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 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 8 
Southwestern Bell Telephone  5th Revised Sheet 1 
Company d/b/a AT&T Missouri  Replacing 4th Revised Sheet 1 
 

Issued: September 7, 2012  Effective: October 7, 2012 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
ACCESS SERVICES 

8.  BILLING AND COLLECTION SERVICES 
 

The Telephone Company may provide 
Billing & Collection services as specified by contract.  Such services may include: 
 
- Billing Service 
- Billing Analysis Service 
- Billing Information Service 
- Account Maintenance 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8.1  Billing Service 
 

8.1.1  Message Processing Service 
 

Message Processing Service is the transforming of the recorded Customer call details into rated 
messages in preparation for billing.   

 
8.1.2  Bill Processing Service 

Bill Processing Service is the preparation of bills for message-billed service and bulk-billed service, 
mailing of statements of the amounts due for service received from the Customer and the collection of 
the deposits and monies due from the End Users.  

(RT) 

(RT) 

(DR) 

(DR) 

(CT) 

(CT) 

(CT) 

(RT) 

(RT) 
(RT) 

(CT) 

(CT) 

Filed 
Missouri Public 

Service Commission 
JI-2013-0116

CANCELLED 
May 2, 2018 

Missouri Public  
Service Commission 

JI-2018-0126



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 4th Revised Sheet 1
of canceling this tariff. Replacing 3rd Revised Sheet 1

ACCESS SERVICES
8.  BILLING AND COLLECTION SERVICES

The Telephone Company may, at the option of an IC or end user, provide
Billing & Collection services as specified by contract.  Such services may include:
- Recording Service
- Billing Service
- Billing Analysis Service
- Billing Information Service
- Account Maintenance
Unless otherwise stated in this section, the term IC includes an end user.

8.1  Recording Service

Recording Service is the recording of the details of an IC message, and when requested by the IC,
the provision of those details to the IC.

8.1.1  Rates and Charges

The rates and charges for recording service for all contract lengths up through five (5) years are
listed below.

(AT) More Than
| 1 Year          One

(AT)  Rate     Year Rate

(AT) Recording Per Customer Message $0.0250   (NR)  ICB
| Assembling & Editing Per Message  0.0050 | |
| Provision Of Message Detail-Per Message 0.0050 | |
| Per Tape Charge 45.0000 | |
| Data Transmission Sent or Received | |
| Per Record using CMDS Network 0.0030 | |
| Data Transmission Sent or Received Per | |
| Record Using Customer Provided Network 0.0010 | |

(AT) Overnight Delivery of Mag Tape 90.0000      (NR)  ICB

8.2  Billing Service

8.2.1  Message Processing Service

Message Processing Service is the transforming of the recorded IC call details into rated
messages in preparation for billing.

8.2.2  Bill Processing Service

Bill Processing Service is the preparation of bills for message-billed service and bulk-billed
service, mailing of statements of the amounts due for service received from the IC and the
collection of the deposits and monies due from the End Users.

_________________________________________________________________________________
Issued: May 11, 1994  Effective: July 14, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
October 7, 2012 
Missouri Public  

Service Commission 
JI-2013-0116

schwam
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P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

3rd Revised Sheet 1
of canceling this tariff .

	

Replacing 2nd Revised Sheet 1
ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES

*(AT)

	

The Telephone Company may, at the option of an IC or end user, provide
(AT)

	

Billing & Collection services as specified by contract . Such services may
include :

	

F1 EliU~Z_ ivr:D
- Recording Service
- Billing Service
- Billing Analysis Service
- Billing Information Service
- Account Maintenance

(AT)

	

Unless othwerwise stated in this section, the term IC includes an end user .

8 .1 Recording Service

Recording Service is the recording o£ the details of an IC message, and
when requested by the IC, the provision of those details to the IC .

8 .1 .1 Rates and Charges

The .rates and charges for recording service for all contract lengths up

8 .2 .1 Message Processing Service

Message Processing Service is the transforming of the recorded IC
call details into rated messages in preparation for billing .

8 .2 .2 Bill Processing Service

mISSC)URI
Pubiic Service C.ot1'tmission

SEP G 1991

Bill Processing Service is the preparation of bills for message-
billed service and bulk-billed service, mailing of statements of the
amounts due for service received from the IC and the collection of
the deposits and monies due from the End Users .

Issued : SEP a 9 1991

	

Effective :
NOV 8 2 1991

By R . D . BARRON, President-Missouri Division

	

Nov 2 1991
Southwestern Bell Telephone Company

St . Louis, Missouri

	

MO. PUBLIC SERVICE COMM.

through five (5) years are listed below .

Rate

Recording Per Customer Message $0.0250
Assembling & Editing Per Message 0 .0050
Provision Of Message Detail-Per Message 0 .0050
Per Tape Charge 45 .0000

CP,NCEI~1r0Data Transmission Sent or Received
Per Record using CMDS Network 0 .0030

Data Transmission Sent or Received Per
Record Using Customer Provided Network 0 .0010 JUl. 141914

Overnight Delivery of Nag Tape 90 .0000

,6Y ye
t

-o m-ISS;on
8 .2 Billing Service pubitc s i

M~ss00111



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES

The Telephone Company may, at the option of an IC,
Collection services . Such services may include :

- Recording Service
- Billing Service
- Billing Analysis Service
- Billing Information Service
- Account Maintenance

8 .1 Recording Service

8 .1 .1 Rates and Charges

P .S .C . Mo .-No . 36

(CP) ACCESS SERVICES

Recording Service is the recording of the details of an IC message, and
when requested by the IC, the provision of those details to the IC .

The rates and charges for recording service
through five (5) years are listed below .

8 .2 Billing Service

Recording Per Customer Message
Assembling & Editing Per Message
Provision Of Message Detail-Per - Message
Per Tape Charge
Data Transmission Sent or Received
Per Record using CMDS Network
Data Transmission Sent or Received Per
Record Using Customer Provided Network
Overnight Delivery of Mag Tape

8 .2 .1 Message Processing Service

8 .2 .2 Bill Processing Service

Replacing
and

provide BilliwrisouRl

for all

Access Services Tariff
Section 8

2nd Revised Sheet 1
1st Revised Sheet 1
Original Sheet 1 .01

(CR)

Public Service Commissior

contract lengths up

CANCELLED
Rate .,- . ':1991

$0 .0
0
5Y
05

~Ag@ Service COrnniiSSiOn
45 .0000 MISSOURI

0 .0030

0 .0010
90 .0000

RECEIVED

NOV 2 41987

Message Processing Service is the transforming of the recorded IC
call details into rated messages in preparation for billing .

Bill Processing Service is the preparation of bills for message-
billed service and bulk-billed service, mailing of statements of the
amounts due for service received from the IC and the collection of
the deposits and monies due from the End Users .

	

FILED
Issued :
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Effective : JAN 1

	

1988
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JAN 1

	

1988
By R . D . BARRON, President-Missouri Division

	

3 -7-95
Southwestern Bell Telephone Company

	

ublic setvio! Cmmlllllotl
St . Louis, Missouri



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 1
of canceling this tariff .

	

Replac ng Orj_gina_l---Sheet 1 .

8 . BILLING AND COLLECTION SERVICES

AUG 2 8 1986
The Telephone Company will, at the option of an IC, pride the following
services :

	

MISSUM
- Recording Service
- Billing Service
- Billing Analysis Service
- Billing Information Service

8 .1 Recording Service

The Telephone Company will provide Recording Service in association with
the offering of Feature Groups C and D Switched Access Service for IC mes-
sages that can be recorded by the Telephone Company provided automatic
message accounting equipment . In addition, where the Telephone Company
records the IC messages on manual tickets, the Telephone Company will pro-
vide Recording Service for the manual tickets .

The Telephone Company will provide Recording Service in its operating
territory . The minimum territory for which the Telephone Company will
provide Recording Service is all the appropriately equipped offices in
a state operating territory for which the IC has ordered Feature Group
C or D Switched Access Service .

(AT)

	

For Feature Group C and D Switched Access Service, when answer supervision
is provided by the IC premises, the term "IC message" used herein denotes
a completed call originated by an IC's End User . An IC message begins
when answer supervision from the premise of the ordering IC is received by
Telephone Company recording equipment indicating that the called party has

., (CT)

	

answered . A message ends when disconnect supervision is received by
Telephone Company recording equipment from either the premise of the order-
ing IC or the IC's End User premise from which the call originated .

CANCELLED
,'AN 1 1988

P .S .C . Mo .-No . 36

ACCESS SERVICES

SY

	

S1
rUr i!c ^n~v;ce Commission

miSSOURI -

Issued :

	

AUG 29 1986

	

Effective :

	

SEP 29 1186

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

NOMED

Public Service Commission

PRO
SEP 2 9 1986

MR Seance Commission



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

'Original .Sheet 1
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES

ACCESS SERVICES

The Telephone Company will, at the option of an IC, provide,the following
services :

- Recording Service
- Billing Service
- Billing Analysis Service
- Billing Information Service

8 .1 Recording Service

The Telephone Company will provide Recording Service in association with
the offering of Feature Groups C and D Switched Access Service for IC mes-
sages that can be recorded by the Telephone Company-provided automatic mes-
sage accounting equipment . In addition, where the Telephone Company records
the IC messages on manual tickets, the Telephone Company will provide Re-
cording Service for the manual tickets .

The Telephone Company will provide Recording Service in its operating
territory . The minimum territory for which the Telephone Company will
provide Recording Service is all the appropriately equipped offices in
a state operating territory for which the IC has ordered Feature Group
C or D Switched Access Service .

The term "IC message" used herein denotes a -completed call originated by
an IC's End User . An IC message begins when answer supervision from the
IC terminl location is received byTelephon

	

Cgrru,sny recording equipment
indicating that the called ar

	

(~~a
a'b

	

ee .1L'~

	

IC message ends when
disconnect supervision is recei 2d,~by, "'i~e ep

	

ne Company recording equip-
ment from either the IC terminal location or the IC End User's premises
from which the call originated .

	

SEp 2 9198b

8 .1 .1 General Description
BY gel.-°"1Vtc' . . EpMMISSION

Recording Service is the re&Vainggpfuhbheidetails of an IC message,
and when requested by the IC, the provision of those details to
the IC . Recording Service includes recording, assembly and edit-
ing and provision of recorded IC message detail .

Recordin; is the entering on magnetic tape or other acceptable
media the details of IC messages originated through Switched Access~ 1

Service for which appropriate answer and disconnect supervision "iL,~ L�J

has been received . Recording is provided 24 hours a day, 7 days
1a week .

Assembly and editing is the aggregation of the recorded -IC .mAqge 2 53
details to create individual messages and the verification tha

	

the 'r;-,
data required for rating, in accordance with the standard format

	

~ ..'. . .'

established by the Telephone Company, is present . Assembly and
editing is performed at least once a week .

Issued :

	

DEC 2 9 1983

	

Effective :

	

JAN O 1 1984

By R . D . BARRON, Vice President-lissouri
Southwestern Bell Telephone Company

qt

	

T,nni q

	

Mi csnr,ri

DEC 2 ~ ~~~ ; ;



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose
of canceling this tariff .

(MT)

	

8.1 .1 General Description

Issued : AUG 29 1986

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

CANCELLED

JAN 1

	

1999
BY 7,*a 4S-' !

Public Service Commission
MISSOURI

Effective : SEP 2 9 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Original Sheet 1 .01

MIiSSOi'JRI
. (AT)

	

For Feature Group D Switched Access Service when anJ

	

( u

	

1eteicanRmission
not provided by the IC premises, the term "IC messa

	

a
notes a call originated by an IC's end user where a start time (the re-
corded time at which the Feature Group D entry switch receives the first
wink supervisory signal forwarded from the IC's point of termination)

40

	

and a disconnect time are received by Telephone Company recording equip-
ment . For purposes of measurement, the message begins when the wink super-
visory signal is received and ends when disconnect supervision is received
by Telephone Company recording equipment from either the premises of the
ordering IC or the IC's End User premises from which the call originated .

(AT)

	

Feature Group C Switched Access Service calls where the IC premises does
not provide answer supervision are not permitted .

Recording Service is the recording of the details of an IC message,
and when requested by the IC, the provision of those details to the
IC . Recording Service includes recording, assembly and editing and
provision of recorded IC message detail .

Recording is the entering on magnetic tape or other acceptable media
the details of IC messages originated through Switched Access Service
for which appropriate answer and disconnect supervision has been re-
ceived . Recording is provided 24 hours a day, 7 days a week .

Assembly and editing is the aggregation of the recorded IC message
details to create individual messages and the verification that the
data required for rating, in accordance with the standard format
established by the Telephone Company, is present . Assembly and
editing is preformed at least once a week .

PKrN

SEP 2 9 1986

Public Sennce Commlsslou



 P.S.C. Mo. - No. 36 
 ACCESS SERVICES TARIFF 
  Section 8 
Southwestern Bell Telephone  7th Revised Sheet 2 
Company d/b/a AT&T Missouri  Replacing 6th Revised Sheet 2 
 

Issued: April 2, 2018  Effective: May 2, 2018 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
ACCESS SERVICES 

(CT)     8.  Reserved for Future Use 
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 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 8 
Southwestern Bell Telephone  6th Revised Sheet 2 
Company d/b/a AT&T Missouri  Replacing 5th Revised Sheet 2 
 

Issued: September 7, 2012  Effective: October 7, 2012 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
ACCESS SERVICES 

8.  BILLING AND COLLECTION SERVICES-(Continued) 
 

8.1  Billing Service-(Continued) 
 

8.1.2  Bill Processing Service-(Continued)  
 

Treatment of accounts is the forwarding of notices of delinquent or unpaid End User's accounts, posting 
of credits and adjustments, and when necessary as determined by the Telephone Company, denial of 
the Customer’s services and/or Local Telephone Exchange Services to an End User.  Where Local 
Telephone Exchange Service access is denied, access to Customer service will also be denied.  

 
8.1.3  Rates and Charges 

The rates and charges for billing service are listed below.  For rate  
elements charged on an hourly basis, the charges are doubled if  
performed on an overtime basis. 

              More Than 
         1 Yr. Rate    1 Yr. Rate  

           ICB 
Message Bill Processing Per Message  0.0300      | 
Message Bill Processing -         | 

    Per Phrase Summary Records   0.0045   | 
Bulk Bill Processing Per Message   0.0200   | 
            | 
            | 
            | 
            | 
Bill Rendering - Message Bill    0.4500   | 
Bill Rendering - Bulk Bill     0.4000   | 
Bill Rendering - Private Line Bill   2.0000   | 
Bill Phrase 5 Lines Per Phrase         | 
  Per Bill       0.0200   | 
Bill Page Per Page Per Bill    0.0350   | 
End User Adjustment Per Adjustment   2.5000   | 
Post Bill Message Investigation        | 
  Per Case       3.0000   | 
Program Development Charge Per Hour      60.0000   | 
            | 
            | 
            | 
            | 
Network       0.0010   | 
Clerical Staff Utilization Per Hour       45.0000    | 
CPU Utilization Per Hour     850.0000   | 
Retention of Records Per Tape        | 

   Per Month        1.0000     ICB 

(CT) 
(CT) 

(DR) 

(DR) 

(DR) 

(DR) 

(DR) 

(CT) 

(CT) 

(CT) 

Filed 
Missouri Public 

Service Commission 
JI-2013-0116

CANCELLED 
May 2, 2018 

Missouri Public  
Service Commission 

JI-2018-0126



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 5th Revised Sheet 2
of canceling this tariff. Replacing 4th Revised Sheet 2

ACCESS SERVICES
8.  BILLING AND COLLECTION SERVICES-(Continued)

8.2  Billing Service-(Continued)

8.2.2  Bill Processing Service-(Continued)

Treatment of accounts is the forwarding of notices of delinquent or unpaid End User's accounts,
posting of credits and adjustments, and when necessary as determined by the Telephone
Company, denial of the IC's services and/or Local Telephone Exchange Services to an End
User.  Where Local Telephone Exchange Service access is denied, access to IC service will also
be denied.

8.2.3  Rates and Charges

The rates and charges for billing service are listed below.  For rate
elements charged on an hourly basis, the charges are doubled if
performed on an overtime basis.

(CT)    More Than
(CT) 1 Yr. Rate   1 Yr. Rate

Message Rating Per Message $0.0050  (CR)  ICB
Message Bill Processing Per Message 0.0300    | |
Message Bill Processing - | |

(CT)   Per Phrase Summary Records 0.0045 | |
Bulk Bill Processing Per Message 0.0200 | |
Message Bill Inquiry Per Message 0.0400 | |
Bulk Bill Inquiry Per Message 0.0040 | |
Private Line Bill Inquiry Per | |
  Bill Rendered  0.3500 | |
Bill Rendering - Message Bill 0.4500 | |
Bill Rendering - Bulk Bill 0.4000 | |
Bill Rendering - Private Line Bill 2.0000 | |
Bill Phrase 5 Lines Per Phrase | |
  Per Bill 0.0200 | |
Bill Page Per Page Per Bill 0.0350 | |
End User Adjustment Per Adjustment 2.5000 | |
Post Bill Message Investigation | |
  Per Case 3.0000 | |
Program Development Charge Per Hour    60.0000 | |
Data Transmission Sent or Received      | |
Per Record Using CMDS Network         0.0030 | |
Data Transmission Sent or Received | |
  Per Record Using Customer Provided | |
Network 0.0010 | |
Clerical Staff Utilization Per Hour    45.0000 | |
CPU Utilization Per Hour 850.0000 | |
Retention of Records Per Tape | |
Per Month  1.0000   (CR)  ICB

_________________________________________________________________________________
Issued: May 11, 1994  Effective: July 14, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
October 7, 2012 
Missouri Public  

Service Commission 
JI-2013-0116

schwam



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

4th Revised Sheet 2
of canceling this tariff .

	

Replacing 3rd Revised Sheet 2

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

P .S .C . Mo .-No . 36

RECEIVED

NOV 08 1993
8 .2 .2

	

Bill Processing Service-(Continued)

	

pUI~1Q swee
UM

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User's accounts, posting of credits and adjustments, and
when necessary as determined by the Telephone Company, denial of the
IC's services and/or Local Telephone Exchange Services to an

	

CELLED
User . Where Local Telephone Exchange Service access is dense
access to IC service will also be denied .

8 .2 .3 Rates and Charges

The rates and charges for billing service are listed belowl3Y
elements charged on an hourly basis, the charges are doo"iv
performed on an overtime basis .

JUL 141994
A ~

	

,5

	

P-'
derv ce

	

ommission
MISSOURI

Issued ;

	

NOV 18
03

	

Effective :

	

DEC 12 W3 DEC 1 ?, W'33
By M . H . SCHULTEIS, Division Manager-Regulatory 6 Industry Relations

Southwestern Bell Telephone Company MWDURISt . Louis, Missouri Public Service Commiss~~,'

1 Yr . Rate 3 Yr . Rate 5 Yr . Rate

Message Rating Per Message $0 .0050 $0 .0050 $0 .0050
Message Bill Processing Per Message 0 .0300 0 .0275 0 .0250
Message Bill Processing -
Per EMI Text Record (NR)0 .0045 (NR)0 .0045 (NR)0 .0045
Bulk Bill Processing Per Message 0 .0200 0 .0175 0 .0150
Message Bill Inquiry Per Message 0 .0400 0 .0350 0 .0300
Bulk Bill Inquiry Per Message 0 .0040 0 .0035 0 .0030
Private Line Bill Inquiry Per
Bill Rendered 0 .3500 0 .3000 0 .2500

Bill Rendering - Message Bill 0 .4500 0 .4000 0 .3500
Bill Rendering - Bulk Bill 0 .4000 0 .3500 0 .3000
Bill Rendering - Private Line Bill 2 .0000 1 .5000 1 .0000
Bill Phrase 5 Lines Per Phrase
Per Bill 0 .0200 0 .0200 0 .0200

Bill Page Per Page Per Bill 0 .0350 0 .0350 0 .0350
End User Adjustment Per Adjustment 2 .5000 2 .5000 2 .5000
Post Bill Message Investigation
Per Case 3 .0000 3 .0000 3 .0000
Program Development Charge Per Hour 60 .0000 60 .0000 60 .0000
Data Transmission Sent or Received
Per Record Using CMDS Network 0 .0030 0 .0030 0 .0030

Data Transmission Sent or Received
Per Record Using Customer Provided
Network 0 .0010 0 .0010 0 .0010
Clerical Staff Utilization Per Hour 45 .0000 45 .0000 45 .0000
CPU Utilization Per Hour 850 .0000 850 .0000 850 .0000
Retention of Records Per Tape
Per Month 1 .0000 1 .0000 FILED



P .S .C. Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

3rd Revised Sheet 2
of canceling this tariff .

	

Replacing 2nd Revised Sheet 2

ACCESS SERVICES

8 .

	

BILLING AND COLLECTION SERVICES-(Continued)

	

JAN 16 1990

8 .2 Billing Service-(Continued)

8 .2 .2 Bill Processing Service-(Continued)
Public Service Commisslor

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User's accounts, posting of credits and adjustments, and
when necessary as determined by the Telephone Company, denial

	

t
IC's services and/or Local Telephone Exchange Services to GAN

	

LLED
User . Vhere Local Telephone Exchange Service access is denied,
access to IC service will also be denied .

DEC 1 21993
8 .2 .3 Rates and Charges

The rates and charges for billing service are listed
elements charged on an hourly basis, the charges are
performed on an overtime basis .

Issued : 'JAN 1 7 1990

	

Effective :

	

0 1 7 1990

OMMISSIort
tguuRl

1 Yr . Rate

	

3 Yr. Rate

	

5 Yr . Rate

Message Rating Per Message

	

$0.0050

	

$0.0050

	

$0.0050
Message Bill Processing Per Message

	

0.0300

	

0.0275

	

0.0250
Bulk Bill Processing Per Message

	

0.0200

	

0.0175

	

0.0150
Message Bill Inquiry Per Message

	

0.0400

	

0.0350

	

0.0300
Bulk Bill Inquiry Per Message

	

0.0040

	

0.0035

	

0.0030
Private Line Bill Inquiry Per
Bill Rendered

	

0.3500

	

0.3000

	

0.2500
Bill Rendering - Message Bill

	

0 .4500

	

0.4000

	

0.3500
Bill Rendering - Bulk Bill

	

0 .4000

	

0.3500

	

0.3000
Bill Rendering - Private Line Bill

	

2 .0000

	

1 .5000

	

1 .0000
Bill Phrase 5 Lines Per Phrase
Per Bill

	

0 .0200

	

0.0200

	

0.0200
Bill Page Per Page Per Bill

	

(CR) 0 .0350 (CR) 0 .0350 (CR) 0 .0350
End User Adjustment Per Adjustment

	

2 .5000

	

2.5000

	

2 .5000
Post Bill Message Investigation
Per Case

	

3 .0000

	

3.0000

	

3 .0000
Program Development Charge Per Hour

	

60.0000

	

60.0000

	

60.0000
Data Transmission Sent or Received
Per Record Using CMDS Network

	

0.0030

	

0.0030

	

0.0030
Data Transmission Sent or Received
Per Record Using Customer Provided
Network

	

0.0010 0 .0010 0 .0010
Clerical Staff Utilization Per Hour

	

45.0000

	

45.0000

	

45.0000
CPU Utilization Per Hour

	

850 .0000

	

850.0000

	

850 .0000
Retention of Records Per Tape
Per Month

	

1 .0000

	

i 1.0000

	

1 .0000

FILEDBy R . D . BARRON, President-Missouri Division
,.,Southwestern Bell Telephone Company

	

'7 "-a
St . Louis, Missouri

	

FEB 1 " i~~~

Public Service Commissi01,



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(CP) ACCESS SERVICES

BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .2

8 .2 .3

P .S .C . Mo .-No . 36

Bill Processing Service-(Continued)

Access Services Tariff
Section 8

2nd Revised Sheet 2
Replacing 1st Revised Sheet 2

and Original Sheet 2 .01

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User's accounts, posting of credits and adjustments, and
when necessary as determined by the Telephone Company, d"ial of the
IC's services and/or Local Telephone Exchan e

	

v

	

,

	

an End
User . Where Local Telephone Exchange Servi

	

cess is denied,
access to IC service will also be denied .

Rates and Charges r, ~11 .,~s---
EiY N115Ss0[7

RECEIVED

NOV 2 41987

MISSOURI
Public Service Commissior

The rates and charges for billing servi*ytrP, %Q!

	

d(
,0JV,w .

	

For rate
elements-charged -on an hourly basis, the ~ argeo

	

`o'ubled if
performed on an overtime basis .

1 Yr . Rate

	

3 Yr . Rate

	

5 Yr . Rate

Message Rating Per Message

	

(NR)$0 .0050 (NR)$0 .0050 (NR)$0 .0050
Message Bill Processing Per Message(CR) 0 .0300 (CR) 0 .0275 (CR) 0 .0250
Bulk Bill Processing Per Message

	

0 .0200

	

0 .0175

	

0 .0150
Message Bill Inquiry Per Message

	

0.0400

	

0 .0350

	

0.0300
Bulk Bill Inquiry Per Message

	

0.0040

	

0.0035

	

0.0030
Private Line Bill Inquiry Per
Bill Rendered

	

0 .3500

	

0 .3000

	

0 .2500
Bill Rendering - Message Bill

	

0 .4500

	

0 .4000

	

0.3500
Bill Rendering - Bulk Bill

	

0.4000

	

0.3500

	

0.3000
Bill Rendering - Private Line Bill (CR) 2 .0000 (CR) 1 .5000 (CR) 1 .0000
Bill Phrase 5 Lines Per Phrase
Per Bill

	

(NR) 0 .0200 (NR) 0 .0200 (NR) 0 .0200
Bill Page Per Page Per Bill

	

(CR) 0 .0500 (CR) 0 .0500 (CR) 0 .0500
End User Adjustment Per Adjustment

	

2 .5000

	

2 .5000

	

2.5000
Post Bill Message Investigation
Per Case

	

3.0000

	

3.0000

	

3.0000
Program Development Charge Per Hour

	

60 .0000

	

60 .0000

	

60.0000
Data Transmission Sent or Received
Per Record Using CMDS Network

	

(CR) 0 .0030 (CR) 0 .0030 (CR) 0 .0030
Data Transmission Sent or Received
Per Record Using Customer Provided
Network

	

~(NR) 0 .0010 (NR) 0 .0010 (NR) 0 .0010
Clerical Staff Utilization Per Hour

	

45 .0000

	

45 .0000

	

45.0000
CPU Utilization Per Hour

	

850.0000

	

850.0000 -

	

850 .0000
Retention of Records Per Tape
Per Month (NR) 1 .0000 (NR) 1 .0000

Issued
:,DEC 1

	

s87

	

Effective :
JAN 1

	

1J' 88

	

JAN 1

	

1988
By R . D . BARRON, President-Missouri Division

	

yll _95

(F)ILE1 .0000D
Southwestern Bell Telephone Company

	

PublicSwim Gomffd9WCRSt . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 .1 .1 General Description-(Continued)

8 .1 .2 Undertaking of the Telephone Company

Access Services Tariff
Section 8

Ist Revised Sheet 2
Replacing Origin_4l-Shee.L-2--

MISSOURI
Public Service Commission

Provision of the recorded detail is the provision

	

'"ago"Y'tfi'n-erictapes
containing the assembled and edited IC message detail and, when re-
quested by the IC, data-transmitting the assembled and edited IC
message detail to the IC . Except for lost or damaged records, the
recorded detail will be available to the IC not more than five
business days after the date all the detail requested by the IC
was processed by the Telephone Company .

(AT)

	

A. When answer supervision is provided by the IC premises, the Telephone
Company will record all IC messages carried over Feature Groups C and D
Switched Access Service that are available to Telephone Company-provided

(AT)

	

recording equipment or operators . When answer supervision is not pro-
vided by the IC premises, the Telephone Company will record Feature Group
D Switched Access Service messages that are available to Telephone Com-
pany-provided recording equipment or operators . Special arrangements
must be made to provide these recordings ; therefore, the time necessary
to implement the service and the charges to provide these recordings
will be determined on an individual case basis . The Telephone Company
will record IC messages carried over a Feature Group A Switched Access
Service . Unavailable IC messages (i .e ., certain Feature Group C opera-
tor and TSPS messages which are not accessible by Telephone Company-
provided recording equipment or operators) will not be recorded . The
recording equipment will be provided at locations selected by the
Telephone Company . Assembly and editing will be performed on all IC
messages recorded during the billing period established by the
Telephone Company . Except as set forth in Paragraphs 8 .1 .2, F . and
8 .1 .3, following, recorded message detail from previous billing peri-
ods will not be recovered and made available to the IC .

B . A standard format for the provision of the recorded IC message detail
will be established by the Telephone Company and provided to the IC .

~p4 ' of Telephone Company business,
cM, `~~r

	

t'L

	

the Telephone Company will notify

	

'e;,inv

	

Ik

	

V
sixQiQp hsprior to the change

	

f

	

!LiG1~I.i
lD9

13Y~
I=t! r~i c ~9rvice Commission

MISSOURI
Issued : AUG 29 1986

	

Effective : SEP 291966
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

SEp 2 9 1986

Pubfic Service Commission



8 .1 Recording Service-(Continued)

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 2
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 .1 General Description-(Continued)

8 .1 .2 Undertaking of the Telephone Company

Provision of the recorded detail is the provision of magnetic tapes
containing the assembled and edited IC message detail and, when re-
quested by the IC, data-transmitting the assembled and edited IC
message detail to the IC . Except for lost or damaged records, the
recorded detail will be available to the 1C not more than five busi-
aess days after the date all the detail requested by the IC was
processed by the Telephone Company .

A . The Telephone Company will record all IC messages carried over Feature
Groups C and D Switched Access Service that are available to Telephone
Company-provided recording equipment or operators . Unavailable IC mes
sages (i .e ., certain Feature Group C operator and TSPS messages which
are not accessible by Telephone Company-provided recording equipment or
operators) will not be recorded . The recording equipment will be pro-
vided at locations selected by the Telephone Company . Assembly and
editing will be performed on all IC messages recorded during the bill-
ing period established by the Telephone Company . Except as set forth
in Paragraphs 8 .1 .2, F . and 8 .1 .3, following, recorded message detail
from previous billing periods will not be recovered and made available
to the IC .

B . A standard format for the provision of the recorded IC message detail
will be established by the Telephone Company and provided to the IC .
If, in the course of Telephone Company business, it is necessary to
change the format, the Telephone Company will notify the involved IC's
six months prior to the change .

C . The recorded IC message detail provided to the IC will not be sorted to
furnish detail by specific End Users, groups of End Users, by office or
by location .

D . Recorded IC message detail will be provided to an I as set forth in
Paragraph 8 .1 .2, E ., following .

	

e~T l~ on` ~
fEy

will determine
the number of magnetic tapes or d_n~,us~cequzF're ~o pravide t~e'i'ti

1
recorded message detail to the IC .

	

A
SEP 2 919 86

~;,~ fi~T=~E fnunni55iON

Issued :

	

DEC 2 9 1983

	

Effective~s

	

m 'J,1A~, 0 7 1,;04

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

.Rt . Eouis_ .Missouri

85-255 , .



SEP 2 9 1986

Pubic Service Commit

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

8 .1 .2 Undertaking of the Telephone Company-(Continued)

C .

D .

CANCELLED

JAN 1 1988
By sa_WS. A.Z

Pubic Service Commission
MISSOURI

Issued : AUG 29 1986

P .S .C . Mo .-No . 36

ACCESS SERVICES

Effective : SEP '29 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 8

Original Sheet 2 .01

NEDEOdnn
AUG 2 8 1986

mISSUM
Public Service Commission

The recorded IC message detail provided to the IC will not be sorted to
furnish detail by specific End Users, groups of End Users, by office or
by location .

Recorded IC message detail will be provided to an IC as set forth in
Paragraph 8 .1 .2, E ., following . The Telephone Company will determine
the number of magnetic tapes or data files required to provide the
recorded message detail to the IC .
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Issued: September 7, 2012  Effective: October 7, 2012 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
ACCESS SERVICES 

8.  BILLING AND COLLECTION SERVICES-(Continued)  
 

8.1  Billing Service-(Continued) 
 

8.1.3  Rates and Charges-(Continued) 
 
                More Than 
           1 Yr. Rate    1 Yr. Rate    

Service Order: 
Establishment of and Change to  
Calling Cards Per Order            $25.0000    ICB 
Private Line End User Activity        | 
Per Order          40.0000 | 
Bulk Billed End User Activity                 | 
   Per Order         40.0000 | 
Other End User Order Activity        ICB ICB  

 
8.2  Billing Analysis Service 

 
Billing Analysis Service is the provision of detection, investigation  
and deterrence of billing evasion activities. 

 
8.2.1  Rates and Charges 

 
The rates and charges for billing analysis for all contract lengths up through five (5) years are listed 
below.  For rate elements charged on an hourly basis, the charges are doubled if performed on an 
overtime basis. 

 
               More Than 
                                                       Yr.  Rate    1 Yr. Rate 

30 Day Report for Detection Per Office   $700.0000   ICB 
Continuous Scan Per Office Per Week   700.0000 | 
Documentation Scan Per Line Per Case   700.0000 | 
Hourly Rate *        75.0000 ICB 
 
* To Include: 

Collection of Evidence    
Preparation of Affidavits 
Prosecution Summary 
Assisting Law Enforcement 
Expert Witness Analysis 
Expert Witness Testimony 
Coordination of Sources 
Review Services 
Identification Report Services 
Preservation of Evidence 

(CT) 

(CT) 

(CT) 

(CT) 

Filed 
Missouri Public 

Service Commission 
JI-2013-0116

CANCELLED 
May 2, 2018 

Missouri Public  
Service Commission 

JI-2018-0126



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 3rd Revised Sheet 3
of canceling this tariff. Replacing 2nd Revised Sheet 3

ACCESS SERVICES
8.  BILLING AND COLLECTION SERVICES-(Continued)

8.2  Billing Service-(Continued)

8.2.3  Rates and Charges-(Continued)

(CT)    More Than
(CT) 1 Yr. Rate   1 Yr. Rate

Service Order:
Establishment of and Change to
Calling Cards Per Order      $25.0000  (CR)  ICB
Private Line End User Activity | |
Per Order 40.0000 | |
Bulk Billed End User Activity          | |
   Per Order  40.0000 | |
Other End User Order Activity  ICB  (CR)  ICB

8.3  Billing Analysis Service

Billing Analysis Service is the provision of detection, investigation
and deterrence of billing evasion activities.

8.3.1  Rates and Charges

The rates and charges for billing analysis for all contract lengths up through five (5) years are
listed below.  For rate elements charged on an hourly basis, the charges are doubled if
performed on an overtime basis.

(AT)    More Than
(AT)                                                Yr.  Rate    1 Yr. Rate

30 Day Report for Detection Per Office $700.0000    (NR)  ICB
Continuous Scan Per Office Per Week 700.0000 | |
Documentation Scan Per Line Per Case 700.0000 | |
Hourly Rate * 75.0000    (NR)  ICB

* To Include:
Collection of Evidence
Preparation of Affidavits
Prosecution Summary
Assisting Law Enforcement
Expert Witness Analysis
Expert Witness Testimony
Coordination of Sources
Review Services
Identification Report Services
Preservation of Evidence

_________________________________________________________________________________
Issued: May 11, 1994  Effective: July 14, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
October 7, 2012 
Missouri Public  

Service Commission 
JI-2013-0116

schwam
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Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

2nd Revised Sheet 3
of canceling this tariff .

	

Replacing 1st Revised Sheet 3

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .3 Rates and Charges-(Continued)

8 .3 Billing Analysis Service

P .S .C . Mo .-No . 36

(CP) ACCESS SERVICES
RECEIVED

NOV 2 41987

MISSOURI
Public Service Commissior

1 Yr . Rate

	

3 Yr . Rate

	

5 Yr . Rate
Service Order :
Establishment of and Change to
Calling Cards Per Order

	

(NR)

	

$25 .0000 (NR)$25 .0000 (NR)$25 .0000
Private Line End User Activity
Per Order

	

40.0000

	

40.0000

	

40 .0000
Bulk Billed End User Activity
Per Order

	

40.0000

	

40.0000

	

40 .0000
Other End User Order Activity (NR)

	

ICB (NR)

	

ICB (NR)

	

ICB

Billing Analysis Service is the provision of detection, investigation
and deterrence of billing evasion activities .

8 .3 .1 Rates and Charges

The rates and charges for billing analysis for all contract lengths up
through five (5) years are listed below . For rate elements charged on
an hourly basis, the charges are doubled if performed on an overtime

* To Include :
Collection of Evidence

	

CANCE1_1_E)
Preparation of Affidavits
Prosecution Summary
Assisting Law Enforcement

	

L 11 994
Expert Witness Analysis

	

.1v A

	

.5

	

3

	

FILEDExpert Witness Testimony
Coordination of Sources

	

ISSI~n
Review Services

	

QUbC Service GOmm

	

JAN 1

	

1988
Identification Report Services .

	

MISSOURI

	

_
~S

Preservation of Evidence

	

Public Berv sCommlselon

Issued : DEC 1

	

1987

	

Effective :
JAN 1

	

1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

basis .
Rate

30 Day Report for Detection Per Office (CR) $700 .0000
Continuous Scan Per Office Per Week 700 .0000
Documentation Scan Per Line Per Case 700 .0000
Hourly Rate * (CR) 75 .0000



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

8 .1 .3 Liability of the Telephone Company

APR 19 1985

CANCELLED

JAN 1 1988

P .S .C . Mo .-No . 36

BY 6~~±e

Public Service Commission
KAISS01JRI

Issued :

	

Effective :

	

MAY 20 19

By R . D . BARRON, President-Missouri Divisio
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 8

1st Revised Sheet 3
Replacing Original Sheet 3

ROME
APR 1 .j

MISSOURI8 .1 .2

	

Undertaking of the Telephone Company-(Continued)

	

~ Public Service Commission
E . At the request of an IC, magnetic tapes containing the r

	

-
sage details will be provided to the IC as part of Recording Service .
The magnetic tapes will be provided without the return of previously
supplied tapes . The Telephone Company will supply the magnetic tapes .
Unless specified otherwise by the IC, the magnetic tapes will be sent
to the IC via first-class U .S . Mail Service . However, the IC may pick
up the magnetic tapes at a location designated by the Telephone Company
or request that the detail on the magnetic tapes or in a data file be
data-transmitted to the IC . When the IC message details are data-
transmitted to an IC location, the data transmission charges will be

(AT)

	

determined on an individual-case basis . When the customer requests
other means of transmission such as air express, the charges will be
determined on an individual-case basis . When the IC does not wish to
receive the recorded IC message details, and the Telephone Company
receives notice from the IC at least two .weeks prior to the date the
details would be sent to the IC, the charge as set forth in Paragraph
8 .1 .7, following, does not apply .

F . At the IC's request, the Telephone Company will make a reasonable effort
to recover recorded IC message detail previously made available to the
IC and make it available again for the IC . The charge as set forth in
Paragraph 8 .1 .7, following, will apply for all such detail provided .
When the IC message details are data-transmitted to an IC location, the
data transmission charges will be determined on an individual-case basis .
Such a request must be made within 30 days from the date the details were
initially made available to the IC .

Notwithstanding Section 2, Paragraph 2 .1 .3, preceding, the Telephone
Company's liability for Recording Service is as follows :

MAY 2 0 1985

D

Public Service Commission



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 3
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

8 .1 .2 Undertaking of the Telephone Company-(Continued)

E . At the request of an IC, magnetic tapes containing the recorded IC mes-
sage details will be provided to the IC as part of Recording Service .
The magnetic tapes will be provided without the return of previously
supplied tapes . The Telephone Company will supply the magnetic tapes .
Unless specified otherwise by the IC, the magnetic tapes will be sent
to the IC via first-class U .S . Mail Service . However, the IC may pick
up the magnetic tapes at a location designated by the Telephone Company
or request that the detail on the magnetic tapes or in a data file be
data-transmitted to the IC . When the IC message details are data-
transmitted to an IC location, the data transmission charges will be
determined on an individual-case basis . When the IC does not wish to
receive the recorded IC message details, and the Telephone Company
receives notice from the IC at least two weeks prior to the date the
details would be sent to the IC, the charge as set forth in Paragraph
$ .1 .7,.following, does not apply .

8 .1 .3 Liability of the Telephone Company

Issued :

At the IC's request, the Telephone Company will make a reasonable effort
to recover recorded IC message detail previously made available to the
IC and make it available again for the IC . The charge as set forth in
Paragraph 8 .1 .7, following, will apply for all such detail provided .
When the IC message details are data-transmitted to an IC location, the
data transmission charges will be determined on an individual-case basis .
Such a request must be made within 30 days from the date the details were
initially made available to the IC .

Notwithstanding Section 2, Paragraph 2 .1 .3, preceding, the Telephone
Company's liability for Recording Service is a ;tg ows :

DEC 2 9 '923

P .S .C . Mo .-No . 36

ACCESS SERVICES

M_AY 2 0- 19
85

Effective :

	

JAN t0 1 1 024

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, :Missouri

DEC

6Y
pUpIIC SERVICE

COMN`ISSIO
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xissouat
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ACCESS SERVICES 

8.  BILLING AND COLLECTION SERVICES-(Continued)  
 

8.3  Billing Information Service 
 
Billing Information Service is the provision of information to the Customer from Telephone Company record 
systems labeled as Customer Records Information System (CRIS) and Customer Name and Address 
Bureau (CNA).   

 
   8.3.1 Rates and Charges  

 
Rates and charges for Billing Information Service for all contract lengths up through five (5) years are listed 
below.  For rate elements charged on an hourly basis, the charges are doubled if performed on an overtime 
basis. 

            1 Year  More Than 
  Rate   1 Yr. Rate 

Program Development Charge Per Hour      $60.0000     ICB      
              |  
               |  
              |  
              |  
             |  
Clerical Staff Utilization Per Hour        45.0000 |  
CPU Utilization Per Hour        850.0000 |  
Standard SWBT CRIS Billing Information       |  
  Per Record          0.0006 |  
CNA Information Per Request                           1.5000 |  
CNA Info Written Confirmation Per Request    0.7500 |  
Overnight Delivery of Mag Tape      90.0000 |  

  Billing Name and Address (BNA), per request      8000    ICB 
  

 
8.4  Account Maintenance 

 
Account Maintenance is the provision of customer information to update the Customer's data base, for 
example, billing name and address changes, number changes, etc. 

 
8.4.1  Rates and Charges 

 
Rates and charges will be determined on an Individual Case Basis (ICB). 

 
8.5  Liability of the Telephone Company 

 
If detailed information required to provide Billing and Collection Service is not available because the 
Telephone Company lost or damaged records or tapes or incurred system outages, the Telephone 
Company will attempt to 

(CT) 

(CT) 

(CT) 

(CT) 

(CT) 

(CT) 

(CT) 

(DR) 

(DR) 

Filed 
Missouri Public 

Service Commission 
JI-2013-0116

CANCELLED 
May 2, 2018 

Missouri Public  
Service Commission 

JI-2018-0126



P.S.C. Mo.-No. 36
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tariff will be issued Section 8
except for the purpose 4th Revised Sheet 4
of canceling this tariff. Replacing 3rd Revised Sheet 4

ACCESS SERVICES

8.  BILLING AND COLLECTION SERVICES-(Continued)

8.4  Billing Information Service

Billing Information Service is the provision of information to the IC from Telephone Company
record systems labeled as Customer Records Information System (CRIS) and Customer Name and
Address Bureau (CNA).

   8.4.1 Rates and Charges

Rates and charges for Billing Information Service for all contract lengths up through five (5) years
are listed below.  For rate elements charged on an hourly basis, the charges are doubled if
performed on an overtime basis.

1 Year More Than
  Rate  1 Yr. Rate

Program Development Charge Per Hour $60.0000     ICB
Data Transmission Sent or Received |
  Per Record Using CMDS Network 0.0030  |
Data Transmission Sent or Received |
  Per Record Using Customer Provided |
Network                      0.0010 |
Clerical Staff Utilization Per Hour  45.0000 |
CPU Utilization Per Hour 850.0000 |
Standard SWBT CRIS Billing Information |
  Per Record 0.0006 |
CNA Information Per Request                       1.5000 |
CNA Info Written Confirmation Per Request 0.7500 |
Overnight Delivery of Mag Tape 90.0000 |

(AT) Billing Name and Address (BNA), per request (CR)   8000    ICB
(RT)   (DR)

8.5  Account Maintenance

Account Maintenance is the provision of customer information to update the IC's data base, for
example, billing name and address changes, number changes, etc.

8.5.1  Rates and Charges

Rates and charges will be determined on an Individual Case Basis (ICB).

8.6  Liability of the Telephone Company

If detailed information required to provide Billing and Collection Service is not available because
the Telephone Company lost or damaged records or tapes or incurred system outages, the
Telephone Company will attempt to

                                                                                                                                                                                 
Issued:       December 20, 1994 Effective:       January 20, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone

St. Louis, Missouri

CANCELLED 
October 7, 2012 
Missouri Public  

Service Commission 
JI-2013-0116

schwam
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3rd Revised Sheet 4
of canceling this tariff .

	

ACCESS SERVICES

	

Replacing 2nd Revts0T
8 . BILLING AND COLLECTION SERVICES-(Continued)

8.4 Billing Information Service

Billing Information Service is the provision of informatfoW-p

	

pe CC111M188= .
from Telephone Company record systems labeled as Customer Records
Information System (CRIS) and Customer Name and Address Bureau (CNA) .

8 .4 .1 Rates and Charges

Rates and charges for Billing Information Service for all contract
lengths up through five (5) years are listed below . For rate elements
charged on an hourly basis, the charges are doubled if performed on an
overtime basis .

(AT)

	

1 Year

	

More Than
(AT)

	

Rate

	

1 Yr . Rate

Program Development Charge Per Hour
Data Transmission Sent or Received
Per Record Using CMDS Network

Data Transmission Sent or Received
Per Record Using Customer Provided
Network
Clerical Staff Utilization Per Hour
CPU Utilization Per Hour
Standard SVBT CRIS Billing Information
Per Record

CNA Information Per Request
CNA Info Written Confirmation Per Request
Overnight Delivery of Mag Tape
Billing Name and Address

- mechanized, per request
- mechanical, per request

8.5 Account Maintenance

8.5 .1 Rates and Charges

8.6 Liability of the Telephone Company

$60.0000

61AY 10 1994

MISSOURI

0 .0010
SAN ~t,19~5

45 .0000 ,,
850 .0000~, i~ .

	

.

;`f

	

. o c mcnlss1Ott
1C

SB(V

Ml

Account Maintenance is the provision of customer information to update the
IC's data base, for example, billing name and address changes, number
changes, etc .

Rates and charges will be determined on an Individual Case Basis (ICB) .

If detailed information required to provide Billing and Collection Service
is not available because the Telephone Company lost or damaged records or
tapes or incurred system outages, the Telephone Company will atfennU Co

1994
Issued :

	

MAY 1 11994

	

Effective :
400

	

- -JUL 1¢
By M . H . SCHULTEIS, Division Manager-Regulatory & Industry Rel

	

6:14 04
Southwestern Bell Telephone Company

St . Louis, Missouri
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Replacing 1st Revised Sheet 4
ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service

8 .4 .1 Rates and Charges

8 .5 Account Maintenance

Issued :

RECEIVED

JAN 2 5 1989

PAiala(3l1:11
Billing Information Service is the provision of informat }on to the IC
from Telephone Company record systems labeled as Cus 'okS~e Glt c 1

	

('°fY1r11ISSlOf
Information System (CRIS) and Customer Name and Address Bureau (CNA) .

Rates and charges for Billing Information Service for all contract
lengths up through five (5) years are listed belov. For rate elements
charged on an hourly basis, the charges are doubled if performed on an
overtime basis .

Account Maintenance is the provision of customer information to update the
IC's data base, for example, billing name and address changes, number
changes, etc.

8 .5 .1 Rates and Charges

Rates and charges will be determined on an Individual Case Basis (ICB) .

8 .6 Liability of the Telephone Company

If detailed information required to provide Billing and Collection Service
is not available because the Telephone Company lost or damaged records or
tapes or incurred system outages, the Telephone Company vill attempt to

JAN 27 1989

	

Effective : FEB 26 1989
FILED

FEB 26 1989
By R. D . BARRON, President-Missouri Division

Southvestern Bell Telephone Company

	

PUb11C Se1ViO6 COmm13S10P
St . Louis, Missouri

Rate

Program Development Charge Per Hour $60 .0000
Data Transmission Sent or Received
Per Record Using CMDS Netvork 0.0030
Data Transmission Sent or Received
Per Record Using Customer Provided

CANCELLEDNetvork 0.0010
Clerical Staff Utilization Per Hour 45 .0000
CPU Utilization Per Hour 850 .0000
Standard SWBT CRIS Billing Information JUL 141994
Per Record 0 .0006
CNA Information Per Request 1 .5000 la- , .
CNA Info Written Confirmation Per Request 0.750,

ublic ervice Gommi5SIQte

Overnight Delivery of Hag Tape 90 .
Billing Name and Address

- mechanized, per request 0 .3000
- mechanical, per request 1 .0000



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 .4 .1 Rates and Charges

P .S .C . Mo .-No . 36

Access Services Tariff
Section 8

1st Revised Sheet 4
Replacing Original Sheet 4

(CP) ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service

	

MISSOURI

Billing Information Service is the provision of informatioWbtoC

	

BIV}~,8 Commission

from Telephone Company record systems labeled as Customer Records
Information System (CRIS) and Customer Name and Address Bureau (CNA) .

Rates and charges for Billing Information Service for all contract
lengths up through five (5) years are listed below . For rate elements
charged on an hourly basis, the charges are doubled if performed on an
overtime basis .

Rate

RECEIVED

NOV 2 41987

Program Development Charge Per Hour

	

(CR) $60 .0000
Data Transmission Sent or Received
Per Record Using CMDS Network

	

(NR)

	

0.0030
Data Transmission Sent or Received
Per Record Using Customer Provided
Network

	

(NR) 0 .0010
Clerical Staff Utilization Per Hour

	

45.0000
CPU Utilization Per Hour

	

(NR) 850 .0000
Standard SWBT CRIS Billing Information
Per Record

	

(CR)

	

0.0006
CNA Information Per Request

	

1.5000 CANCELLED
CNA Info Written Confirmation Per Request (CR)

	

0.7500
Overnight Delivery of Mag .Tape

	

(NR)

	

90.0000

	

FEB 26 1989

8 .5 Account Maintenance
Public Service Commission

Account Maintenance is the provision of customer information toMlS90URie
IC's data base, for example, billing name and address changes, number
changes, etc .

8 .5 .1 Rates and Charges

Rates and charges will be determined on an Individual Case Basis (ICB) .

8 .6 Liability of the Telephone Company

If detailed information required to provide Billing and Collection Service
is not available because the Telephone Company lost or damaged records or
tapes or incurred system outages, the Telephone Company will attempt to

IFILM
Issued : BEC 1

	

W7

	

Effective : JAN 1

	

t

	

JAN 1 1988
87-9sBy R . D . BARRON, President-Missouri

DivisiorpubliG%fVIO1CpiYllflb(iQnSouthwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this

	

Access Services Tariff
tariff will be issued

	

~'

	

' Section , 8
except for the purpose

	

'Or gihal Sheet 4,'
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 .1 .3 Liability of the Telephone Company-(Continued)

DEC 2 C

tuhiic

A . If IC message detail is not available because the Telephone Company lost
or damaged tapes or incurred recording system outages, the Telephone Com-
pany will estimate the volume of lost IC messages and associated revenue
based on previously known values . . This estimated IC message volume will
be included along with the IC message detail provided to the IC and/or
provided for Message Processing Service . In such events, the extent of
the Telephone Company's liability for damages shall be limited to the
granting of a corresponding credit adjustment to the IC amounts due to
account for the unbillable revenue .

B . When the Telephone Company is notified that, due to error or omission,
incomplete data have been provided to an IC, the Telephone Company will
make a reasonable effort to locate and/or recover the data and provide
new magnetic tapes to the IC at no additional charge .

	

Such request
to recover the data must be made within 30 days from the date the details
were initially made available to the IC .

	

If the data cannot be recovered,
the extent of the Telephone Company's liability for damages shall be
limited as set forth in Paragraph 8 .1 .3, A ., preceding .

C . In the absence of willful misconduct, no liability for damages to the IC
or other person or entity other than that as set forth in Paragraphs
8 .1 .3, A . and B ., preceding, shall attach to the Telephone Company for
its action or the conduct of its employees in providing Recording Service .

8 .1 .4 Obligations of the IC

	

CANCELLED

A .

	

The . IC shall order Recording Service under J %ercia'N`Otder for each state
where the service is desired . ev &?t IS.

	

Y
The IC shall order Recording Service arleastnine

	

Ot

	

`

	

ilgp to the date
when the IC message detail is to be recorded .

B . The IC shall order provision of recorded IC message detail at least one
month prior to the date when it wishes to receive the-recorded message - .
detail .

	

However, the IC may wish to receive magnetic tapes- of~ ~hel
recorded detail or have the recorded detail data-tzansmitted1 1torn)IC
location at some times and not at others . Therefore, change in the
provision of recorded IC message detail to the IC will beAatcomm&Rleted
provided the IC gives two weeks' advance written notific8tsoa 1z
Telephone Company .

Issued : DEC 2 9 1983 Effective :

	

JAN p 1 1OV84

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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  Section 8 
Southwestern Bell Telephone  4th Revised Sheet 5 
Company d/b/a AT&T Missouri  Replacing 3rd Revised Sheet 5 
 

Issued: April 2, 2018  Effective: May 2, 2018 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
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(CT)     8.  Reserved for Future Use 
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 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 8 
Southwestern Bell Telephone  3rd Revised Sheet 5 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet 5 
 

Issued: September 7, 2012  Effective: October 7, 2012 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES 
 

8.  BILLING AND COLLECTION SERVICES-(Continued) 
 

8.5  Liability of the Telephone Company-(Continued)  
 

recover the lost Customer detail or will estimate the lost volume of messages.  In such events, the extent of 
the Telephone Company's liability for damages shall be limited as provided in the contract between the 
Telephone Company and the Customer. 

 
When the Telephone Company is notified that, due to its error or omission, incomplete detail has been 
provided to an Customer, the Telephone Company will make every reasonable effort to recover the detail at 
no additional charge to the Customer.  Such requests to recover the detail must be made within 30 days 
from the date the details were initially made available to the Customer.  If the detail cannot be recovered, the 
extent of the Telephone Company's liability for damages shall be limited as provided in the contract. 
 
In the absence of willful misconduct, no liability for damages to the Customer or other person or entity other 
than that set forth in the preceding paragraphs, shall attach to the Telephone Company for its actions or the 
conduct of its employees in providing Billing and Collection Services. 
 
Any additional provisions limiting the liability of the Telephone Company shall be provided for in the contract. 

 
8.6  General Regulations 

 
Each Billing and Collection Services contract signed by an Customer will specify the specific Rates and 
Regulations, as well as appropriate methods, practices and procedures that will apply to the Customer.  
Major changes to the service arrangement made by the customer will require review by the Telephone 
Company and may result in changes of rates or provisions in the contract and may require regulatory 
approval.  

 
At the conclusion of the contract, the customer must elect one of the following options: 

 
-  Renew the contract at the terms, conditions and rates that are tariffed or otherwise available 
 at the time. 

 
-  Discontinue the service. 

 
 When the Company furnishes a facility or service for which a rate or charge is not specified in the 

Company's tariffs, charges will be determined on an Individual Case Basis (ICB).  Such charges will be 
made available to similarly situated customers on a nondiscriminatory basis.  ICB Rates will be structured 
to recover the Company's cost of providing the services.  Terms of ICB contracts will be made available to 
the Missouri Public Service Commission upon request on a proprietary basis.  

(CT) 

(CT) 

(CT) 
(CT) 
(CT) 

(CT) 

(CT) 
(CT) 

(CT) 

(CT) 

Filed 
Missouri Public 

Service Commission 
JI-2013-0116

CANCELLED 
May 2, 2018 

Missouri Public  
Service Commission 

JI-2018-0126



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 5
of canceling this tariff. Replacing 1st Revised Sheet 5

ACCESS SERVICES

8.  BILLING AND COLLECTION SERVICES-(Continued)

8.6  Liability of the Telephone Company-(Continued)

recover the lost IC detail or will estimate the lost volume of messages.  In such events, the extent of
the Telephone Company's liability for damages shall be limited as provided in the contract between
the Telephone Company and the IC.

When the Telephone Company is notified that, due to its error or omission, incomplete detail has
been provided to an IC, the Telephone Company will make every reasonable effort to recover the
detail at no additional charge to the IC.  Such requests to recover the detail must be made within 30
days from the date the details were initially made available to the IC.  If the detail cannot be
recovered, the extent of the Telephone Company's liability for damages shall be limited as provided
in the contract.

In the absence of willful misconduct, no liability for damages to the IC or other person or entity
other than that set forth in the preceding paragraphs, shall attach to the Telephone Company for its
actions or the conduct of its employees in providing Billing and Collection Services.

Any additional provisions limiting the liability of the Telephone Company shall be provided for in
the contract.

8.7  General Regulations

Each Billing and Collection Services contract signed by an IC will specify the specific Rates and
Regulations, as well as appropriate methods, practices and procedures that will apply to the IC.
Major changes to the service arrangement made by the customer will require review by the
Telephone Company and may result in changes of rates or provisions in the contract and may
require regulatory approval.

At the conclusion of the contract, the customer must elect one of the following options:

-  Renew the contract at the terms, conditions and rates that are tariffed or otherwise available
at the time.

-  Discontinue the service.

(AT) When the Company furnishes a facility or service for which a rate or charge is not specified in
| the Company's tariffs, charges will be determined on an Individual Case Basis (ICB).  Such
| charges will be made available to similarly situated customers on a nondiscriminatory basis.  ICB
| Rates will be structured to recover the Company's cost of providing the services.  Terms of
| specific ICB contracts will be made available to the Missouri

(AT) Public Service Commission upon request on a proprietary basis.

_________________________________________________________________________________
Issued: May 11, 1994   Effective: July 14, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
October 7, 2012 
Missouri Public  

Service Commission 
JI-2013-0116

schwam



8 .7 General Regulations

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 5
of canceling this tariff .

	

Replacing Original Sheet 5

(CP) ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .6 Liability of the Telephone Company-(Continued)

RECEIVED

NOV 2 41987

MISSOURI
recover the lost IC detail or will estimate the lost v~ ccgeq~g ogammissior
In such events, the extent of the Telephone Company's liability for damages
shall be limited as provided in the contract between the Telephone Company
and the IC .

When the Telephone Company is notified that, due to its error or omission,
incomplete detail has been provided to an IC, the Telephone Company will
make every reasonable effort to recover the detail at no additional charge
to the IC . Such requests to recover the detail must be made within 30 days
from the date the details were initially made available to the IC . If the
detail cannot be recovered, the extent of the Telephone Company's liability
for damages shall be limited as pruvided in the contract .

In the absence of.willful misconduct, no liability for damages to the IC or
other person or entity other than that set forth in the preceding para-
graphs, shall attach to the Telephone Company for its actions or the
conduct of its employees in providing Billing and Collection Services .

Any additional provisions limiting the liability of the Telephone Company
shall be provided for in the contract .

Each Billing and Collection Services contract signed .by an IC will specify
the specific Rates and Regulations, as well as appropriate methods,
practices and procedures that will apply to the IC . Major changes to the
service arrangement made by the customer will require review by the
Telephone Company and may result in changes of rates or provisions in the
contract and may require regulatory approval .

At the conclusion of the contract, the customer must elect one of the
following options :

- Renew the contract at the terms, conditions and rates that are
tariffed or otherwise available (at N L~ .

- Discontinue the service .

Jug
W9

S
4-r(`S

	

JAN 1 _95$
gY

	

rvice Commission public ServIO6 COnttIdIM01P

Issued : DEC 1

	

1987

	

Effective : JAN 1

	

1~Ft8
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

FILED



P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 5
of canceling this tariff .

8 .1 Recording Service-(Continued)

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

	

.-DEC 2

8 .1 .4 Obligations of the IC-(Continued)

C . The IC's terminal location shall provide such signals as may be required
for the proper operation of the Telephone Company's automatic message
accounting equipment used to perform the detail recordings .

8 .1 .5 Payment Arrangements and . Audit Provision

A . Audit Provision

Issued :

Upon reasonable written notice by the IC to the Telephone Company, the IC
shall have the right through its authorized representative to examine and
audit, during normal business hours and at reasonable intervals as deter-
mined by the Telephone Company, all such records and accounts as may under
recognized accounting practices contain information bearing upon the re-
cording of messages for which amounts may be payable to the IC . Adjustment
shall be made by the proper party to compensate for any errors or omissions
disclosed by such examination or audit . Neither such right to examine and
audit nor the right to receive such adjustment shall be affected by any
statement to the contrary, appearing on checks or otherwise, unless such
statement expressly waiving such right appears in a letter signed by the
authorized representative of the party having such right and delivered to
the other party .

All information received or reviewed by the IC or its authorized repre-
sentative is to be considered confidential and is not to be distributed,
provided or disclosed in any form to anyone not involved in the audit,
nor-is such information to be used for any other purpose .

3Y I of ,Qe F~_~C t<.S~

r'ui,1liC rCommission

MISSOURI

DEC 2 9 1983

CANCELLED

,IAN 1 1922

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JAN - 1
83'253
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

1st Revised Sheet 8
Original Sheet 9

Original Sheet 10
Original Sheet 11
Original Sheet 12
Original Sheet 13
Original Sheet 14
Original Sheet 15

1st Revised Sheet 16
Original Sheet 17
Original Sheet 18

1st Revised Sheet 19
1st Revised Sheet 20
Original Sheet 20.01
Original Sheet 20.02

Original Sheet 21
1st Revised Sheet 22

Original Sheet 23
Original Sheet 24
Original Sheet 25
Original Sheet 26
Original Sheet 27

1st Revised Sheet 28
1st Revised Sheet 29
1st Revised Sheet 30
1st Revised Sheet 31
1st Revised Sheet 32
1st Revised Sheet 33
1st Revised Sheet 34
1st Revised Sheet 35

Original Sheet 36
1st Revised Sheet 37
Original Sheet 37.01
1st Revised Sheet 38

Original Sheet 39
Original Sheet 40

2nd Revised Sheet 41
Original Sheet 41.01

Original Sheet 42
Original Sheet 43
Original Sheet 44
Original Sheet 45
Original Sheet 46
Original Sheet 47
Original Sheet 48
Original Sheet 49
Original Sheet 50
Original Sheet 51

Issued: December 1, 1987 Effective: January 1, 1988
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED 
May 2, 2018 

Missouri Public  
Service Commission 

JI-2018-0126

schwam



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 6
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

	

n

	

"DE~ 2 D 1~~3
8 .1 Recording Service-(Continued)

8 .1 .5

	

Payment Arrangements and Audit Provision-(Continued),'~''!'~

	

~'!~_-Icl
i

B . Minimum Period and Minimum Monthly Charge

The minimum period for which Recording Service is provided and for which
charges apply is one month for each state in which the service is ordered .

The minimum monthly charges are the charges for IC messages recorded, IC
message assembled and edited (except when Message Processing Service is
ordered for the same monthly period) and when ordered by the IC, provi-
sion of the IC message detail on magnetic tape or data file . If the
service is cancelled or discontinued prior to entering the detail on a
magnetic tape or data file, the minimum monthly charge will be the charge
for all IC messages recorded, assembled and edited for a 30-day period .
The Telephone Company will use the most recent 30=day period for which
data is available to determine the minimum charge .

C . Cancellation of a Special Order

Issued :

An IC may cancel a Special Order for Recording Service on any date prior
to the service date . The cancellation date is the date the Telephone
Company receives written or verbal notice from the IC that the Special
Order is to be cancelled . The verbal notice must be followed by written
confirmation within ten days .

	

The service date for Recording Service is
the date the IC requests the recor A to_s
When an IC cancels a Special Order for Recording Service after the order
date but prior to the start of serviIJQ Ihelga8imum monthly charges will
apply . BY 1D1,P..c . !/,

D .

	

Changes to Special Orders

	

PLIMIc Service Commission
WSSOURI

When an IC requests changes to a pending Special Order for Recording Service,
the pending Special Order will be cancelled, and the requested changes will
will be undertaken if they can be accommodated by the Telephone Company under,
a new Special Order . All cancellation charges as set forth in .Para'gratih
8 .1 .5, C ., preceding, will apply for the cancelled Special Ordez: L"I~; ')

DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

Effective :

	

JAN Q I ?0184
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

83-253
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 7
of canceling this tariff. Replacing 1st Revised Sheet 7

Original Sheet 52
Original Sheet 53
Original Sheet 54
Original Sheet 55
Original Sheet 56

1st Revised Sheet 57
1st Revised Sheet 58
1st Revised Sheet 59
1st Revised Sheet 60
1st Revised Sheet 61
1st Revised Sheet 62
Original Sheet 62.01
Original Sheet 62.02
Original Sheet 62.03
Original Sheet 62.04
Original Sheet 62.05
Original Sheet 62.06
Original Sheet 62.07

Original Sheet 63
Original Sheet 64
Original Sheet 65
Original Sheet 66
Original Sheet 67
Original Sheet 68
Original Sheet 69
Original Sheet 70
Original Sheet 71
Original Sheet 72

1st Revised Sheet 73
2nd Revised Sheet 74
1st Revised Sheet 75

2nd Revised Sheet 76
2nd Revised Sheet 77
2nd Revised Sheet 78
2nd Revised Sheet 79
1st Revised Sheet 80

2nd Revised Sheet 81
1st Revised Sheet 82
1st Revised Sheet 83

Original Sheet 84
1st Revised Sheet 85
1st Revised Sheet 86

Original Sheet 87

_________________________________________________________________________________
Issued:           December 1, 1987 Effective: January 1, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
May 2, 2018 

Missouri Public  
Service Commission 

JI-2018-0126

schwam



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

lst Revised Sheet 7
of canceling this tariff .

	

ACCESS SERVICES

	

-Replacing Original Sheet- 7

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

8 .1 .6 Rate Regulations

A . For each message recorded, the recording and theliassembli

	

WINditing
charges apply except when the IC orders Message ~ ~ .

	

1 Y1amjSS le
Message Processing Service as set forth in ParagisYu

	

;-it
ordered for the same state and month that Recording Service is ordered,
the assembling and editing charge does not apply per IC message .

B . The per-Special-Order Charge applies for each Special Order accepted by
the Telephone Company for Recording Service .

C . When message detail, with or without sorting and/or name and address in-
formation is entered on a data file or magnetic tape for provision of
message detail to an IC, the per-tape charge applies for each data file
or magnetic tape prepared, and the per-record charge applies for each
record processed . A record is a logical grouping of information as de-
scribed in the programs that process the information and load the mag-
netic ;tapes or data file . The Telephone Company will determine the
charges based on the number of data files or magnetic tapes prepared
and on its count of the records processed . The number of records proc-
essed will be determined using the number of records input to or the
number of records output from the programs that process information and
load the magnetic tapes or data file, whichever number of records is
higher .

8 .1 .7

	

Rates and Charges

	

CANCELLED

Issued :

The charges for recording and for assembly and editing apply per message
recorded and per message assembled and edited whether or not the IC's
schedule of rates specifies billing on a per-message basis or any other
basis .

The rates and charges are : JAN 1

	

1988
13Y

	

USOC

Recording,

	

rubllc Service COmmission
per IC message . . . . . .

	

M!SSOU,RI . .

	

BARB+
per Special Order . . . . . . . . . . . . . BARR+

Assembling and Editing,
per IC message(l) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

BARA+

JUN 2 7 1986 Effective : JUL 1 1986

Y~~C~~odC~o
JUN 2 7 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Rates---~--

1~!XNn
$ 120,40k 1

	

198G
86-5'4 1

Fubi1C.Se38ee Commission

Not applicable when Message Processing Service as set forth in Paragraph
8 .2 .1, following, is provided to the IC, except as set forth in Paragraphs
8 .2 .1, B .I .c . and B .2 .d ., following .



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

`,Original Sheet 7
- i-= .of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

8 .1 .6 Rate Regulations

ACCESS SERVICES

higher .

	

,

8 .1 .7

	

Rates and Charges

The rates and charges arekU L 1

	

1986

Issued :

Recording,

	

BP I

	

S~
LIC SERVICE

C~p~.JJS5IC~N

of ~SSOURI
per IC message . . . .
per Special Order . . .

Assembling and Editing,

DEC 2 9 1983

DLl. 2 .: ',' .,J

A . For each message recorded, the recording and the assembling and editing
charges apply except when the IC orders Message Processing Service . When
Message Processing Service as set forth in Paragraph 8 .2 .1, following, is
ordered for the same state and month that Recording Service is ordered,
the assembling and editing charge does not apply per IC message .

The charges for recording and for assembly and editing apply per message
recorded and per message assembled and edited whether or not the IC's
schedule of rates specifies billing on a per-message basis or any other
basis .

B . The per-Special-Order Charge applies for each Special Order accepted by
the Telephone Company for Recording Service .

C .

	

When message detail is entered on a data file or magnetic tape for pro-
vision of message detail to an IC, the per-tape charge applies for each
data file or magnetic tape prepared, and the per-record charge applies
for each record processed . A record is a logical grouping of informa-
tion as described in the programs that process the information and load
the magnetic tapes or data file . The Telephone Company will determine
the charges based on the number of data files or magnetic tapes prepared
and on its count of the records processed . The number of records proc-
essed will be determined using the number of records input to or the
number of records output from the programs that process information and
load the magnetic tapes or data file, whichever number of records is

per IC message(l) .

	

.
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.0035

(1) Not applicable when Message Processing Service as set forth in Paragraph
8 .2 .1, following, is provided to the IC, except as set forth in Paragraphs
8 .2 .1, B .1 .c . and B .2 .d ., following .

Effective :

	

JAN 0 1 1984

By R . D .. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

	

ACCESS SERVICES

8 .

	

BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

8 .1 .7 Rates and Charges-(Continued)

APR 19 1985

P .S .C . Mo .-No . 36

The rates and charges are :-(Continued)

Access Services Tariff
Section 8

1st Revised Sheet 8
Replacing Ori final Sheet 8

APR 1 :- ,_

MISSOURI
Public SeMidommission

Provision of Message Detail,
per record processed . . . . . . . . . . .
per tape or data file . . . . . . . . . . .

	

58 .00
$ .0035

Data Transmission to an IC Location,

	

SO BOD DT
per record transmitted . . . . . . . .

r~-V

	

ICB rates
and charges

X960 apply .
(NR)

	

Other transmission
n
to a customer loc

	

i

	

f~,

	

5g~0~
ata file .

	

.

	

.

	

.

0
per tape or

	

ICB rates

1~

	

G

	

and charges
G0

8 .2 Billing Service

	

sg<q~ 50V~ apply .
aVc

Pu My
At the request of an IC, the Telephone Company with reasonable notice and
reasonable effort will provide Billing Service .

The Telephone Company will provide Billing Service in its operating terri-
tory . The minimum territory for which the Telephone Company will provide
Billing Service is its state operating territory when the Telephone Company
supplies the input records at the IC's request . When the IC supplies the
input records, the Telephone Company will process the input records sup-
plied by the IC as set forth in Paragraphs 8 .2 .1 and 8 .2 .2, following .

The Telephone Company will provide two types of Billing Service :
(1) Message Billing Service as set forth in Paragraph 8 .2 .1 and (2) Private
Line Billing Service as set forth in Paragraph 8 .2 .2, following .

The Telephone Company will provide Bill Processing Service, Private Line
Billing Service only on the condition that it purchase the accounts receiv-
able, if any, from the IC as set forth in Paragraph 8 .2 .3, following .

The Telephone Company will not render bills under this Tariff for the pro-
vision and/or delivery of telegrams, flowers, gifts, wine or other like
services that an IC offers .

8 .2 .1 Message Billing Service

Message Billing Service consists of Message Processing Service and Bill
Processing Service . An IC may order Message Processing Service or Bill
Processing Service or both services .

Issued :

	

Effective :

	

MAY 2 0 198f
MAY 2 0 1985

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

Public Service Commission
St . Louis, Missouri



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

- Original Sheet 8
of canceling this tariff .

8 .1 Recording Service-(Continued)

8 .1 .7 Rates and Charges-(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

The rates and charges are :-(Continued)

Provision of Message Detail,
per record processed . . . . .
per tape or date file . . .

	

a
ata Transmission to an IC Loca-fion ,
per record transmitted .

	

.

	

.

	

.

	

.

	

.Ma `j,.0 . -,

~
s`

'ION
8 .2

	

Billing Service
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~GERVICE Cou
g11h

	

of NJ `S.A

Issued :

ICB rates
and charges
apply

At the request o£ an IC, the Telephone Company with reasonable notice and
reasonable effort will provide Billing Service .

The Telephone Company will provide Billing Service in its operating terri-
tory . The minimum territory for which the Telephone Company will provide
Billing Service is its state operating territory when the Telephone Company
supplies the input records at the IC's request . When the IC supplies the
input records, the Telephone Company will process the input records sup-
plied by the IC as set forth in Paragraphs 8 .2 .1 and 8 .2 .2, following .

The Telephone Company will provide two types of Billing Service :
(1) Message Billing Service as set forth in Paragraph 8 .2 .1 and (2) Private
Line Billing Service as set forth in Paragraph 8 .2 .2, following .

The Telephone Company will provide Bill Processing Service, Private Line
Billing Service only on' the condition that it purchase the accounts receiv-
able, if any, from the IC as set forth in Paragraph 8 .2 .3, following .

The Telephone Company will not render bills under this ,Tariff £or i the pro-
vision and/or delivery of telegrams, flowers, gifts, wine or Iothei llike
services that an IC offers .

Jrl^! - 1 i5~~r

8 .2 .1 Message Billing Service

	

~~

	

g3-253

Message Billing Service consists of Message Processing .Service and Bill
Processing Service . An IC may order Message Processing Service or Bill
Processing Service or both services .

DEC 2 s 1993 Effective :

	

JAN 0 1 1991
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 9
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

A . General Description

Issued :

1 . Message Processing Service

P .S .C . Mo .-No . 36

ACCESS SERVICES

Message Processing Service is the transforming of the recorded IC
call details into rated messages .in preparation for billing .
Message Processing Service includes initial data entry and rating
of messages .

Initial data entry is the assembly of recorded IC call details into
IC messages . This function includes editing and verification of
recorded details to assure that the data required for rating are
present .

Rating of IC messages is the computing of applicable charges for
each IC message based on the IC-provided, schedule of.rates .

	

Rating
also includes the preparation of IC message detail for input to Bill
Processing Service, the IC or other entities .

Further, rating is always performed and editing may be performed
coincident with the implementation of a change in the IC's schedule
of rates .

2 . Bill Processing Service

Bill Processing Service is the preparation of bills for message-
billed service and bulk-billed service, mailing of statements of
the amounts due for service received from the IC and the collec-
tion of the deposits and monies due from the End Users . Bill
Processing Service includes message-billed (when necessary) and
bulk-billed account establishment, posting of rated messages and
rate elements, rendering of bills, collection of deposits receiv-
ing payments, maintenance of accounts, treatment of accounts,
message investigation and inquiry (when ordered by the IC) .

DEC 2 9 1983

; ;

	

I

	

- 1

	

19G;
CANCELLED

	

8 3 - 253

it'sBY
Public

	

DiullMISWIVRve :

	

JAN 0 1 i'zna
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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'1e G
wl5~ :, r-



P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

.-0riginal Sheet 10
of canceling this tariff .

8 .2 Billing Service-(Continued)

A . General -Description-(Continued)

Issued :

	

DEC 2 9 1983 '

ACCESS SERVICES

8 .

	

BILLING AND COLLECTION. SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

2 . Bill Processing Service-(Continued)

Bulk-billed service is a billing service for an End User's account
with a Dedicated Access Line (DAL) Service to the End User's prem-
ises where individual IC messages are not posted to the account and
are not listed on the bill rendered to the End User .

Message-billed service is a billing service for an End User's account
with an End User's common line where individual IC messages are posted
to the account and are listed on the bill rendered to the End User .
Message-billed service is also a billing service for an IC credit card
End User's account without an End User's common line or Dedicated Access
Line Service where individual messages or groups of messages are posted
to the account and listed on the bill rendered to the End User .

Account establishment is the preparation of an IC End User's record so
that a bill can be sent to that End User .

Posting of rated messages is the processing for billing of rated messages .
Posting also is the examination and identification of all the rateable
elements specified by the IC to be billed to an End User . Application
of appropriate IC rates and charges to all such rate elements is also
included when requested by the IC . The rating may be performed by the
Telephone Company, another entity or the IC . Editing and rating of
rate elements is performed when IC services are established or changed . .
Rating is always performed and editing may be performed coincident with
the implementation of a change in the IC's schedule of rates .

CANCELLED

JAN 1 1988

BY jst_

	

AS6
Public Service Commission

MISSOURI

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

83-253



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 11
of canceling this tariff .

S . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

A . General Description-(Continued)

Issued :

2 . Bill Processing Service-(Continued)

Rendering of bills is the preparation and mailing of statements of
the deposits and amounts due from the End User for IC message-billed
and bulk-billed services . These statements may, at the Telephone
Company's choice, be included as part of the regular monthly bill
for Local Telephone Exchange Service mailed to the End User .

Receiving payment and maintenance of accounts is the collecting of
monies from End Users for services furnished by the IC and mainte-
nance of records of all transactions .

Treatment' of accounts is the forwarding of notices of delinquent or
unpaid End User's accounts, posting of credits and adjustments, and
when necessary as determined by the Telephone Company, denial of the
IC's services and/or Local Telephone Exchange Services to an End User .
Where Local Telephone Exchange Service access is denied, access to IC
service will also be denied .

Message investigation is that activity undertaken by the Telephone
Company to secure, or attempt to secure, proper billing information
for IC messages .

Inquiry is the answering of End User's questions about charges billed
for IC services and application of credits and adjustments to End
User's accounts and review of IC messages removed from an End User's
bill .

DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

CANCELLED

By

	

~i

Public Service Commission

MISSOURI

Effective : J ._ti

JAN 1 1988

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 12
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company

Issued :

1 . Message Processing Service

ACCESS SERVICES

Fibl!C S :

DEC

a . When Message Processing is ordered by an IC, the Telephone Company
will process all of the IC messages it possesses in a state as set
forth in Paragraph 8 .2 .1, B .l .b .through 1 ., following, at rates and
charges set forth in Paragraph 8 .2 .1, G ., following .

b . The Telephone Company will provide Message Processing Service only
for IC messages originating or recorded within the operating terri-
tory of the Telephone Company . The IC messages which the Telephone
Company will process may be IC messages from Recording Service as set
forth in Paragraph 8 .1, preceding, or at the direction of the IC,
other IC messages which are chargeable in accordance with the rate
schedule furnished by the IC . Any sent-paid coin IC messages pro-
vided as input by the IC will be processed unless the IC specifies
in writing that such IC messages are not to be processed . When
such IC messages are processed, message processing charges will
apply . When such messages are not processed, they will not be
included in any IC message detail provided to the IC .

c . A record of IC call details is required to provide Message Proc-
essing Service . Where an IC subscribes to Recording Service as
set forth in Paragraph 8 .1, preceding, those recorded details may
be used as the input . Where the IC provides the call details, the
records must be in the standard format established by the Telephone
Company and delivered to the location specified by the Telephone
Company . The charges as set forth in Paragraph 8 .2 .1, G .12 ., fol-
lowing, will apply if the IC data transmits its call details to the
Telephone Company . If the IC-provided records must be converted
by the Telephone Company to the standard format, and the Telephone
Company agrees to make the conversion, program development charges
as set forth in Paragraph 8 .2 .1, G .3 ., following, apply for.lthe,hours
required to design, develop, test and maintain the necessary pro-
grams .

	

The assembling and editing charges as set fo~

	

n ~a'a=
graph 8 .1 .7, preceding, applies in addition to all oil ~ChGr
for all such details converted

	

the Telephone' Company .
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8 .

	

BILLING AND COLLECTION SERVICES-(Continued)

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

-Original Sheet 13
of canceling this tariff .

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

Issued :

1 . Message Processing Service-(Continued)

c . (Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

DEC 2

	

--L .J

Telephone Company will provide to the IC the precise details of the
required standard format . If, in the course of Telephone Company
business, it is necessary to change the standard format, the Tele-
phone Company will provide notification to the involved IC's six
months prior to the change . If the IC requests the IC-provided
call details be reprocessed by the Telephone Company because of
an IC error, the Telephone Company will reprocess the IC-provided
call details and the appropriate charges as set forth in Paragraph
8 .2 .1, G., following, will apply . ,

d . The Telephone Company will develop the IC's schedule of rates into
a rating program . Program development charges as set forth in
Paragraph 8 .2 .1, G .3 ., following, apply for the hours required to
design, develop, test and maintain the necessary programs .

e . Upon acceptance by the Telephone Company of a Special order for
Message Processing Service from an IC, the Telephone Company
will determine the period of time to implement such service on
an individual-order basis .

f . Changes in the rate levels of IC charges to be billed will normally
be implemented within 30 days after receipt of a Special Order from
the IC requesting such changes . Such changes will require modifica
tions of the rating program . Program development charges as set
forth in Paragraph 8 .2 .1, G .3 ., following, apply for the hours re-
quired to design, develop, test and maintain the necessary program
changes . I£ any IC message detail must be reprocessed in order to
apply the rate changes, the appropriate message>processing,charges
as set forth in Paragraphs 8 .2 .1, G .1 and 2 .i folliwing,japply for
all IC messages reprocessed .

19Wo
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JAI 0 1 1084
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this

	

Access Services Tariff
tariff will be issued
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Section 8
except for the purpose

	

I

	

Original Sheet 14
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

Issued :

1 . Message Processing Service-(Continued)

g . Changes in the rate structure for IC services to be billed also
require a change in the rating program . When the Telephone Com-
pany determines that it can accommodate the changes, the condi-
tions and the period of time required to make such changes will
be determined on an individual-order basis . Program development
charges as set forth in Paragraph 8 .2 .1, G .3 ., following, apply
for the hours required to design, develop, test and maintain the
necessary program changes .

	

If any IC message detail must be re-
processed in order to apply the rate structure changes, the appro-
priate message processing charges as set forth in Paragraphs 8 .2 .1,
G .1 . and 2 ., following, apply for all IC messages reprocessed .

h . Where the Telephone Company has rated IC messages which are to be
billed to an End User by another exchange telephone company, the
Telephone Company will enter the IC messages on a magnetic tape or
data file which can be used for data transmission of the details .
When the IC has so arranged with an involved exchange telephone
company, the Telephone Company will transmit the rated IC message
details to such other exchange telephone companies for billing to
End Users in their operating territories . When the IC does not
have billing arrangements with an exchange telephone company, rated
IC messages for such an exchange telephone company will be delivered
to the IC . The charges as set forth in Paragraph 8 .2 .1, G .4 ., fol-
lowing, apply to rated IC messages that are data-transmitted to the
other exchange telephone companies . The charges as set forth in
Paragraph 8 .2 .1, G .5 ., following, apply to rated IC messages that
are delivered to the IC . When the IC message details are data-
transmitted to the IC location, the-data transmission charges will
be determined on an individual-case basis . Program development
charges as set forth in Paragraph 8 .2 .1, G .3 ., following, apply
for the hours required to design ; dtelop, test and mainta n,the
necessary programs . GPNGE~.
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,JAN 0 . 1 . .814.,

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 15
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

Issued :

1 . Message Processing Service-(Continued)

i . Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
the Telephone Company will, upon written request from the IC,
keep such records as may be required to make any adjustments to
the End Users as may be ordered by the regulatory agency . The
charges for such a service will be determined on an individual-
case basis .

The Telephone Company will, upon request, provide the IC the
rated IC message detail .

The rated IC message detail will be provided on a request-by-
request basis in a format similar to that used by the Telephone
Company as input to Bill Processing Service . All rated IC mes-
sage detail available to the Telephone Company will be provided
to the IC . The rated IC message detail will not be sorted to
furnish detail by specific End Users, groups of End Users, by
office or by location .

The Telephone Company will provide the IC detail on a magnetic
tape . The magnetic tapes will be provided without the return of
previously supplied tapes. The Telephone Company will supply the
magnetic tapes . Program development charges asset forth in
Paragraph 8 .2 .1, G .3 ., following, apply for the hours required to
design, develop, test and maintain the necessary programs . When
a magnetic tape is provided, the charges as set forth in Paragraph
8 .2 .1, G .5 ., following, will apply .
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DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

DEC

Effective :

	

JAN 0 1 1234
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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8 .2 Billing Service-(Continued)

J-

Issued :

APR 19 1985

(Continued)

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 16
of canceling this tariff .

	

Replacing Original Shee t 16

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

1 . Message Processing Service-(Continued)

APR 15 '- b

MissouRl
Public Service Commission,

Unless specified otherwise by the IC, the magnetic tapes will be
sent to the IC using first-class U.S . Mail Service . However, the
IC may pick up the magnetic tapes at a location designated by the
Telephone Company or request the information on the magnetic tapes
be data-transmitted to the IC . When the information is data-
transmitted to an IC location, the data transmission charges will

(AT)

	

be determined on an individual-case basis . When the customer re-
quests other means of transmission such as air express, the charges
will be determined on an individual-case basis .

k . If the IC makes a request within 30 days of the date the IC details
were initially made available to the IC, the Telephone Company will
make every reasonable effort to recover the IC detail and make it
available again to the IC and the charges as set forth in Paragraph
8 .2 .1G .5 ., will apply for all such IC detail provided . When the
IC details are data-transmitted to an IC location, the data trans-
mission charges will be determined on an individual-case basis .

1 . IC messages which the Telephone Company processes that cannot be
rated in accordance with the IC rate schedule will be reviewed by
Telephone Company message investigation groups . Upon completion
of the review, rated IC messages will be delivered to the IC when
the IC orders such service or to Bill Processing Service when the
IC orders such service . Unrated messages will be handled in
accordance with instructions that have been mutually determined by
the Telephone Company and the IC . At the request of the IC, the
unrated IC messages will be reviewed for unauthorized use of the
IC service by Telephone Company message investigation groups for
a period of up to 90 days after the IC message was processed .
The appropriate charges as set forth in Paragraph 8 .2 .1G .5 .,
following, or Paragraphs 8 .216.7 . and 8 ., following, will
apply
.NGF1 "̀

V~
GP "

By R . D . B
Southw,
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8 .2 Billing Service-(Continued)

Issued :
mC 2 9 10P3

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 16
of canceling this tariff .
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)
MAY 2 0 1985

1 . Message Processing Service-(Continued)

SY

DEC 2~ "Ho"

(Continued) QUBLIC SERVICE COMMISSION

of MISSOURI

Unless specified otherwise by the IC, the magnetic tapes will be
sent to the IC using first-class U .S . Mail Service . However, the
IC may pick up the magnetic tapes at a location designated by the
Telephone Company or request the information on the magnetic tapes
be data-transmitted to the IC . When the information is data-
transmitted to an IC location, the data transmission charges will
be determined on an individual-case basis .

k . I£ the IC makes a request within 30 days of the date the IC details
were initially made available to the IC, the Telephone Company will
make every reasonable effort to recover the IC detail and make it
available again to the IC and the charges as set forth in Paragraph
8 .2 .1, G .5 ., will apply for all such IC detail provided . When the
IC details are data-transmitted to an IC location, the data trans-
mission charges will be determined on an individual-case basis .

1 .

	

IC messages which the Telephone Company processes that cannot be
rated in accordance with the IC rate schedule will be reviewed by
Telephone Company message investigation groups . Upon completion
of the review, rated IC messages will be delivered to the IC when
the IC orders such service or to Bill Processing Service when the
IC orders such service . Unrated messages will be handled in
accordance with instructions that have been mutually determined by
the Telephone Company and the IC . At the request of the IC, the
unrated IC messages will be reviewed for unauthorized use of the
IC service by Telephone Company message investigation groups for
a period of up to 90 days after the IC message was processed .
The appropriate charges as set forth in Paragraph 8 .2 .1, G .5 .,
following, or Paragraphs 8 .2 .1, G .7 . and 8 ., following, will
apply .

	

Ì

Effective :

	

JAN 0 1 '11 58-117

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 17
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

Issued :

2 . Bill Processing Service

b .

c .

DEC 2 9 1983

ACCESS SERVICES

	

Llh L~

B . Undertaking of the Telephone Company-(Continued)

FuL17C "',

DEC 2

a . When Bill Processing Service is ordered by an IC, the Telephone
Company will establish and maintain End User's accounts and pre-
pare and render bills for all IC messages, bulk-billed messages
and related rate elements it possesses for a state as set forth
in Paragraphs 8 .2 .1, B .2 .b . through m ., following, at rates and
charges as set forth in Paragraph 8 .2 .1, G ., following . The
Telephone Company will not establish an End User's account with
any IC balance due .

In addition, the Telephone Company will, in accordance with Tele-
phone Company deposit regulations, determine and collect a deposit
from the End User for the IC service . The Telephone Company will,
when necessary, in .accordance with the Telephone Company deposit
regulations, determine and collect the service deposit for new or
established End User's accounts or for established accounts when
the first message is posted to the End User's account . The Tele-
phone Company will, when necessary, in accordance with the Tele-
phone Company deposit regulations, maintain a service deposit
balance for each End User's account . Service Deposits will of
be maintained by individual IC accounts, but will be_W_

	

ed
any will

from
for the End User's account in general . The Telep
provide the IC a copy of its deposit regulation
the IC .

	

JP
~~ 1.

Effective :

	

JAN 0 1 1a84

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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The Telephone Company will provide Bill Processing
message-billed service, bulk-billed service and,r~
elements which are posted to End User's accounts O
the operating territory of the Telephone Compa~t~1 only :
phone Company will separate the rated IC messages into a mes'sage-
billed group and a bulk-billed group for application'fo'f 1ra~tes as
set forth in Paragraph 8 .2 .1, G ., following .'

