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For

	

Missouri Certificated Service Area
Name of Issuing Company
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Date of Issue March 26, 1999

P . S . C . MO . No.

	

2 Original Adoption Notice

Date Effective

Sheet No

Sheet No
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c Ll

o00UNwobai©P9
Rules Governing

RENDERING OF WATER SERVICE

Riverside Utility Company merged with AquaSource/RU, Inc., and will
continue under the name AquaSource/RU, Inc ., with approval granted in Case No.
WM-99-238 . Accordingly, AquaSource/RU, Inc . hereby adopts, ratifies, and makes
its own, in every respect as ifthe same had been originally filed by it, all tariffs,
schedules, rules, notices or other instruments filed with the Public Service
Commission, State of Missouri, under the name Riverside Utility Company currently
on file with and approved by the Commission.
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Rules and Regulations Governing
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MISSOURI
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RIVERSIDE UTILITY COMPANY
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Jefferson City, Missouri

SERVICE AREA DEFINITION
SCHEDULE OF RATES
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1st affffiawl SHEET No. WL 1
Revised

f Original

	

SHEET No . WL 1

For Missouri Certificated Se rvice Area
Community, Town or City

Water Divi-cinn

DATE OF ISSUE Se tembei 16, 1993

	

DATE EFFECTIVE 9sSs12

	

16

	

1993mon ay year mon day year
ISSUED B Y

	

Milton E

	

Leeds

	

President

	

P .O . Box 7017, Jefferson City, M0 . 65102
name of officer

	

title

	

address

Rules and Regulations Governing
ena.ering o Service

,)FP 16 199 ;1
LEGAL DESCRIPTION OF SERVICE AREA

MSSOURIPublic Sefvfe('0~TfA PART OF TANEY COUNTY, Missouri more particu7aMl SSIOII
described as follows :

That part of the Southwest fractional quarter of
Section 12, Township 22, Range 22, lying on the
right bank of White River descending except one and
one-fourth acres East of Short Creek ; That part of
Northwest quarter of Northeast quarter West of Short
Creek, South half of Northeast quarter, Southeast
quarter, and all of the West half lying on right
bank of White river descending, all in Section 13,
Township 22, Range 22 ; the North half of Northeast
quarter and North half of Northwest quarter lying on
the right bank of White River descending, all in
Section 24, Township 22, Range 22, in Taney County,
Missouri .

Metes and bounds description of this property :

Beginning at the Southeast corner of the North half
of the Northeast quarter Section 24, Township 22,
Range 22, thence North to Northeast corner of South
half of Northeast quarter of Section 13, Township
22, Range 22, thence West to Short Creek, thence
North along Short Creek to the right bank of White
River descending, thence upstream along said right
bank of White River descending to point due West of
point beginning, thence East to point of beginning,
all lying in Sections 12, 13, and 24, Township 22,
Range 22, Taney County, Missouri .

OCT 1 G ~ ~
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P,S.C.h1V. No.
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Er No.-WL 3

(,'nuce111uq t',S .C .MO. No.
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Riverside Utility Company

	

Missouri Cert ificatedFor

	

Service Area
Comrnunl y, 'f_'own

'r
Water Divi sion

IJnrcof IaalnR~orpornllon

Rules and R6gulations Governing
Rendering of Service RT 1 1992

~ c. NEI:iv K VICE CGf
LEGAL DESCRIPTION OF SERVICE AREA (Continued)

All that part of the Northwest Quarter (NW 1/4)
lying south of Osage River, west of White Branch and
east of U.S . Highway No . 65 ; the North Half of the
Southwest Quarter (N 1/2 SW 1/4) lying east of U.S .
Highway Nn . 65 and the West Half of the Southeast
Quarter (W 1/2 SE 1/4) except about .three (3) acres
lying north and east of the old Warsaw and Linn
Creek public road ; in Section Twenty-two (22) ;

All in Township Forty (40) North, Range Twenty-two
(22) West of the Fifth Principal Meridian, Benton
County, Missouri .

Including all of the following described
subdivisions located on the above described landt

White Branch Resort ; First Addition to White Branch
Resort ; Second Addition to White Branch Resort ;
Third Addition to White Branch Resort ; Amended Plat
of Blocks 2 and 3, Third Addition to White Branch
Resort ; Sunrise Addition to White Branch Resort ;
First Addition to-Sunrise Addition to White Branch
Resort ; and Sunset Acre's ; and White Branch Villa .

FIED
1992"1ndlcnlea new role or text

	

OCT 6

M0. PUBLIC

_

SEUICIyd
+indlenlee change

I)A'1'F OF issue October 1 , 19_92
nontliT-7dey year

1 "L91)hU Ily

	

Milton E . Leeds President,
name of oilleer

rd .

.DATE EfFEC'1'IVE

	

October 6, 1992
.

	

,

	

mon ti ~lny- jier

P .O . Box 7017, Jefferson City, M0 . ~~0?
title

	

.Qa

A PART OF BENTON COUNTY, Missouri more
described as follows,

particularly

All that part of the East Half of the Northeast.
Ount-ter (E 1/2 NF_ 1/4) lying south of the Osage
,River and east of U.S . Highway No . 65 in Section
Twenty-one (21) ;
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For Benton County Missouri
Community, Town or City

Water Divi sion
fC T

DATE OF ISSUE - February 23, 1995

	

DATE EFFECTIVE March 15, 1995
month may year

	

month ay year

ISSUED BY

	

Milton E . Leeds, President

	

P .O. Box 7017, Jefferson City, MO 651 02
name of officer
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address
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Riverside Utility Company

	

For Greene County

	

Missouri
Name of Issuing Corporation

	

Community, Town-or City
Water DiviG ion

DATE OF ISSUE

	

February 23, 1995

	

DATE EFFECTIVE

	

March 15, 1995
mont day year

	

month day year

ISSUED BY

	

Milton E . Leeds, President

	

P.O. Box 7017, Jefferson City Mn 651 2
name of officer

	

title
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Rules and Regulations Governing " U

Rendering o Service
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MISSOURI
Public Service Commission

LEGAL DESCRIPTION OF SERVICE AREA (Continued)

A PART OF GREENE COUNTY, Missouri more particularly
described as followed :

BEGINNING at the Northwest corner of the Southeast
Quarter of the Southeast Quarter of Section 16,
Township 28 North, Range 23 West, Greene County,
Missouri ; thence South along the West line of said
Southeast Quarter of the Southeast Quarter of
Section 16 to the South line of said Section 16 ;
thence East along said South line of Section 16 to
the Northwest corner of Section 22, Township 28
North, Range 23 West, Greene County, Missouri ;
thence South along the West line of said Section 22
to a point 200 feet South of the North line of said
Section 22 ; thence East along a line 200 feet South
of and parallel to said North line of Section 22 to
the intersection with the East line of the Northwest
Quarter of said Section 22 ; thence North along said
East line of the Northwest Quarter of Section 22 and
the East line of the Southwest Quarter of Section
15, Township 26 North, Range 23 West, Greene County,
Missouri to the Northeast corner of the Southeast
Quarter of the said Southwest Quarter of Section 15 ;
thence west along the North line of the South half
of the said Southwest Quarter of Section 15 and the
North line of the South half of the Southeast
Quarter of Section 16, Township 28 North, Range 23
West, Greene County, Missouri to the POINT OF
BEGINNING .
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f Original
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RIVERSIDE UrILTTY COMPANY

	

For Stone and Barry County, Missouri
Name of Issuing Corporation

	

Community, Town or City
WATER DIVISION

LEGAL DESCRIPTION OF SERVICE AREA

TRACT NO. 1

The following Subdivisions of Barry and Stone County, Missouri, compose Tract No. 1 of
the service area.

(a)

	

Turkey Mountain Estate East, 2nd Subdivision, Barry County, Missouri, described as :

Beginning at the Northeast corner of Section 29, Township 22, Range 25; thence South
2,651 .5 feet to the Southeast corner of the Northeast quarter of said Section 29; thence
West 825 feet; thence North 659 feet; thence North 26 degrees 34 minutes West 737.88
feet; thence West 143.14 feet to the East side of I Street in Turkey Mountain Estate East
Subdivision ; thence Southerly 1,312.78 feet along the East side of said I Street; thence
East 1,325 .03 feet to the point of beginning . Being a part of the Northeast quarter of
Section 29, Township 22, Range 25, Barry County, Missouri, and containing 68 acres more
or less ; and recorded in Book 5, Page 141, Office of Recorder of Deeds, Barry County,
Missouri .

(b)

	

Turkey Mountain Estate East, a Subdivision of Barry County, Missouri, described as :

Beginning at the Northeast comer of the Northwest quarter of the Northeast quarter of
Section 29, Township 22, Range 25 ; thence West 1,324 feet; thence South 572 feet; thence
South 4 degrees West 451 .08 feet, thence South 16 degrees 02 minutes West 234.09 feet;
thence South 28 degrees 59 minutes West 85.75 feet; thence South 34 degrees West 229.17
feet; thence South 15 degrees West 205 .3 feet; thence South 3 degrees West 702.14 feet;
thence South 14 degrees 56 minutes East 123.2 feet; thence South 45 degrees West 180
feet ; thence South 45 degrees East 880 feet; thence South 36 degrees 52 minutes East 824.9
feet ; thence East 320 feet; thence North 45 degrees West 233.34 feet; thence North 26
degrees 34 minutes East 368.94 feet ; thence North 1,159.3 feet; thence North 63 degrees
26 minutes West 368.94 feet ; thence North 71 degrees 34 minutes East 521.78 feet; thence
North 11 degrees 19 minutes West 841 .33 feet; thence East 165 feet; thence North 1,315.9
feet to the point of beginning

*Indicates new rate or text
+Indicates change
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WATER DIVISION

Rues and Reonilations Governinq
Renderinq of Service

LEGAL DESCRIPTION OFSERVICE AREA (continued)

Same being part of the West half of the Northeast quarter and a part of the East half of
the Northwest quarter and a part of the Northwest quarter of the Southeast quarter and a
part of the Northeast quarter of the Southwest quarter of a resurvey of Mitten's
Subdivision Table Rock Lake as recorded in Plat Book No. 5, Page 95, in the Recorder's
Office in Barry County, Missouri. All in Section 29, Township 22, Range 25, Barry County,
Missouri, and containing 115 acres more or less, and recorded in Book 5, Page 99, Office
of Recorder of Deeds, Barry County, Missouri .

(c)

	

Turkey Mountain Estate West, a Subdivision of Barry County, Missouri, described as:

Beginning at the Southwest comer of the Southeast quarter of the Southwest quarter of
Section 20, Township 22, Range 25; thence South 26 degrees 34 . minutes West 368 .94 feet;
thence South 660 feet; thence South 45 degrees East 233.34 feet; thence South 330 feet;
thence South 45 degrees East 79.15 feet ; thence North 42 degrees 12 minutes East 457.6 feet
thence North 64 degrees 02 minutes East 140.3 feet; thence North 77 degrees 54 minutes
East 147.95 feet; thence South 83 degrees 23 minutes East 125.2 feet; thence South 85
degrees 12 minutes East 69.33 feet; thence North 11 degrees 36 minutes West 157.2 feet;
thence North 1803 feet; thence North 9 degrees 27 minutes West 498.74 feet; thence West
960.5 feet ; thence South 9 degrees 27 minutes East 501 .78 feet; thence South 660 feet;
thence South 45 degrees East 233.34 feet to the point of beginning .

Being a part of Lots 9, 10, 11 and 12 (Northwest quarter) of Section 29 and a part of the
South half of the Southwest quarter of Section 20, all in Township 22, Range 25, Barry
County, Missouri, and containing 55.8 acres more or less, and recorded in Book 5, Page 102,
Office of Recorder of Deeds, Barry County, Missouri .

(d)

	

Mitten's Second Subdivision, Barry County, Missouri, described as:

fil(at~

	

!

