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canceling  P.S.C. MO  No. 2   1st Revised  Sheet No. A  

 
Name of Utility: Moore Bend Water Utility, LLC 
 
Service Area:  Missouri Service Area 
         

Rules Governing Rendering of 
Water  Service 

 
 

 
 ADOPTION NOTICE 
 
 
 
 
Water system assets were transferred from Moore Bend Water Company, Inc. to Moore + 
Bend Water Utility, LLC, with approval granted in Case No. WM-2012-0335.  Accordingly, 
Moore Bend Water Utility, LLC hereby adopts, ratifies, and makes its own in every respect,  
as if it had originally filed, all tariffs, schedules, rules, notices or other instruments filed by 
Moore Bend Water Company, Inc., Micky and Brenda Plummer d/b/a Moore Bend Water 
Utility Company, Raymond M. Willis d/b/a Moore Bend Water Company, or John B. Jones  
& Mathilda Jones d/b/a Moore Bend Water Company currently on file with and approved  
by the Public Service Commission, State of Missouri. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Indicates new rate or text 
+ Indicates change 

 
 
 
DATE OF ISSUE     October 24, 2013  DATE EFFECTIVE   November 23, 2013   

Month        Day        Year      Month        Day        Year 
 
ISSUED BY      Hollis H. "Bert" Brower  Manager    786 Croley Blvd., Nixa, MO 65714     

name of officer   title   address FILED 
Missouri Public 

Service Commission 
WM-2012-0335; YW-2014-0193 

CANCELLED 
December 29, 2015 

Missouri Public 
Service Commission 

WR-2015-0192; JW-2016-0086



P.S.C. MO No. 2 1st Revised Sheet No. A 
canceling P.S.C. MO No. 2 Original Sheet No. A 

Name of Utility: Moore Bend Water Company, Inc. 

Service Area: Moore Bend Subdivision 

Rules Governing Rendering of 
Water Service JUL 01 1999 

ADOPTION NOTICE 

Water system assets were transferred from Mickey and Brenda Plummer, d/b/a Moore Bend 
Water Company to Moore Bend Water Company, Inc., with approval granted in Case No. 
WO-2000-4. Accordingly, Moore Bend Water Company, Inc. hereby adopts, ratifies, and 
makes its own in every respect as if the same had been originally filed by it all tariffs, 
schedules, rules, notices or other instruments filed with the Public Service Commission, State 
of Missouri, by Mickey and Brenda Plummer, d/b/a Moore Bend Water Company currently 
on file with and approved by the Commission. 

* Indicates new rate or text 

+ Indicates change 

DATE OF ISSUE October 8, 1999 DATE EFFECTIVE November 7, 1999 
Month Day Year Month Day Year 

ISSUED BY Brenda J. Plummer President Rt 2 Box 224D, Mountain Grove, MO 65711 
name of officer title address CANCELLED 

November 23, 2013 
Missouri Public 

Service Commission 
WM-2012-0335; YW-2014-0193



P .S.C . MO No.

	

2

	

Original

Name of Utility :

	

Mickey and Brenda Plummer, d/b/a Moore Bend Water Company

Service Area :

	

Moore Bend Subdivision

Sheet No. A

RECEIVED

DATE OF ISSUE

	

4-24-96

	

DATE EFFECTIVE
Month Day Year

APR 3 0 1N

Month Day Year

ISSUED BY

	

Mickey and Brenda Plummer

	

Owners

	

Rt 2 Box 2240 Mountain Grove MO 65711
name of officer

	

title

	

address

Rules Governing Rendering of
Water Service APR 24 '°%

MISSOURI
Public Service Commi Ion

ADOPTION NOTICE

Water system assets were transferred to Mickey and Brenda Plummer with approval granted
in Case No. WM-96-196. Accordingly, Mickey and Brenda Plummer, d/b/a Moore Bend
Water Company, hereby adopts, ratifies, and makes its own, in every respect as if the same
had been originally filed by them, all tariffs, schedules, rules, notices or other instruments filed
with the Public Service Commission, State of Missouri, by Raymond and Ellarea Willis, d/b/a
Moore Bend Water Company, currently on file with and approved by the Commission .

CANCEL!. FI7

NOV 0 7 1999

Public Service Comltusaton
MISSOURI APR 3 0 1996

* Indicates new rate or text
9 6 - 1 9 6t Indicates change p l



CANCELLED 
December 29, 2015 

Missouri Public 
Service Commission 

WR-2015-0192; JW-2016-0086



CANCELLED 
December 29, 2015 

Missouri Public 
Service Commission 

WR-2015-0192; JW-2016-0086



P.S.C. MO No. 1   2nd Revised   Sheet No. 1 
canceling P.S.C. MO No. 2   1st Revised   Sheet No. 1 
 

Name of Utility: Moore Bend Water Utility, LLC 
 
Service Area:  Missouri Service Area 
         

Rules Governing Rendering of 
Water  Service 

 
 

 
  Index 
 
 
 Adoption Notice  A * 
 Index  1 
 Map of Service Area  2 
 Legal Description of Service Area  3 
 Schedule of Rates  4 
 Schedule of Service Charges  4.1 
Rule No. 
1.  General 5 
2. Definitions  6 - 7 
3.  Liability of the Company 8 
4.  Applications for Service  9 
5.  Inside Piping and Customer Water Service Lines  10 - 10.1 
6.  Improper or Excessive Use  11 
7.  Discontinuance of Service by Company  12 
8.  Discontinuance of Water Services at Customer’s Request 13 
9.  Interruptions in Service  14 
10.  Bills for Service  15 - 16 
11.  Meters and Meter Installations  17 - 18 
12.  Meter Tests and Test Fees  19 
13.  Bill Adjustments Based on Meter Tests  20 
14.  Extension of Water Mains  21 – 24 
 
 
 
 
 
 
 

* Indicates new rate or text 
+ Indicates change 

 
 
 
DATE OF ISSUE     October 24, 2013  DATE EFFECTIVE   November 23, 2013   

Month        Day        Year      Month        Day        Year 
 
ISSUED BY      Hollis H. "Bert" Brower  Manager    786 Croley Blvd., Nixa, MO 65714    

name of officer   title   address 
 FILED 

Missouri Public 
Service Commission 

WM-2012-0335; YW-2014-0193 

CANCELLED 
December 29, 2015 

Missouri Public 
Service Commission 

WR-2015-0192; JW-2016-0086



FORM NO. 13 P.S.C.ivlO. No. 2 1st {XXXXX} SHEET No. 1 . 
Revised 

2 {Original 

Moore Bend Water Company Community. Town or City 

Index 
Map of Service Area 

*Indicates new rate or text 
+Indicates change 

CANCELLED 
November 23, 2013 

Missouri Public 
Service Commission 

WM-2012-0335; YW-2014-0193



FORM NO. 13

	

P.S.C .MO. No.

	

2

	

Original

	

SHEET No.

Cancelling P.S.C .MO. No- All_previous

For_ .

schedule Original

	

SHEET No .
JOHN B . JONES & MATHILDA JONES
d/b/a MOORE BEND WATER COMPANY

Name of Issuing Corporation

	

Community, Town or City
TanevCountv, Missouri

MOORE BEND SUBDIVISION

DATE EFFECTIVE December 1 . 1984
month day year

INDEX
~4

uuISg
LS~y [

SHEET-NO. .~

Index
fills

,,1
r

Map of Service Area
Public mI~Legal Description of Service Area Service3 Commissi

Schedule of Rates
_

~.-

Rule No .

