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ACCESS SERVICE

2. General Regulations (Cont'd)

2.6 Definitions (Cont'd)

Originating Direction

The term "Originating Direction" denotes the use of Access Service for the origination of
calls from an end user premises to a customer premises.

Pay Telephone

The term "Pay Telephone" denotes coin or coinless instruments and related facilities that
are available to the general public for public convenience and necessity.

Phase Jitter
The term "Phase Jitter" denotes the unwanted phase variations of a signal.

Point of Termination

The term "Point of Termination" denotes a point of demarcation within a customer-
designated premises at which the Telephone Company's responsibility for the provision
of Access Service ends.

Premises
The term "Premises" denotes a building, or a portion of a building in a multitenant
building, or buildings on continuous property (except Railroad Right-of-Way, etc.), not

separated by a public highway.

Primary Toll Carrier

The following telephone companies are the Primary Toll Carriers, (all of which are Local
Exchange Carriers) for intraLATA service under the Missouri Primary Carrier by Toll
Center Plan filed with and as subsequently modified by the Commission: Fidelity,
Contel, GTE North, Southwestern Bell and United Telephone.

uer

A query is a request for specific information generated by a computer processor and
sent to a data base, with a predefined set of responses expected.
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The term “Originating Direction” denotes the use of Access
Service for the origination of calls from an end user premises to
a customer premises.

i Pay Telephone

The term "Pay Telephone" denotes coin or coinless instruments and (1)
related facilities that are available to the general public for
public convenience and necessity. ()

Phage Jitter

The term "Phase Jitter" denotes the unwanted phase variations of
a signal.

. Pogint of Termination

The term "Point of Termination" denctes a paint of demarcation
within a customer-designated premises at which the Telephone
Company’s responsibility for the provision of Access Service
ends.

Premises

The term "Premises" denotes a building, or a portion of a
building in a multitenant building, or buildings on continuous
property (except Railrcad Right-of-Way, etc.), not separated by a
public highway.

Primary Toll Carrier

The following telepheone companies are the Primary Toll Carriers,
(all of which are Local Exchange Carriers) for intralATA service
under the Missouri Primary Carrier by Toll Center Plan filed with
and as subsequently modified by the Commission: Fidelity,
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The term "Originating Direction" denctes the use of Access Service for
the origination of calls from an end user premises to a customer

premises.

Pay Telephone

The term "Pay Telephone" denotes Telephone Company provided instruments
. and related facilities that are available to the general public for
public convenience and necessity, including public and semipublic

telephones, and coinless telephones.

Phase Jitter

The term "Phase Jitter" denotes the unwanted phase varlatloﬁf,

signal.

Point of Termination

The term "Point of Termination" denotes a point ofFEg&arc
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customer-designated premises at which the Telephone Company ]
. responsibility for the provision of Access Service ends.

Premises

The term "Premises" denotes a building, or a portion of a building in a
multitenant building, or buildings on centinucus property {(except
Railroad Right-of-Way, etc.), not separated by a public highway.

Primary Toll Carrier

The following telephone companies are the Primary Toll Carriers, (all of
which are Local Exchange Carriers) for intralATA service under the
Missouri Primary Carrier by Toll Center Plan filed with and as

subsequently modified by the Commission:
Southwestern Bell and United Telephone.

uer

Fidelity, Contel, GTE North,

A query is a request for specific information generated by a computer
processor and sent to a data base, with a predefined set of responses

expected.
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The term "Originating Direction® denotes the use of Access Service for
the origination of calls from an end user premises to a customer
premises.

Pay Telephone

The term "Pay Telephone"” denotes Telephone Company provided instruments
and related facilities that are available to the general public for
public convenience and necessity, including public and semipublic
telephones, and coinless telephones.
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The term "Phase Jitter" denotes the unwanted phase vaxﬁﬁior&s‘\ %3fgf/
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. The term "Point of Termination® denotes a point of demarcation within a

customer-designated premises at which the Telephone Company's
responsibility for the provision of Access Service ends.

Premises

The term "Premises" denotes a building, or a portion of a building in a
multitenant building, or buildings on continuous property (except
Railroad Right-of-Way, etc.), not separated by a public highway.

Primary Toll Carrier

The fellowing telephone companies are the Primary Toll Carriers, (all of
which are Local Exchange Carriers} for intralATA service upder the
Misgouri Primary Carrier by Toll Center Plan filed with and as
subsequently modified by the Commission: Fidelity, Contel, GTE North,
Southwestern Bell and United Telephone,.

Remote Switching Modules and/or Remote Switching Systems

The term "Remote Switching Modules and/or Remote Switching ,S,gr;sttegisf;'
denotes small, remotely controlled electronic end office switches which
obtain their call processing capability from an ES5S-type Host Office.
The Remote Switching Modules and/or Remote Switching Systemy cannpd?
accommodate direct trunks to a customer.
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Registered Equipment

The term "Registered Equipment" denotes the customer's premises equipment which
complies with and has been approved within the Registration Provisions of Part 68 of the
FCC's Rules and Regulations.

Remote Switching Modules and/or Remote Switching Systems

The term "Remote Switching Modules and/or Remote Switching Systems" denotes
small, remotely controlled electronic end office switches which obtain their call
processing capability from an ESS-type Host Office. The Remote Switching Modules
and/or Remote Switching Systems cannot accommodate direct trunks to a customer.

Responsible Organization

The term "Responsible Organization" denotes that entity which is responsible for the
management and administration of a TFC service record in the TFC Service
Management System.

Return Loss
The term "Return Loss" denotes a measure of the similarity between the two
impedances at the junction of two transmission paths. The higher the return loss, the

higher the similarity.

Secondary Carrier

Secondary Carrier (SC): A Local Exchange Carrier that does not function as a toll
carrier, is compensated for those services provided to Primary Toll Carriers, does not
establish toll rates or retain toll revenues and bill end users for intraLATA toll calls at the
rates the respective PTC sets.

Service Control Point

A Service Control Point (SCP) is a transaction processor based system that provides a
network interface to various data base services.
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Registered Equipment

The term "Registered Equipment" denotes the customer’s premises
equipment which complies with and has been approved within the
Registration Provisions of Part 68 of the F.C.C.'s Rules and
Regulations.

Remote Switching Modules and/or Remote Switching Systems

The term "Remote Switching Modules and/or Remote Switching
Systems" denotes small, remotely controlled electronic end office
switches which obtain their call processing capability from an
ESS-type Host Cffice, The Remote Switching Modules and/or Remote
Switching Systems cannot accommodate direct trunks to a customer.

Responsible QOrganization

The term "Responsible Organization" denotes that entity which is
responsible for the management and administration of a TFC service
record in the TFC Service Management System,

Return Loss

The term "Return Loss" denotes a measure of the similarity between
the two impedances at the junction of two transmission paths. The
higher the return loss, the higher the similarity.

Secondary Carrier

Secondary Carrier (8C): A Local Exchange Carrier that does not
function as a toll carrier, is compensated for those services
provided to Primary Toll Carriers, does not establish toll rates
or retain toll revenues and bill end users for intralATA toll
calls at the rates the respective PTC sets.

Service Control Point

A Service Control Point (SCP) is a transaction processor based
system that provides a network interface to various data base
services.
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The term "Registered Equipment" denotes the customer’s premises
equipment which complies with and has been approved within the
Registration Provisions of Part 68 of the F.C.C.’s Rules and
Regulations.

Remote Switchinpg Modules and/or Remote Switching Systems

The term "Remote Switching Modules and/or Remote Switching Systems®
denotes small, remotely controlled electronic end office switches which
obtain their call processing capability from an ESS-type Host Office.
The Remote Switching Modules and/or Remote Switching Systems cannot
accommodate direct trunks te a customer. (M

Responsible Organization (

The term "Responsible Organization" denotes that entity which is
responsible for the management and administration of an 800 service
record in the 800 Service Management System.

The term "Return Loss" denotes a measure of the similarity between the
two impedances at the junction of twe transmission paths. The higher
the return loss, the higher the similarity. (

N
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Secondary Carrier

Secondary Carrier (5C): A Local Exchange Carrier that does not function
as a toll carrier, is compensated for those services provided to Primary
Toll Carriers, does not establish toll rates or retain toll revenues and
bill end users for intralATA toll calls at the rates the respective PTC

sets.

Service Control Point {(N)

A Service Control Point (SCP) is 1on processor based system
that provides a network interf rlous data base services. (N)
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The term "Return Loss" denotes a measure of the similarity between the
two impedances at the junction of two transmission paths. The higher
the return loss, the higher the similarity.

Registered Equipment

The term "Registered Equipment"” denotes the custcomer's premises
equipment which complies with and has been approved within the
Registration Provisions of Part 68 of the F.C.C.’s Rules and
Regulations.

Secondary Carrier

Secondary Carrier (SC): A Local Exchange Carrier that does not function
as a toll carrier, is compensated for those services provided to Primary
Toll Carriers, does not establish toll rates or retain toll revenues and
bill end users for intralATA toll calls at the rates the respective PTC
sets.

Seven Digit Manual Test Line

The term "Seven Digit Manual Test Line" denotes an arrangement which
allows the customer to select balance, milliwatt and sy, MEL&_E‘D
lines by manually dialing a seven digit number over the
access connection.

| MAY 11993
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The term "Short Circuit Test Line" denotes an arf”@ﬂﬁﬁerﬂcﬂrn&mmissmn
office which provides for an ac short circuit terminatiocBAUES{tMnk or
line by means of a capacitor of at least four microfarads.

Signal-to-C-Notched Noise Ratio

The term "Signal-to-C-Notched Noise Ratio” denotes the ratio in dB of a
test signal to the corresponding C-Notched HNoise.
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2. General Regulations (Cont'd)

2.6 Definitions (Cont'd)

Service Switching Point

An end office or tandem switch equipped with the signaling link hardware and software
that can perform the Signal Point functions. In addition, SSPs can identify the need for
application software in processing a Common Channel Signaling/ Signaling System 7
call and request and respond to call processing instructions issued by a Service Control
Point.

Seven Digit Manual Test Line

The term "Seven Digit Manual Test Line" denotes an arrangement which allows the
customer to select balance, milliwatt and synchronous test lines by manually dialing a
seven digit number over the associated access connection.

Short Circuit Test Line

The term "Short Circuit Test Line" denotes an arrangement in an end office which
provides for an ac short circuit termination of a trunk or line by means of a capacitor of at
least four microfarads.

Signal-to-C-Notched Noise Ratio

The term "Signal-to-C-Notched Noise Ratio" denotes the ratio in dB of a test signal to
the corresponding C-Notched Noise.
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Service Switching Point : L

An end office or tandem switch equipped with the signaling link hardware
and software that can perform the Signal Peint functions. In addition,
SSPs can identify the need for application software in processing a
Common Channel Signaling/Signaling System 7 call and regquest and respond
to call rpocessing instructions issued by a Service Control Point.

Seven Digit Manual Test Line

. The term "Seven Digit Manual Test Line" denotes an arrangement which
allows the customer to select balance, milliwatt and synchronous test
lines by manually dialing a seven digit number over the associated
access connection,

Short Circuit Test Line

The term "Short Circuit Test Line" denotes an arrangement in an end
office which provides for an ac short circuit termination of a trunk or
line by means of a capacitor of at least four microfarads.

Signal-to-C-Notched Noise Ratio

The term "Signal-to-C-Notched Noise Ratio® denotes the ratio in dB of a
test signal to the corresponding C-Notched Noise.
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2. General Reqgulations (Cont'd)

2.6  Definitions (Cont'd)

Signal Transfer Point (STP)

The term "Signal Transfer Point" denotes a packet switch which provides CCS network access and
performs CCS message routing and screening.

Singing Return Loss

The term "Singing Return Loss" denotes the frequency weighted measure of return loss at the edges of
the voiceband (200 to 500 Hz and 2500 to 3200 Hz), where singing (instability) problems are most
likely to occur.

Special Order

The term "Special Order" denotes an order for a Billing and Col-lection Service or an order for a
Directory Assistance Service.

Subtending End Office of an Access Tandem

The term "Subtending End Office of an Access Tandem" denotes an end office that has final trunk
group routing through that tandem.

Synchronous Test Line

The term "Synchronous Test Line" denotes an arrangement in an end office which performs marginal
operational tests of supervisory and ring-tripping functions.

Terminating Direction

The term "Terminating Direction" denotes the use of Access Service for the completion of calls from a
customer premises to an end user premises.

Toll Free Code (TFC)

The term "Toll Free Code" denotes a three-digit Numbering Plan Area (NPA) or Area Code that is
specifically assigned by the Telecommunications industry for use by Telecommunications Service
Providers in the provision of telephone numbers that, unlike traditional telephone numbers and calls,
when dialed are toll free to the orginating caller. The specific codes assigned and used, or reserved for
use, for this purpose are 800, 822, 833, 844, 855, 866, 877, and 888.

Toll Free Code (TFC) Service Management System

The term "Toll Free Code Service Management System" (TFC SMS) denotes the main operations
support system used to create and update TFC service records in the national TFC data base

Toll Free Code (TEC) Service Provider

The term "Toll Free Code Service Provider" denotes a telecommunications company, including local
exchange carriers and inter-exchange carriers, or a reseller of exchange or interexchange services that
offers TFC service to end users.
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Signal Transfer Point (STP) A

The term "Signal Transfer Point" denotes a packet switch which
provides CCS network access and performs CCS message routing and
screening.

Singing Return Loss

The term "Singing Return Loss" denotes the frequency weighted
measure of return loss at the edges of the veoiceband (200 to S00
Hz and 2500 to 3200 Hz), where singing (instability) problems are
most likely to occur.

Special Qrder

The term "Special Order” denotes an order for a Billing and
Collection Service or an order for a Directory Assistance Service.

Subtending End Office of an Access Tandem

The term "Subtending End Office of an Access Tandem" denotes an
end office that has final trunk group routing through that tandem.

Synchronous Test Line

I

| . The term "Synchronous Test Line" denctes an arrangement in an end
office which performs marginal operational tests of supervisory
and ring-tripping functions.

Terminating Direction

The term "Terminating Direction" denotes the use of Access Service
for the completion of calls from a customer premises to an end
user premises.

Toll Free Code (TFC) {(N)

The term ‘*Toll Free Code’’ denctes a three-digit Numbering Plan
Area (NPA) or Area Code that is specifically assigned by the
Telecommunications industry for use by Telecommunications Service
Providers in the provision of telephone numbers that, unlike
traditional telephone numbers and calls, when dialed are toll free
to the orginating caller. The specific codes assigned and used,
or reserved for use, for this purpose are 800, 822, B33, 844, 855,
866, 877, and 888. (N)

Toll Free Code (TFC) Service Management System (M)

The term "Toll Free Code Service Management System" (TFC SMS)”
denotes the main operations support system used to create and
update TFC service records in the national TFC data base.,
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Toll Free Code {(TFC) Service Provider

The term "Toll Free Code Service Provider" denotes & = - ~eanl.
telecommunications cempany, including local exchange- carriers. and
. interexchange carriers, or a reseller of exchange or interexchange
services that offers TFC service to end users. M)
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Signal Transfer Point {STP)}

The term "Signal Transfer Point" denotes a packet switch which provides
CCs network access and performs CCS message routing and screening.

Singing Return Loss

The term "Singing Return Loss" denotes the fregquency weighted measure of
return loss at the edges of the voiceband (200 to 500 Hz and 2300 to
3200 Hz), where singing (instability) problems are most likely to occur.

Special Order

The term "Special Order" denotes an order for a Billing and Collection
Service or an order for a Directory Assistance Service.

Subtending End Office of an Access Tandem

The term "Subtending End Office of an Access Tandem" denotes an end
office that has final trunk group routing through that tandem.

Synchronous Test Line

The term "Synchronous Test Line" denotes an arrangement in an end office
which performs marginal operational tests of supervisory and
ring-tripping functions.

Terminating Direction

The term "Terminating Direction" denotes the use of Access Service for
the completion of calls from a customer premises to an end user
premises.

Transmission Measuring (105 Type) Test Line/Responder

The term "Transmission Measuring (105 Type) Test Line/Responder” denotes
an arrangement in an end office which provides far-end access to a
responder and permits two-way loss apd noise measurements to be made on
trunks from a near end office. cﬁab

AN P

[P

[1ay ¢ 11993

a ey e

) ¥ - e | 'l',:"! "ﬂ'_‘ L2t
Vighe ¥ u.-;.‘.id & .nlﬂur-“. m;}n!}hm

BY: John L. Roe EFFECTIVE:

1993 Vice President - Administration May 1, 1993

5454 West 110th Street
Overland Park, Kansas 66211

—_—=

S



P.5.C. MO, - MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 90
OF MISSOURI
. ACGCESS SERVICE RECEME@
2. General Regulations (Cont'd) .SEP 1171992

2.6 Definitions (Cont’'d)

pIER DGR

Singing Return Loss E'*._Lfe'“r\f“r“‘ ST .szS!Oﬂ

MR PR T

The term "Singing Return Loss" denotes the frequency weighted measure of
return loss at the edges of the voiceband (200 to 500 Hz and 2500 to
3200 Hz), where singing (instability) problems are most likely to occur.

Special Order

The term "Special Order” denotes an order for a Billing and Collection
Service or an order for a Directory Assistance Service.

Subtending End Office of an Access Tandem

The term "Subtending End Office of an Access Tandem” denotes an end
office that has final trunk group routing through that tandem.

Synchronous Test Line

The term.“Synchrdnous Test Line" denotes an arrangement in an end office
which performs marginal operational tests of supervisory and
. ring-tripping functions,

Terminating Direction

The term "Terminating Direction® denotes the use of Access Service for
the completion of calls from a customer premises to an end user
premises.

Transmission Measurin 105 Type) Test Line/Responder

The term "Transmission Measuring (105 Type) Test Line/Responder" denotes
an arrangement in an end office which provides far-end access to a
responder and permits two-way loss and noise measurements to be made on
trunks from a near end office.
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2. General Regulations (Cont'd)

2.6 Definitions (Cont'd)

Transmission Measuring (105 Type) Test Line/Responder

The term "Transmission Measuring (105 Type) Test Line/Responder" denotes an
arrangement in an end office which provides far-end access to a responder and permits
two-way loss and noise measurements to be made on trunks from a near end office.

Transmission Path

The term "Transmission Path" denotes an electrical path capable of transmitting signals
within the range of the service offering, e.g., a voice grade transmission path is capable
of transmitting voice frequencies within the approximate range of 300 to 3000 Hz. A
transmission path is comprised of physical or derived channels consisting of any form or
configuration of facilities typically used in the telecommunications industry.

Trunk

The term "Trunk" denotes a communications path connecting two switching systems in a
network, used in the establishment of an end-to-end connection.

Trunk Group

The term "Trunk Group" denotes a set of trunks which are traffic engineered as a unit for
the establishment of connections between switching systems in which all of the
communications paths are interchangeable.

Trunk Side Connection

The term "Trunk Side Connection" denotes the connection of a transmission path to the
trunk side of a local exchange switching system.

Two-Wire to Four-Wire Conversion

The term "Two-Wire to Four-Wire Conversion" denotes an arrangement which converts
a four-wire transmission path to a two-wire transmission path to allow a four-wire facility
to terminate in a two-wire entity (i.e., a central office switch).
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Service Commission
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Transmission Measuring (105 Type) Test Line/Responder

ISSUED:
March 27,

1996 BY:

The term "Transmission Measuring (105 Type) Test Line/Responder"
denotes an arrangement in an end office which provides far-end

access to a responder and permits two-way loss and noise

measurements to be made on trunks from a near end office. (M)

Transmission Path

The term "Transmission Path" denotes an electrical path capable of
transmitting signals within the range of the service offering,
e.g., a voice grade transmission path is capable of transmitting
voice frequencies within the approximate range of 300 to 3000 Hz.
A transmission path is comprised of physical or derived channels
consisting of any form or configuration of facilities typically
used in the teleccmmunications industry.

Trunk
The term "Trunk" denotes a communications path connecting two

switching systems in a network, used in the establishment of an
end-to-end connection.

Trunk Group

The term "Trunk Group" denotes a set of trunks which are traffic
engineered as a unit for the establishment of connections between
switching systems in which all of the communications paths are
interchangeable.

Trunk Side Connection

The term "Trunk Side Connection" denotes the connection of a

transmission path to the trunk side of a local exchange switching
gystem.

Two-Wire to Four-Wire Conversion

The term "Two-Wire to Four-Wire Conversion" denotes an arrangement
which converts a four-wire transmission path to a two-wire
transmission path to allow a four-wire facility to terminate in a
two-wire entity (i.e., a central office switch).

A PR

EFFECTIVE:
John L. Roe April 29, 1996
Vice President - Carrier and Regulatory Services

5454 West 110th Street
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The term "Transmission Path" denotes an electrical path capable of
transmitting eignals within the range of the service offering, e.g., &
voice grade transmission path is capable of transmitting voice
frequencies within the approximate range of 300 to 3000 Hz. A
transmission path is comprised of physical or derived channels
consisting of any form or configuration of facilities typically used in
the telecommunications industry.

2. General Regulations (Cont'd)

2.6 Definitions (Cont'd)

Trunk

The term "Trunk" denotes a communications path connecting two switching
systems in a network, used in the establishment of an end-to-end
connection.

Trunk Group

The term "Trunk Group" denotes a set of trunks which are traffic
engineered as a unit for the establishment of connections between

. switching systems in which all of the communications paths are
interchangeable.

Trunk Side Connection
The term "Trunk Side Conmection" denotes the connection of a
transmission path to the trunk side of a local exchange switching

system.

Two-Wire to Four-Wire Conversion

The term "Two-Wire to Four-Wire Conversion" denotes an arrangement which
converts & four-wire transmission path to a two-wire transmission path

to allow a four-wire facility to terminate in a two-wire entity (i.e., a
central office switch).

g
L"J?.;iﬁd
NOV 71992
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration L e g
5454 West 110th Street 7
Overland Park, Kansas 66211 NOV 1862
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2. General Regulations (Cont'd)

2.6 Definitions (Cont'd)

Uniform Service Order Code

The term "Uniform Service Order Code" denotes a three or five character alphabetic,
numeric, or a alphanumeric code that identifies a specific item of service or equipment.
Uniform Service Order Codes are used in the Telephone Company billing system to
generate recurring rates and nonrecurring charges.

V and H Coordinates Method

The term "V and H Coordinates Method" denotes a method of computing airline miles
between two points by utilizing an established formula which is based on the vertical (V)
and horizontal (H) coordinates of the two points.

WATS Serving Office

The term "WATS Serving Office" denotes a telephone company designated serving wire
center where switching, screening and/or recording functions are performed in
connection with the closed-end of WATS or WATS-type services.

Wire Center

The term "Wire Center" denotes a building in which one or more central offices, used for
the provision of Telephone Exchange Services, are located.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 \W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public .
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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2.6 Definitions {Cont'd)

Uniform Service Qrder Code

The term "Uniform 3ervice Order Code" denotes a three or five
character alphabetic, numeric, or a alphanumeric code that
identifies a specific item of service or equipment. Uniform
Service Order Codes are used in the Telephone Company billing
system to generate recurring rates and nonrecurring charges.

@ o

V and H Coordinates Method

The term "V and H Coordinates Method" denotes a method of

computing airline miles between two points by utilizing an
established formula which is based on the wvertical (V) and
horizontal (H) coordinates of the two points.

WATS 3erving Qffice

The term "WATS Serving Qffice” denotes a telephone company
designated serving wire center where switching, screening and/or
recording functions are performed in connection with the closed-
end of WATS or WATS-type services.

Wire Center

The term "Wire Center" denotes a building in which one or more
central offices, used for the provision of Telephone Exchange
Services, are located.

1o ~ -
. .JhI

ISSUED: Richard D. Lawson PR
September 10, 1999 State Executive, External Affairs October 11, 1999

Cancelled 0CT 15 1999
April 30, 2007
Missouri Public

Service Commission




P.S.C. MO. - MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 92
OF MISSOURI
Ak
RECEIVED
ACCESS SERVICE
o SEp 171992
2. General Repulations {Cont’d)
2.6 Definiti Cont'd (*251’ ol
. efinitions (Comnt’d) e .V‘ 5 i@aiuﬂQSN

Uniform Service Order Code

The term "Uniform Service Order Code" denotes a three or five character
alphabetic, numeric, or a alphanumeric code that identifies a specific
item of service or equipment. Uniform Service Order Codes are used in
the Telephone Company billing system to generate recurring rates and
nonrecurring charges.

United Digilink®

The term United DigiLink® denotes a digital transmission service
designed to transmit signals, end to end, at speeds of 2.4, 4.8, 9.6,
19.2 or 56 kbps over digital facilities routed through the Telephone
Company central offices.

United TransLinkW®

The term United TransLink® denotes a digital transmission service
designed to transmit signals, end to end, at a speed of 1.544 Mbps, over
digital facilities routed through the Telephone Company central offices.

. V and H Coordinates Method

The term "V and H Coordinates Method" denotes a method of computing

airline miles between two points by utilizing an established formula
which is based on the wertical (V) and horizontal (H) coordinates of the
two points.

WATS Serving Office

The term "WATS Serving Office" denotes a telephone company designated
‘Fn serving wire center where switching, screening and/or recording
(}ARQC“EL’ functions are performed in connection with the closed-end of WATS or
WATS-type services.
1999

UCI 15 Caé)' Wire Center

LS% Cnmmlb"fﬁe term "Wire Center" denotes a building in which one or more central
Pun\\cs \SSOUR\ offices, used for the provision of Telephone Exchange Services, are
W located.
w Registered service mark of United Telecommunications, Inc. Ef:iiagi

oy 71992
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ACCESS SERVICE

3. Carrier Common Line Access Service

The Telephone Company will provide Carrier Common Line Access Service to customers.

3.1

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

General Description

Carrier Common Line Access provides for the use of Telephone Company common
lines by customers for access to such end users to furnish Intrastate Communications.

Carrier Common Line Access is provided where the customer obtains Telephone
Company Switched Access Service under this tariff.

Switched Access Service is provided to ICs under this tariff which furnish intrastate
MTS/WATS and MTS/WATS type service, and in an end office converted to equal
access.

In addition, a Special Access Surcharge will apply to intrastate special access service
provided by the Telephone Company to a customer, in accordance with regulations as
set forth in 7.4.2 following.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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The Telephone Company will provide Carrier Common Line Access Service to
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3.1 General Description
Carrier Common Line Access provides for the use of Telephone Company
commonlines hy customers for access to such end users to furnish

Intrastate Communications.

Carrier Common Line Access is provided where the customer obtains
Telephone Company Switched Access Service under this tariff.

