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SECTION 5 - RATES AND CHARGES (Continued)

5.35 Frame Relay Ill Service (Continued) )
B. Port (N)
Charges include a non-recurring charge and a monthly recurring charge based on the
speed of the port connection (i.e., 56 Kbps to 1.544 Mbps). Charges apply per port for
each frame relay access facility to the network supporting Frame Relay Service. Each port
can accommodate multiple Permanent Virtual Circuits (PVCs). A port added to the network
after initial installation will be considered a new element and the nonrecurring and monthly
charges will both apply.
Speed (Kbps) Non-Recurring Charge Monthly Recurring Charge
56/64 Kbps $300.00 $ 133.75
128 Kbps 300.00 278.20
192 Kbps 300.00 374.50
256 Kbps 300.00 460.10
320 Kbps 300.00 558.50
384 Kbps 300.00 663.40
448 Kbps 300.00 749.00
512 Kbps 300.00 823.90
576 Kbps 300.00 891.00
640 Kbps 300.00 924.00
704 Kbps 300.00 957.00
768 Kbps 300.00 990.00
896 Kbps 300.00 1,056.00
1,024 Kbps 300.00 1,232.00
1,280 Kbps 300.00 1,320.00
1,544 Mbps 300.00 1,480.00 (N)
(D)
(D)
Issued: November 15, 2001 Effective: December 17, 2001
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5.35

SECTION 5 - RATES AND CHARGES (Continued)

Frame Relay lll Service (Continued)

C. User-to-Network Interface - Permanent Virtual Circuit (UNI PVC)

1.

Charges include a non-recurring charge and a monthly recurring charge for each
PVC, based on the Committed Information Rate (CIR) selected. PVCs added to the
network after initial installation will be considered new elements and the non-
recurring and monthly charges will apply.

PVC/CIR Non-Recurring Charge Monthly Recurring Charge

0 $25.00 $ 13.50
16 25.00 23.00
19.2 25.00 35.00
32 25.00 40.00
38.4 25.00 62.00
56/64 25.00 79.00
128 25.00 170.00
192 25.00 267.00
256 25.00 360.00
320 25.00 482.00
384 25.00 568.00
448 25.00 684.00
512 25.00 775.00
576 25.00 905.00
640 25.00 1,010.00
704 25.00 1,125.00
768 25.00 1,235.00
832 25.00 1,315.00
896 25.00 1,425.00
960 25.00 1,540.00
1,024 25.00 1,650.00

If Customer chooses to purchase a management PVC which will be utilized as part of
a network service, the management PVC must originate at Customer’s premises and
terminate at the associated Carrier Center. For management PVC rate, please refer
to zero CIR monthly recurring charge and non-recurring charge in C.1.

If Customer chooses to purchase an international management PVC, which will be
utilized as part of a network service, the international management PVC must
originate at Customer’s international premises and terminate at the associated
Carrier Center. International Frame Relay Service is offered on an individual case
basis.

Issued: November 15, 2001

by:

Effective: December 17, 2001

Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038
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5.35

SECTION 5 - RATES AND CHARGES (Continued)

Frame Relay lll Service (Continued)

D.

Virtual Network-to-Network Interface (NNI) Port

For each Virtual NNI Port, a non-recurring charge and a monthly recurring charge are
applied per LATA, based on the Virtual NNI Port speed required. The Virtual NNI Port must
be large enough to accommodate the cumulative egress of all PVCs connected to the NNI.
It will be at least as large as the sum of the CIRs for all PVCs connected to it and at least as
large as the largest User to Network Interface (UNI) port connected to it. The Virtual NNI
Port should be approximately equal to or less than one third of the aggregate of the UNI port
speeds connected to it.

