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3.0 Description of Service 

 
3.1 Timing of Calls 

   
3.1.1 The Customer’s long distance usage charge is based on the actual usage of 

the Company’s services.  Usage begins when the called party picks up the 
receiver and ends when either party hangs up.  The Company will not bill 
for uncompleted calls.   

 
3.1.2 Long Distance is billed in full minute increments, with each partial minute 

rounded up to a full minute.  For example, a call that lasts 65 seconds will 
be billed as a 2 minute call. 

 
3.2 Limitations and Exceptions 
 

3.2.1 Calling is limited to the 48 continental U.S.A. states.    
 
Calls to Hawaii, Alaska and International jurisdictions are not included in 
any of the calling options as listed in section 5.1.  This traffic is billed 
separately. 

 
3.2.2 The following types of calls are not included in any of the calling options as 

listed in section 5.1, and will be billed separately: 
 
Directory Assistance  Rates listed in Section 5.2 
Operator Assisted Calls  Rates listed in Section 5.3 
Calling Card Service  Rates listed in Section 5.4 
Terminating 800 Type Services Rates listed in Section 5.5 

 
3.2.3 Customer must be PIC’d to Otelco Telecommunications LLC for both their 

IntraLATA and InterLATA traffic to be eligible for any of our calling 
options. 

 
3.2.4 Company will not bill for incomplete calls where answer supervision is 

available.  Company will not bill for incomplete calls and will remove any 
charge(s) for incomplete calls upon (i) subscriber notification and (ii) 
Company’s verification. 

 
3.2.5 Calling option #2 in section 5.1.2 cannot be used for access to the internet, 

telemarketing, auto-dialing, or business facsimile calls, regardless of 
whether such calls are long distance or local toll calls (interLATA or 
intraLATA).  If calling option #2 service is used from the customer’s phone 
to place any such calls, the customer will be deemed to have consented to 

(N) 
(N) 
(N) 
(N) 
(N) 
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3.1.1 The Customer’s long distance usage charge is based on the actual usage of 
the Company’s services.  Usage begins when the called party picks up the 
receiver and ends when either party hangs up.  The Company will not bill 
for uncompleted calls.   

 
3.1.2 Long Distance is billed in full minute increments, with each partial minute 

rounded up to a full minute.  For example, a call that lasts 65 seconds will 
be billed as a 2 minute call. 

 
3.2 Limitations and Exceptions 
 

3.2.1 Calling is limited to the 48 continental U.S.A. states.    
 
Calls to Hawaii, Alaska and International jurisdictions are not included in 
any of the calling options as listed in section 5.1.  This traffic is billed 
separately. 

 
3.2.2 The following types of calls are not included in any of the calling options as 

listed in section 5.1, and will be billed separately: 
 
Directory Assistance  Rates listed in Section 5.2 
Operator Assisted Calls  Rates listed in Section 5.3 
Calling Card Service  Rates listed in Section 5.4 
Terminating 800 Type Services Rates listed in Section 5.5 

 
3.2.3 Customer must be PIC’d to Otelco Telecommunications LLC for both their 

IntraLATA and InterLATA traffic to be eligible for any of our calling 
options. 

 
3.2.4 Company will not bill for incomplete calls where answer supervision is 

available.  Company will not bill for incomplete calls and will remove any 
charge(s) for incomplete calls upon (i) subscriber notification and (ii) 
Company’s verification. 

 
3.3 Service Offerings 

 
3.3.1 The Company offers switched MTS, 800 and calling card interexchange 

services by the resale of the services of Underlying Carriers or by use of the 
Company’s own facilities. 
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the Company switching the customer to calling option #1 in section 5.1.1, 
effective as of the date of the first such call. 

 
3.3 Service Offerings 

 
3.3.1 The Company offers switched MTS, 800 and calling card interexchange 

services by the resale of the services of Underlying Carriers or by use of the 
Company’s own facilities. 
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(N) 

June 1, 2007



Otelco Telecommunications L.L.C.                                                                   P.S.C. Mo. Tariff No.1 
5th REVISED PAGE 11 

Canceling 4th REVISED PAGE 11 
_________________________________________________________________________________ 
      

____________________________________________________________________________________ 
Issued:  July 28, 2009                              Gary Romig                             Effective:  August 5, 2009 

General Manager, Missouri 
PO Box 38 

Pilot Grove, MO  65276 
 

 

 
4.0 Promotions 
 

4.1 General 
 
 From time to time, the Company may elect to offer special promotions to its 

customers.  These promotions will generally consist of a reduced price, a waiver of 
installation charges, either alone or in bundles with other services of the Company or 
other entities.  The Company will provide written notice to the Commission no less 
than seven (7) days prior to the beginning of each promotion period identifying the 
promotion and the exchanges within which the promotion will be offered.  It is 
deemed that promotional tariffs are approved by the commission on the effective date 
unless notification from the Commission is received to the contrary.  If facilities 
permit, all residence and / or business customers will be offered the same opportunity 
to take advantage of the same terms and conditions under the promotions in which to 
subscribe to residence or business services. 
 

4.2  Specific Promotion 

From August 5, 2009 to November 5, 2009, the Company will offer two bundles 
which combine the Company’s toll services with Mid-Missouri Telephone 
Company’s local service and calling features, and I-Land Internet Services DSL. 
These bundles will be offered within the twelve (12) exchanges served by Mid-
Missouri Telephone Company. 
 
4.2.1 Power of One with DSL Package 

Residential Recurring Charge:  $59.95 per month 
Business Recurring Charge:   $64.80 per month 
Installation Fee:   Waived 
(In lieu of all other installation charges, line connection charges, and service 
connection charges) 
This bundle includes one Mid-Missouri Telephone Company local service 
phone line; caller ID name and number, call waiting, caller ID name and 
number delivery on call waiting, and voice mail basic from Mid-Missouri 
Telephone; DSL from I-Land Internet Services on the Mid-Missouri 
Telephone Company local service phone line; and the Company’s unlimited 
long distance plan. 

