
XO Communications Services, LLC Missouri Tariff No. 7 
4th Revised Title Page 

Cancels 3rd Revised Title Page 
LOCAL EXCHANGE SERVICES TARIFF 

Effective January 31, 2020, the services in this tariff are withdrawn for all customers except 
Federal, State and Local Government Agencies, and Educational Institutions (whether public or 
private, including elementary and secondary schools and colleges/universities).  A reasonable 
transition period beyond January 31, 2020 may be permitted for those customers of withdrawn 
services that have contacted the Company prior to January 31, 2020 where the Company 
determines that additional time is needed to establish a replacement service or for complex services 
that the Company determines require additional time to complete the disconnection of all circuits. 
Effective May 8, 2020, services for Federal, State and Local Government Agencies, and Educational 
Institutions (whether public or private, including elementary and secondary schools and 
colleges/universities) are no longer available to new customers.  Moves, additions, or changes will 
no longer be permitted for existing customers. 

This tariff, Missouri Tariff No. 7 submitted on behalf of XO Communications Services, LLC, 
cancels and replaces Missouri Tariff No. 7 submitted on behalf of XO Communications Services, 
Inc., Tariff No. 4, submitted on behalf of XO Missouri, Inc. and Missouri Tariff No. 2,. submitted 

on behalf of Allegiance Telecom of Missouri, Inc. in their entirety. 

Schedule of Rates, Rules and Regulations 
Governing of Local Service 

Provided in the State of Missouri 
OFFERED BY 

XO Communications Services, LLC 

Applying generally to provision of service in specified Southwestern Bell Telephone Company 
exchanges within the Company's certificated area in the State of Missouri. 

This tariff applies to both the Company's resale 
of Southwestern Bell Telephone Company (SWBT) services and 

services provided through the Company’s own facilities to business Customers. 

XO Communications Services, LLC is a Competitive Telecommunications Company 
under the Revised Statutes of Missouri 

Issued: April 7, 2020 Effective: May 8, 2020 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147 

(N) 
│
│

(N)

FILED 
Missouri Public 

Service Commission 
JL-2020-0174

__________
_____________

5th Revised Title Page 
Cancels 4th Revised Title Page

CANCELLED 
November 30, 2020 

Missouri Public 
Service Commission 

JL-2021-0105



XO Communications Services, LLC Missouri Tariff No. 7 
 3rd Revised Title Page 
 Cancels 2nd Revised Title Page 

LOCAL EXCHANGE SERVICES TARIFF 
 
Effective January 31, 2020, the services in this tariff are withdrawn for all customers except 
Federal, State and Local Government Agencies, and Educational Institutions (whether public or 
private, including elementary and secondary schools and colleges/universities).  A reasonable 
transition period beyond January 31, 2020 may be permitted for those customers of withdrawn 
services that have contacted the Company prior to January 31, 2020 where the Company 
determines that additional time is needed to establish a replacement service or for complex services 
that the Company determines require additional time to complete the disconnection of all circuits. 
 

This tariff, Missouri Tariff No. 7 submitted on behalf of XO Communications Services, LLC, 
cancels and replaces Missouri Tariff No. 7 submitted on behalf of XO Communications Services, 
Inc., Tariff No. 4, submitted on behalf of XO Missouri, Inc. and Missouri Tariff No. 2,. submitted 

on behalf of Allegiance Telecom of Missouri, Inc. in their entirety. 
 
 
 
 
 
 
 
 
 
 

Schedule of Rates, Rules and Regulations 
Governing of Local Service 

Provided in the State of Missouri 
 
 

OFFERED BY 
 
 

XO Communications Services, LLC 
 
 
 

Applying generally to provision of service in specified Southwestern Bell Telephone Company 
exchanges within the Company's certificated area in the State of Missouri. 

 
This tariff applies to both the Company's resale 

of Southwestern Bell Telephone Company (SWBT) services and 
services provided through the Company’s own facilities to business Customers. 

 
 

XO Communications Services, LLC is a Competitive Telecommunications Company 
under the Revised Statutes of Missouri 

Issued: December 20, 2019 Effective: January 31, 2020 
 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147  

 

 
 
 
 
 

(N) 
│ 
│ 
│ 
│ 
│ 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FILED 
Missouri Public 

Service Commission 
JL-2020-0106

__________
_____________

4th Revised Title Page 
Cancels 3rd Revised Title Page

CANCELLED 
May 8, 2020 

Missouri Public 
Service Commission 

JL-2020-0174



XO Communications Services, LLC Missouri Tariff No. 7 
 2nd Revised Title Page 
 Cancels 1st Revised Title Page 

LOCAL EXCHANGE SERVICES TARIFF 
 
Effective September 10, 2019, the services in this tariff are no longer available to new customers.  
Moves, additions and changes will no longer be permitted for existing customers.  For existing 
Federal, State and Local Government Agencies, and Educational Institutions, modifications to 
current service offerings will continue to be subject to the tariff. 
 

This tariff, Missouri Tariff No. 7 submitted on behalf of XO Communications Services, LLC, 
cancels and replaces Missouri Tariff No. 7 submitted on behalf of XO Communications Services, 
Inc., Tariff No. 4, submitted on behalf of XO Missouri, Inc. and Missouri Tariff No. 2,. submitted 

on behalf of Allegiance Telecom of Missouri, Inc. in their entirety. 
 
 
 
 
 
 
 
 
 
 

Schedule of Rates, Rules and Regulations 
Governing of Local Service 

Provided in the State of Missouri 
 
 

OFFERED BY 
 
 

XO Communications Services, LLC 
 
 
 

Applying generally to provision of service in specified Southwestern Bell Telephone Company 
exchanges within the Company's certificated area in the State of Missouri. 

 
This tariff applies to both the Company's resale 

of Southwestern Bell Telephone Company (SWBT) services and 
services provided through the Company’s own facilities to business Customers. 

 
 

XO Communications Services, LLC is a Competitive Telecommunications Company 
under the Revised Statutes of Missouri 

 
 
 
 
Issued: July 31, 2019 Effective: September 10, 2019 
 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147  

 
 
 
 
 

(N) 
| 
| 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 

FILED 
Missouri Public 

Service Commission 
JL-2020-0017

____________________         3rd Revised Title Page 
Cancels Second Revised Title Page

CANCELLED 
January 31, 2020 
Missouri Public 

Service Commission 
JL-2020-0106



 

 
Issued: October 30, 2014 Effective: November 29, 2014 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, LLC Missouri Tariff No. 7 
 1st Revised Title Page 
 Cancels Original Title Page 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

This tariff, Missouri Tariff No. 7 submitted on behalf of XO Communications Services, LLC, 

cancels and replaces Missouri Tariff No. 7 submitted on behalf of XO Communications Services, 

Inc., Tariff No. 4, submitted on behalf of XO Missouri, Inc. and Missouri Tariff No. 2,. submitted 

on behalf of Allegiance Telecom of Missouri, Inc. in their entirety. 
 
 
 
 
 
 
 
 
 
 

Schedule of Rates, Rules and Regulations 
Governing of Local Service 

Provided in the State of Missouri 
 
 

OFFERED BY 
 
 

XO Communications Services, Inc.LLC 
 
 
 

Applying generally to provision of service in specified Southwestern Bell Telephone Company 
exchanges within the Company's certificated area in the State of Missouri. 

 
This tariff applies to both the Company's resale 

of Southwestern Bell Telephone Company (SWBT) services and 
services provided through the Company’s own facilities to business Customers. 

 
 

XO Communications Services, LLC is a Competitive Telecommunications Company 
under the Revised Statutes of Missouri 

 

(T) 
 
 
 
 
 

(T) 
| 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 

(T) 

FILED 
Missouri Public 

Service Commission 
JL-2015-0190 

____________
______________

Second Revised Title Page 
Cancels First Revised Title Page

CANCELLED 
September 10, 2019 

Missouri Public 
Service Commission 

JL-2020-0017



FILED 
Missouri Public 

Service Commission 
LN-2012-0376; YL-2012-0742 

CANCELLED 
November 29, 2014 

Missouri Public 
Service Commission 

JL-2015-0190



CANCELLED 
May 27, 2012 

Missouri Public 
Service Commission 

LN-2012-0376; YL-2012-0742



    

    

    

     
      

    
    
         

    
      

        
    
    

     
   
   
    
   
    
    

    

      
      

    

    
    
    

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    

 

 



    

     

    

     
      

    
    
         

     
        
        

    
    

     
   
   
    
   
    

    

       
      

      

    
   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    

 



 

Issued: September 24, 2013 Effective: October 30, 2013 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171 
  

 

XO Communications Services, Inc. Missouri Tariff No. 7 

 9th Revised Page 3 

 Cancels 8th Revised Page 3 

LOCAL EXCHANGE SERVICES TARIFF 

TABLE OF CONTENTS, (CONT’D) 

 

 

The following sections will apply to customers who are served by a Central Office where the former XO 

Missouri, Inc. has facilities and to existing Customers of XO Missouri, Inc. as of February 4, 2005. 

