P.S.C. MO.-No. 26
Embarg Missouri, Inc. Seventh Revised Page 19
d/b/a CenturyLink Cancels Sixth Revised Page 19

ACCESS SERVICE

EXPLANATION OF ABBREVIATIONS

MOU Minutes of Use

MRC Monthly Recurring Charge

MTL Maximum Termination Liability

MTS Message Telecommunications Service(s)

MTS/WATS Message Telecommunications Service and/or Wide Area
Telecommunications Service

MTS/WATS Execunet/Sprint-type Intrastate Services which MCI type Telecommunications
Corporation presently markets as Execunent and Network Service and which
GTE Sprint formerly South Pacific markets as Sprint IV and V or any other like
services which may be offered by those two carriers or any other common
carriers.

N/A Not Available at this time

NPA Numbering Plan Area

NRC Nonrecurring Charge

NTS Non-Traffic Sensitive

NXX Three Digit Central Office Code

PBX Private Branch Exchange

PCM Pulse Code Modulation

PI Priority Installation

PLR Private Line Ringdown

PR Priority Restoration

PSTN Public Switched Telephone Network

PVU Percent VoIP Usage (N)

RMC Recurring Monthly Charge

rms root-mean-square

SSN Switched Service Network

SWC Serving Wire Center

TDM Time Division Multiplexing

TES Telephone Exchange Service(s)

TLP Transmission Level Point

TSP Telecommunications Service(s)

TSPS Traffic Service Position System

usocC Uniform Service Order Code

VG Voice Grade

VolP Voice over Internet Protocol

V&H Vertical & Horizontal

WATS Wide Area Telecommunications Service(s)

REFERENCE TO OTHER TARIFFS

Whenever reference is made in this tariff to other tariffs of the Telephone Company, the reference is to
the tariffs in force as of the effective date of this tariff, and to amendments thereto and successive issues

thereof.
ISSUED: Gary L. Kepley EFFECTIVE:
June 13, 2012 Director - Regulatory Operations July 13, 2012
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211 FILED

March 28, 2015 . . .
Missouri Public Missouri Public

Service Commission Service Commission
JI-2015-0265 JI-2012-0808



P.S.C. MO.-No. 26

Embarg Missouri, Inc. Sixth Revised Page 19

d/b/a CenturyLink Cancels Fifth Revised Page 19
ACCESS SERVICE
EXPLANATION OF ABBREVIATIONS

MOU Minutes of Use

MRC Monthly Recurring Charge

MTL Maximum Termination Liability

MTS Message Telecommunications Service(s)

MTS/WATS Message Telecommunications Service and/or Wide Area
Telecommunications Service

MTS/WATS Execunet/Sprint-type Intrastate Services which MCI type Telecommunications
Corporation presently markets as Execunent and Network Service and which
GTE Sprint formerly South Pacific markets as Sprint IV and V or any other like
services which may be offered by those two carriers or any other common
carriers.

N/A Not Available at this time

NPA Numbering Plan Area

NRC Nonrecurring Charge

NTS Non-Traffic Sensitive

NXX Three Digit Central Office Code

PBX Private Branch Exchange

PCM Pulse Code Modulation

Pl Priority Installation

PLR Private Line Ringdown

PR Priority Restoration

PSTN Public Switched Telephone Network (N)

RMC Recurring Monthly Charge

rms root-mean-square

SSN Switched Service Network

SwWcC Serving Wire Center

TDM Time Division Multiplexing (N)

TES Telephone Exchange Service(s)

TLP Transmission Level Point

TSP Telecommunications Service(s)

TSPS Traffic Service Position System

usocC Uniform Service Order Code

VG Voice Grade

VolP Voice over Internet Protocol (N)

V&H Vertical & Horizontal

WATS Wide Area Telecommunications Service(s)

REFERENCE TO OTHER TARIFFS

Whenever reference is made in this tariff to other tariffs of the Telephone Company, the reference is to
the tariffs in force as of the effective date of this tariff, and to amendments thereto and successive issues

thereof.

ISSUED:

December 19, 2011
CANCELLED

EFFECTIVE:
January 18, 2011

Gary Kepley
Director - Regulatory Operations
5454 W. 110th Street
Overland Park, Kansas 66211 FILED

July 13, 2012
Missouri Public
Service Commission
JI-2012-0808

Missouri Public
Service Commission
JI-2012-0279



Embarg Missouri, Inc.
d/b/a Embarq

MOU -
MRC -
MTL -
MTS -
MTS/WATS -

MTS/WATS -

N/A -
NPA -
NRC -
NTS -
NXX -
PBX -
PCM -
Pl -
PLR -
PR -
RMC -
rms -
SSN -
SWC -
TES -
TLP -
TSP -
TSPS -
uSoC -
VG -
V&H -
WATS -

P.S.C. MO.-No. 26
Fifth Revised Page 19
Cancels Fourth Revised Page 19

ACCESS SERVICE
EXPLANATION OF ABBREVIATIONS

Minutes of Use

Monthly Recurring Charge

Maximum Termination Liability

Message Telecommunications Service(s)

Message Telecommunications Service and/or Wide Area
Telecommunications Service

Execunet/Sprint-type Intrastate Services which MCI type Telecommunications
Corporation presently markets as Execunent and Network Service and which
GTE Sprint formerly South Pacific markets as Sprint IV and V or any other like
services which may be offered by those two carriers or any other common
carriers.

Not Available at this time

Numbering Plan Area

Nonrecurring Charge

Non-Traffic Sensitive

Three Digit Central Office Code

Private Branch Exchange

Pulse Code Modulation

Priority Installation

Private Line Ringdown

Priority Restoration

Recurring Monthly Charge

root-mean-square

Switched Service Network

Serving Wire Center

Telephone Exchange Service(s)

Transmission Level Point

Telecommunications Service(s)

Traffic Service Position System

Uniform Service Order Code

Voice Grade

Vertical & Horizontal

Wide Area Telecommunications Service(s)

REFERENCE TO OTHER TARIFFS

Whenever reference is made in this tariff to other tariffs of the Telephone Company, the reference is to
the tariffs in force as of the effective date of this tariff, and to amendments thereto and successive issues

thereof.

ISSUED:
March 30, 2007

CANCELED

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

January 18, 2012
Missouri Public
Service Commission
JI-2012-0279



1

Cancelled
April 30, 2007
Missouri Public

Service Commission

P.S.C. MO.-No.26

SPRINT MISSOURI, INC. Fourth Revised Page 19
d/b/a SPRINT Cangcels Third Revised Page 19

ACCESS SERVICE
EXPLANATION OF ABBREVIATIONS

MOU - Minutes of Use

MRC - Monthly Recurring Charge

MTL - Maximum Termination Liability

MTS - Message Telecommunications Service(s)

MTSWATS - Message Telecommunications Service and/or Wide Area
Telecommunications Service

MTSMWATS - Execunet/Sprint-type Intrastate Services which MCI type Telecommunications
Corporation presently markets as Execunent and Network Service and which GTE
Sprint formerly South Pacific markets as Sprint IV and V or any other like services which
may.be offered by those two carriers or any other common carriers.

N/A - Not Available at this time

NPA - Numbering Pian Area

NRC - Nonrecurring Charge

NTS - Non-Traffic Sensitive

NXX - Three Digit Cenfral Office Code
PBX - Private Branch Exchange

PCM - Pulse Code Modulation

P! - Priority Installation

PLR - Private Line Ringdown

PR - Priority Restoration

RMC - Recurring Monthly Charge

ms - root-mean-square

SSN - Switched Service Network
SWC - Serving Wire Center

TES - Telephone Exchange Service(s)

TLP - Transmission Level Point

TSP - Telecommunications Service(s)

TSPS - Traffic Service Position System

usoC - Uniform Service Order Code

VG - Voice Grade

V&H - Vertical & Horizontal

WATS - Wide Area Telecommunications Service(s)

REFERENCE TO OTHER TARIFFS

Whenever reference is made in this tariff to other tariffs of the Telephone Company, the reference is to

the tariffs in force as of the effective date of this tariff, and to amendments thereto and successive issues
thereof.

ISSUED: Richard D. Lawson EFFECTIVE:
May 27, 2005 State Executive, External Affairs : June 30, 2005
319 Madison

Jefferson City, MO 65101

[FILIED

@)

2



P.S.C. MO.-No.26

SPRINT MISSOURY, INC. Third Revised Page 19
d/bfa SPRINT Cancels Second Revised Page 19
ACCESS SERVICE Missouri Public

EXPLANATION OF ABBREVIATIONS

RECD JUL 02 2002

MOU - Minutes of Use

MRC - Monthly Recurring Charge : .
MTL - Maximum Termination Liability Service Cemmission
MTS - Message Telecommunications Service(s)

MTSMWATS - Message Telecommunications Service and/or Wide Area
Telecommunications Service

MTSMWATS - Execunet/Sprint-type Intrastate Services which MCI type
Telecommunications Corporation presently markets as Execunent and and
Network Service and which GTE Sprint formerly South Pacific markets as Sprint 1V
and V or any other like services which may be offered by those two carmriers or any

other common carriers.

N/A - Not Available at this time

NPA - Numbering Plan Area

NRC - Nonrecurring Charge

NTS - Non-Traffic Sensitive

NXX - Three Digit Central Office Code
PBX - Private Branch Exchange

PCM - Pulse Code Modulation

Pl - Priority Installation

PLR - Private Line Ringdown

PR - Priority Restoration

RMC - Recurring Monthly Charge

ms - root-mean-square

SSN - Switched Service Network
SWC - Serving Wire Center

TES - Telephone Exchange Service(s)

TP - Transmission Level Point
TSP - Telecommunications Service(s)
TSPS - Traffic Service Position System
(D)
usoc - Uniform Service Order Code
VG - Voice Grade . R .
V&H - Vertical & Horizonta) Missouri Public
WATS - Wide Area Telecommunications Service(s)

FILED AUG 12 2002

Service Commission
REFERENCE TO OTHER TARIFFS

Whenever reference is made in this tariff to other tariffs of the Telephone Company, the reference is o
the tariffs in force as of the effective date of this tariff, and to amendments thereto and successive issues
thereof.

ISSUED: Richard D. Lawson . EFFECTIVE:
July 2, 2002 State Executive, External Affairs — o ik
319 Madison

Jefferson City, MO 65101 AUG 12 2002



P.S5.C. MO.-No.26

SPRINT MISSOQURI, INC. Second Revised Page 19

d/b/a SPRINT Cancels First Revised Page 19
ACCESS SERVICE M!.aa%pﬁ

Konvige et g wtm:n"i

EXPLANATICN OF ABBREVIATICNS

RECD FEB 09 2000

MCU - Minutes of Use
MRC - Monthly Recurring Charge
MTL - Maximum Terminaticn Liability
MTS - Message Telecommunications Service(s)
MTS/WATS - Message Telecommunications Service and/or Wide Area
Telecommunications Service
MTS/WATS - Execunet/Sprint-type Intrastate Services which MCI
type Telecommunications Corporation presently markets as Execunent and

and Network Service and which GTE Sprint formerly South Pacific
markets as Sprint IV and V or any other like services which may
be offered by those two carriers or any other common carriers.

N/A - Not Available at this time
NPA - Numbering Plan Area
NRC - Nonrecurring Charge
NTS - Non-Traffic Sensitive
NXX - Three Digit Central Cffice Code
PBX - Private Branch Exchange
PCM - Pulse Code Modulation
PI - Priority Installation
PLR - Private Line Ringdown
PR - Priority Restoration
RMC - Recurring Monthly Charge CAMELLFD
rms - rooct-mean-square
SSN - Switched Service Network
SwWC - Serving Wire Center AUG 1 2 2002
TES - Telephone Exchange Service(s)
£ R
TLP - Transmission Level Point Pﬂbﬁ‘%? 145 !A'G‘_-ﬂmssw
TSP - Telecommunications Service(s)
TSPS =~ Traffic Service Position System
vV - Television
gsoc - Uniform Service Order Code
VG - Voice Grade
V& H -~ Vertical & Horizontal

WATS Wide Area Telecommunications Service(s)

REFERENCE TO COTHER TARIFFS

Whenever reference is made in this tariff to other tariffs of the Telephone
Company, the reference is to the tariffs in force as of the effective date of
this tariff, and to amendments thereto and successive issues thereof.

:L_,%HE’? ”u
[N ahlak! G”Wc#%

FILED MAR 1 0 2000

ISSUED: Richard D. Lawson EFFECTIVE:
February 9, 2000 State Executive, External Affairs March 10, 2000

{T)

(D)



.

P.5.C. MO,-Nc.26
SPRINT- MISSOURI, INC. First Revised Page 19
d/b/a SPRINT Cancels Criginal Page 19

ACCESS SERVICE

EXPLANATION OF ABBREVIATIONS '\,'L.".“.’:C.‘::f .__._"r_,_rg"-;;]lb
R h“};":h( ""f i s REE YR P

MOU - Minutes of Use
M - ing Charge L a ¥y

RC Monthly Recurring g RECD SE JLO 1999
MTL - Maximum Termination Liability
MT 53 - Message Telecommunications Service(s)
MTS/WATS - Message Telecommunications Service and/or Wide Area

Telecommunications Service
MTS/WATS - Execunet/Sprint-type Intrastate Services which MCI
type Telecommunications Corporation presently markets as Execunent and

and Network Service and which GTE Sprint formerly South Pacific
markets as Sprint IV and V or any other like services which may
be offered by those two carriers or any other common carriers.

N/A - Not Available at this time .
NPA - Numbering Plan Area
NRC - Nonrecurring Charge
NTS - Non-Traffic Sensitive
NXX - Three Digit Central Office Code
PBX - Private Branch Exchange
PCM - Pulse Code Modulation
PI - Priority Installation
PLR - Private Line Ringdown
PR - Priority Restoration
RMC - Recurring Monthly Charge
Rms - root-mean-square
55N - Switched Service Network
SWC - Serving Wire Center
TES - Telephone Exchange Service(s)
TG - Telegraph Grade
TLP - Transmission Level Point-
TSP - Telecommunications Service(s)
TSPS - Traffic Service Position System
v - Television
UsoCc - Uniform Service Order Code
VG - Voice Grade
V & H - Vertical & Horizontal
(D)
ATS - Wide Area Telecommunications Service(s) N
. (D)

REFERENCE TO OTHER TARIFES
Whenever reference is made in this tariff to other tariffs of the Telephone

Company, the reference is to the tariffs in force as of the effective date of
this tariff, and to amendments thereto and successive issues thereof.

CANCELLED

MAR 0\1 0 2000
By O? ﬁlP lﬁ

Public Service Commlssmn
MISSOURI
ISSUED: Richard D. Lawson
September 10, 1999 State Executive, External Affairs

0CT 151399



P.5.C. MO.-Ho. 26

UNITED TELEPHONE COMPANY Original Page 19
OF MISSOURI
ACCESS SERVICE RECEIVED
EXPLANATION OF ABBREVIATIONS SEP 171992
MoU - Minutes of Use i MESSOURI
MRC - Monthly Recurring Charge Subtic Servipe Commission
MT - Metallic
MTL - Maximum Termination Liability
MTS - Message Telecommunications Service(s)
MTS/WATS - Message Telecommunications Service and/or Wide Area

Telecommunications Service

Execunet/Sprint-type Intrastate Services which MCI
Telecommunications Corporation presently markets as
Execunet and Network Service and which GTE Sprint formerly
South Pacific markets as Sprint IV and V or any other like
services which may be offered by those two carriers or any
other common carriers.

I

MTS /WATS-type

N/A - Not Avallable at this time

NPA - Numbering Plan Area

NRC - Nonrecurring Charge

NTS - Non-Traffic Sensitive

NXX - Three Digit Central Office Code

PRX - Private Branch Exchange

PCM - Pulse Code Modulation

PI - Priority Installation

PLR - Private Line Ringdown

PR , - Priority Restoration

RMC - Recurring Monthly Charge 0

rms - root-mean-square GANCEL‘FH
SSN - Switched Service Network

SWC - Serving Wire Center 0CT 15 1999
TES - Telephone Exchange Service(s) ZMC{
TG - Telegraph Grade \@/QS on
TLP - Transmission Level Point Y cervice Gofinuodt
TSP - Telecommunications Service(s) pubiic V%\SSOUR\
TSFPS - Traffic Service Position System

TV - Television

Usoc - Uniform Service Order Code

VG - Voice Grade

VE&EH - Vertical & Horizontal

WA - Wideband Analog

WATS - Wide Area Telecommunications Service(s)

WD - Wideband Data

REFERENCE TO OTHER TARIFFS

Whenever reference is made in this tariff to other tariffs of the Telephone Company,
the reference is to the tariffs in force as of the effective date of tgyiif ﬁt.’i*giff, and
to amendments thereto and successive issues thereof. Yo

Moy 71992

By T Apan
0. PUELIS S5, NiGE 30,

ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration emnabecodin o098 -
5454 West 110th Street NOV 7 19

Overland Park, Kansas 66211



P.S.C. MO.-No. 26 ‘
SPRINT MISSOURI, INC. First Revised Page 20

d/bjia SPRINT Cancels Original Page 20

ACCESS SERVICE

1. Application of Tanff

1.1 This tariff contains regulations, rates and charges applicable to the provision of Carrier
Common Line, End User Access, Switched Access and Special Access Services, and
other miscellaneous services, hereinafter referred to collectively as service(s), provided
by the Telephone Company, to Customers(s).

1.2 The provision of such services by the Telaphone Company as set forth in this tariff does
not constitute a joint undertaking with the customer for the furnishing of any service.

1.3 Whenever reference is made in this Company's tariffs to other tariffs of the company or
other tariffs in which the company concurs, the reference is to the tariffs in force as of

the effective date of those tariffs in force as of the effective date tariffs, and the
amendments thereto and successive issues thereof.

O}

(D)

{SSUED: Richard D. Lawson EFFECTIVE:
May 27, 2005 State Executive, Extemal Affairs June 30, 2005
319 Madison

Jefferson City, MO 65101

o FILED

MO PSG

Cancelled
April 30, 2007
Missouri Public
Service Commission




P.§.C. MO.- No. 26

UNITED TELEPHONE COMPANY Original Page 20

OF MISSOQURI HECE|VED

ACCESS SERVICE | SEP 171992

1. Application of Tariff MiSSDUHI

1.1

1.2

ISSUED:

Public Service Commission

This tariff contains regulations, rates and charges applicable to
the provision of Carrier Common Line, End User Accese, Switched
Access and Special Access Services, and other miscellsnecus
services, hereinafter referred to collectively as service(s),
provided by the Telephone Company, to Customers(s).

