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1. Definitions

Except where the context indicates a different meaning or intent,
the following terms, when used herein or in the Company's rate
schedules incorporating these General Rules and Regqulations, shall
have the meanings defined below:

1.2 "Customer"”
Any person or legal entity responsible for payment UCT’ 0_
for service except one denoted as a guarantor. T

of delivery to Customer irrespective of whether any such
gas is actually needed.

1.4 "Point of Delivervy"
For purposes of facilities installed prior to December 15,
1989, "point of delivery" means the point of connection
between Company and Customer at which the gas supplied
leaves the cutlet side of the Company's meter.

For purposes of facilities installed on and after
December 15, 1%89, "point of delivery" means the point of
connection between Company and Customer at which the gas
supplied leaves the outlet side of the Company's meter. If
the customer's meter is not located at the building wall, the
service line to the customer's nearest building shall be
installed, owned, operated and maintained by the Company and
the point of delivery shall be the building wall.

*Indicates new rate or text
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1. Definitions

Except where the context indicates a different meaning or intent,
the following terms, when used herein or in the Company's rate

schedules incorporating these General Rules and Regulations, shall
have the meanings defined below:

1.1 'Company™
United Cities Gas Company.

1.2 "Customer™

Pubtic Service Conjmissian

~ CANGELLED

NOV 301994
el : I . e fad S S‘#:él/
Any individual, partnership, association, firm, public B¥ ) s

receiving Company's service at any specific location. MISSOURI

1.3 MGas Service" :
The availability of natural gas at the Company's point of

delivery to Customer irrespective of whether any such gas is
actually used.

1.4 YPoint of Delivery"
For purposes of facilities installed prior to December 15,
1989, "point of delivery" means the point of connection
between Company ard Customer at which the gas supplied
leaves the outlet side of Company's meter.

For purposes of facilities installed on and after
December 15, 1989, "point of delivery" means the point of
connection between Company and customer at which the gas
supplied leaves the ocutlet side of the Company's meter. 1If
the customer meter is not located at the building wall, the
service line to the customer's nearest building shall be
installed, owned, operated and maintained by the Campany and
the point of delivery shall be the building wall.

private corporation or government agency or institutRablic Servicg Comrission
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1 5 "Cubi¢ Foot of Gas"
The gas necessary to f£ill one cubic foot of space at a
temperature of 60 degrees Fahrenheit and an absolute
pressure of 14.65 pounds per square inch.
1.6 "Mcf, "Ccf, "Therm", and "Dekatherm"
'Mcf"* iz 1,000 cubic feet of gas; "Ccf" is 100 cubic feet of
gas; as used herein "Therm" means volume of gas containing a
quantity of heat equal to 100,000 BTU; Dekatherm means a
volume of gas containing a quantity of heat equal to
1,000,000 BTOD. £+ B QXPAHY
1.7 "Prompt Payment" AN&EL!LE@
Payment of a bill for gas service within twenty-cne (21)
daye following its date of renditicn for residential 7002

r Q1
Customers and fourteen (14) days for non-residential '¥§; ﬂﬁ(is_— p
Customers. F%CMOH”(
., 1.8 "Commiggion" ) ,{g(z%ﬂ‘“ﬁm
)

Miggouri Public Service Commission
1.9 "Delinguent Date" *
The date stated on the the bill which shall be at least twenty-
one (21} days from the rendition of the bill after which the
utility may assess an approved late payment charge.
1.10"Late Payment Chaxrge" *
An assessment con a delinquent charge in accordance with
the utility tariff and in addition to the delingquent charge.
1.11"Delinguent Charge" *
A charge remaining unpaid at least twenty-one (21) days from
the rendition of the bill by the utility

2. Cuptomer Facilities and Responsibility

2.1 The Customer shall install and maintain gas piping and
appliances in the condition required by the governmental
authorities having jurisdiction and in a manner approved by
the Company. The Customer shall so use the equipment as not
to disturb the Company's service to other Customers.

2.2 The Company will supply the Customer with gas through meters s
owned by the Company. The Customer shall provide a suitable Eaai)
place for the meter satisfactory to the Company. For meters
installed after December 15, 1989, the Company shall
determine that the installation location is protected from NU 3‘)4994
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Pubilic Service Camenission
1.5 "Cubic Foot of Gas"
The gas necessary to fill one cubic foot of space at a
temperature of 60 degrees Fahrenheit and an absolute

pressure of 14.65 pourds per square inch.

1.6 "Mcf", "Cof", "Therm, and "Dekatherm"
"Mcf" is 1,000 cubic feet of gas; “"Ccf" is 100 cubic feet of
gas; as used herein "Therm" means volume of gas containing a
cquantity of heat equal to 100,000 PIU: Dekatherm means a
volume of gas containing a quantity of heat equal to
1,000,000 BIU,

1.7 "Prompt Payment"
Payment of a bill for gas service within twenty-one (21)
. days following its date of remdition for residential

Custamers and fourteen (14 days) for non-residential CANCELLED
Customers.

1.8 tCamission . s NOV 3019914
Missouri Public Service Commlssion e
gy _fet-A. STIL3 %’

i ormissio
2.  Customer Facilities and Responsibility Public S?\?\’gs?{)%m

2.1 The Customer shall install and maintain gas piping and
appliances in the condition required by the goverrmental
authorities having jurisdiction and in a manner approved by
the Company. The Customer shall so use the equipment as not
to disturb the Campany's service to cther Custamers.

2.2 The Campany will supply the Customer with gas through meters
owned by the Company. The Custamer shall provide a suitable
. place for the meter satisfactory to the Company. For meters
installed after December 15, 1989, the Company shall
determine that the installation location is protected from
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corrosion, anticipated vehicular traffic, and other damages.

Meters shall normally be located at the custamer's building
wall nearest the Company's main and as close to the
customer—-owned piping as practical. Subsequent to its
installation, the Customer shall see that said meters are
protected from damage or accident and will not permit any
person other than the agent of the Campany, or a person ‘

lawfully authorized to do so, to remove, inspect, or tamper
with same.

2.3 Facilities installed by the Company shall belong to the
Campany and be subject to removal only by the Company,

regardless of whether any charges for facilities were made
to the Customer.

2.4 The Company's authorized agent shall have access to the
Customer's premises at all times to inspect, read, repair or
remove its meters and other property and at all reasonable
times to inspect the appliances installed on Customer's
premises. .

2.5 In the event of the escape of gas, Customer shall take
reasonable precaution to prevent ignition of escaping gas
and shall immediately notify the Company.

2.6 The Customer shall not construct buildings over a gas
service line and/or enclose gas metering eguipment. In the
‘event a Customer builds over the gas service line and/or
encloses the gas meter, the cost of relocation shall be paid

by the Customer. GA mLEB
012002 —-
LT OLIV
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3, Customer Credit and Deposits Public Service Comnhission

3.1 New Service

A security deposit may be required from a new non-
residential custamer ecual to estimated service bills for
two months.

A security deposit may be required from a new residential
customer due to any of the following:

(a) The Customer has outstanding with the Company or
another utility providing the same type of service an
unpaid service account which accrued within the last
five years ard which at the time of the request for
service, remains unpaid and not in dispute.

(b) The customer has in an unauthorized manner interfered
with or diverted the service of a utility providing
the same service situated on or about or delivered to
the Custamer's premises within the last five years.

{c) If the Customer is unable to meet one of the
following:

1.  Owns or is purchasing a home.

2. Is ard has been reqularly employed on a full-
time basis for at least one year.

3. Has an adequate regular source of income. |
4. Can provide adequate credit references from a
commercial %{E@
OCT 0* ZBUZ FILED
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3.2 Continued Service e
The Company may require a security deposit as a condition of _[)CT_U 3__2@2__

continued service due to any of the following: ﬁg “1(}5;%5&ﬂ4€##(
i Ul v g Y -
(a) The service of the Customer has been discontinued for =&HG “mwsﬁon

nonpayment of a delinguent account not in dispute.

{b) In an unauthorized manner, the Customer interfered
with or diverted the service of the Company situated on
or about or delivered to the Customer's premises. *

{c) A residential customer has failed to pay an undisputed
bill before the delinguency date for five (5) billing
pericds out of twelve (12) consecutive billing
periods; however, that deposit for residential gas
— service assessed under the provisions of paragraph (3)

.- of this section during the months of November,

December and January may, if the customer is unable to

pay the entire deposit, be paid in installments over a

six (6) month period unless the Company can show a

likelihood that the Customer does not intend to pay

for continued service. The Company shall, if it
intends to require deposits from Customers who are
delinguent for five out of the previcus twelwve months,

send a written notice explaining the Company's right to *

require a deposit or include such explanation with each

written discontinuance notice.

3.3 Deposgit-Termg and Conditions *
(a) A deposit shall not exceed two {2} times the highest

bill for utility charges actually incurred or estimated
to be incurred by the customer during the most proximate
twelve (12) month period at the service location, or, in
the case of a new customer who is assessed a deposit under
sub-section 3.1{c), cne-sixth (1/6) of the estimated
annual bill. )

*Indicates new rate or text F E’“EJ

+Indicates change
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3.2 Contimued Service

(a)

(b)

(c)

(a)

The Company may require a security deposit as a condition of
continued service due to any of the following:

=
*Indicates new rate or text SEP 1o 199
+Indicates change '

The sexrvice of the Customer has been discontinued for
nonpayment of a delinquent account not in dispute.

In an unauthorized manner, the Customer interfered
with or diverted the service of the Company.

A residential customer has failed to pay an undisputed
bill before the delinquency date for five (5) billing
periods out of twelve (12) consecutive billing
periods; however, that deposit for residential gas
service assessed under the provisions of paragraph (3)
of this section during the months of Novenber,
December and January may, if the customer is unable to
pay the entire deposit, be paid in installments over a
six (6) month pericd unless the Company can show a
likelihood that the Customer does not interd to pay
for continued service. 'The Company shall, if it
intends to reguire deposits from Customers who are

delinquent for five out of the previous twelve mnthEANC‘ELLEE

send a notice after the third such delinquency
informing the Customers that a deposit may be required

after the fifth such delinquency. NOV ;mm
3.3 Deposit-Terms and Conditions Q _/M,f,&"&':

G

Y
A deposit shall not exceed the gas charges apglizﬁgi@emica
to one billing period plus thirty (30) days and 1

8 (3
be computed on the basis of the estimated arnual M'SWOURI

billing for service, unless the deposit is required
undexr the terms of Section 3.2 of this Rule, in which
case the deposit shall not exceed two times the
highest bill of that customer during the preceding
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(b) Interest at the rate of six per cent (6%) per annum *
shall be payable on all deposits. Interest shall be
credited annually upon the account of the customer or paid
upon the return of the deposit, whichever occurs first.