Category One - Sections 3.0 thru 3.29.2 

 

 

 Page 

SECTION 3 - SERVICE DESCRIPTIONS  

3.0 Service Order Charges 54 

3.1 Local Calling Areas 54 

3.2 Local Exchange Service/Metropolitan Calling Service 62 

 3.2.1 Basic Business Line Service 63 

 3.2.2 Centrex Business Line Service 70 

 3.2.3 Integrated Services Digital Network (ISDN) 73 

 3.2.4 Local Trunk 76 

 3.2.5 Integrated Services Digital Network (ISDN) & Primary Rate Interface (PRI) 80 

 3.2.6 Small Business Basic Business Line Service 89 

 3.2.7 Centrex Service 95 

 3.2.8 Business Trunks 101 

 3.2.9 IntraLATA Network Access 110 

 3.2.10 IntraLATA Private Line 114 

 3.2.11 Foreign Exchange Service 116 

 3.2.12 National Local Service 118 

 3.2.13  Business Services Basic Business Line Service 121.1 

 3.2.14 Small Business Basic Business Line II Service 121.7 

 3.2.15 Business Services Basic Business Line II Service 121.11 

3.3 Directory Assistance 122 

3.4 Operator Assistance 123 

3.5 Directory Listings 126 

3.6 Emergency Telephone Services  131 

3.7 Vanity Telephone Numbers 132 

3.8 Telecommunications Relay Service 132 

3.9 Historic Invoices 132 

3.10 Authorization Codes 132 

3.11 Trial Service Offering (“TSO”) 133 

3.12 Term and Volume Discounts 134 

31.3 Individual Case Basis (ICB) Arrangements 135 

3.14 Number Intercept  135 

3.15 Remote Call Forwarding 136 

3.16 Dedicated Services 137 

(T) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FILED  
Missouri Public  

Service Commission  
LT-2014-0080, JL-2014-0141 

 

CANCELLED 
May 1, 2015 

Missouri Public  
Service Commission 

JL-2015-0287



 
Issued: April 14, 2010 Effective: May 14, 2010 
 

Kelly Faul – Regulatory Affairs Director 
11111 Sunset Hills Rd. 
Reston, VA  20190 
  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 8th Revised Page 3 
 Cancels 7th Revised Page 3 

LOCAL EXCHANGE SERVICES TARIFF 
TABLE OF CONTENTS, (CONT’D) 

 
 
The following sections will apply to customers who are served by a Central Office where the former XO 

Missouri, Inc. has facilities and to existing Customers of XO Missouri, Inc. as of February 4, 2005. 
Category One - Sections 3.0 thru 3.29.1 

 
 
 Page 
SECTION 3 - SERVICE DESCRIPTIONS  
3.0 Service Order Charges 54 
3.1 Local Calling Areas 54 
3.2 Local Exchange Service/Metropolitan Calling Service 62 
 3.2.1 Basic Business Line Service 63 
 3.2.2 Centrex Business Line Service 70 
 3.2.3 Integrated Services Digital Network (ISDN) 73 
 3.2.4 Local Trunk 76 
 3.2.5 Integrated Services Digital Network (ISDN) & Primary Rate Interface (PRI) 80 
 3.2.6 Small Business Basic Business Line Service 89 
 3.2.7 Centrex Service 95 
 3.2.8 Business Trunks 101 
 3.2.9 IntraLATA Network Access 110 
 3.2.10 IntraLATA Private Line 114 
 3.2.11 Foreign Exchange Service 116 
 3.2.12 National Local Service 118 
 3.2.13  Business Services Basic Business Line Service 121.1 
 3.2.14 Small Business Basic Business Line II Service 121.7 
 3.2.15 Business Services Basic Business Line II Service 121.11 
3.3 Directory Assistance 122 
3.4 Operator Assistance 123 
3.5 Directory Listings 126 
3.6 Emergency Telephone Services  131 
3.7 Vanity Telephone Numbers 132 
3.8 Telecommunications Relay Service 132 
3.9 Historic Invoices 132 
3.10 Authorization Codes 132 
3.11 Trial Service Offering (“TSO”) 133 
3.12 Term and Volume Discounts 134 
31.3 Individual Case Basis (ICB) Arrangements 135 
3.14 Number Intercept  135 
3.15 Remote Call Forwarding 136 
3.16 Dedicated Services 137 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FILED 
Missouri Public 

Service Commission 
JL-2010-0600 

CANCELLED  
October 30, 2013  
Missouri Public  

Service Commission  
LT-2014-0080, JL-2014-0141 



 
Issued: June 1, 2007 Effective: July 1, 2007 
 

Kelly Faul – Regulatory Affairs Director 
11111 Sunset Hills Rd. 
Reston, VA  20190 
  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 7th Revised Page 3 
 Cancels 6th Revised Page 3 

LOCAL EXCHANGE SERVICES TARIFF 
TABLE OF CONTENTS, (CONT’D) 

 
 
The following sections will apply to customers who are served by a Central Office where the former XO 

Missouri, Inc. has facilities and to existing Customers of XO Missouri, Inc. as of February 4, 2005. 
Category One - Sections 3.0 thru 3.29.0 

 
 
 Page 
SECTION 3 - SERVICE DESCRIPTIONS  
3.0 Service Order Charges 54 
3.1 Local Calling Areas 54 
3.2 Local Exchange Service/Metropolitan Calling Service 62 
 3.2.1 Basic Business Line Service 63 
 3.2.2 Centrex Business Line Service 70 
 3.2.3 Integrated Services Digital Network (ISDN) 73 
 3.2.4 Local Trunk 76 
 3.2.5 Integrated Services Digital Network (ISDN) & Primary Rate Interface (PRI) 80 
 3.2.6 Small Business Basic Business Line Service 89 
 3.2.7 Centrex Service 95 
 3.2.8 Business Trunks 101 
 3.2.9 IntraLATA Network Access 110 
 3.2.10 IntraLATA Private Line 114 
 3.2.11 Foreign Exchange Service 116 
 3.2.12 National Local Service 118 
 3.2.13  Business Services Basic Business Line Service 121.1 
 3.2.14 Small Business Basic Business Line II Service 121.7 
 3.2.15 Business Services Basic Business Line II Service 121.11 
3.3 Directory Assistance 122 
3.4 Operator Assistance 123 
3.5 Directory Listings 126 
3.6 Emergency Telephone Services  131 
3.7 Vanity Telephone Numbers 132 
3.8 Telecommunications Relay Service 132 
3.9 Historic Invoices 132 
3.10 Authorization Codes 132 
3.11 Trial Service Offering (“TSO”) 133 
3.12 Term and Volume Discounts 134 
31.3 Individual Case Basis (ICB) Arrangements 135 
3.14 Number Intercept  135 
3.15 Remote Call Forwarding 136 
3.16 Dedicated Services 137 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

Filed 
Missouri Public 

Service Commission

CANCELLED 
May 14, 2010 

Missouri Public 
Service Commission 

JL-2010-0600



 
Issued: February 28, 2007 Effective: April 1, 2007 
 

Kelly Faul – Regulatory Affairs Director 
11111 Sunset Hills Rd. 
Reston, VA  20190 
  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 6th Revised Page 3 
 Cancels 5th Revised Page 3 

LOCAL EXCHANGE SERVICES TARIFF 
TABLE OF CONTENTS, (CONT’D) 

 
 
The following sections will apply to customers who are served by a Central Office where the former XO 

Missouri, Inc. has facilities and to existing Customers of XO Missouri, Inc. as of February 4, 2005. 
Category One - Sections 3.0 thru 3.29.0 

 
 
 Page 
SECTION 3 - SERVICE DESCRIPTIONS  
3.0 Service Order Charges 54 
3.1 Local Calling Areas 54 
3.2 Local Exchange Service/Metropolitan Calling Service 62 
 3.2.1 Basic Business Line Service 63 
 3.2.2 Centrex Business Line Service 70 
 3.2.3 Integrated Services Digital Network (ISDN) 73 
 3.2.4 Local Trunk 76 
 3.2.5 Integrated Services Digital Network (ISDN) & Primary Rate Interface (PRI) 80 
 3.2.6 Small Business Basic Business Line Service 89 
 3.2.7 Centrex Service 95 
 3.2.8 Business Trunks 101 
 3.2.9 IntraLATA Network Access 110 
 3.2.10 IntraLATA Private Line 114 
 3.2.11 Foreign Exchange Service 116 
 3.2.12 National Local Service 118 
 3.2.13  Business Services Basic Business Line Service 121.1 
 3.2.14 Small Business Basic Business Line II Service 121.7 
 3.2.15 Business Services Basic Business Line II Service 121.11 
3.3 Directory Assistance 122 
3.4 Operator Assistance 123 
3.5 Directory Listings 126 
3.6 Emergency Services (Enhanced 911) 131 
3.7 Vanity Telephone Numbers 131 
3.8 Telecommunications Relay Service 132 
3.9 Historic Invoices 132 
3.10 Authorization Codes 132 
3.11 Trial Service Offering (“TSO”) 133 
3.12 Term and Volume Discounts 134 
31.3 Individual Case Basis (ICB) Arrangements 135 
3.14 Number Intercept  135 
3.15 Remote Call Forwarding 136 
3.16 Dedicated Services 137 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 
 
 
 
 

Cancelled 
July 1, 2007 

Missouri Public 
Service Commission











    

    

    

    
     

    

                  
                 

      

    
     

      
     
     
      
   
           
    
   
 
 

 
 
 

  
   

     
   
   

    
   
   
     
    
    
  

   
     
     
      
   
    
   

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

        

      
      

     

 



    

    

    

   
   

                  
                

      

   
    
      

     
     
      
   
           
    
   
   
    
    
     
    

   
   
   
     
    
    
  

     
     
     
      
   
    
   

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

         

       
      

     



 

Issued: September 24, 2013 Effective: October 30, 2013 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171 
  

 

XO Communications Services, Inc. Missouri Tariff No. 7 

 8th Revised Page 4 

 Cancels 7th Revised Page 4 

 

LOCAL EXCHANGE SERVICES TARIFF 

 

 

TABLE OF CONTENTS, (CONT’D) 

 

 Page 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)  

3.17 XO Integrated Access 139 

3.18 XO Outbound DS-1 Service 141 

3.19 Special Access 142 

3.20 Inbound PRI 144 

3.21 XOption Service Offering 146 

3.22 XO Multiple Service Discount #1 165 

3.23 XO Multiple Service Discount #2 166 

3.24 Satisfaction Guarantee 167 

3.25 Premium XOptions Service Offering 169 

3.26 Loyalty Discount 188 

3.27 Supplemental Change Charge 189 

3.28 Reserved for Future Use 191 

3.29 Metra Plus XOption Service Offering 197 

3.29.0 Emergency Redundancy Routing 198.4 

3.29.1 Administrative Service Charge 198.4 

3.29.2 Service Extension Charge 198.5 

 

