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TCG St. Louis

Local Exchange Services Twefth Revised Sheet 1
P.S.C. Tariff No. 2 Cancels Eleventh Revised Sheet 1
RECEIVED
CHECK SHEET
DEC 22 1998
The Title Sheet and Sheets 1 to103 are effective as of the date shown. Revised pages as named below contain (C)
all changes from the original tariff that are in effect on the date thereof. MO FUBLIG btRVle Uikiv
Sheet Revision Sheet Revision Sheet _Revision
Title Page Ornginal 40 Original 76.2 Original
I* 12th Revised 41 Original 76.3 Original
1.1 Original 42 Qriginal 76.4 Original
2 2nd Revised 43 Originai 76.5 Original
3* 7th Revised 44 Original 76.6 Original
4 Original 45 Original 76.7 Original
5 Original 46 Original 76.8 Onginal
6 Orniginal 47 Original 76.9 Original
7 Original 48 Original 76.10 Original
8 Original 49 Original 76.11 Ornginal
9 Original 50 Original 76.12 Original
10 Original 51 Original 76.13 Original
11 Original 52 Original 76.14 Original
i2 Original 33 3rd Revised 76.15 Original
13 Original 54 Original 76.16 Original
14 Original 55 Original 76.17 Original
15 Original 56 Original 76.18 Original
16 Original 57 Original 76.19 Original
17 Original 58 1st Revised 76.20 Original
18 Original _ 59 Original 76.21 Original
19 Original 60 Original 76.22 Original
20 Original 6l Original 76.23 Original
21 Ornginal 62 Original 76.24 Original
2 Original 63 Origirg) ANGE‘-‘-E 76.25 Original
23 Original 64 Original 76.26 2nd Revised
24 Original 65 Original £B 08 1999 76.27 Original
25 Original 66 OriginalF & \ 76 28 Original
26 Original 67 Original a?‘%n Original
27 Original 68 Ori ‘Senﬂce 00“\\“‘?% Original
28 Original 69 BHDHN PMSSOUR! 2631 Original
29 Original 70 1st Revised 76.32 Original
30 Original 71 2nd Revised 76.33 Original
31 Original 72 Original 76.34 Original
32 Original 73 Original 76.35 Original
33 Original 74 Original 77 Original
34 Original 75 Original 78 Original
35 ist Revised 76 Original 79 Original
36 Original 76.1 Original 80 Original
Issued: December 22, 1998 Effecuve January 22, 1999
By: Lori-Ann Mirenda, Tariff Analyst o3y
yTeleport Communications Groupy g‘:’w‘lg;‘"; Q‘&g E’Eﬁ%négbn

One Teleport Drive

Staten Island, NY 10311 F"_ED JAN 2 2 7999



TCG St. Louis

Local Exchange Services Eleventh Revised Sheet 1
P.S C. Tarff No. 2 Cancels Tenth Revised Sheet 1

The Title Sheet and Sheets 1 to101 are effective as of the date shown. Revised pages as named below containj A N 292 1999
all changes from the original tariff that are in effect on the date thereof. M g
By / &F |

Sheet Revision Sheet Revision Sheet Rbligdervice Commissio=
Title Page  Original 40 Original 76.2 OriginaMISSOURI
1* 11th Revised 41 Original 76.3 Original
1.1 Original 42 Original 76.4 Original
2 2nd Revised 43 Original 76.5 Original
3 6th Revised 44 Original 76.6 Original
4 Original 45 Original 76.7 Original
5 Original 46 Original 76.8 Original
6 Original 47 Original 76.9 Original
7 Original 48 Original 76.10 Original
8 Original 49 Original 76.11 Original
9 Original 50 Original 76.12 Original
10 Original 51 Original 76.13 Original
11 Original 52 Original 76.14 Original
12 Original 53 3rd Revised 76.15 Original
13 Original 54 Original 76.16 Original
14 Original 35 Original 76.17 Original
15 Original 56 Original 76.18 Original
16 Original 57 Original 76.19 Original
17 Original 58 Ist Revised 76.20 Original
18 Original 59 Oniginal 76.21 Original
19 Original 60 Original 76.22 Original
20 Original 61 Original 76.23 Original
21 Original 62 Original 76.24 Original
22 Original 63 Original 76.25 Onginal
23 Onginal 64 Original 76.26* 2nd Revised
24 Original 65 Original 76.27 Original
25 Original 66 Oniginal 76.28 Original
26 Original 67 Original 76.29 Original
27 Original 68 Original 76.30 Original
28 Original 69 Original 76.31 Original
29 Original 70 1st Revised 76.32 Original
30 Original 71 2nd Revised 76.33 Original
31 Original 72 Original 76.34 Original
32 Original 73 Original 76.35 Original
33 Original 74 Original 77 Original
34 Original 75 Onginal 78 Original
35 1st Revised 76 Original 79 Original
36 Original 76.1 Original 80 Original
Issued: December 14, 1998 Vel tpdE UECREASE/
By: Lori-Ann Mirenc!a, Tariff Analyst V\:ﬁﬁﬁsﬂfﬂ&f g’g EFFECTIVE DATE
Teleport Communications Group  gy'ep ON 174G
One Teleport Drive {DATE)
Staten Island, NY 10311 PURSUANT TO 35(;‘[]?(?@92.500 (1)
AND (2) RSMO sugl; — UE Y,
ECTIVE DATE
ttiFRé:ASE [ EP(%

o INATFY



TCG St. Louis
Local Exchange Services
P.S.C. Tariff No. 2

Tenth Revised Sheet 1

Cancels Ninth Revised Sheet 1

CHECK SHEET

The Title Sheet and Sheets 1 to101 are effective as of the date shown. Revised pages as named bclowug i 2' 1 1998

all changes from the original tariff that are in effect on the date thereof.

Sheet Revision , Sheet Revision
Title Page Original 40 Original
I* 10th Revised 4] Oniginal
I.1 Original 42 Original
2 2nd Revised 43 Original
3 6th Revised 44 Original
4 Original 45 Original
5 Original 46 Original
6 Original 47 Original
7 Original 48 Original
8 Original 49 Original
9 Original 50 Original
10 Original 51 Original
11 Original 52 Original
12 Original 53 3rd Revised
13 Original 54 Original
14 Original 55 Original
15 Original 56 Original
16 Original 57 Original
17 Original 58 1st Revised
18 Original 59 Original
19 Original ‘ 60 Original
20 Original 5 61 Original
21 Original ! 62 Original
22 Original 63 Original
23 Original 64 Original
24 Original 65 Original
25 Original 66 Original
26 Original 67 Original
27 Original 68 Original
28 Original 69 Original
29 Original 70 1st Revised
30 Original 71 2nd Revised
31 Original 72 Oniginal
32 Original 73 Original
33 Original 74 Original
34 Original 75 Original
35 Ist Revised 76 Original
36 Original 76.1 Original

CANCELLED
blla'y Q%'ce E(%oirtn{nission
Vi
sheet PUDNR AR R

76.2 Ongin
76.3 Original
76.4 Original
76.5 Original
76.6 Original
76.7 Original
76.8 Original
76.9 Original
76.10 Original
76.11 Original
76.12 Original
76.13 Original
76.14 Original
76.15 Original
76.16 Original
76.17 Original
76.18 Original
76 19 Original
76.20 Original
76.21 Original
76.22 Original
76.23 Original
76.24 Origimal
76.25 Original
76.26* Ist Revised
76.27 Original
7628 Original
76.29 Original
76.30 Original
76.31 Original
76.32 Original
76.33 Original
76.34 Original
76:35 Original
77 Original
78 Original
79 Original
80 Original

Issued: October 19, 1998
By: Lori-Ann Mirenda, Tariff Analyst
Teleport Communications Group
One Teleport Drive
Staten Island, NY 10311

Effectiven NOReRbBATE, INGPEASE
71,3 iTS EFFECTIVE DATE EILED ON

3 ﬁ{) "\/ ? - / X
L (DATE)
PURSUANT TO SECTION 392.500 (2)

RSMO 3UPP.
EFFECTIVE DATJE [OFI ;

FrrT——




TCG St. Louis
Local Exchange Services Ninth Revised Sheet 1
P.S.C. Tanff No. 2 Cancels Eighth Revised Sheet |

CHECK SHEET

The Title Sheet and Sheets | toit}] are effective as of the date shown. Revised pages as named below contain
all changes from the original tariff that are in effect on the date thereof.

Sheet Revision Sheet Revision Sheet Revijsion

Title Page Original 40 Original 76.2 Original

1* 9th Revised 4] Original 76 - Original

1.1* Original 42 Oniginal 76 4 Original

2 2nd Revised 43 Original 765 Original

3% 6th Revised 44 Original 76.6 Original

4 Original 45 Original 76.7 Original

5 Original 46 Original 76.8 Original

6 Original 47 Original 76.9 Original

7 Original 48 Original 76.10 Original

8 Original 49 Onginal 76.11 Orniginal

9 Original 50 Original 76 12 Original

10 Original 51 Original 76.13 Onigi

11 Original 52 Original 7¢ 14 OrigiﬁthELLED
12 Original 53 3rd Revised 76.15 Original

13 Original 54 Original 7616 Origing§0V 1 8 1998
14 Original 55 Ornginal 7617 Ognal

15 Original 56 Original 76 18 ) 1§/ PULES
16 Original 57 Original 76.19  Pull %ﬂ'}’é"s"o%%‘{‘m‘ss'
17 Original 58 1st Revised 76.20 Original

18 Original 59 Original 76.21 Original

19 Original 60 Original 76.22 Original

20 Original 61 Original 76.23 Original

21 Original 62 Onginal 76.4 Onginal

22 Original 63 Original 76.15 Onginal

23 Onginal 64 Original 76.16 Original

24 Original 65 Original 76.27 Original

25 Original 66 Oniginal 76.28* Original

26 Original 67 Original 76.29* Original

27 Original 68 Original 76 30* Onginal

28 Ornginal 69 Originat 76 31* Original

29 Original 70 Ist Revised 76.32* Original

30 Origmal 71 2nd Revised 76 33% Original

31 Original 72 Original 76.34* Onginal

32 Original 73 Original 76 35% Original

33 Original 74 Original 77 Original

34 Original 75 Original 78 Original

35 Ist Revised 76 Original 79 Onginal

36 Original 76.1 Original 8(C Original

Issued: September 24, 1998 Effective; October 26, 1998

By: Lori-Ann Mirenda, Tariff Analyst
Teleport Communications Group

i issouri Publi
One Teleport Drive SQM G
Staten Island, NY 10311 ca Cormmissior

HILED OCT 2 6 1998



TCG St. Louis

Local Exchange Services Eighth Revised Sheet 1
P.S.C. Tanff No. 2 Cancels Seventh Revised Sheet 1
RECEIVED
CHECK SHEET
The Title Sheet and Sheets } 10101 are effective as of the date shown. Revised pages as named belowscg?tair:!' 8 1998

all changes from the original tariff that are in effect on the date thereof.

MO. PUBLIC SERVICE Gk

Sheet Revision Sheet, Revision Sheet Reyision
Title Page  Original 45 Original 76.11 Original
1#* 8th Revised 46 Original 76.12 Original
2 2nd Revised 47 Original 76.13 Original
3* 5th Revised 48 Original 76.14 Originail
4 Original 49 Original 76.15 Original
5 Original 50 Original 76.16 Original
6 Original 51 Original 76.17 Original
7 Original 52 Original 76.18 Original
8 Original 53 3rd Revised 76.19 Original
9 Original 54 Original 76.20 Original
10 Original 55 Original 76.21* Original
11 Original 56 Original 76.22% Original
12 Original 57 Original 76.23* Original
13 Original 58 1st Revised 76.24*% Original
14 Original 59 Original 76.25% Original
15 Original 60 Original 76.26% Original
16 Original 61 Criginal 76.27* Original
17 Original 62 Original 77 Original
18 Original 63 Original 78 Original
19 Original 64 Original 79 Original
20 Original 65 Original 80 Original
21 Orniginal 66 Oniginal 81 Original
22 Original 67 Original 82 Original
23 Original 68 Original 83 Original
24 Original 69 Original 84 Original
25 Original 70 15t Revised 85 Original
26 Onginal 71 2nd Revised 86 Original
27 Original 72 Original 87 Original
28 Original 73 Original 88 Original
29 Original 74 Original 89 Original
30 Original 75 Original 90 Original
3] Original 76 Original 1 Original
32 Original 76.1 Ongal CANCELLE‘)Sz Original
33 Original 76.2 Original 93 Original
34 Original 76.3 Original 4 Original
35 1st Revised 76.4 Oﬁiﬂ 0CT 26 4}1999;5 Original
36 Original 76.5 origingly Gh RSP 96 . original
40 Original 76.6 ﬁ) Service CommisSiOR  Original
41 Original 76.7 MISSOURI 98 Original
42 Original 76.8 Original 99 Original
43 Original 76.9 Onginal 100 Original
44 Original 76.10 Original 101 Original

Issued: September 16, 1993 Effective: October 16, 1998

By: Lori-Amn Mirenda, Tariff Analyst
yTf:leport Communications Group F ““'E D
One Teleport Drive
Staten Island, NY 10311 0CT 1¢ 1998
MISSOURI

Public Service Commission



TCG St. Louis

Local Exchange Services Seventh Revised Sheet 1
P.S.C. Tarff No. 2 Cancels Sixth Revised Sheet 1
WELEFY L)
CHECK SHEET SEP 1 5 1998
The Title Sheet and Sheets 1 to101 are effective as of the date shown. Revised pa%wsbas named b ﬁv
all changes from the original tariff that are in effect on the date thereof. PUBLIL SE |U‘.‘ LUMM
Sheet Revision Sheet Revision Sheet Revision
Title Page  Original 43 Original 76.7 Original
1* 7th Revised 44 Original 76.8 Original
2 2nd Revised 45 Original 76.9 Original
3* d4th Revised 46 Original 76.10 Original
4 Orginal 47 Original 76.11 Original
5 Original 48 Original 76.12 Original
6 Original 49 Original 76.13% Original
7 Original 50 Original 76.14% Original
8 Original 51 Original 76.15% Original
9 Original 52 Original 76.16 Original
10 Original 53+ 3rd Revised 76.17% Original
11 Original 54 Original 76.18* Original
12 Original 55 Original 76.19% Original
13 Original 56 Original 76.20% Original
14 Original 57 Original 77 Original
15 Original 58 1st Revised 78 Original
16 Original 59 Original 79 Original
17 Original 60 Original 80 Original
18 Original 61 Original 81 Original
19 Original 62 Original 22 Original
20 Original 63 Original 83 Original
21 Original 64 Original 84 Original
22 Original 65 Original 85 Original
23 Original 66 Original 86 Original
24 Original 67 Original 87 Original
25 Original 68 Original 8% Original
26 Original 69 Original 89 Original
27 Onginal 70 1st Revised 90 Original
28 Original 71 2nd Revised 91 Original
29 Original 72 Original 92 Original
30 Original 73 Original 93 Original
31 Original 74 Original 94 Original
32 Original 75 Original 95 Original
33 Original 76 Original o6 Original
34 Oﬁgal 76.1 OriginaICANCELLE 97 Origal
35 1st Revised 76.2 Original 98 Original
36 Original 76.3 Original . 9 Original
40 Original 76.4 Orignl 0CT 1619987 Original
41 Original 76.5 Origi ' 101 on Original
42 Original 76.6 rigi ervice Commissi
SU% S MISSOURI

* Denotes New or Revised.

