express (continued) | : AUG 1 4 1998

. Footnotes HMO. PUBLIG SERVICE GUM#M

(1) The Station Line Facility applies to Centrex Express stations in excess of the number of Centrex
Express access lines, per system, per serving central office.

(2) In addition, appropriate tariff rates and charges for the facility being terminated apply.

{3) One DS]1 connection is required per 24 DS0s.

(4) Applies per serving central office.

{3) Applies when changes are made affecting entire system.

(6) Applies per feature, per station, when making changes subsequent to initial system installation to
add, change, or rearrange standard features.

(7) Applies per station regardless of the number of standard features added, changed or rearranged.

{8) Not applicable if the feature is installed at the same time as the Centrex Express system.

(%) Not applicable if the subsequent change is associated with the installation of the station.

FILED

Issued: August 14, 1998 Effective: September 14, 1998

David E. Scott, Presiden
Birch "},e!ecomco?Miszsolufi,tinc, SEP 14 1998
MISSOURI

1004 Baltimore Ave., Suite 900
Ransas City, MO 64105 Public Service Commission



PSC MO NO. 3
1% Revised Sheet No. 107

Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 107
(D)
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Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President
CANCELLED Birch Telecom of Missouri, Inc.
May 10, 2018 1004 Baltimore Ave., Suite 900

Missouri Public
Service Commission
TN-2018-0284; YC-2018-0132

Kansas City, MO 64105
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PSC Mo. No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 107

4. SERVICES (continued)

4.9

RECEIVED
Tariff Reference
SWBT PSC Njom{ilo.z% §l‘§389 3

Voice Dial MESSOUHI

Putlic Sanine Cammiseio’
The Company concurs with the terms and conditions, inciuding all footnotes tEe%to, applying to

and governing Voice Dial Services as set forth in the Southwestern Bell Telephone Company
Tariff, PSC. Mo. No. 35 §48 on file with and approved by the Commission, and in any
amendments thereto as authorized by the Commission or applicable law, to the extent such
services are set forth in the following pages of this section of the Tariff. The Company does not
concur with the rates of Southwestern Bell Telephone Company for Voice Dial services to the
extent that rates for specified services are set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence statement,

subject to requirements as may be ordered by the Commission, at any and such time as it
appears that such cancellation is in the best interest of the Company and/or its customers.

GANCE\-LED

gEP 141998
BY\\;% clg;'“'\ss'\on
ic Service Viny
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EILED

Issued: January 21, 1998 Effective: February 20, 1998

David E. Scott, President
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Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President

CANCELLED Birch Telecom of Missouri, Inc.
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PSC Mo, No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 108

. Tariff Reférence: E@LQDWEID

SWBT PSC Mo.-No. 35 §48

4. SERVICES (continued)

JAN 211998
4.9  Voice Dial
MISSCURI
A. Rates and Charges Public Sawire Cammissior
The following rates and charges apply on a per line basis;
Monthly Nonrecurring
Usoc Rates Charges(1)(2)
M c ANCELLED Residence
& Directory-30, (3) VYDIX $3.60 $6.00
- 98 Directory-50, (3) VYD2X 5.40 6.00
EP 1 4 19 Directory-73, (3) VYD3X 7.20 6.00
ared Directory-30, per line (3)(4) VYEIX .90 3.50
r\nc omm\S ared Directory-50, per line (3)(4) VYE2X 90 3.50
pub\\c M\SSOUR‘ Shared Directory-75, per line (3)(4) VYE3X 90 3.50
Business

Directory-30, (3) VYDIX 3.60 $6.00
Directory-50, (3) VYD2X 5.40 6.00
Directory-75, (3) VYD3X 7.20 6.00
Shared Directory-30, per line (3)(4) VYEIX .90 3.50
. Shared Directory-50, per line (3)(4) VYE2ZX .90 3.50
' Shared Directory-75, per line (3)(4) VYE3X 90 3.50

(1) Nonrecurring charges are applicable when the customer’s telephone number is changed (unless the
charge is due to Company reasons), the size of the directory is decreased (e.g., 75 to 50), the customer
changes to/from a shared directory (e.g., shared to non-shared) or the customer requests changes in the
language voice prompts (e.g., English to Spanish) by the Company.

(2) If more than one subsequent change is requested at the same time (e.g., change to directory size and
the directory type), only one nonrecurring charge will apply.

(3) Directory-30, 50 and 75, per line rates and charges (VYD1X, VYD2X or VYD3X) are applicable to
and designate either the primary telephone number of a two-telephone number directory sharing
amrangement or the main telephone number of a non-shared directory. A disconnection of the primary
telephone number of a directory sharing arrangement will result in a change from 2 shared directory
type service to a nonshared directory type service. A primary and secondary telephone number is
required for a shared directory type service.

(4) Shared Directory-30, 50 and 75, per line rates and charges (VYE1X, VYE2X or VYE3X) are
applicable to and designate the secondary telephone number of a shared directory and apply in addition
to non-shared directory rates and charges.

(5) The monthly rate will be discounted by $0.90 when the customer subscribes to VOICE DIAL and the
following services: The WORKS, The WORKS Plus, or BizSaver. This discount is applicable to the
primary (non-shared) line only. USOC RCRVD will be used.

=01 E=

.ﬁ Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc. FEB 20 193? 72
1000 Walnut Street, Suite 1220
Kansas City, MO 64106 M SOU Rl
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Birch Telecom of Missouri, Inc.

PSC MO No. 3

2nd Revised Sheet No. 109

Cancels 1st Revised Sheet No. 109

4. SERVICES (continued)

4,12 |ntegrated Services

4121 CSV/CSD Transport (6)

(N)

Thefollowing rate elements provide for digital CSV/CSD transport through central office switching
equipment and are in lieu of the local exchange access rates. These rate elements cover local exchange
access usage only. Thelocal loop isincluded in the rates for the digital services provided in the remaining
sections of thistariff. These CSV/CSD local service transport options are offered only in conjunction with
services provided under this Tariff section and are not available on a stand-alone basis. Each CSV/CSD
transport rate element shall constitute alocal exchange access arrangement and is offered with identical
local usage options and calling scopes as defined in the Sections 4.2, 4.3 and 4.4, unless otherwise noted in

this Section.

See Sheet No. 112 for footnotes

M

Issued: November 8, 2004

CANCELLED
May 10, 2018
Missouri Public
Service Commission
TN-2018-0284; YC-2018-0132

G. Michael Cassity, President

Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

Effective: December 9, 2004

FILED
MO PSC
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PSC Mo. No. 3
1 Revised Sheet No. 109

Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 109
'.D)
(D) DEERIVET
4. SERVICES (continued) RECEIVED
M 4,12 Integrated Services BUE 1.4 1588
@ MO, PUBLIC SERYICE (4 e
. PUBLIC SBRYICE G
4
%‘@L ommxssmn
Pl&’@“ e 50 J‘“
(MY(T) 4.12.1 CS8V/CSD Transport
- . N} The following rate elements provide for digital CSV/CSD transport through central office
switching equipment and are in lieu of the local exchange access rates. These rate
elements cover local exchange access usage only. The local loop is included in the rates
for the digital services provided in the remaining sections of this tariff. These CSV/CSD
local service transport options are offered only in conjunction with services provided
under this Tariff section and are not available on a stand-alone basis. Each CSV/CSD
transport rate element shall constitute a local exchange access arrangement and is offered
with identical local usage options and calling scopes as defined in the Sections 4.2, 4.3
and 4.4, unless otherwise noted in this Section.
‘ Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President -
Birch Telecom of Missouri, Inc. St-P 1 4 19%

1004 Baltimore Ave,, Suite 900
Kansas City, MO 64105

Public S[glr,vstcseo 8&!\?71}“2"'\“
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PSC Mo, No. 3

Birch Telecom of Missourt, Inc. Original Sheet No. 109

RECEI7ED
Tariff Reference

SWBT PSC Ma,.-No, 41
4. SERVICES (continued) JAN 2 1 1988

4.10 Intecrated Services MISSCURI

Public Servine Nnmmissin:
The Company concurs with the terms and conditions, including all footnotes thereto, applying to

and governing Integrated Services as set forth in the Southwestern Bell Telephone Company
Tariff, PSC. Mo. No. 41 on file with and approved by the Commission, and in any amendments
thereto as authorized by the Commission or applicable law, to the extent such services are set
forth in the following pages of this section of the Tariff, The Company does not concur with the
rates of Southwestern Bell Telephone Company for Integrated Services to the extent that rates
for specified services are set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence statement,
subject to requirements as may be ordered by the Commission, at any and such time as it
appears that such cancellation is in the best interest of the Company and/or its customers.

CANCELLED

SEP 141998
By f&f’%ﬂ@ﬂ

ic Service Commission
Public MISSOURI

Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc.

C 93 -
1000 Walnut Street, Suite 1220 FLB-—F (—] 1g ? 2

Kansas City, MO 64106



PSC MO No. 3
3rd Revised Sheet No. 110
Birch Telecom of Missouri, Inc. Cancels 2nd Revised Sheet No. 110

4. SERVICES (continued)

4.12 |ntegrated Services (6) (continued) (N)

4121 CSV/CSD Transport (continued)
A. Business Trunk Equivalent
1. Flat Rate Usage (4)

- ISDN PRI Service
Compatible DID/DOD, each (1)(2)

Rate Group (3) Monthly Rate
Rate Rate
Segment | Segment 11
A $30.00 $30.00
Al1(3) 30.00 27.00
B 38.10 38.10
B1(3) 38.10 34.29
C-Principal Zone 41.20 37.08
C-Metropolitan Calling Area-1 Zones 44.50 40.05
D-Principal Zone 51.65 46.49
D-Metropolitan Calling Area-1 Zones 53.55 48.20
D-Metropolitan Calling Area-2 Zones 56.05 50.45
Local Metro “A” 54.80 49.32

2. Measured Rate Usage (4)

- ISDN PRI Service Monthly Rate
Compatible DID/DOD, each (1)(2)

Applicableto al Rate Groups (3) NOTE: Loca measured
service usage charges
apply as specified in

Section 4.1 of this Tariff.
3. Message Rate Usage (4)
- ISDN PRI Service Monthly Rate
Compatible DID/DOD, each (1)(2)
Initial or Additional
Applicableto al Rate Groups (3) NOTE: See Section 4.1 of
this Tariff for message

service availability,
message allowance and

charge per additional
message.
See Sheet No. 112 for footnotes
Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President o
CANCELLED Birch Telecom of Missouri, Inc. Flled
May 10, 2018 2020 Baltimore Avenue

Missouri Public

Service Commission Kansas City, MO 64108 MO PSC
TN-2018-0284; YC-2018-0132
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PSC MO No. 3

2nd Revised Sheet No. 110

Birch Telecom of Missourt, Inc. Replacing 1st Revised Sheet No. 110

4. SERVICES (continued)

CANCELLED

pEC 0 9 2004
4121 CSV/CSD Transport (continued) <3 AN,

y i issi@ervice Commission
A. Business Trunk Equival@mbliG S?Hé%eo({.j%r{\mlss

Missouri Public

RECD AUG 05 2003

4,12 Integrated Services (continued)

@

1. Flat Rate Usage (4)

- ISDN PRI Service
Compatible DID/DOD, each (1)(2)

Rate Group (3)

A

Al (3)

B

B1(3)

C-Principal Zone

C-Metropolitan Calling Area-1 Zones
D-Principal Zone

D-Metropolitan Calling Area-1 Zones
D-Metropolitan Calling Area-2 Zones
Local Metro “A”

2. Measured Rate Usage (4)

- ISDN PRI Service
Compatible DID/DOD, each (1)2)

Applicable to ail Rate Groups (3)

3. Message Rate Usage (4)

- ISDN PRI Service
Compatible DID/DOD, each (1}2)
Initial or Additional

Applicable to all Rate Groups (3)

See Sheet No. 112 for footnotes

Monthly Rate
Rate Rate
Segment | Segment {1
$30.00 $30.00
30.00 27.00 (T
38.10 38.10
38.10 34.29 (T
41.20 37.08
44.50 40.05
51.65 46.49
53.55 48.20
56.05 50.45
54,80 4932
Monthly Rate

NOTE: Local measured
service usage charges
apply as specified in
Section 4.1 of this Tariff.

Monthly Rate

NOTE: See Section 4.1 of
this Tariff for message
service availability,

message allowance and _ . . .
har dditi Missoyri Public
;essg:gser : Onaéomlsta ComtTission

FILED SEP 05 2003

Issued: August 4, 2003
David E. Scott,

Effective: September 5, 2003
President

Birch Telecom of Missouri, Inc,
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

4
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(D

(T)

(N)

(D

(D

PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

1** Revised Sheet No. 110

Replacing Criginal Sheet No. 110

4,

SERVICES {continued)

4.12 Integrated Services (continued)

4.12.1

CSV/CSD Transport {continued)

1. Flat Rate Usage (4)

- ISDN PRI Service
Compatible DID/DOD, each (1)(2)
Rate Group (3)
A
Al
B
Bl

C-Principal Zone
C-Metropolitan Calling Area-1 Zones
D-Principal Zone
D-Metropolitan Calling Area-1 Zones
D-Metropolitan Calling Area-2 Zones
Local Metro “A”

2. Measured Rate Usage (4)

- ISDN PRI Service
Compatible DID/DOD, each (1)(2)

Applicable to all Rate Groups (3)

GANCELLED

gep 05 2003
N&’Q\S\\D

RECEIVED

AUB I 4 1968
cqpricsion

A, Busines Tun Bquvaten: 05 SRR (0 G SERVIOE Gl

Monthly Rate

Rate Rate
Segment | Segment [!

$30.00 $30.00
30.00 27.00
38.10 38.10
38.10 34.29
41.20 37.08
44.50 40.05
51.65 46.49
53.55 48.20
56.05 50.45
54.80 4932

Monthly Rate

NOTE: Local measured

service usage charges
apply as specified in
Section 4.1 of this Tariff.

3. Message Rate Usage (4)

- ISDN PRI Service
Compatible DID/DOD, each (1)(2)
Initial or Additional

Applicable to all Rate Groups (3)

Monthly Rate

NOTE: See Section 4.1 of

See Sheet No. 112 for footnotes.

this Tariff for message
service availability,
message allowance and
charge per additional

message. F n LE .

Issued: August 14, 1998

Effective: Segtéll'qbir‘lf;iga‘?g

David E. Scott, President

Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Suite 900
Kansas City, MO 64103

MISSOURI
Sublic Service Commission



PSC Mo. No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 110

. Tariff Reference

SWBT PSC Mo.-No. 41
4. SERVICES {continued)

RECEIVED

4,10.1 CSV/CSD Transport JAN 2 11998

A. Business Trunk Equivalent MISS@URI
Pyt ire Cnmmiesior
1. Flat Rate Usage (1)(8) ublic Sawin

4.10 Integrated Services (continued)

- SmartTrunk Service
Compatible DID/DOD, each (2)(3)

Rate Group {4) Monthly Rate
A $27.00
B 34.29
C-Principal Zone 37.08
C-Metropolitan Calling Area-1 Zones 40.05
D-Principai Zone 46.49
D-Metropolitan Calling Area-1 Zones 48.20
D-Metropolitan Cailing Area-2 Zones 50.45
Local Metro “A” 49.32
. 2. Measured Rate Usage (5)(8)
- SmartTrunk Service Monthly Rate
Compatible DID/DOD, each (2){3)
Applicable to all Rate Groups (4) NOTE: Local measured
service usage charges
apply as specified in

Section 4.1 of this Tariff.
3. Message Rate Usage (8)

- SmartTrunk Service Monthly Rate
Compatible DID/DOD, each (2)(3)
Initial{6) or Additional(7)

CANCELLED

Applicable to all Rate Groups (4) NOTE: See Section 4.1 of
this Tariff for message
service availability,

SEP 14 1998 message aliowance and
By IQ{Q S'ﬁ; { IO charge per additional
Public Service Gommission message.
' MISSOURI

See Sheet No. 112 for footnotes.

FILED

. Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc. FEB 2 0"\9%97 'Z
1000 Walnut Street, Suite 1220 wg 7
Kansas City, MO 64106 i

SSOURI . .
Puhiic Service Commiseit



PSC MO No. 3

Birch Telecom of Missouri, Inc.

3rd Revised Sheet No. 111
Cancels 2nd Revised Sheet No. 111

4. SERVICES (continued)

4.12 |ntegrated Services (6) (continued)

4121 CSV/CSD Transport (continued)
B. One-Party Equivalent
1. Flat Rate Usage (4)

ISDN BRI Service Compatible

Payment Option 1 — each B channel (1)(2)(5)

Applicable to all Rate Groups (3)
2. Measured Rate Usage

(@) ISDN BRI Service Compatible

(N)

Payment Option 2 — each Basic Rate Interface (1)(2)(5)

Applicableto al Rate Groups (3)

Usage Package A — includes up to
600 minutes of local usage per
month.

