
__________________________________________________________________________________________ 

Issued: October 21, 2022                                          Garrin Bott                                  Effective: October 31, 2022 

 Goodman Telephone Company 

                                                                                 P.O. Box 592 

                                                                            Seneca, MO  64865 

GOODMAN TELEPHONE COMPANY                                                        P.S.C. MO. NO. 4 

d/b/a RALLY NETWORKS                                                                Original Adoption Notice  

 

  

ADOPTION NOTICE 

 

GENERAL AND LOCAL EXCHANGE TARIFF 

 

Goodman Telephone Company d/b/a Rally Networks hereby adopts, ratifies, and makes 

its own in every respect, as if the same had been originally filed by it, all tariffs of Goodman 

Telephone Company filed with and approved by the Missouri Public Service Commission before 

the effective date of this tariff. 

 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of 

service and facilities for telecommunications services provided by Goodman Telephone 

Company d/b/a Rally Networks within the State of Missouri.  This tariff is on file with the 

Missouri Public Service Commission and copies may be inspected during normal business hours, 

at the Company’s principal place of business. 
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____________________________________________________________________________ 
Issued: December 13, 2019                            W. Jay Mitchell                              Effective: January 1, 2020 
 Goodman Telephone Company 
 P.O. Box 592 
 Seneca, MO  64865 

GOODMAN TELEPHONE COMPANY                P.S.C. MO. NO. 4  
11th Revised Sheet No. 1 

 Cancels 10th Revised Sheet No. 1 
 

 GENERAL AND LOCAL EXCHANGE TARIFF 
 

 LOCAL EXCHANGE SERVICE 

 
1. General 
 

Unless otherwise specified, the charges quoted in the tariff are for the period of one month and 
entitle the subscriber to telephone service and messages to all stations in the service area of 
Goodman Telephone Company. 

 
A. Local Exchange Access Line Rates 

 Monthly
   Rate   (1)(2) 
 
Local rates for Residential and Business services are available at the Company’s 
Website: 

 
https://sgobroadband.com/  

 

B. Unlimited Two-Way Calling 
 
Goodman (3) 
Lanagan 
Noel 
Seneca 
Southwest City 
Tiff City 
 
Lanagan (3) 
Goodman 
Noel 
Seneca 
Southwest City 
Tiff City 
 

C. Taxes and Other Government Imposed Charges 
 
When any taxing authority imposes upon the Company any license, occupation, or other 
similar charge or tax applicable to service by the Company to the customer, or imposes a 
charge or tax based upon a percentage of gross receipts or revenues from sale of 
telephone service by the Company, the charges for local service to customer within such 
municipality shall be increased by an amount equal to each such customer’s proportionate 
part of any such charge or tax, and such amount shall be shown separately on the 
customer’s bill. 
 

(1) The above rates do not include a company provided instrument. 
(2) Rates for one party service include touch tone calling access at no charge. 
(3) Residence and Business rate includes unlimited two-way calling to the listed exchanges of 

Goodman, Ozark and Seneca Telephone Companies. 

(N) 

FILED 
Missouri Public 

Service Commission 
JI-2020-0098

https://sgobroadband.com/
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____________________________________________________________________________ 
Issued: December 1, 2016                              W. Jay Mitchell                         Effective: December 2, 2016 

 Goodman Telephone Company 

 Seneca, MO  64865 

 

GOODMAN TELEPHONE COMPANY                                                                P.S.C. MO. NO. 4 

5th Revised Sheet No. 1.2 

  Cancels 4th Revised Sheet No. 1.2 

 

 

LOCAL EXCHANGE TARIFFS 
 
Lifeline Service 
 
 A. General Regulations 
 

Lifeline Service is a government benefit program established by the Federal 

Communications Commission (FCC) and Missouri Public Service Commission 

(Commission) and is available to qualifying low-income subscribers for certain 

residential telecommunications services.  The terms and conditions of Lifeline 

service, including monthly discount amounts, are set forth in rules established by 

the FCC and Commission and available at the Company’s office. 

 

In addition, the terms and conditions of Lifeline service are available on the 

Company’s website as follows:  

http://sgo.cravenproductions.com/services/phone/lifeline/. 