 
4.2.2 Power of Two with DSL Package 

Residential Recurring Charge:  $69.95 per month 
Business Recurring Charge:   $79.80 per month 
Installation Fee:   Waived 
(In lieu of all other installation charges, line connection charges, and service 
connection charges) 

FILED  
Missouri Public  

Service Commission 
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4.0 Promotions 
 

4.1 General 
 
 From time to time, the Company may elect to offer special promotions to its 

customers.  These promotions will generally consist of a reduced price, a waiver of 
installation charges, either alone or in bundles with other services of the Company or 
other entities.  The Company will provide written notice to the Commission no less 
than seven (7) days prior to the beginning of each promotion period identifying the 
promotion and the exchanges within which the promotion will be offered.  It is 
deemed that promotional tariffs are approved by the commission on the effective date 
unless notification from the Commission is received to the contrary.  If facilities 
permit, all residence and / or business customers will be offered the same opportunity 
to take advantage of the same terms and conditions under the promotions in which to 
subscribe to residence or business services. 
 

4.2  Specific Promotion 

From May 4, 2009 to August 4, 2009, the Company will offer two alternative 
packages which combine the Company’s toll services with Mid-Missouri Telephone 
Company’s local service and calling features, and with I-Land Internet Services DSL. 
These packages will be offered within the twelve (12) exchanges served by Mid-
Missouri Telephone Company. 
 
4.2.1 Power of One with DSL Package 

Residential Recurring Charge:  $59.95 per month 
Business Recurring Charge:   $64.80 per month 
Installation Fee:   Waived 
(In lieu of all other installation charges, line connection charges, and service 
connection charges) 
This package includes one Mid-Missouri Telephone Company local service 
phone line; caller ID name and number, call waiting, caller ID name and 
number delivery on call waiting, and voice mail basic from Mid-Missouri 
Telephone; DSL from I-Land Internet Services on the Mid-Missouri 
Telephone Company local service phone line; and the Company’s unlimited 
long distance plan. 

 
4.2.2 Power of Two with DSL Package 

Residential Recurring Charge:  $69.95 per month 
Business Recurring Charge:   $79.80 per month 
Installation Fee:   Waived 
(In lieu of all other installation charges, line connection charges, and service 
connection charges) 

FILED 
Missouri Public 

Service Commission 
JX-2009-0757

CANCELLED 
August 5, 2009 
Missouri Public 

Service Commission 
JX-2010-0058 



Otelco Telecommunications L.L.C.                                                                   P.S.C. Mo. Tariff No.1 
3rd REVISED PAGE 11 

Canceling 2nd REVISED PAGE 11 
_________________________________________________________________________________ 
      

____________________________________________________________________________________ 
Issued:  January 26, 2009                              Gary Romig                             Effective:  February 2, 2009 

General Manager, Missouri 
PO Box 38 

Pilot Grove, MO  65276 
 

 

 
4.0 Promotions 
 

4.1 General 
 
 From time to time, the Company may elect to offer special promotions to its 

customers.  These promotions will generally consist of a reduced price, a waiver of 
installation charges, either alone or in bundles with other services of the Company or 
other entities.  The Company will provide written notice to the Commission no less 
than seven (7) days prior to the beginning of each promotion period identifying the 
promotion and the exchanges within which the promotion will be offered.  It is 
deemed that promotional tariffs are approved by the commission on the effective date 
unless notification from the Commission is received to the contrary.  If facilities 
permit, all residence and / or business customers will be offered the same opportunity 
to take advantage of the same terms and conditions under the promotions in which to 
subscribe to residence or business services. 
 

4.2  Specific Promotion 
(N) 
(N) 
(N) 
(N) 
(N) 
 
(N) 
(N) 
(N) 
(N) 
(N) 
(N) 
(N) 
(N) 
(N) 
(N) 
(N) 
(N) 
 
(N) 
(N) 
(N) 
(N) 
(N) 
(N) 
 

From February 2, 2009 to May 2, 2009, the Company will offer two alternative 
packages which combine the Company’s toll services with Mid-Missouri Telephone 
Company’s local service and calling features, and with I-Land Internet Services DSL. 
These packages will be offered within the twelve (12) exchanges served by Mid-
Missouri Telephone Company. 
 
4.2.1 Power of One with DSL Package 

Residential Recurring Charge:  $59.95 per month 
Business Recurring Charge:   $64.80 per month 
Installation Fee:   Waived 
(In lieu of all other installation charges, line connection charges, and service 
connection charges) 
This package includes one Mid-Missouri Telephone Company local service 
phone line; caller ID name and number, call waiting, caller ID name and 
number delivery on call waiting, and voice mail basic from Mid-Missouri 
Telephone; DSL from I-Land Internet Services on the Mid-Missouri 
Telephone Company local service phone line; and the Company’s unlimited 
long distance plan. 

 
4.2.2 Power of Two with DSL Package 

Residential Recurring Charge:  $69.95 per month 
Business Recurring Charge:   $79.80 per month 
Installation Fee:   Waived 
(In lieu of all other installation charges, line connection charges, and service 
connection charges) 

FILED 
Missouri Public 

Service Commission 
JX-2009-0550
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May 4, 2009 

Missouri Public 
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4.0 Promotions 
 

4.1 General 
 
 From time to time, the Company may elect to offer special promotions to its 

customers.  These promotions will generally consist of a reduced price, a waiver of 
installation charges, either alone or in bundles with other services of the Company or 
other entities.  The Company will provide written notice to the Commission no less 
than seven (7) days prior to the beginning of each promotion period identifying the 
promotion and the exchanges within which the promotion will be offered.  It is 
deemed that promotional tariffs are approved by the commission on the effective date 
unless notification from the Commission is received to the contrary.  If facilities 
permit, all residence and / or business customers will be offered the same opportunity 
to take advantage of the same terms and conditions under the promotions in which to 
subscribe to residence or business services. 
 

4.2  Specific Promotion 

From December 4, 2006 to May 31, 2007, the Company will offer two bundles which 
combine the Company’s toll services with Mid-Missouri Telephone Company’s local 
service and calling features.  These bundles will be offered within the twelve (12) 
exchanges served by Mid-Missouri Telephone Company.  
 
4.2.1 Power of One Package 

Residential Recurring Charge:  $38.90 per month 
Business Recurring Charge:   $43.75 per month 
 
This bundle includes one Mid-Missouri Telephone Company local service 
phone line; caller ID name and number, call waiting, caller ID name and 
number delivery on call waiting, and voice mail basic from Mid-Missouri 
Telephone; and the Company’s unlimited long distance plan. 

