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ADOPTION NOTICE 

 

 

 
DATE OF ISSUE   July 9, 2020    DATE EFFECTIVE  August 8, 2020       
ISSUED BY Sheri Richard, Director Rates and Regulatory Affairs, Joplin, MO 

 
Pursuant to authority granted by the Missouri Public Service Commission in File No. WM-2020-
0156, Liberty Utilities (Missouri Water) LLC, d/b/a Liberty Utilities or Liberty, hereby adopts, ratifies 
and makes its own, in every respect as if the same had been originally filed by it, all tariffs, rules, 
and regulations for water service of The Empire District Electric Company filed with and approved 
by the Missouri Public Service Commission. 
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Missouri Public 

Service Commission 
WM-2020-0156; YW-2021-0008

CANCELLED 
October 16, 2020 
Missouri Public 

Service Commission 
WN-2021-0042; YW-2021-0072
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SCHEDULE OF RATES, RULES AND REGULATIONS 
AND CONDITIONS OF SERVICE 

GOVERNING THE PROVISION AND TAKING OF WATER SERVICE 
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Liberty Utilities (Missouri Water) LLC                                                                                                   Original Title Page  
                                                                              
For  AURORA, MARIONVILLE, VERONA   
 
 

 
DATE OF ISSUE:  July 9, 2020    DATE EFFECTIVE: August 8, 2020 

 
ISSUED BY:  Sheri Richard  Director, Rates & Regulatory Affairs  Joplin, MO 

name of officer  title                                                                                                   address 
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CANCELLED 
November 23, 2012 

Missouri Public 
Service Commission 

WR-2012-0300; YW-2013-0204



					



CANCELLED 
April 2, 2020 

Missouri Public 
Service Commission 

AO-2020-0237; YW-2020-0134
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No.  4  

THE EMPIRE DISTRICT ELECTRIC COMPANY  
 Sec.  2   1st  Revised Sheet No.  2  
 Cancelling P.S.C. Mo. No.  4  
For  AURORA, MARIONVILLE, VERONA   
No supplement to his tariff will be issued except Sec.  2     Original Sheet No.  2  
for the purpose of cancelling this tariff. Which was issued   07/11/78  

RULES AND 
REGULATIONS 

 
CHAPTER I  

 
DEFINITION OF TERMS USED IN THESE RULES AND REGULATIONS  

 
Apartment House:  
 A structure which stands alone, enclosed with exterior walls or which is cut off from adjoining structures by fire walls, built for 

permanent use, erected, framed of component structural parts and unified in entirety, both physically and in operation for 
reasonably permanent occupancy as two or more single-family residences. 

 
Applicant:  
 Any person making application to the Company for service. 
 
Billing Period:  
 A utility service usage period of approximately one-twelfth of year, except for initial, corrected or final bills. 
 
Class of Service:  
 Considered to cover only one customer classification.  Customer classifications include:  Residential, Commercial, Industrial, 

Municipal or Governmental, etc. 
 
Company:  
 The Empire District Electric Company. 
 
Contract Year:  
 The term contract year shall refer, unless otherwise designated, to the period of time intervening between the effective date of 

the service contract and the next succeeding anniversary date, or the period between successive anniversary dates 
thereafter. 

 
Customer:  
 Any person taking service or having contracted to take service for use in a single enterprise at a single location. 
 
Cycle Billing:  
 A system employed by the Company which results in the rendition of bills for utility service to various customers on different 

days of any billing period. 
 
Delinquent Account:  
 A bill remaining unpaid by a customer beyond the delinquent date. 
 
Discontinuance of Service:  
 An intentional cessation of service by the Company not requested by a customer. 
 
Electronic Bill (ebill) 
 A bill delivered to an electronic address selected by the customer that can be viewed on a computer screen. 
 
Estimated Bill:  
 A bill for utility service which is not based on an actual reading by an authorized utility representative of the meter or other 

registering device for the period billed. 
 
House:  
 A single structure roofed and enclosed with exterior walls, built for permanent use, erected, framed of component structural 

parts and unified in its entirety both physically and in operation for single-family residential occupancy. 
 