The provislion of such services by the Telephone Company as set
forth in this tariff does not constitute a joint undertaking with
the customer for the furnishing of any service.

¥henever reference is made in this Company’s tariffs to other
tariffs of the company or other tariffs in which the company
concurs, the reference 1s to the tariffs in force as of the
effective date of those tariffs in force as of the effective date
tariffs, and the amendments thereto and succesesive lssues thereof.

Local exchange carriers (LECs), subject to this tariff, are also
subject to terms and conditions of the Conceptual Framework,
Missour] Intrastate, Intra LATA Primary Carrier By Toll Center
Plan filed in Case N. T0-B4-222 et al., as modified and approved
by the Missouri Public Service Commission. !

FILED
NOV 71992

PUSHIN G N P

+

%
BY: John L. Roe i""ﬂ"uu"zrmc-rrvz’}s*“‘ .

September 17, 1992 Vice President RGP Abai ply ocricy

5454 West 110th Street NOV 7 1662
Overland Park, Kansas 66211



Embarg Missouri, Inc.
d/b/a Embarq

2. General Regulations

P.S.C. MO.-No. 26
First Revised Page 21
Cancels Original Page 21

ACCESS SERVICE

2.1 Undertaking of the Telephone Company

211 Scope

(A)
(B)

(©)

(D)

(E)

(F)

Reserved For Future Use

The Telephone Company does not undertake to transmit messages
under this tariff.

The Telephone Company shall be responsible only for the installation,
operation and maintenance of the services it provides.

The Telephone Company will, for maintenance purposes, test its
services only to the extent necessary to detect and/or clear troubles.

Services are provided 24 hours daily, seven days per week, except as
set forth in other applicable sections of this tariff.

The Telephone Company does not warrant that its facilities and services
meet standards other than those set forth in this tariff.

2.1.2 Limitations

(A)
ISSUED:
March 30, 2007
CANCELED
July 1, 2012

Missouri Public
Service Commission

The customer may not assign or transfer the use of services provided
under this tariff; however, where there is no interruption of use or
relocation of the services, such assignment or transfer may be made to:

(1) another customer, whether an individual, partnership, association
or corporation, provided the assignee or

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

TT-2012-0317, Y1-2012-0635



P.S.C. MO. - MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 21
OF MISSOURI

. RECEIVED

ACCESS SERVICE SEP 171992
25 General Regulations ‘ ) MiSﬁOUR‘
2.1 Undertsking of the Telephone Company Pubiic Service Comimission

2.1.1 Scope

(A) Reserved For Future Use

(B) The Telephone Company does not undertake to transmit
messages under this tariff.

(C) The Telephone Company shall be responsible only for the
installation, operation and maintenance of the services it

provides.
(D) The Telephone Company will, for maintenance purposes, test
. its services only to the extent necessary to detect and/or

clear troubles.

(E) Services are provided 24 hours daily, seven days per week,
except as set forth in other applicable sections of this
tariff.

(F) The Telephone Company does not warrant that its facilities
and services meet standards other than those set forth in
this tariff.

2,1.2 Limitations

(A) The customer may not assign or transfer the use of services
provided under this tariff; however, where there is no
interruption of use or relocation of the services, such
assignment or transfer may be made to:

(1) another customer, whether an individual, partnership,
| association or corporation, provided the assignee or

ISSUED Y M. Ploil S prrRehTos
: : John L. Roe gt EFFECTIVE:
September 17, 1992 Vice President - Administration Sormbvs i 3 oo
5454 West 110th Street NOV 7 1557
Cancelled Overland Park, Kansas 66211 R,

April 30, 2007
Missouri Public
Service Commission



Embarg Missouri, Inc.
d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 22
Cancels Original Page 22

ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Telephone Company (Cont'd)

2.1.2 Limitations (Cont'd)

(A)
(B)
ISSUED:
March 30, 2007
CANCELED
July 1, 2012

Missouri Public
Service Commission

(Cont'd)
Q) (Cont'd)

transferee assumes all outstanding indebtedness for such
services, and the unexpired portion of the minimum period and
the termination liability applicable to such services, if any; or

(2) a court-appointed receiver, trustee or other person acting
pursuant to law in bankruptcy, receivership, reorganization,
insolvency, liquidation or other similar proceedings, provided the
assignee or transferee assumes the unexpired portion of the
minimum period and the termination liability applicable to such
services, if any.

In all cases of assignment or transfer, the written acknowledgment of
the Telephone Company is required prior to such assignment or transfer
which acknowledgement shall be made within 15 days from the receipt
of notification. All regulations and conditions contained in this tariff shall
apply to such assignee or transferee.

The assignment or transfer of services does not relieve or discharge the
assignor or transferor from remaining jointly or severally liable with the
assignee or transferee for any obligations existing at the time of the
assignment or transfer.

The installation, use, and restoration of services shall be in accordance
with the Federal Communications Commission's Rules and shall be
subject to the regulations set forth following in the Telecommunications
Service Priority (TSP) System.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

TT-2012-0317, Y1-2012-0635



UNITED TELEPHONE COMPANY

P.S.C. MO. - MO. - No. 26

Original Page 22

OF MISSOURI
. ACCESS SERVICE
2, General Regulations (Cont’'d) RECEUVED
2.1 Undertaking of the Telephone Company (Cont’d) SEP 171892
2.1.2 Limitations (Cont’d) MISSOURI

(A)

(B)

I ISSUED:

September 17, 1992

Cancelled

April 30, 2007

Missouri Public
Service Commission

(Cont*d) Public Service Commission

(1) (Cont'd)

transferee assumes all outstanding indebtedness for
such services, and the unexpired portion of the
minimum period and the termination liability
applicable to such services, if any; or

(2) B8 court-eppointed receiver, trustee or other person
acting pursuant to law in bankruptcy, receivership,
reorganization, insolvency, liquidation or other
similar proceedings, provided the assignee or
transferee assumes the unexpired portion of the
minimum period and the termination liability
applicable to such services, if any.

In all cases of assignment or transfer, the written
acknowledgment of the Telephone Company is required prior to
such assignment or transfer which acknowledgement shall be
made within 15 days from the receipt of notification., All
regulations and conditions contained in this tariff shall
apply to such assignee or transferee.

The assignment or transfer of services does not relieve or
discharge the assignor or transferor from remsining jointly
or severally liable with the assignee or transferee for any
obligations existing at the time of the assignment or
transfer.

The installation, use, and restoration of services shall be
in accordance with the Federal Communications Commission’s
Rules and shall be subject to the.regulations set forth
following in the Telecommunications Service Priority (TSP)
System.

=i
oy T 1992
i‘fy"‘:l_ i’\"x_:‘ < Km :;,‘-.-. --‘-: 3}::.\‘3‘10
BY: John L. Roe EFFECTIVE:
Vice President - Administration Qe LObe e iRy g7 27
5454 West 110th Street NDY 7

Overland Park, Kansas 66211 1562



i P.S.C.MO.-No.26

SPRINT MISSOURI INC. First Revised Page 23
. d/p/a SPRINT Cancels Original Page 23
ACCESS SERVICE : Dub

rMisso
Em@?éﬁha@: c:nnrvsuﬂgECﬁﬁ
2. General Regulatiocns (Cont'd) =

254 Undertaking of the Telephcne Company (Cont‘dRECT] APR 2 0 1999

2.1.2 Limitations (Cont'd)

(C) Subject to compliance with the rules mentioned in (B)
preceding, the services offered herein will, be
provided to customers on a first-come, first-served
basis.

(D) The sharing of Switched and Access Services may not
include the sharing and reselling of Community
Optional Service (COS), a Local Exchange Service.

2.1.3 Liability

(A) The Telephone Company's liability, if any, for its
willful misconduct is not limited by this tariff.
With respect to any other claim or suit, by a
customer or by any others, for damages associated
with the installation, provision, termination,

. maintenance, repair or restoraticn of service,and
subject to the provisions of (B) through !K) (<l
following, the Telephone Company's liability except
as set forth in 8.1.3 following, if any, shall not
axceed an amcunt equal to the proporticnate charge
for the service for the period during which the
service was affected. This liability for damages
shall be in addition to any amounts that may
otherwise be due the customer under this tariff as a
Credit Allowance for a Service Interruption.

{RB) The Telephone Company shall not be liable for any act
or omission of any other carrier or customer
providing a portion of a service, nor shall the
Telephone Company for its own act or omission hold
liable any other carrier or customer providing a
portion of a service.

- {(C) The Telephcone Company shall not be liable for any act
or omission concerning the implementaticn of
Presubscription as set forth in 13.3.3 following,
unless the damage is caused by the Telephone
Company's negligence.

(D} The Telephone Company is not liable for damages to
the customer premises resulting from the furnishing
of a service, including the installation and removal

. of equipment and associated wiring, unless the damage

1s causead by the Tel@phone Company S neql}f;ence
WIECU PUBLS
SEMRACE ammu‘,aac*

ISSUED: Richard D. Lawson s
Cancelled April 20, 1999 State Executive, External“ﬁL agéj
April 30, 2007 319 Madiscn i

Missouri Public 3 s i
Service Commission Jefferson Cicv. MO. 65101




P.5.C. MO. - MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 23
OF MISSQURI
. ACCESS SERVICE RECEIVED
2. General Regulationg (Cont’d) SEP 171992
2.1 Undertaking of the Telephone Company (Cont'd) MISSOURI

Public Service Commission

2.1.2 Limitations (Cont’d)

(C) Subject to compliance with the rules mentioned in (B)
preceding, the services offered herein will be provided to
customers on a first-come, first-served basis.

(D) The sharing of Switched and Access Services may not include
the sharing and reselling of Community Optional Service
(COS), a Local Exchange Service,

2.1.3 Liability

(A) The Telephone Company®s liability, if any, for its willful
misconduct is not limited by this tariff. With respect to
any other claim or suit, by a customer or by any others, for
damages associated with the installation, provision,
termination, maintenance, repair or restoration of
service,and subject to the provisions of (B} through (H)
following, the Telephone Company’s liability except as set
forth in 8.1.3 following, if any, shall not exceed an amount

. equal to the proportionate charge for the service for the
period during which the service was affected. This
liability for damages shall be in addition to any amounts
that may otherwise be due the customer under this tariff as
a Credit Allowance for a Service Interruption.

{B) The Telephone Company shall not be ligble for any act or

omission of any other carrier or customer providing a
‘aJdEX) portion of a service, nor shall the Telephone Company for
\\I; its own act or omission hold liable any other carrier or

customer providing a portion of a service.
\ -\933 f P gap
30, . ‘e“ The Telephone Company shall not be liable for any act or
) mm\ss

omission concerning the implementation of Presubscription as
: ACE \ set forth in 13.3.3 following, unless the damage is caused
) Eﬁﬂ“‘gﬁjﬁ?\

?Um&ﬁ ‘Nﬁs by the Telephone Company’'s negligence.
(D) The Telephone Company is not liable for damages to the
customer premises resulting from the furnishing of a
gervice, including the instsllation and removal of equipment
and assoclated wiring, unless the damage is gﬁﬁsg —by the
Telephone Company'’s negligence. ‘nki
NOY 71992
o RAD, PUTHG SEIHCK GO,
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice Pregident - Administration 7 82
5454 West 110th Street NOV 7 196
Overland Park, Kansas 66211
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April 30, 2007
Missouri Public
Service Commission
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SPRINT MISSOURI INC. First Revised Page 24

d/b/a SPRINT Cancels Original Page 24
ACCESS SERVICHE

2. Generzl Regulations (Cont'd} Migse i -ublia

PIEGE Y R s vt st feafo

21 Undertaking of the Telephone Company (Cont'd)

24l:i3 Ligbility {(Cont'd}

{E) The Telephone Company will not be liable for any
consequential, incidental or indirect damages for any
cause of action, whether in contract or tort.
Consequential, incidental, and indirect damages
include, but are not limited to, lost projects, lost
revenues, and loss of business opportunity, whether
or not the Telephone Company was aware or should have
been aware of the possibility of these damages.

(F) The Telephone Company shall be indemnified, defended
and held harmless by the end user against any claim,
loss or damage arising from the end user's use of
services offered under this tariff, involving:

(1) Claims for libel, slander, invasion of privacy,
or infrincement of copyright arising from the
end user's c¢wn communications;

(2) Claims for patent infringement arising from the
end user's acts combining or using the service
furnished by the Telephone Company in connection
with facilities or equipment furnished by the
end user or IC or;

(3} All other claims arising out of any act or
cmission of the end user in the ccurse of using
services provided pursuant to this tariff.

(G} The Teleprhone Company shall be indemnified, defended
and held harmless by the IC against any claim, loss
or damage arising from the IC's use of services
offered under this tariff, involving:

(1} Claims for 1libel, slander, invasion cf privacy,
or infringement of copyright arising from the
IC's own communications;

(2} Claims for patent infringement arising from the
IC's acts combining or using the service
furnished by the Telephcne Company in ceonnection
with facilities or equipment furnished by the
end user or IC or;

(3} All other claims arising out of any act or
omission of the IC in the course of using
services provided pursuant to this tariff.

N e Tt Pl it

ISSUED: Richard D. Lawson _ . EFFECTIVE:
April 20, 1999 State Executive, External Aff&i?s_u-; LB ' :

319 Madison '

Jefferson City, MO. 65101

(N)

(T)

JUL 011999
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UNITED TELEPHONE COMPANY Original Page 24

OF MISSOURI

ACCESS SERVICE RECE'VED

2. General Repulations (Cont’d) SEP 171992
2.1 Undertaking of the Telephone Company (Cont’'d) MISSOUR'
2.1.3 Liability (Cont'd) Public Service Commission

(E)

(F)

CANCELLED

JuL 011999
By 16%F3355¢¥2‘P

Public Service Comriiission
MISSOURI

ISSUED:
September 17, 1992

The Telephone Company shall be indemnified, defended and
held harmless by the end user against any claim, loss or
damage arising from the end user’'s use of services offered
under this tariff, involving:

(1) Claims for libel, slander, invasion of privacy, or
infringement of copyright arising from the end user's
own communications;

(2) Claims for patent infringement arising from the end
user's acts combining or using the service furnished
by the Telephone Company in connection with facilities
or equipment furnished by the end user or IC or;

(3) All other claims arising out of any act or omission of
the end user in the course of using services provided
pursuant to this tariff,

The Telephone Company shall be indemnified, defended and

held harmless by the IC against any claim, loss or damage
arising from the IC's use of services offered under this

tariff, involving:

(1) Claims for libel, slander, invasion of privacy, or
infringement of copyright arieing from the IC’s own
communications;

(2) Claims for patent infringement arising from the IC’'s
acts combining or using the service furnished by the
Telephone Compeny in connection with facilities or
equipment furnished by the end user or 1IC or;

(3) All other claims arising out of any act or omission of

the IC in the course of using services provided
pursuant to this tariff.

-'n? i \‘ij
-..Jnﬂ

Noy 7 1992
RGO, BUSHIS 870 SO,
BY: John L. Roe ) EFFECTIVE:
Vice President - Administration Orearbenyhiwed Q2.
5454 West 110th Street NOV 7 '

Overland Park, Kansas 66211 1857
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I d/b/a SPRINT Cancels QOriginal Page 25
|
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ACCESS SERVICE i S Sl

2. General Regulations (Cont'd}

.

2ok Undertaking of the Telephong Company (Cont'd)

2.,1.3 Liabkility (Cont'd)

[ (H) No license under patents (other than the limited license to (T)
use) 15 granted by the Telephone Company or shall be
implied or arise by estoppel, with respect to any service
offered under this tariff. The Telephone Company will
defend the customer against claims of patent infringement
arising solely from the use by the customer of services
offered under this tariff and will indemnify such customer
for any damages awarded pas=d solely on such claims.

{I} The Telephone Company's failure to provide or maintain (T)
| services under this tariff shall be excused by labor
difficulties, governmental orders, ¢lvil commetions,
’ criminal actions taken against the Telephone Company, acts
of God and cther circumstances beyond the Telephone
i Companv's reasonable contrel, subject te the Credit
Allowance for a Service Interrupzicn as set forth_ im 2.4.4

. following.

(J} The Telephone Company does not guarantee or make any {T)
v warranty with respect toc its sexvices when used in an
! explosive atmosphere. The Telsphone Company shall be
indemnified, defended and held harmless by the customer
from any and all claims by any person relating to such
customer's use of services s¢ provided.

(K] The Telephone Company will make rzasonable efforts to cure {N)
any material failure to provide sarvice caused solely by ;
year 2000 defects in Telephone Company hardware, software i
or systems. Due 0 the interdependence among 1
telecommunications providers and the interrszlationship with
non-Telephone Company processes, =quipment and systams, the l
Teiephone Company is not responsibtle for failures caused by
circumstances bevond its control including, but not limited
to, failures caused bny: {1) the Cusrtomer; {(2) other !
telecommunications cempanies as defined by Missour:i )
statute; or(3) customer premises =qguioment. I[n addition,
the Telephone Company does act ensure compatibility between i
Telephone Cempany and non~Talephone Company services used
by the Customer. (b))

’ . ‘\"t-?‘.,
ISSUED: Richard D. Lawson EEFECTIVE:
April 20, 1998 State Exacutive, External AfFairs
Cancelled 319 Madiscn

April 30, 2007 Jeffersen City, MO 65101
r\I}::wuri Public JUL 0 1 1999

Service Commission
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UNITED TELEFHONE COMPANY Original Page 25
OF MISSOURI

. ACCESS SERVICE RECE'VED

2. General Regulations (Cont’'d} SEP 171992
2.1 Undertaking of the Telephone Company (Cont’'d) M'SSOUR'

(6) No license under patents (other than the limited license to
use) is granted by the Telephone Company or shall be implied
or arise by estoppel, with respect to any service offered
under this tariff. The Telephone Company will defend the
customer against cleims of patent infringement arising
solely from the use by the customer of services offered
under this tariff and will indemnify such customer for any
damages awarded based solely on such claims.

