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August 4, 2014 

 

VIA EFIS 

 

Morris L. Woodruff, Secretary 

Missouri Public Service Commission 

P. O. Box 360 

Jefferson City, MO  65102 

 

RE:   Tracking No. JW-2015-0024 - The Empire District Electric Company (Water) 

 

Dear Judge Woodruff: 

 

 The Empire District Electric Company previously filed with the Missouri Public Service 

Commission certain revised tariff sheets for the purpose of making its water tariff consistent with 

the changes to Chapter 13 of the Commission Rules.  After discussions with the Commission 

Staff, Empire seeks to substitute the following (and attached) sheets for those originally filed:    

 

P.S.C. Mo. No. 4, Sec. 2, 3
rd

 Revised Sheet No. 15, canceling 2
nd

 Revised Sheet No. 15 

P.S.C. Mo. No. 4, Sec. 2, 4
th

 Revised Sheet No. 16, canceling 3
rd

 Revised Sheet No. 16 

 

Also provided are redlined version of these sheets that identify the changes that have 

been made after discussion with Staff.  Please bring this filing to the attention of the appropriate 

Commission personnel, and please do not hesitate to contact me with any questions or concerns. 

 

      Sincerely, 

 

      BRYDON, SWEARENGEN & ENGLAND P.C. 

     By:  

 

      Dean L. Cooper 

 

Enclosures 

Cc: MoPSC General Counsel 

 Office of the Public Counsel   



STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No.  4  

THE EMPIRE DISTRICT ELECTRIC COMPANY  
 Sec.  2   3rd  Revised Sheet No.  15  
 Cancelling P.S.C. Mo. No.  4  
For  AURORA, MARIONVILLE, VERONA   
No supplement to this tariff will be issued except Sec.  2   2nd  Revised Sheet No.  15  
for the purpose of cancelling this tariff.  

RULES AND 
REGULATIONS 

 

 

 
DATE OF ISSUE  July 25, 2014  DATE EFFECTIVE  August 24, 2014  
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 

 g. Violation of any other rules of the Company on file with and approved by the Commission which adversely affect the 
safety of the customer or other persons, or the integrity of the Company's delivery system. 

 
 h. The nonpayment of a sewer bill issued by a sewer provider that has a valid and existing contract with Company 

providing for discontinuance of water service for nonpayment of sewer bills as provided by Section 393.015 RSMo, 
when the sewer service provider has provided written notice of discontinuance by certified mail to the customer 30 
days in advance and has also requested disconnection of water service by the Company and complied with all 
prerequisites under the contract.  Customer notification, dispute resolution procedures, and charges in such 
circumstances are governed by the terms of the contract rather than these rules and regulations. 

 
 i. As provided by state or federal law. 
 
 2. None of the following shall constitute sufficient cause for Company to discontinue service:  
 a. The failure of a customer to pay for merchandise, appliances, or services not subject to Commission jurisdiction as 

an integral part of the utility service provided by the Company. 
 
 b. The failure of a residential customer to pay for concurrent service received at a separate metering point, residence 

or location.  In the event of a discontinuance or termination of service at a separate residential metering point, 
residence or location in accordance with these rules, Company may transfer any unpaid balance to any other 
residential service account of the customer. 

 
 c. The failure of the customer to pay for a different class of service received at the same or different location.  The 

placing of more than one meter at the same location for the purpose of billing the usage of specific devices under 
optional rate schedules or provision is not construed as a different class of service for the purpose of this rule. 

 
 d. The failure to pay the bill of another Customer , unless the Customer whose service is sought to be discontinued 

received substantial benefit and use of the service; 
 
 e. The failure of a previous owner or occupant of the premises to pay an unpaid or delinquent bill except where the 

prevouus occupant remains an occupant or user; or 
 
 f. The failure to ay a bill correcting a previous underbilling, whenever the Customer claims an inability to pay the 

corrected amount, unless Company has offered the Customer a payment arrangement equal to the period of 
underbilling. 

 
 3. On the date specified on the notice of discontinuance or within (30) thirty days after that, and subject to the requirements 

of these rules, Company may discontinue service to a Customer between the hours of 8:00 a.m. and 4:00 p.m.  Service 
shall not be discontinued on a day when Company personnel are not available to reconnect the Customer's service, or 
on a day immediately preceding such day.  After the (30) thirty day effective period of the notice, all notice procedures 
required by this rule shall again be followed before the Company may disconnect service. 