Virtual
NNI Port
Speed (Kbps) Non-Recurring Charge Monthly Recurring Charge

64 $100.00 $ 92.00
128 100.00 184.00
192 100.00 276.00
256 100.00 368.00
384 100.00 552.00
512 100.00 736.00
768 100.00 1,104.00
1024 100.00 1,472.00
1544 100.00 2,219.50

Issued: November 15, 2001

by:

Effective: December 17, 2001
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SECTION 5 - RATES AND CHARGES (Continued) (M
|
5.35 Frame Relay lll Service (Continued) (M
E.  Virtual Network-to-Network Interface - Permanent Virtual Circuit (NNI PVC) (N)
1. Charges include a non-recurring charge and a monthly recurring charge for each
PVC, based on the CIR selected. PVCs added to the network after initial installation
will be considered new elements and the nonrecurring and monthly charges will
apply.
PVC/CIR Non-Recurring Charge Monthly Recurring Charge
0 $25.00 $ 13.50
16 25.00 23.00
19.2 25.00 35.00
32 25.00 40.00
38.4 25.00 62.00
56/64 25.00 79.00
128 25.00 170.00
192 25.00 267.00
256 25.00 360.00
320 25.00 482.00
384 25.00 568.00
448 25.00 684.00
512 25.00 775.00
576 25.00 905.00
640 25.00 1,010.00
704 25.00 1,125.00
768 25.00 1,235.00
832 25.00 1,315.00
896 25.00 1,425.00
960 25.00 1,540.00
1,024 25.00 1,650.00 (N)

Material omitted from this sheet now appears on Sheet 55.

Issued: November 15, 2001 Effective: December 17, 2001

by: Donald R. Fowler, Director - Tariffs
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SECTION § - RATES AND CHARGES {Continued)

5.35 Frame Relay lll Service (Continued)
D)
(8
Additional Charges (1)
PVC Reconfiguration
This charge is for changing the configuration of a PVC and applies each time a PVC is
reconfigured.
Non-Recuming
Charge

Per PVC $25.00
Discount Plans (M)
Carrier offers discounts based on the term of Customer's commitment to Carrier’s service.
Customers may subscribe to Frame Relay [l! Service for term plans for one, two or three
years. The Monthly Revenue Commitment will be determined by the totali monthly
recurring charges before discounts. Discounts apply to monthly recurring charges for
ports, PVCs (UNI, NNI, management), and Virtual NNI Ports. Discounts do not apply to {C)
local access facilities, nonrecurring charges, or expedite fees.
For any term plan, the rates and term plan discounts will be fixed for the term at the
discounts listed in this section, applicable when Customer subscribes to the service. The
term will begin on the in-service date for the first circuit in the network.

Issued: September 20, 2002 Effective: October 21, 2002

by: Donald R. Fowler, Director - Tariffs

Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
Irving, TX 75038
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- 5.36

SECTION 5 - RATES AND CHARGES {Continued)

Frame Relay Ill Service (Continued)

G.

Discount Plans (Continued)

If additional sites are added to Customer's Frame Relay Il Service after the initial
subscription to a term plan, such sites will be incorporated into Customer’s term plan and

will have the same termination date as Customer’s original term.

Tem Plan
Min. Monthly Revenue Term
Commitment One-Year Two-Year Three-Year

$ 1,000 12% 15% 18%
2,000 14% 17% 21%
5,000 15% 19% 24%
10,000 17% 22% 28%
18,000 18% 25% 30%
25,000 20% 28% 31%
50,000 21% 29% 32%

Other Discounts

NRC Waiver

For Customers who commif to a two or more year term, Carrier may waive nonrecurring
charges for the ports, PVCs {UNI, NNI, management), Virtual NNI Ports, and/or standard
local access facilities elements. The expedite fee will not be subject to the nonrecurring
charge waiver. If Customer terminates a term agreement within two years after instaliation
of service, Customer will be assessed a pro rata amount of the credit for waived charges as
well as any early termination charges per the Tariff for the applicable service.

Issued: September 20, 2002

by:

Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038

Effective; Qctober 21, 2002
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SECTION 5 - RATES AND CHARGES (Continued)
5.35 Frame Relay lll Service (Continued)

[ Contract Expiration
Upon contract expiration, the term will be automatically extended at the one-year term plan
rates and discounts, unless 30 days prior to the end of the term, written notice is given to
Carrier that Customer does not want an extension, or Customer subscribes to another term
plan and the rates of the new term apply.

J. Additional Features
Expedite Fee

If Customer requests that an order for Frame Relay Il Service be expedited, a charge of
$750.00 will apply per node.

Issued: September 20, 2002 Effective: October 21, 2002

by: Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Fioor
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SECTION 5 - RATES AND CHARGES (Continued)
5.36  Enterprise Connections Service
Effective April 22, 2013, this service is no longer available to new customers. EXisting
customers will be grandfathered until the expiration of the applicable service term of their

contract. During grandfathering, the terms and conditions of such contracts will continue to
apply. Customer may make moves, adds, and changes to the service during grandfathering.