 

 

 

 

 

 

(N) 

FILED  
Missouri Public  

Service Commission  
LT-2014-0080, JL-2014-0141 

 

CANCELLED 
May 1, 2015 

Missouri Public  
Service Commission 

JL-2015-0287



FILED 
Missouri Public 

Service Commission 
JL-2012-0174 

CANCELLED  
October 30, 2013  
Missouri Public  

Service Commission  
LT-2014-0080, JL-2014-0141 



 
Issued: April 14, 2010 Effective: May 14, 2010 
 

Kelly Faul – Regulatory Affairs Director 
11111 Sunset Hills Rd. 
Reston, VA  20190 
  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 6th Revised Page 4 
 Cancels 5th Revised Page 4 
 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

TABLE OF CONTENTS, (CONT’D) 
 
 Page 
SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)  
3.17 XO Integrated Access 139 
3.18 XO Outbound DS-1 Service 141 
3.19 Special Access 142 
3.20 Inbound PRI 144 
3.21 XOption Service Offering 146 
3.22 XO Multiple Service Discount #1 165 
3.23 XO Multiple Service Discount #2 166 
3.24 Satisfaction Guarantee 167 
3.25 Premium XOptions Service Offering 169 
3.26 Loyalty Discount 188 
3.27 Supplemental Change Charge 189 
3.28 XO Prepaid Card Face Value 191 
3.29 Metra Plus XOption Service Offering 197 
3.29.0 Emergency Redundancy Routing 198.4 
3.29.1 Administrative Service Charge 198.4 
 
 

 
 
 
 
(N) 

FILED 
Missouri Public 

Service Commission 
JL-2010-0600 

CANCELLED 
November 24, 2011 

Missouri Public 
Service Commission 

JL-2012-0174



 
Issued: July 22, 2009 Effective: September 30, 2009 
 

Kelly Faul – Regulatory Affairs Director 
XO Communications Services, Inc. 
13865 Sunrise Valley Dr. 
Herndon, VA  20171 

XO Communications Services, Inc. Missouri Tariff No. 7 
 5th Revised Page 4 
 Cancels 4th Revised Page 4 
 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

TABLE OF CONTENTS, (CONT’D) 
 
 Page 
SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)  
3.17 XO Integrated Access 139 
3.18 XO Outbound DS-1 Service 141 
3.19 Special Access 142 
3.20 Inbound PRI 144 
3.21 XOption Service Offering 146 
3.22 XO Multiple Service Discount #1 165 
3.23 XO Multiple Service Discount #2 166 
3.24 Satisfaction Guarantee 167 
3.25 Premium XOptions Service Offering 169 
3.26 Loyalty Discount 188 
3.27 Supplemental Change Charge 189 
3.28 XO Prepaid Card Face Value 191 
3.29 Metra Plus XOption Service Offering 197 
3.29.0 Emergency Redundancy Routing 198.4 
 
 

(N) 

FILED 
Missouri Public 

Service Commission 
JL-2010-0034

CANCELLED 
May 14, 2010 

Missouri Public 
Service Commission 

JL-2010-0600



 
Issued: June 1, 2007 Effective: July 1, 2007 
 

Kelly Faul – Regulatory Affairs Director 
XO Communications Services, Inc. 
11111 Sunset Hills Rd. 
Reston, VA  20190 

XO Communications Services, Inc. Missouri Tariff No. 7 
 4th Revised Page 4 
 Cancels 3rd Revised Page 4 
 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

TABLE OF CONTENTS, (CONT’D) 
 
 Page 
SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)  
3.17 XO Integrated Access 139 
3.18 XO Outbound DS-1 Service 141 
3.19 Special Access 142 
3.20 Inbound PRI 144 
3.21 XOption Service Offering 146 
3.22 XO Multiple Service Discount #1 165 
3.23 XO Multiple Service Discount #2 166 
3.24 Satisfaction Guarantee 167 
3.25 Premium XOptions Service Offering 169 
3.26 Loyalty Discount 188 
3.27 Reserved for Future Use 189 
3.28 XO Prepaid Card Face Value 191 
3.29 Metra Plus XOption Service Offering 197 
3.29.0 Emergency Redundancy Routing 198.4 
 
 

(T) 

Filed 
Missouri Public 

Service Commission

CANCELLED 
September 30, 2009 

Missouri Public 
Service Commission 

JI-2010-0034







    

    

    

    
    
     
   
   
    
      
      
   
     
   
     
      
     

    

       
      

     

    
    
    

 

 
 
 
 
 
 
 
 
 
 
 
 
 

    

 

 



    

    

    

     
    
     
   
   
    
      
      
   
      
   
     
      
     

    

      
      

   

    
   

 

 
 
 
 
 
 
 
 
 
 
 
 
 

    

 



 

Issued: September 24, 2013 Effective: October 30, 2013 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171 
  

 

XO Communications Services, Inc. Missouri Tariff No. 7 

 10th Revised Page 5 

 Cancels 9th Revised Page 5 

LOCAL EXCHANGE SERVICES TARIFF 

TABLE OF CONTENTS, (CONT’D) 
 

 

The following sections will apply to customers who are served by a Central Office where the former 

Allegiance Telecom of Missouri, Inc. has facilities and to existing Customers of XO Missouri, Inc. as of 

February 4, 2005. 

Category Two - Sections 3.30 thru 3.54 
 
 

 Page 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)  

3.30 Local Service Areas 199 

3.31 Connection Charges 209 

3.32 Rates and Charges 210 

 3.32.1 Network Switched Services 210 

 3.32.2 Presubscription-2 (PIC)  211 

 3.32.3 Small Business Basic Business Line Missouri UNE-P Product and Features   

 Charges 212 

 3.32.4 Business Services Basic Business Line Missouri UNE-P Product and Feature  

 Charges 212.1 

 3.32.5 Small Business Basic Business Line II Missouri UNE-P Product and Feature 212.2 

 Charges  

3.33 Directory Assistance 213 

3.34 Local Operator Services 214 

3.35 Select Usage Call Detail 214 

3.36 Busy Verification and Interrupt Service 215 

3.37 Directory Listing Services 216 

3.38 Blocking Service 218 

3.39 Historic Invoices 220 

3.40 Intercept Services 226 

3.41 CD ROM Billing 227 

3.42 Network Switched Services 228 

3.43 Extended Area Service 245 

3.44 DID Services 248 

3.45 Central Office, Line and Trunk Features 249 

3.46 Bundled Packages 261 

3.47 Promotions 271 

3.48 Individual Case Basis Pricing 271 

3.49 Allegiance Standard Discount Pricing Plan 271.1 

3.50 Independence Plan Discount Pricing        271.3 

3.51 Emergency Redundancy Routing       271.7 

3.52 Supplemental Change Charge        271.7 

3.53 Administrative Service Charge        271.8  

3.54 Service Extension Charge        271.8 

(T) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 

 

FILED  
Missouri Public  

Service Commission  
LT-2014-0080, JL-2014-0141 

 

CANCELLED 
July 1, 2017 

Missouri Public 
Service Commission 

JL-2017-0233 



 
Issued: April 14, 2010 Effective: May 14, 2010 
 

Kelly Faul – Regulatory Affairs Director 
11111 Sunset Hills Rd. 
Reston, VA  20190 
  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 9th Revised Page 5 
 Cancels 8th Revised Page 5 

LOCAL EXCHANGE SERVICES TARIFF 
TABLE OF CONTENTS, (CONT’D) 

 

 
The following sections will apply to customers who are served by a Central Office where the former 

Allegiance Telecom of Missouri, Inc. has facilities and to existing Customers of XO Missouri, Inc. as of 
February 4, 2005. 

Category Two - Sections 3.30 thru 3.53 
 
 

 Page 
SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)  
3.30 Local Service Areas 199 
3.31 Connection Charges 209 
3.32 Rates and Charges 210 
 3.32.1 Network Switched Services 210 
 3.32.2 Presubscription-2 (PIC)  211 
 3.32.3 Small Business Basic Business Line Missouri UNE-P Product and Features   
 Charges 212 
 3.32.4 Business Services Basic Business Line Missouri UNE-P Product and Feature  
 Charges 212.1 
 3.32.5 Small Business Basic Business Line II Missouri UNE-P Product and Feature 212.2 
 Charges  
3.33 Directory Assistance 213 
3.34 Local Operator Services 214 
3.35 Select Usage Call Detail 214 
3.36 Busy Verification and Interrupt Service 215 
3.37 Directory Listing Services 216 
3.38 Blocking Service 218 
3.39 Historic Invoices 220 
3.40 Intercept Services 226 
3.41 CD ROM Billing 227 
3.42 Network Switched Services 228 
3.43 Extended Area Service 245 
3.44 DID Services 248 
3.45 Central Office, Line and Trunk Features 249 
3.46 Bundled Packages 261 
3.47 Promotions 271 
3.48 Individual Case Basis Pricing 271 
3.49 Allegiance Standard Discount Pricing Plan 271.1 
3.50 Independence Plan Discount Pricing        271.3 
3.51 Emergency Redundancy Routing       271.7 
3.52 Supplemental Change Charge        271.7 
3.53 Administrative Service Charge        271.8 
  

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N)

 

FILED 
Missouri Public 

Service Commission 
JL-2010-0600 

CANCELLED  
October 30, 2013  
Missouri Public  

Service Commission  
LT-2014-0080, JL-2014-0141 



 
Issued: July 22, 2009 Effective: September 30, 2009 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171 

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 8th Revised Page 5 
 Cancels 7th Revised Page 5 
 

LOCAL EXCHANGE SERVICES TARIFF 
TABLE OF CONTENTS, (CONT’D) 

 
 

The following sections will apply to customers who are served by a Central Office where the former 
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XO Communications Services, LLC      Missouri Tariff No. 7 
 3rd Revised Page 10 
 Cancels 2nd Revised Page 10 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 1 - DEFINITIONS  
Effective January 31, 2020, the services in this tariff are withdrawn for all customers except 
Federal, State and Local Government Agencies, and Educational Institutions (whether public or 
private, including elementary and secondary schools and colleges/universities).  A reasonable 
transition period beyond January 31, 2020 may be permitted for those customers of withdrawn 
services that have contacted the Company prior to January 31, 2020 where the Company 
determines that additional time is needed to establish a replacement service or for complex services 
that the Company determines require additional time to complete the disconnection of all circuits. 
Effective May 8, 2020, services for Federal, State and Local Government Agencies, and Educational 
Institutions (whether public or private, including elementary and secondary schools and 
colleges/universities) are no longer available to new customers.  Moves, additions, or changes will 
no longer be permitted for existing customers. 
 