 

Disabled Service 

 

Disabled Service is a government benefit program established by the Missouri 

Public Service Commission (Commission) as part of the Missouri Universal Service 

Fund (MoUSF).  It is a residential retail service that offers a qualifying disabled 

customer reduced charges for certain telecommunications services.  The terms and 

conditions of disabled service, including monthly discount amounts, are set forth in 

rules established by the Commission and available at the Company’s office. 

 

In addition, the terms and conditions of Disabled Service are available on the 

Company’s website as follows:  

http://sgo.cravenproductions.com/services/phone/lifeline/. 
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Missouri Public 

Service Commission 
JI-2017-0107

http://sgo.cravenproductions.com/services/phone/lifeline/
http://sgo.cravenproductions.com/services/phone/lifeline/


____________________________________________________________________________ 
Issued: December 1, 2016                              W. Jay Mitchell                         Effective: December 2, 2016 

 Goodman Telephone Company 

 Seneca, MO  64865 

 

GOODMAN TELEPHONE COMPANY                                                                P.S.C. MO. NO. 4 

2nd Revised Sheet No. 1.3 

  Cancels 1st Revised Sheet No. 1.3 

 

 
 
 
 
HOLD FOR FUTURE USE 
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Service Commission 
JI-2017-0107
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Service Commission 
JI-2012-0467 



FILED  
Missouri Public  

Service Commission 
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____________________________________________________________________________ 
Issued: December 1, 2016                              W. Jay Mitchell                         Effective: December 2, 2016 

 Goodman Telephone Company 

 Seneca, MO  64865 

 

GOODMAN TELEPHONE COMPANY                                                                P.S.C. MO. NO. 4 

2nd Revised Sheet No. 1.7 

  Cancels (see below) 

 

 
 
 
 
CANCELLING P.S.C. MO. NO. 4: 
 
 1st Revised Sheet No. 1.7 
 Original Sheet No. 1.8 
 Original Sheet No. 1.9 
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Missouri Public 
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____________________________________________________________________________ 
Issued: October 29, 2021                                            Garrin Bott                                     Effective: December 1, 2021 

 Goodman Telephone Company 

 P.O. Box 592 

 Seneca, MO  64865 

GOODMAN TELEPHONE COMPANY           P.S.C. MO. NO. 4  

4th Revised Sheet No. 4 

 Cancels 3rd Revised Sheet No. 4 

______________________________________________________________________________ 

 

 SERVICE CHARGES 

 

 

1. The rates, terms and conditions for various non-recurring, service charges are set forth on 

the Company’s website:  https://sgobroadband.com/tariff/. 

 

2. Demarcation Point – The point of connection, provided and maintained by the telephone 

company, at which the station wiring becomes dedicated to an individual customer’s use.  

For an individual customer dwelling this point of connection will generally be the 

modular jack incorporated into the customer side of the Network Interface Device (NID).  

The drop wire and the network protector will continue to be provided by, and remain the 

property of, the telephone company.  The demarcation point is usually the point at which 

the telephone company wiring connects with the customer’s wiring. 

(T) 

 

 

 

(T) 

          FILED
    Missouri Public
Service Commission
      JI-2022-0136

https://sgobroadband.com/tariff/
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FILED  
Missouri Public  

Service Commission 
YI-2012-0695



 

Issued:  August 2, 2019 W. Jay Mitchell  Effective Date:  September 1, 2019 

  President 

 P.O. Box 329 

 Seneca, MO 64865 

 

P.S.C. MO. No. 4 

 

Goodman Telephone Company              6th Revised Sheet No. 5.1.1 

                           Cancels 5th Revised Sheet No. 5.1.1 

                    For All Exchanges 

            

 

ACCESS SERVICES TARIFF CONCURRENCE 

 

12.1 Rates and Charges 

 

 12.1 Goodman Telephone Company 

 

  12.1.1 Switched Access Service 

  Monthly 

      Rate    

   (A) Nonrecurring Charges                

 

 (1) Local Transport - Installation, 

 Per Entrance Facility 

 