1 General Rules & Regulations 5
2 Definitions 6-7
3 Liability of the Company 8
4 Application for Service 9
5 Inside Piping & Customer Water Services 10
6 Improper or Excessive Use 11
7 Discontinuance of Service by Company 12
8 Discontinuance of Water Services at 13

Customer's Request

9 Interruptions in Service 14
10 Bills for Service 15-16
11 Extensions of Water Mains 17-20
12 Alterations to Rules and Regulations and 21

to Revise Rates

SAM 2`I
"'
.~93

~`t3Y ,mission

of{Y~h :~ .:BT~!
..e

cc),

o

9iS~
ti

DEC -1 1984

Public Service Commi ion*Indicates new rate or text
+Indicates change



l 

Moore Bend Subdivision 

CANCELLED 
December 29, 2015 

Missouri Public 
Service Commission 

WR-2015-0192; JW-2016-0086



FORMNO. P.S.C.MO. No. 2 {Original} SHEET No. 3 

Cancelling P.S.C.MO. No-All prev 

JOHN B. JONES & MATHILDA JONES 
ANY 

of Issuing Corporation Community. Town or City 

LEGAL DESCRIPTION OF AREA SERVICE 

All that part of the SW 1/4 of Section 34, Township 22 
Range 20, in Taney County, Missouri, described as follows 
Beginning at the SE corner of said SW 1/4, thence North 990 
feet, thence Northwesterly to the NW corner of said SW 1/4, 
thence South 1980 feet, thence East 330 feet, thence North 
330 feet, thence East 660 feet, thence South 660 feet, 
thence West 330 feet, thence South 330 feet to the South 
line of said SW 1/4, thence East to the point of beginning. 

*Indicates new rate or text 
+Indicates change 

CANCELLED 
December 29, 2015 

Missouri Public 
Service Commission 

WR-2015-0192; JW-2016-0086



P.S .C . MO No. 2

	

4thRevised Sheet No. 4

Canceling

	

3rdRevised Sheet No. 4

Moore Bend Water Company

	

For:

	

Moore Bend Subdivision, Taney County
Name of Issuing Company

	

Certificated Service Area

General Water Service Schedule

AVAILABILITY

Any customer adjacent to the Company's water distribution mains using
standard water service .

Issue Date :

	

November 7, 2006

	

Effective Date:

	

December 7, 2006
Month/Day/Year

	

Month/Day/Year

Issued By:

	

Monty Dunn, President

	

819 Highland Drive Spokane MO 65 754
Name & Title ofIssuing Officer

	

CompanyMailing Address

PRICE SCHEDULE :

Minimum Charge (includes 2000 gallons) $ 13.87
Minimum Charge (includes 267 Cu. Ft.) $ 13.87

Commodity Charge :

All usage over 2000 gallons, per 1000 gallons $ 2.47
All usage over 267 Cu. Ft . per 100 Cu. Ft. $ 1 .85

* Indicates New Rate or Text
+ Indicates Changed Rate or Text

WR-2007-0181

CANCELLED 
December 29, 2015 

Missouri Public 
Service Commission 

WR-2015-0192; JW-2016-0086



FORMNO. P.S.C.MO. No. 2 

P.S.C.MO. No. 2 

Bend Water Company 
of Issuing Corporation 

Subdivision 

AVAILABILITY 

Any customer adjacent to the Company's water distribution 
mains using standard water service. 

PRICE SCHEDULE: 

Minimum Charge (includes 2000 gallons) 
*Minimum Charge (includes 267 Cu. Ft.) 

Commodity Charge: 

All usage over 2000 gallons, per 1000 gallons 
*All usage over 267 Cu. Ft. per 100 Cu. Ft. 

DATEEFFECTIVE June 1, 1993 
month day year 

714 
December 7, 2006



FORM NO, 13

	

P,g,C,MO, No .

	

2

	

2 nd

	

JQJUWAkl SHEET No.

	

4
Revised 1

	

4
Cancelling P.S.C.MO. No.2

	

-

	

1st

	

,f (bi t8fmkl SHEET No.

Moore Bend Water Company

	

For

	

400 re Aend Su

f

~,csiviasn-
Name of Issuing Corporation

	

Community, Town or City
T ney nnonty�,

	

rvlt ccn!,r!

DATE OF ISSUE

	

Anril P7, 7 30

	

DATE EFFECTIVEECTIVE~t
mon

	

day

	

year

	

on

	

ay

	

year

ISSUED BY iy-t'~'~"

	

owner

	

Rt . 1, Box 214-1
i:a r1l~Dd 1,1111,ame

of otticer

	

title

	

., address
Y

	

Aixa, ilo . 6 3 T1 +

General dater Service Schedu4ECE)VE®

AFt(2 U IyJU

AVAILABILITY : o MISsoUn1
Public Service Comm ssior

Any customer adjacent to the Cornpany's water distributicn
mains using standard water service .

PRIC13 SJHEDULE :

Aonthly Charge :

Minimum Charge (includes 2000 gallons) 46 .10
*Minimum Charge (includes 267 Cu . Ft,) 4;6,10

Commodity Charge :

All usage over 2000 gallons, per 1000 -allons 0-25
*All usage- Aver 267 Cu . Ft . per 100 Cu . Ft . 60 .935

wNCE112a

.i;U3~
A993

S
,~

PUbAG

FILED

MAY 27 1990

Public Service Commissi r

*Indicates new rate or text
+Indicates change



FORM NO. 13

	

P.S.C .MO. No.

Cancelling P.S .C.MO. No

Moore Bend Water Company

DATE OF ISS1TE

	

Marchl, 1989

	

DATE EFFECTIVE " June 1, 1989
r

	

month ay year

Name of Issuing Corporation

2

1st

	

{gevl~yeUd (
SHEET No.

	

4

1 Original l SHEET No.

	

4
ktrxkmk

For_ Moore Bend Subdivision
C mmunity Town or City

Taney ~ounty,Nissouri

Raymond Willis, Sparta, MO 65753
nam

	

title

	

address

GENERAL WATER SERVICE SCHEDULE

E9 2 1989

AAVAILABILITY : MISSOURI
Public Service Com issi

Any customer adjacent to the Company's water distribution
mains using,'standard, .water service ._

PRICE SCHEDULE : _

Monthly Charge :

Minimum Charge (includes 2000 gallons) $ 6 .10

Commodity Chard~e

All usage over 2000 gallons, per 1,000 gal . $ 1 .25

GNJAGSO-~®

COst-iC!~
SSSC1(1r^v

1,r ~P,;~tC 9

FILED

*Indicates new rate or text
+Indicates change

JgN91._ 1989

Public Service 4 6Commission



FORM NO . 13 P.S.C.MO. No.

Cancelling P.S .C.MO. No.
John B . Jones & Mathilda Jones
d/b/a Moore Bend Water Cony

Name of Issuing Corporation

f original SHEET No.

All Pravioinc Schedule Original l SHEET No.
xe

For- .
Moore Bend Subdivision

Community, Town or City
Taney COLUiVL Missouri

October 22, 1984

	

DATE EFFECTIVE December 1 . 1984DATE OF ISSU onth ~ay ye

	

month day year
er-P .O . Box 232, Forsyth, MO 65653

ISSUED BY
n"-of officer

	

title

	

address
ohn B . Jones ,

GENERAL WATER SERVICE SCHEDULE ~~ u u L5 U L5 1J U LK Lq

AVAILABILITY :

trb!di ,stribut'on
f .':~~5GJ141

Any customer adjacent to the company's wa eg
~w NGI VILC Uuhi mis Lionmains using standard water service .

PRICE SCHEDULE :

Flat quarterly rate based upon the type of residency .

MONTHLY CHARGE :

Permanent Resident Customer - $24 .75 per quarter
Non-Permanent Resident Customer - $12 .75 per quarter

(Weekend or vacation occupancy)

G

".NCELV
EO

lgag30A1
5.~~
COmr(11S91on

~ublic
. gefvice

MISSOUGtI

n IL R00

. GEC -1 1934

*Indicates new rate or text ubl)cr Service Commission+Indicates change -®.-



P.S.C . MONo . 2

	

2ndRevised Sheet No. 4.1

Canceling

	

1st Revised Sheet No . 44-1

Moore Bend Water Company

	

For:

	

Moore Bend Subdivision, Taney County
Name of Issuing Company

	

Certificated Service Area

General Water Service Schedule

Reconnection of Service:

Discontinued because of rule violation

	

$50.00

After disconnection at customers request

	

$ 10.00

New meter settings to locations or lots that have never been occupied or
had service before

	

$350.00

Late Charges:
Billings will be made and distributed at monthly intervals. Bills will be rendered

net, bearing the last date on which payment will then be considered delinquent. The
period after whichpayment will then be considered delinquent is 21 days after rendition
of the bill. A charge of $5.00 or three percent (3%) per month times the unpaid balance,
whichever is more, will be added to delinquent amounts.