SECTION 1 - DEFINITIONS 
 

Advance Payment - Payment of all or part of a charge required before the start of service. 
 
Anonymous Call Rejection - This feature allows subscribers with or without Calling Number Delivery 
and/or Calling Name Delivery to reject calls for which calling name/number display information has been 
intentionally blocked. Only calls for which the information has been blocked are rejected. If the display 
information is not available due to network restrictions or other reasons, the receiving customer premises 
equipment (telephone or adjunct)-if equipped-is presented with a message to indicate the unavailability of 
the calling information. Rejected calls are sent to a service provider announcement. An operator in case of 
emergency can override Anonymous Call Rejection. 
 
Assume Dial "9" - A system feature that eliminates the need for all Centrex users in the same Centrex 
group to dial an access level "9" to access the PSTN. All lines in the Centrex must be configured as Assume 
Dial 9 or none. 
 
Authorized User - A person, firm, corporation or other entity that either is authorized by the Customer to 
use local exchange telephone service or is placed in a po1sition by the Customer, either through acts or 
omissions, to use local exchange telephone service. 
 
Auto Answer Back - The Auto Answer Back feature, when implemented on a Meridian Business set, 
allows any incoming call to the Primary Directory Number (PDN) of the set to be automatically answered 
after 4 seconds. Conversation takes place through a hands free unit. This feature requires the use of a hands 
free Meridian Business Set. 
 
Automatic Callback - Allows a Customer to request notification from the central office when the number 
that is being dialed is no longer busy. When the called number is becomes free, the central office will ring 
the Customer and connect the Customer to the original called number. 
 
Automatic Line (Hotline) - Directs the line to automatically call a preassigned number when a line user 
lifts the handset. 
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LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 1 - DEFINITIONS  
Effective January 31, 2020, the services in this tariff are withdrawn for all customers except 
Federal, State and Local Government Agencies, and Educational Institutions (whether public or 
private, including elementary and secondary schools and colleges/universities).  A reasonable 
transition period beyond January 31, 2020 may be permitted for those customers of withdrawn 
services that have contacted the Company prior to January 31, 2020 where the Company 
determines that additional time is needed to establish a replacement service or for complex services 
that the Company determines require additional time to complete the disconnection of all circuits. 
 

SECTION 1 - DEFINITIONS 
 
Advance Payment - Payment of all or part of a charge required before the start of service. 
 
Anonymous Call Rejection - This feature allows subscribers with or without Calling Number Delivery 
and/or Calling Name Delivery to reject calls for which calling name/number display information has been 
intentionally blocked. Only calls for which the information has been blocked are rejected. If the display 
information is not available due to network restrictions or other reasons, the receiving customer premises 
equipment (telephone or adjunct)-if equipped-is presented with a message to indicate the unavailability of 
the calling information. Rejected calls are sent to a service provider announcement. An operator in case of 
emergency can override Anonymous Call Rejection. 
 
Assume Dial "9" - A system feature that eliminates the need for all Centrex users in the same Centrex 
group to dial an access level "9" to access the PSTN. All lines in the Centrex must be configured as Assume 
Dial 9 or none. 
 
Authorized User - A person, firm, corporation or other entity that either is authorized by the Customer to 
use local exchange telephone service or is placed in a po1sition by the Customer, either through acts or 
omissions, to use local exchange telephone service. 
 
Auto Answer Back - The Auto Answer Back feature, when implemented on a Meridian Business set, 
allows any incoming call to the Primary Directory Number (PDN) of the set to be automatically answered 
after 4 seconds. Conversation takes place through a hands free unit. This feature requires the use of a hands 
free Meridian Business Set. 
 
Automatic Callback - Allows a Customer to request notification from the central office when the number 
that is being dialed is no longer busy. When the called number is becomes free, the central office will ring 
the Customer and connect the Customer to the original called number. 
 
Automatic Line (Hotline) - Directs the line to automatically call a preassigned number when a line user 
lifts the handset. 
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LOCAL EXCHANGE SERVICES TARIFF 
 
Effective September 10, 2019, the services in this tariff are no longer available to new customers.  
Moves, additions and changes will no longer be permitted for existing customers.  For existing 
Federal, State and Local Government Agencies, and Educational Institutions, modifications to 
current service offerings will continue to be subject to the tariff. 
 

SECTION 1 - DEFINITIONS 
 
Advance Payment - Payment of all or part of a charge required before the start of service. 
 
Anonymous Call Rejection - This feature allows subscribers with or without Calling Number Delivery 
and/or Calling Name Delivery to reject calls for which calling name/number display information has been 
intentionally blocked. Only calls for which the information has been blocked are rejected. If the display 
information is not available due to network restrictions or other reasons, the receiving customer premises 
equipment (telephone or adjunct)-if equipped-is presented with a message to indicate the unavailability of 
the calling information. Rejected calls are sent to a service provider announcement. An operator in case of 
emergency can override Anonymous Call Rejection. 
 
Assume Dial "9" - A system feature that eliminates the need for all Centrex users in the same Centrex 
group to dial an access level "9" to access the PSTN. All lines in the Centrex must be configured as Assume 
Dial 9 or none. 
 
Authorized User - A person, firm, corporation or other entity that either is authorized by the Customer to 
use local exchange telephone service or is placed in a po1sition by the Customer, either through acts or 
omissions, to use local exchange telephone service. 
 
Auto Answer Back - The Auto Answer Back feature, when implemented on a Meridian Business set, 
allows any incoming call to the Primary Directory Number (PDN) of the set to be automatically answered 
after 4 seconds. Conversation takes place through a hands free unit. This feature requires the use of a hands 
free Meridian Business Set. 
 
Automatic Callback - Allows a Customer to request notification from the central office when the number 
that is being dialed is no longer busy. When the called number is becomes free, the central office will ring 
the Customer and connect the Customer to the original called number. 
 
Automatic Line (Hotline) - Directs the line to automatically call a preassigned number when a line user 
lifts the handset. 
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 3rd Revised Page 19 
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LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 2 - RULES AND REGULATIONS  
Effective January 31, 2020, the services in this tariff are withdrawn for all customers except 
Federal, State and Local Government Agencies, and Educational Institutions (whether public or 
private, including elementary and secondary schools and colleges/universities).  A reasonable 
transition period beyond January 31, 2020 may be permitted for those customers of withdrawn 
services that have contacted the Company prior to January 31, 2020 where the Company 
determines that additional time is needed to establish a replacement service or for complex services 
that the Company determines require additional time to complete the disconnection of all circuits. 
Effective May 8, 2020, services for Federal, State and Local Government Agencies, and Educational 
Institutions (whether public or private, including elementary and secondary schools and 
colleges/universities) are no longer available to new customers.  Moves, additions, or changes will 
no longer be permitted for existing customers. 
 

SECTION 2 - RULES AND REGULATIONS 
 
2.1 Undertaking of the Company 
 

2.1.1 Application of Tariff-General 
 

This tariff applies to the Company’s furnishing of basic local exchange services and local 
exchange services to business Customers within the Company’s certificated area in the 
State of Missouri. 

 
Customers may use services and facilities provided under this tariff to obtain access to 
services offered by other service providers. The Company is responsible under this tariff 
only for the services and facilities provided herein, and it assumes no responsibility for any 
service provided by any other entity that purchases access to the Company network in order 
to originate or terminate its own services, or to communicate with its own Customers. 

 
2.1.2 Shortage of Equipment or Facilities 

 
2.1.2.1 The Company reserves the right to limit or allocate the use of existing facilities, or 

of additional facilities offered by the Company when necessary because of lack of 
facilities or due to some other cause beyond the Company’s control. 

 
2.1.2.2 The furnishing of service under this tariff is subject to the availability on a 

continuing basis of all the necessary facilities and is limited to the capacity of the 
Company’s fiber optic cable facilities as well as facilities the Company may obtain 
from other carriers, from time to time, to furnish service as required at the sole 
discretion of the Company. 
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LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 2 - RULES AND REGULATIONS  
Effective January 31, 2020, the services in this tariff are withdrawn for all customers except 
Federal, State and Local Government Agencies, and Educational Institutions (whether public or 
private, including elementary and secondary schools and colleges/universities).  A reasonable 
transition period beyond January 31, 2020 may be permitted for those customers of withdrawn 
services that have contacted the Company prior to January 31, 2020 where the Company 
determines that additional time is needed to establish a replacement service or for complex services 
that the Company determines require additional time to complete the disconnection of all circuits. 
 

SECTION 2 - RULES AND REGULATIONS 
 
2.1 Undertaking of the Company 
 

2.1.1 Application of Tariff-General 
 

This tariff applies to the Company’s furnishing of basic local exchange services and local 
exchange services to business Customers within the Company’s certificated area in the 
State of Missouri. 

 
Customers may use services and facilities provided under this tariff to obtain access to 
services offered by other service providers. The Company is responsible under this tariff 
only for the services and facilities provided herein, and it assumes no responsibility for any 
service provided by any other entity that purchases access to the Company network in order 
to originate or terminate its own services, or to communicate with its own Customers. 

 
2.1.2 Shortage of Equipment or Facilities 

 
2.1.2.1 The Company reserves the right to limit or allocate the use of existing facilities, or 

of additional facilities offered by the Company when necessary because of lack of 
facilities or due to some other cause beyond the Company’s control. 

