SENECA TELEPHONE COMPANY P.S.C. MO.NO. 5
d/b/a RALLY NETWORKS Original Adoption Notice

ADOPTION NOTICE
GENERAL AND LOCAL EXCHANGE TARIFF

Seneca Telephone Company d/b/a Rally Networks hereby adopts, ratifies, and makes its
own in every respect, as if the same had been originally filed by it, all tariffs of Seneca
Telephone Company filed with and approved by the Missouri Public Service Commission before
the effective date of this tariff.

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
service and facilities for telecommunications services provided by Seneca Telephone Company
d/b/a Rally Networks within the State of Missouri. This tariff is on file with the Missouri Public
Service Commission and copies may be inspected during normal business hours, at the
Company’s principal place of business.

Issued: October 21, 2022 Garrin Bott Effective: October 31, 2022
Seneca Telephone Company
P.O. Box 329
Seneca, MO 64865
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FORM NO. 13 P.S.C.MO. No.___° 3rd {@ﬁgimll SHEET No. A

Revised
. 5 2
, Cancelling P.S.C.MO. No. nd forig) SHEET No._ °
Revised
SENECA TELEPHONE COMPANY For ARFA SERVED
Name of Issuing Corporation CommurﬁEmygﬁy
SECTION I '
AUG 11 1995
SECTION I: S,
o <SFEEPUBLIC SERVICE COMM.
LOCAL EXCHANGE SERVICE 1
CONCURREHNCES :
ACCESS SERVICES 15
. MESSAGE TOLL SERVICES 14
: CUSTOM CALLING 7 AND 7.1
' DIGITAL CENTREX SERVICE 7.2 - 7.8 *
NUISANCE TRAP 7.9 *
CUSTOM LOCAL AREA SIGNALING SERVICES (CLASS) 7.10 - 7.16 *
. EXCHANGE AREA MAPS 4
FOREIGN EXCHANGE SERVICE 8
SERVICE CONNECTION 5
) TOUCH CALLING SERVICE 6
g SECTION II: SHEET
APPLICATION FOR SERVICE 1
APPLICATION OF BUSINESS AND RESIDENCE RATES 11
i AUTOMATIC DIALING-ANNOUNCING DEVICES 39
AVAILABILITY OF FACILITIES 1
] BILLING AND PAYMENT 7
CONNECTION OF EQUIPMENT AND FACILITIES
PROVIDED BY CUSTOMER 34
CONSTRUCTION OF FACILITIES 20
DEPOSITS 3
DIRECTORY LISTINGS 21
*Indicates new rate or text SEP 1 01995
+indicates change
—MISSOURT
DATE OF ISSUE _August 11, 1995 DATE EFFEUeSEY 25100y 1995
month day year month day year
Walter E. Mitchell i
ISSUED BY che President Seneca, MO

name of officer title address



RECEIVED

DEC 2 1 2000
Rl

Seneca Telephone Company Public Sggzﬁce gommisslcm

of Seneca, Missouri

P.S.C. Mo. No. 5

Section {

3" Revised Sheet No. B

Cancels 2™ Revised Sheet No. B

SECTION II.

INDEX

DISCONTINUANCE OF SERVICE FOR RESIDENTIAL CUSTOMERS

DISPUTES BY RESIDENTIAL CUSTOMERS

ESTABLISHMENT AND MAINTENANCE OF CREDIT

EXTENSION OF FACILITIES

EXTENSION MILEAGE

EXTENSION SERVICE

INITIAL CONTRACT PERIOD
OBLIGATION, LIABILITY OF COMPANY
MAINTENANCE AND REPAIR

HOLD FOR FUTURE USE

HOLD FOR FUTURE USE

SPECIAL ASSEMBLIES

TELEFHONE DIRECTORIES .
TERMINATION OF SERVICE BY CUSTOMER
UNDERGROUND WITHIN SUBDIVISIONS
USE OF SERVICE AND FACILITIES
VACATION RATE

26 (N}

FILED

JAN 20 2001

. _MISS
Public Sewiceocl:JoRnllmission

Issued: December 21, 2000

Issued by: Walter E. Mitchell
Sencca Telephone Company

P.O. Box 329

Seneca, MO 64865

Effective: Janmary 20, 2001



SENECA TELEPHONE COMPANY P.S.C. MO.NQ. 5
Section |

2™ Revised Sheet C

Cancels 1% Revised Sheet C

GENERAL AND LOCAL EXCHANGE TARIEF

The following statutory and rule provisions no longer apply to the Company as they have been waived
pursuant to §392.420.

A. Statutes

392.210.2 Accounting Requirements (System of Accounts)

392.240.1 Reasonableness of Rates

392.270 Accounting Requirements (Valuation of Property)

392.280 Accounting Requirements (Depreciation/Accounts)

392.290 Issuance of Stocks, Bonds and Other Indebtedness

392.300 Transfer of Property

392.310 Approval of Issuance of Stocks, Bonds and Other Indebtedness
392,320 Certificate of Approval for Dividends

392.330 Accounting for Disposition of Proceeds

392.340 Rearganization

Issued: Aprit 26, 2013 Effective: June 1, 2013
W. Jay Mitchell
Seneca Telephone Company
P.0O. Box 329 FILED
Seneca, MO 64865 Missouri Public

(T)
(M)

(N)

(N)
M

Service Commission

JI-2013-0481




SENECA TELEPHONE COMPANY P.S.C. MO.NO. 5
Section |
Original Sheet D

GENERAL AND LOCAL EXCHANGE TARIFF

B. Rules

4 CSR 240-3.520 Applications to Sell or Transfer Assets

4 CSR 240-3.525 Applications to Merge or Consolidate

4 CSR 240-3.530 Applications to Issue Stocks, Obtain Loans

4 CSR 240-3.535 Applications to Acquire Stock

4 CSR 240-3.545(8)(C} Listing of Waivers in Tariff

4 CSR 240-3.550 Telco Records and Reports (except (5)(B), (D) and (E))
4 CSR 240-3.555 Residential Customer Inquiries

4 CSR 240-3.560 Procedure for Ceasing Operations

4 CSR 240-10.020 Depreciation Records

4 CSR 240-30.020 Residential Telephone Underground Systems

4 CSR 240-30.040 Uniform System of Accounts

4 CSR 240-32.010 General Provisions

4 CSR 240-32.040 Metering, Inspections and Tests

4 CSR 240-32.050 Customer Services

4 CSR 240-32.060 Engineering and Maintenance

4 CSR 240-32.070 Quality of Service

4 CSR 240-32.080 Service Objectives and Surveillance Levels

4 CSR 240-32.090 Connection of Equipment and Inside Wiring

4 CSR 240-32.100 Provision of Basic Local and Interexchange Services
4 CSR 240-32.130-170 Prepaid Calling Cards (except 32.140 and 32.150(1))
4 CSR 240-32.180-190 Caller ID Blocking Requirements

4 CSR 240-33.010 Service and Billing Practice General Provisions

4 CSR 240-33.040 Billing and Payment Standards

4 CSR 240-33.045 Clear Identification and Placement of Charges on Bills
4 CSR 240-33.050 Deposits

4 CSR 24(-33.060 Residential Customer Inquiries

4 CSR 240-33.070 Discontinuance of Service

4 CSR 240-33.080 Disputes by Residential Customers

4 CSR 240-33.090 Settlement Agreements with Residential Customers
4 CSR 240-33.130 Operator Service Requirements

4 CSR 240-33.140 Payphone Requirermnents (except (2))

4 CSR 240-33.150 “Anti-Slamming” Requirements

4 CSR 24(-33.160 Customer Proprietary Network Information

Issued: April 26, 2013 Effective: June 1, 2013
W. Jay Mitchell
Seneca Telephone Company
P.O. Box 329 FILED
Seneca, MO 64865 Missouri Public

Service Commission
JI-2013-0481




SENECA TELEPHONE COMPANY P.S.C. MO. NO. 5
Section 1

9th Revised Sheet No. 1

Cancels 8" Revised Sheet No. 1

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE
1. General
Unless otherwise specified, the charges quoted in the tariff are for the period of one month and

entitle the subscriber to telephone service and messages to all stations in the service area of
Goodman Telephone Company.

A. Local Exchange Access Line Rates
Monthly
Rate (1)(2)
Local rates for Residential and Business services are available at the Company’s (N)
Website:

https://sgobroadband.com/

B. Unlimited Two-Way Calling

Seneca Exchange (3)
Tiff City

Goodman

Lanagan

Noel

Southwest City

Tiff City Exchange (3)
Seneca

Goodman

Langdon

Noel

Southwest City

C. Taxes and Other Government Imposed Charges

When any taxing authority imposes upon the Company any license, occupation, or other
similar charge or tax applicable to service by the Company to the customer, or imposes a
charge or tax based upon a percentage of gross receipts or revenues from sale of
telephone service by the Company, the charges for local service to customer within such
municipality shall be increased by an amount equal to each such customer’s proportionate
part of any such charge or tax, and such amount shall be shown separately on the
customer’s bill.

(1) The above rates do not include a company provided instrument.
(2) Rates for one party service include touch tone calling access at no charge.
(3) Residence and Business rate includes unlimited two-way calling to the listed exchanges of

Goodman, Ozark and Seneca Telephone Companies.

Issued: December 13, 2019 W. Jay Mitchell Effective: January 1, 2020
Seneca Telephone Company
P.O. Box 329 FILED

Missouri Public
Service Commission
JI-2020-0097

Seneca, MO 64865


https://sgobroadband.com/
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. Seneca Telephone Company | : P.5.C. MO.No. 5
For All Exchanges : Section 1

2™ Revised Sheet No. 2
Cancels 1™ Revised Sheet No. 2

Qawgg%gimpn%mmoﬁ
RECD JUN 07 2000

LOCAL EXCHANGE SERVICE

Missouri School Discount Program

A. A discount from standard monthly rates for local exchange service may be allowed in connection
with service furnished through the Missouri School Discount Program, pursuant to the Video
Instructional Development and Educational Opportunity Program, as enacted by the Missouri
State Legislature.

B. Upon the customer’s request, a discount of twenty percent (20%) from standard monthly access
line rates may be allowed to educational institutions within the Company’s certified area, as
determined in Paragraph 3, following.

C. An educational institution shall be defined as an accredited public or private school in the state of
Missouri. Private schools must be accredited by either the Missouri Chapter of the National
. Federation of non-Public Schools Accrediting Association, Independent Schools Association of
The Central States, North Central Association of Colleges and Schools, and/or the University of
Missouri — Columbia. Public schools must be accredited by the Department of Elementary and
Secondary Education for the State of Missouri and/or the North Central Association of Colleges
and Schools.

D. The qualifying discount will be permitted only on the local exchange access line. All other
features, ancillary services or options, relative to the particular service, shall continue to be billed
at the appropriate tariffed rates.

E. The qualifying discount will be permitted only where the predominant use is providing
- educational and instructional programs and for the educational institutions’ administrative use.
The discount is not allowed to residential complexes associated with the institution.

F. In addition to meeting the qualification specified in Paragraph 3 preceding, an eligible customer
must sign an affidavit certifying that the qualification is met, The affidavit will be retained on file
with the Company.

G. The customer should request to receive the discount on all subsequent additions of eligible

services which are ordered. There will be no additional affidavits required.

H. The following local exchange services are eligible for a discount under this program:

- Flat Rate, business one-party service ) QGMgg W&#&l&ﬁh
e FILED JUL 07 2000

I[ssued: June 7, 2000 Walter Mitcheli Effective: July 7, 2000
President
Seneca Telephone Company
Seneca, Missouri
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Seneca Telephone Company P.S.C.MO.No. §

For All Exchanges Section 1

Original Sheet No. 2.1

GENERAL AND LOCAL EXCHANGE SERVICE  GelASSQUI Publie

LOCAL EXCHANGE SERVICE

Discounts for Schools and Libraries Participating in the Federal Universal Service Program

A. Discounts on the intrastate services offered through this tariff will be
available to eligible schools and libraries. A school or library will be
eligible to participate in the discount program if it receives funds from the
Federal Universal Service Fund.

B. The level of discount available will mirror the discount percentage level
available to the school or library through the Federal Universal Service
Fund program. The discount will be applied against the intrastate service
rate otherwise applicable under this tariff. The discount only applies to
the extent funds are available to the eligible school or library, through the
Federal Universal Service Fund.

FILED JuL 07 7p

Issued: June 7, 2000 Walter Mitchell Effective: July 7, 2000
President
Seneca Telephone Company
Seneca, Missouri
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-
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_ SECTION™I ——
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—7 WOV 251357 g
f pe
Hold for future use ) ﬂﬂl-bbUUm ,
Public Service Commission
i
L]

*Indicates new rate or text
+Indicates change

g%*ﬂ @m

JANO1 1988

s e =4 S —

Publte. Service Cominissu..

DATE OF ISSUE NOVEMBER 20, 1987

DATE EFFECTIVE _JANUARY 1, 1988

month day year

ISSUED BY WALTER E. MITCHELL

month day year
PRESIDENT SENECA, MO

name of officer

title address
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Indicates change Buhlic Sanvica Cnmm‘%‘%
DATE OF ISSUE __ March 1, 1984 ‘ DATE EFFECTIVE _April 1, 1984
month day year month day year
Walter E, Mitchell President Seneca, MO

ISSUED BY name of officer title address




SENECA TELEPHONE COMPANY P.S.C. MO. NO. 5
Section 1

3 Revised Sheet No. 5

Cancels 2" Revised Sheet No. 5

SERVICE CHARGES

1. The rates, terms and conditions for various non-recurring, service charges are set forthon (1)
the Company’s website: https://sgobroadband.com/tariff/.

2. Demarcation Point — The point of connection, provided and maintained by the telephone (M
company, at which the station wiring becomes dedicated to an individual customer’s use.
For an individual customer dwelling this point of connection will generally be the
modular jack incorporated into the customer side of the Network Interface Device (NID).
The drop wire and the network protector will continue to be provided by, and remain the
property of, the telephone company. The demarcation point is usually the point at which
the telephone company wiring connects with the customer’s wiring.

Issued: October 29, 2021 Garrin Bott Effective: December 1, 2021
Seneca Telephone Company
P.O. Box 329 FILED
Seneca, MO 64865 Missouri Public

Service Commission
JI-2022-0135


https://sgobroadband.com/tariff/

P.S.C. MO.NO. 5
Seneca Telephone Company 4™ Revised Sheet No. 5.1
of Seneca, Missouri Cancels 3" Revised Sheet No. 5.1

LOCAL EXCHANGE TARIFFS

HOLD FOR FUTURE USE N)
(D)
(D)
Issued: March 16, 2012 W. Jay Mitchell Effective: April 15, 2012
Seneca Telephone Company
P.O. Box 329 FILED

Missouri Public
Service Commission
JI-2012-0468

Seneca, MO 64865



P.S.C.MO.NO. 5

Seneca Telephone Company 1*' Revised Sheet No. 5.2
of Seneca, Missouri Cancels Original Sheet No. 5.2
LOCAL EXCHANGE TARIFFS
HOLD FOR FUTURE USE (N)
(D)
(D)
Issued: March 16, 2012 W. Jay Mitcheli Effective: April 15,2012
Seneca Telephone Company
P.O. Box 329 FILED
Seneca, MO 64865 Missouri Public

Service Commission
JI-2012-0468



SENECA TELEPHONE COMPANY P.S.C. MO. NO. 5
of Seneca, Missouri 4" Revised Sheet No. 5.3
Cancels 3" Revised Sheet No. 5.3

LOCAL EXCHANGE TARIFFS

Lifeline Service

A. General Regulations

Lifeline Service is a government benefit program established by the Federal (N)
Communications Commission (FCC) and Missouri Public Service Commission
(Commission) and is available to qualifying low-income subscribers for certain
residential telecommunications services. The terms and conditions of Lifeline
service, including monthly discount amounts, are set forth in rules established by
the FCC and Commission and available at the Company’s office.

In addition, the terms and conditions of Lifeline service are available on the
Company’s website as follows:
http://sgo.cravenproductions.com/services/phone/lifeline/.

Disabled Service

Disabled Service is a government benefit program established by the Missouri
Public Service Commission (Commission) as part of the Missouri Universal Service
Fund (MoUSF). It is a residential retail service that offers a qualifying disabled
customer reduced charges for certain telecommunications services. The terms and
conditions of disabled service, including monthly discount amounts, are set forth in
rules established by the Commission and available at the Company’s office.

In addition, the terms and conditions of Disabled Service are available on the
Company’s website as follows:
http://sgo.cravenproductions.com/services/phone/lifeline/.

(N)
Issued: December 1, 2016 W. Jay Mitchell Effective: December 2, 2016
Seneca Telephone Company
P.O. Box 329
Seneca, MO 64865 FILED

Missouri Public
Service Commission
JI-2017-0108


http://sgo.cravenproductions.com/services/phone/lifeline/
http://sgo.cravenproductions.com/services/phone/lifeline/

SENECA TELEPHONE COMPANY P.S.C. MO. NO. 5
of Seneca, Missouri 2" Revised Sheet No. 5.4

Cancels (see below)

CANCELLING P.S.C. MO. NO. &: (M

1% Revised Sheet No. 5.4
1%t Revised Sheet No. 5.5
Original Sheet No. 5.6

Original Sheet No. 5.7 (M
(D)
(D)
Issued: December 1, 2016 W. Jay Mitchell Effective: December 2, 2016
Seneca Telephone Company
P.O. Box 329
Seneca, MO 64865 FILED

Missouri Public
Service Commission
JI-2017-0108
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FORM NO. 13 P.S.C.MO. No. . {Original} SHEET No.
' Rievixad

Cancelling P.S.C.MO. NoAll Previous Schedules {Origlnal} SHEET No.

Revi.ed
SENECA TELEPHONE COMPANY For_. Area Sérvedn:hh._, -
. Name of Issuing Corporation Com unity2) Town orr-Ci i
| seceifn S OISIIEN]
: I
TOUCH CALLING SERVICE MAD ’

&,

'fHSSUU.?j

TOUCH CALLING SERVICE _ Lbhc Ser[!_rce Cﬂmm!'ssio;

A. GENERAL Co- [

e N,

. |
1. fouch calling service provides for the originationkbf”téreg opé
calls through the use of Touch Calllng buttons in lieu of a
rotary dial.

2. Touch calling is available only where the company's central
’ office-facilities have been arranged for this service.

3. This sexrvice is available only on 1nd1v1dual line business or
residence service. . ... . .. - o -

"4. Touch calllng instruments are available in color W1thout
additional charge (1)

b

(l)Limited Avaii%bility. See Section I, Sheet No. 3

FILER

- APR 1 19p4
*Indicates new rate or text
+Indicates change

Pisblic Sarvice ColnmIsS]

DATE OF ISSUE _.March L, 1984 DATE EFFECTIVE _April 1, 1984
month day year month day yeer
ISSUED BY Walter E. Mitchell President Seneca, MO

name of officer title address



FORM NO. 13 P.5.C.MO. No. 5

{Uﬂgﬁi@i’} SHEET No.__7
1st LRevised
Cancelllng P.S.C.MO. No, 5 {Original} SHEET No.__7
e
[K) IS I
Seneca Telephone Company For- i i .
Name of Issuing Corporation Community, Town or City {
Secliion_T
CCQ 4Q49m
Custom Calling Service TooAT Ty ‘
MR

I. Custom Calling

A. Package rate
Includes Call Forwarding, Call Waiting,
Three-way Calling, and Speed Calling
(8 number capacity)

B. Teature rates
1. Call Forwarding
2. Call Waiting
3. Three-way Calling

4. Speed Calling (8 number capacity)

////,/’/

2. Package Installaticn

C. Installation Charges ,///////,//fﬂ
1. Per Feature $ 2.50

| PUblic Service Commigsion

T

$ 7.50

$ 2.00
$ 3.50

$ 3.50

$ 3.00

$ 5.00

*Indicates new rate or text

Public Service Commissiots

FRLEM

APR'T 1985

+Indicates change

DATE OF ISSUE ._Fehryary 20, 1984
month

DATEEFFECHVE&uiL%r4F&L___W
day year _ mon ay year

ISSUED BY—Walter E. Mitchell Presi

dent: Seneca, Mo,

name of officer

title address

64865



FORM NO. 13 P.S.C.MO. No, 5

{ﬁ §§a: SHEET No._7-1

Cancelling P.S.C.MO. No. {Origmal SHEET No.
, Revised
. SENECA TELEPHONE COMPANY For AREA SERVED

Name of Issuing Corporation Community, Town or City

oy 21 . -
CUSTOM CALLING SERVICE NECEVED
—NOV1 3 19q)
A. 900 SERVICE ACCESS RESTRICTION
MISSOURI
1. GENERAL Public Service Comﬁmisslon
900 SERVICE ACCESS RESTRICTION IS A CENTRAL OFFICE
SERVICE FURNISHED TO CUSTOMERS, UPON REQUEST,
WHICH ALLOWS FOR ACCESS RESTRICTION TO ALL
TELEPHONE NUMBERS PRECEDED BY A 900 NPA FROM BEING
PLACED OVER THEIR EXCHANGE ACCESS LINE. THIS

SERVICE IS NOT FOR RESTRICTING SERVICE ACCESS TO A
! SPECIFIC 900 NPA TELEPHONE NUMBER. WHEN a 900 NPA
TELEPHONE NUMBER IS DIALED, THE CALL WILL BE
DIVERTED TO A COMPANY~-PROVIDED INTERCEPT
ANNOUCEMENT .

900 SERVICE ACCESS RESTRICTION IS OFFERED IN THOSE
MISSOURI EXCHANGES WHERE IT IS TECHNOLOGICALLY AND
ECONOMICALLY FEASIBLE. THIS RESTRICTION SERVICE
. ENABLES CUSTOMERS TO PROHIBIT DIALING OF CALLS TO

1+900. CALLS WHICH ARE PLACED USING ALTERNATIVE
DIALING PATTERNS CANNOT BE RESTRICTED. THE
CUSTOMER INDEMNIFIES AND SAVES HARMLESS THE
TELEPHONE COMPANY FROM ANY AND ALL CLAIMS, LOSSES
OR DAMAGES CAUSED BY .RESTRICTION OF 900 SERVICE
ACCESS.

THE MINIMUM SERVICE PERIOD FOR SUBSCRIBING TO 900
SERVICE ACCESS RESTRICTION IS ONE (1) MONTH.

2. RATES AND CHARGES

THESE RATES AND CHARGES APPLY IN ADDITION TO ALL
OTHER RATES AND CHARGES PAID BY THE CUSTOMER FOR
BASIC SERVICE AND OTHER SERVICES OF THE TELEPHONE
{ COMPANY, )

NON-RECURRING

CHARGES
900 SERVICE ACCESS RESTRICTION
BUSINESS 4.00
RESIDENCE NO CHARGE FBLED

. *Indicates new rate or text
+Indicates change

DATE OF ISSUE__NOVEMBER 8,1991 DATE EFFECTIVE 0&% 2L T
month day year monf:h Jay year
ISSUED BY WALTER E. MITCHELL- PRESIDENT SENECA; MO
name of officer title address



FOIM NO. 13 P.S.C.30. No.__ 5 {Orisinal} SHEET No._ 7.2

Baviasd:
Cancelling P.S.C.MO. No. Original | SHEET No.
Revised
SENECA TELEPHONE COMPANY For—_AREA SERVED
‘ Name of Issuing Corporation Commgap ﬁ 0 -City
. |
__SECTION I C VLDJ
CUSTOM CALLIN RV
< SERVICE UG 11994

DIGITAL CENTREX SERVICE M0, PUBLIC SERVICE COMA,

General Rules and Regulations

Digital Centrex Service (DCS}) is furnished subject to the
availability of facilities, software features and central office
equipment in locations as determined by the Company. In addition to
the Digital Centrex Service charges, the access line rate (i.e.,
business one-party) as specified in this tariff shall apply.