 
 4. Company will not discontinue service pursuant to section C1 unless written notice by first class mail is sent to the 

customer at least ten (10) days prior to the date of the proposed discontinuance.  If written notice is delivered to the 
customer, it shall be done at least ninety-six (96) hours prior to discontinuance.  Service of notice by mail is complete 
upon mailing.  Company will maintain an accurate record of the date of mailing.  A notice of discontinuance of service 
shall not be issued as to a bill or portion of a bill currently the subject of a dispute pending with the Company or the 
Commission nor shall such a notice be issued as to any bill or portion of a bill which is the subject of a settlement 
agreement except after breach of a settlement agreement, unless the Company inadvertently issued such notice in 
which case the Company will take necessary steps to withdraw or cancel such notice.  

 
 5. At least ten (10) days prior to discontinuance of service for non-payment of a bill or deposit at a multi-dwelling unit 

residential building at which usage is measured by a single meter, notices of the Company's intent to discontinuance will 
be conspicuously posted in public areas of the building, provided however, that such notices will not be required if the 
Company is not aware that said structure is a single metered multi-dwelling unit residential building.  Such notices shall 
include the date on or after which discontinuance may occur.  The Company will not be required to provide notice in 
individual situations where safety of employees is a consideration.  

 



STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No.  4  

THE EMPIRE DISTRICT ELECTRIC COMPANY  
 Sec.  2   4th  Revised Sheet No.  16  
 Cancelling P.S.C. Mo. No.  4  
For  AURORA, MARIONVILLE, VERONA   
No supplement to this tariff will be issued except Sec.  2   3rd  Revised Sheet No.  16  
for the purpose of cancelling this tariff.  

RULES AND 
REGULATIONS 

 

 

 
DATE OF ISSUE  July 25, 2014  DATE EFFECTIVE  August 24, 2014  
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 

 At least ten (10)days prior to discontinuance of service for non-payment of a bill or deposit at a multi-dwelling unit 
residential building where each unit is individually metered at which a single customer is responsible for payment for 
service in all units in the building or at a residence in which the occupant using utility service is not the Company's 
customer, the occupant(s) shall be given written notice of the Company's intent to discontinue service, provided however 
that such notice shall not be required unless the occupant has advised the Company or the Company is otherwise 
aware that he is not the customer.  In the case of a multi-dwelling unit residential building where each unit is individually 
metered or in the case of a single family residence, the notice provided to the occupant of the unit about to be 
discontinued shall outline the procedure by which the occupant thereof may apply in his or her name for service of the 
same character presently received through that meter.  

 
 In the case of a multi-dwelling unit residential building where each unit is individually metered and the Company seeks 

to discontinue service for any lawful reason to at least one (1) but not all of the units in the building, and access to a 
meter that is subject to discontinuance is restricted, such as where the meter is located within the building, the Company 
may send written notice to the owner/landlord of the building or the owner/landlord’s agent (owner)  requesting the 
owner to make arrangements with the Company to provide access to such meter(s).  If within ten (10) days of receipt of 
the notice, the owner fails to make reasonable arrangements to provide the Company access to such meter(s) within 
thirty (30) days of the date of the notice, or if the owner fails to keep such arrangements, the Company shall have the 
right to gain access to its meter(s) for the purpose of discontinuing utility services at the owner’s expense.  Such 
expense may include, but shall not be limited to costs to pursue court-ordered access to the building, such as legal fees, 
court costs, sheriff’s law enforcement fees, security costs, and locksmith charges.  The Company’s right to collect the 
costs for entry to its meter will not be permitted if the Company fails to meet the obligation to keep the access 
arrangements agreed upon between the owner and the Company.  Notice by the Company under this section shall 
inform owner (a) of the Company’s need to gain access to its meter(s)  to discontinue utility service to one (1) or more 
tenants in the building, and (b) of the owner’s liability in the event that owner fails to make or keep access 
arrangements.  The notice shall state the Company’s normal business hours.  The Company shall render one (1) or 
more statements to the owner for any amounts due to the Company under this section.  Any such statement shall be 
payable by the delinquent date stated thereon, and shall be subject to late payment charges at the same rate provided 
in the Company’s tariff pertaining to general residential service.  

 
 6. At least twenty-four hours preceding discontinuance of service, Company will make reasonable efforts to contact the 

customer to advise of the pending action and what steps must be taken to avoid discontinuance. 
 