Issued: September 15, 1998 Effective, ober 15, 1998
By: Lori-Ann Mirenda, Regulatory Analyst L

Teleport Communications Group
One Teleport Drive

Staten Island, NY 10311 CCT 15 1998

MISSQUR
Public Semce ommtssmn



TCG St. Louis

Local Exchange Services Fifth Revised Sheet 1
P.S.C. Tariff No. 2 Cancels Fourth Revised Sheet 1
RECEIWED
CHECK SHEET
JUL 1 01398

The Title Sheet and Sheets 1 to 100 are effective as of the date shown. Revised pages as named below contain
all changes from the original tariff that are in effect on the date thereof. Q. PUBLIC-SERVIOE COMM
Sheet Revision heet Revision Sheet Reyision

Title Page  Original 36 Original 75 Original

1* 5th Revised 40 Original 76 Original

2 2nd Revised 41 Original 76.1 Original

3 2nd Revised 42 Original 76.2 Original

4 Original 43 Original 763 Original

5 Original 44 Original 76.4 Original

6 Original 45 Original 76.5 Original

7 Original 46 Original 76.6 Original

8 Original 47 Original 76.7 Original

9 Original 43 Original 76.8 Original

10 Original 49 Original 76.9 Original

11 Original 50 Original 77 Original

12 Original 51 Original 78 Original

13 Original 52 Original 79 Original

14 Original 53 1st Revised 80 Original

15 Original 54 Original 81 Original

16 Original 35 Original 82 Original

17 Original 56 Original 83 Original

13 Original 57 Original 84 Original

19 Original 58* 15t Revised 85 Original

20 Original 59 Original 86 Original

21 Original 60 Original 87 Original

22 Original 61 Original 88 Original

23 Original 62 Original 89 - Onginal

24 Original 63 Original 90 Origina!

25 Original 64 Original 91 Original

26 Original 65 Original 92 Original

27 Original 66 Original 93 Original

28 Onginal 67 Original 94 Original

29 Original 68 Original 95 Original

30 Original 69 Original 96 Original

31 Original 70 Original 97 Original

32 Original 7i* Ist Revised 93 Original

33 Original 72 Original 99 Original

34 Original Original 100 QOriginal

35 Ist Revised ﬁtELLEU" ginal
* Denotes New or Revised. CA F l L E D

oC 1‘3/ 1998

AUG 25 1998
Bv nee Gomm‘ss‘on

Serw
Issued: July 10, 1998 pubiico Uhi _IMIIOBAEeckve: August 25, 1998
"ﬂosns-gnn Mirenda, Tariff Rﬂbiﬁi Service Commission
Teleport Communications Group
One Teleport Drive
Staten Istand, NY 10311




TCG St. Louis
Local Exchange Services Fourth Rev1sed Sheet 1
P.S.C. Tarnff No. 2 Cancels Thi

CHECK SHEET JUL 081998
The Title Sheet and Sheets 1 to 100 are effective as of the date shown. Revised ]ﬁéeiias named below contﬂlﬁ
all changes from the original tariff that are in effect on the date thereof. Yiduiv aLHVILE W
Sheet Revision Sheet Revision Sheet Revision
Title Page  Original 36 Original 75 Original
1* 4th Revised 40 Original 76 Original
2 2nd Revised 41 Original 76.1 Original
3 2nd Revised 42 Criginal 76.2 Original
4 Original 43 Original 763 Original
5 Original 44 Original 76.4 Original
6 Original 45 Original 76.5 Original
7 Original 46 Original 76.6 Original
8 Original 47 Original 76.7 Original
9 Original 48 Original 76.8 Original
10 Original 49 Original 76.9 Orniginal
11 Original 50 Original 77 Original
12 Original 51 Original 78 Original
13 Original 52 Original 79 Original
14 Original 53 1st Revised 80 Original
15 Original 54 Original 81 Original
16 Original 55 Original 82 Original
17 Original 56 Original 83 Original
18 Original 57 Original 84 Original
19 Original 58 Original 85 Original
20 Original 59 Original 86 Original
21 Original 60 Original 87 Original
22 Original 61 Original 88 Original
23 Original 62 Original 89 Original
24 Original 63 Original 90 Original
25 Original 64 Original 9] Original
26 Original 65 Original 92 Originat
27 Original 66 Original 93 Original
28 Original 67 Original 94 Original
29 Original 68 Original 05 Original
30 Original 69 Original 96 Original
31 Original 70 Original 97 Original
32 Original 71 Original 98 Original
= Original 7 OrgOANCELLED o O]
34 Original 73 Origina! 100 Original
35+ 1st Revised 74 Origina 51998 FILED
* Denotes New or Revised. AU%
Co mlssmn AUG 24 1998
ubhc Servu:e m
P MISSOURI ..
ommiss: -
Issued: July 8, 1998 Effective: August 24, 1998

By: Lori-Ann Mirenda, Tariff Analyst
Telegport Communications Group
One Teleport Drive
Staten Island, NY 10311



TCG St. Louis

Local Exchange Services Third Revised Sheet 1
P.S.C. Tariff No. 2 Cancels Second Revised Sheet 1
CHECK SHEET RECEIVED

The Title Sheet and Sheets 1 tol00 are effective as of the date shown. Revised pages as named BERRY a)ﬁaiggg
all changes from the original tanff that are in effect on the date thereof.

MO, PUBLIC SERVICE COMM

Sheet Revision Sheet Revision Sheet

Title Page Original 36 Original 75 Original
1* 3rd Revised 40 Original 76 Original
2% 2nd Revised 41 Original 76.1 Original
3 2nd Revised 42 Original 76.2 Original
4 Oniginal 43 Original 76.3 Original
5 Original 44 Original 76.4 Original
6 Original 45 Original 76.5 Original
7 Origmal 46 Original 76.6 Original
8 Original 47 Original 76.7 Original
9 Original 48 Original 76.8 Original
10 Original 49 Original 76.9% Original
11 Original 50 Original 77 Original
12 Original 51 Original 78 Original
13 Originat 52 Original 79 Original
14 Original 53 1st Revised 80 Original
15 Original 54 Original 81 Original
16 Original 55 Original 82 Origmal
17 Original 56 Orniginal 83 Original
18 Original 57 Original 84 Originai
19 Original 58 Original 85 Original
20 Original 59 Original 86 Qriginal
21 Original 60 Original 87 Original
22 Oniginal 61 Original 88 Original
23 Original 62 Original R0 Original
24 Original 63 Ornginal 90 Original
25 Ornginal 64 Original 01 Original
26 Original 65 Original 92 Original
27 Original 66 Original 93 Original
28 Original 67 Original 94 Original
29 Original 68 Original 95 Original
30 Original 69 Original 96 Original
31 Original 70 Original 97 Original
32 Original 71 oOriginal CANCELLED Original
33 Original 72 Original 99 Original
34 Original 73 Original 160 Original

35 Original 74 Original  AUG 2.4 1998
* Denotes New or Revised, /

By LI — .
Public Sﬂv!slge Commission

SOQURI
Issued: April 30, 1998 ~ Effective: May 30, 1998
By: Lori-Ann Mirenda, Tariff Analyst
Teleport Communications Group "~ MAay 301998
One Teleport Drive

MISSOURI

Staten Island, NY‘10311 .
Public Service Commission



TCG St. Louis

Local Exchange Services Second Revised Sheet 1
P.S.C. Tariff No. 2 Cancels First Revised Sheet |
CHECK SHEET RECEI VED

(O
The Title Sheet and Sheets 1 to100 are effective as of the date shown. Revised pages as anEeﬁJ\Q cARiEn |

all changes from the original tariff that are in effect on the date thereof.
MO. PUBLIC SERVICE COMy©
EVISIOn

Sheet Revision Sheet Revision Sheet Revisign
Title Page Ormiginal 36 Onginal 74 Original
1* 2nd Revised 40 Original 75 Ornginal
2 1st Revised 4] Original 76 Original
3* 2nd Revised 42 Original 76.1 Original
4 Original 43 - Original 76.2 Original
5 Original 44 Original 76.3 Original
6 Original 45 Onginal 76.4 Onginal
7 Original 46 Onginal 76.5 Original
8 Original 47 Original 76.6 Original
9 Original 48 Original 76.7 Original
10 Original 49 Original 76.8 Original
11 Original 50 Original 77 Original
12 Original 51 Original 78 Original
13 Original 52 Original 79 Original
14 Original 53 1st Revised 80 Original
15 Original 54 Orignal 81 Original
16 Onginal 55 Original 82 Ongmal
17 Original 56 Original 83 Original
18 Original 57 Original 84 Original
19 Original 58 Original 85 Original
20 Original 39 Original 86 Original
21 Original 60 Original 87 Original
22 Original 61 Original 88 Original
23 Original 62 Original 89 Original
24 Original 63 Onginal 90 Original
25 Onginal 64 Original 91 Original
26 Onginal 65 Original 92 Original
27 Original 66 Original 93 Onginal
28 Original 67 Onginal 94 Original
29 Original 68 Original 95 Original
30 Original 69 Onginal 96 Origmal
31 Original 70 Original 97 Ornginal
32 Original 71 Orig1 98 Original
33 Original 72 OnglmNCELLED 99 Original
34 Original 73 Original 100* Original
B Oneml MAY 301998

* Denotes New or Revised. By &d %ﬁﬁ {

Public Servicé Commission LED
rvice LOMMISSIO FE

Issued: April 22, 1998 1 Effective: May 22, 1998
By: Lori-Ann Mirenda, Tariff Analyst
Teleport Communications Group MAY 22 1338
One Teleport Drive !
Staten Island, NY 10311 MISSOURI

Public Service Commission



TCG St. Louis

Local Exchange Services First Revised Sheet 1
P.S.C. Tariff No. 2 Cancels Qriginal Sheet 1

CHECK SHEET RECEIVED

(&)
The Title Sheet and Sheets 1 to 99 are effective as of the date shown. Revised pages as nalfiRbRoiv $888in
all changes from the original taniff that are in effect on the date thereof.
(€)
Sheet Revision Sheet Revision Sheet MO. PH@L!?IQSHE RVICE GOMM
Title Page OQriginal 35 Oniginal 73 Original
1* 1st Revised 36 Original 74 Original
2% 1st Revised 40 Original 75 Original
3* 1st Revised 41 Original 76 Original
4 Original 42 Original 76.1* Original
5 Original 43 Original 76.2% Original
6 Qriginal 44 Original 76.3* Original
7 Original 45 Original 76.4% Original
8 Original 46 Original 76.5% Original
9 Original 47 Original 76.6* Oniginal
10 Original 48 Original 76.7* Original
11 Original 49 Original 76.8* Original
12 Original 50 Original 77 Original
13 Original 51 Original 78 Original
14 Original 52 Onginal 79 Orniginal
15 Original 53% 1st Revised 80 Original
16 Original 54 Original 81 Original
17 Original 55 Original 82 Original
18 Original 56 Original 83 Original
19 Original 57 Original 84 Original
20 Original 58 Original 85 Original
21 Original 59 Onginal 86 Original
22 Original 60 Original &7 Original
23 Original 61 Orniginal 88 Original
24 Original 62 Original 89 Original
25 Ortginal 63 Original 50 Original
26 Original 64 Original 91 Original
27 Original 65 Original 92 Original
28 Original 66 Original 93 Original
29 Original 67 Original 94 Original
30 Original 68 Original 95 Original
31 Original 69 Original 96 Original
32 Original 70 Original CANCELLED»7 Original
33 Original 71 Original 98* Original
34 Original 72 Original 99+ Original
MAY 22 1998

* Denotes New or Revised. ,
P b?y@ﬂ(ﬁ@?/ ssion  FILE
URIIC aefvice Commission
_MISSOURI "' D
issued: March 27, 1998 Effective: April 27, 1998
By: Lori-Ann Mirenda, Tariff Analyst APR 27 1398

Teleport Communications Group
One Teleport Drive

Staten Island, NY 10311 MO. PUBLIC SERVICE COMM




TCG St. Louis
| Local Exchange Services

; P.S.C. Tariff No.2 o BORIVED

0CT 021997

CHECK SHEET
The Title Sheet and Sheets 1 to 97 are effective as of the date shown. Revised Pagesap) iﬁ?ﬁ@é}ﬁ' .,
contain all changes from the original tariff that are in effect on the date therof. ervice Gommissior
Sheet. Revision Sheet Revision Sheet Revision
Title Page Original 33 Original 68 Original
1 Original 34 Original 69 Original
2 Original 35 Original 70 Original
3 Original 36 Original 71 Original
4 Qriginal 40 Original 72 Original
! 5 Original 41 Original 73 Original
6 Original 42 Original 74 Original
7 Original 43 Original 75 Original
8 Original 44 Original 76 Original
9 Original 45 Original 77 Original
10 Original 46 Original 78 Original
11 Original 47 Original 79 Original
12 Original 48 Original 80 Original
13 Original 49 Original 81 Original
14 Original 50 Original 82 Original
: 15 Original 51 Original 83 Original
| . 16 Original 52 Original 84 Original
17 Original 53 Original 85 Original
18 Original 54 Original 86 Original
19 Original 55 Original 87 Original
20 Original 56 Original 88 Original
21 Original 57 Original 89 Original
22 Original 58 Original 90 Original
23 Original 59 Original 91 Original
24 Original 60 Original 82 Original
25 Original 61 Original 93 Original
26 Original 62 Original 94 Original
27 Original 63 Original 95 Original
28 Original 64 Original 96 Original
29 Original 65 Original 97 Original
30 Original 66 Original
31 Original 67 Original
32 Original CANCELLED FILED
* Denotes New or Revised. APR 2 7 1998 FEB 1 3 1?)9% 5

L BAESHL @8
ublic ﬁr‘\gté%%%n?mlssmm Service Commission
Issued: SapiaimbesuboahOf i Effectivepiigighooddmiiihanm

By: Carolyn D. Heath, Regulatory Analyst y ¢
ocT 02 WY Teleport Communications Group FEB 13 138

One Teleport Drive
Staten Island, NY 10311




Local Exchange Services

P.S.C. Tariff No. 2

TCG St. Louis

Second Revised Sheet 1.1
Cancels First Revised Sheet 1.1

This page has been intentionally left blank.