Returned Check Charge :
A returned check charge of$25 per check will be paid by customers on all checks

returned unpaid from the bank

Issue Date:

	

November7, 2006

	

Effective Date:

	

December 7, 2006
Month/Day/Year

	

Month/Day/Year

Issued By:

	

Monty Dunn, President

	

819 Highland Drive Spokane MO 65754
Name & Title of Issuing Officer

	

Company Mailing Address

WR-2007-0181

CANCELLED 
December 29, 2015 

Missouri Public 
Service Commission 

WR-2015-0192; JW-2016-0086



FORM NO. 13 P.S.C. MO. No. 2 1st (XXXXXX) SHEET No. 4.1 
(Revised) 

Cancelling P.S.C. MO. No. 2 (Original) SHEET No. 4.1 

Moore Bend Water Company 
Name of Issuing Corporation 

For Moore Bend Subdivision 

Taney County, Misso 

General Water Service Schedule 

Reconnection of Service: 

Discontinued because of rule violation $50.00 

After disconnection at customers request $10.00 

New meter settings to locations or lots that have never been occupied or had 

service before $350.00 

Late fee for bills received after due date $1.00 

* Indicates new rate or text 

FILED 

M. 

* 

d 

December 7, 2006



FORM NO. 13

	

P.S.C.MO . No.

	

~

	

Original

	

SHEET No.

	

" + " 1

Cancelling P.S.C.MO. No

	

JOriginall SHEET No.

Moore Send mater Cornpany

	

For lloore Bend Subdivisi-1n
Name of Issuing Corporation

	

Community, Town or City

DATE OF ISSUE

	

April 27, 1990
moot day year

Taney Counts-&sfu
v

	

6

DATE EFFECTIVE

	

IOD

,y' 27 + 1a~0
moo . day year

C7-o1'1) .,-~r{~~f ( ~ .,

	

XLOJ

	

owner

	

1t .

	

1

	

Rn-f

	

"1 h _-1iSSUED

	

Yrtp0nd

	

illis

	

name of officer

	

title

	

address

ui:ivL KIIL .~ .~'i'aai :i ciVV .I~a: S~HaLULL /:ipR 20 1990

MISSOURI
Reconnectlon'oT PublicService, Service Comm issior

Disconnected because: of rule violation, 450 .00

+~ :teconnection of Service,

After disconnection at customers request, 410 .00

Cp~DE~~ED

11ggQSEP -~ ~ ~

commisslo~

Ppbc SB~iSSSUR\

FILED

MAY 27 1990

*Indicates new rate or text public Se"ice COmmissl f

+Indicates change



FORMNO. P.S.C.MO. No. 2 {Original} SHEET No. 5 

CancellingP.S.C.MO. 

John B Jones & MATHILDA JONES 

l d/b/aTF,RWATERCOMPANY 
Name of Issuing Corporation Community, Town or City 

Rule 1 General 

(a) Every customer, upon signing an 
rendered by the Company, or upon taking of 
shall be considered to have expressed 
by these rates, rules and regulations. 

(b) The Company's rules and regulations governing rendering of 
-ice are set forth in these numbered sheets. The rates 
applicable to appropriate -ice or rate determination 
areas are set forth in rate schedules and constitute a part 
of these rules and regulations. 

(c) The Company reserves the right, subject to authority of the 
Public Service Commission of Missouri, to prescribe additional 
rates, rules or regulations or to alter existing rates, rules 
or regulations as it may from time to time deem necessary or 
proper. 

(d) At the effective date of these rules and regulations, all 
new and existing facilities, construction contracts, and 
written agreements shall conform to these rules and regula- 
tions in accordance with the Statutes of the State of 
Missouri and authority of the Public Service Commission of 
Missouri. 

(e) No person except an authorized employee of the Company, or 
other person duly authorized by the Company, shall make any 
connection to or disconnection from the customer's service 
line or the water main of the Company. The customer shall 
be responsible for any violations of this rule and the 
consequences thereof. 

*Indicates new rate or text 
+Indicates change 

CANCELLED 
December 29, 2015 

Missouri Public 
Service Commission 

WR-2015-0192; JW-2016-0086



FORMNO. P.S.C.MO. No. 2 {Original} SHEET No. 6 

Cancelling P.S.C.MO. No.=1 Previous schedules 
JOHN B. JONES & MATHILDA JONES 
d/b/amRE BENDWATSRCCMPANY 

Name of Issuing Corporation 

Rule 2 Definitions 

(a) The "COMPANY" is the MOORE BEND WATER 
its officers, managers, or other duly 
or agents. 

(b) The "CUSTOMER" is any person, firm, corporation or govern- 
mental body which has contracted with the Company for water 
service or is receiving service from Company, or whose 
facilities are connected for utilizing such service at a 
single address or location, receiving one class of service 
as follows, (i) a PERMANENT RESIDENT CUSTOMER as used herein 
shall be understood to be one that maintains their permanent 
residence at the location served, and (ii) a NON-PERMANENT 
RESIDENT CUSTOMER as used herein shall be understood to be 
one that maintains their permanent residency elsewhere than 
the location served and only occupy such premises on a 
vacation, week-end or occasional basis. 

(c) The word "UNIT" shall be used herein to define the standard 
user or property serviced end shall include any residential 
building, owned or leased. Mobile homes or multi-family 
properties are considered as separate units for each single 
family occupying same as a residence. 

(d) A "MAIN" is a pipeline which is owned and maintained by the 
Company, located on public property or private easements, 
and used to transport water from point of supply to Company's 
service connections. 

(e) A "CUSTOMER'S WATER SERVICE" is a pipe with appurtenances 
installed, owned and maintained by the customer, used to 
conduct water to the customer's unit from the Company's 
service connection. 

(f) A "SERVICE CONNECTION" is the connection from the main to 
the property line, or outdoor setting. This service 
connection will be installed, owned and 
Company. 

*Indicates new rate or text 

CANCELLED 
December 29, 2015 

Missouri Public 
Service Commission 

WR-2015-0192; JW-2016-0086



FORM NO.13 P.S.C.MO. No. a 1st 

Cancelling P.S.C.MO; No. 2 

(Revised) SHEET No. 7 

(Original) SHEET No. 7 

Moore Bend Water Company 
Name of Issuing Corporation 

Rules And Regulations Governing 
Rendering of Water Service 

Rule 2 Definitions (Continued) 

(g) The "DATE OF CORRECTION" shall be the date of 
the permit for installation and Connection 
issued by the Company. In the event no permit 
is taken and a connection is made, the date of 
connection shall be the date of commencement 
of construction upon the property. 

(h) The "METER SEWING” includes the meter box, 
meter yoke, lid, and appurtenances, all of 
which shall be owned and maintained by the 
company. 

(1) The "METER" is a device used to measure and 
record the quantity of water that flows 
through; and is installed in the meter 
setting. 

(j) "DEVELOPER" means any person, firm, corporation 
partnership or other entity that, directly or 
indirectly; holds title- to, or sells or leases, 
or offers to sell or lease, or advertises for 
sale or lease, any lots in a subdivision. 

‘Indicates new rata or text 
+Indicates chanae 

CANCELLED 
December 29, 2015 

Missouri Public 
Service Commission 

WR-2015-0192; JW-2016-0086



FORM NO. 13 P.S.C .MO. No.

Cancelling P.S.C.MO. NoAll previous schedules

Original

	

SHEET No.
Ba3dsed

Oi m~
SHEET No.

JOHN B . JONES & MATHILDA JONES
d/h!a MOORS BEND WATER COMPANY

	

For_

	

ARE' BEND MIRDTVISTON
Name of Issuing Corporation

	

Communi~

	

Town_o

	

it
Tanav CnunIty

	

mir' 13ni~y

DATE EFFECTIVE

	

DecP-tuber 1, 1984
month day year

RULES AND REGULATIONS GOVERNING II
RENDERING OF WATER SERVICE ; ; CT

`
Z

FIISSOU'RI
Rule 2 Definitions (Continued)

Public SomICG' COIfl 1$$1011
_~-

(g) The "DATE OF CONNECTION" shall be the date of the permit for
installation and connection issued by the Company . In the
event no permit is taken and a connection is made, the date
of connection shall be the date of commencement of construc-
tion upon the property.

