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SOUTHWESTERN BELL COMMUNICATIONS SERVICES, INC.
d/b/a SBC LONG DISTANCE

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of long
distance intrastate interexchange telecommunications Services provided by Southwestern Bell
Communications Services, Inc. d/b/a SBC Long Distance with principal offices at 5850 W. Las
Positas Blvd., Pleasanton, California 94588. This Tariff applies to Services furnished within the
State of Missouri. This Tariff is on file with the Missouri Public Service Commission and copies
may be inspected during normal business hours at the Company's principal place of business.

Southwestern Bell Communications Services, Inc. d/b/a SBC Long Distance is a competitive
telecommunications company providing competitive services in the state of Missouri.
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Waivers of Statutory and Regulatory Requirements

The following statutory and regulatory requirements have been waived for the Company:

Section 392.210.2 Establishes Uniform Systems of Accounts for annual reports
Section 392.240(1) Just and Reasonable Rates
Section 392.270 Ascertain Property Values
Section 392.280 Depreciation rates
Section 392.290 Issuance of Securities -
Section 392.300.2 Acquisition of Stock
Section 392.310 Issuance of Stock and Debt
Section 392.320 Stock dividend payment -
Section 392.330 Issuance of securities, debts, & notes
Section 392.340 Reorganizations
"4 CSR 240-10.020 _ Depreciation and fund income
4 CSR 240-30.010(2)(C) Copies of rate schedules
4 CSR 240-30.040 Uniform system of accounts
4 CSR 240-33.030 Minimum charge rules
4 CSR 240-35 Bypass
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

30 Member Speed Calling: A service/feature associated with local exchange service which is
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

Access Advantage Plus® A registered trademark of SBC Knowledge Ventures, Inc. Access
Advantage Plus® is a service/feature associated with local exchange service which is defined in
the tarniff of the Affilhated LEC or Affiliated CLEC.

Access Line: A transmission line used to transmit voice and/or data calls from the Customer's
Premises to a telephone company serving Wire Center or a Company-designated POP or from a
telephone company serving Wire Center or a Company-designated POP to the Customer's
Premises.

Affiliate: A company which has any of the following relationships with the Company; (1)
directly or indirectly owns or controls it; (2} 1s directly or indirectly owned or controlled by it; or
(3) is under common direct or indirect ownership with it.

Affiliated CLEC: A CLEC with which the Company has any of the following relationships: (1)
owns or controls it; (2) is owned or controlled by it; or (3) is under common ownership with it.

Affiliated ILEC: An ILEC with which the Company has any of the following relationships: (1)
owns or controls it; (2) is owned or controlled by it; or (3) is under common ownership with it.

ZZ

Affiliated LEC: A LEC with which the Company has any of the following relationships: (1)
owns or controls it; (2) is owned or controlled by it; or (3) is under common ownership with it.

Aggregation: The combining of a Customer's total usage across multiple BTNs into a group for
the purpose of determining a common usage rate for call(s) associated with the individual BTNs.

Aggregation ID: Aggregation Identifier. Tags which BTNs are to be combined in a grouping.

Airline Mileage: The distance in mileage between two serving Wire Centers whose position is
specified by industry standards.

Ameritech Centrex Service (ACS): A service provided by a SBC Affiliate.

ANI: Automatic Number Identification. A process used to identify the calling station. For
example, Customers such as call centers pay for caller's telephone numbers to be sent to them
simultaneously with their incoming toll free service calls.

Applicant: Any entity or individual who applies for Service under this Tariff.

Issued: September 2, 2003 Effective: October 2, 2003

®
Tawnya Rechtin, Associate Director Regulatory Flled
5850 W. Las Positas Blvd., Pleasanton, California 94588

MO PSC
December 24, 2004
Missouri Public

Service Commission
TN-2005-0149
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Southwestern Bell Communications Services, Inc. PSC Mo. -No. | 7th Revised Sheet 17
d/b/a SBC Long Distance Replacing 6th Revised Sheet 17

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS Mis=ouri F..LIC

30 Member Speed Calling: A service/feature associated with local exchange service which |
defined in the taniff of the Affiliated LEC or Affiliated CLEC. RECD .ﬁj L 2

Access Advantage Plus® A registered trademark of SBC Knowledge Ventures, Inc. Access T
Advantage Plus® is a service/feature associated with local exchange service which'is°dafife ifpormit.
the tariff of the Affiliated LEC or Affiliated CLEC.

Access Line: A transmission line used to transmit voice and/or data calls from the Customer's
Premises to a telephone company serving Wire Center or a Company-designated POP or from a
telephone company serving Wire Center or a Company-designated POP to the Customer's
Premises.

Affiliate: A company which has any of the following relationships with the Company; (1)
directly or indirectly owns or controls it; (2) is directly or indirectly owned or controlled by it; or
(3) is under common direct or indirect ownership with it.

Affiliated CLEC: A CLEC with which the Company has any of the following relationships: (1)
owns or controls it; (2) is owned or controlled by it; or (3) is under common ownership with it.

Affiliated LEC: A LEC with which the Company has any of the following relationships: (1)
owns or controls it; (2) is owned or controlled by it; or (3) is under common ownership with it.

Aggregation: The combining of a Customer's total usage across multiple BTNs into a group for
the purpose of determining a common usage rate for call(s) associated with the individual BTNs.

Aggregation ID: Aggregation Identifter. Tags which BTNs are to be combined in a grouping.

Airline Mileage: The distance in mileage between two serving Wire Centers whose position is
specified by industry standards.

Ameritech Centrex Service (ACS): A service provided by a SBC Affiliate.
ANI: Automatic Number Identification. A process used to identify the calling station. For
example, Customers such as call centers pay for caller's telephone numbers to be sent to them

simultaneously with their incoming toll free service calls.

Applicant: Any entity or individual who applies for Service under this Tariff. CANGEU_ED

0[31' 0 2 2003
g BIORD )T

Publm Serdue Comnnssion
M%SQQ#!

Issued: July 25, 2003 Effective: August 24, 2003

Tawnya Rechtin, Associate Director Regulatory Nioanun Fublic
5850 W. Las Positas Blvd., Pleasanton, California 94588

FILED AUG 2 4 2003
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | oth Revised Sheet 17
d/bfa SBC Long Distance Replacing 5th Revised Sheet 17

SECTION 1 - TECHNICAL TERMS AND ABBREQé%%? - grﬁ’%ﬂlﬁ on

30 Member Speed Calling: A service/feature associated with local exchange service which is
defined in the tariff of the Affiliated LEC or Affiliated CLEC. REC’D APR 182003

Access Advantage Plus® A registered trademark of SBC Properties, L.P. Access Advantage
Plus® is a service/feature associated with local exchange service which is defined in the tariff of
the Affiliated LEC or Affiliated CLEC.

Access Line: A transmission line used to transmit voice and/or data calls from the Customer’s
Premises to a telephone company serving Wire Center or a Company-designated POP or from a

telephone company serving Wire Center or a Company-designated POP to the Customer's
Premises.

Affiliate: A company which has any of the following relationships with the Company: (1)
directly or indirectly owns or controls it; (2) is directly or indirectly owned or controlled by it; or
(3) 1s under common direct or indirect ownership with it.

Affiliated CLEC: A CLEC with which the Company has any of the following relationships: (1)
owns or controls it; (2) 1s owned or controlled by it; or (3) is under common ownership with it.

Affiliated LEC: A LEC with which the Company has any of the following relationships: (1)
owns or controls it: (2) is owned or controlled by it; or (3} is under common ownership with it.

Aggregation: The combining of a Customer's total usage across multiple BTNs into a group for
the purpose of determining a common usage rate for call(s) associated with the individual BTNs.

Aggregation ID: Aggregation Identifier. Tags which BTNs are to be combined in a grouping.

Airline Mileage: The distance in mileage between two serving Wire Centers whose position is
specified by industry standards.

Ameritech Centrex Service (ACS): A service provided by a SBC Affiliate.

ANI: Automatic Number Identification. A process used to identify the calling station. For
example, Customers such as call centers pay for caller's telephone numbers to be sent to them

simuitaneously with their incoming toll free service calls.
Applicant: Any entity or individual who appiies for Service under this Tariff.
AUG 2 4 2003
TNy N H
_ , Public Ber % 3 ,
Issued: April 18, 2003 “ Effective: May 19, 2003
Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd.. Pleasanton, California 94588 ——
iasaur Publie
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 5th Revised Sheet 17
d/b/a SBC Long Distance Replacing 4th Revised Sheet 17
Missourn Public

SECTION 1 - TECHNICAL TERMS AND ABBREVIG&IUNS® tsormmiasion

30 Member Speed Calling: A service/feature associated with local excmggé&& 3’303003
is defined in the tariff of the Affiliated LEC or Affiliated CLEC.

Access Advantage Plus® A registered trademark of SBC Properties, L.P. Access Advantage

Plus® is a service/feature assoctated with local exchange service which is defined in the tanff
of the Affiliated LEC or Affiliated CLEC.

Access Line: A transmission line used to transmit voice and/or data calls from the
Customer’s Premises to a telephone company serving Wire Center or a Company-designated
POP or from a telephone company serving Wire Center or a Company-designated POP to the
Customer’s Premises.

Affiliate: A company which has any of the following relationships with the Company; (1)
directly or indirectly owns or controls it; (2) is directly or indirectly owned or controlled by
it; or (3) 1s under common direct or indirect ownership with it.

Affiliated CLEC: A CLEC with which the Company has any of the following relationships:
(1) owns or controls it; (2) is owned or controlled by it; or (3) is under common ownership
with it.

Affiliated LEC: A LEC with which the Company has any of the following relationships: (1)
owns or controls it; (2) is owned or controlled by it; or (3) is under common ownership with
it.

Aggregation: The combining of a Customer’s total usage across multiple BTNs into a group
for the purpose of determining a common usage rate for call(s) associated with the individual
BTNs.

Aggregation 1D: Aggregation Identifier. Tags which BTNs are to be cormbined in a
grouping.

Airline Mileage: The distance in mileage between two serving Wire Centers whose position
is specified by industry standards.

ANI: Automatic Number Identification. A process used to identify the calling station. For
example, Customers such as call centers pay for caller’s telephone numbers to be sent to them
simultaneously with their incoming toll free service calls.

Applicant: Any entity or individual who applies for Service under this Tariff.

CANCRLLED

a1 Q2009
“WAY T oo

Issued: February 28, 2003 " MAQS ,’( Effective: March 31, 2003

¥ (ge i knooiOn
Tawnygtﬁbelc tin, WCctor Reguiatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

Missouri Public
searvice GCommiasion

FILED MAR 31 200:




Missoyri Pubtia
Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 WE@ éﬂs&hrﬁlsslaﬁ
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 17
RECDFEB 21 zu03

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

30 Member Speed Calling: A service/feature associated with local exchange service which is N
defined in the taniff of the Affiliated LEC or Affiliated CLEC. N
N

Access Advantage Plus® A registered trademark of SBC Properties, L.P. Access Advantage
Plus® is a service/feature associated with local exchange service which is defined in the tariff of |
the Affiliated LEC or Affiliated CLEC. N

Access Line: A transmission line used to transmit voice and/or data calls from the Customer’s
Premises 1o a telephone company serving Wire Center or a Company-designaied POP or from a

telephone company serving Wire Center or a Company-designated POP to the Customer's
Premises.

Affiliated CLEC: A CLEC with which the Company has any of the following relationships: (1)
owns or controls it; (2} is owned or controlled by it; or (3) is under common ownership with it.

Affiliated LEC: A LEC with which the Company has any of the following relationships: (1)
owns or controls it; (2} is owned or controlled by it; or (3) is under common ownership with it,

Aggregation: The combining of a Customer's total usage across multiple BTNs into a group for
the purpose of determining a common usage rate for call(s) associated with the individual BTNs.

Aggregation ID: Aggregation Identifier. Tags which BTNs are to be combined in a grouping.

Airline Mileage: The distance in mileage between two serving Wire Centers whose position is
specified by industry standards.

ANI: Automatic Number Identification. A process used to identify the calling station. For
example, Customers such as call centers pay for caller's telephone numbers to be sent to them

simultaneously with their incoming toll free service calls.

Applicant: Any entity or individual who applies for Service under this Tariff.

Issued: February 21, 2003 Effective: March 23, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

issourn Fublic
Sem%%a ommiasjon

FILED MAR 238 2005



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 3rd Revised Sheet 17
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 17

Mi .
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIOﬁQWi%g%m%EH

Access Advantage Plus® A registered trademark of SBC Properties, L.P. REG'B JAN 07 7003

Access Line: A transmission line used to transmit voice and/or data calls from the
Customer’s Premises to a telephone company serving Wire Center or a Company-designated
POP or from a telephone company serving Wire Center or a Company-designated POP to the
Customer’s Premises.

Affiliated CLEC: A CLEC with which the Company has any of the following relationships:
(1) owns or controls it; (2} is owned or controlled by it; or (3) is under common ownership
with 1t.

Affiliated LEC: A LEC with which the Company has any of the following relationships: (1)
owns or controls it; (2) is owned or controlled by it; or (3) is under common ownership with
it.

Aggregation: The combining of a Customer’s total usage across multiple BTNs into a group
for the purpose of determining a commeon usage rate for call(s) associated with the individual
BTNs.

Aggregatioh ID: Aggregation Identifier. Tags which BTNs are to be combined in a
grouping.

Airline Mileage: The distance in mileage between two serving Wire Centers whose position
is specified by industry standards.

ANI: Automatic Number Identification. A process used to identify the calling station. For
example, Customers such as call centers pay for caller’s telephone numbers to be sent to them

simultaneously with their incoming toll free service calls.

Applicant: Any entity or individual who applies for Service under this Tariff.

Issued: January 7, 2003 L) \ \ SlOf Effective: February 7, 2003

3 " A1
i .- - i .
Norm D?sg&\éaux, LD ¢ Director Regulatory

S850 W, Las Positas Blvd.. Pleasanton, California 94588

seisa U rhiinsion
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= Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 17
. d/b/a SBC Long Distance Replacing 1st Revised Sheet 17

Mu.a..,-\.ﬁ’ 5 I i s il.)ilc
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

RECD NOV 0 8 2002

T L Service Commissiol
Access Line: A transmission line used to transmit voice and/or data calls from the Customer's

Premises to a telephone company serving Wire Center or a Company-designated POP or from a
telephone company serving Wire Center or a Company-designated POP to the Customer's Premises.

Access Advantage PlusSM: A trademark of SBC Communications, Inc.

Affiliated CLEC: A CLEC with which the Company has any of the following relationships: (1)
owns or controls it; (2) 1s owned or controlled by it; or (3) is under common ownership with it.

Affiliated LEC: A LEC with which the Company has any of the following relationships: (1) owns
or controls it; (2) is owned or controlled by it; or (3) is under common ownership with it.

Aggregation: The combining of a Customer's total usage across multiple BTNSs into a group for the
purpose of determining a common usage rate for call(s) associated with the individual BTN,

Aggregation ID: Aggregation Identifier. Tags which BTNs are to be combined in a grouping.

Airline Mileage: The distance in mileage between two serving Wire Centers whose position is

. specified by industry standards.

ANI: Automatic Number ldentification. A process used to identify the calling station. For

example, Customers such as call centers pay for caller's telephone numbers to be sent to them
simultaneously with their incoming toll free service calls.

Applicant: Any entity or individual who applies for Service under this Tariff.

CANCELLEDN

FEB 07 2003
17

Issued: November 8, 2002 Effective: cdas

Tracy Van Wormer, Associate Director Regulatory DEC 2 3 2002
. 5850 W. Las Positas Bivd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. | 1st Revised Sheet 17
d/b/a SBC Long Distance Replacing Original Sheet 17

Missouri Public

RECD FEB 21 200
N

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Advantage PlusSM: A trademark of SBC Communications, Inc. .
Service Co .
MmMmission
Access Line: A transmission line used to transmit voice and/or data calls from the Customer's
Premises to a telephone company serving Wire Center or a Company-designated POP or from a
telephone company serving Wire Center or a Company-designated POP to the Custorner's Premises.

Aggregation: The combining of a Customer's total usage across multiple BTNs into a group for the
purpose of determining a common usage rate for call(s) associated with the individual BTNs.

Aggregation ID: Aggregation Identifier. Tags which BTNs are to be combined in a grouping.

Airline Mileage: The distance in mileage between two serving Wire Centers whose position is
specified by industry standards.

ANI: Automatic Number Identification. A process used to identify the calling station. For
example, Customers such as call centers pay for caller's telephone numbers to be sent to them
simultaneously with their incoming toll free service calls.

Applicant: Any entity or individual who applies for Service under this Tariff.

CANCELLED

Missouri Public

DEC 2 3 2002 FILED MAR
s ANARS)Y +
Public am fertAte] | Service Commission

Issued: February 21, 2002 Effective: March 23, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588



Missouri Public

RECD MAR 07 2001

. Southwestemn Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 17
d/b/a SBC Long Distance Service Commission

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line: A transmission line used to transmit voice and/or data calls from the Customer's
Premises to a telephone company serving Wire Center or a Company-designated POP or from a
telephone company serving Wire Center or a Company-designated POP to the Customer's Premises.

Aggregation: The combining of a Customer's total usage across multiple BTNs into a group for the
purpose of determining a common usage rate for call(s) associated with the individual BTNs.

Aggregation ID: Aggregation Identifier. Tags which BTNs are to be combined in a grouping.

Airline'Mileage: The distance in mileage between two serving Wire Centers whose position 1s
specified by industry standards.

ANI: Automatic Number Identification. A process used to identify the calling station. For
. example, Customers such as call centers pay for caller's telephone numbers to be sent to them

simultaneously with their incoming toll free service calls.

Applicant: Any entity or individual who applies for Service under this Tariff.

CANCELLED
002
leB/ 23 z Fl

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager DEC 07 2004
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 Mias ourl Publip
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 4th Revised Sheet 18
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 18

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Area of Service: The specific area(s) from which toll free calls will be allowed on a given TFS
Number as decided by the Customer subscribing to that TFS Number.

ATM: Asynchronous Transfer Mode/Cell Relay Service. A high speed digitai data Service

utilizing cell-switching technology. Access speeds range form DS1 (1.544 Mbps) to OC12 (622
Mbps}).

Authorization Level: An assigned level of calling privileges for VPN Service. Authorization
Levels are assigned to private numbers when CSR features are utilized. If a caller encounters a
call screening condition that restricts the caller from placing a particular call, the caller will be
prompted to enter a VPN Authorization Code to override the restriction. If the Authorization
Level assigned to the VPN Authorization Code is equal to or higher than the Authorization Level
assigned to the private number, the call will be allowed to proceed. The caller is given three
attempts to enter a valid VPN Authorization Code with the appropriate Authorization Level. If
the Authorization Level is not sufficient, the call will be disconnected with an announcement
after the third attempt.

Authorized User: A person, firm, corporation or other entity (including Customer) that 1) is
authorized by the Customer to be connected to and utilize the Company’s Services under the
terms and regulations of this Tariff or 2) either i1s authorized by the Customer to act as the
Customer in matters of ordering, changing or canceling Service or is placed in a position by the
Customer, either through acts or omissions, to act as Customer in such matters. Such actions by

an Authorized User shall be binding on Customer and shall subject Customer to any associated
charges.

Auto Redial™: A service provided by Southwestern Bell Telephone Company. Auto Redial™
is a service/feature associated with local exchange service which is defined in the tariff of the
Affiliated LEC or Affiliated CLEC.

BAN: Billing Account Number. A BAN is a 9-digit number that uniquely identifies a long
distance account. A BAN is different from a BTN. A single Customer may have multiple BANs
on a Hierarchical Billing account. A BAN may be designated by rank as a Child BAN, a Parent
BAN or a Corporate BAN. Any rank BAN may also be an Invoice Point BAN. Unless
specifically designated as such, a BAN is not an invoice point, except that all Corporate BANs
are also Invoice Points.

Bandwidth: The total frequency band, in Hertz, allocated for a Channel.

Issued: February 21, 2003 Effective: March 23, 2003

Norm Descoteaux, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed

CANCELLED MO PS‘ t
December 24, 2004

Missouri Public
Service Commission
TN-2005-0149
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Southwestern Bell Communications Services, Ine.  PSC Mo. -No. 1 3rd Revised Sheet 18
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 18

Missouri Public

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Area of Service: The specific area(s) from which toll free calls will be allowed%xElngi\E-eg ﬁFg 1 2002
Number as decided by the Customer subscribing to that TFS Number. )

SGFVIC@ CommiSSiOn
ATM: Asynchronous Transfer Mode/Cell Relay Service. A high speed digital data Service utilizing
cell-switching technology. Access speeds range form DS1 (1.544 Mbps) to OC12 (622 Mbps).

Authorization Level: An assigned level of calling privileges for VPN Service. Authorization
Levels are assigned to private numbers when CSR features are utilized. If a caller encounters a call
screening condition that restricts the caller from placing a particular call, the caller will be prompted
to enter a VPN Authortzation Code to override the restriction. If the Authorization Level assigned
to the VPN Authorization Code is equal to or higher than the Authorization Level assigned to the
prvate number, the call will be allowed to proceed. The caller is given three attempts to enter a
valid VPN Authorization Code with the appropriate Authorization Level. Ifthe Authorization Level
is not sufficient, the call will be disconnected with an announcement after the third attempt.

Authorized User: A person, firm, corporation or other entity (including Customer) that 1) is
authorized by the Customer to be connected to and utilize the Company’s Services under the terms
and regulations of this Tariff or 2) either is authorized by the Customer to act as the Customer in
matters of ordering, changing or canceling Service or is placed in a position by the Customer, either
through acts or omissions, to act as Customer in such matters. Such actions by an Authorized User
shall be binding on Customer and shall subject Customer to any associated charges.

Auto Redial™: A service provided by Southwestern Bell Telephone Company.

BAN: Billing Account Number. A BAN is a 9-digit number that uniquely identifies a long distance
account. A BAN is different from a BTN. A single Customer may have multiple BANs ona N
Hierarchical Billing account. A BAN may be designated by rank as a Child BAN, a Parent BAN or

a Corporate BAN. Anyrank BAN may also be an Invoice Point BAN. Unless specifically designated

as such, a BAN is not an invoice point, except that all Corporate BANs are also Invoice Points.

Bandwidth: The total frequency band, in Hertz, allocated for a Channel.

Missouri Public

CANCHLLED
MAR 2 3 2003

FILED MAR 23 2002

Service Commission

Issued: February 21, 2002 e Effective: March 23, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. -No. 1 2nd Revised Sheet 18
d/b/a SBC Long Distance Replacing 1st Revised Sheet 18

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Area of Service: The specific area(s) from which toll free calls will be allowed on a given TFS
Number as decided by the Customer subscribing to that TFS Number.

ATM: Asynchronous Transfer Mode/Cell Relay Service. Ahigh speed digital data Service utilizing
cell-switching technology. Access speeds range form DS1 (1.544 Mbps) to OC12 (622 Mbps).

Authorization Level: An assigned level of calling privileges for VPN Service. Authorization
Levels are assigned to private numbers when CSR features are utilized. If a caller encounters a call
screening condition that restricts the caller from placing a particular call, the caller will be prompted
to enter a VPN Authorization Code to override the restriction. If the Authorization Level assigned
to the VPN Authorization Code is equal to or higher than the Authorization Level assigned to the
private number, the call will be allowed to proceed. The caller is given three attempts to enter a
valid VPN Authorization Code with the appropriate Authorization Level. If the Authorization Level
is not sufficient, the call will be disconnected with an announcement after the third attempt.

Authorized User: A person, firm, corporation or other entity (including Customer) that 1) is

authorized by the Customer to be connected to and utilize the Company's Services under thesterms -

and regulations of this Tanff or 2) either is authorized by the Customer to act as the Customer in
matters of ordering, changing or canceling Service or is placed in a position by the Customer, either
through acts or omissions, to act as Customer in such matters. Such actions by an Authorized User
shall be binding on Customer and shall subject Customer to any associated charges.

BAN: Billing Account Number. A BAN is a 9-digit number that uniquely identifies a long distance
account. A BAN is different from a BTN. A single Customer may have multiple BANs on a
Hierarchical Billing account. A BAN may be designated by rank as a Child BAN, a Parent BAN or
a Corporate BAN. Anyrank BAN may also be an Invoice Point BAN. Unless specifically designated
as such, a BAN is not an invoice point, except that all Corporate BANs are also Invoice Points.

Bandwidth: The total frequency band, in Hertz, allocated for a Channel.

CANCELLED

MAR 2 g 2002
3RS IR
Public Service Cemmisst
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Issued: December 21, 2001 Effective: February 1, 2002

Norm Descoteaux, Regulatory Manager . . ie
5850 W. Las Positas Blvd., Pleasanton, California 94588 MiSSOUT Publi
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RECD DEC 20 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Ist Revised Sheet 18
d/b/a SBC Long Distance Replacing Original Sheet 18

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Area of Service: The specific area(s) from which toll free calls will be allowed on a given TFS
Number as decided by the Customer subscribing to that TFS Number.

ATM: Asynchronous Transfer Mode/Cell Relay Service. A high speed digital data Service utilizing
cell-switching technology. Access speeds range form DS1 (1.544 Mbps) to OC12 (622 Mbps).

Authorization Level: An assigned level of calling privileges for VPN Service. Authorization
Levels are assigned to private numbers when CSR features are utilized. If a caller encountersacall N
screening condition that restricts the caller from placing a particular call, the caller will be prompted
to enter a VPN Authorization Code to override the restriction. If the Authorization Level assigned
to the VPN Authorization Code is equal to or higher than the Authorization Level assigned to the
private nurmnber, the call will be allowed to proceed. The caller is given three attempts to enter a
valid VPN Authorization Code with the appropriate Authorization Level. Ifthe Authorization Level
is not sufficient, the call will be disconnected with an announcement after the third attempt.

Authorized User: A person, firm, corporation or other entity (including Customer) that 1) is N
authorized by the Customer to be connected to and utilize the Company's Services under the terms

and regulations of this Tariff or 2) either is authorized by the Customer to act as the Customer in
matters of ordering, changing or canceling Service or is placed in a position by the Customer, either
through acts or omissions, to act as Customer in such matters. Such actions by an Authorized User
shall be binding on Customer and shall subject Customer to any associated charges.

BAN: Billed Account Number.

Bandwidth: The total frequency band, in Hertz, allocated for a Channel.

CANCELLED
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Issued: December 19, 2001 Effective: January 23, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588 pgiesouri Public
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Missouri Public

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 REC@'IMA%}BC?IQUU1

d/b/a SBC Long Distance

Service Com
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS C© COrmmission
Area of Service: The specific area(s) from which toll free calls will be allowed on a given TFS
Number as decided by the Customer subscribing to that TFS Number.

ATM: Asynchronous Transfer Mode/Cell Relay Service. A high speed digital data Service utilizing
cell-switching technology. Access speeds range form DS1 (1.544 Mbps) to OC12 (622 Mbps).

Authorized User: A person, firm, corporation or other entity (including Customer) that 1) is
authorized by the Customer to be connected to and utilize the Company's Services under the terms
and regulations of this Tanff or 2) either is authorized by the Customer to act as the Customer in
matters of ordering, changing or canceling Service or is placed in a position by the Customer, either
through acts or omissions, to act as Customer in such matters. Such actions by an Authorized User
shall be binding on Customer and shall subject Customer to any associated charges.

BAN: Billed Account Number.

Bandwidth: The total frequency band, in Hertz, allocated for a Channel.

\% bb_an
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Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd,, Pleasanton, California 94588 Missouri Public
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 4th Revised Sheet 18.1
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 18.1

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Billing Hierarchy: A billing arrangement which allows Customer to set up a payment, rating,
and discounting structure to assist with communication expense management by grouping
communication expenses by region, business unit, organization, etc. The Customer is able to
designate various invoice points throughout the hierarchy.

Bit: Binary Digit. Bit denotes the smallest unit of information in a binary system of notation
and is the basic unit in data communications.

Blocking: A temporary condition that may be initiated so that the Customer cannot complete a
telephone call.

BTN: Billed Telephone Number. May consist of one or more WTNE.

Business Customer: A Customer whose use of the Services is primarily or substantially for a
business, professional, institutional, or occupational purpose.

Business EssentialsSM: A service mark of SBC Knowledge Ventures, Inc. Business
EssentialsSM is a service provided by an SBC affiliate.

Business Optional Calling Plan: Long distance Service offerings available to Business N
Applicants or Business Customers. Includes but is not limited to High VVolume Calling Plans |
(HVCP), Virtual Private Line (VPN), and plans targeted to small businesses. N

Business PreferredsM: A service mark of SBC Knowledge Ventures, Inc. Business Preferreds™
is a service provided by a SBC affiliate.

Issued: July 14, 2004 Effective: August 16, 2004

Lisa Porterfield, Associate Director Regulatory F'l d
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 3rd Revised Sheet 18.1
. d/b/a SBC Long Distance Replacing 2nd Revised Sheet 18.1

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Billing Hierarchy: A billing arrangement which allows Customer to set up a payment, rating,
and discounting structure to assist with communication expense management by grouping
communication expenses by region, business unit, organization, etc. The Customer is able to
designate various invoice points throughout the hierarchy.

Bit: Binary Digit. Bit denotes the smallest unit of information in a binary system{qfi hotetierei Pubi’
and is the basic unit in data communications.
RECT JUL 2 5 200"

Blocking: A temporary condition that may be initiated so that the Customer cannot complete a
telephone call. Curvice Commic... -

BTN: Billed Telephone Number. May consist of one or more WTNs.

Business Customer: A Customer whose use of the Services is primarily or substantially for a
business, professional, institutional, or occupational purpose.

Business EssentialsS™: A service mark of SBC Knowledge Ventures, Inc. Business N
EssentialsSM is a service provided by an SBC affiliate. N

Business Preferreds™: A service mark of SBC Knowledge Ventures, Inc. Business PreferredsM T
is a service provided by a SBC affiliate.

cp\N(‘,EU,ED
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 18.1
. d/b/a SBC Long Distance Replacing 1st Revised Sheet 18.1

i Missoun Publie
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS o Misscourl EUbIE .

Billing Hierarchy: A billing arrangement which allows Customer to set up a paym @ %N 1 2 2003
and discounting structure to assist with communication expense management by groupi

communication expenses by region, business unit, organization, etc. The Customer is able to

designate various invoice points throughout the hierarchy.

Bit: Binary Digit. Bit denotes the smallest unit of information in a binary system of notation
and is the basic unit in data communications.

Blocking: A temporary condition that may be initiated so that the Customer cannot complete a
telephone call.

BTN: Billed Telephone Number. May consist of one or more WTNs.

Business Customer: A Customer whose use of the Services is primarily or substantially for a
business, professional, institutional, or occupational purpose.

Business PreferredS™: A service mark of SBC Properties, L.P. Business Preferreds™ is a N
service provided by a SBC affiliate. N

P\UG 2‘47.“ \
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Issued: June 12, 2003 Eftective: July 17, 2003

Tawnya Rechtin, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
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Missouri Public

RECD AUG 2 9 2002

. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. i Ist Revised Sheet 18.1

i d/b/a SBC Long Distance 2 . e %gplgglgg g_)lgl'ginal Sheet 18.1

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Billing Hierarchy: A biliing arrangement which allows Customer to set up a payment, rating, and
discounting structure to assist with communication expense management by grouping
communication expenses by region, business unit, organization, etc. The Customer is able to
designate various invoice points throughout the hierarchy.

Bit: Binary Digit. Bit denotes the smallest unit of information in a binary system of notation and
; is the basic unit in data communications.

Blocking: A temporary condition that may be initiated so that the Customer cannot complete a
telephone call.

BTN: Billed Telephone Number. May consist of one or more WTNs,

. Business Customer: A Customer whose use of the Services is primarily or substantially for a
business, professional, institutional, or occupationa} purpose.

CARCELLED
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Issued: August 29, 2002 Effective: September 30, 2002

Norm Descoteaux, Associate Director Regulatory Missouri Public

.‘ 5850 W. Las Positas Blvd., Pleasanten, California 94588
FILED SEP 302002

Service Commission



. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 18.1
d’b/a SBC Long Distance

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Billing Hierarchy: A billing arrangement which allows Customer to set up a payment, rating, and M
discounting structure to assist with communication expense management by grouping |
communication expenses by region, business unit, organization, etc. The Customer is able to |
designate various invoice points throughout the hierarchy. Missouri Pub’ic

Bit: Binary Digit. Bit denotes the smallest unit of information in a binary systﬁE@D'lﬁgiBn 2‘1} zqu
is the basic unit in data communications.

Service Commission
BizSaver® B/E: A registered trademark of Southwestern Bell Telephone Company. N

Blocking: A temporary condition that may be initiated so that the Customer cannot complete a
telephone call.

Business Customer: A Customer whose use of the Services is primarily or substantially for a

M
|
I
BTN: Billed Telephone Number. May consist of one or more WTNs. |
|
|
business, professional, institutional, or occupational purpose. M

CANCELLED

SEP 30 2002
Pubﬁch%o nssien Missouri Public
FILED MAR 23 2002
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. t 8th Revised Sheet 19
d/b/a SBC Long Distance Replacing 7th Revised Sheet 19

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Business SolutionsSM: A service mark of SBC Knowledge Ventures, Inc. Business SolutionsS® T
is a service provided by an SBC affiliate.

Busy Call Forwarding: A service/feature associated with local exchange service which is
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

Busy Call Forwarding-Extended: A service/feature associated with local exchange service
which is defined in the tariff of a SBC Affiliate.

Call Again™: A trademark of Southern New England Telephone Company. Call Again™ is a
service/feature associated with local exchange service which is defined in the tariff of the
Affiliated LEC or Affiliated CLEC.

Call Blocker™: A trademark of Southwestern Bell Telephone Company and Southern New
England Telephone Company. Call Blocker™ is a service/feature associated with local exchange
service which is defined in the tariff of the Affiliated LEC or Affiliated CLEC.

Call Blocking: A service provided by Southern New England Telephone Company. Call
Blocking is a service/feature associated with local exchange service which is defined in the tariff
of the Affiliated LEC or Affiliated CLEC.

Call Forwarding: A service/fecature associated with local exchange service which is defined in
the tariff of the Affiliated LEC or Affiliated CLEC.

Call in One: A service provided by Pacific Bell Telephone Company. Call In One is a
service/feature associated with local exchange service which is defined in the tariff of the
Affiliated LEC or Affiliated CLEC.

Call Return: A service provided by Southwestern Bell Telephone Company. Call Return is a
service/ feature associated with local exchange service which is defined in the tariff of the
Affiliated LEC or Affiliated CLEC.

Call Screen: A service provided by Pacific Bell Telephone Company. A service or feature
associated with local exchange service which is defined in the tariff of the Affiliated LEC or
Affiliated CLEC.

Issued: July 25,2003 Effective: August 2, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 File d
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 7th Revised Sheet 19
d/b/a SBC Long Distance Replacing 6th Revised Sheet 19

SECTION 1 - TECHNICAL TERMS AN ABBREVIATIONS Misgour Publle
Service GGomMmMinsie .

Business SolutionsSM: A service mark of SBC Properties, Inc. Business SolutionssM is

service provided by an SBC affiliate. EG‘D JUN 1 2 2003

Busy Call Forwarding: A service/feature associated with local exchange service which is
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

Busy Call Forwarding-Extended: A service/feature associated with local exchange service
which is defined in the tariff of a SBC Affiliate.

ZZ

Call Again™: A trademark of Southern New England Telephone Company. Call Again™ isa
service/feature associated with local exchange service which is defined in the tariff of the
Affiliated LEC or Affiliated CLEC.

Call Blocker™: A trademark of Southwestern Bell Telephone Company and Southern New
England Telephone Company. Call Blocker™ is a service/feature associated with local exchange
service which is defined in the tariff of the Affiliated LEC or Affiliated CLEC.

Call Blocking: A service provided by Southern New England Telepbone Company. Call
Blocking is a service/feature associated with local exchange service which is defined in the tariff
of the Affiliated LEC or Affiliated CLEC.

Call Forwarding: A service/feature associated with local exchange service which is defined in
the tariff of the Affiliated LEC or Affiliated CLEC.

Call in One: A service provided by Pacific Bell Telephone Company. Call In One1sa
service/feature associated with local exchange service which is defined in the tariff of the
Affiliated LEC or Affiliated CLEC.

Call Return: A service provided by Southwestern Bell Telephone Company. Call Return is a
service/ feature associated with local exchange service which is defined in the tariff of the
Affiliated LEC or Affiliated CLEC.

Call Screen: A service provided by Pacific Bell Telephone Company. A service or feature
associated with local exchange service which is defined in the tariff of the Affiliated LEC or

Affiliated CLEC. CANCELLED

AUG 2 4 2003
o \\r\ﬂ)%

‘ 1SSion
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1
d/b/a SBC Long Distance

SECTION 1 - TECHNICAL TERMS AND ABBREVIATI%E&D FEB 2 1 7003

Business SolutionsS™M: A service mark of SBC Properties, Inc. Business Solutions® is a
service provided by an SBC affiliate.

Busy Call Forwarding: A service/feature associated with local exchange service which is
defined in the tanff of the Affiliated LEC or Affiliated CLEC.

Call Again™: A trademark of Southern New England Telephone Company. Call Again™ isa
service/feature associated with local exchange service which is defined in the tariff of the
Affiliated LEC or Affiliated CLEC,

Calt Blocker™: A trademark of Southwestern Bell Telephone Company and Southern New
England Telephone Company. Call Blocker™ is a service/feature associated with local exchange
service which is defined in the tariff of the Affiliated LEC or Affiliated CLEC.

Call Blocking: A service provided by Southern New England Telephone Company. Call
Blocking is a service/feature associated with local exchange service which is defined in the tanff
of the Affiliated LEC or Affiliated CLEC.

Call Forwarding: A service/feature associated with local exchange service which is defined in
the tariff of the Affiliated LEC or Affiliated CLEC.

Call in One: A service provided by Pacific Bell Telephone Company. Call In One is a
service/feature associated with local exchange service which is defined in the tariff of the
Affiliated LEC or Affiliated CLEC.

Call Return: A service provided by Southwestern Bell Telephone Company. Call Return is a
service/ feature associated with local exchange service which is defined in the tanff of the
Affiliated LEC or Affiliated CLEC.

Call Screen: A service provided by Pacific Bell Telephone Company. A service or feature
associated with local exchange service which is defined in the tariff of the Affiliated LEC or

Affiliated CLEC.
CANCELLED
0
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L ;M? Togtuitich
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. | 5th Revised Sheet {9
d/b/a SBC Long Distance Replacing 4th Revised Sheet 19

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS gomiiasut Pl AL

Call Again™: A trademark of Southern New England Telephone Company. RECD JAN 3 0 200.

Call Blocker™: A trademark of Southwestern Bell Telephone Company and Southemn New
England Telephone Company.

Call Blocking: A service provided by Southern New England Telephone Company.

Call in One: A service provided by Pacific Bell Telephone Company. N
Call Return: A service provided by Southwestern Bell Telephone Company.

Call Screen: A service provided by Pacific Bell Telephone Company.

Call Screen Routing: A VPN feature which provides the capability to screen or route calls
based on a number of parameters, such as ANI and switch/trunk groups.

CallNotes®: A registered trademark of Southwestern Bell Messaging Services, Inc.
CallNotes® Plus: A registered trademark of Southwestern Bell Messaging Services, Inc.
CAP: Competitive Access Provider.

CARE: Customer Account Record Exchange.

Carrier Common Line Charges: The charges the long distance companies pay to the local

telephone companies for carricr commeon line access service which provides for the use of end
user’s telephone company provided common lines by subscribers for access to such end users to

furnish interstate communications.
GA\QGELU:“
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. | 4th Revised Sheet 19
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 19

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS MHSSOUi Fiihiic
RECD NOV 0 8 2002

Service Commission
Call Blocker™: A trademark of Southwestern Bell Telephone Company and Southern New

England Telephone Company.

Call Again™: A trademark of Southern New England Telephone Company.

Call Blocking: A service provided by Southern New England Telephone Company. CANGE"—LED

Call Return: A service provided by Southwestern Bell Telephone Company. MAR 0 2 2303

Pubﬁc%%mwan

Call Screen Routing: A VPN feature which provides the capability to screen or route calls based
on a number of parameters, such as ANI and switch/trunk groups.

Call Screen: A service provided by Pacific Bell Telephone Company.

CallNotes®: A registered trademark of Southwestern Bell Messaging Services, Inc. N
CallNotes® Plus: A registered trademark of Southwestern Bell Messaging Services, Inc.

CAP: Competitive Access Provider.

CARE: Customer Account Record Exchange.

Carrier Commbn Line Charges: The charges the long distance companies pay to the local

telephone companies for carrier common line access service which provides for the use of end user's

telephone company provided common lines by subscribers for access to such end users to furnish
interstate communications. ‘

Issued: November 8, 2002 Effective: DEgembes:

Tracy Van Wormer, Associate Director Regulatory 3
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 3rd Revised Sheet 19
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 19

SECTION | - TECHNICAL TERMS AND ABBREVIATIONWlissouri Public

RECD JUN 21 2002

Call Again™: A trademark of Southern New England Telephone Company.

Service Commission
Call Blocker™: A trademark of Southwestern Bell Telephone Company and Southern New

England Telephone Company.

Call Blocking: A service provided by Southem New England Telephone Company.
Call Return: A service provided by Southwestern Bell Telephone Company.

Call Screen: A service provided by Pacific Bell Telephone Company.

Call Screen Routing: A VPN feature which provides the capability to screen or route calls based
on a number of parameters, such as ANI and switch/trunk groups.

CallNotes® Plus: A registered trademark of Southwestern Bell Messaging Services, Inc.

CAP: Competitive Access Provider.
CARE: Customer Account Record Exchange. N

Carrier Common Line Charges: The charges the long distance companies pay to the local
telephone companies for carrier common line access service which provides for the use of end user's
telephone company provided common lines by subscribers for access to such end users to furnish

interstate communications.
CANCELLFD

Missouri Public
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Norm Descoteaux, Regulatory Manager
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Southwestemn Bell Communications Services, Ine.  PSC Mo. - No. 1 2nd Revised Sheet 19
d/b/a SBC Long Distance Replacing Ist Revised Sheet 19

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Missouri PublicM

RECD FEB 21 2007,
Call Again™: A trademark of Southern New England Telephone Compapy., ; ce Cormmi N
issic'n

Call Blocker™: A trademark of Southwestern Bell Telephone Company and Southem New |
England Telephone Company.

Call Blocking: A service provided by Southern New England Telephone Company.
Call Return: A service provided by Southwestern Bell Telephone Company.
Call Screen: A service provided by Pacific Bell Telephone Company. N

Call Screen Routing: A VPN feature which provides the capability to screen or route calls based
on a number of parameters, such as ANI and switch/trunk groups.

CallNotes® Plus: A registered trademark of Southwestern Bell Messaging Services, Inc. N
CAP: Competitive Access Provider.

Carrier Common Line Charges: The charges the long distance companies pay to the local
telephone companies for carrier common line access service which provides for the use of end user's

telephone company provided common lines by subscribers for access to such end users to furnish
interstate communications.

CAMNTILED Missouri Public
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RECD DEC 20 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. -No. 1 Ist Revised Sheet 19
d/b/a SBC Long Distance Replacing Original Sheet 19

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Billing Hierarchy: A billing arrangement which allows Customer to set up a payment, rating, and
discounting structure to assist with communication expense management by grouping
communication expenses by region, business unit, organization, etc. The Customer is able to
designate various invoice points throughout the hierarchy.

Bit: Binary Digit. Bit denotes the smallest unit of information in a binary system of notation and
1s the basic unit in data communications.

Blocking: A temporary condition that may be initiated so that the Customer cannot complete a
telephone call.

BTN: Billed Telephone Number. May consist of one or more WTNs.

Business Customer: A Customer whose use of the Services is primarily or substantially for a
bustness, professional, institutional, or occupational purpose.

Call Screen Routing: A VPN feature which provides the capability to screen or route calls based
on a number of parameters, such as ANI and switch/trunk groups.

CAP: Competitive Access Provider.

Carrier Common Line Charges: The charges the long distance companies pay to the local
telephone companies for carrier common line access service which provides for the use of end user's
telephone company provided common lines by subscribers for access to such end users to furmish

interstate communications.
CANCELLEN
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Missouri Public

. Southwestern Beli Communications Services, Inc. PSC Mo. - No. 1 REC’@rMAB Spez 13001

d/b/a SBC Long Distance

Service Commission
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Bit: Binary Digit. Bit denotes the smallest unit of information in a binary system of notation and
1s the basic unit in data communications.

Blocking: A temporary condition that may be initiated so that the Customer cannot complete a
telephone call.

BTN: Billed Telephone Number. May consist of one or more WTNs,

Business Customer: A Customer whose use of the Services is primarily or substantially for a
business, professional, institutional, or occupational purpose.

CAP: Competitive Access Provider.

Carrier Common Line Charges: The charges the long distance companies pay to the local
telephone companies for carrier common line access service which provides for the use of end user's

. telephone company provided common lines by subscribers for access to such end users to furnish
interstate communications.
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Southwestem Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 19.1
d/b/a SBC Long Distance

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Call Screen Routing: A VPN feature which provides the capability to screen or route calls
based on a number of parameters, such as ANI and switch/trunk groups.

Call Transfer Disconnect: A service or feature associated with local exchange service which is
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

Call Waiting: A service or feature associated with Jocal exchange service which is defined in
the tariff of the Affiliated LEC or Affiliated CLEC.

Call Waiting ID: A service or feature associated with local exchange service which is defined
in the tariff of the Affiliated LLEC or Affiliated CLEC.

CallNotes®: A registered trademark of Southwestern Bell Messaging Services, Inc.

CallNotes® is a service/feature associated with local exchange service which is defined in the
tarift of the Affiliated LEC or Affiliated CLEC.

CallNotes® Plus: A registered trademark of Southwestem Bell Messaging Services, Inc.

CallNotes® Plus is a service/feature associated with local exchange service which is defined in
the tariff of the Affiliated LEC or Affiliated CLEC.

zz22 ZZ% ZTTT Tz zZ%

CAP: Competitive Access Provider.

CARE: Customer Account Record Exchange.

Carrier Common Line Charges: The charges the long distance companies pay to the local
telephone companies for carrier common line access service which provides for the use of end

user's telephone company provided common lines by subscribers for access to such end users to
fumish interstate communications.

M - Material moved from 5th Revised Sheet 19
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 5th Revised Sheet 20
d/b/a SBC Long Distance Replacing 4th Revised Sheet 20

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Casual Caller: A caller that has not affirmatively selected the Company as its choice of a long
distance service provider in advance of placing a long distance call.

Centrex or Plexar®: A central office based switching service that provides the user with the
ability to intercommunicate among stations at the user's premises while also providing station
access to local exchange service dial tone and long distance service and many optional features
and functions associated with sophisticated Customer Premises equipment.

Centrex with Classic Feature PackageS™: A service mark of SBC Knowledge Ventures, Inc. T
Centrex with Classic Feature PackageSM is a service provided by a SBC Affiliate.

Child BAN: Any BAN within a billing hierarchy which is subordinate to another BAN. A Child
BAN may also be either a Parent BAN and/or Invoice Point BAN. The Child BAN is the lowest

level of the hierarchical structure and is subordinate to a single Parent BAN.

Circuit or Channel: A communications path between two or more points having a standard
Bandwidth or Transmission Speed selected by the Customer.

CLEC: Competitive Local Exchange Carrier. Any carrier or reseller offering local exchange
telecommunications services other than the incumbent LEC.

CMR: Customized Menu Routing. An arrangement consisting of routing, control, and
announcement features which may be utilized by a TFS Customer.

Commission: The Missouri Public Service Commission or any succeeding agency.

Issued: July 25,2003 Effective: August 24, 2003
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 4th Revised Sheet 20
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 20

isgour Publio
SECTION | - TECHNICAL TERMS AND ABBREW 4 Mi38OME Fii S en

Casual Caller: A calier that has not affirmatively selected the CompanﬁEﬁiB ﬂ‘pﬁe T’slma

distance service provider in advance of placing a long distance call.

Centrex or Plexar®: A central office based switching service that provides the user with the
ability to intercommunicate among stations at the user’s premises while also providing station
access Lo local exchange service dial tone and tong distance service and many optional features
and functions associated with sophisticated Customer Premises equipment.

Centrex with Classic Feature Packages™: A service mark of SBC Properties, Inc. Centrex
with Classic Feature PackageSM is a service provided by a SBC Affiliate.

Child BAN: Any BAN within a billing hierarchy which is subordinate to another BAN. A Child
BAN may also be either a Parent BAN and/or Invoice Point BAN. The Child BAN is the lowest

fevel of the hierarchical structure and is subordinate to a single Parent BAN.

Circuit or Channel: A communications path between two or more points having a standard
Bandwidth or Transmission Speed selected by the Customer.

CLEC: Competitive Local Exchange Carrier. Any carrier or reseller offering local exchange

telecommunications services other than the incumbent LEC.

CMR: Customized Menu Routing. An arrangement consisting of routing, control, and

announcement features which may be utilized by a TFS Customer.

Commission: The Missouri Public Service Commission or any succeeding agency.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 3rd Revised Sheet 20
. d/b/a SBC Long Distance Replacing 2nd Revised Sheet 20

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS Missouri Public

Casual Caller: A caller that has not affirmatively selected the Company as its cl}fgﬁeﬂoﬂfﬂqngd 0 2002
distance service provider in advance of placing a long distance call.

Service Commissior,
Centrex or Plexar®: A central office based switching service that provides the user with the ability
to intercommunicate among stations at the user's premises while also providing station access to
local exchange service dial tone and long distance service and many optional features and functions
associated with sophisticated Customer Premises equipment.

Child BAN: Any BAN within a billing hierarchy which is subordinate to another BAN. A Child
- BAN may also be either a Parent BAN and/or Invoice Point BAN. The Child BAN is the lowest level
of the hierarchical structure and is subordinate to a singte Parent BAN.

i Circuit or Channel: A communications path between two or more points having a standard
l; Bandwidth or Transmission Speed selected by the Customer.

. CLEC: Competitive Local Exchange Carrier. Any carrier or reseller offering local exchange
i telecommunications services other than the incumbent LEC.

CMR: Customized Menu Routing. An arrangement consisting of routing, control, and N
announcement features which may be utilized by a TFS Customer. N

Commission: The Missouri Public Service Commission or any succeeding agency.

CANCE’U'ED Missouri Public

Yy (12\9?;&% FILED JuL 01 2002
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Issued: May 30, 2002 Effective: July 1, 2002

Service Commission

Norm Descoteaux, Regulatory Manager
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 20
d/b/a SBC Long Distance Replacing l%&@%u blic

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONSp v £ 21 2007

Casual Caller: A caller that has not affirmatively selected the Company as its choice of a long
distance service provider in advance of placing a long distance call. Service Commission

Centrex or Plexar®: A central office based switching service that provides the user with the ability T
to intercommunicate among stations at the user's premises while also providing station access to
local exchange service dial tone and long distance service and many optional features and functions
associated with sophisticated Customer Premises equipment.

Child BAN: Any BAN within a billing hierarchy which is subordinate to another BAN. A Child
BAN may also be either a Parent BAN and/or Invoice Point BAN. The Child BAN is the lowest level
of the hierarchical structure and is subordinate to a single Parent BAN.

Circuit or Chanpel: A communications path between two or more points having a standard
Bandwidth or Transmission Speed selected by the Customer.

CLEC: Competitive Local Exchange Carrier. Any carrier or reseller offering local exchange
telecommunications services other than the incumbent LEC.

Commission: The Missouri Public Service Commission or any succeeding agency.

CANCELIFD

L 01 2002
RS AD FILED MAR 23 2002
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Service Commission

1ssued: February 21, 2002 Effective: March 23, 2002

Norm Descoteaux, Regulatory Manager
. 5850 W. Las Positas Blvd., Pleasanton, California 94588



Missouri Public
Servica mmiasion
Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 20
. d/b/a SBC Long Distance Replacing Original Sheet 20

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Casual Caller: A caller that has not affirmatively selected the Company as its choice of a long
distance service provider in advance of placing a long distance call.

Centrex/Plexar: A central office based switching service that provides the user with the ability to
intercommunicate among stations at the user's premises while also providing station access to local
exchange service dial tone and long distance service and many optional features and functions
associated with sophisticated Customer Premises equipment.

Child BAN: Any BAN within a billing hierarchy which is subordinate to another BAN. A Child N
BAN may also be cither a Parent BAN and/or Invoice Point BAN. The Child BAN is the lowest level
of the hierarchical structure and is subordinate to a single Parent BAN. N

Circuit or Channel: A communications path between two or more points having a standard
Bandwidth or Transmission Speed selected by the Customer.

. CLEC: Competitive Local Exchange Carrier. Any carrier or reseller offering local exchange
telecommunications services other than the incumbent LEC.

Commission: The Missouri Public Service Commission or any succeeding agency.

CANEELLER

MAR 2 3 2002
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Puklic Semce Cammis"ion
Issued: December 21, 2001 Effective: February 1, 2002
Norm Descoteaux, Regulatory Manager
. 5850 W, Las Positas Blvd., Pleasanton, California 94588
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Missouri Public
- | RECD MAR 07 2001
Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 20

d/b/a SBC Long Distance - . ,
-k ) Service-Cormrmriiasion
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Casual Caller: A caller that has not affirmatively selected the Company as its choice of a long
distance service provider in advance of placing a long distance call.

Centrex/Plexar: A central office based switching service that provides the user with the ability to
intercommunicate among stations at the user's premises while also providing station access to local
exchange service dial tone and long distance service and many optional features and functions
associated with sophisticated Customer Premises equipment.

Circuit or Channel: A communications path between two or more points having a standard
Bandwidth or Transmission Speed selected by the Customer.

CLEC: Competitive Local Exchange Carrier. Any carrier or reseller offering local exchange
telecommunications services other than the incumbent LEC.

Commission: The Missouri Public Service Commission or any succeeding agency.

reg 0 1 2002
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Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 7th Revised Sheet 21
d/b/a SBC Long Distance Replacing 6th Revised Sheet 21

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Company: Southwestern Bell Communications Services, Inc. ("SBCS") d/b/a SBC Long
Distance ("SBCLD").

Company-Provided: The switching, transmission, and other related telecommunications or
computer equipment/facilities provided by the Company or by any combination of the Company,
the LEC, or other authortzed Third Party Vendors contracted by the Company.

CompleteLinkM: A registered service mark of SBC Knowledge Ventures, Inc.

CompleteLink®M is a bundle associated with local exchange and long distance service that is
defined in the tariff of an SBC Affiliate.

Corporate BAN: The single BAN at the highest level within a billing hierarchy which is
superordinate to all other BANs and to which corporate properties pertain. The Corporate BAN is
always an Invoice Point BAN.,

CPN: Cingular Wireless Preferred Nation.

Credit Card: Visa®, MasterCard®, or other Credit Cards issued by other companies the
Company may accept.

CSR: Call Screen Routing.
CTN: Cellular Telephone Number.

Custom BizSaversM: A service mark of SBC Knowledge Ventures, Inc. Custom BizSaversMis T
a service provided by a SBC Affiliate.

Customer: A person or legal entity which subscribes to the Company's Services and thereby
assumes responsibility for the payment of charges and compliance with the Company's Tariff.

Customer Commitment Date: The date in which the Company receives a firm commitment
from a Customer for the provision of one of the Company's Data Service offerings.

Issued: October 29, 2003 Effective: December i, 2003

(]
Tawnya Rechtin, Associate Director Regulatory Flled
5850 W. Las Positas Blvd., Pleasanton, Califorma 94588

MO PSC

December 24, 2004
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Southwestern Bell Communications Services, Inc. PSC Mo. -No. 1 6th Revised Sheet 21
. d/b/a SBC Long Distance Replacing 5th Revised Sheet 21 \
Missouri Public
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

t o €
Company: Southwestern Bell Communications Services, Inc. ("SBCS") d/b/a S%EB]D;ngE 3 02 2003
Distance ("SBCLD").

Service Commission
Company-Provided: The switching, transmission, and other related telecommunications or

computer equipment/facilities provided by the Company or by any combination of the Company,
the LEC, or other authorized Third Party Vendors contracted by the Company.

CompleteLinks™: A registered service mark of SBC Knowledge Ventures, Inc.

CompleteLinks™ is a bundle associated with local exchange and long distance service that is

defined in the tariff of an SBC Affiliate.

Corporate BAN: The single BAN at the highest level within a billing hierarchy which is
superordinate to all other BANs and to which corporate properties pertain. The Corporate BAN is
always an Invoice Point BAN.

CPN: Cingular Wireless Preferred Nation. N

Credit Card: Visa®, MasterCard®, or other Credit Cards issued by other companies the
Company may accept.

. CSR: Call Screen Routing.
CTN: Cellular Telephone Number. N

Custom Biz SaverSM: A service mark of SBC Knowledge Ventures, Inc. Custom Biz SaversM
is a service provided by a SBC Affiliate.

Customer: A person or legal entity which subscribes to the Company's Services and thereby
assumes responsibility for the payment of charges and compliance with the Company's Tariff.