	

hiTXf)

	

` u

7

Beginning at the Southeast comer of the North half of the Southeast quarter of the Southwest
quarter of the Southeast quarter of the Northwest quarter of Section 29, Township 22, Range
25 thence North 53 degrees 08 minutes West 825.06 feet thence West 165 feet; thence No
330 feet; thence North 45 degrees East 233.34 feet ; thence North 18.25 feet th

	

r ,-I~r
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LEGAL DESCRIPTION OF SERVICE AREA (continued)

42 degrees 12 minutes East 433 feet; thence South 47 degrees 48 minutes East 90 feet;
thence North 42 degrees 12 minutes East 7.6 feet ; thence North 64 degrees 02 minutes
East 140.3 feet ; thence North 77 degrees 54 minutes East 147.95 feet ; thence South 83
degrees 23 minutes East 125.2 feet; thence South 85 degrees 12 minutes East 99.33 feet;
thence South 0 degrees 09 minutes West 389.52 feet; thence 36 degrees 28 minutes West
395 .9 feet ; thence South 27 degrees 58 minutes West 60.4 feet; thence South 2 degrees
58 West 202.83 feet ; thence South 53 degrees 08 minutes East 281 .75 feet; thence South
2 degrees 56 minutes West 84.37 feet ; thence South 40 degrees 56 minutes West 170.35
feet, to the point of beginning.

Being a part of the Northwest quarter of Section 29, Township 22, Range 25, Barry County,
Missouri, and recorded in Book 5, Page 96, Office of Recorder of Deeds, Barry County,
Missouri .

(e)

	

Lakeside Heights Subdivision, Stone County, Missouri, described as:

Beginning at the Southwest.comer of Section 30, Township 22, Range 24, thence North
990 feet; thence North 63 degrees 26 minutes East 368.94 feet; thence North 33 degrees
41 minutes West 594.84 feet; thence North 990 feet ; thence South 63 degrees 26 minutes
East 368.94 feet; thence North 63 degrees 26 minutes East 737.88 feet; thence East 330
feet ; thence South 2805 feet ; thence West 1320 feet to the point of beginning.. Being a
part of the West half of the Southwest quarter and a part of the Southwest quarter of the
of the Northwest quarter, all in Section 30, Township 22, Range 24, Stone County, Missouri,
and containing 77.43 acres more of less and subject to a flowage easement to the 936 contour
and recorded in Book 5, Page 50, Office of Recorder of Deeds, Stone County, Missouri .

(f)

	

Lakeside Heights 1st Subdivision, Barry County, Missouri, described as:

Beginning at a point 165 feet South of the Northeast corner of the Southeast quarter of
Section 25, Township 22, Range 25, thence South 825 feet ; thence West 165 feet; thence
North 26 degrees 34 minutes West 368 .94 feet ; thence North 495 fe

	

a
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Name of Issuing Corporation

	

Community, Town or City
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feet to the point of beginning . Being a part of the Northeast quarter of the Southeast
quarter of Section 25, Township 22, Range 25, Barry County, Missouri, and containing
5 .62 acres more or less and subject to a flowage easement to the 936 contour, and recorded
in Book 5, Page 140, Office of Recorder of Deeds, Barry County, Missouri.

(g)

	

Lakeside Heights 2nd Subdivision, Barry County, Missouri, described as :

Beginning at the Southeast comer ofSection 25, Township 22, Range 25, thence North
930 feet; thence West 949.3 feet ; thence South 11 degrees 00 minutes West 947.39 feet ;
thence East 1130.07 feet to the point of beginning. Being apart ofthe Southeast quarter
ofthe Southeast quarter of Section 25, Township 22, Range 25, Barry, County, Missouri,
and containing 22.19 acres, more or less, and recorded in Book 5, Page 152, Office of
Recorder of Deeds, Barry County, Missouri .

(h)

	

Tomahawk Heights Subdivision, Stone County, Missouri, described as:

A resurvey of the following described property situated in Section 30, Township 22, Range
24, Stone County, Missouri, to -wit : containing all of Tomahawk Heights Subdivision,
Stone County, Missouri, except the following lots : 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13,
30, 31, 36, 37, 38, 102, 103, 104, 105, 106 and tract C.

	

Also, containing all of Millwhite
Estates Subdivision, Stone County, Missouri (a resurvey oftract C in Tomahawk Heights
Subdivision) except tracts D and Gin Millwhite Estates Subdivision .

	

Also, containing all
of Aero Beach Subdivision, Stone County, Missouri (a resurvey of tracts H, I, J, and K in
Millwhite Estates Subdivision) .

Also described as :

Beginning at the Southwest comer ofthe Southeast quarter ofthe Southwest quarter of
Section 30, Township 22, Range 24, Stone County, Missouri, thence North 2805 feet ; thence
South 89 degrees 04 minutes East 327.6 feet ; thence South 17 degrees 56 minutes East 1044
feet ; thence South 62 degrees 47 minutes East 369.1 feet; thence North 21 degree 30
minutes East 1407.2 feet ; thence South 89 degrees 28 minutes East 91Vgp
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f Original l SHEET No. WL 1 0

Original

	

SHEET No.
{ Revised

Stone and Barry County, Missouri
Name of Issuing Corporation

	

Community, Town or City
WATER DIVISION

0 degrees 25 minutes West 330 feet; thence South 34 degrees 06 minutes West 594.84 feet ;

thence South 0 degrees 25 minutes West 1153 .03 feet ; thence South 56 degrees 53 minutes

West 594.84 feet ; thence South 47 degrees 17 minutes West 232.22 feet; thence South 73

degrees 28 minutes West 323.23 feet, thence South 390 feet; thence West 1145 feet to the

point of beginning, and being recorded in Book 5, Page 76, Office of Recorder of Deeds,

Stone County, Missouri .

The following Subdivisions of Stone County, Missouri, compose Tract No. 2 of the
service area:

(a)

	

Turkey Mountain Estate No. 2, 1st Subdivision, Stone County, Missouri, described as:

Being a part of the Southwest quarter of Section 18, Township 22, Range 24, Stone County,

Missouri, and containing 59 acres more or less, and recorded in Book 4, Page 79, Office

of Recorder of Deeds, Stone County, Missouri .

(b)

	

Turkey Mountain Estate No. 2, 2nd Subdivison, Stone County, Missouri, described as:

Beginning at a point 15 feet North and 20 feet East of the Northwest comer of Section 19,

Township 22, Range 24, thence South 2655 feet; thence East 1317.16 feet; thence North

2655 feet; thence West 1317.16 feet to the point of beginning .

	

i

Beginning at a point 20 feet East and 15 feet North of the Southwest corner of Section 18,

Township 22, Range 24, thence North 1373.5 feet to the South right-of-way line of State

Highway YY; thence Easterly 1715.68 feet along the South right-of-way line of .said
Highway YY; thence South 1545.6 feet; thence West 1697 .16 feet to the point of beginning .
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Being a part of the Southwest quarter of the Southwest quarter of Section 18 and the West
half of the Northwest quarter of Section 19, all in Township 22, Range 24, Stone County,
Missouri, and containing 80 acres more or less, and recorded in Book 4, Page 81, Office
of Recorder of Deeds, Stone County, Missouri .

(c)

	

Turkey Mountain Estate No. 2, 3rd Subdivision, Stone County, Missouri, described as:

Beginning at the Southwest comer of the Southwest quarter of the Southwest quarter of
Section 19, Township 22, Range 24, thence North 2630 feet ; thence East 1376.64 feet to
the government take line of Table Rock Lake ; thence South 9 degrees 28 minutes East
658 .93 feet ; thence South 660 feet; thence South 33 degrees 40 minutes East 595 .9 feet ;
thence South 26 degrees 32 minutes East 738.7 feet ; thence East 165 feet ; thence South
44 degrees 55 minutes East 233.7 feet; thence South 495 feet; thence West 330 feet; thence
North 330 feet; thence West 330 feet; thence South 45 degrees 05 minutes West 233 feet;
thence West 165 feet; thence North 67 degrees 08 minutes West 368 .84 feet ; thence South
26 degrees 36 minutes West 368.49 feet; thence North 63 degrees 08 minutes West 737.68
feet; thence North 165 feet; thence West 330 feet to the point of beginning .

Being a part of the East half of the Southwest quarter of Section 19, part of the West half
of the Southeast quarter of Section 19, part of the Northeast quarter of the Northwest
quarter of Section 30, and part of the Northwest quarter of the Northeast quarter of Section
30, all in Township 22, Range 24, Stone County, Missouri, and containing 116 acres more
or less and subject to flowage easement to the 936 contour, and recorded in Book 4, Page
82, Office of Recorder of Deeds, Stone County, Missouri .

Publi
nminc

(d)

	

Turkey Mountain Estate No. 2, 4th Subdivision, Stone County, Missouri, described as:

Beginning at the Southwest comer of the Southeast quarter of the Northwest quarter of
Section 19, Township 22, Range 24, thence South 10 feet; thence East 1376.64 feet; thence
North 9 degrees 28 minutes West 344.67 feet ; thence North 26 degrees 39 minutes West
369.24 feet ; thence East 165 feet ; thence North 1995 feet ; thence West 1320 feet ;thence
South 1335 feet; thence East 214 feet; thence South 0 degrees IS

	

etl
fi~(7f~'1 (o~C)
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DATE OF ISSUE

	

03-11-99

	

DATE EFFECTIVE

	

04-10-99
mont day year mont day year

GARAH F. HELMS,

	

PRESIDENT,

	

P .O. BOX 7017, JEFFERSON CITY, m0 65102
ISSUED BY

-

	

name of officer

	

title

	

address
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SHEET No . WL 12

Cancelling P.S.C.MO. No.

	

f Original l SHEET No .
l Revise)

RIVERSIDE UTILITY COMPANY

	

For

	

Stone and Barry County, Mi ss ouri
Name of Issuing Corporation

	

Community, Town or City
WATER DIVISION

LEGAL DESCRIPTION OF SERVICE AREA (continue ' 1- 1,b MAN
thence West 208.04 feet to the point of beginning .

Being part of the East half of the Northwest quarter of Section 19, part of the Northeast
quarter of the Southwest quarter of Section 19, part of the Southwest quarter of the Northeast
quarter of Section 19, and part of the Southwest quarter of the Southwest quarter of Section
18, all in Township 22, Range 24, Stone County, Missouri, and containing 73 .5 acres more
or less, and subject to a flowage easement to the 936 contour, and recorded in Book 4, Page
87, Office of Recorder of Deeds, Stone County, Missouri .

	

j

(e)

	

Turkey Mountain Estate No . 2, 5th Subdivision, Stone County, Missouri, described as:

Beginning at a point 15 feet North of the Southeast corner of the Southeast quarter of the
Southwest quarter of Section 18, Township 22, Range 24, thence West 940 feet; thence
North 1545.6 feet to the South right-of-way line of State Highway YY; thence North 89
degrees 32 minutes East 771 .06 feet; thence South 249.08 feet; thence East 169 feet to the
Northeast comer of the Southeast quarter of the Southwest quarter of said Section 18, thence
South 1305 feet to the point of beginning .

Being a part of the East half of the Southwest quarter of Section 18, Township 22, Range 24,
Stone County, Missouri, and containing 29.4 acres more or less, and recorded in Book 4,
Page 88, Office of Recorder of Deeds, Stone County, Missouri .

(f)

	

Turkey Mountain Estate No. 2, 6th Subdivision, Stone County, Missouri, described as:

Beginning at the northwest corner of the Southwest quarter of the Northeast quarter of
Section 19, Township 22, Range 24, thence East 1320 feet; thence South 2615.04 feet ; then e
North 89 degrees 05 minutes West 175.02 feet; thence North 30 degrees 58 minutes West
935 .59 feet thence North 45 degrees East 233.34 feet; thence North 45 degrees West 233.3
feet thence North 21 degrees 58 minutes West 835.52 feet; thence West 330 feet; thence
North 660 feet to the point of beginning .

