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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 178
d/b/a SBC Long Distance Service Commission

SECTION 3 - DESCRIPTION OF SERVICES

3.7 Custom Business Services

For outbound Services provided via a Switched Access arrangement, Business Customers
may subscribe to any of the Company's outbound Service offerings for the provision of (1)
mtrastate InterLATA and intrastate IntraLATA calling; (2) intrastate InterLATA callingonly
and select another company for the provision of the Customer's intrastate IntralL ATA calling;
or (3) intrastate Intral ATA calling only and select another company for the provision of the
Customers's intrastate InterLATA calling. For rules and regulations regarding TFS, see
Section 3.6.4 of this Tariff.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 178.1
d/b/a SBC Long Distance Replacing st Revised Sheet 178.1

3.7

SECTION 3 - DESCRIPTION OF SERVICES

Custom Business Services (continued)

Except for SBC Long Distance Virtual Private Network (VPN), Business Customers
subscribing to a Custom Business Service offering described in Section 3.7 of this Tariff
may subscribe to the Calling Card - Option 2 or an Option 2 category as specified in the
specific Service offering, and as described in Section 3.1.5 (A).2 of this Tariff. Unless
otherwise indicated in this Tariff, the following rules and regulations regarding the
Calling Card - Option 2 and Option 2 categories apply to all Custom Business Services
described in Section 3.7 of this Tariff except for SBC Long Distance Virtual Private
Network (VPN):

Operator assisted, operator dialed, and fully automated calling card calls billed to
the Calling Card - Option 2 and Option 2 categories are rated at the usage rates
specified in Section 4 of this Tariff for the Custom Business Service subscribed to
by the Customer in lieu of the rates and charges specified in Section 4.1.1 (B).2.b
and Section 4.1.2 (A) of this Tanff for Operator Toll Assistance Service. A per
call charge applies in addition to the initial period and additional period charges
applicable to the call. For fully automated, operator assisted, and operator dialed
calls billed to the Calling Card - Option 2 and Option 2 categories , see Section
4.1.1 (B).2.a, Section 4.1.2 (B) and Section 4.1.2 (C) of this Tanff for per call
charges.

For Customers that subscnbe to one of the Company's Custom Business Service
offerings described in Section 3.7 of this Tanff that also subscribe to the Calling
Card - Option 2 or an Option 2 category, the billing increments (including the
minimum connect time) for fully automated, operator assisted, and operator dialed
calls billed to the Calling Card are the same as the billing increments for 1+
outbound calls rated under the Custom Business Service subscribed to by the
Customer.

Issued: October 28, 2003 Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 178.1
d/b/a SBC Long Distance Replacing Original Sheet 178.1

SECTION 3 - DESCRIPTION OF SERVICES g Migsaud Eblia

3.7  Custom Business Services {continued) %@@ JAN 0 7 2@@3

Except for SBC Long Distance Virtual Private Network (VPN), Business Customers
subscribing to any Custom Business Service offering described in Section 3.7 of this

Tariff may subscribe to the Calling Card - Optton 2 as described in Section 3.1.5 (A).2 D
of this Tariff. Unless otherwise indicated in this Tariff, the following rules and

regulations regarding the Calling Card - Option 2 apply to all Custom Business D
Services described in Section 3.7 of this Tariff except for SBC Long Distance Virtual

Private Network (VPN):

- Operator assisted, operator dialed, and fully automated calling card calls billed
to the Calling Card - Option 2 are rated at the usage rates specified in Section D
4 of this Tariff for the Custom Business Service subscribed to by the Customer
in {ieu of the rates and charges specified in Section 4.1.1 (B).2.b and Section
4.1.2 (A) of this Tariff for Operator Toll Assistance Service. A per call charge
applies in addition to the initial period and additional period charges applicable
to the call. For fully automated, operator assisted, and operator dialed calls
billed to the Calling Card - Option 2, see Section 4.1.1 (B).2.a, Section 4.1.2 D
(B) and Section 4.1.2 (C) of this Tariff for per call charges.,

- For Custotners that subscribe to one of the Company’s Custom Business
Service offerings described in Section 3.7 of this Tariff that also subscribe to
the Calling Card - Option 2, the billing increments (including the minimum D
connect time) for fully automated, operator assisted, and operator dialed calls
billed to the Calling Card - Option 2 are the same as the billing increments for D
1+ outbound calls rated under the Custom Business Service subscribed to by
the Customer. B
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Southwestern Bell Communications Services, Ine.  PSC Mo. - No. 1
. d/b/a SBC Long Distance '

SECTION 3 - DESCRIPTION OF SERVICES RECD NOV 2 6 2007

3.7  Custom Business Services (continued) Service CQaniSSIOHN
]

Except for SBC Long Distance Virtual Private Network (VPN), Business Customers
subscribing to any Custom Business Service offering described in Section 3.7 of this
Tariff may subscribe to the Proprietary Calling Card - Option 2 as described in Section
3.1.5 (A).2 of this Tariff. Unless otherwise indicated in this Tariff, the following rules
and regulations regarding the Proprietary Calling Card - Option 2 apply to all Custom
Business Services described in Section 3.7 of this Tariff except for SBC Long Distance
Virtual Private Network (VPN):

|
!
|
|
|
|
|
|
|
1
t
|
|
|
i
- Operator assisted, operator dialed, and fully automated calling card calls billed |

to the Proprietary Calling Card - Option 2 are rated at the usage rates specified !

in Section 4 of this Tariff for the Custom Business Service subscribed to by the |

Customer in lieu of the rates and charges specified in Section 4.1.1 (B).2.b and !

Section 4.1.2 (A) of this Tariff for Operator Toll Assistance Service. A per |

call charge applies in addition to the initial period and additional period charges |

applicable to the call. For fully automated, operator assisted, and operator :

. dialed calls billed to the Proprietary Calling Card - Option 2, see Section 4.1.1 ',
(B).2.a, Section 4.1.2 (B) and Section 4.1.2 (C) of this Tariff for per call {

charges. - :

|

|

i

i

|

|

|

!

i

I

- For Customers that subscribe to one of the Company’s Custom Business
Service offerings described in Section 3.7 of this Tariff that also subscribe to
the Proprietary Calling Card - Option 2, the billing increments (including the
minimum connect time) for fully automated, operator assisted, and operator
dialed calls billed to the Proprietary Calling Card - Option 2 are the same as
the billing increments for 1+ outbound calls rated under the Custom Business
Service subscribed to by the Customer. N
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1
d/b/a SBC Long Distance

1st Revised Sheet 179
Replacing Original Sheet 179

SECTION 3 - DESCRIPTION OF SERVICES

3.7 Custom Business Services

3.7.1 High Volume Calling'

(A) General

1

High Volume Calling is a custom combination Flat Rate optional
pricing plan. There are four Service offerings available under this
optional calling plan High Volume Qutbound Calling is an outbound
calling plan for Customers that utilize Switched Access to reach the
long distance network. High Volume Toll Free Calling is a TFS for
Customers that utilize Switched Access to receive calls from the long
distance network. ‘High Volume Dedicated Outbound Calling is an
outbound calling plan for Customers that utilize Dedicated Access to
reach the long dlsta.nce network. High Volume Dedicated Toll Free
Callmg isa TFS for Customers that utilize Dedicated Access to
receive calls from the long distance network. The Customer may
subscribe to High Volume Calling for outbound Service only, TFS
only or for both oultbound and TFS.

See Section 3.6 ofljthis Tariff for rules and regulations and general
information regarding TFS. For Customers utilizing DVA facilities
for TFS, High Volume Dedicated Toll Free Calling allows Customers
with TFS Number(s) to terminate inbound calls to a Customer-
designated DVA facility. Toll free calls may originate on any type of
access and are terminated via Switched Access or DVA lines to the
Customer's location.

{

! This Service is no longer available to new Customers or existing Customers at new locations

effective August 1, 2003.

1

t

Issued: June 25, 2003

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149

Effective: August 1, 2003

Tawnya Rechtin, Ass‘;ociate Director Regulatory

5850 W. Las Positas Blvd., Plecasanton, California 94588
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | Original Sheet 179
d/b/a SBC Long Distance Service Cammission

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services CANEELLED

371 High Volume Calling AUz 01 2003
g v

(A) General p b[l%iy é?i%‘@o ‘n”lﬁiCH
S

.1 High Volume Calling is a custom combination Flat Rate optional pricing
plan. There are four Service offerings available under this optional
calling plan. High Volume Outbound Calling is an outbound calling
plan for Customers that utilize Switched Access to reach the long
distance network. High Volume Toll Free Calling is a TFS for
Customers that utilize Switched Access to receive calls from the long
distance network. High Volume Dedicated Outbound Calling 1s an
outbound calling plan for Customers that utilize Dedicated Access to
reach the long distance network. High Volume Dedicated Toll Free

. Calling is a TFS for Customers that utilize Dedicated Access to receive
calls from the long distance network. The Customer may subscribe to
High Volume Calling for outbound Service only, TFS only or for both
outbound and TFS.

.2 See Section 3.6 of this Tariff for rules and regulations and general
information regarding TFS. For Customers utilizing DV A facilities for
TFS, High Volume Dedicated Toll Free Calling allows Customers with
TFS Number(s) to terminate inbound calls to a Customer-designated
DVA facility. Toll free calls may originate on any type of access and
are terminated via Switched Access or DVA lines to the Customer's

location.
Issued: March 7, 2001 Effecti
. Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Ist Revised Sheet 179.1
d/b/a SBC Long Distance Replacing Original Sheet 179.1

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.1 High Volume Calling' (continued)
(A} General (continued)

.3 Customers subscribing to High Volume Toll Free Calling and/or High
Volume Dedicated Toll Free Calling under a term plan arrangement
may also subscribe to the Company's interstate CMR service which is
an arrangement consisting of routing, control, and announcement
features. A detailed description of the CMR service and the
associated interstate usage charges and monthly recurring and non-
recurring charges may be found in the Company's interstate Voice
Product Reference and Pricing Guide.

! This Service is no longer available to new Customers or existing Customers at new locations
effective August 1, 2003.

Issued: June 25, 2003 Effective: August 1, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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SECTION 3 - DESCRIPTION OF SERVICES y
Viissourn Public

3.7  Custom Business Services (continued) REC'D MAY 3 0 2002 N

3.7.1 High Volume Calling (continued) Service C ommission

(A) General (continued)

.3 Customers subscribing to High Volume Toll Free Calling and/or High
Volume Dedicated Toll Free Calling under a term plan arrangement may
also subscribe to the Company's interstate CMR service which is an
arrangement consisting of routing, control, and announcement features.
A detailed description of the CMR service and the associated interstate
usage charges and monthly recurring and non-recurring charges may be
found in the Company’s interstate Voice Product Reference and Pricing
Guide. N
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Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 180
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 180

SECTION 3 - DESCRIPTION QF SERVICES

3.7  Custom Business Services (continued)
3.7.1 High Volume Calling' (continued)
(B) Availability

.1 This optional calling plan is designed for Business Customers that
utilize DV A and/or Switched Access arrangements to reach the long
distance network. Qutbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access. TFS is only
available for termination to a Customer's Switched Access or DVA
lines. The Customer may subscribe to High Volume Calling for
outbound Service only, TFS only, or both outbound and TFS.

Customers subscribing to High Volume Outbound Calling or High
Volume Dedicated Outbound calling may also subscribe to the
Calling Card - Option 3, category 21, described in Section 3.1.5 (A).2
of this Tanff.

.2 The High Volume Calling plan is available to Business Customers
that (1) request to be provisioned under this optional pricing plan and
(2) make a MAC of at least $600 per year and sign a term plan
agreement for one (1), two (2) or three (3) years or commit to a MMC
of at least $50 per month without signing a term plan.

' This Service is no longer available to new Customers or existing Customers at new locations
effective August 1, 2003.

Issued: October 28, 2003 Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 180

d/b/a SBC Long Distance Replacing 1st Revised Sheet 180
- Missour Publie
SECTION 3 - DESCRIPTION OF SERVICES Sotvios é@fﬁfﬁlﬁﬁ[@ﬂ
3.7  Custom Business Services (continued) HEG,D (J UN “2 5 2003
3.7.1 High Volume Calling' (continued) C

(B) Availability

.1 This optional calling plan is designed for Business Customers that
utilize DV A and/or Switched Access arrangements to reach the long
distance network. QOutbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access. TFS is only
available for termination to a Customer's Switched Access or DVA
lines. The Customer may subscribe to High Volume Calling for
outbound Service only, TFS only, or both outbound and TFS,

\\ & _ & Customers subscribing to High Volume Outbound Calling or High
. é‘f' c@' - :-,f:* Volume Dedicated Outbound calling may also subscribe to the
(?- Q;\” @ i Calling Card - Option 3 described in Section 3.1.5 (A).2 of this Tariff.

