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1.08 DELINQUENT CHARGE:  A charge remaining unpaid by a Residential or General Service 

customer at least 21 calendar days from the rendition of the bill by Company, or a charge 
remaining unpaid after the preferred payment date selected by the customer.  For all other 
classes, a charge remaining unpaid beyond the period stated in the tariffs approved by the 
Commission. 

 
1.09 DELINQUENT DATE:  The date stated on a bill, which for Residential and General Service 

Customers shall be at least twenty-one days from the rendition of the bill or which shall be 
the preferred payment date selected by the customer, after which the utility may assess an 
approved late payment charge in accordance with a Company tariff on file with the 
Commission.  For all other classes the delinquent date is determined by the number of 
days stated in the tariffs approved by the Commission. 

 
1.10 DISCONTINUANCE OF SERVICE:  A cessation of service by Company not requested by 

customer. 
 
1.11 DUE DATE:  Due date means the date stated on a bill when the charge is considered due 

and payable. 
 
1.12 ECIP: The federal Energy Crisis Intervention Program administered by the Missouri 

Division of Family Service under section 660.100 RSMo. 
 
1.13  ELECTRONIC BILL (E-BILL):  A bill delivered to an electronic address selected by the 

customer that can be viewed on a computer screen.  All electronic bills or notices will begin 
with an email to the customer at an address of their choosing. 

 
1.14 ESTIMATED BILL:  A bill for gas service which is not based on an actual reading by an 

authorized Company representative of the meter or other registering device for the period 
billed. 

 
1.15 EXTENSION AGREEMENT:  Extension agreement means a verbal agreement between 

the company and the customer extending payment for fifteen days or less. 
 
1.16 GAS CHARGES:  The rates for gas service and other charges authorized by the 

Commission as an integral part of gas service including applicable taxes. 
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1.27 PERSON:  Any individual, partnership, co-partnership, firm, company, public or private 

corporation, association, joint stock company, trust, estate, political subdivision, 
governmental agency, or other legal entity recognized by law. 

 
1.28 PREFERRED PAYMENT DATE PLAN: Preferred payment date plan means a Commission 

Approved plan offered at the company's option in which the delinquent date for the charges 
stated on a bill shall occur on the same day during each billing period as selected by the 
customer. 

 
1.29 PREMISES:  That separate walled portion of a single building undivided by any common 

area, or that separate portion of a single contiguous tract of land (including all 
improvements thereon) undivided by any way for use by the public, as designated by 
customer in the application.   

 
1.30 PURCHASED GAS COST ADJUSTMENT:  The adjustment procedure approved by the 

Commission to recognize variations in the cost of purchased gas. 
 
1.31 REGISTERED ELDERLY OR HANDICAPPED CUSTOMER:  A residential customer who 

is 60 years old and above or is handicapped to the extent that he or she is unable to leave 
the premises without assistance and who files with Company a form approved by the 
Commission attesting to the fact that customer meets these qualifications. Said form shall 
further set forth an agency or person which Company shall contact as set forth in 

           Section 3.09(A)(1) herein. 
 
1.32 RENDITION OF A BILL OR DISCONNECT NOTICE:  The mailing, hand delivery, or 

electronic posting or delivery of the bill by Company to a customer.  The Company shall be 
required to render a bill through only one of the foregoing methods.  All electronic postings 
or deliveries will begin with an email to the customer at an address of their choosing. 

 
1.33 RESIDENTIAL SERVICE OR USE:  The provision of or use of gas for household and 

domestic purposes. 
 
1.34 SETTLEMENT  AGREEMENT:  An  agreement between a residential  customer and 

Company which resolves any matter in dispute between the parties or provides for  the 
payment of monies not in dispute for a period longer than the customer's normal billing 
period. 
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2.04 MODIFICATIONS: 
 
 A service agreement shall be subject to modification and shall be deemed 

modified from time to time during the term thereof in accordance with all applicable 
changes in Company's rate schedules.  General Terms and Conditions for Gas 
Service and the Commission's rules as authorized by law. 

 
2.05 CREDIT REGULATIONS: 
 
 (A) New Service - Residential:  A new service is defined as a customer who is 

applying for service from Company for the first time. 
 