Switched Access Service is provided to ICs under this tariff which (T)
furnish intrastate MTS/WATS and MTS/WATS type service, and in an end (T)
office converted to equal access.

In addition, a Special Access Surcharge will apply to intrastate special

access service provided by the Telephone Company to a customer, in
accordance with regulations as set forth in 7.4.2 following.

FHED
AN
. M0, PUBLIC SERVICE COMM.

ISSUED: BY: John L. Roe EFFECTIVE:
November 3, 1993 Vice President - Administration November 7, 1993
Cancelled 5454 West 110th Street
April 30, 2007

Overland Park, Kansas 66211
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The Telephone Company will provide Carrier Common Line Access Service to
customers.

3.1

ISSUED:

General Description

Carrier Common Line Access provides for the use of Telephone Company
common lines by customers for access to such end users to furnish
Intrastate Communications.

Carrier Common Line Access is provided where the customer obtains
Telephone Company Switched Access Service under this tariff,

Premium Access is (1) Switched Access Service provided to ICs under this
tariff which furnish intrastate MTS/WATS and MTS/WATS type service, and
(2) Switched Access Service in an end office converted to equal access.

The Telephone Company does not offer non-premium switched access
service.

In addition, a Special Access Surcharge will apply to intrastate special

access service provided by the Telephone Company to a customer, in
accordance with regulations as set forth in 7.4.2 following.

At
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BY: John L. Roe . EFFECTIVE:

September 17, 1992 Vice President Administration wEionivomuiing el f2:

5454 West 110th Street NOV 7

Overland Park, Kansas, 66211 1832
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3. Carrier Common Line Access Service (Cont'd)
3.2 Limitations
(A) A telephone number is not provided with Carrier Common Line Access.
(B) Detail billing is not provided for Carrier Common Line Access.
© Directory listings are not included in the rates and charges for Carrier Common
Line Access.
(D) Intercept arrangements are not included in the rates and charges for Carrier

Common Line Access.

(E) All line side connections provided in the same access group will be limited to the
same features and operating characteristics.

(3] All trunk side connections provided in the same access group will be limited to
the same features and operating characteristics.

(G) Where Special Access Services are connected with Special Access Services at
Telephone Company Designated WATS serving offices for the provisioning of
WATS or WATS-type Services, Switched Access Service minutes which are
carried on that service (i.e., originating minutes for outward WATS and WATS-
type services and terminating minutes for inward WATS and WATS-type
services) shall not be assessed Carrier Common Line Access per minute

charges.
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public ~
Service Commission Flled )
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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(4) A telephone number is not provided with Carrier Common Line
Access.

3.2 Limitations

(B} Detail billing is not provided for Carrier Common Line Access.

(C) Directory listings are not included in the rates and charges for
Carrier Common Line Access.

(D) Intercept arrangements are not included in the rates and charges
for Carrier Common Line Access.

{(E) All line side connections provided in the same access group will
be limited to the same features and operating characteristics.

(F) All trunk side connections provided in the same access group will
be limited to the same features and operating characteristics.

{G} Where Special Access Services are connected with Special Access
Services at Telephone Company Designated WATS serving offices for
the provisioning of WATS or WATS-type Services, Switched Access
Service minutes which are carried on that service (i.e.,
. originating minutes for outward WATS and WATS-type services and
terminating minutes for inward WATS and WATS-type services) shall
not be assessed Carrier Common Line Access per minute charges.

vy LA S T I
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ISSUED: BY: John L. Roe L . .. EEFECTIVE:
J September 17, 1992 Vice President Administratioen REpodent -k BenFRE
5454 West 110th Street NOV 7 qag
Cancelled Overland Park, Kansas, 66211
April 30, 2007
Missouri Public

Service Commission
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3. Carrier Common Line Access Service (Cont'd)

3.3 Undertaking of the Telephone Company

(A) Where the customer is provided Switched Access Service under other sections
of this tariff, the Telephone Company will provide the use of Telephone
Company common lines by a customer for access to end users at rates and
charges as set forth in 3.8 following.

(B) Where the customer is reselling intrastate MTS/WATS, MTS-type and/or WATS-
type service(s), the customer may, at the option of the customer, employ
ordinary local business exchange service at generally applicable local business
exchange rates under the Telephone Company General and/or Local Exchange
Tariffs. Switched Access or Carrier Common Line Access charges under this
Tariff will not apply for such access except as set forth in Section 6.7, and 3.7.
following, provided the underlying carrier that provides the MTS/WATS and/or
MTS/WATS-type service(s) which are resold compensates the Telephone
company in accordance with the provisions in this tariff. Such compensation
shall include charges for which are resold. If the customer wishes to obtain
special arrangements such as trunk side service connections for such resale,
the customer may, at the option of the customer, obtain Switched Access
Service under this Tariff as set forth in Section 6, following. Carrier Common
Line Access charges will apply for such access as set forth in 3.7. following.

© When access to the local exchange is required to provide a MTS/WATS-type
service using a resold Private Line Service, Switched Access Service Rates and
Regulations, as set forth in 6. following will apply. Carrier Common Line Access
rates and charges as set forth in 3.8 following apply in accordance with the
regulations as set forth 3.7 following.

(D) The Switched Access Service provided by the Telephone Company includes the
Switched Access Service provided for both interstate and intrastate
communications and the Carrier Common Line Access rates and charges as set
forth in 3.8 following apply in accordance with the rate regulations as set forth in

3.7 following.
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled )
TN-2010-0086; JI-2010-0159 Missour: Public

Service Commission
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ISSUED:

September 17, 1992

Lr. e

(A) Where the customer is provided Switched Access Service under other

sections of this tariff, the Telephone Company will provide the
use of Telephone Company common lines by a customer for access to
end users at rates and charges as set forth in 3.8 following.

{(B) Where the customer is reselling intrastate MTS/WATS, MTS-type

and/or WATS-type service(s), the customer may, at the option of
the customer, employ ordinary local business exchange service at
generally applicable local business exchange rates under the
Telephone Company General and/or Local Exchange Tariffs. Switched
Access or Carrier Common Line Access charges under this Tariff
will not apply for such access except as set forth in Section 6.7,
end 3.7. following, provided the underlying carrier that provides
the MTS/WATS and/or MTS/WATS-type service(s) which are resocld
compensates the Telephone company in accordance with the
provisions in this tariff. Such compensation shall include
charges for which are resold. If the customer wishes to obtain
special arrangements such as trunk side service connections for
such resale, the customer may, at the option of the customer,
obtain Switched Access Service under this Tariff as set forth in
Section 6, following. Carrier Common Line Access charges will
apply for such access as set forth in 3.7. following.

(C) When access to the local exchange is required to provide a

MIS/WATS~type service using a resold Private Line Service,
Switched Access Service Rates and Regulations, as set forth in 6.
following will apply. Carrier Common Line Access rates and
charges as set forth in 3.8 following apply in accordance with the
regulations as set forth 3.7 following.

(D) The Switched Access Service provided by the Telephone Company

includes the Switched Access Service provided for both interstate
and intrastate communications and the Carrier Common Line Access
rates and charges as set forth in 3.8 following apply in
accordance with the rate regulations as set forth in 3.7
following.

v H.r', ' &?32
SN
BY: John L., Roe EFFECTIVE:
Vice President Administration AT R L8 D B
5454 West 110th Street Nov 7 1992

Overland Park, Kansas, 66211



P.S.C. MO.-No. 26
Embarqg Missouri, Inc. Second Revised Page 96
d/b/a Embarq Cancels First Revised Page 96
ACCESS SERVICE

3. Carrier Common Line Access Service (Cont'd)

(D)

3.4 Obligations of the Customer

(A) The Switched Access Service associated with Carrier Common Line Access
shall be ordered by the customer under other sections of this tariff.

(B) The customer facilities at the premises of ordering customer shall provide the
necessary on-hook and off-hook supervision.

© Unless the customer reports (1) intrastate use as set forth in (D) following or (2)
Feature Group A, B or D Switched Access Service as set forth in (F) following,
all Switched Access Service provided to the customer will be subject to Carrier
Common Line Access charges.

(D) When the customer reports interstate and intrastate use of Switched Access
Service, the associated Carrier Common Line Access used by the customer for
intrastate will be determined as set forth in 3.7 following.

(E) Where Feature Group C end office switching is provided without Telephone
Company recording and the IC records minutes of use used to determine
Carrier Common Line Access charges (i.e., Feature Group C operator and
TSPS calls such as pay telephone sent-paid, operator-DDD, operator-person,
collect, credit-card, third number and/or other like calls), the IC shall furnish
such minutes of use detail to the Telephone Company in a timely manner. If the
IC does not furnish the data to the Telephone Company, the IC shall identify all
Switched Access Services which could carry such calls in order for the
Telephone Company to accumulate the minutes of use through the use of
special Telephone Company measuring and recording equipment.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public :
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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3.4 Obligations gf the Customer

(A) The Switched Access Service assoclated with Carrier Common
Line Access shall be ordered by the customer under other
sections of this tariff.

(B} The customer facilities at the premises of ordering
customer shall provide the necessary on-hock and off-hook
supervision.

() Unless the customer reports (1) intrastate use as set forth
. in (D) following or (2) Feature Group A, B or D Switched
Access Service as set forth in (F) following, all Switched
Access Service provided to the customer will be subject to
Carrier Common Line Access charges.

{D) When the customer reporis interstate and intrastate use of
Switched Access Service, the associated Carrier Common Line
Access used by the customer for intrastate will be
determined as set forth in 3.7 following.

{(E}  Where Feature Group ¢ end office switching is provided
without Telephone Company recording and the IC records
minutes of use used to determine Carrier Common Line Access
charges {(i.e., Feature Group € operator and TSPS calls such
as pay telephone sent-paid, operator-DDD, operator-person,
collect, credit-card, third number and/or other like
calls), the IC shall furnish such minutes of use detail to
the Telephone Company in a timely manner. If the IC does
not furnish the data to the Telephane Company, the IC shall
identify all Switched Access Services which could carry
such calls in order for the Telephone Company to accgmu;ate
the minutes of use through the use of special Telephone
Company measuring and recording equipment.

® T TN (L

ISSUED: * Ve EFFECTIVE
January 15, 1997 BY: John L. Roe BN
VP - Carrier and Regulatory Services APR 15 1997
Cancelled 5454 West 110th Street
April 30, 2007

Overland Park, Kansas 66211
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(E) VWhen the IC is provided Operator Trunk-Coin or Combined Coin and
Non-Coin or Operator Trunk-full Feature Optional Features for
sent-paid pay telephone access as set forth following in 6., the
Telephone Company will collect sent-paid monies from pay telephone
stations and will remit monies to the IC as set forth in 3.6
following. The Telephone Company will provide message call detail
format and bill periods used to determine the monies upon request
from the IC.

3.4 Obligations of. the Customer

(A) The Switched Access Service associated with Carrier Common Line
Access shall be ordered by the customer under other sections of
this tariff.

(B} The customer facilitles at the premises of ordering customer shall
provide the necessary on-hook and off-hook supervision.

(C) Unless the customer reports (1) intrastate use as set forth in (D)
following or (2) Feature Group A, B or D Switched Access Service
as set forth in (F) following, all Switched Access Service
provided to the customer will be subject to Carrier Common Line
Access charges.

(D) When the customer reports interstate and intrastate use of
Switched Access Service, the associated Carrier Common Line Access
used by the customer for intrastate will be determined as set
forth in 3.7 following.

(E) Where Feature Group C end office switching is provided without
Telephone Company recording and the IC records minutes of use used
to determine Carrier Common Line Access charges (i.e., Feature
Group C operator and TSPS calls such as pay telephone sent-paid,
operator-DDD, operator-person, collect, credit-card, third number
and/or other like calls), the IC shall furnish such minutes of use
detail to the Telephone Company in a timely manner. If the IC
does not furnish the data to the Telephone Company, the IC shall
identify all Switched Access Serv1ces whlch could carry such calls
in order for the Telephone ggﬁaqggi cumulate the minutes of
use through the use of spec ephone Company measuring and
recording equipment.
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3. Carrier Common Line Access Service (Cont'd)

3.4 Obligations of the Customer (Cont'd)

(3] When the customer is reselling MTS/WATS and/or MTS/WATS-type service as
set forth in 3.3(B) preceding, the customer will be charged the Carrier Common
Line Access charges in accordance with the regulations as set forth in 3.7
following if the customer or the provider of the MTS/WATS service furnishes
documentation of the MTS/WATS and/or the customer furnishes
documentation of the MTS/WATS-type usage. Such documentation supplied by
the customer shall be supplied each month and shall identify the involved resold
MTS and/or MTS type services.

(G) When the customer orders Switched Access Service as set forth in (F)
preceding, the Telephone Company may request when resold MTS/WATS is
involved, a certified copy of the customer's MTS/WATS usage billing from either
the customer or the provider of the MTS/WATS Service and/or when resold
MTS/WATS-type service is involved, a certified copy of customer's MTS/WATS-
type usage billing from either the customer or the provider of the MTS/WATS-
type service. The requests for this billing will relate back no more than 12
months prior to the current billing period.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
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ISSUED:

September 17, 1992 Vice President Administration AR AR 50 ey

s ki o
When the customer is reselling MTS/WATS and/or MTS/WATS-type service as
set forth in 3.3(B) preceding, the customer will be charged the Carrier
Common Line Access charges in accordance with the regulations as set
forth in 3.7 following if the customer or the provider of the MTS/WATS
service furnishes documentation of the MTS/WATS andfor the customer
furnishes documentation of the MTS/WATS-type usage. Such documentation
supplied by the customer shall be supplied each month and shall identify
the involved resold MTS and/or MTS type services.

When the customer orders Switched Access Service as set forth in (F)
preceding, the Telephone Company may request when resold MTS/WATS is
involved, a certified copy of the customer’s MTS/WATS usage billing from
either the customer or the provider of the MTS/WATS Service andfor when
resold MTS/WATS-type service is involved, a certified copy of customer’s
MTS /WATS-type usage billing from either the customer or the provider of
the MTS/WATS-type service. The requests for this billing will relate
back no more than 12 months prior to the current billing period.

BY: John L. Roe EFFECTIVE:;

5454 West 110th Street

QOverland Park, Kansas, 66211 NoV 7 1992
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ACCESS SERVICE

3. Carrier Common Line Access Service (Cont'd)

3.5

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Payment Arrangements

(A)

The Telephone company will bill the Carrier Common Line Access. the bill day
(i.e., the billing date of the bill) in a month for each customer account will be
established by the Telephone Company. Payment is due from the customer 31
days after the bill day date (payment date) or by the next bill date (i.e., same
date in the following month as the bill date), whichever is the shortest interval,
and is payable in immediately available funds. If such payment day is a
Saturday, Sunday or Holiday (i.e., New Year's Day, Independence Day, Labor
Day, Thanksgiving Day, Christmas day, the second Tuesday in November, and
a day when Washington's Birthday, Memorial Day or Columbus Day is legally
observed), payment will be due from the customer as follows:

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

Filed

Missouri Public
Service Commission
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(D)

! . 3.5 Payment Arrangements

(A) The Telephone company will bill the Carrjer Common Line
Access. the bill day (i.e., the billing date of the bill)
in a month for each customer account will be established by
the Telephone Company. Payment is due from the customer 31
days after the bill day date (payment date) or by the next
bill date (i.e., same date in the following month as the
bill date), whichever is the shortest interval, and is
payable in immediately avaijilable funds. If such payment
day is a Saturday, Sunday or Holiday (i.e., New Year's Day,
Independence Day, Labor Day, Thanksgiving Day, Christmas
day, the second Tuesday in November, and a day when
Washington's Birthday, Memorial Day or Columbus Day is
legally observed), payment will be due from the customer as
follows:
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ISSUED: EFFECTIVE:
\ January 15, 1997 BY: John L. Roe S GRS O
VP - Carrier and Regulatory Services APR 15 1397
Cancelled 5454 West 110th Street
April 30, 2007 Overland Park, Kansas 66211

Missouri Public
Service Commission
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(I) VWhere Operator Trunk-coin or Combined Coin and Non Coin or
Operator Trunk-Full Feature Optional Features for sent-paid pay
telephone access is provided to the IC and the IC wishes to
receive the monies it is due for monies collected by the Telephone
Company from coin pay telephone stations, the IC shall furnish to
the Telephone Company, at a location specified by the Telephone
Company, the IC message call detail for the IC sent-paid (coin)
pay telephone calls in accordance with the Telephone Company
collection schedule. The IC message call detail furnished shall
be in a standard format established by the Telephone Company as
gset forth in 8.2.1(B)(1)(c) following. If no IC message call
detail is received from the IC for each bill period established by
the Telephone Company, the Telephone Company will assume there
were no IC sent-paid (coin) pay telephone calls for the period.

In addition, the IC shall furnish a schedule of its charges for
sent-paid {coin) calls to the Telephone at a location and date as
specified by the Telephone Company. Any change in the IC's
schedule of charges shall be furnished to the Telephone Company

" one day after the change becomes effective.

. 3.5 Payment Arrangements

(A) The Telephone company will bill the Carrier Common Line Access.
the bill day (i.e., the billing date of the bill) in a month for
each customer account will be established by the Telephone
Company. Payment is due from the customer 31 days after the bill
day date (payment date) or by the next bill date (i.e., same date
in the following month as the bill date), whichever is the
shortest interval, and is payable in immediately available funds.
If such payment day is a Saturday, Sunday or Holiday (i.e., New
Year's Day, Independence Day, Labor Day, Thanksgiving Day,
Christmas day, the second Tuesday in November, and a day when
Washington's Birthday, Memorial Day or Columbus Day is legally
observed), payment will be due from _the customer as follows:
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ISSUED: BY: John L. Roe EFFECTIVE
September 17, 1992 Vice President Administration e ety i
5454 West 110th Street NUV T 1992

Overland Park, Kansas, 66211
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ACCESS SERVICE

3. Carrier Common Line Access Service (Cont'd)

35 Payment Arrangements (Cont'd)

(A) (Cont'd)

If such payment date falls on a Sunday or on a Holiday which is observed on a
Monday, the payment date shall be the first non-Holiday day following such
Sunday or Holiday. If such payment date falls on a Saturday or on a Holiday
which is observed on Tuesday, Wednesday, Thursday or Friday, the payment
date shall be the last non-Holiday day preceding such Saturday or Holiday.

(B) Further, if any portion of the Carrier Common Line Access payment is received
by the Telephone company after the payment date as set forth in the (A)
preceding, or if any portion of the Carrier Common Line Access payment is
received by the Telephone company in funds which are not immediately
available to the Telephone Company, then a late payment penalty shall be due
to the Telephone Company. The late payment penalty shall be the portion of
the Carrier Common Line Access payment not received by payment date times
a late factor. The late factor shall be the lesser of:

(1) the highest interest rate (in decimal value) which may be levied by the law
for commercial transactions, compounded daily for the number of days
from the payment date to and including the date that the customer actually
makes the payment to the Telephone Company or

(2) 0.000590 per day, compounded daily for the number of days from the
payment date to and including the date that the customer actually makes
the payment to the Telephone Company.

©) In the event a billing dispute concerning a month's Carrier Common Line Access
Billed to the customer by the Telephone Company is resolved in favor of the
Telephone Company, any payments withheld pending settlement of the dispute
shall be subject to the late payment penalty set forth in (B) preceding. If the
customer disputes the bill on or before the payment date, and pays the
undisputed amount on or before the payment date, any late payment charge for
the disputed amount will not start until 10 days after the payment date. If the
billing dispute is resolved in favor

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public :
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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If such payment date falls on a Sunday or on a Holiday which is
observed on a Monday, the payment date shall be the first non-
Holiday day following such Sunday or Holiday. If such payment date
falls on a Saturday or on a Holiday which is observed on Tuesday,
Wednesday, Thursday or Friday, the payment date shall be the last
non-Holiday day preceding such Saturday or Holiday.

(B) Further, if any portion of the Carrier Common Line Access payment is
received by the Telephone company after the payment date as set forth in
the (A) preceding, or if any portion of the Carrier Common Line Access
payment is received by the Telephone company in funds which are not
immediately available to the Telephone Company, then a late payment

i penalty shall be due to the Telephone Company. The late payment penalty

shall be the portion of the Carrier Common Line Access payment not
received by payment date times & late factor. The late factor shall be
the lesser of:

(1) the highest interest rate (in decimal value) which may be levied
. by the law for commercial transactions, compounded daily for the
number of days from the payment date to and including the date
that the customer actually makes the payment to the Telephone
Company or

(2) 0.000590 per day, compounded daily for the number of days from the
payment date to and including the date that the customer actually
makes the payment to the Telephone Company.

(C) In the event a billing dispute concerning a month’s Carrier Common Line
Access Billed to the customer by the Telephone Company is resolved in
favor of the Telephone Company, any payments withheld pending settlement
of the dispute shall be subject to the late payment penalty set forth in
(B) preceding. If the customer disputes the bill on or before the
payment date, and pays the undisputed amount on or before the payment
date, any late payment charge for the disputed amount will not start
until 10 days after the payment date. If the billing dispute is
resolved in favor

. . ]

ISSUED: BY: John L. Roe
September 17, 1992 Vice President Administration
Cancelled 5454 West 110th Street
April 30, 2007 Overland Park, Kansas, 66211

Missouri Public
Service Commission
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ACCESS SERVICE

3. Carrier Common Line Access Service (Cont'd)

3.5

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Payment Arrangements (Cont'd)

(©)

(Cont'd)

of the customer, no late payment penalty will apply to the disputed amount. In
addition, if the customer disputes the billed amount and pays the total amount
(i.e., the non-disputed amount and the disputed amount) on or before the
payment date and the billing dispute is resolved in the favor of the customer, the
customer will receive a credit for a disputed amount penalty from the Telephone
Company if the billing dispute is not resolved within 10 working days following
the payment date or the date the customer furnishes to the Telephone Company
documentation to support its claim plus 10 working days, whichever date is the
later date. The disputed amount penalty shall be the disputed amount resolved
in the customer's favor times a penalty factor.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

Filed

Missouri Public
Service Commission
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(C) {Cont'd}

of the customer, no late payment penalty will apply to the
disputed amount. In addition, if the customer disputes the
billed amount and pays the total amount {i.e., the non-
disputed amount and the disputed amount) on or before the
payment date and the billing dispute is resolved in the
favor of the customer, the customer will receive a credit
for a disputed amount penalty from the Telephone Company if
the billing dispute is not resolved within 10 working days
following the payment date or the date the customer
furnishes to the Telephone Company documentation to support
its claim plus 10 working days, whichever date is the
later date. The disputed amount penalty shall be the
disputed amount resolved in the customer's favor times a
penalty factor.
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ISSUED: EFFECTIVE:

( January 15, 1997 BY: John L. Roe
VP - Carrier and Regulatory Services
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of the customer, no late payment penalty will apply to the disputed
amount. In addition, if the customer disputes the billed amount and
pays the totel amount (i.e., the non-disputed amount and the disputed
amount) on or before the payment date and the billing dispute is
resolved in the favor of the customer, the customer will receive &
credit for a disputed amount penalty from the Telephone Company if the
billing dispute is not resolved within 10 working days following the
payment date or the date the customer furnishes to the Telephone Company
documentation to support its claim pilus 10 working days, whichever date
is the later date. The disputed amount penalty shall be the disputed
amount resolved in the customer’s favor times a penalty factor.

3.6 Payment of Coin Sent-Paid Monies

The Telephone company will collect the monies from coin pay telephone

stations and will determine and remit amounts due to a IC which is

provided Operator Trunk-Coin or Combined Coin and Non-Coin or Operator

Trunk-Full Feature Optional Features for sent-paid pay telephone access
. as set forth in Section 6. as follows:

(A) Bill Period Coin Revenue

The Telephone Company will establish a collection schedule for
each coin pay telephone station and will collect the monies from
the coin pay stations based on this collection schedule. The
monies collected based on this schedule during each bill period
established by the Telephone Company will be identified by coin
pay telephone station and summed to develop the Bill Period Coin
Revenue for each coin record day (i.e., the day a record is
prepared and dated to show the amount due the IC).

(B) Total IC Coin Revenue

The intrastate Total IC Coin Revenue will be determined by the
Telephone Company based on the customer message call detail
received from the customer for each bill period and the customer’s
schedule of charges for sent-paid calls. Such Total Customer
Coin Revenue will be deve%&‘&@ﬁ;in record day.
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(€)

(D)

I1SSUED:
September 17, 1992

Recourse Adjustments

For each coin record day, the Telephone Company will subtract from
the Total IC Coin Revenue an amount for coin station shortages.
Coin station shortages are amounts resulting from unauthorized
calling at coin pay telephone stations, use of unauthorized coins
(i.e., foreign coins, slugs, and improper use of U.S. pennies),
unauthorized removal of coins from coin pay telephone stations,
and coin refunds beyond the Telephone Company's control. Such
amount for coin station shortages will be developed by the
Telephone Company by multiplying the Total IC Coin Revenue for
each coin record day by a shortage factor. Such amount will be
rounded to the nearest penny. The shortage factor will be
determined by dividing the yearly total coin shortage amount by
the yearly total coin revenue amount (i.e. total coin revenue
equals the coin revenue due under exchange tariffs, state toll
tariffs, and intrastate toll tariffs). The total coin shortage
amount and the total revenue amount will be determined by the
Telephone Company through an annual special study.

Payment of Net IC Coin Rewvenue

The Telephone Company will determine the Net IC Coin Revenue for
each coin record day by subtracting from the Total IC Coin
Revenue, determined as set forth in (B) preceding, the amount for
coin station shortages determined as set forth in (C) preceding.
On the date (payment date) determined by adding 45 days to the
coin record day, the Telephone Company will remit payment to the

IC for‘ the Net IC Coin Revenue. GP\NGEL\EU
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3. Carrier Common Line Access Service (Cont'd)

3.7

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Rate Regulations

(A)

Access minutes will be accumulated using call detail recorded by Telephone
Company equipment and Feature Group C operator and TSPS call detail such
as pay telephone sent-paid, operator-DDD, operator-person, collect, credit-card,
third number and/or other like calls recorded by the customer. The Telephone
company measuring and recording equipment will be associated with end office
or local tandem switching equipment and will record each originating and
terminating access minute where answer supervision is received. The
accumulated access minutes will be summed on a line by line basis, by line
group or by end office, whichever type of account is used by the Telephone
Company, for each customer and then rounded to the nearest minute.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

Filed

Missouri Public
Service Commission
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3. Carrier Common Line Access Service (Cont’d)

(D)

3.7 Rate Begulations

(A) Access minutes will be accumulated using call detail
recorded by Telephone Cempany equipment and Feature Group C
operator and TSPS call detail such as pay telephone sent-
paid, operator-DDD, operator-person, collect, credit-card,
third number and/or other like calls recorded by the
customer. The Telephone company measuring and recording
equipment will be associated with end office or local
tandem switching equipment and will record each originating
and terminating access minute where answer supervision is
received. The accumulated access minutes will be summed on
a line by line basis, by line group or by end office,
whichever type of account is used by the Telephone Company,
for each customer and then rounded to the nearest minute.