	

p

	

~~~. v
.. ,,8 . 3^- 253

At the request of the IC, the Telephone Company'wi"1-l prepare and
distribute IC credit cards by first-class U .S . Mail Service . The
Telephone Company will assign the credit card number and will mark
its records and files to show that an End User has been issued an
IC credit card . The Telephone Company will specify the information
it requires to issue a credit card and the format to be used by the
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

Issued :

2 . Bill Processing Service-(Continued)

c . (Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

IC in furnishing such information . The charges as set forth in
Paragraph 8 .2 .1, G .13 ., following, apply . Plastic-coated paper cards
will be distributed unless the IC requests another type of card be
provided . Charges to prepare and distribute other such cards will
be developed on an individual-case basis . When it becomes necessary,
as determined by the Telephone Company, to change the credit-card
number or to discontinue the billing of credit-card calls to an End
User's account because of nonpayment of charges or unauthorized use
of Telephone Company and IC service offerings, the Telephone Company
will notify the IC . The Telephone Company will provide the IC the
credit-card number, associated End User's account name and billing
address for the credit-card number change or billing discontinued .
All charges for calls associated with such a discon

	

~d credit
card after the IC has been notified will beco

	

espousibility
of the IC .

	

End User's questions conceraix _

	

issu9m of IC credit
cards will not be handled by the Telephoae Comp'~xyy

	

tS
\x Y

i

	

S1d . Rated IC messages are required to provide Bill Pro

	

rvice .
If the IC subscribes to Message Processing S`Y'

	

ON(

	

forth in
Paragraph 8 .2 .1, B .1 ., preceding, the rated ~

	

ay be used
as the input . If the IC provides the ra I .i~`ZC m0 ges, those IC
messages must be in the standard format established by the Telephone
Company and delivered to the location specified by the Telephone Com-
pany . The charges as set forth in Paragraph,8 .2 .1, G .12 ., following,
apply if the IC data transmits its rated .message data to the - Telephone
Company . Such IC-provided rated message data must identify the End
User's account to be billed .

	

If the IC ~providerdirated"messages must
be converted by the Telephone Company to~ the standgrd,fo,rmat and the
Telephone Company agrees to make the conversiony' .ppOgx~,tP~eyelopment
charges as set forth Paragraph 8 .2 .2, G .3 ., go 6w

	

,,

	

1 for the
hours required to design . develop, test andomaintain the necessary
programs .

	

The assembling and editing charge' asset forth in Para-
graph 8 .1 .7, preceding, applies in addition to all other charges

DEC 2 9 1983
Effective :

	

JAN 0 1 1984

By R . D . BARRON . Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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Replacing Original Sheet 19

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

e . For End User's accounts in its operating territory where the IC has
ordered Bill Processing Service, the Telephone Company will bill all
rated IC messages provided by the IC . The bill format will be deter-

. (AT)

	

mined by the Telephone Company .

	

However, subject to availability
of the necessary equipment, the IC may request up to five (5) lines
of informational or promotional wording on each of the IC's End
User bills based on written instructions provided by the IC .
Program development charges, as set forth in 8 .2 .1, G ., following,
apply for the hours required to change, design, develop, test and
maintain the necessary programs to include such lines in the bill
format . In addition, charges for Bill Page Information, as set
forth in 8 .2 .1, G ., following, will also apply . Any informational
or promotional wording submitted by an IC for inclusion on End
User bills is subject to approval by the Telephone Company .

Issued :

2 . Bill Processing Service-(Continued)

d . (Continued)

f . Upon acceptance by the Telephone Company of a Special Order for Bill
Processing Service from an IC, the Telephone Company will determine
the conditions and the period of time to implement such service on an
individual-order basis . Program development charges as set forth
in Paragraph 8 .2 .1, G ., following, apply for the hours required to
design, develop, test and maintain the necessary programs including
any programs to rate, change the rates of or change the rate struc-
ture of any rate elements associated with the IC services .

g .

for all such related IC messages converted by the Telephone
Company . The Telephone Company will provide to the IC the pre-
cise details of the required format . If, in the course of
Telephone Company business, it is necessary to change the format,
the Telephone Company will notify the involved IC's six months
prior to the change . If the IC requests the IC-provided rated
IC messages be reprocessed by the Telephone Company because of
an IC error, the Telephone Company will reprocess the IC-provided
rated IC messages, and the appropriate charges, as set forth in
Paragraph 8 .2 .1, G ., following, will apply

AUG 29 1986

The Telephone Company will provide Bill Procesl5ing S

	

i e

	

on
the condition that

	

[3he accounts dceivable~from -tee IC
as set forth in 13440N . 3, following .

SFF 2 9 1986

By R . D . B
South

P .S .C . Mo .-No . 36

ACCESS SERVICES

RIONOW

AUG 2 8 1986

MISSUNI
Public Service Commission
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Y

~~
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e : SEP 2919 ~u61ie_Serr~ce Commission~on~lQR5sso ri Division
rr~n~$a$o"bfi~~hone Company

St . outs, Missouri
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of canceling this tariff .

8 .2 Billing Service-(Continued)

Issued :

d . (Continued)

g .

DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

2 . Bill Processing Service-(Continued)

for all such related IC messages converted by the Telephone
Company . The Telephone Company will provide to the IC the
precise details of the required format . If, in the course of
Telephone Company business, it is necessary to change the
format, the Telephone Company will notify the involved IC's
six months prior to the change . If the IC requests the IC-
provided rated IC messages be reprocessed by the Telephone
Company because of an IC error, the Telephone Company will
reprocess the IC-provided rated IC messages, and the appro-
priate charges as set forth in Paragraph 8 .2 .1, G ., following,
will apply .

e . For End User's accounts in its operating territory where the IC has
ordered Bill Processing Service, the Telephone Company will bill all
rated IC messages provided by the IC . The bill format will be deter-
mined by the Telephone Company .

f . Upon acceptance by the Telephone Company of a Special Order for Bill
Processing Service from an IC, the Telephone Company will determine
the conditions and the period of time to implement such service on an
individual-order basis . Program development charges as set forth
in Paragraph 8 .2 .1, G .3 ., following, apply for the hours required
to design, develop, test and maintain the necessary programs includ-
ing any programs to rate, change the rates o£ or change the rate
structure of any rate elements associated with the IC services .

The Telephone Compa

	

x~

	

Bill Processing-Service only on.11the condition that, prarchase the accounts Ireceiv'abl?L,Eiomjthe IC
as set forth inaiagraph 8 .2 ., , following .',

SEP`?,9 190

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 �
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

2 . Bill Processing Service-(Continued)

Issued : AUG 29 1986

AUG 2 8 1986

MISSUURi
Public Service Commission

h . The Telephone Company will not provide any information related to
Bill Processing Service accounts under this Section of the Tariff .
Bill Processing Services information may be obtained as set forth
in Paragraph 8 .4, following .

i . The Telephone Company will, at the option of the IC, provide
message-billed Bill Processing Service with or without inquiry
and bulk-billed Bill Processing Service with or without inquiry .

(AT)

	

In addition, the Telephone Company will, at the option of the
IC, investigate End User message bill charges . Such services
will be provided as follows :

. (FC)

	

(1)

	

When the Telephone Company provides inquiry, the Telephone
Company will be responsible for contacts and arrangements
with the IC's End Users concerning the billing, collecting
crediting and adjusting of the IC service charges, except
prior IC balances due from End Users, in accordance with
written instructions furnished by the IC . At the request
of the IC, when the IC has ordered inquiry, the billed IC
messages which are removed from an End User's bill in ac-
cordance with IC inquiry instructions will be reviewed
for unauthorized use of IC service by Telephone Company
message investigation groups for a period of up to ninety
(90) days after the billed IC message has been removed
from an End User's bill . For any billed IC messages re-
moved from an End User's bill in accordance with IC in-
quiry instructions, the Telephone Company will make apro-

(AT)

	

priate adjustments to the IC's accounts receivable . Inquiry
will only be provided when the IC is provided Bill Process-
ing Service at the same time for the s ame Stat

	

n rar'na.-- --
area

CANCE
LLED

JAN 1

	

1988

	

gEp 29 1986

BY ssion

~~v': SEP 29 1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

Issued :

2 . Bill Processing Service-(Continued)

DEC

Public r~ :1.iU, - . .'

	

-'~": cI1

h. The Telephone Company will not provide any information related to
Bill Processing Service accounts under this Section of the Tariff .
Bill Processing Services information may be obtained as set forth
in Paragraph 8 .4, following .

i . The Telephone Company will, at the option of the IC, provide
message-billed Bill Processing Service with or without inquiry
and bulk-billed Bill Processing Service with or without inquiry .
When the Telephone Company provides inquiry, the Telephone Com-
pany will be responsible for contacts and arrangements with the
IC's End Users concerning the billing, collecting, crediting and
adjusting of the IC service charges, except prior IC balances due
from End Users, in accordance with written instructions furnished
by the IC . At the request of the IC, when the IC has ordered in-
quiry, the billed IC messages which are removed from an End User's
bill in accordance with IC inquiry instructions will be reviewed
for unauthorized use of IC service by Telephone Company message
investigation groups for a period of up to 90 days after the
billed IC message has been removed from an End User's bill . For
any billed IC messages removed from an End User's bill in accord-
ance with IC inquiry instructions, the Telephone Company will
make appropriate adjustments to the IC's accounts receivable .
When the Telephone Company provides Bill Processing Service with-
out inquiry, all contacts from IC End Userslcoacerniagthe IC-
billed amounts will be referred to the IC,

	

the~,Telephone Com-
pany will only be responsible forr~ca~t~,`(~~~s,- i

	

ICS 's End UsersUsers
concerning the collection o

	

eg

	

~(~ ~vF
L
.c~~diposits %ands ch~Ylges,,

except prior IC balances d>

	

!ftb7m~ End Users.

	

In(4y-w~-!; $my
be provided when the IC has ordered

	

ces'sing,Ser3iCe,for
the same state operating area .

j .

	

The Telephone Company will acc

	

'I lgif`Dc4 ~~iScates for payment
from End Users if the IC agr

	

ab S ra: fiL. wto redeem all such gift
certificates .

	

The format of $he gift~ certificate must be accept-
able to the Telephone Company .

DEC 2 9 1983 Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

2 . Bill Processing Service-(Continued)

(FC)

	

(2) When the Telephone Company provides Bill Processing Service
without,inquiry, all contacts from IC End Users concerning
the IC-billed amounts will be referred to the IC, and the
Telephone Company will only be responsible for contacts
with IC's End Users concerning the collection of IC ser-
vice deposits and charges, except prior IC balances due
from End Users . Inquiry will only be provided when the
IC has ordered Bill Processing Service for the same state
operating area .

Investigation of End User message bill charges is a
Telephone Company review of charges billed to an IC's End
User which the IC proposes to remove from the End User
bill or has removed from the End User bill . The review
will be provided based on a written order from the IC .
The review will include an investigation to determine
the proper party to be billed for the IC designated
messages .

Investigation also includes the review of a billed IC
message, removed from an End User bill at the IC's request
for a period of up to ninety (90) days after the billed
IC message has been removed from an End User's bill . The
review is provided to identify suspected unauthorized use
of the IC's service .

Investigation to determine if unauthorized use has occurred
is not provided under this sec V, bu t is xrovide~ ac car._ .__

forth in 8 .3 follo i~ ^E CV

JAN 1

	

1911(0
gY ssio

is Seryicen 1Ft1

Issued'

	

AUG 2 9 1986

	

Effective : SEP 29 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

WON
Public Service Commission
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

2 . Bill Processing Service-(Continued)

i . (Continued)

(AT)

	

(3) (Continued)

Issued : AUG 2

Access Services Tariff
Section 8

Q̂ r igJnal Sh&et 2n Q2_-_

GMAGEULED

Effective : SEP 2 9 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

MISSOURI

Public Service Commission

The Telephone Company will select the personnel to make
the review, and the response will be provided by telephone
to the IC . The rates as set forth in 8 .2 .1, G ., following,
will apply to each request received from the IC . If adjust-
ments are to be made to the End User account, they will be
made in accordance with the IC's order and the appropriate
charges as set forth in 8 .2 .1, F ., following, will apply .

. (MT)

	

j . The Telephone Company will accept IC gift certificates for payment
from End Users if the IC agrees in writing to redeem all such gift
certificates . The format of the gift certificate must be accept
able to the Telephone Company .

AN 1
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Original Sheet 21
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

2 . Bill Processing Service-(Continued)

k . Rated IC messages input to Bill Processing Service which the Tele-
phone'Compaay cannot bill for any reason will be reviewed by the
Telephone Company's message investigation groups . Upon completion
of the review, the billable messages will be posted and the appro-
priate charges as set forth in Paragraphs 8 .2 .1, G .7 . and 8 ., fol-
lowing, will apply . Unbillable messages will be handled in accord-
ance with instructions that have been mutually determined by the
Telephone Company and the IC . At the request of the IC, the rated
IC messages which cannot be billed to an End User will b

	

eviewed
for unauthorized use of IC service by Telephone Co

	

IL

	

sage
investigation groups for a period of up to 90 ~her the rated
IC message was processed .,

	

GI"

	

.~0~~~

	

SID

1 . The Telephone Company will post rated IC message 1\.\to the ~~,gSr~ate
End User's account when it identifies an IC mess~e lled to
an End User and will mark the appropriate End UW- ' ~~~tR~when an
IC credit card is issued to an End User . The`94e41'Company will
bill to an End User other IC message-billed sVervice - cnarges, such as
provision of a credit card, issuing of a credit card, blocking of
third-number billing, time and rate charges and subscription charges
when it receives an order for such services from an IC . Other IC
message-related charges, such as Directory Assistance and DIAL-IT
charges, will be billed to the End User based on IC message data
received from Message Processing Service or from the i1C . The Tele-
phone Company will make adjustments to End User's balance' sI aueJ to
account for application of credits authorized by IC nqu_

	

instruc-
tions and IC-furnished statements .

	

~~ " 1

	

I~~
'

83 - 2S3
m . The Telephone Company will establish an End Useru C

's account-for IC ..� ~ _~bulk-billed service when it receives an order-from an IC to-per-»,0 ; :
form such activity for a specific End User and will bill IC bulk-
billed charges to the End User . The Telephone Company will bill
other IC bulk-billed rate elements, such as provision of a bulk-
billed service access line, installation of an access line and
provision of an access line extension when it receives an order
for such services from an IC . Other IC message-related charges

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 D ~ .. ..J

I~s' :,il
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8 .2 Billing Service-(Continued)

B .

2 .

3 .

m . (Continued)

n .

Issued'
AUG 29 1986

By

P .S .C . Mo .-No . 36

ACCESS SERVICES

BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

Undertaking of the Telephone Company-(Continued)

Bill Processing Service-(Continued)

for bulk-billed service, such as Directory Assistance and DIAL-IT
charges, will be billed to the End User based on IC message data
received from Message Processing Service or from the IC . The
Telephone Company will make adjustments to End User's balances
due to account for application of credits authorized by IC
inquiry instructions and IC-furnished statements .

Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
the Telephone Company will, upon written request from the IC,
keep such records as may be required to make any adjustments to
End Users as may be ordered by the regulatory ageQ.VThe charges
for such a service will be determined on anoWal-case basis .

GPNG ~9g c*
The Telephone Company will provide Message~B~llin 1s ~ti;,

	

under
a Special Order . For all Message Billing,Ser ' p6%

	

r than
establishment of or changes to End

	

~~Used

	

~(~l~a (including
credit card data), establishment ofr~~o~y,r~

	

~4no`End User's account
rate elements, changes to End User'$X*a)ancV~ due and Bill Page
Information, the Message Billing Service Special Order Charge as
set forth in Paragraph 8 .2 .1, G ., following, will apply to orders
accepted by the Telephone Company . The format of this Special
Order will be specified by the Telephone Company .

Message Billing Service Ordering

a .

b .

Effective : SEP 2 9 1

R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 8

1st Revised Sheet 22
Replacing-"Or--i ina-l=S*"-tr-22

1 1000

AU6 2 8 1986

MISSOURI
Public Service Commission

The Telephone Company will arrange with the IC to accept under a
Special Order, End User's account information to establish and
change End User's account data (including credit card data),
establish and change an End User's account rate elements and
change End User's balances due . The methods, procedures and
manner in which the End User's account data and changes are
forwarded to the Telephone Company must be agWeea '

	

,_
Telephone Company . The charges to handle such',Qpeci~~~ .,
except Special Orders for application of credit adjusstm °e
IC charges that change End User balances due,i~Will S~Pdel5r~Q,~86d
on an individual-case basis .

80O sef
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Section 8
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Original Sheet 22
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

Issued :

2 . Bill Processing Service-(Continued)

3 .

m . (Continued)

for bulk-billed service, such as Directory Assistance and DIAL-IT
charges, will be billed to the End User based on IC message data
received from Message Processing Service or from the IC . The
Telephone Company will make adjustments to End User's balances
due to account for application of credits authorized by IC
inquiry instructions and IC-furnished statements .

n . Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
The Telephone Company will, upon written request from the IC,
keep such records as may be required to make any adjustments to
End Users as may be ordered by the regulatory agency . The charges
for such a service will be determined on an individual-case basis .

Message Billing Service Ordering

a .

b .

The Telephone Company will provide Message Billing Services under
a Special Order . For all Message Billing Service, other than
establishment of or changes to End Us
credit card data), establishme
rate elements and changed
Billing Service Specia
8 .2 .1, G .14 ., following, will ap~.torders accepted by, I tkq Tele-
phone Company . The format o �?his Special Order will be''spec'Yf d
by the Telephone Company .

	

8 3 - 253

,.DEC 2 9 1983

account data (including
nges to' End User's account--

1

	

s balances due, the Message
r'Charge as set forth in PaYagraghLl -u`-

	

n

The Telephone Company wit̀ 1 I r ng

	

4h the IC to--accept under
Special Order, End Users?%' 'courit information to establish and
change End User's account data (including credit card data),
establish and change an End User's'account rate elements and
change End User's balances due . The methods, procedures and
manner in which the End User's account data and changes are
forwarded to the Telephone Company must be agreeable to the
Telephone Company . The charges to handle such Special Orders
will be determined on an individual-case basis .

Effective :

	

JAN 0 1 1984

By R . D . BARRON. Vice President-Missouri
. Southwestern Bell Telephone Company

`' St . Louis, Missouri
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

C . Liability of the Telephone Company °utlic S~r,v

Notwithstanding Section 2, Paragraph 2 .1 .3, preceding, the Telephone
Company liability for Message Billing Service is as follows :

1 . If Bill-Processing Service detail is not available because the Tele-
phone Company lost or damaged records or incurred processing system
outages, the Telephone Company will attempt to recover the lost IC
detail .

	

If the lost IC detail cannot be recovered and the Telephone
Company recorded the details, the IC detail and the extent of the Tele-
phone Company's liability for damages will be as set forth in Paragraph
8 .1 .3, A ., preceding . If the lost IC detail cannot be recovered and
the IC provided the detail, the IC will be requested to resupply the
detail . If the IC cannot resupply the detail, the detail and the
extent o£ the Telephone Company's liability for damages will be as set
forth in Paragraph 8 .1 .3, A ., preceding . This recovered detail will be
included in message detail provided to the IC when the IC orders such
service and any recovered IC messages will be billed .

2 . when the Telephone Company is notified that, due to its error or omis-
sion, incomplete IC detail has been provided to an IC as set forth in
Paragraph 8 .2 .1, B .I .j ., preceding, and/or Paragraph 8 .4, following,
to an IC, the Telephone Company will make every reasonable effort to
recover and provide the IC detail to the IC at no additional charge .
Such request to recover the IC detail must be made within 30 days
from the date the IC detail was init

	

made available to the IC .
If the detail cannot be recovered twextent of the Telephone Company's
liability for damages shall be ~~ed as set forth in Paragraph 8 .1 .3,
A ., preceding .

	

gg

	

_,

3 . If the Telephone Company finds~~k' ,iso

	

i 'of~an error in billing to
an End User, it will correct the er , r(~fl billltthe apprdpriate ,End User
within the limits permitted b" ~~

	

state in %8

	

h ..i!R bFyides
the service . If the error is `cia~'`eA

	

the Telephoae(Company and the
Telephone Company cannot t"g2.y biY1 the proper-End"User, the extent
of the Telephone Company's liability for damages will be the known
amount misbilled or when the amount misbilled is unknown, limited as
set forth in Paragraph 8 .1 .3, A ., preceding .

4 . In the absence of willful misconduct, no liability for damages to the
IC or other person other than that as set forth in Paragraphs 8 .2 .1,
C .1 ., 2 . and 3 ., preceding, shall attach to the Telephone Company for
its action or the conduct of its employees in providing Message Billing
Service .

Issued :

	

DEC 29 1983

	

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

	

IJtL 2

8 .2 Billing Service-(Continued)

8 .2 .1

	

Message Billing Service-(Continued)

	

iPu _~_~ "

	

-

D . Obligations of the IC

Issued :

1 . The IC shall order Message Billing Services under a Special Order for
each state where service is desired . The IC shall be responsible for
all balances due from End Users that exist prior to ordering Bill
Processing Service .

At the time Message Processing Service and/or Bill Processing Service
is initially ordered, the IC shall order the service for one, three or
five years . Thereafter, upon six months' written notice, additional
service may be ordered for one, three or five years at the rates and
charges as set forth in Paragraph 8 .2 .1, G ., following .

	

The IC may
order inquiry for a service period that is different from that for
Bill Processing . However, the IC shall not order inquiry unless it
also has ordered Bill Processing Service for the same period and
the same state operating area . Not later than six months prior to
the end of an order period, the IC shall notify the Telephone Com-
pany in writing if service is to be discontinued at the end of the
period . If no notice is received from the IC, the Telephone Company
will automatically extend the services for another year, using the
most recent 12 months of capacity provided . The IC will be notified
by the Telephone Company when such an extension is made . All appro-
priate charges as set forth in Paragraphk.2 .1, G ., following, for
another year will apply, and the mini

	

38arges will be based on
the most recent 12 months of mes

	

m acity and/or bill capacity
provided .

	

GP ASAD
2 . When Message Processing Service ,

	

dered
Telephone Company, for each state and
estimate of the number of messaM
messages which will be bulk-bills~9lt

~6~'

	

~~

	

8 3
In addition, when Bill Processing Service is ordere$,'-~the,,IC AaA
furnish the Telephone Company, for each state and-for each year,in
the order, an estimate of the number of message-billed and/or bulk-
billed messages (bill capacity) for which billing is to be provided .
Separate estimates shall be furnished by the IC for message-billed
messages and bulk-billed messages . The capacity estimate for inquiry
for each state and each year shall be the same as that for message-
billed and/or bulk-billed messages .

DEC 2 9 1993 Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

shall furnish the
,y$&year in the order_`?, ; an

<bapacity), including t< hose
rocessed .
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

D . Obligations of the IC-(Continued)
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or- XS_
Issued :

	

DEC 2 9 1983 ~INOsc
~er,to ~ JAN 0 1 1984

By R . D . BARBONt;ice d"fsident-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC

3 . The IC shall furnish all information necessary for the Telephone Com-
pany to provide the Message Billing Service, including any per-month
service charges applicable to an End User, and an affidavit that states
whether the IC service is subject to any federal and/or state taxes .
When IC messages are to be billed by an entity other than the Tele-
phone Company, the IC shall furnish written instructions as to how
the rated IC messages are to be provided to that other entity . If
the IC does not furnish complete instructions, all resulting unbill-
able messages will be delivered to the IC . The information shall be
furnished by the IC in a timely manner .

4 . The IC shall furnish to the Telephone Company a written schedule of
its rates and charges in sufficient time to allow the Telephone Com-
pany to establish a rating program . The IC's rate structure must be
consistent with established Telephone Company rating methodologies .
The interval required to establish a rating program must be mutually
agreeable to the Telephone Company and the IC .

5 . When the IC orders Bill Processing Service, it shall authorize the
Telephone Company in writing to deny service to End Users for non-
payment . If that authorization is not received, Bill Processing
Service will not be provided .

6 . The IC shall be responsible for all contacts and arrangements, includ-
ing prior IC balances due from End Users, with its End Users concerning
the provision and maintenance of the IC's service .

7 . When the IC orders message-billed or bulk-billed-Bill Processing Ser-
vice with inquiry, the IC shall furnish to the Telephone Co ~"any writ-
ten instructions, which are agreeable to the elephone Company ; fur the
handling of End User's questions about bills .

J^'1

When the IC orders message-billed or bulk-billed Bill&&c'tQi5g3 Ser-
vice without inquiry, the IC shall furnish the Telephone Company with .
written instructions as to where inquiries are to-be-referred .

	

y
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

D . Obligations o£ the IC-(Continued)

7 . (Continued)

Issued : DEC 2 9 1983 Effective : JA ;~10119x4
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

u L: L,

	

2 . J

When the IC does not order inquiry service and desires credit adjust-
ments be made to the End User's balance due, the IC shall furnish a
statement for each End User's account where the credit is desired .
These statements shall show the IC message, the date the IC message
was billed and the amount of the credit . These statements shall be
furnished to the Telephone Company under a Special Order as set forth
in Paragraph 8 .2 .1, B .3 .b ., preceding .

The IC shall notify its End Users through its tariff or other appro-
priate means when the IC handles the bill inquiries . The IC shall
furnish the Telephone Company in writing all End User's bill adjust-
ment statements .

8 . The IC will immediately redeem all IC gift certificates the Telephone
Company receives in payment for any End User's charges . The IC agrees
to use a gift cdrtificate format which is agreeable to the Telephone
Company .

9 . The IC agrees to permit the Telephone Company to determine in accord-
ance with Telephone Company regulations, bill and collect IC service
deposits from all End Users of the IC's services for which the Tele
phone Company provides billing for the IC . The IC will notify its
End Users through its tariffs or other means that the Telephone Com-
pany will, when necessary, in accordance with Telephone Company deposit
regulations, determine and collect IC sAgvice deposits . The IC will
also include in its tariff and servjiF

	

rangements and-obtainobtain regula-
tory concurrence for the Tele

	

le~pany deposit regulations that the
Telephone Company will useG41Wtermips(~and collect End Users service
deposits .

Or
Rs~ss` ~

	

83 ! 2153
10 . When the IC desires that a cre it

	

61*

	

ued,,bynthe Telephone
Company for an End User, the

	

s ~

	

ash afie cedit card infor-
mation as specified by the ~ pRo C pony . The - information shall
include a statement from h IC tlgt the End User has requested the
credit card . When the IC is notified by the Telephone Company that
an IC credit card billing is discontinued, the IC shall notify the
appropriate End User . The IC also agrees to be responsible for all
charges to the discontinued credit card after receipt of notice of
discontinuance, and all charges to an IC credit card where the End
User states in writing to the Telephone Company that the End User
did not request the credit card .
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

ACCESS SERVICES

8 .2 .1 Message Billing Service-(Continued)

D . Obligations of the IC-(Continued)

11 . When the IC furnishes recorded IC detail for Message Processing
Service and/or rated IC message detail for Bill Processing Ser-
vice, it shall be responsible to deliver the detail to the loca
tion specified by the Telephone Company, and it shall retain a
copy of the detail furnished for at least 90 days .

E . Payment Arrangements and Audit Provision

Issued :

1 . Audit Provision

Upon written notice by the IC to' the Telephone Company, the IC shall
have the right, through its authorized representative to examine
and audit during normal business hours and at reasonable intervals
determined by the Telephone Company, all such records and'accounts
as may under recognized accounting practices contain information
bearing upon the amount payable to the IC . Adjustment shall be
made by the proper party to compensate for any errors or omissions
disclosed by such examination or audit . Neither such right to
examine and audit nor the right to receive such adjustment shall
be affected by any statement to the contrary, appearing on checks
or otherwise, unless such statement expressly waiving such right
appears in a letter signed by the authorized representative of the
party having such,right and delivered to the other party .

Any information received or reviewed by the IC or its authorized
representative during the audit is to be considered confidential
and not to be distributed, provided or disclosed"iri'any form to
anyone not involved in the audit, a uch information to be
used for any other purpose . IF

	

I'

ow 'A'602 . Minimum Period

DEC 2 9 1983 Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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The minimum period for which Message
for which charges apply is one~A-

	

GeR
essiag Service and/or Bill Pr\~q :~~ ice for three or five years,
then the minimum period an4L e p

	

od for which charges apply is that
period ordered by the IC . A minimum period of one, three or five years,
as ordered by the IC, applies for each additional period of service
ordered .
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E . Payment Arrangements and Audit Provision-(Continued)

If the service is discontinued prior to the end of the period ordered,
monthly charges apply for each remaining month and fraction of a month .
The monthly charge will be 1/12 of the minimum yearly charge .

3 . Minimum Order Capacities and Minimum Yearly Charges

Access Services Tariff
Section 8

1 strRevised--Sheet-28-

ingfENEER

AUG 2 8 19BG

MISSOURI
Public Service Commission

Message Billing Service is subject to minimum order capacities and
minimum yearly charges . The minimum order capacities are the mes-
sage capacity and bill capacity as specified in Paragraph 8 .2 .1,
E .3 .a ., following . The minimum yearly charge as specified in
Paragraphs 8 .2 .1, E .3 .b . or c ., following, whichever is higher,
shall apply .

a . The message capacity ordered by the IC for any year in a three-
to five-year order for Message Processing Service shall not be
lower than 25 percent of the largest message capacity ordered
for any year in a three- or five-year order . The bill capacity
ordered by the IC for any year in a three- or five-year order
for Bill Processing Service shall not be lower than 25 percent
of the largest bill capacity ordered for any year in a three-
or five-year order . The minimum yearly bill capacity for message-
billed messages and bulk-billed messages will be determined sepa-
rately based on the estimates the IC furnishes as set forth in
Paragraph 8 .2 .1, D .2 ., preceding . The minimum yearly capacity
ordered for each year for inquiry shall be the same as that for
message-billed and/or bulk-billed messages .

b . For Message Processing Service, the minimum yearly charge is the
product of the message capacity per year furnished by the IC as
set forth in Paragraphs 8 .2 .1, D .2 . and E .3 .a, preceding, and the

(CP)

	

appropriate Message Processing Service rate times 0 .7 . The appro-
priate Message Processing Service rate as
8 .2 .1, G .1 ., following, for the mcific y

0P~Issued : AUG 29 1986

	

Effe&-v29a .

ouri Division
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

E . Payment Arrangements and Audit Provision-(Continued)

Issued :

2 . Minimum Period-(Continued)

If the service is discontinued prior to the end of the period ordered,
monthly charges apply for each remaining month and fraction of a month .
The monthly charge will be 1/12 of the minimum yearly charge .

3 . Minimum Order Capacities and Minimum Yearly Charges

Message Billing Service is subject to minimum order capacities and
minimum yearly charges . The minimum order capacities are the mes-
sage capacity and bill capacity as specified in Paragraph 8 .2 .1,
E .3 .a ., following . The minimum yearly charge as specified in
Paragraphs 8 .2 .1, E .3 .b . or c ., following, whichever is higher,
shall apply .

a .

b .

The message capacity ordered by the IC for any year in a three-
to five-year order for Message Processing Service shall not be
lower than 25 percent of the largest message capacity ordered
for any year in a three- or five-year order . The bill capacity
ordered by the IC for any year in a three- or five-year order
for Bill Processing Service shall not be lower than 25 percent
of the largest bill capacity ordered for any year in a three-
or five-year order .

	

The minimum yearly bill capacity for message-
billed messages and bulk-billed messages will be determined sepa-
rately based on the estimates the IC furnishes as set forth in
Paragraph 8 .2 .1, D .2 ., preceding . The minimum yearly capacity
ordered for each year for inquiry shall be the same as that for
message-billed and/or bulk-billed messages

For Message Processin to\,,V~;~~t ~
product of the messag ,crtiyJper
set forth in Paragraphs 8 .2 .1, D .2,
appropriate Message Proces~ix(g?a
priate Message Processing Service
8 .2 .1, G .1 ., following,

6g°(

DEC 2 9 1983 Effective :

	

AN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
. St . Louis, Missouri
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r ~~
yearly charge Ls the

year furnished by the IC as
bed E+a, gtecedingjband the
Lce~rate tim®530 ..9,2, ,f 'appro-

s set%for}th in Paragraph
(y1qar-period ordered . ; ._



For Bill Processing Service, the minimum yearly charge is the
product of the message-billed bill capacity and/or bulk-billed
bill capacity per year furnished by the IC as set forth in Para-
graphs 8 .2 .1, D .2 . and E .3 .a ., preceding, and the appropriate
Bill Processing Service message-billed and/or bulk-billed rate

(CP)

	

times 0 .7 . The minimum yearly charge for message-billed mes-
sages and bulk-billed messages will be determined separately
based on the estimates the IC furnishes as set forth in Paragraphs
8 .2 .1, D .2 . and E .3 .a ., preceding . The appropriate Bill Proc-
essing Service message-billed rate is the average of the message-
billed rates as set forth in Paragraph 8 .2 .1, G .7 ., following,
for the specific message-billed service year-period ordered . The
appropriate Bill Processing Service bulk-billed rate is the bulk-
billed rate as set forth in Paragraph 8 .2 .1, G .7 ., following, for
the specific bulk-billed service year-period ordered .

No supplement to this
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tariff will be issued
except for the purpose
of canceling this tariff . Replac

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

E . Payment Arrangements and Audit Provision-(Continued)

3 . Minimum Order Capacities and Minimum Yearly Charges-(Continued)

b . (Continued)

For inquiry, the minimum yearly charge for message-billed inquiry
and bulk-billed inquiry will be determined separately . For message-
inquiry, the minimum yearly charge is the product of the message-
billed bill capacity for the year furnished by the IC as set forth
in Paragraphs 8 .2 .1, D .2 . and E .3 .a, preceding, and the appropriate

(CP)

	

message-billed inquiry rate times 0 .7 . For bulk-billed inquiry, the
minimum yearly charge is the product of the bulk-billed bill capacity
for the year furnished by the IC as .set forth in Paragraphs 8 .2 .1,
D .2 . and E .3 .a, preceding, and the appropriate bulk-billed inquiry

(CP)

	

rate times 0 .7 . The appropriate message-billed inquiry rate is the
average of the message-billed inquiry rates as set forth in Para-
graph 8 .2 .1, G .7 ., following, for the year-period ordered . The
appropriate bulk-billed inquiryG~iqto is the u

	

be
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

E . Payment Arrangements and Audit Provision-(Continued)

3 . Minimum Order Capacities and Minimum Yearly Charges-(Continued)

For Bill Processing Service, the minimum yearly charge is the
product of the message-billed bill capacity and/or bulk-billed
bill capacity per year furnished by the IC as set forth in Para-
graphs 8 .2 .1, D .2 . and E .3 .a ., preceding, and the appropriate
Bill Processing Service message-billed and/or bulk-billed rate
times 0 .9 . The minimum yearly charge for message-billed mes-
sages and bulk-billed messages will be determined separately
based on the estimates the IC furnishes as set forth Paragraphs
8 .2 .1, D .2 . and E .3 .a ., preceding . The appropriate Bill Proc-
essing Service message-billed rate is the average of the message-
billed rates as set forth in Paragraph 8 .2 .1, G .7 ., following,
for the specific message-billed service year-period ordered . The
appropriate Bill Processing Service bulk-billed rate is the bulk-
billed rate as set forth in Paragraph 8 .2 .1, G.7 ., following, for
the specific bulk-billed service year-period ordered .

For inquiry, the minimum yearly charge for message-billed inquiry
and bulk-billed inquiry will be determined separately . For message-
inquiry, the minimum yearly charge is the product of the message-
billed bill capacity for the year furnished by the IC .as ,set forth
in Paragraphs 8 .2 .1, D .2 . and E .3 .a, preceding,WndLthej~appropriate
message-billed inquiry rate times 0 .9 . For bulk-billed inquiry, the
minimum yearly charge is the product of the bulk;l~i2l?ed;3i.11 capacity
for the year furnished by the IC as set forth ig 8ara&fI% 8 .2 .1,
D .2 . and E .3 .a, preceding, and the appropriate bulk-billed inquiry
rate times 0 .9 . The appropriate message-billeil'inquiry rate-is the
average of the message-billed inquiry_rAt s ~et forth is Para-
graph 8 .2 .1, G .7 .,

	

following 011t,I I, .

	

r,' bd ordered .

	

The
appropriate bulk-billed inqui+ ..Q~~a.te kd -the bulk-billed inquiry
rate as set forth in Paragraph 8 .2 .1, G .

	

,6
following, for the

year-period ordered .
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Minimum Order Capacities and Minimum Yearly Charges-(Continued)

For Message Processing Service, the minimum yearly charge is the
difference of the message capacity for the year furnished by the
IC as set forth in Paragraphs 8 .2 .1, D .2 . and E .3 .a ., preceding,
and the year allowance times the appropriate Message Processing
Service rate . The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
processed by the Telephone Company in the calendar year prior to
the, year for the minimum yearly charge times 0 .25 .

	

The appropri-
ate Message Processing Service rate is the Message Processing Ser-
vice rate as set forth in Paragraph 8 .2 .1, G .1 ., following, for
the specific year-period ordered .

For Bill Processing Service, the minimum yearly charge is the
difference of the message-billed bill capacity plus the bulk-
billed bill capacity for the year furnished by the IC as set
forth in Paragraphs 8 .2 .1, D .2 . and E .3 .a ., preceding, and
the year allowance times the appropriate Bill Processing
Service message-billed and/or bulk-billed rate . The minimum
yearly charge for message-billed messages and bulk-billed mes-
sages will be determined separately based on the estimates the
IC furnishes as set forth in Paragraphs 8 .2 .1, D .2 . and E .3 .a .,
preceding, and a prorate of the allowance . The allowance will
be prorated using the ratio of the message-billed bill capacity
furnished by the IC to the bulk-billed bill capacity furnished
by the IC for the year for which the minimum yearly charge is
determined . The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
billed by the Telephone Company in the calendar year prior to the
year for the minimum yearly charge times 0 .25 . The appropriate
Bill Processing Service message-billed rate is the average of the
message-billed rate as set forth in Paragraph 8 .2 .1, G .7 ., follow-
ing, for the year-period ordered . The app
Service bulk-billed rate is thr, bulk-bille

	

rate $s
- `UYd'dY'h
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8 .2 .1 Message Billing Service-(Continued)

E . Payment Arrangements and Audit Provision-(Continued)

3 . Minimum Order Capacities and Minimum Yearly Charges-(Continued)

c . For Message Processing Service, the minimum yearly charge is the
difference of the message capacity for the year furnished by the
IC as set forth in Paragraphs 8 .2 .1, D .2 . and E .3 .a ., preceding,
and the year allowance times the appropriate Message Processing
Service rate . The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
processed by the Telephone Company in the calendar year prior to
the year for the minimum yearly charge times 0 .05 . The appropri-
ate Message Processing Service rate is the Message Processing Ser-
vice rate as set forth in Paragraph 8 .2 .1, G .1 ., following, for
the specific year-period ordered .

For Bill Processing Service, the minimum yearly charge is the
difference of the message-billed bill capacity plus the bulk-
billed bill capacity for the year furnished by the IC as set
forth in Paragraphs 8 .2 .1, D .2 . and E .3 .a ., preceding, and
the year allowance times the appropriate Bill Processing
Service message-billed and/or bulk-billed rate . The minimum
yearly charge for message-billed messages and bulk-billed mes-
sages will be determined separately based on the estimates the
IC furnishes as set forth in Paragraphs 8 .2 .1, D .2 . and E .3 .a .,
preceding, and a prorate of the allowance . The allowance. will
be prorated using the ratio of the message-billed bill capacity
furnished by the IC to the bulk-billed bill capacity furnished
by the IC for the year for which the minimum yearly charge is
determined . The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
billed by the Telephone Company in the calendar year prior to the
year for the minimum yearly charge times 0 .05 . The appropriate
Bill Processing Service me~ss a

	

billed rate-3s'Ehe,average of-the
message-billed'
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Minimum Order Capacities and Minimum Yearly Charges-(Continued)

For inquiry, the minimum yearly charge will be determined for the
year by using the message-billed bill capacity or the bulk-billed
capacity less a prorate of the year allowance times the appropriate
inquiry message-billed or bulk-billed inquiry rate . The minimum
yearly charge for message-billed inquiry and the bulk-billed inquiry
will be determined separately .

	

The prorate of the allowance will
be the same as that set forth in the preceding paragraph .

Cancellation of a Special Order

An IC may cancel a Special Order for Message Billing Service or Bill
Page Information on any date prior to the service date . The cancel-
lation date is the date the Telephone Company receives written or
verbal notice from the IC that the Special Order is to be cancelled .
The verbal notice must be followed by written confirmation within
ten days . The service date for Message Billing Service or Bill Page
Information is the date the IC and the Telephone Company mutually
agree the service is to start .

When an IC cancels a Special Order for Message Billing Service or
Bill Page Information after the order date but prior to the start
of service, a charge equal to the Special Order Char~ $~eg

	

eQram
development costs and any nonrecoverable capitacapita~

	

urred by
the Telephone Company will apply to the IC . C

	

..r,

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

When an IC requests changes to a pending Specia

	

~f~Qog~ssage
Billing Service or Bill Page Information, su;(
undertaken if they can be accommodated by ah~'

	

p,s�e
charge equal to any costs incurred by the Telephone C
of the change will apply .

5fp 29 1986
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~

enCeCommissiun
Effe SEP 2 ..



8 .2 Billing Service-(Continued)
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No supplement to this
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Section 8
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of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

E . Payment Arrangements and Audit Provision-(Continued)

3 . Minimum Order Capacities and Minimum Yearly Charges-(Continued)

c . (Continued)

For inquiry, the minimum yearly charge will be determined for the
year by using the message-billed bill capacity or the bulk-billed
capacity less a prorate of the year allowance times the appropriate
inquiry message-billed or bulk-billed inquiry rate . The minimum
yearly charge for message-billed inquiry and the bulk-billed inquiryy
will be determined separately .

	

The prorate of the allowance will
be the same as that set forth in the preceding paragraph .

4 . Cancellation of a Special Order

An IC may cancel a Special Order for Message Billing Service on any
date prior to the service date . The cancellation date is the date
the Telephone Company receives written or verbal notice from the IC
that the Special Order is to be cancelled. The verbal notice must
be followed by written confirmation within ten days . The service
date for Message Billing Service is the date the IC and the Tele-
phone mutually agree the service is to start .

When an IC cancels a Special Order for Message Billing Service
after the order date but prior to the start of service,_ a charge
equal to the Special Order Charges, program development1

L
costs and

any nonrecoverable capital costs incurred by the Telephone Company
will apply to the IC .

	

JA's - 1 1190" r
5 . Change to Special Orders

. :,When an IC requests changes to a pending S~~~;

	

~r--for Message,
Billing Service, such changes wil

7"

	

F3tdychey can be
accommodated by the 'Telephone Com any_u" Archage equal to any costs
incurred by the Telephone Company because

~P
of9 t,}xedbrhange will apply .

~JJ

-7Y OC~
at ~.

37 R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

ACCESS SERVICES

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations

AUG 2 8 1986

MISSOURI
Public Service Commission

1 . The Message Processing and Bill Processing Service message charges
apply during the yearly periods ordered by the IC . The Telephone
Company will not initiate rate changes to the Message Processing Ser
vice charges as set forth in Paragraph 8 .2 .1, G .l ., following, or the
Bill Processing Service charges as set forth in Paragraph 8 .2 .1, G .7 .,
following, that apply to the IC order during the yearly periods for
that specific order . For the purpose of determining the charges appli-
cable to bulk-billed service for Bill Processing Service, a bulk-billed
message is an IC message which is used by the Telephone Company to de-
velop the IC bulk-billed charge .

2 . During any yearly period in which the actual IC messages processed
and/or billed exceeds the message capacity as stated following, addi-
tional charges apply . For Message Processing Service, for each IC

(CP)

	

message processed that exceeds (a) 130 percent of the message capa-
city ordered for the year or (b) the message capacity ordered plus
the year allowance, whichever of (a) or (b) is lower, the appropri-
ate charges for the specific service ordered as set forth n Para-
graphs 8 .2 .1, G .1 . and 2 ., following, apply . The yp aVUVance is
the quantity determined as set forth in Paragr

	

P2r._1, E .3 .c .,
preceding .

	

Vr-

For Bill Processing Service, for each message-bAed IC AeJ
f
A
r
s-

(CP)

	

cessed that exceeds (a) 130 percent of the message-
ordered or (b) the message-billed bill capacit$
ance, whichever of (a) or (b) is lower, the,"i
specific service ordered as set forth in Pa agraph~s~e 2 .1, G .7 . and 8 .,

~_
apacity

'\(06' c~rated allow-
?~~harges for the

following, apply . The prorated allowance is the quantity determined
as set forth in Paragraphs 8 .2 .1, E .3 .c ., preceding .

For Bill Processing Service, for each bulk-billed IC message pro-
cessed that exceeds (a) 130 percent of the bulk-billed bill capacity
ordered or (b) the bulk-billed bill capacity plus the prorated allow-
ance, whichever of (a) or (b) is lower, the ap
the specific service ordered as set forth in P
and 8 ., following, apply . The prorated allowa
quantity determined as set forth in Paragraph
preceding .

POOR e ce ommlsslofi
Issued : AUG 2 9 1986

	

Effective : SEP 2

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

ACCESS SERVICES

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations

DEC
z'

	

I . .

	

'
L' .7';T S- ~ .I

1 . The Message Processing and Bill Processing Service message charges
apply during the yearly periods ordered by the IC . The Telephone
Company will not initiate rate changes to the Message Processing Ser
vice charges as set forth in Paragraph 8 .2 .1, G .l ., following, or the
Bill Processing Service charges as set forth in Paragraph 8 .2 .1, G .7 .,
following, that apply to the IC order during the yearly periods for
that specific order . For the purpose of determining the charges appli-
cable to bulk-billed service for Bill Processing Service, a bulk-billed
message is an IC message which is used by the Telephone Company to de-
velop the IC bulk-billed charge .

2 . During any yearly period in which the actual IC messages processed
and/or billed exceeds the message capacity as stated following, addi-
tional charges apply . For Message Processing Service, for each IC
message processed that exceeds (a) 110 percent of the message capa-
city ordered for the year or (b) the message capacity ordered plus
the year allowance, whichever of (a) or (b) is lower, the appropri-
ate charges for the specific service ordered as set forth in Para-
graphs 8 .2 .1, G .1 . and 2 ., following, apply . The year allowance is
the quantity determined as set forth in Paragraphs 8 .2 .1, E .3 .c .,
preceding .

For Bill Processing Service, for each message-billed IC message proc-
essed that exceeds (a) 110 percent of the message-billed bill capacity
ordered or (b) the' message-billed bill capacity plus-the-prorated allow-
ance, whichever of (a) or (b) is lower, the appropr ate., charges for the
specific service ordered as set forth in Paragraphs 2 .2 .1, G .7 . and 8 .,
following, apply .

	

The prorated allowance is, the. gfiautityldetermined
as set forth in Paragraphs 8 .2 .1, E .3 .c ., precedi RS . _ 2 5 3
For Bill Processing Service, for each bulk-b

"NA,l¢ ~,
ssa'ge proc-

essed that exceeds (a) 110 percent

	

f j -t

	

, ~liul'k~ti~~f
f

	

ill capacity
ordered or (b) the bulk-billed bill capat`ity~LplsLthe prorated allow-
ance, whichever of (a) or (b) is lower, the appropriate charges for
the specific service ordered as set fortjF+7n`?,P#rQraph 8 .2 .1, G .7 .
and 8 ., following, apply . The prorated allowance is the prorated
quantity determined as set forth in P r

	

r p~$ ~

	

3".c .,
preceding .
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Issued :

	

DEC 2. 9 1983

	

Effective :
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

ACCESS SERVICES

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

2 . (Continued)

AUG 2 83 1986

MISSOURI
Public Service Commission

For each year for message-billed inquiry, the additional charges will
apply for the same capacity that additional charges apply for message-
billed messages . The appropriate charges for the specific inquiry
ordered as set forth in Paragraphs 8 .2 .1, G .7 . and 8 . apply .

For each year for bulk-billed inquiry, the additional charges will
apply for the same capacity that additional charges apply for bulk-
billed messages . The appropriate charges for the specific inquiry
ordered as set forth in Paragraphs 8 .2 .1, G .7 . and 8 . apply .

For each IC message processed and/or billed between the message ca-
. (CP)

	

pacity ordered and the allowance (i .e ., 130 percent level or order
plus allowance level, whichever applies) specified in the preceding
paragraphs, the appropriate rate as set forth in Paragraphs 8 .2 .1,
G .1 . or 7 . will apply .

The IC, at its option, may order additional capacity for inquiry
and capacity required to process and/or bill the additional mes-
sages at the rates as set forth in Paragraph 8 .2 .1, G ., following,
subject to the minimum period and minimum yearly charges as set
forth in Paragraphs 8 .2 .1, E .2 . and 3 ., preceding . When more than
one order exists at the same time for an IC, the rates for inquiry,
IC messages processed and/or billed that exceed the total inquiry,
message and/or bill capacity, respectively, for all e

	

ing orders
will be the appropriate rates for the most recep

	

x

	

plus the
appropriate additional inquiry message andV,c&~Mrocessing charge
as set forth in Paragraphs 8 .2 .1, G .2 . an
most recent order . \SS10t\

&M one or more
~jfaIr . When both
ephone Company

3 .

	

The Message-Billed Service Charge applies early my"
messages or related rate elements are billedV-t At\
interstate and state IC messages are bills t \try thg9%I

to the End User on the same bill for the'YC, the ~Messa8e~~~-~~B~il led Service
Charge times 0 .5 applies for each month . When m re than- .

	

of
16 ^Jthe End User's bill is provided to the End User, the Mespoag~-~d

Service Charge applies for each additional copy f the End User's
bill provided .

SI=P 2 9 1986

Issued : AUG 291986

	

Effective : SEP 29 MOWService Commissiou I

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

Issued :

2 . (Continued)

ACCESS SERVICES

	

n~ -l

For each year for message-billed inquiry, the additional charges will
apply for the same capacity that additional charges apply for message-
billed messages . The appropriate charges for the specific inquiry
ordered as set forth in Paragraphs 8 .2 .1, G .7 . and 8 . apply .

For each year for bulk-billed inquiry, the additional charges will
apply for the same capacity that additional charges apply for bulk-
billed messages . The appropriate charges for the specific inquiry
ordered as set forth in Paragraphs 8 .2 .1, G .7 . and 8 . apply .

For each IC message processed and/or billed between the message capa-
city ordered and the allowance (i .e ., 110 percent level or order
plus allowance level, whichever applies) specified in the preceding
paragraphs, the appropriate rate as set forth in Paragraphs 8 .2 .1,
G .1 . or 7 . will apply .

The IC, at its option, may order additional capacity for inquiry
and capacity required to process and/or bill the additional mes-
sages at the rates as set forth in Paragraph 8 .2 .1, G ., following,
subject to the minimum period and minimum yearly charges as set
forth in Paragraphs 8 .2 .1, E .2 . and 3 ., preceding . When more than
one order exists at the same time for

	

IC, the rates for inquiry,
IC messages processed and/

	

~, 1`ed~t t xceed the total inquiry,
message and/or bill caRe~~;U;r y pest~ .ely, for all ].'existing orders
will be the appropriatW)r tes for the-most recent order, plus :the-

n

	

-11

	

,
n

	

7

	

I~ I .IL.IP ICI,appropriate additional inqui

	

Tn3g.3$land/or bill processing charge
as set forth in Paragraphs 6 .2 . and 8 ., following,
most recent order .

	

8

-~

	

3,

.'~~

-2~ 1S93

r.,
(1~` 5

cornr~tss~
or~

3 .

	

The Message-Billed ServWY ,IC}31 V~ ce ~lies e ach month~;th$t ":one-or .more
messages or related rate elements are billed to an ,End-User .

	

When both '
interstate and state IC messages are billed by the Telephone Company
to the End User on the same bill for the IC, the Message-Billed Service
Charge times 0 .5 applies for each month . When more than one copy of
the End User's bill is provided to the End User, the Message-Billed
Service Charge applies for each additional copy of the End User's
bill provided .

DEC 2 9 1983 Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

" St . Louis, Missouri

DEC 2 C '~CO
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8 .2 Billing Service-(Continued)
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F . Rate Regulations-(Continued)

Issued :

AUG 2 8 1986

MISSOURI
Public Service Commission

4 . A Bulk-Billed Service Charge applies each month that one or more charges
are billed to an End User . When both interstate and state IC bulk-
billed charges are billed by the Telephone Company to the End User on
the same bill for the IC, the Bulk-Billed Service Charges times 0 .5
applies for each month . When more than one copy of the End User's
bill is provided to the End User, the Bulk-Billed Service Charge
applies for each additional copy of the End User's bill provided .

5 . When message detail is data-transmitted to or received from an exchange
telephone company location by the Telephone Company, a charge as set
forth in Paragraph 8 .2 .1, G .4 ., following, on a per-record basis will
apply . A record is a logical grouping of information as described in
the program that processes the information and loads the magnetic tape
or data file used to supply the message detail which is data-transmitted .
The Telephone Company will determine this charge based on its count of
the records transmitted .

6 . When message detail is data-transmitted to or received from an IC loca-
tion by the Telephone Company, a charge as set forth in Paragraphs 8 .2 .1,
G .6 . and/o r 12 ., following, on a per-record basis will a ly . A rec-
ord is a logical grouping of information as descri

	

~,Xe program
that processes the information and loads thg,'fape or data file
used to supply the message detail which is ~dPtrans~ed .

	

The Tele-
phone Company will determine this charge based m

it
s~e~iunt of the

records received .

	

nCJ
6 ~45g1Q~

Wift

	

7 . The Message Billing Service Special Order Cha~e ~p,8i~e's~}or each
Special Order for Message Processing Seru~geihandz~~ ]-Processing
Service, other than establishment of or changes to End User's account
data (including credit card data), establishment of or changes to End

(AT)

	

User's account rate elements, changes to End User's balances due and
Bill Page Information accepted by the Telephone Company .

The End User's account activity charges apply w ene er .a n IC Special
Order requests End User's account data be established or^, a

	

non-
recurring or recurring IC rate element be addedilor chaiigedLigEnd
User's account and/or an End User's balance due be changed .

AUG 2 9 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

SEP 2 9 1986

i
Effective : SEP 2 SennceCommissiau
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8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)
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ACCESS SERVICES

4 .

	

A Bulk-Billed Service Charge applies each month that one or more charges
are billed to an End User . When both interstate and state IC bulk-
billed charges are billed by the Telephone Company to the End User on
the same bill for the IC, the Bulk-Billed Service Charges times 0 .5
applies for each month . When more than one copy of the End User's
bill is provided to the End User, the Bulk-Billed Service Charge
applies for each additional copy of the End User's bill provided .

S . When message detail is data-transmitted to or received from an exchange
telephone company location by the Telephone Company, a charge as set
forth in Paragraph 8 .2 .1, G.4 ., following, on a per-record basis will
apply . A record is a logical grouping of information as described in
the program that processes the information and loads the magnetic tape
or data file used to supply the message detail which is data-transmitted .
The Telephone Company will determine this charge based on its count of
the records transmitted .

6 . When message detail is data-transmitted to or received from an IC loca-
tion by the Telephone Company, a charge as set forth in Paragraphs 8 .2 .1,
G .6 . and/or 12 ., following, on a per-record basis will apply . A rec-
ord is a logical grouping of information as described in the program
that processes the information and loads the magnetic tape or data file
used to supply the message detail which is data-transmitted . The Tele-
phone Company will determine this charge based on its count of the
records received .

7 . The Message Billing Service
Sp ` .

O d z } rge applies_torr eacn-Special Order for Message

	

~'

	

xl	' Y

	

'

	

''

	

4^.~~'~raop ssaag ervice and/or Bi~11~~Pracessing

	

,
Service, other than establishment of of~, ~cChanges+to End User"s~'account
data (including credit card da

	

7,>, 2_e9tali'1 :shmenh. of or/ e angegy , o End
User's account rate elements an chan
accepted by the Telephone Co

6Y
The End User's account acti%

Issued :

	

DEC 2 9 1983 Effective :

	

JAN D 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

-Insri`
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I~ FUb !C ~ :.P . :_
c

	

r+g s°Fa~pply whenever- an-iC Special
Order requests End User's account data be established or changed, non-
recurring or recurring IC rate element be added or changed in an End
User's account and/or an End User's balance due be changed .
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

	

I

	

MISSOURI
7 .

	

(Continued)

	

I Public Service Commission
An End User's account is a record for message-bi e service or u -
billed service which has a unique name, address and billing identifi
cation number assigned by the Telephone Company to which a bill is
rendered .

(CT)

	

An End User's account activity Special Order Charge always applies,
and the End User's account establishment and change charge, End User's
account rate element rate level change charge or the End User's account
rate element rate structure change charge may apply depending on the
activity ordered by the IC as set forth in Paragraphs 8 .2 .1, F .7 .a ., b .,
c . and d ., following .

(CT)

	

a . An End User's account activity Special Order Charge applies when-
ever the IC furnishes to the Telephone Company End User's account
information that establishes or changes the information, rates or

(AT)

	

balance due associated with an End User's account . The End
User's account activity Special Order Charge applies whenever
the IC orders Investigation of End User message bill charges .

Issued : AUG 2 9 1986

MEOW

AUG 2 8 1985

b . The End User's account establishment and change charge applies
whenever IC-furnished information is used by the Telephone Com-
pany to establish or change End User's account data or rate ele
ments or balances due, except for information to change End User's
account rate element rate levels or rate structu

	

End User's
account rate element rate level and rate

	

change charges
are applied as set forth in Paragraphs ~

	

.

	

, F .7 .c .

	

and d .,
following .

	

V

In addition, the End User's account esta lis e

	

n loge
charge does not apply when rated IC mes_,.,g

	

a

	

d to a
message-billed account associated with .arSC)OO~

	

~ common
line .

	

The End User's account estabc:3'$lhden~Abtrd' change charge
does not apply when an IC credit card is listed on a message-
billed account associated with an End User's common line and
does not apply for any subsequent preparation or distribution
of an IC credit card . The End User's accoun

	

hlychmPnt

	

__
and change charge does apply when the Teleph ne Co~- a,n , (
the request of an IC, establishes or changes~~a mess~5g9I.19®_
account with a credit card but without an ash ociated End
User's common line . The End User's account stabl8f~emofg 1986

Effective : SEP 29
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

~fic Service commissiou i
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8 .2 Billing Service-(Continued)
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F . Rate Regulations-(Continued)

Issued :

7 . (Continued)

ACCESS SERVICES

An End User's account is a record for message-billed service or bulk-
billed service which has a unique name, address and billing identifi-
cation number assigned by the Telephone Company to which a bill is
rendered .

The End User's account activity Special Order Charge always applies,
and the End User's account establishment and change charge, End User's
account rate element rate level change charge or the End U'ser's account
rate element rate structure change charge may apply depending on the
activity ordered by the IC as set forth in Paragraphs 8 .2 .1, F .7 .a ., b .,
c . and d ., following .

a . The 'End User's account activity Special Order Charge applies when-
ever'the IC furnishes to the Telephone Company End User's account
information that establishes or changes the information, rates or
balance due associated with an End User's account .

b . The End User's account establishment and change charge applies
whenever ICifu

	

hehihf6rin

	

i n is used by the Telephone Com-
pany to est

	

' hLor)-finke lEii

	

Users account data or rate ele-
ments or balances due, except for information to change End User's
account rate elem~nt,?ate34gvels or rate structure . End User's
account rate element rate level and rate structure change charges
are applied as, ,septt . .ifojrth ip4Paragraphs 8 .2 .1, F .7 .c . and d .,
following . SY

PUS c SERVSCE CON.7,
In addition, the Enf ~sers account establishment and change
charge does not apply when rated IC messages are posted to a
message-billed account associated with an End User's common
line . The End User's account establishment and change charge
does not apply when an IC credit card is listed on a message-
billed account associated with an End User's common line and
does not apply for any subsequent preparation or distribution
of an IC credit card . The End User's account establishment
and change charge does apply when the Telephone Company, at
the request of an IC, establishes or changes a message-billed
account with a credit card but without an a

	

End
User's common line . The End User's accoun estabf$

	

e

DEC 2 9 1983 Effective : JAN

By R . D . BARRON, Vice President-Misso
Southwestern Bell Telephone Compan

St . Louis, Missouri

1 1984AN -1 1984
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8 . BILLING AND COLLECTION SERVICES-(Continued)

	

DEC 2
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8 .2 Billing Service-(Continued)

8 .2 .? Message Billing Service-(Continued)

E . Rate Regulations-(Continued)

Issued :

7 . (Continued)

b . (Continued)

DEC 2 9 1983

P .S .C . Mo .-No . 36

and change charge applies for each account established, rate
element established, account changed (except for credit card
changes), rate element changed and balance due changed .

c . The End User's account rate element rate level change charge
applies whenever IC-furnished information is used by the Tele-
phone Company to change an End User's account rate element rate
level . The charge applies for each End User's account rate
element rate level changed . .

	

,

d . The End User's account rate element rate structure change
charge applies whenever IC-furnished information is used by
the Telephone Company to change an End User's account rate
element rate structure . The charges to make the End User's
account rate element rate structure changes will be determined
on an individual-case basis .

8 . When message detail is entered on a data file or magnetic tape to
be provided to an IC, the per-tape charge applies for each data
file or tape prepared, and the per-record charge applies for each
record processed . A record is a logical grouping of information
as described in the programs that process the information and load
the magnetic tapes or data file . The Telephone Company will deter-
mine the charges based on the number of data files or tapes prepared
and on its count of the records processed . The number of records
processed will be determined using the numbered records input to or
the number of records output trem the
formation and load the magnetic tapqj
of records is higher .

	

'1
r, N34

A

	

~g8a

pto

ej
19fi RGo

mm`S
,r 5SN\G~~~c~1

rograms that process the in-
data file, whichever number

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

83-253



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 .2 Billing Service-(Continued)

F . Rate Regulations-(Continued)

Issued : FEB 27 1984

P .S .C . No .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

9 . The rates as set forth in Paragraph in 8 .2 .1,'G .7 ., following, apply
for Bill Processing Service for an IC message-billed service depending
on the total (i .e ., sum o£ interstate and intrastate IC messages) num
ber of messages billed for an End User's account per month . The rate
groups are 1 to 10 messages per month, 11 to 100 messages per month,
101 to 600 messages per month and over 600 messages per month. The
rate for the largest number of IC messages billed for the End User's
account in a month will be used to determine the bill processing ser-
vice charges for that End User's account for the month . The Telephone

(CT)

	

Company will determine the charges for each IC based on its count of
(CT)

	

IC messages billed each bill day to that IC's End User account .

10 . When the Telephone Company receives an order from the IC to issue
one or more IC credit card(s) to an End User, Special Order and
Credit-Card Issuance preparation and distribution charges apply .
If the IC requests another card to be issued for any reason, the
preparation and distribution charges apply . If for any reason
the IC requests a change to be made in the credit card informa-
tion maintained on an End User's account by the Telephone Company,
including the marking of the account to show issuance of a credit
card by the IC or discontinuance of an existing card, and the IC
does not request the distribution of a credit card, only the prepa-
ration charge applies . The Telephone Company will determine the
charges based on its record of the Special Orders to prepare and
distribute IC credit cards received from the IC .

G~~G I

`LEO

~o\A1

	

cqz7

1g~
RS m~~ s'°c~

6V
V`ce

seth%Sso~a1

Effective :

~1s
Replace ngl,%

MAR
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

Access Services Tariff
Section 8

-Ted-Sheet-3,7,

FEB 2-: 71-

.
Public Service Commission

MRD
MAR 2 8 1984



8 .2 Billing Service-(Continued)

F . Rate Regulations-(Continued)

Issued : DEC 2 9 1983

' P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 37
of canceling this tariff .

	

i'' .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

9 . The rates as set forth in Paragraph in 8 .2 .1, G .7 ., following, apply
for Bill Processing Service for an IC message-billed service depending
on the total (i .e ., sum of interstate and intrastate IC messages) num
ber of messages billed for an End User's account per month . The rate
groups are 1 to 10 messages per month, 11 to 100 messages per month,
101 to 600 messages per month and over 600 messages per month . The
rate for the largest number of IC messages billed for the End User's
account in a month will be used to determine the bill processing ser-
vice charges for that End User's account for the month . The Telephone
Company will determine the charges based on its count of IC messages
billed each bill day to an End's User's account .

10 . When the Telephone Company receives an order from the IC to issue
one or more IC credit card(s) to an-End User, Special Order and
Credit-Card Issuance preparation and distribution charges apply .
If the IC requests another card to be issued for any reason, the
preparation and distribution charges apply . If for any reason
the IC requests a change to be made in the credit-card informa-
tion maintained on an End User's account by the Telephone Company,
including the marking of the account to show issuance of a credit
card by the IC or discontinuance of an existing card, and the IC
does not request the distribution of a credit card, only the prepa-
ration charge applies . The Telephone Company will determine the
charges based on its record of the Special Orders to prepare and
distribute IC credit cards received from the IC .

I ~ 2 81984

BY~Z
PUBLIC SfRVICS COMMIWCaN

OF MIssoulo

Effective :

	

JAS! 0 1 1484

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

J ;vi-11~ .' .
83-253



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original She et 37 . 01
of canceling this tariff .

	

;, - -

	

.-

	

-
_

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

essage Billing Service-(Continued)

e Regulations-(Continued)

The basic per-hour rate and the premium per-hour rate for program
development is for the use of one hour of one Telephone Company
programmer's time .

The Telephone Company will keep a count of the hours and fraction
thereof_ used by Telephone Company personnel to provide program
development and will bill the IC in accordance with these records .
The hours for each service ordered will be summed and then rounded
to the nearest hour, except that when the total is less than one
hour, one hour will be used to determine the charges .

Bill Page Information per bill rendered charge applies each month
that the informational or promotional wording appears on an End
User's bill containing one or more messages or related rate ele-
ments of the IC .

Issued :

	

AUG 2b Wou

The Special Order Charge for Bill Page Information applies for the
establishment or change of the informational or promotional wording
on the End User's bill .

The Telephone Company will keep a count of the number of orders
from the IC for Investigation of End User message bill charges .
Each End User message shown in the IC order where investigation
is requested, will be considered a request for which charges, as
set forth in Paragraph 8 .2 .1, G ., following, will apply . If the
Investigation requested is review of a message to identify suspected
unauthorized use of the IC's service and another Investigation is
requested for the same End User message, an additional request per
message will be counted . The charge per request is in addition to
the End User account activity Special Order Charge . The End User
account activity Special Order Charge applies for each order_ wher
Investigation is requested .

VSID
0F%

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

AUG 2 u 1'986

MISSOURI
Public Service Commission

SEP 2 9 1986
Cox%,

	

public Semce Commission

E1 ectve : SEP 29 '000

8 .2 .1

F . Ra

.;MT) 11 .

(MT) 12 .

(AT) 13 .

(AT) 14 .



G . Rates and Charges

The rates and charges are :

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 38
of canceling this tariff .

	

Replacing Origina.L_Sheet38--

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

1\06 2 S 1986

1 . Message Process1-year
period,

3-year period,
5-year period,

2 . Additional Messper
message

abcapacity
orderspecified . .

3 . Program DevelopBasic,
per

hou(applicable to
within the

Telnormalwork
scnormalwork f

Issued :

	

AUG 29 1986

Premiumper
(applicable to work performed
outside the Telephone Company's
normal work schedule and/or which
requires additions to the work force)

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

M155UORI
Public Service Commission `

,,yS0
NGGp
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SEP 2 9 1986
° 1966
J

	

"PIS

	

~S.s5~on IPubficService CoMMISS10ii
-fly\Oe ~%;k1

USOC Rates

ing ervice
per mes age . . . . . BABM+ $ . 11
per message . . . . . BABM+ 009
per message . . . . . BABM+ .007

age Proce sing,
ove the message
ed and allowances
. . . . . . . . . . . .002

ment,
r . . . . . . . . . . 104 .00
work performed

ephone Company's
hedule and using the
rce)

, our . . . . . . . . . 128 .00



n
P .S .C . No .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 38
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

11 . The basic per-hour rate and the premium per-hour rate for program
development is for the use of one hour of one Telephone Company
programmer's time .

12 . The Telephone Company will keep a count of the hours and fraction
thereof used by Telephone Company personnel to provide program
development and will bill the IC in accordance with these records .
The hours for each service ordered will be summed and then rounded
to the nearest hour, except that when the total is less than one
hour, one hour will be used to determine the charges .

G . Rates and Charges

The rates and charges are :

Issued :

	

DEC 2 9 1983

ACCESS SERVICES

requires additions to the work force)

By R . D . BARRON, 'lice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Rates

Effective :

	

JAN 0 1 1984

DEC

.011

.009

.007

1198'':

~
(applicable to work performed
outside the Telephone Company's

	

nuBtlcs°RVICE

	

ISSION

normal work schedule and/or which

	

of g+s,ouio

USOC

1 . Message Processing Service
1-year period, per message . . . . . BABM+ $
3-year period, per message . . . . . BABM+
5-year period, per message . . . . . BABM+ '

2 . Additional Message Processing,
per message above the message
capacity ordered and allowances
specified . . .

3 . Program Development, ~JAfJ -
Basic, per hour 83(applicable to work performed
within the Telephone Company's
normal work schedule and using the
normal work force)

91986SEP `~,
Premiumper hour . . . . . . . . .



8 .2 Billing Service-(Continued)

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 39
o£ canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

G . Rates and Charges-(Continued)

Issued :

4 . Data transmission of rated IC messages
details between other exchange telephone
company locations,
- per record transmitted . . . . . . . . .

	

TRMD A

	

$ .003
- per record received . . . . . . . . . . .

	

TRMD B

	

.0025

5 . Provision of rated IC message detail,

	

PRMD
- per record processed . . . . . . . . . .

	

.003
- per tape or data file . . . . . . . . . .

	

40.00

6 . Data transmission to an IC location o£

	

ICB rates
rated IC message details,

	

BODDT

	

and charges
per record transmitted . . . . . `~® . .

	

apply .

G
WGEI~

z

	

Rates
1gg

	

Messages per End User's
1 o!y

	

e0f\

	

Account Per Month
~35~

d~

	

.tGgG0

	

1 to 11 to 101 to Oversp-tV
c~C'

	

10

	

100

	

600

	

60.0I \J
7 . Bill Processing Service= `

Message-billed processing,

	

~;

	

CC

	

S
1-year period, per message . . . BABB+

	

$ .0255 $ .0215 $ 0 $5'. $ .018� ,~ .i
3-year period, per message . . . BABB+

	

.021

	

.Or75`

	

015
-~

.015
5-year period, per message . . . BABB+

	

.016

	

.0135

	

.012

	

.011
.'

	

v

Message-billed inquiry,

	

-

1-year period, per message . . . BABQ+

	

.117

	

.117

	

.039

	

.039
3-year period, per message . . . BABQ+

	

.1035

	

.1035

	

.0345

	

.0345
5-year period, per message . . . BABQ+

	

.09

	

.09

	

.03

	

.03

DEC 2 9 1983 Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis . Missouri

tlY .

DEC

FID Rates

83 - :2 .53 .



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 40
o£ canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

G . Rates and Charges-(Continued)

7 . Bill Processing

Bulk-billed pr

1-year period,
3-year period,
5-year period,

Bulk-billed in

1-year period,
3-year period,
5-year period,

8 . Additional Bill Processing,
per message above the bill
capacity ordered and allowance
specified,

each . . . . .

Bulk-billed
inqeach. . . . .

9 . Message-Billed Service, in which one or
more messages or message service related
rate elements are billed,
- per bill rendered for an End User's
account . . . . .

10 . Bulk-Billed Service, in which a charge
associated with a bulk-billed service is
billed,
- per bill rendered for an End User's
account .

	

.

	

.

	

. .

	

.

Issued :

	

DEC 2 9 1983

	

Effective :

	

JAN 0 ) 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Message-billed processing,
each . . . . .

Message-billed
each . . . . .

Bulk-billed pr

If

	

3,00 10
JAI - 119,

-, 2, 5 3 .

.80

. . . . . . . . . . . . ~~~ .005

inquiry
. . . .

,
. . . . . .

,!

p~,~
. 0r\`e a* .o13s

cessing,
. . . . . . . . . . 5. . 0.GQ~~t9 .0005

uiry, $ 50iVtC8C\\~.°1
. . . . . . . . . . .0005

USOC Rates

Service-(Continued)

cessing,

per message BABU+ $ .003
per message BABU+ .0025
per message BABU+ .002

uiry,

per message BABY+ .002
per message BABY+ .0015
per message " BABY+ .001



(NR)

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

2nd Revised Sheet 41
of canceling this tariff .

	

Replacing 1st Revised-Sheet--4°1-
ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

G . Rates and Charges-(Continued)

(MT)

" Issued : AUG 29 1986

11 . End User's Account Activity

Uh~+.G R0\~S

13 . Credit Card Issuance,
- preparation, per End User's account . . .
- distribution, per card . .

14 . Message Billing Service Special Order Charge,
- per Special Order . .

.

	

.

	

.

	

.

Effective :

	

SEP 2 9 1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

.

~C~C~ROWND

AUG 2 8 1986

MISSOURI

Public Service Commission

Rates

Special Order Charge to receive End User's
(AT)

	

account data not involving adjustments of IC

	

ICB rates and
Charges to End Users . . . . . . . . . . . . . .

	

charges apply .

Special Order Charge to receive End User ac-
count data to adjust IC charges to End Users,
per End User account . . . . . . . . . . . . . .

	

$ 2 .42

End User's Account Establishment and Change,
except Rate Element Rate Level Changes and
Rate Structure Charge,

	

v®
- per End User's account established o ct~~
and per recurring or nonrecurring

	

j~ 011fient
established or changed, each . .

	

. 1g*

	

.90

End User's account Rate Element Rate Le el ~~~ w5g10n
Change Charge,

	

.(

	

Cgfn

	

ICB rates and
- per rate element changed, each .

	

.

	

5S$CVtce®vA%

	

charges apply .

End User's Account Rate Element Rate Structure
Change Charge,

	

ICB rates and
- per rate element changed, each . . . . . . . .

	

charges apply .

12 . Data transmission from an IC location of Message
Billing Service detail or information,

	

ICB rates and
- per record received . . . . . . . . . . . . . .

	

charges apply .

$ .75

1909
SEP 2 1986



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 41
of canceling this tariff .

	

Replacing Original S

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

G . Rates and Charges-(Continued)

Issued :

APR .19 ISO

11 . End User's Account Activity

P .S .C . 11o .-No . 36

AP,R 15 =.n

MISSOURI
Public Service Commission ;

Rates

Special Order Charge to receive End User's

	

ICB rates and
account data . . . . . . . . . . . . . . . . . .

	

charges apply .

End User's Account Establishment and Change,
except Rate Element Rate Level Changes and
Rate Structure Charge,
- per End User's account established or changed

and per recurring or nonrecurring rate element
established or changed, each . . . . . . . . .

	

$ .90

NERNOWN

End User's account Rate Element Rate Level
Change Charge,

	

ICB rates and
- per rate element changed, each . . . . . . . .

	

charges apply .

End User's Account Rate Element Rate Structure
Change Charge,

	

ICB rates and
- per rate element changed, each . . . . . . . .

	

charges apply .

12 . Data transmission from an IC location of Message
Billing Service detail or information,

	

¢ ICB rates and
- per record received . . . . . . . ~

	

~

	

charges apply.

13 .

	

Credit Card Issuance,

	

2
9986

- preparation, per End User's account . . ~p

	

$

	

.75
- distribution, per card . . . . . . . . .

	

.n . c	(

	

.60
5510N

14 .

	

Message Billing Service Special Ordex$~

	

~,$V1Cs0',"'- per Special Order . . . . . . . . . ? . . .oF

	

95 .00

15 . Retention of Records Under Accounting Orders,

	

ICB rates and
- per order, per month . . . . . . . . . . . . .

	

charges apply .

"(NR)

	

16 . Other transmission to a customer location,

	

ICB rates and
- per tape or data file . . . . . . . . . . . . .

	

charges apply .

Effective :

	

MAY 20 1

By R . D . BARRON, President-Missouri Divisio
Southwestern Bell Telephone Company

St . Louis, Missouri

h1RY 2 01985

Public Service Commission



issued :

	

DEC 29 1983

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 41
of canceling this tariff .

	

,

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)
DEC

8 .2 Billing Service-(Continued)

9Q8 .2 .1 Message Billing Service-(Continued) Y

	

v5 1' . C

G . Rates and Charges-(Continued)

9? VICE
cO~g510N

	

Rates
gVB61c

11 . End User's Account Activity

	

SE9
r

~wuN

Special Order Charge to receive End User's

	

ICB rates and
account data . . . . . . . . . . . . . . . . . .

	

charges apply

End User's Account Establishment and Change,
except Rate Element Rate Level Changes and
Rate Structure Charge,
- per End User's account established or changed
and per recurring or nonrecurring rate element
established or changed, each . . . . . . . . .

	

$ .90

End User's account Rate Element Rate Level
Change Charge,

	

ICB rates and
- per rate element changed, each . . . . . . . .

	

charges apply

End User's Account Rate Element Rate Structure
Change Charge,

	

ICB rates and
- per rate element changed, each . . . . . . . .

	

charges apply

12 . Data transmission from an IC location of Message
Billing Service detail or information,

	

ICB rates and
- per record received . . . . . . . . . . . . . .

	

charges apply

13 . Credit Card Issuance,
- preparation, per End User's account . . .

	

. .

	

$

	

.75
- distribution, per card . . . . . . . . .

	

. .

	

.60

14 .

	

Message Billing Service Special Order Charge,

	

F lk I~lo
- per Special Order . . . . . . . . . . .

~

	

.

	

,
JAN - 1 193 ;

95 .00
1,

15 . Retention of Records Under Accounting Orders,

	

ICB rates and
- per order, per month . . . . . . . . .

	

3charges apply

By R . D . BARRON., Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective :

	

JAN (J 1 1984



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued : AUG 29 1986

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

SEP 2 9 1986

Public Serflce Commission

Effective : SEP 29 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 8

Original Shut 4~ 01_.-.- .

192WRD
AUG 2 6 1986

OP400-N-511lgaa
13P\A

~V

	

eGo

WS~

8 .2 Billing

8 .2 .1

G . Rates

Service-(Continued)

Message Billing Service-(Continued)

and Charges-(Continued)

Public
WON

Service Commission

Rates

. (MT) 15 . Retention of Records Under Accounting Orders, ICB rates and
- per order, per month . . . . charges apply .

(MT) 16 . Other transmission to a customer location, ICB rates and
- per tape or data file . . . . charges apply .

(NR) 17 . Bill Page Information,
- Special Order Charge, per request . . . . . . . . $722 .08
- per bill rendered . . . . . . .04

(NR) 18 . Investigation of End User Message
Bill Charges,
- per request . . 2 .98



8 .2 Billing Service-(Continued)

A . General Description

Issued :

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 42
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

al ~E' LJ~ CJ -' U

DEC 2 D h~J

8 .2 .2 Private Line Billing Service
Ptibl ;c ~E''"G~ ~UL1G1 :S~!Oil

The Telephone Company will provide Private Line Billing Service only
for those IC Private Line Services for which the Telephone Company is
providing Special Access Service . The Telephone Company will not
render bills for IC Private Line Services for which it does not pro-
vide Special Access Services that are connected at End-User's premises
to IC Private Line Services for which it does render bills .

The Telephone Company will not render bills for usage-based rate elements
under this Section of the Tariff . Usage-based rate elements will be
billed as set forth in Paragraph 8 .2 .1, preceding .

Private Line Billing Service includes editing and rating, account estab-
lishment, rendering of bills, receiving payments, maintenance of accounts,
treatment of accounts and inquiry (when ordered by the IC) .

Editing and rating is the examination and identification of all the
rateable elements of an IC Private Line Service and the application of
the appropriate IC rates and charges to the service . 'These functions
are performed when Private Line Services for an IC's End User
established or changed . Rating is always performed, an
be performed, coincident with the implementation o_~ra, _
IC's schedule of rates .

Account establishment is the preparation of an IC3td1-User's -

	

of

that a bill can be sent to that End User .

	

r0 m,~%SS,

84

. C,O

are
ing may
in the

0

Rendering of bills is the preparation and mailij-g . §Ag

	

~a s of the
amounts due from End Users for service receiy4'from~!~h IC . These
statements may, at Telephone Company's choice, be included as part of
the regular monthly bill for Local Telephone Exchange Service mailed
to the End User .

Receiving payment and maintenance of accounts is the collectangloE.~I
deposits and monies from End Users for services furnished by tl~e IC, .�
and maintenance of records of all transactions .

	

Jhn ` 1 Imo' .

r 253

DEC 2 9 1983 Effective :

	

JAN 0

	

;~84

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 43
of canceling this tariff .
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; -,Original Sheet 43

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .2 Private Line Billing Service-(Continued)

A . General Description-(Continued)

B . Undertaking of the Telephone Company

The Telephone Company will make adjustments to End User's balances
due to account for application of crauthorized by IC-furnished
statements .

	

p` aG~V

	

r

ILI
1

~p 5~ptb JAN]
2

R~ m;s

	

g3 -
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Issued :

ACCESS SERVICES

DEC 2 9 1983

	

Effective :

	

JAN G j 1.084

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 0 11H9

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User's accounts, posting credits and adjustments, and when
necessary as determined by the Telephone Company, denial of the IC's
Special Access Service .

Inquiry is the answering of End User's questions about charges for IC
services and negotiating of credits and adjustments to End User's
accounts and review of IC charges which are removed from an End User's
bill .

1 . When Private Line Billing Service is ordered by an IC, the Telephone
Company will establish a Private Line account, edit and rate the
billing detail, bill the End User and maintain and treat the Private
Line account (based on the rate and End User's data supplied by the
IC) at the rates and charges set forth in Paragraph 8 .2 .2, G ., fol-
lowing, as set forth in Paragraph 8 .2 .2, B .2 . through 14 ., following .
The Telephone Company will hot establish a Private Line End User's
account with any IC balance due . In addition, the Telephone Company
will, in accordance with Telephone Company deposit regulations, deter-
mine and collect a deposit from the End User for the IC service . The
Telephone Company will, when necessary, in accordance with the Telep-
hone Company deposit regulations, determine and collect the service
deposit when an End User's account - is established . The Telephone
Company will, when necessary, in accordance with Telephone Company
deposit regulations, maintain a service deposit for each End User's
account . The Telephone Company will provide the IC a copy of its
deposit regulations upon request from the IC .
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .2 Private Line Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

2 . Private Line Billing Service records and End User's accounts will be
maintained by the Telephone Company in a standard format in order to
identify the End User and bill the rateable elements . The Telephone
Company will establish this format and provide it to the IC . The
Telephone Company will also establish the format it will use to bill
Private Line Services and provide it to the IC . If, in the course of
Telephone Company business, it is necessary to change these formats,
the Telephone Company will notify the involved !C's six months prior
to the change .

3 . The Telephone Company will develop the IC's schedule of rates and
charges into a rating program . Program development charges as set
forth in Paragraph 8 .2 .2, G .3 ., following, apply for the hours re
quired to design, develop, test and maintain the necessary programs

4 . Upon acceptance by the Telephone Company of a Special Order for
Private Line Billing Service from an IC, the Telephone Company
will determine the period of time to implement such service on an
individual-case basis .

5 . Changes in the rate levels of IC services to be billed will normally
be implemented within 60 days after receipt of a Special Order from
the IC requesting such changes . Such changes will require modifica
tions of the - rating program . Program development charges as set
forth in Paragraph 8 .2 .2, G .3 ., following, apply for the hours re-
quired to design, develop, test and maintain the necessary program
changes .

i
'u

6 . Changes in the rate structure of the IC services to berbi;lle'd3a~so
require a change in the rating programs .
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7 . The Telephone Company will not provide any information related to
Private Line Billing Service accounts under this Section of the
Tariff . Private Line Billing Service information may be obtained
as set forth in Paragraph 8 .4, following .

8 . The Telephone Company will, at the option of the IC, provide Private
Line billing with or without inquiry . When the Telephone Company
provides Private Line Billing with inquiry, the Telephone Company
will be responsible for contacts and arrangements with the IC's End
Users concerning the billing, collecting, crediting and adjusting of
the IC service charges, except prior IC balances due from End Users
in accordance with written instructions furnished by the IC . At the
request of the IC, the billed IC charges which are removed from the
End User's bill in accordance with the IC inquiry instructions will
be, reviewed for unauthorized use of the IC service by Telephone Com-
pany message investigation groups for a period of up to 90 days after
the billed IC charges have been removed from the End User's bill . For
any billed IC charges which are removed from an End User's balance due
in accordance with the IC's instructions, the Telephone Company will
make an appropriate adjustment to the IC's accounts receivable . When
the Telephone Company provides Private Line Billing without inquiry,
all contacts from IC End Users concerning the IC's billed amounts will
be referred to the IC, and the Telephone flompany will only be responsible

'L g the collection of IC service
'from End Users . Inquiry will only

for which the IC has ordered

u, 15~
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for contacts with IC's End Users co
charges, except prior IC balanc
be provided for those
Private Line Billing .

a . If the bill to the End User is for a service for which the
Telephone Company provides a Special Access Service to the
IC and the IC has ordered the appropriate Private Line Bill
ing Service, the Telephone Company will bill the End User .

DEC 2 9 1983
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b . In all other situations, the bill will be delivered to the
IC, and the IC shall be responsible to furnish an accounts
receivable adjustment to the Telephone Company as set forth
in Paragraph 8 .2 .3, following .

10 . The Telephone Company will accept IC gift certificates for payment
from End Users if the IC agrees in writing to redeem all such gift
certificates . The format of the gift certificates must be accept-
able to the Telephone Company .

11 . Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
The Telephone Company will, upon written request from the IC,
keep such records as may be required to make any adjustments to
the End Users as may be ordered by the regulatory agency . The
charges for such a service will be determined on an individual-
case basis .

12 .

	

The Telephone Company will provide Private Line Billing Services
under a Special Order . For all Private Line Billing Services
other than establishment of or changes to End User's account data,
establishment of or changes to End User's account rate elements
and changes to End User's balance due, the Pri
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procedures and manner in which the End User's accounts data znd
changes are forwarded to the Telephone Company must be agreeable
to the Telephone Company . The charges to handle such Special
Orders will be determined on an individual-case basis .
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14 .

	

Ifthe IC requests the private line bills be reprocessed by the
Telephone Company because of an IC error, the Telephone Company
will treat the reprocessing as a rate level or rate structure
change . Determination of whether the reprocessing is a rate level
change or a rate structure change will be made by the Telephone
Company based on the Special Order the Telephone Company receives
from the IC . All appropriate charges as set forth in Paragraph
8 .2 .2, G ., following, will apply .

Notwithstanding Section 2, Paragraph 2 .1 .3, preceding, the Telephone Com-
pany's liability for Private Line Billing Service is as follows :

1 . If Private Line Billing Service detail is not available because the
Telephone Company lost or damaged records or incurred processing
system outages, the Telephone Company will recover the lost detail
based on previously received information . This recovered detail
will be provided to the IC if the IC has ordered the appropriate
Billing Information Service as set forth is Paragraph 8 .4, following .
if the detail cannot be recovered, the extent of the; Telephone,Com-

	

-
pany's liability for damages will be the known amount not bilked ~SW
when the amount not billed is unknown, no more than three months'
charges for the services not billed .

2 .

	

When the Telephone Company is notified that, due to' its :,ex8o3 ara&S-
siou, incomplete detail has been provided to the IC,iahen such detail
has been ordered as set forth in Paragraph 8 .4, following, tfie Tele
phone Company will make every reasonable effort to recover the detail
and provide such information to the IC at no additional charge to the
IC . Such request to recover the detail must be made within 30 days
from the date the details were initially made available to the IC . If
the detail cannot be recovered, the extent of the Telephone Company's
liability for damages will be the

	

amount not billed or when the
amount not billed is unknown,~̀ ~

	

than three months' charges for
for the services not bil
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .2 Private Line Billing Service-(Continued)

C . Liability of the Telephone Company-(Continued)

3 . If the Telephone Company finds, or is notified of, an error in billing
to an End User, it will make a reasonable effort to correct the error
and bill the appropriate End User within the limits permitted by laws
of the state in which it provides the service . If the error is caused
by the Telephone Company and the Telephone Company cannot timely bill
the proper End User, the extent of the Telephone Company's liability
for damages will be the known amount misbilled or when the amount mis-
billed is unknown, no more than three months' charges for the services
misbilled .

4 . In the absence of willful misconduct, no liability for damages to
the IC or other person or entity other than that as set forth in
Paragraphs 8 .2 .2, C .l ., 2 . and 3 ., preceding, shall attach to the
Telephone Company for its action or the conduct of its empl~s in
providing Private Line Billing Service .

	

~>~

1 . The IC shall order Private Line Billing Service under a S

	

}q~0"zder
for each state where service is desired .

D . Obligations of the IC

2 .

Issued :

	

DEC 2 g 1983
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When Private Line Billing Service is ordered inrh'r~a11y,Rethe~ IC shall
order the service for at least one year . Thereafter, upon six months'
written notice, additional service may be ordered for a minimum of
one year, and the rates and charges as set forth in Paragraph 8 .2 .2,
G ., following, will apply . Not later than six months prior to the
end of an order period, the IC shall notify the Telephone Company
in writing if service is to be discontinued at the end of the period .

If no notice is received from the IC, the Telephone Company will auto-
matically extend the service for an additional year, using the most
recent 12 months of bill capacity provided . All appropriate rates

	

---i
and charges as set forth in Paragraph 8 .2 .2, G ., followin ~,7 for another
year will apply, and the minimum monthly charges will be basledL'Ik "tae
most recent 12 months of bill capacity provided . Tpe IC will-b noti-
fied

	

'
fied by the Telephone Company when such an extensio is madel

	

.
83-253

When Private Line Billing Service
the Telephone Company for a state
an estimate of the average number
rendered each year .

is ordered, the ICNha11-furnish
and for each year°in the order
of bills (bill capacity) to be

Effective :
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By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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3 . The IC shall furnish in the format specified by the Telephone Com-
pany all information necessary for the Telephone Company to provide
the Private Line Billing Service, including an affidavit that states
whether the IC Private Line Billing Service is subject to any federal
and/or state taxes . When IC bills are to be rendered to locations not
in the operating territory of the Telephone Company, the IC shall fur-
nish an address where the bills are to be sent . If the IC does not
furnish an address, all unaddressable bills will be delivered to the
IC . The information shall be furnished by the IC in a timely manner .

4 . The IC shall furnish to the Telephone Company a written schedule of
its service rates and charges in sufficient time to allow the Tele-
phone Company to establish a rating program . The interval required
to establish a rating program must be mutually agreed to by the
Telephone Company and the IC .

5 . When the IC orders Private Line Billing Service, it shall
the Telephone Company in writing to deny service to F,gV1
nonpayment . If that authorization is not recei

r°

	

vate ine
Billing Service will not be provided .

6 . The IC shall be responsible for all contacts and arrangee~f~~Y Ziagd-
ing prior IC balances due from End Users, with it

	

s

	

cpncernin8
the provision and maintenance of the IC's services .,SP \\1 1

orize
for
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7 . When the IC orders Private Line Billing Service with inquiiy,,,the IC

shall furnish the Telephone Company written instructions wh chh are e

agreeable to the Telephone Company for the handling lof Endl user'
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questioUs about bills-
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When the IC orders Private Line Billing Service withbatE.,inquiry, ,the -
IC shall furnish the Telephone Company with written instructions as
to where inquiries are to be referred . When the IC does not order
Telephone Company Inquiry Service and desires credit adjustments be
made to the balances due from an End User, the IC shall furnish a
statement for each End User's account where the credit is desired .
These statements shall show the rate element to be credited, the
date the rate element was billed and the amount of the credit .

DEC 2 9 1983 Effective :
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By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .2 Private Line Billing Service-(Continued)

DtC 2

The IC shall notify its End Users through its tariff or other appro-
priate means when the IC handles the bill inquiries . The IC shall
furnish the Telephone Company in writing all bill adjustments as set
forth in Paragraph 8 .2 .3, following .

8 . The IC will immediately redeem all IC gift certificates that the
Telephone Company receives in payment for End User's charges .
The IC agrees to use a gift certificate format which is agreeable
to the Telephone Company .

9 . The IC agrees to permit the Telephone Company to, when necessary,
in accordance-with Telephone Company deposit regulations, determine
and collect IC service deposits from all End Users of the IC's ser
vices for which the Telephone Company provides billing for the IC .
The IC will notify its End Users through its tariffs or other means
that the Telephone Company will, when necessary, in accordance with
Telephone Company deposit regulations, determine and collect IC ser-
vice deposits . The IC will also include in'its tariff and service
arrangements and obtain regulatory concurrence for the Telephone
Company deposit regulations that

	

e~

	

ephone Company will use to
collect End User's service deRIO - -,..--- -- -
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E . Payment Arrangements and Audit Pr?v~i~s on

10~'
1 . Audit Provisions
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3-253Upon reasonable written no ire;b

	

npt3~;~3C to the ITeleph ne.-.Company ,� _ ;, -, ,
the IC shall have the ri'through its authorized-representat%i_e '
to examine and audit, during normal business hours and at reasonable
intervals as determined by the Telephone Company, all such records
and accounts as may under recognized accounting practices contain
information bearing upon the amount payable to the IC . Adjustment
shall be made by the proper party to compensate for any errors or
omissions disclosed by such examination or audit . Neither such
right to examine and audit nor the right to receive such adjustment

Effective :

	

JAN 0 1 , ;i ;,4'

By R . .D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis . Missouri



a . During the initial-year minimum period, there is a minimum month-
ly charge based on the IC's estimate of the number of bills to be
rendered during that period . The minimum monthly charge is the
charge for Bill Rendering as set forth in Paragraph 8 .2 .2, G .2 .,
following, for 75 percent of the monthly volune . The monthly
volume is I/12 of the bill cap~r,;D ordered durinI g-the-initial
year
.EC
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3 .
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E . Payment Arrangements and Audit Provisions-(Cortinued)

OEC 2 ;-

shall be affected by any statement to the contrary, appearing on
checks or otherwise, unless such statement expressly waiving such
right appears in a letter signed by the authorized representative
of the party having such right and delivered to the other party .

All information received or reviewed by the 1C or its authorized repre-
sentative is to be considered confidential and not to be distributed,
provided or disclosed in any form to anyone not involved in the audit,
nor is such information to be used for any other purpose .

The minimum period for which Private Line Billing Service is provided
and for which charges apply is one year .

A minimum period of one year applies for each additional period of
service ordered .

When service is discontinued prior to the expiration of a minimum
period, the minimum monthly charge is applicable for each month and
fraction of month remaining in the minimum period .

5A`~~s
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a . (Continued)

DEC
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Public 1Q;,"'T11 ~"am;nission';

If the actual monthly volume during any consecutive three month
period exceeds 1/12 of the bill capacity ordered by 50 percent
or more per month, a new minimum monthly charge will be estab-
lished . The new charge is the charge for Bill Rendering as
set forth in Paragraph 8 .2 .2, G .2 ., following, for the monthly
average of the actual volume used during those three months .

b . During each additional yearly minimum period, the minimum monthly
charge is the charge for Bill Rendering as set forth in Paragraph
8 .2 .2, G .2 . ; following, for the monthly average of the actual vol
ume of bills rendered during the previous 12 months .

If the actual monthly volume during any consecutive three-month
period exceeds the monthly average by 50 percent or more per
month, a new minimum monthly charge will be established . The
new charge is the charge for Bill Rendering as "set forth in

	

-
Paragraph 8 .2 .2, G.2 ., following, for the monthly average [SE~i
the actual volume used during those three months .

4 . Cancellation of a Special Order
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83-253
An IC may cancel a Special Order for Private Liae`B .~lling,,Service-
on any date prior to the service date . The cancellation date is

	

"
the date the Telephone Company receives written or verbal notice
from the IC that the Special Order is to be cancelled . The verbal
notice must be followed by written confirmation within ten days .
The service date for Private Line Billing Service is the date that
the IC and the Telephone Company mutually agree service is to start .

When an IC cancels a Special Order for Private Line Billing Service
after the order date but prior to the start of service, a charge equal
to the Special Order Charges, pro ram development costs and any non-
recoverable capital co~~,;fi

	

'~x~Ubv the Telephone Company will apply
to the IC .
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E . Payment Arrangements and Audit Provisions-(Continued)

5 . Changes to Special Orders

F . Rate Regulations

DEC

When an IC requests changes to a pending Special Order for Private
Line Billing Service, such changes will be undertaken if they can
be accommodated by the Telephone Company . A charge equal to any
costs incurred by the Telephone Company because of the change will
apply,

1 . The Private Line Billing Service Special Order Charge applies for each
Special Order for Private Line Billing Service, other than establish-
ment of or change to End User's account data, establishment of or
changes to End User's account rate element or changes tc End User's
balances due, accepted by the Telephone Company .

2 . The End User's account activity charge applies whenever an End User's
account is established or changed pursuant to a Special Order from
an IC and/or whenever a nonrecurring or recurring IC rate element or
balance due is added to or changed in the account .

An End User's account is a record for a Private Line Billing Service
which has a unique name and address and billing number identification,
assigned by the Telephone Company, to which a bill is rendered .

The End User's account activity Special Order-,Charge-always applies,
and the End User's account establishment and change-charge; End User's
account rate element rate level change change or~th'eitud�User's ac-
count rate element rate structure change charge may ap l, depending
on the activity ordered by the IC as set forth i4{ll~ xa ,rtlphs 8 .2 .2,
F .2 .a ., b ., c . and d ., following :

	

-83-253

a . The End User's account activity Special Order-Charge applies
whenever the IC furnishes to the Telephone Company End User's
account information that establishes or changes the informa-
tion or rates or b 1.

	

Q due associated with an End User's
account .
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b . The End User's account establishment and change charges applies
whenever IC-furnished information is used by the Telephone Com-
pany to establish or change End User's account data or rate
elements or balance due, except for information to change End
User's account rate element rate levels or rate structure .
End User's account rate element rate level and rate structure
changes charges are applied as set forth in Paragraphs 8 .2 .2,
F .2 .c . and d ., following .

The End User's account establishment and change charge applies
for each account established, rate element established, account
changed and rate element changed aae-balance due changed.

c . The End User's account rate element rate level change charge
applies whenever IC-furnished information is used by the Tele-
phone Company to change an End User's account rate element
rate level . The charge applies for each End User's account
rate element rate level changed .

d . The End User's account rate element rate structure change
charge applies whenever IC-furnished information is used by
the Telephone Company to change an End User's account rate
element rate structure . The charges to make the End User's
account rate element rate structure changes will be deter-
mined on an individual-case basis .

3 . The bill rendering charge applies each month that one or more charges
is billed by the issuing of a statement to an End User's account .
When both interstate and state Private Line Service=charges are billed
by the Telephone Company to the End User on the~)same b ~11;Ifor,~ the IC, -)
the bill rendering charge change times 0 .5 applies each mgnt~~h~l~i

er-houz rateJ:fo -Pro-gram
of one uelephone&8iipa:t 6 3
,~
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DEC 2 9 1933

	

PAN 0 1
. ras N ~~~ .

By R . D . BARRONPLOce PlsP~~3.'dent-Missouri
Southwestern'Bell Telephone Company

St . Louis . Missouri



8 .2 Billing Service-(Continued)

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 55
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .2 Private Line Billing Service-(Continued)

F . Rate Regulations-(Continued)

DEC 2 9 'r"

5 . The Telephone Company will keep a count of the hours and fraction
tbereof used by Telephone Company personnel to provide program
development and will bill the IC in accordance with these records .
The hours for each order will be summed and then rounded to the
nearest hour, except that when the total is less than an hour, one
hour will be used to determine the charges .

G . Rates and Charges

The rates and charges are :

1 . End User's Account Activity
- Special Order to receive
End User's account data,

	

ICB rates and
per Special Order . . . . . . . . . . . . .

	

charges apply
- End User's Account establishment
and Change, except rate element

	

C
rate level changes and rate
structure changes, charge

J~1

and
ply
5 3

_

Issued :

	

DEG 2 9 1983

	

Effective :

	

JAN 0 1 1934
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis . Missouri

USOC Rates

pply< .

per End User's account established
or changed and per recurring and Je'`~ ~QS ` ai0r
nonrecurring rate element estab- ~ p'Igti5~ .
lished or changed, each . . . . . . .~6~~OeGC'~

A

v-

$ .90

- End User's Account Rate Element
Rate Level Change Charge, ICB rates
per rate element changed, each . . . . . . �_ � ,x , _charges_

[_̀
"

; 1
l P IILEnd User's Account Rate Element

Rate structure Change Charge, ICB rates
per rate element changed, each . . . . . . 1 HhNriel

8 `3 - 22 . Bill Rendering Charge,
f-~'per bill rendered for an _

End User's account . . . . . . . . . . . . . BABPR $ .80



P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 56
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .2 Private Line Billing Service-(Continued)

G . Rates and Charges-(Continued)

The rates and charges are :-(Continued)

3 . Program Development Charge

Basic, per hour . . . . . . . . . . . . . .

	

$104.00
(applicable to work
performed within the
Telephone Company's
normal work schedule
and using the normal
work force)

Premium, per hour . . . . . . . : . .

	

128.00
(applicable to work

	

~®
performed outside the
Telephone Company's

	

PAC
normal work schedule
and/or which requires

	

~~,\J 1
additions to the work

	

!1 .__j

	

_01CIC-

5 . Private Line Billing Special
Service Order Charge,
per Special Order

6 . Retention of Records Under
Accounting Orders,
per order, per month . . . . . .

Issued : 91=L L 9 41983

	

Effective :

	

JAN 0 I iJv

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

USOC Rates

4 . Inquiry,
per bill rendered for an
End User's account . . . . . . . . . .

	

BABPQ

	

.09

CT

	

I t, ~120j 00
i

";S, CB 25s and
charges apply .
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P .S .C . ?to .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 57
of canceling this tariff .

	

Replacing-Origina l Sheet 57

8 .2 Billing Service-(Continued)

Issued : AUG 2 6 1986

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .3 Purchase of Accounts Receivable

	

I

	

MISSOURI

The Telephone Company will purchase from the IC its o

	

f

	

e1VIC . CO

	

ICI SSI011

that arise from bills rendered by the Telephone Company to that IC's End
Users . For IC's subscribing to Message Processing Service, the purchase
will be handled as described in (A) following . When an IC does not
subscribe to Message Processing Service but does subscribe to Bill Proc-
essing Service, the Telephone Company may purchase accounts receivable
from an IC who provides the Telephone Company with files of rated mes-
sages as described in (B) following . The purchase of accounts receiv-
able will be limited to amounts due the IC when the Telephone Company
provides Bill Processing Service and/or Private Line Billing Service
for that IC . After an IC orders Bill Processing Service and/or Private
Line Billing Service and the Telephone Company is purchasing the IC's
accounts receivable, the IC is prohibited from assigning, transferring,
selling, exchanging or giving these accounts receivable to any other
entity or person . The IC will provide a written assurance to the Tele-
phone Company as such forbearance and any such assignment, transfer,
sale, exchange or gift is null and void and will subject the IC to all
liabilities, expenses, costs including attorney fees expended and in-
curred by the Telephone Company in pursuing exclusive ownership to
accounts receivable .

The Telephone Company's purchase of an IC's accounts receivable shall be
with recourse adjustments as set forth in Paragraph 8 .2 .3, A .2 ., and
B .2 ., following, to account for amounts due the IC that the Telephone
Company is unable to collect from the End Users which use the IC's ser-
vices . The amounts due the IC for the purchase of its accounts
receivable will be determined as follows :

Amounts due to IC's subscribing to Message Processin a _11 Processing

For IC's subscribing to Message Processing SeCN*, the

	

9,unt due for
the purchase of its accounts receivable will be d Yaetmi~e~'rqby~the Tele-
phone Company as follows :

	

I ^

	

R

	

~iflt~
1045".

1 . Total Current Amount Billed - The Tele hone\t4oOL'n'mer9" - each End
Users bill day i .e ., the date on the biSll,g7~ M, 'I
for an IC's service) will determine from-11s re~ord
current amount billed to the IC's End Users for IC
eluding all taxes applicable to such services . A
Amount Billed will be determined for each IC for ea
bill day .

Effective :

	

SEP 261386

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri .

AUG 2 5 1986

the
ervices, in
tal Cp 1986

eh End

	

x~'
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 .2 Billing Service-(Continued)

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .3 Purchase of Accounts Receivable

A.

B . Recourse Adjustments - F
recourse adjustments to

Issued : DEC 29 1983

P .S .C . Mo .-No . 36

Effective :

	

JAN 0 1 1984

By .R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 8

Original Sheet 57

DEC
I

l . .

	

.kt

PULIfC Sc ;~'IC:? ;~Or,1tTIISS1011

The Telephone Company will purchase from the IC its accounts receivable
that arise from bills rendered by the Telephone Company to that IC's End
Users . The purchase of accounts receivable will be limited to amounts
due the IC when the Telephone Company provides Bill Processing Service
and/or Private Line Billing Service for that IC . After an IC orders
Bill Processing Service and/or Private Line Billing Service and the
Telephone Company is purchasing the IC's accounts receivable, the IC
is prohibited from assigning, transferring, selling, exchanging or
giving these accounts receivable to any other entity or person . The
IC will provide a written assurance to the Telephone Company as such
forbearance and any such assignment, transfer, sale, exchange or gift
is null and void and will subject the IC to all liabilities, expenses,
costs including attorney fees expended and incurred by the Telephone
Company in pursuing exclusive ownership to accounts receivable .

The Telephone Company's purchase of an IC's accounts receivable shall be
with recourse adjustments as set forth in Paragraph 8 .2 .3, B ., following,
to account for amounts due the IC that the Telephone Company is unable to
collect from the End Users which use the IC's services . The amounts due
the IC for the purchase of its accounts receivable will be determined as
follows :

Total Current Amount Billed - The Telephone Company for each End User's
bill day (i .e .,-the date on the bill rendered to an End User for an IC's
service) will determine from its records the total current amount lawfully
billed to the IC's End Users for IC services, including all taxes appli-
cable to such services . A Total Current Amount Billed will be determined
for each IC for each End User's bill day .

j (4y & Telephone Company will-make
u ent Amount Billed ~as~ follows :

U'lILII5 U
SEP 2, 6 1986End User's Adjustments

JAN ` 1 19;;-
For each bill day, the ,TR e~

	

will I~subtra
,-~T,,'Rf

.

	

8t3fFo2l AP
Total Current Amount ~'

	

i-awfdI~9~illedy amounts which
the Telephone Company?ipemove_ r"SraMmFnd User's balances due -in-



(AT) A .

*MT)
_(FC)

(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

ACCESS SERVICES

8 .2 .3 Purchase of Accounts Receivable-(Continued)

Amounts due to IC's subscribing to Message Processing
Continued

2 . Recourse Adjustments - For each bill day, the Telephone Company
make recourse adjustments to the Total Current Amount Billed as
follows :

a .

b .

Issued :

	

AUG 2 6 1986

End User's Adjustments

Telephone Company and IC Adjustments

Access Services Tariff
Section 8

1st Revised Sheet 58
Replacing Original Sheet 58

AUG 2 5 1986

MISSOURI
Public Service Commission I
ad Bill

For each bill day, the Telephone Company will subtract from
the Total Current Amount Billed the billed amounts which the
Telephone Company removes from End User's balances due in
accordance with IC inquiry instructions . In addition, for
each bill day, the Telephone Company will subtract from the
Total Current Amount Billed, an amount that equals the face
value of any IC gift certificates (or its predecessor company's
gift certificates) the Telephone Company has in its possession .
The IC gift certificates the Telephone Company possesses will
be returned to the IC .

For each bill day, the Telephone Company will subtract from
the Total Current Amount Billed bill amounts for End User's
bills which the Telephone Company delivers to the IC . In
addition, for each bill day, the Telephone Company may make
adjustments to the Total Current Amount Billed to account
for amounts on statements received from the IC for additions
or subtractions to an End User's balance due for services
billed in prior periods .

Also, each bill day, the Telephone Company may make
ments to the Total Current Amount Billed to acc
ditions and subtractions for IC or

	

phone Co
period errors .

	

P
V

9
ncL

"Elffec S619BeSEP 2
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri .

adjust-

will
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SEP 26 1986
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Continued)

B .- Recourse Adjustments-(Continued)

Issued :

2 .

P .S .C . Mo .-No . 36

ACCESS SERVICES

End User's Adjustments-(Continued)

Telephone Company and IC Adjustments

Access Services Tariff
Section 8

Original Sheet 58

DEC 2 0 i;�,;

N6iic F1r."q Car!

accordance with IC inquiry instructions . In addition, for each bill
day, the Telephone Company will subtract from the Total Current Amount
Billed, an amount that equals the face value of any IC gift certificates
(or its predecessor company's gift certificates) the Telephone Company
has in its possession . The IC gift certificates the Telephone Company
possesses will be returned to the IC .

For each bill day, the Telephone Company will subtract from the Total
Current Amount Billed bill amounts for End User's bills which the Tele-
phone Company delivers to the IC . In addition, for each bill day, the
Telephone Company may make adjustments to the Total Current Amount
Billed to account for amounts on statements received from the IC for
additions or subtractions to an End User's balance due for services
billed in prior periods .

Also, each bill day, the Telephone Company may make adjustments to
the Total Current Amount Billed to account for additions and subtrac-
tions for IC or Telephone Company prior period errors .

3 . Uncollectible Adjustments

For each bill day, the Telephone Company will subtract from the Total
Current Amount Billed an amount for uncollectibles . Uncollectibles
are amounts billed by the Telephone Company to End Users on final
customer bills that are added to the uncollectible (realized) accounts
of the Telephone Company . The Telephone Company will determine the
IC amount for uncollectibles for each bill day by multiplying the

llectible factor rounded up
agraphs 18 .2 .3,~B!rorT,

Total Current Amount B

	

~11

	

ti
to the nearest 1/1000

	

lfde e Fsi"~h n~i
following .

DEC 2 9 1983

SEP261986

	

83 - 25

PUBLIC SERVICE_COI,MSSIQN

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(AT) A .

8 .2 Billing Service-(Continued)

Issued :

c .

AUG 2 6 1986

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Continued)

Amounts due to IC's subscribing to Message Processing and Bill Processin -
Continued

2 . Recourse Adjustments -(Continued)

Uncollectible Adjustments

Access Services Tariff
Section 8

1st Revised Sheet 59
Replaci Ing`

IIULhn oJL~,~HEW~~

--

AUG 2 5 19K

MSSUUN1
Public Service Commission

For each bill day, the Telephone Company will subtract from
the Total Current Amount Billed an amount for uncollectibles .
Uncollectibles are amounts billed by the Telephone Company to
End Users on final customer bills that are added to the uncol-
lectible (realized) accounts of the Telephone Company . The
Telephone Company will determine the IC amount for uncollectibles
for each bill day by multiplying the Total Current Amount Billed
by the IC uncollectible factor rounded up to the nearest 1/1000
as determined in Paragraphs 8 .2 .3, A .2 .c .(l) ., or (2) ., following .

To determine the IC Uncollectible factor, except for the
initial three months that Bill Processing Services and/or
Private Line Billing Service is provided to the IC, The
Telephone Company will determine from its records the
dollar amount billed on final customer bills which,
after standard collection efforts is completed, is
added to its uncollectible (realized) accounts (un-
collectible amount) for bills rendered to End Users in ,
the most recent three-month period . This uncollectible
amount will include adjustments to account for any pay-
ments received by the Telephone Company for outstanding
final customer bill amounts that pre-date the most recent
three-month period and any deposits held by the Telephone
Company for services provided to the End Users where
final customer bills have been rendered . The uncollect-
ible amount (including, where necessary, the IC's or its
predecessor company's history of uncollecti
a full recent three-month period) will be u d"d�by '~
Telephone Company in an uacollectible appor ionmen ~,tWO

nt for each
and/(81EP 26 1986

to determine the realized ~u,~o,llectible amol
IC which is provided B"

	

cessing Service
Private Line Bill"

	

ice by the Telepho e Company

X956 -1

	

Pu6Rc Ser~lM Commission

e

	

SEP 261986

By R . D . BARRON, Presidy As
'

	

Division
Southwestern Be-IP e1e1311`one Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 .

B .

3 .

Issued : DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Continued)

Recourse Adjustments-(Continued)

Uncollectible Adjustments-(Continued)

a . To determine the IC Uncollectible factor, except for the initial
three months that Bill Processing Services and/or Private Line
Billing Service is provided to the IC, The Telephone Company will
determine from its records the dollar amount lawfully billed on
final customer bills which, after standard collection efforts is
completed, is added to its uncollectible (realized) accounts
(uncollectible amount) for bills rendered to End Users in the
most recent three-month period . This uncollectible amount will
include adjustments to account for any payments received by the
Telephone Company for outstanding final customer bill amounts
that pre-date the most recent three-month period and any deposits
held by the Telephone Company for services provided to the End
Users where final customer bills have been rendered . The uncol-
lectible amount (including, where necessary, the IC's or its
predecessor company's history of uncollectible to develop a full
recent three-month period) and will be used by the Telephone Com-
pany in an uncollectible apportionment study to determine the
realized uncollectible amount for each IC which is provided Bill
Processing Service and/or Private Line Billing Service by the
Telephone Company for the most recent three-month period . The
realized uncollectible amount for an IC will, after the adjust-
ment to account for IC amounts for uncollectibles for the prev-
ious three-month period which were greater or lesser than the
realized uncollectible amount for the same three-month period,
be divided by the Total Current Amount Billed for the IC for
the same most recent three-month period to develop an IC uncol-
lectible factor . This factor will be used by the Telephone
Company for the next three months to determine the IC amount
for uncollectibles . Just prior to the end of the three-month
period, the Telephone Co a

	

ill determiae_a .new IC uncollec=_ .,
tible factory"~-ui - P5e

	

ne

	

a

	

as above for the ensiiinp three-

	

'
month periodUlVN19'--''!D

	

I

	

IL 11lt,I-,IJ

SEP 2 61986

1C SERV1CE' C
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Effective :

	

JAN C 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis . Missouri

Access Services Tariff
Section 8

Original Sheet 59

DEC 2 1.
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(AT)

	

A. Amounts due to IC's subscribing to Message Processing and Bill Processin -
Continue

.(FC)

	

2 . Recourse Adjustments -(Continued)
(MT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Continued)

Issued :

c . Uncollectible Adjustments-(Continued)

(Continued)

P .S .C . !Io .-PTO . 36

Access Services Tariff
Section 8

1st Revised Sheet 60
Replacing

AUG 2 5 1986

MISSUUKI

Public Service Commission

for the most recent three-month period . The realized
uncollectible amount for an IC will, after the adjust-
ment to account for IC amounts for uncollectibles for
the previous three-month period which were greater or
lesser than the realized uncollectible amount for the
same three-month period, be divided by the Total Current
Amount Billed for the IC for the same most recent three-
month period to develop an IC uncollectible factor . This
factor will be used by the Telephone Company for the next
three months to determine the IC amount for uncollectibles .
Just prior to the end of the three-month period, the Tele-
phone Company will determine a new IC uncollectible factor
in the same manner as above for the ensuing three-month
period .

(2) When an IC orders Bill Processing Service and/or Private
Line Billing Service, the IC at the time that each service
is ordered shall provide to the Telephone Company a history
of its or its predecessor company's uncollectibles . This
history of uncollectibles shall indicate by month its total
amounts billed and its uncollectible amounts . The Telephone
Company will use these data to develop the IC uncollectible
factor for the first three months . To the extent that such
IC's or its predecessor company's data do not exist, then
the IC uncollectible factor for the first t
will be determined on an individual-case ba
collectible factor developed either from IC
an individual-case basis will.,be used to de
amount for uncollectibl Vi%kvthe first thr

AUG 2 6 ?986
3`!

	

Ge Ui~C,1:
By R . D . BARRON, President

	

~Wf'r"Division
Southwestern Be1$:s''perepeneCompany

St . .Louis, Missouri

is . T
historo`f'bA=

~~
~-lU'

rmine the C
-montjEfeiGd1986

public service commissiull



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

B .

3 .
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P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Continued)

Recourse Adjustments-(Continued)

Uncollectible Adjustments-(Continued)

C . Payments of Net Purchase Amount to the IC

Issued :

	

DEC 2 9 1983 "u "c 5ERVSCe.c~
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Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 8

Original Sheet 60

DEC

When an IC orders Bill Processing Service and/or Private Line
Billing Service, the IC at the time that each service is ordered
shall provide to the Telephone Company a history of its or its
predecessor company's uncollectibles . This history of uncollec-
tibles shall indicate by month its total amounts billed and its
uncollectible amounts . The Telephone Company will use these data
to develop the IC uncollectible factor for the first three months .
To the extent that such IC's or its predecessor company's data do
not exist, then the IC uucollectible factor for the first three-
month period will be determined on an individual-case basis .

	

The
IC Uncollectible factor developed either from IC history or on an
individual-case basis will be use8 to determine the-IC amount for
uncollectibles for the first three-month period .

The Telephone Company will purchase accounts receivable from the IC
on each End User's bill day for an amount (purchase amount) which
equals the Total Current Amount Billed as set forth in Paragraph
8 .2 .3, A ., preceding, after known adjustments as set forth in Para-
graph 8 .2 .3, B ., preceding, have been made . On the date (payment
date) determined by adding 31 days to the End User's bill day or
on the next bill date (i .e ., same date in the following month as
the bill date), whichever is the shortest interval, except as
provided herein, the Telephone Company will remit payment to the
IC for the purchase amount less additional adjustments as set
forth in Paragraphs 8 .2 .3, B .1 . and 2 ., preceding (net purchase
amount) received by the Telephone Company prior to the payment
date . The net purchase amount in excess of one hundred thousand
dollars ($100,000) shall be transmitted on the payment date to a
designated bank account b
available fund,s;,

	

ot required to be transmitte ld l by e'1"ec-
tronic fu

	

Klt"
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`~e paid by check or draft and,mus
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fs4~business days prior to the payment da
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billiag Service-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Continued)
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(AT)

	

A. Amounts due to IC's subscribing to Message Processing and Bill Processing-
(Continued

(MT)
(FC)

	

3 . Payments of Net Purchase Amount to the IC

(AT)
(AT)

(CT)

b .

Issued : AUG 2 6 lsas

a . The Telephone Company will purchase accounts receivable from
the IC on each End User's bill day for an amount (purchase
amount) which equals the Total Current Amount Billed as set
forth in Paragraph 8 .2 .3, A .1 ., preceding, after known adjust-
ments as set forth in Paragraph 8 .2 .3, A .2 ., preceding, have
been made . On the date (paymeat date) determined by adding
31 days to the End User's bill day or on the next bill date
(i .e ., same date in the following month as the bill date),
whichever is the shortest interval, except as provided herein,
the Telephone Company will remit payment to the IC for the
purchase amount less additional adjustments as set forth in
Paragraphs 8 .2 .3, A .2 .a ., and 2 .b ., preceding (net purchase
amount) received by the Telephone Company prior to .the payment
date . The net purchase amount in excess of one hundred thousand
dollars ($100,000) shall be transmitted on the payment date
to a designated bank account by electronic funds transfer in
immediately available funds . Any amount not required to be
transmitted by electronic funds transfer shall be paid by
check or draft and must be postmarked four business days
prior to the payment date .

	

If such payment date would cause
payment to be due on a Saturday, Sunday or Holiday (i .e .,
New Year's Day, Independence Day, Labor Day, Thanksgiving
Day, Christmas Day, the second Tuesday in November and a
day when Washington's Birthday, Memorial Day or Veteraq$,t_~`~V
Day is legally observed), payment for the net pur e,
amount will be due to the IC on the first non-Ho1

	

y day 19gB
following such Saturday, Sunday or Holiday .

Further, if any portion of the net purchase amount

	

(, ~,
received by the IC by the payment date as set forth

- -- - -

	

~ygCV

	

C1Q~~ ?\
or if a

	

-Paragraph 8 .2 .3, AA .a ., preceding,
net purchase amount is received by the IC i
are not immediately available to the IC, th
penalty shall be due the IC . The late-paym
be the portion of the net purchase amount nE.
the payment date times a late factor . The
be the lesser of :

Effective :

	

SEP 2 6 1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri
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8 .2 Billing Service-(Continued)
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Original Sheet 61
of canceling this tariff .
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8 .

	

BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Continued)

C . Payments of Net Purchase Amount to the IC-(Continued)

Issued :

1 . (Continued)

Thanksgiving Day, Christmas Day, the second Tuesday in November and
a day when Washington's Birthday, Memorial Day or Veterans Day is
legally observed), payment for the net purchase amount will be due
to the IC on the first non-holiday day following such Saturday,
Sunday or holiday .

2 . Further, if any portion of the net purchase amount is not received
by the IC by the payment date as set forth in Paragraph 8 .2 .3, C .1,
preceding, or if any portion of the net purchase amount is received
by the IC in funds which are not immediately available to the IC,
then a late-payment penalty shall be due the IC . The late-payment
penalty shall be the portion of the net purchase amount not received
by the payment date times a late factor . The late factor shall be
the lesser of :

a . The highest interest rate (in decimal value) which may be levied
by law for commercial transactions in the state in which the Tele-
phone Company provides Bill Processing Service and/or Private Line
Billing Service to the IC, compounded daily for the number of days
from the payment date to and including the date that the Telephone
Company actually makes the payment to the IC, or

b . 0 .000657 per day, compounded daily for the number of days from the
payment date to and including the date that the Telephone Company
actually makes the payment to the IC .

Any late-payment penalty will be included with the next Telephone
Company payment to the IC

DEC 2 9 1983

SAP 2, 6
~gg6

Effective : JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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ACCESS SERVICES

.

	

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Continued)

(AT)

	

A . Amounts due to IC's subscribing to Message Processing and Bill Processing-
Continued

"(FC)

	

3 . Payments of Net Purchase Amount to the, IC-(Continued)
(MT)

b . (Continued),

Issued : AUG 26 1986

(1) The highest interest rate (in decimal value) which may
be levied by law for commercial transactions in the state
in which the Telephone Company provides Bill Processing
Service and/or Private Line Billing Service to the IC,
compounded daily for the number of days from the payment
date to and including the date that the Telephone Company
actually makes the payment to the IC, or

(2) 0 .000657 per day, compounded daily for the number of days
from the payment date to and including the date that the
Telephone Company actually makes the payment to the IC .

Any late-payment penalty will be included with the next Tele-
phone Company payment to the IC .

c . Also, if any adjustment that reduces an End User's balance due
is received by the Telephone Company from the IC after the date
the Telephone Company billed the charges to be adjusted to the
End User plus 45 days (billed-plus date), then a late-payment
penalty shall be due the Telephone Company . The late-payment
penalty shall be the adjustment amount times a late factor .
The late factor shall be the lesser of :

The highest interest rate (in decimal value) which may be
levied by law for commercial transactions in the state in
which the Telephone Company provides Bill Processing Ser-
vice and/or Private Line Billing Service to the IC, com
pounded daily for the number of days fro

^, r
e

to and including the datetW the Telephone Co
the End User's accoun t`

(MT)
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Replacing-
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By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri -

AUG 2 5 5985
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

	

r
8 .2 Billing Service-(Continued)

	

{

8 .2 .3 Purchase of Accounts Receivable-(Continued)

	

I

	

DEC

	

-"^

C . Payments of Net Purchase Amount to the IC-(Continued)

,~1ir, ince;_ eTir
;S~i0n3 .

	

Also, if any adjustment that reduces an End Use xsbbalance'due _ls__ _
received by the Telephone Company from the IC after the date the
Telephone Company billed the charges to be adjusted to the End User
plus 45 days (billed-plus date), then a late-payment penalty shall
be due the Telephone Company . The late-payment penalty shall be
the adjustment amount times a late factor . The late factor shall
be the lesser of :

a . The highest interest rate (in decimal value) which may be
levied by law for commercial transactions in the state in
which the Telephone Company provides Bill Processing Ser-
vice and/or Private Line Billing Service to the IC, com
pounded daily for the number of days from billed-plus date
to and including the date that the Telephone Company posts
the End User's account, or

b .

	

0 .000657 phr day, compounded daily for the number of days
from the billed-plus date to as including the date that
the Telephone Company posts the End User's account .

Any late-payment penalty will be included with the adjustment made
by the Telephone Company to the IC's Total Current Amount Billed .

D . Netting of IC Access Service Charges and Net Purchase Amounts

When a payment for IC Access Service Charges under this Tariff is due
to the Telephone Company from the IC on the same payment date that a
net purchase amount is due to the IC from the Telephone Company, the
Telephone Company may, with at least 31 days notice to the IC, net the
payment for IC Access Service Charges with the net purchase amount . The
Telephone Company will pay the net amount to the IC on the payment date
when such net amount is due

	

require the IC to pay the Telephone
Company the net a~o,~~w~~

	

amount is due the Telephone Company .
I£ either party dwASitid~akethe payment on the payment date, a,late-
paymentnt penalty as set forth $1apragraph 8 .2 .3, C ., preceding jior ec
tion 2, Paragraph 2 .4 .gV?BZ3~, preceding, whichever is! appropriate,
applies,

11

	

5.

	

, .3i s~oN

	

8

	

2al
Upon request from **fie}

	

Cnwf~Sone Company will

	

rovice a co

	

of itsfR'F'' p

	

P

	

py
methods and procedu'Pess used *Etofetermine the amounts named 'inethis ~S~ect onj, :
(i .e ., Paragraph 8 .2 .3, Purchase of Accounts Receivable)- to the authorized
representative of the IC who is responsible for auditing these amounts .

Issued :

	

DEC 2 9 1980' Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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8 .2 Billing Service-(Continued)

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Coatiaued)

(AT)

	

A . Amounts due to IC's subscribing to Message Processing
Continued

Issued : AUG 2 6 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

A1JJFC)

	

3 . Payments of Net Purchase Amount to the IC-(Continued)
WIT)

c . (Continued)

0)

	

4 .

	

Netting of IC Access Service Charges and Net Purchase Amounts

When a payment for IC Access Service Charges under this Tariff

AUG 2 5 1986

MISSUURI

Public Service Commission
nd--Bid

(2) 0 .000657 per day, compounded daily for the number of days
from the billed-plus date to an including the date that
the Telephone Company posts the End User's account .

Any late-payment penalty will be included with the adjustment
made by the Telephone Company to the IC's Total Current Amount
Billed .

is due to the Telephone Company from the IC on the same payment
date that a net purchase amount is due to the IC from the Tele-
phone Company, the Telephone Company may, with at least 31 days
notice to the IC, net the payment for IC Access Service Charges
with the net purchase amount . The Telephone Company will pay
the net amount to the IC on the payment date when such net amount
is due the IC or require the IC to pay the Telephone Company the
net amount when such net amount is due the Telephone Company. If
either party does not make the payment on the payment date, a late-

(CT)

	

payment penalty as set forth in Paragraph 8 .2 .3, A .3 ., preceding,4T)

	

or Section 2, Paragraph 2 .4 .1, D ., preceding, whichever is appro-
priate, applies .

Upon request from the IC, the Telephone Company will provide
a copy of its methods and procedures used to determine the
amounts named in this Section (i .e ., Paragraph 8 .2 .3 Purchase
of Accounts Receivable) to the authorized represen ative
the IC who is responsible for auditing

	

se amou ~s. .;.°" 57 in~ is no
S> P 2G 1986

r
Pu6N Serace Commission



1 . Total Current Billable Amount

2 . Recourse Adjustments

a . End User Adjustments

Issued :

	

AUG 2 6 1986

P .S .C . fo .-Nc . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 62 .02
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Continued)

(AT)

	

B . Amoun ts Due the IC -Providing Files of Rated Messa ges

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

MEMO
AUG 2 5 119RE.

MISSURI

Public Service Commission

For IC's providing the Telephone Company with files of rated messages,
the amount due for the purchase of its accounts receivable will be
determined at the option of the Telephone Company as described in
8 .2 .3, A ., preceding or as follows :

The Telephone Company will upon receipt of files of rated messages,
(RT)

	

determine from its records the total amount billable to the IC's
end users for IC services excluding all taxes applicable to such
services . A total amount of billable revenue will be determined
for each IC for each file received .

For each settlement period, the Telephone Company will make re-
course adjustments to the Total Current Billable Amount as follows :

For each settlement period, the Telephone Company will sub-
(RT)

	

tract from the Total Current Billable Amount the billed
amounts which the Telephone Company removes from end users
balances due in accordance with IC inquiry instructions .
In addition, for each settlement period, the Telephone Com-
pany will subtract from the Total Current Billable Amount
an amount that equals the .face value of any IC gift certi-

---ficates--(or- its predecessor company's-gift certificates) the
Telephone Company has in its possession . The IC gift certi-
ficates the Telephone Company possesses will be returned to
the IC .

ii~nn
6
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8 .

8 .2

8 .2

(AT) B .

BILLING AND COLLECTION SERVICES-(Continued)

Billing Service-(Continued)

.3 Purchase of Accounts Receivable-(Continued)

Amount s Due the IC Providing Files of Rated Messages

2 . Recourse Adjustment-(Continued)

b .

c .

Issued : AUG

Telephone Company and IC Adjustments

For each settlement period, the Telephone Company will sub-
tract from the Total Current Billable Amount bill amounts for
end user bills which the Telephone Company delivers to the IC .
Reductions will be made for those amounts determined to be
unbillable by the Telephone Company . Adjustments will also
be made, when appropriate, to reflect IC pricing plans such
as volume discounts where the billable revenue cannot be deter-
mined from an individual file . In addition, the Telephone
Company may include adjustments to account for amounts on
statements received from the IC for additions or subtractions
to an end user balance due for services billed in prior
periods .

Also, the Telephone Company will include adjustments to account
for additions and subtractions for IC or Telephone Company
prior period errors and prior period taxes calculated and billed
by the Telephone Company .

Uncollectible Adjustments

For the settlement period, the Telephone Company will subtract
from the Total Current Billable Amount an amount for uncollect-
ibles . Uncollectibles are amounts billed by the Telephone
Company to end users on Final Customer Bills that are added to
the Uncollectible (realized) Accounts of the Telephone Company .
The Telephone Company will determine the IC amount for uncollect-
ibles for each settlement period by multiplying the Total Cur-
rent Billable Amount by the IC uncollectible factor rounded_

	

_
up to the nearest 1/1000th as det,~~+pfined in 8 .
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preceding .
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By R . D . BARRON, President-Missouri Division
_

	

Southwestern Bell Telephone Company
St . Louis, Missouri

Access Services Tariff
Section 8

Original Sheet 62 .03

Mown
AUG 2 5 1986

MISSOURI

Public Service Commission

,P~ .g0*
sEP 2 s lsas

e
PubMervlce Commission

~.t<1



Issued : AUG 26 1986

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet-62,04
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)
AU6 2 u 19CG

8 .2 .3 Purchase of Accounts Receivable-(Continued)

	

SU
Public Service Commission

(AT)

	

B : Amounts Due the IC Providing Files of Rated Messages-(Continue

3 . Settlement for Amounts Due to the IC Who Provides Files of Rated
Messages

Settlements will occur as set forth following .

a . Determination of Settlement Date

The settlement date for each file of rated messages will be
determined by adding 42 days to the date the files of rated
messages are processed by the Telephone Company . The Tele-
phone Company may, in order to facilitate administration of this
process, combine payments due for files received on different
days . The settlement date will then be determined by adding
42 days to the midpoint of the period (not to exceed 31 days)
over which the billable messages are received . Except as pro-
vided herein, the Telephone Company will remit settlement
to the IC on said settlement dates . Settlement in excess of
one hundred thousand dollars ($100,000) shall be transmitted
on the payment date to a designated bank account by electronic
funds transfer in immediately available funds . Any amount not
required to be transmitted by electronic funds transfer shall
be paid by check or draft and must be postmarked four business
days prior to the payment date . If such settlement date would
cause payment to be due on a Saturday, Sunday or Holiday (i .e .,
New Year's Day, Independence Day, Labor Day, Thanksgiving Day,
Chirstmas Day, the second Tuesday in November and a day when
Washington's Birthday, Memorial Day or Columbus Day is legally
observed), payment for the net purchase amount will be due to
the IC on the first non-Holiday day following such Saturday,
Sunday or Holiday .

1 try 1
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Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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ACCESS SERVICES

SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Continued)

Amounts Due the IC Providing Files of

8 . BILLING AND COLLECTION

B .

b .

c .

Issued : AUG

3 . Settlement for Amounts Due to the
Messages-(Continued

Late Payment Charges

Rated Messages-(Co

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

1 St . Louis, Missouri

Access Services Tariff
Section 8

Original Sheet 52 .05

IC Who Provides Files of Rated

AUG 2

	

1986

W10UURI

?gbpq~eruice Co

-

m2

Further, if any portion of the net settlement amount is received
by the IC after the settlement date as set forth in 8 .2 .3, B .3 .a,
preceding, then a late payment penalty shall be due the IC .
The IC will have the responsibility of notifying the Telephone
Company for any applicable late payment charge .

The late payment penalty shall be the portion settlement amount
not received by the payment date times a late factor . The late
factor shall be the lesser of :

the highest interest rate (in decimal value) which may
be levied by law for commercial transactions in the state
in which the Telephone Company provides Bill Processing
Service and/or Private Line Billing Service to the IC,
compounded daily for the number of days from the payment
date to and including the date that the Telephone Company
actually makes the payment to the IC, or

(2) 0 .000657 per day, compounded daily for the number of days
from the payment date to and including the date that
Telephone Company actually makes the payment to tha 1Wftvxt~

Any late payment penalty will be included withO ~nneext~d,~phon~,
Company payment to the IC . a ~

	

i

	

R
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Penalities Applicable to End User Balance Adjustm

3 Mice ~e~?1
Also, if any adjustment that reduces an end user,;.b~an ~fu2
is received by the Telephone Company from theCYf after; the date
the Telephone Company billed the charges to be ad
end user plus 45 days (billed-plus date), then a'
penalty shall be due the Telephone Company . The
penalty shall be the adjustment amount times a la
The late factor shall be the lesser of :

usted P
Late pava%& ~
Late payment
'le fack~
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Continued)

(AT)

	

B. Amounts Due the IC Providing Files of Rated Messages -

3 . Settlement for Amounts Due to the IC Who Provides Files of Rated

Issued :

Messages-(Continued)

c . Penalties Applicable to End User Balance Adjustments-(Continued)

d .

AUG 2 6 1986

P .S .C . 'No .-""o . 30

Access Services Tariff
Section 8

Original Sheet 62 .06

MHOW
AUG 2 5 198-6

MISSOURI
Rubufi,%yice Commission

(1) the highest interest rate (in decimal value) which may be
levied by law for commercial transactions in the state in
which the Telephone Company provides Bill Processing Ser-
vice and/or Private Line Billing Service to the IC, com
pounded daily for the number of days from the billed-plus
date to and including the date that the Telephone Company
posts the end user account, or

(2) 0 .000657 per day, compounded daily for the number of days
from the billed plus date to and including the date that
the Telephone Company posts the end user account .

Any late payment penalty will be included with the adjustment
made by the Telephone Company to the IC's Total Current Billable
Amount .

Netting of IC Access Charges and Net Settlement Amounts

When a payment for IC Access Service Charges under this tariff
is due to the Telephone Company from the IC on the same settle-
ment date that a net settlement amount is due to the IC from
the Telephone Company, the Telephone Company may, with at least
31 days notice to the IC, provide the IC with the net settlement
amount due (i .e ., net of the payment for the IC access and
billing service charges and the net purchase amount) . In addi-
tion, if the payments as previously described do not fall on
the same date, netting may occur on the next accounts receiv-
able purchase payment date if determined to be a
feasible, by the Telpehone Company in its routine
business . The Telephone Company

	

1 pay the ne
IC on the payment date when
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By R . D . BARRON, President-Miss'obri Division

Southwestern Bell Telephone Company
St . Louis, Missouri
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B . Amounts Due the IC Providing F iles of Rated Messages-

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Continued)

3 . Settlement for Amounts Due to the IC Who Provides Files of Rated
Messages-(Continued

d . Netting of IC Access Charges and Net Settlement Amounts-
(Continued)

require the IC to pay the Telephone Company the net amount
when such net amount is due the Telephone Company . If either
party does not make payment on the payment date, a late pay-
ment penalty as set forth in 8 .2 .3, B .3 .b ., preceding or
2 .4 .1 ., preceding, whichever is appropriate, applies . In
those cases where netting does not occur and a payment is
due if the IC customer does not make that payment by the
date defined in 2 .4 .1, D .1 ., preceding, the Telephone Com-
pany may subtract the non-disputed past due amount, including
the appropriate late payment penalty, from the amount due
the IC by the Telephone Company . (Refer to Section 2 .4 .1 .,
for handling of disputed amounts) .

Upon request from the IC, the Telephone Company will provide
a copy of its methods and procedures used to determine the
uncollectible amounts and the Average Customer Payment Avail-
ability Period named in this section to the authorized repre-
sentative of the IC who is responsible for auditing these
amounts .

AjS 2 6 1286
Issued :

	

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 3

Original, Sheet 6 .

Sc-p Z 6 -106

D

MISSOURI
Public Service Commission

~ fl
SfP 2 6 1986

i
Public Service Commissou F



P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

, Original Sheet 63
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service

~Puhlif. ;15C~tli'At the request of as IC, which is a common carrier, the-Tel
Ce
ephohoue

r

'-ComCompany,,
upon reasonable notice and with reasonable effort will provide Billing
Analysis Service for detection, investigation and deterrence of billing
evasion activities .

8 .3 .1 General Description

The term "billing evasion activities" used herein denotes Message Billing
Abuse and/or Network Abuse . Such abuse is the use of an access line
(e .g ., End User's line or trunk, Pay Telephone line or other access line
or trunk provided by the Telephone Company) where there is intent to cir-
cumvent or evade the proper charges in whole or in part for use of tele-
communications services over the access line or to conceal the points of
origin or termination of telecommunications services .

Such activities include bypass or circumvention of Telephone Company bill-
ing equipment, unauthorized use of Telephone Company and IC service offer-
ings and unauthorized use of Telephone Company facilities .

Billing Analysis Service is the provision of deuiwio~n, ii~~tigation
and deterrence of billing evasion activities .

	