RECEIVED
JAN 819339

MU PuBLIL SERVICE Gubiv

.\_‘ Issued:

CANCELLED
July 19, 2010
Missouri Public
Service Commission
JC-2010-0712

January 8, 1999

By: Lori-Ann Mirenda, Tariff Analyst
Teleport Communications Group
One Teleport Drive
Staten Island, NY 10311

Effective: February 8, 1999

SQMgg @rLNPﬁQH ;!a‘t% on

FLEDFEB 81998




TCG St. Louis

Local Exchange Services First Revised Sheet 1.1
P.S.C. Tariff No. 2 Cancels Original Sheet 1.1
CHECK SHEET

Sheet Revision Sheet Revisign Sheet Revision
81 Original RECEIVED
82 Original
83 Original
> o DEC 22 1998
85 Original B
86 Original MO. PUBLIC SERVICE GUiiii
87 Original
88 Original
89 Original
90 Original
91 Original
92 Original
93 Original
94 Original
95 Original
96 Original
97 Original
98 Original
99 Original
100 Original
101 Original LED
102* Original )
103* Original CANCEL
FER 081999
g nd 2 |
*denotes new or revised. CO“W““‘"“"
Servi wice
Pub\\c M\SSOUF“

qu gﬁc i Pu}?t!algign

LED JAN 2 2 1999

Issued: December 22, 1998 Effective: January 22, 199}ﬂ
By: Lori-Ann Mirenda, Tariff Analyst
Teleport Communications Group
One Teleport Drive
Staten Island, NY 10311



TCG St. Louis
Local Exchange Services

P.S.C. Tariff No. 2 Original Sheet 1.1
CHECK SHEET
Sheet Revision heet Revision heet Revision
81 Original (M)
32 Original
83 Original
84 Original
85 Original
36 Original
87 Original
88 Original
89 Original
90 Original
91 Original
92 Original
93 Original
94 Originat
95 Original
96 Original
97 Original
98 Original
99 Original
. 100 Original
101 Original o)
CANCELLED
41
commlssmn
Pubhc M\SSOUF“

88
Q@M@w &L«p.% QIL SR

FILED OCT ¢ 5 jg98

. Issued: September 24, 1998 Effective: October 26, 1998
By: Lori-Ann Mirenda, Tariff Analyst
Teleport Communications Group
One Teleport Drive
Staten Island, NY 10311



Local Exchange Services
P.S.C. Tariff No. 2

TCG St. Louis

Third Revised Sheet 2

Cancels Second Revised Sheet 2

DESCRIPTION

Title Page.. . ...........
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8.31 - “Monthly Recurring Charges & Instal. Charges Waiver Promo” 142
8.32 - “DS1 Promotional Recurring Charge Waiver” 143
8.33 - “Yendor Equipment Promotional Program” 144
8.34 - “PrimePath Month to Month Service Install Waver Promo.” 145
8.35 - “ICG Integrated Prime Services One Month MRC Waiver 146
Equipment/Vendor Credit”
8.36 - “DS1 Recurring Charge Waiver Promotion” 147 ()
8.37' - “Integrated Prime Services One Month MRC Waiver 148 l
Equipment/Vendor Credit” (N)
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The following symbols shall be used in this tariff for the purpose indicated below: 0CT 021397
© To signify changed regulation. MISSOURI ]
(D) To signify discontinued rate or regulation. Public Service Comrmissior
I To signify increased rate.

™) To signify new rate or regulation.
(R) To signify reduced rate.
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Public Sevice Commission

. Issued phapitathopeiGumigoqums Effective® ,
a8 By: Carolyn D. Heath, Regulatory Analyst ;
ocT 02 Teleport Communications Group FEB 13 188
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TCG St. Louis
Local Exchange Services First Revised Sheet 5

P.S.C. Tariff No. 2 Cancels Original Sheet 5

WAIVER OF STATUTES

The following Statutes and Rules have been waived by the Missouri Public Service Commission: (C)

(€)
Statutes

392.210.2 Uniform System of Accounts

392.240.1 Reasonableness of Rates (N)

392.270 valuation of property (ratemaking)

392.280 depreciation accounts

392.290 issuance of securities (C)

392.300 Transfer of Property and Ownership of Stock (9]

392.310 stock and debt issuance

392.320 stock dividend payment

392.330 issuance of securities, debts and notes

392.340 reorganization (s)

Commission Rules

4 CSR 240-10.020 depreciation fund in

4 CSR 240-30.040 Uniform System of Accounts

4 CSR 240-35 reporting of bypass and customer specific arrangements

4 CSR 240-2.060 45 day tariff filing pending interconnection- agreement(s)

Issued: November 13, 2008 Effective: December 13, 2008
CANCELLED By: Carol E. Paulsen, Dire,ctor Regulatory FILED
July 19, 2010 1010 N. Saint Mary’s Street Missouri Public
Missouri Public San Antonio, TX 78215 . .
Service Commission Service Commission

JC-2010-0712 JC-2009-0357



TCG St. Louis
Local Exchange Services

P.S.C. Tariff No. 2 Original Sheet 5
WAIVER OF STATUTES @E@EDWE
The following Statutes and Rules have been waived in accordance with the Missouri Public S(gﬁ_vi&ez 1897
Commission‘s Report and Order (Case No. TA-96-345), dated February 21, 1997: oc
Statutes ~ MISSQURI
Public Sewvice Commissior
392.210.2 - Uniform System of Accounts
392.270 - . valuation of property (ratemaking)
392.280 - depreciation accounts
392.290.1 - issuance of securities
392.300.2 - acquisition of stock
392310 - stock and debt issuunce
392.320 - stock dividend payment
392.330 - issuance of securities, debts and notes
392.340 - reorganization (s)
Commission Rules

4 CSR 240-10.020
4 CSR 240-30.040
4 CSR 240-35

4 CSR 240-2.060

depreciation fund income

Uniform System of Accounts

reporting of bypass and customer specific arrangements
45 day tariff filing pending interconnection agreemeni(s)
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FEB 13 1998
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Issued Gt e Effective MOIBEEE G o5 L A
¢T 02 881 By: Carolyn D. Heath, Regulatory Analyst
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Local Exchange Services

P.S.C.

Tariff No. 2

TCG St. Louis

Original Sheet 5.1

WAIVER OF COMMISSION RULES

The following Rules have been waived:

4 CSR 240-3.550(4)(5A)
4 CSR 240-32.060
4 CSR 240-32.070
4 CSR 240-32.080

4 CSR 240-33.040(1-3)(5-10)

4 CSR 240-33.045
4 CSR 240-33.080(1)

4 CSR 240-33.130(1)(4)(5)

Commission Rules

Issued

CANCELLED
July 19, 2010
Missouri Public
Service Commission
JC-2010-0712

: August 28, 2008

Effective: September 27, 2008

By: Carol E. Paulsen, Director Regulatory
1010 N. Saint Mary’s Street
San Antonio, TX 78215
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TCG St. Louis
Local Exchange Services
P.S.C. Tariff No. 2 First Revised Sheet 6

SECTION 1 - APPLICATION OF TARIFF

This tariff applies to the furnishing of Local Exchange Services by TCG
St. Louis ("TCG") within the State of Missouri. Local Exchange Services
are furnished for the use of end-users in placing and receiving local
telephone messages within a local calling area. Entities desiring access
to the Company network for the purpose of originating or terminating other
forms of communication may obtain such access pursuant to the Company’s
Access and Interconnection Tariff.

This tariff applies only for the wuse of the Company’s services for
communications within local and intraLATA calling areas. This includes the
use of TCG St. Louis’s network to complete an end-to-end local
communication; and to obtain access to the intrastate services offered by
other service providers.

The provision of local exchange telecommunications service is subject to
existing regulations specified in the tariffs of TCG St. Louis, and may be
revised, added to, or supplemented by superseding issues.

All offered service contained herein is subject to available facilities
and authorization from the local municipalities in the jurisdiction where
the service is offered.

Services under this Tariff may be offered and billed under the (N)
name of the Teleport Communications Group Operating Company serving the |
customer’s location, or under the name of a subsidiary or affiliate, |
including but not limited to AT&T Corp., AT&T Communications, and any AT&T |
affiliates authorized to provide you with AT&T services prior to November |
17, 2005. Services may be offered singly or in bundles with services |
offered by Teleport Communications Group Operating Companies or their |
affiliates. (N

)

Issued: April 14, 2006 Effective: May 15, 2006
Issued By: Leslie O. Buford, Tariff Administrator
CANCELLED 222 W. Monroe Street .
July 19, 2010 Chicago, IL 60606
Missouri Public 8o Flled
Service Commission Missouri Public

JC-2010-0712 Service Commission



TCG St. Louis Eﬂ E @E HWE @
Local Exchange Services

P.S.C. Tariff No.2 O,qg*nal Shegt-H

. ECTION 1 - ICATION OF T
MISSOURI

This tariff applies to the furnishing of Local Exchange Services by TCG St. Louis (’%@$@ﬂﬂﬁﬁl¢@wmﬂor
of Missouri. Local Exchange Services are furnished for the use of end-users in placing and receiving local
telephone messages within a local calling area. Entities desiring access to the Company network for the
purpose of originating or terminating other forms of communication may obtain such access pursuant to the
Company's Access and Interconnection Tariff.

This tariff applies only for the use of the Company's services for communications within local and
intraLATA calling areas. This includes the use of TCG St. Louis's network to complete an end-to-end local
communication; and to obtain access to the intrastate services offered by other service providers.

The provision of local exchange telecommunications service is subject to existing regulations specified in
the tariffs of TCG St, Louis, and may be revised, added to, or supplemented by superseding issues.

All offered service contained herein is subject to available facilities and authorization from the local
municipalities in the jurisdiction where the service is offered.
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. - ' | By: Carolyn D. Heath, Reguiatory Analyst ;
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TCG St. Louis
Local Exchange Services

P.S.C. Tariff No. 2 Ori,g‘ir‘_lglhsrllg_ez 7
® RECEIVED
SECTION 2 - DEFINITIONS

Certain terms used generally throughout the tariffs of TCG are defined below: 0cT 021397

Advance Payment: Part or all of a payment required before the start of ser\gc&b“c SMl?SOCQH! L
: grvice (ommissior

Authorized User: A person, firm or corporation which is authorized by the Customer or joint user
to be connected to the service of the Customer or joint user, respectively.

Bit: The smallest unit of information in the binary system of notation.

CCS: One hundred call seconds or one hundred seconds of telephone conversation. One hour of
telephone traffic is equal to 36 CCS (60 x 60=3600 divided by 100=36) which is equal to one erlang.

Central Office: A switching unit providing telecommunication services to the general public,
designed for terminating and interconnecting lines and trunks.

Communications Services: The Company's intrastate regulated telecommunications services.

Company. TCG St, Loujs or TCG: TCG St. Louis, the issuer of this tariff.

Customer: The person, firm or corporation which purchases service and is responsible for the
. payment of charges and compliance with the Company's regulations.

Dial Pulse or ("DP™): The pulse type employed by rotary dial station sets.

Direct Inward Dial or ("DID"): A service attribute that allows individual stations users to be
accessed by an outside caller without having to pass through an operator or attendant.

Dual Tone Multi-Frequency or ("DTMF"): The pulse type employed by tone dial station sets.
Duplex Service: Service which provides for simultaneous transmission in both directions.

End User: The final user of any service offered in this tariff.

Exchange Access Line: All of the Company’s Central Office equipment and outside plant facilities
that are needed to connect the serving Central Office up to and including the Company-provided
Network Interface or equivalent.

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light
beam carrying communications signals may be transmitted by means of multiple internal reflections
to a receiver, which translates the message.

Issued. SSEIEHEEN AT i .
. By: Carolyn D. Heath, Regulatory Analyst
ocT 02 B Teleport Communications Group

One Teleport Drive 1998
Staten Island, NY 10311 FEBBI;S; 39 L5
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TCG St. Louis

Local Exchange Services E @ E QWE @

P.S.C. Tariff No. 2 Original Sheet 8
® E 2 - DEFINIT 0cT 02 1397

Ground Start: Describes one signaling method between a PBX or key Sﬁmi ggg%%%%ﬁ%misslor

Company's switch.

In-Only: A service attribute that restricts outward dial access and routes incoming calls to a
designated answer point.

Joint User: A person, firm or corporation which is designated by the Customer as a user of services
furnished to the Customer by the Company and to whom a portion of the charges for the service will
be billed under a joint user arrangement as specified in the Company's tariff.

Kbps: Kilobits per second, denotes thousands of bits per second.

LATA: A Local Access and Transport Area established pursuant to the Modification of Final
Judgement entered by the United States District Court for the District of Columbia in Civil Action
No. 82-0192; or any other geographic area designated as a LATA in the National Exchange Carrier
Association, Inc. Tariff F.C.C. No. 4.

Local Exchange Service: The furnishing services to the Company’s customers within an exchange
for local calling. This service also provides access to and from the telecommunications network for

long distance calling.

. Loop Start: Describes one signaling method between a PBX or key system interface and the
Company's switch.

Mbps: Megabits, denotes millions of bits per second.

MPSC: The Missouri Public Service Commission.

Multi-Frequency ("MF"): An inter-machine pulse-type used for signaling between telephone
company switches, or between telephone company switches and PBX/key systems.

Network: Refers to the Company’s facilities, equipment, and services provided under this Tariff.

Out-Onlv: A service attribute which restricts DID.

P.nn: The grade of service for a telephone system. The digits following the P, i.e., nn, indicate the
number of calls per hundred that are blocked by the system. It is a goal or measure of an event. In
the example “P.01", means one call in a hundred can be blocked, so the system is designed to meet
this criterion.

oCT 02 BO7 Teleport Communications Group
One Teleport Drive FEB 13 1998
Staten Island, NY 10311 -3
CANCELLED
July 19, 2010 . M?S_SOURI . .
Nissour, Public Public Service Commission

Service Commission
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TCG St. Louis

Local Exchange Services E@ E HWE @

P.S.C. Tariff No. 2 Original Sheet 9
@ ON 3. ocT 02 1997

Point of Connection: Also abbreviated "POC." A location designated bp%lg@%g’% g‘%{?ﬁ.\ﬁﬂq&iﬂr
connection of Customer-provided wiring and terminal equipment to the services offéred under the
tariffs of the Company.

Port: A connection to the Company's switching network with one or.more voice grade
communications channels, each with a unique network address (telephone number), dedicated to the
Customer. Each port is equipped with a Terminal Interface.

Premises: The space occupied by a Customer or authorized user in a building or buildings or
contiguous property {except railroad rights-of-way, etc.) not separated by a highway.

Private Branch Exchange (PBX} Service: An arrangement which comprises manual and/or automatic
common equipment, wiring and station apparatus, and which provides for interconnection of main

station lines associated with an attendant position and/or common equipment located at the
Customer’s premises or extended to another Customer’s premises of the same Customer. PBX
service provides for centralized processing of exchange access by stations through groups of Central
Office trunks, WATS lines, etc., or with other communication systems through voice D circuits
connected to the common equipment. Intercommunications between stations through the common
equipment is an inherent feature of the system.

. Primary Distribution Node: A location on the Company's switching network, designated by the

Company as an aggregation and interconnection point.

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment,
which continue for the agreed upon duration of the service.

Service Commencement Date: The first day foliowing the date on which the Company notifies the
Customer that the requested service or facility is available for use, unless extended by the
Customer's refusal to accept service which does not conform 1o standards set forth in the Service
Order or the tariffs of the Company, in which case the Service Commencement Date is the date of
the Customer's acceptance. The Company and Customer may mutually agree on a substitute Service
Commencement Date.