FILED
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ISSUED:
January 15, 1997 BY: Jchn L. Roe
VP - Carrier and Regulatory Services

Cancelled 5454 West 110th Street
April 30, 2007 Overland Park, Kansas 66211
Missouri Public
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(E)

3.7

(A)

ISSUED:

September 17, 1992
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Upon reasonable written notice by the customer to the Telephone
Company, the customer shall have the right, through its authorized
representative, to examine and audit, during normal business hours
and at reasonable intervals as determined by the Telephone
Company, all such records and accounts as may under recognized
accounting practices contain information bearing upon the
determination of the amount payable to the customer. Adjustment
shall be made by the proper party to compensate for any errors or
omissions disclosed by such examination or audit. Neither such
right to examine and audit nor the right to receive such

ad justment shall be affected by any statement to the contrary,
appearing on checks or otherwise, unless such statement expressly
walving such right appears in a letter signed by the authorized

representative of the party having such right and delivered to the
other party.

All information received or reviewed by the customer or its
authorized representative is to be considered confidential and is
not to be distributed, provided or disclosed in any form to anyone
not involved in the audit, nor is such information to be used for
any other purpose.

Rate Regulations

Access minutes will be accumulated using call detail recorded by
Telephone Company equipment and Feature Group C operator and TSPS
call detail such as pay telephone sent-paid, operator-DDD,
operator-person, collect, credit-card, third number and/or other
like calls recorded by the customer. The Telephone company
measuring and recording equipment will be associated with end
office or leocal tandem switching equipment and will record each
originating and terminating access minute where answer supervision
is received. The accumulated access minutes will be summed on a
line by line basis, by line group or by end office, whichever type
of account is used by the Telephone Company, for each customer and
then rounded to the nearest minute. GEL\ED
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3. Carrier Common Line Access Service (Cont'd)

3.7

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Rate Regulations (Cont'd)

(B) When an access group has usage that originates from and/or terminates at both
end offices that have been converted to equal access and end offices that have
not been converted, premium access charge per minute rate as set forth in 3.8
following will apply. The minutes billed Carrier Common Line Access Service
charges will be the terminating intrastate access minutes plus the originating
intrastate access minutes for such access groups.

© When the MTS and/or MTS-type usage is shown in hours, the number of hours
shall be multiplied by 60 to develop the associated MTS and/or MTS-type
minutes of use. If the MTS and/or MTS-type usage is shown in a unit that does
not show hours or minutes, the customer shall provide a factor to convert the
shown units to minutes.

(D) When the customer reports interstate and intrastate inter-LATA and intrastate
intraLATA use of Switched Access Service, the Carrier Common Line Access
Charges in this tariff will be billed only to intrastate interLATA and intrastate
intraLATA Switched Access Service access minutes based on the data reported
by the customer as set forth in 2.3.14 preceding. The intrastate interLATA and
intrastate intraLATA Switched Access Service access minutes will be used to
determine Carrier Common Line Charges as set forth in (E) following.

(E) The access minutes for all premium rated Switched Access Service subject to
Carrier Common Line charges will be multiplied by the Premium Access per
minute rate as set forth in 3.8 following to determine the charges.

Terminating Access, per minute charges(s) apply to all terminating access
minutes of use.

Terminating Access, per minute charge(s) apply to all originating access
minutes of use associated with calls placed to 700, TFC and 900 numbers, less
those originating access minutes of use associated with calls placed to 700,
TFC and 900 numbers for which the customer furnishes for each month a report
of either the number of calls or minutes, or a report of the percent of calls or
minutes that terminate in a Switched Access Service that is assessed Carrier
Common Line charges.

Originating Access per minute charge(s) apply to all originating access minutes
of use.

Originating Access, per minute charge(s) apply less all originating access
minutes of use associated with calls placed to 700, TFC and 900 numbers; plus
all originating access minutes of use associated with calls placed to 700, TFC
and 900 numbers for which the customer furnishes for each month a report of
either the number of calls or minutes, or a report of the percent of calls or
minutes that terminate

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

Filed

Missouri Public
Service Commission
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| ISSUED:
March 27,

Cancelled
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Missouri Public
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" ACCESS SERVICE

Rate Regulatjons (Cont’'d)

When an access group has usage that originates from and{opaj%é
terminates at both end offices that have been?ctonverted:to: equialits
access and end offices that have not been converted, prémium
access charge per minute rate as set forth in 3.8 follow1ng will
apply. The minutes billed Carrier Common Line Access Service
charges will be the terminating intrastate access minutes plus the
originating intrastate access minutes for such access groups.

When the MTS and/or MTS-type usage is shown in hours, the number
of hours shall be multiplied by 80 to develop the associated MTS
and/or MTS-type minutes of use. 1If the MTS and/or MTS-type usage
is shown in a unit that does not show hours or minutes, the
customer shall provide a factor to convert the shown units to
minutes.

When the customer reports interstate and intrastate interLATA and
intrastate intral,ATA use of Switched Access Service, the Carrier
Common Line Access Charges in this tariff will be hilled only to
intrastate interLATA and intrastate intraLATA Switched Access
Service access minutes based on the data reported by the customer
as set forth in 2.3.14 preceding. The intrastate interLATA and
intrastate intralATA Switched Access Service access minutes will
be used to determine Carrier Common Line Charges as set forth in
{(E) following.

The access minutes for all premium rated Switched Access Service
subject to Carrier Common Line charges will be multiplied by the
Premium Access per minute rate as set forth in 3.8 following to
determine the charges.

Terminating Access, per minute charges(s) apply to all terminating
access minutes of use.

Terminating Access, per minute charge(s) apply to all originating
access minutes of use associated with calls placed to 700, TFC and
900 numbers, less those originating access minutes of use
associated with calls placed to 700, TFC and 900 numbers for which
the customer furnishes for each month a report of either the
number of calls or minutes, or a report of the percent of calls or
minutes that terminate in a Switched Access Service that is
assessed Carrier Common Line charges.

Originating Access per minute charge(s) apply to all originating
access minutes of use.

Originating Access, per minute charge(s) apply less all
originating access minutes of use associated with calls placed to
700, TFC and 900 numbers; plus all originating access minutes of
use associated with calls placed to 700, TFC and 900 numbers for
which the customer furnishes for each month a report of either the
number of calls or minutes, or a report of the percent of calls or
minutes that terminate T

EFFECTIVE:

1996 BY: Jchn L. Roe April 29, 1996

Vice President - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211

(T)
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(B) When an access group has usage that originates from and/or terminates at
both end offices that have been converted to equal access and end
offices that have not been converted, premium access charge per minute
rate as set forth in 3.8 following will apply. The minutes billed
Carrier Common Line Access Service charges will be the terminating
intrastate access minutes plus the originating intrastate access minutes
for such access groups.

{C) When the MTS and/or MTS-type usage is shown in hours, the number of
hours shall be multiplied by 60 to develop the associated MTS and/or
MTS-type minutes of use. If the MTS and/or MTS-type usage is shown in a
unit that does not show hours or minutes, the customer shall provide a
factor to convert the shown units to minutes.

(D) When the customer reports interstate and intrastate interLATA and
intrastate intralATA use of Switched Access Service, the Carrier Common
Line Access Charges in this tariff will be billed only to intrastate
interLATA and intrastate intraLATA Switched Access Service access
minutes based on the data reported by the customer as set forth in
2.3.14 preceding. The intrastate interLATA and intrasta LATA
Switched Access Service access minutes will be used \&a}m Carrier
Common Line Charges as set forth in (E) following. 6&

to Carrier Common Line charges will be multiplied by t

per minute rate as set forth in 3.8 following to deterjizﬁd""’b3§§§§
REeee

Terminating Access, per minute charges(s) apply to a “5 @g

access minutes of use.

Terminating Access, per minute charge(s) apply to all originating access
minutes of use associated with calls placed to 700, 800 and 900 numbers,
less those originating access minutes of use associated with calls
placed to 700, 800 and 900 numbers for which the customer furnishes for
each month a report of either the number of calls or minutes, or a
report of the percent of calls or minutes that terminate in a Switched
Access Service that is assessed Carrier Common Line charges.

(E) The access minutes for all premium rated Switched Access S %m& écgf))
Acde

Originating Access per minute charge(s) apply to all originating access
minutes of use.

Originating Access, per minute charge(s) apply less all originating
access minutes of use associated with calls placed te 700, 800 and 900
numbers; plus all originating access minutes of use associated with
calls placed to 700, 800 and 900 numbers for which the customer
furnishes for each month a report of either the number of calls or
minutes, or a report of the percent of calls or minutes that terminate

F!LED

ISSUED: BY: John L. Roe EFFECTIVE:
November 3, 1993 Vice President - Administration NOV‘T ember 7, 1993
5454 West 110th Street

Overland Park, Kansas 662130- PUBLIG SEﬁWCE OOM"-
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3.7

(B)

(C)

(D)

(E)

ISSUED:

RECEIVED
SEP 171992

ACCESS

A&

Rate Regulations (Cont’'d) P Ty (s e
FeibidnConissCemmicsion

When an access group has usage that originates from and/or terminates at
both end offices that have been converted to equal access and end
offices that have not been converted, premium access charge per minute
rate as set forth in 3.8 following will apply. The minutes billed
Carrier Common Line Access Service charges will be the terminating
intrastate access minutes plus the originating intrastate access minutes
for such access groups.

When the MTS and/or MTS-type usage is shown in hours, the number of
hours shall be multiplied by 60 to develop the associated MTS and/or
MTS5-type minutes of use. If the MTS and/or MTS-type usage is shown in a
unit that does not show hours or minutes, the customer shall provide n
factor to convert the shown units to minutes.

When the customer reports interstate and intrastate interLATA and
intrastate intralATA use of Switched Access Service, the Carrier Common
Line Access Charges in this tariff will be billed only to intrastate
interLATA and intrastate intralATA Switched Access Service access
minutes based on the data reported by the customer as set forth in
2.3.14 preceding. The intrastate interLATA and intrastate intrsaLATA
Switched Access Service access minutes will be used to determine Carrier
Common Line Charges as set forth in (E) following.

The access minutes for all premium rated Switched Access Service subject
to Carrier Common Line charges will be multiplied by the Premium Access
per minute rate as set forth in 3.8 following to determine the charges.

The terminating Premium Access, per minute charges(s) apply to all
terminating access minutes of use.

The originating Premium Access per minute charge(s) apply to all
originating access minutes of use.

il r;i!gzi;

AR
Nov 71992

Rt S TR ARARS
pjo. [ SRS 3 -.‘.‘JHJ:; Q’nt.ll:‘c

BY: John L. Roe EFFECTIVE:

September 17, 1992 Vice President Administration e Er

5454 West 110th Street NO{I 7 1092

Overland Park, Kansas, 66211
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3. Carrier Common Line Access Service (Cont'd)

3.7

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Rate Regulations (Cont'd)

in a Switched Access Service that is assessed Carrier Common Line charges, and for
which a corresponding reduction in the number of terminating access minutes of use
has been made.

(3] When the customer orders a combined access group to be used in conjunction
with the resale of MTS/WATS and/or MTS/WATS-type services as set forth in
3.3 preceding, subject to the limitations as set forth in 3.2, preceding, and the
Telephone Company receives the usage information required to calculate the
proration as set forth in 3.4. F., preceding, the customer will be billed as set forth
in 3.7(F)(1) following. When more than one combined access group is provided
in a LATA, the Telephone Company will apportion the resold MTS/WATS and/or
MTS/WATS-type services and originating minutes of use among the combined
access groups. Such apportionment will be based on the relationship of the
originating usage for each combined access groups in the LATA. The involved
resold minutes shall be only intrastate outward MTS, MTS-type, WATS and
WATS-type minutes and shall not include collect, third number, credit card or
interstate minutes of use.

In order for the rate regulations to apply as set forth following, the combined
access group and the resold MTS/WATS and/or MTS/WATS-type services must
be provided in the same state in the same LATA, provided by the same
Telephone Company and connected directly or indirectly. For those LATAS that
have more than one state, the customer shall report the information by state
within the LATA.

Each of the combined access groups arranged in a multiline hunt group used by
the customer in association with the resold MTS/WATS and/or MTS/WATS-type
services must be connected either directly or indirectly to the customers’
designated premises at which the resold MTS/WATS and/or MTS/WATS-type
services are terminated. Direct connections are those arrangements where the
combined access groups and resold MTS/WATS and/or MTS/WATS-type
services are terminated at the same customers' designated premises. Indirect
connections are those arrangements where the combined access groups and
resold MTS/WATS and/or MTS/WATS-type are terminated at different customer
designated premises in the same LATA. Such different customer designated
premises are connecting by facilities that permit a call to flow from combined
access groups to resold MTS/WATS and/or MTS/WATS-type services.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

Filed

Missouri Public
Service Commission
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3.7 Rate Regulations (Cont’d)
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in a Switched Access Service that is assessed Carrier Common Line (N)
charges, and for which a corresponding reduction in the number of
terminating access minutes of use has been made. (N)

(F) When the customer orders a combined access group to be used
in conjunction with the resale of MTS/WATS and/for MTS/WATS-
type services as set forth in 3.3 preceding, subject to the
limitations as set forth in 3.2, preceding, and the
Telephone Company receives the usage information required to
calculate the proration as set forth in 3.4. F., preceding,
the customer will be billed as set forth in 3.7(F)(1)
following. When more than one combined access group is
provided in a LATA, the Telephone Company will apportion the
resold MTS/WATS and/er MTS/WATS-type services and
originating minutes of use among the combined access groups.
Such apportionment will be based on the relationship of the
originating usage for each combined access groups in the
LATA. The involved resold minutes shall be only intrastate
coutward MTS, MTS-type, WATS and WATS-type minutes and shall
not include collect, third number, credit card or interstate
minutes of use.

. In order for the rate regulations to apply as set forth following,
the combined access group and the resold MTS/WATS and/or MTS/WATS-
type services must be provided in the same state in the same LATA,
provided by the same Telephone Company and connected directly or
indirectly. For those LATAs that have more than one state, the
customer shall report the information by state within the LATA.

Each of the combined access groups arranged in a multiline hunt
group used by the customer in association with the resold MTS/WATS
and/or MTS/WATS-type services must be connected either directly or
indirectly to the customers' designated premises at which the
[ resold MTS/WATS and/or MTS/WATS-type services are terminated.
Direct connections are those arrangements where the combined
access groups and resold MTS/WATS and/or MTS/WATS-type services
are terminated at the same customers' designated premises.
Indirect connections are those arrangements where the combined
access groups and resold MTS/WATS and/or MTS/WATS-type are
terminated at different customer designated premises in the same
LATA. Such different customer designated premises are connecting
by facilities that permit a call to flow from combined access
groups to resold MTS/WATS and/or MTS/WATS-type_services.

i1,
. #0. F%BL!C SERVIGE GOMM.

\ ISSUED: BY: John L. Roe EFFECTIVE:
: November 3, 1993 Vice President - Administration November 7, 1993
Cancelled 5454 West 110th Street

April 30, 2007

Overland Park, Kansas 66211

Missouri Public
Service Commission
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(F)

ISSUED:

When the customer orders a combined access group to be used
in conjunction with the resale of MTS/WATS and/or MTS/WATS-
type services as set forth in 3.3 preceding, subject to the
limitations as set forth in 3.2, preceding, and the
Telephone Company receives the usage information required to
calculate the proration as set forth in 3.4, F., preceding,
the customer will be billed as set forth in 3.7(F)(1)
following. When more than one combined access group is
provided in a LATA, the Telephone Company will apportion the
resold MTS/WATS and/or MTS/WATS5-type services and
originating minutes of use among the combined access groups.
Such apportionment will be based on the relationship of the
originating usage for each combined access groups in the
LATA. The involved rescld minutes shall be only intrastate
outward MTS, MIS-type, WATS and WATS-type minutes and shall
not include collect, third number, credit card or interstate
minutes of use.

In order for the rate regulations to apply as set forth following,
the combined access group and the resold MTS/WATS and/or MTS/WATS-
type services must be provided in the same state in the same LATA,
provided by the same Telephone Company and connected directly or
indirectly. For those LATAs that have more than one state, the
customer shall report the information by state within the LATA.

Each of the combined access groups arranged in a multiline hunt
group used by the customer in association with the resold MTS/WATS
and/or MTS/WATS-type services must be connected either directly or
indirectly to the customers’ designated premises at which the
resold MTS/WATS and/or MTS/WATS-type services are terminated.

‘Direct connections are those arrangements where the combined

access groups and resold MTS/WATS and/or MTS/WATS-type services
are terminated at the same customers' designated premises,
Indirect connections are those arrangements where the combined -
access groups and resold MTS/WATS and/or MTS/WATS-type are
terminated at different customer designated premises in the same
LATA. 5Such different customer designated premises are connecting
by facilities that permit a call to flow from combined access
groups to resold MTS/WATS and/or MTS/WATS-type services.

CANCELLED
Shjan

19 5 :
WOV 1 0¥
0y 7 1992
,//ﬁ/'aon o
BY ' ' .\.J'“\;T!hllc

B:  John MUPICe M\Ssoum 0. PoF “EFFECTIVE

September 17, 1992 Vice President Administration

¥
5454 West 110th Street NOV 7 1992
Overland Park, Kansas, 66211
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3. Carrier Common Line Access Service (Cont'd)

3.7 Rate Regulations (Cont'd)

(3] (Cont'd)

The adjustments as set forth following will be computed separately for each
combined access group.

(1) Combined Access Groups

When combined access groups are provided in a LATA, the following
regulations apply:

(a) One intrastate MTS/WATS-type Feature Group A Switched
Access Service for each resold intrastate WATS and WATS-
type service reported as set forth in 3.4.(F)., preceding, and c.d.
and e., following, will be billed local business exchange service
rates. The exchange involved shall be the exchange in which
the service provided.

(b) For MTS/WATS-type Feature Group A provided in a combined
access group, the minutes billed will be all the terminating
intrastate access minutes and any adjusted originating
intrastate access minutes for such combined access groups.
The adjusted originated minutes billed will be the originating
intrastate access minutes less the reported resold service(s)
originating minutes of use.

(c) The number of line side Switched Access Services billed at
local business exchange service rates shall not exceed the
number of line side connections provided in line side combined
access groups in service in a LATA.

(d) No local Measured Service minutes are billed for terminating
usage because all the terminating access minutes are billed
Switched Access Service access minutes.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public :
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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Original Page 105

RECEED
SEP 171992

The adjustments as set forth following will be computed separately for

each combined access group.

(1) Combined Access Groups

regulations apply:

i When combined access groups are provided in a LATA, the following

(a) One intrastate MTS/WATS-type Feature Group A Switched Access
Service for each resold intrastate WATS and WATS-type
service reported as set forth in 3.4.(F)., preceding, and
c.d. and e., following, will be billed local business
exchange service rates. The exchange involved shall be the
exchange in which the service provided.

(b) For MTS/WATS-type Feature Group A provided in a combined
access group, the minutes billed will be all the terminating

intrastate access minutes for such combined access groups.

I intrastate access minutes and any adjusted originating

The adjusted originated minutes billed will be the
originating intrastate access minutes less the reported
resold service(s) originating minutes of use.

(c) The number of line side Switched Access Services billed at
local business exchange service rates shall not exceed the
number of line side connections provided in line side
combined access groups in service in a LATA.

' (d) No local Measured Service minutes are billed for terminating
usage because all the terminating access minutes are billed
Switched Access Service access minutes.

ISSUED: BY: John L. Roe
; September 17, 1992 Vice President Administration
Cancelled 5454 West 110th Street
ﬁgi&iﬁL Overland Park, Kansas, 56211

Service Commission
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3. Carrier Common Line Access Service (Cont'd)

3.7 Rate Regulations (Cont'd)

(F) (Cont'd)
Q) Combined Access Groups-(Cont'd)

(e) For the first month a combined access group is in service each
associated resold WATS and WATS-type service will be
assumed to have 2500 or more originating intrastate minutes of
use. After the first month that both the combined access group
and the associated resold WATS and WATS-type services are
in service, each resold WATS and Wats-type service shall have
2500 or more originating intrastate minutes of use per month on
average. If the average originating intrastate usage per service
for each resold WATS and WATS-type service group does not
equal 2500 originating minutes of use in any month, then for
combined access billing purposes, the number of WATS and
WATS-type services for which local business exchange service
rates will be applicable will be reduced until the average
originating intrastate usage per month for the remaining
services equals or exceeds 2500 originating intrastate minutes.
The number of originating minutes per month per resold WATS
and WATS-type services will be developed by adding the resold
outward MTS and MTS-type minutes to the resold originating
WATS and WATS-type minutes and dividing the resulting sum
per service group by the number of services in the group.

(2) Any adjustment will be made to the involved customer account no later
than either the next bill date, or the one subsequent to that, depending
on when the usage report is obtained.

3) When the resold service(s) usage is shown in hours, the number of
hours shall be multiplied by 60 to develop the associated WATS-type
and WATS minutes of use. If the resold service(s) usage is shown in a
unit that does not show hours or minutes, the customer shall provide a
factor to convert the shown units to minutes.

4) The adjusted originating intrastate access minutes for Carrier Common
Line Access, that are billed to a customer in a monthly period, shall not
be less than zero.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public :
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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Combined Access Groups-{(Cont’'d)
(e) For the first month a combined access group is in service
each associated resold WATS and WATS-type service will be
assumed to have 2500 or more originating intrastate minutes
of use, After the first month that both the combined access
group and the associsted resold WATS and WATS-type services
are in service, each resold WATS and Wats-type service shall
have 2500 or more originating intrastate minutes of use per
month on average. If the average originating intrastate
usage per service for each resold WATS and WATS-type service
group does not equal 2500 originating minutes of use in any
month, then for combined access billing purposes, the number
of WATS and WATS-type services for which local business
exchange service rates will be applicable will be reduced
until the average originating intrastate usage per month for
the remaining services equals or exceeds 2500 originating
intrastate minutes. The number of originating minutes per
month per resold WATS and WATS-type services will be
developed by adding the rescld outward MTS and MTS-type
minutes to the resold originating WATS and WATS-type minutes
and dividing the resulting sum per service group by the
number of services in the group.

Any adjustment will be made to the involved customer account no
later than either the next bill date, or the one subsequent to
that, depending on when the usage report 1s obtained.

When the resold service(s) usage is shown in hours, the number of
hours shall be multiplied by 60 to develop the associated WATS-
type and WATS minutes of use. If the resold service(s) usage is
shown in a unit that does not show hours or minutes, the customer
shall provide a factor to convert the shown units to minutes.

The adjusted originating intrastate access minutes for Carrier
Common Line Access, that are billed to & customer in a monthly
period, shall not be less than zero.
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Vice President Administration oAyl oS =
5454 West 110th Street NOV 7 1092
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ACCESS SERVICE

3. Carrier Common Line Access Service (Cont'd)

3.7

3.8

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Rate Regulations (Cont'd)

(3] (Cont'd)

(5) If the required documentation is not received by the Telephone
Company, as described in 3.4.F. preceding, for any subsequent month,
no adjustment or credit will be made until the required documentation is
delivered to the Telephone company by the customer.

(G) When the customer reports interstate and intrastate use of Switched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intraLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A) and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set
forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

Rates and Charges
The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute
- Terminating $0.049583
- Originating $0.032894

The rate for intraLATA Carrier Common Line Access is:

Rate Per Access Minute
- Terminating $0.049583
- Originating $0.032894

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

Filed

Missouri Public
Service Commission
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3. Carrier Commen Line Access Service (Cont'd)

37 Rate Reguiations (Cont'd)

(3] {Cont'd)

(5) If the required documentation is not received by the Telephone
Company, as described in 3.4.F. preceding, for any subsequent month,
na adjustment or credit will be made until the required documentation is
delivered to the Telephone company by the customer.

(&) When the customer reports interstate and intrastate use of Switched Access
Setrvice, the intrastate Switched Access Service access minutes will be billed
interLATA or intraLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A) and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set
forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

3.8 Rates and Charges
The rate for interLATA Carrier Common Line Access Is:

} " Rate Per Access Minute .
- Terminating $0.049583 (R)
. ; Originating $0.032894 R

The rate for intraLATA Carrier Common Line Access is:

Rate Per Access Minuie

- Terminating $0.049583 R)
- Originating $0.032894 {R)
ISSUED: ~ EFFECTIVE: ‘
December 2, 2005 Richard 3. Lawson January 18, 2006
State Executive, External Affairs
319 Madison
. Jeffarson City, MO 65101

Cancelled

April 30, 2007
Missouri Public
Service Commission



P.S.C. MO.-No. 26

SPRINT MISSOURI INC. Tenth Revised Page 107
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'ACCESS SERVICE SANCELLED

3. Carrier Common Line Access Service (Cont'd) January 18, 2006

3.7  Rate Regulations (Cont'd) MISSOURI PUBLIC
' SERVICE COMMISSION

(F) {Cont'd)

(5) If the required documentation is not received by the Telephone
Company, as described in 3.4.F. preceding, for any subsequent month,
no adjustment or credit will be made until the required documentation is
delivered to the Telephone company by the customer.

(G) When the customer reports interstate and intrastate use of Switched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intralLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A} and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set

forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

38 Rates and Charges
The raie for interLATA Carrier Common Line Access is:

Rate Per Access Minute
- Terminating $0.051457 {R)
- Originating $0.034150 (R}
The rate for intraLATA Carrier Common Line Access is:

Rate Per Access Minute

- Terminating $0.051457 (R)
- Originating $0.034150 (R)
ISSUED: EFFECTIVE:
December 3, 2004 Richard D. Lawson January 18, 2005
: State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
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3. Carrier Common Line Access Service (Cont'd) RECD OCT 3 1 2003
a7 Rate Regulations (Cont'd)

Service Commission
(F)  (Contd) ,

{5) if the required documentation 18 not received by the Telephane
Company, as described in 3.4.F. preceding, for any subsequent month,
no adjustment or credit will be made until the required decumentation is
delivered to the Telephene company by the customer.