Per Minute, or fraction thereof, in
excess of 600 minutes of local usage
alowance.

Usage Package B — includes up to
7,200 minutes of local usage per
month.

Per Minute, or fraction thereof, in

excess of 7,200 minutes of local
usage allowance.

See Sheet No. 112 for footnotes.

Rate
Monthly
Rate

$0.00

18.00

Monthly Rate
Rate Segment | Rate Segment |1
17.25 $15.53
ment | Rate ment 11
Per Minute Monthly Per Minute
Rate Rate Rate
$0.00
$.04 $0.036
16.20
.02 0.018

Issued: November 8, 2004

Effective: December 9, 2004

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

CANCELLED
May 10, 2018
Missouri Public
Service Commission
TN-2018-0284; YC-2018-0132

2020 Baltimore Avenue
Kansas City, MO 64108

FILED

MO PSC
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Birch Telecom of Missouri, Inc.

PSC Mo.

No. 3
2nd Revised Sheet No. 111
Replacing 1st Revised Sheet No. 111

4. SERVICES (continued)

4.12 Integrated Services (continued)

CANGELLED  soMAES TR Sen
RECD MBY 24 1999

4.12.1 CSV/CSD Transport (continued) DEC 09 2004
B. One-Party Equivalent Q% \\\ ission
ice Gommiss:
1. Flat Rate Usage (4) Publ Sery,, SNE
ISDN BRI Service Compatible
Payment Option 1 — each B channel (1}(2)35)
Monthly Rate
Rate Segment 1 Rate Segment I1
Applicable to all Rate Groups (3) 17.25 $15.53
2. Measured Rate Usage
{a) ISDN BRI Service Compatible
Payment Option 2 — each Basic Rate Interface (1)(2)(5)
Rate Segment [ Rate Segment II
Applicable to all Rate Groups (3) Monthly Per Minute Monthly Per Minute
Rate Rate Rate Rate
Usage Package A — includes up to
600 minutes of local usage per $0.00 $0.00
month.
Per Minute, or fraction thereof, in
excess of 600 minutes of local usage $.04 $0.036
allowance.
Usage Package B — includes up to
(T) 7,200 minutes of local usage per 18.00 16.20
month.
Per Minute, or fraction thereof, in
(T) excess of 7,200 minutes of local .02 0.018
usage allowance.
See Sheet No. 112 for footnotes.
Issued: May 24, 1999 Effective: June 23, 1999
David E. Scott, President COE nn
Birch Telecom of Missouri, Inc. S Qﬂf [ULJ I€
2020 Baltimore Avenue @O @& O AL D’h.]

Kansas City, MO 64108

FLED JViN 88 1999



(D)

(T)

(N)
(N)

(N)
(T)

(T)
®

(N)
™)

(N)

(T)

PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

1" Revised Sheet No. 111
Replacing Original Sheet No. 111

4. SERVICES (continued)

4.12 Integrated Services (continued)

4.12.1 CSV/CSD Transport (continued)
B. One-Party Equivalent
1. Flat Rate Usage (4)
ISDN BRI Service Compatible
Payment Option 1 — each B channel (1}2)(5)
Applicable to all Rate Groups (3)
2. Measured Rate Usage

(2) ISDN BRI Service Compatible

RECEIVED
RUG 1 4 1688
'MO. PUBLIC-SERVICE COME

Monthly Rate
Rate Segment [ Rate Segment I1

17.25 $15.53

Payment Option 2 — each Basic Rate Interface (1)(2)(5)

Usage Package A - includes up to

Rate Segment |
Applicable to all Rate Groups (3) Monthiy Per Minute Monthly
Rate Rate Rate Rate

Rate Segment 11
Per Minute

600 minutes of local usage per $0.00 5 0.00

month.

Per Minute, or fraction thereof, in
excess of 600 minutes of local usage
allowance.

Usage Package B - includes up to
4,800 minutes of local usage per
month.

Per Minute, or fraction thereof, in
excess of 4,800 minutes of local
usage allowance.

See Sheet No. 112 for footnotes.

CANCELLED

JUN 2 8 1999
SRSH

f.04 $0.036

18.00 16.20

.02 0.018

y - arawsdl)
- ice COMfiuwes
Public S?HSSOUN

FILED

Issued: August 14, 1968

Effective: September 14, 1998

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 500

Kansas City, MO 64105

Sc? 14 1398

~_MISSOURf |,
Puhblic Sarvice Commisstor



PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

Original Sheet No. 111

4. SERVICES (continued)

4.10 Integrated Services (continued)

4.10.1

CS8V/CSD Transport
A. One-Party Equivalent
1. Flat Rate Usage (1)(8)

DigiLine Service Compatible
Payment Option I —each B channel (2)(3)(11)

Applicable to all Rate Groups (4)

2. Measured Rate Usage

(a) DigiLine Service Compatible
Payment Option 2 — each Basic Rate Interface (2)(3)(10)(11)

Applicable to all Rate Groups (4)

Usage Package A — includes up to 600 minutes of
local usage per month.

Per Minute, or fraction thereof, in excess of 600
minutes of local usage allowance.

Usage Package B — includes up to 4,800 minutes of
local usage per month.

Per Minute, or fraction thereof, in excess of 4,800
minutes of local usage allowance,

(b) Optional Detail Billing

Monthly Preparation Charge

Printed Listing (per message charge)

Tariff Refi
SWBT PSC o maan ) (5 0

JAN 2 11998
MISSCURI

Public Sanire Mammiccing

Monthly Rate

CANCELLED

SEP 14 1998
By [ kS II!

Pubhc Sewéce Coerlssmn

$15.23

Monthly Per Minute

Rate Rate
$0.00
50.036
$16.20
$0.018
$.90
.009

Applicable Service and Equipment Charge, as specified in Section 4.1 of this
Tariff, apply for both initiating and terminating this optional service offering.

These charges apply in addition to applicable usage charges specified in Paragraph

4.10.1.A, preceding.

See Sheet No. 112 for footnotes.

FILED

Issued: January 21, 1998

Effective:
David E. Scott, President
Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220
Kansas City, MO 64106

February 20, 1998 20 1998

Jova | 2

Frklie Se""iCQ Commieol .



PSC MO No. 3
4th Revised Sheet No. 112
Birch Telecom of Missouri, Inc. Cancels 3rd Revised Sheet No. 112

4. SERVICES (continued)

4.12 |ntegrated Services (continued)
4121 CSV/CSD Transport (6) (continued) (N)

2. Measured Rate Usage (continued)

(b) Optional Detail Billing Rate Rate
ment | ment |1
Monthly Preparation Charge $1.00 $.90
Printed Listing (per message charge) .01 .009

Applicable Service and Equipment Charge, as specified in Section 4.1 of this Tariff,
apply for both initiating and terminating this optional service offering.

These charges apply in addition to applicable usage charges specified in Paragraph
4.12.1.A, preceding.

Footnotes

(1) Theratesfor main service do not include atelephone instrument.
(2) Serviceisonly offered where facilities are available.
(3) For Rate Group classifications, see Section 3.1 of this Tariff.
With exception:
A1 Rate Center includes Agency, DeKalb, Portage Des Sioux, Rushville, San Antonio.
B1 Rate Center includes Chesterfield, Fenton, Imperial, Manchester, Maxville, St. Charles,
Valley Park
(4) For rules and regulations, refer to Sections 2 and 4 of this Tariff.
(5) Each B Channel configured for CSV/CSD shall constitute alocal exchange access arrangement

(6) Effective December 9, 2004 this service is no longer available for new subscribers. (N)
Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President o
CANCELLED Birch Telecom of Missouri, Inc. Flled
May 10, 2018 2020 Baltimore Avenue

Missouri Public

Service Commission Kansas City, MO 64108 MO PSC
TN-2018-0284; YC-2018-0132


Schwam psc
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PSC MO No. 3

3rd Revised Sheet No. 112
Birch Telecom of Missouri, Inc. Repiacing 2nd Revised Sheet No. 112

4. SERVICES (continued) Missoun Public

4.12 Integrated Services (continued)

RECD AUG 05 2003

4.12.1 CSV/CSD Transport (continued)

2. Measured Rate Usage (continued) Service Commission
{(b) Optional Detail Billing Rate Rate
Segment [ Segment 11
Monthly Preparation Charge $1.00 $.90
Printed Listing (per message charge) o 01 009

Applicable Service and Equipment Charge, as specified in Section 4.1 of this Tariff,
apply for both initiating and terminating this optional service offering.

These charges apply in addition to applicable usage charges specified in Paragraph

4.12.1.A, preceding.
CANCELLED

leo
Footmotes h 4“\/@8 ‘ isst

(1) The rates for main service do not inctude a telephone instrument.
(2) Service is only offered where facilities are available.
(3) For Rate Group classifications, see Section 3.1 of this Tariff,

With exception: (D
Al Rate Center includes Agency, DeKalb, Portage Des Sioux, Rushville, San Antonio. (T)
B1 Rate Center includes Chesterfield, Fenton, Tmperial, Manchester, Maxville, St. Charles, (T)
Valley Park ¢y

{4) For rales and regulations, refer to Sections 2 and 4 of this Tariff.
(5) Each B Channei configured for CSV/CSD shall constitute a local exchange access arrangement

Missouri Public
Sorvico Gommisaion

FILED SEP 05 2003

Issued: August 4, 2003 Effective: September 5, 2003
David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105



I** Revised Sheet No. 112
Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 112

@ - RECEIVED

) PSC Mo. No. 3

| ®) 4. SERVICES (continued) | &UB 1 é ]QQB
4.12 Integrated Services (continued) N _
4.12.1 CSV/CSD Transport (continued) 0. PUBUG SEHWGEQDMM
(M) 2. Measured Rate Usage (continued)

N (b} Optional Detail Billing Rate Rate
(N) Segment I Segment [I
N) : Monthly Preparation Charge $1.00 $.90
N Printed Listing (per message charge) 01 009

| Applicable Service and Equipment Charge, as specified in Section 4.1 of this Tariff,
apply for both initiating and terminating this optional service offering.

These charges apply in addition to applicable usage charges specified in Paragraph
4.12.1.A, preceding.

@ CANCELLED

Footnotes
o SEP 05 2003
D) 2L i

(T (1) The rates for main service do not include a telephone instrument. Tpie Cony] ? D
(2) Service is only offered where facilities are available. Pu‘b\“ v 5_;[’!73,_" 3%
(3) For Rate Group classifications, see Section 3.1 of this TarifT.

D)
(T) {4) For rules and regulations, refer to Sections 2 and 4 of this Tariff.
(D)
(D (5) Each B Channel configured for CSV/CSD shall constitute a local exchange access arrangement.
FILED
Issued: August 14, 1998 Effective: September 14, 1998
. David E. Scott, President SEP 1 4 1998
Birch Telecom of Missouri, Ine.
1004 Baltimore Ave., Suite 500 MlSSOURH

Kansas City, MO 64105 Public Service Commission



PSC Mo. No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 112

l ] Tariff R_gfe’r\enc?m -
SWBTF =Noi
4. SERVICES (continued) %%q%ﬁﬁ @1 E @

4.10 Integrated Services (continued) JAN 21 1998
4.10.1  CSV/CSD Transport
MISSQURI
Footnotes Public Sewvine Commiesior

{1) USOCs for Flat Rate Service are NF8, NF9, T151X, T150X, T15CX, T2E1X, T2E0X,
T2ECX.

(2) The rates for main service do not include a telephone instrument.

(3) Service is only offered where facilities are available.

(4) For Rate Group classifications, see Section 3.1 of this Tariff.

{3) USOCs for Measured Rate Service are T7W1X, T7TWO0X, TTWCX, T7Z1X, T7Z0X, T7ZCS,
T7HIX, T7THOX and T7HCX.

(6) USOCs for Message Rate; initial are T6H1X, T6HOX and T6HCX.

(7) USOCs for Message Rate; additional, are T651X, T650X, T65CX.

(8) For rufes and regulations, refer to Sections 2 and 4 of this Tariff.

(9) USOCs for DigiLine Service compatible Flat Rate Service are UFKB1 and UFKB2.

(10)USOCs for DigiLine Service compatible Measured Rate Service are: Usage Package A —
QUOXA, Usage Package B - OUOXB.,

(11)Each B Channel configured for CSV/CSD shall constitute a local exchange access

arrangerment.
CANCELLED
] .
eyl R i
public S%‘\'gsoum
FILED
. Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President FEB 2019
Birch Telecom of Missouri, Inc. - 3 QP 2
1000 Walnut Street, Suite 1220 . ﬁ.lgSOURI
Kansas City, MO 64106 ~thlic Service Commiseir:.



PSC MO No. 3
1st Revised Sheet No. 112.01

Birch Telecom of Missouri, Inc. Cancels Original Sheet No. 112.01

4. SERVICES (continued)

4.12 |ntegrated Services (continued)

4.12.2 ISDN PRI Service (15) (M
A. Service Definition

ISDN PRI Service provides access to and from the Public Switched Telephone Network for circuit-switched
voice (CSV) and circuit -switched data (CSD) communications. Can also be configured to provide packet
switched data (PSD) capability, which provides access to the Company’ s Public Packet Switched Network.
ISDN PRI Serviceis provided using Integrated Services Digital Network (ISDN) architecture. ISDN services
available with ISDN PRI Service use Primary Rate Interface (PRI) technology. ISDN PRI Service employs a
1.544 Mbps facility typically divided into 23 B channelsand 1 D channel. B channels are used for voice and
data communications while the D channel provides out-of-band signaling.

B. Service Components

Backup D-Channel (BD-C) — Allows, in certain central offices, enhanced survivability of ISDN PRI links by
providing automatic takeover for afailed D-Channel.

Calling Line Identification (CLID)— Allows the number and/or name (where technically capable) of the calling
party to be delivered to the called party as part of the called party set up message, i. e., before ringing begins.

Closed User Group — A packet switched data feature that provides a mechanism for creating a private network
that restricts packet data communications between group members and non members. It includes the following
features: Closed User Group with Incoming Access and Closed User Group with Outgoing Access.

Closed User Group with Incoming Access— A packet switched data feature that enables terminals belonging to
aclosed user group to receive incoming calls from terminal s outside of the closed user group.

Closed User Group with Outgoing Access — A packet switched daa feature that enables terminals belonging to
aclosed user group to originate outgoing calls to terminals both within and outside of the closed user group.

Common Line 800 Service Option — Provides the customer with the capability to complete Common Line 800
Service callsover alSDN PRI .

Dynamic Channel Allocation (DCA)— Allows a customer to designate the quantity of call typesto be all ocated
within previously provisioned criteriafor either DID or DOD services. In equipped central offices, thisfeature
will also include FSO, Common Line 800, Outward WATS, tie line and FX services. (Thisfeatureisalso
known in the industry as call-by-call service selection.)

Issued: December 16, 2003 Effective: January 16, 2004
David E. Scott, President
CANCELLED Birch Telecom of Missouri, Inc.
May 10, 2018 1004 Baltimore Ave., Suite 900 HI'En

Missouri Public

Service Commission Kansas City, MO 64105 "n Pse
TN-2018-0284; YC-2018-0132
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Birch Telecom of Missouri, Inc. . 0 Original Sheet No. 112.01
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4.12 Integrated Services (continued)

A. Service Definition

ISDN PRI Service provides access to and from the Public Switched Telephone Network for
circuit-switched voice (CSV) and circuit-switched data (CSD) communications. Can also be
configured to provide packet switched data (PSD} capability, which provides access to the
Company’s Public Packet Switched Network. ISDN PRI Service is provided using Integrated
Services Digital Network (ISDN} architecture. ISDN services available with ISDN PRI
Service use Primary Rate Interface (PR1) technology. ISDN PRI Service employs a 1.544
Mbps facility typically divided into 23 B channels and | D channel. B channels are used for
voice and data communications while the D channel provides out-of-band signaling.

B. Service Components

Backup D-Channel (BD-C) — Allows, in certain central offices, enhanced survivability of
ISDN PRI links by providing automatic takeover for a failed D-Channel.

Calling Line Identification (CLID} — Allows the number and/or name (where technically

capable) of the calling party to be delivered to the called party as part of the called party set
up message, i. €., before ringing begins.

Closed User Group — A packet switched data feature that provides a mechanism for creating a
private network that restricts packet data communications between group members and non
members, It includes the following features: Closed User Group with Incoming Access and
Closed User Group with Outgoing Access.

Closed User Group with Incoming Access — A packet switched data feature that enables
terminals belonging to a closed user group to receive incoming calls from terminals outside of
the closed user group. '

Closed User Group with Outgoing Access — A packet switched data feature that enables
terminals belonging to a closed user group to originate outgoing calls to terminals both within
and outside of the closed user group.

Common Line 800 Service Option — Provides the customer with the capability to complete
Common Line 800 Service calls overa ISDN PRI .