 
4.2.2 Power of Two Package 

Residential Recurring Charge:  $48.90 per month 
Business Recurring Charge:   $58.75 per month 
 
This bundle includes two Mid-Missouri Telephone Company local service 
phone lines; caller ID name and number, call waiting, caller ID name and 
number delivery on call waiting, and voice mail basic on both local service 
lines from Mid-Missouri Telephone; and the Company’s unlimited long 
distance plan on both local service lines. 

(N) 
(N) 
(N) 
(N) 
 
(N) 
(N) 
(N) 
 
(N) 
(N) 
(N) 
(N) 
 
(N) 
(N) 
(N) 
 
(N) 
(N) 
(N) 
(N) 
(N) 
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4.0 Promotions 
 

4.1 General 

 

 From time to time, the Company may elect to offer special promotions to its 
customers.  These promotions will generally consist of a reduced price, a waiver of 
installation charges, either alone or in bundles with other services of the Company or 
other entities.  The Company will provide written notice to the Commission no less 
than seven (7) days prior to the beginning of each promotion period identifying the 
promotion and the exchanges within which the promotion will be offered.  It is 
deemed that promotional tariffs are approved by the commission on the effective date 
unless notification from the Commission is received to the contrary.  If facilities 
permit, all residence and / or business customers will be offered the same opportunity 
to take advantage of the same terms and conditions under the promotions in which to 
subscribe to residence or business services. 

 

4.2  Specific Promotion 

(Held for future use; none at this time.) 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

XA-2007-0143

December 4, 2006



Otelco Telecommunications L.L.C.                                                                   P.S.C. Mo. Tariff No.1 
1st REVISED PAGE 11.1 

Canceling ORIGINAL PAGE 11.1 
_________________________________________________________________________________ 
      
 

____________________________________________________________________________________ 
Issued:  April 27, 2009                              Gary Romig                             Effective:  May 4, 2009 

General Manager, Missouri 
PO Box 38 

Pilot Grove, MO  65276 
 

 
 

This package includes two Mid-Missouri Telephone Company local service 
phone lines; caller ID name and number, call waiting, caller ID name and 
number delivery on call waiting, and voice mail basic on both local service 
lines from Mid-Missouri Telephone; DSL from I-Land Internet Services on 
one of the Mid-Missouri Telephone Company local service phone lines; and 
the Company’s unlimited long distance plan on both local service lines. 

 
From May 4, 2009 to August 4, 2009, the Company will offer incentives to both new 
customers who select one of the Company’s packages and existing customers with 
one of the Company’s packages. 

 
4.2.3 For any new customer that subscribes to a package in section 4.2.1, 4.2.2, 

5.1.3.1, 5.1.3.2, or 5.1.3.3, on the billing cycle that corresponds with the 
customer’s third month of service, the Company will give a $19.95 discount 
to the customer.  In order to qualify for this credit, the customer must not have 
previously subscribed to any of the Company’s offerings. 

 
4.2.4 As an incentive to retain any existing customer subscribing to a package in 

section 4.2.1, 4.2.2, 5.1.3.1, 5.1.3.2, or 5.1.3.3 who requests to cancel service 
due to financial hardship, the Company will provide a $10.00 discount for that 
customer’s retention of service for each of the three succeeding months.  This 
incentive will be provided for no more than one three month period.  

FILED 
Missouri Public 

Service Commission 
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This package includes two Mid-Missouri Telephone Company local service 
phone lines; caller ID name and number, call waiting, caller ID name and 
number delivery on call waiting, and voice mail basic on both local service 
lines from Mid-Missouri Telephone; DSL from I-Land Internet Services on 
one of the Mid-Missouri Telephone Company local service phone lines; and 
the Company’s unlimited long distance plan on both local service lines. 

 
From February 2, 2009 to May 2, 2009, the Company will offer incentives to both 
new customers who select one of the Company’s packages and existing customers 
with one of the Company’s packages. 

 
4.2.3 For any new customer that subscribes to a package in section 4.2.1, 4.2.2, 

5.1.3.1, 5.1.3.2, or 5.1.3.3, on the billing cycle that corresponds with the 
customer’s third month of service, the Company will give a $19.95 discount 
to the customer.  In order to qualify for this credit, the customer must not have 
previously subscribed to any of the Company’s offerings. 

 
4.2.4 As an incentive to retain any existing customer subscribing to a package in 

section 4.2.1, 4.2.2, 5.1.3.1, 5.1.3.2, or 5.1.3.3 who requests to cancel service 
due to financial hardship, the Company will provide a $10.00 discount for that 
customer’s retention of service for each of the three succeeding months.  This 
incentive will be provided for no more than one three month period.  
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5.0  Rates and Charges 

  5.1  We are currently offering three calling options: 

 
 

 
 

 

 
 
 
 

 

(T) 
 
 
 
 
 
 
 
 
(T) 
 

(T) 
 
 
 
 
 
 
 
 
(T) 
 

 
 
 
 

    5.1.1  Option #1)  Recurring Charge:      $15.00 per month 
          Per Minute Charge:      $0.12 

    5.1.2  Option #2)  No Recurring Charge 
          Per Minute Charge:      $0.30 

    5.1.3  Option #3)  Bundles 

The Company will offer bundles which combine the Company’s toll services with 
Mid‐Missouri  Telephone  Company’s  local  service  and  calling  features,  and  I‐
Land Internet Services DSL.  These bundles will be offered within the twelve (12) 
exchanges served by Mid‐Missouri Telephone Company. 

5.1.3.1  Local Service + Long Distance Packages 

5.1.3.1.1  Otelco Local Basic Package 
    Recurring Charges: 

Residential    $29.95 per month 
      Residential Hunt Group $34.95 per month 
      Business    $34.80 per month 
      Business Hunt Group  $42.23 per month 

Per Minute Overages Charge:  $0.15 
This bundle  includes one Otelco Mid‐Missouri LLC  local 
service phone line, or one Otelco Mid‐Missouri LLC hunt 
group  local service phone  line; and 500 minutes of  toll 
from the Company. 

5.1.3.1.2  Otelco Local Enhanced Package 
    Recurring Charges: 

Residential    $44.95 per month 
Residential Hunt Group $49.95 per month 

      Business    $49.80 per month 
      Business Hunt Group  $57.23 per month 
    Per Minute Overages Charge:  $0.15 

This bundle  includes one Otelco Mid‐Missouri LLC  local 
service phone line, or one Otelco Mid‐Missouri LLC hunt 
group local service phone line; and 2,000 minutes of toll 
from the Company. 

