
P.S.C MO. No. 1 
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Qwest Communications Corporation Section 3 
 3rd Revised Sheet No. 134.11 
 Replaces 2nd Revised Sheet No. 134.11 
 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES 
 

 
3.87 QWEST® 5¢/$4.95 PLAN 
 
A. General Description 
 
The Qwest® 5¢/$4.95 calling plan allows a residential customer to complete calls between 
any two points within the state. 
 
B. Terms and Conditions 
 
1. This plan is provisioned in conjunction with the interstate Qwest® 5¢/$4.95 calling plan 

under which Qwest provides interstate long distance usage that has monthly recurring 
fees. 

 
2. Calls made using the Qwest® 5¢/$4.95 calling plan are billed in full minute increments. 
 
3. When a customer designates the Company to their Local Exchange Company (LEC) as 

their presubscribed carrier and does not call the Company to select a calling plan for 1+ 
calls, the customer is charged the rates as shown below. 

 
4. This plan is only available to customers subscribing to local service from a carrier other 

than Qwest. 
 
5. This plan is only available on an intrastate basis when the customer has subscribed to the 

interstate Qwest® 5¢/$4.95 calling plan. 
 
C. Rates and Charges 
 
 PER MINUTE RATE 

 
• All Time Periods  $0.05 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 (C)
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 

ISSUE DATE:  September 29, 2006 EFFECTIVE DATE:  October 30, 2006
 
 By: Jeffrey P. Wirtzfeld 
 Regional Director, Public Policy 
 1801 California St. 
 Denver, CO  80202 
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Service Commission 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 
 

 
3.87 Reserved for Future Use 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 32. 
 

 
 
 
 
 (C)
 (M)

ISSUE DATE:  July 20, 2006 EFFECTIVE DATE:  August 19, 2006
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
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Qwest Communications Corporation

	

1st Revised Sheet No. 134.11
Cancels Original Sheet No. 134.11

M02001-021

3 .87

	

Owest Rollback

P.S.C MO. No. 1

SECTION 3 -DESCRIPTION OF SERVICE AND RATES

	

Missouri Public

General Description

	

Service Commission
The Qwest Rollback offering provides the Customer with lower per minute rates for a
monthly fee . The monthly fee is reduced each month and after five months, the fee is at its
lowest rate . The Customer automatically receives the Home 800 product with this offering .

Rates

1)

	

This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply .

2)

	

The per-minute usage rates are as follows and billing will be done in full minute
increments .

Intrastate IntraLATA

	

(T)

All time periods

	

$0.13(l)

	

$0.12

RECD NOV 0 1 2001

SUE DATE: November 2, 2001

	

EFFECTIVE DATE: December 3, 2001
Missouri Pu'ollc

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St.

	

FILED DEC 0 3 2001
Denver, CO 80202

Service Commission
August 19, 2006

Qwest Communications Corporation

P.S.C MO. No.1

1st Revised Sheet No. 134.11
Cancels Original Sheet No. 134.11

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
.--------------------

Missouri Public

3.87 Owest Rollback REC'D NOV 01 2001
General Description Service Commission

The Qwest Rollback offering provides the Customer with lower per minute rates for a
monthly fee. The monthly fee is reduced each month and after five months, the fee is at its
lowest rate. The Customer automatically receives the Home 800 product with this offering. (TI

Rates

1) This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply.

2) The per-minute usage rates are as follows and billing will be done in full minute
increments.

•
All time periods

IntraState

$0.13 (I)

IntraLATA

$0.12

:(T)

• SUE DATE: November 2,2001

Cancelled

M02001-021 Missouri Public
Service Commission

EFFECTNE DATE: December 3, 2001
Missouri Public

By: David Ziegler

Regional Director, Policy and Law FILED 0EC03 2001
1801 California St.
Denver, CO 80202

Service Commission



.. P.S.C. MO. No.1

Qwest Communications Corporation Original Sheet No. 134.11_______________----lR!.C£lUD

• SECTION 3 - DESCRIPTION OF SERVICE AND RATES
MAR 19 2001

MISSOURI
Public Service Commission

Owest Rollback

General Description
The Qwest Rollback offering provides the Customer with lower per minute rates for a monthly fee.
The monthly fee is reduced each month and after five months, the fee is at its lowest rate. The monthly
fee and intrastate calls are charged at the rates specified below. The Customer automatically receives
the Home 800 product with this offering.

3.87

Billing/Rounding
All calls on service subscribing to Qwest Rollback are rounded to the next full minute.

Terms and Conditions
The full monthly rate applies to the first billing month. For each subsequent month,
the monthly rate is reduced by $1.00 until the rate is $0.95. The monthly rate remains $0.95 as long as
the Customer remains with Qwest on this plan.

Rates and Charges
The per minute usage rates are as follows:

The monthly fee applies for every 2 lines up to a maximum of 50 lines. The additional monthly fees
are applied in the same manner as the first line(s) .

•
Weekday
Weekend

Time Periods

$0.12
$0.12

Weekday rates apply from Monday 12:00 AM through Friday 11:59 PM.
Weekend rates apply from Saturday 12:00 AM through Sunday 11:59 PM.

FILED

All material on this page is new. APR 18 2001

. MISSOURI
PublIC Setvice Commission

esUE DATE: March 19, 2001 EFFECTIVE DATE: April 18,2001

BY: Carol P. Kuhnow
Regional Director, Policy & Law
4250 North Fairfax Drive
Arlington, Virginia 22203



P.S.C MO. No. 1 
 

MO2006-011 

Qwest Communications Corporation Section 3 
 5th Revised Sheet No. 134.12 
 Replaces 4th Revised Sheet No. 134.12 
 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES 
 
 

3.88 COMMERCIAL MESSAGE TELECOMMUNICATIONS SERVICE 
 
A. General Description 
 
Commercial Message Telecommunications Service (CMTS) provides facilities to complete 
calls between any two points within the state.  When a customer designates the Company to 
their Local Exchange Company (LEC) as their presubscribed carrier and does not call the 
Company to select a calling plan for 1+ calls, the customer is charged the rates shown below.
 
B. Rates and Charges 
 
The per minute usage rate is as follows: 
 
 PER MINUTE RATE 
 

• All Time Periods  $0.15 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 (C)
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 

ISSUE DATE:  September 29, 2006 EFFECTIVE DATE:  October 30, 2006
 
 By: Jeffrey P. Wirtzfeld 
 Regional Director, Public Policy 
 1801 California St. 
 Denver, CO  80202 
 

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 
 
 
 3.87 Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 33. 
 

 
 
 
 
 (C)
 (M)

ISSUE DATE:  July 20, 2006 EFFECTIVE DATE:  August 19, 2006
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 
 

October 30, 2006



3.87

	

Qwest Rollback

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Rates and Charges (Cont'd)

Calling Card

P.S.C MO. No. I

Qwest Communications Corporation

	

3rd Revised Sheet No. 134.12
Cancels 2nd Revised Sheet No. 134.12

All Time Periods

	

$0.69 per minute
Surcharge

	

1.25 per call

Home 800

See Service Offering No. 3 .66 preceding .

ISSUE DATE: June 23, 2003

	

EFFECTIVE DATE: July 23, 2003

M02003-004

By:

	

Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

August 19, 2006

Qwest Communications Corporation

P.S.C MO. No.1

3rd Revised Sheet No. 134.12
Cancels 2nd Revised Sheet No. 134.12

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.87 Qwest Rollback
Rates and Charges (Cont'd)

Calling Card

All Time Periods
Surcharge

Home 800

$0.69 per minute
1.25 per call

(D)

See Service Offering No. 3.66 preceding.

ISSUE DATE: June 23, 2003 EFFECTNE DATE: July 23,2003

M02003-004

Cancelled

Missouri Public
Service Commission

By: Crystal Herbertson
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

Schwam psc




Qwest Communications Corporation 2nd Revised Sheet No. 134.12
Cancels 1st Revised Sheet No. 134.12

••
P.S.C MO. No.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.87 Owest Rollback (Continued)
Rates and Charges (Continued)

Calling Card

Missouri Public

REC'D JAN 1 82002

Service Comm '
ISS/on

All Time Periods
Surcharge

Pavohone Surcharge

Home 800

$0.69 per minute
1.25 per call

0.25 per call

•

See Service Offering No. 3.66 preceding. (T)

EFFECTIVE DATE: February 15,2002...ISSUE DATE: January 16,2002

M02002-001

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

Missouri Public

FILED FEB 1 52002

Servjc~ Commission



P.S.C MO. No.1

Qwest Communications Corporation 1st Revised Sheet No. 134.12
Cancels Original Sheet No. 134.12

•r-------------------:-=-~-Missouri Public
SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.87 Qwest Rollback (Continued)
REC'D NOV 01 2001

Rates and Charges (Continued)

Calling Card
All Time Periods
Surcharge

Pavohone Surcharge

Service Commission
(D)

$0.69 per minute
1.25 per call

0.25 per call

Home 800
All Time Periods 0.30 per minute

CANCEl 1;!'

FILED DEC 03 2001

EFFECTIVE DATE: December 3, 2001

Missouri PublicDavid Ziegler
Regional Director, Policy and Law
180I California St.
Denver, CO 80202

By:

.SUE DATE: November 2,2001

M02001-021
ServiGe Commission



'.

Qwest Communications Corporation

P.S.C. MO. No.1

Original Sheet No. 134.12

----------------1MCfWED
I .~ SECTION 3 _DESCRIPTION OF SERVICE AND RATES

3.87 Owest Rollback (Continued)

Rates and Charges (Continued)

Monthly Fee (per 2 lines each)

'VlAR 'Ul 2001

MISSOURI
Public Service Commission

•

First Month
Second Month
Third Month
Fourth Month
Fifth and all
subsequent months

Calling Card
All Time Periods
Surcharge

Payphone Surcharge

Home 800
All Time Periods

SUE DATE: March 19,2001

$4.95
$3.95
$2.95
$1.95

$0.95

$0.69 per minute
$1.25 per call

$0.25 per call

$0.10 per minute

All material on this page is new.

F!LED

APR 1S 2001

• MISSOURI
PubliC Service Commission

EFFECTIVE DATE: April 18, 2001

BY: Carol P. Kuhnow
Regional Director, Policy & Law
4250 North Fairfax Drive
Arlington, Virginia 22203



P.S.C MO. No.1

Qwest Communications Corporation

•
1st Revised Sheet No. 134.13

Cancels Original Sheet No. 134.13
Mj~~QI Ir; P. ,hI;,...

SECTION 3 - DESCRIPTION OF SERVICE AND RATESREC'D JAN 182002

ONC 056 Product3.88
Service Commission

QNC 056 Product is a dial-up access service available to residential users. This service is (T)
provided, marketed, and billed by the Company under the trade name of QNC. Calls placed
using this service are rated pursuant to the following schedule. A three-minute minimum
initial period is billed for each call. Additional minutes or fractions thereof, beyond the
initial period, are billed in a one-minute increment. A $0.25 per call charge is also
applicable. The appropriate directory assistance charges will apply.

Peak
Off-peak

Intrastate
$0.14
0.12

IntraLATA
$0.14

0.12

(C)
(R) I
(R) (C)

•

erSSUE DATE: January 16,2002 EFFECTIVE DATE: February 15,2002
Missouri Puolic

By: David Ziegler

~:8[0~:li~;::~o;t.Policy and Law FILED FEB 1 52002
Denver, CO 80202

M02002-001 Service Commission

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065
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Qwest Communications Corporation

I'.s.l:. MO. No.1
3038862058 T-120 P.004/005 F-302

Original Sheet No. 134.13

.----------------------------IPl"o+ili'-=S""S,...O...U'T/I"TI"'1P~Ublic .

SECTION 3 - DESCRIPTION OF SERVICE AND RATES REC'D
APR 162001

3.88 ONe 056 Product
SerVice Commi .

QNC Product is a dial-up access seIVice !l.vail!l.ble to residential users. This service is SSlon

provided, marketed, and billed by the Company under the trade name ofQNC. Calls placed
using this service are rated pursuant to the follOWing schedule. A three-minute minimum
initial period is billed for each call. Additional minutes or fractions thereof, beyond the
initial period, are billed in a one-minute increment. A $0.25 per call charge is also applicable.
The appropriate Directory Assistance charges will apply.

•

All calls
Rate Per Minute

$0.16

CANCElI ~!1

FEB 1 5 2002
ny r;+/ (Z 5 10l-f· 13

Pul::lii:: Ser...:ce CCtlliIM.::.WjJ
MISSOURI

Missouri Public

FILED MAY 17 2001

Service Commission

•
All material on this page is new.

ISSUE DATE: April 17, 2001
BY: Dave Ziegler

Regional Director, Policy and Law
1801 Califomia Street
nP.llVP.~ rnlnrnrln RO?n?

EFFECTIVE DATE: May 17, 2001
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 

3.89 Reserved for Future Use 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 34. 
 

 
 
 
 
 (C)
 (M)

ISSUE DATE:  July 20, 2006 EFFECTIVE DATE:  August 19, 2006
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 
 

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
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P.S.C MO. No. 1

Qwest Communications Corporation

	

3rd Revised Sheet No . 135
Cancels 2nd Revised Sheet No . 135

3 .89

	

Qwest $0.05/$8 .95 Calling Plan

	

RECD NOV 0 1 2001
General Description ,,,Urvice Commission
Qwest $0.05/$8.95 Calling Plan (formerly Difference #5) will allow a customer to complete
calls between any two points within the state of Missouri . Qwest $0.05/$8.95 Calling Plan
Calling Card and Home 800 service is also available to customers subscribing to Qwest
$0.05/$8 .95 Calling Plan. Service is available on a full-time basis, twenty-four (24) hours a

	

(T)
day, seven (7) days a week.

Rates

SECTION 3-DESCRIPTION OF SERVICE AND RATES tv, ssout'i Public

1)

	

This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply.

2)

	

The per-minute usage rates are as follows and billing will be done in full minute
increments .

Qwest $0.05/$8.95 Calling Plan

	

$0.17Q)

	

$0.12

WSUE DATE: November 2, 2001

	

EFFECTIVE DATE: December 3, 2001

By:

	

David Ziegler

	

Missoufi Public
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

	

FILED DEC 0 3 2001
M02001-021

ServIGC Commission

IntraState IntraLATA

	

(T)

August 19, 2006

P.S.C MO. No.1

Qwest Communications Corporation

•
3rd Revised Sheet No. 135

Cancels 2nd Revised Sheet No. 135

SECTION 3 -DESCRIPTION OF SERVICE AND RATESlv".~ssouri Public

3.89 Qwest $0.05/$8.95 Calling Plan RECfD NOV 01 2001

(T)

General Description Service Commission
Qwest $0.05/$8.95 Calling Plan (fonnerly Difference #5) will allow a customer to complete
calls between any two points within the state of Missouri. Qwest $0.05/$8.95 Calling Plan
Calling Card and Home 800 service is also available to customers subscribing to Qwest
$0.05/$8.95 Calling Plan. Service is available on a full-time basis, twenty-four (24) hours a
day, seven (7) days a week.

(T)
1) This service offering is provided in conjunction with the comparable interstate

Calling Plan and all interstate tenus, conditions and charges will apply.

2) The per-minute usage rates are as follows and billing will be done in full minute
increments.

• Qwest $0.05/$8.95 Calling Plan

IntraState

$0.17 cn
IntraLATA

$0.12

(T)

EFFECTNE DATE: December 3, 2001_SUE DATE: November 2,2001

Cancelled

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

MissourI Public

FILED DEC 03 2001
M02001-021

Missouri Public
Service Commission Servic~ Commission



P.S.C MO. No.1

Qwest Communications Corporation 2nd Revised Sheet No. 135
Cancels Ist Revised Sheet No. 135

.-------------------------,(M~)
SECTION 3 - DESCRIPTION OF SERVICE AND RATES . P

-lV'flssoun ublic

(C)

(C)

(T)(MI)Owest $0.05/$8.95 Calling Plan3.89 REeD JUN 04 2001
General Description

Service Commission
Qwest $0.05/$8.95 Calling Plan (formerly Difference #5) will allow a customer to complete
calls between any two points within the state of Missouri. Qwest $0.05/$8.95 Calling Plan
Calling Card and Home 800 service is also available to customers subscribing to Qwest
$0.05/$8.95 Calling Plan. A monthly fee will be applied (where applicable) beginning with
the Customer's first invoice. Service is available on a full-time basis, twenty-four (24) hours
a day, seven (7) days a week.

Billing

•

Billing will be done in full minute increments.

Rates

The per minute usage rates are as follows:

Qwest $0.05/$8.95 Calling Plan

InterLATA

$0.15

IntraLATA

$0.12

(T)

(T)(MI)

C"NCEUfO
DEC 0 3 2001

b
tl j%~~~;~i~~ion

PU III MiSSOURI

Missouri Public

(M) Material moved to Sheet 139.

(MI) Material moved from Sheet 107.

FILED JUL 12 2001

Service Commission

• ISSUE DATE: June 4, 2001 EFFECTIVE DATk2i4i&.;~..:

By: David Ziegler
Regional Director, Policy and Law
180I California St.
Denver, CO 80202

JUL 12 20~

M02001-010



Qwest Communications Corporation

P.S.C. MO. No.1

1st Revised Sheet No. 135
Cancels Original Sheet No. 135

SECTION 4 - SPECIAL PROMOTIONAL OFFERINGS

Special discounts or modifications of regular services may be offered, from time to time, to Customers
using a particular service. Special promotional offerings are offered subject to Commission approval and may
be limited to certain dates, times, and locations as set forth below.

:'geM'OI~MM~{fiiI!iJ'" (D)

REeD FEB 2 9 2000

CANCEl' 1=1)

•
JUL 1~2 2001 S

ll, J~YiZS l'j
Public ;;arv:CD COiiu ...:..uon

MISSOURI

(D)

FILED MAR 3 0 2000

.SUE DATE: February 29,2000 EFFECTIVE DATE: March 30, 2000

BY: Carol P. Kuhnow
Director, Tariffs & Compliance
4250 North Fairfax Drive
Arlington, Virginia 22203



P.S.C. MO. No.1

Qwest Communications Corporation

• SECTION 4 - SPECIAL PROMOTIONAL OFFERINGS

Or" .

G<\'.

I Sheet No. 135
ss~rl Pu lie.
- . -. 810n

Special discounts or modifications of regular services may be offered, from time to time, to Customers
using a partiCUlar service. Special promotional offerings are offered subject to Commission approval and may
be limited to certain dates, times, and locations as set forth below.

a. Customers who subscribe to Product 100 are eligible for the following promotional
offerings:

1. Program 100 Switched Service: The Company will reduce the
Minimum Monthly Guarantee of $1000.00 to $500.00 until June 30,
1998. After that date, the standard Minimum Monthly Guarantee of
$1000.00 will be reinstated.

2. Program 100 Dedicated Service: The Company will waive all
charges for installation of the service as well as the $100.00
monthly recurring charge for AIF functions for Customers
who subscribe to Product 100 on or before June 30, 1998.

'.
3. Free Month Program: Customers who subscribe to a Product 100

service for a one or two year term will receive a free month of usage
charges as a credit on the invoice for the 13th month of service;
Customers who subscribed to a Product 100 service for a two year
term will also receive a free month of usage' charges as a credit on the
invoice for the 25th month of service. Credits are based upon the
Customer's average total monthly usage charges for the period
preceding the month in which the credit is issued. This offer will
expire on June 30, 1998.

4. Incentive Program: In order to obtain Product 100 Customers, and in
response to offers by other interexchange carriers, the Company will
offer prospective customers an additional discount of 20% off total
monthly usage charges for the service. This offer will expire on June
30, 1998.

All material shown on this page was previously located on Page 80.

SUE DATE: April 30, 1999

CANCELLED

MAR 3 0 2000
1St- ZS \::,~
-, ~ ..

MISSOURI

BY: Carol P. Kuhnow
Sr. Manager, Tariff & Regulatory Affairs
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203

FILED iVltW ~ 1 1999

EFFECTIVE DATE: May 31, 1999
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES  

 
 3.89 Reserved for Future Use (Continued) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 35. 
 

 
 
 
 (C)
 (M)

ISSUE DATE:  July 20, 2006 EFFECTIVE DATE:  August 19, 2006
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 
 

CANCELLED 
October 1, 2014 
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P.S.C MO. No. 1

Qwest Communications Corporation

	

4th Revised Sheet No. 136
Cancels 3rd Revised Sheet No. 136

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3 .89

	

Owest $0.05/$8 .95 Calling Plan (Continued)

Owest $0.05/$8.95 Calling Plan Calling Card

All Time Periods

	

$0.69
Surcharge

	

1 .25
Operator Surcharge, Per Call

	

2.25

Communications Calling Card

M02003-004

Home 800

Availability

All Time Period

	

0.69
Surcharge

	

1 .25
Operator Surcharge, Per Call

	

2.25

	

(T)

See Service Offering No. 3.66 preceding.

Qwest $0.05/$8.95 Calling Plan is available to all customers who have no more than two (2)
residential or business lines . Qwest $0.05/$8 .95 Calling Plan is only available on an
intrastate basis when the customer has subscribed to the interstate Calling Plan service .

Available with the Qwest $0.05/$8.95 Calling Plan and limited to four (4) cards maximum.

By: Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

ISSUE DATE: June 23, 2003

	

EFFECTIVE DATE: July 23, 2003

August 19, 2006

Qwest Communications Corporation

P.S.C MO. No.1

4th Revised Sheet No. 136
Cancels 3rd Revised Sheet No. 136

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.89 Owest $0.05/$8.95 Calling Plan (Continued)

Owest $0.05/$8.95 Calling Plan Calling Card

All Time Periods $0.69
Surcharge 1.25
Operator Surcharge, Per Call 2.25 (T)

Communications Calling Card *

All Time Period 0.69
Surcharge 1.25
Operator Surcharge, Per Call 2.25 (T)

Home 800

See Service Offering No. 3.66 preceding.
(D)

Availability

Qwest $0.05/$8.95 Calling Plan is available to all customers who have no more than two (2)
residential or business lines. Qwest $0.05/$8.95 Calling Plan is only available on an
intrastate basis when the customer has subscribed to the interstate Calling Plan service.

* Available with the Qwest $0.05/$8.95 Calling Plan and limited to four (4) cards maximum.

(D)

ISSUE DATE: June 23, 2003

Cancelled

M02003·004 Missouri Public
Service Commission

EFFECTNE DATE: July 23, 2003

By: Crystal Herbertson
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

Schwam psc




P.S.C MO. No.1

Qwest Communications Corporation

•
3.89

3rd Revised Sheet No. 136
Cancels 2nd Revised Sheet No. 136

1\11:_- ....... ...~ ~.. '- ":-

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Owest'$0.05/$8.95 Calling Plan (Continued) REeD JAN 1 8 2002

Owest $0.05/$8.95 Calling Plan Calling Card

All Time Periods
Surcharge

$0.69
1.25

Service Commission

Communications Calling Card *

Per Call** 2.25

All Time Period 0.69
Surcharge 1.25

Availability: Qwest $0.05/$8.95 Calling Plan is available to all customers who have no more
than two (2) residential or business lines. Qwest $0.05/$8.95 Calling Plan is only available
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service.

(T)

0.25

See Service Offering No. 3.66 preceding.

Payphone Use Charge

Home 800

Operator Surcharge

•

*

**

Available with the Qwest $0.05/$8.95 Calling Plan and limited to four (4) cards maximum.

An "Operator Surcharge" applies when the caller: (1) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge.

.SSUE DATE: January 16,2002 EFFECTIVE Df.-TE: FeJ:>ruaTY, ~?, 2002
Missouri Puc.;c

By: David Ziegler
Regional Director, Policy and Law FILED FEB 1 5 2002
1801 California St.
Denver, CO 80202

M02002-001 Servir,e Cnmmisskm



P.S.C MO. No.1

Qwest Communications Corporation

•
2nd Revised Sheet No. 136

Cancels Ist Revised Sheet No. 136

SECTION 3 - DESCRIPTION OF SERVICE AND RATESMissouri Public

3.89 Owest $0.05/$8.95 Calling Plan (Continued)

Owest $0.05/$8.95 Calling Plan Calling Card

All Time Periods
Surcharge

$0.69
1.25

REC'D NOV 01 200(P)

Service Commission

Communications Calling Card *

All Time Period
Surcharge

0.69
1.25 CANCEU !i'!1

Operator Surcharge

Per Call**

Home 800

2.25

FEB 15 2002
By 3~ /ZS lOY,

rutile SeMce Comm:ssion
MISSOURI

Availability: Qwest $0.05/$8.95 Calling Plan is available to all customers who have no more
than two (2) residential or business lines. Qwest $0.05/$8.95 Calling Plan is only available
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service.•

All Time Periods

Payphone Use Charge

0.30

0.25

* Available with the Qwest $0.05/$8.95 Calling Plan and limited to four (4) cards maximum.

** An "Operator Surcharge" applies when the caller: (1) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge.

FILED DEC 03 2001

EFFECTIVE DATE: December 3, 2001

Missouri PublicDavid Ziegler
Regional Director, Policy and Law
180I California St.
Denver, CO 80202

By:

• SSUE DATE: November 2,2001

M02001-021
Service Commission



Qwest Communications Corporation

•
P.S.C MO. No.1

Ist Revised Sheet No. 136
Cancels Original Sheet No. 136

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.89 Owest $0.05/$8.95 Calling Plan (Continued)

Monthly Fee $ 8.95

Owest $0.05/$8.95 Calling Plan Calling Card

All Time Periods 0.69
Surcharge $1.25

Communications Calling Card •

Missouri Public

REC'D AUG 21 2001

Service Commission

Availabilitv: Qwest $0.05/$8.95 Calling Plan is available to all customers who have no more
than two (2) residential or business lines. Qwest $0.05/$8.95 Calling Plan is only available
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service.

•

All Time Period
Surcharge

Operator Surcharge

Per Call"

Home 800

All Time Periods

Payphone Use Charge

0.69 (I)
1.25 (I)

2.25

0.30

0.25

C~Ncalft)

DEC 0:3 2001

r.t~~;v;~t~~~~~.v.,
Pl10llC .., MISSOURi

•

Missouri Public

FILED SEP 202001

Service Commission

Available with the Qwest $0.05/$8.95 Calling Plan and limited to four (4) cards maximum.

An "Operator Surcharge" applies when the caller: (I) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call. TIlls surcharge will be in lieu of the
existing per call surcharge.

(T)

_SUE DATE: August 20, 2001

M02001-014

EFFECTIVE DATE: September 20, 2001

By: David Ziegler
Regional Director, Policy and Law
180I California St.
Denver, CO 80202



P.S.C MO. No.1

Qwest Communications Corporation Original Sheet No. 136

e-------------------

Owest $0.05/$8.95 Calling Plan (Continued)3.89

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Missouri Public

(T)(M)

Monthly Fee

Owest $0.05/$8.95 Calling Plan Calling Card

All Time Periods
Surcharge

Communications Calling Card *

All Time Period
Surcharge

$ 8.95

0.69
$1.25

0.10
0.00

REe'D JUN 04 2001
(T)

Service Commission

CANCEl 1l=n

•

Operator Surcharge

Per Call**

Home 800

All Time Periods

Payphone Use Charge

2.25

0.30

0.25

SEP 2 0 2001
1', ) 5i( ~~ .\3~

Public Gel o,co ",onlo'.. 'h"OO
MISSOURI

Availability: Qwest $0.05/$8.95 Calling Plan is available to all customers who have no more (T)
than two (2) residential or business lines. Qwest $0.05/$8.95 Calling Plan is only available I
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service. (T)

(M) Material moved from Sheet 108.

(M)

(T)

JUL 122001=

Missouri Public

EFFECTIVE DATE:
Service Commission

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

By:

FILED JUL 12 2001

Av~lable with the Qwest $0.05/$8.95 Calling Plan offer only and limited to four (4) cards
maJ()mum.
An "Operator Surcharge" applies when the caller: (1) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge.

**

*

ISSUE DATE: June 4,2001•
M02001-010



P.S.C MO. No. 1 
 

MO2010-005 

Qwest Communications Company, LLC Section 3 
 4th Revised Sheet No. 137 
 Cancels 3rd Revised Sheet No. 137 
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

3.90 
 
Qwest 1-800-860-6000 Calling Service 

 
General Description 

Qwest 1-800-860-6000 Calling Service offers residential customers enhanced features and 
functions for use when traveling.  Customers access the network by dialing a toll-free access 
number and an authorization code.  To initiate a Calling Card call, the customer dials a toll 
free 800 number (1-800-860-6000).  The voice response unit ("VRU") then instructs the 
customer to input the authorization code, which is the customer's billed to number plus four 
digits.  After the proper verification of the authorization code, the VRU guides the customer 
through the available options.  Two pricing options are available. 
 

 
Terms and Conditions 

This Calling Service is only available to customers subscribing to local service from a carrier 
other than Qwest Corporation. 
 
Two alternate billing options are available.  Option 1 allows the customer to use the 1-800 
number to place alternately billed calls at a special rate that is not sensitive to distance, time 
of day, or day of week.  Option 2 allows the customer to use the 1-800 number to place 
alternately billed calls at special rates that are not sensitive to distance, time of day, or day of 
week.  Option 2 differs from Option 1 in that the customer elects to pay a monthly rate, in 
lieu of paying a surcharge per call.   

 
Allows the customer to use the 1-800 number to place mechanized calling card calls to 
access directory assistance (1-NPA-555-1212).  Rates for directory assistance are specified in 
Operator Services, Section 7, following. 
 
The Payphone Surcharge applies to all calls placed from pay telephones.  This charge is in 
addition to all other applicable 1-800-860-6000 Calling Service charges.  The payphone 
surcharge rate is specified in Operator Services, Section 7, following. 
 
Operator assisted charges apply and are in addition to the rates below.  Operator assisted 
charges are specified in Operator Services, Section 7, following. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 (T) 
 
 
 (T) 
 

 

ISSUE DATE: September 15, 2010 EFFECTIVE DATE:  October 15, 2010 
 
 By: Jeffrey P. Wirtzfeld 
 Regional Director – Legal Issues 
 1801 California St. 
 Denver, CO  80202 

FILED  
Missouri Public  

Service Commission 
JX-2011-0126 

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065



Q\vest Communications Corporation

P.S.C MO. No.1

Section 3
3rd Revised Sheet No. 137

Cancels 2nd Revised Sheet No. 137

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.90 Qwest 1-800-860-6000 Calling Service

General Description

Qwest 1-800-860-6000 Calling Service offers residential customers enhanced features and
functions for use when traveling. Customers access the network by dialing a toll-free access
number and an authorization code. To initiate a Calling Card cal1, the customer dials a toll
free 800 number (1-800-860-6000). The voice response unit ("VRU") then instructs the
customer to input the authorization code, which is the customer's billed to number plus four
digits. After the proper verification of the authorization code, the VRU guides the customer
through the available options. Two pricing options are available.

Terms and Conditions

This Calling Service is only available to customers subscribing to local service from a carrier
other than Qwest Corporation.

Two alternate billing options are available. Option 1 allows the customer to use the 1-800
number to place alternately billed calls at a special rate that is not sensitive to distance, time
of day, or day of week. Option 2 allows the customer to use the 1-800 number to place
alternately billed calls at special rates that are not sensitive to distance, time of day, or day of
week. Option 2 differs from Option 1 in that the customer elects to pay a monthly rate, in
lieu of paying a surcharge per call.

Allows the customer to use the 1-800 number to place mechanized calling card calls to
access directory assistance (l-NPA-555-1212). Rates for directory assistance are specified in
Section 6 of this Tariff.

(T)

(N)

The Payphone Surcharge applies to all calls placed from pay telephones. This charge is in
addition to all other applicable 1-800-860-6000 Calling Service charges. The payphone
surcharge rate is specified in Section 6 of this Tariff.