{(c) Upon satisfactory payment of all undisputed utility charges *
during the last twelve (12} billing months, it shall be
promptly refunded or credited, with accrued interest,
against charges stated con subsegquent bills. Payment of a
charge is satisfactory if received prior to the date upon
which the charge becomes delinquent provided it is not in
dispute. Payment of a disputed bill shall be satisfactory
if made within ten (10) days of resolution or withdrawal
of the dispute. The utility will withhold refund of a
deposit pending the resolution of a digpute with respect
to charges secured by the deposit.

(d) Upon discontinuance or termination of service to a *
Customer, the Company will refund to the Custcmer the
amount of any cash deposit, together with accrued interest
thereon, remaining after the application of such deposit
and interest to any indebtedness (including added charges
for late payment) of the Customer t¢ the Company within
twenty-ocne {(21) days of the renditicon of the final bill.

{e) The Company shall have the right at any time to regquire
the Customer to make a reasonable deposit in advance to g ;
establish credit, in accordance with 4 CSR 240-13.030, Cﬂml[’m
with interest at €% per annum credited to the
customer's bhill. oaT 0 1

4. Meters and Customer Piping and Equipment , 323
~ublic Selyie
4.1 Landlord's Consent K
In case the Customer is not the owner of the premises or of
intervening property between the premiges and the Company'sFi EE
main, the Customer shall cbtain from the property owner, or b

*Indicates new rate or text NOV| 3 0 1994
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on

twelve (12 months.

(b) Interest at the rate of six (6%) per cent per annum
shall be payable on all deposits. Interest shall be
either credited to the service account upon a monthly
basis or upon the return of the deposit.

(c) The credit of a Customer shall be established and the
deposit and accrued interest shall be refunded promptly
by the Company upon satisfactory payment by the
Customer of all proper charges for gas service for a
period not to exceed twelve (12) successive months.

. For purposes of this Rule, payment is satisfactory if

' made prior to the date upon which the bill becomes
delinquent.

(d) Upon termination of service to a Customer, the Company
will refund to the Customer the amount of any cash
deposit, together with accrued interest thereon,
remaining after the application of such deposit and
interest to any indebtedness (included added charges
for late payment) of the Customer to the Company.

(e) The Company shall have the right at any time to regquire
the Cugtomer to make a reasonable deposit in advance to
egtablish credit, in accordance with 4 CSR 240-13.030

with interest at 6% per annum credited to the CANCEU_
customer’s bill.

=)

4. Meters and Customer Piping and Equipment NOV 301g 4

4.1 Landlord’'s Consent nv_j""d K g ' A 7

In case the Customer is not the owner of the premiseg 8preite Co missiatt
intervening property between the premises and the Comparm,f%?
main, the Customer shall obtain from the property owner, i],

-*Indicates new rate or text
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twelve (12) months.

basis or upon the return of the deposit.

pronptly by the Company upon satisfactory

delincuent.

will refund to the Customer the amount of

240-13.030, with interest at 9% per anrmm
the customer's bill.

4. Meters and Qustomer Piping and Equipment

4.1 Landlord's Consent

{b) Interest at the rate of nine (9%) per cent per anmm
shall be payable on all deposits. Interest shall be
either credited to the service account upon a monthly

(c) The credit of a Customer shall be established and the
deposit and accrued interest shall be refunded

the Customer of all proper charges for gas service for
a period not to exceed twelve (12) successive months.
For purposes of this Rule, payment is satisfactory if
made prior to the date upon which the bill becames

(@) Upon termination of service to a Customer,

deposit, together with accrued interest thereon,
remaining after the application of such deposit and
interest to any indebtedness (included added charges
for late payment) of the Customer to the Company.

() The Company shall have the right at any time to
require the Customer to make a reasonable deposit in
advance to establish credit, - in accordance with 4 CSR

M%MGELLE?
71993

In case the Customer is not the owner of the premiskegpms Sernvice Comtnission

intervening property between the premises and the Company's
main, the Custamer shall cbtain from the property owner, or

Public Service Com

payment by

the Comparny
any cash

JuL l
gy (e

misstop
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owners, the necessary consent to the installation and N
maintenance on the premises and on such intervening 0CTN o012
property of all piping, or other gas equipment required_{¥¥w4' .
for the supply of gas to the Customer. \%a)

SiiG bﬁm
4.2 Company’s Property and Protection Thereof N
All meterg, regulators, and other facilities placed on the
Customer’s premises by the Company for the purpose of
rendering gas service to said premises, unless otherwise
expressly provided, shall be and renlain the property of
the Company, and the Customer shall exercise reasonable
care to protect =much property from loss or damage. When
f" there is a change in the Customer’s operation or
construction which in the judgment of the Company makes
the relocation of facilities necessary or if relocation is
required by the Customer, the Company will move such
facilities at the Customer'’s expense to an acceptable
location on the Customer’s premises.

4.3 Metering
The Company will furnish, install, and maintain all
metering equipment necessary for measuring and billing the
gas supplied. Meters shall be tested in accordance with 4
CSR 240-10.030. Whenever a meter so tested has an error
of more than two percent, bille shall be adjusted for the
amount of overregistration and may be adjusted for
underregistration. For the purposes hereocf, the error
found shall be consgidered to have existed for the twelve
months preceding the test or for the time the meter has
been in service, if lesgs than twelve months. The time
periods for the adjustment shall not exceed the time
periods set forth in Section 5.9 Billing Adjustments. In
the case of a stopped meter, the Customer shall be billed
estimated consumption for the period of nonregigtration,
based upon the Customer’s use of gas in a similar period Fii
of like use.

-*Indicates new rate or text

.‘ +Indicates change
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owners, the necessary consent to the installation ard
maintenance on the premises and on such intervening property
of all piping, or other gas equipment required for the
supplying of gas to the Customer.

4.2 Company's Property and Protection Thereof

All meters, regulators, and other facilities placed on the
Customer's premises by the Company for the purpose of
rendering gas service to said premises, unless otherwise
expressly provided, shall be and remain the property of the
Company, and the Customer shall exercise reasonable care to
protect such property from loss or damage. When there is a
change in the Custamer's operation or construction which in
the judgment of the Company makes the relocation of ﬁNGELLED
facilities necessary or if relocation is required by

JUL 171993

Customer, the Company will move such facilities at the
Customer's expense to an acceptable location on the # é"?
: K- A
1
Customer's premises. BY “ ss‘;on

4.3 Metering mublic Service Gomm
The Company will furmish, install, and maintain all metering
equipment necessary for measuring and billing the gas
supplied. Meters shall be tested in accordance with 4 CSR
240-10.030. Whenever a meter so tested has an error of more
than two percent, bills shall be adjusted for the amount of
overregistration and may be adjusted for underregistration.
For the purposes hereof, the error found shall be considered
to have existed for the twelve months preceding the test or
for the time the meter has been in service, if less than
twelve months, In cases where it can be shown that the
error existed for more than twelve months, adjustment shall
be made for the longer pericd. In the case of a stopped
meter, the Customer shall be billed estimated consumption
for the period of nonregistration, based upon the Custaomer's
use of gas in a similar period of like use.
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4.4 Iocation of Meter

- Meters shall be normally be located at the Cutamer's
bilding wall neamttheCarpanyminandascloseas‘
practical to the customer-owned piping. All Company '
facilities may be removed when service is terminated for any
cause. ' All piping, connections, and appliances on the
customer's side of the point of delivery shall be furnished (ﬂ Am
bythemstome.r,am%aretobeapprovedbytheConpanya:ﬂ '
the municipal authorities which shall have jurisdiction.

The accuracy and testing of the Company's meters will be in 0CT 0 1 Faos
accordance with 4 CSR 240-10.030. W—— *_-‘UGZA__
\ Crrttt
4.5 Meter Accuracy - wOlig S% .-‘l'""iC
Meter testing will be done in accordance with the 35y sult

Cammission's rules. The Customer will be notified of the
time and place of such test so that he may be present to
witness. The result of such requested test will be made to
the Customer requesting same, the original record being kept

on file at the office of the Company in accordance with 4
CSR 240-10.030(2).

4.6 Customer Piping and Equipment

(@) All pipe and equipment beyond the point of delivery
shall be installed by and belong to the Customer, or
owner, and must be maintained at his expense. The
Customer, or owner, shall bring his piping to the
point of delivery. Any change of locations of service
line or meter requested by the Customer shall be done
by Company at the expense of the Customer, or owner.
Upon written request of the customer, or owner,
Campany will, at its cornwvenience, make repairs to,
replacements of, or clear cbstructions in piping of
the Custamer, or owner, and may charge the Customer,
or owner, for such labor and material as is necessary
to place his piping in good operating condition.
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(b) All Customer's piping and gas burning equipment will be
in accord with the National Fire Protection Association
(NFPA) Pamphlet #54, alsco known as American National
Standards Institute (ANSI) Pamphlet #2223.1, also known
ag the National Fuel Gas Code, and the then current
A.G.A. Standard at the time of such installation, or
other codes as adcpted by the local governing

authority. _ OCT 0 1 Zﬁ /

4.7 Eguipment PFurnighed and Maintained by Customer s_/ .5""1':"
(a) All gas utilization eguipment, piping, and venﬁﬂbhc Eﬁé R
furnished by the Customer shall be suitable for the
purpoges hereof and shall be installed and maintained
by the Customer at all times in accordance with F
accepted practice and in conformity with requirements
of public health and safety, as set forth by the
properly constituted authorities and by the Company.

(b) The Company assumes no responsibility in connection
with the installation, maintenance, or operation of the
Customer'’s equipment and reserves the right to
discontinue service if equipment is in an unsafe

condition.
5. Billing and Payment
5. Bills will be rendered at intervals of approximately 20 days,

according to billing cycles established at the Company’s
discretion. If the Customer’s meter fails to register or a
reading of such meter cannot be obtained, a bill 'will be

rendered based upon a reasonable estimate of the gas consumed
by the Customer.

5.2 Bills for service furnished to the Customer by the Company
are due and payable on the date rendered. If a bill is not
paid within the maximum period prescribed by the rate

schedule, it shall be considered delinquent and the F ! L E B
-*Indicates new rate or text JUL 17 133]
+Indicates change mp, . - : - __

DATE OF ISSUE —July 9., 1993 DATE EFFECTIVE
month day year mon day year
ISSUED BY—Gene C. _Koonce, President Brentwood, TN

name of oflicer title address
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be in accerd with U.S.A. Standard Code for

Standard at the time of such installation.

4.7 Equipment Furnished and Maintained by Customer

cordition.
5. Billing and Payment

the gas consumed by the Customer.

paid within the maximum period prescribed by the

Public Service Comjmissioh
(h) All Customer's piping and gas burning equipment wi& AN C

Piping, Gas Transmission and Distribution Piping
Systems, U.S.A.S. B31, B-1968 and subsequent JUt 171993
adjustments thereto, ard the then current A.G.A.