{G) When the customer reports interstate and intrastate use of Swilched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intraLATA Carier Common Line Charges based on the date
reported by the customer as sef forth in 2.3.14 (A) and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set

forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

38 Rates and Charges
The rate for interL ATA Carrier Common Line Access is:

Rate Per Access Minute

. - - Terminating $ 0.054065 (R)
- Qriginating $ 0.035817
The rate for intral,ATA Carrier Common Line Access is:
Rate Pef Access Minute
- Terminating $ 0.054065 (R)
- Originating $ 0.035917

c ANCELLED
ICER: 2005{_'1

S\0 Y
. \DMQ' 2 e miGBI0R
pu’:\'& gt ”{‘B“sao(ﬁo‘{vm‘

ISSUED: EFFECTIVE:
Qctober 31, 2003 Richard D. Lawson e T
State Executive, External Affairs . T
. 319 Madison
_ Jefferson City, MO 65101 JAN 1 7 2004

Misoeuf Public
Aatvinf CHmmiesion

/ 7"77 2, ’&p?ﬁ??&.«AmL Nl u,
FILED JAN 71 7 2004



SPRINT MISSOURI INC.

d/b/a SPRINT

P.8.C. MO.-No. 26

Eighth Revised Page 107
Cancels Seventh Revised Page 107

ACCESS SERVICE Misaour! Public

3.  Carrier Commeon Line Access Service (Cont'd)

3.7 Rate Regulations (Cont'd)

(F)

(Cont'd)

(®)

If the required documentation is not received by the Telephone Company, as
described in 3.4.F. preceding, for any subsequent month, no adjustiment or
credit will be made unitil the required documentation is delivered to the
Telephone company by the customer.

{(G) When the customer reports interstate and intrastate use of Swiiched Access Service,
the intrastate Switched Access Service access minutes will be bilied interLATA or
intral ATA Carrier Common Line Charges based on the date reported by the customer
as set forth in 2.3.14 {A) and 2.3.15. The appropriate intrastate Switched Access
Service access minutes will, after adjustment as set forth in 3.7.F preceding, when
necessary, be used to determine the Carrier Common Line Charges.

3.8 Rates and Charges

The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute
Terminating $0.054133
Originating $0.035917

The rate for intraLATA Carrier Common Line Access is:

ISSUED:
August 29, 2003

Rate Per Access Minute

Terminating $0.054133
Originating $£0.035817

I 1
QH’\Q\%LO A L
i saw\cemxa
publV® WME8
EFFECTIVE:
Richard D. Lawson December 18, 2003
State Executive, External Affairs
318 Madison

Jeffersen City, MO 65101

RECD SEP 02 2003

Service Commission

Missouri Public

(R}
(R}

(R)
(R)

Servico Commindien

IT-04 - |24

FILED DEC 18 2003



SPRINT MISSOURI INC.

d/bfa SPRINT

3 Carrier Common Line Access Service (Cont'd)

P.S.C. MO.-No. 28

Seventh Revised Page 107
Cancels Sixth Revised Page 107

Miss i Pu lic

ACCESS SERVICE

3.7

RFCD OCT 25 2002

(F)

(G)

Rate Regulations {Cont'd)

(Cont d)

(5) If the required documeniation is not received by the Telephone
Company, as described in 3.4.F. preceding, for any subsequent month,
no adjustment or credit will be made until the required documentation is
delivered to the Telephone company by the customer.

When the customer reports interstate and intrastate use of Switched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intraLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A} and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set
forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

Searvice Commiasion

38 Rates and Charges
The rate for interLATA Carrier Common Line Access is:
Rate Per Access Minute
- Terminating $ 0.060373 (R)
- Originating $ 0.040059
The rate for intralL ATA Carrier Common Line Access is:
Rate Per Access Minute
- Terminating $ 0.060373 {R)
- Originating $ 0.040059
DEC 1 8 2003
g SRS 0]
Pﬂhﬂﬂ %m Rriaunss'.on
ISSUED: EFFECTIVE:
October 25, 2002 Richard D. Lawson December 11, 2002
State Executive, External Affairs
o ouri Public
319 Madison SQN‘%SQ omm sslon

Jefferson City, MO 65101 ,470

rlp De 1 1 2002



P.S.C. MO.-No. 26

SPRINT MISSOURI INC. Sixth Revised Page 107
d/b/a SPRINT Cancels Fifth Revised Page 107
ACCESS SERVICE Missouri public

3. Carrier Common Line Access Service (Cont'd) REC'D 0 CT 2 6 ng

37 Rate Regulations (Cont'd)
(F)  (Contd) Service Cormmission

(5) If the required documentation is not received by the Telephone
Company, as described in 3.4.F. preceding, for any subsequent month,
no adjustment or credit will be made until the required documentation is
delivered to the Telephone company by the customer.

(G) When the customer reports interstate and intrastate use of Switched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intraLATA Carrier Common Line Charges based on the date

_ reported by the customer as set forth in 2.3.14 (A) and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set
forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Commaon Line Charges.

3.8 Rates and Charges
The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute

- Terminating $0.067785 (R)
. _ Originating $ 0.040059

The rate for intraLATA Carrier Common Line Access is:

Rate Per Access Minute
- Terminating $0.067785 (R)
- Originating $ 0.040059 (R)

CANCELLED
DEC 11 2002

Publit &ﬁ%&m

_. Missouri Public
ISSUED: Richard D. Lawson EFFECTIVE:
October 26, 2001 State Executive, External Affairs December 11 20012[]01
319 Madison F“_ED €

Jefferson City, MO 65101

C1l
51

Service Comm:‘ssion



3.7 Rate Regulations (Cont'd)

P.5.C. MO.-No. 26

(F)

(G)

(Contd)

(5} I the required documentation is not received by the Telephone Company,
as described in 3.4.F. preceding, for any subsequent month, no
adjustment or credit will be made until the required documentation is
delivered to the Telephone company by the customer.

When the customer reports interstate and intrastate use of Switched Access
Service, the intrastate Switched Access Service access minutes will be billed
interLATA or intralLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 {A) and 2.3.15. The appropriate
intrastate Switched Access Service access minutes will, after adjustment as set
forth in 3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

3.8 Rates and Charges

ISSUED:
October 27, 2000

The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute
Terminating $0.075830
Originating $ 0.040059

The rate for intralLATA Carrier Common Line Access is:

Rate Per Access Minute
Terminating $ 0.076480
Originating $0.042511

c ANGEU.FD

1 200
pEd }Q\/\) O on
"‘3 f‘@‘\ ﬂ\“‘nb.‘
public S8 SSOUR 0P
saee K8 mm ASion

FILED DEC 11 2000

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs December 11, 2000
319 Madison

Jefferson City, MO 65101

SPRINT MISSOURI INC. Fifth Revised Page 107
dibfa SPRINT Cancels Fourth Revised Page 107
. ACCESS SERVICE ‘559 r Public
Servle emmission
3. Carrier Common Line Access Service (Cont'd)

RECD OCT 27 2000

(R)
(R)

(R)
(R}

(M)

M



. P.5.C. MO.-No. 28

UNITED TELEPHCONE COMPANY Fourth Revised Page 107
OF MISSQURI d/b/a SPRINT Cancels Third Revised Page 107
. ACCESS SERVICE
SSO i Publi
3. Carrier Common Line Access Service (Cont'd) Sgrv omm sslon
3.7 Rate Regulations (Cont'd) REC.D SEP
(F}  (Cont'd) 05 2000

{5) If the required documentation is not received by the
Telephone Company, as described in 3.4.F., preceding
for any subsequent month, nc adjustment or credit will
be made until the required documentation is delivered
to the Telephone company by the customer.

(G) When the customer report interstate and intrastate use of
Switched Access Service, the intrastate Switched Access
Service access minutes will be billed interLATA or
intralATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 {A) and
2.3.15. The appropriate intrastate Switched Access Service
access minutes will, after adjustment as set forth in 3.7.F
preceding, when necessary, be used to determine the Carrier
Common Line Charges.

(D)
DEC 11 2000
By 5 g p 107
Pubhc Service Commtssmn
MISSOURI
{D}
3.8 Rates and Charges
The rate for interLATA Carrier Common Line Access is:
Rate Per Access Minute
- Terminating $.083479
- Originating 5.044100 (R)
The rate for intralATA Carrier Common Line Access 1is:
Rate Per Access Minute
- Terminating $.084194
- Originat; |8$0 ri Public 5. 046800 (R)
iginating S[erv emmiasion
. I5SUED: EFFECTIVE:
’ September 5, 2000 October 5, 2000

Richard D. Lawson
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101



By 1387107

P.5.C. MO.-No. 26

UNITED TELEPHONE COMPANY Third Revised Page 107
OF MISSOURI d/b/a SPRINT Cancels Second Revised Page 107
N AN NS
ACCESS SERVICE .g-a‘@uda\y 0
3. Carrier Common Line Access Servigce (Cont'd)
MAY 2 9 1997
3.7 Rate Regulations (Cont'd)

CANCELLED

OCT 035 2000

Public Service Commission

MISSOUR!

ISSUED:
May 29,

1997

\Qh\\" %‘
R L\_.,.*m,\_/-wf
(F) (Gont’d) Public Sgivice Commissior
{(5) If the required documentation is not received by the
Telephone Company, as described in 3.4.F., preceding
for any subsequent month, ne adjustment or credit will
be made until the required documentation is delivered
to the Telephone company by the customer.

(G) When the customer report interstate and intrastate use of
Switched Access Service, the intrastate Switched Access
Service access minutes will be billed interLATA or
intraLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A) and
2.3.15. The apptopriate intrastate Switched Access Service
access minutes will, after adjustment as set forth in 3.7.F
preceding, when necessary, be used to determine the Carrier
Common Line Charges.

(H) A 1+ IntralATA Equal Access Recovery Charge of $.000591 (N)
will be included in the Carrier Common Line rates to
recover those costs that the Telephone Company incurs
solely in connection with the implementation of intraLATA
equal access. This charge will be in effect for 3 years
from the date of the first exchange implementation and
recovers costs associated with network reconfigurations and
system and switch upgrades required to provide 1+ IntralATA
equal access.

The 1+ IntraLATA Equal Access Recovery Charge is assessed
to the customer based on the total number of intrastate
access minutes. The rates are set forth in 3.8, following: (N)

Rates and Charges
The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute
- Terminating 5.083479
- Originating 5.044691 (1)

The rate for intralLATA Carrier Common Line Access is:

Rate Per Access Minute
- Terminating $5.084194
- Originating §.0473901 (1)

FILE EFFECTIVE:

BY: John L. Roe June 30, 1997
VP - Carrier and Regulatory Sery, 3
5454 West 110th Street - Q ?Bg
Overland Park, Kansas ﬁﬁi}%&
;BLIC SERVICE COK:"




P.5.C. MO.-No. 26
UNITED TELEPHONE COMPANY Second Revised Page 107
OF MISSOURI d/bfa SPRINT Cancels First Revised Page 107

ACCESS SERVICE

Sl B i ,
RECEWED
3. Carrier Common Line Access Service (Cont’'d)
3.7 Rate Regulations (Cont’d) Al 1 9 1957
0 (onerd) WISSOUR
(5) If the required documentation 1 E%ﬁ% asior
Telephone Company, as described in 3. prece ing

for any subsequent month, no adjustment or credit will
be made until the required documentation is delivered
to the Telephone company by the customer.

(G) When the customer report interstate and intrastate use of
Switched Access Service, the intrastate Switched Access
Service access minutes will be billed interLATA or
intralLATA Carrier Common Line Charges based on the date
reported by the customer as set forth in 2.3.14 (A) and
2.3.15. The appropriate intrastate Switched Access Service
access minutes will, after adjustment as set forth in 3.7.F
preceding, when necessary, be used to determine the Carrier
Common Line Charges.

3.8 Rates and Charges

The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute

- Terminating $.083479 (R)
- Originating §.044100

The rate for intralATA Carrier Common Line Access is:
Rate Per Access Minute

- Terminating 5.084194 {R)
- Originating §.046800

FILED

ISSUED: Qﬂ'fg
January 15, 1997 BY: John L. Roe :
VP - Carrier and Regulatory Services APR 15 1997
5454 West 110th Street
Qverland Park, Kansas 66211




P.5.C. MO.-No. 26

UNITED TELEPHONE COMPANY First Revised Page 107

OF MISSOURI Cancels Qriginal Page 107
A
ACCESS SERVICE
3. Carrier Common Line Access Service IQGV 2 199

3.7 Rate Regulations (Cont’'d)

-nO e LUl AR ‘f
o b...._.J l..x._‘tuv... ..L}!...I.

i3

(F) (Cont’d)

(5) If the required documentation is not received by the
Telephone Company, as described in 3.4.F. preceding, for any
subsequent month, no adjustment or credit will be made untii
the required documentation is delivered to the Telephone
company by the customer.

{G) When the customer reports interstate and intrastate use of Switched
Access Service, the intrastate Switched Access Service access
minutes will be billed interLATA or intralATA Carrier Common Line
Charges based on the data reported by the customer as set forth in
2.3.14 (A) and 2.3.15. The appropriate intrastate Switched Access
Service access minutes will, after adjustment as set forth in

3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

3.8 Rates and Charges

The rate for interLATA Carrier Common Line Access is:

Rate Per Access Minute

-Terminating $.085000
-Originating $.044100

The rate for intralATA Carrier Common Line Access is:

Rate Per Access Minute

-Terminating $.085715
-Originating $.046800

sikEsn FILED
puoic oe e %g\,‘c‘u

Y758
MO. PUBLIC SERVICE COMM.

ISSUED: BY: John L. Roe EFFECTIVE:
November 3, 1993 Vice President - Administration November 7, 1993
5454 West 110th Street
Overland Park, Kansas 66211



P.5.C. MO.- No. 26

UNITED TELEPEONE COMPANY Original Page 107
OF MISSOURI
RECEIVED
ACCESS SERVICE
SEP 17
3. Carrier Common Line Accesg Service (Cont'd) 1392
A &4* B~¢r
3.7 Rate Regulations (Cont’d) VT, fJL:k’ Jﬂd ) .
Frhlalewiss Convatssion

(F) (Cont’'d)

(5) If the required documentation is not received by the
Telephone Company, as described in 3.4.F., preceding for any
subsequent month, no adjustment or credit will be made until
the required documentation is delivered to the Telephone
company by the customer.

(G) When the customer report interstate and intrastate use of Switched
Access Service, the intrastate Switched Access Service access
minutes will be bllled interLATA or intralATA Carrier Common Line
Charges based on the date reported by the customer as set forth in
2.3.14 (A) and 2,.3.15, The appropriate intrastate Switched Access
Service access minutes will, after adjustment as set forth in
3.7.F preceding, when necessary, be used to determine the Carrier
Common Line Charges.

3.8 Rates and Charges
The rate for interLATA Carrier Common Line Access is:
Premium Access, per minute

-Terminating $.0900
-Originating $.0547

The rate for intralATA Carrier Common Line Access is:

Premium Access, per minute

-Terminating - $.085715
-Originating $.052095
\CE})
NV T, 0]
BY sarice
jc S URl
Pubt \890
EILED
WOV 71992
§20. RURLIG 05‘: ’w' LJQ:.::I::
ISSUED: BY: John L. Roe TIVE:
September 17, 1992 Vice President Administration 1!!!!”!?%9?“@?@?““”
5454 West 110th Street NOV 7 1o92

Overland Park, Kansas, 66211
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ACCESS SERVICE

4, Reserved For Future Use
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director — State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled )
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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April 30, 2007

Missouri Public
Service Commission



P.S.C. MO.-No. 26
Embarg Missouri, Inc. First Revised Page 109
d/b/a Embarq Cancels Original Page 109
ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service

5.1 General
This section sets forth the regulations and order related charges for Access Orders for
Switched and Special Access Services. These charges are in addition to other
applicable charges as set forth in other sections of this tariff.

An Access Order is an order to provide the customer with Switched Access Service or
Special Access Service or to provide changes to existing services.

5.1.1 Ordering Conditions

A customer may order any number of services of the same type and between
the same premises on a single Access Order. All details for services for a
particular order must be identical except for those for multipoint service.

The customer shall provide all information necessary for the Telephone
Company to provide and bill for the requested service. In addition to the order
information required in 5.2 following, the customer must also provide:

- Customer name and premises address(es).

- Billing name and address (when different from customer name and
address).

- Customer's contact name(s) and telephone number(s) for the following
provisioning activities: order negotiation, order confirmation, interactive
design, installation and billing.

Orders for Feature Group A Switched Access Service shall be in lines.

Orders for Feature Group B Switched Access Service shall be in trunks.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public .
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission



P.5.C. MO.-No. 26

UNITED TELEPHONE COMPANY Original Page 109
OF MISSOURI

® RECENED
| SEP 171502

TR
5. Ordering Options for Switched and Special Access Service[[!!» & . . -y

ACCESS SERVICE

| 5.1 General

This section sets forth the regulations and order related charges for
Access Orders for Switched and Special Access Services. These charges
are in addition to other applicable charges as set forth in other
sections of this tariff,

An Access Order is an order to provide the customer with Switched Access

Service or Special Access Service or to provide changes to existing
services.

5.1.1 QOrdering Conditions

A customer may order any number of services of the same type and
between the same premises on a single Access Order. All details
for services for a particular order must be identical except for
those for multipoint service.

Telephone Company to provide and bill for the requested service.
In addition to the order information required in 5.2 following,
the customer must also provide:

I The customer shall provide all information necessary for the

- Customer name and premises address(es).

- Billing name and address (when different from customer name
and address).

- Customer’s contact name{s) and telephone number{s) for the
following provisioning activities: order negotiation, order

confirmation, interactive design, installation and billing.

Orders for Feature Group A Switched Access Service shall be in
lines.

Orders for Feature Group B Switched Access Service shall be in

trunks.
v
ISSUED: : BY: John L. Roe . EFFECTIVE:
September 17, 1992 Vice President - Administration D
Cancelled 5454 West 110th Street NOv 7 1992
April 30, 2007 Overland Park, Kansas 66211 -

Missouri Public
Service Commission



Embarg Missouri, Inc.

d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 110
Cancels Original Page 110

ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

51

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

General (Cont'd)

511

5.1.2

Ordering Conditions (Cont'd)

The order date, which is known as the Application Date, is the date on which the
Telephone Company receives a firm commitment and sufficient information from
the customer to allow processing of the Access Order. The customer is advised
of the Application Date at the time the Telephone Company gives the customer
a firm order confirmation.

Provision of Other Services

(A) Testing Service, Additional Labor, Restoration Priority and Special
Facilities Routing may be ordered with an Access Order or as set forth
in (B) following. The rates and charges for these services, as set forth
in other sections of this tariff, will apply in addition to the ordering
charges set forth in this section and the rates and charges for the
Access Service with which they are associated.

(B) With the agreement of the Telephone Company, the items listed in (A)
preceding may subsequently be added to the order at any time, up to
and including the service date for an Access Service. When added
subsequently, charges for a design change as set forth in 5.2.2(C)
following will apply when an engineering review is required.

© Additional Engineering is not an ordering option, but will be applied to an
Access Order when the Telephone Company determines that Additional
Engineering is necessary to accommodate a customer request.
Additional Engineering will only be required as set forth in 13.1
following. When it is required, the customer will be so notified and will
be furnished with a written statement setting forth the justification for the
Additional Engineering as well as an estimate of the charges. If the
customer agrees to the Additional Engineering, a firm order will be
established. If the customer does not want the service or facilities after
being notified that Additional Engineering

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

Filed

Missouri Public
Service Commission



" Cancelled

April 30, 2007
Missouri Public
Service Commission

P.5.C. MO.-No. 26

UNITED TELEPHONE COMPANY Original Page 110

OF MISSOURI

5. Ordering Opt

REME% J;QU
ACCESS SERVICE SEP 17 1LGZ

ions for Switched and Specigl Access Service (Cont’qy“k Cy )

5.1 Genera

U AP i . PR ey .
RRTRY S S L TR0

1 (Cont'd)

5.1.1 Ordering Conditions (Cont’'d)

5.1.2

The order date, which is known as the Application Date, is the
date on which the Telephone Company receives a firm commitment and
sufficient information from the customer to allow processing of
the Access Order. The customer is advised of the Application Date
at the time the Telephone Company gives the customer a firm order
confirmation.

Provision of Other Services

ISSUED:
September 17, 1992

(A) Testing Service, Additional Labor, Restoration Priority and
Special Facilities Routing may be ordered with an Access
Order or as set forth in (B) following. The rates and
charges for these services, as set forth in other sections
of this tariff, will apply in addition to the ordering
charges set forth in this section and the rates and charges
for the Access Service with which they are associated.

(B) With the agreement of the Telephone Company, the items
listed in (A) preceding may subsequently be added to the
order at any time, up to and including the service date for
an Access Service. When added subsequently, charges for a
design change as set forth in 5.2.2(C) following will apply
when an engineering review is required.

(C) Additional Engineering is not an ordering option, but will
be applied to an Access Crder when the Telephone Company
determines that Additional Engineering is necessary to
accommodate a customer request. Additional Engineering will
only be required as set forth in 13.1 following. When it is
required, the customer will be so notified and will be
furnished with a written statement setting forth the
justification for the Additional Engineering as well as an
estimate of the charges. If the customer agrees to the
Additional Engineering, a firm order will be established.

If the customer does not want the service or facilities
after being notified that Additional Engineering

BY: John L. Roe EFFECTIVE:
Vice President - Administration L Y
5454 West 110th Street NOV 7 1092

Overland Park, Kansas 66211




P.S.C. MO.-No. 26
Embarg Missouri, Inc. First Revised Page 111
d/b/a Embarq Cancels Original Page 111
ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.1 General (Cont'd)

5.1.2 Provision of Other Services (Cont'd)

© (Cont'd)

of Telephone Company facilities is required, the order will be withdrawn
and no charges will apply. Once a firm order has been established, the
total charge to the customer for the Additional Engineering may not
exceed the estimated amount by more than 10%.

The regulations, rates and charges for Additional Engineering are as set
forth in 13.1 following and are in addition to the regulations, rates and
charges specified in this section.

5.1.3 Special Construction

The regulations, rates and charges for special construction are set forth in
Section 14. following, and are in addition to the regulations, rates and charges
specified in this section.

5.2 Access Order

An Access Order is used by the Telephone Company to provide a customer Access
Service as follows:

- Switched Access Services as set forth in 6. following,
- Special Access Services as set forth in 7. following, and
- Other Services as set forth in 5.1.2 preceding.

When placing an order for Access Service, the customer shall provide, at a minimum,
the following information:

- For Feature Group A Switched Access Service, the customer shall specify the
number of lines and the first point of switching (i.e., dial tone office), the
directionality of the service and the Local Transport and Local Switching options
desired. In addition, the customer shall also specify which lines are to be
arranged in multiline hunt group arrangements and which lines are to be provided
as single lines.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public .
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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UNITED TELEPHONE COMPANY Original Page 111
| OF MISSOURI

ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont’d)
Moo
5°1 M (Cont d) , ":l ".::‘1;_.‘_.‘A‘A '4.\/"-. . 3'0!-

5.1.2 Provision of Other Services (Cont’d)

(C} (Cont’'d)

of Telephone Company facilities is required, the order will
be withdrawn and no charges will apply. Once a firm order
has been established, the total charge to the customer for
the Additional Engineering may not exceed the estimated
amount by more than 107%.

The regulations, rates and charges for Additional
‘Engineering are as set forth in 13.1 following and are in
addition to the regulatiocns, rates and charges specified in
this section.

5.1.3 Special Construction

The regulations, rates and charges for special construction are
set forth in Section 14. following, and are in addition to the
. . regulations, rates and charges specified in this sectiom.

5.2 Access Qrder

An Access Order is used by the Telephone Company to provide a customer
Access Service as follows:

- Switched Access Services as set forth in 6. following,
- Special Access Services as set forth in 7. following, and
- Other Services as set forth in 5.1.2 preceding.

When placing an order for Access Service, the customer shall provide, at
a minimum, the following information:

- For Feature Group A Switched Access Service, the customer shall
specify the number of lines and the first point of switching
(i.e., dial tone office}, the directionality of the service and
the Local Transport and Local Switching options desired. 1In
addition, the customer shall also specify which lines are to be
arranged in multiline hunt group arrangements and which lines are
to be provided as single lines.

ISSUED: BY: John L. Roe EFFECTIVE:

September 17, 1992 Vice President - Administration ORI TR T a9 Pere
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5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

The customer shall also specify that the Feature Group A is to be provided with an
extension to a different exchange, if applicable. When such an extension is
specified on the order, the customer must also specify the customer's premises in
the different exchange with the Switched Access Feature Group A, at which the
FGA extension is to be terminated.

- For Feature Group B Switched Access Service, the customer shall specify the
number of trunks and the end office when direct routing to the end office is desired
or the access tandem switch when routing is desired via an access tandem switch
and Local Transport options and Local Switching options desired. When ordering
FGB trunks to an access tandem, the customer must also provide the Telephone
Company an estimate of the amount of traffic it will generate to and/or from each
end office subtending the access tandem to assist the Telephone Company in its
own efforts to project further facility requirements. In addition, the customer shall
also specify for terminating only access minutes whether the trunks are to be
arranged in trunk group arrangements or provided as single trunks. The traffic
type must also be specified using the same categories as described in 6.1.1(E)
following, to enable efficient provisioning and billing functions.

- For Feature Group C and D Switched Access Service, the customer shall specify
the number of trunks and the end office when direct routing to the end office is
desired or the access tandem switch when routing is desired via an access
tandem switch and the Local Transport and Local Switching options desired.
When ordering FGC or FGD trunks to an access tandem, the customer must also
provide the Telephone Company an estimate of the amount of traffic by type it will
generate to and/or from each end office subtending the access tandem to assist
the Telephone Company in its own efforts to project further facility requirements.
The basic traffic type must also be specified using the same categories as
described in 6.1.1(E) following, to enable efficient provisioning and billing
functions. When a customer orders FGD, the customer is responsible to assure
that sufficient access facilities have been ordered to handle its traffic.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
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Missouri Public .
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52 Access Order (Cont'd)

ISSUED:
January 7, 2002

_ Service Commijssio
The customer shall also specify that the Feature Group A is to be provided

with an extension to a different exchange, if applicable. When such an
extension is specified on the order, the customer must also specify the
customer's premises in the different exchange with the Switched Access
Feature Group A, at which the FGA extension is to be terminated.