 
2.1.2.2 The furnishing of service under this tariff is subject to the availability on a 

continuing basis of all the necessary facilities and is limited to the capacity of the 
Company’s fiber optic cable facilities as well as facilities the Company may obtain 
from other carriers, from time to time, to furnish service as required at the sole 
discretion of the Company. 
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LOCAL EXCHANGE SERVICES TARIFF 
 
Effective September 10, 2019, the services in this tariff are no longer available to new customers.  
Moves, additions and changes will no longer be permitted for existing customers.  For existing 
Federal, State and Local Government Agencies, and Educational Institutions, modifications to 
current service offerings will continue to be subject to the tariff. 
 

SECTION 2 - RULES AND REGULATIONS 
 
2.1 Undertaking of the Company 
 

2.1.1 Application of Tariff-General 
 

This tariff applies to the Company’s furnishing of basic local exchange services and local 
exchange services to business Customers within the Company’s certificated area in the 
State of Missouri. 

 
Customers may use services and facilities provided under this tariff to obtain access to 
services offered by other service providers. The Company is responsible under this tariff 
only for the services and facilities provided herein, and it assumes no responsibility for any 
service provided by any other entity that purchases access to the Company network in order 
to originate or terminate its own services, or to communicate with its own Customers. 

 
2.1.2 Shortage of Equipment or Facilities 

 
2.1.2.1 The Company reserves the right to limit or allocate the use of existing facilities, or 

of additional facilities offered by the Company when necessary because of lack of 
facilities or due to some other cause beyond the Company’s control. 

 
2.1.2.2 The furnishing of service under this tariff is subject to the availability on a 

continuing basis of all the necessary facilities and is limited to the capacity of the 
Company’s fiber optic cable facilities as well as facilities the Company may obtain 
from other carriers, from time to time, to furnish service as required at the sole 
discretion of the Company. 
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XO Communications Services, LLC        Missouri Tariff No. 7 
 5th Revised Page 54 
 Cancels 4th Revised Page 54 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS  
Effective January 31, 2020, the services in this tariff are withdrawn for all customers except Federal, State 
and Local Government Agencies, and Educational Institutions (whether public or private, including 
elementary and secondary schools and colleges/universities).  A reasonable transition period beyond January 
31, 2020 may be permitted for those customers of withdrawn services that have contacted the Company prior 
to January 31, 2020 where the Company determines that additional time is needed to establish a replacement 
service or for complex services that the Company determines require additional time to complete the 
disconnection of all circuits. Effective May 8, 2020, services for Federal, State and Local Government 
Agencies, and Educational Institutions (whether public or private, including elementary and secondary 
schools and colleges/universities) are no longer available to new customers.  Moves, additions, or changes will 
no longer be permitted for existing customers. 
 

SECTION 3 - SERVICE DESCRIPTIONS 
 

 
The following sections will apply to customers who are served by a Central Office where the former XO 

Missouri, Inc. has facilities and to existing Customers of XO Missouri, Inc. as of February 4, 2005. 
Category One - Sections 3.0 thru 3.29 

 
 
3.0 Service Order Charges 
 

Company will assess a Service Order Charge for each of the following Customer initiated 
 requests made after 30 days from the installation of Service: 
 
Primary Service Order Charge  

Adding lines, moving services, convert product types   $50.00 per order 
    

Record Order Charge 
Adding or changing directory listings, changing billing account information $15.00 per order 
 

Subsequent Order Charge 
Adding new features, changing existing features   $50.00 per order 
 

PIC Change Charge 
Changing interLATA or intraLATA carrier   $5.00 per line 
 

Line Restoral Charge 
Re-establishing service after suspension for non-payment   $20.00 per line 
 

Technician Visit Charge 
Requests requiring a technician to be dispatched for work  
to be completed $150.00 per 
occurence 

 

3.1 Local Calling Areas 
 

3.1.1 XO Missouri provides local exchange and basic local exchange service in the following exchanges 
currently served by Southwestern Bell Telephone Company in St. Louis. The geographic area in 
which service is to be offered follows the exchange boundaries. XO Missouri concurs in 
Southwestern Bell’s local calling scopes that apply in the specified exchanges: 

 

Some material on this page was moved from Page 53, 65, 71, 79, 94, 100, 107, 119, 132, and 144. 
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LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS  
Effective January 31, 2020, the services in this tariff are withdrawn for all customers except Federal, State 
and Local Government Agencies, and Educational Institutions (whether public or private, including 
elementary and secondary schools and colleges/universities).  A reasonable transition period beyond January 
31, 2020 may be permitted for those customers of withdrawn services that have contacted the Company prior 
to January 31, 2020 where the Company determines that additional time is needed to establish a replacement 
service or for complex services that the Company determines require additional time to complete the 
disconnection of all circuits. 
 

SECTION 3 - SERVICE DESCRIPTIONS 
 

 
The following sections will apply to customers who are served by a Central Office where the former XO 

Missouri, Inc. has facilities and to existing Customers of XO Missouri, Inc. as of February 4, 2005. 
Category One - Sections 3.0 thru 3.29 

 
 
3.0 Service Order Charges 
 

Company will assess a Service Order Charge for each of the following Customer initiated 
 requests made after 30 days from the installation of Service: 
 
Primary Service Order Charge  

Adding lines, moving services, convert product types   $50.00 per order 
    

Record Order Charge 
Adding or changing directory listings, changing billing account information $15.00 per order 
 

Subsequent Order Charge 
Adding new features, changing existing features   $50.00 per order 
 

PIC Change Charge 
Changing interLATA or intraLATA carrier   $5.00 per line 
 

Line Restoral Charge 
Re-establishing service after suspension for non-payment   $20.00 per line 
 

Technician Visit Charge 
Requests requiring a technician to be dispatched for work  
to be completed $150.00 per 
occurence 

 
3.1 Local Calling Areas 
 

3.1.1 XO Missouri provides local exchange and basic local exchange service in the following exchanges 
currently served by Southwestern Bell Telephone Company in St. Louis. The geographic area in 
which service is to be offered follows the exchange boundaries. XO Missouri concurs in 
Southwestern Bell’s local calling scopes that apply in the specified exchanges: 

 

Some material on this page was moved from Page 53, 65, 71, 79, 94, 100, 107, 119, 132, and 144. 
 
Issued: December 20, 2019 Effective: January 31, 2020 

Kelly Faul, Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147 

 

(N) 
│ 
│ 
│ 
│ 
│ 

(N) 

 

FILED 
Missouri Public 

Service Commission 
JL-2020-0106

CANCELLED 
May 8, 2020 

Missouri Public 
Service Commission 

JL-2020-0174



 

XO Communications Services, LLC       (T) Missouri Tariff No. 7 
 3rd Revised Page 54 
 Cancels 2nd Revised Page 54 

LOCAL EXCHANGE SERVICES TARIFF 
 
Effective September 10, 2019, the services in this tariff are no longer available to new customers.  Moves, 
additions and changes will no longer be permitted for existing customers.  For existing Federal, State and 
Local Government Agencies, and Educational Institutions, modifications to current service offerings will 
continue to be subject to the tariff. 
 

SECTION 3 - SERVICE DESCRIPTIONS 
 

 
The following sections will apply to customers who are served by a Central Office where the former XO 

Missouri, Inc. has facilities and to existing Customers of XO Missouri, Inc. as of February 4, 2005. 
Category One - Sections 3.0 thru 3.29 

 
 
3.0 Service Order Charges 
 

Company will assess a Service Order Charge for each of the following Customer initiated 
 requests made after 30 days from the installation of Service: 
 
Primary Service Order Charge  

Adding lines, moving services, convert product types   $50.00 per order 
    

Record Order Charge 
Adding or changing directory listings, changing billing account information $15.00 per order 
 

Subsequent Order Charge 
Adding new features, changing existing features   $50.00 per order 
 

PIC Change Charge 
Changing interLATA or intraLATA carrier   $5.00 per line 
 

Line Restoral Charge 
Re-establishing service after suspension for non-payment   $20.00 per line 
 

Technician Visit Charge 
Requests requiring a technician to be dispatched for work  
to be completed $150.00 per 
occurence 

 
3.1 Local Calling Areas 
 

3.1.1 XO Missouri provides local exchange and basic local exchange service in the following exchanges 
currently served by Southwestern Bell Telephone Company in St. Louis. The geographic area in 
which service is to be offered follows the exchange boundaries. XO Missouri concurs in 
Southwestern Bell’s local calling scopes that apply in the specified exchanges: 

 
Some material on this page was moved from Page 53, 65, 71, 79, 94, 100, 107, 119, 132, and 144. 

 
Issued: July 31, 2019 Effective: September 10, 2019 
 

Kelly Faul, Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147 
 

 

 

(N) 
│ 
│ 

(N) 

FILED 
Missouri Public 

Service Commission 
JL-2020-0017

CANCELLED 
January 31, 2020 
Missouri Public 

Service Commission 
JL-2020-0106



CANCELLED 
September 10, 2019 

Missouri Public 
Service Commission 

JL-2020-0017





    

    

    

   
   

                  
                

      

    

              
            
              

             
 

    

       
      

    

    

 







       
   

    

    

          

 

         

       

          
           

 

   

  
  

   
   

   
   

 
 
 
 
 

 

               
              

             
         

         

       
      

     



 

 

Issued: August 30, 2017 Effective: October 1, 2017 
 

Kelly Faul – Senior Manager, Government Relations 
22001 Loudoun County Pkwy 
Ashburn, VA  20147  

 

XO Communications Services, LLC         Missouri Tariff No. 7 

 4th Revised Page 67 

 Cancels 3rd Revised Page 67 

LOCAL EXCHANGE SERVICES TARIFF 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 

 

3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, 

(Cont'd.) 