(i@% .2 The High Volume Calling plan is available to Business Customers

\ i that (1) request to be provisioned under this optional pricing plan and
(2) make a MAC of at least $600 per year and sign a term plan
agreement for one (1), two (2) or three (3) years or commit to a MMC
of at least $50 per month without signing a term plan.

! This Service is no longer available to new Customers or existing Customers at new locations
effective August 1, 2003. N

Issued: June 25, 2003 Effective: August 1, 2003

Tawnya Rechtin, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | Ist Revised Sheet 180
. d/b/a SBC Long Distance Replacing Onginal Sheet 180

3.7 Custom Business Services (continued)

3.7.1 High Volume Calling (continued)
(B) Availability

.1 This optional calling plan is designed for Business Customers that
utilize DVA and/or Switched Access arrangements to reach the long
distance network. Qutbound Service is availabie to Customers that
utilize Switched Access and/or Dedicated Access. TFS is only
available for termination to a Customer’s Switched Access or DVA
lines. The Customer may subscribe to High Volume Calling for
ouibound Service only, TES only, or both ouibound and TFS.

Customers subscribing to High Volume Outbound Calling or High

. Volume Dedicated Outbound calling may aiso subscribe to the
Calling Card - Option 3 described in Section 3.1.5 (A).2 of this b
Tariff.

.2 The High Volume Calling plan is available to Business Customers
that (1) request to be provisioned under this ophonal pricing plan
and (2) make a MAC of at least $600 per year and sign a term plan
agreement for one (1), two (2) or three (3) years or commit to a

MMC of at least 35 &E‘r’mwlthout signing a term plan.
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Missouri Public

RECTD MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSCMo. - No. 1 Original Sheet 180
d/b/a SBC Long Distance € s 4 .
Serviece-Commission
SECTION 3 - DESCRIPTION QF SERVICES

3.7  Custom Business Services {continued)
3.7.1 High Volume Calling (continued)
(B) Availability

.1 This optional calling plan is designed for Business Customers that
utilize DVA and/or Switched Access arrangements to reach the long
distance network. Qutbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access. TFS is only available
for termination to a Customer's Switched Access or DVA lines. The
Customer may subscribe to High Volume Calling for outbound Service
only, TES only, or both outbound and TFS.

Customers subscribing to High Volume Qutbound Calling or High

. Volume Dedicated Outbound calling may also subscribe to the
Proprietary Calling Card - Option 3 described in Section 3.1.5 (A).2 of
this Tariff.

.2 The High Volume Calling plan is available to Business Customers that
(1) request to be provisioned under this optional pricing plan and (2)
make a MAC of at least $600 per year and sign a term plan agreement

_ for one (1), two (2) or three (3) years or commit to a MMC of at least
~ $50 per month without signing a term plan.

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager 0.7
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 3rd Revised Sheet 181
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 181

SECTION 3 - DESCRIPTION OF SERVICES
3.7  Custom Business Services (continued)
3.7.1 High Volume Calling' (continued)
(B) Availability (continued)

3 If a Centrex or Plexar® Customer with terminals subscribes to High
Volume Outbound Calling, all lines associated with the Centrex or
Plexar® terminals must be presubscribed to the Company.

4 For Business Customers that subscribe to High Volume Dedicated
Outbound Calling or High Volume Dedicated Toll Free Calling, the
Customer must (1) use either DS1 Local Access or DS3 Local Access
to reach the Company-designated POP and (2) authorize the Company
to act as the Customer's agent for ordering the required DVA
arrangements.

(C) MACs, MMCs, and Term Plan Agreements
See Section 2.26 of this Tariff for rules and regulations applicable to

MACs, MMCs and term plan agreements.

! This Service is no longer available to new Customers or existing Customers at new locations
effective August 1, 2003.

Issued: June 25, 2003 Effective: August 1, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149

ZzZ



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 181 ,
d’/b/a SBC Long Distance Replacing 1st Revised Sheet 181 i
\

SECTION 3 - DESCRIPTION OF SERVICES

Mioaouri Publie
3.7  Custom Business Services (continued)

371 High Volume Calling (continued) RECD AUG 2 9 2002

(B) Awvailability (continued) Service Commission

3 If a Centrex or Plexar® Customer with terminals subscribes to High
Volume Outbound Calling, all lines associated with the Centrex or
Plexar® terminals must be presubscribed to the Company.

4 For Business Customers that subscribe to High Volume Dedicated
Outbound Calling or High Volume Dedicated Toll Free Calling, the
Customer must (1) use either DS1 Local Access or DS3 Local Access
to reach the Company-designated POP and (2) authorize the Company
to act as the Customer's agent for ordering the required DVA

arrangements. C

(C) MACs, MMCs, and Term Plan Agreements

See Section 2.26 of this Tariff for rules and regulations applicable to MACs,
MMCs and term plan agreements.

Issued: August 29, 2002 Effective: September 30, 2002
Miasouri Public

FILED SEP 30 2002

Norm Descoteaux, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 181
d/b/a SBC Long Distance Replacing Original Sheet 181

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued) Missouri p ublic

3.7.1 High Volume Calling (continued) REC,D FEB 21 2002

Service Cq .
(B) Availability (continued) MMmission

3 If a Centrex or Plexar® Customer with terminals subscribes to High T
Volume Outbound Calling, all lines associated with the Centrex or
Plexar® terminals must be presubscribed to the Company. T

4  For Business Customers that subscribe to High Volume Dedicated
Outbound Calling or High Volume Dedicated Toll Free Calling, the
Customer must (1) use either DS1 Local Access or DS3 Local Access
to reach the Company-designated POP and (2) authorize the Company
to act as the Customer's agent for ordering the required DVA
arrangements from SWBT.

(C) MACs, MMCs, and Term Plan Agreements

See Section 2.26 of this Tariff for rules and regulations applicable to MACs,
MMCs and term plan agreements.

CAMCRULED
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Issued: February 21, 2002 Effective: March 23, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94583
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Ongmal Sheet 181
d/b/a SBC Long Distance Service Commission

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.1 High Volume Calling (continued)
(B) Availability (continued)

.3 IfaCentrex/Plexar Customer with terminals subscribes to High Volume
Outbound Calling, all lines associated with the Centrex/Plexar terminals
must be presubscribed to the Company.

.4 For Business Customers that subscribe to High Volume Dedicated
Outbound Calling or High Volume Dedicated Toll Free Calling, the
Customer must (1) use either DS1 Local Access or DS3 Local Access
to reach the Company-designated POP and (2) authorize the Company
to act as the Customer's agent for ordering the required DVA
arrangements from SWBT,

(C) MACs, MMCs, and Term Plan Agreements

See Section 2.26 of this Tariff for rules and regulations applicable to MACs,
MMCs and term plan agreements.

CANCELLED

MAR 2 3 2002
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Ist Revised Sheet 182
d/b/a SBC Long Distance Replacing Original Sheet 182

SECTION 3 - DESCRIPTION OF SERVICES
3.7  Custom Business Services (continued)
3.7.1 High Volume Calling' (continued)
(D) IntraLATA and InterLATA Service Options

.1 For outbound Services provided via a Switched Access arrangement,
Business Customers may subscribe to any of the Company's outbound
Service offerings for the provision of (1) intrastate InterLATA and
intrastate Intral. ATA calling; (2) intrastate InterLATA calling only
and select another company for the provision of the Customer's
intrastate IntralL ATA calling; or (3) intrastate IntraLATA calling only
and select another company for the provision of the Customers's
intrastate InterLATA calling.

2 For TFS, Customers may subscribe to TFS with or without the ability
to receive intrastate IntralLATA Service from the Company.

.3 If the Customer wishes to restrict IntraLATA calling for outbound
Service provided via DV A arrangements, it is the Customer's
responsibility 1o route those calls via other access facilities not
associated with High Volume Calling.

! This Service is no longer available to new Customers or existing Customers at new locations
effective August 1, 2003.

Issued: June 25, 2003 Effective: August 1, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Sheet 182

Service' lssi
d/b/a SBC Long Distance ervic ommission

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.1 High Volume Calling (continued)
(D) IntraLATA and InterLATA Service Options

.1 For outbound Services provided via a Switched Access arrangement,
Business Customers may subscribe to any of the Company's outbound
Service offerings for the provision of (1) intrastate InterLATA and
intrastate IntralLATA calling; (2) intrastate InterLATA calling only and
select another company for the provision of the Customer's intrastate
IntralATA calling; or (3) intrastate IntralL ATA calling only and select
another éompany for the provision of the Customers's intrastate
Inter. ATA calling,.

.2 For TFS, Customers may subscribe to TFS with or without the ability
to receive intrastate IntraLATA Service from the Company.

.3 If the Customer wishes to restrict IntraLATA calling for outbound
Service provided via DVA arrangements, it is the Customer's
responsibility to route those calls via other access facilities not
associated with High Volume Calling.

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
5850 W. Las Positas Blvd., Pleasanton, California 9438issouri Public
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 4th Revised Sheet 183
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 183

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.1 High Volume Calling' (continued)

(E) Rating Inbound, Outbound, and Calls Billed To The Calling Card - Option
3, Category 21

.1 Usage Rates

The Customer's usage rate for each call is based on (1) whether the
call is outbound or inbound TFS; (2) type of originating access
(Switched Access or DVA) for outbound calls; (3) type of terminating
access (Switched Access or DVA) for TFS calls; (4) the Customer's
MMC or MAC,; and (5) the length of the Customer's term plan (1
year, 2 years, or 3 years). An additional usage charge applies for TFS
calls if the Customer has subscribed to CMR service. For fully
automated, operator assisted or operator dialed calls billed to the
Calling Card - Option 3, category 21, the usage rate is the same as the
usage rates for 1+ outbound calls rated under this Service offering.

.2 Billing Increments

.a Outbound, TFS Provided Without CMR, and Calls Billed To
The Calling Card - Option 3, Category 21

For Customers with a MMC, calls are billed in increments of
six (6) seconds subject to a2 minimum connect time (initial
period) of eighteen (18) seconds. For Customers with a MAC,
calls are billed in increments of one (1) second subject to a
minimum connect time (initial period) of eighteen (18)
seconds. This optional pricing plan is rated on an Aggregation
ID basis if multiple BTNs are involved.

' This Service is no longer available to new Customers or existing Customers at new locations
effective August 1, 2003.

Issued: October 28, 2003 Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 3rd Revised Sheet 183
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 183

SECTION 3 - DESCRIPTION OF SERVICES . .
Miggoud Publie

3.7  Custom Business Services (continued) 8erviec Commiaclen

3.7.1 High Volume Calling' (continued) A B AL aC
(E) Rating Inbound, Outbound, and Calls Billed To The &EE@ galfldh! gpéogBBB
3

.1 Usage Rates

The Customer's usage rate for each call is based on (1) whether the
call is outbound or inbound TFS; (2) type of originating access
(Switched Access or DVA) for outbound calls; (3) type of terminating
access (Switched Access or DVA) for TES calls; (4) the Customer's
MMC or MAC; and (5) the length of the Customer's term plan (1
year, 2 years, or 3 years). An additional usage charge applies for TFS
calls if the Customer has subscribed to CMR service. For fully
automated, operator assisted or operator dialed calls billed to the
Calling Card - Option 3, the usage rate is the same as the usage rates
for 1+ outbound calls rated under this Service offering.

.2 Billing Increments

\Q(\ a  Outbound, TFS Provided Without CMR, and Calls Billed To
QY The Calling Card - Option 3 ‘
\
N N
G Q\,q’ \%’i} c_‘i\pf‘ For Customers with a MMC, calls are billed in increments of
%g SJ (-\l‘:? A six (6) seconds subject to @ minimum connect time (initial
Y\ 2 v?o‘l‘-, period) of eighteen (18) seconds. For Customers with a MAC,
o %e(\%‘;‘;% calls are billed in increments of one (1) second subject to a
Q 60%0 W minimum connect time (initial period) of eighteen (18)

seconds. This optional pricing plan is rated on an Aggregation
ID basis if multiple BTNs are involved.