~~~

	

'
;r~~a

kAl K~_,
Detection is the provision of equipment by the Tel p
identify and collect information on network Abuse
may be located in Telephone Company premises o or;
attached to access lines .

Investigation is the provision of investigative services to collect
evidence to document that billing evasion activities are occurring,r , -; .
prepare reports, preserve evidence and supply expert witness analysis--
and testimony . Investigation also includes provision o fs~eg}pes)to

	

,
coordinate the investigative activities between exchange te~ephone

	

;;
companies and/or law enforcement agencies .

Deterrence is the contacting and interviewing of 'parties identifiedre_L 1 " .,in billing evasion activities, the recovery of deuices,or , matei-ials,-
used in billing evasion activities (where legally -permitted), the
service review for possible suspension of service over access lines
identified in billing evasion activities and publicity assistance in
publicizing billing evasion deterrence .

Issued : DEC 2 9 1983

	

Effective :

	

JAN D 1 110.84

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis . Missouri
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

8 .3 .2 _Undertaking of the Telephone Company

A . When Billing Analysis Service is ordered under a Special Order by an
authorized security representative of the IC, the Telephone Company
will provide any one or all of the services as set forth in Paragraphs
8 .3 .2, B . through D ., following, at rates and charges as set forth in
Paragraph 8 .3 .7, following .

B . Detection Service will be provided for Network Abuse at any central office
switch equipped to recognize and record irregular key pulse and multi-
frequency signals upon receipt of a Special Order from an IC specifying
the central office(s) where detection service is requested . Subject to
the agreement of the Telephone Company, special construction for the
provision of central office equipment to recognize and record irregular
key pulse and multifrequency signals may be undertaken at the request of
the authorized security representative of the IC to meet the needs of the
IC . Sucb special construction will be-provided as set forth in Section 14,
following .

1 . Reports of Detection Service results will be provided on an office-
by-office or line-by-line basis at the request of an authorized
security representative of the IC . On an office-by-office basis,
a Detection Service report of any signal irregularities will be
provided for the previous 60 days for all trunks equipped in the
office (i .e ., ESS Control Group) . Alternatively, for an office
requested by the IC, a line-by-line continuous scan for current
signal irregularities will be provided . When the continuous line-
by-line scan is provided, a weekly report of signal irregularities
for the office involved will be furnished .

2 . The Detection Service reports as set forth in Paragraph 8 .3 .2, B .1 .,
preceding, will include for a signaling irregularity observed, the
following : (a) the calling NPA and telephone number (i .e ., NXX-XXXX),
(b) the called number (i .e ., NPA and telephone number recorded by
Telephone Company billing equipment) if available, (c) signaling

	

I~~i
irregularity data, (d) the holding time of the call,!-if ava},l b~lel

	

'J
and (e) the date of the call, if ay

DEC 2 9 1983

P .S .C . Mo .-No . 36
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Effective : v' . JAN b 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

8 .3 .2 Undertaking of the Telephone Company-(Continued)

B . (Continued)

Issued :

2 . (Continued)

DEC 2 9 1yb5

P .S .C . Mo .-No . 36

ACCESS SERVICES

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 ^ - -,J o_ . J

Public Sc�` . .~ "m "s'i,

The report will be provided as a paper printout or microfiche at
the discretion of the Telephone Company and sent to the authorized
security representative of the IC by registered first-class U .S .
Mail Service . However, an authorized security representative of
the IC may pick up the report at a location designated by the
Telephone Company . The 60-day report will be available for mail-
ing or pickup two weeks after the end of the 60-day period . Results
of the continuous scan will be provided to the authorized security
representative of the IC by a written report and/or a telephonic
report within six working days after the end of a weekly scan .

C . Investigative Service will be provided by authorized Telephone Company
security personnel upon receipt of a Special Order from an authorized
security representative of the IC specifying the line or lines or bill
ing evasion activity (i .e ., Message Billing Abuse and/or Network Abuse)
to be investigated . The services provided include the provision of an
identification report, collection of evidence, provision of a detection
and documentation scan, preparation of an affidavit and prosecutive sum-
mary, preservation of evidence collected, assistance to law enforcement
agencies, provision of expert witness analysis and/or testimony, the
coordination of billing evasion investigative services and the review of
an IC's billing evasion control programs .

1 . Provision of an identification report is the collection by Tele-
phone Company personnel of billing information, party name, party
address, service configuration, if any, and the preparation and
submission of information pertinent to the IC's service in a
report to the authorized security representative of the IC for
each line or billing evasion activ

	

specified''by"Ehe°"IC .

	

. .
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C . (Continued)

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)
DEC

_ �8 .3 .2

	

Undertaking of the Telephone Company-(Continued)

	

I
F&C

,.`,� , ; u
,OG .i7I;3E;' :: .

2 . Collection of evidence is the gathering of information pertinent to
the line, message or party associated with the billing evasion ac-
tivity specified by the IC . Collection of evidence includes a
written notification to the IC of the results of such gathering
efforts . The Telephone Company will determine the information
provided in the written notification .

3 . Subject to the agreement of the Telephone Company, a detection and
documentation scan on an individual line will be provided when an
authorized security representative of the IC provides a written re
quest for such a scan . Provision of a detection and documentation
scan on an individual line is the continuous scan of line for irregu-
lar signals, and when an irregular signal is recognized, the collec-
tion by Telephone Company equipment of information to show an irregu-
lar signal and use of the line occurred . Any information collected
during the continuous scan of a line will be considered the property
of the Telephone Company . The Telephone Company will notify the IC
of the results of the scan and will permit authorized security repre-
sentatives of the IC to review the results . The scan and any asso-
ciated information will not be provided to any person or entity until
the Telephone Company is requested to do so by subpoena or lawful

	

_
demands . Any out-of-pocket payments or travel and/or other expenses
of Telephone Company personnel will be billed to' the ICCIIIL,[2,g

4 .

	

Preparation of an affidavit and prosecutive summary is1~t'h!ewli7Ren
documentation of the evidence collected by the Telephorg §o2PTng 3
personnel who performed such activities .

	

I'?iP-1
5 . Preservation of evidence is the placement of the collected evi-

dence in a secure location under the control of Telephone Company
security personnel for a period of up to two years . Such preserva
tion of evidence will be continued beyond two years by the Telephone
Company when requested by appropriate law enforcement agencies or
the authorized security representative of the IC . The charges for
preservation of evidence as set 'g'h in Paragraph 8 .3 .7, B ., fol-
lowing, will apply .

.

'n
yIssued :

	

DEC 2 9 1983

	

L~

	

,

	

~ ' ~e :

	

JAN 0 1 1984

By R . D . BARRON, dice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

8 .3 .2

	

Undertaking of the Telephone Company-(Continued)

	

Public Scut- ~~~,

C . (Continued)

L iACCESS SERVICES

	

I_

., ;,,
Issued :

	

DEC 2 9 1983 9~, gwice'~`lgj

	

JAN 0 1 1984
By R . D . BAR~9 "Vicen~ ae ident-Missouri

Southwestern Be114Telephone Company
St . Louis, Missouri

DEC 2 r

6 . Assistance to law-enforcement is the accompanying of duly author- ---
ized law enforcement personnel to a location where billing evasion
activities have been determined to exist in order to identify bill
ing evasion activity devices or materials . The Telephone Company
personnel will provide such assistance to law enforcement personnel
only after law enforcement involvement has been arranged by the IC,
or under services as set forth in Paragraph 8 .3 .2, C .10 ., following .
If such assistance is required at locations outside the operating
territory of the Telephone Company involved, any out-of-pocket pay-
ments for travel and/or other expenses of Telephone Company personnel
will be billed to the IC, except to the extent that such expenses are
paid by the judicial system.

7 .

	

Provision of expert Witness analysis is the 'review, study and other
technical support activities provided by Telephone Company experts
to analyze and/or document whether devices and materials associated
with an investigation furnished by the authorized security repre-
sentative of the IC or under services as set forth in Paragraph 8 .3 .2,
C .10, following, operate, perform or contain billing evasion activities .
A written analysis report will be provided to the authorized security
representative of the IC . The expert will be selected by the Telephone
Company .

8 . Provision of expert witness testimony is the preparation of testi-
mony and the submission of such testimony in association with an
investigation. A copy of the written testimony, if any, will be
provided to the authorized security representative of the IC . The
expert witness will be selected by the Telephone Company . Any out-
of-pocket payments for travel and/or other expenses of Telephone
Company personnel will be billed to the IC .

9 . Coordination of billing evasion investigative services between,~tele-
phone companies is the referral of investigative, inforn4`t~qu ~Lother
telephone company security personnel, provision of billing evasion
information to other telephone company security ppersonne1J,-gejWo'1-

	

;
lection of information from other telephone company se

	

tW
nel, and the tracking, collec

	

w~vlaC' reporting iois the results of

	

-
such investigations to

	

~

	

i rized security
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

8 .3 .2 Undertaking of the Telephone Company-(Continued)

C . (Continued)

DEC

10 .

	

Coordination of billing evasion investigative activities of partici-
pating law enforcement agencies is the provision of billing evasion
information to the law enforcement agencies, the collection of bill
ing evasion information from the law enforcement agencies and the
tracking, collecting and reporting of the results of such partici-
pation to the authorized security representative of the IC . This
coordination will be provided only upon receipt of written authori-
zation from the authorized security representative of the IC .

11 . Review of IC billing evasion deterrence control programs and related
activities is advice to and/or training of IC personnel on billing
evasion deterrence and preventive controls and the development of
billing evasion deterrence and preventive control programs for the IC .

The Telephone Company will, at the request of the IC, provide inves- .
tigation service on a premium-time basis . When investigation service
is provided on such a basis, premium-time charges as set forth in
Paragraph 8 .3 .7, B ., following, will apply .

D . Deterrence services will be provided at any location in the operating terri-
tory of the Telephone Company that Telephone Company security personnel can
safely and legally enter . Deterrence services will be provided, at the
request of the authorized security representative of the IC, by written or
telephonic notice . A telephone notice received from the authorized security
representative of the IC must be followed by written confirmation within one
day . Deterrence services will be provided only after an investigation ser-
vice has been provided by the Telephone Company and billing evasion activity
is found to warrant such actions . Deterrence service includes the contacting
and interviewing of parties identified by the Telephone Company as being in-
volved in billing evasion activities, the recovery of devices and/or materials
associated with billing evasion activities, service review for possible suspen-
sion of Telephone Company service and publcity assistance for publicizing
billing evasion activity deterrence

Issued :

	

DEC 2 9 1983
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By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

8 .3 .2 Undertaking of the Telephone Company-(Continued)

D . (Continued)

8 .3 .3 Liability of the Telephone Company

Issued : DEC 2 9 1983
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

Effective :

	

JAN 0 1 1984

1 . Contacting and interviewing of parties is the written or verbal
notification to,-or a face-to-face-discussion with,-a party or

	

---
parties by Telephone Company security personnel in order to deter
further billing evasion activities . Contacting and interviewing
is provided at locations identified by law enforcement agencies,
the IC or the Telephone Company .

2 .' Recovery of devices or materials is the attempt by Telephone Company
security personnel to recover devices or materials which are used in
association with Telephone Company facilities in billing evasion ac-
tivities . Such recovery is provided at locations identified by the
Telephone Company, law enforcement agencies or the IC .

3 . Service review for possible suspension of Telephone Company service
" is the request for authority to suspend service from appropriate

Telephone Company officers, notification to the End User that ser-
vice will be suspended and, after review of the End User's response,
or lack thereof, suspension of service, if warranted, in the Telephone
Company's judgment .

4 . Publicity assistance for publicizing billing evasion activity deter-
rence is the provision of information and personnel to aid in publi-
cizing billing evasion activity deterrence . The Telephone Company
will determine what information it will provide, if any, and will
select the personnel and media, if any, to provide this service .

A . Notwithstanding Section 2, Paragraph 2 .1 .3, preceding, in the absence
of willful misconduct, no liability for damages to the IC or other
person or entity shall attach to the Telephone Company for its action
or the conduct of its employees in providing Billing Analysis Service .

1~a$
nil

5AN,

	

cn~ll k,
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

DEC 2 c, i- ,

A . The authorized security representative of the IC shall order all Billing
Analysis Service under - a Special Order. The authorized--security repre -
sentative of the IC shall order those Billing Analysis Services it wishes
to receive .

B . With each order, the IC shall designate and identify its authorized
security representative who will be responsible to protect the infor-
mation and to whom the Billing Analysis Service information will be
provided . The IC shall assure and take every effort to make sure the
Billing Analysis System information is provided to and used only by
authorized personnel involved in billing evasion activity matters .

C . When Billing Analysis Service Investigation is ordered, the authorized
security representative of the IC shall furnish all known details of
the billing evasion activities, including the access lines, parties or
messages to be investigated and shall furnish all necessary End User's
information it possesses to the Telephone Company security personnel .
The specification of the access line, party or message to be investi-
gated shall be in writing by the authorized security representative of
the IC .

D . When law enforcement agencies are to be brought into the investi tion,
the authorized security representative of the IC shall sec

	

E

	

par-
ticipation or authorize the Telephone Company in wri gp

	

tain and
coordinate such law enforcement agency participation .

	

pqg
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I 'A,. 1J

	

F
E .

	

When evidence collected by the Telephone Company is to 'be produc

	

'
connection with a judicial proceeding, the IC shall nolto ff

	

dTgle
Vii'- .

phone Company of such a requirement in a timely manner :

F . When the IC requests that service be suspended for' unauthorized use,
the IC shall furnish a written request authorized by an officer of
the IC . The request shall state the reason for the request and
tariff, contract or legal provision permitting such suspension and
shall correctly identify the End User's telephone number and the
location of the End User's service to be suspended .

G . All inquiries from the IC's End Users'concerning services proviHed~~tinderJ
this Tariff are .to be handled by the IC .

	

Any questions to the Te ephone�
Company shall be made by the authorized security represe~tativet~o tge-IC :

_ AIR- 53
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By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

8 .3 .4 Obligations of the IC-(Continued)

DEC 2 ~

H. Except as set forth in Paragraph 8 .3 .2, D .4 ., preceding, publicizing of
actions resulting from services provided under this Tariff shall be the
responsibility of the IC . The IC shall not publicize that the Telephone,
Company assisted the IC unless the IC- has-written permission to do so
from the Telephone Company .

I . When the authorized security representative of the IC orders detection
service or a detection and documentation scan of an individual line, it
shall specify in writing the offices, lines or parties to be included in
the scanning and reports the Telephone Company will provide .

J . When provision of expert witness analysis is ordered by the IC, the IC
shall be responsible for furnishing the evidence to be analyzed unless
the services as set forth in Paragraph 8 .3 .2, C .10 ., preceding, are
ordered by the IC .

K . When provision of expert witness testimony is ordered by the IC, the
IC shall include the name, if any, of the Telephone Company expert it
desires and when and where the testimony is needed .

L . When the IC wants a quotation of the total charges for the service
ordered, the IC shall request such at the time of the order . Quota-
tion regulations and charges as set forth in Section 2, Paragraph
2 .1 .9, preceding, apply .

	

SID
8 .3 .5 Payment Arrangements

910..5
A .

	

Minimum Periods

	

~ A
1 A P5,-:s ri(}n

The minimum period for which Billing Analysis detec8T~n s~"eM£ae-con-
tinuous scanning is provided and for which charges~app2~'T;

	

6ueweek .

B . Cancellation of a Special Order

An IC may cancel a Special Order for Billing Analysis Service__on any
date prior to the service date . The cancellation date is,'the date;~the~(
Telephone Company'receives written or verbal notice from ;the au~iogize~}lll
security representative of the IC that the Special Order
celled . The verbal notice must be followed by written c
within ten days . The service date for Billing Analysis
date the Telephone Company security organization receives .the, .'Kp cia
Order .

Issued : DEC 2 9 1983 Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

8 .3 .5 Payment Arrangements-(Continued)

B . Cancellation of a Special Order-(Continued)

DEC 2 - I-=-

'i

'tpublic :̀CX ,_~;

When an IC cancels a Special Order for Billing Analysis Service after
the order date but prior to the start of service, a charge as listed
following shall apply :

1 . For detection service, the per-report charge for each 60-day
report ordered and the per-week charge for each office where a
continuous scan is ordered .

2 . For investigative service, two times the appropriate hourly
charge for the service ordered and the per-occurrence charge
for each documentation scan ordered .

3 . For deterrence service, two times the contact and interview of
parties hourly charge for the service ordered .

C . Changes to Special Orders

IC-requested changes to a pending Special Order for Billing Analysis Ser-
vice will be undertaken if they can be accommodated by the Telephone
Company . However, all changes to pending Special Orders for detection
service will be considered as a discontinuance of the pending order and
the placement of a new order and appropriate charges will a ply . Any
additional time required on the part of the Telephone C

	

1y personnel
will be billed to the IC at the appropriate hourlm

	

ees .

8 .3 .6 Rate Regulations

	

'OW6
l~7

7

.

	

~, .

	

^aViOt1
A . The charge per report for the 60-day report as set, fo

	

,~.,r~P~ragraphgraph
8 .3 .7, following, applies for each report providg

	

-\ae~~gven
r° t~,though no signaling irregularities are found . a~~,~ ~

	

col

B . The charge per office, per week-for continuous scan as set porth n-Para-
graph 8 .3 .7, following, applies for each week of service eve t0 '-~
no signaling irregularities are found .

Issued :

	

DEC 2 9 1983 Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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ACCESS SERVICES

8

	

BILLING AND COLLECTION SERVICES-(Continued).

	

FEB 2 1 --
8 .3 Billing Analysis Service-(Continued)

	

(MISSOURI
8 .3 .6

	

Rate Regulations-(Continued)

	

Public Service Commission

C . The per-hour rate for investigative service and/or deterrence service is
for the use of one hour of one Telephone Company security person's timer

D . The Telephone Company will keep a count of the hours and fraction thereof
used by Telephone Company personnel to provide the service the IC ordered
and will bill the IC in accordance with these records . The hours for each
service ordered will be summed and then rounded to the nearest hour, except
that when the total is less than one hour, one hour will be used to determine
charges .

E . Premium time is all hours for work performed outside the Telephone Company's
normal work schedule and/or which requires additions to the work force .

F . The provision of Billing Analysis Service per Special Order Charge applies
for each Special Order accepted by the Telephone Company for any Billing

P .S .C . Mo .-No . 36

Issued : FEB 27 1984

	

Effective : MAR
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

Access Services Tariff
Section 8

KR 73

Rates

$640 .00
290 .00

- Identification Report, per hour . . . . . . .

	

114.00(1)
- Collection of Evidence, per hour . . . . . . .101.00(1)
- Documentation Scan

	

~,
per line, per occurrence . . . . .

.(sai

	

GE

	

a

	

610 .00
- Preparation of Affidavit and
Prosecutive Summary, per hour . . . . .

	

114.00(1)
- Preservation of Evidence, per week

	

83.00
- Assist Law Enforcement, per week . . .~~(

	

..\C2C,CsS~1fO

	

181 .00
- Provision of Expert Witness Analysis,
per hour . . . . . . . . . . . . . . Z`'

	

114 .00(1)
- Provision of Expert Witness Testimony,
per hour . . . . . . . . . . . . . . . .

- Coordination services, per hour . . . . . .
- Review services, per hour . . . . . . . . .

Premium-time per-hour rate is two times the per-houi rate
MAR 2 8 1984

114 OOlil
.00(1)
.00(1)

blggervice Commission

Analysis Service .

8 .3 .7 Rates and Charges

The rates and charges are :
USOC

Detection Service, BAATE
- 60-Day Report per office, per report . . . .
- Continuous Scan per office, per week . . . .

Investigative Service, BAAVE
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

8 .3 .6 Rate Regulations-(Continued)

C . The per-hour rate for investigative service and/or deterrence service is
for the use of one hour of one Telephone Company security person's time .

D .

	

The Telephone Company will- keep a count of the hours and fraction thereof
used by Telephone Company personnel to provide the service the IC ordered
and will bill the IC in accordance with these records . The hours for each
service ordered will be summed and then rounded to the nearest hour, except
that when the total is less than one hour, one hour will be used to determine
charges .

E . Premium time is all hours for work performed outside the Telephone Company's
normal work schedule and/or which requires additions to the work force .

F . The provision of Billing Analysis Service per Special Order Charge applies
for each Special Order accepted by the Te_le h n

	

mpany for any Billing
Analysis Service .

	

, 1

5 .3 .7 Rates and Charges

ACCESS SERVICES

2 81984
The rates and charges are :

By .5, USOC

Detection Service,

	

PUBLIC SERVICE COMMISSIONBAA.E

- 60-Day Report per office, per repoiPTsouw
.

- Continuous Scan per office, per week . . . .

Investigative Service,

	

BRAVE
- Identification Report, per hour . . . . . . .

	

114 .00(1)
- Collection of Evidence, per hour . . . . . .

	

101 .00(1)
- Documentation Scan
per line, per occurrence . . . . . . . . . .

	

610 .00
- Preparation of Affidavit and
Prosecutive Summary, per hour . . . . . . . .

	

114 .00(1)_ _
- Preservation of Evidence, per week . . . . .

	

-'

	

83 .00

	

~i
- Assist Law Enforcement, per week .

	

.

	

.

	

.

	

.

	

.

	

F I11118RR.10"0

	

!
- Provision of Expert Witness Analysis,

	

j
per hour . . . . . . . . . . . . . . . . . .

	

J;',jj -1 14110,( 1 )
- Provision of Expert Witness Testimony,
per hour

	

.

	

.

	

.

	

.

	

:

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

8 3

	

'_ 2 `1 Y4 .00(i)
- Coordination services, per hour . . . . . . .

	

' ; ;^` . ;115 :00(1)
- Review services, per hour . . . . . . . . . .

	

-' - - 115 .00(1)

Premium-time per-hour rate is two times the per-hour rate .

Issued :

	

DEC 2 9 1983 Effective :

	

JAN 0 1 1984'
By R . D_ BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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Rates

$290 .00
640 .00
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

8 .3 .7 Rates and Charges-(Continued)

8 .4

A .

At
to

P .S .C . Mo .-No . 36

ACCESS SERVICES

The rates and charges are :-(continued)

Access Services Tariff
Section 8

2nd Revised Sheet 74
Replacing 1st Revised Sheet 74

^. ..s

NERWRD
AUG 2 8 1986

MISSOURI
Public Service Commission
USOC Rates

Deterrence Service,

	

BAATR
- Recovery of devices, per hour . . . . . . . .

	

$113 .00(1)
- Contact and Interview of Parties, per hour .

	

94 .00(1)
- Service Review, per hour . . . . . . . . . .

	

115 .00(1)
- Publicity Assistance, per hour . . . . . . .

	

115 .00(1)

Provision of Billing Analysis Service,

	

r%-KAAGL,'1
per Special Order . . . . . . . . . . . .

. . .

	

4~g$g

	

95 .00
\X

A
PI .

Billing Information Service

the request of the IC, the Telephone Compkfi~
the IC from its End User's records, bi,l i~g " :

8 .4 .1 General Description

Issued : AUG 29 1986

Information is defined as any entry in the records, data base or bureau
listings which is not listed as proprietary to the Telephone Company .
Any entry listed as proprietary to the Telephone Company will not be
provided .

8 .4 .2 Undertaking of the Telephone Company

When Billing Information Service is ordered by thd'"rC, t TtT91~ghq,~e Com-
pany will provide information on a request-by-reglest ba a-s, ss~~j~ows in
Paragraphs 8 .4 .2, B . through M ., following, at the rates and charges as sit

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

.Isc
de information
account data base .

Billing Information Service is the provision of information to the IC
from Telephone Company record systems labeled as Customer Records
Information System (CRIS) and Customer Name and Address Bureau (CNA) .
Such Billing Information Service will be limited to the provision of
information to an IC relating exclusively to End User's services pro-
vided by that IC . Information relating to services provided by any
other entity will not be provided, except as specified in Paragraphs
8 .4 .2 and 8 .4 .4, following .

forth in Paragraph 8 .4 .7, following .

	

29 1986

	

IOUT-

(1) Premium-time per-hour rate is two times the per-hour ate .
1 Pn~iic ~ennce Commissou t

Effective : sEP 29198
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8 .3 .7 Rates and Charges-(Continued)

8 .4 Billing Information Service

8 .4 .1 General Description

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

The rates and charges are :-(continued)

Replac

Access Services Tariff
Section 8

1CT RPV CPlj C}1 PT ~C

FEB 1 1 1986

Id11SSUORl

Public Service Commission

USOC Rates

Deterrence Service,

	

BAATR
- Recovery of devices, per hour . . . . . . . .

	

$113 .00(1)
- Contact and Interview of Parties, per hour .

	

94 .00(1)
- Service Review, per hour . . . . . . . . . .

	

115 .00(l)
- Publicity Assistance, per hour . . . . . . .

	

115 .00(l)

Provision of Billing Analysis Service,
per Special Order . . . . . . . . . . . . . . .

	

95 .00

At the request of the IC, the Telephone Company will provide information
to the IC from its End User's records, billing files and account data base .

Billing Information Service is the provision of information to the IC
from Telephone Company record systems labeled as Customer Records
Information System (CRIS), Nonsent-Paid Indicator Data Base (DBAS)
and Customer Name and Address Bureau (CNA) . Such Billing Information
Service will be limited to the provision of information to an IC relat-
ing exclusively to End User's services provided by that IC . Information
relating to services provided by any other entity will not be provided,

(AT)

	

except as specified in Paragraphs 8 .4 .2 and 8 .4 .4, following .

Information is defined as any

	

t~xy" i t e r&E+d P, data base or bureau
listings which is not listed asvp o tre~t` ry to the Telephone Company .
Any entry listed as proprietary to the Telephone Company will not be
provided. SEP2 91

8 .4 .2 Undertaking of the Telephone Comp
by

_
CE row~

A .

	

When Billing Information Service N58VSe Wdiaby0fhe IC, the Telephone Com-
pany will provide information on a request-by-request basis as follows in
Paragraphs 8 .4 .2, B . through M ., following, at the rates and charges as set
forth in Paragraph 8 .4 .7, following .

(1) Premium-time per-hour rate is two times the per-hour rate .

Issued :

	

FEB 1 1 1986

	

Effective :

	

MAR 13 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Public Service Commission I
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 74
of canceling this tariff .

8 .4 Billing Information Service

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

8 .3 .7 Rates and Charges-(Continued)

8 .4 .1 General Description

DEC 2 C

The rates and charges are :-(continued)

At the request of the IC, the Telephone Company will provide information
to the IC from its End User's records, billing files and account data base .

Billing Information Service is the provision of information to the IC
from Telephone Company record systems labeled as Customer Records
Information System (CRIS), Nonsent-Paid Indicator Data Base (DBAS)
and Customer Name and Address Bureau (CNA) . Such Billing Information ,
Service will be limited to the provision of information to an IC relat-
ing exclusively to End User's services provided by that IC . Information
relating to services provided by say, other entity will not be provided .

Information

	

f,

	

. a

	

try in the records, data base or bureau
listings whi

	

~

	

l.

	

proprietary to the Telephone Company .iAny entry listed as .proprietary to the Telephone Compa y will mot beg
provided .

	

MAR 13 1986
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Undertaking
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JAN - 1 1924
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A .

	

When Billing InformaUpps4Brsvice is ordered by the.-IC, the!,Telephone, Com- -
pany will provide information on a request-by-request basis-as follows-7 i,'~SS ,
Paragraphs 8 .4 .2, B . through M ., following, at the rates and charges as set
forth in Paragraph 8 .4 .7, following .

Premium-time per-hour rate is two times the per-hour rate .

Issued :

	

DEC 2 9 1983

	

Effective :

	

JAN O 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

Deterrence Service,
- Recovery of devices, per hour . . . . . . . .

USOC Rates

BAATR
$113 .00(1)

- Contact and Interview of Parties, per hour . 94 .00(1)
- Service Review, per hour . . . . . . . . . . 115 .00(1)
- Publicity Assistance, per hour . . . . . . . 115 .00(1)

Provision of Billing Analysis Service,
per Special Order . . . . . . . . . . . . . . . 95 .00
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

B . Upon request from an IC and when the IC has ordered
Bill Processing Service, the Telephone Company will
its CRIS records as follows :

C .

P .S .C . Mo .-No . 36

ACCESS SERVICES

Repla

1 . Message detail for a message End User .
2 . Account detail for a message End User .
3 . Service and equipment detail for a message End User .

Access Services Tariff
Section 8

1st Revised Sheet 75

essage Billing Service
provide information from

Message detail is message-billed records in Exchange Message Record
format in the CRIS file .

Account detail is data that furnishes the End User's name, billing
address and billing parameters other than message detail and/or
service and equipment detail .

Service and equipment detail is data associated with the IC's rate
elements .

A message End User is an account with IC message or bulk-billed detail
(for a bill period) or an account which is marked as set forth in
Paragraph 8 .4 .2, G ., following, or established as an End User of the
IC's message- or bulk-billed services .

Message detail, account detail and/or service and equipment detail
which is confidential due to legal, national security, End User or
other appropriate requirements will not be provided . If the IC
requires this information in order to bill its services, it shall
execute a written agreement with the Telephone Company as specified
in 8 .4 .4, following .

Upon request from an IC and when the IC has ordered Private Line
Billing Service, the Telephone Company will provide information from
its CRIS records as follows :

1 .
2 .

Account detail for a private line End User .
Service and equipment detail for a private line E

G r,

	

0-N-01
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ARR N, Presi -dent -Missouri

	

ivision
Southwestern Bell Telephone Company

St . Louis, Missouri



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original,Sheet 75
of canceling this tariff .

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

B . Upon request from an IC and when the IC has ordered Message Billing Service
Bill Processing Service, the Telephone Company will provide information from
its CRIS records as follows :

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

1 . Message detail for a message End User .
2 . Account detail for a message End User .
3 . Service and equipment detail for a message End User .

BY "

	

VICE COMM15510N
nUe~-9C SER

on

Message detail is message-billed records in Exchange Message Record (EMR)
format in the CRIS file .

Account detail is data that furnishes the End User's name, billing
address and billing parameters other than message detail and/or
service and equipment detail .

Service and equipment detail is data associated with the IC's rate
elements .

A message End User is an account with IC message or bulk-billed detail
(for a bill period) or an account which is marked as set forth in
Paragraph 8 .4 .2, G ., following, or established as an End User of the
IC's message- or bulk-billed services .

Message detail, account detail and/or service and equipment detail
which is confidential due to legal, national security, End User or
other appropriate requirements will not be provided . If the IC
requires this information in order to bill its services, it shall
secure written permission from the End User to obtain the informa-
tion from the Telephone Company . The IC shall furnish the Tele-
phone Company the End User's written permission for the information
to be released .

C . Upon request from an IC and when the IC has ordered Private Line
Billing Service, the Telephone Company
its CRIS records as follow

	

~-

	

1

1 . Account detail for

	

iivate line End User .
2 .

	

Service and equipment deWh to!6~6private line End Ier .
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1 provide information from
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Issued :

	

DEC 29 1983

	

Effective :

	

JAN 0 1 1934

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

nubis$3y ~2'a53~ ;ss c "~
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 . BILLING AND COLLECTION

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

C . (Continued)

Issued :

normal

AUG 29 1986

P .S .C . Mo .-No . 36

ACCESS SERVICES

SERVICES-(Continued)

avov~cow
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n
N~SCt1\R'1

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 8

2nd Revised Sheet 76
Replacing 1st Revised Sheet 76

Effective : SEP 291986

AUG 2 8. ',986

MISSUJdl
Public Service Commission

Account detail is data that furnishes the End User's name, billing
address and billing parameters other than message detail and/or
service and equipment detail .

Service and equipment detail is data associated with the IC's rate
elements .

A private line End User is an account with rate element detail (for
period) or an account which is established, at the IC's request, as
User of the IC's private line (non-message) services .

a bill
an End

Account detail and/or service and equipment detail which is confidential
due to legal, national security, End User or other appropriate require-
ments will not be provided . If the IC requires this information in order
to bill its services, it shall execute a written agreement with the Tele-
phone Company as specified in 8 .4 .4, following .

Where the Telephone Company facilities are available and subject to the
agreement of the Telephone Company, CRIS information may be provided on
an interrogation basis at the request of the IC .

The interrogation basis will permit the IC to access a data file which
contains the data base information from a data processing terminal at
the IC location, furnish an End User's telephone number and, after veri-
fication that the information is authorized for the IC's use, receive the
End User's information . The interrogation file will be provided during

Telephone Company business hours .

0 La~f
ss~on

	

SEP 2 9 1986

Public Sennce CommissioD



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

C . (Continued)

D .

E .

Issued :

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

Account detail is data that furnishes the End User's name, billing
address and billing parameters other than message detail and/or
service and equipment detail .

Service and equipment detail is data associated with
elements .

Access Services Tariff
Section 8

1st Revised Sheet 76
Replacing Origi nal Sheet 76

MENEMIN
FEB 1 1 1986

N;ESSUS
Public Service Commission

the IC's rate

A private line End User is an account with rate element detail (for a bill
period) or an account which is established, at the IC's request, as an End
User of the IC's private line (non-message) services .

Account detail and/or service and equipment detail which is confidential
due to legal, national security, End User or other appropriate require-
ments will not be provided . If the IC requires this information in order
to bill its services, it shall execute a written agreement with the Tele-
phone Company as specified in 8 .4 .4, following .

Upon request from an authorized supervisor of the IC or End User's infor-
mation when Automatic Number Identification (ANI) service is provided to
the IC by the Telephone Company or when the IC offers a telecommunications
service for which the billing is based on authorized calling or called par-
ties, the Telephone Company will provide information from its DBAS records .
Only current information which resides in the data base will be provided .

Where the Telephone Company facilities are available and subject to the
agreement of the Telephone Company, CRIS and/or DBAS information may be
provided on an interrogation basis at the request of the IC .

The interrogation basis will permit the IC to access a data file which
contains the data base information from a data processing terminal at
the IC location, furnish an End User's telephone number and, after veri-
fication that the information is authorize

	

or the IC's use, receive the
End User's information .

	

The i,~te

	

?{t'o ' ~ e will be provided during
normal Telephone Company

	

s{g`n'~$,s
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`'Phe DBAS interrogation file

	

ill
be updated each business 4r

	

reflect current End Us er's information .
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Effective :

	

MAR 1 3 bblicServiceCommlssw~,
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri



P .S .C . No .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet-76 , .
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

C . (Continued)

Account detail is data that furnishes the End User's- name, billing
address and billing parameters other than message detail and/or
service and equipment detail .

Service and equipment detail is data associated with the IC's rate
elements .

Issued :

	

DEC, 2 9 1965

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

LPU

A private line End User is an account with rate element detail (for a bill
period) or an account which is established, at the IC's request, as an End
User of the IC's private line (non-message) services .

Account detail and/or service and equipment detail which is confidential
due to legal, national security, End User or other appropriate require-
ments will hot be provided .

	

If the IC requires this information in order
to bill its'services, it shall secure written permission from the End
User to obtain the information from the Telephone Company . The IC shall
furnish the Telephone Company the End User's written permission for the
information to be released .

D . Upon request from an authorized supervisor of the IC for End User's infor-
mation when Automatic Number Identification (ANI) service is provided to
the IC by the Telephone Company or when the IC offers a telecommunications
service for which the billing is based on authorized calling or called par-
ties, the Telephone Company will provide information from its DBAS records .
Only current information which resides in the data base will be provided .

E . Where the Telephone Company facilities are available and subject to the
agreement of the Telephone Company, CRIS and/or DBAS information may be
provided on an interrogation basis at the request of the IC .

The interrogation basis will permit the IC to access a data file which
contains the data base information from a data processing terminal at
the IC location, furnish an End User's telephone number and, after veri-
fication that the information is authorized for the;-IC's-use-receive the
End User's in£orma

	

.'

	

l

	

gation file will be p'ov de~d5 during
normal Telephone`	n

	

ours . The DBAS,interrogation file will
be updated each business day to reflect current End User'is;'Jrrfar ~Gion .

MAR 13 1966
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Effective :
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

BILLING AND COLLECTION SERVICES-(Continued)8 .

8 .4

8 .4

D . (Continued)

Billing Information Service-(Continued)

.2 Undertaking of the Telephone Company-(Continued)

Issued : AUG 29 1986

P .S .C . Mo .-No . 36

ACCESS SERVICES

Effective : SEP 29'19,

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 8

2nd Revised Sheet 77
Replacing 1st Revised Sheet ,7

JEOE~dC D

AUG 2 8 1986

MISSOURI

Public Service Commission

The CRIS interrogation file will be updated each bill day (day bills are
prepared and dated for an End User for an IC's service) and will be updated
daily when information is available and when the Telephone Company updates
the file on a daily basis to reflect current End User's information .

The Telephone Company will develop the IC's CRIS information order into a
retrieval and interrogation program . Program development charges,
as set forth in Paragraph 8 .4 .7, following, apply for the hours required to
design, develop, test and maintain the necessary programs .

CRIS information will be provided on a total-file and/or file-update
basis as follows :

The total-file basis will permit the IC to receive, at the IC's option,
all the End User's information that is authorized for the IC's use on
paper printout, magnetic tape or fiche . The total-file output will
contain End User's information for the current billing period . The
billing period will be set by the Telephone Company . The magnetic
tapes will be provided without the return of previously supplied
tapes . The Telephone Company will supply the magnetic tapes . After
the information system ordered by the IC is in service, the paper
printout, magnetic tape or fiche will be available from the Telephone
Company within ten working days of the IC's request .

Program development charges as set fort

	

rraaggraph 8 .4 .7, follow-
ing, apply for the hours required

	

gn, d ~elop, test and main-
tain the necessary programs that ap use to"

	

`bide the paper output,
magnetic tape or fiche .

	

[\V ,~~~®nJ~~`S
cnOnce available, the paper printout, ~

	

y2`~'° or fiche will be
sent to the IC via first-class U .S . M~,r~P~

	

At the option
of the IC, the IC may pick up the-,pq_

I

out, magnetic tape or
fiche at a location designated by the Telephone Company or request
the information be data-transmitted to the IC .

	

-~P-~nforma-
tion is data-transmitted to the IC, the data tra~s'missi-nc a
will be determined on an individual-case basis . When the"

	

~
requests other means of transmission such as air express, the charges
will be determined on an individual-case basis .

	

gEp 2 91986

W1ic Service commission,



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 77
of canceling this tariff .

	

Replacing Original Sheet 77

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

E . (Continued)

Issued :

APR 19 1985_

P .S .C . Mo .-No . 36

MISSOURI
Public Service Commission

The CRIS interrogation file will be updated each bill day (day bills are
prepared and dated for an End User for an IC's service) and will be updated
daily when information is available and when the Telephone Company updates
the file on a daily basis to reflect current End User's information .

The Telephone Company will develop the IC's CRIS and DBAS information order
into a retrieval and interrogation program .

	

Program development charges,
as set forth in Paragraph 8 .4 .7, following, apply for the hours required to
design, develop, test and maintain the necessary programs .

F .

	

CRIS and/or DBAS information will be provided on a total-file and/or file-
update basis as follows :

1 . The total-file basis will permit the IC to receive, at the IC's option,
all the End User's information that is authorized for the IC's use on
paper printout, magnetic tape or fiche . The total-file output will
contain End User's information for the current billing period .

	

The
billing period will be set by the Telephone Company . The magnetic
tapes will be provided without the return of previously supplied
tapes . The Telephone Company will supply the magnetic tapes . After
the information system ordered by the IC is in service, the paper
printout, magnetic tape or fiche w'

	

e available from the Telephone
Company within ten working~dcy, (W IC's request .

Program developmentToCka eP~a~s
11
~se

l`
t~ forth in Paragraph 8 .4 .7, follow-

ing, apply for the hours req~i5e6~_design, develop, test and main-
tain the necessary progr

	

~th t are used to provide the paper output,
magnetic tape or fiche .

', ~VhvmOnce available, the PIp~

	

4 magnetic tape or fiche will be
sent to the IC via fii~Yt-clad

	

. Mail Service . At the option
of the IC, the IC may pick up the paper printout, magnetic tape or
fiche at a location designated by the Telephone Company or request
the information be data-transmitted to the IC . When the informa-
tion is data-transmitted to the IC, the data transmission charges

SAT)

	

will be determined on an individual-case basis . When the customer
requests other means of transmission such as air express, the charges
will be determined on an individual-case basis .

Effective : MAY 2 0 1985
MAY 20 19R-

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri Public Service Commission
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Issued :

Once available, the paper printout, magneti II tape ~orn "IfiAe'Sk+ ll be 1,

sent to the IC via first-class U .S . Mail Service . A th~q~ on
of the IC, the IC may pick up the paper printout;,. gheti'9,'tje .or
fiche .at a location designated by the Telephone_Company - or request
the information be data-transmitted to the IC . When the informa-
tion is data-transmitted to the IC, the date transmission charges
will be determined on an individual-case basis .

DEC 2 9 1983 Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC

ii1,1: .5'W nl

The CRIS interrogation file will be updated each bill day (day bills are
prepared and dated for an End User for an IC's service) and will be updated
daily when information is available and when the Telephone Company updates
the file on a daily basis to reflect current End User's information .

The Telephone Company will develop the IC's CRIS and DBAS information order
into a retrieval and interrogation program . Program development charges,
as set forth in Paragraph 8 .4 .7, following, apply for the hours required to
design, develop, test and maintain the necessary programs .

F . CRIS and/or DBAS information will be provided on a total-file and/or file-
update basis as follows :

1 . The total-file basis will permit the IC to receive, at the IC's option,
all the End User's information that is authorized for the IC's use on
paper printout, magnetic tape or fiche . The total-file output will
contain End User's information for the current billing period . The
billing period will be set by the Telephone Company . The magnetic
tapes will be provided without the return of previously supplied
tapes . The Telephone Company will supply the magnetic tapes . After
the information system ordered by the IC is in service, the paper
printout, magnetic tape or fiche will be available from the Telephone
Company within ten working days of the IC's request .

Program development charges as set forth in Paragraph 8 .4 .7, follow-
ing, apply for the hours required to design,-develop, test and--maia-
tain the necessary programs that are used to provideithe paper output,
magnetic tape or fiche .
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

E . (Continued)

Replacing

8 .4 .2 Undertaking of the Telephone Company-(Continued)

Access Services Tariff
Section 8

2nd Revised Sheet 78
1ss-Revd-sed--Shee.t®;&

Issued :
AUG 29 1986

	

Effective : SEp 291986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

MEMO
AL+G 2 8 11986

MISSUJRI

Public Service Commission

2 . The file-update basis will permit the IC to receive, at the IC's
option, all the End User's information that is authorized for the
IC's use on paper printout, fiche or magnetic tape . The file-update
output will contain End User's information for the current billing
period only . The current billing period is the period associated
with the most recent bill rendered to an End User . The magnetic
tapes will be provided without the return of previously supplied
tapes . The Telephone Company will supply the magnetic tapes . The
file updates will include those records added and those records
deleted, if any (deleted records may not be retained by the Tele-
phone Company) . For CRIS information, the file updates will be

(RT)

Once available, the file update paper printout, fiche or magnetic
tape will be sent to the IC via first-class U .S . Mail Service . At
the option of the IC, the IC may pick up the paper output, fiche or
magnetic tape at a location designated by the Telephone Company or
request the information be data-transmitted to the IC . When the
information is data-transmitted to the IC, the data transmission
charges will be determined on an individual-case basis . When the
customer requests other means of transmission such as air express,
the charges will be determined on an individual-case basis .

GP
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.tip
Lo

~rkn
~xoo

	

SEP 2 9 1986
\

Go
`'

Pu6fc Service Commasso

provided on a monthly interval .

Program development charges as set forth in Paragraph 8 .4 .7, follow-
ing, apply for the hours required to design, develop, test and main-
tain the necessary programs that are used to provide the paper output,
fiche or magnetic tape .
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Replacing Original Sheet 78

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

F . (Continued)

2 . The file-update basis will permit the IC to receive, at the IC's
option, all the End User's information that is authorized for the
IC's use on paper printout, fiche or magnetic tape . The file-update
output will contain End User's information for the current billing
period only . The current billing period is the period associated
with the most recent bill rendered to an End User . The magnetic
tapes will be provided without the return of previously supplied
tapes . The Telephone Company will supply the magnetic tapes . The
file updates will include those records added and those records
deleted, if any (deleted records may not be retained by the Tele-
phone Company) . For CRIS information, the file updates will be
provided on a monthly interval . For DBAS information, the file
updates will be provided for each business day .

Program development charges as set forth in Paragraph 8 .4 .7, follow-
ing, apply for the hours required to design, develop, test and main-
tain the necessary programs that are used to provide the paper output,
fiche or magnetic tape .

Once available, the file update paper printout, fiche or magnetic
tape will be sent to the IC via first-class U .S . Mail Service . At
the option of the IC, the IC may pick up the paper output, fiche or
magnetic tape at a location designated by the Telephone Company or
request the information be data-transmitted to the IC . When the
information is data-transmitted to the IC, the data transmission

.(AT)

	

charges will be determined on an individual-case basis . When the
customer requests other means of transmission such as air express,
the charges will
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Issued :

	

Effective : MAY 20198

APR .19 1985 By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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MISSOURI
Public Service Commission
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

F . (Continued)

Issued :

2 . The file-update basis will permit the IC to receive, at the IC's
option, all the End User's information that is authorized for the
IC's use on paper printout, fiche or magnetic tape . The file-update
output will contain End User's information for the current billing
period only . The current billing period is the period associated
with the most recent bill rendered to an End User. . The magnetic
tapes will be provided without the return of previously supplied
tapes . The Telephone Company will supply the magnetic tapes . The
file updates will include those records added and those records
deleted, if any (deleted records may not be retained by the Tele-
phone Company) . For CRIS information, the file updates will be
provided on a monthly interval .

	

For DBAS information, the file
updates will be provided for each business day .

Program development charges as set forth in Paragraph 8 .4 .7, follow-
ing, apply for the hours required to desiga, ,develop, test and main-
tain the necessary programs that are used to provide the paper output,
fiche or magnetic tape .

Once available, the file update paper printout, fiche or magnetic
tape will be sent to the IC via first-class U .S . Mail Service . At
the option of the IC, the IC may pick up the paper output, fiche or
magnetic tape at a location designated by the Telephone Company or
request the information be data-transmitted to the IC . When the
information is data-transmitted to the IC, the data transmission
charges will be determined on an individual-case basis .

DEC 2 9 1983 Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

2nd Revised Sheet 79
of canceling this tariff .

	

Replacing 1st Revised ShePT 7_9

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

E . (Continued)

3 . The total-file output and the file-update output will, at the option
of the IC, be provided on a quick turnaround basis . Such quick turn-
around output will be provided one working day after the information
that the IC ordered is available . Once available, the output will
be provided on paper printout, fiche or magnetic tape and will be
sent to the IC via first-class U .S . Mail Service . At the option of
the IC, the IC may pick up the paper output, fiche or magnetic tape
at a location designated by the Telephone Company or request the
information be data-transmitted to the IC . When the information is
data-transmitted to the IC, the data transmission charges will be
determined on an individual-case basis . When the customer requests
other means of transmission such as air express, the charges will be
determined on an individual-case basis .

. (FC)

	

F .

	

The Telephone Company will, at the request of the IC, mark any message-
billed message End User's account, other than End User's accounts with
IC credit cards or rate elements, as a user of the IC's message services .
After marking is ordered, the End User's account will be marked as an IC
End User's account at the time the first message is posted to the End
User's account . If not marked at the request of the IC, such an End
User's account will not be identified as an IC account unless there are
IC message details associated with the account for the bill period for
which message detail is ordered by the IC . The mark will be removed
at the request of the IC . Charges apply to mark the account and main-
tain the mark in future months as set forth in Paragraph 8 .4 .7,G .,
following . IC bulk-billed message End User's accounts and message End
User's accounts with IC credit cards or IC rate elements are counted as
IC accounts .

Issued : AUG 2

f

~~

	

tvECe C̀ on?,

Effective :

	

SEP 2 9 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

RNEW
AUG 2 8 1986

MISSOURI

Public Service Commission

D

OR On
SEP 2 9 1986

Public Service Commission



3 . The total-file output and the file-update output will, at the option
of the IC, be provided on a quick turnaround basis . Such quick turn-
around output will be provided one working day after the information
that the IC ordered is available .

	

Once available, the output will
be provided on paper printout, fiche or magnetic tape and will be
sent to the IC via first-class U .S . Mail Service . At the option of
the IC, the IC may pick up the paper output, fiche or magnetic tape
at a location designated by the Telephone Company or request the
information be data-transmitted to the IC . When the information is
data-transmitted to the IC, the data transmission charges will be

(AT)

	

determined on an individual-case basis . When the customer requests
other means of transmission such as air express, the charges will be
determined on an individual-case basis .

P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 79
of canceling this tariff .

	

Replacing,Qr-' a

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

F . (Continued)

G . The Telephone Company will, at the request of the IC, mark any message-
billed message End User's account, other than End User's accounts with
IC credit cards or rate elements ; as a user of the IC's message services .
After marking is ordered, the End User's account will be marked as an IC
End User's account at the time the first message is posted to the End
User's account .

	

If not marked at the request of the IC, such an End
User's account will not be identified as an IC account unless there are
IC message details associated with the account for the bill period for
which message detail is ordered by the IC .

	

The mark will be removed
at the request of the IC . Charges apply to mark the account and main-
tain the mark in future months as set forth in Paragraph 8 .4 .7G .,
following . IC bulk-billed message End User's accounts and message End
User's accounts with IC credit cards or IC rate elements are counted as
IC accounts .

Issued :

	

Effective :

	

MAY 20

APR 19 1985
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By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 79
of canceling this tariff .

	

I,r

	

,,

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

F . (Continued)

Issued :

3 . The total-file output and the file-update-output-will, at the option
of the IC, be provided on a quick turnaround basis . Such quick turn-
around output will be provided one working day after the information
that the IC ordered is available . Once available, the output will
be provided on paper printout, fiche or magnetic tape and will be
sent to the IC via first-class U .S . Mail Service .

	

At the option. of
the IC, the IC may pick up the paper output, fiche or magnetic tape
at a location designated by the Telephone Company or request the
information be data-transmitted to the IC . When the information is
data-transmitted to the IC, the data transmission charges will be
determined on an individual-case basis .

G . The Telephone Company will, at the request of the IC, mark any message-
billed message End User's account, other than End User's accounts with
IC credit cards or rate elements, as a user of the IC's message services .
After marking is ordered, the End User's account will be marked as an IC
End User's account at the time the first message is posted to the End
User's account . If not marked at the request of the IC, such an End
User's account will not be identified as an IC account unless there are
IC message details associated with the account for the bill period for
which message detail is ordered by the IC . The mark will be removed
at the request of the IC . Charges apply to mark the account and main-
tain the mark in future months as set forth in Paragraph 8 .4 .7, G .,
following . IC bulk-billed message End User's accounts and message End
User's accounts with IC credit cards or IC rate elements are counted as
IC accounts .

DEC 2 9 1983 Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC
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P .S .C . Mo .-No . 36
No supplement to this
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tariff will be issued

	

Section 8
except for the purpose

	

~ lsTa_ , via ls
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of canceling this tariff .

	

RepladfingM i',rg~~J 9
LL -

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

(FC)

	

G . Upon acceptance by the Telephone Company of a Special Order for Billing
Information Service from an IC, the Telephone Company will determine the
period of time to implement such service on an individual-order basis .

" (FC)

	

H. The Telephone Company will provide the format for interrogation of its
data files and the format of any printer, magnetic tape or fiche output

(RT)

	

from its CRIS .

(FC)

	

I . Upon request from an authorized supervisor of the IC who furnishes the
account code assigned by the Telephone Company, the Telephone Company
will provide name and town information from its CNA bureau . The CNA
name and town data, but not street address, will be provided only when
the IC needs the information to authorize a call, to bill a call or
to handle an emergency situation . The information will be provided on
a request-by-request basis by voice telecommunications . Name, town and
state will be provided for a telephone number . A request includes the
handling of one call and providing the data for one telephone number .

(FC)

	

J . If the IC requests the information ordered by the IC be nes
the Telephone Company because of incorrect IC specifiCao-ons br-`errors,
the Telephone Company will resupply the information in accordance with
a new IC order and all appropriate charges as set forth in Paragraph
8 .4 .7, following, will apply .

(FC)

	

K. Where facilities are available and subject to the agreement of the Tele-
phone Company, updating of the IC data bases or fil
pany data processing terminals or equipment in Tele
may be undertaken at the request of the IC . The c
will be determined on an individual-case basis .

Issued :

ACCESS SERVICES

AUG 2 ~-> 1986

MISSUJRI
Public Service Commission

The Telephone Company will specify the location where requests are to
be received and the format in which the request is to be made .

If the name and address associated with the telephone number is re-
stricted due to the request of the End User, legal authority orb vv0
enforcement agency, no name or town location will be prov

At the request of the IC, written confirmation of the ngme a lid, tolrn
location will be sent to the authorized supervisor making Qtt

	

Yequestz ,5G1pC1
by first-class U .S . Mail Service .
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SEP 2 9 1986

Effective : SEP 2

	

gicSerneecommissim,i

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



P .S .C . Mo .-No . 36
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except for the purpose

	

Original Sheet 80
of canceling this tariff .

Issued : DEC 2 9 1983

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

DEC

PUb1;C S�'"..

	

~..

	

6'1 :5.:!01

H . Upon acceptance by the Telephone Company of a Special Order for Billing
Information Service from an IC, the Telephone Company will determine the
period of time to implement such service on an individual-order basis .

I . The Telephone Company will provide the format for interrogation of its
data files and the format of any printer, magnetic tape or fiche output
from its CRIS and DBAS files .

J . Upon request from an authorized supervisor of the IC who furnishes the
account code assigned by the Telephone Company, the Telephone Company
will provide name and town information from its CNA bureau . The CNA
name and town data, but not street address, will be provided only when
the IC needs the information to authorize a call, to bill a call or
to handle an emergency situation . The information will be provided on
a request-by-request basis by voice telecommunications . Name, town and
state will be provided for a telephone number . A request includes the
handling of one call and providing the data for one telephone number .

The Telephone Company will specify the location where requests are to
be received and the format is which the request is to be made .

If the name and address associated with the telephone number is re-
stricted due to the request of the End User, legal authority or law
enforcement agency, no name or town location will be provided .

At the request of the IC, written confirmation of the name and town
location will be sent to the authorized supervisor making the request
by first-class U .S . Mail Service .

R .

	

If the IC requests the in(f~o s~ip

	

e o~~I;	y the IC be'resupplied ;by
the Telephone Company becan~e~Yif incorrect IC specifications I orb perryrsl,
the Telephone Company will resCdupplx te1pformation-is accordance-with ,
a new IC order and all appropr 'e( c arges as set forth in Para~ratN91 ;
8 .4 .7, following, will apply . _

C,

	

6,;

	

8 3 - 253
e1

ment"L .

	

Where facilities are avail"$eCan 2 subfjt to the agree

	

of`the' Tel6-.
phone Company, updating of the IC data bases or files from Telephone Com-
pany data processing terminals or equipment in Telephone Company locations
may be undertaken at the request of the IC . The charges for such a service
will be determined on an individual-case basis .

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

2nd Revised Sheet 81
of canceling this tariff .

	

Replacing-1"st-ftevis5d-Sheef8-1--

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

(FC)

	

L . The Telephone Company will provide Billing Information Service under a
Special Order . For all Billing Information Services, the Billing Infor-
mation Service Special Order Charge as forth in Paragraph 8 .4 .7, following,
applies .

8 .4 .3 Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2 .1 .3, preceding, in the absence
of willful misconduct, no liability for damages to the IC or other per-
son or entity shall attach to the Telephone Company for its action or
the conduct of its employees in providing Billing Information Service .

8 .4 .4 Obligations of the IC

P .S .C . Mo .-No . 36

ACCESS SERVICES

AUG 2 8 1986

MUM
Public Service Commission

A . The IC shall order Billing Information Service under a Special Order .
The IC shall order those Billing Information Services for the state
where it wishes to receive the services and shall specify how often
it wishes the service to be provided .

B . With each order, the IC shall identify the authorized individual and
address to receive the Billing Information Service output . When inter-
rogation is ordered, the IC shall identify the data processing terminals
authorized to receive the information and the authorized individual who
will be responsible for all terminal activities . When CNA service is
ordered, the IC will identify in writing and include the account codes
assigned by the Telephone Company of all authorized individuals who will
contact the CNA bureau .