 
 
 
 
DATE OF ISSUE  April 17, 2012  DATE EFFECTIVE  May 17, 2012  
                                Month              Day               Year                                                      Month                Day                      Year 
 Allen ISSUED BY Kelly Walters, Vice President, Joplin, MO 

FILED  
Missouri Public  

Service Commission 
JW-2012-0605

CANCELLED 
August 24, 2014 
Missouri Public 

Service Commission 
JW-2015-0024
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May 17, 2012 

Missouri Public  
ervice Commission 

JW-2012-0605



STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No.  4  

THE EMPIRE DISTRICT ELECTRIC COMPANY  
 Sec.  2   1st  Revised Sheet No.  3  
 Cancelling P.S.C. Mo. No.  4  
For  AURORA, MARIONVILLE, VERONA   
No supplement to his tariff will be issued except Sec.  2     Original Sheet No.  3  
for the purpose of cancelling this tariff. Which was issued   07/11/78  

RULES AND 
REGULATIONS 

 
In Dispute:  
 Any matter regarding a customer's utility service which is the subject of a disagreement or complaint by a customer and which 

the customer pursues under these rules.  
 
Location:  
 The premises, owned or occupied by the customer, where service is rendered to the customer by the Company, being one 

integral parcel of land. 
 
Month:  
 The term month, as used in rate schedules, regulations and contracts, shall refer, unless otherwise designated, to a period of 

time equal to one-twelfth of a year usually identified by the calendar month in which a majority of the period of time falls.  
There may be one or two months between successive regular meter readings by the Company as provided for in the 
individual rate schedules. 

 
Person:  
 An individual, association, corporation, partnership, receiver, firm, trustee, or governmental agency. 
 
Point of Delivery:  
 The point at the customer's curb line where Company's service lines end and the customer's service line begins. 
 
Rendition of Bill:  
 The date of physical mailing, electronic delivery, or hand delivery of the bill by the Company to a Customer. 
 
Service:  
 The maintaining by the Company, at the point of delivery, of water, available for customer's use. 
 
Settlement Agreement:  
 An agreement between a customer and the Company which purports to resolve any matter in dispute between the parties or 

provides for the payment of moneys not in dispute over a reasonable period of time. 
 
Subdivision:  
 A lot, tract, or parcel of land divided into two or more lots, plots, sites, or other divisions for use for new houses, or the land on 

which is constructed new apartment houses per a recorded plat thereof if such recordation is required by law. 
 
Termination of Service:  
 A cessation of utility service requested by the customer. 
 
Utility:  
 An electric, gas or water corporation as those terms are defined in Missouri State Statutes. 
 
Utility Service:   
 The usage of water. 
 
Utility Charges:  
 The rates for utility service and other charges authorized by the Commission as an integral part of utility service. 
 
 
 
 
 
 
DATE OF ISSUE  April 17, 2012  DATE EFFECTIVE  May 17, 2012  
                               Month              Day               Year                                                      Month                Day                      Year 
ISSUED BY Kelly Walters, Vice President, Joplin, MO 

FILED  
Missouri Public  

Service Commission 
JW-2012-0605

CANCELLED 
August 24, 2014 
Missouri Public 

Service Commission 
JW-2015-0024



                                                                                      
     

   

 
                   
     

 
                   

                      
                    

     

 
           

   
                  

   
             

 
                 

  
                   

                

 
                         

                    

   
         

 
                

  
    

  
                    

 

CANCELED  
May 17, 2012 

Missouri Public  
ervice Commission 

JW-2012-0605



STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No.  4  

THE EMPIRE DISTRICT ELECTRIC COMPANY  
 Sec.  2      2nd  Revised Sheet No.  4  
 Canceling P.S.C. Mo. No.  4  
For  AURORA, MARIONVILLE, VERONA   
No supplement to this tariff will be issued except Sec.  2   1st  Revised Sheet No.  4  
for the purpose of canceling this tariff. Which was issued   11-21-05  

RULES AND 
REGULATIONS 

 
 
DATE OF ISSUE  October 23, 2012  DATE EFFECTIVE  November 23, 2012  
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 

CHAPTER II  
 

GENERAL CONDITIONS  
A
 

. Application for Service  

 1. Service Application:  
  . The form of application for non-residential service shall be determined by the Company and may be oral or may be 

made upon the Company's standard written application forms, signed by the applicant or applicant's authorized agent.  
Residential applications may be by oral agreement to an implied contract that is ratified when Company provides service 
and Customer accepts and uses service and thereby incurs an obligation to pay for the service from which Customer has 
benefited.  A written application may be required from a residential Customer for reasons of fraudulent or unauthorized 
usage or unacceptable credit performance.* 

 
 2. Application in Name of Customer:  
  Each service application must be made in the true name of Customer.  Proof of identification may be required by 

Company.* 
 
 3. Separate Service Application for Each Location and Each Class of Service:  
 
 

 A separate service application must be made for each location and each class of service. 