Dynamic Channel Allocation (DCA) — Allows a customer to designate the quantity of call
types to be allocated within previously provisioned criteria for either DID or DOD services.
In equipped central offices, this feature will also include FSO, Common Line 800, Qutward
WATS, tie line and FX services. (This feature is also known in the industry as call-by-call
service selection.)
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4. SERVICES (continued)

4.12 |ntegrated Services (continued)

4.12.2 I1SDN PRI Service (15) )
B. Service Components (continued)
Enhanced Alternate Route — Allows incoming voice or data callsto overflow on a disaster and busy basisto a

line side connection designated by the customer. A route may be limited in the number of simultaneous calls
that can berouted. Available where technical capabilities exist.

Flow Control Parameter Negotiation — A packet switched data feature that permits the customer’s CPE and
central office switch to communicate and agree upon what fundamental PSD language will be used during a
datatransmission. Thisfeature allows the calling data transmission equipment to select awindow or packet
sizein the call request packet and the called data transmission equipment to accept the transmitted values, reject
the call or select new transmission values. The action occurs automatically with each call.

Hunt Group for PSD — A packet switched data feature that allows an incoming call to terminate on any line
within a designated group of lines. The sequence in which the search for the terminating line is conducted is
determined by the type of hunting (linear or uniform) feature chosen by the cusomer.

Incoming Calls Barred — A packet switched data feature that prohibits a data terminal from accepting incoming
cals.

Inform 911 — An optional upgrade feature which allows the Calling Party Number of the station to be sent to the
E911 database rather than the Billed Telephone Number. It isthe customer’s responsibility to provide station
number updates to the 911 database. Available where technical capabilities exist.

Integrated Services Digital CSV/CSD Transport Option - Provides for the local use of the PSTN. Only
Integrated Service Digital CSV/CSD Transport Options, noted as “1SDN PRI Service Compatible” in Section
4.12.1 can be associated with ISDN PRI Service. This component is not required with tie line services and
Permanent PSD B-Channel.

Link Extension— Provides the additional central office hardware and facility required to provide ISDN PRI
Serviceto acustomer located in an exchange outside the non-optional local calling scope of the ISDN PRI-
equipped serving office. Application of this rate element is dependent upon the customer’ s location and the fact
that the customer is served from the ISDN PRI serving office designated by the Company.

Local Charge Prevention — This feature prevents virtual packet calls from being charged to the dataterminal
equipment (DTE). All virtual packet calls originated from the DTE will haveto bereverse charged. All
incoming calls signaling reverse charging will be cleared.

Issued: December 16, 2003 Effective: January 16, 2004
David E. Scott, President
aAN1CoEL2LoE1% Birch Telecom of Missouri, Inc.
a , . R
Miseourt Public 1004 Balti more Ave., Suite 900 HlEn
Service Commission Kansas City, MO 64105

TN-2018-0284; YC-2018-0132 "n Pse


schwam


PSC Mo. No. 3
Ist Revised Sheet No. 112.02
Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 112.02

continue {‘f'r- C ‘,EB
® o CANOERE™ o jeseul Bt

4.12 Integrated Services (continued)
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B. Service Components (continued)

™) Enhanced Alternate Route — Allows incoming voice or data calls to overflow on a disaster and
| busy basis to a line side connection designated by the customer. A route may be limited in the
(N) number of simuitaneous calls that can be routed. Available where technical capabilities exist.

Flow Control Parameter Negotiation — A packet switched data feature that permits the
customer’s CPE and central office switch to communicate and agree upon what fundamental
PSD language will be used during a data transmission. This feature allows the calling data
transmission equipment to select a window or packet size in the call request packet and the
called data transmission equipment to accept the transmitted values, reject the call or select
new transmission values. The action occurs automatically with each call.

Hunt Group for PSD — A packet switched data feature that allows an incoming call to
terminate on any line within a designated group of lines. The sequence in which the search for
the terminating line is conducted is determined by the type of hunting (linear or uniform)
feature chosen by the customer.

Incoming Calls Barred — A packet switched data feature that prohibits a data terminal from
accepting incoming calls.

. N) Inform 911 — An optional upgrade feature which allows the Calling Party Number of the
station to be sent to the E9}1 database rather than the Billed Telephone Number. It is the
customer’s responsibility to provide station number updates to the 911 database. Available

(N where technical capabilities exist.

Integrated Services Digital CSV/CSD Transport Option - Provides for the ocal use of the
PSTN. Only Integrated Service Digital CSV/CSD Transport Options, noted as “ISDN PRI
Service Compatible” in Section 4.12.1 can be associated with ISDN PRI Service. This

! component is not required with tie line services and Permanent PSD B-Channel.

Link Extension - Provides the additional central office hardware and facility required to
provide ISDN PRI Service to a customer located in an exchange outside the non-optional
local calling scope of the ISDN PRI-equipped serving office. Application of this rate element
is dependent upon the customer’s [ocation and the fact that the customer is served from the
[SDN PRI serving office designated by the Company.

Local Charge Prevention — This feature prevents virtual packet calls from being charged to
the data terminal equipment (DTE). All virtual packet calls originated from the DTE will
have to be reverse charged. All incoming calls signaling reverse charging will be cleared.
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Flow Control Parameter Negotiation — A packet switched data feature that permits the
customer’s CPE and central office switch to communicate and agree upon what fundamental
PSD language will be used during a data transmission. This feature allows the calling data
transmission equipment to select a window or packet size in the cail request packet and the
called data transmission equipment to accept the transmitted values, reject the call or select
new transmission values. The action occurs automaticaily with each call.

. AUB 1 4 7998

Hunt Group for PSD ~ A packet switched data feature that allows an incoming cali to
terminate on any line within a designated group of lines. The sequence in which the search for
the terminating line is conducied is determined by the type of hunting (linear or uniform)
feature chosen by the customer.

Incoming Calls Barred — A packet switched data feature that prohibits a data terminal from
accepting incoming calls.

Integrated Services Digital CSV/CSD Transport Option - Provides for the local use of the
PSTN. Only Integrated Service Digital CSV/CSD Transport Options, noted as “ISDN PRI
Service Compatible” in Section 4.12.1 can be associated with ISDN PRI Service. This
component is not required with tie line services and Permanent PSD B-Channel.

Link Extension — Provides the additional central office hardware and facility required to
provide ISDN PRI Service to a cusiomer Jocated in an exchange outside the non-optional
local calling scope of the ISDN PRI-equipped serving office. Application of this rate element
is dependent upon the customer’s location and the fact that the customer is served from the
ISDN PRI serving office designated by the Cormpany.

Local Charge Prevention — This feature prevents virtual packet calls from being charged to
the data terminal equipment (DTE). All virtual packet calls originated from the DTE will
have to be reverse charged. All incoming calls signaling reverse charging will be cleared.

Logical Channel — A packet switched data communication path which allows two-way
simultaneous transmission of data packets through the network.

Network Ring Again (NRA) — Allows, in certain central offices, the customer to
automatically complete calls made to busy stations of a different PRI connected PBX system
servced by the same central office switch.

Qutgoing Calls Barred — A packet switched data feature that prohibits a data terminal from
sending outgoing packet calls.

Outward WATS Option — Provides the customer with the capability 1o originate Outward
WATS calls over an ISDN PRI.
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4. SERVICES (continued)

4.12 |ntegrated Services (continued)

4.12.2 I1SDN PRI Service (15) )
B. Service Components (continued)

Logical Channel — A packet switched data communication path which allows two-way simultaneous
transmission of data packets through the network.

Network Ring Again (NRA) — Allows, in certain central offices, the customer to automatically complete calls
made to busy stations of adifferent PRI connected PBX system servced by the same central office switch.

Outgoing Calls Barred — A packet switched data feature that prohibits a data terminal from sending outgoing
packet calls.

Outward WATS Option — Provides the customer with the capability to originate Outward WATS calls over an
ISDN PRI.

Permanent Packet Switched Data (PSD) B Channel — Packet switching virtual circuit over aB channel using
X.25 packet switched data at speeds up to 64 Kbps. It includes the following features: Up to 127 Logical
Channels, Flow Control Parameter Negotiation, Throughput Class Negotiation, Reverse Charge, Reverse
Charge Acceptance, Throughput Class Selection, Incoming Calls Barred, Outgoing Calls Barred, Hunt Group
for PSD, and RPOA Selection.

Permanent Virtual Circuit — Thisfeature allowsthe transfer of packet switched data without the need for call
setup and clearing proceduresto occur. A logical channel is permanently assigned to this circuit, and data may
be passed at any time. Call set-up charges are not applicable to Permanent Virtual Circuits.

Recognized Private Operating Agency (RPOA) Selection — Allows the customer to use a packet inter-network
provider other than the presel ected primary provider by dialing a specific code on a per call basis.

Reverse Charge — A packet switched data feature that allows a user to assign billing (on a per-call basis)
chargesto the called party rather than the calling party.

Reverse Charge Acceptance — A packet switched data feature that allows the data communi cations equipment to
accept incoming calls which have requested the reverse charging facility. The chargesfor thiscall will be billed
to the terminating party.
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B. Service Components (continued)

(M) Logical Channel — A packet switched data communication path which aflows two-way
simultaneous ransmission of data packets through the network.

Network Ring Again (NRA) — Allows, in certain central offices, the customer to
automatically complete calls made to busy stations of a different PRI connected PBX system
servced by the same central office switch.

QOutgoing Calls Barred — A packet switched data feature that prohibits a data terminal from
sending outgoing packet calls.

Qurward WATS Option - Provides the customer with the capability to originate Outward WATS
M) calls over an ISDN PRI

Permanent Packet Switched Dara (PSD) B Channe] — Packet switching virtual circuit overa B
channel using X.25 packet switched data at speeds up to 64 Kbps. It includes the following
features: Up to 127 Logical Channels, Flow Control Parameter Negotiation, Throughput
Class Negotiation, Reverse Charge, Reverse Charge Acceptance, Throughput Class Selection,
Incoming Calls Barred, Outgoing Calls Barred, Hunt Group for PSD, and RPOA Selection.

. Permanent Virtual Circuit — This feature allows the transfer of packet switched data without
the need for call setup and clearing procedures to occur. A logical channel is permanently
assigned to this circuit, and data may be passed at any time. Call set-up charges are not
applicable to Permanent Virtual Circuits.

Recognized Private Operating Agency (RPOA) Selection — Allows the customer to use a
packet inter-network provider other than the preselected primary provider by dialing a
specific code on a per call basis.

Reverse Charge — A packet switched data feature that allows a user to assign billing (on a per-
call basis) charges to the called party rather than the calling party.

Reverse Charee Acceptance — A packet switched data feature that allows the data
communications equipment to accept incoming calls which have requested the reverse

charging facility. The charges for this c;&‘-\—lﬁﬁled to the terminating party.

(M)
AN L 6 2004
Pu b\\t?\ be(‘%z;b \:\\ fissio @HN S gifﬁ%%bngloﬁ
™ FILED MAR 0 1 1999
. Issued: January 29, 1999 Effective: March |, 1999

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105



PSC Mo. No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 112.03

4,

SERVICES (continued)

RECEIVED

4,12 Integrated Services {continued)

4.122 ISDN PRI Service (continued) AUG 3’ & lggg
B. Service Components (continued) MO, PUBLIGSEHV‘OE GOM

Permanent Packet Switched Data (PSD) B Channel — Packet switching virtual circuit overa B
channel using X.25 packet switched data at speeds up to 64 Kbps. It includes the following
features: Up to 127 Logical Channels, Flow Control Parameter Negotiation, Throughput
Class Negotiation, Reverse Charge, Reverse Charge Acceptance, Throughput Class Selection,
Incoming Calls Barred, Qutgoing Calls Barred, Hunt Group for PSD, and RPOA Selection.

Permanent Virtual Circuit — This feature allows the transfer of packet switched data without
the need for call setup and clearing procedures to occur. A logical channel is permanently
assigned to this circuit, and data may be passed at any time. Call set-up charges are not
applicable to Permanent Virtual Circuits.

Recognized Private Operating Agency (RPOA) Selection — Allows the customer to use a
packet inter-network provider other than the preselected primary provider by dialing a
specific code on a per call basis.

Reverse Charge — A packet switched data feature that allows a user to assign billing (on a per-
call basis) charges to the called party rather than the calling party.

Reverse Charge Acceptance —~ A packet switched data feature that allows the data .Q ANCE‘_‘_ED
communications equipment to accept incoming calls which have requested the revers
charging facility, The charges for this call will be billed to the terminating party.

ISDN PRI - Provides the PRI termination and a digital multichannel transmission path

between the central office and the customer’s premises. ?{ m m‘ssl(
Throughput Class Negotiation - A packet switched data feature that allows thei%ﬂmg; am\ssOUf‘“
terminal to negotiate a lower throughput class other than the preassigned standard network

default.

Throughput Class Selection — A packet switched data feature that allows a user to select one
of the following speeds in bits per second: 75, 150, 300,600, 1200, 2400, 4800, 9600, 19200,

‘Universal Termination — Provides continuity between the {SDN PRI and the PSTN using

central office equipment for Foreign Exchange (FX), Foreign Serving Office (FSO) and tie
line services.

Standards Compliance

ISDN PRI Service is designed to al} relevant International Telephone and Telegraph
Consultative Committee (CCITT) and Betllcore standards.
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4. SERVICES (continued)

4.12 |ntegrated Services (continued)

4.12.2 I1SDN PRI Service (15) )
B. Service Components (continued)

ISDN PRI — Providesthe PRI termination and a digital multichannel transmission path between the central
office and the customer’ s premises.

Station Record Detail — An optional feature that will provide the customer with the station number of all
originating calls on the customer bill so that call information can be tracked at a station level. Available where
technical capabilities exist.

Throughput Class Negotiation — A packet switched data feature that allows the calling data terminal to negotiate
alower throughput class other than the preassigned standard network default.

Throughput Class Selection — A packet switched data feature that allows a user to select one of the following
speeds in bits per second: 75, 150, 300,600, 1200, 2400, 4800, 9600, 19200.

Universal Termination — Provides continuity between the ISDN PRI and the PSTN using central office
equipment for Foreign Exchange (FX), Foreign Serving Office (FSO) and tie line services.

C. Standards Compliance

ISDN PRI Serviceisdesigned to all relevant International Telephone and Telegraph Consultative Committee
(CCITT) and Bellcore standards.
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4. SERVICES (continued)
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B. Service Components (continued)

ISDN PRI ~ Provides the PRI termination and a digital multichannel transmissicn path
between the central office and the customer’s premises.

Station Record Detail -~ An optional feature that will provide the customer with the station
number of all originating calls on the customer bill so that call information can be tracked ata
station level. Available where technical capabilities exist.

Throughput Class Negotiation — A packet switched data feature that allows the calling data
terminal to negotiate a lower throughput class other than the preassigned standard network
default.

Throughput Class Selection — A packet switched data featre that allows a user io select one
of the following speeds in bits per second: 75, 150, 300,600, 1200, 2400, 4800, 9600, 19200.

Universal Termination — Provides continuity between the ISDN PRI and the PSTN using
central office equipment for Foreign Exchange (FX), Foreign Serving Office (FSO) and tie
line services.

C. Standards Compliance

ISDN PRI Service is designed to all relevant International Telephone and Telegraph
Consultative Committee (CCITT) and Bellcore standards,

issonr! Publi
S@%@@%@mﬁ% éﬁ%@h

FILED MAR 0 1 1999

Issued: Jamuary 29, 1999 Effective: March 1, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105



PSC MO No. 3
1st Revised Sheet No. 112.04
Birch Telecom of Missouri, Inc. Cancels Original Sheet No. 112.04

4. SERVICES (continued)

4.12 |ntegrated Services (continued)

4.12.2 I1SDN PRI Service (15) )
D. Technical Specifications

Transmission and network interface requirements are specified in the following Bellcore documents: TR-TSY-
000754, Issue 1, March 1990 - ISDN Primary Rate Access Transport System Requirements; TR-TSY-000776,
Network Interface Description for ISDN Customer Access; TR-NWT-001268 ISDN Primary Rate Interface
Call Control Switching and Signaling Generic Requirements for Class Il Equipment; TR-NWT-001187 ISDN
Calling Number Identification Services for Primary Rate Interfaces; and TR-NWT-001270 Generic
Requirementsfor Call-by-Call Service Selection for Private Facilities, OUTWATS, and INWATS. These
documents may be obtained from:

Bellcore Document Register
455 South Street, Room 2J-125
Morristown, NJ
1-800-521-2673

And the following American National Standards Institute document: T1E1.2/88-0979R3 — ISDN Primary Rate
Customer Installation Interface. This document may be obtained from:

American National Standards Institute
Attention: Customer Services

11 West 42" Street

New York, NY 10036

(212) 642-4900

E Regulations

The following regulations apply in addition to other regulations stated in this and sections of this Tariff. For the
purposes of this service, where such other regulations apply on a*“ per line” basis, they shall be interpreted, in
thisinstance, to apply on a*“per channel” basis.