! This Service is no longer available to new Customers or existing Customers at new locations

effective August 1, 2003. N
N

Issued: June 25, 2003 Effective: August 1, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

issourl Public
se S S mmiasion

FILED AUG 01 2003




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 183
. d/bfa SBC Long Distance " Replacing 1st Revised She t83 e

3.7  Custom Business Services (continued) %G‘B 'JﬂN 0 ¥ 2003
3.7.1 High Volume Calling (continued)
(E) Rating Inbound, Outbound, and Calls Billed To The Calling Card - C
Option 3 : C

.1 Usage Rates

The Customer’s usage rate for each call is based on (1) whether the
call is outbound or inbound TFS; (2) type of originating access
(Switched Access or DVA) for outbound calls; (3) type of
terminating access (Switched Access or DVA) for TFS calls; (4)
the Customer’s MMC or MAC,; and (5) the length of the
Customer’s term plan (1 year, 2 years, or 3 years). An additional
usage charge applies for TFS calls if the Customer has subscribed

to CMR service. For fully automated, operator assisted or operator N
dialed calls billed to the Calling Card - Option 3, the usage rate is |
the same as the usage rates for 1+ outbound calls rated under this }
. Service offering. N
.2 Billing Increments
.a Outbound, TFS Provided Without CMR, and Calis Billed To C
The Calling Card - Option 3 ) C
For Customers with a MMC, calls are biﬂed in increments
of six (6) seconds subject to a minimum connect time
(initial period) of eighteen (18) seconds. For Customers
with a MAC, calls are billed in increments of one (1)
second subject to a minimum connect time (initial period) of
eighteen (18) seconds. This optional pricing plan is rated on
an Aggregation 1D basis if multiple BTNs are involved.
Issued: January 7, 2003 Effective: February 7, 2003
. Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
rl Publip

Serl\c\gge mmissién
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Southwestern Bell Communications q.ervlces Inc. PSCMo.-No. 1 1st Revised Sheet 183
. d/b/a SBC Long Distance Replacing Original Sheet 183

SECTION 3 - DESCRIPTION OF SERVICES X . )
Missouri Public

RECD MAY 3 0 2002

3.7  Custom Business Services (continued)

3.7.1 High Volume Calling (continued) _
. Service Commission
(E) Rating Inbound and Outbound Calls

.1 Usage Rates N

The Customer’s usage rate for each call is based on (1) whether thecall T
is outbound or inbound TFS; (2) type of originating access (Switched
Access or DVA) for outbound calls; (3) type of terminating access
(Switched Access or DV A) for TFS calls; (4) the Customer's MMC or
MAC; and (5) the length of the Customer's term plan (1 year, 2 years, or
3 years). An additional usage charge applies for TFS calls if the N

. Customer has subscribed to CMR service. N
.2 Billing Increments N
.a TFS Provided Without CMR N

For Customers with a MMC, calls are billed in increments of six T

\fﬂ (6) seconds subject to a minimum connect time (initial period)
w‘v - of eighteen (18) seconds. For Customers with a MAC, calls are
' ,m“ billed tn increments of one (1) second subject to a minimum
g Lk \%5 connect time (initial period) of eighteen (18) seconds. This
5:\0“ optional pricing plan is rated on an Aggregation ID basis if

% @ multiple BTN are involved.
pubi®

Issued: May 30, 2002 Effective: July 1, 2002

Norm Descoteaux, Regulatory Manager

i i Publlig
.‘ 5850 W. Las Positas Blvd., Pleasanton, California 94588 Misseur

FILED JuL 01 2002

Service Commission




Misasourl Public
RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 183
d/b/a SBC Long Distance Service Commiission

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.1 High Volume Calling (continued)
(E) Rating Inbound and Qutbound Calls

.1 The Customer's usage rate for each cail is based on (1) whether the calil
" is outbound or inbound TFS; (2) type of originating access (Switched
Access or DVA) for outbound calls; (3) type of terminating access
(Switched Access or DVA) for TFS calls; (4) the Customer's MMC or
MAC; and (5) the length of the Customer's term plan (1 year, 2 years, or

3 years).

.2 For Customers with a MMC, calls are billed in increments of six (6)
seconds subject to a minimum connect time (initial period) of eighteen
(18) seconds. For Customers with a MAC, calls are billed in increments
of one (1) second subject to a minimum connect time (initial period) of
eighteen (18) seconds. This optional pricing plan is rated on an
Aggregation 1D basis if multiple BTNs are involved.

CANCELLED

JuL 01 2002
Cy ls KROO ﬁ}?)

cuklic Sepses Comimuasion
MISSOURI -

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager

5850 W. Las Positas Blvd., Pleasanton, California 94588 .
Missourl Public
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. | 1st Revised Sheet 183.1
d/b/a SBC Long Distance Replacing Original Sheet 183.1

SECTION 3 - DESCRIPTION OF SERVICES

Missouri Public

RECD MAY 3 0 2002

Service Commission

s - """K

M - Material moved to Original Sheet 183.3

Issued: May 30, 2002 Effective: July 1, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED F"-ED JUL 0 1 20[]2

December 24, 2004
Missouri Public - . . R
Service Commission Service Commission
TN-2004-0149

Missouri Public



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 183.1
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

Missoun Pubiic

RECD MAR 12 2002,

Service Commissi?ln

3.7  Custom Business Services (continued)
3.7.1 High Volume Calling (continued)
(F) Billing

Customers subscribing to any of the High Volume Calling plans will be direct-
billed.

(G) Transfer of an Existing TFS to High Volume Toll Free Calling

A Customer request to transfer TFS to the High Volume Toll Free Calling
Plan will be processed as a request to cance! the Customer’s existing TFS
optional calling plan. To transfer TFS, the Customer must meet the
availability requirements for the High Volume Toll Free Calling plan.
Customer shall be responsible for any and all cancellation penalties.

CANCELLER

Missouri Pubiic
JuL 01 2002

ey [S"Re, 192 | FILED APR 13 2002

Fublic Service Commiani
B‘ilsso%ﬁ?}m"‘sm

Service Commission

Issued: March 12, 2002 Effective: April 13, 2002

Norm Descoteaux, Regulatory Manager
5850 W, Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 4th Revised Sheet 183.2
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 183.2

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.1 High Volume Calling' (continued)

(E) Rating Inbound, Outbound, and Calls Billed To The Calling Card - Option
3, Category 21 (continued)

.2 Billing Increments
b TFS Provided With CMR
For TFS calls, all calls are billed in increments of one (1)
minute subject to a minimum connect time (initial period) of
one (1) minute.

.3 Per Call Charges

For per call charges, Section 4.1.1 (B).2 of this Tariff.

! This Service is no longer available to new Customers or existing Customers at new locations
effective August 1, 2003.

Issued: December 1, 2003 Effective: December 31, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 945838

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 3td Revised Sheet 183.2
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 183.2

SECTION 3 - DESCRIPTION OF SERVICES
Missouri Public

3.7  Custom Business Services (continued) RECD 06T 28 72003
3.7.1 High Volume Calling' (continued) Service Commission

(E) Rating Inbound, Cutbound, and Calls Billed To The Calling Card - Option
3, Category 21 C

.2 Billing Increments
b TFS Provided With CMR
For TFS calls, all calls are billed in increments of one (1)

minute subject to a minimum connect time (initial period) of
one (1) minute.

.3 Per Call Charges

For per call charges, Section 4.1.1 (B).2 of this Tanff.

' This Service is no longer available to new Customers or existing Customers at new locations
effective August 1, 2003, '

CANCELLED

DEC § 1 2003
By B R 133. 4

Public Saﬂwmssion

Issued: October 28, 2003 Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager

5850 W. Las Positas Blvd., Pieasanton, California 94588 Missouri fPublic
Sarvico Gomminaion

FLED DEC ¢ 1 2003




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 183.2

d/b/a SBC Long Distance Replacing 1st Revised Sheet 183.2
SECTION 3 - DESCRIPTION OF SERVICES Mi@@gég Publie
Servica Commiasian
3.7  Custom Business Services (continued) REB'B dUN 25 2003
3.7.1 High Volume Calling' (continued) C

(E) Rating Inbound, Cutbound, and Cails Billed To The Calling Card - Option
3

.2 Billing Increments
b TES Provided With CMR
For TFS calls, all calls are billed in increments of one (1)
minute subject to a minimum connect time (initial period) of
one (1) minute.

.3 Per Call Charges

For per call charges, Section 4.1.1 (B).2 of this Tariff.

' This Service is no longer available to new Customers or existing Customers at new locations N
effective August 1, 2003. N
g CANCRILED
oec 01 200
r‘C\Ri’ \,Et%év.oﬁ

Issued: June 25, 2003 Effective: August 1, 2003
Tawnya Rechtin, Associate Director Regulatory

5850 W, Las Positas Blvd., Pleasanton, California 94588 Missourt Public
Service Commission

FLED AUG 01 2003




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 1st Revised Sheet 183.2

d/v/a SBC Long Distance Replacing Original Sheet 183.2
SECTION 3 - DESCRIPTION OF SERVICES {Ble
AR IS&I6Nn

3.7  Custom Business Services (coniinued) m dﬂN ﬂ 7 2 Uﬂﬂ
3.7.1  High Volume Calling (continued)

(E) Rating Inbound, Quibound, and Calls Biiled Te The Calling Card - C
Option 3

)

.2 Billing Increments

b TFS Provided With CMR

D
For TFS calls, all calls arc billed in increments of one (1)
minute subject {0 @ minmurn connect time (initial period) of
one (1) minute.
.3 Per Call Charges N
For per call charges, Section 4.1.1 (B).2 of this -Tariff. N
A 200
pUG 03 %’bf)’
NG
" mb 4 At
a‘ \&5 ’_Q\}
pupic ‘5%-5355
Issued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
: : isaourl Public
50%]@6 ammisalen
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 183.2
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES
Missouri Public

3.7  Custom Business Services (continued) | REC'D MAY 3 0 20[]2

3.7.1 High Volume Calling {continued) ]
Service Commission

(E) Rating Inbound and Qutbound Calls
.2 Billing Increments
b TFS Provided With CMR

For outbound calls and calls billed to the fully automated
Proprietary Calling Card - Option 3, the billing increments are
the same as described in Section 3.7.1 E.2.a above. For TFS
calls, all calls are billed in increments of one (1) minute subject
to a minimum connect time (initial period) of one (1) minute.

Missouri Public

FILED JuL 01 2002
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Service Commission

Issued: May 30, 2002 Effective: July I, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 183.3
d/b/a SBC Long Distance Replacing 1st Revised Sheet 183.3

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services {(continued)
3.7.1 High Volume Calling' (continued)
(¥) Billing

Customers subscribing to any of the Company's High Volume Calling plans
will be direct-billed.

(G) Transfer of an Existing TFS to High Volume Toll Free Calling

A Customer request to transfer TFS to the High Volume Toll Free Calling
Plan will be processed as a request to cancel the Customer's existing TFS
optional calling plan. To transfer TFS, the Customer must meet the
availability requirements for the High Volume Toll Free Calling plan.
Customer shall be responsible for any and all early termination charges.

! This Service is no longer available to new Customers or existing Customers at new locations
effective August 1, 2003.

Issued: June 25, 2003 Effective: August 1, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 183.3
d/b/a SBC Long Distance ’ Replacing Original Sheet 183.3

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custorn Business Services (continued) m d AN © 7 2993

3.7.1 High Volume Calling (continued)

(F) Billing

Customers subscribing to any of the Company’s High Volume Calling T
plans will be direct-billed.

(G) Transfer of an Existing TFS to High Volume Toll Free Calling

A Customer request to transfer TFS to the High Volume Toll Free

Calling Plan will be processed as a request to cancel the Customer’s

existing TFS optional calling plan. To transfer TFS, the Customer must

meet the availability requirements for the High Volume Toll Free Calling

plan. Customer shall be responsible for any and all early termination T
charges. T

Issued: January 7, 2003 Effective: February 7, 2003
Norm Descoteaux, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588 pAlaaeur Public
- Sarvies Sommiasaion

FILEDFEB 07 2003




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 183.3
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES
Miissourt Public

RECD MAY 3 0 2002

Service Commission

3.7  Custom Business Services (continued)
3.7.1 High Volume Calling (continued)
(F) Billing

Customers subscribing to any of the High Volume Calling plans will be direct-
billed.

(G) Transfer of an Existing TFS to High Volume Toll Free Calling

A Customer request to transfer TFS to the High Volume Toll Free Calling Plan
will be processed as a request to cancel the Customer's existing TFS optional
calling plan. To transfer TFS, the Customer must meet the availability
requirements for the High Volume Toll Free Calling plan. Customer shall be
responsible for any and all cancellation penalties.