(a) All gas utilization equipment, piping, and vents
furnished by the Customer shall be suitable for the
purposes hereof and shall be installed and maintained
by the Customer at all times in accordance with
accepted practice and in conformity with requirements
of public health and safety, as set forth by the
properly constituted authorities and by the Company.

(b) The Company assumes no responsibility in connection
with the installation, maintenance, or operation of
the Customer's equipment and reserves the right to
discontinue service if equipment is in an unsafe

5.1 Bills will be rendered at intervals of approximately 30
days, according to billing cycles established at the
Company's discretion. If the Customer's meter fails to
register or a reading of such meter cannot be cbtained, a
bill will be rendered based upon a reasonable estimate of

5.2 Bills for service furnished to the Customer by the Company
are due and payable on the date rendered. If a bill is not

schedule, it shall be considered delinquent and the

MISSOURI

ELLED

a8Y /a//‘l'ﬁ SL%'ZG
*uplic Servige Commissiol

rate
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additional charge authorized by the rate schedule shall
become payable.

S.3 Failure of the Customer to receive a bill shall not relieve
him from the obligation of paying the amount owed by him to
the Company, nor shall it be necessary for the Company to
set aside penalty or discount rules on account of failure of
the Customer to receive a bill, it being the intent that the
Customer shall call at the office of the Company for the
statement when not receiving same.

§.4 Each meter shall be billed separately, except in cases where
additional meters are installed solely for the convenience
of the Company, in which cases the cubic feet consumption
shown by all such meters may be combined for billing
purposes.

5.5 The Company shall not discontinue service uriless written
notice by first class mail is sent to the Customer at least
ten {10) days prior to the discontinuance. If written notice *
is hand delivered to the customer it shall be done at least
ninety-six (96)hours prior to discontinuance. At least
twenty-four (24) hours preceding discontinuance of service to &
residential customer, the Company shall make reasonable
efforts to contact the Customer to advise of the pending
action and what steps must bhe taken to avoid discontinuance.
Immediately preceding the discontinuance of residential
service, the employee of the Company designated to perform
such function, shall, except in individual situations where
the safety of the employee is a consideration, make a
reasonable effort to contact and identify himself to the
Customer or responsible person then at the premises and

shall announce the purpose of his presence. When E
residential service is discontinuemm%e shall !
| NOV| 3 01994
QCT 012002
*Indicates new rate or text t#FfWHx;ﬁES D¢b| N“BSUURb

+Indicates change public Sery parisaiORublic Servjce Corfmission
23T 1
DATE OF ISSUE _October 28, 1994 DATE EFFECTIVE _November 30, 199%4
month day vyear month  day  year
ISSUED BY Gene C. Koonce, Pregident Brentwood, TN

name of officer title address
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5.5

the Company, nor shall it be necessary for the Company to

*Indicates new rate or text EEF } 5212919

+lindicates change
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Public Service Cq
additional charge authorized by the rate schedule shall
become payable.

Failure of the Customer to receive a bill shall not relieve
him from the ohligation of paying the amount owed by him to

set aside penalty or discount rules on account of failure of
the Custamer to receive a bill, it being the intent that the
Customer shall call at the office of the Company for the
statement when not receiving same.

Fach meter shall be billed separately, except in mmNCELLEDi

additional meters are installed solely for the conveni

of the Company, in which cases the cubic feet consumption
shown by all such meters may be cambined for billing
purposes. NOV 3

The Company shall not discontinue service unless writt@¥ /e/- K.

mmisswiron

01994
S, 7 1/

notice by first class mail is sent to the Customer 8tbliesStrvice

six (6) days prior to the date of the proposed MISSOURI

discontinuance. If written notice is delivered to the
Customer, it shall be done at least forty-eight (48) hours
prior to discontinuance. At least twenty-four (24) hours
preceding discontinuance of service to a residential
customer, the Company shall make reasonable efforts to
contact the Custamer to advise of the pemding action and
what steps mast be taken to avoid discontinuance.
Immediately preceding the discontinuance of residential
service, the employee of the Company designated to perform
such function, shall, except in individual situations where
the safety of the employee is a consideration, make a
reascnable effort to contact ard identify himself to the
Customer or responsible person then at the premises and
shall ammounce the purpose of his presence. When
residential service is discontinued, the employee shall

FILED
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leave a notice upon the premises in a manner conspicuous to
the Customer that service has been discontinmued and the
address and telephone mumber of the Campany where the
Custamer may arrange to have service restored.

5.6 Where written objection to any bill is filed by the Customer

" before the delinquent date, and the time required for {3 Aﬁ{g &LLE]
investigation of such objections extends beyond the '

delinquent date, the Company will not add a late payment

Customer has been notified of the results of such AT

e
5.7 The benefits and obligations of any contract for service
shall imure to and be binding upon the successors and
assigns of the original parties thereto, respectively, for
the full term thereof; provided, that no assigrment shall be
made by the Customer without first obtaining the Company's
written consent and provided, further, that the successor
shall execute and deliver to the Company an agreement
assuming and agreeing to be bound by the original contract.
No agent has the authority to amend, or alter the contract
for service or waive any of its conditions, or to bind the

Company by making any promises or representations not
contained therein.

'~ 5.8 Bill Estimating Procedure :
when the meter reader on his regular schedule is unable to
obtain access to the Customer's premises, he shall leave a
card with instructions for the Customer to note the reading
ard call the Company. In those cases where the Customer
fails to call the Company, or there is an apparent
inconsistent readirng, the CQustomer's bill will be estimated
in the following manner:

FILED
*1nd?cates new rate or text %Ef 15212919
+Indicates change =ublic Service Commission

charge if payment is made within five days after the 0CT (’ 1 ZU@? .

investigation. VeI M
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(a) An estimating factor will be calculated for each meter
reading book. This factor will be determined by:

1. Selecting the first ten residential accounts in
the book on which actual readings are normally
obtained; then

2. Adding the usage of those ten accounts for the
current billing period and for the same billing
period the previous year; and,

3. Dividing the total usage this year by the total
usage last year to arrive at a percentage factor.

(b) The factor determined in (a) will be applied to the
Customer’s usage during the same period the previous
year to estimate the usage for the current billing
period.

{c) The estimated usage will be added to the previous meter
reading. The result will be the ending meter reading
for the current billing period and the beginning meter
reading for the next bill.

(d} The estimated usage will be billed at the current
applicable rates. All provisions of 4 CSR 240-13.020,
Billing and Payment Standards, concerming estimated
bills are included herein by this reference.

CANCELLED

+
00T 012002 -
%ﬂﬁ\kﬁbﬁﬁ;ﬁﬁ% ILED
Public SERLERLiOR 5“§3L A=
+inicates change T MO. PUBLIC SERVICE co‘km
DATE OF ISSUE __July 9, 1993 DATE EFFECTIVE July 17, 1993
mao Ay Yyaar momh a8y year

ISSUED BY—=Gene L. _Koonce, President _Prentwood, TN
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(a) An estimating factor will be calculated for each meter
reading book. This factor will be determined by:

RULES AND REGULATIONS (Continued)
For All Service Areas

1. Selecting the first ten residential accounts in
the book on vwhich actual readings are normally
cbtained; then

2. Adding the usage of those ten accounts for the
current billing period and for the same billing
period the previous year; ard,

3. pividing the total usage this year by the - 1
usage last year to arrive at a percentage tﬁNG]ZLLE D
factor.
JUL . 1] 1893
() The factor determined in (a) will be applied to the /M(S#ﬂ

Customer's usage during the same period the previdd¥ e

year to estimate the usage for the current bid}ims Service Commissio!-
period.

(c) The estimated usage will be added to the previous
meter reading. The result will be the ending meter
reading for the current billing period and the
beginning meter reading for the next bill.

(d) The estimated usage will be billed at the current
applicable rates. All provisions of 4 CSR 240-13.020,
Billing and Payment Standards, concerning estimated
bills are included herein by this reference.

5.9 No Sale for Resale The Corpany shall not furnish gas for

resale,
5.10 Proration of Custamer es In the eventt‘ngmeterhas
not been in service for the entire billing period, the
FILED
F
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+Indicates change DL$IiQSQMQPQ@ﬁ ission
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5.9 Billing Adjustments
{a} For all billing errors the Company will determine, from

all related and available information, the probable
period during which such condition existed and shall
make billing adjustments for the period estimated to be
involved as follows (except for as provided in (b), (¢}
and (d) of this rule) for:

Residential Customers; Q;‘E Nﬁgﬂl.m

In the event of an gvercharge: An adjustment shall be
l_Qﬂ

made for the entire period that the overcharge existed
not to exceed sixty consecutive billing periods,

calculated from the date of discovery, inquiry or F¥¥m/k35321iﬂtﬁ*t1‘#.

a.c.:tual notification of the Company, whichever was SOBT Ui‘l‘% - SEI0R
first. f n%wﬂn

In the event of an undercharge: An adjustment shall be
made for the entire period that the undercharge can be *
shown to have existed not t£o exceed twelve consecutive
billing pericds, calculated from the date of discovery,

inguiry or actual notification of the Company, whichever
was first.

Cugstomers Other Than Residential;

In the event of an gvercharge: An adjustment shall be
made for the entire period that the overcharge existed
not to exceed sixty consecutive billing pericds,
calculated from the date of discovery, inquiry or
actual notification of the Company, whichever was
first.

In the event of an undercharge: An adjustment shall be
made for the entire period that the undercharge existed aatny,
not to exceed sixty consecutive billing periods, E:EE EES
calculated from the date of discovery, inquiry ox ' | B §
actual notification ¢of the Company, whichever was

Fizst. NOV 30
*Indicates new rate or text -
+Indicates change MioSOURI

0 nlic Sedvica Commission
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5.9 Billing Adjugtments
(a) For all billing errors the Company will determine, from
all related and available information, the probable
pericd during which such condition existed and shall
make billing adjustments for the period estimated M?CE_LED
involved as follows {(except for as provided in (b),
and (d) of this rule) for:

2]
Regsidential Customers; NOV {1994

In the event of an overcharge: An adjustment shall be Ié?g/ﬂ ’/
made for the entire period that the overcharg 1 "
not to exceed sixty congecutive billing peri dgsiv Ha;mrfé%eoj%Tmiﬁs Dt
calculated from the date of discovery, inquiry or !
actual notification of the Company, whichever was
first.

In the event of an undercharge: &An adjustment shall be
made for the entire period that the undercharge existed
not to exceed twelve consecutive billing periods,
calculated from the date of discovery, inquiry or
actual notification of the Company, whichever was
first.

Customers Other Than Residential;

In the event of an gpvercharge: An adjustment shall be
made for the entire period that the overcharge existed
not to exceed sixty consecutive billing periods,
calculated from the date of discovery, inguiry or
actual notification of the Company, whichever was
first.