 -  Voice Grade Two-Wire       ** 

 -  Voice Grade Four-Wire    

 -  High Capacity DS1     

 -  High Capacity DS3        ** 

 

(2) Interim NXX Translation  

 

 -  Per Order, Per LATA         ** 

    or Market Area 

 

(3) FGC and FGD Conversion of 

 Multi-frequency Address Signaling 

 to SS7 Signaling or SS7 Signaling 

 to Multi-frequency Address Signaling 

 

 -  Per 24 Trunks Converted or       ** 

    Fraction thereof, on a 

    Per Order Basis 

 

(4) Trunk Activation 
 

 -  Per 24 Trunks Activated or Fraction      ** 

    thereof, on a Per Order Basis 
   

 (5) Flexible Automatic Number 

 Identification (Flex ANI)    

 -  Per End Office, Per CIC   None 
 

 ** The Company concurs in its interstate access rate for this element found in the John Staurulakis, Inc. (JSI) 

Tariff F.C.C. No. 1, which can be viewed at https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 
 

(T) 

(T) 

  

FILED 
Missouri Public 

Service Commission 
JI-2020-0022

https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37


 

Issued:  August 2, 2019 W. Jay Mitchell  Effective Date:  September 1, 2019 

  President 

 P.O. Box 329 

 Seneca, MO 64865 

 

 

 P.S.C. MO. No. 4 

 

Goodman Telephone Company                                         8th Revised Sheet No. 5.1.1.1 

                                            Cancels 7th Revised Sheet No. 5.1.1.1 

                                       For All Exchanges 

             

  

ACCESS SERVICES TARIFF CONCURRENCE 

 

12.1 Rates and Charges (Cont’d) 

 

 12.1 Goodman Telephone Company 

 

  12.1.1 Switched Access Service (Cont’d)  

 

   (B) Local Transport, Premium Rates 

   Monthly 

      Rate    

(1) Entrance Facility, 

 Per Termination 

 

 Voice Grade Two-Wire       **

 Voice Grade Four-Wire     

 High Capacity DS1     

 High Capacity DS3       ** 

 

 (2) Direct Trunked Transport 

 

  (i) Direct Trunked Facility 

  Per Termination 

 

        Voice Grade        ** 

        High Capacity DS1    

        High Capacity DS3      ** 

 

  (ii) Direct Trunked Termination 

  Per Termination 

 

  Voice Grade        ** 

        High Capacity DS1    

        High Capacity DS3      ** 

 

 

 

 
 

** The Company concurs in its interstate access rate for this element found in the John Staurulakis, Inc. (JSI) 

Tariff F.C.C. No. 1, which can be viewed at https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 

  

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(T) 
(T) 

 
 
 
 
 
 
 
 
 
 
 
 

FILED 
Missouri Public 

Service Commission 
JI-2020-0022

https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37


 

Issued:  August 2, 2019 W. Jay Mitchell  Effective Date:  September 1, 2019 

  President 

 P.O. Box 329 

 Seneca, MO 64865 

 

P.S.C. MO. No. 4 

 

Goodman Telephone Company                         3rd Revised Sheet No. 5.1.1.2 

Cancels 2nd Revised Sheet No. 5.1.1.2 

                                                                 For All Exchanges 

            

    

ACCESS SERVICES TARIFF CONCURRENCE 

 

12.1 Rates and Charges (Cont’d) 

 

 12.1 Goodman Telephone Company 

 

  12.1.1 Switched Access Service (Cont’d) 

 

   (B) Local Transport, Premium Rates (Cont’d) 

  

    (2) Direct Trunked Transport (Cont’d) 

   Monthly 

      Rate    

 (iii) Multiplexing 

  Per Arrangement 

 

  DS3 to DS1        ** 

  DS1 to Voice        ** 

 

 (3) Tandem Switched Transport 

     Rate    

 (i) Tandem Switched Facility 

  Per Access Minute, Per Mile 

 

  -  Originating             $ .000188 

  -  Terminating        ** 

 

  (ii) Tandem Switched Termination 

  Per Access Minute, Per Termination 

 

