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SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT’D.) 
 
Off-Hook - The active condition of Switched Access Service or a telephone exchange line. 
 
On-Hook - The idle condition of Switched Access Service or a telephone exchange line. 
 
Originating Direction - The use of Switched Access Service for the origination of Calls from an End User's 
Premises to a Customer's Point of Presence. 
 
Point of Presence (“POP”) - The physical location associated with an Interexchange Carrier's communication 
and switching systems. 
 
Point of Termination - The point of demarcation within a Customer or End User Premises at which the 
Company's responsibility for the provision of Access Service ends. The point of demarcation is the point of 
interconnection between Company communications facilities and Customer-provided or End User-provided 
facilities as defined in Part 68 of the Federal Communications Commission's Rules and Regulations. 
 
Premises - A building, portion of a building in a multi-tenant building, or buildings on continuous property 
not separated by a highway. May also denote a Customer-owned enclosure or utility vault located above or 
below ground on private property or on Customer acquired right-of-way. 
 
Query - The inquiry to a Company database to obtain information, processing instructions or service data. 
 
Recurring Charge - The charges to the Customer for Services, facilities or equipment, which continue for the 
agreed upon duration of the Service. Recurring Charges do not vary based on Customer usage of the Services, 
facilities or equipment provided. 
 
Service(s) – Service provided to a Customer by the Company pursuant to this tariff. 
 
Service Commencement Date – The first day following the date on which the Company notifies the Customer 
that the requested Service or facility is available for use, unless extended by the Customer’s refusal to accept 
Service which does not conform to standards in the Service Order or this tariff, in which case the Service 
Commencement Date is the date of the Customer’s acceptance. The Company and Customer may mutually 
agree on a substitute Service Commencement Date. 

(M)
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(M)

 
Service Order – A written request for network Services executed by the Customer and the Company. The 
signing of a Service Order by the Customer and acceptance by the Company begins the respective obligations 
of the parties in that order for Services offered under this tariff. 
 
Serving Wire Center Switch – A Company switching system where Customer or End User station loops are 
terminated for purposes of interconnection to other station loops, Trunks or access facilities. In most contexts, 
the Customer is connected via station loops or Trunks to a Serving Wire Center Switch. 
 

Some material now found on this page previously found on Original Page 9 
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SECTION 1 – DEFINITIONS AND ABBREVIATIONS (CONT’D.) 
 

Station – Refers to telephone equipment or an exchange access line from or to which Calls are placed. 
 
Switched Access – Where originating or terminating access between an End User and an Interexchange 
Carrier is provided via Feature Group facilities, circuits or channels provided by a local exchange carrier. A 
method of reaching the Customer’s communication and switching systems whereby the End User is 
connected to the Customer’s Point of Presence or designate using Services of the local switched network. 
 
Tandem Switch – See Access Tandem. 
 
TDM – Time Division Multiplexing – a method of transmitting and receiving voice signals over the Public 
Switched Telephone Network (PSTN). 

(N)
(N)

 
Terminal Equipment – Telecommunications devices, apparatus and associated wiring on the Customer-
designated Premises. 
 
Terminating Direction – The use of Switched Access Service for the completion of Calls from a Customer’s 
Point of Presence to an End User Premises. 
 
Toll VOIP-PSTN Traffic – The term Toll VoIP-PSTN Traffic denotes a Customer’s interexchange voice 
traffic exchanged with the Company in Time Division Multiplexing format over PSTN facilities, which 
originates and/or terminates in Internet Protocol (IP) format. Toll VoIP-PSTN Traffic originates and/or 
terminates in IP format when it originates from and or terminates to an End User Customer of a service that 
requires IP-compatible customer premises equipment. 

(N)
| 
| 
| 

(N)
 
Trunk – A communications path connecting two switching systems in a network, used in the establishment of 
an end-to-end connection. 
 
Trunk Group – A set of trunks which are traffic engineered as a unit for the establishment of connections 
between switching systems in which all of the communications paths are interchangeable. 
 
TWCIS – Refers to Time Warner Cable Information Services (Missouri), LLC d/b/a Time Warner Cable, 
issuer of this tariff. 
 
VoIP Service – Transmission of voice communication by aid of wire, cable, radio, or other like connection 
using Voice Over Internet Protocol that is originated or terminated in Internet Protocol (IP) format.  