D

pY 2"l ~,99CM

gY~~ .~` remission

'!lbW'SovR
SS~l7Pi

OEC -11984
*Indicates new rate or text
+Indicates change ,7�FGr Cn ,in r mminci n



FORM NO. 13 P.S.C.MO. No. 2 {Original} SHEET No. 8 

Cancelling P.s.c.Mo. N0.All previous schedules 

JOHN B. JONES & MA’IHILDA JONES 

RULES AND REGULATIONS GOVERNING 
RENDERING OF WATER SERVICE 

Rule 3 Liability of the Company 

(a) Employees or agents of the Company are expressly forbidden 
to demand or accept any compensation for any services rendered 
to its Customer except as covered in the Company's rules and 
regulations. 

*Indicates new rate or text 
+Indicates change 

CANCELLED 
December 29, 2015 

Missouri Public 
Service Commission 

WR-2015-0192; JW-2016-0086



FOFlMNO.13 P.S.C.MO. No. 2 (Original) SHEET No. 9 

Cancelling P.S.C.MO. NoFll LXeViOUS SCheduleS 

JOHN B. JONES & MATHILDA JONES 
KXXEBFNDWATERCONPANY For-. KXXE BEND SUBDIVISION 

Name of Issuing Corporation Community. Town or City 

Rule 4 Applications for Service 

requested by these rules and regulations, will be required 
from each Customer before service is provided to any unit. 
Said application must state the name of the owner of said 
unit. Every Customer upon signing an application for any 
service rendered by the Company or upon taking of service, 
shall be considered to have expressed consent to the 
Company's rates, rules and regulations. The Company shall 
have the right to reject any application, for failure to 
comply with the rules and regulations herein. In any case, 
where unusual construction or equipment expense is necessary 
to furnish the -ice, the Company may require a contract 
for such reasonable period of time as is specified by the 
Company at the, time of the making of such contract. 

(b) If a service connection is requested at a point not already 
served by a main of adequate capacity, the main shall be 
extended by the Company as may be necessary, under Rule 
No. 11. Customer water service shall not be extended along 
public streets or roadways or through property of others in 
connecting with mains. 

*Indicates new rate or text 

DATE EFFECTIVE December 1, 1984 
month day year 

CANCELLED 
December 29, 2015 

Missouri Public 
Service Commission 

WR-2015-0192; JW-2016-0086



FORM NO. 13 P.S.C.MO. No. 2 1st 

Cancelllng P.S.C.MO. No. 2 SHEET No. 10 
‘more Bend \<'ater Co. Moore Bend Sub ivison 

Name of Issuing sCorpormtlon 
For- Community. Town -7 Citv 

Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE 
LINES 

(a) 

(b) 

(c) 

(d) 

The Company will provide the Customer water 
service at the outdoor meter, or at the property 
line. Separate units shall be served through 
separate service lines. 

The Service Connection from the water main to 
the Customer's property line, the meter instal- 
lation and setting shall be constructed, owned 
and maintained by the Company. Service line 
construction and maintenance from the property 
line or meter setting, including the connection 
to the meter setting, to the building shall be 
the responsibility of the Customer, and is 
subject to inspection by the Company. Customers 
shall be responsible for the cost of repairing 
any damage to the Company's lines, meters. and 
meter installations caused by the Customer, his 
agent, or tenant. 

Existing water service lines may be used in 
connecting with new buildings only when they are 
found by examination and testing not to 
constitute a hazard to the health and safety of 
any Customer or the Company's facilities. 

The Customer's water service lines shall be 
brought to the unit at a depth of not less than 
36 inches and have a minimum inside diameter of 
3/4 of an inch upon entering the building. The 
service line shall be valved. This valve must 
be kept in good repair in order to shut off the 
water supply and drain the inside plumbing, if 
necessary. FlLED 

MAY 27 1990 

*Indicates new rate or text 
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l SHEET No. 1 r)

JOHN B. JONES & MATHILDA JONES
dfb/a MOORS BEND WATER COMPANY

Name of Issuing Corporation

	

Community, Town or City

Cancelling P.S.C.MO. NoAll previous schedules f Original

	

SHEET No.

For- 1`'1001E BEND SUBDIVISION

TLUey County. Missouri

DATE OF ISSUE October

	

1984

	

mm SMO EFFECTIVE
ionth day y

iHriY B. JONE`f~~ nm~e o officer

	

title

	

address
Owner - P . O . Box 232, Forsyth, MO. 65653

'11)M' I S GOVERNING u U
RENDERING OF WATER SERVICE

OCT 2
"^n t

Rule 5 Inside Piping and Customer Water services

(a) The Company will provide the Customer water seriyvige at~the p ission~
i

property line . separate buildings shall be ~~Served"n (rthrough
,:0m
.~. .

separate service lines .

(b) The customer's service line from the water main to the Customer s
property line, shall be constructed, owned and maintained by
the Company . Service line construction and maintenance from
the Customer property line to the building shall be the
responsibility of the Customer, and is subject to inspection
by the Company. Customers shall be responsible for the cost
of repairing any damage to the Company's lines caused by the
Customer or his agent .

(c) Existing water services may be used in connecting with new
buildings only when they are found on examination and test
not to constitute a hazard to the health and safety of other
Customers or the Company's facilities .

(d) The Customer's water service shall be brought to the unit at
a depth of not less than 36 inches and, upon entering the
building, shall be valved . This valve must be kept in good
repaii -in order to shut off the water supply and drain the
inside plumbing, if necessary.

(e), The Customer's water service and piping shall be of material
conforming to recognized standards for potable water service
and shall have a pressure rating of at least 160 psi working
pressure and have a minimum inside diameter o£ 3/4 of an inch.

(f) Any change in the location of an existing service connection
requested by the Customer shall be made at his expense .

(g) The Company shall have the right to enter the Customer's
premises for purposes of inspection to ens e com ce=fo'
these rules and regulations . The Company hall

reasonab1e~ I J

oil)if 1P 0}f

themselves and make these inspections only at
hours . CANCELLED DEC -1 1984

1A AY 2l 1990
Indicates new rate or text ~ .~ ~O Public Service Commiss on

+Indicates change BY
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FORM NO.13 P.S.C.MO. 

CancellIng P.S.C.MO. No,- 

Moore Bend Water Company 
Nama of Issuing Corporation 

For,Muore Bend Subdivision 

Tnncy County. Cqmmunity. Tl;?;nspo~;+~ 

Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE 
LINES (continued) 

(e) The Customer's water service lines and inside 
+ piping shall be of material conforming to 

recognized standards for potable water service 
and shall have a pressure rating of at least 160 
psi working pressure. 

(t) The Company will not install a service con- 
nection to a vacant lot. 

(g) Any change in the location of an existing 
service connection requested by the Customer 
shall be made at his expense. 

(h) The Company shall have the right to enter the 
Customer's premises for purposes of inspection 
to ensure compliance to these rules and regu- 
lations. The Company shall identify themselves 
and make these inspections only at reasonable 
hours. 

(i) Neither Customer's water service lines nor the 
Service Connection may be extended along public 
streets or roadway8 or through property of 
others in connecting with the Company's mains, 
except where the service connection is in the 
water main easement in order to be connected to 
the main. The service connection and service 
line must be laid in a straight line and at 
right angles to the main and the face of the 
structure or as nearly so as possible. Any 
deviation from this because of physical obstruc- 
tion will be at the discretion of the Company. 

'Indlcntes new rate or text 
+Indicates ChMge 

DATEOPISSUE 

ISSUED BY 

DATE EPFSCTIVR .%; 27. \"JD 
month .doy year .. 
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FORMNO. 13 P.S.C.MO. No. 2 lst (Revised) SHEET No. 11 

CancellIng P.S.C.MO. No. 2 Original SHEET No 11 

For-&Jorc? P end Subdlvisl :.'I 
Community, Town or City 

Rule 6 IMPROPER OR EXCESSIVE USE 

plied to his premises by his willful action or 
inaction. It shall be the responsibility and 
duty of each Customer to maintain all piping and 
fixtures at his unit in a good and efficient 
state of repair at all times. 