5.1.3.1.3  Otelco Local Unlimited Package 
Recurring Charges: 

Residential    $79.95 per month 
Residential Hunt Group $84.95 per month 

General Manager, Missouri 
PO Box 38 

Pilot Grove, MO  65276 
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5.0 Rates and Charges 

 5.1 We are currently offering three calling options: 

  5.1.1 Option #1) Recurring Charge:   $15.00 per month 

     Per Minute Charge:   $0.12 

  5.1.2 Option #2) No Recurring Charge 

     Per Minute Charge:   $0.30 

  5.1.3 Option #3) Bundles 

The Company will offer bundles which combine the Company’s toll services with 

Otelco Mid-Missouri LLC’s local service and calling features, and I-Land Internet 

Services DSL.  These bundles will be offered within the twelve (12) exchanges 

served by Otelco Mid-Missouri LLC. 

5.1.3.1 Local Service + Long Distance Packages 

5.1.3.1.1 Otelco Local Plus 250 Package 

  Recurring Charges: 

Residential  $29.95 per month 

   Residential Hunt Group $34.95 per month 

   Business  $34.80 per month 

   Business Hunt Group $42.23 per month 

Per Minute Overages Charge: $0.15 

This bundle includes one Otelco Mid-Missouri LLC local 

service phone line, or one Otelco Mid-Missouri LLC hunt 

group local service phone line; and 250 minutes of toll 

from the Company. 

5.1.3.1.2 Otelco Local Plus 1,000 Package 

  Recurring Charges: 

Residential  $44.95 per month 

Residential Hunt Group $49.95 per month 

   Business  $49.80 per month 

   Business Hunt Group $57.23 per month 

  Per Minute Overages Charge: $0.15 

This bundle includes one Otelco Mid-Missouri LLC local 

service phone line, or one Otelco Mid-Missouri LLC hunt 

group local service phone line; and 1,000 minutes of toll 

from the Company. 

5.1.3.1.3 Otelco Local Unlimited Package 

Recurring Charges: 

Residential  $79.95 per month 

Residential Hunt Group $84.95 per month 
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5.0  Rates and Charges 

  5.1  We are currently offering three calling options: 
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    5.1.1  Option #1)  Recurring Charge:      $15.00 per month 
          Per Minute Charge:      $0.12 

    5.1.2  Option #2)  No Recurring Charge 
          Per Minute Charge:      $0.30 

    5.1.3  Option #3)  Bundles 

The Company will offer bundles which combine the Company’s toll services with 
Mid‐Missouri  Telephone  Company’s  local  service  and  calling  features,  and  I‐
Land Internet Services DSL.  These bundles will be offered within the twelve (12) 
exchanges served by Mid‐Missouri Telephone Company. 

5.1.3.1  Local Service + Long Distance Packages 

5.1.3.1.1  Otelco Local Plus 250 Package 
    Recurring Charges: 

Residential    $27.95 per month 
      Residential Hunt Group $31.95 per month 
      Business    $32.80 per month 
      Business Hunt Group  $39.23 per month 

Per Minute Overages Charge:  $0.15 
This  bundle  includes  one  Mid‐Missouri  Telephone 
Company  local service phone  line, or one Mid‐Missouri 
Telephone  Company  hunt  group  local  service  phone 
line; and 250 minutes of toll from the Company. 

5.1.3.1.2  Otelco Local Plus 1,000 Package 
    Recurring Charges: 

Residential    $42.95 per month 
Residential Hunt Group $46.95 per month 

      Business    $47.80 per month 
      Business Hunt Group  $54.23 per month 
    Per Minute Overages Charge:  $0.15 

This  bundle  includes  one  Mid‐Missouri  Telephone 
Company  local service phone  line, or one Mid‐Missouri 
Telephone  Company  hunt  group  local  service  phone 
line; and 1,000 minutes of toll from the Company. 

5.1.3.1.3  Otelco Local Unlimited Package 
Recurring Charges: 

Residential    $77.95 per month 
Residential Hunt Group $81.95 per month 
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General Manager, Missouri 
PO Box 38 

Pilot Grove, MO  65276 
 

 

5.0 Rates and Charges 
 

5.1 We are currently offering two calling options: 
 
5.1.1 Option #1)  Recurring Charge:      $  7.00 per month 

    Per Minute Charge:  $  0.12   
 
  5.1.2. Option #2)  Unlimited Calling:  $19.95 per month 
 

5.1.3  Monthly recurring charges will be prorated based upon service activation 
 date. 

 
5.2 Directory Assistance 

 
5.2.1 Per Message:   $ 1.25  

 
  

5.3 Operator Assistance 
 
5.3.1 Per Minute Charge:   $ 1.50 

 
  
 5.4 Calling Card 

 
5.4.1 Customer must subscribe to one of the options in section 5.1 to be eligible 

for calling card services from the Company. 
 
5.4.2 Per Minute Charge:  $ 0.15 
                         
                

5.5 Terminating 800 Type Service 
 

5.5.1 Customer must subscribe to one of the options in section 5.1 to be eligible 
for toll free services from the Company. 

 
5.5.2 Recurring Charge:   $5.00 per month 
 
5.5.3 Per Minute Charge:  $ 0.12 
 
5.5.4 Vanity Number Request:   $25.00 (One Time Fee) 
 
5.5.5 Random Number Request:  No Charge 

XA-2007-0143
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      Business    $84.80 per month 
      Business Hunt Group  $92.23 per month 

This bundle includes one Otelco Mid‐Missouri LLC local 
service phone line, or one Otelco Mid‐Missouri LLC hunt 
group local service phone line; and unlimited toll from 
the Company. 

5.1.3.2  Power of One Packages 

5.1.3.2.1  Power of One 
    Recurring Charges: 

Residential    $40.90 per month 
      Business    $45.75 per month 
    Per Minute Overages Charge:  $0.15 
    Installation Fee:     $10.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This bundle  includes one Otelco Mid‐Missouri LLC  local 
service  phone  line;  caller  ID  name  and  number,  call 
waiting, call waiting ID, and voice mail from Otelco Mid‐
Missouri  LLC;  and  500  minutes  of  toll  from  the 
Company. 