L~ - - - -7 X

CAKCELLED

FCB 0 7 2003 5 2
LY,:: 6 Tmss}cﬂ
M - Material moved from Original Sheet 183.1 soble ﬁj
Issued: May 30, 2002 ' Effective: July t, 2002

Norm Descoteaux, Regulatory Manager .
5850 W. Las Positas Blvd., Pleasanton, California 94588 RMissouri Pubilc

FILED JUL 01 2002

Service Commission




Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 184
d/b/a SBC Long Distance Replacing 1st Revised Sheet 184

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.2 High Volume Calling II
(A) General

.l High Volume Calling II is a custom combination Flat Rate optional
pricing plan. There are four Service offerings available under this
optional calling plan. High Volume Outbound Calling II is an
outbound calling plan for Customers that utilize Switched Access to
reach the long distance network. High Volume Toll Free Calling II
is a TFS for Customers that utilize Switched Access to receive calls
from the long distance network. High Volume Dedicated Outbound
Calling II is an outbound calling plan for Customers that utilize
Dedicated Access to reach the long distance network. High
Volume Dedicated Toll Free Calling II is a TFS for Customers that
utilize Dedicated Access to receive calls from the long distance
network. The Customer may subscribe to High Volume Calling II
for outbound Service only, TFS only or for both outbound and
TFS.

Issued: November 26, 2002 Effective: December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149




Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1

Ist Revised Sheet 184

d/b/a SBC Long Distance Replacing Original Sheet 184

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services {continued)

Missouri Public

RECD DEC 07 2001

3.7.2 Reserved for future use

Se
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rvice Commission
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CANCELLED

DEC 27 2002

M - Material moved to Original Sheet 194.1
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Issued: December 7, 2001 Effective: January 6, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

Missourt Pubiic

FILED JAN 06 2002

wervice Commission




Miasour! Public
RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 184
. d/b/a SBC Long Distance Service Commission

SECTION 3 - DESCRIPTION OF SERVICES

3.7 Custom Business Services (continued)
'3.7.2 Business Domestic Saver

Business Domestic Saver is an optional pricing plan available to Business
Customers. This optional pricing plan is available to new and existing Business
Customers (1) that use Switched Access to reach the long distance network for
outbound calling and/or to receive calls from the long distance network for TFS
and (2) that request to be provisioned under this optional pricing plan. All calls
are billed in increments of six (6) seconds subject to a minimum connect time
(initial period) of thirty (30) seconds. A minimum monthly usage charge may
apply. Usage revenue associated with the following Services contribute toward
determining whether the Customer has met the minimum monthly usage as
specified in Section 4.7.10 of this Tariff: .

. - Business Domestic Saver 1+ domestic usage (inbound and outbound)
- domestic usage charges for fully automated calls billed to the Proprietary
Calling Card - Option 2
- usage charges associated with Operator Toll Assistance Service
- any credits associated with a qualified usage item

¢ ANCELLED

Ty

Issued: March 7, 2001 Effective S ANIIB2 g0

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 .
Missouri Public

FILED DEC 07 2001
01-475

Sarvice Commission



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 185
d/b/a SBC Long Distance Replacing ist Revised Sheet 185

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.2 High Volume Calling II {(continued)
(A) General (continued)

2 See Section 3.6 of this Tariff for optional features, rules and
regulations, and general information regarding TFS. For Customers
utilizing DVA facilities for TFS, High Volume Dedicated Toll Free
Calling II allows Customers with TFS Number(s) to terminate
inbound calls to a Customer-designated DV A facility. Toll free
calls may originate on any type of access and are terminated via
Switched Access or DVA lines to the Customer’s location.

.3 Customers subscribing to High Volume Toll Free Calling II and/or
High Volume Dedicated Toll Free Calling IT under a term plan
arrangement may also subscribe to the Company’s interstate CMR
service which is an arrangement consisting of routing, control, and
announcement features. A detailed description of the CMR service
and the associated interstate usage charges and monthly recurring
and non-recurring charges may be found in the Company’s
interstate Voice Product Reference and Pricing Guide.

Issued: November 26, 2002 Effective: December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, Califormia 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149




. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 185
d/b/a SBC Long Distance Replacing Original Sheet 185

SECTION 3 - DESCRIPTION OF SERVICES R .
Missouri Public

3,7  Custom Business Services (continued) RECDDEC 0 7 2007
3.7.2 Reserved for future use Service Commission
M
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CANCBLLED

DE% 27 2002
M - Material moved to Original Sheet 194.2 and Original Sheet 194.3 g RS /Y5
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Issued: December 7, 2001 Effective: January 6, 2002

Norm Descoteaux, Regulatory Manager . . .
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri Public

FILED JAN 06 2007
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Miasourl Public
RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 185
d/b/a SBC Long Distance Service Coemmission

SECTION 3 - DESCRIPTION OF SERVICES CANCELLED
3.7 Custom Business Services (continued) JAN 06 20&)%

3.7.10 Business Domestic Saver (continued) Put’li ve,‘,‘;‘S &?0% ﬂpm ieciDN
For Customers subscribing to Business Domestic Saver with one BTN, all
qualified usage generated under all of the Customer’s WTNs billed under that
BTN will be totaled to determine if the minimum monthly usage charge applies.
For Customers subscribing to TFS with one BTN, all qualified usage generated
under all of the Customer’s TFS Numbers associated with that BTN will be totaled
to determine if the minimum monthly usage charge applies. Multiple BTN

aggregation is not available with this Service.

The minimum monthly usage charge will be prorated for the first billing cycle
after subscribing to the optional calling plan. For each billing cycle thereafter,
Customers whose usage revenue is less than or equal to the monthly minimum
usage charge specified in Section 4.7.10 of this Tariff will be billed the difference

. between actual usage revenue and the minimum monthly usage charge. Customers
that generate usage revenue in excess of the minimum monthly usage charge
specified in Section 4.7.10 of this Tariff in any given billing cycle will not incur
the minimum monthly usage charge for that billing cycle. Customers subscribing
to Business Domestic Saver may be LEC-billed or direct-billed. The method of
billing is determined by the Company.

When ordering Service, the Business Customer must specify if Business Domestic
Saver is to be used for outgoing calls only, inbound calls only, or both.
Customers subscribing to Business Domestic Saver may also subscribe to the
Proprietary Calling Card - Option 2. Fully automated calling card calls are billed
at the rates specified in Section 4.7.10 of this Tariff in lieu of the rates and
charges specified in Section 4.1.1 (B), Section 4.1.2 (A), and Section 4.1.2 (C) of
this Tariff. A per call charge applies in addition to the initial period and
additional period charges applicable to the call.

Issued: March 7, 2001

DEC 0 7 2001

Norm Descoteaux, Regulatory Manager
. 5850 W. Las Positas Blvd., Pleasanton, California 94588

Missouri Public

FILED DEC 07 2001
01-47
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 185.1

d/b/a SBC Long Distance

Replacing Original Sheet 185.1

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.2  High Volume Calling II (continued)

(B) Availability

This optional calling plan is designed for Business Customers that
utilize DV A and/or Switched Access arrangements to reach the long
distance network. OQutbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access. TFS is available
for termination to a Customer's Switched Access or DVA lines. The
Customer may subscribe to High Volume Calling II for outbound
Service only, TFS only, or both outbound and TFS.

Customers subscnbing to High Volume Outbound Calling II or High
Volume Dedicated Outbound Calling I may also subscribe to the
Calling Card - Option 3, category 21, described in Section 3.1.5 (A).2
of this Tarniff.

The High Volume Calling II plan 1s available to Business Customers
that (1) request to be provisioned under this optional pricing plan; (2)
make a MAC of at least $600 per year and sign a term plan agreement
for one (1), two (2) or three (3) years or commit to an MMC of at
least $50 per month without signing a term plan; and subscribe to
High Volume Calling 1l for the provision of interstate service.

Issued: October 28, 2003

Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager

5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. ! Original Sheet 185.1
. d/b/a SBC Long Distance '

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued) Missouri Public
1
|
372 High Volume Calling II (continued) RECD NOV 2 6 2002 |
(B) Availability Service Commsssm

.1 This optional calling plan is designed for Business Customers that
utilize DVA and/or Switched Access arrangements to reach the long
distance network. Outbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access. TFS is available
for termination to a Customer’s Switched Access or DVA lines.
The Customer may subscribe to High Volume Calling II for
outbound Service only, TFS only, or both outbound and TFS.

Customers subscribing to High Volume Outbound Calling IT or
High Volume Dedicated Outbound Calling IT may also subscribe to

. the Calling Card - Option 3 described in Section 3.1.5 (A).2 of this
Tariff.

2 The High Volume Calling II plan is avatlable to Business
Customers that (1) request to be provisioned under this optional
pricing plan; (2) make a MAC of at least $600 per year and sign a
term plan agreement for one (1), two (2) or three (3) years or
commit to an MMC of at least $50 per month without signing a
term plan; and subscribe to High Volume Calling II for the
provision of interstate service.

CANGELLED
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 185.2
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.2 High Volume Calling 11 (continued)
(B) Availability (continued)

.3 If a Centrex Customer with terminals subscribes to High Volume
Outbound Calling II, all lines associated with the Centrex terminals
must be presubscribed to the Company.

4 For Business Customers that subscribe to High Volume Dedicated
Outbound Calling II or High Volume Dedicated Toll Free Calling
II, the Customer must (1) use either DS1 Local Access or DS3
Local Access to reach the Company-designated POP and (2)
authorize the Company to act as the Customer’s agent for ordering

the required DV A arrangements.
(C) MACs, MMCs, and Term Plan Agreements

See Section 2.26 of this Tariff for rules and regulations applicable to

-/

MACs, MMCs and term plan agreements.

Issued: November 26, 2002 Effective: December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 185.3
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.2 High Volume Calling II (continued)
(D) IntraLATA and InterLATA Service Options

.1 For outbound Services provided via a Switched Access
arrangement, Business Customers may subscribe to any of the
Company’s outbound Service offerings for the provision of (1)
intrastate InterLATA and intrastate IntraLATA calling; (2)
intrastate InterLATA calling only and select another company for
the provision of the Customer’s intrastate IntraLATA calling; or (3)
intrastate IntraLATA calling only and select another company for
the provision of the Customers’s intrastate InterLATA calling.

.2 For TFS, Customers may subscribe to TFS with or without the
ability to receive intrastate IntraLATA Service from the Company.

.3 If the Customer wishes to restrict IntraLATA calling for outbound
Service provided via DVA arrangements, it is the Customer’s
responsibility to route those calls via other access facilities not
associated with High Volume Calling II.

Issued: November 26, 2002 Effective: December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Pogitas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 185.4
d/b/a SBC Long Distance Replacing Orniginal Sheet 185.4

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.2 High Volume Calling II (continued)

(E) Rating Inbound and Outbound Calls and Calls Billed To The Calting Card -
Option 3, Category 21

.1 Usage Rates

The Customer's usage rate for each call is based on (1) whether the
call is outbound or inbound TFS; (2) type of originating access
(Switched Access or DV A) for outbound calls; (3) type of terminating
access (Switched Access or DVA) for TFS calls; (4) the Customer's
MMC or MAC; and (5) the length of the Customer's term plan (1
year, 2 years, or 3 years). An additional usage charge applies for TFS
calls 1f the Customer has subscribed to CMR service. For fully
automated, operator assisted or operator dialed calls billed to the
Calling Card - Option 3, category 21, the usage rate is the same as the
usage rates for 1+ outbound calls rated under this Service offering.

Issued: October 28, 2003 Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W, Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149




Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Origmal Sheet 185.4
. d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES  Missourl Public

RECD NOV 2 62002

Service Commissiqiﬁ

3.7  Custom Business Services (continued)
3.7.2 High Volume Calling II (continued)

(E) Rating Inbound and Outbound Calls and Calls Billed To The Calling
Card - Option 3

I Usage Rates

L
|
|
|
|
|
|
!
:
The Customer’s usage rate for each call is based on (1) whether the |
call is outbound or inbound TFS; (2) type of originating access |
(Switched Access or DVA) for outbound calls; (3) type of :
terminating access (Switched Access or DVA) for TFS calls; (4) ;
the Customer’s MMC or MAC,; and (5) the length of the |
Customer’s term plan (1 year, 2 years, or 3 years). An additional !
. usage charge applies for TFS calls if the Customer has subscribed |
to CMR service. For fully automated, operator assisted or operator ',
dialed calls billed to the Calling Card - Option 3, the usage rate is |
the same as the usage rates for 1+ outbound calls rated under this :
Service offering. N

CANCELLED
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 1st Revised Sheet 185.5
d/b/a SBC Long Distance Replacing Original Sheet 185.5

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.2  High Volume Calling II (continued)
(E) Rating Inbound and Outbound Calls and Calls Billed To The Calling Card -
Option 3, Category 21 (continued)

.2 Billing Increments

a QOutbound, TFS Provided Without CMR, and Calls Billed to
the Calling Card - Option 3, Category 21

For Customers with an MMC, calls are billed in increments of
six (6) seconds subject to a minimum connect time (initial
period) of eighteen (18) seconds. For Customers with a MAC,
calls are billed in increments of one (1) second subject to a
minimum connect time (initial period) of eighteen (18)
seconds. This optional pricing plan is rated on an Aggregation
1D basis if multiple BTNs are involved.

b TFS Provided With CMR

For TFS calls, all calls are billed in increments of one (1)
minute subject to a minimum connect time (initial period) of
one (1) minute.