Service Order: The written request for Network Services executed by the Customer and the

Company in the format devised by the Company. The signing of a Service Order by the Customer

and acceptance by the Company initiates the respective obligations of the parties as set forth herein

and pursuant to the tariffs of the Company, but the duration of the service is calcylated from the
. e

Service Commencement Date. [ h E@
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Shared: A facility or equipment system or subsystem that can be usedsiiuliao et levamissior
Customers.

Terminal Interface: The method of physical connection between a Company-provided service and
a Customer's or User's transmission cable, inside wiring, or terminal equipment. Depending upon
the service ordered by the Customer, there may be a choice of terminal interfaces. The Customer
is responsible for ordering a terminal interface that is compatible with the Customer's or User's
terminal equipment. All terminal interfaces will be provided by industry-standard connectors as
specified in or authorized by Subpart F of Part 68, Title 47, Code of Federal Regulations.

I'wo Wav: A service aftribute that includes DOD for outbound calls and can also be used to carry
inbound calls to a central point for further processing.

User: A Customer, Joint User, or any other person authorized by a Customer to use service provided
to the Customer under a TCG tariff.
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SECTION 3 - REGULATIONS

3.1 Undertaking of the Company

3.1.1 General

A) The Company does not undertake to transmit messages but offers the use of its facilities
for the transmission of communications.

B) Customers and Users may use services and facilities provided under the tariffs of the
Company to obtain access to services offered by other companies. The Company is
responsible for the services and facilities provided under its tariffs, and for unregulated
services provided pursuant to contract, and it assumes no responsibility for any service
(whether regulated or not) provided by any other entity that purchases access to the
Company network in order to originate or terminate its own services, or to communicate
with its own Customers.

C) The Company shall have no responsibility with respect to billings, charges or disputes
related to services used by the Customer which are not included in the services herein
including, without limitation, any local, regional and long distance services not offered by
the Company. The Customer shall be fully responsible for the payment of any bills for
such services and for the resolution of any disputes or discrepancies with the service
provider.

D) Services, features and functions will be provided where facilities are available. Such (T)
facilities include, but are not limited to, billing capability, technical capability and the ability  (T)
of the Company to purchase underlying services, features and functions and/or unbundled
network elements (“UNES”) (as that term is defined by applicable law), either alone or in

combination (including a combination of unbundled switching with other UNEs). In the (T)
event that changes occur, including regulatory changes, that affect either the availability of |
facilities to the Company or the terms and conditions upon which they are obtained, the (T)

Company reserves the right to modify its terms and conditions, upon 30 days notice. The (T)
foregoing is in addition to all other existing rights retained by the Company to modify or |
terminate any contract or tariffed service at any time. In the event that the Company |
makes a material modification of its term and conditions, customers shall have an |

opportunity to cancel contracts or tariffed services without penalty. (T)
Issued: June 6, 2008 Effective: July 7, 2008
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SECTION 3 —REGULATIONS

3.1 Undertaking of the Company

3.1.1 General

A) The Company does not undertake to transmit
messages but offers the use of its facilities for
the transmission of communications.

B) Customers and Users may use services and
facilities provided under the tariffs of the
Company to obtain access to services offered by
other companies. The Company is responsible for
the services and facilities provided under its
tariffs, and for unregulated services provided
pursuant to contract, and it assumes no
responsibility for any service (whether regulated
or not) provided by any other entity that
purchases access to the Company network in order
to originate or terminate its own services, or to
communicate with its own Customers.

C) The Company shall have no responsibility with
respect to billings, charges or disputes related
to services used by the Customer which are not
included in the services herein including,
without limitation, any local, regional and long
distance services not offered by the Company.
The Customer shall be fully responsible for the
payment of any bills for such services and for
the resolution of any disputes or discrepancies
with the service provider.

D) Services, features and functions will be provided where
facilities, including but not limited to, billing
capability, technical capability and the ability of the
Company to purchase underlying services, features and
functions and/or unbundled network elements (“UNES”) (as
that term is defined by applicable law), either alone or
in combination (including a combination of unbundled
switching with other UNEs), are available. The Company
reserves the right to withdraw any service provided
pursuant to this tariff or to modify its terms and
conditions, upon 30 days notice, in the event that changes
occur (including regulatory changes) which affect either
the availability of facilities to the Company or the terms
and conditions upon which they are obtained. The
foregoing is in addition to all other existing rights
retained by the Company to modify or withdraw its services
at any time.
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3.1 Undertaking of the Company RECD AUG 2 9 2003
3.1.1 Genperal Service Cornmission

A) The Company does mnot undertake to +transmit
messages but offers the use of its facilities for
the transmission of communications.

B) Customers and Users may use services and
facilities provided under the tariffs of the
Company to obtain access to services offered by
other companies. The Company 1s responsible for
the services and facilities provided under its
tariffs, and for unregulated services provided
pursuant to contract, and it assumes TO
responsibility for any service (whether regulated
or mnot) provided by any other entity thar
purchases access to the Company network in order
to originate or terminate its own services, or to
communicate with its own Customers.

C) The Company shall have no responsibility with
respect to billings, charges or disputes related
to services used by the Customer which are mnot
included in the services herein including,
without limitation, any local, regional and long

. distance services not offered by the Company.
The Customer shall be fully responsible for the
payment of any bills for such services and for
the resolution of any disputes or discrepancies
with the service provider.

D) Services, features and functions will be provided where (W
facilities, including but not limited to, billing
capability, technical capability and the ability of the
Company to purchase unbundled network elements (“UNES")
(as that term is defined by applicable law), either alone
or in combination (including a combination of unbundled
switching with other UNEs), are available. The Company

e reserves the right to withdraw any service provided
*ANCELLED pursuant to this tariff or to modify its terms and
conditions, upon 30 days notice, in the event that changes

MAR 30 2005 occur {(including regulatory changes) which affect either
f%f / the availability of facilities to the Company or the terms
/63 / o and conditions upon which they are obtained. The
\ﬁ; Sewie GCommission foregoing is in addition to all other existing rights
bl MISSOURI retained by the Company to modify or withdraw its services
at any time. (N)
(M) Material previously displayed on this sheet now appears on (M
Sheet 11.1. (N)
. Issued: August 29, 2003 Effective: September 2%, 2003
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311 General MISSOURI

A)  The Company does not undertake to transmit messages but opfye?sh&esﬁg%??tsq?cﬁmel? glor

for the transmission of cornmunications.

B) Customers and Users may use services and facilities provided under the tariffs of the
Company to obtain access to services offered by other companies. The Company is
responsible for the services and facilities provided under its tariffs, and for unregulated
services provided pursuant to contract, and it assumes no responsibility for any service
(whether regulated or not) provided by any other entity that purchases access to the
Company network in order to originate or terminate its own services, or t0 communicate
with its own Customers.

C)  The Company shall have no responsibility with respect to billings, charges or disputes
related to services used by the Customer which are not included in the services herein
including, without limitation, any local, regional and long distance services not offered
by the Company. The Customer shall be fully responsible for the payment of any bills
for such services and for the resolution of any disputes or discrepancies with the service

. provider.

3.1.2 Shortage of Equipment or Facilities

A)  The Company reserves the right to limit or to allocate the use of existing facilities, or
of additional facilities offered by the Company, when necessary because of lack of
facilities, or due to some other cause beyond the Company's control on a non-
discriminatory basis.

B) The furnishing of service under the tariffs of the Company is subject to the availability
on a continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facilities as well as facilities the Company may obtain from other carriers
to furnish service from time to time as required at the sole discretion of the Company.

CANCELLED FILED
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SECTION 3 - REGULATIONS

3.1 Undertaking of the Company (Cont’d.)

3.1.1 General

E) The Company reserves the right to increase charges for the services provided to the
Customer, regardless of any term commitment, as a result of: (i) expenses incurred by the
Company reasonably relating to regulatory assessments stemming from an order, rule or
regulation of any regulatory authority or court having competent jurisdiction; (ii) other
governmental charges or fees; (iii) charges or payment obligations imposed on the
Company related to termination of domestic or international calls to mobile numbers; or
(iv) reductions in amounts other carriers are required to pay to the Company or increases
in the amount the Company is required to pay to other carriers. In this event, customers (N)
shall have an opportunity to cancel tariffed services. Customers with tariffed based |
contracts will be held to the terms and conditions of their contract until such contract is |
expired. (N)

3.1.2 Shortage of Equipment or Facilities

A) The Company reserves the right to limit or to allocate the use of existing facilities, or of
additional facilities offered by the Company, when necessary because of lack of facilities,
or due to some other cause beyond the Company's control on a non-discriminatory basis.

B) The furnishing of service under the tariffs of the Company is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facilities as well as facilities the Company may obtain from other carriers to
furnish service from time to time as required at the sole discretion of the Company.
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SECTION 3 -REGULATIONS

3.1 Undertaking of the Company

3.1.1 General

E)

The Company reserves the right to increase charges for the
services provided to the Customer, regardless of any term
commitment, as a result of: (i) expenses incurred by the
Company reasonably relating to regulatory assessments
stemming from an order, rule or regulation of any
regulatory authority or court having competent
jurisdiction; (ii) other governmental charges or fees;
(iii) charges or payment obligations imposed on the
Company related to termination of domestic or
international calls to mobile numbers; or (iv) reductions
in amounts other carriers are required to pay to the
Company or increases in the amount the Company is required
to pay to other carriers.

3.1.2 Shortage of Equipment or Facilities

A)

B)

The Company reserves the right to limit or to
allocate the use of existing facilities, or of
additional facilities offered by the Company,
when necessary because of lack of facilities, or
due to some other cause beyond the Company’s
control on a non-discriminatory basis.

The furnishing of service under the tariffs of the Company
is subject to the availability on a continuing basis of
all the necessary facilities and is limited to the
capacity of the Company’s facilities as well as facilities
the Company may obtain from other carriers to furnish
service from time to time as required at the sole
discretion of the Company.
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A)  Service is provided on the basis of a minimum period of at least one month, 24-hours per
day. For the purpose of computing charges, a month is considered fo have 30 days.

B)  Customers may be required to enter into written service orders which shall contain or
reference a specific description of the service ordered, the rates to be charged, the
duration of the services, and the terms and conditions in the tariffs of the Company.
Customer will also be required to execute any other documents as may be reasonably
requested by the Company.

C) At the expiration of the initial term specified in each Service Order, or in any extension
thereof, service shall continue on a month to month basis at the then current rates unless
terminated by either party. Any termination shall not relieve Customer of its obligation
to pay any charges incurred under the service order and the tariffs of the Company prior
to termination. The rights and obligations which by their nature extend beyond the
termination of the term of the service order shall survive such termination.

D)  Inany action between the parties to enforce any provision of the tariffs of the Company,
. the prevailing party shall be entitled to recover its legal fees and court costs from the

non-prevailing party in addition to other relief a court may award.

E) The tariffs of the Company shall be interpreted and governed by the laws of the State of
Missouri without regard to its conflict of laws provision.
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SECTION 3 - REGULATIONS

3.1 Undertaking of the Company (Cont’d.)

3.14 Liability of the Company

A) The liability of the Company for damages arising out of the furnishing of its Services shall (T)
be limited to the extension of allowances for interruption as set forth in Section 3.7.1 |
following, whether caused by acts or omissions of the Company. This limitation of liability |
includes but is not limited to damages arising from mistakes, omissions, interruptions, |
delays, or errors, or other defects, representations, or use of these services or other |
damages arising out of the failure to furnish the service. The extension of such allowances |
for interruption shall be the sole remedy of the Customer and the sole liability of the |
Company. The Company will not be liable for any direct, indirect, incidental, special, |
consequential, exemplary or punitive damages to Customer or User as a result of any (T)
Company service, equipment or facilities, or the acts or omissions or negligence of the
Company's employees or agents.

B) The Company shall not be liable for any delay or failure of performance or equipment due
to causes beyond its control, including but not limited to: acts of God, fire, flood, explosion
or other catastrophes; any law, order, regulation, direction, action, or request of the United
States Government, or of any other government, including state and local governments
having or claiming jurisdiction over the Company, or of any department, agency,
commission, bureau, corporation, or other instrumentality of any one or more of these
federal, state, or local governments, or of any civil or military authority; national
emergencies; insurrections; riots; wars; unavailability of rights-of-way or materials; or
strikes, lock-outs, work stoppages, or other labor difficulties.

C) The Company shall not be liable for any act or omission of any entity furnishing facilities or  (T)
equipment used for or with the services the Company offers regardless of whether such |
facilities are furnished to the Company, the Customer or any Users. (T)

D) The Company shall not be liable for any damages or losses due to the fault or negligence
of the Customer or User or due to the failure or malfunction of Customer-provided or User- (T)
provided equipment or facilities.
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A) The liability of the Company for damages' arising out of the fum?sh?ngg%?’irses'ejrgices,

including but not limited to mistakes, omissions, interruptions, delays, or errors, or other
defects, representations, or use of these services or arising out of the failure to furnish the
service, whether caused by acts or omission, shall be limited to the extension of allowances
for interruption as set forth in Section 3.7.1. The extension of such allowances for
interruption shall be the sole remedy of the Customer and the sole liability of the Company.
The Company will not be liable for any direct, indirect, incidental, special, consequential,
exemplary or punitive damages to Customer or User as a result of any the Company
service, equipment or facilities, or the acts or omissions or negligence of the Company's
employees or agents.

B) The Company shall not be liable for any delay or failure of performance or equipment due
to causes beyond its control, including but not limited to: acts of God, fire, flood, explosion
or other catastrophes; any law, order, regulation, direction, action, or request of the United
States Government, or of any other government, including state and local governments
having or claiming jurisdiction over the Company, or of any department, agency,
commission, bureau, corporation, or other instrumentality of any one or more of these

. federal, state, or local governments, or of any civil or military authority; national
emergencies; insurrections; riots; wars; unavailability of rights-of-way or materials; or
strikes, lock-outs, work stoppages, or other Jabor difficulties.

C) The Company shall not be liable for any act or omission of any entity furnishing to the
Company or to the Company's Customers or Users facilities or equipment used for or with
the services the Company offers.

D} The Company shall not be liable for any damages or losses due to the fault or negligence
of the Customer or User or due to the failure or malfunction of Customer - or User-
provided equipment or facilities.
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SECTION 3 - REGULATIONS

3.1 Undertaking of the Company (Cont’d.)

3.14 Liability of the Company (Cont'd.)

E) The Company does not guarantee nor make any warranty with respect to installations it
provides for use in an explosive atmosphere. The Customer indemnifies and holds the
Company harmless from any and all loss, claims, demands, suits, or other action, or any
liability whatsoever, whether suffered, made, instituted, or asserted by any other party or
person(s), and for any loss, damage, or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal presence, condition,
location, or use of any installation so provided. The Company reserves the right to require
each Customer to sign an agreement acknowledging acceptance of the provisions of this
paragraph as a condition precedent to such installations.

F) The Company is not liable for any defacement of or damage to Customer or User
premises resulting from the furnishing of services or equipment on such premises or the
installation or removal thereof, unless such defacement or damage is caused by
negligence or willful misconduct of the Company's agents or employees.

G) The entire liability for any claim, loss, damage or expense from any cause whatsoever
shall in no event exceed sums actually paid the Company by Customer for the specific
services giving rise to the claim except as stated herein. No action or proceeding against
the Company shall be commenced more than two years after the service is rendered or as
required by Missouri Law.