A. The service is available to business customers with a minimum
of two access lines.

B. The minimum charge for services provided under this tariff
shall be one month.

C. Individual access lines may be grouped in communications
groups of two or more lines. A communications group provides
the path through which DCS features will travel.

D. If a customer requests PBX features on a trunk(s) terminating
in Multi-line, or PBX egquipment, the associate rate specified
in Section 25 of this tariff shall apply.

. E. Service Connection Charges are applicable as set forth in this
tariff.
F. Feature Package 1 (Basic Station) feature package is regquired

per DCS line. Additional feature packages and/or features may
be subscribed to where available upon request.

G. Touch Calling Service is reguired in order to have DCS
features. Touch Calling Service is provided at the rates
specified in this tariff.

H. Directory listings will be furnished in accordance with the
regulations set forth in this tariff.

I. DCS lines and extensions may be terminated at one premises,
different premises - same central office, different premises -
remote central office. The appropriate private line charges
; as stated in the Private Line Tariff shall apply to DCS.

HLED

| SEP —119%4

*Indicates new rate or text

‘ - +Iindicates change MISSOUR!
; . - POUic Sevice Commission
DATE OF ISSUE __August 1, 1994 DATE EFFECTIVE A
month day wvear month day year
Walter E. Mitchell P ident i i
ISSUED BY ¢ residen Seneca, Missouri

name of officer title address



FORM NO, 13 P.S.C.310. No.____5 {Oris_inal} SHEET No._’-3

Cancelling P.S.C.MO. No. {Original SHEET No.
Revised
SENECA TELEPHONE COI:C’IPANY . For—_..AREA SERVED
Neme of Issuing Corporation Community, EWE
. SECTION I REE / D
CUSTOM CALLING SERVICE AUG 1 199}
DIGITAL CENTREX SERVICE (Continued) M. PUBUCSERWCE[?OMM

General Rules and Regulations (Continued)
J. The Company is allowed the option to provide DC3 Private Line

Service under a Contract Service Arrangement for systems
exceeding 74 access lines.

FILED

*Indicates new rate or text SEP —"1 1994
- +Indicates change

. Publi S ]
DATE OF ISSUE ___August I, 1934 DATE EFFECTINE eryp%?sgnq‘né‘p@s'%%
monith dsy Yyear month dar year

ISSUED BY Walter E., Mitchell President Seneca, Missouri

name of ofiicer title address



FORM NO. 13 P.S.C.310. No._ 5 {Original} SHEET No. /-4
- AR

Cancelling P.S.C.MO. No Originel | SHEET No.
Revised —
SENECA TELEPHONE COMPANY For AREA SERVED
Name of Issuing Corporation Community, Tewn or City
. SECTION T

BECER/ED
CUSTOM CALLING SERVICE Yo pe?

DIGITAL CENTREX SERVICE (Continued)

Feature Packageg | MO' PUBLIC SERWGEC OMM-

A. Feature Package 1 - Basgic Statien. (1)

The basic feature package will include, but not be limited to
the following features:

Automatic Line

Call Forward - All Calls

Call Pickup

Call Transfer

Call Waiting

Cancel Call Waiting

Class of Se_vice - Unrestricted

Consultation Hold

Direct Inward Dial

Direct Outward Dial

Directory Number Hunt

Permanent Hold/Call Heold

Speed Call - Individual Short
Speed Call - Group

. Station to Station Dialing
Three Way Conference

B. Feature Package 2 - Enhanced station I. (2)

The enhanced feature package will include, but not be limited
to the following features:

Call Forward - Busy

Call Forward - No Answer

Class of Service - Fully Restricted
Class of Service - Semi-Toll Restricted
Directed Call Pickup

Distinctive Ringing

Ring Again

Speed Call - Long List

{l1) Feature Package 1 Rate must be added to the DCS Line Rate.
{2) If a customer reguests this Feature Package, Feature Package 1
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CUSTOM CALLING SERVICE AUG 1 1994
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Feature Packages {Continued)

Feature Descriptionsg

AUTOMATIC LINE - This feature provides an automatic connection
between an DCS station that goes off-hook and a predetermined
location.

CALL FORWARD - ALL CALLS - This feature allows a DCS customer to
have incoming calls to a station automatically forwarded to a
predetermined telephone number.

CALL FORWARD - BUSY -~ This feature allows a DCS customer to have
income calls to a station automatically forwarded to a predetermined
telephone number when the called station line is busy.

CALL FORWARD — NO ANSWER - Thie feature allows a DCS5 customer to
have incoming calls automatically forwarded to a predetermined
telephone number after a predetermined number of rings.

CALL PICKUP - This feature allows a DCS station line user to answer
calls directed to another DCS station line within the same call
pick—up group.

CALL TRANSFER - This feature allows a DCS station line to transfer
an established call to another line within or outside the customer
group.
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CUSTOM CALLING SERVICE AUG 17994
DIGITAL CENTREX SERVICE (Continued) MO. PUBUCSERWCECGMM.

Feature Descriptions (Continued)

CALL WAITING - Thie feature informs a DCS station line that is on an
established call that a third party is trying to reach them.

CANCEL WALL WAITING ~ This feature allows a DCS station to prevent,
on a per-call basis, any incoming calle from interrupting important
calls due to call waiting tones.

CLASS OF SERVICE - UNRESTRICTED - This feature allows DCS lines to
access the exchange network, the toll network, or any service access
bv just dialing the appropriate digits,

CLASS OF SERVICE FULLY - FULLY RESTRICTED - This feature allows a
DCS line to be restricted to calling within the customers DCS group.

CLASS OF SERVICE — SEMI-TOLL RESTRICTED — This feature allows a DCS
line to be restricted from placing toll calls.

CONSULTATION HOLD - This feature allows a DCS station to place an
active call on temporary hold.

DIRECT INWARD DIAT, - This feature allows incoming calls to reach a
specific DCS station without attendant assistance.

DIRECTED QUTWARD DIAI, - This feature allows a DCS station line
within a customer group to place calls to the exchange without
attendant assistance. )

]

DIRECTORY NUMBER HUNT -~ This feature allows a DCS station to the set
up in customer specified hunt group of lines for incoming call
completion. When an incoming call attempt is made to a busy station
assigned to a hunt group, the hunt group is sequentially searched
for an idle line to route the call to.

DISTINCTIVE RINGING - This feature provides a different ringing
cadence for intragroup and DID calls.
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DIGITAL CENTREX SERVICE (Continued) MO0. PUBLIC SERVIGECUWM.

Feature Descriptions (Continued)

PERMANENT HOLD/CALL HOLD - This feature allows a DCS customer to
place a call on hold for any length of time.

BRING AGAIN - This feature allows a DCS station encountering a busy
station to be notified when the busy station becomes idle.

SPEED CALL - INDIVIDUAL SHORT - This feature allows the DCS station
uger to place calls to a list of frequently called numbers by
dialing fewer digits than the complete directory number. Limited to
eight frequently called numbers.

SPEED CALL - GROUP - This feature allows a liat of frequently called
numbers to be set up for an DCS customer group to allow DCS members
to place calls by dialing fewer diguts than the complete directory
number. :

SPEED CALL - LONG LIST -~ This feature allows an DCS station user to
Place calls to a list of frequently called numbers by dialing fewer
digits than the complete directory number. Limited to thirty
frequently called numbers. Thie feature is incompatible with Short
Speed call and Group Speed Call.

STATION TO STATIQON DIALING - Calls may be dialed to completion
between any two station lines of a digital DCS group.

THREE WAY CONFERENCE - This feature allows a DCS station llne to
establish a three wdy conference with two other parties.
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SECTION 1 o PR
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CUSTOM CALLING SERVICE
AHG—1 1994
DIGITAL CENTREX SERVICE (Continuec'i) :
Rates and Charges (1) MB.PUBUCSERWGECGMM-
Features Monthly Rate
Feature Packege 1 $ 3.00
Feature Package 2 2,50

In addition to the above rates, the DCS line rate will apply.

Monthly Rate

DCSs Line Rate $ 2.50 (2)

{1) Regular Service Connection Charges also apply as specified in
this tariff.

{2) If a customer reguests DCS features on a trunk{s) terminating in

Multi-line, or PBX equipment, the associated rate specified in
this tariff shall apply.
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GENERAL EXCHRNGE SERVICE
General Exchange Service (Continued) MO. PUBLIC SERVICE COMM.
Nuisance Trap
A. Description
Nuigsance Trap provide the capability of capturing and
recording the telephone number of the calling party for each
local telephone call to the customer's telephone number. The
calling party's number is captured by telephcne company
gwitching equipment and ls transmitted to a 1leocal law
enforcement agency where a report is printed containing the
time of the call and the calling party. Nuisance traps will
not be installed unless requested by the customer or by a law
enforcement agency of the local, state, or federal government.
Results of the nuisance ftrap will only be disclosed to
appropriate law enforcement agencies in -accordance with
applicable law.
Unusual expenses such as overtime or prolonged work incurred
in gathering data for nuisance trapping will be charged to the
particular customer at the company's current loaded labor
rate. This charge will not apply to law enforcement agencies
making requests.
B. Customer Activity Charges
Customer Activity Charges as outlined in Section 5 will apply
for establishing this service.
C. Rvailability
Nuisance Traps will be available oconly where technically
feasible and where appropriate arrangements have been made
with a law enforcement agency.
D. Rates
Monthly
Nuisance call trapping s 5.00
*Indicates new rate or text
" +Indicates change
MISSOURI |
Public Servioe Commissien
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Ontional Services and Features

CLASS Service

Custom Local Area Signaling Services (CLASS): Provide end-user
services that allow the customer more control over incoming and outgoing
calls based on Signalling System 7 (SS§7) Hardware and Software.
Services are offered where technically feasible and may be available on
both an intra- or inter-exchange basis.

A. Feature Descriptions:

1. Caller ID: Caller ID allows the called party to view the
number calling through customer premises equipment
designed to receive and display the calling party’s number.
Special station equipment is required for this feature.

The calling telephone number is only available in those
areas where appropriate signalling network connections
exist to forward the calling party’s number, This may
exclude calls made from most cellular phones or units,
calls made through interexchange carriers, and calls
originated from other local exchange carriers. The calling
number is also not available when incoming calls have been
handled by an operator or charged to credit cards. Number
delivery for calls originated from a PBX will display the
main PBX number only. If the caller’s number is a multi-
party line, or is blocked, the number will not be displayed.

Telephone numbers transmitted via Caller ID may not be
sold or given to another party without the caller’s consent.
Caller ID information may only be used for: a) routing or
completion of calls, b) billing of calls, ¢) account
management purposes, d) services directly related to the

call or transaction, €) verification of calling partyE' Ht=]
and f) marketing products or services that are dirgctl:
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]

CIASS Service

A. Feature Descriptions (Cont’d)

related to those previously acquired by the customer from
the number delivery services subscriber. Caller ID
customers failing to comply with any of these conditions
will have their service terminated.

2. Automatic Call Back: Automatic Call Back (ACB) is an
outgoing call management feature designed to automatically
set up a call to the last number called from the subscriber’s
station. This will apply regardless of whether the original
call was answered, unanswered, or encountered a busy
tone. The system will monitor the calling and called lines
and will attempt to connect the call for up to 30 minutes.
The activation of this feature can be canceled by the
customer when desired.

3. Automatic Recall: Automatic Recall (AR) is an incoming
call management feature which will enable a subscriber to
have call set-up performed automatically to the calling
party of the last incoming call. This will apply whether the
incoming call was answered or unanswered. Two-level
feature activation applies to Automatic Recall and allows
the subscriber to hear the Directory Number (DN) or the
last incoming call prior to deciding whether or not to re-
call that number.
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CLASS Service
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A. Feature Descriptions (Cont’d)

Customer-Originated Trace: Customer-Originated Trace
allows the customer to initiate a trace on the last incoming
call by dialing an activation code. The call will be traced
automatically, and the telephone number that originated the
call and the time the call was made will be recorded either
in the Company office or in the offices of a law
enforcement agency. Information recorded will be released
by the Company only to an authorized representative of a
law enforcement agency and, in no event, other than as
provided by applicable state and federal law. Charge for
the service will be made on a per call basis when the
customer uses the activation code.

Selective Distinctive Ringing/Call Waiting:  Selective
Distinctive Ringing/Call Waiting (SDR) is an incoming call
management feature which will allow the subscriber to
define a list of calling DNs that will provide the subscriber
with special incoming call treatment. Any incoming calls
on this list will be indicated by a distinctive ringing pattern
or a distinctive call waiting tone, if applicable.
Terminating calls from telephone numbers which are not on
the list, or which cannot be identified, will be given
standard treatment.

Selective Call Acceptance: Selective Call Acceptance
(SCA) will allow subscribers to define a list of calling DNs
that will be accepted. Any calling numbers not on that list

will be routed to announcements and rejected. n
party not on the acceptance list will receive an U T
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CLASS Service
A, Feature Descriptions (Cont’d)

announcement stating that the call is not presently being
accepted by the called party. Subscribers can review and
change the list of accepted directory numbers as desired.

7. Selective Call Forward: Selective Call Forward (SCF) will
allow the subscriber to have certain terminating calls
forwarded to a designated remote station. The activity will
occur whenever a call is received from a DN which has
been indicated on a list of numbers, referred to as the
selective call forwarding screening list. Terminating calls
from DNs which cannot be identified or have not been
indicated on the list will be given standard terminating
treatment.

8. Selective Call Rejection: Selective Call Rejection (SCR)
will allow the subscriber to define a list of calling DNs to
be screened. Any calling numbers on this list will be
routed to announcements and rejected. All other calls will
be treated normally. The calling party on the rejection list
will receive an announcement stating the call is not
presently being accepted by the called party.

9. Calling Name Delivery: Calling Name Delivery (CNAM)

is a terminating feature that enables a subscriber to view
the name, date, and time of an incoming terminating call

ity LD
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CLASS Service

A. Feature Descriptions (Cont’d)

10.  Selective Call Waiting: Selective Call Waiting informs a
subscriber, when busy on another call, that a call from a
DN on the screening list is waiting. The user preselects
which calls are to receive selective call waiting service by
) entering the calling DN on the selective call waiting
screening list; the user may then engage in other calls and
be alerted by a burst of Distinctive Call Waiting tone
should a call come in from one of the specified DNs.

11.  Call Return: Call Return permits a subscriber to have a
call automatically returned to the last party who called. If
that line is busy when the recall attempt is made, the call
is queued until both the subscriber and the last calling party
are idle; then the subscriber is rung first. When the
subscriber answers, the last calling party is rung to
complete the call.

B. Nonchargeable CLASS FEATURES:

1. Calling Number Delivery Blocking - Per Call: This feature
temporarily allows the subscriber, when placing outgoing
calls, to label his or her DN as private, thus restricting its
availability to the called party. This feature is accessed by
dialing (*67) before dialing the DN of the called party.

2. Calling Name Delivery Blocking (CNAB): This feature
temporarily allows the subscriber, when placing oupgepe
calls, to label his or her name as private, thus restrictf _}

availability to the called party. This feature is accessed by
dialing (*68) before dialing the DN of the called pagté.lp 14

*Indicates new rate or text
+Indicates change M;SSOL

= r—-ﬁé
-D

1995
al

Pobtic-ServiceCommmission
DATE OF ISSUE August_ 11, 1993 DATE EFFECTIVE _September 10, 1993
month day year month day year
ISSUED BY Walter E. Mitchell President Seneca, MO

name of officer title address



FORM NO. 13 P.S.C.MO. No.____5 {Original} SHEET No._/-13

Bexizsast
Cancelling P.S.C.MO. No._ Original} SHEET No.
Revised
- . SENECA TELEPHONE COMPANY For R aimMmi ;
Name of Issuing Corporation Community, Town or City —
SECTION T

UG 11799

MA-PHRHE SFRVICECOMM
Optional Services and Features

CLASS Service

B. Nonchargeable CLASS FEATURES (Cont’d)

3. Called Number Delivery Blocking Per Line. Allows the
subscriber, when placing out-going calls, to permanently
label his or her DN as private, thus restricting its
availability to the called party. This service is available
only to established shelters of domestic violence
intervention agencies, state and county departments of
human resource shelters, law enforcement agencies and
other such agencies, their employees and volunteers, or
individuals where it is certified that the personal safety of
these employees or individuals will be jeopardized without

. , the feature.

C. Rates

1. Rates for CLASS feature with the exception of Customer-
originated Trace will be charged on a monthly basis.

Monthly Charee

a. First feature ordered _
(other than Caller ID) $3.00
Each additional feature  $2.00

b. Caller ID $£5.00
Each additional feature  $2.00
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C. Rates (Cont’d)

2. Rates for Customer-originated Trace

will be charged on a per activation basis.

Rate per Successful
Activation
Customer-originated Trace $1.25

*Indicates new rate or text
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TVE EMERGENCY ER SERVICE (511
A General
L. Universal Emergency Number Service, also referred to as 911 Service, isa telephoné exchange

communicarion service whereby one or more Public Safety Answering Points (PSAP) designated
by the customer may receive telephone czlls dialed 1o the telephone number 911. 911 Service
ineludes a line and equipment necessary (axcliding CPE) for the answering, transferring and
dispatching of public emergency telephone 911 calls originated by persons within the serving

. area. 911 Trunking Service involves the provision of interoffice trunks from the Telephone
Company Central Office to connect with the PSAP location.

2. The 911 emergency number is not intended to replace the telephane service of the various Public
Safety Agencies which may participate in the use of this pumber, The 911 customer must
subscribe to additional local exchange service at the PSAP for adminjstrative purposes, for the
placing of outgoing calls and for receiving other emergency calls, including any which might be
relayed by Company operators. :

. 3, 911 Trunking Service i3 offered subject to availability of facilities.

4. The 911 Trunking Service customer may be a municipality or other state or local government unit,
or an authorized agent of one or more municipalities or ather state or Jocal governmental units to
whom authority has been lawfully delegated. The customer must be jegally authorized to
subscribe 1o the service and have public safety responsibility by law to respond to talephone calls
from the public for police, fire or other emergency services within the telephone Cenwal Office
area arranged for 911 calling.

Issued: March 1, 1999 Walter E. Mitchell, President Effective: April 1, 1999
Seneca Telephona Company
P.O. Box 329
Seneca, MO 64865
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INIYERSAL EMERGENCY NUMBER SERVICE (911)

A. General (Cont’d)

5.

The Company may entér info a contract or contracts with the 911 customer or with other
telephone companies in order to effecruate the Company's provisions of 911 Service in
accordance with, pursuant to, and subject to the terms, conditions and limitations of the Tariff,
Any such conmraci(s) shall incorparate by reference the terms, conditions and limitations of this
Tariff,

' The rates and charpes contained herein are in addition to all other applicable rates and charges

located in ather parts of this tariff.

B. Conditions

911 Trunking Service is provided solely for the benefits of the customer operating the PSAP. The
provision of 911 Trunking Service by the Company shall not be interpreted, consmied or
regarded, either expressly or implied, as being for the benefit of or creating any Company
obligation toward any third person or legal entity other than the customer.

The Company does not undertake to answer and forward 911 ealls, but furnishes the use of its
facilities to enable the customer’s personnel to respond to such calls on the customer’s premises,

Temporary or vacation suspensions of service are not provided for any part of the 911 Trunking
Service. .

911 Service information consisting of the names, addresses and telephone numbers of Subscribers
whose listings are not published in directories or listed in the Directory Assistance records is
meated as strictly confidential except as indicated in No, 5 below.

End Users dialing 311 forfeit the privacy afforded by nonpublished and ualisted telephone
number service to the extent that the telephone number, address and name associated with the

originating station location mey be furnished to a PSAP. Information will be provided only for
the purposs of responding to emergency calls.
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B. Conditions (Cont'd)

6.

10.

The Company’s entire liability to any person for interruption or failures of 911 Trunking Service
shall he limited to the terms set forth in this section and other sections of this tariff.

The customer shall have the responsibility of discovering all errors, defects and malfunctiens, in
the transmission of calls and data, data bases(s), and overall operation of the system. The
customer shall make such operarion tests as, in the judgment of the customer, are required o
determine whether the system is functioning propexly for its use, The customer shail promptly
notify the Company in the event the system is not functioning properly.

The Company’s liability for any loss or damage arising from errors, interruptions, defects, failures
or malfunctions of this service or any part thereof whether caused by the negligence of the
Company or otherwise shall not exceed an amount equivalent to the pro-rata charges for the
service affected during the period of time that the service was fully or partially inoperative.

Each customer also agrees to release, indemnify and hold harmless the Company from any and alt
loss, claims, demands, suits or other action, or any liability whatsoever, whether suffered, made,
instituted or asserted by the customer or by any party or person, for any personal injury to or death
of any person or persons, or for any loss, damage of destruction of any property, whether owned
by the customer cr others.

The customer also aprees to release, indemnify and hold harmless the Company for any
infringement or invasion of the right of privacy of any person or persons, caused or claimed to
have been caused, directly or indirectly by the installation, operation, failure to operate,
maintenance, removal, presence, condition, occasion or use of 911 Trunking Service features and
the equipment associated therewith, or by any services furnished by the Company in connection
therewith, including, but nor limited to, the identification of the telephona number, address or
name associated with the telephone used by the party or parties accessing 911 Trunking Service
hereunder, and which arise out of the negligence or other wrongful act of the Company, the
customer, its user, agencies or municipalities, or the employees or ageats or any one of them,

S@W@@%yc@ﬁfw% cgﬁ
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B Conditions (Cont’d)
11. Because the Company serving boundaries and political subdivision boundaries may 1‘mt coincide,

it is the obligation of the customer to make arrangements to handle all 911 calls thar originate
from telephones served by Telephone Company Wire Centers served by the PSAP whether or not

the calling telephone is situated on property within the geopraphical boundaries of the customer’s
public safery jurisdiction.

12, Application for 911 Trunking Service must be executed in writing by each customer. If

application for service is made by an agent, the Company must be provided in writing with

satisfactory proof of appointment of the agent by the custamer. At least one local law

enforcement agency must be included among the participating agencies in any 911 offering.

3. The customer is required to furnish the Company its agreement to the following terms and
conditions:

a. That all 911 calls will be answered on a 24-hour day, seven-day week basis.

b. Thar the customer has respansibility for dispatching the appropriate emergency service
vehicles within the $11 Service area, or will undertake to undertake to transfer all 911
calls recejved to the governmenta] agency with responsibility for dispatching such
services, to the extent that such services are reasonably available.

c. That the customer will develop an approprigte method for responding to calls for non-
participating agencies which mey be directed ta the 911 PSAP by calling parties.

d. That the customer will provide CPA with a capacity adequate to handle the number of
incoming #11 lines recommended to be installed by the Company. It is the cugtomer’s
responsibility to ensure its CPE is compatible with the service(s) provided by the
Company,

MF woour Publie
SorsicD G ﬁﬁfﬁ%@ g
9%-ea1 .
Issued: March 1, 1999 Walter E. Mitchell, President  ° Effective: April 1, 1959

Seneca Telephone Company
P.O. Box 329
Seneca, MO 64865
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Original Sheet No. 7.21
Section 1

SENECA TELEPHONE COMPANY

AL EME NC

B. Conditions (Cont’d)

14,

15.

16.

17.

This service is offered solely as an 2id in handling assistance calls in connection with fire, police
and other emergencies and does ot create any relationship or obligation, direct or indirect, to any
persan other than the $11 customer sontracting for 911 Trunking Service. In the event of any
interruption of the service, the Company shali not be liable to any person, corporation or other
entity for any loss or damage in an amount greater than an amount equal to the pro rate allowance
of the tariff rate for the service or facilities provided to the 911 customer for the time such
interruption continues, after notice to the Company. No allowance shall be made if the
interruption is due to the negligence or willful act of the 911 customer.

The rates charged for 911 Trunking Service do net conremplate the constant monitoring or
inspection of facilities to discaver errors, defects and malfunctions in the service, nor does the
Company undertake such responsibility. The 911 custormner shall make such operarional tests as, -
in the judgment of the customer, are required to determine whether the system is functioning
properly for its use. The customer shall notify the Company in the event the system is not
functioning properly.