C . The IC shall take every effort to make sure that Billing Information Ser-
vice output and interrogation capabilities are provided only to authorized
personnel of the IC or third parties performing billing services-related
work for the IC . The IC shall execute a written agreement satisfactory to
the Telephone Company, that the IC will treat the information in accordance
with this tariff, will treat the information as confidential and proprie-
tary data, and will use the information only for the purpose q_

	

g
its End Users .

	

The written agreement shall also pro ide f~~ 32,

	

'atlOn
of the Telephone Company for damaggs~ulting from improper release-of
the information .

Issued :
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By R . D . BARRON r,P.eegide~Als'Missouri Division
SouthwesternBell Telephone Company

St . Louis, Missouri
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of canceling this tariff .

	

Repla cing Original Sheet 81

8 .4 .4 Obligations of the IC

Issued : FEB 1 1 1986

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Bill'

	

Information Service-(Continued)Billing

8 .4 .3 Liability of the Telephone Company

REMME
FEB 1 1 1986

NIIJ,)UIJRI8 .4 .2

	

Undertaking of the Telephone Company-(Continued) I Public Service CommissianI
M . The Telephone Company will provide Billing Information Service

	

r a
Special Order . For all Billing Information Services, the Billing Infor-
mation Service Special Order Charge as forth in Paragraph 8 .4 .7, following,
applies .

Notwithstanding Section 2, Paragraph 2 .1 .3, preceding, in the absence
of willful misconduct, no liability for damages to the IC or other per-
son or entity shall attach to the Telephone Company for its action or
the conduct of its employees in providing Billing Information Service .

A . The IC shall order Billing Information Service under a Special Order .
The IC shall order those Billing Information Services for the state
where it wishes to receive the services and shall specify how often
it wishes the service to be provided .

B . With each order, the IC shall identify the authorized individual and
address to receive the Billing Information Service output . When inter-
rogation is ordered, the IC shall identify the data processing terminals
authorized to receive the information and the authorized individual who
will be responsible for all terminal activities . When CNA service is
ordered, the IC will identify in writing and include the account codes
assigned by the Telephone Company of all authorized individuals who will
contact the CNA bureau .

C . The IC shall take every effort to make sure that Billing Information Ser-
vice output and interrogation capabilities are provided only to authorized
personnel of the IC or third parties performing billing services-related
work for the IC . The IC shall execute a written agreement satisfactory to
the Telephone Company, that the IC will treat the information in accordance
with this tariff, will treat the info m- as confidential and proprie-
tary data, and will use the i f8ria'Bf~

	

for the urpose

	

1
its End Users .

	

The writ h a~ eeten 1`~hall also prov de for
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ation
of the Telephone CompanYVfo

	

amages resulting from i proper release of
the information .
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MAR 13 1986

euais seev,ti~s'Ova
'Effective : MAR 1 3

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

LOrigihal Sheet 8,1
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

M . The Telephone Company will provide Billing Information Service under a
Special Order . For all Billing Information Services, the Billing Infor-
mation Service Special Order Charge as forth in Paragraph 8 .4 .7, following,
applies .

8 .4 .3 Liability of the Telephone Company

8 .4 .4 Obligations of the IC

A. The IC shall order Billing Information Service under a Special Order .
The IC shall order those Billing Information Services for the state
where it wishes to receive the services and shall specify how often
it wishes the service to be provided .

B . With each order, the IC shall identify the authorized individual and
address to receive the Billing Information Service output . When inter-
rogation is ordered, the IC shall identify the data processing terminals
authorized to receive the information and the authorized individual who
will be responsible for all terminal activities . When CNA service is
ordered, the IC will identify in writing and include the account codes
assigned by the Telephone Company of all authorized individuals who will
contact the CNA bureau .

C . The IC shall take every effort to make sure that Billing Information Ser-
vice output and interrogation capability is provided only to authorized
personnel . The IC shall agree in writing to the Telephone Company that
the IC will not provide the Billing Information Service outputs to third
parties for any use by such third parties, except for work for the IC and
which is under complete control of tag

	

I( .-

Pl Io~

Issued : DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

Notwithstanding Section 2, Paragraph 2 .1 .3, preceding, in the absence
of willful misconduct, no liability for damages to the IC or other per-
son or entity shall attach to the Telephone Company for its action or
the conduct of its employees in providing Billing Information Service .

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis . Missouri
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8 .4 .5 Payment Arrangements

P .S .C . Mo .-No . 36
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .4 Obligations of the IC-(Continued)

D . The IC shall furnish to the Telephone Company when interrogation service
is ordered, all information necessary to allow the Telephone Company to
establish an interrogation program . In addition, the IC shall furnish
the Telephone Company for each data base and file where the interroga-
tion is ordered, an estimate of the number of requests per business day
that the Telephone Company data bases and files will be asked to handle .
The IC's terminals used to interrogate the Telephone Company data bases
and files must be capable of working with Telephone Company equipment
and software .

E . The IC shall be responsible for all contacts and inquiries from its End
Users concerning Billing Information Service .

F . The IC shall not publicize or represent to others that the Telephone Com-
pany jointly participates with the IC in the development of the IC's End
User's records, accounts, data bases or market data, records, files and
data bases or other systems it assembles through the use of Billing
Information Service .

(FC)

	

G . When the IC orders marking of non-IC credit card message-billed message
End User's accounts, all accounts containing that IC's messages will be
marked starting with the next bill period and marking will continue until
the IC orders marking discontinued . The IC shall, when it orders marking
removed, furnish the telephone number of each End User's account for which
the mark is to be removed . The mark will be removed prior to the next
bill period .

A . Minimum Periods and Minimum Monthly Charges

(RT)

	

The minimum period for which Billing Information grvice CRIS
terrogation is provided and for wh~ks®barges apply is F

k
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Issued : AUG' 291986
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By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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Public Service Commission
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Original Sheet 82
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .4 Obligations of the IC-(Continued)

DEC 2 ; 'I---,

D . The IC shall furnish to the Telephone Company when interrogation service
is ordered, all information necessary-to allow the Telephone-Company to--
establish an interrogation program .

	

In addition, the IC shall furnish
the Telephone Company for each data base and file where the interroga-
tion is ordered, an estimate of the number of requests per business day
that the Telephone Company data bases and files will be asked to handle .
The IC's terminals used to interrogate the Telephone Company data bases
and files must be capable of working with Telephone Company equipment
and software .

E . The IC shall be responsible for all contacts and inquiries from its End
Users concerning Billing Information Service .

F. The IC shall not publicize or represent to others that the Telephone Com-
pany jointly participates with the IC in the development of the IC's End
User's records, accounts, data bases or market data, records, files and
data bases or other systems it assembles through the use of Billing
Information Service .

G . When the IC wants a quotation of the charges for the service ordered, the
IC shall request such at the time of the order . Quotation regulations as
set forth in Section 2, Paragraph 2 .4 .3, preceding, apply .

H . When the IC orders marking of non-IC credit card message-billed message
End User's accounts, all accounts containing that IC's messages will be
marked starting with the next bill period and marking will continue until
the IC orders marking discontinued . T~hg C~-s al~l~~ n it orders marking
removed, furnish the telephone n

	

"fgg~°eh i3dO~'s account for which
the mark is to be removed . The m r rwi l be removed prior to the next
bill period .

8 .4 .5 Payment Arrangements

A . Minimum Periods and Minimum Monthly

sEP , 91986

twa comN+"SSOW
QF missouO

The minimum period for which Billing Information Service CRIS and/or DBAS
file interrogation is provided and for which charges apply is one year .

Issued :
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Effective :

	

JAN 0 .1 1984 J r , -
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By R . D . BARRON, Vice President-Missouri)

Southwestern Bell

	

_TelephoneCompany
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St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

A .

B . Cancellation of a Special Order

w
P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .5 Payment Arrangements-(Continued)

Minimum Periods and Minimum Monthly Charges-(Continue

Issued : AUG 29 1986

	

Effective : SEP 29

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 8

1st Revised Sheet 83
Replacing Original Sheet 83

AUG 2 8 1986

MISSOURI
?ublic Service Commission

" (RT)

	

The minimum monthly charges for CRIS file interrogation are the charges
for the total number of requests per business day furnished by the IC
as set forth in Paragraph 8 .4 .4, D ., preceding, times 18 (i .e ., 20 busi-
ness days per month times 0 .9) .

When the IC discontinues the service prior to the end of the one-year
minimum period, the minimum monthly charge for the data base interro-
gation will apply for each remaining month and fraction of month .

An IC may cancel a Special Order for Billing Information Service on any
date prior to the service date . The cancellation date is the date the
Telephone Company receives written or verbal notice from the IC that the
Special Order is to be cancelled . The verbal notice must be followed by
written confirmation within ten days . The service date for a Billing
Information Service is the date the Telephone Company notifies the IC
that the Telephone Company is ready to provide Billing Information Ser-
vice reports or receive interrogation requests .

When an IC cancels a Special Order for Billing Information Service after
the order date but prior to the start of service, charges as listed fol-
lowing shall apply :

1 . For any service, the appropriate per-hour rate for all hourto-w
expended by the Telephone Company to provide the sere cAe,1(j

2 .

	

For any service, any expense for equipment obtained for
~~i

e'\

	

1g(~ !)
service where such equipment cannot be reused within
months .

0~ <y~ce 4~1
C . Changes to Special Orders

When an IC requests changes for a pending Special Ord"r forZ$i,YI

	

jjfor-
mation Service, they will be undertaken if they can e acco o

	

y
the Telephone Company . Any additional time required n the part of Tele-
phone Company personnel will be billed to the IC at

	

e app%Fr2a9e1WDrly
charges

	

iii
.

piC Semce uomm1SSIU, .



B . Cancellation of a Special Order

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 83
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .5 Payment Arrangements-(Continued) y u 7i - . .
A . Minimum Periods and Minimum,Monthly Charges-(Continued)

.

DEC 2C';~~J

The minimum monthly charges for CRIS and/or DBAS file interrogation are
the charges for the total number of requests per business day furnished
by the IC as set forth in Paragraph 8 .4 .4, D ., preceding, times 18 (i .e .,
20 business days per month times 0 .9) .

When the IC discontinues the service prior to the end of the one-year
minimum period, the minimum monthly charge for the data base interro-
gation will apply for each remaining month and fraction of month.

An IC may cancel a Special Order for Billing Information Service on any
date prior to the service date . The cancellation date is the date the
Telephone Company receives written or verbal notice from the IC that the
Special Order is to be cancelled . The verbal notice must be followed by
written confirmation within ten days . The service date for a Billing
Information Service is the date the Telephone Company notifies the IC
that the Telephone Company is ready to provide Billing Information Ser-
vice reports or receive interrogation requests .

When an IC cancels a Special Order for Billing Information Service after
the order date but prior to the start of service, charges as listed fol-
lowing shall apply :

1 . For any service, the appropriate p+~r-hou . `

	

for all hourshours
expended by the . Telephone

	

,~a

	

''''°" rP oWit
lJU'

	

e service .

2 . For any service, any expense for equiipm

	

-obtained for the
service where such equipment ca~3ak7 c

	

used within six
months .

C . Changes to Special Orders

	

gfOBL~ZRV

	

SS'ON
Of rniswua

When an IC-requests changes for a pending Special Order for Billing Infor-
mation Service, they will be undertaken if they can be accommodated by
the Telephone Company . Any additional time required on the part of Tele-
phone Company personnel will be billed to the IC at the appropriate hourly-
charges .

I
11

	

1

	

IW

	

JlJ

, r nIssued :

	

DEC 2 9 1983

	

Effective :

	

JAN U 1 1584
By R . D . BARRON, Vice President-Missouri

	

8.,'.3
_ `Z s 3Southwestern Bell Telephone Company

St . Louis, Missouri



8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)
1

8 .4 .6 Rate Regulations

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 84
of canceling this tariff .

ACCESS SERVICES

DEC

A . The number and type of records for which charges apply as set forth in
Paragraph 8 .4 .7, following, will be accumulated by the Telephone Company,
and the Telephone Company will bill the IC in accordance with these
accumulations . A record is a logical grouping of information as described
in the programs that process the information, print the paper output and
load the magnetic tape or file used to supply the detail which is data-
transmitted or put on fiche . For each service and type of output ordered,
the number of records processed by the Telephone Company to prepare the
output will be used to determine the charges . The number of records proc-
essed will be determined using the number of records input to or the nunber
of records output from the programs that process the information, print
the paper output and load the magnetic tape or data file, whichever number
of records is higher .

B . The number of hours and fraction thereof for which charges apply as set
forth in Paragraph 8 .4 .7, following, will be accumulated by the Telephone
Company . The per-hour rate is for the use of one hour of one Telephone
Company's programmer . The Telephone Company will bill the IC for hourly
charges in accordance with these accumulations . The accumulated hours
for each order will be summed and rounded to the nearest hour, except
that when the total is less than one hour, one hour will be used to
determine the charges .

GC . When a CNA request is received, the Telephone Company

	

ep a count
of the requests . The Telephone Company will bill th in acoh

	

nce
with these records even though the Telephone Company was a~,t'~,ab).a
provide a name and town location for all requests

	

~'

	

E.
C-0r.4

y~1

D. When records are entered on a data file or magnetic tap

	

ld£e~Lt;%
provide information to an IC, the per-tape charge applaes`feg4ach
data file or tape prepared . In addition, the per-record charge applies
for each record entered on the data file or tape . The Telephone Company
will determine the charges based on the number of data files or tapes
prepared and on its count of the records entered on the data file or tape .

E . When marking of message End User's accounts is ordered, the marking charge
applies for each End User's account marked . Once an account is marked,
the maintenance of mark charge applies for each month following the month
the account is marked until the IC requests the mark be removed . No charges. . ;
apply to remove the mark .

	

~'
IhIII~,I~, II~~

Issued :

	

DEC 2 9 1983 Effective : JAN 011984

	

JAN-1'Cc'
I83-253

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



(DR)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 .4 .6 Rate Regulations-(Continued)

F .

8 .4 .7 Rates and Charges

(RT)

	

CRIS File Interrogation,
per request received . .

(1) The Quick Turnaround
the ten-working-day,

Issued :

The rates and charges are :

CRIS Ten-Working-Day
Information Service

- Fiche output,
per record processed .

AUG 2 9 1986

w
P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

The provision of Billing Information Service per Special Order Charge
applies for each Special Order accepted by the Telephone Company for
any Billing Information Service .

- Paper output,
per record processed . .1FSC+

- Magnetic tape,
per record processed . .1FSC+
per tape or data file . .1FSC+

Rates ( I)
Service

and Detail
Message Account Equipment on

USOC Detail Detail Detail Tape

.1FSC+

1FS++wdo'`A

ti~G n

$ .0005 $ .0005 $ .0005

per-record cfN~ge and"the per-tape
per-record charge and per-tape cha

Effective :

Access Services Tariff
Section 8

1st Revised Sheet 85

UW, 9

SEP 291986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

MISSOURI
Public Service Commission

.0005 .0005 .0005

.0005 .0005 .0005

Rates

$ .20

$41 .00

Rep la £ing-x0;rig;uite~lS,hge2

aran
SEp 2 9 1986

charge is three times I

Vubfic Service Commissm,



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 .4 .6 Rate Regulations-(Continued)

8 .4 .7 Rates and Charges

Issued :

The rates and charges are :

CRIS Ten-Working-Day
Information Service

DBAS Information Service,

- Magnetic tape,
per record processed .
per tape or data file .

- Fiche output,
per record processed .

CRIS File or DBAS File
Interrogation,

per request received . .

DEC 2 9 1963

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

Access Services Tariff
Section 8

Original Sheet 85

F . The provision of Billing Information Service per Special Order Charge
applies for each Special Order accepted by the Telephone Company for
any Billing Information Service .

Rates(1)
Service

and Detail

- Paper output,
per record processed .

- Magnetic tape,
per record processed .
per tape or data file .

- Fiche output,
per record processed .

- Paper output,
per record processed .

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

1FS+$Y

	

GJ rC`

PO5UC SERVICE CO '~`ISSION

eY MAsouu

	

. 20

Effective :

	

JAN 0 1 1984

DEC

(1) The Quick Turnaround per-record charge and the per-tape charge is three times
the ten-working-day, per-record charge and per-tape charge .

.; .A "1

83-253

USOC
Message
Detail

Account Equipment
Detail Detail

on
Tape

. . . 1FSC+ $ .0005 $ .0005 .$ .0005

. . . 1FSC+ .0005 .0005 .0005

. . . 1FSC+ $41 .00

. . . 1FSC+ .0005 .0005 .0005

Rates

. . . 1FSD+ $ .0005

1FSD+ .0005
1FSD(~+ ~

N rt'l

1 .00

lJ
1FSD+

91986
.0005

SE? 2



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 86
of canceling this tariff .

	

Replacing Original Sheet 86

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .7 Rates and Charges-(Continued)

Issued :

APR 191985

Effective : MAY 20 1985

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

APR 15 I
'-'~
0

MISSOURI

909 _RIT- 111L_jL,&

MA'( 2 01985

Public Service Commission.

The rates and charges are :-(Continued)

Program Development Charge,

USOC
Public Service Commission

Rates

Basic, per hour . . . . . . . . . . . . . . $104 .00
(applicable to work performed
within the Telephone Company's
normal work schedule and using
the normal work force)

Premium, per hour . . . . . . . . . . . . . 128 .00
(applicable to work performed
outside the Telephone Company's
normal work schedule and/or
which requires additions to
the work force)

CNA Information Service,

- CNA interrogation,
per request received . . . . . . . . . . . CNT .35

- CNA interrogation confirmation,
per request confirmed . . . . . . . . . . . .50

FID
Data transmission to an IC location
of Billing Information BOD DT
Service details, ICB rates and
per record transmitted . . . . . . . . . . . charges apply .



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 86
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .7 Rates and Charges-(Continued)

The rates and charges are :-(Continued)

Program Development Charge,

Basic, per hour . . . . . . . . . . . . . .

	

$104:00
(applicable to work performed
within the Telephone Company's
normal work schedule and using
the normal work force)

Premium, per hour . . . . . . .
(applicable to work performed
outside the Telephone Company's
normal work schedule and/or
which requires additions to
the work force)

CNA Information Service,

MAY 2 p 19

/
COwl5510N

gY
RUBIIC

SE~ICE~s,,vua

- CNA interrogation,
per request received . . . . . . . . . . .

- CNA interrogation confirmation,
per request confirmed . . . . . . . . . . .

Data transmission to an IC location
of Billing Information Service
Service details,

	

ICB rates and
per record transmitted . . . . . . . . . . .

	

charges apply .

Marking of Message End User's Accounts,

- Marking, per End User's account . . . . . .

	

$

	

.10

- Maintenance of mark, per End User's
account, per month . . . . . . . . . . . .

	

.005

Updating of IC Data Bases or Files,

	

ICB rates and
per record transmitted . . . . . . . . . . .

	

charges apply .

Provision of Bill Information Service,
per Special Order . . . .

Issued :

	

DEC 29 1983

	

Effective :

	

JAN Q

	

19848 3 " 2_15

By R . D . BARRON, Vice President-Missouri _

	

_
Southwestern Bell Telephone Company

St . Louis, Missouri

CNT .35

.50

F_ID

BOD DT



(MT)

P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 87
of canceling this tariff .

ACCESS SERVICES

8 .

	

BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .7 Rates and Charges-(Continued)

The rates and charges are :-(Continued)

Issued :

APR 19126

Effective :

	

MAY 201965

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

APR 15

WON
Public Service Commission

MAY 20 1985

Public Service Commission

USOC Rates

Marking of Message End User's Accounts,

- Marking, per End User's account . . . . . . .10

- Maintenance of mark, per End User's
account, per month . . . . . . . . . . . . .005

Updating of IC Data Bases or Files, ICB rates and
per record transmitted . . . . . . . . . . . charges apply .

Provision of Bill Information Service,
per Special Order . . . . . . . . . . . . . $ 95 .00

Other transmission to a customer location ICB rates and
per tape or data file . . . . . . . . . . . charges apply .



P.S.C. Mo. - No. 36 
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 3rd Revised Sheet 1 
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 1 

Issued: August 2, 2023 Effective: September 1, 2023 
By CRAIG UNRUH, President - Missouri 

St. Louis, Missouri 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE

The Telephone Company will provide Directory Assistance (DA) Service to an IC
from Directory Assistance Service locations (DA location).

9.l  General Description

DA Service provides automated Directory Access Service to DA locations and use of DA
access equipment and use of automated DA service.  

9.2  Undertaking of the Telephone Company 

A. A Telephone Company automated DA service, when furnished a city, state and name, will
provide or attempt to provide the telephone number listed in the Telephone
Company DA records associated with the name given at the rates and charges
as set forth in Paragraph 9.6.  The Telephone Company's contact
with the IC's End User shall be limited to that effort necessary to process
an IC's End User's request for a telephone number; and the Telephone Company
will not transfer, forward or redial an IC's end user call to any other lo- 

       cation for any purpose other than provision of DA Service.  Telephone Company  
DA Service is not available for 800-555-traffic. 

B.

C.

D.

E.

[Deleted]

A telephone number which is not listed in DA records will not be available
to the IC's End User.

The Telephone Company will specify the DA location which provides the DA
Service for each Numbering Plan Area Code (NPA).

When it becomes necessary, as determined by the Telephone Company, to change
a DA location, the Telephone Company will notify the IC's involved six months
prior to the change.  For such changes, the regulations as set forth in
Section 2, Paragraph 2.l.4, apply.

When DA Service is ordered, Directory Access Service will be provided between
the IC terminal location and the DA location by the Telephone Company at
rates and charges as set forth in Paragraph 9.6.

(RT) 
(RT) 

FILED
 - M

issouri Public Service C
om

m
ission - 09/01/2023 - JI-2024-0010

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
05

/0
1/

20
24

 - 
TN

-2
02

4-
02

78
 - 

JI
-2

02
4-

01
40



P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 2nd Revised Sheet 1 
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 1 

Issued: April 15, 2015 Effective: May 15, 2015 
By JOHN SONDAG, President - Missouri 

St. Louis, Missouri 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE

The Telephone Company will provide Directory Assistance (DA) Service to an IC
from Directory Assistance Service locations (DA location).

9.l  General Description

DA Service provides automated Directory Access Service to DA locations and use of DA
access equipment and use of automated DA service.  

9.2  Undertaking of the Telephone Company 

A. A Telephone Company automated DA service, when furnished a city, state and name, will
provide or attempt to provide the telephone number listed in the Telephone
Company DA records associated with the name given at the rates and charges
as set forth in Paragraph 9.6.  The Telephone Company's contact
with the IC's End User shall be limited to that effort necessary to process
an IC's End User's request for a telephone number; and the Telephone Company
will not transfer, forward or redial an IC's end user call to any other lo- 

       cation for any purpose other than provision of DA Service.  Telephone Company 
DA Service is not available for 800-555-traffic. 

B. A maximum of three (3) requests for telephone numbers will be accepted per call
to automated DA.

C. A telephone number which is not listed in DA records will not be available
to the IC's End User.

D. The Telephone Company will specify the DA location which provides the DA
Service for each Numbering Plan Area Code (NPA).

When it becomes necessary, as determined by the Telephone Company, to change
a DA location, the Telephone Company will notify the IC's involved six months
prior to the change.  For such changes, the regulations as set forth in
Section 2, Paragraph 2.l.4, apply.

E. When DA Service is ordered, Directory Access Service will be provided between
the IC terminal location and the DA location by the Telephone Company at
rates and charges as set forth in Paragraph 9.6.
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 1st Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE

The Telephone Company will provide Directory Assistance (DA) Service to an IC
from Directory Assistance Service locations (DA location).

9.l  General Description

DA Service provides Directory Access Service to DA locations, use of DA
access equipment and use of DA operators.

9.2  Undertaking of the Telephone Company

A.  A Telephone Company DA operator, when furnished a name and locality, will
provide or attempt to provide the telephone number listed in the Telephone
Company DA records associated with the name given at the rates and charges
as set forth in Paragraph 9.6, following.  The Telephone Company's contact
with the IC's End User shall be limited to that effort necessary to process
an IC's End User's request for a telephone number; and the Telephone Company
will not transfer, forward or redial an IC's end user call to any other lo-

(AT)      cation for any purpose other than provision of DA Service.  Telephone Company
(AT)       DA Service is not available for 800-555-traffic.

B.  A maximum of two (2) requests for telephone numbers will be accepted per call
to the DA operator.

C.  A telephone number which is not listed in DA records will not be available
to the IC's End User.

D.  The Telephone Company will specify the DA location which provides the DA
Service for each Numbering Plan Area Code (NPA).

When it becomes necessary, as determined by the Telephone Company, to change
a DA location, the Telephone Company will notify the IC's involved six months
prior to the change.  For such changes, the regulations as set forth in
Section 2, Paragraph 2.l.4, preceding, apply.

E.  When DA Service is ordered, Directory Access Service will be provided between
the IC terminal location and the DA location by the Telephone Company at
rates and charges as set forth in Paragraph 9.6, following.

______________________________________________________________________________

Issued: October 14, 1987 Effective: October 16, 1987

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELED  
May 15, 2015  

Missouri Public  
Service Commission 

JI-2015-0301 

schwam



P.S.C. Mo.-No. 36 

--No supplement to this 
~ tariff will be issued 
.except for the purpose 

. of canceling this tariff. 

Access Services Tariff 
Section 9 

Original Sheet 1 

ACCESS SERVICES 

• 9. DIRECTORY ASSISTANCE SERVICE 
DEC 2 J '.:~J 

• 

• 
• 

9.1 

9.2 

A. 

B. 

c. 

D. 

E. 

The Telephone Company will provide Directory Assistance (DA) Service to an IC 
from Directory Assistance Service locations (DA location). 

General Description l..:.:~~l:r. . 

DA Service provides Directory Access Service to DA locations, use of DA 
access equipment and use of DA operators. 

Undertaking of the Telephone Company 

A Telephone Company DA operator, when furnished a name and locality, will 
provide or attempt to provide the telephone number listed in the Telephone 
Company DA records associated with the name given at the rates and charges 
as set forth in Paragraph 9.6, following. The Telephone Company's contact 
with the IC's End User shall be limited to that effort necessary to process 
an IC's End User's request for a telephone number; and the Telephone Company 
will not transfer, forward or redial an IC's end user call to any other lo
cation for any purpose other-than provision of DA Service. 

A maximum of tWo (2) requests for telephone 
to the DA operator. 

numbers will be acc~'t.~ call 

cP...NC 
\CI'Cl 

A telephone number which is not listed in DA records will tt_~lb~ Cava~l~~ 
to the IC's End user. ·, .a~ ·on :'{ p---;:;\\1 IX'\ \SS I 

The Telephone Company will specify the DA location which,.,P;~~~~§Elt~~~{\A 
Service for each Numbering Plan Area Code (NPA). f-tl'-,\'.v ~~.\SSO 

When it becomes necessary, as determined by the Telephone Company, to change 
aDA location, the Telephone Company will notify the IC's involved six months 
prior to the change. For such changes, the regulations as set forth in 
Section 2, Paragraph 2.1.4, preceding, apply. 

When DA Service is ordered, Directory Access Service will be provided between 
the IC terminal location and the DA location by the Telephone Company at 
rates and charges as set forth in Paragraph 9.6, following • 

'i 

Issued: DEC 2 9 1983 Effective: JAN 0 1 !~984 .;~,S -J21

~ S 
By·R. D. BARRON, Vice President-Missouri _:ub!: ·• , 

Southwestern Bell Telephone Company 



 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 9 
Southwestern Bell Telephone  3rd Revised Sheet 2 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet 2 
 

Issued: October 15, 2013  Effective: November 14, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES 
 
9.  DIRECTORY ASSISTANCE SERVICE-(Continued) 
 

9.2  Undertaking of the Telephone Company-(Continued) 
 

E.  (Continued) 
 
 1.  General 
 

Each Directory Access Service will consist of the following: 
 

 -  An Interface Group equipped with an available Premises Interface 
Code at the customer's premises. 

 
 -  Directory Transport between the premises of the ordering customer 

and the DA location. 
 

When required by the Telephone Company, a separate Directory Access 
Service trunk group will be provided for DA Service for each NPA. 
Separate trunk groups will be required when the Telephone Company 
notifies the customer that the mechanized search of its data base 
and its mechanized operator practices require a mechanized identifi- 
cation of the NPA code for which the customer's End User desires DA 
information. 
 
Further, when an access tandem is available and is provided, the Directory Access Service will be 
provided at Telephone Company's choice either as a separate Directory Access Service trunk group  

(RT) or in combination with FGB, FGD, BSA-B or BSA-D Switched Access Service. 
 

2.  Interface Group and Premise Interface Code 
 
(AT) Interface Groups 2 through 10 as set forth in Section 6.1.2, A. of Tariff FCC No. 1, preceding, are 

available for Directory Access Service.  When only Directory Access Service is provided, only the 
following Premise Interface Codes are available: 

 
  4DS9-15  6EA2-E  4RV2-0 
  4DS9-31  6EA2-M  4AH5-B 
  4DS0-63  4SF3  4AH6-C 
  4DS6-44    4AH6-D 
  4DS6-27 

Filed 
Missouri Public 

Service Commission 
JI-2014-0176
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2  Undertaking of the Telephone Company-(Continued)

E.  (Continued)

1.  General

Each Directory Access Service will consist of the following:

-  An Interface Group equipped with an available Premises Interface
Code at the customer's premises.

-  Directory Transport between the premises of the ordering customer
and the DA location.

When required by the Telephone Company, a separate Directory Access
Service trunk group will be provided for DA Service for each NPA.
Separate trunk groups will be required when the Telephone Company
notifies the customer that the mechanized search of its data base
and its mechanized operator practices require a mechanized identifi-
cation of the NPA code for which the customer's End User desires DA
information.

Further, when an access tandem is available and is provided, the
Directory Access Service will be provided at Telephone Company's choice
either as a separate Directory Access Service trunk group or in com-

(AT) bination with FGB, FGC, FGD, BSA-B, BSA-C or BSA-D Switched Access
Service.

2.  Interface Group and Premise Interface Code

Interface Groups 2 through 10 as set forth in Paragraph 6.1.2, A.,
preceding, are available for Directory Access Service.  When only
Directory Access Service is provided, only the following Premise
Interface Codes are available:

4DS9-15 6EA2-E 4RV2-0
4DS9-31 6EA2-M 4AH5-B
4DS0-63 4SF3 4AH6-C
4DS6-44 4AH6-D
4DS6-27

________________________________________________________________________________
Issued: March 26, 1993      Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 

November 14, 2013 
Missouri Public  

Service Commission 
JI-2014-0176

schwam
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CCL) • 

P.S.C. Mo.-No .• 36 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 9 

1st Revised Sheet 2 
Replacing Original Sheet 2 

9. 

9.2 

E, 

ACCESS SERVICES 

DIRECTORY ASSISTANCE SERVICE-(Continued) oo~@~owrnw 1 
Undertaking of the Telephone Company-~~tinued) 

c~~c~~~ 
JUN 2 7 1986 \. 

l 
Ml~UUHI . . n 

Public Service Cnmmlsslon i 
(Continued) 

I. General \\ ~?J~'\- .dF ~ 
t>,\)~ ir-1:~ ·ot' 

Each Directory Access S~'F~tjo~\~~ of the following: 
se_~\ce ,~, 

- An Interface Gro~\~iCL!'P.e\\~0\-'an available Premises Interface 
Code at the custdm~r's premises. 

- Directory Transport between the premises of the ordering customer 
and the DA location, 

When required by the Telephone Company, a separate Directory Access 
Service trunk group will be provided for DA Service for each NPA. 
Separate trunk groups will be required when the Telephone Company 
notifies the customer that the mechanized search of its data base 
and its mechanized operator practices require a mechanized identifi
cation of the NPA code for which the customer's End User desires DA 
information. 

Further, when an access tandem is available and is provided, the 
Directory Access Service will be provided at Telephone Company's choice 
either as a separate Directory Access Service trunk group or in com
bination with Feature Group B, C or D Switched Access Service. 

(CT) 2. Interface Group and Premise Interface Code 

• 
• 

Interface Groups 2 through 10 as set forth in Paragraph 6.1.2, A., 
preceding, are available for Directory Access Service. When only 
Directory Access Service is provided, only the following Premise 
Interface Codes are available: 

Issued: JUN 2 7 1986 

4DS9-15 
4DS9-31 
4DSQ-63 
4DS6-44 
4DS6-27 

6EA2-E 
6EA2-M 
4SF3 

4RV2-D 
4AH5-B--·~-------

1 4AH6-~ ~~ ~ fL ra ®. I 
4AH6-D 

I JUL 1 1986 i 
86-84 \ 

Pubnc Ssr~ice Comm1ss1on 

Effective: JUL 1 i986 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 



P.S.C. Mo.-No. 36 

-- No supplement to this 
tariff will be issued 

~except for the purpose 
...,of canceling this tariff. 

Access Services Tariff 
Section 9 

~iginal Sheet 2 

ACCESS SERVICES 

DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.2 Undertaking of the Telephone Company-(Continued) 

E. (Continued) 

l. General 

I I_: , 

DEC 2 s 

' :'11_ u'·1 ... ~ r 
> I I ,, . ·~ , , 
~.., _..., .. 

~ Each Directory Access Service will consist of the following: 

• 
• 

- A Switched Access Service Access Connection equipped with one 
of the following Switched Access Service Access Connection IC 
Interface codes: 

4DS9-15 
4DS9-31 
4DS0-63 
4DS6-44 
4DS6-27 

6EA2-E 
6EA2-M 
6EX2-B 
4SF3 
2RV3-0 

4RV2-0 
4AH5-B 
4AH6-C 
4AH6-D 

Directory Transport between the IC terminal location serving wire 
center and the ·DA location. 

When required by the Telephone Company, a separate trunk group will be 
provided for DA Service for each NPA. 

2. Access Connection and IC Interface Code 

3. 

Issued: 

The Switched Access Service Access Connection and IC Interface Codes are 
provided as set forth in Section 6, preceding. Further, when an access 
tandem is provided, the Access Connection for Directory Access Service 
will be provided, at Telephone Company choice, either as a separate trunk 
group or in association with Switched Access sge. Except as set forth 
in Paragraph 9.4, A., followin~~~A~~&bJ ion and IC Interface 
Codes provided under a Special~~~~~!<~~ ry Access Service are sub
ject to the order conditions as set forth in Section 5, preceding. For 
purposes of applying the order reguJllVUdns ,198fDA location is considered to 
be an End User serving wire center. 1 

6Y ~~ Q_ ~dht:= 
Directory Transport PUB c SERVIa: COMMISSION 

OF MISSOJA.I 

Directory Transport provides the transmission facilities and transport 
termination between the IC terminal location and the DA location. For 
purposes of determining Directory Transport mileage, distance will be 
measured from the wire center that normally serves the·rc terminal loca= 
tion to the DA location(s). 1 [~ \t\L.,\?, :j 

' 

DEC 2 9 1983 Effective: 

By R. D. BARRON, Vice President-Missouri('-"·:~ 
Southwestern Bell Telephone Company ~ - "- -

~t- T_l"''n-i C! M-1' c:oc:o,....,.,....; 



 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 9 
Southwestern Bell Telephone  2nd Revised Sheet 2.1 
Company d/b/a AT&T Missouri  Replacing 1st Revised Sheet 2.1 
 

Issued: October 15, 2013  Effective: November 14, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES 
 
9.  DIRECTORY ASSISTANCE SERVICE-(Continued) 
 

9.2  Undertaking of the Telephone Company-(Continued) 
 

E.  (Continued) 
 

2.  (Continued) 
 

Such Premise Interface Codes are described in Section 6 of Tariff FCC No. 73.  When Directory  
(RT) Access Service is combined with FGB, FGD, BSA-B or BSA-D Switched Access Service, the Premise 

Interface Code for the combination will be the available Premise Interface Code provided for the FGB,  
(RT) FGD, BSA-B or BSA-D Switched Access Service ordered by the customer.  Except as set forth in 

Paragraph 9.4, A., following, the Interface Groups and Premises Interface Codes provided under a 
Special Order for Directory Access Service are subject to the order conditions as set forth in Section 
5., preceding.  For purposes of applying the order regulations, a DA location is considered to be a 
customer End User serving wire center. 

 
3.  Directory Transport 

 
Directory Transport provides the transmission facilities and transport termination between the IC 
terminal location and the DA location.  For purposes of determining Directory Transport mileage, 
distance will be measured from the wire center that normally serves the IC terminal location to the DA 
location(s).  

Filed 
Missouri Public 

Service Commission 
JI-2014-0176
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 1st Revised Sheet 2.01
of canceling this tariff. Replacing Original Sheet 2.01

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2  Undertaking of the Telephone Company-(Continued)

E.  (Continued)

2.  (Continued)

Such Premise Interface Codes are described in Section 6, Paragraph
6.1.2, A.11., preceding.  When Directory Access Service is combined

(AT) with FGB, FGC, FGD, BSA-B, BSA-C or BSA-D Switched Access Service, the
Premise Interface Code for the combination will be the available

(AT) Premise Interface Code provided for the FGB, FGC, FGD, BSA-B, BSA-C or
(AT) BSA-D Switched Access Service ordered by the customer.  Except as set forth in Paragraph

9.4, A., following, the Interface Groups and Premises Interface Codes provided under a
Special Order for Directory Access Service are subject to the order conditions as set forth in
Section 5., preceding.  For purposes of applying the order regulations, a DA location is
considered to be a customer End User serving wire center.

3.  Directory Transport

Directory Transport provides the transmission facilities and transport
termination between the IC terminal location and the DA location.  For
purposes of determining Directory Transport mileage, distance will be
measured from the wire center that normally serves the IC terminal lo-
cation to the DA location(s).

________________________________________________________________________________
Issued: March 26, 1993 Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 

November 14, 2013 
Missouri Public  

Service Commission 
JI-2014-0176

schwam
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P.S.C. Mo,-No, 36 

No supplement to this. 
tariff will be issued 
ex~ept for the purpose 
of ~an~eling this tariff. 

Access Services Tariff 
Section 9 

Original Sheet 2.01 

r oorn@~ow ~w 
\\ 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.2 Undertaking of the Telephone Company-(Continued) 
. JUN 2 7 1986 

E. (Continued) MI~SUUI<l 
Public SeiVice Commission ~ 

2. (Continued) 
._ __ ;;.__,;,.:..;;.;;...:,~~~· 

Such Premise Interface Codes are described in Se~tion 6, Paragraph 
6.1.2, A.11,, preceding. When Directory Access Service is combined 
with Feature Group B, C or D Switched Access Service, the Premise 
Interface Code for the combination will be the available Premise 
Interface Code provided for the Feature Group B, C or D Switched 
Access Service ordered by the customer. Except as set forth in 
Paragraph 9.4, A., following, the Interface Groups and Premises 
Interface Codes provided under a Special Order for Directory Access 
Service are subject to the order conditions as set forth in Section 
5., preceding. For purposes of applying the order regulations, a 
DA location is considered to be a customer End User serving wire 
center. 

3, Directory Transport 

Issued: 

Directory Transport provides the transmission facilities and transport 
termination between the IC terminal location and the DA location. For 
purposes of determining Directory Transport mileage, distance will be 
measured from the wire center that normally serves the IC terminal lo
cation to the DA location(s). 

JUN 2 7 1986 

CANCELLED 
f.\PR 11199~ ~ ~ 1 
lJ{. '-' 

. BY ervice commission 
?ubhc S ~···" ,a1 N)\5;:;u \.on' 

Effective: JUL 1 1986 

~mu~rm 1 

. JUI 1 1986 I 
86-~4 

Puolic S~mnce ~omm1sston 1 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 



 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 9 
Southwestern Bell Telephone  3rd Revised Sheet 3 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet 3 
 

Issued: October 15, 2013  Effective: November 14, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
ACCESS SERVICES 

9.  DIRECTORY ASSISTANCE SERVICE-(Continued) 
 

9.2  Undertaking of the Telephone Company-(Continued) 
 

E.  (Continued) 
 

3.  Directory Transport-(Continued) 
 

Directory Transport is a two-way voice frequency transmission path composed of facilities determined 
by the Telephone Company.  The two-way voice frequency path transports calls in the terminating 
direction (from the IC terminal location to the DA location).  The voice frequency transmission path 
may be comprised of any form or configuration of plant capable of and typically used in the 
telecommunications industry for the transmission of voice and associated telephone signals within the 
frequency band width of approximately 300 to 3000 Hz. 

 
The Telephone Company will determine whether the Directory Access Service is to be routed directly 
to a DA location or through an access tandem switch appropriately equipped for DA measurement 
and served by DA trunks to the DA location when such an access tandem switch is available.  The  

(RT) combination of FGB, FGD, BSA-B or BSA-D Switched Access Service with DA Service will only be 
provided at such available and appropriately equipped access tandem switches.  If the IC desires the 
traffic routing to be other than that selected by the Telephone Company, it may request a cooperative 
effort to determine if customer-specified traffic routing can be used in lieu of the Telephone 
Company-selected traffic routing. 

 
When Directory Transport is provided using a direct route to the DA location, no address signaling is 
provided.  When Directory Transport is provided with the use of an access tandem switch, wink 
start-start pulsing signaling is provided at the access tandem switch.  The IC will be notified by the 
Telephone Company when access tandem routing is provided, and the IC shall address each call to 
the DA location using NPA + 555-1212 or when required by the Telephone Company, 555-l2l2.  Only 
NPA codes handled by the DA Service access location served by the access tandem switch will be 
processed. 

 
 The number of Directory Transport transmission paths provided is based on the IC's order and is 
determined by the Telephone Company in a manner similar to Switched Access Service transmission  

(AT) paths as set forth in Section 6 of Tariff FCC No. 73. 
 
Directory Transport may, at the option of the IC, be provided for both interstate and intrastate 
communications.  When the IC requests such mixed access, the intrastate Directory Transport 
charges will be determined by the Telephone Company using the reports furnished by the IC as set 
forth in Section 2, Paragraph 2.3.l2, preceding.  

Filed 
Missouri Public 

Service Commission 
JI-2014-0176
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 3
of canceling this tariff. Replacing 1st Revised Sheet 3

ACCESS SERVICES
9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2  Undertaking of the Telephone Company-(Continued)

E.  (Continued)

3.  Directory Transport-(Continued)

Directory Transport is a two-way voice frequency transmission path composed of facilities
determined by the Telephone Company.  The two-way voice frequency path transports calls
in the terminating direction (from the IC terminal location to the DA location).  The voice
frequency transmission path may be comprised of any form or configuration of plant capable
of and typically used in the telecommunications industry for the transmission of voice and
associated telephone signals within the frequency band width of approximately 300 to 3000
Hz.

The Telephone Company will determine whether the Directory Access
Service is to be routed directly to a DA location or through an access
tandem switch appropriately equipped for DA measurement and served
by DA trunks to the DA location when such an access tandem switch is

(AT) available.  The combination of FGB, FGC, FGD, BSA-B, BSA-C or BSA-D Switched Access
Service with DA Service will only be provided at such available and appropriately equipped
access tandem switches.  If the IC desires the traffic routing to be other than that selected by
the Telephone Company, it may request a cooperative effort to determine if
customer-specified traffic routing can be used in lieu of the Telephone
Company-selected traffic routing.

When Directory Transport is provided using a direct route to the DA
location, no address signaling is provided.  When Directory Transport
is provided with the use of an access tandem switch, wink start-start
pulsing signaling is provided at the access tandem switch.  The IC will
be notified by the Telephone Company when access tandem routing is pro-
vided, and the IC shall address each call to the DA location using
NPA + 555-1212 or when required by the Telephone Company, 555-l2l2.  Only NPA codes
handled by the DA Service access location served by the
access tandem switch will be processed.

The number of Directory Transport transmission paths provided is based
on the IC's order and is determined by the Telephone Company in a manner similar to
Switched Access Service transmission paths as set

(FC) forth in Section 6, Paragraph 6.8.5, preceding.

Directory Transport may, at the option of the IC, be provided for both
interstate and intrastate communications.  When the IC requests such
mixed access, the intrastate Directory Transport charges will be de-
termined by the Telephone Company using the reports furnished by the
IC as set forth in Section 2, Paragraph 2.3.l2, preceding.

________________________________________________________________________________
Issued: March 26, 1993 Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
November 14, 2013 

Missouri Public  
Service Commission 

JI-2014-0176

schwam
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(AT) 

(CT) 
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No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.S.C. Mo.-No. 36 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.2 Undertaking of the Telephone Company-(Continued) 

E. (Continued) 

Access Services Tariff 
Section 9 

lst Revised Sheet 3 
Replacing Original Sheet 3 

JUN 2 7 1985 
3. Directory Transport- (Continued) 'f 

Directory Transport is a two-way voice frequency ti· ~ni:\'!iss'W~~~ • . k 
composed of facilities determined by the Telephon 1 !CIIflltfG~MOOtGOmmiSS!On! 
two-way voice frequency path transports calls in t!~n;-eetmin&ebtg ~ 
direction (from the IC terminal location to the DA location). The 
voice frequency transmission path may be comprised of any form or 
configuration of plant capable of and typically used in the tele
communications industry for the transmission of voice and associated 
telephone signals within the frequency band width of approx~~~~E;l.L.~[) 
300 to 3000 Hz. vf\N\.1 

The Telephone Company will determine whether the Directory Ac~R 11A1993 ~~ 
Service is to be routed directly to a DA location or through anf/e~/?.£ 
tandem switch appropriately equipped for DA measurement and ~E-~ C mmissiOfl 
by DA trunks to the DA location when such an access ta~~\~~~;~ ,o 
available. The combination of Feature Group B, C or D Swl.tchedl.f.A~)!JR\ 
Service with DA Service will only be provided at such available and 
appropriately equipped access tandem switches. If the IC desires the 
traffic routing to be other than that selected by the Telephone Company, 
it may request a cooperative effort to determine if customer-specified 
traffic routing can be used in lieu of the Telephone Company-selected 
traffic routing. 

When Directory Transport is provided using a direct route to the DA 
location, no address signaling is provided. When Directory Transport 
is provided with the use of an access tandem switch, wink start-start 
pulsing signaling is provided at the access tandem switch. The IC will 
be notified by the Telephone Company when access tandem routing is pro
vided, and the IC shall address each call to the DA location using NPA + 
555-1212 or when required by the Telephone Company, 555-1212. Only NPA 
codes handled by the DA Service access location served by the access 
tandem switch will be processed. 

The number of Directory Transport transmission pathsrpr·ovi~d~:i:s-basecr-on
the IC's order and is determined by the Telephone cdmpany iih~jb4~ 
similar to Switched Access Service transmission pat~s as sJt 1fo1rth,tf:!i 
Section 6, Paragraph 6.5.5, preceding. \\ , , ~ 

1 .IUl 1 198o 
Directory Transport may, at the option of the IC, be provi~~Qr8b4th 
interstate and intrastate communications. When the ):r~ lfie!lU,!!l~r~·lfP.fift , 

1 mixed access, the intrastate Directory Transport cha.~gU!!11~;;J.'Ivlie' d~L)miSSIOII 
termined by the Telephone Company using the reports furnished by the 
IC as set forth in Section 2, Paragraph 2.3.12, preceding. 

Issued: JUN 2 7 1986 1UL Effective: v 1 1986 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 
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P.S.C. Mo.-No. 36 

No supplement to this 
tariff will be issued 
except for the purpose 

Access Services Tariff 
Section 9 

Original Sheet 3 
of canceling this tariff. 

ACCESS SERVICES 
·~ (,' 

.:· ........ 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.2 Undertaking of the Telephone Company-(Continued) 
DEC 2 s 

E. (Continued) 

3. Directory Transport-(Continued) 

Issued: 

Directory Transport is a two-way voice frequency transmission path 
_composed of facilities determined by the Telephone Company. The 

two-way voice frequency path transports calls in the terminating 
direction (from the IC terminal location to the DA location). The 
voice frequency transmission path may be comprised of any form or 
configuration of plant capable of and typically used in the tele
communications industry for the transmission of voice and associated 
telephone signals within the frequency band width of approximately 
300 to 3000 Hz. 

The Telephone Company will determine whether the Directory Access 
Service is to be routed directly to a Directory Assistance Service 
access location or through an appropriately equipped access tandem 
switch when such an access tandem switch is avaiiable. If the IC 
desires the traffic routing to be other than tpat selected by the 
Telephone Company, it may, for additional charges as set forth in 
Paragraph 9.6, following, specify the traffic routing to be used 
in lieu of the Telephone Company-selected traffic routing. 

When Directory Transport is provided using a direct route to the DA 
location, no address signaling is provided. When Directory Transport 
is provided with the use of an access tandem switch, wink start-start 
pulsing signaling is provided at the access tandem switch. The IC will 
be notified by the Telephone Company when access tandem routing is pro
vided, and the IC shall address each call to the DA location using NPA + 

555-1212. Only NPA codes handled b~~~pA Service access location 
served by the access tan~~fi1\:,~.l@,~ processed. 

The number of Directo~Transport tra~smission paths provided is based on 
the IC's order and is dete~fp~ b]9~Be Telephone Company in a manner 
similar to Local Transport~~nsmission paths as set forth in Section 6, 
Paragraph 6.5.5, precedin~ Q S ~3 -

SY . V\CE d)MMlSS\01-1 
Directory Transport mayiiUfll: ~ ,m>;t>iiDn of the IC, be provided for both 
interstate and intrastate communications. When the IC requests such 
mixed access, the intrastate Directory Transport charges will be de
termined by the Telephone Company using the repo~ts ,_furnished by the. 
IC as set forth in Section 2, Paragraph 2.3.14, preceding .. ~-S ', 

•I 1r- ~~~L, s\tJ 

DEC 2 9 1983 
l 

II 
Effective: JAN~ 1 198~:\:J 

By P. D .. BARRON, Vice President-Missouri.,. ~ 3 
Southwestern Bell Telephone Company.· .c .: --~: 

St. Louis, Missouri 

-1'""'1 1~.:.- .. 

-253 



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 1st Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2  Undertaking of the Telephone Company-(Continued)

E.  (Continued)

3.  Directory Transport-(Continued)

Except as set forth in Paragraph 9.4, A., following, Directory
Transport provided under a Special Order is subject to the order
conditions as set forth in Section 5, preceding.

(AT) Directory Transport is provided with a Local Transport Interface
Group as set forth in Section 6, Paragraph 6.1.2, A., preceding.
Only Local Transport Interface Groups 2 through 10 will be provided.

4.  Special Facilities Routing

An IC may request that Directory Access Service be provided via Special
Facilities Routing.  The regulations, rates and charges for Special
Facility Routing (Avoidance, Diversity and Cable Only) are as set forth
in Section ll, following.

5.  Design Layout Report

(CT) The Telephone Company will provide to the customer the makeup of the
facilities and services provided under this section as Directory Access Service.  This
information will be provided in the form of a Design

(AT) Layout Report similar to that as set forth in Paragraph 6.1.4., preceding.  Design Layout
Reports for Directory Access Service will be provided only when specifically requested by
the customer.  The Design Layout Report will be provided to the customer at no charge and
will be reissued or updated whenever the facilities provided for the customer's use are
materially changed.

6.  Transmission Performance

(CT) Directory Access Service is provided with either Type A or B Transmis-
sion Performance. The parameters associated with these performances are
guaranteed to the DA location, whether routed directly or via an access

(RT) tandem.  Type B Transmission Performance is provided with Interface
Groups 2 through 10 when routed direct to a DA location.  Type A Trans-

(AT) mission Performance is provided with Interface Groups 2 through 10
when routed via an access tandem switch.

_________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 36 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 9 

Original Sheet 4 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.2 Undertaking of the Telephone Company-(Continued) DEC 2:: .; -,.. ' ........ ...; 

E. (Continued) 
~ ~ r, < ' • _.J .. c ' : · ..... ;, ... .... ~·'-" 

3. Directory Transport-(Continued) ~·-'"" 

4. 

Except as set forth in Paragraph 9.4, A., following, Directory 
Transport provided under a Special Order is subject to the order 
conditions as set.forth in Section 5, preceding. 

Special Facilities Routing 

An IC may requ~st that Directory Access Service be provided via Special 
Facilities Ro.uting. The regulations, rates and charges for Special 
Facility Routing (Avoidance, Diversity and Cable Only) are as set forth 
in Section 11, following. 

5. Design Layout Report 

6, 

Issued: 

The Telephone Company will provide to the IC the makeup of the facilities 
and services provided under this section as Directory Access· Service. 
This information will be provided in the form of a Design Layout Report. 

Transmission Performance 

Directory Access Service is provided with either Type A, B or C Transmis
sion Performance. The parameters associated with these performances are 
guaranteed to the DA location, whether routed directly or via an access 
tandem. Type C Transmission Performance is provided with Interface Group 
1 when routed direct to a DA location. Type B Transmission Performance 
is provided with Interface Groups 2 through 10 when routed direct to a DA 
location. Type A Transmission Performance is provided with Interface 
Groups 2 through 10 when routed via an access tandem. 

A, ·B and C Transmission Performance Capabilities are set forth in 
Section 6, Paragraph 6.4.1, preceding. 

©~~~~\l\b~® 
19tlo 

I 

DEC 2 9 1983 Effective: JAN 0 1 1984 
1 

By R. D. BARRON, Vice President-Missouri 
Southwestern Bell Telephone Company 

St. Louis, Missouri 
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 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 9 
Southwestern Bell Telephone  2nd Revised Sheet 4.1 
Company d/b/a AT&T Missouri  Replacing 1st Revised Sheet 4.1 
 

Issued: October 15, 2013  Effective: November 14, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES 
 
9.  DIRECTORY ASSISTANCE SERVICE-(Continued) 
 

9.2  Undertaking of the Telephone Company-(Continued) 
 

E.  (Continued) 
 

6.  (Continued) 
 

 When DA Service is combined with FGD or BSA-D Switched Access Service, Type A Transmission 
Performance is provided.  When DA Service is combined with FGB or BSA-B Switched Access  

(RT) Service, Type B Transmission Performance is provided for Interface Groups 2 through 10.   
(RT) 
(RT) 
 
 A and B Transmission Performance Capabilities are set forth in Section 6 of Tariff FCC No. 73.  (AT) 

Filed 
Missouri Public 

Service Commission 
JI-2014-0176
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 1st Revised Sheet 4.01
of canceling this tariff. Replacing Original Sheet 4.01

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2  Undertaking of the Telephone Company-(Continued)

E.  (Continued)

6.  (Continued)

(AT) When DA Service is combined with FGD or BSA-D Switched Access
Service, Type A Transmission Performance is provided.  When DA

(AT) Service is combined with FGB or BSA-B Switched Access Service,
Type B Transmission Performance is provided for Interface Groups

(AT) 2 through 10.  When DA Service is combined with FGC or BSA-C
Switched Access Service, Type B Transmission Performance is provided.

A and B Transmission Performance Capabilities are set forth in
(FC) Section 6, Paragraph 6.7.1, preceding.

_________________________________________________________________________________
Issued: March 26, 1993 Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 

November 14, 2013 
Missouri Public  

Service Commission 
JI-2014-0176

schwam



(MT) 
(CT) 

• 
• 

P.s.c. Ko.-No. 36 

No supplement to th~s 
tariff will be issued 
except for the purpose 

Access Services Tariff 
Section 9 

Original Sheet 4.01 
of canceling this tariff. 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.Z 

E. 

Undertaking of the Telephone Company-(Continued) 

(Continued) 

JIJN 2 7 1986 

I Ml:)~UUHI 
Public Service CommiSSIOn •; 6. (Continued) 

When DA Service is combined with Feature Group D Switched Access 
Service, Type A Transmission Performance is provided. When DA 
Service is combined with Feature Group B Switched Access Service, 
Type B Transmission Performance is provided for Interface Groups 
2 through 10. When DA Service is combined with Feature Group C 
Switched Access Service, Type B Transmission Performance is provided. 

A and B Transmission Performance Capabilities are set forth in 
Section 6, Paragraph 6.4.1, preceding • 

r~~rr_~rm 1 

.JUL 1 1986 I 
. . 86-84 \ 

?utliC ~~rl:iCC (;ommlSSIOII, 

Issued: JUN 27 1986 Effective: JUL • )Co,:: 
j v1.1·.-

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

, St. Louis, Missouri 



 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 9 
Southwestern Bell Telephone  4th Revised Sheet 5 
Company d/b/a AT&T Missouri  Replacing 3rd Revised Sheet 5 
 

Issued: April 15, 2015  Effective: May 15, 2015 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES 
 
9.  DIRECTORY ASSISTANCE SERVICE-(Continued) 
 

9.2  Undertaking of the Telephone Company-(Continued) 
 

E.  (Continued) 
 

7.  Acceptance Testing and Testing Capabilities 
 

The acceptance testing and testing capabilities for Directory Access Service traffic routed through an  
 access tandem are the same as those for the associated FGD or BSA-D end office switching.  The 

acceptance testing for Directory Access Service traffic routed directly to or routed in a separate trunk  
 group through an access tandem to the DA location will be as set forth in Section 6 of Tariff FCC No.  
 73.  The testing capabilities for Directory Access Service traffic routed directly to or routed in a 

separate trunk group through an access tandem to the DA location will be as set forth for cooperative 
scheduled testing or manual scheduled testing in  Section 13. 

 
F. Trunk-side switching is provided at the DA Service access location. The DA Service access location 

will provide trunk-answer and disconnect supervisory signaling. 
 
 G. The Telephone Company will distribute the calls received over the Directory Access Services to the 

DA automation using the DA location access equipment. 
 

 H. In the event that the telephone number is unavailable to automated DA, no charge applies if the 
automated DA is unable to provide the requested telephone number.  When the DA location or DA 
equipment or terminals are out of  service due to a Telephone Company equipment failure or an 
incorrect number is provided, a credit as set forth in Paragraph 9.4, H., will apply. 

 
 I. DA Service may, at the option of the IC, be provided for interstate and intrastate communications.  

When the IC requests such mixed access, the intrastate DA Service charges will be determined by 
the Telephone Company using the reports furnished by the IC as set forth in Section 2, Paragraph 
2.3.12, preceding.  

(CT) 

(AT) 

(AT) 
(AT) 

FILED  
Missouri Public  

Service Commission 
JI-2015-0301  
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 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 9 
Southwestern Bell Telephone  3rd Revised Sheet 5 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet 5 
 

Issued: October 15, 2013  Effective: November 14, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES 
 
9.  DIRECTORY ASSISTANCE SERVICE-(Continued) 
 

9.2  Undertaking of the Telephone Company-(Continued) 
 

E.  (Continued) 
 

7.  Acceptance Testing and Testing Capabilities 
 

The acceptance testing and testing capabilities for Directory Access Service traffic routed through an  
(RT) access tandem are the same as those for the associated FGD or BSA-D end office switching.  The 

acceptance testing for Directory Access Service traffic routed directly to or routed in a separate trunk  
(AT) group through an access tandem to the DA location will be as set forth in Section 6 of Tariff FCC No.  
(AT) 73.  The testing capabilities for Directory Access Service traffic routed directly to or routed in a 

separate trunk group through an access tandem to the DA location will be as set forth for cooperative 
scheduled testing or manual scheduled testing in  Section 13, following. 

 
F. Trunk-side switching is provided at the DA Service access location. The DA Service access location 

will provide trunk-answer and disconnect supervisory signaling. 
 
 G. The Telephone Company will distribute the calls received over the Directory Access Services to the 

DA operators using the DA location access equipment. 
 

 H. In the event that the telephone number is unavailable to the DA operator, no credit applies for the 
charge for the call to the DA operator.  When the DA location or DA operator equipment or terminals 
are out of  service due to a Telephone Company equipment failure or an incorrect number is provided, 
a credit as set forth in Paragraph 9.4, H., following, will apply. 

 
 I. DA Service may, at the option of the IC, be provided for interstate and intrastate communications.  

When the IC requests such mixed access, the intrastate DA Service charges will be determined by 
the Telephone Company using the reports furnished by the IC as set forth in Section 2, Paragraph 
2.3.12, preceding.  

Filed 
Missouri Public 

Service Commission 
JI-2014-0176

CANCELED  
May 15, 2015  

Missouri Public  
Service Commission 

JI-2015-0301 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 5
of canceling this tariff. Replacing 1st Revised Sheet 5

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2  Undertaking of the Telephone Company-(Continued)

E.  (Continued)

7.  Acceptance Testing and Testing Capabilities

The acceptance testing and testing capabilities for Directory Access
Service traffic routed through an access tandem are the same as those

(AT)           for the associated FGC, FGD, BSA-C or BSA-D end office switching.  The
acceptance testing for Directory Access Service traffic routed directly to or routed in a
separate trunk group through an access tandem to the DA location will be as set forth in
Section 6, Paragraph 6.1.4, preceding.  The testing capabilities for Directory Access Service
traffic routed directly to or routed in a separate trunk group through an access tandem to the
DA location will be as set forth for cooperative scheduled testing or manual scheduled testing
in  Section 13, following.

F. Trunk-side switching is provided at the DA Service access location.
The DA Service access location will provide trunk-answer and
disconnect supervisory signaling.

G. The Telephone Company will distribute the calls received over the Directory
Access Services to the DA operators using the DA location access
equipment.

H. In the event that the telephone number is unavailable to the DA
operator, no credit applies for the charge for the call to the DA operator.
When the DA location or DA operator equipment or terminals are out of  service due to a
Telephone Company equipment failure or an incorrect number is provided, a credit as set
forth in Paragraph 9.4, H., following, will apply.

I. DA Service may, at the option of the IC, be provided for interstate
and intrastate communications.  When the IC requests such mixed access, the
intrastate DA Service charges will be determined by the Telephone Company
using the reports furnished by the IC as set forth in Section 2, Paragraph
2.3.12, preceding.

_________________________________________________________________________________
Issued: March 26, 1993 Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 

November 14, 2013 
Missouri Public  

Service Commission 
JI-2014-0176

schwam
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(RT) 

(AT) 

(AT) 

(CT) 

• 
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P.s.c. Mo.-No. 36 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 9 

1st Revised Sheet 5 
Replaci?g Orig~nal Sheet 5 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.2 Undertaking of the Telephone Company-(Continued) JUN 2 7 1986 

E. (Continued) Ml~:iUU~I t 
Public SelVice Commission ~ 

F. 

7. Acceptance Testing and Testing Capabilities 

The acceptance testing and testing capabilities for Directory Access 
Service traffic routed through an access tandem are the same as those 
for the associated Feature Group C or D end office switching. The 
acceptance testing for Directory Access Service traffic routed directly 
to or routed in a separate trunk group through an access tandem to the 
DA location will be as set forth in Section 6, Paragraph 6.1.4, preceding. 
The testing capabilities for Directory Access Service traffic routed 
directly to or routed in a separate trunk group through an acce!.."~'i..~'?lll 1 lED 
to the DA location will be as set forth for cooperative schedu~~~ 
ing or manual scheduled testing in Section 13, following. 

Trunk-side switching is provided at the 
DA Service access location will provide 
visory signaling. 

DA Service access 

APR 11 19937Y 
sv.-1 ~rf.S ~ -

?ublic service 9ommtss\c-
~1\I~C)l)URI 

location. The 
trunk-answer and disconnect super-

G. The Telephone Company will distribute the calls received over the Directory 
Access Services to the DA operators using the DA location access equipment. 

H. In the event that the telephone number is unavailable to the DA operator, 
no credit applies for the charge for the call to the DA operator. When the 
DA location or DA operator equipment or terminals are out of service due 
to a Telephone Company equipment failure or an incorrect number is provided, 
a credit as set forth in Paragraph 9.4, H., following, will apply. 

I. DA Service may, at the option of the IC, be provided for interstate and 
intrastate communications. When the IC requests such mixed access, the 

determined by the Telephone-CotiiP.an=~,..,-ffi]-- I 
as set forth in Section 2, Pat.i~dpHO 

intrastate DA Service charges will be 
using the reports furnished by the IC 
2.3.12, preceding. 

J :,-,,,i-1-1 

~ .fJL 1. 1qs5 \ 
'\. 86-84 i 
~~c.; Seruics CommiSSIOII 

Issued: JUN 2 7 1936 Effective: JUL 1 liiUoJ JUL 1 1986 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 



P.s.c. Mo.-No. 36 

- · No supplement to this Access Services Tariff 
Section 9 

Original Sheet 5 • 

tariff will be issued 
except for the purpose 
of canceling this tariff. 

ACCESS SERVICES 

DIRECTORY ASSISTANCE SERVICE-(Continued) DEC 2 ~ 
9.2 Undertaking of the Telephone Company-(Continued) 

E. (Continued) ·l-1 '-'i,_ 
; .• L _, • ... =---4_-

7. Acceptance Testing and Testing Capabilities 

~ The acceptance testing and testing capabilities for Directory Access 
Service traffic routed through an access tandem are the same as those 

• 
• 

for the associated Feature Group B, C or D end office switching. The 
acceptance testing for Directory Access Service traffic routed directly 
to the DA location will be as set forth in Section 6, Paragraph 6.1.6, 
preceding. The testing capabilities for Directory Access Service traffic 
routed directly to the DA location will be as set forth for cooperative 
scheduled testing or manual scheduled testing in Section 13, following. 

8. Provision Of Other Than Telephone Company-Selected Traffic Routing 

This option allows the IC to specify a particular routing for trunk 
groups in lieu of Telephone Company-Selected traffic routing, i.e., 
the IC may specify that the routing be on a direct-trunk basis or via 
an access tandem. 

F. Trunk-side switching is provided at the DA Service access location. The 
DA Service access location will provide trunk-answer and disconnect super
visory signaling. 

G. The Telephone Company will distribute the calls received over the Directory 
Access Services to the DA operators using the DA location access equipment. 

H. 

I. 

In the event that no, or an incorrect, telephone number is provided, except 
when the DA location or DA operator equipment or terminals are out of 
service due to a Telephone Company equipment failure, no credit applies 

r 
for the charge for the call to the DA operator. When the DA location or 
DA operator equipment or terminals are out of service due to a Telephone 
Company equipment failure, a credit as set forth in Paragraph 9.4, H., 
following, will apply. . __ -· ,1 _n ~(fi\ 

in\(\ ("~! til 1$ 1i.. \L, \S@ 
DA Service may, at the opJ'i~-n~ofS:tne-IC, be provided for interstate and 
intrastate communications;' When the IC requests such mixed access, the 
intrastate DA Service chargesj~ll b~~ermined by the Telephone Company 
using the reports furnished byvthe IC as set forth in Section 2, Paragraph 
2.3.14, preceding. r.J <f,. ,S, C::, - r' 

B1 --~v'Co cOMMiSSiON 
P\.iSUC SER . ,ss.ouiO 

o•"' 

Issued: DEC 2 9 1983 Effective: 

By R. D. BARRON, Vice President-Missouri 
Southwestern Bell Telephone Company 

t_ .. , __ 

·--- - ·~. 



P.S.C. Mo. - No. 36 
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 3rd Revised Sheet 6 
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 6 

Issued: August 2, 2023 Effective: September 1, 2023 
By CRAIG UNRUH, President - Missouri 

St. Louis, Missouri 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.3  Obligations of the IC 

A.

B.

C.

D.

E.

The IC shall determine and order the busy-hour minutes of capacity and
interface type of Directory Access Services it needs for DA Service.

When DA Service is initially ordered, the IC shall order the service
for at least six months.  Thereafter, additional service may be ordered
for a minimum of six months.  Not later than three months prior to the end
of the six-month period, the IC shall notify the Telephone Company if the
service is to be discontinued at the end of the six-month period.  If no
notice is received from the IC, the Telephone Company will automatically
extend the service for another six months, and all appropriate charges as set
forth in Paragraph 9.6, for another six months will apply.

The IC facilities at the IC terminal location shall provide the
necessary on-hook and off-hook supervision.

When requested by the Telephone Company, the IC shall order a separate
trunk group for DA Service for each NPA.  The conditions when the
customer will be requested to order separate trunk groups for each NPA are set
forth in Paragraph 9.2, E.l.

When the IC bills its End Users, the IC shall be responsible for all
contacts and arrangements with its End Users concerning the provision and
maintenance of, and the billing and collecting of charges, for DA
services furnished to its End Users.  When the Telephone Company bills the IC
End Users at the request of the IC, contacts and arrangements with IC End
Users concerning the billing and collecting of charges will be as set forth
in Section 8, Paragraph 8.1.

       F.   [Deleted] (RT) 

(RT) 
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P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 2nd Revised Sheet 6 
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 6 

Issued: April 15, 2015 Effective: May 15, 2015 
By JOHN SONDAG, President - Missouri 

St. Louis, Missouri 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.3  Obligations of the IC 

A. The IC shall determine and order the busy-hour minutes of capacity and
interface type of Directory Access Services it needs for DA Service.

B. When DA Service is initially ordered, the IC shall order the service
for at least six months.  Thereafter, additional service may be ordered
for a minimum of six months.  Not later than three months prior to the end
of the six-month period, the IC shall notify the Telephone Company if the
service is to be discontinued at the end of the six-month period.  If no
notice is received from the IC, the Telephone Company will automatically
extend the service for another six months, and all appropriate charges as set
forth in Paragraph 9.6, for another six months will apply.

C. The IC facilities at the IC terminal location shall provide the
necessary on-hook and off-hook supervision.

D. When requested by the Telephone Company, the IC shall order a separate
trunk group for DA Service for each NPA.  The conditions when the
customer will be requested to order separate trunk groups for each NPA are set
forth in Paragraph 9.2, E.l.

E. When the IC bills its End Users, the IC shall be responsible for all
contacts and arrangements with its End Users concerning the provision and
maintenance of, and the billing and collecting of charges, for DA
services furnished to its End Users.  When the Telephone Company bills the IC
End Users at the request of the IC, contacts and arrangements with IC End
Users concerning the billing and collecting of charges will be as set forth
in Section 8, Paragraph 8.1.

                F. The customer understands that automated DA will respond to three (3) requests
per call only and will not transfer, forward or redial the call to another
location for any purpose other than the provision of automated DA Service.

(AT) 

(CT) 

(AT) 

(CT) 

(CT) 
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Missouri Public  
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 1st Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.3  Obligations of the IC

A.  The IC shall determine and order the busy-hour minutes of capacity and
interface type of Directory Access Services it needs for DA Service.

(CP)   B.  When DA Service is initially ordered, the IC shall order the service
for at least six months.  Thereafter, additional service may be ordered
for a minimum of six months.  Not later than three months prior to the end
of the six-month period, the IC shall notify the Telephone Company if the
service is to be discontinued at the end of the six-month period.  If no
notice is received from the IC, the Telephone Company will automatically
extend the service for another six months, and all appropriate charges as set
forth in Paragraph 9.6, following, for another six months will apply.

C.   The IC facilities at the IC terminal location shall provide the
necessary on-hook and off-hook supervision.

D.   When requested by the Telephone Company, the IC shall order a separate
(AT)       trunk group for DA Service for each NPA.  The conditions when the

customer will be requested to order separate trunk groups for each NPA are set
forth in Paragraph 9.2, E.l., preceding.

E.   When the IC bills its End Users, the IC shall be responsible for all
contacts and arrangements with its End Users concerning the provision and
maintenance of, and the billing and collecting of charges, for DA
services furnished to its End Users.  When the Telephone Company bills the IC
End Users at the request of the IC, contacts and arrangements with IC End
Users concerning the billing and collecting of charges will be as set forth
in Section 8, Paragraph 8.2, preceding.

(CT)       F.   The customer understands that DA Operators will respond to two (2) requests
per call only and will not transfer, forward or redial the call to another
location for any purpose other than the provision of DA Service.

________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELED  
May 15, 2015  

Missouri Public  
Service Commission 

JI-2015-0301 

schwam



No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.S.C. Mo.-No. 36 

Access Services Tariff 
Section 9 

Original Sheet 6 

ACCESS SERVICES 

~ 9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.3 Obligations of the IC 

• 

• 
• 

A. The IC shall determine and order the busy-hour minute,s.}e~rj,c'!'pacity and 
interface type of Directory Access Services it needs •fo-r- DA Service_,_.' · ··• 

B. When DA Service is·initially ordered, the IC shall order the service for 
at least one year. Thereafter, additional service may be ordered for a 
minimum of one year. Not later than six months prior to the end of the 
one-year period, the IC shall notify the Telephone Company if the service 
is to be discontinued at the end of the one-year period. If no notice is 
received from the IC, the Telephone Company will automatically extend the 
service for another year, and all appropriate charges as set forth in 
Paragraph 9.6, following, for another year will apply. 

C. The IC facilities at the IC terminal location shall provide the necessary 
on-hook and off-hook supervis'ion. 

D •. When requested by the Telephone Company, the IC shall order a separate 
trunk group for DA Service for each NPA. 

E. When the IC bills its End Users, the IC shall be responsible for all con
tacts and arrangements with its End Users concerning the provision and 
maintenance of, and the billing and collecting of charges, for DA services 
furnished to its End Users. When the Telephone Company bills the IC End 
Users at the request of the IC, contacts and arrangements with IC End 
Users concerning the billing and collecting of charges will be as set 
forth in Section 8, Paragraph 8.2, preceding. 

F. 

9.4 

A. 

The IC shall notify its End Users through its tariff or other appropriate 
means that DA Operators will res~o ~~~yp~~~quests per call only and 
will not transfer, forward or ~ ~~~~~nether location for any 
purpose other than the provisi~ Service. 

Payment Arrangements J\Jll '1986 

Minimum Periods tJ . "' ~~:U L\C SERVICE coMMISS\0 
< o• ,.,ssouRI 

The minimum period for >hich DA Servic~ and the Directory Access Service is 
provided and for which charges apply is one year. A minimum period of one 
year applies for each additional period of service ordered or extended. 

If DA Service is discontinued prior to the end of 
minimum monthly charge applies for each remaining 
in the one-year· period. 

each one-year period, 
month and,_fra,ctiop 

1
of 

1 I~" 1\\L,Is~ 

the 
month 

Issued: DEC 2 9 1983 Effective: I -1 'C~' 
JAN 0 1 19J;t\l '""' 

, I • 
8~ 3 • 2 53 

By R. D. BARRON, Vice President-Missour';L_ ~1!i:. ~~-
Southwestern Bell Telephone Company.-"- ·-

C:.t- Tn11ic:: Mic::c::l"''n'P"i 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose Original Sheet 6.0l
of canceling this tariff. 

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4.  Payment Arrangements

A.  Minimum Periods

The minimum period for which DA Service and the Directory Access Service
is provided and for which charges apply is six months.  A minimum period
of six months applies for each additional period of service ordered or
extended.

If DA Service is discontinued prior to the end of each six-month period,
the charges that apply for the remaining months are the nonrecoverable
costs.  Such costs include the nonrecoverable cost of equipment and
material ordered, provided or used, plus the nonrecoverable cost of in-
stallation and removal including the costs of engineering, labor, super-
vision, transportation, rights-of-way and other associated costs less
estimated net salvage.

________________________________________________________________________________

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 7
of canceling this tariff. Replacing 1st Revised Sheet 7

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4  Payment Arrangements-(Continued)

B.  Minimum Monthly Charge

DA Service is subject to a minimum monthly charge.  The minimum monthly
charge consists of the following elements:

For those rate elements that are billed a flat monthly rate, i.e.,
Directory Transport options, the minimum monthly charge is the
monthly rate as set forth in Paragraph 9.6, following.

The minimum monthly charge for Directory Assistance Service calls
is the charge as set forth in Paragraph 9.6, following, for the
actual usage for the month.

(RT)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

 (RT)
                                                                                                                                                                                 
Issued:               November 17, 1994                     Effective:      December 17, 1994

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone

St. Louis, Missouri
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• 
• 

(RT) 
(AT) 

• 
(CR) 
(RT) 
(RT) 
(CR) 
(CR) 

alCR) 
~RT) 

P.S.C. Mo.-No. 36 
No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 9 

1st Revised Sheet 7 

Rep lac ··n~-oorni~ow~@ I ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.4 Payment Arrangements-(Continued) 
( 

JUN271986 ~ 
B. 

c. 

Minimum Monthly Charge 

DA Service is subject to a minimum monthly charge. 
charge consists of the following elements: 

. . MIS~~~RI \ 
Th Ph6hC~r\tlci~ommissiod 

For those rate elements that are billed a flat monthly rate, i.e., 
Directory Transport options, the minimum monthly charge is the 
monthly rate as set forth in Paragraph 9.6, following. CANCELLED 
The minimum monthly charge for Directory Assistance Service calls 
is the charge as set forth in Paragraph 9. 6, following, for the DEC 1 61994 
actual usage for the month. df:.-.7 

a: ~ .S, 
For the Directory Transport rate element, the minimum montJUybO lee Commission 
is assessed in terms of a Minimum Monthly Usage Charge (MM!lCg. IG rv URI 
the Directory Transport usage charges based on the actual usage fopAISSO 
the month are greater than the MHUC, the IC will be assessed the us-
age charges based on actual usage. If the Directory Transport us-
age charges based on the actual usage for the month are lower than 
the MHUC, the IC will be assessed the MMUC charge. The MHUC is 
determined as set forth in Paragraph 9.4, C., following. Rates for 
actual usage are set forth in Paragraph 9.6, following. 

Minimum Monthly Usage Charge (MMUC) 

The Minimum Monthly Usage Charge (HMUC) for Directory Transport is a dis
tance-sensitive charge that varies by mileage band and busy-hour minutes of 
capacity (BHHC) provided for the customer's use to the DA location. 

MMUC per mileage band equals the Minimum Directory Transport charge per 
BHHC times the BHMC provided. 

The Minimum Directory Transport charge per BHMC is as follows: 

Mileage 
Band 

0 to 1 

Over 1 to 25 
Over 25 to 50 
Over 50 

Minimum Directory Transport 
Charge per BHMC(1) 

$0.7582 

1. 6130 
6.0732 
9.5170 

~~-: ~--, 

:. ~~drL~® I 
~ JJl J. 1986 l 
j 86-84 : 
~':_b~.Serurc~ t:ommrsswr: , 

(CT) (1) BHMC is the Directory Assistance Service busy-hour minutes of capacity 
~ provided for the customer's use to the DA location. 

• Issued: JUN 
27 

lSBS Effective: JUl l ~Sb 
By R. D. BARRON, President-Missouri Division 

Southwestern Bell Telephone Company 
St. Louis, Missouri 

~·-· -·· 
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No supplement to this 
tariff will he issued 
except for the purpose 
of canceling this tariff. 

' 

Access Services Tariff 
Section 9 

Original Sheet 7 

ACCESS SERVICES ' -

9. DIRFCTOFY ASSISTANCE SERVICE-(Continued) 

9.4 

B. 

Payment Arrangements-(Continued) 

Minimum ~onthly Charge 

DA Service is sub.1 ect to a minimum monthly charge. 
charge consists of the following elements: 

DEC 

For those rate elements that are billed a flat monthly rate, i.e., 
Directory Transport options, the minimum monthly charge is the 
monthly rate as set forth in Paragraph 9.6, following. 

The minimum monthly charge for Directory Assistance Service calls 
is the charge as set forth in Paragraph 9.6, following, for the 
actual usage for the month. 

For the Directory Transport rate element, the minimum monthly charge 
is assessed in terms of a Minimum Monthly Usage Charge (MMUC). If 
the Directory Transport usage charges based on the actual usage for 
the month-are greater than the l'fMUC, the IC will be assessed the us
age charges based on actual usage. I,f the Directory Transport us
age charges based on the actual usage for the month are lower than 
the ~c. the IC will be assessed the ~C charge. The MMUC is 
determined as set forth in'Paragraph 9.4, C., following. Rates for 
actual usage are set forth in Paragraph 9.6, following. 

C, Minimum Monthly Usage Charge (MMUC) 

The Minimum Monthly Usage Charge (MMUC) for Directory Transport is a dis
tance-sensitive charge that varies by mileage band and Access Connection 
busy-hour minutes of capacity (BHMC) provided to the DA location. 

MMUC per mileage band equals the Minimum Directory Transport charge per 
BHMC times the BHMC provided • 

The Minimum Directory Transport charge per BHMC is as follows: 

Mileage Minimum Directory Transport 
Band Char8e Eer BHMC(1) 

0 to 1 ®lM~H!M~.\b ~~Jfs~ Over 1 to 8 
Over 8 to ~6 60. ?908 
Over 16 to 25 JUL 1 198 1.0670 
Over 25 to 50 14. 1.7191 
Over 50 to 100 BY 1 (2.__ s.:I ~,32Q5 
Over 100 PUBLIC SE~V,CE COMMJi!89~1 

Of Mi:loSOUkl 

(!) BHMC is the Access Connections busy-hour minutes of 
DA location. 

r· , . 
capac

1
i ty prp.v~~~.(i\ ~o Jthe 
I 

Issued: DEC 2 9 i983 Effective: 
\ Jt'.:.l -1 'iS~~ 

JAN 0 11! 1984 8:3 - 2 53 
\, . I. • 

By R. D. BARRON, Vice President-Missouri' .,:;·~ · ' 
Southwestern Bell Telephone Company 

· St. Louis, ~issouri 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 8
of canceling this tariff. Replacing 1st Revised Sheet 8

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4  Payment Arrangements-(Continued)

D.  Cancellation of a Special Order

An IC may cancel a Special Order for DA Service on any date prior to
notification by the Telephone Company that service is available for
the IC's use.  The cancellation date is the date the Telephone Company
receives written or verbal notice from the IC that the Special Order is
to be canceled.  The verbal notice must be followed by written confirma-
tion within ten days.

When an IC cancels a Special Order for DA Service after the order date
but prior to the start of service, the appropriate cancellation charges
as set forth in Section 5, preceding, apply for the Directory Access
Service canceled.  In addition, a charge equal to any unrecoverable
capital costs incurred by the Telephone Company will apply to the IC.

E. Changes to Special Orders

When an IC requests changes to a pending order for DA Service, such changes
will be undertaken if they can be accommodated by the Telephone Company.
The appropriate charges as set forth in Section 5, preceding, apply for
the Directory Access Service changed.  In addition, a charge equal to
any other costs incurred by the Telephone Company because of the change
will apply.

F.  Moves

A move involves a change in the physical location of the point of termination at the IC
terminal location or the IC terminal location.  Moves

(FC) will be treated as set forth in Section 6, Paragraph 6.10.9, preceding, and all associated
nonrecurring charges will apply.  Minimum period require-
ments will be established at the new location as set forth in Section 6,

(FC) Paragraph 6.10.9, preceding.  The IC will also remain responsible for satisfying all
outstanding minimum period charges for the discontinued service.

G.  DA Service Rearrangements

Nonrecurring charges apply for service rearrangements.  Service
(FC) rearrangements are as set forth in Section 6, Paragraph 6.10.l, C.2, preceding.  The Service

rearrangement Charges are as set forth in
(FC) Section 6, Paragraph 6.10.l, C.2, for the type of change provided by the Telephone Company.

_________________________________________________________________________________
Issued:       March 26, 1993                        Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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(CT) 
(CT) 

(CT) 

(CT) 
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P.S.C. Mo.-No. 36 
No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 9 

1st Revised Sheet 8 
Replacing,..Q_rigin.aLS.b_eet 8_

1 

\
1 lffirn©rnow~IDJ ~ 
I 0 
' I 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued). 
I ~ 

9. 4 Payment Arrangements- (Continued) JUN 2 7 1986 f 
D. Cancellation of a Special Order J D bJ' l'Ml~SU~Ul~l , . f: 

an:l ,-_uouc \je,_I'VIJ o~~- _QmmiSSIOn I An IC may cancel a Special Order for DA Service on J' -~~-----~ 
notification by the Telephone Company that service is available for 
the IC's use. The cancellation date is the date the Telephone Company 
receives written or verbal notice from the IC that the Special Order is 
to be cancelled. The verbal notice must be followed by written confirma
tion within ten days. 

When an IC cancels a Special Order for DA Service after the order date 
but prior to the start of service, the appropriate cancellation charges 
as set forth in Section 5, preceding, apply for the Directory Access 
Service cancelled. In addition, a charge equal to any unrecoverable 
capital costs incurred by the Telephone Company will apply to the IC. 

E. Changes to Special Orders 

F. 

G. 

When an IC requests changes to a pending order for DA Service, such changes 
will be undertaken if they can be accommodated by the Telephone Company. 
The appropriate charges as set forth in Section 5, preceding, apply for 
the Directory Access Service changed. In addition, a charge equal to 
a~y other costs incurred by the Telephone Company because of tJl~~4~~t_l:{) 
Wlll apply. vt\N 

Moves r>.PR 11 i993 :#-f" 
''7 ;;._..e {2.5. - . 

A move involves a change in the physical location of the point~~~fW!~~~iSSIOO 
at the IC terminal location or the IC terminal location. ,l;f.q~ ~~~~ •01 
treated as set forth in Paragraph 6.7.7, preceding, and al~u~ssoc~~G»a~ 
recurring charges will apply. Minimum period requirements will be estab-
lished at the new location as set forth in Paragraph 6.7.7, preceding. 
The IC will also remain responsible for satisfying all outstanding minimum 
period charges for the discontinued service. 

DA Service Rearrangements 

Nonrecurring charges apply for service rearrangements. Service rearrangeme~t~ 
are as set forth in Paragraph 6. 7.1, C. 2, preceding. T;he=se·~ice!-fe~range- ' 
ment Charges are as set forth in Paragraph 6.7.1, C.2, ,for th~~t~t~~~~~ange 
provided by the Telephone Company. 

i· ,

1

. · JuL 1. 1986 
i 1 

i 86-84 \ 
Pu'Ofic 8zruica GnmmiSSIOB · 

Issued: JUN 2 7 1986 Effective: JUL 1 ;·~jj 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 
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No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff • 

P.s.c. Mo.-No. 36 

ACCESS SERVICES 

9. DIREcrORY ASSISTANCE SERVICE-( Continued) 

9.4 Payment Arrangements-(Continued) 

D. Cancellation of a Special Order 

Access Services Tariff 
Section 9 

Original Sheet 8 

, "";: 1 ( r,' -

• S _I_ ~. 

I. .. • 
An IC may cancel a Special Order for DA Service on any .41!- ~e p_rior to . the 
service date. The cancellation date is the date the'J~r~~\!_~ne· Company~ .::1 . 

. receives written or verbal notice from the IC that the Special Order is-· 
to be cancelled. The verbal notice must be followed by written confirms-
tion within ten days • 

When an IC cancels a Special Order for DA Service after the order date 
but prior to the start of service, the appropriate charges as set forth 
in Section 5, preceding, apply for the DA Service ordered. In addition, 
a charge equal to any unrecoverable capital cos,ts incurred by the Telephone 
Company will apply to the IC. 

E. Changes to Special Orders 

When an IC requests changes to a pending order for DA Service, such changes 
will be undertaken if they can be accommodated by the Telephone Company. 
The appropriate charges as set forth in Section 5, preceding, apply for 
the DA Service ordered. In addition, a charge equal to any other costs 
incurred b¥ the Telephone Company.because of the change will appiy. 

F. Moves 

A move involves a change in the physical location of the point of interface 
at the IC terminal location or the IC terminal location. Moves will be 
treated as set forth in Paragraph 6.7.7, preceding, and all associated non
recurring charges will apply. Minimum period requirements will be estab
lished at the new location as set forth in Paragraph 6.7.7, preceding. 
The IC will also remain responsible for satisfying all outstanding minimum 
period charges for the discontinued service. 

G. DA Service Rearrangements 

Nonrecurring charges apply for service rearrangements. Service rearrangements 
are as set forth in Paragraph 6.7.1, C.3, preceding. The Service rearrange
ment Charges are as set forth in Paragraph 6.7.1, C.3, for the type of change 
provided by the Telephone Company. 

©& oo~~~J\~ ~JID 
J\.ll 1 1986 

lMQS.~ -
s:usuC sE•V•CE COMMiSSION 

Ol' ~ISSUUtli 

1 ~!\ _.;. 'C:'·' 
. J.' I,''; 

Issued: DEC 2 9 i983 Effective: JAN 0 1 1~34 8 3 - 2 S S 

By R. D. BARRON, Vice President-Missouri 
Southwestern Bell Telephone Company 

St. Louis, Hissouri 

~ - " 
' 
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 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 9 
Southwestern Bell Telephone  2nd Revised Sheet 9 
Company d/b/a AT&T Missouri  Replacing 1st Revised Sheet 9 
 

Issued: April 15, 2015  Effective: May 15, 2015 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES  
 
9.  DIRECTORY ASSISTANCE SERVICE-(Continued) 
 

9.4  Payment Arrangements-(Continued) 
 
    H.  Credit Allowance for DA Service 

 
1. When the DA location or DA equipment or terminals are out of 

 service due to a Telephone Company equipment failure or an incorrect 
 number is provided and an IC DA call has been answered or forwarded to 
 a automated DA, a credit allowance for a call answered or forwarded to 
 the automated DA equal to the rate for a Directory Assistance Service 
 Call as set forth in Paragraph 9.6, plus the rate for a 
 Directory Transport call will be applied to the IC's charges.  The 
 rate for a Directory Transport call will be the average of the 
 Directory Transport rates per call as set forth in Paragraph 9.6. 
 

2.  In addition to the credit as set forth in Paragraph 9.4.H.1., 
 when a automated DA or DA equipment provides an incorrect number for 
 a call and the customer reports such occurrences to the Telephone 
 Company, a credit allowance for such automated DA call will apply.  The credit 
 will be as set forth in Paragraph 9.4.H.3.  When the customer 
 reports such a call, the number requested, the number provided 
 and the reason the number provided is incorrect, the number of calls 
 for which a credit will apply will be developed by the Telephone 
 Company in cooperation with the customer. 
 

3.  When an automated DA call is not completed due to the failure of automated Directory 
     Access Service to DA locations, DA access equipment or automated DA  
    activities, a credit allowance for the Switched Access Service portion in the 

 originating LATA of such DA call will apply.  When the customer reports 
 such a call and DA number dialed, time of the call and the date of the  
 call, the number of calls for which a credit will apply will be developed by the  
                Telephone Company in cooperation with the customer.  The credit will be as set forth:  

(AT) 

(AT) 
(AT) 
(CT) 

(CT) 

(CT) 
(AT) 

(AT) 
(CT) 

(AT) 
(AT) 

(AT) 

(CT) 

FILED  
Missouri Public  

Service Commission 
JI-2015-0301  
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 1st Revised Sheet 9
of canceling this tariff. Replacing Original Sheet 9

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4  Payment Arrangements-(Continued)

(CP)   H.  Credit Allowance for DA Service

1. When the DA location or DA operator equipment or terminals are out of
service due to a Telephone Company equipment failure or an incorrect
number is provided and an IC DA call has been answered or forwarded to
a DA operator, a credit allowance for a call answered or forwarded to
the DA operator equal to the rate for a Directory Assistance Service
Call as set forth in Paragraph 9.6, following, plus the rate for a
Directory Transport call will be applied to the IC's charges.  The
rate for a Directory Transport call will be the average of the
Directory Transport rates per call as set forth in Paragraph 9.6,
following.

2.  In addition to the credit as set forth in Paragraph 1., preceding,
when a DA operator or DA equipment provides an incorrect number for
a call and the customer reports such occurrences to the Telephone
Company, a credit allowance for such DA call will apply.  The credit
will be as set forth in Paragraph 3., following.  When the customer
reports such a call, the number requested, the number provided
and the reason the number provided is incorrect, the number of calls
for which a credit will apply will be developed by the Telephone
Company in cooperation with the customer.

3.  When a DA call is not completed due to the failure of Directory Access
Service to DA locations, DA access equipment or DA operator activities,
a credit allowance for the Switched Access Service portion in the
originating LATA of such DA call will apply.  When the customer reports
such a call and DA number dialed, time of the call and the date of the
call, the number of calls for which a credit will apply will be devel-
oped by the Telephone Company in cooperation with the customer.  The
credit will be as set forth following:

________________________________________________________________________________

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELED  
May 15, 2015  

Missouri Public  
Service Commission 

JI-2015-0301 

schwam
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-- No supplement to this 
tariff will be issued 

~except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 9 

Original Sheet 9 
l -,~ 

• 

• 
• 

1 ~,, --
ACCESS SERVICES 

DIRECTORY ASSISTANCE SERVICE-(Continued) DEC 2 '"' 

9.4 Payment Arrangements-(Continued) 

H. Credit Allowance for DA Service 
, Jut-~:~ .. _, _ .. __ ... _-

1. When the DA location or DA operator equipment or terminals are out of 
service due to a Telephone Company equipment_ failure and an IC DA call 
has been answered or forwarded to a DA operator, a credit allowance for 
a call answered or forwarded to the DA operator equal to the rate for a 
Directory Assistance Service Call as set forth in Paragraph 9.6, follow
ing, plus the rate for a Directory Transport call will be applied to the 
IC's charges. The rate for a Directory Transport call will be the aver
age of the Directory Transport rates per call as set forth in Paragraph 
9. 6, following. 

_2. Credit allowances for .other service interruptions will be provided 
as set forth in Section 2, Paragraph 2.4.4, preceding. 

9.5 Rate Regulations 

Issued: 

. 
A. The Directory Assistance service call charge as set forth in Paragraph 

9.6, A., following, applies for each call to DA Service. A call is a 
call which has been answered by or forwarded to a DA operator. The 
charge applies whether or not the DA operator provides the requested 
telephone number. The number of calls answered or forwarded to DA opera
tors will be accumulated by Telephone Company measuring equipment. 

B. The mileage for Directory Transport is measured from the serving wire 
center of the IC terminal location to the DA location. Title page not
withstanding, in the case where there is no DA location in a LATA, these 
two wire centers may be iri different LATA's. However, the IC terminal 
location must be in a LATA served by the DA location. The measurement 
will be performed as set forth in Section 6, Paragraph 6.7.13, preceding. 

c. The charge per call for Directory Transport, as set forth 
9.6, B., following, applies for each call to DA Service. 
set forth in Paragraph 9. 5, A.; preceding. The number of 

accumulated as set forth ©i~illtL~tUj' preceding . 

in Paragraph 
A call is as 
calls will be 

JAN 0 1 ~.1984 
JF\ 1 ~ .a. 1vv • 

DEC 2 9 19B3 Effective: 83-253 
By R. D. BARRON, Vice President-Missouri'': Jbli: "; 

Southwestern Bell Telephone Company ,_ - -
C::t- T"",.;e \lf;e.,.l"'t.n~-1' 



 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 9 
Southwestern Bell Telephone  4th Revised Sheet 9.1 
Company d/b/a AT&T Missouri  Replacing 3rd Revised Sheet 9.1 
 

Issued: April 15, 2015  Effective: May 15, 2015 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
ACCESS SERVICES 

9.  DIRECTORY ASSISTANCE SERVICE-(Continued) 
 

9.4  Payment Arrangements-(Continued) 
 

H.  Credit Allowance for DA Service-(Continued) 
 

3.  (Continued) 
 
 a)   Credit per call when FGA and/or B Switched 
      Access Service is billed                            $0.0253 
 

 b)   Credit per call when BSA-A or BSA-B Switched  
 Access Service is billed                        $0.025284 
 
 
 
 
 d)   Credit per call when BSA-C or BSA-D Switched 
 Access Service is billed                        $0.025616 
 
 4.  Credit allowances for other service interruptions will be provided as 
 set forth in Section 2, Paragraph 2.4.4, preceding. 
 