Operator assisted charges apply and are in addition to the rates below. Operator assisted
charges are specified in Section 6 of this Tariff. (N)

ISSUE DATE: October 13,2006 EFFECTIVE DATE: November 15,2006

M02006-012

By: Jeffrey P. Wirtzfeld
Regional Director, Public Policy
1801 Cali fomia St.
Denver, CO 80202 Filed

Missouri Public
Service Commission

CANCELLED 
October 15, 2010 
Missouri Public 

Service Commission 
JX-2011-0126 



P.S.C MO. No. 1 
 

MO2006-010 

Qwest Communications Corporation 2nd Revised Sheet No. 137 
 Cancels 1st Revised Sheet No. 137 
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 

3.90 Reserved for Future Use 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 36. 
 

 
 
 
 
 (C)
 (M)

ISSUE DATE:  July 20, 2006 EFFECTIVE DATE:  August 19, 2006
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 
 

November 15, 2006



Qwest Communications Corporation

	

1 st Revised Sheet No. 137
Cancels Original Sheet No. 137

Rates

~SSUE DATE: November 2, 2001

	

EFFECTIVE DATE: December 3, 2001

M02001-021

P.S.C MO. No. 1

SECTION 3 -DESCRIPTION OF SERVICE AND RATES Missouri Public

3.90

	

Owest $0.05/$7 .95 Calling Plan

	

RECD NOV 0 1 2001
General Description

Service Commission
Qwest $0.05/$7.95 Calling Plan (previously called Difference #7) will allow a customer to
complete calls between any two points within the state of Missouri . Qwest $0.05/$7 .95
Calling Plan Plan Calling Card and Home 800 service is also available to customers
subscribing to Qwest $0.05/$7.95 Calling Plan . Service is available on a full-time basis,

	

(T)
twenty-four (24) hours a day, seven (7) days a week.

1)

	

This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply.

2)

	

The per-minute usage rates are as follows and billing will be done in full minute
increments.

Qwest $0 .05/$7.95 Calling Plan

	

$0.17(l)

	

$0.09

IntraState IntraLATA

	

(T)

By:

	

David Ziegler

	

Missouri Public
Regional Director, Policy and Law
1801 California St
Denver, CO 80202

	

FILED DEC 0 3 2001
:'crvice Commission

August 19, 2006

Qwest Communications Corporation

•
P.S.C MO. No.1

1st Revised Sheet No. 137
Cancels Original Sheet No. 137

SECTION 3 -DESCRIPTION OF SERVICE AND RATES M' . P bl'
Issourt U Ie

3.90 Owest $0.05/$7.95 Calling Plan REe'D NOV 01 2001
General Description

Service Commission
Qwest $0.05/$7.95 Calling Plan (previously called Difference #7) will allow a customer to
complete calls between any two points within the state of Missouri. Qwest $0.05/$7.95
Calling Plan Plan Calling Card and Home 800 service is also available to customers
subscribing to Qwest $0.05/$7.95 Calling Plan. Service is available on a full-time basis, (T)
twenty-four (24) hours a day, seven (7) days a week.

1) This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate tenns, conditions and charges will apply.

2) The per-minute usage rates are as follows and billing will be done in full minute
increments.

(T)

•
Qwest $0.05/$7.95 Calling Plan

IntraState

$0.17 (I)

IntraLATA

$0.09

(T)

EFFECTIVE DATE: December 3, 2001• SSUE DATE: November 2,2001

Cancelled
MQ2001-021

Missouri Public
Service Commission

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

Missouri Public

FILED DEC 03 2001

~~crVlce Commission



Qwest Communications Corporation

P.S.C MO. No.1

Original Sheet No. 137

• SECTION 3 - DESCRIPTION OF SERVICE AND RA1IIIlSisouri Public

3.90 Owest $0.05/$7.95 Calling Plan REC'D J UNO 4 2001 (T)(M)

General Description Service Commission

Qwest $0.05/$7.95 Calling Plan (previously called Difference #7) will allow a customer to (C)
complete calls between any two points within the state of Missouri. Qwest $0.05/$7.95
Calling Plan Plan Calling Card and Home 800 service is also available to customers
subscribing to Qwest $0.05/$7.95 Calling Plan. A monthly fee will be applied (where
applicable) beginning with the Customer's first invoice. Service is available on a full-time
basis, twenty-four (24) hours a day, seven (7) days a week. (C)

Billing

Billing will be done in full minute increments. (T)

•
Rates

The per minute usage rates are as follows:

Qwest $0.05/$7.95 Calling Plan

InterLATA

$0.15

IntraLATA

$0.09 (T)(M)

(M) Material moved from Sheet 107.

Missouri Public

FILED JUL 12 2001

Service Commission

• ISSUE DATE: June 4, 2001 EFFECTIVEDAT~,;;j

M02001-010

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

JUL 1220



Qwest Communications Corporation

P.S.C MO. No.1

Section 3
6th Revised Sheet No. 138

Cancels 5th Revised Sheet No. 138

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.90 Owes! 1-800-860-6000 Calling Service (Continued)

Rates and Charges

All residential domestic calls are billed in full minute increments.

CHARGE

• All Time Periods, Per Minute

(T)

(N)

- Option 1
- Option 2

• Surcharge, Per Call

- Option 1

- Option 2

$0.69
0.25

1.25

MONTHLY CHARGE

$1.00 (N)

ISSUE DATE: October 13,2006 EFFECTIVE DATE: November 15,2006

M02006-012

By: Jeffrey P. WirtzfeJd
Regional Director, Public Policy
1801 Califomia 5t.
Denver, CO 80202

Filed
Missouri Public

Service Commission

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065



P.S.C MO. No. 1 
 

MO2006-010 

Qwest Communications Corporation 5th Revised Sheet No. 138 
 Cancels 4th Revised Sheet No. 138 
  
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 3.90 Reserved for Future Use (Continued) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 37. 
 

 
 
 
 (C)
 (M)

ISSUE DATE:  July 20, 2006 EFFECTIVE DATE:  August 19, 2006
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 
 

November 15, 2006



Qwest Communications Corporation

Home 800

Availability

P.S.C MO. No. 1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.90

	

Owest $0.05/$7.95 Calling Plan (Continued)

OwessO.05/$795 Calling Plan Callin-Card

All Time Periods

	

0.69
Surcharge

	

1 .25
Operator Surcharge, Per Call

	

2.25

See Service Offering No. 3.66 preceding .

All Time Periods

	

0.30

4th Revised Sheet No. 138
Cancels 3rd Revised Sheet No. 138

Qwest $0.05/$7.95 Calling Plan is available to all customers who have no more than two (2)
residential or business lines . Qwest $0.05/$7.95 Calling Plan is only available on an
intrastate basis when the customer has subscribed to the interstate Calling Plan service.

ISSUE DATE: June 23, 2003

	

EFFECTIVE DATE: July 23, 2003

M02003-004

By:

	

Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202August 19, 2006

Qwest Communications Corporation

P.S.C MO. No.1

4th Revised Sheet No. 138
Cancels 3rd Revised Sheet No. 138

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.90 Owest $0.05/$7.95 Calling Plan (Continued)

Owest $0.05/$7.95 Calling Plan Calling Card

Availability

Qwest $0.05/$7.95 Calling Plan is available to all customers who have no more than two (2)
residential or business lines. Qwest $0.05/$7.95 Calling Plan is only available on an
intrastate basis when the customer has subscribed to the interstate Calling Plan service.

All Time Periods
Surcharge
Operator Surcharge, Per Call

Home 800

See Service Offering No. 3.66 preceding.

All Time Periods

0.69
1.25
2.25

0.30

(T)

(D)

(D)

ISSUE DATE: June 23, 2003

Cancelled

M02003-004 Missouri Public
Service Commission

EFFECTIVE DATE: July 23.2003

By: Crystal Herbertson
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

Schwam psc




Qwest Communications Corporation

P.S.C MO. No.1

3rd Revised Sheet No. 138
Cancels 2nd Revised Sheet No. 138

3.90

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Owest $0.05/$7.95 Calling Plan (Continued)

Mic~ouri Pub:ic

REC'D JAN 1 8 2002
Owest $0.05/$7.95 Calling Plan Calling Card

All Time Periods
Surcharge

Operator Surcharge

Per call **

Home 800

0.69
1.25

2.25

Service Commission

See Service Offering No.3 .66 preceding. (T)

All Time Periods 0.30

Payphone Use Charge 0.25

Availability: Qwest $0.05/$7.95 Calling Plan is available to all customers who have no more
than two (2) residential or business lines. Qwest $0.05/$7.95 Calling Plan is only available

• on an intrastate basis when the customer has subscribed to the interstate Calling Plan service.

** An "Operator Surcharge" applies when the caller: (1) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge.

EFFECTIVE DATE: February 15,2002'.•SSUE DATE: January 16,2002

M02002·001

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202 FILED FEB 1 52002

Service Commissir C
)



P.S.C MO. No.1

Qwest Communications Corporation 2nd Revised Sheet No. 138
Cancels 1st Revised Sheet No. 138

• SECTION 3 - DESCRIPTION OF SERVICE AND RATES Missouri Public

3.90 Owest $0.05/$7.95 Calling Plan (Continued)

Owest $0.05/$7.95 Calling Plan Calling Card

REC'D NOV 01 2001D)

Service Commission
All Time Periods
Surcharge

0.69
1.25

Operator Surcharge

Per call **
Home 800

2.25

All Time Periods

Payphone Use Charge

0.30

0.25

•
Availabilitv: Qwest $0.05/$7.95 Calling Plan is available to all customers who have no more
than two (2) residential or business lines. Qwest $0.05/$7.95 Calling Plan is only available
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service.

** An "Operator Surcharge" applies when the caller: (l) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge.

FILED DEC 03 2001

EFFECTIVE DATE: December 3, 2001

Missouri PublicDavid Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

By:

_SUE DATE: November 2,2001

M02001-021

c- ,-~rvice Commission



Qwest Communications Corporation

•
P.S.C MO. No.1

1st Revised Sheet No. 138
Cancels Original Sheet No. 138

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.90 Owest $0.05/$7.95 Calling Plan (Continued)

Monthly $ 7.95

Owest $0.05/$7.95 Calling Plan Calling Card

All Time Periods 0.69
Surcharge 1.25

Operator Surcharge

Per call **
Home 800

All Time Periods

Payphone Use Charge

2.25

0.30

0.25

Missouri Public

REeD AUG 21 2001
Service Comm,·s .slon

(D)

•

**

Availability: Qwest $0.05/$7.95 Calling Plan is available to all customers who have no more
than two (2) residential or business lines. Qwest $0.05/$7.95 Calling Plan is only available
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service.

MiSsouri PUblic

FILED SEP 2 0 2001
Service Comm. .

ISs/on

An "Operator Surcharge" applies when the caller: (I) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge.

~SUE DATE: August 20, 2001

M02001-D14

EFFECTIVE DATE: September 20, 2001

By: David Ziegler
Regional Director, Policy and Law
180I California St.
Denver, CO 80202



Original Sheet No. 138

P.S.C MO. No.1

Qwest Communications Corporation

-------------------
SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Missouri Public

3.90 Owest $0.05/$7.95 Calling Plan (Continued)

Monthly $ 7.95

Owest $0.05/$7.95 Calling Plan Calling Card

REeD JUN 04 2001 (T)(M)

Service Commission
. (T)

•

All Time Periods
Surcharge

Communications Calling Card

All Time Period
Surcharge

Operator Surcharge

Per call **
Home 800

All Time Periods

Payphone Use Charge

0.69
1.25

0.10
0.00

2.25

0.30

0.25

CANC~I' r=n

SEP 2 0 2001
f'i ISt/ ~S \)~

Public &JI .::;e Com..,......on
MISSOURI

**

Availability: Qwest $0.05/$7.95 Calling Plan is available to all customers who have no more (T)
than two (2) residential or business lines. Qwest $0.05/$7.95 Calling Plan is only available I
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service. (T)

An "Operator Surcharge" applies when the caller: (1) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge.

Missouri Public
(M)

(M) Material moved Sheet 108.

FILED JUL 12 2001

• ISSUE DATE: June 4, 2001

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

M02001-010



P.S.C MO. No. 1 
 

O2010-004 

Qwest Communications Company, LLC Section 3 
 4th Revised Sheet No. 139 
 Cancels 3rd Revised Sheet No. 139 
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

3.91 Reserved For Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Section 5, Obsolete Service and Rates, Sheet No. 49. 
 

 
 
 
 (T)
 
 (M)
 
 
 
 

M

ISSUE DATE:  July 9, 2010 EFFECTIVE DATE:  August 9, 2010
 
 By: Jeffrey P. Wirtzfeld 
 Regional Director, Legal Issues 
 1801 California St. 
 Denver, CO  80202 
 

FILED  
Missouri Public  

Service Commission 
JX-2011-0017 

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065



Qwest Communications Corporation

P.S.C MO. No.1

Section 3
3rd Revised Sheet No. 139

Cancels 2nd Revised Sheet No. 139

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.91 Owest 1-800-487-9378 Calling Service

General Description

1-800-487-9378 Calling Service provides a billing alternative for calls made by residence
and business customers. Customers access an interactive voice response platform via a 1
800 number for use when traveling.

Tenus and Conditions

I. Allows the customer to use the 1-800 number to place alternately billed calls at a special
rate that is not sensitive to distance, time of day, or day of week.

2. The 1-800-487-9378 calling service is only available to customers with Qwest local
servIce.

3. Allows the customer to use the 1-800 number to place mechanized calling card calls to
access directory assistance (I-NPA-555-1212). Rates for directory assistance are
specified in Section 6 of this Tariff. .

4. The Payphone Surcharge applies to all calls placed from pay telephones. This charge is
in addition to all other applicable 1-800 Calling Service charges. The payphone
surcharge rate is specified in Section 6 of this Tariff.

5. Operator assisted charges apply and are in addition to the rates below. Operator assisted
charges are specified in Section 6 of this Tariff.

6. The 1-800-487-9378 per minute rate is for a connection of one minute or any fraction
thereof. Calls are billed in full minute increments.

Charges

CHARGE

(T)

(N)

• Per Minute

• Service Charge

$0.69

1.25 (N)

ISSUE DATE: October 13,2006 EFFECTIVE DATE: November 15, 2006

M02006-012

By: Jeffrey P. Wirtzfeld
Regional Director, Public Policy
1801 Cali fomia St.
Denver, CO 80202

Filed
Missouri Public

Service Commission

CANCELLED  
August 9, 2010 
Missouri Public  

Service Commission 
JX-2011-0017
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MO2006-010 

Qwest Communications Corporation 2nd Revised Sheet No. 139 
 Cancels 1st Revised Sheet No. 139 
  
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

3.91 Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 38. 
 

 
 
 
 (C)
 (M)

ISSUE DATE:  July 20, 2006 EFFECTIVE DATE:  August 19, 2006
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 
 

November 15, 2006



Qwest Communications Corporation

	

1 st Revised Sheet No. 139
Cancels Original Sheet No. 139
-MIssourl PUbliP _

(M)

3 .91 Pavdirect

General Descrintion

Paydirect is a service line consisting of switched outbound services and is sold in conjunction
with 0 + services . Paydirect is intended only for Payphone and/or Operator Services
customers' that require additional telecommunications services . This service works well
with both single locations and multiple location businesses.

Billing/Rounding

Rates are quoted in full minute increments . Call rounding is six second initial and one
second incremental . Call duration is calculated on a per call basis rounding up to the next
full increment. Call rating is on a bulk basis (All call duration is totaled and then rated) . The
total is rounded to the nearest full cent.

Terms and Agreements

Paydirect is available on a month-to-month basis or on term plans of 12, 24, or 36 months.
There is no minimum monthly usage conunitment.

Rates

The per minute usage rates are as follows :

Renewals

Upon expiration ofthe initial term plan, the plan will not automatically renew unless the
Operator Services portion of the plan is renewed .

(M) Material moved to Page 141 .

WSUE DATE: July 27, 2001

M02001-011

P.S.C MO. No. 1

SECTION 3 -DESCRIPTION OF SERVICE AND RATESRECD JUL 2 7 2001 N

INTERLATA INTRALATA
Monthly Term Monthly Term
$0.115 $0.100 $0.115 $0.100

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

Service Commission

Missouri Public

FILED AUG 31 2001
Service Commission

EFFECTIVE DATE: '

AUG 3 12004

August 19, 2006

P.S.C MO. No.1

Qwest Conununication5 Corporation 15t Revised Sheet No. 139
Cancels Original Sheet No. 139

•
. MIssourI PUblio

(M)
SECTION 3 - DESCRIPTION OF SERVICE AND RATES REC'D JUL 2 7 2001 (N)

3.91 Paydirect

General Description
Service Commission

•

Paydirect is a service line consisting of switched outbound services and is sold in conjunction
with 0 + services. Paydirect is intended only for Payphone and/or Operator Services
customers' that require additional telecommunications services. This service works well
with both single locations and multiple location businesses.

BillingIRounding

Rates are quoted in full minute increments. Call rounding is six second initial and one
second incremental. Call duration is calculated on a per call basis rounding up to the next
full increment. Call rating is on a bulk basis (All call duration is totaled and then rated).. The
total is rounded to the nearest full cent.

Tenns and Agreements

Paydirect is available on a month-to-month basis or on tenn plans of 12,24, or 36 months.
There is no minimum monthly usage commitment.

The per minute usage rates are as follows:

INTERLATA
Monthly Tenn
$0.115 $0.100

Renewals

INTRALATA
Monthly Tenn
$0.115 $0.100

Upon expiration of the initial tenn plan, the plan will not automatically renew unless the
Operator Services portion of the plan is renewed.

Missouri Public

FILED AUG 31 2001

(N)

(M) Material moved to Page 141.
Service Commission

.SUE DATE: July 27,2001

Cancelled
M02001-D11

Missouri Public
Service Commission

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

AUG 312001



Qwest Communications Corporation

P.S.C MO. No.1

Original Sheet No. 139

e'---------------------
SECTION 4 - SPECIAL PROMOTIONAL OFFERINGS (M)

Special discounts or modifications of regular services may be offered, from time to
time, to Customers using a particular service. Special promotional offerings are offered
subject to Commission approval and may be limited to certain dates, times, and locations as
set forth below. Missouri Public (M)

REC'O JUN 042001

Service Commission

•

(M) Material moved from Sheet 135.

• ISSUE DATE: June 4, 2001

CANCEIJ r:"
AU~ 3 1 2001

i·J '1':>/ {Z s 13"1
PubliC Service Con;iIU<>:;lon

MISSOURI

Missouri Public

FILED JUL 12 2001

Service Commission

EFFECTIVE DATE~&IY;,'Wt._

M02001-010

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

JUL 12 20Qj



P.S.C MO. No. 1 
 

MO2007-008 

Qwest Communications Corporation Section 3 
 6th Revised Sheet No. 140 
 Replaces 5th Revised Sheet No. 140 
  
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

 3.92 CONTRACTS / AGREEMENTS WITH END-USER CUSTOMERS 
 

Federal Government Service Agreements 
 
These contracts are for the use of all authorized Federal agencies; authorized Federal 
contractors; agency-sponsored universities and laboratories; and when authorized by 
law or regulation, state, local, and tribal Governments, and other organizations. All 
organizations listed in General Services Administration (GSA) Order ADM 4800.2E 
(as updated) are eligible. 

 
Networx Universal Services 
 
The services provided under the Networx Universal contractual agreement, as well as 
the rates and charges for those services, are set forth in the contract found at the 
following URL link: 

 
http://www.qwest.com/networx/contract/universal 

  
Networx Enterprise Services 
 
The services provided under the Networx Enterprise contractual agreement, as well as 
the rates and charges for those services, are set forth in the contract found at the 
following URL link: 

 
http://www.qwest.com/networx/contract/enterprise 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T)
 
 (N)
 
 
 
 
 
 (N)
 
 
 
 

 
 

ISSUE DATE:  July 27, 2007 EFFECTIVE DATE:  August 27, 2007
 
 By: Jeffrey P. Wirtzfeld 
 Regional Director, Public Policy 
 1801 California St. 
 Denver, CO  80202 FILED 

Missouri Public 
Service Commision

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065
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MO2007-005 

Qwest Communications Corporation Section 3 
 5th Revised Sheet No. 140 
 Replaces 4th Revised Sheet No. 140 
  
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

 3.92 CONTRACTS / AGREEMENTS WITH END-USER CUSTOMERS 
 

Federal Government Service Agreements 
 
These contracts are for the use of all authorized Federal agencies; authorized Federal 
contractors; agency-sponsored universities and laboratories; and when authorized by 
law or regulation, state, local, and tribal Governments, and other organizations. All 
organizations listed in General Services Administration (GSA) Order ADM 4800.2E 
(as updated) are eligible. 

 
Networx Universal Services 
 
The services provided under the Networx Universal contractual agreement, as well as 
the rates and charges for those services, are set forth in the contract found at the 
following URL link: 

 
http://www.qwest.com/networx/ 

  
  

 

 
 
 
 (T)
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 

 

ISSUE DATE:  June 15, 2007 EFFECTIVE DATE:  July 16, 2007
 
 By: Jeffrey P. Wirtzfeld 
 Regional Director, Public Policy 
 1801 California St. 
 Denver, CO  80202

FILED 
Missouri Public 

Service Commission

CANCELLED 
August 27, 2007 
Missouri Public 

Service Commission
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Qwest Communications Corporation 4th Revised Sheet No. 140 
 Cancels 3rd Revised Sheet No. 140 
  
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 3.92 Reserved for Future Use 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 39. 
 

 
 
 
 (C)
 (M)

ISSUE DATE:  July 20, 2006 EFFECTIVE DATE:  August 19, 2006
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 
 

CANCELLED 
July 16, 2007 

Missouri Public 
Service Commission



Qwest Communications Corporation

	

3rd Revised Sheet No. 140
Cancels 2nd Revised Sheet No. 140

3 .92

	

6 Cent No Fee

M02003-004

General Description

SECTION 3-DESCRIPTION OF SERVICE AND RATES

6 Cent No Fee for in-state toll calls is associated and offered in conjunction with Qwest's
interstate 6 Cent NO Fee toll calling plan . 6 Cent No Fee will allow consumer customers to
complete intrastate toll calls at a low rate . With a minimum of $10.00 of intrastate toll per
month, there is no monthly charge. Service is available on a full-time basis, 24 hours a day,
7 days a week. Difference Calling Card and Home 800 service is also available to customers
subscribing to 6 Cent No Fee.

Terms and Conditions

Customers spending less than $10.00 per month will be charged a monthly minimum that
brings their usage to $10.00 .

ISP is not available with this product .

Billing

Billing will be done in full minute increments .

RATES

Intrastate Calls, per minute

	

$0.10

Difference Calling Card

All time periods, per minute
Surcharge, per call

Home 800

See Service Offering No. 3.66 preceding .

ISSUE DATE: June 23, 2003

	

EFFECTIVE DATE: July 23, 2003

By:

P.S.C MO. No. I

0.69
1 .25

Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202August 19, 2006

Qwest Communications Corporation

P.S.C MO. No.1

3ed Revised Sheet No. 140
Cancels 2nd Revised Sheet No. 140

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.92 6 Cent No Fee

General Description

6 Cent No Fee for in-state toll calls is associated and offered in conjunction with Qwest's
interstate 6 Cent NO Fee toll calling plan. 6 Cent No Fee will allow consumer customers to
complete intrastate toll calls at a low rate. With a minimum of $10.00 of intrastate toll per
month, there is no monthly charge. Service is available on a full-time basis, 24 hours a day,
7 days a week. Difference Calling Card and Home 800 service is also available to customers
subscribing to 6 Cent No Fee.

Terms and Conditions

Customers spending less than $10.00 per month will be charged a monthly minimum that
brings their usage to $10.00.

ISP is not available with this product.

Billing

Billing will be done in full minute increments.

Intrastate Calls, per minute

Difference Calling Card

All time periods, per minute
Surcharge, per call

Home 800

RATES

$0.10

0.69
1.25

(D)

See Service Offering No. 3.66 preceding.

ISSUE DATE: June 23, 2003 EFFECTIVE DATE: July 23, 2003

Cancelled

M02003·004 Missouri Public
Service Commission

By: Crystal Herbertson
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

Schwam psc




P.S.C MO. No.1

Qwest Communications Corporation

IVlI~COUfi Public

2nd Revised Sheet No. 140
Cancels 1st Revised Sheet No. 140

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

REe'D JAN 1 8 20026 Cent No Fee3.92
•

General Description Service Commission

6 Cent No Fee for in-state toll calls is associated and offered in conjunction with Qwest's
interstate 6 Cent NO Fee toll calling plan. 6 Cent No Fee will allow consumer customers to
complete intrastate toll calls at a low rate. With a minimum of $10.00 of intrastate toll per
month, there is no monthly charge. Service is available on a full-time basis, 24 hours a day,
7 days a week. Difference Calling Card and Home 800 service is also available to customers
subscribing to 6 Cent No Fee.

Terms and Conditions

Customers spending less than $10.00 per month will be charged a monthly minimum that
brings their usage to $10.00.

ISP is not available with this product.

Billing

Billing will be done in full minute increments.

• Intrastate Calls, per minute

RATES

$0.10

Difference Calling Card

All time periods, per minute
Surcharge, per call

Payphone Surcharge

Per call

Home 800

0.69
1.25

0.25

See Service Offering No. 3.66 preceding. (T)

FILED FEB 152002

EFFECTIVE DATE: February 15,2002
M;ceouri Public

David Ziegler
Regional Director, Policy and Law
180I California St.
Denver, CO 80202

By:

.SSUE DATE: January 16,2002

M02002-001



P.S.C MO. No.1

Qwest Communications Corporation

SECTION 3 - DESCRIPTION OF SERVICE AND RATES•
3.92 6 Cent No Fee

1st Revised Sheet No. 140
Cancels Original Sheet No. 140

Missouri PubllC(M)
(N)

REC'D JUL 2 72001

General Description Service Commissio

6 Cent No Fee for in-state toll calls is associated and offered in conjunction with Qwest's
interstate 6 Cent NO Fee toll calling plan. 6 Cent No Fee will allow consumer customers to
complete intrastate toll calls at a low rate. With a minimum of $10.00 of intrastate toll per
month, there is no monthly charge. Service is available on a full-time basis, 24 hours a day,
7 days a week. Difference Calling Card and Home 800 service is also available to customers
subscribing to 6 Cent No Fee.

Terms and Conditions

CANCEl. , ;1"

FEB 1 5 2002
Py cJ~ ~~5 140.

Put;iiC SerlJlice ComnMiZlon
MISSOURI

0.69
1.25

RATES

$0.10

All time periods, per minute
Surcharge, per call

Intrastate Calls, per minute

Difference Calling Card

Customers spending less than $10.00 per month will be charged a monthly minimum that
brings their usage to $10.00.

ISP is not available with this product.

Billing

Billing will be done in full minute increments.

•
Payphone Surcharge

Per call 0.25

Home 800

Per Minute 0.30 (N)

Missouri Public

FILED AUG 31 2001
(M) Material moved to Page 142.

Service Commission

EFFECTIVE DATE:~:::.SUE DATE: July 27, 2001

By: David Ziegler
Regional Director, Policy and Law
180I California St.
Denver, CO 80202

AUG 31 Z001

M02001-011



• Qwest Communications Corporation

P.S.C MO. No.1

Original Sheet 140

I\l!i",~;;ouri Public

a.Home Monthly Plan Fee5.1

SECTION 5 - OBSOLETE SERVICE AND RATES (N)

REC'D JUN 04 2001 (T)(M)

General Description Service Commission

Q.Home Monthly Plan Fee (formerly Difference #1) will allow a customer to complete calls (C)
between any two points within the state of Missouri. Q.Home Monthly Plan Fee Calling
Card and Home 800 service is also available to customers subscribing to Q.Home Monthly
Plan Fee. A monthly fee will be applied (where applicable) beginning with the Customer's
first invoice. Service is available on a full-time basis, twenty-four (24) hours a day, seven (7)
days a week. (C)

Billing

Billing will be done in full minute increments. (T)

•
The per minute usage rates are as follows:

Q.Home Monthly Plan Fee

InterLATA

$0.15

IntraLATA

$0.15

CANCEr' !=I'l

(T)(M)

By: David Ziegler
Regional Director, Policy and Law
180I California St.
Denver, CO 80202

•
(M) Material moved from Section 3, Description of Service and Rates.

ISSUE DATE: June 4, 2001

M02001-010

AUG 3 1 Z001
r-, ,5,!;RS ,~Q

PubliC Scbico COiililll;ision
MISSOURI

Missouri Public

FILED JUL 12 2001

Service Commission

JUL 122001



Qwest Communications Corporation

P.S.C MO. No.1

4th Revised Sheet No. 141
Cancels 3rd Revised Sheet No. 141

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.93 Q.Government Network Services™

General Service Description

Q.Government Network Services™ (GNS-2000) is Qwest's core service for Federal, State.
and Local government customers.

GNS-2000 offers two options.

• Option I provides peak and off-peak rates. Option I has been grandfathered and moved
to the Obsolete Service Offerings and Rates section. See Section 5., fol1owing.

• Option 2, Qwest Loyal Advantage (QLA), provides one rate period, a flat per minute rate.

Q.Government Network Services™ is also governed by the Terms and Conditions contained
in Qwest's Rates and Services Schedule Interstate No.5.

A. Owest Loyal Advantage (OLA) Overview

The fol1owing is a list of current QLA services:

•
•
•
•
•
•
•
•

Switched Outbound Long Distance
Switched Inbound Long Distance
Dedicated Outbound Long Distance
Dedicated Inbound Long Distance
To11 Free Features
WorldCard
Directory Assistance
Virtual Network Service (VNS) (N)

QLA is available via three options identified on the invoice as switched long distance,
dedicated long distance, and WorldCard (travel card access).

These services include the fol1owing rate and billing structures to ensure ease of
management, network reliability and cost stability:

• Guaranteed Rates
• Flat Rates
• 18-Second/6-Second Bil1ing Increment for Domestic Cal1ing
• WorldCard Rate With or Without Cal1ing Card Surcharge

There are four different terms available for the QLA (month-to-month, one-year, two
year and three-year terms).

ISSUE DATE: July 15,2005

M02005-005

By:

EFFECTIVE DATE: August 15,2005

Susan A. Mohr
Regional Director, Public Policy
1801 California St.
Denver, CO 80202

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065

schwam



Qwest Communications Corporation

P.S.C MO. No.1

3rd Revised Sheet No. 141
Cancels 2nd Revised Sheet No. 141

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.93 O.Government Network Services™

General Service Description

Q.Governmcnt Network Services™ (GNS-2000) is Qwest's core service for Federal, State,
and Local government customers.

GNS-2000 offers two options.

(M)
(N)

•

•

Option I provides peak and off-peak rates. Option 1 has been grandfathered and moved
to the Obsolete Service Offerings and Rates section. See Section 5., following.

Option 2, Qwest Loyal Advantage (QLA), provides one rate period, a flat per minute rate.

Q.Government Network Services™ is also governed by the Terms and Conditions contained
in Qwest's Rates and Services Schedule Interstate No.5.

A. Owest Loyal Advantage (OLA) Overview

The following is a list of current QLA services:

•
•
•
•
•
•
•

Switched Outbound Long Distance
Switched Inbound Long Distance
Dedicated Outbound Long Distance
Dedicated Inbound Long Distance
Toll Free Features
WorldCard
Directory Assistance

QLA is available via three options identified on the invoice as switched long distance,
dedicated long distance, and WorldCard (travel card access).

These services include the following rate and billing structures to ensure ease of
management, network reliability and cost stability:

• Guaranteed Rates
• Flat Rates
• 18-Second/6-Second Billing Increment for Domestic Calling
• WorldCard Rate With or Without Calling Card Surcharge

There are four different terms available for the QLA (month-to-month, one-year, two
year and three-year terms).

(M) Material moved to Obsolete Services and Rates, Section 5.