H) The Company shall not be liable for any damages or losses due to the fault or negligence
of the Customer or due to the failure or malfunction of Customer provided equipment or
facilities.

) Pursuant to Commission Rules (4CSR 240.32.070), the Company shall not be liable for
any damages resulting from delays in meeting any service dates due to delays resulting
from normal construction procedures. Such delays shall include, but are not limited to, (T
delays in obtaining necessary regulatory approvals for construction, delays in obtaining
right-of-way approvals and delays in actual construction work.

J)  The Company shall not be liable for any damages whatsoever to property resulting from
the installation, maintenance, repair or removal of equipment and associated wiring unless
the damage is caused by the Company's willful misconduct or negligence.
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SECTION 3 - REGULATIONS
3.1 Undertaking of the Company (Cont’d. acT 02 1997

3.1.4 Liability of the Company (Cont’d.) MISSOURI
Public Service Commissior

E) The Company does not guarantee nor make any warranty with respect to installations it
provides for use in an explosive atmosphere. The Customer indemnifies and holds the
Company harmless from any and all loss, claims, demands, suits, or other action, or any
liability whatsoever, whether suffered, made, instituted, or asserted by any other party or
person(s), and for any loss, damage, or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal presence, condition,
location, or use of any installation so provided. The Company reserves the right to require
each Customer to sign an agreement acknowledging acceptance of the provisions of this
paragraph as a condition precedent to such installations.

F) The Company is not liable for any defacement of or damage to Customer or User
premises resulting from the furnishing of services or equipment on such premises or the
installation or removal thereof, unless such defacement or damage is caused by negligence
or willful misconduct of the Company's agents or employees.

G)  The entire liability for any claim, loss, damage or expense from any cause whatsoever
. shall in no event exceed sums actually paid the Company by Customer for the specific
services giving rise to the claim except as stated herein. No action or proceeding against
the Company shall be commenced more than two years after the service is rendered or as
required by Missouri Law.

H) The Company shall not be liable for any damages or losses due to the fault or negligence
of the Customer or due to the failure or malfunction of Customer provided equipment or
facilities.

I)  Pursuant to Commission Rules (4CSR 240.32.070), the Company shall not be liable for
any damages resulting from delays in meeting any service dates due to delays resulting
from normal construction procedures. Such delays shall include, but not be limited to,
delays in obtaining necessary regulatory approvals for construction, delays in obtaining
right-of-way approvals and delays in actual construction work.

J)  The Company shall not be liable for any damages whatsoever to property resulting from
the installation, maintenance, repair or removal of equipment and associated wiring unless
the damage is caused by the Company's willful misconduct or negligence.
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First Revised Sheet 15
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SECTION 3 - REGULATIONS

3.1 Undertaking of the Company (Cont’d.)

3.1

K)

A4 Liability of the Company - (Cont’d.)

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR

IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH IN ITS TARIFFS.

The Company shall not be liable for any damages whatsoever associated with service, (T)

facilities, or equipment that the Company does not furnish or for any act or omission of (T)
Customer or any other entity furnishing services, facilities or equipment used for or in
conjunction with TCG St. Louis.
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K) THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH IN ITS

TARIFFS.

L) The Company shall not be liable for and damages whatsoever associated with service,
facilities, or equipment which the Company does not furnish or for any act or omission of
Customer or any other entity furnishing services, facilities or equipment used for or in

conjunction with TCG St. Louis,
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® SECTION 3 - REGULATIONS RECEIVED

3.1 Undertaking of the Compan ont’d.

OCT 021997

MISSOURI
The Company will provide the Customer reasonable notification of SéiNiée Gcring oovraiesesior
that may occur in normal operation of its business. Such activities may include, but are not
limited to, equipment or facilities additions, removals or rearrangements and routine preventative
maintenance. Generally, such activities are not specific to an individual Customer but affect
many Customers' services. No specific advance notification period is applicable to all service
activities. The Company will work cooperatively with the Customer to determine the reasonable
notification requirements. With some emergency or unplanned service-affecting conditions, such

as an outage resulting from cable damage, notification to the Customer may not be possible.

3.1.5 Notification of Service-Affecting Activities

3.1.6 Reserved for future use
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3.1 Undertaking of the Company (Cont’d.)

0CT 021997

MISSOURI
Public Sgrvice Commissior

3.1.7 Non-Routine Instaliation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours and/or in hazardous locations. In such cases, charges based
on cost of the actual labor, material, or other costs incurred by or charged to the Company will
apply. If installation is started during regular business hours but, at the Customer's request,
extends beyond regular business hours into time periods including, but not limited to,
weekends, holidays, and/or night hours, additional charges may apply.

3.1.8  Ownership of Facilities

Title to all facilities provided in accordance with the tariffs of the Company remains with the
Company, its agents or contractors. The Customer shall not have, nor shall it assert, any right,
title or interest in all the fiber optic or other facilities and associated equipment provided by
the Company.

. ) 3.1.9  Continuity of Service

In the event of prior knowledge of an interruption of service for a period exceeding one day,
the Customers will, if feasible, be notified in writing, by mail, at least one week in advance.
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3.2 overnmental riza - MlSSOURi N
The provision of services is subject to and contingent upon the Company o"bg%il\g:gsﬁg’\!g&ig%nmls‘glop
such approvals, consents, governmental authorizations, licenses and permits, as may be required or
be deemed necessary by the Company. The Company shall use reasonable efforts to obtain and keep
in effect all such approvals, consents, authorizations, licenses and permits that may be required to
be obtained by it. The Company shall be entitled to take, and shall have no liability whatsoever for,
any action necessary to bring the Services into conformance with any rules, regulations, orders,
decisions, or directives imposed by the Federal Communications Commission or other applicable
agency, and the Customer shall fully cooperate in and take such action as may be requested by the
Company to comply with any such rules, regulations, orders, decisions, or directives.
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3.3 Obligations of the Customer QCT 021997
3.3.1 General MISSOURI

Public Sewice Commissior

The Customer shall be responsible for:
A) the payment of all applicable charges pursuant to the tariffs of the Company;

B) damage to or loss of the Company's facilities or equipment caused by the acts or
omissions of the Customer or of any User; or by the noncompliance by the Customer or
any User with these regulations; or by fire or theft or other casualty on the Customer's or
any User's Premises, unless caused by the negligence or willful misconduct of the
employees or agents of the Company;

C) providing at no charge, as specified from time to time by the Company, any needed
personnel, equipment space and power to operate the Company facilities and equipment
installed on the premises of the Customer or any User; and the level of heating and air
conditioning necessary to maintain the proper operating environment on such premises;

D) any and all costs associated with obtaining and maintaining the rights-of-way from the
point of entry at the Customer's location to the termination point where service is finally
. delivered to the Customer, including, but not limited to, the costs of installing conduit or
of altering the structure to permit installation of Company provided facilities. The
Customer's use of such rights-of-way shall in all respects be subject to the terms,
conditions and restrictions of such rights-of-way and of agreements between the Company
and such third parties relating thereto, including without limitation, the duration
applicable to and the condemnation of such rights-of-way, and shall not be in violation
of any applicable governmental ordinance, law, rule, regulation or restriction. Where
applicable, the Customer agrees that it shall assist the Company in the procurement and
maintenance of such right-of-way. The Company may require the Customer to
demonstrate its compliance with this section prior to accepting an order for service.
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Public Sewvice Commissior

E) providing a safe place to work and complying with all laws and regulations regarding the

working conditions on the premises at which the Company's employees and agents shall be

installing or maintaining the Company's facilities and equipment. The Customer may be

required to install and maintain the Company's facilities and equipment within a hazardous

area if, in the Company's opinion, injury or damage to the Company's employees or property

might result from installation or maintenance by the Company. The Customer shall be

responsible for identifying, monitoring, removing and disposing of any hazardous material

(e.g. friable asbestos) prior to any construction or installation work;

F) complying with all laws and regulations applicable to, and obtaining all consents, approvals,
licenses and permits as may be required with respect to, the location of the Company's
facilities and equipment in any Customer or User premises or the rights-of-way for which
Customer is responsible under subsection 3.3.1(D); and granting or obtaining permission
for the Company's agents or employees to enter the premises of the Customer or any User
at any time for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment of the

. Company,

G) not creating or allowing to be placed any liens or other encumbrances on the Company's
equipment or facilities; and

H) making the Company's facilities and equipment available periodically for maintenance

purposes at a time agreeable to both the Company and the Customer. No allowance will be
made for the period during which service is interrupted for such purposes.
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332 Prohibited Uses MISSOURI

A)

B)

C)

Public Service Commissior
The services the Company offers shall not be used for any unlawful purpose or for any use
as to which the Customer or User has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

The Company may require a Customer or User immediately to shut down its transmission
of signals if said transmission is causing interference to others.

A Customer or User may not assign, or transfer in any manner, the service or any rights
associated with the service without the written consent of the Company. The Company will
permit a Customer to transfer its existing service to another entity if the existing Customer
has paid all charges owed to the Company for regulated communications services. Such
a transfer will be treated as a disconnection of existing service and installation of new
service, and non-recurring installation charges as stated in the tariffs of the Company will
apply.

3.3.3 Claims

With respect to any service or facility provided by the Company, Customer shall indemnify,
defend and hold harmless the Company from and against all claims, actions, damages, liabilities,

COSsts

a)

b)

and expenses, including reasonable attorneys' fees for:

any loss, destruction or damage to property of the Company or any third party, or the
death or injury to persons, including, but not limited to, employees or invitees of either
party, to the extent caused by or resulting from the negligent or intentional act or
omission of the Customer or User or either of their employees, agents, representatives
Or invitees;

any claim, loss, damage, expense or liability for infringement of any copyright, patent,
trade secret, or any proprietary or intellectual property right of any third party, arising
from any act or omission by the Customer or User, including, without limitation, use
of the Company's services and facilities in a manner not contemplated by the agreement
between Customer and the Company; or

any claim of any nature whatsoever brought by a User with respect to anﬁﬂtﬂg@ @
which the Company would not be directly liable to the Customer under the terms of the
applicable Company tariff.
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A) Unauthorized use of the Network occurs when: (1) a person or entlt!)‘/ctl:s ?gg&?ngﬂggve

actual, apparent, or implied authority to use the Network, obtains the Company's services
provided under this Tariff; or (2) a person or entity that otherwise has actual, apparent, or
implied authority to use the Network, makes fraudulent use of the Network to obtain the
Company's services provided under this Tariff, or uses specific services that are not
authorized.

B) The following activities constitute fraudulent use:

1) Using the Network to transmit a message, jocate a person, or otherwise give or
obtain information, without payment for the service:

2) Using or attempting to use the Network with the intent to avoid payment, either in
whole or part, of any of the Company's tariffed charges by either rearranging,
tampering with, or making connections not authorized by this Tariff to any service
components used to furnish the Company's services or using fraudulent means or

. devices, tricks, schemes, false or invalid numbers, false credit devices or electronic
devices;

3) Toll Free callers using the Network with the intent of gaining access to a
Customer's outbound calling capabilities on an unauthorized basis; and

4) Using fraudulent means or devices, tricks, schemes, false or invalid numbers, false
credit devices or electronic devices to defrand or mislead callers,

C) Customers are advised that use of telecommunications equipment and services, including
that provided under this Tariff, carries a risk of various forms of telecommunications fraud
(including, but not limited to, toll and PBX fraud perpetrated by Users who gain access to
a Customer's facilities, account numbers, security or authorization codes, etc.). Customers
should take all necessary steps to restrict access to their facilities, including the equipment
and services provided hereunder, and to detect and prevent unauthorized use of the
equipment and services provided by the Company under this Tariff.
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3.4 Customer Liability for Unauthorized Use of the Network (Cont'd.) OCT 02 1997

3.4.2 Liability for Unauthorized Use MISSOURS
Public Service Commissior
A)  Except as provided for elsewhere in this Tariff, the Customer is responsible for payment
of all charges for services provided under this Tariff furnished to the Customer or User.
This responsibility is not changed due to any use, misuse, or abuse of the Customer's
service or Customer-provided equipment by Users or other third parties, the Customer's
employees, or the public.

B)  The Customer is responsible for payment of all cutbound call charges arising from the
calls placed to a Customer's Toll Free Service number, whether or not calls are
authorized or fraudulent, where the User gains access to the Customer's outbound
calling equipment and services.

C) The Customer is liable for all costs incurred as a result of unauthorized use of the
Network, including service charges and any direct, indirect, special, incidental, reliance,
consequential, exemplary or punitive charges.

D) The Customer is responsible for payment of any charges related to the suspension
and/or termination of service, and any charges for reconnection of service, incurred as
. a result of unauthorized use of the Network.

3.4.3 Liability for Calling Card Fraud

A)  The Customer is liable for the unauthorized use of the Network obtained through the
fraudulent use of a Company Calling Card, provided that the unauthorized use occurs
before the Company has been notified.

B) The Customer must give the Company notice that unauthorized use of a Company
Calling Card has occurred or may occur as a result of loss, theft or other reasons. For
the purposes of this section, "notice" occurs when the Company receives a written
confirmation that unauthorized use of a Company Calling Card has occurred or may
offer as a result of loss, theft or other reasons.

C) The Company may, but is not required to, advise the customer of abnormal calling
patterns or other possible unauthorized use of Company Calling Cards assigned to the
customer. In addition, the Company may, but is not required to block calls on Company
Calling Card authorization codes which the Company believes to be unauthorized or
fraudulent.
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3.4 Customer Liahility for Unauthorized Use of the Network {(Cont'd.)

0cT 02 1897

RMISSOURI
A) The Customer is liable for the unauthorized use of the NetworE%8be linSaida éh@@mm! estor
fraudulent use of a Credit Card, provided: (1) the Credit Card is an accepted credit
card, and (2) the unauthorized use occurs before the Company has been notified.

3.4.4 Liability for Credit Card Fraud

An accepted credit card 1s any credit card that a cardholder has requested or applied
for and received, or has signed, used, or authorized another person to use to obtain
credit. Any credit card issued as an renewal or substitute in accordance with this
paragraph is an accepted credit card when received by the cardholder.

B) The liability of the Customer for unauthorized use of the Network by Credit Card
fraud will not exceed the lesser of $50 or the amount of money, property, labor, or
services obtained by the unauthorized user before notification to the Company.

C)  The Customer must give the Company written notice that unauthorized use of a
Credit Card has occurred or may occur as a result of loss, theft or other reasons. For
the purposes of this section, "notice" occurs when the Company receives a written
confirmation that unauthorized use of a Credit Card has occurred or may occur as a
. result of loss, theft or other reasons.
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 MISSOURI
A User may transmit or receive information or signals via the facilities SthdicSapuize fiammissior
Company's services are designed primarily for the transmission of telephonic signals, except as
otherwise stated in the tariffs of the Company. A User may transmit any form of signal that is
compatible with the Company's equipment, but except as otherwise specifically stated in its
tariffs, the Company does not guarantee that its services will be suitable for purposes other than
telephonic communication.

nstome uipment and Channel

351  Station Equipment

A) Terminal equipment on the User's Premises and the electric power consumed by
such equipment shall be provided by and maintained at the expense of the User.
The User is responsible for the provision of wiring or cable to connect its terminal
equipment to the Company's Point of Connection.