A. Switched Access Service - Per Minute Rate

TERM OF COMMITMENT (YEARS)

Annual Revenue
Commitment 1 2 3

$6,000 - $11,999

InterLATA $.21 $.12 $.12 (R)
IntraLATA 21 12 12
Toll Free 12 12 12
$12,000 - $23,999
InterLATA 12 12 12
IntraLATA 12 12 12
Toll Free A2 12 12
$24.000 - $35,999
InterLATA 12 12 12
IntraLATA 12 12 12
Toll Free 12 12 12
$36,000 - $47,999
InterLATA 12 12 12
IntraLATA 12 12 12
Toll Free 12 12 12
$48.000 - $59,999
InterLATA 12 12 12
IntraLATA 12 12 12
Toll Free A2 A2 A2 (R)
Issued: February 28, 2020 Effective: March 1, 2020
by: Director - Tariffs
Verizon Select Services Inc. FILED
600 Hidden Ridge, 2nd Floor Missouri Public
Irving, TX 75038 Service Commission
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5.36

SECTION 5 - RATES AND CHARGES (Continued)

Enterprise Connections Service (Continued)

A.

Switched Access Service - Per Minute Rate (Continued)

Annual Revenue
Commitment

$60,000 - $83,999
InterLATA
IntraLATA

Toll Free

$84.000 - $119,999
InterLATA
IntraLATA

Toll Free

$120,000 - $179,999

InterLATA
IntraLATA

Toll Free

$180,000 - $239,999

InterLATA
IntraLATA

Toll Free
$240,000 - $299,999

InterLATA
IntraLATA

Toll Free

TERM OF COMMITMENT (YEARS)

$.12
A2

A2
A2
A2
A2
A1
A1
A1
A1
A1
A1
A1
A1

A1

$.12
A2

A2
A1
A1
A1
A1
A1
A1
A1
A1
A1
A1
A1

A1

$.11
A1

A1
A1
A1
A1
A1
A1
A1
A1
A1
A1
A1
A1

A1

Issued: February 28, 2020
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Donald R. Fowler, Director - Tariffs
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5.36

SECTION 5 - RATES AND CHARGES (Continued)

Enterprise Connections Service (Continued)

Dedicated Access Service - Per Minute Rate

Annual Revenue
Commitment

$6,000 - $11,999
InterLATA
IntraLATA

Toll Free

$12,000 - $23,999
InterLATA
IntraLATA

Toll Free

$24,000 - $35,999
InterLATA
IntraLATA

Toll Free

$36,000 - $47,999
InterLATA
IntraLATA

Toll Free

$48,000 - $59,999
InterLATA
IntraLATA

Toll Free

TERM OF COMMITMENT (YEARS)

$.12
A2

.07
.07
.07
.07
.07
.07
.07
.07
.07
.07
.06
.06

.06

$.07
.07

.07
.07
.07
.07
.07
.07
.07
.06
.06
.06
.06
.06

.06

$.07
.07

.07
.07
.07
.07
.06
.06
.06
.06
.06
.06
.06
.06

.06

(R)

(R)

Issued: February 28, 2020
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5.36

SECTION 5 - RATES AND CHARGES (Continued)

Enterprise Connections Service (Continued)

B.

Dedicated Access Service - Per Minute Rate (Continued)

Annual Revenue
Commitment

$60,000 - $83,999
InterLATA
IntraLATA

Toll Free

$84.000 - $119,999
InterLATA
IntraLATA

Toll Free

$120,000 - $179,999

InterLATA
IntraLATA

Toll Free

$180,000 - $239,999

InterLATA
IntraLATA

Toll Free
$240,000 - $299,999

InterLATA
IntraLATA

Toll Free

TERM OF COMMITMENT (YEARS)

$.06
.06

.06
.06
.06
.06
.06
.06
.06
.06
.06
.06
.06
.06

.06

$.06
.06

.06
.06
.06
.06
.06
.06
.06
.06
.06
.06
.06
.06

.06

$.06
.06

.06
.06
.06
.06
.06
.06
.06
.06
.06
.06
.06
.06

.06
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SECTION 5 - RATES AND CHARGES (Continustfrvice Commission