,
I

(N)

ISSUE DATE: October 9, 2003

M02003-009

By:

EFFECTIVE DATE: November 10,2003

Crystal Herbertson
Regional Director, Policy and Law
180 I California St.
Denver, CO 80202



P.S.C MO. No.1

Q""est Communications Corporation 2nd Revised Sheet No. 141
Cancels 1st Revised Sheet No. 141

(M)

(N)
Service Commission

3.93 O.Government Network Services™

General Service Description

.~:----------------------------tfvC"J.TtI i"'s"s"'o..,u'r""l-pCTu"b"'lrTCIC..---

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

REeD AUG 2 7 2001

A. Overview

Q.Government Network Services™ (GNS) is Qwest's core service for Federal, State, and
Local government customers. The following is a list of the current GNS-2000 services,
which may be amended as need or required:

• Switched and Dedicated Access
• Outbound Long Distance
• Inbound Toll Free
• WoridCard
• Directory Assistance

These services include the following features to Insure ease
reliability and cost stability:

•
•
•
•
•

Guaranteed Rates
Simple Rate Structure (Peak and Off-Peak)
60/1 Billing Increment for Domestic Calling
WoridCard Flat Rate No Surcharge

CANCillED

NO~ 1 02003

BY!/ Res r+f
Public Ser.Yl~Q..gtrtriSs10ft

of manag~QU:m.ork

There are three term options available for the GNS-2000 product, one, two and three- year
agreements.

B. Rate Periods

Rate Periods for all GNS-2000 services are defined as peak and off-peak. GNS-2000 800
rate periods will be based on the point of call origination.

I. Domestic

Peak: 8:00 a.m. to 4:59 p.m. (Monday through Friday
Off-Peak: All other times (including holidays, evenings and weekends)

2. Holidays

Off-peak rates will be available on the following Qwest observed holidays;
New Year's Day, Independence Day, Labor Day, Thanks~ivjng Day and .
Christmas Day. ,Vllssourl PubliC (N)

(M) Material moved to Section 4, Sheet I . FILED SEP 2 7 2001

• SUE DATE: August 27,2001 EFFECTIVE'Dl\CfE: September. 2;1.,2f>l},1

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

M02001-015



Qwest Communications Corporation 1st Revised Sheet No. 141
Cancels Original Sheet No. 141

•
P.S.C MO. No.1

SECTION 4 - SPECIAL PROMOTIONAL OFFERINGS (M)

•

Special discounts or modifications of regular services may be offered, from time to
time, to Customers using a particular service. Special promotional offerings are offered
subject to Commission approval and may be limited to certain dates, times, and locations as
set forth below. Missouri Public (M)

REC'O JUL 2 72001

Service Commission

CANCEl.' t=o

Missouri Public

FILED AUG 31 2001

(M) Material moved to Sheet 143.

(M1) Material moved from Sheet 139.

Service Commission

_SUE DATE: July 27,2001

M02001-Q11

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

AUG 31 ZOOt



Qwest Communications Corporation

P.S.C MO. No.1

Original Sheet No. 141

.-------------------
SECTION 5 - OBSOLETE SERVICE AND RATES Missouri Public

Monthly Fee:

Q.Home Monthly Plan Fee

Q.Home Monthly Plan Fee Calling Card

All Time Periods
Surcharge

5.1 O.Home Monthly Plan Fee (Continued)

$4.95 (I)

0.69
1.25

REC'D JUN 04 2001 (T)(M)

Service Commission(T)

(T)

•

Communications Calling Card

All Time Periods
Surcharge

Operator Surcharge **
Per Call

Home 800

All Time Periods

Payphone Use Charge

0.10
0.00

2.25

0.30

0.25

~ANCEt' l=O

Availability: Q.Home Monthly Plan Fee is no longer available to new customers. Q.Home
Monthly Plan Fee remains available to existing customers of the plan who have no more than
two (2) residential or business lines. Q.Home Monthly Plan Fee is only available on an
intrastate basis when the customer has subscribed to the interstate Calling Plan service.

Missouri Public

FILED JUL 12 2001

(C)

I
(C)

Service Commission
** An "Operator Surcharge" applies when the caller: (I) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed digits of
their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,1010432), and requests
the operator to complete the call. This surcharge will be in lieu of the existing per call surcharge. (M)

(M) Material moved from Section 3, Description of Service and Rates.

• ;,IS'""S,..,U=E'""'D'="""A,..,T=E'=""":--;J;-un-e-47","""2"""00""'1,.----------------E"'F=F=E""'C""T""IVO-=E-=D,.-,.'A~.,

M02001-010

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

JUL 12 ZOOf



P.S.C MO. No. 1 
 

MO2007-001 

Qwest Communications Corporation Section 3 
 5th Revised Sheet No. 142 
 Replaces 4th Revised Sheet No. 142 
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

3.93 Q.Government Network Services™  
General Service Description (Cont’d) 
 
B. Rate Periods 

 
 1. Domestic  

 
One flat rate per minute. 

 
 2. Rounding 

 
All QLA services will be rounded to the nearest whole cent. 

 
 3. Billable Minutes of Use/Rates 

 
Rates are quoted in full minute increments.  Each call is subjected to an initial 
18-second increment, after which usage is rounded up in subsequent 6-second 
increments.  The total amount of the call is rounded to the nearest cent with a 
$.01 (one cent) minimum charge when the call duration is 18 seconds or less, 
or the total amount of the customer’s calls are rounded to the nearest cent. 

 
C. Standard Features 

 
 1. Switched Outbound and Inbound Long Distance 

 
 2. Dedicated Outbound and Inbound Long Distance 
 
 3. Enhanced Toll Free Features 

 
For application of rates and charges, refer to Qwest’s Interstate Rates and 
Services Schedule No. 3. 

 
 4. WorldCard 

 
The WorldCard allows business customers to make domestic and international 
calls away from home anywhere in the United States.  To initiate a WorldCard 
call, the customer dials a 10-digit card number + PIN.  The voice response 
unit (VRU) guides the customer through the available options. 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)
 
 
 
 (C)
 
 
 
 

 

ISSUE DATE:  January 15, 2007 EFFECTIVE DATE:  February 15, 2007
 
 By: Jeffrey P. Wirtzfeld 
 Regional Director, Public Policy 
 1801 California St. 
 Denver, CO  80202 Filed

Missouri Public
Service Commission

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065



Qwest Communications Corporation

	

4th Revised Sheet No. 142
Cancels 3rd Revised Sheet No. 142

M02005-005

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3 .93

	

O.Govemment Network ServicesTM
General Service Description (Cont'd)

B.

	

Rate Periods

1 . Domestic

One flat rate per minute .

2 . Rounding

All QLA services will be rounded to the nearest whole cent .

3 .

	

Billable Minutes of Use/Rates

C .

	

Standard Features

All domestic rates are quoted in full minutes . Call rounding is 18-second
initial and 6-second incremental, except as noted. However, calls are subject
to a 30-second minimum average time requirement . All minutes of use will
be rounded up to the next increment .

1 .

	

Switched Outbound and Inbound Long Distance

2 .

	

Dedicated Outbound and Inbound Long Distance

3 .

	

Enhanced Toll Free Features

For application of rates and charges, refer to Qwest's Interstate Rates and

	

(C)
Services Schedule No. 3 .

	

(C)

4. WorldCard

P.S.C MO. No. 1

The WorldCard allows business customers to make domestic and international
calls away from home anywhere in the United States . To initiate a WorldCard
call, the customer dials a 10-digit card number + PIN . The voice response
unit (VRU) guides the customer through the available options .

ISSUE DATE: July 15, 2005

	

EFFECTIVE DATE: August 15, 2005

Susan A . Mohr
Regional Director, Public Policy
1801 California St .
Denver, CO 80202

Feburary 15, 2007

Qwest Communications Corporation

P.S.C ~().~o. 1

4th Revised Sheet No. 142
Cancels 3rd Revised Sheet No. 142

SECTI()~ 3 - DESCRIPTI()~ ()F SERVICE AND RATES

3.93 Q.Government Network Services™
General Service Description (Cont'd)

B. Rate Periods

1. Domestic

One flat rate per minute.

2. Rounding

All QLA services will be rounded to the nearest whole cent.

3. Billable Minutes of Use/Rates

All domestic rates are quoted in full minutes. Call rounding is I8-second
initial and 6-second incremental, except as noted. However, calls are subject
to a 30-second minimum average time requirement. All minutes of use will
be rounded up to the next increment.

C. Standard Features

1. Switched Outbound and Inbound Long Distance

2. Dedicated Outbound and Inbound Long Distance

3. Enhanced Toll Free Features

For application of rates and charges, refer to Qwest's Interstate Rates and (C)
Services Schedule No.3. (C)

4. WorldCard

The WorldCard allows business customers to make domestic and international
calls away from home anywhere in the United States. To initiate a WorldCard
call, the customer dials a 10-digit card number + PIN. The voice response
unit (VRU) guides the customer through the available options.

ISSUE DATE: July J5,2005

Cancelled

Missouri Public
Service Commission

M02005-005

By:

EFFECTIVE DATE: August 15,2005

Susan A. Mohr
Regional Director, Public Policy
1801 California St.
Denver, CO 80202

schwam



Qwest Communications Corporation

P.S.C MO. No.1

3rd Revised Sheet No. 142
Cancels 2nd Revised Sheet No. 142

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.93 a.Government Network Services™
General Service Description (Cont'd)

B. Rate Periods

I. Domestic

One flat rate per minute.

2. Rounding

All QLA services will be rounded to the nearest whole cent.

3. Billable Minutes of Use/Rates

All domestic rates are quoted in full minutes. Call rounding is 18-second
initial and 6-second incremental, except as noted. However, calls are subject
to a 30-second minimum average time requirement. All minutes of use will
be rounded up to the next increment.

C. Standard Features

I. Switched Outbound and Inbound Long Distance

2. Dedicated Outbound and Inbound Long Distance

3. Enhanced Toll Free Features

For terms, conditions, and rates and charges, see Enhanced Toll Free Features
as set forth in Qwest Total Advantage.

4. WorldCard

(M)
(N)

The WorldCard allows business customers to make domestic and international
calls away from home anywhere in the United States. To initiate a WorldCard
call, the customer dials a lO-digit card number + PIN. The voice response
unit (VRU) guides the customer through the available options. (N)

(M) Material moved to Obsolete Services and Rates, Section 5.

ISSUE DATE: October 9, 2003

M02003-009

By:

EFFECTIVE DATE: November 10.2003

Crystal Herbertson
Regional Director, Policy and Law
1801 California 5t.
Denver, CO 80202



SECTION 3 - DESCRIPTION OF SERVICE AND RATES -. . P bl'
MISSouri U IC

2nd Revised Sheet No. 142
Cancels 1st Revised Sheet No. 142

P.S.C MO. No.1

Qwest Communications Corporation

•
3.93 O.Government Network Services™
General Service Description (Cont'd) REe'D AUG 2 7 2001

(M)

(N)

3. Rounding Service Commission

All GNS-2000 services will be natural rounded. If the computed charge
includes a fraction of a cent, the fraction is rounded to the nearest whole cent.

4. Billable Minutes of Use/Rates

All minutes of use will be rounded up to the next increment. Should the
tariffed rates decrease or the tariffed discounts increase during the term of the
agreement, these rates and/or discounts will be passed on to the subscriber.
However, the subscriber's rates will not be raised nor will the discounts be
lowered beyond the rates and discounts set forth in the tariff at the time that
the agreement is executed.

C. Standard Features

•
1.

2.

I+ (Outbound)

a. 10XXX access is available
b. 700 access where allowed
c. Operator Assistance
d. Directory Assistance

800 (Inbound)

CAMCil.Lm

Allows domestic and international toll free calling originating worldwide and
terminating domestically.

3. Card

a. Direct Dial

b. Domestic to International Direct Dial

From time to time, Qwest may block calling to specific countries to reduce the
exposure to fraud. . . P bl'

MISSOUri U IC

c. Conference Calling (N)

FILED SEP 27 2001

(M) Material moved to Section 5, Sheet I. Service Commission

flSUE DATE: August 27,2001

M02001-015

EFFECTIVE DATE: September 27,2001

By: David Ziegler
Regional Director, Policy and Law
180I California St.
Denver, CO 80202



P.S.C MO. No.1

Qwest Communications Corporation

•
5.1

SECTION 5 - OBSOLETE SERVICE AND RATES

O.Home Monthly Plan Fee

1st Revised Sheet 142
Cancels Original Sheet 142

Missouri Public (M)
(Ml)

REeD JUL 272001

General Description Service Commission

Q.Home Monthly Plan Fee (fonnerly Difference #1) will allow a customer to complete calls
between any two points within the state of Missouri. Q.Home Monthly Plan Fee Calling
Card and Home 800 service is also available to customers subscribing to Q.Home Monthly
Plan Fee. A monthly fee will be applied (where applicable) beginning with the Customer's
first invoice. Service is available on a full-time basis, twenty-four (24) hours a day, seven (7)
days a week.

Billing

Billing will be done in full minute increments.

Rates

The per minute usage rates are as follows:

Q.Home Monthly Plan Fee

•
InterLATA

$0.15

IntraLATA

$0.15

CANCEU r:r)

(Ml)

(M) Material moved to Sheet 144.

(MI) Material moved from Sheet 140.

SEP a72001
[, I .2 rJ7 { S- 11..\ 1.-..

Public Seni·:e Commission
MISSOURI

Missouri Public

FILED AUG 31 2001

Service Commission

EFFECTIVEDATE~.eSSUE DATE: July 27, 2001

M02001-011

By: David Ziegler
Regional Director, Policy and Law
180I California St.
Denver, CO 80202

AUG 312001



Qwest Communications Corporation

P.S.C MO. No.1

Original Sheet No. 142

.>--------------------------------.rM-,,-,-:ls::cs::coc:-u-r:-i"";:P:-u-:b-l:7
ic
----

SECTION 5 - OBSOLETE SERVICE AND RATES

5.2 Owest $0.05/$14.95 Calling Plan REe'D J UN 04 2001 m(M)

General Description Service Commission

Qwest $0.05/14.95 Calling Plan (previously called Difference #6) will allow a customer to (C)
complete calls between any two points within the state of Missouri. Qwest $0.05/14.95
Calling Plan Calling Card and Home 800 service is also available to customers subscribing to
Qwest $0.05/14.95 Calling Plan. A monthly fee will be applied (where applicable)
beginning with the Customer's first invoice. Service is available on a full-time basis, twenty-
four (24) hours a day, seven (7) days a week. (C)

Billing

•

Billing will be done in full minute increments.

Rates

The per minute usage rates are as follows:

Qwest $0.05/14.95 Calling Plan

InterLATA

$0.15

IntraLATA

$0.12

(T)

(T)(M)

AUG 31 2001
[. f~t~s I\.{2-

;'U,bhC Service CCL:'ul.,..uvn
MISSOURI

Missouri Public

(M) Material moved from Section 3, Description of Service and Rates. FILED JUL 12 2001

• ISSUE DATE: June 4, 2001

Service Commission

EFFECTIVED~,o.;;

M02001-010

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

JUL 12 200t



Qwest Communications Corporation

P.S.C MO. No.1

4th Revised Sheet No. 143
Cancels 3rd Revised Sheet No. 143

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.93 a.Government Network Services™
General Service Description (Cont'd)

D. Optional Features

1. Switched Outbound Long Distance

a. Account Codes
b. Omit Call Detail

E. Access Options

I. Switched

Q.Government Network Services may be provisioned via Feature Group 0
(FGD) for switched services from the customer's premises through the LEC's
central office to the Company network. All long-distance calls originating
from or terminating to Q.Government Network Services switched access
locations are automatically switched to the Company network. Q.Government
Network Services Toll Free service may be provisioned on the same FGD
line.

2. Dedicated

Q.Government Network Services may also be provisioned via dedicated lines
from the customer's premises through the local central office to the Company
network. Dedicated aCCeSS to Q.Government Network Services may be
provisioned by T-3, T-l or Dedicated Access Lines (DAL).

3. WorldCard

Q.Government Network Services also offers WorldCard access by dialing a
toll free number provided to the subscriber by Qwest.

4. Directory Assistance

(M)
(N)

Directory Assistance tS available at all Q.Government Network Service
customers. (N)

(M) Material moved to Obsolete Services and Rates, Section 5.

ISSUE DATE: October 9,2003

M02003-009

By:

EFFECTIVE DATE: November 10,2003

Crystal Herbertson
Regional Director, Policy and Law
180 l California St.
Denver, CO 80202

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065

schwam



P.S.C MO. No.1

Qwest Communications Corporation 3rd Revised Sheet No. 143
Cancels 2nd Revised Sheet No. 143

(M)

(N)
Service Commission

3.93 O.Government Network Services™
General Service Description (Cont'd)

D. Optional Features

.----------------------------"IV:7ITII"i"S"'s"o:;;u...-rr""P70u-n=bi"tlir'c,----
. SECTION 3 - DESCRIPTION OF SERVICE AND RATES

REeD AUG 2 7 2001

1. 1+ (Outbound)

a.
b.

Account Codes
Omit Call Detail

CANClLLE>

•

2.
NOV 1 0 2003

Toll Free (Inbound) ey Li-l-H 1Z~ I~S
a. Direct Termination Overflow lAbile$~~~SsfOft

For the Dedicated Access Line (DAL) and T-l sites, if all lines in a DAUTI
service group are busy, overflow calls are sent to another 8001888 trunk
group, WATS Access Line (WAL), DAL or any business line or trunk group.

b. Dialed Number Identification System (DNIS)

Identifies which of the multiple 8001888 numbers are coming on the same
DALlT-l lines. Subscribers must have the proper equipment to receive ill
information. The DNIS digits can be delivered via inband signaling or out of
band (ISDN Primary Rate) signaling.

c. Real Time Automatic Number Identification (ANI)

Allows a dedicated access customer to receive the ANI of the calling party if
the call originates from an equal access end office. This feature is provided
via inband signaling however, delivery via ISDN primary interface is available
on a case by case basis.

d. Alternate Call Routing

A service that offers the subscriber the ability to prearrange an alternate Call
Routing Plan. Upon Qwest's approval of the alternate plan, the Company will
keep the plan on file to be executed at the subscriber's request. (N)

Missouri Public

FILED SEP 2 7 2001

(M) Material moved to Section 5, Sheet 2.
Service Commission

_SUE DATE: August 27, 2001

By:

EFFECTIVE DATE: September 27, 2001

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

M02001-015



• Qwest Communications Corporation

P.S.C MO. No.1

2nd Revised Sheet No. 143
Cancels 1st Revised Sheet No. 143

SECTION 5 - OBSOLETE SERVICE AND RATES Missouri Public
5.1 O.Home Monthly Plan Fee (Continued)

Monthly Fee:

Q.Home Monthly Plan Fee

O.Home Monthly Plan Fee Calling Card

All Time Periods
Surcharge

$4.95

0.69
1.25

REeD AUG 21 2001

Service Commission

CANCr:UFI1

Availability: Q.Home Monthly Plan Fee is no longer available to new customers. Q.Home
Monthly Plan Fee remains available to existing customers of the plan who have no more than
two (2) residential or business lines. Q.Home Monthly Plan Fee is only available on an
intrastate basis when the customer has subscribed to the interstate Calling Plan service.•

Operator Surcharge ••

Per Call

Home 800

All Time Periods

Payphone Use Charge

2.25

0.30

0.25

SEP 27 2001
h ,J~~ 1l{3

Public Ser,·;.ce COffilrU"sion
MISSOURI

(D)

Missouri Public

FILED SEP 20 2001

Service Camm,'s .sIan

•• An "Operator Surcharge" applies when the caller: (I) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed digits of
their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00, 1010432), and requests
the operator to complete the call. This surcharge will be in lieu of the existing per call surcharge.

• ISSUE DATE: August 20, 2001

M02001-014

EFFECTIVE DATE: September 20,2001

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202



P.S.C MO. No.1

• Qwest Communications Corporation Ist Revised Sheet No. 143
Cancels Original Sheet No. 143

SECTION 5 - OBSOLETE SERVICE AND RATES

Communications Calling Card *

Monthly Fee:

Q.Home Monthly Plan Fee

O.Home Monthly Plan Fee Calling Card

All Time Periods
Surcharge

5.1 O.Home Monthly Plan Fee (Continued)

$4.95

0.69
1.25

(M)
. (MI)

MIssouri Public

REC'D JUL 2 72001

Service Commission

CANe!:' ! -=1)

•

All Time Period
Surcharge

Operator Surcharge **

Per Call

Home 800

All Time Periods

Payphone Use Charge

0.10
0.00

2.25

0.30

0.25

~EP~ 2 0 2001
f' I d.-~ /' 8---') \'-\ ")

Public wr.:{;e Comllu;;sion
MISSOURI

Availability: Q.Home Monthly Plan Fee is no longer available to new customers. Q.Home
Monthly Plan Fee remains available to existing customers of the plan who have no more than
two (2) residential or business lines. Q.Home Monthly Plan Fee is only available on an
intrastate basis when the customer has subscribed to the interstate Calling Plan service.

Missouri Public

FILED AUG 31 2001

Service Commission
** An "Operator Surcharge" applies when the caller: (I) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed digits of
their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,10(0432), and requests
the operator to complete the call. This surcharge will be in lieu of the existing per call surcharge. (M1)

(M) Material moved to Sheet 145.

(MI) Material moved from Sheet 141.

EFFECTIVEDATE:'~$

•
ISSUE DATE: July 27,2001

By:

M02001-011

David Ziegler
Regional Director, Policy and Law
180 I California St.
Denver, CO 80202

AUG 312.001



P.S.C MO. No.1

Original Sheet No. 143Qw~st Communications Corporation

.:....--_-----------------

Owest $0.05/14.95 Calling Plan (Continued)5.2

SECTION 5 - OBSOLETE SERVICE AND RATES

Missouri Public
(T)(M)

Monthly Fee

Owest $0.05/$14.95 Calling Plan Calling Card

All Time Periods
Surcharge

$14.95

0.69
1.25

REC'D JUN 04 2001
(T)

Service Commission

Communications Calling Card

All Time Period
Surcharge

0.10
0.00 CANcr:r , ,.."

Operator Surcharge

•
Per call**

Home 800

All Time Periods

Payphone Use Charge

2.25

0.30

0.25

Availability: Qwest $0.05/$14.95 Calling Plan is not available to new customers. Qwest (C)
$0.05/$14.95 Calling Plan remains available to existing customers of the plan who have no
more than two (2) residential or business lines. Qwest $0.05/$14.95 Calling Plan is only
available on an intrastate basis when the customer has subscribed to the interstate Calling
Plan service. Missouri Public (C)

FILED JUL 12 2001

EFFECTIVE DATEi July 5;". ~

**

Service Commission
Available with the Qwest $0.05/14.95 Calling Plan offer only and limited to four (4) cards (T)
maximum.
An "Operator Surcharge" applies when the caller: (1) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge. (M)

(M) Material moved from Section 3, Description of Service and Rates.

*

ISSUE DATE: June 4,2001•
By: David Ziegler

Regional Director, Policy and Law
180I California St.
Denver, CO 80202

JUL 12 200i

M02001-010



Qwest Communications Corporation

P.S.C MO. No.1

3rd Revised Sheet No. 144
Cancels 2nd Revised Sheet No. 144

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.93 Q.Government Network Services™
General Service Description (Cont'd)

F. Term Agreement

The Company offers one-year, two-year, and three-year terms. Each customer will be
required to sign an agreement for the furnishing of service.

Rate for customers of Qwest Loyal Advantage Service with contracts prior to July 15, (N)
2004. (N)

l. QLA

Switched Qutbound

Monthly 1-Year ?-Year 3-Year

$0.1800 $0.1792 $0.1730 $0.1669

Dedicated Qutbound

Monthly I-Year 2-Year 3-Year

$0.1052 $0.0961 $0.0927 $0.0894

Switched Inbound

Monthlv I-Year 2-Year 3-Year

$0.1800 $0.1792 $0.1730 $0.1669

Dedicated Inbound

Monthly 1-Year 2-Year 3-Year

$0.1052 $0.0961 $0.0927 $0.0894

ISSUE DATE: June 15,2004

M02004·011

By:

EFFECTIVE DATE: July 15,2004

Susan A. Mohr
Regional Director, Policy and Law
180 I California St.
Denver, CQ 80202

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065

schwam



P.S.C MO. No.1

Qwest Communications Corporation 2nd Revised Sheet No. ]44
Cancels 1st Revised Sheet No. 144

SECTION 3 - DESCRIPTION OF SERVICE AND RATESMiSSOlJri Public
(M)
(N)

REC'D OCT 09 2003
O.Government Network Services™
General Service Description (Cont'd)

3.93
•

TeIlTl AgreementF.
Service Commission

The Company offers one-year, two-year, and three-year terms. Each customer will be
required to sign an agreement for the furnishing of service.

1. OLA

Switched Outbound

Monthly I-Year 2-Year 3-Year

$0.1800 $0.1792 $0.1730 $0.1669

Dedicated Outbound

Monthly 1-Year 2-Year 3-Year

$0. ]052 $0.0961 $0.0927 $0.0894

• Switched Inbound

Monthly I-Year 2-Year 3-Year

$0.1800 $0.1792 $0.1730 $0.]669

Dedicated Inbound

Monthly I-Year 2-Year 3-Year

$0.1052 $0.0961 $0.0927 $0.0894 (N)

(M)

C~NCttttO

J\.\l 1 'a /"41 .
-3 14. ~S "on\llllliSlon

• '0 ' el"ICe uUR\
Material moved to Obsolete Services and Rates, Section ~.UUl~ I;J ~\SSO

.SSUE DATE: October 9, 2003

M02003-009

By:

EFFECTIVE DATE: November 10,2003

Crystal Herbertson Missouri Public
Regional Director, Policy and La~erviGo Gommiooion
180] California St.
Denver, CO 80202 FILED NOV 10 200'i



P.S.C MO. No.1

Qwest Communications Corporation 1st Revised Sheet No. 144
Cancels Original Sheet No. 144

e.--------------------
SECTION 3 -DESCRIPTION OF SERVICE AND RA~issouri Public

3.93 O.Government Network Services™
General Service Description
D. Optional Features

2. Toll Free (Inbound) (Cont'd)

REeD AUG 2 7 2001

Service Commission

(M)

(N)

e. Two-way DALs

Outbound and 800/888 calls on the same lines (DAL & T-I) that can be used
in conjunction with call overflow.

f. Time of Day Routing

Sends calls placed to a single 800/888 number to different receiving locations
at different times of the day. The time of day can be changed on the half-hour.
Qwest can combine time of day routing with day of week routing on a single
800/888 number

g. Tailored Call Coverage

Blocks calls at the customers request by LATA's, NPA's, NPAlNXX, 10 digit
ANI's or States.•• h. Day of Week Routing

Calls placed to a single 800/888 number can be routed to different receiving
sites based on the day of the week. Special routing is also available for 17
holidays.

1. Percentage Allocation Routing

(N)

CAN'CSllEExtended Call Coverage

The default for Qwest origination is the domestic United States. SUbsNiJj~ 0 2003 4
may also order extended call coverage options. d 11 nc:. J
Two options are available: . 1'(0

(I) Allows calls to originate from Alaska and Hawa;i~'UhC t;.i4i~~:l;I~siO"
(2) Allows calls to originate from Puerto Rico and the U.S. Virgin
Islands.

800/888 calls may be routed to up to eight different terminating locations
based on whole number percentages that add up to 100 percent.

J.

(M) Material moved to Section 5, Sheet 3.
Missouri Public

EFFECTIVE DATE: September 27,2001

FILED SEP 27 2001
_SUE DATE: August 27,2001

By: David Ziegler
Regional Director, Policy and Law
1801 California St. Service Commission
Denver, CO 80202

M02001-015



P.S.C MO. No.1

Qwest Communications Corporation

•
5.2

SECTION 5 - OBSOLETE SERVICE AND RATES

Owest $0.05/$14.95 Calling Plan

Original Sheet No. 144

!\4isseUi i Public

REC'D JUL 2 7 2001 (M)

General Description Service CommisSion

Qwest $0.05/14.95 Calling Plan (previously called Difference #6) will allow a customer to
complete calls between any two points within the state of Missouri. Qwest $0.05/14.95
Calling Plan Calling Card and Home 800 service is also available to customers subscribing to
Qwest $0.05/14.95 Calling Plan. A monthly fee will be applied (where applicable)
beginning with the Customer's first invoice. Service is available on a full-time basis, twenty-
four (24) hours a day, seven (7) days a week.

Billing

Billing will be done in full minute increments.

Rates

The per minute usage rates are as follows:

Qwest $0.05/14.95 Calling Plan•
InterLATA

$0.15

IntraLATA

$0.12

CANCEtI ~"l

(M)

(M) Material moved from Sheet 142.

SEP 27 2001
[:'1 /St"/€--S/lf'f

Public Ser.•;ce ComulI"sion
MiSSOURI

Missouri Public

FILED AUG 31 2001

Service Commission

EFFECTIVE DATE~fil_8611i#4t4!·,,-SUE DATE: July 27, 2001

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

M02001-011

AUG 312001



Qwest Communications Corporation

P.S.C MO. No.1

lst Revised Sheet No. 144.1
Cancels Original Sheet No. 144.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.93 O.Government Network Services™
General Service Description
F. Term Agreement

1. QLA (Cont'd)

Rate for renewals and new customers of Qwest Loyal Advantage effective
July IS, 2004 through November 13, 2005. (C)

Switched Outbound

Monthly I-Year 2-Year

$0.1616 $0.1454 $0.1373

Dedicated Outbound

Monthly I-Year 2-Year

$0.0761 $0.0685 $0.0647

Switched Inbound

Monthly I-Year 2-Year

$0.1616 $0.1454 $0.1373

Dedicated Inbound

Monthly I-Year 2-Year

$0.0761 $0.0685 $0.0647

3-Year

$0.1293

3-Year

$0.0609

3-Year

$0.1293

3-Year

$0.0609

ISSUE DATE: October 14, 2005 EFFECTIVE DATE: November 14, 2005

By: Susan A. Mohr
Regional Director, Public Policy
1801 California St.
Denver, CO 80202

M02005-008

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065

schwam



P.S.C MO. No.1

Qwest Communications Corporation

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.93 O.Government Network Services™
General Service Description
F. Term Agreement

1. OLA (Cont'd)

Original Sheet No. 144.1

(N)

Rate for renewals and new customers of Qwest Loyal Advantage effective July 15,
2004.

Switched Outbound

Monthly I-Year 2-Year

$0.1616 $0.1454 $0.1373

Dedicated Outbound

Monthly I-Year 2-Year

$0.0761 $0.0685 $0.0647

Switched Inbound

Monthly I-Year 2-Year

$0.1616 $0.1454 $0.1373

Dedicated Inbound

Monthly I-Year 2-Year

$0.0761 $0.0685 $0.0647

3-Year

$0.1293

3-Year

$0.0609

3-Year

$0.1293

3-Year

$0.0609

ISSUE DATE: June 15,2004 EFFECTIVE DATE: July 15,2004

By: Susan A. Mohr
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

M02004-011

schwam

schwam
November 14, 2005



P.S.C MO. No.1

Qwest Communications Corporation

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.93 O.Government Network Services™
General Service Description
F. Term Agreement

1. OLA (Cont'd)

Original Sheet No. 144.2

Rate for renewals and new customers of Qwest Loyal Advantage effective (N)
November 14, 2005.

Switched Outbound

Monthly I-Year 2-Year

$0.1616 $0.1112 $0.1051

Dedicated Outbound

Monthly I-Year 2-Year

$0.0761 $0.0667 $0.0630

Switched Inbound

Monthly I-Year 2-Year

$0.1616 $0.1112 $0.1051

Dedicated Inbound

Monthly I-Year 2-Year

$0.0761 $0.0667 $0.0630

3-Year

$0.0988

3-Year

$0.0593

3-Year

$0.0988

3-Year

$0.0593 (N)

ISSUE DATE: October 14,2005 EFFECTIVE DATE: November 14,2005

By: Susan A. Mohr
Regional Director, Public Policy
1801 California St.
Denver, CO 80202

M02005-008

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065

schwam
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P.S.C MO. No.1

Qwest Communications Corporation 3rd Revised Sheet No. 145
Cancels 2nd Revised Sheet No. 145

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.93 Q.Government Network Services™
General Service Description
F. Term Agreement (Cont'd)

2. GNS-2000 WorldCard

a. Option 2 - S

Per Minute Rate

(M)
(N)

•
•

•

•
•

Month-to-Month
I-Year
2-Year
3-Year

Per call surcharge
Operator surcharge

$0.1800
0.1792
0.1730
0.1669

Charge

$0.35
2.25

I
I,

(N)

(M) Material moved to Obsolete Services and Rates, Section 5.