 
 

4. How Application for Service Should be Made:  

 a. Residential or Small Commercial - Service Established to Premises:  
  Where service is already established at the desired location, customer shall make application for service to the 

nearest Company office or collection agency within three (3)+ days after date of initial use of service.  If a 
Residential or Small Commercial Customer merely transfers from one location to another location, where service 
has not been disconnected, the customer shall notify the Company of date and final meter reading at location being 
vacated, and date of initial meter reading at location being occupied, and request service contract, customer deposit 
and unpaid charges to be transferred from old to new address.  In the event service to the new location has been 
disconnected, customer must make proper application and establish proper credit in order that service may be 
established. 

 
 b. Residential or Small Commercial - New Location, or Large Commercial or Industrial:  
  Any applicant in either of these classifications desiring to receive service from the Company, should notify the 

nearest Company office.  A representative of the Company will then consult with the customer as to available 
service, location of customer's point of delivery, Company facilities necessary for the class of service desired, etc.  
Company representatives are competent to render valuable advice and assistance to assist Residential, Commercial 
or Industrial customers in obtaining the proper service, and to avoid unnecessary delay or expense to the customer 
due to improper selection of equipment or of installation.  The Company desires especially to advise and assist the 
applicant or customer with respect to location of meter of point of delivery. 

 
c. For service at a new location, applicant shall pay, in advance, a service connection charge as follows:  
 

   3/4“ or less Single Meter Service Connection    $580 
 
 

  3/4“ Dual Meter Service Connection (with 1” service line)  $650 

  If one side of a dual connection is used, customer shall pay only one-half of the $650 charge, or $325.  For a service 
larger than 3/4“ the service connection shall be equal to the cost of installing a meter and service connection (time 
and material).  

 
  If service is requested at a point not already served by a main of adequate capacity, the Company shall extend its 

mains as provided in Chapter III b. 
 
B
 

. Service Contract  

 1. Service Contract:  
  A service application, when accepted by the Company, becomes a service contract between the customer and the 

Company, whereby the customer will pay the Company for any service taken by the customer thereunder.  The Company 
will not maintain service to the customer without a service contract.  The customer may not assign any rights thereunder 
without written consent of the Company.  These Rules and Regulations are, by reference, made a part of such service 
contract. FILED 

Missouri Public 
Service Commission 

WR-2012-0300; YW-2013-0204 

CANCELLED 
August 24, 2014 
Missouri Public 

Service Commission 
JW-2015-0024
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Missouri Public 
Service Commission 

WR-2012-0300; YW-2013-0204



       

   

  

  

    

   
                

      
            

            
               

        
          

                  
                    

                
                 

                 
                     

                 
 

             

                 
                 
                 

              
                  

                  
             

   

   
                 

                 
                  

                 
     

    
                  

               
        



                              
    

   

   
                  

     

   

    
                  

      
                     

                   
                 

              
                      
                

                    
      

   
                  

                 
                    
                  

                   
   

    
                 

                  
                   

                   
                   

               
                   
                  

                  

                   
                     

                   
                      

           



STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No.  4  

THE EMPIRE DISTRICT ELECTRIC COMPANY Sec.    2     2nd Revised Sheet No.   6  
 Cancelling P.S.C. Mo. No.  4  
For  AURORA, MARIONVILLE, VERONA   
No supplement to this tariff will be issued except Sec.  2   1st  Revised  Sheet No.  6  
for the purpose of cancelling this tariff. Which was issued   11-23-12  

RULES AND 
REGULATIONS 

D. Access for Service  
 
 1. Right of Way 
  Before service is connected, the customer shall, when requested by the Company, at his expense, make or procure 

conveyance to Company of necessary easements for proper location upon premises owned or occupied by customer of 
Company's lines and facilities employed in serving the customer. 