5.36  Enterprise Connections Service (Continued) REC'D JUL Ol 2002 ™
C. Calling Card, per minute $ .10 (N)
D. Service Charges and Surcharges

Per Call
1. Calling Card $ .40
2. Operator Assisted Station-to-Station 345
3 Operator Assisted Person-to-Person 6.50
4. Operator Assisted Calling Card Call Completion 2.45
5. Operator Dialed 1.00
6. Payphone Compensation .30
7. Directory Assistance 1.10 (N)

Missouri Public
Service mmission

FILED AUG 01 2002

Issued: July 1, 2002 Effective: August 1, 2002
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5th Revised Sheet 54

SECTION 5 - RATES AND CHARGES (Continued)
5.37  Simple Connections Service
Effective April 22, 2013, this service is no longer available to new customers. EXxisting
customers will be grandfathered until the expiration of the applicable service term of their

contract. During grandfathering, the terms and conditions of such contracts will continue to
apply. Customer may make moves, adds, and changes to the service during grandfathering.

A. Switched Access Service - Per Minute Rate

TERM OF COMMITMENT (YEARS)

Annual Revenue Month to One Two Three
Commitment Month Year Year Year
$0 - $2,999
Outbound $.19 $.17 $.17 $.17 (R)
Toll Free .19 17 17 17
$3,000 - $5,999
Outbound $.16 $.15 $.15 $.15
Toll Free 16 15 15 15 (R)
B.  Calling Card, per minute $.20
C.  Service Charges and Surcharges
Per Call
1. Calling Card $ .40
2. Operator Assisted Station to Station 3.45
3. Operator Assisted Person to Person 6.50
4, Operator Assisted Calling Card Call Completion 2.45
5. Operator Dialed 1.00
6. Payphone Compensation .55
7. Directory Assistance 1.10
Issued: February 28, 2020 Effective: March 1, 2020

by: Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
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5.38

SECTION 5 - RATES AND CHARGES (Continued)
Frame Relay IV Service

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS. EXISTING
CUSTOMERS WILL BE GRANDFATHERED UNTIL TERMINATED BY EITHER CARRIER OR
CUSTOMER, FOLLOWING EXPIRATON OF ANY SERVICE TERM. DURING
GRANDFATHERING, CUSTOMERS MAY NOT MAKE ANY MOVES, ADDS, CHANGES, OR
RENEWALS UNLESS THEIR AGREEMENT EXPRESSLY PERMITS IT. FOR CUSTOMERS
ON MONTH-TO-MONTH TERMS, CARRIER MAY TERMINATE THE SERVICE WITH SIX
MONTHS WRITTEN NOTICE. CUSTOMER MAY TERMINATE AT ANY TIME.

Unless otherwise noted, the following rates and charges will remain in effect for the full term of
Customer’s contract.

A. Local Access Facilities

Carrier will establish access arrangements on behalf of Customer when Full Service Frame
Relay IV Service is purchased.

Under the terms of the Full Service Agreement, Carrier will order access facilities.
Coordination of installation, maintenance, repair, test and turn-up will be coordinated by
Carrier with the company(ies) supplying the access services. Customer will be billed for
the access at Carrier's costs. Any special construction or non-standard charges assessed
by the company supplying the local access, or by the underlying provider connecting to the
access provider, will also be the responsibility of Customer.

1. Local Access Coordination Charges

. Access Coordination Charges are applied on a per-access line basis.
. Access Coordination Charges are waived for contract terms greater than one
year.

Nonrecurring Local Access Coordination Charges

DS-0 $25
DS-1 50
DS-3 100

B. Low Speed Frame Relay Rate Schedules (DS-1 speed and below)
1. Low Speed National UNI Port

Charges include a Monthly Recurring Charge (MRC) based on the speed of the port
connection (i.e., 56 Kbps to 1.536 Mbps). Charges apply per UNI port for each frame
relay access facility to the network supporting Frame Relay IV Service. Each port can
accommodate multiple PVCs. A port added to the network after initial installation will
be considered a new element and the total network MRC will be adjusted
incrementally for that port. This interface transports data traffic to and from
Customer’s facilities to Carrier's network for transport to, for example, other Customer
facility locations.