ISSUE DATE: October 9,2003

M02003-009

By:

EFFECTIVE DATE: November 10,2003

Crystal Herbertson
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065

schwam



P.S.C MO. No.1

• Qwest Communications Corporation 2nd Revised Sheet No. 145
Cancels 1st Revised Sheet No. 145

(M)

(N)

REeD AUG 2 72001

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Missouri PUblic
3.93 O.Government Network Services™
General Service Description
D. Optional Features

2. Toll Free (Inbound) (Conl'd)

k. Project Account Codes Service Corn . .
mISSIon

Verified Codes offer secure access to a toll-free number by requiring callers to
enter a specific 2 to II-digit code to complete the call. The codes are defined
by the subscriber and must be of the same length for any given toll-free
number. If the code entered is not valid the call will be blocked.

Non-Verified Codes requires the input of any non-specific 2 to ll-digit code
to complete the call. The subscriber defines the length of the codes. The
codes of any given toll-free number must be of the same length.

•
1. Geographic Routing

Geographic Routing cannot be used in conjunction with any other optional
feature. This feature allows a subscriber to create two or more originating
routing areas and direct each area to a different terminating location with a
single 800/888 number. Subscribers may define the originating areas by NPA
or by NPAlNXX.

For example, a business with five business locations in five area codes may
terminate calls originating in each NPA to the business location in that NPA.
Calls are immediately connected to the office in the area without the caller
redialing or being transferred.

m. Customized Announcement (VRU)

Announcements may be customized to meet the subscriber's requirements.

n. Customized Application

Qwest offers custom programming and database design and management to
support subscriber application. (N)

CANCillED
Missouri Public

FILED SEP 2 72001

•
NO~1 02003,10

. . .!:/ Rs 1t.p Service Commission
(M) Material moved to SectIOn 5, ~~b1~C ~e~Ss101'1

ISSUE DATE: August 27, 2001 l !ih EFFECTIVE DATE: September 27,2001

By: David Ziegler
Regional Director, Policy and Law
180I California St.
Denver, CO 80202

M02001-015



Qwest Communications Corporation

•
P.S.C MO. No.1

SECTION 5 - OBSOLETE SERVICE AND RATES

1st Revised Sheet No. 145
Cancels Original Sheet No. 145

5.2 Owest $0.05/l4.95 Calling Plan (Continued)
Missouri Public

Availability: Qwest $0.05/$14.95 Calling Plan is not available to new customers. Qwest
$0.05/$14.95 Calling Plan remains available to existing customers of the plan who have no
more than two (2) residential or business lines. Qwest $0.05/$14.95 Calling Plan is only
available on an intrastate basis when the customer has subscribed to the interstate Calling
Plan service.

•

Monthly Fee

Owest $0.05/$14.95 Calling Plan Calling Card

All Time Periods
Surcharge

Communications Calling Card

All Time Period
Surcharge

Operator Surcharge

Per call**

Home 800

All Time Periods

Payphone Use Charge

$14.95

0.69
1.25

0.69 (1)
1.25 (1)

2.25

0.30

0.25

REC'D AUG 21 2001

Service Commission

CANCFI , I"r'\

*

**

Missouri Public

FILED SEP 20 2001

Service Commission

Available with the Qwest $0.05/l4.95 Calling Plan offer and limited to four (4) cards
maximum.

An "Operator Surcharge" applies when the caller: (1) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge.

(T)

.SSUE DATE: August 20, 2001

M02001-014

By:

EFFECTIVE DATE: September 20,2001

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202



P.S.C MO. No.1

Qwest Communications Corporation Original Sheet No. 145

•
5.2

SECTION 5 - OBSOLETE SERVICE AND RATES

Owest $0.05/14.95 Calling Plan (Continued)

(M)

Missouri Public

Monthly Fee $14.95

Owest $0.05/$14.95 Calling Plan Calling Card

All Time Periods 0.69
Surcharge 1.25

Communications Calling Card *

REC'D JUl 2 72001

SerVice Cornrn' .
ISS/on

Availability: Qwest $0.05/$14.95 Calling Plan is not available to new customers. Qwest
$0.05/$14.95 Calling Plan remains available to existing customers of the plan who have no
more than two (2) residential or business lines. Qwest $0.05/$14.95 Calling Plan is only
available on an intrastate basis when the customer has subscribed to the interstate Calling
Plan service.

•

All Time Period
Surcharge

Operator Surcharge

Per call**

Home 800

All Time Periods

Payphone Use Charge

0.10
0.00

2.25

0.30

0.25

CANeFf , J:lj

SfP 2 0 2001
r'l .t 51;- !?S 14<;

Public L,;.;f.;;e CO(Jliili;,sion
MISSOURI

*

**

Missouri Public

FILED AUG 31 2001

Service Commission
Available with the Qwest $0.05/14.95 Calling Plan offer only and limited to four (4) cards
maximum.
An "Operator Surcharge" applies when the caller: (I) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge. (M)

(M) Material moved from Sheet 143.

EFFECTIVE DATEJ_.".Iii,pllr"SUE DATE: July 27, 2001

M02001-011

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

AUG 312.001



P.S.C MO. No. 1 
 

MO2010-005 

Qwest Communications Company, LLC Section 3 
 2nd Revised Sheet No. 146 
 Cancels 1st Revised Sheet No. 146 
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
3.93 Q.Government Network Services™  

General Service Description
F. 

  
Term Agreement
2. 

  
GNS-2000 WorldCard
 

 (Cont’d) 

b. Option 2 – F 
 
 
 

Per Minute Rate 

• Month-to-Month $0.1700 
• 1-Year 0.1615 
• 2-Year 0.1530 
• 3-Year 0.1445 

 
G. 

 
Directory Assistance 

Directory Assistance is available at all Q.Government Network Service customers at 
the business rate set forth in Operator Services, Section 7, following. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 

 

ISSUE DATE:  September 15, 2010 EFFECTIVE DATE:  October 15, 2010 
 
 By: Jeffrey P. Wirtzfeld 
 Regional Director – Legal Issues 
 1801 California St. 
 Denver, CO  80202 

FILED  
Missouri Public  

Service Commission 
JX-2011-0126 

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065



Qwest Communications Corporation

P.S.C MO. No.1

Ist Revised Sheet No. 146
Cancels Original Sheet No. 146

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.93 a.Government Network Services™
General Service Description
F. Term Agreement

2. GNS-2000 WorldCard (Cont'd)

b. Option 2 - F

Per Minute Rate

(M)
(N)

• Month-to-Month
• I-Year
• 2-Year
• 3-Year

G. Directory Assistance

$0.1700
0.1615
0.1530
0.1445

Directory Assistance is available at all Q.Government Network Service customers at
the business rate set forth in Section 6, Miscellaneous Charges and Surcharges. (N)

(M) Material moved to Obsolete Services and Rates, Section 5.

ISSUE DATE: October 9, 2003

M02003-009

By:

EFFECTIVE DATE: November 10, 2003

Crystal Herbertson
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

CANCELLED 
October 15, 2010 
Missouri Public 

Service Commission 
JX-2011-0126 

schwam



P.S.C MO. No.1

Qwest Communications Corporation Original Sheet No. 146

• SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Missouri Public

3.93. O.Government Network Services™
General Service Description
D. Optional Features

2. Toll Free (Inbound) (Conl'd)

o. Take Back and Transfer

(N)

REC'D AUG 2 7 2001

Service Commission

Customized service that enables an 800/888 call to be returned to the Qwest
switch and re-terminated to another ANI.

p. Transfer Bridge

Transfer Bridge is available only in conjunction with Take Back and Transfer.
This feature enables an 800/888 call to be redirected multiple times either
automatically or manually.

q. Disaster Recovery (VRU)

Customized service that provides a redundant VRU application at the Qwest
network in the event of a failure of the customer provided equipment (CPE).

• r. Alternate Carrier Routing

In the event of a total network failure the Qwest RESPORG can provide
alternate carrier service.

s. Directory Assistance Listing

CANCiUED

NW 1 0 20~
~ ISrs 11(P

PDbllc SeKfSF.Vj~l}1l'miSs101'l
I, IDl
11; • I ~J

Missouri Public

Floppy Disk Billing

Provides call detail on the subscriber's choice of diskette.

800 Directory Assistance is available. Subscribers many have their 800
numbers listed in the directory maintained by AT&T.

CD ROM Billing

Provides call detail on CD ROM.

4.

3.

FILED SEP 2 7 2001

All material on this page is new.
Service Commission

_SUE DATE: August 27, 2001 EFFECTIVE DATE: September 27, 2001

By: David Ziegler
Regional Director, Policy and Law
180I California St.
Denver, CO 80202

M02001-015



Qwest Communications Corporation

P.S.C MO. No.1

I st Revised Sheet No. 147
Cancels Original Sheet No. 147

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Reserved For Future Use

(M) Material moved to Obsolete Services and Rates, Section 5.

(M)
(N)

ISSUE DATE: October 9, 2003

M02003·009

By:

EFFECTIVE DATE: November 10,2003

Crystal Herbertson
Regional Director, Policy and Law
1801 Cal ifornia St.
Denver, CO 80202

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065

schwam



P.S.C MO. No.1

Qwest Communications Corporation Original Sheet No. 147

• SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.93 Q.Govemment Network Services™
General Service Description
D. Optional Features (Cont'd)

Missouri Public

REeD AUG 27 2001

(N)

A. Access Options

A variety of management reports are available to help customers manage their
telecommunications. NO~ 1 0 2003

Basic Product Description 6,Y 15
-.R~ /41

Pgbl t &eoo~..cOl1tffi1S:"IOfl.
Q.Government Network Services™ Toll Service (1 +Outbound) is available viat~~
options; switched access, dedicated access, and WoridCard (travel card access).
Q.Government Network Services 800 (Inbound) is available via switched and dedicated
access options.

•

5.

6.

I.

Magnetic Tape

Call detail is available on magnetic tape.

Management Reports

Switched

Service Commission

CANCillED

Q.Govemment Network Services may be provisioned via Feature Group D (FGD) for
switched services from the subscriber's premise through the Local Exchange
Carrier's central office to the Qwest network. All long distance calls originating
from, or terminating to, the Q.Government Network Services switched access
locations are automatically switched to the Qwest Network. Q. Government Network
Services outbound and 800 may be provisioned on the same FGD line.

2. Dedicated

Q.Government Network Services may also be provisioned via dedicated (hardware)
lines from the subscriber's premise through the local central office to the Qwest
network. Dedicated access to Q.Government Network Services may be provisioned
by T-3, T-l, or DAL accesses.

3. Travel Card

Q.Government Network Services also offers Worldcard access by dialing a toll free
number provided to the subscriber by Qwest.

All material on this page is new. Missouri Public

EFFECTNE DA;r,e: September 27,..,2001
rlltU SEP 2 7 Lu01

tISSUE DATE: August 27, 2001

M02001-015

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

Service Commission



Qwest Communications Corporation

P.S.C MO. No.1

2nd Revised Sheet No. 148
Cancels 1st Revised Sheet No. 148

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Reserved For Future Use
(M)
(N)

ISSUE DATE: October 9, 2003

M02003-009

EFFECTIVE DATE: November 10, 2003

By: Crystal Herbertson
Regional Director, Policy and Law
1801 California St
Denver, CO 80202

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065

Schwam psc




Qwest Communications Corporation

•
3.93

P.S.C MO. No.1

Ist Revised Sheet No. 148
Cancels Original Sheet No. 148

SECTION 3 - DESCRIPTION OF SERVICE AND RATES Mi9l!lOJ..lrl Public
SontlQG QQmmltlQ~

O.Government Network Services™
Basic Product Description (Confd) A[G'D JIdN 23 268a
B. Term Agreement

Qwest agrees to provide the service for the duration of the term agreement at the rates
that are in effect at the time the agreement is executed. Should the rates decrease
during the term agreement the lower rates will be passed on the subscriber. The
subscriber's rates will not be raised beyond the rates at the time the agreement is
executed.

Pricing - Domestic

1. Switched Outbound Switched Inbound

Peak

$0.1032

Off-Peak

$0.1032

Peak Off-Peak

$0.1084 $0.1084

Dedicated Outbound Dedicated Inbound

•
2.

Peak

$0.0618

Off-Peak

$0.0556

Peak

$0.0688

Off-Peak

$0.0688 CANCillED
3. Calling Card

Call Type Usage Rate

Intrastate $0.1 250

4. Directory Assistance

Directory Assistance is available to all Q.Government Network Services (N)
customers and the rate below applies for the length of the contract. (N)

Area of Service Per Call

Intrastate
Calling Card Surcharge

$0.4335
0.1500

EFFECTNE DATE: July 23, 2003.SSUE DATE: June 23, 2003

M02003·004

By: Crystal Herbertson
Regional Director, Policy and Law
180I California St.
Denver, CO 80202

MiSl!)QjJrt ?1.I'onc.......
SorvlGO gommIOO""",.

FILED JUL23 ,2003



Q~est Communications Corporation

P.S.C MO. No.1

Original Sheet No. 148

• SECTION 3 -DESCRIPTION OF SERVICE AND RA11ESlssourl Public

3.93 O.Government Network Services™
Basic Product Description (Cont'd)

REeD AUG 2 7 2001 (N)

B. Tenn Agreement Service Commission

Qwest agrees to provide the service for the duration of the tenn agreement at the rates
that are in effect at the time the agreement is executed. Should the rates decrease
during the tenn agreement the lower rates will be passed on the subscriber. The
subscriber's rates will not be raised beyond the rates at the time the agreement is
executed.

Pricing - Domestic

I. Switched Outbound Switched Inbound

Peak Off-Peak Peak Off-Peak

$0.1032 $0.1032 $0.1084 $0.1084

2. Dedicated Outbound Dedicated Inbound

• Peak Off-Peak Peak Off-Peak

$0.0618 $0.0556 $0.0688 $0.0688

3. Calling Card

Call Type

Intrastate

Usage Rate

$0.1250

Per Call Usage

$0.00

4. Directory Assistance

Area of Service

Intrastate
Calling Card Surcharge

Per Call

$0.4335
0.1500

Missouri Public

FILED SEP 2 7 2001

All material on this page is new. Service Commission

flSUE DATE: August 27,2001

M02001-o15

EFFECTIVE DATE: September 27,2001

By: David Ziegler
Regional Director, Policy and Law
180I California St.
Denver, CO 80202



Qwest Communications Corporation

P.S.C MO. No.1

Ist Revised Sheet No. 149
Cancels Original Sheet No. 149

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.94 Optional Calling Plan

General Description

Optional Calling Plan is a service arrangement the enables subscribers or authorized users to
charge long-distance calls to an authorized calling card account. Calls can be completed
between any two points within the state. Calls are initiated by using access code dialing and
authorized codes. Optional Calling Plan is direct billed and available to subscribers for
retention and/or return of service to Qwest. A monthly fee will be applied beginning with the
subscriber's first invoice. Service is available on a full-time basis, twenty-four hours a day,
seven days a week.

Rates and Charges

Billing will be done In initial sixty-second increments and additional sixty-second
increments.

A. Per Minute Rates

All Time Periods $0.25

B. Monthly Fee 1.00

(D)

ISSUE DATE: June 23, 2003 EFFECTIVE DATE: July 23, 2003

By: Crystal Herbertson
Regional Director, Policy and Law
180I California St.
Denver, CO 80202

M02003-004

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065

Schwam psc




Qwest Communications Corporation

P.S.C MO. No.1

Original Sheet No. 149

• SECTlON3-DESCRIPTlONOFSERVICEANDRATESMissouri Public

3.94 Optional Calling Plan

General Description

REeD AUG 27 2001 (N)

Service Commission

Optional Calling Plan is a service arrangement the enables subscribers or authorized users to
charge long-distance calls to an authorized calling card account. Calls can be completed
between any two points within the state. Calls are initiated by using access code dialing and
authorized codes. Optional Calling Plan is direct billed and available to subscribers for
retention and/or return of service to Qwest. A monthly fee will be applied beginning with the
subscriber's first invoice. Service is available on a full-time basis, twenty-four hours a day,
seven days a week.

Rates and Charges

Billing will be done In initial sixty-second increments and additional sixty-second
increments.

Rates

A. Per Minute Rates

• All Time Periods

B. Monthly Fee

C. Payphone Surcharge

Per call

$0.25

1.00

0.25

Missouri Public

FILED SEP 27 2001

All material on this page is new. Service Commission

• SUE DATE: August 27,2001

M02001-015

EFFECTIVE DATE: September 27,2001

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202



Qwest Communications Corporation

P.S.C MO. No.1

Section 3
1st Revised Sheet No. 150

Cancels Original Sheet No. 150

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.95 Reserved For Future Use (1)

(D)

ISSUE DATE: October 13,2006 EFFECTIVE DATE: November IS, 2006

M02006-012

By: Jeffrey P. Wirtzfeld
Regional Director, Public Policy
1801 California St.
Denver, CO 80202 Filed

Missouri Public
Service Commission

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065



P.S.C MO. No. 1

Qwest Communications Corporation

	

Original Sheet No . 150

M02001-015

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
SvHsSour I 1f' -U-0-U-;

REG'DAUG272001
3 .95

	

1-800 Calling Card

	

(N)
Service Commission

General Description

1-800 Calling Card provides a billing alternative for business and residential subscribers .
Calls are originated by dialing a designated 800 access number followed by terminating
telephone number and a Personal Account Number. Calls may originate from residence,
business, PBX (hotel), or pay telephone access lines . The 1-800 Calling Card is only
available to subscribers in Arizona, Colorado, Idaho, Iowa, Minnesota, Montana, Nebraska,
New Mexico, North Dakota, Oregon, South Dakota, Utah, Washington, and Wyoming.

A.

	

Operator Assistance

Customer dialing into the Company's proprietary card platform may default to an operator
and will be billed additional charges based on the level ofassistance requested .

1 .

	

A Fully Automated 1-800 Calling Card call will not require any operator
intervention . The Subscriber will dial the 1-800 Calling Card access number, account
number and destination telephone number.

2 .

	

A Partially Assisted 1-800 Calling Card call provides subscribers with the
ability to dial the 1-800 Calling Card access number and account number and have
the operator complete the call by dialing the destination telephone number .

3 .

	

A Fully Assisted 1-800 Calling Card call provides subscribers with the option
of utilizing an operator to dial the 1-800 Card account number and the destination
telephone number.

B .

	

Optional Features

1 .

	

Message Delivery Service

This option allows the subscriber to leave a message of up to three minutes in
length for later delivery. Message Delivery includes a per call surcharge and a
per message delivered surcharge . No usage charges apply .

All material on this page is new.

&SUE DATE : August 27, 2001

	

EFFECTIVE DATE: September 27, 2001

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Missouri Public

FILED S EP 2 7 2001

Service Commission

November 15, 2006

Qwest Communications Corporation

P.S.C MO. No.1

Original Sheet No. 150

er----------------------------------;";IV""7:'"7II ";o:SC":=s.-;o:::;-;-;u;-;::r";-1-::::P:ru~u..-tlr.\(;,....·--

General Description

1-800 Calling Card3.95

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

REC'O AUG 2 7 2001
(N)

Service Commission

•

1-800 Calling Card provides a billing alternative for business and residential subscribers.
Calls are originated by dialing a designated 800 access number followed by tenninating
telephone number and a Personal Account Number. Calls may originate from residence,
business, PBX (hotel), or pay telephone access lines. The 1-800 Calling Card is only
available to subscribers in Arizona, Colorado, Idaho, Iowa, Minnesota, Montana, Nebraska,
New Mexico, North Dakota, Oregon, South Dakota, Utah, Washington, and Wyoming.

A. Operator Assistance

Customer dialing into the Company's proprietary card platform may default to an operator
and will be billed additional charges based on the level ofassistance requested.

1. A Fully Automated 1-800 Calling Card call will not require any operator
intervention. The Subscriber will dial the 1-800 Calling Card access number, account
number and destination telephone number.

2. A Partially Assisted 1-800 Calling Card call provides subscribers with the
ability to dial the 1-800 Calling Card access number and account number and have
the operator complete the call by dialing the destination telephone number.

3. A Fully Assisted 1-800 Calling Card call provides subscribers with the option
of utilizing an operator to dial the 1-800 Card account number and the destination
telephone number.

B. Optional Features

1. Message Delivery Service

This option allows the subscriber to leave a message of up to three minutes in
length for later delivery. Message Delivery includes a per call surcharge and a
per message delivered surcharge. No usage charges apply.

Missouri Public

FILED SEP 2 7 2001

All material on this page is new.
Service Commission

_SUE DATE: August 27,2001

Cancelled

Missouri Public
Service Commission

EFFECTNE DATE: September 27, 2001

By: David Ziegler
Regional Director, Policy and Law
1801 California 8t.
Denver, CO 80202

... __ _----



Q\vest Communications Corporation

P.S.C MO. No.1

Section 3
1st Revised Sheet No. 15\

Cancels Original Sheet No. 151

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.95 Reserved For Future Use (Continued) (T)

CD)

ISSUE DAT[: October 13, 2006 EFFECTIVE DATE: November 15,2006

M02006-012

By: Jeffrey P. Wirtzfeld
Regional Director, Public Poliey
1801 Califomia S1.
Denver, CO 80202

Filed
Missouri Public

Service Commission

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065



P.S .C MO. No. 1

Qwest Communications Corporation

	

Original Sheet No. 151

M02001-015

2 .

	

Conference Calling

3 .

	

Directory Assistance

C.

	

Basic Plan

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
N/lissouri Pua"c

RECD AUG 2 7 2001
3 .95

	

1-800 Calling Card

	

(N)
B.

	

Optional Features (Cont'd) Service Commission

This option allows the Subscriber to add up to five other participants or legs to
a call . Calls are billed in one-minute increments . Call charges include per
minute usage charges and a per participant/leg surcharge .

This option allows the subscriber to access Directory Assistance through the
1-800 Calling Card . A Directory Assistance charge applies to each call to the
Directory Assistance Bureau and up to two listings may be requested on each
call .

Calls are billed in thirty-second increments . The minimum call duration for billing
purposes is one minute . Call charges include per minute usage charges and a per call
service charge . Subscribers dialing into the Company's proprietary card platform
may default to an operator and will be billed additional charges based on the level of
assistance requested .

This service and the designated 800 access number are not marketed or made
available to the general public in Missouri . The rates and surcharges apply to
intrastate calls placed by subscribers traveling to Missouri from states in the
Company's wholesale subscribers geographic region .

1 .

	

Operator Assistance

Missouri Public

FILED S E P 2 7 2001

All material on this page is new.

1sSUE DATE: August 27, 2001

	

EFFECTIVE DATE: September 27, 2001

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Service Commission

a . Fully Automated
Per minute rate : $0.69
Per call charge: 1 .25

b. Partially Assisted
Per minute rate: 0.20
Per call charge 1 .25

c .
Per lmnute rate : 0.20
Per call charge : 2.25

November 15, 2006

Qwest Communications Corporation

(N)

Service Commission

•
P.S.C MO. No.1

Original Sheet No. 151

Missouri Public
SECTION 3 - DESCRIPTION OF SERVICE AND RATES

REC'O AUG 2 7 2001
3.95 1-800 Calling Card
B. Optional Features (Conrd)

2. Conference Calling

This option allows the Subscriber to add up to five other participants or legs to
a call. Calls are billed in one-minute increments. Call charges include per
minute usage charges and a per participant/leg surcharge.

3. Directory Assistance

This option allows the subscriber to access Directory Assistance through the
1-800 Calling Card. A Directory Assistance charge applies to each call to the
Directory Assistance Bureau and up to two listings may be requested on each
call.

•
C. Basic Plan

Calls are billed in thirty-second increments. The minimum call duration for billing
purposes is one minute. Call charges include per minute usage charges and a per call
service charge. Subscribers dialing into the Company's proprietary card platform
may default to an operator and will be billed additional charges based on the level of
assistance requested.

This service and the designated 800 access number are not marketed or made
available to the general public in Missouri. The rates and surcharges apply to
intrastate calls placed by subscribers traveling to Missouri from states in the
Company's wholesale subscribers geographic region.

1. Operator Assistance

a.

b.

c.

Fully Automated
Per minute rate:
Per call charge:

Partially Assisted
Per minute rate:
Per call charge

Fully Assisted
Per minute rate:
Per call charge:

.'

$0.69
1.25

0.20
1.25

0.20
2.25

Missouri Public
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3 .95

	

1-800 Calling Card
C.

	

Basic Plan (Cont'd)

2 .

	

Optional Features

D.

	

Consumer Card

P.S.C MO. No. 1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Missouri Public

RECD NOV 01 2001
Service Commission

1-800 Consumer Calling Card calls are billed in thirty-second increments with a
minimum period for billing purposes of sixty seconds. Call charges include per
minute usage charges . There is no per call charge associated with this card service .
Customers dialing into the Company's proprietary card platform may default to an
operator and will be billed additional charges based on the level of assistance
requested .

1 .

	

Operator Assistance

WSUE DATE: November 2, 2001

	

EFFECTIVE DATE: December 3, 2001

By:

	

David Ziegler

	

Missouri Public
Regional Director, Policy and Law
1801 California St .

	

FILED DEC 0 3 2001Denver, CO 80202

Servico Commission

a . Message Delivery
Per call surcharge $0.80
Surcharge per message delivered 0.95

b . Conference Calling
Per minute rate 0.40
Per participant/leg surcharge 2.25

c. Directory Assistance
Per call charge 0.95
1-800 Calling Card surcharge,
per call 1 .25

a. Fully Automated
Per minute rate $0 .79
Per call charge -

b. Partially Assisted
Per minute rate 0 .20
Per call charge 1 .25

c . Fully_Assisted
Per minute rate 0.20
Per call charge 2 .25

November 15, 2006

P.S.C MO. No.1

Qwest Communications Corporation

•
Ist Revised Sheet No. 152

Cancels Original Sheet No. 152

Missouri Public
SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.95 1-800 Calling Card
C. Basic Plan (Cont'd)

2. Optional Features

REC'D NOV 01 2001

Service Commission

a. Message Delivery
Per call surcharge $0.80
Surcharge per message delivered 0.95

b. Conference Calling
Per minute rate 0040
Per participantlleg surcharge 2.25

1-800 Consumer Calling Card calls are billed in thirty-second increments with a
minimum period for billing purposes of sixty seconds. Call charges include per
minute usage charges. There is no per call charge associated with this card service.
Customers dialing into the Company's proprietary card platfonn may default to an
operator and will be billed additional charges based on the level of assistance
requested.

c.

•
D.

Directory Assistance
Per call charge
1-800 Calling Card surcharge,
per call

Consumer Card

0.95

1.25

(T)

I. Operator Assistance

a.

b.

c.

Fully Automated
Per minute rate
Per call charge

Partially Assisted
Per minute rate
Per call charge

Fully Assisted
Per minute rate
Per call charge

$0.79

0.20
1.25

0.20
2.25

FILED DEC 03 2001

EFFECTIVE DATE: December 3,2001

Missouri PublicDavid Ziegler
Regional Director, Policy and Law
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Q.west Communications Corporation

P.S.C MO. No.1

Original Sheet No. 152

•

•

SECTION 3 -DESCRIPTION OF SERVICE AND RATES Missouri Public

3.95 1-800 Calling Card REeD AUG 2 7 2001(N)
c. Basic Plan (Cont'd)

Service Commission
2. Optional Features

a. Message Delivery
Per call surcharge $0.80
Surcharge per message delivered 0.95

b. Conference Calling CANCEtlEOPer minute rate 0.40
Per participantlleg surcharge 2.25

c. Directory Assistance DEC 0S2001
+9-Per minute rate 0.95 p'll~Q..S I .

1-800 Calling Card surcharge, Public Serice Com'i&,.,slon
per call 1.25 MISSOURI

D. Consumer Card

1-800 Consumer Calling Card calls are billed in thirty-second increments with a
minimum period for billing purposes of sixty seconds. Call charges include per
minute usage charges. There is no per call charge associated with this card service.
Customers dialing into the Company's proprietary card platform may default to an
operator and will be billed additional charges based on the level of assistance
requested.

1. Operator Assistance

a.

b.

c.

Fully Automated
Per minute rate
Per call charge

Partially Assisted
Per minute rate
Per call charge

Fully Assisted
Per minute rate
Per call charge

$0.79

0.20
1.25

0.20
2.25

Missouri Public
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Qwest Communications Corporation

	

Original Sheet No. 153

3.95
D.

SECTION 3-DESCRIPTION OF SERVICE AND RATES Missouri Public

1-800 Calling_Card
Consumer Car"Cont'd)

2 .

	

Optional Features

E .

	

Business Card 1

1-800 Business Calling Card calls are billed in thirty second increments with a
minimum period for billing purposes of sixty seconds. Call charges include per
minute usage charges . Customers dialing into the Company's proprietary card
platform may default to an operator and will be billed additional charges based on the
level of assistance requested .

1 .

	

Operator Assistance

All material on this page is new.
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Service Commission

Missouri Public
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Service Commission
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By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
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a . Message Delivery

Per call surcharge $0.80
Surcharge per message delivered 0.90

b . Conference Calling

Per minute rate 0.40
Per participant/leg surcharge 2.25

c . Directory Assistance

1-800 Calling Card surcharge,
per call 1 .25

a . Fully Automated
Per minute rate $0 .79
Per call charge -

b. Partially Assisted
Per minute rate 0.20
Per call charge 1 .25

c . Fully Assisted
Per minute rate 0.20
Per call charge 2.25

November 15, 2006

Qwest Communications Corporation

P.S.C MO. No.1

Original Sheet No. 153

• SECTION 3 - DESCRIPTION OF SERVICE AND RATES Missouri Public

3.95 1-800 Calling Card
D. Consumer Card (Cont'd)

REC'D AUG 2 7 2001 (N)

2. Optional Features Service Commission

•

a. Message Delivery

Per call surcharge $0.80
Surcharge per message delivered 0.90

b. Conference Calling

Per minute rate 0040
Per participant/leg surcharge 2.25

c. Directory Assistance

1-800 Calling Card surcharge,
per call 1.25

E. Business Card 1

1-800 Business Calling Card calls are billed in thirty second increments with a
minimum period for billing purposes of sixty seconds. Call charges include per
minute usage charges. Customers dialing into the Company's proprietary card
platfonn may default to an operator and will be billed additional charges based on the
level of assistance requested.

1. Operator Assistance

a.

b.

c.

Fully Automated
Per minute rate
Per call charge

Partially Assisted
Per minute rate
Per call charge

Fully Assisted
Per minute rate
Per call charge

$0.79

0.20
1.25

0.20
2.25

Missouri Public

FILED SEP 2 7 2001

All material on this page is new. Service Commission
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3 .95

	

1-800 Calling Card

	

RECD AUG 2 7 200i~~''~E.

	

Business Card 1 (Cont'd)

2.

	

Optional Features

	

Service Commission

F.

	

Business Card 2

I .

	

Operator Assistance

a .

	

Fully Automated

All material on this page is new.

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Missouri Public

1-800 Business Calling Card 2 provides a billing alternative to business subscribers .
Calls are billed in six-second increments with a minimum period for billing purposes
of thirty seconds. Call charges include usage charges Customers dialing into the
Company's proprietary card platform may default to an operator and will be billed
additional charges based on the level of assistance requested .

Service will be available during Peak Hours, Monday through Friday 8 :00 a.m.
through 4 :59 p.m . and during Non-Peak Hours, all other times .