 

3.2.1 Basic Business Line Service - (This service has been grandfathered) 

 

3.2.1.3 Basic Business Line Rates and Charges, (cont'd.) 

 

(B) Monthly Recurring Charges 

 

Basic Line $91.53 

Measured Business Line $91.53 

Plus Line $39.77 

  

The following features are included with the Plus Line: 

Three-Way Conference Calling  

Call Forward Busy  

Call Forward No Answer  

Call Waiting  

Call Transfer  

Calling Number Delivery  

Hunting  

  

Name/Number Blocking  

Speed Calling 8 numbers  

 

 

(I) 

(I) 

FILED 
Missouri Public  

Service Commission 
JL-2018-0022

CANCELLED 
January 1, 2019 
Missouri Public 

Service Commission 
JL-2019-0100



 

 
Issued: August 4, 2016 Effective: September 10, 2016 
 

Kelly Faul – Regulator Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, LLC        (T) Missouri Tariff No. 7 
 3rd Revised Page 67 
 Cancels 2nd Revised Page 67 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, 
(Cont'd.) 
 

3.2.1 Basic Business Line Service - (This service has been grandfathered) 
 

3.2.1.3 Basic Business Line Rates and Charges, (cont'd.) 
 

(B) Monthly Recurring Charges 
 

Basic Line $87.17 
Measured Business Line $87.17 
Plus Line $39.77 
  
The following features are included with the Plus Line: 
Three-Way Conference Calling  
Call Forward Busy  
Call Forward No Answer  
Call Waiting  
Call Transfer  
Calling Number Delivery  
Hunting  
  
Name/Number Blocking  
Speed Calling 8 numbers  

 
 

(I) 
(I) 

FILED 
Missouri Public 

Service Commission 
JL-2017-0024

CANCELLED 
October 1, 2017 
Missouri Public  

Service Commission 
JL-2018-0022



 
Issued: January 20, 2010 Effective: February 19, 2010 
 

Kelly Faul – Regulator Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 2nd Revised Page 67 
 Cancels 1st Revised Page 67 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.1 Basic Business Line Service - (This service has been grandfathered) 
 

3.2.1.3 Basic Business Line Rates and Charges, (cont'd.) 
 

(B) Monthly Recurring Charges 
 

Basic Line $34.52 
Measured Business Line $14.57 
Plus Line $39.77 
  
The following features are included with the Plus Line: 
Three-Way Conference Calling  
Call Forward Busy  
Call Forward No Answer  
Call Waiting  
Call Transfer  
Calling Number Delivery  
Hunting  
  
Name/Number Blocking  
Speed Calling 8 numbers  

 
 

(D) 

FILED  
Missouri Public  

Service Commission 
JL-2010-0458 

CANCELLED 
September 10, 2016 

Missouri Public 
Service Commission 

JL-2017-0024 





    

    

    
   

    

          

         

        

    

  
   

  

         
   

   
    
  
  

   
 
  

  
    

 
 
 

         

       
      

     







    

    

    
   

     

          

          

           
            

             
              

             
      

   
  

    
   
  
  
  
  
  

   
   
  

   
   
   

  
   
   
    

    

       
      

      

    

 



    

    

    
   

     

          

          

   

             
          

       

   

    

   
   

   
   

   

       
      

    

 
 
 
 
  

    

 



FILED  
Missouri Public  

Service Commission 
JL-2010-0709 

______________
______________Should be 1st Revised Page 74 

Cancels Original Page 74

CANCELLED 
May 18, 2012 

Missouri Public 
Service Commission 

JL-2012-0597





CANCELED  
February 1, 2015  
Missouri Public  

Service Commission 
JL-2015-0218 



    

    

    
     

    

     

          

         

     

          
           

    

    
    
   
    
    

   

       

   

   
   
    
    

    
    

       
      

    

    

 

 

 
 



     

    

     

    
   

          

         

     

          
           

    
   
   
    
    

   

      

   

   
   
    
    

    
     

         

       
      

     



 
Issued: February 10, 2012 Effective: March 12, 2012 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 3rd Revised Page 87 
 Cancels 2nd Revised Page 87 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.5 Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Service 
Description - (This service has been grandfathered) 

 
3.2.5.5 Optional Service Features 

 
(A) 2B Channel Transfer - 2B Channel Transfer allows for the transfer of 

calls, the B channels are released immediately after a call is transferred, 
freeing up the B channels for additional call traffic. In a traditional PBX 
trunk environment, the two channels would be tied up for the duration of 
the call.  

 
(B) Calling Name Delivery - Delivers the name along with the number from 

the TCAP network database of the calling party. A private or unavailable 
indication will appear when the name is not available to the called 
customer.  

 
Rates 

Non-Recurring  
2B Channel Transfer, per PRI Span $100.00 
Calling Name Delivery, per PRI Span $100.00 
  
Monthly Recurring  
2B Channel Transfer, per PRI span $ 75.00 
Calling Name Delivery, per PRI Span $ 88.60 

 
(R) 

FILED 
Missouri Public 

Service Commission 
JL-2012-0378 

CANCELED  
February 1, 2015  
Missouri Public  

Service Commission 
JL-2015-0218 



FILED  
Missouri Public  

Service Commission 
JL-2012-0327

CANCELLED 
March 12, 2012 
Missouri Public 

Service Commission 
JL-2012-0378



FILED  
Missouri Public  

Service Commission 
JL-2010-0709 

CANCELED  
February 20, 2012 

Missouri Public  
Service Commission 

JL-2012-0327 





 

 

Issued: August 30, 2017 Effective: October 1, 2017 
 

Kelly Faul – Senior Manager, Government Relations 
22001 Ashburn Pkwy 
Ashburn, VA  20147  

 

XO Communications Services, LLC Missouri Tariff No. 7 

 8th Revised Page 88 

 Cancels 7th Revised Page 88 

LOCAL EXCHANGE SERVICES TARIFF 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 

 

3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, 

(Cont'd.) 

 

3.2.5 Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Service 

Description - (This service has been grandfathered) 

 

3.2.5.6 Application of Rates 

 

Customers will be charged for each ISDN PRI configuration ordered at the rates 

set forth below. ISDN PRI service is available in a 1, 2, or 3 Year Term Plan. Rates 

vary depending on Term Plan. The Service Components and Standard Service 

Features listed above are included in the MRC. Local and Long Distance usage is 

not included in the MRC and billed at the applicable tariffed rates. 

 

 Recurring Non-Recurring 

1 Year Term $1,080.31 $1,500 

2 Year Term $ 972.27 $1,500 

3 Year Term $ 864.26 $1,500 

   

ISDN PRI Change Charge $50.00  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(I) 

│ 

(I) 

FILED 
Missouri Public  

Service Commission 
JL-2018-0022

CANCELLED 
January 1, 2019 
Missouri Public 

Service Commission 
JL-2019-0100



 

 

Issued: November 23, 2015 Effective: January 1, 2016 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, LLC Missouri Tariff No. 7 

 7th Revised Page 88 

 Cancels 6th Revised Page 88 

LOCAL EXCHANGE SERVICES TARIFF 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 

 

3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, 

(Cont'd.) 

 

3.2.5 Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Service 

Description - (This service has been grandfathered) 

 

3.2.5.6 Application of Rates 

 

Customers will be charged for each ISDN PRI configuration ordered at the rates 

set forth below. ISDN PRI service is available in a 1, 2, or 3 Year Term Plan. Rates 

vary depending on Term Plan. The Service Components and Standard Service 

Features listed above are included in the MRC. Local and Long Distance usage is 

not included in the MRC and billed at the applicable tariffed rates. 

 

 Recurring Non-Recurring 

1 Year Term $1,028.87 $1,500 

2 Year Term $ 925.97 $1,500 

3 Year Term $ 823.10 $1,500 

   

ISDN PRI Change Charge $50.00  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(I) 

│ 

(I) 

FILED 
Data center 

Missouri Public  
Service Commission 

JL-2016-0125

CANCELLED 
October 1, 2017 
Missouri Public  

Service Commission 
JL-2018-0022



 

 
Issued: December 2, 2014 Effective: January 1, 2015 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, LLC Missouri Tariff No. 7 
 6th Revised Page 88 
 Cancels 5th Revised Page 88 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.5 Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Service 
Description - (This service has been grandfathered) 

 
3.2.5.6 Application of Rates 

 
Customers will be charged for each ISDN PRI configuration ordered at the rates set 
forth below. ISDN PRI service is available in a 1, 2, or 3 Year Term Plan. Rates vary 
depending on Term Plan. The Service Components and Standard Service Features 
listed above are included in the MRC. Local and Long Distance usage is not included 
in the MRC and billed at the applicable tariffed rates. 

 
 Recurring Non-Recurring 
1 Year Term $ 979.88 $1,500 
2 Year Term $ 881.88 $1,500 
3 Year Term $ 783.90 $1,500 
   
ISDN PRI Change Charge $50.00  

 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
│ 
(I) 

FILED  
Missouri Public  

Service Commission 
JL-2015-0212 

CANCELLED 
January 1, 2016 
Missouri Public  

Service Commission 
JL-2016-0125



 
Issued: February 10, 2012 Effective: March 12, 2012 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 5th Revised Page 88 
 Cancels 4th Revised Page 88 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.5 Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Service 
Description - (This service has been grandfathered) 

 
3.2.5.6 Application of Rates 

 
Customers will be charged for each ISDN PRI configuration ordered at the rates set 
forth below. ISDN PRI service is available in a 1, 2, or 3 Year Term Plan. Rates 
vary depending on Term Plan. The Service Components and Standard Service 
Features listed above are included in the MRC. Local and Long Distance usage is 
not included in the MRC and billed at the applicable tariffed rates. 