(H) The Telephone Company*s failure to provide or maintain
services under this tariff shall be excused by labor
difficulties, governmental orders, civil commotions,
criminel actions taken against the Telephone Company, acts
of God and other circumstances beyond the Telephone
Company's reasonable control, subject to the Credit
Allowance for a Service Interruption as set forth in 2.4.4
following.

. (I) The Telephone Company does not guarantee or make any
warranty with respect to its services when used in an
explosive atmosphere. The Telephone Company shall be
indemmified, defended and held harmless by the customer from
any and all claims by any person relating to such customer’s
use of services so provided.

ﬁf

FlLED

Noy 7 1992
@ | 0. BTG 87108 0N,

ISSUED: BY: John L. Roe ] EFFECTIVE:
September 17, 1992 Vice President - Administration phche
5454 West 110th Street
Overland Park, Kansas 66211




P.s.C. MO. - MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 26
OF MISSOURI
. ACCESS SERVICE HECE“VED
2. General Regulations (Cont'd)

SEP 171992

_ MISSOURI
2.1.4 Provision of Services PubtheruiceCommissiOn

2.1 Undertaking of the Telephone Company (Cont’d)

The Telephone Company, to the extent that such services are or can
be made available with reasonable effort, and after provision has
been made for the Telephone Company’s Telephone Exchange Services,
will provide to the customer, upon reasonable notice, services
offered in other applicable sections of this tariff at rates and
charges specified therein.

2.1.5 Installation and Termination of Services

The Access Services provided under this tariff (A) will include
any entrance cable or drop wiring and wire or intrabuilding cable
to that point where provision is made for termination of the
Telephone Company’s outside distribution network facilities at a
suitable location inside a customer-designated premises and (B)
will be installed by the Telephone Company to such Point of
Termination. Access Service has only one Point of Termination per
| customer premises. Any additional terminations beyond such Point
of Termination are the sole responsibility of the customer. The
. Point of Termination is an inherent part of Switched and Special
Access Services, therefore, the preceding does not preclude the
customer’s ability to have the Point of Termination moved as set
forth in 6.7.7 and 7.4.5 following for Switched and Special
i Services, respectively.

2.1.6 Maintenance of Services

The services provided under this tariff shall be maintained by the
Telephone Company. The customer or others may not rearrange,

' move, disconnect, remove or attempt to repair any facilities
provided by the Telephone Company, other than by connection or
disconnection to any interface means used, except with the written
consent of the Telephone Company.

FiLED

Moy 71392
®

1SSUED: BY: John L. Roe MO, PUBLC S BFFECTIVE:
September 17, 1992 Vice President - Administration N WRCOTI DDA

5454 West 110th Street NOV T 1gac

Cancelled Overland Park, Kansas 66211 -

April 30, 2007
Missouri Public
Service Commission
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SPRINT MISSOURI, INC. First Revised Page 27

d/b/a SPRINT Cancels Original Page 27

. ACCESS SERVICE o v g R
2, General Regulations ({(Cont'd) . |

2.1 Undertaking of the Talechone Company (Cont'd) i o

2.1.7 Changes and Substitutions

Except as provided for equipment and systems subject to
FCC Part 68 Regulations at 47 C.F.R. Section 68.110(b),
the Telephone Company may, where such action is
reasonably required in the operation of its business, (A)
substitute, change or rearrange any facilities used in
providing service under this tariff, (B) change minimum (<)
protection criteria, (C) change coperating or maintenance
characteristics of facilities or (D) change cperations or
procedures of the Telephone Company. In case of any such
substituticn, change or rearrangement, the transmission
parameters will be within the range as set forth in 6.
and 7. following. The Telephone Company shall not be
responsible if any such substitution, change or
rearrangement renders any customer furnished services
obsolete or requires modification or alteration thereof
or otherwise affects their use or performance. If such
- substitution, change or rearrangement materially affects

the operating characteristics of the facility, the

. Telephone Company will provide reasonahle notification to
the customer in writing. Reasonable time will be allowed
for any redesign and implementacion required by the
change in operating characteristics. The Telephone
Company will work cooperatively with the custemer to
determine reascnable notification reguirements.

I55UED: Richard D. Lawson EFFECTIVE:
September 10, 1S5S State Exscutive, Extsrnal Affairs Ocitober 11, 1989

Cancelled

April 30, 2007

Missouri Public
Service Commission
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UNITED TELEPHONE COMPANY Qriginal Page 27
OF MISSQURI
. ACCESS SERVICE RECEIVED
2. General Regulations (Cont’d) SEP 171992
2.1 Undertaking of the Telephone Company (Cont’d) MISSCQURI

Public Service Commission
2.1.7 Changes and Substitutions

Except as provided for equipment and systems subject to FCC Part
68 Regulations at 47 GC.F.R. Section 68,110(b), the Telephone
Company may, where such action is reasonably required in the
operation of its business, (A) substitute, change or rearrange any
facilities used in providing service under this tariff, including
but not limited to, (1) substitution of different metallic
facilities, (2) substitution of carrier or derived facilities for
metallic facilities used to provide other than metallic facilities
and (3} substitution of metallic facilities for carrier or derived
facilities used to provide other than metallic facilities, (B)
change minimum protection criteria, (C) change operating or
maintenance characteristics of facilities or (D) change operations
or procedures of the Telephone Company. 1In case of any such
substitution, change or rearrangement, the transmission parameters
will be within the range as set forth in 6. and 7. following. The
Telephone GCompeny shall not be responsible if any such
substitution, change or rearrangement renders any customer

. furnished services obsolete or requires modification or alteration
thereof or otherwise affects their use or performance. If such
substitution, change or rearrangement materially affects the
operating characteristics of the facility, the Telephone Company
will provide reasonable notification to the customer in writing.
Reasonable time will be allowed for any redesign and
implementation required by the change in operating
characteristics. The Telephone Company will work cooperatively
with the customer to determine reasonable notification
requirements.

CANCELLED

Sicd
5reiGe Gt m'mnab\on
Pubhb SWSSOUR‘ o
FILED
NOV 71992
. M0, PEEIID 8571 15E 29 ‘f{r

ISSUED: BY: John L. Roe EFFECT E ey
September 17, 1992 Vice President - Administration TR

5454 West 110th Street NOV 7 1932

Overland Park, Kansas 66211



Embarq Missouri, Inc.
d/b/a CenturyLink

P.S.C. MO.-No. 26
Third Revised Page 28
Cancels Second Revised Page 28

ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Telephone Company (Cont'd)

2.1.8 Refusal and Discontinuance of Service

(A)

(B)

©

If a customer fails to comply with the provisions set forth in this tariff,
including any payments to be made by it on the dates and times herein
specified, the Telephone Company may, on thirty (30) days written
notice by Certified U.S. Mail to the person designated by that customer
to receive such notice of noncompliance, refuse additional applications
for service and/or refuse to complete any pending orders for service by
the noncomplying customer at any time thereafter.

If the Telephone Company does not refuse additional applications for
service on the date specified in the thirty (30) days notice, and the
customer's noncompliance continues, nothing contained herein shall
preclude the Telephone Company's right to refuse additional
applications for service to the noncomplying customer without further
notice.

If a customer fails to comply with the provisions set forth in this tariff,
including any payments to be made by it on the dates and times herein
specified, the Telephone Company may, on thirty (30) days written
notice by Certified U.S. Malil to the person designated by that customer
to receive such notices of noncompliance, discontinue the provision of
the services to the noncomplying customer at any time thereafter. In the
case of such discontinuance, all applicable charges, including
termination charges, shall become due. If the Telephone Company
does not discontinue the provision of the services involved on the date
specified in the thirty (30) days notice, and the customer's
noncompliance continues, nothing contained herein shall preclude the
Telephone Company's right to discontinue the provision of the services
to the noncomplying customer without further notice.

The Telephone Company will maintain records sufficient to validate the
date upon which a bill or deposit request was sent to the customer.
Action specified in (A) or (B) preceding will not be taken with regard to
the subject bill or subject deposit request if the customer cures the
noncompliance prior to the expiration of the thirty (30) days notice period.

(M) This material previously appeared on Page 29.

ISSUED:

May 1, 2012 CANCELLED
May 1, 2019

Missouri Public
Service Commission

JI-2019-0176

Gary L. Kepley ~ FILED ~ EFFECTIVE:
Director — Regulatory Operations Missouri Public  July 3, 2012
5454 W. 110th Street Service Commission

Overland Park, Kansas 66211 TT-2012-0317, YI-2012-0635

M

(M)

(M)

(N)

(N)



Embarg Missouri, Inc.
d/b/a Embarq

P.S.C. MO.-No. 26
Second Revised Page 28
Cancels First Revised Page 28

ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Telephone Company (Cont'd)

2.1.8 Refusal and Discontinuance of Service

(A)
(B)
ISSUED:
March 30, 2007
CANCELED
July 1, 2012

Missouri Public
Service Commission

If a customer fails to comply with the provisions set forth in this tariff,
including any payments to be made by it on the dates and times herein
specified, the Telephone Company may, on thirty (30) days written
notice by Certified U.S. Mail to the person designated by that customer
to receive such notice of noncompliance, refuse additional applications
for service and/or refuse to complete any pending orders for service by
the noncomplying customer at any time thereafter.

If the Telephone Company does not refuse additional applications for
service on the date specified in the thirty (30) days notice, and the
customer's noncompliance continues, nothing contained herein shall
preclude the Telephone Company's right to refuse additional
applications for service to the noncomplying customer without further
notice.

If a customer fails to comply with the provisions set forth in this tariff,
including any payments to be made by it on the dates and times herein
specified, the Telephone Company may, on thirty (30) days written
notice by Certified U.S. Mail to the person designated by that customer
to receive such notices of noncompliance, discontinue the provision of
the services to the noncomplying customer at any time thereafter. In the
case of such discontinuance, all applicable charges,

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

TT-2012-0317, Y1-2012-0635
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INC. First Revised Page 28

Cancels Original Page 28
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ACCESS SERVICE

E'Tl’i“l
I General Regulations {Cont'd} i

2.1 Undertaking of the Telephone Company (Conkt'd)

! 2.1.8 Refusal and Discontinuance of Service

(R} If a customer fails to comply with the provisions set
forth in this tariff, including any payments to be
made by it on the dates and times herein specified,
the Telephone Company may, on thirty (30) days
written notice by Certified U.S. Mail to the person
designated by that customer to receive such notice cof
noncompliance, refuse additional applications for
service and/or refuse to complete any pending orders
for service by the noncomplying customer at any time
thereafter.

not refuse additional

S e
e TN T
.

e gran 50:')

JOEC 17 oo

£ usd

If the Telephone Company
applications for service
thirty (30) days notice,
nencempliance continues,

does
on the date specified in
and the customer's

nothing contained herein

the

shall preclude the Telephone Company's right to
refuse additicnal applications for service to the
noncomplying customer without further notice.

fails to comply with the provisions set
tariff, including any payments to be
made by it cn the dates and times herein specified,
the Telephone Company may, on thirty (30) days
written notice by Certified U.5. Mail to the perscn
designated by that customer to receive such notices
of noncompliance, discontinue the provision of the
services to the noncomplying customer at any time
thereafter. In the case of such discontinuance,
applicable charges,

(B} If a customer
forth in this

all
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ISSUED:
December 17,

Richard D.
State Executive,

EFFECTIVE:
January 17, 2000

Lawson

19489 External Afifairs

Cancelled
April 30, 2007

. Missouri Public

' Service Commission
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(€)



P.5.C. MO. - MO. - No. 26

UNITED TELEPHONE COMPANY ‘ Original Page 28
OF MISSOURI

. ACCESS SERVICE RECE'VED

2.  Geperal Repulations (Cont'd) SEP 171992

MISSOURI
2.1.8 Refusal and Discontinuance of Service Public Service Commission

2.1 Undertaking of the Telephone Company (Cont’d)

(&) Unless the provisions of 2.2.2(B) or 2.5 following apply, if
a customer fgils to comply with 2.1.6 preceding or 2.2.3,
2.3.1, 2.3.6, 2.3.7 or 2.4 following, including any payments
to be made by it on the dates and times herein specified,-
the Telephone Company may, on thirty (30) days written
notice by Certified U.S. Mail to the person designated by
that customer to receive such notice of noncompliance,
refuse additional applications for service and/or refuse to
complete any pending orders for service by the noncomplying
customer at any time thereafter.

If the Telephone Company does not refuse additional
applications for service on the date specified in the thirty
(30) days notice, and the customer’s noncompliance
continues, nothing contained herein shall preclude the
Telephone Company’s right to refuse additional applications
for service to the noncomplying customer without further
notice.

(B} Unless the provisions of 2.2.2(B) or 2.5 following apply, if
a8 customer fails to comply with 2.1.6 preceding or 2.2.3,
2.3.1, 2.3.6, 2.3.7, or 2.4 following, including any
payments to be made by it on the dates and times herein
specified, the Telephone Company may, on thirty (30) days
written notice by Certified U.S. Mail to the person
designated by that customer to receive such notices of
nencompliance, discontinue the provision of the services to
the noncomplying customer at any time thereafter. 1In the
case of such discontinuance, all applicable charges,

CANCELLED

JAN 17 2000
)55 /P 2F
Pub?i!c’: Seivice Commission Fi LE@
MISSOURI
NOV 7 1992

. MO, PURLLS SEUHSECOMIA,

ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration (o e R

5654 West 110th Street NOV 7 1892

Overland Park, Kansas 66211



P.S.C. MO.-No.26
Embarg Missouri, Inc. Third Revised Page 29
d/b/a Embarq Cancels Second Revised Page 29

ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Telephone Company (Cont'd)

2.1.8 Refusal and Discontinuance of Service (Cont'd)

(B) (Cont'd)

including termination charges, shall become due. If the Telephone
Company does not discontinue the provision of the services involved on
the date specified in the thirty (30) days notice, and the customer's
noncompliance continues, nothing contained herein shall preclude the
Telephone Company's right to discontinue the provision of the services
to the noncomplying customer without further notice.

2.1.9 Limitation of Use of Metallic Facilities

Signals applied to a metallic facility shall conform to the limitations set forth in
Technical Reference Publication PUB AS No. 1.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELED Overland Park, Kansas 66211

July 1, 2012

Missouri Public
Service Commission
TT-2012-0317, Y1-2012-0635



Cancelled
April 30, 2007
Missouri Public

Service Commission

P.S.C. MO.-No.26

SPRINT MISSOURI, INC.
d/bla SPRINT

ACCESS SERVICE

2. General Regulations (Cont'd)

2.1 Undertaking of the Telephane Company (Cont'd)

2.1.8 Refusal and Discontinuance of Service {Cont'd)

(B) (Cont'd)

Second Revised Page 29
Cancels First Revised Page 29

Missouri Public

RECD JAN 15 2002

Service Commission

including termination charges, shall become due. If the Telephone
Company does not discontinue the provision of the services involved on
the date specified in the thirty (30) days notice, and the customer’s
noncompliance continues, nothing contained herein shall preciude the
Telephone Company's right to discontinue the provision of the services to
the noncomplying customer without further notice.

2.1.9 Limitation of Use of Metallic Facilities

Signals applied to a metallic facility shall conform to the limitations set forth in

Technical Reference Publication PUB AS No. 1.

ISSUED: Richard D. Lawson
January 15, 2002 State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

Missouri Public

FILED FEB 15 2002

(M

Service Commission

EFFECTIVE:
February 15, 2002
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. SPRINT MISSOQURI, INC. First Revised Page 29
d/b/a SPRINT Cancels Original Page 29
ACCESS SERVICE WISroud DapsTin
-Q.f' WiRg 1™ 1 T ry ff 2 '."; oy

2. General Regulations (Cont'd)

e CEE) 9 .
2.1 Undertaking of the Telephone Company (Cont'd) RECU (:'r'" '*"{'J '999

2.1.8 Refusal and Discontinuance of Service {Cont'd}

(B) (Cont'd)

including termination charges, shall become due. If
the Telephone Company dees not discontinue the
provision of the services involved on the date

| specified in the thirty ({30) days notice, and the
customer's neoncompliance ceontinues, ncthing contained
herein shall preclude the Telephone Company's right
to discontinue the provision of the services te the
nencomplying customer without further notice.

| 2.1.9 Limitation of Use of Metallic Facilities

Signals applied to a metallic facility shall conform to
the limitations set forth in Technical Reference
Publication AS No. 1. {D)

(D)

CANCELIEN.

\

FEB 15 2002
O AP RP29
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I ISSUED: Richard D. Lawson EFFECTIVE:

September 10, 1999 State Executive, External Affairs

0CT 15 1999
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UNITED TELEPHONE COMPANY Original Page 29
OF MISSOURI
. ACCESS SERVICE
2. Genernl Repulations (Cont'd) RECE'VED
2.1 Undertaking of the Telephone Company (Cont’d) SEP 171992

2.1.8 Refusal and Discontinuance of Service (Cont’d) MlSSOURI
(B)  (Cont’d) Public Service Commission

including termination charges, shall become due. If the
Telephone Company does not discontinue the provision of the
services involved on the date specified in the thirty (30) days
notice, and the customer’s noncompliance continues, nothing
contained herein shall preclude the Telephone Company's right to
discontinue the provision of the services to the noncomplying
customer without further notice.

2.1.9 Limitation of Use of Metallic Facilities

Signals applied to a metallic facility shall conform to the
limitations set forth in Technical Reference Publication AS No.
1. In the case of application of dc telegraph signaling
systems, the customer shall be responsible, at its expense, for
the provision of current limiting devices to protect the
Telephone Company facilities from excessive current due to

. abnormal conditions and for the provision of noise mitigation
networks when required to reduce excessive noise.

CANGE\.LED
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ACCESS SERVICE

2. General Regulations (Cont'd)

21

2.2

ISSUED:

March 30, 2007

Undertaking of the Telephone Company (Cont'd)

2.1.10

2111

2.1.12

C
”
@D

221

Notification of Service-Affecting Activities

The Telephone Company will provide the customer reason-able natification of
service-affecting activities that may occur in normal operation of its business.
Such activities may include, but are not limited to, equipment or facilities
additions, removals or rearrangements, routine preventative maintenance and
major switching machine change-out. Generally, such activities are not
individual customer service specific, they affect many customer services. No
specific advance notification period is applicable to all service activities. The
Telephone Company will work cooperatively with the customer to determine
reasonable notification requirements.