Per minute rate

	

$0.79

	

Missouri Public
Per call charge

	

-

FILED SEP 2 7 2001

Service Commission

0SUE DATE : August 27, 2001

	

EFFECTIVE DATE: September 27, 2001

a. Message Delivery

Per call surcharge 0.80
Surcharge per message delivered 0.95

b . Conference Calling

Per minute rate 0.40
Per participant/leg surcharge 2.25

c . Directory Assistance

Surcharge per
Directory Assistance Call 0.95

1-800 Calling Card surcharge
per call 1 .25

November 15, 2006

Qwest Communications Corporation

P.S.C MO. No.1

Original Sheet No. 154

• SECTION 3 - DESCRIPTION OF SERVICE AND RATES bl'
Missouri Pu IC

3.95 1-800 Calling Card
E. Business Card 1 (Cont'd) REeD AUG 2 7 20m(N)

2. Optional Features

a. Message Delivery

Per call surcharge 0.80
Surcharge per message delivered 0.95

b. Conference Calling

Per minute rate 0.40
Per participant/leg surcharge 2.25

c. Directory Assistance

Service Commission

• F.

Surcharge per
Directory Assistance Call 0.95

1-800 Calling Card surcharge
per call1.25

Business Card 2

1-800 Business Calling Card 2 provides a billing alternative to business subscribers.
Calls are billed in six-second increments with a minimum period for billing purposes
of thirty seconds. Call charges include usage charges Customers dialing into the
Company's proprietary card platform may default to an operator and will be billed
additional charges based on the level of assistance requested.

Service will be available during Peak Hours, Monday through Friday 8:00 a.m.
through 4:59 p.m. and during Non-Peak Hours, all other times.

1. Operator Assistance

a. Fully Automated

Per minute rate
Per call charge

$0.79 Missouri PUblic

FILED SEP 2 7 2001
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3 .95

	

1-800 Calling Card
F.

	

Business Card 2
1 .

	

Operator Assistance (Continued)

b.

	

Partially Assisted
Peak Non-Peak

Per minute rate

	

$0.35

	

$0.30
Per call charge

	

0.55

	

0.55

c.

	

Fully Assisted

Per minute rate

	

0.35

	

0.30
Per call charge

	

0.55

	

0.55

2.

	

Optional Features

Optional features are not available with the Business Card 2.

All material on this page is new.

lvlj'souri ruolic
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Missouri Public
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EFFECTIVE DATE : September 27, 2001
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By.

	

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202November 15, 2006

Qwest Communications Corporation

P.S.C MO. No.1

Original Sheet No. 155

• IVIJ~SOUrl t-'uollc
SECTION 3 - DESCRIPTION OF SERVICE AND RATES

REeD AUG 2 7 2001
3.95 1-800 Calling Card
F. Business Card 2

1. Operator Assistance (Continued)

b. Partially Assisted

Per minute rate
Per call charge

c. Fully Assisted

Per minute rate
Per call charge

2. Optional Features

Peak
$0.35

0.55

0.35
0.55

Service Commission

Non-Peak
$0.30

0.55

0.30
0.55

•
Optional features are not available with the Business Card 2.

Missouri Public

FILED SEP 2 7 2001

All material on this page is new. Service Commission
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P.S.C MO. No. 1 
 

MO2007-001 

Qwest Communications Corporation Section 3 
 2nd Revised Sheet No. 156 
 Replaces 1st Revised Sheet No. 156 
  
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 

3.96 METRO PRIVATE LINE SERVICE 
 
A. Description 
 
Qwest Metro Private Line Service (QMPL) provides dedicated, point-to-point, private line 
connections between two customer locations, over a shared, high capacity fiber-optic 
network.  The locations can be single-customer buildings, multi-tenant units or carrier POPs. 
The service is available only to end user business customers. 
 
QMPL Service is provided as follows: 
 
1. On-Net to On-Net is an arrangement where both ends of the service originate in 
buildings using facilities that are provisioned by the Company.  This service is provided at 
speeds of 1.544 Mbps (DS1), 44.736 Mbps (DS3), 155.52 Mbps (OC3), 622.08 Mbps 
(OC12) and 2.488 Gbps (OC48). 
 
Concatenated OC3C, OC12C and OC48C are also offered.  Concatenated services are not 
multiplexed or channelized.  The entire bandwidth of the service is available to the customer 
for maximum transmission throughput. 
 
2. On-Net to Off-Net is an arrangement where service is provisioned using a 
combination of On-Net facilities provided by the Company, and facilities that are owned and 
operated by a third party provider, which is considered Off-Net.  The Company will order 
Off-Net facilities on the customer’s behalf.  This arrangement is provided for DS1 through 
OC12 only. 
 
B. Terms and Conditions 
 
Availability 
 

• QMPL Service can only be provided where suitable facilities are available. 
 

• Where suitable facilities are unavailable for provisioning of the service, but the 
Company agrees to provide service, special construction of the facilities may be 
necessary and Special Construction charges may apply. 

 
• OC48 is not provided on an Off-Net basis. 

 
 
 
 
 
 
 
 

 
 
 
 (D)
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 

3.96 Reserve for Future Use 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 40. 
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M02001-019

General Description

SECTION 3-DESCRIPTION OF SERVICE AND RATES

RECD 5EP 2 4 2001
3.96

	

Owest Membership Plan

	

(N)

The Qwest Membership Plan is a direct dialed toll plan designed for new residential
customers only . The Qwest Membership Plan offers in-state toll calling any time of the day,
any day of the week. There is no monthly recurring fee and no minimum usage required .

Terms and Conditions

" Provisioned in conjunction with the interstate Qwest Membership Plan .

Billing

Calls made using Qwest Membership Plan are billed in full minute increments .

Rates

The per minute usage rates are as follows :

InterLATA IntraLATA

$0.14

	

$0.09

All material on this page is new .
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P.S.C MO. No.1

Qwest Communications Corporation Original Sheet No. 156

• SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Missouri Public

3.96 Owest Membership Plan

General Description

REC'D SEP 2.4 2001
(N)

Service Commission

The Qwest Membership Plan is a direct dialed toll plan designed for new residential
customers only. The Qwest Membership Plan offers in-state toll calling any time of the day,
any day of the week. There is no monthly recurring fee and no minimum usage required.

Tenus and Conditions

• Provisioned in conjunction with the interstate Qwest Membership Plan.

Billing

Calls made using Qwest Membership Plan are billed in full minute increments.

Rates

The per minute usage rates are as follows:

.0 InterLATA

$0.14

•;

';

IntraLATA

$0.09

Missouri Public

FILED OCT 24 2001
All material on this page is new.
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 Original Sheet No. 156.1 
  
  
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 

3.96 METRO PRIVATE LINE SERVICE (Cont’d) 
 
C. Rate Elements 
 
1. Mileage 
 
Mileage provides for the transmission facilities between two customer POTs.  Mileage is 
comprised of a fixed rate element and a per mile rate element.  Mileage is measured by 
airline miles between the customer’s Points of Termination (POT), using the V & H 
Coordinates method. 
 
2. Multiplexing 
 
Multiplexing provides the ability to convert a higher speed channel to several lower speed 
channels, or to combine several lower speed channels into a single higher speed channel. 
Multiplexing is offered to On-Net to On-Net customers only.  The multiplexing hierarchy, is 
as follows: 
 

• DS3 channelizes to 28 DS1s 
• OC3 channelizes to 3 DS3s 
• OC12 channelizes to 4 OC3s 
• OC48 channelizes to 4 OC12s 

 
There are two types of multiplexing: 
 

• Customer premises multiplexing, where the signal will be dropped to a lower 
bandwidth to different areas of a building, or 

• Vendor multiplexing, that occurs in the carrier POT and gives the vendor different 
speed signals. 

 
3. Node 
 
The Node provides for the communication path between a customer’s designated premises 
and the POT to the Qwest network.  A Node element applies per service, e.g. DS1 or DS3 
terminated at the customer’s premises. 
 
D. Rates and Charges 
 
Rates and Charges for QMPL will be developed on an Individual Case Basis (ICB) 
arrangement in response to a bona fide request for service from a customer or prospective 
customer.  ICB rates will be offered to customers in writing and will be made available to 
similarly situated customers. 

 
 
 

 
 
 
 
 (N)
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 

3.97 METRO OPTICAL ETHERNET 
 
A. Description 
 
Metro Optical Ethernet (MOE) Service is a flexible, easy-to-use, transport service that uses 
established Ethernet transport technology.  MOE allows customers to connect multiple 
enterprise locations within a service area using native Ethernet protocol.  MOE supports 
transmission speeds as low as 5 Mbps and up to 1 Gbps. 
 
B. Rate Elements 
 
1. MOE Port 
 
MOE Port is an Ethernet port that is the physical entry point to the shared Metro Optical 
Ethernet Network.  Ethernet Virtual Circuits (EVCs) originate and terminate on a MOE Port. 
Customers may choose to connect to a 10/100 or 1,000 Mbps port on the Company network. 
A nonrecurring charge applies per MOE Port. 
 
C. Bandwidth Profile 
 
1. The Bandwidth Profile is bandwidth provisioned over the MOE Port and a monthly 
rate is assessed per Bandwidth Profile.  Customers may subscribe to one of the following: 
 

• 10/100 Mbps Ports:  5 Mbps, 10 Mbps, 20 Mbps, 30 Mbps, 40 Mbps, 50 Mbps, 60 
Mbps, 70 Mbps, 80 Mbps, 90 Mbps and 100 Mbps 

 
• 1,000 Mbps Ports:  100 Mbps, 150 Mbps, 200 Mbps, 300 Mbps, 400 Mbps, 500 Mbps, 

600 Mbps, 700 Mbps, 800 Mbps, 900 Mbps and 1,000 Mbps 
 
D. Rates and Charges 
 
Rates and Charges for MOE will be developed on an Individual Case Basis (ICB) 
arrangement in response to a bona fide request for service from a customer or prospective 
customer.  ICB rates will be offered to customers in writing and will be made available to 
similarly situated customers. 
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3.97 Reserved for Future Use 
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3 .97

	

Owest 200 Plan

General Description

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

The intrastate Qwest 200-minute Calling Plan is a direct dialed toll plan designed for new
and existing residential customers . Customers may make a total of 200 combined interstate
and/or intrastate minutes of use any time of the day, any day of the week. In-state toll
minutes-of-use over the combined 200 minutes is priced as shown.

Terms and Conditions

Provisioned in conjunction with the interstate Qwest 200 Plan .

Calling card minutes are not included .

International calls are not included .

Calls must be direct-dialed from customer's residence telephone .

Missouri Public

RECD S E P 2 4 2001
(N)

Service Commission

Carry over of minutes from month to month is not allowed . Unused minutes will be
forfeited .

Billing

Calls made using Qwest 200 Plan are billed in full minute increments .

Rates

The per minute usage rates are as follows :

InterLATA IntraLATA

$0.14

	

$0.09

All material on this page is new.
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3.97 Owest 200 Plan

General Description

Original Sheet No. 157

MissourI Public

REC'D SEP 24 2001
. (N)

Service Commission

••

The intrastate Qwest 200-minute Calling Plan is a direct dialed toll plan designed for new
and existing residential customers. Customers may make a total of 200 combined interstate
and/or intrastate minutes of use any time of the day, any day of the week. In-state toll
minutes-of-use over the combined 200 minutes is priced as shown.

Terms and Conditions

• Provisioned in conjunction with the interstate Qwest 200 Plan.

• Calling card minutes are not included.

• International calls are not included.

• Calls must be direct-dialed from customer's residence telephone.

• Carry over of minutes from month to month is not allowed. Unused minutes will be
forfeited.

Billing

Calls made using Qwest 200 Plan are billed in full minute increments.

Rates

The per minute usage rates are as follows:

InterLATA

$0.14

IntraLATA

$0.09

Missouri Public
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 

3.98 QWAVE 
 
A. Description 
 
Qwest QWAVE Service is a wavelength (Lambda) solution that addresses a range of dense 
wave division multiplexing (DWDM) transport applications including Metro and Inter-City 
applications.  QWAVE offers 2.5G (OC48), 10G (OC192), 1GbE and 10GbE LAN PHY 
unprotected and Protected wavelength services for customers who need high capacity 
transport and want greater control and visibility of their broadband services.  QWAVE
supports synchronous optical network (SONET) and synchronous digital hierarchy (SDH) 
protocols. 
 
B. Rates and Charges 
 
Rates and Charges for QWAVE will be developed on an Individual Case Basis (ICB) 
arrangement in response to a bona fide request for service from a customer or prospective 
customer.  ICB rates will be offered to customers in writing and will be made available to 
similarly situated customers. 
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3.98 Reserved for Future Use 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3 .98

	

Owest 250 Plan

General Description

The Qwest 250 Plan is a direct dialed toll plan designed for new and existing residential
customers only . The Qwest 250 Plan allows calls to be made any time of the day, any day of
the week. In-state toll is priced as shown.

Terms and Conditions

Provisioned in conjunction with the interstate Qwest 250 Plan .

Calling card minutes are not included.

International calls are not included.

Instate calls are not included .

P.S.C MO. No. I

Calls must be direct-dialed from customer's residence telephone .

issour PubliC

RECD NOV 0 1.2001
Service Commission

Carry over of minutes from month to month is not allowed .

	

Unused minutes will be
forfeited .

Billing

Calls made using Qwest 250 Plan are billed in full minute increments .

	

(T)

Rates

The per minute usage rates are as follows :

InterLATA IntraLATA

$0.14

	

$0.09
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RECtD NOV 01 2001
3.98 Owest 250 Plan

Service Commission
General Description

The Qwest 250 Plan is a direct dialed toll plan designed for new and existing residential
customers only. The Qwest 250 Plan allows calls to be made any time of the day, any day of
the week. In-state toll is priced as shown.

Terms and Conditions

• Provisioned in conjunction with the interstate Qwest 250 Plan.

• Calling card minutes are not included.

• International calls are not included.

• Instate calls are not included.

•
• Calls must be direct-dialed from customer's residence telephone.

• Carry over of minutes from month to month is not allowed. Unused minutes will be
forfeited.

Billing

Calls made using Qwest 250 Plan are billed in full minute increments.

Rates

The per minute usage rates are as follows:

(T)

InterLATA

$0.14

IntraLATA

$0.09

.SUE DATE: November 2,2001 EFFECTIVE DATE: December 3, 2001
Missouri Public
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3.98 Owest 250 Plan

General Description
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The Qwest 250 Plan is a direct dialed toll plan designed for new and existing residential
customers only. The Qwest 250 Plan allows calls to be made any time of the day, any day of
the week. In-state toll is priced as shown.

Tenus and Conditions

• Provisioned in conjunction with the interstate Qwest 250 Plan.

• Calling card minutes are not included.

• International calls are not included.

• Instate calls are not included.

••
• Calls must be direct-dialed from customer's residence telephone.

• Carry over of minutes from month to month is not allowed. Unused minutes will be
forfeited.

Billing

C~NCtUfn

DEC 0 3 2001

\'c" \~~~~ ...~...v ..

p\.IoilC b'il\~~OUR\$0.09

IntraLATA

$0.14

InterLATA

The per minute usage rates are as follows:

Calls made using Qwest Membership Plan are billed in full minute increments.

Rates

Missouri Public
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

3.99 QWEST TOTAL ADVANTAGE EXPRESS SERVICE 
 
 A. General Description 
 

Qwest Total Advantage Express is a suite of communications services targeted to 
mid-sized business customers based on term and minimum usage commitments. 
Qwest Total Advantage Express Service is designed for new businesses with monthly 
revenue between $100 to $5,000 or annual revenue between $1,200 to $60,000 of 
contributory and discounted services.  It is available on a one-year, two-year, or three-
year term commitment.  Effective November 30, 2007 Qwest Total Advantage 
Express Service is available for businesses with monthly revenue up to $5,000 or 
annual revenue up to $60,000 of contributory and discounted services. 
 

B. Terms and Conditions 
 
The same terms and conditions applicable to Qwest Total Advantage also apply to 
Qwest Total Advantage Express. 
 

 C. Other Services 
 

Services offered under Qwest Total Advantage such as calling card, are also available 
to Qwest Total Advantage Express customers with the same terms and conditions and 
rates. 

 
D. Rates and Charges 

 
Rate for new and renewal customers of Qwest Total Advantage Express Voice. 
 

1. Switched Access – Outbound, Inbound, Per-Minute Rates 
 

 Intrastate IntraLATA 
1 Year 0.0500 0.0500 
2 Year 0.0450 0.0450 
3 Year 0.0400 0.0400 

 

 
 
 
 
 
 
 
 
 
 
 
 
 (T)
 
 (T)
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Replaces 3rd Revised Sheet No. 159

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.99 QWEST TOTAL ADVANTAGE EXPRESS SERVICE

A. General Description

Qwest Total Advantage Express is a suite of communications services targeted to
mid-sized business customers based on term and minimum usage commitments.
Qwest Total Advantage Express Service is designed for new businesses with monthly
revenue between $100 to $5,000 or annual revenue between $1,200 to $60,000 of
contributory and discounted services. It is available on a one-year, two-year, or three
year term commitment.

B. Terms and Conditions

The same terms and conditions applicable to Qwest Total Advantage also apply to
Qwest Total Advantage Express.

(T)
(N)

C. Other Services

•I D.

Services offered under Qwest Total Advantage such as calling card, are also available
to Qwest Total Advantage Express customers with the same terms and conditions and
rates.

Rates and Charges

Rate for new and renewal customers ofQwest Total Advantage Express Voice.

1. Switched Access - Outbound, Inbound, Per-Minute Rates

1 Year
2 Year
3 Year

Intrastate
0.0500
0.0450
0.0400

lntraLATA
0.0500
0.0450
0.0400

CANef'-' Fn

(N)
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 3.99 Reserved for Future Use 
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3 .99

	

Lead Flat

M02003-004

General Description

Qwest's intrastate Lead Flat service offering is a direct dialed long distance plan designed for
residence subscribers . Subscribers will automatically receive the Home 800 product with
this offering.

Terms and Conditions

1)

	

The monthly fee applies for every two lines up to a maximum of five lines . The
additional monthly fees are applied in the same manners as the first line(s) .

2) Lead Flat is provided in conjunction with interstate Qwest Lead Flat Plan .

Billing/Rounding

Rates and Charges

2)

Calling Card

Home 800

SECTION 3-DESCRIPTION OF SERVICE AND RATES

All calls made using the Lead Flat Plan are rounded to the next full minute .

The per-minute usage rates are as follows and calls are rounded to the next full
minute .

This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply .

All time periods, per minute
Surcharge, per call

P.S.C MO. No. 1

See Service Offering No. 3 .66 preceding.

ISSUE DATE: June 23, 2003

	

EFFECTIVE DATE: July 23, 2003

By:

IntraState Rate

	

IntraLATA Rate
$0.13

	

$0.12

0.69
1 .25

Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202August 19, 2006
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SECTION 3- DESCRIPTION OF SERVICE AND RATES

3.99 Lead Flat

General Description

Qwest's intrastate Lead Flat service offering is a direct dialed long distance plan designed for
residence subscribers. Subscribers will automatically receive the Home 800 product with
this offering.

Tenns and Conditions

1) The monthly fee applies for every two lines up to a maximum of five lines. The
additional monthly fees are applied in the same manners as the first line(s).

2) Lead Flat is provided in conjunction with interstate Qwest Lead Flat Plan.

BillingJRounding

All calls made using the Lead Flat Plan are rounded to the next full minute.

Rates and Charges

1) The per-minute usage rates are as follows and calls are rounded to the next fuJI
minute.

2) This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate tenns, conditions and charges will apply.

IntraState Rate
$0.13

Calling Card

IntraLATA Rate
$0.12

All time periods, per minute
Surcharge, per call

Home 800

See Service Offering No. 3.66 preceding.

ISSUE DATE: June 23, 2003

0.69
1.25

(D)

EFFECTNE DATE: July 23, 2003

M02003--004
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Missouri Public
Service Commission
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1801 California St.
Denver, CO 80202
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• SECTION 3 - DESCRIPTION OF SERVICE AND RATES Missouri Pub:ic

3.99 Lead Flat
REe'D JAN 1 82002

General Description Service CommiSSion

Qwest's intrastate Lead Flat service offering is a direct dialed long distance plan designed for
residence subscribers. Subscribers will automatically receive the Home 800 product with
this offering.

Terms and Conditions

I) The monthly fee applies for every two lines up to a maximum of five lines. The
additional monthly fees are applied in the same manners as the first line(s).

2) Lead Flat is provided in conjunction with interstate Qwest Lead Flat Plan.

BillingIRounding

All calls made using the Lead Flat Plan are rounded to the next full minute.

Rates and Charges

• I) The per-minute usage rates are as follows and calls are rounded to the next full
minute.

2) This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply.

IntraState Rate
$0.13

Calling Card

IntraLATA Rate
$0.12

See Service Offering No. 3.66 preceding.

Per call 0.25

Home 800

All time periods, per minute
Surcharge, per call

Payphone Surcharge

0.69
1.25

(T)

FILED FEB 1 52002

EFFECTIVE DATE: February 15,2002
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David Ziegler
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

General Description

Qwest's intrastate Lead Flat service offering is a direct dialed long distance plan designed for
residence subscribers. Subscribers will automatically receive the Home 800 product with
this offering.

3.99 Lead Flat

Qwest Communications Corporation

•

Terms and Conditions

1) The monthly fee applies for every two lines up to a maximum of five lines. The
additional monthly fees are applied in the same manners as the first line(s).

Rates and Charges

2) Lead Flat is provided in conjunction with interstate Qwest Lead Flat Plan.

Billing/Rounding

All calls made using the Lead Flat Plan are rounded to the next full minute.

• 1) The per minute usage rates are as follows and calls are rounded to the next full
minute.

2) This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply.

Calling Card

IntraState Rate
$0.13

IntraLATA Rate
$0.12

All time periods, per minute
Surcharge, per call

0.69
1.25

Payphone Surcharge

Per call

Home 800

All time periods, per minute

0.25

0.30

CANC~'.~!l

FEB 15 2002
l'l / sf-. rzs IS-q

Putll~ Sefllo C . I
M,s~bu~rm:seiDn
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
3.100 

 
Web Plan 

General Description 
 
Web Plan will allow a customer to complete calls between any two points within the state of 
Missouri.  Web Plan Calling Card and Home 800 service is also available to customers 
subscribing to the Web Plan. 
 
Rates 
 
1) This service offering is provided in conjunction with the comparable interstate 
 Calling Plan and all interstate terms, conditions and charges will apply. 
 
2) The per-minute usage rates are as follows and billing will be done in full minute 
 increments. 
 IntraState Rate 
 

IntraLATA Rate 

Web Plan $0.17 $0.12 

 
Web Plan Calling Card 
 

All Time Periods 0.69 
Surcharge 1.25 
Operator Surcharge, Per call 2.25 

 
Home 800 
 

See Service Offering No. 5.25, following. 
 
Availability 
 
Web Plan is available to all customers who have no more than two residential or business 
lines.  Web Plan is only available on an intrastate basis when the customer has subscribed to 
the interstate Calling Plan service. 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
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2nd Revised Sheet No. 160
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.100 Web Plan

General Description

Web Plan will allow a customer to complete calls between any two points within the state of
Missouri. Web Plan Calling Card and Home 800 service is also available to customers
subscribing to the Web Plan.

Rates

1) This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate tenus, conditions and charges will apply.

2) The per-minute usage rates are as follows and billing will be done in full minute
increments.

Web Plan

Web Plan Calling Card

All Time Periods
Surcharge
Operator Surcharge, Per call

Home 800

IntraState Rate

$0.17

0.69
1.25
2.25

IntraLATA Rate

$0.12

(T)

See Service Offering No. 3.66 preceding.

Availability

Web Plan is available to all customers who have no more than two residential or business
lines. Web Plan is only available on an intrastate basis when the customer has subscribed to
the interstate Calling Plan service.

(D)

(D)

ISSUE DATE: June 23, 2003 EFFECTNE DATE: July 23, 2003

By: Crystal Herbertson
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES M;ssouri Public

3.100 Web Plan REC'D JAN 182002

General Description Service Commission

Web Plan will allow a customer to complete calls between any two points within the state of
Missouri. Web Plan Calling Card and Home 800 service is also available to customers
subscribing to the Web Plan.

Rates

I) This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply.

2) The per-minute usage rates are as follows and billing will be done in full minute
increments.

IntraState Rate IntraLATA Rate

Web Plan $0.17 $0.12

•
Web Plan Calling Card

All Time Periods
Surcharge

Operator Surcharge**

Per call

Home 800

0.69
1.25

2.25

See Service Offering No. 3.66 preceding. (T)

Payphone Use Charge 0.25

Availabilitv: Web Plan is available to all customers who have no more than two residential
or business lines. Web Plan is only available on an intrastate basis when the customer has
subscribed to the interstate Calling Plan service.

** An "Operator Surcharge" applies when the caller: (l) enters nothing, defaults to an
operator and requests the operator to complete the call; or, (2) has the ability to complete the
dialed digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge.

FILED FEB 1 52002

EFFECTIVE DATE: February 15, 2002
Missouri Pub~ic

David Ziegler
Regional Director, Policy and Law
180I California St.
Denver, CO 80202

By:

.ISSUE DATE: January 16,2002
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3.100 Web Plan

General Description

REC'D NOV 01 2001
(N)

Service Commission

Web Plan will allow a customer to complete calls between any two points within the state of
Missouri. Web Plan Calling Card and Home 800 service is also available to customers
subscribing to the Web Plan.

Rates

1) This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply.

2) The per-minute usage rates are as follows and billing will be done in full minute
increments.

IntraState Rate IntraLATA Rate

•
Web Plan

Web Plan Calling Card

All Time Periods
Surcharge

Operator Surcharge**

Per call

$0.17

0.69
1.25

2.25

$0.12

CANCEl. , !P!1

FEB 1 5 2002
By ISy R-S 1(PC?

PutllC SeMCe ComnllSZlDO
MISSOURI

Home 800

All Time Periods

Payphone Use Charge

0.30

0.25

Availability: Web Plan is available to all customers who have no more than two residential
or business lines. Web Plan is only available on an intrastate basis when the customer has
subscribed to the interstate Calling Plan service.

** An "Operator Surcharge" applies when the caller: (I) enters nothing, defaults to an
operator and requests the operator to complete the call; or, (2) has the ability to complete the
dialed digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
10I0432), and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge.

FILED DEC 03 2001
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Missouri PublicDavid Ziegler
Regional Director, Policy and Law
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Qwest Communications Company, LLC Section 3 
d/b/a CenturyLink QCC 6th Revised Sheet No. 161 (T) 
 Replaces 5th Revised Sheet No. 161 
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
3.101. Qwest Total Advantage 
 

A. General Description 
 
1. Qwest Total Advantage 

 
Qwest Total Advantage is a suite of business communications services offering flat 
rates based on term and minimum usage commitments.  Qwest Total Advantage is 
designed for new businesses with monthly revenue between $1,000.00 to $75,000.00 
or annual revenue between $12,000.00 to $900,000.00 of Contributory and 
Discounted Services.  It is available on a month-to-month basis or one, two, or three-
year term commitments.   The terms have commitment levels as set forth below. 

 
2. Long Distance and Toll Free Qwest® EZ Rate 

 
The Long Distance and Toll Free Qwest EZ Rate service is available to business 
customers to complete direct dialed voice domestic calls for a monthly fee.  EZ Rate 
allows for the purchase of Long Distance and Toll Free usage for a flat monthly 
recurring rate.  It is made available by selecting the minutes of use block that best 
meets the customer needs. 
 

B. Terms and Conditions 
 
In addition to the terms and conditions following, services are also governed by the 
terms and conditions contained in the Qwest Interstate RSS No. 3. 
 
1. Billing and Rounding 

 
Rates are quoted in full minute increments.  Each call is subjected to an initial 18-
second increment, after which usage is rounded up in subsequent 6-second 
increments.  The total amount of the call is rounded to the nearest cent with a $0.01 
(one cent) minimum charge when the call duration is 18 seconds or less, or the total 
amount of the customer’s calls are rounded to the nearest cent. 
 
Customers can choose an option where each call is subjected to an initial 15-second 
increment, after which usage is rounded up in subsequent 6-second increments.  The 
total amount of the call is rounded to the nearest cent with a $0.01 (one cent) 
minimum charge when the call duration is 15 seconds or less, or the total amount of 
the customer’s calls are rounded to the nearest cent.  This option is available on an 
ICB basis only. 
 

 
 

(M) Material moved to Sheet No. 161.1. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 (N) 
 
 
 
 
 (N) 
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
3.101. 
 

Qwest Total Advantage 

A. 
 
General Description 

1. Qwest Total Advantage 
 

Qwest Total Advantage is a suite of business communications services offering flat 
rates based on term and minimum usage commitments.  Qwest Total Advantage is 
designed for new businesses with monthly revenue between $1,000.00 to $75,000.00 
or annual revenue between $12,000.00 to $900,000.00 of Contributory and 
Discounted Services.  It is available on a month-to-month basis or one, two, or three-
year term commitments.   The terms have commitment levels as set forth below. 
 
2. Long Distance and Toll Free Qwest® EZ Rate 

 
The Long Distance and Toll Free Qwest EZ Rate service is available to business 
customers to complete direct dialed voice domestic calls for a monthly fee.  EZ Rate 
allows for the purchase of Long Distance and Toll Free usage for a flat monthly 
recurring rate.  It is made available by selecting the minutes of use block that best 
meets the customer needs. 
 

B. 
 
Terms and Conditions 

In addition to the terms and conditions following, services are also governed by the 
terms and conditions contained in the Qwest Interstate RSS No. 3. 
 
1. 

 
Billing and Rounding 

Rates are quoted in full minute increments.  Each call is subjected to an initial 18-
second increment, after which usage is rounded up in subsequent 6-second 
increments.  The total amount of the call is rounded to the nearest cent with a $0.01 
(one cent) minimum charge when the call duration is 18 seconds or less, or the total 
amount of the customer’s calls are rounded to the nearest cent. 

 
2. 

 
Directory Assistance 

Directory Assistance is available to all Qwest Total Advantage customers.  Directory 
Assistance rates are specified in Operator Services, Section 7, following. 
 
3. 

 
Enhanced Toll-Free Features 

Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest Total 
Advantage customers. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
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 Replaces 3rd Revised Sheet No. 161 
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 3.101. Qwest Total Advantage 
 

A. General Description 
 
1. Qwest Total Advantage 

 
Qwest Total Advantage is a suite of business communications services offering flat 
rates based on term and minimum usage commitments.  Qwest Total Advantage is 
designed for new businesses with monthly revenue between $1,000.00 to $75,000.00 
or annual revenue between $12,000.00 to $900,000.00 of Contributory and 
Discounted Services.  It is available on a month-to-month basis or one, two, or three-
year term commitments.   The terms have commitment levels as set forth below. 

 
2. Long Distance and Toll Free Qwest® EZ Rate 

 
The Long Distance and Toll Free Qwest EZ Rate service is available to business 
customers to complete direct dialed voice domestic calls for a monthly fee.  EZ Rate 
allows for the purchase of Long Distance and Toll Free usage for a flat monthly 
recurring rate.  It is made available by selecting the minutes of use block that best 
meets the customer needs. 

 
 
B. Terms and Conditions 
 
In addition to the terms and conditions following, services are also governed by the 
terms and conditions contained in the Qwest Rates and Services Schedule Interstate 
No. 3. 
 
1. Billing and Rounding 

 
 Rates are quoted in full minute increments.  Each call is subjected to an initial 
 18-second increment, after which usage is rounded up in subsequent 6-second 
 increments.  The total amount of the call is rounded to the nearest cent with a 
 $.01 (one cent) minimum charge when the call duration is 18 seconds or less, 
 or the total amount of the customer’s calls are rounded to the nearest cent. 

 
2. Directory Assistance 

 
 Directory Assistance is available to all Qwest Total Advantage customers. 
 Directory Assistance rates are specified in Section 6. 
 
3. Enhanced Toll-Free Features 

 
 Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest 
 Total Advantage customers. 

 

 
 
 
 
 
 
 
 (T)
 
 
 
 
 
 
 
 
 (N)
 
 
 
 
 
 (N)
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 3.101. Qwest Total Advantage 
 

A. General Description 
 
Qwest Total Advantage is a suite of business communications services offering flat rates based on 

term and minimum usage commitments.  Qwest Total Advantage is designed for new 
businesses with monthly revenue between $1,000.00 to $75,000.00 or annual revenue 
between $12,000.00 to $900,000.00 of Contributory and Discounted Services.  It is available 
on a month-to-month basis or one, two, or three-year term commitments.   The terms have 
commitment levels as set forth below. 