.3 Per Call Charges

For per call charges, see Section 4.1.1 (B).2 of this Tariff.

Issued: October 28, 2003 Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W, Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 185.5
d/b/a SBC Long Distance '

'SECTION 3 - DESCRIPTION OF SERVICES Missouri Public

3.7  Custorn Business Services (continued) RECD NOV 2 6 2002\1

3.7.2 High Volume Calling II (continued)
(E) Rating Inbound and Qutbound Calls and Calls BilIeSé‘wa@le&pg,miSSi i
Card - Option 3 (continued) ?n
.2 Billing Increments

.a Qutbound, TFS Provided Without CMR, and Calls Billed to
the Calling Card - Option 3

|

i

1

1

i

i

{

1

i
For Customers with an MMC, calls are billed in increments I
of six (6) seconds subject to a minimum connect time !
(initial period) of eighteen (18) seconds. For Customers :
with a MAC, calls are billed in increments of one (1) !
second subject to a minimum connect time (initial period) of |
eighteen (18) seconds. This optional pricing plan is rated on |
an Aggregation ID basis if multiple BTNs are involved. |
|

|

!

{

!

}

1

|

|

|

|

1

I

|

b TFS Provided With CMR
For TFS calls, all calls are billed in increments of one (1)
minute subject to a minimum connect time (initial period) of
one (1) minute.

.3 Per Call Charges

For per call charges, see Section 4.1.1 (B).2 of this Tariff. N

CANCELLED
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Southwestern Bell Conumunications Services, Inc.  PSC Mo, - No. 1 1st Revised Sheet 185.6
d/b/a SBC Long Distance Replacing Original Sheet 185.6

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.2  High Volume Calling i1 (continued)

(¥)

(G)

Billing

Customers subscribing to any of the High Volume Calling 11 plans will
be direct-billed.

Transfer of an Existing TFS to High Volume Toll Free Calling II

A Customer request to transfer TFS to the High Volume Toll Free
Calling I will be processed as a request to cancel the Customer’s
existing TFS optional calling plan. To transfer TFS, the Customer must
meet the availability requirements for the High Volume Toll Free Calling
IT plan. Customer shall be responsible for any and all early termination
charges.

Issued: January 7, 2003 Effective: February 7, 2003

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 185.6
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7 Custom Business Services (continued) N
3.7.2 High Volume Calling IT (continued)
(F) Billing

Customers subscribing to any of the High Volume Calling II plans will
be direct-billed.

(G) Transfer of an Existing TFS to High Volume Toll Free Calling II

A Customer request to transfer TFS to the High Volume Toll Free
Calling I will be processed as a request to cancel the Customer’s
existing TFS optional calling plan. To transfer TFS, the Customer must
meet the availability requirements for the High Volume Toll Free Calling
II plan. Customer shall be responsible for any and all cancellation

A i TR T

penalties.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 186

d/b/a SBC Long Distance

Replacing Original Sheet 186

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.3 High Volume Calling Connections 1

(A) General

High Volume Calling Connections I is a custom combination Fiat
Rate optional pricing plan. There are four Service offerings
available under this optional calling plan. High Volume QOutbound
Calling Connections I is an outbound calling plan for Customers that
utilize Switched Access to reach the long distance network. High
Volume Toll Free Calling Connections I is a TFS for Customers that
utilize Switched Access to receive calls from the long distance
network. High Volume Dedicated Outbound Calling Connections I
is an outbound calling plan for Customers that utilize Dedicated
Access to reach the long distance network. High Volume Dedicated
Toll Free Calling Connections I is a TFS for Customers that utilize
Dedicated Access to receive calls from the long distance network.
The Customer may subscribe to High Volume Calling Connections |
for outbound Service only, TFS only or for both outbound and TFS.

M - Material moved to Original Sheet 186.9

Issued: February 28, 2003

Effective: March 31, 2003

Tawnya Rechtin, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149
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Southwestern Bell Communications Services, Inc.
d/b/a SBC Long Distance

mMissouri Public

RECD MAR 0 7 2001

Original Sheet 1?6 -
gService Commission

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.3 Reserved for future use

3.7.4 Reserved for future use

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 186.1

d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7 Custom Business Services (continued)

3.7.3 High Volume Calling Connections 1 (continued)

{A) General (continued)

See Section 3.6 of this Tariff for optional features, rules and
regulations, and general information regarding TFS. Toll free calls
may originate on any type of access and are terminated via Switched
Access or DVA lines to the Customer’s location. For Customers
utilizing DVA facilities for TFS, High Volume Dedicated Toll Free
Calling Connections I allows Customers with TFS Number(s) to
terminate inbound calls to a Customer-designated DVA facility.

Customers subscribing to High Volume Toll Free Calling
Connections I and/or High Volume Dedicated Toll Free Calling
Connections 1 under a term plan arrangement may also subscribe to
the Company’s interstate CMR service which is an arrangement
consisting of routing, control, and announcement features. A
detailed description of the CMR service and the associated interstate
usage charges and monthly recurring and non-recurring charges may
be found in the Company’s interstate Voice Product Reference and
Pricing Guide at www _sbc.com.

Issued: February 28, 2003

Effective; March 31, 2003

Tawnya Rechtin, Assoctate Director Regulatory

3850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Ist Revised Sheet 186.2
d/b/a SBC Long Distance Replacing Original Sheet 186.2

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.3 High Volume Calling Connections I (continued)
(B) Availability

.1 This optional calling plan is designed for Business Customers that
utilize DVA and/or Switched Access arrangements to reach the long
distance network. Outbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access. TFS is available for
termination to a Customer's Switched Access or DVA lines. The
Customer may subscribe to High Volume Calling Connections I for
outbound Service only, TFS only, or both outbound and TFS.

Customers subscribing to High Volume Outbound Calling Connections
I or High Volume Dedicated Outbound Calling Connections I may also
subscribe to the Calling Card - Option 3, category 21, described in
Section 3.1.5 (A).2 of this Tanff.

Issued: October 28, 2003 Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 186.1
d/bfa SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES pjissouri Public
Se%'igo omimionsion

RECD FEB 28 2003

3.7  Custom Business Services (continued)
3.7.3 High Volume Calling Connections 1 {continued)
(A) General (continued)

.2 See Section 3.6 of this Tariff for optional features, rules and
regulations, and general information regarding TFS. Toll free calls
may originate on any type of access and are terminated via Switched
Access or DVA lines to the Customer’s location. For Customers
utilizing DVA facilities for TFS, High Volume Dedicated Toll Free
Calling Connections I allows Customers with TFS Number(s) to
terminate inbound calls to a Customer-designated DV A facility.

N
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.3 Customers subscribing to High Volume Toll Free Calling |
Connections I and/or High Volume Dedicated Toll Free Calling |
Connections I under a term plan arrangement may also subscribe to |
the Company’s interstate CMR service which is an arrangement |
consisting of routing, control, and announcement features. A |
detailed description of the CMR service and the associated interstate |
usage charges and monthly recurring and non-recurring charges may |
be found in the Company’s interstate Voice Product Reference and |

N

Pricing Guide at www.sbhc.com.
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SBC Long Distance, Inc. PSC Mo. - No. 1 2nd Revised Sheet 186.2
Replacing 1st Revised Sheet 186.2

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.3 High Volume Calling Connections I' (continued)
(B) Awvailability

.1 This optional calling plan is designed for Business Customers that
utilize DVA and/or Switched Access arrangements to reach the long
distance network. QOutbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access. TFS is available
for termination to a Customer's Switched Access or DVA lines. The
Customer may subscribe to High Volume Calling Connections I for
outbound Service only, TFS only, or both outbound and TFS.

Customers subscribing to High Volume Outbound Calling
Connections I or High Volume Dedicated Outbound Calling
Connections | may also subscribe to the Calling Card - Option 3,
category 21, described in Section 3.1.5 (A).2 of this Tariff.

This service is no longer available to new Customers or existing Customers at new
locations effective April 1, 2005.

Issued: February 28, 2005 Effective: April 1, 2005

Janet Vader, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 186.2
. d/b/a SBC Long Distance Replacing Original Sheet 186.2

SECTION 3 - DESCRIPTION OF SERVICESMiSSOUTi Public

3.7  Custom Business Services {continued)

RECD OCT 2 8 2003

Service Commisuion

3.7.3 High Volume Calling Connections I {continued)
(B) Availability

.1 This optional calling plan is designed for Business Customers that
utilize DVA and/or Switched Access arrangements to reach the long
distance network. Outbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access. TFS is available for
termination to a Customer's Switched Access or DVA lines. The
Customer may subscribe to High Volume Calling Connections I for
outbound Service only, TFS only, or both outbound and TFS.

Customers subscribing to High Volume Outbound Calling Connections

Lor High Volume Dedicated Outbound Calling Connections I may also
. subscribe to the Calling Card - Option 3, category 21, described in C

Section 3.1.5 (A).2 of this Tariff. C
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 186.2
. d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES
Miss é” Publi¢
Sarvieo omrmniccion N

RECDFEB 28 2003

3.7  Custom Business Services (continued)
3.7.3 High Volume Calling Connections I (continued)
(B) Availability

!
1
\
t
i
|
]
I
.1 This optional calling plan is designed for Business Customers that |
utilize DVA and/or Switched Access arrangements to reach the long |
distance network. Outbound Service is available to Customers that |
utilize Switched Access and/or Dedicated Access. TFS is available |
for termination to a Customer’s Switched Access or DVA lines. The |
Customer may subscribe to High Volume Calling Connections I for |
outbound Service only, TFS only, or both outbound and TFS. !

:

|

|

|

|

|

|

Customers subscribing to High Volume Outbound Calling
Connections I or High Volume Dedicated Outbound Calling
Connections I may also subscribe to the Calling Card - Option 3

. described in Section 3.1.5 (A).2 of this Tariff. N
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SBC Long Distance, Inc. PSC Mo. -No. 1 2nd Revised Sheet 186.3

Replacing 1st Revised Sheet 186.3

SECTION 3 - DESCRIPTION OF SERVICES

3.7 Custom Business Services {continued)
3.7.3 High Volume Calling Connections I' (continued)
(B) Auvailability

.2 The High Volume Calling Connections I plan is available to Business
Customers that:

(1}  request to be provisioned under this optional calling plan;

(2)  commit to a MAC of at least $600 per year and sign a term
plan agreement for one (1), two (2) or three (3) years;

(3)  subscribe to High Volume Calling Connections I for the
provision of interstate service; and

(4)  subscribe to or currently subscribe to one of the following
services from a SBC Affiliate: CompleteLinksSM, Centrex,
Plexar®, Business SolutionsSM, Ameritech Centrex Service
(ACS), Custom Biz Savers™, Power Office, Pacific Bell
Instant OfficeS™, Local Usage SaverS™ or subscribe to or
currently subscribe to a minimum of one basic business access
line under term pricing plan from an SBC Affiliate or
subscribe to or currently subscribe to the features, services or
products described in Section 3.7.3 (B).2 (5) of this Tariff.

This service is no longer available to new Customers or existing Customers at new
locations effective April 1, 2005.