1. ISDN PRI Service requires compatible registered customer-provided equipment (CPE) under FCC Part 68.

2. ThelSDN PRI Interfaceis not available on a standalone basis. At aminimum, the ISDN PRI Interface is offere
with the CSV/CSD local service transport ISDN PRI Service compatible option, or with the Permanent Packet
Switched Data B Channel, or with the Universal Termination for private line/tie line services.

3. Other ancillary tariff offerings requested by the customer and compatible with this offering may be
furnished in accordance with the regulations and at the rates and charges specified in the applicable section
of this Tariff. Should such ancillary services normally be applied on a*“perline” basis, they will, in this
instance, apply on a*“per channel” basis. The central office switching equipment (trunk termination)
portion of DID Serviceis not applicable for DID local exchange service associated with this offering and
is, therefore, not chargeable.
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4.12.2 ISDN PRI Service (continued)

D. Technical Specifications MO, PUBLIC SERVIGE GOMBM

Transmission and network interface requirements are specified in the following Bellcore
documents: TR-TSY-000754, Issue 1, March 1950 - ISDN Primary Rate Access Transport System
Requirements; TR-TSY-000776, Network Interface Description for ISDN Customer Access; TR-
NWT-001268 ISDN Primary Rate Interface Call Control Switching and Signaling Generic
Requirements for Class 11 Equipment; TR-NWT-001187 ISDN Calling Number [dentification
Services for Primary Rate Interfaces; and TR-NWT-001270 Generic Requirements for Call-by-Cail
Service Selection for Private Facilities, OUTWATS, and INWATS. These documents may be
obtained from:

Bellcore Document Register
455 South Street, Room 2J-125
Morristown, NJ
1-800-521-2673

And the following American National Standards Institute document: TI1E1.2/88-0979R3 — ISDN
Primary Rate Customer [nstallation Interface. This document may be obtained from:

American National Standards Institute
Attention: Customer Seryices

11 West 42" Street

New York, NY 10036

(212) 642-4500

E. Regulations
The following regulations apply in addition to other regulations stated in this and sections of this
Tariff. For the purposes of this service, where such other regulations apply on a “per line” basis,
b‘ g they shall be interpreted, in this instance, to apply on a “per channel” basis.
Q?,, 1. ISDN PRI Service requires compatible registered customer-provided equipment (CPE) under
N E FCC Part 68.
~E= :
""'-LQAS 2. The ISDN PRI Interface is not available on a standalone basis. At a minimum, the [SDN PRI
A 88 Interface is offered with the CSV/CSD local service transport ISDN PRI Service compatible
?“:__ : option, or with the Permanent Packet Switched Data B Channel, or with the Universal
SE:Q Termination for private line/tie line services.
_:_g 3. Other ancillary tariff offerings requested by the customer and compatible with this offering
Q= may be furnished in accordance with the regulations and at the rates and charges specified in
g-' the applicable section of this Tariff. Should such ancillary services normally be applied on a
) “per line™ basis, they will, in this instance, apply on a “per channel” basis. The central office
switching equipment (trunk termination) portion of DID Service is not applicable for DID local
exchange service associated with this offering and is, therefore, not chargeable.
f = 11l !
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4. SERVICES (continued)

4.12 |ntegrated Services (continued)

4122 1SDN PRI Service (15) M

E Regulations (continued)

4. Inaddition to the rates and charges contained in this Tariff, the customer is responsible for the payment of all
related charges for exchange services, miscellaneous and supplemental services as specified in this and other
tariffs of the Company.

5. Upon subscribing to ISDN PRI Service, the Customer may be required to change telephone numbers.

6. The Company will designate the ISDN PRI-equipped central office(s) used to physically provision ISDN PRI
Service to customersin each exchange. In many cases, a customer’s designated ISDN PRI serving office will
be different from the normal serving office designated for basic local exchange service.

a. If the customer’s normal serving office iswithin the non-optional local calling scope of the designated ISDN
PRI serving office, Link Extension and Foreign Serving Office charges will not apply.

b. If the customer’s normal serving officeis not within the non-optional local calling scope of an ISDN PRI -
equipped central office, the customer will be provided with ISDN PRI Service from the designated ISDN
PRI equipped central office and the rates and charges for Link Extension, as specified in this Tariff, will

apply.

c. Incases1 and 2 preceding, when there is achange in the central office designated as the ISDN PRI serving
office for a customer’slocation, the customer’s ISDN PRI Service will continue to be provided from the
original ISDN PRI serving office, ispossible. Should the Customer subsequently request that their ISDN
PRI Service be provisioned from the new designated serving office, the provisions and charges specified in
this Tariff for moves and disconnects will apply. The Company may request that the customer, at the
customer’ s option, have the customer’s ISDN PRI Service provided from the new designated serving office
and, in conjunction therewith, may offer to waive move and/or disconnect charges.

7. Intheevent that the ISDN PRI isdisconnected after the service is established but prior to expiration of the
service term, the custorrer will be required to pay a charge equaling the sum of monthly payments remaining on
the service term for each ISDN PRI disconnected. When a customer with an existing contract convertsto
another Company digital service under a contract term which is equal to or greater than the number of months
remaining on the ISDN PRI Service contract being terminated, the charges specified above in this paragraph
shall be modified asfollows: If the customer converts within the first 12 months of the contract, the charge is
multiplied by 0.20 (20%). If the customer converts after 12 months, there is no charge.

Issued: December 16, 2003 Effective: January 16, 2004
David E. Scott, President
CANCELLED Birch Telecom of Missouri, Inc.
May 10, 2018 1004 Baltimore Ave., Suite 900 HI.En
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Birch Telecom of Missouri, Inc. Originai Sheet No. 112.03

4. SERVICES (continued)

;\:,WED
CANG RECEIVED

4.12 Integrated Services (continued) JN\\ 1 7/
4.12.2 ISDN PRI Service
E. Regulations (continued)

4.

MG 1 4 1998

In addition to the rates and charges contained in this Tariff, the customer is responsible for the
payment of all rejated charges for exchange services, miscellaneous and supplemental
services as specified in this and other tariffs of the Company.

Upeon subscribing to ISDN PRI Service, the Customer may be required to change telephone
numbers.

The Company will designate the ISDN PRI-equipped central office(s) used to physically
provision ISDN PRI Service to customers in each exchange. In many cases, a customer’s
designated [SDN PRI serving office will be different from the normal serving office
designated for basic local exchange service.

If the customer’s normal serving office is within the non-optional local calling scope of the
designated ISDN PRI serving office, Link Extension and Foreign Serving Office charges
will not apply.

b. 1If the customer’s normal serving office is not within the non-optional local calling scope

of an ISDN PRI-equipped central office, the customer will be provided with ISDN PRI
Service from the designated ISDN PRI equipped central office and the rates and charges
for Link Extension, as specified in this Tariff, will apply.

¢.. Incases I and 2 preceding, when there is a change in the central office designated as the

[SDN PRI serving office for a customer’s location, the customer’s ISDN PRI Service will
continue to be provided from the original ISDN PRI serving office, is possible. Should the
Customer subsequently request that their [SDN PRI Service be provisioned from the new
designated serving office, the provisions and charges specified in this Tariff for moves and
disconnects will apply. The Company may request that the customer, at the customer’s
option, have the customer’s ISDN PRI Service provided from the new designated serving
office and, in conjunction therewith, may offer to waive move and/or disconnect charges.

In the event that the ISDN PRI is disconnected after the service is established but prior to
expiration of the service term, the customer will be required to pay a charge equaling the sum
of monthly payments remaining on the service term for each ISDN PRI disconnected. When
a customer with an existing contract converts to another Company digital service under a
contract term which is equal to or greater than the number of months remaining on the ISDN
PRI Service contract being terminated, the charges specified above in this paragraph shall be
modified as follows: If the customer converts within the first 12 months of the contract, the
charge is multiplied by 0.20 (20%). If the customer converts after 12 months, there is no
charge.

Issued: August 14, 1998 Effecti\;!JE? Se:b;tg@e@, 1998

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Raltimore Ave., Suite 900 SEP 14 1998

Kansas City, MO 64105
MISSQUR!
Public Service Commission



PSC MO No. 3
1st Revised Sheet No. 112.06

Birch Telecom of Missouri, Inc. Cancels Original Sheet No. 112.06

4. SERVICES (continued)

4.12 |ntegrated Services (continued)

4122 1SDN PRI Service (15) M

E Regulations (continued)

8. If the customer cancels an order for service after installation of the required equipment and facilities, but before
serviceis established, the customer agrees to pay a charge equaling the sum of monthly payments remaining on
the service term asif the service had actually been established. The customer may not avoid this provision by
simply extending their acceptance of service date.

9. If the customer cancels an order for service before installation of the required equipment and facilitiesis
completed, the customer agrees to pay all expenses incurred in connection with the handling of the request
before notice of cancellation isreceived by the Company. This charge, however, shall not exceed all charges
which would have been applicableif the service had been installed.

Issued: December 16, 2003 Effective: January 16, 2004
David E. Scott, President
CANCELLED Birch Telecom of Missouri, Inc.
May 10, 2018 1004 Baltimore Ave., Suite 900 HI.En
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PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

Original Sheet No. 112.06

4. SERVICES (continued)

4.12 Integrated Services (continued)

4.122 ISDN PRI Service

E. Regulations (continued)

RECEIVED
AUB 141988
'MO. PubLIC SERVICE GUmMM

8. [f the customer cancels an order for service after installation of the required equipment and
facilities, but before service is established, the customer agrees to pay a charge equaling the
sum of monthly payments remaining on the service term as if the service had actually been
established. The customer may not avoid this provision by simply extending their acceptance

of service date.

9. If the customer cancels an order for service before installation of the required equipment and
facilities is completed, the customer agrees to pay all expenses incurred in connection with the
handling of the request before notice of cancellation is received by the Company. This
charge, however, shall not exceed all charges which would have been applicable if the service

had been installed.

Issued: August 14, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Suite 900
Kansas City, MO 64105
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M
Public Serlvsigeo gcﬁTl!mission



PSC MO No. 3
3rd Revised Sheet No. 113
Birch Telecom of Missouri, Inc. Cancels 2nd Revised Sheet No. 113

4. SERVICES (continued)

4.12 |ntegrated Services (continued)
4.12.2 I1SDN PRI Service (15) )
F. Ratesand Charges (1)

1. Monthly Rates
D-Principal Zone,

D-MCA-1,
Description D-MCA-2 MCA-3 MCA-4
ISDN PRI
Month-to-Month Service $900.00 $1,000.00
12-Month Service Term (1)(2) 800.00 900.00
Dynamic Channel Allocation, per PRI 50.00 50.00
Backup D-Channel, per PRI 10.00 10.00
Caller ID Name and Number, per PRI No charge No charge
DID Numbers, per 10 5.00 5.00
DID Numbers, per 100 15.00 15.00
2. Non-recurring Charges
Description
Installation, per PRI
Month-to-Month Service $900.00
12-Month Service Term 600.00
Move, per PRI 100.00
Change DC, per order 50.00
Modify configuration of a PRI arrangement, per order 50.00
Add any service component, per order 50.00

(1) If serviceiscanceled for any reason within fourteen (14) days from the date the Customer signs arequest for service (th
“Signature Date”), no termination charges or applicable installation charges will be incurred. After fourteen (14) days,
Customer will be liable for termination charges and for installation fees. If Birch does not install Service within sixty
(60) days from the Signature Date (unless due to customer delays), Customer may terminate the Service with no
termination charges

(2) If the Customer terminates ISDN PRI prior to the end of the twelfth month from the date the Customer signsa
request for service (the “ Signature Date"), the Customer will be liable for atermination charge of $150 plus twenty
percent (20%) of the remaining months' monthly recurring chargesin the term.

Issued: December 16, 2003 Effective: January 16, 2004
David E. Scott, President °
aAN1CoEL2LoE1% Birch Telecom of Missouri, Inc. Flled
ay 10, ; .
Missouri Public 1004 Balti more Ave., Suite 900
Service Commission Kansas City, MO 64105

TN-2018-0284; YC-2018-0132 MO PSC
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Birch Telecom of Missouri, Inc.

2™ Revised Sheet No. 113
Repiacing 1* Revised Sheet No. 113

4. SERVICES (continued)

4.12 Integrated Services (continued)

4.122

(1) If service is canceled for any reason within fourteen (14) days from the date the Customer signs a request for
service (the “Signature Date™), no termination charges or applicable installation charges will be incurred. After
fourteen (14) days, Customer will be liable for termination charges and for installation fees. If Birch does not
install Service within sixty (60} days from the Signature Date (unless due to customer delays), Customer may

ISDN PRI Service (continued)

F. Rates and Charges (1)

1. Monthiy Rates

Description

ISDN PRI

Month-to-Month Service

12-Month Service Term (1)(2)
Dynamic Channel Allocation, per PRI
Backup D-Channel, per PRI
Caller ID Name and Number, per PRI
DID Numbers, per 10

DID Numbers, per 100
2. Non-recurring Charges

Description
Installation, per PRI
Month-to-Month Service
12-Month Service Term
Move, per PRI

Change DC, per order

Modify configuration of a PRI arrangement, per order

Add any service component, per order

terminate the Service with no termination charges

(2) If the Customer terminates ISDN PRI prior to the end of the twelfth month from the date the Customer
signs a request for service (the “Signature Date™), the Customer will be liable for a termination charge of

CAN’(‘,E\.‘.ED
AN 1 6 2004

v "
SR ‘{sceéﬁoﬁ
°u MsS ™
D-Principai Zone,
D-MCA-1,
D-MCA-2, MCA-3 MCA-4
$900.00 $1,000.00
800.00 900.00
50.00 50.00
10.00 10.00
No charge No charge
5.00 5.00
15.00 15.00
$900.00
600.00
100.00
50.00
50.00
50.00

$150 plus twenty percent (20%) of the remaining months® monthly recurring charges in the term. ™)

Issued: Japuary 8, 2003
David E. Scott, President
Birch Telecom of Missouri, 1nc.
1004 Balrimore Ave., Suite 900
Kansas City, MO 64105

Effective: February 8, 2003
Miggouf Public
Gerfica Commisalon
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Birch Telecom of Missouri, Inc.

PSC Mo. No. 3

1¥ Revised Sheet No. 113
Replacing Original Sheet No. 113

4. SERVICES (continued)

4.12 Integrated Services (continued)

CANCELLED
FEB 08 2003

RECEIVED
AUE 1 41988

4.122 1SDN PRI Service

A. Rates and Charges (1)

78RS (15

Pﬂb%%%mm

T

MU. PUBLIC SERVICE GUsam

Installation Charge Monthly Rate
Description (D) Initial Additional Rate Rate
Segment | Segment 11
ISDN PRI
Month-to-Month Service $3,540.00 £2,790.00 $625.00 $562.50
12-Month Service Term 2,300.00 1,800.00 600.00 540.00
24-Month Service Term 1,600.00 1,250.00 510.00 459.00
36-Month Service Term 1,250.00 1,000.00 475.00 427.50
48-Month Service Term 750.00 500.00 425.00 382.50
60-Month Service Term 500.00 -0- 375.00 337.50
Link Extension 360.00 235.00 250.00 225.00
Integrated Services Digital
CSV/CSD Transport Options (3) | === -—--- {4 C))
Qutward WATs Option,
per B channel (8) -0- -0- -0- -0-
Common Line 800 Service Option,
per B channei (8) -0- -0- -0- -0~
Universal Termination
Each FX (5)(8) 85.00 10.00(6) 25.00 22.50
Each FSO (5)(8) §5.00 10.00(6) 25.00 22.50
Each tie line 85.00 10.00(6) 25.00 22.50
Dynamic Channel Allocation:
each Sl equipped 10.00 10.00 375.00 337.50
Network Ring Again,
each PRI -0- -0- 25.00 22.50
Backup D-Channel, per PRI 15.00 15.00 40.00 36.00
Calling Line Identification, per PRI 100.00 100.00 100.00 90.00
Loop Protection (10) 328.00 328.00 140.00 126.00
(per ISDN PRI facility)
See Sheet No, 113 for footnotes.
=00 =S

I[ssued: August 14, 1998

" David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: September- 11998
SEP 14 1998
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Birch Telecom of Missouri, Inc. Original Sheet No. 113
. Tariff Reference
SWBT PSEMo.<Naa4 by
4. SERVICES (continued) HHER L%Ul\ﬂ E D
4,10 Integrated Services {continued)
JAN 211998
4102 SmartTrunk Service
MISSQURI
A. Rates and Charges (1) Public Sgvice Cnmimiesio”
Installation Charge Monthly
Description Usoc Initial Additional Rate
SmartTrunk Interface (S1)
Month-to-Month Service ZPAZD $3,540.00 $2,790.00 $562.50
12-Month Service Term ZPAZD 2,300.00 1,800.00 540.00
24-Month Service Term ZPAZD 1,600.00 1,250.00 459.00
36-Month Service Term ZPAZD 1,250.00 1,000.00 427.50
48-Month Service Term ZPAZD 750.00 500.00 382.50
60-Month Service Term ZPAZD 500.00 -0- 337.50
Link Extension, per SI LN3 360.00 235.00 225.00
Integrated Services Digital
CSV/CSD Transport Options (3) - . 4
.‘ Outward WATs Option,
per B channel (8) WTM2X -0- -0- -0-
Common Line 800 Service Option,
per B channel (8) WTMI1X -0- -0- -0-
Universal Termination
@ Each FX (5)(8) NTEIX 85.00 10.006) 2250
W N E%h FSO (5)(8) NTE2X 85.00 10.006)  22.50
((§\,’ 'Q’.Q) /5 & ach tie line NTE3X 85.00 10.00(6) 22.50
$ N}V %\\QQ%ynamxc Channel Allocation:
QO 43 L) §* each SI equipped CCzZ 10.00 10.00 337.50
AP A
é(* é\‘g, Network Ring Again,
N PSS  eachsl ACV -0- -0- 22.50
VIO
§ Backup D-Channel, per Sl ZPBXD 15.00 15.00 36.00
3
Calling Line Identification, per SI NXN 100.00 100.00 90.00
Loop Protection (10) L3P 328.00 328.00 126.00

{per SmartTrunk Interface facility)

See Sheet No. 115 for footnotes.