In the event of an undercharge: &An adjustment shall be
made for the entire period that the undercharge existed
not to exceed sixty consecutive billing periods,
calculated from the date of discovery, inguiry or
actual notification of the Company, whichever was

first. "
FILED
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{b} No billing adjustment will be made where the full
amount of the adjustment is less than $1.00.

{c} Where, upon test, a meter error is found to be within -

the limits prescribed by Commission rules, no billing g
adjustment will be made. UA *C‘E’LLEE

(d) Wwhen evidence of tampering is found, or there are o 0L1 ﬁﬁ@z;

misrepresentaticns of the use of service by the T e
Custemer, the Company will calculate the billing ?2)1ﬂ4@g${
adjustment period in accordance with the applicableudils ﬁ%“"qé ; SSI0R
statute of limitations for the prosecution of such WW
claim after determining the probable period during
which such condition existed from all related and
available information.

(e) when the Customer has been undercharged, except as
provided in {(d) of this Rule, and a billing adjustment
is made, the Customer may elect to pay the amount of
the adjustment in equal installments over a period not
to exceed the period for which the billing adjustment
was applicable.

S.10 No Sale for Regale The Ceompany shall not furnish gasg for
resale.

5.11 Proration of Customer Chargeg In the event the meter has not
been in service for the entire billing period, the monthly
customer charge sﬁall be prorated by dividing the number of
days the meter was in service by the number of days in the

billing pericd. FE E

NOV[3 0T

*Indicates new rate or text

+Indicates change NP . .
g [P A Ha QQTI\ mISS\Oﬂ
T8 AR T AT
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(b) 'No billing adjustment will be made where the full
amount of the adjustment is less than $1.00.

{c) Where, upon test, a meter error ig found to be 2% ox;c NCE“‘ED
less, no billing adjustment will be made.

an

{d) When evidence of tampering is found, or NOV © 1994
misrepresentaticns of the use of service by the / WA? ( .7 3 a2
Customer, the Company will calculate the b111:|.ng e -
adjustment period in accordance.with the ai.ppl’i:‘.‘ab‘le~—‘w{‘"”c'e (Gmmlssiﬂﬂ
statute of limitations for the prosecution of such MISSOURI
claim after determining the probable period during
which such condition existed from all related and
available information.

(e) When the Customer has been undercharged, except as
provided in {(d) of this Rule, and a billing adjustment
is made, the Customer may elect to pay the amount of
the adjustment in equal installmente over a pericd not
to exceed the period for which the billing adjustment
was applicable,

5.10 No Sale for Resale The Company shall not furnish gas for
resale.

5.11 Proration of Customer Charges In the event the meter has not
been in service for the entire billing period, the monthly
customer charge shall be prorated by dividing the number of
days the meter was in gervice by the number of days in the
billing period.
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6. Level Payment Plan
This plan is available to all residential customers and other customers whose average
consumption is less than two hundred-fifty Ccf per month. The customer may enroll in thef +
Level Payment Plan at any time during the calendar year with the month of entry being the
customer’s anniversary month.

The Level Payment Plan allows the customer to make scheduled payments of prearranged
amounts. The prearranged amount will be determined by the Company and will be one
twelfth of the estimated annual bill. Payments required for any month will vary from the
prearranged amount due to late payment, jobbing or other charges due for services
rendered, or by refunds due customers through an approved refund plan.

. The amount may be recomputed when requested by the customer, or when price or

consumption changes result in 2 new estimate differing by ten percent or more from the
current payment amount. When a customer’s payment is recomputed, the customer shail
be notified of the reason for change not less than 30 days prior to the due date for the first
revised payment.

The Level Payment Plan account balance on the anniversary date shall be carried forward
and included with the estimated charges for service during the subsequent year’s level
payment amount. The customer shall have the option of applying any credit balance to
future months’ Level Payment amounts or obtaining a refund of any credit exceeding
$10.00.

The customer may request termination of the plan at any time but will be required to bring
the account to the current balance. If a credit balance remains, the customer

issourl Public
Se?dvliga Commissien

Indicates new rate or text F“_ED AUG 1 2 2001

+Indicates change

DATE OF ISSUE___ July 13, 2001 DATE EFFECTIVE August 12, 2001
month day year month day year
ISSUED BY _ Thomas R. Blose, Jr., President Franklin, TN

name of officer title address
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Level Payment Plan
This plan is available to all residential customers and

other custcmers whose average consumption is less than two
hundred-fifty Ccf per month and who sign a Standard
Agreement. The customer may enroll in the Level Payment Plan
at any time during the calendar year with the month of entry
being the customer’s amniversary month.

The Level Payment Plan allows the customer to make
scheduled payments of prearranged amounts. The prearranged
amount will be determined by the Company and will be one
twelfth of the estimated annual bill. Paymente required for
any month will vary from the prearranged amount due to late
payment, -jobbing or other chargee due for services rendered,

The amount may be recomputed when requested by the
customer, or when price or consumption changes result in a
new estimate differing by ten percent or more from the
current payment amount. When a customer’s payment ie
recomputed, the customer shall be notified of the reason for
change not less than 30 days prior to the due date for the
first revised payment.

The Level Payment Plan account balance on the
anniversary date shall be carried forward and included with
the estimated charges for service during the subseqguent
vear’s level payment amount. The customer shall have the
option of applying any credit balance to future months‘ Level
Payment amounts or obtaining a refund of any credit exceeding
$10.00.

The customer may regquest termination of the plan at any
time but will be required to bring the account to the current
balance. If a credit bal@m%% Nthe customer

AUG 22081 FiLED

93 -4

COMM.

DATE OF ISSUE —July 9, 1993 DATE EFFECTIVE. _July 17, 1993

ISSUED BY

moenth day Yaar month Gay year

ot Brentwood, TN
name of officer . title address
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entry being the customer's anniversary month.

RULES AND REGULATIONS (Continued)
For All Service Areas MISSOUIRI

Public Service Commissio
e

monthly customer charge shall be prorated by dividing th
number of days the meter was in service by the mumber of

days in the billing period. CANCELLE

Level Payment Plan

This plan is available to all residential a;stcm‘ersJUL 1[7 1993

and other customers whose average consumption is less t@y /ﬂ‘f LS.

two hundred-fifty ccf per month and who sign a S

Agreement. The custamer may enrcll in the Level Pay @SQWiGEB Com

Plan at any time during the calendar year with the month of

The Level Payment Flan allows the custamer to make
scheduled payments of prearranged amounts. The prearranged
amount will be determined by the Company and will be one
twelfth of the estimated annual bill. Payments required for
any month will vary from the prearranged amount due to late
payment, jobbing or other charges due for services rendered,
or by refunds due customers through an approved refund plan.

The amount may be recomputed when reguested by the
customer, or when price or consumption changes result in a
new estimate differing by ten percent or more from the
current payment amount. When a customer's payment is
recomputed, the customer shall be notified of the reason for
change not less than 30 days prior to the due date for the
first revised payment.

The Iavel Payment Plan account balance on the
anniversary date shall be carried forward and included with
the estimated charges for service during the subsequent
year's level payment amount. The customer shall have the
option of applying any credit balance to future months'
ILevel Payment amounts or obtaining a refund of any credit
exceeding $10.00.

The customer may request termination of the plan at
any time but will be required to bring the account to the
current balance. If a credit balance remains, the custoper

FILED
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PO Mot

may obtain a refund or apply the credit balance to chargsﬁb Sfﬁg%wﬁmm

for future month's service.

In delinquency for payment, a debit account balance
shall be subject to the same collection procedures as other
accounts. If the account balance is a credit, the Level
Payment Plan may be terminated after not less than 30 days.

7. Discontinuance and Resteoration of Service

7.1 The Company may discontinue service to a Customer for one or
more of the folleowing reasons:

{a) Nonpayment of an undisputed delinguent charge. *

., {b} Failure to post a reguired security deposit or guarantee -
acceptable to the Company.

(¢} Unauthorized interference, diversion, or use of the
utility service situated or delivered on or about the
Customer's premises,

{d} Failure to comply with the terms and conditions of
settlement agreement.

{e) Refusal after reasonable notice to permit access at *
reasonable times to equipment installed upon the
premises of the customer for the purpose of inspection,
meter reading, maintenance, or replacement.

(f) Misrepresentation of identity for the purpose of
cbtaining gas service,

{g) Violation of any other rules of the Company on file g::iiﬂ
with and approved by the Public Service Commission,
which adversely affects the safety of the Customer or NOV 1

*Indicates new rate or text

+Indicates change _ QNIIS)E'
Punic Sernvio
.‘ DATE OF ISSUE _October 28, 1994 DATE EFFECTIVE _November 30, 1994
month day year month day vyear
ISSUED BY Gene C. Roonce, President Brentwood, TN
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may cbtain a refund or apply the credit balance to charges
for future month's service.
In delinquency for payment, a debit account balance
shall be subject to the same collection procedures as other
accounts. If the account balance is a credit, the Ievel
Payment Plan may be terminated after not lesc than 30 days.
7. Discontinuance and Restoration of Service
7.1 The Company may discontinue service to a Customer for one or
more of the following reasons: C,NQCEULED
{a) Nonpayment of a delinquent account.
. o 994
(b) TFailure to post a security deposit or guarantee NOV 341 #,7{’
acceptable to the Company. g T
a/’ K W\g‘;if)ﬁ
(c) Unauthorized interference, diversion, or use ﬁbéaennce;UR\
utility service situated or delivered on or égout thalSS
Customer's premises.
() Failure to comply with the terms and conditions of
settlement agreement.
(e) Refusal to grant access at reasonable times to
equipment installed upon the premises of the custamer
for the purpose of inspection, meter reading,
maintenance, or replacement.
(f) Misrepresentation of identity for the purpose of
obtaining gas service.
(g) Violation of any other rules of the Company on file
with and approved by the Public Service Cammission,
which adversely affects the safety of the Customer or
FILED
*Indicates new rate or text SEP 2 1991
+Indicates change ) 1 -24 g
roblicService bgn?&}is_sion
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" other persons, or the integrity of the utility's ' Eﬂ“L

delivery system.
| - NCT 0.1 poo2

{h) As provided by state or federal law. 1{51:“&0#&{
7.2 Notice of Digcontinuance Pubﬁ’b S%%wﬁwm

{a} The Company shall not discontinue service unless *
written notice by first c¢lass mail is sent to the
Customer at least ten (10) days prior to the date of
the proposed discontinuance. If written notice is
hand delivered to the Customer, it shall be done at least *
ninety-six {36) hours prior to discontinuance. At
least twenty-four (24) hours preceding discontinuance
of gervice to a residential customer, the Company
shall make reasonable efforts to contact the Customer
to advise of the pending action and what steps muat be
taken to avoid digcontinuance. Immediately preceding
the digcontinuance of residential service, the
employee of the Company designated to perform such
function, shall, except in individual situations where
the safety of the employee is a consideration, make a
reasonable effort to contact and identify himself to
the Customer or responsible person then at the
premiges and shall announce the purpose of his
presence. When residential service is discontinued,
the employee shall leave a notice upon the premises in
a manner congpicucus to the Customer that service has
been discontinued and the address and telephone number
of the Company where the Customer may arrange to have
service restored.