Being part of the Southwest quarter of the Northeast quarter and a p

	

o

	

h
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65102 .
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For Stone and Barry County, Misso uri
Name of Issuing Corporation
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WATER DIVISION

Rules and Rem~lations Governing
Renderinq of Service ssowh

Cedar Cove, Described as:

~Wnfoc

LEGAL DESCRIPTION OF SERVICE AREA (continued) pFS; U MAR 1119$

quarter of the Southeast quarter, all in Section 19, Township 22, Range 24, Stone County,
Missouri and containing 47 .5 acres more or less, and recorded in Book 4, Page 93, Office
of Recorder of Deeds, Stone County, Missouri .

(g)

	

Pla-Port Addition, described as :

Containing all that part of Lot 2 (W 1/2 of the SW 1/4) of Section 19, Township 22, Range
24 that lies North and West of Table Rock Lake. Also, all that part of Lot 1 (W 1/2 of the
NW 1/4) of Section 30, Township 22, Range 24 that lies North and West of Table Rock Lake
Also, all that part of Lot 8 (S 1/2 of the SE 1/4) of Section 24, Township 22, Range 25 that
lies North and East of Table Rock Lake. Also, all that part of the NE 1/4 of the Section 25,
Township 22, Range 25 that lies North and East of Table Rock Lake.

Commencing at the S W comer of the S E 1/4 of Section 25, Township 22, Range 25 Barry
County, Missouri, thence North 224 feet to the North side of Highway for the point of
beginning : thence North 1680 feet ; thence East 791 feet to point on Government take line
for Table Rock Lake. Thence South 45 degrees East 466.6 feet; thence South 26 degrees
34 minutes East 368.9 feet; thence North 660 feet; thence North 45 degrees West 466.6
feet ; thence North 18 degrees 24 minutes East 521 .8 feet ; thence North 26 degrees 34
minutes East 368.9 feet ; thence East 330 feet along said take line. Thence South 186 .5 feet ;
thence South 70 degrees West 410 feet along center of road . Thence South 20 degrees 33
East 1545 feet; thence South 2 degrees West 205 feet along the West side of road ; thence
North 80 degrees 30 minutes West 112 feet along the North side of road ; thence South
11 degrees West 1048.7 feet along the East side of road to the Section line; thence South
88 degrees West along fractional Section line 1187.2 feet to point on North line of Highway;
thence North 53 degrees 30 minutes West along said North line of Highway 35 .7 feet to the
point of beginning . Except 4.0 acres for road and Cemetery containing

	

j

	

$
situated in the East 1/2 of Section 25 .
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DATE OF ISSUE

	

MARCH 17, 1999
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ISSUED BY GARAH F. HELMS, PRESIDENT,

	

P.O. BOX 7017, JEFFERSON CITY, M)

	

65102
name of officer

	

title
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9
Rules and Regulations Governing

Rendering o Service RFf'fl MqR 719

LEGAL DESCRIPTION OF SERVICE AREA

Southwest Quarter of Section 15, Township 27,
Range 21 and the North Half of the Northwest
Quarter of Section 22, Township 27, Range 21,
Christian County, Missouri .

t' ee ~ AIR
'`Indicates new rate or text FILEDAPR 1 1999+Indicates change
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MAP OF SERVICE AREA

Greene County service areas
(see attached map)
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Public Service co missio
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Riverside Utility Company

DATE OF ISSUE
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2

	

Original SHEETNo. WR-1

For Taney County, Missouri
Community, Town or City

Riverside Estates

APR 15 1997
November 4 1996

	

DATE EFFECTIVE
h ay year

	

month day year
a

	

. -P O Box 7017, Jefferson City MO
nom o officer

	

title

	

address

Rules and Regulations Govern ng RECEIVED
Rendering of Service

~I>i~i lyyb

MISSOURI
SCHEDULE of RATES O ServiceOomm esion

A. Application - The following monthly water service charges
will be in effect for Customers of Riverside Utility Company,
located within the Company's Taney County, Missouri service area .

Monthly Service Charge - The following minimum monthly service
charges must be paid regardless of the quantity of water used .

Monthly Rates and Charqes

Single Family Residential Service (Per Unit)

Monthly Minimum Charge $ 15 .03
(includes 3,000 gallons)

Cocmodity Charge

All usage over 3,000 gal . $ 3 .63 per 1,000 gal .

rIL19
APR & 1997

* V1 ~K 1SamIndicates new rate or text ___
+ Indicates change
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1st
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Riverside Utility Company For Benton County, Missouri
Name ofIssuing Corporation

	

Cornrntmity, Town or City
White Branch - Water Division

APR 1 5 1997
DATE OF ISSUE

	

November 4, 1996

	

DATE EFFECTIVE
ont

	

y

	

year

	

month - day

	

year
ISSUED BY

	

P--

	

-

	

P

	

O

	

Box 7017, Jefferson City

	

MO
is of olTieer

	

title

	

address

Rules and Regulations Governing RECEIVED
Rendering o Service

NOV a 1996

MISSOURI
SCiMDULE OF RATES (continued) PUbfla Swim

B. Application - The following monthly water service charges
will be in effect for Customers of Riverside Utility Company,
located within the Company's Benton County, Missouri service
area .

Monthly Service Charge - The following monthly minimum
service charges must be paid regardless of the quantity
of water used:

Monthly Rates and Charges :

Single Family Residential Service (Per Unit Flat Rate)

Monthly Minimum Charge:

Part Time $ 13 .50
Full Time $ 16 .88

Carntercial & Industrial Customers (Per Unit Flat Rate)

Monthly Minimum Charge $ 16 .88

ipIL19

07 15 X97
* Indicates new rate or text Mo. POK+ Indicates change
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OCT 27 1995

MISSOURI
RUNS SmIce Comma

EIERA Loan Payment S+_ircr:a:^ge :

	

A monthly surcharge
of 39 .1_, will be added t, eacn c ,.t=_,tomer' s

	

bill .

	

The
p.-oceeds from this sit:-charge wiII be accounted for
separately from othe "^ Company funds and will be used
=solely fo;° making the regularly scheduled monthly
principal and interest payments on the Company's
EIERA loan . Any proceeds from this surcharge that
are in excess of the regularly scheduled monthly
EIERA loan payment will be used far prepayment of
the principal balance of the EIERN loan. .

	

In the
event the proceeds from this surcharge are not
sufficient to make the regularly scheduled monthly
EIERA loan payment, the balance of the payment will
be made using other Company funds.

	

This surcharge
will be reviewed annually and is subject to change
by the Commission based upon changes in the n1amber
of customers, billing and collection history or foi°
other such good cause as the Commission may order.
This surcharge will terminate when the EIERA loan
approved in Case No . WF-93-27f1 is paid off or on
July 1, 1998 whichever shall first occur.

*Indicates new rate or text
+Indicates change
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DATE EFFECTIVE
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Won

DATE OF ISSUE
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Cancelling P .S .C .MO. No.2

Ri e UtilityM

	

Can n
of Issuing Corporation
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For

-Revised } SHEET No . WR 3

-~ Original

	

SHEET No. WR 3

Benton County , Missouri
Community, Town or City

Water Division

month day year
Garah F . Helms President, P.O. Box 7017, Jefferson City, MO 65102

name of officer

	

title

	

address
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Riverside Utility CanP3ny
Name of Issuing Corporation

2 1st

2

For

SHEET No. WR 4
{ Revised
Original l SHEET No . WR 4

Greene County . Missouri
Community, Town or City

Water Division

Rules and Regulations Governing

Rendering of Service

SCHEDULE OF RATES (Continued)

C .

	

Application - The following monthly water service
charges will be in effect for Customers of Riverside
Utility Company ., located within the Company's Greene
County, Missouri service area .

Monthly Service Charge - The following monthly minimum
service charges must be paid regardless of the
quantity of water used .

Monthly Rates and Charges

Single Family Residential, CommerciaServices

Monthly Minimum Charge

Flat Rate

SEP 14 1995

MISSOURI
Public Service Commig

Metered Rate
Minimum Bill (Includes
6,000 Gallons)

Over 6,000 Gallons

All applicable Federal, State, and local taxes shall
be added in addition to the above charges .

*Indicates new rate or text
+Indicates change

OCT 15 1995
(.vm-9N- ,~4/o

MO. PUBLIC SERVICE COMM

Sion

DATE EFFECTIVE

	

October 15 . 1995
mo :n day year

Garah F. Helms . President
name of officer

l & Industrial

- $22 .34

- $22 .34

- $ 2 .36 per
1,000 Gal
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P_S.C .NIO . No .

Cancelling P.S .C .MO. No .

RIVERSIDE UTILITY CC14PANY

Availability :

SCHEDULE OF RATES

f Original l SllEET No .l Revised

For Stone--and Barry County, Missouri
Name of Issuing Corporation

	

Community, Town or City
WATER DIVISION

Service will be provided to any customer adjacent to the Company's water distribution
mains using standard water service, except those customers using water for cooling,
condensing, and /or conditioning purposes, subject to provisions of this tariff.

Price Schedule

*Indicates new rate or text
+Indicates change

SHEET No. WR 5
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RECD MAR I ~ 199

Taxes :

	

Any applicable taxes shall be added as a seperate item to the service billing .

issuurl Pu li~
9CFI 100 rc~MMI~D ®n

99 -1,6
FILED AP
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DATE OF ISSUE

	

03-11-99

	

DATE EFFECTIVE

	

04-10-99
month day year

	

mont day year

GARAH F. HELM,

	

PRESIDENT,

	

P.O. BOX 7017, JEFFERSON CITY, MO 65102
ISSUED BY

name of officer

	

title

	

address

Monthly Minimum : Meter Size Monthly Rate

Includes 3,000 gallons 5/8 inch $14.11
1 inch $16.84
2 inch $26.86

Water Usage Charge:

All usage over 3,000 gallons $ 2.92 per 1,000 gallons
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Original

	

SHEET No. wIz 6}IXmaq)(1
Cancelling P.S .C .A10. No.

	

f Original l SHEET No.l Revised f
RIVERSIDE UPILTTY COMPANY

	

For Christian County , MissouriName of Issuing Corporation

	

Community,

	

own or City
WATER DIVISION

	

"Be

	

~ PAR or

DATE OF ISSUE

	

MARCH 17, 1999
month day year DATE EFFECTIVE APRIL 16, 1999

month day year

ISSUED BY GARAH F. HELMS, PRESIDENT,

	

P.O. BOX 7017, JEFFERSON CITY, MU

	

65102
name of officer

	

title

	

address

999
Rules and Regulations Governing

Rendering o Service RECD MA

SCHEDULE OF RATT3S

Rate Schedule : --------------------- General

Availability

Any petered Custcaer adjacent to the Cotfpany's
distribution mains using standard water service.

Price Schedule

Flat rate: $29 .27 (cxmprised of customer charge'of- $5 .82
and arfmodity charge of $3 .35 per 1,000 gallons for 7,000
gallons .

Metered rate: $12 .53 custaner charge includes first
2,000 gallons and $3 .35 per 1,000 gallons beyond 2,000
gallons per month.

Taxes

Any applicable Federal, State or local taxes ccmputed on
billing basis shall be added as separate items in rendering
each bill.

Delayed Payment Clause

Bills will be made out and distributed at monthly intervals .
Bills will be rendered net ; .bearing the last date on which
payment is due ; per Rule No. 10 .

6i lbrallb

*Indicates new rate or text
FILED ?6 '999+Indicates change
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Itevised

Rules_ and Pep-ulations-Governing
Rendering of Service

SCHEDULE Or SERVICE CtinRGES

A . application - The following water service rharges
will he in effect for Customers of Riverside Utility
Cnmpany, located within the Company's Taney County,
Missol.iri service area .

+lndicnten new rnle or text
+Indlentern ahntlge

£CT 1 1992

RLED

OCT 6 1992

M0. PIACkhf&CAW

Riverside Utility Company

----

	

fit P. of lasulnRhorpornElon
For Taney

Water

JOrig~lnnt

	

SIIrr'f No.wsc 1

County Missouri
unmnrynl y. 'Mown orcity
Division

_~ u~IJL-,J C i

IIA'1'1'. OF ISSIIR October 1 , 1992

	

DATE 6F'FEC'flVl; (lrfinher~

	

92�.rnonli"Ii" year

	

mont'r tiny 3-PAT-

v:sun) 13yMilton E . Leeds . President,

	

P.0 . Box 70 17, Jefferson City, Mo .