  Company may require a security deposit or other guarantee as a condition of   

new service due to any of the following: 
 
  (1) Unpaid-Undisputed Account:  Customer has outstanding with a utility, 

providing the same type of service, an unpaid service account which 
accrued within the last 5 years and at the time of the request for service, 
remains unpaid and not in dispute; 

 
  (2) Diversion or Interference:  Customer has in an unauthorized manner 

interfered with or diverted the service of a utility situated on or about or 
delivered to customer's premises within the last 5 years. 

 
 (3) Credit Score:  The customer’s Equifax Advanced Energy Risk Score 

(EAER Score) is 724 or below.  Those customers without an EAER Score 
will not be assessed a deposit under this subsection.  Such credit scoring 
criteria is being implemented on an experimental basis.   

 
(4)  Identity:  Customer fails to provide proof of identity upon request.  Proof of 

identity is to include official picture identification or other verifiable 
documentation of identity, and correct social security number. 
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 (C) The  failure  of customer to pay for a different class of service received at the same or 

different location.  The  placing of more than one meter at the same location for the 
purpose of billing the usage of specific devices under optional rate schedules or 
provisions is not construed as a different class of service for the purpose of this 
Section. 

 
 (D) The failure to pay the bill of another customer unless the customer whose service is 

sought to be discontinued received substantial benefit and use of the service. 
 
 (E) The failure of a previous owner or occupant of the premises to pay an unpaid or 

delinquent bill except where the previous occupant remains an occupant or user. 
 
 (F) The failure to pay a bill correcting a previous underbilling, whenever the customer 

claims an inability to pay the corrected amount, unless the company has offered the 
customer a payment arrangement equal to the period of underbilling. 

 
3.08 TIMING OF DISCONTINUANCE:  Pursuant to the Commission’s Order in Case No. GE-

2005-0247, the Company has been granted a variance from the requirements of 4 CSR 
240-13.050(3) and this section relating to the hours service may be discontinued.  The 
variance authorizes the Company to extend the hours service to a residential customer 
may be discontinued to those hours beginning at sunrise, but no earlier than 7:00 a.m. and 
continuing until 4:00 p.m. on the date specified on the notice of discontinuance or within 
eleven (11) days thereafter.  Service shall not be discontinued on a day when Company 
personnel are not available to reconnect customer's service, or on a day immediately 
preceding such day.  Service shall not be discontinued for non-payment of a delinquent 
charge unless written notice is sent to the customer at least 10 days prior to the date of 
proposed discontinuance.  Service of notice by first class mail is complete upon mailing.   
Service of electronic notice is complete upon delivery of the notice to the site where the 
electronic bill is posted.  Where written notice is hand delivered to a customer in which 
case discontinuance may be effected not less than 96 hours after delivery of the notice.  
After the eleven (11) business day effective period of the notice, all notice procedures 
required by this rule shall again be followed before the company may discontinue service. 

 
The variance also authorizes the Company to extend the hours service to 

a residential customer may be discontinued until sunset, but no later than 7:00 
p.m., but only in circumstances when the Company has difficulty getting the access 
to the premises that is necessary to discontinue service (including but not limited 
to, locked meter locations, animals obstructing access to the meter location and 
other obstructions to the meter locations). 
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 (C) The  failure  of customer to pay for a different class of service received at the same or 

different location.  The  placing of more than one meter at the same location for the 
purpose of billing the usage of specific devices under optional rate schedules or 
provisions is not construed as a different class of service for the purpose of this Section. 

 
 (D) The failure to pay the bill of another customer unless the customer whose service is 

sought to be discontinued received substantial benefit and use of the service. 
 
 (E) The failure of a previous owner or occupant of the premises to pay an unpaid or 

delinquent bill except where the previous occupant remains an occupant or user. 
 
 (F) The failure to pay a bill correcting a previous underbilling, whenever the customer claims 

an inability to pay the corrected amount, unless the company has offered the customer 
a payment arrangement equal to the period of underbilling. 