9.5  Rate Regulations 
 
 A.  The Directory Assistance service call charge as set forth in Paragraph 9.6, A., applies for each call to 

automated DA Service.  A call is a call which has been answered by or forwarded to an automated DA.  
The number of calls answered or forwarded to automated DA will be accumulated by Telephone 
Company measuring equipment.  A credit for the provision of an incorrect telephone number will be 
applied as set forth in Paragraph 9.4, H. 

 
 B.  The mileage for Directory Transport is measured from the serving wire to the DA location.  Title page 

notwithstanding, these two wire centers may be in different LATA's.  In addition, the premises of the 
ordering customer must be in the LATA where DA service is requested or in the LATA where the DA 
location is located.  However, the IC terminal location must be in a LATA served by the DA location.   

 The measurement will be performed as set forth in Section 6 of Tariff FCC No. 73. 
 
 C.  The charge per call for Directory Transport, as set forth in Paragraph 9.6, B., applies for each call to DA 

Service.  A call is asset forth in Paragraph 9.5, A.  The number of calls will be accumulated as set forth 
in Paragraph 9.5, A.  

(AT) 
(AT) 
(AT) 

(CT) 

(AT) 
(AT) 
(AT) 

FILED  
Missouri Public  

Service Commission 
JI-2015-0301  
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 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 9 
Southwestern Bell Telephone  3rd Revised Sheet 9.1 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet 9.1 
 

Issued: October 15, 2013  Effective: November 14, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
ACCESS SERVICES 

9.  DIRECTORY ASSISTANCE SERVICE-(Continued) 
 

9.4  Payment Arrangements-(Continued) 
 

H.  Credit Allowance for DA Service-(Continued) 
 

3.  (Continued) 
 
 a)   Credit per call when FGA and/or B Switched 
       Access Service is billed                            $0.0253 
 

 b)   Credit per call when BSA-A or BSA-B Switched  
 Access Service is billed                       (CR)$0.025284 
 
(RT) 
(RT) 
 
 d)   Credit per call when BSA-C or BSA-D Switched 
 Access Service is billed                        (CR)$0.025616 
 
 4.  Credit allowances for other service interruptions will be provided as 
 set forth in Section 2, Paragraph 2.4.4, preceding. 
 

9.5  Rate Regulations 
 
 A.  The Directory Assistance service call charge as set forth in Paragraph 9.6, A., following, applies for each 

call to DA Service.  A call is a call which has been answered by or forwarded to a DA operator.  The 
charge applies whether or not the DA operator provides the requested telephone number.  The number 
of calls answered or forwarded to DA opera tors will be accumulated by Telephone Company measuring 
equipment.  A credit for the provision of an incorrect telephone number will be applied as set forth in 
Paragraph 9.4, H., preceding. 

 
 B.  The mileage for Directory Transport is measured from the serving wire to the DA location.  Title page 

notwithstanding, these two wire centers may be in different LATA's.  In addition, the premises of the 
ordering customer must be in the LATA where DA service is requested or in the LATA where the DA 
location is located.  However, the IC terminal location must be in a LATA served by the DA location.   

(AT) The measurement will be performed as set forth in Section 6 of Tariff FCC No. 73. 
 
 C.  The charge per call for Directory Transport, as set forth in Paragraph 9.6, B., following, applies for each 

call to DA Service.  A call is asset forth in Paragraph 9.5, A., preceding.  The number of calls will be 
accumulated as set forth in Paragraph 9.5, A., preceding.  

Filed 
Missouri Public 

Service Commission 
JI-2014-0176

______
4th

3rd

CANCELED  
May 15, 2015  

Missouri Public  
Service Commission 

JI-2015-0301 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 9.01
of canceling this tariff. Replacing 1st Revised Sheet 9.01

ACCESS SERVICES
9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4  Payment Arrangements-(Continued)

H.  Credit Allowance for DA Service-(Continued)

3.  (Continued)

a)   Credit per call when FGA and/or B Switched
      Access Service is billed                         $0.0253

b)   Credit per call when BSA-A or BSA-B Switched
Access Service is billed                    (CR)$0.025284

c)   Credit per call when FGC and/or D Switched
Access Service is billed                          0.0269

d)   Credit per call when BSA-C or BSA-D Switched
Access Service is billed                     (CR)$0.025616

4.  Credit allowances for other service interruptions will be provided as
set forth in Section 2, Paragraph 2.4.4, preceding.

9.5  Rate Regulations

A.  The Directory Assistance service call charge as set forth in Paragraph
9.6, A., following, applies for each call to DA Service.  A call is a

call which has been answered by or forwarded to a DA operator.  The
charge applies whether or not the DA operator provides the requested
telephone number.  The number of calls answered or forwarded to DA opera-
tors will be accumulated by Telephone Company measuring equipment.  A
credit for the provision of an incorrect telephone number will be applied
as set forth in Paragraph 9.4, H., preceding.

B.  The mileage for Directory Transport is measured from the serving wire
center of the IC terminal location to the DA location.  Title page not-
withstanding, these two wire centers may be in different LATA's.  In
addition, the premises of the ordering customer must be in the LATA where
DA service is requested or in the LATA where the DA location is located.
However, the IC terminal location must be in a LATA served by the DA
location.  The measurement will be performed as set forth in Section 6,
Paragraph 6.10.15, preceding.

C.  The charge per call for Directory Transport, as set forth in Paragraph
 9.6, B., following, applies for each call to DA Service.  A call is as
set forth in Paragraph 9.5, A., preceding.  The number of calls will be
accumulated as set forth in Paragraph 9.5, A., preceding.

________________________________________________________________________________
Issued: September 22, 1994 Effective: October 1, 1994

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
November 14, 2013 

Missouri Public  
Service Commission 

JI-2014-0176

___
_____

3rd

2nd

schwam
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• 
• 

• 

• 
• 
• 

r.s.c. Mo.-No. 36 
No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 9 

2nd Revised Sheet 9.01 
Replacing 1st Revised Sheet 9.01 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) RECEIVED 
9.4 Payment Arrangements-(Continued) 

H. Credit Allowance for DA Service-(Continued) 

3. (Continued) 

DEC 2 3 195:3 

p . MISSOURI 
ubllc Service Comm· . ISSIOO 

a) Credit per call when FGA and/or B Switched 
Access Service is billed 

b) Credit per call when BSA-A or BSA-B Switched 

$0.0253 

Access Service is billed (CR)$0.025284 

c.) Credit per call Yhen FGC and/or D Switched 
Access Service is billed 0.0269 

d) Credit pPr call when BSA-C or BSA-D Switched 
Access Service is billed (CR)$0.025616 

4. Credit allowances for other service interruptions will be provided as 
set forth in Section 2, Paragraph 2.4.4, preceding . 

9.5 Rate Regulations 

A. The Directory Assistance service call charge as set forth in Paragraph 
9.6, A., following, applies for each call to DA Service. A call is a 
call which has been answered by or forwarded to a DA operator. The 
charge applies whether or not the DA operator provides the requested 
telephone number. The number of calls answered or forwarded to DA opera
to•:s will be accumulated by Telephone Company measuring equipment. A 
credit for the provision of an incorrect telephone number will be applied 
as set forth in Paragraph 9.4, H., preceding. 

B. The mileage for Directory Transport is measured from the serving wire 
center of the IC terminal location to the DA location. Title page not
withstanding, these two wire centers may be in different LATA's. In · 
addition, the premises of the ordering customer must be in the LATA Yhere 
DA service is requested or in the LATA where the DA location is located. 
However, the IC terminal location must be in a LATA served by the DA 
location. The measurement will be performed as set forth in Section 6, 
Paragraph 6.10.15, preceding . 

-~•~The charge per call for Directory Transport, as set forth 
~t~·9.6, B., following, applies for each call to DA Service. 

set forth in Paragraph 9.5, A., preceding. The number of 
-0t<:'fumulated as set forth in Paragraph 9.5, A., preceding. 

\ '\v _J 

~"-? . ~ 

Effective: JAN 0 1 
Public Service Commission 

1994 
By H. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations 

SouthYestern Bell Telephone Company 
St. Louis, Missouri 

• 
• 



• 
• (AT) 

(AT) 

• 
(FC) 

• 

P.s.c. Mo.-No. 36 
No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 9 

1st Revised Sheet 9.01 
Replacing Original Sheet 9.01 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.4 Payment Arrangements-(Continued) 

H. Credit Allowance for DA Service-(Continued) 

9.5 

A. 

3. (Continued) 

a) Credit per call when FGA and/or B Switched 
Access Service is billed 

b) Credit per call when BSA-A or BSA-B Switched 

$0.0253 

Access Service is billed (NR)$0.025299 

c) Credit per call when FGC and/or D Switched 
Access Service is billed 

d) Credit per call when BSA-C or BSA-D Switched 
Access Service is billed 

0.0269 

cn.\.t.D (NR)$0.026819~~ 

4. Credit allowances for other service interruptions will be providedGr1'994 
set forth in Section 2, Paragraph 2.4.4, preceding. ()':,\ ~f.<>< 

Rate Regulations 
.. ~L~1o1 

e'{ ~c~::'""--
The Directory Assistance service call charge as set forth in 'il~!~r~~\SS01.}?-\ 
9.6, A., following, applies for each call to DA Service. A call is a 
call which has been answered by or forwarded to a DA operator. The 
charge applies whether or not the DA operator provides the requested 
telephone number. The number of calls answered or forwarded to DA opera
tors will be accumulated by Telephone Company measuring equipment. A 
credit for the provision of an incorrect telephone number will be applied 
as set forth in Paragraph 9.4, H., preceding. 

B. The mileage for Directory Transport is measured from the serving wire 
center of the IC terminal location to the DA location. Title page not
withstanding, these two wire centers may be in different LATA's. In 
addition, the premises of the ordering customer must be in the LATA where 
DA service is requested or in the LATA where the DA location is located. 
However, the IC terminal location must be in a LATA served by the DA 
location. The measurement will be performed as set forth in Section 6, 
Paragraph 6.10.15, preceding. 

c. The charge per call for Directory Transport, as set forth 
9.6, B., following, applies for each call to DA Service. 
set forth in Paragraph 9.5, A., preceding. The number of 
accumulated as set forth in Paragraph 9.5, A., preceding. 

in Paragraph 
A call is as 
calls will be 

Issued: liAR 2 6 1993 Effective: 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company APR 11 1993 

St. Louis, Missouri 9 2 - 3 Q 4 
MO. PUBUC SERVICI= rnr,.M 



• 
(CP) 

• 

• 
• 

No supplement to this 
tariff will be issued 
except for tne purpose 
of canceling this tariff. 

P.S.C. Mo.-No. 36 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(C.ontinued) 

9.4 Payment Arrangements-(Continued) 

H. Credit Allowance for DA Service-(Continued) 

3. (Continued) 

4. 

Credit per call. when FGA and/or B Switched 
Access Service is billed 

9.5 Rate Regulations 

Access Services Tariff 
Section 9 

Original Sheet 9.01 

~~©rnow&:IDJ I' 
JUN 2 7 1986 I 

Ml!iliUURI ~ 
Public Service Commission ( 

A. The Dire~tory Assistance service call charge as set forth in Paragraph 
9.6, A., following, applies for each call to DA Service. A call is a 
call which has been answered by or forwarded to a DA operator. The 
charge applies whether or not the DA operator provides the requested 
telephone number. The number of calls answered or forwarded to DA opera
tors will be accumulated by Telephone Company measuring equipment. A 
credit for the provision of an incorrect telephone number will be applied 
as set forth in Paragraph 9.4, H., preceding. 

B. The mileage for Directory Transport is measured from the serving wire 
center of the IC terminal location to the DA location. Title page not
withstanding, these two wire centers may be in different LATA's. In 
addition, the premises of the ordering customer must be in the LATA where 
DA service is requested or in the LATA where the DA location is located. 
However, the IC terminal location must be in a LATA served by the DA 
location. The measurement will be performed as set forth in Section 6, 
Paragraph 6.7.13, preceding. 

C. The charge per call for Directory Transport, as set fo~"/:U!l.R_a_rag£1P.!t~- .. 
9.6, B., following, applies for each call to DA Service. A Cf12:1· 1~sr;as-rl\ set forth in Paragraph 9.5, A., preceding. The number/!of callis ,w,ij).2.~~1 
accumulated as set forth in Paragraph 9.5, A., preceding . 

Issued: 

\ JUL 1
• 1986 

86-84 i 

?uonc Sen1ice Comm1ss1oi1 

JUN 2 7 1986 
Effective: JUL 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 4th Revised Sheet 10
of canceling this tariff. Replacing 3rd Revised Sheet 10

ACCESS SERVICES

9.  DIRECTORY ASSISTANCE SERVICE-(Continued)

9.6  Rates and Charges

The rates and charges are:                                 Rates

A.  Directory Assistance
   Service call, each . . . . . . . . . . . . . . . . . . . . . . . . . . . (CR) $0.2975

B.  Directory Access Service                       Rates and Charges

- Directory Access                          Rates and charges are the
Installation Charge. . . . . . . . . . . . . . . .  . . . . . . . . . . same as those set forth

in Section 6, in Para-
(graph 6.11.1, B., preceding.

- Directory Transport   Rate Per Call

Call Miles

0 to  1 . . . . . . . . . . . . . . . . .       $0.0028
Over 1 to 25. . . . . . . . . . . . . . .        0.0060
Over 25 to 50 . . . . . . . . . . . . . .       0.0222
Over 50   . . . . . . . . . . . . . . . .        0.0351

_________________________________________________________________________________
Issued: September 22, 1994 Effective: October 1, 1994

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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• 
• 
• 

• 

• 
• 
• 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.s.c. Ho.-No. 36 

ACCESS SERVICES 

Access Services Tariff 
Section 9 

4th Revised Sheet 10 
Replacing 3rd Revised Sheet 10 

RECEIVED 
9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.6 Rates and Charges 

The rates and charges are: 

A. Directory Assistance 
Service call, each . 

B. Directory Access Service 

- Directory Access 
Installation Charge. 

- Directory Transport 

Call Hiles 

0 to 1 .. 
Over 1 to 25. 
Over 25 to 50 
Over 50 

Issued: OEC 2 3 1993 

DEC 2 3 195J 

MISSOURI 
Pul:flil:t&~rvice Commission 

(CR) $0.2975 

Rates and Charges 

Rates and charges are the 
.same as those set forth 
in Section 6, in Para
graph 6.11.1, B., preceding. 

Rate Per Call 

$0.0028 
0.0060 
0.0222 
0.0351 

CANCEl liD 

tV'T 1 WH 
' OJ sa-o l~ '!> 

BY 3"s.-<15- 'iS>. · 
PubliC Service commiSSI011 

MISSOURI 

FILED 

Effective: 

JAN 11994 
93-224 
MLSSDIIRI 

JAW 0 1 199.illblic Service Commission 

By H. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations 
Southwestern Bell Telephone Company 

St. Louis, Missouri 

•· • 



• 
• 

(PC) 

• 
• 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.s.c. Mo.-No. 36 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Co~tinued) 

9.6 Rates and Charges 

The rates and charges are: 

A. Directory Assistance 
Service call, each • 

B. Directory Access Service 

- Directory Access 
Installation Charge. 

- Directory Transport 

Call Hiles 

0 to 1 • • 
Over 1 to 25. 
Over 25 to 50 
Over 50 

Access Services Tariff 
Section 9 

3rd Revised Sheet 10 
2nRd ,Revised Sheet 10 . '; r" .. - ,, 1.: .,.,.. ;-, 

~Vl~YVt;;,~=~ 

Replacing 

M.4R 2 3 1993 

$0.4465 

Rates and Charges 

Rates and charges are the 
.same as those set forth 
in Section 6, in Para
graph 6.11.1, B., preceding. 

Rate Per Call 

$0.002B 
0.0060 
0.0222 
0.0351 

FILED 
APR 11 1993 
92-304 

MO. ~UBLIC SERVICE COMM. 
Issued: Effective: 

MAR 2 S 199'3 
By R. D. BARRON, President-Missouri Division 

Southwestern Bell Telephone Company 
APR It~ 

St. Louis, Missouri 



• 
• 

• 
• 
~• 

No supplement to this 
tariff will be issued 
except for the purpose 
of cancelinr this tariff. 

P.s.c. Mo.-No. 36 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SBRVICE-(Continued) 

9.6 Rates and Charges 

The rates and charges are: 

A. 

Access Services Tariff 
Section 9 

2nd Revised Sheet 10 
Replacing 1st Revised Sheet 10 

RECEIVED 

APR 2 5 1991 

IVI!SSOURI 
PU~feiervice Commission 

Directory Assistance 
Service call, each •• . . . . . . . . . . (CR) $0.4465 

B. Directory Access Service 

- Directory Access 
Installation Charge. 

- Directory Transport 

Call Hiles 

0 to 1 •• 
Over 1 to 25 • 
Over 25 to 50 
Over 50 ••• 

Rates and Charges 

Rates and charges are the 
same as those set forth 
in Section 6, in Paragraph 
6.8.1, B., preceding. 

Rate Per Call 

$0.0028 
0.0060 
0.0222 
0.0351 

CANCELLED 
~PR 11 1993 '11:=" 

flA. (!.. .S, _J D 

B'i .:3. commission 
b\·c seNICe 

'?U 1 t-J\I!=;SOU'RI 

FILED 

MAY 2 8 1991 
9 1 - 3 5 ·1 

Public Service Commission 

Issued: APR II 1991 Effective: I\A'1 't 8 199l 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Co•pany 

St. Louis, Missouri 



• 

(CT) 

(CT) 

..A:cR) 
~RT) 

(RT) 
(CR) 
(CR) 
(CR) 
(RT) 

(DR) 

• 
• 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.S.C. Mo.-No. 36 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.6 Rates and Charges 

A. 

B. 

The rates and charges are: 

Directory Assistance 
Service call, each ..• 

Directory Access Service 

- Directory Access 
Installation Charge .• 

- Directory Transport 

Call Miles 

Access Services Tariff 
Section 9 

lst Revised Sheet 10 
Replacing Original Sheet 10 

\ oo~@~BW~i 
JUN 2 7 1986 

MlSSOOh!bs 
Public SeJVice COmmission 

Rates and Charges 

Rates and charges are the 
same as those set forth 
in Section 6, in Para
graph 6.8.1, B., preceding. 

Rate Per Call 

0 to 1 . • . . . . . . . . . . . .. . . . . -$0.0028 

Over 1 to 25 • • • . . • • • . • • • • • • 
Over 25 to 50 
Over 50 . . . . . . . . . . • . . . . . . 

0.0060 
0.0222 
0.0351 

pc=--:- . - - """""------· 
•! 

JVL !. 1986 
I . 86•84 
Pui~:;: Sen•ice l:ommiSSIOr: 

Issued: JUN 2 7 1986 Effective: !JUL } .•• JUL 11986. 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 



• 

• 
• 
• 

~ 

• 

• 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.S.C. Mo.-No. 36 

ACCESS SERVICES 

9. DIRECTORY ASSISTANCE SERVICE-(Continued) 

9.6 Rates and Charges 

The rates and charges are: 

A. Directory Assistance 
Service call, each • 

B. Directory Access Service· 

- Switched Access Service 
Access-Connection •••• . . . . . . .. . . . . 

- Directory Transport 

Call ~iles 

0 to 1 . . 
Over 1 to 8. . . 
Over 8 to 16 
Over 16 to 25 
Over 25 to 50 
Over 50 to 100. 
Over 100. . . . 

Ontions 

Provision of other than Telephone 
Company-Selected Traffic Routing 

- Direct Trunking in lieu of 
Tandem Trunking 

Per Directory Access 
Service Transmission Path •••. 

- Tandem Trunking in lieu of . . ffi\ 
Direct Trunking @li.\ ~lf\!~\t,\L~illJ 

Per Directory AIHll!~»ts1tl"~ce 
Transmission Path . JUL i _. 198b . 

BY I~ ~2 .lO -
PU~(i COW.MI5~•0"' 

~ Nrt.l~l.dtl 

usoc 

1RTD+ 

1RTT+ 

Access Services Tariff 
Section 9 

Original Sheet 10 

Rates 

L 
,,. 

~ ·~-
.I.· . '-. 

$0.5604 

Rates and Charges 

Rates and charges are the 
same as those set forth 
in Section 6, in Para
graph 6.8.1, preceding, 
for the Access Connec
tion and options ordered. 

Rate Per Call 

Monthly 
Rates 

$0.0023 
0.0052 
0.0060 
0.0064 
0.0104 
0.0145 
0.0231 

Nonrecurring 
Charges 

ICB rates and charges apply 

ICB rates and charges apply 

1 'S~' v.n - ' =-·, 
Issued: JAN ol1 1984 _ 8 ~ :_ 2 5.~ 

?ub~ ·~ ~~.~~-· · ..... _.-" ... DEC 2 9 1983 Effective: 

By R. D. BARRON, Vice President-~issouri-
Southwestern Bell Telephone Company 



 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 10 
Southwestern Bell Telephone  2nd Revised Sheet 1 
Company d/b/a AT&T Missouri  Replacing 1st Revised Sheet 1 
 

Issued: September 9, 2013  Effective: October 9, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 
  

ACCESS SERVICES 
 
l0.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES 
 

l0.l  General 
 

This Section covers Special Access Services that are provided to an IC(l) for use only by agencies or 
branches of the Federal Government and other users authorized by the Federal Government.  In addition, 
this section covers the Telecommunications Service Priority (TSP) System procedures as set forth in this 
section and administered by the Office of Emergency Communications (OEC).  Services provided to state 
emergency operations centers are included.  These services provide for command and control 
communications, including communications for national security, emergency preparedness and presidential 
requirements.  They are required to assure continuity of Government in emergency and crisis situations and 
to provide for national security. 
 
Services for command and control communications and for national security   and emergency preparedness 
sometimes require short-notice and short-duration service provisions.  These provisions are especially 
needed to meet presidential requirements or in response to natural, man-made or declared emergencies.  
Requirements of this type cannot be forecasted and are usually needed for a relatively short period.  The 
provision of service under these conditions may require the availability of  facilities, such as portable 
microwave equipment, which are provided on a  temporary basis by the Telephone Company, IC or End 
User. 

 
l0.2  Emergency Conditions 

 
These services will be provided on the date requested or as soon as  possible thereafter when the 
emergency falls into one of the following  categories: 

 
-  State of crisis declared by the National Command Authorities (includes 

commitments made to the National Communications System in the "National 
Plan for Emergencies and Major Disasters"). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1)  The Federal Government may be an IC for the provision of intrastate telecommunications services for itself or 

for others.  

(AT) 

Filed 
Missouri Public 

Service Commission 
JI-2014-0118
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 1st Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

ACCESS SERVICES

l0.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES

l0.l  General

This Section covers Special Access Services that are provided to an IC(l)
for use only by agencies or branches of the Federal Government and

(AT) other users authorized by the Federal Government.  In addition, this section covers the
    | Telecommunications Service Priority (TSP) System procedures as set forth in this section and
    | administered by the National
(AT) Communications System (NCS).  Services provided to state emergency

operations centers are included.  These services provide for command and control communications,
including communications for national security, emergency preparedness and presidential
requirements.  They are required to assure continuity of Government in emergency and crisis
situations and to provide for national security.

Services for command and control communications and for national security   and emergency
preparedness sometimes require short-notice and short-
duration service provisions.  These provisions are especially needed to
meet presidential requirements or in response to natural, man-made or
declared emergencies.  Requirements of this type cannot be forecasted
and are usually needed for a relatively short period.  The provision of
service under these conditions may require the availability of  facilities, such as portable
microwave equipment, which are provided on a  temporary basis by the Telephone Company, IC or
End User.

l0.2  Emergency Conditions

These services will be provided on the date requested or as soon as  possible thereafter when the
emergency falls into one of the following  categories:

-  State of crisis declared by the National Command Authorities (includes
commitments made to the National Communications System in the "National
Plan for Emergencies and Major Disasters").

(1)  The Federal Government may be an IC for the provision of intrastate
telecommunications services for itself or for others.

_________________________________________________________________________________
Issued: July 3, 1991                                      Effective:        August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
October 09, 2013 
Missouri Public  

Service Commission 
JI-2014-0118

schwam



• 
No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff, 

P.s.c. Mo.-No. 36 

Access Services Tariff 
Section 10 

Original Sheet 1 

ACCESS SERVICES 

• 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES DEC2c1~~ 

• 

• 
• 

10.1 General 

This Section covers Special Access Services that are pr'ov:i.ded to an· IC-(•1)'.·.;:1 
for use only by agencies or branches of the Federal G~vernment and 
other users authorized by the Federal Government. Services provided 
to state emergency operations centers are included .... These services pro
vide for command and control communications, including communications 
for national security, emergency preparedness and presidential require
ments, They are required to assure continuity of Government in emergency 
and crisis situations and to provide for national security. 

Services for command and control communications and for national security 
and emergency preparedness sometimes require short-notice and short
duration service provisions. These provisions are especially needed to 
meet presidential requirements or in response to natural, man-made or 
declared emergencies, Requirements of this type cannot be forecasted 
and are usually needed for a relatively short period. The provision of 
service u~der these conditions may require the availability of facilities, 
such as portable microwave equipment, which are prqvided on a temporary 
basis by the Telephone Company, IC or End User. 

10.2 Emergency Conditions 

These services will be provided on the date requested or as soon as possible 
thereafter when the emergency falls into one of the following categories: 

- State of crisis declared by the National Command Authorities (includes 
commitments made to the National Communications System in the "National 
Plan for Emergencies and Major Disasters") • 

CANCELLED 

AUG 2 1991 
BY !a.-\-/(' J. -rt:- I 

~~blic Service Commi11sion 
MISSOURI 

(l) The Federal Government may be an IC for the prov~s~on of 
telecommunications services for itself or for others. 

Issued: DEC 2 9 1983 
,, 

Effective: JAN 0 1 i1~84 
By R. D. BARRON, Vice President-Missouri 

Southwestern Bell Telephone Company 
St. Lnui~L Mi .;:.c::n11ri 

r·.·' 

Ji\t!-11S2 :. 
8 3- 2 53 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.2  Emergency Conditions-(Continued)

-  Efforts to protect endangered U.S. personnel or property both in the
U.S. and abroad.  (Includes space vehicle recovery and protection
efforts.)

- Communications requirements resulting from hostile action, a major
disaster or a major civil disturbance.

- The director (Cabinet level) of a Federal department, Commander of a
Unified/Specified Command or head of a military department has cer-
tified that a communications requirement is so critical to the pro-
tection of life and property or to the National Defense that it must
be processed immediately.

- Political unrest in foreign countries which affect the national
interest.

- Presidential service.

10.3  Intervals to Provide Service

(AT) Certain services provided under the provisions of this Section of the Tariff are provided on an
individual case basis.  Orders for these services shall be placed under the Interval provisions set
forth in Paragraph 5.2.1, preceding.

_________________________________________________________________________________

Issued: July 3, 1991                             Effective:        August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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• 
• 

(CT) 
(CT) 
(CT) 

(RT) 

• 
• 

P.S.C. Mo.-No. 36 

No supplement to this 
tariff will be issued· 

Access Services Tariff 
Section 10 

except for the purpose 
of canceling this tariff. 

1st Revised Sheet 2 
Replac-ing-er±gina~-Sheet:-2-1 

1\ lffirn:@~OWrn® ~ ACCESS SERVICES 
~ 

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) 
JUN 2 7 1986 i 

10.2 Emergency Conditions-(Continued) t 
MI~:SUUKI H 

- Efforts to protect endangered U.s. personnel or pr
1
optfllit ~lw#IJihfllission' 

U.S. and abroad. (Includes space vehicle recoveryLan:i(--J1r'6~'fi~n 
efforts.) 

- Communications requirements resulting from hostile action, a major 
disaster or a major civil disturbance. 

-The director (Cabinet level) of a Federal department, Commander of a 
Unified/Specified Command or head of a military department has cer
tified that a communications requirement is so critical to the pro
tection of life and property or to the National Defense that it must 
be processed immediately. 

- Political unrest in foreign countries which affect the national interest. 

- Presidential service. 

10.3 Intervals to Provide S~rvice 

Services provided under the provisions of this Section of the Tariff 
are provided on an individual case basis. Orde'rs for these services shall 
be placed under the Interval provisions set forth in Paragraph 5.2.1, 
preceding. 

c~NCELL£0 
~UG ?, \99\~ y 

6'< fQ,S. ~eiOI."I~·-·-~c----·-·-
l?\JbliC s~~~;;~~ ~ · ~ ;: rL ffi@ 

\: JUt 1 1986 

1 86-84 
l Fubnc Sarv1ce t;nmmlsslu,, 
l-~-------

esued: 
JUN 2 7 1988 

Effective: JUL 1 193o 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 

------~- ----·----------
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P.S.C. Mo.-No. 36 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 10 

Original Sheet 2 
' -.. , 

ACCESS SERVICES 
, l_:= ~,_·' 

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) DEC 2 c 
10.2 Emergency Conditions-(Continued) 

' f I lin T • 't ' ,"1 

- Efforts to protect endangered U.S. personnel or property .. both in the • 1• 

U.S. and abroad. (Includes space vehicle recovery and protection 
efforts.) 

Communications requirements resulting from hostile action, a major 
disaster or a major civil disturbance. 

- The director (Cabinet level) of a Federal department, Commander of a 
Unified/ Specified Command or head of a military department has cer
tified that a communications requirement is so critical to the pro
tection of life and property or to the National Defense that it must 
be processed immediately. 

Political unrest in foreign countries which affect the national interest. 

Presidential service. 

10.3 Intervals to Provide Service 

10.4 

Government requirements for short-notice and short-dur-ation services do 
not fit the two categories of normal ordering options (1) Access Order 
and (2) Planned Facilities Order. Orders for such services may be placed 
under the short-notice provisions set forth in Section 5, Paragraph 
5.2.1, C., preceding. 

Special Facilities Routing 

The regulations, rates and charges governing the provision of Special 
Facilities Routing are set forth in Section 11, .following • 

Issued: DEC 2 9 1983 Effective: JAN 0 1 1934 
1\ 

1.' 'I-t 'IC:l '· ......... 0-....,.. 

83~253 
By R. D. BARRON, Vice President-Missouri 

South~estern Bell Telephone Company 
St. Louis. Missouri 

., - . -. "'- .. 
·" J ' ' 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 3
of canceling this tariff. Replacing 1st Revised Sheet 3

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.4  Safeguarding of Service

10.4.1  Facility Availability

In order to insure communications during periods of emergency, the Telephone company
will, within the limits of good management, make available the necessary facilities to
restore service in the event of

(AT) damage or to provide temporary emergency service, as set forth in
(AT) Paragraphs 10.7.1, C. and 10.7.5, C., following.

In order to meet the requirements of agencies or branches of the Federal Government, the
Telephone Company may utilize government-
owned facilities, when necessary to provide service.

10.5  Federal Government Regulations

In accordance with Federal Government Regulations, all service provided
to the Federal Government as an IC will be billed in arrears.  However,
this provision does not apply to other customers that obtain services under the provisions of this
Tariff to provide their services to the Federal Government.

10.6  Quotation Charges

In order to comply with Federal regulations, quotation preparation charges will not apply when
submitting unsolicited quotes or when submitting quotes in response to a general Request For
Proposal or Invitation to Bid from agencies or branches of the Federal government as an IC.
However, a charge for quotation, as set forth in Section 2, Paragraph 2.4.3, preceding, will apply
in all other cases.

________________________________________________________________________________

Issued: July 3, 1991                                   Effective:             August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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CFC) 
(RT) 

(AT) 

• 
• 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.S.C. Mo.-No. 36 

Access Services Tariff 
Section 10 

lst Revised Sheet 3 
Replacing Original Sheet 3 

W. <>WAC """' '"'""'" :::::: ::::::_(OooUo.•') . [ffi~@§flW[ijf l 
JUN 2 7 1986 ~. 10.4 Safeguarding of Service ~ 

10.4.1 Facility Availability !Vll~::iUUHI ~ 
Public Service Commission I 

In order to insure communications during periods-of eme~~nc¥ 1 the ___ 
Telephone Company will, within the limits of good management, make 
available the necessary facilities to restore service in the event 
of damage or to provide temporary emergency service. 

In order to meet the requirements of agencies or branches of the 
Federal Government, the Telephone Company may utilize government
owned facilities, when necessary to provide service. 

10.5 Federal Government Regulations 

In accordance with Federal Government Regulations, all service provided 
to the Federal Government as an IC will be billed in arrears. However, 
this provision does not apply to other customers that obtain services 
under the provisions of this Tariff to provide their services to the 
Federal Government. 

10.& Quotation Charges 

In order to comply with Federal regulations, quotation preparation 
charges will not apply when submitting unsolicited quotes or when 
submitting quotes in response to a general Request For Proposal or 
Invitation to Bid from agencies or branches of the Federal Government 
as an IC. However, a charge for quotation, as set forth in Section 2, 
Paragraph 2.4.3, preceding, will apply in all other cases • 

Issued' JUN 2 7 1986 Effective: JUL 

JUL 1 1986 
86-84 ' 

1 Public Sennce \:ommiSSICJH . 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

______ . St. Louis, Missouri 

-~-~ ,--~·-··----~ ---- ---------------------
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P.S.C. Mo.-No. 36 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 10 

Original Sheet 3 

' ACCESS SERVICES 

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) 
DEC 2 9 1Q83 

10.5 Safeguarding of Service 

10.5.1 Restoration Priority 
L 

t_; ., 'j" :- ' 
. L-··" , ' 

The regulations and nonrecurring charges governi~g-restoration priority 
are set forth in Section 13, Paragraph 13.3.2, following • 

10.5.2 Facility Availability 

In order to insure communications during periods of emergency, the 
Telephone Company will, within the limits of good management, make 
available the necessary facilities to restore service in the event 
of damage or to provide temporary emergency service. 

In order to meet the requirements of agencies or branches of the 
Federal Government, the Telephone Company may utilize government
owned facilities, when necessary to provide service. 

10.6 Federa~ Government Regulations 

10.7 

Issued: 

Government Procurement Regulations, Defense Acquisition Regulations, 
Federal Procurement Regulations,· Basic Agreements, Federal Agency 
Directives, as well as Presidential Directives will be followed when 
providing service to the Federal Government as an IC. 

In accordance with Federal Government Regulations, all service provided 
to the Federal Government as an IC will be billed in arrears. 

Quotation Charges 

In order to comply with Federal regulations, quotation preparation 
charges will not apply when submitting unsolicited quotes or when 
submitting quotes in response to a general Request For Proposal or 
Invitation to Bid from agencies or branches of the Federal Government 
as an IC. However, a charge for quotat~o\'\, f~~et forth in Section 2, 
Paragraph 2.4.3, preceding,_ ~~~~~·~her cases. 

DEC 2 9 1983 

1980 JULl 

-~(.?4 (\ '<;. 3 -
llY UC 5ERVlCE COMJ<IISolON 
PUll Of ,.,s..<,QUII 

Effective: JAN 0 1 1984 j 1\~l -1 Is?~ 
1.\ _83-253 By R. D. BARRON, Vice President-Missouri 

South~estern Bell Telephone Company 
St. Louis, ~-lissouri 

'~--·~; . ~-rJ. :-. 
' J .\ . -- ._,. ''. 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 4
of canceling this tariff. Replacing 1st Revised Sheet 4

ACCESS SERVICES

l0.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

l0.7  Service Offerings To The Federal Government

The following unique services are provided to an IC for use only by
agencies or branches of the Federal Government, other authorized users
and state emergency operations centers.  The rates and charges for

(CT) certain services shall be developed on an individual case basis and shall be consistent with the
rates and charges for services offered in other   sections of this tariff.

l0.7.l  Type and Description

A.  Voice Grade Special Access Service

l.  Voice Grade Secure Communications Type I

      Approximate bandwidth of 10 - 50,000 Hz.  Furnished for two-
      point secure communications on two-wire or four-wire metallic
      facilities between an IC terminal location and an End User's
      premises.  Services are conditioned as follows:

      T-3 Conditioning - The absolute loss (referenced to one milliwatt)
      with respect to frequency shall not exceed:

15 dB at 10 Hz
13 dB at 100 Hz

9 dB at 1,000 Hz
20 dB at 10,000 Hz
30 dB at 50,000 Hz

_________________________________________________________________________________

Issued: July 3, 1991                                  Effective:        August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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(CT) 

(AT) 

• 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.S.C. Mo.-No. 36 

Access Services Tariff 
Section 10 

1st Revised Sheet 4 
Replacing Original Sheet 4 

10. SPEClAL FEDERAL GOVERNMENT :::::: ::::::::_(ContinuJ [ffi~©rn~W~riD-i 
10.7 Service Offerings To The Federal Government ~ JUN 2 7 1986 '~ 

The following unique services are provided to an IJ, for us'lVI\"SSMIJlM ~ 
agencies or branches of the Federal Government, ot1EH: ~ut~nF!i.af'users01 ·on I 
and state emergency operations centers. The rates/ a'n'i!IJ!Jihai~~l!lf.Cfl:IQ!TI!Il~'\1 I 
services shall be developed on an individual case bas1Siana-snaii be --
consistent with the rates and charges for services offered in other 
sections of this Tariff. 

(FC) 10.7.1 Type and Description 

(C) 

(C) 

• 
• 

A. Voice Grade Special Access Service 

1. Voice Grade Secure Communications Type I 

Approximate bandwidth of 10 - 50,000 Hz. Furnished for two
point secure communications on two-wire or four-wire metallic 
facilities between an IC terminal location and an End User's 
premises. Services are conditioned as follows: 

T-3 Conditioning - The absolute loss (referenced to one milliwatt) 
with respect to frequency shall not exceed: 

Issued· JUN 2 ~ 'Q·'<" • ' I lvO·v 

15 dB 
13 dB 
9 dB 

20 dB 
30 dB 

at 
at 
at 
at 
at 

10 Hz 
100 Hz 
1,000 Hz 
10,000 Hz 
50,000 Hz 

CANCELLED 

AUG 2 1991 
BY;),~ .S +

?ubtic Service Commi 
MISSOURI 

JUl t 1986 
86-84 i 

Pu'bnc S:mrice t;ommlsSIOII, -
Effective: JUL 1 1986 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 



No supplement to this 
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of canceling this tariff. 
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ACCESS SERVICES 

Access Services Tariff 
Section 10 

Original Sheet 4 

• 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) 

10.8 Service Offerings To The Federal Government 

DEC 2 S 12~3 

The following services are provided 
branches of the Federal Government, 
state emergency operations centers: 

Cn'"- ·· .. -to an IC only for :agencies or 
other authorized users- and 

• 10. 8.1 Type and Description 

-~ 

• 
• 

A. Voice Grade Special Access Service 

l. Voice Grade Secure Communications Type I 

Approximate bandwidth of 10 - 50,000 Hertz. Furnished for two
point secure communications on two-wire or four-wire metallic 
facilities between an IC terminal location and an End User's 
premises. Services are conditioned as follows: 

T-3 Conditioning -The absolute loss (referenced to one 
milliwatt) with respect to frequency shall not exceed: 

Issued: DEC 2 9 1983 

15 db 
l3 db 

9 db 
20 db 
30 db 

at 
at 
at 
at 
at 

10 Hz 
100Hz 
1,000 Hz 
10,000 Hz 
50,000 Hz 

~~tm~~ILIL~IID 
JUL 1 19Ho 

IIY I it ..&.5.-~-- -
f\Bl!C 'SEPVICE: ~....-o .... ·.v.I.J .. ~··· 

·Qt Jo'l!:>~u!-Jitl 

I i ,~,, 
Effective: JAN 0 1 1984 J1\:\- 1e-·.: 

1\ 83-253 
By R. D. BARRON, Vice President-Missouri~ '.I"· :'. ,. ~ 

· 'J11r • • ·· Southwestern Bell Telephone Company : • _ •· J "' · 

St. Louis~ Missouri 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

(FC)   10.7  Service Offerings to the Federal Government-(Continued)

(FC)     10.7.1  Type and Description-(Continued)

A.  Voice Grade Special Access Services-(Continued)

1.  Voice Grade Secure Communications Type I-(Continued)

Additional conditioning (available in one or two directions on four-wire facilities only) to
provide the following characteristics:

The absolute loss (referenced to one milliwatt) with respect to frequency shall not exceed:

(C) 0 dB at 1,000Hz
(C) + 1 dB between 1,000 Hz and 40,000 Hz
(C) + 2 dB between 10 Hz and 50,000 Hz

(+ means more loss)

The net loss of the conditioned service (with or without additional
(C) conditioning) shall not vary by more than 4 dB at 1,000 Hz from

the levels specified above.  Voice frequency signaling or super-
visory tones can be transmitted.

2.  Voice Grade Secure Communications Type II

Approximate bandwidth 10 - 50,000 Hz.  Furnished on four-wire metallic facilities for duplex
operation for two-point secure communication between an IC terminal on an End User's
premises and an End User's premises.  Services are conditioned as follows:

G-1 Conditioning. - The absolute loss with respect to frequency and the net loss variation shall
be the same as Voice Grade Secure Communications Type I services without additional
conditioning.  Voice frequency signaling or supervisory tones can be transmitted.

_____________________________________________________________________________
Issued:            June 27, 1986                      Effective:       July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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• 
No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.s.c. Mo.-No. 36 

ACCESS SERVICES 

Access Services Tariff 
Section 10 

Original Sheet 5 

• 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICE5-(Continued) 

10.8 Service Offerings To The Federal Government-(Continued) DEC 2 r ·:""'3 v , .......... 

• 

• 
• 

10.8.1 Type and Description-(Continued) 

A. Voice Grade Special Access Services-(Continued) 

Issued: 

1. Voice Grade Secure Communications Type I-(Continued) 

2. 

Additional conditioning (available in one or two directions 
on four-wire facilities only) to provide the following 
characteristics: 

The absolute loss (referenced to one milliwatt) with respect 
to frequency shall not exceed: 

0 db at 1,000 Hz 
+ 1 db between 1,000 Hz and 40,000 Hz 
+ 2 db between 10 Hz and 50,000 Hz 

( + means more loss) 

The net lo.ss of the conditioned service (with or without additional 
conditioning) shall not vary by more than 4 db at 1,000 Hz from 
the levels specified above. Voice frequency signaling or super
visory tones can be transmitted. 

Voice Grade Secure Communications Type II 

Approximate bandwidth 10 - 50,000 Hz. Furnished on four-wire metallic 
facilities for duplex operation for two-point secure communication 
between an IC terminal on an End User's premises and an End User's 
premises. Services are conditioned as follows: 

G-1 Conditioning- The absolute loss with respect to frequency and 
the net loss variation shall be the same as Voice Grade Secure 
Communications Type I services without additional conditioning. 
Voice frequency signaling oliJ~ittEU:~1ID can be transmitted • 

JUL 1 198b 

BY .I M c:e. .. c;: $_ 
.:PUBUC SEPV 1Cf ~ -. , .. , "'·'-

01- M.h:-.t..JI..>fl· 

I' I 

DEC 2 9 i9S3 
·. Jf' :1 - 1 IS2-: 

Effective: JAN 0 1~ 1284. '8 ~ ""~ 2 5 _S. 
By R. D. BARRON, Vice President-Missouri! '?ubl:r: ','r:)·r:·~. ·. _,, .·:iSS:u:: 

Southwestern Bell Telephone Company ' 
St. Louis_ Missouri 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 1st Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

(FC)   10.7  Service Offerings to the Federal Government-(Continued)

(FC)     10.7.1  Type and Description-(Continued)

A.  Voice Grade Special Access Services-(Continued)

3.  Voice Grade Secure Communications Type III

Approximate bandwidth 10-50,000 Hz.  Furnished on four-wire metallic facilities for duplex
operation for two-point secure communication between an IC terminal location switch and an
End User's premises.  Services are conditioned as follows:

G-2 Conditioning - The absolute loss with respect to frequency and the net loss variation from
the switch to an End User's premises shall be the same as Voice Grade Secure
Communications Type I services without additional conditioning: from an End User's
premises to the switch shall be the same as Voice Grade Secure Communications Type I
services with additional conditioning.  Voice frequency signaling or supervisory tones can be
transmitted.

4. Voice Grade Secure Communications Type IV

Approximate bandwidth 10 - 50,000 Hz.  Furnished on four-wire metallic facilities for duplex
operation for two-point secure communication between two IC terminal location switches.
Services are conditioned as follows:

G-3 Conditioning - The absolute loss with respect to frequency and the net loss variation shall
be the same in both directions of transmission as Voice Grade Secure Communications Type I
services with additional conditioning.  Voice frequency signaling or supervisory tones can be
transmitted.

________________________________________________________________________________

Issued:     June 27, 1986                             Effective:         July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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• 
No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.s.c. Mo.-No. 36 

ACCESS SERVICES 

Access Services Tariff 
Section 10 

Original Sheet 6 

~ 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICE5-(Continued) 

~ 

~ 

~ 

10.8 Service Offerings To The Federal Government-(Continued) 
DEC 2 s 

10.8.1 Type and Description-(Continued) 

A. 

Issued: 

Voice Grade Special Access Services-(Continued) ' F I 
~ ' 

'· . 
'. 

'· :.;"'; •• ! 

3. Voice Grade Secure Communications Type III 

Approxlmate bandwidth 10 - 50,000 Hz. Furnished on four-wire 
metallic facilities for duplex operation for two-point secure 
communication between an IC terminal location switch and an 
End User's premises. Services are conditioned as follows: 

G-2 Conditioning - The absolute loss with respect to frequency 
and the net loss variation from the switch to an End User's 
premises shall be the'same as Voice Grade Secure Communications 
Type I services without additional conditioning; from an End 
User's premises to the switch shall be the same as Voice Grade 
Secure Communications Type I services ~th additional conditioning. 
Voice frequency signaling or supervisory tones can be transmitted. 

4. Voice Grade Secure Communications Type IV 

Approximate bandwidth 10 - 50,000 Hz. Furnished on four-wire 
metallic facilities for duplex operation for two-point secure 
communication between two IC terminal location switches. Ser
vices are conditioned as follows: 

G-3 Conditioning- The absolute loss with respect to frequency 
and the net loss variation shall be the same in both directions 
of transmission as Voice Grade Secure Communications Type I 
services with additional conditioning. Voice frequency signaling 
or supervisory tones can be transmitted. 

DEC 2 9 1983 
:1 1 ,- ~ , 

JAN 0 l1JCH14 j .iU - I~C-; 
~ vv 8 3 - 2 58 

Effective: 

By R. D. BARRON, Vice President-Missouri.,. L!'· :::~- '"' ~- .. -, , : 
Southwestern Bell Telephone Company ! •'11 1~ ~ ~c· ' "· 

St. Louis, Missouri 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 3rd Revised Sheet 7
of canceling this tariff. Replacing 2nd Revised Sheet 7

ACCESS SERVICES
10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7  Service Offerings to the Federal Government-(Continued)

10.7.1  Type and Description-(Continued)

B.  Wideband Digital Special Access Service

Service arrangement for secured communications to accommodate the transmission of binary
digital baseband signals in a random polar format.

1.  Wideband Secure Communications Type I
    For transmission at the rate of 18,750 bits per second.

2.  Wideband Secure Communications Type II
    For transmission at the rate of 50,000 bits per second.

3.  Wideband Secure Communications Type III

To accommodate the transmission of restored polar two-level facsimile     signals with a
minimum signal element width of twenty microseconds at a rate of 50,000 bits per second.

(MT)

(AT)      C.  Telecommunications Service Priority (TSP) System
|
| 1.  The TSP System is a service, developed to meet the requirements of
| the Federal Government, which provides the regulatory,
| administrative, and operational framework for the priority
| installation and/or restoration of National Security Emergency
| Preparedness (NSEP) telecommunications services.  The TSP System
| is available for both Switched and Special Access Services.  The
| TSP System applies only to NSEP telecommunications services, and
| requires and authorizes priority action by the Telephone Company
| providing such services.
|
| The TSP System applicability is limited to Access Services that
| the Telephone Company can discretely identify for priority
| provisioning and restoring.
|
| In addition, TSP System service shall be provided in accordance
| with the "Telecommunications Service Priority (TSP) System for
| National Security Emergency Preparedness (NSEP) Service" and the
| "Telecommunications Service Priority (TSP) System for National

(AT) Security Emergency Preparedness (NSEP) Service."
________________________________________________________________________________
Issued:     July 3, 1991 Effective: August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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( F• · 1 

e (FC) 

No supplement to this 
tariff vill be issued 
except for the purpose 
of canceling this.tariff. 

P.S.C. Mo.-No. 36 

ACCESS SERVICES 

Access Services Tariff 
Section 10 

2nd Revised Sheet 7 
Replacing 1st Revised Sheet 7 

RECC::VED 

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) SEP 2 5 1989 

10.7 Service Offerings to the Federal Government-(Continued) "..ii:SS~UR.: 

B . 

l0.7.l Type and Description-(Continued) 
Publ!c ~1~~~vica <~on11ni~siof" 

Videband Digital Special Access Service 

Service arrangement for secured communications to accommodate the 
transmission of binary digital baseband signals in a random polar format. 

l. 

2. 

3. 

10. 7. 2 

10. 7.3 

lO. 7. 4 

Videband Secure. Communications Type I 

For transmission at the rate of 18,750 bits per second. 
CANCELLED 

Videband Secure Communications Type II 

AUG 2 1991 For transmission at the rate of 50,000 bits per second. o...<(_ 
0 

S ..._
7 ev3 "'·--

Videband Secur;:e Communications Type III ;~blic Service Commi;sion 

To accommodate the transmission of restored polar tvo-l~b~Sfl~s9kile 
signals with a minimum signal element width of twenty microseconds at 
a rate of 50,000 bits per second. 

Mileage Application 

Mileage, vhen used for rate application betveen tvo serving vire 
centers, shall be determined by the V !. H Coordinates Method as set 
forth in Section 2, Paragraph 2.7, preceding and administered as set 
forth in Section 7, Paragraph 7.3.6, preceding. 

Hoves 

The provisions set forth in 7.3.5 apply to moves involving services 
provided in this Section. 

Order Cancellation 

A customer may cancel an order for Special Federal Government Access 
Service at any time prior to notification by the Telephone Company 
that service is available for the customer's use. 

The regulations and charges set forth in 5.2.3, preceding apply for 
the cancellation of Special Federal Government Access Services. 

[ssued: ':EP 2 5 1889 Effective: OCi 1 '989 OCT l 1989 
By R. D. BARRON, President-Missouri Divisiqn 8 9 - 1 4 

southvestern Bell Telephone company t-'ublic Service Commissior
St. Louis, Missouri 
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No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.s.c. Mo.-No. 36 

Access Services Tariff 
Section 10 

lst Revised Sheet 7 
Replacing Original Sheet 7 

ACCESS SERVICES OO~@~OWm@---~ 

JUN 2 7 1986 ~ 
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICE5-(Continued) 

10.7 Service Offerings to' the Federal Government-(Continued) 
f, 

MI~SUIJRI ~ 
Public Service Commission f 

10.7.1 Type and Description-(Continued) 

B. Wideband Digital Special Access Service -Service arrangements for secured communications to accommodate 
the transmission of binary digital baseband signals in a random 
polar format. 

1. Wideband Secure ComDllnications Type I 

For transmission at the rate of 18,750 bits per second. 

2. Wideband Secure ComDllnications Type II 

For transmission at the rate of 50,000 bits per second. 
OCI 1 Y389 

.->' - ~ () !,._ dt-7 
3. Wideband Secure ComDllnications Type III Ct ~~':.~ '', ~~:}:j~)r. 

• 1. r~ ... ,,r... - · auo.·Gll ..... -

10.7.2 

10.7.3 

10.7.4 

I ',. C,.._, l p· \ 
~\f~l.;.:)~\.J-4-l \ To accommodate the transmission of restored polar two-level 

facsimile signals with a minimum signal element width of 
twenty microseconds at a rate of 50,000 bits per second. 

To accommodate the transmission of binary digital baseband 
signals in a random polar format at the rate of 50,000 bits 
per second. 

Mileage Application 

Mileage, when used for rate application between two serving wire 
centers, shall be determined by the V & H Coordinates Method as 
set forth in Section 2, Paragraph 2.7, preceding and administered 
as set forth in Section 7, Paragraph 7.4.6, preceding;·--------=~------------

:e:rovisions set forth in 7 .4.5 apply to mo<.7es invoting s~J1h~ rm l 
provided in this Section. JUL 1 198G \ 

Order Cancellation 8 6 - 8 4 
Pubnc Service Commission 1 

A customer may cancel an order for Special Federal Go rnm~~~ssas------

Service at any time prior to notification by the Telephone Company 
that service is available for the customer's use. 

The regulations and charges set forth in 5.2.3, preceding apply for 
the cancellation of Special Federal Government Access Services. 

Issued: JUN 2 7 1986 Effective: JUL 1 1986 
By R. D. BARRON, President-Missouri Division 

Southwestern ~ell Telephone Company 
St. Louis, Missouri 

-~---~----~--------



• 
No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.s.c. Mo.-No. 36 

ACCESS SERVICES 

Access Services Tariff 
Section 10 

Original Sheet 7 

• 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICEs-(Continuted) 

10.8 Service Offerings to the Federal Government-(Continued) 
DEC 2 o '.:-~~ V lv ... .J 

• 

• 
• 

10.8.1 Type and Description-(Continued) ' .! 

...- • ~:I'· ...... -'·- .• 

B. Wideband Digital Special Access Service 

10.8.2 

Issued: 

Service arrangements for secured communications to accommodate 
the transmission of binary digital baseband signals in a random 
polar format. 

1. Wideband Secure Communications Type I 

For transmissions at the rate of 18,750 bits per second. 

2. Wideband Secure Communications Type II 

For transmission at the rate of 50,000 bits per second. 

·3. Wideband Secure ~ommunications Type III 

To ac~ammodate the transmission of restored polar two-level 
facsimile signals with a minimum signal element width of 
twenty microseconds at a rate of 50,000 bits per second. 

To accommodate the transmission of binary digital baseband 
signals in a random polar format at the rate of 50,000 bits 
per second. 

Mileage Application 

Mileage, when used for rate application between two serving wire 
centers, shall be determined by the V & H Coordinates Method as 
set forth in Section 2, Paragraph 2.7, preceding • 

DEC 2 9 1983 
! I ~ ~I - 1 ,,....1 1 

Effective: JAN 0 1 1984 ":'\, ~~~-' 
I 83-253 

By R. D. BARRON, Vice President-MissouriF:I~'iG ~3:-' ·~= ",- ··-·:;~3'o,· 
Southwestern Bell Telephone Company 

St. Louisa ~issouri 



 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 10 
Southwestern Bell Telephone  1st Revised Sheet 7.1 
Company d/b/a AT&T Missouri  Replacing Original Sheet 7.1 
 

Issued: September 9, 2013  Effective: October 9, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES  
 
10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) 
 

10.7  Service Offerings to the Federal Government-(Continued) 
 

10.7.1  Type and Description-(Continued) 
 
 C.  Telecommunications Service Priority (TSP) System-(Continued) 

 
2.  Some of the rate elements required for the TSP System are included in other sections of this tariff as 

general service offerings.  This section makes reference to them for regulations, rates, and charges 
in order to reflect the complete TSP System. 

 
3.  The customer for TSP System Service also must be the same customer for the Access Service with 

which it is associated. 
 
4.  Under certain conditions it may be necessary to preempt one or more customer services with a 

lower or no restoration priority in order to install or restore NSEP telecommunications service(s) of a 
higher priority.  If such preemption is necessary, and if circumstances permit, the Telephone 
Company will make reasonable effort to notify the preempted service customer of the action being 
taken.  Credit allowance for such service preemption shall be made in accordance with the 
provisions set forth in Section 2, Paragraph 2.4.4, E., preceding, concerning Temporary Surrender of 
a Service. 

 
5.  The customer, in obtaining TSP System service, acknowledges and consents to the provision of 

certain customer service record information by the Telephone Company to the Office of Emergency 
Communications (OEC) in order for the OEC to maintain and administer its overall TSP System.  
This customer service record information will include only TSP Authorization Code and Telephone 
Company Circuit/Service ID. 

 
6.  When TSP is revoked, or discontinued, and the associated Access Service is continued in service, 

no charge applies for such a discontinuance. 
 
7.  Credit allowance for service interruption for Telecommunications Service Priority shall be the same 

as for the Access Service with which it is associated as set forth in Section 2, Paragraph 2.4.4, 
preceding.  

(AT) 
(AT) 

Filed 
Missouri Public 

Service Commission 
JI-2014-0118
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 7.01
of canceling this tariff. 

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7  Service Offerings to the Federal Government-(Continued)

10.7.1  Type and Description-(Continued)

(AT)      C.  Telecommunications Service Priority (TSP) System-(Continued)
|
| 2.  Some of the rate elements required for the TSP System are included
| in other sections of this tariff as general service offerings.
| This section makes reference to them for regulations, rates, and
| charges in order to reflect the complete TSP System.

   |
| 3.  The customer for TSP System Service also must be the same customer
| for the Access Service with which it is associated.
|
| 4.  Under certain conditions it may be necessary to preempt one or
| more customer services with a lower or no restoration priority in
| order to install or restore NSEP telecommunications service(s) of
| a higher priority.  If such preemption is necessary, and if
| circumstances permit, the Telephone Company will make reasonable
| effort to notify the preempted service customer of the action
| being taken.  Credit allowance for such service preemption shall
| be made in accordance with the provisions set forth in Section 2,
| Paragraph 2.4.4, E., preceding, concerning Temporary Surrender of a
| Service.
|
| 5.  The customer, in obtaining TSP System service, acknowledges and
| consents to the provision of certain customer service record
| information by the Telephone Company to the National Communi-
| cations System (NCS) in order for the NCS to maintain and admini-
| ster its overall TSP System.  This customer service record
| information will include only TSP Authorization Code and Telephone
| Company Circuit/Service ID.
|
| 6.  When TSP is revoked, or discontinued, and the associated Access
| Service is continued in service, no charge applies for such a
| discontinuance.
|
| 7.  Credit allowance for service interruption for Telecommunications
| Service Priority shall be the same as for the Access Service with
| which it is associated as set forth in Section 2, Paragraph 2.4.4,

(AT) preceding.
________________________________________________________________________________
Issued:     July 3, 1991                                 Effective:   August 2, 1991

By. R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
October 09, 2013 
Missouri Public  

Service Commission 
JI-2014-0118

schwam



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 7.02
of canceling this tariff.

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7  Service Offerings to the Federal Government-(Continued)

10.7.1  Type and Description-(Continued)

(AT)      C.  Telecommunications Service Priority (TSP) System-(Continued)
|
| 8.  Certain activities associated with the TSP System performed by the
| Telephone Company are included in the following rate elements:
|
| a.  Priority Installation (Provisioning) - The act of supplying telecommunications service
| to a customer, including all associated transmission, wiring, and equipment, if
| provided by the Telephone Company, at an earlier time than standard order intervals
| would allow.
|
| b.  Priority Restoration Level Implementation (Assignment) - The act of designating the
| priority level for the restoration of a particular NSEP telecommunications service.
|
| c.   Priority Restoration Level Change - The act of changing the priority level assignment
| for an NSEP telecommunications service.  This includes any extension of an existing
| priority level assignment to an expanded NSEP service.
|
| d.   Priority Restoration Administration and Maintenance - The act of administering and
| maintaining the TSP system in such a manner that it corresponds to the National
| Communications System data base.
|
| 9.  When performing Priority Restoration (Repair), and/or Priority Installation, of an Access
| Service, the Telephone Company will attempt to notify the customer regarding certain
| Access Services where additional labor charges apply, as set forth in Section 13,
| Paragraph 13.2.6, following, before the required additional labor is undertaken.  The
| customer, in obtaining a Priority Restoration, recognizes that quoting charges and
| obtaining permission to proceed with the restoration of certain Access Services may
| cause unnecessary delays and, as a result, would be contrary to the aforementioned Rules
|  and Regulations.
|
| In subscribing to TSP Service, the customer recognizes this condition and grants the
| Telephone Company the right to quote

(AT) charges after the restoration or installation has been completed.

_____________________________________________________________________________
Issued:     July 3, 1991                                 Effective:    August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 8
of canceling this tariff. Replacing 1st Revised Sheet 8

ACCESS SERVICES
l0.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

   l0.7  Service Offerings to the Federal Government-(Continued)

(MT)     10.7.2  Mileage Application
|
| Mileage, when used for rate application between two serving wire centers, shall be
| determined by the V & H Coordinates Method as set forth in Section 2, Paragraph 2.7,
| preceding, and administered as set forth in Section 7, Paragraph 7.3.6, preceding.
|
| 10.7.3  Moves
|
| The provisions set forth in Section 7, Paragraph 7.3.5, preceding, apply to moves involving
| services provided in this Section. |
| 10.7.4  Order Cancellation
|
| A customer may cancel an order for Special Federal Government Access Service at any time
| prior to notification by the Telephone Company that service is available for the customer's
| use.
|
| The regulations and charges set forth in Section 5, Paragraph 5.2.3, preceding, apply for the
| cancellation of Special Federal Government

(MT) Access Services.

l0.7.5  Rates and Charges

A.  Voice Grade Special Access Service

The provision of T-3 and G conditioned services contemplates station
and tandem switching operations, using IC- or End User-provided
equipment, as well as special access service.  Separate narrowband
or voice grade services, where required by the IC- or End User-
provided equipment or switching operation, are furnished in accord-
ance with the applicable sections of this Tariff.

Voice Grade Secure                                            Monthly     Nonrecurring
Communications                   USOC                      Rates          Charges__      

Type I, each
T-3 Conditioning . . . .           GCA                            ICB rates and charges apply.

Additional Conditioning,
per service termination.          GTO                            I CB rates and charges apply.

Type II, each
G-l Conditioning. . . . .           GCB                           ICB rates and charges apply.

(MT) _____________________________________________________________________________
Issued:     July 3, 1991                                 Effective:    August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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• (FC)} 

(FC)) 

41); 

(RI) 

• 
• 

No supplement to this 
tariff will be issued 
exeept for the purpose 
of canceling this tariff. 

······=··-·-

P.s.c. Mo.-No. 36 

Access Services Tariff 
Section 10 

1st Revised Sheet 8 
Replacing Original Sheet 8 

'.

1 

rmrn@rgow~!ID-f 
~ 

1 
j UN 2 7 1986 ~ 

ACCESS SERVICES 

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) 

10.7 Service Offerings to the Federal Government-(Continued) 

MISSOURI ~ 
Public Service Commission ! 

10.7.5 Rates and Charges 

A. Voice Grade Special Aceess Service 

The provision of T-3 and G conditioned services contemplates station 
and tandem switching operations, using IC- or End User-provided 
equipment, as well as special access service. Separate narrowband 
or voice grade services, where required by the IC- or End User
provided equipment or switching operation, are furnished in accord
ance with the applicable sections of this Tariff. 

Voice Grade Secure 
Communications 

Type I, each 
T-3 Conditioning . . . . 
Additional Conditioning, 
per service termination. 

Type II, each 
G-1 Conditioning. 

Type II I, each 
G-2 Conditioning. . . . . 
Additional Conditioning, 
per service termination. 

Issued: JUN 2 7 198o 

usoc 

GCA 

GTO 

GCB 

GCC 

G20 

Monthly 
Rates 

Nonrecurring 
Charges 

ICB rates and charges apply. 

ICB rates and charges apply. 

ICB rates and charges apply. 

ICB rates and charges apply. 

lCB rates and charges apply • 

CANCELLED 

AUG 2 1991 
sv .t-,..t R-s~-r--i r-·--:---='<· ·-

?ublic service Commi&eion '.\1 .f?h\LfH~ 1 
MISSOURI · j 

: · .. out -.:. i9B6 1 
I 86-84 l 
~ ~~~"'HC Servtce Cuun1n~s1on · 

Effective: JUL · h.19B6-- ,. · 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 

' 



P.S.C. Mo.-No. 36 

No supplement to this 
tariff will be issued 

~except for the purpose 
..,of canceling this tariff. 

Access Services Tariff 
Section 10 

Original Sheet 8 

fi" - , 
ACCESS SERVICES c I _o c. 

• 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICE5-(Continued) 

10.8 Service Offerings to the Federal Government-(Continued) 
DEC 2 0 1~23 

• 

• 
• 

' 
10.8.3 Rates and Charges . ~ - .~ -

. ' ' . ~ .... '~ " 

A • Voice Grade Special Access Service 

the provision of T-3 and G conditioned services contemplates station 
and tandem switching operations, using IC- or End User-provided 
equipment, as well as special access service. Separate narrowband 
or voice grade services, where required by the IC- or End User
provided equi_pment or switching operation, are furnished in accord
ance with the applicable sections of this Tariff. 

Voice Grade Secure 
Communications 

Type I, each 
T-3 Conditioning . . . . 
Additional Conditioning, 
per service termination. 

Type II, each 
G-1 Conditioning. 

Type III, each 
G-2 Conditioning. 

. . . . 

. . . . 
Additional Conditioning, 
per service termination • 

usoc 

GCA 

GrO 

GCB 

GCC 

Monthly 
Rates 

Nonrecurring 
Charges 

Termination 
Charges 

ICB rates and charges apply. 

ICB rates and charges apply. 

ICB rates and charges apply. 

ICB rates and charges apply. 

ICB rates and charges apply. 

JUL 1 19t!b 

8Y~~ 
PUBUC '\fPv Ct -

O:t -"~ .......... 

~-----------------------------------------------------------~-----+~~-~-~~~~:~\~~~·:~·;_ 11 II ' ' ,, 

DEC 2 9 1983 Effective: JAN 0 1 1984 J:',:'! - 1 1;:: 
3y R. D. BARRON, Vice President-Missouri 1. . -~ 3 - 2 53 

Southwestern Bell Telephone Company p·..r · · · • · 
u · s Missouri 

Issued: 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 9
of canceling this tariff. Replacing 1st Revised Sheet 9

ACCESS SERVICES

l0.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

l0.7  Service Offerings to the Federal Government-(Continued)

l0.7.5  Rates and Charges-(Continued)

A.  Voice Grade Special Access Service-(Continued)

Voice Grade Secure                  Monthly      Nonrecurring
__Communications__          USOC    _Rates_      ___Charges__   

(MT)       Type III, each
| G-2 Conditioning. . . . .  GCC ICB rates and charges apply.
|
| Additional Conditioning,

(MT)       per service termination.   G20 ICB rates and charges apply.

Type IV, each
G-3 Conditioning . . . .    GCD ICB rates and charges apply.

Additional Conditioning,
per service
termination. . . . . . .   G30 ICB rates and charges apply.

B.  Wideband Digital Special Access Service

   Wideband Secure                 Monthly    Nonrecurring
Communications          USOC     Rates         Charges

Type I, each . . . . GWl        ICB rates and charges apply.

Type II, each. . . .    GW2        ICB rates and charges apply.

Type III, each . . .    GW3        CB rates and charges apply.

_________________________________________________________________________________
Issued: July 3, 1994 Effective: August 2, 1994

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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• (FC) 

(FC) 

.T) 

'T) 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.S.C. Mo.-No. 36 

Access Services Tariff 
Section 10 

lst Revised Sheet 9 
Replacing Original Sheet 9 

ACCESS SERVICES r [ffi{g@mawmw l 
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) ~~ · I 

10.7 Service Offerings to the Federal Government-(Continu~d) JUN 2 7 1986 ~I 
10.7 ,5 Rates and Charges-(Continued) l . MI~SUtJRI ; 

A. Voice Grade special Access service-(Continued) Pnblrc Serv1ce Commission r 

Voice Grade Secure Monthly Nonrecu['ring 
Cornmunica tions usoc Rates Charges 

Type IV, each 
G-3 Conditioning . . . . GCD ICB ['ates and charges apply • 

Additional-Conditioning, 
per service 
termination. . . • . G30 ICB rates and charges apply. 

B, Wideband Digital 

liideband Secure 
Cornr.tunications 

Type I, each . 
Type II, each. 

Type III, each 

Special Access Se["V'ice 

• 

Monthly 
usoc Rates 

GWl ICB rates 

GW2 ICB rates 

GW3 ICB rates 

CANCELLED 

1\U G 2 1991 
, By ), "'-{ <2. .S ¢-1 
'"ubfic Serv· -

ICe Comm· . 
MISSOURI li91on 

Nonrecurring 
Charges 

and charges 

and charges 

and charges 

r 

Issued: JUN 2 7 1986 Effective: r ·m''L ~·u 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

~--- -·· St. Louis, Missouri 

apply. 

apply. 

apply. 

1986 

--~-------------



_ No supplement to this 
tariff Will be issued 

P.S.C. Mo.-No. 36 

• 
except for the purpose 
of canceling this tariff. 

Access Ser~~ces Tariff 
Section 10 

Original Sheet 9 

ACCESS SERVICES 
J '\ -.::--

• 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) 

10.8 Service Offerings to the Federal Government-{Continued) DEC 2 g 1::J 

• 

• 
• 

10.8.3 Rates and Charges-(Continued) 
.• ":.:_ .... 1i 

A. Voice Grade Special Access Service-(Continued) 

Voice Grade Secure 
Communications usoc 

Monthly 
Rates 

Nonrecurring 
Charges 

Termination 
Charges 

Type IV, each 
G-3 Conditioning GCD ICB rates and charges apply. 

Additional Conditioning, 
per service 
termination. • • • • G30 ICB rates and charges apply. 

B. 

c. 

Issued: 

Wideband Digital Special Access Service 

Wideband Secure Monthly Nonrecurring Termination 
Comm:unica tions usoc Rates Charges Chaqes 

Type I, each • • GWl ICB rates and charges apply. 

Type II, each. • GW2 ICB rates and charges apply. 

Type III, each GW3 ICB rates and charges apply. 

Move Charges 

When services as set forth in A., and B., preceding, are moved to a 
different building, the nonrecurring charge applies; when moved to 
a new location in the same building, a charge of one-half the non
recurring charge applies. 

DEC 2 9 1983 

,IUL l 1986 

BY I i[ ~. s. q 
PUBUC SfRVICf COMMISSION 

Of MISSOURI -

Effective: JAN 0 1 19~·0. 4 J/.:1 -1 '~~~. 
I' 83•253 

By R. D. BARRON, Vice President-Missouri ''i ": .. 
1
• ., 

Southwestern Bell Telephone Company I· J · 
t. L s Missouri 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 10
of canceling this tariff. Replacing 1st Revised Sheet 10

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7  Service Offerings to the Federal Government-(Continued)

10.7.5  Rates and Charges-(Continued)

(AT)       C.  Telecommunications Service Priority (TSP) System
|
| The following rates and charges are in addition to all other rates and charges that may be
| applicable for other services furnished under the provisions of this tariff which operate in
| conjunction with the TSP System.  This includes, but is not limited to, Testing Services as
| set forth in Section 13, Paragraph 13.3.5, following.
|
| Access Ordering Charges as set forth in Section 5, preceding, apply to TSP.
|
| The Priority Installation (PI) charge and the Priority Restoration (PR) charge are applied per
| circuit for Special Access Service; per line or trunk for Switched Access Service.  PI and PR
| apply only one time per circuit or line except when there is subsequent order activity to add
| legs or lines to the service.  One PI or PR will apply each time leg(s) or line(s) are added to
| an existing TSP service.  No TSP charges apply to subsequent order activity that does not
| affect the TSP assignment.
|
| The Priority Level Change charge (PR8) applies when the only TSP order activity is that of
| changing priority levels.  It applies each time the level is changed to a higher or a lower
| level.
|
| The Administration and Maintenance charge (PR9) applies per line or trunk for Switched
| Access Service and per circuit for Special Access Service.  Each leg of a multipoint service
| will be treated as a

(AT) separate circuit and the PR9 will apply on a per leg basis.

_________________________________________________________________________________

Issued:  July 3, 1991                                Effective:           August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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• 
• 

• 
• 

No supplement to this 
tariff will he issued 
except for the purpose 
of canceling this tariff. 

( T) 

(RT) 

Issued: JUN 2 7 1983 

P.S.C. Mo.-No. 36 

ACCESS SERVICES 

Access Services Tariff 
Section 10 

1st Revised Sheet 10 
Replacing Original Sheet 10 

oo~®~arh~roYl 
1 
)ol 

JUN 2 '7 1986 ~ 
I, 
1. 

MI:)SUURI ;: 
Public Service Commiss!on ) 

CANCELLED 

AUG 2 1991 4-
BY (6.......-{ fZS JD 

Public Service Commhosion 
MISSOURI 

----~-----

\Ptillrn.® 
. 'JU~ 1. 

' 86-
D:o9.Yif' ~r.>rri P 

Effective: JUL -1 1986 

By R. D. BARRON, President-Missouri Division 
Southwestern Bell Telephone Company 

St. Louis, Missouri 

•• -. ,",'<"~ ,. ' ' •• -



• 
No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

P.S.C. Mo.-No. 36 

ACCESS SERVICES 

Access Services Tariff 
Section 10 

Original Sheet 10 

• 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICE5-(Continued) DEC 2 ~ ·1~~2 

• 

• 
• 

10.8 Service Offerings to the Federal Government-(Continued). 
' . ' 

10.8.3 Rates and Charges-(Continued) L • L.. 
~. 

c • 

Issued: 

Move Charges-(Continued) 

Wben any service, the rates and charges for which include a Termination 
I Charge, is moved and is installed at a new location, the IC may elect: 

1. To pay the unexpired portion of the Termination Charge for the 
service, if any, with the application of a nonrecurring charge 
and the establishment of a new Termination Charge for such 
service at the new location, or 

2. To continue service subject to the unexpired portion of the 
Termination Charge, if any, and pay the estimated costs of 
moving such service, provided that the IC requests these 
charges be quoted prior to ordering the service move. 
Charges for moving such service will be based on esti
mated costs attributable to the move. 

Move charges include the estimated costs of removal, restoration of 
services or facilities necessitated by the move, transportation, 
storage, reinstallation, engineering, labor, supervision, materials, 
administration and any other specific items of cost directly attri
butable to the move • 

JUll i986 

ev ~I c&tr; S · I Q 
PU::!kK JEPV Cf ·- ·- ' ... , · ,_;{-. 

Ofi9NicS>-~ 

I • I'~ 1 
DEC 2 9 1983 Effective: JAN 0 n 1984 JP.II - l o\:;;:, ' . 

By R. D. BARRON, Vice President-Missouri l· •: .. ,. .. , . ~ 3 
- · 

2 53 

Southwestern Bell Telephone Company 
Sr _ T.rnti ~L M; _q~nHr; 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 11
of canceling this tariff.

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7  Service Offerings to the Federal Government-(Continued)

10.7.5  Rates and Charges-(Continued)

(AT)       C.  Telecommunications Service Priority (TSP) System-(Continued)
|
| Monthly        Nonrecurring
| USOC          Rates              Charges___
|
| 1.  Priority Installation
| (PI) of an Access
| Service (Per Circuit,
| Line, or Trunk)(1)
|
| Prime Service                      
| Vendor(2)                 P1APX  None $50.00
| Subcontractor(3)          P1ASX None $50.00
|
| a.  Expedited (Emer-
| gency or Essen-
| tial) Regulations, rates and charges are
| the same as those set forth in
| Section 5, Paragraph 5.2.2, D.,
| preceding, for the Switched or
| Special Access Service for which PI
| is required.
|
| b. Utilizing
| Specially
| Constructed Regulations, rates and charges are
|     Facilities the same as those set forth in
| Section 14, following, for Special
| Construction of the facilities for
| Switched or Special Access Service
| for which PI is required.
|
| (1)   When an Access Service is ordered with both PI and PR, the nonrecurring
| charge for PR Implementation applies.
| (2)   Prime Service Vendor denotes status of the Telephone Company when it con-
| tracts directly with a TSP end-user, or the end-user's authorized agent, to
| provide all, or a portion, of a TSP service.
| (3)   Subcontractor denotes status of the Telephone Company when it contracts with

(AT) a Prime Service Vendor to provide a portion of a TSP service to a TSP end-user.
_________________________________________________________________________________
Issued: July 3, 1991 Effective:      August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 12
of canceling this tariff.

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7  Service Offerings to the Federal Government-(Continued)

10.7.5  Rates and Charges-(Continued)

(AT)       C.  Telecommunications Service Priority (TSP) System-(Continued)
|
| Monthly        Nonrecurring
| USOC           Rates           Charges
|
| 2.  Priority Restoration (PR)
|     of an Access Service (Per
|     Circuit, Line, or Trunk)
|
|     a.  PR level
|     implementation(1)
|
|          Prime Service
|  Vendor                  PR5PX         None $51.00
| Subcontractor          PR5SX None $51.00
|
| b.  PR level change
| ONLY on existing
| TSP Access Service
|
| Prime Service
| Vendor                  PR8PX None $50.00
| Subcontractor           PR8SX None $50.00
|
| 3.  Administration
| and maintenance
| of PR (Per Circuit,
| Line, or Trunk)(2)
|
| Prime Service
| Vendor PR9PX $4.10 None
| Subcontractor PR9SX $3.35 None
|
| (1)   When an Access Service is ordered with both PI and PR, the nonrecurring
| charge for PR Implementation applies.
| (2)   Each leg of a Special Access multipoint service will be treated as a
| separate circuit and charges apply as described in Paragraph 10.7.5, C,1

(AT)             thru 3, preceding.
_________________________________________________________________________________
Issued: July 3, 1991 Effective:      August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No.  36
No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose 2nd Revised Sheet 1
of canceling this tariff. Replacing 1st Revised Sheet 1

ACCESS SERVICES

11.  SPECIAL FACILITIES ROUTING OF ACCESS SERVICES

(AT)      The following list matches the Telephone Company's Basic Service Element
| (BSE) names to the industry standard names for each BSE.
|
| Telephone Company Names                     Generic Name of ONA Service
|

(AT)      Diversity Route Diversity

(MT)

_________________________________________________________________________________
Issued: March 26, 1993                            Effective:          April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.s.c. Mo.-No. 36 

No supplement to this 
,.A tariff will be issued 
~except for the purpose 

of canceling this tariff. 

Access Services Tariff 
Section II 

1st Revised Sheet I 
Replacing Original Sheet I 

• 

(RT) 

(CT) 

• 

ACCESS SERVICES 

SPECIAL FACILITIES ROUTING OF ACCESS SERVICES 

11.1 Description of Special Facilities Routing of Access Se ·ices JUN 2 7 1980 

The services provided under this Tariff are provided ov. 
facilities as the Telephone Company may elect. Specia I 
is involved when, in order to comply with requirements ~~~;;~~~~~~~-
or End User, the Telephone Company provides Switched Access Service, Special 
Access Service or Special Federal Government Access Service in a manner which 
includes one or more of the following conditions: 

11.1.1 Diversity 

11.1.2 

11.1.3 

Two or more services must be provided over not more thCan~~~{_~~~ 
physical routes. r\~\J'-

Avoidance 1\,?R 11 i'393 .-;:it"/ 

A service must be provided on s route which avoids spe-~$i00 
locations. pub\iC S~~:Quf\1 
Cable-Only Facilities· 

Certain Voice Grade services are provided on Cable-Only Facilities to 
meet the particular needs of an IC or End User. 

Service is provided subject to the availability of Cable-Only Facilities. 
In the event of service failure, restoration will be made through the 
use of any available facilities as selected by the Telephone Company. 

Avoidance and Diversity are available on Switched Access Service as set 
forth in Section 6, preceding; Special Access Services as set forth in 
Section 7, Paragraphs 7.2.1, 7.2.3 and 7.2.5, preceding, and Special Federal 
Government Access Services as set forth in Section 10, preceding. Cable
Only Facilities are available for Switched Access Service as set forth 
in Section 6, preceding; Voice Grade Special Access Services as set forth 
in Section 7, Paragraph 7.2.3, preceding, and Special Federal C~ernment 
Access Services as set forth in Section 10, preceding • 

-Issued: JUN 2 7 1986 Effective: J\Jl 
By R. D. BARRON, President-Missouri Division 

Southwestern Bell Telephone Company 
St. Louis, Missouri 



• 
• 

• 

• 

• 
• 

P.S.C. Mo.-No. 36 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 11 

Original Sheet 1 

ACCESS SERVICES 

11. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES DEC 2 :' 
11.1 Description of Special Facilities Routing of Access Services 

The services provided under this Tariff are provided o.J~~ such routes arid:," 
facilities as the Telephone Company may elect. Special-Facilities Routing-· 
is involved when, in order to comply with requirements specified· by the IC 
or End User, the Telephone.Company provides Switched Access .. Service,. Special 
Access Service or Special Federal Government Access Service in a manner which 
includes.one or more of the following conditions: 

11.1.1 Diversity 

Two or more services must be provided over not more than two different 
physical routes. 

11.1.2 Avoidance 

A service must be provided on a route which avoids specified geographical 
locations • 

11.1.3 Cable-Only Facilities 

Issued: 

Certain Voice Grade services are provided on Cable-Qnly Facilities to 
meet the particular needs of an IC or End User. 

Service is provided subject to the availability of Cable-Only Facilities. 
In the event of service failure, restoration will be made through the 
use of any available facilities as selected by the Telephone Company. 

Avoidance and Diversity are available on Switched Access Service as set 
forth in Section 6, preceding; Narrowband, Voice Grade and Wideband Analog 
Special Access Services as set forth in Section 7, Paragraphs 7.2.1, A., 
B. and E., preceding, and Special Federal Government Access Services as 
set forth in Section 10, preceding. Cable-Only Facilities are available 
for Switched Access Service as set forth in Section 6, preceding; Voice 
Grade Special Access Services as set forth in Section 7, Paragraph 
7.2.1, B., preceding, and Special Fe·d· er~ln.G-~v~~nt Access Services 
as set forth in Sec1:ion 10, pr~~~~'\B ~ \!:,\b \~.!!.) 

~ 

JUL 1 

DEC 2·9 1983 Effective: JAN 0 11984 J:'.:--J -1 '1S3.; 
By R. D. BARRON, Vice President-Hissour:i\ • 8_ 3 - 2_ 58. 

Southwestern Bell Telephone Company ·? J~l· : ,. 
St. Louis. Missouri 



P.S.C. Mo.-No.  36
No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose Original Sheet 1.01
of canceling this tariff. 

ACCESS SERVICES

(MT) 11.  SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued)
|
| 11.1  Description of Special Facilities Routing of Access Services
|
| The services provided under this Tariff are provided over such routes and facilities as the
| Telephone Company may elect.  Special Facilities Routing is involved when, in order to comply
| with requirements specified by the IC or End User, the Telephone Company provides Switched
| Access Service, Special Access Service or Special Federal Government Access Service in a
| manner which includes one or more of the following conditions:
|
|   (AT) 11.1.l  Diversity BSE
|
| Two or more services must be provided over not more than two different physical routes.
|
| 11.1.2  Avoidance
|
| A service must be provided on a route which avoids specified geographical locations.
|
| 11.1.3  Cable-Only Facilities
|
| Certain Voice Grade services are provided on Cable-Only Facilities to
| meet the particular needs of an IC or End User.

| Service is provided subject to the availability of Cable-Only Facilities.  In the event of service
| failure, restoration will be made through the use of any available facilities as selected by the
| Telephone Company.
|
| Avoidance and Diversity are available on Switched Access Service as set
| forth in Section 6, preceding, Special Access Services as set forth in Section 7, Paragraphs
| 7.2.l, 7.2.3 and 7.2.5, preceding, and Special Federal Government Access Services as set forth
| in Section l0, preceding.  Cable-Only Facilities are available for Switched Access Service as
| set forth in Section 6, preceding; Voice Grade Special Access Services as set forth in Section
| 7, Paragraph 7.2.3, preceding, and Special Federal

(MT)             Government Access Services as set forth in Section l0, preceding.

_________________________________________________________________________________
Issued: March 26, 1993 Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose 1st Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2

ACCESS SERVICES

11.  SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued)

11.1  Description of Special Facilities Routing of Access Services-(Continued)

In order to avoid the compromise of special routing information, the Telephone Company will
provide the required routing information for each specially routed service to only the ordering IC.
If requested by the IC, this information will be provided when service is installed and prior to any
subsequent changes in routing.

(AT)         The offering of Special Facilities Routing of Access Services
contemplates the use of existing facilities. Should facilities not be
available, it may be necessary to construct such facilities, either as
(1) normal or (2) Special Construction.  If Special Construction is
involved, the regulations, as set forth in Section 14, following apply.

The rates and charges for Special Facilities Routing of Access Services
(CT) as set forth in Paragraph 11.2, following, are in addition to all other

rates and charges that may be applicable for services provided under
other sections of this Tariff.

(AT)   11.2  Rates and Charges for Special Facilities Routing of Access Service

The rates and charges for Special Facilities Routing of Access Services
are as follows:

11.2.1  Diversity

For each service provided in accordance with 11.1.1, preceding, the
rates and charges will be developed on an individual case basis and
filed following:

USOC

                         SYD++

11.2.2  Avoidance

For each service provided in accordance with Paragraph 11.1.2, pre-
ceding, the rates and charges will be developed on an individual case
basis and filed following:

                         USOC

                         SYA++
________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this 
tariff will be issued 

P.s.c. Mo.-No. 36 

• 
except for the ·purpose 
of canceling this tariff. 

Access Services Tariff 
Section ll 

Original Sheet 2 

• 
• 

• 
• 

ACCESS SERVICES 

11. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued) 
DEC 2 r ·"~ ·' 

11.1 

Issuea: 

'-' !... ... ..; 
Description of Special Facilities Routing of Access Services-(Continued) 

In order to avoid the compromise of special routing info~tion, the .. (T!:c.,:·, 
Telephone Company will provide the required routing info~~ton'for· 
each specially routed service to only the ordering IC. If requested by 
the IC, this information will be provided when service is installed 
and prior to any subsequent changes in routing • 

The rates· and charges for Special Facilities Routing of Access Services 
will be determined on an individual-case basis and are in addition to 
all other rates and charges that may be applicable for services provided 
under other sections of this Tariff • 

DEC 2 9 1983 

JUL 1 1986 

BY~~ R ~S.d:-
PU LIC SERVICE COMMISSION 

01' MISSOURI 

.>:" ..-- - --~. 

i IIIC.i~\ I 
I II ,,,._,,...,L~ ;· 

Effective: JAN 0 1 ~.984 1 \~! _ 1 •c:-.~ u/ 1 lv ..... • 

By R. D. BARRON, Vice President-Missouri 8 3 - 2 5! 
Southwestern Bell Telephone Company · TJ •• ' ... " 

St. Louis, Missouri ~ · ·. •- - ·'· 



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose Original Sheet 3
of canceling this tariff. 

ACCESS SERVICES

11.  SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued)

11.2  Rates and Charges for Special Facilities Routing of Access Service-
(Continued)

11.2.3  Diversity and Avoidance Combined

For each service provided in accordance with Paragraph 11.1.1 and
Paragraph 11.1.2, preceding, combined, the rates and charges will be
developed on an individual case basis and filed following:

USOC

SYB++

11.2.4  Cable-Only Facilities

For each service provided in accordance with Paragraph 11.1.3, pre-
ceding, the rates and charges will be developed on an individual case
basis and filed following:

USOC

SYC++

________________________________________________________________________________

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 12
except for the purpose lst Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

ACCESS SERVICES

l2.  SPECIALIZED SERVICE OR ARRANGEMENTS

l2.l  General

Specialized Service or Arrangements may be provided by the Telephone Company, at the request
of an IC, on an individual-case basis if such service or arrangements meet the following criteria:

- The requested service or arrangements are not offered under
other sections of this Tariff.

- The facilities utilized to provide the requested service or
arrangements are of a type normally used by the Telephone
Company in furnishing its other services.

- The requested service or arrangements are provided within a
LATA.

- The requested service or arrangements are compatible with
other Telephone Company services, facilities and its engi-
neering and maintenance practices.

- This offering is subject to the availability of the necessary
Telephone Company personnel and capital resources.

(AT)   l2.2  Rates and Charges

Rates and charges and additional regulations, if applicable, for Specialized Service or Arrangements
are provided on an individual-case basis.

________________________________________________________________________________

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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• 

• 

• 

• 
• 

P.S.C. Mo.-No. 36 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling this tariff. 

Access Services Tariff 
Section 12 

Original Sheet 1 

ACCESS SERVICES .J 

12. SPECIALIZED SERVICE OR ARRANGEMENTS 

12.1 

Issued: 

DEC 2 S ::C3 
General :. ,, '· 
Specialized Service or Arrangements may be provi~~d. by o;;~~e Teiephone "CI 
Company, at the request of an IC, on an individu:J.[Ld~se .. basi:s· i'f'sucll-

~-.--.. ~ _...,. __ - . 
service or arrangements meet the following criteria: 

- The requested service or arrangements are not offered under 
other sections of this Tariff. 

The facilities utilized to provide the requested service or 
arrangements are of a type normally used by the Telephone 
Company in furnishing its other services. 

- The requested· service or arrangements are provided within a 
LATA. 

The requested service or arrangements are compatible with 
other Telephone Company services, facilities and its engi
neering and maintenance practices . 

This offering is subject to the availability of the necessary 
Telephone Company personnel and capital resources • 

OEC '2 9 1983 

©&OO~~Jl\1~\ID 
JULt 1986 

ld_ (Z.s./ 

Effect.ive: JAI\IQ1t84 -8·3--2~3 II 
1

' II . . . 
t~ j ... i~.-. {''.),", ........ 1"'..,,. '-~·.:~~' 

By R. D. BARRON, Vice President-Missouri \ .'ll '-.:c. -- .. ,. "-_'" · 
Southwestern Bell Telephone Company ~. 

St. Louis Missouri 



 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 13 
Southwestern Bell Telephone  3rd Revised Sheet l 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet l 
 

Issued: July 29, 2013  Effective: August 28, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES 
 
13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES   
 

For the proposes of Section 13 of the Southwestern Bell Telephone  
Access Tariff P.S.C. Mo.-No. 36 the terms "Basic Time", "Overtime" and 
"Premium Time" are defined as follows: 

 
    Basic Time - Work related efforts of the Telephone Company 

    performed during normal business day, 8:00 a.m. – 5:00 p.m., Monday through Friday. 
 
    Overtime - Work related efforts of the Telephone Company 
    performed outside of a normal business day (Monday through Friday), and on Saturdays. 
 
    Premium Time - Work related efforts of the Telephone Company 

performed on Sundays and/or holidays (i.e., New Year’s Day, Memorial Day, Independence Day, 
Labor Day, Thanksgiving Day, the day after Thanksgiving Day and Christmas Day) 

 
13.1  Additional Engineering  

 
Additional Engineering will be provided by the Telephone Company at the 
request of the customer only when: 

 
A.  A customer requests additional technical information after the Telephone 

Company has already provided the technical information normally included 
 on the Design Layout Report (DLR) as set forth in 6.l.4 and 7.l.6, preceding. 
 

B.  Additional engineering time is incurred by the Telephone Company to engineer a customer's request  
for a customized service as set forth in 7.2, preceding. 

 
The Telephone Company will notify the customer that additional  
 engineering charges, as set forth in 13.l.1 following, will apply before any additional 
engineering is undertaken. 

 
 If more than one engineer is involved in the same additional engineering  

  project, the total amount of time for all engineers involved will be  
  aggregated prior to the distribution of time between the "First Half Hour  
  or Fraction Thereof" and "Each Additional Half Hour or Fraction Thereof"  

 rate categories. 
 

13.1.1  Charges for Additional Engineering  
 

The charges for additional engineering are as follows:  

(CT) 

(CT) 

Filed 
Missouri Public 

Service Commission 
JI-2014-0044
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet l
of canceling this tariff. Replacing 1st Revised Sheet l

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

For the proposes of Section 13 of the Southwestern Bell Telephone
Access Tariff P.S.C. Mo.-No. 36 the terms "Basic Time", "Overtime" and
"Premium Time" are defined as follows:

   Basic Time - Work related efforts of the Telephone Company
   performed during normally scheduled working hours.

   Overtime - Work related efforts of the Telephone Company
   performed outside of a normally scheduled work day.

   Premium Time - Work related efforts of the Telephone Company
   performed outside of a normally scheduled work week.

13.1  Additional Engineering

Additional Engineering will be provided by the Telephone Company at the
request of the customer only when:

A.  A customer requests additional technical information after the Telephone
Company has already provided the technical information normally included
on the Design Layout Report (DLR) as set forth in 6.l.4 and 7.l.6, preceding.

B.  Additional engineering time is incurred by the Telephone Company to
engineer a customer's request for a customized service as set forth in
7.2, preceding.

The Telephone Company will notify the customer that additional
engineering charges, as set forth in 13.l.1 following, will apply before any additional
engineering is undertaken.

(AT) If more than one engineer is involved in the same additional engineering
| project, the total amount of time for all engineers involved will be
| aggregated prior to the distribution of time between the "First Half Hour
| or Fraction Thereof" and "Each Additional Half Hour or Fraction Thereof"

(AT) rate categories.

13.1.1  Charges for Additional Engineering

The charges for additional engineering are as follows:

________________________________________________________________________________
Issued: June 17, 1988 Effective: July 18, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
August 28, 2013 
Missouri Public  

Service Commission 
JI-2014-0044

schwam



P.S .C . Mo.-No.36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 1
of canceling this tariff .

	

Replacing Original Sheet 1

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOU SE VICES

(AT)

	

For the proposes of Section 13 of the Southwestern Bell Telephone
Access Tariff P.S .C . MO .-No . 36 the terms "Basic Time", "Overtime"
11,

	

~Jl~l]R~remium Time" are defined as follows :
Public Service Commission ;

Basic Time - Work related efforts of the Telephone Co"vip
performed during normally scheduled working hours .

Overtime - Work related efforts of the Telephone Company
performed outside of a normally scheduled work day.

Premium Time - Work related efforts of the Telephone Company
performed outside of a normally scheduled work week .

(CT)

	

13.1 Additional Engineering

~S

	

JUN 2 7 1986

Additional Engineering will be provided by the Telephone Company at the
request of the customer only when:

A. A customer requests additional technical information after the Telephone
Company has already provided the technical information normally included
on the Design Layout Report (DLR) as set forth in 6 .1 .3 and 7.1 .6, preceding .

B . Additional engineering time is incurred by the Telephone Company to
engineer a customer's request for a customized service as set forth in
7.2, preceding.

The Telephone Company will notify the customer that additional engineering
charges, as set forth in 13 .1 .1 following,_will(r

	

before any additional
engineering is undertaken .

(RT)

	

JUL 18 1988

>

	

BY and Q.5 .4I

Public Service Commission
(FC)

	

13.1 .1 Charges for Additional Engineering

	

MISSOURI
The charges for additional engineering are as follows:-"-	-

i

Issued : JUN 27 1986

	

Effective :

	

JUL

	

1 1aoa

By . R . D, . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

.̀ ?986

86-84 '
Public SefviCe ~;oi6missicn'



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
" except for the purpose

	

Original Sheet 1
of canceling this tariff .