  -  Originating             $ .000979 

  -  Terminating        ** 

 

  (iii) Tandem Switching 

  Per Access Minute, Per Tandem 

 

  -  Originating             $ .002468 

  -  Terminating        ** 

 
 

** The Company concurs in its interstate access rate for this element found in the John Staurulakis, Inc. (JSI) 

Tariff F.C.C. No. 1, which can be viewed at https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 

  

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

(T) 
(T) 

 
 
 
 
 
 
 
 
 
 
 
 

FILED 
Missouri Public 

Service Commission 
JI-2020-0022

https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37


____________________________________________________________________________ 
Issued: June 14, 2021                                                  Garrin Bott                                             Effective: July 1, 2021 

 Goodman Telephone Company 

 P.O. Box 592 

 Seneca, MO  64865 

GOODMAN TELEPHONE COMPANY           P.S.C. MO. NO. 4  

1st Revised Sheet No. 5.1.1.3 

 Cancels Original Sheet No. 5.1.1.3 

 

 ACCESS SERVICES TARIFF CONCURRENCE 

 

12.1 Rates and Charges (Cont'd)         

 

12.1 Goodman Telephone Company 

 

                12.1.1  Switched Access Service (Cont’d)  

 

(B) Local Transport, Premium Rates (Cont’d) 

         Rate 

 (4) Network Blocking 

  Per Blocked Call, 

- Applied to FGD Only    $.0153 

 

 (5) Reserved for Future Use 

 

 (6) Reserved for Future Use 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 
          FILED
    Missouri Public
Service Commission
    JI-2021-0237



 

Issued:  August 2, 2019 W. Jay Mitchell  Effective Date:  September 1, 2019 

  President 

 P.O. Box 329 

 Seneca, MO 64865 

 

P.S.C. MO. No. 4 

 

Goodman Telephone Company                                                            3rd Revised Sheet No. 5.1.1.4                                        

                                                                                                Cancels 2nd Revised Sheet No. 5.1.1.4 

                                                                 For All Exchanges 

                               

ACCESS SERVICES TARIFF CONCURRENCE 

 

12.1 Rates and Charges (Cont’d) 

 

 12.1 Goodman Telephone Company 

 

  12.1.1 Switched Access Service (Cont’d) 

 

   (C) End Office, Premium Rates 

     Rate    

 (1) Local Switching, 

 Per Access Minute 

 

-  Originating $ .038863 

 

- Terminating ** 

  

   

  

  

  

  

  

  

  

 

 (2) Information Surcharge, 

 Per Access Minute 

 

- Originating  *  

- Terminating  ** 

 

 (3) FCC Transitional Charge 

 Per Access Minute 

 

 -  Terminating Only 

  

  

 -     Effective 7-2-2013 $ .000000 

 
*     Information Surcharge rate amount is included in Local Switching rate amount. 

** The Company concurs in its interstate access rate for this element found in the John Staurulakis, Inc. (JSI) 

Tariff F.C.C. No. 1, which can be viewed at https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 

  

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

(T) 
(T) 

 

FILED 
Missouri Public 

Service Commission 
JI-2020-0022

https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37


 

Issued:  August 2, 2019 W. Jay Mitchell  Effective Date:  September 1, 2019 

  President 

 P.O. Box 329 

 Seneca, MO 64865 

 

 P.S.C. MO. No. 4 

 

Goodman Telephone Company                                                             5th Revised Sheet No. 5.1.1.5      

                                  Cancels 4th Revised Sheet No. 5.1.1.5 

                                                                 For All Exchanges 

 

ACCESS SERVICES TARIFF CONCURRENCE 

 

12.1 Rates and Charges (Cont’d) 

 

 12.1 Goodman Telephone Company 

 

  12.1.1 Switched Access Service (Cont’d) 

         Rate per Tariff  

         Access  Section  

         Minute            Reference 

           (D) Toll VoIP-PSTN Traffic   

   

    (1) Local Switching  

     

     (a)   Originating,       **      2.3.14(E)(1)(a) 

                    Per Access Minute 

 

     (b)   Terminating,       **    2.3.14(E)(1)(a) 

                    Per Access Minute 

  