 7. Immediately preceding the discontinuance of service, an employee of the Company designated to perform such function 

shall, except in individual situations where the safety of the employee is a consideration, make a reasonable effort to 
contact and identify himself to the customer or responsible person then upon the premises and shall announce the 
purpose of his presence.  When service is discontinued, the employee will leave a notice upon the premises in a 
manner conspicuous to the customer that service has been discontinued and the address and telephone number of the 
Company where the customer may arrange to have service restored. 

 
 8. Notwithstanding any other provision of this rule, Company will postpone the discontinuance of utility service to a 

residential customer for a time not in excess of twenty-one days if the Company is advised the discontinuance will 
aggravate an existent medical emergency of the customer, a member of his family or other permanent resident of the 
premises where service is rendered.  Company may require customer to provide satisfactory evidence that a medical 
emergency exists. 

 
 9. Notwithstanding any other provision of this rule, Company may discontinue any service temporarily for reasons of 

maintenance, health, safety or a state of emergency. 
 
 10. Upon the customer's request, Company will restore service promptly when the cause of discontinuance of service has 

been eliminated, applicable restoration charges paid and, if required satisfactory credit arrangements have been made.  
At all times, a reasonable effort shall be made to restore service upon the day restoration is requested, and in any event, 
restoration shall be made no later than the next working day following the day requested by the customer.  The 
Company will charge the customer a reconnect charge as shown on the rate section of this tariff.  If discontinuance was 
caused by diversion, the cost of any facility or changes Company deems necessary or appropriate in order to prevent 
possible future diversion of water by customer may have to be paid for by customer.  



STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No.  4  

THE EMPIRE DISTRICT ELECTRIC COMPANY  
 Sec.  2  2nd3rd  Revised Sheet No. 
 15  
 Cancelling P.S.C. Mo. No.  4  
For  AURORA, MARIONVILLE, VERONA   
No supplement to this tariff will be issued except Sec.  2   1st2nd  RevisedSheet 
No.  15  
for the purpose of cancelling this tariff. Which was issued   9-15-93  

RULES AND 
REGULATIONS 

 

 

 
DATE OF ISSUE  October 23, 2012  DATE EFFECTIVE  November 23, 2012  
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 

 g. Violation of any other rules of the Company on file with and approved by the Commission which adversely affect the 
safety of the customer or other persons, or the integrity of the Company's delivery system. 

 
 h. The nonpayment of a sewer bill issued by a sewer provider that has a valid and existing contract with Company 

providing for discontinuance of water service for nonpayment of sewer bills as provided by Section 393.015 RSMo, 
when the sewer service provider has provided written notice of discontinuance by certified mail to the customer 30 
days in advance and has also requested disconnection of water service by the Company and complied with all 
prerequisites under the contract.  Customer notification, dispute resolution procedures, and charges in such 
circumstances are governed by the terms of the contract rather than these rules and regulations. 

 
 i. As provided by state or federal law. 
 
 2. None of the following shall constitute sufficient cause for Company to discontinue service:  
 a. The failure of a customer to pay for merchandise, appliances, or services not subject to Commission jurisdiction as 

an integral part of the utility service provided by the Company. 
 
 b. The failure of a residential customer to pay for concurrent service received at a separate metering point, residence 

or location.  In the event of a discontinuance or termination of service at a separate residential metering point, 
residence or location in accordance with these rules, Company may transfer any unpaid balance to any other 
residential service account of the customer. 

 
 c. The failure of the customer to pay for a different class of service received at the same or different location.  The 

placing of more than one meter at the same location for the purpose of billing the usage of specific devices under 
optional rate schedules or provision is not construed as a different class of service for the purpose of this rule. 

 
 d. The failure to pay the bill of another Customer , unless the Customer whose service is sought to be discontinued 

received substantial benefit and use of the service; 
 
 e. The failure of a previous owner or occupant of the premises to pay an unpaid or delinquent bill except where the 

prevouus occupant remains an occupant or user; or 
 
 f. The failure to ay a bill correcting a previous underbilling, whenever the Customer claims an inability to pay the 

corrected amount, unless Company has offered the Customer a payment arrangement equal to the period of 
underbilling. 

