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M E M O R A N D U M 
 

Case No. WC-2013-0010  
Marcia Eason, Complainant v. Missouri-American Water 

Company, Respondent 
 
TO:  Missouri Public Service Commission Official Case File 

 
FROM: Jerry Scheible, P.E., Utility Regulatory Engineer, Water & Sewer Unit 
  Lisa A. Kremer, Manager, Engineering & Management Services Unit 

 

/s/ Jerry Scheible          October 5, 2012       
  Water & Sewer Unit               

 
/s/ Lisa A. Kremer          October 5, 2012      
Engineering & Management Services Unit 
 
/s/ Tanya K. Alm                      October 5, 2012  
Staff Counsel’s Office                  

 
SUBJECT: Staff Report of Investigation  
 
DATE:  October 5, 201 
 

 

THIS MEMORANDUM  
IS DEEMED  

HIGHLY 
CONFIDENTIAL  

IN ITS ENTIRETY  
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Highly 
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Is Deemed 
Highly 

Confidential 
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