 
 2. Access to Customer's Premises:  
  Authorized employees of the Company shall have access to the premises of the customer at all reasonable times to read 

(Company's meters measuring service to customer), to test the customer's metering or to inspect the customer's 
equipment or connections, or to repair, replace or remove Company property. 

 
E. Type of Service   
 
 1. More Than One Point of Delivery:  
  Where service is rendered at more than one point of delivery or for more than one class of service except where 

necessitated by the Company's facilities, each shall be billed separately. 
 
 2. More Than One Customer:  
  In case service is rendered at one point of delivery to more than one individual customer, or to more than one location, 

address, establishment, or interconnected structure, the size of each rate block preceding the final block of the applicable 
rate schedule shall be multiplied by the number of above described premises so served. 

 
 3. Extensions to Fire Hydrants:  
  Extensions to provide service to public fire hydrants are made only upon order issued by the city and under conditions 

set forth in the existing municipal water service agreement. 
 
 4. Use of Fire Hydrants:  
  Public fire hydrants shall not be used by any person or persons other than members of the City Fire Department, and 

then only for the legitimate purpose of extinguishing fires, except on written consent of the Company. 
 
 5. Resale of Service: 
  Except where specifically provided by applicable schedule or special contract, no customer shall resell, redistribute or 

submeter, either directly or indirectly, to any person any service supplied to customer by Company. 
 
F. Termination of Service   
 
 Notice of termination must be given by the customer+.  Customer will be responsible for payment for all service used by him 

until final meter readings of meters are made.  Customer shall not, by such notice, be relieved of any accrued obligations 
under service contract and applicable rate schedule. 

 
G. Advanced Metering Infrastructure (AMI) Opt-Out 
 
 Customers receiving Residential Service have the option of refusing the installation of remotely read metering or requesting 

the removal of previously installed remotely read metering.  In such instances, non-standard metering equipment will be 
installed that requires a manual meter read.  Customers requesting non-standard metering service after April 1, 2020, will be 
charged a one-time setup charge per meter.  For all customers requesting non-standard metering services, a monthly 
recurring Non-Standard Meter Charge will apply.  Charges are listed on the Other Service Charges, Schedule OSC. 

 
  For customers that chose to opt-out prior to the AMI meter being set (i.e., there is no additional visit to the premises to install 

a non-communicating meter): the one-time setup fee would not be assessed because there was no new meter set required, 
but the ongoing monthly fee would still be applicable.  

 
  In circumstances where a customer has multiple meters located at the same premises, the monthly Non-Standard Meter 

Charge will apply to the first meter, and the monthly Non-Standard Subsequent Meter Charge will apply to all additional 
meters of that customer located on the same premises.   

 
  In the normal course of business, Company replacement of meters may occur.  To the extent that a customer denies, either 

through physical impediments, verbal denial or threats of violence, access to property or metering installation, or fails to 
establish a suitable time for access, customers will be notified, in writing, that failure to provide access will result in customer 
being considered an opt-out customer not sooner than 30 days after Company’s notice.  Company’s notification will include 
information for the customer to understand the financial impact of the opt-out status. 

 
 
DATE OF ISSUE  February 5, 2020  DATE EFFECTIVE  April 2, 2020  
ISSUED BY Sheri Richard, Director Rates and Regulatory Affairs, Joplin, MO 

FILED 
Missouri Public 

Service Commission 
AO-2020-0237; YW-2020-0134

CANCELLED 
October 9, 2020 
Missouri Public 

Service Commission 
AO-2020-0237; YW-2021-0059



STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No.  4  

THE EMPIRE DISTRICT ELECTRIC COMPANY  
 Sec.  2    1st   Revised Sheet No.  6  
 Cancelling P.S.C. Mo. No.  4  
For  AURORA, MARIONVILLE, VERONA   
No supplement to this tariff will be issued except Sec.  2     Original Sheet No.  6  
for the purpose of cancelling this tariff. Which was issued   07-11-78  

RULES AND 
REGULATIONS 

 
 
D. Access for Service  
 
 1. Right of Way 
  Before service is connected, the customer shall, when requested by the Company, at his expense, make or procure 

conveyance to Company of necessary easements for proper location upon premises owned or occupied by customer of 
Company's lines and facilities employed in serving the customer. 