Customer Commitment Date: The date in which the Company receives a firm commitment
from a Customer for the provision of one of the Company's Data Service offerings.

CANCELLED
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Issued: September 2, 2003 Effective: QOctober 2, 2003
. Tawnya Rechtin, Associate Director Regulatory BUDI
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Southwestern Bell Communications Services, Inc.  PSC Mo, - No. 1 5th Revised Sheet 21
@ b/ SBCLong Distance Replacing 4th Revised Sheet 21

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS Missouri Pul.ilc

Company: Southwestern Bell Communications Services, Inc. ("SBCS") d/b/a SBOI@ieg L 2 5 70"
Distance ("SBCLD"). Qeepe UL 2 5 700

' Company-Provided: The switching, transmission, and other related telecommunicaiinSofcommi_ . .
computer equipment/facilities provided by the Company or by any combination of the Company,
the LEC, or other authorized Third Party Vendors contracted by the Company.

CompleteLinkSM™: A registered service mark of SBC Knowledge Ventures, Inc. T
CompleteLinkSM is a bundle associated with local exchange and long distance service that is
defined in the tariff of an SBC Affiliate.

Corporate BAN: The single BAN at the highest level within a billing hierarchy which is
superordinate to all other BANSs and to which corporate properties pertain. The Corporate BAN is
always an Invoice Point BAN.

Credit Card: Visa®, MasterCard®, or other Credit Cards issued by other companies the
Company may accept.

CSR: Call Screen Routing.

. Custom Biz SaverS™: A service mark of SBC Knowledge Ventures, Inc. Custom Biz Savers™ T
is a service provided by a SBC Affiliate.

Customer: A person or legal entity which subscribes to the Company's Services and thereby
assumes responsibility for the payment of charges and compliance with the Company's Tariff.

Customer Commitment Date: The date in which the Company receives a firm commitment
from a Customer for the provision of one of the Company's Data Service offerings.

CANCELLED

ocT 02 2003
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 4th Revised Sheet 21
. d/b/a SBC Long Distance Replacine 3rd Revised Sheet 21

M'?aggéj o ublie
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIS Mffilaaion

™ N
Company: Southwestern Bell Communications Services, Inc. ("SBCS") W&QMPORS 1 8 2983
Distance ("SBCLD").

Company-Provided: The switching, transmission, and other related telecommunications or
computer equipment/facilities provided by the Company or by any combination of the Company,
the LEC, or other authorized Third Party Vendors contracted by the Company.

CompleteLinksM: A registered service mark of SBC Properties, L.P. CompleteLink®M is a

bundie associated with local exchange and long distance service that is defined in the tanff of an
SBC Affiliate.

Corporate BAN: The single BAN at the highest level within a billing hierarchy which is

superordinate to all other BANs and to which corporate properties pertain. The Corporate BAN
is always an Invoice Point BAN,

Credit Card: Visa®. MasterCard®, or other Credit Cards issued by other companies the
Company may accept.

CSR: Call Screen Routing.

. Custom Biz SaversM: A service mark of SBC Properties, Inc. Custom Biz SaversM is a service
provided by a SBC Affiliate.

zZZ

Customer: A person or legal entity which subscribes to the Company's Services and thereby
assumes responsibility for the payment of charges and compliance with the Company's Tanff.

Customer Commitment Date: The date in which the Company receives a firm commitment
from a Customer for the provision of one of the Company's Data Service offerings.
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Southwestern Bell Communications Services, Inc. PSC Mg. - No. 1 3rd Revised Sheet 21
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 21

SECTION 1 - TECHNICAL TERMS AND ABBREVI@T;W%Q&%?&E on

Company: Southwestern Bell Communications Services, Inc. ("SBCS") o '
Distance ("SBCLD". W EB°8% 2003

Company-Provided: The switching, transmission, and other related telecommunications or
computer equipment/facilities provided by the Company or by any combination of the
Company, the LEC, or other authorized Third Party Vendors contracted by the Company.

CompleteLink™: A registered service mark of SBC Properties, L.P. CompleteLink™ is a N
bundle associated with local exchange and iong distance service that is defined in the tariff of |
an SBC Affiliate. N

Corporate BAN: The single BAN at the highest level within a billing hierarchy which is
superordinate to all other BANs and to which corporate properties pertain. The Corporate
BAN is always an Invoice Point BAN.

Credit Card: Visa®, MasterCard®, or other Credit Cards issued by other companies the
Company may accept.

CSR: Call Screen Routing.

Customer: A person or legal entity which subscribes to the Company’s Services and thereby
assumes responsibility for the payment of charges and compliance with the Company’s Tariff.

Customer Commitment Date: The date in which the Company receives a firm commitment
from a Customer for the provision of one of the Company’s Data Service offerings.

CARCELLED
q 2003

WA
NS
pu&%%%%&‘i:&ﬁ ansEien

Issued: February 28, 2003 Effective: March 31, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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RECT DEC 2 6 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 21
d/b/a SBC Long Distance Replacing 1st Revised Sheet 21

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Company: Southwestern Bell Communications Services, Inc. ("SBCS") d/b/a SBC Long Distance
("SBCLD").

Company-Provided: The switching, transmission, and other related telecommunications or
computer equipment/facilities provided by the Company or by any combination of the Company, the
LEC, or other authorized Third Party Vendors contracted by the Company.

Corporate BAN: The single BAN at the highest level within a billing hierarchy which is T

superordinate to all other BANs and to which corporate properties pertain. The Corporate BAN is
always an Invoice Point BAN. T

Credit Card: Visa®, MasterCard®, or other Credit Cards issued by other companies the Company
may accept.

CSR: Call Screen Routing.

Customer: A person or legal entity which subscribes to the Company’s Services and thereby
assumes responsibility for the payment of charges and compliance with the Company's Tariff.

Customer Commitment Date: The date in which the Company receives a firm commitment from
a Customer for the provision of one of the Company’s Data Service offerings.

CANCELLED

WAR 21 2003
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Issued: December 21, 2001 Effective: February 1, 2002

Norm Descoteaux, Regulatory Manager . . .
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Ist Revised Sheet 21
d/b/a SBC Long Distance Replacing Original Sheet 21

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Company: Southwestern Bell Communications Services, Inc. ("SBCS") d/b/a SBC Long Distance
("SBCLD"). '

Company-Provided: The switching, transmisston, and other related telecommunications or
computer equipment/facilities provided by the Company or by any combination of the Company, the
LEC, or other authorized Third Party Vendors contracted by the Company.

Corporate BAN: The highest level BAN on a hierarchy, is always an invoice BAN. VPN price N
plans will be attached at this level, which is the point of aggregation for the MAC and MMC.

N
Credit Card: Visa®, MasterCard®, or other Credit Cards issued by other companies the Company
may accept.
CSR: Call Screen Routing.
N

Customer: A person or legal entity which subscribes to the Company's Services and thereby
assumes responsibility for the payment of charges and compliance with the Company's Tariff.

Customer Commitment Date: The date in which the Company receives a firm commitment from
a Customer for the provision of one of the Company's Data Service offerings.

CANCELLED

Issued: December 19, 2001 Effective: January 23, 2002

Norm Descateaux, Regulatory Manager . . i
5850 W. Las Positas Blvd., Pleasanton, California 94588 MiSSOUfI Public

FILED JAN 23 2002
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Missouri Public
. | . . REC'D MAR 07 2[]01
. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 21

d/b/a SBC Long Distance . .
ServiceCommission
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Company: Southwestern Bell Communications Services, Inc. ("SBCS") d/b/a SBC Long Distance
("SBCLD").

Company-Provided: The switching, transmission, and other related telecommunications or
computer equipment/facilities provided by the Company or by any combination of the Company,

the LEC, or other authorized Third Party Vendors contracted by the Company.

Credit Card: Visa®, MasterCard®, or other Credit Cards issued by other companies the Company
may accept.

Customer: A person or legal entity which subscribes to the Company's Services and thereby
assumes responsibility for the payment of charges and compliance with the Company's Tariff.

Customer Commitment Date: The date in which the Company receives a firm commitment from
a Customer for the provision of one of the Company's Data Service offerings.
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Southwestern Be!l Communications Services, Inc.  PSC Mo. - No. | Ist Revised Sheet 22
d/b/a SBC Long Distance Replacing QOriginal Sheet 22

SECTION | - TECHNICAL TERMS AND ABBREVIATIONS

Customer Premises/Customer’s Premises: Location(s) designated by a Customer where
Service is originated/terminated.

DACC: Directory Assistance Call Completion.

Data Services: Communication Services which are designed to allow the transfer of formatted
information between points. Data Services include but are not limited to Private Line Service,
Frame Relay Service, and ATM Service.

Dedicated Access: Where Customer’s Premises has a non-switched connection to the POP
selected by the Company for origination and or termination of calls. When the Dedicated Access

is used for overlayed Switched Services, the Dedicated Access is referred to as a DVA line.

Delayed Call Forwarding: A service or feature associated with local exchange service which is
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

Direct-Dialed: A call placed by the caller without operator assistance (either live or automated).

Issued: February 21, 2003 Effective: March 23, 2003

]
Norm Descoteaux, Associate Director Regulatory Flled
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Missouri Public

REGD MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. -No. 1 Tiginal Sheet 22

d/b/a SBC Long Distance

, —Servicg Commission
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Customer Premises/Customer's Premises: Location(s) designated by a Customer where Service
is originated/terminated.

DACC: Directory Assistance Call Completion.

Data Services: Communication Services which are designed to allow the transfer of formatted
information between points. Data Services include but are not limited to Private Line Service,
Frame Relay Service, and ATM Service.

Dedicated Access: Where Customer's Premises has a non-switched connection to the POP selected
by the Company for origination and or termination of calls. When the Dedicated Access is used for

overlayed Switched Services, the Dedicated Access is referred to as a DVA line.

Direct-Dialed: A call placed by the caller without operator assistance (either live or antomated).

Issued: March 7, 2001 Effecti® "‘"’c% :@*;w:-*:., =

Norm Descoteaux, Regulatory Mahager DEC 0 7 2001
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 23
d/bfa SBC Long Distance Replacing 2nd Revised Sheet 23

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Diversity: Customer-designated routing which indicates a Customer-designated departure from
the primary route, usually with physical separation.

DS1: Digital Signal level One. Composed of twenty-four 64 Kbps Channels with a throughput
capacity of 1.544 Mbps. Also called T-1.

DS3: Digital Signal level Three. Composed of 28 DS! Channels and operating at 44.736 Mbps.
Also called T-3.

DSL: Digital Subscriber Line. A service provided by an SBC affiliate.

DVA: Dedicated Voice Access.

EABX: Electronic Automatic Branch eXchange.

End User: The person or legal entity which uses the Service provided by the Company.

Equal Access: Enables the Customer to place long distance calls without the need to first dial a
special code.

Exemption Certificate: A written notification provided by the Customer certifying that its
dedicated facility should be exempted from the monthly Special Access Surcharge because (a)
the facility terminates in a device not capable of interconnecting Service with the local exchange
network or (b) the facility is associated with a Switched Access Service that is subject to Carrier
Common Line Charges.

F.C.C.: Federal Communications Commission ot any succeeding agency.

FX: Foreign Exchange Service. Provides local telephone service from a central office message
switch which is outside (foreign to) the subscriber's exchange area.

Flat Rate: Charging a rate per minute irrespective of the distance the call is carried or the time-
of-day or day-of-week the call is placed.

Issued: June 12,2003 Effective: July 17,2003
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | ch%% %%?&lglﬁh
dfb/a SBC Long Distance Replacine Tst Revised Sheet 23

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONSREG‘D FEB 2 1 2003

Diversity: Customer-designated routing which indicates a Customer-designated departure from
the primary route, usually with physical separation.

DS1: Digital Signal level One. Composed of twenty-four 64 Kbps Channels with a.throughput
capacity of 1.544 Mbps. Also called T-1.

DS3: Digital Signal level Three. Composed of 28 DSI Channels and operating at 44.736 Mbps.
Also called T-3.

DSL: Digital Subscriber Line. A service provided by an SBC affiliate. N
DVA: Dedicated Voice Access.
End User: The person or legal entity which uses the Service provided by the Company.

Equal Access: Enables the Customer to place long distance calls without the need to first dial a
special code.

Exemption Certificate: A written notification provided by the Customer certifying that its
dedicated facility should be exempted from the monthly Special Access Surcharge because (a)
the facility terminates in a device not capabie of interconnecting Service with the local exchange
network or (b) the facility is associated with a Switched Access Service that is subject to Carrier
Common Line Charges.

F.C.C.: Federal Communications Commission or any succeeding agency.

FX: Foreign Exchange Service. Provides local telephone service from a central office message
switch which is outside (foreign to) the subscriber’s exchange area.

Flat Rate: Charging a rate per minute irrespective of the d:stance the call ts carried or the time-

of-day or day-of-week the call is placed.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 23
d/b/a SBC Long Distance Replacing Original Sheet 23

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Diversity: Customer-designated routing which indicates a Customer-designated departure from the
primary route, usually with physical separation.

DS1: Digital Signal level One. Composed of twenty-four 64 Kbps Channels with a throughput
acity of 1.544 Mbps. Also called T-1. . . .
capacity o pS. AIS0© Missouri Public

DS3: Digital Signal level Three. Composed of 28 DS1 Channels and Oﬁ% 6t1n at 44.736 Mbps.

Also called T-3. EB 21 ZUUZ

DVA: Dedicated Voice Access. Service Commi ssion
End User: The person or legal entity which uses the Service provided by the Company.

Equal Access: Enables the Customer to place long distance calls without the need to first dial a
special code.

Exemption Certificate: A written notification provided by the Customer certifying that its
dedicated facility should be exempted from the monthly Special Access Surcharge because (a) the
facility terminates in a device not capable of interconnecting Service with the local exchange
network or (b) the facility is associated with a Switched Access Service that is subject to Carrier
Common Line Charges.

F.C.C.: Federal Communications Commission or any succeeding agency.

FX: Foreign Exchange Service. Provides local telephone service from a central office message
switch which is outside (foreign to) the subscriber's exchange area.

Flat Rate: Charging a rate per minute irrespective of the distance the call is carried or the time- of-
day or day-of-week the call is placed.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 7 REgnga‘l\ B’legt Z_’r 2001
d/b/a SBC Long Distance

Service Commission
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Diversity: Customer-designated routing which indicates a Customer-designated departure from the
primary route, usually with physical separation.

DS1: Digital Signal level One. Composed of twenty-four 64 Kbps Channels with a throughput
capacity of 1.544 Mbps. Also called T-1.

DS3: Digital Signal level Three. Composed of 28 DS1 Channels and operating at 44.736 Mbps.
Also called T-3.

DVA: Dedicated Voice Access.

End User: The person or legal entity which uses the Service provided by the Company.
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MAR 2 3 2002
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 7th Revised Sheet 24
d/b/a SBC Long Distance Replacing 6th Revised Sheet 24

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Group A Large Package: Features associated with the provision of local exchange service
which include (1) Cail Waiting ID; (2) Three-way Calling; (3) Call Forwarding; (4) Call Waiting
or Talking Call Waitings™; (5) Selective Call Forwarding, Select Call Forwarding™ or Priority
Call Forwarding™; (6) Priority Call, Priority Call Ringing™ or Priority Ringing™; (7) Speed
Call 8 or Speed Calling 8™; (8) Cal! Screen, Call Screening, Call Blocker™ or Call Blocking;
(9) Repeat Dialing™ or Call Again™; (10) Auto Redial™ or Missed Call Dialing™; (11) Call
Return or Auto Callback: and (12) PRIVACY MANAGER®.

M - Material moved to Original Sheet 24.1, Original Sheet 24.2, and Original Sheet 24.3.

Issued: May 12, 2003 Effective: June 11, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 6th Revised Sheet 24
. d/b/a SBC Long Distance Replacing 5th Revidedi

Service er'?r'i‘l?@lsgaﬁ_

RFET APR 02 2003

Group A Large Package: Features associated with the provision of local exchange service

which include (1) Call Waiting 1D; (2) Three-way Calling; (3) Call Forwarding; (4) Call Waiting

or Talking Call WaitingS™; (5) Selective Call Forwarding, Select Call Forwarding™ or Priority C
Call Forwarding™; (6) Priority Call, Priority Call Ringing™ or Priority Ringing™,; (7) Speed

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Call 8 or Speed Calling 8™ (8} Call Screen, Call Screening, Call Blocker™ or Call Blocking; C
{9) Repeat Dialing™ or Call Again™; (10) Auto Redial™ or Missed Call Dialing™; (11) Call
Return or Auto Callback; and (12) PRIVACY MANAGER®. C

Group B Large Package: Features associated with the provision of local exchange service
which include (1) The Message Center™, Voice Mail Plus™, CallNotes® Plus, Universal
CailNotes® or Call in One and (2) Inline®, Pacific Bell WirePro®, or Inside Wire Plus™, LINE-
BACKER®, LINE-BACKER® w/Phone Package, LINE-BACKER®Basic or LINE-BACKER®
w/Phone.

Group C Large Package: Features associated with the provision of local exchange service
which include Auto Redial™ or Missed Call Dialing™, Call Screen™, Cail Screening, Call
Blocker™ or Call Blocking™, Call Forwarding (includes Busy Line, Delay, Don't Answer, and
Busy Line/Don't Answer), CallNotes®, The Message Center™, Voice Mail Plus™ or
CallNotes® Plus, Voice Mail 98, Call Return™, Auto Callback, AutoCall Block, Call Waiting,

. Talking Call WaitingsM, Call Waiting 1D, Call Waiting ID Options, Caller 1D, Inline®, Pacific
Bell WirePro™ or Inside Wire Plus™, LINE-BACKER®, LINE-BACKER® w/Phone Package,
LINE-BACKER®Basic, LINE-BACKER® w/Phone, Inline Plus, Personalized Ring/Multi Ring
1 or 2, Priority Call, Priority Call Ringing™ or Priority Ringing™, Remote Access to Call
Forwarding, Selective Call Forwarding, Select Call Forwarding™ or Priority Call Forwarding™,
Speed Call 8 or Speed Calling 8™, Three-Way Calling-subscription, Internet Caller ID,
PRIVACY MANAGER®, Tatking Call Waiting®M™, Speed Call 30, Repeat Dialing™ or Call
Again™, VoiceMail (standard}, SpeedCall 30, The Message Center Call-In-One, The Message
Center (Deluxe Mailbox), Universal CallNotes® / Universa!l CaliNotes® Plus, and Phone-
ProtectsM,

0

O 0

Group D Package: Features associated with local exchange service which include Auto
Redial™, Busy Call Forwarding, Call Forwarding, Call Return, Call Transfer Disconnect, Call
Screen, Call Waiting, Delayed Call Forwarding, Call Waiting 1D, Priority Calli, Priority
Ringing™, PRIVACY MANAGER®, Remote Access to Call Forwarding, Repeat Dial, Select
Call Forwarding™, 30 Member Speed Calling, Speed Calling 8™, and Three Way Calling.

Issued: April 2, 2003

/ Tawnya Rechtin, Associate Director Regulatory MAY 09 2o
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 5th Revised Sheet 24

. ' blig
d/b/a SBC Long Distance Replacing i kﬂ%@%@%iagtoﬂ

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONSREGB FEB 2 l 200:\

Group A Large Package: Features associated with the provision of local exchange service
which include (1) Call Waiting ID; (2) Three-way Calling; (3) Call Forwarding; (4) Call
Waiting; (5) Selective Call Forwarding, Select Call Forwarding™ or Priority Call Forwarding™;
(6) Prionty Call, Priority Call Ringing™ or Priority Ringing™; (7) Speed Call 8 or Speed
Calling 8™; (8) Call Screen, Call Blocker™ or Call Blocking; (9} Repeat Dialing™ or Cali
Again™; (10) Auto Redial™ or Missed Call Dialing™; (11) Call Return; and (12) PRIVACY
MANAGER®.

Group B Large Package: Features associated with the provision of local exchange service
which include (1) The Message Center™, Voice Mail Plus™, CallNotes® Plus, Universal
CallNotes® or Call in One and (2) Inline®, Pacific Bell WirePro®, or Inside Wire Plus™,

Group C Large Package: Features associated with the provision of local exchange service
which include Auto Redial™ or Missed Call Dialing™, Call Screen™, Call Blocker™ or Call
Blocking™, Call Forwarding (includes Busy Line, Delay, Don't Answer, and Busy Line/Don't
Answer), CallNotes®, The Message Center™, Voice Mail Plus™ or CallNotes® Plus, Voice
Mail 98, Call Return™, AutoCall Block, Call Waiting, Call Waiting ID, Call Waiting ID
Options, Caller ID, Inline®, Pacific Bell WirePro™ or Inside Wire Plus™, LINE-BACKER™®,
Inline Plus, Personalized Ring/Muiti Ring 1 or 2, Priority Call, Priority Call Ringing™ or
Priority Ringing™, Remote Access to Call Forwarding, Selective Call Forwarding, Select Call
Forwarding™ or Priority Call Forwarding™, Speed Call 8 or Speed Calling 8™, Three-Way
Calling-subscription, Internet Caller ID, PRIVACY MANAGER®, Talking Call Waiting, Speed
Call 30, Repeat Dnaling™ or Call Again™, VoiceMail (standard), SpeedCall 30, The Message
Center Call-In-One, The Message Center (Deluxe Mailbox), Universal CallNotes® / Universal
CallNotes® Plus, and Phone-ProtectS™.

Group D Package: Features associated with local exchange service which include Auto
Redial™, Busy Call Forwarding, Call Forwarding, Call Return, Call Transfer Disconnect, Call
Screen, Call Waiting, Delayed Call Forwarding, Call Waiting ID, Priority Call, Priority
Ringing™, PRIVACY MANAGER®, Remote Access to Call Forwarding, Repeat Dial, Select
Call Forwarding™, 30 Member Speed Calling, %end Calling 8™, and Three Way Calling.-
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Issued: February 21, 2003 ub“c S%m Effective: March 23, 2003

Norm Descoteaux, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588 MisSS ri Public
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 4th Revised Sheet 24
d/bfa SBC Long Distance Replacing 3rd Revised Sheet 24

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Group A Large Package: Features associated with the provision of local exchange service
which include (1) Call Waiting ID; (2) Three-way Calling; (3) Call Forwarding; (4) Call
Waiting; (5) Selective Call Forwarding, Select Call Forwarding™ or Priority Call Forwarding™;
(6) Priority Call, Priority Call Ringing™ or Priority Ringing™: (7) Speed Call 8 or Speed
Calling 8™; (8) Call Screen, Call Blocker™ or Call Blocking; (9) Repeat Dialing™ or Call
Again™; (10) Auto Redial™ or Missed Call Dialing™; (11) Call Retumn; and (12) PRIVACY T
MANAGER®.

Z

Group B Large Package: Features associated with the provision of local exchange service
which include (1) The Message Center™, Voice Mail Plus™, CallNotes® Plus, Universal C
CallNotes® or Cail in One and (2) Inline®, Pacific Bell WirePro®, or Inside Wire Plus™.

@)

Group C Large Package: Features associated with the provision of local exchange service -
which include Auto Redial™ or Missed Call Dialing™, Call Screen™, Call Blocker™ or Call
Blocking™, Call Forwarding (includes Busy Line, Delay, Don't Answer, and Busy Line/Don't
Answer), CallNotes®, The Message Center™, Voice Mail Plus™ or CallNotes® Plus, Voice
Mail 98, Call Return™, AutoCall Block, Call Waiting, Call Waiting ID, Call Waiting [D
Options, Caller ID, Inline®, Pacific Bell WirePro™ or Inside Wire Plus™, LINE-BACKER™®,
inline Plus, Personalized Ring/Multi Ring 1 or 2, Priority Call, Priority Call Ringing™ or
Priority Ringing™, Remote Access to Call Forwarding, Selective Call Forwarding, Select Call
Forwarding™ or Priority Call Forwarding™, Speed Cali 8 or Speed Calling 8™, Three-Way
Calling-subscription, Internet Caller ID, PRIVACY MANAGER®, Talking Call Waiting, Speed
Call 30, Repeat Dialing™ or Call Again™, VoiceMail (standard), SpeedCall 30, The Message
Center Call-In-One, The Message Center (Deluxe Mailbox), Universal CallNotes® / Universal
CallNotes® Plus, and Phone-ProtectsM,

;N\I\D 2 &1“9'\3!&
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Issued: January 30, 2003 ogﬁﬂ" Effective: March 2, 2003
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C ) \
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Southwestern Bell Communications Sergjsgssing £ f1P§ o. 1 3rd Revised Sheet 24
d/b/a SBC Long Distance rﬁﬂ?ﬂﬂsgg 3‘{}‘“2[]@@ Replacing 2nd Revised Sheet 24

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Group A Large Package: Features associated with the provision of local exchange service
which include (1) Call Waiting ID; (2) Three-way Calling; (3) Call Forwarding; (4) Call
Waiting; (5) Selective Call Forwarding, Select Call Forwarding™ or Priority Call
Forwarding™; (6) Priority Call, Priority Call Ringing™ or Priority Ringing™; (7) Speed Call
8 or Speed Calling 8™; (8) Call Screen, Call Blocker™ or Call Blocking; (9) Repeat
Dialing™ or Call Again™; (10) Auto Redial™ or Missed Call Dialing™; and (11) Call
Return.

Group B Large Package: Features associated with the provision of local exchange service
which include (1) The Message Center™, Voice Mail Plus™ or CallNotes® Plus and (2)
Inline®, Pacific Bell WirePro®, or Inside Wire Plus™.

Group C Large Package: Features associated with the provision of local exchange service
which include Auto Redial™ or Missed Call Dialing™, Call Screen™, Call Blocker™ or Call
Blocking™, Call Forwarding (includes Busy Line, Delay, Don’t Answer, and Busy
Line/Don’t Answer), CallNotes®, The Message Center™, Voice Mail Plus™ or CallNotes®
Plus, Voice Mail 98, Call Return™, AutoCall Block, Call Waiting, Call Waiting ID, Call
Waiting ID Options, Caller ID, Inline®, Pacific Bell WirePro™ or Inside Wire Plus™, LINE-
BACKER™®, Inline Plus, Personalized Ring/Multi Ring 1 or 2, Priority Call, Priority Call
Ringing™ or Priority Ringing™, Remote Access to Call Forwarding, Selective Call
Forwarding, Select Call Forwarding™ or Priority Call Forwarding™, Speéd Call 8 or Speed
Calling 8™, Three-Way Calling-subscription, Internet Calier 1D, PRIVACY MANAGER®,
Talking Call Waiting, Speed Call 30, Repeat Dialing™ or Call Again™, VoiceMail
(standard), SpeedCall 30, The Message Center Call-In-One, The Message Center (Deluxe
.Mailbox), Universal CallNotes® / Universal CallNotes® Plus, and Phone-Protect™. C

Issued: December 30, 2002 puobli Effective: January 30, 2003

Tracy Van Wormer, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588 Misaourt Publl
Sorviet SomMmission

FiL.ED JAN 8 ¢ 2003



Missouri Public

__ Southwestern Bell Communications Services, Inc, , ~-RSCMag. 2nd Revised Sheet 24
. d/b/a SBC Long Distance REC’D NG\? 648 Zﬂﬂz Replacing 1st Revised Sheet 24

SECTION 1 - TECHNIGALJERMS-ANR4RRREVIATIONS

Group A Large Package: Features associated with the provision of local exchange service which
include (1) Call Waiting ID; (2) Three-way Calling; (3) Call Forwarding; (4) Call Waiting; (5)
Selective Call Forwarding, Select Call Forwarding™ or Priority Call Forwarding™; (6) Priority Call,
Priority Call Ringing™ or Priority Ringing™; (7) Speed Call 8 or Speed Calling 8™; (8) Call
Screen, Call Blocker™ or Call Blocking; (9) Repeat Dialing™ or Call Again™; (10) Auto Redial™
or Missed Call Dialing™,; and (11) Call Return.

Group B Large Package: Features associated with the provision of local exchange service which
include (1) The Message Center™, Voice Mail Plus™ or CallNotes® Plus and (2) Inline®, Pacific
Bell WirePro®, or Inside Wire Plus™.,

Group C Large Package: Features associated with the provision of local exchange service which N
include Auto Redial™ or Missed Call Dialing™, Call Screen™, Call Blocker™ or Call Blocking™,
Call Forwarding (includes Busy Line, Delay, Don't Answer, and Busy Line/Don't Answer),
CallNotes®, The Message Center™, Voice Mail Plus™ or CallNotes® Plus, Voice Mail 98, Call

. Return™, AutoCall Block, Call Waiting, Call Waiting ID, Call Waiting ID Options, Calier ID,
Inline®, Pacific Bell WirePro™ or Inside Wire Plus™, LINE-BACKERT™®, Inline Plus,
Personalized Ring/Multi Ring 1 or 2, Priority Call, Priority Call Ringing™ or Priority Ringing™,
Remote Access to Call Forwarding, Selective Call Forwarding, Select Call Forwarding™ or Priority
Call Forwarding™, Speed Call 8 or Speed Calling 8™, Three-Way Calling-subscription, Internet
Caller ID, PRIVACY MANAGER®, Talking Call Waiting, Speed Call 30, Repeat Dialing™ or Call
Again™, VoiceMail (standard), SpeedCall 30, The Message Center Call-In-One, The Message
Center (Deluxe Mailbox), and Universal CallNotes® / Universal CallNotes® Plus.

w30 %\3\13(
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Issued: November 8, 2002 Effective: Dﬁ”cenibeif):‘ﬁ

Tracy Van Wormer, Associate Director Regulatory DEC 2 3 2002
. 5850 W. Las Positas Blvd,, Pleasanton, California 94588

Missouri Public
Servica Comminnirn

FLED PEC 23 20u7



. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 24
d/b/a SBC Long Distance Replacing Original Sheet 24

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Missouri Public

RECD FEB 21 2002

Service Commission

Group A Large Package: Features associated with the provision of local exchange service which
include (1) Call Waiting ID; (2) Three-way Calling; (3) Call Forwarding; (4) Call Waiting; (5)
Selective Call Forwarding, Select Call Forwarding™ or Priority Call Forwarding™; (6) Priority Call,
Priority Call Ringing™ or Priority Ringing™; (7} Speed Call 8 or Speed Calling 8™; (8) Call
Screen, Call Blocker™ or Call Blocking; (9) Repeat Dialing™ or Call Again™; (10) Auto Redial™
or Missed Call Dialing™; and (11} Call Return.

Group B Large Package: Features associated with the provision of local exchange service which
include (1) The Message Center™, Voice Mail Plus™ or CallNotes® Plus and (2) Inline®, Pacific
Bell WirePro®, or Inside Wire Plus™,

z— T T T T 7=z g7 7K

M - Text moved to 1st Revised Sheet 23.

Missourn Pubi:c
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Service Commission

Issued: February 21, 2002 Effective: March 23, 2002

Norm Descoteaux, Regulatory Manager
. 5850 W. Las Positas Blvd., Pleasanton, California 94588



Missouri Public

. - Southwestern Bell Communications Services, Inc. . PSC Mo. - No. 1 REQQigMnelRSthtzﬁlz n[n

d/b/a SBC Long Distance

_ , . Service Commission
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Equal Access: Enables the Customer to place long distance calls without the need to first dial a
special code.

Exemption Certificate: A written notification provided by the Customer certifying that its
dedicated facility should be exempted from the monthly Special Access Surcharge because (a) the
facility terminates in a device not capable of interconnecting Service with the local exchange
network or (b) the facility is associated with a Switched Access Service that is subject to Carrier
Common Line Charges.

£

F.C.C.: Federal Communications Commission or any succeeding agency.

FX: Foreign Exchange Service. Provides local telephone service from a central office message
switch which is outside (foreign to) the subscriber's exchange area.

Flat Rate: Charging a rate per minute irrespective of the distance the call is carried or the time- of-
. day or day-of-week the call is placed.

CANCELLED
MAR 2 g 2002
o e ad
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Issued: March 7, 2001 Effect

‘ Norm Descoteaux, Regulatory Manager DEC 07 2001

5850 W. Las Positas Blvd., Pleasanton, California 94588 . :
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. ! Original Sheet 24.1
d/b/a SBC Long Distance

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Group B Large Package: Features associated with the provision of local exchange service
which include (1) The Message Center™, Voice Mail Plus™, CallNotes® Plus, Universal
CaliNotes® or Call in One and (2) Inline®, Pacific Bell WirePro®, or Inside Wire Plus™, LINE-
BACKER®, LINE-BACKER® w/Phone Package, LINE-BACKER®Basic or LINE-BACKER®
w/Phone.

M - Material moved from 6th Revised Sheet 24

Issued: May 12, 2003 Effective: June 11, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

Filed

CANCELLED e

December 24, 2004 MO PSC
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. | Ist Revised Sheet 24 .2
d/b/a SBC Long Distance Replacing Original Sheet 24.2

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Group C Large Package: Features associated with the provision of local exchange service
which include Auto Redial™ or Missed Call Dialing™, Call Screen™, Call Screening, Call
Blocker™ or Call Blocking™, Call Forwarding (includes Busy Line, Delay, Don't Answer, and
Busy Line/Don't Answer), CallNotes®, The Message Center™, Voice Mail Plus™ or
CallNotes® Plus, Voice Mail 98, Call Return™, Auto Callback, AutoCall Block, Call Waiting,
Talking Call WaitingS¥, Call Waiting ID, Call Waiting ID Options, Caller ID, Inline®, Pacific
Bell WirePro™ or Inside Wire Plus™, LINE-BACKER®, LINE-BACKER® w/Phone Package,
LINE-BACKER®Basic, LINE-BACKER® w/Phone, Inline Plus, Personalized Ring/Multi Ring
1 or 2, Priority Call, Priority Call Ringing™ or Priority Ringing™, Remote Access to Call
Forwarding, Selective Call Forwarding, Select Call Forwarding™ or Priority Call Forwarding™,
Speed Call 8 or Speed Calling 8™, Three-Way Calling-subscription, Internet Caller 1D,
PRIVACY MANAGER®, Talking Call Waiting3™, Speed Call 30, Repeat Dialing™ or Call
Again™, VoiceMail (standard), SpeedCall 30, The Message Center Call-In-One, The Message
Center (Deluxe Mailbox), Universal CaliNotes® / Universal CallNotes® Plus, METRO PLAN,
Unified Communications Premier, Unified Communications Lite, and Phone-Protects",

Issued: September 11, 2603 Effective: October 13, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services. Inc.  PSC Mo. - No. | Original Sheet 24.2

d/b/a SBC Long Distance

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Group C Large Package: Features associated with the provision of local exchange service
which include Auto Redial™ oy Missed Call Dialing™, Call Screen™ Call Screening, Call
Blocker™ or Call Blocking™, Call Forwarding (includes Busy Line, Delay, Don’t Answer, and
Busy Line/Don’t Answer), CallNoted®, The Message Center™, Voice Mail Plus™ or
CallNotes® Plus, Voice Mail 98, Call Return™, Auto Callback, AutoCall Block, Call Waiting,
Talking Call WaitingsM, Call Waiting ID, Call Waiting 1D Options, Caller ID, Inline®, Pacific
Bell WirePro™ or Inside Wire Plus™, LINE-BACKER®, LINE-BACKER® w/Phone Package,
LINE-BACKER®Basic, LINE-BACKER® w/Phone, Inline Plus, Personalized Ring/Multi Ring
1 or 2, Priority Call, Priority Call Ringing™ or Priority Ringing™, Remote Access to Call
Forwarding, Selective Call Forwarding, Select Call Forwarding™ or Priority Call Forwarding™,
Speed Call 8 or Speed Calling 8™, Three-Way Calling-subscription, Intemet Caller 1D,
PRIVACY MANAGER®, Talking Call Waiting®M, Speed Call 30, Repeat Dialing™ or Call
Again™, VoiceMail (standard), SpeedCall 30, The Message Center Call-In-One, The Message
Center (Deluxe Mailbox), Universal CallNotes® / Universal CallNotes® Plus, METRO PLAN,

and Phone-ProtectsM,

- - 77K

CANCELLED

0CcT 1 3 2003
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M - Material moved from 6th Revised Sheet 24
Issued: May 12, 2003 Effective: June 11, 2003

Tawnya Rechtin, Associate Director Regulatory

5850 W. Las Positas Bivd.. Pleasanton. California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 24.3
d/b/a SBC Long Distance

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Group D Package: Features associated with local exchange service which include Auto
Redial™, Busy Call Forwarding, Call Forwarding, Call Return, Call Transfer Disconnect, Call
Screen, Call Waiting, Delayed Call Forwarding, Call Waiting ID, Priority Call, Prionity
Ringing™, PRIVACY MANAGER®, Remote Access to Call Forwarding, Repeat Dial, Select
Call Forwarding™, 30 Member Speed Calling, Speed Calling 8™, and Three Way Calling.

M - Material moved from 6th Revised Sheet 24

Issued: May 12, 2003 Effective: June 11, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

Filed
CANCELLED 1 e
December 24, 2004
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 11th Revised Sheet 25
d/b/a SBC Long Distance Replacing 10th Revised Sheet 25

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Group 2 Toll Free Access Numbers: 800-877-0000, 877-722-2141, 800-522-2020, 888-330-
2323, 800-221-2212 , and other Toll Free Numbers determined by the Company to be billed as a
Group 2 Toll Free Number.

Hertz: A unit of frequency equal to the cycle per second.

Hierarchical Billing: Denotes the Company's flexible, Customer-defined, structured invoicing.
High Volume Calling Plans (HVCP): Long distance Service offering available to Business
Customers that typically have more than twenty (20) lines, multiple locations, and multiple N
BTNs. Allow BTNs for Aggregation for Total Revenue Commitment.

ICB: Individual Case Basis. A Service provided involving a nonstandard arrangement. The
nature of such Service requirements makes it difficult or impossible to establish general Tariff
provisions for such circumstances.

ILEC: Incumbent Local Exchange Carrier.

Inline®: A registered trademark of SBC Knowledge Ventures, Inc.

Inside Wire Plus™: A trademark of Southern New England Telephone Company.

Instant OfficeSM: A service mark of SBC Knowledge Ventures, Inc. Instant OfficeSM is a
service provided by a SBC affiliate.

InterLATA: Any call or transmission that originates in one LATA and terminates in a different
LATA.

International: Involving two or more nations.

IntraLATA: Any call or transmission that originates in one LATA and terminates within the
same LATA.

Invoice Branch: The Invoice Point BAN and all Child BANSs that belong structurally to that
invoice.

Invoice Point BAN: Any BAN which is designated to receive a separate invoice. An Invoice
Point BAN may be superordinate, subordinate or both.

ISDN: Integrated Services Digital Network. Integrates voice, data, and video communications
services via standard interfaces.

Issued: July 14, 2004 Effective: August 16, 2004
Lisa Porterfield, Associate Director Regulatory e
5850 W. Las Positas Blvd., Pleasanton, California 94588 1 e
CANCELLED

December 24, 2004
Missouri Public
Service Commission
TN-2005-0149
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 i10th Revised Sheet 25
d/b/a SBC Long Distance Replacmg 9th Revised Sheet 25
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
RECD UL £3 2003,

Service Commission
Group 2 Toll Free Access Numbers: 800-877-0000, 877-722-2141, 800-522-2020, 888-330- T
2323, 800-221-2212 , and other Toll Free Numbers determined by the Company to be billed as a
Group 2 Toll Free Number.

Hertz: A unit of frequency equal to the cycle per second.
Hierarchical Billing: Denotes the Company's flexible, Customer-defined, structured invoicing.

ICB: Individual Case Basis. A Service provided involving a nonstandard arrangement. The
nature of such Service requirements makes it difficult or impossible to establish general Tarif] D
provisions for such circumstances. c AN ‘.E

ILEC: Incumbent Local Exchange Carrier.

Inline®: A registered trademark of SBC Knowledge Ventures, Inc. l -W\ 7

ommlSSion
Inside Wire Plus™: A trademark of Southern New England Telephone Con‘gamr, oe \SSOUR\

Instant OfficeS*: A service mark of SBC Knowledge Ventures, Inc. Instant OfficeS™ is a
service provided by a SBC affiliate.

InterLATA: Any call or transmission that originates in one LATA and terminates in a different
LATA.

International: Involving two or more nations.

IntraLATA: Any call or transmission that originates in one LATA and terminates within the
same LATA.

Invoice Branch: The Invoice Point BAN and all Child BANs that belong structurally to that
invoice.

Invoice Point BAN: Any BAN which is designated to receive a separate invoice. An Invoice
Point BAN may be superordinate, subordinate or both.

ISDN: Integrated Services Digital Network. Integrates voice, data, and video communications
services via standard interfaces.

Issued: December 3, 2003 Effective: January 9, 2004

Lisa Porterfield, Associate Director Regulatory SCANERIAR I RN feam
5850 W. Las Positas Blvd., Pleasanton, California 94588~ et



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 9th Revised Sheet 25
d/b/a SBC Long Distance Replacing 8th Revised Sheet 25
Minocowr Publie
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

—~
Group 1 Toll Free Access Numbers: 800-522-2020 and other Toll Free Num&gﬁtgﬁ‘i;ﬁeg 9 2003
by the Company to be billed as a Group 1 Toll Free Number.

Service Commission
Group 2 Toll Free Access Numbers: 800-877-0000, 877-722-2141, 888-330-2323, 800-221- T

2212, and other Toll Free Numbers determined by the Company to be billed as a Group 2 Toll T
Free Number.

Hertz: A unit of frequency equal to the cycle per second.

Hierarchical Billing: Denotes the Company's flexible, Customer-defined, structured invoicing.
ICB: Individual Case Basis. A Service provided involving a nonstandard arrangement. The

nature of such Service requirements makes it difficult or impaossible to establish general Tariff
provisions for such circumstances.

ILEC: Incumbent Local Exchange Carrier.

Inline®: A registered trademark of SBC Knowledge Ventures, Inc.

Inside Wire Plus™: A trademark of Southern New England Telephone Company.

Instant OfficeS™M: A service mark of SBC Knowledge Ventures, Inc. Instant OfficeS™ is a
service provided by a SBC affiliate.

InterLATA: Any call or transmission that origmates in one LATA and terminates in a different
LATA.

International: Involving two or more nations.

IntraLATA: Any call or transmission that originates in one LATA and terminates within the
same LATA.

Invoice Branch: The Invoice Point BAN and all Child BANs that belong structurally to that
1InvoIce.

Invoice Point BAN: Any BAN which is designated to receive a separate invoice. An Invoice
Point BAN may be superordinate, subordinate or both.

ISDN: Integrated Services Digital Network. Integrates voice, data, and video communications

services via standard interfaces. CAN'CEI_I.ED

JAI\}! 09 2004
il
Issued: October 29, 2003 Public SeDrvi Ks (él?; sion Effective: December 1, 2003
Tawnya Rechtin, E somaie ircctor Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Misseéri Publie
orvieo Cemmianien

FILED BEG 07 2003



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 8th Revised Sheet 25
d/b/a SBC Long Distance Replacing 7th Revised Sheet 25 .
Miscoun Public

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
SEP 02 2003
rmined

Service Commission
Group 2 Toll Free Access Numbers: 800-877-0000, 877-722-2141, and other Toll Free
Numbers determined by the Company to be billed as a Group 2 Toll Free Number.

Group 1 Toll Free Access Numbers: 800-522-2020 and other Toll Free NumbeﬁzEng
by the Company to be billed as a Group 1 Toll Free Number.

Hertz: A unit of frequency equal to the cycle per second.

Hierarchical Billing: Denotes the Company's flexible, Customer-defined, structured invoicing.
ICB: Individual Case Basis. A Service provided involving a nonstandard arrangement. The
nature of such Service requirements makes it difficult or impossible to establish general Tariff
provisions for such circumstances.

ILEC: Incumbent Local Exchange Carrier.

Inline®: A registered trademark of SBC Knowledge Ventures, Inc.

Inside Wire Plus™: A trademark of Southern New England Telephone Company.

Instant OfficeSM: A service mark of SBC Knowledge Ventures, Inc. Instant OfficesM is a
service provided by a SBC affiliate.

InterLATA: Any call or transmission that originates in one LATA and terminates in a different
LATA.

International: Involving two or more nations.

IntralLATA: Any call or transmission that originates in one LATA and terminates within the
same LATA.

Invoice Branch: The Invoice Point BAN and all Child BANs that belong structurally to that
invoice.

Invoice Point BAN: Any BAN which is designated to receive a separate invoice. An Invoice
Point BAN may be superordinate, subordinate or both.

ISDN: Integrated Services Digital Network. Integrates voice, data, and video communications

services via standard interfaces. C ANCE" LED

~ 11 . AF
SO
Issued: September 2, 2003 Publs fbi;:_ !\i&_'fis%ﬁb' ‘sﬁi.—: ..... D Effective: October 2, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Miassouri Public
Servico Gommisolen

FILED OCT 02 2003



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 7th Revised Sheet 25
d/b/a SBC Long Distance Replacing 6th Revised Sheet 25

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Group 1 Toll Free Access Numbers: 800-522-2020 and other Toll Free Numbers determined
by the Company to be billed as a Group 1 Toll Free Number.
Missourd Pul. U2
Group 2 Toll Free Access Numbers: 800-877-0000, 877-722-2141, and other Toll Free
Numbers determined by the Company to be billed as a Group 2 Toll Free Number. , co
RECD JUL 2 5 2002

Hertz: A unit of frequency equal to the cycle per second.

Service Comm .
Hierarchical Billing: Denotes the Company's flexible, Customer-defined, structured i invoicing.

ICB: Individual Case Basis. A Service provided involving a nonstandard arrangement. The
nature of such Service requirements makes it difficult or impossible to establish general Tariff
provisions for such circumstances.

Inline®: A registered trademark of SBC Knowledge Ventures, Inc.
Inside Wire Plus™: A trademark of Southern New England Telephone Company,

Instant OfficeSM: A service mark of SBC Knowledge Ventures, Inc. Instant Officefsisang
service provided by a SBC affiliate. ﬁﬁWGELLEDT

InterLATA: Any call or transmission that originates in one LATA and terminates n@aﬁdlf@@rﬁﬂs
LATA. . \']
by D

International: Involving two or more nations. Pubiiz vemmf‘ %@WSS?OH

IntraLATA: Any call or transmission that originates in one LATA and terminates w1thm the
same LATA.

Invoice Branch: The Invoice Point BAN and all Child BANs that belong structurally to that
invoice.

Invoice Point BAN: Any BAN which is designated to receive a separate invoice. An Invoice
Point BAN may be superordinate, subordinate or both.

ISDN: Integrated Services Digital Network. Integrates voice, data, and video communications
services via standard interfaces.

Issued: July 25,2003 Effective: August 24, 2003

Tawnya Rechtin, Associate Director Regulatory NiesouT : Pubhe
5850 W. Las Positas Bivd., Pleasanton, California 94588

FILED AUG 2 4 2003

Service Commission



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 6th Revised Sheet 25

d/b/a SBC Long Distance Replacing 5th Revised Sheet 25
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS Misse ﬁ Eé@
Serviaé f% 16f:
Group 1 Toll Free Access Numbers: 800-522-2020 and other Toll Free Numbers determined
by the Company to be billed as a Group 1 Toll Free Number. REG’D JUN 123 72003

Group 2 Toll Free Access Numbers: 800-877-0000, 877-722-2141, and other Toll Free
Numbers determined by the Company to be billed as a Group 2 Toll Free Number.

Hertz: A unit of frequency equal to the cycle per second.

Hierarchical Billing: Denotes the Company's flexible, Customer-defined, structured invoicing.
ICB: Individual Case Basis. A Service provided involving a nonstandard arrangement. The
nature of such Service requirements makes it difficult or impossible to establish general Tariff
provisions for such circumstances.

Inline®: A registered trademark of SBC Properties, L.P.

Inside Wire Plus™: A trademark of Southern New England Telephone Company.

Instant OfficeS™: A service mark of SBC Properties, Inc. Instant OfficeSM is a service provided
by a SBC affiliate.

Z'Z

InterLATA: Any call or transmission that originates in one LATA and terminates in a different
LATA.

International: Involving two or more nations.

IntraLATA: Any call or transmission that originates in one LATA and terminates within the
same LATA.

Invoice Branch: The lavoice Point BAN and all Child BANs that belong structurally to that
invoice.

Invoice Point BAN: Any BAN which is designated to receive a separate invoice. An Invoice
Point BAN may be superordinate, subordinate or both.

ISDN: Integrated Services Digital Network. Integrates voice, data, and video communications
services via standard interfaces.

Issued: June 12, 2003 Effective: July 17,2003

Tawnya Rechtin, Associate Director Regulatory
CAWELL 850 W. Las Positas Blvd., Pleasanton, California 94588

Seren Bammusion
AUG 2 4 2003

E ‘ FILED JUL 17 2
Pubﬁzcz%g%é?nssion ILED 003



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 5th Revised Sheet 25
d/b/a SBC Long Distance "~ Replacing 4th Revised Sheet 25

SECTION 1 - TECHNICAL TERMS AND ABBREVIATION&%‘%&EE%%@@E

Group 1 Toll Free Access Numbers: 800-522-2020 and other Toll Free Numbggs ‘ ? 1005
determined by the Company to be billed as a Group 1 Toil Free Number. EG‘D d AN 0 EBQ;

Group 2 Toll Free Access Numbers: 800-877-0000, 877-722-2141, and other Toll Free
Numbers determined by the Company to be billed as a Group 2 Toll Free Number.

Hertz: A unit of frequency equal to the cycle per second.

Hierarchical Billing: Denotes the Company’s flexible, Customer-defined, structured
invoicing,

ICB: Individual Case Basis. A Service provided involving a nonstandard arrangement. The
nature of such Service requirements makes it difficult or impossible to establish general Tariff
provisions for such circumstances.

Inline®: A registered trademark of SBC Properties, L.P. T
Inside Wire Plus™: A trademark of Southern New England Telephone Company.

InterLATA: Any call or transmission that originates in one LATA and terminates in a
different LATA.

International: Involving two or more nations. T

IntraLATA: Any call or transmission that originates in one LATA and terminates within the
same LATA.

Invoice Branch: The Invoice Point BAN and all Child BANs that belong structurally to that
nvoice,

Invoice Point BAN: Any BAN which is designated to receive a separate invoice. An Invoice
Point BAN may be superordinate, subordinate or both.

ISDN: Integrated Services Digital Network. Integrates voice, data, and video
communications services via standard interfaces.

C Aﬁ(}ﬁu \2)

03
JUL }\1/\?' A

{D F > Lokt
Issued: January 7, 2003 \n?g.m% Effective: February 7, 2003
3{; ‘J" a\c Wy J-u:'c -
Norm Descoteaux Associate Director Regulatory
3850 W. Las Positas Blvd., Pleasanton, California 94588

I
FRLED FEB 9 72003



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 4th Revised Sheeg 2 .
d/b/a SBC Long Distance Replacing 3rd REVISEIGRERE ublic

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONSREC'D AUG 2 0 2002

Group 1 Toll Free Access Numbers: 800-522-2020 and other Toll Free Numbers determined by
the Company to be billed as a Group ! Toll Free Number. Service Commissio:

Group 2 Toll Free Access Numbers: 800-877-0000, 877-722-2141, and other Toll Free Numbers
determined by the Company to be billed as a Group 2 Toll Free Number.

Hertz: A unit of frequency equal to the cycle per second.
Hierarchical Billing: Denotes the Company's flexible, Customer-defined, structured invoicing,.

1CB: Individual Case Basis. A Service provided involving a nonstandard arrangement. The nature

of such Service requirements makes it difficult or impossible to establish general Tariff provisions
for such circumstances.

Inline®: A registered trademark of Southwestern Bell Telephone Company.
Inside Wire Plus™: A trademark of Southern New England Telephone Company.

InterLATA: Any call or transmission that originates in one LATA and terminates in a different
LATA.

International: Involving two or more nations or nationalities.

IntraLATA: Any call or transmission that originates in one LATA and terminates within the same
LATA.

Invoice Branch: The Invoice Point BAN and all Child BANs that belong structurally to that
invoice.

Invoice Point BAN: Any BAN which is designated to receive a separate invoice. An Invoice Point
BAN may be superordinate, subordinate or both.

ISDN: Integrated Services Digital Network. Integrates voice, data, and video communications
services via standard interfaces.

Z 7

L)
i m
?&%‘ﬁ Effective: September 30, 2002

Norm Descoteaux, Associate Director Regulatory Miscour Public
5850 W. Las Positas Blvd., Pleasanton, California 94588

Issued: August 29, 2002 pPubht

FILED SEP 8 0 2002

Service Commissjon



Southwestern Beli Communications Services, Inc. PSC Mo. -No. 1 3rd Revised Sheet 25
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 25

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Group 1 Toll Free Access Numbers: 800-522-2020 and other Toll Free Numbers determined by
the Company to be billed as a Group 1 Toll Free Number. Missouri Public

Group 2 Toll Free Access Numbers: 800-877-0000, 877-722-2141, and other c ber
determined by the Company to be billed as a Group 2 Toll Free Number. ’ﬁgbrﬁ ?-Iﬁlgl ﬁ i 2002

Hertz: A unit of frequency equal to the cycle per second. Service Commfssion
Hierarchical Billing: Denotes the Company's flexible, Customer-defined, structured invoicing.
ICB: Individual Case Basis. A Service provided involving a nonstandard arrangement. The nature

of such Service requirements makes it difficult or impossible to establish general Tariff provisions
for such circumstances.

Inline®: A registered trademark of Southwestern Bell Telephone Company. N
Inside Wire Plus™: A trademark of Southern New England Telephone Company. N

InterLLATA: Any call or transmisston that originates in one LATA and terminates in a different
LATA.

International: Involving two or more nations or nationahties.

IntraLATA: Any call or transmission that originates in one LATA and terminates within the same
LATA.

Invoice Branch; The Invoice Point BAN and all Child BANSs that belong structurally to that
invoice.

Invoice Point BAN: Any BAN which is designated to receive a separate invoice. An Invoice Point
BAN may be superordinate, subordinate or both. Missouri Public

CANCRLED

. {y
SEP}’Q 2’?% SoTvice-Cormraission
. U\Ufw“) f gussiof .
Issued: February 21, 2002 ko P 5& a Effective: March 23, 2002
puntb S é&a
Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

FILED MAR 23 2002




Missouri Public
Servica mrmssien

RECD DEC 2 8 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 23
d/b/a SBC Long Distance Replacing 1st Revised Sheet 23

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Group 1 Toll Free Access Numbers: 800-522-2020 and other Toll Free Numbers determmed by
the Company to be billed as a Group 1 Toll Free Number.

Group 2 Toll Free Access Numbers: 800-877-0000, 877-722-2141, and other Toll Free Numbers
determined by the Company to be billed as a Group 2 Toll Free Number.

Hertz: A unit of frequency equal to the cycle per second.
Hierarchical Billing: Denotes the Company's flexible, Customer-defined, structured invoicing.

ICB: Individual Case Basis. A Service provided involving a nonstandard arrangement. The nature
of such Service requirements makes it difficult or impossible to establish general Tariff provisions
for such circumstances.

InterLATA: Any call or transmission that originates in one LATA and terminates in a different
LATA.

International: Involving two or more nations or nationalities.

IntralLATA: Any call or transmission that originates in one LATA and terminates within the same
LATA.

Invoice Branch: The Invoice Point BAN and all Child BANSs that belong structurally to that
mvoice.

Invoice Point BAN: Any BAN which 1s designated to receive a separate invoice. An Invoice Point

BAN may be superordinate, subordirff(ANeE’H-ED
¥,

2002
fa‘vc o=
D. ™ ‘7\"”
Issued: December 21, 2001 Pubhu ﬁﬂrr'zscseo%m?ﬂﬁsqon Effective: February 1, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Posttas Blvd., Pleasanton, California 94588

z " T T Z

Missouri Public

FILED FEB 01 2002

Service Commission



. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 st Revised Sheet 25
d/b/a SBC Long Distance Replacing Original Sheet 25

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONESSOUT Public

Group 1 Toll Free Access Numbers: 800-522-2020 and other Toll Free NlREI?;'ﬁ B&&ﬂe‘z EEUUTF
the Company to be billed as a Group 1 Toll Free Number. -

Service Commissgion
Group 2 Toll Free Access Numbers: 800-877-0000, 877-722-2141, and other Toll Free Numbers
determined by the Company to be billed as a Group 2 Toll Free Number.

Hertz: A unit of frequency equal to the cycle per second.

ICB: Individual Case Basis. A Service provided involving a nonstandard arrangement. The nature
of such Service requirements makes it difficult or impossible to establish general Tariff provisions
for such circumstances.

InterLATA: Any call or transmission that originates in one LATA and terminates in a different
LATA.

International: Involving two or more nations or nationalities.

IntralLATA: Any call or transmission that originates in one LATA and terminates within the same
LATA.