5.1.3.2.2  Power of One Enhanced 
    Recurring Charges:     

Residential    $55.90 per month 
      Business    $60.75 per month 
    Per Minute Overages Charge:  $0.15 
    Installation Fee:     $10.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This bundle  includes one Otelco Mid‐Missouri LLC  local 
service  phone  line;  caller  ID  name  and  number,  call 
waiting, call waiting ID, and voice mail from Otelco Mid‐
Missouri  LLC;  and  2,000  minutes  of  toll  from  the 
Company. 

5.1.3.2.3  Power of One Unlimited 
    Recurring Charges:     

Residential    $90.90 per month 
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General Manager, Missouri 

PO Box 38 

Pilot Grove, MO  65276 

   Business  $84.80 per month 

   Business Hunt Group $92.23 per month 

This bundle includes one Otelco Mid-Missouri LLC local 

service phone line, or one Otelco Mid-Missouri LLC hunt 

group local service phone line; and unlimited toll from 

the Company. 

5.1.3.2 Power of One Packages 

5.1.3.2.1 Power of One 

  Recurring Charges: 

Residential  $40.90 per month 

   Business  $45.75 per month 

  Per Minute Overages Charge: $0.15 

  Installation Fee:   $10.00 one-time charge 

(In lieu of all other installation charges, line connection 

charges, and service connection charges.  Installation 

fee will be waived for customers who are switching 

from one of the Company’s packages in section 5.1.3.1, 

5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 

This bundle includes one Otelco Mid-Missouri LLC local 

service phone line; caller ID name and number, call 

waiting, call waiting ID, and voice mail from Otelco Mid-

Missouri LLC; and 250 minutes of toll from the 

Company. 

5.1.3.2.2 Power of One Enhanced 

  Recurring Charges:   

Residential  $55.90 per month 

   Business  $60.75 per month 

  Per Minute Overages Charge: $0.15 

  Installation Fee:   $10.00 one-time charge 

(In lieu of all other installation charges, line connection 

charges, and service connection charges.  Installation 

fee will be waived for customers who are switching 

from one of the Company’s packages in section 5.1.3.1, 

5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 

This bundle includes one Otelco Mid-Missouri LLC local 

service phone line; caller ID name and number, call 

waiting, call waiting ID, and voice mail from Otelco Mid-

Missouri LLC; and 1,000 minutes of toll from the 

Company. 

5.1.3.2.3 Power of One Unlimited 

  Recurring Charges:   

Residential  $90.90 per month 
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      Business    $82.80 per month 
      Business Hunt Group  $89.23 per month 

This bundle includes one Mid‐Missouri Telephone 
Company local service phone line, or one Mid‐Missouri 
Telephone Company hunt group local service phone 
line; and unlimited toll from the Company. 

5.1.3.2  Power of One Packages 

5.1.3.2.1  Power of One 
    Recurring Charges: 

Residential    $38.90 per month 
      Business    $43.75 per month 
    Per Minute Overages Charge:  $0.15 
    Installation Fee:     $10.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This  bundle  includes  one  Mid‐Missouri  Telephone 
Company  local  service  phone  line;  caller  ID  name  and 
number,  call  waiting,  call  waiting  ID,  and  voice  mail 
from  Mid‐Missouri  Telephone  Company;  and  250 
minutes of toll from the Company. 

5.1.3.2.2  Power of One Enhanced 
    Recurring Charges:     

Residential    $53.90 per month 
      Business    $58.75 per month 
    Per Minute Overages Charge:  $0.15 
    Installation Fee:     $10.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This  bundle  includes  one  Mid‐Missouri  Telephone 
Company  local  service  phone  line;  caller  ID  name  and 
number,  call  waiting,  call  waiting  ID,  and  voice  mail 
from  Mid‐Missouri  Telephone  Company;  and  1,000 
minutes of toll from the Company. 

5.1.3.2.3  Power of One Unlimited 
    Recurring Charges:     

Residential    $88.90 per month 
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      Business    $95.75 per month 
    Installation Fee:     $10.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This bundle  includes one Otelco Mid‐Missouri LLC  local 
service  phone  line;  caller  ID  name  and  number,  call 
waiting, call waiting ID, and voice mail from Otelco Mid‐
Missouri  LLC;  and  unlimited minutes  of  toll  from  the 
Company. 

5.1.3.3  Power of Two Packages 

        5.1.3.3.1  Power of Two 
            Recurring Charges: 

Residential    $52.90 per month 
              Business    $62.74 per month 
            Per Minute Overages Charge:  $0.15 
            Installation Fee:     $20.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This bundle  includes two Otelco Mid‐Missouri LLC  local 
service  phone  lines;  caller  ID  name  and  number,  call 
waiting,  call  waiting  ID,  and  voice mail  on  both  local 
service  lines  from  Otelco  Mid‐Missouri  LLC;  and  500 
minutes of toll from the Company on both local service 
lines. 

5.1.3.3.2  Power of Two Enhanced 
            Recurring Charges: 

Residential    $67.90 per month 
              Business    $77.74 per month 
            Per Minute Overages Charge:  $0.15 
            Installation Fee:     $20.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This bundle  includes two Otelco Mid‐Missouri LLC  local 
service  phone  lines;  caller  ID  name  and  number,  call 
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General Manager, Missouri 

PO Box 38 

Pilot Grove, MO  65276 

   Business  $95.75 per month 

  Installation Fee:   $10.00 one-time charge 

(In lieu of all other installation charges, line connection 

charges, and service connection charges.  Installation 

fee will be waived for customers who are switching 

from one of the Company’s packages in section 5.1.3.1, 

5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 

This bundle includes one Otelco Mid-Missouri LLC local 

service phone line; caller ID name and number, call 

waiting, call waiting ID, and voice mail from Otelco Mid-

Missouri LLC; and unlimited minutes of toll from the 

Company. 

5.1.3.3 Power of Two Packages 

    5.1.3.3.1 Power of Two 

      Recurring Charges: 

Residential  $52.90 per month 

       Business  $62.74 per month 

      Per Minute Overages Charge: $0.15 

      Installation Fee:   $20.00 one-time charge 

(In lieu of all other installation charges, line connection 

charges, and service connection charges.  Installation 

fee will be waived for customers who are switching 

from one of the Company’s packages in section 5.1.3.1, 

5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 

This bundle includes two Otelco Mid-Missouri LLC local 

service phone lines; caller ID name and number, call 

waiting, call waiting ID, and voice mail on both local 

service lines from Otelco Mid-Missouri LLC; and 250 

minutes of toll from the Company on both local service 

lines. 