B) The Customer is responsible for ensuring that Customer-provided equipment
connected to the Company equipment and facilities is compatible with such
equipment and facilities. The magnitude and character of the voltages and currents
impressed on Company-provided equipment and wiring by the connection,
operation, or maintenance of such equipment and wiring shall be such as not to
cause damage to Company-provided equipment and wiring or injury to the
Company's employees or to other persons. Any additional protective equipment
required to prevent such damage or injury shall be provided by the Company at the
Customer's expense.

C) Customer provided station equipment may be attached to services provided under
the tariffs of the Company subject to Part 68 of the FCC Rules and to any
applicable provisions of the tariffs of the Company and is the sole responsibility
of the Customer.

D) The Company is not responsible for malfunctions of Customer-owned telephone

sets or other Customer-provided equipment, or for misdirected cails, disconnects
or other service problems caused by the use of Customer-owned equipment.
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3.5.2 Interconnection of Facilities MISSOURL

A)

B)

©)

3.5.3

354

Public Service Commissior
Any special interface equipment necessary to achieve compatibility between the facilities and
equipment of the Company used for furnishing Communications Services and the channels,
facilities, or equipment of others shall be provided at the Customer's expense.

Communications Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the terms and
conditions of the tariffs of the other communications carriers which are applicable to such
connections.

Facilities furnished under the tariffs of the Company may be connected to Customer provided
terminal equipment in accordance with the provisions of the tariffs of the Company. All such
terminal equipment shali be registered by the Federal Communications Commission pursuant
to Part 68 of Title 47, Code of Federal Regulations; and all User-provided wiring shall be
installed and maintained in compliance with those regulations.

Tests and Adjustments

Upon suitable notice, the Company may make such tests, adjustments, and inspections as may be
necessary to maintain the Company's facilities in satisfactory operating condition. No interruption
allowance will be credited to the Customer for the period during which the Company makes such
tests, adjustments, or inspections.

Inspections

A) Upon suitable notification to the Customer, and at a reasonabie time, the Company may
make such tests and inspections as may be necessary to determine that the User is complying
with the requirements set forth in Section 3.5.1 for the installation, operation, and
maintenance of Customer-provided facilities, equipment, and wiring in the connection of
Customer-provided facilities and equipment to Company-owned facilities and equipment.

B) If the protective requirements for Customer-provided equipment are not being complied
with, the Company may take such action as it deems necessary to protect its facilities,
equipment, and personnel. The Company will notify the Customer promptly if there 1s any
need for further corrective action. Within ten days of receiving this notice, the Customer
must take this corrective action and notify the Company of the action taken, If the Customer
fails to do this, the Company may take whatever additional action is deemed necessary,
including the suspension of service, to protect its facilities, equipment and personnel from

harm. HLED
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SECTION 3 - REGULATIONS

3.6 Payment Arrangements

3.6.1 Payment for Service

The Customer is responsible for the payment of all charges for facilities and services furnished by
the Company to the Customer and to all Users authorized by the Customer, regardless of whether
those services are used by the Customer itself or are resold to or shared with other persons.

3.6.2 Billing and Collection of Charges

A)  Non-recurring charges are due and payable within 30 days after the date an invoice is mailed to the
Customer by the Company.

B)  The Company shall present invoices for Recurring Charges monthly to the Customer, in advance of
the month in which service is provided, and Recurring Charges shall be due and payable within 30
days after the invoice is mailed.

C) Charges based on measured usage will be included on the next invoice rendered following the end
of the month in which the usage occurs, and will be due and payable within 30 days after the invoice
is mailed.

Usage is timed and rated per call in increments specified in the applicable service tariffs. Timing

begins with the completion of the connection and ends with the termination of the connection. Partial
increments will be rounded up to the next full increment on a per call basis and partial cents will be (T
rounded to the next whole cent, on a per call basis. (T

D)  When service does not begin on the first day of the month, or end on the last day of the month, the
charge for the fraction of the month in which service was furnished will be calculated on a pro rata
basis. For this purpose, every month is considered to have 30 days.

E) Billing of the Customer by the Company will begin on the Service Commencement Date, which is the
first day following the date on which the Company notifies the Customer that the service or facility is
available for use, except that the Service Commencement Date may be postponed by mutual
agreement of the parties, or if the service or facility does not conform to standards set forth in the
tariffs of the Company or the Service Order. Billing accrues through and includes the day that the
service, circuit, arrangement or component is discontinued.

When a customer reschedules the effective service date of an order less than thirty (30) days prior to
the originally requested service date, the Customer may be charged a rescheduling charge equal to
a maximum of one hundred percent (100%) of the non-recurring charges per arrangement, per
reschedule. If a Customer reschedules more than thirty (30) days after the originally scheduled
installation date, Monthly Recurring Charges may be charged beginning thirty-one (31) days after the
original installation date.

F)  If any portion of the payment is received by the Company after the date due, or if any portion of the
payment is received by the Company in funds which are not immediately available, then a late
payment penalty shall be due to the Company. The late payment penalty shall be the portion of the
payment not received by the date due, net of taxes, not compounded, multiplied by a late factor of

1.0 %.
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3.6.1 Payment for Service

The Customer is responsible for the payment of all charges for facilities and services
furnished by the Company to the Customer and to all Users authorized by the Customer,
regardless of whether those services are used by the Customer itself or are resold to or shared
with other persons, :

3.6.2 Billing and Collection of Charges

A)

B)

)

D}

E}

F)

Non-recurring charges are due and payable within 30 days after the date an invoice is
mailed to the Customer by the Company.

The Company shall present invoices for Recurring Charges monthly to the Customer,
in advance of the month in which service is provided, and Recurring Charges shall be
due and payable within 30 days after the invoice is mailed.

Charges based on measured usage will be included on the next invoice rendered
following the end of the month in which the usage occurs, and will be due and payable
within 30 days after the invoice is mailed.

Usage is timed and rated per call in increments specified in the applicable service
tariffs. Timing begins with the completion of the connection and ends with the
termination of the connection. Partial increments will be rounded up to the next full
increment and partial cents will be rounded to the next whole cent, when the billing
capability is available.

When service does not begin on the first day of the month, or end on the last day of the
month, the charge for the fraction of the month in which service was furnished will be

calculated on a pro rata basis. For this purpose, every month is considered to have 30
days.

Billing of the Customer by the Company will begin on the Service Commencement
Date, which is the first day following the date on which the Company notifies the
Customer that the service or facility is available for use, except that the Service
Commencement Date may be postponed by mutual agreement of the parties, or if the
service or facility does not conform to standards set forth in the tariffs of the Company
or the Service Order. Billing accrues through and includes the day that the service,
circuit, arrangement or component is discontinued.

When a customer reschedules the effective service date of an order less than thirty (30)
days prior to the originally requested service date, the Customer may be charged a
rescheduling charge equal to a maximum of one hundred percent (100%) of the non-
recurring charges per arrangement, per reschedule. If a Customer reschedules more
than thirty (30) days after the originally scheduled installation date, Monthly Recurring
Charges may be charged beginning thirty-one (31) days after the original installation
date.

If any portion of the payment is received by the Company afier the date due, or if any
portion of the payment is received by the Company in funds which are not immediately
available, then a late payment penalty shall be due to the Company. The late payment
penalty shall be the portion of the payment not received by the date due, net of taxes,
not compounded, multiplied by a late factor of 1.0 %.
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SECTION 3 - REGULATIONS

RECD APR 2 0 2001

3.6 Payment Arrangements

3.6.1 Payment for Service Service COmmission

The Customer is responsible for the payment of all charges for facilities and services furnished by the
Company to the Customer and to all Users authorized by the Customer, regardless of whether those
services are used by the Customer itself or are resold to or shared with other persons.

3.6.2 Billing and Collection of Charges

A)  Non-recurring charges are due and payable within 30 days afier the date an invoice is mailed to
the Customer by the Company.

B) The Company shall present invoices for Recurring Charges monthly to the Customer, in
advance of the month in which service is provided, and Recurring Charges shall be due and
payable within 30 days after the invoice is mailed.

C)  Charges based on measured usage will be included on the next invoice rendered following the
end of the month in which the usage occurs, and will be due and payable within 30 days after
the invoice is mailed.

D)  When service does not begin on the first day of the month, or end on the last day of the month,
the charge for the fraction of the month in which service was furnished will be calculated on a
pro rata basis. For this purpose, every month is considered to have 30 days.

E) Billing of the Customer by the Company will begin on the Service Commencement Date, which
is the first day following the date on which the Company notifies the Customer that the service
or facility is available for use, except that the Service Commencement Date may be postponed
by mutual agreement of the parties, or if the service or facility does not conform to standards set
forth in the tariffs of the Company or the Service Order. Billing accrues through and includes
the day that the service, circuit, arrangement or component is discontinued.

When a customer reschedules the effective service date of an order less than thirty (30) days
prior to the originally requested service date, the Customer may be charged a rescheduling
charge equal to a maximum of one hundred percent (100%) of the non-recurring charges per
arrangement, per reschedule. If a Customer reschedules more than thirty (30) days after the
originally scheduled installation date, Monthly Recurring Charges may be charged beginning
thirty-one (31) days after the original installation date.

F)  If any portion of the payment is received by the Company after the date due, or if any portion of
the payment is received by the Company in funds which are not immediately available, then a
late payment penalty shall be due to the Company. The late payment penalty shall be the portion
of the payment not received by the date due, net of taxes, not compounded, multiplied by a late

factor of 1.0 %.
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SECTION 3 - REGULATTE

3.6 Payment Arrangements ocT 02 1397
3.6.1 Payment for Service M!SSOURI

Public Sewvice Commiesior
The Customer is responsible for the payment of all charges for facilities and services fummished
by the Company to the Customer and to all Users authorized by the Customer, regardless of
whether those services are used by the Customer itself or are resold to or shared with other
persons.

3.6.2 Billing and Colleciion of Charges

YRS 27
grvice Comimissi
MISSOURI " >>ton

( 5+

#

Puwic 8

A) Non-recurring charges are due and payable within 30 days after the date an invoice is
mailed to the Customer by the Company.

B} The Company shall present invoices for Recurring Charges monthly to the Customer, in
advance of the month in which service is provided, and Recurring Charges shall be due
and payable within 30 days after the invoice is mailed.

C)  Charges based on measured usage will be included on the next invoice rendered following
the end of the month in which the usage occurs, and will be due and payable within 30
days after the invoice is mailed.

D)  When service does not begin on the first day of the month, or end on the last day of the
month, the charge for the fraction of the month in which service was furnished will be
calculated on a pro rata basis. For this purpose, every month is considered to have 30
days.

[13]
—

Billing of the Customer by the Company will begin on the Service Commencement Date,
which is the first day following the date on which the Company notifies the Customer that
the service or facility is available for use, except that the Service Commencement Date
may be postponed by mutual agreement of the parties, or if the service or facility does not
conform to standards set forth in the tariffs of the Company or the Service Order. Billing
accrues through and includes the day that the service, circuit, arrangement or component
is discontinued.

r
S’

If any portion of the payment is received by the Company after the date due, or if any
portion of the payment is received by the Company in funds which are not immediately
available, then a late payment penalty shall be due to the Company. The late payment
penalty shall be the portion of the payment not received by the date due, netFti%e_sED
compounded, multiplied by a late factor of 1.0 %.

FEB 13 1998
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3.6 Payment for Service (Cont’d.) 0CT 021997
3.6.3 Advance Payments MISSOURI

Fublic Service Cammissior

To safeguard its interests, the Company may require Customers to make an advance payment
before services and facilities are furnished. The advance payment will not exceed an amount
equal to the non-recurring charge(s) and the first month's recurring charges for the service or
facility. In addition, where special construction is involved, the advance payment may also
include an mount equal to the estimated non-recurring charges for the special construction and
recurring charges (if any) for a period to be set between the Company and the Customer. The
advance payment will be credited to the Customer's initial bill and may be required in addition
to a deposit.
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3.6 Payment for Service (Cont’d, 0CT 02 1997
3.6.4  Deposits MISSOURI

. Public Service Commission
The Company may require an applicant or customer to make a suitable cash deposit to be held

by the Company as a guarantee of the payment of charges for service. Such deposit shall not
exceed an estimated bill for one billing period, plus two months estimated toll.  After service
has been established and experience demonstrates that the amount of the outstanding deposit
is not suitable to safeguard the interests of the Company, the Company may require an
adjustment of the deposit not exceeding the charges which it is estimated will accrue for a
period of two months. When service is terminated, any balance of the deposit remaining after
deduction of all sums due the Company will be returned to the customer, or the deposit may
be returned at any time previous thereto, at the option of the Company.

A deposit does not relieve the customer from compliance with the Company’s regulations as
to advance payments and payment for service, nor constitutes a waiver or modification of the
regulations pertaining to the discontinuance of service for nonpayment of any sums due the
Company for the service rendered.

A Customer whose service has been discontinued by the Company for non-payment of bills,
and who wishes to restore service with the Company, will be required to pay the unpaid

. balance due the Company and may be required to pay restoral charges and any applicable
installation charges.
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3.6 Pavment for Service - (Cont’d,)

0CT 02 1997

- MISSOUR!
Public Servine Commissior

A)  Upon nonpayment of any undisputed amounts owing to the Company for services found
herein, the Company may, by giving ten days prior written notice to the Customer,
discontinue or suspend service without incurring any liability.

3.6.5 Discontinnance of Service

Service may be discontinued for any of the following reasons:

B)  Failure to post a required deposit or guarantee;

C)  Upon violation of any of the other material terms or failure to substantially comply with
the terms of a settlement agreement, the Company (in accordance with 4 CSR 240-33.070)
may discontinue service, without incurring any liability ,

1) by giving 30 days’ prior written notice to the Customer,

2) sending or delivering to customer written notice five (5) days prior to
discontinuance or suspension of such service; and

. 3 making reasonable efforts to contact the customer, at least 24 hours prior to the
proposed discontinuance, to advise them of the proposed discontinuance or service

and what steps must be taken to avoid a discontinuance.

E) The Company may, under the following conditions, discontinue service to a Customer
without notice:

1) If a condition immediately hazardous to life, physical safety, or property exists;

2) Material misrepresentation of identity in obtaining telephone utility service; and
in obtaining telephone utility service, and

3 Upon order by state or federal law or any other duly authorized public authority;
F} Upon unauthorized use of Company’s telephone utility equipment in a manner which
creates an unsafe condition or creates the possibility of damage or destruction to such

equipment;

G) Refusal after reasonable notice to permit inspection, maintenance or replacement of

telephone utility equipment.
ClERD
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TCG St. Louis
First revised Sheet 31

P.S.C. Tariff No. 2 Cancels Original Sheet 31

SECTION 3 -REGULATIONS

3.6 Payment for Service - (Cont’d.)

3.6.5 Discontinuance of Service (Cont’d.)

G)

H)

F)

Upon the Company’s discontinuance of service to the
Customer under paragraphs A or B above, the Company, in
addition to all other remedies that may be available to
the Company at law or in equity or under any other
provision of the tariffs of the Company, may declare all
future monthly and other charges which would have been
payable by the Customer during the remainder of the
minimum term for which such services would have otherwise
been provided to the Customer to be immediately due and
payable (discounted to present value at six percent).