CANCELLED
FEB 01 2002

Puklic Sarvse Cemiiascion
MISSOURL

Issued: December 7, 2001 Effective: January 6, 2002

Norm Descoteaux, Regulatory Manager Missourt Public
. 5850 W. Las Positas Blvd., Pleasanton, California 94588

FILED JAN 06 200p

Service Ccmmission



Missouri Public

REGD MAR 0.7 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 2

d/b/a SBC Long Distance o .
_ Service Commission
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Group 1 Toll Free Access Numbers: 800-600-Bell, 800-263-7483, 800-522-2020, and other Toll
Free Numbers determined by the Company to be billed as a Group 1 Toll Free Number.

Group 2 Toll Free_ Access Numbers: 800-877-0000, 877-722-2141, and other Toll Free Numbers
determined by the Company to be billed as a Group 2 Toll Free Number.

Hertz: A unit of frequency equal to the cycle per second.
ICB: Individual Case Basis. A Service provided involving a nonstandard arrangement. The nature
of such Service requirements makes it difficult or impossible to establish general Tariff provisions

for such circumstances.

InterILATA: Any call or transmission that originates in one LATA and terminates in a different
LATA.

. International: Involving two or more nations or nationalities.

IntralLATA: Any call or transmission that originates in one LATA and terminates within the same
LATA.

CANCE! =)

JAN 06 200
%%QGDQ%

Cothhismaf
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putlic SeRAEGURI

Issued: March 7, 2001 EfrdPh N el
DEC 07 2001

Mis_souri Publ?c
DEC 07 2001
A 950 7%

Service Commission

Norm Descoteaux, Regulatory Manager
. 5850 W, Las Positas Blvd., Pleasanton, California 94588



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 7th Revised Sheet 26
d/b/a SBC Long Distance Replacing 6th Revised Sheet 26

SECTION 1 - TECHNICAL TERMSAND ABBREVIATIONS
Joint User: A corporation, association, partnership, or individual that is permitted to use a
Customer's Service by mutual agreement between the Customer and the Joint User in accordance
with the terms and conditions of this Tariff.
JustCallK: A service mark of SBC Knowledge Ventures, L.P. T
Kbps: Kilobits Per Second. One thousand Bits per second.

LATA: Local Access Transport Area. A geographically defined regulatory boundary
established by the Modification of Final Judgement.

LEC: Loca Exchange Carrier.

LIDB: Linelnformation DataBase. A database that contains al valid telephone and calling
card numbersin aregion and the necessary information to perform billing validation.

LINE-BACKER®: A registered trademark of SBC Knowledge Ventures, Inc.
Local Access: The service between a subscriber's premise and a Company-designated POP.
Local Access Provider: An entity providing Local Access.

L ocal Usage Saver K: A service mark of SBC Knowledge Ventures, Inc. Local Usage SaverK
isaservice provided by a SBC Affiliate.

MAC: Minimum Annua Commitment.

Issued: February 27, 2004 Effective: April 1, 2004

Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed

CANCELLED
December 24, 2004

Missouri Public
Service Commission
TN-2005-0149
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Missouri Public
Southwestern Bell Communications Services, Inc . s No. 6th Revised Sheet 26
d/b/a SBC Long Distance RFC'ﬁbcEl\@ 11 éUU&eplacing 5th Revised Sheet 26
SECTION 1 - TECHNI%%/I&MMWATIONS

Joint User: A corporation, association, partnership, or individual that is permitted to use a
Customer's Service by mutual agreement between the Customer and the Joint User in accordance
with the terms and conditions of this Tariff.

JustCall®*™ Unlimited Weekends: A service mark of SBC Knowledge Ventures, L.P. N
Kbps: Kilobits Per Second. One thousand Bits per second.

LATA: Local Access Transport Area. A geographically defined regulatory boundary
established by the Modification of Final Judgement.

LEC: Local Exchange Carrier.

LIDB: Line Information Data Base. A data base that contains all valid telephone and calling
card numbers in a region and the necessary information to perform billing validation.

LINE-BACKER®: A registered trademark of SBC Knowledge Ventures, Inc.
Local Access: The service between a subscriber's premise and a Company-designated POP.
Local Access Provider: An entity providing Local Access.

Local Usage Savers™M: A service mark of SBC Knowledge Ventures, Inc. Local Usage SaverSM
is a service provided by a SBC Affiliate.

MAC: Minimum Annual Commitment.

CANCFILLED

APR 01 2004

MRS AY
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[ssued: December 11, 2003 Effective: January 12, 2004
Lisa Porterfield, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri Publie
Servias Sommissien

FILED JAN 12 2004



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. ] 5th Revised Sheet 26
d/b/a SBC Long Distance Replacing 4th Revised Sheet 26

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Joint User: A corporation, association, partnership, or individual that is permitted to use a
Customer's Service by mutual agreement between the Customer and the Joint User in accordance
with the terms and conditions of this Tariff. Missouri Public

RECD NOV 1 8 2003

éar\nce Commission

Kbps: Kilobits Per Second. One thousand Bits per second.

LATA: Local Access Transport Area. A geographically defined regulatory boun
established by the Modification of Final Judgement.

LEC: Local Exchange Carrier.

LIDB: Line Information Data Base. A data base that contains all valid telephone and calling
card numbers in a region and the necessary information to perform billing validation.

LINE-BACKER®: A registered trademark of SBC Knowledge Ventures, Inc.
Local Access: The service between a subscriber's premise and a Company-designated POP.
Local Access Provider: An entity providing Local Access.

Local Usage SaverS™: A service mark of SBC Knowledge Ventures, Inc. Local Usage SaversM
is a service provided by a SBC Affiliate.

MAC: Minimum Annual Commitment.

CANCELLED

JAN 1 2 2004
GRS Al

Pubhc S-semr’\.‘gea&l Rtrmlssion

Issued: November 18, 2003 Effective: December 18, 2003

Tawnya Rechtin, Associate Director Regulatory M;saouﬁ Public
5850 W. Las Positas Blvd., Pleasanton, California 94588 Serviec Gemmiooion

FILED DECG 1.8 2003




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 4th Revised Sheet 26
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 26

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Joint User: A corporation, association, partnership, or individual that is permitted to usec a

Customer's Service by mutual agreement between the Customer and the Joint User in accordance
with the terms and conditions of this Tariff.

JustCall*™ Worldwide: A service mark of SBC Knowledge Ventures, Inc. Missouri Puti e
Kbps: Kilobits Per Second. One thousand Bits per second.

RECD OCT 1 4 2003

LATA: Local Access Transport Area. A geographically defined regulatory boundary
established by the Modification of Final Judgement. Service Commission

LEC: Local Exchange Carrier.

LIDB: Line Information Data Base. A data base that contains all valid telephone and calling
card numbers in a region and the necessary information to perform billing validation.

LINE-BACKER®: A registered trademark of SBC Knowledge Ventures, Inc.
Local Access: The service between a subscriber's premise and a Company-designated POP.
Local Access Provider: An entity providing Local Access.

Local Usage SaversM: A service mark of SBC Knowledge Ventures, Inc. Local Usage Savers™
1s a service provided by a SBC Affiliate.

MAC: Minimum Annual Commitment. ‘
CANCELLED
n c 1 8 2003
SNES Ab
rublic &m%on?mssion
A Public

Serv\ sommission

FILED NOV 15 2003

Issued: October 14, 2003 Effective; November 15, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 9458%



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 3rd Revised Sheet 26
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 26

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Joint User: A corporation, association, partnership, or individual that is permitted to use a
Customer's Service by mutual agreement between the Customer and the Joint User in accordance
with the terms and conditions of this Tariff.
Kbps: Kilobits Per Second. One thousand Bits per second. Missouri Pulblic

LATA: Local Access Transport Area. A geographically defined regulatory bo UL 25 2003
established by the Modification of Final Judgement. qﬂ?ﬁ JUk &

LEC: Local Exchange Carrier. Service Commiss:.

LIDB: Line Information Data Base. A data base that contains all valid telephone and calling
card numbers in a region and the necessary information to perform billing validation.

LINE-BACKER®: A registered trademark of SBC Knowledge Ventures, Inc. T
Local Access: The service between a subscriber's premise and a Company-designated POP.
Local Access Provider: An entity providing Local Access.

Local Usage SaversM: A service mark of SBC Knowledge Ventures, Inc. Local Usage Saversm T
is a service provided by a SBC Affiliate.

MAC: Minimum Annual Commitment,

CANCELLED

NOV 1 5 2003
PRS2k

P.ubhc “emz Sommission
NIISPJ

Issued: July 25, 2003 Effective: August 24, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Nissotr Fublic

FILED AUG 2 4 2003

Service Commission



Southwestern Bell Communications Services, Inc.  PSC Mo, - No. | 2nd Revised Sheet 26
. d/b/a SBC Long Distance Replacing 1st Revised Sheet 26

SECTION | - TECHNICAL TERMS AND ABBREVIATIQ! é ar;gf#, "é@i@ﬂ

Joint User: A corporation, association, partnership, or individual that is peﬂ?{t}?j ﬁ)p‘zﬁ § 2063
Customer’s Service by mutual agreement between the Customer and the Joi 1 in accotddnce

with the terms and conditions of this Tariff.
Kbps: Kilobits Per Second. One thousand Bits per second.

LATA: Local Access Transport Area. A geographically defined regulatory boundary
established by the Modification of Final Judgement.

LEC: Local Exchange Carrier.

LIDB: Line Information Data Base. A data base that contains all valid telephone and calling
card numbers in a region and the necessary information to perform bitling validation.

LINE-BACKER®: A registered trademark of SBC Properties, L.P.
Local Access: The service between a subscriber’s premise and a Company-designated POP.
Local Access Provider: An entity providing Local Access.

. Local Usage Savers™M: A service mark of SBC Properties, Inc. Local Usage SaverS™ is a service N
provided by a SBC Affiliate.

MAC: Mmimum Annual Commitment.
@@3@
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[ssued: April 18, 2003 Effective: May 19. 2003

Tawnya Rechtin, Associate Director Regulatory

"‘. 5850 W. Las Positas Blvd., Pleasanton, California 94583pMissouri Public
Service Cormmisoaion

FLED MAY 19 2003



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 26
. d/b/a SBC Long Distance Replacing Original Sheet 26

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS Missouri P..Lle
Joint User: A corporation, association, partnership, or individual that is permitted to use a
Customer's Service by mutual agreement between the Customer and the Joint User 1@5@9&1@3&3' 0 8 2002
with the terms and conditions of this Tariff.

Kbps: Kilobits Per Second. One thousand Bits per second. Service Commission

LATA: Local Access Transport Area. A geographically defined regulatory boundary established
by the Modification of Final Judgement.

LEC: Local Exchange Carrier.

LIDB: Line Information Data Base. A data base that contains all valid telephone and call‘ng card
numbers in a region and the necessary information to perform billing validation.

LINE-BACKER®: A registered trademark of SBC Properties, L.P. N
Local Access: The service between a subscriber's premise and a Company-designated POP.
Local Access Provider: An entity providing Local Access.

. MAC: Minimum Annual Commitment.

Issued: November 8, 2002

Tracy Van Wormer, Associate Director Regulatory DEC 2 3 2002
. 5850 W. Las Positas Blvd., Pleasanton, California 94588

Missouri Fudlic
Servict Gomminasion

FILEDPEC 23 2002



Missouri Publip )

. . Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 RECD Ml&lzhwga

d/b/a SBC Long Distance

Service Commission
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Joint User: A corporation, association, partnership, or individual that is permitted to use a
Customer's Service by mutual agreement between the Customer and the Joint User in accordance
with the terms and conditions of this Tariff.

Kbps: Kilobits Per Second. One thousand Bits per second.

LATA: Local Access Transport Area. A geographically defined regulatory boundary established
by the Modification of Final Judgement.

LEC: Local Exchange Carrier.

LIDB: Line Information Data Base. A data base that contains all valid telephone and calling card
numbers in a region and the necessary information to perform billing validation.

Local Access: The service between a subscriber's premise and a Company-designated POP.
Local Access Provider: An éntity providing Local Access.

MAC: Minimum Annual Commitment.

CANCELIFD

DEC 2 3 2002

Pubﬁi: é?&%‘igéqééfmon

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
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Southwestern Bell Communications Services, Inc.  PSC Mo, - No. 1 3rd Revised Sheet 27
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 27

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Mbps: Megabits per second. Million Bits per second.

METRO PLAN: A service provided by a SBC Affiliate. METRO PLAN is a service included N
in Group C Large Package. N

Missed Call Dialing™: A trademark of Southern New England Telephone Company.

MMC: Minimum Monthly Commitment.

Modification of Final Judgment: The judicial opinion United States vs. American Telephone
& Telegraph Company, 552 F. Supp. 131 (D.C. 1982). See United States v. Western Electric

Co., 552 F. Supp. 131 (D.D.C. 1982), affd sub nom. Maryland v. United States, 460 U.S. 1001
(1983).

MOU: Minutes of Use.

MRC: Monthly Recurring Charge.

MTM: Month-to-Month.

MTS: Message Telecommunications Service.

North American Dialing Plan: The method of dialing in the public network of North America
(i.e. I+NPA-NXX-XXXX).

NPA: Numbering Plan Area. More commonly referred to as an area code.

Issued: Apnl 29, 2003 Effective: May 29, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED Filed

December 24, 2004
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 27
d/b/a SBC Long Distance Replacing 1st Revised Sheet 27

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Mbps: Megabits per second. Million Bits per second. Missouri Pu blic

Missed Call Dialing™: A trademark of Southern New England Telephone CWF EB 9 1 26\[1._]2

MMC: Minimum Monthly Commitment. S '
ervice Commission
Modification of Final Judgment: The judicial opinion United States vs. American Telephone &
Telegraph Company, 552 F. Supp. 131 (D.C. 1982). See United States v. Western Electric Co., 552
F. Supp. 131 (D.D.C. 1982}, affd sub nom. Maryland v. United States, 460 U.S. 1001 (1983).
MOU: Minutes of Use.
MRC: Monthly Recurring Charge.
MTM: Month-to-Month.

MTS: Message Telecommunications Service.

North American Dialing Plan: The method of dialing in the public network of North America (i.e.
[+NPA-NXX-XXXX).

NPA: Numbering Plan Area. More commonly referred to as an area code.

CAKCRLLED

Missouri Public
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’é( DTWM FILED MAR 23 2002
ub\'l
'%%R Service Commission
Issued: February 21, 2002 Effective: March 23, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 st Revised Sheet 27
. d/b/a SBC Long Distance Replacing Original Sheet 27

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Mbps: Megabits per second. Million Bits per second.
MMC: Minimum Monthly Commitment.
Modification of Final Judgment: The judicial opinion United States vs. American Telephone &
Telegraph Company, 552 F, Supp. 131 (D.C. 1982). See United States v. Western Electric Co., 552
F. Supp. 131 (D.D.C. 1982), affd sub nom. Maryland v. United States, 460 U.S. 1001 (1983).
MOU: Minutes of Use.
MRC: Monthly Recurring Charge.
MTM: Month-to-Month.

. MTS: Message Telecommunications Service.
North American Dialing Plan: The method of dialing in the public network of North America (i.e.
I+NPA-NXX-XXXX). N

N
NPA: Numbering Plan Area. More commonly referred to as an area code.

M&%ﬁ g 2002
By A RS A
Pubiic Sendce Commission
MISSOURI
Issued: December 19, 2001 Eftective: January 23, 2002
Norm Descoteaux, Regulatory Manager . .
. 5850 W, Las Positas BIvd., Pleasanton, California 9458 VIiSSouUfi Public

FILED JAN 23 2002
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.‘ Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 27

d/b/a SBC Long Distance
i ri Public
SECTION 1 - TECHNICAL TERMS AND ABBREVIATION&V' lssou .
Mbps: Megabits per second. Million Bits per seéond. RECD MAR 0 7 2[]01
MMC: Minimum Monthly Commitment. Service Commission

Modification of Final Judgment: The judicial opinion United States vs. American Telephone &
Telegraph Company, 552 F. Supp. 131 (D.C. 1982). See United States v. Western Electric Co., 552
F. Supp. 131 (D.D.C. 1982), affd sub nom. Maryland v. United States, 460 U.S. 1001 (1983).
MOU: Minutes of Use.

MRC: Monthly Recurring Charge.

MTM: Month-to-Month.

MTS: Message Telecommunications Service.

NPA: Numbering Plan Area. More commonly referred to as an area code.

CAMCELLST
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Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager
. 5850 W, Las Positas Blvd., Pleasanton, California 94588 DEC 0 7 2001
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FILED DEC 07 2001
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 8th Revised Sheet 28
d/b/a SBC Long Distance Replacing 7th Revised Sheet 28

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

NXX: The first three digits of a Customer's telephone number. N is a number between 2 and 9.
X is a number between 0 and 9.

Off-Net: A location where the Company's primary Third Party Vendor does not have facilities.

On-Net: A location where the Company's primary Third Party Vendor has facilities.
Operator Toll Assistance Services: Enable callers to place calls from their presubscribed
telephone line or when away from their established primary Service location with the ability to
bil the call with alternate billing options. Calls may be fully automated or may require the
assistance of an operator. Operator Toll Assistance Services are also known as alternate billed
services.

OTC: One Time Charge.
PABX: Private Automatic Branch eXchange.

Pacific Bell Instant OfficeS™: A service mark of SBC Knowledge Ventures, Inc. Pacific Bell
Instant OfficeSM is a service provided by a SBC Affiliate. T

Pacific Bell WirePro™: A trademark of SBC Knowledge Ventures, Inc.

I3 T
Parent BAN: Any level BAN within a billing hierarchy which is superordinate to another BAN.
"Parent” denotes the superordinate relationship to one or more specific child BAN(s) which are
usually part of an individual Invoice Point BAN, e.g. an Invoice Point BAN is the parent BAN of
its next level child BAN(s).

PBX: Private Branch Exchange.
Person-to-Person: Any operator-handled call whereby the person originating a call specifies a

particular person to be reached, or a particular station, room number, department, or office to be
reached through a PBX attendant.

Issued: July 25, 2003 Effective: August 24, 2003
Tawnya Rechtin, Associate Director Regulatory e
5850 W. Las Positas Blvd., Pleasanton, California 94588 11e

MO PSC

December 24, 2004
Missouri Public
Service Commission
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 7th Revised Sheet 28
d/b/a SBC Long Distance Replacing 6th Revised Sheet 28

igeou Py
SECTION 1 - TECHNICAL TERMS AND ABBREVIATION ﬁawlea @ﬁ‘?ﬁﬁ%‘@%ﬂ

NXX: The first three digits of a Customer’s telephone number. N is a number betﬂm ddn 13 72803
X is a number between 0 and 9.

Off-Net: A location where the Company's primary Third Party Vendor does not have facilities.
On-Net: A location where the Company's primary Third Party Vendor has facilities.

Operator Toll Assistance Services: Enable callers to place calls from their presubscribed
telephone line or when away from their established primary Service location with the ability to
bill the call with alternate billing options. Calls may be fully automated or may require the
assistance of an operator. Operator Toll Assistance Services are also known as alternate billed

services. CANEE‘_‘_ED

OTC: One Time Charge. AUG 2 4 2003

PABX: Private Automatic Branch eXchange. %{V @‘Hﬂ Rbﬁ%}; scion
Publc Sqriceapmesion

sS . gl
Pacific Bell Instant OfficeSM: A service mark of SBC Properties, Inc. %‘ac‘ffﬁ?ﬁéﬂ Instant
OfficesM is a service provided by a SBC Affiliate.

Pacific Bell WirePro™: A trademark of SBC Properties, L.P.

Parent BAN: Any level BAN within a billing hierarchy which is superordinate to another BAN.
"Parent" denotes the superordinate relationship to one or more specific child BAN(s) which are
usually part of an individual Invoice Point BAN, e.g. an Invoice Point BAN is the parent BAN of
its next level child BAN(s).

PBX: Private Branch Exchange.
Person-to-Person: Any operator-handled call whereby the person originating a call specifies a

particular person to be reached, or a particular station, room number, department, or office to be
reached through a PBX attendant.

Issued: June 12, 2003 Effective: July 17, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

i Public
Samiigggéemm fon
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Southwestern Bell Communications Services, Inc.  PSC Mo. - Ne. 1 6th Revised Sheet 28
d/b/a SBC Long Distance Replacing S5th Revised Sheet 28

SECTION 1 - TECHNICAL TERMS AND ABBRE}

SRS
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Off-Net: A location where the Company’s primary Third Party Vendor does not have
facilities.

On-Net: A location where the Company’s primary Third Party Vendor has facilities.

Operator Toll Assistance Services: Enable callers to place calls from their presubscribed
telephone line or when away from their established primary Service location with the ability
to bill the call with alternate billing options. Calls may be fully automated or may require the
assistance of an operator. Operator Toll Assistance Services are also known as alternate billed
services.

OTC: One Time Charge.

Pacific Bell Instant Office™: A service mark of SBC Properties, Inc. Pacific Bell Instant
Office™ 1s a service provided by a SBC Affiliate.

Pacific Bell WirePro™: A trademark of SBC Properties, L.P.

Parent. BAN: Any level BAN within a billing hierarchy which is superordinate to another
BAN. "Parent" denotes the superordinate relationship to one or more specific child BAN(s)
which are usually part of an individual Invoice Point BAN, e.g. an Invoice Point BAN is the
parent BAN of its next level child BAN(s).

PBX: Private Branch Exchange.

Person-to-Person: Any operator-handled call whereby the person originating a call specifies
a particular person to be reached, or a particular station, room number, department, or office
to be reached through a PBX attendant.

C N@C,E‘.LE“

Issued: Aprl 18, 2003 Effective: May 19, 2003

Tawnya Rechtin, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588 . .
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. | 5th Revised Sheet 28
d/b/a SBC Long Distance Replacing 4th Revised Sheet 28

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONSM gﬁ%?églgﬁ
NXX: The first three digits of a Customer’s telephone number. N is a number

and 9. X is a number between 0 and 9. éﬁvﬂjAN 0 ? 2603

Off-Net: A location where the Company’s primary Third Party Vendor does not have
facilities.

On-Net: A location where the Company’s primary Third Party Vendor has facilities.

Operator Toll Assistance Services: Enable callers to place calls from their presubscribed
telephone line or when away from thetr established primary Service location with the ability
to bill the call with alternate billing options. Calls may be fully automated or may require the
assistance of an operator. Operator Toll Assistance Services are also known as alternate billed

CANCELLFD

MAY 19 2%3
Pacific Bell WirePro™: A trademark of SBC Properties, L.P. Lg\‘u@\
Jub\\c

SErviCes.

OTC: One Time Charge.

c%m.ma-"smﬂ

Parent BAN: Any level BAN within a billing hierarchy which is superordinate to another
BAN. "Parent” denotes the superordinate relationship to one or more specific child BAN(s)
which are usually part of an individual Invoice Point BAN, e.g. an Invoice Pomt BAN 1s the
parent BAN of its next level child BAN(s).

PBX: Private Branch Exchange.
Person-to-Person: Any operator-handled call whereby the person originating a call specifies

a particular person to be reached, or a particular station, room number, department, or office
to be reached through a2 PBX attendant.

Issued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Reguliatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

il Pubiic
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 4th Revised Sheet 28
. d/b/a SBC Long Distance Replacing 3rd Revis€fssheet 28 F..1..0¢

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS REC,D NOV 0 8 2002

NXX: The first three digits of a Customer's telephone number. N is a number between 2 and 9. X
is a number between 0 and 9. Service Commission

Off-Net: A location where the Company's primary Third Party Vendor does not have facilities.
On-Net: A location where the Company's primary Third Party Vendor has facilities.

Operator Toll Assistance Services: Enable callersto place calls from their presubscribed telephone

line or when away from their established primary Service location with the ability to bill the call with
alternate billing options. Calls may be fully automated or may require the assistance of an operator.
Operator Toll Assistance Services are also known as alternate billed services.

OTC: One Time Charge.

Pacific Bell WirePro®: A registered trademark of SBC Properties, L.P. T

Parent BAN: Any level BAN within a billing hierarchy which is superordinate to another BAN.
"Parent" denotes the superordinate relationship to one or more specific child BAN(s) which are

usually part of an individual Invoice Point BAN, e.g. an Invoice Point BAN is the parent BAN of
. its next level child BAN(s).

PBX: Private Branch Exchange.

Person-to-Person: Any operator-handled call whereby the person originating a call specifies a

particular person to be reached, or a particular station, room number, department, or office to be
reached through a PBX attendant.

CANCRLLED
FEB 07 2003
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Tracy Van Wormer, Associate Director Regulatory DEC 2 3 2002
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 3td Revised Sheet 28
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 28

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS Missour: Public

NXX: The first three digits of a Customer’s telephone number. N is a number behﬂﬁll\r
1s a number between 0 and 9. B @E% )2 1 2002

Off-Net: A location where the Company's primary Third Party Vendor does n§t%5¥é?&%ilﬁg§m mission
On-Net: A location where the Company's primary Third Party Vendor has facilities.

Operator Toll Assistance Services: Enable callers to place calls from their presubscribed telephone
line or when away from their established primary Service location with the ability to bill the call with
alternate billing options. Calls may be fully automated or may require the assistance of an operator.
Operator Toll Assistance Services are also known as alternate billed services.

OTC: One Time Charge.

Pacific Bell WirePro®: A registered trademark of Pacific Telesis Group.

Parent BAN: Any level BAN within a billing hierarchy which is superordinate to another BAN. N
"Parent” denotes the superordinate relationship to one or more specific child BAN(s) which are
usually part of an individual Invoice Point BAN, e.g. an Invoice Point BAN is the parent BAN of

its next level child BAN(s).

PBX: Private Branch Exchange.

Person-to-Person: Any operator-handled call whereby the person originating a call specifies a
particular person to be reached, or a particular station, room number, department, or office to be
reached through a PBX attendant. ‘

DEC 2 3 2002 Missouri Pubiic

Putﬁ‘aiz ;‘\L %@-@oa FILED MAR 23 2002

Service Commission

Issued: February 21, 2002 Effective: March 23, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Bivd., Pleasanton, California 94588
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RECD DEC 26 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 28
d/b/a SBC Long Distance Replacing 1st Revised Sheet 28

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

NXX: The first three digits of a Customer’s telephone number. N is a number between 2 and 9. X
1s a number between 0 and 9.

Ofi-Net: A location where the Company's primary Third Party Vendor does not have facilities.
On-Net: A location where the Company's primary Third Party Vendor has facilities.

Operator Toll Assistance Services: Enable callersto place calls from their presubscribed telephone
line or when away from their established primary Service location with the ability to bill the call with
alternate billing options. Calls may be fully automated or may require the assistance of an operator.
Operator Toll Assistance Services are also known as alternate billed services.

OTC: One Time Charge.

Parent BAN: Any level BAN within a billing hierarchy which is superordinate to another BAN.
"Parent” denotes the superordinate relationship to one or more specific child BAN(s) which are
usually part of an individual Invoice Point BAN, e.g. an Invoice Point BAN is the parent BAN of
its next level child BAN(s).

z T Z

PBX: Private Branch Exchange.

Person-to-Person: Any operator-handled call whereby the person originating a call specifies a
particular person to be reached, or a particular station, room number, department, or office to be
reached through a PBX attendant.

CANCELLED

MﬂRd? ;Pzgoz
Pubhc Service Commission
MSSOURI
Issued: December 21, 2001 Effective: February 1, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588  NMissouri Public
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REcD DEC 20 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 28
. d/b/a SBC Long Distance Replacing Original Sheet 28

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

NXX: The first three digits of a Customer’s telephone number. N is a number between 2 and 9. X
is a number between 0 and 9. '

Off-Net: A location where the Company's primary Third Party Vendor does not have facilities.
On-Net: A location where the Company's primary Third Party Vendor has facilities.
Operator Toll Assistance Services: Enable callers to place calls from their presubscribed telephone
line or when away from their established primary Service location with the ability to bill the call with
alternate billing options. Calls may be fully automated or may require the assistance of an operator.
Operator Toll Assistance Services are also known as alternate billed services.
OTC: One Time Charge.

. PBX: Private Branch Exchange. N
Person-to-Person: Any operator-handled call whereby the person originating a call specifies a

particular person to be reached, or a particular station, room number, department, or office to be
reached through a PBX attendant.

Issued: Decernber 19, 2001 Effective: January 23, 2002

Norm Descoteaux, Regulatory Manager
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 . .
Migsouri Public

FILED JAN 23 2002
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 28
d/b/a SBC Long Distance MISSOUﬁ Pubhc

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIOlﬁEC'D M Aﬁ 07 2[_][]1

NXX: The first three digits of a Customer's telephone number. N is a number between 2 and 9. X
is a number between 0 and 9. Service Commission

Off-Net: A location where the Company's primary Third Party Vendor does not have facilities.
On-Net: A location where the Company's primary Third Party Vendor has facilities.

Operator Toll Assistance Services: Enable callers to place calls from their presubscribed telephone
line or when away from their established primary Service location with the ability to bill the call
with alternate billing options. Calls may be fully automated or may require the assistance of an
operator. Operator Toll Assistance Services are also known as alternate billed services.

PBX: Private Branch Exchange.

Person-to-Person: Any operator-handled call whereby the person originating a call specifies a
particular person to be reached, or a particular station, room number, department, or office to be
reached through a PBX attendant.

CANCELLED

JAN 23 2002
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Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 4th Revised Sheet 29
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 29

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

’

Phone-Protect®: Phone-Protect® is a service mark of SBC Knowledge Ventures, Inc. T

PIC: Primary Interexchange Carrier.

PIN: Personal Identification Number. A unique number assigned to each calling card for the
purpose of accessing Service.

Plexar®: A registered trademark of SBC Knowledge Ventures, Inc. T

POP: Point-of-Presence. A physical place at which the local telephone company terminates
subscriber Circuits for long distance dial-up or leased-line communications or a
Company-designated location where a facility is maintained for the purpose of providing access
to the Company's Service.

Postalized: Charging a Flat Rate per minute irrespective of the distance the call is carried.
Stems from the fact that the United States Post Office also charges a Flat Rate irrespective of
how far it carries the mail (within the country).

Issued: July 25, 2003 Effective: August 24, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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December 24, 2004
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 29
. d/b/a SBC Long Distance Replacing 2nd Revised Sheet 29

SECTION 1 - TECHNICAL TERMS AND ABBREVIA I?sNgg i Public
serviea Gemmisoion

Phone-ProtectS™M: Phone-Protect®™ is a service mark of SBC Propem’es%@B APR 1 5 2@[]3

PIC: Primary Interexchange Carrier.

PIN: Personal Identification Number. A unique number assigned to each calling card for the
purpose of accessing Service.

Plexar®: A registered trademark of SBC Properties, L.P. T

POP: Point-of-Presence. A physical place at which the local telephone company terminates
subscriber Circuits for long distance dial-up or leased-line communications or a

Company-designated location where a facility is maintained for the purpose of providing access
to the Company’s Service.

. Postalized: Charging a Flat Rate per minute irrespective of the distance the call is carried.
Stems from the fact that the United States Post Office also charges a Flat Rate irrespective of
how far 1t carnies the mail (within the country).

Issued: April 15, 2003 Effective: May 16, 2003

Tawnya Rechtin, Associate Director Regulatory
. 5850 W. Las Positas Bivd.. Pleasanton, California 94588

Missouri Public
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Southwestern Beil Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 29
. d/b/a SBC Long Distance ' Replacing 1st Revised Sheet 29

: Al Publie
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIWI%% ffificalon

REGD DEC 8 0 2002
N

Phone-Protect®™: Phone-Protect™ is a service mark of SBC Properties, L.P.
PIC: Primary Interexchange Carrier.

PIN: Personal Identification Number. A unique number assigned to each calling card for the
purpose of accessing Service. '

Plexar®: A registered trademark of Southwestern Bell Telephone Company.

POP: Point-of-Presence. A physical place at which the local telephone company terminates
subscriber Circuits for long distance dial-up or leased-line communications or a
Company-designated location where a facility is maintained for the purpose of providing
access to the Company’s Service.

. Postalized: Charging a Flat Rate per minute irrespective of the distance the call is carried.
Stems from the fact that the United States Post Office also charges a Flat Rate irrespective of
how far it carries the mail (within the country).

CANCELLED
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Issued: December 30, 2002 Effective: January 30, 2003
Tracy Van Wormer, Associate Director Regulatory
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 29
d/b/a SBC Long Distance Replacing Qp;gggléwu blic

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONBron £ 23 01 9009

PIC: Primary Interexchange Carrier.

Service Commission
PIN: Personal Identification Number. A unique number assigned to each calling card for the

purpose of accessing Service.

Plexar®: A registered trademark of Southwestern Bell Telephone Company. N
POP: Point-of-Presence. A physical place at which the local telephone company terminates
subscriber Circuits for long distance dial-up or leased-line communications or a

Company-designated location where a facility is maintained for the purpose of providing access to
the Company's Service,

Postalized: Charging a Flat Rate per minute irrespective of the distance the call is carried. Stems
from the fact that the United States Post Office also charges a Flat Rate irrespective of how far it
carries the mail (within the country).

CANCELLED

q 0 2003
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Issued: February 21, 2002 Effective: March 23, 2002

Norm Descoteaux, Regulatory Manager
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 29

d/b/a SBC Long Distance Missourt Public
SECTION 1| - TECHNICAL TERMS AND ABBREVIATIOl\h%C’D M AR 0 7 201

PIC: Primary Interexchange Carrier.

Service Commission
PIN: Personal Identification Number. A unique number assigned to each calling card for the
purpose of accessing Service.

POP: Point-of-Presence. A physical place at which the local telephone company terminates
subscriber Circuits for long distance dial-up or leased-line communications or a
Company-designated location where a facility is maintained for the purpose of providing access to
the Company's Service.

Postalized: Charging a Flat Rate per minute irrespective of the distance the call is carried. Stems
from the fact that the United States Post Office also charges a Flat Rate irrespective of how far it
carries the mail (within the country).

CANCELLED

4 g 2002
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Issued: March 7, 2001 Effective: 2B

Norm Descoteaux, Regulatory Manager DEC 07 2001
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 8th Revised Sheet 30
d/b/a SBC Long Distance Replacing 7th Revised Sheet 30

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

POTS Number: Plain Old Telephone Service Number. The 10-digit telephone number
associated with basic local exchange service.

Power OfficeS™ : A service mark of SBC Knowledge Ventures, Inc. Power OfficeSM is a T
service provided by a SBC affiliate.

PRI: Primary Rate Interface. The ISDN equivalent of a DS1 Circuit. The Primary Rate
Interface consists of twenty-four 64 Kbps Channels.

Priority Call: A service/feature associated with local exchange service which is defined in the
tariff of the Affiliated LEC or Affiliated CLEC.

Priority Call Forwarding™: A trademark of Southern New England Telephone Company.
Priority Call Forwarding™ is a service/feature associated with local exchange service which is
defined in the tanff of the Affiliated LEC or Affiliated CLEC.

Priority Call Ringing™: A trademark of Southern New England Telephone Company. Priority
Call Ringing™ is a service/feature associated with local exchange service which is defined in the
tariff of the Affiliated LEC or Affiliated CLEC.

Priority Ringing™: A trademark of Pacific Bell Telephone Company. Priority Ringing™ is
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

PRIVACY MANAGER®: A registered trademark of SBC Knowledge Ventures, Inc. A T
service/feature associated with local exchange service which is defined in the tariff of the
Affiliated LEC or Affiliated CLEC.

Private Line: Discrete communication Bandwidth dedicated for a Customer's exclusive use. A
Private Line is provisioned on facilities that may be shared and accomplished through a variety of
technologies and media.

Private Line Service: Full duplex transmission/transport service between two points. Private
Line Service(s) are defined by Bandwidth, signaling, media, etc.

PSTN: Public Switched Telephone Network. The worldwide voice telephone network with
access to all those with telephone and access privileges.

Issued: July 25,2003 ‘ Effective: August 24, 2003

Tawnya Rechtin, Associate Director Regulatory .
5850 W. Las Positas Blvd., Pleasanton, California 94588 Flled
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 7th Revised Sheet 30
d/b/a SBC Long Distance Replacing 6th Revised Sheet 30

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONg, ,Mig8o ggrﬁf%%‘g@ﬁ

POTS Number: Plain Old Telephone Service Number. The 10-digit telephone h .
associated with basic local exchange service. nm d HN i 2 200 3

Power OfficeS™ : A service mark of SBC Properties, L.P. Power OfficeS™ is a service provided  C
by a SBC affiliate. C

PRI: Primary Rate Interface. The ISDN equivalent of a DS1 Circuit. The Primary Rate
Interface consists of twenty-four 64 Kbps Channels.

Priority Call: A service/feature associated with local exchange service which is defined in the
tariff of the Affiliated LEC or Affiliated CLEC.

Priority Call Forwarding™: A trademark of Southern New England Telephone Company
Priority Call Forwarding™ is a service/feature associated with local exchange service which is
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

Priority Call Ringing™: A trademark of Southern New England Telephone Company. Priority
Call Ringing™ is a service/feature associated with local exchange service which is defined in the
tarift of the Affiliated LEC or Affiliated CLEC.

Priority Ringing™: A trademark of Pacific Bell Telephone Company. Priority Ringing™ is
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

PRIVACY MANAGER®: A registered trademark of SBC Properties, L.P. A service/feature
associated with local exchange service which is defined in the tariff of the Affiliated LEC or
Affiliated CLEC.

Private Line; Discrete communication Bandwidth dedicated for a Customer's exclusive use. A
Private Line is provisioned on facilities that may be shared and accomplished through a variety of
technologies and media.

Private Line Service: Full duplex transmission/transport service between two points. Private
Line Service(s)} are defined by Bandwidth, signaling, media, etc.

PSTN: Public Switched Telephone Network. The worldwide voice telephone network with
access to all those with telephone and access privileges.

[ssued: June 12, 2003 Effective: July 17,2003

Tawnya Rechtin, Associate Director Regulatory
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Sarvich Saemmiasion
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 6th Revised Sheet 30

d/b/a SBC Long Distance Re@%%ﬁg{%
‘ servien Gernmiosien

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
POTS Number: Plain Old Telephone Service Number. The 10-digit telephon;DnurrB)E' 18 2003
associated with basic local exchange service.

Power Office: A service provided by a SBC Affiliate. N

PRI: Primary Rate Interface. The ISDN equivalent of a DSt Circuit. The Primary Rate
Interface consists of twenty-four 64 Kbps Channels.

Priority Call: A service/feature associated with local exchange service which is defined in the
tariff of the Affiltated LEC or Affiliated CLEC.

Priority Call Forwarding™: A trademark of Southern New England Telephone Company.

Priority Call Forwarding™ is a service/feature associated with local exchange service which is
defined in the tanff of the Affiliated LEC or Affiliated CLEC.

Priority Call Ringing™: A trademark of Southern New England Telephone Company. Priority
Call Ringing™ is a service/feature associated with local exchange service which is defined in the
tartff of the Affiliated LEC or Affiliated CLEC.

Priority Ringing™: A trademark of Pacific Bell Telephone Company. Priority Ringing™ is
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

PRIVACY MANAGER®: A registered trademark of SBC Properties, L.P. A service/feature
associated with local exchange service which is defined in the tariff of the Affiliated LEC or
Affiliated CLEC.

Private Line: Discrete communication Bandwidth dedicated for a Customer’s exclusive use. A
Private Line 1s provisioned on facilities that may be shared and accomplished through a variety
of technologies and media.

Private Line Service: Full duplex transmission/transport service between two points. Private
Line Service(s) are defined by Bandwidth, signaling, media, etc.

PSTN: Public Switched Telephone Network. The worldwide voice telephone network with .
access to all those with telephone and access privileges.
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Missourl Public
Gommission
Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 5th Rev:sed Sheet 30

Servies
d/b/a SBC Long Distance

SECTION I - TECHNICAL TERMS AND ABBREVIATIONS

POTS Number: Plain Old Telephone Service Number. The 10-digit telephone number
associated with basic local exchange service.

PRI: Primary Rate Interface. The ISDN equivalent of a DS1 Circuit. The Primary Rate
Interface consists of twenty-four 64 Kbps Channels.

Priority Call: A service/feature associated with local exchange service which is defined in the
tariff of the Affiliated LEC or Affiliated CLEC.

Priority Call Forwarding™: A trademark of Southern New England Telephone Company.
Priority Call Forwarding™ is a service/feature associated with local exchange service which is
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

Priority Call Ringing™: A trademark of Southern New England Telephone Company. Priority

Call Ringing™ is a service/feature associated with local exchange service which is defined in the
tariff of the Affiliated LEC or Affiliated CLEC.

Priority Ringing™: A trademark of Pacific Bell Telephone Company. Priority Ringing™ is
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

PRIVACY MANAGER®: A registered trademark of SBC Properties, L.P. A service/feature

associated with local exchange service which is defined in the tariff of the Affiliated LEC or
Affiliated CLEC.

Private Line: Discrete communication Bandwidth dedicated for a Customer’s exclusive use. A
Private Line 1s provisioned on facilities that may be shared and accomplished through a variety

of technologies and media.

Private Line Service: Full duplex transmission/transport service between two points. Private
Line Service(s) are defined by Bandwidth, signaling, media, etc.

PSTN: Public Switched Telephone Network. The worldwide voice telephone network with
access to all those with telephone and access privileges.

CANQEL\,ET]
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Southwestern Bell Communications Servxces Inc. PSCMo.-No.1 - 4th Revised Sheet 30
d/b/a SBC Long DIStance Replacing 3rd Revised Sheet 30

WIISSoUT: Poclio

NOV 0 8 2002

POTS Number: Plain Old Telephone Service Number. The 10-digit telephone num gICaQSOCIath
with basic local exchange service.

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

| Service Commiszion
PRI: Primary Rate Interface. The ISDN equivalent of a DS1 Circuit. The Primary Rate Interface

consists of twenty-four 64 Kbps Channels.

Priority Call Forwarding™: A trademark of Southern New England Telephone Company.

Priority Call Ringing™: A trademark of Southern New England Telephone Company.

Priority Ringing™: A trademark of Pacific Bell Telephone Company,

PRIVACY MANAGER®: A registered trademark of SBC Properties, L.P. N

Private Line: Discrete communication Bandwidth dedicated for a Customer's exclusive use. A

Private Line is provisioned on facilities that may be shared and accomplished through a variety of

technologies and media.

Private Line Service: Full duplex transmission/transport service between two points. Private Line
Service(s) are defined by Bandwidth, signaling, media, etc.

PSTN: Public Switched Telephone Network. The worldwide voice telephone network with access
to all those with telephone and access privileges.

Rate Center: A specified geographical location used for determining mileage measurements.
Repeat Dialing™: A trademark of Pacific Bell Telephone Company.

Reseller: A Customer that resells the Company's Service(s) with the Company's authorization.

Residential Customer: A Customer whose use of the Service is primarily or substantially of a
social or domestic nature; and business use, if any, is incidental.

e

Issued: November 8, 2002

Tracy Van Wormer, Associate Director Regulatory DEC 2 3 2002
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 30 .
. d/b/a SBC Long Distance Replacing 2nd Revided-gheer B P uUbIIC

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS REC.D AUG 2 9 2002

POTS Number: Plain Old Telephone Service Number. The 10-digit telephone number associated
with basic local exchange service. Service Commission

PRI: Primary Rate Interface. The ISDN equivalent of a DS1 Circuit. The Primary Rate Interface N
consists of twenty-four 64 Kbps Channels. N

Priority Call Forwarding™: A trademark of Southern New England Telephone Company.
Priority Call Ringing™: A trademark of Southern New England Telephone Company.
Priority Ringing™: A trademark of Pacific Bell Telephone Company.

Private Line: Discrete communication Bandwidth dedicated for a Customer's exclusive use. A
Private Line is provisioned on facilities that may be shared and accomplished through a variety of
technologies and media.

Private Line Service: Full duplex transmission/transport service between two points. Private Line
Service(s) are defined by Bandwidth, signaling, media, etc.

. PSTN: Public Switched Telephone Network. The worldwide voice telephone network with access
to all those with telephone and access privileges.

Rate Center: A specified geographical location used for determining mileage measurements.
Repeat Dialing™: A trademark of Pacific Bell Telephone Company.
Reseller: A Customer that resells the Company's Service(s) with the Company's authorization.

Residential Customer: A Customer whose use of the Service is primarily or substantially of a
social or domestic nature; and business use, if any, is incidental.
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Issued: August 29, 2002 Effective: September 30, 2002
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. | 2nd Revised Sheet 30
d/b/a SBC Long Distance Replacing 1st Revised Sheet 30

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

POTS Number: Plain Old Telephone Service Number. The 10-digit telephone number associated
with basic local exchange service.

Priority Call Forwarding™: A trademark of Southern New England Telepﬂgﬁl&%)&@@)pubucN
Priority Call Ringing™: A trademark of Southern New England Telephorﬁﬁﬁ‘l%ﬁﬁy N
B 212002
Priority Ringing™: A trademark of Pacific Bell Telephone Company. ) N
Seevice Commission

Private Line: Discrete communication Bandwidth dedicated for a Customer’s exclusive use. A

Private Line is provisioned on facilities that may be shared and accomplished through a variety of
technologies and media.

Private Line Service: Full duplex transmission/transport service between two points. Private Line
Service(s) are defined by Bandwidth, signaling, media, etc.

PSTN: Public Switched Telephone Network. The worldwide voice telephone network with access
to all those with telephone and access privileges.

Rate Center: A specified geographical location used for determining mileage measurements.
Repeat Dialing™: A trademark of Pacific Bell Telephone Company. N
Reseller: A Customer that resells the Company’s Service(s) with the Company’s authorization.

Residential Customer: A Customer whose use of the Service is primarily or substantially of a
social or domestic nature; and business use, if any, is incidental.
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Missouri Public
Saorvies Commission

REGD DEC 20 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 30
d/b/a SBC Long Distance Replacing QOriginal Sheet 30

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

POTS Number: Plain Old Telephone Service Number. The 10-digit telephone number associated
with basic local exchange service.

Private Line: Discrete communication Bandwidth dedicated for a Customer's exclusive use. A
Private Line is provisioned on facilities that may be shared and accomplished through a variety of

technologies and media.

Private Line Service: Full duplex transmission/transport service between two points. Private Line
Service(s) are defined by Bandwidth, signaling, media, etc.

PSTN: Public Switched Telephone Network. The worldwide voice telephone network with access
to all those with telephone and access privileges.

Rate Center: A specified geographical location used for determining mileage measurements.
Reseller: A Customer that resells the Company's Service(s) with the Company's authorization.

Residential Customer: A Customer whose use of the Service is primarily or substantially of a
social or domestic nature; and business use, if any, is incidental.
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MA% g 2002

eutlh Sonion Coumission

ubiic service Cammission
MISSOURI
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 30

d/b/a SBC Long Distance —NhssourPublic
CDMAR 07 2001

POTS Number: Plain Old Telephone Service Number. The 10-digit telephone HUIBIEEI‘ assoclate
with basic local exchange service.

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Service Commissior;

Private Line: Discrete communication Bandwidth dedicated for a Customer's exclusive use. A
Private Line is provisioned on facilities that may be shared and accomplished through a variety of
technologies and media.

Private Line Service: Full duplex transmission/transport service between two points. Private Line
Service(s) are defined by Bandwidth, signaling, media, etc.

Rate Center: A specified geographical location used for determining mileage measurements.
Reseller: A Customer that resells the Company's Service(s) with the Company's authorization.

Residential Customer: A Customer whose use of the Service is primarily or substantially of a
. social or domestic nature; and business use, if any, 1s incidental.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | Original Sheet 30.1
d/b/a SBC Long Distance

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Rate Center: A specified geographical location used for determining mileage measurements. M
Remote Access to Call Forwarding: A service or feature associated with local exchange N
service which is defined in the tariff of the Affiliated LEC or Affiliated CLEC. N
Repeat Dialing™: A trademark of Pacific Bell Telephone Company. Repeat Dialing™ isg M/N
defined in the tariff of the Affiliated LEC. N

Reseller: A Customer that resells the Company’s Service(s) with the Company’s authorization.

Residential Customer: A Customer whose use of the Service is primarily or substantially of a
social or domestic nature; and business use, if any, is incidental.

M - Material moved from 4th Revised Sheet 30

Issued: February 21, 2003 Effective: March 23, 2003

Norm Descoteaux, Associate Director Regulatory .
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 11th Revised Sheet 31
d/b/a SBC Long Distance Replacing 10th Revised Sheet 31

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Resp Org: Responsible Organization. The entity designated to manage and administer a Customer's
SMS/800 records.

Rollover Capability: The ability to carry over unused block of time minutes to the next hilling cycle.

SBC: SBC Communications, Inc. The holding company of Southwestern Bell Communications
Services, Inc.

SBC Oneline OfficesM: A trademark of SBC Knowledge Ventures, Inc.
SBC® Yahoo!® Dial Internet Access. SBC® isaregistered trademark of SBC Knowledge Ventures,
Inc. Yahoo!® isaregistered trademark of Yahoo! Inc. SBC® Yahoo!® Dial Internet Accessisaservice

provided by a SBC Affiliate.

Select Call Forwarding: A service/feature associated with local exchange service which is defined in
the tariff of the Affiliated LEC or Affiliated CLEC.

Service: Any or al services provided pursuant to this Tariff.

Service Acceptance Date: The date serviceisfirst established on the Business Optional Calling Plan N
Customer agrees to. N
Service Order: The standard Company order form(s), in effect from time-to-time, or Customer's forms
accepted in writing by an authorized representative of the Company for Service which shall enable the
Company to provide Service.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 10th Revised Sheet 31
d/b/a SBC Long Distance Replacing 9th Revised Sheet 31

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Resp Org: Resé})onsible Organization. The entity designated to manage and administer a Customer's
SMS/800 records.

Rollover Capability: The ability to carry over unused block of time minutes to the next billing cyc@ ANCF-L‘-ED

SBC: SBC Communications, Inc. The holding company of Southwestern Bell Communications

Services, Inc. gEP 1 T 7004

SBC Oneline Office®™: A trademark of SBC Knowledge Ventures, Inc. ; \ Commis gin
. . . Y e rgice GO

SBC® Yahoo!® Dial Internet Access: SBC® is a registered trademark of SBC Knowledge W§BW i

Inc. Yahoo!® is a registered trademark of Yahoo! Inc. SBC® Yahoo!® Dial Internet Accessiilg serviceM\SsoUR

provided by a SBC Affiliate.

Select Call Forwarding: A service/feature associated with local exchange service which is defined in
the tariff of the Affiliated LEC or Affiliated CLEC.

Service: Any or all services provided pursuant to this Tariff.

Service Order: The standard Company order form(s), in effect from time-to-time, or Customer's forms
accepted in writing by an authorized representative of the Company for Service which shall enable the
Company to provide Service,

SimpleLink®M: A scrvice mark of SBC Knowledge Ventures, Inc. SimpleLink® is a service/feature

%SE%%ated with local exchange service which is defined in the tariff of the Affiliated LEC or Affiliated

Simple Solutions®: A registered trademark of SBC Knowledge Ventures, Inc. Simple Solutions® is a
service/feature associated with local exchange service which is defined in the tariff of the Affiliated LEC
or Affiliated CLEC.

Simply Talk®™ 5 Cents: A service mark of SBC Knowledge Ventures, L.P,

Small Business Optional Calling Plans: These plans are targeted to Business Customers with less than
twenty (20} lines. Small Business Optional Calling Plans are available to Business Customers with a
single BTN that do not have more than one location, Customers subscribing to Small Business Optional
Calling Plans may receive a single bill for SBC local and long distance services.

z—  Z

SMS/800: 800 Service Management System. The main operations support system used to create and
update toll free records that are then downloaded to the SMS/SCPs for processing toll free service calls.
his system is used by Resp Orgs to manage and administer SMS/800 records.

SMS/800 Help Desk: The organization that administers the SMS/800 system for the centralized
management of toll free numbers.

SMS/SCP: Service Management System/Service Control Point. The real time data base system in the
exchange carrier's network that contains routing instructions downloaded from the SMS/800.

Issued: July 14, 2004 Effective: August 16, 2004

Lisa Porterficld, Associate Director Regulatory F’Lm
5850 W. Las Positas Blvd., Pleasanton, California 94588 P



Missouri Public

Southwestern Bell Communications Services, IREC'B’QE\@ 1N. 2003 Sth Revised Sheet 31

d/b/a SBC Long Distance . Replacing 8th Revised Sheet 3|

SECTION 1 - TECHNIG A FFRM MR RERENHMTONS

Resp Org: Responsible Organization. The entity designated to manage and administer a Customer's
SMS/800 records.

Rollover Capability: The ability to carry over unused block of time minutes to the next billing cycle.

SBC: SBC Communications, Inc. The holding company of Southwestern Bell Communications
Services, Inc.

SBC Oneline OfficeS™: A trademark of SBC Knowledge Ventures, Inc.

SBC® Yahoo!® Dial Internet Access: SBC® is a registered trademark of SBC Knowledge Ventures,
Inc. Yahoo!® is a registered trademark of Yahoo! Inc. SBC® Yahoo!® Dial Internet Access is a service
provided by a SBC Affiliate.

Select Call Forwarding: A service/feature associated with local exchange service which is defined in
the tariff of the Affiliated LEC or Affiliated CLEC.

Service: Any or all services pravided pursuant to this Tariff.

Service Order: The standard Company order form(s), in effect from time-to-time, or Customer's forms
accepted in writing by an authorized representative of the Company for Service which shall enable the
Company to provide Service.

SimpleLink®™: A service mark of SBC Knowledge Ventures, Inc. SimpleLink is a service/feature
associated with local exchange service which is defined in the tariff of the Affiliated LEC or Affiliated
CLEC.

Simple Solutions®: A registered trademark of SBC Knowledge Ventures, Inc. Simple Solutions® is a
service/feature associated with local exchange service which is defined in the tariff of the Affiliated LEC
or Affiliated CLEC.

Simply Talks™ S Cents: A service mark of SBC Knowledge Ventures, L.P. N

SMS/800: 800 Service Management System. The main operations support system used to create and
update toll free records that are then downloaded to the SMS/SCPs for processing toll free service calls.
This system is used by Resp Orgs to manage and administer SMS/800 records.

SMS/800 Help Desk: The organization that administers the SMS/800 system for the centralized
management of toll free numbers.

SMS/SCP: Service Management System/Service Control Point. The real time data base system in the
exchange carrier's network that contains routing instructions downloaded from the SMS/800.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 8th Revised Sheet 31
d/b/a SBC Long Distance Replacing 7th Revised Sheet 31

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

. Misaouri Public
Resp Org: Responsible Organization. The entity designated to manage and administer a Customer's

SMS/800 records. REC'D SEP 02 2003

Rollover Capability: The ability to carry over unused block of time minutes to the next billing cycle. N

o _ Service Commission
SBC: SBC Communications, Inc. The holding company of Southwestern Bell Communications

Services, Inc.
SBC Oneline OfficeSM: A trademark of SBC Knowledge Ventures, Inc.

SBC® Yahoo!® Dial Internet Access: SBC® is a registered trademark of SBC Knowledge Ventures,
Inc. Yahoo!® is a registered trademark of Yahoo! Inc. SBC® Yahoo!® Dial Internet Access is a service
provided by a SBC Affiliate.

Select Call Forwarding: A service/feature associated with local exchange service which is defined in
the tariff of the Affiliated LEC or Affiliated CLEC.

Service: Any or all services provided pursuant to this Tariff.

Service Order: The standard Company order form(s), in effect from time-to-time, or Customer's forms
accepted in writing by an authorized representative of the Company for Service which shall enable the
Company to provide Service.

SimpleLinkSM: A service mark of SBC Knowledge Ventures, Inc. SimpleLinkSM is a service/feature
assoctated with local exchange service which is defined in the tariff of the Affiliated LEC or Affiliated
CLEC.

Simple Solutions®: A registered trademark of SBC Knowledge Ventures, Inc. Simple Solutions® is a
service/feature associated with local exchange service which is defined in the tariff of the Affiliated LEC
or Affiliated CLEC.

SMS/800: 800 Service Management System. The main operations support system used to create and
update toll free records that are then downloaded to the SMS/SCPs for processing toll free service calls.
This system is used by Resp Orgs to manage and administer SMS/800 records.

SMS/800 Help Desk: The organization that administers the SMS/800 system for the centralized
management of toll free numbers.

SMS/SCP: Service Management System/Service Control Point. The real time data base system in the
exchange carrier's network that contains routing instructions downloaded from the SMS/800.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. | 7th Revised Sheet 31
d/b/a SBC Long Distance Replacing 6th Revised Sheet 31

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Resp Org: Responsible Organization. The entity designated to manage and administer a Customer's
SMS/800 records. NiSSOUR Public

SBC: SBC Communications, Inc. The holding company of Southwestern Bell Communications
Services, Inc. RECD JUL 2 5 2[][]"3

SBC Oneline OfficeSM: A trademark of SBC Knowledge Ventures, Inc., T,
Service Commis.

SBC® Yahoo!® Dial Internet Access: SBC® is a registered trademark of SBC Knowledge Ventures, T

Inc. Yahoo!® is a registered trademark of Yahoo! Inc. SBC® Yahoo!® Dial Internet Access is a service T

provided by a SBC Affiliate.