7.3 Provipgiong to Avoid Discontinuance of Service

In case a non-residential billing is disputed, the Company
will verity the accuracy of the bill, and notify the EE“EEE

Customer before disconnecting. Provisions of 4 CSR 240-13

*Indicates new rate or text

+Indicates change NO 301994
DATE OF ISSUE _Oc¢t, 10, 1994 DATE EFFECTIVE ov. 3 .SOUR!
month day year month day year

ISSUED BY Gene C. Koonce, President Brentweeod, TN

name of officer title address
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other persons, or the integrity of the utility's CANCELLED
delivery system.

7.2 Notice of Discontinuance NOY 501994

? ’ﬂ:"t
(a)  The Company shall not discontinue service unless?Y [aA-A ST e

written notice by first class mail is sent toFtheic Servicg Gomm
Customer at least six (6) days prior to the date of MISSPURI
the proposed discontinuance. If written notice is
delivered to the Customer, it shall be done at least
forty-eight (48) hours prior to discontinuance. At
least twenty-four (24) hours preceding discontinuance
of service to a residential custamer, the Company
shall make reasonable efforts to contact the Customer
to advise of the pending action and what steps must be
taken to avoid discontinuance. Immediately preceding
the discontimiance of residential service, the
employee of the Company designated to perform such
function, shall, except in individual situations where
the safety of the employee is a consideration, make a
reasonable effort to contact and identify himself to
the Customer or responsible person then at the
premises and shall announce the purpose of his
presence. When residential service is discontinued,
the employee shall leave a notice upon the premises in
a manher conspicuous to the Customer that service has
been discontinued and the address and telephone number

of the Company where the Customer may arrange to have
service restored.

7.3  Provisions to Avoid Discontinuance of Service

In case a non-residential billing is disputed, the Company
will verify the accuracy of the bill, and notify the
Customer before discomnecting. Provisions of 4 CSR 24CF}E.ED

[ssion

%EP 15199

*indicates new rate or text ) 1 -24

+Indicntes change Public Service Cominissiol
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RULES AND REGULATICONS (Continued)
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will apply in cases of disputes registered by residential -
customers. The Company will postpone the discontinuance of
gas service to a residential customer for a time not in
excess of twenty-one (21) days if the discontinuance will
aggravate an existent medical emergency of the customer, a
member of his family, or other permanent resident of the
premises where service is rendered. The Company may require

emergency exists.

__0CT|012

Reconnection of Service

i

failure to comply with the Company's Rules and
Regulations shall not be reconnected until
satisfactory assurance is given that said Rules and
Requlations will be observed.

JDHE ey

(b) All Customers having their service discontinued for
nonpayment of bills shall not be reconnected until all
indebtedness due the Company for service shall have
been paid. In such cases, the Company may require a
cash deposit to secure future payment of bills.

(c) Service which is disconnected by the Ccmpany for
Customer's nonpayment of bills, failure to comply with
applicable service regulations, or at Customer's
request may be restored upon payment by Customer of
all indebtedness for gas service and a reconnection
charge which shall be as provided on Sheet No. 45. i

(d) The Company will make every effort to restore service

upen the day restoration is requested. AN

) L’i . 11‘.“,“

JUL 9

*Tndicates new rate or text

140, PUBLIC SERVICECY

a Customer to provide satisfactory evidence that a medicaﬂAMLL'

(a) All Customers having their service discontinued fq1F¥A1VﬁZI§¥§§¥?KX£4
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For All Service Areas MISSOURI
Public Service Commission

will apply in cases of disputes registered by residential
customers. The Campany will postpone the discontimuance of
gas service to a residential customer for a time not in
excess of twenty-one (21) days if the discontinuance will
aggravate an existent medical emexgency of the customer, a
member of his family, or other permanent resident of the
premises where service is rerdersd. The Conpany may require
a Custamer to provide satisfactory evidence that a medical
emergency exists. _

7.4 Reconnection of Service
{a) A1l Customers having their service discontinued for
failure to corply with the Corpany's Rules and
Regulations shall not be recomnected until
satisfactory assurance is given that said Rules amd
Regulations will be cbserved.

(b) All Customers having their service discontinued for
nonpayment of bills shall not be reconnected until all
indebtedness due the Company for service shall have
been paid. In such cases, the Company may require a
cash deposit to secure future payment of bills.

(c) Service which is disconnected by the Company for
Custamer's nonpayment of bills, failure to camply with
applicable service regulations, or at Customer's
requestmayberestoreduponpa)nnentby Customer of
all indebtedness for gas service and a reconnection
charge which shall be $30.00 for reconnection.

(4) The Company will make every effort to restore service

upen the day restoratio ested.
ANCRLLED™
o -\9‘3 FILED
WL ¢ # '11“ SEP 15 1991
*Indicates new rate or text BY o G m\sS\ bii S“g 1 - 4 c’ i
+Indicates change oublic Sah;ssoum Public Service Gommiission
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8. Tegt of Metering Equipment at Customer'’s Reguest
8.1 Upon receipt of written reguest from the Customer to do
so, the Company will make a test ag to the accuracy of
the metering equipment, gubject to the following
conditions;

{a} The Customer shall be notified of the time and +
place of such test so that he may be present to
witness same should he go desire.

{b) If on test the meter is within two percent (2%) of
accurate, then the cost of $75.00 shall be paid by
the Customer. If on test the meter is inaccurate
by more than two percent (2%) then the test shall

be without cost to the Customer. The Company shall

. make a test of the accuracy of any gas service

meter free of charge upon request of a customer,

provided that the meter has not been tested within
twelve months previous to such regquest.

9. Resgponsgibility for consumption; security of facilities
(a) Loss of gas due to leakage from Customer’s piping
beyond the point of delivery shall be considered to
be consumption by the Customer.

(b} In the event of tampering or unauthorized use of
Company’'s facilities, the probable gas consumption
shall be estimated by Company and billed to
Customer. If the duration of such tampering or
unauthorized use ig not known, it shall be
conclusively presumed to have been since the
commencement of Customer’s service but for a period
of not more than twleve months.

FILED

-'lndic_ates new rate or text JUL 17 1933
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(2)
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8.1 Upon receipt of written request from the Custamer to de so,
the Company will make a test as to the accuracy of the
metering equipment, subject to the following conditions:

9. Responsibility for consumption; security of facilities JUL 1

RULES AND REGULATIONS (Continued) WHSSEUEL
For All Service Areas public Service C mmiSETOH
8. Test of Metering Equipment at Customer's Request

If requested, tests will be made in the presence of
the Customer according to methods prescribed by the
Missouri Public Service Commission, and witnessed by a
representative of that Commission.

If on test the meter is within two percent (2%) of
accurate, then the cost of $75.00 shall be paid by the
Customer. If on test the meter is inaccurate by more
than two percent (2%) then the test shall be without
cost to the Customer. The Company shall make a test
of the accuracy of any gas service meter free of

charge upon request of a custower, provided that the
meter has not been tested within twelve months C AN
previous to such request.

(2)

(b)

FILED
SEP 15 1991
*Indicates new rate or text 91 - 8 48
. +Indicates change . public Service ommissior

beyond the point of delivery shall be consid licSevice Com

g £
1oss of gas due to - leakage from Customer's pi mBYL@—/—L&-‘S"F

consumption by the Custcomer. .

In the event of tampering or unauthorized use of
Company's facilities, the probable gas consumption
shall be estimated by Company and billed to Qustomer.
If the duration of such tampering or unauthorized use
is not known, it shall be conclusively presumed to
have been since the commencement of Custamer's service
but for a period of not more than twelve months.

QD
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(c) All property of Campany installed in or upon premises
of, or occupied by Custamer is under Custamer's
protection. All reasonable care shall be exercised by
Custamer to prevent loss of or damage to such
property, ordinary wear and tear excepted. Customer
shall be liable for any loss of property or damage
thereto ard shall pay to Company the cost of LA
appropriate repairs or replacements for such loss or
damage to property.

10. Extension and Installation of Company Facilities :Ej:’ﬂfﬁ#:[

. wlic S"
The Company will, upon written application, extend J

gas mains to serve bona fide applicants of a permanent and
established character in accordance with the provisions of
this Service Regulation. Gas main extensions shall be made
only along public streets, roads or highways and upon
private property across which satisfactory rights of way or
easements have been provided without cost to the Company.
All gas mains constructed pursuant to these service
regulations shall be owned, operated, and maintained by the
Conpany .

10.1 Free Extension Allowance

Any extension from existing mains to the point of
connection with Customer's service line, whether on public
property or on private property, is considered to be an
extension of a main. Any extension, from existing mains or
from an extension of a main as defined above, to Customer's
property for service to Customer shall be considered a part
of the service line to serve such Customer.

Gas mains will be extended by the Company to supply

FILED
*Indicates new rate or text l ] ]
+Indicates change §E]P g 2
Public Se 0{@3’\1[85‘0“
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new Customers, without additional charge for any

extension, provided the length of such extension GDEANGELL
not exceed the length calculated using the followin
formula:

-~

1.  Residential Cusgomers . 0CT 01 2002 _ -

a. Free length = 150 feet %W(m

- S%W
This free length alliowance is based upon

extension of a 2 inch polyethylene main and the
use of natural gas for space leating by the
customer. If customer (s}’ load requires a larger
and/or steel main, Customer (s} will be required
to deposit the difference between the estimated
cost of the main required to serve Customer (8)
and the estimated cost of the free extension
calculated by this formula.

L]

Commercial and Industrial Customers;

a. For each firm customer whose annual
consumption is estimated by the Company to be 500
Mcf or less, the free length shall be computed in
accordance with paragraph l.a. of this section.

b. For each firm customer whose annual
consumption is estimated by the Company to be
over 500 Mcf, the free length, if any, will be
determined on an individual feagibility basis
considering the regquired investment, character,
and economic life of the load, and other
appropriate information, including, but not
limited ta, overhead expenses or charges.

3. Genera)
a. No free length allowance will be made for
usage for temporary, standby, auxiliary, or
emergency use FIL E D
*indicates new rate or text JUL 1719 3

+ingicotes change

DATE OF ISSUE July 9, 1993 DATE EFFECTIVE __July 17, 1993
mantnh Gaay ysar month O&y year
ISSUED BY-—Kne (. Kgonge: President Brentwooed, TN
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new Customers, without additional charge for any extension,
provided the length of such extension does not exceed t@ANG
length calculated using the following formala:

1. Residential Customers JuL 1

a. Free length = 150 feet .