Coordination with Respect to Network Contingencies

The Telephone Company intends to work cooperatively with the customer to
develop network contingency plans in order to maintain maximum network
capability following natural or man-made disasters which affect
telecommunications services.

Provision and Ownership of Telephone Numbers

The Telephone Company reserves the reasonable right to assign, designate or
change telephone numbers, any other call number designations associated with
Access Services, or the Telephone Company serving central office prefixes
associated with such numbers, when necessary in the conduct of its business.
Should it become necessary to make a change in such number(s), the
Telephone Company will furnish to the customer 6 months notice, by certified
U.S. Malil, of the effective date and an explanation of the reason(s) for such
change(s).

Reserved For Future Use

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

Jclﬁ\nyzLoﬁg Overland Park, Kansas 66211

Missouri Public

Service Commission
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UNITED TELEPHONE COMPANY Original Page 30
; OF MISSOURI
[
. ACCESS SERVICE
RECEIWED
2. General Regulations (Cont’'d)
2.1 Undertaking of the Telephone Company (Cont’'d) SEP 1371992
| MISSOURI

, 2.1.10 Notification of Service-Affecting ActivitdsBliC Service Commission

The Telephone Company will provide the customer reasonable
notification of service-affecting activities that may occur in
ncermal operation of its business. Such activities may include,
but are not limited to, equipment or facilities additions,
removals or rearrangements, routine preventative maintenance and
ma jor switching machine change-out. Generally, such activities
are not individual customer service specific, they affect many
customer services. No specific advance notification period is

: applicable to all service activities. The Telephone Company will

| work cooperatively with the customer to determine reasonable

' notification requirements.

2.1.11 Coordination with Respect to Network Contingencies

The Telephone Company intends to work cooperatively with the

customer to develop network contingency plans in order to maintain

maximum network capability following natural or man-made disasters
. which affect telecommunications services.

2.1.12 Provision and Ownership of Telephone Numbers

The Telephone Company reserves the reasonable right to assign,
designate or change telephone numbers, any other call number
designations associated with Access Services, or the Telephcne
Company serving central office prefixes associated with such
numbers, when necessary in the conduct of its business. Should it
become necessary to make a change in such number(s), the Telephone
Company will furnieh to the customer 6 months notice, by certified
U.S. Mail, of the effective date and an explanation of the
reason(s) for such change(s).

221 Reserved For Future Use
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UNITED TELEPHONE COMPANY Original Page 31
OF MISSOURI
. ACCESS SERVICE HECEWED
25 General Regulations (Cont'd)
SEP 17 1992

2.2 Use (Cont’d)
~ MISSOURI
2.2.2 Interference or Impairment PUb"CSGWiCGCOWIMiSSiOn

(A) The characteristics and methods of operation of any
circuits, facilities or equipment provided by other than the
Telephone Company and associated with the facilities
utilized to provide services under this tariff shall not
interfere with or impair service over any facilities of the
Telephone Company, its affiliated companies, or its
connecting and concurring carriers involved in its services,
cause demage to their plant, impair the privacy of any
communications carried over their facilities or create
hazards to the employees of any of them or the public.

(B) Except as provided for equipment or systems subject to the
FCC Part 68 Rules in 47 C.F.R. Section 68.108, if such
characteristics or methods of operation are not in
accordance with (A) preceding, the Telephone Company will,
where practicable, notify the customer that temporary
discontinuance of the use of a service may be required;
however, where prior notice is not practicable, nothing

. contained herein shall be deemed to preclude the Telephone
Company’s right to temporarily discontinue forthwith the use
of a service if such action is reasonable under the
circumstances. In case of such temporary discontinuance,
the customer will be promptly notified and afforded the
opportunity to correct the condition which gave rise to the
temporary discontinuance. During such period of temporary
discontinuance, credit allowance for service interruptions
as set forth in 2.4.4 (A) and (B) following is not
applicable.

2.2.3 Unlawful Use

The service provided under this tariff shall not be used for an
unlawful purpose.

FILED
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. ACCESS SERVICE
SEP 171892
2. General Regulations (Cont’d)
MISSOUR!

2.3 Obligations of the Customer

Public Service Commission
2.3.1 Damages

The customer shall reimburse the Telephone Company for damages to
Telephone Company facilities utilized to provide services under
this tariff caused by the negligence or willful act of the
customer, or resulting from the customer’s improper use of the
Telephone Company facilities, or due to malfunction of any
facilities or equipment provided by other than the Telephone
Company. Nothing in the foregoing provision shall be interpreted
to hold one customer liable for ancther customer'’s actions. The
Telephone Company will, upon reimbursement for damages, cooperate
with the customer in prosecuting a claim against the person
causing such damage and the customer shall be subrogated to the
right of recovery by the Telephone Company for the damages to the
extent of such payment.

2.3.2 Ownership of Facilities and Theft

Facilities utilized by the Telephone Company to provide service
under the provisions of this tariff shall remain the property of

. the Telephone Company. Such facilities shall be returned to the
Telephone Company by the customer, whenever requested, within a
reasonable periocd following the request in as good condition as
reasonable wear will permit.

2.3.3 Equipment Space and Power

The customer shall furnish or arrange to have furnished to the
Telephone Company, at no charge, equipment space and electrical
power required by the Telephone Company to provide services under
this tariff at the points of termination of such services. The
selection of ac or dc power shall be mutually agreed to by the
customer and the Telephone Company. The customer shall also make
necessary arrangements in order that the Telephone Company will
have access to such spaces at reasonable times for installing,
testing, repairing or removing Telephone Company Services.

FILED
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; 2 General Regulations {Cont'd)
| RECD 7E8 0.9 2000
2.3 Obligations of the Customer (Cont'd} <UU

2434 Reserved For Future Use

&350 Reserved For Future Use

2.3.6 Availability for Testing

The services provided under this tariff shall be

available to the Telephone Ccmpany at times mutually

agreed upon in order to permit the Telephone Company to

make tests and adjustments appropriate for maintaining

I the services in satisfactory operating condition. Such

: tests and adjustments shall be completed within a
reasonable time. No credit will be zallowed for any
interruptions involved during such tests and adjustments.

i 2534 Balance

. All signals for transmission over the services provided
under this tariff shall be delivered by the customer
balanced to ground except for ground start, duplex (DX)
and McCullch~Loop (Alarm System) type signaling. (C}

UL IGUTF et
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2. General Regulations (Cont'd) SEP 171992

2.3 Obligations of the Customer (Cont’d)
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2.3.4 Reserved For Future Use

2.3.5 Reserved For Future Use

2.3.6 Availabllity for Testing

The services provided under this tariff shall be available to the
Telephone Company at times mutually agreed upon in order to permit
the Telephone Company to make tests and adjustments appropriate
for maintaining the services in satisfactory operating condition.
Such tests and adjustments shall be completed within a reasonable

. time. No credit will be allowed for any interruptions involved
during such tests and adjustments,

2.3.7 Balance

All signals for transmission over the services provided under this
tariff shall be delivered by the customer balanced to ground
except for ground start, duplex (DX) and McCulloh-Loop (Alarm

System) type signaling and dc telegraph transmission at speeds of
75 baud or less.

CANCELLED
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OF MISSOURI
. ACCESS SERVICE RECEED
2 General Regulations (Cont'd)

SEP 171092
2.3 Obligations of the Customer (Cont’d) L »

pu—.

2.3.8 Design of Customer Services w ’ Lo sion

Subject to the provisions of 2.1.7 preceding, the customer shall
be solely responsible, at its own expense, for the overall
design of its services and for any redesigning or rearrangement
of its services which may be required because of changes in
facilities, operations or procedures of the Telephone Company,
minimum protection criteria or operating or maintenance
characteristics of the facilities.

2.3.9 References to the Telephone Company

The customer may advise end users that certain services are
provided by the Telephone Company in connection with the service
the customer furnishes to end users; however, the customer shall
not represent that the Telephone Company jointly participates in
the customer’s services.

2.3,.10 Reserved For Future Use

2.3.11 Claims and Demands for Damages

(A) With respect to claims of patent infringement made by third
persons, the customer shall defend, indemnify, protect and
save harmless the Telephone Company from and against all
claims arising out of the combining with, or use in
connection with, the services provided under this tariff,
any circuit, apparatus, system or method provided by the

customer.
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. ACCESS SERVICE RECEVED
2 General Regulations (Cont’d) SEP 171992
2.3 0Obligations of the Customer (Cont’d) e the T 1y

2.3.11 (Claims and Demands for Damages (Cont’d) PID T JOHIIRsIoN
(B) The customer shall defend, indemnify and save harmless the

Telephone Company from and against any suits, claims, losses
or damages, including punitive damages, attorney fees and
court costs by third persons arising out of the
construction, installation, operation, maintenance, or
removal of the customer’s circuits, facilities, or equipment
connected to the Telephone Company’s services provided under
this tariff, including, without limitation, Workmen’s
Compensation claims, actions for infringement of copyright
and for unauthorized use of program material, libel and
slander actions based on the content of communications
transmitted over the customer's circuits, facilities or
equipment, and proceedings to recover taxes, fines, or
penalties for failure of the customer to obtain or maintain
in effect any necessary certificates, permits, licenses, or
other authority to acquire or operate the services provided
under this tariff; provided, however, the foregoing
indemnification shall not apply to suits, claims, and

. demands to recover damages for damage to property, death, or
personal injury unless such suits, claims or demands are
based on the tortious conduct of the customer, its officers,
agents or employees.

(C) Reserved For Future Use

(D) The customers shall defend, indemnify and save harmless the
Telephone Company from and against any suits, claims, losses
or damages, including punitive damages, attorney fees and
court costs by the customer or third parties arising out of
any act or omission of the customer in the course of using
services provided under this tariff.
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ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.12 Sectionalization - Trouble Reporting

The customer will be responsible for reporting troubles, sectionalized to Telephone
Company facilities and/or equipment. When troubles cannot be clearly
sectionalized to the Telephone Company facilities and/or equipment, the
Telephone Company will test cooperatively or independently to assist in trouble
sectionalization. Additional charges, as set forth in Section 13, are applicable for
cooperative or independent testing performed by the Telephone Company.

2.3.13 Coordination with Respect to Network Contingencies

The customer shall, in cooperation with the Telephone Company, coordinate in
planning the actions to be taken to maintain maximum network capability
following natural or man-made disasters which affect telecommunications
services.

2.3.14 Jurisdictional Report Requirements

(A) Percent Interstate Usage (PI1U)

Q) Pursuant to Federal Communications Commission order F.C.C. 85-
145 adopted April 16, 1985, interstate usage is to be developed as
though every call that enters a customer network from a calling
location within the same state as that in which the called station (as
designated by the called station number) is situated is an intrastate
communication and every call for which the point of entry is in a state
other than that where the called station (as designated by the called
station number) is situated is an interstate communication. The
manner in which a call is routed through the telecommunications
network does not affect the jurisdiction of the call, i.e., a call between
two points within the same state is an intrastate communication even
if the call is routed through another state.

(2) The projected interstate percentages will be used by the Telephone

Company to apportion the usage between interstate and intrastate
until a revised report is received as set forth in (B)(7) following.

(M) Material omitted from this page now appears on Page 36.1.

ISSUED: Gary L. Kepley FILED EFFECTIVE:
CANCELLED May 1, 2012 Director — Regulatory Operations Missouri Public  July 3, 2012
July 1, 2014 5454 W. 110th Street Service Commission
Missouri Public Overland Park, Kansas 66211 TT-2012-0317, Y1-2012-0635
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JI-2014-0438
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Fourth Revised Page 36
Cancels Third Revised Page 36

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.12 Reserved For Future Use

2.3.13 Coordination with Respect to Network Contingencies

The customer shall, in cooperation with the Telephone Company, coordinate in
planning the actions to be taken to maintain maximum network capability
following natural or man-made disasters which affect telecommunications
services.

2.3.14 Jurisdictional Report Requirements

(A)
(B)
ISSUED:
March 30, ZOOéANCELED
July 1, 2012

Missouri Public

Percent Interstate Usage (P1U)

() Pursuant to Federal Communications Commission order F.C.C. 85-
145 adopted April 16, 1985, interstate usage is to be developed as
though every call that enters a customer network from a calling
location within the same state as that in which the called station (as
designated by the called station number) is situated is an intrastate
communication and every call for which the point of entry is in a state
other than that where the called station (as designated by the called
station number) is situated is an interstate communication. The
manner in which a call is routed through the telecommunications
network does not affect the jurisdiction of the call, i.e., a call between
two points within the same state is an intrastate communication even
if the call is routed through another state.

(2 The projected interstate percentages will be used by the Telephone
Company to apportion the usage between interstate and intrastate
until a revised report is received as set forth in (B)(7) following.

Jurisdictional Reports

When the Telephone Company receives sufficient call detail to permit it to
determine the jurisdiction of originating and terminating access minutes of
use, the Telephone Company will bill using a PIU factor developed from
these actual minutes of use and will not use the customer provided PIU
factors provided as set forth in (1) through (8) following.

The Telephone Company developed PIU for access minutes of use will be
determined at a statewide level. When the access minutes are measured,
the interstate percentage will be developed on a quarterly basis by dividing
the measured interstate originating or terminating access minutes (the
access minutes where the calling number is in one state and the called
number is in another state) by the total measured originating or terminating
access minutes.

Mark D. Harper EFFECTIVE:

Director - State Regulatory April 30, 2007
5454 W. 110th Street

Overland Park, Kansas 66211

Service Commission
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2. Generat Regulations (Cont'd)
!
2.3 Obligations of the Customer (Cont'd) REC D JU L 0 8 ZUUZ
2.3.12 Reserved For Future Use Service Commiission

2313 Coordination with Respect to Network Contingencies

The customer shall, in cooperation with the Telephcne Company, coordinate in
planning the actions to be taken to maintain maximum network capability
following natural or man-made disasters which affect telecommunications
services,

2.3.14 Jurisdictional Report Requirements

(A) Percent Interstate Usage (PIU)

(1)  Pursuant to Federal Communications Commission order F.C.C. 85-

145 adopted April 16, 1985, interstate usage is to be developed as
though every call that enters a customer network from a calling (M)
focation within the same siate as that in which the called station (M

(as designated by the called station number) is situated is an

intrastate communication and every call for which the point of entry

is in a state other than that where the called station (as designated

. by the called station number) is situated is an interstate
communication. The manner in which a call is routed through {N)

the telecommunications network does not affect the

jurisdiction of the call, i.e., a call between two points within the

same state is an intrastate communication even if the call is
routed through another state. {N)

(2) The projected interstate percentages will be used by the Telephone
Company to apportion the usage between interstate and intrastate
until a revised report is received as set forth in (B)7) following.

(B) Jurisdictional Reporis

When the Telephone Company receives sufficient call detail to permit it to
determine the jurisdiction of originating and terminating access minutes of
use, the Telephone Company will bill using a PIU factor developed from
these actual minutes of use and wilt not use the customer provided P1U
factors provided as set forth in (1) through (8) following.

The Telephene Company developed PIU for access minutes of use will
be determined at a statewide level. When the access minutes are
measured, the interstate percentage will be developed on a quarterly
basis by dividing the measured interstate originating or terminating
access minutes (the access minutes where the calling number is in one
state and the called number is in another state) by the total measured
originating or terminating access minutes.

. ISSUED: Richard D. Lawson EFFECTIVE:
July 8, 2002 State Executive, External Affairs . i 7.2002
319 Madison MI%OUFI @?J Te]

Jefferson City, MO 65101
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ACCESS SERVICE Seﬁlﬂﬁ @fﬁﬁﬁleeign
2. General Regulations (Cont'd)

23 Obligations of the Customer (Cont'd}

2.3.12 Reserved For Future Use

2.3.13 Coordination with Respect to Network Contingencies

The customer shall, in cooperation with the Telephone Company, coordinate
in planning the actions to be taken to maintain maximum network capability
following natural or man-made disasters which affect telecommunications
services.

2.3.14  Jurisdictional Report Requirements

(A) Percent Interstate Usage (PILJ)

(1) Pursuant fo Federal Communications Commission order
F.C.C. 85-145 adopted April 16, 1985, interstate usage is to be
developed as though every call that enters a customer
network at a point within the same state as that in which the
c AMELLED called station (as designated by the called station number) is
- situated is an infrastate communication and every call for
which the point of entry is in a state other than that where the
AUG 9 'ZUUZ called station (as designated by the called station number)} is
situated is an interstate communication. .
{2) The projected interstate percentages will be used by the
Telephone Company to apportion the usage between
interstate and intrastate until a revised report is received as

set forth in (B)(7) following.

6 gmobmen
e = 2YHING

(B) Jurisdictional Reports

When the Telephone Company receives sufficient call detail to
permit it to determine the jurisdiction of originating and
terminating access minutes of use, the Telephone Company will
bilt using a PIU factor developed from these actual minutes of use
and will not use the customer provided PIU factors provided as set
forth in (1) through (8) following.

The Telephone Company developed PIU for access minutes of use
will be determined af a statewide level. When the access minutes
are measured, the interstate percentage will be developed on a
quarterly basis by dividing the measured interstate originating or
terminating access minutes (the access minutes where the calling
number is in one state and the called number is in another state)
by the total measured originating or terminating access minutes.

{M} Certain material has been relocated to page 37.
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First Revised Page 36
Cancels Original Page 36

ACCESS SERVICE REGENVi Y

2. General Regulations (Cont’d)

AR 87 Iusd

2.3 Qbligations of the Customer (Cont’d) e

2.3.12 Reserved

For Future Use PﬁiSSOURI

Public Senvice Commission

2.3,13 Coordination with Respect to Networ ontingencies

The customer shall, in cooperation with the Telephone

Company,
maintain
man-made

services.

coordinate in planning the actions to be taken to
maximum network capability following natural or
disasters which affect telecommunications

2.3.14 Jurisdictional Report Reguirements

{A) Jurisdictional Reports

(1)

(2)

CANCELIFD

JAN 05 2001
215 RP 3

Puplic Service Commission

When a customer orders switched access service
for both intrastate and interstate use, the
projected interstate percentage of use and
intrastate percentage of use must be provided to
the Telephone Company.

The intrastate percentage of use must then be
further separated into the percent intrastate
intralATA and the percent intrastate interLATA.
These LATA percentages will equal 1001 to the
total intrastate percentage of use.