Select Call Forwarding: A service/feature associated with local exchange service which is defined in
the tariff of the Affiliated LEC or Affiliated CLEC.

Service: Any or all services provided pursuant to this Tariff,

Service Order: The standard Company order form(s), in effect from time-to-time, or Customer's forms
accepted in writing by an authorized representative of the Company for Service which shall enable the
Company to provide Service,

SimpleLinkS™: A service mark of SBC Knowledge Ventures, Inc. SimpleLinksM is a service/feature T
associated with local exchange service which is defined in the tariff of the Affiliated LEC or Affiliated
CLEC.

Simple Solutions®: A registered trademark of SBC Knowledge Ventures, Inc. Simple Solutions® is a T
service/feature associated with local exchange service which is defined in the tariff of the Affiliated LEC
or Affiliated CLEC.

SMS/800: 800 Service Management System. The main operattons support system used to create and
update toll free records that are then downloaded to the SMS/SCPs for processing toll free service calls.
This system is used by Resp Orgs to manage and administer SMS/800 records.

SMS/800 Help Desk: The organization that administers the SMS/800 system for the centralized
management of toll free numbers.

SMS/SCP: Service Management System/Service Control Point. The real time data base system in the
exchange carrier's network that contains routing instructions downloaded from the SMS/@(I].i
NL*E[ [EB
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 6th Revised Sheet 31
d/b/a SBC Long Distance Replacing 5th Revised Sheet 31

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS .
. , . 886 ublies
Resp Org: Responsible Organization. The entity designated to manag’ésa%i@hnﬁswmﬁz@m’s
SMS/800 records.

SBC: SBC Communications, Inc. The holding company of Southwester@lﬁgéq m%étggga
Services, Inc.

SBC Oneline Office™: A trademark of SBC Properties, L.P.

SBC® Yahoo!® Dial Internet Access: SBC® is a registered trademark of SBC Properties, Inc.
Yahoo!® is a registered trademark of Yahoo! Inc. SBC® Yahoo!® Dial Internet Access is a service
provided by a SBC, Affiliate.

Select Call Forwarding: - A service/feature associated with local exchange service which is defined in
the tariff of the Affiliated LEC or Affiliated CLEC.

Service: Any or all services provided pursuant to this Tariff.

Service Order: The standard Company order form(s), in effect from time-to-time, or Customer’s
forms accepted in writing by an authorized representative of the Company for Service which shall
enable the Company to provide Service.

SimpleLink™: A servic'c mark of SBC Properties, L.P. SimpleLink™ is a service/feature associated
with local exchange service which is defined in the tariff of the Affiliated LEC or Affiliated CLEC.

Simple Solutions®: A registered trademark of SBC Properties, L.P. Simple Solutions® is a
service/feature associated with local exchange service which is defined in the tariff of the Affiliated
LEC or Affiliated CLEC.

SMS/800: 800 Service Management System. The main operations support system used to create and
update toll free records that are then downloaded to the SMS/SCPs for processing toll free service
calls. This system is used by Resp Orgs to manage and administer SMS/800 records.

SMS/800 Help Desk: The organization that administers the SMS/800 system for the centralized
management of toll free numbers.

SMS/SCP: Service Management System/Service Control Point. The real time data base system in the
exchange carrier’s network that contains routing instructions downloaded from the SMS/800.

CANCELLED

A 2 4 2003
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Tawnya Rechtin, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 5th Revised Sheet 31
d/b/a SBC Long Distance Replacing 4th Revised Sheet 31
Missour Fublie

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONETVIEO &emmiesion

Resp Org: Responsible Organization. The entity designated to manage and adMF aEB 2 l 2003
Customer’s SMS/800 records.

SBC: SBC Communications, Inc. The holding company of Southwestern Bell Communications
Services, Inc.

SBC Oneline OfficeS™M: A trademark of SBC Properties, L.P.

Select Call Forwarding: A service/feature associated with local exchange service which is C/N
defined in the tariff of the Affiliated LEC or Affiliated CLEC. N

Service: Any or all services provided pursuant to this Tariff.

Service Order: The standard Company order form(s), in effect from time-to-time, or
Customer’s forms accepted in writing by an authorized representative of the Company for
Service which shall enable the Company to provide Service.

SimpleLink®M: A service mark of SBC Properties, L.P. SimpleLinksM is a service/feature

associated with local exchange service which is defined in the tariff of the Affiliated LEC or
Affiliated CLEC.

Simple Solutions®: A registered trademark of SBC Properties, L.P. Simple Solutions® is a

service/feature associated with local exchange service which is defined in the taniff of the
Affiliated LEC or Affiliated CLEC.

ZT Z2 ZTZ

SMS/800: 300 Service Management System. The main operations support system used to
create and update toll free records that are then downloaded to the SMS/SCPs for processing toll
free service calls. This system is used by Resp Orgs to manage and administer SMS/800 records.

SMS/800 Help Desk: The organization that administers the SMS/800 system for the centralized
management of toll free numbers.

SMS/SCP: Service Management System/Service Control Point. The real time data base system
in the exchange carrier's network that contains routing instructions downloaded from the

SMS/800.
CANCRLLFD
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 4th Revised Sheet 31
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 31

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Resp Org: Responsible Organization. The entity designated to manage and administer a

Customer’s SMS/800 records.
Misseun Publie
Samlgmfh%g
SBC: SBC Communications, Inc. The holding company of Southwestern Bell

Communications Services, Inc. EG‘B JEN 07 20

SBC Oneline Office™: A trademark of SBC Properties, L.P. T
Select Call Forwarding™: A trademark of Pacific Bell Telephone Company.
Service: Any or all services provided pursuant to this Tariff.

Service Order: The standard Company order form(s), in effect from time-to-time, or
Customer’s forms accepted in writing by an authorized representaiive of the Company for
Service which shall enable the Company to provide Service.

Simple Solutions®: A registered trademark of SBC Properties, L.P. N

SMS/800: BOO Service Management System. The main operations support system used to
create and update toll free records that are then downloaded to the SMS/SCPs for processing
toll free service calls. This system is used by Resp Orgs to manage and administer SMS/800
records.

SMS/800 Help Desk: The organization that administers the SMS/800 system for the
centralized management of toll free numbers.

SMS/SCP: Service Management System/Service Control Point. The real time data base

"system in the exchange carrier’s network that contains routing instructions downloaded from
the SMS/800.

Issued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd.. Pleasanton. California 94588
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 31

d/b/a SBC Long Distance Replacing Z“Q&Mbuc

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

RECD AUG 2 9 2002

Resp Org: Responsible Organization. The entity designated to manage and administer a Customer's
SMS/800 records. Service Commission

SBC: SBC Communications, Inc. The holding company of Southwestern Bell Communications
Services, Inc.

SBC Oneline OfficeSM: A trademark of SBC Communications, Inc.

Select Call Forwarding™: A trademark of Pacific Bell Telephone Company. M
Service: Any or all services provided pursuant to this Tarift.

Service Order: The standard Company order form(s), in effect from time-to-time, or Customet's
forms accepted in writing by an authorized representative of the Company for Service which shall
enable the Company to provide Service.

SMS/800: 800 Service Management System, The main operations support system used to create

and update toll free records that are then downloaded to the SMS/SCPs for processing toll free

service calls. This system is used by Resp Orgs to manage and administer SMS/800 records.

. SMS/800 Help Desk: The organization that administers the SMS/800 system for the centralized
management of toll free numbers.

SMS/SCP: Service Management System/Service Control Point. The real time data base system in
the exchange carrier's network that contains routing instructions downloaded from the SMS/800.

M - Material moved from 1st Revised Sheet 32 %MLEB
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Issued: August 29, 2002 Effective: September 30, 2002
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 31
d/b/a SBC Long Distance Replacing 1st Revised Sheet 31

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Resp Org: Responsible Organization. The entity designated to manage and administer a Customer's
SMS/800 records.

SBC: SBC Communications, Inc. The holding company of Southwestern Bell Communications
Services, Inc. Missouri Pubiic

SBC Oneline OfficeS™: A trademark of SBC Communications, Inc. REC'D F E B 2 1 ZUUZN

Service: Any or all services provided pursuant to this Tariff. .

Service Commission
Service Order: The standard Company order form(s), in effect from time-to-time, or Customer's
forms accepted in writing by an authorized representative of the Company for Service which shall
enable the Company to provide Service.

SMS/800: 800 Service Management System. The main operations support system used to create
and update toll free records that are then downloaded to the SMS/SCPs for processing toll free
service calls. This system is used by Resp Orgs to manage and administer SMS/800 records.

SMS/800 Help Desk: The organization that administers the SMS/800 system for the centralized
management of toll free numbers.

SMS/SCP: Service Management Systemy/Service Control Point. The real time data base system in
the exchange carrier's network that contains routing instructions downloaded from the SMS/800.

39 W Missouri Public
33@ fb\ﬁ“séﬁ“
% a2 R FILED MAR 23 2002
i
e Service Commission
Issued: February 21, 2002 Effective: March 23, 2002

Norm Descoteaux, Regulatory Manager
. 5850 W. Las Positas Blvd., Pleasanton, California 94588



Missouri Public
Servieo mmnasian

RECD DEC 20 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 31
d/b/a SBC Long Distance Replacing Original Sheet 31

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Resp Org: Responsible Organization. The entity designated to manage and administer a Customer's
SMS/800 records.

SBC: SBC Communications, Inc. The holding company of Southwestern Bell Communications
Services, Inc.

Service: Any or all services provided pursuant to this Tariff.

Service Order: The standard Company order form(s), in effect from time-to-time, or Customer's
forms accepted in writing by an authorized representative of the Company for Service which shall
enable the Company to provide Service.

SMS/800: 800 Service Management System. The main operations support system used to create
and update toll free records that are then downloaded to the SMS/SCPs for processing toll free
service calls. This system is used by Resp Orgs to manage and administer SMS/800 records.

SMS/800 Help Desk: The organization that administers the SMS/800 system for the centralized
management of toll free numbers.

SMS/SCP: Service Management System/Service Control Point. The real time data base system in
the exchange carrier's network that contains routing instructions downloaded from the SMS/800.

CANCELLED

MAR 2 3 2002
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Issued: December 19, 2001 Effective: January 23, 2002

Norm Descoteaux, Regulatory Manager . . .
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. Soufhwestern Bell Communications Scrviccs, Inc. PSCMo.-No. 1 Original Sheet 31
d/b/a SBC Long Distance

Missouri Public

MAR 07 2001

Resp Org: Responsible Organization. The entity designated to manage B{gggdmm]stcr a
Customer's SMS/800 records. '

SECTION 1 - TECHNiCAL TERMS AND ABBREVIATIONS

Service Commission
Service: Any or all services provided pursuant to this Tariff.
Service Order: The standard Company order form(s), in effect from time-to-time, or Customer's

forms accepted in writing by an authorized representative of the Company for Service which shall
enable the Company to provide Service.

SMS/800: 800 Service Management System. The main operations support system used to create
and update toll free records that are then downloaded to the SMS/SCPs for processing toll free
service calls. This system is used by Resp Orgs to manage and administer SMS/800 records.

SMS/800 Help Desk: The organization that administers the SMS/800 system for the centralized
management of toll free numbers.

SMS/SCP: Service Management System/Service Control Point. The real time data base system in
the exchange carrier's network that contains routing instructions downloaded from the SMS/800.

CANCELLED

Issued: March 7, 2001

| Worm Descoteaux, Regulatory Manager DEC 0 7 2001
f . 5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 31.1
d/b/a SBC Long Distance

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
SimpleLinksM: A service mark of SBC Knowledge Ventures, Inc. SimpleLinkS™ is a service/feature

associated with local exchange service which is defined in the tariff of the Affiliated LEC or Affiliated
CLEC.

Simple Solutions®: A registered trademark of SBC Knowledge Ventures, Inc. Simple Solutions® isa
servicef/feature associated with local exchange service which is defined in the tariff of the Affiliated LEC
or Affiliated CLEC.

Simply TalksM 5 Cents: A service mark of SBC Knowledge Ventures, L.P.

Small Business Optional Calling Plans. These plans are targeted to Business Customers with less than
twenty (20) lines. Small Business Optional Calling Plans are available to Business Customers with a
single BTN that do not have more than one location. Customers subscribing to Small Business Optional
Cdlling Plans may receive a single bill for SBC local and long distance services.

SM S/800: 800 Service Management System. The main operations support system used to create and
update toll free records that are then downloaded to the SMS/SCPs for processing toll free service calls.

This system is used by Resp Orgs to manage and administer SM S/800 records.

SM S/800 Help Desk: The organization that administers the SMS/800 system for the centralized
management of toll free numbers.

SM S/SCP: Service Management System/Service Control Point. The real time data base system in the
exchange carrier's network that contains routing instructions downloaded from the SM S/800.

M - Material moved from 10th Revised Sheet 31

Issued: August 17, 2004 Effective: September 17, 2004
Lisa Porterfield, Associate Director Regul atory
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 5th Revised Sheet 32
d/b/a SBC Long Distance Replacing 4th Revised Sheet 32

SECTION ] - TECHNICAL TERMS AND ABBREVIATIONS

Special Access Surcharge: A charge imposed by the Local Exchange Companies in accordance
with Section 69.115 of the F.C.C. Rules and Regulations.

Speed Calling 8™: A trademark of Pacific Bell Telephone Company.

State: State of Missouri.

Station-to-Station: Any operator handled call where the person originating the call does not
specify a particular person to be reached, or a particular station, room number, department, or
office to be reached through a PBX attendant.

SWBT: Southwestern Bell Telephone Company.

Switched Access: A transmission line that is switched through the LEC or CLEC to reach the
long distance network. Switched access arrangements are only available from the subscriber's

local telephone company.

Switched Services(s): Any Services that are not Data Service as defined herein which use
message switches to share inter-switch transport.

Talking Call WaitingS™: A service mark of SBC Knowledge Ventures, Inc. Talking Call T
Waiting®M is a service provided by an SBC affiliate.

TFS: Toll Free Service.
The Message Center™: A trademark of Pacific Bell Telephone Company.

The Works®: A registered trademark of Southwestern Bell Telephone Company. The Works®
is service provided by a SBC affiliate.

Issued: July 25, 2003 Effective: August 24, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Bivd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. | 4th Revised Sheet 32
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 32

' SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS pgiaaousfi Pubiia
Servied GefMifmiasion

Special Access Surcharge: A charge imposed by the Local Exchange Companies in accordance

with Section 69.115 of the F.C.C. Rules and Regulations. ﬁEﬁ‘B JUN 12 7003

Speed Calling 8™: A trademark of Pacific Bell Telephone Company.

State: State of Missouri.

Station-to-Station: Any operator handled call where the person originating the call does not
specify a particular person to be reached, or a particular station, room number, department, or
office to be reached through a PBX attendant.

SWBT: Southwestern Bell Telephone Company.

Switched Access: A transmission line that is switched through the LEC or CLEC to reach the
long distance network. Switched access arrangements are only available from the subscriber's

local telephone company.

Switched Services(s): Any Services that are not Data Service as defined herein which use
message switches 1o share inter-switch transport.

Talking Call Waiting®M: A service mark of SBC Properties, Inc. Talking Call WaitingSM™ is a
service provided by an SBC affiliate.

TFS: Toll Free Service.
The Message Center™: A trademark of Pacific Bell Telephone Company.

The Works®: A registered trademark of Southwestern Bell Telephone Company. The Works®
is service provided by a SBC affiliate.

Z'Z
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 32
d/b/a SBC Long Distance Replacing 2nd Rewﬁe&l Sheet 32

Publie
EN
SECTION } - TECHNICAL TERMS AND ABBREVIATIONS ice ¢ Comm salor:

Special Access Surcharge: A charge imposed by the Local Exchange Companies |RE€£r&1RB 03 2003
with Section 69.115 of the F.C.C. Rules and Regulations.

Speed Calling 8™: A trademark of Pacific Bell Telephone Company.

State: State of Missouri.

Station-to-Station: Any operator handied call where the person originating the call does not
specify a particular person to be reached, or a particular station, room number, department, or

office to be reached through a PBX aitendant,

SWBT: Southwestern Bell Telephone Company.

Switched Access: A transmission line that is switched through the LEC or CLEC to reach the

long distance network. Switched access arrangements are only available from the subscriber’s
local telephone company.

Switched Services(s): Any Services that are not Data Service as defined herein which use
message switches to share inter-switch transport.

. Talking Call WaitingS¥: A service mark of SBC Properties, Inc. Talking Call WaitingsM is a
service provided by an SBC affiliate.

ZZ

TFS: Tol! Free Service.

The Message Center™: A trademark of Pacific Bell Telephone Company.

CANCELLED
JUL 17 2003
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Southwestern Bell Communications Services, Inc.  PSC Mo. -No. | 2nd Revised Sheet 32
d/b/a SBC Long Distance Replacing ist Revised Sheet 32

Miggouri Public

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

, -
Special Access Surcharge: A charge imposed by the Local Exchange CompaniB;EﬁQcAJUﬁngbg ZUUZ
with Section 69.115 of the F.C.C. Rules and Regulations.

Service Commission
Speed Calling 8™: A trademark of Pacific Bell Telephone Company.

M
State: State of Missouri.
Station-to-Station: Any operator handled call where the person originating the call does not specify
a particular person to be reached, or a particular station, room number, department, or office to be
reached through a PBX attendant.
SWBT: Southwestern Bell Telephone Company.,
Switched Access: A transmission line that is switched through the LEC or CLEC to reach the long
distance network. Switched access arrangements are only available from the subscriber's local
telephone company.
Switched Services(s): Any Services that are not Data Service as defined herein which use message
switches to share inter-switch transport.
TFS: Toll Free Service.
D
D
The Message Center™; A trademark of Pacific Bell Telephone Company.
D
CANCELLED °
M - Material moved to 3rd Revised Sheet 31
0 § WM
\ b(ol Compeission
Pub“ﬁ he\ﬁ% (ﬁ
Issued: August 29, 2002 Effective: September 30, 2002
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 st Revised Sheet 32
d/b/a SBC Long Distance Replacing Original Sheet 32

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Special Access Surcharge: A charge imposed by the Local Exchange Companies in accordance
with Section 69.115 of the F.C.C. Rules and Regulations.

Speed Calling 8™: A trademark of Pacific Bell Telephone Company. Missourt Puidic

Select Call Forwarding™: A trademark of Pacific Bell Telephone Company. REC'D FEB 2 1 2?}[]2

State: State of Missouri. . .
Service Commission

Station-to-Station: Any operator handled call where the person originating the call does not specify
a particular person to be reached, or a particular station, room number, department, or office to be
reached through a PBX attendant.

SWBT: Southwestern Bell Telephone Company.

Switched Access: A transmission line that 1s switched through the LEC or CLEC to reach the long
distance network. Switched access arrangements are only available from the subscriber's local
telephone company.

Switched Services(s): Any Services that are not Data Service as defined herein which use message
switches to share inter-switch transport.

Missouri Public
TFS: Toll Free Service.
The Basics®: A trademark of Southwestern Bell Telephone Company. HLED MAR 2 3 20&2
The Business Plans™: A registered trademark of SBC Communications, InSc.e rvice CommisNon

The Message Center™: A trademark of Pacific Bell Telephone Company. N

The Works® with Caller ID: A registered trademark of Southwestern Bell Telephone Company. N
FLLED N
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 32
d/b/a SBC Long Distance

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONs Missouri Public

Special Access Surcharge: A charge imposed by the Local Exchange CompanicRE{ AR 7 2001
with Section 69.115 of the F.C.C. Rules and Regulations.

Service Commission
State: State of Missourl.

Station-to-Station: Any operator handled call where the person originating the call does not specify
a particular person to be reached, or a particular station, room number, department, or office to be
reached through a PBX attendant.

SWBT: Southwestern Bell Telephone Company.

Switched Access: A transmission line that is switched through the LEC or CLEC to reach the long
distance network. Switched access arrangements are only available from the subscriber's local
telephone company.

. Switched Services(s): Any Services that are not Data Service as defined herein which use message
' switches to share inter-switch transport.

TFS: Toll Free Service.

CANCELL§p

MAR 2 3 2002
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 3rd Revised Sheet 33
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 33

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Third Party Vendor: A company, entity or individual, other than the Company, designated by
the Company that provides the facilities and/or the equipment required to provide Service(s).

Three Way Calling: A service or feature associated with local exchange service which is
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

Toll Free Access Number: A telephone number established for the purpose of accessing one of
the Company's calling card platforms where the caller does not incur a charge for placing the call
to the access number. The area code for a toll free access number is either 800, 877, or 888 or
other area code assignments (8XX) as appropriate.

Toll Free Number: A telephone number associated with a Customer's Toll Free Service that is
used by the calling party without charge to the calling party. The area code for a toll free
number is either 800, 877, or 888 or other area code assignments as appropriate.

Toll Free Service: A reverse-billed Service that permits calls to be completed without charge to
the calling party.

Total Revenue Commitment: The dollar commitment the Customer makes to the Company
under the Customer’s term plan agreement for the total length of the term plan. The Total N
Revenue Commitment is calculated by totaling the following dollar amounts as applicable (a) for
a Business Optional Calling Plan with a MAC, the MAC times the number of years of the term
plan agreement; (b) for a Business Optional Calling Plan with a MMC, the MMC times the
number of months of the term plan agreement; and (c) for a Business Optional Calling Plan with
a MRC, the MRC times the number of months of the term plan agreement.

N
Transmission Speed: Denotes the line or Channel speed in Bits per second.
Under-Utilization Fee (UUF): A one-time charge applicable when the Customer fails to meet
revenue commitments of the Customer’s Term Plan Agreement. N
N
Unified Communications Lite: A feature associated with email, voicemail, and fax that is
provided by an SBC affiliate.
Unified Communications Premier: A feature associated with email, voicemail, and fax that is
provided by an SBC affiliate.
Issued: July 14, 2004 Effective: August 16, 2004
®
Lisa Porterfield, Associate Director Regulatory Flled
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Missouri Public

_ Southwestern Bell Communications Service3fr{C Q.EQJV@ N 2nd Revised Sheet 33
. d/bfa SBC Long Distance REGD -1N2003 Replacing 1st Revised Sheet 33

SECTION 1 - TECHNIE RY! $ER MO ANT ISR BVIA TIONS

Third Party Vendor: A company, entity or individual, other than the Company, designated by
the Company that provides the facilities and/or the equipment required to provide Service(s).

Three Way Calling: A service or feature associated with local exchange service which is
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

Toll Free Access Number: A telephone number established for the purpose of accessing one of
the Company's calling card platforms where the caller does not incur a charge for placing the call
1o the access number. The area code for a toll free access number is either 800, 877, or 888 or
other area code assignments (8XX) as appropriate. '

Toll Free Number: A telephone number associated with a Customer's Toll Free Service that is
used by the calling party without charge to the calling party. The area code for a toll free number
is either 800, 877, or 888 or other area code assignments as appropriate.

Toll Free Service: A reverse-billed Service that permits calls to be completed without charge to
the calling party.

Transmission Speed: Denotes the line or Channel speed in Bits per second.

. Unified Communications Lite: A feature associated with email, voicemail, and fax that is

provided by an SBC affiliate. IN
Unified Communications Premier: A feature associated with email, voicemail, and fax that is |
provided by an SBC affiliate. lN
AUG 1 62004
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Issued: September 11, 2003 Effective: October 13, 2003
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Southwestern Bell Communications Services, Inc. PSC Mo, - No. 1 1st Revised Sheet 33
d/b/a SBC Long Distance Replacing Original Sheet 33

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONSViiSSO, i Public
Sarvico Somrnicsion

Third Party Vendor: A company, entity or individual, other than the Compan; é signated by
the Company that provides the facilities and/or the equipment required to prov% E‘?E@)z l 2003

Three Way Calling: A service or feature associated with local exchange service whichis
defined in the tariff of the Affiliated LEC or Affiliated CLEC. N
N

Toll Free Access Number: A telephone number established for the purpose of accessing one of
the Company’s calling card platforms where the caller does not incur a charge for placing the call
to the access number. The area code for a toll free access number is either 800, 877, or 888 or
other area code assignments (8XX) as appropriate.

Toll Free Number: A telephone number associated with a Customer’s Toll Free Service that is
used by the calling party without charge to the calling party. The area code for a toll free number
is either 800, 877, or 888 or other area code assignments as appropriate.

Toll Free Service: A reverse-billed Service that permits calls to be completed without charge to
the calling party.

Transmission Speed: Denotes the line or Channel speed in Bits per second.

CANCBLLED
13 2003
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Norm Descoteaux, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. |1

d/b/a SBC Long Distance

Missouri Public

RECDMAR, S t?320m |

Service Commission

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS .

Third Party Vendor: A company, entity or individual, other than the Company, designated by the
Company that provides the facilities and/or the equipment required to provide Service(s).

Toll Free Access Number: A telephone number established for the purpose of accessing one of the
Company's calling card platforms where the caller does not incur a charge for placing the call to the

* access number. The area code for a toll free access number is either 800, 877, or 888 or other area
code assignments (8XX) as appropriate.

Toll Free Number: A telephone number associated with a Customer's Toll Free Service that is used

by the calling party without charge to the calling party. The area code for 2 toll free number is either
800, 877, or 888 or other area code assignments as appropriate.

Toll Free Service: A reverse-billed Service that permits calls to be completed without charge to the

calling party.

Transmission Speed: Denotes the line or Channel speed in Bits per second.

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager DEC 07 2001
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 5th Revised Sheet 34
d/b/a SBC Long Distance Replacing 4th Revised Sheet 34

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
V&H: Vertical and Horizonal geographic coordinates.
VIP: Volume Incentive Plan.

Virtual On-Net: Stationsthat access and terminate within the VPN network through Switched
Access.

Voice Grade Equivalent: Includes Centrex, Plexar, Local ISDN BRI and Local ISDN PRI. N
Voice Mail Plus™: A trademark of Southern New England Telephone Company.

VPN: SBC Long Distance Virtual Private Network. A Service that provides the functionality
and capabilities of a private network through the use of shared transmission facilities.

VPN Authorization Code: A code used to override CSR restrictions imposed on the VPN
Service.

VPN On-Net: A feature that enables the Customer or user to dial from one VPN member
station to another within the Customer's VPN service.

VPN Off-Net: A feature that enables the Customer or user to dial from a VPN member station
to anumber outside of the Customer's VPN network. VPN Off-Net calling may be initiated from
a switched, dedicated, or remote access location.

VRA: The authentication code and PIN used when making a VPN remote access call.

VRA Number: VPN Remote Access Toll Free Number.

WATS: Wide Area Telecommunications Service.

Wire Center: A specified geographical location used for determining mileage measurements.

Wireless: A telephone system that operates totally without wires such as cellular telephone
systems.

WTN: Working Telephone Number.

Issued: June 16, 2004 Effective: July 16, 2004

Lisa Porterfield, Associate Director Regul atory
5850 W. Las Positas Blvd., Pleasanton, California 94588 F.
iled
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Southwestern Bell Comumunications Services, Inc. PSC Mo. - No. 1 o 4 } 4
d/b/a SBC Long Distance ReplaM&gm%éﬁﬁéﬁ

SECTION 1 - TECHNICAL TERMS AND ABBREVIﬁEé(ﬁI\ﬁUG 1 4 20[]3

V&H: Vertical and Horizonal geographic coordinates.
VIP: Volume Incentive Plan. Service Commission

Xlrtual On-Net: Stations that access and terminate within the VPN network through Switched
CCEeSs

Voice Mail Plus™: A trademark of Southern New England Telephone Company.

VPN: SBC Long Distance Virtual Private Network. A Service that provides the functionality
and capabilities of a private network through the use of shared transmission facilities.

ngN Authorization Code: A code used to override CSR restrictions imposed on the VPN
ervice.

VPN On-Net: A feature that enables the Customer or user to dial from one VPN member station
to another within the Customer's VPN service.

VPN Off-Net: A feature that enables the Customer or user to dial from a VPN member station
to a number outside of the Customer's VPN network. VPN Off-Net calling may be initiated from
a switched, dedicated, or remote access location.

VRA: The authentication code and PIN used when making a VPN remote access call.

VRA Number: VPN Remote Access Toll Free Number.

WATS: Wide Area Telecommunications Service.

Wire Center: A specified geographical location used for determining mileage measurements.

Wireless: A telephone system that operates totally without wires such as cellular telephone
systems.

WTN: Working Telephone Number.

CANCELLED
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Issued: August 14, 2003 Effective: September 13, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd,, Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 34
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 34

Misso
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONSoP 00 Gt

V&H: Vertical and Horizonal geographic coordinates. HEGB JUN 13 2003

L}

VIP: Volume Incentive Plan.

Virtual On-Net: Stations that access and terminate within the VPN network through Switched
Access.

Voice Mail Plus™: A trademark of Southern New England Telephone Company.

VPN: SBC Long Distance Virtual Private Network. A Service that provides the functionality
and capabilities of a private network through the use of shared transmission facilities.

VPN Authorization Code: A code used to override CSR restrictions imposed on the VPN
Service.

VPN On-Net: A feature that enables the Customer or user to dial from one VPN member station
to another within the Customer's VPN service.

VPN Off-Net: A feature that enables the Customer or user to dial from a VPN member station
to a number outside of the Customer's VPN network. VPN Off-Net calling may be initiated from
a switched, dedicated, or remote access location.

VRA: The authentication code and PIN used when making a VPN remote access call.

VRA Number: VPN Remote Access Toll Free Number.

WATS: Wide Area Telecommunications Service.

Wire Center: A specified geographical location used for determining mileage measurements.

WTN: Working Telephone Number. c AW""ED

cp 13 100
' S

Issued: June 12, 2003 Effective: July 17, 2003

Tawnya Rechtin, Associate Director Regulatory
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‘ . Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 34
d/b/a SBC Long Distance Replacing 1st Revised Sheet 34

P’ : .
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS sourt Public
I/
V&H: Vertical and Horizonal geographic coordinates. RECD FEB 2 1 2002

VIP: Volume Incentive Plan. Service COMm;Ss,on

Virtual On-Net: Stations that access and terminate within the VPN network through Switched
Access.

Voice Mail Plus™: A trademark of Southern New England Telephone Company. N

VPN: SBC Long Distance Virtual Private Network. A Service that provides the functionality and
capabilities of a private network through the use of shared transmission facilities.

VPN Authorization Code: A code used to override CSR restrictions imposed on the VPN Service.

VPN On-Net: A feature that enables the Customer or user to dial from one VPN member station
to another within the Customer's VPN service.

. . VPN Off-Net: A feature that enables the Customer or user to dial from a VPN member station to
a number outside of the Customer's VPN network. VPN Off-Net calling may be initiated from a
switched, dedicated, or remote access location.

VRA: The authentication code and PIN used when making a VPN remote access call.
VRA Number: VPN Remote Access Toll Free Number.

Wire Center: A specified geographical location used for determining mileage measurements.

WTN: Working Telephone Number.

cmc&\lﬁﬂ Missouri Public
UL 11 100 L\ FILED MAR 23 2002

Service Commission
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Issued: February 21, 2002 Effective: March 23, 2002

Norm Descoteaux, Regulatory Manager
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
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Servico mmiasion
RECD DEC 20 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 34
d/b/a SBC Long Distance Replacing Original Sheet 34

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

V&H: Vertical and Horizonal geographic coordinates.

YIP: Volume Incentive Plan.

Virtnal On-Net: Stations that access and terminate within the VPN network through Switched N
Access.

VPN: SBC Long Distance Virtual Private Network. A Service that provides the functionality and
capabilities of a private network through the use of shared transmission facilities.

VPN Authorization Code: A codeused to override CSR restrictions imposed on the VPN Service.

VPN On-Net: A feature that enables the Customer or user to dial from one VPN member station
to another within the Customer's VPN service.

VPN Off-Net: A feature that enables the Customer or user to dial from a VPN member station to
a number outside of the Customer's VPN network. VPN Off-Net calling may be initiated from a
switched, dedicated, or remote access location.

VRA: The authentication code and PIN used when making a VPN remote access call.

VRA Number: VPN Remote Access Toll Free Number.

Wire Center: A specified geographical location used for determining mileage measurements.

WTN: Working Telephone Number. CANCEU.ED

MArRﬂz 5 2002
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Issued: December 19, 2001 Effective: January 23, 2002

Norm Descoteaux, Regulatory Manager . .
5850 W. Las Positas Blvd., Pleasanton, California 94ssgMlissouti Public
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. Southwestern Bell Communications Services, Inc.  PSCMo.-No. 1 Original Sheet 34
d/b/a SBC Long Distance :

Missouri Public
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

V&H: Vertical and Horizonal geographic coordinates. RECD MAR 07 2001

VIP: Volume Incentive Plan. Service Commisslo,

Wire Center: A specified geographical location used for determining mileage measurements.

WIN: Working Telephone Number.
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Missourl Public

FLED BEC 07,2001

Servica Commission

. Norm Descoteaux, Regulatory Manager DEC 07 2001



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 35
d/b/a SBC Long Distance Replacing 1st Revised Sheet 35

SECTION 2 - RULES AND REGULATIONS

21 Application of the Tariff

2.1.1 ThisTariff contains the descriptions, regulations, and rates applicable to intrastate
telecommunications Service offered by SBCS with principal offices located at
5850 W. Las Positas Blvd., Pleasanton, California 94588. Serviceisfurnished for
communications that both originate and terminate at points within the State under
terms of this Tariff. D

Serviceis available throughout the State where the Company has the necessary
agreements with the Applicant's local service provider. The Company operates as
a competitive telecommunications company. Servicesin this Tariff are available
to Residential Customers and/or Business Customers as specified herein.

2.1.2 The Company shall not be deemed to have waived or impaired any right, power,
requirement or option reserved by this Tariff (including, without limitation, the
right to demand exact compliance with every term and condition herein), by
virtue of any custom or practice of the Company at variance with the terms
hereof, or any failure, refusal or neglect of Company to exercise any right under
this Tariff or to insist upon exact compliance with its terms, or any waiver,
forbearance, delay, failure or omission by Company to exercise any right, power
or option hereunder.

Issued: July 29, 2004 Effective: August 29, 2004
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Lisa Porterfield, Associate Director Regul atory Flled
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 35
d/b/a SBC Long Distance Missouri Public

2.1

SECTION 2 - RULES AND REGULATIONS RECD MAR 07 2001

Application of the Tariff

2.1.1

212

Service Commission

This Tariff contains the descriptions, regulations, and rates applicable to infrastate
telecommunications Service offered by SBCS with principal offices located at
5850 W. Las Positas Blvd., Pleasanton, Californmia 94588. Service is furnished for
communications that both originate and terminate at points within the State under
terms of this Tariff. The Company operates as a reseller. Unless otherwise
indicated in this Tariff, Service is available where facilities permit throughout the
geographic area served by Southwestern Bell Telephone Company. The
Company operates as a competitive telecommunications company. Services in
this Tariff are available to Residential Customers and/or Business Customers as
specified herein.

The Company shall not be deemed to have waived or impaired any right, power,
requirement or option reserved by this Tariff (including, without limitation, the
right to demand exact compliance with every term and condition herein), by virtue
of any custom or practice of the Company at variance with the terms hereof, or
any failure, refusal or neglect of Company to exercise any right under this Tariff
or to insist upon exact compliance with its terms, or any waiver, forbearance,
delay, failure or omission by Company to exercise any right, power or option
hereunder.

CANCELLED

AUG 1 g 2004
35
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Missouri Public

RECD MAR 2 8 2002

Southwestern Bell Communications Services, Inc. PSC Mo. -No.1 " ~'1st Revised Sheet 36

d/b/a SBC Long Distance Service Cammissidgplacing Original Sheet 36

SECTION 2 - RULES AND REGULATIONS
2.2  Limitations on Service

2.2.1 Service is offered subject to the availability of facilities, equipment, or systems, the
Company's ability to fulfill the request for Service and the provisions of this Tariff
and the rules of the Commission applying to long distance communications as
published in 4 CSR 240-33. Service is not offered where operating conditions do not
permit. The Company reserves the right, without incurring liability, to refuse to
provide Service, to or from any location where the necessary facilities, equipment,
systems, billing agreements, and/or switch software are not available. In case a
shortage of facilities exists at any time, either for temporary or protracted periods, the
establishment of Switched Services shall take precedence over the establishment of
Data Services.

2.2.2  Except for Casual Callers, all Switched Services provided according to this Tari{f are
intrastate add-on Services available from the Company only if the Customer
subscribes to the Company's comparable interstate Service offering or interstate
promotional offering unless otherwise indicated in this Tariff. Unless otherwise
indicated in this Tarniff, intrastate Switched Services are not offered on a stand-alone
basis. Unless otherwise stated in this Tanff, the method of provisioning a specific
Service 1s determined by the Company.

2.23 A third party call is any call charged to a number other than that of the called or
calling party. The Company reserves the right to refuse to process a third party call
when acceptance of charges at the third number cannot be confirmed.

2.2.4  Without incurring liability, the Company reserves the right to discontinue Service or
to limit the use of Service, when necessitated by conditions beyond the Company's
control, or when the Customer or End User is using Service in violation of the law
or in violation of the provisions of this Tariff. The Company may regularly review
any Customer's toll usage in order to protect itself from fraudulent or excessive usage
by high-risk Customers or Customers who are delinquent in their payments. When
the Company determines that the usage volume increases the likelihood that a
particular Customer will not pay or will be unable to pay for usage, the Company
may implement its toll blocking process, including calling card cancellation.
Customers will be provided notification of the limit placed upon their toll usage
pursuant to the establishment of credit, indebtedness of Service, and toll restrictions

T T T T Tz

Issued: March 28, 2002 Effective: May 1, 2002
Missouri Publie
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. Southwestern Bell Communications Services, Inc.  PSC Mo, - No. 1 Original Sheet 36 .
- d/b/a SBC Long Distance - Missouri Public

SECTION 2 - RULES AND REGULATIONS REC‘D MAR O 7 Zﬂm

2.2 Limitations on Service
. Service Commisslon

2.2,1  Service is offered subject to the availability of facilities, equipment, or systems, the
Company's ability to fulfill the request for Service and the provisions of this Tariff
and the rules of the Commission applying to long distance communications as
published in 4 CSR 240-33. Service is not offered where operating conditions do not
permit. The Company reserves the right, without incurring liability, to refuse to
provide Service, to or from any location where the necessary facilities, equipment,
systems, billing agreements, and/or switch sofiware are not available. In case a
shortage of facilities exists at any time, either for temporary or protracted periods, the
establishment of Switched Services shall take precedence over the establishment of

Data Services.

2.2.2  Except for Casual Callers, all Switched Services provided according to this Tariff are
intrastate add-on Services available from the Company only if the Customer
subscribes to the Company's comparable interstate Service offering or interstate
promotional offering unless otherwise indicated in this Tariff. Unless otherwise
indicated in this Tariff, intrastate Switched Services are not offered on a stand-alone

. basis. Unless otherwise stated in this Tariff, the method of provisioning a specific
Service is determined by the Company.

2.2.3 A third party call is any call charged to a number other than that of the called or
calling party. The Company reserves the right to refuse to process a third party call
when acceptance of charges at the third number cannot be confirmed.

2.2.4 Without incurring liability, the Company reserves the right to discontinue Service or
to limit the use of Service, when necessitated by conditions beyond the Company's
control, or when the Customer or End User is using Service in violation of the law
or in violation of the provisions of this Tariff.

CANCELLED

MAY 01 2002
R Jo
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 37
d/b/a SBC Long Distance - Missouri Public’

SECTION 2 - RULES AND REGULATIONS RECT MAR 07 2001

2.2 Limitations on Service {continued)
. Service Commission
2.2.5 The Company will terminate Service to Residential Customers pursuant to 4 CSR
240-33.070. Conditions under which the Company may, without notice, terminate
Service to Business Customers without liability include, but are not limited to:

(A) Customer's or End User's use of the Service which constitutes a violation of
either the provisions of this Tariff or of any laws, govermment rules,
regulations, or policies or if such actions are reasonably appropriate to avoid
violation of applicable law; or

(B) Any order or decision of a court or other governmental authority which
prehibits the Company from offering such Service; or

_ (C) The Company deems termination necessary to protect the Company or third
. parties against unauthorized, fraudulent, or unlawful use of any Company
Services, or to otherwise protect the Company's personnel, agents, or Service;

or

(D) Customer's or End User's misuse of the long distance network; or

(E) Customer's or End User's use of the long distance network for any fraudulent
or unlawful purpose; or

(F) Emergency, threatened, or actual disruption of Service to other Customers; or

Issued: March 7, 2001 Effect i

R

Norm Descoteaux, Regulatory Manager DEC 07 2001 .
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 38
d/b/a SBC Long Distance Replacing Original Sheet 38

SECTION 2 - RULES AND REGULATIONS

2.2 Limitations on Service (continued)
2.2.5 (continued)

(G) Unauthorized or fraudulent procurement of Service, including a
misrepresentation of fact relevant to the conditions under which the
Applicant or Customer obtains or continues to receive Service; or T

(H) Abandonment of the Customer’s Premises served; or
(I)  Insufficient or fraudulent billing information; or

(1) Customer’s check or draft is returmed unpaid for any reason, after one
attempt at collection; or '

(K) If at the time the Company issues a debit to the Customer’s checking
account or savings account, the debit is rejected by the bank for any
reason. The Company will make at least one attempt at collection prior
to termination of Service.

APPROVED

Issued: December 30, 2002 Effective: January 30, 2003

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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December 24, 2004
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 38
d/b/a SBC Long Distance

‘ Missouri Public
SECTION 2 - RULES AND REGULATIONS

2.2 Limitations on Service (continued) RECD MAR 07 2001

225  (continued) Service Commission

(G) Unauthorized or fraudulent procurement of Service, including a
misrepresentation of fact relevant to the conditions under which the applicant
or Customer obtains or continues to receive Service; or

(H) Abandonment of the Customer's Premises served, or
(I)  Insufficient or fraudulent billing information; or

(I Customer's check or draft is returned unpaid for any reason, after one attempt
at collection; or

(K) If at the time the Company issues a debit to the Customer's checking account
or savings account, the debit is rejected by the bank for any reason. The
Company will make at least one attempt at collection prior to termination of
Service.

Issued: March 7, 2001 Effect iFiad
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Norm Descoteaux, Regulatory Manager DEC 0 7 2001
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Missouri Public

RECO.MAR 07 2001

iginal Sheet 39

Service cornmmission

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1
d/b/a SBC Long Distance

SECTION 2 - RULES AND REGULATIONS
2.2 Limitations on Service (continued)
226 The Company will terminate Service to Residential Customers pursuant to 4 CSR

240-33.070. Conditions under which the Company may, with notice, terminate
Service to Business Customers without lability include, but are not limited to:

(A) useofinvalid or unauthorized telephone numbers, or Credit Card numbers; or,

(B) failure to pay for or provide assurances of, or security for, the payment of the
Company's charges as per Section 2.8.1 or Section 2.8.2 of this Tariff; or

(C) non-payment of any sum owed the Company by the due date printed on the
bill; or

(D) if there is a reasonable risk that criminal, civil or administrative proceedings
or investigations based upon the transmission contents shall be instituted
against the Company.

Issued: March 7, 2001 Effectivia A
Norm Descoteaux, Regulatory Manager DEC 07 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588 Mlasou"‘ PUD“.G
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Missouri Public

RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Onginal Sheet 40
d/b/a SBC Long Distance Service Cammission

SECTION 2 - RULES AND REGULATIONS

2.2 Limitations on Service (continued)

2.2.7 Initial and continuing Service is offered subject to the availability of necessary
facilities and/or equipment, including those to be provided by other companies
furnishing a portion of the Company's Service(s).

2.2.8  Service is furnished subject to the condition that there will be no abuse or fraudulent
use of the Service. Abuse or fraudulent use of Service includes, but is not limited to:

Missouri Public
Service Commission
TN-2005-0149

(A) Service that is used by the Customer or End User to frighten, abuse, torment,
or harass another; or

(B) Service that is used by the Customer or End User in a manner which interferes
with the use of Service by one or more other Customers; or

. (C) Service that is used by the Customer or End User to place calls by means of
illegal equipment, service, or device; or '

(D) Service that is used by the Customer or End User to transmit a message or to
locate a person or otherwise to give or obtain information, without payment
of the applicable charge. ‘

Tssued: March 7, 2001 Effect; FORIREPAPR -
Norm Descoteaux, Regulatory Manager DEC 07 223: e
O 5850 W. Las Positas Blvd., Pleasanton, California 94588 MiQSQUﬂ Pu
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Missouri Publi?
RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 41
d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.2 Limitations on Service (continued)

229 The Company's failure to give notice of default, to enforce or insist upon compliance
with any of the terms or conditions herein, to grant a waiver of any term or
conditions herein, or to grant the Customer an extension of time for performance,
will not constitute the permanent waiver of any such term or condition herein. Each
of the provisions of this Tariff will remain, at all times, in full force and in effect
until modified in writing, signed by the Company and Customer.

2.2.10 The Company may rely on third parties to provide a portion of the Company's
Service. The selection of the Third Party Vendors is made by the Company. The
Company reserves the right to change Third Party Vendors at any time,

2.2.11 The Company reserves the right, without incurring liability, to refuse to provide
Service to or from any location where the necessary facilities and/or eqmpment are

. not available.

2.2.12 Recording of telephone conversations provided pursuant to the Company's Service

under this Tariff is prohibited cxcept as authorized by applicable federal, state, and
local laws.

Issued: March 7, 2001

BEC 0 7 2001
5850 W. Las Positas Blvd., Pleasanton, California 94538 figsourt Public

O Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 42
d/b/a SBC Long Distance Replacing Original Sheet 42

SECTION 2 - RULES AND REGULATIONS

2.2  Limitations on Service {continued}

2.2.13 All outbound Services requiring Switched Access to reach the long distance
network are only available to Customers located in those exchanges which have
Equal Access. Unless otherwise indicated in this Tariff, alt Toll Free Services
described in this Tanff are available on a statewide basis.

2.2.14 The Company, when acting at the Customer’s request and as its authorized
agent for ordering Dedicated Access, will make reasonable efforts to arrange
for service. D

2.2.15 Except for Operator Toll Assistance Services, Service(s) in this Tarnff are not
available for coin or semi-coin telephone stations unless otherwise indicated for
a specific Service offering.

APPROVED

Issued: December 30, 2002 Effective: January 30, 2003

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149
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. Southwestern Bell Communications Services, Inc..  PSC Mo. - No. 1 Original Sheet 42
d/b/a SBC Long Distance ' Senvice Cemmission

SECTION 2 - RULES AND REGULATIONS

2.2 Limitations on Service (continued)

2.2.13 All outbound Services requiring Switched Access to reach the long distance network
are only available to Customers located in those exchanges which have Equal
Access. Unless otherwise indicated in this Tariff, all Toll Free Services described
in this Tariff are available on a statewide basis.

2.2.14 The Company, when acting at the Customer's request and as its authorized agent for
ordering Dedicated Access, will make reasonable efforts to arrange for service
requirements such as special routing, route Diversity, alternate access, or Circuit
conditioning.

2.2.15 Except for Operator Toll Assistance Services, Service(s) in this Tariff are not
available for coin or semi-coin telephone stations unless otherwise indicated for a
specific Service offering.

Issued: March 7, 2001 Effec N e

Norm Descoteaux, Regulatory Manager . _DEC
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 43

d/b/a SBC Long Distance W@glon

SECTION 2 - RULES AND REGULATIONS

2.2 Limitations on Service (continued)
2.2.16 Reserved for future use

2.2.17 The Company does not generally provide echo suppression. However, for Toll Free
Service or outbound Services that require Dedicated Access to reach the long
distance network, the Company, not the Customer, will determine when echo
suppression will be provided.

2.2.18 The Company reserves the right to add, change, or delete Services at any time.

Issued: March 7, 2001 »

DEC 0 7 2001
Migsouri Public

Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Ine.  PSC Mo. - No. 1 4th Revised Sheet 43.1
d/b/a SBC Long Distance Cancels 3rd Revised Sheet 43.1

SECTION 2 - RULES AND REGULATIONS

2.2 Limitations on Service (continued)

2.2.19 Reserved for future use.

v

Issued: November 26, 2002 Effective: December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Positas Bivd., Pleasanton, California 94588
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Southwestern Bell Communications Services, iInc.  PSC Mo. - No. 1 3rd Revised Sheet 43.1

d/b/a SBC Long Distance Cancels 2nd Revised Sheet 43,44
%V%gsm—%ml :

SECTION 2 - RULES AND REGULATIONS
RECD AUG 2 9 2002

2.2 Limitations on Service (continued)
2.2.19 If as a condition for qualifying for a particular Services 3%&%%&%1’? er}r?gs l
provided by the Company, the Customer or Applicant must subscribe to specific
services, features or products offered by an affiliated LEC or aftiliated CLEC and if
the Customer or Applicant receives its local service from a non-affiliated LEC or
non-affiliated CLEC, the Company will provide a particular Service or promotional
offering if the following conditions are met:

- The non-affiliated LEC or non-affiliated CLEC must have entered into an
acceptable PIC CARE agreement with the Company;

- The non-affiliated LEC or non-affiliated CLEC must warrant to Company that
it offers services, features or products of equivalent functionality te those of
the affiliated LEC or affiliated CLEC as required under the selected
Company’s Services or promotional offering;

- The local service, features or products provided by a non-affiliated LEC or
non-affiliated CLEC subscribed to by the Customer or Applicant must be
services, features or products of equivalent functionality to those of the
affiliated LEC or affiliated CLEC as named in this Tariff. The Company will
determine if the services, features or products provided by a non-affiliated
LEC or non-affiliated CLEC are functionally equivalent; and

- The Customer must (a) certify that Customer is purchasing services, features
or products of equivaient functionality to those of the affiliated LEC or
affiliated CLEC as named in the Tariff, (b) certify that Customer will
immediately notify Company if Customer discontinues the purchase of
services, features or products of equivalent functionality and (¢) agree, upon
request of Company, to provide copies of Customer’s local service invoices
for verification that Customer is purchasing such services, features or products
of equivalent functionality.

GANCBLLED
DEC 27 2002

YA 03 73]
Issued: August 29, 2002 «‘ubﬁ% 58 ; ssion Effective: September 30, 2002
Norm Descoteaux, Associate Director Regulatory Miscouri Public

5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 43.1
d/b/a SBC Long Distance Cancels 1st Revised Sheet 43.1
issouri Public

RECD JUN 21 2002

SECTION 2 - RULES AND REGULATIONS

2.2  Limitations on Service (continued)

2.2.19 If, as a condition for qualifying for a particular Service %r%%h%%a%%ﬁ%@s“?”
provided by the Company, the Customer or Applicant must subscribe to specific
services, features or products offered by an affiliated LEC or affiliated CLEC and if
the Customer or Applicant receives its local service from a non-affitiated LEC or
non-affiliated CLEC, the Company will provide a particular Service or promotional T
offering if the following conditions are met: T

- The non-affiliated LEC or non-affiliated CLEC must have entered into an
acceptable PIC CARE agreement with the Company; T

- The non-affiliated LEC or non-affiliated CLEC must warrant to Company that
it offers services, features or products of equivalent functionality to those of
the affiliated LEC or affiliated CLEC as required under the selected
Company’s Services or promotional offering; T

- The local service, features or products provided by a non-affiliated LEC or
non-affiliated CLEC subscribed to by the Customer or Applicant must be
services, features or products of equivalent functionality to those of the
affiliated LEC or affiliated CLEC as named in this Tariff. The Company will
determine if the services, features or products provided by a non-affiliated
LEC or non-affiliated CLEC are functionally equivalent; and

- The Customer must (a) certify that Customer is purchasing services, features
or products of equivalent functionality to those of the affiliated LEC or
affiliated CLEC as named in the Tariff, (b) certify that Customer will
immediately notify Company if Customer discontinues the purchase of
services, features or products of equivalent functionality and (¢} agree, upon
request of Company, to provide copies of Customer’s local service invoices
for verification that Customer is purchasing such services, features or products

of equivalent function &h[m

gSieR
Issued: June 20, 2002 b&cb M@ﬁm‘ Effective: July 20, 2002
pul

Norm Descoteaux Regulatory Manager . . blic
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 43.1
d/b/a SBC Long Distance Cancels Ori%';gl Sheet 43.1
18souri Public

SECTION 2 - RULES AND REGULATIONS
2.2 Limitations on Service {continued) RECD APR 03 2002

2.2.19 If, as a condition for qualifying for a particular Service offeﬁﬁfﬁ%@&@?fm@sfon
Company, the Customer or Applicant must subscribe to specific services, featuresor |
products offered by an affiliated LEC or affiliated CLEC and if the Customeror T
Applicant receives its local service from a non-affiliated LEC or non-affiliated C
CLEC, the Company will provide a particular service offering if the following
conditions are met:

- The non-affiliated LEC or non-affiliated CLEC must have entered into an
acceptable PIC care agreement with the Company;

- The non-affiliated LEC or non-affiliated CLEC must warrant to Company that
it offers services, features or products of equivalent functionality to those of
the affiliated LEC or affiliated CLEC as required under the selected
Company’s services;

|
l
I
I
I
I
I
I
|
I
|
- The local service, features or products provided by a non-affiliated LEC or |

. non-affiliated CLEC subscribed to by the Customer or Applicant must be |
services, features or products of equivalent functionality to those of the |

affiliated LEC or affiliated CLEC as named in this Tariff. The Company will |

determine if the services, features or products provided by a non-affiliated |

LEC or non-affiliated CLEC are functionally equivalent; and I

|

I

I

I

I

|

I

|

The Customer must {a) certify that Customer is purchasing services, features
or products of equivalent functionality to those of the affiliated LEC or

W\ g 9 lmm' affiliated CLEC as named in the Tariff, (b) certify that Customer will

\ < &6 \ : AT immediately notify Company if Customer discontinues the purchase of

7 p_diz o - ¥ services, features or products of equivalent functionality and (c) agree, upon

L S y }-_*Sc{ua\ request of Company, to provide copies of Customer’s local service invoices

R TR for verification that Customer is purchasing such services, features or products
) of equivalent functionality. C

Issued: April 3, 2002 : Effective: May 3, 2002
Norm Descoteaux, Regulatory Manager Nissouri Public

. 5850 W, Las Positas Blvd., Pleasanton, California 94588
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I! ) Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 43.1
\ d/b/a SBC Long Distance M W-SRARE

SECTION 2 - RULES AND REGULATIONS  oeoy FEB 21 2002

2.2 Limitations on Service (continued) N
Service Commissioh

2.2.19 If as a condition for qualifying for a particular Service offering provided by the |

Company the Customer or Applicant must subscribe to spectfic services, features or |

products offered by an affiliated LEC or affiliated CLEC and the Customer or |

\ Applicant is served in an area where the Company does not have an affiliation with |
the LEC or CLEC providing local service to the Customer or Applicant, the |

requirement to subscribe to features, services or products of an affiliated LEC or |

\ affiliated CLEC are waived if the following conditions are met: 1
|
I
|
|
|
I
l
|
l
l
l
I
l
I
\
l
|
I

- The Company must have a billing and collection agreement with the non-
affiliated LEC or non-affiliated CLEC;

- The non-affiliated LEC or non-affiliated CLEC must agree to provide a written
guarantee to the Company if the Customer discontinues any of the equivalent
. services, features or products;

- The non-affiliated LEC or CLEC must agree to notify the Company if the
Customer fails to maintain the minimum number of equivalent features in
cases where all features within a feature package are not required to qualify for
a Service offering; and

- The local service, features or products provided by a non-affiliated LEC or
non-affiliated CLEC subscribed to by the Customer or Applicant must be
services, features or products of equivalent functionality to those of the

cANﬁEu-En affiliated LEC or affiliated CLEC as named in this Tariff. The Company wiil
| determine if the services, features or products provided by a non-affiliated

MAY 03 2002

| Publlc‘S :\?\ e Cnmnna

WsSoURI FILED MAR 23 2002

LEC or non-affiliated CLEC are functionally equivalent. Miesour PubiidY

Service Commission

Issued: February 21, 2002 Effective: March 23, 2002

N Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 44
d/b/a SBC Long Distance Replacing Original Sheet 44

23

SECTION 2 - RULES AND REGULATIONS

Limitation of Liability

The Company’s liability will be limited to that expressly stated in Sections 2.3 of this T
Tariff in connection with the provision of Service to the Customer.

23.1

232

The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors, defects or other comparable actions occurring in
the provision of Service(s) with a usage-sensitive rate structure, will in no event
exceed an amount equivalent to the initial period charge to the Customer for
the call during which such mistake, omission, interruption, delay, error or
defect occurred. The Company shall not be liable for any damages caused by
the negligence, gross negligence or willful misconduct of the Customer or
Customer’s agents, employees, officers, directors, contractors or vendors.

Unless otherwise stated in this Tariff, the liability of the Company for
negligence arising out of mistakes, omissions, interruptions, delays, errors,
defects or other comparable actions occurring in the provision of recurring
Service(s) shall be limited to a service adjustment based on the amount of time
such Service is out of service times the applicable monthly recurring charge for
Service.