Issued: January 15, 2013 Effective: February 15, 2013

by:

FILED
Missouri Public
Service Commission
YX-2013-0314

R. Jeffrey Whittaker, Director - Regulatory Affairs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
Irving, TX 75038
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5.38

SECTION 5 - RATES AND CHARGES (Continued)

Frame Relay IV Service (Continued)

B.

Low Speed Frame Relay Rate Schedules (DS-1 speed and below) (Continued)

2.

Low Speed National NNI Port

Charges include a Monthly Recurring Charge (MRC) based on the speed of the port
connection (i.e., 56 Kbps to 1.536 Mbps). Charges apply per port for each NNI frame
relay inter network connection supporting Frame Relay IV Service. This interface
transports data traffic to and from Customer’s LAN/WAN facilities or Local Frame
Relay network service to Carrier's interLATA Interstate network for transport to, for
example, other Customer facility locations.

Rate Schedule

Port Speeds UNI MRC NNI MRC
56 Kbps $ 85.00 ICB
64 Kbps* 85.00 ICB
128 Kbps* 200.00 ICB

256 Kbps* 240.00 ICB
384 Kbps 320.00 ICB

512 Kbps* 420.00 ICB

768 Kbps* 520.00 ICB

1.536 Mbps 720.00 ICB

* Where Available
National Low Speed PVC - NNI-NNI PVC, NNI-UNI PVC, and UNI-UNI PVC
Charges for each PVC are based upon the CIR. A PVC added to the network after

initial installation will be considered a new element and the total network MRC will be
adjusted incrementally for that PVC.

Issued: September 24, 2003

by:

R. Jeffrey Whittaker, Director - Regulatory Affairs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
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Effective: October 24, 2003
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SECTION 5 - RATES AND CHARGES (Continued) (N)
5.38  Frame Relay IV Service (Continued)
B. Low Speed Frame Relay Rate Schedules (DS -1 speed and below) (Continued)

4, National Low Speed PVC - NNI-NNI PVC, NNI -UNI PVC, and UNI -UNI PVC
(Continued)

Rate Schedule

PVC/CIR Speeds MRC

8 Kbps $ 15.00
16 Kbps 22.00
28 Kbps 35.00
32 Kbps 43.00
42 Kbps 51.00
48 Kbps 55.00
64 Kbps 72.00
96 Kbps 115.00
128 Kbps 140.00
192 Kbps 210.00
256 Kbps 280.00
288 Kbps 325.00
384 Kbps 425.00
512 Kbps 560.00
576 Kbps 630.00
768 Kbps 840.00
1.152 Mbps 1,270.00
1.536 Mbps 1,700.00

5. Allowable CIR

The allowable CIR for any PVC is based on the lower speed of the two Frame Relay
ports at either end of the PVC. This speed is termed the Line Speed . The allowable
CIR for Low Speed Frame Relay is 75% of the Line Speed . For example, on a PVC
with a 384 Kbps port and a 256 Kbps port, the Line Speed for determining the
allowable CIR would be 256 Kbps. For this PVC, the highest allowable PVC/CIR
would be 192 Kbps.

6. Maximum Burst

The Maximum Burst is the highest allowable bandwidth available on a PVC. The
Maximum Burst available on a Low Speed PVC will be to the Line Speed, which is
the lowest speed of the ports at either end of the PVC. (N)

Issued: September 24, 2003 Effective: October 24, 2003

by: R. Jeffrey Whittaker, Director - Regulatory Affairs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
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5.38

SECTION 5 - RATES AND CHARGES (Continued)

Frame Relay IV Service (Continued)

B. Low Speed Frame Relay Rate Schedules (DS -1 speed and below) (Continued)

7.

Oversubscription (Booking Factor)

Oversubscription occurs when the bandwidth of multiple PVCs are provisioned to a
single port and the total of their CIR values exceeds the transmission speed for the

port. The allowable Oversubscrip tion is 300%. For example, a 64 Kbps port may
have as much as 192 Kbps of PVC/CIR provisioned to that port.

For UNI ports provisioned with Oversubscription, the total available bandwidth for all
PVCs is limited to the transmission speed of the port. During any given one-second
interval, the total bandwidth available for CIR and Burst performance across all PVCs
provisioned to a single port is limited to the capacity of the port, the port speed.
Oversubscription should only be used in cases where the burs ty nature of
Customer’s applications and simultaneous bandwidth demand permits such practice.

C. High Speed Frame Relay IV Service

1.