5.1.3.3.2 Power of Two Enhanced 

      Recurring Charges: 

Residential  $67.90 per month 

       Business  $77.74 per month 

      Per Minute Overages Charge: $0.15 

      Installation Fee:   $20.00 one-time charge 

(In lieu of all other installation charges, line connection 

charges, and service connection charges.  Installation 

fee will be waived for customers who are switching 

from one of the Company’s packages in section 5.1.3.1, 

5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 

This bundle includes two Otelco Mid-Missouri LLC local 

service phone lines; caller ID name and number, call 
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      Business    $93.75 per month 
    Installation Fee:     $10.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This  bundle  includes  one  Mid‐Missouri  Telephone 
Company  local  service  phone  line;  caller  ID  name  and 
number,  call  waiting,  call  waiting  ID,  and  voice  mail 
from Mid‐Missouri Telephone Company; and unlimited 
toll from the Company. 

5.1.3.3  Power of Two Packages 

        5.1.3.3.1  Power of Two 
            Recurring Charges: 

Residential    $48.90 per month 
              Business    $58.74 per month 
            Per Minute Overages Charge:  $0.15 
            Installation Fee:     $20.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This  bundle  includes  two  Mid‐Missouri  Telephone 
Company  local service phone  lines; caller  ID name and 
number, call waiting, call waiting  ID, and voice mail on 
both  local  service  lines  from Mid‐Missouri  Telephone 
Company; and 250 minutes of toll from the Company on 
both local service lines. 

5.1.3.3.2  Power of Two Enhanced 
            Recurring Charges: 

Residential    $63.90 per month 
              Business    $73.74 per month 
            Per Minute Overages Charge:  $0.15 
            Installation Fee:     $20.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This  bundle  includes  two  Mid‐Missouri  Telephone 
Company  local service phone  lines; caller  ID name and 
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waiting,  call  waiting  ID,  and  voice mail  on  both  local 
service  lines  from Otelco Mid‐Missouri  LLC;  and  2,000 
minutes of toll from the Company on both local service 
lines. 

5.1.3.3.4  Power of Two Unlimited 
            Recurring Charges: 

Residential    $102.90 per month 
              Business    $112.74 per month 
            Installation Fee:     $20.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This bundle  includes two Otelco Mid‐Missouri LLC  local 
service  phone  lines;  caller  ID  name  and  number,  call 
waiting,  call  waiting  ID,  and  voice mail  on  both  local 
service  lines  from  Otelco  Mid‐Missouri  LLC;  and 
unlimited minutes  of  toll  from  the  Company  on  both 
local service lines. 

5.1.3.4  Power of One with DSL Packages 

5.1.3.4.1  Power of One w/DSL  
    Recurring Charges:     

Residential    $61.95 per month 
      Business    $66.80 per month 
    Per Minute Overages Charge:  $0.15 
    Installation Fee:     $10.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This bundle  includes one Otelco Mid‐Missouri LLC  local 
service  phone  line;  caller  ID  name  and  number,  call 
waiting, call waiting ID, and voice mail from Otelco Mid‐
Missouri LLC; DSL  from  I‐Land  Internet Services on  the 
Otelco Mid‐Missouri  LLC  local  service  phone  line;  and 
500 minutes of toll from the Company. 

5.1.3.4.2  Power of One w/DSL Enhanced 
    Recurring Charges: 

Residential    $76.95 per month 
      Business    $81.80 per month 
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General Manager, Missouri 

PO Box 38 

Pilot Grove, MO  65276 

waiting, call waiting ID, and voice mail on both local 

service lines from Otelco Mid-Missouri LLC; and 1,000 

minutes of toll from the Company on both local service 

lines. 

5.1.3.3.4 Power of Two Unlimited 

      Recurring Charges: 

Residential  $102.90 per month 

       Business  $112.74 per month 

      Installation Fee:   $20.00 one-time charge 

(In lieu of all other installation charges, line connection 

charges, and service connection charges.  Installation 

fee will be waived for customers who are switching 

from one of the Company’s packages in section 5.1.3.1, 

5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 

This bundle includes two Otelco Mid-Missouri LLC local 

service phone lines; caller ID name and number, call 

waiting, call waiting ID, and voice mail on both local 

service lines from Otelco Mid-Missouri LLC; and 

unlimited minutes of toll from the Company on both 

local service lines. 

5.1.3.4 Power of One with DSL Packages 

5.1.3.4.1 Power of One w/DSL  

  Recurring Charges:   

Residential  $61.95 per month 

   Business  $66.80 per month 

  Per Minute Overages Charge: $0.15 

  Installation Fee:   $10.00 one-time charge 

(In lieu of all other installation charges, line connection 

charges, and service connection charges.  Installation 

fee will be waived for customers who are switching 

from one of the Company’s packages in section 5.1.3.1, 

5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 

This bundle includes one Otelco Mid-Missouri LLC local 

service phone line; caller ID name and number, call 

waiting, call waiting ID, and voice mail from Otelco Mid-

Missouri LLC; DSL from I-Land Internet Services on the 

Otelco Mid-Missouri LLC local service phone line; and 

250 minutes of toll from the Company. 

5.1.3.4.2 Power of One w/DSL Enhanced 

  Recurring Charges: 

Residential  $76.95 per month 

   Business  $81.80 per month 
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number, call waiting, call waiting  ID, and voice mail on 
both  local  service  lines  from Mid‐Missouri  Telephone 
Company; and 1,000 minutes of toll from the Company 
on both local service lines. 

5.1.3.3.4  Power of Two Unlimited 
            Recurring Charges: 

Residential    $98.90 per month 
              Business    $108.74 per month 
            Installation Fee:     $20.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This  bundle  includes  two  Mid‐Missouri  Telephone 
Company  local service phone  lines; caller  ID name and 
number, call waiting, call waiting  ID, and voice mail on 
both  local  service  lines  from Mid‐Missouri  Telephone 
Company; and unlimited toll from the Company on both 
local service lines. 