Issued: January 7, 2003 Effective: Februa 7‘ 2003

Norm Descoteaux, Associate Director Regulatory 1 e

5850 W. Las Positas Blvd., Pleasanton, California 94588 O P S C

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149
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Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Servmes, Inc. PSC Mo.-Ne. ! Original Sheet 44
d/b/a SBC Long Distance , ission

b

'SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability

The Company's liability will be limited to that expressly stated in Sections 2.3.1 through
2.3.16 of this Tariff in connection with the provision of Service to the Customer.

2.3.1 The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors, defects or other comparable actions occurring in the
provision of Service(s) with a usage-sensitive rate structure, will in no event exceed
an amount equivalent to the initial period charge to the Customer for the call during
which such mistake, omission, interruption, delay, error or defect occurred. The
Company shall not be hable for any damages caused by the negligence, gross
negligence or willful misconduct of the Customer or Customer's agents, employees,
officers, directors, contractors or vendors.

2.3.2  Unless otherwise stated in this Tariff, the liability of the Company for negligence
. arising out of mistakes, omissions, interruptions, delays, errors, defects or other
comparable actions occurring in the provision of recurring Service(s) shall be limited
to a service adjustment based on the amount of time such Service is out of service
times the applicable monthly recurring charge for Service.

CANCELLED

pablis e gassion

Issued: March 7, 2001 Effectwe Apnl 23, 2001

DEC 0 7 2001
. Norm Descoteaux, Regulatory Manager

5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 45

d/b/a SBC Long Distance Replacing Original Sheet 45

23

SECTION 2 - RULES AND REGULATIONS

Limitation of Liability (continued)

233

234

235

The liability of the Company for gross negligence arising out of mistakes,

omissions, interruptions, delays, errors or defects occurring in the provision of
Service(s) shall not exceed the higher of the adjustments described in Section

2.3.1 or 2.3.2 of this Tariff, whichever is applicable, or the sum of $10,000. C
The lability of the Company for gross negligence shall be limited to and shall :
in no event exceed $10,000. C

Reserved for future use. N/D
D

The Company will not be liable to the Customer for damages or statutory
penalties or be obligated to make any adjustment, refund or cancellation of
charges unless the Customer has notified the Company of any dispute
concerning charges, or the basis of any claim for damages, within sixty (60)
calendar days after an invoice is rendered by the Company for the call or
Service giving tise to such dispute or claim. Any such notice must set forth
sufficient facts to provide the Company with a reasonable basis upon which to
evaluate the Customer’s claim or demand. A Residential Customer may advise
the Company that all or part of a charge is in dispute by written notice, in
person, or by a telephone message directed to the Company during normal
business hours. A Business Customer must advise the Company that all or
part of a charge is in dispute by written notice.

Issued: January 7, 2003 Effective: February 7, 2003

Normm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Fil e d
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Missouri Public
RECD MAR 07 2001

\ . Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 : Orlgnei Sheet 45
d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

‘ 2.3 Limitation of Liability (continued)

233 Theliability of the Company for gross negligence arising out of mistakes, omissions,
interruptions, delays, errors or defects occurring in the provision of Service(s) shall
not exceed the higher of the adjustments described in Section 2.3.1 or 2.3.2 of this
Tariff, whichever is applicable, and the sum of $1,000.

2.3.4  The liability of the Company for willful misconduct occurring in the provision of
Service(s) shall not exceed the higher of the adjustments described in Sections 2.3.1,
2.3.2 or 2.3.3, which is applicable, and the sum of $2,000.

2.3.5 The Company will not be liable to the Customer for damilges or statutory p‘enalties

or be obligated to make any adjustment, refund or cancellation of charges unless the

Customer has notified the Company of any dispute concerning charges, or the basis

of any claim for damages, within sixty (60) calendar days after an invoice is rendered

o . ‘ by the Company for the call or Service giving rise to such dispute or claim. Any

such notice must set forth sufficient facts to provide the Company with a reasonable

basis upon which {o evaluate the Customer's claim or demand. A Residential

Customer may advise the Company that all or part of a charge is in dispute by written

notice, in person, or by a telephone message directed to the Company during normal

| business hours. A Business Customer must advise the Company that all or part of
a charge is in dispute by written notice.

CANCELLFD
FEB 07 2003

S

Issued: March 7, 2001 Effective: |} R . T
| . Norm Descoteaux, Regulatory Manager DEC 07 2001
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 R@%Hbﬂ hceQ 41‘ 2001
d/b/a SBC Long Distance

' " Service commigsion
SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability (continued)

2.3.6 Interruptions, delays, errors, or defects caused by or contributed to, directly or
indirectly, by act or omission of the Customer or its customers, affiliates, agents,
contractors, representatives, invitees, licensees, successors, or assignees or which
arise from, or are caused by, the use of facilities or equipment of the Customer or
related parties, will not result in the imposition of any liability whatsoever upon the
Company. The Customer will pay to the Company any reasonable costs, expenses,
damages, fees or penalties incurred by the Company as a result thereof. In addition,
a portion or all of the Service may be provided over facilities of third parties, The
Company will not be liable to the Customer or any other person, firm, or entity in
any respect whatsoever arising out of defects caused by such third parties. The
Company's liability, if any, with regard to the delayed installation of facilities or
commencement of Service will not exceed $1,000.

2.3.7 With respect to Service provided hercunder, the Company hereby expressly
disclaims, without limitation, all warranties not stated in this Tariff, whether express,
implied or statutory, and in particular disclaims all implied warranties of
merchantability and of fitness for a particular purpose.

Issued: March 7, 2001 Effect iR

. LNy e
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Norm Descoteaux, Regulatory Manager DEC Q7 2001
5850 W, Las Positas Blvd., Pleasanton, California 94588 T
mMissouri Public
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Missgouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 4 Original Sheet 47

d/b/a SBC Long Distance

2.3

SECTION 2 - RULES AND REGULATIONS

Limitation of Liability (continued)

238

2.39

No contractors, agents or employees of connecting, concurring or other participating
carriers or companies will be deemed to be contractors, agents or employees of the
Company without the Company's written authorization.

Under no circumstances whatsoever will the Company's officers, agents, or
employees be liable for any damages, including but not limited to direct, indirect,

Seopdce Commission

actual, consequential, special, or punitive damages, or lost profits.

2.3.10 The Company will not be liable for any failure of performance hereunder due to
causes beyond its control including, but not limited to:

(A)
B

©

Unavoidable interruption in the working of transmission faciIitieS; or
Natural disasters such as storms, fire, flood, or other catastrophes; or

Any law, order, regulation, direction, action or request of the United States
Government, or any other governmental entity having jurisdiction over the
Company or of any department, agency, commission, bureau, corporation or
other instrumentality of any one or more of such governmental entity, or of
any civil or military authority; or

Issued: March 7, 2001 Effect! i A UER

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149

Norm Descoteanx, Regulatory Manager DEC 0 7 2001
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Missouri Public

) MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 ginal Sheet 4

d/b/a SBC Long Distance . .
- Service Corvmission
SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability (continued)
2.3.10 (continued)
(D) National emergencies, insurrections, riots, rebellions, wars, strikes, lockouts,
work stoppages, supplier failures, shortages, breaches or delays, or other labor

difficulties; or

(E) The unlawful acts of individuals, including acts of the Company's agents and
employees if committed beyond the scope of their employment; or

(F) Explosions, vandalism, cable cut or other similar occurrences; or

(G) Preemption of existing Services to restore Service(s) in compliance with the
F.C.C.'s rules and regulations; or

(H) Any failure to provide or maintain Service under this Tariff due to
circumnstances beyond the Company's control.

Issued: March 7, 2001 N Effect] iy

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
5850 W, Las Positas Blvd., Pleasanton, California 94588

Migsouri Public
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Missouri Public

RECD MAR 07 2001

Southwcstem Bell Communications Semces Inc. PSCMo.-No.1 Original Sheet 49

d/b/a SBC Long Distance

Service Commission

SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability (continued)

2.3.11 The Company will use its best efforts to provide Services consistent with industry
standards. The Company will have no liability to the Customer for any loss of
revenue or any other direct, special, incidental, consequential, or other damages the
Customer may sustain resulting from the failure or inability of the Company to
provide Service to its Customers; negligent or defective Services to Customers;
equipment, computer, network, or electrical malfunctions of any kind, breakdowns,
or outages; or any other cause, whether or not within the control of the Company.

2.3.12 [fthe Company learns of actual or possible unauthorized, fraudulent, or unlawful use
of any Company Services, the Company will make an effort to contact the Customer,
but Service may be blocked without notice and without Lability to the Company.
Service may be suspended by the Company without incurring liability by Blocking
all calls or by Blocking calls to or from certain NPA-NXXs, certain countries, cities,
or individual telephone stations for any Service offered under this Tariff. Service
will be restored as soon as it can be provided without undue risk and only after
accounts have been brought current.

Issued: March 7, 2001

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149
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Norm Descoteaux, Regulatory Manager DEC 0 7 2001
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Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 50

d/b/a SBC Long Distance Senvdce Commission
SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability (continued)

2.3.13 The Company does not undertake to transmit messages but furnishes the use of its
Services to its Customers for telecommunications. The Company is not liable for the
content of the Customer's messages.

2.3.14 The Company may rely on Third Party Vendors for the performance of certain
services such as Dedicated Access. Upon Customer request and execution and
delivery of appropriate authorizing documents, the Company will act as agent for the
Customer in obtaining such other services. Customer's liability for charges
hereunder will not be reduced by untimely installation or non-operation of Customer-
provided facilities and equipment.

Issued: March 7, 2001 Effectiv{e

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588 M‘QEOUT‘ Public
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Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Origingl Sheet 5],
d/b/a SBC Long Distance - Service Commission

SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability (continued)
2.3.15 The Company will not be liable for:

(A) Any act or omission of any other company or companies furnishing a portion
of the Service or furnishing facilities or equipment associated with such
Service.

(B) Damages caused by the fault or negligence or willful misconduct of the
Customer or End User,

(C) Any failure to provide or maintain Service under this Tariff due to
circumstances beyond the Company's reasonable control.

(D) Anydirect, indirect, consequential, special, actual, or punitive damages, or for
any lost revenues or profits of any kind or nature whatsoever arising out of any
furnishing of, or interruption in, Service provided hereunder. Under no
circumstances whatsoever will the Company's officers, agents, or employees
be liable for such damages or lost revenue or lost profits.

(E) Anyindirect,incidental, special or consequential damages, lost revenue orlost
profits of any kind, even if Company is advised of the possibility of such

consequences.
Issued: March 7, 2001 Effecfi A e
Norm Descoteaux, Regulatory Manager DEC 0 7 2001 _
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Missouri P_ublic

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. ! g .Oriéiﬁl Sheet 52
d/b/a SBC Long Distance ervic ommission

SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability {continued)
2.3.15 (continued)

(F) The use or abuse of any Service described herein by any party including, but
not limited to, the Customer or End User. Use or abuse includes, but is not
limited to, any calls placed by means of PBX-reorigination or any other legal
or illegal equipment, service, or device. Compensation for any injury the
customer may suffer to the fault of third parties must be sought from such
other parties. In the case of TFS, this applies to third parties who dial the
Customer's TFS Number by mistake. Compensation for any injury the
Customer may suffer due to the fault of third parties must be sought from such
other parties.

(G) Any action, such as Blocking or refusal to accept certain calls, that Company
. deems necessary in order to prevent unauthorized, fraudulent, or unlawful use
' of its Service. Compensation for any injury the Customer may suffer due to
the fault of parties other than the Company must be sought from such other
parties.
(H) Any claim where the Customer indemnifies the Company pursuant to Section
2.5 of this Tariff.

Issued: March 7, 2001

o Norm Descoteaux, Regulatory Manager DEC 0 7 2001
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 53
d/b/a SBC Long Distance Replacing Original Sheet 53

Missouri Public

SECTION 2 - RULES AND REGULATIONS

23 Limitation of Liability (continued) RECD DEC 07 2001

2.3.16 If someone other than the Customer (e.g., authorized or una%ﬁg}'f%gcﬁ h%%?é‘&'ﬂfa%s ion
Service directly or indirectly through the Customer, then Customer agrees to forever
indemnify and hold the Company and any affiliated or unaffiliated Third Party
Vendor or operator of facilities employed in provision of the Service harmless from
and against any and all claims, demands, suits, actions, losses, damages, assessments
or payments which may be asserted by said parties.

2.3.17 The Company's liability with respect to nonworking account codes will be limitedto N

the Company's monthly charge for the account code feature, if any. N
Issued: December 7, 2001 Effective: January 6, 2002
Norm Descoteaux, Regulatory Manager . . .
o 5850 W. Las Positas Blvd.. Pleasanton, California 94588 MiSSouri Public
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 53
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SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability (continued)

2.3.16 If someone other than the Customer (e.g., authorized or unauthorized) has use of the
Service directly or indirectly through the Customer, then Customer agrees to forever
indemnify and hold the Company and any affiliated or unaffiliated Third Party
Vendor or operator of facilities employed in provision of the Service harmless from
and against any and all claims, demands, suits, actions, losses, damages, assessments
or payments which may be asserted by said parties.
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SECTION 2 - RULES AND REGULATIONS

2.4 Use of Service

2.4.1 The Company's Services are available for use twenty-four hours per day, seven days
per week. Unless otherwise restricted herein, Customers may use the Company's
Service(s) to place and/or receive intrastate InterLATA and intrastate IntraLATA
calls. ‘

2.4.2  The Service offered herein may be used for any lawful purpose, including residential,
business, governmental, or other use. The Customer is liable for all obligations
under this Tariff not withstanding any sharing or resale of Services and regardless of
the Company's knowledge of same. The Company will have no liability to any
persbn or entity other than the Customer and only as set forth herein. The Customer
will not use nor permit others to use the Service in a manner that could interfere with
Service provided to others or that could harm the facilities of others.
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SECTION 2 - RULES AND REGULATIONS

2.4  Use of Service (continued)

2.43 Service fumished by the Company will not be used for any unlawful or fraudulent
purposes including but not limited to use of electronic devices, invalid numbers, and
false credit devices to avold payment for Service contained in this Tariff either in
whole or in part. Service furnished by the Company may not be used to make calls
which might reasonably be expected to frighten, abuse, torment, or harass another.
The Service may not be used for any purpose for which any payment or other
compensation is received by the Customer except when the Customer is an
authorized communications common carrier, an authorized resale common carrier,
or an enhanced or electronic service provider who has subscribed to the Company's
Service. However, this provision does not preclude an agreement between the
Customer, Authorized User, or Joint User to share the cost of the Service as long as
this arrangement generates no profit for anyone participating in a joint use or
authorized use arrangement.

2.4.4  Service furnished by the Company may be arranged for joint use or authorized use.
The Joint User or Authorized User will be permitted to use such Service in the same
manner as the Customer, but subject to the following conditions.

‘(A) The Customer must complete and provide to the Company all Service
agreements and/or other documentation required by the Company to initiate

Service.
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SECTION 2 - RULES AND REGULATIONS

2.4  Use of Service (continued)
2.44 (continued)

(B) One Joint User or Authorized User must be designated as the Customer. The
designated Customer does not necessarily have to have communications
requirements of its own. The Customer must specifically name all Joint Users
or Authorized Users in the application for Service. Service Orders which
involve the start, rearrangement or discontinuance of joint use or authorized
use of Service will be accepted by the Company only from that Customer and
will be subject to all requirements of this Tariff.

{C) Allcharges for the Service will be computed as if the Service were to be billed
' to one Customer. The Joint User or Authorized User which has been
designated as the Customer will be billed for all components of the Service
. and will be responsible for all payments to the Company. If designated
Customer fails to pay the Company, each Joint User or Authorized User will
. be liable to the Company for all charges incurred as a result of its use of the
Company's Service. Each joint or Authorized User must submit to the
designated Customer a letter guaranteeing payment for the joint or Authorized
User's portion of all charges billed by the Company to the designated
Customer. This letter must also specify that the joint or Authorized User
understands that the Company will receive a copy of the guaranty from the
designated Customer. The designated Customer will be responsible for
allocating charges to each Joint User or Authorized User.
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SECTION 2 - RULES AND REGULATIONS

2.4 Use of Service (continued)
244 (continued)

(D) Joint use is a Service/billing allocation arrangement and not a resale
arrangement. Neither the Customer nor any Joint User nor any third party
engaged by either of them in connection with a joint use agreement or
arrangement may mark up Service or otherwise profit from the joint use
agreement or arrangement.

245 If the Company reasonably concludes that Customer-provided equipment does not
pass back appropriate answer supervision to the long distance network, the Company
will notify the Customer. If the Customer cannot correct the problem and if
Customer-provided equipment continues to provide inappropriate answer supervision
to the long distance network, the Company reserves the right to suspend or terminate
the Customer's Service. The Company will give the Customer five (5) days' written
notice of its intent to terminate Service.

2.4.6 Service provided to Residential Customers pursuant to this Tariff may not be used
to transmit data.

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED F“_Eé) ,pE Q 0B 2001

December 24, 2004
Missouri Public , 'SSiOn
Service Commission Service® Commi
TN-2005-0149 "




Missouri Public

RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 58
d/b/a SBC Long Distance Cem .,
Service-Commission

SECTION 2 - RULES AND REGULATIONS

2.5 -Obligations of the Customer

2.5.1 The Customer will indemnify, defend, and hold the Company harmless from and
against:

(A) Any claim asserted against the Company (and all attorney fees and expenses
incurred by the Company with respect thereto) arising out of or relating to the
fatlure of the Company to provide Service to the Customer.

(B) Any and all liabilities, costs, damages, and expenses (including attorney's
fees), resulting from Customer's (or its employees', agent's or independent
contractor's) actions hereunder, including, but not limited to breach of any
provision in this Tariff, misrepresentation of Company Services or rates, or
unauthorized or illegal acts of the Customer or its End User, its employees,
agents, or independent contractors.

(C) Claims for libel, stander, infringement of patent or copyright, or unauthorized
use of any trademark, trade name, or service mark arising out of Customer's
or End User's material, data, information, or other content transmitted via
Service. With respect to claims of patent infringement made by third persons,
the Customer shall defend, indemnify, protect and save harmless the Company
from and against all claims arising out of the combining with, or use in
connection with, the Service(s) provided under this Tariff, any Circuit,
apparatus, system or method provided by the Customer.
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)
2.5.1 (continued)

(D) Violation by Customer or End User of any other literary, intellectual, artistic,
dramatic, or. musical right.

(E) Violations by Customer or End User of the right to privacy.

(F)  Any other claims whatsoever relating to, or arising from, message content or
the transmission thereof.

(G) All other claims arising out of any act or omission of the Customer or End
User in connection with Service provided by the Company.

(H) Any loss, claim, demand; suit, or other action, or any liability whatsoever,
whether suffered, made, instituted or asserted by the Customer or by any other
party or persons, for any personal injury to, or death of, any person or persons,
and for any loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or
indirectly by the provision of Service, whatever the cause and whether
negligent or otherwise.

(I)  Claims related to lost or stolen calling cards, except as described in Section
2.24 of this Tariff.
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)
2.5.1 (continued)

(1)  Claimsofpatent infringement arising from combining or connecting Channels
with equipment and systems of the Customer or Authorized Users.

(K) Defacement of, or damage to, the Customer's Premises resulting from the
furnishing, installation, and/or removal of Channel facilities or the attachment
of instruments, equipment and associated wiring on or from the Customer's
Premises.

(L) Claims arising out of the use of Services or Company-Provided equipment in
an unsafe manner (such as use in an explosive atmosphere) or the negligent or
willful act of any person other than the Company.

Issued: March 7, 2001 Effective ShB ooa

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588 Missourl PUb“O

Decomber 24, 2004 ~ FILED DEC 07 2001
Missouri Public 0 1 - l‘ 7 5

Service Commission

TN-2005-0149 Service Commission



d/b/a SBC Long Distance

Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 61

Service-Cormmission

SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

2.5.1 (continued)

(M) Any suits, claims, losses or damages, including punitive damages, attorney
fees and court costs by third persons arising out of the construction,
installation, operation, maintenance, or removal of the Customer's Circuits,
facilities, or equipment connected to Services. This includes without
limitation, Workmen's Compensation claims, actions for infringement of
copyright and/or unauthorized use of program material, libel and slander
actions based on the content of communications transmitted over the
Customer's Circuits, facilities or equipment, and proceeding to recover taxes,
fines, or penalties for failure of the Customer to obtain or mamtain in effect
any necessary certificates, permits, licenses, or other authority to acquire or
operate Service(s).
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

2.5.2 If a Customer directly or indirectly authorizes third parties to use the Service, the
Customer will indemnify and hold the Company harmless against any and all claims
asserted by said party, demands, suits, actions, losses, damages, assessments or
payments which may be asserted or demanded by said parties or by others as a result
of said parties' actions or omissions.

2.5.3 The Company's failure to provide or maintain Service under this Tanff will be
excused by the Customer for all circumstances beyond the Company's reasonable
control.

2.5.4 The Customer will indemnify and save the Company harmless from any and all
liability not expressly assumed by the Company in Section 2.3 of this Tariff and
. arising in connection with the provision of Service to the Customer, and will protect
and defend the Company from any suits or claims alleging such liability, and will pay
all expenses (including attorneys' fees) and satisfy all judgments which may be
incurred by or rendered against the Company in connection therewith.
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

2.5.5 The Customer is responsible for payment for all calls originated at the Customer's
number(s), terminated on the Customer's TFS Number, accepted at the Customer's
number, billed to a Customer's calling card or any Operator Toll Assistance billing
option, or incurred at the specific request of the Customer. The Customer is
responsible for paying for all Services the Company provides to or from the
Customer's number(s), regardless of whether the Customer's facilities were
fraudulently used or used without Customer's knowledge in full or in part. These
responsibilities are not changed due to any use, misuse or abuse of the Customer's
Service or Customer-provided equipment by third parties, the Customer's employees
or the public.

25.6 Thetermination or disconnection of Service(s) by the Company pursuant to Sections
2.2.5,2.2.6, and 2.20 of this Tariff or if the Customer cancels Service pursuant to
Section 2.19 of this Tariff, does not relieve the Customer of any obligations to pay
the Company for charges due and owing for Service(s) furnished up to the time of
termination or disconnection. The remedies set forth herein will not be exclusive,
and the Company will at all times be entitled to all rights available to it under either
law or equity.
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

2.5.7 The Customer is responsible for taking all necessary legal steps for interconnecting
Customer-provided terminal equipment with the long distance network. The
Customer will ensure that the signals emitted into the long distance network do not
damage Company-Provided equipment, injure personnel, or degrade Service to other
Customers or other users of the long distance network. The Customer is responsible
for securing all licenses, permits, rights-of-way, and other arrangements necessary
for such interconnection. In addition, the Customer will comply with applicable LEC
signal power limitations.

2.58 The Customer will be responsible for the payment of all charges for Services
provided under this Tariff and for the payment of all excise, sales, use, gross receipts
or other taxes that may be levied by a federal, state, or local governing body or
bodies applicable to the Service(s) furnished under this Tariff unless specified
otherwise herein. Also see Section 2.17 of this Tariff for additional information
regarding the Customer's obligations concerning taxes.

2.5.9 The Customer will be liable for reimbursing the Company for damages to facilities
or Company-Provided equipment caused by the negligence or willful acts of the
Customer's officers, employees, agents, contractors, or authorized or unauthorized
End User(s).

T
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

2.5.10 If Service is terminated pursuant to Section 2.2.5, Section 2.2.6 or Section 2.20 of
this Tariff or 1f the Customer cancels Service pursuant to Section 2.19 of this Tariff,
the Customer will be deemed to have cancelled Service as of the date of such
termination or cancellation and will be liable for any cancellation charges set forth
1n this Taniff.

2.5.11 The Customer will indemnify and hold the Company harmless against any and all
liabilities, costs, damages, and expenses resulting from claims by third parties that
any calling card or PIN has been lost, stolen, or fraudulently issued or used;
provided, however, that the Company will have no liability hereunder for special or
consequential damages incurred by the Company.

2.5.12 Ifthe Company is acting as an agent of the Customer for ordering Dedicated Access
for the provision of Switched Service(s) and if the Customer is to be exempted from
the monthly Special Access Surcharge charged by the Local Access Provider, itis the
Customer's responsibility to provide the Company with an Exemption Certificate.
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SECTION 2 - RULES AND REGULATIONS

s

2.5  Obligations of the Customer (continued)

2.5.13 If as a result of inaccurate information provided by the Customet, Circuits need to
be moved, replaced, or redesigned, the Customer is responsible for the payment of
all such charges. In the event the Company incurs costs and expenses caused by the
Customer or reasonably incurred by the Company for the benefit of the Customer,
the Customer is responsible for the payment of all such charges.

2.5.14 If an entity other than the Company (e.g., another carrier or supplier) imposes
charges on the Company in connection with service provided to a specific Customer
and those charges are not specifically listed in this Tariff, those charges will be billed
to the Customer on a pass-through basis. The Customer is responsible for payment
of such charges.

2.5.15 The Customer is responsible for the payment of all charges for Service(s) provided
under this Tariff and for the payment of all assessments, duties, fees, taxes, or similar
liabilities whether charged to or against the Company or the Customer. This includes
but is not limited to amounts the Company is required by governmental, quasi-
governmental, or other entities to collect and/or to pay to designated entities. The
Company may adjust its rates and charges or impose additional rates and charges on
1ts Customer in order to recover these amounts. Unless specified otherwise herein,
if an entity other than the Company (e.g., another carrier or supplier) imposes charges
on the Company in connection with a Customer's Service, that entity's charges may
be passed through to the Customer. The Customer is responsible for the payment of
all such charges.
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

2.5.16 A Customer shall not use any service mark or trademark of the Company or
refer to the Company in connection with any product, equipment, promotion, or
publication of the Customer without prior written approval of the Company.

2.5.17 In the event suit is brought or an attorney is retained by the Company to
enforce the terms of this Tariff, the Customer shall reimburse the Company, in
addition to any other remedy, for attorneys’ fees, court costs, costs of
investigation, and other related expenses incurred in connection therewith.

2.5.18 In the case of nonworking account codes, the Customer is responsible for

payment of usage charges for long distance calls originated at the Customer’s
number(s).

2.5.19 If Service is suspended, the Customer will be responsible for the payment of all
MRCs until Service is disconnected.

Zz Z
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SECTION 2 - RULES AND REGULATIONs  Missouri Public
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Service Commission
2.5.16 A Customer shall not use any service mark or trademark of the Company or refer to
the Company in connection with any product, equipment, promotion, or publication

2.5  Obligations of the Customer (continued)

of the Customer without prior written approval of the Company.

2.5.17 Inthe event suit is brought or an attomney is retained by the Company to enforce the
terms of this Tariff, the Customer shall reimburse the Company, in addition to any
other remedy, for attorneys' fees, court costs, costs of investigation, and other related

expenses incurred in connection therewith.

2.5.18 In the case of nonworking account codes, the Customer is responsible for payment N
of usage charges for long distance calls originated at the Customer's number(s). |
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

2.5.16 A Customer shall not use any service mark or trademark of the Company or refer to
the Company in connection with any product, equipment, promotion, or publication
of the Customer without prior written approval of the Company.

2.5.17 Inthe event suit is brought or an attorney is retained by the Company to enforce the
terms of this Tariff, the Customer shall reimburse the Company, in addition to any
other remedy, for attorneys' fees, court costs, costs of investigation, and other related
expenses incurred in connection therewith.
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SECTION 2 - RULES AND REGULATIONS

2.6  Obligations of a Reseller

2.6.1 The terms and conditions of this Tanff, including but not limited to the obligations
contained in Section 2.5 and in Sections 2.6.2 through 2.6.7 hereof, apply to
Customers that are Resellers. Failure to comply with any term, rule, or regulation of
this Tariff may result in the Company terminating Service(s) without incurring any
liability. Notification of termination of Service(s) may be in writing or in another
expeditious manner selected by the Company.

2.6.2 In the event of non-payment by a Reseller's subscriber, the Company may be
requested by the Reseller to block such subscriber's service because of non-payment
of charges. Before the Company blocks Service to a Reseller's subscriber, the
Reseller must certify that proper notice has been given to the subscriber. Proper
notice must meet state and federal rules for Blocking Service due to non-payment.
The Reseller is responsible for all costs incurred to disconnect or block the location
from Service(s).

2.6.3 Resellers will be responsible for paying all taxes and fees based upon the taxing
jurisdiction's rules and regulations.

2.6.4 Inaddition to the other provisions in this Tariff, Resellers will be responsible for all
interaction and interface with their own subscribers or customers. The provision of
Service will not create a partnership or joint venture between the Company and the
Reseller nor result in a joint offering to third parties.
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SECTION 2 - RULES AND REGULATIONS

2.6 Obligations of a Reseller (continued)

2.6.5 Ifthe Customer resells Services, the Reseller is responsible for providing all billing,
collection, and customer service functions for all ofits locations, including resolving
any unauthorized presubscription disputes.

2.6.6 Inaddition to the other provisions in this Tariff, Resellers must have the appropriate
authonty in all arcas where the Reseller provides service and provide such
documentation to the Company when requested. Resellers of the Company's
Services are responsible for maintaining all necessary state and F.C.C. tariffs for
operating as a Reseller and for complying with all rules and regulations as set forth
by the Commission. Further, the Reseller also assumes full responsibility for
complying with the Communications Act of 1934, as amended; the
Telecommunications Act of 1996; and the rules, regulations, and decisions of the
F.C.C.

2.6.7 If a Reseller switches a subscriber's long distance provider without obtaining
permission from the subscriber, the Company may charge the Reseller for the
unauthorized presubscription change charges plus all additional charges imposed and
costs incurred. The Reseller is financially liable for all lines at all locations until
such time as the lines and/or locations are presubscribed to a different long distance
service provider. In instances where the Reseller has presubscribed lines and/or
location to its Service without proper authorization, the Reseller must:
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SECTION 2 - RULES AND REGULATIONS

2.6 Obligations of a Reseller {continued)
2.6.7 (continued)

(A) Inform the subscriber of the unauthorized change in long distance service
providers; and

(B) Ensure that the subscriber’s service is returned to the long distance T
service provider of choice; and

(C) Pay all applicable charges.
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o RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Se Ongmal Sheet 70
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SECTION 2 - RULES AND REGULATIONS

\ 2.6  Obligations of a Reseller (continued)
] 2.6.7 (continued)

(A) Inform the subscriber of the unauthorized change in long distance service
providers; and

(B) Insure that the subscriber's service is returned to the long distance service
provider of choice; and

(C) Pay all applicable charges.

Issued: March 7, 2001 Effect: il Siantan s oo =
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 71
d/b/a SBC Long Distance Replacing 1st Revised Sheet 71

SECTION 2 - RULES AND REGULATIONS

2.7  Obtaining Services

2.7.1

General

To obtain Service, the Company requires the Customer to provide the Company

with whatever authorization the Company deems appropriate. For example, the N
Company may require the Customer to execute a letter of agency, service
agreement, RespOrg agreement, contract, etc. depending on the Service(s)
selected by the Customer. Service may be initiated based on written or oral
agreement between the Company and the Customer. The Company reserves the
right to require an Applicant to sign an application for the Service desired, on a
form provided by the Company, as a condition for establishing Service.
Applications for Service will be accepted by the Company provided that the
Service is available, and the Company has no reason to believe the Customer
will not comply with the provisions of this Tariff. The Company will also
accept an oral application from a Customer for additions to or changes in
existing Service, Upon the Company’s acceptance of this authorization, all N
applicable provisions in the Company’s Tariff, as amended from time-to-time,
become the agreement for Service between the Company and the Customer.

The Company reserves the right, at any time, to require any Customer to

present proof of identification to the Company as the Company may then deem
acceptable. Acceptance or use of Service offered by the Company shall be

deemed an application for such Service and an agreement by the Customer to
subscribe to, use, and pay for such Service in accordance with the applicable

Tariffs of the Company. The Applicant must also establish credit satisfactory

to the Company as provided in Section 2.7.2 of this Tariff.
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Southwestern Bell Communications Services, Inc. PSC Mo.-No.1. ~ 1st Revised Sheet 71
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SECTION 2 - RULES AND REGULATIONS Missouri P bli
I Fubinec

2.7  Obtaining Services REC'D MAR 2 8 ZUUZ

2.7.1 General Service Commission
To obtain Service, the Company requires the Customer to provide the Company with
whatever authorization the Company deems appropriate. Upon the Company's
acceptance of this authorization, all applicable provisions in the Company's Tarniff,

as amended from time-to-time, become the agreement for Service between the
Company and the Customer. The Company reserves the right, at any time, torequire N
any Customer to present proof of identification to the Company as the Company may
then deem acceptable. Acceptance or use of Service offered by the Company shall N
be deemed an application for such Service and an agreement by the Customer to
subscribe to, use, and pay for such Service in accordance with the applicable Tariffs

of the Company. The Applicant must also establish credit satisfactory to the
Company as provided in Section 2.7.2 of this Tariff.

CARCELLED

g 6% 7003
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SECTION 2 - RULES AND REGULATIONS

2.7  Obtaining Services
2.7.1 General

‘ To obtain Service, the Company requires the Customer to provide the Company with
whatever anthorization the Company deems appropriate. Upon the Company's
acceptance of this authorization, all applicable provisions in the Company's Tariff,
as amended from time-to-time, become the agreement for Service between the
Company and the Customer. Acceptance or use of Service offered by the Company
shall be deemed an application for such Service and an agreement by the Customer
to subscribe to, use, and pay for such Service in accordance with the applicable
Tariffs of the Company. The Applicant must also establish credit satisfactory to the
Company as provided in Section 2.7.2 of this Tariff.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 72
d/b/a SBC Long Distance ' Replacing Original Sheet 72

SECTION 2 - RULES AND REGULATIONS Missour; Pubi;
I Fubiic

2.7  Obtaining Services (continued)

RECD MAR 2 g 2002

2.7.2 Establishment of Credit; Indebtedness; Toll Restrictigxg) rvice o T
(A) Residential Customers

.1 Applicant

The Company reserves the right to require all Applicants to establish
credit worthiness. Upon receipt of the signed letter of agency or other
authorization the Company deems appropriate, the Applicant will be
deemed to have authorized the Company to obtain such routine credit
information and verification as the Company requires.

M
l
|
l
|
|
M
M - Moved to Original Sheet 72.1
|
?
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SECTION 2 - RULES AND REGULATIONS

2.7  Obtaining Services (continued)

2.7.2 Establishment of Credit , CANCEU—ED

MAY 01 2002
By AR S T o

] . :ce Commission
.1 Applicant Public Sef‘il:’s OURI

(A) Residential Customers

The Company reserves the right to require all Applicants to establish
credit worthiness. Upon receipt of the signed letter of agency or other
authorization the Company deems appropriate, the Applicant will be
deemed to have authorized the Company to obtain such routine credit
information and verification as the Company requires.

. 2 Customer

If the conditions of Service or the basis on which credit was originally
established have materially changed, an existing Customer may be
required to establish additional credit. The Company reserves the right
to examine the credit record and check the references of any Customer

at any time.
Issued: March 7, 2001 Effective SRR iy A
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Oﬁginal Sheet 72.1
d/b/a SBC Long Distance

SECTION 2 - RULES AND REGULATIONS

ini i i [£- ri Public
2.7  Obtaining Services (continued) Missouri P

2.7.2 Establishment of Credit; Indebtedness; Toll Restriction REC'D MAR 2 8 ZUUZ M/T

(A) Residential Customers M

Service Commissiorp

2 Customer

|
If the conditions of Service or the basis on which credit was originally |
established have materially changed, an existing Customer may be M
required to establish additional credit. The Company reserves the right M/N
to examine the credit record and check the references of any Customer N
at any time. The Company may establish credit limits for new and |
existing Customers. Where a credit limit is established for a Customer, |
the Customer will be notified of the Customer's initial credit limit |
amount and any subsequent credit limit changes. The Companyreserves |
the right to deny furnishing its calling cards to any Customer or |
Applicant the Company deems high-risk. Where a Customer becomes |
delinquent in payments, a new credit limit may be established that is |
lower than the Customer's initial credit limit. In the event a Customer's |
established credit limit is exceeded, or in the event a Customer becomes |
delinquent in the Customer's payments, the Company mayimplementits |
toll blocking process. Pursuant to that process, the Company may place |
a restriction on or discontinue Customer's use of intrastate long distance |
services, including calling card use, 1+, 0+, and all 900/976/700/500 |
calls until the Customer makes payment arrangements satisfactoryto the |
Company. Access to local calling, operator assisted calls, emergency |
services (9-1-1), calls placed via a toll free number (800, 877, 888 or |
other area code assignments as appropriate) will not be affected. In the |
event that toll access is restricted or blocked pursuant to the foregoing, |
Customers attempting to access restricted services will be automatically |
routed to either a recorded announcement or a service representative for |
information regarding restoration of service. The Company reservesthe |
right, at any time, to require any Customer to present proof of |
identification to the Company as the Company may then deem |
acceptable. [
|

M - Moved from Original Sheet 72
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Southwestern Bell Communications Services, Inc. PSC Mo. -No. 1 1st Revised Sheet 73
d/b/a SBC Long Distance Replacing Original Sheet 73

SECTION 2 - RULES AND REGULATIONS Missouri Public

2.7  Obtaining Services (continued) ,
RECD MAR 2 8 2007
2.72 Establishment of Credit; Indebtedness; Toll Restriction T

ervice Commission
(B) Business Customers

.1 Applicant

The Company reserves the right to require all Applicants to establish
credit worthiness to the reasonable satisfaction of the Company. Upon
receipt of the signed letter of agency or other authorization the Company
deems appropriate, the Applicant will be deemed to have authorized the
Company to obtain such routine credit information and verification as
the Company requires.

- <

M- Moved to Original Sheet 73.1
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SECTION 2 - RULES AND REGULATIONS

2.7  Obtaining Services (continued)

CANCELLED

1 02
(B) Businf:ss Customers ?\M AY 0 1 ?.U
Subli nwee Commissmll
FuLlic Se | G ORI

2.7.2 Establishment of Credit

.1 Applicant

The Company reserves the right to require all Applicants to establish
credit worthiness to the reasonable satisfaction of the Company. Upon
receipt of the signed letter of agency or other authorization the Company
deems appropriate, the Applicant will be deemed to have authorized the
Company to obtain such routine credit information and verification as
the Company requires.

. ' © .2 Customer

If the conditions of Service or the basis on which credit was originally
established have materially changed, an existing Customer may be
required to establish additional credit. The Company reserves the right
to examine the credit record and check the references of any Customer

at any time.
Issued: March 7, 2001
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Southwestern Bell Communications Services, Inc. PSC Mo..- No. 1 Original Sheet 73.1 '
d/b/a SBC Long Distance '

SECTION 2 - RULES AND REGULATIONS
Miissouri Public

2.7  Obtaining Services (continued)
2.7.2 Establishment of Credit; Indebtedness; Toll Restriction RECD MAR 2 8 2[]02 M/T

(B) Business Customers Service Commission M

2 Customer

l
|
If the conditions of Service or the basis on which credit was originally |
established have materially changed, an existing Customer may be M
required to establish additional credit. The Company reserves the right M/N
to examine the credit record and check the references of any Customer N
at any time. The Company may establish credit limits for new and |
existing Customers. Where a credit limit is established for a Customer, |
the Customer will be notified of the Customer's initial credit limit |
amount and any subsequent credit limit changes. The Company reserves |
the right to deny furnishing its calling cards to any Customer or |
Applicant the Company deems high-risk. Where a Customer becomes |
delinquent in payments, a new credit limit may be established that is |
lower than the Customer's initial credit limit. In the event a Customer’s |
established credit limit is exceeded, or in the event a Customer becomes |
delinquent in the Customer's payments, the Company may implementits |
toll blocking process. Pursuant to that process, the Company may place |
arestriction on or discontinue Customer's use of intrastate long distance |
services, including calling card use, 1+, 0+, and all 900/976/700/500 |
calls until the Customer makes payment arrangements satisfactory tothe |
Company. Access to local calling, operator assisted calls, emergency |
services {9-1-1), calls placed via a tol]l free number (800, 877, 888 or |
other area code assignments as appropriate) will not be affected. Inthe |
event that toll access is restricted or blocked pursuant to the foregoing, |
Customers attempting to access restricted services will be automatically |
routed to either a recorded announcement or a service representative for |
information regarding restoration of service. The Company reserves the |
right, at any time, to require any Customer to present proof of |
identification to the Company as the Company may then deem |
acceptable. |
|

N
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 st Revised Sheet 73.2
d/b/a SBC Long Distance Replacing Original Sheet 73.2

SECTION 2 - RULES AND REGULATIONS

2.7  Obtaining Services (continued)

2.7.2 Establishment of Credit; Indebtedness; Toll Restriction (continued) T

©)

Indebtedness; Concurrent Indebtedness; Prior Indebtedness

The Company reserves the right to refuse Service to any Applicant who
is indebted to the Company for Service(s) previously furnished until
satisfactory payment arrangements have been made for all such
indebtedness. The Company further reserves the right to refuse Service to
any Applicant who is currently indebted to the Company for Service(s)
on another Company account, until satisfactory payment arrangements
have been made for all such indebtedness. Where a Customer subscribes
to more than one active telephone account, and the Company suspends or
terminates Service to one or more of the Customer’s accounts for
nonpayment, the Company may, at its option, initiate action for
collection, including the action to suspend or terminate some or all of the
other active Customer accounts, with notice as prescribed under Section
2.20 of this Tariff. The Company may also refuse Service to any
Applicant attempting to establish Service for a former Customer who is
indebted for previous Service(s), regardless of whether or not the
previous Customer was furnished Service at the same location, until
satisfactory payment arrangements have been made for payment of all
such prior indebtedness. If Service is established and it is subsequently
determined that any of the foregoing conditions of indebtedness exists,
the Company may suspend or terminate such Service until satisfactory
arrangements have been made for the payment of the prior indebtedness.
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SECTION 2 - RULES AND REGULATIONS REC’D MAR 28 ZUUZ

2.7  Obtaining Services (continued) Servi c N
Ice OMmissioh

2.7.3  Establishment of Credit; Indebtedness; Toll Restriction {continued)
{C) Indebtedness; Concurrent Indebtedness; Prior Indebtedness

|
l
|
I
The Company reserves the night to refuse Service to any Applicant who is |

indebted to the Company for Service(s) previously furnished until satisfactory |

payment arrangements have been made for all such indebtedness. The |

Company further reserves the right to refuse Service to any Applicant who is |

currently indebted to the Company for Service(s) on another Company |

account, until satisfactory payment arrangements have been made for all such |

indebtedness. Where a Customer subscribes to more than one active telephone |

account, and the Company suspends or terminates Service to one or more of |

the Customer's accounts for nonpayment, the Company may, at its option, |

. initiate action for collection, including the action to suspend or terminate some |
or all of the other active Customer accounts, with notice as prescribed under |

Section 2.20 of this Tariff. The Company may also refuse Service to any |

Applicant attempting to establish Service for a former Customer who is |

indebted for previous Service(s), regardless of whether or not the previous |

Customer was furnished Service at the same location, until satisfactory |

payment arrangements have been made for payment of all such prior |

indebtedness. If Service is established and it is subsequently determined that |

any of the foregoing conditions of indebtedness exists, the Company may |

suspend or terminate such Service until satisfactory arrangements have been |

made for the payment of the prior indebtedness. |

CAWC’EU N N
ren 87 509,

C A
¢ ‘ G;‘ g ECR
Y TS Y
Issued: March 28, 2002 Pub%%g&},ﬁﬁ Effective: May 1, 2002
Norm Descoteaux, Regulatory Manager Micsour Pubilic
. 5850 W. Las Positas Blvd., Pleasanton, California 94588

FILED MAY 01 2002

Service Commission



Southwestern Bell Communications Services, Inc. PSC Mo.-No.1 ~ Original Sheet 73.3 .
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SECTION 2 - RULES AND REGULATIONS

RECD MAR 2 8 2002

2.7  Obtaining Services (continued)

Service Com mission
2.7.3 Establishment of Credit; Indebtedness; Toll Restriction (continued)

(C) Indebtedness; Concurrent Indebtedness; Prior Indebtedness
The Company reserves the right to discontinue granting any further credit to
Services, fraudulent use, suspenston or disconnection of Service, the Customer
files for protection under the United States Bankruptcy Code, or any other

material breach, where not prohibited by federal law, rule or regulation. In

I

I

|

l

|

|
Customer in the event of Customer's repeated delinquency in payment for |
|

|

|
such event, the Company may, at its sole discretion, require the Customerto |
|

prepay for all future Services as thereafter directed by the Company.
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RECD MAR 07 2061

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 74
dfb/a SBC LDng Distance Qﬁn',;ﬁg_Cgmmission

SECTION 2 - RULES AND REGULATIONS

2.8 Customer Deposits / Advance Payments
2.8.1 Customer Deposits
(A) General

Any Applicant whose credit is not acceptable to the Company as provided in
Section 2.7.2 of this Tariff may be required to make a deposit to be held by
Company as a guarantee of payment for Service provided under this Tariff.
In addition, an existing Customer may be required to make a deposit or to
increase a deposit presently held by the Company if the conditions of Service
or the basis on which credit was originally established have maternally
changed. The Company will collect deposits from Residential Customers
pursuant to 4 CSR 240-33.050.

(B) Amount of Deposit

The amount of any deposit will not exceed the estimated charges for two
months' Service. The Company will determine the amount of the deposit. “\

Issued: March 7, 2001
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 75
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SECTION 2 - RULES AND REGULATIONS

2.8  Customer Deposits / Advance Payments (continued)
2.8.1 Customer Deposits (continued)
(C) Interest on Deposits

If applicable, the Company will pay interest on deposits according to the rules
and regulations of the Commission. The Company will pay an interest rate on
any security deposit it collects equal to a rate of one percent (1%) above the
prime lending rate as published in the Wall Street Journal for the last business
day of September. This rate shall be adjusted annually on October 1 of each
year. Interest shall be credited annually upon the account of the Customer or
paid upon the return of the deposit, whichever occurs first.
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Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 76
&/b/a SBC Long Distance Serdse-Commission
Wb VI

SECTION 2 - RULES AND REGULATIONS

2.8  Customer Deposits / Advance Payments (continued)
2.8.1  Customer Deposits (continued)
(D) Return of Deposit
A deposit will be returned:

- When an application for Service has been canceled prior to the
establishment of Service; or

- Upon discontinuance of Service; or

- Upon satisfactory payment of all undisputed charges during the last
twelve (12) billing periods.

The deposit with accrued interest shall be promptly refunded or credited
against charges stated on subsequent bills. Notwithstanding the foregoing,
prior to the return, deposits will be applied to any outstanding charges to the
Customer for Service, and only the excess, if any, will be returned.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Ist quise& Sheet 77 r

d/b/a SBC Long Distance Replacing Original Sheet 77
NVIISSOoUrT i
SECTION 2 - RULES AND REGULATIONS
2.8  Customer Deposits / Advance Payments (continued) REC D MAR 2 8 2002
2.8.2 Advance Payments Service Commission

Customers and Applicants who, in the Company's judgment, present an undue risk

of non-payment may be required at any time to provide the Company such other
assurances of, or security for, the payment of the Company's charges for its Services

as the Company may deem necessary, including, without limitation, advance
payments for Service, third party guarantees of payment, pledges or other grants of
security interests in the Customers' assets, and similar arrangements. The Company
reserves the right to require an advanced payment from Customers and Applicants D/N
who, in the Company's judgment, present an undue risk of nonpayment. Such N
advanced payment may be required instead of or in addition to a security deposit. The |
Company shall be authorized to apply such advanced payments against any Service |
charges incurred by the Customer. The advanced payment shall be equal to or less |
than estimated installation charges plus two months estimated billing. Advance |
payment requirements may be increased or decreased by the Company as it deems |
necessary in the light of changing conditions. The Company may alternatively require |
such Customers and Applicants to authorize credit card billing for advance payments |
as described in Section 2.9 of this Tariff. In determining whether a Customer |
presents an undue risk of nonpayment, the Company shall consider the following N
factors:

(A) the Customer's or Applicant's payment history (if any) with the Company and
its affiliates;

(B) Customer's ability to demonstrate adequate ability to pay for the Service;

(C) credit and related information provided by Customer, lawfully obtained from
third parties or publicly available;

(D) informationrelating to Customer's management, owners, and affiliates (if any);
and

(E) the Applicant's or Customer's actual long distance usage (for Data Services, the
actual Date Service charges).

The Company does not pay interest on advance payments.
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SECTION 2 - RULES AND REGULATIONS

2.8  Customer Deposits / Advance Payments (continued)
2.82 Advance Payments

Customers and Applicants who, in the Company's judgment, present an undue risk

- of non-payment may be required at any time to provide the Company such other
assurances of, or security for, the payment of the Company's charges for its Services
as the Company may deem necessary, including, without limitation, advance
payments for Service, third party guarantees of payment, pledges or other grants of
security interests in the Customers' assets, and similar arrangements. The required
advance payments or other security may be increased or decreased by the Company
as it deems appropriate in the light of changing conditions. In determining whether
a Customer presents an undue risk of nonpayment, the Company shall consider the
following factors: '

(A) the Customer's or Applicant's payment history (if any) with the Company and
its affiliates;

. (B) Customer's ability to demonstrate adequate ability to pay for the Service;

(C) credit and related information provided by Customer, lawfully obtained from
third parties or publicly available;

(D) informationrelating to Customer's management, owners, and affiliates (if any);
and

(E) the Applicant's or Customer's actual long distance usage (for Data Services,
the actual Date Service charges).

The Company does not pay interest on advance payments.

CANGELLED
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 ’ Original Sheet 78
d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

29 Rendering Bill
2.9.1 General

(A) The Company uses cycle billing. The billing period is one (1) month. Except
for fraud, charges may be assessed for unbilled traffic or Data Services up to
two (2) years in arrears.

(B) The Company uses LEC billing. The Company may also utilize direct billing
by the Company or an authorized billing agent. The availability of the billing
option is controlled by the Company not the Customer.

(C) IfaCustomer presents an undue risk of nonpayment at any time, the Company
may require the Customer to pay its bills in cash or the equivalent of cash. In
the event the Company incurs fees or expenses, including attorney's fees, in

. - collecting, or attempting to collect, any charges owed the Company, the
Customer will be liable to the Company for the payment of all such fees and
expenses reasonably incurred.

(D) Ininstances where the Company orders Dedicated Access as an agent for the
Customer, the Company will become the customer-of-record with the Local
Access Provider. The Company will bill the Customer on a pass-through
basis.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 79
d/b/a SBC Long Distance Replacing 1st Revised Sheet 79

SECTION 2 - RULES AND REGULATIONS

2.9  Rendering Bill (continued)

2.9.1 General (continued)

(E)

(F)

(&)

Credit card billing and automatic withdrawal from the Customer’s
checking or savings account may be available. However, if a Customer
presents an undue risk of nonpayment at any time, the Company may
require the Customer to pay its bill in cash or the equivalent of cash.
With credit card billing, charges for Services provided by the Company
are billed on the Customer’s designated and approved credit card. Should
the Customer cancel or change their designated credit card for billing, the
Customer shall promptly inform the Company and designate new
information for billing. Charges for Service are billed monthly in
accordance with terms and conditions between the Customer and the
Customer’s designated credit card company. Call detail will not be
included in the credit card bill; call detail will be provided by the
Company in a separate mailing.

Monthly recurring charges for Service components are billed in advance

of Service and reflect the rates in effect as of the date of the invoice

(e.g., bills generated in January will cover the month of February).

Monthly recurring charges continue to accrue during any suspension of N
Service until Service is disconnected. A Customer’s first invoice may N
contain charges from previous periods for Service provided from the date

of installation through the current invoice period. An Applicant for

Service may be required to pay in advance of the establishment of

Service the applicable nonrecurring charges together with the fixed

charges applicable for the first month.

For the purpose of computing partial-month charges, a month is
considered to consist of thirty days. If the Company has ordered
Dedicated Access as an agent of the Customer, the Company will not
ceasc billing the Special Access Surcharge until the Company receives
the Exemption Certificate (as defined herein) from the Customer and the
Local Access Provider acknowledges receipt of the Customer’s
Exemption Certificate.
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Southwestern Bell Communications Servicés, Inc. PSC Mo. - No. 1 1st Revised Sheet 79
d/b/a SBC Long Distance ' Replacing Original Sheet 79

Miissouri Public

SECTION 2 - RULES AND REGULATIONS
2.9  Rendering Bill (continued) RECD MAR 2 8 2002

2.9.1 QGeneral (continued) Service Commission

(E) Credit card billing and automatic withdrawal from the Customer's checkingor T
savings account may be available. However, if a Customer presents an undue T
risk of nonpayment at any time, the Company may require the Customer to pay
its bill in cash or the equivalent of cash. With credit card billing, charges for
Services provided by the Company are billed on the Customer's designated and
approved credit card. Should the Customer cancel or change their designated
credit card for billing, the Customer shall promptly inform the Company and
designate new information for billing. Charges for Service are billed monthly
in accordance with terms and conditions between the Customer and the
Customer's designated credit card company. Call detail will not be included in
the credit card bill; call detail will be provided by the Company in a separate
mailing.

zZT T T T T T =z

(F) Monthly recurring charges for Service components are billed in advance of
. Service and reflect the rates in effect as of the date of the invoice (e.g., bills
generated in January will cover the month of February). A Customer's first
invoice may contain charges from previous periods for Service provided from
the date of installation through the current invoice period. An Applicant for
Service may be required to pay in advance of the establishment of Service the
applicable nonrecurring charges together with the fixed charges applicable for
the first month.

(G) For the purpose of computing partial-month charges, a month is considered to
consist of thirty days. If the Company has ordered Dedicated Access as an
agent of the Customer, the Company will not cease billing the Special Access
Surcharge until the Company receives the Exemption Certificate (as defined
herein) from the Customer and the Local Access Provider acknowledges

receipt of the Cus%g{‘}pﬂpn Certificate.

IS
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Originag] Sheet 79, .
d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.9  Rendering Bill (continued)
2.9.1 General {continued)

(E) Where billing systems allow, Credit Card billing and automatic withdrawal
from the Customer's checking or savings account are available. However, if
a Customer presents an undue risk of nonpayment at any time, the Company
may require the Customer to pay its bill in cash or the equivalent of cash.

(F) Monthly recurring charges for Service components are billed in advance of
Service and reflect the rates in effect as of the date of the invoice (e.g., bills
generated in January will cover the month of February). A Customer's first
invoice may contain charges from previous periods for Service provided from
the date of installation through the current invoice period. An Applicant for
Service may be required to pay in advance of the establishment of Service the

applicable nonrecurring charges together with the fixed charges applicable for
. the first month.

(G) Forthe purpose of computing partial-month charges, a month is considered to
consist of thirty days. If the Company has ordered Dedicated Access as an
agent of the Customer, the Company will not cease billing the Special Access
Surcharge until the Company receives the Exemption Certificate (as defined
herein) from the Customer and the Local Access Provider acknowledges
receipt of the Customer's Exemption Certificate.

CANCELLED
MAY 01 2002
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RECT MAR 07 2001

. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. ! Original Sheet 80
d/b/a SBC Long Distance Service-Commission

SECTION 2 - RULES AND REGULATIONS

2.9  Rendenng Bill (continued)
2.9.1 General (continued)

(H) Any Applicant for Service that was furnished Service under a former contract
with the Company shall pay or make satisfactory arrangements for paying any
bill outstanding and unpaid for such Service, before any additional Service
will be furnished.

(I)  Inthe event that the Company's ability to commence or to continue to provide
Service in a timely manner is delayed or interrupted because of the non-
performance by the Customer of any obligation set forth in this Tariff, the
Customer shall pay to the Company amounts equal to the monthly recurring
charges which would have been paid had the Company been able to commence
or to continue to provide Service.

. (J)  The Company may offer a discount or a reduced rate per minute for directors,
officers or employees of the Company or of an affiliated company that
subscribe to one of the Company's Service offerings.

(K) Depending on where and under what name the Company provides Service, the
Company's applicable business name will precede the tariffed service name on
the Customer's bill.

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Ist Revised Sheet 81
d/b/a SBC Long Distance Replacing Original Sheet 81

SECTION 2 - RULES AND REGULATIONS

2.9  Rendering Bill (continued)

2.9.2 Direct Billing By Company And/Or Authorized Billing Agent
(A) LEC Billing

.1 The Company utilizes LEC billing. With LEC billing, the
Customer’s charges for the Company’s Services are billed on a
separate page from the Customer’s bill for local service or local toll N
service. Call detail is available with the bill. If LEC billing is N
utilized, the rules and regulations applying to rendering and
payment of bill and late charges are the same as covered in the
applicable LEC tariff.

.2 A Customer subscribing to outbound Service(s) that are LEC-billed
may have multiple WTNs reported on the same BTN. A Customer
subscribing to TFS may have multiple TFS Numbers associated
with the same BTN.

