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LOCAL EXCHANGE SERVICE

A. Bundled Packages

All packages include a regulated access line and certain regulated calling features and/or certain
nonregulatred service. They are available to any new or existing residential customer. Customers
who cancel their package or any part of the package shall forfeit eligibility for rates under these
packages. All customers must pre-subscribe their Intralata and Interlata long distance service to
Grand River Long Distance.

Rates and descriptions of the Company’s bundled service offerings are available at the
Company’s website:

http://www.grm.net/bundles
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