Telephone service shall not be suspended or terminated for
nonpayment of bill rendered or a required deposit on
weekends on or before a Federal or State holiday
proclaimed by the President or Governor, including but not
limited to New Year’s Day, Lincoln’s Birthday,
Washington’s Birthday, Memorial Day, Independence Day,
Labor Day, Columbus Day, Election Day, Veteran’s Day,
Thanksgiving Day, or Christmas or days on which the
Company is not open for business.

In the event that one or more Local Services are
terminated prior to the completion of the Minimum
Retention Period, a Service Termination Charge will apply.
For Local Services that are terminated with less than
twelve months remaining to be completed in the Minimum
Retention Period for that Local Service, a Service
Termination Charge equal to three months recurring charges
will apply. For Local services that are terminated with
between twelve and twenty-three months remaining to be
completed in the Minimum Retention Period for that Local
Service, a Service Termination Charge equal to six months
recurring charge will apply. For Local Services that are
terminated with twenty-four or more months remaining to be
completed in the Minimum Retention Period for that Local
Service, a Service Termination Charge equal to nine moths
recurring charges will apply.
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3.6  Payment for Service - (Cont’d. 0CT 02 1997
3.6.5 Discontinuance of Service (Cont’d.) MISSOURI
Public Service Commigsior

H) Upon the Company's discontinuance of service to the Customer under paragraphs A or
B above, the Company, in addition to all other remedies that may be available to the
Company at law or in equity or under any other provision of the tariffs of the Company,
may declare all future monthly and other charges which would have been payable by the
Customer during the remainder of the minimum term for which such services would have
otherwise been provided to the Customer to be immediately due and payable (discounted
to present value at six percent).

I) Telephone service shall not be suspended or terminated for nonpayment of bill rendered
or a required deposit on weekends on or before a Federal or State holiday proclaimed by
the President or Govemor, including but not limited to New Year’s Day, Lincoln’s
Birthday, Washington’s Birthday, Memorial Day, Independence Day, Labor Day,
Columbus Day, Election Day, Veteran’s Day, Thanksgiving Day, or Christmas or days
on which the Company is not open for business.
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3.6 Payment for Service (Cont’d.)

0CT 02 1997

. MISSOURE
A) Applications for service are noncancellable unless ﬂ?é'?'dﬁﬁﬁ?’iﬁﬁ‘eﬁﬂ@%?e“e'? r

Where the Company permits the Customer to cancel an application for service prior
to the start of service or prior to any special construction, no charges will be imposed
except for those specified below.

3.6.6 Cancellation of Application for Service

B)  Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs the Company incurred, less net salvage, shall
apply, but in no case shall this charge exceed the sum of the charge for the minimum
period of services ordered, including installation charges, and all charges others levy
against the Company that would have been chargeable to the Customer had service
begun (all discounted to present value at six percent).

C) Where the Company incurs any expense in connection with special construction, or
where special arrangements of facilities or equipment have begun, before the Company
receives a cancellation notice, a charge equal to the costs incurred, less net salvage,
applies. In such cases, the charge will be based on such elements as the cost of the

. equipment, facilities, and material, the cost of instaliation, engineering, labor, and
supervision, general and administrative expense, other disbursements, depreciation,
maintenance, taxes, provision for return on investment, and any other costs associated
with the special construction or arrangements.
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TCG St. Louis
Second Revised Sheet 33
Cancels First Revised Sheet 33

SECTION 3 - REGULATIONS

3.6 Payment for Service - (Cont’d.)

3.67

Changes in Service Requested

IT the Customer makes or requests material changes in circuit
engineering, equipment specifications, service parameters,
premises locations, or otherwise materially modifies any
provision of the application for service, the Customer®s
installation fee shall be adjusted accordingly.

Taxes

The Customer is responsible for the payment of Federal excise
taxes, state and local sales and use taxes and all taxes,
fees, and other exactions imposed on the Company or its
services by governmental jurisdictions, other than taxes
imposed generally on corporations. All such taxes, fees, and
charges shall be separately designated on the Company®s
invoices, and are not included in the tariffed rates. All
charges and fees subject to Commission jurisdiction except
taxes and franchise fees, will be submitted to the Commission
for prior approval.

Disputed Bills

The Customer is responsible for notifying the Company of any
charges in dispute and the specific basis of such dispute. The
Company reserves the right to require such notice to be in
writing. All charges not in dispute shall be paid by the
Customer by the payment due date. Upon notification of a
dispute, the Company shall undertake an investigation of the
disputed charges. At the conclusion of the investigation, the
Company shall notify the Customer of any amount determined by
the Company to be correctly charged and such amount shall
become immediately due and owing. Amounts determined by the
Company to be correctly charged shall also be subject to the
late payment charge specified in this Tariff.

The Customer must provide the Company with written notice of
the dispute within one hundred and twenty (120) days from the
bill date, otherwise, the charge will be considered correct and
binding.

Any Customer who has a dispute shall be advised by the
Company that the Customer may file a formal or informal
complaint with the Missouri Public Service Commission.

Missouri Public Service Commission
P.O. Box 360

301 West High Street

Room 530

Jefferson City, MO 65102
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3.6 Payment for Service - (Cont’d.)

3.67 Changes in Service Requested RECD OCT 1 3 1999

- If the Customer makes or requests material changes in circuit engineering, equipment
specifications, service parameters, premises locations, or otherwise materially modifies
any provision of the application for service, the Customer's installation fee shall be
adjusted accordingly.

368 Taxes

The Customer is responsible for the payment of Federal excise taxes, state and local sales
and use taxes and all taxes, fees, and other exactions imposed on the Company or its
services by governmental jurisdictions, other than taxes imposed generally on
corporations. Al such taxes, fees, and charges shall be separately designated on the
Company's invoices, and are not included in the tariffed rates. All charges and fees
subject to Commission jurisdiction except taxes and franchise fees, will be submitted to
the Commission for prior approval.

3.6.9 Disputed Bills

. The Customer may dispute a bill only by written notice to the carrier delivered within 90
days after the statement date. Unless such notice is received in the timely fashion

indicated above, the bill statement shall be deemed to be correct and payable in full by

Customer. Any Customer who has a dispuate shall be advised by the Company that the

Customer may file a forma] or informal complaint with the Missouri Public Service

Commission.
Missouri Public Service Commission
P.O. Box 360
301 West High Street
Room 530
Jefferson City, MO 65102
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3.67 Changes in Service Requested

MISSOURI
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If the Customer makes or requests material changes in circuit &E‘%%@{”&ﬁﬁ%ﬂ%‘mm
specifications, service parameters, premises locations, or otherwise materially modifies any

provision of the application for service, the Customer's installation fee shall be adjusted
accordingly.

368 Taxes

The Customer is responsible for the payment of Federal excise taxes, state and local sales and
use taxes and all taxes, fees, and other exactions imposed on the Company or its services by
governmental jurisdictions, other than taxes imposed generally on corporations. All such
taxes, fees, and charges shail be separately designated on the Company's invoices, and are
not included in the tariffed rates.

3.6.9 Disputed Bills

The Customer may dispute a bill only by written notice to the carrier delivered within 90
days after the statement date. Unless such notice is received in the timely fashion indicated

. above, the bill statement shall be deemed to be correct and payable in full by Customer. Any
Customer who has a dispute shall be advised by the Company that the Customer may file a
formal or informal complaint with the Missouri Public Service Commission,

Missouri Public Service Commission
P.O. Box 360

301 West High Street

Room 530

Jefferson City, MO 65102 CANCELLED
NOV_1 2 1999
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3.6 Payment for Service - (Cont’d.)

SECTION 3 - REGULATIONS

/)
o/

3.6.10 Missouri Universal Service Fund

The Company will place on each retail end-user’s bill, a
surcharge equal to the Missouri Universal Service Fund
percentage assessment ordered by the commission. The
surcharge will appear as a separate line item detailed as
“Missouri Universal Service Fund.” The surcharge percentage
will be applied to the total of each customer’s charges for
intrastate regulated telecommunications services that meet the
definition of net jurisdictional revenues at 4 CSR 240-
31.010(12).
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TCG St. Louis
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P.S.C. Tariff No. 2

SECTION 3 - REGULATIONS

3.6 Payment for Service - (Cont’d.) N)
I
3.6.11 Duplicate Bill Charges |
I
A. General |
I
1. Subject to Company retention policies, availability of the |
bill(s), and ability of the Company to retrieve the bill(s), a |
customer may request a paper copy of their bill(s). A |
Duplicate Bill Charge may apply upon a customer’s request for |
duplicate copies of their telephone bill(s) in accordance with |
the charges specified following, unless stipulated differently |
in the customer’s contract. This service will be available |
where billing and technology exist. |
I
2. The Duplicate Bill Charge, as defined in section 3.6.11.B, |
will not be applied in the following instances: |
I
a. When a customer is currently subscribing to a service to |
receive additional copies of their bills; |
b. When customers request a copy of the bill because of non- |
receipt of an initial bill after new connect, transfer or |
change of address orders; |
c. When customers have not received a bill due to Company |
error in the address of the bill; |
d. When a customer requests a copy of the current month bill |
or Tinal bill; |
I
B. Rates and Charges |
I
Duplicate Bill Charge, mailed via standard US mail only: |
I
Per bill copy charge: $5.00 |
I
C. Liability |
I
With respect to any claim or suit, by a customer or any others, |
for damages arising from delays, errors or omissions, or the |
failure to provide bill copies, Company’s liability, if any, shall |
not exceed the amount paid for the service. Q)]
Issued: December 22, 2006 Effective: January 22, 2007
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3.7 Interruptions in Service 0cT 02 1937
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3.7.1 Credits for Interruptions in Service Public Service Commissior
A) Interruptions in service, which are not due to the negligence of, or noncompliance with
the provisions of the tariffs of the Company by, the Customer or of an authorized or
Joint user, or the operation or malfunction of the facilities, power or equipment provided
by the Customer, will be credited to the Customer as set forth below for the part of the
service that the interruption affects.
B) A credit aliowance will be made when an interruption occurs because of a failure of any

component furnished by the Company under its tariffs. An interruption period begins
when the Customer reports a service, facility or circuit to be interrupted and releases it
for testing and repair. An interruption period ends when the service, facility or circuit
is operative. If the Customer reports a service, facility or circuit to be inoperative but
declines to release it for testing and repair, it is considered to be impaired, but not
interrupted.
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3.7 Interruptions in i ? JUL 81998
3.7.1 Credits for Interruptions in Service (Cont’d.) MO. Puniiu Stivive vUMM

C)  For calculating credit allowances, every month is considered to have 30 days. A credit
allowance is applied on a pro rata basis against the rates specified hereunder and is
dependent upon the length of the interruption. Only those facilities on the interrupted
portion of the circuit will receive a credit.

D)  Credit allowances shall be calculated as follows:

Interruptions of 24 Hours or Less

Interruption Period
n f In ion To Be Credi
Less than 4 hours None
4 hours up to but not including 8 hours 1/3 Day
8 hours up to but not including 12 hours 1/2 Day
12 hours up to but not inciuding 16 hours 2/3 Day
. 16 hours up to but not including 24 hours One Day

Two or more service interruptions of the same type to the same line/equipment of 2 hours
or more during any 24 hour period shall be considered as one interruption.

Intgrnuptions Qver 24 Hours Interruptions over 24 hours will be credited 4 hours for each
4 hour period or fraction thereof. No more than one full day's credit will be allowed for
any period of 24 hours,
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3.7 Interruptions jn Service (Cont’d 0CT 02 1997
3.7.1 Credits for Interruptions in Service (Cont’d.) MISSOURI

C)  For calculating credit allowances, every month is considgéénglﬁgwy :?a{é?ﬂ'é?éﬁﬁ'o'

allowance is applied on a pro rata basis against the rates specified hereunder and is
dependent upon the length of the interruption. Only those facilities on the interrupted
portion of the circuit will receive a credit.

D) A credit allowance will be given for interruptions of 30 minutes or more, Credit
allowances shall be calculated as follows:

Int tions of 24 Hours or Less
Interruption Period
Length of Int tion To Be Credi
Less than 30 minutes None
30 minutes up to but not including 1 hour 1/24 Day
1 hour up to but not including 2 hours 2/24 Day
2 hours up to but not including 3 hours 3/24 Day
3 hours up to but not including 4 hours 4/24 Day
4 hours up to but not including 5 hours 5/24 Day
5 hours up to but not including 6 hours 6/24 Day
6 hours up to but not including 7 hours 7/24 Day
7 hours up to but not including 8 hours 8/24 Day
8 hours up to but not including 24 hours One Day

Two or more interruptions of 15 minutes or more during any one 24-hour period shall be
considered as one interruption.

Interruptions Over 24 Hours Interruptions over 24 hours will be credited 1/24 day for each
1-hour period or fraction thereof up to a maximum of 8 hours. Interruptions in excess of 8
hours will be credited as one day. No E(KN aE fEeE ﬁé“ day's credit will be allowed for any

period of 24 hours. F l LE D
AUG 2 41998 FEB 13 1998
25%s
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3.7 Interrupti
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in Service (Cont’

0CT 02 1997

3.7.2 Limitations on Allowances (Cont’d.)

E)} No credit allowance will be made for:

1

2)

3)

4)

6)

7

8)

MISSQURI
Public Service Commissior

interruptions due to the negligence of, or noncompliance with the provisions of the
tariffs of the Company by, the Customer, User, or other common carrier providing
service connected to the service of the Company;

interruptions due to the negligence of any person other than the Company, including
but not limited to the Customer or other common carriers connected to the
Company's facilities;

interruptions of service due to the failure or malfunction of facilities, power or
equipment provided by the Customer, authorized user, joint user, or other common
carrier providing service connected to the service offered by the Company;

interruptions of service during any period in which the Company is not given full
and free access to its facilities and equipment for the purpose of investigating and

correcting interruptions;

interruptions of service during a period in which the Customer continues to use the
service on an impaired basis;

interruptions of service during any period when the Customer has released service
to the Company for maintenance purposes or for implementation of a Customer

order for a change in service arrangements; and

interruption of service due to circumstances or causes beyond the control of the
Company.

interruptions of service that occur or continue due to the Customer's failure to
authorize replacement of any element of special construction.
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3.8 Classification of Customers and Users

OCT 021397

Service is classified as business service where the use is primarily or substanti 8§ a busmess

professional, institutional, or otherwise occupational nature. Busmessgat%s' @

locations, among others: ' GWfI‘P Cnmmlesmr

- In offices, stores and factories, and in quarters occupied by clubs, lodges, fraternal societies,
schools, colleges, libraries, hospitals and other business establishments.

- In the residence of a practicing physician, dentist, veterinarian, surgeon or other medical
practitioner who has no service at business rates at another location.