 
3.08 TIMING OF DISCONTINUANCE:  Pursuant to the Commission’s Order in Case No. GE-2005-

0247, the Company has been granted a variance from the requirements of 4 CSR 240-
13.050(3) and this section relating to the hours service may be discontinued.  The variance 
authorizes the Company to extend the hours service to a residential customer may be 
discontinued to those hours beginning at sunrise, but no earlier than 7:00 a.m. and continuing 
until 4:00 p.m. on the date specified on the notice of discontinuance or within eleven (11) 
days thereafter.  Service shall not be discontinued on a day when Company personnel are not 
available to reconnect customer's service, or on a day immediately preceding such day.  
Service shall not be discontinued for non-payment of a delinquent charge unless written 
notice by first class mail is sent to the customer at least 10 days prior to the date of 
proposed discontinuance.  Service of notice by mail is complete upon mailing.   Where 
written notice is hand delivered to a customer in which case discontinuance may be effected 
not less than 96 hours after delivery of the notice.  After the eleven (11) business day effective 
period of the notice, all notice procedures required by this rule shall again be followed before 
the company may discontinue service. 

 
The variance also authorizes the Company to extend the hours service to a 

residential customer may be discontinued until sunset, but no later than 7:00 p.m., 
but only in circumstances when the Company has difficulty getting the access to the 
premises that is necessary to discontinue service (including but not limited to, 
locked meter locations, animals obstructing access to the meter location and other 
obstructions to the meter locations). 
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 Company shall have sufficient personnel to reconnect service discontinued under 
this variance upon payment of delinquent accounts for a period of three hours 
following the last discontinuance made under this variance on the day that 
customer’s service was discontinued. 

 
3.09 NOTICE  OF  DISCONTINUANCE OF SERVICE:  Except in cases of  (a) 

dangerous conditions as set forth in Section 4.07, herein;  (b)  fraudulent use of  
service as set forth in Section 4.10, herein;  (c)  tampering as set forth in Section 
4.08, herein; or (d) an order or directive of the Commission  or  other governmental 
agency  or  court  requiring the discontinuance of service,  Company will give to 
customer  written  notice of its intention to discontinue gas service. 

 
 (A) The notice of discontinuance shall contain the following information: 
 
  (1)  The name and  address of customer and the address, if different, where 

service is rendered. 
 
  (2)  A clear and concise statement of the reason for the proposed  

discontinuance  of  service and the cost of reconnection. 
 
  (3)  The date on or after which service will be discontinued unless  customer  

takes appropriate action. 
 
  (4)  Terms under which customer may avoid discontinuance. 
 
  (5)  A statement that if customer is unable to pay the amount due Company 

in full, customer may contact Company  and request the opportunity to 
make a deferred payment. 

 
  (6)  The prominent display of the telephone number that the customer may 

call without incurring toll charges and address of Company's office 
where  customer  may make inquiry or file a complaint. 
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 (B) Company  shall  discontinue service only after written notice has been sent to  

customer  at least ten (10) days prior to the date of the proposed discontinuance.  
Service of notice by first class mail is complete  upon  mailing.  Service of electronic 
notice is complete upon delivery of the notice to the site where the electronic bill is 
posted.  If written notice is  delivered in hand to  customer, it shall be done at least 96 
hours prior to discontinuance.  The Company shall maintain the accurate record of the 
date of mailing or delivery.  The notice of discontinuance of service shall not be issued 
as to a bill or portion of a bill currently the subject of a dispute pending  with Company 
or the  Commission nor shall such a  notice be issued as  to any bill or portion of a bill 
which is the subject  of a settlement agreement except after breach of a settlement 
agreement, unless Company inadvertently issues such notice in which case Company 
shall take necessary steps to withdraw or cancel such notice. 

 
 (C) Multi-family  -  Single Meter:  At least ten (10) days prior to discontinuance of service 

for non-payment of a bill or deposit at a multi-dwelling unit residential building at which 
usage is measured by a single meter, notice of Company's intent to discontinue 
service shall be conspicuously posted in public areas of the building,  provided, 
however, that such notices shall not be required if Company is not aware that  said 
structure  is a single metered multi-dwelling unit residential building.  Such notices 
shall  include the date on or after which discontinuance may occur and advise of 
tenant rights pursuant to section 441.650 RSMo.  Company shall not be required to 
provide notice in individual situations where safety of employees is  endangered. 