The interexchange customer should not include
non-jointly provided intrastate intralATA
Originating Toll Free Code (TFC) Access Service
usage in the calculation of intrastate
jurisdictional percentages reported to the
Company and used to determine the appropriate
charges for the interexchange customer's
intrastate switched access usage for services
other that non-jointly provided intrastate
intraLATA originating Toll Free Code (TFC)
Access Service.

Determination of the jurisdictional basis of the
usage will be based on the following
requirements:

a. 8ixty-six and six tenths percent (66.61)
of all usage which originates on the
customer’s network in the Missouri Portion
of the Kansas City Standard Metropolitan
Statistical Area (SMSA) and terminates at
a telephone number in Missouri will be

i i ey
reported as intrastate. R ORI

£oR 29 1950

MISSOURL
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UNITED TELEPHONE COMPANY
OF MISSOURI

ACCESS SERVICE

2. General Repulations (Cont’d)

26

Original Page 36

RECEVED
SEP 171992

2.3 Obligations of the Customer {(Cont‘'d)

2.3.12

2.3.13

2.3.14

ISSUED:
September 17, 1992

ll-’ &\?\r\j? —.<glj

: PraiaConig s Semiiceion
Reserved For Future Use

Coordination with Respect to Network Continpencies

The customer shall, in cooperation with the Telephone Compan
coordinate in planning the actions to be taken to Eu_éb
maximum network capability following natural or ma
disasters which affect telecommunications services.

Jurisdictional Report Reguirements

{Ay Jurisdictional Reports

BY issiar
- puplic Service U
(1) VWhen a customer orders switched acces serv:.M\%QU

both intrastate and interstate use, the projected
interstate percentage of use and intrastate percentage

of use must be provided to the Telephone Company.

The intrastate percentage of use must then be further
separated into the percent intrastate intralATA and
the percent intrastate interLATA. These LATA
percentages will equal 100X to the total intrastate
percentage of use.

The interexchange customer should not include non-
jointly provided intrastate intralATA Originating 800
service usage in the calculation of intrastate
jurisdictional percentages reported to the Company and
used to determine the appropriate charges for the
interexchange customer’s intrastate switched access
usage for services other that non-jointly provided
intrastate intraLATA originating 800 Service.

(2) Determination of the jurisdictional basis of the usage
will be based on the following requirements:

a. Sixty-six and six tenths percent (66.6X) of all
usage which originates on the customer'’s network
in the Missouri Portion of the Kansas Glty)
Standard Metropolitan Statistical Area (SMSA)
and terminates at a telephone num?%iuln Migghuri
will be reported as intrastate. b

-~ g
[ . A L X
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BY: John L. Roe EFFECTIYE:
Vice President - Administration Tt S s )
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Overland Park, Kansas



Embarg Missouri, Inc.
d/b/a CenturyLink

P.S.C. MO.-No. 26

Original Page 36.1

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirements

(B)

Jurisdictional Reports

When the Telephone Company receives sufficient call detail to permit it to
determine the jurisdiction of originating and terminating access minutes of
use, the Telephone Company will bill using a PIU factor developed from
these actual minutes of use and will not use the customer provided PIU
factors provided as set forth in (1) through (8) following.

The Telephone Company developed PIU for access minutes of use will be
determined at a statewide level. When the access minutes are measured,
the interstate percentage will be developed on a quarterly basis by dividing
the measured interstate originating or terminating access minutes (the
access minutes where the calling number is in one state and the called
number is in another state) by the total measured originating or terminating
access minutes.

(M) This material previously appeared on Page 36.

ISSUED:
CANCELLED May 1, 2012
July 1, 2014
Missouri Public
Service Commission
JI-2014-0438

Gary L. Kepley ~ FILED ~ EFFECTIVE:
Director — Regulatory Operations Missouri Public  July 3, 2012
5454 W. 110th Street Service Commission

Overland Park, Kansas 66211 TT-2012-0317, YI-2012-0635

(M)

(M)



P.S.C. MO.-No. 26

SPRINT MISSOURI, INC. Third Revised Page 37
. d/b/a SPRINT Cancels Second Revised Page 37

ACCESS SERVICE
2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

23.14  Jurisdictional Report Requirements (Cont'd)
(B) Jurisdictional Reports (Cont'd)

The Telephone Company will begin to utilize the Telephone Company
developed PIU faclors as soon as sufficient call detail is available and will
implement subsequent Telephone Company developed PIU factors on a
quarterly basis in accordance with the pravisions set forth in (7) following.

When the Telephone Company receives insufficient call detaif fo identify the
calling station to determine the jurisdiction, the Telephons Company will
charge the applicable rates for terminating switched access as set forth in this
Tariff. Itis not possible for customers using multifrequency address signaling
to transmit calling party number (CPN) to interconnecting carriers. In addition,

, there may be a percentage of usage where it is not possible for customers
using CCS7 to know and therefore to send to the Telephone Company, the
needed originating information. Accordingly, the Telephone Company will
charge the intrastate terminating switched access rates to customers using
CCS7 only for those minutes lacking originating information that are in excess
of the average percentage of minutes for which CPN is not transmitted,
initialty 24% (the floor). For examplie, if 40% of a customers minutes sent to

. the Telephone Company do not contain sufficient originating information to
aliow the Telephone Company to determine the originating location, then the
Telephone Company would apply these provisions to those minutes
exceeding the “floor”, or 16% in this example. The Telephone Company will
apply the customers provided PIU to the residual traffic that does not apply to
the provision of this tariff section (84% in this example).

Minor fluctuations in the “floor” are expected. As a resuit, the Telephone (N)
Company will not apply charges based on the floor when the customer's

percentage of calls lacking sufficient originating information is within 2

percentage points of the floor. (N)

The Telephone Company will recalculate the overall switched access
customer average “fioor” quarterly.

In the event that the Telephone Company applies the intrastate terminating
access rates to calls without sufficient originating infermation as specified
herein, customers will have the opportunity to request backup documentation
of the Telephone Company's basis for such application. The customer can
request that the Telephone Company change the application of the intrastate
access rates upon acceptable showing of why the intrastate rate should not

be applied.
(M)
(M) Material omitted from this page now appears on Third Revised Page 38.
ISSUED: Richard D. Lawson EFFECTIVE:
May 27, 2005 State Executive, External Affairs June 30, 2005
. 319 Madison

Jefferson City, MO 65101 Fﬂ@ _
o ~- WO PSC

Cancelled

April 30, 2007

Missouri Public
Service Commission



P.S.C. MO.-No. 26

SPRINT MISSOURI, INC. Second Revised Page 37
d/bfa SPRINT Cancels First Revised Page 37
. ACCESS SERVICE Missouri Public
2. General Requlations (Cont'd) .
2.3 OCbligations of the Cusiomer (Cont'd) RECD JUL 0 8 2002

2.3.14  Jurisdigtional Report Requirements (Cont'd) Servie
. ® Commi
| iIssion

| {B) Jurisdictional Reports (Cont'd)

The Telephone Company will begin to utilize the Telephone Company

developed PIU factors as soon as sufficient call detail is available and will
\ implement subsequent Telephone Company developed PIU factors on a
| quarterly basis in accordance with the provisions set forth in (7) following.

When the Telephone Company receives insufficient call detail to identify the (T)
calling station to determine the jurisdiction, the Telephone Company will  (T)
charge the applicable rates for terminating switched access as set forth {C)
in this Tarff. It is not possible for customers using multifrequency
address signaling to liransmit calling party number (CPN) fto
interconnecting carmriers. In addition, there may be a percentage of
usage where it is not possible for customers using CCS7 to know and
therefore to send to the Telephone Company, the needed originating
information. Accordingly, the Telephone Company will charge the
intrastate terminating switched access rates to customers using CCS7
only for those minutes lacking originating information that are in excess
of the average percentage of minutes for which CPN is not transmitted,
. initially 24% (the floor). For example, if 40% of a customers minutes
sent to the Telephone Company do not contain sufficient originating
information to allow the Telephone Company to determine the
originating location, then the Telephone Company would apply these
provisions fo those minutes exceeding the ‘floor”, or 16% in this
example. The Telephone Company will apply the customers provided
PiU to the residual traffic that does not apply to the provision of this

\(S\ tariff section (84% in this example). C)
(?}’ ’ Qﬁ The Telephone Company will recalculate the overall switlched access (N)
@ Qﬂ& %\o‘\ customer average “floor” quarterly.
-
D
\\Q.% ({‘Q@ In the event that the Telephone Company applies the intrastate
h) %\‘, Q@ terminating access rates to calls without sufficient originating
% QQ information as specified herein, customers will have the opportunity to
N Q‘i\g& reguest backup documentation of the Telephone Company’s basis for
LY ) such application. The customer can request that the Telephone
Q.
\'}9 Company change the application of the Intrastate access rates upon N
R acceptable showing of why the intrastate rate should not be applied. (N)

For all other minutes of use for which the Telephone Company receives  (N)

insufficient call detail to determine the jurisdiction, the Telephone Company

will apply the customer's projected PIU factor, provided as set for in (1)

through (8) following, to apportion the usage betwgep, interstate and
WA Bubligy,

! intrastate. s8ouri
{M)
{M) Material previously appearing on this page now appears on Second Revised Page Bq.'"_ED AUG 0 7 2002
ISSUED: Richard D. Lawson EFFECTIVE:
July 8, 2002 State Executive, External Affairs Serigss THPAMIission
319 Madison

Jefferson City, MO 65101



SPRINT MISSOURI, INC.
d/bla SPRINT

2, General Regulations {(Cont'd)

P.5.C. MC.-No. 26

First Revised Page 37
Cancels Original Page 37

r Public

Miseo ¢
ACCESS SERVICE aarv\ge éemmiaelgn

RECD DEC 0 6 2000

2.3 Chligations of the Customer (Cont'd)

2.3.14  Jurisdictional Report Requirements (Cont'd)

(8)

Jurisdictional Reports (Cont'd)

The Telephone Company will begin to utilize the Telephone
Company developed PIU factors as soon as sufficient call detail is
available and will implement subsequent Telephone Company
developed PIU factors on a quarterly basis in accordance with the
provisions set forth in (7) following.

When the Telephone Company receives insufficient call detail to
determine the jurisdiction, the Telephone Company will apply the
customer's projected PIU factor, provided as set forth in (1)
through (8) following, to apportion the usage befween interstate
and intrastate.

(1)

When a customer orders Feature Group A, Feature Group B,
500 Access Service and/or Toll Free Code (TFC) Access
Service, the customer shall state in its order the projected
interstate percentage for interstate usage for each Feature
Group A, Feature Group B, 500 Access Service and/or TFC
Access Service ordered. If the customer discontinues some
but not ali of the Feature Group A, Feature Group B, 500
Access Service and/or TFC Access Service in a group, it
shall provide an updated projected interstate percentage
for the remaining services in the group. Additionally, upon
employing the 700 access code over Feature Group D, the
customer must provide a projected interstate percentage for
the 700 calls. If the customer fails to provide a 700
projected interstate percentage, a default percentage of
100% interstate will be assumed.

In addition the intrastate percentage must be further
separated into the percent intrastate InterLata and intrastate
intralata use.

(M) Certain material moved from page 386.

. ISSUED:
December 6, 2000

Richard D. Lawson EFFECTIVE:

State Executive, External Affairs January 5, 2001

319 Madison .
Jefferson City, MO 65101 53“;4%3‘39 grﬁr%?slggn

FILED JAN 08 2001

(T}

(D)

(D)
(M)

(N}

(C)




P.s.C. MO. - MO. - No, 26

UNITED TELEPHONE COMPANY Original Page 37
OF MISSOURI

ACCESS SERVICE HECE?JE@

2. General Repulations (Cont’d) SEP 17 1992
2.3 Obligations of the Customer (Cont'd) o Q:’Q:,’?i

et Rens iy O Mningion
2.3.14 Jurisdictional Report Requirements (Cont’ d)' HELB LI

{A) Jurisdictional Reports {(Cont’d)

(2) (Cont’d)

b. Seventy-five and nine tenths percent (75.91) of
all usage which originates on the customer’s
network in the Missouri portion of the St. Louis
Standard Metropolitan Statistical Area (SMSA) and
terminates at a telephone number in Missouri will
be reported as intrastate.

CANCE!! FD)

JAILOS 2001
By / &‘D 3”

ervice Commission
Public S MISSOURI

ROV 71982
L2070, e
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President -~ Administration BUECDSIREMTOIEND

5454 Wegt 110th Street
Overland Park, Kansas 66211 NOV 7 1992



P.S.C. MO.-No. 26
SPRINT MISSOURI, INC. Third Revised Page 38

d/b/a SPRINT Cancels Second Revised Page 38
. ACCESS SERVICE

2.  General Regulations (Cont'd)

2.3 QObligations of the Customer (Cont'd)
23.14  Jurisdictional Report Requirements {Cont'd)
(B) Jurisdictional Reports (Cont'd)

For all other minutes of use for which the Telephone Company receives (M1)
insufficient call detail to determine the jurisdiction, the Telephone Company
will apply the customer’s projected PIU facior, provided as set forin (1)

through (8) following, to apportion the usage between intersfate and
intrastate. (M1)

(1) When a customer orders Feature Group A, Feature Group B, 500
Access Service and/or Toll Free Code (TFC) Access Service, the
customer shall state in its order the projected interstate percentage
for interstate usage for each Feature Group A, Feature Group B, 500
Access Service and/or TFC Access Service ordered. If the customer
discontinues some but not all of the Feature Group A, Feature Group
B, 500 Access Service and/or TFC Access Service in a group, it shall
provide an updated projected interstate percentage for the remaining
services in the group. Additionally, upon employing the 700 access
code aver Feature Group D, the customer must provide a projected

. interstate percentage for the 700 calls. If the customer fails 10
provide a 700 projected interstate percentage, a default percentage
of 100% interstate will be assumed.

(2) For single connection arrangements, the interstate Feature Group A,
Feature Group B, and/or TFC Access Service information reported
as set forth in (1) preceding will be used to determine the charges.
The number of access minutes (either the measured minutes or the
assumed minutes) for a connegtion will be multiplied by the projected
interstate percentage to develop the interstate access minutes. The
number of access minutes for the connection minus the developed
interstate access minutes for the connection will be the developed
intrastate access minutes.

(3) For multiline hunt group or trunk group arrangements, the interstate
Feature Group A, Feature Group B, and/or TFC Access Service
information reported as sat forth in (1) preceding will be used to
determine the charges. The number of access minutes (either the
measured minutes or the assumed minutes) for a service will he
multiplied by the projected interstate percentage to develop the
interstate access minutes. The number of access minutes for the
service minus the developed interstate access minutes for the
service will be the developed intrastate access minutes.

(M1) Certain material found on this page formerly appeared on Second Revised Page 37.

ISSUED: Richard D. Lawson EFFECTIVE:
May 27, 2005 State Executive, External Affairs June 30, 2005
. 319 Madison
Jefferson City, MO 65101.

[FILED
W0 PSC

Cancelled

April 30, 2007

Missouri Public
Service Commission



P.5.C. MO.-No. 28

SPRINT MISSOURI, INC. Second Revised Page 38
dibfa SPRINT : Cancels First Revised Page 38

. ACCESS SERVICE Missouri Public
2. General Regulations {Cont'd)

RECD JUL 0 8 2002

2.3 Obligations of the Customer (Cont'd)

2314 Jurisdictional Report Requirements (Cont'd) Service Commisslon

(B) Jurisdictional Reports {Cont'd)

(1) When a customer orders Feature Group A, Feature Group B, {M1)
500 Access Service andfor Toll Free Code (TFC) Access
Service, the customer shall state in its order the projected
interstate percentage for interstate usage for each Feature
Group A, Feature Group B, 500 Access Service and/or TFC
Access Service ordered. If the customer discontinues some but
not all of the Feature Group A, Feature Group B, 500 Access
Service andfor TFC Access Service in a group, it shall provide
an updated projected interstate percentage for the remaining
services in the group. Additionally, upon employing the 700
access code over Feature Group D, the customer must provide a
projected interstate percentage for the 700 calls. If the customer
fails to provide a 700 projected interstate percentage, a default
percentage of 100% interstate will be assumed. (M1)

(D)
o o)
(2) For single connection amrangements, the interstate Feature
Group A, Feature Group B, andlor TFC Access Service
information reported as set forth in (1) preceding will be used to
determine the charges. The number of access minutes (sither
the measured minutes or the assumed minutes) for a connection
\Q“ will be multipied by the projected interstate percentage to
A

develop the intersiate access minutes. The number of access
%(_,Qa minutes for the connection minus the developed intarstate
(’“ -LQ%S access minutes for the connection will be the developed
‘,‘)Q ‘:a\o\\ intrastate access minutes.

%

: A\ (3) For multiline hunt group or trunk group arrangements, the
0\}% interstate Feature Group A, Feature Group B, andfor TFC
S Access Service information reported as set forth in (1) preceding
will be used to determine the charges. The number of access

o) minutes (either the measured minutes or the assumed minutes)
for a service will be mulliplied by the projected interstate
percentage to develop the interstate access minutes. The
number of access minutes for the service minus the developed
interstate access minutes for the service will be the developed

intrastate access minutes. (M2)
Missouri Pulpks

{M1) Material now appearing on this page previously appeared on First Revised Page 37
. (M2) Material previously appearing on this page now appears on First Revised Page 3B.E "_ED AUG 0 7 ZGUZ

ISSUED: Richard D. Lawson Se EFFECTIVE:
July 8, 2002 State Executive, External Affairs (iRt - u2Mission
319 Madison

Jefferson City, MO 65101



SPRINT MISSOURI, INC.
dibfa SPRINT

2. General Regulations {Cont'd)

| 23 Obligations of the Customer (Cont'd) REC'D DEC 06 2000

P.5.C. MO.-No. 26
First Revised Page 38
Cancels Original Page 38

ACCESS SERVICE Public
se%\%%@égmm aslon

‘ 2.3.14  Jurisdictional Report Requirements {Cont'd)

(B) Jurisdictional Reports (Cont'd) (T

(2)

. ISSUED:

December 6, 2000

For single connection arrangements, the interstate Feature {D) (N)
Group A, Feature Group B, andfor TFC Access Service
information reported as set forth in (1) preceding will be
used to determine the charges. The number of access
minutes (either the measured minutes or the assumed
minutes) for a connection will be multiplied by the projected
interstate percentage to develop the interstate access
minutes. The number of access minutes for the connection
minuys the developed interstate access minutes for the
connection will be the developed intrastate access minutes.