 
 Recurring Non-Recurring 
1 Year Term $ 937.68 $1,500 
2 Year Term $ 843.91 $1,500 
3 Year Term $ 750.14 $1,500 
   
ISDN PRI Change Charge $50.00  

 

(R) 
│ 

(R) 

FILED 
Missouri Public 

Service Commission 
JL-2012-0378 

CANCELED  
January 1, 2015  
Missouri Public  

Service Commission 
JL-2015-0212 



FILED  
Missouri Public  

Service Commission 
JL-2012-0327

CANCELLED 
March 12, 2012 
Missouri Public 

Service Commission 
JL-2012-0378



FILED  
Missouri Public  

Service Commission 
JL-2010-0709 

CANCELED  
February 20, 2012 

Missouri Public  
Service Commission 

JL-2012-0327 



 
Issued: April 29, 2008 Effective: June 16, 2008 
 

Kelly Faul - Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 2nd Revised Page 88 
 Cancels 1st Revised Page 88 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.5 Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Service 
Description - (This service has been grandfathered) 

 
3.2.5.6 Application of Rates 

 
Customers will be charged for each ISDN PRI configuration ordered at the rates set 
forth below. ISDN PRI service is available in a 1, 2, or 3 Year Term Plan. Rates 
vary depending on Term Plan. The Service Components and Standard Service 
Features listed above are included in the MRC. Local and Long Distance usage is 
not included in the MRC and billed at the applicable tariffed rates. 

 
 Recurring Non-Recurring 
1 Year Term $793.80 $1,500 
2 Year Term $714.42 $1,500 
3 Year Term $635.04 $1,500 
   
ISDN PRI Change Charge $50.00  

 

(R) 
│ 

(R) 

FILED 
Missouri Public 

Service Commission

CANCELLED 
July 15, 2010 

Missouri Public 
Service Commission 

JL-2010-0709 





    

    

    
   

     

          

           
      

    

              
                  

           
               

          

  
   
   

    

    

      
      

    

 
 
 
 

 
 
 
 

 

    

 







       
    

     
    

    

          

          

          

            
              

   
    
      
   
      
      
  

   
   
   
    
     
     

    
   

    
     

  
   

   
   
   
   

  
   
   

        

 
   
  

  
 

     
    
   

 
  

  
 





    

    

   
   

    

         

     

      

           
           

   
    
      
   
      
      
  

   
   
   
    
     
     

    
   

 
     

  
   

   
   
   
   

  
   
   

    

       
      

    

    

 





       
    

    

    

          

     

       

    

     

          
            

          

 
   

   

   

   

   

  
       

       
  

      
       

      
       

     

      
      

       
    

    

       
      

    





 

 

Issued: August 30, 2017 Effective: October 1, 2017 
 

Kelly Faul, Senior Manager, Government Relationsr 
22001 Loudoun County Pkwy 
Ashburn, VA  20147  

 

XO Communications Services, LLC Missouri Tariff No. 7 

 12th Revised Page 93 

 Cancels 11th Revised Page 93 

LOCAL EXCHANGE SERVICES TARIFF 

 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 

 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 

 

3.2.6 Small Business Basic Business Line Service, (cont'd.) 

 

3.2.6.3 Small Business Basic Business Line Service Rates and Charges 

 

Small Business Basic Business Line Customers will be charged applicable Non-

Recurring, Monthly Recurring and Usage Charges as specified below. 

 

 

Small Business Basic Business Line 

Non-

Recurring 

Monthly 

Recurring 

Customers with 1-3 lines:   

1 Year Rate $44.00 $91.53 

2 Year Rate $44.00 $91.53 

3 Year Rate $44.00 $89.42 

   

Customers with 4 or more lines:   

1 Year Rate $44.00 $91.53 

2 Year Rate $44.00 $91.53 

3 Year Rate $44.00 $89.42 

   

Features   

Anonymous Call Rejection $13.00 $ 2.00 

Call Forward Busy $13.00 $ 3.00 

Call Forward No Answer $13.00 $ 3.00 

Call Forward No Answer Ring Select $13.00 $ 3.00 

Call Forward Variable $13.00 $ 5.00 

Call Forwarding of Call Waiting Calls $13.00 $ 3.00 

Call Transfer w/ Consultation Hold $13.00 $ 5.00 

Call Waiting w/ Cancel Call Waiting $13.00 $ 7.00 

Caller ID $13.00 $ 7.00 

Caller ID w/ Name and Number $13.00 $ 7.00 

   

Distinctive Ringing w/ Call Waiting Tone $13.00 $ 1.00 

Automatic Line $13.00 $ 3.00 

Hunting (Circular or Sequential) $ 0.00 $ 0.00 

Last Call Return $13.00 $ 2.00 

SimRing $ 5.00 $ 5.00 

   

   

Remote Access to Call Forwarding $13.00 $ 2.00 

Repeat Dialing (Automatic Recall) $13.00 $ 2.00 

Selective Call Acceptance $13.00 $ 2.00 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(I) 

│ 

(I) 

 

 

(I) 

│ 

(I) 

FILED 
Missouri Public  

Service Commission 
JL-2018-0022

CANCELLED 
January 1, 2019 
Missouri Public 

Service Commission 
JL-2019-0100



 

 
Issued: August 4, 2016 Effective: September 10, 2016 
 

Kelly Faul, Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, LLC Missouri Tariff No. 7 
 11th Revised Page 93 
 Cancels 10th Revised Page 93 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.6 Small Business Basic Business Line Service, (cont'd.) 
 

3.2.6.3 Small Business Basic Business Line Service Rates and Charges 
 

Small Business Basic Business Line Customers will be charged applicable Non-
Recurring, Monthly Recurring and Usage Charges as specified below. 

 
 
Small Business Basic Business Line 

Non-
Recurring 

Monthly 
Recurring 

Customers with 1-3 lines:   
1 Year Rate $44.00 $87.17 
2 Year Rate $44.00 $87.17 
3 Year Rate $44.00 $85.16 
   
Customers with 4 or more lines:   
1 Year Rate $44.00 $87.17 
2 Year Rate $44.00 $87.17 
3 Year Rate $44.00 $85.16 
   
Features   
Anonymous Call Rejection $13.00 $ 2.00 
Call Forward Busy $13.00 $ 3.00 
Call Forward No Answer $13.00 $ 3.00 
Call Forward No Answer Ring Select $13.00 $ 3.00 
Call Forward Variable $13.00 $ 5.00 
Call Forwarding of Call Waiting Calls $13.00 $ 3.00 
Call Transfer w/ Consultation Hold $13.00 $ 5.00 
Call Waiting w/ Cancel Call Waiting $13.00 $ 7.00 
Caller ID $13.00 $ 7.00 
Caller ID w/ Name and Number $13.00 $ 7.00 
   
Distinctive Ringing w/ Call Waiting Tone $13.00 $ 1.00 
Automatic Line $13.00 $ 3.00 
Hunting (Circular or Sequential) $ 0.00 $ 0.00 
Last Call Return $13.00 $ 2.00 
SimRing $ 5.00 $ 5.00 
   
   
Remote Access to Call Forwarding $13.00 $ 2.00 
Repeat Dialing (Automatic Recall) $13.00 $ 2.00 
Selective Call Acceptance $13.00 $ 2.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
│ 
(I) 

 
 

(I) 
│ 
(I) 

FILED 
Missouri Public 

Service Commission 
JL-2017-0024

CANCELLED 
October 1, 2017 
Missouri Public  

Service Commission 
JL-2018-0022



 

 

Issued: November 23, 2015 Effective: January 1, 2016 
 

Kelly Faul, Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, LLC Missouri Tariff No. 7 

 10th Revised Page 93 

 Cancels 9th Revised Page 93 

LOCAL EXCHANGE SERVICES TARIFF 

 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 

 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 

 

3.2.6 Small Business Basic Business Line Service, (cont'd.) 

 

3.2.6.3 Small Business Basic Business Line Service Rates and Charges 

 

Small Business Basic Business Line Customers will be charged applicable Non-

Recurring, Monthly Recurring and Usage Charges as specified below. 

 

 

Small Business Basic Business Line 

Non-

Recurring 

Monthly 

Recurring 

Customers with 1-3 lines:   

1 Year Rate $44.00 $72.08 

2 Year Rate $44.00 $70.29 

3 Year Rate $44.00 $70.29 

   

Customers with 4 or more lines:   

1 Year Rate $44.00 $70.29 

2 Year Rate $44.00 $68.48 

3 Year Rate $44.00 $66.68 

   

Features   

Anonymous Call Rejection $13.00 $ 2.00 

Call Forward Busy $13.00 $ 3.00 

Call Forward No Answer $13.00 $ 3.00 

Call Forward No Answer Ring Select $13.00 $ 3.00 

Call Forward Variable $13.00 $ 5.00 

Call Forwarding of Call Waiting Calls $13.00 $ 3.00 

Call Transfer w/ Consultation Hold $13.00 $ 5.00 

Call Waiting w/ Cancel Call Waiting $13.00 $ 7.00 

Caller ID $13.00 $ 7.00 

Caller ID w/ Name and Number $13.00 $ 7.00 

   

Distinctive Ringing w/ Call Waiting Tone $13.00 $ 1.00 

Automatic Line $13.00 $ 3.00 

Hunting (Circular or Sequential) $ 0.00 $ 0.00 

Last Call Return $13.00 $ 2.00 

SimRing $ 5.00 $ 5.00 

   

   

Remote Access to Call Forwarding $13.00 $ 2.00 

Repeat Dialing (Automatic Recall) $13.00 $ 2.00 

Selective Call Acceptance $13.00 $ 2.00 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(I) 

│ 

(I) 

 

 

(I) 

│ 

(I) 

FILED 
Data center 

Missouri Public  
Service Commission 

JL-2016-0125

CANCELLED 
September 10, 2016 

Missouri Public 
Service Commission 

JL-2017-0024 



 

 
Issued: December 2, 2014 Effective: January 1, 2015 
 

Kelly Faul, Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, LLC Missouri Tariff No. 7 
 9th Revised Page 93 
 Cancels 8th Revised Page 93 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.6 Small Business Basic Business Line Service, (cont'd.) 
 

3.2.6.3 Small Business Basic Business Line Service Rates and Charges 
 

Small Business Basic Business Line Customers will be charged applicable Non-
Recurring, Monthly Recurring and Usage Charges as specified below. 