National High Speed Frame Relay UNI Port

Charges include a MRC based on the speed of the port connection (i.e., 4 Mbps  to
44.736 Mbps). Charges apply per port for each Frame Relay access facility to the
network supporting Frame Relay IV Service. Each UNI port can accommodate
multiple PVCs. A port added to the network after initial installation will be considered
a new element and the total network MRC will be adjusted incrementally for that port.

National High Speed Frame Relay NNI Port

The NNI port provided herein is not available where Customer LAN connectivity is
required. When such LAN connectivity is requir ed and facilities are available, carrier
will enter negotiations with Customer to provide an NNI port through an ICB
arrangement.

Issued: September 24, 2003

by:

Effective: October 24, 2003

R. Jeffrey Whittaker, Director - Regulatory Affairs
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5.38

SECTION 5 - RATES AND CHARGES (Continued)

Frame Relay IV Service (Continued)

C. High Speed Frame Relay IV Service (Continued)

3.

Rate Schedule

Port Speeds UNI MRC
4 Mbps* $1,940.00

6 Mbps 2,320.00

10 Mbps 3,320.00
22 Mbps* 3,820.00
44.736 Mbps 4,820.00

(DS-3/45 Mbps)
* Where Available

National High Speed PVC - NNI-NNI PVC, NNI-UNI PVC, UNI-UNI PVC
Charges for each High Speed PVC are based upon the CIR. A PVC added to the
network after initial installation will be considered a new element and the total

network MRC will be adjusted incrementally for that PVC.

Rate Schedule

PVC/CIR Speeds MRC
2 Mbps $ 2,900.00
3 Mbps 4,150.00
4 Mbps 6,100.00
5 Mbps 7,150.00
6 Mbps 8,250.00
7 Mbps 10,200.00
8 Mbps 11,300.00
9 Mbps 12,400.00
10 Mbps 14,300.00
11 Mbps 15,600.00
12 Mbps 16,900.00
13 Mbps 18,200.00
14 Mbps 19,500.00
15 Mbps 20,700.00
16 Mbps 22,200.00
17 Mbps 23,500.00
18 Mbps 25,000.00
19 Mbps 26,300.00
20 Mbps 27,700.00
21 Mbps 29,000.00
22 Mbps 30,000.00

Issued: September 24, 2003

by:

Effective: October 24, 2003

R. Jeffrey Whittaker, Director - Regulatory Affairs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
Irving, TX 75038

(N)

(N)
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SECTION 5 - RATES AND CHARGES (Continued)

5.38 Frame Relay IV Service (Continued)

C. High Speed Frame Relay IV Service (Continued)

5.

Allowable CIR

The allowable CIR for High Speed Frame Relay IV is 50% of the Line Speed . For
example, on a PVC with a 6 Mbps port and a 10 Mbps port, the Line Speed for
determining the allowable CIR would be 6 Mbps. For this PVC, the highest allowable
PVC/CIR would be 3 Mbps.

Maximum Burst

For PVCs from 2 Mbps to 22 Mbps, which will always be provisioned between two
High Speed Frame Relay (HSFR) ports, the Maximum Burst is 2 x CIR. For this
parameter, the B, Committed rate, and the B ., Excess rate, will be configured as
equal variables (CIR = B = B, equal parameters). For example, a 4 Mbps PVC can
burst to 8 Mbps and a 12 Mbps PVC can burst to 24 Mbps.

For circuits between two High Speed Frame Relay ports with Low Speed PVCs, the
following burst rules apply:

??  For PVCs with CIR of 1.152 Mbps or less, the Maximum Burst is 1.536 Mbps.
??  For PVCs with CIR equal to 1.536 Mbps, the Maximum Burst is 2 times 1.536
Mbps.

Oversubscription (Booking Factor)

Oversubscription occurs when the bandwidth of multiple PVCs are provisioned to a
single port and the total of their CIR values exceeds the transmission speed for the
port. The allowable Oversubscription is 300%. For example, a 6 Mbps port may
have as much as 18 Mbps of PVC/CIR provisioned to that port.

For UNI ports provisioned with Oversubscription, the total available bandwidth for all
PVCs is limited to the transmission speed of the port. During any given one -second
interval, the total bandwidth available for CIR and Burst performance across all PVCs
provisioned to a single port is limited to the capacity of the port, the port speed.
Oversubscription should only be used in cases where the bursty nature of
Customer’s applications and simultaneous bandwidth demand permits such practice.