	

(, "102
narne of o111cet

	

tlEle

	

n "i,ir~en

Meter Test $ 25 .00

Connection Fee $300 .00

Turn-on $ 10 .00

Turn-on R Turn-off $20.00
(After hours)
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Revised
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Community, Town orC~ly----

Water Division

Riverside Utility Company
Name of lasu ng Corporation

~original I SHEET No. WSC 2

'

	

Il~f-,I;11Nf~4

DATE OF ISSUE October 1, 1992

	

DATE EFFECTIVE October 1,1112month ay year

	

m~ ay year
1.93UED 13Y

	

Milton E. Leeds, President,

	

P.O. Box 7017, Jefferson City, M0 . 65102
name of officer

	

title

	

address

	

_

Rules -"md ReKulations Govering .
Renderin ;;i of Service OCT 1 1992

3CHEUULE OF SERVICE CHARGES (Continued) PA PUZO4'3UICE :7NP .

P . Application - The following water service charges
will be in effect for Customers of Riverside Utility
Company, located within the Company's benton County,
Missouri service area .

Turn-on $ 10:00

Connection Fee $250.00

#Reconnection Fee $250 .00

* This reconnection fee shall be charged to
any existing Customer for which service was
discontinued for reason of non-payment .
The fee may be collected by the Company a
single time for each service .

*Indicates new rate or text %Cj 6 41 2

+Indicates change
MO. PUBLIC SERVIC COMM.
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FORM NO. 13

	

P,S.C.MO . No.

	

2

DATE OF ISSUE Februa

	

23, 1995
mont day year

Water ni vision

Original

	

SHEET No. WSC 3
13

Cancelling P.S .C.MO. No,

	

f Original l SHEET No.
l Revised

For Gre n County, Missouri
Community, Town or City

1:11"9111 :1%

DATE EFFECTIVE

	

March 15, 1995
month day year

n

ISSUED BY

	

Milton E . Leeds, President

	

P .

	

102name of officer

	

title

	

ad ress

Rules and Regulations Governing
Rendering of Service rr ~_

19, 5

MISSOU I
SCHEDULE OF SERVICE CHARGES (Continued) public Semlce CC Mjf381

C: . Application - The following water service charges
will be in effect for Customers of Riverside Utility
Company, located within the Company's Greene County,
Missouri service area .

Turn-on $ 10.00

Connection Fee $250.00

*Reconnection Fee $250 .00

* This reconnection fee shall be charged to
any existing Customer for which service was
discontinued far reason of non-payment which
required excavation to install a Company
owned meter or valve installation . The fee
may be collected by the Company a single time
for each service .

FILED

*Indicates new rate or text MAR
+Indicates change OU9~IC
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FORt,4 NO. 13

	

P.S.C.MO. No.

	

22

	

f Original l SHEET No . WSC1Xkami~u
Cancelling P.S.C .MO . No.

	

f Original l SHEET No.l Revised

RIVERSIDE UTILITY COMPANY

	

For- Stone and Barry County, Missouri
Name of Issuing Corporation

	

Community, Town or City
WATER DIVISION

Rules and Rm11 ations Governing

	

So11 f~ta

	

o+ac=w _ l efl
Renderinq of Service

SCHEDULE OF SERVICE CHARGES

Discontinuance of Service for Non-payment of Bill

Reconndction turn-off l turn-on charge:

	

$20.00

Disconnection at Customer's Request

Service may be temporarily disconnected at the customer's written request for periods
up to six (6) calendar months without nullifying the existing contract at these charges :

Delayed Paym ent Clause

Bills unpaid after due date shall be delinquent and the Company shall have the right to
assess an additional monthly service charge of $ 2.10 on each amount or portion thereof
that is delinquent .

Tap on Rule

All taps are made by the Company at the customer's expense upon application by the
customer. The cost ofthe saddle and turn-on charge will be billed to the customer .

*Indicates new rate or text
+Indicates change

RECD mk"99

r OKQOw evv~ 1~0ig9C
FIA9APR 1 - 1999

f8

DATE OF ISSUE

	

03-11-99

	

DATE EFFECTIVE

	

04-10-99
month day year month day year

ISSUED BY

	

GARAH F. HELMS,

	

PRESIDENT'	P .O. BOX 7017, JEFFERSON CITY, MO 65102

name of officer

	

title

	

address

Monthly minimum charge: $3 .90
Turn-offcharge : $20.00
Turn-on charge : $20.00
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P.S.C.MO. No.

	

2

	

JOrtgInO t SHEET No . WSC

Cancelling P.S.C .MO . No.

	

f Original l SHEET No .l Revised

	

,,

ForFor Christian County, Missouri
Community, Towr~,o~~CCit

	

r9-!9u '1WATER DIVISION

	

ago-AO s

	

Op~~ ~~ qr

RIVERSIDE UPILTTY COMPANY
Name of Issuing Corporation

SCHEDULE OF CHARGES
Rate Schedule : ---------- Additional Service Charges

Availability

Any potential or existing metered Customer
adjacent to the Company's service connection mains
requesting or using standard water services .

Meter Installation

The cost to each new customer for the installation
of service and a water meter in accordance with Rule
No . 11 hereafter shall be $250 .00 .

	

No installation
fee shall be charged to existing flat rate customers .

Meter Test Fee

The cost to each Customer for a meter test
requested by said customer in accordance with Rule
No . 12 hereafter shall be $25 .00 .

Connection Inspection Fee

The cost to each Customer for inspection of the
connection of Customer water service lines to Company
service connections in accordance with Rule No . 5
hereafter shall be $25 .00 .

"Service Calls"

Repairs or maintenance made by the Company as a
result of damage or misuse of Company property, or
Customer property, when requested by the Customer,
shall be paid by the Customer based upon the actual
cost of labor and materials for said repairs or
maintenance, but in no event shall be less than $40 .00
The cost of each Customer for "turn-off" .-9r .!'turn-on" ,
pursuant to the rules shall be $15 .00 .

~92
upiliq
X

*Indicates new rate ortext- 99+Indicates change FILED APR 16

R17

DATE OF ISSUE
MARCH 17, 1999

month day year DATE EFFECTIVE _-APRIT 16 . 1999
month day Year

ISSUED By

	

GARAH F. HELMS, PRESIDENF,

	

P.O. BOX 7017, JEFFERSON CITY, M)

	

65102
name of officer

	

title

	

address

5

1999
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2

	

~Original ~ SHEET No.

	

WRR 1

Riverside Utility Company

	

For Missalari Certifioated Service Area
Name of Issuing Corporation

	

Community, Town or City

DATE OF ISSUE Se tember 16

	

19
mon ay year

Water Division

DATE EFFECTIVE Oc

	

ber 16,
ay
199

mor year
ISSUED $ Y

	

Milton F

	

1ePdg

	

RrPgidPnt

	

E .Q . Rox 7017

	

1Pff

	

con City

	

DC

	

6510?name of officer

	

title

	

address

d Regulations Governing _ _ `.
Rendering of Service

-J

Rule 1 DEFINITIONS PUblic Service
MISSOURI

Commission
(a) An "APPLICANT" shall be a potentail Customer

requesting water services from the Company
through a service connection .

(b) An "APPLICATION FOR SERVICE" is a written
request by a potential Customer requesting
water service. The application form will be
prepared by and available from the Company .

(c) A "BACKFLOW PREVENTION ASSEMBLY (BPA)" is a
device approved by the Missouri Department of
Natural Resources to prohibit the reverse
flow of water.

(d) The "BILLING PERIOD" shall be defined as the
time frame for which water service is
provided or taken, and for which compensation
to the Company is expected .

(e) The term "COMMERCIAL CUSTOMER" shall
designate :

(1) A retail or service business utilizing
any building, portion of a building or
combination of buildings in the same
compound, which does not manufacture any item
or items on the premises .

(2) A hotel, motel, tourist court, or
recreational vehicle park which rents or
leases rooms or spaces to tenants .

(f) The "COMPANY" is Riverside Utility Co,'. 'Of
Jefferson City, Missouri acting throw - h', 1 i{ 'ts~IJ \
officers, managers, operations contractoo
other duly authorized employees or agents .

OCT 3.(j 19931
*Indicates new rate or text
+Indicates change i1,1ISS0`T'~i
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2

	

JOriginall SHEET No. WRR 2
J

Riverside Utility Company

	

For Missouri Certificated Service Area
Name of Issuing Corporation

	

Community. Town or City
Water Division

DATE OF ISSUE September 16, 1113

	

Public SC.~VicaO
toberC f6 ' 1993month da

	

DATE EFFECTIVE

	

.y year

	

mon

	

ay year

ISSUED BYY Milton F Leeds President P .O . Box 7017, Jefferson City Mo .

	

65102
name of officer

	

title

	

address

Rules and Regulations Governing

Renderin! of Service

)FP 16 1993Rule 1 DEFINITIONS (continued)
is
any~C

111"S5
(g) A "CROSS CONNECTION" i s twcQm9iLg8~Of1potential connection or structurra

arrangement between the Company's system and
any other source or system through which it
is possible to introduce into any part of the
public water system any used water,
industrial fluid, gas or substance other than
the intended potable water with which the
jumper connections, removable section, swivel
or changeover devices through which, or
because of which, backflow can or may occur
are considered to be cross connections .

(h) The "CUSTOMER" is any person, individual,
partnership, association, corporation or
governmental body which has contracted with
the Company for water service to a unit or is
receiving water service from the Company to a
unit, or whose facilities are connected for
utilizing water service to a unit .

(i) The "DATE OF CONNECTION" shall be the date
the application for service connection is
issued by the Company . In the event no
application is filed and a service connection
is made, the date of connection shall be
determined by the Company based on available
information, such as construction/occupancy
permits, or sewer or electric service turn-
on dates .

(j) A "DEVELOPER" shall mean a person or group of
persons who has or intends to sell two (2) or
more lots, parcels or tracts of land to
others for the purpose of constructing
thereon any type of building .

OCT 16 Z89~*Indicates new rate or text
+Indicates change
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2

Cancelling P.S.C.MO. No.

	

2

DATE OF ISSUE

1st

	

{~
SHEET No. WRR 3

Rcvlsad

Riverside Utility Company

	

For Miccn�ri Certificated Service Area
Name of Issuing Corporation

	

Community, Town or City
W,+o,- Tli vi ci nn

I Original

	

SHEET No. WRR 3

DATE EFFECTIVE October 16, 1993
montn day year

	

month ay year

ISSUED BY Milton_ E . Leeds, President

	

P .O . Box 7017

	

Jefferson City

	

MO

	

6510
name of officer

	

title

	

address

Rules. and Regulations Governing
Rendering of Service R9EEUVED

SFP 16 199
Rule 1 DEFINITIONS (continued)

MISSOURI
fk) A water system "EXTENSION" QUbiiF4erVt(1£fQ0I)1f141SSI0I1

either continuation of piping or an addition
to the existing Company owned system,
reconstruction, or the construction of an
entirely new water supply and distribution
system .

(l) The term "INDUSTRIAL CUSTOMER" is a single
entity utilizing any building, portion of a
building or combination of buildings in the
same compound and whose primary use is for
the manufacture, fabrication, and/or assembly
of any product .

(m) "INSPECTOR" is a duly authorized officer,
manager, employee or agent of the Company,
qualified by appropriate education,
experience and training to inspect new
construction, modifications and connections
to the Company's collecting sewers and
treatment systems

(n) A "MAIN" is a pipeline which is owned and
maintained by the Company, located on public
property or private easements, and used to
transport water throughout the Company's
service area .

(o) The "METER" is a device used to measure and
record the quantity of water that flows
through the water service line ; and is
installed in the meter setting.

(p) The "METER SETTING" includes the___meter`! 'box,
meter yoke, lid, and appurtenalcg 1 1 -aaA of
which shall be owned maintained by the
Company .