 
 
Small Business Basic Business Line 

Non-
Recurring 

Monthly 
Recurring 

Customers with 1-3 lines:   
1 Year Rate $44.00 $62.68 
2 Year Rate $44.00 $61.12 
3 Year Rate $44.00 $61.12 
   
Customers with 4 or more lines:   
1 Year Rate $44.00 $61.12 
2 Year Rate $44.00 $59.55 
3 Year Rate $44.00 $57.98 
   
Features   
Anonymous Call Rejection $13.00 $ 2.00 
Call Forward Busy $13.00 $ 3.00 
Call Forward No Answer $13.00 $ 3.00 
Call Forward No Answer Ring Select $13.00 $ 3.00 
Call Forward Variable $13.00 $ 5.00 
Call Forwarding of Call Waiting Calls $13.00 $ 3.00 
Call Transfer w/ Consultation Hold $13.00 $ 5.00 
Call Waiting w/ Cancel Call Waiting $13.00 $ 7.00 
Caller ID $13.00 $ 7.00 
Caller ID w/ Name and Number $13.00 $ 7.00 
   
Distinctive Ringing w/ Call Waiting Tone $13.00 $ 1.00 
Automatic Line $13.00 $ 3.00 
Hunting (Circular or Sequential) $ 0.00 $ 0.00 
Last Call Return $13.00 $ 2.00 
SimRing $ 5.00 $ 5.00 
   
   
Remote Access to Call Forwarding $13.00 $ 2.00 
Repeat Dialing (Automatic Recall) $13.00 $ 2.00 
Selective Call Acceptance $13.00 $ 2.00 
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FILED  
Missouri Public  

Service Commission 
JL-2015-0212 

CANCELLED 
January 1, 2016 
Missouri Public  

Service Commission 
JL-2016-0125



 
Issued: March 14, 2014 Effective: April 15, 2014 
 

Kelly Faul, Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 8th Revised Page 93 
 Cancels 7th Revised Page 93 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.6 Small Business Basic Business Line Service, (cont'd.) 
 

3.2.6.3 Small Business Basic Business Line Service Rates and Charges 
 

Small Business Basic Business Line Customers will be charged applicable Non-
Recurring, Monthly Recurring and Usage Charges as specified below. 

 
 
Small Business Basic Business Line 

Non-
Recurring 

Monthly 
Recurring 

Customers with 1-3 lines:   
1 Year Rate $44.00 $59.99 
2 Year Rate $44.00 $58.49 
3 Year Rate $44.00 $58.49 
   
Customers with 4 or more lines:   
1 Year Rate $44.00 $58.49 
2 Year Rate $44.00 $56.99 
3 Year Rate $44.00 $55.49 
   
Features   
Anonymous Call Rejection $13.00 $ 2.00 
Call Forward Busy $13.00 $ 3.00 
Call Forward No Answer $13.00 $ 3.00 
Call Forward No Answer Ring Select $13.00 $ 3.00 
Call Forward Variable $13.00 $ 5.00 
Call Forwarding of Call Waiting Calls $13.00 $ 3.00 
Call Transfer w/ Consultation Hold $13.00 $ 5.00 
Call Waiting w/ Cancel Call Waiting $13.00 $ 7.00 
Caller ID $13.00 $ 7.00 
Caller ID w/ Name and Number $13.00 $ 7.00 
   
Distinctive Ringing w/ Call Waiting Tone $13.00 $ 1.00 
Automatic Line $13.00 $ 3.00 
Hunting (Circular or Sequential) $ 0.00 $ 0.00 
Last Call Return $13.00 $ 2.00 
SimRing $ 5.00 $ 5.00 
   
   
Remote Access to Call Forwarding $13.00 $ 2.00 
Repeat Dialing (Automatic Recall) $13.00 $ 2.00 
Selective Call Acceptance $13.00 $ 2.00 
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FILED  
Missouri Public  

Service Commission 
JX-2014-0356 

CANCELED  
January 1, 2015  
Missouri Public  

Service Commission 
JL-2015-0212 
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Kelly Faul, Regulatory Affairs Director 
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XO Communications Services, Inc. Missouri Tariff No. 7 
 7th Revised Page 93 
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LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.6 Small Business Basic Business Line Service, (cont'd.) 
 

3.2.6.3 Small Business Basic Business Line Service Rates and Charges 
 

Small Business Basic Business Line Customers will be charged applicable Non-
Recurring, Monthly Recurring and Usage Charges as specified below. 

 
 
Small Business Basic Business Line 

Non-
Recurring 

Monthly 
Recurring 

Customers with 1-3 lines:   
1 Year Rate $44.00 $49.99 
2 Year Rate $44.00 $48.74 
3 Year Rate $44.00 $48.74 
   
Customers with 4 or more lines:   
1 Year Rate $44.00 $48.74 
2 Year Rate $44.00 $47.49 
3 Year Rate $44.00 $46.24 
   
Features   
Anonymous Call Rejection $13.00 $ 2.00 
Call Forward Busy $13.00 $ 3.00 
Call Forward No Answer $13.00 $ 3.00 
Call Forward No Answer Ring Select $13.00 $ 3.00 
Call Forward Variable $13.00 $ 5.00 
Call Forwarding of Call Waiting Calls $13.00 $ 3.00 
Call Transfer w/ Consultation Hold $13.00 $ 5.00 
Call Waiting w/ Cancel Call Waiting $13.00 $ 7.00 
Caller ID $13.00 $ 7.00 
Caller ID w/ Name and Number $13.00 $ 7.00 
   
Distinctive Ringing w/ Call Waiting Tone $13.00 $ 1.00 
Automatic Line $13.00 $ 3.00 
Hunting (Circular or Sequential) $ 0.00 $ 0.00 
Last Call Return $13.00 $ 2.00 
SimRing $ 5.00 $ 5.00 
   
   
Remote Access to Call Forwarding $13.00 $ 2.00 
Repeat Dialing (Automatic Recall) $13.00 $ 2.00 
Selective Call Acceptance $13.00 $ 2.00 
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FILED 
Missouri Public 

Service Commission 
JL-2012-0597 

CANCELLED  
April 15, 2014  
Missouri Public  

Service Commission 
JL-2014-0356 



FILED 
Missouri Public 

Service Commission 
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May 18, 2012 

Missouri Public 
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FILED 
Missouri Public 

Service Commision

CANCELLED 
March 22, 2009 
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Kelly Faul, Regulatory Affairs Director 
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XO Communications Services, Inc. Missouri Tariff No. 7 
 4th Revised Page 93 
 Cancels 3rd Revised Page 93 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.6 Small Business Basic Business Line Service, (cont'd.) 
 

3.2.6.3 Small Business Basic Business Line Service Rates and Charges 
 

Small Business Basic Business Line Customers will be charged applicable Non-
Recurring, Monthly Recurring and Usage Charges as specified below. 

 
 
Small Business Basic Business Line 

Non-
Recurring 

Monthly 
Recurring 

1 Year Rate $44.00 $34.93 
2 Year Rate $44.00 $34.25 
3 Year Rate $44.00 $33.56 
Features   
Anonymous Call Rejection $13.00 $ 2.00 
Call Forward Busy $13.00 $ 3.00 
Call Forward No Answer $13.00 $ 3.00 
Call Forward No Answer Ring Select $13.00 $ 3.00 
Call Forward Variable $13.00 $ 5.00 
Call Forwarding of Call Waiting Calls $13.00 $ 3.00 
Call Transfer w/ Consultation Hold $13.00 $ 5.00 
Call Waiting w/ Cancel Call Waiting $13.00 $ 7.00 
Caller ID $13.00 $ 7.00 
Caller ID w/ Name and Number $13.00 $ 7.00 
   
Distinctive Ringing w/ Call Waiting Tone $13.00 $ 1.00 
Automatic Line $13.00 $ 3.00 
Hunting (Circular or Sequential) $ 0.00 $ 0.00 
Last Call Return $13.00 $ 2.00 
SimRing $ 5.00 $ 5.00 
   
   
Remote Access to Call Forwarding $13.00 $ 2.00 
Repeat Dialing (Automatic Recall) $13.00 $ 2.00 
Selective Call Acceptance $13.00 $ 2.00 
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FILED 
Missouri Public 

Service Commision

CANCELLED 
July 18, 2008 

Missouri Public 
Service Commission



       
    

     
    

     

          

         

           

           
         

 
        

     
     
     

 
     

     
      
        
     
        
       
        

    
        

        
    

      
     

   

       
      

     

        

 
   
  

  

     
    

   

 
  

  





        
    
    

    

    

          

     

       

         
        

   
   
   
   

 
   

   
    
      
   
      
     
      

  
    

  
      

  
 

   
 

  
  

     
  

   

    

      
      

    

 
  

  
  
  

  
  
  
  
  
  
  
  
  
  
  
   
  
  
  
  
  
  
  
  
  

    

 

 

 



    

    

    

    
   

         

     

       

         
        

   
  
   
   

 
   

   
    
      
   
      
     
      

 
    

  
      

  
 

   
 

  
  

      
  

   

    

       
      

    

 
  

  
  
  

  
  
  
  
  
  
  
  
  
  
  
   
  
  
  
  
  
  
  
  
  

    

 







       
    
    

    

    

          

     

        

 
   

     
     

     
     
        
    

   
     
     
     
     
     

    
    

     

            
            

           
         

        

        

  

    

      
      

    

    

 

 

 



    

    

    

    
   

          

     

        

 
   

     
     

     
      

        
   

   
     
     
     
     
     

    
    

     

            
            

           
         

        

        

 

    

       
      

    

    

 



    

    

    

   
   

          

    

     
              

            
             

         
            

   

     

   
 

         
          

       
  

     
     

    
     

   
    

   
    
  
      
  
      
  
  
      

   
     

    

       
      

    



    

    

    
   

     

          

     

     

     
    

   
 
 

  
   
   
   

 
   

   
  

     
  

     
   

      
    
     

   
  

  
  

   
  

     
     

     

       
      

    

    

 




