
 

 
 

July 12, 2013 

Via Web Filing 

 

Mr. Steven Reed, Executive Secretary 

Missouri Public Service Commission 

200 Madison Street, Suite 500 

Jefferson City, MO 65102-0360 

 

RE: tw telecom of kansas city llc 

MO PSC No. 11 - Local Exchange Services 

 

Dear Mr. Reed: 

 

Enclosed for filing please find the original of the above referenced tariff revision filing submitted on behalf of 

tw telecom of kansas city llc The purpose of this filing is to introduce the Company’s new FlexVoiceSM 

Service description and rates, along with miscellaneous text revisions. This revision also adds and grandfathers 

Converged Voice Service transport, Ethernet 1 Gbps, rates. The Company respectfully requests an effective 

date for this filing of August 13, 2013.  No current customers will be affected by any of these changes unless 

they sign a new contract at which time they will be notified.  The following tariff pages are included with this 

filing: 

 

7
th
 Revised Page 3 Updates Table of Contents 

3
rd

 Revised Page 35 Adds language to Section 2.5.2 Billing and Collection of Charges 

1
st
 Revised Page 60.2 Adds text relating to FlexVoice 

1
st
 Revised Pages 96.45, 96.69 Grandfathers and adds rates for Ethernet 1 Gbps, Transport 

Original Pages 96.73 – 96.75 Adds FlexVoice
 
Service 

3
rd

 Revised Pages 106, 112 Adds text relating to FlexVoice 

3
rd

 Revised Pages 125, 128, 130 Removes limitation of service 

3
rd

 Revised Page 137 Adds text relating to FlexVoice 

3
rd

 Revised Pages 138 - 139 Deletes text and adds text relating to FlexVoice 

2
nd

 Revised Page 139.1 Removes limitation of service 

2
nd

 Revised Page 141.6 Adds text relating to FlexVoice 

3
rd

 Revised Page 141.8 Adds text to include FlexVoice 

2
nd

 Revised Page 141.9 Adds text to include FlexVoice 

 

Any questions you may have regarding this filing should be directed to my attention at 407-740-3002 or via 

email to cwightman@tminc.com. Thank you for your assistance in this matter. 

 

Sincerely, 

 

/s/ Connie Wightman 

 

Connie Wightman 

Consultant  

 

cc: Tammy Chatfield - tw telecom 

cc: Office of Public Counsel 

file: tw telecom - Missouri - Local 

tms: MOl1302 

 

Enclosures 

CW/bc 
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