UCH' 1 G't993

*Indicates new rate or text
fo!S50:iR;+Indicates change
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For
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J Original l SHEET No.WRR 4
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DATE OF ISSUE -Sa

	

T_L 3993

	

DATE EFFECTIVE

	

October 16

	

1993mon ay year

	

_men
ay year

ISSUED BY Milton E. Leeds, President

	

P.O .

	

ox 7fPr7

	

I ff

	

n City. Mo .

	

65102name of officer

	

title

	

address

Rules . and Regulations - Governing _V.
Rendering of Service

~mfrui~
Rule 1 DEFINITIONS .(continued) MISSOURI
(q) A "MOBILE HOME(S)" shall be bl~deMi§ CQWrcssiori

dwelling unit normally Mounted on a trailer
for the purpose of transporting .

"r .
(r) A "MOBILE HOME PARK" is an,area comprised of

two (2) or more spaces for - the semi-permanent
setup of mobile homes . , . . .

(s) A "MULTI-FAMILY DWELLING UNIT'" is a building
constructed under one roof that is separated
into more than one dwelling unit (I .e .
duplex, fourplex, etc .) ,

ft) The term "RESIDENTIAL CUSTOMER" shall
designate the person(s) occupying a building
or portion of building in the case of a
multi-family dwelling under one 41) roof
which is owned, leased, or rented by one (1)
party and occupied as a residence .

(u) The "SERVICE CONNECTION" , is the tapping
saddle, corporation stop, piping, meter, and
meter setting associated with providing water
service from the Company's main to the
Customer's property line or meter stetting
location .

(v) "SUBDIVISION" shall mean the legal dividing
of a tract of land into °two (2) or more
tracts, lots or parcels .

(w) The Company's "TECHNICAL SPECIFICATIONS"
shall consist of the minimum acceptable
construction standards for the material -and
installation practices associat e d wi ;th,i the
installation of water piping and

COT 1 1993
*Indicates new rate or text
+Indicates change f~iISS0;L4'r

w!-.~.SC r~ .ri^^ l:C:i'.ti?iSSIGti



want NO. 13

	

1'ACAO. No .

cancelling P.S.C.MO. No.

Riverside Util ity Company
Namnof asjurnRCorporation

2

. For

L.u

lst

Community, Town orC
.4fl&ter Division

~'&;~'Cit#P S1

ISHEPT No. WRR 5

5111:$'1' No. 14RR 5

Rules and Regulations Governing
Rendering of Service'

,T
gF P

i 9(' Mj7T - J7J

Public SQ(vice Cp~p~pISSIOIIbe avarlahle aE'"ffie

ANCE OF SERVICE" shall
od of time less than
ng which a Customer's
nnected or turned off .

be used herein to
remises occupied by an
de any mobile home or
esidential, commercial

r leased and each unit
ture or complex .

(z)

	

A Customer's "WATER SERVICE LINE" is a pipe
with appurtenances installed, owned and
maintained by the Customer, used to conduct

water to the Customer's unit from the
property line or outdoor meter setting
immediately adjacent (i .e . within ten (10)
feet) to the property line or Company owned
main, including the connection to the meter
setting . If the property line is in a
street, then the said Customer's water
service line shall be deemed to begin at the
edge of the street abutting the Customer's
property .

(aa)

	

A "SEASONAL CUSTOMER" shall be defined as e
Residential Customer occupying the unit
served for a period of less than one hundred
and eighty (180) days,of the calendar year .

(ab)

	

A "NON-SEASONAL CUSTOMER" shall be defined as -,
a Residential Customer occupying thptp °Iirn
served for a period of at least one hund'rea'
and eighty (180) days of the calendar ,yg*~r~~lg0

'Indlcaten new rate or text
+Indloatee Change
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Rule 1 DEFINITION (continued)
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name of officer
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DATE Or ISSUE
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ISSUED HY Milton E. Leeds President
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Missouri Certificated Service Area
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Riverside U il ; tY omn nv
Name of Issuing Corporation

For

sv v, ...
DATE OF ISSUE Sen .tuber 16 . 1993

	

°. .hli Sn'lnG~ CDT1ob5eS1016, 1993month

	

de

	

DATE E'F EGrJfIVEy year mon ay year
Milton E . Leeds President P 0 Box 7017, Jefferson City Mo . 65102

name of officer

	

title

	

address

Rules and Regulations Governing
Rendering of Servic e C

SEP 16 1993

Rule 2 GENERAL Public S
MISSOURI
ervice COMMIssion

(a) Every water Customer, upon signing an
application for any water service rendered by
the Company, or upon taking of water service,
shall be considered to have expressed consent
to be bound by these rates, Rules and
Regulations .

(b) The Company's Rules and Regulations governing
rendering of service are set forth in these
numbered sheets . The rates applicable to
appropriate class of water service or service
areas are set forth in rate schedules and
constitute a part of these Rules and
Regulations.

(c) The Company reserves the right, subject to
the authority of the Missouri Public Service
Commission, to prescribe additional rates,
Rules or Regulations or to alter existing
rates, Rules or Regulations as it may from
time to time deem necessary and proper.

(d) After the effective date of these Rules and
Regulations, all new facilities, construction
contracts, and written agreements shall
conform to these Rules and Regulations in
accordance with the statutes of the State of
Missouri and of the Missouri Public Service
Commission . Preexisting facilities that do
not comply with applicable Rules and
Regulations may remain, provided that their
existence does not constitute a service
problem or improper use, and reconstruction
is not practical .

i

I

*Indicates new rate or text OCT 16 1993
+Indicates change
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Riverside Utility Company

	

ForMissouri Certificated Service Area
Name of Issuing Corporation

	

Community, Town or City
Wn+c,- lli vi ainn

DATE OF ISSUESeL lU3

	

DATE EFFECTIVEOctob .er 16

	

1993mon ay year mon ny year
ISSUED B Y Milton E . Leeds, President, P .O . Box 7017, Jefferson City, Mo .

	

65102
name of officer

	

title

	

address

Rules and Re,_ulations Governing_
Rendering of Service I sai;7a-.

.

.~

SEP 16 1993
Rule 2 GENERAL (continued)

MISSOURI
Public e vic~ Cqpl sion(e) The Company shall have the rig o

upon the Customer's premises for the purpose
of inspecting for compliance with these Rules
and Regulations . Company personnel shall
also have the right to enter the Customer's
property or premises for the purpose of
terminating service to that Customer.
Company personnel shall identify themselves
and such inspections or shut-offs shall be
conducted during reasonable hours.

Lj '
OCT 16 1993

'Indicates new rate or text MISSGUPi
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Riverside Utility Company
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ISSUED BY
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1993
mon ay year

P_0_ Rox 7017 J ff r on City MO

	

65102name of officer

	

title

	

address

Rules and Regulations Gove
Rendering of Service

J

Rule 3
MiSi

COMPANY EMPLOYEES AND CUSTORYhii41Awt
S
irMMMiss!ofi

(a) Employees or agents of the Company are
expressly forbidden to demand or accept any
compensation for any services rendered to its
Customers except as covered in the Company's
Rules and Regulations .

(b) No employee or agent of the Company shall
have the right or authority to bind it by any
promise, agreement or representation contrary
to the intent of these Rules and Regulations .

OCT 1 G1993

*Indicates new rate or text
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2
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Riverside Utility Company

	

For. Missouri Certificated Service Area
Name of Issuing Corporation

	

Community, Town or City
Water Division

DATE OF ISSUE Se tember !6,1993

	

DATE EFFECTIVE October 16, 1993mon ey year

	

mon ay year
ISSUED 13Y Milton E. Leeds, President, P .O . Box 7017, J e fferson City, M0 .

	

65102
name of officer

	

title

	

address

Rules and Regulations Governing
Rendering of Service

1i~.a"~WIL'IJT

MISSOURIRule 4 APPLICATIONS FOR SERVICE Public Service Commission
(a) A written application for service, signed by

the Customer, stating the type of service
required and accompanied by the appropriate
fees as provided in the Schedule of Service
Charges and any other pertinent information,
will be required from each Customer before
service is provided to any unit . Every
Customer, upon signing an application for
service rendered by the Company, or upon
taking of service, shall be considered to
have expressed consent to the Company's
rates, Rules and Regulations .

(b) If service is requested at a point not
already served by a main of adequate
capacity, a main of adequate size shall be
extended as may be necessary according to the
Company's Rule 14 for extension of water
mains .

(c) When, in order to provide the service
requested, a main extension or other unusual
construction or equipment expense is
required, the Company shall require a written
contract . Said contract may include, but not
be limited . t o the obligations upon the
Company and the Applicant, and shall specify
a reasonable period of time necessary to
provide such service.

(d) In the event of a change in ownership of, or
lease to use the premises, such subsequent
owner, lessee must make applicat.i_on for
service to the Company . The former dwner . jlor

OCT 1 1993
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Rule 4 APPLICATIONS FOR SERVICE (continued)

M1SS0UR1
Customer shall remain liabPVbkRefssiceOwtwif8sioli
charges against the service until he has
given notice of discontinuance in writing to li
the Company .

(e) If a Customer whose service has been
discontinued for non-payment of bills or for
violation of or failure to comply with any of
the regulations of the Company desires a
reconnection, such reconnection may be made
only after the Customer (a) has paid all
unpaid water bills owing for the Company, (b)
has paid a reconnection fee as provided in
the Schedule of Service Charges and (c) has
corrected any condition found in violation of
these Rules and Regulations .

~~- .Jij
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Rule S INSIDE PIPING AND CUSTOMER WATER S Rgff$MISSOURIervic() COMIIli sionLINES

(a) The Company will provide the Customer water
service at the outdoor meter or at the
property line . Separate units shall be
served through separate service lines and
meters .

(b) The Service Connection from the water main to
the Customer's property line, the meter
installation and setting shall be
constructed, owned and maintained by the
Company . Water service line construction and
maintenance from the property line or meter
setting when the meter setting is immediately
adjacent (i .e . within ten (!O) feet) to the
property line, including the connection to
the meter setting, to the building shall be
the responsibility of the Customer . All
service line construction and maintenance is
subject to inspection by the Company .
Customers shall be responsible for the cost
of repairing any damage to the Company's
lines, meters, and meter installations caused
by the Customer, his agent $ or tenant .

(c) Existing water service lines may be used in
connecting with new buildings only when they
are found by examination and testing not to
constitute a hazard to the health and safety
of any Customer or the Company's facilities,
and comply with all Rules in effect at the
time of application for service .

(I yIl I
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SEP 16 1993

MISSOURIPublic Service W issionRule 5 INSIDE PIPING AND CUSTOMER WATER SE
LINES (continued)

(d) The Customer's water service lines shall be
brought to the unit at a depth of not less
than thirty-six (36) inches and have a
minimum inside diameter of 3/4 of an inch
upon entering the building . The service line
shall be valved . This valve must be kept in
good repair in order to shut off the water
supply and drain the inside plumbing, if
necessary .

(e) The Customer's water service lines and inside
piping shall be of material conforming to
recognized standards for potable water
service and shall have a pressure rating of
at least 160 psi working pressure .

(f) The Company will not install a service
connection to a vacant lot .

(g) Any change in the location of an existing
service connection requested by the Customer
shall be made at his expense .

(h) The Company shall have the right to enter the
Customer's premises for purposes of
inspection to ensure compliance to these
Rules and Regulations . The Company personnel
shall identify themselves and make these
inspections only at reasonable hours.

j

OCT 16, 11993
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MISSOURI
Rule 5 INSIIO_22y."h3slii7P-7).93yMER WAT[tl(:$~:FZ;gdrG

rg9 COMmissioflLINES (continued)

(i) Neither Customer's water service lines nor
the service connection may be extended along
public streets or roadways or through
property of others in connecting with the
Company's mains, except where the service
connection is in the water main easement in
order to be connected directly to the main .
The service connection and service line must
be laid in a straight line and at right
angles to the main and the face of the
structure or as nearly so as possible . Any
deviation from this because of physical
obstruction will solely be at the discretion
of the Company .