5.1.3.4  Power of One with DSL Packages 

5.1.3.4.1  Power of One w/DSL  
    Recurring Charges:     

Residential    $59.95 per month 
      Business    $64.80 per month 
    Per Minute Overages Charge:  $0.15 
    Installation Fee:     $10.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This  bundle  includes  one  Mid‐Missouri  Telephone 
Company  local  service  phone  line;  caller  ID  name  and 
number,  call  waiting,  call  waiting  ID,  and  voice  mail 
from  Mid‐Missouri  Telephone  Company;  DSL  from  I‐
Land  Internet  Services on  the Mid‐Missouri Telephone 
Company  local  service phone  line; and 250 minutes of 
toll from the Company. 

5.1.3.4.2  Power of One w/DSL Enhanced 
    Recurring Charges: 

Residential    $74.95 per month 
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    Per Minute Overages Charge:  $0.15 
    Installation Fee:     $10.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This bundle  includes one Otelco Mid‐Missouri LLC  local 
service  phone  line;  caller  ID  name  and  number,  call 
waiting, call waiting ID, and voice mail from Otelco Mid‐
Missouri LLC; DSL  from  I‐Land  Internet Services on  the 
Otelco Mid‐Missouri  LLC  local  service  phone  line;  and 
2,000 minutes of toll from the Company. 

5.1.3.4.3  Power of One w/DSL Unlimited 
    Recurring Charges: 

Residential    $111.95 per month 
      Business    $116.80 per month 
    Installation Fee:     $10.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This bundle  includes one Otelco Mid‐Missouri LLC  local 
service  phone  line;  caller  ID  name  and  number,  call 
waiting, call waiting ID, and voice mail from Otelco Mid‐
Missouri LLC; DSL  from  I‐Land  Internet Services on  the 
Otelco Mid‐Missouri  LLC  local  service  phone  line;  and 
unlimited minutes of toll from the Company. 

      5.1.3.5  Power of Two with DSL Packages 

5.1.3.5.1  Power of Two w/DSL 
    Recurring Charges:     

Residential    $73.95 per month 
      Business    $83.80 per month 
    Per Minute Overages Charge:  $0.15 
    Installation Fee:     $20.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This bundle  includes two Otelco Mid‐Missouri LLC  local 
service  phone  lines;  caller  ID  name  and  number,  call 

General Manager, Missouri 
PO Box 38 

Pilot Grove, MO  65276 
FILED 

Missouri Public 
Service Commission 

JX-2016-0169

CANCELLED 
June 1, 2016 

Missouri Public  
Service Commission 

JX-2016-0329



Otelco Telecommunications L.L.C 

 

 

 

Issued:  May 1, 2012 E. Todd Wessing Effective:  June 1, 2012 

General Manager, Missouri 

PO Box 38 

Pilot Grove, MO  65276 

  Per Minute Overages Charge: $0.15 

  Installation Fee:   $10.00 one-time charge 

(In lieu of all other installation charges, line connection 

charges, and service connection charges.  Installation 

fee will be waived for customers who are switching 

from one of the Company’s packages in section 5.1.3.1, 

5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 

This bundle includes one Otelco Mid-Missouri LLC local 

service phone line; caller ID name and number, call 

waiting, call waiting ID, and voice mail from Otelco Mid-

Missouri LLC; DSL from I-Land Internet Services on the 

Otelco Mid-Missouri LLC local service phone line; and 

1,000 minutes of toll from the Company. 

5.1.3.4.3 Power of One w/DSL Unlimited 

  Recurring Charges: 

Residential  $111.95 per month 

   Business  $116.80 per month 

  Installation Fee:   $10.00 one-time charge 

(In lieu of all other installation charges, line connection 

charges, and service connection charges.  Installation 

fee will be waived for customers who are switching 

from one of the Company’s packages in section 5.1.3.1, 

5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 

This bundle includes one Otelco Mid-Missouri LLC local 

service phone line; caller ID name and number, call 

waiting, call waiting ID, and voice mail from Otelco Mid-

Missouri LLC; DSL from I-Land Internet Services on the 

Otelco Mid-Missouri LLC local service phone line; and 

unlimited minutes of toll from the Company. 

   5.1.3.5 Power of Two with DSL Packages 

5.1.3.5.1 Power of Two w/DSL 

  Recurring Charges:   

Residential  $73.95 per month 

   Business  $83.80 per month 

  Per Minute Overages Charge: $0.15 

  Installation Fee:   $20.00 one-time charge 

(In lieu of all other installation charges, line connection 

charges, and service connection charges.  Installation 

fee will be waived for customers who are switching 

from one of the Company’s packages in section 5.1.3.1, 

5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 

This bundle includes two Otelco Mid-Missouri LLC local 

service phone lines; caller ID name and number, call 
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      Business    $79.80 per month 
    Per Minute Overages Charge:  $0.15 
    Installation Fee:     $10.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This  bundle  includes  one  Mid‐Missouri  Telephone 
Company  local  service  phone  line;  caller  ID  name  and 
number,  call  waiting,  call  waiting  ID,  and  voice  mail 
from  Mid‐Missouri  Telephone  Company;  DSL  from  I‐
Land  Internet  Services on  the Mid‐Missouri Telephone 
Company local service phone line; and 1,000 minutes of 
toll from the Company. 

5.1.3.4.3  Power of One w/DSL Unlimited 
    Recurring Charges: 

Residential    $109.95 per month 
      Business    $114.80 per month 
    Installation Fee:     $10.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This  bundle  includes  one  Mid‐Missouri  Telephone 
Company  local  service  phone  line;  caller  ID  name  and 
number,  call  waiting,  call  waiting  ID,  and  voice  mail 
from  Mid‐Missouri  Telephone  Company;  DSL  from  I‐
Land  Internet  Services on  the Mid‐Missouri Telephone 
Company  local  service  phone  line;  and  unlimited  toll 
from the Company. 

      5.1.3.5  Power of Two with DSL Packages 

5.1.3.5.1  Power of Two w/DSL 
    Recurring Charges:     

Residential    $69.95 per month 
      Business    $79.80 per month 
    Per Minute Overages Charge:  $0.15 
    Installation Fee:     $20.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
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waiting, call waiting ID, and voice mail from Otelco Mid‐
Missouri LLC on both local service lines; DSL from I‐Land 
Internet Services on one of the Otelco Mid‐Missouri LLC 
local service phone  lines; and 500 minutes of  toll  from 
the Company on both local service lines. 