 
 2. Access to Customer's Premises:  
  Authorized employees of the Company shall have access to the premises of the customer at all reasonable times to read 

(Company's meters measuring service to customer), to test the customer's metering or to inspect the customer's 
equipment or connections, or to repair, replace or remove Company property. 

 
 
E. Type of Service   
 
 1. More Than One Point of Delivery:  
  Where service is rendered at more than one point of delivery or for more than one class of service except where 

necessitated by the Company's facilities, each shall be billed separately. 
 
 2. More Than One Customer:  
  In case service is rendered at one point of delivery to more than one individual customer, or to more than one location, 

address, establishment, or interconnected structure, the size of each rate block preceding the final block of the applicable 
rate schedule shall be multiplied by the number of above described premises so served. 

 
 3. Extensions to Fire Hydrants:  
  Extensions to provide service to public fire hydrants are made only upon order issued by the city and under conditions 

set forth in the existing municipal water service agreement. 
 
 4. Use of Fire Hydrants:  
  Public fire hydrants shall not be used by any person or persons other than members of the City Fire Department, and 

then only for the legitimate purpose of extinguishing fires, except on written consent of the Company. 
 
 5. Resale of Service: 
  Except where specifically provided by applicable schedule or special contract, no customer shall resell, redistribute or 

submeter, either directly or indirectly, to any person any service supplied to customer by Company. 
 
 
F. Termination of Service   
 
 Notice of termination must be given by the customer+.  Customer will be responsible for payment for all service used by him 

until final meter readings of meters are made.  Customer shall not, by such notice, be relieved of any accrued obligations 
under service contract and applicable rate schedule. 

 
 
 
 
 
 
 
 
 
DATE OF ISSUE  October 23, 2012  DATE EFFECTIVE November.23, 2012  
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 

FILED 
Missouri Public 

Service Commission 
WR-2012-0300; YW-2013-0204 

CANCELLED 
April 2, 2020 

Missouri Public 
Service Commission 

AO-2020-0237; YW-2020-0134
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Missouri Public 
Service Commission 
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No.  4  

THE EMPIRE DISTRICT ELECTRIC COMPANY  
 Sec.  2    1st   Revised Sheet No.  10  
 Cancelling P.S.C. Mo. No.  4  
For  AURORA, MARIONVILLE, VERONA   
No supplement to this tariff will be issued except Sec.  2     Original Sheet No.  10  
for the purpose of cancelling this tariff. Which was issued   07-11-78  

RULES AND 
REGULATIONS 

 
CHAPTER IV 

 
BILLING PRACTICES   

A . Billing and Payments Standards  

 1. Company will normally render a bill for each billing period to every customer in accordance with its applicable rate 
schedule.  Failure of a customer to receive a bill shall not relieve him of his obligation for payment thereof.  

 2. Each billing statement rendered by the Company will be computed on the actual usage during the billing period except as 
follows:  

 a. Company may render a bill based on estimated usage:  
 (1) When extreme weather conditions, emergencies labor agreements, or work stoppages prevent actual meter 

readings. 
 (2) When Company is unable to obtain access to the customer's premises for the purpose of reading the meter, or 

in situations where the customer makes reading the meter unnecessarily difficult.  If the Company is unable to 
obtain an actual meter reading for these reasons, where practicable, it will undertake reasonable alternatives to 
obtain a customer reading of the meter, such as mailing or leaving postpaid, preaddressed postcards upon 
which the customer may note the reading, unless the customer requests otherwise.  

 b. Company will not render a bill based on estimated usage for more than three consecutive billing periods, except 
under conditions described in paragraph A2a(1) of this rule.  

 c. Under no circumstances will Company render a bill based on estimated usage:  
 (1) Unless the estimating procedures employed by the Company and any substantive changes in those procedures 

have been approved by the Commission. 
 (2) As a customer's initial or final bill for service unless conditions beyond the control of the Company prevent an 

actual meter reading.  
 d. When Company renders an estimated bill in accordance with these rules, it will:  
 (1) Maintain accurate records of the reasons therefor and efforts made to secure an actual reading. 
 (2) Clearly and conspicuously note on the bill that it is based on estimated usage. 
  (3) Use customer supplied readings, whenever possible, to determine usage. 