(j) Any Customer having a plumbing arrangement,
or a water using device that could allow
backsiphonage of any chemical, petroleum,
process water, water from a questionable
supply, or other substance that could create
a health hazard or damage to the water
system, shall be required to install and
maintain a backflow prevention assembly .
This Rule may also apply to Customers on
whose premises it is impossible or
impractical for the Company to perform a
cross connection survey . The device,
installation, location and maintenance
program shall be approved by the Company .-
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SEP 6 1993

MISSOURI
Public Service CommissionRule 6 IMPROPER OR EXCESSIVE USE

(a) No Customer shall be wasteful of the water
supplied to his premises by his willful
action or inaction . It shall be the
responsibility and duty of each Customer to
maintain all piping and fixtures at his unit
in a good and efficient state of repair at
all times .

(b) No Customer shall make or cause to be made a
cross connection between the potable water
supply and any source of chemical or
bacterial contamination or any other water
supply . The Company shall deny or
discontinue service where Customer 9 s water
service line or inside piping may, in the
opinion of the Company, cause a cross-
connection with non-potable water or
otherwise jeopardize the health and safety of
other Customers or the Company's facilities .

(c) No Customer shall make or cause to be made a
connection to a device that will result in
excessive water demand or excessive shock,
such as water-hammer, to the Company's mains .

(d) No Customer shall tamper with, remove, or
willfully damage a water meter or attempt to
operate the shutoff cock on the meter yoke,
or allow any such action .
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MISSOURI
Rule 6 IMPROPER OR (conPublic §8~yice CommissionEXCESSIVE USE inu

(e) No Customer shall attempt to take unmetered
water from the Company mains either by an
unauthorized tap or direct connection to
service connection nor by connection to a
fire hydrant .

(f) Customers will not be permitted to supply
water in any way to premises other than the
service address .

(g) Motor vehicle washing, lawn and garden
sprinkling or watering, or other excessive
use of water, may be regulated or prohibited
by the Company .

OCT 16 1993
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Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPA Y Commissi rl.

(a) The Company may discontinue service for any
of the following reasons :

1 . Nonpayment of a delinquent account not
in dispute .

2 . Failure to post a security deposit or
guarantee acceptable to the Company .

3 . Unauthorized interference, diversion or
use of the Company's service situated or
delivered on or about the Customer's
premises .

4 . Failure to comply with the terms and
conditions of a settlement and/or
payment agreement .

5. Refusal to grant access at reasonable
times to equipment installed upon the
premises of the Customer to Company
personnel for the purpose of inspection,
meter reading, maintenance, or
replacement .

6 . Violation of any of these Rules and
Regulations on file with and approved by
the Missouri Public Service Commission,
or for any condition which adversely
affects the safety of the Customer or
other persons, or the integrity of the
Company's delivery system . - '`
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M;SSOUR
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Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY
(continued)

(b) The Company may discontinue service after
notice by first class mail is sent to the
Customer at least ten (10) days prior to the
date of the proposed discontinuance . If
written notice is hand delivered to the
Customer, it shall be done at least ninty-
six (96) hours prior to discontinuance .
Service of notice by mail is complete upon
mailing .

(c) The Company shall make reasonable effort to
communicate with the Customer regarding the
reason(s) for discontinuance of service, and
the resolution . If discontinuance of service
would affect an occupant who is not the
Company's Customer, or is not responsible for
payment of the bill, then the Company shall
make reasonable effort to inform such
occupant(s) of the matter.

(d) The Company shall postpone the discontinuance
if personnel will not be available to restore
service the same day, or if personnel will
not be available to restore service the
following day. The Company also shall
postpone discontinuance if a medical
emergency exists on the premises, however the
postponement may be limited to twenty-one
(21) days, and the Company may require proof
of a medical emergency .
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MiSSOURl
Rule 7 DISCONTINUANCE OF WATER SERVICE eljb~op'94tiwvecommissi Il

(continued)

(e) Discontinuance of service will be made during
reasonable hours . Company personnel shall
identify themselves and announce the
intentions to disconnect service or leave a
conspicuous notice of the disconnect .

(f) The provisions of paragraphs (c) and (e)
above may be waived if safety of Company
personnel while at the premises is a
consideration .

(g) Service may be discontinued immediately
anytime there is an immediate threat to the
welfare of Customers, or an apparent
likelihood of major property damage . Under
these circumstances, prior notice to the
Customers is not required but notice will be
provided by the Company as soon as reasonably
possible .

(h) Discontinuance of service to a unit for any
reason shall not prevent the Company from
pursuing any lawful remedy by action of law
or otherwise for the collection of monies due
from the Customer .

(i) In case the Company discontinues its service
for any violation of these Rules and
Regulations, then any monies due the Company
shall become immediately due and payable .

(j) The Company has the right to refuse=- .-orr to-
discontinue service to any unit

to=p~i~'rc:=.9itself against fraud or abuse .
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MISSOURI
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Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY
(continued)

(k) The Company shall deal with Customers and
handle Customer accounts in accordance with
the Missouri Public Service Commission's
Utility Billing Practices, 4 CSR 240-13 .

(1) The Company may assess a Customer a service
charge equivalent to the turn-on charge
indicated in the Schedule of Service Charges
for an on-site visit to secure payment of a
delinquent account .

(m) The Company shall give at least a twenty-
four hour notice preceding a discontinuance,
the Company shall make reasonable efforts to
contact the customer to advise him/her of the
proposed discontinuance and what steps must
be taken to avoid it .

(n) Non-payment of a sewer bill issued by the
Company, or by a sewer utility requesting
discontinuance of water service by an
approved agreement between the Company and
such sewer utility . When water service is
discontinued for this reason, any service
charges for turn on/off or disconnection/
reconnection within these rules shall not
apply, and notice to the customer shall be
provided by rules and procedure applicable
the customer's sewer service in ULM
notification required by these rules .

JUL 20 1996
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FV BE
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MISSOURI
Public Service COMMISSiOll

Rule a DISCONTINUANCE OF WATER SERVICE AT CUSTOMER'S
REQUEST

(a) Service will be discontinued at the
Customer's request, by giving not less than
twenty-four (24) hours notice to the Company
during its regular office hours . The Company
shall, on the requested day, read the
Customer's meter and charges for water
service rendered up to and including the time
of discontinuance shall be computed and will
become due and payable immediately .

(b) A Customer may request temporary
discontinuance of service for any length of
time for his own convenience ; however, the
Customer shall still be charged for service
at the appropriate rate during the time the
service is turned off. Turn-off and turn-on
charges are specified in the Schedule of
Service Charges .

*Indicates new rate or text
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S EP 16 1993

Rule 9 INTERRUPTIONS IN SERVICE MISSOURI
Public Service Commission

(a) The Company reserves the right to discontinue
water in its mains at any time, without
notice, for making emergency repairs to the
water system .

(b) Whenever service is interrupted for repairs,
all Customers affected by such interruptions
will be notified in advance whenever it is
possible to do so . Reasonable effort will be
made to minimize interruption of service.

(c) No refunds of charges for water service will
be made for interruptions of service unless
due to willful misconduct of the Company .

(d) In order to avoid service problems when
extraordinary conditions exist, the Company
reserves the right, at all times, to
determine the limit of and regulate in a
reasonable and non-discriminatory manner, and
where practical, the maximum amounts of water
drawn from the Company mains .

v
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MISSOURI
Public Service Cornrnissi rl

Rule 10 BILLS FOR SERVICE

(a) The charges for water service shall be at the
rates specified in the rate schedules on file
with the Missouri Public Service Commission .
Service charges for connection (turn-on) or
disconnection (turn-off) of service are set
forth in the Schedule of Service Charges .

(b) A Customer who has made application for water
service to a unit shall be responsible for
payment for all water service provided to him
at said unit until the Customer notifies the
Company to discontinue service .

(c) Each Customer is responsible for furnishing
the Company with his correct address .
Failure to receive bills will not be
considered an excuse for nonpayment nor
reason to permit an extension of the date
when the account would be considered
delinquent . Hills and notices relating to
the Company or its business will be mailed or
delivered to the mailing address entered in
the Customers application unless the Company
is notified in writing by the Customer of a
change of address .

(d) Payments shall be made at the office of the
Company or at such other places conveniently
located as may be designated by the Company
or by ordinary mail . However, payment- must,
be received by the,dlose of business on ,the,;
date due . 1.
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MISSOURI
Rule 10 BILLS FOR SERVICE (continued) Public SerVIC9COM SSIOIl

(e) The Company will not be bound by bills
rendered under mistake of fact as to the
quantity of service rendered or as a result
of clerical error .

(f) R separate bill shall be rendered for each
Customer with itemization of all water
service charges .

(g) The Company shall have the right to render
bills monthly . Bills shall be due twenty-
one (21) calendar days from the date of
rendition, unless such due date falls on a
Sunday, a legal holiday, or other day when
the office is closed, in which case the due
date shall be extended to the next business
day . All bills for service shall state the
due date . Bills unpaid after the stated due
date will be delinquent and the Company shall
have the right to discontinue service in
accordance with Rule 7. The Company shall
not be required to restore or connect any new
service for such delinquent Customers until
the unpaid account due the Company under
these Rules and Regulations has been paid in
full or arrangements satisfactory to the
Company have been made to pay said account .

i
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SEP 16 1993

Public SeassCammissiRule 10 HILLS FOR SERVICE (continued) ri

(h) When bills are rendered for a period of less
than a compete billing period due to the
connection or termination of service, the
billing shall be the monthly minimum service
charge plus an amount based on the water used
at the commodity (water usage) rate . If a
flat rate service charge system is
applicable, the billing shall be for the
proportionate part of the billing period
charge .

(i) The Company may require a security deposit or
other guarantee as a condition of new service
if the Customer : still has an unpaid account
with a utility providing the same type of
service accrued within the last five years ;
or has diverted or interfered with the same
type of service in an unauthorized manner
within the last five (5) years ; or is unable
to establish a credit rating with the
Company . Adequate credit rating for a
residential Customer shall be established if
the Customer : owns or is purchasing a home ;
or is and has been regularly employed full
time for at least one year ; or has an -
adequate and regular source of income ; or
can provide credit references from a
commercial credit source .

.,. . LL'L
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MISSOURI
Public Service Commission)Rule 10 BILLS FOR SERVICE (continued)

(,1) The Company may require a security deposit or
other guarantee of payment as a condition of
continued service if : the water service of
the Customer has been discontinued for non-
payment of a delinquent account not in
dispute ; or the utility service to the unit
has been diverted or interfered with in an
unauthorized manner ; or the Customer has
failed to pay undisputed bills before the
delinquency date for five (5) billing periods
out of twelve (12) consecutive billing
periods, or two (2) out of four (4)
consecutive months .

(k) The amount of a security deposit shall not
exceed Company charges applicable to one (1)
billing period plus thirty (30) days,
computed on estimated or actual annual usage .

(1) Interest at the rate of 6% per annum
compounded annually shall be payable on all
deposits, but shall not accrue after the
Company has made reasonable effort to return
the deposit . Interest may be credited to the
Customer's account .
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(a) After a Customer has paid proper and
undisputed utility bills by the due dates,
for a period not to exceed one (1) year,
credit shall be established or re-
established, and the deposit and any interest
due shall be refunded . The Company way
withhold full refund of the deposit pending
resolution of a disputed matter.

(n) The Company shall give a receipt for deposits
received, but shall also keep accurate
records of deposits, including customer name,
service address, amounts, interest, attempts
to refund and dates of every activity
regarding the deposit .

(o) All billing matters shall be handled in
accordance with the Missouri Public Service
Commission's Utility Billing Practices, 4 CSR
240-13 .
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SEP 16 1993
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Rule 11 METERS AND METER INSTALLATIONS

(a) All permanent service connections shall be
metered. The Company's installed meter shall
be the standard for measuring water used to
determine the bill .

(b) All meters and meter installations shall be
furnished, installed, maintained and removed
by the Company and shall remain its property .