 
B. Terms and Conditions 
 

In addition to the terms and conditions following, services are also governed by the terms and 
conditions contained in the Qwest Rates and Services Schedule Interstate No. 3. 

 
1. Billing and Rounding 

 
 Rates are quoted in full minute increments.  Each call is subjected to an initial 
 18-second increment, after which usage is rounded up in subsequent 6-second 
 increments.  The total amount of the call is rounded to the nearest cent with a 
 $.01 (one cent) minimum charge when the call duration is 18 seconds or less, 
 or the total amount of the customer’s calls are rounded to the nearest cent. 

 
2. Directory Assistance 

 
 Directory Assistance is available to all Qwest Total Advantage customers. 
 Directory Assistance rates are specified in Section 6. 
 
3. Enhanced Toll-Free Features 

 
 Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest 
 Total Advantage customers. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)
 
 
 
 (C)
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3 .101 . Owest Total Advantage

	

W'D JUN 2 4
2002

A.

	

General Description

	

Service
Cornmi

Qwest Total Advantage is a suite of business communications services offering flat

	

n
rates based on term and minimum usage commitments . Qwest Total Advantage is
designed for new businesses with monthly revenue between $1,000.00 to $75,000.00
or annual revenue between $12,000.00 to $900,000 .00 of Contributory and
Discounted Services . It is available on a month-to-month basis or one, two, or three
year term commitments . The terms have commitment levels as set forth below .

	

(C)

B.

	

Terms and Conditions

In addition to the terms and conditions following, services are also governed by the
terms and conditions contained in the Qwest Rates and Services Schedule Interstate
No. 3 .

l .

	

Billing and Rounding

Rates are quoted in full minutes . Call rounding is eighteen-second initial and
six-second incremental however, calls are subject to a thirty-second minimum
average time requirement .

2 .

	

Directory Assistance

(M)

	

Material moved to Sheet No. 162 .

P.S.C MO. No. I

Directory Assistance is available to all Qwest Total Advantage customers .
Directory Assistance rates are specified in Section 6.

3 .

	

Enhanced Toll-Free Features

Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest
Total Advantage customers .

""'OuFf Publig

Wiissoupl Pu6110
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By:

	

David Ziegler
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• SECTION 3 - DESCRIPTION OF SERVICE AND RATES M/0St>url ~Ublie

(C)

General DescriptionA.

R£CV JUN 242002
SerVice C

ornrnis i
Qwest Total Advantage is a suite of business communications services offering flat (~fl'l
rates based on term and minimum usage commitments. Qwest Total Advantage is
designed for new businesses with monthly revenue between $1,000.00 to $75,000.00
or annual revenue between $12,000.00 to $900,000.00 of Contributory and
Discounted Services. It is available on a month-to-month basis or one, two, or three
year term commitments. The terms have commitment levels as set forth below.

3.101. Owest Total Advantage

B. Terms and Conditions

In addition to the terms and conditions following, services are also governed by the (N)
tenns and conditions contained in the Qwest Rates and Services Schedule Interstate I
No.3. (N)

1. Billing and Rounding

• 2.

Rates are quoted in full minutes. Call rounding is eighteen-second initial and
six-second incremental however, calls are subject to a thirty-second minimum
average time requirement.

Directory Assistance

Directory Assistance is available to all Qwest Total Advantage customers.
Directory Assistance rates are specified in Section 6.

3. Enhanced Toll-Free Features

Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest
Total Advantage customers.

(M)

FIL~D JUL 24 2U02

(M) Material moved to Sheet No. 162. Service Commission
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3.101. Owest Total Advantage

'Owest Communications Corporation

General DescriptionA.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES M,SIOlOUrl Publ1f;;
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PtltlHc St*ttt~,"r!Jl'lSS1~~rvice Commission
Qwest Total Advantage is a voice and data service offering flat rates based on term
and minimum usage commitments. Qwest Total Advantage is designed for new
businesses with monthly revenue between $1000 to $50,000. It is available on a
month-to-month basis or one, two, or three-year term commitment and the terms have
eight commitment levels.

B. Terms and Conditions

1. Billing and Rounding

Rates are quoted in full minutes. Call rounding is eighteen-second initial and six
second incremental however, calls are subject to a thirty-second minimum average
time requirement.

•
2. Directory Assistance

Directory Assistance is available to all Qwest Total Advantage customers. Directory
Assistance rates are specified in Section 6.

3. Enhanced Toll-Free Features

(T)
(T)

Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest Total
Advantage customers. (C)

4. Minimums

a. There is either a minimum monthly usage commitment per month (Minimum
Monthly Commitment) or, an annual minimum usage commitment per
twelve-month period for all customers.

b. If, during any Annual Period of the term, the customer's total usage of Qwest
Total Advantage Service falls below the Annual Minimum Commitment, the
customer will be billed the actual amount for the service plus the difference
between the customer's Annual Revenue and the Annual Minimum
Commitment. For customers who sign an Annual Minimum Commitment
term, the Annual Period will begin on the first day of the second billing cycle
following the customer's enrollment for service.

(T)

FILED MAY 05 2002

Service Commission
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3.101. Owest Total Advantage

Section 3
Original Sheet No. 161

M,ssourr Public

REC'D FEB 1 5 2004N)
A. General Description Service Commission

Qwest Total Advantage is a voice and data service offering flat rates based on term
and minimum usage commitments. Qwest Total Advantage is designed for new
businesses with monthly revenue between $1000 to $100,000. It is available on a
month-to-month basis or one-year term commitment and the terms have thirteen
commitment levels.

B. Terms and Conditions

1. Billing and Rounding

Rates are quoted in full minutes. Call rounding is eighteen-second initial and six
second incremental however, calls are subject to a thirty-second minimum average
time requirement.

2. Directory Assistance

•
Directory Assistance is available to all Qwest Total Advantage customers.

3. Enhanced Toll-Free Features

Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest Total
Advantage customers. If the customer signs a term commitment, the customer is
eligible to receive selected features at a packaged rate or the customer can subscribe
to features individually.

4. Minimums

a. There is either a minimum monthly usage commitment per month (Minimum
Monthly Commitment) or, an annual minimum usage commitment per
twelve-month period for all customers.

b. If, during any Annual Period of the term, the customer's total usage of Qwest
Advantage Service falls below the Annual Minimum Commitment, the
customer will be billed the actual amount for the service plus the difference

FtANcal;O between the customer's Annual Revenue and the Annual Minimum
\1Ft' Commitment. For customers who sign an Annual Minimum Commitment

term, the Annual Period will begin on the first day of the second billing cycle
MAY 05 2002 following the customer's enrollment for service.

By \~~ 1(01 .
PubliC Serv-:ce COffirrtlSSlOn

MISSOURI

EFFECTIVE DATE: March 18,2002
Missouri Public

.SSUE DATE: February 15,2002
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.101. Qwest Total Advantage 

B. Terms and Conditions (Cont'd) 
 

2. Directory Assistance 
 

Directory Assistance is available to all Qwest Total Advantage customers.  Directory 
Assistance rates are specified in Operator Services, Section 7, following. 
 
3. Enhanced Toll-Free Features 

 
Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest Total 
Advantage customers. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Owest Total Advantage
B. Terms and Conditions (Cont'd)

4. Minimums

a. There is either a minimum monthly usage commitment per month (Minimum
Monthly Commitment) or, an annual minimum usage commitment per twelve
month period for all customers.

b. If, during any Annual Period of the term, the customer's total usage of Qwest
Total Advantage Service falls below the Annual Minimum Commitment, the
customer may be billed the actual amount for the service plus the difference (T)
between the customer's Annual Revenue and the Annual Minimum
Commitment (referred to as a shortfall). For customers who sign a one, two or (T)
three-year Annual Minimum Commitment term, the Annual Period will begin
on the first day of the second billing cycle following the customer's enrollment
for service.

c. For customers that sign a one, two, or three-year commitment, this shortfall (N)
requirement will be applied with the fourth full month's invoice or as described I
in the term agreement. (N)

d. If a customer selecting a Monthly Minimum Commitment has billed usage (T)
charges less than the required Monthly Minimum Commitment during any
month's invoice, the customer may be required to pay the difference between (T)
the Monthly Minimum Commitment and the actual billed charges (referred to as (C)
a shortfall). This shOitfall requirement will be applied with the fourth full I
month's invoice. (C)

5. Renewals

a. Either the customer or Qwest may terminate the term commitment at the end of
the initial term by providing not less than thirty days written notice. The
customer's notice oftermination must be sent to:

Qwest Communications Corp.
Attention: Uniontown Services Center

GBM Disconnects
P.O. Box 698

Uniontown, PA 15401

ISSUE DATE: September 9, 2005

M0200S-007
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Owest Total Advantage

B. Tern1s and Conditions (Continued)

4. Minimums

a. There is either a minimum monthly usage commitment per month (Minimum
Monthly Commitment) or, an annual minimum usage commitment per
twelve-month period for all customers.

b. If, during any Annual Period of the term, the customer's total usage of Qwest
Total Advantage Service falls below the Annual Minimum Commitment, the
customer will be billed the actual amount for the service plus the difference
between the customer's Annual Revenue and the Annual Minimum
Commitment. For customers who sign an Annual Minimum Commitment
teffi1, the Annual Period will begin on the first day of the second billing cycle
following the customer's enrollment for service.

c. If a customer selecting a Monthly Minimum Commitment has billed usage
charges less than the required Monthly Minimum Commitment during any
month's invoice, the customer will be required to pay the difference

between the Monthly Minimum Commitment and the actual billed charges.
For customers who sign a one-year teffi1 commitment, this requirement will be
applied with the fourth full month's invoice.

5. Renewals

a. Either the customer or Qwest may teffi1inate the teffi1 commitment at the end
of the initial term by providing not less than thirty days written notice. The
customer's notice of termination must be sent to:

Qwest Communications Corp.,
Attention: Uniontown Services Center (C)

GBM Disconnects
P.O. Box 698

Uniontown, PA 15401 (C)

ISSUE DATE: June 15,2004 EFFECTIVE DATE: July is, 2004

By: Susan A. Mohr
Regional Director, Policy and Law
180I California St.
Denver. CO 80202

M02004-011
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Minimums
REeD JUN 24 2002

(M)
Service C .

a. There is either a minimum monthly usage commitment per month (Minim~Q1rrllSSi )[1

Monthly Commitment) or, an annual minimum usage commitment per
twelve-month period for all customers.

SECTION 3 - DESCRIPTION OF SERVICE AND RATES MiSsoUri PUblic
Owest Total Advantage
B. Terms and Conditions (Continued)

4.

3.101.

•

b. If, during any Annual Period of the term, the customer's total usage ofQwest
Total Advantage Service falls below the Annual Minimum Commitment, the
customer will be billed the actual amount for the service plus the difference
between the customer's Annual Revenue and the Annual Minimum
Commitment. For customers who sign an Annual Minimum Commitment
term, the Annual Period will begin on the first day of the second billing cycle
following the customer's enrollment for service. (M)

c. If a customer selecting a Monthly Minimum Commitment has billed usage
charges less than the required Monthly Minimum Commitment during any
month's invoice, the customer will be required to pay the difference
between the Monthly Minimum Commitment and the actual billed charges.
For customers who sign a one-year term commitment, this requirement will be
applied with the fourth full month's invoice.

5. Renewals

a. Either the customer or Qwest may terminate the term commitment at the end
.: f ~t" initial terr!'. by providL"1g not less than thirty days written notice. The
customer's notice of termination must be sent to:

(MI)

CANct;tlEO

JUl 1 5 2004

, ') n\i R~Jb6 .
PUb\i.c'Ser~ice l.,;omnUililQn

MISSOURI

MIssourI Public

Qwest Communications Corp.,
Attention: Cancellation Notification,

Department 027011021,
4650 Lakehurst Court,

Dublin, OH 43016.

FILED JUL 242002

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

•
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(M!) Material moved to Sheet No. 163.
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c. If a customer selecting a Monthly Minimum Commitment has billed usage on

charges less than the required Monthly Minimum Commitment during any
month month's invoice, the customer will be required to pay the difference
between the Monthly Minimum Commitment and the actual billed charges.
For customers who sign a one-year term commitment, this requirement will be
applied with the fourth full month's invoice.

SECTION 3 - DESCRIPTION OF SERVICE AND RATES (N)

REC'O FEB 15 2002Owest Total Advantage
B. Terms and Conditions
4. Minimums (Continued)

3.101.•

5. Renewals

a. Either the customer or Qwest may terminate the term commitment at the end
of the initial term by providing not less than thirty days written notice. The
customer's notice of termination must be sent to:

•

Qwest Communications Corp.,
Attention: Cancellation Notification,

Department 0270/1021,
4650 Lakehurst Court,

Dublin, OH 43016.

b. If written notification is not submitted to Qwest at least thirty days prior to
the expiration of the term commitment, and Qwest has not given notice of
termination to the customer, this term commitment will automatically renew.
The renewed term commitment will based on the same terms, conditions,
monthly commitment level and initial term, and at the tariffed rates in effect at
the time of such renewal.

c. The customer may at any time after the expiration of the initial term,
terminate the term commitment by providing not less than thirty days
written notice to the address above.

CM~AU,rn

JUL2 4 2002

t;!~::~;%~5""'"
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Owest Total Advantage RfCD J UN 2 4
B. Terms and Conditions 2002
5. Renewals (Continued) s

erVice C .
b. If written notification is not submitted to Qwest at least thirty days prior to omnci\1J5ion

the expiration of the tenn commitment, and Qwest has not given notice of
tennination to the customer, this term commitment will automatically renew.
The renewed tenn commitment will based on the same tenns, conditions,
monthly commitment level and initial tenn, and at the tariffed rates in effect at
the time of such renewaL

c. The customer may at any time after the expiration of the initial tenn, tenninate
the tenn commitment by providing not less than thirty days written notice to
the address above. (M)

6. Early Tennination Charges

a. Customers who tenninate their monthly tenn commitment prior to the
completion of the initial term and do not provide written notification to
Qwest, will be billed and required to pay tennination charges calculated
using the following method:

•
•

•

Taking the number of full months remaining in the current Annual
Period in which the customer terminates the agreement, multiplied by
the Monthly Usage Minimum, plus,

35% of the Monthly Usage Minimum, multiplied by the number of
months, if any, remaining in the then-effective tenn, (other than the
number of months referenced in the preceding paragraph), plus,

(T)

(C)

(C)

• any applicable third-party early tennination or related charges or
penalties incurred by Qwest as a result of the customer's early
termination.

MI99()Url fl'ubliO

FILED JUL 242002

Service Commission
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Service Commissio,(;nEarly Termination Charges6.

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Owest Total Advantage
B. Terms and Conditions (Continued)

3.101.•
a. Customers who terminate their term commitment prior to the completion of

the initial term and do not provide written notification to Qwest, will be
billed and required to pay termination charges calculated using the following
method:

• Taking the sum of an amount equivalent to the actual Annual Revenue
generated during the Annual Period in which the customer terminates
the enrollment, less the Minimum Annual Commitment plus,

• Thirty-five percent of the Annual Minimum Commitment, multiplied
by the number of Annual Periods remaining in the then-effective term,
(other than the Annual Period referred to n the section immediately
preceding) if any, plus,

• Any Applicable third-party early termination or related charges or
penalties incurred by Qwest as a result of the customer's early
termination.

•

MloQGurl Publle
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Service Commission
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3.101. Owest Total Advantage REeD FEB 15 2
B. Tenns and Conditions (Continued) 002
6 Payphone Use Charge Service Com . .. . mISSIon
A charge will apply to calls that originate from any payphone used to access Qwest
services. This charge, which is in addition to standard tariffed usage charges, and any
applicable surcharges associated with Qwest service, applies for the use of the
instrument used to access Qwest service. The Payphone use charge is unrelated to the
Qwest service accessed from the payphone. Customers will be charged the payphone
use charge for each call that is placed from payphones with the exception of the
following:

a) Calls placed by inserting coins during the progress of the call;

b) Calls using Telecommunications Relay service

•
7.

c) Calls originated by customers with qualified hearing or speech
impainnents who are certified.

Early Tennination Charges

a. Customers who tenninate their tenn commitment prior to the completion of
the initial tenn and do not provide written notification to Qwest, will be
billed and required to pay tennination charges calculated using the following
method:

•

•

•

Taking the sum of an amount equivalent to the actual Annual Revenue
generated during the Annual Period in which the customer terminates
the enrollment, less the Minimum Annual Commitment plus,

Thirty-five percent of the Annual Minimum Commitment, multiplied
by the number of Annual Periods remaining in the then-effective tenn,
(other than the Annual Period referred to n the section immediately
preceding) if any, plus,

Any Applicable third-party early tennination or related charges or
penalties incurred by Qwest as a result of the customer's early
tennination.

Missouri Public
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

3.101. Qwest Total Advantage (Continued) 
 

B. Terms and Conditions (Continued) 
 
6. Early Termination Charges (Continued) 

 
b. Customers who terminate their annual term commitment prior to the 

completion of the initial term and do not provide written notification to the 
Company, will be billed and required to pay termination charges calculated 
using the following method: 

 
• Taking the Minimum Annual Commitment less the actual Annual 

Revenue generated during the Annual Period in which the Customer 
terminates the enrollment, plus, 

 
• 35% of the Annual Minimum Commitment, multiplied by the number 

of Annual Periods remaining in the then-effective term, (other than the 
Annual Period referred to in the section immediately preceding) if any, 
plus,  

 
• Any applicable third-party early termination or related charges or 

penalties incurred by the Company as a result of the customer’s early 
termination. 

 
7. Private Line Service 
 
 Private Line Services can only be provided where suitable facilities are 

available. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Sheet No. 164.1. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M)
 
 
 
 
 
 

ISSUE DATE:  March 14, 2008 EFFECTIVE DATE:  April 15, 2008
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  Regional Director, Public Policy 
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Qwest Communications Corporation

	

Section 3
3rd Revised Sheet No. 164

Cancels 2nd Revised Sheet No. 164

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3 .101 . Qwest Total Advantage (Continued)

B .

	

Terms and Conditions (Continued)

	

(T)

6.

	

Earlv Termination Charges (Continued)

	

(T)

b . Customers who terminate their annual term commitment prior to the
completion of the initial term and do not provide written notification to the
Company, will be billed and required to pay termination charges calculated
using the following method:

P.S .C MO. No. 1

Taking the Minimum Annual Commitment less the actual Annual
Revenue generated during the Annual Period in which the Customer
terminates the enrollment, plus,

35% of the Annual Minimum Commitment, multiplied by the number
of Annual Periods remaining in the then-effective term, (other than the
Annual Period referred to in the section immediately preceding) if any,
plus,

Any applicable third-party early termination or related charges or
penalties incurred by the Company as a result of the customer's early
termination .

7 .

	

Private Line Service

	

(N)

Private Line Services can only be provided where suitable facilities are
available .

	

(N)

C. Rates

1 . General

a.

	

Rates and charges for Qwest services described herein that require dedicated
access do not include access and access-related charge including, without
limitation, installation charges, inside wiring charges assessed by the LEC,
construction charges assessed by the LEC and, distance and termination
charges assessed by the LEC. All of these charges are additional . The rates
and charge set forth herein do not include charges for customer premise
equipment and related services .

b.

	

ThePrivate Line rates following do not include local access .

c. Stated use and regulatory charges and fees found elsewhere will apply and
are not included in the quoted rates . These include Payphone Use Charge,
Operator Surcharges, and Number Portability charges .

ISSUE DATE: September 17, 2003

	

EFFECTIVE DATE: October 17, 2003

M02003-007

By: Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

CANCELLED 
April 15, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision

Qwest Communications Co,voratlon

P.S.C MO. No. I

Section 3
3rd Revised Sheet No. 164

Cancels 7nd Revised Sheet No. 164

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.10 1. Owest Total Advantage (Continued)

B. Terms and Conditions (Continued)

6. Early Termination Charges (Continued)

.b. Customers who telminate their annual term commitment prior to the
completion of the initial term and do not provide written notification to the
Company, will be billed and required to pay termination charges calculated
using the following method:

• Taking the Minimum Annual Commitment less the actual Annual
Revenue generated during the Annual Period in which the Customer
terminates the enrollment, plus,

• 35% of the Annual Minimum Commitment, multiplied by the number
of Annual Periods remaining in the then-effective term, (other than the
Annual Period referred to in the section immediately preceding) if any,
plus,

• Any applicable third-party early termination or related charges or
penalties incurred by the Company as a result of the customer's early
termination.

7. Private Line Service

Private Line Services can only be provided where suitable facilities are
available.

(T)

(T)

(N)

I
(N)

C. Rates

1. General

a. Rates and charges for Qwest services described herein that require dedicated
access do not include access and access-related charge including, without
limitation, installation charges, inside wiring charges assessed by the LEC,
construction charges assessed by the LEC and, distance and termination
charges assessed by the LEC. All of these charges are additional. The rates
and charge set forth herein do not include charges for customer premise
equipment and related services.

b. The Pri vate Line rates following do not include local access.

c. Stated use and regulatory charges and fees found elsewhere will apply and
are not included in the quoted rates. These include Payphone Use Charge,
Operator Surcharges, and Number Portability charges.

ISSUE DATE: September 17, 2003

M02003-007

By:

EFFECTIVE DATE: October 17, 2003

Crystal Herbertson
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202



• Qwest Communications Corporation

P.S.C MO. No.1

Section 3
2nd Revised Sheet No. 164

Cancels 1st Revised Sheet No. 164

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.10 I. Owest Total Advantage

B. Terms and Conditions
7. Early Termination Charges (Continued) RECb JUN 24 2002

• C.

1.

b. Customers who terminate their annual term c~mmitment pri0'3R:lrv'~ (C)
completIOn of the inItial term and do not provIde wntten notificatIOn Io-ffieCommis!SiO
Company, will be billed and required to pay termination charges calculated n
using the following method: (C)

(D)
Taking the Minimum Annual Commitment less the actual Annual (N)
Revenue generated during the Annual Period in which the Customer
terminates the enrollment, plus,

35% of the Annual Minimum Commitment, multiplied by the number
of Annual Periods remaining in the then-effective term, (other than the
Annual Period referred to in the section immediately preceding) if any,
plus,

Any applicable third-party early termination or related charges or
penalties incurred by the Company as a result of the customer's early
termination. (N)

Rates

General

a. Rates and charges for Qwest services described herein that require dedicated
access do not include access and access-related charge including, without
limitation, installation charges, inside wiring charges assessed by the LEC,
construction charges assessed by the LEC and, distance and termination
charges assessed by the LEe. All of these charges are additional. The rates
and charge set forth herein do not include charges for customer premise
equipment and related services.

c. Stated USc ar,d regulatory charges and fees found elsewhere will apply and are
not included in the'quoted rates. These include Payphone Use Charge,
Operator Surcharges, and Number Portability charges.

b. The Private Line rates following do not include local access.

CANC5llEl

(T)(M)

(C)
I

(C)(M)

Missouri Public

FILED JUL 242002

•
ISSUE DATE: June 24, 2002

M02002·008

Service Commission

EFFECTIVE DATE: July 24,2002

By: David Ziegler
Regional Director, Policy and Law
180I California St.
Denver, CO 80202



'Qwest Communications Corporation

•
P.S.C MO. No.1

Section 3
Ist Revised Sheet No. 164

Cancels Original Sheet No. 164

SECTION 3 - DESCRIPTION OF SERVICE AND RATES Missouri Publ:c
3.101. Owest Total Advantage (Cont'd)

REC'O APR 05 2002lR~

I. General
Service Commission

•

a. Rates and charges for Qwest services described herein that require dedicated (T)
access do not include access and access-related charge including, without
limitation, installation charges, inside wiring charges assessed by the LEC,
construction charges assessed by the LEC and, distance and termination
charges assessed by the LEC. All of these charges are additional. The rates
and charge set forth herein do not include charges for customer premise
equipment and related services.

b. Payphone Use Charge, Independent Telephone Company High Usage (N,)
Surcharge, Operator Surcharges, and Number Portability charges are
applicable and are specified in Section 6, following. (N)

FILED MAY 05 2002

(M) Material moved to Section 6, Sheet No. I .

• SSUE DATE: April 5, 2002

Service Commission

EFFECTIVE DATE: May 5, 2002

By: David Ziegler
Regional Director, Policy and Law
180 I California St.
Denver, CO 80202

M02002-003



P.S.C MO. No.1

Qwest Communications Corporation Section 3
Original Sheet No. 164

MiSsouri Public
(N)

REeD FEB 15 2002

Service Commissio
b. Customers who tenninate their tenn commitment prior to the expiration date n

and do provide written notification to Qwest, will be responsible for the
following charges, payable upon receipt:

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Owest Total Advantage
B. Tenns and Conditions
7. Early Tennination Charges (Continued)

3.101.•
Independent Telephone Company High Usage Surcharge

The customer must originate and terminate at least eighty percent of their total
usage of services in a tandem owned and operated by a Regional Bell Operating
Company (RBOC) and subject to the RBOC's tariffed access charges. Qwest will
apply a surcharge of $0.02 per minute of use to the number of minutes by which
non-RBOC (originating and tenninating) exceeds twenty percent of the customer's
total usage of the services.

8. Guarantees

Qwest Total Advantage customers are eligible to receive the following guarantees:

'.
a. Customer Satisfaction Guarantee

Except as set forth below, customers who sign a term agreement with Qwest and
tenninate service prior the expiration of their tenn agreement will be held
responsible for all early tennination charges as set forth in the agreement.

Missouri Public

FILED MAR 18 2002

Service Commission

"SSUE DATE: February 15,2002

By:

EFFECTIVE DATE: March 18, 2002

David Ziegler
Regional Director, Policy and Law
180I California St.
Denver, CO 80202
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Qwest Communications Corporation Section 3 
 1st Revised Sheet No. 164.1 
 Cancels Original Sheet No. 164.1 
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

3.101. Qwest Total Advantage (Continued) 
 

B. Terms and Conditions (Continued) 
 
8. Long Distance and Toll Free Qwest EZ Rate 

 
a. Customer may change their monthly recurring price plan up to four times per 

year without incurring a change fee charge.  Charges to the monthly 
recurring price plan will be documented via an amendment signed by both 
parties.  For purposes of such change fee changes, the year will begin on the 
later signature of the amendment and will start over each anniversary of the 
later signature date.  If Customer changes the monthly recurring price plan 
more than four times in a year, Customer will be charged $50 per change for 
each change after the first four. 

 
b. If during the month the minute of use block is exceeded, overage minutes of 

use rate will apply to the overage minutes. 
 
c. At least twenty percent of all usage traffic in the selected block of time must 

be interstate.  If the minutes of use traffic falls below twenty percent 
interstate the rates may revert to QTA standard rates as specified in this 
section. 

 
d. This plan is provisioned in conjunction with the interstate Long Distance and 

Toll Free Qwest EZ Rate service under which Qwest provides interstate long 
distance usage. 

 
C. Rates 

 
1. General 
 

a. Rates and charges for Qwest services described herein that require dedicated 
access do not include access and access-related charge including, without 
limitation, installation charges, inside wiring charges assessed by the LEC, 
construction charges assessed by the LEC and, distance and termination 
charges assessed by the LEC.  All of these charges are additional.  The rates 
and charge set forth herein do not include charges for customer premise 
equipment and related services. 

 
b. The Private Line rates following do not include local access. 

 
c. Stated use and regulatory charges and fees found elsewhere will apply and 

are not included in the quoted rates.  These include Payphone Use Charge, 
Operator Surcharges, and Number Portability charges. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)
 
 
 (T)
 (T)
 
 
 

ISSUE DATE:  April 11, 2008 EFFECTIVE DATE:  May 12, 2008
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
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Qwest Communications Corporation Section 3 
 Original Sheet No. 164.1 
  
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

3.101. Qwest Total Advantage (Continued) 
 

B. Terms and Conditions (Continued) 
 
8. Long Distance and Toll Free Qwest EZ Rate 

 
a. Customer may change their monthly recurring price plan up to four times per 

year without incurring a change fee charge.  Charges to the monthly 
recurring price plan will be documented via an amendment signed by both 
parties.  For purposes of such change fee changes, the year will begin on the 
later signature of the amendment and will start over each anniversary of the 
later signature date.  If Customer changes the monthly recurring price plan 
more than four times in a year, Customer will be charged $50 per change for 
each change after the first four. 

 
b. If during the month the minute of use block is exceeded, overage minutes of 

use rate will apply to the overage minutes. 
 
c. At least twenty percent of all usage traffic in the selected block of time must 

be interstate.  If the minutes of use traffic falls below twenty percent 
interstate the rates will revert to QTA standard rates as specified in this 
section. 

 
d. This plan is provisioned in conjunction with the intrastate Long Distance and 

Toll Free Qwest EZ Rate service under which Qwest provides intrastate long 
distance usage. 

 
C. Rates 

 
1. General 
 

a. Rates and charges for Qwest services described herein that require dedicated 
access do not include access and access-related charge including, without 
limitation, installation charges, inside wiring charges assessed by the LEC, 
construction charges assessed by the LEC and, distance and termination 
charges assessed by the LEC.  All of these charges are additional.  The rates 
and charge set forth herein do not include charges for customer premise 
equipment and related services. 

 
b. The Private Line rates following do not include local access. 

 
c. Stated use and regulatory charges and fees found elsewhere will apply and 

are not included in the quoted rates.  These include Payphone Use Charge, 
Operator Surcharges, and Number Portability charges. 

 
(M) Material moved from Sheet No. 164.  
 

 
 
 
 
 
 
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 (M)
 
 

ISSUE DATE:  March 14, 2008 EFFECTIVE DATE:  April 15, 2008
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 FILED 
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Qwest Communications Corporation

P.S.C MO. No.1

Section 3
5th Revised Sheet No. 165

Cancels 4th Revised Sheet No. 165

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Owest Total Advantage

C. Rates (Continued)

2. Owest Total Advantage Voice

The per-minute rate is as follows:

Rate for customers of Qwest Total Advantage Service with contracts prior to July
15,2004. [Rates also apply if customer renews the contract.] (C)

a. Switched Access - Outbound and Inbound, Per-Minute Rates

Intrastate IntraLATA

MTM $0.1200 $0.1200
1 Year 0.1000 0.1000
2 Year 0.1000 0.1000
3 Year 0.1000 0.1000

b. Dedicated - Outbound and Inbound, Per-Minute Rates

Intrastate IntraLATA

MTM $0.0760 $0.0760
1 Year 0.0684 0.0684
2 Year 0.0684 0.0684
3 Year 0.0684 0.0684

ISSUE DATE: August 1, 2006 EFFECTIVE DATE: September 1,2006

M02006-009

By: Jeffrey P. Wirtzfeld
Regional Director, Public Policy
1801 California S1.
Denver, CO 80202

Filed
Missouri Public

Service Commission

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065



Qwest Communications Corporation

	

Section 3
_

	

4th Revised Sheet No. 165
Cancels 3rd Revised Sheet No. 165

M02004-011

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3 .101 . Owest Total Advantage

C.

2 .