 e. When Company underestimates a customer's usage, the customer will be given the opportunity, if requested, to 
make payment in installments.  

 f. In estimating readings, the Company will base the estimate on the previous year’s usage and the number of days in 
the billing cycle.  Estimated usage shall be calculated as follows:  the previous year’s gallons of consumption divided 
by the previous year’s number of billing days will equal the usage per day (UPD).  The UPD multiplied by the current 
number of days in the billing cycle will equal the billing estimate.  When the previous year’s usage data is 
unavailable, an estimate may be made using the previous month’s usage. *  

 3. If Company is unable to obtain an actual meter reading for three consecutive billing periods, the Company will advise the 
customer by first class mail or personal delivery that the bills being rendered are estimated, that estimation may not 
reflect the actual usage and that the customer may read and report water usage to the Company on a regular basis.  The 
procedure by which such reading and reporting may be initiated will be explained.  Company will attempt to secure an 
actual meter reading from customers reporting their own usage at least annually.  Such attempts shall include personal 
contact with the customer to advise the customer of the regular meter reading day.  Company will offer appointments for 
meter readings on Saturday or prior to 9:00 p.m. on weekdays.  The charge for this special reading will be Five Dollars 
($5.00) during normal business hours and Ten Dollars ($10.00) outside normal business hours.  Discontinuance of the 
service of a customer who is reading and reporting usage on a regular basis because of inability to secure an actual 
meter reading shall not be required.     

 
 
DATE OF ISSUE  October 23, 2012  DATE EFFECTIVE November.23, 2012  
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 

FILED 
Missouri Public 

Service Commission 
WR-2012-0300; YW-2013-0204 

CANCELLED 
August 24, 2014 
Missouri Public 

Service Commission 
JW-2015-0024
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Missouri Public 
Service Commission 
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August 24, 2014 
Missouri Public 
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August 24, 2014 
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JW-2015-0024



STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No.  4  

THE EMPIRE DISTRICT ELECTRIC COMPANY  
 Sec.  2   3rd  Revised Sheet No.  13  
 Canceling P.S.C. Mo. No.  4  
For  AURORA, MARIONVILLE, VERONA   
No supplement to this tariff will be issued except Sec.  2   2nd  Revised Sheet No.  13  
for the purpose of canceling this tariff. Which was issued   11-21-05  

RULES AND 
REGULATIONS 

 

 
 
DATE OF ISSUE  October 23, 2012  DATE EFFECTIVE  November 23, 2012  
ISSUED BY Kelly S. Walters,  Vice President, Joplin, MO 

   
 

b. Interest at a rate which is equal to one percent (1%) above the prime lending rate as published in the Wall Street Journal will 
be payable on all deposits.  This rate shall be adjusted annually on January 1 using the prime lending rates, as published in 
the Wall Street Journal on the last business day of December of each year, plus one percent (1%).  Interest will be either 
credited to the service account of the customer on an annual basis or paid upon the return of the deposit.  Interest shall not 
accrue on any cash deposit after the date the Company has made a reasonable effort to return such deposit to the 
customer.  The Company will keep in its records evidence of its efforts to return such deposit.  This rule shall not preclude 
the Company from crediting interest upon each service account during one complete billing cycle annually.  

 
 c. Upon termination of service, the deposit, with accrued interest, will be credited to the final bill and the balance, if any, will be 

returned promptly to the customer. 
 
 d. The credit of a customer shall be established and the deposit and accrued interest shall be refunded promptly by the 

Company upon satisfactory payment by the customer of all proper charges for utility service for a period not to exceed 
twelve successive months.  For purposes of this rule, payment is satisfactory if made prior to the date upon which the bill 
becomes delinquent.  The Company may withhold refund of the deposit funds pending the resolution of a matter in dispute 
involving discontinuance for nonpayment or unauthorized interference by the customer. 

 
 e. Company will maintain a record of all deposits, received from customers, showing the name of each customer, the location 

of the premises occupied by the customer at the time the deposit was required and each successive location while the 
deposit is retained, the date and amount of deposit, and the date and amount of interest paid. 

 
 f. Each customer posting a security deposit shall receive in writing at the time of tender of deposit or with the first bill, a receipt 

as evidence thereof, unless the Company shows the existence or nonexistence of a deposit on the customer's bill, in which 
event the receipt shall not be required unless requested by the customer.  The receipt shall contain the following minimum 
information:  

 
 (1) Name of customer. 
 