In the absence of willful misconduct or gross negligence, no liability for any death or injury to any
person or for any damage to property shall antach to the Company, its employees, agents or
representatives as a result of or in connection with any sitwation in which the Company may be
requested, raquired, have undertaken or participated in the racing of 2 911 call.

The customer recognizes the addresses provided to it by the Company are the same addresses that
the Company maintaing for its ordinary service, hilling or directory records and the Company
cannot unconditionally guarantee thair existence or accuracy in emergency situations. Therefore,
the customer recognizes that addresses should, where circumstances permit, be verified from 2
911 calling party. When the customer becomes aware of any inaccuracies in the data it shall
promptly notify the Company in writing. The Company shull make the correction within a
reasonable time under the circumstances.

s&ﬂ:’ ﬁ Pu?ﬂ&@n
FLED APRB1 79

Issued: Mareh 1, 1999 ' Walter E. Mitchel], President Effective; April 1, 1959

Seneca Telephone Company
P.O. Box 329
Seneca, MO 64865
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Original Shest No_ 7.22
Section 1
SENECA TELEPHONE COMPANY
N R ERVICE (911
c Rates
L. The rates and charges for 911 Trunking Service set out below are the provision by the Company
of its facilides for trunking calls for the Company’s central offices to the PSAP. The customer is
responsible to order connecting trunking facilities from other telephone companies when
necessary to extend the trunks to 2 PSAP beyond the Telephone Company serving area.
Per Trunk
All Trunking Service 5 25.00
2. The following non-recuring Service Charge will apply per installation:
Service Charge £ 500
A Y
Boeur P :
ga%ida@ﬁ %ﬁ%@ﬂz (RSN
g9-641
FILED APR 01 1979
Issued: March 1, 1999 Walter E. Mitchell, President Effective: April 1, 1999

Seneca Telephone Company



SENECA TELEPHONE COMPANY P.S.C. MO. NO. 5
Original Sheet No. 7.23

GENERAL EXCHANGE TARIFF
THREE-DIGIT DIALING SERVICE (811)
1 Three-Digit Dialing Service (811)
1.4 General Regulations

A. The 811 Service is a locally assigned three digit abbreviated dialing code
provided to a state One Call System (“SOCS”) for use in providing
advance notice of excavation activities to underground facility operators
by way of voice grade facilities. Federal Communications Commission
(“FCC”) Docket 92-105 mandates that incumbent local exchange carriers
in each local calling area make the 811 abbreviated dialing code available
to a SOCS as a tariffed, local calling area based service (the “811
Service”).

B. The 811 Service allows a Company subscriber to access a SOCS call
center by dialing only the 811 abbreviated dialing code. Subject to other
terms and conditions of this tariff, Company subscribers shall be able to
make, and the SOCS shall be able to receive, calls using the 811 Service
as part of their local exchange service.

C. All 811 Service calls shall be local in nature and shall not result in any
expanded area calling, intraLATA toll or interLATA long distance or
pay-per-call charges to Company subscribers.

D. The 811 Service is not available for the following classes of service:
inmate service, 1+ and 0+ calling, 0- operator assisted calling and
10IXXXX calling. The 811 Service is otherwise available wherever local
service is available.

E. 811 Service is available from the Company within the Company’s service
area only. To provide access to 811 to end users in another company’s
service area or to a Competitive Local Exchange Carrier (“CLEC”) end
user within the local calling area, the SOCS must make appropriate
arrangements with the other company or CLEC serving that territory. The
SOCS should work separately with competing local providers to ascertain
that its end user customers will be able to reach one-call services provided
by dialing 811.

Issued: May 14, 2007 Effective: June 13, 2007
W. Jay Mitchell '
Seneca Telephone Company
P.O. Box 329
Seneca, MO 64865 Filed

Missour: Public
Service Commission
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SENECA TELEPHONE COMPANY P.S.C. MO.NO. 5

Original Sheet No. 7.24

THREE-DIGIT DIALING SERVICE (811)

A Three-Digit Dialing Service (811) (cont’d)

1.2 Obligations of the SOCS

A.

The SOCS may, but is not required to, submit a written application for
811service to the Company which will include:

)

@)

G)

The local, foreign exchange or toll free telephone number into
which the Company is to translate the dialed 811 abbreviated code.

For network sizing and protection, an estimate of annual call
volumes, the expected busy hour and holding time for each call to
the 811 Service.

Complete contact information.

If requested by the Company, the 811 provider shall assist the Company in
responding to complaints made to the Company concerning 811 Service.

Local Calling for Company Subscribers

1)

@)

©)

The SOCS, in cooperation with the Company, will assure that all
811 Service calls are local and do not generate Extended Area
Service (“EAS”), Metropolitan Calling Area (“MCA”) service,
intralLATA toll, interLATA long distance or pay-per-call charges
for Company subscribers.

The SOCS must supply the Company with a toll free number. The
Company will translate the 811 digits into the telephone number
provided by SOCS.

The SOCS is responsible for obtaining all necessary permissions,
licenses, written consents, waivers and releases and all other rights
from all persons whose work, statements or performances are used
in connection with the 811 Service, and from all holders of
copyrights, trademarks and patents used in connection with the
said service.

Issued: May 14, 2007

Effective: June 13, 2007
W. Jay Mitchell
Seneca Telephone Company
P.O. Box 329
Seneca, MO 64865 Filed

Missour: Public
Service Commission



SENECA TELEPHONE COMPANY P.S.C.MO.NO. 5

Original Sheet No. 7.25

THREE-DIGIT DIALING SERVICE (811)

1. Three-Digit Dialing Service (811) (cont’d)

1.3 Obligations of the Company

A.

The Company shall provision the 811 Service in accordance with FCC
directives and the terms of this tariff.

When an 811 Service call is placed by the calling party via interconnection
with an interexchange carrier, the Company cannot guarantee the
completion of said 811 Service call, the quality of the call or any features
that may otherwise be provided with 811 Service.

The Company does not undertake to answer and forward 811 Service calls but
furnishes the use of its facilities to enable SOCS to respond to such calls at SOCS
established call centers.

The rates charged for 811 Service do not contemplate the inspection or constant
monitoring of facilities to discover errors, defects, and malfunctions in service,
nor does the Company undertake such responsibility. The SOCS is responsible
for making such operational tests as, in the judgment of the SOCS, are required
to determine whether the Company’s facilities are functioning properly for its
use. The SOCS is responsible for promptly notifying the Company in the event
the Company’s facilities are not functioning properly.

1.4 Liability

A.

The Company’s entire liability to any person for interruption or failure of the 811
Service shall be limited to the terms set forth in this section and other sections of
this Tariff.

The liability of the Company for losses or damages of any kind arising out of
mistakes, omissions, interruptions, delays, errors or defects in transmission, or
failure or defects in any facility furnished by the Company occurring in the
course of furnishing 811 Service, or of the Company in failing to maintain proper
standards of maintenance and operation or to exercise reasonable supervision,
shall in no event exceed an amount equivalent to the proportionate charge to the
SOCS for the 811 Service and local exchange service for the period of service
during which such mistake, omission, interruption, delay, error or defect in
transmission or defect or failure in facilities occurs.

The Company is not liable for any losses or damages caused by the negligence of
the SOCS.

Issued: May 14, 2007

Effective: June 13, 2007
W. Jay Mitchell
Seneca Telephone Company
P.O. Box 329
Seneca, MO 64865 Filed

Missour: Public
Service Commission



SENECA TELEPHONE COMPANY P.S.C. MO. NO. 5

Original Sheet No. 7.26

THREE-DIGIT DIALING SERVICE (811)

1. Three-Digit Dialing Service (811) (cont’d)

14 Liability (cont’d)

D.

The Company shall not be liable to the SOCS for any damages the SOCS may
incur that result from any changes, modifications or rulings made by the FCC.

The Company will make every effort to route 811 calls to the SOCS call center,
however, the Company will not be held responsible for routing mistakes or
errors.

The 811 Service is provided solely for the benefit of the SOCS. The provision of
the 811 Service by the Company shall not be interpreted, constructed or regarded,
either expressly or implied, as being for the benefit of or creating any Company
obligation toward any third person or legal entity.

Issued: May 14, 2007

Effective: June 13, 2007
W. Jay Mitchell
Seneca Telephone Company
P.O. Box 329
Seneca, MO 64865 Filed

Missour: Public
Service Commission



P.S.C. Mo.-No. 5

Seneca Telephone Company lst Revised Sheet 8

Cancelling Original Sheet 8

For Area Served

. Section I

FOREIGN EXCHANGE SERVICE

RECEIVED
MAY 2 1988

L porei . o b e MISSOURI
. oreign exchange service is exchange service [ufm Eﬁﬁg
to a customer from a central office of an exchange o sewice Commhsslon
than the one that normally serves the area in which the
customer is located.

FOREIGN EXCHANGE SERVICE

A, General

2. For the purpose of this tariff, the term, "Foreign
Exchange®, shall mean the exchange from which the
foreign exchange service dial tone is furnished. The (T)
term, "Normal Exchange®*, shall mean the exchange
normally serving the area in which the customer's
premise is located. (D)

. 3. Poreign exchange service does not come within the
Telephone Company's general undertaking, nor does the
Telephone Company obligate itself to furnish such
service generally; but will do so where facilities of
such a character are available as will permit
satisfactory telephone transmission, and where the
service is warranted by the circumstances involved.

4. Foreign exchange service will be furnished to exchanges (C)
within the same LATA as the normal exchange. (C)
5. Foreign exchange service may be provided only in
connection with private branch exchange trunk 11nes, ancl-_-
individual line business or residence service. ILED
service will be furnished only at one location or
premises for each channel or circuit. JUL 1 1988

Sge-;;:u A 8.
6. wWhere the normal exchange is operated by this Peltdsdbdeervice Commissior

Company, foreign exchange service is furnished only on

the condition that the applicant is a customer to

individual line business or residence service, or

private branch exchange service, in the normal exchange,

and at the same location where such service is proposed

to be installed. Under this condition, when a foreign

exchange service customer discontinues normal

. Issued: 5/2/88 Walter E. Mitchell Effective: 7/1/88
President

Seneca, Missouri
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Seneca Telephone Company 1st Revised Sheet 9

Cancelling Original Sheet 9
For Area Served
Section I

FOREIGN EXCHANGE SERVICE

FOREIGN EXCHANGE SERVICE (Cont‘'d) RECEIVED

10.

exchange service, the normal exchange shall immediate*HAY 2 1988
notify such foreign exchange customer and foreign
exchange business office, that the foreign exchange
service will be discontinued ten {10) days thereafter.Mkssoua‘
Public Service Commission
Where the foreign exchange is operated by another
telephone company, foreign exchange service will be
provided only when satisfactory arrangements can be
negotiated with such company to furnish a portion of the
necessary facilities.

Foreign exchange service will be furnished at the rates
outlined hereafter, provided the necessary facilities
and equipment are available. Where the facilities
and/or equipment are not available, and extraordinary
facility costs, equipment costs, special operating
expenses, and/or other special considerations are
incurred in making such service available, the customer
may be required to pay an additional charge to cover all
or a portion of such unusual expenses, or be required to
contract for service beyond the initial period, or both.

No off premise extensions will be furnished in
connection with foreign exchange service,

The use of the service is limited to the customer and

his employees for business purposes, and in the case of

residence .service, to the members of his immediate

household. Foreign exchange service calls will be

further limited to calls within the lccal calling area (T)
(including any EAS locations) of the foreign exchange. (1)
If any customer to this service is found to be

transferring or transmitting messages for parties other

than authorized above, in the normal exchange area,

and/or making toll calls through the foreign exchange,

such customer and foreign exchange business office shall

be notified that the practice must be discontinued or

the foreign exchange service will be terminated ten (10)

days after the date of such notice. FILED (D)

JUL 1 1988
4222 X0
Public Service Commissior

(D)

Issued: 5/2/88

Walter E. Mitchell Effective: 7/1/88
President
Seneca, Missouri
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Seneca Telephone Company 1st Revised Sheet 10
Cancelling Original Sheet 10

For Area Served

Section I

FOREIGN EXCHANGE SERVICE

FOREIGN EXCHANGE SERVICE (Cont'd) RECE'VED
B. Rates MAY 2 1988

1. Rates for foreign exchange service will include ratBHSSOURH (N)
for local service at the foreign exchange, Ean!ﬂ&@ervice Commlssio
private line service from the foreign exchange to the
customer location in the normal exchange, and
supplemental charges as outlined below. (N)

2. ‘The charge for local service at the foreign exchange is (T)
the established monthly service rate, and non-recurring
service connection charge of the foreign exchange for
the grade of service (individual line business or
residence, or PBX and PABX trunks) with which the
foreign exchange service is to be associated. (D)

3. The charges for private line service from the foreign (N)
exchange to the customer location in the normal exchange
will be as follows:

a. For private line facilities provided by this
Telephone Company, the rates outlined in this
Telephone Company's concurrence in the Oregon
Farmers Mutual Telephone Company private line
tariff will apply. (N)

b. Where all or a portion of the private line (C)
facilities are furnished by another telephone
company, charges for those facilities shall apply
as specified in the requlations of such (C)
participating company.

4. A supplemental charge of $10.00 per month will apply at (E)
the normal exchange for each § .05 multiple, or fraction (C)
thereof, of the day station-to-station initial period, ()
message toll rate between the normal exchange and the
foreign exchange. (D)

FILED
JUuL 1 §88
- A .
Public Service Commissior (D)

Issued: 5/2/88 Walter E. Mitchell EEfective: 7/1/88
President
Seneca, Missour)
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Seneca Telephone Company lst Revised Sheet 11
Cancelling Original Sheet 11

For Area Served

Section I

FOREIGN EXCHANGE SERVICE

FOREIGN EXCHANGE SERVICE (Cont'd)

5. Where the normal and foreign exchanges have contiguous
Exchange Area Boundaries, a foreign exchange service
facility arrangement may be provided by a routing method
other than using standard interexchange channel

facilities. In all such special routing cases, however, (T)

the rates specified above will apply as if the standard ]

interexchange channel facilities were used. (T)
MAY 2 1988
MISSOURI

Public Service Commission

FILED

JUL 1 1988
I4 222 oD

Public Service Commissior

Issued: 5/2/88 Walter E. Mitchell Effective; 7/1/88
President
Seneca, Missouri
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Seneca Telephone Company lst Revised Sheet 12
Cancelling Original Sheet 12

. For Area Served

Section 1

FOREIGN EXCHANGE SERVICE

Held For Future Use

RECEIVED
MAY 2 1988

MISSOURI
Public Savvice Commission

FILED

JUL 1 1988

4 -2 etal.
Public Service Commissior

Issued: 5/2/88 Walter E. Mitchell Ef fective: 7/1/88
President
Seneca, Missouri
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Seneca Telephone Company lst Revised Sheet 13
Cancelling Original Sheet 13

For Area Served

Section 1

FOREICH EXCHANGE SERVICE

Held For Future Use

RECEIVED
MAY 2 1988

Bub MISSOURI
ublic Serviee Commission

FILED

JUL 1 1988
Th-a223 ol

Public Service Commissior

Issued: 5/2/88 Walter E. Mitchell Ef fective: 7/1/88
President
Seneca, Missouri



P.S.C. Mo.-NO. 5

SENECA TELEPHONE CO. Section 1
1st Revised Sheet 14

Replaces Original Sheet 14

For Area Served

Rates for these services for customers in the exchanges listed below
are contained in the Long Distance Message Telecomnunicat ions Service
rariff and the Wide Area Telecommunications Service Tariff of
Southwestern Bell Telephone Coapany:

Seneca RECE! VED

(N)

Tiff City (N)
MAY 2 1988 (D)
_ MISSOUR!
Public Service Commissicn (D)
FILED
JUL 1 1988
Public Service %O%i%s?dr
Issued: 5/2/88 Ef fective: 7/1/88
Issued By: Walter E. Mitchell

P.0. Box 329
Seneca, MO 64865




P.S.C. Mo.-No. 5

Section 1
Seneca Telephone Company For Area Served
Criginal Sheet 14.1

PRIVATE LINE TARIFF CONCURRENCE

RECEIVED

Private Line Concurrence MAY 2 1988

The Company concurs in the rules and regulations governing MISSOURI
intrastate intra—LATA interexchange Private Line Service as seln forth N
in Oregon Farmers Mutual Telephone Company'’s tariff on file wiauﬁitg Service Commission
approved by the Public Service Commission of the State of Missouri, and
in any amendments thereto as authorized by the Missouri Public Service
Commission or applicable law, The Company does not concur in the rates
for private line service of Oregon Farmers Mutual Telephone Company.
Rates for these services are set out in the following pages of this
concurrence.

Private Line Cancellation Rights

The Company reserves the right to cancel and make void the above
concurrence statement, in whole or in part, subject to requirements as
wmay be ordered by the Missouri Public Service Commission, at any and
such time as it appears that such cancellation is in the best interest
of the Company and/or its customers.

FILED

JUL 1 1988
S Fal,

T TR
Public Service Commissioy

Issued: 5/2/88 Walter E. Mitchell Effective: 7/1/88
: President
Seneca, Missouri
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INDEX

Section I

Seneca Telephone Company For Area Served

. Original Sheet 14.2

PRIVATE LINE TARIFF CONCURRENCE

INDEX
Sheets
General RECE‘VED 14.3
Rates MAY 2 1988 14.3
Series 100 MISSOURI 14.3
. Public Service Commission
Series 200 14.5
Series 300 & Series 400 14.8
Special Bridging Service 14.12
Signaling 14.14
Miscellaneous Charges 14.16
FILED
JUL 1 1988
94 ~2a20%al)
Public Service Commissio!
Issued: S$/2/88 Walter E. Mitchell Ef fective: 7/1/88
- President

Seneca, Missouri .




P.S.C. Mo.-No. 5

Seneca Telephone Company

3.1 GENERAL

PRIVATE LINE TARIFF CONCURRENCE

Section 1
For Area Served
Original Sheet 14.3

RECEIVED
MAY 2 1988

3.1.1 This Section of this Tariff sets forth the rates and charges for
services described in Section 2

A.

B.

3.2 RATES

column of each rate page.

MISSOUR!

Publi ' issi
Cross reference to Section numbers are listed dom?“t?xeser%ﬁg CommlSSIOn

Rate application is as set forth in Section 2 of this Tariff.

3.2.1 Special Signaling Service-Series 100

A. Rates-IntraLATA Interexchange
Monthly Service Tariff
Rate Charge Reference
1. Local Channel, each per
first termination on a
premises
. Type 102 (1L3QY) (1LMCY). . . $ 17.65  $240.00 2.2.1
2. Interoffice Channel, each
V-8 mile, or fraction
thereof
Type 102 (1L3QS (1LMCS). . . .50 . None 2.2.1
3. Interoffice Channel Terminal,
per terminal ('Two required per
interoffice channel) FILED
Type 102 (OXNTS)(OXNSS) . . . .$ 11.10 NMone 2.2.1
JUL 1 1988
B - 225 Q.
Public Service Commissior
Issued: 5/2/88 . Walter E. Mitchell

President
‘Seneca, Missouri

Bf fective: 7/1/88



P.S.C. Mo.—-No. S

Seneca Telephone Company

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES—(Continued)

3.2.1

A.

Special Signal Service Series-100-(Continued}

Rates-IntraLATA Interexchange—(Continued)

Monthly Rate

0 to 250 miles
each mile

Section I
For Area Served
Original Sheet 14.4

RECEIVED
MAY 2 1988

MISSOUR!

Public Service Commission

Each additional

mile over 250

4. Interexchange Channel,
per V-H mile or
fraction thereof

Type 102 (1L3Q4)(1IMC4) §$ 3.65

Monthly
Rate
5%. Interexchange Channel

terminal, each (two

required per inter-

exchange channel)

Type 102 (0XN35))(0XN2S) $ 33.65

6. Each additional point of
termination of a local
channel,different building,
same premises per 1/10
mile(1)(3)

Type 102 First 1/10
mile (1L30K) ( 1LMCK) 4.00

Additional 1/10 mile .59

7. PERach additional point of
termination of a local
channel in the same
building (1)(3)

Type 102 (1L3QA) (LLMCA) . 2.45

$ 1.00 2,2.1
Service
Charge
None 2.2.1
75.00(2) 2.2.1
FILED
JUL 1 1988

R4 - 325 2t af.

Public Service Commizsior

75.00(2) 2.2.1

(1) Obsolete to existing service installations at existing locations for
existing customers. :

{2) Charge applies per point of termination 1nsxde moved.

(3) The monthly rate shown does not include maintenance and/or repair.

Issued:

5/2/88

Walter E. Mitchell
President
Seneca, Missouri

Bffective: 7/1/88



P.S.C. Mo.-No. 5

Section I
Seneca Telephone Company For Area Served
Original Sheet 14.5

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES—(Continued) RECEIVED

3.2.2 Sub-Voice Grade Service-Series 200

A. Rates-IntraLATA Interexchange MAY 2 1988
HALF
DUPLEX DUPLEX . hﬂlss“)L"al . .
Public Service Commission
Monthly Monthly Service Tariff
Rate Rate Charge Ref .
1. Local Channel, each, per
first termination on a
premises
Type 250 . . . . . . $23.65 $41.20 $ 300.00 2.2.2
{1LYDY, 1L6BY, (1LYRY, lL6DY,
1L3AY, 1LMFY) 1L3CY, 1LMDY)
Type 251 . . . . . . 43.85 59.90 300.00 2.2.2
(1lLYDY, 1L6BY, (1LYKY, 1Lé6DY,
1L3AY, 1LMFY) 1L3CY, 1LMDY)
2. Interoffice Channel,

each V-H mile, or

fraction thereof,

per channel

Type 250 . . . . . $ 3.8B0 § 6.7% None 2,2,2
(1LYDS, 1L3AS, {1LYEKS, 1L3CS,
1L6BS, 1LMFS) 1L6DS, 1LMDS)

Type 251 . . . . . 3.80 6.75 None 2.2.2
{1LYDS, 1L3AS, (1LYKS, 1L3CS, F“_ED
1L6BS, 1LMFS) 1L6DS, 1LMDS)

JUL 1 1988
3. Interoffice Channel
g4-az2a ol

Terminal, per terminal
{two required for each
interoffice channel)

Public Service Commissior

Type 250 . . .(D1NSS) 7.00 7.00 (O1N6S) None 2.2.2
Type 251 . . .(01NS5S) 3.45% 3.45 (01lN6S) None 2.2.2
Issued: 5/2/88 Walter E. Mitchell Effective: 7/1/88
President

Seneca, Missouri



Seneca Telephone Company

P.S.C. Mo.-No.