P.S.C MO . No. I

ISSUE DATE: June 15, 2004

	

EFFECTIVE DATE: July 15, 2004

By:

	

Susan A. Mohr
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Rates (Continued)

Qwest Total Advantage Voice

The per-minute rate is as follows :

Rate for customers of Qwest Total Advantage Service with contracts prior to July (N)
15,2004 . (N)

a . Switched Access - Outbound and Inbound. Per-Minute Rates (T)

Intrastate IntraLATA

MTM $0.1200 $0 .1200
1 Year 0.1000 0 .1000
2 Year 0.1000 0.1000
3 Year 0.1000 0.1000

b . Dedicated- Outbound and Inbound, Per-Minute Rates (T)

Intrastate IntraLATA

MTM $0.0760 $0.0760
1 Year 0.0684 0.0684
2 Year 0.0684 0.0684
3 Year 0.0684 0.0684

(D)

September 1, 2006

Qwest Communications Corporation

P.S.C MO. No.1

Section 3
4th Revised Sheet No. 165

Cancels 3rd Revised Sheet No. 165

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Qwest Total Advantage

C. Rates (Continued)

2. Qwest Total Advantage Voice

The per-minute rate is as foHows:

Rate for customers of Qwest Total Advantage Service with contracts prior to July (N)
15,2004. (N)

a. Switched Access - Outbound and Inbound. Per-Minute Rates (T)

MTM
1 Year
2 Year
3 Year

Intrastate

$0.1200
0.1000
0.1000
0.1000

IntraLATA

$0.1200
0.1000
0.1000
0.1000

b. Dedicated - Outbound and Inbound. Per-Minute Rates (T)

MTM
1 Year
2 Year
3 Year

ISSUE DATE: June 15,2004

Intrastate

$0.0760
0.0684
0.0684
0.0684

IntraLATA

$0.0760
0.0684
0.0684
0.0684

(D)

EFFECTIVE DATE: July 15, 2004

Cancelled

Missouri Public
Service Commission

By: Susan A. Mohr
Regional D~rector, Policy and Law
1801 California St.
Denver, CO 80202

Filed
Missouri Public

Service Commission



P.S.C MO. No. I

Mluourl Public

RECTI Nav01. 2002Owest Total Advantage Voice2.

3.101.

Qwest Communications Corporation Section 3
3rd Revised Sheet No. 165

Cancels 2nd Revised Sheet No. 165
.'--------------'-"----'-'---'--'-'-'-=~~~~

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Owest Total Advantage
C. Rates (Continued)

The per-minute rate is as follows:
Service Commissiol"l

a. Switched Access - Outbound and Inbound, Per-Minute Rates[ 1] (T)

Intrastate IntraLATA

MTM
1 Year
2 Year
3 Year

$0.1200 (R)
0.\000 (I)
0.1000 I
0.1000 (I)

$0.1200 (R)
0.1000 (1)
0.\000 I
0.\000 (I)

b. Dedicated - Outbound and Inbound. Per-Minute Rates[IJ (T)

Intrastate IntraLATA

MTM $0.0760 (R) $0.0760 (R)
I Year 0.0684 i 0.0684 I
2 Year 0.0684 I 0.0684• 3 Year 0.0684 (R) 0.0684 (R)

P] Rate changes effective December I, 2002, apply to new Customers of Qwest Total Advantage (N)
Service. (N)

_SUE DATE: November 1,2002

M02002·012

By: Crystal Herbertson
Regional Director, Policy and Law
180 I Califomia St.
Denver, CO 80202

" -', ;"'. ,_C','<-,",' •

MissOLlnitRYIDl.klbnll7
Servlge ~~!'II"

FIlED DEC 16 2002



P.S.C MO. No.1

REeD JUN 2 4 2a&~)

Section 3
2nd Revised Sheet No. 165

Cancels Ist Revised Sheet No. 165

Owest Total Advantage Voice2.

SECTION 3 - DESCRIPTION OF SERVICE AND RATES M
3.101. OwestTotal Advantage ISeGur/ PubliC

C. Rates (Continued)

Qwest Communications Corporation

•
The per-minute rate is as follows: Service Co .

mm/ssion
a. Switched Access - Outbound and Inbound. Per-Minute Rates

Intrastate IntraLATA

MTM
1 Year
2 Year
3 Year

$0.1300
0.0950
0.0950
0.0950

$0.1300
0.0950
0.0950
0.0950

b. Dedicated - Outbound and Inbound Per-Minute Rates

Intrastate IntraLATA

MTM $0.1154 $0.1000
1 Year 0.0923 0.0800
2 Year 0.0923 0.0800

• 3 Year 0.0923 0.0800

Missouri Public

FILED JUL 242002

(M) Material moved to Sheet No. 164. Service Commission

'SUE DATE: June 24, 2002 EFFECTIVE DATE: July 24, 2002

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

M02002-00B



P.S.C MO. No.1

Qwest Communications Corporation Section 3
Ist Revised Sheet No. 165

Cancels Original Sheet No. 165

• SECTION 3 - DESCRIPTION OF SERVICE AND RATtMiQQeUl"1 ptl§l\e
3.101. Owest Total Advantage

C. Rates (Continued) REC'O APR 05 2002.
The Private Line rates following do not include local access. . C .. 1)

::>ervlce ommlSSIO
Payphone Use Charge, Operator Surcharges, and Number Portability charges
are applicable and are specified in Section 6, following. (N)

2. Owest Total Advantage Voice

The per-minute rate is as follows:

a. Switched Access - Outbound and Inbound, Per-Minute Rates (T)

b. Dedicated - Outbound and Inbound Per-Minute Rates

•

MTM
I Year
2 Year
3 Year

MTM
I Year
2 Year
3 Year

Intrastate

$0.1300
0.0950
0.0950
0.0950

Intrastate

$0.1154
0.0923
0.0923
0.0923

IntraLATA

$0.1300
0.0950
0.0950
0.0950

IntraLATA

$0.1000
0.0800
0.0800
0.0800

Missouri Public

(N)
(N)

(M)

(M)
(N)
(N)

(M) Material moved from Sheet No. 166.
FILED MAY 05 2002

Service Commission

.ISSUE DATE: April 5, 2002

M02002-003

EFFECTIVE DATE: May 5, 2002

By: David Ziegler
Regional Director, Policy and Law
180I California St.
Denver, CO 80202



P.S.C MO. No.1

Qwest Communications Corporation Section 3
Original Sheet No. 165

1\4·. ISseuri Publ,c

Service Co""'" . .
·"m'SSlon

b. Initial Ninety-Day Guarantee for New Customers

SECTION 3 - DESCRlPTION OF SERVICE AND RATES . (N)

REeD FEB 15 2002Owest Total Advantage
B. Terms and Conditions
8. Guarantees (Continued)

3.101.•
For the purpose of this product, "new customer" is defined as any person or entity
that has not utilized any Qwest service in the prior twelve-month period. If the
new customer notifies Qwest concerning dissatisfaction for any reason with
Qwest service and wishes to cancel service, Qwest will release the new customer
from liability for early termination. New customers will still be responsible for
all charges for services utilized up to the termination date.

Notice of termination can be made by telephone if the new customer has two or
less switched access lines. Qwest's Customer Service Offices may be reached at
(800) 860-1020. Otherwise, termination must be made in writing and sent to the
following address:

•
Qwest Communications Corp.,

Attention: Cancellation Notification,
Department 0270/1021,
4650 Lakehurst Court,

Dublin, OH 43016.

c. Toll-Free Service Assurance Guarantee

1. If a Company provided toll-free line experiences a service disruption,
Qwest will reroute traffic from the affected toU-free line within fifteen
minutes of the completion of the Confirmation process and
acknowledgement by a Qwest Customer Service Representative that
the traffic will be rerouted within fifteen minutes of the conclusion of
the call. Traffic can be rerouted to any working number provided to
the customer by Qwest and that terminates in the forty-eight
contiguous United States.

Missouri Public

FILED MAR 182002

Service Commission

f/iSSUE DATE: February 15,2002

By:

EFFECTIVE DATE: March 18,2002

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

M02002-002



Qwest Communications Corporation

P.S.C MO. No.1

Section 3
2nd Revised Sheet No. 165.1

Cancels 1st Revised Sheet No. 165.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Owest Total Advantage
C. Rates
2. Owest Total Advantage Voice (Cont'd)

The per-minute rate is as follows:

Rate for renewals and new customers of Qwest Total Advantage effective
July 15,2004 through October 9,2005. (C)

c. Switched Access - Outbound and Inbound, Per-Minute Rates

MTM
1 Year
2 Year
3 Year

Intrastate

$0.1789
0.1610
0.1520
0.1431

IntraLATA

$0.1789
0.1610
0.1520
0.1431

d. Dedicated - Outbound and Inbound Per-Minute Rates

MTM
1 Year
2 Year
3 Year

Intrastate

$0.0843
0.0759
0.0717
0.0674

IntraLATA

$0.0843
0.0759
0.0717
0.0674

ISSUE DATE: September 9, 2005 EFFECTIVE DATE: October 10,2005

By: Susan A. Mohr
Regional Director, Public Policy
1801 California St.
Denver, CO 80202

M02005-007

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065
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Qwest Communications Corporation

P.S.C MO. No.1

Section 3
1st Revised Sheet No. 165.1

Cancels Original Sheet No. 165.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Owest Total Advantage

C. Rates (Continued)

2. Owest Total Advantage Voice

The per-minute rate is as follows:

Rate for renewals and new customers of Qwest Total Advantage effective July 15, (N)
2004. (N)

a. Switched Access - Outbound and Inbound. Per-Minute Rates (T)

Intrastate IntraLATA

MTM $0.1789 $0.1789
1 Year 0.1610 0.1610
2 Year 0.1520 0.1520
3 Year 0.1431 0.1431

b. Dedicated - Outbound and Inbound Per-Minute Rates (T)

Intrastate IntraLATA

MTM $0.0843 $0.0843
1 Year 0.0759 0.0759
2 Year 0.0717 0.0717
3 Year 0.0674 0.0674

(D)

ISSUE DATE: June 15,2004 EFFECTIVE DATE: July 15,2004

By: Susan A. Mohr
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

M02004-011

schwam

schwam
October 10, 2005



Qwest Communications Corporation

I).S.C MO. No.1

Section 3
Original Sheet No. [65. [

e,---------------------
SECTION 3 - DESCRIPTION OF SERVICE AND RATEs,yrSSouri PubJid-N)

3.10 I. Owest Total Advantage I
C. Rates (Continued)

2. Owest Total Advantage Voice

The per-minute rate is as follows:

REcn NOV 01 2002
,

Service Commission,

a. Switched Access - Outbound and Inbound, Per-Minute Ratesll]

Intrastate IntraLATA

MTM $0.1300 $0.1300
1 Year 0.0950 0.0950
2 Year 0.0950 0.0950
3 Year 0.0950 0.0950

b. Dedicated - Outbound and Inbound Per-Minute Rates[l]

Intrastate IntraLATA

MTM $0.1154 $0.1000
I Year 0.0923 0.0800
2 Year 0.0923 0.0800• 3 Year 0.0923 0.0800

CANCELLED

JUL 1 5 2004

1. 1 /
5+;(5/6s·1

Public tie (Vice I,;ommllislon
MISSOURI

II] Rates for customers of Qwest Total Advantage Service with contracts prior to December 1,
2002. (N)

.55UE DATE: November l. 2002

M02002-012

By: Crystal Herbel1son MlssoLtti-P..~kmn7
Regional Director, Policv ,md Law Service OOI'nttlrM~
[80 [ Cali fomia 51. ~

Denver. CO 80202 FIlED DEC 16 2002



--------_.__ .

P.S.C MO. No.1

Qwest Communications Corporation Section 3
Ist Revised Sheet No. 165.2

Cancels Original Sheet No. 165.2

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Owest Total Advantage
C. Rates
2. owest Total Advantage Voice (Conttd)

The per-minute rate is as follows:

Rate for new customers of a Qwest Total Advantage Contract on or after (C)
October 10, 2005 and renewal of these contracts. (C)

e. Switched Access - Outbound and Inbound, Per-Minute Rates

MTM
1 Year
2 Year
3 Year

Intrastate

$0.1789
0.1112
0.1051
0.0988

IntraLATA

$0.1789
0.1112
0.1051
0.0988

f. Dedicated - Outbound and Inbound Per-Minute Rates

Intrastate lntraLATA

MTM $0.0843 $0.0843
1 Year 0.0667 0.0667
2 Year 0.0630 0.0630
3 Year 0.0593 0.0593

ISSUE DATE: August 1,2006 EFFECTIVE DATE: September 1, 2006

M02006-009

By: Jeffrey P. Wirtzfeld
Regional Director, Public Policy
1801 California S1.
Denver, CO 80202

Filed
Missouri Public

Service Commission

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065



M02005-007

October 10, 2005 .

P.S .C MO. No. 1

Qwest Communications Corporation

	

Section 3
Original Sheet No. 165 .2

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101 . Qwest Total Advantage

	

(N)
C. _Rates
2 .

	

Owest Total Advantage Voice (Cont'd)

The per-minute rate is as follows :

Rate for renewals and new customers of Qwest Total Advantage effective

e .

	

Switched Access - Outbound and Inbound, Per-Minute Rates

Intrastate IntraLATA

MTM $0.1789 $0.1789
1 Year

	

0.1112

	

0.1112
2 Year

	

0.1051

	

0.1051
3 Year

	

0.0988

	

0.0988

f.

	

Dedicated - Outbound and Inbound Per-Minute Rates

ISSUE DATE: September 9, 2005

	

EFFECTIVE DATE: October 10, 2005

By:

	

Susan A. Mohr
Regional Director, Public Policy
1801 California St .
Denver, CO 80202

Intrastate IntraLATA

MTM $0.0843 $0.0843
1 Year 0.0667 0.0667
2 Year 0.0630 0.0630
3 Year 0.0593 0.0593

September 1, 2006

P.S.C MO. No.1

Qwest Communications Corporation

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage
C. Rates
2. Owest Total Advantage Voice (Cont'd)

Section 3
Original Sheet No. 165.2

(N)

The per-minute rate is as follows:

Rate for renewals and new customers of Qwest Total Advantage effective
October 10, 2005.

e. Switched Access - Outbound and Inbound, Per-Minute Rates

MTM
1 Year
2 Year
3 Year

Intrastate

$0.1789
0.1112
0.1051
0.0988

IntraLATA

$0.1789
0.1112
0.1051
0.0988

f. Dedicated - Outbound and Inbound Per-Minute Rates

MTM
1 Year
2 Year
3 Year

Intrastate

$0.0843
0.0667
0.0630
0.0593

IntraLATA

$0.0843
0.0667
0.0630
0.0593 (N)

ISSUE DATE: September 9,2005 EFFECTIVE DATE: October 10,2005

Cancelled

Missouri Public
Service Commission

By: Susan A. Mohr
Regional Director, Public Policy
1801 California 5t.
Denver, CO 80202

Filed
Missouri Public

Service Commission



Qwest Communications Corporation

P.S.C MO. No.1

Section 3
4th Revised Sheet No. 166

Cancels 3rd Revised Sheet No. 166

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Owest Total Advantage
C. Rates
2. owest Total Advantage Voice (Cont'd)

g. Total Advantage worldcard

Option I - Per-Minute Rates[l]

(T)

MTM
I Year
2 Year
3 Year

Intrastate

$0.1200
0.1000
0.1000
0.1000

IntraLATA

$0.1200
0.1000
0.1000
0.1000

Per call surcharge $0.35

Option II- Per-Minute Rates

Intrastate

MTM
I Year
2 Year
3 Year

$0.25
0.25
0.25
0.25

[l] Rate changes effective December I, 2002, apply to new Customers of Qwest Total Advantage
Service.

ISSUE DATE: September 9, 2005 EFFECTIVE DATE: October 10, 2005

By: Susan A. Mohr
Regional Director, Public Policy
1801 California St.
Denver, CO 80202

M02005-007

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065

schwam



Qwest Communications Corporation

P.S.C MO. No.1

Section 3
3rd Revised Sheet No. 166

Cancels 2nd Revised Sheet No. 166

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Owest Total Advantage

C. Rates
2. Owest Total Advantage Voice (Continued)

c. Total Advantage worldcard

Option I - Per-Minute Rates[ I] (T)

MTM
I Year
2 Year
3 Year

Intrastate

$0.1200 (R)
0.1000 (I)
0.1000 I
0.1000 (I)

IntraLATA

$0.1200 (R)
0.1000 (I)
0.1000 I

0.1000 (I)

Per call surcharge $0.35

Option II- Per-Minute Rates (T)

Intrastate

MTM
I Year
2 Year
3 Year

$0.25
0.25
0.25
0.25

[I] Rate changes effective December I, 2002, apply to new Customers of Qwest Total Advantage (N)
Service. (N)

ISSUE DATE: November I, 2002

M02002·012

By:

EFFECTIVE DATE: December I, 2002

Crystal Herbertson
Regional Director, Policy and Law
1801 California SI.
Denver, CO 80202

Schwam psc

Schwam psc
December 16, 2002

schwam

schwam
October 10, 2005



P.S.C MO. No.1

Section 3
2nd Revised Sheet No. 166

Cancels Ist Revised Sheet No. 166

Qwest Communications Corporation

• SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3. I0I. Owest Total Advantage

C. Rates
2. owest Total Advantage Voice (Continued)

c. Total Advantage woridcard

Missouri PUblic

REeD JUN 242002
Option I - Per-minute rates

Intrastate IntraLATA

Service Com . .
mISSion

MTM
1 Year
2 Year
3 Year

$0.1300
0.0950
0.0950
0.0950

$0.1300
0.0950
0.0950
0.0950

Per call surcharge $0.35

Option ll- Per-minute rates
(D)

•
MTM
1 Year
2 Year
3 Year

Intrastate

$0.25
0.25
0.25
0.25

(D)

(D)
MlsSl:)url flublic

FILED JUL 242002

Service Commission

_SUE DATE: June 24, 2002 EFFECTIVE DATE: July 24, 2002

By: David Ziegler
Regional Director, Policy and Law
180I California St.
Denver, CO 80202

M02002-008



P.S.C MO. No.1

Section 3
1st Revised Sheet No. 166

Cancels Original Sheet No. 166

Qwest Communications Corporation

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Owest Total Advantage • .,. .. " ~
C. Rates MlsoeUfl ,61 ... ,·1.>
2. owest Total Advantage Voice (Continued)

• 3.101.

c. Total Advantage worldcard

Option I - Per-minute rates

REC'D APR 05 2002

Service Commission

(N)

(T)
(M)

(Ml)

Intrastate IntraLATA

Option II- Per-minute rates

Per call surcharge
Operator surcharge*

See Section 6, Miscellaneotis· tharges and
Surcharges, for application and rate.

(T)
(T)

(N)
(N)

(T)
(T)

(N)
(N)

$0.1300
0.0950
0.0950
0.0950

$0.35
See Section 6, Miscellaneous Charges and
Surcharges, for application and rate.

C~.!~G;IU.r:n

$0.25
0.25
0.25
0.25

Intrastate

$0.1300
0.0950
0.0950
0.0950

MTM
I Year
2 Year
3 Year

Operator surcharge*

MTM
1 Year
2 Year
3 Year

•

* An "Operator Surcharge" applies when the caller: (l) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed digits of
their call, but chooses to dial the appropriate operator code only (e.g., 0-,00, 1010432), and requests
the operator to complete the call. This surcharge will be in lieu of the existing per call surcharge. In
addition, this surcharge will apply to all month-to-month customers as well as new term customers
who subscribe to Qwest Total Advantage. Customers who are currently on term plans will not incur
this surcharge until their contracts renew.

(M) Material moved to Section 6, Sheet No.2.

(Ml) Material moved to Sheet No. 165. FILED MAY 01) 2002
• SSUE DATE: AprilS, 2002 Service CommisSio~FFECTIVEDATE: May 5, 2002

By: David Ziegler
Regional Director, Policy and Law
180I California SI.
Denver, CO 80202

M02002-003



P.S.C MO. No.1

. Qwest Communications Corporation

MisSouri PUblic
(N)

REeD FEB 152002

Section 3
Original Sheet No. 166

SerVice Co",,,,,,,,. .
•• "SS/on

A maximum of five affected toll free numbers per customer, per
occurrence will be covered under this guarantee. The customer is
required to designate and provide to Qwest a working telephone
number with enough capacity to handle the rerouted traffic. Qwest
will not be responsible or liable for uncompleted calls due to problems
with the working telephone number provided by the customer, or
insufficient capacity or the number of lines at the working telephone
number.

2.

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Owest Total Advantage
B. Tenns and Conditions
8. Guarantees
c. Toll·free Service Assurance Guarantee (Continued)

3.101.•

3. For this service offering, service disruption is defined as a degradation
in the perfonnance of a Company provided toll-free number
preventing Qwest from tenninating calls to the customer's affected
toll·free number.

4.

•
For this service offering, confinnation process is described as the
customer's telephonic notification to a Qwest Customer Service
Representative of a service disruption. To complete the Confinnation
process the customer must provide the Qwest Representative with
infonnation including but, not limited to the customer's name and
address, Qwest account number, the affected toll·free line, the service
subscribed to by the customer and the approximate time the service
disruption began. The Confinnation process is complete when the
Qwest Customer Service Representative acknowledges that traffic to
the affected toll·free line will be rerouted within fifteen minutes of the .
conclusion of the customer's telephone call to Qwest.

5. If Qwest fails to reroute the traffic within fifteen minutes in
accordance with the tenns of the guarantee, Qwest will credit the
customer's account with an amount equivalent to the lesser of the
following:

a) One hundred percent of the usage for the affected toll-free line for the
entire month in which the service disruption occurred, or

One hundred ten percent of the usage for the affected toll·free line in
the month prior to the month in which the service outage occurs.

Missouri Public

FILED MAR 18 2002

Service Commission
ISSUE DATE: February 15,2002• By:

EFFECTIVE DAIE: March 18, 2002

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

M02002·002



".S.C MO. No.1

Qwest Communications Corporation

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Owest Total Advantage

C. Rates
2. Owest Total Advantage Voice (Continued)

c. Total Advantage worldcard

Option I - Per-minute rates[l]

Section 3
Original Sheet No. 166.1

(N)

MTM
I Year
2 Year
3 Year

Intrastate

$0.1300
0.0950
0.0950
0.0950

IntraLATA

$0.1300
0.0950
0.0950
0.0950

Per call surcharge $0.35

Option II- Per-minute rates

Intrastate

MTM
I Year
2 Year
3 Year

$0.25
0.25
0.25
0.25

[lJ Rates for customers of Qwest Total Advantage Service with contracts prior to December I,
2002. (N)

ISSUE DATE: November 1,2002 EFFECTIVE DATE: December 1,2002

By: Crystal Herbertson
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

M02002-012

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065

Schwam psc

Schwam psc
December 16, 2002

schwam



Qwcst Communications Corporation

P.S.C MO. No. )

Section 3
3rd Revised Sheet No. 167

Cancels 2nd Revised Sheet No. 167

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage (Continued)

C. Rates (Continued)

3. Private Line Services[l]

a. Basic Digital Service (DSO)

• Basic Digital Service is available in 64 Kbps increments from
64 Kbps - 512 Kbps.

• The following rates are per mile per DSO channel and do not include
the local access connection to the incumbent local exchange company.

(1')

(1) Rate changes effective October 17, 2003, apply to new Customers of Qwest Total (N)
Advantage. (N)

Mileage
Band DSO-64 DSO-128 DSO-192 DSO-256 DSO-37 0 DSO-384 DSO-448 DSO-512

\50-199 $2.4834 $4.0592 (1)$2.8004 (1)$2.2425 (1)$1.9500 $1.9278 $1.9]]9 $1.9000
200-249 2.2000 3.1539 2.1967 I 1.8250 1.8000 1.7833 1.7714 1.7625
250-299 1.9833 2.6433 1.8369 1.6833 1.6633 1.6500 1.6404 1.6333
300-349 1.7999 2.2962 1.5971 (1) 1.5499 1.5333 1.5222 1.5142 1.5083
350-399 1.6356 2.0656 1.4451 1.4213 1.4070 1.3975 1.3907 1.3856
400-449 1.4832 1.9021 1.3165 1.2957 1.2832 1.2749 1.2689 1.2645
450-499 1.3387 1.7327 U906 unl 1.1609 1.1535 1.1482 1.1443
500+ 1.2000 1.5997 (1) 1.0667 1.0500 1.0400 1.0333 1.0286 1.0250

(2) Rate for Customers of Qwest Total Advantage Service with contracts prior to October (N)
17,2003.

Mileage
Band DSO-64 DSO-128 DSO-I92 DSO-256 DSO-320 DSO-384 DSO-448 DSO-512

150-199 $2.4834 $2.1500 $2.0389 $1.9834 $1.9500 $1.9278 $1.9119 $1.9000
200-249 2.2000 1.9500 1.8667 1.8250 1.8000 1.7833 1.7714 1.7625
250-299 1.9833 1.7833 1.7166 1.6833 1.6633 1.6500 1.6404 1.6333
300-349 1.7999 1.6333 1.5777 1.5499 1.5333 1.5222 1.5142 1.5083
350-399 1.6356 1.4928 1.4451 1.4213 1.4070 1.3975 1.3907 1.3856
400-449 1.4832 1.3582 1.3165 1.2957 1.2832 1.2749 1.2689 1.2645
450-499 1.3387 1.2276 1.1906 1.1721 1.1609 1.1535 1.1482 1.1443
500+ 1.2000 1.1000 1.0667 1.0500 1.0400 1.0333 1.0286 1.0250 (N)

(M)
[I] A Customer Provided Access charge may apply. If applicable, the rate will be set fotth in the

Qwcst Rates and Services Schedule Interstate No.3.
(M) Matetial moved to Sheet No. 167.1.
ISSUE DATE: September 17,2003 EFFECTIVE DATE: October 17, 2003

By: Crystal Herbertson
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

M02003·007

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065

Schwam psc




P.S.C MO. No.1

Qwest Communications Corporation Section 3
2nd Revised Sheet No. 167

Cancels 1st Revised Sheet No. 167

REC1J JUN 2 4 20ffl
S"r .. " Vice C

Basic Digital Service (DSO) ornrnisSion

Basic Digital Service is available in 64 Kbps increments from
64 Kbps - 512 Kbps.

•

Private Line Services[l]

a.

3.

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Qwest Total Advantage

C. Rates (Continued)

•

• The following rates are per mile per DSO channel and do not include (N)
the local access connection to the incumbent local exchange company. (N)

(C)
Mileage
Band DSO-64 DSO-128 DSO-I92 DSO-256 DSO-320 DSO-384 OSO-448 OSO-512

150-199 $2.4834 $2.1500 $2.0389 $1.9834 $1.9500 $1.9278 $1.9119 $1.9000
200-249 2.2000 1.9500 1.8667 1.8250 1.8000 1.7833 1.7714 1.7625
250-299 1.9833 1.7833 1.7166 1.6833 1.6633 1.6500 1.6404 1.6333
300-349 1.7999 1.6333 1.5777 1.5499 1.5333 1.5222 1.5142 1.5083
350-399 1.6356 1.4928 1.4451 1.4213 1.4070 1.3975 1.3907 1.3856
400-449 1.4832 1.3582 1.3165 1.2957 1.2832 1.2749 1.2689 1.2645
450-499 1.3387 1.2276 1.1906 1.1721 1.1609 1.1535 1.1482 1.1443• 500+ 1.2000 1.1000 1.0667 1.0500 1.0400 1.0333 1.0286 1.0250 (C)

A minimum mileage of 150 miles will be applied to all DSO Private Line
Services regardless of mileage.

Nonrecurring Rate CAI\UtLED
Per Circuit $500.00

(M)

FILED JUL 242002

Service Commission

[I] A Customer Provided Access charge may apply. If applicable, the rate will be set forth in the (N)
Qwest Rates and Services Schedule Interstate No.3. (N)

(M) Material moved to Sheet No. 167.1.

_SUE DATE: June 24, 2002

By:

EFFECTNE DATE: July 24,2002

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

M02002-00B



Qwest Communications Corporation

•
P.S.C MO. No.1

Section 3
1st Revised Sheet No. 167

Cancels Original Sheet No. 167

SECTION 3 - DESCRIPTION OF SERVICE AND RATE.s .
3.101. Qwest Total Advantage MIssouri Public

C. Rates (Continued)

3. Private Line Services REC'O APR 05 2002

a. Basic Digital Service (DSO) Service Commission (T)

Basic Digital Service is available in 64 Kbps increments from
64 Kbps - 512 Kbps.

(C)
(C)

Mileage Band
150 - 199
200 - 249
250 - 299
300 - 349
350 - 399
400 - 449
450 - 499
500 - 599

Per Mile Rate
$1.8167 (I)

1.7000
1.5833
1.4666
1.3499
1.2332
1.1165
1.0000 (I)

(C)

•
A minimum mileage of 150 miles will be applied to all DSO Private Line (T)
Services regardless of mileage.

Nonrecurring Rate

Per Circuit

b.

Mileage Band
150-199
200 - 249
250 - 299
300 - 349
350 - 399
400 - 449
450 - 499
500 - 599

$500.00

Per Mile Rate
$0.2783 (1)

0.2650
0.2517
0.2384
0.2251
0.2118
0.1985
0.1850 (1)

A minimum mileage of 150 miles will be applied to all DS I Private Lines (T)
regardless of mileage.

Nonrecurring Rate

Per Circuit $500.00

MissourI Public

FILED MAY 05 2002

Service Commission
.SSUE DATE: April 5, 2002 EFFECTIVE DATE: May 5,2002

By: David Ziegler
Regional Director, Policy and Law
180r California St.
Denver, CO 80202

M02002-003



P.S.C MO. No.1

Qwest Communications Corporation" Section 3
Original Sheet No. 167

M,ssouri PUbliC(N)

REC'O FEB 15 2002
Service Corn .

mission
The credit will be applied to the customer's account within sixty days of the
Service Disruption. The credit will be calculated based on all calls to the
affected toll-free line(s) and applied to the customer's interstate usage.

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Owest Total Advantage
B. Tenns and Conditions

8. Guarantees
c. Toll-free Service Assurance Guarantee (Continued)

3.101.•

6. Qwest does not guarantee that service will be restored to the main location in
fifteen minutes only that calls will be rerouted.

The Toll-Fee Service Assurance Guarantee will not apply for the following:

a) A service disruption caused by the negligence, errors or omission of
the affected customer or others authorized by the customer to us the
customer's service.

b) A service disruption caused by the failure or malfunction of any
power, equipment, service, or systems not provided directly by Qwest.

•
c) A service disruption that occurs during any period in which

Qwest, or its agents, are not afforded access to the premises
where the affected toll-free line, or access lines associated with the
affected line, tenninates provided that this access is needed to prevent
a service disruption.

d) A service disruption occurs during any period when the customer has
released the service to Qwest for maintenance or rearrangement
purposes, or installation or disconnection if a customer's service.

e) A service disruption occurs during a period when the customers elects
not to release the service(s) for testing and/or repair and continues to
use it in an impaired condition.

f) A service disruption occurs as the result of network busy conditions.

g) A service disruption not reported promptly or immediately to Qwest.

Missouri Public

FILED MAR 1 82002

Service Commission

tISSUE DATE: February 15,2002

By:

EFFECTIVE DATE: March 18, 2002

David Ziegler
Regional Director, Policy and Law
180L."'California St.
Denver, CO 80202

M02002-002



Qwest Communications Corporation

P.S.C MO. No. I

Section 3
1st Revised Sheet No. 167.1

Cancels Original Sheet No. 167.1

3.101. Qwest Total Advanta~e (Continued)

c.

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Rates (Continued)

3. Pri vate Line Services (Continued)

('I')

('I')

a. Basic Digital Service (DSO) (Continued) (M)

A minimum mileage of 150 miles will be applied to all DSO Private Line
Services regardless of mi leage.

Nonrecurring Rate

b. High Speed Digital Service (DSl)[IJ

Per Circuit $500.00 (M)

('I')

• The following rates are per mile per DSO channel and do not include
the local access connection to the incumbent local exchange carrier.

(l) Rate changes effective October 17,2003, apply to new Customers (N)
of Qwest Total Advantage. (N)

Mileage Band

150 - 199
200 - 249
250 - 299
300 - 349
350 - 399
400 - 449
450 - 499
500 - 599

Per Mile Rate

$0.3736 (I)
0.2995 I
0.2643 (I)
0.2384
0.2251
0.2118
0.1985
0.1850

(Ml)

[IJ A Customer Provided Access charge may apply. If applicable, the rate will be set forth in the
Qwest Rates and Services Schedule Interstate No.3.

(M) Material moved from Sheet No. 167.
(Ml) Material moved to Sheet No. 167.2.

ISSUE DATE: September 17, 2003

M02003·007

By:

EFFECTIVE DATE: October 17, 2003

Crystal Herbertson
Regional Director, Policy and Law
1801 California SI.
Denver, CO 80202

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065

Schwam psc




P.S.C MO. No.1

Qwest Communications Corporation Section 3
Original Sheet No. 167.1

Service Commi1f_iMfl
High Speed Digital Service (OS\) [1]b.