For Feature Group B Switched Access Service, the customer shall specify the
number of trunks and the end office when direct routing to the end office is
desired or the access tandem switch when routing is desired via an access
tandem switch and Local Transport options and Local Switching options
desired. When ordering FGB trunks to an access tandem, the customer must
also provide the Telephone Company an estimate of the amount of traffic it will
generate to and/or from each end office subtending the access tandem to
assist the Tele-phone Company in its own efforts to project further facility
requirements. In addition, the customer shall also specify for terminating only
access minutes whether the trunks are to be arranged in trunk group
arrangements or provided as single trunks. The traffic type must also be
specified using the same categories as described in 6.1.1(E} following, to
enable efficient provisioning and billing functions.

For Feature Group C and D Switched Access Service, the customer shall
specify the number of trunks and the end office when direct routing to the
end office is desired or the access tandem switch when routing is
desired via an access tandem switch and the Local Transport and Local
Switching options desired. When ordering FGC or FGD trunks to an
access tandem, the customer must also provide the Telephone Company
an estimate of the amount of traffic by type it will generate to and/or from
each end office subtending the access tandem to assist the Telephone
Company in its own efforts to project further facility requirements. The
basic traffic type must also be specified using the same categories as
described in 6.1.1(E) following, to enable efficient provisioning and
billing functions. When a customer orders FGD, the customer is

responsible to assure that sufficient access facilities have been ordered
fo handle jts traffic.

N
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The customer shall also specify that the Feature Group A is to be
provided with an extension to a different exchange, if applicable.
When such an extension 1s specified on the order, the customer
must also specify the customer’s premises in the different
exchange with the Switched Access Feature Group A, at which the
FGA extension is to be terminated.

- For Feature Group B Switched Access Service, the customer shall
specify the number of trunks and the end office when direct
routing to the end office is desired or the access tandem switch
when routing is desired via an access tandem switch and Local
Transport options and Local Switching options desired. When
ordering FGB trunks to an access tandem, the customer must also
provide the Telephone Company an estimate of the amount of traffic
it will generate to and/or from each end office subtending the
access tandem to assist the Telephone Company in its own efforts
to project further facility requirements. In addition, the
customer shall also specify for terminating only access minutes

‘ whether the trunks are to be arranged in trunk group arrangements
. or provided as single trunks. The traffic type must also be
specified using the same categories as described in 6.1.1(E)

following, to enable efficient provisioning and billing functions.

- For Feature Group C and D Switched Access Service, the customer
shall specify the number of busy hour minutes of capacity (BHMC)
from the customer's premises to the end office by Feature Group
and traffic type. This information is used to determine the
number of transmission paths as set forth in 6.5.5 following. The

GAN(\E” Fn customer shall also specify the Local Transport and Local
- 4 Switching options.

FEB 07 2002 - Customers other than AT&T may, at their option, order FGD by
¢ 7 specifying the number of trunks and the end office when direct
5 e\ routing to the end office is desired or the access tandem switch
PUbllb 59"\3:!"9 ComimssioN when routing is desired via an access tandem and the Local
MISSOURL Transport and Local Switching Options desired. When ordering by
trunk quantities rather than BHMC quantities to an access tandem,
the customer must also provide the Telephone Company an estimate
of the amount of traffic by type it will generate to and/or from
each end office subtending the access tandem to assist the
Telephone Company in its own efforts to project further, facility
requirements. The basic type must be specified using* Lo

oy 71992
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Access Order (Cont'd)

- the same categories as described in 6.1.1(E) following, to enable efficient
provisioning and billing functions. When a customer orders FGD, the customer is
responsible to assure that sufficient access facilities have been ordered to handle
its traffic.

- For all Special Access Services, the customer must specify the customer
designated premises or Hubs involved, the type of service (e.g., Video, Voice
Grade, High Capacity, etc.), the channel interface, technical specification package
and options desired. For multipoint services, the channel interface at each
premises may, at the request of the customer, be different but all such interfaces
shall be compatible.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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- the same categories as described in 6.1.1(E) following, to enable efficient
provisioning and billing functions. When a customer orders FGD, the (C)
customer is responsible to assure that sufficient access facilities have been
ordered to handle its traffic.

(D)

- For all Special Access Services, the customer must specify the customer
designated premises or Hubs involved, the type of service (e.g., Video, Voice
Grade, High Capacity, etc.), the channel interface, technical specification
package and options desired. For multipoint services, the channel interface at
each premises may, at the request of the customer, be different but all such
. interfaces shall be compatible.
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5.2 Access Order (Cont’d)

- the same categories as described in 6.1.1(E) following, to enable
refficient provisioning and billing functions.

When a customer orders FGD in trunks, the customer is responsible
to assure that sufficient access facilities have been ordered to
handle its traffic. When a customer orders in BHMC quantities,
the Telephone Company assumes the traffic engineering
regponsibility and will determine the facilities required to meet
the customers BHMC requirement. Since only one party can carry
out the requisite engineering, a customer cannot order some FGD
Access 1n BHMCs and other FGD Access in trunks in the same
exchange. If a customer wishes to convert its ordering basis in
the exchange from trunks to BHMCs or BHMCs to trunks, the
Telephone Company will work cooperatively with the customer to
make the conversion.

- For all Special Access Services, the customer must specify the
customer designated premises or Hubs involved, the type of service
(e.g., Video, Voice Grade, High Capacity, etc.}, the channel

. interface, technical specification package and options desired.

For multipoint services, the channel interface at each premises
may, at the request of the customer, be different but all such
interfaces shall be compatible.

CANCFLIED

FEB 07 2002
- b?y" ISERP IS
uktiic Sendce Commission
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)
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5.2 Access Order (Cont'd)

- When a customer desires Switched Access Service to an end office that is a
remote switching office, the customer must order to the host office which controls
the remote switching office since all traffic to and/or from a remote switching office
must be routed through the host office.

- For WATS Access Line Service the customer must also specify the type of calling
(i.e., originating only or terminating only) for which the service is to be provided,
the type of WAL (i.e., interLATA only or jointly provisioned WAL), the TFC
telephone number the customer has assigned to the terminating WATS Access
Line Service, the type of address signaling and the type of supervisory signaling.
When WATS Access Line Service is ordered for use in terminating TFC Access
Service traffic, the customer shall specify the Switched Access Feature Group that
will carry this terminating traffic. When Feature Group A (FGA) access is used in
conjunction with WATS Access Line Service, the customer must also identify the
FGA seven digit local telephone number used to complete the TFC Access
Service calls. Additionally, when the necessary screening functions are not
provided at the wire center which serves the customer's originating or terminating
premises, the Telephone Company will provide the service to the nearest wire
center where capacity exists. In these circumstances, the customer will be so
notified and the order will be changed to designate the appropriate premises. No
charge will apply for the change. In addition, the customer must specify that the
WATS Access Line is to be provided with an extension in the same or a different
LATA, if applicable. When such an extension is specified, the customer must
provide either (1) the end user premises (for an intraLATA extension) or (2) the
customer-designated premises (for an extension in a different LATA) to which the
extension is to be provided.

- For Toll Free Code (TFC) Access Service, the customer shall order in the same
manner which is set forth preceding for ordering Feature Group D, except that
customers may request direct connections to only those end offices and access
tandems equipped with TFC Service Switching Point (TFC SSP) functionality. All
TFC traffic originating from end offices not equipped with the TFC SSP function
must be routed via an access tandem at which the function is available and the
TFC Access Service must be ordered accordingly. TFC SSP locations are
identified in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.
The TFC Access Service customer must advise its Responsible Organization or
the TFC Service Management System (TFC SMS) whether the TFC to Local
Exchange Number Translation optional

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
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October 19, 2009
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5.2 Access Order (Cont'd) Service Coﬂ”lmlssjon
- When a customer desires Switched Access Service to an end office that is a remote
switching office, the customer must order to the host office which controls the remote

switching office since all traffic to and/or from a remote swiiching office must be routed
through the host office.

- For WATS Access Line Service the customer must also specify the type of calling (ie.,
originating only or terminating only) for which the service is to be pro-vided, the type of
WAL (i.e., interLATA only or jointly provisioned WAL), the TFC telephone number the
customer has assigned to the terminating WATS Access Line Service, the type of address
signaling and the type of supervisory signaling. When WATS Access Line Service is
ordered for use in terminating TFC Access Service traffic, the customer shall specify the
Switched Access Feature Group that will carry this terminating traffic. When Feature
Group A (FGA) access is used in conjunction with WATS Access Line Service, the
customer must also identify the FGA seven digit local telephone number used to complete
the TFC Access Service calls. Additionally, when the necessary screening functions are
not provided at the wire center which serves the customer's originating or terminating
premises, the Telephone Company will provide the service to the nearest wire center
where capacity exists. In these circumstances, the customer will be so notified and the
order will be changed to designate the appropriate premises. No charge will apply for the
change. In addition, the customer must specify that the WATS Access Line is to be

. provided with an extension in the same or a different LATA, if applicable. When such an
extension is specified, the customer must provide either (1) the end user premises (for an
intraLATA extension) or (2) the customer-designated premises (for an extension in a
different LATA) to which the extension is to be provided.

- For Toll Free Code (TFC) Access Service, the customer shall order in the same manner {T)
which is set forth preceding for ordering Feature Group D, except that customers may
request direct connections to only those end offices and access tandems equipped with
TFC Service Switching Point (TFC SSP) functionality. All TFC traffic originating from end
offices not equipped with the TFC SSP function must be routed via an access tandem at
which the function is available and the TFC Access Service must be ordered accordingly.
TFC SSP locations are identified in the National Exchange Carrier Association, Inc. Tariff (T
F.C.C. No. 4. The TFC Access Service customer must advise its Responsible
Organization or the TFC Service Management System (TFC SMS) whether the TFC to
Local Exchange Number Translation opticnal

Missour Purlic
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- When a customer desires Switched Access Service to an end
office that is a remote switching office, the customer must
order to the host office which controls the remote switching
office since all traffic to andfor from a remote switching
office must be routed through the host office.

- For WATS Access Line Service the customer must also specify
the type of calling (i.e., originating only or terminating
only) for which the service is to be prowvided, the type of
WAL (i.e., interLATA only or jointly provisioned WAL), the
TFC telephone number the customer has assigned to the (1)
terminating WATS Access Line Service, the type of address
signaling and the type of supervisory signaling. When WATS
Access Line Service is ordered for use in terminating TFC (1)
Access Service traffic, the customer shall specify the
Switched Access Feature Group that will carry this
terminating traffic. When Feature Group A (FGA) access is
used in conjunction with WATS Access Line Service, the
customer must also identify the FGA seven digit local
telephone number used to complete the TFC Access Service (1)
calls. Additionally, when the necessary screening functions
are not provided at the wire center which serves the
customer’s originating or terminating premises, the
Telephone Company will provide the service to the nearest
wire center where capacity exists. In these circumstances,
the customer will be so notified and the order will be
changed to designate the appropriate premises. No charge
will apply for the change. In addition, the customer must
specify that the WATS Access Line is to be provided with an
extension in the same or a different LATA, if applicable.
When such an extension is specified, the customer must
provide either (1) the end user premises (for an intralATA
extension} or (2) the customer-designated premises (for an
extension in a different LATA) to which the extension is to
be provided.

;T) - For TFC Access Service, the customer shall order in the same (1)
- manner which is set forth preceding for ordering Feature
Group D, except that customers may request direct

FEB 07 2 connections to only those end offices and access tandems
' 002 equipped with TFC Service Switching Point (TFC SSP) (1)
. R¥f9| ‘q functionality. All TFC traffic originating from end offices
"csen,,;c . not equipped with the TFC SSP function must be routed via an
MiS eaﬂmﬂthign access tandem at which the function is available and the TFC
SOUHI Access Service must be ordered accordingly. TFC 58P (T)
locations are identified in the National Exchange Carrier
Association Tariff F.C.C. No. 4. The TFC Access Service (T)

customer must advise its Responsible Organizationger.the TFC
Service Management System (TFC 5MS) whether the TECEngHEhal (T)
Exchange Number Translation optional
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5.2 Access Order (Cont'd)

pimr g

- When a customer desires Switched Access Service!tb fAnend:ofEide ]
that is a remote switching office, the customer must order to the
host office which controls the remote switching office since all
traffic to and/or from a remote switching office must be routed
through the host office.

- For WATS Access Line Service the customer must also specify the
type of calling (i.e., originating only or terminating only) for
which the service is to be provided, the type of WAL (i.e.,

. interLATA only or jeintly provisioned WAL}, the 800 telephone
number the customer has assigned to the terminating WATS Access
Line Service, the type of address signaling and the type of
supervisory signaling. When WATS Access Line Service 1s ordered
for use in terminating 800 Access Service traffic, the customer
shall specify the Switched Access Feature Group that will carry
this terminating traffic. When Feature Group A (FGA) access is
used in conjunction with WATS Access Line Service, the customer
must also identify the FGA seven digit local telephone number used
to complete the 800 Access Service calls. Additionally, when the
necessary screening functions are not provided at the wire center
which serves the customer's originating or terminating premises,
the Telephone Company will provide the service to the nearest wire

. center where capacity exists. In these circumstances, the
customer will be so notified and the order will be changed to
designate the appropriate premises. No charge will apply for the
change. In addition, the customer must specify that the
Access Line is to be provided with an extension i M :@
different LATA, if applicable. When such an extex; 1s
specified, the customer must provide either (1) the end user
premises (for an intralLATA extension) or (2) the custome 9
designated premises (for an extension in a dlfferenthpﬂmi) to 4#11

hich th t b ded. ra :
whic e extension is to be provide “ﬁgﬁﬂ“
- For 800 Access Service, the customer shall orde d.@é \“),.\ (N
manner which is set forth preceding for orderin 2turfil®

except that customers may request direct connections to only those
end offices and access tandems equipped with 800 Service Switching
Point (800 SSP) functionality. All 800 traffic originating from
end offices not equipped with the 800 $SP function must be routed
via an access tandem at which the function is available and the
800 Access Service must be ordered accordingly. 800 SSP locations
are identified in the National Exchange Carrier Association Tariff
F.C.C. No. 4. The 800 Access Service customer must advise its
Responsible Organization or the 800 Service Management System (800

5Ms) whether the 800 to Local Exchange Number Tramglation optional (
Sowe. o #
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- When a customer desires Switched Accesgss Service to an end office
that is a remote switching office, the customer must order to the
host office which controls the remote switching office since all
traffic to and/or from a remote switching office must be routed
through the host office.

- For WATS Access Line Service the customer must also specify the
type of calling (i.e., originating only or terminating only} for
which the service is to be provided, the type of WAL (i.e,,
interLATA only or jointly provisioned WAL), the 800 telephone
number the customer has assigned to the terminating WATS Access
Line Service, the type of address signaling and the type of
supervisory signaling. When WATS Access Line Service is ordered
for use in terminating 800 Access Service traffic, the customer
shall specify the Switched Access Feature Group that will carry
this terminating traffic. When Feature Group A (FGA) access is
used in conjunction with WATS Access Line Service, the customer
must also identify the FGA seven digit local telephone number used
to complete the 800 Access Service calls. Additionally, when the

. necessary screening functions are not provided at the wire center
which serves the customer’s originating or terminating premises,
the Telephone Company will provide the service to the nearest wire
center where capacity exists. In these circumstances, the
customer will be so notified and the order will be changed to
designate the appropriate premises. No charge will apply for the
change. In addition, the customer must specify that the WATS
Access Line is to be provided with an extension in the same or a
different LATA, if applicable. When such an extension is
specified, the customer must provide either (1)} the end user
premises (for an intralATA extension) or (2} the customer-
designated premises (for an extension in a different LATA) to
which the extension is to be provided.
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5.2 Access Order (Cont'd)

feature set forth in Section 6.2.5 following is desired. When the TFC to Local Exchange
Number Translation feature is to be delivered to the customer, the customer must
provide, via the TFC record in the TFC SMS, the ten digit local exchange number (NPA-
NXX-XXXX) to be associated with the translated TFC number. If the TFC to Local
Exchange Number Translation optional feature is used, the customer will be unable to
determine that such calls originated as 1+TFC-NXX-XXXX dialed calls unless the
customer also orders the Flexible Automatic Number Identification (Flex ANI) optional
feature.

In addition, when a local exchange number is to be delivered to the TFC Access Service
customer, the customer must provide to its Responsible Organization or to the TFC
Service Management System (TFC SMS), the ten digit local exchange number to be
associated with the translated TFC number.

If the customer desires any of the TFC Data Base Optional Service Features described
in Section 6.2.5, the customer must enter this information into the TFC SMS or provide
the information to its Responsible Organization for handling. Optional features are not
available to customers of interexchange carriers for use in connection with interLATA
TFC services.

For Interim 500 or 900 Access Service, the customer shall order in the same manner
which is set forth preceding for ordering Feature Group D, except that customers may
request direct connections to only those end offices designated by the Telephone
Company as Interim 500 or 900 Access Service screening offices. Additionally, when
new NXX(s) are to be opened in the state, for exchanges served by the Telephone
Company, or when existing NXX(s) are to be deleted, and such change is to occur
coincident with the service date established for the order, the customer shall provide
such information when placing the order for service. If the change is to occur absent the
requirement for additional capacity (i.e., quantities of trunks), the customer shall notify
the Telephone Company of the change as set forth in 6.6.1(C) and 6.6.1(D) following.
All 500 or 900 number assignments and administration shall be in accordance with the
North American Numbering Plan (NANP).

When Switched Access Service is ordered in trunks, the trunks may be determined by
the customer in the following manner. For each day the customer shall determine the
highest number of trunks in use for a single hour. The customer shall, for the same hour
period (i.e., busy hour), pick the twenty consecutive business days in a

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public .
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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5.2

ISSUED:
January 7, 2002

Access Order {Cont'd)

feature set forth in Section 6.2.5 following is desired. When the TFC to Local Exchange
Number Translation feature is to be delivered to the customer, the customer must
provide, via the TFC record in the TFC SMS, the ten digit local exchange number (NPA-
NXX-XXXX) to be associated with the translated TFC number. If the TFC to Local
Exchange Number Translation optional feature is used, the customer will be unable to
determine that such calls originated as 1+TFC-NXX-XXXX dialed calls unless the

customer also orders the Flexible Automatic Number ldentification (Flex ANI) optional
feature.

In addition, when a local exchange number is to be delivered to the TFC Access Service
customer, the customer must provide to its Responsible Organization or to the TFC
Service Management System (TFC SMS), the ten digit local exchange number to be
associated with the translated TFC number.

If the customer desires any of the TFC Data Base Optional Service Features described
in Section 6.2.5, the customer must enter this information into the TFC SMS or provide
the information to its Responsibie Organization for handling. Optional features are not

available to customers of interexchange carriers for use in connection with interLATA
TFC services,

For Interim 500 or 900 Access Service, the customer shall order in the same manner
which is set forth preceding for ordering Feature Group D, except that customers may
request direct connections to only those end offices designated by the Telephone
Company as Interim 500 or 900 Access Service screening offices. Additionally, when
new NXX(s) are to be opened in the state, for exchanges served by the Telephone
Company, or when existing NXX(s) are to be deleted, and such change is to occur
coincident with the service date established for the order, the customer shall provide
such information when placing the order for service. If the change is to occur absent the
requirement for additional capacity (i.e., quantities of trunks), the customer shall notify
the Telephone Company of the change as set forth in 6.6.1(C) and 6.6.1(D) following. All
500 or 900 number assignments and administration shall be in accordance with the
North American Numbering Plan (NANP),

Miszour Public

HILED FEB 07 2007

serrvice Commission

When Switched Access Service is ordered in frunks, the trunks may be determined by
the customer in the following manner. For each day the customer shall determine the
highest number of trunks in use for a single hour. The customer shall, for the same hour
period (i.e., busy hour), pick the twenty consecutive business days in a

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs February 7, 2002
319 Madison
Jefferson City, MO 65101

Service Commission

(D)
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feature set forth in Section 6.2.5 following is des%:gg When the T
TFC to Local Exchange Number Translation feature_ishﬁﬁb%éﬂjﬂl (T)
delivered to the customer, the customer mustPPE$¥iSeniim(ibeyBEsion
record in the TFC SMS, the ten digit local exchange nﬁﬁgzr (ﬁgAl )
NXX-XXXX) to be associated with the translated TFC number. If the

TFC to Local Exchange Number Translation optional feature is used,

the customer will be unable to determine that such calls

originated as 1+TFC-NXX-XXXX dialed calls unless the customer also (T}
orders -the Flexible Automatic Number Identification (Flex ANI)

optional feature.

In addition, when a local exchange number is to be delivered to

the TFC Access Service customer, the customer must provide to its (M)
Responsible Organization or to the TFC Service Management System

(TFC SMS), the ten digit local exchange number to be associated '

with the translated TFC number. (1)
If the customer desires any of the TFC Data Base Optional Service (T)
Features described in Section 6.2.5, the customer must enter this

information into the TFC SMS or provide the information to its )

Responsible Organization for handling. Optional features are not
available tp customers of interexchanpge carriers for use in
connection with interLATA TFC services,. (T)

For Interim 500 or 900 Access Service, the customer shall order in
the same manner which is set forth preceding for ordering Feature
Group D, except that customers may request direct connections to
only those end offices designated by the Telephone Company as
Interim 500 or 900 Access Service screening offices.

Additionally, when new NXX(s) are to be opened in the state, for
exchanges served by the Telephone Company, or when existing NXX(s)
are to be deleted, and such change is to occur coincident with the
service date established for the order, the customer shall provide
such information when placing the order for service. If the
change is to occur absent the requirement for additional capacity
{i.e., quantities of trunks), the customer shall notify the
Telephone Company of the change as set forth in 6.6.1(C) and
6.6.1(D) following. All 500 or 900 number assignments and
administration shall be in accordance with the North American

E Numbering Plan (NANP).
(%]

N R When Switched Access Service is ordered in BHMC, the BHMC may he
SV E determined by the customer in the following manner. For each day,
ST E the customer shall determine the highest number of minutes of use

o ":, for a single hour (e.g., 55 minutes in the 10-11 AM hour). The
- QZCJCD customer shall, for the same hour period (i.e., busy hour), pick
S 8:0 the twenty consecutive business days in a calendar year which add
mﬁ EQ up to the larpest number of minutes of use. Both originating and
L r-a= terminating minutes shall be included on two way groups. The
e ') customer shall then determine the average busy hour m;pqﬁeéjéﬁ

~—t3 capacity (i.e., BHMC) by dividing the largest number of minGtes of
—*f% use figure for the same hour period for the consecutive twenty
3 business day period by 20. This computation shall be performedn
Q. for each end office the customer wishes to serve. When!Switchsd
Access Service is ordered in trunks, the trunks may be determined
by the customer in the following manner. For eachndayﬁghe
customer shall determine the highest number of.mruﬁgﬁgiﬁgﬁﬁﬁffgrnaTyﬂ
single hour. The customer shall, for the same hour period” (ireyUil.
busy hour), pick the twenty consecutive business days in a
ISSUED: EFFECTIVE:
March 27, 1996 BY: John L. Roe April 29, 1996

Vice President - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211



UNITED TELEPHONE COMPANY

OF

3. o
5

ISSUED:
January

P.5.C. MO.-No. 26

Second Revised Page 115

MISSOURI Cancels First Revised Page 115

ACCESS SERVICE

rdering Options for Switched and Special Access Serviceﬁﬁf}ﬁ%@

.2 Access Order (Cont’d}

feature set forth in Section 6.2.5 following is desifeéd.] WiE85the
800 to Local Exchange Number Translation feature is to be
delivered to the customer, the customer must provide, via the 800

record in the 800 SMS, the ten digit local exchange s
NXX-XXXX) to be associated with the translated Ebﬂf%ﬂﬁﬂggﬂmhggtgﬂﬁ&

800 to Local Exchange Number Translation optional feature is used,
the customer will be unable to determine that such calls
originated as 1+800-NXX-XXXX dialed calls unless the customer also
orders the Flexible Automatic Number Identification {Flex ANT)
optional feature.

In addition, when a local exchange number is to be delivered to
the 800 Access Service customer, the customer must provide to its
Responsible Organization or to the 800 Service Management System
(B0OO SMS), the ten digit local exchange number to be agsociated
with the translated 800 number.

1f the customer desires any of the 800 Data Base Optional Service
Features described in Section €.2.5, the customer must enter this
information into the 800 SMS or provide the information to its
Responsible Organization for handling. Optional features are not
available to customers of interexchange carriers for use in
connection with interLATA 800 services.

For Interim 500 or 900 Access Service, the customer shall order in
the same manner which is set forth preceding for ordering Feature
Group D, except that customers may request direct connections to
only those end offices designated by the Telephone Company as
Interim 500 or 900 Access Service screening offices.

Additionally, when new NXX(s) are to be opened in the state, for
exchanges served by the Telephone Company, or when existing NXX(s)
are to be deleted, and such change is to occur coincident w1th the
service date establlshed for the order, the customer sh

such information when placing the order for service. E

change is to occur absent the requirement for addltlon capac1ty
(i.e., quantities of trunks), the customer shall notify the
Telephone Company of the change as set forth in 6.6.1(C) and a6
6.6.1(D) following. All 500 or 900 number assignments *9

administration shall be in accordance with the North AméYi n SZF>

Numbering Plan (NANP). -

When Switched Access Service is ordered in BHMC, t gﬁs B&G’mm‘s

determined by the customer in the following manner ‘%ﬁ
the customer shall determine the highest number of mlnute use
for a sirgle hour (e.g., 55 minutes in the 10-11 AM hour). The
customer shall, for the same hour period {i.e., busy hour), pick
the twenty consecutive business days in a calendar year which add
up to the largest number of minutes of use. Both originating and
terminating minutes shall be included on two way groups. The
customer shall then determine the average busy hour minutes of
capacity (i.e., BHMC) by dividing the largest number of minutes of
use figure for the same hour period for the consecutive twenty
business day period by 20. This computation shall be performed
for each end office the customer wishes to serve. When Switched
Access Service is ordered in trunks, the trunks maym determined
by the customer in the following manner. For eac 3 ﬁPEﬂ z
customer shall determine the highest number of tr useﬂfor a
single hour. The customer shall, for the same hour perlo (1 e.
busy hour), pick the twenty consecutlve business g

EB 117995

EFFECTIVE:
11, 1995 BY: John L. Roe . reBGREBYRA, 1995
Vice President - Carrier and Regulatory erwieese
5454 West 110th Street CommlSSIUH
Overland Park, Kansas 66211
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5.2 Access Order ({Cont’d)

feature set forth in Section 6.2,5 following is desired. When the 800 (N)
to Local Exchange Number Translation feature is to be delivered to the
customer, the customer must provide, wvia the 800 record in the 800 SMS,
the ten digit local exhange number (NPA-NXX-XXXX) to be associated with
the translated 800 number. If the 800 to Local Exchange Number
Translation optional feature is used, the customer will be unable to
determine that such calls originated as 1+800-NXX-XXXX dialed calls
unless the customer also orders the Flexible Automatic Number
Identification (Flex ANI) optional feature.