ACCESS SERVICES

"

	

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

13 .1 Additional Engineering

13 .1 .1 Engineering Consultation

Issued :

	

DEC 29 1983

P .S .C .,Mo .-No . 36

DEC 2 u I2J .I1
Additional Engineering is that engineering or engineering consultation
requested by the IC as set forth in Paragraphs 13 .1 .1 through Paragraph
'13 .1 .3, following .

	

The Telephone Company will notify_ttie;,IC that -addY=..I "
tional engineering.charges . .as . .set_forth-in Paragraph 13:-1 .4, following,--f .
will apply before any additional engineering is undertaken .

Engineering Consultation involves technical advice from the Tele-
phone Company to the IC not in connection with a specific order .
Engineering Consultation also includes situations in which the IC
requests the Telephone Company to provide information or to perform
a function which will entail additional engineering by the.Telephone
Company . Inquiries of a short duration in which no significant en-
gineering time is required and inquiries associated with IC service
forecasts are not included .

13 .1 .2' Engineering of Connections with Other Telephone Companies

Engineering of connections with other telephone companies, if not
Concurring Carriers, is the engineering activity of contacting,
coordinating and designing with another telephone company, por-
tions of facilities which connect to facilities provided by the
other telephone company .

13 .1 .3 Charges for Additional Engineering

The charges for additional engineering are as follows : .

UMDELLED
JUL 1

	

1986

BY 1 '-~' (Z .S . I
PUSLIC SERVICE COMMISSION

OF Missowu

Effective :

	

JAN 011 19841,19
8`3 L 215,x3 .

3y R . D . BARRON, Vice President-Missouri,
Southwestern Bell Telephone Company-:&T ;c

St . Louis, Missouri



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.1  Additional Engineering-(Continued)

13.1.1  Charges for Additional Engineering-(Continued)

  First Half Each Additional
 Hour or        Half Hour or

    Additional Engineering  Fraction           Fraction
 __       Periods        _____       USOC     Thereof         Thereof ____

Basic Time,
per engineer . . . . . .     AEH      $75.99           $21.40

Overtime,
per engineer . . . . . .     AEH  79.33            74.24

13.2  Additional Labor

(CT) Additional Labor is that labor requested by the customer on a given service and agreed to by the
| Telephone Company.
|
| The Telephone Company will notify the customer that Additional Labor Charges will apply
| before any additional labor is undertaken.  Additional Labor Charges apply on a first and
| additional basis for each half hour or fraction thereof.  If more than one technician is involved in
| the same Additional Labor Project, the total amount of time for all technicians involved will be
| aggregated prior to the distribution of time between the "First Half Hour or Fraction Thereof" and
| "Each Additional Half Hour or Fraction Thereof" rate categories.
|
| A call-out of a Telephone Company employee for Additional Labor at a time not consecutive
| with the Telephone Company’s Business Day is subject to a minimum charge of four hours,
| i.e., when Overtime and/or Premium Time

(CT)    charges apply.

(AT) For Testing and Maintenance Services, if the customer elects not to release a circuit during
| the Telephone Company's Business Day, the Telephone Company will work with the

(AT) customer to reach a mutually agreed upon time.

(MT)
|
|
|

(MT)
                                                                                                                 
Issued: November 17, 1994 Effective: December 17, 1994

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone

St. Louis, Missouri
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Nb supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 .1

Issued : JUN 2 7 1986

ineering

13 .2 Additional Labor

Overtime Installation

13 .2 .2 Overtime Repair

P.S .C . Mo .-No . 36-

L3 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR
(Continued)

13 .1 Additional Engineering-(Continued)

ditional Engineering-(Continued)

Access Services Tariff
Section 13

1st Revised Sheet 2
Replacing Original Sheet 2

ACCESS SERVICES

	

" --~-

	

-

	

-

AND MISCELLANEOUS EARIAM
JUN 2 7 198-0

First Half
Hour or

	

Half Hour or
Fraction Fraction

USOC Thereof Thereof

AEH $75.99 $21.40

AEH 79 .33

	

24.74

MISSUUHI

Public 'a--..t ;ce,Commission I

Additional labor is that labor requested by the IC on a given service and
agreed to by the Telephone Company as set forth in Paragraphs 13 .2 .1
through 13 .2 .5, following . The Telephone Company will notify the IC that
additional labor charges as set forth in Paragraph 13 .2 .6, following, will
apply before any additional labor is undertaken .

Overtime installation is that Telephone Company installation effort
outside of regularly scheduled working hours .

01

Overtime repair is that Telephone Company maintenance effort performed
outside of regularly scheduled working hours .

. G0mm`SS~o~

6~ 0N\G0 1
p~bC~c S M1~5~~R

Effective : JUL

	

1 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

3`Jf_ ~-

	

198-0
86-84 ,

Fu6~cSo~aice Coramissioil ;

(FC)' 13 .1 .1 Charges for A

Additional En
Periods

(RT) Basic Time,
(CR) per engineer .

(RT) Overtime,
(CR) per engineer .



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .1 .3

Additional Engineering

13 .2 Additional. labor

Issued :

13 .2 .1 Overtime Installation

13 .2 .2 Overtime Repair

DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR
(Continued)

13 .1 Additional Engineering-(Continued)

AND MISCELLANEOUS SERVICES-
0EC2c ;;

1 . , 1 .,

Charges for Additional Engineering-(Continued)

First Half

	

Each Additional
Hour or

	

Half Hour or
Fraction Fraction

Access Services Tariff
Section 13

Original Sheet 2

Additional labor is that labor requested by the IC on a given service and
agreed to by the Telephone Company as set forth in Paragraphs 13 .2 .1
through 13 .2 .5, following . The Telephone Company will notify the IC that
additional labor charges as set forth in Paragraph 13 .2 .6, following, will
apply before any additional labor is undertaken .

Overtime installation is that Telephone Company installation effort
outside of regularly scheduled working hours .

Overtime repair is that Telephone Company maintenance effort performed
outside of regularly scheduled

	

h u

JUL 1

	

1986

Br
PUBLIC SERVICE COMMISSION

	

~
of MISSOM

	

i t	'i 61

.JH .1

	

1

	

IL..

Effective :

	

JAN 01) 10194

	

83-253

By R . P . BARRON, Vice President-Missouri` I6~IC
., ~

Southwestern Bell Telephone Company
St . Louis . Yissouri

Periods

Basic Time, regularly
scheduled working hours,

USOC Thereof Thereof

per engineer . . . . . . AEH $74 .52 $44 .93

Overtime, outside of
regularly scheduled
working hours,
per engineer . AEH 82 .89 53 .29



 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 13 
Southwestern Bell Telephone  1st Revised Sheet 2.1 
Company d/b/a AT&T Missouri  Replacing Original Sheet 2.1 
 

Issued: July 29, 2013  Effective: August 28, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES 
 

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-  
(Continued) 

 
13.2  Additional Labor-(Continued)   

 
 13.2.1  Overtime Installation 
 
(CT) Overtime Installation  work related efforts of the Telephone Company performed 
(CT) outside a Normal Business Day and on Saturdays. 
 
      13.2.2 
 

Filed 
Missouri Public 

Service Commission 
JI-2014-0044
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued : 199

P .S .C . Mo .-No . 36

Access Services Tariff
Section 13

Original Sheet 2 .1

Effective :

	

DEC 1 7 1994DEC 171994
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone

	

MISSOURIS . Louis, Missouri

	

Public Service Commission

13 . ADDITIONAL
(Continued)

13 .2

ACCESS SERVICES

ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

NOV I : 1994
Additional Labor-(Contintued)

(MT) 13 .2 .1 Overtime Installation ldid .o'U ~ICS IjiP; :='dF1i'fli~l "

I
I
I

Overtime Installation is that Telephone Company installation effort
(MT) outside of normally scheduled working hours .

(R,T) 13 .2 .2

(KT)

CANCELLED 
August 28, 2013 
Missouri Public  

Service Commission 
JI-2014-0044



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 3
of canceling this tariff. Replacing 2nd Revised Sheet 3

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.2  Additional Labor-(Continued)

13.2.3  Stand By

Stand by includes all time in excess of one-half (1/2) hour during
which Telephone Company personnel stand by to make installation
acceptance tests or cooperative tests with an IC to verify facility
repair on a given service.

13.2.4  Testing and Maintenance with Other Telephone Companies

Additional testing, maintenance or repair of facilities which con-
nect to facilities of other telephone companies, which is in addition
to normal effort required to test, maintain or repair facilities pro-
vided solely by the Telephone Company.

13.2.5  Other Labor

Other labor is that additional labor not included in Paragraphs
13.2.1 through 13.2.4, preceding including, but not limited to
labor incurred to extend the Point of Termination as set forth
in 2.1.4, preceding, and labor incurred to accommodate a specific
customer request that involves only labor which is not covered by
any other section of this tariff.

(MT)  13.2.6  Charges for Additional Labor

(AT)          If more than one technician is involved in the same additional labor
| project, the total amount of time for all technicians involved will be
| aggregated prior to the distribution of time between the "First Half Hour
| or Fraction Thereof" and "Each Additional Half Hour or Fraction Thereof"

(AT) rate categories.

________________________________________________________________________________
Issued: June 17, 1988 Effective: July 18, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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13 .2 Additional Labor-(Continued)

13 .2 .3 Stand By

13 .2 .4 Testing and Maintenance with Other Telephone Companies

13 .2 .5 Other Labor

Issued : DEC 01 1986

P .S .C . Mo .-No . 36

CANCELLED

JUL 18 1988

ACCESS SERVICES

BY zI~L R. S .

	

3
Public Service Commieeion

MISSOURI

Effective :

	

JAN 01 1987
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 3
of canceling this tariff .

	

Replacing 1st Revised Sheet 3

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICE
(Continued)

	

i

	

110 ~''M ;-9Uly ~~JU)

Additional testing, maintenance or repair of facilities which con-
nect to facilities of other telephone companies, which is in addition
to normal effort required to test, maintain or repair facilities pro-
vided solely by the Telephone Company .

Other labor is that additional labor not included in Paragraphs
13 .2 .1 through 13 .2 .4, preceding including, but not limited to

(RT)

	

labor incurred to extend the Point of Termination as set forth
in 2 .1 .4, preceding, and labor incurred to accommodate a specific
customer request that involves only labor which is not covered by
any other section of this tariff .

Stand by includes all time in excess of one-half sl?/2~)yho~''a ;~ u ~n~~i155iUjl
which Telephone Company personnel stand by to make installation

	

__
acceptance tests or cooperative tests with an IC to verify facility
repair on a given service .

JAN ' 1 1987

Y .~,~yy ,..UIIpiIIVwL. .



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 3
of canceling this tariff .

	

Replacing Original Sheet 3

ACCESS SERVICES

13 .

	

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERGE
(Continued)

	

- MEN
13 .2 Additional Labor-(Continued)

13 .2 .3 Stand By

P.S .C . Mo .-No . 36

Stand by includes all time in excess of one-half
which Telephone Company personnel stand by to make
acceptance tests or cooperative tests with an IC to
repair on a given service .

13 .2 .4 Testing and Maintenance with Other Telephone Companies

Additional testing, maintenance or repair of facilities which con-
(RT)

	

nect to facilities of other telephone companies, which is in addition
to normal effort required to test, maintain or repair facilities pro-
vided solely by the Telephone Company .

13.2 .5 Other Labor

Other labor is that additional labor not included in Paragraphs
FAT)

	

13.2 .1 through 13.2 .4, preceding including, but not limited to
(AT)

	

labor incurred for the installation of inside wire, used to
extend the Point of Termination as set forth in 2 .1 .4, preceding,
and labor incurred to accommodate a specific customer request that
involves only labor which is not covered by any other section
of this tariff.

IIssued .

	

Effective : ~UL 1 h
JUN 2 7 Idbd

rEice_uomnissrccll

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 2 7 198G

MISSOURI
1k0g7gWTbmmissi0n

JpN

	

1191
-;r-3

~ l l 'Z, S -
BY ~vC E COMMIS

51014

puBLlc SERVIC a

r v,
il- ; ;fl_ I

	

f~
I



13 .2 Additional Labor-(Continued)

Issued :

13 .2 .5 Other Labor

DEC 2 9 1983

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 3
of canceling this tariff .

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .2.3 Stand By

Stand by includes all time in excess of one-half''('1%2) hour during -~-
which Telephone Company personnel stand by to make installation
acceptance tests or cooperative tests with an IC to verify facility
repair on a given service.

13 .2 .4 Testing and Maintenance with Other Telephone Companies

Additional testing, maintenance or repair of facilities which con-
nect to facilities of other telephone companies, if they are not
Concurring Carriers, which is in addition to normal effort required
to test, maintain or repair facilities provided solely by the Tele-
phone Company .

Other labor is that additional labor not included in Paragraphs
13 .2 .1 through 13 .2 .4, preceding .

.WORLD

PUBLIC SERVCE COMMISSION

o+" ves~uxi

DEC

Effective :

	

JAN 0 1
83-253

_ByR . D ,, . BARRON, Vice President-Missourijr: " ;' .'?~
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 4
of canceling this tariff. Replacing 2nd Revised Sheet 4

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.2  Additional Labor-(Continued)

13.2.6  Charges for Additional Labor-(Continued)

The charges for additional labor are as follows:

  First Half Each Additional
  Hour or         Half Hour or

    Additional Labor    Fraction           Fraction
           Periods        USOC      Thereof         Thereof ____

(RT)             Installation

- Overtime,
per technician . . .       ALH       $58.01(1)       $ 3.42(1)

- Premium Time,
per technician . . .      ALH        61.42(1)        6.83(1)

Stand by

- Basic Time,
per technician . . .      ALT        None        18.49

(1)  A call-out of a Telephone Company employee at a time not consecutive with
(CT)    the Telephone Company's Business Day is subject to a minimum charge of four
(AT)    hours when overtime and/or premium time charges apply.

                                                                                                                                                                           
Issued: November 17, 1994 Effective: December 17, 1994

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone

St. Louis, Missouri
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Stand by

Issued : JUN 17 1988

Installation or Repair

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 4
of canceling this tariff .

	

Replacing 1st Revised Sheet 4

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .2 Additional Labor-(Continued)

	

RECEIVED
(MT)

	

JUN 17 1988
(FC)

	

13 .2 .6 Charges for Additional Labor-(Continued)

	

MISSOURI
The charges for additional labor are as follow§ibiic Service Commissior

First Half

	

Each Additional
Hour or

	

Half Hour or
Additional Labor

	

Fraction

	

Fraction
Periods

	

USOC Thereof Thereof

- Overtime,
per technician . . .

	

ALH

	

$58 .01(1)

	

$ 3.42(1)

- Premium Time,
per technician . . .

	

ALH

	

61 .42(1)

	

6 .83(1)

- Basic Time,
per technician . . .

	

ALT

	

None

	

18 .49

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

OEC 161994

6N
3'gN1~eo

00\0S M~~g0

(1) A call-out of a Telephone Company employee at a time not consecutive with
the employee's scheduled work period is subject to a minimum charge of four
hours .

	

FILED

JUL 10 1JOU

Effective : JUL

	

ServioeCommission



P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 4
of canceling this tariff .

	

Replacing Original Sheet 4
ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)-

13 .2 Additional Labor-(Continued)

13 .2 .6 Charges for Additional Labor

The charges for additional labor are as

First Half
Hour or

Additional Labor

	

Fraction
Periods

	

USOC Thereof

follows :

CANCELLED

JUL 18 1988
By a-I'd I _s .~

Public Service Commleeion
MISSOURI

~r .Itrrol(1) A call-out of a Telephone Company employee at a time not c'onsecutive,with
the employee's scheduled work period is subject to a minimum charge -of f8ui7
hours .

Issued : JUN 27 i98ur

	

Effective :

	

JUL

	

1 C1986:
UMM

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Installation or Repair

(RT) - Overtime,
(CR) per technician . . . ALH $58 .01(1) $ 3 .42(1)

(RT) - Premium Time,
(CR) per technician . . . ALA 61 .42(1) 6 .83(1)

Stand by

(RT) - Basic Time,
(CR) per technician . . . ALT None 18 .49



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 . ADDITIONAL FNGINFERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .2 Additional Labor-(Continued)

13 .2 .6

Issued :

	

DEC 29 1983

The charges for additional labor are as follows ?Unc

P .S .C . Mo .-No . 36

ACCESS SERVICES

Charges for Additional Labor

Access Services Tariff
Section 13

Original Sheet 4

DEC 2 D ',

First Half

	

Each Additional
Hour or

	

Half Hour or
Additional Labor

	

Fraction

	

Fraction
Periods

	

USOC Thereof Thereof

JUL 1

	

1986

ev A-

Os ,...,~uuR~

A call-out of a Telephone Company employee at a time not consecutive with
the employee's scheduled work period is sub ;ect to a minimum charge of four
hours .

	

^-- -

	

-I

Effective :

	

JAN 0 ( )934

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, uissouri

1'S~ .GiI

Installation or Repair

- Overtime, outside of
regularly scheduled
working hours, on a
scheduled work day,

per technician . . . AIR $33 .09(1) $ 3 .50(1)

- Premium Time,
outside of scheduled
work day,

per technician . . . ALF 36 .61(1) 7 .01(1)

Stand by

- Basic Time, regularly
scheduled working
hours,

per technician . . . ALT None 20 .22



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.2  Additional Labor-(Continued)

13.2.6  Charges for Additional Labor-(Continued)

The charges for additional labor are as follows:

  First Half Each Additional
  Hour or         Half Hour or

    Additional Labor    Fraction           Fraction
           Periods        USOC      Thereof         Thereof ____

(RT) - Overtime,
(CR) per technician . . .        ALT      None            $21.91(1)

(RT) - Premium time,
(CR) per technician . . .        ALT       None 25.32(1)

 (l)  A call-out of a Telephone Company employee at a time not consecutive with
the employee's scheduled work period is subject to a minimum charge of
four hours.

________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 5
of canceling this tariff .

ACCESS SERVICES

	

~' r

	

; ~_
I,JJ_-) .

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .2 Additional Labor-(Continued)

13 .2 .6

	

Charges for Additional Labor-(Continued)

	

FUN, ; . P"

Issued :

	

DEC 2 9 1983

The charges for additional labor are as follows :

First Half

	

Each Additional
Hour or

	

Half Hour or
Additional Labor

	

Fraction

	

Fraction
Periods

- Overtime, outside of
regularly scheduled
working hours on a
scheduled work day,

per technician . . .

- Premium time, outside
of scheduled work day,

per technician . . .

INS
JUL 1

	

1986

&Y ~
-

PUBLIC SEP~~'r£ CO.n.w~tS~~OiW

ac va>-`u~i

(1) A call-out of a Telephone Company employee at a time not consecutive with
the employee's scheduled work period is subiect to a minimum charge of I
four hours .

	

j

	

If j~I~,I I

Fffective :

LLEM

JAN 0 1' 1984J
A'I

83-253
Bv R . D . BARRON, Vice President-Missouri Piljl . . _

:
Southwestern Bell Telephone Company

cr

	

T nni c

	

At; ecnnri

USOC Thereof Thereof

ALT None $23 .72(1)

ALT None 27 .23(1)



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.2  Additional Labor-(Continued)

13.2.6  Charges for Additional Labor-(Continued)

     The charges for additional labor are as follows:

  First Half Each Additional
  Hour or         Half Hour or

    Additional Labor    Fraction           Fraction
           Periods        USOC      Thereof         Thereof ____

(CT) Testing and maintenance
with other telephone
companies, or other labor

(RT) - Basic time,
(CR) per technician . . .         ALK      $73.08           $18.49

(RT) - Overtime,
(CR) per technician . . .         ALK       76.50(1) 21.91(1)

(RT) - Premium time,
(CR) per technician . . .         ALK       79.91(1) 25.32(1)

(1)  A call-out of a Telephone Company employee at a time not consecutive with
the employee's scheduled work period is subject to a minimum charge of
four hours.

________________________________________________________________________________

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 6
of canceling this tariff .

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued) DEC

13 .2 Additional Labor-(Continued)

13 .2 .6 Charges for Additional Labor-(Continued)

The charges for additional labor are as follows :

Issued :

	

DEC 2 9 1983

First Half

	

Each Additional
Hour or

	

Half Hour or
Additional Labor

	

Fraction

	

Fraction
Periods

	

USOC Thereof Thereof

Other Labor (or testing
and maintenance with
other telephone companies
if they are not Concurring

P .S .C . Mo .-No . 36

ACCESS SERVICES

09910
JUL 1

	

1986

By
a,A,ic ,.pa Ci

(1) A call-out of a Telephone Company employee"d'Y"a"ime not consecutive with
the employee's scheduled work period is sub ect to a minim chr

r
ge

	

f
four hours .

	

ouo
JAN 0 L' 1984JAVEffective :

	

8 3 25
By R . D : BARRON, Vice President-Missouri l ; NY':

Southwestern Bell Telephone Company

	

`~- - -'"-'-

Carriers)

- Basic time, regularly
scheduled working
hours,
per technician . . . ALK $49 .82 $20 .22

Overtime, outside of
regularly scheduled
working hours on a
scheduled work day,
per technician . . . ALK 53 .32(1) 23 .72(1)

Premium time, outside
of scheduled work day,
per technician . . . ALK 56 .83(1) 27 .23(1)



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 7
of canceling this tariff. Replacing 1st Revised Sheet 7

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services

13.3.1  Customer Owned Equipment Trouble Isolation Charge

A.  When a customer reports trouble to the Telephone Company for
clearance and no trouble is found in the Telephone Company's
facilities, the customer shall be responsible for payment of a
Customer Owned Equipment Trouble Isolation Charge for the period of
time from when Telephone Company personnel are dispatched to the
customer's premises to when the work is completed.  Failure of
Telephone Company personnel to find trouble in Telephone Company
facilities will result in no charge if the trouble is actually in
those facilities, but not discovered at the time.

B.  The customer shall be responsible for payment of a Customer Owned
Equipment Trouble Isolation Charge when the Telephone Company
dispatches personnel to the customer's premises, and the trouble is
in equipment or communications systems provided by other than the
Telephone Company or in detariffed CPE provided by the Telephone
Company.

(AT)            In either Paragraphs 13.3.1., A or B preceding, the Customer Owned
Equipment Trouble Isolation Charge includes all personnel dispatched,
including technicians dispatched to another location(s), when necessary
for the purpose of testing with a technician(s) dispatched to the
customer's premises.

_________________________________________________________________________________
Issued: January 8, 1988 Effective: February 8, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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(MT)

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 7
of canceling this tariff .

	

Replacing Original Sheet 7

k

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOU,
(Continued)

13 .3 Miscellaneous Services

.(CT)

	

13 .3 .1 Customer Owned Equipment Trouble Isolation Charge

A . When a customer reports trouble to the Telephone Company for
clearance and no trouble is found in the Telephone Company's
facilities, the customer shall be responsible for payment of a
Customer Owned Equipment Trouble Isolation Charge for the period
of time from when Telephone Company personnel are dispatched
to the customer's premises to when the work is completed .
Failure of Telephone Company personnel to find trouble in
Telephone Company facilities will result in no charge if
the trouble is actually in those facilities, but not discovered
at the time .

0

	

B . The customer shall be responsible for payment of a Customer
(CT)

	

Owned Equipment Trouble Isolation Charge when the Telephone
Company dispatches personnel to the customer's premises,
and the trouble is in equipment or communications systems
provided by other than the Telephone Company or in
detariffed CPE provided by the Telephone Company .

(AT)

	

In either Paragraphs (A) or (B) preceding, no credit allowance
will be applicable for the interruption involved if the
Customer Owned Equipment Trouble Isolation Charge applies .

Issued :

	

JUN 27 IV-oo

P .S .C . Mo .-No . 36

ACCESS SERVICES

By R. D . BARRON, President-Missouri Division
-Southwestern Bell Telephone Company

St . Louis, Missouri

SERVI EtE2 ,7 1986

mISSUUH1
Public Service CommissioJ

CANCELLED

FEB B 1988
JUL ti . 1986

5
Public Service

OOMMISSIon ~f: 1~ ~efv+ce
X6-84

Commfssw~
MISSOURI

Effective : JUL 1 1956
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P.S.C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 7
of canceling this tariff .

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS - SERVICES-
(Continued)

	

u

13.3 Miscellaneous Services

Issued :

13 .3 .1 Maintenance of Service

A . When an IC reports a trouble to the Telephone Comp4.nyllfor clearance';-the'

IC 'shall be responsible for payment of a Maintenance of Service Charge
when:

1 . The trouble is observed to be in the equipment or communications
systems provided by other than the Telephone Company, or

2 . No trouble is found in the Telephone Company's facilities .

In either case, no credit allowance will be applicable for the interrup-
tion involved .

B . The Telephone Company will-advise the IC that it may be responsible for
payment of a Maintenance of Service Charge should either of the condi-
tions in Paragraph A, preceding, apply .

C . The charges for Maintenance of Service are as follows :

Maintenance of Service
Periods

Pasic Time,
regularly scheduled
working hours,
per technician . . . . .

Overtime,
outside of regularly
scheduled working hours
on a scheduled work day,
per technician

Premium Time,
outside of scheduled
work day, per
technician . . . . . . .

DEC 2 9 1983
By

ACCESS SERVICES

First Half
Hour or
Fraction

USOC Thereof

JUL 1

aY
PC~L

	

S.~,Ypv-r£

Effective :
i I.X ; . , t;n

R . D . BARRON, Vice President-Missouril -____
Southwestern Bell Telephone Company

St . Louis . Missouri

DEC

Each Additional
Half Hour or

Fraction
Thereof

A call-out of a Telephone Company employee at a time not consecutiive2with
the employee's scheduled work period is subiect to a minimum charge~ofJ
four hours .

JYv " J s w~

JAN' 10 1 ?0848 3 " 2 5 3

$49 .82 $20 .22

LLE5 53 .32(1) 23 .72(1)

1986

1
56 .83(1) 27 .23(1)



 P.S.C. Mo. - No. 36 
 ACCESS SERVICES TARIFF 
  Section 13 
Southwestern Bell Telephone  4th Revised Sheet 7.1 
Company d/b/a AT&T Missouri  Replacing 3rd Revised Sheet 7.1 
 

Issued: July 29, 2020  Effective: August 28, 2020 
 By CRAIG UNRUH, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES 
 
13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-   (Continued) 
 

13.3  Miscellaneous Services-(Continued) 
 

13.3.1  Customer Owned Equipment Trouble Isolation-(Continued) 
 

C.  The charges for Customer Owned Equipment Trouble Isolation are as follows:  Maintenance of Service 
 

(CT) The charges for Maintenance of Service are deregulated.  Terms and conditions are located in 
(CT) the AT&T Interstate Access Guidebook. 

 
13.3.2  Restoration Priority(2) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(RT) 
 

(2)  Restoration Priority has been superseded by Telecommunications Service Priority (TSP) System as set forth 
in Section 10, Paragraph 10.7.1, C., preceding.  Prior to March 10, l993, RP and TSP will both be in effect, 
but no new assignments of RP will be allowed.  The existing RP services will be honored and maintained 
during the interim period between the Initial Operating Capability (IOC) and Full Operating Capability (FOC) of 
TSP.  No order for changes to existing RP circuits will be accepted without a TSP Authorization Code or a 
definitive statement to remove the RP assignment.  On March 10, l993, the Telephone Company will remove 
all RP assignments that have not been converted to TSP or discontinued free of charge.  

FILED 
Missouri Public 

Service Commission 
JI-2021-0012
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 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 13 
Southwestern Bell Telephone  3rd Revised Sheet 7.1 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet 7.1 
 

Issued: July 17, 2012  Effective: August 16, 2012 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES 
 
13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-   (Continued) 
 

13.3  Miscellaneous Services-(Continued) 
 

13.3.1  Customer Owned Equipment Trouble Isolation-(Continued) 
 

C.  The charges for Customer Owned Equipment Trouble Isolation are as follows: 
(CT) The charges for Maintenance of Service are deregulated.  Customers may contact the Company  
(CT) Business office for additional information. 
(RT) 
 
 
 
 
 
 
 
 
(RT) 

13.3.2  Restoration Priority(2) 
 
 
 

 
(1)  A call-out of a Telephone Company employee at a time not consecutive with 

      the Telephone Company's Business Day is subject to a minimum charge of four 
    hours when overtime and/or premium time charges apply. 
 

(2)  Restoration Priority has been superseded by Telecommunications Service Priority (TSP) System as set forth 
in Section 10, Paragraph 10.7.1, C., preceding.  Prior to March 10, l993, RP and TSP will both be in effect, 
but no new assignments of RP will be allowed.  The existing RP services will be honored and maintained 
during the interim period between the Initial Operating Capability (IOC) and Full Operating Capability (FOC) of 
TSP.  No order for changes to existing RP circuits will be accepted without a TSP Authorization Code or a 
definitive statement to remove the RP assignment.  On March 10, l993, the Telephone Company will remove 
all RP assignments that have not been converted to TSP or discontinued free of charge.  

FILED 
Missouri Public 

Service Commission 
JI-2013-0044

CANCELLED 
August 28, 2020 
Missouri Public 

Service Commission 
JI-2021-0012



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 7.01
of canceling this tariff. Replacing 1st Revised Sheet 7.01

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.1  Customer Owned Equipment Trouble Isolation-(Continued)

C.  The charges for Customer Owned Equipment Trouble Isolation are as follows:

First Half Each Additional
Customer Owned Hour or Half Hour or
Equipment Trouble     Fraction Fraction
         Isolation         USOC  Thereof      Thereof___

Basic Time,
per technical . . . .       MVV          $73.08              $18.49

Overtime,
per technician . . . .       MVV           76.50(1)           21.91(1)

Premium Time,
per technician . . . .       MVV           79.91(1)            25.32(1)

13.3.2  Restoration Priority(2)

(1)  A call-out of a Telephone Company employee at a time not consecutive with
(CT)     the Telephone Company's Business Day is subject to a minimum charge of four
(AT)     hours when overtime and/or premium time charges apply.

(2)  Restoration Priority has been superseded by Telecommunications Service Priority (TSP) System as
set forth in Section 10, Paragraph 10.7.1, C., preceding.  Prior to March 10, l993, RP and TSP will
both be in effect, but no new assignments of RP will be allowed.  The existing RP services will be
honored and maintained during the interim period between the Initial Operating Capability (IOC) and
Full Operating Capability (FOC) of TSP.  No order for changes to existing RP circuits will be
accepted without a TSP Authorization Code or a definitive statement to remove the RP assignment.
On March 10, l993, the Telephone Company will remove all RP assignments that

have not been converted to TSP or discontinued free of charge.
                                                                                                                                                                           
Issued: November 17, 1994 Effective: December 17, 1994

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone

St. Louis, Missouri

CANCELLED 
August 16, 2012 
Missouri Public  

Service Commission 
JI-2013-0044

schwam



(AT)

(RT)

(RT)

(Ar) (2)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

ADDITIONAL ENGINEERING, ADDITIONAL LABOR
(Continued)

NA 1SS'I. ^1
>1oubliQ

13 .3 .1 Customer Owned Equipment Trouble Isolation-(Continued)

13 .3 Miscellaneous Services-(Continued)

C . The charges for Customer Owned Equipment Trouble Isolation are as
follows :

13 .3 .2 Restoration Priority(2)

P .S .C . Mo .-No . 36

Access Services Tariff
Section 13

1st Revised Sheet 7 .01
Replacing Original Sheet 7 .01

ACCESS SERVICES

	

RECEWED

AND MISCELLANEOUS SERVICES8T4 2 8 1991

CNI1CEL'LED

DEC 1

Public Service Commission
MISSOURI

A call-out of a Telephone Company employee at a time not consecutive with the
employee's scheduled work period is subject to a minimum charge of four
hours .

Restoration Priority has been superseded by Telecommunications Service
Priority (TSP) System as set forth in Section 10, Paragraph 10 .7 .1, C .,
preceding . Prior to March 10, 1993, RP and TSP will both be in effect, but
no new assignments of RP will be allowed . The existing RP services will be
honored and maintained during the interim period between the Initial
Operating Capability (IOC) and Full Operating Capability (FOC) of TSP . No
order for changes to existing RP circuits will be accepted without a TSP
Authorization Code or a definitive statement to remove the RP assignment . On
March 10, 1993, the Telephone Company will remove all RP assignments that
have not been converted to TSP or discontinued free of charge .

r-"3 r-
Issued :

	

J )RI

	

._

	

;

	

,i. ,)i

	

Effective :

	

'

	

'e°..
U L

	

J ? . a !J'27

	

-

	

2

	

1991
By R . D . BARRON, President-Missouri Division

	

AUG 2

	

1991
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Service CQ!T1r71t3S!Cii

Customer Owned
Equipment Trouble

Isolation USOC

First Half
Hour or
Fraction
Thereof

Each Additional
Half Hour or

Fraction
Thereof

Basic Time,
per technicial . . MVV $73 .08 $18 .49

Overtime,
per technician . . MVV 16 .50(1) 21 .91(1)

Premium Time,
per technician . . MVV 79 .91(1) 25 .32(1)



(CR)

(CR)

(CR)

(AT)

(CR)

P .S .C . Mo.-No. 36

ADDITIONAL ENGINEERING, ADDITIONAL LABOR
(Continued)

13 .3 Miscellaneous Services-(Continued)

(CT) 13 .3 .1

. (MT)

	

C .

	

The charges for
follows :

(CT)

(CT)

(RT)

(RT)

(MT) 13 .3 .2

AND MISCELLANEOUS SE3b4J CE~S 1986

IS5ltUiil I~

Public Service Commission
Customer Owned Equipment Trouble Isolation-(Coneinu

	

'

Restoration Priority

Customer Owned Equipment Trouble Isolation are as

The Telephone Company will arrange a Special Access Service for
Restoration Priority on receipt of certification in conformance
with the Federal Communications Commission's Rules and Regulations .
A charge applies when a request to provide or change a Restoration
Priority is received either subsequent to the issuance of an Access
Order or following installation of the Special Access Service.
No charge applies when a Restoration Priority is discontinued .

Nonrecurring Charge

Restoration Priority,

	

CANCELLED

	

---(j

	

__
per service arranged

	

$36.08

	

~l,~
AUG

	

2 199

	

i .

S J

	

1986,o(	'

FOP

J 86- 8 4?ublic

	

ervice Commission

	

,
A call-out of a Telephone Company N

	

JFdt a time ntotUconse-UtiveOVirtliSSI0i1
the employee's scheduled work period is subject to a m11nimum- c" aa°rg'-e'-6f-'!--
four hours .

Issued :

	

JUN 2 7 1986 Effective :

	

JUL 1 iydb
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

Customer Owned
Equipment Trouble

Isolation USOC

First Half
Hour or
Fraction
Thereof

Each Additional
Half Hour
Fraction
Thereof

or

Basic Time,
per technician . . . . . $73 .08 $18 .49

Overtime,
per technician . . . . . MW 76 .50(1) 21 .91(1)

Premium Time,
technician . . . . . . . 79 .91(1) 25 .32(1)

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 7 .01_
of canceling this tariff .

rD~~~C~Dd«®ACCESS SERVICES



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 7th Revised Sheet 8
of canceling this tariff. Replacing 6th Revised Sheet 8

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.3  Easy Access Dialing

A.  GENERAL DESCRIPTION

Easy Access Dialing is an arrangement whereby an end user customer (herein referred to as
customer) of the Telephone Company or a local service provider that resells services of the
Telephone Company for Telephone Exchange Service (either lines or trunks), FGA and
BSA-A lines, WATS Access Lines and Plexar lines may select and designate to the Telephone
Company an Interexchange Carrier (IC) to access, without dialing an access code.  These are
referred to as the customer’s Primary Interexchange Carrier (PIC) for interLATA toll calls
and the intraLATA Primary Interexchange Carrier (LPIC) for intraLATA toll calls.  The
customer
may designate an IC for PIC and a different IC for LPIC.

(AT) The end user or customer is identified as the person on the account who is responsible for
payment of the account or any person contractually or otherwise lawfully authorized to
change

(AT) telecommunications services and/or represent the end user customer.

Each IC will have one or more access codes assigned to it for its various types of service.
When a customer or agent selects an IC as its PIC and/or LPIC, only one access code of that
IC may be incorporated into the switching system of the Telephone Company permitting
access to that IC by the customer or agent without dialing an access code except “1+” or “0+”.

Should a customer or agent wish to use other services of the same IC or services of a different
IC it will be necessary for the customer or agent to dial the necessary access code(s) to reach
that IC's other service(s).

At the time a customer or agent advises the Telephone Company of its PIC and/or LPIC, the
Telephone Company will use the IC access code for that IC from the designated carrier list
unless the customer at that time directs the Telephone Company to use a different IC access
code assigned to the customer’s chosen IC.  The PIC and LPIC may either be the same IC or
a different IC.

Interstate intraLATA toll calls, service between points in different states which are in the
same
Local Access and Transport Area, will be routed to the LPIC selected by the customer.

____________________________________________________________________________________

Issued:   November 30, 2000 Effective:   December 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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(AT)
(AT)

(RT)

(RT)

P.S.C . Mo.-No . 36
No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

6th Revised Sheet 8
ofcanceling this tariff.

	

Replacing 5th Revised Sheet 8

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

	

,r HOC

13 .3 Miscellaneous Services-(Continued)

13.3 .3 Easy Access Dialing

(AT)

	

A. GENERAL DESCRIPTION

	

Mo. VUIJU~ Stfl"t i,UW64

Issued : JUN 2 2 1999

CANCELLED

ACCESS SERVICES

DEC 3 0 2000
L t+

	

-1 `~- K 5 7
Public SBIVice COMMiSsiOn

MISSOURI

Effective :

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 2 2 1999

(CT)

	

Easy Access Dialing is an arrangement whereby an end user customer (herein referred to as
customer) of the Telephone Company or a local service provider that resells services ofthe
Telephone Company for Telephone Exchange Service (either lines or trunks), FGA and
BSA-A lines, WATS Access Lines and Plexar lines may select and designate to the Telephone
Company an Interexchange Carrier (IC) to access, without dialing an access code . These are
referred to as the customer's Primary Interexchange Carrier (PIC) for interLATA toll calls and
the intraLATA Primary Interexchange Carrier (LPIC) for intraLATA toll calls. Thecustomer

(CT)

	

may designate an IC for PIC and a different IC for LPIC.

Each IC will have one or more access codes assigned to it for its various types of service.
(CT)

	

When a customer or agent selects an IC as its PIC and/or LPIC, only one access code ofthat
IC may be incorporated into the switching system ofthe Telephone Company permitting

OCT)

	

access to that IC by the customer or agent without dialing an access code except "1+" or "0+" .

(CT)

	

Should a customer or agent wish to use other services of the same IC or services of a different
IC it will be necessary for the customer or agent to dial the necessary access code(s) to reach
that IC's other service(s) .

(CT)

	

At the time a customer or agent advises the Telephone Company of its PIC and/or LPIC, the
Telephone Company will use the IC access code for that IC from the designated carrier list
unless the customer at that time directs the Telephone Company to use a different IC access
code assigned to the customer's chosen IC . The PIC and LPIC may either be the same IC or

(CT)

	

a different IC .

Interstate intraLATA toll calls, service between points in different states which are in the same
Local Access and Transport Area, will be routed to the LPIC selected by the customer.

1LED ,jk,i C, ! ~ IsJl~

JUL 2 2 1999



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .3 .3 Easy Access Dialing

P .S .C. Mo .-No . 36
Access Services Tariff

Section 13
5th Revised Sheet 8

Replacing 4th Revised Sheet 8
ACCESS SERVICES

13 .

	

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUSUSERV2d50-
(Continued)

	

MAR 2

13 .3 Miscellaneous Services-(Continued)

Issued :

	

WR 2 6
199$

	

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

A . Easy Access Dialing is an arrangement whereby a customer for Telephone
(AT)

	

Exchange Service lines and/or trunks, FGA lines, BSA-A lines, and
Centrex lines, herein referred to as customer, or the person or persons
who have legal authority to give the Telephone Company permission to
place public and semipublic pay telephones on their premise(s) and who
control access to or usage of the public or semipublic pay telephones,
herein referred to as agent, may select and designate to the Telephone
Company an IC to access, without an access code, for interLATA
intrastate calls . This IC is referred to as the customer's or agent's
primary IC and must be the same for both interLATA interstate and
interLATA intrastate calls .

Each IC will have one or more access codes assigned to it for its
various types-of service . When a customer or agent selects an IC as
its primary IC, only one access code of that IC may be incorporated
into the switching system of the Telephone Company permitting access to
that IC by the customer or agent without dialing an access code .

Should a customer or agent wish to use other services of the same IC it
will be necessary for the customer or agent to dial the necessary
access code(s) to reach that IC's other service(s) .

CANCELLEq
t the time a customer or agent advises the Telephone Company of its199 _prtmary IC, it will be necessary for the customer or agent to inform

JUL 2 2

	

he Telephone Company which IC access code, if the IC has more than one

By
~ RS~g access code, the customer or agent will predesignate .

Public ServicerII

	

WMccess Dialing for Telephone Exchange Service lines and for
trunks, Feature Group A lines and Centrex lines is furnished in
accordance with the detailed provisions of the Federal Communications
Commission's Allocation Plan as set forth in Appendix B of its
Memorandum Opinion and Order in CC Docket No . 83-1145, Phase I, adopted

"(AMay 31, 1985, and released June 12, 1985 . Easy Access Dialing for the
'

	

Circuit Switched - Line Side Basic Serving Arrangement is furnished in
(AT)

	

accordance with the provisions for FGA as set forth above . This Order
with all Appendices will be available for inspection in the Public
Reference Room of the Tariff Division at the main building
Commission and can also be obtained from the Commission's c

	

al
contractor . APR 1 1 199392_30 4

AID_ PUBLIC SERVICE-MMM.
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P.S .C. Mo .-No. 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

4th Revised Sheet 8
of canceling this tariff .

	

Replacing 3rd Revised Sheet 8
ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
WOVED

13.3 Miscellaneous Services-(Continued) FEB 17 1989
(CP)

	

13.3 .3 Easy Access Dialing

	

MISSOURI
A.

	

Easy Access Dialing is an arrangement whereby a cbi
tmeeNb~ ~rmwon

Exchange Service lines and/or trunks, Feature Group A lines and Centrex
lines, herein referred to as customer, or the person or persons who
have legal authority to give the Telephone Company permission to place
public and semipublic pay telephones on their premise(s) and who
control access to or usage of the public or semipublic pay telephones,
herein referred to as agent, may select and designate to the Telephone
Company an IC to access, without an access code, for interiATA

	

clo
intrastate calls. This IC is referred to as the customer's o99
primary IC and must be the same for both interLATA inter~tw

	

9

	

r/interlATA intrastate calls .

	

G1^

	

1 1~ 3

	

b

Each IC will have one or more access codes assigned to it fdY~*
various types of service . When a customer or agent selects
its primary IC, only one access code of that IC may be incoW1,

into the switching system of the Telephone Company permit
that IC by the customer or agent without dialing an acc

	

¢ode .̀`

Should a customer or agent wish to use other services of the same IC it
will be necessary for the customer or agent to dial the necessary
access code(s) to reach that IC's other service(s) .

At the time a customer or agent advises the Telephone Company of its
primary IC, it will be necessary for the customer or agent to inform
the Telephone Company which IC access code, if the IC has more than one
access code, the customer or agent will predesignate .

B . Easy Access Dialing for Telephone Exchange Service lines and for
trunks, Feature Group A lines and Centrex lines is furnished in
accordance with the detailed provisions of the Federal Communications
Commission's Allocation Plan as set forth in Appendix B of its
Memorandum Opinion and Order in CC Docket No . 83-1145, Phase I, adopted
May 31, 1985 and released June 12, 1985 . This order with all
Appendices will be available for inspection in the Public Reference
Room of the Tariff Division at the main building of the Commission and
can also be obtained from the Commission's commercial contractor .

Easy Access Dialing for agents of public and semipublic p~

	

phones
is furnished using' guidelines as detailed in the Federal Q:d

	

cations
Commission's Allocation Plan set forth above, except the six month
notification provided to interexchange carriers of endwwx"1989
converting to equal access prior to June 1, 1989 .

Public Servioe Commission
Issued : FEB 27 1989

	

Effective : YM g O 1989
By R . D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri



13 .3 Miscellaneous Services-(Continued)

(CP)

	

13.3 .3 Easy Access Dialing

No Supplement to this

	

Access Services Tariff
tariff will be issued

	

-

	

Section 13
except for the purpose

	

3rd Revised Sheet 8
of canceling this tariff .

	

Replacing 2nd Revised Sheet 8

(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

ED

BAR
J

	

1969

Gomrnise!o~

Southwestern Bell Telephone Company .
St . Louis, Missouri

RECEIVED

DEC 2

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS s9AYMt1R1
Public Service Commissior

A . Easy Access Dialing is an arrangement whereby an End User may select
and designate to the Telephone Company an IC to access, without an
access code, for interLATA intrastate calls . This IC is referred to as
the End User's primary IC and must be the same for both interLATA
interstate and interLATA intrastate calls .

Each IC will have one or more access codes assigned to it for its
various types of service . When a customer selects an IC as its primary
IC, only one access code of that IC may be incorporated into the
switching system of the Telephone Company permitting access to that IC
by the customer without dialing an access code .

Should the same customer wish to use other services of the same IC it
will be necessary for the customer to dial the necessary access code(s)
to reach that IC's other service(s) .

At the time a customer advises the Telephone Company of its primary IC,
it will be necessary for the customer to inform the Telephone Company
which IC access code, if the IC has more than one access code, the
customer will predesignate .

B . Easy Access Dialing is furnished in accordance with the detailed
provisions of the Federal Communications Commission's Allocation Plan
as set forth in Appendix B of its Memorandum Opinion and Order in
CC Docket No . 83-1145, Phase I, adopted May 31, 1985 and released
June 12, 1985 . This Order with all Appendices will be available for
inspection in the Public Reference Room of the Tariff Division at the
main building of the Commission and can also be obtained from the
Commission's commercial contractor .

FILED

Issued : ~AI'1 0 .;1988

	

Effective : FEB 08 ~'u IicServioeCvmrnission
By R . D . BARRON, President-Missouri Division



A .

B .

Issued :

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

13 . ADDITIONAL ENGINEERING,
(Continued)

(CP)

	

13.3 .3 Easy Access Dialing

JUN 2 7 Itssc

P .S .C . Mo .-No . 36

ACCESS SERVICES

ADDITIONAL LABOR AND

13 .3 Miscellaneous Services-(Continued)

Easy Access Dialing is an arrangement
designate to the Telephone Company an
code, for interLATA intrastate calls .
End User's primary IC and mist be the
and interLATA intrastate calls .

F
EB

	

1986

Access Services Tariff
Section 13

2nd Revised Sheet 8
Replacing 1st Revised Sheet 8

MISCELLANEOUS

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

REDEEM
SERVICES-

JUN 2 7 198G

NOW
Public
='

otnmisssa_
whereby an End User maan
IC to access, without an access
This IC is referred to as the

same for both interLATA interstate

Prior to the introduction of Easy Access Dialing in a serving end office,
the existing End Users have Access Service to AT&T as their primary IC .
With the introduction of Easy Access Dialing in a serving end office,
End Users will be asked to select one of the following options at no
charge :

- Designate an IC as their primary IC from a list of ICs offering serv-
ice in the End Users serving end office and dial IOXXX or other access
codes to reach other ICs .

- Designate that they do not want to have a primary IC and choose to
dial IOXXX or other access codes for all calls for all ICs .

If the End User does not choose one of the preceding options prior to the
Easy Access conversion date, an IC will be randomly assigned to them using
the allocation process mandated by the Federal Communications Commission in
the Interstate Access Tariff, FCC No . 68 . The End User will then have (6)
months after the conversion date in which they can choose one of the preceding
options at no charge . Thereafter, a nonrecurring charge as set forth in Para-
graph 13.3 .3, D., following, applies for any change in Easy Access Dialing .

JU! :

	

1986

on ~ 86-84 i

>~ua
Bser�iceo°"~~`	, ;P11E9i~+Serutce ;ommisslul : .

Effective :

	

JUL

	

1 146



(CT)

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except, for the purpose

	

1st Revised Sheet 8
of canceling this tariff .

	

Replacing Original Sheet 8

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .2 Restoration Priority

	

MISSOURI

The Telephone Company will arrange a Special JP'A~5PNps ~~SS11J11
Restoration Priority on receipt of certification inconformance
with the Federal Communications Commission's Rules and Regulations .
A charge applies when a request to provide or change a Restoration
Priority is received subsequent to the issuance of an Access Order
to install the service . No charge applies when a Restoration
Priority is discontinued .

B .

Issued :

Restoration Priority,
per service arranged

	

$117 .45

3 Presubscription

Presubscription is an arrangement whereby an End User may select and
designate to the Telephone Company an IC to access, without an access
code, for interLATA intrastate calls . This IC is referred to as the
End User's predesignated 1C and must be the same for both interLATA
interstate and interLATA intrastate calls .

On the effective date of this Tariff, all existing End Users will have
Access Service to AT&T as their predesignated IC . Within six (6) months
after the introduction of Feature Group D in a serving end office, End
Users may select one of the following options at no charge . Thereafter
a nonrecurring charge as set forth in Paragraph 13 .3 .3, D ., following,
applies for any change in Presubscription .

- Designate au IC as predesignated IC and dial 1OXX or other access
codes to reach other IC's .

- Designate that they do riot want to be presubscribed to any IC and
choose to dial IOXX or

	

r <-

	

for all calls for all IC's,
including AT&T .

BY

MISCELL I NE

PUBLIC SERVICE COMMISSION

AUG 14 1984

Nonrecurring Charge

'WED

SEP : z41984

---------

	

Public Seivice Commissio
AUG 1 5 1984

	

Effective : SEP 1 4 1984

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



_ No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 8
. of canceling this tariff .

1 f ._
. 13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS!SERVICES=

(Continued)

13 .3 Miscellaneous Services-(Continued)

Issued

13 .3 .2 Restoration Priority

A.

P .S .C . Mo .-No . 36

ACCESS SERVICES .

The Telephone Company will arrange a Special Access'_'Se' vice-for
Restoration Priority on receipt of certification in conformance
with the Federal Communications Commission's Rules and Regulations .
A charge applies when a request to provide or change a Restoration
Priority is received subsequent to the issuance of an Access Order
to install the service . No charge applies when a Restoration
Priority is discontinued .

Restoration Priori+';
per service arranged

13 .3 .3 Presubscription

DEC 2 9 1983

DEC

Nonrecurring Charge

$117 .45

BY

	

RVSCE
CONS

Presubscription is an fab*fi

	

~m~Aereby an End User may select and
designate to the Telephone Company an IC to access, without an access
code, for interLATA intrastate calls . This IC is referred to as the
End User's predesignated IC and must be the same for both interLATA
interstate and interLATA intrastate calls .

B . On the effective date of this Tariff, all existing End Users will have
Access Service to AT&T as their predesignated IC . Within 90 days after
the introduction of Feature Group D in a serving end office, End Users
may select one of the following options at no charge . Thereafter a non-
recurring charge as set forth in Paragraph 13 .3 .3, D ., following, applies
for any change in Presubscription .

- Designate an IC as predesignated IC and dial IOXX or other access
codes to reach other IC's .

- Designate that they do not want to be presubscribed to any IC and
choose to dial IOXX or other access codes for all calls for all IC's,
including AT&T .

Effective :

	

AN 0 1;}1984

	

II, 3 _ 2 5 3
3y R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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 ACCESS SERVICES 

 

 
13. Additional Engineering, Additional Labor And Miscellaneous Services (Continued) 
 

13.3 Miscellaneous Services (Continued) 
 

13.3.3 Easy Access Dialing (Continued) 
 
B. LPIC Assignments 

 
The Telephone Company will make changes in the customer’s LPIC assignment pursuant to 
(1) through (2) following: 

 
1. New Service Requests 

 
New customers will be asked to select a LPIC when they place an order with the 
Telephone Company for Telephone Exchange Service, FGA, BSA-A, WATS Access Line 
Service and Plexar Service.  LPIC selection made when such orders are placed will incur 
no additional charges. 
 
For Telephone Exchange service, FGA, BSA-A, and WATS Access Line Service, 
customers may select a separate LPIC for each line requested. 
 
For Plexar service, customers may select their LPIC for a single Plexar line, multiple 
Plexar Lines or the Plexar Group.  A Plexar Group defines a group of Plexar facilities (i.e., 
line, trunks, attendant features, etc.) with a common dialing pattern.  A customer may 
have multiple Plexar Groups. 

 
If a new customer fails to make a selection when placing an order for Telephone 
Exchange Service, FGA or BSA-A lines, WATS Access Line Service or Plexar Service, 
the customer will be allowed a six month period from installation of their service to select a 
LPIC at no charge.  Any changes made after the six month period has expired or any 
change subsequent to the initial LPIC selection during the six month period will incur Easy 
Access Dialing Change charges as set forth in Section 13.3.3.D following, specific to the 
line or lines being changed.(1) 

 
 
 
 
 
 
 
 
 
 
(1) The six (6) month period allowing a customer’s selection of a LPIC at no charge will be available until 

January 31, 2007 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(AT) 
(AT) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(AT) 
 

(MT) 
 
 
 
 
 
 
 

(MT) 
 

(AT) 
(AT) 

 
Issued:  August 18, 2006 Effective:  September 18, 2006

By CINDY BRINKLEY, President – Missouri 
St. Louis, Missouri 
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 P.S.C. Mo.- No. 36 
No Supplement to this Access Services Tariff 
tariff will be issued Section 13 
except for the purpose  4th Revised Sheet 8.01 
of canceling this tariff. Replacing 3rd Revised Sheet 8.01 
  

ACCESS SERVICES 
 

 
 
 
 
 
 
 
(RT) 
 
(RT) 
 
 
 
 
(RT) 
 
 
 
 
(RT) 
 
(RT) 
 
 
 
 
 
 
 
(RT) 
(RT) 
(CT) 
 
 
(RT) 
(RT) 
(CT) 
 
 
 
(RT) 

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS 
SERVICES-(Continued) 

 
13.3 Miscellaneous Services-(Continued) 

 
13.3.3 Easy Access Dialing-(Continued) 

 
B. LPIC Assignments 

 
The Telephone Company will make changes in the customer’s LPIC assignment pursuant to 
(1) through (2) following: 

 
1. New Service Requests 

 
New customers will be asked to select a LPIC when they place an order with the 
Telephone Company for Telephone Exchange Service, FGA, BSA-A, WATS Access 
Line Service and Plexar Service. 
 
For Telephone Exchange service, FGA, BSA-A, and WATS Access Line Service, 
customers may select a separate LPIC for each line requested. 
 
For Plexar service, customers may select their LPIC for a single Plexar line, multiple 
Plexar Lines or the Plexar Group.  A Plexar Group defines a group of Plexar facilities 
(i.e., line, trunks, attendant features, etc.) with a common dialing pattern.  A customer 
may have multiple Plexar Groups. 
 
If a new customer fails to make a selection when placing an order for Telephone 
Exchange Service, FGA or BSA-A lines, WATS Access Line Service or Plexar Service, 
the customer will be allowed a six month period from installation of their service to 
select a LPIC at no charge.  Any changes made after the six month period has expired or 
any change subsequent to the initial LPIC selection during the six month period will 
incur Easy Access Dialing Change charges as set forth in Section 13.3.3.D following, 
specific to the line or lines being changed. 
 
New customers may also designate that they do not want a LPIC.  This choice 
(No-LPIC) is considered a valid LPIC selection.  Any subsequent changes will incur 
Easy Access Dialing Change charges as set forth in Section 13.3.3.D following, specific 
to the line or lines being changed. 
 
On all requests for new service, the Telephone Company will notify the customer of the 
LPIC assigned to the relevant line(s). 

 Issued:  November 10, 2005 Effective:  December 10, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

September 18, 2006



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 8.01
of canceling this tariff. Replacing 2nd Revised Sheet 8.01

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
 (Continued)

13.3  Miscellaneous Services-(Continued)

13.3.3  Easy Access Dialing-(Continued)

(CT) B. PIC and LPIC Assignments

The Telephone Company will make changes in the customer’s PIC and LPIC assignment
pursuant to (1) through (2) following:

1. New Service Requests

New customers will be asked to select a PIC and LPIC when they place an order with
the Telephone Company for Telephone Exchange Service, FGA, BSA-A, WATS
Access Line Service and Plexar Service.

For Telephone Exchange service, FGA, BSA-A, and WATS Access Line Service,
customers may select a separate PIC and LPIC for each line requested.

For Plexar service, customers may select their PIC and LPIC for a single Plexar line,
multiple Plexar Lines or the Plexar Group.  A Plexar Group defines a group of Plexar
facilities (i.e., line, trunks, attendant features, etc.) with a common dialing pattern.  A
customer may have multiple Plexar Groups.

If a new customer fails to make a selection when placing an order for Telephone
Exchange Service, FGA or BSA-A lines, WATS Access Line Service or Plexar
Service, the customer will be allowed a six month period from installation of their
service to select a PIC and LPIC at no charge.  Any changes made after the six month
period has expired or any change subsequent to the initial PIC and LPIC selection
during the six month period will incur Easy Access Dialing Change charges as set forth
in Section 13.4.3, following, specific to the line or lines being changed.

New customers may also designate that they do not want a PIC and/or LPIC.  This
choice (No-PIC and No-LPIC) is considered a valid PIC and LPIC selection.  Any
subsequent changes will incur Easy Access Dialing Change charges as set forth in
Section 13.4.3, following, specific to the line or lines being changed.

On all requests for new service, the Telephone Company will notify the customer of the
(CT) PIC and LPIC assigned to the relevant line(s).

_________________________________________________________________________________

Issued:  JUNE 22, 1999 Effective: JULY 22, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

schwam


schwam
December 10, 2005
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(MT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 . ADDITIONAL ENGINEERING,
(Continued)

13 .3 Miscellaneous Services-(Continued)

The Telephone Company will accept IC provided lists of customers
and agents that have made individual arrangements with a specific
IC to designate that IC as their primary long distance carrier .
However, an IC must also submit a Limited Blanket Agency Agreement
affirming that it does have authorization to act on behalf of the
customer or agent to establish Easy Access Dialing Service . When

JUL 2 2 lggg

	

customer or agent choice discrepancies occur, it may be necessary

.3

	

(ZS
q g

C)\
for the IC to furnish evidence of proper authorization upon request

Service CDrn~iss10I1'
the Telephone Company .

CANCELLED

MISSOURI The Telephone Company will tabulate the initial ballots and the
lists of customers and agents provided- by ICs to determine the
percentage of customers and agents that selected each IC . ICs that
wish to receive allocated traffic must meet and maintain the
ordered allocation eligibility criteria for the two year period
following the equal access conversion date . If an IC wishes to
change any of the agreed upon criteria within the two year period,

Issued :

13 .3 .3

C . Principal Provisions of the Allocation Plan :

2 .

3 .

Easy Access Dialing-(Continued)

P .S .C . Mo .-No . 36
Access Services Tariff

Section 13
2nd Revised Sheet 8 .01

Replacing lst Revised Sheet 8 .01
ACCESS SERVICES

ADDITIONAL LABOR AND MISCELLANEOIIS'~
WJ
SRRVSCES~ ur~UV4,_

- indicate a primary IC for all of its lines
- indicate a different IC for each of its lines

MAR 2

Easy Access Dialing for agents of public and semipublic pay
telephones is furnished using guidelines as detailed in the Federal
Communications Commission's Allocation Plan set forth above, except
the six month notification provided to interexchange carriers of end
offices converting to equal access prior to June 1, 1989 .

The Telephone Company will notify customers and agents of the
availability of equal access and Easy Access Dialing in their
particular areas through the mailing of an Equal Access Ballot .
The mailing of initial ballots will occur no later than 85 days
prior to the conversion of the end office serving the customers
and agents . Customers and agents will be asked to return their
respective ballot within 30 days of its receipt .

Customers and agents may select one of the following options at no
charge :

Only one carrier may be selected for each particular line .

1M'2 6 1Q" Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

AGID 1993

qpn 11 1993
ae6104

Mn. PURIIC SERVICE CQ"an



P.S.C . Mo.-No . 36
No supplement to this

	

Access Services Tariff
tariff vill be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 8 .01
of canceling this tariff.

	

Replacing Original Sheet 8 .01

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
~NE~(Continued)

13 .3 Miscellaneous Services-(Continued)

(Cp)

	

13.3 .3 Easy Access Dialing-(Continued)

C .

	

Principal provisions of the Allocation Plan :

FEB 17 1989

MISSOURI
Public Service Commission

1. The Telephone Company vill notify customers and agents of the
availability of equal access and Easy Access Dialing in their
particular areas through the mailing of an Equal Access Ballot .
The mailing of initial ballots vill occur no later than 85 days
prior to the conversion of the end office serving the customers
and agents . Customers and agents vill be asked to return their
respective ballot vithin 30 days of its receipt .

Customers and agents may select one of the follovingC

	

tL1Ep
charge :

-

	

indicate a primary IC for all of its lines

	

APR 11 1993 4-
- indicate a different IC for each of its lines

Only one carrier may be selected for each part

	

ag MISice Commission
MIS013R1

2. The Telephone Company vill accept IC provided lists of customers
and agents that have made individual arrangements vith a specific
IC to designate that IC as their primary long distance carrier .
Hovever, an IC must also submit a Limited Blanket Agency Agreement
affirming that it does have authorization to act on behalf of the
customer or agent to establish Easy Access Dialing Service . When
customer or agent choice discrepancies occur, it may be necessary
for the IC to furnish evidence of proper authorization upon request
by the Telephone Company .

3 . The Telephone Company vill tabulate the initial ballots and the
lists of customers and agents provided by ICs to determine the
percentage of customers and agents that selected each IC . IC's
that vish to receive allocated traffic must meet and maintain the
ordered allocation eligibility criteria for the tvo year period
following the equal access conversion date . If an IC vishes to
change any of the agreed upon criteria vithin the two year period,
it must notify the telephone company and its allocated customers
and agents, of those changes 30 days before the changes are to take
place . ICs participating in the allocation process vill have
customers and agents that have not selected a primary IC assigned,
at random, in proportion to the results of the firflLeDt
response for a particular serving end office .

Issued : .

	

8

	

Effective:

	

9
O

19139'
nonr, r

71sa
By R. D . BARRON, President-Missouri DiVw'gsrvlce commission

Southvestern Bell Telephone Company
St . Louis, Missouri
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13 .3 .3 Easy Access Dialing-(Continued)

P .S .C . Mo .-No . 36

No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 8 .01
of canceling this tariff .

ACCESS SERVICES

C . Principal provisions of the Allocation Plan :

RECEIVED

13 .

	

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES
9 1987

(Continued)
MISSOURI

13 .3

	

Miscellaneous Services-(Continued)

	

Public Service Commissior

1 . The Telephone Company will notify customers of the availability
of equal access and Easy Access Dialing in their particular areas
through the mailing of an Equal Access Ballot . The mailing of
initial ballots will occur no later than 85 days prior to the
conversion of the end office serving the customers . Customers
will be asked to return their respective ballot within 30 days of
its receipt .

Customers may select one of the following options aPhot~chhharr%g

- indicate a primary IC for all of its lines

	

MAiZ

- indicate a different IC for each of its lines
g'M1T11Ssko tli 0

Only one carrier may be selected for each par ti 9~}b11C1gn,'~"SSSwFk1

2 . The Telephone Company will accept IC provided lists of customers
that have made individual arrangements with a specific IC to
designate that IC as their primary long distance carrier . However,
an IC must also submit a Limited Blanket Agency Agreement affirming
that it does have authorization to act on behalf of the customer to
establish Easy Access Dialing Service . When customer choice
discrepancies occur, it may be necessary for the IC to furnish
evidence of proper authorization upon request by the Telephone
Company .

3 . The Telephone Company will tabulate the initial ballots and the
lists of customers provided by ICs to determine the percentage of
customers that selected each IC . ICs that wish to receive

allocated traffic must meet and maintain the ordered allocation
eligibility criteria for the two year period following the equal
access conversion date . If an IC wishes to change any of the
agreed upon criteria within the two year period, it must notify the
telephone company and its allocated customers of those changes 30
days before the changes are to take place . ICs participa~ pp,C
the allocation process will have customers that have not s M d a
primary IC assigned, at random, in proportion to the rg~u~t

	

o£

	

e
first ballot response for a particular serving end office'.' 8

	

19e

Effective : cc n n $ 101

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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 ACCESS SERVICES 

 

 
13. Additional Engineering, Additional Labor And Miscellaneous Services (Continued) 

 
13.3 Miscellaneous Services (Continued) 

 
13.3.3 Easy Access Dialing (Continued) 

 
B. LPIC Assignments (Continued) 

 
1. New Service Requests (Cont'd) 

 
New customers may also designate that they do not want a LPIC.  This choice (No-LPIC) 
is considered a valid LPIC selection.  Any subsequent changes will incur Easy Access 
Dialing Change charges as set forth in Section 13.3.3.D following, specific to the line or 
lines being changed. 

 
On all requests for new service, the Telephone Company will notify the customer of the 
LPIC assigned to the relevant line(s). 

 
 

2. Existing Service Requests 
 

a. Customers of existing Telephone Exchange Service, FGA or BSA-A lines, WATS 
Access Line Service and Plexar Service may request changes to their LPIC according to 
the selection options set forth in B., 1., preceding (e.g., separate LPIC and No-LPIC).   
For these services, the Telephone Company will make LPIC changes based upon the 
following: 

 
1. For customer initiated requests, the Telephone Company will make LPIC changes 

upon notification by the customer of the change desired. 
 
2. For IC initiated changes of customer LPIC assignments, the Telephone Company 

will make LPIC changes pursuant to an IC-provided list of customers accepted by 
the Telephone Company under a Limited Blanket Agency Agreement.  When an IC 
relies on a Letter of Authorization (LOA) to make a change it must obtain from the 
customer a signed LOA authorizing the change.  LOAs or other valid forms of 
authorization based on Missouri and/or Federal regulations must not be more than 
45 days old when such changes are submitted to the Telephone Company. 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

(MT) 
 
 
 
 
 
 
 

(MT) 

Issued:  August 18, 2006 Effective:  September 18, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 36 
No Supplement to this Access Services Tariff 
tariff will be issued Section 13 
except for the purpose  5th Revised Sheet 8.02 
of canceling this tariff. Replacing 4th Revised Sheet 8.02 
  

ACCESS SERVICES 
 

 
 
 
 
 
 
 
(RT) 
 
 
 
 
(RT) 
 
(RT) 
 
 
(RT) 
 
 
(RT) 
(RT) 
 

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS 
SERVICES-(Continued) 

 
13.3 Miscellaneous Services-(Continued) 

 
13.3.3 Easy Access Dialing-(Continued) 

 
B. LPIC Assignments-(Continued) 

 
2. Existing Service Requests 

 
a. Customers of existing Telephone Exchange Service, FGA or BSA-A lines, WATS Access 

Line Service and Plexar Service may request changes to their LPIC according to the 
selection options set forth in B., 1., preceding (e.g., separate LPIC and No-LPIC).   
For these services, the Telephone Company will make LPIC changes based upon the 
following: 

 
1. For customer initiated requests, the Telephone Company will make LPIC changes 

upon notification by the customer of the change desired. 
 
2. For IC initiated changes of customer LPIC assignments, the Telephone Company 

will make LPIC changes pursuant to an IC-provided list of customers accepted by 
the Telephone Company under a Limited Blanket Agency Agreement.  When an IC 
relies on a Letter of Authorization (LOA) to make a change it must obtain from the 
customer a signed LOA authorizing the change.  LOAs or other valid forms of 
authorization based on Missouri and/or Federal regulations must not be more than 
45 days old when such changes are submitted to the Telephone Company. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  November 10, 2005 Effective:  December 10, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

September 18, 2006



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 4th Revised Sheet 8.02
of canceling this tariff. Replacing 3rd Revised Sheet 8.02

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
 (Continued)

13.3  Miscellaneous Services-(Continued)

13.3.3  Easy Access Dialing-(Continued)

B. PIC and LPIC Assignments-(Continued)

2. Existing Service Requests

a.    Customers of existing Telephone Exchange Service, FGA or BSA-A lines, WATS
Access Line Service and Plexar Service may request changes to their PIC and LPIC
according to the selection options set forth in B., 1., preceding (e.g., separate PIC
and LPIC, No-PIC and No-LPIC).  For these services, the Telephone Company will
make PIC and LPIC changes based upon the following:

1. For customer initiated requests, the Telephone Company will make PIC and
LPIC changes upon notification by the customer of the change desired.

2. For IC initiated changes of customer PIC and/or LPIC assignments, the
Telephone Company will make PIC and/or LPIC changes pursuant to an IC-
provided list of customers accepted by the Telephone Company under a Limited
Blanket Agency Agreement.  When an IC relies on a Letter of Authorization
(LOA) to make a change it must obtain from the customer a signed LOA
authorizing the change.  LOAs or other valid forms of authorization based on
Missouri and/or Federal regulations, must not be more than 45 days old when
such changes are submitted to the Telephone Company.

(RT)

(RT)
____________________________________________________________________________________

Issued:   November 30, 2000 Effective:   December 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

schwam


schwam
December 10, 2005
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No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

3rd Revised Sheet 8.02
of canceling this tariff.

	

Replacing 2nd Revised Sheet 8.02

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .3 Easy Access Dialing-(Continued)

(CT)

	

B.

	

PIC and LPIC Assignments-(Continued)

2.

	

Existing Service Requests

C

a

"

	

Issued :

	

JUN 2 2 1999

ACCESS SERVICES

a.

	

Customers of existing Telephone Exchange Service, FGA or BSA-A lines, WATS Access
Line Service and Plexar Service may request changes to their PIC and LPIC according to the
selection options set forth in B., L, preceding (e.g ., separate PIC and LPIC, No-PIC and No
LPIC). For these services . the Telephone Company will make PIC and LPIC changes based
upon the following :

1 .

	

Forcustomer initiated requests, the Telephone Company will make PIC and LPIC
changes upon notification by the customer of the change desired .

2 .

	

ForIC initiated changes ofcustomer PIC and/or LPIC assignments, the Telephone
Company will make PIC and/or LPIC changes pursuant to an IC-provided list of
customers accepted by the Telephone Company under a Limited Blanket Agency
Agreement . When an IC relies on a Letter of Authorization (LOA) to make a change it
must obtain from the customer a signed LOA authorizing the change . LOAs or other
valid forms of authorization based on Missouri and/or Federal regulations, must not be
more than 45 days old when such changes are submitted to the Telephone Company.

b .

	

Unauthorized PIC and LPIC Charge

JUN 2 2 1999

Imo, P0ELIG SERVICE ~u1u1MMl

An unauthorized PIC and/or LPIC change occurs when a customer's PIC and LPIC is
changed without proper authorization by the customer . When a customer notifies the
Telephone Company within 12 months ofthe date that its PIC and/or LPIC has been
changed without its consent, the Telephone Company will notify the disputed PIC and/or
LPIC ofthe dispute and revert the customer to its previous PIC and/or LPIC at no charge to
the customer except as set forth in this section . The Telephone Company will also credit the
customer's account for the disputed PIC and/or LPIC change .

The Telephone Company will request evidence ofproper customer authorization from the
disputed IC or agent that requested the PIC and/or LPIC change . If the IC or agent does not
provide a LOA or other valid forms ofauthorization based on Missouri and/or Federal
regulations, with a customer authorization date less than or equal to 45 days old from the
date the change was submitted to the Telephone Company, Easy Access Dialing Change
charges as set forth in Section 13.4 .3, following, will be assessed to the disputed IC or agent .
If the IC or agent provides a LOA or other valid forms of authorization based on Missouri
and/or Federal regulations, appropriately signed and dated as described above, the Telephone
Company will assess applicable PIC and/or LPIC Easy Access D" gg.paratlge chargeisr;a9~,
the customer .customer .

	

TVICC>
In lieu ofthe above LOA investigation, the IC may choose to participate in PIC and/or
LPIC Swilchback .

	

FILE11 -m))

	

G C

	

lfj~u

Effective :

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JUL 2 2 1999
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No supplement to this
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except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 36
Access Services Tariff

Section 13
2nd Revised Sheet 8 .02

Replacing lst Revised Sheet 8 .02
ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

	

K`rzr?ncm
:'d if":

13 .3 Miscellaneous Services-(Continued)

13 .3 .3 Easy Access Dialing-(Continued)
iIst~c " ;..x,~,,N. A . " c

	

: .%2.: :e4
P+sh93r e+

Principal Provisions of the Allocation Plan : -(Continued)"C

(Continued)

C .

3 .

4 .

CANCELLED

JUL 2 2 1999

Issued :
iVAR 2 6 103

By

MAR 2 J 1993

it must notify the Telephone Company and its allocated customers
and agents, of those changes 30 days before the changes are to take
place . ICs participating in the allocation process will have
customers and agents that have not selected a primary IC assigned,
at random, in proportion to the results of the first ballot
response for a particular serving end office .

Customers and agents not responding to the initial ballot will be
sent a second ballot for the selection of a primary IC no earlier
than 40 days prior to end office conversion . This second ballot
will indicate the primary IC that has been assigned to them if they
fail to respond to the second ballot .

When an IC listed on the initial ballot elects not to participate
in the allocation process, the nonresponding customers' and agents'
lines will be allocated to the remaining ICs in relative proportion
to their initial results .

Separate allocation processes will be used for residence and
business lines, and public and semipublic pay telephone lines .

When a discrepancy is determined regarding a customer's or agent's
designation of a primary IC, the following conditions apply depend-
ing upon the situation encountered :

When a customer or agent indicates more than one IC choice per
line on a ballot, or returns an illegible ballot, the Telephone
Company will contact the customer or agent for clarification .

When both a ballot and an entry

6Y
.' CZ.S -Z

	

agent list are received for one

t'ubllc Service COfru711SSion nated primary IC does not match

MISSOURI

	

Company will process the ballot
choice .

When two or more ICs provide customer and agent lists to the
Telephone Company indicating that a particular customer or agent
has designated them as its primary IC, the customer or agent

Effective :

R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

fILEu993

on an IC provided customer and
customer or agent and the desig-
on both documents, the Telephone
as the customer's or agent's

APR 1 1 1993
92- 304MO. PUBLIC SERVICE CQ:'1m.
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ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
S

	

~VED(Continued)

13 .3 Miscellaneous Services-(ContinuaNG5-1`E,o

	

FEB 17 1989
111993.x-(CP)

	

13.3 .3 Easy Access Dialing-(Con tinuea~PR

	

S.6.e

	

plie8ervSieSfColmisslonm
C. Principal Provisions of the All"

	

t

	

Otinued)

3 . (Continued) 9010S 1SS~71.~'~ 1

Customers and agents not responding to the initial ballot vill be
sent a second ballot for the selection of a primary IC no earlier
than 40 days prior to end office conversion . This second ballot
vill indicate the primary IC that has been assigned to them if they
fail to respond to the second ballot .

Vhen an IC listed on the initial ballot elects not to participate
in the allocation process, the nonresponding customers' and agents'
lines vill be allocated to the remaining IC's in relative
proportion to their initial results .

Separate allocation processes vill be used for residence and
business lines, and public and semipublic pay telephone lines .

4 . When a discrepancy is determined regarding a customer's or agent's
designation of a primary IC, the folloving conditions apply depend-
ing upon the situation encountered :

- Vhen a customer or agent indicates more than one IC choice per
line on a ballot, or returns an illegible ballot, the Telephone
Company vill contact the customer or agent for clarification .

When both a ballot and an entry on an IC provided customer and
agent list are received for one customer or agent and the desig-
nated primary IC does not match on both documents, the Telephone
Company vill process the ballot as the customer's or agent's choice .

Vhen tvo or more IC's provide customer and agent lists to the
Telephone Company indicating that a particular customer or agent
has designated then as its primary IC, the customer or agent
vill be allocated along vith nonrespondents to the initial
ballot . In such instances, the Telephone Company v

	

Qp~e¢fy
the customer or agent and the involved IC's of the

	

94o

MAR 3 019Aq

Issued : FIES 87 1989

	

Effective : MAR g0 1989
By R . D. BARRON, President-Missouri Division

Southvestern Bell Telephone Company
St . Louis, Missouri

Public Servioe COMMISSIOn



No Supplement to this

	

Access Services Tariff
_ tariff will be issued

	

-

	

Section 13dept for the purpose

	

Original Sheet 8 .02
canceling this tariff .

P .S .C . Mo .-No . 36

ACCESS SERVICES

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICIECEIVED

29 198713 .3 Miscellaneous Services-(Continued)

(CP)

	

13 .3 .3 Easy Access Dialing-(Continued)

	

MISSOURI
Public Service Commissior

C . Principal Provisions of the Allocation Plan :-(Continued)

3 . (Continued)
Customers not responding to the initial ballot will be sent a
second ballot for the selection of a primary IC no earlier than 40
days prior to end office conversion . This second ballot will
indicate the primary IC that has been assigned to them if they fail
to respond to the second ballot . . . .

When an IC listed on the initial ballot, elects not to participate
in the allocation process, the nonresponding customers' lines will
be allocated to . the remaining ICs - in relative prop=rief,ttwir
initial results .

Separate allocation processes will be used for re4AJWnW atfd'g
business customer lines .

	

pA,
S

4 .

	

When a discrepancy. is determined regarding a.

	

tto'

	

~YYmeg0fnatlti
on n

of a primary IC, the following conditions afp9yMdepq09o the
situation encountered :

When a customer indicates more than one IC choice per line on a
ballot, or returns an illegible ballot, the Telephone Company
will contact the customer for clarification .

When both a ballot and an entry on an IC provided customer list
are received for one customer and the designated primary IC does
not match on both documents, the Telephone Company will process
the ballot as the customer's choice .

When two or more ICs provide customer lists to the Telephone
company indicating that a particular customer has desionat=_d
them as its primary IC, the customer will be allocated alo-5
with nonrespondents to the initial ballot . In such instances,
the Telephone Company will notify the customer and the involved
ICs of the conflict .

5 . Customers served by an end office that was converted to

	

~..
D

eniL
access prior to May 31, 1985, and who have not selected

	

~y'
IC, will be subject to the provisions of the Allocation Plan on a
retroactive basis .

	

FEB 8

	

1988

(Continued)
DEC

Issued : JH`l U 8 1986-

	

Effective : FEB 0 8 198 ui7 C56Wo0n_IWOn
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri



 

 P.S.C. Mo.- No. 36 
No Supplement to this Access Services Tariff 
tariff will be issued Section 13 
except for the purpose  6th Revised Sheet 8.03 
of canceling this tariff. Replacing 5th Revised Sheet 8.03 
  

ACCESS SERVICES 
 

 
 
 
 
 
 
 
 
 
(RT) 
 
(RT) 
 

(RT)(CT) 
 
 
 
 
 
 
 

(RT) 
 

(RT)(AT)
 
 
 
 
 
 
 
 
 
 
 
 

       (AT) 

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS 
SERVICES-(Continued) 

 
13.3 Miscellaneous Services-(Continued) 

 
13.3.3 Easy Access Dialing-(Continued) 

 
C. Rate Regulation 

 
1. Unless otherwise specified, Easy Access Dialing Change charges apply to each LPIC 

selection on Telephone Exchange Service, FGA and BSA-A lines, WATS Access lines and 
Plexar lines, including changes to or from a No-LPIC designation.   

 
Easy Access Dialing LPIC Change charges are set forth in Section 13.3.3.D following.   

 
 
 
 
 
 
 
 
 

2. A non-recurring charge, as set forth in 13.3.3.D following, to process a change in LPIC 
applies as follows: 

 
(a) A nonrecurring charge applies when the request to change LPIC is submitted through 

mechanized methods. 
(b) A nonrecurring charge applies when the request to change LPIC is submitted through 

manual methods. 
 
As used above, manual methods are (i) personal interaction between a customer, or a person 
acting on behalf of a customer, and a Telephone Company employee; and (ii) any written 
submission from a customer, or a person acting on behalf of a customer, to a Telephone 
Company service center.  Mechanized methods shall include all other methods.  If a request 
utilizing a mechanized method results in manual processing, the mechanized nonrecurring 
charge shall apply upon completion of the request. 

 
 
 
 

 Issued:  November 10, 2005 Effective:  December 10, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 5th Revised Sheet 8.03
of canceling this tariff. Replacing 4th Revised Sheet 8.03

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

13.3.3 Easy Access Dialing-(Continued)

(RT)

(RT)

C. Rate Regulation

1. Unless otherwise specified, Easy Access Dialing Change charges apply to each PIC and
LPIC selection on Telephone Exchange Service, FGA and BSA-A lines, WATS Access
lines and Plexar lines, including changes to or from a No-PIC and No-LPIC designation.

Easy Access Dialing PIC and LPIC Change charges are set forth in Section 13.4.3
following.  Since Easy Access Dialing PIC Change charges exist in the Telephone
Company Intrastate Access Service Tariff and the Interstate Access Service Tariff, the total
charge to the customer will be calculated based on one half of the intrastate charge and one
half of the interstate charge.

2. Initial and Subsequent Selection

Existing customers may select an LPIC within six months from the implementation of
intraLATA Dialing Parity in Missouri July 22, 1999 – January 22, 2000 without charge
(No-LPIC is also a valid selection).  Selection of an LPIC after the six-month period or any
change to the customer’s initial LPIC selection will result in LPIC Change Charges as set
forth in 13.4.3, following.

____________________________________________________________________________________

Issued:   November 30, 2000 Effective:   December 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

schwam


schwam
December 10, 2005
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Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

4th Revised Sheet 8.03
of canceling this tariff.

	

Replacing 3rd Revised Sheet 8.03

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR ANDMISCELLANEOUS SERVICES-
(Continued)

13 .3 Miscellaneous Services-(Continued)

13.3.3

	

Easy Access Dialing-(Continued)

B . PIC and LPIC Assignments-(Continued)

2. Existing Service Requests-(Continued)

c.

	

PICand LPIC Switchback

C. Rate Regulation

"

	

Issued : JUN 2 2 1999

ACCESS SERVICES

JUN 2 2 1999

M0. PUbLIG SER&L Wiwr4i

PIC and LPIC Switchback is an option whereby the Telephone Company does not
investigate the validity of a PIC and/or LPIC change if a business or residence customer
disputes a PIC and/or LPIC change as set forth in Section 13.3 .3 .C.7 .

Unless otherwise specified, Easy Access Dialing Change charges apply to each PIC and
LPIC selection on Telephone Exchange Service, FGA and BSA-A lines, WATS Access
lines and Plexar lines, including changes to or from aNo-PIC and No-LPIC designation.

Easy Access Dialing PIC and LPIC Change charges are set forth in Section 13 .4 .3
following. Since Easy Access Dialing PIC Change charges exist in the Telephone
Company Intrastate Access Service Tariff andthe Interstate Access Service Tariff, the total
charge to the customer will be calculated based on one half of the intrastate charge and one
half of the interstate charge .

2.

	

Initial and Subsequent Selection

Existing customers may select an LPIC within six months from the implementation of
intraLATA Dialing Parity in Missouri July 22, 1999-January 22, 2000 without charge
(No-LPIC is also a valid selection) . Selection of an LPIC after the six-month period or any
change to the customer's initial LPIC selection will result in LPIC Change Charges as set
forth in 13.4 .3, following.

CANCELLED
miamDISJF? ~L° 90C`©7MfrC4D ~L3F1hYSO1 : ;~ "y,," t~)

DEC 3 0 2000
5>, KS g.o3

	

"10 J ~J I

	

% i

	

IC

	

U
Public Service Commission

MISSOURI

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective :

	

.1111 2 2 1999



No supplement to this
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of canceling this tariff .

13 . ADDITIONAL ENGINEERING, ADDITIONAL
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .3 Easy Access Dialing-(Continued)

C .

Issued :

P .S .C . Mo .-No . 36
Access Services Tariff

Section 13
3rd Revised Sheet 8 .03

Replacing 2nd Revised Sheet 8 .03
ACCESS SERVICES

LABOR AND MISCELLANEOUS SERVICES-

REEMS

JUN 231994

MISISOUM
Principal Provisions of the Allocation Plan :- (Coq

	

$)Bln+iGnCAMMiS*11

4 . (Continued)

5 .

6 .

will be allocated along with nonrespondents to the initial ballot .
In such instances, the Telephone Company will notify the customer
or agent and the involved ICs of the conflict .

Customers of Telephone Exchange Service lines and/or trunks,
Feature Group A lines and Centrex lines served by an end office
that was converted to equal access prior to May 31, 1985, and who
have not selected a primary IC, will be subject to the provisions
of the Allocation Plan on a retroactive basis .

Agents of public and semipublic pay telephones served by an end
office that was converted to equal access prior to June 1, 1989,
and who have not selected a primary IC, will be subject to the pro-
visions of the Allocation Plan on a retroactive basis . The mailing
of the initial ballots will begin on or before January 1, 1989, and
be completed by May 1, 1989 .

If an IC elects to discontinue its FGD or BSA-D service offering in
the converting end office prior to the conversion date or within
two years after the introduction of FGD or BSA-D in the converting
end office, the IC is obligated to do the following :

CANCELLED - Notify the Telephone Company of the cancellation of its FGD or
BSA-D order .

NubIC

JUL 2 2 1999

	

-

	

Contact all customers and agents in writing that have been
allocated to or selected the cancelling IC as their primary IC,

SX %'C53' and inform these customers and agents of the cancellation and
S2rv&8COf1V111SS10(lrequest the customers and agents to select a new primary IC .
MISSOURI

- The canceling IC must also state to its customers and agents
that it will pay for any change charge that may apply .

FILED
AUG 1 7 1W
95 - 7

MLICWIMG*,]'.
JUN 2 4 1994

	

Effective :

	

~~
AUG 1 7 189

By M . H . SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone

St . Louis, Missouri



(AT)

(AT)

(AT)
(AT)

allocated to or selected the cancelling IC as their primary IC,

~

	

^rrequestothetcustomersoandsagentsgtotselectha
can
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2 Q~ - The canceling IC must also state to its customers and agents

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
(Continued)

13 .3 Miscellaneous Services-(Continued)

Issued :

13 .3 .3 Easy Access Dialing-(Continued)

C . Principal Provisions of

4 . (Continued)

5 .

6 .

P .S .C . Mo .-No . 36
Access Services Tariff

Section 13
2nd Revised Sheet 8 .03

Replacing 1st Revised Sheet 8 .03
ACCESS SERVICES

MISCELLANEOUS SERVICES-

L Jk-~

MAR 2J1993

the Allocation Plan :

will be allocated along with nonrespondents to the initial ballot .
In such instances, the Telephone Company will notify the customer
or agent and the involved ICs of the conflict .

Customers of Telephone Exchange Service lines and/or trunks,
Feature Group A lines and Centrex lines served by an end office
that was converted to equal access prior to May 31, 1985, and who
have not selected a primary IC, will be subject to the provisions
of the Allocation Plan on a retroactive basis .

Agents of public and semipublic pay telephones served by an end
office that was converted to equal access prior to June 1, 1989,
and who have not selected a primary IC, will be subject to the pro-
visions of the Allocation Plan on a retroactive basis . The mailing
of the initial ballots will begin on or before January 1, 1989, and
be completed by May 1, 1989 .

If an IC elects to discontinue its FGD or BSA-D service offering in
the converting end' office prior to the conversion date or within
two years after the introduction of FGD or BSA-D in the converting
end office, the IC is obligated to do the following :

Notify the Telephone Company of the cancellation of its FGD or
BSA-D order .

that it will pay for any change charge that may apply .

Easy Access Dialing change charges,-as set forth in FFat

	

p
13 .3 .3, F ., will be applied as follows :

~A~R 131 19 3

MAR
2

B '993

	

Effective :

	

Mo.

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

O - Contact all customers and agents in writing that have been

Ic SERVICE (WO.
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ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

.

	

O13.3 Miscellaneous Services-(Continued)
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FEB 17 1989

(CP)

	

13.3 .3 Easy Access Dialing-(Continued)

	

O%1

C.

	

Principal Provisions of the Allocation-,*
a

	

uss`

	

Mi ice CO I

blic service CO
g11041 N~~ , vI

(MT)

	

5.

	

Customers of Telephone Exchan~,,~i

	

4s and/or trunks, Feature
Group A lines and Centrex lineFS"served - by an end office that vas
converted to equal access prior to May 31, 1985, and vho have not
selected a primary IC, vill be subject to the provisions of the

(MT)

	

Allocation Plan on a retroactive basis .

Agents of public and semipublic pay telephones served by an end
office that vas converted to equal access prior to June 1, 1989,
and vho have not selected a primary IC, vill be subject to the pro-
visions of the Allocation Plan on a retroactive basis . The mailing
of the initial ballots will begin on or before January 1, 1989 and
be completed by May 1, 1989.

6 . If an IC elects to discontinue its Feature Group D service offering
in the converting end office prior to the conversion date or vithin
two years after the introduction of Feature Group D in the
converting end office, the IC is obligated to do the following :

D . Change Charges

Notify the Telephone Company of the cancellation of its Feature
Group D order .

Contact all customers and agents in vriting that have been
allocated to or selected the cancelling IC as their primary IC,
and inform these customers and agents of the cancellation and
request the customers and agents to select a nev primary IC .

The cancelling IC must also state to its customers and agents
that it vill pay for any change charge that may apply .

1 . Easy Access Dialing change charges, as set forth in Paragraph
13 .3 .3.,F. vill be applied as follows :

a. An Easy Access Dialing change charge does not app ~~19-any
changes made prior to the end office equal access~6b9bion
date .

	

MAR 3 0 1989
" (MT>

Publlc Servloa Commielon

Issued-FEB 27 1989

	

Effective :
OR 3

.
0 1989

By R . D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company

St . Louis, Missouri



No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
~ept for the purpose

	

original Sheet 8 .03
canceling this tariff .

(CP)

	

13 .3 .3 Easy Access Dialing-(Continued)

13 .3 Miscellaneous Services-(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

C . Principal Provisions of the Allocation Plan :-(Continued)

D . Change Charges

ECEIVED

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICED-E C 2 9 1987
. (Continued)

MISSOURI
Public Service Commissior

6 . If an IC elects to discontinue its Feature Group D service offering
in the converting end office prior to the conversion date or within
two years after the introduction of Feature Group D in the
converting end office, the IC is obligated to do the following :

Notify the Telephone Company of the cancellation of its Feature
Group D order .

Contact all customers in writing that have been allocated to or
selected the cancelling IC as their primary IC, and inform these
customers of the cancellation and request the customers to

r select a new primary IC .

The cancelling IC must also state to its customers that it will
pay for any change charge that may apply .

1 . Easy Access Dialing change charges, as set forth i

	

9M1_
13 .3 .3 .,F . will be applied as follows :

	

0 ,,989
MAR S

a .

	

An Easy Access Dialing change charge does not apply ~,
any changes made prior
conversion date .

to the end office equal Vfe,

	

~~gS'~onCorn

Public
SQS+fl1S5OURi

If the customer does not designate a primary IC prior to the
equal access conversion date, the customer may make an initial
primary IC selection at no charge during the six month period
following the equal access conversion date . Customers will
incur an Easy Access Dialing change cha=g=- for a .̂y su=secu_nt
changes . An Easy Access Dialing change charge will app_i for
any change made to the customer's primary IC after the six-
month period has expired .

b . The Easy Access Dialing change charge does apply if an IC
discontinues its Feature Group D offering within twc~g~~
after the introduction of Feature Group D in the coriv~vA
end office .

	

The IC will be billed this change ch

	

g~ ,forlgah
end user that is designated to the IC .

	

tG 2S

	

tStS

By R . D . BARRON, President-Missouri Divison
Southwestern Bell Telephone Company

St . Louis, Missouri
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13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS 
SERVICES-(Continued) 

 
13.3 Miscellaneous Services-(Continued) 

 
13.3.3 Easy Access Dialing-(Continued) 

 
C. Rate Regulations-(Continued) 

 
3. Telephone Exchange Service lines, FGA and BSA-A lines, and WATS Access lines 

 
For a single LPIC change, the per LPIC change charge applies.  For multiple LPIC changes 
for a single end user customer requested on a single order, the per LPIC change charge 
applies to the first LPIC changed and the per supplemental change charge applies to each 
additional LPIC change.  For LPIC changes on multiple access lines on a single order, the 
per LPIC change charge for a single end user customer applies to the first LPIC changed 
and the per supplemental change charge applies to each additional LPIC. 

 
4. Plexar lines and Plexar Groups 

 
Easy Access Dialing Change charges are applied for each LPIC change on a per LPIC, per 
supplemental LPIC, per group and per additional group basis. 
 
For a LPIC change to a single Plexar line, the per LPIC change charge applies.  For LPIC 
changes to multiple Plexar lines on a single order, the per LPIC change charge applies to 
the first LPIC changed and the supplemental LPIC change charge applies to each additional 
LPIC changed. 
 
For LPIC changes to a Plexar Group, the per group change charge and the per supplemental 
group supplemental line change charge apply as follows: 
 
a. For LPIC changes on only one Plexar Group, the per group change charge applies as 

well as the per group supplemental line change charge for each line in the Plexar 
Group that does not have an individual LPIC assigned to it. 

 
b. When a LPIC changes for multiple Plexar Groups, the per group change charge 

applies to each group changed and the per group supplemental line change charge 
applies to each line in the Plexar Group that does not have an individual LPIC 
assigned to it. 

 
 

 Issued:  November 10, 2005 Effective:  December 10, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 8.0301
of canceling this tariff. Replacing Original Sheet 8.0301

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.3  Easy Access Dialing-(Continued)

(CT) C.  Rate Regulations-(Continued)

3.    Telephone Exchange Service lines, FGA and BSA-A lines, and WATS Access lines

For a single PIC or LPIC change, the per PIC or LPIC change charge applies.  For
multiple PIC and/or LPIC changes for a single end user customer requested on a single
order, the per PIC and/or LPIC change charge applies to the first PIC or LPIC changed
and the per supplemental change charge applies to each additional PIC and/or LPIC
change.  For PIC and/or LPIC changes requested on multiple access lines on a single
order, the per PIC or LPIC change charge for a single end user customer applies to the
first PIC and/or LPIC changed and the per supplemental change charge applies to each
additional PIC and/or LPIC.

4. Plexar lines and Plexar Groups

Easy Access Dialing Change charges are applied for each PIC and/or LPIC change on a
per PIC and/or LPIC, per supplemental PIC and/or LPIC, per group and per additional
group basis.

For PIC and/or LPIC changes to a single Plexar line, the per PIC and/or LPIC Change
charge applies.  For PIC and/or LPIC changes to multiple Plexar lines on a single order,
the per PIC and/or LPIC change charge applies to the first PIC and/or LPIC changed and
the supplemental PIC and/or LPIC Change charge applies to each additional PIC and/or
LPIC changed.