5

Section 1T
¥or Area Served
Original Sheet 14.6

PRIVATE LINE TARIFF CONCURRENRCE

3.2 RATES—(Continued)
3.2.2

A. Rates—-IntralATA Interexchange—(Continued)

HALF DUPLEX
Monthly Rate

Sub-Voice Grade Service-Series 200—(Continued)

RECEIVED
MAY 2 1988

_ MISSOURI
DUPLEX Public Service Commission
Monthly Rate

Bach Add. Each add.
0 to 250 miles mile over O to 250 miles wmile over Tariff
each mile 250 each mile 250 Ref.
4. Interexchange
Channel, each
V-H mile or
fraction thereof
Type 250 $1.80 $ .90 $ 1.80 $ .90 2.2.2
(1LYK4, 1L3C4, (1LYD4, 1L3A4,
1L6D4, 1IMD4) 1L6A4, 1LMF4)
Type 251 2.45 1.50 2.45 1.50 2.2.2
{(1LYR4, 1L3C4, (1LYD4, 1L3A4,
1L6D4, 11MD4) 1L6A4, 1LMF4)
HALF DUPLEX DUPLEX Service Tariff
Monthly Rate Monthly Rate Charge Ref.
5. Interexchange Channel
Terminal, per terminal
(two required per inter-—
exchange channel)
Type 250 . . . . (01N2§) $40.85 $41.75 (01N3S) 2.2.2
Type 251 . . . . (01N2S) 38B.15 38.15% (01N35) 2.2.2
JUL 1 1988

R4 -2223 X-al.
Public Service Commissior

Issued: 5/2/88

Walter E. Mitchell

President
.Seneca, Missouri

Ef fective: 7/1/88




P.S.C. Mo.-No. 5

Section I
Seneca Telephone Company For Area Served
Original Sheet 14.7

PRIVATE LINE TARIFF CONCURRENCE
3.2 RATES—(Continued)

RECE!
3.2.2 Sub-Voice Crade Service—Series 200-(Continued) VED
A. Rates—IntralATA Interexchange-{Continued) MAY 2 1988
. MISSOUR!
ublic Servi i
HBALF DUPLEX  DUPLEX ervice Commission
Monthly Monthly Service Tariff
Rate Rate Charge Reference

6. Bach additional point
of termination of a
local channel, different
building, same prenises,
per 1710 mile (1)(2)(4)

Type 250

Pirst 1/10 mile. . . $18.15 $18.15 §130.00(3) 2,2.2
(1LYDK, 1L3AK, (1LYKK, 1L3CK,
1L6BK, 1LMFK) 1L6DK, 1LMDK)

Additional 1/10 mile .60 1.15

7. Each additional point
of termination of a
local channel in same
building(1)(2)(4)

Type 250. . . (W1W) 15.75 15.75(W2W) 130.00(3) 2.2.2

FILED

JuL 1 1988
225 Xl

Public Service Commigsior

(1) Maximum of three terminations on the same premises for Type 250 and no
additional terminations for Type 251.

(2) Obsolete-applicable to existing service installations at existing locations
for existing customers.

(3) Charge applies per p01nt of termination inside moved. :

(4) The monthly rate shown does not include waintenance and/or repa:r.

Issued: 5/2/88 Walter E. HMitchell - Bffective: 7/1/88
President
Seneca, Missouri



P.S.C. Mo.-No. 5

Seneca Telephone Company

3.2 RATES—-(Continued)

3.2.3

(1)

A,

Section I
For Area Served
Original Sheet 14.8

Voice Grade Service-Series 300(1) and Series 400

Rates-IntraLLATA Interexchange

Local Channel, each, per first
termination on a preanises

Type 311 (lLPAY)(1LIOY)(1L3AY)
(1LLBY)

Type 312 (lLPRY)(1LVRY)

Type 314A (1LTAY)

Type 414B (LLTBY)

Type 420 (1LMDY)(1L6CY){1LLCY)

Type 422 (1LMFY)(1L6AY)(1LLDY)

Type 423 (1LMGY)

Type 424 (1LMHAY)

Type 425 (1LMJY)

Type 428 (1LMRY)

Interoffice Channel, each

V-H mile, or fraction thereof,
per channel(lLHBS) (1I.JKS)
(lLPJS)(1LTBS)(1L10S){1L3AS)
(1L6BS ) ( 1L6DS) ( LLMFS ) { 1LVRS)
Interoffice Channel Terminal,
per terminal (two required per
interoffice channel)(PMNSS)

( PMNFX )

PRIVATE LINE TARIFF CONCURRENCE HECE'VED
MAY 2 1988
__MISSOUR!
Public Service Commission
Monthly Service Tariff
Rate Charge Reference

$39.40 $280.00 2.2.3
61.25 270.00 2.2.3
83.35 340.00 2.2.3
96.30 560.00 2.2.3
63.45 290.00 2,2.3
63.45 290.00 2.2.3
32.95 280.00 2.2.3
61.70 340.00 2.2.3
45.85 270.00 2.2.3
43.55 270.00 2.2.3
7.55 None 2.2.3
4.35 None 2.2.3

locations for existing customers.

Obsolete — Applicable to existing service

FILED
UL 1 1988
'Elélélumﬂ*fil-
Public Service Commissior:

installations at existing

Issued: 5/2/88 Walter E. Mitchell

President
Seneca, Missouri

Effective: 7/1/88



P.S.C. Mo.-No. 5

Section I
Seneca Telephone Company For Area Served

Original Sheet 14.9

PRIVATE LIRE TARIFF CONCURRENCE RECE'VED
8
3.2.3 Voice Grade Service-Series 300(1) and Series 400-(Continued)
A. Rates-IntraLATA Interexchange—{Continued) MISSQUR!

Public Service Commission
Monthly Rate

0 to 250 miles Bach additional Tariff
each mile mile over 250 Reference

4. Interexchange Channel, each
V-H mile, or fraction
thereof (1LHUA4) $ 4.10 $ 1.05 2.2.3

5. Interexchange Channel Terminal, per
terminal (two required per inter-
exchange channel)

Monthly Service Tariff
Rate Charge Reference

Type 311 (P1NAL) $ 27.90 HNone 2.2.3
Type 312 (P1NB1)(PLND1) 27.90 None 2.2.3
Type 314 (P1NGl) 27.90 None 2.2.3
Type 414B (P1NH1) 27.90 None 2.2.3
Type 420 (P1NQL1)(P1NC1l) 27.90 None 2.2.3
Type 422 (P1RR1)(P1NEl) 27.90 None 2.2.3
Type 423 (PlNS1) 27.90 None 2.2.3
Type 424 (P1NT1) 27.90 None 2,.2.3
Type 425 (P1NULl) 27.90 Hone 2.2.3
Type 428 (P1NV1) 27.90 None 2.2.3
Foreign Exchange (P1NF4) 27.90 Hone 2.2.3

Monthly Rate
6. Bridging Charge, (multi-

point service), per F“_ED

bridged channel (BQ7). . . . . $ 7.55 2.2.5
JUuL 1 1988

d - 222 oFal.
Public Service Commissior

(1) Obsolete — Applicable to existing service installations at existing
locationg for existing customers.

Issued: 5/2/88 Walter E. Mitchell Bffective: 7/1/88
President :
Seneca, Missouri



P.S.C. HOO-NO. 5

Section I ‘
Seneca Telephone Company For Area Served |
Original Sheet 14..]LORECE'VED |
\

PRIVATE LINE TARIFF CONCURRENCE
3.2 RATES—(Continued) MAY 2 1988 |
|

3.2.3 Voice Grade Service-Series 300(1) and Series 400-(Continued)

MISSOURI
B. Conditioning Options—Available for Types 414B, 414C, 420 aqﬁcd.gérvice Commission!
hy
Monthly Service Tariff
Rate Charge Reference
1. Type C1
—Two point not arranged
for switching, per service
point (P2W) $ 9.40 $80.00 2.2.3
-Two point arranged for
switching to another two-
point channel, per service
point (P2X) 17.00 80.00 2.2.3
—Multi-point channel, per
service point (P3G) 18.80 80.00 2.2.3
2. Type C2
—Two point not arranged
for switching, per service
point (P3HC2) 37.70 80.00 2.2.3
-Two point arranged for
switching per service
point (P3J) 56.45 80.00 2.2.3
-Multi-point channel,
per service point (PH9) 56.45 80.00 2.2.3
3. ‘Type C4
—-Two—point channel, per
service point (P4G) 65.80 80.00 2.2.13
—Three or four-peint F“_ED
channel, per service
point (6DU) B4.70 80.00 \R.3] 1988
, o o , -z al.
(1) Obsolete - Applicable to existing service installations qbuq)“@ ice Commissior
’ locations for existing customers.
Issued: 5/2/88 Walter E. Mitchell Effective: 7/1/88

President
Seneca, Missouri B



P.S.C. Mo.-No. 5

Section I

Seneca Telephone Coumpany For Area Served

Original Sheet 14.11

PRIVATE LINE TARIFF CONCURRENCE

RECEIVED

3.2 RATES-(Continued)

3.2.3

B.

D,

MAY 2 1988

Conditioning Options—Available for Types 414B, 414C, 420 and MISSOURI
[ 18 : H [ =
422-(Continued) ~:ablic Service Commission

Voice Crade Service-Series 300(1) and Series 400-(Continued)

Monthly Service Tariff
Rate Charge Reference

Type CS

—On a two—-point channel

not arranged for

switching, per service

point (UHD) 94.10 80.00 2.2.3

Type D1

—Two-point channel not
arranged for switching,
per service point (QHA) {CR)$11.35 {(CR)S$80.00 2.2.3

Foreign Exchange Service

Point of Termination in

one foreign exchange(2)

between exchanges

0-20 wiles apart (T21) 61.10 410.00 2.2.3

Between exchanges over
20 miles apart {T22) 70.70 410.00 2.2.3

Point of Termination in
two foreign exchanges
{T1S)(3) 109.95 410.00 2.2.3

Foreign Serving Office Service FILED

Point of Termination in JlJL 1 1988
one foreign serving office él _e_y‘~a.0.
(2) (T21SFS) None - 180.00 Bublic Service Commigsiof

Point of Termination in
two foreign serving
offices(3) (T1SFS) 13.35 180,00 2.2.3

(1) Obsolete — Applicable to exisfing service installations'atfexisting
locations for existing customers.
{2) 1In addition, Private Line Charges as set forth in this Tarlff apply

between the serving office of -the customer premises and the serving Offlce
from which the exchange service is provided.

{3) Local channel charges do not apply to the main station and one extension.

Issued:

5/2/88 Walter E. Mitchell Effective: 7/1/88

President
Seneca, Missouri



P.S.C. Mo.-No. 5

Seneca Telephone Company

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-(Continued)

Section I
Por Area Served
Original Sheet 14.12

RECEIVED

3.2.3 Voice Grade Service-Series 300(1) and Series M]D—(Cncml:inued)wu:W 2 ]988

D. Poreign Serving Office Service—(Continued) MISSOUR!

Monthly
Rates

service  Tarbe Service Commission

Charge Reference

Interoffice Channel

Terminal, each (two

required per interoffice
channel) (PMNFS) $14.10

3.2.4 Special Bridging Service
A. Split Band Arrangement
1. Rates

a. Special bridge and
comnmon equipment(2)

—Maximum of 48 remote
. stations (BMCAB8) $47.80

—Maximum of 95 remote
stations (BMC95) 71.75

b. Access Lines

—Master Station (1LM4Y)

None 2.2.3

None 2.2.5

None 2.2.5

Equivalent to Type 420

FILED

JUL 1 1988

84 -22.5 ol
Public Service Commizsior

(1) Obsolete — Applicable to existing to existing service installations at

existing locations for existing customers.

(2) Customer must specify, transmit and receive frequency of Master Station.

Issued: 5/2/88 Walter E. Mitchell
President -
Seneca, Missouri

Effective: 7/1/88




P.S.C. Mo.-No. 5

Section I
Seneca Telephone Company For Area Served

Original Sheet 14.13

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-(Continued) RECE'VED

3.2.4 Special Bridging Service—(Continued) MAY 2 1988
A. Split Band Arrangement-(Continued)

1. Rates—(Continued) MISSOURI
Public Service Commission

Monthly Service Tariff
Rate Charge Reference

c. Remote Station Connection
~Per Remote Station (BMD) $5.90 None 2.2.5

B. Passive Bridging Arrangement
1. Rates

a. Passive Bridging
Arrangement Capable
of Connecting 10 Access T
Lines (BMC10})(1l) 9.00 None 2.2.5

b. Access lines

. -Master Station (1LM3Y) Bguivalent to Type 423

-Remote Station

~Interconnecting Station
(1LM2Y) Equivalent to Type 423

c. Access Line
i Connect ion

~Per Access Line
! {BT7) " 3.20 None 2.2.5

d. Interbridge
Connect ion (MF7) 4.95 None 2.2.5 F“—ED

JUL 1 1988
-2

Public Service Commissior
(1) Customer to specify either 16 dB or 38 4B loss, relative to 1000 Hz,

between master or interconnecting station and remote station.

Issued: 5/2/8B8 Walter E. Mitchell : Bffective: 7/1/88
President :
Seneca, Missouri




P.S.C. Mo.—No. 5

Section I

Seneca Telephone Company For Area Served

Original Sheet 14.14

PRIVATE LINE TARIFF CONCURRENCE RECE'VED
3.2 RATES—-(Continued)
3.2.5 Signaling MAY 2 ]988
A. Signaling Options MISSOURI

(1)

(2)

(3)

‘I'. (1)

Public Servilt'ﬁyCommission

1. Signaling Options per point of termination for the capabi
to accommodate signaling on Private Line Service utilizing
311(1), 422, 423, 425 and 435 type services.

Monthly Service Tariff
Rates Charge Reference
a. IntraLATA Interexchange
—Manual (J1B)(2) $26.25 $65.00 2.2.6
—-Automatic (J1A)(3) 27.90 65.00 2.2.6

2. Signaling Options per point of termination for the capability
to accommodate signaling on Private Line Service utilizing
type 400 Local Channels indicated below. Signaling is limite
to a two-point service only.

a. IntralATA Interexchange
Arranged for E&M Type signaling

~Type 420 (SLM20) $20.25 $65.00 2.2.6
—Type 422 (SLM22) 20.25 65.00 2.2.6
~Type 423 (SLM23) 21.30 65.00 2.2.6
~Type 424 (SLM24) 21.60 65.00(4) 2.2.6
—Type 425 (SLM25) 21.60 65.00 2.2.6
—-Type 428 (SLM28) 21.60 65.00 2.2.6

Arranged for Loop signaling, a maximum
of 1300 ohms.

d

~Type 420 (SLL20) 33.25 65.00 2.2.6

-Type 422 (SLL22) 33.25 65.00 2.2.6

~Type 423 (SLL23) 34.15 65.00 2.2.6

—Type 428 (SLL28) 17.55 65.00(4) 2.2_.6

Arranged for Loop signaling, F“"ED

per customer reguested ohm

maximum JUI_ ]. 1988

~Type 428 (SLLC8) 21.60 65.00(4). 2.2,6 8¢-2553 <<+,

Public Service Commissior

Obsolete — Applicable to existing service installations at existing
locations for existing customers,

Manual signaling for multipoint channele is available on Type 425 and 435
local channels only. Any other existing applications should be
considered obsolete-applicable to existing service installations at
existing locations for existing customers.

Automatic signaling is not available for multipoint. Any other existing
applications should be considered obsolete-applicable to existing service
installations at existing locations for existing customers.

Service Charge applies only if the signaling option is installed
subsequent to initial installation of the local channel.

Issued: 5/2/88 Walter E. Mitchell Effective: 7/1/88

President
Seneca, Missouri



P.S5.C. Mo.-No. 5

Section I

Seneca Telephone Company For Area Served

¢Original Sheet 14.15

PRIVATE LINE TARIFF CONCURRENCE
3.2 RATES—(Continued) RECEIVED
3.2.5 Signaling-(Continued) MAY 2 1988
A, Signaling Options-(Continued) MISSOUR!

3. Interexchange Intralata Type A, B and C Signal?&bkgr§§5¥mgommi33ion

Monthly Service Tariff
Rate Charge Reference

Loop Signaling Options
per Local Channel on
Type 428 when associated
with station ports of a
premises switching systen

Type A capable of operation
over loops with resistance
in the range of 0-199 ohms
( SALAS) $ 8.40 $30.00(1) 2.2.6

Type B capable of operation

over loops with resistance

in the range of 200-8%9 ohms

( SAUBS) 8.70 30.00(1) 2.2.6

Type C capable of operation
over loops with resistance
in the range of 900 ohms or
more (SAYCS) 3.55 1.05(1) 2.2.6

The DC resistance specification does not imply a quaranteed end-to end DC
continuity. The customer can expect to be provided a lcop meeting the same
limits as the normal central office loop (i.e., not exceeding 1300 ohmsFILED
exclusive of 200 ohm maximum terminal equipment resistance.

JUuL 1 1388
Q.

-S>t
Public Service Commissior
(1) The Service Charge applies only if the signaling option is installed
subsequent to initial installation of the local channel.

Issued: 5/2/88 Walter E. Mitchell Effective: 7/1/88
Precident
Seneca, Missouri



P.S.C. Mo.-No. 5

Section I
Seneca Telephone Company For Area Served
Original Sheet 14.16

PRIVATE LINE TARIFF CONCURRENCE RECEIVED
3.2 RATES—(Continued) MAY 2 1988
3.2.6 Miscellaneous Charges
MISSOURI
servickUblig3ervice Commission
Charge Reference
A. Customer Owned Equipment Trouble
Isolation Charge, per repair visit $25.00 1.6.1(8B)
B. Institutional Program for Premises
Wiring Charge
1 - Element 1 (EPCL1E) 35.05 1.6.1(B)
2 - Element 2 (EPCAE) 8.15 1.6.1(B)
C. Restoration Priority Change
~ Per Private Line Service 21.60 1.4.10
JUL 1 1988

_ 2222t all.
Public Service Commissior

Issued: 5/2/88 Walter E. Mitchell Ef fective: 7/1/88
President
Seneca, Missouri



P.S.C. MO. -No. 5

Section I
SENECA TELEPHONE COMPANY For Area Served

Original Sheet 14.17

DISTANCE LEARNING COMMUNICATIONS SERVICES R E C E i v E @
MAY 05 1994
DISTANCE LEARNIN M ICATIONS SERVICES CONCURREN MISSOURI
Pulic Ssrvice Commission

The Company concurs in the rules and regulations governing intrastate
interexchange Distance Learning Communications Service as set forth in Oregon
Farmers Mutual Telephone Company's Tariff on file with and approved by the
Public Service Commission of the State of Missouri, and in any amendments
thereto as authorized by the Missouri Public Service Commission or applicable
law. The Company does not concur in the rates for Distance Learning
Communications Service of Oregon Farmers Mutual Telephone Company. Rates
for these services are set out in the following pages of this concurrence.

PROVISION ERVICE

The Company, to the extent that such services are or can be made available with
reasonable effort, and after provisions have been made for the Company's
telephone exchange services, will provide to customers, upon reasonable notice,
services of the type offered in Oregon Farmers Mutual Telephone Company's
. Distance Learning Communications Services Tariff pursuant to the terms and

conditions specified therein and at the rates specified in the following pages of this

| concurrence. The Company's concurrence in Oregon Farmers Mutual Telephone

| Company's Distance Leaming Communications Services Tariff shall not be

‘ construed or deemed a representation that all services and service components
described therein are available from the Company.

CANCELLATION RIGHTS
The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public

Service Commission, at any and such time as it appears that such cancellation is in
the best interest of the Company and/or its customers.

FLED

JUL 191994

[*'H_SSOURI
. == e TSoT O ITNSSInn
. Issued: May 5, 1994 Walter E. Mitchell Effectivd et bt
President JUL
19
| P.O. Box 329 109

Seneca, Missouri 64865




P.S.C. MO. -No. 5

Section I
SENECA TELEPHONE COMPANY For Area Served
. Original Sheet 14.18
RECEIVED
MAY 05 1994
DISTANCE LEARNING COMMUNICATIONS SERVICES -
MIS_SOUR'#
& Service Commission
INDEX
SHEET
4.6 RATES AND CHARGES - DISTANCE LEARNING 1....oooovvvveviees 14.19
4.6.1 043 T: 111 =] -SRI 14.19
4.6.2 HUDBDIBE....ccceiieiieicierinre vttt ser e e st e st e r s 14.19
4.6.3 Quad Split Video.....ccccocrivimrieereree et e 14.19
4.6.4 AddItionNal SerVICES . covviiciriiies et se e saas 14.19
4.7 RATES AND CHARGES - DISTANCE LEARNING 2.....coovvevereeeennn. 14.20
4.7.1 ChannElS......oeice i ee et cetaeseeresseerssems seannseerressnns 14.20
472 HUBDDIIE. v es e esereeere e eeneesemeeeeaeee e eeseme 14.20
473 Quad Split VIdeo.......occoeveriecirirercrre e cesesaeiesee e e s 1420
4.74 Additional Services......cviiiicee v 14.20
. 48  RATES AND CHARGES - DISTANCE LEARNING A.....ovooveeen.e.. 14.21
4.8.1 L0 1T 111 1 <1 1= 14.21
482 HUDBINEG .o rer e s s e e s e s e nas 14.22
483 Additional SEIVICES weevuiviiiec ettt ie s essieeee s e seereataeees 14.22
49 OTHER SERVICES....c oottt ste sttt e e et e eme e e eneenneran 1423
FHLED
JUL 191994
. MISSOURI
Pubiic Servica mmissicn
. Issued: May 5, 1994 Walter E. Mitchell Effective™ '.-.'-- ) TR
President L19 109%
P.O. Box 329

Seneca, Missouri 64865




P.S.C. MO. -No. 5

_ Section I
SENECA TELEPHONE COMPANY For Area Served
. Original Sheet 14.19
RECEIVED
DISTANCE LEARNING COMMUNICATIONS SERVICES MAY 05 1994
bt SMISSOURI
~uoic Service Commissi
46 ) A I ission
4.6.1 Channels
Monthly  Service
Rate Charge
A. 1 Distribution Chanpel
1. First 1/4 mile or fraction
thereof, per channel $ 86730 $ 400.00
2. Each additional 1/4 mile or
fraction thereof, per channel $ 3.70 N/A
B. nteroffice Channel
1. Interexchange Interoffice
. Channel -
Fixed (two
required per interoffice
channel) $§ 2900 § 267.00
Mileage -Rate per V-H mile or
fraction thereof, per channel $ 1930 N/A
4.6.2 Hubbing (per location) $ 4040 $ 133.00
4.6.3 Quad Split Video (per installation) $4,680.50 $1,600.00
4.6.4 Additional Services
A. Freeze Frame Video (per location) $ 53.30 N/A_
B. Far End Camera Control (per location) £ 5330 N/F IHLED
C. Gateway Access (per port) £ 2320 § 5309 191994
_ MISSOURI
Pulic Service Cornmission
. Issued: May 5, 1994 Walter E. Mitchell Effectives 8t
President
P.O. Box 329

Seneca, Missouri 64865




P.S.C. MO. -No. 5

Section [
SENECA TELEPHONE COMPANY For Area Served
Original Sheet 14.20
DISTANCE LEARNING COMMUNICATIONS SERVICES R E c E ! v E D
MAY 05 1994
4,7 RATES AND ES - DISTAN EARNIN MISSOURI

Monthly SUEYIE Service '
at o Commissipn

4.7.1 Channels
A. Local Distribution Channel
1. First 1/4 mile or fraction
thereof, per channel $1,335.70  § 400.00
2. Second through eighth 1/4 mile or
fraction thereof, per channel $ 5240 N/A
3 Each additional 1/4 mile or
fraction thereof, per channel § 21.50 N/A
B. Interoffi annel
. 1. Interexchange Interoffice
Channel -
Fixed (two
required per interoffice
channel) § 98.80 $ 267.00
Mileage -Rate per V-H mile or
fraction thereof, per channel $ 57.60 N/A
4.7.2 Hubbing (per location) $ 20070 § 133.00
473 Quad Split Video (per installation) $2,465.60  $1,600.00
474  Additional Services
A. Freeze Frame Video (per location) $ 5330 N//Fﬂ LED
B. Far End Camera Control (per location) § 5330 N/A
C. Gateway Access (per port) $ 5250 $ SBSéHL 191324
__MISSOURI
Public Servica Commission
. Issued: May 5, 1994 Walter E. Mitchell R T RO [ RS
President
| P.O. Box 329

Seneca, Missouri 64865



o

P.S.C. MO. -No. 5

Section I
SENECA TELEPHONE COMPANY For Area Served

1st Revised Sheet 14.21
Cancels Original Sheet 14.21

REGEIVED

DISTANCE LEARNING COMMUNICATIONS SERVICES SEP 1 1994
43 RATES AND CHARGES - DISTANCE LEARNING A MO, PUBLIC SERVICE COMM.
Monthly Service
Rate Charge

4.8.1 Channels

A. Local Distribution Channel

g

1. First 1/4 mile or fraction

thereof, per channel $ 52410 $ 800.00
2. Second through eighth 1/4 mile or

fraction thereof, per channel $ 5240 N/A
3. Each additional 1/4 mile or

fraction thereof, per channel $ 2150 N/A

. 4. Channels Received, per channel
received $ 98380 N/A

B. Interoffice Channel

1. Interexchange Interoffice
Channel -
Fixed (two
required per interoffice
channel) $ 000 $ 80.00 48]
Mileage -Rate per V-H mile or
fraction thereof, per channel $ 160.30 N/A
0CT — 11994
 MISSOURI
Public Service Commission
. Issued: September 1,1994 Walter E. Mitchell Effective: October 1, 1994
President
P.O. Box 329

Seneca, Missouri 64865




™M

o

P.S.C. MO. -No. §

SENECA TELEPHONE COMPANY

DISTANCE LEARNING COMMUNICATIONS SERVICES

4.8 A - DI L
4.8.2 Hubbing (per location)
483 itional Servi
A. Gateway Access

1) Gateway Access 1 (per port)

2) Gateway Access 3 (per port)

Section1
For Area Served
1st Revised Sheet 14.22

Cancels Original Sheet 14.ﬁE C E‘VED

SEP 11994
MO. PUBLIC SERVICE COMM.
Monthly Service
Rate Charge
$ 55120 § 267.00
$ 859.00 § 800.00
$ 44540 $ 800.00 (D

HLED

0CT - 11994

__MISSOURI
Public Service GCommission

Issued: September 1, 1994

Walter E. Mitchell
President

P.O. Box 329

Seneca, Missouri 64865

Effective: October 1, 1994




P.S.C. MO. -No. 5

Section I
_ SENECA TELEPHONE COMPANY For Area Served
. Original Sheet 14.23
DISTANCE LEARNING COMMUNICATIONS SERVICES RECEIVED
4.9 QTHER SERVICES MAY 05 1994
' MISSOURI
A. Authorized Use in Conjunction with ] ease or Rental of ~uplic Service Commiasion
Customer’s Facilities
Authorized Use (per hour or fraction thereof) $10.00

B. Discounts for Multiple-Year Periods

1. Three Years - 25%
2. Five Years - 35%
3. Ten Years - 50%
JUL 191994
. MISSOUR!
Public Service Commission
. Issued: May 5, 1994 Walter E. Mitchell Effective- SO0 mm—
President JUL 19 109
P.O. Box 329

Seneca, Missouri 64865




P.S.C.MO. No. 5
Seneca Telephone Company 2nd Revised Sheet No. 15
Replaces st Revised Sheet No. 15

For Area Served
Section 1

ACCESS SERVICE TARIFF CONCURRENCE

Access Services

Access services are those services which are described in the Access Services Tariff of

Ozark Telephone Company. These services are offered by the Company to intrastate (n
interexchange customers {ICs) in accordance with the rules and regulations specified in the Access
Services Tariff of Ozark Telephone Company and approved by the Missouri Public Service (T)

Commission, and in any amendments thereto and authorized by the Missouri Public Service
Commission or applicable jaw. The Company does not concur in the rates for access services of

. . . . T
Ozark Telephone Company. Rates for these services are set out in the following pages of this (M)
concurrence.
Provision of Services

The Company, to the extent that such services are or can be made available with reasonable

effort, and after provisions have been made for the Company’s telephone exchange services, will (T)
provide to an intrastate IC, upon reasonable notice, services of the type offered in Ozark Telephone (T)
Company’s Access Services Tariff pursuant to the terms and conditions specified therein and at the s

rates specified in the following pages of this concurrence. The Company’s concurrence in Ozark
Telephone Company’s Access Services Tariff shall not be construed or deemed a representation
that all services and service components described therein are available from the Company.