Issued: January 7, 2003 Effective: February 7, 2003
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 81 ..
d/b/a SBC Long Distance . Service Commission

SECTION 2 - RULES AND REGULATIONS

2.9  Rendering Bill (continued)

2.9.2 Direct Billing By Company And/Or Authorized Billing Agent
(A) LECBilling

.1 The Company utilizes LEC billing. With LEC billing, the Customer's
charges for the Company's Services are billed on a separate page from
the Customer's bill for local service. Call detail is available with the
bill. If LEC billing is utilized, the rules and regulations applying to
rendering and payment of bill and late charges are the same as covered
in the applicable LEC tariff.

.2 ACustomer subscribing to outbound Service(s) that are LEC-billed may
have multiple WTNs reported on the same BTN. A Customner

. subscribing to TFS may have multiple TFS Numbers associated with the
same BTN.

Issued: March 7, 2001
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 82
d/b/a SBC Long Distance Replacing 1st Revised Sheet 82

SECTION 2 - RULES AND REGULATIONS

2.9  Rendering Bill {continued)

29.2 Direct Billing By Company Or Authorized Billing Agent (continued)

(B)

Other Billing Arrangements

Bills are sent to the Customer’s current billing address no later than thirty
(30) days following the close of billing. For usage sensitive Switched
Services, call detail is available with the bill. Payment in full is due by
the due date disclosed on the bill. The Customer will have at least
twenty-one (21) days from the rendition of a bill to pay the charges
stated. Charges are payable only in United States currency. Payment
may be made by check, money order, or cashier’s check made payable as
named on the bill and sent to the address as listed on the bill. If the bill
is not paid within thirty (30) days from the invoice date, the Company
may impose a late charge on the delinquent amount. A late charge
applies to any past due balance. The Company may charge a late charge
of $5.00 or 1.5% per month, whichever is greater. The one-time charge T
shall apply on the undisputed amount or on the disputed amount if a
dispute is resolved in favor of the Company. When another
telecommunications carrier provides the billing function on behalf of the
Company, the other carrier’s late payment charge applies.

Customers that are direct-billed must provide the Company updated
information within fifteen (15) days of a change in billing address and/or
contact information. If the Customer fails to timely provide such updated
information, the Company reserves the right to terminate Service on five

(5) days verbal or written notice to last know address/contact, and the
Customer shall be responsible for any and all early termination fees. T
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Ist Revised Sheet 82
d/b/a SBC Long Distance Replacing Original Sheet 82

SECTION 2 - RULES AND REGULATIONS

2.9  Rendering Bill {continued) Missouri Public

292 Direct Billing By Company Or Authorized Billing Agent (cQfiie#IAR 1 2 2002

(B) Other Billing Arrangements Service Commission
Bills are sent to the Customer’s current billing address no later than thirty (30)
days following the close of billing. Forusage sensitive Switched Services, call
detail is available with the bill. Payment in full is due by the due date
disclosed on the bill. The Customer will have at least twenty-one (21) days
from the rendition of a bill to pay the charges stated. Charges are payable only
in United States currency. Payment may be made by check, money order, or
cashier’s check made payable as namedon the bill and sent to the address as
listed on the bill. If the bill is not paid within thirty (30) days from the invoice
date, the Company may impose a late charge on the delinquent amount. A late
charge applies to any past due balance. The Company may charge a late
charge of $5.00 or 1.5% per month, whichever is greater. The one-time
penalty shall apply on the undisputed amount or on the disputed amount if a
dispute is resolved in favor of the Company. When another
telecommunications carrier provides the billing function on behalf of the
Company, the other carrier’s late payment charge applies.

Customers that are direct-billed must provide the Company updated
information within fifteen (15) days of a change in billing address and/or
contact information. If the Customer fails to timely provide such updated
information, the Company reserves the right to terminate Service on five (5)
days verbal or written notice to last know address/contact, and the Customer
shall be responsible for any and all cancellation penalties.

Z2T T T Z
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 82
d/b/a SBC Long Distance Senvice Camemigsion

SECTION 2 - RULES AND REGULATIONS

2.9  Rendering Bill (continued)

2.9.2 Direct Billing By Company Or Authorized Billing Agent (continued)
(B) Other Billing Arrangements

Bills are sent to the Customer's current billing address no later than thirty (30}
days following the close of billing. For usage sensitive Switched Services, call
detail is available with the bill. Payment in full is due by the due date
disclosed on the bill. The Customer will have at least twenty-one (21) days
from the rendition of a bill to pay the charges stated. Charges are payable only
in United States currency. Payment may be made by check, money order, or
cashier's check made payable as named on the bill and sent to the address as
listed on the bill. Ifthe bill is not paid within thirty (30) days from the invoice
date, the Company may impose a late charge on the delinquent amount. A late

. charge applies to any past due balance. The Company may charge a late
charge of $5.00 or 1.5% per month, whichever is greater. The one-time
penalty shall apply on the undisputed amount or on the disputed amount if a
dispute is resolved in favor of the Company. When another
telecommunications carrier provides the billing function on behalf of the
Company, the other carrier's late payment charge applies.
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Missouri Public

Southwestern Bell Communications Services, Ine. PSC Mo. - No. 1 RECa’igMin%FShge?S32001

d/b/a SBC Long Distance

wervice Commission
SECTION 2 - RULES AND REGULATIONS

2.9  Rendering Bill (continued)
292 Direct Billing By Company Or Authorized Billing Agent (continued)
(C) Credit Card Billing

With Credit Card billing, the charges for Services provided by the Company
are billed on the Customer's designated and approved Credit Card. Charges
are billed monthly in accordance with the terms and conditions between the
Customer and the Customer's designated Credit Card company. Call detail
will not be included in the Credit Card bill. Call detail will be provided by the
Company in a separate mailing.

(D) Automatic Withdrawal From Checking or Savings Account

If the Customer utilizes automatic withdrawal, the charges for Services
provided by the Company are automatically debited to the Customer's
designated checking account or savings account. Bill detail will be provided
by the Company 1n a separate mailing.

Issued: March 7, 2001 Effectige:
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 84
d/b/a SBC Long Distance Replacing Original Sheet 84

SECTION 2 - RULES AND REGULATIONS

2.9  Rendering Bill (continued)
2.9.3  Special Bill Detail For Customers With MAC/MMC

For Customers that commit to a MAC or an MMC, the Customer’s master bill T
will contain:

(A) the Customer’s MAC or MMC revenue commitment;
(B) number of accounts used towards the MAC/MMC;

(C) the length of the term plan, if applicable, and the term plan agreement
end date;

(D) year-to-date cumulative dollar revenue applicable to the MAC; and

(E) current period cumulative dollar revenue applicable to the MAC/MMC.

Issued: January 7, 2003 Effective: February 7, 2003
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Southwestern Bell Communications Services, Inc.  PSC Mo, - No. 1 Original Sheet 84
d/b/a SBC Long Distance Service Commission

(A)
(B)
©

D)

!. (E)

SECTION 2 - RULES AND REGULATIONS

2.9  Rendering Bill (continued)
2.9.3 Special Bill Detail For Customers With MAC/MMC

For Customer's that commit to a MAC or a MMC, the Customer's master bill will
contain;

the Customer's MAC or MMC revenue commitment;
number of accounts used towards the MAC/MMC,;

the length of the term plan, if applicable, and the term plan agreement end
date;

year-to-date cumulative dollar revenue applicable to the MAC; and

current period cumulative dollar revenue applicable to the MAC/MMC.
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Missouri Public

RECD MAR 0 7 20(1

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 SernEsnt Seei$Sission
d/b/a SBC Long Distance

SECTION 2 - RULES AND REGULATIONS
2.10 Disputed Charges

2.10.1 The Company will not be required to consider any Customer claim for damages or
statutory penalties, or adjustments, refunds, credits or cancellation of charges, unless
the Customer has notified the Company, of any dispute concerning charges, or the
basis of any claim for damages, within sixty (60) calendar days after an invoice is
rendered or a debit is effected by the Company for the call giving rise to such dispute
or claim. A Residential Customer may advise the Company that all or part of a
charge is in dispute by written notice, in person, or by a telephone message directed
to the Company during normal business hours. A Business Customer must advise
the Company that all or part of a charge is in dispute by written notice. A dispute
must be registered with the Company prior to the delinquent date of the charge for
a Customer to avoid termination of Service as provided by this Tanff.

2.10.2 Any such notice must set forth sufficient facts to provide the Company with a
reasonable basis.upon which to evaluate the Customer's claim or demand. If the
Company and a Customer fail to resolve a matter in dispute, the Company shall
advise the Customer of its right to file an informal or formal complaint with the
Commission under 4 CSR 240.070.

2.10.3 Failure of the Customer to participate in the Company's effort to resolve a dispute or
claim will constitute a waiver of the Customer's rights to a continuance of Service.

2.10.4 Customers may contact the Commission in writing at the following address: Missouri
Public Service Commission, 200 Madison Street, Suite 100, P. O. Box 360, Jefferson
City, Missouni 65102 or via telephone at (800) 392-4211.

Issued: March 7, 2001
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Missouri Public

RECD MAR 0 7 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 86
d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.11 Customer Service Department

Customer correspondence must be addressed to the attention of the Customer Service
Department and sent to the appropriate office. The Customer may also contact the
Company's Customer Service Department by calling a toll free number. The Company's
Customer Service address and toll free number are printed on the Customer's bill. For
Customers subscribing to calling card Service, the Customer Service number is displayed on
the card and provided in the information sent to the Customer with the calling card. For
Customers using Credit Card billing or automatic withdrawal from the checking or savings
account, the Company's Customer Service address and toll free number are provided with the
Customer’s bill detail.

2.12  Changes to Rates and Charges

In accordance with Commission rules, the Company may adjust its current rates and charges
for Services by filing revised Tariff sheets with the Commission. When usage rates are being
changed, the change will become effective with the next billing period after the effective date
of the rate change.

Issued: March 7, 2001
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RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 87
d/b/a SBC Long Distance - . c ission

SECTION 2 - RULES AND REGULATIONS

2.13 Timing of Calls

2.13.1 On Station-to-Station calls and on Direct-Dialed calls chargeable time begins when
the called station answers and the connection is established between the calling
station and the called station, miscellaneous common carrier, mobile radio system,
or PBX system. Answer detection is determined based on standard industry answer
detection methods, including hardware and sofiware answer detection. However,
when Services are directly connected to a Customer-provided communications
systems at the Customer's or End User's premises, chargeable time begins when a call
terminates in, or passes through, the first Customer equipment on that Customer-
provided communications system. It is the Customer's responsibility to furnish
appropriate answer supervision to the point of interface with the Company's Service
so that chargeable time may begin.

2.13.2 On Person-to-Person calls, chargeable time begins when connection is established
between the calling person and the particular person or station specified or an agreed
alternate.

2.13.3 Chargeable time ends when the calling station hangs up thereby releasing the
network connection. If the called station hangs up but the calling station does not,
chargeable time ends when the network connection is released either by the
automatic timing equipment in the telecommunications network or by the operator.

Issued: March 7, 2001
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RECT MAR 0 7 2001

. Southwestern Bell Communications Services, Inc. PSCMo. -No. 1 ginal Sheet 88
d/b/a SBC Long Distance . lsgion
Service-Cermm

SECTION 2 - RULES AND REGULATIONS

2.14 Rate Periods

Different rates may be applicable to a call at different times of the day and on certain days
of the week, as specified in the appropriate rate schedule for that call. All times shown are
local time at the calling station in the case of an outbound call and at the called station in case
of an mbound toll free call.

2.15 Determining Rate In Effect

For outbound Services that are time-of-day sensitive, the time-of-day at the central office or
POP associated with the calling station determines the rate in effect. For Toll Free Services
that are time-of-day sensitive, the time-of-day at the central office or POP associated with the
called station determines the rate in effect. If a unit of time is split between two (2) or more
rate periods, each rate period applies to the portion of the call that occurred during that rate
period rounded to the nearest billing increment. If a call is completed by an operator, the

. time at the beginning of each initial or additional rate period determines the applicable rate
period. When a message spans more than one rate period, total charges for each rate period
are calculated and the results for each rate period are totaled to obtain the total message
charge. The Company may offer a discount or a reduced rate per minute for directors,
officers or employees of the Company or of an affiliated company that subscribe to one of
the Company's Service offerings described in Section 3 of this Taniff.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 89
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 89

SECTION 2 - RULES AND REGULATIONS

2.16 Application of Charges

2.16.1

2.16.2

2.16.3

Rounding

Each usage sensitive Switched Service has its own specific initial period and
additional period (collectively referred to as billing increments) as specified in
Section 3 of this Tariff. For all Services, fractions of a billing increment are
rounded up to the next higher increment for billing purposes. The usage
charges for each completed call during a billing month will be computed. If
the charge for the call includes a fraction of a cent of $.005 or more, the
fraction of such charge is rounded up to the next higher whole cent.
Otherwise, the charge is rounded down to the next lower whole cent.
Rounding for charges for Service(s) is on a call-by-call basis.

BTN Account Changes

(A) Discounts

A change in Service or enrollment in a promotional offering that impacts
the Customer’s usage discount is effective on the first day of the next
billing cycle after the change order is processed.

Monthly Recurring, Optional Feature or One-Time Charge

(A) If Service is provided for less than a billing cycle, all associated intrastate
monthly recurring charges will be prorated for the time Service was
provided to the Customer.

(B) For Customers subscribing to intrastate Service as an add-on to the
Company’s interstate service, the applicable interstate monthly recurring,
optional feature or one-time charges are specified in the Company’s
interstate Voice Product Reference and Pricing Guide which may be
found at www.sbc.com and are paid in lieu of intrastate monthly D
recurring, optional feature or one time charges.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 89
. d/b/a SBC Long Distance Replacing 1st Revised Sheet 89

Missouri Public

SECTION 2 - RULES AND REGULATIONS

2.16 Application of Charges REC'D SEp 2 7 ZUUZ

2.16.1 Rounding Service Commission
Each usage sensitive Switched Service has its own specific initial period and
additional period {collectively referred to as billing increments) as specified in
Section 3 of this Tariff. For all Services, fractions of a billing increment are rounded
up to the next higher increment for billing purposes. The usage charges for each
completed call during a billing month will be computed. If the charge for the call
includes a fraction of a cent of $.005 or more, the fraction of such charge is rounded
up to the next higher whole cent. Otherwise, the charge is rounded down to the next
lower whole cent. Rounding for charges for Service(s) is on a call-by-call basis,

2.16.2 BTN Account Changes

(A) Discounts

e

-

A change in Service or enrollment in a promotional offering that impacts the
Customer's usage discount is effective on the first day of the next billing cycle
. after the change order is processed.

2.16.3 Monthly Recurring, Optional Feature or One-Time Charge

(A) If Service 1s provided for less than a billing cycle, all associated intrastate
monthly recurring charges will be prorated for the time Service was provided
to the Customer.

(B) For Customers subscribing to intrastate Service as an add-on to the Company's
interstate service, the applicable interstate monthly recurring, optional feature
or one-time charges are specified in the Company's interstate Voice Product
Reference and Pricing Guide which may be found at
www.sbe.com/public_affairs/ and are paid in lieu of intrastate :monthly
recurring, optional feature or one time charges. T

cmﬂﬁt‘ﬁ“
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Issued: September 27, 2002 ?ub?\ gf Effective: October 30, 2002
Norm Descoteaux, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 89
d/b/a SBC Long Distance Replacing Original Sheet 8§89

Missouri Public

SECTION 2 - RULES AND REGULATIONS
2.16 Application of Charges RECD FEB 15 2002

2.16.1 Rounding Service Commission

Each usage sensitive Switched Service has its own specific initial period and
additional period (collectively referred to as billing increments) as specified in
Section 3 of this Tariff. For all Services, fractions of a billing increment arec rounded
up to the next higher increment for billing purposes. The usage charges for each
completed call during a billing month will be computed. If the charge for the call
includes a fraction of a cent of $.005 or more, the fraction of such charge is rounded
up to the next higher whole cent. Otherwise, the charge is rounded down to the next
lower whole cent. Rounding for charges for Service(s) is on a call-by-call basis.

2.16.2 BTN Account Changes
(A) Discounts
A change in Service or enrollment in a promotional offering that impacts the
Customer's usage discount is effective on the first day of the next billing cycle
.- after the change order is processed.
2.16.3 Monthly Recurring, Optional Feature or One-Time Charge
(A) If Service is provided for less than a billing cycle, all associated intrastate

monthly recurring charges will be prorated for the time Service was provided
to the Customer.

-

(B) For Customers subscribing to intrastate Service as an add-on to the Company's
interstate service, the applicable interstate monthly recurring, optional feature
or one-time charges are specified in the Company's interstate Voice Product
Reference and Pricing Guide which may be found at
www.sbc.com/PublicAffairs/[L DByState/ and are paid in lieu of intrastate
monthly recurring, optional feature or ﬁﬁe time charges.

CANCEL

A

Issued: February 15, 2002 Effective: March 17, 2002

. Norm Descoteaux, Regulatory Manager Missouri Public
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
FILED MAR 1 7 2002
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 839

d/b/a SBC Long Distance

Service Commission

SECTION 2 - RULES AND REGULATIONS

2.16 Application of Charges

2.16.1 Rounding

2.16.2

2.16.3

Each usage sensitive Switched Service has its own specific initial period and
additional period (collectively referred to as billing increments) as specified in
Section 3 of this Tariff. For all Services, fractions of a billing increment are rounded
up to the next higher increment for billing purposes. The usage charges for each
completed call during a billing month will be computed. If the charge for the call
includes a fraction of a cent of $.005 or more, the fraction of such charge is rounded
up to the next higher whole cent. Otherwise, the charge is rounded down to the next
lower whole cent. Rounding for charges for Service(s) is on a call-by-call basis.

BTN Account Changes

(A) Discounts
A change in Service or enrollment in a promotional offering that impacts the
Customer's usage discount is effective on the first day of the next billing cycle
after the change order is processed.

Monthly Recurring Charges

If Service is provided for less than a billing cycle, all associated monthly recurring
charges will be prorated for the time Service was provided to the Customer.

CANCELLRD
MAR 17 2002

iic Sence ngrmssmn
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Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager ,\/Hég&ﬂimbhc
DEC 07 2001
FLED BEC 07

Sarvice Commission
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Missouri Public

RECD MAR 0 7 2001

O Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 O_riginal Sheet 90
d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.17 Taxes and Fees

2.17.1 General

In addition to the charges specifically pertaining to Services, certain federal, state,
and local taxes and fees apply to Services. All charges and fees subject to
Commission jurisdiction, except taxes and franchise fees, will be submitted to the
Commission for prior approval. For Switched Services, these taxes and fees are
calculated based upon the point of origination of the call, the point of termination of
the call, the length of each call, and the taxing jurisdiction's rules and regulations.
All federal, state, and local taxes and fees (i.e., sales tax, gross receipts tax, municipal
utilities tax, etc.) are listed as separate line items on the Customer's invoices, and
unless otherwise specified herein, are not included in the rates listed in this Tariff,

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager MiasSbBul ? _"B
O 5850 W. Las Positas Blvd., Pleasanton, California 94588 G“
FILED DEC 07 20
CANCELLED , ‘
ber 24, 2004 .
T isour Publl Service Cgmmigal@ﬁ
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Missouri Public

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 REGQgMH‘?he& 31 2[][]1
d/b/a SBC Long Distance

Service Commission
SECTION 2 - RULES AND REGULATIONS

2.17 Taxes and Fees (continued)
2.17.2 Tax Exemption Certificate

(A) In order to be granted tax exempt status, a Customer claiming tax exempt
status must provide the Company with copies of all tax exemption certificates
and documents required by the Company at the time Service is ordered. New
Customers are required to provide the requested documentation at the time
Service is ordered.

(B) Failure to provide the required documentation at the time Service is ordered
will result in all taxes as noted herein being levied by the Company on the
Customer's Service, and the Customer will be responsible for the payment of
all such charges.

.1 At the Company's option, the Company may accord the Customer tax
exempt status upon receipt of the required documentation after Service
1s ordered. However, the Customer will be billed for all applicable taxes
and will be responsible for the payment of same until such time as the
Company has ceased billing the applicable taxes.

2 The Company is not liable for refunding the amount of the taxes paid by
the Customer. The Customer is responsible for seeking refunds for such
taxes from the appropriate taxing authority.

(C) Failure to pay the appropriate taxes prior to tax exempt status being accorded
by the Company will result in termination of Service.

Issued: March 7,2001 Effectifs it 3
Norm Descoteaux, Regulatory Manager DEC 0 7 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588 Niiasouri Public
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Missourf Public

RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 92
d/b/a SBC Long Distance Sendea-Commiaslon

SECTION 2 - RULES AND REGULATIONS

2.18 Interruption of Service

2.18.1 Without incurring liability, the Company may interrupt the provision of Services at
any time in order for tests and inspections to be performed to assure compliance with
Tariff regulations and the proper installation and operation of Customer's equipment
and facilities and may continue such interruption until any items of non-compliance
or improper equipment operation so identified are rectified.

2.18.2 To prevent possible unauthorized, fraudulent, or unlawful use of Service, the
Company may initiate Blocking of all calls or Blocking calls to or from certain NPA-
NXXSs, cities, or individual telephone stations for any Service offered under this
Tariff. Service will be restored as soon as it can be provided without undue risk and
only after accounts have been brought current.

Issued: March 7, 2001 Effectives

Lo e

Norm Descoteaux, Regulatory Manager DEC O 7 2001
O 5850 W. Las Positas Blvd., Pleasanton, California 94588 | R
Miasouri Public
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Missouri Public

RECD MAR 0 7 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 ~ Original Sheet 93
d/b/a SBC Long Distance Service Cormmission

SECTION 2 - RULES AND REGULATIONS

2.18 Interruption of Service (continued)

2.18.3 No credit for recurring monthly charges will be issued for outages less than twenty-
four consecutive hours in duration. For Customers with Service subject to a monthly
recurring charge, Service interruptions of greater than twenty-four (24) consecutive
hours duration will receive a credit equal to the number of hours of Service
interruption divided by 720 hours times the monthly recurring charge for the Service.

2.18.4 For Services with usage-sensitive rates, credit allowances for cutoff, wrong number,
or poor transmission are subject to the general liability provisions set forth in Section
2.3.1 of this Tariff. If the Customer desires a credit for any Service interruption, the
Customer must contact the Company. Before giving such notice, the Customer shall
ascertain that the trouble is not being caused by any action or omission by the
Customer within the Customer's control, or is not in wiring or equipment, if any,
furnished by the Customer. A Customer may contact the Company by written notice,

in person, or by a telephone message directed to the Company during normal
business hours.

Issued: March 7, 2001 Effective: ;

Norm Descoteaux, Regulatory Manager DEC 0 7 2001 .
5850 W. Las Positas Bivd., Pleasanton, California 94588  Niasouri Public

December 24, 2004 FILED DEC 07 2001

Missouri Public
Service Commission
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 gngmal Sheet
d/b/a SBC Long Distance o . : L
Service Commission

SECTION 2 - RULES AND REGULATIONS

2.19 Cancellation of Service By Customer
2.19.1 Cancellation of an Existing Service

(A) A Residential Customer may contact the Company by written notice, in
person, or by a telephone message directed to the Company during normal
business hours to advise the Company to cancel Service. Unless a Business
Customer has signed a term plan agreement, the Company may require the
Business Customer to give thirty (30) days’ written or oral notice to the
Company. Written notice should be addressed to the Company's Customer
Service Department. Cancellation of the Customer's Service will be effective
when the Customer's account status is changed to inactive in the appropriate

data base(s).
(B) Forrules and regulations regarding cancellation of a term plan agreement, see
. Section 2.26 of this Tariff.
Tssued: March 7, 2001 Effecti i o e aahi
Norm Descoteaux, Regulatory Manager DEC 0 7 2001
o 5850 W. Las Positas Blvd,, Plcasanton, California 94588

Missouri Public
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Missouri Public

RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 95
d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.19 Cancellation of Service By Customer (continued)

2.19.2 Customer Cancels An Order For Special Facilities or Dedicated Access
Arrangements Before Service Begins

If a Customer (1) orders Service requiring special facilities dedicated to the
Customer's use or requests that the Company order Dedicated Access arrangements
as an agent of the Customer and (2) subsequently cancels its order before Service
begins, before completion of the minimum Service period or before completion of
some other period mutually agreed upon by the Customer and the Company, the
Customer is responsible for all costs incurred expressly on behalf of the Customer
by the Company including those costs the Company incurred as an agent of the
Customer. If special construction has either begun or has been completed, but
Service has not been provided at the time the Customer cancels Service, the
Customer is responsible for all construction costs incurred by the Company on the
. Customer's behalf,

Issued: March 7, 2001 Effectivg;

Norm Descoteaux, Regulatory Manager DEC 0 7 20 01
. _ 5850 W, Las Positas Blvd., Pleasanton, California 94588 Miasourt Public
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RECD MAR 07 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 96

d/b/a SBC Long Distance Servee-Cormmission

SECTION 2 - RULES AND REGULATIONS

2.20 Termination of Service By Company
2.20.1 Termination of Service to Residential Customers

Service to Residential Customers will be terminated pursuant to 4 CSR 240-33.070.
Service shall not be terminated unless written notice by first-class mail is served on

the Residential Customer at least ten (10) days prior to the date of the proposed
termination.

2.20,2 Termination of Service to Business Customers

The Company may terminate Service to the Customer upon five (5) days' verbal or
written notice to the Customer for any condition listed in Section 2.2.6 of this Tariff,
If the Company delivers the notice to the Customer's Premises, it will be left in a
conspicuous place. When notice is mailed, the notice will be addressed to the
Customer's last known billing address and mailed first class or express overnight
delivery. The selection of the method of delivery of the notice is made by the
Company.

2.20.3 Obligations to Pay

The termination of Service(s) by the Company pursuant to this section does not
relieve the Customer of any obligations to pay the Company for charges due and
owing for Service(s) furnished up to the time of termination. The remedies set forth
herein will not be exclusive and the Company will at all times be entitled to all rights
available to it under either law or equity.

Issued: March 7, 2001 Effectipe

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588 DEC 0 7 2001
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RECT MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No, 1 éatq Sheet 97
d/b/a SBC Long Distance Servic ommission

SECTION 2 - RULES AND REGULATIONS

2.21 Restoration of Services

The use and restoration of Services in emergencies will be in accordance with the priority
system specified in Part 64, Subpart D of the rules and regulations of the Federal
Communications Commission.

2.22 Terminal Equipment

Services may be used with or terminated in Customer-provided terminal equipment or
Customer-provided communications systems such as a telephone set, PBX, key system,
CSU/DSU, router, or other network termination equipment. Such terminal equipment shall
be furmished and maintained at the expense of the Customer. The Customer is responsible
for all costs at the Customer's Premises, including personnel, wiring, electrical power, and
the like, incurred in the use of the Service. When such terminal equipment is used, the
equipment shall comply with applicable rules and regulations of the Federal Communications

. Commission, including but not limited to, Part 68. In addition, equipment must comply with
generally accepted minimum protective criteria standards and engineering requirements of
the telecommunications industry which are not barred by the Federal Communications
Commission.

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager DEC 0 T 2001
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri Public
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Ist Revised Sheet 98
d/b/a SBC Long Distance Replacing Original Sheet 98

SECTION 2 - RULES AND REGULATIONS

2.23 Notices

2.23.1 Any notice the Company may give to a Customer will be by written notice
mailed to the Customer’s billing address or to such address as may be
subsequently given by the Customer to the Company. Except as otherwise
provided by these rules or in a signed agreement, any notice from the Customer
may be given by the Customer or the Customer’s authorized representative to
the Company orally or by written notice mailed to the Company.

Z-TTTTT Tz

2.23.2 Any notices provided by Company pursuant to this Tariff are deemed given and T
effective upon the earlier of (a) actual receipt by Customer or (b) three days
after mailing if sent by mail, the day after express overnight delivery, or the
day the notice is left at the Customer’s Premises.

2.24  Lost Or Stolen Calling Card Or PIN

Upon knowledge of facts which would alert a reasonable person to the possibility of
unauthorized use of the Customer’s calling card or PIN, the Customer will alert and
give notice to the Company of such facts. Upon receipt of notice, the Company will
deactivate the PIN associated with the card. If requested by the Customer, a new
catling card and PIN will be issued to the Customer. The Customer will be excused
from liability only with respect to unaunthorized calls placed after receipt of such notice
by the Company.

2.25 Coordination with Respect to Network Contingencies

The Company intends to work cooperatively with the Customer to develop network
contingency plans following natural or man-made disasters which affect Service.

Issued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Fil e d
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o REGD MAR 07 2001
Southwestern Bell Communications Services, Inc. PSC Mo. -Neo. 1 ginal Sheet 98
d/b/a SBC Long Distance S . e tssion

SECTION 2 - RULES AND REGULATIONS

2.23 Notices

Any notices provided by Company pursuant to this Tariff are deemed given and effective
upon the earlier of (a) actual receipt by Customer or (b) three days after mailing if sent by
mail, the day after express overnight delivery, or the day the notice is left at the Customer's
Premises.

2.24 Lost Or Stolen Calling Card Or PIN

Upon knowledge of facts which would alert a reasonable person to the possibility of
unauthorized use of the Customer's calling card or PIN, the Customer will alert and give
notice to the Company of such facts. Upon receipt of notice, the Company will deactivate
the PIN associated with the card. If requested by the Customer, a new calling card and PIN
will be issued to the Customer. The Customer will be excused from liability only with
respect to unauthorized calls placed after receipt of such notice by the Company.

2.25 Coordination with Respect to Network Contingencies

The Company intends to work cooperatively with the Customer to develop network
contingency plans following natural or man-made disasters which affect Service.

Issued: March 7, 2001 EffedEREaNE
Norm Descoteaux, Regulatory Manager DEC 0 7 2001

5850 W. Las Positas Blvd., Pleasanton, California 94588 _
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 3rd Revised Sheet 99
d/b/a SBC Long Distance Replaces 2nd Revised Sheet 99

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments

2.26.1 General

(A)

(B)

(©)

The terms and conditions for qualifying for each specific offering are T/D
described in Section 3 this Tariff. Business Customers subscribing to one

of the Company's High VVolume Calling plans or SBC Long Distance

Virtual Private Network (VPN) are required to sign term plan agreements.

By committing to a MAC or an MMC, the Customer commits to spending a
predetermined dollar revenue volume, either annually in the case of a MAC
or monthly in the case of an MMC.

By making a term plan commitment, the Customer commits to remain a
Customer of Company for a specified length of time.

Issued: July 14, 2004

CANCELLED
December 24, 2004
Missouri Public
Service Commission
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 99
i . d/b/a SBC Long Distance Replaces 1st Revised Sheet 99

SECTION 2 - RULES AND REGULATIONS

‘as i Publie

2.26 Revenue and Term Plan Commitments Servica mriasien

RECD JAN 9 7 2003

2.26.1 General

(A) As a condition of obtaiming a specific Service offering, a Customer ma;f
be required to make a (1) MAC and a term plan commitment; (2) a
MAC, an MMC, and a term plan commitment; or (3) an MMC without a T
term plan commitment. The terms and conditions for qualifying for each
specific offering is described in Section 3 this Tariff. Business
Customers subscribing to one of the Company’s High Volume Calling
plans or SBC Long Distance Virtual Private Network (VPN) are required

to sign term plan agreements. D

D

. (B) By committing to a MAC or an MMC, the Customer commits to T
spending a predetermined dollar revenue volume, either annually in the

case of a MAC or monthly in the case of an MMC. T

(C) By making a term plan commitment, the Customer commits to remain a
Customer of Company for a specified length of time.

CANCELLED
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[ssued: January 7, 2003 Effective: February 7, 2003
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Révised Sheet 99
d/b/a SBC Long Distance Replaces Original Sheet 99

SECTION 2 - RULES AND REGULATIONS  Missouri Public

2.26 Revenue and Term Plan Commitments

RECD MAR 2 6 2002

2.26.1 General Servicea Commission

{A) As a condition of obtaining a specific Service offering, a Customer may be C
required to make a (1) MAC and a term plan commitment; (2) a MAC, a
MMC, and a term plan commitment; or (3) a MMC without a term plan
commitment. The terms and conditions for qualifying for each specific

to one of the Company's High Volume Calling plans or SBC Long Distance

I
|
|
offering is described in Section 3 this Tariff. Business Customers subscribing |
|
Virtual Private Network (VPN) are required to sign term plan agreements. |

|

Business Customers subscribing to any other Service offering may make a
verbal MMC, MAC or term plan commitments. C
(B) By making a MAC or a MMC, the Customer commits to spending a
. predetermined dollar revenue volume, either annually in the case of a MAC or

monthly in the case of a MMC.

(C) By making a term plan commitment, the Customer commits to remain a C
Customer of Company for a specified length of time.

“—_\'\ Migsouri Publlie

- FILED MAY 01 2002
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/,); RS Service Commission
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Issued: March 27, 2002 Effective: May 1, 2002
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 99

d/b/a SBC Long Distance e rme—G‘e‘Fﬁm’f‘Ssion
SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments

2.26.1 General

(A) Asacondition of obtaining a specific Service offering or a specific optional
pricing plan, a Customer may be required to (1) make a minimum annual
revenue commitment (MAC) and sign a term plan agreement or (2) make a
minimum monthly revenue commitment (MMC) without signing a term plan
agreement.

(B) By making a MAC or a MMC, the Customer commits to spending a
predetermined dollar revenue volume, either annually in the case ofa MAC or
monthly in the case of a MMC.

(C) By signing a term plan agreement, the Customer commits to remain a
. Customer of Company for a specified length of time.

CANCELLED

WAY 01 2002
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 100
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 100

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC

(A) Customer Subscribes To Any of The Company's High Volume Calling
Plans

When the Company acts as an agent of the Customer for provisioning the
Local Access required to provide any of the Company's Switched Services
that required Dedicated Access and the associated MRCs are paid to the
LEC or CLEC directly by the Company on behalf of the Customer, the
revenue associated with these pass-through charges will contribute toward
meeting the Customer's MAC or MMC.

In addition, revenue associated with any of the Company's High Volume

Calling plans and Calling Card - Option 3 and Option 3 categories C
contributes towards meeting the MAC or MMC as described below. If a
Customer subscribes to other inbound, outbound or calling card Services,

the revenue will not be counted when calculating whether or not the

Customer has met the MAC or MMC commitment for the High Volume
Calling.

.1 AMAC or MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

a 1+ outbound domestic and International usage;

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

Issued: October 28, 2003 Effective; December 1, 2003
Norm Descoteaux, Regulatory Manager File d
5850 W. Las Positas Blvd., Pleasanton, California 94338
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 100
. d/b/a SBC Long Distance "~ Replacing 1st Revised Sheet 100

SECTION 2 - RULES AND REGULATIONS A Public
geryios Gemmiasien

REGD JAN 0 7 2063

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC

(A) Customer Subscribes To Any of The Company’s High Voiﬁxﬁe Calling
Plans

When the Company acts as an agent of the Customer for provisioning the
Local Access required to provide any of the Company’s Switched
Services that required Dedicated Access and the associated MRCs are
paid to the LEC or CLEC directly by the Company on behalf of the
Customer, the revenue associated with these pass-through charges will
contribute toward meeting the Customer’s MAC or MMC.

In addition, revenue associated with any of the Company’s High Volume T

Calling plans and Calling Card - Option 3 contributes towards meeting T
the MAC or MMC as described below. If a Customer subscribes to other
' inbound, outbound or calling card Services, the revenue wiil not be
counted when calculating whether or not the Customer has met the MAC
or MMC commitment for the High Volume Calling, T

1 A MAC or MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

CANCELLED

4 1+ outbound domestic and Internationai usaée; _ T
3 _
pecC O 1200 b domestic inbound usage and usage charges associated with
L, é{"% %}5 / Jb ission Canadian Toll Free Service;
Public SQCEOUR
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 100
d/b/a SBC Long Distance Replacing Origi D)

SECTION 2 - RULES AND REGULATIONS

RECD NOV 2 62002

Serviea Commigssion

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC

(A) Customer Subscribes To Any of The Company’s High Volume Calling C
Plans T

When the Company acts as an agent of the Customer for provisioning the
Local Access required to provide any of the Company’s Switched
Services that required Dedicated Access and the associated MRCs are
paid to the LEC or CLEC directly by the Company on behalf of the
Customer, the revenue associated with these pass-through charges will
contribute toward meeting the Customer’s MAC or MMC.

In addition, revenue associated with High Volume Outbound Calling,
High Volume Dedicated Qutbound Calling, High Volume Toll Free
Calling, High Volume Dedicated Toll Free Calling, and Proprietary
Calling Card - Option 3 contributes towards meeting the MAC or MMC
as described below. If a Customer subscribes to other inbound, outbound
or calling card Services, the revenue will not be counted when calculating
whether or not the Customer has met the MAC or MMC commitment for
the High Volume Calling plan.

.1 A MAC or MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

CAmEL‘—ED .a 1+ outbound domestic and international usage;

FEB 01 ?'003 b domestic inbound usage and usage charges associated with

%d}gb \Ogn‘j Ach Canadian Toll Free Service;
n! " W Sos
Pnb|§\5 si% M
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 100

d/b/a SBC Long Distance ; .
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SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.2 Calculation of MAC and MMC

DEC 27 2002
(A) Customer Subscribes To The High Volume Calling Plan ., / =4 V4 /00
,-aubﬂﬁ 8o ission

When the Company acts as an agent of the Customer for provisioming the
Local Access required to provide any of the Company's Switched Services that
required Dedicated Access and the associated MRCs are paid to the LEC or
CLEC directly by the Company on behalf of the Customer, the revenue
associated with these pass-through charges will contribute toward meeting the
Customer's MAC or MMC.

In addition, revenue associated with High Volume Outbound Calling, High
Volume Dedicated Qutbound Cailing, High Volume Toll Free Calling, High

. Volume Dedicated Toll Free Calling, and Proprietary Calling Card - Option
3 contributes towards meeting the MAC or MMC as described below. If a
Customer subscribes to other inbound, outbound or calling card Services, the
revenue will not be counted when calculating whether or not the Customer has
met the MAC or MMC commitment for the High Volume Calling plan.

.1 A MAC or MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

2 1+ outbound domestic and tnternational usage;

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

Issued: March 7, 2001 Effecti

. Norm Descoteaux, Regulatory Manager DEC 0 7 2001 )
5850 W. Las Positas Blvd., Pleasanton, California 94588 Migsouﬁ Public

FILED DEC 07 2001
01-475

Serviee Commission



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 4th Revised Sheet 101
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 101

SECTION 2 - RULES AND REGULATIONS
2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

(A) Customer Subscribes To Any of The Company's High Volume Calling
Plans (continued)

.1 (continued)

.c domestic and International usage for calling card calls billed to
the Calling Card - Option 3 and Option 3 categonies; C
d Reserved for future use;
.e Reserved for future use;
1 Reserved for future use;
g monthly recurring, ancillary, and administrative charges

associated with the Company's DVA 6-Pack and/or DVA 12-
Pack where available;

h monthly recurring, ancillary, and administrative charges
associated with the Company's PRI-ISDN where available;
and

a any credits associated with a qualified usage item.

Issued: October 28, 2003 Effective; December 1, 2003

Norm Descoteaux, Regulatory Manager

(]
5850 W. Las Positas Blvd., Pleasanton, California 94588 Flled

CANCELLED

December 24, 2004
Missouri Public
Service Commission
TN-2005-0149
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. | 3rd Revised Sheet 101
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 101

A Public
Sev o8 Commission

6P JAN'G 72003

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.2 Calculation of MAC and MMC (continued)

(A) Customer Subscribes To Any of The Company’s High Volume-Calling - -
Plans (continued)

.1 (continued) .

.c domestic and Intemational usage for calling card calls billed C
to the Calling Card - Option 3; C
d Reserved for future use; N/D
D
.€ Reserved for future use; ND
D
I Reserved for future use; ~ND
D
.g monthly recurring, anciilary, and administrative charges

assoctated with the Company’s DVA 6-Pack and/or DVA
12-Pack where available;

h monthly recurring, ancillary, and administrative charges
associated with the Company’s PRI-ISDN where available;
and

1 any credits associated with a qualified usage item.

Cmcguﬁ“
2083

Issued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux. Associate Director Regulatory
5850 W. Las Positas Blvd.. Pleasanton, California 94388
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Southwestern Bell Communications Services, Inc.  PSC Mo. - Np. 1 2nd Revised Sheet 101

Replacing Ist Revised Sheet 101

. d/b/a SBC Long Distance

Missourl Public

SECTION 2 - RULES AND REGULATIONS

2.26  Revenue and Term Plan Commitments {continued) REC'D N@V 2 6 2002
2.26.2 Calculation of MAC and MMC (continued) Service Commission
(A) Customer Subscribes To Any of The Company’s High Volume Calling C
Plans (continued) T

.1 (continued)

.C

domestic and international usage and call placement charges
for fully automated calling card calls billed to the
Proprietary Calling Card - Option 3;

domestic and international usage and call placement charges
for Operator Toll Assistance Services (fully automated and
operator handled);

per call charges associated with Toll Free Service;
payphone origination charge;

monthly recurring, ancillary, and administrative charges
associated with the Company’s DVA 6-Pack and/or DVA
12-Pack where available;

monthly recurring, ancillary, and administrative charges
associated with the Company’s PRI-ISDN where availabie;
and

any credits associated with a qualified usage item.

Gml)ﬂ_&n

. 2003
Fed \d\ .
ke wt{“ﬁﬁi‘)ﬂ

Y
?gb\\ﬂ be!\'

Issued: November 26, 2002

Effective: December 27, 2002

Tracy Van Wormer, Associate Director Regulatory

. 5850 W. Las Positas Blvd., Pleasanton, California 94588
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s issoud L Olo N

FILED DEE 27 2007



. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | Ist Revised Sheet 101

d/b/a SBC Long Distance Reptacing Original Sheet 101
SECTION 2 - RULES AND REGULATIONS Missouri Public
2.26 Revenue and Term Plan Commitments (continued) REC'D AUG 2 9 ZUUZ

2.26.2 Calculation of MAC and MMC (continued) Service Commissi
IS&I0N

(A) Customer Subscribes To The High Volume Calling Plan (continued)

.1 (continued)

€ domestic and international usage and call placement charges for
fully automated calling card calls billed to the Proprietary
Calling Card - Option 3;

d domestic and international usage and call placement charges for
Operator Toll Assistance Services (fully automated and operator
handled);
.e per call charges associated with Toll Free Service;
£ payphone origination charge;
. £ monthly recurring, ancillary, and administrative charges

associated with the Company's DVA 6-Pack and/or DVA 12-
Pack where available;

.h monthly recurring, ancillary, and administrative charges
associated with the Company's PRI-ISDN where available; and

A any credits associated with a qualified usage item.

- ZT T T T T2 =

Issued: August 29, 2002 Effective: September 30, 2002
Norm Descoteaux, Associate Director Regulatory Mieoouri Public
. 5850 W. Las Positas Blvd., Pleasanton, California 94588

FILED SEP 3 02002

Service Commiission



Missouri Public

RECD MAR 07 2001

’ Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 S Orig'n Sheet 101 .
v d/b/a SBC Long Distance arvic ommission

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)
(A) Customer Subscribes To The High Volume Calling Plan (continued)
.1 (continued)
.c domestic and international usage and call placement charges for

fully automated calling card calls billed to the Proprietary
Calling Card - Option 3;

d domestic and international usage and call placement charges for
Operator Toll Assistance Services (fully automated and operator
I handled);
. per call charges associated with Toll Free Service;
g payphone origination charge; and
g any credits associated with a qualified usage item.

Issued: March 7, 2001 Effectiyasy

Norm Descoteaux, Regulatory Manager
. 5850 W, Las Positas Blvd., Pleasanton, California 94588
Missouri Public

DEC 07 2001
FILED 01‘_1215
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 102
d/b/a SBC Long Distance Replacing 1st Revised Sheet 102

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

(A) Customer Subscribes To Any of The Company’s High Volume Calling
Plans (continued)

.2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges and taxes, reductions
because of promotions (free minutes or reduced price per minute),
and adjustments that are not associated with a particular usage item T

are not included in determining whether the Customer has met the
MAC or MMC.

Issued: January 7, 2003 Effective: February 7, 2003

¢
Norm Descoteaux, Associate Director Regulatory Flled
5850 W. Las Positas Blvd., Pleasanton, California 94588

MO PSC

December 24, 2004
Missouri Public
Service Commission
TN-2005-0149
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Ist Revised Sheet 102

. d/b/a SBC Long Distance Replacing Original Sheet 102
SECTION 2 - RULES AND REGULATIONS Missourl Publio
2.26 Revenue and Term Plan Commitments (continued) RECD Ngv 2 6 2002
2.26.2 Calculation of MAC and MMC (continued) Service Commission
‘i (A) Customer Subscribes To Any of The Company’s High Volume Calling C
Plans (continued) T

.2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges and taxes, reductions
because of promotions (free minutes or reduced price per minute),
and good will adjusiments that are not associated with a particular
usage item are not included in determining whether the Customer
has met the MAC or MMC.

CANCELLFR
FEB 07 2003

L AS 102
:’nb%% Si&w?ﬂnsmn

Issued: November 26, 2002 Effective: December 27, 2002

Tracy Van Wormer, Associate Director Reguiatory
. 5850 W. Las Positas Blvd., Pleasanton, Califormnia 94588

sersioe Hamitasion

FILED DEC 27 2002



Missouri Public
RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 102
d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)
(A) Customer Subscribes To The High Volume Calling Plan (continued)

.2 Charges associated with directory assistance Service, monthly recurring
charges and one time charges and taxes, reductions because of
promotions (free minutes or reduced price per minute), and good will
adjustments that are not associated with a particular usage item are not
included in determining whether the Customer has met the MAC or

MMC.

DEQ 27 2002

o 2RSS /02
ul S%Wsmn
Issued: March 7, 2001 Effective,_Apcil 23200
' i il
Norm Descoteaux, Regulatory Manager

. 5850 W. Las Positas Blvd,, Pleasanton, California 94588 DEC 07 2001

Missourl Public

| FILED DEC 07 2001
01-475
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 103
d/b/a SBC Long Distance Replacing Original Sheet 103

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

(A) Customer Subscribes To Any of The Company’s High Volume Calling
Plans (continued)

.3 For Customers subscribing to outbound Service with one BTN, all
qualified usage generated under all of the Customer’s WTNs billed
under that BTN will be totaled to determine if the Customer has
met the MAC or MMC for the Customer’s BTN. For Customers
subscribing to TFS with one BTN, all qualified usage generated
under all of the Customer’s TFS Numbers associated with that BTN
will be totaled to determine if the Customer has met the MAC or
MMC for the Customer’s BTN.

.4 For sclected Services, a Customer with multiple BTNs can group
those BTNs together into one Aggregation 1D such that all usage
within this group can be combined. See Section 2.27 of this Tariff
for explanation of Aggregation ID.

Issued: November 26, 2002 Effective: December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149
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Missouri Public

RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sﬁeet 103
d/b/a SBC Long Distance SQFVICB COMMIssion

SECTION 2 - RULES AND REGULATIONS

226 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)
(A) Customer Subscribes To The High Volume Calling Plan {continued)

.3 For Customers subscribing to outbound Service with one BTN, all
qualified usage generated under all of the Customer's WTNs billed under
that BTN will be totaled to determine if the Customer has met the MAC
or MMC for the Customer's BTN. For Customers subscribing to TFS
with one BTN, all qualified usage generated under all of the Customer's
TFS Numbers associated with that BTN will be totaled to determine if
the Customer has met the MAC or MMC for the Customer's BTN,

4 Forselected Services, a Customer with multiple BTNs can group those
. ' BTNs together into one Aggregation ID such that all usage within this
group can be combined. See Section 2.27 of this Tariff for explanation

of Aggregation ID.

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 .
Missourl Public

FLEP.DEG 07 2001

Serviee Commission



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 8th Revised Sheet 104
d/b/a SBC Long Distance Replacing 7th Revised Sheet 104

SECTION 2 - RULES AND REGULATIONS

2.26  Revenue and Term Plan Commitments (continued)

2.26.2 Calculation of MAC and MMC

(B) Calculation of MMC for Customers Subscribing to Small Business T
Optional Calling Plans T
This section applies to Customers that subscribes to any of the Small T
Business Optional Calling Plans, except those Small Business Optional |
Calling Plans referenced in Section 2.26.2 (C) of this Tariff. T

D

|

|

|

|

|

|

|

D
Only revenue associated with the Small Business Optional Calling Plans T

and Calling Card - Option 2 and Option 2 categories contributes towards
meeting the MMC. If a Customer subscribes to other inbound, outbound or
calling card Services, the revenue will not be counted when calculating
whether or not the Customer has met the MMC associated with the Service.

1 An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

a 1+ outbound domestic and International usage;

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

Issued: July 14, 2004 Effective: August 16, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED F’ED

December 24, 2004

Missouri Public m Psc

Service Commission
TN-2005-0149
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 7th Revised Sheet 104
d/b/a SBC Long Distance Replacing 6th Revised Sheet 104

SECTION 2 - RULES AND REGULATIONS Missourl Puhlic

2.26 Revenue and Term Plan Commitments (continued) REC'D fﬁg 2 3 2[]04

Service Commission
(B)  Customer Subscribes To Business Long Distance Solutions 50, Business C
Long Distance Solutions 100, Business Long Distance Value 50, Business C
Long Distance Value 100, Business Long Distance 50 Plus 1 Year,
Business Long Distance 100 Plus 1 Year, Business Long Distance 50,
Business Long Distance 50 Connections 1 Service, Business Long
Distance 50 Connections 2 Service, Business Long Distance 50
Connections 3 Service, Business Long Distance 100, Business Long
Distance 100 Connections 1 Service, Business Long Distance 100
Connections 2 Service, Business Long Distance 100 Connections 3
Service, Business Long Distance 200, and Business Long Distance 100
Plus | Year

\ 2.26.2 Calculation of MAC and MMC
i
|

For Customers subscribing to any of the Services listed above, only

. revenue associated with the Service and Calling Card - Option 2 and
Option 2 categories contributes towards meeting the MMC. If a Customer
subscribes to other inbound, outbound or calling card Services, the
revenue will not be counted when calculating whether or not the Customer
has met the MMC associated with the Service.

1 An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

A4 1+ outbound domestic and International usage;

b domestic inbound usage and usage charges associated with
uG 1 6 2004 Canadian Toll Free Service;

BY

Issued: February 23, 2004 ] Effective: April 1, 2004

. Lisa Porterfield, Associate Director Regulatory

i iforni icaour PuRlie
5850 W. Las Positas Blvd., Pleasanton, California 9458% %iea Semmicsion

FIEB APR D 1 2004



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 6th Revised Sheet 104

. d/b/a SBC Long Distance Replacing 5th Revised Sheet 104
Missourt Public
SECTION 2 - RULES AND REGULATIONS
.
2.26 Revenue and Term Plan Commitments (continued) RECD OCT 2 8 2[][]3
2.26.2 Calculation of MAC and MMC Service Commissiu.
(B) Customer Subscribes To Business Long Distance Value 50, Business Long

Distance Value 100, Business Long Distance 50 Plus 1 Year, Business
Long Distance 100 Plus 1 Year, Business Long Distance 50, Business Long
Distance 50 Connections 1 Service, Business Long Distance 50
Connections 2 Service, Business Long Distance 50 Connections 3 Service,
Business Long Distance 100, Business Long Distance 100 Connections 1
Service, Business Long Distance 100 Connections 2 Service, Business
Long Distance 100 Connections 3 Service, Business Long Distance 200,
and Business Long Distance 100 Plus 1 Year

For Customers subscribing to any of the Services listed above, only revenue
associated with the Service and Calling Card - Option 2 and Option 2

categonies contributes towards meeting the MMC. If a Customer subscribes C
to other inbound, outbound or calling card Services, the revenue willnotbe  C
counted when calculating whether or not the Customer has met the MMC
associated with the Service.

.1 An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

a 1+ outbound domestic and Intemational usage;

.b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

CANCELLED

APR 0 1 2004
RS

Dhi-SUMICs oomuussion
MISSOURI

Issued: October 28, 2003 Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager

5850 W. Las Positas Blvd., Pleasanton, California 94588 SO‘}{‘,‘,?@"#{,‘,?%?ESEW

FILFD DEG § A 2005



Southwestern Bell Communications Services. Inc.  PSC Mo. - No. | 5th Revised Sheet 104
. d/bla SBC Long Distance Replacing 4th Revised Sheet 104

SECTION 2 - RULES AND REGULATIONS Missouri Publie
Sarvioo Cermmiosion

RECT MAY 16 2003

2.26  Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC

(B) Customer Subscribes To Business Long Distance Value 50, Business Long  C
Distance Value 100, Business Long Distance 50 Plus 1 Year, Business |

! Long Distance 100 Plus 1 Year, Business Long Distance 50, Business Long  C
Distance 50 Connections 1 Service, Business Long Distance 50
Connections 2 Service, Business Long Distance 50 Connections 3 Service,
Business Long Distance 100, Business Long Distance 100 Connections |
Service, Business Long Distance 100 Connections 2 Service, Business
Long Distance 100 Connections 3 Service, Business Long Distance 200,
and Business Long Distance 100 Plus 1 Year

For Customers subscribing to any of the Services listed above, only revenue
associated with the Service and Calling Card - Option 2 contributes towards
meeting the MMC. If a Customer subscribes to other inbound, outbound or
calling card Services, the revenue will not be counted when calculating
. whether or not the Customer has met the MMC associated with the Service.

1 An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

| 1+ outbound domestic and International usage;

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

Issued: May 16, 2003 Effective: June 16, 2003

Tawnya Rechtin. Associate Director Regulatory
. 5850 W. Las Positas Blvd.. Pleasanton, California 94588

issouri Public
Sa%llgn éc‘ar‘nfmaaien

FILED JUN 1 6 2003



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 4th Revised Sheet 104
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 104

2.26 Revenue and Term Plan Commitments (continued)

SECTION 2 - RULES AND REGULATIONS
Missowrt Public
Sorvice mrniasion

2262 Calculation of MAC and MMC "RECD APR*15 2003

(B)

Customer Subscribes To Business Long Distance 50, Business Long .

Distance 50 Connections 1 Service, Business Long Distance 50

Connections 2 Service, Business Long Distance 50 Connections 3 Service,
Business Long Distance 100, Business Long Distance 100 Connections |
Service, Business Long Distance 100 Connections 2 Service, Business

Long Distance 100 Connections 3 Service, Business Long Distance 200, T
and Business Long Distance 100 Plus | Year C

For Customers subscribing to any of the Services listed above, only revenue
associated with the Service and Calling Card - Option 2 contributes towards
meeting the MMC. If a Customer subscribes to other inbound, outbound or
calling card Services, the revenue will not be counted when calculating

whether or not the Customer has met the MMC associated with the Service.

1 An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

.a 1+ outbound domestic and International usage:

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

CAXCELLED
Jon 1.6 2008

ok
Pub{\s?i@ s <ich

Issued: April 15, 2003

Effective: May 16, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

Mis ri Publie
Seaervicea menisaion

FILED MAY 16 2003



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 104
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 104

i Public
SECTION 2 - RULES AND REGULATIONS e'?ﬂ':gg égmmiﬁﬁlgn

2.26 Revenue and Term Plan Commitments (continued)

RECD FEB 21 2003

" 2.26.2 Calculation of MAC and MMC

(B) Customer Subscribes To Business Long Distance 50, Business L.ong
Distance 50 Connections 1 Service, Business L.ong Distance 50
Connections 2 Service, Business Long Distance 50 Connections 3 Service,
Business Long Distance 100, Business Long Distance 100 Connections 1
Service, Business Long Distance 100 Connections 2 Service, Business
Long Distance 100 Connections 3 Service, and Business Long Distance 200

O D |

For Customers subscribing to any of the Services listed above, only revenue
associated with the Service and Calling Card - Option 2 contributes towards
meeting the MMC. If a Customer subscribes to other inbound, outbound or
calling card Services, the revenue will not be counted when calculating

whether or not the Customer has met the MMC associated with the Service.

o I

1 An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

a 1+ outbound domestic and International usage;

.b domestic inbound usage and usage charges associated with
Canadian Toll Free Service:

N\N 18 7'“({3
petiei0
pub\\c b Wi
Issued: February 21, 2003 Effective: March 23, 2003

Norm Descoteaux, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588 o MISSOMM UGG -

FILED MAR 23 2003



Southwestern Bell Communications Services, Ing. PSC Mo. - No. 1 2nd Revised Sheet 104
d/bfa SBC Long Distance Repiacing 1st Revised Sheet 104

SECTION 2 - RULES AND REGULATIONS M il Publie
Servies SemMMIbR

2.26 Revenue and Term Plan Commitments (continued)

REGD JAN B 7 2003

2.26.2 Calculation of MAC and MMC

(B) Customer Subscribes To Business Long Distance 50, Business Long
Distance 100 or Business Long Distance 200

For Customers subscribing to Business Long Distance 50, only revenue
associated with Business Long Distance 50 and Calling Card - Option 2 D
contributes towards meeting the MMC. For Customers subscribing to D
Business Long Distance 100 or Business Long Distance 200, only

revenue associated with Business Long Distance 100 or Business Long
Distance 200 and Calling Card - Option 2 contributes towards meeting D
the MMC. If a Customer subscribes to other inbound, outbound or D
calling card Services, the revenue will not be counted when calculating
whether or not the Customer has met the MMC commitment associated D
with Business Long Distance 50, Business [Long Distance 100 or

Business L.ong Distance 200.