For PIC and/or LPIC changes to a Plexar Group, the per group change charge and the per
supplemental group supplemental line change charge applies as follows:

a. For PIC and/or LPIC changes on only one Plexar Group, the per group change
charge applies as well as the per group supplemental line change charge for each
line in the Plexar Group that does not have an individual PIC and/or LPIC assigned
to it.

b. When a PIC and/or LPIC changes for multiple Plexar Groups, the per group change
charge applies to each group changed and the per group supplemental line change
charge applies to each line in the Plexar Group that does not have an individual PIC

(CT) and/or LPIC assigned to it.

____________________________________________________________________________________

Issued:  JUNE 22, 1999  Effective: JULY 22, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 8 .03 .01
of canceling this tariff .

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .3 Easy Access Dialing-(Continued)

(AT)

	

If the presubscribed 0+ IC designated as the primary IC for 0+ and
00- traffic elects not to submit an order for its 1+ interLATA
sent-paid traffic or fails to select a designated subcontractor
(secondary service provider) to handle its 1+ interLATA sent-paid
calls from the Telephone Company's pay telephones, the 1+ interLATA
coin sent-paid traffic for that presubscribed 0+ carrier will
continue to be routed to the existing default 1+ carrier (provided
such carrier continues to accept it) until the presubscribed 0+
carrier is ready to handle the 1+ interLATA sent-paid traffic, or
makes arrangements with another IC to handle the traffic, as set

(AT)

	

forth in Section 22 .

Issued :

D . Change Charges

1 . Easy Access Dialing change charges, as set forth in Paragraph
13 .3 .3, F ., will be applied as follows :

CANCELLED

JUL 2 2 1999

Uv t P,S
rublio

S~~SSOlC1R1
mission

JUN 2 4 1994

ACCESS SERVICES

By M . H . SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone

St . Louis, Missouri

REGEIVEn
SERYVUs231994

MISSIQU"M ,,,,~~,
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 P.S.C. Mo.- No. 36 
No Supplement to this Access Services Tariff 
tariff will be issued Section 13 
except for the purpose  6th Revised Sheet 8.04 
of canceling this tariff. Replacing 5th Revised Sheet 8.04 
  

ACCESS SERVICES 
 

 
 
 
 
 
 
 
 
 
 
 
(RT) 
 
(RT) 
 
(RT) 
 
 
 
 
 
 
(CT) 
 
 
 
(RT) 
(RT) 
 
 
(RT) 
 
 
 
 

(AT)(CT)

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS 
SERVICES-(Continued) 

 
13.3 Miscellaneous Services-(Continued) 

 
13.3.3 Easy Access Dialing-(Continued) 

 
C. Rate Regulations-(Continued) 

 
5. Pay Telephone SmartCoinSM Access Lines 

 
If the customer’s LPIC elects not to submit an order for its 1+ intraLATA sent paid traffic 
from SmartCoin Access Lines or fails to select a designated subcontractor (secondary 
service provider) for such traffic, the 1+ intraLATA carrier sent paid traffic will be routed 
to the existing default 1+ intraLATA carrier (provided such carrier continues to accept the 
traffic) until the customers’ LPIC is ready to handle the 1+ intraLATA sent paid traffic, or 
makes arrangements with another IC to handle the traffic, as set forth in Section 21 Coin 
Services, following. 

 
6. Discontinuance of FGD or BSA-D Service 

 
If an IC discontinues its FGD or BSA-D service in an end office, Easy Access Dialing 
Change charges as set forth in Section 13.3.3.D following, will apply to the IC 
discontinuing the FGD or BDA-D service.  These charges will be assessed to the IC for 
each end user that is presubscribed to that IC. 
 
The IC must contact in writing all affected customers for whom it serves as their LPIC.   
The IC must notify these customers that they must select a new LPIC and the IC will pay all 
related Easy Access Dialing Change Charges. 

 
7. LPIC Disputes 

 
The alleged unauthorized carrier will be billed the appropriate Easy Access Dialing 
Change Charge(s) for the alleged unauthorized change and the appropriate Easy Access 
Dialing Change Charge(s) to change the customer to their preferred IC.  For multiple 
alleged unauthorized LPIC changes, supplemental charges, as set forth in Section 13.3.3.D 
following will apply. 

 
 
 
 

 Issued:  November 10, 2005 Effective:  December 10, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 5th Revised Sheet 8.04
of canceling this tariff. Replacing 4th Revised Sheet 8.04

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
 (Continued)

13.3  Miscellaneous Services-(Continued)

13.3.3  Easy Access Dialing-(Continued)

C.   Rate Regulations-(Continued)

5.    Pay Telephone SmartCoinsm Access Lines

If the customer’s PIC and/or LPIC elects not to submit an order for its 1+ interLATA or
intraLATA sent paid traffic from SmartCoin Access Lines or fails to select a designated
subcontractor (secondary service provider) for such traffic, the 1+ interLATA or
intraLATA carrier sent paid traffic will be routed to the existing default 1+ interLATA or
intraLATA carrier (provided such carrier continues to accept the traffic) until the
customers’ PIC and/or LPIC is ready to handle the 1+ interLATA or intraLATA sent paid
traffic, or makes arrangements with another IC to handle the traffic, as set forth in Section
21 Coin Services, following.

6.   Discontinuance of FGD or BSA-D Service

If an IC discontinues its FGD or BSA-D service in an end office, Easy Access Dialing
Change charges as set forth in Section 13.4.3, following, will apply to the IC
discontinuing the FGD or BDA-D service.  These charges will be assessed to the IC for
each end user that is presubscribed to that IC.

The IC must contact in writing all affected customers for whom it serves as their PIC
and/or LPIC.  The IC must  notify these customers that they must select a new PIC and
LPIC and the IC will pay all related Easy Access Dialing Change Charges.

7. PIC and LPIC Disputes

(RT) (AT) The alleged unauthorized carrier will be billed the appropriate Easy Access Dialing
Change Charge(s) for the alleged unauthorized change and the appropriate Easy Access
Dialing Change Charge(s) to change the customer to their preferred IC.  For multiple
alleged unauthorized PIC changes, supplemental charges, as set forth in section 13.4.3

(AT) (A) following will apply.

(RT)
____________________________________________________________________________________

Issued:   November 30, 2000 Effective:   December 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

schwam
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December 10, 2005



(CT)

	

C. Rate Regulations-(Continued)

7.

	

PIC and LPIC Disputes

	

2a

	

'a

	

t ° ' '~ ° 'A

If a PIC and/or LPIC dispute occurs, Easy Access Dialing Change charges will be
assessed as follows:

	

'l~..k .lt .I i I

	

L. C

	

IGUUJJ .

a.

	

Unauthorized PIC and/or LPIC Option

The following applies to ICs not participating in the Switchback Option set forth in
o. . 13 .3 .3 .C .7 .6 (following): Ifthe IC provides the Telephone Company with a LOA or

other valid forms of authorization based on Missouri and/or Federal regulations,
signed by the customer and dated no more than 45 days prior to the date the PIC or
LPIC change was submitted to the Telephone Company, authorizing the change, the
Telephone Company will bill the customer for each PIC and LPIC change . When
multiple PIC and LPIC changes are required, first and supplemental charges, as set

(CT)

	

forth in 13 .4 .3 .8 ., will apply .

P.S .C . Mo.-No . 36
No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

4th Revised Sheet 8 .04
of canceling this tariff.

	

Replacing 3rd Revised Sheet 8 .04

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

13 .3 .3 Easy Access Dialing-(Continued)

5 .

	

PayTelephone SmartCoins" Access Lines

Ifthe customer's PIC and/or LPIC elects not to submit an order for its I+ interLATA or
interLATA sent paid traffic from SmartCoin Access Lines or fails to select a designated
subcontractor (secondary service provider) for such traffic, the 1+ interLATA or
interLATA carrier sent paid traffic will be routed to the existing default 1+ interLATA or
interLATA carrier (provided such carrier continues to accept the traffic) until the
customers' PIC and/or LPIC is ready to handle the l+ interLATA or interLATA sent paid
traffic, or makes arrangements with another IC to handle the traffic, as set forth in Section
21 Coin Services, following.

6. Discontinuance of FGD or BSA-D Service

Ifan IC discontinues its FGD or BSA-D service in an end office, Easy Access Dialing
Change charges as set forth in Section 13 .4 .3, following, will apply to the IC
discontinuing the FGD or BDA-D service. These charges will be assessed to the IC for
each end user that is presubscribed to that IC .

The IC must contact in writing all affected customers for whom it serves as their PIC
and/or LPIC. The IC must notify these customers that they must select a new PIC and
LPIC and the IC will pay all related Easy Access Dialing Change Charges.

JUN 2 2 1999

ACCESS SERVICES

Effective :

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 2 21999
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b . The Easy Access Dialing change charge does apply if an IC
discontinues its FGD or BSA-D offering within two years after
the introduction of FGD or BSA-D in the converting end office .
The IC will be billed this change charge for each end user that
is designated to the Ic .

-

	

c . -The Telephone Company will notify customers and agents that are
allocated as set forth in C .3, and 5, preceding, of the date

CANCELLED that the IC selected for allocation purposes will be activated .
In the case of those customers or agents that will be retro-
actively allocated, an Easy Access Dialing change charge doesJUL

	

not apply to any changes made during the 90-day period prior to

- by 'A I? S

	

$ Q1A the allocation activation date . If the customer or agent does

TUblIC Service COMM,SSIO(i not designate a primary IC prior to the allocation activation

MISSOURI

	

date, the customer or agent may make an initial primary IC
selection at no charge during the six-month period following
the allocation activation date .

	

An Easy Access Dialing change
charge will apply for any change made to the customer's or
agent's primary IC after the six-month period has expired .

(AT)

	

The Easy Access Dialing Change Charge may be billed to the end
(AT)

	

user, agent or IC .

s

P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

3rd Revised Sheet 8 .04
of canceling this tariff .

	

Replacing 2nd Revised Sheet 8 .04

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

	

RECEIVED
13 .3 Miscellaneous Services-(Continued)

13 .3 .3 Easy Access Dialing-(Continued)

D . Change Charges-(Continued) Mo.PUeucsMEcIM.
1 .

	

Easy Access Dialing change charges, as set forth in Paragraph

Issued :

	

DEC 0 8 1994

ACCESS SERVICES

13 .3 .3 .,F . will be applied as follows :-(Continued)

DEC

	

8 1994

a .

	

An Easy Access Dialing change charge does not apply to any
changes made prior to the end office equal access conversion
date . If the customer or agent does not designate a primary IC
prior to the equal access conversion date, the customer or
agent may make an initial primary IC selection at no charge
during the six month period following the equal access
conversion date .

	

Customers or agents will incur an Easy Access
Dialing change charge for any subsequent changes . An Easy
Access Dialing change charge will apply for any change made to
the customer's or agent's primary IC after the six-month period
has expired .

FILED
Effective :

	

JAN

	

8 1995 JAN 0 81995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone

	

PubliCSMWeOGMI11111SSIDfISt . Louis, Missouri
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 8 .04
of canceling this tariff .

	

Replacing 1st Revised Sheet 8 .04

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

~

	

: JU' f)

MAR 2
13 .3 Miscellaneous Services-(Continued)

13 .3 .3 Easy Access Dialing-(Continued)

D. Change Charges-(Continued) Ptfb11Gi'a7!'l:~G

1 . Easy Access Dialing change charges, as set forth in Paragraph
13 .3 .3 .,F . will be applied as follows :-(Continued)

(MI)

	

a. An Easy Access Dialing change charge does not apply to any
changes made prior to the end office equal access conversion

(MT)

	

date . If the customer or agent does not designate a primary IC
prior to the equal access conversion date, the customer or
agent may make an initial primary IC selection at no charge
during the six month period following the equal access
conversion date . Customers or agents will incur an Easy Access
Dialing change charge for any subsequent changes . An Easy
Access Dialing change charge will apply for any change made to
the customer's or agent's primary IC after the six-month period
has expired .

b . The Easy Access Dialing change charge does apply if an IC
(AT)

	

discontinues its FGD or BSA-D offering within two years after
(AT)

	

the introduction of FGD or BSA-D in the converting end office .
The IC will be billed this change charge for each end user that
is designated to the IC.

c . The Telephone Company will notify customers and agents that are
allocated as set forth in C .3, and 5, preceding, of the date
that the IC selected for allocation purposes will be activated .
In the case of those customers or agents that will be retro-
actively allocated, an Easy Access Dialing change charge does
not apply to any changes made during the 90-day period prior to
the allocation activation date . If the customer or agent does
not designate a primary IC prior to the allocation activation
date, the customer or agent may make an initial primary IC
selection at no charge during the six-month period following
the allocation activation date . An Easy Access Dialing change
charge will apply for any change made to the customer's or
agent's primary IC affC

	

t̀ ti six-month period has expired .expired .
tL FILED

JAN

	

31995

	

APR 11 1993
n~_A. off 92-30
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By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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P .S .C . No .-No . 36

No supplement to this
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tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 8 .04
of canceling this tariff .

	

Replacing Original Sheet 8 .04

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICAECEIVED
(continued)

	

CANCSL-E~

	

FEB 17 198911 11 Miscellaneous Services-(Continued)
,~pPR 1g `~

(CP) 13 .3 .3 Easy Access Dialing-(Continued)

	

MISSOURI~ Service Commission
D . Change Charges-(Continued)

	

By

	

Comm'sNice
.

	

4ublws,%gs0VR1
1 . Easy Access Dialing change charges, asset forth in Paragraph

13 .3.3 .,F . vill be applied as follows :-(Continued)

a . (Continued)

If the customer or agent does not designate a primary IC prior
to the equal access conversion date, the customer or agent may
sake an initial primary IC selection at no charge during the
six month period following the equal access conversion date .
Customers or agents will incur an Easy Access Dialing change
charge for any subsequent changes . An Easy Access Dialing
change charge will apply for any change made to the customer's
or agent's primary IC after the six-month period has expired .

b . The Easy Access Dialing change charge does apply if an IC
discontinues its Feature Group D offering within two years
after the introduction of Feature Group D in the converting
end office. The IC will be billed this change charge for each
end user that is designated to the IC .

c. The Telephone Company will notify customers and agents that are
allocated as set forth in (C)(3) and (5) preceding of the date
that the IC selected for allocation purposes will be activated .
In the case of those customers or agents that will be retro-
actively allocated, an Easy Access Dialing change charge does
not apply to any changes made during the 90-day period prior to
the allocation activation date . If the customer or agent does
not designate a primary IC prior to the allocation activation
date, the customer or agent may make an initial primary IC
selection at no charge during the six-month period following
the allocation activation date . An Easy Access Dialing change
charge will apply for any change made to the custMrMr
agent's primary IC after the six-month period has expi-red .

Issued : 'FEB 27 19139

	

Effective : W $01999

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

MAR 3 019"
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No Supplement to . this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 8 .04
of canceling this tariff .

"

	

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS S
(Continued)

13 .3 Miscellaneous Services-(Continued)

(CP)

	

13.3 .3 Easy Access Dialing-(Continued)

D . Change Charges-(Continued)

1 . Easy Access Dialing change charges, as set forth in Paragraph

Issued : JAS!

13 .3 .3 .,F . will be applied as follows :-(Continued)

c . The Telephone Company will notify customers that are allocated
as set forth in (C)(3) and (5) preceding of the date that the
IC selected for allocation purposes will be activated . In the
case of those customers that will be retroactively allocated,
an Easy Access Dialing .change charge does not apply to any
changes made during the 90-day period . prior to the allocation
activation date . If the customer does not designate a primary
IC prior to the allocation activation date, the customer may
make an initial primary IC selection at no charge during the
six-month period following the allocation activation date . An
Easy Access Dialing change charge will apply for any change
made to 'the customer's primary IC after the six-month period
has expired .

d . If an allocated customer changes its long distance carrier
because the IC no longer complies with the ordered allocation
criteria and an Easy Access Dialing change charge applies, the
IC will be billed the charge . instead of the customer .

e . New customers, who are served by end office already equipped
with Feature Group D, will be asked to select a primary IC at
the time they place an order with the Telephone Company for
Telephone Exchange Service or Feature Group A Switched Access
Service . The Telephone Company will send the customer a
confirmation notice identifying the primary IC selected by the
customer . There will be no charge for the initial selection of
a primary IC nor for the identification of an IC different from
that given verbally at the time the customer placed the order
if the customer contacts the Telephone Company after
confirmation to change selection . An Easy Access Dialing
change charge will apply to any VIDequent changes to the
customer's primary IC . PNG~~L
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ACCESS SERVICES

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company .
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 ACCESS SERVICES TARIFF 
  Section 13 
Southwestern Bell Telephone  5th Revised Sheet 8.5 
Company d/b/a AT&T Missouri  Replacing 4th Revised Sheet 8.5 
 

Issued: March 11, 2011  Effective: April 10, 2011 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

ACCESS SERVICES 

 

 
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued) 
 

13.3 Miscellaneous Services-(Continued) 
 

13.3.3 Easy Access Dialing-(Continued) 
 

C. Rate Regulations-(Continued) 
 

9. Interexchange Carrier Pays Billing Option 
 

The Interexchange Carrier Pays (IC Pays) Billing Option is an option that permits an IC to be 
charged by the Company for their end user's LPIC change charge when the Company 
changes an end user's IC assignment. 
 
The LPIC change may either be requested via an IC provided end user or agent list submitted 
in the Customer Account Record Exchange format (IC Pays – Carrier Initiated) or by the end 
user customer directly to the Company (IC Pays – Customer Initiated). 
 
ICs that subscribe to “IC Pays – Carrier Initiated” have the option to redirect billing of the LPIC 
change charge on a case-by-case basis. 
 
For ICs that subscribe to “IC Pays – Customer Initiated”, all end user LPIC changes to the IC’s 
CIC (and at the IC’s option, changes from the IC’s CIC to “No LPIC”) initiated through the 
Telephone Company will be redirected to the IC. 
 
The IC submitting the LPIC change must sign an IC Pays Billing Option agreement with the 
Company for either of the IC Pays Billing Options to apply. 
 
When these conditions have been met, the end user customer will not be assessed the charge 
for the LPIC change. The IC participating in the IC Pays Billing Option will be charged the 
change charge as set forth in Section 13.3.3(D) following. 
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P.S.C. Mo. - No. 36 
ACCESS SERVICES TARIFF 

 Section 13
Southwestern Bell Telephone, L.P. 4th Revised Sheet 8.05
d/b/a AT&T Missouri Replacing 3rd Revised Sheet 8.05

ACCESS SERVICES 

 

 
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued) 
 

13.3 Miscellaneous Services-(Continued) 
 

13.3.3 Easy Access Dialing-(Continued) 
 

C. Rate Regulations-(Continued) 
 

9. Interexchange Carrier Pays Billing Option 
 

The Interexchange Carrier Pays (IC Pays) Billing Option is an option that permits an IC to be 
charged by the Company for their end user's LPIC change charge when the Company 
changes an end user's IC assignment. 
 
The LPIC change may either be requested via an IC provided end user or agent list submitted 
in the Customer Account Record Exchange format (IC Pays – Carrier Initiated) or by the end 
user customer directly to the Company (IC Pays – Customer Initiated). 
 
ICs that subscribe to “IC Pays – Carrier Initiated” have the option to redirect billing of the LPIC 
change charge on a case-by-case basis. 
 
For ICs that subscribe to “IC Pays – Customer Initiated”, all end user LPIC changes to the IC’s 
CIC initiated through the Telephone Company will be redirected to the IC. 
 
The IC submitting the LPIC change must sign an IC Pays Billing Option agreement with the 
Company for either of the IC Pays Billing Options to apply. 
 
When these conditions have been met, the end user customer will not be assessed the charge 
for the LPIC change. The IC participating in the IC Pays Billing Option will be charged the 
change charge as set forth in Section 13.3.3(D) following. 
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Issued:  November 3, 2006 Effective:  December 3, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 8.05
of canceling this tariff. Replacing 2nd Revised Sheet 8.05

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
       (Continued)

13.3  Miscellaneous Services-(Continued)

13.3.3  Easy Access Dialing-(Continued)

C.  Rate Regulations-(Continued)

(RT)

(RT)

____________________________________________________________________________________

Issued:   November 30, 2000 Effective:   December 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
December 03, 2006



P.S .C . Mo.-No . 36
No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2ndRevised Sheet 8.05
of canceling this tariff.

	

Replacing I st Revised Sheet 8.05

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .3 Miscellaneous Services-(Continued)

Issued

13 .3 .3 Easy Access Dialing-(Continued)

(CT)

	

C. Rate Regulations-(Continued)

7 .

	

PICand LPIC Disputes-(Continued)

a.

	

Unauthorized PIC and LPIC Option-(Continued)

If an IC that does not participate in the Switchback option set forth in (b) below does
not provide the Telephone Company with an appropriately signed and dated LOA
(as described above) or other valid forms of authorization based on Missouri and/or
Federal regulations, authorizing the change, the Telephone Company will credit the
customer's account for the disputed PIC or LPIC change charge . The IC will be
held liable for 90 days . The IC will be billed for each change in the PIC and LPIC
designation (i .e ., two PIC and LPIC changes for each line) plus an Unauthorized
PIC and LPIC change charge for each PIC and LPIC change . When multiple PIC
and LPIC changes are required as a result ofan Unauthorized PIC and LPIC
Change, first and supplemental charges, as set forth in Section 1 .3 .4 .3 .B ., will apply.

b.

	

PIC and LPIC Switchback Option

The PIC and LPIC Switchback option is available to any IC that has a Limited
Blanket Agency Agreement for submitting PIC and LPIC orders on file with the
Telephone Company and that notifies the Telephone Company in writing of that
IC's desire to participate in PIC and LPIC Switchback . Under this option, the
Telephone Company neither requests, nor accepts, LOAs from the IC .

Ifthe Telephone Company is notified that a customer disputes a PIC and/or LPIC
change within 90 days from when the PIC and/or LPIC change was made, the
Telephone Company will restore the customer's previous PIC and/or LPIC without
charge. Additionally, the customer will be credited the PIC and/or LPIC change

(CT)

	

charge(s) assessed by the Telephone Company.

JUN 2 21999

CANCELLED

ACCESS SERVICES

DEC?0 2000
gs g .os

Public Service Commission
MISSOURI

Effective :

	

JUL 2 2 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

RECEIVE fe

JUN 2 2 1999

MO. i'UbLIC SEHVl6c i.i
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e . New customers or agents, who are served by an end office
(AT)

	

already equipped with FGD or BSA-D will be asked to select a
primary IC at the time they place an order with the Telephone

(AT)

	

Company for Telephone Exchange Service, FGA or BSA-A Switched
Access Service, Centrex Service or Public or Semipublic Pay
Telephone Service . The Telephone Company will send the
customer or agent a confirmation notice identifying the primary
IC selected by the customer or agent . There will be no charge
for the initial selection of a primary IC nor for the
identification of an IC different from that given verbally at
the time the customer or agent placed the order if the customer
or agent contacts the Telephone Company after confirmation to
change selection . An Easy Access Dialing change charge will
apply to any subsequent changes to the customer's or agent's
primary IC .

¬iy a Rs Ir $.os
"

	

public WisSMC~URI
i111SSi011

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 8 .05
of canceling this tariff .

	

Replacing Original Sheet 8 .05

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .3 Miscellaneous Services-(Continued)

CANCELLED

Issued :

D . Change Charges-(Continued)

JUL 2 2 1999

ACCESS SERVICES

13 .3 .3 Easy Access Dialing-(Continued)

1 . Easy Access Dialing change charges, as set forth in Paragraph
13 .3 .3, F ., will be applied as follows :-(Continued)

d . If an allocated customer or agent changes its long distance
carrier because the IC no longer complies with the ordered
allocation criteria and an Easy Access Dialing change charge
applies, the IC will be billed the charge instead of the
customer or agent .

MAR 2 6 1993

P .S .C . Mo .-No . 36

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

MAR 2 9 193
Nn!C

147,

~~una~ :rJe : :u:i

FILED
APR 1 1 1993
92°304

MO. PUBLIC SERVICE CO,~tf,',

APR t t 1993



P .S .C . No .-No . 36

No supplement to this

	

Access Services Tariff
tariff vill be issued

	

Section 13
except for the purpose

	

Original Sheet 8 .05
of canceling this tariff .

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .3 Miscellaneous Services-(Continued)

(CP)

	

13.3 .3 Easy Access Dialing-(Continued)

D. Change Charges-(Continued)

	

MISSOURI
Public Service Commission

1 . Easy Access Dialing change charges, as set forth in Paragraph
13 .3 .3 .,F . vill be applied as follovs :-(Continued)

(MT)

	

d. If an allocated customer or agent changes its long distance
carrier because the IC no longer complies vith the ordered
allocation criteria and an Easy Access Dialing change charge
applies, the IC vill be billed the charge instead of the
customer or agent .

e . Nev customers or agents, vho are served by an end office
already equipped vith Feature Group D, vill be asked to select
a primary IC at the time they place an order vith the Telephone
Company for Telephone Exchange Service, Feature Group A Svitched
Access Service, Centrex Service or Public or Semipublic Pay
Telephone Service . The Telephone Company vill send the customer
or agent a confirmation notice identifying the primary IC
selected by the customer or agent . There vill be no charge for
the initial selection of a primary IC nor for the identification
of an IC different from that given verbally at the time the
customer or agent placed the order if the customer or agent
contacts the Telephone Company after confirmation to change
selection . An Easy Access Dialing change charge vill apply to
any subsequent changes to the customer's or agent's primary IC .

GANG.~IL~ED

p?F" 11 199

	

~6

9Y

	

. R'~on,miss\or

FILED

MAR 3 019PO

Public Service Commission

Issued :

	

FEB 27
1%$

	

Effective : LIAR g 0 1989

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company

St . Louis, Missouri

RECEIVED

FEB 17 1989



 

 P.S.C. Mo.- No. 36 
No Supplement to this Access Services Tariff 
tariff will be issued Section 13 
except for the purpose  8th Revised Sheet 9 
of canceling this tariff. Replacing 7th Revised Sheet 9 
  

ACCESS SERVICES 
TA SOP 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(RT) 
 
 
 
(RT) 
 

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued) 

 
13.3 Miscellaneous Services-(Continued) 

 
13.3.3 Easy Access Dialing-(Continued) 

 
C. Rate Regulations-(Continued) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  March 17, 2004 Effective:  April 17, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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(RT)

(RT)

No Supplement to this

	

M18s0 ri Pu Ila

	

Access Services Tariff
tariff will be issued

	

Service

	

omm~balon

	

Section 13
except for the purpose

	

,

	

7th Revised Sheet 9
ofcanceling this tariff.

	

RECD NOV 3 0 2000

	

Replacing 6th Revised Sheet 9

13 .3 Miscellaneous Services-(Continued)

13 .3 .3 Easy Access Dialing-(Continued)

C. Rate Regulations-(Continued)

8 .

	

On-Line Transfer Service

P .S .C . Mo .-No . 36

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

CACS-1-
s"

p?R 1 Z 2004

404S lSS~U~r

On-Line Transfer Service is an option under which the Telephone Company will provide
for the transfer of a residential or business end user customer to the PIC and LPIC
selected by the customer, when that IC participates in the On-Line Transfer Service .

Issued : November 30, 2000

	

Effective : December 30, 2000

By JANNEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MIs008r1 PuviqSere oe

	

omm I S an

FILED DEC 3 0 2000



P .S .C . Mo.-No . 36
No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

6th Revised Sheet 9
of canceling this tariff.

	

Replacing 5th Revised Sheet 9

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .3 Miscellaneous Services-(Continued)

13.3 .3 Easy Access Dialing-(Continued)

(CT)

	

C. Rate Regulations-(Continued)

7.

	

PICand LPIC Disputes-(Continued)

Issued

	

JUN 2 2 1999

b.

	

PICand LPIC Switchback Option-(Continued)

The IC who initiated the disputed PIC and/or LPIC change will be billed the PIC
andlor LPIC Change charge(s) (previously credited to the customer's account) as
well as the PIC and/or LPIC change charge(s) to change the end user back to their
previous IC . ICs participating in the PIC and LPIC Switchback option will be
assessed the applicable Easy Access Dialing Change charge(s), as set forth in
Section 13.4 .3 .A .

The Switchback option does not relieve the 1C of any of its legal, equitable, or
regulatory obligations or requirements, whether interstate or intrastate in nature,
including the Missouri Public Service Commission's requirements to verify all PIC
and LPIC orders obtained by telemarketing prior to submitting orders to the
Telephone Company and for instituting steps to obtain LOAs on PIC and LPIC
orders submitted to the Telephone Company. In addition, the Switchback option
does not affect a customer's legal, equitable, or regulatory remedies, including the
option of initiating a complaint to the F .C.C . or relevant Missouri Public
Service Commission concerning unauthorized PIC and LPIC changes.

8.

	

On-Line Transfer Service

On-Line Transfer Service is an option under which the Telephone Company will provide
for the transfer of a residential or business end user customer to the PIC and LPIC

(CT)

	

selected by the customer, when that IC participates in the On-Line Transfer Service.

CANCELLED

DEC 3 0 2000
BY Imo` KS I

Public Service Commission
MISSOURI

Effective :

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RFC`FI~oe*1,

JUN 2 2 1999
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P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

5th Revised Sheet 9
of canceling this tariff .

	

Replacing 4th Revised Sheet 9
ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

	

rc .?PP77
- v ~,

13 .3 Miscellaneous Services-(Continued)
MAR 2 9 1993

13 .3 .3 Easy Access Dialing-(Continued)

D . Change Charges-(Continued)

1 . Easy Access Dialing change charges, as set forth in Paragraph

CANCELLED

UUL 2 2 1999

9-

h .

. v., c (D 9's
Commission

MISSOURI

13 .3 .3, F ., will be applied as follows :-(Continued)

e . (Continued)

P~Ih1~

	

5

	

iJ .:

	

. ,r__ .

If new customers are unable to make a selection when they place
(AT)

	

their orders for Telephone Exchange Service, FGA or BSA-A
Switched Access Service, or Centrex Service, they will be
allowed a six-month period from installation of their service
to select a primary IC at no charge . New agents are required
to make a selection when they place their order for public or
semipublic pay telephone service . An Easy Access Dialing
change charge will apply for any subsequent selection .

An Easy Access Dialing change charge will apply for any change made
to the customer's or agent's primary IC after the six-month period
has expired .

f. .

	

The Easy Access Dialing change charge will not apply to cus-
tomers or agents who select a primary IC as part of the retro-
active balloting process referred to in Paragraph 13 .3 .3, C .5,
preceding .

APR 1 1 1993

Single line customers, agents or multiline customers requesting
an Easy Access Dialing change to only one line will incur the
per line change charge . Multiline customers who request an Easy
Access Dialing change to more than one line in a single request
will incur the per line change charge for the first line and the
supplemental line change charge for each additional line as set
forth in Paragraph 13 .3 .3, F ., following .

Centrex customers have the capability to change their primary IC
for a single Centrex line, multiple Centrex lines or the Centrex
Group . A Centrex Group defines a group of Centrex facilities
(i .e ., lines, trunks, attendant features, etc .) with a common
dialing pattern . A customer may have multiple CentnUropps .

2s~ss3

	

~l--JU4
Issued :

	

MAR

	

Effective :

	

MO. PUBLIC SERVICE CONW.
APR 1 1 1993By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri



P .S .C. No .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

4th Revised Sheet 9
of canceling this tariff .

	

Replacing 3rd Revised Sheet 9
ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MI

	

US SERVI ES-
(Continued)

	

GANGS REEIVED
13 .3

	

Miscellaneous Services-(Continued)

	

App, 111993

	

FEB 17 1989

(CP)

	

13.3 .3 Easy Access Dialing-(Continued) BY

	

CeCO

	

. .

	

MISSOURIc ervice CommissionD. Change Charges-(Continued)

	

f'ublicSMISSOURI

1 . Easy Access Dialing change charges, as set forth in Paragraph
13 .3 .3.,F. vill be applied as follovs :-(Continued)

e . (Continued)

Issued : FEB 27 1989

If nev customers are unable to make a selection vhen they place
their orders for Telephone Exchange Service, Feature Group A
Svitched Access Service, or Centrex Service, they vill be
alloved a six-month period from installation of their service
to select a primary IC at no charge. New agents are required
to make a selection vhen they place their order for public or
semipublic pay telephone service . An Easy Access Dialing
change charge vill apply for any subsequent selection .

An Easy Access Dialing change charge vill apply for any change made
to the customer's or agent's primary IC after the six-month period
has expired .

f .

	

The Easy Access Dialing change charge vill not apply to cus-
tomers or agents vho select a primary IC as part of the retro-
active balloting process referred to in Paragraph 13 .3 .3 ., C .5
preceding .

g . Single line customers, agents or multiline customers requesting
an Easy Access Dialing change to only one line will incur the
per line change charge . Multiline customers vho request an Easy
Access Dialing change to more than one line in a single request
vill incur the per line change charge for the first line and the
supplemental line change charge for each additional line as set
forth in Paragraph 13 .3 .3 .,F ., folloving.

h.

	

Centrex customers have the capability to change their primary IC
for a single Centrex line, multiple Centrex lines o

	

he Centrex
Group . A Centrex Group defines a group of Centrr-w"9,

	

lities
(i .e ., lines, trunks, attendant features, etc .) vith a common
dialing pattern .

	

A customer may have multipIp"@qwoups .

Effective : Wits0 as
By R . D . BARRON, President-Missouri Division

Southvestern Bell Telephone Company
St . Louis, Missouri

pUbli6 Servh Cornmiaeion



P .S .C. Mo .-No . 36

No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

3rd Revised Sheet 9
of canceling this tariff .

	

Replacing 2nd Revised Sheet 9

ACCESS SERVICES
RECEIVED

DEC 29 1987

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS s94Y99AURI
Public Service Commissior

(Continued)

13 .3 Miscellaneous Services-(Continued)

" (CP)

	

13 .3 .3

	

Easy Access Dialing-(Continued)

®5G`

PUb\~G M\a5

D . Change Charges-(Continued)

1 . Easy Access Dialing change charges, as set forth in Paragraph
13 .3 .3 .,F . will be applied as follows :-(Continued)

e . (Continued)

Issued : JWN 0 8 1' 88

If new customers are unable to make a selection when they
place their orders for Telephone Exchange Service, they will
be allowed a six-month period from installation of their
service to select a primary IC at no charge .

An Easy Access Dialing change charge will apply for any change
made to the customer's primary IC after the six-month period
has expired .

f . The Easy Access Dialing change charge will not apply to end
users who select a primary IC as part of the retroactive
balloting process referred to in Paragraph 13 .3 .3 ., C .5
preceding .

g . Single line or multiline customers requesting an Easy Access
Dialing change to only one line will incur the per line change

byO
Multiletsoutat~0NSthanonsingle request will

O

	

Dialing changetomoreelineina
-\

	

incur the per line change charge for the first line and the
supplemental line change charge for each additional line as
set forth in Paragraph 13 .3 .3 .,F ., following .

h . Centrex customers have the capability to change their primary
IC for a single Centrex line, multiple Centrex lines or the
Centrex Group . A Centrex Group defines a group of Centrex
facilities (i .e ., lines, trunks, attendant features, etc .)
with a common dialing pattern . A customer may tnL-tiple
Centrex Groups .

FEB 8

	

1988

Effective : FEB fb

	

ervios CommiWon

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 9
of canceling this tariff .

	

Replacing 1st Revised Sheet 9

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .3 Miscellaneous Services-(Continued)

(CP)

	

13 .3 .3 Easy Access Dialing-(Continued)

Issued :JUN 2 7 198-0

C . New End Users will be asked to designate a primary IC at the time
they place an order with the Telephone Company for Telephone Exchange
Service . They may select either of the following options . There
will be no additional charge for this initial selection .

- Designate an IC as a primary IC and dial IOXXX or other access
codes to reach other ICs .

- Designate that they do not want a primary IC and choose to dial
IOXXX or other access codes for all calls to all ICs .

Subsequent to the installation of Telephone Exchange Service, a non-
recurring charge as set forth in Paragraph 13 .3 .3, D ., following,
applies for any change to the customer's primary IC .

If new customers are unable to make a selection when they place
their orders for Telephone Exchange Service, they will be allowed
a six-month period from installation of their service to select a
primary IC at no charge .

An Easy Access Dialing change charge will apply for any change made
to the customer's primary IC after the six-month period has expired .

Single line or multiline customers requesting an Easy Access Dialing
change to only one line will incur the per line change charge . Multi-
line customers who request an Easy Access Dialing change to more than
one line in a single request will incur the per line change charge
for the first line and the supplemental line change charge for each
additional line as set forth in Paragraph 13 .3 .3, D ., following .

GANGfLLED

eY J~O nlssion

public $MISSO~RI

.z�vs
Effective: - -- JUL--- 1 iw

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 2 7 1986
MISSOURI

Public Service Commission

86-84
pubi'C ramcz u"UrpmissloU .



(CR)

13 .3 .3 Presubscription-(Continued)

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will. b e issued

	

Section 13
except for the purpose

	

1st Revised Sheet 9
of canceling this tariff .

	

Replacing Original Sheet 9

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELL
(Continued)

13 .3 Miscellaneous Services-(Continued)

C .

	

New End Users will be asked to presubscribe to a Pdtilllctserwc(t Xmrrllsslorl
they place an order with the Telephone Company for e eplone 5xciauge
Service . They may select either of the following options . There will
be no additional charge for this initial selection .

AUG 1 ...i 1284

MISSOURI

- Designate an IC as predesignated IC and dial IOXX or other access
codes to reach other IC's .

D

- Designate that they do not want to be presubscribed to any IC and
choose to dial IOXX or other access codes for all calls to all IC's .

Subsequent to the installation of Telephone Exchange Service, a non-
recurring charge as set forth in Paragraph 13 .3 .3, D ., following,
applies for any change in presubscription .

D . The nonrecurring charge for presubscription is as follows :

Presubscription,
per Telephone Exchange Service
line or trunk . . . . . . . . .

	

$5 .00(1)

L 1.

	

1986
By 5-~
PUBLIC SERVICE COMMISSION

OF MISSOURI

. (AT) (1) This charge is billed to the End User which is the s
Telephone Exchange Service . This is the maximum cha
each time a selection is changed .

Issued : AUG 1 5 1984

	

Effective : SEP

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Nonrec urring Chaff

ilifn1

SEP 141984

Service Commission



_

	

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
" except for the purpose

	

Original Sheet 9
of canceling this tariff .

P .S .C . Mo .-No . 36

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .3 Miscellaneous Services-(Continued)

Issued :

13 .3 .3 Presubscription-(Continued)

D . The nonrecurring charge for presubscription is as follows :

DEC 2 9 1983

9Y

	

.~ cF&V1GE GO

Effective :

FL '1'-C

	

- _

	

_

	

I .

	

:

	

C,,,

C . New End Users will be asked to presubscribe . to an IC at the time
they place an order with the Telephone Company for Telephone Exchange
Service . They may select either of the following options . There will
be no additional charge for this initial selection .

- Designate an IC as predesignated IC and dial 10XX or other access
codes to reach other IC's .

- Designate that they do not want to be presubscribed to any IC and
choose to dial IOXX or other access codes for all calls to all IC's .

Subsequent to the installation of Telephone Exchange Service, a non-
recurring charge as set forth in Paragraph 13 .3 .3, D ., following,
applies for any change in presubscription .

Nonrecurring Charge

Presubscription,
per Telephone Exchange Service
line or trunk . . . . . . . . .

	

$29 .59

NOTE : This charge is billed to the End User which is the subscriber
to the Telephone Exchange Service .

r i (
!I - III~I ~~J

JAN 0 1~ 1984 -1f

By R . D . BARRON, Vice President-Missouri " ~ :ti8 3

	

2-Jr 3
Southwestern Bell Telephone Company !_ ~

	

. . .
St . Louis, Missouri



 

 P.S.C. Mo.- No. 36 
No Supplement to this Access Services Tariff 
tariff will be issued Section 13 
except for the purpose  5th Revised Sheet 9.01 
of canceling this tariff. Replacing 4th Revised Sheet 9.01 
  

ACCESS SERVICES 
TA SOP 

 
 
 
 
 
 
 
 
 
(RT) 
 
 
 
 
 
 
 
 
 
(RT) 
(FC) 
 

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued) 

 
13.3 Miscellaneous Services-(Continued) 

 
13.3.3 Easy Access Dialing-(Continued) 

 
C. Rate Regulations-(Continued) 

 
 
 
 
 
 
 
 
 
 
 
 

8. Reseller 
 
A reseller of the Company’s Telephone Exchange Service (either lines or trunks), FGA and 
BSA-A lines, WATS Access lines and Plexar lines will be charged Easy Access Dialing 
nonrecurring charges as applicable. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  March 17, 2004 Effective:  April 17, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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13 .3 Miscellaneous Services-(Continued)

13.3.3 Easy Access Dialing-(Continued)

(CT)

	

C. Rate Regulations-(Continued)

8.

	

On-Line Transfer Service

(CT)

P.S.C . Mo.-No . 36
No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

4th Revised Sheet 9.01
of canceling this tariff.

	

Replacing 3rd Revised Sheet 9.01

9. Reseller

Issued :

	

JUN 2 2 1999

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABORAND MISCELLANEOUS SERVICES-
(Continued)

On-Line Transfer Service is available to all ICs who participate in the Equal Access
subscription process . The IC has the option to have either residential customers, business
customers, or both residential and business customers transferred under the On-Line
Transfer Service . In addition, the IC must provide a toll free number dedicated solely for
On-Line Transfer Service in order for the Telephone Company to transfer the end user
customer to the IC .

A charge will be assessed to the participating IC for each customer call transferred to that
IC as set forth in Section 13 .4 .3 .C .

A reseller of the Company's Telephone Exchange Service (either lines or trunks), FGA
and BSA-A lines, WATS Access lines and Plexar lines will be charged Easy Access
Dialing nonrecurring charges as applicable .

CANC~~iF~

pa 1 7 2004
,_01.01

~' ion
161 -,/T'.

P4bicsell 001

Effective:

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

R~cr � Ir

JUN 2 2 1999

~U. PUIJLIG SERYluc ~,kdw»-

A.~I

1i~I 2~ ! ~1~Jt1

JUL 2 2 1999



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

3rd Revised Sheet 9 .01
of canceling this tariff .

	

Replacing 2nd Revised Sheet 9 .01

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .3 Easy Access Dialing-(Continued)

D . Change Charges-(Continued) 12abIi0Fb ,io-_
1 . Easy Access Dialing change charges, as set forth in Paragraph

13 .3 .3, F ., will be applied as follows :-(Continued)

i . The Telephone Company will make changes in the customer's or
agent's primary IC assignment pursuant to an IC provided list of
customers or agents accepted by the Telephone Company under a
Limited Blanket Agency Agreement . Should customer or agent

CANCELLED

	

choice discrepancies occur, and the IC is unable to produce
proper agency authorization, the IC rather than the customer or

1999

	

agent will be billed for any post-conversion Easy Access Dialing

JUL 2 2

	

charge(s) that may apply for making the change and/or restoring
"

~Y

	

the customer's or agent's original IC assignment .

pabjj(,ServiceG0MM '$6 !°° The Telephone Company will make changes in the customer's
or agent's primary IC assignment resulting from an IC merger or
separation into more than one entity or subsidiary . The
applicable change charges will be determined on an Individual
Case Basis (ICB) and billed to the IC rather than the customer
or agent provided that the merger or separation does not involve

(AT)

	

discontinuance of the merged IC's FGD or BSA-D services . If
(AT)

	

FGD or BSA-D services are discontinued, then the rules and
regulations specified in 13 .3 .3, C .6, preceding will apply .

Issued :

h . (Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

MAR z s 1993

	

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

v L ,

NEAR 2 9 1°93

1 111 Pf~ ~ ';

	

t

Centrex customers requesting an Easy Access Dialing change to
only one line will incur the per line change charge . When a
Centrex customer wishes to make an Easy Access Dialing change to
multiple lines and does so with a single request, the per line
change charge will apply to the first line, and the supplemental
line change charge will apply to each additional line as set
forth in Paragraph 13 .3 .3, F ., following . Centrex customers who
request an Easy Access Dialing change to their Centrex Group
will incur the per Centrex Group change charge for each Centrex
Group changed and a Centrex Group line change charge for each
line in the Centrex Group that does not have an individual
primary IC assigned to it .

APR 1 1 1993

FILED
APR 11 1993
92-304

Ann. Puprir csovvee ~~a.. .



P.S.C . Mo.-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 9 . 01
of canceling this tariff .

	

Replacing 1st Revised Sheet 9 .01

13 .3

	

Miscellaneous Services-(Continued)

	

ppR 1,11993 i

(CP)

	

13.3 .3

	

Easy Access Dialing-(Continued)

	

Y
~~_

	

o

	

on MISSOURI

D. Change Charges-(Continued)

	

?ubVjcSlSSCG~RIF

	

ic Service Commission

1 . Easy Access Dialing change charges, as set forth in Paragraph
13 .3 .3 .,F . will be applied as followat-(Continued)

h .-(Continued)

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND M S

	

S SE

	

E,VED
(Continued)

	

CAtL~.~N

FED 17 1989

Centrex customers requesting an Easy Access Dialing change to
only one line will incur the per line change charge . Vhen a
Centrex customer wishes to make an Easy Access Dialing change to
multiple lines and does so with a single request, the per line
change charge will apply to the first line, and the supplemental
line change charge will apply to each additional line as set
forth in Paragraph 13 .3 .3 .,F ., following . Centrex customers who
request an Easy Access Dialing change to their Centrex Group
will incur the per Centrex Group change charge for each Centrex
Group changed and a Centrex Group line change charge for each
line in the Centrex Group that does not have an individual
primary IC assigned to it .

f . The Telephone Company will make changes in the customer's or
agent's primary IC assignment pursuant to an IC provided list of
customers or agents accepted by the Telephone Company under a
Limited Blanket Agency Agreement . Should customer or agent
choice discrepancies occur, and the IC is unable to produce
proper agency authorization, the IC rather than the customer or
agent will be billed for any post-conversion Easy Access Dialing
charge(s) that may apply for making the change and/or restoring
the customer's or agent's original IC assignment .

j . The Telephone Company will make changes in the customer's
or agent's primary IC assignment resulting from an IC merger or
separation into more than one entity or subsidiary . The
applicable change charges will be determined on an Individual
Case Basis (ICB) and billed to the IC rather than the customer
or agent provided that the merger or separation does not involve
discontinuance of the merged IC's Feature Group D services . If
Feature Group D services are discontinued, then the rules and
regulations specified in 13 .3 .3 (C)(6) preceding will apply .

Ell EDIssued .
M 27

	

Effective:

	

so sag
By R . D . BARRON, President-Missouri DivisionMAR 3 0 1QP9

Southwestern Bell Telephone Comp
St . Louis, Missouri

	

'tiblic Ssrvloe Commission



D . Change Charges-(Continued)

P .S .C . Mo .-No . 36

No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 9 .01
of canceling this tariff .

	

Replacing Original Sheet 9 .01

ACCESS SERVICES
RECEIVED

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

	

DEC 29 1987

13 .3 Miscellaneous Services-(Continued)

(CP)

	

13 .3 .3 Easy Access Dialing-(Continued)

MISSOURI
Public Service Commisslor

1 . Easy Access Dialing change charges, as set forth in Paragraph
13 .3 .3 .,F . will be applied as follows :-(Continued)

®(Continued)
,

g
Centrex customers requesting an Easy Access Dialing change to
only one line will incur the per line change charge . When a
C ~ ,t~rc~e~customer wishes to make an Easy Access Dialing change
~q~tiple lines and does so with a single request, the per

',

	

Cpmline change charge will apply to the first line, and the
\SCSp+~}°cs®~R~upplemental line change charge will apply to each additional

pup

	

\\o

	

line as set forth in Paragraph 13 .3 .3 .,F ., following . Centrex
customers who request an Easy Access Dialing change to their
Centrex Group will incur the per Centrex Group change charge
for each Centrex Group changed and a Centrex Group line change
charge for each line in the Centrex Group that does not have
an individual primary IC assigned to it .

J "

Issued : JAN 0 8 1,988

i . The Telephone Company will make changes in the customer's
primary IC assignment pursuant to an IC provided list of
customers accepted by the Telephone Company under a Limited
Blanket Agency Agreement . Should customer choice
discrepancies occur, and the IC is unable to produce proper
agency authorization, the IC rather than the customer will be
billed for any post-conversion Easy Access Dialing charge(s)
that may apply for making the change and/or restoring the
customer's original IC assignment .

The Telephone Company will make changes in the customer's
primary IC assignment resulting from an IC merger . The
applicable change charges will be determined on an Individual
Case Basis (ICB) and billed to the IC rather than the customer
provided that the merger does not involve discontinuance of
the merged IC's Feature Group D services .

	

If Feat~r~,~j

	

p D
services are discontinued, then the rules and reguraltlikd
specified in 13 .3 .3 (C)(6) preceding will apply .

FEB 8

	

1988

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Public Serv

	

CoinmlWon
Effective : FE G 8 "nib



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 9 .01
of canceling this tariff .

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

	

~l

	

JUN 2 7 1986

(CP)

	

13.3 .3 Easy Access Dialing-(Continued)

13 .3 Miscellaneous Services-(Continued)

Issued :

C . (Continued)

P.S .C . Mo .-No . 36

C~~~C~DdC~D

OWN
Public Service Commission

Centrex customers have the capability to change their primary IC for
a single Centrex line, multiple Centrex lines or the Centrex Group .
A Centrex Group defines a group of Centrex facilities (i .e ., lines,
trunks, attendant features, etc .) with a common dialing pattern . A
customer may have multiple Centrex Groups .

t'°'6

Centrex customers requesting an Easy Access Dialing change to only
one line will incur the per line change charge . When a Centrex cus-
tomer wishes to make an Easy Access Dialing change to multiple lines
and does so with a single request, the per line change charge will
apply to the first line, and the supplemental line change charge will
apply to each additional line as set forth in Paragraph 13 .3 .3, D.,
following .

	

Centrex customers who request an Easy Access Dialing
change to their Centrex Group will incur the per Centrex Group change
charge for each Centrex Group changed and a Centrex Group line change
charge for each line in the Centrex Group that does not have_ap,~,pd~~~
vidual primary IC assigned to it .

	

CA

D .

	

The nonrecurring charge for Easy Access Dialing is as foll~@g g

Easy Access Dialing,

JUN 2 7 1986 Effective :

	

JUL

	

1 1586

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Nonrecurring, Ckyg~ .e COtntn188~dtt

MISS®UR1

V

This charge is billed to the End User which is the subscriber to FFthe

	

,.
Telephone Exchange Service .

	

If nonrecurring charges for,Easy Access

	

190
Dialing exist in the Telephone Company Intrastate Access .`lService
and the Interstate Access Service Tariff, the total charge4ioliftSe~

	

4V mmisSloti',tomer will be calculated based on one half of the Intrastate-charge
and one half of the Interstate charge .

- per line change charge . . . . . . . . . . . $6 .65 (1)
- supplemental line change charge . . . . . . 1 .52 (1)
- per Centrex Group change charge . . . . . . 6 .65 (1)
- Centrex Group line change charge . . . . . . 0 .47 (1)



 

 P.S.C. Mo.- No. 36 
No Supplement to this Access Services Tariff 
tariff will be issued Section 13 
except for the purpose  7th Revised Sheet 9.02 
of canceling this tariff. Replacing 6th Revised Sheet 9.02 
  

ACCESS SERVICES 
 

 
 
 
 
 
 
 

(FC)(CT) 

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS 
SERVICES-(Continued) 

 
13.4 Rates and Charges-(Continued) 

 
13.3.3 Easy Access Dialing-(Continued) 

 
D. Rates 
 

  Nonrecurring Charge 
 
(RT) 
(AT) 
 
 
 
(AT) 
 
 
(CR) 

Residence/Business/Plexar Lines: 
 
- per manual LPIC change 
- per manual supplemental LPIC change 
- per mechanized LPIC change 
- per mechanized supplemental LPIC 

change 
 
Plexar Groups: 
- per group change 
- per group supplemental line change 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

$1.52 
1.52 
1.52 
1.52 

 
 
 

1.52 
0.47 

 Issued:  November 10, 2005 Effective:  December 10, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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 P.S.C. Mo.- No. 36 
No Supplement to this Access Services Tariff 
tariff will be issued Section 13 
except for the purpose  6th Revised Sheet 9.02 
of canceling this tariff. Replacing 5th Revised Sheet 9.02 
  

ACCESS SERVICES 
TA SOP 

 
 
 
 
 
(T) 
 
 
 

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued) 

 
13.4 Rates and Charges-(Continued) 

 
13.3.3 Easy Access Dialing-(Continued) 

 
A. Easy Access Dialing Rate Regulations-(Continued) 

 
  Nonrecurring Charge  
 Residence/Business/Plexar Lines: 

- per PIC change 
- LPIC change 
- per supplemental PIC and/or LPIC change 

 
Plexar Groups: 
- per group change 
- per group supplemental line change 

 

 
$6.65 
5.83 
1.52 
 
 

6.65 
0.47 
 

 

 
 
 
 
 
 
 
 
 
 
 
(RT) 
(RT) 
 
 
 
 
 
 
 
 
 

 

 Issued:  March 17, 2004 Effective:  April 17, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

schwam


schwam
December 10, 2005



(RT)

No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

B . On-Line Transfer Service Charge
- per end user customer call transferred

P .S .C . Mo.-No . 36

Miseot~ I PU~Ilc
Service Gommlealon

	

Access Services Tariff
Section 13

RECD NOV 3 0 2000

	

5th Revised Sheet 9.02
Replacing 4th Revised Sheet 9.02

ACCESS SERVICES

CANCFVU-D

APR 1 7 2004

1 ;±~-

	

~

	

~ls on
Sf~ISSOUR1

Rate Per Call

0.25

MISSC8d PUVic
Serv ce omrn salon

FILED DEC 3 0 2000

Issued : November 30, 2000

	

Effective : December 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

13.4 Rates and Charges-(Continued)

13.4.3 Easy Access Dialing-(Continued)

A . Easy Access Dialing Rate Regulations-(Continued)
Nonrecurrmg Charge

Residence/Business/Plexar Lines :
- per PIC change $6 .65
- per LPIC change 5 .83
- per supplemental PIC and/or LPIC change 1 .52

Plexar Groups :
- per group change 6 .65
- per group supplemental line change 0.47



P.S.C . Mo.-No.36
No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

.

	

4th Revised Sheet 9.02
ofcanceling this tariff.

	

Replacing 3rd Revised Sheet 9.02

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .4 Rates and Charges-(Continued)

Issued :

13 .4 .3

	

Easy Access Dialing-(Continued)

ACCESS SERVICES

(CT)

	

A. Easy Access Dialing Rate Regulations-(Continued)

(CT)

JUN 2 2 1999

CANCELLED

DEC 3 o 2000

Public Service CommissionMISSOURI

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RECFI"!c r

JUN 2 2 1999

IWU . vubkL SLMUiGt Uutvow
Nonrecurring Charge

Effective :
.lUl 2 21999

K±sssae7', pvbli

-Ua 'jut x.

	

ic;- U

Residence/Business/Plexar Lines:
- per PIC change $6 .65
- per LPIC change 5.83
- per supplemental PIC and/or LPIC change 1 .52

Plexar Groups :
- per group change 6 .65
- per group supplemental line change 0 .47

B . Easy Access Dialing Unauthorized PIC and/or LPIC

Residence/Business :
- per line PIC and/or LPIC change 17 .00
- per supplemental PIC and/or LPIC line change 6 .00

SmartCoin Access Lines:
- per line PIC and/or LPIC change 63 .00
- per supplemental PIC and LPIC line change 16 .00

Rate Per Call
C. On-Line Transfer Service Charge

- per end user customer call transfered 0 .25



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

3rd Revised Sheet 9 .02
of canceling this tariff .

	

Replacing 2nd Revised Sheet 9 .02

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

	

RECEIVED
13 .3 Miscellaneous Services-(Continued)

13 .3 .3 Easy Access Dialing-(Continued)

k . If nonrecurring charges for Easy Access Dialing exist in
Telephone Company Intrastate Access Service Tariffs and the
Interstate Access S-"ice Tariff, the total charge to the
customer or agent will be calculated based on one half of the

(AT)

	

Intrastate charge and one half of the Interstate charge . If
nonrecurring charges for Easy Access Dialing exist only in theI

	

Telephone Company's Intrastate Access Service Tariff, 100
(AT)

	

percent of the intrastate nonrecurring charge will apply .

E . No Primary Carrier Selected

CANCELLED
F . T e nonrecurring charge for Easy Access Dialing is as follows :

JUL 2 2 1999

D . Change Charges-(Continued)

1 . Easy Access Dialing change charges, as set forth in Paragraph
13 .3 .3 .,F . will be applied as follows :-(Continued)

1 . Customers may designate that they do not want a primary IC by
notifying their Telephone Company business office . This choice is
considered a valid selection and an Easy Access Dialing change
charge will apply to any subsequent change . This no-primary IC
designation is unavailable to agents of public and semipublic pay
telephones .

o~-
" BY ~ (ZS 10.E~~asy Access Dialing,

	

Nonrecurring Charges(1)Public SemC®CDrJ3tni

	

on
MISSOORI

These charges are billed to the customer who is the subscriber to m
Telephone Exchange Service, FGA or BSA-A lines, Centrex Service, ar
agent of public and semipublic pay telephones except when billed to anIf as
set forth in Paragraph 13 .3 .3(D) preceding .

	

NOV
1

	

a

Effective : vY 190SOURI
Public Service Commission

By M . H . SCHULTEIS, Division Manager-Regulatory 6 Industry Relations
Southwestern Bell Telephone Company

St . Louis, Missouri

Issued : OCT 111993

P .S .C . Mo .-No . 36

ACCESS SERVICES

OCT 04 1993

MISSOURI
Public Service Commission

- per line change charge . . . . . . . . . . . . . . . . $6 .65
- supplemental line change charge . . . . . . . . . . . 1 .52
- per Centrex Group change charge . . . . . . . . . . . 6 .65
- Centrex Group line change charge . . . . . . . . . . . 0 .47



e

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

P .S .C . Mo .-No . 36

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .3 Easy Access Dialing-(Continued)

D . Change Charges-(Continued)

Access Services Tariff
Section 13

2nd Revised Sheet 9 .02
Replacing 1st Revised Sheet 9 .02

R

	

,

	

("' ,

MAR 231,093

1 . Easy Access Dialing change charges, as set forth in Paragraph
13 .3 .3, F ., will be applied as follows :-(Continued)

k . If nonrecurring charges for Easy Access Dialing exist in
Telephone Company Intrastate Access Service Tariffs and the
Interstate Access Service Tariff, the total charge to the
customer or agent will be calculated based on one half of the
Intrastate charge and one half of the Interstate charge .

E . No Primary Carrier Selected

1 . Customers may designate that they do not want a primary IC by
notifying their Telephone Company business office . This choice is
considered a valid selection and an Easy Access Dialing change
charge will apply to any subsequent change . This no-primary IC
designation is unavailable to agents of public and semipublic pay
telephones .

F . The nonrecurring charge for Ease Dialing is as follows :

MAR 2 6 1993

2 1 1 1993

A9o. Puecrc sc
3

,
0
4�

AIA Al.
Effective : App 1 1 1993

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

(1) These charges are billed to the customer who is the subscriber to the
(AT)

	

Telephone Exchange Service, FGA or BSA-A lines, Centrex Service,

	

to the
agent of public and semipublic pay telephones except when billed AhrED as
set forth in Paragraph 13 .3 .3, D ., preceding .

Easy g
~( ICA

Nonrecurring Charges(1)

per line change charge Y~ U's . . . . . $6 .65
- supplemental line than

chan~VarggA .
'561 4

s .
~1 . . . . . . . 1 .52

- per Centrex Group . . . . . . . . . 6 .65
- Centrex Group line change charge . . . . . . . . . . . 0 .47



P.S .C . No .-No . 36

No supplement to this

	

Access Services Tariff
tariff vill be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 9 .02
.

	

of canceling this tariff .

	

Replacing Original Sheet 9 .02

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SER

	

CEIVED(Continued)

13 .3

	

Miscellaneous Services-(Continued)

	

FEB 1 7 1989

(CP)

	

13.3 .3 Easy Access Dialing-(Continued)

	

MISSOURI
Public Service Commission

D. Change Charges-(Continued)

1 . Easy Access Dialing change charges, as set forth in Paragraph
13 .3 .3 .,F . vill be applied as follovs :-(Continued)

k. If nonrecurring charges for Easy Access Dialing exist in
Telephone Company Intrastate Access Service Tariffs and the
Interstate Access Service Tariff, the total charge to the
customer or agent will be calculated based on one half of the
Intrastate charge and one half of the Interstate charge .

E. No Primary Carrier Selected

1 . Customers may designate that they do not vant a primary IC by
notifying their Telephone Company business office . This choice is
considered a valid selection and an Easy Access Dialing change
charge vill apply to any subsequent change . This no-primary IC
designation is unavailable to agents of public and semipublic pay
telephones .

F. The nonrecurring charge for Easy

	

xQling is as follovs :

GpN
pR 11,19934rg8 2-/

Easy Access Dialing,

	

p

	

,w ~yt,

	

S

	

1sS.Wrecurring Charges(1)

BV G~ GC
- per line change charge . . .

	

8t~1IC2.

	

. . . . . . $6 .65
- supplemental line chang~

	

Sg~~lC~

	

. . . . . . . .

	

1.52
- per Centrex Group chang

	

rge

	

. . . . . . . . . .

	

6.65
- Centrex Group line change charge . . . . . . . . . . .

	

0.47

These charges are billed to the customer who is the subscriber to the
Telephone Exchange Service, Feature Group A lines, Centrex Service, or to
the agent of public and semipublic pay telephones except when billed to an
IC as set forth in Paragraph 13 .3 .3(D) preceding.

	

FILED

.A . . n n mnn

Issued : FEB 27 1989

	

Effective :
"R

Sp t989Public Service Commission
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri



t
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P .S .C . Mo .-No . 36

No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 9 .02
' of canceling this tariff .

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SR

	

VED
(Continued)

13 .3 Miscellaneous Services-(Continued)

(CP)

	

13.3 .3 Easy Access Dialing-(Continued)

D . Change Charges-(Continued)

DEC 29 1987

MISSOURI
Public Service Commissior

1 . Easy Access Dialing change charges, as set forth in Paragraph
13 .3 .3 .,F . will be applied as follows :-(Continued)

k . If nonrecurring charges for Easy Access Dialing exist in
Telephone Company Intrastate Access Service Tariffs and the
Interstate Access Service Tariff, the total charge to the
customer will be calculated based on one half of the Intrastate
charge and one half of the Interstate charge .

E . No Primary Carrier Selected

1 . Customers may designate that they do not want a primary IC by
notifying their Telephone Company business office . This choice
is considered a valid selection and an Easy Access Dialing change
charge will apply to any subsequent change .

F . The nonrecurring charge for Easy Access Dialing is as follows :

G0011
FILED

C'rI' Ǹ	FEB 8

	

1988~ ~g~9

BY \GQ

'0,0X%

Public Service Comminlon

v

Issued : JAN 8 }y~~

	

~Ub~'c M\S

	

Effective : FEB o s »ss
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

Nonrecurring Charge
Easy Access Dialing,

- per line change charge . . . . . . . . . . . . . . . $6 .65
- supplemental line change charge . . . . . . . . . . . 1 .52
- per Centrex Group change charge . . . . . . . . . . . 6 .65
- Centrex Group line change charge . . . . . . . . . . . 0 .47



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 9.03
of canceling this tariff. Replacing 1st Revised Sheet 9.03

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

(RT) 

(RT)

____________________________________________________________________________________

Issued:  JUNE 22, 1999  Effective:  JULY 22, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 9 .03
of canceling this tariff .

	

Replacing Original Sheet 9 .03

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEO~~
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .3 Easy Access Dialing-(Continued)

G . CIC Code Reclamation

Nonrecurring Charges for changes in the customer's primary IC
assignment will be waived when the charge is the result of the return
of a Carrier Identification Code (CIC) TO Bellcore .

(AT)

	

H . If a customer or agent choice discrepancy occurs, and the IC is unable
to produce a Letter of Authorization (LOA), the customer's or agent's
account will be credited for an amount equal to the nonrecurring Easy
Access Dialing Change Charge . The IC will be billed the nonrecurring
Easy Access Dialing Change Charges billed to the customer or agent and
the nonrecurring Unauthorized PIC Change Charge(s) as set forth
following for restoring the customer's or agent's original IC
assignment . The Unauthorized PIC Change Charge applies to all lines,
with the exception of coin which is separately identified .

(NR)

Easy Access Dialing Unauthorized PIC Change Charge

Nonrecurring Charge

Residence/Business :
- per line change charge
- per supplemental line

change charge

Public and Semi-Public Coin :
- per line change charge

I

	

- per supplemental line change
AT

	

charge( )

CANCELLED

JUL 2 2 1999

P .S .C . Mo .-No . 36

ACCESS SERVICES

By Horace Wilkins, Jr ., President-Missouri
Southwestern Bell Telephone

St . Louis, Missouri

Issued : OCT 17 1994

	

Effective :

	

Up
1 7

vQh

OCj ~Z inaA

63 .00

(NR) 16 .00

FILED
BY 1 VZs a q " Q3

	

to 171994
Public Service Commisslorl missowl

PubiicservioeCommissbn



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 36

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .3

	

Miscellaneous Services-(Continued)

	

APR 9 9 19ai
13 .3 .3 Easy Access Dialing-(Continued)

" (AT)

	

G . CIC Code Reclamation

Issued:
fl J 0 1991

	

Effective
MI.- 3 4 1991

Access Services Tariff
Section 13

Original Sheet 9 .03

Nil 8S01.)1i

Nonrecurring Charges for changes in the customer's primary IC
assignment will be waived when the charge is the result of the return
of a Carrier Identification Code (CIC) to Bellcore .

CANCELLED

NpV l~i

	

03

pubUs

01
Service C Fl,

mlssl0(t
Miss0u

FILED
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company

	

MAY 3 0 1991
St . Louis, Missouri

Public Service COmmiS81al



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 9.04
of canceling this tariff. Replacing 1st Revised Sheet 9.04

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

(RT)

(RT)
_________________________________________________________________________________

Issued:  JUNE 22, 1999  Effective: JULY 22, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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Issued : DEC 0 8 1994

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 9 .04
of canceling this tariff .

	

Replacing Original Sheet 9 .04

ACCESS SERVICES

RECEIVED
13 .

	

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

	

DEC

	

8 1994
13 .3 Miscellaneous Services-(Continued)

13 .3 .3 Easy Access Dialing-(Continued) MO.PUBMSERNEcoMM.

(AT)

	

I . PIC Switchback is an option under which no investigation activities
are performed by the Telephone Company when a business or residence
end user customer denies requesting a PIC change previously submitted
by an IC participating in PIC Switchback .

PIC Switchback is available to all ICs who participate in the Equal
Access subscription process and have a Limited Blanket Agency
Agreement for submitting PIC orders on file with the Telephone
Company . In addition, ICs must provide written notification to the
Telephone Company of their desire to participate in PIC Switchback .

When the Telephone Company is notified by a business or residence end
user who denies requesting a PIC change within 90 days from when the
PIC change was made and provided the IC participates in this option,
the Telephone Company will restore the end user to their previous IC
at no charge . Additionally, the end user will be credited the PIC
change charge(s) assessed by the Telephone Company for the disputed
PIC change .

The participating IC who initiated the disputed PIC change will be
billed the PIC change charge(s) credited to the end user's account, as
well'as the PIC change charge(s) to change the end user back to their
previous IC . A Letter of Authorization (LOA) will not be requested
from the IC nor accepted a^ a later date under the PIC Switchback

ANCELLEt pt
ion,

	

ICs participating in the PIC Switchback option will be
ssessed the applicable Easy Access Dialing Change Charge(s) .

JUL 2 2 199 asy
Access Dialing Unauthorized PIC Change regulations and rates will

ontinue to apply to ICs choosing not to participate in PIC
~S p`O'~witchback .

By D~
'ublic BNICB Commissiont

MISSOURI This option does not relieve the IC of the F .C .C .'a requirements for
verifying all PIC orders cotained by telemarketing prior to submitting
orders to the Telephone Company and for instituting steps to obtain
LOAs on all PIC orders submitted to the Telephone Company .
addition, the end user has the option of initiating a complapM

.(AT)

	

F .C .C . concerning unauthorized PIC changes .

Effective :

	

JAN 0 8 1995

	

JA

	

8195

By I-IORACE WZLKINS, JR ., President-Missouri

	

sA1L+c+(VMl
Southwestern Bell Telephone Company

	

Public S2NIfX:COmm133iUnSt . Louis, Missouri



0

Issued : NOY 2 31994

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 9 .04
of canceling this tariff .

ACCESS SERVICES

13 .3 Miscellaneous Services-(Continued)

13 .3 .3 Easy Access Dialing-(Continued)

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

NOV 2 x.1994

I . On-Line Transfer service is an option under which the Telephone
Company will provide for the transfer of a residential or business end
user customer to the Primary IC selected by the customer, when that IC
participates in the On-Line Transfer Service .

On-Line Transfer Service is available to all ICs who participate in
the Equal Access subscription process . The IC has the option to have
either residential end user customers, business end user customers, or
both residential and end user customers transferred under the On-Line
Transfer Service . In addition, the IC must provide a toll free number
dedicated solely for On-Line Transfer Service in order for the
Telephone Company to transfer the end user customer to the IC .

The following charge will be assessed to the participating IC for each
end-user customer call transferred to that IC .

Rate Per Call

On-Line Transfer Service Charge

(AT)

	

- per end user customer call transferred

	

$ .25

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

M®.PUBUCSER1ICEC0"m.

CANCELLED

FILED

N 31995

9Y-_1±L9'~ ~q.
P+ ;c!ie Service Commission

MISSOURI

DEC 2 0 1994

MISSOURI
Public Service Commission



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 9.05
of canceling this tariff. Replacing Original Sheet 9.05

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

         (RT)

(RT)
____________________________________________________________________________________

Issued:  JUNE 22, 1999  Effective: JULY 22, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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CANCELLED

JUL 2 2 1999
By \ ZS uq.as

.

	

Public SMISSOURI
fIIISSI0f1

I

	

Issued : DEC 0 g 1994

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

original Sheet 9 .05
of canceling this tariff .

	

RECEIVED
ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES_
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .3 Easy Access Dialing-(Continued)

(MT)(FC)

	

J. On-Line Transfer Service is an option under which the Telephone
Company will provide for the transfer of a residential or business end
user customer to the Primary IC selected by the customer, when that IC
participates in the On-Line Transfer Service .

On-Line Transfer Service is available to all ICs who participate in
the Equal Access subscription process . The IC has the option to have
either residential end user customers, business end user customers, or
both residential and end user customers transferred under the On-Line
Transfer Service . In addition, the IC must provide a toll free number
dedicated solely for On-Line Transfer Service in order for the
Telephone Company to transfer the end user customer to the IC .

The following charge will be assessed to the participating IC for each
end-user customer call transferred to that IC .

Rate Per Call

On-Line Transfer Service Charge

- per--end user customer ..c~.,.11-transferred

	

$ .25

Effective : jAN U9

	

19uh

	

W%"'Public SmloeCOmml ission
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

DEC

	

8 1994

MO.PUBLICSEAVIIECOW .

FILED
JAN 0 81995



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 10
of canceling this tariff. Replacing 1st Revised Sheet 10

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.4  Standard Jacks - Registration Program

(AT) Registered jacks are provided by the Telephone Company to connect Registered Equipment to
| those services that are subject to the Registration Program as set forth in Technical Reference
| Publication AS No. 1.  Registered jacks are used to terminate services provided by the
| Telephone Company.  For each service provided by the Telephone Company, a specific
| registered jack has been selected as the standard for the service.  This jack will be provided
| and installed at no additional charge.  Other services or facilities, provided either by the
| Telephone Company or by others, may also be terminated in any spare capacity of the
| standard jack.  There is no charge for the use of spare capacity of the jack.
|
| The customer may procure an additional jack (or jacks) from either the Telephone Company
| or another vendor for installation on the customer's side of the demarcation point.
|
| The use of Jacks is covered in Part 68 of the F.C.C.'s Rules and Regulations.  Specific jacks
| are described in the document on file with the F.C.C. entitled "Descriptions of Standard
| Registration Program Connection Configurations Supplementing Configurations described in
| Subpart F of Part 68 of the F.C.C.'s Rules and

(AT) Regulations".

(RT)
|
|

(RT)

___________________________________________________________________________
Issued: October 11, 1993 Effective: November 11, 1993

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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(CR)

(CR)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 . ADDITIONAL ENGINEERING,
(Continued)

13.3 .4

P.S .C . Mo .-No . 36

ACCESS SERVICES

ADDITIONAL LABOR

13.3 Miscellaneous Services-(Continued)

Standard Jacks - Registration Program

Access Services Tariff
Section 13

1st Revised Sheet 10
Replacing Original Sheet 10

II NERNOWND ~1
AND MISCELLAN4OUS SERVICES-

JUN 27 1985

Public SenWce Commission
Standard jacks are provided by the Telephone Company to connect
Registered Equipment to those services as set forth in Section 2,
Paragraph 2.5 .1, preceding . The use of jacks is covered in the
FCC's Rules and Regulations . Specific jacks are described in the
document on file with the FCC entitled "Descriptions of Standard
Registration Program Connection Configurations Supplementing
Configuration Described in the FCC's Rules and Regulations ."

These jacks are used to terminate services provided by the Tele-
phone Company. Other services or facilities provided by the Tele-
phone Company or by others may also be terminated in any spare
capacity of the jacks remaining after installation without addi-
tional charge for the use of such capacity.

The nonrecurring charges, which include installation, for standard
jacks and their typical uses are set forth following :

A. Standard Voice Jacks

Miniature Six-position jacks
for connection of terminal
equipment as follows :

Issued : JUN 27 15o0 Effective :

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Nonrecurring
USOC Charges

hatwo

a. Single-line telephone
set, surface or flush
mounted . . . . . . . . . .

	

RJ11C

	

$6.77

b. Single-line telephone
sets, wall mounted . . . . .

	

RJ11W=- ----=6:-2-3--

JUL 1 i~-766

PL 1

	

1986

~$Vi6~C0

	

fi41Pi11SSioti

1



P .S .C . Mo .-No . 36

__ No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 10
of canceling this tariff .

ACCESS SERVICES

" 13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUSLSERVICESI
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .4 Standard Jacks - Registration Program g.

Standard jacks_ are.provided by the Telephone_Co4pany-tb connect
Registered Equipment to those services that are subject to the Reg-
istration Program as set forth in Section 2, Paragraph 2.5, pre-
ceding . The use of jacks is covered in the FCC's Rules and Regu-
lations . Specific jacks are described in the document on file with
the FCC entitled "Descriptions of Standard Registration Program
Connection Configurations Supplementing Configuration Described in
the FCC's Rules and Regulations ."

These jacks are used to terminate services provided by the Tele-
phone Company. Other Services or facilities provided by the Tele-
phone Company or by others may also be terminated in any spare
capacity of the jacks remaining after installation without addi-
tional charge for the use of such capacity .

The rates and charges for standard jacks and their typical uses
are set forth following :

A. . Standard Voice Jacks

1 . Miniature Six-position jacks
for connection of terminal
equipment as follows :

a . Single-line telephone
set, surface or flush
mounted . . . . . .

	

RJ11C

	

$12 .42

b .

	

Single-line telephone" ""
sets, wall mounted . . .

	

RJ11W

	

12 .42
JUL 1

	

1986

By
PUBLIC SERVICE COMMISSION

of MISSOURI

DEC 2'' ',

Nonrecurring
USOC Charges

.S . l0

Issued :

	

DEC 2 9 1983

	

Effective :

	

JAN 0 ,1 1984

	

1~-, ,
By R. D . BARRON, Vice President-Missouri+ 83-253

Southwestern Bell Telephone Company
St . Louis . Missouri

	

._ _

	

'



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 11
of canceling this tariff. Replacing 2nd Revised Sheet 11

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

(RT)
|

(RT)

________________________________________________________________________________
Issued: October 11, 1993 Effective: November 11, 1993

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 11
of canceling this tariff .

	

Replacing 1st Revised Sheet 11

ACCESS SERVICES

13 .3 Miscellaneous Services-(Continued)

13 .3 .4 Standard Jacks- Registration Program-(Continued)

A . Standard Voice Jacks-(Continued)

ontinued)

Two-line non-key telephone
sets, surface or flush
mounted . . . . . . . . . .

Single-line bridged 4-wire
exchange 2/RT, T1/R1 . . . .

Two-line non-key telephone
sets, wall mounted . . . . .

Special single-line equip-
ment for use in hospital
critical care areas . . . .

Tbree-line non-key tele-
phone sets and ancillary
devices . . . . . . . . . . RJ25C

	

23 .00

Single-line non-key telephone ancillary
devices connected directly to central
office lines where there is a requirement
for make busy :

- Portable Wall
Mounted Equipment . . . .

	

RJ18W
. (NR)

	

- All

	

Other .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

RJ18C

Issued : JUN 17 1988

	

Effective : JUL 18 1
By R. D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

RECEIVED ,

JUN 17 1988

MISSOURI
Public Service Commissior

Nonrecurring
USOC

	

Charges

1v vice,
mlsalon

P%OVI Mi~uW

6 .26

FILEb B°
JUL 18 1988

RJ14C $ 5 .21

RJlDC 6 .77

RJ14W

Como
6 .23

\9y~-RJ17C
Qi~~

6 .77

1 . (

c .

d .

e .

f .

(DR)

(FC) g .

(NR) h .



ontinued)

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 11
of canceling this tariff .

	

Replacing Original Sheet 11
ACCESS SERVICES

	

e

	

-----___.

13.

	

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SER~ITI EBro
(Continued)

13.3 Miscellaneous Services-(Continued)

13 .3 .4 Standard Jacks - Registration Program-(Continued

	

I~I U~Rd

rd Voice Jacks-(Continued)

4 Pu61~~ u

	

,

	

Commission (`
USOC Charges

Two-line non-key telephone
sets, surface or flush
mounted . . . . . . . . . .

	

RJ14C

	

$ 5.21

Single-line bridged 4-wire
exchange 2/RT, T1/R1 . . . .

	

RJlDC

	

6.77

Two-line non-key telephone
sets, wall mounted . . . . .

	

RJ14W

	

6.23

Special single-line equip-
ment for use in hospital
critical'care areas . . . .

	

RJ17C

	

6.77

Issued : JUN 27 1°^ ,"-,

9DB single-line data equip-
ment with mode indication
and mode indication common
leads . This jack is nor-
mally used in association
with a series Jack. . . . .

	

RJ16X

	

4.68

Three-line non-key tele-
hone sets and ancillary
devices . .

CANCELLED

JUL 18 1988
"a

	

's ,'//
Pubtfc Service Commission

M1Si40UR1

RJ25C

86-8AI Cubrc Service tiommisswn ,

Effective :

	

JUL

	

11?86
By R. D . BARRON, President-Missouri Division

-Southwestern Bell Telephone Company
St . Louis, Missouri

JUL I.

	

1986

D n

A . Stand

1 . (

c .

(CR)

d .
(CR),

OCR)
e .

f .

(CR)

g.

(CR)

h .

(CR)



P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 11
of canceling this tariff .

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .4 Standard Jacks - Registration Program-(Continued),

Nonrecurring

A. Standard Voice Jacks-(Continued)

1 . (Continued)

USOC CharRes

c . Two-line non-key telephone
sets, surface or flush
mounted . . . . . . . . . .

	

RJ14C

	

$12.42

d . Single-line bridged 4-wire
exchange 2/RT, T1/R1 . . . .

	

RJIDC

	

12.42

e . Two-line non-key telephone
sets, wall mounted . . . . .

	

RJ14W

	

12.42

f . Special single-line equip-
ment for use in hospital
critical care areas . . . .

	

RJ17C

	

12 .42

g . 9DB single-line data equip-
ment with mode indication
and mode indication common
leads . This iack is nor-
mally used in` association
with a series jack . . . . .

	

RJ16R

	

12.42

h . Three-line non-key tele-
phone sets and ancill
devices . . . . . . .TAB%

	

R

JUL 1

	

1986

By `~, 'S. I t
PUBLIC SERVICE COMMISSION

OF nussouiu

issued :

	

DEC 2 9 1983

	

Effective :

By R . D . BARRON, Vice President-Missouri

	

_,.
Southwestern Bell Telephone Company I"-

CT T .nnis . uiacnnri

DEC 2

60 .97

JAN 0 1~ IQU4 JAN
"
1 Ib'-

83-258



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 12
of canceling this tariff. Replacing 1st Revised Sheet 12

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

(RT)
|

(RT)

________________________________________________________________________________
Issued: October 11, 1993 Effective: November 11, 1993

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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f

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

A .

2 .

JUN 2 7 1986

P .S .C . Mo .-No . 36

ACCESS SERVICES

13 .

	

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANE
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .4 Standard Jacks - Registration

Standard Voice Jacks-(Continued)

50-Position Miniature Ribbon for
connection of multiline termi-
nating equipment and channel
derivation devices as follows :

For connection to 2-wire tie
trunks E&M Type I signaling
(12-line capacity) . . . . . .

For connection to 4-wire
tie trunks E&M Type I
signaling (8-line capacity) . .

For connection to 2-wire
tie trunks E&M Type II
signaling (6-line capacity) . .

For connection to 4-wire
tie trunks E&M Type II
signaling (6-line capacity) . .

For connection to off-
premises station lines (25-
line capacity) . . . . . . . .

Effective :

Access Services Tariff
Section 13

1st Revised Sheet 12
Replacing Original Sheet 12

JUL

	

1 ~VJJ
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

US -SERVI'C

JUN 2 7 1986

Program-(Continued) MI,SUUR~
I Public Service Commission
No"nYe2arrlng~---

USOC Charges_

pubc M1ii Dull

	

on

Jf 1 1986

r.86 -84
;fl~

	

~iGYv "CE ~OY~IPTIISStG .

a.

(CR)

b .

CR)

c .

(CR)

d .

(CR)

e .

(CR)

RJ2EX $ 49 .04

RJ2GX 49 .04

RJ2FX 49 .04

RJ2HX 49 .04

RJ21X 49 .04



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

13 .3 .4 Standard Jacks

P .S .C . Mo .-No . 36

ACCESS SERVICES

13 .3 Miscellaneous Services-(Continued)

A. Standard Voice Jacks-(Continued)

2 .

	

50-Position Miniature Ribbon for
connection of multiline termi-
nating equipment and channel
derivation devices as follows :

Access Services Tariff
Section 13

Original Sheet 12

13 .

	

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS` SERVICES-
(Continued)

Registration Program-(Continued)

Nonrecurring
USOC Charges

a . For connection to 2-wire tie
trunks E&M Type I signaling
(12-line capacity) . . . . . .

b . For connection to 4-wire
tie trunks E&M Type I
signaling (8-line capacity) . .

c . For connection to 2-wire
tie trunks E&M Type II
signaling (8-line capacity) . .

d . For connection to 4-wire
tie trunks E&M Type II
signaling (6-line capacity) . .

e . For connection to off-
premises station lines (25-
line capacity) . . . . . . . .

WOMEN

JUL 1

	

1986

AY 14QS .
PUBLIC SERYlCE COMMISSiON

ot W~Um

	

-

DEC 2

r~ I

II

	

~F 6I~I -JI U~
I

~ ,A;I
DEC 2 9 1993

	

Effective :

	

JAN ~,k 19348 3 - $ 5 $

- x - iz'_- : -

By R . D . ?APRON, Vice' ?resident-mtissourl~,_ ,
Southwestern Bell Telephone Company

RJ2EX $199 .85

RJ2GX 199 .85

RJ2FX 199 .85

RJ2HX 199 .85

RJ21X 199 .85



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 13
of canceling this tariff. Replacing 2nd Revised Sheet 13

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

(RT)
|

(RT)

_________________________________________________________________________________
Issued: October 11, 1993 Effective: November 11, 1993

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 13
of canceling this tariff .

	

Replacing 1st Revised Sheet 13

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .4 Standard Jacks - Registration Program-(Continued)

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

RECEIVED

JUN 17 1988

JUL 18 1988

Public

issued : JUN 17 1988

	

Effective :

	

ggp,.,ner:nmmiaaiOrs

JUL 18 1988

MISSOURI
Puttlg ery~gQommissior

USOC Charges

A . Standard Voice Jacks-(Continued)
1001

2 . (Continued)
111991

DR
~V4 *

/3S.

(FC)
.

.

f . For connection of up to 12- B`( OMMIBB110

line exchange
ub110 M ~42/RT, bTld/Rld .

.wire . RJ2DX i099
(DR)

(AT) g . For connection of 2 to 12
Non-Key Telephone and
Ancillary Devices connected
directly to Central Office
Lines where there is a
requirement for Make Busy . . . . RJ2MB 49 .22

(FC) 3 . Weatherproof jack for use with
single-line telephone sets used
at locations such as boats and
marinas . . . . . . . . . . . . . . . RJ15C 41 .84

(NR) 4 . Network Interface Jack for
Non-Registered Voice Band Analog
Private Line Services for Bell
Communications Research Technical
Reference TR-EOP-00242 (B-Pin Keyed
Mini-Modular Jack) . . . . . . . . . . JM8 6 .65

FILED



P.S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 13
of canceling this tariff .

	

Replacing,Original=-Sheet_13 -

ACCESS SERVICES NOW
13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued)

	

JUN 2 7 1986

13.3 Miscellaneous Services-(Continued)

	

MISSOURI

13 .3 .4

	

Standard Jacks - Registration Program-(Continue)Poblic Service Commissioff;

A . Standard Voice Jacks-(Continued)

2 . (Continued)

f . For use with series devices
such as toll restirctors

(CR)

	

(12-line capacity) . . . . .

g . For connection of up to 12-
line bridged 4-wire exchange
2/RT, T1/R1 . . . . . . . .

Issued :

3. Series Jacks for connection of
terminal equipment as follows :

a . Single-line alarm reporting
(CR)

	

devices . . . . . . . . . .

b . Series ancillary devices
such as automatic dialers

Nonrecurring

Single-line sets with
(CR)

	

exclusion . . . . . . . . .

c . Two-line telephone sets
(CR)

	

with exclusion on one line .

4 . Weatherproof jack for use with
single-line telephone sets used
at locations such as boats and

(CR)

	

marinas . . . . .

JUN 2 7 ;&s

RJ15C

Effective :

	

JUL

	

1 186

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

..

4r. ,8

~[0}

A4L 1

	

1980
86-

Pubftc Service Uom
4

miss16�

USOC Cha rges__

. RJ71C $ 49 .04

. RJ2DX 49 .04

CANCELLED

. RJ31X J UL11261988

P+bNC
By ?*a
Service

COMMIfon
MISSOURI

. RJ32X 11 .56

. RJ37X 11 .56



_

	

No supplement to this

	

Access Services Tariff
" tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 13
of canceling this tariff .

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
(Continued)

13-.3 Miscellaneous Services-(Continued)

13 .3 .4 Standard Jacks - Registration Program-(Continued)

A. Standard Voice Jacks-(Continued)

Issued :

	

DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

JUL 1

	

1986

By
PUBLIC iERV ,rE

Or w,sw.ai

Nonrecurring
USOC

	

-Charges

$130 .98

125 .33

82 .42

82 .42

82 .42

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

SERVICES-

DEC

150 .17

J"

	

L i'- r
Fffective :

	

JAN 0 1 1984 8 3 - 2 53

2 . (Continued)

f . For use with series devices
such as toll restrictors
(12-line capacity) . . . . . . RJ71C

g . For connection of up to 12-
line bridged 4-wire exchange

.2/RT, T1/R1 . . . . . . . . . RJ2DX

3 . Series Jacks for connection of
terminal equipment as follows :

a . Single-line alarm reporting
devices . . . . . . . . . . . RJ31X

b . Series ancillary devices
such as automatic dialers

Single-line sets with
exclusion . . . . . . . . . . RJ32X

Two-line telephone sets
with exclusion on one line . . RJ37X

4 . Weatherproof lack for use with
single-line telephone se d
at locations such as boa 0
marinas . . .



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 14
of canceling this tariff. Replacing 2nd Revised Sheet 14

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

(RT)
|

(RT)

________________________________________________________________________________
Issued: October 11, 1993 Effective: November 11, 1993

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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41

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 14
of canceling this tariff .

	

Replacing 1st Revised Sheet 14

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .4 Standard Jacks - Registration Program-(Continued)

andard Data Jacks

RECEIVED

JUN 17 1988

MISSOURI
Public SQ§8j0 (9?[9r issior

USOC Charges

Universal Data Jack for use in
connecting fixed loss loop (FLL)
and programmed (P) types of data
equipment (one-line capacity) . .

Programmed Data Jack for use
in connecting programmed data
equipment (one-line capacity) . .

Multiple Line Universal Data
Jack for use in connecting fixed
loss loop (FLL) and programmed
(P) types of data equipment .
This jack will terminate up
to 16 lines . The selection
of this jack requires the use
of the following equipment :

a . Multiple Universal Data Jack,
Mounting Capacity 16 Circuits
(103A Apparatus Mounting RJM2X) .
First Universal Data Jack is
included . . . . . . . . . . .

	

RJ41M

	

135.60

By R . D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

11)515 Y:-

a e"isspucapu

b . Universal Data Jack. One is
required for each additional
circuit . . . . . . . . . . . .

	

RJ41S

JUL 18 1988

.

	

c: A biic Service Commission

Issued : JUN 17 1988

	

Effective : JUL 18 1988

. RJ41S $ 21 .37

. RJ45S 17 .89

B . St1

.

2 .

" (DR)

(NR) 3 .

( R)

(AT)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
(Continued)

13 .3 .4

Issued : JUN 27 1986

P.S .C . Mo .-No . 36

ACCESS SERVICES

MISSOURI ^
d Public $2ftPiCe CominisWn

Standard Jacks - Registration Program-(Continue

13.3 Miscellaneous Services-(Continued)

andard Data Jacks

Universal Data Jack for use in
connecting fixed loss loop (FLL)
and programmed (P) types of data
equipment (one-line capacity) . .

Programmed Data Jack for use
in connecting programmed data
equipment (one-line capacity) . .

Miltiple Line Universal Data
Jack for use in connecting fixed
loss loop (FLL) and programmed
(P) types of data equipment .
This jack will terminate up
to eight lines . The selection
of this jack requires the use
of the equipment listed fol
lowing: . . . . . . . . . . . . . . RJ26X

a . Multiple Line Universal
Data Jack Circuit Cards .
For use with RJ26X. One
circuit card per circuit
required . . . . . . . . . . . RJ26S

CANCELLED

JUL 18 1988
BY 'Zaz'~L~s~s

Public Service Commission
MISSOURI

us OC

Effective :

	

JUL It

`~,
1 ,

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 13

1st Revised Sheet 14
Replac ng°Oiiginal- h e

	

14

T NR19~U U
MISCELLANEQUS SERRFESrj 190

Nonrecurring
Charges

RJ41S

	

$ 21.37

. RJ45S

	

17.89

107.03

34.25

JUL 1

	

1985

` 86-84

G
±utic 1eil Ce Commiss:L� ,

B . St1

.

(CR)

2 .

(CR)

3.

(CR)

(CR)



P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 14
of canceling this tariff .

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

	

DEC

13 .3 Miscellaneous Services-(Continued)

13 .3 .4

	

Standard Jacks - Registration Program- (Continued)~ RUN-- .' . ;

Nonrecurring

Issued :

B . Standard Data Jacks

1 . Universal Data Jack for use in
connecting fixed loss loop (ELL)
and programmed (P) types of data
equipment (one-line capacity) . .

2 . Programmed Data Jack for use
in connecting programmed data
equipment (one-line capacity) . .

3 : Multiple Line Universal Data
Jack for use in connecting fixed
loss loop (ELL) and programmed
(P) types of data equipment .
This iack will terminate up
to eight lines . The selection
of this Jack requires the use
of the equipment listed fol-
lowing : . . . . . . . . . . . . .

a . Multiple Line Universal
Data Jack Circuit Cards .
For use with RJ26% . One
circuit card per circuit
required . . . . . . . . . .

DEC 2 9 1983

ACCESS SERVICES
L

RARNKLED

Effective :

	

JAN
0',~

198~4
JAI -1

77

.-253

By R . D . BARRON, Vice President-Missouri8 3- ,
Southwestern Bell Telephone Company --=---

USOC -Charges

. RJ41S $ 85 .81

. RJ45S 85 .81

. RJ26% 312 .76

. RJ26S 99 .36



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 15
of canceling this tariff. Replacing 2nd Revised Sheet 15

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

(RT)
|

(RT)

________________________________________________________________________________
Issued: October 11, 1993 Effective: November 11, 1993

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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Issued : JUN 1 7 1988

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued Section 13
except for the purpose

	

2nd Revised Sheet 15
of canceling this tariff .

	

Replacing 1st Revised Sheet 15

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued) RECEIVED

13 .3 Miscellaneous Services-(Continued)

13 .3 .4 Standard Jacks - Registration Program-(Continued)

B . Standard Data Jacks-(Continued)

3 . (Continued)

(DR)

(NR)

	

c. Standard Digital Data Jacks

2 . Sub-rate Digital (2 .4, 4 .8,
9 .6, and 56 kbps) and
Local Area Data Channel
Jacks

JUN 17 1988

MISSOURI

Public Sqrvice Commissior
Nonrecurring

USOC Charges

cocav
f�J~ 11

	

S12

	

}

_ I ~ m1,sslonBY eN"cepublic M`S9OUR11 . Single Jack 1 .544 mbps
Digital Services
Miniature 8-Position
Non-Keyed Modular Jack . . . .

	

RJ48C

	

$ 57 .20

a . Single Jack for Sub-Rate
Digital and Local Area
Data Channels . Miniature
B-Position Keyed Modular
Jack . . . . . . . . . . .

	

RJ48S

	

14.20

b . Multiple Jack for Sub-Rate
Digital and Local Area Data
Channels . 12 Circuit
Maximum . 50 Position

(NR)

	

Miniature Ribbon Jack.

	

.

	

.

	

RJ48T

	

49.22

Effective : JUL 18 1988

By R . D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED

JUL 18 1988

Public Service Commission!



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 . ADDITIONAL ENGINEERING, ADDITIONAL
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .4 Standard Jacks

Issued :

B . Standard Data Jacks-(Continued)

3 . (Continued)

b . Multiple Line Universal
Data Jack Mounting options .

CR) .