(c) No Customer shall make or cause to be made a 
connection to a device that will result in 
excessive water demand or excessive shock, such 
as water-hammer, to the Company's mains. 

(d) No Customer shall tamper with, remove, or will- 
fully damage a water meter or attempt to operate 
the shutoff cock on the meter yoke. or allow any 
such action. 

(e) No Customer shall attempt to take unmetered 
water from the Company mains either by an 
unauthorized tap or direct connection to service 
connection nor by connection to a fire hydrant. 

(F) Customers will not be permitted to supply water in 
any way to Premises other than the service address, or 
to permit others to use their hose or attachments, or 
leave them exposed to use by others without permission 
from the Water Company. 

*Indicates new rate or text 

CANCELLED 
December 29, 2015 
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ISSUED BY

1984
ear

SHEET No. 11

SHEET No.

d/b/a MOORE BEND WATER CCtVANY

	

For
Name of Issuing Corporation

M)DRE BEND SUBDIVISION
Community, Town or City

Taney County, Missouri

DATE OF ISSUE

	

October
/) Fonth day

Owner - P. O. Box 232, Forsyth, MO. 65653
J f~ S

	

e of officer

	

title

	

address

DATE EFFECTIVE December 1 . 1984
month day year

RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE f IOU

I

(`Rule 6 Inproper or Excessive Use OCT 2 ' IL'C4

(a) No person shall be wasteful of the water seervice to 11isSSOU1\I
premises by his willful action or inaction . yRaksWi~ea%innmi Sloll
responsibility and duty of each Customer to maintain-ak1
piping and fixtures at his unit in a good and efficient state
of repair at all times .

(b) No person shall make or cause to be made a cross connection
between the potable water service and any source of chemical
or bacterial contamination or any water supply not approved
by the Missouri Department of Natural Resources . The Company
shall deny service where Customer's water service or piping
may, in the opinion of the Company, cause a cross-connection
with non-potable water or otherwise jeopardize the health and
safety of other Customers or the Ccmpany's facilities .

(c) No person shall make or cause to be made a connection to a
device that will result in excessive water demand or excessive
shock, such as water-farmer, to the Company's mains .

(d) Customers will not be permitted to supply water in any way to
premises other than the service address, or to permit others
to use their hose or attachments, or leave them exposed to
use by others without permission from the Water Conpany .

CA,NCELLED

MAY 2"! "~,9?0

E;By ~ Gu sion:̀

DEC -1 'Iss4

Public Service COti11i11SS101*Indicates new rate or text
+Indicates change

FORM NO. 13 P.S.C .MO. No . 2 Original

Cancelling P.S.C .MO. No. Oiginal
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P.S.C. MO. No. 

Canceling P.S.C. MO. No. 

2 1st (Original) SHEET No. 12 
(Revised) 

2 (Original) SHEET No. 12 
(Revised) 

MOORE BEND WATER COMPANY For MOORE BEND SUBDIVISION 
Name of Issuing Corporation 

RULES AND REGULATIONS 
WATER SERVICE 

Rule 7 Discontinuance of Service By Company 

(a) The Company reserves the right to shut off services for any of the following reasons: 

(1) For failure to comply with these rules and regulations. 
(2) For non-payment of a utility bill (see Rule 10). 
(3) For resale of water service. 
(4) For an unauthorized water connection to Company mains. 

(b) In the event that a Customer is in violation of any of these rules and regulations the + 
Company shall have the right to discontinue service. In such event the Customer shall 
pay are-connection charge of $50.00 and any unpaid balance which may be due and 
delinquent before service is restored. Discontinuance of service for the above listed 
reasons will occur upon ten (10) days notice by first-class mail. If written notice is hand 
delivered to the customer, it shall be done at least ninety-six (96) hours preceding a 
discontinuance. If the Company should determine such discontinuance may adversely 
affect the Customer’s health or well being, the Company may give up to twenty-one (21) 
additional days notice. Also, at least twenty-four (24) hours preceding a discontinuance, 
the Company shall make reasonable efforts to contact the Customer to advise him/her of 
the proposed discontinuance and what steps must be taken to avoid it. Reasonable 
efforts shall include either a doorhanger, or at least two (2) telephone call attempts 
reasonably calculated to reach the Customer. However, service may be discontinued 
immediately at any time if there is a threat to the health or welfare of other Customer’s, 

(c) Discontinuance of service to a unit for any reason shall not prevent the Company from 
pursuing any lawful remedy by action at law or otherwise for the collection of moneys 
due from the Customer. 

(d) In case the Company discontinues its service for any violation of these rules and 
regulations, then any moneys due the Company shall become immediately due and 
payable. 

DATE EFFECTIVE 

title address CANCELLED 
December 29, 2015 

Missouri Public 
Service Commission 

WR-2015-0192; JW-2016-0086





l-‘Wihl NO. 13 l’,S.C.MO. No. 2 1st SHEET No 13 

Cancelling P.S.C.MO. No. 2 SHEET No. 13 

For *loon: D end Subdlvlsicn 
Community. Town or City 

request, giving not less than seventy&two (72) 
hours notice to the Company during its regular 
office hours. 

(b) Reconnection of water service so discontinued 
shall be considered new service and a new 

however, that no new connection fees shall be 
payable except for additional service if any, 
to the unit. The Company may withhold service 
until all prior indebtedness for such service 
to the Company has been settled in full. 
Delinquencies of one Customer at a particular 
location shall not carry over to a new customer 
at the same location where the Company has 
received notice of such chance. 

(c) A customer ‘may request temporary Discontinuance 
of service for any length of time for his own 

the customer shall still 

*Indicates new rate or text 
+Indicates change 
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FORM NO . 13
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P .S.C .MO. No. 2 f Original t SHEET No._l3-

Cancelling P.S .C .MO. No-Al l nmvionc cnhedules f Cruel SHEET No.

JOHN B . JONES & MATHILDA JONES
d/b/a MOORE BEND WATER COMPANY

	

For_ YDORE BEND SUBDIVISION
Name of Issuing Corporation

	

Community, Town or City
Taney County . Missouri

DATE EFFECTIVE December 1, 1984
month day year

October

	

, 1984
month day year

2~~td-

	

owner - P . O

	

Box 232, Fors

	

h

	

MO. 65653
ame'of officer

	

title

	

address

RULES AND REGULATIONS GOVERNING I I nj Ig,ggU l/ g
RENDERING OF WATER SERVICEI 00T 2 2 ~C£4

Rule 8 Discontinuance of Water Service At Cust 's Re.,luest

EISSOURI '`(a) Service will be discontinued at the Cust 's request
giving not less than seventy-tyro (72) ho rt~Qtlie_~

f,b~-
MISS On

,~

Company during its regular office hours .

(b) Reconnection of water service so discontinued shall be
considered new service and a new application for service
connection shall be required, as provided in Rule 4, provided,
however, that no new connection fees shall be payable except
for additional service if any, to the unit ; The Company may
withhold service until all prior indebtedness for such
service to the Company has been settled in full .
Delinquencies of one Customer at a particular location shall
not carry over to a new custoaer at the same location where
the Corpany has received notice of such change .

~,
BpcIN
~ ,0~,

Ge r~sO ;;lIY
RiyhS~~ .. s =~FcScO1.1Pl

PURR
DEC -11984

*Indicates new rate or text
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. FORMNO. P.s.c.M~. NO. 2 
. 

(Original) SHEET No. 14 

Cancelling P.S.C.MO. NoAll orevious schedules 
JOHN B. JONES & MATHILDA JONES 

Name of Issuing Corporation Community, Town or City 

Rule 9 Interruptions in Service 

(a) The Company reserves the right to dis 

system or station equipment. 

(b) Whenever service is interrupted for repairs, all Customers 
affected by such interruptions will be notified in advance 
whenever it is possible to do so. Every effort will be made 
to minimize interruption of service. 