Public Servics
This free length allowance is based upon extension of
a 2 inch polyethylene main. If custamer (s) ' load
requires a larger and/or steel main, Customer(s) will
be required to deposit the difference between the
estimated cost of the main required to serve
Customer(s) and the estimated cost of the free
extension calculated by this formala.

2. Comrercial and Industrial Customers:

a. For each firm customer whose anmual consumption
is estimated by the Company to be 500 Mcf or less, the
free length shall be computed in accordance with
paragraph l.a. of the section.

b. For each firm customer whose annual consumption
is estimated by the Company to be over 500 Mcf, the
free length, if any, will be determined on an
individual feasibility basis considering the required
investment, character, and economic life of the load,
and other appropriate information, including, but not
limited to, overhead expenses or charyes.

3. Ceneral

a. No free length allowance will be made for usage
for temporary, standby, auxiliary, or emergency use
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only.
b. The Company is under no cbligation to provide a

free length allowance under the interruptible rate
schedules.

c. In no case will the Company build without cost
to the applicant more sexrvice line than is necessary

to reach the acceptable meter loﬁﬂﬁpm‘by'Uuancsgy&ﬁgagiljﬂg

economical route, even though any additional line
woald still come within the free allowance.

10.2 Extensions Bevond the Free Limit ~ Residential and
Comercial

Distribution Main Beyond Free lLength", the Company will
extend its mains to a Customer beyond the Free ILength
provided the Customer deposits an amount of money with the
Campany sufficient to cover the construction expense for
service to the Customer in excess of the free length of 2
inch polyethylene main. All costs of the Company referred
to shall include applicable material, labor (contractors or
company personnel), and overhead costs. Overhead costs are
comprised of (1) labor clearings consisting of
transportation, operating construction equipment, stores
(construction inventory handling) local supervision, and
clerical and corporate administration; (2) non-labor cost
" consisting of transportaticn, construction egquipment,
stores, injuries and damages, small tools and uniforms, and
(3) frimge bernefits consisting of pensions, vacation,
holiday, worker's compensation, medical and life insurance
premiums and payroll taxes., Stores lcadirng is based on a
predetermined percent derived from budget estimations of
stores expenses to be incuwrred as a ratio to total cost of

0CT 0117002

B

i B
- uDiie Se&%wﬁg‘sﬁnﬂ
1. Upon completion of a "Contract for Extension of A L

Public Service Commisston
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materials to be issued. The non-labor costs are generally
charged to construction based on a ratio of actual
construction labor hours to total labor hours each month.
Fringe benefits are charged to construction based on a ratio
of actual construction payroll dollars to total payroll
dollars each month. A copy of the Company's estimate of the
cost of construction, including direct and overhead costs,
shall be furnished to the Qustamer upon request prior to
construction.

2. As additional Customers are served through service
lines connected directly to the specifically involved main
extension within five (5) years of its completion date, the
original Custamer(s) shall be refunded an amcunt determined
as follows:

a. The contract with the original Customer(s) shall
set forth the estimated cost per foot for a normal 2
inch polyethylene main extension.

b. The Campany will estimate the annual gas
consunption (Mcf) of each new Customer added to the
main extension.

c. The refund shall be determined by the following

formila:
CA!‘XQELLEB
OCT 01 2002
_ ot
s V1o Cn;‘mon
public W
FILED
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Refund = the estimated cost per foot fram (a) times
the estimated anmial gas consumption (Mcf)
for the new Customer.

a. The refund to the original Customer(s) shall not
exceed the amount of the original construction
estimate deposited with the Company.

e. No interest shall be paid on the construction
estimate deposit.

f. The refund(s) due, if any, to the original

Custarer(s) will be calculated ard paid on June 1st of

every year. Refunds will not be made at any other

time.

7’

3. Inanycasemmchtheomerofpropertyorofan
existing residence refuses to participate in the funding of
the deposit, but within five (5) years of the refusal,
requests gas service, such person shall be billed a
proportionate amount based upon the total mumber of services
estimated to be installed at the time the deposit level was
derived. Upcn receipt of that payment, the Company shall
refund same to those custamers who financed the main
extension, in proportion to that deposit.

10.3 Meters and Services
1. Upcn written application, Company will install
necessary meter connections and meter without charge subject
to the provisions of Service Regulation No. 2.

2. New service piping, up to and including a size 3/4
inch in diameter, will be installed by the Company free of
charge for residential and for commercial Customers whose
anmual consumption is 500 Mcf or less, from its distribution

FILED
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main to the private property line of the applicant or other
private property line through which the service shall be
constructed, and for an additional length, from such

property lines to the point of delivery determined in
accordance with Service Regulation No. 2, as is determined
by the allowance per Custamer for each major use of gas

appliances and equipment specified below: QAE‘E}@LLEB
Residential and Commercial Service Allowance - )

| . OCT 017002
Gas Space Heating Equipment 60 feet H:HM:{B T
Autamatic Gas Water Heater and/or 40 feet.

Cas Range - ublie s%ﬁwﬂnm‘m

This free service piping allowance will not apply for
temporary service.

3. For each industrial customer and commercial customer
whose anmual consunption is over 500 Mcf, the Free length of
service, if any, will be determined on an individual
feasibility basis considering the required investment,
character, and economic life of the load, and other
appropriate information.

4. For service piping in excess of the portion installed
at Company expense pursuant to paragraph 2. above, Customer
will be charged for such excess footage, based on the
average cost to the Company, for installing service piping
during the preceding calendar year. The rate per linear
foot of service will be the average cost incurred during the
preceding calemdar year for installing such service pipe.
Any charges for installing excess service piping are payable
in advance. For excess service piping pursuant to paragraph
3. above, the Customer will be charged for the actual cost
of such excess service piping. The Company will attempt to
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estimate the cost for the Customer based upon known and M!S"' OUR'
observable conditions; however, the Customer shall pay‘for I o~ TR
any additional expense occasioned by any abnormal constructiehevics Lot
on or conditions of the Customer's property, such as
rock excavation.

3
5. Upon request from the Customer, the Company will LA&
provide the following services without charge:

{i) Leak investigation _ 00T Q1 Zﬁ )

(ii) Burner or Pilot Light adjustment
(during normal working hours)

i
Curtailment of Service - ublit S¢
Service will be curtailed for each category on a pro rata
bagis in accordance with the order of priorities set forth below,
beginning with interruptible sales service and descending as
required.

For system supply constraints occurring on Company's distribution
system, and for capacity constraints occurring on the transporting
interstate pipeline:
1. All interruptible sales services
. Industrial firm sales services
. Commercial firm sales services
. All transportation services
. Public schools and hospitals on firm service schedules
. Public housing authorities and residential services

LA SRV IR VE R V]

For capacity constraints occurring on Company's distribution
system:
1. All interruptible sales services
2. Industrial firm sales services, commercial firm
sales services, all special contract and all
transportation services.
3. Public schocls and hospitals on firm service schedules
4. Public housing autheorities and residential services

Notwithstanding the provisions of this paragraph, the F!LED
Company shall not be liable for any costs, penalties, or damages
that may result to Customers or any other person, firm or 0 N4 995
corporation by reascn of the Company's limiting annual, monthly, QE - }

60

DATE OF ISSUE October 9, 1995 DATE EFFECTIVE October 14, 1995
month day vyear month day vyear

ISSUED BY Gene C. Koonce, President Brentwood, TN
name of officer title address
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any additional expense occasioned by any abnormal

such as rock excavation.

provide the following services without charge:
(i} leak investigation
(ii) Burner or Pilot Light adjustment
(during normal working hours)

11. Curtailment of Gas Service

. Service will be curtailed in accordance with the order of
priorities set forth below, beginning with interruptible service

and descerding as regquired.

estimate the cost for the Customer based upon known and
observable conditions; however, the Customer shall pay for

construction on or corditions of the Customer's property,

5. Upon request from the Customer, the Company will

that may result to Customers or any other person, firm or

Notwithstanding the provisions of this paragraph, the
Canpany shall not be liable for any costs, penalties, or damages

corporation by reason of the Campany's limiting anmial, monthly,

1. All Interrnuptible Service CANCEU‘ED
2. Industrial Firm Customers A
o 0CT 171995 |

3. Comne_.rcml Firm Customers BY 1&7}— K5 Q<

. . - ~ublic Service Cu.nmisgio.
4. Essential Agricultural Use MISSOUR
5. Public Schools and Hospitals on Firm Service
6. Public Housing Authorities and Residential Qustomers
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or peak day volumes or by curtailing service in accordance with
the above order of priorities which may be deemed practicable
under existing conditions by Company. Company will maks
reasonable effort to deliver plant protection volumes to firm
industrial customers sufficient to prevent damage to facilities

£
or danger to personnel, This includes the protection of such L
material in process as would otherwise be destroyed, but does not
. * + 2 - . . |
include deliveries required to maintain plant protection. _dCT 0

Curtailment Procedures: ) ‘ fttift; / . ! o
Notice of curtailment of service hereunder shall be gixﬁegﬂgg Smmﬂﬂsmﬁ- ‘

the Company by telephone or otherwise not less than one half
{1/2} hour from the time for the curtailment. Upon receipt of
. such notice, the customer shall immediately proceed to
discontinue the use of sexvice at the time and to the extent of
the notice. The Company shall notify the customer by telephone
or otherwise when service hereunder is to be restored and the
customer shall not resume service until such time as stated in
the restoration notice, Company personnel shall read the
customer meters at the beginning and the end of each curtailment
period for the determination of any non-compliance with the
required curtailment and for the purpose of billing the following
penalties. The requirement to read meters will not apply to
items 5 and 6 in list A. above or to items 3 and 4 in list B.
above. The Company shall maintain a log of all customer
interruptions with the date of curtailment, the length of the
curtailment and the reason for all such curtailments.