 (2) Date of payment. 
 

(3) Amount of payment. 
 

  
 g. Company will provide means whereby a person entitled to a return of a deposit is not deprived of the deposit refund even 

though he may be unable to produce the original receipt for the deposit, provided he can produce adequate identification to 
insure that he is the customer entitled to refund of the deposit. 
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No.  4  

THE EMPIRE DISTRICT ELECTRIC COMPANY  
 Sec.  2   2nd  Revised Sheet No.  15  
 Cancelling P.S.C. Mo. No.  4  
For  AURORA, MARIONVILLE, VERONA   
No supplement to this tariff will be issued except Sec.  2   1st  Revised Sheet No.  15  
for the purpose of cancelling this tariff. Which was issued   9-15-93  

RULES AND 
REGULATIONS 

 

 
 
DATE OF ISSUE  October 23, 2012  DATE EFFECTIVE  November 23, 2012  
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 

 g. Violation of any other rules of the Company on file with and approved by the Commission which adversely affect the 
safety of the customer or other persons, or the integrity of the Company's delivery system. 

 
 h. The nonpayment of a sewer bill issued by a sewer provider that has a valid and existing contract with Company 

providing for discontinuance of water service for nonpayment of sewer bills as provided by Section 393.015 RSMo, 
when the sewer service provider has provided written notice of discontinuance by certified mail to the customer 30 
days in advance and has also requested disconnection of water service by the Company and complied with all 
prerequisites under the contract.  Customer notification, dispute resolution procedures, and charges in such 
circumstances are governed by the terms of the contract rather than these rules and regulations. 

 
 2. None of the following shall constitute sufficient cause for Company to discontinue service:  
 a. The failure of a customer to pay for merchandise, appliances, or services not subject to Commission jurisdiction as 

an integral part of the utility service provided by the Company. 
 
 b. The failure of a residential customer to pay for concurrent service received at a separate metering point, residence or 

location.  In the event of a discontinuance or termination of service at a separate residential metering point, 
residence or location in accordance with these rules, Company may transfer any unpaid balance to any other 
residential service account of the customer. 

 
 c. The failure of the customer to pay for a different class of service received at the same or different location.  The 

placing of more than one meter at the same location for the purpose of billing the usage of specific devices under 
optional rate schedules or provision is not construed as a different class of service for the purpose of this rule. 

 
 3. Subject to the requirements of these rules, Company may discontinue service to a customer between the hours of 8:00 

a.m. and 4:00 p.m. on the date specified on the notice of discontinuance or within a reasonable time thereafter.  Service 
shall not be discontinued on a day when Company personnel are not available to reconnect the customer's service, or on 
a day immediately preceding such day.  Service shall not be discontinued for nonpayment of a delinquent account within 
six (6) days after an account becomes delinquent except where written notice is delivered to a customer in which case 
discontinuance may be effected not less than forty-eight (48) hours after delivery of the notice. 

 
 4. Company will not discontinue service pursuant to section C1 unless written notice by first class mail is sent to the 

customer at least ten (10) days prior to the date of the proposed discontinuance.  If written notice is delivered to the 
customer, it shall be done at least ninety-six (96) hours prior to discontinuance.  Service of notice by mail is complete 
upon mailing.  Company will maintain an accurate record of the date of mailing.  A notice of discontinuance of service 
shall not be issued as to a bill or portion of a bill currently the subject of a dispute pending with the Company or the 
Commission nor shall such a notice be issued as to any bill or portion of a bill which is the subject of a settlement 
agreement except after breach of a settlement agreement, unless the Company inadvertently issued such notice in which 
case the Company will take necessary steps to withdraw or cancel such notice. + 