(c) No refunds of charges for water sex-vice will be made for 
interruptions of service unless due to willful misconduct 
of the Company. 

(d) In order to avoid exceeding the capacities of Company mains 
and supply facilities, the Company reserve s the right, at 
all his, to determine the limit of and regulate in a 
reasonable and non-discriminatory manner, and where 
practical, the maximum amounts of water drawn from the 
company mains. 

*Indicates new rate or text 
+Indicates change 
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FORM NO. 13 P.S.C.MO. No. 2 1st SHEET No. 15 

Cnncalllng P.S.C.MO. No.. 2 (Original) SHEET No. 15 

For, i%Ore Bend vJater Corn rtn Wore Bknd Subdlvislan 
Community, Town or City 

RULES AND REGULATIONS GOVERNING 
RENDERING OF WATER SERVICE 

Rule 10 BILLS FOR SERVICE 

(a) 

(b) 

(c) 

(d) 

(e) 

The charges for water service shall be at the rates 
specified in the rate schedules on file with the 
Missouri Public Service Commission. Service charges 
for turn-off of service are set forth in the Schedule 
of Service Charges. 

A Customer who has made application for water service 
to a unit shall be responsible for payment for all 
water service provided to him at said unit until the 
Customer notifies the Company to discontinue service. 

Each Customer is responsible for furnishing the Company 
with his correct address. Failure to receive bills 
will not be considered an excuse for non-payment nor 
reason to permit an extension of the date when the 
account would be considered delinquent. Bills and 
notices relating to the Company or its business will 
be mailed or delivered to the mailing address entered 
in the Customer's application unless the Company is 
notified in writing by the Customer of a change of 
address. 

Payments shall be made at the office of the Company or at 
such other places conveniently located as may be desig- 
nated by the Company or by ordinary mail. However, 
payment must be received by the close of business on 
the date due. 

The Company will not be bound by bills rendered under 
mistake of fact as to the quantity of service rendered 
or as a result of clerical error. 

l 

1 

CANCELLED 
December 29, 2015 

Missouri Public 
Service Commission 
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~ SHEET No.
John B . Jones & Mathilda Jones
d/b/a Moore Bend Water Company
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Name of Issuing Corporation

	

Community, Town or City
Taney County, Missouri

October 22, 1984 DATE EFFECTIVE December 1, 1984
month day year

Owner-P,0.Box 232, Forsyth, MO 65653
e of of cer

	

title

	

address

RULES AND REGULATIONS GOVERNING I, In u L1 lI R U
RENDERING OF WATER SERVICE I,

Rule 10 Bills For Service
II

CCT 2 " I� '`
I

(a) The charges for water service shall be at thf.'ilratessi
specified in the applicable tariffs on ith
Missouri Public Service Commission .

ffai~eSwith
Theupointrof_'__ . --ill nisSi0 11

--
assumption of water service shall be at the service
connection . Service charges for connection (turn-
on) or disconnection (turn-off) are set forth in
Rule 7 .

(b) A'Customer who has made application for service to
a unit shall be held liable for all service furnished
to such unit until the Customer notifies the Compan
in writing to discontinue service .

(c) Each Customer is responsible for furnishing the
Company with his correct address . Failure to
receive bills will not be considered an excuse for
non-payment nor reason to permit an extension of
the date when the account would be considered
delinquent .

(d) Bills and notices relating to the Company or its
business will be mailed or delivered to the mailing
address entered in the Customer's application unles
the Company is notified in writing by the Customer
of a change in address .

(e) Payments shall be made at the office of the Company
or at such other places conveniently located as may
be designated by the Company or by ordinary mail .
However, payment must be received by the close of
business on the date due .

CANCELLED

~1AY 27 1990

gY --- - DEC -1 9984

*Indicates new rate or text KI!SSOUR?
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Cancelling P.S.C.MO. No. 2 (Original) SHEET No. 16 

(g) The Company shall have the right to render bills 
monthly. Bills shall be due arid payable to It no later 
than twenty-one (21) calendar days from the date of 
rendition, unless such due date falls on a Sunday, a 
legal holiday, or other day when the office is closed, 
in which case the due date shall be extended to the 
next business day. All bills for service shall state 
the due date. Bills unpaid after the stated due date 
will be delinquent and the Company shall have the right 
to discontinue service in accordance with Rule 7. The 
Company shall not be required to restore or connect 
any new service for such delinquent Customers until 
the unpaid account due the Company under these Rules 
and Regulations has been paid in full or arrangements 
satisfactory to the Company have been made to pay 
said account. 

(h) When bills are rendered for a period of less than a 
complete billing period due to the connection or 
termination of service, the billing shall be the 
monthly minimum plus an amount based on the water 
used at the commodity (water usage) rate or one-half 
(1/2) of the flat rate if applicable. 

*Indicates new rate or text 
+Indicates change 

MAY 27 1990 

Public Service Commission 
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Original I SHEET No.

	

1 6

Original SHEET No.Cancelling P.S.C .MO. No

	

previ

John B. Jones & Mathilda Jones
d/b/a Moore Bend Water Company

Name of Issuing Corporation

October 22, 1984
DATE OF ISSUE

	

DATE EFFECTIVE December 1

	

1984
/month y ear

	

moat day year
/1-) /month

	

~P.O . Box 232, Forsyth, MO 65653
ISSUED BY

	

me of officer

	

title

	

address
ohn B .Jone

For- -
Moore Bend Subdivision

Community, Town or City
Taney County, Missouri .

i1 n a2nnn2M
RULES AND REGULATIONS GOVERNING, 1115 L`31uJ Cn t! V L`z L'J
RENDERING OF WATER S Ru2CEr

CCI
_ }

Rule 10 Bills for Service (Continued) j

INIISSOA
(f) The Company will not be bound by bills IrLendoredu nder~' "gi011

mistake of fact as to the quantity of (sexva.ce-rendere I
or as a result of clerical error.

(g) A separate bill shall be rendered for each Customer
with itemization of all water service charges .

(h) The Company shall have the right to render bills
quarterly in advance and such bills shall be due and
payable to it no later than twenty-one (21) calendar
days from the date of rendition .

(i) All bills for service shall bear a due date . Bills
unpaid after twenty-one (21) days from the date of
rendition will be delinquent and the Company shall
have the right, six (6) days after mailing written
notice thereof by first-class mail of discontinuance
of service to the last known address, to discontinue
all service to such delinquent Customers forthwith,
and shall not be required to restore or connect any
new service for such delinquent Customers until the
unpaid'account due the Company under these Rules and
Regulations has been paid in full or arrangements
satisfactory to the Company have been made to pay
said account.

(j) When bills are rendered for a period of less than a
complete billing period due to the connection or
termination of service, the billing shall be at the
appropriate rate based on the class of service for
the Customer .

(k) If a Customer terminates service other than at the
beginning of a billing period, the final charge for
service will be calcu r'baaa'=s~of aver-as-pwhe

OD
MAY 27 1990

DEC - 11934

*Indicates Ynew rate or text
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FORM NO. 13 P.S.C.MO. No. 2 

CancoIlIng P.S.C.MO. No. 

Moore Bend Water Company 
Name of Issuing Corpormtion 

1st {XXXX} SHEET 
Revised} 

2 (Original) SHEET No. 17 
i4oore Bend Subdlvisnn 

For- 
Community. 

Taney Court 
Town or City 

Rule 11 METERS AND METER INSTALLATIONS 

(a) All permanent service connections shall be 
metered. The Company's installed meter shall be 

the standard for measuring water used to deter- 
mine the bill. 

(b) All meters and meter installations shall be 
furnished, installed, maintained and removed by 
the Company and shall remain its property. 

(c) The Company shall have the right to determine on 
the basis of the Customer's flow requirements 
the type and size of meter to be installed and 
location of same. If flow requirements increase 
or decrease subsequent to installation and a 
larger or smaller meter is requested by the 
Customer, the cost of installing such meter 
shall be paid by the Customer. 

(d) Service to any one Customer shall be furnished 
through a single metering installation. Where a 
building 
the building 

is occupied by more than one tenant, 
shall be served by one meter. The 

Customer may rearrange piping at his own expense 
so as to separate the units and meter his 
tenants as he chooses, then divide the bill 
accordingly. 