—i

.1 An MMC commits the Customer to paying the Company a D
predetermined amount of revenue resulting fromi:

.a 1+ outbound domestic and International usage;

b domestic inbound usage and usage charges associated with

, | L
Canadian Toll Free Servu:é:AmELLED

Issued: January 7, 2003 Effectlve February 7, 2003

Norm Descoteaux. Associate Director Regulatory
5850 W. Las Positas Bivd., Pleasanton, California 94588

Misao @ublle
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 104
| . d/b/a SBC Long Distance Replacing Orniginal Sheet 104

SECTION 2 - RULES AND REGULATIONS

, 2.26 Revenue and Term Plan Commitments (continued) Missour Publie
\ Sorviee Commission

2.26.2 Calculation of MAC and MMC REC’D MAY 0 12002

(B) Customer Subscribes To Business Long Distance 50, Business Long Distance C
100 or Business Long Distance 200 C

For Customers subscribing to Business Long Distance 50, only revenue
associated with Business Long Distance 50 and Proprietary Calling Card -
Option 2 contributes towards meeting the MMC or MAC. For Customers

1 subscribing to Business Long Distance 100 or Business Long Distance 200, C
only revenue associated with Business Long Distance 100 or Business Long C

Distance 200 and Proprietary Calling Card - Option 2 contributes towards

meeting the MMC or MAC. If a Customer subscribes to other inbound,

outbound or calling card Services, the revenue will not be counted when

. calculating whether or not the Customer has met the MMC or MAC
commitment associated with Business Long Distance 50, Business Long C
Distance 100 or Business Long Distance 200. C

1 A MMC or MAC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

el
e.h .a 1+ outbound domestic and intemational usage;

o O U . . .
¥ \ \ cion b domestic inbound usage and usage charges associated with
o s Canadian Toll Free Service; .

Missouri Public
Service Commicaion

Issued: May 1, 2002

Norm Descoteaux, Regulatory Manager
. 5850 W. Las Positas Blvd., Pleasanton, California 94588



Missouri Public

RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSCMo. -No. 1 Original Sheet 104
d/b/a SBE Long Distance Service-Commission
SECTION 2 - RULES AND REGULATIONS G AP@{}ELL ED

2.26 Revenue and Term Plan Commitments (continued)

AUG 01 2002

2262 Calculation of MAC and MMC g—z;l ]O { .
Pubfic Seue, f2 Laqimissiaa

. . . o AR
(B) Customer Subscribes To Business Long Distance 50 or Business Long

Distance 200

For Customers subscribing to Business Long Distance 50, only revenue
associated with Business Long Distance 50 and Proprietary Calling Card -
Option 2 contributes towards meeting the MMC or MAC. For Customers
subscribing to Business Long Distance 200, only revenue associated with
Business Long Distance 200 and Proprietary Calling Card - Option 2
contributes towards meeting the MMC or MAC. If a Customer subscribes to
other inbound, outbound or calling card Services, the revenue will not be
counted when calculating whether or not the Customer has met the MMC or

. MAC commitment associated with Business Long Distance 50 or Business
Long Distance 200.

1 A MMC or MAC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

.a 1+ outbound domestic and international usage;

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

Issued;: March 7, 2001

‘ Norm Descoteaux, Regulatory Manager DEC 0 7 2001
. 5850 W. Las Positas B].Vd., Pleasanton, California 94588 Mlssourl pub“c

FILED DEC 07 2001

01-475
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 7th Revised Sheet 105
d/b/a SBC Long Distance Replacing 6th Revised Sheet 105

SECTION 2 - RULES AND REGULATIONS

2.26  Revenue and Term Plan Commitments (continued)

2.26.2 Calculation of MAC and MMC (continued)

(B) Calculation of MMC for Customers Subscribing To Small Business T
Optional Calling Plans (continued) T
D
|
|
|
|
|
|
D

.1 (continued)

.C domestic and International usage for calling card calls billed
to the Calling Card - Option 2 and Option 2 categories; and

d any credits associated with a qualified usage item.

Issued: July 14, 2004 Effective: August 16, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED F’ED
December 24, 2004

Missouri Public
Service Commission Mo Psc

TN-2005-0149
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 6th Revised Sheet 105
d/b/a SBC Long Distance Replacing 5th Revised Sheet 105

SECTION 2 - RULES AND REGULATIONS  Migsouri Pubiic

RECD FEB 23 2004

Service Commission

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

(B}  Customer Subscribes To Business Long Distance Solutions 50, Business C
Long Distance Solutions 100, Business Long Distance Value 50, Business C
Long Distance Value 100, Business Long Distance 50 Plus 1 Year,
Business Long Distance 100 Plus 1 Year, Business LLong Distance 50,
Business Long Distance 50 Connections 1 Service, Business Long
Distance S0 Connections 2 Service, Business Long Distance 50
Connections 3 Service, Business Long Distance 100, Business Long
Distance 100 Connections 1 Service, Business Long Distance 100
Connections 2 Service, Business Long Distance 100 Connections 3
Service, Business Long Distance 200, and Business Long Distance 100

. Plus 1 Year (continued)
.1 (continued)
.c domestic and International usage for calling card calls

billed to the Calling Card - Option 2 and Option 2
categories; and

d any credits associated with a qualified usage item.
CANCELLED

AUG 1 6 2004 g
By

4 nission
ublic seNlLB Coml
Issued: February 23, 2004 Effective: April 1, 2004
. Lisa Porterfield, Associate Director Regulatory 0
5850 W. Las Positas Blvd., Pleasanton, California 94588 pAigaoufl Publié
emlea éécmmiaeién

FILED APR 12004



Southwestern Bell Communications Services, Inc. PSC Me. - No. 1 5th Revised Sheet 105
. d/b/a SBC Long Distance Replacing 4th Revised Sheet 105

i i ic
SECTION 2 - RULES AND REGULATIONs ~ Missouri Publ

2.26 Revenue and Term Plan Commitments (continued) REC‘D OCT 2 8 2[][]3
2.26.2 Calculation of MAC and MMC (continued) Service Commissiorn

(B) Customer Subscribes To Business Long Distance Value 50, Business Long
Distance Value 100, Business Long Distance 50 Plus 1 Year, Business
Long Distance 100 Plus 1 Year, Business Long Distance 50, Business Long
Distance 50 Connections 1 Service, Business Long Distance 50
Connections 2 Service, Business Long Distance 50 Connections 3 Service,
Business Long Distance 100, Business Long Distance 100 Connections 1
Service, Business Long Distance 100 Connections 2 Service, Business
Long Distance 100 Connections 3 Service, Business Long Distance 200,
and Business Long Distance 100 Plus 1 Year (continued)

.1 (continued)

€ domestic and International usage for calling card calls billed to
the Calling Card - Option 2 and Option 2 categories; and

d any credits associated with a qualified usage item.

CANCELLED

APR 01 2004

L GRS 05
Public Service Comnussion
MISSOURI

Issued: October 28, 2003 Effective: December 1, 2003

. Norm Descoteaux, Regulatory Manager Viasour Frublic
5850 W. Las Positas Blvd., Pleasanton, California 94588 Sonnee CGomMmMission

FAFDDEC g 3 2003



Southwestern Bell Communications Services. Inc.  PSC Mo. - No. ] 4th Revised Sheet 105

d/b/a SBC Long Distance Replacing 3rd Revised Sheet 105

SECTION 2 - RULES AND REGULATIONS _ Missour Publie
Sarvian GCommmiooion

RECD MAY 1 6 2002

226 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC {continued)

(B) Customer Subscribes To Business Long Distance Value 50, Business Long C
Distance Value 100, Business Long Distance 50 Plus 1 Year, Business
Long Distance 100 Plus 1 Year, Business Long Distance 50, Business Long C
Distance 50 Connections 1 Service, Business Long Distance 50
Connections 2 Service, Business Long Distance 50 Connections 3 Service.
Business Long Distance 100, Business Long Distance 100 Connections |
Service, Business Long Distance 100 Connections 2 Service, Business
Long Distance 100 Connections 3 Service, Business Long Distance 200,
and Business Long Distance 100 Plus I Year (continued)

A (continued)

< domestic and International usage for calling card calls billed
to the Calling Card - Option 2; and

d any credits associated with a qualified usage item.

gec 01 2%

O
. W&%mii‘t155‘°“
publis B3REERY

Issued: May 16. 2003 Effective: June 16, 2003

Tawnya Rechtin. Associate Director Regulatory
5850 W. Las Positas Blvd.. Pleasanton, California 94588 Missouri Public

Sarvice Gemthicsoien

FLED JUN 16 2003



l Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 3rd Revised Sheet 105

d/b/a SBC Long Distance

Replacing 2nd Revised Sheet 103

SECTION 2 - RULES AND REGULATIONS

Migssourt Public
Servico mmianien

2.26 Revenue and Term Plan Commitments (continued)

REGD APR 15 2003

2.26.2 Calculation of MAC and MMC (continued)

(B)

Customer Subscribes To Business Long Distance 50, Business Long

Distance 50 Connections 1 Service, Business Long Distance 50 C
Connections 2 Service, Business Long Distance 50 Connections 3 Service, ]
Business Long Distance 100, Business Long Distance 100 Connections 1 |
Service, Business Long Distance 100 Connections 2 Service, Business |
Long Distance 100 Connections 3 Service, Business Long Distance 200, |
and Business Long Distance 100 Plus 1 Year (continued) C

(continued)

domestic and International usage for calling card calls billed
to the Calling Card - Option 2; and

any credits associated with a qualified usage item.

Issued: April 15, 2003

Effective: May 16, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

Missour! Publie
Service mmission

FILED MAY 16 2003



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 105

. d/b/a SBC Long Distance - Replacing 1st Revised Sheet 105
- fl Publig
SECTION 2 - RULES AND REGULATIONS Mt%mt%i&ﬁlﬁf‘

2.26 Revenue and Term Plan Commitments (continued)

RERD JAN 0 7 268%

2.26.2 Calculation of MAC and MMC (continued)

(B) Customer Subscribes To Business Long Distance 50, Business Long
Distance 100 or Business Long Distance 200 (continued)

.1 (continued)

. domestic and International usage for calling card calls billed D
to the Calling Card - Option 2; and D/N
D
|
[
D
.d any credits associated with a qualified usage item. T

Issued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588

o MU PR e

FILEDFEB 0 7-2003



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 105
d/b/a SBC Long Distance Replacing Original Sheet 105

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued) Missouri Public
Service Commission
2.26.2 Calculation of MAC and MMC (continued) RECD MAY 01 2007

(B) Customer Subscribes To Business Long Distance 50, Business Long Distance C
100 or Business Long Distance 200 (continued) C

.1 (contimued)

.c domestic and international usage and call placement charges for
fully automated calling card calls billed to the Proprietary
Calling Card - Option 2;

.d per call charges associated with Toll Free Service;
e payphone origination charge; and

£ any credits associated with a qualified usage item.

CANCEUFD
cE8 07 2003
9,402 102

AT gz.a’i%oé Lascich
pobiic ¢ e

Missouri Public
Searvice Commiasion

FILED AUG 01 2002

Issued: May 1, 2002 Effective: I

Norm Descoteaux, Regulatory Manager AUS 01 2002
5850 W. Las Positas Blvd., Pleasanton, California 94588 v -



Missouri Public

RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 105

d/b/a SBC Long Distance
Serdee-Commission

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

(B) Customer Subscribes To Business Long Distance 50 or Business Long
‘ Distance 200 (continued)

.1 (continued)

.c domestic and international usage and call placement charges for
fully automated calling card calls billed to the Proprietary
Calling Card - Option 2;

d per call charges associated with Toll Free Service;
i . € payphone origination charge; and
b any credits associated with a qualified usage item.
CAMCELLED
AUG 01 2002

f]g@fb 102

€54
i
- alRG ST i DOTINMSSiRA

s A

1 Issued: March 7, 2001

| Norm Descoteaux, Regulatory Manager DEC 0 7 2001
. 5850 W. Las Positas Blvd,, Pleasanton, California 94588 Missour Public

FILED DEC 07 20
7D

Service Commission



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 10th Revised Sheet 106
d/b/a SBC Long Distance Replacing 9th Revised Sheet 106

SECTION 2 - RULES AND REGULATIONS

2.26  Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

(B) Calculation of MMC for Customers Subscribing To Small Business
Optional Calling Plans (continued)

o o444

.2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges and taxes, reductions because
of promotions (free minutes or reduced price per minute), and
adjustments that are not associated with a particular usage item are
not included in determining whether the Customer has met the MMC
or MAC.

(C) Calculation of MMC for Customers Subscribing To Small Business
Optional Calling Plans With “15” in its Name

This section applies to Customers that subscribes to the Business Domestic
Saver or any Small Business Optional Calling Plan with the number “15”
(e.g. Business Domestic Saver 15, etc.) in its name. The rules and
regulations for the calculation of MMC are the same as those described in
Section 2.26.2 (B) of this tariff except International usage does not
contribute to meeting the MMC.

o~~~ o474 44

Issued: July 14, 2004 Effective: August 16, 2004

[
Lisa Porterfield, Associate Director Regulatory Flled

5850 W. Las Positas Blvd., Pleasanton, California 94588

CANCELLED
December 24, 2004
Missouri Public

Service Commission
TN-2005-0149
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Southwestern Bell Comnmunications Services, Inc.  PSC Mo. - No. 1 9th Revised Sheet 106
d/b/a SBC Long Distance Replacing 8th Revised Sheet 106

“Migsouri Public

RECD FEB 28 2004
2.26 Revenue and Term Plan Commitments (continued)
226.2 Calculation of MAC and MMC {continued) Servica Commission

SECTION 2 - RULES AND REGULATIONS

(B)  Customer Subscribes To Business Long Distance Solutions 50, Business C
Long Distance Solutions 100, Business Long Distance Value 50, Business C
Long Distance Value 100, Business Long Distance 50 Plus 1 Year,

Business Long Distance 100 Plus 1 Year, Business Long Distance 50,
Business Long Distance 50 Connections 1 Service, Business Long
Distance 50 Connections 2 Service, Business Long Distance 50
Connections 3 Service, Business Long Distance 100, Business Long
Distance 100 Connections 1 Service, %usiness Long Distance 100
Connections 2 Service, Business Long Distance 100 Connections 3
Service, Business Long Distance 200, and Business Long Distance 100
Plus 1 Year (continue(%)

2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges and taxes, reductions
because of promotions (free minutes or reduced price per minute),
and adjustments that are not associated with a particular usage item

. are not included in determining whether the Customer has met the
- MMC or MAC.

{C)  Customer Subscribes To Business Long Distance Solutions 15, Business C
Domestic Value Saver 15, Business Domestic Saver 15 Plus 1 Year,
Business Domestic Saver 15, Business Domestic Saver 15 Deluxe,
Business Domestic Saver, Business Domestic Saver Deluxe, Business
Domestic Saver 15 Connections I Service, Business Domestic Saver 15
Connections 2 Service or Business Domestic Saver 15 Connections 3
Service

For Customers subscribing to any of the optional services listed above,
only revenue associated with the optional services and Calling Card -
Option 2 and Option 2 categories contributes towards meeting the MMC.
If a Customer subscribes to other inbound, ocutbound or calling card
Services, the revenue will not be counted when calculating whether or not
the Customer has met the MMC associated with the Service.

CANCELLED

AUG 1 6 2004
w7 e
LAFVL B—

Ly , .
Issued: February 23, 2004 Public S%]r‘lc!écseo%%‘?m‘ss‘on Effective: April 1, 2004

. Lisa Porterfield, Associate Director Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588 Missoud FPublia
Batviea SaMithieslon

FILED APR 4 T 2004



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 8th Revised Sheet 106
d/b/a SBC Long Distance Replacing 7th Revised Sheet 106

Micoouri Public

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued) REC'D OGT 28 2[]03
2.26.2 Calculation of MAC and MMC (continued) Service Commissio:

(B) Customer Subscribes To Business Long Distance Value 50, Business Long
Distance Value 100, Business Long Distance 50 Plus 1 Year, Business
Long Distance 100 Plus 1 Year, Business Long Distance 50, Business Long
Distance 50 Connections 1 Service, Business Long Distance 50
Connections 2 Service, Business Long Distance 50 Connections 3 Service,
Business Long Distance 100, Business Long Distance 100 Connections 1
Service, Business Long Distance 100 Connections 2 Service, Business
Long Distance 100 Connections 3 Service, Business Long Distance 200,
and Business Long Distance 100 Plus 1 Year (continued)

.2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges and taxes, reductions because
of promotions (free minutes or reduced price per minute), and
adjustments that are not associated with a particular usage item are
not included in determining whether the Customer has met the MMC
or MAC.

(C) Customer Subscribes To Business Domestic Value Saver 15, Business
Domestic Saver 15 Plus 1 Year, Business Domestic Saver 15, Business
Domestic Saver 15 Deluxe, Business Domestic Saver, Business Domestic
Saver Deluxe, Business Domestic Saver 15 Connections 1 Service,
Business Domestic Saver 15 Connections 2 Service or Business Domestic

o=
@% Saver 15 Connections 3 Service
2]
0 o+ JE oy . : .
LL S N g.. For Customers subscribing to any of the optional services listed above, only
'j o~ & 3% revenue associated with the optional services and Calling Card - Option 2
é-'j : @(;,8 and Option 2 categories contributes towards meeting the MMC. Ifa
= xR ;39 Customer subscribes to other inbound, outbound or calling card Services, C
g = §.3= the revenue will not be counted when calculating whether or not the
" 4 g Customer has met the MMC associated with the Service.
=
A
Issued: October 28, 2003 Effective: December 1, 2003

Norm Descoteaux, Regulatory Manager

i ' i Misosowri Public
5850 W. Las Positas Blvd., Pleasanton, California 94588 - xtr\if'!"‘-"\ D mission

FLh DEG ¢ A 2003




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 7th Revised Sheet 106
. d/b/a SBC Long Distance Replacing 6th Revised Sheet 106

| SECTION 2 - RULES AND REGULATIONS  sorvica o mublic
|

2.26 Revenue and Term Plan Commitments (continued) RE(”D MAY 1 6 Zﬂ[]?
Y . :
2.26.2 Calculation of MAC and MMC (continued)

(B) Customer Subscribes To Business Long Distance Value 50, Business Long C
Distance Value 100, Business Long Distance 50 Plus 1 Year, Business |
Long Distance 100 Plus 1 Year, Business Long Distance 50, Business Long  C
Distance 50 Connections | Service, Business Long Distance 50
Connections 2 Service, Business Long Distance 50 Connections 3 Service,
Business Long Distance 100, Business Long Distance 100 Connections |
Service, Business Long Distance 100 Connections 2 Service, Business
Long Distance 100 Connections 3 Service, Business Long Distance 200,
and Business Long Distance 100 Pius 1 Year (continued)

.2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges and taxes, reductions because
of promotions (free minutes or reduced price per minute), and
adjustments that are not associated with a particular usage item are
not included in determining whether the Customer has met the MMC
or MAC.

(C)y Customer Subscribes To Business Domestic Value Saver 15, Business
Domestic Saver 15 Plus 1 Year, Business Domestic Saver 15, Business
Domestic Saver 15 Deluxe, Business Domestic Saver, Business Domestic
Saver Deluxe, Business Domestic Saver 15 Connections 1 Service,
Business Domestic Saver 15 Connections 2 Service or Business Domestic
Saver 15 Connections 3 Service

a0

For Customers subscribing to any of the optional services listed above, only
revenue associated with the optional services and Calling Card - Option 2
contributes towards meeting the MMC. 1f a Customer subscribes to other
inbound, outbound or calling card Services, the revenue will not be counted
when calculating whether or not the Customer has met the MMC associated

with the Service.

1 7003
QC G 0 ; t‘
&5%,‘%,; .cioR
Issued: May 16. 2003 pnb“ﬁ e S‘hé{? Effective: June 16, 2003

Tawnya Rechtin, Associate Director Regulatory

. 5850 W. Las Positas Blvd., Pleasanton, California 94588 pAissouri Public
Seorvice Gommicoion

| FLED JUN 16 2003



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Gth Revised Sheet 1006
. d/b/a SBC Long Distance Replacing 5th Revised Sheet 100

isgour Public
SECTION 2 - RULES AND REGULATIONS smhﬂ'isca mmission

2.26 Revenue and Term Plan Commitments (continued) g R.EGD APR ‘15 2003

2.26.2 Calculation of MAC and MMC (continued)

{B) Customer Subscribes To Business Long Distance 50, Business Long
Distance 50 Connections 1 Service, Business Long Distance 50
Connections 2 Service, Business Long Distance 50 Connections 3 Service,
Business Long Distance 100, Business Long Distance 100 Connections 1
Service, Business Long Distance 100 Connections 2 Service, Business
Long Distance 100 Connections 3 Service, Business Long Distance 200,
and Business Long Distance 100 Plus 1 Year (continued)

SN

.2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges and taxes, reductions because
of promotions {free minutes or reduced price per minute), and
adjustments that are not associated with a particular usage item are

. not included in determining whether the Customer has met the MMC
or MAC.

(C) Customer Subscribes To Business Domestic Saver 15, Business Domestic
Saver 15 Deluxe, Business Domestic Saver, Business Domestic Saver
Deluxe, Business Domestic Saver 15 Connections 1 Service, Business
Domestic Saver 15 Connections 2 Service or Business Domestic Saver 15
Connections 3 Service

For Customers subscribing to any of the optional services lisied above, only
revenue associated with the optional services and Calling Card - Option 2
contributes towards meeting the MMC. If a Customer subscribes to other
inbound, outbound or calling card Services, the revenue will not be counted
when calculating whether or not the Customer has met the MMC associated

with the Service. CANQEU-ED

4 po90M
JUN 28 S50

v, fl mizsich
Norm Des?ﬂmiiﬁl _%ﬁctor Regulatory

. 5850 W. Las Positas Blvd., Pleasanton, California 94588 Missourt Public
Servica Mt

FILED MAY 1.6 2003

Issued: April 15, 2003 Effective: May 16. 2003



Southwestern Bell Communications Services, Inc,  PSC Mo. - No. | 5th Revised Sheet 106
. d/b/a SBC Long Distance Replacing 4th Revised Sheet 106

i SECTION 2 - RULES AND REGULATIONS
i
|

Misaayr Publie
2.26 Revenue and Term Plan Commitments {continued) Serviea Gommisaion

‘ 2.26.2 Calculation of MAC and MMC (continued) REG'B FEB 2 1 293

(B) Customer Subscribes To Business Long Distance 50, Business Long
Distance 50 Connections 1 Service, Business Long Distance 50
Connections 2 Service, Business Long Distance 50 Connections 3 Service,
Business Long Distance 100, Business Long Distance 100 Connections |
Service, Business Long Distance 100 Connections 2 Service, Business
Long Distance 100 Connections 3 Service, and Business Long Distance 200
{continued)

O T T T T O

.2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges and taxes, reductions because
of promotions (free minuies or reduced pnce per minute), and
adjustments that are not associated with a particular usage item are
not included in determining whether the Customer has met the MMC

. or MAC.

(C) Customer Subscribes To Business Domestic Saver 13, Business Domestic
Saver 15 Deluxe, Business Domestic Saver, Business Domestic Saver
Deluxe, Business Domestic Saver 15 Connections 1 Service, Business

GA“BE\'\—E ' Domestic Saver 15 Connections 2 Service or Business Domestic Saver 15
’ Connections 3 Service

A—0-

: (Rf) lD('(.?,_,ﬂc\%\ For Customers subscribing to any of the optional services listed above, only
; LQ M’]\(gfg’?‘} - revenue associated with the optional services and Calling Card - Option 2
ué%ﬁse‘t B contributes towards meeting the MMC. If a Customer subscribes to other
inbound, outbound or calling card Services, the revenue will not be counted
when calculating whether or not the Customer has met the MMC associated
with the Service. T

—~ -

Issued: February 21, 2003 Effective: March 23, 2003

Norm Descoteaux, Associate Director Regulatory

. 5850 W. Las Positas Blvd., Pleasanton, California 94588

[ d Public
s Eommission

FILED MAR 28 2003



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 4th Revised Sheet 106

. . d/b/a SBC Long Distance Repilacing 3rd Revised Sheet 106
SECTION 2 - RULES AND REGULATIONS
Missour Publie
2.26 Revenue and Term Plan Commitments {continued) sgam\gaqéemmtasien
2.26.2 Calculation of MAC and MMC (continued) REG'B JAN 07 EQBB

(B) Customer Subscribes To Business Long Distance 50, Business Long -
Distance 100 or Business Long Distance 200 (continued)

.2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges and taxes, reductions
because of promotions (free minutes or reduced price per minute),
and adjustments that are not associated with a particular usage item T
are not included in determining whether the Customer has met the
MMC or MAC.

(C) Customer Subscribes To Business Domestic Saver 15, Business Domestic
Saver 15 Deluxe, Business Domestic Saver or Business Domestic Saver
Deluxe

.»-‘%,_l

—

For Customers subscribing to any of the optional calling plans listed
above, only revenue associated with the optional calling plan and Calling
Card - Option 2 contributes towards meeting the MMC. If a Customer
subscribes to other inbound, outbound or calling card Services, the
revenue will not be counted when calculating whether or not the
Customer has met the MMC associated with the optional calling plan. T

—]

2
o és\)v\ 6 RS
pub\\’t‘, 5%%}) éxﬁ

WAR
) "

[ssued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, Califormia 94588

o M2 HOR R o

FILEDFEB 0 7 2063



. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 3rd Revised Sheet 106
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 106

¢

SECTION 2 - RULES AND REGULATIONS Missouri Public

2.26 Revenue and Term Plan Commitments (continued) RECD J UN27 2002

2.26.2 Calculation of MAC and MMC (continued) service Commission
(B) Customer Subscribes To Business Long Distance 50, Business Long Distance
100 or Business Long Distance 200 (continued)

.2 Charges associated with directory assistance Service, monthly recurring
charges and one time charges and taxes, reductions because of
promotions (free minutes or reduced price per minute), and good will
adjustments that are not associated with a particular usage item are not
included in deterrmning whether the Customer has met the MMC or
MAC.,

(C) Customer Subscribes To Business Domestic Saver 15 or Business Domestic
Saver 15 Deluxe

For Customers subscribing to Business Domestic Saver 15 or Business
Domestic Saver 15 Deluxe, only revenue associated with Business Domestic
Saver 15 or Business Domestic Saver 15 Deluxe and Proprietary Calling Card
-Option 2 contributes towards meeting the MMC. If a Customer subscribes to
other inbound, outbound or calling card Services, the revenue will not be
counted when calculating whether or not the Customer has met the MMC
associated with Business Domestic Saver 15 or Business Domestic Saver {5
Deluxe. C

. Issued: June 27,2002 Effective: August 1, 2002

. Norm Descoteaux, Regulatory Manager

5850 W. Las Positas Blvd., Pleasanton, Califomia 94588 Missouri pub}}c

FILED AUG 01 2002

Sarvice Commission



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 106
d/bfa SBC Long Distance Replacing 1st Revised Sheet 106

SECTION 2 - RULES AND REGULATIONS

Missouri Publie

2.26 Revenue and Term Plan Commitments {continued) Service Commiasion

2.26.2 Calculation of MAC and MMC (continued) RECD MAY 0 1 2002

(B) Customer Subscribes To Business Long Distance 50, Business Long Distance  C
100 or Business Long Distance 200 {continued) C

.2 Charges associated with directory assistance Service, monthly recurring
charges and one time charges and taxes, reductions because of
promotions (free minutes or reduced price per minute), and good will
adjustments that are not associated with a particular usage item are not
included in determining whether the Customer has met the MMC or
MAC.

(C) Customer Subscribes To Business Domestic Saver 15

For Customers subscribing to Business Domestic Saver 15, only revenue
associated with Business Domestic Saver 15 and Proprietary Calling Card -
Option 2 contributes towards meeting the MMC. If a Customer subscribes to
other inbound, outbound or calling card Services, the revenue will not be
counted when calculating whether or not the Customer has met the MMC
associated with Business Domestic Saver 15.

CAMCELLED

aug 01 2002

ra‘b:.bb"“ 1 ’"{* SRERE
“w L’U"u"

Missouri Public
Service Commizsicn

‘ FILED AUG 01 2002

Issued: May 1, 2002 ' Effective: g

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588




Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 106
d/b/a SBC Long Distance Replacing Original Sheet 106

i i lic
SECTION 2 - RULES AND REGULATIONs ~ Mlissouri Pub

2.26 Revenue and Term Plan Commitments (continued) REC’D D E C 0 7 Zum
2.26.2 Calculation of MAC and MMC (continued) Service Comrnission

(B) Customer Subscribes To Business Long Distance 50 or Business Long
Distance 200 (continued)

.2 Charges associated with directory assistance Service, monthly recurring .
charges and one time charges and taxes, reductions because of
promotions (free minutes or reduced price per minute), and good will
adjustments that are not associated with a particular usage item are not

included in determining whether the Customer has met the MMC or
MAC.

(C) Customer Subscribes To Business Domestic Saver 15 N

For Customers subscribing to Business Domestic Saver 15, only revenue
associated with Business Domestic Saver 15 and Proprietary Calling Card -
Option 2 contributes towards meeting the MMC. Ifa Customer subscribes to
other inbound, outbound or calling card Services, the revenue will not be
counted when calculating whether or not the Customer has met the MMC
associated with Business Domestic Saver 15. N

CANCRILED

auG 01 ‘;002

C led% f! A asinda

" »
P OGS

v il e
A M BT ]
bse AR

Issued: December 7, 2001 Effective: January 6, 2002

Norm Descoteaux, Regulatory Manager . . .
5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri Public

FILED JAN 06 2002

Service Commission



Missouri Public

RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 106
d/b/a SBC Long Distance rvice Commission

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

(B) Customer Subscribes To Business Long Distance 50 or Business Long
Distance 200 (continued)

.2 Charges associated with directory assistance Service, monthly recurring
charges and one time charges and taxes, reductions because of
promotions (free minutes or reduced price per minute), and good will
adjustments that are not associated with a particular usage itern are not
included in determining whether the Customer has met the MMC or

MAC.

CANCELLED
JAN 06 2002

510

By |SY rrszion
Tu LU\(,\EQW‘:%GOCL%T
Issued: March 7, 2001
Norm Descoteaux, Regulatory Manager DEC 0 7 2001
. 5850 'W. Las Positas Blvd., Pleasanton, California 94588

Missouri Publ!o
FILE DEC, 07,2001

Service Commission




Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 7th Revised Sheet 106.1
d/b/a SBC Long Distance Replacing 6th Revised Sheet 106.1

SECTION 2 - RULES AND REGULATIONS

D
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
D
Issued: July 14, 2004 Effective: August 16, 2004
Lisa Porterfield, Associate Director Regulatory ot
5850 W. Las Positas Blvd., Pleasanton, California 94588 1 e

CANCELLED

December 24, 2004
Missouri Public
Service Commission
TN-2005-0149
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | ~ 6th Revised Sheet 106.1

SECTION 2 - RULES AND REGULATIONS Missour! Public
226 Revenue and Term Plan Commitments (continued) o
RECD FEB 23 2004

Service Commission

(C)  Customer Subscribes To Business Long Distance Solutions 15, Business C

Domestic Value Saver 15, Business Domestic Saver 15 Plus 1 Year,

Business Domestic Saver 15, Business Domestic Saver 15 Deluxe,

Business Domestic Saver, Business Domestic Saver Deluxe, Business

Domestic Saver 15 Connections 1 Service, Business Domestic Saver 15

Connections 2 Service or Business Domestic Saver 15 Connections 3

Service (continued)

2.26.2 Calculation of MAC and MMC (continued)

A An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

a 1+ outbound domestic usage;

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

K domestic usage for fully automated, operator assisted, and
CANCE‘-"ED operator dialed calling card calls billed to the Calling Card

- Option 2 and Option 2 categories; and
AUG 1 § 7004 \ﬁ\

O
Q%\mm" sS'\oﬁ any credits associated with a qualified usage item.
: 0
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[ssued: Febrary 23, 2004 Effective: Apnl 1, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Misaousfi Publie
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 5th Revised Sheet 106.1
d/b/a SBC Long Distance Replacing 4th Revised Sheet 106.1

SECTION 2 - RULES AND REGULATIONS Missouri Public

RECD OGT 2 8 2003

Service Commission

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

(C) Customer Subscribes To Business Domestic Value Saver 15, Business
Domestic Saver 15 Plus 1 Year, Business Domestic Saver 15, Business
Domestic Saver 15 Deluxe, Business Domestic Saver, Business Domestic
Saver Deluxe, Business Domestic Saver 15 Connections 1 Service,
Business Domestic Saver 15 Connections 2 Service or Business Domestic
Saver 15 Connections 3 Service (continued)

.1 An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

.a 1+ outbound domestic usage;

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

. domestic usage for fully automated, operator assisted, and
operator dialed calling card calls billed to the Calling Card -

Option 2 and Option 2 categories; and C

d any credits associated with a qualified usage item.

AANCEINLED

APR 01 2004
MRS bl
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OURI
Issued: October 28, 2003 Effective: December 1, 2003
. Norm Descoteaux, Regulatory Manager aL oo Public
5850 W. Las Positas Blvd., Pleasanton, California 94588 Sy (GOMMISSION
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 4th Revised Sheet 1006.1
. d/bla SBC Long Distance Replacing 3rd Revised Sheet 106.1

SECTION 2 - RULES AND REGULATIONSSHM{GQ gnl_f: f%lbélgion

2.26 Revenue and Term Plan Commitments (continued) REGB MAY l 6 ZDDQ
2.26.2 Calculation of MAC and MMC (continued)

(C) Customer Subscribes To Business Domestic Value Saver 15, Business C
Domestic Saver 15 Plus | Year, Business Domestic Saver 15, Business C
Domestic Saver 15 Deluxe, Business Domestic Saver, Business Domestic
Saver Deluxe, Business Domestic Saver 15 Connections | Service,

Business Domestic Saver 15 Connections 2 Service or Business Domestic
Saver 15 Connections 3 Service (continued)

.1 An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

A 1+ outbound domestic usage;

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

.C domestic usage for fully automated, operator assisted, and
operator dialed calling card calls billed to the Calling Card -
Option 2; and

d any credits associated with a qualified usage item.

g0t ’253 |

W\,w (0% "\hu-"“

pul 'E u‘(‘:‘ .»J""‘
Issued: May 16, 2003 Effective: June 10, 2003

Tawnya Rechtin, Associate Director Regulatory

. 5850 W. Las Positas Bivd., Pleasanton, California 94588 Missouri Publie

Sarvieo Commiosion
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 106.1
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 106.1

SECTION 2 - RULES AND REGULATIONS . publie
s iee ommisoion

RECH FEB 2 2003

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

{(C) Customer Subscribes To Business Domestic Saver 15, Business Domestic
Saver 15 Deluxe, Business Domestic Saver, Business Domestic Saver
Deluxe, Business Domestic Saver 15 Connections [ Service, Business
Domestic Saver 15 Connections 2 Service or Business Domestic Saver 15
Connections 3 Service (continued)

O 0 -3

| An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

.a 1+ outbound domestic usage;

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

.C domestic usage for fully automated, operator assisted, and
operator dialed calling card calls billed to the Calling Card -
Option 2; and

d any credits associated with a qualified usage item.

Issued: February 21, 2003 Effective: March 23, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 ; fie
ssouirl Pubil
s@}wige tommission

FLED WAR 33 2003



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 106.1
d/b/a SBC Long Distance " Replacing 1st Revised Sheet 106.1

. asour Public
SECTION 2 - RULES AND REGULATIONS S.IF‘AV\G A éammlaalen
2.26 Revenue and Term Plan Commitments (continued ) o oy
(continued) REGT JAN B 7 2083
2.26.2 Calculation of MAC and MMC {continued)
(C) Customer Subscribes To Business Domestic Saver 15, Business Domestic T
Saver 15 Deluxe, Business Domestic Saver or Business Domestic Saver N

Deluxe (continued) N

.1 An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

.a 1+ outbound domestic usage; D

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

.C domestic usage for fully automated, operator assisted, and C
operator dialed calling card calls billed to the Calling Card - |
Option 2; and C

cAm&U.F“
AR 2.9 1“@3 \ | K
O{Q\' ‘msc'ﬁt‘ﬂ 7 D

public 5"%@?

d any credits associated with a quahﬁed usage item. N

Issued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

soufl Publie
SB%\QQ mrmissien
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Ist Revised Sheet 106.1
, d/b/a SBC Long Distance Replacing Original Sheet 106.1

'SECTION 2 - RULES AND REGULATIONS Missour Public

2.26 Revenue and Term Plan Commitments (continued) REC’D JUN 27 2[]02

sarvice Commissio:.,

(C) Customer Subscribes To Business Domestic Saver 15 or Business Domestic C
Saver 15 Deluxe (continued) C

2.26.2 Calculation of MAC and MMC (continued)

.1 AMMC commits the Customer to paying the Company a predetermined
amount of revenue resulting from:

.a 1+ outbound domestic and international usage;

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

. domestic and international usage and call placement charges for
. fully automated calling card calls billed to the Proprietary
Calling Card - Option 2;
d per call charges associated with Toll Free Service;
€ payphone origination charge; and

; CANCELLFD
— | fgs 07 200 \

pgc;ht. a%%é@)p

~

GassicR

Issued: June 27, 2002 Effective: August 1, 2002

. Norm Descoteaux, Regulatory Manager

5850 W. Las Positas Blvd., Pleasanton, California 94588 Missour: Public

FILED AUG 01 2002

T~rvice Commission



‘ Southwestemn Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 106.1

d/b/a SBC Long Distance
Missouri Public
SECTION 2 - RULES AND REGULATIONS ISsoun
2.26 Revenue and Term Plan Commitments (continued) REC'D DEC 0 7 2001 N
|
2.26.2 Calculation of MAC and MMC (continued) Service Commission

|

(C) Customer Subscribes To Business Domestic Saver 15 {continued)

.1 AMMC commits the Customer to paying the Company a predetermined
amount of revenue resulting from:

a 1+ outbound domestic and international usage;

Canadian Toll Free Service;

. .c domestic and international usage and call placement charges for
fully automated calling card calls billed to the Proprietary

l
f
|
(
I
|
i
b domestic inbound usage and usage charges associated with |
|
|
l
|
Calling Card - Option 2; l

|

l

l

d per call charges associated with Toll Free Service;
£ payphone origination charge; and N
C! AR IPE FARA N
1 7002
ue 0
S 0 A
E;'i . (""”h"ﬁ u"ﬂ‘

PB‘G“.‘\Q S bﬁ,.“ S ?.?5

Issued: December 7, 2001 Effective: January 6, 2002

Norm Descoteaux, Regulatory Manager i
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 Migsouri Public

FILED JAN 06 2002

Service Commission



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 6th Revised Sheet 106.2
d/b/a SBC Long Distance Replacing 5th Revised Sheet 106.2

SECTION 2 - RULES AND REGULATIONS

D
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
D
Issued: July 14, 2004 Effective: August 16, 2004
Lisa Porterfield, Associate Director Regulatory o
5850 W. Las Positas Blvd., Pleasanton, California 94588 Flled
CANCELLED

December 24, 2004
Missouri Public
Service Commission
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Southwestern Bell Communications Services, Ine. PSC Mo. - No. 1 5th Revised Sheet 106.2
d/b/a SBC Long Distance Replacing 4th Revised Sheet 106.2

SECTION 2 - RULES AND REGULATIONS Missaurl Public

2.26 Revenue and Term Plan Commitments (continued) RECD FER 23 2004
2.26.2 Calculation of MAC and MMC (continued) Servica Commission
(C)  Customer Subscribes To Business Long Distance Solutions 15, Business C

Domestic Value Saver 15, Business Domestic Saver 15 Plus 1 Year,
Business Domestic Saver 15, Business Domestic Saver 15 Deluxe,
Business Domestic Saver, Business Domestic Saver Deluxe, Business
Domestic Saver 15 Connections 1 Service, Business Domestic Saver 15
Connections 2 Service or Business Domestic Saver 15 Connections 3
Service (continued)

2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges, taxes and surcharges,
. reductions because of promotions (free minutes or reduced price
per minute), and adjustments that are not associated with a
particular usage item are not included in determining whether the
Customer has met the MMC.

CANCELLED

AUG 16 ZGM‘ ?/

(gy\/c Comm\SSlQﬂ
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Issued: February 23, 2004 Effective: April 1, 2004

Lisa Porterfield, Associate Director Regulatory
. 5850 W. Las Positas BIvd., Pleasanton, California 94588
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Southwestern Bell Communications Services. Inc.  PSC Mo. - No. | 4th Revised Sheet 106.2

d/b/a SBC Long Distance Replacing 3rd Revised Sheet 106.2

SECTION 2 - RULES AND REGULATIONS  pgissour Publie
Serviee Gornmiooion

RECT) MAY 16 2pm3

2.26 Revenue and Term Plan Commitments (continued)

2.26.2 Calculation of MAC and MMC (continued)

0

(Cy Customer Subscribes To Business Domestic Value Saver 15, Business
Domestic Saver 15 Plus | Year, Business Domestic Saver 15, Business C
Domestic Saver 15 Deluxe, Business Domestic Saver, Business Domestic
Saver Deluxe, Business Domestic Saver 15 Connections 1 Service,
Business Domestic Saver 15 Connections 2 Service or Business Domestic
Saver 15 Connections 3 Service (continued)

.2 Charges associated with directory assistance Service, monthly
recurrtng charges and one time charges, taxes and surcharges,
reductions because of promotions (free minutes or reduced price per
minute), and adjustments that are not associated with a particular
usage item are not included in determining whether the Customer has

met the MMC.
CANCELLED
A\}PhR 01 2004
LRSS Iob 2
Public v2rvice Commission
MISSOURI
Issued: May 16, 2003 Effective: June 16, 2003

Tawnya Rechtin, Associate Director Regulatory

5850 W. Las Positas Blvd.. Pleasanton, California 94588 . .
Missouri Public
gervico Cemmioscien

FLED JUN 16 2003



Southwestern Bell Comumnunications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 106.2
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 106.2

SECTION 2 - RULES AND REGULATIONS
Missour Public

226 Revenue and Term Plan Commitments (continued) sarviee Gemmisslon

‘ 2.26.2 Calculation of MAC and MMC (continued) REGD FEB 2 1 2003

(C) Customer Subscribes To Business Domestic Saver 15, Business Domestic
Saver 15 Deluxe, Business Domestic Saver, Business Domestic Saver
Deluxe, Business Domestic Saver 15 Connections 1 Service, Business
Domestic Saver 15 Connections 2 Service or Business Domestic Saver 15
Connections 3 Service (continued)

.2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges, taxes and surcharges,
reductions because of promotions (free minutes or reduced price per
minute), and adjustments that are not associated with a particular

usage 1tem are not included in determining whether the Customer has
met the MMC.

Issued: February 21, 2003 Effective: March 23, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

iasaouri Publie
soiae Gommisaien

FILED MAR 23 2003

a— 0 -



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 106.2
d/b/a SBC Long Distance Replacing 1st Revised Sheet 106.2

SECTION 2 - RULES AND REGULATIONS

A Public
s Ni2asd hmission

REET SAN B 72603

2.26 Revenue and Term Plan Commitments (continued)

2.26.2 Calculation of MAC and MMC (continued)

(C) Customer Subscribes To Business Domestic Saver 15, Business Domestic T
Saver 15 Deluxe, Business Domestic Saver or Business Domestic Saver N
Deluxe (continued) N

.2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges, taxes and surcharges,
reductions because of promotions (free minutes or reduced price per
minute), and adjustments that are not associated with a particular D

usage item are not included in determining whether the Customer
has met the MMC.,

CAXCELLED

2003
MAR 2 3 \Cho L
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N

[ssued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Bivd., Pleasanton. Califomia 94588
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sSorviee Cemmisalen
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.. Southwestern Bell Communications SEI’VICES Inc. PSCMo. -No. 1 1st Revised Sheet 106.2
d/b/a SBC Long Distance Replacing Original Sheet 106.2

SECTION 2 - RULES AND REGULATIONS Missouri Public

RECD JUN 2 7 2002

Lervice Commissic:

2.26 Revenue and Term Plan Commitments {continued)
2.26.2 Calculation of MAC and MMC (continued)

(C) Customer Subscribes To Business Domestic Saver 15 or Business Domestic  C
Saver 15 Deluxe (continued) C

.2 Charges associated with directory assistance Service, monthly recurring
charges and one time charges, taxes and surcharges, reductions because
of promotions (free minutes or reduced price per minute), and good will
adjustments that are not associated with a particular usage item are not
included in determining whether the Customer has met the MMC.

CARCELLED

(R 07 2&03
F 72

pubi‘\c 56 W

Issued: June 27, 2002 Effective: August 1, 2002

. Norm Descoteaux, Regulatory Manager

5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri Public

FILED AUG 01 2002

Service Commission



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 106.2
d/b/a SBC Long Distance

SECTION 2 - RULES AND REGULATIONS Missouri Public

2.26 Revenue and Term Plan Commitments (continued) . REC'D DE G 0 7 2[] m N
2.26.2 Calculation of MAC and MMC (continued) Service CommissioHI\
(C) Customer Subscribes To Business Domestic Saver 15 (continued)
.2 Charges associated with directory assistance Service, monthly recurring

|
|
|
|
charges and one time charges, taxes and surcharges, reductions because |
of promotions (free minutes or reduced price per minute), and good will |
adjustments that are not associated with a particular usage item are not |
included in determining whether the Customer has met the MMC. |

N

Issued: December 7, 2001 Effective: January 6, 2002

Norm Descoteaux, Regulatory Manager . . v
5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri Pubilic

FILED JAN 06 2002

Service Commission



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 106.3
d/b/a SBC Long Distance Replacing Original Sheet 106.3

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued) T

(D) Customer Subscribes to SBC Long Distance Virtual Private Network
(VPN)

Only revenue from Switched Services (Switched Access and Dedicated
Access) associated with a particular Corporate BAN will contribute
toward meeting the MAC. Revenue from data products will not
aggregate to meeting the MAC, even if the Services reside on the same
Billing Hierarchy.

.1 A MAC commits the Customer to paying the Company a
predetermined amount of revenue resulting from intrastate,
interstate, and International 1+ usage charges, (excluding taxes,
surcharges and fees), and MRCs as described below. If listed
below, usage charges and MRCs associated with VPN always
accumulate towards meeting the MAC. If listed below, usage
charges and MRCs for all other Services accumulate toward
meeting the MAC only if the Aggregation ID for those Services is
the same Aggregation ID as the VPN Billing Hierarchy. See
Section 2.27 of this Tariff for rules and regulations regarding
Aggregation ID.

Issued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed

CANCELLED
December 24, 2004 M P
Missouri Public

Service Commission
TN-2005-0149
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Missouri Public
Sarvln mimission

RECD DEC 20 2001

Southwestern Bell Communications Services, Inc.  PSC Mo, - No. 1 Original Sheet 106.3
. d/b/a SBC Long Distance S

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments {continued) N
2.26.2 Calculation of MAC {continued)
(D) Customer Subscribes to SBC Long Distance Virtual Private Network (VPN)

Only revenue from Switched Services (Switched Access and Dedicated
Access) associated with a particular Corporate BAN will contribute toward
meeting the MAC. Revenue from data products will not aggregate to meeting
the MAC, even if the Services reside on the same Billing Hierarchy.

amount of revenue resulting from intrastate, interstate, and international
1+ usage charges, (excluding taxes, surcharges and fees), and MRCs as
described below. If listed below, usage charges and MRCs associated
. with VPN always accumulate towards meeting the MAC. If listed
below, usage charges and MRCs for all other Services accumulate
toward meeting the MAC only if the Aggregation ID for those Services
is the same Aggregation ID as the VPN Billing Hierarchy. See Section

|
)
!
J
|
|
|
|
l
l
A A MAC commits the Customer to paying the Company a predetermined |
l
|
l
|
)
|
|
2.27 of this Tanff for rules and regulations regarding Aggregation [D. |
|
)

300
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Issued: December 19, 2001 Effective: January 23, 2002

Norm Descoteaux, Regulatory Manager

. 5850 W. Las Positas Blvd., Pleasanton, California 94588 . u .
| Missouri Public

FILED JAN 23 2002
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 4th Revised Sheet 106.4
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 106.4

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

(D) Customer Subscribes to SBC Long Distance Virtual Private Network
(VPN) (continued)

.1 (continued)

.a 1+ usage charges from all of the Customer's outbound and
Toll Free Service offerings provided by the Company;

b 1+ usage generated from VPN remote access calls;

.c 1+ usage generated from calls billed to the Company's LEC
Card, Calling Card - Option 2 and Option 2 categories, or C
Calling Card - Option 3 and Option 3 categories; C

d MRCs for VPN and TFS features;

.e MRCs for DV A and PRI-ISDN access lines associated with
the Company's High Volume Dedicated Outbound Calling
Service as described in Section 3 of this Tanff.

Issued: October 28, 2003 Effective: December 1, 2003
Norm Descoteaux, Regulatory Manager °
5850 W. Las Positas Blvd., Pleasanton, California 94588 Flled
CANCELLED

December 24, 2004
Missouri Public

Service Commission
TN-2005-0149
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 3rd Revised Sheet 1006.4
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 106.4
Miﬁfe%ﬁ Publie
SECTION 2 - RULES AND REGULATIONS ‘Sefvies Semfhiasicn
2.26  Revenue and Term Plan Commitments (continued) REGB Mﬂﬁ 3 1 ZﬂﬂB

2.26.2 Calecutation of MAC and MMC (continued)

(D) Customer Subscribes to SBC Long Distance Virtual Private Network
(VPN) (continued)

A (continued)

a [+ usage charges from all of the Customer’s outbound and
Toll Free Service offerings provided by the Company;

b 1+ usage generated from VPN remote access calls;

< 1+ usage generated from calls billed to the Company’s LEC
Card, Calling Card - Option 2, or Calling Card - Option 3;

d MRCs for VPN and TFS features;

e MRCs for DV A and PRI-ISDN access lines associated with
the Company’s High Volume Dedicated Qutbound Calling
Service as described in Section 3 of this Tariff. D

pec O mu.\{
. Q D i\ cion
er&égo;@“ 3
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P pol\G pel

Issued: March 31, 2003 Effective: April 30, 2003

Tawnya Rechtin. Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Missaur Publie
Sam'\ee Srfthisaion

FILED APR 8 0 2003



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 106.4

. d/bfa SBC Long Distance Replacing st Revised Sheet 106.4
‘ rl P |ic
SECTION 2 - RULES AND REGULATIONS sarviea emm BAIeN
2.26 Revenue and Term Plan Commitments {continued) REGD JAN B 7 2003
2.26.2 Calculation of MAC and MMC (continued) R §

(D) Customer Subscribes to SBC Long Distance Virtual Private Network
{VPN) (continued)

.1 (continued)

.a 1+ usage charges from all of the Customer’s outbound and
Toll Free Service offerings provided by the Company;

b 1+ usage generated from VPN remote access calls;
€ I+ usage generated from calls billed to the Company’s LEC
. Card, Calling Card - Option 2, or Calling Card - Option 3; D

d MRCs for VPN and TFS features;

.€ MRCs for DVA and PRI-ISDN access lines associated with
the Company’s High Volume Dedicated Qutbound Calling
Service as described in Section 3.7.1 or Section 3.7.2 of this

Tariff.
10
ppR 3 0 %Db 4
@ro(*?‘ ssion
pubhc 58 %\'ﬂ
Issued: January 7. 2003 Effective: February 7, 2003
Norm Descoteaux, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
Misaour Public
Serv ce Eomimiasio
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Southwestem Beil Communications Services, Inc. PSC Mo. - No. ! 1st Revised Sheet 106.4
d/b/a SBC Long Distance Replacing Original Sheet 106.4

SECTION 2 - RULES AND REGULATIONfigsouri Public

2.26 Revenue and Term Plan Commitments (continued) REC,D N@\" @ @ 2002
2.26.2 Calculation of MAC (continued) Service C ommission

(D) Customer Subscribes to SBC Long Distance Virtual Private Network
(VPN) (continued)

.1 (continued)

a 1+ usage charges from all of the Customer’s outbound and
Toll Free Service offerings provided by the Company;

b 1+ usage generated from VPN remote access calls;

.c 1+ usage generated from calls billed to the Company’s LEC
Card, Proprietary Calling Card - Option 2, or Proprietary
Calling Card - Option 3;

d MRCs for VPN and TFS features;

£ MRCs for DVA and PRI-ISDN access lines assoctated with
the Company’s High Volume Dedicated Qutbound Calling

Service as described in Section 3.7.1 or Section 3.7.2 of this C
Tariff. C
CAWCELLFD
% \Ob o
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Issued: November 26, 2002 Effective: December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Sarvice mmission
Southwestern Bell Communications Services, inc. PSC Mo. - No. 1 E Original Sheet 106.4
&/b/a SBC Long Distance
SECTION 2 - RULES AND REGULATIONS
2.26 Revenue and Term Plan Commitments (continued) N

2.26.2 Calculation of MAC (continued)

(DY Customer Subscnibes to SBC Long Distance Virtual Private Network (VPN)
(continued)

A (continued)

.a 1+ usage charges from all of the Customer's outbound and Toll
Free Service offerings provided by the Company;

b 1+ usage generated from VPN remote access calls;

.c 1+ usage generated from calls billed to the Company's LEC
Card, Proprietary Calling Card - Option 2, or Proprietary Calling
Card - Option 3;

d MRCs for VPN and TFS features;

£ MRCs for DVA and PRI-ISDN access lines associated with the

Company's High Volume Dedicated Outbound Calling Service
as described in Section 3.7.1 of this Tanff. N

CANCELLED

DEC 27 2002
74 05 it
156ion
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Issued: December 19, 2001 . Effective: January 23, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588 . .
Missouri Public

FILED JAN 23 2002
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Southwestern Beil Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 106.5
d/b/a SBC Long Distance Replacing Original Sheet 106.5

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments {continued)
2.26.2 Calculation of MAC and MMC (continued) T

(D) Customer Subscribes to SBC Long Distance Virtual Private Network
(VPN) {continued)

.2 Charges assoctated with Directory Assistance Service, onetime or
non-recurring charges, taxes and surcharges, reductions because of
promotions (free minutes or reduced price per minute), and good
will adjustments that are not associated with a particular usage item
are not included in determining whether the Customer has met the
MAC.

.3 There may be only one VPN Service per Corporate BAN of a
Billing Hierarchy. All qualified usage charges and MRCs
generated under all of the Customer’s BANs under that Corporate
BAN will be totaled to determine if the Customer has met the VPN
MAC.

4 If a Customer’s VPN Service has multiple Corporate BANs, the
Customer must commit to a separate MAC for each Corporate
BAN with VPN Service. If VPN Service is associated with more
than one Corporate BAN, the VPN Service associated with a
particular Corporate BAN will only contribute to the MAC for that
Corporate BAN; 1.e., VPN usage charges and MRCs do not
aggregate across Corporate BANs or Billing Hierarchies.

Issued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Fil e d

CANCELLED
December 24, 2004
Missouri Public

Service Commission
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RECD DEC 2 0 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 100.5
. d/b/a SBC Long Distance . R

SECTION 2 - RULES AND REGULATIONS

2.26  Revenue and Term Plan Commitments (continued) N
2.26.2 Calculation of MAC (continued)

(D)} Customer Subscribes to SBC Long Distance Virtual Private Network (VPN)
(continued)

.2 Charges associated with Directory Assistance Service, onetime or non-
recurring charges, taxes and surcharges, reductions because of
promotions (free minutes or reduced price per minute), and good will
adjustments that are not associated with a particular usage item are not
included in determining whether the Customer has met the MAC.

1
|
i
f
f
|
|
l
|
|
|
i
.3 There may be only one VPN Service per Corporate BAN of a Billing |
Hierarchy. All qualified usage charges and MRCs generated under all |
. of the Customer's BANs under that Corporate BAN will be totaled to |
determine if the Customer has met the VPN MAC. (
|
|
l
|
|
l
|

N

4 1f a Customer's VPN Service has multiple Corporate BANs, the
Customer must commit to a separate MAC for each Corporate BAN
with VPN Service. if VPN Service is assoctated with more than one
Corporate BAN, the VPN Service associated with a particular Corporate
BAN will only contribute to the MAC for that Corporate BAN; i.e.,

VPN usage charges and MRCs do not agg’reiaéﬁcross Corporate BANs
or Billing Hierarchies.

egp 01 100 ¢
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Issued: DPecember 19, 200! . Effective: January 23, 2002

Norm Descoteaux, Regulatory Manager

. . 5850 W. Las Positas Blvd., Pleasanton, California 945 BSM'ISSOUﬁ Public

FILED JAN 23 2002
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 7th Revised Sheet 107
d/b/a SBC Long Distance Replacing 6th Revised Sheet 107

SECTION 2 - RULES AND REGULATIONS

2.26  Revenue and Term Plan Commitments (continued)

—

2.26.3 Calculation of UUF, Revenue Commitment Shortfall, Current Term Plan
Agreement

—

(A)  Unmet MAC

If a Customer subscribing to any of the Company's High Volume Calling

Plans (HVCP), remains on the same HVCP but fails to meet its MAC, the T
Customer will be billed the difference between the actual usage and the

unmet MAC within two (2) billing cycles of the Customer's yearly

anniversary date.