(N)
(N)
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SECTION 3 - SWITCHED ACCESS SERVICE 
 
3.1 General 
 

3.1.1 Switched Access Service, which is available to Customers for their use in furnishing their 
services to End Users, provides a two-point communications path between a Customer's 
Premises and an End User's Premises. It provides for the use of common terminating, 
switching and trunking facilities, and for the use of common subscriber plant of the 
Company. Switched Access Service provides for the ability to originate Calls from an End 
User's Premises to a Customer's Premises and to terminate Calls from a Customer's Premises 
to an End User's Premises in the LATA where it is provided.  

 
3.1.2 When a rate as set forth in this tariff is shown to more than two decimal places, the charges 

will be determined using the rate shown. The resulting amount will then be rounded to the 
nearest penny (i.e., rounded to two decimal places). 

 
3.1.3 In the absence of an ASR as described in Section 3.4, delivery of Calls to, or acceptance of 

Calls from, the Customer’s End User location(s) via Company-provided Switched Access 
Services shall constitute a Constructive Order and an agreement by the Customer to purchase 
the Company’s Switched Access Services as described and priced herein.  

 
(N)

| 
| 
| 
| 
| 
| 
| 
| 

(N)

3.1.4 The Company shall assess and collect Switched Access rate elements under this tariff for 
access services, regardless of whether the Company itself delivers such traffic to the called 
party’s premises or the traffic is delivered to the called party’s premises by an affiliated or 
unaffiliated provider of VoIP Service that does not itself seek to collect Switched Access 
charges for the same traffic. The Company will not charge for functions not performed by 
the Company or any affiliated or unaffiliated provider of VoIP Service. For purposes of this 
provision, functions provided by the Company as part of transmitting telecommunications 
between designated points using, in whole or in part, technology other than TDM 
transmission in a manner that is comparable to a service offered by a local exchange carrier 
constitutes the functional equivalent of carrier access service. 
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.) 
 
3.8 Rate Regulations (Cont’d.) 
 

3.8.5 Service Rearrangements  
 

A. Service rearrangements are changes to existing Services which do not result in either 
a change in the minimum period requirements or a change in the physical location of 
the Point of Termination at the Customer's Premises or the Customer's End User's 
Premises. Changes which result in the establishment of new minimum period 
obligations are treated as disconnects and starts. 

 
B. The charge to the Customer for the Service rearrangement is dependent on whether 

the change is administrative only in nature or involves an actual physical change to 
the Service. 

 
C. Administrative changes will be made without charge(s) to the Customer. Such 

changes require the continued provision and billing of the Access Service to the 
same entity or change in jurisdiction. 

 
3.8.6 All Switched Access Service provided by the Company originates and/or terminates in 

Internet Protocol ("IP") format. Toll VoIP-PSTN and Toll PSTN-VoIP Traffic is required to 
be compensated at Interstate access rates (unless the parties have agreed otherwise) by the 
Federal Communications Commission in its Report and Order in WC Docket Nos. 10-90 et. 
al., FCC No. 11-161 (November 18, 2011) ("FCC Order"). 

(N)
| 
| 
| 

(N)
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SECTION 4 - RATES 

 

4.1 Switched Access Services 

 

Switched Access Services are billed at the rates and rate structure as set forth in the Company’s 

interstate access tariff, Charter Communications Operating, LLC FCC Tariff No. 2, as amended from time 

to time. 

 

The complete Charter Communications Operating, LLC FCC Tariff No. 2 may be viewed at: 

 

www.spectrum.com/policies/telephone-tariff. 

 
 

(T) 

 

 

(T) 

 

(T) 
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SECTION 4 - RATES (CONT’D.) 
 

[Reserved for future use] 
 
 

(D) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(D) 
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SECTION 4 - RATES (CONT’D.) 

 

4.2  Toll-Free 8XX Data Base Access Service 

 

Toll-Free 8XX Data Base Access Service is billed at the rates and rate structure as set forth in the 

Company’s interstate access tariff, Charter Communications Operating, LLC FCC Tariff No. 2, as 

amended from time to time. 

 

The complete Charter Communications Operating, LLC FCC Tariff No. 2 may be viewed at: 

 

www.spectrum.com/policies/telephone-tariff 

 

 

(T) 

 

 

(T) 

 

(T) 
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SECTION 4 - RATES (CONT’D.) 

 

4.3 Service Order Charges 

 

Service Order Charges are non-recurring charges to recover the administrative costs associated with 

initiating Access Service.  

 

Service Order Charges are billed at the rates and rate structure as set forth in the Company’s interstate 

access tariff, Charter Communications Operating, LLC FCC Tariff No. 2, as amended from time to 

time. 

 

The complete Charter Communications Operating, LLC FCC Tariff No. 2 may be viewed at: 

 

www.spectrum.com/policies/telephone-tariff 

 

 

(T) 

 

 

(T) 

 

(T) 
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