    (2) Information Surcharge  

     

     (a)   Per Originating 100       **      2.3.14(E)(1)(b) 

                   Access Minutes 

     

     (b)   Per Terminating 100       **    2.3.14(E)(1)(b) 

                   Access Minutes 

 

 

 

 

 

 

 

 

 

 
 

 

** The Company concurs in its interstate access rate for this element found in the John Staurulakis, Inc. (JSI) 

Tariff F.C.C. No. 1, which can be viewed at https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 

  

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

(T) 
(T) 

 

FILED 
Missouri Public 

Service Commission 
JI-2020-0022

https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37


 

Issued:  August 2, 2019 W. Jay Mitchell  Effective Date:  September 1, 2019 

  President 

 P.O. Box 329 

 Seneca, MO 64865 

 

 P.S.C. MO. No. 4 

 

Goodman Telephone Company                                        5th Revised Sheet No. 5.1.1.6     

                                       Cancels 4th Revised Sheet No. 5.1.1.6 

                                                                 For All Exchanges 

 

                                

ACCESS SERVICES TARIFF CONCURRENCE 

 

12.1 Rates and Charges (Cont’d) 

 

 12.1 Goodman Telephone Company 

 

  12.1.1 Switched Access Service (Cont’d) 

         Rate per Tariff  

         Access  Section  

         Minute            Reference 

 

    (D) Toll VoIP-PSTN Traffic (Cont’d) 

    

    (3) Tandem Switched Transport  

      

     (a)   Tandem Switched Facility 

            

            -Per Originating Access       **            2.3.14(E)(2) 

                     Minute, Per Mile 

     

                    -Per Terminating Access        **          2.3.14(E)(2) 

                     Minute, Per Mile 

  

     (b)   Tandem Switched Termination  

             

                   -Per Originating Access        **           2.3.14(E)(2) 

                     Minute 

     

                    -Per Terminating Access        **          2.3.14(E)(2) 

                      Minute 

 

     (c) Tandem Switching  

     

         Originating,         **           2.3.14(E)(2) 

                      Per Access Minute 

     

      Terminating,          **          2.3.14(E)(2) 

                      Per Access Minute 
 
 

** The Company concurs in its interstate access rate for this element found in the John Staurulakis, Inc. (JSI) 

Tariff F.C.C. No. 1, which can be viewed at https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

(T) 
(T) 

 

FILED 
Missouri Public 

Service Commission 
JI-2020-0022

https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37


____________________________________________________________________________ 
Issued: June 14, 2021                                                  Garrin Bott                                             Effective: July 1, 2021 

 Goodman Telephone Company 

 P.O. Box 592 

 Seneca, MO  64865 

GOODMAN TELEPHONE COMPANY           P.S.C. MO. NO. 4  

Original Sheet No. 5.1.1.7 

  

 ACCESS SERVICES TARIFF CONCURRENCE 

 

12.1 Rates and Charges (Cont'd)         

 

12.1 Goodman Telephone Company 

 

                12.1.1  Switched Access Service (Cont’d)  

 

(E) 8YY (Toll Free) Originating Access Services  Rate 

 
 (1)  Carrier Common Line (CCL)    ** 
 
 (2)  End Office Switching     ** 
 
 (3)  Joint Tandem Switched Transport   ** 
 
 (4)  Toll Free Data Base Access    ** 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
**The Company concurs in its interstate access rate for this element found in the John Staurulakis, Inc. (JSI) Tariff 

F.C.C. No. 1, which can be viewed at https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 

 

(N) 

 

 

 

 

 

 

 

(N) 

          FILED
    Missouri Public
Service Commission
    JI-2021-0237

https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37
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____________________________________________________________________________ 
Issued: April 27, 2016                                    W. Jay Mitchell                                   Effective: June 1, 2016 
 Goodman Telephone Company 
 P.O. Box 592 
 Seneca, MO  64865 
 

GOODMAN TELEPHONE COMPANY                                                               P.S.C. MO. NO. 4 
                                                                                                                3rd Revised Sheet No. 8.7 