Cancellation Rights

The Company reserves the right to cancel and make void the above concurrence statement,
subject to requirements as may be ordered by the Missouri Public Service Commission, at any such
time as it appears that such cancellation is in the best interest of the company and/or its customers.

Issued: 5/2/2012 W. Jay Mitchell Effective Date: 7/1/2012
President
P.O. Box 329

Seneca, MO 64865 Filed

Missouri Public
Service Commission
TT-2012-0317; Y1-2012-0694



P.S.C. MO. No. 5
Seneca Telephone Company 6th Revised Sheet No. 15.1
Cancels 5th Revised Sheet No. 15.1
For Area Served
Section |
ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges

12.1  Seneca Telephone Company

12.1.1 Switched Access Service

Rate
(A) Nonrecurring Charges

(1) Local Transport - Installation,
Per Entrance Facility

Voice Grade Two-Wire *x
Voice Grade Four-Wire

High Capacity DS1

High Capacity DS3 **

(2) Interim NXX Translation

- Per Order, Per LATA **
or Market Area

3 FGC and FGD Conversion of
Multi-frequency Address Signaling
to SS7 Signaling or SS7 Signaling
to Multi-frequency Address Signaling

- Per 24 Trunks Converted or okl
Fraction thereof, on a
Per Order Basis

4 Trunk Activation

- Per 24 Trunks Activated or Fraction falad
thereof, on a Per Order Basis

** The Company concurs in its interstate access rate for this element found in the John (T)
Staurulakis, Inc. (JSI) Tariff F.C.C. No. 1, which can be viewed at |
https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 (M

Issued: August 2, 2019 W. Jay Mitchell Effective Date: September 1, 2019
President
P.O. Box 329
Seneca, MO 64865 FILED

Missouri Public
Service Commission

JI-2020-0021


https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

P.S.C. MO. No. 5
Seneca Telephone Company 7th Revised Sheet No. 15.1.1
Cancels 6th Revised Sheet No. 15.1.1
For Area Served
Section |
ACCESS SERVICES TARIFF CONCURRENCE

12,1  Rates and Charges (Cont’d)

12.1  Seneca Telephone Company

12.1.1 Switched Access Service (Cont’d)

(A)  Nonrecurring Charges (Cont’d)

(5) Flexible Automatic Number
Identification (Flex ANI)

- Per End Office, Per CIC None
(B)  Local Transport, Premium Rates
Monthly
Rate

(1) Entrance Facility,
Per Termination

Voice Grade Two-Wire *x
Voice Grade Four-Wire

High Capacity DS1

High Capacity DS3 **

2 Direct Trunked Transport

(i) Direct Trunked Facility
Per Termination

Voice Grade xx
High Capacity DS1
High Capacity DS3 xx

(i) Direct Trunked Termination
Per Termination

Voice Grade *k
High Capacity DS1 |
High Capacity DS3 **

** The Company concurs in its interstate access rate for this element found in the John (T)
Staurulakis, Inc. (JSI) Tariff F.C.C. No. 1, which can be viewed at
https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 (M

Issued: August 2, 2019 W. Jay Mitchell Effective Date: September 1, 2019
President
P.O. Box 329
Seneca, MO 64865 FILED

Missouri Public
Service Commission

JI-2020-0021


https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

P.S.C. MO. No. 5

Seneca Telephone Company 3rd Revised Sheet No. 15.1.2
Cancels 2nd Revised Sheet No. 15.1.2
For Area Served

Section |
ACCESS SERVICES TARIFF CONCURRENCE
12,1  Rates and Charges (Cont’d)
12.1  Seneca Telephone Company
12.1.1 Switched Access Service (Cont’d)
(B) Local Transport, Premium Rates (Cont’d)
2 Direct Trunked Transport (Cont’d)
Monthly
Rate
(iii) Multiplexing
Per Arrangement
DS3to DS1 *k
DS1 to Voice *k
3 Tandem Switched Transport
0) Tandem Switched Facility
Per Access Minute, Per Mile
- Originating $ .000030
- Terminating **
(i) Tandem Switched Termination
Per Access Minute, Per Termination
- Originating $.000251
- Terminating **
(ili)  Tandem Switching
Per Access Minute, Per Tandem
- Originating $.000157
- Terminating **

**  The Company concurs in its interstate access rate for this element found in the John @)
Staurulakis, Inc. (JSI) Tariff F.C.C. No. 1, which can be viewed at \
https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 (M

Issued: August 2, 2019 W. Jay Mitchell Effective Date: September 1, 2019

President
P.O. Box 329
Seneca, MO 64865 FILED

Missouri Public
Service Commission
JI-2020-0021


https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

SENECA TELEPHONE COMPANY P.S.C. MO. NO. 5
Section |

1%t Revised Sheet No. 15.1.3

Cancels Original Sheet No. 15.1.3

ACCESS SERVICES TARIFF CONCURRENCE

12.1 Rates and Charges (Cont'd)

12.1 Seneca Telephone Company

12.1.1 Switched Access Service (Cont’d)

(B) Local Transport, Premium Rates (Cont’d)

Rate

(4) Network Blocking

Per Blocked Call,

- Applied to FGD Only $.0139
(5) Reserved for Future Use
(6) Reserved for Future Use (M)

Issued: June 14, 2021 Garrin Bott Effective: July 1, 2021
Seneca Telephone Company
P.O. Box 329 FILED
Seneca, MO 64865 Missouri Public

Service Commission
J1-2021-0238



P.S.C. MO. No. 5

Seneca Telephone Company 3rd Revised Sheet No. 15.1.4
Cancels 2nd Revised Sheet No. 15.1.4

For Area Served
Section |

ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1  Seneca Telephone Company

12.1.1 Switched Access Service (Cont’d)

© End Office, Premium Rates

Rate
Q Local Switching,
Per Access Minute
- Originating $.050970
- Terminating **

(2) Information Surcharge,
Per Access Minute

- Originating
- Terminating **

3 FCC Transitional Charge
Per Access Minute

- Terminating Only

- Effective 7-2-2013 $ .000000

*  Information Surcharge rate amount is included in Local Switching rate amount.

**  The Company concurs in its interstate access rate for this element found in the John (T)
Staurulakis, Inc. (JSI) Tariff F.C.C. No. 1, which can be viewed at
https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 ()

Issued: August 2, 2019 W. Jay Mitchell Effective Date: September 1, 2019
President
P.O. Box 329

Seneca, MO 64865 FILED

Missouri Public
Service Commission
JI-2020-0021


https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

P.S.C. MO. No. 5

Seneca Telephone Company 5th Revised Sheet No. 15.1.5
Cancels 4th Revised Sheet No. 15.1.5
For Area Served

Section |
ACCESS SERVICES TARIFF CONCURRENCE
12.1  Rates and Charges (Cont’d)
12.1  Seneca Telephone Company
12.1.1 Switched Access Service (Cont’d)
Rate per Tariff
Access Section
Minute Reference
(D) Toll VoIP-PSTN Traffic
(1) Local Switching
(@) Originating, ** 2.3.14(E)(1)(a)
Per Access Minute
(b) Terminating, ** 2.3.14(E)(1)(a)
Per Access Minute
2 Information Surcharge
(a) Per Originating 100 *x 2.3.14(E)(1)(b)
Access Minutes
(b) Per Terminating 100 *x 2.3.14(E)(1)(b)
Access Minutes
**  The Company concurs in its interstate access rate for this element found in the John (T)
Staurulakis, Inc. (JSI) Tariff F.C.C. No. 1, which can be viewed at |
https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 (M
Issued: August 2, 2019 W. Jay Mitchell Effective Date: September 1, 2019
President
P.O. Box 329
Seneca, MO 64865 FILED

Missouri Public
Service Commission
JI-2020-0021


https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

P.S.C. MO. No. 5

Seneca Telephone Company 5th Revised Sheet No. 15.1.6
Cancels 4th Revised Sheet No. 15.1.6
For Area Served

Section |
ACCESS SERVICES TARIFF CONCURRENCE
12.1  Rates and Charges (Cont’d)
12.1  Seneca Telephone Company
12.1.1 Switched Access Service (Cont’d)

(D) Toll VoIP-PSTN Traffic (Cont’d)
Rate per Tariff
Access Section
Minute Reference

3 Tandem Switched Transport
(a) Tandem Switched Facility
-Per Originating Access *x 2.3.14(E)(2)
Minute, Per Mile

-Per Terminating Access *x 2.3.14(E)(2)
Minute, Per Mile

(b) Tandem Switched Termination

- Per Originating Access e 2.3.14(E)(2)
Minute

- Per Terminating Access  ** 2.3.14(E)(2)
Minute

(c) Tandem Switching
Originating, e 2.3.14(E)(2)
Per Access Minute

Terminating, e 2.3.14(E)(2)
Per Access Minute

**  The Company concurs in its interstate access rate for this element found in the John (T)
Staurulakis, Inc. (JSI) Tariff F.C.C. No. 1, which can be viewed at |
https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 (M

Issued: August 2, 2019 W. Jay Mitchell Effective Date: September 1, 2019

President
P.O. Box 329
Seneca, MO 64865 FILED

Missouri Public
Service Commission
JI-2020-0021


https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

SENECA TELEPHONE COMPANY P.S.C. MO. NO. 5
Section |
Original Sheet No. 15.1.7

ACCESS SERVICES TARIFF CONCURRENCE

12.1 Rates and Charges (Cont'd)

12.1 Seneca Telephone Company

12.1.1 Switched Access Service (Cont’d)

(E) 8YY (Toll Free) Originating Access Services Rate (N)
(1) Carrier Common Line (CCL) el
(2) End Office Switching **
(3) Joint Tandem Switched Transport **
(4) Toll Free Data Base Access *x (N)

**The Company concurs in its interstate access rate for this element found in the John Staurulakis, Inc. (JSI) Tariff
F.C.C. No. 1, which can be viewed at https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

Issued: June 14, 2021 Garrin Bott Effective: July 1, 2021
Seneca Telephone Company
P.O. Box 329 FILED
Seneca, MO 64865 Missouri Public

Service Commission
JI-2021-0238


https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

Seneca Telephone Company

P.S.C. MO. No. §

Ist Revised Sheet No. 15.2
Cancels Original Sheet No. 15.2

For Area Served
RECENED
ACCESS SERVICES TARIFF CONCURRENCE
0CT 12 1994
12.  Rates and Charges (Cont'd)
12.1 Seneca Telephone Company (Cont'd) MO. PUBLIC SERVICE COMM.
12.1.3  Special Access Service
Tariff

Monthly = Nonrecurring Section

Rates =~ Charges @~  Reference

(A) Channel Termination
per termipation  °

(D

@

3)
(4)

Voice Grade Channel

Two-wire $23.40 $82.40 7.1.1(A)
Four-wire 37.45 82.40 7.1.1(A)

Metallic Channel

Two-Wire 15.99 80.02 7.1.1(A)

Digital Data Service 171.35 355.00 7.1.1(A) N
High Capacity

1.544 Mbps 225.00 685.00 7.1.1(A) ™)

(B) annegl Milea

(1)

Channel Mileage Facility

a) Applies to Voice Grade (T)
- per mile 1.70 None 7.1.1(B)(1)
b) Applies to Metallic
- per mile 1.70 None 7.1.1(B)(1)
(T)
c) Applies to Digital Data

d) Applies to High Capacity

- per mile 60.00 None 7.1HEE

- per mile 3.60 None LLIBX) @)

NOV e; 21994
Issued: October 12, 1994 Walter E. Mitchell Effective: November |
President ) N :
P.0. Box 329 public Service Commission

Seneca, Missouri 64865




P.S.C. MO. No. 5

Seneca Telephone Company Original Sheet No. 15.2.1

For Area Served
o RECEWED

ACCESS SERVICES TARIFF CONCURRENCE

OCT 12 1394
12.  Rates and Charges (Cont'd)

12.1 Seneca Telephone Company (Cont'd) MO. PUBLIC SEHWCECOMM
12.1.3  Special Access Service (Cont'd)
Tariff

Monthly Nonrecurring Section

Rates Charges Reference
(B) Channel Mileage (Cont’d)

(2) Channel Mileage Termination (T)
a} Applies to Voice Grade
- per termination $£31.54 None 7.1.1(B)(2)
b) Applies to Metallic
- per termination 31.54 None 7.1.1(B}2) (T)
c) Applies to Digital Data (N)
. - per termination 80.33 None¢ 7.1.1(BX2)

d) Applies to High Capacity
- per termination 40.00 None 7.L1(BY}2Yy (N)

(C) Special Access Surcharge

- Per Voice Grade
Equivalent 25.00 None 7.4.4

HLED

o NOV 1 21994
Issued: October 12, 1994 Walter E. Mitchell Effective: Novemb, @me .
President Public Service Commission
P.O. Box 329

Seneca, Missouri 64865




Seneca Telephone Company

o

P.S.C. MO. No. 5

Original Sheet Wo. 15.3

ACCEéS SERVICES TARIFF .CONCURRENCE

12. Rates and Charges (éont'd)

12,1 Seneca Telephone Coampany (Cont'd)

®

12.1.3

Special Access Service (Cont'd)

_Monthly
Rates

(D) Optional Features & Functions

{1) Central Office Voice

Bridging Capability
Two-wire or Four—-wire
per port 4,03
Conditioning, C-Type.,
per termination 6.01
Imp.o7ed Return Lo -
for Bffective
Two-Wire or Four-Wire
Transmission,

per termination

Data Capability, per
termination 1.34
Signaling Capability,
per termination 13.87
Selective Signaling
Arrangement,

per arrangement 14.83

" For Area Served
Sechgp I

REGEIVED |

NOV 3 1986

 IISSUYI
Public Service Commission

Yariff " T
wWonrecurring Section

vharges  -Reference
Ncne 7.2.3(A)
None 7.2.3(B)
None 7.2.3(C)
None 7.2.3(D}
None 7.2.3(E)
None 7.2.3(F)

The Channel Termination rate includes non-chargeable(Channel.Interfaces as
set forth in 7.1.4. . )

JAN 1

|

/
1987 !
i

Issued:

11/3/86

Walter E. Mitchell
President

P.0O. Box 329
Seneca, Missouri

64865

! Dobs o ,.
E E@ggﬂvagﬂﬂgaﬁﬁﬂﬂﬂﬂsggh




Seneca Telephone Company

12.1

P.S.C.MO.NQO.5

Seneca Telephone Company (Cont’d)

12.1.4

(A)

)

©

®)
®

(¥)

©)

Q)

Billing and Collection Service

Recording, per
customer message

Provision of Message
Detail, per message

Magnetic Tape,
per 12pe

Rating Service

per message

Bill Processing Sve,,
per message

Special Billing
Service, per bill

Data Transmission
per megsage

Provision of Sample
Message Data, per
record processed

Program Development
Basic per hour
Premium per hour

Message Billed Service, in
which one or more messages or
message service ralated rate
elements are billed, per bill
rendered to a customer end user

Secton ]

2* Revised;Sheet No. 15.4
Cancels 1" Revi Shaet No, 15.4

ACCESS SERVICES TARTFF CONCURRENCE
12. Rates angd Charges (Cont'd)

SoMISs B

A @u%&a

REGD MAR 0 2 | 99
Tarif,

Secun}
Rates Reference
0250 8.1.1(A) +
ICB 8.1.1(B)
$17.48 8.1.1(B)
and 8.2.1(E)
0134 B.2.1(A)
0300 8.2.1(B) +
82 8.2.1(C)
0030 g21m. +

Maﬂ S LS e

99 -64 1
FLED APROL 79

account per month _
State only 2016 B.2.1(G) e
State/Interstate 1008 8.2.1(G) *+

* [ndicates new rate or text

+ Indicates change

Issved: - Walter E. Mitchell Effective:

MAR 0 2 199 Seneca Telaphone Campany APR 01 199
P.O. Box 329

Sanaca, MO 64865



P.S.C. MO. No. 5

Seneca Telephone Company

1st Revised Sheet No. 15.5
Cancels Original Sheet No. 15.5
For Area Served

Section I

ACCESS SERVICES TARIFF CONCURRENCE

RECEIVED

12. Rates and Charges (Cont'd)
1935
12.1 Seneca Telephone Company (Cont'd) JuL 7
MISSOURE i
12.1.5 Miscellaneous Services Public Service Commissiof
Overtime,
Basic time, outside Tariff
scheduled scheduled Section
working hours working hours Reference
(A) Additional Engineering
Periods
Per engineer, 1/2 hour
or fraction thereof, 31732 $20.55 9.1
(B) Additional Labor
Per technician, 1/2 hour
or fraction thereof, $14.15 $19.05 9.2
<) Maintenance of Service
Per technician, 1/2 hour
or fraction thereof, $14.15 $19.05 9.3
D) Programming Services
Per programmer, 1/2 hour
or fraction thereof, $28.87 $40.04 9.3
(E) Presubscription N)
Per line per request NA NA 933
(F) Operator Transfer Service
Per call transferred $0.30 NA 9.3.4 MN)
Issued: July 7, 1995 Walter E. Mitchell Effective: August7,1995 =
President FILED
P.O. Box 329 AUG 7 1995

Seneca, Missouri 64865

MO. PUBLIC SERVICE COMM



P.S.C. MO No. 5

SENECA TELEPHONE COMPANY Original Sheet 15.6
For Area Served
Section |
DIGITAL LINK SERVICES TARIFF CONCURRENCE HECE@VED
Digital Link Services Concurrence OCT 1 2 1994

The Company concurs in the rules and regulations governing intrastate intra-L

interexchange Digital Link Service as set forth in Oregon Farmers Mutual Telﬂg'ls UBLIC SERWCECOMM-
Company’s tariff on file with and approved by the Public Service Commission of the State of

Missouri, and in any amendments thereto as authorized by the Missouri Public Service

Commission or applicable law. The Company does not concur in the rates for Digital Link

Service of Oregon Farmers Mutual Telephone Company. Rates for these services are set out in

the following pages of this concurrence.

Provisi ervi

The Company, to the extent that such services are or can be made available with reasonable
effort, and after provisions have been made for the Company’s telephone exchange services,
will provide to an intrastate IC, upon reasonable notice, services of the type offered in Oregon
Farmers Mutual Telephone Company’s Digital Link Tariff Pursuant to the terms and conditions
specified therein and at the rates specified in the following pages of this concurrence. The
Company’s concurrence in Oregon Farmers Mutual Telephone Company’s Digital Link Tariff
shall not be construed or deemed a representation that all services and service components
described therein are available from the Company.

ellation Right

The Company reserves the right to cancel and make void the above concurrence statement,
subject to requirements as may be ordered by the Missouri Public Service Commission, at any
and such time as it appears that such cancellation is in the best interest of the Company and/or
its customers.

HLED

MOV 1 21934

Issued: October 12, 1994 Walter E. Mitchell Effective: Novembe¥l§; b
President Public Service Commission
P.O. Box 329

Seneca, Missouri 64865




P.S.C. MO No. 5

SENECA TELEPHONE COMPANY Original Sheet 15.7
For Area Served
Section |
RECEIVED
DIGITAL LINK SERVICES TARIFF CONCURRENCE
RATES AND CHARGES OCT 12 1994
MO. PUBLIC SERVICE CORMM.

8.1 PREMIUM DIGITAL SERVICE
8.1.1 Channels
Digital Service Channels
- Local Distribution Section

Per termination of a Local Distribution Section on a customer's premises.

For Transmission Monthly Service
—Speedofi Rate Charge
2.4 kbps (1L7AJ) $ 35.00 $ 75.00
4.8 kbps (1L7BJ) 45.00 75.00
9.6 kbps (IL7CI) 55.00 75.00

56 kbps (1L7DJ) 170.00 100.00

HLED

NOV 1 21394
Issued: October 12, 1994 Walter E. Mitchell Effective: Novembm gﬁﬂi )
President public Service Commission

P.O. Box 329
Seneca, Missouri 04805



P.S.C. MO No. 5

SENECA TELEPHONE COMPANY Original Sheet 15.8
For Area Served
. Section I

RECEIVED

DIGITAL LINK SERVICES TARIFF CONCURRENCE
0CT 12 1994
RATES AND CHARGES
MO, PUBLIC SERVICE COMM.

8.1 PREMIUM DIGITAL SERVICE - (Continued)
8.1.1 Channels - (Continued)
- Interoffice Channel
Per V-H mile between Serving Offices, between Digital Hubs or between a

Digital Hub and a Serving Office within the same LATA for the mileage
portion plus the fixed charge.