Issued: February 28, 2005 Effective: April 1, 2005

Janet Vader, Associate Director Regulatory
5850 W, Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. |
d/b/a SBC Long Distance

Ist Revised Sheet 186.3
Replacing Original Sheet 186.3

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.3 High Volume Calling Connections I (continued)

(B)

Availabtlity

2

The High Volume Calling Connections I plan is available to Business
Customers that:

(1)

(2)

(3)

(4)

request to be provisioned under this optional calling plan;

commit to a MAC of at least $600 per year and sign a term plan
agreement for one (1), two (2) or three (3) years;

subscribe to High Volume Calling Connections [ for the
provision of interstate service, and

subscribe to or currently subscribe to one of the following
services from a SBC Affiliate: CompleteLinkSM, Centrex,
Plexar®, Business Solutions®™, Ameritech Centrex Service
(ACS), Custom Biz SaversM, Power Office, Pacific Bell Instant
Office®M, Local Usage SaverS™ or subscribe to or currently
subscribe to a minimum of one basic business access line under
term pricing plan from an SBC Affiliate or subscribe to or
currently subscribe to the features, services or products described
in Section 3.7.3 (B).2 (5) of this Tarifft.

Issued: April 13, 2003

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149
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Tawnya Rechtin, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 186.3
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES pissowri Public
Sarvico Sormneninosion

RECDFEB 28 2003

3.7  Custom Business Services (continued)

3.7.3 High Volume Calling Connections 1 (continued)

.2 The High Volume Calling Connections I plan is available to Business
Customers that:

(1)  request to be provisioned under this optional calling plan;

(2) commit to a MAC of at least $600 per year and sign a term
plan agreement for one (1), two (2) or three (3) years;

(3)  subscribe to High Volume Calling Connections I for the
provision of interstate service; and

(4) subscribe to CompleteLink®™ from an SBC Affiliate or be an
existing subscriber of CompleteLink®™ of an SBC Affiliate, or,
subscribe to Centrex service from an SBC Affiliate or be an
existing Centrex Customer of an SBC Affiliate. N
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | Original Sheet 186.3.1
dfb/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES
37  Custom Business Services (continued)
3.7.3 High Volume Calling Connections I (continued)
(B} Avatlability (continued)
2 (continued)

(5) subscribe to or currently subscribe to all of the following
features, services or products from a SBC Affiliate:

.a a minimum of one basic business access line; and

.b an inside wire maintenance product associated with each
basic business access line; and

.c at least one instance of Caller ID; and
d at least one instance of any of three of the call control
features in Group D Package as defined in Section | of
this Tanff.
Issued: April 18, 2003 Effective: May 19, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, Califormia 94588
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Southwestern Beil Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 186.4

d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.3 High Volume Calling Connections I (continued)

(B) Availability (continued)

If the Customer fails to maintain the required products or services
described in Section 3.7.3 (B).2 of this Tariff, the Customer will no
longer qualify for High Volume Calling Connections I and will be
moved to High Volume Calling 1T with the same MAC and term plan
commitment unless the Customer sclects an alternative Service. If
the Customer is moved to High Volume Calling II with the same
MAC and term plan commitment as High Volume Calling
Connections 1, early termination fees will not apply and the
begin/end dates of the term plan for High Volume Calling IT will be
the same begin/end dates as the term plan for High Volume Calling
Connections I. If the Customer moves to any High Volume Calling
plan or any other optional calling plan with a MAC or term plan
commitment that is lower than the MAC and term plan commitment
for High Volume Calling Connections I, early termination fees apply.

If a Centrex Customer subscribes to High Volume Qutbound Calling
Connections [, all lines associated with the Centrex must be
presubscribed to the Company.

For Business Customers that subscribe to High Volume Dedicated
Outbound Calling Connections I or High Volume Dedicated Toll
Free Calling Connections I, the Customer must (1) use either DS1
Local Access or DS3 Local Access to reach the Company-designated
POP and (2) authorize the Company to act as the Customer’s agent
for ordering the required DV A arrangements.

Issued: February 28, 2003

Effective: March 31, 2003

Tawnya Rechtin, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, Califomia 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 186.5

d/bfa SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services {continued)

3.7.3 High Volume Calling Connections I (continued)

(C) MACs and Term Plan Agreements

See Section 2.26 of this Tariff for rules and regulations applicable to
MACs and term plan agreements.

(D) IntraLATA and InterLATA Service Options

1

For outbound Services provided via a Switched Access arrangement,
Business Customers may subscribe to any of the Company’s
outbound Service offerings for the provision of (1) intrastate
InterLATA calling only and select another company for the provision
of the Customer’s intrastate IntraL ATA calling or (2) intrastate
InterLATA and intrastate IntraLATA calling.

For TFS, Customers may subscribe to TFS with or without the
ability to receive intrastate IntraLATA TFS Service from the
Company.

If the Customer wishes to restrict IntralLATA calling for outbound
Service provided via DVA arrangements, it is the Customer’s
responsibility to route those calls via other access facilities not
associated with High Volume Calling Connections 1.

Issued: February 28, 2003

Effective: March 31, 2003

Tawnya Rechtin, Assoctate Director Regulatory

5850 W, Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 186.6
d/b/a SBC Long Distance Replacing Original Sheet 186.6

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.3 High Volume Calling Connections I (continued)

(E) Rating Inbound and Outbound Calls and Calls Billed To The Calling Card -
Option 3, Category 21

.1 Usage Rates

The Customer's usage rate for each call i1s based on (1) whether the call
1s outbound or inbound TFS; (2) type of oniginating access (Switched
Access or DVA) for outbound calls; (3) type of terminating access
(Switched Access or DVA) for TFS calls; (4) the Customer's MAC; and
(5) the length of the Customer's commitment (1 year, 2 years, or 3
years). Anadditional usage charge applies for TFS calls if the Customer
has subscribed to CMR service. For fully automated, operator assisted
or operator dialed calls billed to the Calling Card - Option 3, category
21, the usage rate 1s the same as the usage rates for 1+ outbound calls
rated under this Service offering.

Issued: October 28, 2003 Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149
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SECTION 3 - DESCRIPTION OF SERVICES.MISSoK Fub e

3.7  Custom Business Services (continued) RECDFEB 28 2003

3.73 High Volume Calling Connections I (continued)

(E) Rating Inbound and Qutbound Calls and Calls Billed To The Calling Card
- Option 3

.1 Usage Rates

The Customer’s usage rate for each call is based on (1) whether the
call is outbound or inbound TFS; (2) type of originating access
{Switched Access or DVA) for outbound calls; (3) type of
terminating access (Switched Access or DVA) for TFS calls; (4) the
Customer’s MAC; and (5) the length of the Customer’s commitment
(1 year, 2 years, or 3 years). An additional usage charge applies for
TES calls if the Customer has subscribed to CMR service. For fully
automated, operator assisted or operator dialed calls billed to the
Calling Card - Option 3, the usage rate is the same as the usage rates
for 1+ outbound calls rated under this Service offering.
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Issued: February 28, 2003 Effective: March 31, 2003

Tawnya Rechtin, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 1st Revised Sheet 186.7
d/b/a SBC Long Distance Replacing Original Sheet 186.7

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.3 High Volume Calling Connections I (continued)

(E) Rating Inbound and Qutbound Calls and Calls Billed To The Calling Card -
Option 3, Category 21 (continued)

2 Billing Increments

.a Qutbound, TFS Provided Without CMR, and Calls Billed to the
Calling Card - Option 3, Category 21

Calls are billed in increments of one (1) second subject to a
minimum connect time (initial period) of eighteen (18) seconds.

b TFS Provided With CMR
For TFS calls, all calls are billed in increments of one (1) minute
subject to a minimum connect time (initial period) of one (1)
minute.

.3 Per Call Charges

For per call charges, see Section 4.1.1 (B).2 of this Tanff.

Issued: October 28, 2003 Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W, Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149
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3.7  Custom Business Services (continued) RECD FER 382003 N
3.7.3  High Volume Calling Connections I (continued)

(E) Rating Inbound and Outbound Calls and Calls Billed To The Calling Card
- Option 3 (continued)

.2 Billing Increments

.a Qutbound, TFS Provided Without CMR, and Calls Billed to
the Calling Card - Option 3

Calls are billed in increments of one (1) second subject to a
minimum connect time (initial period) of eighteen (18)
seconds.

b TFS Provided With CMR
For TFS calls, all calls are billed in increments of one (1)

minute subject to a minimum connect time (initial period) of
one (1) minute.

.3 Per Call Charges

For per call charges, see Section 4.1.1 (B).2 of this Tariff. N

Issued: February 28, 2003 Effective: March 31, 2003

Tawnya Rechtin, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri Public
Service LOMmIcoion
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 186.8
d’/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.3  High Volume Calling Connections I {continued)
(F) Billing

Customers subscribing to any of the High Volume Calling Connections [
plans will be billed directly by the Company.

(G) Transfer of an Existing TFS to High Volume Toll Free Calling
Connections [

A Customer request to transfer TFS to the High Volume Toll Free Calling
Connections I will be processed as a request to cancel the Customer’s
existing TFS optional calling plan. To transfer TFS, the Customer must
meet the availability requirements for the High Volume Toll Free Calling
Connections I plan. Customer shall be responsible for any and all early
termination charges described in Section 2.26 of this Tariff.

Issued: February 28, 2003 Effective: March 31, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149
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Southwestern Bell Communications Services, Ine.  PSC Mo. - No. 1 Original Sheet 186.9

d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.4 High Volume Calling Connections I

{(A) General

High Volume Calling Connections 1II is a custom combination Flat
Rate optional pricing plan. There are four Service offerings
available under this optional calling plan. High Volume Outbound
Calling Connections II is an outbound calling plan for Customers
that utilize Switched Access to reach the long distance network.
High Volume Toll Free Calling Connections II is a TFS for
Customers that utilize Switched Access to receive calls from the long
distance network. High Volume Dedicated Outbound Calling
Connections II is an outbound calling plan for Customers that utilize
Dedicated Access to reach the long distance network. High Volume
Dedicated Toll Free Calling Connections I 1s a TFS for Customers
that utilize Dedicated Access to receive calls from the long distance
network, The Customer may subscribe to High Volume Calling
Connections II for outbound Service only, TFS only or for both
outbound and TFS.

M - Material moved from Original Sheet 186

Issued: February 28, 2003

Effective: March 31, 2003

Tawnya Rechtin, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149
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d/bfa SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.4 High Volume Calling Connections II (continued)

(A) General (continued)

See Section 3.6 of this Tariff for optional features, rules and
regulations, and general information regarding TFS. Toll free calls
may originate on any type of access and are terminated via Switched
Access or DVA lines to the Customer’s location. For Customers
utilizing DVA facilities for TFS, High Volume Dedicated Toll Free
Calling Connections II allows Customers with TFS Number(s) to
terminate inbound calls to a Customer-designated DV A facility.

Customers subscribing to High Volume Toll Free Calling
Connections II and/or High Volume Dedicated Toll Free Calling
Connections II under a term plan arrangement may also subscribe to
the Company’s interstate CMR service which is an arrangement
consisting of routing, control, and announcement features. A
detailed description of the CMR service and the associated interstate
usage charges and monthly recurring and non-recurring charges may
be found in the Company’s interstate Voice Product Reference and
Pricing Guide at www.sbc.com.

Issued: February 28, 2003

Effective: March 31, 2003

Tawnya Rechtin, Associate Director Regulatory

5850 W, Las Positas Blvd,, Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149
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d/b/a SBC 1 ong Distance

Replacing Original Sheet 186.11

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services {continued)

3.7.4 High Volume Calling Connections II (continued)

(B) Availability

This optional calling plan is designed for Business Customers that
utilize DVA and/or Switched Access arrangements to reach the long
distance network. Outbound Service is available to Customers that
utilize Switched Access and/or Dedicated Access. TFS is available for
termination to a Customer's Switched Access or DVA lines. The
Customer may subscnibe to High Volume Calling Connections II for
outbound Service only, TFS only, or both outbound and TFS.

Customers subscribing to High Volume Outbound Calling Connections
[T or High Volume Dedicated Outbound Calling Connections I may also
subscribe to the Calling Card - Option 3, category 21, described in
Section 3.1.5 (A).2 of this Tarnff.

Issued: October 28, 2003

Effective: December i, 2003

Norm Descoteaux, Regulatory Manager

5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Ist Revised Sheet 186.12

d/b/a SBC Long Distan

ce

Replacing Original Sheet {86.12

SECTION 3 - DESCRIPTION OF SERVICES

3.7 Custom Business Services {continued)

3.7.4 High Volume Calling Connections II (continued)

(B)

Availability (continued)

.2 The High Volume Calling Connections II plan is available to Business
Customers that:

(D

(2)

(3)

4

request to be provisioned under this optional calling plan;

commit to a MAC of at least $600 per year and sign a term plan
agreement for one (1), two (2) or three (3) years;

subscribe to High Volume Calling Connections II for the
provision of interstate service;

subscribe to or currently subscribe to one of the following
services from a SBC Affiliate: CompleteLinksM, Centrex,
Plexar®, Business SolutionsS™M, Amentech Centrex Service
(ACS), Custom Biz SaversM, Power Office, Pacific Bell Instant
OfficeSM, Local Usage SaverS™ or a minimum of one basic
business access line under term pricing plan from an SBC
Affiliate or subscribe to or currently subscribe to the features,
services or products described in Section 3.7.4 (B).2 (5) of this
Tariff; and subscribe to or currently subscribe to one of the
following services from a SBC Affihate: Dedicated Internet
Access (DIA) service or DSL service or Shared Web Hosting or
Dedicated Web Hosting or SBC® Yahoo!® Dial Intemet Access
service or T1 Intergrated Access Service.