  Cancels 2nd Revised Sheet No. 8.7 
 

 GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
PAYPHONE SERVICE 

 
G. Rates and Charges 
  

1. Exchange Access Line 
 Monthly 
Description   Rate  

 
Instrument Implemented Payphone 
Service, 2-Way Service Same as Business Access Line  
 
Instrument Implemented Payphone 
Service, 1-Way Service Same as Business Access Line 
 
CO Implemented Coin Line Same as Business Access Line 
 
 
 Monthly 

2. Features and Functions   Rate  NRC 
 
Answer Supervision  $0.83 
Coin Collection and Return  $1.38 
Special Number Assignment   $5.00 
Selective Class of Call Screening $2.00 
 

3. Hold for Future Use  
 
4. A "local message" from Customer Provided Payphone Service served by a given 

exchange, is a completed local call originating at such service and terminating at any 
service which may be called without a toll charge. 

 
5. Installation Charges, as specified elsewhere in this Tariff, apply in addition to other 

charges specified for CO Implemented Coin Line or Instrument Implemented Payphone 
Service. 

 
6. Where Custom Calling Service is desired, the charges as specified in the appropriate 

Sections of this Tariff are applicable for Instrument Implemented Payphone Service. 
 
7. Rates and Charges contemplate a normal business exchange access line service 

Installation. 
 

 
 

 

(I) 
 
 
(I) 
 
(I) 
 
 
 
 
 
 

FILED 
Missouri Public  

Service Commission 
JI-2016-0289



____________________________________________________________________________ 
Issued: October 29, 2021                                            Garrin Bott                                     Effective: December 1, 2021 

 Goodman Telephone Company 

 P.O. Box 592 

 Seneca, MO  64865 

GOODMAN TELEPHONE COMPANY           P.S.C. MO. NO. 4  

3rd Revised Sheet No. 9 

 Cancels 2nd Revised Sheet No. 9 

______________________________________________________________________________ 

 

  

ESTABLISHMENT AND MAINTENANCE OF CREDIT 

 

A. Deposits and Guarantee of Payment   

 

The amount, terms and conditions relating to deposits and guarantees of payment 

are set forth on the Company’s website:  https://sgobroadband.com/tariff/. 

  

(T) 

 

(N) 

  | 

(N) 

 

 

 

(D) 

 
 
 

          FILED
    Missouri Public
Service Commission
      JI-2022-0136

https://sgobroadband.com/tariff/


____________________________________________________________________________ 
Issued: October 29, 2021                                            Garrin Bott                                     Effective: December 1, 2021 

 Goodman Telephone Company 

 P.O. Box 592 

 Seneca, MO  64865 

GOODMAN TELEPHONE COMPANY           P.S.C. MO. NO. 4  

2nd Revised Sheet No. 10 

 Cancels 1st Revised Sheet No. 10 

______________________________________________________________________________ 

 
  

Hold For Future Use  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(T) 

 

 
(D) 

 

          FILED
    Missouri Public
Service Commission
      JI-2022-0136



____________________________________________________________________________ 
Issued: October 29, 2021                                            Garrin Bott                                     Effective: December 1, 2021 

 Goodman Telephone Company 

 P.O. Box 592 

 Seneca, MO  64865 

GOODMAN TELEPHONE COMPANY           P.S.C. MO. NO. 4  

2nd Revised Sheet No. 11 

 Cancels 1st Revised Sheet No. 11 

______________________________________________________________________________ 

 

 

Hold For Future Use 

 

   

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(T) 

 

 

(D) 

 

 

 

          FILED
    Missouri Public
Service Commission
      JI-2022-0136



____________________________________________________________________________ 
Issued: October 29, 2021                                            Garrin Bott                                     Effective: December 1, 2021 

 Goodman Telephone Company 

 P.O. Box 592 

 Seneca, MO  64865 

GOODMAN TELEPHONE COMPANY           P.S.C. MO. NO. 4  

2nd Revised Sheet No. 12 

 Cancels 1st Revised Sheet No. 12 

______________________________________________________________________________ 

 

 GENERAL RULES AND REGULATIONS 

 

A. Deposits and Guarantees of Payment (cont’) 

 

 1. Hold For Future Use 

 

 2. Billing and Payment  

 

  a. The Company will during the first billing period in which a customer 

receives service provide the customer with an itemized account of charges 

for equipment and service for which he has contracted.  The Company will 

render a separate bill for concurrent residence service unless otherwise 

requested by the customer. 

