P.S.C. MO No. 1 First Revised Sheet No. 7-A
Replacing Original Sheet No. 7-A

Lake Region Water & Sewer Company For:  Missouri Service Areas

Rules Governing
Rendering of Water Service

SCHEDULE OF SERVICE CHARGES

DISCONNECT FOR NON-PAYMENT, SPECIAL REQUEST SERVICE TERMINATION OR
RECONNECTION CHARGE:

Per Rule 7 and/or upon request of the customer, the company will either terminate or reconnect a
water service. The cost for either service during normal working hours of 8:30 AM to 4:00 PM
Monday through Friday excluding holidays, shall be $31.00 payable in advance. The cost during
other than normal working hours shall be $85.00 +. Routine request for termination or reconnection
which allows the Company five (5) business days lead time will be done at no charge.

+ LATE PAYMENT CHARGE:

Bills will be prepared and distributed monthly. Bills will be rendered net, bearing the last date on
which payment is due, which is 21 days after the date mailed. If not paid by the due date, 10% is
added to the first $15.00 of each bill and 5% on amounts in excess of $15.00. Only one charge applies
to a customer that is billed for water and sewer service on the same bill.

RETURN CHECK CHARGE: $25.00
May be assessed in accordance with rule 10.
Only one charge per returned check.

METER TESTING CHARGE: $55.00
May be assessed in accordance with Rule 12.
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