For multiline hunt group or trunk group arrangements, the
interstate Feature Group A, Feature Group B, and/or TFC
Access Service information reported as set forth in {1)
preceding will be used to determine the charges. The
number of access minutes (either the measured minutes
or the assumed minutes) for a service will be multiplied by
the projected interstate percentage to develop the
interstate access minutes. The number of access minutes
for the service minus the developed interstate access
minutes for the service will be the developed intrastate
access minutes.

When a customer orders Feature Group C, Feature Group
D, TFC or 900 Access Services, the projected interstate
percentage will be determined as set forth in {a) through
(c) following: (D)

(a) For originating Feature Group C and originating
Feature Group D used in the provision of MTS/MTS-like
service, the Telephone Company will determine the
projected interstate percentage of use from the call
detail,

{b) For terminating Feature Group C used in the provisfon
of MTS/MTS-like service, and terminating Featlre
Group C used in the provision of 900 service, the
projected interstate percentage of use will be
determined through the factors as set forth in Section {N)
6.7.8 following.

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs January 5, 2001
319 Madison

Jefferson City, MO 65101 g Migaos grﬁ#‘@g‘ on

FILED JAN 05 2001



P.5.C. MO. - MO. -~ No. 26

UNITED TELEPHONE COMPANY Original Page 38
OF MISSOURI
ACCESS SERVICE RPECEVED
2. General Regulations {(Cont'd) SEP 17 1992
2.3 Oblipations of the Customer (Cont’d) ﬁﬂ}?E‘?i“ﬁﬂ

TR & P P N
2.3.14 Jurisdictional Report Reguirements (Cont’ d):~‘?‘—~*?“’J\JB?7-hvw“)"

(A) Jurisdictional Reports (Cont’'d)
(2) (Cont'd)

{c) One hundred percent (100Z) of all other usage
which originates or the customer’s network in
Missouri and terminates at telephone number in
Missouri will be reported as intrastate.

(d) If a customer establishes a point of
interconnection between its facilities and those
of a local exchange telephone company in a state
which adjoins Missouri and to which Missouri
customers may gain access on a toll free basis,
the usage which gain access at such points of
interconnection and terminate at a Missouri
telephone number shall be reported as intrastate
messages. Such traffic from the Kansas City and
St. Louis SMSAs shall be apportioned in accordance
with paragraphs a. and b. above.

{e) All usage which originates on the customer’s
network in the Missouri portion of a LATA and
terminates at & telephone number in the same LATA
in Missouri will be reported as intrastate. Usage
terminating at a telephone number in a different
LATA in Missouri will be reported as intrastate.
Wire center and their corresponding LATA's may be
found in the Exchange Carrier Association Tariff.

(fy All intrastate usage will be reported as such
whether or not the customer has the proper state
certification or an effective intrastate tariff.

CANCELLED

JAN 05 2001 S

b, [SYRPH MOV 71992
Public Sei 200 Commission
MiSSOURI

R T TR
3

¥

Er.q\.r- R T
eta G P T ...-...‘n

ISSUED: BY: John L. Roe EFFECTIVE-

September 17, 1992 Vice President - Administration - g -
5454 West 110th Street

Overland Park, Kansas 66211




P.S.C. MO.-No. 26

SPRINT MISSOURI, INC. First Revised Page 38.1
dibla SPRINT Cancels Qriginal Page 38.1
® ACCESS SERVICE Missouri Public

2. General Requlations (Cont'd)

REGD JUL 082002

2314  Jurisdictional Report Requirements (Gontd) Service Commission

2.3 Obligations of the Customer (Cont'd)

| (B) Jurisdictional Reports {Cont'd)

(4) When a customer orders Feature Group C, Feature Group D, (M1)
! TFC or 900 Access Services, the projected interstate percentage
will be determined as set forth in {a) through (¢) following:

i (a) For originating Feature Group C and originating Feature

’ Group D used in the provision of MTS/MTS-like service, the
Telephone Company will determine the projected interstate
percentage of use from the call detail.

(b) For terminating Feature Group C used in the provision of
MTS/MTS-like service, and terminating Feature Group C
used in the provision of 900 service, the projected interstate
percentage of use will be determined through the factors as
set forth in Section 6.7.8 following. (M1)

{c) For terminating Feature Group D used in the provision of

. MTS/MTS-like service, terminating Feature Group D used in
the provision of 900 service, originating Feature Group C
and Feature Group D used in the provision of 900 service,
and originating and terminating Feature Group D used in
the provision of Toll Free Code (TFC) service, the customer
shall provide the projected interstate usage percentage in
its Access Service Order. In the event the customer fails to
provide a projected interstate percentage, the Telephone
Company will determine the projected interstate percentage
as follows:

For originating access minutes, the projected interstate
percentage will be developed on a monthly basis when the
Feature Group C or Feature Group D Switched Access
Service minutes are measured by dividing the measured
interstate originating minutes (the minutes where the
calling number is in one state and the called number is in
another state) by the total originating minutes when the
call detail is adequate to determine the appropriate
jurisdiction.

(M2)

(M2)
(M1) Material now appearing on this page previously appeared on First vised Pagedd;ialie
. (M2) Material previously appearing on this page now appears on First \;iE‘é“dtl?"é"gg 38.2.

ISSUED: Richard D. Lawson 7 2 :E}'ECTIVE:
July 8, 2002 State Executive, External AffairsFlLED AU G 0 August 7, 2002
Cancelled 319 Madison , .
April 30, 2007 Jefferson City, MO 65101S grvice Commission

Missouri Public
Service Commission



P.S.C. MO.-No. 26
SPRINT MISSOURI, INC. Criginat Page 38.1
d/b/a SPRINT

ACCESS SERVICE Miasour Publie
Soervics Coammission

RECD DEG 06 2000

2 General Regulations {Cont'd)

23 Obligations of the Customer (Cont'd)

2.3.14  Jurisdictional Report Requirements (Cont'd)

{B) Jurisdictional Reports {Cont'd)

{4) (Cont'd)

{c) For terminating Feature Group D used in the provision of
MTS/MTSHike service, terminating Feature Group D used
in the provision of 900 service, originating Feature Group
C and Feature Group D used in the provision of 900
service, and originating and terminating Feature Group D
used in the provision of Toll Free Code (TFC) service, the

. customer shall provide the projected interstate usage
percentage in its Access Service Order. In the event the
customer fails to provide a projected interstate percentage,
the Telephone Company will determine the projected
interstate percentage as follows:

For coriginating access minutes, the projected interstate

percentage will be developed on a monthly basis when the

Feature Group C or Feature Group D Switched Access

Service minutes are measured by dividing the measured

interstate originating minutes (the minutes where the

LE“ calling number is in one state and the called number is in
ckm@" ' another state) by the total originating minutes when the
call detail is adequate to determine the appropriate

?_037. jurisdiction.

’\ ‘SSW“ For terminating access minutes, the data used by the

vy VA ._.a\m Telephone Company to develop the projected interstate

percentage for originating access minutes will be used to

develop projected interstate percentage for such
terminating access minutes.

When originating call details are insufficient to determine
the jurisdiction for the call, the prior month's projected
interstate percentage shall be used by the Telephone
Company as the projected interstate percentage for
originating and terminating access minutes. The projected
intrastate percentage of use will be obtained by
subtracting the projected interstate percentage for
originating and terminating access minutes from 100 (i.e.,
100 - interstate percentage = intrastate percentage).

ISSUED: Richard D. Lawson EFFECTIVE:
December 6, 2000 State Executive, External Affairs January 5, 2001
319 Madison Missour Public
Jefferson City, MO 65101 gService Commission

FILED JAN 08 2001



P.S.C. MO.-No. 26

SPRINT MISSOURI, INC. First Revised Page 38.2
d/b/a SPRINT Cancels Original Page 38.2

& ACCESS SERVICE Micaouri Public
2. Generat Requlations {Cont'd)

RECD JuL 0 82002

2.3 Obligations of the Customer {Cont'd)

2.3.14  Jurisdictional Report Requirements (Cont'd) Service Commission

(B) Jurisdictional Reports (Cont'd)

@)  (Contd) (M)

(¢) For terminating access minutes, the data used by the
Telephone Company to develop the projected interstate
percentage for originating access minutes will be used to
develop projected interstate percentage for such terminating
access minutes.

When originating call details are insufficient to determine
the jurisdiction for the call, the prior month’s projected
interstate percentage shall be used by the Telephone
Company as the projected interstate percentage for
originating and terminating access minutes. The projected
intrastate percentage of use will be obtained by subtracting
the projected interstate percentage for originating and
terminating access minutes from 100 (i.e., 100 — interstate
. percentage = intrastate percentage). (M)

(5) When a customer orders Directory Assistance Service, the
customer shall state in its order the projected interstate
percentage for terminating use for each Directory Access

, Service group ordered. (A method the customer may wish to
i adopt could be to use its terminating traffic from its premises to
the involved Directory Assistance Location and calculate the
projected interstate percentage as set forth in (4) preceding).
The Telephone Company will designate the number obtained
by subtracting the projected interstate percentage furnished by
the customer from 100 (100 - customer provided interstate
percentage = intrastate percentage) as the projected intrastate
percentage of use.

(5) Except where Telephone Company measured access minutes
are used as set forth in (4) preceding, the customer reported
number of interstate services or interstate percentage of use
as set forth in (1), (4) or (5) preceding will be used until the
customer reports a different projected interstate percentage for
an in service end office. When the customer adds or
discontinues lines or trunks to an existing end office, the
customer shall furnish an updated projecied interstate
percentage that applies to the end office. The revised report
will serve as the basis for future billing and will be effective on
the next bill date. No prorating or back billing will be dene
based on the report.

. {M) Material now appearing on this page previously appeared on First Revised lﬁd’gii?ﬁ%@U?i Publie

ISSUED: Richard D. Lawson F C]?I.Vi;-:
July 8, 2002 State Executive, External Affairs F".ED AUQ’jﬁs 7-,2 2
Cancelled 319 Madison

April 30,2007 Jefferson City, MO 65101 : . .
xﬁiouri Public ty Service CommlSSth

Service Commission



P.5.C. MO.-Na. 26

SPRINT MISSOURYI, INC. Original Page 38.2
d/b/a SPRINT

. ACCESS SERVICE
2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.14  Jurisdictional Report Requirements (Cont'd)

{B) Jurisdictional Reports (Cont'd)

5) When a customer orders Directary Assistance Service, the
customer shall state in its order the projected interstate
percentage for terminating use for each Directory Access
Service group ordered. (A method the customer may wish to
adopt could be to use its terminating traffic from its premises to
the involved Directory Assistance Location and calculate the

. projected interstate percentage as set forth in (4) preceding).
The Telephone Company will designate the number obtained
by subtracting the projected interstate percentage furnished by
the customer from 100 (100 - customer provided interstate
percentage = intrastate percentage) as the projected intrastate
percentage of use.

(6) Except where Telephone Company measured access minutes

© are used as set forth in {4} preceding, the customer reported

. Jnumber of interstate services or interstate percentage of use as
set forth in (1), {4) or (5) preceding will be used until the

N customer reports a different projected interstate percentage for
an in service end office. When the customer adds or

- discontinues lines or trunks fo an existing end coffice, the

customer shafl furnish an updated projected interstate

percentage that applies to the end office. The revised report will

serve as the basis for future billing and will be effective on the

next bill date. No prorating or back billing will be done based on

the report.
CARCBLLED
UG 06 2002
[GROISL
paohe Seliza 2™
S; A Publi
8 Safiffission
FILED JAN 0B 2001
. ISSUED: Richard D. Lawson EFFECTIVE:
December 6, 2000 State Executive, External Affairs January 5, 2001
319 Madison

Jefferson City, MO 65101



SPRINT MISSOURI, INC.

dibla SPRINT

P.8.C. MO.-No. 26

ACCESS SERVICE

2. General Regulations {Cont'd)

2.3 Obligatigns of the Customer (Cont'd)

First Revised Page 39
Cancels Original Page 39

Migsour Public
Servine Cafmmissieon

2.3.14

ISSUED:
December 6, 2000

Cancelled

April 30, 2007

Missouri Public
Service Commission

Jurisdictional Report Requirements {Cont'd)

(B)

Jurisdictional Reports {Cont'd)

(7)

Effective on the first of January, April, July and October of each
year, the customer shail provide a revised jurisdictional report
showing the interstate and intrastate percentage of use for
the past three months ending the last day of December,
March, June and September, respectively, for each service
arranged for interstate use. The customer shall forward the
revised report to the Telephone Company, to be received no
later than 15 days after the first of each such month, (ie.,
January, April, July and October). The revised report will
serve as the basis for the next three months biiling (i.e.,
beginning the first of February, May, August and November)
and will be effective on the customer’s bill date for that service.
No prerating or back billing will be done based on the report.

if the customer dces not supply the revised reports, the
Telephone Company will assume the percentages to be the
same as those provided in the last quarterly report. For those
cases in which a quarterly report has never been received from
the customer, the Telephone Company will assume the
percentages to be the same as those provided in the order for
service as set forth in (1), (4) and (5) preceding.

RECD DEC 06 2000

(€)

(©)

Richard D. Lawson
State Executive, External Affairs
319 Madiscn
Jeffersen City, MO 65101

Miggoud Publie
Sefviae QrnMmmissien

FILED JAN 05 2001

EFFECTIVE:
January 5, 2001
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2.3.14 Jurisdictional Report Requirements (Cont'd)

(A) Jurisdictional Reports (Cont’'d)

(3) Effective on the first of January, April, July and
October of each year the customer shall update the
interstate and intrastate jurisdictional report. The
customer shall forward to the Telephone Company, to be
received no later than 15 days after the first of each
such month, a revised report showing the intrastate
and interstate percentage of use for the past three
months. 1In addition, the intrastate use must be
separated by intralATA and interLATA. This usage will
be from the most 3 recent month period for which this
data exists and will be reported for each service
arranged for interstate use. The revised report will
serve as the basis for the next three months billing
and will be effective on the bill date for that
service. No prorating or back billing will be done
based on the report.

If the customer does not supply the reports, the
Telephone Company will assume the percentages to be
the same as those provided in the last quarterly
report. For those cases in which a quarterly report
has never been received from the customer, the
Telephone Company will assume the percentages to be
the same as those provided in the order for service as
set forth in (1) preceding.

(4) Where the customer utilizes FGA Switched Access
Service for calls between a Primary Exchange Carrier
and a Secondary Exchange Carrier within the same
Extended Area Service calling area, and/or Feature
Group B Switched Access Service for calls between &
Primary Exchange Carrier’s access tandem and a

CANCE”F” subtending Secondary Exchange Carrier, whg:::_ta_ E_hs
,'J-"lvr' _(. '.:i \]
JAN 05 2001 NOV 71992
g, 5% K(li’ 39 oy
Public service Commission e e el
MISSOURI
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration SRR
5454 West 110th Street NOV 7 1902

Overland Park, Kansas 66211
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2.3 Obligations of the Customer (Cont'd)

General Requlations {Cont'd)

P.5.C. MO.-No. 26

First Revised Page 40
Cancels Original Page 40

ACCESS SERVICE M
84

2.3.14

ISSUED:
December 6, 2000

Jurisdictional Repori Requirements (Cont'd)

Jurisdictional Reports (Cont'd)

(8)

When a customer orders Line Information Data Base (LIDB)
Access Service, the customer shall in its order provide to
the Telephone Company a LIDB Access Service Percent
fnterstate Usage (PiU) Report.

Customers who provide the LIDB Access Service PIU
Report shall supply the Telephone Company with an
interstate percentage, per originating point code (OPC)
ordered. The LIDB Access Service PIU will be an average
PiU based upon the jurisdiction (interstate versus intrastate)
of those criginating end user calis for which the Telephone
Company LIDB js being queried.

' The LIDB Access Service PIU Report must be provided to

the Telephone Company upon ordering service, and
thereafter, on a quarterly basis. Provisions for updating the
interstate and intrastate jurisdictional report are as
specified in Section 2.3.14(B)(7) preceding and will also
apply for the LIDB Access Service PiU Report.

Verification provisions as specified in Section 2.3.14(C)
following will also apply for the LIDB Access Service PIU
Report.

Missouri Publle

i &
i!,.m%'grﬁ Fﬂbsheien

REGD BEC 0 6 2000

(M
(©)

(O)

Servica Commission

FILED JAN 05 2001

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs

319 Madison
Jeffersen City, MO 65101

January 5, 2001
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(A) Jurisdictional Reports (Cont’d)

(4 (Cont'd)

Primary and Secondary Carriers are not the same
Telephone Company, & copy of the revised report will
be provided by the customer to each Secondary Exchange
Carrier.

{5) The reports required in (3) above should be based on
actual total customer usage data if at all possible.
If that data is not reascnably available, the reports
may be based on either statistically valid samples
derived by the customer, or from sampling techniques
agreed to by the Telephone Company. The allowable
statistical parameters associated with the percentages
produced from statistical sampling are a 95 percent
confidence level and a +/- five (5) percent precision.
If necessary, the Telephone Company will assist the
IC in developing a sample procedure that will produce
mutually acceptable statistical parameters.

(6) Where a customer has previously obtained interstate
service and subsequently applies for mixed interstate
and intrastate service, the customer must provide and
interim jurisdictional report for the previous three
months usage that complies with the requirement of
paragraphs (2) through (5) above.