Monthly
For Transmission Fixed Rate Per
ilea Speed of : Charge  _Mile
For Mileage 2.4 kbps (1IL7A2) $59.10 None
. of 0 or over, 4.8 kbps (IL7B2) 8260  None
but less than 9.6 kbps (1IL7C2) 114.60 None
5 miles 56 kbps (1L7D2) 150.60 None
For mileage 2.4 kbps (1L7A3) $101.00 $1.05
of 5 miles 4.8 kbps (1L7B3) 124.60 1.55
\ or over 9.6 kbps (1L7C3) 148.10 2.20
56 kbps (1L7D3) 234.45 10.00
C 2 MOY 121994
Issued: October 12, 1994 Walter E. Mitchell Effective: November lmm@
| President Public Servioe CommiSSIOn

| P.O. Box 329
| Seneca, Missouri 648635



P.S.C. MO No. 5

SENECA TELEPHONE COMPANY Original Sheet 15.9

For Area Served

. Section [
REGEIVED

OCT 12 1994

DIGITAL LINK SERVICES TARIFF CONCURRENCE

RATES AND CHARGES

MO. PUBLIC SERVICE COMM.
8.1  PREMIUM DIGITAL SERVICE - (Continued)

8.12 Additional Service Features

Monthly Service
Usoc _Rate Lharge

Loop Transfer Arrangement
(Key Activated)(1)

- Per four port
arrangement(2) XTD $64.25 $40.00

Multistation Arrangement
(Bridging)

- Per channel connected
. at a Digital Hub

For all speeds DDZ 25.20 None

Secondary Channel
Capability

- Per Local Distribution
Channel

For all speeds SCA 12.00 125.00(3)

(1) The key activated control channel is rated as a Metallic Channel. Charges for a Series 100
Special Signaling Service Channel as described in the Private Line Service Tariff are
applicable.

2) An additional Local Distribution Channel charge will apply whenever a spare channel is
configured as a leg to the customers premises. Additional channel mileage charges will also
apply when the transfer arrangement is not located in the customer premises serving wire

center.
3) Service charge applies only if Secondary Channel Capability is installed subsequenFE E:-ED

initial installation of the Local Distribution Channel.

. MOV 1 21394
Issued: October 12, 1994 Walter E. Mitchell Effective: November 12, 1994
President . MlSSOURI . e
P.O. Box 329 Public Service Commission

Seneca, Missouri 64863



P.S.C. MO No. 5

SENECA TELEPHONE COMPANY

DIGITAL LINK SERVICES TARIFF CONCURRENCE

RATES AND CHARGES

8.2 WIDEBAND DIGITAL SERVICE/1.544 MBPS

8.2.1 Channels

Original Sheet 15.10
For Area Served
Section |

RECEWED

0CT 12 1994

MO. PUBLIC SERVICE COMM.

Monthly Service

UusoC Rate Charge
A. Local Distribution Channel
1. First 1/4 mile or fraction
thereof, per channel 1LDPJ $ 60.00 $535.00
2. Each additional 1/4 mile or
fraction thereof, per channel 1LDPJ 22.00 None
o NOY 1 21934
Issued: October 12, 1994 Walter E. Mitchell Effective: November 12, 1994
President . MISSOURI )
P.O. Box 329 Public Service Commission
Seneca, Missouri 64863




P.S.C. MO No. 5

SENECA TELEPHONE COMPANY Original Sheet 15.11
For Area Served

. | HEGEW ESgtion [

DIGITAL LINK SERVICES TARIFF CONCURRENCE
0CT 12 1994

RATES AND CHARGES

MO. PUBLIC SERVIGE COMM.
82 WIDEBAND DIGITAL SERVICE/1.544 MBPS - (Continued)

8.2.1 Channels - (Continued)

Monthly  Service
UsocC Rate Charge

B. Interoffice Channel

1.  Interexchange Interoffice
Channel

Channel Terminal (two
required per interoffice

channet) CT]  $75.00 $60.00

Rate per V-H mile or fraction
thereof, per channel ILNPX  65.00 None

HLED

@ NOV 121994
Issued: October 12, 1994 Walter E. Mitchell Effective: November IM%%LERI
President Public Service Commission
P.O. Box 329 S Vice 00

Seneca, Missouri 64865



P.S.C. MO No. 5

SENECA TELEPHONE COMPANY | Original Sheet 15.12
For Area Served

. Section |

DIGITAL LINK SERVICES TARIFF CONCURRENCE REGEWED

RATES AND CHARGES OCT 12 1994
82  WIDEBAND DIGITAL SERVICE/1.544 MBPS - (Continued) 0. PUBLIC SERVICE COMM,
8.2.2 Additional Service Features
Monthly Service
UsQC _Rate Charge

A. Multiplexing

DS1 to Voice (1)

- per arrangement MQ! $200.00 None
DS1i to DSO
- per arrangement QMU 600.00 None
. DS0 to Subrate (2)
- per arrangement
- Up to twenty 2.4 kbps
services QsuU24 147.00 None
- Up to ten 4.8 Kbps
services QSu4s8 291.20 None
- Up to five 9.6 kbps
services QSU9%6 556.30 None
L. A channel of this DS1 to the Hub can be used for a Premium Digital Service. For rates for

analog voice or data channels used in conjunction with this Multiplex arrangement refer to
the Private Line Service Tariff, Section 2. For rates for Premium Digital Services used in
conjunction with this Multiplex arrangement refer to the Digital Link Services Tariff,

Section 3.
2. For rates for subrate Premium Digital Services (2.4 kbps, 4.8 kbps, 9.6 kbps) used in Fg LED
conjunction with this Multiplex arrangement refer to the Digital Link Services Tariff,
Section 3.
® HOV 1 21994
Issued: October 12, 1994 Waiter E. Mitchell Effective: November 12, 1994
President MISSOLR!
P.O. Box 329 Public Service Commission

Seneca, Missouri 64865



P.S.C. MO No. 5

SENECA TELEPHONE COMPANY Original Sheet 15.13
For Area Served
R Section [
DIGITAL LINK SERVICES TARIFF CONCURRENCE
0CT 12 1994
RATES AND CHARGES
#M0. PUBLIC SERVICE COMM.
8.2 WIDEBAND DIGITAL SERVICE/1.544 MBPS - (Continued)
822 Additional Service Features - {Continued)
Monthly Service Charge
USOC  Rate Initial Subsequent
B. Automatic Protection
Capability, per Central
office arrangement (1) VUSDS $317.45 $77.00 $180.00
C. Transfer Arrangement
(key activated) (2)
- per four port arrangement
including control channel
termination (3) VUTDS 28.00 99.00 210.00

Q) An additional Local Distribution Channel charge will apply whenever the spare line is

provided as a leg to the customers premises.
3} The key activated control channel is rated as a metallic channel. Charges for a series 100

Special Signaling Service Channel as described in the Private Line Service Tariff a

applicable. FH_ED
3) An additional Local Distribution Channel charge will apply whenever a spare chaniel

configured as a leg to the customer premises. Additional interoffice channel mileage charges

will also apply when the transfer arrangement is not located in the customer premiﬂwrﬂjr@ 1994
wire center.

— DMISSOURI
Issued: October 12,1994 Walter E. Mitchell Effective: Noimenigeg9ommission
President
P.O. Box 329

Seneca, Missouri 64865



P.S.C. MO No. 3

SENECA TELEPHONE COMPANY Original Sheet 15.14
For Area Served
. D?ection 1
DIGITAL LINK SERVICES TARIFF CONCURRENCE
0CT 12 1994
RATES AND CHARGES
MO. PUBLIC SERVICE COMM.

83 RESERVED FOR FUTURE USE
8.4 RESERVED FOR FUTURE USE
8.5 TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM

8.5.1 Rates

The following rates and charges are in addition to all other rates and charges that
may be applicable for the associated service that is provided by this tariff.

Monthly  Service
USOC  Rate Charge

A. Priority Installation (PI)
. or a Digital Link Service or
Private Line Service -
per Request, per service (1)

Prime Service Vendor PIAPX None £ 50.00
Subcontractor PLASX None 3 50.00

HLED

(N When a Digital Link Service or Private Line Service is ordered with both Priority
Installation and Priority Restoration, only the nonrecurring charge for Priority ReyQiftipng 1894

. applies.

Issued: October 12, 1994 Walter E. Mitchell Effective:PNblo®eyibh ﬁ%mission

President

P.O. Box 329
Seneca, Missouri 64365




.

P.S.C. MO No. 5

SENECA TELEPHONE COMPANY

DIGITAL LINK SERVICES TARIFF CONCURRENCE

RATES AND CHARGES

Original Sheet 15.15
For Area Served
Section |

RECEIWVED
0CT 12 1994

85  TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM - (ContigpgdP|IBLIC SERVICE COMM.

8.5.1 Rates - (Continued)

Priority Restoration (PR)
of a Digital Link Service or
Private Line Service -

Per request, per service

1. PR Level Implementation (1)

Prime Service Vendor PRSPX
Subcontractor PRSSX

2. PR Level change on an
existing Digital Link
Service (2)

Prime Service Vendor PREPX
Subcontractor PR8SX

Administration and Maintenance
of TSP Service - Per Point of
Termination on a Customer Premises

Prime Service Vendor PROPX
Subcontractor PRISX

Monthly  Service

Rate Charge
None $51.00
None $51.00
None $50.00
None $50.00
$4.10 None
$3.35 None

n When a Digital Link Service or Private Line Service is ordered with both Priority

Installation and Priority Restoration, only the nonrecurring charge for Priority RestoFiLED

applies.

2) When a Priority Restoration Level Change is ordered with additional activity that wm 2 1994
normally generate a PR Level Implementation charge, only one Priority Restoration gg'

applies.
" _ MISSOURI .
Public Servipe Commission
Issued: October 12,1994 Walter E. Mitchell Effective: November 12, 1994
President
P.O. Box 329

Seneca, Missouri 64865
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Section I

Seneca Telephone Company 1st Revised Sheet No. 16
of Seneca, Missouri Cancels Original Sheet No. 16
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Al I”]
PAYPHONE SERVICE E(EERIVIRR

A.  General Regulations i) 151957

1.

* Indicates new rate or text

Payphone Service includes lines to which coin, coinless, card reader or a combtnanon oﬂu =
coin/card reader telephanes may be attached. M TR R ARIEY O 0min

Payphone Service is a two-way or, optionally, one-way originating only business exchange
access line composed of the serving central office line equipment, all outside plant
facilities needed to connect the serving central office with the customer’s premises, and the
Network Interface Device at the demarcation point. These facilities are Company-
provided and maintained and provide access to and from the telecommunications network
for long distance service and local calling.

In the case of one-way service, intercept treatment will be provided.

A maximum of one customer-provided instrument may be connected to any one
Instrument or CO implemented coin line.

General Rules and Regulations found in other sections of this tariff are applicable to the
provision of Payphone Service.

Directory listings may be provided under the regulations governing the furnishing of
listings for business subscribers.

A Network Interface Device will be installed at a location mutually agreed upon by the
Payphone Service Provider and the Company. The Network Interface Device is a
company-provided jack or its equivalent. It is the point of connection between the
telephone company owned wiring and wiring owned by the Customer.

One directory will be distributed to the Payphone Service Provider without charge for
each payphone business exchange line.

Installation Charges and the appropriate Network Interface Device (NID) material charge
are applicable for the installation, move or rearrangement of the NID on the customer’s
premises to establish or reestablish network access.

NIAES:

AP 15 337

+ Indicates Change

T R el

Issued: January 17, 1997 Walter E. Mitchell Effective: April 15, 1997

Seneca Telephone Company
P.O. Box 329
Seneca, MO 64865
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-t Section I
Seneca Telephone Company 2nd Revised Sheet No. 17
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ECTIVED
PAYPHONE SERVICE RECER
A.  General Regulations (Cont'd) WAR 1 6 1999

10. Installation Charges and the appropriate NID material charge apply m@?ﬂﬁwm G
is made for the sole purpose of installing a customer requested NID.

11. The Company shall not be liable for shortages of coins collected and deposited at the
subscriber’s equipment. The limit of the Company’s liability for end user fraud of
whatever nature occurring at or in association with the subscriber’s equipment shall be
governed by provisions of this Tariff and rule or regulations of the Missouri Public
Service Commission. In case of conflict between the tariff provisions and Commission
rules and regulations, the rule or regulations shall prevail.

12. Off-Premise Extensions are not permitted.

13. Hold for Future Use

14. The Multiline Business Subscriber Line Charge, found in the interstate access tariff, is

applicable to all payphone Instrument and CO Implemented coin lines.

B.  Responsibility of the Customer

1.

2.

*Indicates new rate or text
+Indicates Change

The Customer for the purposes of this tariff is defined as the Payphone Service Provider.

The customer shall be responsible for the installation, operation and maintenance of the
customer-provided instrument, plus all ancillary equipment, such as booths, shelves,
lighting, directories, etc., used in connection with this service. The customer is
responsible for complying with the requirements set forth in the American With
Disabilities Act of 1990.

The customer-provided instrument must be registered in compliance with Part 68 of the
FCC's Registration Program. In addition, the customer must comply with the Missouri
Public Service Commission’s Rules and Regulations regarding the use of
customer-provided pay telephones.

Bary gg giﬁpr%[%'m =Tl

FILED APR 1 5 1999

Issued: March 16,1999 Walter E. Mitchell Effective: April 15, 1999

Seneca Telephone Company
P.O. Box 329
Seneca, MO 64865



Seneca Telephone Company
of Seneca, Missouri

B. Responsibility of the Customer (Cont’d)

3.

P.S.C.MO. NO. 5

Section I

1st Revised Sheet No.18
Cancels Original SheetNo/ 48175 1

PAYPHONE SERVICE

JAM 1519
i L3SOUR)

The customer shall be responsible for the payment of charges for all local and tolI‘-w @ Comir|

messages originating from or accepted at this type of service, including any Directory
Assistance Calls.

The customer shall be responsible for obtaining a Certificate of Service Authority (CSA)
to provide Payphone Service and for providing proof of said authority prior to
installation of service.

Customers who elect not to subscribe to Selective Class of Call Screening will be fully
responsible for all calls billed to customer’s exchange access line. The Telephone
Company shall have no responsibility to adjust any such charges and/or release customer
from paying any such charges. Customer will hold the Telephone Company harmless
from and against any liability or loss resulting from all calls billed to customer’s
exchange access line.

Any federal, state, or local taxes on the Customer Owned Pay Telephone or cails made
from that phone are the responsibility of the customer.

The customer shall not program or cause to be programmed any such telephone used in
connection with this service to limit the duration of a local message.

C. Violation of Regulations

1.

Upon notification from the Company that the customer-provided equipment or inside wire

is causing or is likely to cause harm, the customer shall make such change as is necessary to
remove such harm. Failure to make such change will result in the disconnection of service

until such change is completed to the satisfaction of the Company.

—In —

TR

APR 15 1

* Indicates new rate or text

+ Indicates Change 0 PU’Q""" :-r;\ ;r-- REST
A AR VR Y PR

Issued: January 17, 1997 Walter E. Mitchell Effective: April 15,1997

Seneca Telephone Company
P.O. Box 329
Seneca, MO 64865
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PAYPHONE SERVICE +
: GAn 15 1557
C. Violation of Regulations (Cont’d) +

saSOUR

2. The customer may be required, as a condition of service, to pay in full all’ hy ity duc,them__. Onmiliss' =
Company including, but not limited, customer activity charges, termination chargcs 83'38
minimum charges, and reimbursement for loss or damage to Company facilities as may

apply
D. Instrument Implemented Payphone Service

Instrument Implemented Payphone Service is offered for use with a customer provided pay
telephone. All attachments of a customer provided instrument to the network must be made
pursuant to the rules and regulations set forth in this Tariff and as required by State and Federal
commissions.

E.  Central Office (CO) Implemented Coin Line

1. Central Office Implemented Coin Line provides coin signaling. It is a line side
connection from the local exchange switch to the point of demarcation at the customer
premise.

2. Features are additives to the operation of a flat rate access line that provide for CO

Implemented coin line service. The Company offers those features that are provided by
the functionality of the Company’s switches. These include coin supervision, coin
control (collect and return of coins, if applicable), and answer supervision. CO
implemented coin line features that are implemented by the functionality of an operator
service provider, such as coin rating, coin refund, repair referral, and operator call
screening, are the responsibility of the Payphone service provider (Customer).

3. CO Implemented Coin Line features, including coin line signaling, coin collect and
return (where applicable) and answer supervision, are provided by the Telephone
Company per the technology available from the Company’s facilities. It shall be the
responsibility of the CO Implemented Coin Line payphone owner to assure technical and
operational compatibility with the coin line features offered by the Telephone Company. +

FILZD
APR 15 1397

* Indicates new rate or text

- F N -, o
+ Indicates Change 'tﬁo‘?UBL‘U&tp 1{:? 0. o
Issued: January 17,1997 Walter E. Mitchell Effective: April 15, 1997
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PAYPHONE SERVICE +
F.  Features and Functions Al 151557+
1. Answer Supervision provides signaling on the line notifying the line that the calié&%ﬁ'@”ﬁl

has answered. This feature is an additive to the CO Implemented Coin e Sanina Nnmmigsior

2. Coin Colection and Return provides an electrical signal on a CO Implemented Line
indicating to the payphone equipment to collect coin(s) from or return coin(s) to the
calling party. This feature is an additive to the CO Implemented Coin Line.

3. Special Number Assignment is a specific number requested by the customer. This service
is available where facilities are accessible and it is technical feasible to provide. This
feature is an additive to the CO Implemented Coin Line or to the Instrument Implemented
Payphone Service.

4, Selective Class of Call Screening will be provided where such facilities are available at
the customer’s option. Selective Class of Call Screening treatment enables the customer
to restrict outgoing operator-handled calls, placed over the Telephone Company’s
network, from the service point to only those calls which are charged to a called
telephone, a third number or a calling card.

5. Validation may be performed through Originating-Line Screening (OLS). OLS enables
. operator service providers to determine whether there are billing restrictions on the
exchange access line from which a call originates. OLS service delivers codes on
operator assisted calis to identify calls originating from privately owned payphones,
inmate locations, and hotels/motels, etc. Rates for this service are found in the appropriate
interstate access tariff, when facilities and service are available. The customer has the
option to request either Selective Class of Call Screening or OLS. +

FILZD
APR 15 1397

* Indicates new rate or text

@ - ndicnes Chane HOPUBLERERTGEO0
Issued: January 17, 1997 Walter E. Mitchell Effective: April 15, 1997
Seneca Telephone Company
P.O. Box 329

Seneca, MO 64865



SENECA TELEPHONE COMPANY

P.S.C. MO. NO. 5

Section 1

3"YRevised Sheet 20.1

Cancels 2" Revised Sheet 20.1

GENERAL AND LOCAL EXCHANGE TARIFF

PAYPHONE SERVICE

G. Rates and Charges

1.

Exchange Access Line

Description

Instrument Implemented Payphone
Service, 2-Way Service

Instrument Implemented Payphone
Service, 1-Way Service

CO Implemented Coin Line

Features and Functions

Answer Supervision

Coin Collection and Return
Special Number Assignment
Selective Class of Call Screening

Hold for Future Use

Monthly
Rate

Same as Business Access Line

Same as Business Access Line

Same as Business Access Line

Monthly
Rate NRC
$0.83
$1.38
$5.00
$2.00

A "local message" from Customer Provided Payphone Service served by a given
exchange, is a completed local call originating at such service and terminating at any

service which may be called without a toll charge.

Installation Charges, as specified elsewhere in this Tariff, apply in addition to other
charges specified for CO Implemented Coin Line or Instrument Implemented Payphone

Service.

Where Custom Calling Service is desired, the charges as specified in the appropriate
Sections of this Tariff are applicable for Instrument Implemented Payphone Service.

Rates and Charges contemplate a normal business exchange access line service

Installation.

Issued: April 27, 2016

W. Jay Mitchell
Seneca Telephone Company
P.O. Box 329
Seneca, MO 64865

Effective: June 1, 2016

FILED
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SENECA TELEPHONE COMPANY
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Name of Issuing Corporation
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_ Sectlon i [E ME NV ERm l
TS VI

GENERAL RULES AND REGULATIQNS

; MAD o~ e \l

I

1. AVAILABILITY OF FACILITIES

MISSOURI '
' Public Service Clqmmis_;ionJ

The Telephone Company's obligation to furnish exchange-and
service i1s dependent upon its ability to secure and retain, without
unreasonable expense, suitable facilities and rights for the

construction and maintenance of the necessary lines, circuits,
and equipment.

2. APPLICATION FOR SERVICE

a. Applications for service must be made on the Telephone Company '
standard form of application. These applications become
contracts when accepted in writing by the Telephone Company, or
upon establishment of service. Applicants for service are
required to pay in advance at the time application is made,
all charges accruing for the first billing period for exchange
service and equipment, and the service connection charge if
applicable. The terms and conditions specified in such con-
tracts are subject to these General Rules and Regulations,
and the Local Exchange Service Tariffs for the particular
exchange from which service is to be furnished. Any change in
rates, rules or regulations shall act as a modificaticn of the
contract to that extent, without further notice.

b. Requests from subscribers for additional service, equipment,
etc., may be made verbally, if the original contract provides
for such additional service and equipment as may be ordered,
and no advance payment will be required. A move from one
location to another (Outside Move) within the same Exchange
Area is not considered to terminate the contract and orders
for such moves may be made verbally.

FILED

APR 1 1984

*Indicates new rate or text
+Indicates change

Public Service Commission

DATE OF ISSUE March 1, 1984

DATE EFFECTIVE _April 1, 1984
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RECEIVED

: Section 11
Seneca Telephone Company MISSOURI 1* Revised Sheet No. 2
of Seneca, Missouri Public Sarvice Comrmission Cancels Original Sheet No. 2

GENERAL RULES AND REGULATIONS

INITIAL CONTRACT PERIODS

Unless otherwise specified herein or elsewhere in the Telephone Company’s Tariffs, the initial (or
mininum} ¢ontract period is one month from the date service is established and the minimum
charge is the established rate for one month.

The Telephone Company may require a contract period longer than one month at the same
location in connection with special (non-standard) types of arrangements of equipment, or for
unusual construction, necessary 1o meet special demands, and involving extra costs.

TERMINATION OF SERVICE BY CUSTOMER

Service may be terminated prior to the expiration of the initial contract period upon notice being

given to the Telephone Company, and upon payment of the termination charges given below, in
addition to all charges due for service which has been furnished.

1. In case of service for which the initial contract period is one month, the charges are due
for the balance of the initial month,

Contracts for periods of longer than one month, covering service whose installation required line
extension, may be terminated upon payment of all charges that would accrue to the end of the
Contract Peniod or the Contract will be transferred to a new applicant who is to occupy the same
premises and will subscribe to the service on the day following the termination by the original
subscriber, The new subscriber will be bound under the terms of the contract for the unexpired
portion of the contract.

Service may be terminated after the expiration of the initial contract period, upon the Telephone
Company’s being notified, and upon payment of all charges due to the date of termination of the
service.

FILED

JAN 20 2001

. _MISSOURI
Public Service Commission

1ssued: December 21, 2000 Effective: January 20, 2001

Issued by: Walter E. Mitchell
Seneca Telephone Company
P.O. Box 329
Seneca, MO 64865
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SENECA TELEPHONE COMPANY P.S.C. MO. NO. 5
Section Il

2" Revised Sheet No. 3

Cancels 1% Revised Sheet No. 3

GENERAL RULES AND REGULATIONS

5. Establishment and Maintenance of Credit (Cont’d)

The amount, terms and conditions relating to deposits and guarantees of payment are set  (T)
forth on the Company’s website: https://sgobroadband.com/tariff/.