(e) The meters and meter installations furnished by 
the Company shall remain its property, and the 
owners of premises wherein they are located 
shall be held responsible for their safekeeping. 
For failure to protect same against damage, the 
Company may refuse to supply water until the 
Company is paid for such damage. The amount of 
the charge shall be the cost of the necessary 
replacement parts and the labor cost necessary 
to make the repair. 

*Indicntes new rate or text 
+Indicates change 
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d/b/a MOORS BIND WATER COMPANY

	

For- MOORS BEND SUBDIVISION
Name of Issuing Corporation

	

Community, Town or City
Tangy Co m v Missouri

Cancelling P.S.C .MO. No-All previous schedules Original SHEET No.

P.S.C .MO. No.

	

fOriginal l SHEET No.

	

17
aMeackj

1984

	

DATE EFFECTIVE December 1 . 1984
ar

	

month day year

(221,6? owner - P O Box 232 Forsyth MO 65653
e of officer

	

title

	

address

SSAOT,

log
Rule 11 Extension of Water Mains OCT 2 2-

i l(a) This rule shall govern the extension of e Cortipany~"s( ;vVat er
4`mains after the date hereof which are ne S o mmissio ,customers within its service area. The G~ .yCIW

mains can be extended within its service area either by the
Company's forces or by an independent contractor in accordance
with Company's standards and contractual requirements .

(b) When a request is made for an extension of water main or the
Conpany determines that an extension must be made, the Caipany
shall first determine the closest adequate source of water in
its existing distribution system. The Company will then
determine the sizes of mains needed and will make an estimate
of the cost of the proposed extension including pipe, valves,
fittings, booster stations, standtow-ers, other materials, and
any necessary reconstruction of existing water mains to which
the proposed extension will be connected . The estimate will
also include the Company's anticipated costs for labor,
supervision, engineering, insurance, tools, accounting
expense and other overhead expense .

(c) The applicant or the applicant's authorized agent may contract
with an independent contractor in accordance with the Company'
standards and contractual requirements . Any necessary
reconstruction of existing mains or installation of mains
larger than 12 inches in diameter must be done by Company's
forces . Ckmc~ i
1. Installation by the Water Company

2`f~AAV
If the applicant or the applicant's authorized agent
contract with the Company for the extension, the V? ~~ M
following shall apply:

A. An original prospective customer i e-:.gees
to take water service for one year ind
to the Company that he will take er se
his existing premises within 30 da
date water is turned into the main .

after~~he
1 ~Cd04

*Indicates new rate or text Public Service Commis ion
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. ,PORM NO. 13 P.S.C. MO. No. 2 2nd (XXXXX) SHEET No. 18 
(Revised) 

Cancelling P.S.C. MO. No. 2 1st (XXXXX) SHEET No. 18 
(Revised) 

Moore Bend Water Company 
Name of Issuing Corporation 

For Moore Bend Subdivision 
Community, Town or City 

Taney County, Missouri 

Rules and Regulations Governing 
Rendering of Water Service 

Rule 11 Meters and Meter Installations (continued) 

(f) The meter will be installed at or near the Customer’s property line; it shall 
be placed in a meter box vault constructed by the Company in accordance 
with its specifications. Company shall furnish and install suitable metering 
equipment for each Customer except where installation in a special setting 
is necessary, in which case the excess cost of installation shall be paid by the 
Customer. 

(g) The Customer shall promptly notify the Company of any defect in, or damage 
to, the meter setting. 

(h) Any change in the location of any existing meter or meter setting at the request 
of the Customer shall be made at the expense of the Customer, and with the 
approval of the Company. 

(i) Charges for new service line requiring unusual work to install, (jackhammers, 
core drilling or rock saws) extra cost beyond normal backhoe work shall 
be paid for by Customer requesting service. 

+ Indicates change I 

CANCELLED 
December 29, 2015 

Missouri Public 
Service Commission 

WR-2015-0192; JW-2016-0086



NUHAI NC) . 13 P.S.C .MO. No, 1st wigiba SHEET No..-!.$Revised 1

	

18
Cancelling P.S.C.MO. No
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10ri~l SHEET No .

Eoore Bend Water Comp;iny

	

For

	

Moore Bend
f
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Rendering of "later Service APR 2 01990

Rule 11 *Meters And Meter Installations c
kv1C

n.tinliaUPURI
. Service Cornfnis ion

(f) The meter will be installed at or near the Customer's
property line ; it shall be placed in a meter box.
vault constructed by the Company in accordance with
its specifications . Compuny shall furnish and install
suitable meterin-; equipment Cog each Customer except
where installation in a special settin.- is necessary,
in which case the excess cost of installation sa ::ll
be paid by tai,: Customer .

({;) The Customer shall promptly notify tile Compur:y of
any defect in, or dama6e to, the Meter Setting .

(h) Any change in the location of any existinL meter or
Meter SettinT at the request of the Customer shall
be made at the expense of the Customer, and with
the approval of the Company .

GP~c~~~ED

sEp ~1Rs~'`~ u .,onmiss

a^t Se~SOURPUbUC yS.

FILED

MAY 2 7 1990
'Indicates new rate or text Public Service Commissi+Indicates change n



FORM NO. 13

	

P.S.C,MO. No.

	

2

	

(Or

	

SHEET No .-ja
Cancelling P.S.C .MO. No.All previous scheduels Original

	

SHEET No.

JOHN B. JONES & MATHILDA JONES
d/b/a MODRE BEND WATER COMPANY

	

For- MOORE BEND SI 0TVTSON
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. 1984
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Rule 11 Extension of Water Mains (Continued)

B . Prepayment of all costs for the extension wi11, The
due prior to initiation of constructconstruct''0 and

I~1prior.lt

to the provision of water service
Ill~l~n n

as ~cscr-it~lUwh_- C01pn- 1gg1p11
the Company's construction proposal . ~_- 11

The estimated cost of the extension shall be compared
to the actual cost of the work done as soon as the
work is completed and final cost is ascertained .
If the estimated cost of the work is greater than
the completed and final actual cost as ascertained
by the Conpany's accounting department, the Company
shall refund the difference .

The Company will refund to the Applicant during
the first ten (10) years after the water main is
installed as follows :

1) After customers equal to the stated number
of original prospective customers are
taking aetered water service, a refund
will be made for each additional customer
taking water service from said extension
under a regular yearly contract . MAY 21 j]?

2) The refund called a "Customer Fair Share By
104D

Cost" shall be collected in advance ;4"ie, Service 00 ;;! :"!11

each new customer taking water service, p~AaSgG UP
excluding "original prospective customer"
as listed in .:the contract with the
Applicant, which is equal to the "Cost
Per Lot", as determined below, titres the
number of lots owned by Customer, minus
the refund, except that the Company shall
not collect nor shall it ref
"Customer Fair Share Cost" fo' areas

contrac~~

_

excluded from such cost in th

'~Cost calculations for det ing theC _ 1 1984
"Customer Fair Share Cost" Fund shall

*Indicates
e as follows :
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Moore Bend Water Company -For- Moore !3end Subdivlsl.:n 
Community. Town or City , 

. t.v. N"llssouri 

RULES AND REGULATIONS GOVERNING 
RENDERING OF WATER SERVICE 

* Rule 12 METER TESTS AND TEST FEES 

(a) Any customer may request the Company to make a special 
test of the accuracy of the meter through which water 
is supplied to him . This test will be made in accordance 
with the standard regulations of the Commission. 

(b) The Company reserves the right to remove and test a 
meter at any time and to substitute another in its 
place.' In case of a dispute involving a question as 
to the accuracy of the meter, a test will be made by 
the Company upon the request of the Customer without 
charge if the mater has not been tested within twelve 
(12) months preceding the requested teat; otherwise, 
en approved charge will be made if the test indicates 
meter accuracy within five percent (5%) or less. 

(c) A meter test requested by the Customer may be witnessed 
by the Customer or his duly authorized representative, 
except for tests of meters larger than two (2) inch 
inlet. which will be conducted by the mater manufacturer. 
A certified copy of the test will be provided to the 
Customer. 