FILED

.‘ Issued: January 21, 1998 Effective: February 20, 1998
David E. Scout, President 1898
Birch Telecom of Missouri, Inc. FEB 20 3 7 2
1000 Walnut Street, Suite 1220 Ml@sguﬁi
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3" Revised Sheet No. 114
Birch Telecom of Missouri, Inc. Replacing 2™ Revised Sheet No. 114

4. SERVICES (continued)

4.12 Integrated Services (continued)

Reserved for Future Use. (D)

Filed |
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PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

2nd Revised Sheet No. t14
Replacing st Revised Sheet No. 114

4. SERVICES (continued)

4.12 Integrated Services (continued)

4,122 1SDN PRI Service {continued)

A. Rates and Charges (1) (continued)

Descripticn

(N) Enhanced Alternate Route
Per route defined(14)

Inform 911, per S.I. equipped (14)

Station Record Detail
N) Per S.1. equipped(14)

PACKET SWITCHED DATA (PSD)
NETWORK RATE ELEMENT, PER B
CHANNEL

Permanent PSD-B Channel (9)

PACKET SWITCHED DATA (PSD)
NETWORK (X.25) OPTIONS, PER B
CHANNEL

- Closed User Group
- Permanent Virtual Circuit
- Local Charge Prevention

(M)

See Sheet 115 for foométes.

agouri RPubil
SOM@@ amminolen

-~ —

RECD JAN 2 9 1909

Installation Charge Monthly Rate
Initial Additional(2) Rate Rate
Segment]  Segment [I
$200.00 -0- $75.00 567.50
200.00 -0- 125.00 112,50
200.00 -0- 20.00 18.00
-0- -0- 150.00 135.00
«0- -0- 5.00 4.50
-0- -0- 2.00 1.80
-0- -0- 0.50 45

_ M‘i@so i Publi
(@] 2% [« T3] = aalaallgla] [e]q)

FILED MAR © 1 1998

@1

Issued: January 29, 1999

Effective: March 1, 1999

David E. Sébtt, President

Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Suite 900
Kansas City, MO 64105



PSC Mo. No. 3
1** Revised Sheet No. 114

Birch Telecom of Missouri, Inc. . Repiacing Original Sheet No, 114
® :
D
4. SERVICES (continued) cn “GEL\-ED ECEIVED
(T) 4.12 Intesrated Services (continued) ‘\ggg AUG 1 4 1998
1
P2 ice (conti MAR et
¢ 4.12.2 ISDN PRI Service (continued) 6.\} \ Aﬂ o MO. PUBLIC StHWCL- LUMM |
A. Rates and Charges (1) (continued) Sen (_‘{léi\\““aa
\\G SO
?ub M\S Installation Charge Monthly Rate
™) Description Initial Additionali Rate Rate
(D) Segment]  Segment II

PACKET SWITCHED DATA (PSD)
NETWORK RATE ELEMENT, PER B
CHANNEL

Permanent PSD-B Channel (9) -0- -0-  $150.00 $135.00

PACKET SWITCHED DATA (PSD)
NETWORK (X.25) OPTIONS, PER B

CHANNEL

- Closed User Group ' -0- -0- 5.00 4.50

- Permanent Virtual Circuit -0- -0- 2.00 1.80
‘ - Local Charge Prevention -0- -0- 0.50 45

ADDITIONS, CHANGES AND REARRANGEMENTS
Installation Charge

18)] Initial Additional
- Move Charge, per PRI $1,435.00 5685.00
- Change DCA, per call type, per PRI{(7) 50.00 50.00
- Rearrangement of Backup D, per D
channel, per order (7) 25.00 25.00
- Change to Naticnal ISDN, (same CO),
per PRI(11) 50.00 50.00
- Modify or rearrange a service
component on an existing PRI, per order
(not applicable with all components)
(12) 52.25
-Add a service component to an existing
PRI, per component (not applicable with ,
all components) (13) 5225 e-en

See Sheet 115 for footnotes.

Issued: August 14, 1998 - Effective: SEY ber 8
. David E. Scott, President = @

Birch Telecom of Missouri, Inc. -
1004 Baltimore Ave., Suite 90¢ Sr_P 1 4 1998
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Birch Telecom of Missouri, Ing, Original Sheet No. 114
.' Tariff Reference
SWBT PSE MJsNpl 41
4. SERVICES (continued) Gredrd D
4.10 Integrated Services (continued
(continued) JAN 2 11998
4.10.2 SmartTrunk Service (continued)
MISSCURI
A. Rates and Charges (1) (continued) Public Sgrvire Cnmmiesior
Installation Charge Monthly
Description UsQcC Initial Additional Rate
PACKET SWITCHED DATA (PSD)
NETWORK RATE ELEMENT, PER
B CHANNEL
Permanent PSD-B Channel {9) T16CX -0- -0- $135.00
PACKET SWITCHED DATA (PSD)
NETWORK (X.25) OPTIONS, PER
B CHANNEL
- Closed User Group GDU -0- -0- 4.50
- Permanent Virtual Circuit GDV -0- -0- 1.80
- Local Charge Prevention G5A -0- -0- A5
. ADDITIONS, CHANGES AND REARRANGEMENTS
Installation Charge
Initial Additional
- Move Charge, per SI REAZK $1,435.00 £685.00
- Change DCA, per call type, per SI{7) REAIA 50.00 50.00
- Rearrangement of Backup D, per D
channel, per order (7) REAIE 25.00 25.00

- Change to National ISDN, (same
CO), per SI(11) REA2H 50.00 50.00

- Modify or rearrange a service c ANCELLED

component on an existing SI, per
order (not applicable with all

components) (12) REAIB 52.25 " QEP 1 4_ 1998
-Add a service component to an _\,% . s
existing SI, per component (not l\S e commssmn
. g blm_SeNiC
applicable with all components) (13) REA2L 5225 Pu M\SSOUR
See Sheet 115 for fooinotes. -
FILED
. Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President FEB 20 199%
Birch Telecom of Missouri, Inc. 2
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4. SERVICES (continued)

4.12 Integrated Services (continued)

Reserved for Future Use, D)

(D}
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PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

Original Sheet No. 114.0!

4. SERVICES (continued)

4,12 Integrafed Services (continued)

4122 1SDN PRI Service (continued)

A. Rates and Charges (1) (continued)

soourt Publi
@o%ﬁ%&o @rfﬁr:?% Cﬂ)ﬁ@ﬁ

RECD JAN 2 91999

ADDITIONS, CHANGES AND REARRANGEMENTS

Description
- Move Charge, per PR1
- Change DCA, per call type, per PRI(7)

- Rearrangement of Backup D, per D
channel, per order (7)

- Change to National [SDN, (same CQ),
per PRI(11)

- Modify or rearrange a service
component on an existing PRI, per order
{not applicable with all components)

(12)
-Add a service component to an existing

PRI, per component (not appiicable with
all components) (13)

See Sheet 115 for footnotes.

Installation Charge

Initial Additional
$1,435.00 $685.00
50.00 50.00
25.00 23.00
50.00 50.00
5225 -
5225 e

CANCELLED
FEB 08 2003

1R (14,0
Pub% %ﬁl@ﬁmwoa

@@M@Sg @F‘E‘f#\rﬂxi@%@h
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Issued: January 29, 1996

Effective: March 1, 1999

David E. Scott, President

Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Suite 900
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3rd Revised Sheet No. 115

Birch Telecom of Missouri, Inc. Cancels 2nd Revised Sheet No. 115

4. SERVICES (continued)

4.12 |ntegrated Services (continued)

4.12.2

ISDN PRI Service (continued)

Footnotes

D

Rates and charges stated are in addition to those specified for DID, DOD, FX, FSO, and tie line servicesin
this and other Company tariffs.

(2) Thischarge applies only when an additional unit is ordered and installed with aninitial unit per customer, per
request, per due date, per location.

(3) Integrated Services Digital CSV/CSD Transport Options are not applicable with tie line service or with
Permanent PSD B Channel.

(4)  Only the Integrated Services Digital CSV/CSD Transport options which are ”ISDN PRI Service Compatible”
can be associated with ISDN PRI Service. For rates see Section 4.10.1 of this Tariff.

(5) Incertain central offices, the additional services of Intrastate, IntraLATA Foreign Exchange (FX) Service,
Foreign Service Office (FSO) Service and tie line service may be associated with ISDN PRI Service on a per
channel basis.

(6)  Thischarge applies only when an additional Universal Termination of the same call typeis ordered and
installed with theinitial Universal Termination per customer, per request, per due date.

(7)  Thischarge applies only to modifications subsequent to the installation of theinitial service.

(8) FX/FSO, Outward WATS, and Common Line 800 Service each require an Integrated Services Digital
CSV/CSD Transport Option.

(9) Allows one packet end point and/or telephone number. In addition, Digital Packet Switching Usage charges
apply per Paragraph 4.10.4 of this Tariff.

(10) Loop Protection Feature will be provided where fiber optic facilities are not available. Special Construction
Charges may apply when fiber optic facilities are not available or unusual.

(11) If acustomer’srequest to upgrade from vendor-specific to National ISDN requires a move to a different
ISDN PRI serving office, the change istreated as a move and this rate does not apply.

(12) Thischarge appliesto modify, change, or rearrange an Integrated Services Digital CSV/CSD Transport
Option, Outward WATS Option, Inward WATS Option, Network Ring Again feature, PSD Network Rate
Element, or Packet Switched Data Option. The charge applies per order.

(13) Thischarge applies when adding an Integrated Services Digital CSV/CSD Transport Option, Outward WATS
Option, Network Ring Again feature, PSD Network Rate Element, or Packet Switched Data Option
subsequent to the initial installation of the ISDN PRI . Any service component related installation charges
from thistariff are also applicable. The Add Charge applies per service component with a maximum charge
of $145.00 per order exclusive of any installation charges.

(14) Installation charges for Enhanced Alternate Route, Station Record Detail and Inform 911 only apply when
these features are added to existing ISDN PRI Service. Installation charges for these features do not apply
when ordered at the same time as the ISDN PRI Service with which they are associated.

(15) Thisserviceisavailableto current subscribers of the service only and will not be (N)
offered to new subscribers after January 16, 2004 (N)
Issued: December 16, 2003 Effective: January 16, 2004
David E. Scott, President
CANCELLED Birch Telecom of Missouri, Inc.
May 10, 2018 1004 Baltimore Ave., Suite 900 HI-En

Missouri Public
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2nd Revised Sheet No. 113

Birch Telecom of Missouri, Inc. Replacing 1st Revised Sheet No. 115

4. SERVICES (continued})

CANCELLED SorASS

4.12 Integrated Services (continued)

4.12.2 ISDN PRI Service (continued) ‘ \& [
BY%‘;C’ (% mmission
Footnotes Jublic hl:{sso Al

(1)  Rates and charges stated are in addition to those specified for DID, DOD, FX, FSO, and tie
line services in this and other Company tariffs.

(2)  This charge applies only when an additional unit is ordered and installed with an initial unit
per customer, per request, per due date, per location.

(3) Integrated Services Digital CSV/CSD Transport Options are not applicable with tie line
service or with Permanent PSD B Channel.

(4}  Only the Integrated Services Digital CSV/CSD Transport options which are "ISDN PRI
Service Compatible” can be associated with ISDN PRI Service. For rates see Section
4.10.1 of this Tariff.

(5) In certain central offices , the additional services of Intrastate, IntralL ATA Foreign
Exchange {FX) Service, Foreign Service Office (FSO) Service and tie line service may be
associated with ISDN PRI Service on a per channel basis.

{6)  This charge applies only when an additional Universal Termination of the same call type is
ordered and installed with the initial Universal Termination per customer, per request, per
due date.

(7)  This charge appiies only to modifications subsequent to the installation of the initial
service.

{8) FX/FSO, Outward WATS, and Common Line 800 Service each require an [ntegrated
Services Digital CSV/CSD Transpert Option.

(9)  Allows one packet end point and/or telephone number. In addition, Digital Packet
Switching Usage charges apply per Paragraph 4.10.4 of this Tariff.

{10) Loop Protection Feature will be provided where fiber optic facilities are not available.
Special Construction Charges may apply when fiber optic facilities are not available or
unusual.

(11) [fa customer’s request to upgrade from vendor-specific to National ISDN requires a move
to a different ISDN PRI serving office, the change is treated as a move and this rate does
not apply.

{12) This charge applies to modify, change, or rearrange an Integrated Services Digital
CSV/CSD Transport Option, Outward WATS Option, Inward WATS Option, Network
Ring Again feature, PSD Network Rate Element, or Packet Switched Data Option. The
charge applies per order.

(13) This charge applies when adding ap Integrated Services Digital CSV/CSD Transpert
Option, Outward WATS Option, Network Ring Again feature, PSD Network Rate Element,
or Packet Switched Data Option subsequent to the initial installation of the ISDN PRI.
Any service component relfated installation charges from this tariff are also applicable. The
Add Charge applies per service component with a maximum charge of $145.00 per order
exclusive of any installation charges.

i EuiGe.

RECD JAN 2 9 1999

(N} {14) Installation charges for Enhanced Alternate Route, Station Record Detail and Inform 911
only apply when these features are added to existing ISDN PRI Service. Installation
charges for these features do not apply when ordered at the same time as

(N) Service with which they are associated. SORY

theJSDN PRI . -
fssssomrn Public
@0 Cormmicalomn
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4. SERVICES (continued) C ANCEL\_ED RECEIVED
{T) 4.12 Integrated Services {continued) mAR 0 1 ,\ggg AUG 1 4} 1998

(T 4.12.2 ISDN PRI Service (continued) \\
: s Gommission MU FULIC SERVICE Guu
Footnotes Pub\\c S ‘Hssoum

(1)  Rates and charges stated are in addition to those specified for DID, DOD, FX, FSO, and tie
line services in this and other Company tariffs.

(2)  This charge applies only when an additional unit is ordered and installed with an initial unit
per customer, per request, per due date, per location.

(3) Integrated Services Digital CSV/CSD Transport Options are not applicable with tie line
service or with Permanent PSD B Channel.

(M) (4)  Only the Integrated Services Digital CSV/CSD Transport options which are "ISDN PRI
(T Service Compatible” can be associated with ISDN PRI Service. For rates see Section
4.10.1 of this Tariff.

(5) In certain central offices , the additional services of Intrastate, IntraLATA Foreign

Exchange (FX) Service, Foreign Service Office (FSO) Service and tie line service may be
(T) associated with ISDN PRI Service on a per channel basis.

(6)  This charge applies only when an additional Universal Termination of the same call type is
ordered and installed with the initial Universal Termination per customer, per request, per
due date.

(7)  This charge applies only to modifications subsequent to the instaliation of the initial
service.

. (8) FX/FSO, Qutward WATS, and Common Line 800 Service each require an Integrated
Services Digital CSV/CSD Transport Option.

(9)  Allows one packet end point and/or telephone number. In addition, Digital Packet
Switching Usage charges apply per Paragraph 4.10.4 of this Tariff.

(10) Loop Protection Feature will be provided where fiber optic facilities are not available.
Special Construction Charges may apply when fiber optic facilities are not available or
unusual.

(11) If a customer’s request to upgrade from vendor-specific to National ISDN requires a move

(D to a different ISDN PRI serving office, the change is treated as a move and this rate does
not apply.