Issued: April 18, 2003

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149

Effective: May 19, 2003

Tawnya Rechtin, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 186.12
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SECTION 3 - DESCRIPTION OF SERVICES  pgiasour Public
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RECDFEB 28 2003

3.7  Custom Business Services (continued)
3.7.4 High Volume Calling Connections II (continued)

(B) Availability (continued)

Business Customers that:
(1)  request to be provisioned under this optional calling plan;

(2)  commit to a MAC of at least $600 per year and sign a term
plan agreement for one (1), two (2) or three (3) years;

(3)  subscribe to High Volume Calling Connections II for the
provision of interstate service;

(4)  subscribe to CompleteLink™ from an SBC Affiliate or be an
existing subscriber of CompleteLink™ of an SBC Affiliate, or,
subscribe to Centrex service from an SBC Affiliate or be an
existing Centrex Customer of an SBC Affiliate; and N

N
|
|
i
{
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.2 The High Volume Calling Connections II plan is available to |
|
|
I
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Issued: February 28, 2003 Effective: March 31, 2003

Tawnya Rechtin, Associate Director Regulatory Missouri Public
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 1st Revised Sheet 186.13
d/b/a SBC Long Distance Replacing Original Sheet 186.13

SECTION 3 - DESCRIPTION OF SERVICES

3.7 Custom Business Services (continued)
3.7.4 High Volume Calling Connections II (continued)
(B) Availability (continued)
2 (continued)

(5) subscribe to or currently subscribe to the following features,
services or products from a SBC Affiliate:

.2 a minimum of one basic business access line; and

.b an inside wire maintenance product associated with each
basic business access line; and

.c at least one instance of Caller 1D, and
d at least one instance of any of three of the call control
features in Group D Package as defined in Section 1 of
this Tariff.
[ssued: Aprit I8, 2003 Effective: May 19, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
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3.7  Custom Business Services (continued) RECD FEB ‘g 8 2093N

3.7.4 High Volume Calling Connections II (continued)

(B) Availability (continued)

(3)  subscribe to or currently subscribe to one of the following
services provided by an SBC Affiliate: (a) dedicated Internet
access service, or, {b) SBC Internet Services’ SBC Yahoo!

DSL Internet access service or SBC Yahoo! Dial Up Internet
access service, or, (c) shared web hosting. N

1
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.2 (continued) !
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Issued: February 28, 2003 Effective: March 31, 2003
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d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.4 High Volume Calling Connections II (continued)

(B) Availability (continued)

3

If the Customer fails to maintain the required products or services
described in Section 3.7.4 (B).2 of this Tariff, the Customer will no
longer qualify for High Volume Calling Connections I and will be
moved to High Volume Calling II with the same MAC and term plan
commitment unless the Customer selects an altermnative Service. If
the Customer is moved to High Volume Calling II with the same
MAC and term plan commitment as High Volume Calling
Connections II, early termination fees will not apply and the
begin/end dates of the term plan for High Volume Calling II will be
the same begin/end dates as the term plan for High Volume Calling
Connections II. If the Customer moves to any High Volume Calling
plan or any other optional calling plan with a MAC or term plan
commitment that is lower than the MAC and term plan commitment
for High Volume Calling Connections II, early termination fees

apply.

If a Centrex Customer subscribes to High Volume Qutbound Calling
Connections II, all lines associated with the Centrex must be
presubscribed to the Company.

For Business Customers that subscribe to High Volume Dedicated
Outbound Calling Connections II or High Volume Dedicated Toll
Free Calling Connections II, the Customer must (1) use either DS1
Local Access or DS3 Local Access to reach the Company-designated
POP and (2) authorize the Company to act as the Customer’s agent
for ordering the required DV A arrangements.

Issued: February 28, 2003

Effective: March 31, 2003

Tawnya Rechtin, Associate Director Regulatory

3850 W, Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 186.15

d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.4 High Volume Calling Connections II (continued)

(C) MACs and Term Plan Agreements

See Section 2.26 of this Tariff for rules and regulations applicable to
MACs and term plan agreements.

(D) IntraLATA and InterLATA Service Options

For outbound Services provided via a Switched Access arrangement,
Business Customers may subscribe to any of the Company’s
outbound Service offerings for the provision of (1) intrastate
InterLATA calling only and select another company for the provision
of the Customer’s intrastate IntraLATA calling or (2) intrastate
InterLATA and intrastate IntraLATA calling.

For TFS, Customers may subscribe to TFS with or without the
ability to receive intrastate IntraLATA TFS Service from the
Company.

If the Customer wishes to restrict IntralLATA calling for outbound
Service provided via DVA arrangements, it is the Customer’s
responsibility to route those calls via other access facilities not
associated with High Volume Calling Connections II.

Issued: February 28, 2003

Effective; March 31, 2003

Tawnya Rechtin, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Ist Revised Sheet 186.16
d/b/a SBC Long Distance Replacing Original Sheet 186.16

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.4 High Volume Calling Connections II (continued)

(E) Rating Inbound and Outbound Calls and Calls Billed To The Calling Card -
Option 3, Category 21

.1 Usage Rates

The Customer's usage rate for each call 1s based on (1) whether the call
is outbound or inbound TFS; (2) type of originating access (Switched
Access or DVA) for outbound calls; (3) type of terminating access
(Switched Access or DVA) for TFS calls; (4) the Customer's MAC; and
(5) the length of the Customer's commitment (1 year, 2 years, or 3
years). An additional usage charge applies for TFS calls if the Customer
has subscribed to CMR service. For fully automated, operator assisted
or operator dialed calls billed to the Calling Card - Option 3, category
21, the usage rate 1s the same as the usage rates for 1+ outbound calls
rated under this Service offering.

Issued: October 28, 2003 Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
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SECTION 3 - DESCRIPTION OF SERVICES s pinaeufl Bublio
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REGHFEB 28 2003

3.7  Custom Business Services (continued)
3.7.4 High Volume Calling Connections II (continued)

(E) Rating Inbound and Outbhound Calls and Calls Billed To The Calling Card
- Option 3

.1 Usage Rates

The Customer’s usage rate for each call is based on (1) whether the
call is outbound or inbound TFS,; (2) type of originating access
(Switched Access or DVA) for outbound calls; (3) type of
terminating access (Switched Access or DVA) for TFS calls; (4) the
Customer’s MAC,; and (5) the length of the Customer’s commitment
(1 year, 2 years, or 3 years). An additional usage charge applies for
TES calls if the Customer has subscribed to CMR service. For fully
automated, operator assisted or operator dialed calls biiled to the
Calling Card - Option 3, the usage rate is the same as the usage rates
for 1+ outbound calls rated under this Service offering.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 186.17
d/b/a SBC Long Distance Replacing Original Sheet 186.17

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.4 High Volume Calling Connections II (continued)

(E) Rating Inbound and Outbound Calls and Calls Billed To The Calling Card -
Option 3, Category 21 (continued)

.2 Billing Increments

.a Outbound, TFS Provided Without CMR, and Calls Billed to the
Calling Card - Option 3, Category 21

Calls are billed in increments of one (1) second subject to a
minimum connect time (initial period) of eighteen (18) seconds.

b TFS Provided With CMR
For TFS calls, all calls are billed in increments of one (1) minute
subject to a minimum connect time (initial period) of one (1)
minute.

.3 Per Call Charges

For per call charges, see Section 4.1.1 (B).2 of this Tariff.

Issued: October 28, 2003 Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149
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3.7  Custom Business Services (continued) REG-B FEB 9 8 20@3

3.7.4 High Volume Calling Connections II (continued)

(E) Rating Inbound and Outbound Calls and Calls Billed To The Calling Card
- Option 3 (continued)

.2 Billing Increments

.a Outbound, TFS Provided Without CMR, and Calls Billed to
the Calling Card - Option 3

minimum connect time (initial period) of eighteen (18)
seconds.

b TFS Provided With CMR

For TES calls, all calls are billed in increments of one (1)
minute subject to a minimum connect time (initial period) of
one (1) minute.
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For per call charges, see Section 4.1.1 (B).2 of this Tariff.

Issued: February 28, 2003 Effective: March 31, 2003
Tawnya Rechtin, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 186.18
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.4 High Volume Calling Connections II (continued)
(F) Billing

Customers subscribing to any of the High Volume Calling Connections II
plans will be billed directly from the Company.

(G) Transfer of an Existing TFS to High Volume Toll Free Calling
Connections [I

A Customer request to transfer TFS to the High Volume Toll Free Calling
Connections II will be processed as a request to cancel the Customer’s
existing TFS optional calling plan. To transfer TFS, the Customer must
meet the availability requirements for the High Volume Toll Free Calling
Connections 1l plan. Customer shall be responsible for any and all early
termination charges described in Section 2.26 of this Tariff.

Issued: February 28, 2003 Effective: March 31, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7 Custom Business Services (continued)

3.7.5 Reserved for future use

Issued: March 7, 2001
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Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 188
d/b/a SBC Long Distance Replacing 1st Revised Sheet 188

SECTION 3 - DESCRIPTION OF SERVICES
3.7  Custom Business Services (continued)
3.7.6 Business Long Distance 200"
(A) Business Long Distance 200 is a custom combination inbound, outbound,
and calling card Flat Rate optional pricing plan available to Business

Customers that:

.1 request to be provisioned under this optional pricing plan;

o

utilize Switched Access to reach the long distance network for
outbound calling and/or utilize Switched Access to receive calls from
the long distance network for TFS; and

.3 commit to
- an MMC of $200 per month or
- an MMC of $200 per month for a l-year term plan.

For rules and regulations regarding the MMC and term plans, see
Section 2.26 of this Tariff.

This Service is established at the BTN level and is only available for
a single BTN. Service is available on a month-to-month basis and is
also available for Customers that commit io a 1-year term plan.

' This Service is no longer available to new Customers effective June 3, 2002.

Issued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W, Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149
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Southwestern Bell Communications Services, Inc.  PSC Mo. -No. 1 ist Revised Sheet 188
d/b/a SBC Long Distance Replacing Original Sheet 188

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued) Missouri Publie
Serviea gcammiaaic;n

3.7.6 Business Long Distance 200" o C
RECD MAY 01 2007
(A) Business Long Distance 200 is a custom combination inbound and outbound
Flat Rate optional pricing plan available to Business Customers that:
.1 request to be provisioned under this optional pricing plan;
2 utilize Switched Access to reach the long distance network for outbound
calling and/or utilize Switched Access to receive calls from the long
distance network for TFS; and
3 commit to
- a MMC of $200 per month or
- a MAC of $2,400 and a MMC of $200 per month.
CANCELI ED
FE3 07 2003
0 285 ﬁ Public
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' This Service is no longer available to new Customers effective June 3, 2002.

Issued: May 1, 2002 Effective: 1ol

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588




Migsouri Public

MAR 07

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 REC(Q‘[gmaI Sheet 16?8001
d/b/a SBC Long Distance '
armmission

SECTION 3 - DESCRIPTION OF SERVICES

3.7 Custom Business Services (continued)
3.7.6 Business Long Distance 200

(A) Business Long Distance 200 is a custom combination inbound and outbound
Flat Rate optional pricing plan available to Business Customers that:

.1 request to be provisioned under this optional pricing plan;

2 utilize Switched Access to reach the long distance network for outbound
calling and/or utilize Switched Access to receive calls from the long
distance network for TFS; and

3 commit to
- a MMC of $200 per month or
- a MAC of $2,400 and a MMC of $200 per month.

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri Public

FILED DEC 0 7 2001
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Service Commission




Southwestern Bell Conununications Services, ITne. PSC Mo. - No. 1 2nd Revised Sheet 189
d/b/a SBC Long Distance Replacing 1st Revised Sheet 189

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.6 Business Long Distance 200" (continued)

(B) The Customer may subscribe to Business Long Distance 200 for outbound
Service only, TFS only or for both outbound and TFS for a single BTN,

(C) Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer’s location. See Section 3.6 of this Tariff
for rules and regulations and general information regarding TFS.

