GENERAL EXCHANGE TARIFF

P.S.C. MO. NO. 5 Section 2
STOUTLAND TELEPHONE COMPANY First Revised Sheet 3
d/b/a MISSOURICOM Cancels Original Sheet 3

GENERAL RULES AND REGULATIONS

F. DEPOSITS

1. The amount, terms and conditions relating to deposits and guarantees  (N)
of payment are set forth on the Company’s website: N
https://missouricom.co/tariff-charges/.

(D)
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GENERAL RULES AND REGULATIONS

HOLD FOR FUTURE USE M

®)
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GENERAL EXCHANGE TARIFF

P.S.C. MO. NO. 5 Section 2
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GENERAL RULES AND REGULATIONS
F. HOLD FOR FUTURE USE (D)

G. PAYMENT FOR SERVICES AND FACILITIES

1. The customer shall pay for services and facilities monthly in advance. Failure to
receive a bill does not relieve the customer of this responsibility for payment in
accordance with the provisions set forth herein. All customers shall have twenty-
one (21) days from date bill is rendered to make payment.

a) Late Payment Charge (M

The rate, terms and conditions for any late payment charge are set forth (N)
on the Company’s website: https://missouricom.co/tariff-charges/.

b) Payment Fees

Subscribers who pay for service by credit or debit card may be subject to
an additional charge. The rate, terms and conditions for such charge are
set forth on the Company’s website: https://missouricom.co/tariff-

charges/.

c) Non-Sufficient Funds (NSF) and Returned Check Charge

This charge applies whenever a check or other negotiable instrument is
presented for payment of service or deposit and is returned by the bank
to the Company because of non-sufficient funds or any other valid N)
reason. The charge is set forth on the Company’s website:
https://missouricom.co/tariff-charges/.

2. When the customer has had service discontinued within the last twelve (12)
months or where the customer incurs toll or other charges at any time during the
billing period which are equal to at least 400% of the amount of the deposit or
guarantee previously required from the customer, payment may be demanded for
toll charges by a telephone call to the customer followed by written notification of
such demand sent by first class mail.
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