(D)

Issued: October 29, 2021 Garrin Bott Effective: December 1, 2021
Seneca Telephone Company
P.O. Box 329 FILED
Seneca, MO 64865 Missouri Public

Service Commission
JI-2022-0135
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Hold For Future Use M
(D)
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Hold For Future Use M

(D)
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Hold For Future Use M
(D)
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Section 11

Seneca Telephone Company MlSSOURl 1# Revised Sheet No. 7
of Seneca, Missouri Public Sevice @ommission Cancels Original Sheet No, 7

GENERAL RULES AND REGULATIONS

6. Billing and Payment Standards for Residential Customers

a.

The Company will during the first billing period in which a customer receives service
provide the customer with an itemized account of charges for equipment and services for
which he has contracted. The Company will render a separate bill for concurrent
residence service unless otherwise requested by the customer,

The Company will afier the initial bill for new service render a bill during each billing
period for monthly recurring charges in advance and toll charges in arrears. Special
billing arrangements may be established for service provided 1o governmental agencies.
Failure to receive a bill does not relieve the subscriber of the responsibility for payment
for telephone service.

The Company will render bills on a cyclical basis whereby the customer receives his bill
on or about the same day of each month. Billing cycles may be altered by sending an
insert or other written notice explaining the alteration not less than 30 days prior 10 the
effective date of the alteration. This notification is not required when a customer
requests a number change or when the customer disconnects and reconnects service or

transfers service from one premises to another, which may affect the customer’s billing
cvcle.

The customer is responsible for all charges in conjunction with the services furnished

him inclnding collect toll messages which have been accepted at the customer’s
telephone.

Bills are due as specified on the bill and may be paid ;ﬁ any business office of the
Company or at any agency authorized to receive such payments.

FILED

JAN 20 2001

MISSOURI ,
Public Service Commission

Issued: December 21, 2000 Effective; fanuary 20, 2001

Issued by: Walter E. Mitchell
Seneca Telephone Company
P.O. Box 329
Seneca, MO 64865
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Section 11

Seneca Telephone Company Original Sheet No. 7.1.1
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GENERAL RULES AND REGULATIONS | R=GiziviE!)

Service Restrictions NOV 1 91997
A. General Regulations

0. PUBLG SERVICE CONn

1. Toll Access Restriction provides a means of restricting access to the Long Distance
Message Telecommunications Network. Three options are available to the customer:

a. Restriction of 1+ calls only.
b. Restriction of 1+ calls and 0+ and 0- (operator handled) calls, except 8XX IN-WATS.
¢. Restriction of 1+, 0+, 0- and 8XX IN-WATS where facilities allow.

2. Restriction of 1+ and/or 0+ and 0- operator handled calls prevents the customer from
dialing a long distance telephone number or telephone operator for any purpose including
for emergency or telephone assistance purposes. The Company shall not be liable to the
customer or any third party for any and all claims, losses or damages caused by the
restriction to any toll service.

3. Customers must apply in writing for the establishment of Toll Access Restriction.

4. The appropriate non-recurring charges will apply to establish service.

B. Rates

The rate for this service will be charged on a monthly basis.

Toll Access Restriction (any option) $3.00

FILED
JAN -1 1998

* Indicates new rate or text

+ Indicates change MISSOURIL
Diklic Canging O ission
Issued: November 26, 1997 Walter E. Mitchell Effective: January 1, 1998
Seneca Telephone Company
P.O. Box 329

Seneca, MO 64865



SENECA TELEPHONE COMPANY P.S.C. MO. NO. 5
Section Il

4™ Revised Sheet No. 8

Cancels 3™ Revised Sheet No. 8

GENERAL RULES AND REGULATIONS

6. Billing and Payment (Cont’d)

f. The customer shall have at least 21 days from the rendition of a bill to pay the
charges stated.

g. For billing purposes, each month is presumed to have 30 days.
7. Payment Fees (M)
a. Subscribers who pay for service by credit or debit card may be subject to an

additional charge. The rate, terms and conditions for such charge are set forth on
the Company’s website: https://sgobroadband.com/tariff/.

8. Late Payment Charge

(M
a. The rate, terms and conditions for any late payment charge are set forth on the
Company’s website: https://sgobroadband.com/tariff/.
9. Insufficient Funds (NSF) or Returned Check Charge (N)

a. This charge applies whenever a check or other negotiable instrument is presented
for payment of service or deposit and returned by the bank to the Company
because of non-sufficient funds or any other valid reason. The charge is set forth
on the Company’s website: https://sgobroadband.com/tariff/.

Issued: October 29, 2021 Garrin Bott Effective: December 1, 2021
Seneca Telephone Company
P.O. Box 329 FILED
Seneca, MO 64865 Missouri Public

Service Commission
JI-2022-0135
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GENERAL RULES AND REGULATIONS

7 DISCONTINUANCE OF SERVICE TO RESIDENTIAL CUSTOMERS

71

7.2

7.3

Service may be discontinued for any of the following reasons:

A Non-payment of an undisputed delinquent charge for basic local telecommunications
service. '

B. Failure to post a required deposit or gnarantee.

D. Unauthorized use of the telephone company’s equipment in a manner which creates an
unsafe condition or creates the possibility of damage or destruction to such equipment.

E. Refusal after reasonable notice to permit inspection, maintenance, or replacement of the

telephone company’s equipment.
F. Material misrepresentation of identity in obtaining telephone utility service.
G Ag provided by state or federal law.

A written notice shall be sent by first class mail ten (10) days prior to discontinuance of service.
Service may be discontinued during normal business hours on or after the date specified in the

notice of discontinuance. Basic local telecommunications service shall not be discontinued on a
day when the offices of the telephone company are not open to facilitate reconnection of service,

or on a day immediately preceding such day. Service shall not be discontinued for nonpayment of
a delinquent charge until five (5) days after a charge has become delinquent.

FILED
JAN 20 2001

~_MISSOURI
Public Service Commission

Issued: December 21, 2000 Effective: January 20, 2001

Issued by: Walter E. Mitchell
Seneca Telephone Company
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GENERAL RULES AND REGULATIONS

7. Discontimiance of Service (Cont’d)

7.4

7.5

7.6

7.7

78

At least twenty-four hours preceding a discontinuance of service the telephone company shall
make a reasonable effort 1o contact the subscriber and advise them of the discontinuance and what
action must be taken to avoid it.

Discontinuance of service shall be postponed for a time not in excess of twenty-one (21) days if
the telephone is necessary to obtain emergency medical assistance for a person who is a member

“of the household where the telephone service is provided and where such person is under the care

of a physician. Any person who alleges such emergency shall if requested provide the telephone
company with reasonable evidence of such necessity.

Basic local telecommunications service may not be discontinued for customer nonpayment of a
delinquent charge for other than basic local telecommunications service. Company may place
global toll blocking and eliminate any optional, non-basic calling features and functions for
customer nonpayment of delinquent charges for other than basic local telecommunications
service.

Payment by personal check may be refused if the customer, within the last twelve (12}
months, has tendered payment in this manner and the check has been dishonored, except
when the dishonor is due to bank error.

Upon the customer’s request, the company shall restore service consistent with all other
provisions of this section when the cause of discontinuance has been eliminated.

FILED

JAN 20 2001

. _MISSOURI
Public Service Commission

Issued: December 21, 2000 Effective; January 20, 2001

Issued by: Walter E. Mitchell
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8. APPLICATION OF BUSINESS AND RESIDENCE RATES 1

*Indicates new rate or text
+Indicates change
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| [{SSOURI

Business rates apply at the following locationégUbHCEEWiCE Commiksion

1
;

sy

In offices, stores, factories, mines and all other places of a
strictly business nature.

In boarding houses, except as noted under B-2, offices of hotels,
halls and cffices of apartment buildings; quarters occupied by

clubs or lodges; public, private and parochial schools or colleged
churches, hospitals, libraries and other similar institutions.

At residence locations when the subscriber has no regular businesp
telephone and the use of the service either by himself, members
of his household, or his guests, or parties calling him can be
considered as more of a business than of a residence nature,
which fact might be indicated by advertising either by business
cards, newspapers, handbills, billboards, circulars, motion
pictures, screens, or other advertising matter, such as on
vehicles, etc., or when such business use is not such as common-
ly arises and passes over to residence telephone during the
intervals when in compliance with the law or established custom,
business places are ordinarily closed.

At residence locations, when an extension station or extension
bell is located in a shop, or office or other place of business.

In college fraternity houses.
In any location where the listing of service at that location

indicates a business, trade or profession, except as specified
in B-3

e e

" EILED |

APR 1 1884

Public Service Comm_iis_sﬁi_@_,

DATE OF ISSUE March 1, 1984

DATE EFFECTIVE __ April 1, 1984

month day year

ISSUED BY Walter E. Mitchell President Seneca, MO
name of officer title address

month day vyear
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+

8. Application of Business and Residential rates (Continued)

|
_ (HSSOURI I
B. - RESIDENCE RATES APRLY AT THE FOLLOWING LDCATI?\?SIhﬁC Service Commission ¢

1. IN PRIVATE RESIDENCES WHERE BUSINESS LISTINGS ARE NOT PROVIDED.

2. IN PRIVATE APARTMENTS OF HOTELS, ROOMING HOUSES, DR BOARDING
HOUSES WHERE SERVICE 1S CONFINED TO THE SUBSCRIBER'S USE, AND ELSEWHERE
IN ROOMING AND BOARDING HOUSES WHICH ARE NOT ADVERTISED AS A PLACE OF

BUSINESS OR WHICH HAVE LESS THAN FIVE ROOCMS FCR ROOMERS OR WHICH FURNISF
MEALS TO LESS THAN TEN BOARDERS, PROVIDED BUSINESS LISTINGS ARE NOT

FURNISHED.

3. IN THE PLACE DF RESIDENCE OF A CLERGYMAN OR NURSE, AND IN
THE PLACE OF RESIDENCE OF A PHYSICIAN, SURGECN OR OTHER MEDICAL ;
PRACTITICNER, DENTIST OR VETERINARY, PROVIDED THE SUBSCRIEER DCES
NOT MAINTAIN AN OFFICE IN THE RESIDENCE.

FlLED

APR 11884

P,

*Indicates new rate or text

+Indicates change |Pubhc Service Commissf isson:
DATE OF ISSUE March 1, 1984 DATE EFFECTIVE __April 1. 1984
month day year month day vyear
ISSUED BY Walter E. Mitchell President Seneca, MO

name of officer title address
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SECTION IX
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} SHEET No, 13

SHEET No. 13

SENECA TELEPHONE COMPANY

Name of Issuing Corporation For

9

' 9. USE OF SERVICE AND FACILITIES - NOV 25 1987 h
A. Ownership and use of Facilities faedSUni /
i Facilities furnished by the Telephone -Com %%mg%comm@mﬂ

the premises of a subscriber are the property of

the Telephone Company, whose agents and employees

i shall have the right to access at any reasonable

' hour for the purpose of installing, inspecting,
maintaining or repairing the facilities, or for

the purpose of making collections from coin boxes

or upon termination of the service, for the purpose
of removing such facilities. .

If the installation and maintenance of service are
requested at locations which are or may become
hazardous or dangerous to the Telephone Company's
employees or to the public or to property, the
. . Telephone Company may refuse to install and main-
tain such service, and if such service is furnished,
may require the subscriber to install and maintain
such service and may also require the subscriber to
indemnify and hold the Telephone Company harmless
from any claims, loss or damage by reason of the
installation and maintenance of such service.

o |

. Ry g ‘SS“J'-'
*Indicates new rate or text waw .
+Indicales change -

DATE OF ISSUE _November 2Q, 19287

DATE EFFECTIVE January 1, 1987
month day year . mon day Yesar

ISSUED BY Walter E. Mitchell President Seneca, MO
name of officer title

address
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- __GENERAL RULES AND REGULATIONS lﬁil@l@iE@VﬂE}g (
9. USE OF SERVICE AND FACILITIES (CONTINUED)  NOV 25 1987 %
B. HOLD FOR FUTURE USE o MISSUYKY /
Public Service Commissydy

C. Use of Subscriber Service

Subscriber telephone service, as distinguished from
public and semi-public telephone service, is furnished
only for use by the subscriber, his family, employees
or business assocliates or persons residing in the
subscriber's household, except as the use of the
service may be extended to joint users or to persons
temporarily sub-leasing a subscriber's residential
premisés. The Telephone Company has the right to
refuse to install subscriber service or to permit such
service to remain on premises of public or semi-public
character when the instrument is located that the
public in general or patrons of the subscriber may
make use of the service. At such locations, however,
service may be installed, provided the instrument is
so located that it 1i1s not accessible for public use.

D. Tampering with Facilities

The Telephone company may refuse to furnish or may
deny telephone service to any person, firm, or cor-
poration on whose premises is located any telephone
facility owned by the Telephone Company which shows
any evidence of tampering, manipulation, or operation,
or use of any device whatsoever, for the purpose of
obtaining telephone service without payment of--the
chargeg applicable to the serv1ce;renderpd“ &é[w \

) g

JAN 01 1988

it Seqvice COMIMISSiv.
*Indicates new rate or text ,PHJEL 5S¢ -
+indicates change

DATE OF ISSUE _NOVEMBER 20, 1987 DATE EFFECTIVE __JANUARY 1, 1988
month day Year month day year
ISSUED BY—HALTER E. MITCHELL PRESIDENT SENECA, MO

name of officer title address
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g. Use of Profane Language or Inpersonatlon of iAne ¢ Rl Sarvice COH’IIﬂI%;lOn |

9. USE CF SERVICE AND FACILITIES (continued)

The Telephone Company may refuse to funush or may deny ‘
telephone service to any persons, firm or corporation who,
over the facilities furnished by the Telephone Conpany, uses
or permits to be used foul, abusive, obscene or profane
language; or impersonates or permits others to impersonate
any other individual with fraudulent or maliciaous intent.

F. Govermmental Oﬁjections to Service

The Telephone Company may refuse to furnish or may discontinue
telephone service to any person, firm or corporation upon
objecticon to the furnishing of such service made by or on -
behalf of any governmental authority on the grounds that such

service is or is to be used for illegal purposes.

o \
. Telephone Numbers - |

The subscriber has no property right in the telephone number '
or any right to continuance of service through any particular
central office, and the Telephone Company may change the §
telephone number or the central office designation, or both, '
of a subscriber whenever it deems it advisable in the conduct
of its business to do so.

L
{
Il
H. Alterations |
<
The subscriber agrees to notify the Company promptly in |
writing whenever alterations or new construction on premises
owned or leased by him will necessitate changes in the f
Company's wiring or equipment; and the subscriber agrees
to pay the Company's current charges for such_changes.

| FILED

APR 1 1934

*Indicates new rate or text
+Indicates change

Puthlie Qanvice Pammilscinn

DATE OF ISSUE March 1, 1984 DATE EFFECTIVE _April 1, 1984
month day year month day year
ISSUED BY Walter E. Mitchell President Seneca, MO

name of officer title address
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d/b/a RALLY NETWORKS
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Section Il
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Cancels 1% Revised Sheet No. 16

GENERAL RULES AND REGULATIONS

10. HOLD FOR FUTURE USE

Issued: March 22, 2023 Garrin Bott
Seneca Telephone Company d/b/a Rally Networks
P.O. Box 329
Seneca, MO 64865

Effective: April 1, 2023

(D)
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SENECA TELEPHONE COMPANY For_.__Area Served !
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Section II
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:

11, OBLIGATION AND LIABILITY OF TELEPHONE COMPANY MAR Z o )
: - ‘ I ST

A. Transmitting Messages : !

I

: FISSOURL | |

The Telephone Company does not transmit mes&Egest TEVOEFErsImission ;
the use of its facilities for communications between-patrons—-u——i
If because of transmission difficulties the operator, in

order to accomodate the subscriber, repeats messages, she

is deemed to be acting as the agent of the persons involved
and no 1iability shall attach to the Telephone Company be-
cause of any errors made by the operator of misunderstandings
that may arise between subscr1bers because of the errors.

B. Use of Connecting Company Lines f
When suitable arrangements can be made, lines of other !
telephone companies may be used in establishing wire
connections to points not reached by this Company's !
lines. 1In establishing connections with the lines of

. other companies, the Telephone Company is not responsible

or liable for any action of the Connecting Company.

c. Defacement of Premises

The Telephone Company shall exercise due care in
connection with all work done on subscriber's premises.
No liability shall attach to the Telephone Company by
reason of any defacemant or damage to the subscriber’'s i
premises resulting from the existence of the Telephone ’
Company's instruments, apparatus and associated wiring
on such premises, or by the installation or removal 1
thereof, unless such defacement or damage is the result

of the sole negligence of the Telephone Company.

D. Interruptioﬁs of Service

If service in interrupted for more than 36 hours other 5
than by the neg11gence or willful act of the subscriber,

an allowance at the minimum rate for the telephone facil-
ities and class of service affected at the time=gf=
interruption shall be made for the time such 1nterr$5tiﬂﬂﬁi[]
continues, after notice and demand to the Company.

other liability shall in any case attach to W{e C°WE§&¥1 1934

+Indicates change

Public, Sen 51(:9 Gommtssnon

DATE OF ISSUE _March 1, 1984 DATE EFFECJ}"IV —
month day year month day ear

ISSUED BY Walter E. Mitchell President Seneca, MO

name of officer title address



SENECA TELEPHONE COMPANY P.S.C. MO. NO. 5

Section 1l
Second Revised Sheet No. 18
Cancels First Original Sheet No. 18

GENERAL RULES AND REGULATIONS

11. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY (Cont’d)

E.

The Telephone Company will make reasonable effort to cure any material failure
to provide service caused solely by year 2000 defects in the Telephone Company’s
hardware, software, or systems. Due to the interdependence among
telecommunications providers and the interrelationship with non-Telephone
Company service processes, equipment and systems, the Telephone Company is
not responsible for failures caused by circumstances beyond its control including,
but not limited to, failures caused by: (1) the Customer; (2) other
telecommunications companies as defined by Missouri statute; or (3) customer
premises equipment. In addition, the Telephone Company does not ensure
compatibility between the Telephone Company and non-Telephone Company
services used by the Customer.

12. MAINTENANCE AND REPAIRS OF SERVICE

A

The Telephone Company undertakes to maintain and repair the facilities which it
furnishes to customers. The Customer shall be responsible for damages to facilities
of the Telephone Company caused by the negligence or willful act of the Customer.
The Customer may not rearrange, disconnect, remove or attempt to repair, or permit
others to rearrange, disconnect, remove or attempt to repair any equipment installed
by the Telephone Company except upon the written consent of the Telephone
Company.

A non-recurring, service charge will apply for each repair visit to a customer’s
premises or the premises of any other customer where the service difficulty or
trouble results from the use of customer-provided equipment or facilities. See the
Company’s website: https://sgobroadband.com/tariff/ for information regarding
the rate(s), terms and conditions that apply.

Issued: October 29, 2021 Garrin Bott Effective: December 1, 2021

Seneca Telephone Company
P.O. Box 329 FILED
Seneca, MO 64865 Missouri Public

M

(N)
(N)

Service Commission

JI-2022-0135
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13. ExTENSION OF FACILITIES

A. DN ALL NEW EXTENSION OF FACILITIES WITHIN THE EXCH
THE COMPANY MAY REQUIRE AN ADVANCE 'REVENUEH DEPESIETINEAJMT[SS[O[] H'
NOT TO EXCEED THREE YEARS EXCHANGE REVENUE “PLUSTAPPRTICABLE-——"
FEOERAL AND STATE TAXES ON SUCH REVENUE. THE AMOWNT SO '
DEPCSITED SHALL BE BASED ON THE RATES FOR THE CLASS AND TYPE OF
SERVICE IN EFFECT AT THE TIME THE DEPOSIT IS MADE AND SHALL BE |
ADJUSTED AT THE TIME OF ANY SUBSEQUENT CHANGE IN EITHER TELEPHONE
OR TAX RATES FOR THE UNEXPIRED PORTION OF SAID DEPCSIT. IN THE !
EVENT THE SERVICE IS DISCONTINUED BY THE ORIGINAL DEPGSITOR F
.PRIDR TO THE EXPIRATION OF THE THREE YEAR TERM, NO REFUND WILL t

Iviriny [ }

IQQOI !D!

BE MADE, THOUGH UPON PROPER APPLICATION, THE COMPANY WILL
TRANSFER THE UNEXPIRED SERVICE TERM TO A NEW SUBSCRIBER AT THE |
SAME LDCATION.

B. FACILITIES ON PrIVATE PROPERTY: (ALL CLASSES OF COMPANY OWNED SERV{CEJ

_FACILITIES ON PRIVATE PRCOPERTY TO BE USED IN SERVING AN
INCIVIDUAL CUSTOMER WILL, IN ALL CASES, BE FROVIDED, OWNED, ,
MAINTAINED ANDC REPLACED BY THE TELEPHONE COMPANY., : |

THE CUSTOMER SHALL FURNISH SUITABLE CLEARED RIGHT-OF-WAY TO THE |
TELEPHONE COMPANY WITHOUT CHARGE. o : e \

FILED

APR 1 183
*Indicates new rate or text
+Indicates change

| Public Service Commission
[\ T,

DATE OF ISSUE _March 1, 1984 DATE EFFECTIVE _April 1, 1984
month day year ‘month ~day year
ISSUED BY Walter E. Mitchell President Seneca, MO

name of officer title address
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Section Il
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Cancels 1% Revised Sheet No. 21

GENERAL RULES AND REGULATIONS

15. HOLD FOR FUTURE USE

Issued: March 22, 2023 Garrin Bott
Seneca Telephone Company d/b/a Rally Networks
P.O. Box 329
Seneca, MO 64865

Effective: April 1, 2023
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GENERAL RULES AND REGULATIONS

15. HOLD FOR FUTURE USE

Issued: March 22, 2023 Garrin Bott
Seneca Telephone Company d/b/a Rally Networks
P.O. Box 329
Seneca, MO 64865

Effective: April 1, 2023
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GENERAL RULES AND REGULATIONS

15. HOLD FOR FUTURE USE

Issued: March 22, 2023 Garrin Bott
Seneca Telephone Company d/b/a Rally Networks
P.O. Box 329
Seneca, MO 64865

Effective: April 1, 2023
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- - . GENERAL RULES AND REGULATIONS h_
; NOV- 295 1987
v UK ,
16. EXTENSION SERVICE: Public Service Commission

A. Extention service provides the user with the capabil-

- ity for originatim calls from or receiving calls at
instruments provided at locations in addition to the
location of the main station where such instruments are
connected to the same exchange access line as the main
station.

B. Hold for future use

C. Extension service is not furnished with public
telephone pay-stations.

Premises:

All of the buildings or the adjoining portions of a

building occupied and used by the subscriber as a place
) of business or residence, which are located on a contin-
. uous plot of ground not intersected by a public highway.

D. Separate telephone numbers or other distinctive
desighations are not assigned to extension ‘service nor
is codde-ringing permitted.

E. Extension service furnished in connection with flat
rate service must be located so as to restrict their use
to the customer, his representatives or members of his
immediate family, except that extension service may be
contracted for by the customer for joint use.

F. Where either the main or extension stations is at a
business location, business rates apply to both stations|

u ' G. Hold for future use

H, Hold-for future use o

JANO1 1988 ¢
*Indicates new rate or text , & )
+Indicates change PUD"L SBIvICE Lo e ...
l DATE OF ISSUE _NOVEMBER 20, 1987 DATE EFFECTIVE __JANUARY 1, 1988

month day year month "day year

WALTER E. MITCHELL PRESIDENT ] SENECA, MO
ISSUED BY : . 4
name of officer title address
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16. Extension Service (Continued) i: 1J JUU[“

T Tais b TS i
i )

! . . i
I. Extension and PBX Station Mileage [E?bhc 3“HU“COHHT$SDH&

1. Mileage charges apply to the additional circuit required
where extension stations, or signals, or PBX stations are
located on premises other than those on which the main station
or PBX switchboards are located.

2., Residence or Business Service Extension Lines.

a. Between different buildings on continuous property-
per—-one~tenth mile or fraction thereof, air line
measurement: $5.40 per month.