(12) This charge applies to modify, change, or rearrange an Integrated Services Digital
CSV/CSD Transport Qption, Qutward WATS Option, Inward WATS Option, Network
Ring Again feature, PSD Network Rate Element, or Packet Switched Data Option. The
charge applies per order.

(13) This charge applies when adding an Integrated Services Digital CSV/CSD Transport
Option, Qutward WATS Option, Network Ring Again feature, PSD Network Rate Element,

(T) or Packet Switched Data Option subsequent to the initial installation of the ISDN PRI ,
Any service component related instatlation charges from this tariff are also applicable. The
Add Charge applies per service component with a maximum charge of $145.00 per order
exclusive of any instaliation charges.

SILED
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4. SERVICES (continued) [FIJ %5 @l; ﬂ?

4.10 Integrated Services (continued)

JAN 21 1998

4.10.2 SmartTrunk Service (continued)

Footnotes MlSSOU RI

(D
2)
(3}
(4)

%)

6)

0
(8)
©)
(10)

(11)

(12}

(13)

Public Sewvire Cammigajn

Rates and charges stated are in addition to those specified for DID, DOD, FX, FSO, and tie
line services in this and other Company tariffs.

This charge applies only when an additional unit is ordered and installed with an initial unit
per customer, per request, per due date, per location.

Integrated Services Digital CSV/CSD Transport Options are not applicable with tie line
service or with Permanent PSD B Channel.

Only the Integrated Services Digital CSV/CSD Transport opiions which are ”SmartTrunk
Service Compatible” can be associated with SmartTrunk Service. For rates see Section
4.10.1 of this Tariff.

In certain central offices , the additional services of Intrastate, IntraLATA Foreign
Exchange (FX) Service, Foreign Service Office (FSO) Service and tie line service may be
associated with SmartTrunk Service on a per channel basis,

This charge applies only when an additional Universal Termination of the same call type is
ordered and installed with the initial Universal Termination per customer, per request, per
due date.

This charge applies only to modifications subsequent to the instailation of the initial
service,

FX/FSO, Outward WATS, and Common Line 800 Service each require an Integrated
Services Digital CSV/CSD Transport Option.

Allows one packet end point and/or telephone number. In addition, Digital Packet
Switching Usage charges apply per Paragraph 4.10.4 of this Tariff.

Loop Protection Feature will be provided where fiber optic facilities are not available.
Special Construction Charges may apply when fiber optic facilities are not available or
unusual.

If a customer’s request to upgrade from vendor-specific to National ISDN requires a move
to a different SmartTrunk serving office, the change is treated as a move and this rate does
not apply.

This charge applies to modify, change, or rearrange an Integrated Services Digital
CSV/CSD Transport Option, Outward WATS Option, Inward WATS Option, Network
Ring Again feature, PSD Network Rate Elemnent, or Packet Switched Data Option. The
charge applies per order.

This charge applies when adding an Integrated Services Digital CSY/CSD Transport
Option, Qutward WATS Option, Network Ring Again feature, PSD Network Rate Element,
or Packet Switched Data Option subsequent to the initial installation of the SmartTrunk
Interface. Any service component related installation charges from this tariff are also
applicable. The Add Charge applies per service component with a maximum charge of
$1435.00 per order exclusive of any installation charges.

CANCELLED
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4. SERVICES (continued)

4.12 |ntegrated Services (continued)

4.12.3 ISDN BRI Service (11) (N)
A. Service Definition

ISDN BRI ServiceisaBasic Rate (BRI) Integrated Services Digital Network (ISDN) based service which
offers two 64 Kilobits per second (Kbps) B channels and one 16 Kbps D channel. One or both B channels may
be configured for circuit switching or packet switching. Calls over aB channel configured for circuit switching
may be either voice or data. The D channel carries out of band signaling for the B channel(s) and may also be
configured for packet switching. ISDN BRI Service, when configured for circuit switching, provides access to
and from the Public Switched Telephone Network (PSTN). ISDN BRI Service, when configured for packet
switching, provides access to the Company’ s Packet Switched Network (PPSN).

B. Service Components
Additional Call Offering— A non-EKTS feature that notifies the user of an additional circuit switched voice call

that would normally be cleared because the user’ sinterfaceisbusy. (The method of notification to the end-user
is customer premises equipment dependent.)

Additional End Point/Telephone Number — A PSD-D or On Demand PSD-B option that provides an additional
end point (terminal equipment identifier) or telephone number. Up to eight packet end points/telephone
numbers may be activated with the PSD-D or On Demand PSD-B Network Rate Element.

Analog Member in a Hunt Group — This feature provides for an analog interface in an ISDN BRI Hunt Group.

Basic Electronic Key Terminal Service (Basic EKTS) Feature Package — A circuit switched voice option that
enhances normal telephone use. It consists of: Bridging, Bridged Call Exclusion, Call Forwarding Don't
Answer, Call Forwarding Interface Busy, Call Forwarding Variable, Message Waiting Indicator, Speed Call
Long or Speed Call Short, and Three-Way Conference Calling. A Basic EKTS terminal supports only one call
appearance per telephone number.

Basic Rate Interface — Provides the central office hardware, software and a 144K bps facility required to provide
ISDN BRI Service.

Bridged Call Exclusion— A Basic EKTS and CACH EKTS feature that allows a user to prohibit other stations
from picking up acall on hold or bridging onto acall that is active at that terminal.

Bridging — A Basic EKTS and CACH EKTS feature that allows a user to join an active call by pressing the
active call appearance button and going off hook. This establishes athree-way call. Thisfeatureis different
from basic three-way calling because the third party initiates the bridge to the active call. Bridging isinhibited
if Bridged Call Exclusion is activated on aterminal engaged in the active call. Only one additional shared call
appearance user may bridge to an active-two-way call. Bridging cannot be activated on an existing three-way

call.
See Sheet No. 119 for footnotes. )
Issued: November 8, 2004 Effective: December 9, 2004
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4. SERVICES (continued) CANCEL"ED REC 'E IVED

4.12 Integrated Services (continued) DEC 0 9 2004

AUG 1 4
4.123 ISDN BRI Service \8@5\%7 o\ 141008
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ISDN BRI Service is a Basic Rate (BRI) Integrated Services Digital Network (ISDN) based service
which offers two 64 Kilobits per second (Kbps} B channels and one 16 Kbps D channel. One or both
B channels may be configured for circuit switching or packet switching. Calls over a B channel
configured for circuit switching may be either voice or data. The D channel carries out of band
signaling for the B channel(s) and may also be configured for packet switching. ISDN BRI Service,
when configured for circuit switching, provides access to and from the Public Switched Telephone
Network (PSTN). ISDN BRI Service, when configured for packet switching, pr0v1des access to the
Company’s Packet Switched Network (PPSN).

B. Service Components

Additional Call Offering — A non-EKTS feature that notifies the user of an additional circuit switched
voice call that would normally be cleared because the user’s interface is busy. (The method of
notification to the end-user is customer premises equipment dependent.)

Additional End Point/Telephone Number — A PSD-D or On Demand PSD-B option that provides an
additional end point {terminal equipment identifier) or telephone number. Up to eight packet end
points/telephone numbers may be activated with the PSD-D or On Demand P5D-B Network Rate
Element.

Analos Member in a Hunt Group — This feature provides for an analog interface in an {SDN BRI
Hunt Group.

Basic Electronic Key Terminal Service (Basic EKTS) Feature Package — A circuit switched voice
option that enhances normal telephone use. It consists of: Bridging, Bridged Call Exclusion, Call

*Forwarding Don’t Answer, Call Forwarding Interface Busy, Call Forwarding Variable, Message
Waiting Indicator, Speed Call Long or Speed Call Short, and Three-Way Conference Calling. A
Basic EKTS terminal supports only one call appearance per telephone number.

Basic Rate Interface — Provides the central office hardwafe, software and a 144Kbps facility required
to provide ISDN BRI Service. .

Bridged Call Exclusion — A Basic EKTS and CACH EKTS feature that allows a user to prohibit other
stations from picking up a call on hold or bridging onto a call that is active at that terminal.

Bridging — A Basic EKTS and CACH EKTS feature that allows a user to join an active call by
pressing the active call appearance button and going off hook. This establishes a three-way call. This
feature is different from basic three-way calling because the third party initiates the bridge to the
active call. Bridging is inhibited if Bridged Call Exclusion is activated on a terminal engaged in the
active call. Only one additional shared call appearance user may bridge to an active-two-way call.
Bridging cannot be activated on an existing three-way call.

Issued: August 14, 1998 Effectivngei:mber— 4, 1998
David E. Scott, President = = LL_‘))
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4. SERVICES (continued)

4.12 |ntegrated Services (continued)

412.3 |ISDN BRI Service (11) (continued) (N)
B. Service Components (continued)

Call Appearance — A button on an electronic telephone set that serves asatelephone number designation or
appearance. A single telephone number can appear on multiple electronic telephone sets and/or multiple times
on the same electronic set. A visual indicator identifies the status of the call appearance (e. g., the lamp may
flash for an unanswered call, blink for acall that has been placed on hold, remain dark for an idle call
appearance, or remain steady for the currently active call).

Call Appearance Call Handling Electronic Key Terminal Service (CACH EKTS) Feature Package — A circuit
switched voice option that allows multiple telephone numbers and call appearances. Other service features
included with this package are: Bridging, Bridged Call Exclusion, Call Forwarding Don’t Answer, Call
Forwarding Interface Busy, Call Forwarding Variable, Intercom, Key System Coverage for Analog Lines,
Message Waiting Indicator, Speed Call Long or Speed Call Short, and Three-Way Conference Calling.
(Additional Call Offering isinherent with this feature.)

Call Forwarding Interface Busy — A feature that permits calls reaching a busy telephone number to be redirected
to another telephone number.

Call Pickup — Thisfeature allows a user to answer an incoming call to another party’ s telephone in the same
user pickup group.

Call Transfer Disconnect — This feature allows an ISDN BRI customer to transfer acall to another telephone
number and then hang-up, leaving the two remaining parties connected. The ISDN BRI customer would then
be free to accept another call. The ISDN BRI customer is prohibited from using this feature to avoid toll.

Closed User Group — A packet switched data feature that provides a mechanism for creating a private network
that restricts packet data communications between group members and non members. It includes the following
features: Closed User Group with Incoming Access, Closed User Group with Incoming Calls Barred, Closed
User Group with Outgoing Access and Closed User Group with Outgoing Calls Barred.

Closed User Group with Incoming Access— A packet switched data feature that enables terminals belonging to
aclosed user group to receive incoming calls from terminals outside of the closed user group.

Closed User Group with Incoming Calls Barred — A packet switched data feature that permits the subscribed
terminalsto originate virtual calls terminals having the same closed user group, but precludes the reception of
incoming calls from terminals in the same closed user group.

Closed User Group with Outgoing Access — A packet switched data feature that enables terminals belonging to
aclosed user group to originate outgoing calls to terminals both within and outside of the closed user group.

See Sheet No. 119 for footnotes. )
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B. Service Components (continued) MO. PUBL‘C SEHWGE COMM

Call Appearance — A button on an electronic telephone set that serves as a telephone number
designation or appearance. A single telephone number can appear on multiple electronic
telephone sets and/or multiple times on the same electronic set. A visual indicator identifies
the status of the call appearance (e. g., the lamp may flash for an unanswered call, blink for a
call that has been piaced on hold, remain dark for an idie call appearance, or remain steady for
the currently active call).

Call Appearance Call Handling Electronic Key Terminal Service (CACH EKTS) Feature
Package — A circuit switched voice option that allows multiple telephone numbers and call
appearances. Other service features included with this package are: Bridging, Bridged Call
Exclusion, Call Forwarding Don’t Answer, Call Forwarding Interface Busy, Call Forwarding
Variable, Intercom, Key System Coverage for Analog Lines, Message Waiting Indicator,
Speed Call Long or Speed Call Short, and Three-Way Conference Calling. (Additional Call
Offering is inherent with this feature.)

Call Forwarding Interface Busy — A feature that permits calls reaching a busy telephone
number to be redirected to another telephone number.

. Cail Pickup — This feature allows a user to answer an incoming call to another party’s
telephone in the same user pickup group.

Call Transfer Disconnect - This feawre allows an ISDN BRI customer to transfer a call to
another telephone number and then hang-up, leaving the two remaining parties connected.
The ISDN BRI customer would then be free to accept another call., The [SDN BRI customer
is prohibited from using this feature to avoid toll.

Closed User Group — A packet switched data feature that provides a mechanism for creating a
private network that restricts packet data communications between group members and non
members. It includes the following features: Closed User Group with Incoming Access,
Closed User Group with Incoming Calls Barred, Closed User Group with Outgoing Access
and Closed User Group with Outgoing Calls Barred.

Closed User Group with Incoming Access — A packet switched data feature that enables
terminals belonging to a closed user group to receive incoming cails from terminals outside of
the closed user group.

Closed User Group with Incoming Calls Barred - A packet switched data feature that permits
the subscribed terminals to originate virtual calls terminals having the same closed user group,
but precludes the reception of incoming calls from terminals in the same closed user group.

Closed User Group with Qutgoing Access — A packet switched data feature that enables
terminals belonging to a closed user group to criginate outgoing calls to terminals both within
and outside of the closed user group.

Issued: August 14, 1998 Effective: :_S:Icptmbqgiéj— 998
. David E. Seott, President [FTEE L)l)
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4. SERVICES (continued)

4.12 |ntegrated Services (continued)
412.3 |ISDN BRI Service (11) (continued) (N)

B. Service Components (continued)

Closed User Group with Qutgoing Calls Barred — A packet switched data feature that permits the subscribed
terminalsto receive virtual calls from terminals having the same closed user group, but prevents the terminals
from originating virtual callsto terminalsin the same closed user group.

Delayed and Abbreviated Ringing — A Basic EKTS and CACH EKTS feature that alerts aterminal for a
predetermined interval (abbreviated ringing) before ringing another designated EKTS terminal (delayed
ringing). The customer can choose from several options for the type of audible and/or visual alerting to b given
at each station.

Detailed Call Report — Provides customers subscribing to the M easured Usage Option a monthly report
detailing all completed local circuit switched calls during the billing period.

ISDN BRI Service Area — ageographic area consisting of one or more ISDN BRI equipped exchanges and/or
Zones.

Fast Select — A packet switched data feature that allows a user to send a maximum of 128 bytes of datain call
setup and clearing packets. There are two modes, fast select and fast selection with restriction. The user must
request the fast select facility in the call request packet when more than 16 bytes of user dataisdesired in the
call setup and clearing packet.

Fast Select Acceptance — A packet switched datafeature that allows a user to receive a call request packet with
up to 128 bytes of user data. The user may also respond with acall connect or clear request packet with up to
128 bytes of user data, depending on the type of fast select requested in the call request packet.

Flow Control Parameter Negotiation — A packet switched data feature that permits the customer’s CPE and
central office switch to communicate and agree upon what fundamental PSD |anguage will be used during a
datatransmission. Thisfeature allows the calling data transmission equipment to select a window or packet
sizein the call request packet and the called data

transmission equipment to accept the transmitted values, reject the call or select new transmission values. The
action occursautomatically with each call.

Hunt Group for CSD — Thisfeature provides for a predefined search (circular, linear or uniform) for anidle
directory number to which acircuit switched data call can be offered.

Hunt Group for CSV — Thisfeature provides for a predefined search (circular, linear or uniform) for anidle
directory number to which acircuit switched voice call can be offered. Directory numbers subscribing to
hunting may not have multiple call appearances.

Hunt Group for PSD — A packet switched data feature that allows an incoming call to terminate on any line
within a designated group of lines. The sequence in which the search for the terminating lineis conducted is
determined by the type of hunting (linear or uniform) feature chosen by the customer.

See Sheet No. 119 for footnotes. M
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Closed User Group with Qutgoing Calls Barred — A packet switched data feature that permits the
subscribed terminals to receive virtual calls from terminals having the same closed user group, but
prevents the terminals from originating virtual calls to terminals in the same closed user group.

Delaved and Abbreviated Ringing - A Basic EKTS and CACH EKTS feature that alerts a terminal
for a predetermined interval (abbreviated ringing) before ringing another designated EKTS terminal
(delayed ringing). The customer can choose from several options for the type of audible and/or visual
alerting to b given at each station.

Detailed Call Report — Provides customers subscribing to the Measured Usage Option a monthly
report detailing all completed local circuit switched calls during the billing period.

ISDN BRI Service Area —a geographic area consisting of one or more ISDN BRI equipped
exchanges and/or zones.

Fast Select — A packet switched data feature that allows a user to send a maximum of 128 bytes of
data in call setup and clearing packets. There are two modes, fast select and fast selection with
restriction. The user must request the fast select facility in the call request packet when more than 16
bytes of user data is desired in the call setup and clearing packet.