(CR),

CANCELLED

JUL 18 1988
BY

Public Service Commission

MISSOURI

P .S .C . Mo .-No . 36

ACCESS SERVICES

Access Services Tariff
Section 13

1st Revised Sheet 15
Replacing Original Sheet 15

LABOR AND MISCELLANEOUS SERVICES-

JUN 27 1986
~ ~iIJSUtIRI- Registration Program-(Continued0(1bjw umice ommission ,

Effective :

	

JUL

	

1 1966JUN 2 7 1986
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

Nonrecurring
USOC Charges

` P I
JAIL 1 1986
6-84

abGc srnce UommissIU �

For use with RJ26X . One
required per RJ26X .

- Wall Mounting with
cover . . . . . . . . . . . RJM3X $25 .62

- Rack Mounting (19
inch or 23 inch) . . . . . . RJM4X 17 .02



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .3 Miscellaneous Services-(Continued)

Issued :

13 .3 .4 Standard Jacks - Registration Program-(Continued)

B . Standard Data Jacks-(Continued)

3 . (Continued)

DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

b . Multiple Line Universal
Data Jack Mounting options .
For use with RJ26X . One
required per RJ26X .

- Wall Mounting with
cover . . . . . . .

- Rack Mounting (19
inch or 23 inch) . .

JUL 1

	

1986

e~ 4 ~__S1 s
tL .ussarpnit "

Effective :

	

JAN 0 1 'i1984

	

8'

	

_
~ 53-253

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

	

.
C r T,,,4.

Access Services Tariff
Section 13

Original Sheet 15

DEC 2 e 9:;°I-

2 i
'_Nonrecurring -

USOC

	

-Charges

. . . . RJM3X ,$56 .46

. . . . RJM4X 35 .00



P.S.C. Mo. No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet l6
of canceling this tariff. Replacing Original Sheet l6

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services(Continued)

13.3.5  Testing Services

(CT) Testing Services offered under this section of the tariff are optional and subject to rates and
charges as set forth in l3.3.5, C., following.  Other testing services provided by the
Telephone Company in association with Access Services are furnished at no additional
charge.  These other testing services are described in Paragraphs 6.l.4 and 7.l.7, preceding.

Testing services are normally provided by Telephone Company personnel at Telephone
Company locations.  However, provisions are made in l3.3.5, A.5 and B.2, following for a
customer to request Telephone Company personnel to perform testing services at the IC
terminal location or End User's premises.

The offering of Testing Services under this section of the Tariff is made subject to the
availability of the necessary qualified personnel and test equipment at the various test
locations mentioned in Paragraphs l3.3.5, A., B. and C., following:

A.  Switched Access Service

Testing Services for Switched Access are comprised of (a) tests which performed during the
installation of a Switched Access Service and (b) tests which are performed after acceptance of such
access services by an IC, i.e., inservice tests.  These inservice tests may be further divided into two
broad categories of tests:  scheduled and nonscheduled.

Scheduled tests are those tests performed by the Telephone Company on a regular basis, e.g., monthly,
which result in the measurement of Switched Access Service.  Scheduled tests may be done on an
automatic basis (no

________________________________________________________________________________

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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Issued :

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 16
of canceling this tariff .

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .3 Miscellaneous Services-(Continued)
DEC 2 C 14^?

13 .3 .5 Testing Services

The Telephone Company will, in addition to any IC=requested accept-.,
ante testing, perform such tests as it believes necessary to insure
that the access services ordered by an IC are functioning properly
prior to turning over such access services to the IC . In addition,
the Telephone Company as part of the ongoing work to maintain the
continued satisfactory performance of the access services ordered
by the IC, may perform periodic tests .

Testing Services offered under this Section of the Tariff are in
addition to the tests described above and will be provided when
requested by the IC, except for scheduled testing of Feature Groups
C and D, which is nonoptional . Testing services are normally pro-
vided by Telephone Company personnel at Telephone Company locations .
However, provisions are made in Paragraphs 13 .3 .5, A .S . and B .2 .,
following, for an IC to .request Telephone Company personnel to
perform testing services at the IC terminal location or End User's
premises . In addition, the Telephone Company will, at the request
of the IC, perform Acceptence Testing with the IC in accordance
with the provisions set forth in Sections 6 and 7, preceding .

The offering of Testing Services under this Section of the Tariff is
made subject to the availability of the necessary qualified personnel
and test equipment at the various test locations mentioned in Para-
graphs 13 .3 .5, A., B . and C ., following :

A . Switched Access Service

Testing Services for Switched Access are comprised of (a) tests which
are performed during the installation of a Switched Access Service and
(b) tests which are performed after acceptance of such access services
by an IC, i .e ., in-service tes s .

	

iiEservice tests may be further
divided into two broad cat

	

;111~

	

cheduled and nonscheduled .

Scheduled tests are those tests per.~ormed by the Telephone Company on a
regular basis, e .g ., monthly, w i~hl reA~~~ in the measurement of Switched
Access Service . Scheduled tests

	

y be done on an automatic basis (no
BY
-a 1C SERvtrE COMM4WON
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 17
of canceling this tariff. Replacing Original Sheet 17

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.5  Testing Services-(Continued)

A.  Switched Access Service-(Continued)

Telephone Company or IC technicians involved), on a cooperative
basis [Telephone Company technician(s) involved at Telephone Company
office(s) and IC technician(s) involved at IC terminal location(s)],
or a manual basis [Telephone Company technician(s) involved at Tele-
phone Company office(s) and at IC terminal location(s)].

Nonscheduled tests are performed by the Telephone Company "on demand,"
which result in the measurement of Switched Access Services.  Non-
scheduled tests may involve Telephone Company technicians at the Tele-
phone Company offices and at the IC's terminal location.

1.  Additional Cooperative Acceptance Testing

Additional Cooperative Acceptance Testing (ACAT) of Switched Access
Service involves the Telephone Company provision of a technician at
its office(s), and the IC provides a technician at its terminal
location(s) with suitable test equipment to perform the required
tests.

Additional Cooperative Acceptance Tests may, for an example, con-
sist of the following tests:

(RT)
         - Impulse Noise

- Phase Jitter
- Signal to C-Notched Noise Ratio
- Intermodulation (Nonlinear) Distortion
- Frequency Shift (Offset)
- Envelope Delay Distortion
- Dial Pulse Percent Break

________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
. except for the purpose

	

Original Sheet 17
of canceling this tariff .

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

;CC~13 .3 .5 Testing Services-(Continued)

	

DEC 2
i

"

	

A. Switched Access Service-(Continued)

	

-

Issued :

Telephone Company or IC technicians involved), on a'Eooperative
basis [Telephone Company technician(s) involved at Telephone Company
office(s) and IC technician(s) involved at IC terminal location(s)],
or a manual basis [Telephone Company technician(s) involved at Tele-
phone Company office(s) and at IC terminal location(s)] .

Nonscheduled tests are performed by the Telephone Company "on demand,"
which result in the measurement of Switched Access Services . Non-
scheduled tests may involve Telephone Company technicians at the Tele-
phone Company offices and at the-IC's terminal location.

1 . Additional Cooperative Acceptance Testing

Additional Cooperative Acceptance Testing (ACAT) of Switched Access
Service involves the Telephone Company provision of a technician at
its office(s), and the IC provides a technician at its terminal loca-
tions) with suitable . test equipment to perform the required tests .

Additional Cooperative Acceptance Tests may, for an example, con-
sist of the following tests :

- C-Notched Noise
- Impulse Noise
- Phase Jitter
- Signal to C-Notched Noise Ratio
- Intermodulation (Nonlinear) Distortion
- Frequency Shift (Offset)
- Envelope Delay Distortion
- Dial Pulse Percent Break
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 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 13 
Southwestern Bell Telephone  3rd Revised Sheet 18 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet 18 
 

Issued: October 15, 2013  Effective: November 14, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES  
 
13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-  

(Continued)  
 

13.3  Miscellaneous Services-(Continued)  
 

13.3.5  Testing Services-(Continued)  
 
 A.  Switched Access Service-(Continued)   
 

2.  Automatic Scheduled Testing 
 
(RT)  Automatic Scheduled Testing (AST) of Switched Access Services (FGB, FGD, BSA-B and BSA-D), 

where the IC provides remote office test lines and 105 test lines with associated responders or their 
functional equivalent, will consist of monthly loss and C-message noise tests and annual balance 
test.  However, the IC may specify a more frequent schedule of tests.  In addition to the 
loss/noise/balance tests, the IC may also order, at additional charges, gain-slope and C-notched 
noise testing. 

 
  The Telephone Company will provide a monthly AST report that lists the test results from each 

trunk tested.  Trunk test failures requiring IC participation for trouble resolution will be provided to 
the IC on an as-occurs basis.  

Filed 
Missouri Public 

Service Commission 
JI-2014-0176
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet l8
of canceling this tariff. Replacing 1st Revised Sheet 18

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.5  Testing Services-(Continued)

A.  Switched Access Service-(Continued)

2.  Automatic Scheduled Testing

Automatic Scheduled Testing (AST) of Switched Access Services
(AT) (FGB, FGC, FGD, BSA-B, BSA-C and BSA-D), where the IC provides remote office test

lines and 105 test lines with associated responders or their functional equivalent, will
consist of monthly loss and C-message noise tests and annual balance test.  However, the
IC may specify a more frequent schedule of tests.  In addition to the loss/noise/balance
tests, the IC may also order, at additional charges, gain-slope and C-notched noise testing.

The Telephone Company will provide a monthly AST report that lists the test results from
each trunk tested.  Trunk test failures requiring IC participation for trouble resolution will
be provided to the IC on an as-occurs basis.

________________________________________________________________________________
Issued: March 26, 1993  Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
November 14, 2013 

Missouri Public  
Service Commission 

JI-2014-0176
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 . ADDITIONAL ENGINEERING,
(Continued)

P .S .C . Mo .-No . 36

13 .3 Miscellaneous Services-(Coatiaued)

13 .3 .5 Testing Services-(Continued)

A . Switched Access Service-(Continued)

2 . Automatic Scheduled Testing

ACCESS SERVICES

ADDITIONAL LABOR AND MISCELLANEOUS SE~IUA~~PS7 "198G

Automatic Scheduled Testing (AST) of Switched Access Services
(Feature Groups B, C and D), where the IC provides remote office
test lines and 105 test lines with associated responders or their
functional equivalent, will consist of monthly loss and C-message
noise tests and annual balance test . However, the IC may specify
a more frequent schedule of tests . In addition to the loss/noise/
balance tests, the IC may also order, at additional charges, gain-
slope and C-notched noise testing .

The Telephone Company will provide a monthly AST report that lists
the test results from each trunk tested . Trunk test failures
requiring IC participation for trouble resolution will be provided
to the IC on an as-occurs basis .
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P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
" tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 18
of canceling this tariff .

issued :

	

DEC 2 9 1983

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS~SERVICES-
(Continued)

	

L' 1 _ ` -

13.3 Miscellaneous Services-(Continued)

13 .3 .5 Testing Services-(Continued)

A . Switched Access Service-(Continued)

2 . Automatic Scheduled Testing

MIAMI

JUL 1

	

1986

Effective : JAN

Automatic Scheduled Testing (AST) of Switched Access Services
(Feature Groups B, C and D), where the IC provides remote office
test lines and 105 test lines with associated responders or their
functional equivalent, will consist of monthly loss and C-Message
Noise tests and annual balance test . However, the IC may specify
a more frequent schedule of tests . In addition to the loss/noise/
balance tests, the IC may also order, at additional charges, gain-
slope and C-Notched Noise testing .

With Feature Group B Switched Access Service, AST is only provided
to IC's who order it, i .e ., AST is optional . However, with Feature
Groups C and D, AST is nonoptional, and IC's with these Switched
Access Services will be required to pay for AST, whether or not they
have ordered it . With Feature Group C, where AST is not available
in a Telephone Company office, Cooperative Scheduled Testing (CST)
will be provided on a nonoptional basis . With Feature Group D, CST
or Manual Scheduled Testing (MST) may be specified by the IC in lieu
of AST . Trunks from a Telephone Company digital switch (e .g ., 4E,
5E or DMS) to an IC digital switch utilizing digital facilities are
excluded from mandatory routine testing .

The Telephone Company will provide a monthly AST report that lists
the test results from each trunk tested . Trunk test failures
requiring IC participation for trouble resolution will be provided
to the_ IC on an as-occurs basis .
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 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 13 
Southwestern Bell Telephone  3rd Revised Sheet 19 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet 19 
 

Issued: October 15, 2013  Effective: November 14, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES  
 
13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-  

(Continued)  
 

13.3  Miscellaneous Services-(Continued)  
 

13.3.5  Testing Services-(Continued)  
 
 A.  Switched Access Service-(Continued)   
 

3.  Cooperative Scheduled Testing  
 

(RT) Cooperative Scheduled Testing (CST) of Switched Access Services (FGB, FGD, BSA-B, BSA-D 
and Directory Access Service not routed through an access tandem), where the Telephone 
Company provides a technician at its office(s), and the IC provides a technician at its terminal 
location(s) or with suitable test equipment to perform the required tests, will consist of quarterly loss 
and C-message noise tests and annual balance tests.  However, the IC may specify a more 
frequent schedule of tests.  In addition to the loss/noise/balance measurements, the IC may also 
order, at additional charges, gain-slope and C-notched noise testing.   

 
 The Telephone Company will provide, on a quarterly basis, a CST report that lists the test results 

for each trunk tested.  Trunk test failures requiring IC participation for trouble resolution will be 
provided to the IC on an as-occurs basis.  

Filed 
Missouri Public 

Service Commission 
JI-2014-0176
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet l9
of canceling this tariff. Replacing 1st Revised Sheet 19

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.5  Testing Services-(Continued)

A.  Switched Access Service-(Continued)

3.  Cooperative Scheduled Testing

Cooperative Scheduled Testing (CST) of Switched Access Services
(AT) (FGB, FGC, FGD, BSA-B, BSA-C, BSA-D and Directory Access Service not routed

through an access tandem), where the Telephone Company provides a technician at its
office(s), and the IC provides a technician at its terminal location(s) or with suitable test
equipment to perform the required tests, will consist of quarterly loss and C-message noise
tests and annual balance tests.  However, the IC may specify a more frequent schedule of
tests.  In addition to the loss/noise/balance measurements, the IC may also order,
at additional charges, gain-slope and C-notched noise testing.

The Telephone Company will provide, on a quarterly basis, a
CST report that lists the test results for each trunk tested.
Trunk test failures requiring IC participation for trouble
resolution will be provided to the IC on an as-occurs basis.

________________________________________________________________________________
Issued: March 26, 1993 Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
November 14, 2013 

Missouri Public  
Service Commission 

JI-2014-0176
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

A .

Issued :

ADDITIONAL ENGINEERING ; ADDITIONAL LABOR AND
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .5 Testing Services-(Continued)

Switched Access Service-(Continued)

3 .

JUN 2 7 1936

P.S .C . Mo .-No . 36

ACCESS SERVICES

Cooperative Scheduled Testing

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 13

1st Revised Sheet 19
Replacing Original Sheet 19

MISCELLANEOUSI SERVICES-

	

11 IWO

Ir1ISSUYNIPublic Service Commission

Cooperative Scheduled Testing (CST) of Switched Access Services
(Feature Groups B, C, D and Directory Access Service not routed
through an access tandem), where the Telephone Company provides
a technician at its office(s), and the IC provides a technician
at its terminal location(s) or with suitable test equipment to
perform the required tests, will consist of quarterly loss and
C-message noise tests and annual balance tests . However, the
IC may specify a more frequent schedule of tests . In addition
to the loss/noise/balance measurements, the IC may also order,
at additional charges, gain-slope and C-notched noise testing .

The Telephone Company will provide, on a quarterly basis, a
CST report that lists the test results for each trunk tested .
Trunk test failures requiring IC participation for trouble
resolution will be provided to the IC on an as-occurs basis .
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
" except for the purpose

	

Original Sheet 19
of canceling this tariff .

40

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

	

'

13.3 Miscellaneous Services-(Continued)

Issued :

P .S .C . Mo .-No . 36

ACCESS SERVICES

13 .3 .5 Testing Services-(Continued)

A . Switched Access Service-(Continued)

3 .

	

Cooperative Scheduled Testing

DEC 2 9 1983

JUL 1

	

1986

we IA,Q~,sw.f~
PISLtIL _1E 'A

Effective :

DEC 2-D';-?

Cooperative Scheduled Testing (CST) of Switched Access Services
(Feature Groups B, C, D and Directory Access Service not routed
through an access tandem), where the Telephone Company provides
a technician at its office(s), and the IC provides a technician
at its terminal location(s) or with suitable test equipment to
perform the required tests, will consist of quarterly loss and
C-Message Noise tests and annual balance tests . However, the
IC may specify a more frequent schedule of tests . In addition
to the loss/noise/balance measurements, the IC may also order,
at additional charges, gain-slope and C-Notched Noise testing .

With Feature Group B Switched Access Service, CST is only pro-
vided to IC's who order it, i .e ., CST is optional . However,
with Feature Groups C and D, CST may be provided as an alter-
native to the nonoptional AST . Trunks from a Telephone Com-
pany digital switch (e .g ., 4E, 5E or DMSIO) to an IC digital
switch utilizing digital facilities are excluded from manda-
tory routine testing .

The Telephone Company will provide, or, a quarterly basis, a
CST report that lists the test results for each trunk tested .
Trunk test failures requiring IC participation for trouble
resolution will be provided to the IC on an as-occurs basis .
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 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 13 
Southwestern Bell Telephone  3rd Revised Sheet 20 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet 20 
 

Issued: October 15, 2013  Effective: November 14, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES  
 
13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-  

(Continued)  
 

13.3  Miscellaneous Services-(Continued)  
 

13.3.5  Testing Services-(Continued)  
 
 A.  Switched Access Service-(Continued)   

 
4.  Manual Scheduled Testing  

 
(RT) Manual Scheduled Testing (MST) of Switched Access Services (FGB, FGD, BSA-B, BSA-D and 

Directory Access Service not routed through an access tandem), where the Telephone Company 
provides a technician at its office(s) and at the IC terminal location, will consist of quarterly loss and 
C-message noise tests and annual balance tests.  However, the IC may specify a more frequent 
schedule of tests.  In addition to the loss/noise/balance tests, the IC may also order, at additional 
charges, gain-slope and C-notched noise testing.   

 
The Telephone Company will provide, on a quarterly basis, a MST report that lists the test results 
for each trunk tested.  Trunk test failures requiring IC participation for trouble resolution will be 
provided to the IC on an as-occurs basis.  

Filed 
Missouri Public 

Service Commission 
JI-2014-0176

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
05

/0
1/

20
24

 - 
TN

-2
02

4-
02

78
 - 

JI
-2

02
4-

01
40



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 20
of canceling this tariff. Replacing 1st Revised Sheet 20

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.5  Testing Services-(Continued)

A.  Switched Access Service-(Continued)

4.  Manual Scheduled Testing

(AT)               Manual Scheduled Testing (MST) of Switched Access Services (FGB,
(AT) FGC, FGD, BSA-B, BSA-C, BSA-D and Directory Access Service not routed through an

access tandem), where the Telephone Company provides a technician at its office(s) and at
the IC terminal location, will consist of quarterly loss and C-message noise tests and
annual balance tests.  However, the IC may specify a more frequent schedule of tests.  In
addition to the loss/noise/balance tests, the IC may also order, at additional charges,
gain-slope and C-notched noise testing.

The Telephone Company will provide, on a quarterly basis, a MST
report that lists the test results for each trunk tested.  Trunk
test failures requiring IC participation for trouble resolution will be provided to the IC on
an as-occurs basis.

________________________________________________________________________________
Issued: March 26, 1993 Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED 
November 14, 2013 

Missouri Public  
Service Commission 

JI-2014-0176
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 . ADDITIONAL ENGINEERING,
(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

13 .3 Miscellaneous Services-(Continued)

13 .3 .5 Testing Services-(Continued)

A . Switched Access Service-(Continued)

4 .

Issued : JUN 27 1986

Manual Scheduled Testing

Access Services Tariff
Section 13

1st Revised Sheet 20
Replacing Original Sheet 20

Effective :

	

JUL

	

1 1936
By R. D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

JUN 2 7 19811

MISSUt1Rl
Public Service Commissioo'a

Manual Scheduled Testing (MST) of Switched Access Services (Feature
Groups B, D and Directory Access Service not routed through an access
tandem), where the Telephone Company provides a technician at its
office(s) and at the IC terminal location, will consist of quarterly
loss and C-message noise tests and annual balance tests . However,
the IC may specify a more frequent schedule of tests . In addition
to the loss/noise/balance tests, the IC may also order, at addi-
tional charges, gain-slope and C-notched noise testing .

The Telephone Company will provide, on a quarterly basis, a MST
report that lists the test results for each trunk tested . Trunk
test failures requiring IC participation for trouble resolution will
be provided to the IC on an as-occurs basis .
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 20
of canceling this tariff .

13. ADDITIONAL ENGINEERING, ADDITIONAL IABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .3 Miscellaneous Services-(Continued)

Issued :

13 .3 .5 Testing Services-(Continued)

A . Switched Access Service-(Continued)

4 . Manual Scheduled Testing

P .S .C . Mo .-No . 36

ACCESS SERVICES

DEC 2 ) ;_

~U~~'" . . .

	

: ' .. .. oil

Manual Scheduled Testing (MST) of Switched Access Services (Feature
Groups B, D and Directory Access Service not routed through an access
tandem), where the Telephone Company provides a technician at its
office(s) and at the IC terminal location, will consist of quarterly
loss and C-Message Noise .tests and annual balance tests . However,
the IC may specify a more frequent schedule of tests . In addition
to the loss/noise/balance tests, the IC may also order, at addi-
tional charges, gain-slope and C-Notched Noise testing .

With Feature Group B Switched Access Service, MST is only provided
to IC's who order it, i .e ., MST is optional . However, with Feature
Group D, MST may be provided as an alternative to the nonoptional
AST. Trunks from a Telephone Company digital switch (e .g ., 4E, 5E
or DMS10) to an IC digital switch utilizing digital facilities are
excluded from mandatory routine testing .

The Telephone Company will provide, on a quarterly basis, a MST
report that lists the test results for each trunk tested . Trunk
test failures requiring IC participation for trouble resolution will
be provided to the IC on an as-occurs basis .
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 21
of canceling this tariff. 

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.5  Testing Services-(Continued)

A.  Switched Access Service-(Continued)

5.  Nonscheduled Testing

Nonscheduled Testing (NST) of Switched Access Services is where:

- the IC provides remote office test lines and 105 test lines with
associated responders or their functional equivalent ("automatic
testing"), or

- the Telephone Company provides a technician at its office(s),
and the IC provides a technician at its terminal location(s)
with suitable test equipment to perform the required tests
("cooperative testing"), or

- the Telephone Company provides a technician at its office(s),
at IC terminal location(s) or End User's premises with suitable
test equipment to perform the required tests ("manual testing").

Nonscheduled tests may consist of any tests, e.g., loss, noise,
slope and envelope delay which the IC may require.

6.  Obligations of the IC

a.  The IC shall provide the Remote Office Test Line priming data
   to the Telephone Company, as appropriate, to support AST as
   set forth in Paragraph 13.3.5, A.2., preceding, or NST as set
   forth in Paragraph 13.3.5, A.5., preceding.

b.  The IC shall make the facilities to be tested available to the
   Telephone Company at times mutually agreed upon.

________________________________________________________________________________
Issued: December 29, 1993 Effective: January 1, 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 22
of canceling this tariff. Replacing Original Sheet 22

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.5  Testing Services-(Continued)

B.  Special Access Service

The Telephone Company will, at the request of an IC, provide assistance
in performing specific tests requested by the IC.

1.  Additional Cooperative Acceptance Testing (ACAT)

When an IC provides a technician at its terminal location or at the
End User's premises with suitable test equipment to perform the re-
quired tests, the Telephone Company will provide a technician at
its office for the purpose of conducting Additional Cooperative
Acceptance Testing.  At the IC's request, the Telephone Company
will provide a technician at the IC terminal location or at the End
User's premises.  These tests may, e.g., consist of the following:

(CT)     - VG1 through VG5:  Attenuation Distortion,
 C-Message Noise and Echo Control

- VG6 through VG12:  Attenuation
Distortion, C-Message Noise, Echo
Control, Impulse Noise, Phase Jitter,
Intermodulation Distortion, Envelope
Delay Distortion and Frequency Shift.

2.  Nonscheduled Testing (NST)

When an IC provides a technician at its terminal location or at the
End User's premises with suitable test equipment to perform the re-
quired tests, the Telephone Company will provide a technician at
its office for the purpose of conducting Nonscheduled Testing.  At
the IC's request, the Telephone Company will provide a technician
at the IC terminal location or at the End User's premises.
Nonscheduled tests may consist of any tests, e.g., loss, noise,
slope and envelope delay which the IC may require.

________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 22
of canceling this tariff .

Issued :

B . Special Access Service

P .S .C . Mo .-No . 36

ACCESS SERVICES

13 . ADDITIONAL EYIGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS ,- SERVICES-
(Continued)

	

I _

13 .3 Miscellaneous Services-(Continued)

13 .3 .5 Testing Services-(Continued)

The Telephone Company will, at the request of an IC, provide assistance
in performing specific tests requested by the IC .

1 . Additional Cooperative Acceptance Testing (ACAT)

When an IC provides a technician at its terminal location or at the
End User's premises with suitable test equipment to perform the re-
quired tests, the Telephone Company will provide a technician at
its office for the purpose of conducting Additional Cooperative
Acceptance Testing . At the IC's request, the Telephone Company will
provide a technician at the IC terminal location or at the End User's
premises . These tests may, e .g ., consist of the following :

- VG1 through VG3 and VG5 : Attenuation Distortion, C-Message
Noise and Echo Control .

- VG6 through VG10 : Attenuation Distortion, C-Message Noise,
Echo Control, Impulse Noise, Phase Jitter, Intermodulation
Distortion, Envelope Delay Distortion and Frequency Shift .

2 . Nonscheduled Testing (NST)

When an IC provides a technician at its terminal location or at the
End User's premises with suitable test equipment to perform the re-
quired tests, the Telephone Company will provide a technician at its
office for the purpose of conducting Nonscheduled Testing . At the
IC's request, the Telephone Company will provide a technician at the
IC terminal location or at the End User's premises . Nonscheduled
tests may consist of any tests, e .

	

ss, noise, slope and envelope
delay which the IC may

	

l

	

'~-~-

DEC 2 9 1983

PUBLIC SERVICE COMMISSIOIJ

OF nus~uw

i

Effective :

	

JAN fl ) 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

DEC



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 23
of canceling this tariff. Replacing Original Sheet 23

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.5  Testing Services-(Continued)

B.  Special Access Service-(Continued)

3.  Obligation of the IC

When the IC subscribes to Testing Service as set forth in this
Section, the IC shall make the facilities to be tested available
to the Telephone Company at times mutually agreed upon.

C.  Rates and Charges

1.  Switched Access

a.  Additional Cooperative Acceptance Testing

First Half      Each Additional
  Hour or          Half Hour or
  Fraction   Fraction

____Testing Periods            USOC         __Thereof__        __Thereof___

(RT) Basic Time,
(CR) per technician . . . . . . . .  UBCX+ $73.37   $18.78

(RT) Overtime,
(CR) per technician . . . . . . . . UBCX+ 76.71(1) 22.12(1)

(RT) Premium Time,
(CR) per technician . . . . . . . . UBCX+ 80.04(1) 25.45(1)

(1)  A call-out of a Telephone Company employee at a time not consecutive with the
employee's scheduled work period is subject to a minimum charge of four hours.

_________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 23
of canceling this tariff .

13 . ADDITIONAL ENGINFERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .5 Testing Services-(Continued)

B . Special Access Service-(Continued)

3 . Obligation of the IC

When the IC subscribes to Testing Service as set forth in this
Section, the IC shall make the facilities to be tested available
to the Telephone Company at times mutually agreed upon .

C . Rates and Charges

1 . Switched Access

a . Additional Cooperative Acceptance Testing

P .S .C . Mo .-No . 36

ACCESS SERVICES
I

30L 1

	

1986

er

	

.S .

9JL.IG SERVICE
CCIMMISSION

OF mlsOum

II
By R . D . BARRON, Vice President-Missouri

Southwestern 1e71 Telephone Company
Ct

	

T . ,,i c

	

Mi cennri

DEC 2
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(1) A call-out of a Telephone Company employee at a time not consecutive with the
employee's scheduled work period is subiect to a minimum charge of four hours :- --i

Issued :

	

DEC 29 1983

	

Effective :

	

Jr,N 0 1 )584 I
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l. Ib~ r

	

'

83-253

' First Half
Hour or
Fraction

Testing Periods USOC - Thereof

Each Additional
Half Hour or

Fraction
Thereof

Basic Time,
regularly scheduled working
hours, per technician . . . . . . UBC $49 .40 $19 .80

Overtime,
outside of regularly scheduled
working hours on a scheduled
work day, per technician . . . . . UBC 53 .09(1) 23 .50(1)

Premium Time,
outside scheduled dalalrAPO~
per technician . .

work , .
56 .78(1) 27 .19(1)



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 24
of canceling this tariff. Replacing Original Sheet 24

ACCESS SERVICES
13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.5  Testing Services-(Continued)

C.  Rates and Charges-(Continued)

1.  Switched Access-(Continued)

b.  Automatic Scheduled Testing (AST)

To First Point Monthly
_of Switching_  USOC  _Rates_

(CT)                   Basic Tests(1)(3)

1004 Hz Loss Tests(2)
performed within a
one-year period,
per test ordered,

(CR) per transmission path. . .  UBGX+           $0.001

C-Message Noise Tests(2)
performed within a
one-year period,

per test ordered,
(CR) per transmission path. . .  UBGX+ 0.001

Return Loss
(Balance) Tests(2)
performed within a one-
year period,

per test ordered,
(CR) per transmission path. . .  UBGX+ 0.001

 (l)  These three tests represent the minimum offering, i.e., an order for testing
must at a minimum consist of twelve 1004 Hz Loss Tests per transmission
path, l2 C-Message Noise Tests per transmission path and one Return Loss
(Balance) Test per transmission path, per year.  The additional tests listed
may be ordered by the IC at additional charges 60 days prior to the start
of the IC-prescribed schedule.

(2)  The IC may specify a more frequent schedule of tests, 60 days prior to the
start of the IC-prescribed schedule.

(3)  Subject to a one-year minimum contract period and annually thereafter.
________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(1) These three

P .S .C . Mo .-No . 36

ACCESS SERVICES

ADDITIONAL ENGINEERING, ADDITIONAL LABOR
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .5 Testing Services-(Continued)

C . Rates and Charges-(Continued)
I

1 . Switched Access=(Continued)

tests
must at a minimum

Issued :

	

DEC 29 1983

b . Automatic Scheduled Testing (AST)

Access Services Tariff
Section 13

Original Sheet 24

AND MISCELLANEOUS SERVICES-

DEC 21 1--1

,~ : ub1aC S..r_I~L~ .,.u-~ :IIsslGll . .

rep

	

gresent the minimum o'f`fern", i .e ., an order for testing
consist of twelve 1004 Hz Loss Tests per transmission

path, 12 C-Message Noise Tests per transmission path and one Return Loss
(Balance) Test per transmission path, per year . The additional tests listed
may be ordered by the IC at additional charges 60 days prior to the start
of the IC-prescribed schedule .

(2) The IC may specify a more frequent schedule of
start of the IC-prescribed schedule .

(3) Subiect to a one-year minimum contract period

tests, 60 days prior to the

and annually-thereafter .

	

---_`

.I I l ~~m u
Fffective :

	

JAN Q 17

	

10E4 J r N

	

- 1
;__

;.
By R . D . :BARRON, Vice President-Missouri

	

~r Jr c
Southwestern Bell Telephone Company

St . Louis, Missouri

To First Point
of Switching USOC

Basic Offering(l)(3)

Monthly
Rates

1004 Hz Loss Tests(2)
performed within a
one-year period,
per test ordered,
per transmission path . . . UBGX+ $ 0 .07

C-Message Noise Tests(2)
performed within a
one-year period,
per test ordered,
per transmission path . . . UBGX+ 0 .07

Return Loss
(Balance) Tests(2) R A M
performed within a one-
year period, JUL 1 1986per test ordered,
per transmission p %f . .SU O + 0 .07

BY w.-
PUB iC SERVICE CCM.MSSIOtJ



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 25
of canceling this tariff. Replacing Original Sheet 25

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.5  Testing Services-(Continued)

C.  Rates and Charges-(Continued)

1.  Switched Access-(Continued)

b.  Automatic Scheduled Testing (AST)-(Continued)

To First Point Monthly
of Switching  USOC   Rates__

Additional Tests

Gain-Slope Tests
performed within a
one-year period,

per test ordered,
(CR) per transmission path. . . UBGX+ $ 0.001

C-Notched Noise Tests
performed within a one-
year period,

per test ordered,
(CR) per transmission path. . . UBGX+ 0.001

________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

C . Rates and Charges-(Continued)

b .

DEC 2 9 1983

Additional Tests

P .S .C . Mo .-No . 36

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .5 Testing Services-(Continued)

Switched Access-(Continued)

Automatic Scheduled Testing (AST)-(Continued)

JUL 1

	

1986

By,~, -
PUBLIC SERVICE COMMISSICIN

a. MISC uw

Access Services Tariff
Section 13

Original Sheet 25

AND MISCELLANEOUSrSERVICES-

Pubic ~ ,

	

; '. ;

DEC 2 -0 ;__,;

To First Point

	

Monthly
of Switching

	

USOC

	

Rates

Gain-Slope Tests
performed within a
one-year period,

per test ordered,
per transmission path . . . UBGR+

	

$ 0.07

C-Notched Noise Tests
performed within a one-
year period,
per test ordered,
per transmission path . . . UBGB+

	

0.07

Effective :

	

JAN 011984

	

JA"l - I '0_ *

I' 83-255
By R . D . BARRON, Vice President-Missouri

Sout^western Bell Telephone Company
St . Louis, Missouri



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 26
of canceling this tariff. Replacing Original Sheet 26

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.5  Testing Services-(Continued)

C.  Rates and Charges-(Continued)

1.  Switched Access-(Continued)

c.  Cooperative Scheduled Testing (CST)

To First Point Monthly
_of Switching      USOC       Rates   

(CT) Basic Tests(l)(3)

1004 Hz Loss Tests(2)
performed within a
one-year period,

per test ordered,
(CR) per transmission path. . .   UBSX+          $0.76

C-Message Noise Tests(2)
performed within a
one-year period,

  per test ordered,
(CR) per transmission path. . . UBSX+ 0.72

Return Loss
 (Balance) Tests(2)
performed within a one-
year period,

  per test ordered,
(CR) per transmission path. . . UBSX+ 1.06

 (1)  These three tests represent the minimum offering, i.e., an order for testing
must at a minimum consist of four 1004 Hz Loss Tests per transmission path,
four C-Message Noise Tests per transmission path and one Return Loss (Balance) Test per
transmission path, per year.  The additional tests listed may be ordered by the IC at additional
charges 60 days prior to the start of the IC-prescribed schedule.

(2)  The IC may specify a more frequent schedule of tests, 60 days prior to the start of the IC-prescribed
schedule.

(3)  Subject to a one-year minimum contract period and annually thereafter.
________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(2)

(3)

c .

Issued :

	

DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCFSS SFRVICES

13 . ADDITIONAL ENGINFERING, ADDITIONAL LABOR AND MISCELLANEOUS. SERVICES-
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .5 Testing Services-(Continued)

C . Rates and Charges-(Continued)

Switched Access-(Continued)

Cooperative Scheduled Testing

To First Point
of Switching

(CST)

Access Services Tariff
Section 13

Original Sheet 26

DEC 2 .J i -- )

Monthly
USOC Rates

~ w~~w+ai
These three tests represent the minimum offering, i .e ., an order for testing
must at a minimum consist of four 1004 Hz Loss Tests per transmission path,
four C-Message Noise Tests per transmission path and one Return Loss (Balance)
Test per transmission path, per year . The additional tests listed may be
ordered by the IC at additional charges 60 days prior to the start of the
IC-prescribed schedule .
The IC may specify a more frequent schedule of tests, 60 days prior to the start
of the IC prescribed schedule .
Subiect to a one-year minimum contract period and annualiy ihereaf-ter :,

I' i~IIILI~II~

Fffective :

	

JAN 01198,4

	

Jt~~N-1IRE' )

By R . D . BARRON, Vice President-Missourif /]	_
Southwestern Beil Telephone Company

St . Louis, Missouri

Basic Offering(1)(3)

1004 Hz Loss Tests(2)
performed within a
one-year period,
per test ordered,
per transmission path . . . UBSX+ S 0 .38

C-Message Noise Tests(2)
performed within a
one-year period,
per test ordered,
per transmission path . . . UBSX+ 0 .28

Return Loss
9(Balance) Te§ts(2

performed within a one-
year period, JUL 1 1986

per test ordered,
per transmission - 0 .62
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 27
of canceling this tariff. Replacing Original Sheet 27

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.5  Testing Services-(Continued)

C.  Rates and Charges-(Continued)

1.  Switched Access-(Continued)

c.  Cooperative Scheduled Testing (CST)-(Continued)

To First Point Monthly
_of Switching      USOC         _Rates   

Additional Tests

Gain-Slope Tests
performed within a
one-year period,

  per test ordered,
(CR) per transmission path. . .   UBSX+   $ 0.83

C-Notched Noise Tests
performed within a one-
year period,

  per test ordered,
(CR) per transmission path. . .     UBSX+     0.69

________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

C . Rates and Charges-(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

13 . ADDITIONAL FNGINFERINC, ADDITIONAL LABOR
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .5 Testing Services-(Continued)

1 . Switched Access-(Continued)

c . Cooperative Scheduled Testing

DEC 2 9 1983

To First Point
of Switching

Additional Tests

Gain-Slope Tests
performed within a
one-year period,

per test ordered,
per transmission path .

C-Notched Noise Tests
performed within a one-
year period,
per test ordered,
per transmission path .

RV

Access Services Tariff
Section 13

Original Sheet 27

AND MISCELLANEOUS SERVICES-,
u

JUL 1

	

1986

BY

	

' ' ~---
PUBt

	

SERVI E COMMlS.'"1CN
OF MISSOIINJ

DEC 20 ^,

6

public :~ " ;' .

(CST)-(Continued)

Monthly
USOC Rates

UBSX+

	

S 0.38

UBSX+

	

0 .28

i::Y~'SSiOI

Jf,U ~ I"J~'t
Fffective :

	

JAN 0 1 11984

	

83 _
253

R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

	

"`---- "-
St . Louis, Missouri



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 28
of canceling this tariff. Replacing Original Sheet 28

 (CP)ACCESS SERVICES
13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.5  Testing Services-(Continued)

C.  Rates and Charges-(Continued)

1.  Switched Access-(Continued)

d.  Manual Scheduled Testing (MST)

To First Point   Monthly
_of Switching    USOC             Rates

(CT) Basic Tests(1)(3)

1004 Hz Loss Tests(2)
performed within a
one-year period,

per test ordered,
(CR)   per transmission path. . .  UBMX+  $1.51

C-Message Noise Tests(2)
   performed within a
   one-year period,
     per test ordered,

(CR) per transmission path. . . UBMX+ 1.44

Return Loss
(Balance) Tests(2)
performed within a one-
year period,

per test ordered,
(CR) per transmission path. . . UBMX+ 2.11

(1)  These three tests represent the minimum offering, i.e., an order for testing
must at minimum consist of four 1004 Hz Loss Tests per transmission path,

four C-Message Noise Tests per transmission path and one Return Loss (Balance) Test per
transmission path, per year.  The additional tests listed may be ordered by the IC at additional
charges, 60 days prior to the start of the IC-prescribed schedule.

(2)  The IC may specify a more frequent schedule of tests, 60 days prior to the start of the IC-prescribed
schedule.

(3)  Subject to a one-year minimum contract period and annually thereafter.
________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

    By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued

" except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 36

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .5 Testing Services-(Continued)

C . Rates and Charges-(Continued)

1 . Switched Access-(Continued)

d . Manual Scheduled Testing

To First Point
of Switching

(MST)

Access Services Tariff
Section 13

Original Sheet 28

AND MISCELLANEOUS SERVICES-

DEC 2C J~--3

Monthly
USOC Rates

F MISSOURI
These three tests represent the minimum offering, i .e ., an order for testing
must at minimum consist of four 1004 Hz Loss Tests per transmission path,
four C-Message Noise Tests per transmission path and one Return Loss (Balance)
Test per transmission path, per year . The additional tests listed may be
ordered by the IC at additional charges, 60 days prior to the start of the
IC-prescribed schedule .
The IC may specify a more frequent schedule of tests, 60 days prior to the start
of the IC prescribed schedule .

	

r'~i~i
Subject to a one-year minimum contract period and annually~Ithereafte ;I.,

	

L

	

'
I

I

	

JF�d ' 1
Issued :

	

DEC 2 9 1983

	

Effective :

	

JAN 0 1 1;984
:'93 - 253

By R . P . RARRON, Vice President-Missouri
Southwestern Rell Telephone COmpanv

St . Louis, ~'issouri

Basic Offering(1)(3)

1004 Hz Loss Tests(2)
performed within a
one-year period,

per test ordered,
per transmission path . . . UBMX+ $ 1 .02

C-Message Noise Tests(2)
performed within a
one-year period,

per test ordered,
per transmission path . . . UFMX+ 0 .67

Return Loss W(Balance) Tests(2)
performed within a one-
year period,

JUL 1 1986
per test ordered,
per transmission path. UB C 1 .35

BY ' '
PUa IC SERVICE COMMISSION



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 29
of canceling this tariff. Replacing Original Sheet 29

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.5  Testing Services-(Continued)

C.  Rates and Charges-(Continued)

1.  Switched Access-(Continued)

d.  Manual Scheduled Testing (MST)-(Continued)

   To First Point                                 Monthly
    _of Switching_                  USOC            Rates

   Additional Tests

Gain-Slope Tests
     performed within a

one-year period,
  per test ordered,

(CR) per transmission path. . . UBMX+    $ 1.66

     C-Notched Noise Tests
     performed within a one-
     year period,
       per test ordered,

(CR) per transmission path. . .  UBMX+             1.37

_________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

C . Rates and Charges-(Continued)

DEC 2 9 1985

Additional Tests

P .S .C . Mo .-No . 36

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .5 Testing Services-(Continued)

1 . Switched Access-(Continued)

d . Manual Scheduled Testing

To First Point

	

Monthly
of Switching-	USOC

	

Rates

Gain-Slope Tests
performed within a
one-year period,
per test-ordered,
per transmission path . . . 1TBMX+

	

$ 1 .02

C-Notched Noise Tests
performed within a one-
year period,

per test ordered,
per transmission path . . . UBIfX+

	

0 .67

AND MISCELLANEOUS SERVICES-

(MST)-(Continued)

JUL 1

	

1986

Access Services Tariff
Section 13

Original Sheet 29

DEC 21- E :;3

Effective :

	

JAN U 1~ i984 ,)n+~ -a 193-^,
By R . D . BARRON, Vice President-Missouri ,.	, �

Southwestern Bell Telephone Company

	

if
St . Louis . Missouri

	

"-

	

-



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 30
of canceling this tariff. Replacing Original Sheet 30

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.5  Testing Services-(Continued)

C.  Rates and Charges-(Continued)

1.  Switched Access-(Continued)

e.  Nonscheduled Testing (NST)

Automatic Testing:

To First Point                           Nonrecurring
               __of Switching            USOC             Charges__

     l004 Hz Loss,
(CR) per test performed USCX+ $21.39

C-Message Noise,
(CR) per test performed USCX+ 21.39

Return Loss
(Balance),

(CR) per test performed USCX+ 21.39

Gain-Slope,
(CR) per test performed USCX+ 21.39

C-Notched Noise,
(CR) per test performed USCX+ 21.39

________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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_

	

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
. except for the purpose

	

Original Sheet 30
of canceling this tariff .

" 13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

13 .3 Miscellaneous Services-(Continued)

Issued :

13 .3 .5 Testing Services-(Continued)

C .

DEC 2 9

JUL 1

	

1986

P0RLIG SERVICE COMMISSION
or Nu_~UlI

DEC 29 1983

	

Effective :

	

JAN 0 1 1984
J
� _

	

,.,.�
;

	

N

	

I.

	

I:, .,

	

.
By R . D . BARRON, Vice President-Missouri

Southwestern Beli Telephone Company 83-253
St . Louis, Missouri

Rates and Charges-(Continued)

1 . Switched Access-(Continued)

e . Nonscheduled Testing (NST)

Automatic Testing :

To First Point Nonrecurring
of Switching USOC Charges

1004 Ez Loss,
per test performed USCX+ $14 .05

C-Message Noise,
per test performed USCX+ 14 .05

Return Loss
(Balance),
per test performed USCX+ 14 .05

Gain-Slope,
per test performed USCX+ 14 .05

C-Notched Noise,
per test performed USCX+ 14 .05



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 31
of canceling this tariff. Replacing Original Sheet 31

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.5  Testing Services-(Continued)

C.  Rates and Charges-(Continued)

1.  Switched Access-(Continued)

e.  Nonscheduled Testing (NST)-(Continued)

   Cooperative Testing:

First Half
  Hour or Each Additional
  Fraction    Half Hour or

Testing Periods USOC      Thereof     Fraction Thereof

(RT)     Basic Time,
(CR) per technician. . . . .USSX+      $73.37    $18.78

(RT)     Overtime,
(CR) per technician. . . . .USSX+       76.71(1)     22.12(1)

(RT)    Premium Time,
(CR) per technician. . . . .USSX+       80.04(1)     25.45(1)

(1)  A call-out of a Telephone Company employee at a time not consecutive with the
employee's scheduled work period is subject to a minimum charge of four hours.

_________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 36

No supplement to this '

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 31
of canceling this tariff .

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .5 Testing Services-(Continued)

C . Rates and Charges-(Continued)

1 . Switched Access-(Continued)

e . Nonscheduled Testing (NST)-(Continued)

Cooperative Testing :

Issued : DEC 2 9 41983,

First Half
Hour or

	

Each Additional
Fraction

	

Half Hour or

ORLD
JUL 1

	

1986

By
r' 8 ,C

	

-1 =[ _

	

a NJD_UN

SERVICES-

(1) A call-out of a Teiephone Company employee apt s-tithe not consecutive with the
employee's scheduled work period is subiect to a minimum charge of-four-hours .

Pffective :

	

JAN 0 1

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

qt

	

T.n� i c

	

Mi cam,.�ri

c,,9 M

	

JAN'

	

19'34
83-253

;i-It, . . "-n _,, ' p',r~

Testing Periods

Basic Time,
regularly scheduled
working hours,

USOC Thereof Fraction Thereof

per technician . . . . . USS $49 .40 $19 .80

Overtime,
outside of regularly
scheduled working
hours on a scheduled
work day,

per technician . . . . . USS 53 .09(1) 23 .50(1)

Premium Time,
outside scheduled
work day,

per technician . . . . . USS 56 .78(1) 27 .19(1)



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 32
of canceling this tariff. Replacing Original Sheet 32

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.5  Testing Services-(Continued)

C.  Rates and Charges-(Continued)

1.  Switched Access-(Continued)

e.  Nonscheduled Testing (NST)-(Continued)

Manual Testing:

First Half
  Hour or Each Additional
  Fraction    Half Hour or

Testing Periods USOC      Thereof     Fraction Thereof

(RT)     Basic Time,
(CR) per technician. . . . . USMX+        $73.23    $18.64

(RT)     Overtime,
(CR) per technician. . . . .USMX+         76.60(1)     22.01(1)

(RT)     Premium Time,
(CR) per technician. . . . . USMX+         79.98(1)            25.39(1)

(1)  A call-out of a Telephone Company employee at a time not consecutive with the
employee's scheduled work period is subject to a minimum charge of four hours.

_________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 . ADDITIONAL ENGINEERING, ADDITIONAL
(Continued)

13 .3 Miscellaneous

cal;.-out
employee's

Issued :

	

DEC 2 9 1983

P .S .C . Mo .-No . 36

Access Services Tariff
Section 13

Original Sheet 32

ACCESS SERVICES

LABOR AND MISCELLANEOUS SERVICES-

Services-(Continued)

13 .3 .5 Testing Services-(Continued)

C . Rates and Charges-(Continued)

Switched Access-(Continued)

e . Nonscheduled Testing (NST)-(Continued)

Manual Testing :

First Half
Four or

	

Fach Additional
Fraction

	

Half Hour or

8Y
a.XIC

of a Telephone Company employee
scheduled work period is subiect to a minimum charge of four hours.charge of four hours. -I

Effective :

a)t -a ,"t'ibe not consecutive with the

JAN 0 1 1984 V'p�,°l - 1 i9?-f

Ry R . D . BARRON, Vice President-uissouriji~ ' 83-253
Southwestern Beii Telephone Company

Testing Periods

Basic Time,
regularly scheduled
working hours,

USOC Thereof Fraction Thereof

per technician . . . . . USM $49 .60 $20 .01

Overtime,
outside of regularly
scheduled working
hours on a scheduled
work day,

per technician . . . USM 53 .20(1) 23 .61(1)

Premium Time,
outside scheduled
work day,

per technician . . . . . USM 56 .81(1) 27 .21(1)



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 33
of canceling this tariff. Replacing Original Sheet 33

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.5  Testing Services-(Continued)

C.  Rates and Charges-(Continued)

2.  Special Access

a.  Additional Cooperative Acceptance Testing (ACAT)

First Half
  Hour or Each Additional
  Fraction    Half Hour or

Testing Periods USOC      Thereof     Fraction Thereof

(RT)     Basic Time,
(CR) per technician. . . . . SNTX+ $73.08    $18.49

(RT)     Overtime,
(CR)  per technician. . . . . SNTX+ 76.50     21.91(1)

(RT)     Premium Time,
(CR) per technician. . . . . SNTX+          79.91(1)     25.32(1)

 (1)  A call-out of a Telephone Company employee at a time not consecutive with the
employee's scheduled work period is subject to a minimum charge of four hours.

________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of -canceling this tariff .

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .5 Testing Services-(Continued)

C . Rates and Charges-(Continued)

Special Access

Additional Cooperative

2 .

a .

Testing Periods

Issued :

	

DEC 2 9 1983

Basic Time,
regularly scheduled
working hours,

per technician . . .

Overtime,
outside of regularly
scheduled working
hours on a scheduled
work day,

per technician . .

Premium Time,
outside scheduled
work day,

per technician . .

(1) A call-out of a Telephone
employee's scheduled work

P .S .C . Mo .-No . 36

ACCESS SERVICES

AND MISCELLANEOUS SERVICES-

Acceptance Testing (ACAT)

Access Services Tariff
Section 13

Original Sheet 33

DEC 2 9 1~-C_3

JM

1 1986

BY ~..~.
PU9BUC SERVICE COMM'SS'QN

Effective :

First Half
Hour or

	

Each Additional
Fraction

	

Half Hour or

Of M1550UR'

Company employee at a time not _consecutive with the
period is subiect to a minimum charge of-four, hours.- 1

JAN 0 ~~ 1984 JA,N ' 119'4

By R . D . BARRON, Vice president-, -issourl

	

53
Southwestern Be! . Telephone Company

	

_ U

	

:SSS
fit . Louis- Missouri

USOC Thereof Fraction Thereof

SNT $49 .82 $20 .22

SNT 53 .32(1) 23 .72(1)

SNT 56 .83(1) 27 .23(1)



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 34
of canceling this tariff. Replacing Original Sheet 34

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.5  Testing Services-(Continued)

C.  Rates and Charges-(Continued)

2.  Special Access-(Continued)

b.  Nonscheduled Testing (NST)

First Half
  Hour or Each Additional
  Fraction    Half Hour or

Testing Periods USOC      Thereof     Fraction Thereof

(RT)     Basic Time,
(CR) per technician. . . . .SNOX+        $73.08    $18.49

(RT)     Overtime,
(CR) per technician. . . . .SNOX+         76.50(1)     21.91(1)

(RT)     Premium Time,
(CR) per technician. . . . . SNOX+ 79.91(1)     25.32(1)

 (1)  A call-out of a Telephone Company employee at a time not consecutive with the
employee's scheduled work period is subject to a minimum charge of four hours.

________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 34
of canceling this tariff .

13 .3 Miscellaneous Services-(Continued)

13 .3 .5 Testing Services-(Continued)

C . Rates and Charges-(Continued)

2 . Special Access-(Continued)

b . Nonscheduled Testing (NST)

Issued : DEC 2 9 1983

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
(Continued)

irst Half
Hour or

	

Each Additional
Fraction

	

Half Hour or
Thereof

	

Fraction Thereof

$49 .82 $20 .22

53 .32(1) 23 .72(1)

56 .83(1) 27 .23(1)

JUL 1

	

1986

BY

	

C+
PUB IC SERVICE

COMMISSION

Oi MISSOURI

(1) A call-out of a Telephone,Company employee at a time not consecutive with the-A-,
employee's scheduled work period is sub ;ect to a minimumIchargelof~'I folrLhours .~

Effective :

SERVICES-
0EO 2 0

	

.: "" 3

JAN 0 11 1984 `g g 125 " 3
By R . D . RARRON, Vice President-Missourill&'^

	

^., --
Southwestern. Bell Telephone Company

	

-

	

" ,.~.~~"
St . Louis, ?+issouri

FTesting Periods USOC

Basic Time,
regularly scheduled
working hours,'

per technician . . . . . SNO

Overtime,
outside of regularly
scheduled working
hours on a scheduled
work day,
per technician . . . . . SNO

Premium Time,
outside scheduled
work day,

per technician . . . . . SNO



 

 P.S.C. Mo. - No. 36 
No Supplement to this Access Services Tariff 
tariff will be issued Section 13 
except for the purpose  4th Revised Sheet 35 
of canceling this tariff. Replacing 3rd Revised Sheet 35 
  

ACCESS SERVICES 
TA SOP 

 
(C) 
 
(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
(AT) 
 

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES 
(cont'd) 

 
13.3 Miscellaneous Services (cont'd) 

 
13.3.6 Provision of Access Service Billing Information 

 
A. The customer will receive its monthly bills in a standard paper format or if requested by the 

customer, on magnetic tape in lieu of paper.  Once billing has begun, the Company will 
accept subsequent customer requests for form changes in the primary billing data (e.g., paper 
to tape or tape to paper).  The Access Billing Change charge set forth in 
Paragraph 13.3.6.D.1, following, will apply for each form change requested by the customer 
per billing period per Revenue Accounting Office (RAO). 

 
The period of time to implement the changes will be determined by the Company. 

 
B. At the option of the customer, and for an additional charge: 

 
1. Billing detail may be sent to the customer's premises by data transmission. 

 
2. Additional copies of the customer's monthly bill may be provided in standard paper, 

magnetic tape, floppy disk(1), CD-ROM, DVD or microfiche(1) format. 
 

3. When additional copies of the customer's bill are ordered by the customer, the Access 
Billing Change charge will apply per billing period per RAO for each form of the bill 
ordered.  For subsequent changes in bill form or number of additional copies, the Access 
Billing Change charge set forth in Paragraph 13.3.6.D.1., following, will apply per 
customer request, per billing period per RAO.  The period of time to implement these 
options or make changes will be determined by the Company.  

 
C. On an individual case basis, other forms of the billing data or the preparation of the billing 

data for data transmission will be provided when the Company has determined that these 
provisions are economically beneficial and the customer is mutually agreeable to the 
provisions. 

 
 
 
(1) Floppy Disk and Microfiche is grandfathered.  The Company will not accept new customers as of 

August 30, 2003.  Existing customers must change to another available media by October 6, 2003. 
 

 Issued:  July 31, 2003 Effective:  August 30, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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(AT)
(RT)

(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .

	

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVIGES~ I~JE.
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .6 Provision of Access Service Billing Information :

~.w

a

A .

B .

The customer will receive its monthly bills in a standard paper format
or if requested by the customer, on magnetic tape in lieu of paper .
Once billing has begun, the Telephone Company will accept subsequent
customer requests for form changes in the primary billing data (e .g .,
paper to tape or tape to paper) . The Access Billing Change charge set
forth in Paragraph 13 .3 .6 .,D .1 ., following will apply for each form
change requested by the customer per billing period per Revenue
Accounting Office (RAO) .

The period of time to implement the changes will be determined by the
Telephone Company .

At the option of: the customer, and for an additional charge :

P .S .C . Mo .-No . 36

ACCESS SERVICES

Access Services Tariff
Section 13

3rd Revised Sheet 35
Replacing 2nd Revised .Sheet 35

Billing detail may be sent to the customer's premises by data
transmission .

2 . Additional copies of the customer's monthly bill may be provided
in standard paper, magnetic tape, floppy disk or microfiche
format .

when additional copies of the customer's bill are ordered by the
customer, the Access Billing Change charge will apply per billing
period per RAO for each form of the bill ordered .

	

For subsequent
changes in bill form or number of additional copies, the Access
Billing Change charge set forth in Paragraph 13 .3 .6 .,D .1 .,
following, will apply per customer request, per billing period per
RAO . The period of time -o implement these options or make
changes will be determined by the Telephone Company .

on an individual case basis, other forms of the billing data or the
preparation of the billing data for data transmission will be provided
when the Telephone Company has determined that these provisions are
economically beneficial and the customer is mutually agreeable to the
provisions .

JAN 7 ' 199
Issued : r.'

	

Z j

	

Effective :

	

-	~~

	

ODUV 01994'
By xoRACE wILxINS, JR ., President-Missouri

	

MISSOURI
Southwestern Sell Telephone

	

Public Service CommisSion
St . Louis, Missouri



P.S .C . No .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 35
of canceling this tariff.

	

Replacing 1st Revised Sheet 35

(CP)

	

13.3 .6 Provision of Access Service Billing Information :

	

MISSOURI
Public Service Commission

A . The customer will receive its monthly bills in a standard paper format
or if requested by the customer, on magnetic tape in lieu of paper .

"

	

Issued : F0 37 80

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS sERV

	

E`VE
D(Continued)

13 .3 Miscellaneous Services-(Continued) FEB 17 1989

Once billing has begun, the Telephone Company will accept subsequent
customer requests for form changes in the primary billing data (e .g .,
paper to tape or tape to paper) . The Access Billing Change charge set
forth in Paragraph 13 .3 .6 .,D .1 ., following will apply for each form
change requested by the customer per billing period per Revenue
Accounting Office (RAO) .

The period of time to implement the changes will be determined by the
Telephone Company.

B . At the option of the customer, and for an additional charge :

1 . Billing detail may be sent to the customer's premises by data
transmission .

2. Additional copies of the customer's monthly bill may be provided
in standard paper, magnetic tape or microfiche format at the
charges specified in Paragraph 13 .3 .6 .,B .3 ., following .

3 . When additional copies of the customer's bill are ordered by the
customer, the Access Billing Change charge will apply per billing
period per RAO for each form of the bill (paper, magnetic tape, or
microfiche) ordered . For subsequent changes in bill form or number
of additional copies, the Access Billing Change charge set forth in
Paragraph 13 .3 .6 .,D .1 ., following, will apply per customer request,
per billing period per RAO . The period of time to implement these
options or make changes will be determined by the Telephone Company .

C. On an individual case basis, other forms of the billing data or the
preparation of the billing data for data transmission will be provided
when the Telephone Company has ~ined that these provisions are
economically beneficial ae

	

mar is mutually agreeable to the
provisions .

rlviti

~1'1995

	

FILED

BY

	

~~~
s

	

MAR 10 19Pc

ommjssioner

	

Cemmiwon
"U 11V

~ n~SS
Ef ective : i

	

901988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



(MT)

P .S .C . Mo .-No . 36

No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 35
of canceling this tariff .

	

Replacing Original Sheet 35

ACCESS SERVICES

Provision of Access Service Billing Information :

RECEIVED

13 .

	

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERp

	

s2 9 1987(Continued)

13 .3 Miscellaneous Services-(Continued) MISSOURI
Public Service Commissior

e IC will receive its monthly bills in a standard paper format or if
quested by the IC, on magnetic tape in lieu of paper, subject to the
llowing limitations :

	

.

Magnetic tape billing will be for all of the IC customers'
accounts in a Revenue Accounting Office (RAO) .

One magnetic tape will be provided per bill period per
Revenue Accounting Office (RAO) .

s
the option of the IC, and for an additional charge :

Billing detail and/or information may be transmitted to the IC
terminal location by data transmission .

Additional copies of the IC monthly bill or service and features
record may be provided in standard paper or microfiche format .

C . Upon acceptance by the Telephone Company of an order for data trans-
mission, the Telephone Company will determine the period of time to
implement the transmission of such material on an individual order
basis .

Issued : jAi% 0 8 IJ68

0;
-a,33

FILED
cJP~

y

	

~~e

	

FEB 8

	

1988
®

C
10 g5

o~t~
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Public Service Commission

Effective : FEB 08 1988
By R . D . BARRON, President-Missouri Division

Southwestern -Bell Telephone Company
St . Louis, Missouri

13 .3 .6

(CP) A .
Threfo1

.

2 .

B . At

(RT)

(PC) 1 .

(FC) 2 .



._ No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
" except for the purpose

	

Original Sheet 35
of canceling this tariff .

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

	

DEC 20 i~-3

40

13 .3 Miscellaneous Services-(Continued)

Issued :

13 .3 .6 Provision of Access Service Billing Information

A . The IC will receive its monthly bills in a standard paper format .

B . At the option of the IC, and for an additional charge :

1 .

	

IC monthly bills may be provided on magnetic tape,

2 . Billing detail and/or information may be transmitted to the IC
terminal location by data transmission,

3 . Additional copies of the IC monthly bill or service and features
record may be provided in standard paper or microfiche format .

C .

	

Upon acceptance by the Telephone Company of an order for data trans-
mission, the Telephone Company will determine the period of time to
implement the transmission of such material on an individual-order
basis .

D . The rates and charges for the provision of Access Service Billing
Information are as follows ,

1 . Provision of Standard Billing
Detail and/or Information in
magnetic tape format,

per record, up to 25 bytes . . . . .

	

DMT

	

ICB rates
and charges
apply

DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

cANCE~LED

FEB a

	

~gea

t3Y
Commtgqjon

p~btjc SMISSot,R,

Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FID Rates

v

JFii' -

	

Ib~ r
JAN 0 1 11984

	

83-253



 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 13 
Southwestern Bell Telephone  2nd Revised Sheet 35.1 
Company d/b/a AT&T Missouri  Replacing 1st Revised Sheet 35.1 
 

Issued: October 15, 2013  Effective: November 14, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES 
 
13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES- 

(Continued) 
 

13.3  Miscellaneous Services-(Continued) 
 

 13.3.6  Provision of Access Service Billing Information:-(Continued) 
 

D.  If charges for Access Services Billing exist in the Telephone Company's Intrastate Access Service 
Tariffs and its Interstate Access Service Tariff, the total charge to the customer will be calculated based 
on one half of the intrastate charge and one half of the interstate charge.  If charges for Access 
Services Billing exist only in the Telephone Company's Intrastate Access Services Tariff, full intrastate 
charges will apply. 

 
 E.  Standard Bill Periods for Switched Access Services and Special Access Services are as follows: 

 
 Switched Access FGA/BSA-A  5th of the Month 
  FGB/BSA-B  5th of the Month 
(RT) 
  FGD/BSA-D       5th and 15th of the Month 
 Special Access  25th of the Month 
 
 To the extent the Telephone Company can accommodate the customer's request to change an existing 

bill period, a nonrecurring charge will apply.  The Billing Account Number (BAN) Administrative Change  
(AT) Charge as set forth in Section 6 of Tariff FCC No. 73 does not apply when a customer requests a 

change of an existing bill period. 
 
(RT) The nonrecurring charge for FGA and BSA-A is applied per line.  For FGB, FGD, BSA-B and BSA-D, the 

nonrecurring charge is applied per end office and access tandem.  
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 35.01
of canceling this tariff. Replacing Original Sheet 35.01

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.6  Provision of Access Service Billing Information:-(Continued)

D.  If charges for Access Services Billing exist in the Telephone Company's Intrastate Access
Service Tariffs and its Interstate Access Service Tariff, the total charge to the customer will be
calculated based on one half of the intrastate charge and one half of the interstate charge.  If
charges for Access Services Billing exist only in the Telephone Company's Intrastate Access
Services Tariff, full intrastate charges will apply.

(AT) E.  Standard Bill Periods for Switched Access Services and Special Access Services are as follows:
|
| Switched Access FGA/BSA-A 5th of the Month
| FGB/BSA-B 5th of the Month
| FGC/BSA-C 15th of the Month
| FGD/BSA-D     5th and 15th of the Month
| Special Access 25th of the Month
|
| To the extent the Telephone Company can accommodate the customer's request to change an
| existing bill period, a nonrecurring charge will apply.  The Billing Account Number (BAN)
| Administrative Change Charge as set forth in Section 6 does not apply when a customer
| requests a change of an existing bill period.
|
| The nonrecurring charge for FGA and BSA-A is applied per line.  For FGB, FGC, FGD,
| BSA-B, BSA-C and BSA-D, the nonrecurring charge is

(AT) applied per end office and access tandem.

                                                                                                                                                                           
Issued: December 16, 1994 Effective: January 16, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone

St. Louis, MissouriCANCELLED 
November 14, 2013 

Missouri Public  
Service Commission 

JI-2014-0176

schwam



Issued :

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

original Sheet 35 .01
of canceling this tariff .

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES- -
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .6

	

Provision of Access Service Billing Information : - (CoritYriued~`;1	-'

2 3 io94

P .S .C . Mo .-No . 36

ACCESS SERVICES

	

. . .

Effective :

CANCELLED

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone

St . Louis, Missouri

	

-

JAN
1,1995
.~ ~5 ;r,1

Ks") cf-, 3 'ISS4

°k, , Co..1scion

p ubC S PAISSOUR1

U
JAN 7

	

1995

JAN 7 '

	

MISSOURIQIA Sf?n(inp,, rommiceion

(AT) D . If charges for Access Services Billing exist in the Telephone
Company's Intrastate Access Service Tariffs and its Interstate Access
Service Tariff, the total charge to the customer will be calculated
based on one half of the intrastate charge and one half of the
interstate charge . If charges for Access Services Billing exist only
in the Telephone Company's Intrastate Access Services Tariff, full

(AT) intrastate charges will apply .



 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 13 
Southwestern Bell Telephone  8th Revised Sheet 36 
Company d/b/a AT&T Missouri  Replacing 7th Revised Sheet 36 
 

Issued: October 15, 2013  Effective: November 14, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

  
  

ACCESS SERVICES 
 

 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES (cont'd) 
 

13.3 Miscellaneous Services (cont'd) 

13.3.6 Provision of Access Service Billing Information (cont'd) 

D. The rates and charges for the provision of Access Service Billing Information are as follows: 
 

  USOC Nonrecurring Charge 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(RT) 
 

1. Access Billing Change charge per billing period, 
per RAO 

 
2. Secondary Bill 

- Paper 
per page 

- Magnetic Tape 
per tape 

- Microfiche(1) 
per frame 

- Electronic Data Transmission 
per record 

- Floppy Disk(1) 
per record 

- CD-ROM 
per disk 

- DVD 
per disk 

 
3. Change of Access Services Bill Period (NRBCH) 

FGA/BSA-A 
- per line 

FGB/BSA-B 
 
FGD/BSA-D 

- per end office and access tandem 
Special Access 

 
 
 
 
 
WCP1X 
 
WCP2X 
 
WCP3X 
 
WCP4X 
 
WCP5X 
 
WCP6X 
 
WCP7X 
 

 
$ 7.25 

 
 
 

0.0325 
 

82.76 
 
.0009 

 
 ICB 
 

.000550 
 

10.00(CR) 
 

10.00(CR) 
 
 

29.00 
 

29.00 
 

29.00 
 

44.00 
  

(1) Floppy Disk and Microfiche is grandfathered.  The Company will not accept new customers as of 
August 30, 2003.  Existing customers must change to another available media by October 6, 2003. 
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 P.S.C. Mo.- No. 36 
No Supplement to this Access Services Tariff 
tariff will be issued Section 13 
except for the purpose  7th Revised Sheet 36 
of canceling this tariff. Replacing 6th Revised Sheet 36 
  

ACCESS SERVICES 
 

 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES 
(cont'd) 

 
13.3 Miscellaneous Services (cont'd) 

13.3.6 Provision of Access Service Billing Information (cont'd) 

D. The rates and charges for the provision of Access Service Billing Information are as follows: 
 

  USOC Nonrecurring Charge 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 
 
(CT) 
 

1. Access Billing Change charge per billing period, 
per RAO 

 
2. Secondary Bill 

- Paper 
per page 

- Magnetic Tape 
per tape 

- Microfiche(1) 
per frame 

- Electronic Data Transmission 
per record 

- Floppy Disk(1) 
per record 

- CD-ROM 
per disk 

- DVD 
per disk 

 
3. Change of Access Services Bill Period (NRBCH) 

FGA/BSA-A 
- per line 

FGB/BSA-B 
FGC/BSA-C 
FGD/BSA-D 

- per end office and access tandem 
Special Access 

 
 
 
 
 
WCP1X 
 
WCP2X 
 
WCP3X 
 
WCP4X 
 
WCP5X 
 
WCP6X 
 
WCP7X 
 

 
$ 7.25 

 
 
 

0.0325 
 

82.76 
 
.0009 

 
 ICB 
 

.000550 
 

10.00(CR) 
 

10.00(CR) 
 
 

29.00 
 

29.00 
29.00 
29.00 

 
44.00 

  
(1) Floppy Disk and Microfiche is grandfathered.  The Company will not accept new customers as of 

August 30, 2003.  Existing customers must change to another available media by October 6, 2003. 
 

 Issued:  October 6, 2004 Effective:  November 5, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

CANCELLED 
November 14, 2013 

Missouri Public  
Service Commission 

JI-2014-0176

Schwam psc
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6JUL 3 1 Z001ccess Services Tariff
tariff will be issued

	

~OV 1 5 2

	

Section 13
except for the purpose

	

.

	

6th Revised Sheet 36
of canceling this tariff.

	

~

	

f(IISS`0I1

	

Replacing 5th Revised Sheet 36

Pyb1Q'$M~~
'sOU

~, ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABORAND MISCELLANEOUS SERVICES
(C) (cont'd)

(C)

	

13 .3

	

Miscellaneous Services (cont'd)

(IT) (1)

(AT)

Floppy Disk and Microfiche is grandfathered. The Company will not accept new customers as of
August 30, 2003 . Existing customers must change to another available media by October 6, 2003 .

Issued : July 31, 2003

	

Effective : August 30, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St. Louis, Missouri Min-g6un PufmeServito 0bIYlrfiliu 0~-1(7M

FILED AUG 3 0 2003

(C) 13.3.6 Provision ofAccess Service Billing Information (cont'd)

D . The rates and charges for the provision of Access Service Billing Information are as follows :

(AT)
1 . Access Billing Change charge per billing period,

USOC Nonrecurring Charge

per RAO $7.25

(DT) 2 . Secondary Bill
- Paper

(C) per page WCPIX 0.0325
- Magnetic Tape
per tape WCPIX 82.76

(AT) - Microfiche(1)
per frame WCPIX .0009
- Electronic Data Transmission
per record WCPIX ICB

(AT) - Floppy Disk(l)
per record WCPIX .000550

(AT) - CD-ROM
perrecord WCPIX .000550
- DVD

(AT) perrecord WCPIX .000550
(DT)

3 . Change of Access Services Bill Period (NRBCFi)
FGABSA-A 29.00
- per line
FGBBSA-B 29.00
FGCBSA-C 29.00
FGDBSA-D 29.00
- per end office and access tandem
Special Access 44.00



(AT)

(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

e.C3
aa
Q

3 . Change of Access

P .S .C . Mo .-No . 36

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR
(Continued)

13 .3 Miscellaneous Services-(Continued)

AND

Access Services Tariff
Section 13

5th Revised Sheet 36
Replacing 4th &e~v, tsesl)Y

	

36
'1a'ur"~h J

DEC 161594
MISCELLANEOUS SERVICES-

MO. PUBLIC SERVICE COMM.

13 .3 .6 Provision of Access Service Billing Information :-(Continued)

D . The rates and charges for the provision of Access Service Billing
Information are as follows :

Access Billing Change charge
per billing period, per RAO . .

USOC

- Paper

per record . . . . . . . . . . .WCP5X

Services Bill Period

FGA/BSA-A
- per line
FGB/BSA-B
FGC/BSA-C
FGD/SSA-D
- per end office and access tandem
Special Access

(NRBCH)

DEC 1 6 1994
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone
St . Louis, Missouri

Effective :

	

JAN 1 619

Nonrecurring
Charge

$ 7 .25

Nonrecurring
Charqe

Nonrecurring
Charqe

$29 .00

29 .00
29 .00
29 .00

(NR) 44 .00

ILED
JAN 16 1995

WSSOti'ftl
Public Service Commission

per page . . . . . . . . . . . .WCP1X $ .0325
Magnetic Tape
per tape . . . . . . . . . . . .WCP2X 82 .76
Microfiche
per frame . . . . . . . . . . WCP3X .0009
Electronic Data Transmission
per record . . . . . . . . . . .WCP4X ICB
Floppy Disk

.000550



(FC)(CT)

	

2 .

	

Secondary Bill

40

(MT)

Issued : "'0V 2 9 1994

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

4th Revised Sheet 36
of canceling this tariff .

	

Replacing 3rd Revised Sheet 36

ACCESS SERVICES

13 .

	

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued) I, ., ; (r 3 199

13 .3 Miscellaneous Services-(Continued)

13 .3 .6 Provision of Access Service Billing Information :-(Continued)

D . The rates and charges for the provision of Access Service Billing
Information are as follows :

1 . Access Billing Change charge
per billing period, per RAO . . . . . . . .

	

$ 7 .25

Paper
per

	

page .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

. WCPIX $ .0325
Magnetic Tape
per tape . . . . . . . . . . . .WCP2X

	

82 .76
Microfiche
per frame . . . . . . . . . . .WCP3X

	

.0009
(MT)(CT)

	

- Electronic Data Transmission
(MT)(CT)

	

per record . . . . . . . . . . .WCP4X

	

ICB
(AT)

	

- Floppy Disk
(AT)

	

per record . . . . . . . . . . .WCPSX

	

(NR) .000550

CPN~EL~ED

N
151995

JA
S

S
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Pub%r
S

t ,SS~~R,

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone

St . Louis, Missouri

Nonrecurring
Charge

Nonrecurring
USOC

	

Charge

D
JAN 7

	

1995

. .

	

MISSOURI
JAN I utiifService Commission

Effective :



No supplement to this

	

Access Services Tariff
tariff vill be issued

	

Section 13
except for the purpose

	

3rd Revised Sheet 36
of canceling this tariff .

	

Replacing 2nd Revised Sheet 36

13 .

	

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICESF B 1 7 1989
(Continued)

13 .3 Miscellaneous Services-(Continued)

(CP)

	

13.3.6 Provision of Access Service Billing Information :-(Continued)

D . The rates and charges for the provision of Access Service Billing
Information are as follovs :

1 . Access Billing Change charge
per billing period, per RAO . . . . . . . .

	

$ 7.25

(PC)

	

2. Data Transmission to a customer's
premises of Billing Detail , . . .
and/or Information,

per record transmitted .

	

ROD DT

	

ICE rates
and charges

(PC)

	

3. Additional copies of the customer's
monthly bill .
-per page . . . . . . . . . . . . . . . . . .

	

$ .0325
-per tape . . . . . . . . . . . . . . . . . .

	

82 .76
-per microfiche frame . . . . . . . . . . . .

	

.0009

Issued : FES 87 1989

P .S .C . No .-No . 36

ACCESS SERVICES

CANCELLED

SAN

	

"t 1995
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FILED

rvice Commisspubs SM~SSOUR~

	

MAR 3 019Pa

Public SerVICO CCMmills1on

Effective:

	

98 1989

By R . D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company

St . Louis, Missouri

RECEIVED

MISSOURI
Public Service Commission

Nonrecurring
Charge_

PID Rates

apply

Nonrecurring
Charge_



P .S .C . Mo .-No . 36

No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 36
of canceling this tariff .

	

Replacing 1st Revised Sheet 36

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS I&SBWRI
(Continued)

	

Public Service COmmissior

13 .3 Miscellaneous Services-(Continued)

13 .3 .6 Provision of Access Service Billing Information :-(Continued)

per page .

	

.

	

. . . . .

	

NOB NEL

	

ICB rates and
per microfiche record . . . . . . .

	

BOD FH

	

charges apply

Issued- : JAN U 8 1988
Effective : f tb U8 1y88

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

RECEIVED

DEC 2

,r Nov UVLN

	

FEB b

	

1988
,`5go

Public Servioe Commlwon

(MT) D . The rates and charges for the provision of Access Service Billing
Information are as follows :

(DR)

FID Rates

(PC) 1 . Data Transmission to an IC
Terminal Location of Billing
Detail and/or Information,

per record transmitted . . . . . . BOD DT ICB rates
and charges

apply

(PC) 2 . Additional copies of IC
monthly bill or service and
features record in standard
paper or microfiche format,



(Continued)

Issued : JUN 27 1956

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 36
of canceling this tariff .

	

Replacing Original Sheet 36

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUB~

	

~V

II
V JUN 2 7 1986

~
i
I13 .3 .6

	

Provision of Access Service Billing Informatio+-(Con tin'. 4jUURI

13 .3 Miscellaneous Services-(Continued)

D .

	

Rates and charges for the provision of Access Se4441Y
~Ufl1Yt16SSlOi?

Information are as follows :-(Continued)

G
--0.1-511

~
EB 8

	

1988

0Y ~ Gomcnis~on

?Ub\1GSM,SgOt1R~

Effective : JUL 1 1966
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

~~ ;II_l~fol

1986
86-84

~~ 1a;~61ic `~~Y11sL`~'7-

	

U~r~miSSion I

FID Rates

2 . Data Transmission to an IC
Terminal Location of Billing
Detail and/or Information,

per record transmitted . . . . . . BOD DT ICB rates and
charges apply

3 . Additional copies of IC
monthly bill or service and
features record in standard
paper or microfiche format,
per page . . . . . . . . . . . . . NOB NEL ICB rates and
per microfiche record . . . . . . . BOD FH charges apply



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
" except for the purpose

	

Original,Sheet-,36
of canceling this tariff .

ACCESS SERVICES
DEC 2 3 13

. 13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES- -
(Continued)

P .S .C . Mo .-No . 36

13 .3 Miscellaneous Services-(Continued)

13 .3 .6 Provision of Access Service Billing Information-(Continued)

D . Rates and charges for the provision of Access Service Billing
Information are as follows :-(Continued)

JUL 1

	

1986

BYeL E_-L. 3
PUBLIC SERVICE COMMISSION

os MISSOILU

2 . Data Transmission to an IC
Terminal Location of

BillinDetailand/or Information,
per record transmitted .

3 . Additional copies of IC
monthly bill or service and
features record in standard
paper or microfiche format,

per page . . . . .

	

. .
per microfiche record . .

li
I

	

l!I~IkIJ

Issued :

	

DEC 2 9 1983 ,

	

Effective :

	

JQN 0 1 1^ I°4

	

83-253
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

FID Rates

g

. . . . . BOD DT ICB rates and
charges apply

. . . . . NOB/NEL ICB rates and

. . . . . BOD FH charges apply



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 37
of canceling this tariff. Replacing Original Sheet 37

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.7  Protective Connecting Arrangements

  The following Protective Connecting Arrangements (PCA's) are grand-
(RT)   fathered and are offered subject to on-the-shelf availability:

Monthly    Nonrecurring
__________Description_________     USOC       Rates         Charges     

Automatic PCA with a contact type
signaling interface for two- or four-
wire voice-band connections of CPE
communications systems to Telephone

(CR) Company Special Access Services . . . CDQ       $34.42  None

Automatic PCA for connection of a
customer, authorized user or joint
user-provided communications system
arranged for CPE dial or automatic
channel signaling to a Telephone

(CR) Company Special Access Service. . . . . . C234W      10.48 $162.87
(RT)

(AT) PCA which provides for connection of CPE
automatic telephone answering devices
to Telephone Company Access Service

(CT) by means of a two-wire interface. . . . .  PA6++ ICB rates and charges apply.

PCA for connection of answering or
recording equipment to Telephone
Company lines for one-way voice
transmission in each direction but
not simultaneously.  Recording of
two-way conversations is prevented

(CR) by the PCA. . . . . . . . . . . . . . . . RDL 5.28  82.38

_______________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will he issued

	

Section 13
except for the purpose

	

Original Sheet 37
of canceling this tariff .

ACCESS SFRVICFS

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .7 Protective Connecting Arrangements

ftHIc'uES-._' 3

The following Protective Connecting Arrangements (PCA's) mentioned
in Section 2, Paragraph 2 .5 .5, B ., preceding, are grandfathered and
are offered subject to on-the-shelf availability :

Monthly Nonrecurring
Description

	

USOC Rates Charges

Automatic PCA with a contact type
signaling interface for two- or four-
wire voice-band connections of CPE
communications systems to Telephone
Company Special Access Services . . . . . CDO

	

$ 6 .61

	

None

Automatic PCA for connection of a
customer, authorized user or joint
user-provided communications system
arranged for CPE dial or automatic
channel signaling to a Telephone
Company Special Access Service which
terminates at the distant end in a
PBX arranged for dial or automatic
signaling (four-wire) . . . . . . . . . . C234W

	

11 .40

	

98 .40

PCA which provides for connection of
automatic telephone answering devices
to Telephone Company Access Service

	

'
by means of a two-wire interface . . . . . GTS

	

ICB rates

	

ICB rates
~5 ~~and charges

	

and charges

WI tLEopply

	

apply

PCA for connection of answering or
recording equipment to Telephone
Company lines for one-way voice
transmission in each direction butBY
not simultaneously .

	

Recording of

	

PUBLIC SERVICE COMMISSION
two-way conversations is prevented

	

OF MISSOURI

JUL 1

	

1986

by the PCA. . . . . . . . . . . . . . . . RDL

	

6 .10

	

34 .72

Issued :

	

DEC 29 1983

	

Effective :

	

JAN 0 1
By R . D . RARRON, Vice President-Nt'issouri

Southwestern Bell Telephone Company
St . Louis, Yissouri



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 38
of canceling this tariff. Replacing Original Sheet 38

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.7  Protective Connecting Arrangements-(Continued)

Monthly    Nonrecurring
__________Description_________     USOC       Rates         Charges     

(CT) PCA for use with CPE answer only
equipment where two-way trans-
mission is required. . . . . . . . . .    PFZ++     ICB rates and charges apply.

(CT) Same application as PFZ++ with voice
control disconnect and automatic
receive volume limiting. . . . . . . .    PF9++     ICB rates and charges apply.

(AT) PCA for use with CPE to provide data
on PBX trunks.  Also requires standard
PBX trunk PCA. . . . . . . . . . . . .    PGA++     ICB rates and charges apply.

(AT) PCA to permit connection of CPE mes-
sage registers to Telephone Company
Switched Access Service for indi-
cations of message registration
for outgoing calls over the asso-

(CT) ciated central office trunks . . . . .    PGB++ ICB rates and charges apply.
(RT)

Alarm coupler for use with rotary
(AT) dial, one-way transmission CPE alarm

signaling device. . . . . . . . . . . .   PGH++     ICB rates and charges apply

________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 36

.- No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 38
of canceling this tariff .

ACCESS SERVICES

13 .3 Miscellaneous Services-(Continued)

13 .3 .7 Protective Connecting Arrangements-(Continued)

PCA to permit connection of mes-
sage registers to facilities of
the Telephone Company for indi-
cations of message registration
for outgoing calls over the

associatedcentral office trunks
(facilities) .

	

Each trunk would
also have a PCA (typically CDH
or CD8) for connection of the
PBX . Association of the trunk
with the station is made by the

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

PCA for use to provide data
on PBX trunks . Also requires
standard PBX trunk PCA. . . . .

DEC 2 D ;. �

Monthly Nonrecurring
Description

	

-

	

USOC

	

Rates

	

- Charges

Similar application to RDL, but
provides for simultaneous two-way
voice transmission . Recording of
two-way voice conversations is
prevented as with RDL . . . . . .

Same application as RDM with
voicontroldisconnect and automatic

receive volume limiting . . . .

CPE . . . . . . . . . . . . . .

Alarm coupler for use with
rotardial,one-way transmission alarm

signaling device . . . . . . . .

JA : I

	

1 la ., - :

Issued :

	

DEC 2 9 1983

	

Effective :

	

JAN 0 1 1984

	

8 3 - 253

',By R . D . BARRON, Vice President-Missouri~(~u~,_"
~~i-~,~

Southwestern Bell Telephone Company
St . Louis, Missouri

. . . . RDM ICB rates and ICB rates and
charges apply charges apply

ce

. . . . . RDY ICB rates and ICB rates and
charges apply charges apply

. . . . . CBF

,

ICB rates and ICB rates and
charges apply charges apply

-WOMEN
JUL 1 1986

By~~
Pueuc SERV CE coMMlSwCtN

. Oi wUS<UU2~
. . . . CEK ICB rates and ICB rates and

charges apply charges apply

y

. . . . . CAU ICB rates,and - -ICB rates-and- ;
charges apply r~ichades apply

OIL-IL, 12



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 39
of canceling this tariff. Replacing Original Sheet 39

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.7  Protective Connecting Arrangements-(Continued)

Monthly    Nonrecurring
__________Description_________     USOC       Rates         Charges     

(AT) PCA to permit the connection of CPE to
(CT) Telephone Company Switched Access Ser-

vice arranged for two-way service,
i.e., outward dialing by hotel/motel
guests and re-ring by the operator

(CT) of the IC long distance switchboard
(CT) (the equivalent of a toll terminal). . . PDA++  ICB rates and charges apply.

For termination of CPE tie lines,
with CPE channel signaling, in

(CR) Centrex systems four-wire. . . . . . . .  C2H    $22.55       $348.30

PCA used for automatic connection
(AT) of CPE voice transmitting and/or re-

ceiving terminal equipment to Tele-
(CR) phone Company Switched Access Service. . C2ACP   6.66 52.90

(AT) PCA to provide for connection of CPE
terminal equipment to Telephone

(AT) Company Switched Access Service via
three-wire interface . . . . . . . . . . PDJ++  ICB rates and charges apply.

________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 39
of canceling this tariff .

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERV3'CES~

	

--~
(Continued)

13 .3 Miscellaneous Services-(Continued)

PCA to permit the connection of a
Telephone Company special record-
ing trunk arranged for two-way
service, i .e ., outward dialing by
hotel/motel guests and re-ring by the
operator of the Telephone Company
long distance switchboard (the
equivalent of a toll terminal) . .

For termination of CPF tie lines,
with CPE channel signaling,, in
Centrex systems four-wire . . . .

PCA used for automatic connection
of voice transmitting and/or re-
ceiving terminal equipment to
Telephone Company Access Service .

PCA to provide for connection of
terminal equipment to Telephone
Company Access Service via three-
wire interface . . .

	

. . . . . .

Issued : DEC 2 9 1983

ACCESS SERVICES

13 .3 .7 Protective Connecting Arrangements-(Continued)

Monthly Nonrecurring
Description - -

	

USOC

	

Rates

	

Charges

JUL 1

	

1986

S. 3

;;;r!ri!SS'G0

Fffective :

	

JAN 0 1 1984

	

83-253
_.. . . _ . . _ . .~

	

_ . . . . . ._ . .
By R, D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

. . CED ICS rates and ICB rates and
charges apply charges apply

. . . . C2H $8 .13

,

$24 .39

. . . . C2ACP 10 .61 8 .81

. . . . STC ICB rates and ICB rates and
charges apply charges apply



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 40
of canceling this tariff. Replacing Original Sheet 40

(CP)ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.7  Protective Connecting Arrangements-(Continued)

Monthly    Nonrecurring
__________Description_________     USOC      Rates         Charges     

(AT) PCA for connection of CPE voice commu-
nications systems and/or terminal
equipment via two-wire interface to

(AT)    Telephone Company Switched Access
Service (only loop-start trunks not
equipped for toll diversion) or

(CT) equipment . . . . . . . . . . . . . . . PDK++  ICB rates and charges apply

Mannual PCA used to connect a cord
(AT) switchboard position of a CPE system,

which provides supervisory signals,
(CT) to Telephone Company Switched Access

Service . . . . . . . . . . . . . . . . PDQ++  ICB rates and charges apply

(AT) Automatic PCA used to connect Telephone
Company Switched Access Service arranged
for two-way combination service to and
from the attendant position and from

(AT) the dial switching equipment of a CPE
(CR) system. . . . . . . . . . . . . . . . . CDH $ 6.46       $53.80

Automatic PCA used to connect Telephone
(AT) Company Switched Access Service arranged

for one-way incoming service to the
(CT) attendant position of CPE system. . . . PDV++  ICB rates and charges apply

(CT) Automatic PCA used to connect Telephone
Company Switched Access Service arranged
for one-way outgoing service from the
attendant position

(CT) of a CPE system . . . . . . . . . . . . DZ++  ICB rates and charges apply

________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

.

	

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVI~FS=
(Continued)

	

" 2

40

P .S .C . Mo .-No . 36

ACCESS SERVICES

13 .3 Miscellaneous Services-(Continued)

13 .3 .7 Protective Connecting Arrangements-(Continued)

Automatic ?CA used to connect Tele-

	

JUL 1

	

1986
phone Company Access Service arranged
for one-wav outgoing service from th)tk

Issued : DEC 2 5 1983 Effective :

Access Services Tariff
Section 13

Original Sheet 40

I

	

!U, U, himba U11 ,

Monthly Nonrecurring
Description - - -

	

USOC

	

-Rates-

	

-Charges

PCA for connection of voice commu-
nications systems and/or terminal
equipment via two-wire interface to
Telephone Company Access Service
(only loop-start trunks not equipped
for toll diversion) or terminal
equipment . . . . . . . . . . . . . . .

Manual PCA used to connect a cord
switchboard position of a system,
which .provides supervisory signals,,
to Telephone Company Access Service . .

Automatic PCA used to connect Tele-
phone Company Access Service arranged
for two-way combination service to and
from the attendant position and from
the dial switching equipment of a
system . . . . . . . . . . . . . , . . .

Automatic PCA used to connect Tele-
phone Company Access Service arranged
for one-way incoming service to the
attendant position of a system . .

	

es and

	

ICB rates and
charges apply

	

charges apply

attendant position of a system .

	

.

	

, P~a~:ic seeC94 co ~' s

	

n{es and

	

ICB rates and
charges apply

	

charges apply

h

JAN 0 1 19'84

	

JAN -1 634

I

	

43By R . P . BARRON, Vice President-Missouri

	

')I

	

uh>

	

>1!8

	

5
Southwestern Bell Telephone Company

St . Louis, Missouri

. STP ICB rates and ICB rates and
charges apply

,

charges apply

. CDA ICB rates and ICB rates and
charges apply charges apply

. CDH $11 .80 $44 .09



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 41
of canceling this tariff. Replacing Original Sheet 41

(CP)ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.7  Protective Connecting Arrangements-(Continued)

Monthly    Nonrecurring
__________Description_________     USOC      Rates         Charges     

Automatic PCA used to connect Telephone
(AT) Company Switched Access Service arranged

for one-way outgoing service from the
(AT) dial switching equipment of a CPE system   PFA++  ICB rates and charges apply

Automatic PCA used to connect Telephone
(AT) Company Switched Access Service arranged

for two-way service to and from the
(CR) attendant position of a CPE system . . .  CD9 4.85 $52.13

(AT) PCA used for automatic connection of CPE
voice transmitting and/or receiving
terminal equipment bridged to Telephone

(CR) Company Switched Access Service. . . . . C2AKS 6.66 52.90

Automatic PCA used to connect Telephone
(AT) Company Switched Access Service arranged

for one-way service, i.e., outward dial-
ing by hotel/motel guests to the operator

(RT) position (the equivalent of a toll
(CT) terminal). . . . . . . . . . . . . . . . PFV++ ICB rates and charges apply
(AT) PCA to provide for connection of CPE

originate-only or originate and
(CT) answer terminal equipment. . . . . . . .  PFW++ ICB rates and charges apply

_______________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 41
of canceling this tariff .

	

I - ;, �

	

,

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
(Continued)

13 .3 Miscellaneous Services-(Continued)

Issued :

13 .3 .7 Protective Connecting Arrangements-(Continued)

ACCESS SERVICES

JUL 1 .

	

1986

PUB-IC SERVICE CO"ct9!51XON
of "issoum

S ffva

	

S- "'^+nn
J I .J

Description

Automatic PCA used to connect Tele-
phone Company Access Service arranged
for one-way outgoing service from the
dial switching equipment of a system .

Automatic PCA used to connect Tele-
phone Company Access Service arranged
for two-way .service to and from the
attendant position of a system . . . . .

PCA used for automatic connecting of
voice transmitting and/or receiving
terminal equipment bridged to Tele-
phone Company Access Service, which
is terminated in a station . . . . . .

Automatic PCA used to connect Tele-
phone Company Access Service arranged
for one-way service, i .e ., outward
dialing by hotel/motel guests to the
operator position of a Telephone Com-
pany long distance switchboard (the
equivalent of a toll terminal) . . . .

PCA to provide for connection of
originate-only or originate and

	

~
answer terminal equipment . . . U R

1 IL ~ u
Effective :

	

JAN 0 i(I 1984 JAtIN - 2 kil' .-
8 3-253

DEC 2 9 1983

	

I
By R . D . RARRON, Vice President-Missouri

Southwestern Fell Telephone Company
St . Louis, Missouri

USOC
Monthly
Rates _

Nonrecurring
- Charges

. . CDS ICB rates and ICB rates and
charges apply charges apply

. . CD9 S 8 .81 $44 .09

. . C2AKS 10 .61 8 .81

. . CET ICB rates and ICB rates and
charges apply charges apply

I S B rates and ICB rates and
charges apply charges apply



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 42
of canceling this tariff. 

(CP)ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.8  900 Call Restriction

An optional service available, where facilities permit, in Telephone Company electronic end
offices.  This service provides end office blocking of originating 900 calls by routing such
calls to a recorded announcement.

Charges associated with 900 Call Restriction will be waived, on a one-time basis, to
subscribers of a new telephone number for a period of 60 days after the new number is
effective.  For subsequent blocking requests, the Telephone Company will assess a
nonrecurring charge to the subscriber on a per line basis.  Any request by a subscriber to
remove 900 Call Restriction must be submitted in writing to the Telephone Company.

Nonrecurring Charge

(A)  FGA/BSA-A (RBVXF)
Per line - first request . . . . . . . . . $25.00
Per line - subsequent request  . . . . . . $25.00

(B)  WATS Access Line Service (RBVXF)
Per line - first request . . . . . . . . . $25.00
Per line - subsequent request  . . . . . . $25.00

- Any customers of WATS Access Line Service,
including end users purchasing WAL Service out of
the Telephone Company's general exchange tariff,
may be considered a customer of 900 Call Restriction
for WAL Service.

                                                                                                                                                                           
Issued: November 4, 1994 Effective: December 4, 1994

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone

St. Louis, Missouri
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