Curtailment Overrun Penalties:
Overrun Penalty:

volumes of gas taken at any time in excess of the amount F!LE“D
specified by the Company in the interruption notice as being ]
available to Customer shall constitute overrun gas. If the N 5
Customer causes the Company to incur pipeline supplier penalties, ngg ]4\1199
HO-PUBLE SERVICE Comm.
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those penalties will be assessed to the customer causing such
overrun penalties, Penalty charges of $500.00 plus $2.50 per
Ccf of such overrun volumes shall be paid by Customer in addition
to all other charges pavable hereunder. BAfter the third instance
within three years of a customer taking overrun gas
interruptible service and transportation service shall no longex
be available to the customer, and the Customer shall be
automatically transferred to a firm rate schedule. The Company
shall have the right, in its sole discretion, to waive any
portion of the overrun penalties, excluding overrun penalties
assessed the Company by the pipeline supplier, on a non-
discriminatory basis for good cause, An example of good cause in
this instance would be an emergency situation where the Customer
cannot immediately comply with the curtailment directed by the
Company through no intentional act by the Customer. Another
situation would be where, after the Customer was ordered to
curtail and did not for reasons beyond the Customer's reasonable
control, and the Company did not experience any distribution
problems as a result of the Customer's failure to comply. An
example that does not constitute good cause is a situation where
the customer, after being directed to curtail, intentionally, and
with no justifiable reason, refuses to comply. Penalty charge
revenues shall be considered Purchased Gas Adjustment revenus
recovery for Actual Cost Adjustment factor computations.
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12. Other Conditions of Service

12.1The Company shall endeavor to furnish continucus service to
the Custcomer but does not guarantee uninterrupted service.
Further, the Company shall not be liable for loss or damage
resulting from interruptions or deficiencies in service occcasioned
by any cause except willful default or willful neglect on its
part.

12.2Gas purchased from the Company shall be used by the

Customer at one location and shall not be rescld. The term "cne
location" as used herein, shall include separate buildings only if
such separate buildings are immediately adjacent and not separated
by either private or public right-of-way.

12.3The Company will determine the adjustment, if any, to be
made for wastage of gas occurring without knowledge to the
Customer, on the basis of the circumstances involved in each
specific instance.

12.4Additional Load: Meters and equipment supplied by the
Company for each Customer have definite capacities and no major
addition to the egquipment or load connected heretc shall be made
except by consent of the Company. Failure to give notice of
additions or changes in load, and to obtain Company's consent for
same, shall render the Customer liable for any damage to any of

CARCELLED
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or peak day volumes or by cartailing service in accordance with
the above order of priorities which may be deemed practicable
under existing conditions by Company. Company will make
reasonable effort to deliver plant protection volumes to firm
industrial customers sufficient to prevent damage to facilities or
danger to personnel. This includes the protection of such
material in process as would cotherwise be destroyed, but does not
include deliveries required to maintain plant protection.

12. Other Conditions of Service

12.1  The Company shall erdeavor to furmnish contimuous service to
the Customer but does not guarantee uninterrupted service.

Further, the Company shall not be liable for loss or damage
resulting from interruptions or deficiencies in service occasioned
by any cause except willful default or willful neglect on its
part.

12.2 Gas purchased from the Company shall be used by the
Customer at one location and shall not be resold. The term "one
location" as used herein, shall include separate buildings only if
such separate buildings are immediately adjacent and not separated
by either private or public right-of-way. P

L,

.

12.3 The Campany will determine the adjustment, if any, to be
made for wastage of gas occurring without knowledge to the

" Customer, on the basis of the cixcumstances involved in each Oeyl, .
specific instarce. UbBy 7 ]99

lip

12.4 Additional Ioad: Meters and equipment supplied by the Serv,c
Company for each Customer have definite capacities and no major IWSSO,CL,;
addition to the egquipment or load comnected hereto shall be made
except by consent of the Campany. Failure to give notice of
additions or charges in load, and to obtain Campany's consent for
same, shall render the Customer liable for any damage to any of
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Campany’s lines or eguipment caused by the
additional load or changed installation.

12.5 The Customer agrees tc notify the Company of any
material changes in his installation or load
conditions. Upon such notification, the Company
will assigt in determining if a change in rates is
desirable. Unless required by substantial changes
in the Customer’s installation, not more than one
change in rates will be made within any twelve month
period.

12.6 A customer applying for or receiving gas service
who also obtains a portion of its gas reguirements
from a source other than the Company is deemed to
have partial service. The customer shall, at its
own expense, install and maintain at or after the
Point of Delivery in a manner acceptable to the
Company, adequate valves, switches or other
equipment to segregate the delivery of Company
provided or transported gas. This is necessary to
Preclude any commingling of gas from other sources
with the natural gas delivered by the Company. This
provision does not apply to pipeline quality natural
gas purchased by the customer from a scurce other
than the Company and transported through the Company

CARCELLED
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Company's lines or equipment caused by the additional load or

12.5 The Custamer agrees to notify the Company of any material
changes in his installation or load conditions. Upon such
notification, the Campany will assist in determining if a change
in rates is desirable. Unless regquired by substantial changes in
the Customer's installation, not more than one change in rates
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Builder Program

The intent of the program is to promote the use of
natural gas, high-efficiency appliances, and energy
conservation measures within the new construction market.
The program is implemented by our builder representatives
who make personal contact with the builders on a reqular
basis,

The Company offers the builder and/or the potential
homeowner cost comparisons between the utilization of
natural gas and alternate energy sources.

. The Company makes marketing materials available to the

prospective homeowners through the builders. These
materials promote the economy of an energy efficient gas
home.

Promotion of High-Efficien Ga iances

The Company promotes the use of high efficiency gas
appliances by making available educational material.
This material explains the advantages of high efficiency
natural gas equipment.

The Company merchandises the following gas appliance
categories: water heaters, ranges, space heaters, logs,
gas lights, clothes dryers, and grills, among various
others. The Company offers merchandise financing to our
customers, enabling them to make payments on their gas
bills. The annual percentage rate of interest will not
be on terms more favorable than those generally
applicable to sales by non-utility dealers. The pricing
structure within our merchandise program is competitiyﬁ
with appliance dealers within the communities we serve’ @_EB
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Dealer Program

The Company may offer builders, heating contractors,
etc., upon request, cost comparisons between the use of
natural gas and alternate fuels.

The Company may develop and implement various cooperative
advertising programs to be made available to builders,
developers, heating contractors, etc. Cooperative
advertising funds supplied by the Company are limited to
one-half of the reasonable cost or value of joint
advertising.

eal Fstate Program

This program is used to educate real estate agents and
brokers through periodic meetings with individual realty
companies or realty associations. During the meetings
the Company exhibits photographs of various applications
for natural gas eguipment, makes verbal presentations on
how to better serve real estate agents and brokers, and
demonstrates the benefits of using natural gas in the
home. Educational hand-out materials are also available
for each participant.

Promotion of Gas On Main

Through the Company’s on-main conversion program, we
communicate the advantages and benefits available to
prospective customers who convert to natural gas heating
equipment.

This program is targeted toward each prospective customer
who has a gas main accessible to their property.

Supporting media advertising and awareness materials, @W&EED}
such as brochures, can also be utilized.
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Energy Conservation

The Company promotes the conservation of energy. Upon
request, the Company will supply to anyone interested a
cost comparison showing the energy savings possible
through the use of high-efficiency equipment.

The School Range loan Program

In an effort to familiarize the public with the features
and benefits of gas cooking and to provide support to our
community schools, the Company offers the School Range
Loan Program. We provide and install a modern, high
efficiency natural gas range for the purpose of
instructing students on the mechanics and economics of
gas cooking. The school pays for any gas that is
consumed through the use of the range.

Educational Progqrams

The Company engages in an educational process to
familiarize the communities we serve with the benefits of
natural gas. We provide educational materials,
literature, and programs to our community schools, civie
groups and other community organizations.

1. The following 1s a list of programs which are
provided:

A. A catalog of AGA Natural Gas Teaching Materials
is sent to all schools in our service
territory. Any printed material may be ordered
free of charge by the schools. The charge for
this material is paid by the Company.

B. The Balancing Act: How Utility Rates Are "EZHLED
Decided ~
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This program is designed to give high school
students a basic understanding of how utility
rates are set. It teaches how regulators,
utilities, and utility customers interact to
ensure efficient and dependable utility
services at fair and reasonable rates.

C. Power Switch (taught by the classroom teacher)-
-an enerqgy curriculum kit (for fifth grade
level), provides important energy, safety, and
conservation information.

D. Hypothermia (video)

.' This program is used in meetings with the
elderly as well as school groups. It teaches
awareness of the dangers associated with
exposure to cold weather. It teaches the
proper way to dress indoors and outdoors, how
to recognize hypothermia, and what to do to
prevent 1it.

2. Other videos are available on a loan basis for use
in the schools:

A. “An Astounding Adventure" (video) - takes
viewers on an adventure through time and
space to learn about natural gas.

B. "Rappin’ With Gas" (video) - teaches the
efficient use of gas in the home, the
proper and safe operation of the gas
range.

C. "Gone With The Wash" (video) -~ explains
how to properly do laundry through an ‘FgLED
exciting detective theme.
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D. "Smart House" (video) - explains what
future housing will look like.

3. A live theater production, "The Clue That Burns
Blue," is also used and is available. It
covers the origin, as well as the safe and wise
use of natural gas.

Various other similar educational programs may be offered
in the future as supplement or replacement te any of the
Company‘’s existing programs.

COMMERCTIAL/INDUSTRIAL SECTOR
The Company offers the following services:

Fuel Cost Comparisons - Through the use of fuel cost
comparisons, the Company can evaluate the optimal energy
to be used for any particular commercial or industrial
application.

Equipment Selection ~ The Company provides our commercial
and industrial customers up-to-date educational informa-
tion on the latest technical improvements in gas equip-
ment. This information is communicated to the customer
through the Company’s representatives and through in-
dustry publications such as Gas Technology Magazine and
Food Service Newsletter. Various educational publica-
tions similar to the previously mentioned may also be
made available to any and all persons of the
commercial/industrial sector within our service area. 1In
addition to information on technological advances, these
publications provide pertinent safety and enerqgy
conservation information.

Energy Consulting - The Company provides technical 1nfo P
mation to any customer, prospectlve customer, supplier D#LEF!
other interested party who may be in need of assistance,
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Description and Availability

This program is available uniformly to all residential and small
commercial customers of the Company who choose to purchase a York
Triathlon Gas Heat Pump during the pericd this program is in effect,
ingtall the unit, and operate it under normal conditions while a
customer of the Company. Under the program, the Company is
authorized to provide a payment as specified below to the manu-
facturer of York Triathlon Gas Heat Pumps after each sale ig made of
the gas engine driven, three-ton split system, heat pump to such
customers of the Company.

Purpose:

The purpose of this three-year pilot program is to encourage the
installation of new technology gas heat pumps in order to evaluate
their performance in actual operating conditions in the Company's
service areas, and to allow the Company to gain information on their
gperating characterigtics as a potential demand side resocurce.

Terms and Conditions:

The pilot program will exist for three one-year periods, commenc-
ing on July 1, 1994. During the first year, for each Triathlon Gas
Heat Pump installed and operated in its service area by a tustomer
of the Company, the Company is authorized to make a $1,200 payment
in escrow to the administrator of the program, who in turn
will pay the manufacturer that amount. During the second year, the
amount will be $1,000. During the third year, the amount will be
$270. No paymentg will be made to the retail purchaser or the
appliance dealer. The maximum amount authorized for this program in
Missouri is $7,200. No funds will be disbursed with regard to any
Missouri sale prior to the effective date of these tariffs.