(d) If a teat shall show an average error of more than five 
percent (5%), billings shall be adjusted as provided in 
the Rule for bill adjustments based on mater tests. 

l 
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DATE EFFECTIVE Deco

	

r 1, 1984
month day year
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RULES AND REGULATIONS GOVERNING, __
RENDERING OF WATER SERVICE j n _ M

I~
'~

. . I

Rule 11 Extension of Water Mains (Continued) i
CCT 2

"a" is the actual cost .

"b" is the rs levned ~~total number of lots o.
\~G by the Main Extension . r'u~buclerv(ce rnmmissio

O~'c" is the "Cost Per Lot" which equals "a"/"b" .

C,
0y~~l\S~

The "Customer Fair Share Cost" is number of lots
~ rehd\Ge owned by Customer times "c" .

3) At the expiration of the ten year period, the
refund account will be closed, and no further
refunds will be made .

(d) The sum of the refunds made by the Company shall in no event
exceed the original amount paid to the Company when Company
does the construction, or the lesser of actual costs or
Coirpany's estimated cost of construction when an independent
contractor does the construction .

(e) Extensions made under this rule shall be and remain the
property of the Company .

(f) The Company reserves the right to further extend the main
and to connect mains on intersecting streets and easements
and customers connected to such further extensions shall
not entitle the applicant paying for the original extension
to a refund for the attaching of such customers .

(g) Extensions made under this rule shall be of Company approved
pipe sized to meet water service requirements . If the
Company chooses to size:, the extension larger in order to
meet the Company's overall system requirements, the
additional cost caused by the larger size of pipe shall be
borne by the Company .

~n(h) No interest will be paid by the Company payments fort e
extension made by the Applicant . i3EC - 1 1984

*Indicates new rate or text Public Service Commissi n+Indicates change
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k~01’e Bend Water Comparly For-Moore Bend Subdivision 
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Rule 

(a) 

(b) 

(c) 

RULES AND REGULATIONS GOVERNING 
OF WATER SERVICE 

13 BILL ADJUSTMENTS BASED ON METER TESTS 

Whenever any test by the Company of a meter 
while in service or upon its removal from 
service shall show such meter to have an average 
error of more than five percent (5%) on the test. 
streams prescribed by the Commission, the 
Company shall adjust the Customer's bills by the 
amount of the actual average error of the meter 
and nut the difference between the allowable 
error and the error as found. The period of 
adjustment on account of the under-registration 
or over-registration shall be determined as 
follows: 

(1) Where the period of error can be shown, the 
adjustment shall be made for such period. 

(2) Where the period of error cannot be shown, 
the error found shall be considered to have 
existed for three (3) months preceding the 
test. 

If the meter is found on any such test to 
under-register, the Company may render a bill to 
the Customer concerned for the estimated con- 
sumption not covered by bills previously ren- 
dered during the period of inaccuracy as above 
outlined. Such action shall be taken only when 
the Company was not at fault for allowing the 
inaccurate meter to remain in service. 

If the meter is found faster than allowable, the 
Company shall refund to the Customer concerned 
any overcharge caused thereby during the period 
of inaccuracy as above defined. Said refund 
may. at the Company's option, be in the 
a credit to the Customer's bill. 

l 
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Rule 11 Extension of Water Mains (Continued)

roads
r~r1ISSOURi

(i) If extensions are required on private
I cent

##I?etsGfUIc'-'through-L,v~ �fill$ ;tonprivate property, or on private property adjacent c e
right-of-way, a proper deed of easement must be furnished to
the Company without cost to the Company, before the extension
will be made .
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Community Torn or City 
Taney County, Missouri 

*Rule 14 EXTENSION OF WATER MAINS 

(A) This rule shall govern the extension of mains by 
the Company in areas where there are no water 
mains in the streets and/or roadways. The 
Company will extend its mains along streets or 
roads within its certified area to serve new 
customers under the following terms and 
conditions: 

(1) Upon receipt of a written application for a 
main extension, the Company will provide 
the Applicant(s) an itemized estimate of 
the cost of the proposed extension. Said 
estimate shall include the cost of all 
labor and materials required,. including 
valves, fire hydrants, booster stations, 
storage facilities, reconstruction of 
existing mains (if necessary), and the 
direct costs associated with supervision, 

-engineering, permits, and bookkeeping. 
Applicable income tax cost will be added to 

this estimate calculated at the maximum 
rate. 

(2) Applicants shall enter into a contract with 
the Company for the installation of said 
extension and shall tender to the Company a 
contribution in-aid-of construction equal 
to the amount determined in A-l, plus the 
appropriate customer connection fee. The 
contract may allow the customer to contract 
with an independent contractor for the 
installation and supply of material, except 
that mains of 12" or greater diameter must 
be installed by the Company and the 
reconstruction of existing facilities must 
be done by the Company. 

*Indicates new rate or text 
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RENDERING OF WATER SERVICE J OCT 7

v

nricSOURIRule 12 Alterations to Rules and Regulations and to vise Rates
I~

MOW Service Commi sion(a) The Company reserves the right at any time to alter=csr=amend=,=
or add to its rules and regulations, or to substitute other
rules and regulations therefor, subject to the approval of
the Public Service Commission of the State of Missouri ; and
to petition for change of rates in accordance with operating
expenses subject to the approval of the Public Service
Commission of the State of Missouri .
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RULES AND REGULATIONS GOVERNING RENDERING OF WATER SERVICE 

*Rule 14 EXTENSION OF WATER MAINS (continued) 

(3) The cost to an Applicant or Applicants 
connecting to a main extension contributed 
by other Applicants shall be as follows: 

(a) For single-family residential 
Applicants that are applying for 
service in a platted subdivision, the 
Company shall divide the actual cost 
of the extension (including income 
taxes) by the number of lots abutting 
said extension to determine the per 
lot extension cost. When counting 
lots, corner lots which abut existing 
mains shall be excluded. 

(b) For single&family residential 
Applicants that are applying for 
service in areas that are unplatted in 

subdivision lots, the Applicants' cost 
shall be equal to the total cost of 
the main extension divided by the 
total length of the main extension in 
feet times 100 feet. 

(c) For industrial, commercial,, or 
multifamily residential Applicants, 
the cost will be equal to the amount 
calculated for a single-family 
residence in Paragraphs 3a or 3b above 
multiplied times the flow factors of 
the Applicants' meter. The flow 
factors of the various sizes of meters 
are as follows: 

Vndicntes new rate ortcxt 
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(a) 

(b) 

(c) 

Should the actual cost of the 
extension be less than the estimated 

the Company shall refund the 
difference as soon as the actual cost 
has been ascertained. 

'After the Company has closed its books 
for the year in which a contribution 
was made, it will determine its actual 
income tax cost associated with each 
extension and refund any excess income 
tax costs collected from each 
Applicant. 

During the first ten years after the 
main extension is completed, the 
Company will refund to the Applicants 
who paid for the extension moneys 
collected from Applicants in 
accordance with paragraph 3 above. 
The refund shall be paid within a 
reasonable time after the money is 
collected. 
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RENDERING OF WATER SERVICE 

*Rule 14 EXTENSION OF WATER MAINS (continued) 

(d) The sum of all refunds to any 
Applicant shall not exceed the total 
contribution, adjusted for taxes 
associated with the extension, which 
the Applicant has paid. 

(5) Extensions made under this rule shall be and 
remain the property of the Company. 

(6) The Company reserves the right to further extend 
the main and to connect mains on intersecting 
streets and easements and customers connected to 
such further extensions shall not entitle the 
applicant(s) paying for the original extension 
to a refund for the connection of such customers. 

(7) Extensions made under this rule shall be of 
company approved pipe sized to meet water 
service requirements. If the Company chooses to 
size the extension larger in order to meet the 
Company's overall system requirements, the 
additional cost caused by the large size of pipe 
shall be borne by the Company. 

(8) No interest will be paid by the Company of 
payments for the extension made by the Applicants 

(9) If extensions are required on private roads 
streets, through private property, or on private 
property adjacent to public right-of-way, a 
proper deed of easement must be furnished to the 
Company without cost to the Company, before the 
extension will be made. 
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