- In the residence location where there is substantial business use of the service and the
Customer has no service elsewhere at business rates.
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SECTION 3 - REGULATIONS

3.9 Use of Customer’s Service By Others

3.9.1 Resale and Sharing

Any service provided under the Company tariffs may be resold to or shared with other

persons at the option of Customer. Customer remains solely responsible (a) for all use of (T)
services ordered by it or billed to its telephone number(s) pursuant to the tariffs of the (T)
Company, (b) for determining who is authorized to use its services, and (c) for notifying

the Company of any unauthorized use. Business rates apply to all service thatis resold  (T)
or shared, regardless of whether the Users are residential or business in character. (T)
Customer shall obtain all necessary regulatory approvals prior to the resale of TCG's

services.

3.9.2 Joint Use Arrangements

Joint use arrangements will be permitted for all services available for resale and sharing
pursuant to the Company tariffs. From each joint use arrangement, one member will be
designated to be the Customer responsible for the manner in which the joint use of the

service will be allocated. The Company will accept orders to start, rearrange, relocate, or  (T)
discontinue service only from the Customer. Without affecting the Customer's ultimate
responsibility for payment of all charges for the service, each joint user shall be

responsible for the payment of the charges billed to it.

3.9.3 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in
connection with the services and facilities provided by the Company without the written
consent of the other party and any appropriate authorizations, if necessary, except that
the Company may assign its rights and duties (a) to any subsidiary, parent company or
affiliate of the Company, (b) pursuant to any sale or transfer of substantially all the assets
of the Company; or (c) pursuant to any financing, merger or reorganization of the

Company.
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SECTION 3 - REGULATIONS
3.9  Use of Customer’s Service By Others 0CcT 02 1997
3.9.1 Resale and Sharing MISSOURI

Public Senire Cnmmissior
Any service provided under the Company tariffs may be resold to or shared with other
persons at the option of Customer, except as provided in 3.9.3, following. Customer remains
solely responsible for all use of services ordered by it or billed to its telephone number(s)
pursuant to the tariffs of the Company, for determining who is authorized to use its services,
and for notifying the Company of any unauthorized use. Customer shall obtain all necessary
regulatory approvals prior to the resale of TCG’s services.

3.9.2 Joint Use Arrangements

Joint use arrangements will be permitted for all services available for resale and sharing
pursuant to the Company tariffs. From each joint use arrangement, one member will be
designated to the Customer responsible for the manner in which the joint use of the service
will be allocated. The Company will accept orders 1o start, rearrange, relocate, or discontinue
service only from the Customer. Without affecting the Customer's ultimate responsibility for
payment of all charges for the service, each joint user shall be responsible for the payment
of the charges billed to it.

. 3.9.3 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in
connection with the services and facilities provided by the Company without the written
consent of the other party and any appropriate authorizations, if necessary, except that the
Company may assign its rights and duties (a) to any subsidiary, parent company or affiliate
of the Company, (b) pursuant to any sale or transfer of substantially all the assets of the
Company; or (¢) pursuant to any financing, merger or reorganization of the Company.
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3.10

SECTION 3 - REGULATIONS

Service Commissi
Cancellation of Service ISsion

The Customer will furnish the Company with forty-five (45) days
prior written notice should it desire to terminate an application or ]
contract, in whole or in part, for which the 1nitial application or |
contract period is in excess of one month at the same location.

If a Customer cancels a Service Order or terminates services before
the completion of the term for any reason whatsoever other than a
service interruption (as defined din Section 3.7, preceding),
Customer agrees to pay to the Company all costs, fees and expenses
reasonably incurred in connection with:

L) All Non-Recurring charges as specified in the Company’s
tariffs, plus

2) Any disconnection, early cancellation or termination
charges reasonably incurred and paid to chird parties by
the Company on behalf of Customer, plus

3) All Recurring Charges specified in the applicable Company
Tariff for the balance of the then current term.

Mioseud Publig
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: 3.10 Cancellation of Service 0CT ¢2 1997

If a Customer cancels a Service Order or terminates services before the comglenon’&fﬂﬁ@uﬁfor
any reason whatsoever other than a service interruption (as defined in Sécha&awbmcaimgmiesmr

Customer agrees to pay to the Company all costs, fees and expenses reasonably incurred in
connection with:

| 1) All Non-Recurring charges as specified in the Company's tariffs, plus

1 2) Any disconnection, early cancellation or termination charges reasonably incurred and
paid to third parties by the Company on behalf of Customer, plus

3) All Recurring Charges specified in the applicable Company Tariff for the balance of
the then current term.
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3.11 Notices and Communications OCT 02 1997

A)  The Customer shall designate on the Service Order an address to which {(/HEBBSRY shall
mail or deliver all notices and other communications, except that CttditG maralsesiguatmsior
a separate address to which the Company's bills for service shall be mailed.

B)  The Company shall designate on the Service Order an address to which the Customer shall
mail or deliver all notices and other communications, except that the Company may designate

a separate address on each bill for service to which the Customer shall mail payment on that
bill.

C)  All notices or other communications required to be given pursuant to the tariffs of the
Company will be in writing. Notices and other communications of either party, and all bills
mailed by the Company, shall be presumed to have been delivered to the other party on the
third business day following placement of the notice, communication or bill with the U.S.
Mail or a private delivery service, prepaid and properly addressed, or when actually received
or refused by the addressee, whichever occurs first.

D)  The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.
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The Customer has no property right in the telephone number nor any right toGontingance Ice . .
through any particuI:r gentral gOfﬁce, and t;;w Company may cl?anﬁe ttheﬁ t‘éi:e‘fa}%%?g%% -Q,ﬂ(‘)l;mSSIOF
Central Office designation of a Customer whenever it considers it desirable in the conduct of its
business. However, the Company will provide Interim Number Portability Service as defined in

Section 6 of this tariff.

An applicant for telephone service may request a specific telephone number, and the requested
telephone number will be assigned to the applicant only under the following terms and conditions:

A}  The telephone number is located in the Central Office serving the applicant’s premises,
or if not, the applicant agrees to pay mileage charges as in the Access Service Tariff.

B)  The telephone number has not been previously assigned to another Customer within the
three-hundred and sixty-day period preceding the applicant’s request for service of the
life of the directory listing of the telephone number (whichever is greater); or if the
number has been assigned to another Customer within the preceding three-hundred and
sixty-day period, that Customer consents to the assignment of the number to the
applicant.

{. C)  In a case where existing service is continued for a new Customer the telephone
number may be retained by the new Customer subject to the rules mentioned above.
In addition, it must be a different entity from and in no way connected with or related
to the Customer to whom the number was assigned within the previous three-hundred
and sixty-day period or life of the directory listing of the telephone number
(whichever is greater).

D) Thie above rules also apply to a request for a specific number by an existing Customer.
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In the event large area transfers between serving Central Offices require telephonf/filjfitiat HRinges,
the Company will determine based on circumstances, the extent of notifightionSn@ENstenisyimthesior
area with the following minimum requirements.

» Notification of pending number change will be made more than sixty days in advance of
such change.

» ~Notification of the new telephone number will be mailed to each Customer.

» Calls will be transferred for a reasonable length of time, depending upon customer class,
directory publishing deadlines and other factors that might apply.

» Local news media will be given information concerning the pending change.
The Company does not charge new Customers for telephone numbers.
The following nonrecurring charge applies to change a telephone number of a Central Office line

or trunk at the Customer’s request. No charge applies to change the telephone number due to
annoyance calls, or Company initiated number changes.

Per Telephone Number Changed Non-Recurring Charge

- Business $25.00
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CTION 3 - REGULAT
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Special Con, ction a ecial neemen

: . MISSOUR
Subject to the agreement of the Company and to all of the regulations cofitginée i hejtan ity althacsior
Company, special construction and special arrangements may be undertaken on a reasonable efforts
basis at the request of the Customer. Special arrangements include any facility relating to a
regulated telecommunications service not otherwise specified under tariff, or for the provision of
service on an expedited basis or in some other manner different from the normal tariff conditions.
Special construction is that construction undertakern:

A)  where facilities are not presently available, and there is no other requirement for the facilities
so constructed;

B) of atype other than that which the Company would normally utilize in the furnishing of its
services;

C) over a route other than that which the Company would normally utilize in the furnishing of
its services;

D) in a quantity greater than that which the Company would normally construct;
E) on an expedited basis;

F)  on atemporary basis until permanent facilities are available;

G) involving abnormal costs; or

H) in advance of its normal construction.

3.13.1 Basis for Charges

Where the Company furnishes a facility on a special construction basis, or any facility for
which a rate or charge is not specified in the Company's tariffs, charges will be based on
the costs incurred by the Company and may include: (1) non-recurring type charges; (2)
recurring type charges; (3) termination liabilities; or (4) combinations thereof. The
agreement for special construction will ordinarily include a minimum service commitment
based upon the estimated service life of the facilities provided.
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3.13.2 Basis for Cost Computation MISSCURI

Public Sewice Gommissior

The costs referred to in Section 3.13.1preceding may include one or more of the following
items to the extent they are applicable:

A) Installation cost of the facilities to be provided including estimated costs for the
rearrangements of existing facilities. Installation cost includes the cost of:

1) equipment and materials provided or used,
2) engineering, labor and supervision,
3) transportation,

4) rights of way, and
5) any other item chargeable to the capital account;
B) Annual charges including the following:

® )

2) depreciation on the estimated cost installed of any facilities provided, based
on the anticipated useful service life of the facilities with an appropriate
allowance for the estimated net salvage;

cost of maintenance;

- 3) administration, taxes and uncollectible revenue on the basis of reasonable
average costs for these items;

4) any other identifiable costs related to the facilities provided; and

5) an amount for return and contingencies.
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3133 Termination Liability MISSOURI
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To the extent that there is no other requirement for use by the Company, the gustome; may

have a termination liability for facilities specially constructed at the request of the Customer
if and only if such liability is clearly stated in written agreement between the Company and
the Customer.

A)  The maximum termination liability is equal to the total cost of the special facility as
determined under Section 3.13.1 preceding, adjusted to reflect the redetermined
estimate net salvage, including any reuse of the facilities provided.

B) The maximum termination liability as determined in paragraph (1) shall be divided
by the original term of service contracted for by the Customer (rounded up to the next
whole number of months) to determine the monthly liability. The Customer's
termination liability shall be equal to this monthly mount multiplied by the remaining
unexpired term of service (rounded up to the next whole number of months),
discounted to present value at six (6) percent, plus applicable taxes.
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344 Terms MISSOURI
Public Service Commissior
The minimum term for any TCG St. Louis service shall not be less than one (1) month, unless

otherwise agreed by the Company. The Customer and Company may agree to longer minimum terms
for particular services,
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3.15 Temporary Promotional Programs Public Service Commissior

The Company may establish temporary promotional programs to introduce present or potential
Customers to a service not previously received by Customers. During specific promotional periods,
an offer may be made to reduce non-recurring charges on a non-discriminatory basis, up to the full
amount, for optional products and services. Unless specifically approved elsewhere, this offer will
not apply to single basic exchange access lines. Written notice of such offerings will be provided to
the Public Service Commission for approval.

3,16 Privacy

All communications between customers are considered confidential in nature, The Company will
take reasonable action to minimize the potential access of other entities to those communications.
Operators or employees of the Company will not listen to any conversation between customers
except when an operating necessity. Operators shall not repeat or divulge the nature of any local
or long distance conversation, nor divulge any information inadvertently overheard.
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SECTION 3 - REGULATIONS

3.17 Termination Liability

The Customer will furnish the Company with forty-five days prior
written notice should it desire to terminate an application or
contract, in whole or in part, for facilitles or usage commitments.
Customers who terminate any such application or contract will be
subject to an early termination charge as follows:

Facilities

Upon the Customer’s discontinuance of a term agreement for
facilities prior to the expiration of the agreed upon term, the
termination liability will be equal to the monthly charge multiplied

by the number of months remaining on the contract - discounted for
present value of 6%.

Usage

In the event that a customer has a term commitment for usage and
disconnects service prior to the expiration of the usage term, the
termination liability with respect to minutes of use charges shall
be a monthly usage charge applied for the remaining months of the
usage contract - discounted for present value of 6%. The monthly
usage charge will be determined by calculating the average monthly
usage of the first 6 months of the term. In the event that a
customer disconnects within the first 6 months of their usage term,

the liability usage charges will calculated by averaging total usage
dollars divided by the number of months activated.
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3.17 Termination Liabjlity MISSCURI

_ ~ PutlicSewire Commissior
The Customer will fumish the Company with thirty (30) days prior written notice should it desire to
terminate an application or contract, in whole or in part, for facilities or usage commitments.
Customers who terminate any such application or contract will be subject to an early termination
charge as follows:

cilitie

Upon the Customer’s discontinuance of a term agreemtent for facilities prior to the expiration
of the agreed upon term, the termination liability will be equal to the montly charge multiplied
by the number of months remaining on the contract - discounted for present value of 6%.

Usage

In the event that 2 customer has a term commitment for usage and disconnects service prior
to the expiration of the usage term, the termination liability with respect to minutes of use
charges shall be a monthly usage charge applied for the remaining months of the usage contract
- discounted for present value of 6%. The monthly usage charge will be determined by
calculating the average monthly usage of the first 6 months of the term. In the event that a
customer disconnects within the first 6 months of their usage term, the liability usage charges
. will calculated by averaging total usage dollars divided by the number of months activated.
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3.18 Application of Rates MISSOURI
Distance between two points is measured as airline distance betweegr?l%}t]}e"ﬁﬁg %L%?Eg%mméssmr
originating and terminating telephone lines. The Rate Center is a set of geographic coordinates, as
referenced in Bellcore’s Local Exchange Routing Guide, associated with each NPA-NXX
combination (where NPA is the area code and NXX is the first three digits of a seven-digit telephone
number). Where there is no telephone number associated with an access line on the Company's
network (such as a dedicated access line), the Company will apply the Rate Center of the
Customer's main billing telephone number, or that of the rate center closest to the location at which
the customer receives service from the Company.

The airline distance between any two Rate Centers is determined as follows:

A)  Obtain the "V" (vertical) and "H" (horizontal) coordinates for each Rate Center from the
above-referenced Bellcore document.

B) Compute the difference between the "V" coordinates of the two rate centers; and the
difference between the two “H” coordinates.

C) Saquare each difference obtained in step (B) above.

. D) Add the square of the "V" difference and the square of the “H” difference obtained in step
(C) above.

E) Divide the sum of the squares by 10, round 1o the next higher whole number if any fraction
is obtained.

F)  Obtain the square root of the whole number result obtained above. Round to the next higher
whole number if any fraction is obtained, This is the airline mileage.

(V1-V2)2+(H1-H2)*?
10

G) Formula= J
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SECTION 3 - REGULATIONS

3.19 Customer Specific Pricing Plans

Customer Specific Pricing Plans are available for provision of: (1) Dedicated, non-switched,
private line and special access services, (2) Central office-based switching systems which
substitute for customer premise, private branch exchange (PBX) services, and (3) Any
business service offered in the exchange in which basic local telecommunications service
offered by the incumbent local exchange telecommunications company has been declared
competitive under Section 392.245 RSMo., and any retail business service offered to an end
user in a non-competitive exchange.

Unless otherwise provided in the customer contract, the rules and regulations found in Section
3 of this tariff apply to all Customer Specific Pricing Plans. Customer Specific Pricing Plan
arrangements will be provided to the Commission on a proprietary basis upon request.
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