The Company will provide training toc its employees on the program
and have certain of its employees provide information and
promotional /educational materials to dealers in its area. It will

monitor installation costs, maintenance agreements, and warranty Fﬁblﬁ;
claims from customers purchasing the unit. It will promote the
existence of the program. It will develop installation and OCT 1 ]g 4
operational case studies - s
i e
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Gas Heat Pump Market Demonstration Pilot Program (C&iﬁb};@eﬁﬁwme Co ﬂm%‘ion

on the units installed under the program, conduct customer satis-
faction surveys, and analyze the effectiveness of the unit as a
potential tool to increase off-peak usage of natural gas and at
the same time, reduce on-peak usage of electricity.

The marketing efforts for this program are generally described as
educational and informational, and will involve primarily a direct
marketing strategy instead of traditional paid-media advertising.
United Cities' role in the promotion of this technology is primarily
to educate prospects, then refer them to authorized York Triathleon
dealers who sell the equipment. The Company has developed liter-
ature which will be distributed to prospects through appropriate
home and trade shows, community/civic programs and activities, and
direct contact with end-users by the Company's customer service repre:
gentatives., Publigity will inglude press releages to select
consumer and trade media in each service area, including local
newspapers, radio and television stations, and local/state builder
publications.

The evaluation criteria to be utilized by the Company in
determining whether this is a cost-effective potential demand-
side rescurce will be presented as part of subsequent Integrated
Resource Plan(s) filed with the Missocuri Public Sexrvice Commission.

The evaluation plan and the schedule for completing the eval-
uation is a minimum of six months following the completion of thi
program and/or the filing of an Integrated Resource Pm gﬁ
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Gas Light Refurbishment Pilot Program

Description and Availability
This program is available to customers in the Company's Palmyra, *

Missouri service area having existing gaslights on their property

that are extinguished and in need of repair. Under this program,

the Company will provide certain materials and labor equating

to a $50 or less value in an effort to refurbish existing gaslights.

Purpose

The purpose of this program is to enhance the appearance and
function of the customer's gas light.

Terms and Conditions

Customers will be informed of the program through the local
newspaper as well as through bill inserts. Measures to be taken
and materials to be used in fulfilling the intent of this program
include: replacing burner tips as needed, replacing mantles as
needed, cleaning or replacing glass, checking gas valves, painting
the gaslight and relighting. Any customer requiring additional
work on their gaslight beyond the standard measures will be
responsible for the incremental difference hetween the standard

measures and the total work regquired. GAMLLED

This program will expire December 31, 1997.
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METES AND BOUNDS DESCRIPTION OF THE AM“E
SURROUNDING HANNIBAL, MISSOURI

Beginning at the Mississippi River and the South line of
Section 5, Township 57 North, Range 4 West of the Fifth
Principal Meridian and extending Westerly along the South
line of §aid Section 5 and the éouth line of Section 6, in
said’Township 57 North, Range 4 West of the Fifth Principal
Meridian and extending Westerly along the South lines of
Sections 1, 2, 3, 4, 5 and 6, Township 57 North, Range 5
West of the Fifth Principal Meridian to the Southwest corner
of said Section 6, in‘said Township 57 North, Range 5 West
of the Fifth Principal Meridian; thence Southerly -along the
West lines of Sections 7, 18, 19, 30 and 31, in said
fownship 57 North, Range 5 West of the Principal Meriaian
and extending SOGtherly along the West lines of Sectioﬁs 6,
7 and 18, Township 56 North, Range 5 West of the Fifth
Principal Meridian to the Southwest.éorner-of said Section
18, in said Township 56 North, Range 5 West of the Fifth
Pfincipal Meridian; thence Easterly'alohg the South lines of
Sections 18, 17, 16, 15, 14 and 13, in said Township 56 -
North, Range 5 West of the Fifth Principal Meridian and

extending Easterly along the South lines of Sections 1aF iLE
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16, 15, 14 and 13, Township 56 North, Range 4 West of the
Fifth Principal Meridian to the Southeast cornér'bf said
Section 13, in said Township 56 North, Range 4 West of the
Fifth Principal Meridian; thence Southerly along the West

line of Sec;ion 19, Township 56 Nofth, Range 3 West of the
Fifth Priﬁcipal Meridiaﬁ to the Southwest corner of said
Section 19, in said Township 56 North, Range 3 West of the
Fifth Pfincipai Meridian; thence Easferly along South line

of said. Section .19, in _.said Township 56 North, Range 3 West

of the Fifth Princiﬁal.uéridian to. the. Southeast.corner of

said Section 19, in said Township SS,North,.Ranée 3 West of

the Fifth Princiapl'neridian; thence Southerly-dlong'the

‘West line of Section 29, in said prnship 56 North, Range 3
West of the Fifth Principal Meridian to the Southwest corner

of said Section 29, in saigd TownshipVSG North, Range 3 West

"of the Fifth Prinéipal Meridian; thence Easte:;y‘along the
South line of said Section 29 and theJSOuth lines of |
Sections 28 and 27, in said.Township 56 qufﬁ, Range 3 West
of the Fifth Principal Meridian to the Mississippi River; ’
thence Northerly along the Mississiﬁﬁi River to the point of .

. beginning. The aforementioned description includes

Certificated Area granted in Case No. 16,757. Boundary of }: [T 1}
| ‘L_.

y;

- Area above consists of parts of Marion and Ralls Counties,

Missouri. ’ ' i
*Indicates new rate or text
+indicates change

Eee

- PRl Joivive | :,i,,,_.wx
- ber 16, 1992 ‘ December 16, 1992
DATE OF IssuE Novenper 16, 1 DATE EFFECTIVE e e verr

C. Koonce, President Brentwood, TN
name of cfficer : = title . address

ISSUED BY—C€ne

e




FORM NO. 13 P.S.C.MO. No._ 3 ist Qriginai% SHEET No. 386
Revised
Cancelling P.S.C.MO.No._3 Original} SEEET No. 96
BRewisedX )
United Cities Gas Company For Bowling Green

. Name of issuing Corporation

Community, Towg%oEceEiv E D

and_Sunrrounding Rowling Green

JAN 31199

o~ T

AALISEN ) 25~z
TSI |
) - ~ i -
T8gring T e

{LED

ISSUED BY

month day year

Gene C. Koonce,

President

month

1997
R3W R3W R2W M?JR7 f 16
. T TCEkG SERVGE Comy
QATE O¥ IS5S5UE _January 29, 1997 DATE EFFECTIVE March 4, 1997

day

year

Brentwood, TN

name of officer

title

address




CANCELLED

FORM NO. 13 P.5.C.MO. No._=

f Origing! | §xEzT Nc. 96

Cancelling P.S.C.MO. No

) Seeomec—

UNITED CITIES GAS COMPARY

Name of lssuing Corporstion

fOrtgqinal | SHEET No.
| Revised | '

For. BOWLING GREEN

Communnity, Town or Cut
— REGEED

OCT 26 1992

4 1897

et B

L% .
Pubie o

civice Lommission

ST ]

MAR

B
O &

N
- o] o
s,
:

| /v}’ e ' A e
-I&zzi/"g o,
*lndicates new rate or text
+|ndicates change

——

ARy
PN,

-l T\
0 plmy {"(::

R e T
i S YA
. l’ ; (o Qﬁ“W%GC",‘ /.l_‘.?_}_\.‘\\

5
.' LJ

RS e
4%3:12'42&-&. }_ﬂ’éy

I
.
¥

£

DATE OF ISSUE September 29, 1992

- +
s -

DATE EFFECTIVE November 30, 1992

montn aayY Yyear

Gene C. Koonce,

ISSUED BY

President

month GAY T yeEr-

Brentwood, TN

name ol oflicer

titie s0dress



FORM NO. 13 P.S5.C.MO. No.__3 Original} SHEET No. 96.1
‘ :0-02 9.0, 28
Cancelling P.S.C.MO.No. Original} SHEET No.
Revised
United Cities Gas Company For Bowling Green - .’ W_D
Name of issuing Corporation Community, Town or Ci{vp B

A METES AND BQUNDS DESCRIPTION
OF THE AREA SURROUNDING BOWLING GREEM, MISSQOURI M‘SSOU?!
wm- T

Beginning at the Northwest corner of section 10, T-53-N,

in Pike County, Cuivre Township, Missouri; thence Easterly
along the North line of said Section 10 and the North lines
of Sections 11 and 12, T-53-N, R-3-W, and the North line of
Section 7, T-53-N, R-2-W, to the Northeast corner of said
Section 7; thence Southerly aleng the East line of said
Section 7 and the East lines of Sections 18, 19, 30, and
31, T-53-N, R-2-W, to the Southeast cornmer of said Section
31; thence Westerly along the South line of said Section

31 and the Scuth lines of Sections 36, 35, and 34, T-53-N,
R-3-W, to the Southwest corner of said Section 34; thence -
Northerly along the West line of said Section 34 and the
West line of Sections 27, 22, 15, and 10, T-%3-N, R-3-W,
all in Pike County, Cuivre Township, Missouri.
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GENERAL TERMS AND CONDITIONS FOR GAS SERVICE *

EXCESS FLOW VALVES: In accordance with the United States Department of
Transportation Regulation 49 CFR Part 192.383, the Company shall provide notice of the
benefits and availability of Excess Flow Valves (EFV).

Notice shall be provided in writing to home construction companies, new home builders, and
residences where the service line is scheduled to be replaced. The customer must return the
notice to accept the installation of the EFV. Installation of the EFV is not required.

d " Installation of an EFV shall be made by the Company only in the case of a2 new service line or a

scheduled replacement service line, upon the customer's request and upon payment by the
customer of the installation costs. Installation of an EFV shall only be available where service is
provided to a residential single family dwelling served from a delivery system with a pressure’
not less than ten (10) pounds per square inch and where the service line is connected directly to
the gas distribution main.

Installation costs of an EFV shall be $65.00 and include: labor, materials overhead, EFV, meter
tag, purchase order cost and stores overhead. EFV installation costs shall be re-evajuated
periodically by the Company.

Maintenance Cost: $900.00

Maintenance costs associated with the repair, removal or replacement of an EFV at a premise
shall be the responsibility of the customer and include the cost of excavation and construction
necessary. EFV maintenance costs shall be re-evaluated periodically by the Company. The
maintenance cost is based on excavation and constructions costs under unobstructed surface

and soil conditions. Additional costs due to obstructed surface conditions (i.e. buildings and
fences) and underground conflicts (i.e.other utility lines and sprinkler systems) will be charged
to the customer. Prior to the repair, removal or replacement of an EFV, the Company shall make
a reasonable attempt to inform the customer of any additional charge due to known obstructions.
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