J. JOINT BUSINESS AND RESIDENCE SERVICE

When a customer requests his or her residence and place
of business to be placed on the same line, neither station
will be considered an extension. A one-party rate for one
business and a one-party rate for residence shall apply.
The telephones shall be connected so only one number will
be used and the bells will ring at both locatiohs. Mileage
will apply, if applicable.

1" Ti=5ng et
( RILED
*Indicates new rate or text | APR 1 5B

+Iindicates change

i} Public Service Commission §

March 1, 1984 DATE EFFECTIVE’A‘J:E:I:IE%‘:%BA__,
DATE OF ISSUE month day year ay year
ISSUED BY Walter E. Mitchell President Seneca, MO

name of officer title address
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. P.S.C. Mo. No. 5
' neEG 21 2000 Section II
Seneca Telephone Company 1* Revised Sheet No. 26

of Seneca, Missouri MISSOURI Cancels Original Sheet No. 26

Public Service Commission
GENERAL RULES AND REGULATIONS

17. Disputes by Residential Customers

¢))] A customer shall advise the Company that all or part of a charge is in dispute by written notice, in
person or by a telephone message directed to the Company during regular business hours. A
dispute must be registered with the Company prior to the delinquent date of a charge for the
customer to avoid discontinuance of service as provided by this tariff,

(2) When a customer advises the Company that all or part of a charge is in dispute, the Company shall
record the date, time and place the inquiry is made; investigate the matter promptly and
thoroughly; and attempt to resolve the dispute in a manner satisfactory to both parties.

(3) Failure of a customer to cooperate with the Company in efforts to resolve an inquiry which has the
effect of placing charges in dispute shall constitute a waiver of the customer’s right to continuance
of service under this taniff.

@ If a customer disputes a charge, the customer shall pay an amount to the Company equal to that

part of the total bill not in dispute. The parties shall consider the customer’s prior usage, the
nature of the dispute and any other pertinent factors in determining the amount not in dispute.
The Company shall not discontinue service for nonpayment of charges in dispute while the
dispute is pending.

(5) If the parties are unable 10 determine the amount not in dispute, the customer shall pay 1o the

. Company, at the Company’s option, an amount not to exceed fifty (50) percemt of the charge in
dispute or an amount based on usage during a like period under similar conditions which shall
represent the amount not in dispute. The Company shall not discontinue service 10 a customer for
nonpayment of charges in dispute while that dispute is pending.

(6) Failure of the customer 1o pay to the Company the amount net in dispute within four (4) working
days from the date the dispute is registered or by the delinquent date of the disputed bill,
whichever is later, shall constitute a waiver of the customer’s right to continance of service and
the Company may then proceed to discontinue service as provided in this tariff. )

N If the dispute is ultimately resolved in favor of the customer in whole or in part, the Company
must promptly repay any excess moneys paid by the customer.

(8) If the dispute cannot be resolved to the satisfaction of the customer, the Company shall notify the
customer of its right to make an informal complaint to the Commission, and of the address and
telephone number where the customer may file an informal complaint with the Commission.

(% After resolution of the customer complaint, the Company may treat a second complaint based on

the same facts as already determined. F E L E @

JAN 20 2001

. MISSOURJ
Public Service Commission
Issued: December 21, 2000 Effective: January 20, 2001
Issued by: Walter E. Mitchell
. Seneca Telephone Company
P.O. Box 329

—_

Seneca, MO 64865
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GENERAL RULES AND REGULATIONS [} E,UP,‘. [ U]EU "
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(1) :

U.NR’ L

A. Special assemblies of equipment or speculﬁatlveCprolectSI,ron;ssmn 1
which provision is not otherwise made in tHE™Tariffmmayebhe .
provided where practicable if not detrimental to any of the
services furnished by the Company.

21, SPECIAL ASSEMBELIES OF EQUIPMENT OR SPECULATIVE PROJ“C;S

1. The charge for such facilities may be in the form of an
installation charge, a monthly charge, a termination charge
or any combination thereof and will include, when applicable,.
one or more of the following estimated expense items associated
with the special equipment or service provided: . o

- o ) i

a. Maintenance expense : ) 1
b. Depreciation expense--including reusable and non- reCOVerable

‘items .

Administration expense

Taxes—~1nclud1ng federal income tax F

e. Any other specific items of expense that may be associat ed
with the facility provided ﬁ

f. A reasonable return on investment

[=F o]

2. The estimated installation cost used in the derivation of
the various expense items shall include the following;

a. Material

b. Material overhead
c¢. Installation labor
d.- Installation labor overhead ' [

SRR T Y e e - e e

(I)Limited Availability. See Section 1, Sheetl Ne. 3 ‘EHH—E@

APR 1 1934

*Indicates new rate or text
+Indicates change

1 Public Service Comihission
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month day year month day year
ISSUED BY Walter E. Mitchell President Seneca, MO
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For-
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SECTION LT [E /A 2107 m m

i

~UBS WIS el

GENERAL RULES AND REGULATIONS |

!

MAD

ATEE L

Pl Al '}
PP

i LJSSOUR,

"\ Qo )
A. Upon request from a subscriber having any cﬁgggﬁgﬁﬁégﬂﬁéggﬁﬂ""§

22. SUSPENSION OF SERVICE (Vacation Rate)

sion

i

o

service, the service may be suspended for a period of one month
or more, No outward or inward service is provided during the
period of suspension.

B. Temporary suspension of service may begin and terminate on any
day of the month, provided notice is given sufficiently in advance
for arrangements to be made. No charge will be made for restor-
ation of service.

C. The reduction in rate for the period of suspension is equal to
50 percent of the exchange service charges, including charges for
extension stations, directory listings, joint user service, mile-
age and miscellaneous equipment.

D. Bills are rendered at the regular rate at regular billing
dates during the period of suspension. Payment for local service
equal to the anticipated suspension period shall be made in
advance and the allowance applied after the service is restored.

- FILED

APR 1 igad

T

*Indicates new rate or text
+Indicates change
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Connections with eguipment or facilities provided by customer .
il : Cianm -

Fags - . v
-

23.GEXNE .
GERERAL ' L \ Lo sauny J_ ’

23.1 Customer-provided terminal equipment protecelbtvcfrcu1 ﬁ“ﬂb~m!
and communications systems may be used with the .facilitres———
furnished by the Telephone Company for teleccmmunications..
services as provided in the following paragraphs of this
Section and Sections Miscellaneous Equipment and Services and
Rules and Regulations- applying to All Customer's Contracts
of the General Exchange Tariff. 1In all such cases the cus-
tomer-provided terminal equipment or communications systems
will be so constructed, maintained and.operated as to work
satisFactorily with the facilities of the Telephone Company.

23.2 Where telecommunications service 1s available under this tariff
for use in connection with customer-provided terminal equip-
ment, protective circuitry, or communications systems, the
operating characteristics of such equipment or system shall be
such as not to interfere with any of the services offered by
the Telephone Company. Such use is subject to the further
provisions that the customer-proved equipment or system
does not endanger the safety of Telephone Company employces
or the public; damage, require change in or alteration of,
the equipment or other facilities of the Telephone Company;
dinterfere with the proper functioning of such equipment or
facilites; impair the operation of the telecommunications
system or otherwlse injure the publie in its use of the
Telephone Company's service. Upon notice from the Telephone
Company that the customer=provided equipment or system is
causing or 1s likely to cause such hazard or interference the
customer shall make such change as shall be necessary to
remove or prevent such hazard or interference. The customer
shall be responsible for the payment of Teleplione Compauny
charges, as specified in the Cencral Exchange Services
Section of this tariff, for vislts by the Telephune Company
te the customer's premises where a service difficulty or
trouble report results from customer-provided. equxpment or

" FILED

APR 1 124

*Indicates new rate or text

+Indicates change ! Public Service Commigsion !
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SECTION IT
I

Name of Issuing Corporation

[ D /A F o e

GENERAL RULES AND REGULATIONS @ [MSWig{j{/ (2]l .
Connections with equipment or facilities provided by customer - .

SRR D j

i

b3. GENERAL (cont'd) - .

23.3 The Company shall not be respensible for the‘instdllatxon'?’ |
operation or maintenance of any customer-pr0v1dcd terml al o
equipment, protective circuitry, or communicatloA;‘syggtégnnnssonr

X
Telccommunications service in not represented as adapted to
the use of customer-provided terminal equipment or systems
and where such are connected to Company facilities the res-
ponsibility of the Company shall be limited.to the furnishing
of facilities suitable for telecommunications service and to
the maintenance and operation of such facilities in a2 manner
proper. for such telecommunications service: subject to this
responsiblity the Company shall not be responsible for (1)
the through transmission of signals generated by the customer-
provided equipment, protective circuitry, or systesm or for
the quality of, or defects in, such transmission, or (2) the
reception of signals by customer-provided equipment, protective

circultry or systems,

23.4 The Telephone Company will not be responsible to the customer
or otherwise, 1f changes in the company's communications
facilities, equipment, operations or procedures renders the
customer-provided terminal equipment, protective circuitry,
or communications systems obsolete or require modification
er alteration of such equipment. The Telephone Company will
give-at least 90 days notice in writing if such changes can
reasonable be expected to occur, allowing the customer an
opportunity te maintain uninterrupted service,

i LTS

23.5 The Tclephone Company will not bc responsible for any lo=ss or
damage, nor for any impalrment or fallure of the service,
arising from or in connection with the use of facilities of
custnmers and not caused solely by the negligence of the
Telepunne Company. - e e CL .

236 Satisfnctnry performance of the telecommunlcatlonz network
requires continuing functional compatibility of the nctwork
control signals and the switching equlpment involves. To
assure such continuing compatiblity, network contral sienaldne, |
in the furnishing of telecommunications service shnll j" ﬂh []
performed by equipment furnished, installed and mnintn Rad IE
the Telephone Company unless the customer- provided terminal

+Indicates change FCC Rulcs and

*Ipcquipment or protective circuitry mect the requiﬁcmvnuaporltthJ‘

Regulations. i

v

DATE OF ISSUE March 1, 1984
month day year

Walter E, Mitchell
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E

o GENERAL RULES AND REGULATIONS i I
nnections with equipment or facilities prov1ded by CUétOmeP P I

[ .
- i

3. GENERAL (Cont'd) . N f‘_ [ ISSOUR) j

23.7 Where any customer-provided equipment, protec ﬂaéﬂ&ircuwtrzoonqﬂ h
communications system is used with telecommunicati&ns™ servicee_‘sﬂyl{
in violation of any of the provisions in this tariff, the
Telephone Company will take such immediate action as necessary
for the protection of its services, and will promptly notify
the customer of the violation. The customer shall discontinue
such use of the equipment or systems or correct the violation
and shall confirm in writing to the Company within (10) days,
following the receipt of written notice from the Company, that
such use has ceased or that the violation has been corrected.
Failure of the customer to discontinue such use or to correct
the_violation and to give the required written confirmation
to the Telephone Company within the time stated above shall
result in termination of the customer's service until such
time as the custOmer complies with the provzsions of this tariff

23.8 Customer—provided»terminal equipment or communicatlons systems
which serve a location which the Telcphone Company cousiders
impraticable to .serve because of hazard or inaccessibility
may be connected with telecommunications service only by means
of connecting equipment furnished by thé Telephone Company
(Unless the customer-provided terminal equipment, communications
systems, protective circuitry, or premise wiring meets the
requirements of the F.C.C. Rules and Regulations } "

23.9 The customer indemnifies and saves the Telephone Company harm-
less against claims for infringment of patents arising from
combining such equipment or system with, or using it in
connection with, facilities of the Telcphonc Company; and
against all other claims arising out of any act or omission of
the customer in connection with facilitles provided by the

Telephone Company.

23.0 The customer must provide all the electrical power necessary
for tlic operation of customecr-provided communications systems
cquipmcnt and associated lines to the point of _ intcrconncction.

e ez

3.11 rhe customcr must provide and install all uirﬂng frop %EJE%C}
of connection with telephone company facilities and wjl ma

*[pg the actual connection to the Telephone facili dics APR 1 1834

+Indicates change
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. e

23.2Terminal equipment ‘and/or protective circuitry Jawfuilyvcoﬁﬁec-
ted directly to the Telephone Compan's exchange: facilities, SOURD y
in each exchange as of Qctober 17, 1977, where compqtg~l o may .
‘ continue to be connected for the life of the eqﬂipﬂéht&i bthéﬂnnﬁssgﬁb
same or a compatible exchange without being registerd, unless

subsequently modified,

23, BEntire PBX or key telephone systems, including their equipment,
premise wiring and protective apparatus (1f any), lawfully
connected directly to the Telephone Company's exchange facili-
ties, in each exchange, as of June 1, 1978, may continue to be
connected for the life of the equipment in the same or a com-
patible exchange without being registered,unless subsequently
motified. Additlons to such system may be made up to July 1,
1979, without registration of any additional equipment involved

prov{ded that:

. . (1) any premise wiring added conforms to the F.C.C.
Rules and Regulations,
(1i) any equipment added is of a type directly connected
to the telephone network as of October 17,1977.

23.1Changes to PBX or key telephone systems covered in this para-
graph may only be made by the manufacturer of the PBX or key
telephone system, or a duly authorized agent of the manufacturer

23.5Terminal equipment and protective circultry of a type lawfully

- connected directly to the Telephone Company's exchange facili-

ties in each exchange as of October 17,1977, where compatible,

may be connected thereafter in the same or compatible exchange:
until July 1, 1979, at which time all terminal equipment and
procective circultry covered in paragraph 12, above, must be

registered in accordance with the F.C.C. Rules and Regulativns.

23.16 PBX of key telephone systems of a type lawfully connccted
direcctly to the Telephone Company's exchange facilities in
each exchange as of October 17, 1977, where compatiblie, may be
connected after June 1, 1978, in the same or compa£ih1e exchange
until July 1, 1979, at which time.all PDX or key tele ho'tdﬁ?V)
systems covered in paragraph 12a. above, must qe regl tcg i
*In accordance with the F.C.C. Rules and Regulations.

et vy R 2
+Indicates change APR 1 19u4
. | Public Service Commission
DATE OF ISSUE Marig 1, 1984 DATE EFFECTIVE =ApT it Gipmme
mon day year month day year
|
ISSUED BY Walter FE. Mitchell President Seneca, MO

name of officer ‘title address
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GENERAL RULES AND REGULATIONS [ 7
CONNECTIONS WITH FACILITIES AND EQUIPMENT PROVIDED BY CUSTDMERS@E”WED .

L !
- ' " : § A :
(Cont'd) . - - o HAR |
23.17 All premises wiring must conform to rules spec1f1ed jnﬂthével iy
F.C.C. Rules and Regulations. Changes to PBX, orﬂkey telephonensaoqr
systems covered in this paragraph may only be‘made by the. !
manufacturer of the PBX or key telephone system, or a duly
authorized agent of the manufacturer. s

P3. GENERAL (Cont'd)

Ll

oz m !

23.18 Terminal equipment, protective circuitry, and PBX or key tele-
phone systems, or a type not lawfully connected directly to th
Telephone Company's exchange facilities in each exchange on
October 17,1977, where compatible, may be directly connected
after July 1, 1979, in the same or a compatible exchange only
if the customer-provided terminal equipment, protective ecir-
cuitry or PBX or Key Telephone System has been registered in
acceordance with the F.C.C. Rules and Regulations,

23.19 PBX or key telephone systems of a type lawfully connected dir-
. ectly to the Telephone Company's exchange facilities in each

exchange as of October 17, 1977, or registered in accordance
with the F.C.C. Rules and Regulations, and are presently con-
nected to the Telephone Company's exchange facilities by pro-
tective apparatus, may remove such protective apparatus and
connect directly if the following conditions are met:

(1) Any premise wiring whose classification is changed
. thereby 1s qualified as 1if newly installed under
the F.C.C. Rules and Regulations.

(1i) All equipments in the system are of a type directly
connected to the telephone network as of October 17, |
1977, or are registered in accordanCr_ with the F. C C.‘ ‘

; RUlEb and Regulations.

23.20Tetrminal equipment not registered nor grandfathered in accord-
ance with the F.C.C. Rules and Regulations may be connected to
the network pursuant to the tariff provisiouns in zffect prior
to October 17,1977, requiring the uscof a Telcphone Company
provided network control signaling unit and connectizc arrangcw—*—ﬁ
ment, or customer-provided protective circuitry regi Eeredﬂ%nﬂ
_accordnace with the F.C.C. Rules and Regulations.

*Indi : ,
- B APR'1 1084

+Indicates change
[
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Name of Issuing Corporation

AREA SERVED

Co jty, T Ci
SECTION 117 towner ity

For-
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GENERAL RULES AND REGULATIONS (1) (5 G121/ [2]1)
CONNECTIONS WITH FACILITIES AND EQUIPMENT PROVIDED BY CUSTOMERS .
[‘_-"LAIR , . !!

[ I PRI | i

T
L -

23. GENERAL (Cont'd) . ; [":,':"J":{ |

s T

23.21 The Telephone Company will not be liable ﬁfgﬂﬂﬁhagggcg(@nﬂnismnp
arising out of injuries to persons oOr prope?tyﬂ?romm PO,
voltages or currents transmitted over the facillFies
of the Telephone Company caused by customer-provided
terminal equipment or protective circuitry.

24. AUTOMATIC DIALING - ANNODUNCING DEVICES ™.

- - [

A. GENERAL

1. AUTOMATIC DIALING — ANNOUNCING DEVICES WITH
THE FOLLLOWING FEATURES SHALL BE DENIED INTER-
CONNECTION TO THE SENECA TELEPHONE COMPANY

. NETWORK . 7
A. STORAGE CAPABILITY OF NUMBERS TO BE
CALLED; DR . :

B. A RANDOM OR SEQUENTIAL NUMBER GENERATOR
THAT PRODUCES NUMBERS TO BE CALLED:; AND
C. HAS THE CAPABILITY, WORKING ALONE OR IN i
. CONJUNCTION WITH OTHER EQUIPMENT, OF
DISSEMINATING A PRE-RECORDED MESSAGE TO
THE NUMBER CALLED.
D. -USED FDOR PURPOSES DF SOLICIATION.

i
P
T T

i
]
!
i

——TIT T TR RN TR

. RILED

APR 1 1984
*Indicates new rate or text . g
+Indicates change ' Pubfic Servica Commissicp
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SECTION II

GENERAL RULES AND REGULATIDNS ﬁ?f“ :
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25. INSTALLATION OF TELEPHONE LINES WITHIN SuB- . ‘.
DIVISION.  TELEPHONE LINES CONSTRUCTED, IN-""\( &ij/'7 J‘
STALLED AND OWNED BY UTILITIES IN SUBDIVISIONS Qq Non . b

"SHALL BE INSTALLED UNDERGROUND. Rt AP Commise on,

———

25.1 | The following definitions are used in this section
of the tariff:

A. APPLICANT: The developer, builder, or other per-
-son, partnership, association, firm, private or
public corporation, trust, estate, political
subdivision, govermmental agency, .or other legal
entity recognized by law, applying for the con-
struction of & telephone distribution system in
a subdivision, :

B. BUILDING: A single structure roofed and enclosed
‘within exterior walls, built for permanent use,
erected, Eframed of component structural parts and
unified in its entirety both physically and in
operation for single-family residential occupancy
in a subdivision (Definition excludes mobile honme).

C. SUBDIVISION: 4 lot, tract, or parcel of land
divided into two or more lots, plots, sites or
other divisions for use for new residencial build-
ings or tha land on which is constructed new
multiple~occupancy buildings per a recorded plot
thereof.1f such recotdation is required by law.

25.2 The Telephone Company upon rxeceipt of the appli-

' cantts proper application will install an under- .
ground telephone system with suitable materials :
to assure that the applicant will receive reason-
.ably safe and adequate telepliorne service.

C o TR SMetTacx xR e e i,

/——
ﬂ IF’WUE D g
APR 1 1934
*Indicates new rate or text ﬂ
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25. - UNDERGROUNDINC IN SUBDIVISIONS (contfnued) |
G hye e

wll

25.3 The provision of the underground telephone sxacam(yill“‘ .
be provided at no charge except where a chirkéoip (KVWQ Cominission

e

permitted under Paragraphs l.1.4 and 1.1.6 of this™
section of the Tariff. Temporary service is pro~
vided under Paragraph l.l1.5 of this section of the

Tariff.
25.4 RIGHTS~-OF=WAY AND EASEMENTS

A. Within the applicantts subdivision, the
Telephone Company will. construct, own, operate,
and maintain underground telephone lines only
along public streets, roads, and highways which

" the Telephone Company has the legal right to
occupy, and on publlic lands and private
property across which rights-of«way and ease-
ments satisfactory to the Telephone Company
may be obtained without cost or need for

condemnation by the Telephone Company.

B. Rights~of-way and easements, within the sub-
division, satisfactory to the Telephone
Company, must be furnished by the applicant
in reasonable time to meet construction and

. service requirements before the Telephone
Company shall be required to commence its
installation., Such rights-of-way and ease~
ments must be cleared of trees, tree stumps,
and other obstructions and graded to within
six inches of final grade, by applicant, at

" no charge to the Telcphone Company. Such
clearance and grading must be maintained by
the applicant during construction byTthe_ﬂuq e e, s e

‘Ielcphona_COmpanY- i E”HJED

% APR 11824
]

e T ——
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25. UNDERCROUNDING IN SUBDIVISIONS (eontinied) |jiss k) !

g Public Service Cammlission,

25.5 ADVANCE PAYMENTS _ N LTSS

A. Where, due to the manner itn' which a subdivision
is developed, the Tealephone Company is required
to construct an underground telephone distri-
bution system through a section or sections of
the subdivision where service will not be
connected for at least two years, then the
Telephone Company may require an advance pay-
ment equal to the estimated cost of construc-
tion from the applicant before construction is
commenced. If In the judgment of the Tele-
phone Company an advance is required under the
above described conditions, the Telephone
Company has the right to refuse installation.
of the underground system until the required
advance is paid to the Telephone Company.

B. If an advance is required under these rules,
then the advance, without interest, shall be
returned to the applicant on a pro rata basis
as the permanent service connection 15 made
to each building or multliple- occupancy building.

c. Any portion of an advance remaining unrefunded
" ten years from the date the Telephone Company
is first ready to render service with the
extension will be retained by the Telephone
Company and credited to the appropriace
construction account. .

25.6 TEMPORARY PACILITIES - L | J

A, Temporary facilittes may bu installed 5 pro-"; ,—L.-ED

"vide service when necessary, for amax{mum
.period of one year.

APR 1 1934

* ; . . ..
Indicates new rate or text JHm SET‘.’!C(—} Co:'nn' ission

+Indicates change
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-2 SENECA TELEPHONE COMPANY For_ AREA SERVED
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Name of Issuing Corporation Communi
SECTION I

GENERAL RULES AND REGULATIONG KB @ @ T U E 7]

o

MAR o 002: !
s, - UNDERGROUNDING IN SUBDIVISIONS (continued):
' " - : i ] NS R '
25.6 B. ere it is necessary to place temporary/facflities: sl
in advance of the permanent undergx.'oux!{ci.:jtii'f]'.'_'ei:rxI'if_x’_:lr';,[é“"'Om‘n‘E ion
system in order to provide telephone service,
the Telephone Company may require tha applicant
to pay the estimated non-recoverable costs of
the temporary facilities., If the required costs
under the above descr;bed conditions apply, the
Telephone Company has the right to refuse in-
stallation of the temporary facilities until the
required costs are paid to the Telephone Company.

25.7 SPECIAL CONDITIONS

A. In circumstances, where the application of these
rules appears Impracticable or unjust to applicant
or the Telephone Company, or discriminatory to

. other customers, e.g., difficult rock conditions,

-~ the Telephone Company or applicant shall refer the
matter to the Missouri Public Service Commission
for special ruling or for the approval of special
conditions which may be mutually agreed upon
prior to commencing construction.

B. The underground rules and regulations will
supersede other general rules and regulations -
in this tariff relating to construction charges, -
in subdivisions.
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