" This Service is no longer available to new Customers effective June 3, 2002.

Issued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149



Southwestern Bell Comrmunications Services, Inc.  PSC Mao. - No. 1 1st Revised Sheet 189
d/b/a SBC Long Distance Replacing Original Sheet 189

SECTION 3 - DESCRIPTION OF SERVICES
lssouri pupjic

RECD MAY 1 4 200

Service Comm;SS‘.o
(B) The Customer may subscribe to Business Long Distance 200 for outbourd

Service only, TFS only or for both outbound and TFS for a single BTN.
Business Customers subscribing to Business Long Distance 200 may also
subscribe to the Proprietary Calling Card - Option 2. Fully automated calling
card calls are billed at the rates spectfied in Section 4.7.6 of this Tariff in lieu
of the rates and charges specified in Section 4.1.1 (B), Section 4.1.2 (A), and
Section 4.1.2 (C) of this Tariff. A per call charge applies in addition to the
initial period and additional period charges applicable to the call.

3.7  Custom Business Services (continued)

3.7.6 Business Long Distance 200" (continued)

(C) Toll free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location. See Section 3.6 of this Tanff for
rules and regulations and general information regarding TFS.
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' This Service is no longer available to new Customers effective June 3, 2002,

Issued: May 14, 2002 Effective: June 15, 2002
Misgeourl Publie

FILED JUN 15 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94538

Service Commission




Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 189
d/b/a SBC Long Distance Service Commission

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)
3.7.6  Business Long Distance 200 (continued)

(B) The Customer may subscribe to Business Long Distance 200 for outbound
Service only, TFS only or for both outbound and TFS for a single BTN.
Business Customers subscribing to Business Long Distance 200 may also
subscribe to the Proprietary Calling Card - Option 2. Fully automated calling
card calls are billed at the rates specified in Section 4.7.6 of this Tariff in lieu
of the rates and charges specified in Section 4.1.1 (B), Section 4.1.2 (A), and
Section 4.1.2 (C) of this Tanff. A per call charge applies in addition to the
initial period and additional period charges applicable to the call.

(C)} Toll free calls may criginate on any type of access and are terminated via
Switched Access to the Customer's location. See Section 3.6 of this Tariff for
rules and regulations and general information regarding TFS.

CANCELLED |

JUN 15 2002
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Norm Descoteaux, Regulatory Manager ‘DEC 0 7 2001 i
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 3rd Revised Sheet 190
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 190

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.6 Business Long Distance 200’ (continued)

(D)

(E)

(F)

1

For TFS, Customers may subscribe to TFS with or without the ability to
receive intrastate IntraLATA Service from the Company.

The Customer’s usage rate for each call is based on whether the Customer
has made a MMC and subscribes to Service on a month-to-month basis or
a one year term plan.

For Customers who commit to an MMC and subscribe to Service on a
month-to-month basis, outbound calls, TFS calls, and calls billed to the
Calling Card - Option 2 are billed in increments of six (6) seconds subject
to a minimum connect time (initial period) of sixty (60) seconds. For
Customers who commit to a l-year term plan, calls are billed in
increments of one (1) second subject to a minimum connect time (initial
period) of thirty (30) seconds. For rates and charges, see Section 4.7.6 of
this Tariff.

This Service is no longer available to new Customers effective June 3, 2002.

Issued: January 7, 2003 Effective: February 7, 2003

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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- Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 190
. d/b/a SBC Long Distance Replacing ist Revised Sheet 199

SECTION 3 - DESCRIPTION OF SERVICES Missour Publle

3.7 Custom Business Services (continued)

RECD MAY 1 4 2002

: ) ) .
3.7.6 Business Long Distance 200" (continued) Service Com mission
(D) Foroutbound Services provided via a Switched Access arrangement, Business
Customers may subscribe to Business Long Distance 200 for the provision of
(1) intrastate InterLATA and intrastate IntraLATA calling; (2) intrastate
InterLATA calling only and select another company for the provision of the
Customer's intrastate IntraLATA calling; or (3) intrastate IntralL ATA calling
only and select another company for the provision of the Customers's intrastate
InterLATA calling. For TFS, Customers may subscribe to TFS with or
without the ability to receive intrastate IntraL ATA Service from the Company.

(E) The Customer's usage rate for each call is based on whether the Customer has
made a MMC and subscribes to Service on a month-to-month basis or has
made an MMC and MAC with a one year term plan.

(F)  For Customers with a MMC, calls are billed in increments of six (6) seconds
subject to a minimum connect time (initial period) of sixty (60) seconds. For
Customers with a MAC, calls are billed in increments of one (1) second C/I
subject to a minimum connect time (initial period) of thirty (30) seconds. For
rates and charges, see Section 4.7.6 of this Tariff. For Customers that C/I

subscribe to Business Long Distance 200 and bill calling card calls to the N
Proprietary Calling Card - Option 2, the minimum connect time for the calling |
card calls will be the same as for 1+ outbound Direct-Dialed calls billed under |
this plan. \
N
' This Service is no longer available to new Customers effective June 3, 2002.
N
- o zﬁ%
Issued: May 14, 2002 \'(:"333 .CR Effective: June 15, 2002
s 4 Manager Missouri Publi
. 5850 W. Las Positas Blvd., Pleasanton California 94588 1 FUic

FILED JUN 1 5 2002

Service Commission




. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 1st Revised Sheet 190
d/b/a SBC Long Distance Replacing Original Sheet 190
Missouri FPublic

RECD DEC 07 2001

Service Commission

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Bustness Services (continued)
3.7.6 Business Long Distance 200 (continued)

(D) Foroutbound Services provided via a Switched Access arrangement, Business
Customers may subscribe to Business Long Distance 200 for the provision of
(1) intrastate InterLATA and intrastate IntraLATA calling; (2) intrastate
InterLATA calling only and select another company for the provision of the
Customer's intrastate IntraLATA calling; or (3) intrastate IntraLATA calling
only and select another company for the provision of the Customers's intrastate
InterLATA calling. For TFS, Customers may subscribe to TFS with or
without the ability to receive intrastate IntralLAT A Service from the Company.

(E) The Customer's usage rate for each call is based on whether the Customer has
. made a MMC and subscribes to Service on a month-to-month basis or has C
made an MMC and MAC with a one year term plan.

(F) For Customers with a MM, calls are billed in increments of six (6) seconds
subject to a minimum connect time (initial period) of eighteen (18) seconds.
For Customers with a MAC, calls are billed in increments of one (1) second
subject to a minimum connect time (initial period) of eighteen (18) seconds.
For rates and charges, see Section 4.7.6 of this Tariff.

CANCELLED
JUN 1 5 2002

E:'-;Z-d@g 190

ic Sarvice Commdscion
Fublic RN
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Issued: December 7, 2001 Effective: January 6, 2002
Norm Descoteaux, Regulatory Manager . . .-
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 MMissoun Public

FILED JAN 06 2002

Service Commissior
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RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 190

/b/a SBC Long Distance Serdce-Commigsion
SECTION 3 - DESCRIPTION OF SERVICES

"

3.7  Custom Business Services (continued)
3.7.6 Business Long Distance 200 (continued)

(D) Foroutbound Services provided via a Switched Access arrangement, Business
Customers may subscribe to Business Long Distance 200 for the provision of
(1) intrastate InterLATA and intrastate Intral ATA calling; (2) intrastate
InterLATA calling only and select another company for the provision of the
Customer's intrastate IntralLATA calling; or (3) intrastate Intral.ATA calling
only and select another company for the provision of the Customers's intrastate
InterLATA calling. For TFS, Customers may subscribe to TFS with or
without the ability toreceive inirastate IntralLAT A Service from the Company.

(E)  The Customer's usage rate for each call 1s based on whether the Customer has
made an MMC or MAC and the length of the Customer's term plan (1 year, 2
. years, or 3 years) if applicable.

(F) For Customers with a MMC, calls are billed in increments of six (6) seconds
subject to a minimum connect time (initial period) of eighteen (18) seconds.
For Customers with a MAC, calls are billed in increments of one (1) second
subject to a minimum connect time (initial period) of eighteen (18) seconds.
For rates and charges, see Section 4.7.6 of this Tanff.

CANCELLED

W
\JANQ? 6 ’%\D

c‘,mn SIUCL
Fuk ‘“*" Sco\w
Issued: March 7, 2001 Effective: (A1
Norm Descoteaux, Regulatory Manager DEC 0 7 2001
.’ 5850 W. Las Positas Blvd., Pleasanton, California 94588 Migsouri Public
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 191
d/b/a SBC Long Distance Replacing 1st Revised Sheet 191

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business Services (continued)

3.7.7

Long Distance For Business

Long Distance For Business Is a combination inbound, outbound, and calling
card optional pricing plan available to Business Customers. This optional calling
plan is available to new and existing Business Customers (1) that use Switched
Access to reach the long distance network for outbound calling and/or to receive
calls from the long distance network for TFS and (2) that request to be
provisioned under this optional pricing plan. The rates and charges specified
herein provide for a usage sensitive charge. All calls are billed in increments of
six (6) scconds subject to a minimum connect time (initial period) of sixty (60)
seconds.

When ordering Service, the Business Customer must specify if Long Distance for
Business is to be used for outgoing calls only, inbound calls only, or both.
Multiple BTN aggregation is not available with this Service.

Issued: January 7, 2003 Effective: February 7, 2003

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2004-0149

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 191
d/b/a SBC Long Distance Replacing Qriginal Sheet 191

3.7

Custom Business Services {continued)

3.7.7 Long Distance For Business

SECTION 3 - DESCRIPTION OF SERVICES Misseuri Fubllg

Long Distance For Business is an optional pricing plan available to Business
Customers. This optional calling plan is available to new and existing Business
Customers (1) that use Switched Access to reach the long distance network for
outbound calling and/or to receive calls from the long distance network for TFS and
(2) that request to be provisioned under this optional pricing plan. The rates and
charges specified herein provide for a usage sensitive charge. All calls are billed in
increments of six (6) seconds subject to a minimum connect time (initial period) of
sixty (60) seconds.

When ordering Service, the Business Customer must specify if Long Distance for
Business is to be used for outgoing calls only, inbound calls only, or both.
Customers subscribing to Long Distance for Business may also subscribe to tl"léf
Proprietary Calling Card - Option 2. Fully automated calling card calls are billed at* /
the rates specified in Section 4.7.7 of this Tariff in lieu of the rates and chargés
specified in Section 4.1.1 (B), Section 4.1.2 (A), and Section 4.1.2 (C) of this Tanff.
For Customers that subscribe to Long Distance for Business and bill calling card calls
to the Proprietary Calling Card - Option 2, the minimum connect time for the calling
card calls will be the same as for 1+ outbound Direct-Dialed calls billed under this
plan. A per call charge applies in addition to the 1mitial period and additional period
charges applicable to the call. Multiple BTN aggregation is not available with this
Service,

CANCRLLED

Issued: May 14, 2002 ‘ Effective: June 15,2002

Norm Descoteaux, Regulatory Manager

RECD MAY 1 4 2402

Service Commission
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Service Commission



Missouri Public
RECT MAR 07 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 S ewi%i@%qqﬂ?ésion
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.7  Custom Business$ Services (continued)
3.7.7 Long Distance For Business

Long Distance For Business is an optional pricing plan available to Business
Customers. This optional calling plan is available to new and existing Business
Customers (1) that use Switched Access to reach the long distance network for
outbound calling and/or to receive calls from the long distance network for TFS and
(2) that request to be provisioned under this optional pricing plan. The rates and
charges specified herein provide for a usage sensitive charge. All calls are billed in
increments of six (6) seconds subject to a minimum connect time (initial period) of
thirty (30) seconds. When ordering Service, the Business Customer must specify if
Long Distance for Business is to be used for outgoing calls only, inbound calls only,
or both. Customers subscribing to Long Distance for Business may also subscribe
to the Proprietary Calling Card - Option 2. Fully automated calling card calls are
billed at the rates specified in Section 4.7.7 of this Tariff in lieu of the rates and
charges specified in Section 4.1.1 (B), Section 4.1.2 (A), and Section 4.1.2 (C) of this
Tariff. A percall charge applies in addition to the initial period and additional period
charges applicable to the call. Multiple BTN aggregation is not available with this
Service.

CANCELLED

JUN 15 2002
L t:’" nite (;Bnm.s..mn
public SeriEe i

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager C“ Oi;umé
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