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SECTION 5 - LOCAL EXCHANGE SERVICES AND RATES (CONT'D.)

5.6 Lifeline Service (Cont'd.)

5.6.3 Low-Income Assistance (Cont'd.)

B. Terms and Conditions (Cont'd.)

4. When, for any reason, a customer is determined to be ineligible the
Company will contact the customer. If the customer cannot provide
eligibility documentation, the Lifeline account will be disconnected.

5. Certification of eligibility in any of the qualifying low-income assistance
programs will be required for any account that has been disconnected
prior to the reestablishment of the service.

6. Toll blocking will be provided at no charge to the Lifeline subscriber. (T)

C. Eligible low-income assistance programs

The named subscriber must be certified by the Department of Social Services as
economically disadvantaged by participation in Medicaid, Food Stamps,
Supplementary Security Income (SSI), Temporary Assistance for Needy
Families (TANF), National School Free Lunch Program's free lunch program,
federal public housing assistance or Section 8, or Low Income Home Energy
Assistance Program (LIHEAP).

(D)
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5.7

SECTION 5 - LOCAL EXCHANGE SERVICES AND RATES (CONT'D.)
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6.2

SECTION 6 - SUPPLEMENTAL SERVICES AND RATES (CONT'D.)

[Reserved for Future Use] (D)
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