 
 (D) Multi-family  -  Multiple Meter:  At least ten (10) days prior to discontinuance of service 

for non-payment of a bill or deposit at a multi-dwelling unit  residential  building  where 
each unit is individually  metered  and  at which a single customer is responsible for 
payment for service in all units in the building  or  at a residence in which the occupant 
using gas  service is not Company's customer, the occupant(s) shall be given written 
notice of Company's intent to discontinue service,  provided  however that such notice 
shall not be  required unless one (1) occupant has advised Company or Company is 
otherwise  aware that he is not customer.  In the  case  of a  multi-dwelling unit  
residential   building   where  each  unit  is individually metered or in the case of a 
single family  residence, the notice provided to the occupant  of  the unit for which 
service is about to be discontinued shall  outline  the procedure by which the occupant 
thereof may apply for the same character  of service presently being received through 
that meter. 
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3.19 COMPANY AND CUSTOMER EQUIPMENT:   

 
 Company may refuse or discontinue service if an inspection or test reveals leakage, 

escape or loss of gas on customer's premises.  . 
 

The Company does not own, nor is it responsible for the repair or maintenance of any 
piping, vents, or gas utilization equipment on the downstream side of the gas meter, its 
related appurtenances and piping. All piping, vents or gas utilization equipment furnished 
by the owner/customer of the premises being served shall be suitable for the purposes 
hereof and the owner/customer of the premises shall be responsible for the repair and 
maintenance of such at all times in accordance with accepted practice and in conformity 
with requirements of public health and safety, as set forth by the properly constituted 
authorities and by the Company.  As with any fixture or appurtenance within premises, 
piping, vents or gas utilization equipment can fail, malfunction or fall into disrepair at any 
time and as such the owner/customer of the premises being served shall be aware of this 
fact. Nothing in this section shall modify the Company’s obligations under 4 CSR 240-
40.030(10)(J), 4 CSR 240-40.030(12)(S) and 4 CSR 240-40.030(14)(B).   

 
The owner/customer shall be responsible at all times for the safekeeping of all Company 
property installed on the premises being served, and to that end shall give no one, except 
the Company's authorized employees, contractors or agents, access to such property.     
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3.20 Company will waive all connection or reconnection charges necessitated because gas 

service was disconnected due to property damage incurred because of the May 22, 2011 
tornado.  If so requested, customers should be prepared to provide proof of damage 
sustained during the tornado.  This waiver authority shall expire concurrent with the 
expiration of the “Rebuild Joplin: Experimental Pilot Program for Residential and SGS 
Natural Gas Energy Efficiency Incentives” and the “Rebuild Joplin: Energy Star® New 
Homes Experimental Pilot Program”. 
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GENERAL TERMS AND CONDITIONS FOR GAS SERVICE 
 

 
 

Provided that the Company has complied with 4 CSR 240-40.030(10)(J), 4 CSR 240- 
40.030(12)(S) and 4 CSR 240-40.030(14)(B), the Company shall not be liable for loss, 
damage or injury to persons or property, in any manner directly or indirectly connected with 
or arising out of the delivery of gas through piping or gas utilization equipment on the 
downstream side of the gas meter, which shall include but not be limited to any and all 
such loss, damage or injury involving piping, vents or gas utilization equipment not owned 
by the Company downstream of the gas meter, whether inspected or not by the Company, 
or occasioned by interruption, failure to commence delivery, or failure of service or delay in 
commencing service due to accident to or breakdown of plant, lines, or equipment, strike, 
riot, act of God, order of any court or judge granted in any bonafide adverse legal 
proceedings or action or any order of any commission or tribunal having jurisdiction; or, 
without limitation by the preceding enumeration, any other act or things due to causes 
beyond Company’s   control, or attributable to the negligence of the Company, its 
employees, contractors or agents, provided that the Company has complied with 4 CSR 
240-40.030(10)(J), 4 CSR 240-40.030(12)(S) and 4 CSR 240-40.030(14)(B). 

 

 
 

3.20 Company will waive all connection or reconnection charges necessitated because gas 
service was disconnected due to property damage incurred because of the May 22, 2011 
tornado.  If so requested, customers should be prepared to provide proof of damage 
sustained during the tornado.   This waiver authority shall expire concurrent with the 
expiration of the “Rebuild Joplin: Experimental Pilot Program for Residential and SGS 
Natural Gas Energy Efficiency Incentives” and the “Rebuild Joplin: Energy Star® New 
Homes Experimental Pilot Program”. 
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GENERAL TERMS AND CONDITIONS FOR GAS SERVICE 
 

 
3.20 Company will waive all connection or reconnection charges necessitated because 

gas service was disconnected due to property damage incurred because of the 
May 22, 2011 tornado.  If so requested, customers should be prepared to provide 
proof of damage sustained during the tornado.  This waiver authority shall expire 
on May 22, 2012. 
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