5.1.3.5.2  Power of Two w/DSL Enhanced 
    Recurring Charges: 

Residential    $88.95 per month 
      Business    $98.80 per month 
    Per Minute Overages Charge:  $0.15 
    Installation Fee:     $20.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This bundle  includes two Otelco Mid‐Missouri LLC  local 
service  phone  lines;  caller  ID  name  and  number,  call 
waiting, call waiting ID, and voice mail from Otelco Mid‐
Missouri LLC on both local service lines; DSL from I‐Land 
Internet Services on one of the Otelco Mid‐Missouri LLC 
local service phone lines; and 2,000 minutes of toll from 
the Company on both local service lines. 

5.1.3.5.3  Power of Two w/DSL Unlimited 
    Recurring Charges: 

Residential    $123.95 per month 
      Business    $133.80 per month 
    Installation Fee:     $20.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This bundle  includes two Otelco Mid‐Missouri LLC  local 
service  phone  lines;  caller  ID  name  and  number,  call 
waiting, call waiting ID, and voice mail from Otelco Mid‐
Missouri LLC on both local service lines; DSL from I‐Land 
Internet Services on one of the Otelco Mid‐Missouri LLC 
local service phone  lines; and unlimited minutes of toll 
from the Company on both local service lines. 

5.1.4  Monthly recurring charges will be prorated based on service activation date. 
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General Manager, Missouri 

PO Box 38 
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waiting, call waiting ID, and voice mail from Otelco Mid-

Missouri LLC on both local service lines; DSL from I-Land 

Internet Services on one of the Otelco Mid-Missouri LLC 

local service phone lines; and 250 minutes of toll from 

the Company on both local service lines. 

5.1.3.5.2 Power of Two w/DSL Enhanced 

  Recurring Charges: 

Residential  $88.95 per month 

   Business  $98.80 per month 

  Per Minute Overages Charge: $0.15 

  Installation Fee:   $20.00 one-time charge 

(In lieu of all other installation charges, line connection 

charges, and service connection charges.  Installation 

fee will be waived for customers who are switching 

from one of the Company’s packages in section 5.1.3.1, 

5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 

This bundle includes two Otelco Mid-Missouri LLC local 

service phone lines; caller ID name and number, call 

waiting, call waiting ID, and voice mail from Otelco Mid-

Missouri LLC on both local service lines; DSL from I-Land 

Internet Services on one of the Otelco Mid-Missouri LLC 

local service phone lines; and 1,000 minutes of toll from 

the Company on both local service lines. 

5.1.3.5.3 Power of Two w/DSL Unlimited 

  Recurring Charges: 

Residential  $123.95 per month 

   Business  $133.80 per month 

  Installation Fee:   $20.00 one-time charge 

(In lieu of all other installation charges, line connection 

charges, and service connection charges.  Installation 

fee will be waived for customers who are switching 

from one of the Company’s packages in section 5.1.3.1, 

5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 

This bundle includes two Otelco Mid-Missouri LLC local 

service phone lines; caller ID name and number, call 

waiting, call waiting ID, and voice mail from Otelco Mid-

Missouri LLC on both local service lines; DSL from I-Land 

Internet Services on one of the Otelco Mid-Missouri LLC 

local service phone lines; and unlimited minutes of toll 

from the Company on both local service lines. 

5.1.4 Monthly recurring charges will be prorated based on service activation date. 

*Matter relocated from page 12.6. 
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from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This  bundle  includes  two  Mid‐Missouri  Telephone 
Company  local service phone  lines; caller  ID name and 
number,  call  waiting,  call  waiting  ID,  and  voice  mail 
from Mid‐Missouri  Telephone  Company  on  both  local 
service  lines; DSL  from  I‐Land  Internet Services on one 
of  the Mid‐Missouri  Telephone  Company  local  service 
phone lines; and 250 minutes of toll from the Company 
on both local service lines. 

5.1.3.5.2  Power of Two w/DSL Enhanced 
    Recurring Charges: 

Residential    $84.95 per month 
      Business    $94.80 per month 
    Per Minute Overages Charge:  $0.15 
    Installation Fee:     $20.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This  bundle  includes  two  Mid‐Missouri  Telephone 
Company  local service phone  lines; caller  ID name and 
number,  call  waiting,  call  waiting  ID,  and  voice  mail 
from Mid‐Missouri  Telephone  Company  on  both  local 
service  lines; DSL  from  I‐Land  Internet Services on one 
of  the Mid‐Missouri  Telephone  Company  local  service 
phone  lines;  and  1,000  minutes  of  toll  from  the 
Company on both local service lines. 

5.1.3.5.3  Power of Two w/DSL Unlimited 
    Recurring Charges: 

Residential    $119.95 per month 
      Business    $129.80 per month 
    Installation Fee:     $20.00 one‐time charge 

(In  lieu of all other  installation charges,  line connection 
charges,  and  service  connection  charges.    Installation 
fee  will  be  waived  for  customers  who  are  switching 
from one of the Company’s packages in section 5.1.3.1, 
5.1.3.2, 5.1.3.3, 5.1.3.4, or 5.1.3.5.) 
This  bundle  includes  two  Mid‐Missouri  Telephone 
Company  local service phone  lines; caller  ID name and 
number,  call  waiting,  call  waiting  ID,  and  voice  mail 
from Mid‐Missouri  Telephone  Company  on  both  local 
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service  lines; DSL  from  I‐Land  Internet Services on one 
of  the Mid‐Missouri  Telephone  Company  local  service 
phone  lines;  and  unlimited  toll  from  the  Company  on 
both local service lines. 

5.1.4  Monthly recurring charges will be prorated based on service activation date. 

5.2  Directory Assistance 

  5.2.1  Per Message:            $1.25 

5.3  Operator Assistance 

  5.3.1  Per Minute Charge:          $1.50 

5.4  Calling Card 

5.4.1  Customer must subscribe to one of the options in section 5.1 to be eligible for 
calling card services from the Company. 

5.4.2  Per Minute Charge:          $0.15 

5.5  Terminating 800 Type Service 

5.5.1  Customer must subscribe to one of the options in section 5.1 to be eligible for 
toll free services from the Company. 

  5.5.2  Recurring Charge:          $5.00 per month 

  5.5.3  Per Minute Charge:          $0.12 

  5.5.4  Vanity Number Request:        $25.00 (One Time Fee) 

  5.5.5  Random Number Request:        No Charge 

 
 
 
 
 
 
 
 
 
 
 

*Matter relocated from original page 12.1. 
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