CANCELLED

JAN 05 2001 by
By (f’t’ RP 4O .
Public Service Luinimission NOV V1392
MISSOURI .. .
T TS R
ISSUED: BY: John L. Roe EFFECTIVE'
September 17, 1992 Vice President - Administration :

5454 West 110th Street NUV 7 1900
Overland Park, Kansas 66211
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2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.14 Jurisdictional Report Requirements (Cont'd)

(B) Reserved For Future Use
ISSUED: Mark D. Harper
March 30, 2007 Director - State Regulatory

5454 W. 110th Street

CANCELED Overland Park, Kansas 66211

July 1, 2012
Missouri Public
Service Commission
TT-2012-0317, Y1-2012-0635

Second Revised Page 41
Cancels First Revised Page 41
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2. General Regulations {Cont'd)

RECD DEC 06 2000

2.3 Obligations of the Customer (Cont'd)

2.3.14  Jurisdictional Report Requirements (Cont'd)

(B) Reserved For Future Use (C)

(D)

asour Public
S@%ilcm Cc‘:mm?emon

FILED JAN 0§ 2001

ISSUED: Richard D. Lawson EFFECTIVE:
December 6, 2000 State Executive, External Affairs January 5, 2001
319 Madison
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2.3.14 Jurisdictional Report Requirements (Cont’d)

ACCESS SERVICE

2. General Regulations (Cont’'d)

2.3 Obligations of the Customer (Cont’d)

(B) Maintenance of Customer Records

1. For Switched Access, the customer shall maintain and
retain for a minimum of one year, complete, detailed
and accurate records, workpapers and backup
documentation in form and substance to evidence the
percentage data provided to the Telephone Company as
set forth in {A) preceding. All of the records,
workpapers and backup documentation, including the
sampling techniques and traffic data underlying
samples, 1f usged, shall be made available during
normal business hours, at a location named in the
report, upon reasonable request by the Telephone
Company in order to permit a review by a Telephone
Company auditor, an outside auditor under contract to
the Telephone Company, or an auditor of az federal or
state regulatory commission.

2. For Special Access, the customer shell retain, for a
minimum of one year, accurate call detail records from
which the percentage of interstate and intrastate
usage can be derived. Such records shall be made
available for inspection and audit within 30 days of
the Telephone Company request for verification. The
Telephone Company shall limit audits te one per year,
except where additional audits may be required to
verify allocation changes which represent a
substantial shift from the customer’s most recent
reported figures, and such change is not the result of
seasonal shifts or other identifiable reasons. The
customer may request that verification audits be
conducted by an independent auditor. In such cases
the assoclated auditing expense will be paid by the

customer.
JAN 05 2001 MOY 71992

N COLTT

Public uci+ iuSub\l;j(lJ:{ll'immSion

ISSUED: BY: John L. Roe
September 17, 1992 Vice President - Administration
5454 West 110th Street
Overland Park, Kansas 66211
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2: General Regulations (Cont'd) RECD DEC 06 2000

2.3 Obligations of the Customer (Cont'd)

2.3.14  Jurisdictional Report Requirements (Cont'd)

(C) Jurisdictiona! Report Verification

If the Telephone Company disputes the reasonableness of the PIU  (C)
provided by the customer as set forth in (B) preceding, or the
reported PIU varies by more than five percentage points over the
preceding PIU, the Telephone Company may ask the customer to
provide the data used by the customer to determine the projected

_ intrastate percentage. The customer shall retain, for a minimum of
one year, accurate call detail records from which the percentage of
intrastate and interstate use can be derived, and shall make such
records available for inspection as reasonably necessary for PIU
verification. Such records shall be made available for inspection
and audit within 15 days of the Telephone Company's request for
verification. This requirement inciudes documentation supporting the  (C)
interLATA and intraLATA split.

The Telephone Company shall limit audits to no more than one {D) (N}
. per year, except where additional audits may be required to verify
allocation changes which represent a five percent shift from the
customer’s most recent report figures, and stuch change is not
the resuit of seasonal shifts or other identifiable reasons. The
customer may request that verification audits be conducted by an
independent auditor. In such cases the associated auditing
expenses will be paid by the customer.,

In the event that the customer fails to provide adequate records
to enable the Telephone Company or an independent auditor to
conduct an audit verifying the customer's PiU, the Telephone
Company will bill the usage for all the contested periods using
the PIU reported by the customer for the previous period. This
PiU will remain in effect until the customer provides the call detail
records from which the percentage of interstate and intrastate
use can be derived. No prorating or back billing will be done |
based on the newly derived factor. (O} (N)

o MisseHtmm sSion
FILED JAN 05 200

ISSUED: Richard O. Lawson EFFECTIVE:
December 6, 2000 State Executive, External Affairs January 5, 2001
319 Madison
Jefferson City, MO 65101
- Cancelled
April 30, 2007
Missouri Public
Service Commission
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Original Page 42

RECEVED

SEP 171992
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2.3.14 Jurisdictional Report Requirements (Cont’d)

{C) Jurisdictionsl Report Verification

{1) If a billing dispute arises or a regulatory commission

questions the projected intrastate percentage, the

Telephone Company will ask the customer to provide the

data the customer used to determine the projected

intrastate percentage. The customer shall supply the
data within 30 days of the Telephone Company request.

The customer shall keep records of call detail from

which the percentage of intrastate and interstate use
can be ascertained and upon request of the Telephone
Company make the records available for inspection as
reasonably necessary for purposes of verification of
the percentages. This requirement includes
documentation supporting the interLATA and intraLATA

split.

(2)

The Telephone Company retains the right to employ

monitoring equipment for the purpose of verification

of IC's PIU reporting. The Telephone Company shall
treat such information as proprietary in nature and

shall maintain its confidentiality.

(3) The Telephone Company may, at its discretion, accept

the results of a third party audit submitted by the IC

in lieu of performing it owm audit.

CANCELIFD

JAN+0 5 2001
gy |7 &P 42

ic Service Commusasion
Pubii enice on nsa

ISSUED: BY: John L. Roe
September 17, 1992

Vice President - Administration

5454 West 110th Street

Overland Park, Kansas
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. ACCESS SERVICE SEP 171992
2. General Regulations (Cont’d) | Pfit'.FEZQi

2.3 Obligations of the Customer (Cont’d) PESAT i LSNTsion
233513 Determination of Intrastate Charges for Mixed Intrastate and

Interstate Switched Access Service

(A) VWhen mixed intrastate and interstate Switched Access Service
is provided, all charges (i.e., nonrecurring, monthly and/or
usage) including optional features charges, will be prorated
between interstate, intrastate intralATA and intrastate
interLATA. The percentage provided in the reports as set
forth in 2.3.14(A) preceding will serve as the basis for
prorating the charges. The percentage of an Switched Access
Service to be charged as intrastate is applied in the
following manner:

(1) For monthly and nonrecurring chargeable rate elements
multiply the percent intrastate use times the quantity
of chargeable elements times the appropriate LATA
percent times the stated tariff rate per element.

[ (2) For usage sensitive (i.e., access minutes and calls)
: chargeable rate elements, multiply the percent
. intrastate use times actual use times the appropriate
LATA percent times the stated tariff rate.

The intrastate percentage will change as revised usage
reports are submitted as set forth in 2.3.14 preceding.

ISSUED: BY: John L. Roe
September 17, 1992 Vice President - Administration
5454 West 110th Street
Cancelled Overland Park, Kansas 66211

April 30, 2007
Missouri Public
Service Commission



Cancelled
April 30, 2007

Missouri Public
Service Commission

UNITED TELEPHONE COMPANY

P.S.C. MO. - MO, - No. 26

TEEHTED

OF MISSOURI
ACCESS SERVICE SEP 171392
2. General Regulations (Cont'd) HUL’“‘FEKT?;.)ij?i
FebioCreL Corriision
2.3 Obligations of the Customer (Cont’'d)

2.3.15

ISSUED:

September 17, 1992

Determination of Intrastate Charges for Mixed Intrastate and
Interstate Switched Access Service (Cont’d)

(B) Pursuant to Federal Communications Commission Order FCC
89-224, Special Access Services are to be classified as
intrastate when the services carry lesg than a de minimis
amount of interstate traffic. Interstate traffic is deemed
de minimis when the interstate traffic amounts to ten
percent (10%) or less of the total traffic on a Special
Access Service.

(1) Certification Requirement

When a customer orders a Special Access Service, the

customer shall certify that the Special Access Service

carries intrastate traffic and the interstate traffic
is ten percent (10%) or less of the total traffic
carried on the special access line.

(2) Verification Information of Special Access Service

If a billing dispute arises or a regulatory commission

questions the interstate certification for the special

access line, the Telephone Company will ask the
customer to provide the general information on system
design and functionality it uses to determine that the
special access line’s interstate traffic is more than
ten percent (10Z) of the total traffic carried on the
special access line. If the customer has usage
information which it uses to verify the interstate
traffic, the customer shall supply such information
when requested by the Telephone Company. The customer
shall supply the data within 30 days of the Telephone

Company request.

BY: John L. Roe
Vice President - Administration
S454 West 110th Street
Overland Park, Kansas 66211

Nav 7

1982
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' ACCESS SERVICE
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2, General Regulations (Cont’d) ULt
2.3 Obligations of the Customer (Cont'd) b DOURE

T T
2.3,16 Determination of Intrastate Chargéﬁ“for~Mlxedffnt?astate
and Interstate Toll Free Code (TEC) Access and WATS
Service

Jointly provided and non-jointly provided intrastate TFC

i Access Service usage terminating over WATS Access Line
Service which carries pure intrastate traffic or a mix of
intrastate/interstate traffic, will be split between
intraLATA and interLATA usage via a percentage as
described in the WATS tariff.

Jurisdictional determination of jointly provided and non-
jointly provided originating intrastate TFC Access Service
usage will be based upon data as set forth, following.

Customers ordering jointly provided TFC Access Service
must provide the Telephone Company with a TFC Network Data
Report. Customers ordering Non-Jointly provided TFC
Access Service must provide the Telephone Company with
either a TFC Network Data Report or, a Switched Access
Service Percent Intrastate IntraLATA/CCL Report. The
Telephone Company will work cooperatively with the
customer should the customer request a change in reporting
method. In such case, the customer must provide written

. notification to the Telephone Company specifying which
reporting option the customer will utilize. Such requests
to change the reporting method will be accepted by the
Telephone Company no more than one time in a six (6) month
period.

(1) The TFC Network Data Report will reflect all TFC
telephone numbers that may originate and terminate
within the state of Missouri. Each TFC telephone
number will reflect one af the following:

(A) Jointly provided TFC Access Service Calls

The 10-digit POTS number associated with the
WATS Access Line Service to which the TFC call
will terminate.

[ ll % s, P SRR,
~-'E-s -

LESVER: EFFECTIVE:
March 27, 1996 BY: John L. Roe April 29, 1996
Cancelled Vice President - Carrier and Regulatory Services
April 30, 2007 5454 West 110th Street
‘T\|ISSOUF;;’UhIIC Overland Pafk, Kansas 66211

Service Commission
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Interstate B00 and WATS Service

Jointly provided and non- jointly provided intrastate 800 Access
Service usage terminating over WATS Access Line Service which
carries pure intrastate traffic or a mix of
intrastate/interstate traffic, will be split between intralATA
and interLATA usage via a percentage as described in the WATS
tariff.

Jurisdictional determination of jointly provided and non-jointly
provided originating intrastate 800 Access Service usage will be
based upon data as set forth, following.

Customers ordering jointly provided 800 Access Service must
provide the Telephone Company with an 800 Network Data Report.
Customers ordering Non-Jointly provided 800 Access Service must
provide the Telephone Company with either an 800 Network Data
. Report or, a Switched Access Service Percent Intrastate
! ' IntralATA/CCL Report. The Telephone Company will work
- cooperatively with the customer should the customer request a
change in reporting method. 1In such case, the customer must
provide written notification to the Telephone Company specifying
which reporting option the customer will utilize. Such requests
to change the reporting method will be accepted by the Telephone
Company no more than one time in a six (6) month peried.

(1) The B00 Network Data Report will reflect all 800 telephone
numbers that may originate and terminate within the state of
Missouri. ZEach 800 telephone number will reflect one of the
following:

(A) Jointly provided 800 Access Service Calls

The 10-digit POTS number associated with the WATS
Access Line Service to which\-é e B0O call will

terminate. GANGE\'

: 1955
APR 2 ?) ¥ Y
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ISSUED: . BY: John L. goe N“SSO EFFECTIVE:
September 17, 1992 Vice President - Administration SRR
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and Interstate Toll Free Code (TFC) Access and WATS (T)
i Service (Cont’d)

(B) Non-Jointly Provided TFC Access Service Calls (T)

The NPA-NXX associated with the terminating POTS
number. This option is required when the TFC call uses
Switched Access Service to terminate on WATS Access
Line Service or a common line.

The NPA-NXX associated with the terminating end user’s
serving wire center. This option is required when the
TFC call terminates on a premise to premise special
access service or customer provided facilities.

This report shall also reflect any time or day
sensitive routing information which the Telephone
Company requires to accurately bill, an indicator of
the type of termination that will be used in the
completion of the TFC call, (i.e. common line, WATS

\ Access Line or other,) and when the type of

' termination is a WATS Access Line, an additional
indicator to identify whether jointly provided or non-

‘ jointly provided TFC Access service is completing to
the WATS Access Line.

Customers are required to provide TFC Network Data
Reports before initial TFC Access service is
established. The TFC Network Data Report is required
on a weekly basis unless the Telephone Company and the
customer agree that the customer’s TFC service
activity requires provision of the report on either a
more frequent or less frequent basis.

The TFC Network Data Report contains confidential
information and will be treated by the Telephone
company as proprietary. The TFC Network Data Report
will be used solely for the purpose of determining the
jurisdiction of calls and proper rate application.

TISSUED: EFFECTIVE:
. March 27, 1996 BY: John L. Roe April 29, 1996
| Vice President - Carrier and Regulatory Services
Cancelled 5454 West 110th Street
April 30, 2007 Overland Park, Kansas 66211

Missouri Public
Service Commission

(T)

(T)
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ISSUED:

September 17,

1992

2.3.16 Determination of Intrastate Charges for Mixed Intrastate and
Interstate 800 and WATS Service (Cont’d)

{(B) Non-Jointly Provided 800 Access Service Calls

The MPA-NXX associated with the terminating POTS number.
This option is required when the 800 call uses Switched
Access Service to terminate on WATS Access Line Service or a
common line.

The NPA-NXX associated with the terminating end user’s
serving wire center. This opticn is required when the B0D
call terminates on a premise to premise special access
gservice or customer provided facilities,.

This report shall elso reflect any time or day sensitive
routing information which the Telephone Company requires to
accurately bill, an indicator of the type of termination
that will be used in the completion of the 800 call, (i.e.
common line, WATS Access Line or other,) and when the type
of termination is a WATS Access Line, an additional
indicator to ldentify whether jointly provided or non-
jointly provided B00 Access service is completing to the
WATS Access Line,

Custcmers are required to provide 800 Network Data Reports
before initial 800 Access service is established. The 800
Network Data Report is required on a weekly basis unless the
Telephone Company and the customer agree that the customer’s
800 service activity requires provision of the report on
either a more frequent or less frequent basis.

The 800 Metwork Data Report contains confidential
information and will be treated by the Telephcone company as
proprietary. The 800 Network Data Report will be used
solely for the purpose of determining the jurisdiction of

calls and proper rate ac%tii ion.
k“ Ll o]
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ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.16 Determination of Intrastate Charges for Mixed Intrastate and Interstate Toll Free

Code (TFC) Access and WATS Service (Cont'd)

(2)

Customers who provide the Switched Access Percent Intrastate
IntraLATA/CCL (PIIL/CCL) Report will supply the Telephone Company
with an intrastate intraLATA percentage, by feature group, of originating
Switched Access Service access minutes, and a percentage of common
line terminating traffic for each LATA from which the customer may
originate MTS/WATS and/or MTS/WATS-type traffic. The PIIL/CCL
report will be used by the Telephone Company to determine the
jurisdiction of calls, and proper rate application.

The Switched Access Service PIIL/CCL report must be provided to the
Telephone Company on a quarterly basis. Effective on the first of
January, April, July, and October of each year the customer will update
the Switched Access Service PIIL/CCL report. The customer shall
forward to the Telephone Company, to be received no later than 15
business days after the first of each month, a revised Switched access
Service PIIL/CCL report showing the intrastate intraLATA percentages
of use for the most recent three months for which data is available. The
revised report will serve as the basis for the next three months billing
and will be effective on the bill date for that Service. No prorative or
retro-active billing will be done based on the report.

2.4 Payment Arrangements and Credit Allowances

2.4.1 Payment of Rates, Charges and Deposits

(A)

ISSUED:
March 30, 2007

CANCELED

The Telephone Company will, in order to safeguard its interests, only
require a customer which has a proven history of late payments to the
Telephone Company or does not have established credit, to make a
deposit prior to or at any time after the provision of a service to the
customer to be held by the Telephone Company as a guarantee of the
payment of rates and charges. No such deposit will be required of a
customer which is a successor of a

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

January 18, 2012
Missouri Public
Service Commission

JI-2012-0279



P.5.C. MO.-No. 26

¢ UNITED TELEPHONE COMPANY First Revised Page 47
OF MISSOURI qigceifrgffggnal Page 47
[EGELY!
. ACCESS SERVICE s pe
2. General Regulations (Cont’d) fagas s
2.3 Obligations of the Customer (Cont’'d) TSI !5

% : N ‘wc
I SO LA
2.3.16 Determination of Intrastate Charges for Mlxed Intrastate

and Interstate Toll Free Code (TFC) Access and WATS (T}
Service {(Cont’d)

(2) Customers who provide the Switched Access Percent
Intrastate IntralLATA/CCL (PIIL/CCL) Report will supply
the Telephone Company with an intrastate intraLATA
percentage, by feature group, of originating Switched
Access Service access minutes, and a percentage of
common line terminating traffic for each LATA from
which the customer may originate MTS/WATS and/or
MTS/WATS-type traffic. The PIIL/CCL report will be
used by the Telephone Company to determine the
jurisdiction of calls, and proper rate application.

The Switched Access Service PIIL/CCL report must be
provided to the Telephone Company on a quarterly
basis. Effective on the first of January, April,
July, and October of each year the customer will
update the Switched Access Service PIIL/CCL report.
The customer shall forward to the Telephone Company,
to be received no later than 15 business days after
the first of each month, a revised Switched access
Service PIIL/CCL report showing the intrastate
intralLATA percentages of use for the most recent three

! . months for which data is available. The revised
report will serve as the basis for the next three
months billing and will be effective on the bill date
for that Service. No prorative or retroactive billing
will be done based on the report.