Fast Select Acceptance — A packet switched data feature that allows a user to receive a call request
packet with up to 128 bytes of user data. The user may also respond with a call connect or clear

request packet with up to 128 bytes of user data, depending on the type of fast select requested in the
call request packet.

Flow Control Parameter Negotiation — A packet switched data feature that permits the customer’s
CPE and central office switch to communicate and agree upon what fundamental PSD language will
be used during a data transmission. This feature allows the calling data transmission equipment to
select a window or packet size in the call request packet and the called data

transmission equipment to accept the transmitted values, reject the call or select new transmission
values. The action occurs automatically with each call.

Hunt Group for CSD — This feature provides for a predefined search (circular, linear or uniform) for
an idle directory number to which a circuit switched data call can be offered.

Hunt Group for CSV ~ This feature provides for a predefined search (circular, linear or uniform) for
an idle directory number to which a circuit switched voice call can be offered. Directory numbers
subscribing to hunting may not have multiple call appearances.

Hunt Group for PSD — A packet switched data feature that allows an incoming call to terminate on
any line within a designated group of lines. The sequence in which the search for the terminating line
is conducted is determined by the type of hunting (linear or uniform) feature chosen by the customer.

Issued: August 14, 1998 Effective: September 14, 1998
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4. SERVICES (continued)

4.12 |ntegrated Services (continued)

412.3 |ISDN BRI Service (11) (continued) (N)
B. Service Components (continued)

Hunt Group Transfer for CSD — This feature transfers circuit switched data calls that terminate to a circuit
switched data hunt group to a backup circuit switched data hunt group.

Incoming Calls Barred — A packet switched data feature that prohibits a data terminal from accepting incoming
cals.

Intercom— This feature allows a CACH EKTS user to call other terminalsin the CACH EKTS group with one
or two-digit dialing or by activating a button on the CACH EKTS set.

Integrated Services Digital CSV/CSD Transport Option - Provides for the local use of the PSTN. Only
Integrated Service Digital CSV/CSD Transport Options, noted as “ISDN BRI Service Compatible” in Section
XXX can be associated with ISDN BRI Service.

Key System Coverage for Analog Lines — This feature allows an anal og station set to share callswith a CACH
EKTS set.

Link Extension Equipment — Provides the additional central office hardware required to provide ISDN BRI
Service to a customer located outside an ISDN BRI Service Areaor as a FSO/FX arrangement.

Link Extension Facility — A 144 Kbpsfacility that extends from the customer’ s normal serving central office to
their Company designated ISDN BRI serving office. Thisrate element isonly applicable when the customer’s
exchange is not located within an ISDN BRI Service Area and the customer is served from a Company
designated ISDN BRI serving office.

Local Charge Prevention — This feature prevents virtual packet calls from being charged to the data terminal
equipment (DTE). All virtual packet calls originated from the DTE will haveto bereverse charged. All
incoming calls signaling reverse charging will be cleared.

Logical Channel — A packet switched data communication path which allows two-way simultaneous
transmission of data packets through the network.

Message Waiting Indicator — This feature provides the user of a message service with either avisual and/or
audibleindication that a message iswaiting.

See Sheet No. 119 for footnotes. )
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Hunt Group Transfer for CSD — This feature transfers circuit switched data calls that
terminate to a circuit switched data hunt group to a backup circuit switched data hunt group.

Incoming Calls Barred — A packet switched data feature that prohibits a data terminal from
accepting incoming calls.

Intercom — This feature allows a CACH EKTS user to call other terminals in the CACH
EKTS group with one or two-digit dialing or by activating a button on the CACH EKTS set.

Integrated Services Digital CSV/CSDP Transport Option - Provides for the local use of the
PSTN. Only Integrated Service Digital CSV/CSD Transport Options, noted as “ISDN BRI
Service Compatible” in Section XXX can be associated with ISDN BRI Service.

Key System Coverage for Analog Lines — This feature allows an analog station set to share
calls with a CACH EKTS set.

Link Extension Equipment — Provides the additional central office hardware required to
provide ISDN BRI Service to a customer located outside an ISDN BRI Service Area orasa
FSO/FX arrangement.

Link Extension Facility — A 144 Kbps facility that extends from the customer’s normal
serving central office to their Company designated ISDN BRI serving office. This rate
element is only applicable when the customer’s exchange is not located within an ISDN BRI

Service Area and the customer is served from a Company designated [ISDN BRI serving
office.

Local Charge Prevention — This feature prevents virtual packet calls from being charged to
the data terminal equipment (DTE). All virtual packet calls originated from the DTE will
have to be reverse charged. All incoming calls signaling reverse charging will be cleared.

Logica] Channel — A packet switched data communication path which allows two-way
simultaneous transmission of data packets through the network,

Message Waiting Indicator — This feature provides the user of a message service with either 2
visual and/or audible indication that a message is waiting,
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4. SERVICES (continued)

4.12 |ntegrated Services (continued)
412.3 |ISDN BRI Service (11) (continued) (N)

B. Service Components (continued)

Multiple B Channel Terminals on a BRI — This capability allows a user to place more than two B channel
terminalson aBRI. Because there are only two B channels on a BRI, only two terminals can use the B
channels simultaneously. The maximum number of terminalsis eight per BRI. These terminals can use the B
channels, D Channel, or acombination. When there are two userson aBRI, it would be possible for one user to
engage both B channels and, thus, leave the other user without accessto aB channel. To prevent thisfrom
occurring, Associated Groups may be defined. Thefirst user is assigned to one Associated Group and the other
user is assigned to a second Associated Group. Each Associated Group is allowed accessto one B channel at
any particular time. Both users are allowed access to the D channel. These capabilities are available without
additional charge.

Network Ring Again (NRA) — Allows, in certain central offices, the customer to automatically complete calls
made to busy stations of adifferent PRI connected PBX system serviced by the same central office switch.

On Demand PSD B Channel — Allows aB channel to be used for packet switched services on a per call basis.
When the B channel is not being used for packet switched data, it can be used for circuit switched calls. It
includes the following features: Up to 127 Logical Channels, Flow Control Parameter Negotiation, Throughput
Class Negotiation, and Throughput Class Selection.

Outgoing Calls Barred — A packet switched data feature that prohibits a data terminal from sending outgoing
packet calls.

Permanent Packet Switched Data (PSD) B Channel — Packet switching virtual circuit over aB channel using
X.25 packet switched data at speeds up to 64 Kbps. It includes the following features. Up to 127 Logical
Channels, Flow Control Parameter Negotiation, Throughput Class Selection Negotiation and Throughput Class
Selection.

Permanent Virtual Circuit — Thisfeature allows the transfer of packet switched data without the need for call
setup and clearing proceduresto occur. A logical channel is permanently assigned to this circuit, and data may
be passed at any time. Call set-up charges are not applicable to Permanent Virtual Circuits.

PSD D Channel — Packet switching virtual circuit over aD channel (up to 9.6 Kbps) using X.25 packet
switched data. It includes the following features: Up to 15 Logical Channels, Flow Control Parameter
Negotiation, Throughput Class Negotiation and Throughput Class Selection. The customer is provided one end
point and one telephone number at no additional charge.

Reverse Charge — A packet switched data feature that allows a user to assign billing (on a per-call basis)
chargesto the called party rather than the calling party

See Sheet No. 119 for footnotes. )

Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

ﬁﬁy'“ 1CoE LZLOE@ 2020 Baltimore Avenue F’ED

Missouri Public Kansas City, MO 64108

Service Commission
TN-2018-0284; YC-2018-0132


schwam


PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

Original Sheet No, 115.05
® CANCELED e erven

4. SERVICES (continued)

004
4.12 Integrated Serviges (continued) DE 0 9‘ ‘25_ 6 AU@ 1 4@9@8

. B . i
4.123 ISDN BRI Service (cpﬂﬁﬁ%ls?\(n{écses%%Tmlﬁé?B%w&%WQE(mﬂ

B. Service Components (continued)

Multiple B Channel Terminals on a BRI — This capability allows a user to place more than
two B channel terminals on a BRI. Because there are only two B channels on a BRI, only two
terminals can use the B channels simultaneously. The maximum number of terminals is eight
per BRI. These terminals can use the B channels, D Channel, or a combination. When there
are two users on a BRI, it would be possible for one user to engage both B channels and, thus,
leave the other user without access to a B channel. To prevent this from occurring,
Associated Groups may be defined. The first user is assigned to one Associated Group and
the other user is assigned to a second Associated Group. Each Associated Group is allowed
access to one B channel at any particular time. Both users are ailowed access to the D
channel. These capabilities are available without additional charge.

Network Ring Again (NRA) — Allows, in certain central offices, the customer to
automatically complete calls made to busy stations of a different PRI connected PBX system
serviced by the same central office switch.

On Demand PSD B Channe] — Allows a B channel to be used for packet switched services on
a per call basis. When the B channel is not being used for packet switched data, it can be used
for circuit switched calls. It includes the following features: Up to 127 Logical Channels,

. Flow Control Parameter Negotiation, Throughput Class Negotiation, and Throughput Class
Selection.

Outeoing Calls Barred — A packet switched data feature that prohibits a data terminal from
sending outgoing packet calls.

Permanent Packet Switched Data (PSD) B Channel — Packet switching virtual circuit over a B
channet using X.25 packet switched data at speeds up to 64 Kbps. It includes the following
features: Up to 127 Logical Channels, Flow Control Parameter Negotiation, Throughput
Class Selection Negotiation and Throughput Class Selection.

Permanent Virtual Circuit — This feature allows the transfer of packet switched data without
the need for call setup and clearing procedures to occur. A logical channel is permanently
assigned to this circuit, and data may be passed at any time. Call set-up charges are not
applicable to Permanent Virtual Circuits.

PSD D Channel — Packet switching virtual circuit over a D channel (up to 9.6 Kbps) using
X.25 packet switched data. It includes the following features: Up to 15 Logical Channels,
Flow Control Parameter Negotiation, Throughput Class Negotiation and Throughput Class
Selection. The customer is provided one end point and one telephone number at no additional
charge.

Reverse Charge — A packet switched data feature that allows a user to assign billing (on a per-
call basis) charges to the called party rather than the calling party.

_ feann e ey
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4. SERVICES (continued)

4.12 |ntegrated Services (continued)
412.3 |ISDN BRI Service (11) (continued) (N)

B. Service Components (continued)

Reverse Charge Acceptance— A packet switched data feature that allows the data communications equipment to
accept incoming calls which have regquested the reverse charging facility. The charges for this call will be billed
to the terminating party.

Secondary Only Telephone Number — A circuit switched option that allows any telephone number other than a
primary telephone number, to be assigned to an ISDN BRI station. A Secondary-Only Telephone Number does
not have to be a primary telephone number at another station. An ISDN BRI station can have one, or more,
Secondary Only Telephone Numbers. Each Secondary Only Telephone Number can have multiple call
appearances. A Secondary-Only Telephone Number can be shared among the same ISDN BRI customer’s
ISDN BRI staitons.

Six-Way Conference Calling— A circuit switched voice option that allows the user to set up a conference call
for up to six parties.

Speed Call Long — Thisfeature allows a user to dial a preassigned number by pressing the feature button
assigned to speed calling and dialing two digits, or viaan interactive dialing sequence. Thisfeature allowsfor
up to thirty numbersin the speed call list.

Speed Call Short — Thisfeature allows a user to dial a preassigned number by pressing the feature button
assigned to speed calling and dialing one or two digits, or viaan interactive dialing sequence. Thisfeature
allowsfor up to six or ten numbersin the speed call list, depending on the serving office.

Throughput Class Negotiation — A packet switched data feature that allows the calling data terminal to negotiate
alower throughput class other than the preassigned standard network default.

Throughput Class Selection — A packet switched data feature that allows a user to select one of the following
speeds in bits per second: 75, 150, 300,600, 1200, 2400, 4800, 9600, 19200.

C. Technical Specifications

1. Technical equipment guidelinesfor ISDN customer accessto|SDN BRI serving offices are found in SR-
NWT-002661, ISDN Basic Rate Interface Generic Guidelines for Customer Premises Equipment. This
document may be obtained from:

Bellcore Document Register
455 South Street, Room 2J-125
Morristown, NJ
1-800-521-2673

2. ISDN BRI Serviceisdesigned to all relevant International Telecommunications Union-Telephony (ITU-T)

standards.
See Sheet No. 119 for footnotes. )
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Reverse Charee Acceptance - A packet switched data feature that allows the data communications

equipment to accept incoming calls which have requested the reverse charging facility. The charges
for this cal! will be billed to the terminating party.

Secondary Only Telephone Number — A circuit switched option that aliows any telephone number
other than a primary telephone number, to be assigned to an ISDN BRI station. A Secondary-Only
Telephone Number does not have to be a primary telephone number at another station. An ISDN
BRI station can have one, or more, Secondary Only Telephone Numbers. Each Secondary Only
Telephone Number can have multiple call appearances. A Secondary-Only Telephone Number can
be shared among the same [SDN BRI customer’s ISDN BRI staitons.

Six-Way Conference Calling — A circuit switched voice option that allows the userto setup a
conference call for up to six parties.

Speed Call Long — This feature allows a user to dial a preassigned number by pressing the feature
button assigned to speed calling and dialing two digits, or via an interactive dialing sequence. This
feature allows for up to thirty numbers in the speed call list.

Speed Call Short — This feature allows a user to dial a preassigned number by pressing the feature
button assigned to speed calling and dialing one or two digits, or via an interactive dialing sequence.
This feature allows for up to six or ten numbers in the speed call list, depending on the serving
office.

Throughput Class Negotiation ~ A packet switched data feature that allows the calling data terminal
10 negotiate a lower throughput class other than the preassigned standard network default.

Throughput Class Selection — A pacicet switched data feature that allows a user to select one of the
following speeds in bits per second: 73, 150, 300,600, 1200, 2400, 4800, 3600, 19200.

C. Technical Specifications

1. Technical equipment guidelines for ISDN customer access to ISDN BRI serving offices are
found in SR-NWT-002661, ISDN Basic Rate Interface Generic Guidelines for Customer
Premises Equipment. This document may be obtained from:

Bellcore Document Register
455 South Street, Room 21-125
Morristown, NJ
1-800-521-2673

2. ISDN BRI Service is designed to all relevant International Telecommunications Union-
Telephony (ITU-T) standards.

Issued; August 14, 1998 Effective: Septemnber 14, 1998

David E. Scott, President = =
Birch Telecom of Missouri, Inc. E: ﬂ LE‘ D
1004 Baltimore Ave., Suite 900

)

M 1
Puklie Qi;r‘ﬁgé) (‘f?t?f’g?m‘-’oe?m



PSC MO No. 3
1st Revised Sheet No. 115.07
Birch Telecom of Missouri, Inc. Cancels Original Sheet No. 115.07

4. SERVICES (continued)

4.12 |ntegrated Services (continued)

412.3 |ISDN BRI Service (11) (continued) (N)
C. Technical Specifications (continued)
3. Thetransmission characteristics of ISDN BRI Service support 64 Kbps Clear Channel Capability.

4. Dueto technical limitations, some analog optional features (such as, but not limited to, Call Waiting) may
not work properly when a customer chooses to combine an analog local exchange access service with an
ISDN BRI Service arrangement.

5. When ISDN BRI Serviceis provided from a central office other than the customer’s normal serving office,
callsto 911 Emergency Number Service originated over the ISDN BRI Service may route to a different
answering point than 911 calls originating from access lines serviced by the customer’s normal serving
office. If so routed, the different answering point may not have the information available to respond to the
call asefficiently as possible.

D. Regulations

The following regulations apply in addition to other regulations stated in this and sections of this Tariff. For the

purposes of this service, where such other regulations apply on a*“ per line” basis, they shall beinterpreted, in

thisinstance, to apply on a*“per channel” basis.

1. ISDN BRI Service requires compatible registered customer-provided equipment (CPE) under FCC Part 68.

2. Ancillary services compatible with ISDN BRI Service may be furnished in accordance with the regulations
and at the rates and charges specified in the applicable section of this Tariff. Should such ancillary services
normally be applied on a“per line” basis, they will, in thisinstance, apply on a*“per channel” basis.

3. Inaddition to the rates and charges contained in this Tariff, the customer is responsible for the payment of
al related charges for exchange services, miscellaneous and supplemental services as specified in thisand
other tariffs of the Company.

4. Upon subscribing to ISDN BRI Service, the Customer may be required to change telephone numbers.

See Sheet No. 119 for footnotes. (M
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The transmission characteristics of ISDN BRI Service support 64 Kbps Clear Channel
Capability.

ISDN BRI Service (continued)

Due to technical limitations, some analog optional features (such as, but not limited to,
Call Waiting) may not work properly when a customer chooses to combine an analog
local exchange access service with an ISDN BRI Service arrangement.