 
 5. At least ten (10) days prior to discontinuance of service for non-payment of a bill or deposit at a multi-dwelling unit 

residential building at which usage is measured by a single meter, notices of the Company's intent to discontinuance will 
be conspicuously posted in public areas of the building, provided however, that such notices will not be required if the 
Company is not aware that said structure is a single metered multi-dwelling unit residential building.  Such notices shall 
include the date on or after which discontinuance may occur.  The Company will not be required to provide notice in 
individual situations where safety of employees is a consideration. + 
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No.  4  

THE EMPIRE DISTRICT ELECTRIC COMPANY  
 Sec.  2   3rd  Revised Sheet No.  16  
 Cancelling P.S.C. Mo. No.  4  
For  AURORA, MARIONVILLE, VERONA   
No supplement to this tariff will be issued except Sec.  2   2nd  Revised Sheet No.  16  
for the purpose of cancelling this tariff. Which was issued   11-07-02  

RULES AND 
REGULATIONS 

 

 
 
DATE OF ISSUE  October 23, 2012  DATE EFFECTIVE  November 23, 2012  
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 

 At least ten (10)days prior to discontinuance of service for non-payment of a bill or deposit at a multi-dwelling unit 
residential building where each unit is individually metered at which a single customer is responsible for payment for 
service in all units in the building or at a residence in which the occupant using utility service is not the Company's 
customer, the occupant(s) shall be given written notice of the Company's intent to discontinue service, provided however 
that such notice shall not be required unless the occupant has advised the Company or the Company is otherwise aware 
that he is not the customer.  In the case of a multi-dwelling unit residential building where each unit is individually metered 
or in the case of a single family residence, the notice provided to the occupant of the unit about to be discontinued shall 
outline the procedure by which the occupant thereof may apply in his or her name for service of the same character 
presently received through that meter. + 

 
 6. At least twenty-four hours preceding discontinuance of service, Company will make reasonable efforts to contact the 

customer to advise of the pending action and what steps must be taken to avoid discontinuance. 
 
 7. Immediately preceding the discontinuance of service, an employee of the Company designated to perform such function 

shall, except in individual situations where the safety of the employee is a consideration, make a reasonable effort to 
contact and identify himself to the customer or responsible person then upon the premises and shall announce the 
purpose of his presence.  When service is discontinued, the employee will leave a notice upon the premises in a manner 
conspicuous to the customer that service has been discontinued and the address and telephone number of the Company 
where the customer may arrange to have service restored. 

 
 8. Notwithstanding any other provision of this rule, Company will postpone the discontinuance of utility service to a 

residential customer for a time not in excess of twenty-one days if the Company is advised the discontinuance will 
aggravate an existent medical emergency of the customer, a member of his family or other permanent resident of the 
premises where service is rendered.  Company may require customer to provide satisfactory evidence that a medical 
emergency exists. 

 
 9. Notwithstanding any other provision of this rule, Company may discontinue any service temporarily for reasons of 

maintenance, health, safety or a state of emergency. 
 
 10. Upon the customer's request, Company will restore service promptly when the cause of discontinuance of service has 

been eliminated, applicable restoration charges paid and, if required satisfactory credit arrangements have been made.  
At all times, a reasonable effort shall be made to restore service upon the day restoration is requested, and in any event, 
restoration shall be made no later than the next working day following the day requested by the customer.  The Company 
will charge the customer a reconnect charge as shown on the rate section of this tariff.  If discontinuance was caused by 
diversion, the cost of any facility or changes Company deems necessary or appropriate in order to prevent possible future 
diversion of energy by customer may have to be paid for by customer.  

 
 11. When a customer initiates a complaint or inquiry, the Company will:  immediately record the date, time and place the 

complaint or inquiry is made; investigate it promptly and completely; and attempt to resolve the matter informally in a 
manner mutually satisfactory to both parties.  When a customer initiates a complaint or inquiry at the Company relating to 
termination of the customer's water service because of non-payment of a sewer bill, the Company is under no obligation 
to investigate the nature of the dispute between the customer and the sewer sewer provider but shall immediately refer 
the customer to the proper department at the provider of sewer service. 

 
 12. A customer may advise the Company that a bill is in dispute in any reasonable manner such as by written notice, in 

person or by a telephone call directed to the Company during normal business hours.  A dispute must be registered with 
the Company at least 24 hours prior to the date of the proposed discontinuance for a customer to avoid discontinuance of 
service as provided by these rules. 
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