P Payment Arrangements and Credit Allowances

2.6.1 Payment of Rates, Charges and Deposits

(A) The Telephone Company will, in order to safeguard its
interests, only require a customer which has a proven
history of late payments to the Telephone Company or
does not have established credit, to make a deposit
prior to or at any time after the provision of a
service to the customer tc be held by the Telephone
Company as a guarantee of the payment of rates and

' charges. No such deposit will be required of a
customer which is a successor of a

ISSUED: EFFECTIVE:
March 27, 1996 BY: John L. Roe April 29, 1996
e Vice President - Carrier and Regulatory Services
Cancelled 5454 West 110th Street
April 30, 2007 Cverland Park, Kansas 66211

Missouri Public
Service Commission
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UNITED TELEPHONE COMPANY : Original Page 47

OF MISSOURI

2. General Regulationg (Cont’d)

RECEIE!
SEP 171992

ACCESS SERVICE

2.3 Obligations of the Customer (Cont'd} F;Ebmﬁugp"

S ROINE

2.3.16

u3CTILL Comminsion

Determination of Intrastate Charpges for Mixed Intrastate and

(2}

Interstate 800 and WATS Service (Cont’d)

Customers who provide the Switched Access Percent Intrastate
IntralATA/CCL (PIIL/CCL) Report will supply the Telephone
Company with an intrastate intralATA percentage, by feature
group, of originating Switched Access Service access
minutes, and a percentage of common line terminating

traffic for each LATA from which the customer masy originate
MTS/WATS and/or MTS/WATS-type traffic. The PIIL/CCL report
willl be used by the Telephone Company to determine the
jurisdiction of calls, and proper rate application,.

The Switched Access Service PIIL/CCL report must be provided
to the Telephone Company on a quarterly basis. Effective on
the first of January, April, July, and October of each year
the customer will update the Switched Access Service
PIIL/CCL report. The customer shall forward to the
Telephone Company, to be received no later than 15 business
days after the first of each month, a revised Switched
accegs Service PIIL/CCL report showing the intrastate
intraLATA percentages of use for the most recent three
months for which date is availgble. The revised report will
serve as the basis for the next three months billing and
will be effective on the bill date for that Servi No

prorative or retroactive billing will b on the
report. ec‘k‘“@&

95
2.4 Payment Arrangements and -Credit Allowances APR 2 e +7

2.4.1 Payment of Rates, Charges and Deposits BY ‘V"ﬁe G‘Gmm'lsslm“

ISSUED:
September 17, 1992

(A)

\~CaViC
The Telephone Company will, in order %‘Q\;Qfg&éssom
interests, only require a customer which has a proven
history of late payments to the Telephone Company or does
not have established credit, to make a deposit prior to or
at any time after the provision of & service to the-customer
to be held by the Telephone Company as & guaranteérdf-fﬂé
payment of rates and charges, No such deposit will be

required of a customer which is a successor of EHJV 7 1992

" LRa NS s T [ T‘-"ﬁ~ -9
D-igi A L, T N T

BY: John L. Roe EFFECTIVE:
Vice President -« Administration Smpoi: enkifes.
5454 West 110th Street NOV 7 1997

Overland Park, Kansas 66211



Embarg Missouri, Inc.

d/b/a CenturyLink

P.S.C. MO.-No. 26
Original Page 47.1

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.17

ISSUED:
December 19, 2011

CANCELLED
July 13, 2012
Missouri Public
Service Commission
JI-2012-0808

Identification and Rating of VolP-PSTN Traffic

(A)

(B)

(©)

Scope

VoIP-PSTN Traffic is defined as traffic exchanged between a Telephone
Company end user and the customer in Time Division Multiplexing
("TDM") format that originates and/or terminates in Internet Protocol ("IP")
format. This section governs the identification of VolP-PSTN Traffic that is
required to be compensated at interstate access rates, unless the parties
have agreed otherwise, by the Federal Communications Commission in its
Report and Order in WC Docket Nos. 10-90, etc., FCC Release No. 11-
161 (November 18, 2011)("FCC Order"). Specifically this section
establishes the method of separating VolP-PSTN Traffic from the
customer's traditional intrastate access traffic, so that VolP-PSTN Traffic
can be billed in accordance with the FCC Order.

VoIP-PSTN Traffic identified in accordance with this tariff section will be
billed at rates equal to the Telephone Company's applicable tariffed
interstate switched access rate as specified in Section 22

Calculation and Application of Percent-VolP-Usage Factors

Telephone Company will determine the number of VolP-PSTN Traffic
minutes of use ("MOU") to which interstate rates will be applied under (B)
preceding, by applying an originating Percent VolP Usage ("PVU") factor
to the total intrastate access MOU originated by a Telephone Company
end user and delivered to the customer and by applying a terminating
PVU factor to the total intrastate access MOU terminated by a customer to
the Telephone Company's end user.

Gary Kepley EFFECTIVE:
Director - Regulatory Operations January 18, 2011
5454 W. 110th Street
Overland Park, Kansas 66211 FILED

Missouri Public
Service Commission
JI-2012-0279

(N)

(N)



Embarg Missouri, Inc.

d/b/a CenturyLink

P.S.C. MO.-No. 26
Original Page 47.2

ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.17

ISSUED:
December 19, 2011

CANCELLED
July 13, 2012
Missouri Public
Service Commission
JI-2012-0808

Identification and Rating of VoIP-PSTN Traffic (Cont'd)

(C) Calculation and Application of Percent-VolP-Usage Factors (Cont'd)

1)

)

®3)

(4)

(®)

(6)

The customer will calculate and furnish to the Telephone Company
an originating PVU factor representing the whole number
percentage of the customer's total originating intrastate access
MOU that the customer exchanges with the Telephone Company in
the state that is received from the Telephone Company and that is
terminated in IP format and that would be billed by the Telephone
Company as intrastate access MOU.

The customer will calculate and furnish to the Telephone Company
a terminating PVU factor representing the whole nhumber percentage
of the customer's total terminating intrastate access MOU that the
customer exchanges with the Telephone Company in the state that
is sent to the Telephone Company and which originated in IP format
and that would be billed by the Telephone Company as intrastate
access MOU.

The customer shall not modify their reported PIU factor to account
for VolP-PSTN traffic.

Both the customer provided originating PVU and the terminating
PVU shall be based on information such as the number of the
customer's retail VolP subscriptions in the state (e.g. as reported on
FCC Form 477), traffic studies, actual call detail or other relevant
and verifiable information which will be provided to Telephone
Company upon request.

The customer shall retain the call detail, work papers and
information used to develop the PVU factors for a minimum of one
year.

If the customer does not furnish the Telephone Company with a
PVU factor, the Telephone Company will utilize a PVU equal to
zero.

Gary Kepley EFFECTIVE:
Director - Regulatory Operations January 18, 2011
5454 W. 110th Street
Overland Park, Kansas 66211 FILED

Missouri Public
Service Commission
JI-2012-0279

(N)

(N)



P.S.C. MO.-No. 26
Embarg Missouri, Inc. Original Page 47.4
d/b/a CenturyLink
ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.17 |Identification and Rating of VolP-PSTN Traffic (Cont'd)

(F) PVU Factor Verification (Cont'd)

(2) The Telephone Company may dispute the customer's PVU factor
based upon:

(&) Areview of the requested data and information provided by
the customer.

(b) The Telephone Company's reasonable review of other market
information, FCC reports on VolP lines, such as FCC Form
477 or state level results based on FCC Local Competition
Report or other relevant data.

(c) A change in the reported PVU factor by more than five
percentage points from the preceding quarter.

(3) If after review of the data and information, the customer and the
Telephone Company establishes revised PVU factors, the customer
and the Telephone Company will begin using those revised PVU
factors with the next bill period.

ISSUED: Gary Kepley EFFECTIVE:
December 19, 2011 Director - Regulatory Operations January 18, 2011
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211 FILED

July 13, 2012

) ; ) Missouri Public
Missoun Public Service Commission
Service Commission
JI-2012-0808 JI-2012-0279

(N)

(N)



P.S.C. MO.-No. 26
Embarg Missouri, Inc. Original Page 47.5
d/b/a CenturyLink
ACCESS SERVICE

2. General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.17 |Identification and Rating of VolP-PSTN Traffic (Cont'd)

(F) PVU Factor Verification (Cont'd)

(4) If the dispute is unresolved, the Telephone Company may initiate an
audit. The Telephone Company shall limit audits of the customer's
PVU factor to no more than twice per year. The customer may
request that the audit be conducted by an independent auditor. In
such cases, the associated auditing expenses will be paid by the
customer.

(&) Inthe event that the customer fails to provide adequate
records to enable the Telephone Company or an independent
auditor to conduct an audit verifying the customer's PVU
factors, the Telephone Company will bill the usage for all
contested periods using the most recent undisputed PVU
factors reported by the customer. These PVU factors will
remain in effect until the audit can be completed.

(b)  During the audit, the undisputed PVU factors from the
previous reporting period will be used by the Telephone
Company.

(c) The Telephone Company will adjust the customer's PVU
factors based on the results of the audit and implement the
revised PVU in the next billing period or quarterly report date,
whichever is first. The revised PVU factors will apply for the
next two quarters before new factors can be submitted by the
customer.

(d) If the audit supports the customer's PVU factors, the usage for
the contested periods will be adjusted to reflect the customer's
audited PVU factors.

ISSUED: Gary Kepley EFFECTIVE:
December 19, 2011 Director - Regulatory Operations January 18, 2011
5454 W. 110th Street

CANCELLED Overland Park, Kansas 66211 FILED
July 13, 2012 Missouri Public

Missouri Public Service Commission
Service Commission

JI-2012-0808 JI-2012-0279

(N)

(N)



P.S.C. MO.-No. 26
Embarg Missouri, Inc.
d/b/a Embarq
ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

First Revised Page 48
Cancels Original Page 48

company which has established credit and has no history of late payments to
the Telephone Company. Such deposit may not exceed the actual or estimated
rates and charges for the service for a two month period. The fact that a deposit
has been made in no way relieves the customer from complying with the
Telephone Company's regulations as to prompt payment of bills. At such time
as the provision of the service to the customer is terminated, the amount of the
deposit will be credited to the customer's account and any credit balance which

may remain will be refunded.

ISSUED: Mark D. Harper
March 30, 2007 Director - State Regulatory
5454 W. 110th Street
CANCELED Overland Park, Kansas 66211
January 18, 2012

Missouri Public
Service Commission
JI-2012-0279

EFFECTIVE:
April 30, 2007



P.S.C. MO, - MO, - No. 26

UNITED TELEPHONE COMPANY Original Page 48
OF MISSOURI RECEFJED
. ACCESS SERVICE SEP 1?1992
‘ 2. General Regulations (Cont’'d) beos U
2.4 Payment Arrangements and Credit Allowances (ContF‘d-')!;.'z:f's‘. co.oLanruicsion
2.4.1 Payment of Rates, Charges and Deposits (Cont’d)

ISSUED:
September 17, 1992

i
Cancelled
April 30, 2007

Missouri Public
Service Commission

company which has established credit and has no history of late
payments to the Telephone Company. Such deposit may not exceed
the actual or estimated rates and charges for the service for a
two month period. The fact that a deposit has been made in no
way relieves the customer from complying with the Telephone
Company’s regulations as to prompt payment of bills. At such
time as the provision of the service to the customer is
terminated, the amount of the deposit will be credited to the
customer’s account and any credit balance which may remain will
be refunded.

i
BY: John L. Roe EFFECTIVE:
Vice President - Administration OB ST P
5454 West 110th Street NOV 7 1937

Qverland Park, Kansas 66211



P.S.C. MO.-No. 26
Embarg Missouri, Inc. First Revised Page 49
d/b/a Embarq Cancels Original Page 49
ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

(A) (Cont'd)

Such a deposit may be refunded or credited to the account when the
customer has established credit or, in any event, after the customer has
established a one-year prompt payment record at any time prior to the
termination of the provision of the service to the customer. In case of a
cash deposit, for the period the deposit is held by the Telephone
Company, the customer will receive interest at the same percentage
rate as that set forth in (B)(3)(b)(l) or in (B)(3)(b)(ll), whichever is lower.
The rate will be compounded daily for the number of days from the date
the customer deposit is received by the Tele-phone Company to and
including the date such deposit is credited to the customer's account or
the date the deposit is refunded by the Telephone Company. Should a
deposit be credited to the customer's account, as indicated above, no
interest will accrue on the deposit from the date such deposit is credited
to the customer's account.

(B) The Telephone Company shall bill on a current basis all charges
incurred by and credits due to the customer under this tariff attributable
to services, including, but not limited to, Maintenance of Service as set
forth in 13.3.1 following, established or discontinued during the
preceding billing period. In addition, the Telephone Company shall bill
in advance charges for all services to be provided during the ensuing
billing period except for charges associated with service usage and for
Federal Government which will be billed in arrears. The bill day (i.e., the
billing date of a bill for a customer for Access Service under this tariff),
the period of service each hill covers and the payment date will be as

follows:

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street

CANCELED Overland Park, Kansas 66211

July 1, 2012
Missouri Public
Service Commission
TT-2012-0317, Y1-2012-0635



P.S.C. MO. - MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 49
OF MISSOURI
. ACCESS SERVICE RECE&”ED
z. General Repulations (Cont’d) SEP 1710492
2.4 Payment Arrangements and Credit Allowances (Cont’d) B o Ty

2.4.1 Payment of Rates, Charges and Deposits (Cont’*d) '~~~ °’

ISSUED:
September 17, 1992

Cancelled
April 30, 2007

Missouri Public
Service Commission

(A)

(B)

LI DN

(Cont’'d)

Such a deposit may be refunded or credited to the account
when the customer has established credit or, in any event,
after the customer has established a one-year prompt payment
record at any time prior to the termination of the provision
of the service to the customer. In case of a cash deposit,
for the period the deposit is held by the Telephone Company,
the customer will receive interest at the same percentage
rate as that set forth in (B)(3)(b)(I) or in (B)(3)(b)(II),
whichever is lower. The rate will be compounded daily for
the number of days from the date the customer deposit is
received by the Telephone Company to and including the date
such deposit is credited to the customer’s account or the
date the deposit is refunded by the Telephone Company.
Should a deposit be credited to the customer’s account, as
indicated above, no interest will accrue on the deposit from
the date such deposit is credited to the customer’s account.

The Telephone Company shall bill on a current basis all
charges incurred by and credits due to the customer under
this tariff attributable to services, including, but not
limited to, Maintenance of Service as set forth in 13.3.1
following, established or discontinued during the preceding
billing period. 1In addition, the Telephone Company shall
bill in advance charges for all services to be provided
during the ensuing billing period except for charges
associated with service usage and for Federal Government
which will be billed in arrears. The bill day (i.e., the
billing date of a bill for a customer for Access Service
under this tariff), the period of service each bill covers
and the payment date will be as follows:

oY
L
BY: John L. Roe EFFECTIVE:
Vice President - Administration STECHBT IR
5454 West 110th Street NOV 7 iggp
b

Overland Park, Kansas 66211



Cancelled

April 30, 2007

Missouri Public
Service Commission

P.S.C. MO.-No. 26

SPRINT MISSOURI, INC. First Revised Page 50
d/b/a Sprint Cancels Original Page 50
ACCESS SERVICE Missouri Public

2. General Regulations (Cont'd) REC'D MAR 2 8 ZDm

2.4 Payment Arrangements and Credit Allowances (Cont'd)

ervice Commyiss;
2.4.1 Payment of Rates, Charges and Deposits (Cont'd) =slen

(B) (Contd)

(1) For End User Access Service and Presubscription the Telephone
Company will establish a bill day each month for each end user
account and Presubscription charges. The bill will cover End  {(C)
User Access Service charges for the ensuing billing period, except
for End User Access Service for the Federal Government which will  (T)
be billed in arrears. Any applicable charges, any known unbilled  (C)
charges for prior periods and any known unbilled adjustment for
prior periods for End User Access Service and Presubscription
Service will be applied to this bill. Such bills are due when
rendered.

(2) For Service other than End User Service and Presubscription, the
Telephone Company will establish a bill day each month for each
customer account. The bill will cover nonusage sensitive service
charges for the ensuing billing period for which the bill is rendered,
any known unbilled nonusage sensitive charges for prior periods for
the period after the last bill day through the current bill day. Any
known unbilled usage charges for prior periods and any known
unbilled adjustments will be applied to this bill. Payment for such
bills is due as set forth in (3) following. If payment is not received
by the payment date, as set forth in (3) following in immediately
available funds, a late payment penalty will apply as set forth in (3)

following.
Missour! Public
FILED APR 3 ¢ 2001
Service Commission
ISSUED: March 28, 2001 Richard D. Lawson EFFECTIVE: Aprit 30, 2001
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101



P.S.C. MO. - MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 50
OF MISSOURI
ACCESS SERVICE RECE?‘L’ED
2. General Regulations (Cont'd) | SEP 171992
2.4 Payment Arrangements and Credit Allowances (Cont’d) Wi 5}:L:§ﬁ

Priiie8e-, 7 ing
2.4.1 Payment of Rates, Charges and Deposits (Cont’'d) e Gﬂqu“““")ﬁ

(B) (Cont’d)

(1) For End User Access Service and Presubscription the
Telephone Company will establish a bill day each month
for each end user account. The bill will cover End
User Access Service charges for the ensuing billing
period except for End User Access Service for Federsal,
Government which will be billed in arrears. Any
applicable Presubscription charges, any known unbilled
charges for prior periods and any known unbilled
ad justment for prior periods for End User Access
Service and Presubscription Service will be applied to
this bill. Such bills are due when rendered.

(2) For Service other than End User Service and
Presubscription, the Telephcne Company will establish
a bill day each month for each customer account. The
bill will cover nonusage sensitive service charges for
the ensuing billing period for which the bill is
rendered, any known unbilled nonusage sensitive
charges for prior periods for the period after the
last bill day through the current bill day. Any known
unbilled usage charges for prior periods and any known
unbilled adjustments will be applied to this bill.
Payment for such bills is due as set forth in (3)
following. If payment is not received by the payment
date, as set forth in (3) following in immediately
available funds, a late payment penalty will apply as
set forth in (3) following.

CANCFII FD

IR
APR 3 0 2001 e
p bl /5 RPSo Noy 7932
ublic &z - -2 WOMiGiIsSSion e
MISSOURI 5 TR VR P
ISSUED: BY: John L. Roe _ EFFECTIVE:
September 17, 1992 Vice President - Administration b rriipuhidde:
5454 West 110th Street NOV 7
Overland Park, Kansas 66211 1992