.r-----------------------------T>,-V70I..,~"'·S~-o""u..r"'.l_''''uC:O::b"'Jj""c"
SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Owest Total Advantage REeD JUN 242002c. Rates
3. Private Line Services (Continued)

The following rates are per mile per DSO channel and do not include
the local access connection to the incumbent local exchange carrier.

•

Mileage Band
150 - 199
200 - 249
250 - 299
300 - 349
350 - 399
400 - 449
450 - 499
500 - 599

Per Mile Rate
$0.2783
0.2650
0.2517
0.2384
0.2251
0.2118
0.1985
0.1850

(N)
(N)

(M)

A minimum mileage of 150 miles will be applied to all DS1 Private Lines
regardless of mileage.

• Nonrecurring Rate

Per Circuit $500.00 (M)

CANC5llED

OCT 17 2003
f; rS-r 1Z~ \III ,I

PUbltb 8tmtiJw.fOl1SSiOfi
Missouri Public

FILED JUL 242002

C;8rvice Commission

[1] A Customer Provided Access charge may apply. If applicable, the rate will be set forth in the (N)
Qwest Rates and Services Schedule Interstate No.3. (N)

(M) Material moved from Sheet No. 167.

esSUE DATE: June 24, 2002 EFFECTNE DATE: July 24,2002

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

M02002-008



P.S.C MO. No.1

Qwest Communications Corporation

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Section 3
Original Sheet No. 167.2

3.101. Owest Total Advantage (Continued)

c. Rates (Continued)

3. Private Line Services (Continued)

(T)

(T)

b. High Speed Digital Service (DSl)[IJ (Continued) (N)

(2) Rate for Customers of Qwest Total Advantage Service with
contracts prior to October 17,2003.

Mileage Band

150 - 199
200 - 249
250 - 299
300 - 349
350 - 399
400 - 449
450 - 499
500 - 599

Per Mile Rate

$0.2783
0.2650
0.2517
0.2384
0.2251
0.2118
0.1985
0.1850 (N)

A minimum mileage of 150 miles will be applied to all OS I Ptivate Lines (M)
regardless of mileage.

Nonrecurring Rate

Per Circuit $500.00

[IJ A Customer Provided Access charge may apply. If applicable, the rate will be set forth in the
Qwest Rates and Services Schedule Interstate No.3. (M)

(M) Material moved from Sheet No. 167.1.

ISSUE DATE: September 17, 2003 EFFECTIVE DATE: October 17,2003

By: Crystal Herbertson
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

M02003-007

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065

Schwam psc




3.101.

Qwest Communications Corporation

P.S.C MO. No.1

Section 3
2nd Revised Sheet No. 168

Cancels Ist Revised Sheet No. 168er--------------------
SECTION 3 - DESCRIPTION OF SERVICE AND RATESMissouri PUblic

Owest Total Advantage
C. Rates RCC'D J
3. p;:ffiIte Line Services (Continued) 1:.1 UN 2 4 2002

c. High Speed Digital Service <OS3)[I] Service Com . . (T)
miSSion

• The following rates are per mile per DSO channel and do not include (N)
the local access connection to the incumbent local exchange carrier. (N)

Mileage Band
150 - 199
200 - 249
250 - 299
300 - 349
350 - 399
400 - 449
450 - 499
500 - 599

Per Mile Rate
$0.0836

0.0810
0.0784
0.0758
0.0732
0.0706
0.0680
0.0650

A minimum of 150 miles will be applied to all DS3 Private Lines regardless
of mileage.

e
Nonrecurring Rate

Per Circuit $2500.00
(M)

Missouri Publ:c

FILED JUL 242002

Service Commission

[I] A Customer Provided Access charge may apply. If applicable, the rate will be set forth in the (N)
Qwest Rates and Services Schedule Interstate NO.3. (N)

(M) Material moved to Sheet No. 168.1.

_SUE DATE: June 24, 2002 EFFECTIVE DATE: July 24, 2002

By: David Ziegler
Regional Director, Policy and Law
180 I California St.
Denver, CO 80202

M02002-008

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065



P.S.C MO. No.1

Missouri P ...b;:~

Qwest Communications Corporation Section 3
Ist Revised Sheet No. 168e,.- --=c=an:.:cc:.:e=ls:..co::.:n:::!·g"'i=na:.:lc:::Sc:::h::.:ee:.:t::.:N:..;:o::.:.::.:16:.::.:8

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Owest Total Advantage

C. Rates
3. PrIVate Line Services (Continued)

c. REC'D APR 05 2002
Mileage Band
150 - 199
200 - 249
250 - 299
300 - 349
350 - 399
400 - 449
450 - 499
500 - 599

Per Mile Rate
$0.0836 (I)

0.0810
0.0784
0.0758
0.0732
0.0706
0.0680
0.0650 (I)

Service Commission

A minimum of 150 miles wiIl be applied to all DS3 Private Lines regardless (T)
of mileage.

Per Circuit

Nonrecurring Rate

• d.

$2500.00

The following discounts apply to all Private Line Services:

Monthly Commitment

$ 1,000
2,500
5,000

10,000
15,000
20,000
30,000
50,000

MTM
0%
0%
0%
0%
0%
0%
0%
0%

I Year
21%
22%
24%
27%
28%
29%
31%
32%

2 Year
28%
29%
31%
33%
34%
35%
36%
37%

3 Year
31%
32%
33%
36%
37%
38%
40%
41%

(C)

(C)

.SSUE DATE: April 5, 2002

Missouri Public

FILED MAY 05 2002

Service Commission

"i EFFECTIVE DATE: May 5, 2002
,

By: David Ziegler
Regional Director, Policy and Law
180t l;;alifomia St.
Denver, CO 80202

M02DD2-DD3



. Qwest Communications Corporation'

•

•

P.S.C MO. No.1

Section 3
Original Sheet No. 168

Missouri PUb/,'e (N)SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Owest Total Advantage
B. Terms and Conditions REeD FEB 15 2002

8. Guarantees
c. Toll-free Service Assurance Guarantee (Continued) S

ervice Cornrni .
h) A service disruption is caused by the failure of switched or dedicated sS/on

service provided by an underlying local exchange carrier or third-party
carrier that Qwest relies on to provide service to the Company's
customer.

i) A service disruption caused by the failure of the National SMS
800 database and/or system.

j) A service disruption where Qwest is not the organization
responsible for the affected toll-free line.

k) The on-line portion in a multi-carrier situation.

I) The customer is utilizing Qwest's Toll-Free Verified and Non-Verified
PAC, GeoRouting, or Menu Routing services.

m) A service disruption caused by the customer's use of Qwest services in
any unauthorized manner.

n) A service disruption caused by or resulting from a force majeure event
beyond the reasonable control of Qwest, including but not limited to,
an act of God, government regulations, or national emergency.

c. Rates

I. General

Rates and charges for Qwest services described herein that require dedicated access
do not include access and access-related charge including, without limitation,
installation charges, inside wiring charges assessed by the LEe, construction charges
assessed by the LEC and, distance and termination charges assessed by the LEC. All
of these charges are additional. The rates and charge set forth herein do not include
charges for customer premise equipment and related services.

C~MCE.UJiD

Missouri Public

FILED MAR 1 8 2002

Service Commission

"SSUE DATE: February 15,2002

M02002·002

By:

EFFECTIVE DATE: March 18,2002

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202



Qwest Communications Corporation

P.S.C MO. No.1

Section 3
Original Sheet No. 168.1

• SECTION 3 - DESCRIPTION OF SERVICE AND RATES MisSouri PUblic
3.101. Qwest Total Advantage

C. Rates REeD J UN 2 4 2002
3. Private Line Services (Continued)

Se .
d. The following discounts apply to all Private Line SerVicervlce COmmis(Mbn

(1) Monthly Commitment (T)

MTM I Year 2 Year 3 Year
$ 1,000 0% 21% 28% 31%

2,500 0% 22% 29% 32%
5,000 0% 24% 31% 33%

10,000 0% 27% 33% 36%
15,000 0% 28% 34% 37%
20,000 0% 29% 35% 38%
30,000 0% 31% 36% 40%
50,000 0% 32% 37% 41% (M)
75,000 0% 33% 38% 42% (N)

(2) Annual Commitment

MTM I-Year 2-Year 3-Year
$ 12,000 0% 21% 28% 31%

• 30,000 0% 22% 29% 32%
60,000 0% 24% 31% 33%

120,000 0% 27% 33% 36%
180,000 0% 28% 34% 37%
240,000 0% 29% 35% 38%
360,000 0% 31% 36% 40%
600,000 0% 32% 37% 41%
900,000 0% 33% 38% 42% (N)

MiSisouri PUbiio

FILED JUL 242002

Service Commission

(M) Material moved from Sheet No. 168.

_SUE DATE: June 24,2002

By:

M02002-00B

EFFECTIVE DATE: July 24,2002

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065



P.S.C MO. No. 1 
 

MO2008-002 

Qwest Communications Corporation Section 3 
 6th Revised Sheet No. 169 
 Cancels 5th Revised Sheet No. 169 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.101. Qwest Total Advantage 

C. Rates (Cont'd) 
 

4. Enhanced Toll Free Features 
 

a. Basic Features – Standard 
 

For application of rates and charges, refer to Qwest’s Interstate Rates and 
Services Schedule No. 3. 

 
b. Charge for Each Toll-Free Number (the first 8XX is free) 
 
 Per Month 
Month-to-month $5.00 
One year term 5.00 
Two year term 2.50 
Three year term 1.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved from Sheet No. 171. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 (M)
 
 

ISSUE DATE:  March 14, 2008 EFFECTIVE DATE:  April 15, 2008
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 FILED 

Missouri Public 
Service Commision

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065



3 .101 . Owest Total Advantage
C.

	

Rates (Cont'd)

P.S.C MO. No. 1

Qwest Communications Corporation

	

Section 3
5th Revised Sheet No. 169

Cancels 4th Revised Sheet No. 169

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

4.

	

Enhanced Toll Free Features

a.

	

Basic Features - Standard

For application of rates and charges, refer to Qwest's Interstate Rates and

	

(C)
Services Schedule No . 3 .

	

(C)
(D)

ISSUE DATE : July 15, 2005

	

EFFECTIVE DATE: August 15, 2005

M02005-005

Susan A. Mohr
Regional Director, Public Policy
1801 California St .
Denver, CO 80202

CANCELLED 
April 15, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision

Qwest Communications Corporation

P.S.C MO. No.1

Section 3
5th Revised Sheet No. 169

Cancels 4th Revised Sheet No. 169

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Owest Total Advantage
C. Rates (Cont'd)

4. Enhanced Toll Free Features

a. Basic Features - Standard

For application of rates and charges, refer to Qwest's Interstate Rates and (C)
Services Schedule No.3. (C)

(D)

ISSUE DATE: July 15,2005 EFFECTIVE DATE: August 15,2005

By: Susan A. Mohr
Regional Director, Public Policy
1801 California St.
Denver, CO 80202

M02005-005



P.S.C MO. No.1

Qwest Communications Corporation Section 3
4th Revised Sheet No. 169

Cancels 3rd Revised Sheet No. 169

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Owest Total Advantage

C. Rates (Continued)

4. Enhanced Toll Free Features

a. Basic Features - Standard

The following features are available to month-to-month and term customers

Installation!
Nonrecurring Monthly Change

Feature Charge Charge Charge Surcharge

Alternate Call Routing
(Per 8XX number) $ 50.00 $50.00 $50.00 $0.00

DNIS
(Per 8XX number) 15.00 0.00 15.00 0.00

Day of Week Routing
(Per 8XX number) 50.00 50.00 50.00 0.00

Day of Year/Holiday
Routing
(Per 8XX nwnber) 50.00 0.00 50.00 0.00

Direct Termination
Overflow (DTO)
(Per 8XX number) 0.00 50.00 50.00 0.00

EZ Route
(Per 8XX nwnber) 150.00 25.00 0.00
(Per Call) 0.04

Geo Routing
(Per 8XX number) 50.00 50.00 50.00
(Per minute of use) 0.0000

(D)

ISSUE DATE: January 24, 2003 EFFECTIVE DATE: February 23, 2003

By: Crystal Herbertson
Regional Director, Policy and Law
180I California St.
Denver, CO 80202

M02003-002



P.S.C MO. No.1

Section 3
3rd Revised Sheet No. 169

Cancels 2nd Revised Sheet No. 169

Qwest Communications Corporation

• SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Owest Total Advantage

C. Rates (Continued)

4. Enhanced Toll Free Features

MissQuri Public

RECTI SEP 172002.

a. Basic Features - Standard Service Commissiol

The following features are available to month-to-month and term customers

Installation!
Nonrecurring Monthly Change

Feature Charge Charge Charge Surcharge

Alternate Call Routing
(Per 8XX number) $50.00 $50.00 $ 50.00 $0.00

DNIS
(Per 8XX number) 15.00 (R) 0.00 15.00 (R) 0.00

Day of Week Routing
(Per 8XX number) 50.00 50.00 50.00 0.00

Day of Year/Holiday

• Routing
(Per 8XX number) 50.00 0.00 50.00 0.00

Direct Termination
Overflow (DTO)
(Per 8XX number) 0.00 50.00 50.00 0.00

EZ Route. ~)(Per 8XX number) 150.00 25.00 0.00
(Per Call) 0.04 (N)

Geo Routing
(Per 8XX number) 50.00 50.00 50.00
(Per minute of use) 0.0000

Industry Toll-Free
Directory Assistance
(Per 8XX number) 25.00 25.00 25.00 0.00
Expedite (Per 8XX) 35.00 35.00 (C)

CANCillt!D (M)

(D)

(M) Material moved to Sheet 170.

• SSUEDATE: September 17, 2002 ECTIVE DATE: October 17,2002

By: MIMellyri PlJbli~

FILED OCT 172002
M02002-011

Service Commission



P.S.C MO. No.1

Qwest Communications Corporation

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Owest Total Advantage
C. Rates (Continued)

Enhanced Toll Free Features

• 3.101.

4.

a. Basic Features - Standard

Section 3
2nd Revised Sheet No. 169

Cancels 1st Revised Sheet No. 169

Missouri PUblic

REC'O JUN 242002
Service Cornrn ' .

ISSlon

The following features are available to month-to-month and term customers

Installation!
Nonrecurring Monthly Change

Feature Charge Charge Charge Surcharge

Alternate Call Routing
(Per 8XX number) $50.00 $50.00 $50.00 $0.00

DNIS
(Per 8XX number) 100.00 (R) 0.00 50.00 (R) 0.00 (T)

Day of Week Routing
(Per 8XX number) 50.00 50.00 50.00 0.00

• Day of YearlHoliday
Routing
(Per 8XX number) 50.00 0.00 50.00 0.00

Direct Termination
Overflow (DTO)
(Per 8XX number) 0.00 50.00 50.00 0.00 (T)

Geo Routing
(Per 8XX number) 50.00 50.00 50.00
(Per minute of use) O.OOOO(R)

~~~ Industry Toll-Free
C~ Directory Assistance

25.00 25.00 25.00 0.001..\\~\\ (Per 8XX number)
:\ '\.1. \"0. ~6l'pedite (Per 8XX)[ I] 35.00 (T)

\\~ ~ ¢-
?J.~ ~P$. Menu Routing

250.00 (1) 25.00 50.00 (R)~~~o~ '. (Per 8XX number)
~~ (Per transfer) 0.05

~~

[I] Expedite charge applies in addition to the applicable monthly and installation or change
charges

.SUE DATE: June 24, 2002 EFFECTNE DATE: July 24,2002
MiSf;OYfi t-"~OIIC

M02002-008

By: David Ziegler
Regional Director, Policy and Law
180 I California St.
Denver, CO 80202

FILED JUL 242002

Service Commission



P.S.C MO. No.1

'owest Communications Corporation

•
Section 3

1st Revised Sheet No. 169
Cancels Original Sheet No. 169

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Owest Total Advantage Mleeowri f"'60~;:';;

C. Rates (Continued) .

4. Enhanced Toll Free Features REC'D APR 05 2002 (T)

a. Basic Features - Standard
Service Commission...., \~.5).... lo' ,- The following features are available to month-to-month and term customers,~ 'V'

,". ~~ t~~t Installation! (C)

'"'.
\}..~. ~ '4 Nonrecurring Monthly Change I

~\\\.~~>~'1}it-~~ture Charge Charge Charge Surcharge (C)
~ ,,~.·,,'l:\ (D)

~~\ c-..;'i:\~.r5.,JJ·· Alternate Call Routing (C-M)
~~t\<:';;> v.'(.J-' (Per 8XX number) $50.00 $50.00 $50.00 $0.00

DNIS
(Per Trunk Group) 350.00 0.00 350.00 0.00

Day of Week Routing
(Per 8XX number) 50.00 50.00 50.00 0.00

• Day ofYearfHoliday
Routing
(Per 8XX number) 50.00 0.00 50.00 0.00

Direct Termination
Overflow (DTO)
(Per DTD Route) 0.00 50.00 50.00 0.00 (T)

Geo Routing
(Per 8XX number) 50.00 50.00 50.00
(Per minute of use) 0.0005 (C-M)

Industry Toll-Free (C)
Directory Assistance

(T) I(Per 8XX number) 25.00 25:00 25.00 0.00
Expedite (Per 8XX) 35.00 0.00 35.00 0.00 (C)

Menu Routing (C-M)
(Per 8XX number) 150.00 25.00 150.00 I
(Per transfer) 0.05 (C-M)

Missouri Publ:c

FILED MAY 05 2002
(M) Material moved from Sheet No. 170.

Service Commissinn
.SSUE DATE: AprilS, 2002 EFFECTIVE DATE: May 5, 2002

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

M02002-003



P.S.C MO. No.1

Qwest Communications Corporation

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Owest Total Advantage
C. Rates (Continued)

•
2. Qwest Total Advantage Voice

The per-minute rate is as follows:

Section 3
Original Sheet No. 169

Missouri Publ'Ie (N)

REeD FEB 152002
Service C .

ornrn,ssion

a. Switched Access - Outbound. Inbound. Per-Minute Rates

•

MTM
1 Year

Intrastate

$0.1300
0.0950

IntraLATA

$0.1300
0.0950

MIssouri Public

FILED MAR 18 2002

Service Commission

.SUE DATE: February 15,2002 EFFECTIVE DATE: March 18,2002

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

M02002-002



P.S.C MO. No. 1 
 

MO2009-002 

Qwest Communications Company, LLC Section 3 
 7th Revised Sheet No. 170 
 Cancels 6th Revised Sheet No. 170 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.101. Qwest Total Advantage 

C. Rates (Cont'd) 
 

 5. Long Distance and Toll Free Qwest EZ Rate 
 

 a. Stand Alone Rates 
 

 (1) Switched 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 
 $ 100.00 2,050 $0.0488 
 250.00 5,400 0.0463 
 500.00 11,100 0.0450 
 750.00 17,200 0.0436 
 1,000.00 23,800 0.0420 
 1,500.00 37,000 0.0405 
 2,000.00 51,200 0.0391  
 2,500.00 66,600 0.0375  
 5,000.00 138,900 0.0360  
 
 (2) Dedicated 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 
 $ 250.00 10,200 $0.0245 
  500.00 20,800 0.0240 
 750.00 31,900 0.0235  
 1,000.00 43,500 0.0230 
 1,500.00 66,600 0.0225 
 2,000.00 90,900 0.0220 
 2,500.00 116,200 0.0215 
 5,000.00 238,000 0.0210 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 

 

ISSUE DATE:  December 14, 2009 EFFECTIVE DATE:  January 13, 2010
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202

FILED  
Missouri Public  

Service Commission 
JX-2010-0378 

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065



P.S.C MO. No. 1 
 

MO2008-003 

Qwest Communications Corporation Section 3 
 6th Revised Sheet No. 170 
 Cancels 5th Revised Sheet No. 170 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.101. Qwest Total Advantage 

C. Rates (Cont'd) 
 

 5. Long Distance and Toll Free Qwest EZ Rate 
 

 a. Stand Alone Rates 
 

 (1) Switched 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 
 $ 100.00 2,050 $0.0488 (I) 
 250.00 5,400 0.0463 (I) 
 500.00 11,100 0.0450 (I) 
 750.00 17,200 0.0436 (I) 
 1,000.00 23,800 0.0420 (I) 
 1,500.00 37,000 0.0405 (I) 
 2,000.00 51,200 0.0391 (R) 
 2,500.00 66,600 0.0375 (R) 
 5,000.00 138,900 0.0360 (R) 
 

 (2) Dedicated 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 
 
 
 $ 500.00 20,800 $0.0240 (I) 
 750.00 31,900 0.0235 (R) 
 1,000.00 43,500 0.0230 (I) 
 1,500.00 66,600 0.0225 (I) 
 2,000.00 90,900 0.0220 (I) 
 2,500.00 116,200 0.0215 (I) 
 5,000.00 238,000 0.0210 (I) 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)
 
 
 
 
 
 
 
 (C)
 (D)
 (D)
 
 
 
 
 
 (D)
 (D)
 (C)
 
 
 
 
 
 (C)
 (D)
 (D)
 
 

 

ISSUE DATE:  April 11, 2008 EFFECTIVE DATE:  May 12, 2008
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202

CANCELLED  
January 1, 2010  
Missouri Public  

Service Commission 
JX-2010-0360 



P.S.C MO. No. 1 
 

MO2008-002 

Qwest Communications Corporation Section 3 
 5th Revised Sheet No. 170 
 Cancels 4th Revised Sheet No. 170 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.101. Qwest Total Advantage 

C. Rates (Cont'd) 
 

5. Long Distance and Toll Free Qwest EZ Rate 
 

a. Stand Alone Rates 
 

Switched 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 

$ 100.00 2,500 $0.0440 
 250.00 6,500 0.0423 
 500.00 13,250 0.0415 
 750.00 20,000 0.0413 
 1,000.00 27,000 0.0407 
 1,500.00 41,000 0.0402 
 2,000.00 55,500 0.0396 
 2,500.00 70,000 0.0393 
 5,000.00 145,000 0.0379 
 7,500.00 225,000 0.0367 
 10,000.00 310,000 0.0355 
 

Dedicated 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 

$ 100.00 4,500 $0.0244 
 250.00 11,500 0.0239 
 500.00 33,250 0.0237 
 750.00 35,000 0.0236 
 1,000.00 48,000 0.0229 
 1,500.00 75,000 0.0220 
 2,000.00 102,000 0.0216 
 2,500.00 135,000 0.0204 
 5,000.00 285,000 0.0193 
 7,500.00 440,000 0.0188 
 10,000.00 600,000 0.0183 

 

 
 
 
 
 
 
 (N)
 
 

 

ISSUE DATE:  March 14, 2008 EFFECTIVE DATE:  April 15, 2008
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 FILED 

Missouri Public 
Service Commision

CANCELLED 
May 12, 2008 

Missouri Public 
Service Commission



			

CANCELLED 
April 15, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision











P.S.C MO. No. 1 
 

MO2009-002 

Qwest Communications Company, LLC Section 3 
 5th Revised Sheet No. 171 
 Cancels 4th Revised Sheet No. 171 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

3.101. Qwest Total Advantage 
C. Rates 
5. Long Distance and Toll Free Qwest EZ Rate (Cont’d) 

 
 b. Rates bundled with other Qwest products 
 
 (1) Switched 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 
 $ 100.00 2,300 $0.0435 
 250.00 5,900 0.0424 
 500.00 12,200 0.0410 
 750.00 18,900 0.0397 
 1,000.00 26,200 0.0382 
 1,500.00 40,700 0.0369 
 2,000.00 56,300 0.0355  
 2,500.00 73,200 0.0342  
 5,000.00 152,800 0.0327  
 
 (2) Dedicated 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 
 $ 250.00 11,220 $0.0223 
  500.00 22,800 0.0219 
 750.00 35,090 0.0214 
 1,000.00 47,850 0.0209 
 1,500.00 73,260 0.0205 
 2,000.00 99,990 0.0200 
 2,500.00 127,820 0.0196 
 5,000.00 261,800 0.0191 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 

 
 

ISSUE DATE:  December 14, 2009 EFFECTIVE DATE:  January 13, 2010
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202

FILED  
Missouri Public  

Service Commission 
JX-2010-0378 

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065



P.S.C MO. No. 1 
 

MO2008-003 

Qwest Communications Corporation Section 3 
 4th Revised Sheet No. 171 
 Cancels 3rd Revised Sheet No. 171 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

3.101. Qwest Total Advantage 
C. Rates 
5. Long Distance and Toll Free Qwest EZ Rate (Cont’d) 

 
 b. Rates bundled with other Qwest products 
 
 (1) Switched 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 
 $ 100.00 2,300 $0.0435 (I) 
 250.00 5,900 0.0424 (I) 
 500.00 12,200 0.0410 (I) 
 750.00 18,900 0.0397 (I) 
 1,000.00 26,200 0.0382 (I) 
 1,500.00 40,700 0.0369 (I) 
 2,000.00 56,300 0.0355 (R) 
 2,500.00 73,200 0.0342 (R) 
 5,000.00 152,800 0.0327 (R) 
 
 
 
 (2) Dedicated 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 
 
 
 $ 500.00 22,800 $0.0219 (I) 
 750.00 35,090 0.0214 
 1,000.00 47,850 0.0209 (I) 
 1,500.00 73,260 0.0205 (I) 
 2,000.00 99,990 0.0200 (I) 
 2,500.00 127,820 0.0196 (I) 
 5,000.00 261,800 0.0191 (I) 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)
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 (D)
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 (C)
 (D)
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Qwest Communications Corporation Section 3 
 3rd Revised Sheet No. 171 
 Cancels 2nd Revised Sheet No. 171 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

3.101. Qwest Total Advantage 
C. Rates 
5. Long Distance and Toll Free Qwest EZ Rate (Cont’d) 

 
b. Rates bundled with other Qwest products 

 
Switched 

 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 

$ 100.00 2,750 $0.0400 
 250.00 7,150 0.0385 
 500.00 14,575 0.0377 
 750.00 22,000 0.0375 
 1,000.00 29,700 0.0370 
 1,500.00 45,100 0.0366 
 2,000.00 61,050 0.0360 
 2,500.00 77,000 0.0357 
 5,000.00 159,500 0.0345 
 7,500.00 247,500 0.0333 
 10,000.00 341,000 0.0323 
 

Dedicated 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 

$ 100.00 4,950 $0.0222 
 250.00 12,650 0.0217 
 500.00 25,575 0.0215 
 750.00 38,500 0.0214 
 1,000.00 52,800 0.0208 
 1,500.00 82,500 0.0200 
 2,000.00 112,200 0.0196 
 2,500.00 148,500 0.0185 
 5,000.00 313,500 0.0175 
 7,500.00 484,000 0.0170 
 10,000.00 660,000 0.0167 
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.102. Q.Integrity 
 
Q.Integrity will no longer be available to new customers as of November 30, 2007.  Current 
Q.Integrity, customers can continue to receive services under their existing contract and make 
any changes as agreed to by customer and Qwest. 
 
Effective December 15, 2013, CenturyLink’s QCC Frame Relay and ATM Services will no 
longer accept new orders from existing customers (except to the extent permitted by 
contract). 
 

• Customers with a contract that expires prior to December 15, 2014 may retain their 
QCC Frame Relay or ATM Services covered by that contract on a month-to-month 
basis until December 15, 2014. 

 
• Customers with a contract that expires after December 15, 2014 may retain their QCC 

Frame Relay or ATM Services covered by that contract until the expiration of that 
contract. 

 
  A. General Description 

  
1. Q.Integrity™ is a suite of business communication services for large 

multi-location companies billing $50,000.00 or more per month.  
Products available under Q.Integrity include Switched and Dedicated 
Voice Services, Enhanced Toll-Free (8XX) Services, Calling Card and 
Directory Assistance Services. 

 
2. Q.Integrity offers integrated pricing with cross discounting based on 

aggregate revenue of contributing services, billing and reporting 
capabilities. 

 
 B. Toll-Free Service 
 

1. A monthly recurring charge applies to each toll-free number reserved 
for or supplied to a Q.Integrity customer depending on the term 
commitment selected. 

 
2. Enhanced Toll-Free Features may be selected as enhancements to 

Qwest’s toll-free services.  Enhanced Toll-Free Features are available 
individually or in any combination for both existing and new 
customers. 

 
 
 
 

(M) Material moved to Sheet No. 173. 
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
3.102. Q.Integrity 
 
Q.Integrity will no longer be available to new customers as of November 30, 2007.  Current 
Q.Integrity, customers can continue to receive services under their existing contract and make 
any changes as agreed to by customer and Qwest. 

 
  A. General Description 

  
1. Q.Integrity™ is a suite of business communication services for large 

multi-location companies billing $50,000.00 or more per month. 
Products available under Q.Integrity include Switched and Dedicated 
Voice Services, Enhanced Toll-Free (8XX) Services, Calling Card and 
Directory Assistance Services. 

 
2. Q.Integrity offers integrated pricing with cross discounting based on 

aggregate revenue of contributing services, billing and reporting 
capabilities. 

 
 B. Toll-Free Service 
 

1. A monthly recurring charge applies to each toll-free number reserved 
for or supplied to a Q.Integrity customer depending on the term 
commitment selected. 

 
2. Enhanced Toll-Free Features may be selected as enhancements to 

Qwest’s toll-free services.  Enhanced Toll-Free Features are available 
individually or in any combination for both existing and new 
customers. 

 
 C. Terms and Conditions 
 

1. Billing and Rounding 
 

 Rates are quoted in full minutes.  Calling rounding is in initial 18-
second and additional 6-second increments.  All minutes of use will be 
rounded up to the next increment, however, calls are subject to a 30-
second minimum average time requirement. 

 
 

 
 
 
 
 
 
 (N)
 
 (N)
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.102. Q.Integrity (Continued) 

 
 C. Terms and Conditions 

 
1. Billing and Rounding 

 
 Rates are quoted in full minutes.  Calling rounding is in initial 18-

second and additional 6-second increments.  All minutes of use will be 
rounded up to the next increment, however, calls are subject to a 30-
second minimum average time requirement. 

 
 2. Pricing Arrangements 

 
a. Q.Integrity offers two different pricing arrangements, Options 

D and E.  The customer may select either of these options, 
however, shortfall penalties apply if the customer does not 
meet the product’s minimum revenue commitments.  The 
term of a Q.Integrity Option D or E agreement begins on the 
first day of the billing cycle following the date of the 
customer’s signature. 
 

b. Option D 
 

 Option D requires customers to sign a term commitment of 
one, two, or three years and meet a minimum volume of 
$50,000.00 per month in contributing services. 

 
c. Option E 

 
 Requires customers to sign a term commitment of one, two, 

or three years and select an Annual Usage Minimum 
commitment that must be met during each Annual Period. 
Customers must select one of the five Option E annual usage 
minimums set forth in the following table: 

 
Annual Usage Minimum Tiers 

(Option E Only) 
 

a. $1,200,000.00 
b. $1,800,000.00 
c. $2,400,000.00 
d. $3,600,000.00 
e. $4,800,000.00 

 
(M) Material moved from Sheet No. 172. 
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Terms and Conditions (Continued)

2.

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Mi/1lo0blri Public (D)

(N)

REC'D JUL 0920021
I

Pricing Arrangements Service Commjssjo~

a. Q.lmegrity offers two different pricing arrangements, Options \
D and E. The customer may select either of these options, !
however, shortfall penalties apply if the customer does not I
meet the product's minimum revenue commitments. The
term of a Q.lntegrity Option D or E agreement begins on the
first day of the billing cycle following the date of the
customer's signature.

c.

•

b. Option D

•
c.

Option D requires customers to sign a term commitment of
one, two, or three years and meet a minimum volume of
$50,000.00 per month in contributing services.

Option E

Requires customers to sign a term commitment of one, two,
or three years and select an Annual Usage Minimum
commitment that must be met during each Annual Period.
Customers must select one of the five Option E annual usage
minimums set forth in the following table:

Annual Usage Minimum Tiers
(Option E Only)

a. $1,200,000.00
b. $1,800,000.00
c. $2,400,000.00
d. $3,600,000.00
e. $4,800,000.00 (N)
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