—

If a Customer subscribing to VPN Service remains on the same VPN
service but fails to meet its MAC, the Customer will be billed the difference T
between the actual usage and the unmet MAC within two (2) billing cycles
of the Customer’s yearly anniversary date. CIT

@)

Issued: July 14, 2004 Effective: August 16, 2004

(]
Lisa Porterfield, Associate Director Regulatory Flled

5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 6th Revised Sheet 107

d/bfa SBC Long Distance "~ Replacing 5th Revised Sheet 107
SECTION 2 - RULES AND REGULATIONS ascur Publie
331’“@'&96 éemmmmm
2.26 Revenue and Term Plan Commitments (continued) N ~
REGR JAN 07 2003

2.26.3 Under-Utilization Charges
(A) Unmet MAC

If a Customer subscribing to any of the Company’s High Volume Calling
plans fails to meet its MAC, the Customer will be billed the difference
between the actual usage and the unmet MAC within two (2) billing
cycles of the Customer’s yearly anniversary date.

If a Customer subscribing to VPN Service fails to meet its MAC, the
Customer will be billed the difference between the actual usage and the
unmet MAC as an under-utilization charge.

CANCELLED

ue 16 2004
B R 6\0{1 gion
Y Commiksit
publio ﬁéc«fouﬂ\

Issued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd,, Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 5th Revised Sheet 107
. dfb/a SBC Long Distance Replacing 4th Revised Sheet 107

SECTION 2 - RULES AND REGULATIONS Missoutl Public

RECD NOV 2 6 2002

Sarviee Commission

2.26 Revenue and Term Plan Commitments (continued)
2.26.3 Shortfall Penalties
(A) Unmet MAC

If a Customer subscribing to any of the Company’s High Volume Calling C
plans, fails to meet its MAC, the Customer will be billed the difference T
between the actual usage and the unmet MAC within two (2} billing
cycles of the Customer’s yearly anniversary date. If a Customer
subscribing to Business Domestic Saver 15, Business Domestic Saver 15
Deluxe, Business Long Distance 50, Business Long Distance 200 fails to
meet its MAC divided by twelve (12) on a monthly basis, the Customer
will be billed the difference between the actual usage the unmet MAC
divided by twelve (12) on a monthly basis. If a Customer subscribing to

. VPN Service fails to meet its MAC, the Customer will be billed the

difference between the actual usage and the-rmot AMAL onawnnalis
hood (s
GA“QE\,\EG L]Mk /R% / 07

charge.
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Tracy Van Wormer, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 3rd Revised Sheet 107

d/b/a SBC Long Distance Replacing 3pd:Revisgd Sheoy 104: ~
SECTION 2 - RULES AND REGULATIONS . |
RECD JUN 2 7 2002

Service Commission

2.26 Revenue and Term Plan Commitments (continued)
2.26.3 Shortfall Penalties
(A) Unmet MAC

If a Customer subscribing to High Volume Calling, fails to meet its MAC, the
Customer will be billed the difference between the actual usage and the unmet
MAC within two (2) billing cycles of the Customer's yearly anniversary date. If
a Customer subscribing to Business Domestic Saver 15, Business Domestic
Saver 15 Deluxe, Business Long Distance 50, Business Long Distance 200 fails
to meet its MAC divided by twelve (12) on a monthly basis, the Customer will
be billed the difference between the actual usage the unmet MAC divided by
twelve (12) on a monthly basis. 1f a Customer subscribing to VPN Service fails
to meet its MAC, the Customer will be billed the difference between the actual
usage and the unmet MAC as a penalty charge.

. (B) Unmet MMC

.1 If a Customer subscribing to High Volume Calling fails to meet its MMC
in any given billing month, the Customer will be billed the difference
between the actual usage revenue and the unmet MMC within two (2)
billing cycles of the billing period in which the shortfall occurred. If a
Customer subscribing to Business Domestic Saver 15, Business Domestic C
Saver 15 Deluxe, Business Long Distance 50, Business Long Distance 100 C
or Business Long Distance 200 fails to meet its MMC in any given billing
month, the Customer will be billed the difference between the actual usage
revenue and the unmet MMC for the billing cycle in which the shortfall

occurred.

; mLEB .2 Customers subscribing to High Volume Calling and making a MMC will
: be given up to a three (3) month no penalty period for usage ramp up
2 » 2&02 before any shortfall penalty is assessed. If a Customer subscribing to High
EL Volume Calling subscribes to a MMC on any date other than the first day
% of the billing cycle, the partial first month is counted as a full month when

Pﬂb 9‘& H\'ISSiOH determining the length of the no penalty period.
. Issued: June 27, 2002 Effective: August 1, 2002

Miesouri Public

FLED AUG 01 2002

Service Commission

Norm Descoteaux, Regulatdfy Manager
5850 W. Las Positas Bivd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo, - No. 1 2nd Revised Sheet 107
. d/b/a 8BC Long Distance : Replacing 1st Revised Sheet 107
SECTION 2 - RULES AND REGULATIONS (¢ A sELED
2.26 Revenue and Term Plan Commitments (continued) S 01 'ZBUZ/\
. R0} ...
2.26.3 Shortfall Penalties . wt‘ S ST
i SUEATLAEY
(A) Unmet MAC Puoiy Mot

If a Customer subscribing to High Volume Calling, fails to meet 1ts MAC, the
Customer will be billed the difference between the actual usage and the unmet
MAC within two (2) billing cycles of the Customer's yearly anniversary date.
If a Customer subscribing to Business Long Distance 50, Business Long
Distance 75 or Business Long Distance 200 fails to meet its MAC divided by
twelve (12) on a monthly basis, the Customer will be billed the difference
between the actual usage the unmet MAC divided by twelve (12) on a monthly
basis. If a Customer subscribing to VPN Service fails to meet its MAC, the
Customer will be billed the difference between the actual usage and the unmet
MAC as a penalty charge.

z— Z

(B) Unmet MMC

. .1 If a Customer subscribing to High Volume Calling fails to meet its
MMC in any given billing month, the Customer will be billed the
difference between the actual usage revenue and the unmet MMC within
two (2) billing cycles of the billing period in which the shortfall
occurred. If a Customer subscribing to Business Domestic Saver 15,
Business Long Distance 50 or Business Long Distance 200 fails to meet
its MMC in any given billing month, the Customer will be billed the
difference between the actual usage revenue and the unmet MMC for the
billing cycle in which the shortfall occurred.

.2 Customers subscribing to High Volume Calling and making a MMC
will be given up to a three (3) month no penalty period for usage ramp
up before any shortfall penalty is assessed. If a Customer subscribing to
High Volume Calling subscribes to a MMC on any date other than the
first day of the billing cycle, the partial first month is counted as a full
month when determining the length of the no penalty period.

Issued: December 19, 2001 Effective: January 23, 2002

I Norm Descoteaux, Regulatory Manager

5850 W. Las Positas Blvd., Pleasanton, California 94588 . . .
Missouri Public

FILED JAN 23 2002
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Ist Revised Sheet 107
d/b/a SBC Long Distance Replacing Original Sheet 107

SECTION 2 - RULES AND REGULATIONS Missouri Public

2.26 Revenue and Term Plan Commitments (continued) REC'D DEC 0 7 2[][]1

2.26.3 Shortfall Penalties

o Service Commission
(A) Unmet MA

If a Customer subscribing to High Volume Calling, fails to meet its MAC, the
Customer will be billed the difference between the actual usage and the unmet
MAC within two (2) billing cycles of the Customer's yearly anniversary date.
If a Customer subscribing to Business Long Distance 50, Business Long
Distance 75 or Business Long Distance 200 faiis to meet its MAC divided by
twelve (12) on a monthly basis, the Customer will be billed the difference
between the actual usage the unmet MAC divided by twelve (12) on a monthly
basis.

'@ R

(B) Unmet MMC

.l If a Customer subscribing to High Volume Calling fails to meet its
MMC in any given billing month, the Customer will be billed the
. difference between the actual usage revenue and the unmet MMC within
two (2) billing cycles of the billing period in which the shortfall
occurred. If a Customer subscribing to Business Domestic Saver 15, C
Business Long Distance 50 or Business Long Distance 200 fails tomeet C
its MMC in any given billing month, the Customer will be billed the
difference between the actual usage revenue and the unmet MMC for the
billing cycle in which the shortfall occurred.

.2 Customers subscribing to High Volume Calling and making a MMC
will be given up to a three (3) month no penalty period for usage ramp
up before any shortfall penalty is assessed. If a Customer subscribing to
High Volume Calling subscribes to a MMC on any date other than the
first day of the billing cycle, the partial first month 1s counted as a full
month when determining the length of the no penalty period.

CANCELLED

9 3 2002
JAN._Q%J N

) Z1C o Compascion
Issued: December 7, 2001 Pubhc erScSeOUm Effective: January 6, 2002

"\

Norm Descoteaux, Regulatory Manager

5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri Public

FILED JAN 06 2002
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Misgouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 107
d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.3 Shortfall Penalties

(A) Unmet MAC

If a Customer subscribing to High Volume Calling, Business Long Distance
50 or Business Long Distance 200 fails to meet its MAC, the Customer will
be billed the difference between the actual usage and the unmet MAC within
two (2) billing cycles of the Customer's yearly anniversary date.

(B) Unmet MMC

.1 If a Customer subscribing to High Volume Calling fails to meet its
MMC in any given billing month, the Customer will be billed the
difference between the actual usage revenue and the unmet MMC within
two (2) billing cycles of the billing period 1n which the shortfall
occurred. If a Customer subscribing to Business Long Distance 50 or
Business Long Distance 200 fails to meet its MMC in any given billing
month, the Customer will be billed the difference between the actual
usage revenue and the unmet MMC for the billing cycle in which the
shortfall occurred.

.2 Customers subscribing to High Volume Calling and making a MMC
will be given up to a three (3) month no penalty period for usage ramp
up before any shortfall penalty is assessed. If a Customer subscribing
to High Volume Calling subscribes to a MMC on any date other than the
first day of the billing cycle, the partial first month is counted as a full
month when determining the length of the no penalty period.

GANCELLED

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager EC 07200
5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri ZP
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 5th Revised Sheet 107.1
d/b/a SBC Long Distance Replacing 4th Revised Sheet 107.1

SECTION 2 - RULES AND REGULATIONS
2.26  Revenue and Term Plan Commitments (continued)

2.26.3 Calculation of UUF, Revenue Commitment Shortfall, Current Term Plan
Agreement (continued)

(B) Unmet MMC

.1 If a Customer subscribing to any of the Company's Business Optional
Calling Plans fails to meet its MMC in any given billing month, the
Customer will be billed the difference between the actual usage
revenue and the unmet MMC within two (2) billing cycles of the
billing period in which the shortfall occurred.

Issued: July 14, 2004 Effective: August 16, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 F’ED

CANCELLED

December 24, 2004 Mo Psc
Missouri Public

Service Commission
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Southwestern Bell Communications Services, Inc.  PSC Mo, - No. | 4th Revised Sheet 107.1
. d/b/a SBC Long Distance Replacing 3rd Revised Sheet 107.1

SECTION 2 - RULES AND REGULATIONS Missoyr Public
Service Commiasion

REGD APR 15 2003

2.26 Revenue and Term Plan Commitments (continued)
2.26.3 Under-Utilization Charges (continued)
(B) Unmet MMC

.1 1f a Customer subscribing to any of the Company’s High Volume
Calling plans fails to meet its MMC in any given billing month, the
Customer will be billed the difference between the actual usage
revenue and the unmet MMC within two (2) billing cycles of the
billing period in which the shortfall occurred. 1f a Customer
subscribing to any of the following services fails to meet its MMC in
any given billing month, the Customer will be billed the difference
between the actual usage revenue and the unmet MMC for the billing
cycle in which the shortfall occurred:

Business Domestic Saver

Business Domestic Saver 15

Business Domestic Saver 15 Connections | Service
Business Domestic Saver 15 Connections 2 Service
Business Domestic Saver 15 Connections 3 Service
Business Domestic Saver 15 Deluxe

Business Domestic Saver Deluxe

Business Long Distance 50

Business Long Distance 50 Connections 1 Service
Business Long Distance 50 Connections 2 Service
Business Long Distance 50 Connections 3 Service
Business Long Distance 100

Business Long Distance 100 Connections I Service
Business Long Distance 100 Connections 2 Service
Business Long Distance 100 Connections 3 Service
Business Long Distance 200

Business Long Distance 100 Plus 1 Year N

CANCELLED

AUG 1 6 2004
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public Service Commission
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Issued: April 15. 2003 Effective: May 16, 2003
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 3rd Revised Sheet 107.1

d/b/a SBC Long Distance . Replacing 2nd Revised Sheet 107.1
issoyri Public
SECTION 2 - RULES AND REGULATIONS Sasmliga émmm anlon
2.26 Revenue and Term Plan Commitments (continued) RECD FE B 2 1 203

© 2.26.3 Under-Utilization Charges (continued)
(B) Unmet MMC

.1 If a Customer subscribing to any of the Company’s High Volume

Calling plans fails to meet its MMC 1n any given billing month, the

| Customer will be billed the difference between the actual usage
revenue and the unmet MMC within two (2} billing cycles of the

i billing period in which the shortfall occurred. If a Customer
subscribing to any of the following services fails to meet its MMCin T
any given billing month, the Customer will be billed the difference
between the actual usage revenue and the unmet MMC f{or the billing
cycle in which the shortfall occurred:

Business Domestic Saver

Business Domestic Saver 15

Business Domestic Saver 15 Connections 1 Service
Business Domestic Saver 15 Connections 2 Service
Business Domestic Saver 15 Connections 3 Service
Business Domestic Saver 15 Deluxe

Business Domestic Saver Deluxe

Business Long Distance 50

Business Long Distance 50 Connections 1 Service
Business Long Distance 50 Connections 2 Service
Business Long Distance 50 Connecttons 3 Service
Business Long Distance 100

Business Long Distance 100 Connections 1 Service
Business Long Distance 100 Connections 2 Service
Business Long Distance 100 Connections 3 Service
Business Long Distance 200

Y e L
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Issued: February 21, 2003 Effective: March 23, 2003
Norm Descoteaux, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 107.1
d/b/a SBC Long Disgtance Replacing 1st Revised Sheet 107.1

SECTION 2 - RULES AND REGULATIONS  pgissourl Publie
sarvies Semmission

REC JAN B 7 2003
T

2.26  Revenue and Term Plan Commitments (continued)
2.26.3 Under-Utilization Charges (continued)

(B) Unmet MMC

.1 If a Customer subscribing to any of the Company’s High Volume
Calling plans fails to meet its MMC in any given billing month, the
Customer will be billed the difference between the actual usage
revenue and the unmet MMC within two (2) billing cycles of the
billing period in which the shortfall occurred. If a Customer
subscribing to Business Domestic Saver, Business Domestic Saver N
Deluxe, Business Domestic Saver 15, Business Domestic Saver 15 N
Deluxe, Business Long Distance 50, Business Long Distance 100 or
Business Long Distance 200 fails to meet its MMC in any given
billing month, the Customer will be billed the difference between
the actual usage revenue and the unmet MMC for the billing cycle
in which the shortfall occurred.

\K.)»b ~F
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Issued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd.. Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mao. - No. 1 1st Revised Sheet 107.1
. d/b/a SBC Long Distance Replacing Original Sheet 107.1

SECTION 2 - RULES AND REGULATIONS Missourl Public
RECTH NGV 2 8200

Servieg Commission

2.26 Revenue and Term Plan Commitments (continued)
2.26.3 Shortfall Penalties
(B) Unmet MMC

.1 If a Customer subscribing to any of the Company’s High Volume C
Calling plans fails to meet its MMC in any given billing month, the T
Customer will be billed the difference between the actual usage
revenue and the unmet MMC within two (2) billing cycles of the
billing period in which the shortfall occurred. If a Customer
subscribing to Business Domestic Saver 15, Business Domestic
Saver 15 Deluxe, Business Long Distance 50, Business Long
Distance 100 or Business Long Distance 200 fails to meet its MMC
in any given billing month, the Customer will be billed the

. difference between the actual usage revenue and the unmet MMC
for the billing cycle in which the shortfall occurred.

CARCELLED
cgq 07 2003
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 107.1
d/b/a SBC Long Distance

SECTION 2 - RULES AND REGULATIONs  Missourl Public
2.26 Revenue and Term Plan Commitments (continued) REC'D AUG 01 ZBBZM
|
|

2.26.3 Shortfall Penalties ' Service Commission

(B) Unmet MMC

.1 If a Customer subscribing to High Volume Calling fails to meet its
MMC in any given billing month, the Customer will be billed the

. difference between the actual usage revenue and the unmet MMC
within two (2) billing cycles of the billing period in which the
shortfall occurred. If a Customer subscribing to Business Domestic
Saver 15, Business Domestic Saver 15 Deluxe, Business Long
Distance 50, Business Long Distance 100 or Business Long Distance

200 fails to meet its MMC in any given billing month, the Customer

will be billed the difference between the actual usage revenue and

the unmet MMC for the billing cycle in which the shortfall occurred. M

M - Material moved from 3rd Revised Sheet 107

CANGELLED
DEC 27 2002
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Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588  Nissour] Public

FILED SEP 01 2002

Service Commission



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 107.1.1
d/b/a SBC Long Distance Replacing Original Sheet 107.1.1

SECTION 2 - RULES AND REGULATIONS
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Southwestern Bell Communications Services. Inc.  PSC Mo. - No. 1 Original Sheet 107.1.1
. d/b/a SBC Long Distance

SECTION 2 - RULES AND REGULATIONS Missour Public
Servico Somriasion

REGD APR 18 200

2.26  Revenue and Term Plan Commitments (continued)

—_—

2.26.3 Under-Utilization Charges (continued)
(BY Unmet MMC (continued)
A (continued)

Business Long Distance 100 Plus | Year
Business Domestic Saver 15 Connections 2 Plus
Business Long Distance 50 Connections 1 Plus
Business Long Distance 50 Connections 2 Plus
Business Long Distance 100 Connections 1 Plus
Business Long Distance 100 Connections 2 Plus N

cxE i

® CANCELLED
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 107.1.1.1
d/b/a SBC Long Distance Replacing Original Sheet 107.1.1.1

SECTION 2 - RULES AND REGULATIONS
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Southwestern Bell Communications Services, Inc.  PSCMo. - No. | Original Sheet 107.1.1.4
. d/b/a SBC Long Distance

Migssouri By _
SECTION 2 - RULES AND REGULATIONSService é"gnﬁa#‘%gon
2.26  Revenue and Term Plan Commitments (continued) RFG‘D MAY _1 ﬁ ZOUqN
|
2.26.3 Under-Utilization Charges (continued)
(B) Unmet MMC (continued)

|
|
I
|
1 (continued) |
|
X Business Long Distance Value 50 |

|

Business Long Distance Value 100
Business Domestic Value Saver 15 N

CANCELLED
AUG L 6510\%/('\'\ N

By \2',ice Commission
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Issued: May 16, 2003 Effective: June 16, 2003

Tawnya Rechtin, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 3rd Revised Sheet 107.2
d/b/a SBC Bell Long Distance Replacing 2nd Revised Sheet 107.2

SECTION 2 - RULES AND REGULATIONS

2.26  Revenue and Term Plan Commitments (continued)

2.26.3 Calculation of UUF, Revenue Commitment Shortfall, Current Term Plan
Agreement (continued)

(B) Unmet MMC

.2 Customers subscribing to any of the Company's High Volume Calling
Plans and committing to an MMC will be given up to a three (3)
month period for usage ramp up before any UUF is assessed. If a
Customer subscribing to any of the Company's High Volume Calling
Plans subscribes to an MMC on any date other than the first day of
the billing cycle, the partial first month is counted as a full month
when determining the length of the ramp up period.

Issued: July 14, 2004 Effective: August 16, 2004

Lisa Porterfield, Associate Director Regulatory F’ED
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 107.2

. d/b/a SBC Bell Long Distance " Replacing 1st Revised Sheet 107.2

|

‘ | SECTION 2 - RULES AND REGULATIONS Mlaag A Publle

| Servins Gormmisaien
2.26 Revenue and Term Plan Commitments (continued)

| REED JAN 07 2003

\ 2.26.3 Under-Utilization Charges (continued) : T

(B) Unmet MMC

.2 Customers subscribing to any of the Company’s High Volume
Calling plans and committing to an MMC will be given up to a
three (3) month period for usage ramp up before any under-
utilization charge is assessed. If a Customer subscribing to any of
the Company’s High Volume Calling plans subscribes to an MMC
on any date other than the first day of the billing cycle, the partial
first month is counted as a full month when determining the length
of the ramp up period. T

H T T e

CANCELLED

AUG 1 6 2004
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 107.2
. d/b/a SBC Bell Long Distance "~ Replacing Original Sheet 107.2

SECTION 2 - RULES AND REGULATIONS Missouri Public

2.26 Revenue and Term Plan Commitments (continued) REC.D ND\, g g 2002

2.26.3 Shortfall Penalties Servics Commission

(B) Unmet MMC

@]

.2 Customers subscribing to any of the Company’s High Volume
Calling plans and making a MMC will be given up to a three (3) T
month no penalty period for usage ramp up before any shortfall
penalty is assessed. If a Customer subscribing to any of the
Company’s High Volume Calling plans subscribes to a MMC on
any date other than the first day of the billing cycle, the partial first
month is counted as a full month when determining the length of
the no penalty period.
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Tracy Van Wormer, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 107.2
. d/b/a SBC Bell Long Distance

SECTION 2 - RULES AND REGULATIONS  pgissourl Publio

2.26 Revenue and Term Plan Commitments (continued) REC,B AUG 0 1 ZUUZM

2.26.3 Shortfall Penalties Service CQmmissi&}m
. |

(B) Unmet MMC

i
!
l
2 Customers sﬁbscribing to High Volume Calling and making a MMC !
will be given up to a three (3) month no penalty period for usage |
- ramp up before any shortfall penalty is assessed. If a Customer |
subscribing to High Volume Calling subscribes to a MMC on any |
date other than the first day of the billing cycle, the partial first !
month is counted as a full month when determining the length of the !
no penalty period. : M

M - Material moved from 3rd Revised Sheet 107
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 108
d/b/a SBC Long Distance Replacing 1st Revised Sheet 108

SECTION 2 - RULES AND REGULATIONS

2.26  Revenue and Term Plan Commitments (continued)

2.26.4 Calculation of UUF, Revenue Commitment Shortfall, Customer Cancels Current T
Term Plan Agreement and Signs New Term Plan Agreement T

(A) If the Customer wished to change MAC and/or the MMC or the lengthofa ~ N/D
term plan agreement, the Customer must cancel its current term plan
agreement and sign a new term plan agreement with new begin/end dates
unless otherwise indicated in this Tariff. If the Customer wished to change
the Business Optional Calling Plan associated with its term plan agreement,
the Customer must cancel its current term plan agreement and sign a new
term plan agreement with new begin/end dates unless otherwise indicated
in this Tariff.

|
|
|
|
|
|
|
|
(B) When a Customer cancels an existing term plan agreement and signs a new |
term plan agreement for the same or different Business Optional Calling |

Plan, a UUF may apply. The UUF is equal to the lesser of the following |

and applies if the dollar value is greater than zero: |

|

|

|

|

|

|

|

|

.1 the difference between the dollar value of the unpaid portion of the
Customer’s Total Revenue Commitment on the Customer’s current
term plan and the dollar value of the Customer’s Total Revenue
Commitment for its new term plan agreement, or

2 50% of the unpaid portion of the Customer’s Total Revenue
Commitment on the Customer’s current term plan agreement that is

being cancelled at the request of the Customer. N/D
Issued: July 14, 2004 Effective: August 16, 2004
Lisa Porterfield, Associate Director Regulatory o
5850 W. Las Positas Blvd., Pleasanton, California 94588 Flled
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Ist Revised Sheet 108
. d/b/a SBC Long Distance Replacing Original Sheet 108

SECTION 2 - RULES AND REGULATIONS  selaioa Samimibsion

2.26 Revenue and Term Plan Commitments (continued) REG'B JAN Q7 2003
2.26.4 Change in MAC/Term Plan Commitment
(A) Change In MAC and No Change in Length of Term Plan
.1 Higher MAC

If the Customer changes to a higher MAC and does not change the
length of the term plan agreement, no charge or fee applies and no T
new term plan agreement is required. To calculate the adjusted

annual MAC, prorate the old MAC and prorate the new MAC.

2 Lower MAC

. If the Customer changes to a lower MAC and does not change the
length of the term plan agreement, an under-utilization charge will
be assessed. The under-utilization charge is equal to the difference T
between the qualified usage toward the current MAC and the unmet

—

MAUC in the current year. A new term plan agreement must be
signed by the Customer with new begin/end dates. T

CANCELLED

AUG 1 6200
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 108
d/b/a SBC Long Distance Service Commigsion

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.4 Change in MAC/Term Plan Commitment
(A) Change In MAC and No Change in Length of Term Plan
.1 Higher MAC

If the Customer changes to a higher MAC and does not change the
length of the term plan agreement, no penalty applies and no new term
plan agreement is required. To calculate the adjusted annual MAC,
prorate the old MAC and prorate the new MAC.

2 Lower MAC

. Ifthe Customer changes to a lower MAC and does not change the length
of the term plan agreement, a penalty will be assessed. The penalty is
equal to the difference between the qualified usage toward the current
MAC and the unmet MAC in the current year. A new term plan
agreement must be signed by the Customer with new begin‘end dates.

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager DEC 0 7 200
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 109
d/b/a SBC Long Distance Replacing 1st Revised Sheet 109

SECTION 2 - RULES AND REGULATIONS
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Ist Revised Sheet 109
. d/b/a SBC Long Distance ' Replacing Original Sheet 109

SECTION 2 - RULES AND REGULATIONS Sefw\} %%Q ﬂl‘ﬁl"lﬁ%‘g@ﬁ

2.26 Revenue and Term Plan Commitments (continued) REGB JAN 07 2063
2.26.4 Change in MAC/Term Plan Commitment (continued)
(B) Change In MAC and Change in Length of Term Plan
.1 Higher MAC and Longer Term Plan Commitment

If the Customer changes to a higher MAC and a longer term plan

commitment, no charge or fee applies. A new term plan must be T
signed by the Customer with new begin/end dates. T
.2 Lower MAC and Shorter Term Plan Commitment

If the Customer changes to a lower MAC and a shorter term plan

. commitment, an under-utilization charge will be assessed. The T
under-utilization charge will be the difference between (number of T
years in old term plan times old MAC) minus (total usage
accumulated to date in the current MAC year). A new term plan
must be signed by the Customer with new begin/end dates. T

CANCELLED

UG 1 62008
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Missourl Public
RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 109

d/b/a SBC Long Distance [ : \
& SPrUce-Carrmission

SECTION 2 - RULES AND REGULATIONS

226 Revenue and Term Plan Commitments (continued)
2.26.4 Change in MAC/Term Plan Commitment (continued)
(B) Change In MAC and Change in Length of Term Plan
.1 Higher MAC and Longer Term Plan Commitment

If the Customer changes to a higher MAC and a longer term plan
commitment, no penalty applies. A new term plan must be signed by
the Customer with new begin\end dates.

2 Lower MAC and Shorter Term Plan Commitment

If the Customer changes to a lower MAC and a shorter term plan

. commitment, a penalty will be assessed. The penalty will be the
difference between (number of years in old term plan times old MAC)
minus (total usage accumulated to date in the current MAC year). A
new term plan must be signed by the Customer with new begin\end
dates.

Issued: March 7, 2001 EffectiVelu
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 110
d/b/a SBC Long Distance Replacing 1st Revised Sheet 110

SECTION 2 - RULES AND REGULATIONS
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Missouri Public

RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 110
dfb/a SBC Long Distance Service Comenission

SECTION 2 - RULES AND REGULATIONS

226 Revenue and Term Plan Commitments (continued)
2.26.4 Change in MAC/Term Plan Commitment (continued)
(B) Change In MAC and Change in Length of Term Plan (continued)
.3 Lower MAC and Longer Term Plan Commitment

If the Customer changes to a lower MAC and a longer term plan, a
penalty may apply. The old MAC/term plan revenue commitment will
be compared to the new MAC/term plan revenue. If the new MAC/term
plantotal revenue commitment for the length of the term plan agreement
1s preater than the old MAC/ierm plan total revenue commitment for the
length of the term plan agreement, no penalty applies. If the new
MAC/term revenue commitment is less than the old MAC/term

. commitment, a penalty applies. The penalty is equal to the difference
between the old MAC/term plan revenue commitment and the new
MAC/term plan revenue commitment. A new term plan must be signed
by the Customer with new begin\end dates.

CANCEUED

AUG 16 mgb,
WO ion
Uj\ (;? Gom m\SS\O

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager DEC Q.7 2?01
. 5850 W, Las Positas Blvd., Pleasanton, California 945 8w|ssoun Public

FILED DEC 07 2001
01=475

Sarvice Commission



Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 111
d/b/a SBC Long Distance Replacing 1st Revised Sheet 111

SECTION 2 - RULES AND REGULATIONS
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 ist Revised Sheet 111
. d/b/a SBC Long Distance Replacing Original Sheet 111

SECTION 2 - RULES AND REGULATIONS saour Publie

v
S&N‘Gé smimiaaion

2.26 Revenue and Term Plan Commitments (continued)

RECH JAN 0 7 2003
‘ 2.26.4 Change in MAC/Term Plan Commitment (continued)

(BY Change In MAC and Change in Length of Term Plan (continued)
.4 Higher MAC and Shorter Term Plan Commitment

If the Customer changes to a higher MAC and a shorter term plan,

an under-utilization charge may apply. The old MAC/term plan T
revenue commitment for the length of the term plan agreement will

be compared to the new MAC/term plan revenue commitment for

the length of the term plan agreement. If the new MAC/term plan
revenue commitment is greater than the old MAC/term plan

revenue commitment, no charge or fee applies. If the new T
. MAC/term revenue commitment is less than the old MAC/term
commitment, an under-utilization charge applies. The under- T
| utilization charge is equal to the difference between the old T
MAC/term plan revenue commitment and the new MAC/term plan
revenue commitment. A new term plan must be signed by the
Customer with new begin/end dates. ) T

N CANCELLED

AUG 1 6 2004
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Missouri Public
RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 111
d/b/a SBC Long Distance Service Cammission

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.4 Change in MAC/Term Plan Commitment (continued)
(B) Change In MAC and Change in Length of Term Plan (continued)
4 Higher MAC and Shorter Term Plan Commitment

If the Customer changes to a higher MAC and a shorter term plan, a
penalty may apply. The old MAC/term plan revenue commitment for
the length of the term plan agreement will be compared to the new
MAC/term plan revenue commitment for the length of the term plan
agreement. If the new MAC/term plan revenue commitment is greater
than the old MAC/term plan revenue commitment, no penalty applies.
If the new MAC/term revenue commitment 1s less than the old

. MAC/term commitment, a penalty applies. The penalty is equal to the
difference between the old MAC/term plan revenue commitment and the
new MAC/term plan revenue commitment. A new term plan must be
signed by the Customer with new begin\end dates.

CANCELLED

FEB 07 2003
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 112
d/b/a SBC Long Distance Replacing 1st Revised Sheet 112

SECTION 2 - RULES AND REGULATIONS

Issued: July 14, 2004 Effective: August 16, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 F’LED

CANCELLED
December 24, 2004

Missouri Public m Psc
Service Commission

TN-2005-0149


schwam


Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 1st Revised Sheet 112
. d/b/a SBC Long Distance ' Replacing Original Sheet 112

SECTION 2 - RULES AND REGULATIONS  geoiedoyd Fublle

2.26 Revenue and Term Plan Commitments (continued) REGB JAN 1] 7 2993
2.26.4 Change in MAC/Term Plan Commitment (continued)
(C) Change in L‘ength of Term Plan and No Change in MAC
.1  Longer Term Plan Commitment

If the Customer changes to a longer term plan commitment with no

change to the MAC, no charge or fee applies. A new term plan T
must be signed by the Customer with new begin/end dates. T
.2 Shorter Term Plan Commitment

If the Customer changes to a shorter term plan commitment and

| . does not change the MAC, an under-utilization charge will be T
assessed. The under-utilization charge will be the difference in the T
old MAC level minus the current year’s MAC usage accumulation
to date, plus any full years of MAC remaining on the old MAC
term commitment. A new ferm plan must be 51gned by the
Customer with new begin/end dates. T

\A
Qrﬁre‘lc%mm\ssmn

punnc. Sety S AEOURL

Issued: January 7, 2003 Effective: February 7, 2003
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Missourl Publlic
RECD MAR 07 2001

Southwestern Bell Comrmunications Services, Inc. PSC Mo. - No. 1 Original Sheet 112 ]
d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.4 Change in MAC/Term Plan Commitment (continued)
(C) Change in Length of Term Plan and No Change in MAC
.1 Longer Term Plan Commitment

If the Customer changes to a longer term plan commitment with no
change to the MAC, no penalty applies. A new term plan must be
signed by the Customer with new begin\end dates.

2 Shorter Term Plan Commitment

Ifthe Customer changes to a shorter term plan commitment and does not
change the MAC, a penalty will be assessed. The penalty will be the
difference in the old MAC level minus the current year's MAC usage
accumulation fo date, ptus any full years of MAC remaining on the old
MAC term commitment. A new term plan must be signed by the
Customer with new begin\end dates.

CANCELLFD
FEQ 07 2003
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1

d/b/a SBC Long Distance

2nd Revised Sheet 113

Replacing 1st Revised Sheet 113

SECTION 2 - RULES AND REGULATIONS

2.26  Revenue and Term Plan Commitments (continued)

2.26.5 Reserved for future use

Issued: July 14, 2004

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149

Effective: August 16, 2004

Lisa Porterfield, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 113
. d/b/a SBC Long Distance ‘ Replacing Original Sheet 113

SECTION 2 - RULES AND REGULATIONS MiBso éﬂ F'ublic

[efvied Sammian

REGD JAN B 7 2603

2.26 Revenue and Term Plan Commitments (continued)
2.26.5 MMC Changes
{A) Change to Lower MMC

A Customer who changes to a lower revenue commitment may opt to
implement the change in the middle of its bill cycle or may opt to make

the change effective on the first day of the next bill cycle, If a Customer

opts to implement the change in the middle of its billing cycle, an under- T
utilization charge applies for the unmet MMC for that billing cycle if T
applicable.

{(B) Change MMC to MAC

. A Customer may change from a MMC to a MAC at any time during the
billing cycle. The MMC will end and no charge or fee applies. A term T
plan must be signed by the Customer with new begin/end dates. The T

MAC will start on the date requested by the Customer.

g16 2004
AU \\(b

Issued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.
d/b/a SBC Long Distance

Missourt Public
RECD MAR 07 2001

PSC Mo. - No. 1 Original Sheet 113,

Service Commigsion

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.5 MMC Changes

(A) Change to Lower MMC

A Customer who changes to a lower revenue commitment may opt to
implement the change in the middle of its bill cycle or may opt to make the
change effective on the first day of the next bill cycle. If a Customer opts to
implement the change in the middle of its billing cycle, a shortfall penalty
applies for the unmet MMC for that billing cycle if applicable.

(B} Change MMC to MAC

A Customer may change from a MMC to a MAC at any time during the billing
cycle. The MMC will end and no penalty applies. A term plan must be signed
by the Customer with new begin\end dates. The MAC will start on the date

requested by the Customer.

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager DEC 0.7 ZUE}.
5850 W. Las Positas Blvd., Pleasanton, California 94588 MIssourt Pubhic
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 114

d/b/a SBC Long Distance

Replacing 1st Revised Sheet 114

SECTION 2 - RULES AND REGULATIONS

2.26  Revenue and Term Plan Commitments (continued)

2.26.6 Calculation of UUF, Revenue Commitment Shortfall, Customer Cancels Current
Term Plan Agreement and Cancels Service With Company

(A)

(B)

(©)

(D)

Customer Cancels - MAC Has Been Met

If the Customer cancels a term Business Optional Calling Plan in the last
year of that term plan and the Customer has met the MAC for that year, no
term plan early termination fee applies.

Customer Cancels - MAC Has Not Been Met

If the Customer cancels a term Business Optional Calling Plan and the
MAC has not been met for the current year or for any additional years
remaining in the term plan agreement, the early termination fee is equal to
50% of the unmet MAC for the current year and 50% of the unmet MAC
for each of the additional years remaining on the term plan agreement.

Customer Cancels - MMC for current month Has Been Met (Customer
Subscribing to all Small Business Optional Calling Plans)

The early termination fee shall be 50% of the MMC times the number of
months remaining in the complete term.

Customer Cancels - MMC for current month Has NOT Been Met
(Customer Subscribing to all Small Business Optional Calling Plans)

The early termination fee shall be 50% of the unmet MMC for the current
month plus 50% of the MMC times the number of months remaining in the
complete term.

Issued: July 14, 2004

CANCELLED
December 24, 2004
Missouri Public
Service Commission
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 114
d/b/a SBC Long Distance Replacing Original Sheet 114

2.26 Revenue and Term Plan Commitments (continued)

SECTION 2 - RULES AND REGULATIONS g Misaeyd Fublie

2.26.6 Cancellation of Term Plan

(A)

(B)

(C)

(D)

Customer Cancels - MAC Has Been Met

If the Customer cancels a term plan in the last year of that term plan and
the Customer has met the MAC for that year, no term plan early
termination fee applies.

Customer Cancels - MAC Has Not Been Met

If the Customer cancels a term plan and the MAC has not been met for
the current year or for any additional years remaining in the term plan
agreement, the early termination fee is equal to 50% of the unmet MAC
for the current year and 50% of the unmet MAC for each of the
additional years remaining on the term plan agreement.

Customer Cancels - MMC for current mionth Has Been Met (Customer
Subscribing to all Other Plans except High Volume Calling Plans and
VPN)

The early termination fee shall be 50% of the MMC times the number of
months remaining in the complete term.

Customer Cancels - MMC for current month Has NOT Been Met
(Customer Subscribing to all Other Plans except High Volume Calling
Plans and VPN)

The early termination fee shall be 50% of the unmet MMC for the
current month plus 50% of the MMC times the number of months
remaining in the complete term.

CANCEULED

1 6 2004
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Missourt Public
RECD MAR 07 2001

| . Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 114
d/b/a SBC Long Distance Service Commigsion

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.6 Cancellation of Term Plan

(A) MAC Has Been Met

If the Customer cancels a term plan in the last year of that term plan and the
Customer has met the MAC for that year, no term plan cancellation penalty
applies.

(B). MAC Has Not Been Met

If the Customer cancels a term plan and the MAC has not been met for the
current year or for any additional years remaining in the term plan agreement,
the cancellation penalty is equal to the unmet MAC for the current year and the

. unmet MAC for each of the additional years remaining on the term plan
agreement.

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager
. 5850 W. Las Positas Blvd., Pleasanton, California 945 SBNM 35 ouri Public
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 3rd Revised Sheet 115
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 115

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.7 Start Date and End Date

(A) MAC

—

Achievement of the MAC is calculated on the Customer's yearly Service
Acceptance Date anniversary or end date of the term agreement
commitment.

—

(B) MMC
MMC is calculated on the Customer's monthly anniversary date.

(C) Term Plan Agreement
When the Customer changes the billing cycle datesin the middle of aterm
plan agreement, the term plan begin and end dates will not change. The

accumulated monies towards the MAC UUF, if any, will be based on the
begin and end date of the term without regard to the billing cycle.

Issued: August 17, 2004 Effective: September 17, 2004

Lisa Porterfield, Associate Director Regul atory °
5850 W. Las Positas Blvd., Pleasanton, California 94588 Flled
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Southwestern Bell Communications Services, Inc.
d/b/a SBC L ong Distance

PSC Mo. - No. |

2nd Revised Sheet 113

Replacing 1st Revised Sheet 115

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.7 Start Date and End Date

(A)

(B)

©)

MAC

MAC is calculated on the Customer's yearly anniversary date or ¢nd date of

the term agreement commitment.

MMC

MMC is calculated on the Customer's monthly anniversary date.

Term Plan Agreement

When the Customer changes the billing cycle dates in the middle of a term
plan agreement, the term plan begin and end dates will not change. The

accumulated monies towards the MAC UUF, if any, will be based on the

begin and end date of the term without regard to the billing cycle.
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 115
W‘ . d/b/a SBC Long Distance ' Replacing Original Sheet 115

SECTION 2 - RULES AND REGULATIONS g Ni8850H Fblic

2.26 Revenue and Term Plan Commitments (continued) ﬁEgB d ﬁ N 0 ? 2@03
2.26.7 Start Date and End Date
{A) MAC

MAC is calculated on the Customer’s yearly anniversary date or end date
of the term agreement commitment.

By MMC
MMC is calculated on the Customer’s monthly anniversary date.
{C) Temm Plan Agreement

. When the Customer changes the billing cycle dates in the middie of a
term plan agreement, the term plan begin and end dates will not change.
The accumulated monies towards the MAC under-utilization charges, if T
any, will be based on the begin and end date of the term without regard
to the billing cycle.

1 6 2004
AUG 6 \5
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Issued: January 7. 2003 Effective: February 7, 2003
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Missouri Public

RFCD MAR 07 2001

. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 115
d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.7 Start Date and End Date
(A) MAC

MAC is calculated on the Customer's yearly anniversary date or end date of
the term agreement commitment.

(B) MMC
MMC is calculated on the Customer's monthly anniversary date,
(C) Term Plan Agreement
. When the Customer changes the billing cycle dates in the nmuddle of a term
plan agreement, the term plan begin and end dates will not change. The

accurmnulated monies towards the MAC penalties, if any, will be based on the
begin and end date of the term without regard to the billing cycle.

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager . .
. 5850 W, Las Positas Blvd., Pleasanton, California 94558"380%{: Fﬂdbiﬂm
FILED BEC 07 2001
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 4th Revised Sheet 116
d/b/a SBC Long Distance Replacing 3rd Revised Sheet 116

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.8 Term Plan Renewal

(A)

(B)

Business Customer Subscribes to SBC Long Distance Virtual Private
Network (VPN) or Any of The Company's High Volume Calling Plans

Ninety (90) days prior to the expiration of a Customer's term plan
agreement, the Company will notify the Customer on the Customer's bill
advising the Customer the date the term plan expires. If the Customer does
not notify the company in writing of its intent to cancel the existing term
plan agreement, the Customer will be charged the same usage rates
contained in their expired term plan agreement on a month to month basis.
Customer's MMC will be the equivalent to their former MAC divided by
twelve.

Business Customer Subscribes to All Other Business Optional Calling T
Plans T

If the Business Customer does not notify the Company in writing of its
intent to cancel the existing term plan commitment, the term plan will
automatically renew on the first day of the next billing cycle for the same
length of term plan and MMC if applicable. Within thirty (30) days of the
automatic renewal date of a term plan, if the Customer provides written
notice to the Company that the Customer wishes to cancel the new term
plan commitment, the Company will waive all early termination fees.

Issued: July 14, 2004

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149

Effective: August 16, 2004
Lisa Porterfield, Associate Director Regulatory F'l
5850 W. Las Positas Blvd., Pleasanton, California 94588 1 e
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 3rd Revised Sheet 116

. d/b/a SBC Long Distance Replaces 2nd Revised Sheet 116

2.26 Revenue and Term Plan Commitments (continued)

SECTION 2 - RULES AND REGULATIONS gere

2.26.8 Term Plan Renewal

(A)

(B)

Business Customer Subscribes to SBC Long Distance Virtual Private
Network (VPN) or Any of The Company’s High Volume Calling Plans

Ninety (90) days prior to the expiration of a Customer’s term plan
agreement, the Company will notify the Customer on the Customer’s bill
advising the Customer the date the term plan expires. If the Customer
does not notify the company in writing of its intent to cancel the existing
term plan agreement, the Customer will be charged the same usage rates
contained in their expired term plan agreement on a month to month
basis. Customer’s MMC will be the equivaient 1o their former MAC
divided by twelve.

Business Customer Subscribes to Any Service Other Than A High
Volume Calling Plan or SBC Long Distance Virtual Private Network
(VPN)

If the Business Customer does ot notify the Company in writing of its
intent to cancel the existing term plan commitment, the term plan will
autommatically renew on the first day of the next billing cycle for the same
length of term plan and MMC if applicable. Within thurty (30) days of
the automatic renewal date of a term plan, if the Customer provides
written notice to the Company that the Cusiomer wishes to cancel the
new term plan commitment, the Company will waive all early

termiination fees.
CANCELLED

AUG 1 6 2004
W

Y doice Commission
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Issued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd.. Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. | 2nd Revised Sheet 116

. d/v/a SBC Long Distance Replaces 1st Revised Sheet 116

SECTION 2 - RULES AND REGULATIONS Miesouri Public

2.26 Revenue and Term Plan Commitments {continued) RECD Ngv g 6 2002

2.26.8 Term Plan Renewal

(A)

. (B)

Service Cornmigsion
Business Customer Subscribes to SBC Long Distance Virtual Private C
Network (VPN) or Any of The Company’s High Volume Calling Plans C

Ninety (90) days prior to the expiration of a Customer’s term plan
agreement, the Company will notify the Customer advising the Customer
the date the term plan expires. If the Customer does not notify the
company in writing of its intent to cancel the existing term plan
agreement, the term plan agreement wiil automatically renew on the
expiration date of the term plan agreement for the same MAC and length
of term plan. Within thirty (30) days of the automatic renewal date of a
term plan agreement if the Customer provides written notice to the
Company that the Customer wishes to cancel the new term plan
agreement, the Company will waive all term plan cancellation penalties.

Business Customer Subscribes to Any Service Other Than A High T
Volume Calling Plan or SBC Long Distance Virtual Private Network
{(VPN)

If the Business Customer does not notify the Company in writing of its
intent to cancel the existing verbal term plan commitment, the term plan
will automatically renew on the expiration date of the term plan for the
same MAC, length of term plan, and MMC if applicable, Within thirty
(30) days of the automatic renewal date of a term plan, if the Customer
provides written notice to the Company that the Customer wishes to
cancel the new term plan commitment, the Company will waive all term

plan cancellation penalties.
CANCELLFD
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Issued: November 26, 2002 ) Effective: December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mo. - Nb. 1 1st Revised Sheet 116
d/b/a SBC 1 ong Distance Replaces Original Sheet 116

2.26 Revenue and Term Plan Commitments {continued)

2.26.8 Term Plan Renewal

i ' lic
SECTION 2 - RULES AND REGULATIONs  Miissouri Pub

(A) Business Customer Subscribes to High Volume Calling Plan or SBC Long

(B

Distance Virtual Private Network (VPN)

Ninety (90) days prior to the expiration of a Customer's term plan agreement,
the Company will notify the Customer advising the Customer the date the
term plan expires. If the Customer does not notify the company in writing of
its intent to cancel the existing term plan agreement, the term plan agreement
will automatically renew on the expiration date of the term plan agreement for
the same MAC and length of term plan. Within thirty (30) days of the
automatic renewal date of a term plan agreement if the Customer provides
written notice to the Company that the Customer wishes to cancel the new
term plan agreement, the Company will waive all term plan cancellation
penalties.

Business Customer Subscribes to Any Service Other Than High Volume
Calling Plan or SBC Long Distance Virtual Private Network (VPN)

If the Business Customer does not notify the Company in writing of its intent
to cance! the existing verbal term plan commitment, the term plan will
automatically renew on the expiration date of the term plan for the same
MAUC, length of term plan, and MMC if applicable. Within thirty (30) days of
the automatic renewal date of a term plan, if the Customer provides written
notice to the Company that the Customer wishes to cancel the new term plan
commitment, the Company will waive all term plan cancellation penalties.

CANCALLED Missouri Public
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RECD MAR 2 6 2002

Service Commission
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Issued: March 27, 2062 Effective: May 1, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588



Missouri Public

RECD MAR 07 2007

. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 _ Original Sheet 116
d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.8 Term Plan Renewal

Ninety (90) days prior to the expiration of a Customer's term plan agreement, the
Company will notify the Customer advising the Customer the date the term plan
expires. If the Business Customer does not notify the company in writing of its
intent to cancel the existing term plan agreement, the term plan agreement will
automatically renew on the expiration date of the term plan agreement for the same
MAC and length of term plan. Within thirty (30) days of'the automatic renewal date
of a term plan agreement if the Customer provides written notice to the Company
that the Customer wishes to cancel the new term plan agreement, the Company will
waive all term plan cancellation penalties.

CANCELLED

MAY 1 2002
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Issued: March 7, 2001 Effectfspmp s ;‘E::‘;;‘:

5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 4th Revised Sheet 117
d/b/a SBC Long Distance Replaces 3rd Revised Sheet 117

SECTION 2 - RULES AND REGULATIONS

227  Aggregation Grouping

2.27.1 Aggregation grouping is the collecting of a Customer’s multiple BTNs into a
group such that all usage within this group can be combined to determine the
Customer’s usage rate or volume discount.

2.27.2 The Customer determines which BTN(s) will be aggregated. With Aggregation
grouping, the Customer must select one BTN as the master BTN. The BTNs that
go together in the Aggregation grouping will be assigned an Aggregation ID.

2.27.3 Changes to a Customer’s Aggregation grouping (such as adding or deleting BTNs)
will not affect the Customer’s MMC, MAC or term plan commitment.

(A)

(B)

If a Customer has combined Services, i.e. outbound and TFS aggregated
together, and chooses to disconnect all of the outhound Services leaving

only TFS line(s) that utilizes Switched Access to reach the long distance
network, the POTS telephone number associated with TES must be
presubscribed to the Company for the provision of 1+ outbound long

distance Service or the Customer’s TFS plan must be transferred to one of

the Company’s High Volume Toll Free Calling plans as described in

Section 3 of this Tanff. Otherwise, the Company may terminate Service
pursuant to Section 2.20 of this Tanff. D

If a Direct-billed Customer has combined Services, i.e. outbound and TFS
aggregated together, and chooses to disconnect all of the outbound Services
leaving only one (1) TES, TFS may continue to be direct-billed.

Issued: March 31, 2003 Effective: April 30, 2003

CANCELLED
December 24, 2004
Missouri Public
Service Commission
TN-2005-0149

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 Filed
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 3rd Revised Sheet 117
. d/b/a SBC Long Distance " Replaces 2nd Revised Sheet 117

MTE!EW, Publie
SECTION 2 - RULES AND REGULATIONS Sefviss temmiaalon

2.27 Aggregation Grouping HEGB dﬂN 0 ? 2803

2.27.1 Aggregation grouping is the collecting of a Customer’s multiple BTNs into a
group such that all usage within this group can be combined to determine the
Customer’s usage rate or volume discount.

2.27.2 The Customer determines which BTN(s) will be aggregated. With Aggregation
grouping, the Customer must select one BTN as the master BTN. The BTNs
that go together in the Aggregation grouping will be assigned an Aggregation

ID.

2
2
:--.l
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Changes to a Customer’s Aggregation grouping (such as adding or deleting

BTNs) will not affect the Customer’s MMC, MAC or term plan commitment.

(A)

€0
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If a Customer has combined Services, i.€. outbound and TFS aggregated
together, and chooses to disconnect all of the outbound Services leaving

only TES line(s) that utilizes Switched Access to reach the long distance
network, the POTS telephone number associated with TFS must be
presubscribed to the Company for the provision of 1+ outbound long

distance Service or the Customer’s TFS plan must be transferred to one T
of the Company’s High Volume Toll Free Calling pldns as described in
Section 3.7.1 or Section 3.7.2 of this Tariff. Otherwise, the Company

may terminate Service purstant to Section 2.20 of this Tariff. | T

if a Direct-bitled Customér has combined Services, i.e. outbound and
TFS aggregated together, and chooses to disconnect ali of the outbound
Services leaving only one (1) TFS, TFS may continue to be direct-billed.

[ssued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 117
. d/b/a SBC Long Distance - Replaces 1st Revised Sheet 117

Missourl Public

SECTION 2 - RULES AND REGULATIONS

2.27 Aggregation Grouping ' RECD N Gv 2 62002

Sarvi ,

2.27.1 Aggregation grouping is the collecting of a Customer’s renrt}ftli%% ERMERission
group such that all usage within this group can be combined to determine the
Customer’s usage rate or volume discount.

2.27.2 The Customer determines which BTN(s) will be aggregated. With Aggregation
grouping, the Customer must select one BTN as the master BTN. The BTNs
that go together in the Aggregation grouping will be assigned an Aggregation
ID.

2.27.3 Changes to a Customer’s Aggregation grouping (such as adding or deleting
BTNs) will not affect the Customer’s MMC, MAC or term plan commitment.

(A) If a Customer has combined Services, i.e. outbound and TFS aggregated
. together, and chooses to disconnect all of the cutbound Services leaving
only TFS line(s) that utilizes Switched Access to reach the long distance
network, the POTS telephone number associated with TFS must be
Eﬁ presubscribed to the Company for the provision of 1+ outbound long

; @&"‘ distance Service or the Customer’s TFS plan must be transferred to one
of the Company’s the Company’s High Volume Toll Free Calling plans
E_B 67 fmﬂ as described in Section 3.7.1 or Section 3.7.2 of this Tariff. Otherwise,

5ciQBe Company may terminate Service pursuant to Section 3.6.4 (J).2 of

?nﬁée%\gw %m\ this Tariff,

(B) If a Direct-billed Customer has combined Services, i.e. outbound and
TFS aggregated together, and chooses to disconnect all of the outbound
Services leaving only one (1) TFS, TFS may continue to be direct-billed.

Issued: November 26, 2002 Effective: December 27, 2002

Tracy Van Wormer, Associate Director Repulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
Missourt Public

Sarvice Gomrnission
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d/b/a SBC Long Distance Replaces Original Sheet 117
Miasouri Fublic

RECD MAR 12 2002

‘ Service Commission
' 2.27.1 Aggregation grouping is the collecting of a Customer’s multiple BTNs into a group

such that all usage within this group can be combined to determine the Customer’s

l Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 117

SECTION 2 - RULES AND REGULATIONS

i 2.27 Aggregation Grouping

usage rate or volume discount.

2.27.2 The Customer determines which BTN(s) will be aggregated. With Aggregation
grouping, the Customer must select one BTN as the master BTN. The BTNs that go
together in the Aggregation grouping will be assigned an Aggregation ID.

‘- 2.27.3 Changes to a Customer’s Aggregationgrouping (such as adding or deleting BTNs)
will not affect the Customer’s MMC, MAC or term plan commitment.

(A} If a Customer has combined Services, i.e. outbound and TFS aggregated
together, and chooses to disconnect all of the outbound Services leavingonly T
. TFS line(s) that utilizes Switched Access to reach the long distance network,
the POTS telephone number associated with TFS must be presubscribedtothe T
Company for the provision of 1+ outbound long distance Service or the
Customer’sTFS plan must be transferred to the Company’s High Volume Toll T

Free Calling plan. Otherwise, the Company may terminate Service pursuant T/N
to Section 3.6.4 (J).2 of this Tariff. N

(B) If a Direct-billed Customer has combined Services, i.e. outbound and TFS
aggregated together, and chooses to disconnect all of the outbound Services
leaving only one (1) TFS, TFS may continue to be direct-billed.

Missouri Public

CARCBLLED FLED APR 13 2002
DEC 27 2002
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Issued: March 12, 2002 Jub smwnﬁi L Effective: April 13, 2002

Service Commission

Norm Descoteaux, Regulatory Manager
. 5850 W. Las Positas Blvd., Pleasanton, California 94588



Missouri Public

RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 pﬁgmal Sheet 11.7
d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.27 Aggregation Grouping

2.27.1 Aggregation grouping is the collecting of a Customer's multiple BTNs into a group
such that all usage within this group can be combined to determine the Customer's
usage rate or volume discount.

2.27.2 The Customer determines which BTN(s) will be aggregated. With Aggregation
grouping, the Customer must select one BTN as the master BTN. The BTNs that go
together in the Aggregation grouping will be assigned an Aggregation ID.

2273 Changes to a Customer's Aggregation grouping (such as adding or deleting BTNs)
will not affect the Customer's MMC, MAC or term plan commitment.

(A) If a LEC-billed Customer has combined Services, i.e. outbound and TFS
aggregated together, and chooses to disconnect all of the outbound Services
‘ leaving only one (1) TFS, there is a requirement that at least one POTS
telephone number be presubscribed to the Company if LEC billing is to be
utilized.

(B) If a Direct-billed Customer has combined Services, 1.e. outbound and TFS
aggregated together, and chooses to disconnect all of the outbound Services
leaving only one (1) TFS, TFS may continue to be direct-billed.

CANCELLSD
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