(c) The Company shall have the right to determine
on the basis of the Customer's flow
requirements the type and size of meter to be
installed and locations of same . If flow
requirements increase or decrease subsequent
to installation and a larger or smaller meter
is requested by the Customer the cost of
installing such meter shall be paid by the
Customer .

(d) Service to any one (1) Customer shall be
furnished through a single metering
installation . Where a building is occupied
by more than one (1) tenant the building may
be served by one (1) meter . The Customer may
rearrange piping at his own expense so as to
separate the units and meter his tenants as
he chooses, then divide the bill accordingly.
The Company may elect to provide the
individual metering installations and bi17' ;
tenants as individual customers .
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(e) The meter and meter installation furnished by
the Company shall remain its property, and
the Customer or property owner shall be held
responsible for their safekeeping . For
failure to protect same against damage, the
Company may refuse to supply water until the
Company is paid for such damage . The amount
of the charge shall be the cost of the
necessary replacement parts and the labor
cost necessary to make the repair .

(f) The meter will be installed at or near the
Customer's property line ; it shall be placed
in a meter box vault constructed by the
Company in accordance with its .
specifications . Company shall furnish and
install suitable metering equipment for each
Customer except where installation in a
special setting is necessary, in which case
the excess cost of installation shall be paid
by the Customer . In the event the meter
setting is not located immediately adjacent
(i .e . within ten (10) feet) to the property
line or Company owned water main, the
Customer is deemed responsible for the water
service line, including the connections to
the meter setting, from the property line to
the Customer's buildings .

(g) The Customer shall promptly notify the
Company of any defect in, or damage to, the
meter setting . .i -r
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Rule 11 METERS AND METER INSTALLATIONS (continued)

(h) Any change in the location of any existing
meter or meter setting at the request of the
Customer shall be made at the expense of the
Customer, and with approval of the Company .

(i) If an existing basement meter location is
determined inadequate or inaccessible by the
Company, the Customer must provide for the
installation of a meter to be located at or
near the Customer's property line . The
Customer shall obtain from the Company, or
furnish the necessary meter installation
appurtenances conforming to the Company's
technical specifications, and said
appurtenances and labor shall be paid for by
the Customer . The completed meter
installation shall become the property and
maintenance responsibility of the Company .

(j) Approved meter installation locations in dry
basements, sufficiently heated to keep the
meter from freezing, may remain provided the
meter is readily accessible, at the
Company's and Customer's convenience as
determined by the Company, for servicing and
reading the meter space provided is located
where the service line enters the building .
The Company may, at its discretion, require
the Customer to install a remote reading
device at the Customer's expense at

--
ifapproved location, for the purpose of readies

In Y._
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SEP 16 1993

the meter .

	

It is the responsibility of the
Customer and/or the owner of the premises to
provide a location for the water meter which,
in the event of water discharge as a result
of leakage from the meter or couplings, will
not result in damage .

	

The Company's
liability for damages to any and all property
caused by such leakage shall in no event
exceed the price of water service to the
affected premises for one average billing
period in the preceding year . Where damage
is caused by the negligence of Company
personnel at the premises, this limitation
will not apply .

	

If a Customer refuses to
provide an accessible location for a meter as
determined by the Company, the Company will
notify the Secretary of the Missouri Public
Service Commission before ultimately refusing
service or proceeding to discontinue service.
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MISSOURIPublic Service COMMis 'on
Rule 12 METER TEST AND TEST FEES

(a) The Company reserves the right to remove and
test a meter at any time and to substitute
another in its place . A test will be made by
the Company upon the request of the Customer
without charge if the meter has not been
tested within twelve (12) months preceding
the requested test ; otherwise, an approved
charge as noted in Schedule of Service
Charges will be made if the test indicates
meter accuracy within five percent (5%) in
accordance with Missouri Public Service
Commission regulation .

(b) A meter test requested by the Customer may be
witnessed by the Customer or his duly
authorized representative, except for tests
of meters larger than two (2) inch inlet,
which will be conducted by the meter
manufacturer. A certified copy of the test
will be provided to the Customer.

(c) If a test shall show an average error of more
than five percent (S%), billing shall be
adjusted as provided in Rule 13 for bill
adjustments based on meter test .
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Rule 13 BILL ADJUSTMENTS BASED ON METER TEST

(a) Whenever any test by the Company of a meter
while in service or upon its removal from
service shall show such meter to have an
average error of more than five percent (5%)
on the test streams prescribed by the
Missouri Public Service Commission, the
Company shall adjust the Customer's bills by
the amount of the actual average error of the
meter and not the difference between the
allowable error and the error as found . The
period of adjustment on account of the under-
registration or over-registration shall be
determined as follows :

(1) Where the period of error can be shown,
the adjustment shall be made for such
period .

(2) Where the period of error cannot be
shown, the error found shall be
considered to have existed for three (3)
months preceding the test .

(b) If the meter is found on any such test to
under-register, the Company may render a bill
to the Customer concerned for the estimated
consumption not covered by bills previously
rendered during the period of inaccuracy as
above outlined . Such action shall be taken
only when the Company was not at fault for
allowing the inaccurate meter to remain i
service. I
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Rule 13 BILL ADJUSTMENT BASl*JKv12Ei1ETER TESTS
(continued)

(c) If the meter is found faster than allowable,
the Company shall refund to the Customer
concerned any overcharge caused thereby
during the period of inaccuracy as above
defined . Said refund may, at the Company's
option, be in the form of a credit to the
Customer's bill .
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Rule 14 EXTENSION OF WATER SYSTEM

(a) This Rule shall govern the extension of water
mains as requested by the Applicant(s) in
areas where there are no water mains .
Reconstruction of existing facilities
necessary to serve additional development is
considered an extension for purpose of this
Rule . The Company will extend its mains
within its certified area to serve new
Customers under the following terms and
conditions :

(1) Upon receipt of a written application
for a main extension, the Company will
provide the Applicant(s) an itemized
estimate of the cost of the proposed
extension . Said estimate shall include
the cost of all labor and materials
required, including valves, fire
hydrants, booster stations, storage
facilities, reconstruction of existing
mains (if necessary), and the direct
costs associated with supervision,
engineering, permits and bookkeeping.

(2) Applicants shall enter into a contract
(See Exhibit A) with the Company for the
installation of said extension and shall
tender to the Company a contribution in-
aid-of construction (CIAC) equal to the
amount determined in Paragraph (a) (1)
above plus the appropriate Customer
connection fee provided in the'Sc edul-e
of Service Charges.
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Rule 14 EXTENSION OF WATER SYSTEM (continued)

(3) The cost to an Applicant(s) connecting
to a main extension contributed by other
Applicant(s) shall be as follows :

(i) For single-family residential
Applicants that are applying for
service in a platted subdivision,
the Company shall divide the actual
cost of the extension by the number
of lots abutting said extension to
determine the per lot extension
cost . When counting lots, corner
lots which abut existing mains
shall be excluded .

(ii) For single-family residential
Applicants that are applying for
service in areas that are unplatted
in subdivision lots, the
Applicants' cost shall be equal to
the total cost of the main
extension divided by the total
length of the main extension in
feet times 100 feet .
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Rule 14 EXTENSION OF WATER SYSTEM (continued)

(iii)For industrial$ commercial, or
multifamily residential Applicants,
the cost will be equal to the
amount calculated for a Single-
family residence in Paragraphs (3)
(i) Dr (3) (11) above multiplied
times the flow factor of the
Applicant's teeter . The flow
factors of the various sizes of
meters are as follows :

Meter Size Flow Factor
5/8 1
3/4 1 .5
1 2.5
1 1/2 5
2 e
3 15
4 25

c
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Public MISSOU ~
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(4) Refunds of contributions shall be
made to Applicant(s) as follows :

(i) Should the actual cost of the
extension be less than the
estimated cost, the Company shall
refund the difference as soon as
the actual cost has been
ascertained .

(ii) During the first ten (10) years
after the main extension is
completed, the Company will refund
to the Applicant(s) who paid for
the extension moneys collected from
Applicants in accordance with
Paragraph (3) above . The refund
shall be paid within a reasonable
time after the money is collected .

(iii)The sum of all refunds to any
Applicant(s) shall not exceed the
total contribution, which the
Applicant has paid .
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Rule 14 EXTENSION OF WATER SYSTEM (cant inueolic
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(S) Extensions made under this Rule shall be

and remain the property of the Company .

(6) The Company reserves the right to
further extend the main and to connect
mains on intersecting streets and
easements and Customers connected to
such further extensions shall not
entitle the Applicant(s) paying for the
original extension to a refund for the
connection of such Customers .

(7) Extensions made under this Rule shall be
of Company approved pipe sized to meet
water service requirements . The minimum
size of water main to be installed under
this Rule shall be 6-inches inside
diameter . Any deviation in this minimum
size requirement shall be solely at
Company discretion . If the Company
chooses to size the extension larger in
order to meet the Company's overall
system requirements, the additional cost
caused by the larger size of pipe shall
be borne by the Company .

(A) No interest will be paid by the Company
on payments for the extension made by
the Applicant(s) .
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i
(9) If extensions are required on private

roads, streets, through private
property, or on private property
adjacent to public right-of-way, a
proper deed of easement must be
furnished to the Company without cost to
the Company, before the extension will
be made . ''

(10) The Company must approve the proposed
route and termination point for any
water main extension . Generally, the
water main extension must extend across
the last property or lot to be served to
the far property line or in the case
where the main is constructed in right-
of-way immediately adjacent to the
property being serviced, the main must
extend the entire length of the parallel
property line fronting the main . The
exception would be where, in the
Company's judgement, a future extension
of the water main will not be required,
in which case the Company will determine
the end point of the main .

(b) This Rule shall govern the construction of
new supply, treatment, and transmission
facilities and/or extension of new water
mains requested by a Developer in areas
within the Company's certificated service
area . Reconstruction of existing facilities"
necessary to serve additional developm"KtZ tii
considered an extension for purpose o ff-
Rule .
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Public Service Co missioRule 14 EXTENSION OF WATER SYSTEM (continued)

considered an extension for purpose of this
Rule .

(1) A Developer shall enter into a contract
(See Exhibit B) with the Company . The
contract shall provide that the
Developer may construct said water mains
to meet the requirements of all
governmental agencies and the Company's
Rules and Regulations, including the
Company's Technical Specifications . The
Developer shall contribute said water
mains to the Company with a detailed
accounting of the actual cost of
construction (excluding income taxes) .

(2) The pipe used in making extensions under
this rule shall be of a type and size
which will be adequate to supply the
area to be served . The minimum size of
water main to be installed under this
Rule shall be 6-inches inside diameter
except where a smaller size main is
determined at the Company's discretion
to be adequate . Such determination as
to size and type of pipe shall be left
solely to the judgement of the Company .
If the Company desires a pipe size
larger than reasonably required to
provide service to the lots abutting
said extension area, the additional cost
due to larger size shall be borne by the
Company .
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SEP 16 1993
Rule 14 EXTENSION OF WATER SYSTEM (continued) MISSOURI

Public Service COM _ission(3) The Company, or its representative,
shall have the right to inspect and test
the water extension prior to connecting
it to the Company's water mains .

(4) Connection of the extension to existing
Company water mains shall be made only
by a duly authorized representative of
the Company .

(S) The Company shall have the right to
refuse ownership and responsibility for
the extensions until the Developer has
met the contractual obligation as
provided in Rule 14 (b) (1) .

(6) The Company reserves the right to
connect future extensions to any water
main constructed under this contract .

(7) The Company must approve the proposed
route and termination point for any
water main extension . Generally, the
water main extension must extend across
the last property or lot to be served to
the far property line or in the case
where the main is constructed in the
right-of-way immediately adjacent to the
property being served, the main must
extend the entire length of the parallel
property line fronting the main . The
exception would be where, in the
Company's judgment, a future extension
of the water main will not be required,.,
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Rule 14 EXTENSION OF WATER SYSTEM (continued)

in which case the Company will determine
the end point of the main .
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MISSOUR
EXHIBIT "A" Public service cot missb"

EXTENSION AGREEMENT - Individual(s)

AGREEMENT between Riverside Utility Co ., P .O .
Box 7017, 312 Lafayette Street, Jefferson City,
Missouri 65102, a Missouri corporation, hereinafter
called the "Company" and

hereinafter called the "Applicant(s)" .