 
 3. Subject to the requirements of these rules, Company may discontinue service to a customer between the hours of 8:00 

a.m. and 4:00 p.m. on the date specified on the notice of discontinuance or within a reasonable time thereafter.  Service 
shall not be discontinued on a day when Company personnel are not available to reconnect the customer's service, or 
on a day immediately preceding such day.  Service shall not be discontinued for nonpayment of a delinquent account 
within six (6) days after an account becomes delinquent except where written notice is delivered to a customer in which 
case discontinuance may be effected not less than forty-eight (48) hours after delivery of the notice. On the date 
specified on the notice of discontinuance or within (30) thirty days after that, and subject to the requirements of these 
rules, Company may discontinue service to a Customer between the hours of 8:00 a.m. and 4:00 p.m.  Service shall not 
be discontinued on a day when Company personnel are not available to reconnect the Customer's service, or on a day 
immediately preceding such day.  After the (30) thirty day effective period of the notice, all notice procedures required by 
this rule shall again be followed before the Company may disconnect service. 

 
 4. Company will not discontinue service pursuant to section C1 unless written notice by first class mail is sent to the 

customer at least ten (10) days prior to the date of the proposed discontinuance.  If written notice is delivered to the 
customer, it shall be done at least ninety-six (96) hours prior to discontinuance.  Service of notice by mail is complete 
upon mailing.  Company will maintain an accurate record of the date of mailing.  A notice of discontinuance of service 
shall not be issued as to a bill or portion of a bill currently the subject of a dispute pending with the Company or the 
Commission nor shall such a notice be issued as to any bill or portion of a bill which is the subject of a settlement 
agreement except after breach of a settlement agreement, unless the Company inadvertently issued such notice in 
which case the Company will take necessary steps to withdraw or cancel such notice. + 
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Highlight



STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No.  4  

THE EMPIRE DISTRICT ELECTRIC COMPANY  
 Sec.  2  2nd3rd  Revised Sheet No. 
 15  
 Cancelling P.S.C. Mo. No.  4  
For  AURORA, MARIONVILLE, VERONA   
No supplement to this tariff will be issued except Sec.  2   1st2nd  RevisedSheet 
No.  15  
for the purpose of cancelling this tariff. Which was issued   9-15-93  

RULES AND 
REGULATIONS 

 

 

 
DATE OF ISSUE  October 23, 2012  DATE EFFECTIVE  November 23, 2012  
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 

 5. At least ten (10) days prior to discontinuance of service for non-payment of a bill or deposit at a multi-dwelling unit 
residential building at which usage is measured by a single meter, notices of the Company's intent to discontinuance will 
be conspicuously posted in public areas of the building, provided however, that such notices will not be required if the 
Company is not aware that said structure is a single metered multi-dwelling unit residential building.  Such notices shall 
include the date on or after which discontinuance may occur.  The Company will not be required to provide notice in 
individual situations where safety of employees is a consideration. + 

 

ACloven
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No.  4  

THE EMPIRE DISTRICT ELECTRIC COMPANY  
 Sec.  2   3rd4th  Revised Sheet No. 
 16  
 Cancelling P.S.C. Mo. No.  4  
For  AURORA, MARIONVILLE, VERONA   
No supplement to this tariff will be issued except Sec.  2  2nd3rd  Revised Sheet No. 
 16  
for the purpose of cancelling this tariff. Which was issued   11-07-02  

RULES AND 
REGULATIONS 

 

 

 
DATE OF ISSUE  October 23, 2012  DATE EFFECTIVE  November 23, 2012  
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 

 At least ten (10)days prior to discontinuance of service for non-payment of a bill or deposit at a multi-dwelling unit 
residential building where each unit is individually metered at which a single customer is responsible for payment for 
service in all units in the building or at a residence in which the occupant using utility service is not the Company's 
customer, the occupant(s) shall be given written notice of the Company's intent to discontinue service, provided however 
that such notice shall not be required unless the occupant has advised the Company or the Company is otherwise 
aware that he is not the customer.  In the case of a multi-dwelling unit residential building where each unit is individually 
metered or in the case of a single family residence, the notice provided to the occupant of the unit about to be 
discontinued shall outline the procedure by which the occupant thereof may apply in his or her name for service of the 
same character presently received through that meter. + 