. In addition, when & local exchange number is to be delivered to the 800
Access Service customer, the customer must provide to its Responsible
Organization or to the 800 Service Management System (800 SMS), the ten
digit local exchange number to be associated with the translated 800
number,

If the customer desires any of the 800 Data Base Optional Service
Features described in Section 6.2.5, the customer must enter this
information into the 800 SMS or provide the information to its
Responsible Organization for handling. Optional features are not
available to customers of interexchange carriers for use in connection

with interLATA 800 services. (N)

When Switched Access Service is ordered in BHMC, the BHMC may be
determined by the customer in the following manner. For each day, the
customer shall determine the highest number of minutes of use for a
single hour (e.g., 55 minutes in the 10-11 AM hour). The customer
shall, for the same hour peried (i.e., busy hour), pick the twenty
consecutive business days in a calendar year which add up to the largest
number of minutes of use. Both originating and terminating minutes
shall be included on two way groups. The customer shall then determine
the average busy hour minutes of capacity (i.e., BHMC) by dividing the
largest number of minutes of use figure for the same hour pericd for the
consecutive twenty business day period by 20. This computation shall be
performed for each end office the customer wishes to serve. When
Switched Access Service is ordered in trunks, the trunks may be
determined by the customer in the following manner. For each day the
customer shall determine the highest number of trunks in use for a
single hour. The customer shall, for the same hour period (i.e, busy
hour), pick the twenty consecutive business days in a calendar year
which add up to the largest number of trunks in use. The customer shall
then determine the average busy hour trunks by dividing the largest
number of trunks in use figure, for the same hour period, for the

consecutive twenty business day pe This computation shall be
performed for each end office and/ ccess tandem the cus;qmer wishes
to serve. TR

5
o res 11189 (S TAY 011933

fw& R Doy 11rnmime andp
ISSUED: BY: John L. ) Commuse OV Jum A

VA
March 31, 1993 Vice President - AWﬁger g{)UR\ May 1, 1993
5454 West 110th Street
Overland Park, Kansas 66211
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When Switched Access Service is ordered in BHMC, the BHMC may be
determined by the customer in the following manner. For each day, the
customer shall determine the highest number of minutes of use for a
single hour (e.g., 55 minutes in the 10-11 AM hour). The customer
shall, for the same hour period (i.e., busy hour), pick the twenty
consecutive business days in a calendar year which add up to the largest
number of minutes of use. Both originating and terminating minutes
shall be included on two way groups. The customer shall then determine
the average busy hour minutes of capacity (i.e., BHMC) by dividing the
largest number of minutes of use figure for the same hour period for the
consecutive twenty business day period by 20. This computation shall be
performed for each end office the customer wishes to serve. When
Switched Access Service is ordered in trunks, the trunks may be
determined by the customer in the following manner. For each day the
customer shall determine the highest number of trunks in use for a
single hour. The customer shall, for the same hour period (i.e, busy
hour), pick the twenty consecutive business days in a calendar year
which add up to the largest number of trunks in use. The customer shall
then determine the average busy hour trunks by dividing the largest

. number of trunks in use figure, for the same hour period, for the
consecutive twenty business day period by 20. This computation shall be

performed for each end office and/or access tandem the customer wishes
to serve.

Where the Special Access Service is exempt from the Special Access
Surcharge as set forth in 7.4.2 following, the customer shall furnish
with the order the certification as set forth in that section.

GANCELLED

MAY 1 12935 e
IM . - . .
b\\séewice Gommlssaon
e MlSSOUR\

w2 iR
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7 1992
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ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration T PSSR O e
5454 West 110th Street Nov 7 1992

Overland Park, Kansas 66211
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CANCELLED
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Access Order_ (Cont'd)

calendar year which add up to the largest number of trunks in use. The customer shall

then determine the average busy hour trunks by dividing the largest number of trunks in
use figure, for the same hour period, for the consecutive twenty business day period by
20. This computation shall be performed for each end office and/or access tandem the

customer wishes to serve.

Where the Special Access Service is exempt from the Special Access Surcharge as set
forth in 7.4.2 following, the customer shall furnish with the order the certification as set
forth in that section.

5.2.1 Access Order Service Date Intervals

Access Service is provided with one of the following Service Date Intervals:

- Standard Interval
- Negotiated Interval

To the extent the Access Service can be made available with reasonable effort,
the Telephone Company will provide the Access Service in accordance with
the customer's requested interval, subject to the following conditions:

(A) Standard Interval

A schedule of Standard Intervals applicable for Switched and Special
Access Services is included in 5.6 following. The schedule specifies the
services and quantities that can be provided within Standard Intervals.

Access Services provided with a standard interval will be installed
during Telephone Company business day. If a customer requests that
installation be done outside of normally scheduled working hours, and
the Telephone Company agrees to this request, the customer will be
subject to applicable Additional Labor Charges as set forth in 13.2.6
following.

(B) Negotiated Interval

The Telephone Company will negotiate a service date interval with the
customer when:

(1) There is no Standard Interval for the service,

(2) The guantity of Access Services ordered exceeds the quantities
specified in the standard intervals in 5.6, or

3) The customer requests a service date beyond the applicable

Standard Interval service date.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

Filed

Missouri Public
Service Commission
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calendar year which add up to the largest number of trunks in~use.
The customer shall then determine the average busy houf £ Punks Shy
dividing the largest number of trunks in use figure, for the same
hour period, for the consecutive twenty business day period by 20.
This computation shall be performed for each en ffice.andfpo

access tandem the customer wishes to serve. MU»"JUUVOU““V’;GG'“M

Where the Special Access Service is exempt from the Special Access
Surcharge as set forth in 7.4.2 following, the customer shall

furnish with the order the certification as set forth in that
section.

5.2.1 Access Order Service Date Intervals

Access Service is provided with one of the following Service
Date Intervals:

- Standard Interval
- Nepotiated Interval

To the extent the Access Service can be made available with
reasonable effort, the Telephone Company will provide the
Access Service in accordance with the customer’s requested
interval, subject to the following conditions;:

. {(A) Standard Interval

A schedule of Standard Intervals applicable for
Switched and Special Access Services is included in
5.6 following. The schedule specifies the services

and quantities that can be provided within Standard
Intervals,

Access Services provided with a standard interval will
be installed during Telephone Company business day.

If a customer requests that installation be done
outside of normally scheduled working hours, and the
Telephone Company agrees to this request, the customer
will be subject to applicable Additional Labor Charges
as set forth in 13.2.6 following.

(B) Negotiated Interval

The Telephone Company will negotiate a service date
interval with the customer when:

(1) There is no Standard Interval for the service,

(2) The quantity of Access Services ordered exceeds
the quantities specified in the standard
intervals in 5.6, or é_jg #';

(3) The customer requests a service ditégbe§ond the
applicable Standard Interval service date.

FEB 127
. e o MISSOUR,
a4 i Tar= WM Y73 i e
ISSUED: Public Scrvicg eassT iR
January 11, 1995 BY: John L. Roe February 11, 1995
Cancelled Vice President - Carrier and Regulatory Services

5454 West 110th Street

April 30, 2007 Overland Park, Kansas 66211

Missouri Public
Service Commission

Second Revised Page 116
Cancels First Revised Page 116
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0L BUTLS S b GaiaH
Where the Special Access Service is exempt from the Special Access
Surcharge as set forth in 7.4.2 following, the customer shall furnish
with the order the certification as set forth in that section.

5.2.1 Access Order Service Date Intervals

Access Service is provided with one of the follo(ﬁﬁﬂﬂ(ﬁék&fﬂ) Date
Intervals:

- Standard I val
- Srandard tnterval | FEB 1“935
;1«*£J< S

To the extent the Access Service can be made eevggmmISSion
reasonable effort, the Telephone Company wild bB‘f‘o ﬁ SRl
Access Service in accordance with the customer’s requested

interval, subject to the following conditions:

(A) Standard Interwval

A schedule of Standard Intervals applicable for Switched and
Special Access Services is included in 5.6 following. The
schedule specifies the services and quantities that can be
provided within Standard Intervals.

Access Services provided with a standard interval will be

installed during Telephone Company business day. If a customer
requests that installation be done outside of normally scheduled
working hours, and the Telephone Company agrees to this request,

the customer will be subject to applicable Additional Labor
Charges as set forth in 13.2.6 following.

(B} Negotiated Interval

The Telephone Company will negotiate a service date interval
with the customer when:

(1) There is no Standard Interval for the service,

(2) The quantity of Access Services ordered exceeds the
guantities specified in the standard intervals in 5.6, or

(3) The customer requests a service date beyond the appllcable
Standard Interval service date. SV

LAY € 11993

245 BHTMCE Gl

ISSUED: BY: John L. Roe EFFECTIVE:
March 31, 1993 Vice President - Administration May 1, 1993
5454 West 110th Street
Overland Park, Kansas 66211
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5.2.1 Access Order Service Date Intervals

Access Service is provided with one of the following Service Date
Intervals:

- Standard Interval
- Negotiated Interval

To the extent the Access Service can be made svailable with
reascnable effort, the Telephone Company will provide the
Access Service in accordance with the customer’s requested
interval, subject to the following conditions:

(A) Standard Interval

A schedule of Standard Intervals applicable for Switched and
Special Access Services is included in 5.6 following. The
schedule specifies the services and quantities that can be
provided within Standard Intervals.

Access Services provided with a standard interval will be
installed during Telephcone Company business day. If a
customer requests that installation be done outside of
normally scheduled working hours, and the Telephone Company
egrees to this request, the customer will be subject to

applicable Additional Labor Charges as setdmc:EL]L

following.

(B) Negotiated Interval ' MAY 1 1993 * ](.,

The Telephone Company will negotiate a serj}y; 1&& Eﬁﬂnwﬁﬁﬂon
with the customer when: Pub\lc :,%3 URi

(1) There is no Standard Interval for the serv1ce,

(2) The quantity of Access Services ordered exceeds the
quantities specified in the standard intervals in 5.6,
or

(3) The customer requests & service date beyond the
applicable Standard Interval service date. ”qiu‘*
S P21 9

3 aba

noy 7 1992

4 si"\f\ 4 | ﬁ An
’\110 v u' RERS Dt ’ by i- )Nh 1o
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration Db -l gkt
5454 West 110th Street NOV 7 1992

Overland Park, Kansae 66211
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ISSUED:
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CANCELLED
October 19, 2009
Missouri Public
Service Commission
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5.2.2

(B) Negotiated Interval (Cont'd)

The Telephone Company will offer a service date based on the type and
guantity of Access Services the customer has requested. The
Negotiated Interval may not exceed by more than six months the
Standard Interval Service date, or, when there is no Standard Interval,
the Telephone Company offered service date.

All services for which rates are applied on an individual case basis are
provided with a Negotiated Interval.

Access Order Modifications

The customer may request a modification of its Access Order at any time prior to
notification by the Telephone Company that service is available for the
customer's use. The Telephone Company will make every effort to accommo-
date a requested modification when it is able to do so with the normal work force
assigned to complete such an order within normal business hours. If the
modification cannot be made with the normal work force during normal business
hours, the Telephone Company will notify the customer. If the customer still
desires the Access Order modification, the Telephone Company will schedule a
new service date. All charges for Access Order modifications will apply on a per
access order basis.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

Filed

Missouri Public
Service Commission
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| 5241 Access Order Service Date Intervals (Cont'd)

{B) Negotiated Interval (Cont'd)

The Telephone Company will offer a service date based on the type
and quantity of Access Services the customer has requested. The
Negotiated Interval may not exceed by more than six months the
Standard Interval Service date, or, when there is no Standard Interval,
the Telephone Company offered service date.

D)

(D)

All services for which rates are applied on an individual case basis are
provided with a Negotiated Interval.

. 522 Access Order Modifications

The customer may request a modification of its Access Order at any time
prior to notification by the Telephone Company that service is availabie for the
customer's use. The Telephone Company will make every effort to accommeo-
date a requested modification when it is able to do so with the normal work
force assigned to complete such an order within normal business hours. If the
meodification cannot be made with the normal work force during normal
business hours, the Telephone Company will notify the customer. If the
customer still desires the Access Order modification, the Telephone Company
will schedule a new service date. All charges for Access Order modifications
will apply on a per access order basis.

Missouri Public

FILED AUG 12 2007
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First Revised Page 117
Cancels Original Page 117

Public Service Commission

Access Order Service Date Intervals {(Cont'd)
(9:)) Hegotiated Interval (Cont’d)

The Telephone Company will offer a service date based
on the type and quantity of Access Services the
customer has requested. The Negotiated Interval may
not exceed by more than six months the Standard
Interval Service date, or, when there is no Standard
Interval, the Telephone Company offered service date.

All part-time Television and Program Audio service are
provided with a Negotiated Interval. Each service is
subject to a service inquiry. A service inquiry is a
request to the Telephone Company to determine if
facilities exist to provide the service ordered and to
determine the service date on which service can be
provided to the customer.

All services for which rates are applied on an
individual case basis are provided with a Negotiated
Interval.,

Access Order Modifications

The customer may request a modification of its Access Order
at any time prior to notification by the Telephone Company
that service is available for the customer’s use. The
Telephone Company will make every effort to accommodate a
requested modification when it is able to do so with the
normal work force assigned to complete such an order within
normal business hours. If the modification cannot be made
with the normal work force during normal business hours, the
Telephone Company will notify the customer. If the customer
still desires the Access Order modification, the Telephone
Company will schedule a new service date. All charges for
Access Order modifications will apply on a per access order

(T)

basis. F"—ED
JuL - 51394
[%g!nﬂﬂﬁﬁﬂﬂﬂ
John L. Roe EFFEHP}L? gﬂﬂ(}e 0
Vice President - Administration July 5, 1994

5454 West 110th Street
Overland Park, Kansas 66211
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5.2.1 Accegss Order Service Date Intervals (Cont’'d)

(B) Negotiated Interval (Cont’d)

The Telephone Company will offer a service date based on

the type and quantity of Access Services the customer has
requested. The Negotiated Interval may not exceed by more
than six months the Standard Interval Service date, or, when
there is no Standard Interval, the Telephone Company offered
service date.

All part-time Television and Program Audio service are
provided with & Negotiated Interval. Each service is
subject to a service inquiry. A service inquiry is a
request to the Telephone Company to determine if facilities
exist to provide the service ordered and to determine the
service date on which service can be provided to the
customer.

. All services for which rates are applied on an individual
case basis are provided with a Negotiated Interval.

5.2.2 Access QOrder Modifications

The customer may request a modification of its Access Order at
any time prior to notification by the Telephone Company that
service is available for the customer’s use. The Telephone
Company will make every effort to accommodate a requested
modification when it is able to do so with the normal work force
assigned to complete such an order within normal business hours,
If the modification cannot be made with the normal work force
during normal business hours, the Telephone Company will notify
the customer. If the customer still -desires the Access Order
modification, the Telephone Company will schedule a new service
date. All charges for Access Order modifications will apply on a

per occurrence basis. GA“GE\'LED

o %% s
A‘M 3 m\szon }JJJ)..Jlj
BN et oV 7 1992

@ | puoie M\sso“"“
wtQ. S AT 1R sh"dg::&?a
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration STTODVIEDNT
5454 West 110th Street NOV 7 1992

Overland Park, Kansas 66211
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications (Cont'd)

When Telephone Company personnel are dispatched to install a customer's
service on the requested service date, and the customer advises the Telephone
Company personnel that service cannot be accepted at that time, the customer
shall be responsible for payment of additional labor charges for the time incurred
by Telephone Company personnel. The additional labor charges will be applied
on per half hour, per technician basis as set forth in 13.2 following.

Any increase in the number of Special Access Service channels or Switched
Access Service lines or trunks will be treated as a new Access Order (for the
increased amount only).

If order modifications are necessary to satisfy the transmission performance for
a Special Access Service ordered by a customer, these changes will be made
without order modification charges being incurred by the customer.

(A) Service Date Change Charge

Access Order service dates for the installation of new services or
rearrangements of existing services may be changed, but the new
service date may not exceed the original service date by more than 120
calendar days. When, for any reason, the customer indicates that
service cannot be accepted for a period not to exceed 120 calendar
days, and the Telephone Company accordingly delays the start of
service, a Service Date Change Charge will apply. If the customer
requested service date is more than 120 calendar days after the original
service date, the order will be canceled by the Telephone Company and
reissued with the appropriate cancellation charges applied unless the
customer indicates that billing for the service is to commence as set
forth in 5.2.3(A) following.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 \W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public .
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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ACCESS SERVICE

RECT JAN 07 2007

5. Ordering Options for Switched and Speciat Access Service (Cont'd)

Ser . _
52  Access Order (Contd) ervice Commission

522 Access Order Modifications (Cont'd)

When Telephone Company personnel are dispatched fo insfall a customer's
service on the requested service date, and the customer advises the
Telephone Company personnel that service cannot be accepted at that time,
the customer shall be responsible for payment of additicnal labor charges for
the time incurred by Telephone Company personnel. The additional labor
charges will be applied on per half hour, per technician basis as set forth in
13.2 following.

Any increase in the number of Special Access Service channels or Switched
Access Service lines or trunks will be treated as a new Access Order (for the
increased amount only).

If order modifications are necessary to satisfy the transmission performance
for a Special Access Service ordered by a customer, these changes will be
made without order modification charges being incurred by the customer.

. (A} Service Date Change Charge

Access Order service dates for the installation of new services or
rearrangements of existing services may be changed, but the new
service date may not exceed the original service date by more than 120
calendar days. When, for any reason, the customer indicates that
service cannot be accepted for a period not to exceed 120 calendar
days, and the Telephone Company accordingly delays the start of
service, a Service Date Change Charge will apply. |If the customer
requested service date is more than 120 calendar days after the original
service date, the order will be canceled by the Telephone Company and
reissued with the appropriate cancellation charges applied unless the
customer indicates that billing for the service is to commence as set
forth in 5.2.3(A) following.

Missour; Puklis
FILED FER ¢ 7 2002

ervice Ccmmrssion

ISSUED: Richard D. Lawson EFFECTIVE:
January 7, 2002 State Executive, External Affairs February 7, 2002
I 319 Madison
, Jefferson City, MO 85101
Cancelled
April 30, 2007

Missouri Public
Service Commission

(€)
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SPRINT MISSOURI, INC,

Second Revised Page 118
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Cancels First Revised Page 118
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ACCESS SERVICE RECD MAY 03 2000

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications (Cont'd)

When Telephone Company personnel are dispatched to (M)
install a custcmer's service on the requested service
date, and the customer advises the Telephone Company
perscnnel that service cannot be accepted at that time,
the customer shall be responsible for payment of
additional laber charges for the time incurred by
Telephone Company persconnel. The additional laber
charges will be applied on per half hour, per technician
basis as set forth in 13.2 following. {N)

Any increase in the number of Special Access Service
channels or Switched Access Service lines, trunks, busy
hour minutes of capacity will be treated as 2 new ACCess
Order (for the increased amount only).

If order modifications are necessary to satisfy the
. transmission performance for a Special Access Service
ordered by a customer, these changes will be made without
order medification charges being incurred by the

customer.
e
g (A} Service Date Change Charge
oo W3
[ o) g ‘_‘.‘.E Access Order service dates for the installation of
Lﬁ’«: ﬁ Q,SE new services or rearrangements of existing services
E - Qz;__)ﬁ may be changed, but the new service date may not
o SN ‘”8 exceed the original service date by more than 120
= o0 2 gg calendar days. When, for any reason, the customer
- [T} mmg indicates that service cannot be accepted for a
] L w period not to exceed 120 calendar days, and the (M)
-8 Telephone Company accoerdingly delays the start of
~3 service, a Service Date Change Charge will apply. If
f_-': the customer requested service date is more than 120

calendar days after the original service date, the
order will be canceled by the Telephone Company and
reissued with the appropriate cancellation charges
applied unless the customer indicates that billing
for the service is to commence as set forth in

5.2.3(A) following. , . .
semé.g%lgr:rlr‘l?s&oq M)

. (M) Material moved to Page 1189. F“_ED JUN 02 ZUUD

ISSUED: Richard D. Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000
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. UNITED TELEPHONE COMPANY First Revised Page 118
OF MISSOURI Cancels Original Page 118

ACCESS SERVICE R E c E lv E o

5. Ordering Options for Switched and Special Access Service (ContJ{yN 2 1394
5.2 Access Order (Cont’d) MISSOURI

Public Service Commigsic::
5.2,2 Access Order Modificatjions (Cont’d)

Any increase in the number of Special Access Service
channels or Switched Access Service lines, trunks, busy hour
minutes of capacity will be treated as a new Access Order
{for the increased amount only).

If order modifications are necessary to satisfy the
transmission performance for a Special Access Service
ordered by a customer, these changes will be made without
order modification charges being incurred by the customer.

(A) Service Date Chanpe Charge

Access Order service dates for the installation of new
services or rearrangements of existing services may be
changed, but the new service date may not exceed the

original service date by more than 120 calendar days. (T)
. When, for any reason, the customer indicates that

service cannot be accepted for a period not to exceed

120 calendar days, and the Telephone Company (T)

accordingly delays the start of service, a Service

Date Change Charge will apply. If the customer

requested service date is more than 120 calendar days (T)
after the original service date, the order will be

canceled by the Telephone Company and reissued with

the appropriate cancellation charges applied unless

the customer indicates that billing for the service is

CANCEL! ED to commence as set forth in 5.2.3(A) following.

A new service date may be established that is prior to

JUN 02 2000 the original standard or negotiated interval service
A4 date if the Telephone Company determines it can

i 02"\/ 1@0 H?_ ] accommodate the customer’'s request without delaying

!i Pub“b Semwvice Commission service dates for orders of other customers. If the
i MiSSOURI service date is changed to an earlier date, the

customer will be notified by the Telephone Company
that Expedited Order Charges as set forth in (D)
following will apply. Such charges will apply in

i addition to the Service Date Change Charge. F'LED

JUL - 51994

~ MISSOURL .
| 1SSUED: John L. Roe erFECHRIC SerWce Commission
June 2, 1994 Vice President - Administration July 5, 1994

5454 West 110th Street
Overland Park, Kansas 66211
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5. Ordering Options for Switched and Special Access Service (Cont'd)

ACCESS SERVICE

M.ECTI™

&/\ W
] . n .
5.2 Access Order (Cont’'d) Fucio @ G GoMm o

5.2.2 Access Order Modifications (Cont’d)

Any increase in the number of Special Access Service chamnels or
Switched Access Service lines, trunks, busy hour minutes of
capacity will be treated as a new Access Order (for the increased
emount only).

If order modifications are necessary to satisfy the transmission
performance for a Speclal Access Service ordered by a customer,
these changes will be made without order modification charpges
being incurred by the customer.

(A) Service Date Change Charge

Accesgs Order service dates for the installation of new
services or rearrangements of existing services may be
changed, but the new service date may not exceed the
original service date by more than 30 calendar days. When,
for any reason, the customer indicates that service cannot
be accepted for a period not to exceed 30 calendar days, and
the Telephone Company accordingly delays the start of
service, a Service Date Change Charge will apply. If the
customer requested service date is more than 30 calendar
days after the original service date, the order will be
canceled by the Telephone Company and reissued with the
appropriate cancellation charges applied unless the customer
indicates that billing for the service is to commence as set
forth in 5.2.3(A) following.

A new service date may be established that is prior to the
original standard or negotiated interval service date if the
Telephone Company determines it can accommodate the
customer's request without delaying service dates for orders
of other customers. If the service date is changed to an
earlier date, the customer will be notified by the Telephone
Company that Expedited Order Charges as set forth in (D)
~following will apply. Such charges will apply in addition

to the Service Date Cha\aSEﬁa_

1004 -
J\“w S;d%flg n ﬂ”]g“giy
v ~eoi0
M‘I“‘/SS \ N 7
129 e \,\ceg R 0V 71992
v 5
ISSUED: BY: Jo:nu?, Roy o . PLs “SEFF‘ﬁcgfiﬁéﬁ
September 17, 1992 Vice President - Administration v
5454 West 110th Street NOV 7 190

Overland Park, Kansas 66211
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Embarg Missouri, Inc. Third Revised Page 119
d/b/a Embarq Cancels Second Revised Page 119
ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications (Cont'd)

(A) Service Date Change Charge (Cont'd)

A new service date may be established that is prior to the original
standard or negotiated interval service date if the Telephone Company
determines it can accommodate the customer's request without delaying
service dates for orders of other customers. If the service date is
changed to an earlier date, the customer will be notified by the
Telephone Company that Expedited Order Charges as set forth in (D)
following will apply. Such charges will apply in addition to the Service
Date Change Charge.

A Service Date Change Charge will apply, on a per order occurrence
basis, for each service date changed. The applicable charge is:

Charge
Service Date Change Charge
per order $11.00

(B) Partial Cancellation Charge

Any decrease in the number of ordered Special Access Service
channels or Switched Access Service lines or trunks will be treated as a
partial cancellation and the charges as set forth in 5.2.3(C) following will

apply.
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 \W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public :
Service Commission Flled )
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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. ACCESS SERVICE ri Public
i 5. Ordering Options for Switched and Special Access Service (Cont'd) REC 'D J A N 0 7 2 UUZ
| 52 Access QOrder (Cont'd) ..
Ly VICC CO.’A"-‘,‘F."a'ﬁr,- o
522 Access Order Modifications (Cont'd) il

(A} Service Date Change Charge (Cont'd)

A new service date may be established that is prior to the original
standard or negotiated interval service date if the Telephone Company
determines it can accommaodate the customer's request without delaying
service dates for orders of other customers. If the service date is
changed to an earlier date, the customer will be notified by the
Telephone Company that Expedited Order Charges as set forth in {D})

following will apply. Such charges will apply in addition to the Service
Date Change Charge.

A Service Date Change Charge will apply, on a per order occurrence
basis, for each service date changed. The applicable charge is:

Charge
Service Date Change Charge

. per order $11.00

(B) Partial Cancellation Charge

Any decrease in the number of ordered Special Access Service
channels or Switched Access Service lines or trunks will be treated as (C)
a partial cancellation and the charges as set forth in 5.2.3(C) following
will apply.