WHEREAS, the Applicant(s) has requested the
Company to extend its system for the expressed
purpose of providing water service . This extension
is to be constructed in accordance with the
Company's Technical Specifications and will
generally be routed as depicted on the attached plan
or plat, referred to as Exhibit No . 1 attached
hereto, and made a part of this Agreement ; and

WHEREAS, the Company is willing to make such an
extension upon the terms and conditions hereinafter
set forth ; and

WHEREAS, the Applicant(s) is willing and
desires to assist in the installation of such
extension and desires to bear the cost thereof .

NOW, THEREFORE, in consideration of the
premises and the mutual covenants and agreements
herein contained, THE PARTIES HERETO AGREE AS
FOLLOWS :
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1 . Applicant(s) hereby
the said extension
Company agrees
upon the terms
forth.
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the said extension

conditions hereinafter set

applies
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to construct
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2 . Upon execution hereof, the Applicant(s) shall
deposit with the Company the sum of

DOLLARS (f

	

) . Such deposit shall be
adjusted based upon the determination of the
actual cost by Company of facilities installed
including water pipe and appurtenances,
connection fees, engineering, accounting, and
legal expenses plus the cost of obtaining any
necessary easements or permits from governmental
agencies .

	

If it is necessary to adjust the
amount of such deposit, in accordance with the
terms of this paragraph, a supplemental
memorandum will be prepared setting forth the
actual costs and shall be attached hereto and
made a part hereof .

;S . The Company will use its best efforts to
commence and carry to completion as soon as
possible the installation of said extension,
having in mind, however, delays which may be
occasioned by weather, acts of God, strikes, or
other matters not within its control .

4 . It is further mutually understood and agreed
that the water mains and appurtenances within
the limits of the street, avenues, roads
easement areas, whether or not attached to
serving customers but constructed as part of-the,
extension shall be and remain the prope~yLof
the Company,

	

its successors .

	

By

	

the tarp,s5i~LL

or
or
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6. It is further understood and agreed by and
between the parties hereto that the Company's
agreement to construct the said extension is
subject to the Company obtaining all necessary
consents, orders, permits, easements, and
approvals of public officers or public bodies
having jurisdiction over or lawful interest in
any of the subject matters herein . In the event
that the Company, after prompt application and
diligent effort, is unable to obtain any
necessary consent, order, permit, easement, or
approval as aforesaid, or in the event that the
Company is enjoined or prevented by lawful
action of any such public officer or o_ff.ic,al,'-
body from constructing the said extensibody
Company shall have no obligation
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this Agreement the
connect water mains
streets, or easements
liability to Applicant(s)

Company may further extend at,
in or to other lands,

without incurring any
whatsoever .

5. Applicant(s) will, upon the request of the
Company, grant to it an exclusive and
irrevocable easement, at no cost to Company, for
the installation, maintenance, operation, repair
and replacement of said water main extension and
appurtenances within the limits of any existing
or proposed street, roadway, or easement area,
together with right of ingress and egress
thereto, in form satisfactory to the Company and
duly executed and acknowledge in proper form for
record . The Company shall also have the right
to request additional easement area over
property owned by the Applicant(s) for the
purpose of future extension of system to provide
service to adjacent property .
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Rendering of Service

7 .

presence of which will endanger or render
ineffective or difficult the access to the water
mains or appurtenances of the Company, or lay
other pipes or conduits within two (2) feet,
measured horizontally or ten (10) feet for sewer
mains, measured horizontally, from the said
water mains except pipes crossing same at right
angles in which latter case a minimum distance
of eighteen (18) inches shall be maintained
between the pipes . No excavation or blasting
shall be carried on which in any way endangers
the said water mains .

	

Provided, however, that
should the Applicants) wish to do so, he may at
his own expense provide a new location
acceptable to the Company for the said extension
and the Company will then move said water main
extensions and appurtenances to said new
location, and the whole cost of such moving and
altering and any expenses incident thereto,
shall be borne by the Applicant(s) . It is
further understood and agreed that in case of
any damage by Applicant(s) or caused by neglect
of Applicant(s) to the water main extensions or
their appurtenances, connection therewith, these
facilities will be repaired and brought to
proper grade by the' Company or Company's
contractor at Applicant's expense.

The Company reserves

	

the right to

	

withdr~w ,1LS~h //8 .
proposal at anytime before it has been acceD ea
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until such time
shall be resolved .

as the aforesaid lawful action

It is agreed by Applicant(s) that he will not
build at any time hereafter on, in or over the
said easement any structure, the construction or
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by the Applicant(s) . In the event it is not
accepted and the payment for the water main
extension is not in the possession of the
Company within sixty (60) days from the date
this Agreement' is transmitted to the
Applicant(s), this proposal will be null and
void .

9 . During the first ten (10) years after the
extension is complete, the Company will refund
to the Applicant(s) who paid for the extension
monies collected from future water users in
accordance with the Company's Rules and
Regulations on file with the Missouri Public
Service Commission . This is intended to insure
that future users that connect to said water
main extensions are assessed a fair share of the
expense associated with the original cost of the
said water main extension .

9
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IN WITNESS WHEREOF, the parties hereto have
agreed to the above conditions as indicated by their
signatures affixed below on this day
of ,

COMPANY

ATTEST : BY
ITS

APPLICANT(S)

ATTEST :
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MISSOU !EXHIBIT "B" Public Service C uMISS!
EXTENSION AGREEMENT - Developer

AGREEMENT between Riverside Utility Co ., P .O.
Box 7017, 312 Lafayette Street, Jefferson City,
Missouri 65102, a Missouri corporation, hereinafter,
called the "Company" and

hereinafter called the "Developer" .

WHEREAS, the Developer has requested the
Company to extend or expand its system for the
expressed purpose of providing Water service . This
system extension is to be constructed in accordance
with the Company 9 s Technical Specifications and will
generally be routed as depicted on the attached plan
or plat, referred to as Exhibit No . 1 attached
hereto, and made a part of this Agreement ; and

WHEREAS, the Company is willing to make such an
extension upon the terms and conditions hereinafter
set forth ; and

WHEREAS, the Developer is willing and desires
to assist in the installation of such extension and
desires to bear the cost thereof.

NOW, THEREFORE, in consideration of the
premises and the mutual covenants and agreements
herein contained, THE PARTIES HERETO AGREE AS
FOLLOWS :

i=
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1 . Developer hereby applies to the Company forS~fhvieceCO nmiss'
said extension of its system, and the Company
agrees to construct the said extension upon the
terms and conditions hereinafter set forth .

2 . Upon execution hereof, the Developer shall
deposit with the Company the sum of

DOLLARS ff l . Such deposit shall be
- adjusted, based upon the determination of the

actual cost by Company of facilities installed
including water pipe and appurtenances,
property, connection fees, engineering,
accounting, and legal expenses plus the cost of
obtaining any necessary easements or permits
from governmental agencies or other direct
costs . If it is necessary to adjust the amount
of such deposit, in accordance with the terms of
this paragraph, a supplemental memorandum will
be prepared setting forth the actual costs and
shall be attached hereto and made a part hereof .

3 . The amount required for deposit may be reduced
by the construction cost provided by the
Developer and accepted by the Company . This may
only apply in the specific case where the
Developer will be the construction contractor.
Such construction cost shall be attached hereto
and made a part hereof.

4 . The Company will use its best efforts to
commence and carry to completion as soon as
possible the installation of said extension,
having in mind, however, delays which may be
occasioned by weather, acts of God, strikes,

~
y_ -

other matters not within its controlcontrol .. ~~LLL
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5. It is further mutually understood and agreed
that the water mains and appurtenances within
the limits of the street, avenues, roads or
easement areas, whether or not attached to or
serving customers but constructed as part of the
extension shall be and remain the property of
the Company, its successors and any water mains
installed by it pursuant to the terms of this
Agreement in or t.o other lands, streets, or
easements without incurring any liability to
Applicant(s) whatsoever .

6 . Developer will, upon the request of the Company,
grant to it an exclusive and irrevocable
easement, at no cost to Company, for the
installation, maintenance, operation, repair and
replacement of said extension and appurtenances
within the limits of any existing or proposed
street, roadway, or easement area, together with
right of ingress and egress thereto, in form
satisfactory to the Company and duly executed
and acknowledge in proper form for record . The
Company shall also have the right to additional
easement area over property owned by the
Developer for the purpose of future extension of
system to provide service to adjacent property .

7 . It is further understood and agreed by and
between the parties hereto that the Company's
agreement to construct the said extension is
subject to the Company obtaining all necessary
consents, orders, permits, easements, and
approvals of public officers or public bodies
having jurisdiction over or lawful interest JVMI
any of the subject matters herein . In the ev JLEDthat the Company, after prompt application a
diligent effort, is unable to obtain any

OCT 1 1993
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A_necessary oI111YIt
approval as aforesaid, or in the event that the
Company is enjoined or prevented by lawful
action of any such public officer or official
body from constructing the said extension, the
Company shall have no obligation to the
Developer to proceed with the installation until
such time as the aforesaid lawful action shall
be resolved .

8 . It is agreed by Developer that he will not build
at any time hereafter on, in or over the said
easement any structure, the construction or
presence of which will endanger or render
ineffective or difficult the access to water
mains or appurtenances of the Company, or lay
other pipes or conduits within two (2) feet,
measured horizontally or ten (10) feet measured
horizontally for sewer mains, from the said
water mains except pipes crossing same at right
angles in which latter case a minimum distance
of eighteen (18) inches shall be maintained
between the pipes . No excavation or blasting
shall be carried on which in any way endangers
the said water mains . Provided, however, that
should the Developer wish to do so, he may at
his own expense provide a new location
acceptable to the Company for the said water
mains and the Company will then move said water
mains and appurtenances to said new location,
and the whole cost of such moving and altering
and any expenses incident thereto, shall be
borne by the Developer . It is further
understood and agreed that in case of any damage
by Developer or caused by neglect of Devel

FILEDto the water mains or their appurtenan
connection therewith, these facilities will be

OCT 16 lNI 3
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repaired and brought to proper grade by the
Company or Company's contractor at Developer's
expense .

9 . It is further mutually understood and agreed by
and between the parties hereto that his
Agreement is subject to all the requirements of
the Company's Rules and Regulations Governing
Rendering of Water Service currently on file
with the Missouri Public Service Commission be
they expressed herein or not . It is
specifically noted that the Company's definition
of a water system "extension" may refer to
either continuation of piping from existing
Company owned water mains or the construction of
an entirely new water main system .

10 . The Company reserves the right to withdraw this
proposal at any time before it has been accepted
by the Developer. In the event it is not
accepted and the payment for the water system
extension is not in the possession of the
Company within sixty (60) days from the date
this Agreement is transmitted to the Developer,
this proposal will be null and void .

FILED
OCT 1 1993
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Riverside Utility Company

	

For Missouri Certificated Service Area
Community, Town or City

Water Division
Name of Issuing Corporation

SHEET No . WE 12

SHEET No . WE 12

DATE OF ISSUE -Sa em~~

	

DATE EFFECTIVE October 16, 1993mon ay year

	

month s~yyear

ISSUED BY

	

Milton E . Leeds, President, P .O . Box 7017, Jefferson City, M0 .

	

65102
name of officer

	

title

	

address

ion

n

Rules and Regulations Governing

Renderinx of Service SEP 16 1993
MISSO RI

Public Service mmi

IN WITNESS WHEREOF, the parties hereto have
agreed to the above conditions as indicated by their
signatures affixed below on this day of

COMPANY

ATTEST : BY
ITS

DEVELOPER

ATTEST :

FILE ~i

OCT 16 ~ 73
*Indicates new rate or text
+Indicates change

MISSO
public Semite C .

I
miSSl