 

  b. The Company will after the initial bill for new service render a bill during 

each billing period of monthly recurring charges in advance and toll 

charges in arrears.  Special billing arrangements may be established for 

service provided to governmental agencies. 

 

  c. The Company will render bills on a cyclical basis whereby the customer 

receives his bill on or about the same day of each month.  Billing cycles 

may be altered by sending an insert or other written notice explaining the 

alteration not less than 30 days prior to the effective date of the alteration.  

This notification is not required when a customer requests a number 

change or when the customer disconnects and reconnects service or 

transfers service from one promises to another, which may affect the 

customer’s billing cycle. 

  

(T) 

 

(T) 

(D) 

 

          FILED
    Missouri Public
Service Commission
      JI-2022-0136
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 ESTABLISHMENT AND MAINTEANCE OF CREDIT 

 

A. ESTABLISHMENT AND FURNISHING OF SERVICE – RESIDENTIAL 

 

2. Billing and Payment (Cont’d) 

 

d. The customer is responsible for all charges in conjunction with the services 

furnished him including collect toll messages which have been accepted at the 

customer’s telephone. 

 

e. Bills are due as specified on the bill and may be paid at any business office of the 

Company or at any agency authorized to receive such payments. 

 

f. The customer shall have at least 21 days from the rendition of a bill to pay the 

charges stated. 

 

g. For billing purposes, each month is presumed to have 30 days. 

 

3. Payment Fees 

 

a. Subscribers who pay for service by credit or debit card may be subject to an 

additional charge.  The rate, terms and conditions for such charge are set forth on 

the Company’s website:  https://sgobroadband.com/tariff/. 

 

4. Late Payment Charge 

 

a. The rate, terms and conditions for any late payment charge are set forth on the 

Company’s website:  https://sgobroadband.com/tariff/. 

 

5. Non-Sufficient Funds (NSF) or Returned Check Charge 

 

a. This charge applies whenever a check or other negotiable instrument is presented 

for payment of service or deposit and returned by the bank to the Company 

because of non-sufficient funds or any other valid reason.  The charge is set forth 

on the Company’s website:  https://sgobroadband.com/tariff/. 

 

 

 

 

 

 

 
(T) 

 

 
(D) 

 

(D) 

 

(T) 
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(N) 
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RULES AND REGULATIONS 
_____________________________________________________________________________ 

7. HOLD FOR FUTURE USE

8. HOLD FOR FUTURE USE

9. HOLD FOR FUTURE USE

10. HOLD FOR FUTURE USE

11. HOLD FOR FUTURE USE

12. HOLD FOR FUTURE USE

13. If service be interrupted, except by act of the subscriber or persons on his premises, for
longer than 36 hours after such interruption is reported to the Company, then the
subscriber shall receive a pro-rate credit for the period of interruption on the next billing
date more than five days after restoration of service.

(D) 

(D)
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MAINTENANCE OF SERVICE 

 

1. MAINTENANCE AND REPAIRS 

 

 A. The Telephone Company undertakes to maintain and repair the facilities which it 

furnishes to customers.  The customer shall be responsible for damages to 

facilities of the Telephone Company caused by the negligence or willful act of the 

customer.  The customer may not rearrange, disconnect, remove or attempt to 

repair, or permit others to rearrange, disconnect, remove or attempt to repair 

facilities installed by the Telephone Company except upon the written consent of 

the Telephone Company. 

 

 B. A non-recurring, service charge will apply for each repair visit to a customer’s 

premises or the premises of any other customer where the service difficulty or 

trouble results from the use of customer-provided equipment or facilities.  See the 

Company’s website:  https://sgobroadband.com/tariff/ for information regarding 

the rate(s), terms and conditions that apply. 

 

 

 

  

 

 

(T) 

 

 

 

(N) 

(N) 
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