17
b}
"
O
=
=
g
i
by

HLED FEB 07 2002

[

vice Commission

ISSUED: Richard D. Lawson EFFECTIVE:
January 7, 2002 State Executive, External Affairs February 7, 2002
319 Madison
Jefferson City, MO 65101
Cancelled
April 30, 2007

Missouri Public
Service Commission
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SPRINT MISSQURI, INC. First Revised Page 119
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ACCESS SERVICE

i Publi

5. Crdering Cptions for Switched and Special Access Service 'iﬁnt d)
5.2 Access Order (Cont'd) ommisslion

5.2.2 Access Order Mcdifications (Cont'd) REC'D MAY 03 2000

{A) Service Date Change Charge {(Cont'd)

A new service date may be established that is prior {M)
to the original standard or negotiated interval
service date if the Telephone Company determines it
can accommodate the customer's request without
delaying service dates for orders of other customers.
If the service date is changed to an earlier date,
the custcomer will be notified by the Telephone
Company that Expedited Order Charges as set forth in
(D) following will apply. Such charges will apply in
addition to the Service Date Change Charge. (M}

A Service Date Change Charge will apply, on a per
order occcurrence basis, for each service date
changed. The applicable charge is:

Charge (C)
Service Date Change Charge
per order $11.00 (C)

{(B) Partizl Cancellation Charge

Any decrease in the number of ordered Special Access
Service channels or Switched Access Service lines,
trunks, busy hour minutes c¢f capacity, will be
treated as a partial cancellation and the charges as
set forth in 5.2.3(C) following will apply.

CANCEITED

FEB 0T 2002
Pl St

l Lo
Puhhc &ev%eosﬁitﬁas-.an

M" %IQWNFHP@I an
FILED JUN 0 2 2660

(M) Material moved from Page 118.

ISSUED: Richard D. Lawson EFFECTIVE:
May 3, 2000 State Executive, External Affairs June 2, 2000
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5. Ordering Options for Switched and Special Access Service (Cont d WS il

Srein Camic s Commien.
5.2 Access Order (Cont’'d)

5.2.2 Access Order Modifications {(Cont’'d)

(A) Service Date Change Charge (Cont’'d)

A Bervice Date Change Charge will apply, on a per order
occurrence basis, for each service date changed. The
applicable charge is:

usoc Charge
Service Date Change Charge
per order oMC §11.00

{B) Partial Cancellation Charge

Any decrease in the number of ordered Special Access Service
channels or Switched Access Service lines, trunks, busy hour
minutes of capacity, will be treated as a partial

. . cancellation and the charges as set forth in 5.2.3(C)
following will apply.

CANCELLED

JUN 0 2 2000
gy | SELP 1T

Public Service Commission
MISSOURI

FED

Nov 71992
‘ MO.PULLS 8L mEann)
ISSUED: BY: John L. Roe EFFECTIV
September 17, 1992 Vice President - Administration
' 5454 West 110th Street NOV T 1002

Overland Park, Kansas 66211
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications (Cont'd)

© Design Change Charge

The customer may request a design change to the service ordered. A
design change is any change to an Access Order which requires
engineering review. An engineering review is a review by Telephone
Company personnel of the service ordered and the requested changes
to determine what changes in the design, if any, are necessary to meet
the changes requested by the customer. Design changes include such
things as the addition or deletion of optional features or functions or a
change in the type of Transport Termination (Switched Access only),
type of channel interface, type of Interface Group or technical
specification package. Design changes do not include a change of
customer premises, end user premises, end office switch, Feature
Group type or Special Access Service channel type. Changes of this
nature will require the issuance of a new order and the cancellation of
the original order with appropriate cancellation charges applied.

The Telephone Company will review the requested change, notify the
customer whether the change is a design change, if it can be
accommodated and if a new service date is required. If the customer
authorizes the Telephone Company to proceed with the design change,
a Design Change Charge will apply. The Design Change Charge will
apply on a per order occurrence basis, for each order requiring a design
change. The applicable charge is:

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public .
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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ACCESS SERVICE RECEM El

Y Fatale]
| 5. Ordering Options for Switched and Special Access Service (Cont'd)SEF):1?13gi

5.2 Access QOrder (Cont'd) _ N iy

5.2.2 Access Order Modifications (Cont’'d)

ISSUED:
September 17, 1992

Cancelled

April 30, 2007
Missouri Public
Service Commission

(C)

Design Change Charge

The customer may request & design change to the service
ordered. A design change is any change to an Access Order
which requires engineering review. An engineering review is
& review by Telephone Company personnel of the service
ordered and the requested changes to determine what changes
in the design, if any, are necessary to meet the changes
requested by the customer. Design changes include such
things as the addition or deletion of optional features or
functions or a change in the type of Transport Termination
{Switched Access only), type of channel interface, type of
Interface Group or technical specification package. Design
changes do not include a change of customer premises, end
user premises, end office switch, Feature Group type or
Special Access Service channel type. Changes of this nature
will require the issuance of a new order and the
cancellation of the original order with appropriate
cancellation charges applied.

The Telephone Company will review the requested change,
notify the customer whether the change is a design change,
if it can be accommodated and if a new service date is
required. If the customer authorizes the Telephone Company
to proceed with the design change, a Design Change Charge
will apply. The Design Change Charge will apply on a per
order occurrence basis, for each order requiring a design
change. The applicable charge is:

R ed
4 takad

oy V1592
HROT e om
BY: John L. Roe MD. PULE *EFFECTIVE -
Vice President - Administration Galaiimia Bt b S e A

5454 West 11l0th Street
Overland Park, Kansas 66211
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Embarg Missouri, Inc. Third Revised Page 121
d/b/a Embarq Cancels Second Revised Page 121
ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications (Cont'd)

© Design Change Charge (Cont'd)

Charge
Design Change Charge,
Per Order $11.00
(D) If, as a result of the charge, the original service date cannot be met

without the Telephone Company incurring additional labor, and the
customer provides authorization to the Telephone Company to proceed,
then the charges as set forth in Section 13 will apply. If the customer is
unwilling to pay such costs, the service date must be changed in
accordance with (A) preceding as a result of the design change.

Expedited Order Charge

When placing an Access Order for service(s) for which standard
intervals exist, a customer may request a service date that is prior to the
standard interval service date. A customer may also request an earlier
service date on a pending standard or negotiated interval Access Order.
If the Telephone Company agrees to provide service on an expedited
basis, an Expedited Order Charge will apply.

If the Telephone Company is subsequently unable to meet an agreed
upon expedited service date, no Expedited Order Charge will apply
unless the missed service date was caused by the customer.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 \W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public .
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission



Cancelled

April 30, 2007
Missouri Public
Service Commission

P.5.C. MO.-No. 26
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Missouri Public
ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd) REC'D J AN O 7 2002

52 Access Order {Cont'd) Service Co
MMmissio
522 Access Order Modifications (Cont'd) n

(C} Design Change Charge (Cont'd)

Charge
Design Change Charge,
Per Order $11.00
(D) If, as a resuit of the charge, the original service date cannot be met (C)

without the Telephone Company incurring additional labor, and the
customer provides authorization to the Telephone Company to
proceed, then the charges as set forth in Section 13 will apply. If
the customer is unwilling to pay such costs, the service date must
be changed in accordance with (A) preceding as a result of the
design change. (C)

Expedited Order Charge

When placing an Access Order for service(s) for which standard
intervals exist, a customer may request a service date that is prior to the
standard interval service date. A customer may also request an earlier
service date on a pending standard or negotiated interval Access Order.
If the Telephone Company agrees to provide service on an expedited
basis, an Expedited Order Charge will apply.

If the Telephone Company is subsequently unable to meet an agreed
upon expedited service date, no Expedited Crder Charge will apply
unless the missed service date was caused by the customer.

Micsour Puklic

FILED FEB 07 2002

o

sihvice Cormmission

ISSUED: Richard D. Lawson EFFECTIVE:
January 7, 2002 - State Executive, External Affairs February 7, 2002
319 Madison

Jefferson City, MO 65101
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ACCESS SERVICE

Ordering Options for Switched and Special Access Service (Coaf'd)

5.2

ISSUED:

May 3,

2000

bccess QOrder

5.2.2 Access Order Modifications {(Cont'd)

(Cont 'd) Sew %‘omm?a!a on

(C)

_Design Change Charge,

RECD MAY 03 2000

Design Change Charge (Cont'd)

Charge {C)

Per Order $11.00 {C)
If a change of service date is resquired, the Service

Date Change Charge as set forth in (A) preceding will

also apply.

Expedited Order Charge

When placing an Access Order for service(s) for which
standard intervals exist, a customer may request a
service date that is prior to the standard interval
service date. A customer may also request an earlier
service date on a pending standard or negotiated
interval Access Order. If the Telephone Company
agrees to provide service on an expedited kasis, an
Expedited Order Charge will apply.

If the Telephone Company is subsequently unabkle to
meet an agreed upon expedited service date, no

Expedited Order Charge will apply unless the missed
service date was caused by the customer.

CANCE1I1ED
FEB 07 2002
L |=2 R

Camm wired
Putlic § YT

Serwgg%'gr:r%?allacm
FILED JUN 0 2 2000

Richard D. Lawson EFFECTIVE:

State Executive, External Affairs June 2, 2000
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5.2 Access Order {(Cont’d)

5.2.2 Access Order Modifications (Cont'd)

(c) Design Change Charge (Cont'd)

gsac Charge
Design Change Charge,
Per Order H28 §11.00

(D) If a change of service date is required, the Service Date
Change Charge as set forth in (A) preceding will also apply.

Expedited Order Charge

When placing an Access Order for service(s) for which
standard intervals exist, a customer may request a service
date that is prior to the standard interval service date. A
customer may also reguest an earlier service date on a
pending standard or negotiated interval Access Order. If
. the Telephone Company agrees to provide service on an
expedited basis, an Expedited Order Charge will apply.

If the Telephone Company is subsequently unable to meet an
agreed upon expedited service date, no Expedited Order
Charge will apply unless the missed service date was caused
by the customer.

CANCELLED

Jun 022000
SJr e 2\

rvice Gommission
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ISSUED: BY: John L. Roe
September 17, 1992 Vice President - Administration
5454 West 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Modification (Cont'd)

Expedited Order Charge (Cont'd)

If the Telephone Company receives a request for an expedited service date at
the time a Standard Interval Access Order is placed, the Expedited Order
Charge is calculated by summing all the nonrecurring charges associated with
the order and then dividing this total by the number of days in the Standard
Interval, as specified in 5.6 following. The charge is then applied on a per day of
improvement basis, per order, but in no event shall the charge exceed fifty
percent of the total nonrecurring charges associated with the Access Order.

When the Telephone Company receives a request for expediting a pending
standard or negotiated interval Access Order, the Expedited Order Charge is
based on the extent to which the Access Order has been processed at the time
to the Telephone Company agrees to the service date improvement and is
calculated as follows:

- Based on the critical dates associated with the Access Order, as defined
in 5.2.3(C)(4)(b) following, the Telephone Company will determine which
critical date will be next completed on the order.

- Using the table of 5.2.3(C)(4)(d) following and the critical date as
determined above, the Telephone Company will determine the percent of
the provisioning interval not yet completed.

- The Telephone Company will apply this percentage to the sum of all the
nonrecurring charges associated with the order and divide this sum by the
number of days remaining in the original service interval.

- The per day charges so developed will then be applied on a per day of
improvement basis, per order, but in no event shall the charge exceed fifty
percent of the total nonrecurring charges associated with the Access

Order.
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled )
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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5.2 Access Order (Cont’d)
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If the Telephone Company receives a request for an expedited
service date at the time a Standard Interval Access Order is
placed, the Expedited Order Charge is calculated by summing
all the nonrecurring charges associated with the order and
then dividing this total by the number of days in the
Standard Interval, as specified in 5.6 following. The
charge is then applied on a per day of improvement basis,
per order, but in no event shall the charge exceed fifty
percent of the total nonrecurring charges associated with

the Access Order.

When the Telephone Company receives a request for expediting
a. pending standard or negotiated interval Access Order, the
Expedited Order Charge is based on the extent to which the
Access Order has been processed at the time to the Telephone
Company agrees to the service date improvement and is

calculated as follows:

- Based on the critical dates associated with the Access
Order, as defined in 5.2.3(C)(4)(b) following, the
Telephone Company will determine which critical date
will be next completed on the order.

- Using the table of 5.2.3(C)(4)(d) following and the
critical date as determined above, the Telephone
Company will determine the percent of the provisioning

interval not yet completed.

- The Telephone Company will apply this percentage to
the sum of all the nonrecurring charges associated
with the order and divide this sum by the number of
days remaining in the original service interval.

- The per day charges so developed will then be applied
on & per day of improvement basis, per order, but in
ne event shall the charge exceed fifty percent of the
total nonrecurring charges associated with the Access

Order.
ISSUED: BY: John L. Roe
September 17, 1992 Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211
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First Revised Page 123
Cancels Original Page 123

ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Access Order (Cont'd)

5.2.2

Access Order Madifications (Cont'd)

Expedited Order Charge (Cont'd)

The Expedited Order Charge presumes that all requests for expediting result
only in overtime labor costs being incurred by the Telephone Company. If costs
other than such overtime labor are to be incurred when an Access Order is
expedited, the Telephone Company will develop and quote such costs to the
customer, obtain customer authorization and bill the customer in accordance
with the special construction terms and conditions of Section 14 following.

When the request for expediting occurs subsequent to the Application Date of
the Access Order, a Service Date Change Charge as set forth in (A) preceding
also applies.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

Filed

Missouri Public
Service Commission
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April 30, 2007
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S‘ervice Commission
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5.2 Access Order

(Cont’d)

5.2.2 Access

Order Modifications (Cont’'d)

ISSUED:
September 17, 1992

Expedited Order Charge (Cont’d)

The Expedited Order Charge presumes that all reguests for
expediting result only in overtime labor costs being

incurred by the Telephone Company.

If costs other than

such -overtime labor are to be incurred when an Access Order
is expedited, the Telephone Company will develop and quote
such costs to the customer, obtain customer authorization
and bill the customer in accordance with the special
construction terms and conditions of Section 14 following.

When the request for expediting occurs subsequent to the
Application Date of the Access Order, a Service Date Change
Charge as set forth in (A) preceding also applies.

BY: John L. Roe
Vice President - Administration
5454 West 110th Street
Overland Park, Kansas 66211
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P.S.C. MO.-No. 26
Embarg Missouri, Inc. Second Revised Page 124
d/b/a Embarq Cancels First Revised Page 124
ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.3 Cancellation of an Access Order

(A) A customer may cancel an Access Order for the installation of service at
any time prior to notification by the Telephone Company that service is
available for the customer's use. The cancellation date is the date the
Telephone Company receives written or verbal notice from the customer
that the order is to be canceled. If a customer or a customer's end user
is unable to accept Access Service within 30 calendar days of the latest
agreed upon service date, the customer has the choice of the following
options:

The Access Order shall be canceled and charges set forth in (C)
following will apply, or

Billing for the service will commence.

In any event, the cancellation date or the date billing is to commence
(depending on which option is selected by the customer) shall be the
31st day beyond the latest agreed upon service date of the Access
Order.

(B) Reserved For Future Use

(©) When a customer cancels an Access Order for the installation of
service, a Cancellation Charge will apply as follows:

1) Costs incurred in conjunction with the provision of Switched or
Special Access Service starts on the Application Date as
defined in (4)(b) following.

(2) When the customer cancels an Access Order prior to the
Scheduled Issue Date, as defined in (4)(b) following, no charges
shall apply.
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missour: Public

Service Commission
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5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd}

5.2.3 Cancellation of an Access Order

(A) A customer may cancel an Access Order for the
installation of service at any time prior to
notification by the Telephone Company that service is
available for the customer's use. The cancellation
date is the date .the Telephone Company receives
Wwritten or verbal notice from the customer that the

order is teo be canceled. If a customer or a {C}
customer's end user 1s unable to accept Access

Service within 30 calendar days of the latest agreed (<)
upeon service date, the customer has the choice of the (C)

following options:

The Access Order shall be canceled and charges set
forth in {C) following will apply, or

Billing for the service will commence.

. In any event, the cancellation date or the date
billing is to commence (depending on which opticn is
szlected by the customer} shall be the 3lst day
beyond the latest agreed upon service date of the (C}
Access Order.

(B) Reserved For Future Use

(C) When a customer cancels an Access Order for the
installation of service, a Cancellation Charge will
apply as follcows:

1 {1) Costs incurred in conjuncticn with the provision

' of Switched or Special Access Service starkts on
the Application Date as defined in (4) (b)
following.

{2} When the customer cancels an Access Order prior

to the Scheduled Issue Date, as defined in
(4) (b) following, no charges shall apply.
Nt T
gt , " oo
“ 37,
T St e e
. berg R AR
| ISSUED: Richard D. Lawson EFFECTIVE:
‘ December 17, 199% State Executive, External Affairs January 17,2000
Cancelled
April 30, 2007
Missouri Public

Service Commission
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5.2.3 Cancellation of an Access Order

(A) A customer may cancel an Access Order for the installation
of service at any time prior to notification by the
Telephone Company that service is available for the
customer’s use. The cancellation date is the date the
Telephone Company receives written or verbal notice from the
customer that the order is to be canceled. The verbal
notice must be followed by written confirmation within 10
days. If a2 customer or a customer's end user is unable to
accept Access Service within 30 calendar days of the
original service date, the customer has the choice of the
following options:

The Access Order shall be canceled and charges set forth in
(C) following will apply, or

Billing for the service will commence,

. In any event, the cancellation date or the date billing is
to commence (depending on which option is selected by the
customer) shall be the 31st day beyond the original service
date of the Access Order.

(B) Reserved For Future Use

(C} When a customer cancels an Access Order for the installation
of service, a Cancellation Charge will apply as follows:

(1) Costs incurred in conjunction with the provision of
CANCE”_ED Switched or Specisl Access Service starts on the
Application Date as defined in (4)(b) following.

JAN ]'7 2000 (2) When the customer cancels an Access Order prior to the
By l Sj:f{P |g}¥ Scheduled Issue Date, as defined in (4)(b) following,
Public Service Commission mo charges shall apply.
MISSOURI

Loy 71992
® | MO, PUHLIG 1 5mms Y,
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration i i Lo AT i
5454 West 110th Street NOV 7 1997

Overiand Park, Kansas 66211
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Embarg Missouri, Inc. First Revised Page 125
d/b/a Embarq Cancels Original Page 125
ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.3 Cancellation of an Access Order (Cont'd)

© (Cont'd)

3) When the customer cancels an Access Order on or after the
Scheduled Issue Date, a charge equal to the estimated costs
incurred by the Telephone Company shall apply. Such charge
is determined as specified in (4) following.

4) Charges applicable as specified in (3) preceding are based on
the estimated costs incurred by the Telephone Company at the
time the order is canceled. The estimated costs incurred are
determined based on the following:

€) Certain Telephone Company critical dates are
associated with an Access Order provisioning interval,
whether standard or negotiated. These dates are used
by the Telephone Company to monitor the progress of
the provisioning process. At any point in the Access
Order interval the Telephone Company is able to
determine which critical date was last completed and
can thus determine what percentage of the Telephone
Company's provisioning costs have been incurred as of
that critical date.

(b) The critical dates tracked by the Telephone Company
are as follows:

- Application Date (APP): The date the customer
provides a firm commitment and sufficient
information as detailed in 5.1 preceding to the
Telephone Company. This is also the order

date.
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled ]
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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B P P
ot

RPN S (o2

5.2 Access Order (Cont’d)

5.2.3 Canceliation of an Access Order (Cont'd)

(C) (Cont’d)

(33 When the customer cancels an Access Order on or after
the Scheduled Issue Date, a charge equal to the
estimated costs incurred by the Telephone Company
shall apply. Such charge is determined as specified
in (4) following.

(4) Charges applicable as specified in (3) preceding are
based on the estimated costs incurred by the Telephone
Company at the time the order is canceled. The
estimated costs incurred are determined based on the
following:

(a) Certain Telephone Company critical dates are
associated with an Access Order provisioning
interval, whether standard or negotiated. These

. dates are used by the Telephone Company to
monitor the progress of the provisioning
process. At any point in the Access Order
interval the Telephone Company is able to
determine which critical date was last completed
and can thus determine what percentage of the
Telephone Company's provisioning costs have been
incurred as of that critical date.

(b) The critical dates tracked by the Telephone
Company are as follows:

- Application Date (APP): The date the
customer provides a firm commitment and
sufficient information as detailed in 5.1
preceding to the Telephone Company. This
is also the order date.

. Wi } P
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I5SUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration rdrnoberrhPynk @R
Cancelled 5454 West 110th Street NOV 7 lggz
April 30, 2007 Overland Park, Kansas 66211
Missouri Public

Service Commission
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First Revised Page 126
Cancels Original Page 126

ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Access Order (Cont'd)

Cancellation of an Access Order (Cont'd)

(Cont'd)

(Cont'd)
(b) (Cont'd)

- Scheduled Issue Date (SID): The date that the
order is to be entered in the Telephone
Company's order distribution system.

- Design Layout Report Date (DLRD): The date
the Design Layout Report (DLR) is to be
forwarded to the customer.

- Confirming the Design Layout Report Date
(CDLRD): The date the Design Layout Report
(DLR) is to be confirmed by the customer.

- Records Issue Date (RID): The date that all
design and assignment information is to be sent
to the central office and installation forces.

- Wired and Office Tested Date (WOT): The date
by which all intraoffice wiring is to be completed,
all plug-ins optioned, aligned, and frame
continuity established, and the interoffice
facilities, if applicable, tested. In addition,
switching equipment, including translation
loading, is to be installed and tested.

- Plant Test Date (PTD): The date on which overall
testing of the service is to be started.

- Service Date (DD): The date on which service is
to be made available to the customer. This is
sometimes referred to as the Due Date.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

Filed

Missouri Public
Service Commission
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5. Ordering Options for Switched and Special Access Service (Cont’d)
RG]
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5.2.3 Cancellation of an Access Order (Cont’d)

(C) {Cont’'d)
(4) (Cont'd)
(b) (Cont'd)

- Scheduled Issue Date (5ID): The date that the order
is to be entered in the Telephone Company's order
distribution system.

- Design Layout Report Date (DLRD): The date the Design
Layout Report (DLR) is to be forwarded to the
customer.

- Confirming the Design Layout Report Date (CDLRD}: The
date the Design Layout Report (DLR) is to be confirmed
by the customer.

. - Records Issue Date (RID): The date that all design
and assignment information is to be sent to the
central office and installation forces.

- Wired and Office Tested Date (WOT): The date by which
all intraoffice wiring is to be completed, all plug-
. ins optioned, aligned, and frame continuity
i established, and the interoffice facilities, if
applicable, tested. 1In addition, switching equipment,
including translation loading, is to be installed and
tested.

- Plant Test Date (PTD): The date on which overall
testing of the service is to be started.

- Service Date (DD): The date on which service is to be

made available to the customer. This is sometimes
referred to as the Due Date.

1SSUED: BY: John L. Roe
' September 17, 1992 Vice President - Administration
Cancelled 5454 West 110th Street
April 30,2007 Overland Park, Kansas 66211

Missouri Public
Service Commission
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.3 Cancellation of an Access Order (Cont'd)

© (Cont'd)
4) (Cont'd)

(c) The percentage of the total provisioning cost incurred
by the Telephone Company at a particular critical date
varies by the type of service as shown in (d) following.

(d) When a customer cancels an Access Order, or part of
an Access Order, before the service date, the
Telephone Company will apply cancellation charges to
the order by multiplying all the nonrecurring charges
associated with the order, or that part of the order being
canceled, by the percentage shown following for the
critical date last completed on the order:

APP SID DLRD RID WOT PTD DD

FGA 0% 45% 65% 90% 98% 100% MINIMUM
PERIOD
CHARGES
APPLY

FGB 0% 15% 25% 80% 98% 100% "

FGC 0% 15% 25% 80% 98% 100% "

FGD 0% 15% 25% 80% 98% 100% "

WAL 0% 45% 65% 90% 98% 100% "

MT 0% 45% 65% 90% 98% 100% "

TG 0% 45% 65% 90% 98% 100% "

VG 0% 45% 65% 90% 98% 100% "

AP 0% 45% 65% 90% 98% 100% "

TV 0% 45% 65% 90% 98% 100% "

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public Filed

Service Commission
TN-2010-0086; JI-2010-0159

Missouri Public
Service Commission
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5. QOrdering Options for Switched and Special Access Service (Cont’'d)
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5.2 Access Order (Cont’d) - Lot o L )
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5.2.3 Cancellation of an Access Order (Cont’d)
{C) (Cont'd)
(4) (Cont'd)
{(c) The percentage of the total provisioning cost incurred
by the Telephone Company at a particular critical date
varies by the type of service as shown in (d)
following.
(d) When a customer cancels an Access Order, or part of an
Access Order, before the service date, the Telephone
Company will apply cancellation charges to the order
by multiplying all the nonrecurring charges associated
with the order, or that part of the order being
canceled, by the percentage shown following for the
critical date last completed on the order:
. APP SID DLRD RID WOT PT DD
FGA 02 452 652 901 982 100z MINIMUM
PERIOD
CHARGES
AFPLY
FGB 0z 152 252 802 a8 100% "
FGC 0z 152 251 807 98 100X !
FGD 01 152 252 802 981 1002 "
WAL oz 457 65X 902 981 1002 "
MT 0z 452 652 g02 981 1002 "
TG 0z 452 651 9202 982 1002 "
VG oz 451 652 902 981 1002 "
AP 0z 451 651 901 981 1002 "
i
TV 0% 457 657 907 987 100z R "
e poy o9
§0, PUETC 5 LGB DI
ISSUED: BY: John L. Roe "EFFECTIVE:
September 17, 1992 Vice President - Administration oot IR la e Fr
Cancelled 5454 West 110th Street NOV 7 1992
April 30, 2007 Overland Park, Kansas 66211

Missouri Public
Service Commission
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First Revised Page 128

d/b/a Embarq Cancels Original Page 128
ACCESS SERVICE
5. Ordering Options for Switched and Special Access Service (Cont'd)
5.2 Access Order (Cont'd)
5.2.3 Cancellation of an Access Order (Cont'd)
© (Cont'd)
4) (Cont'd)
(d) (Cont'd)
APP SID DLRD RID WOT PTD DD
WA 0% 45% 65% 90% 98% 100% Minimum
Period
Charges
Apply
WD 0% 45% 65% 90% 98% 100%
DA 0% 45% 65% 90% 98% 100%
HC 0% 45% 65% 90% 98% 100%
(D) When a customer cancels an order for the discontinuance of service, no
charges apply for the cancellation.
(E) If the Telephone Company misses a service date by more than 30 days
due to circumstances over which it has direct control (excluding, e.g.,
acts of God, governmental requirements, work stoppages and civil
commotions), the customer may cancel the Access Order without
incurring cancellation charges.
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

5454 \W. 110th Street

Overland Park, Kansas 66211

Filed

Missouri Public
Service Commission
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5. Ordering Options for Switched and Special Access Service (Cont'd)fSEP ]j?quz

5.2 Access Order (Cont'd) noLr

; AN 11
5.2.3 GCancellstion of an Access Order (Cont'd) ! I e H T YTy T
‘ (C) (Cont’'d)
|
\ (4) (Cont’'d)
(d) (Cont'd)
APP SID DLRD RID WOT PTD DD
WA 0z 452 652 90% 983 1002 Minimum
Period
Charges
| Apply
WD 0z 452 652 902 9871 1003
DA 0z 451 651 902 982 1002
. HC 0% 452 651 003 982 1007

(D) When a customer cancels an order for the discontinuance of
service, no charges apply for the cancellation.