When ISDN BRI Service is provided from a central office other than the customer’s
normal serving office, calls to 911 Emergency Number Service originated over the ISDN
BRI Service may route to a different answering point than 911 calls originating from
access lines serviced by the customer’s normal serving office. If so routed, the different
answering point may not have the information available to respond to the call as
efficiently as possible.

D. Regulations

The following regulations apply in addition to other regulations stated in this and sections of
this Tariff. For the purposes of this service, where such other regulations apply on a “per
line” basis, they shall be interpreted, in this instance, to apply on a “per channel” basis.

1.

Ll

ISDN BRI Service requires compatible registered customer-provided equipment (CPE)
under FCC Part 68.

Ancillary services compatibie with ISDN BRI Service may be furnished in accordance
with the regulations and at the rates and charges specified in the applicable section of this
Tariff. Should such ancillary services normally be applied on a “per line” basis, they
will, in this instance, apply on a “per channel” basis.

In addition to the rates and charges contained in this Tariff, the customer is responsible
for the payment of all refated charges for exchange services, miscellaneous and
supplemental services as specified in this and other tariffs of the Company.

Upon subscribing to ISDN BRI Service, the Customer may be required to change

telephone numbers.
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4. SERVICES (continued)

4.12 |ntegrated Services (continued)

412.3 |ISDN BRI Service (11) (continued) (N)

D. Regulations (continued)

5. Basic Rate Interface Installation Charge Service Term Agreements. Term pricing options are available for
the Installation Charge associated with the Basic Rate Interface. These options arein addition to the typical
month-to-month payment option for the Basic Rate Interface. If a customer commits to retain this service
component at one location for a specific term, the customer will not be charged the full Installation Charge
for the Basic Rate Interface. Optionsinclude a 12 or 24 month term. If a customer chooses a service term
and then disconnects the Basic Rate Interface prior to the expiration of that term, acharge will bedue. This
termination chargeis equal to the difference between the normal month-to-month Installation Charge in
effect at the time the service was installed and the actual amount paid for the installation.

See Sheet No. 119 for footnotes. (M
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5. Basic Rate Interface Installation Charge Service Term Agreements: Term pricing options
are available for the Installation Charge associated with the Basic Rate Interface. These
options are in addition to the typical month-to-month payment option for the Basic Rate
Interface. If a customer commits to retain this service component at one location for a
specific term, the customer will not be charged the full Installation Charge for the Basic
Rate Interface. Options include a 12 or 24 month term. If a customer chooses a service
term and then disconnects the Basic Rate Interface prior to the expiration of that term, a
charge will be due. This termination charge is equal to the difference between the normal
month-to-month Installation Charge in effect at the time the service was installed and the

actual amount paid for the installation.
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4. SERVICES (continued)
4.12 |ntegrated Services (continued)

4.12.3 ISDN BRI Service (11)
A. Ratesand Charges

M

Service Components Monthly Rate
Rate Rate Installation
Segment | Segment 1| Charge (4)
1. Facility and Equipment Rate Elements
Basic Rate Interface, each
Installation Charge Pricing Options:
Month-to-Month $45.50 $40.95 $400.00
12-Month 45.50 40.95 200.00
24-Month 45.50 40.95 0.00
Link Extension Equipment, each 36.00 32.40 0.00
Link Extension Facility, each 8.80 7.92 0.00
. Network Rate Elements
Integrated Services Digital Circuit
Switched Voice/Circuit Switched
Data Transport Option (CSV/CSD) D) (D
Packet Switched Data (PSD),
each Permanent PSD B Channel (2) 45.00 40.50 0.00
each On Demand PSD B Channel(2)(3) 25.00 22.50 0.00
each D Channel (2) 5.00 450 0.00
. CSV/CSD Network Options for each B Channel
Additional Call Offering 10.10 9.09 0.00
Analog Member in a Hunt Group 3.00 2.70 0.00
Automatic Callback 4.00 3.60 11.00
Automatic Recall 4.00 3.60 6.50
Basic Electronic Key Terminal Service
(Basic EKTS) Feature Package 12.00 10.80 0.00

See Sheet No. 119 for footnotes.
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A. Rates and Charges

Service Components (D) Monthly Rate
Rate Rate
Segment]  Segment {]
1.Facility and Equipment Rate Elements
Basic Rate Interface, each
Installation Charge Pricing Options:
Month-to-Month $45.50 $40.95
12-Month 45.50 40.95
24-Month 45,50 40.95
Link Extension Equipment, each 36.00 32.40
Link Extension Facility, each 8.80 7.92
2.Network Rate Elements
Integrated Services Digital Circuit
Switched Voice/Circuit Switched Data
Transport Option (CSV/CSD) (H (1)
Packet Switched Data (PSD),
each Permanent PSD B Channel(2) 45.00 40.50
each On Demand PSD B Channel{2)(3) 25.00 22.50
each D Channel (2) 5.00 4.50
3.CSV/CSD Network Options for each B '
Channel
Additional Call Offering 10.10 9.09
Analog Member in a Hunt Group 3.00 2.70
Automatic Callback 4.00 3.60
Automatic Recall 4.00 3.60
Basic Electronic Key Terminal Service
(Basic EKTS) Feature Package 12.00 10.80

See Sheet No. 119 for footnotes.
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Installation

Charge (4)

$400.00
200.00
0.00
0.00

0.00
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0.00
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A. Rates and Charges ublic Service

Monthly Installation
Service Components UsoC Rate Charge (4}

i. Facility and Equipment Rate Elements

Basic Rate Interface, each 722,723
Installation Charge Pricing Options:
Month-to-Month $40.95 $400.00
12-Month 40.95 200.00
24-Month 40.95 0.00
Link Extension Equipment, each NC1 32.40 0.00
Link Extension Facility, each OTVXX 7.92 0.00
2. Network Rate Elements GANCELLED
Integrated Services Digital Circuit
Switched Voice/Circuit Switched Data SEP 1 }:81998
Transport Option (CSV/CSD) (L \& \ \
B Service Commission
Packet Switched Data (PSD), Public ?\MS &JRI
each Permanent PSD B Channel(2) LTF3X 40,50 %9
LTF4X
each On Demand PSD B Channel(2)3) LTQ7X 22,50 0.00
each D Channel (2) LTF4X 4.50 0.00
LT44X
3. CSV/CSD Network Options for each B
Channel
Additional Call Offering NCO 9.09 0.00
Analog Member in a Hunt Group HGA 2.70 0.00
Automatic Callback EKD 3.60 11.00
Automatic Recall FKA 3.60 6.50

Basic Electronic Key Terminal Service
(Basic EKTS) Feature Package FPG1X 10.80 0.00
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4. SERVICES (continued)
412 Integrated Services (continued)

4.12.3

ISDN BRI Service (11) (continued)
A. Rates and Charges (continued)

Service Components

Monthly Rate

Rate Rate
Segment | Segment 11

4. CSVI/CSD Network Options for each B
Channel (continued)

CACH Electronic Key Terminal

Service (CACH EKTYS) Feature $15.00 $13.50
Package

Call Forwarding Don’t Answer 3.00 270
Call Forwarding Interface Busy 3.00 270
Call Forwarding Variable 435 3.92
Call Pickup 0.50 0.45
Call Transfer Disconnect 8.00 7.20
Caller ID 8.50 7.65
Customer Originated Trace (69) (6b)
Delayed and Abbreviated Ring (5) 6.00 5.40
Distinctive Ringing 6.00 5.40
Hunt Group for CSD 2.80 252
Hunt Group for CSV 2.80 252
Hunt Group Transfer for CSD 1.00 0.90
Message W aiting Indicator 0.00 0.00
Remote Access to Call Forwarding 275 248
Secondary Only Telephone Number 10.10 9.09
Selective Call Forwarding 4.35 392
Selective Call Rejection 4,00 3.60
Six Way Conference Calling 6.9 6.26
Speed Call Long 8.70 7.83

See Sheet No. 119 for footnotes.

Installation
Charge (4)

$0.00

0.00
0.00
0.00

0.00
0.00
6.50
5.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
14.00
10.00
0.00
0.00
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ISDN BRI Service {continued}

DEC 0 9 2004

SERVICES (continued) Sl

1‘Sr‘r

A. Rates and Charges (continued)
Service Components

4. CSV/CSD Network Options for each B

Channel (continued)

CACH Electronic Key Terminal
Service (CACH EKTS) Feature
Package

Call Forwarding Don’t Answer
Call Forwarding Interface Busy

Call Forwarding Variable

Call Pickup

Call Transfer Disconnect

Caller ID

Customer Originated Trace
Delayed and Abbreviated Ring (5)
Distinctive Ringing

Hunt Group for CSD

Hunt Group for CSV

Hunt Group Transfer for CSD
Message Waiting Indicator
Remote Access to Call Forwarding
Secondary Only Telephone Number
Selective Call Forwarding
Selective Call Rejection

Six Way Conference Calling
Speed Call Long

See Sheet No. 119 for footnotes.

RECEIVED

(vice. Commlssiﬂﬁﬁ@ 49998

0. PUBLIC SERICE CCVH
(D)

Monthly Rate Installation
Rate Rate Charge (4)
Segment!  Segment [l

$15.00 $i3.50 $0.00
3.00 2.70 0.00
3.00 2.70 0.00
435 3.92 0.00
0.50 0.45 0.00
3.00 7.20 0.00
3.50 7.65 6.50
(62) (6b) 5.00
6.00 5.40 0.00
6.00 5.40 0.00
2.80 2.52 0.00
2.80 252 0.00
1.00 0.90 0.00
0.00 0.00 0.00
275 2.48 0.00
10.10 9.09 0.00
4.35 392 14.00
4.00 3.60 10.00
6.95 6.26 0.00
8.70 7.83 0.00

Issued: August 14, 1998

David E. Scott, President

Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

Effective: September 14, 1998
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PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

Original Sheet No. 117

4.

SERVICES (continued)

4.10 Integrated Services (continued)

4.10.3 DigiLine Service (continued)

AN

A. Rates and Charges (continued)

Service Components

4, CSV/CSD Network Options for each B

&

Channel (continued)

CACH Electronic Key Terminal Service

(CACH EKTS) Feature Package
Call Forwarding Don’t Answer
Call Forwarding Interface Busy
Call Forwarding Variable
Calling Number Delivery

Call Pickup

Call Transfer Disconnect

Cailer ID

Customer Originated Trace
Delayed and Abbreviated Ring (5)
Distinctive Ringing

Hunt Group for CSD

Hunt Group for CSV

Hunt Group Transfer for CSD

M@age Waiting Indicator

fO?emote Access to Call Forwarding
()Q% Secondary Only Telephone Number

Selective Call Forwarding
Selective Call Rejection

Six Way Conference Calling
Speed Call Long

See Sheet No. 119 for foomnotes.

EFVIX
NQ6
NQ5
NVF
ZCN
N9H
NZJPK
ZCN
FKN
NQG
RSD
HTKPG
GXH
HG2
NZW
RHA
DO6
FKE
FKQ
NZ6
NY3

Tam‘ﬁ' :l{'éc fl W E@
SWBT PSC Mo.-No. 41
JAN 21 19968
MISSCURI
Public Service Commissic:

Monthly Instaltation

Rate Charge (4)
13.50 0.00
2,70 0.00
2.70 0.00
3.92 0.00
7.65 6.50
0.45 0.00
7.20 0.00
7.65 6.50
6 5.00
540 0.00
540 0.00
2.52 0.00
2.52 0.00
0.90 ©0.00
0.00 0.00
248 0.00
9.09 0.00
3.92 14.00
3.60 10.00
6.26 0.00
7.83 0.00

EFILED

Issued: January 21, 1998

David E. Scott, President

Effective: February 20, 1998

Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220

Kansas City, MO 64106
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PSC MO No. 3
2nd Revised Sheet No. 118
Birch Telecom of Missouri, Inc. Cancels 1st Revised Sheet No. 118

4. SERVICES (continued)

4.12 |ntegrated Services (continued)

412.3 |ISDN BRI Service (11) (continued) (N)
A. Ratesand Charges (continued)
Service Components Monthly Rate Installation
Rate Rate Charge (49

Segment | Segment 11

4. CSV/CSD Network Options for each B
Channel (continued)

Speed Call Short $4.35 $3.92 $0.00
Three Way Conference Calling $4.35 3.92 0.00

5. PSD Network Options (X.25) for each
D or B Channel Assigned

Additional End Point/Telephone

Number (7) 0.50 0.45 0.50
Closed User Group 5.00 4.50 0.00
Hunt Group for PSD 2.80 252 0.50
Incoming Calls Barred 0.50 0.45 0.50
Local Charge Prevention 0.50 0.45 0.00
Outgoing Calls Barred 0.50 0.45 0.50
Permanent Virtual Circuit 2.00 1.80 0.00
Nonrecurring
6. ChangessMoves Charge
Change a Feature Package, per $ 14.50
channel(8)
Change a Network Option (other than a 10.50

Feature Package), per channel (9)

Add, Change or Rearrange a Network

Rate Element, each Basic Rate 14.50
Interface(10)
Move Charge 300.00

See Sheet No. 119 for footnotes.

Issued: November 8, 2004 Effective: December 9, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
CANCELLED

2020 Baltimore Avenue
May 10, 2018
Missouri Public Kansas City, MO 64108 F’LED

Service Commission

TN-2018-0284; YC-2018-0132 Mo Psc


schwam


PSC Mo. No. 3
1* Revised Sheet No. 118

D) Birch Telecom of Missouri, Inc. 't PR Replacing Original Sheet No. 118
LW
.(D) 4. SERVICES (continued) ¢ o
. continue 2
£C 09 2004 RECEIVED
4.12 Integrated Services (continued) D %\ \g
9
4.12.3 ISDN BRI Service (conth% Sery CDmml.JS*nﬁn &U@ & 4 3998
MF‘SOJ:“
A. Rates and Charges (continued) O, PUBUG .QEH\’,"QE 0%s
Service Components (D) Monthly Rate Installation
(N) Rate Rate Charge (4)
)] Seement!  Sesment 11

4. CSV/CSD Network Options for each B
Channel (continued)

N) Speed Call Short $4.35 $3.92 $0.00
Three Way Conference Calling $4.35 3.52 0.00
5. PSD Network Options (X.25) for each
D or B Channel Assigned
Additional End Point/Telephone
Number (7) 0.50 0.45 0.50
Closed User Group 5.00 4.50 0.00
Hunt Group for PSD 2.80 2.52 0.50
. Incoming Calis Barred 0.50 0.45 0.50
Local Charge Prevention 0.50 0.45 0.00
Outgoing Calls Barred 0.50 0.45 0.50
Permanent Virtual Circuit 2.00 1.80 0.00
Nonrecurring
6. Changes/Moves Charge
Change a Feature Package, per 5 14.50
channel(8)
Change a Network Option (other than a 10.50

Feature Package), per channel (9)

Add, Change or Rearrange a Network

Rate Element, each Basic Rate 14.50
Interface{10)
Move Charge 300.00

See Sheet No. 119 for footnotes.

. Issued: August 14, 1998 Effective: September 14, 1598
David E. Scott, President S [=
Birch Telecom of Missouri, Inc. 5 H I @
1004 Baltimore Ave., Suite 500

Kansas City, MO 64 105 Sc2 14 1998

MISSOURI
Public Service Comimiseiot.



PSC Mo. No. 3

Birch Telecom of Missourt, Inc. Originat Sheet No. 118

rurt B GEIVED
SWBT PSC Mo.-No. 41

4. SERVICES (continued) JAN 211948
4.10 Inteprated Services (continued) MﬁSS@UHI
4103 DigiLine Service (continued) Public Service Commissios

A, Rates and Charges (continued)
Monthly Installation

Service Components UsSoC Rate Charge (4)
4. CSV/CSD Network Options for each B
Chanpel {continued)

Speed Call Short NY6 $3.92 $0.00
Three Way Conference Calling NZ3 392 0.00
5. PSD Network Options {(X.25) for each D or
B Channel Assigned
Additional End Point/Telephone Number
) LTF4T 0.45 0.50
Closed User Group GXM 4.50 0.00
Hunt Group for PSD ML2PG 2.52 0.50
Incoming Calls Barred GLJ 0.45 0.50
Local Charge Prevention RBP 0.45 0.00
Outgoing Calls Barred GLJ 0.45 0.50
Permanent Virtual Circuit GXP 1.80 0.00
Nonrecurring
6. Changes/Moves Charge
Change a Feature Package, per channel(8) REA1G 5 14.50
Change a Network Option (other than a REAIH 10.50

Feature Package), per channel (9)

Add, Change or Rearrange a Metwork Rate

Element, each Basic Rate Interface(10) REALK 14.50
Move Charge c ANCELLED NROIM 300.00
See Sheet No. 119 for footnotes.
SEP 141998 EILED
ByJ%i/Q\SﬁT’LQ ——
Issued: January 21, 1998 YA N i pyive: February 20, 1998
Public QmmisSis 20 1998
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