D. Additional Charges

1.

Expedite Fee

Carrier may offer expedites for Frame Relay IV Service. Carrier does not guarantee
a shortened installation interval will be achieved for every accepted expedite request.
The expedite charge will be $425.00 per node and will be applied to the first bill
rendered for the circuit even if a shortened installation interval was not achieved.

Issued: September 24, 2003 Effective: October 24, 2003

by:

R. Jeffrey Whittaker, Director - Regulatory Affairs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
Irving, TX 75038

(N)

(N)
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SECTION 5 - RATES AND CHARGES (Continued) (N)
5.38  Frame Relay IV Service (Continued)
D.  Additional Charges (Continued)

2. Ancillary Charges

Ancillary Charge Schedule

Description Charge Notes

Date Change $ 100.00 Per Order
Non-Administrative Order Change 250.00 Per Order

Port Speed Change 100.00 Per Port

Port Order Cancellation 250.00 Per Port - T-1 and Below
Port Order Cancellation 1,000.00 Per Port - 4 Meg and Above

E. Discount Plans

Carrier offers discounts based on the term of Customer’s commitment to Carrier’s service.
Customers may subscribe to Frame Relay IV Service for term plans of one, two, three, and
five years. The Monthly Revenue Commitment together with the term of the contract will
determine the amount of the discount. The sum of the NNI and UNI ports, PVCs, and
Access MRCs and the Expedite fees before discounts is the Monthly Revenue
Commitment. Discounts do not apply to local access facilities, NRCs, or expedite fees.

For any term plan, the rates and term plan discounts will be fixed for the term of the
contract at the discounts listed in the table below, applicable when Customer subscribes to
the service. The term will begin on the in -service date of the first circuit in the network.

Term and Volume Discount Table

Monthly Spend Level on Ports, PVCs, Access, and Expedite Fees

Contract Term $1K-$10K  >$10K - $25K  >$25K - $40K  >$40K - $50K >$50K

One-Year 12% 14% 16% 18% 20%
Two-Year 17% 19% 21% 23% 25%
Three-Year 20% 22% 24% 28% 30%
Five-Year 24% 27% 29% 32% 35% (N)
Issued: September 24, 2003 Effective: October 24, 2003
by: R. Jeffrey Whittaker, Director - Regulatory Affairs

Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
Irving, TX 75038
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5.38

SECTION 5 - RATES AND CHARGES (Continued)

Frame Relay IV Service (Continued)

F. Other Discounts

1.

NRC Waivers

NRCs will be waived for all standard term contracts equal to or greater than one year
for Ports and PVCs. NRCs are waived for Access Coordination charges for contract

terms greater than one year. NRCs for Access Coordination on a one -year contract
are specified in Section 5.38 A. 1.

NRC charges may be applied for Moves, Adds, and Changes (MAC) within one year
of the normal termination of a contract. Additional circuits added during the contract
will be incorporated into Customer’s term plan and will have the same termination
date as Cus tomer’s original plan, provided they are installed prior to the last 12
months of the contract.

G. Contract Expiration

Upon contract expiration, the Carrier may continue service with charges at the expired
contract rates or may apply tariff rates on a mo  nth-to-month basis until a new contract
agreement is executed. Should the Customer choose to terminate service, the Customer
must provide written “Termination of Service” notification to the Carrier 30 days prior to
discontinuation of the service. Should the Customer choose to commit to another term
plan, the rates of that plan will then apply.

Issued: September 24, 2003

by:

Effective: October 24, 2003

R. Jeffrey Whittaker, Director - Regulatory Affairs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
Irving, TX 75038

(N)
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. SECTION 6 - CONTRACT SERVICE ARRANGEMENTS, SPECIAL PROMOTIONS ™
RELU NUVT Lo cuut

6.1 Contract Service Arrangements (N)

Service Commission
Carrier will offer Contract Service Arrangements o meet the diverse communications needs of

Carrier’s Custamers.  All terms and conditions as specified in this Tariff will apply unless

otherwise specified in the contract between Carrier and Customer. (N)
6.2 Special Promotions (M)
General

Carrier may, upon Commission approval, provide special promotional offerings to its Customers.
These offerings may be limited to certain dates, times and locations. Carrier will provide written
notice 1o the Commission atl teast seven days prior to the commencement of a promotional
program specifying the terms of the promotion, the specific service offered, the location, and the
beginning and ending dates of the promotional period. The following specific rates, terms and
conditions are applicable ta each promotional offering. (M)

Material appearing on this sheet previously appeared on Sheet 45.2.