(E) 1If the Telephone Company misses a service date by more than 30
days due to circumstances over which it has direct control
(excluding, e.g., acts of God, govermmental requirements, work
stoppages and civil commotions}, the customer may cancel the
Access Order without incurring cancellation charges.
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ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration 2 RS T e e
Cancelled 5454 West 110th Street NOV 7 19a7
April 30, 2007 Overland Park, Kansas 66211
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Third Revised Page 129
Cancels Second Revised Page 129

ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Access Order (Cont'd)

5.2.4 Selection Of Facilities For Access Orders

5.2.5

(A) When a customer places an Access Order, it may choose to utilize
facilities previously purchased as a facility to a Hub. If the customer has
a high capacity interface for use with Switched Access Service Interface
Groups 6 and 9, or has a Special Access Service facility purchased to a
Hub, the customer must request that specific channels be used to
implement the Access Order. If a facility assignment is not specified by
the customer, the Telephone Company will provide the service from
available inventory as discussed in 5.3 following.

(B) For all other Access Orders, the option to request a transmission path or
channel is not provided except as provided for under Special Facilities
Routing as set forth in 11. following.

Minimum Period

(A) Except as set forth in (B), (C), 7.4.4, 8.1.5(B), 8.3.5(A), 9.4(A) and
13.3.5(C)(1)(b), (c) and (d) following, the minimum period for which
Access Service is provided and for which charges are applicable, is one
month.

(B) The minimum period for Switched Access Service Feature Group D is
three months.

© Reserved for Future Use

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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524 Selection Of Facilities For Access Orders

(A} When a customer places an Access Order, it may choose to utilize
facilities previously purchased as a facility to a Hub. If the customer has
a high capacity interface for use with Switched Access Service Interface
Groups 6 and 9, or has a Special Access Service facility purchased to a
Hub, the customer must request that specific channels be used to
implement the Access Order. If a facility assignment is not specified by
the customer, the Telephone Company will provide the service from
available inventory as discussed in 5.3 following.

(B) For all other Access Orders, the option to request a transmission path or
channel is not provided except as provided for under Special Facilities
Routing as set forth in 11. following.

525 Minimum Period

(A) Except as set forth in (B), (C), 7.4.4, 8.1.5(B), 8.3.5{A), 9.4(A) and

13.3.5(C)(1)b), (c) and (d) following, the minimum period for which

. Access Service is provided and for which charges are applicable, is one
month.

{B) The minimum period for Switched Access Service Feature Group D is
three months.

(C) Reserved for Future Use (DY

(D)

Missouri Public

FILED AUG 12 2002

ISSUED: Richard D. Lawson S eI 5
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M’fss?yd Publi
Servige 4
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5.2.4 Selection Of Facilities For Access Orders REC'D MAY 0 3 2000

(A} When a customer places an Access Order, it may choose
to utilize facilities previously purchased as a
facility to a Hub. If the customer has a high
capacity interface for use with Switched Access
Service Interface Groups 6 and 9, or has z Special {C)
Access Service facility purchased to a Hub, the
customer must request that specific channels be used
to implement the Access Order. 1If a facility
assignment is not specified by the customer, the
Telephone Company will provide the service from
available inventory as discussed in 5.3 following.

(B} For all other Access Crders, the option to reguest a
transmission path or channel is not provided except
as provided for under Special Facilities Routing as
set forth in 11. following.

. 5.2.5 Minimem Period

(A) Except as set forth in (B), {C), 7.4.4, 8.1.5(BR),
B.3.5(A), 9.4(AR}) and 13.3.5(C){1)(b), (c) and (d)
following, the minimum period for which Access
Service is provided and for which charges are
applicable, is one month.

(B) The minimum period for Switched Access Service
Feature Group D is three months.

(C) The minimum period for part-time Video and Program
Audio Special Access Services is one day even though
the service will be provided only for the duration of

cAmEU_ED the event specified on the order (e.g., one-half

hour, two hours, five hours, etc.).

AUG 1 2 2002
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FILED JUN 0 2 2000
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ISSUED: Richard D. Lawson EFFECTIVE:
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NIEED R
5.2 Access Order (Cont’'d) Fres Semve s Gommicsion
3.2.4 Selection Of Facilities For Access Orders
(A) When a customer places an Access Order, it may choose

to utilize facilities previously purchased as =
facility to a Hub. If the customer has 2z high
capacity interface for use with Switched Access
Service Interface Groups 3-10, or has a Special Access
Service facility purchased to a Hub, the customer must
request that specific channels be used to implement
the Access Order. If a facility assignment is not
specified by the customer, the Telephone Company will
provide the service from available inventory as
discussed in 5.3 following.

(B) For all other Access Orders, the option to request a
transmission path or channel is not provided except as
provided for under Special Facilities Routing as set
forth in 11. following.

5.2.5 Minimum Period

(A) Except as set forth in (B), (C), 7.4.4, 8.1.5(B),
8.3.5(4), 9.4(A) and 13.3.5{C)(1){b), (c) and (d)
following, the minimum period for which Access Service
is provided and for which charges are applicable, is
one month,

(B) Thé minimum period for Switched Access Service Feature
Group D is three months.

() The minimum period for part-time Video and Program
Audio Special Access Services is one day even though
the service will be provided only for the duration of
the event specified on the order (e.g., one-half hour,
two hours, five hours, etc.).

CANCELLED

JUN 02 2000
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.5 Minimum Period (Cont'd)

(D)  Service Rearrangements as set forth in 6.7.1(C)(3) and 7.4.1(C)(3)
following for Switched and Special Access Services respectively, may
be made without a change in minimum period requirements.

(B) Changes other than those identified in 6.7.1(C)(3) or 7.4.1(C)(3)
following will be treated as a discontinuance of the existing service and
an installation of a new service. All associated nonrecurring charges will
apply for the new service. A new minimum period will be established for
the new service. The customer will also remain responsible for all
outstand-ing minimum period obligations associated with the
disconnected service.

The changes listed below are those which will be treated as a
discontinuance and installation of service and for which a new minimum
period will be established.

Q) A change of customer of record (i.e., Access Service is provided
to and billed to a different entity).

(2) A move to a different building as set forth in 6.7.7(B) or 7.4.5(B)
following.

3) A change in type of service (i.e., Switched Access to Special
Access, one type of Special Access to another, or one type of
Switched Access Feature Group to another except as set forth
in 6.7.6 following).

4) A change in the type of Special Access Service Channel
termination.
(5) A change in Switched Access Service or Directory Assistance

Service Interface Group.

(6) Change in Switched Access Service traffic type.

©) Change from two-point to multipoint Special Access Service or
from multipoint to two-point Special Access Service.

5.2.6  Minimum Period Charges

When Access Service is disconnected at the customer's request prior to the
expiration of the minimum period, charges are applicable for the balance of the
minimum period. A disconnect constitutes facilities being returned to available

inventory.
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled )
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5.2.5 Minimum Period (Cont’'d)

{D) Service Rearrangements as set forth im 6.7.1(C)(3) and 7.4.1(C)(3)
following for Switched and Special Access Services respectively,
may be made without a change in minimum period regquirements.

(E) Changes other than those identified in 6.7.1(C)(3) or 7.4.1{(C)(3)
following will be treated as a discontinuance of the existing
service and an installation of a new service. All associated
nonrecurring charges will apply for the new service. A new
minimum period will be established for the new service. The

| customer will also remain responsible for all outstanding minimum
period cobligations associated with the disconnected service.

The changes listed below are those which will be treated as a
discontinuance and installation of service and for which a new
minimum period will be established.

(1) A change of customer of record (i.e., Access Service
. is provided to and billed to a different entity).
{(2) A move to a different building as set forth in
6,7.7(B) or 7.4.5(B) following.
{3) A change in type of service (i.e., Switched Access to

Special Access, one type of Special Access to another,
or one type of Switched Access Feature Group to
another except as set forth in 6.7.6 following).

; (&) A change in the type of Special Access Service Channel

termination.

(5) A change in Switched Access Service or Directory
Assistance Service Interface Group.

(6) Change in Switched Access Service traffic type.

(7) Change from two-point to multipoint Special Access
Service or from multipoint to two-point Special Access
Service,

5.2.6 Minimum Period Charges

When Access Service is disconnected at the customer's request
prior to the expiration of the minimum period, charges are
applicable for the balance of the minimum period. A disconmect
constitutes facilities being returned to available 1nventory

FILED
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ISSUED: BY: John L. Roe EFFECTIVE
September 17, 1992 Vice President - Administration B e o L
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.6  Minimum Period (Cont'd)

The Minimum Period Charge for services provided with a one month minimum
period will be determined as follows:

(A) For Switched Access Service, the charge for a month or fraction thereof
is equal to the applicable minimum monthly charge for the capacity as
set forth in 6.7.4 following.

(B) For Special Access Service, the charge for a month or fraction thereof is
the applicable monthly rates for the service as set forth in 7.5 following.

The Minimum Period Charge for Feature Group D Switched Access Service will
be determined as set forth in 2.4.2 (B) preceding.

All applicable nonrecurring charges for the service will be billed in addition to the
Minimum Period Charge.

5.2.7 Shared Use Facilities

Shared Use (i.e., Switched and Special Access Services provided over the
same analog or digital high capacity facilities) is allowed. Shared use facilities to
a Hub will be ordered and provided as Special Access Service. While shared
use is allowed, individual services utilizing these facilities must be ordered either
as Switched Access Service or Special Access Service. When placing the order
for the individual service(s), the customer must specify a channel assignment for
each service ordered.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 \W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public .
Service Commission Flled
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5. Ordering Options for Switched and Special Access Service (Cont'd) RE C,D JUL @ 2 2002

52 Access Order (Cont'd)

C_ . P, M 140"
526 Minimum Period (Cont'd) Servica Commission

Fhe Minimum Period Charge for services provided with a one month minimum
period will be determined as follows:

(A) For Switched Access Service, the charge for a month or fraction thereof
is equal to the applicable minimum monthty charge for the capacity as
set forth in 6.7.4 following.

(B) For Special Access Service, the charge for a month or fraction thereof is
the applicable monthly rates for the service as set forth in 7.5 following.

The Minimum Period Charge for Feature Group D Switched Access Service
will be determined as set forth in 2.4.2 (B) preceding.

)
(D}

All applicable nonrecurring charges for the service will be billed in addition to
. the Minimum Period Charge.

527 Shared Use Facilities

Shared Use (i.e., Switched and Special Access Services provided over the
same analog or digital high capacity facilities) is allowed. Shared use facilities
to a Hub will be ordered and provided as Special Access Service. While
shared use is allowed, individual services utilizing these facilities must be
ordered either as Switched Access Service or Special Access Service. When
placing the order for the individual service(s), the customer must specify a
channetl assignment for each service ordered.

Missouri Public
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5. Ordering Options for Switched and Special Access Service (Cont’ d)

5.2 Access Order (Cont’'d)

5.2.6 Minimum Period (Cont’d)

The Minimum Period Charge for services provided with a one month
minimum period will be determined as follows:

(A) For Switched Access Service, the charge for a month or
fraction thereof is equal to the applicable minimum
monthly charge for the capacity as set forth in 6.7.4
following.

(B) For Special Access Service, the charge for a month or
fraction thereof is the applicable monthly rates for
the service as set forth in 7.5 following.

The Minimum Period Charge for Feature Group D Switched Access
Service will be determined as set forth in 2.4.2 (B) preceding.

The Minimum Period Charge for part-time Video and Program Audio
Special Access Services is the applicable daily rate for the
. service as set forth in 7.5 following.

All applicable nonrecurring charges for the service will be billed
in addition to the Minimum Period Charge.

5.2.7 Shared Use Facilities

Shared Use (i.e., Switched and Special Access Services provided
over the same analog or digital high capacity facilities) is
allowed. Shared use facilities to a2 Hub will be ordered and
provided as Special Access Service. While shared use is allowed,
individual services utilizing these facilities must be ordered
either as Switched Access Service or Special Access Service. When
placing the order for the individuzl service(s), the customer must
specify a channel assignment for each service ordered.

RS
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.3

5.4

ISSUED:
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CANCELLED
October 19, 2009
Missouri Public
Service Commission
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Available Inventory

Available inventory is limited and does not include facilities previously ordered. The
Telephone Company will make every reasonable effort to maintain sufficient available
inventory to provide Access Service in accordance with customers' requested service
date intervals. To the extent that service can be provided, Access Orders will be
satisfied from available inventory.

Planned Facilities Order

Reserved for Future Use

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

Filed
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5.3 Available Inventory

Available inventory is limited and does not include facilities
previously ordered. The Telephone Company will make every
reasonable effort to maintain sufficient available inventory to
provide Access Service in accordance with customers’ requested
service date intervals. To the extent that service can be
provided, Access Orders will be satisfied from available
inventory.

5.4 Planned Facilities Order

Reserved for Future Use
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.5 Switched Access Service Minimum Capacity Requirements

5.5.1 When Switched Access Service Access Connections are ordered under Access
Orders, they will be provided subject to the provisions set forth in 5.1.1
preceding and in 5.5.2 through 5.5.7 following.

5.5.2 There is no minimum capacity for Interface Groups 1 and 2. The minimum
capacity provided for Interface Groups 6 and 9, and for which charges are
applicable, are set forth in 5.5.6 following.

5.5.3 Reserved For Future Use

5.5.4 When a customer requests analog or digital Interface Groups 6 and 9, the
customer is required to order at a minimum, sufficient capacity to utilize 70% of
the channels.

5.5.5 For the purpose of administering the minimum capacity provisions, Access
Orders for Access Connection Interface Groups for different Feature Groups
may be grouped together if the facilities provided for all the connections are the
same and terminate in the same facilities terminal in the same Telephone
Company access tandem or end office.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public .
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission



P.S.C. MO.-No. 26

SPRINT MISSOURI, INC. Second Revised Page 133
d/b/a SPRINT Cancels First Revised Page 133
. Missouri Public
ACCESS SERVICE
ing Opti | | i RECD JAN 07
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55 Switched Access Service Minimum Capacity Requirements Service Commissi
~d S]On

551 When Switched Access Service Access Connections are ordered under
Access Orders, they will be provided subject to the provisions set forth in 5.1.1
preceding and in 5.5.2 through 5.5.7 following.

552 There is no minimum capacity for Interface Groups 1 and 2. The minimum
capacity provided for Interface Groups 6 and 9, and for which charges are
applicable, are set forth in 5.5.6 following.

553 Reserved For Future Use (C)
(D)
(D)
554 When a customer requests analog or digital Interface Groups 6 and 9, the

customer is required to order at a minimum, sufficient capacity to utilize 70% of
the channels.

. 555 For the purpose of administering the minimum capacity provisions, Access
Orders for Access Connection Interface Groups for different Feature Groups
may be grouped together if the facilities provided for all the connections are
the same and terminate in the same facilities terminal in the same Telephone
Company access tandem or end office.

Miesouri Putlic
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. ACCESS SERVICE REC'D MAY 0 3 2000

5. Ordering Qptions for Switched and Special Access Service (Cont'd)

5.5 Switched Access Service Minimum Capacity Requiremsnts

5.5.1 When Switched Access Service Access Connections are
ordered under Access Orders, they will be provided
subject to the provisions set forth in 5.1.1 preceding
and in 5.5.2 through 5.5.7 following.

5.%5.2 There is no minimum capacity for Interface Groups 1 and
2. The minimum capacity provided for Interface Groups 6 {C)
and 9, and for which charges are applicable, are set {C)
forth in 5.5.6 following.

5.5.3 When additional busy hour minutes of capacity are
ordered, they may be provided using in service Access
Connection Interface Groups. Such busy hour minutes of
capacity, up to and including the number that brings the
Interface Group to its designated capacity, will be
provided without being subject to the minimum capacity
provisions as set forth in 5.5.6 following. Any
additional busy hour minutes of capacity ordered will be
subject to the minimum capacity provisions.

. 5.5.4 When a customer requests analog or digital Interface .
Groups © and 9, the customer is required to order at a (C)
minimum, sufficient capacity to utilize 70% of the
channels.

5.5.5 For the purpose of administering the minimum capacity
provisions, Access Orders for Access Connection Interface
Groups for different Feature Groups may be grouped
together if the facilities provided for zll the
connections are the same and terminate in the same
facilities terminal in the same Telephone Company access
tandem or end office.
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5.5.1 When Switched Access Service Access Connections are ordered under
Access Orders, they will be provided subject to the provisions set
forth in 5.1.1 preceding and in 5.5.2 through 5.5.7 following.

5.5.2 There is no minimum capacity for Interface Groups 1 and 2. The
: minimum capacity provided for Interface Groups 3 through 10, and
for which charges are applicable, are set forth in 5.5.6
following.

5.5.3 When additional busy hour minutes of capacity are ordered, they
may be provided using in service Access Connection Interface
Groups. Such busy hour minutes of capacity, up to and including
the number that brings the Interface Group to its designated
capacity, will be provided without being subject to the minimum
capacity provisions as set forth in 5.5.6 following. Any
additional busy hour minutes of capacity ordered will be subject
to the minimum capacity provisions.

‘ 5.5.4 When a customer requests analog or digital Interface Groups 3
through 10, the customer is required to order at a minimum,
sufficient capacity to utilize 70X of the chanmnels.

5.5.5 For the purpose of administering the minimum capacity provisionms,
Access Orders for Access Connection Interface Groups for different
Feature Groups may be grouped together if the facilities provided
for all the connections are the same and terminate in the same
facilities terminal in the same Telephone Company access tandem or
end office.

CANCELLED

Jun 0 2 2000

By |~ @C‘O 122

Public S oA o EILED
° NOV 71992

MO. PURLIG S72VICE COMM.

ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration ST TS S
5454 West 110th Street NOV 7 1882

Overland Park, Kansas 66211



Embarg Missouri, Inc.

d/b/a Embarq

P.S.C. MO.-No. 26
Second Revised Page 134
Cancels First Revised Page 134

ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

55
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Service Commission
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Switched Access Service Minimum Capacity Requirements (Cont'd)

5.5.6

5.5.7

The following table provides the total capacity of the interface and the thresholds
for minimum order requirements.

Total Minimum

Interface Interface Capacity Capacity
Type Name (Channels) (Channels)

Analog Group 12 9
Analog Supergroup 60 42
Analog Mastergroup 600 420
Digital DS1 24 17
Digital DS1C 48 34
Digital DS3 672 471

The Telephone Company will not provide these Interface Groups when less than
70% of the capacity is ordered. For purposes of grouping, as set forth in 5.5.5
preceding, it shall be assumed that Feature Group A, B, C, or D minutes may be
combined.

When Switched Access Service provided from available inventory is
disconnected, and the disconnect causes the in service capacity to fall below the
minimum requirements, the Telephone Company will, at the option of the
customer:

(A) Disconnect all the service subject to the minimum capacity
requirements, and all appropriate charges will apply, or

(B) Move the remaining in service capacity to a lesser capacity interface.
Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007

5454 W. 110th Street
Overland Park, Kansas 66211

Filed
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5. Ordering Options for Switched and Special Access Service {(Cont'd)
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5586 The following table provides the total capacity of the interface and the
thresholds for minimum order requirements.

Total Minimum
Interface Interface Capacity Capacity
Type Name {Channels) {Channels)
Analog Group 12 g
Analog Supergroup 60 42
Analog Mastergroup 600 420
Digital DS1 24 17
Digital D31C 48 34
Digitai D33 672 471
The Telephone Company will not provide these Iinterface Groups when less
than 70% of the capacity is ordered. For purposes of grouping, as set forth in
5.5.5 preceding, it shall be assumed that Feature Group A, B, C, or D minutes
. may be combined.

557 When Switched Access Service provided from available inventory is
disconnected, and the disconnect causes the in service capacity to fall below
the minimum requirements, the Telephone Company will, at the optian of the
customer:

(A} Disconnect all the service subject !o the minimum capacily
requirements, and all appropriate charges will apply, or
{B) Move the remaining in service capacity to a lesser capacity interface.
Minsour Pukiic
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mEy; [
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5.5 Switched Accegs Service Minimum Capacity Reguirements (Cont’d)
5.5.6 The following table provides the total capacity of the
interface and the thresholds for minimum order
requirements.
Total Minimum
Interface Interface Capacity Capacity
Type Name (Channels) {Channels)
Analog Group 12 9
Analog Supergroup 60 42
Analog Mastergroup 600 420
Digital Ds1 24 17
Digital Ds1cC 48 34
Digital D52 96 68
Digital DS3 672 471
Digital Ds4 4032 2823

The Telephone Company will not provide these Interface Groups when
less than 707 of the capacity is ordered. For purposes of

grouping, as set forth in 5.5.5 preceding, it shall

be assumed

that Feature Group A, B, C, or D minutes may be combined.

5.5.7 When Switched Access Service provided from available inventory is
disconnected, and the disconnect causes the in service capacity to
fall below the minimum requirements, the Telephone Company will,

at the option of the customer:

(A) Disconnect all the service subject to the minimum
capacity requirements, and all appropriate charges

will apply, or

(B) Move the remaining in service capacity to & lesser

capacity interface.
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Access Order Standard Intervals

The Standard Intervals, as set forth following, will be used for all Access Orders for
Special Access Services of the same channel type with the same requested service date
and all Switched Access Services with the same type Interface Group and/or Feature
Group with the same requested service date.

The Standard Intervals are subject to the following conditions:

- The Standard Interval is the sum of the intervals from (1) The Application Date
(APP) to the Design Layout Report Date (DLRD) and, (2) the Confirming Design
Layout Report Date (CDLRD) to the Service Date (DD). These dates are defined
in 5.2.3(C)(4)(b) preceding.

- The period between the design Layout Report Date (DLRD) and the Confirming
Design Layout Report Date (CDLRD) is controlled by the customer, but is agreed
upon by the customer and the Telephone Company prior to the Application Date.
This period is limited to a maximum of 5 days.

- Service dates for items and services not included in the Standard intervals will be
negotiated.

- Regardless of how many separate orders are placed at the same time for service
between the same locations and with the same service date, if more than 10
services of the same type are involved as described preceding, the interval will be
considered as negotiable even though separate orders reflect quantities that
qualify as Standard Intervals.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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5.6 Access Order Standard Intervals ‘jﬁ%”l‘ﬁi'wa;ul ommiasic:

The Standard Intervals, as set forth following, will be used for
all Access Orders for Special Access Services of the same channel
type with the same requested service date and all Switched Access
Services with the same type Interface Group and/or Feature Group
with the same requested service date.

The Standard Intervals are subject to the following conditions:

- The Standard Interval is the sum of the intervals from
(1) The Application Date (APP) to the Design Layout
Report Date (DLRD} and, (2) the Confirming Design
Layout Report Date (CDLRD) to the Service Date (DD).
These dates are defined in 5.2.3(C)(4)(b) preceding.

- The period between the design Layout Report Date
{DLRD) and the Confirming Design Layout Report Date
(CDLRD) is controlled by the customer, but is agreed
upon by the customer and the Telephone Company prior
to the Application Date. This period is limited to a
. maximum of 5 days.

- Service dates for items and services not included in
the Standard intervals will be negotiated.

- Regardless of how many separate orders are placed at
the same time for service between the same locations
and with the same service date, if more than 10
services of the same type are involved as described
preceding, the interval will be considered as
negotiable even though separate orders reflect
guantities that qualify as Standard Intervals.
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5.6 Access Order Standard Intervals (Cont'd)

- Access Service Standard Intervals in working days, are as follows.
SERVICE APP-DLRD CDLRD-DD STD INT

Special Access Service

1. Reserved For Future Use

2. Reserved For Future Use
ISSUED: Mark D. Harper EFFECTIVE:
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5. Ordering Options for Switched and Special Access Service {Cont'd)

5.6 Access Order Standard Intervals (Cont'd)

- Access Service Standard Intervals in working days, are as
follows.

SERVICE APP-DLRD CDLRD-DD STD INT

Special Access Service

. Mu U F Uout
1. Reserved For Future Use fﬁ,‘g}ﬂkﬂ"‘i Wkl palgid ety
sy ~A
ECD VRN 0920600
2. Reserved For Future Use {C)
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3. Ordering Options for Switched and Special Access Service (Cont'd)

ACCESS SERVICE

3.6 Access Order Standard Intervals (Cont'd)

- Access Service Standard Intervals in working days, are as
follows.

SERVICE APP-DLRD CDLRD-DD STD INT

Special Access Service

1. Reserved For Future Use . {C)
(D}
(D)
2. Telegraph Grade Service

Two-Point

1 to 6 SBervices 8 11 19
7 to 12 Services ICB ICB ICB
Over 12 Services ICB ICB ICB
AN

Multipoint - _ .

3 to 5 Points 13 11 24
6 to 10 Points ICB ICB ICB
Qver 10 Points ICB IcB ICB

Optional Features,
Add 5 Days
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- Access Service Standard Intervals in working days, are as follows.

SERVICE APP-DLRD CDLRD-DD STD INT

Special Access Service

1. Metallic Service

Two-Point
1 to 6 Services 8 11 19
7 to 10 Services ICB ICB ICE
Over 10 Service ICB ICB ICB
Multipoint
3 to 5 Points - 13 11 24
6 to 10 Points ‘ ICB ICB ICB
Over 10 Points ICB ICB ICB
. Optional Features
Add 5 Days

2, Telegraph Grade Service

Two-Point

1l to 6 Services 8 11 19
7 to 12 Services ICB ICB ICB
Qver 12 Services ICB ICB ICB
Multipoint

3 to 5 Points . 13 11 24
6 to 10 Points ICB ICB ICB
Over 10 Points ICB ICB ICB

Optional Features,

Add 5 Days CANGELLED
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