 
 In the case of a multi-dwelling unit residential building where each unit is individually metered and the Company seeks 

to discontinue service for any lawful reason to at least one (1) but not all of the units in the building, and access to a 
meter that is subject to discontinuance is restricted, such as where the meter is located within the building, the Company 
may send written notice to the owner/landlord of the building or the owner/landlord’s agent (owner)  requesting the 
owner to make arrangements with the Company to provide access to such meter(s).  If within ten (10) days of receipt of 
the notice, the owner fails to make reasonable arrangements to provide the Company access to such meter(s) within 
thirty (30) days of the date of the notice, or if the owner fails to keep such arrangements, the Company shall have the 
right to gain access to its meter(s) for the purpose of discontinuing utility services at the owner’s expense.  Such 
expense may include, but shall not be limited to costs to pursue court-ordered access to the building, such as legal fees, 
court costs, sheriff’s law enforcement fees, security costs, and locksmith charges.  The Company’s right to collect the 
costs for entry to its meter will not be permitted if the Company fails to meet the obligation to keep the access 
arrangements agreed upon between the owner and the Company.  Notice by the Company under this section shall 
inform owner (a) of the Company’s need to gain access to its meter(s)  to discontinue utility service to one (1) or more 
tenants in the building, and (b) of the owner’s liability in the event that owner fails to make or keep access 
arrangements.  The notice shall state the Company’s normal business hours.  The Company shall render one (1) or 
more statements to the owner for any amounts due to the Company under this section.  Any such statement shall be 
payable by the delinquent date stated thereon, and shall be subject to late payment charges at the same rate provided 
in the Company’s tariff pertaining to general residential service.  

 
 6. At least twenty-four hours preceding discontinuance of service, Company will make reasonable efforts to contact the 

customer to advise of the pending action and what steps must be taken to avoid discontinuance.  
 
 7. Immediately preceding the discontinuance of service, an employee of the Company designated to perform such function 

shall, except in individual situations where the safety of the employee is a consideration, make a reasonable effort to 
contact and identify himself to the customer or responsible person then upon the premises and shall announce the 
purpose of his presence.  When service is discontinued, the employee will leave a notice upon the premises in a 
manner conspicuous to the customer that service has been discontinued and the address and telephone number of the 
Company where the customer may arrange to have service restored. 

 
 8. Notwithstanding any other provision of this rule, Company will postpone the discontinuance of utility service to a 

residential customer for a time not in excess of twenty-one days if the Company is advised the discontinuance will 
aggravate an existent medical emergency of the customer, a member of his family or other permanent resident of the 
premises where service is rendered.  Company may require customer to provide satisfactory evidence that a medical 
emergency exists. 

 
 9. Notwithstanding any other provision of this rule, Company may discontinue any service temporarily for reasons of 

maintenance, health, safety or a state of emergency. 
 
 10. Upon the customer's request, Company will restore service promptly when the cause of discontinuance of service has 

been eliminated, applicable restoration charges paid and, if required satisfactory credit arrangements have been made.  
At all times, a reasonable effort shall be made to restore service upon the day restoration is requested, and in any event, 
restoration shall be made no later than the next working day following the day requested by the customer.  The 
Company will charge the customer a reconnect charge as shown on the rate section of this tariff.  If discontinuance was 
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No.  4  

THE EMPIRE DISTRICT ELECTRIC COMPANY  
 Sec.  2   3rd4th  Revised Sheet No. 
 16  
 Cancelling P.S.C. Mo. No.  4  
For  AURORA, MARIONVILLE, VERONA   
No supplement to this tariff will be issued except Sec.  2  2nd3rd  Revised Sheet No. 
 16  
for the purpose of cancelling this tariff. Which was issued   11-07-02  

RULES AND 
REGULATIONS 

 

 

 
DATE OF ISSUE  October 23, 2012  DATE EFFECTIVE  November 23, 2012  
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 

caused by diversion, the cost of any facility or changes Company deems necessary or appropriate in order to prevent 
possible future diversion of energy water by customer may have to be paid for by customer.  

 
 11. When a customer initiates a complaint or inquiry, the Company will:  immediately record the date, time and place the 

complaint or inquiry is made; investigate it promptly and completely; and attempt to resolve the matter informally in a 
manner mutually satisfactory to both parties.  When a customer initiates a complaint or inquiry at the Company relating 
to termination of the customer's water service because of non-payment of a sewer bill, the Company is under no 
obligation to investigate the nature of the dispute between the customer and the sewer sewer provider but shall 
immediately refer the customer to the proper department at the provider of sewer service.  

 
 12. A customer may advise the Company that a bill is in dispute in any reasonable manner such as by written notice, in 

person or by a telephone call directed to the Company during normal business hours.  A dispute must be registered with 
the Company at least 24 hours prior to the date of the proposed discontinuance for a customer to avoid discontinuance 
of service as provided by these rules. Comment [AMC1]: Moved to Sheet No. 17 
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