Issued: November 15, 2001 Effective: December 17, 2001

. by: Donald R. Fowler, Director - Tariffs \mggouri Public
Verizon Select Services inc.
600 Hidden Ridge, 2nd Floor

frving, TX 75038 FLED DEC 17 2001

Service Commission



P.S.C. MO. No. 1
VERIZON SELECT SERVICES INC. 3rd Revised Sheet 56
Cancels 2nd Revised Sheet 56

SECTION 6 - CONTRACT SERVICE ARRANGEMENTS, SPECIAL PROMOTIONS (Continued)
6.2 Special Promotions (Continued)

Frame Relay Term Commitment Discount

Frame Relay Term Commitment Discount is hereby cancelled and withdrawn. ©
(D)
(D)
Issued: January 15, 2013 Effective: February 15, 2013
by: Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc. . F”-ED .
600 Hidden Ridge, 2nd Floor Missouri Public
Irving, TX 75038 Service Commission

YX-2013-0314
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SECTION 6 - SERVICE AGREEMENTS, EMPLOYEE CONCESSIONS,
SPECIAL PROMOTIONS (Continued)

6.2 Special Promotions (Continued)
Digital Private Line Il Term Discount
THIS PROMOTION IS HEREBY CANCELLED. (©)

Description:

New or existing Customers who sign a two or three year contract with Carrier between July 1, 2003
and December 31, 2003 for Digital Private Line Il Service as described elsewhere in this Tariff are
eligible for the following discounts based on term commitment

Term Commitment Discount Applied
Two Year 25%
Three Year 32%

Terms and Conditions:

All terms and conditions for Digital Private Line Il Service as detailed in this Tariff shall apply except
as specifically stated herein.

Digital Private Line Il quotes given before the expiration of the promotion are valid for a 45-day
period and will be honored even if the promotion has expired so long as Customer signs a contract
before the expiration of the 45-day period.

The discount will be included in the rates reflected on Customer’s contract with Carrier and will not
appear as a line item on their invoice. This promotion is available where billing and system
capabilities exist.

Customer who discontinues or cancels Digital Private Line Il Services described above shall forfeit
eligibility for this promotion. No other discounts or promotions are available with this promotion.

Issued: October 19, 2012 Effective: November 21, 2012
by: Director - Tariffs
Verizon Select Services Inc. ) F”‘ED )
600 Hidden Ridge, 2™ Floor Missouri Public
Irving, TX 75038 Service Commission

YX-2013-0186
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SECTION 6 - SERVICE AGREEMENTS, EMPLOYEE CONCESSIONS,
SPECIAL PROMOTIONS (Continued)

6.2 Special Promotions (Continued)
Reserved for Future Use (M
(D)
(D)
Issued: June 1, 2001 Effective: July 1, 2001
by: Donald R. Fowler, Director - Tariffs

Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
Irving, TX 75038
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SECTION 6 - SERVICE AGREEMENTS, EMPLOYEE CONCESSIONS,
SPECIAL PROMOTIONS (Continued)

6.2 Special Promotions (Continued)
Reserved of Future Use (m
(D)
(D)
Issued: June 1, 2001 Effective: July 1, 2001
by: Donald R. Fowler, Director - Tariffs

Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
Irving, TX 75038
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SECTION 6 - SERVICE AGREEMENTS, EMPLOYEE CONCESSIONS,
SPECIAL PROMOTIONS (Continued)

6.2 Special Promotions (Continued)
Reserved for Future Use (M
(D)
(D)
Issued: June 1, 2001 Effective: July 1, 2001
by: Donald R. Fowler, Director - Tariffs

Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
Irving, TX 75038
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SECTION 6 - SERVICE AGREEMENTS, EMPLOYEE CONCESSIONS,
SPECIAL PROMOTIONS (Continued)

6.2 Special Promotions (Continued)
Reserved for Future Use @)
(D)
(D)
Issued: June 1, 2001 Effective: July 1, 2001
by: Donald R. Fowler, Director - Tariffs

Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor





