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This tariffcontains regulations, rates and charges applicable to theprovision ofCarrier CommonLine,
Switched Access, and othermiscellaneous services, hereinafter referred to collectively as service(s),
provided to Customers by VTI.

The operating territory ofVTI comprisesthe geographic areas forwhich VTI is certified to operate in the
state ofMissouri . These areas are specified byidentification o£the exchanges establishedbyVTI for the
administration ofcommunications services . Not all services described in this tariffare available from every
wire center .
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TARIFF FORMAT

Page Numbering-Page numbers appear in theupperright hand comer ofthe page . Pages are numbered
sequentially, and from time to time new pages may be added to the tariff. When a new page is added
between existing pages, a decimal is added to the preceding page number. For example, a new page
added between Page Nos . 3 and 4 would be numbered 3.1 .

Page Revision Numbers-Revision numbers also appear inthe upperright comer ofeach page . These
numbers are used to determine the most current page version on filewith the Commission. For example,
the4threvised Page 25cancels the3rdrevised Page 25. Because ofvarioussuspension periods, deferrals,
etc . the Commission follows inthe tariff approval process, the most currentpage number onfilewith the
Commission is not always the tariff page in effect .

Paragraph Numbering Sequence-There are various levels ofalphanumeric coding. Each level ofcoding
is subservient to its nexthigherlevel. The following is an example ofthenumbering sequence suggestedfor
use in tariffs .

Check Sheet- When a tarifffiling is madewith the Commission, an undated check sheet accompanies
thetarifffiling. The check sheet lists thepages contained in the tariff, with across reference to the current
revision number. When new pages are added, the check sheet is updated to reflect the revision. All
revisions made in agiven filing are designatedby an asterisk(*) . The tariffuser should refer to the latest
check sheet to find out if a particular page is the most current on file with the Commission.
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Changes will be identified on the revised page(s) through the use of the following symbols :

(C)
(D)
(I)
(M)
(N)

(S)
(T)
(Z)

to signify changed regulation
to signify discontinued rate, regulation, or text
to signify increased rates
to signify material relocated from one leaf to another without change
to signify new rate, regulation, or text
to signify reduced rate
to signify reissued material
to signify a change in text, but no change in rate or regulation
to signify a correction

In addition to symbols for changes, each changed provision inthe tariff shall containa vertical line in the
right hand margin of the page which clearly shows the exact number oflines being changed .
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Service Commission
800 Number Portability Access Service - Denotes a service that includes toll-free
access services using the following dialingplans : 800, 888, 877, 866, 855, 844, 833 and
822. 800, as used throughout this tariff, includes all 800-type toll-free dialing plans.

800 Service Provider - Denotes the entity that offers 800 access services to 800
subscribers .

8XX Data Base Access Service - A toll-free originating Trunkside Access Service
when the 8XX Service Access Code (i.e ., 800, 822, 833, 844, 855, 866, 877 or 888 as
available) is used .

Access Customer Name Abbreviation - Denotes a three alpha character code that
identifies the Customer to which the Access Service bill is rendered .

Access Minutes -Denotesthat usage ofexchange facilities in intrastate service for the
purpose ofcalculatingchargeable usage . On the originating endofan intrastate call, usage
is measured from the time the origination End User's call is delivered by VTl and
acknowledged as receivedby the Customer's facilities connected with the originating
exchange. Onthe terminating end ofan intrastate call, usage is measured fromthe timethe
call isreceivedbythe End User in the terminating exchange . Timing oftheusage at both
originating and terminating endofan intrastate call shallterminate whenthe calling or called
partydisconnects, whichever event is recognized first inthe originating andterminating end
exchanges, as applicable . Those two times aremeasuredby thereceipt ofa signal known
as answer/disconnect supervision . Access minutes is also described in Section 6
(Switched Access Service) .
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Access Services-Originating orterminating intrastate switched access servicesprovided
by VTI to telecommunications carvers that access VTI's End-Users via VTI's local
exchange network. Switched Access to thenetwork ofanInterexchangeCarrier forthe
purpose of originating or terminating conununications.

Access Service Request - The industry service order format used by Access Service
Customers and access providers as agreed to by the Ordering and Billing Forum.

Access Tandem-An Exchange Carrier's switching system that provides a concentration
and distribution function fororiginating or terminating trafficbetweenEndOffice Switches
and Customers' premises .

Answer/Disconnect Supervision - The transmission of the switch trunk equipment
supervisory signal (off-hook or on-hook) to theIXC point ofconnection forterminating
calls to the exchange as an indication thatthe called partyhas answered ordisconnected .

Authorized User -Aperson, firm, corporation orotherentitythat eitheris authorized by
the Customer to use Access Services or is placed in a position by the Customer, either
through acts or omissions to use Access Services .

Billing AccountNumber (BAN) -Denotes acode thatidentifies the Customer'sbilling
account to which Access Services are billed .

Business Day-Denotes the times ofdaythat VTI is open forbusiness . Generally, these
are 8 :00 or 9:00 A.M. to 5:00 or 6 :00 P.M., respectively, with anhour for lunch, Monday
through Friday, resulting in a standard forty(40) hour workweek. However, Business Day
hours for VTI may vary based on company policy, union contract and location .

Call -An attempt forwhich the complete destination code or a CAC (e.g ., 950-XXXX,
101XXXX#, 0- or 00-) is provided in the originating direction or a complete destination
code is provided in the terminating direction .
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Calling Station - The telephone number from which a Call originates .

Called Station - The telephone number called .

CarrierAccess Code -A uniform seven digitcode in the form 101XXXX that identifies
a specific interexchange carrier, the dialingofwhichallows acustomer to choose a specific
carrier on aper call basis. This service is onlyavailable in areas where equal access is in
effect .

Carrier or Common Carrier - See Interexchange Carrier or Exchange Carrier. An
entity other than VTI that provides telecommunications services .

Carrier Identification Code-Denotes anumeric code that is assigned byTelcordia to
long distance carriers for the provisioning ofFeature Group B and/or D trunk side Access
Service . The numeric code uniquely identifies the carrier.

Carrier Customer-A Carrierthat accesses the network ofVT1 to reach End-Users who
arenottelecommunications carvers, and subsequently receives intrastate switched access
service from VTI. A Carrier that purchases exchange access service from VTI is
responsible for the payment of charges and compliance with VTI's regulations and
applicable state law .

Central Office - Denotes a local Company switching system whereTelephoneExchange
Service Customer station loops are terminated forpurposes ofinterconnection to each
other and to trunks .

Channel(s) - Denotes an electrical or photonic, in the case of fiber optic based
transmission systems, communications path between two or morepoints oftennination .
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Co-Carrier-Any otherTelecommunications provider authorizedbythe Commission to
provide local exchange service in the state.

Commission - The Missouri Public Service Commission.

Common Channel Signaling (CCS) -Ahigh-speed packet switched communications
network which is separate (out ofband) from the public packet switched and message
networks . Itis used to carry addressed signalingmessages for individual trunk circuits
and/or database related services between signaling points in the CCS network .

Common Line -Denotes a line, trunk, paytelephone line or otherfacilityprovided under
the general and/or local exchange service tariffs ofVTI, terminated on a central office
switch . A common line-residence is a line or trunk provided under the residence
regulations ofthe general and/or local exchange service tariffs . A common line-business
is a line provided under the business regulations ofthe general and/or local exchange
service tariffs .

Company, the - VarTec Telecom, Inc .

Constructive Order -Deliveryofcalls to or acceptance ofcalls from VTI's EndUser
locations over VTI-switched local exchange services constitutes aConstructive Orderby
the Customer to purchase switched access services as described herein . Similarly, the
selection by aCompany's End User ofthe Customer as the presubscribed IXC constitutes
a Constructive Order of Switched Access by the Customer.

Customer(s) - Any individual, partnership, association, joint-stock company, trust,
corporation or governmental entity or any other entitywhich uses or subscribes to the
services offered under this tariff, includingInterexchange Carvers (IXCs), EndUsers and
Exchange Carriersproviding intrastate communicationsbetweentwo ormore exchanges.

Disconnect-To render inoperable orto disable circuitry thus preventingoutgoing and
incoming toll communications service .
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End Office -A local Telephone Companyswitchingsystemwhere TelephoneExchange
Service Customer station loops are terminated forpurposes ofinterconnection to each
other and to trunks .

End Office Switch - Denotes a local Company switching system where Telephone
Exchange ServiceCustomer station loops are terminated forpurposes ofinterconnection
to trunks . Included are Remote SwitchingModules (RSM) and Remote Switching Systems
(RSS) served by a host office in a different wire center.

EndUser- Any Customer ofanintrastatetelecommunications service that is not acarrier,
except that a carrier other thanthe Company shall be deemedto be an"end user" when
such carrier uses a telecommunications service for administrative purposes and aperson
or entitythat offers telecommunications services exclusively as areseller shall be deemed
to be an "end user" ifall resale transmissions offered by such reseller originate on the
premises ofsuch reseller . Anyindividual, association, corporation, governmental agency
or anyother entityotherthan an IXC which subscribes to intrastate service provided by
an Exchange Carrier and in whose name the telephone numberofthe Calling Station is
registered with the underlying local exchange company .

Entrance Facility - A Switched Transport facility between a Company serving wire
center and aCustomer premises that provides a Customerwith dedicatedtransport from
the serving wire center to the Customer's premises . A trunk facility connecting the
Customer's point of presence with the local switching center .

Exchange-Denotes aunit, generally smallerthan a Local Access and Transport Area,
established by VTI for the administration ofcommunications service in a specified area
which usuallyembraces a city, townor village and its environs . It consists ofoneormore
central offices togetherwith the associated facilities used infurnishing communications
service within that area . One or more designated exchanges comprises a given Local
Access and Transport Area .
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Exchange Carrier-Any individual, partnership, association,joint-stock company, trust,
governmental entity or corporation engaged intheprovisionoflocal exchange telephone
service .

Facility-Denotes anyone ofthe elements ofphysicaltelephone plant that is needed to
provide access service, including switching systems, cables, fiber optic andmicrowave
radio transmission systems .

Feature Group - Denotes a category ofSwitched Access Service differentiatedby the
technical characteristics, e .g., line side vs . trunk side connection at a VTI entry switch.

Firm Order Confirmation (FOC)-AcknowledgmentbyVTIofreceiptofanAccess
Service Request from the Customer and commitment by VTI o£ a Service Date .

Holiday - For the purposes of this tariff, recognized holidays are New Year's Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Dayand Christmas Day.

Host Office - Denotes an electronic switching system which provides call processing
capabilities for one ormore Remote Switching Modules orRemote Switching Systems.

Immediately Available Funds - Denotes a corporate or personal check drawn on a
bank account and otherfunds which are available foruse bythe receivingparty onthe
same day on which they are received and includes U.S . Federal Reserve bank wire
transfers, U.S . Federal Reserve notes (paper cash), U.S . coins, U.S . Postal Money
Orders and New York Certificates of Deposit.

Incomplete- Any Callwhere voice transmission between the Calling and Called station
is not established.
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Individual Case Basis - A condition in which the regulations, if applicable, rates and
charges for an offering under the provisions of this tariffare developed based on the
circumstances in each case . A service arrangement inwhichthe regulations, rates and
charges are developedbased on the specific circumstances ofthe Customer's situation.

Interexchange Carrier or Interexchange Common Carrier - Any individual,
partnership, association,joint-stock company, trust, governmental entity orcorporation
engaged for hire in intrastate communication by wire or radio, between two or more
exchanges .

InternationalDirectDistance Dialing-Denotes the capability ofswitching international
calls with service prefix and address codeshaving more digits than are capable ofbeing
switched through a standard FGD equipped end office .

Interstate Communications -Denotes both interstate and foreign communications .

Intrastate Communications- Any communications within the state ofMissouri subject
to oversight by the Commission as provided by the laws of the state of Missouri .

Line Information Database - The databasewhich contains basic information such as
telephone numbers, calling cardnumbers and associatedbillednumber restriction data
used in connection with the validation and billing of calls .

Line Side Connection - Denotes a connection ofa transmission path to the line side of
a local exchange switching system.
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Message - A completed telephone Call by a Customer or User .
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Local Access -The connectionbetween a Customer's premises and apoint ofpresence
ofthe Exchange Carrier .

Local Access and TransportArea -A geographic area established fortheprovision and
administration of communications service . It encompasses one or more designated
exchanges, which are grouped to serve common social, economic and other purposes .

Local Switching Center - The switching center where telephone exchange service
Customer station Channels areterminated forpurposes ofinterconnection to each other
and to interoffice Trunks .

Local Traffic -A call which originates and terminates inthe same exchange area, ora call
which originates and terminates within different VTI exchanges that share a common
mandatorylocal calling area (e.g ., amandatoryExtendedLocal Calling Service (ELCS)
or Extended Area Service areas (EAS) or other like types ofmandatory local calling
scopes . Calls to or from a Wireless Provider do not constitute Local Traffic, and are
therefore subjectto VTI's switched access charges, ifthey are either (1) interMTA or (2)
the Wireless Provider does not have a direct connectionto VTI's facilitieswithout theuse
of an intermediary carrier .

Meet Point - A point ofinterconnection that is not an End Office or tandem .

Meet Point Billing-The anangementthroughwhichmulfple Exchange Carriers involved
inproviding Access Services, divide the ordering, rating, andbilling ofsuch services on a
proportional basis, so that each Exchange Carrier involved inproviding a portion ofthe
Access Service agrees to bill under its respective tariff.

Metropolitan Trading Area - an area defined by the FCC for the purpose ofissuing
licenses for wireless PCS .
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Mobile Telephone Switching Office- Location where thewireless Customer maintains
a facility for purposes of interconnecting to VTFs Network .

Mutual Traffic Exchange - A compensation arrangement between certified local
exchange service providers where local exchange serviceproviders pay each other "in
kind" for terminating local exchange traffic on the other's network .

Network Services - VTFs telecommunications Access Services offered on VTFs
network .

Non-RecurringCharges - One-time initial charges for services or facilities, includingbut
not limitedto charges for construction, installation, orspecial fees, forwhichthe Customer
becomes liable at the time the Service Order is executed.

Normal Business Hours -The hours of8:00 a.m . to 5 :00p.m., Mondaythrough Friday,
excluding Holidays .

North American Numbering Plan-Denotes a three-digitNumbering PlanArea (NPA)
code and a seven-digit telephone numbermadeup ofathree-digit Central Office codeplus
a four-digit station number.

Off-Hook- The active condition ofSwitched Access or atelephone exchange service line .

On-Hook-The idle condition ofSwitched Access or atelephone exchange service line.

Optional Expanded Area Service Traffic-Optional service found in largeurban areas
financedby separate charges on end users that elect service as defined bya tariffapproved
by the Commission.
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Out ofBand Signaling-An exchange access signaling feature whichallows Customers
to exchange call control and signaling information over acommunications path which is
separate from the message path .

Point of Presence - Location where the Customer maintains a facility forpurposes of
interconnecting to VTFs Network.

Premises- The space occupiedby anindividual Customerin abuilding, oraportion of
abuilding in amulti-tenant building, or buildings on continuousproperty(except railroad
right-of-way, etc.) not separated by a public highway.

Presubscriptlon-AnarrangementwherebyanEndUsermayselectanddesignateto VTI
an DtC or Carrier it wishes to access, without an Access Code, for completing both
intraLATAtoll calls and/orinterLATAtoll calls . The selected IXC(s)is/arereferred to
as the End User's Primary Interexchange Carrier (PIC) .

Query-Denotes arequest for specific information generated by a computerprocessor
and sent to an application, i.e ., a database, with apredefined set ofpossible responses .

Rate - Money, charge, fee orother recurring assessmentbilledto Customers for services
or equipment .

Remote Switching Modules orRemote Switching Systems -Denotes small, remotely
controlled electronic end office switches whichobtain their call processing capability from
an electronic switching system typeHost Office . The RSM/RSS cannot accommodate
direct trunks to a Customer .

Recurring Charges - The monthlycharges to the Customer for services, facilities and
equipment, which continue for the agreed upon duration ofthe service .

Service(s) - VTI's telecommunications Access Services offered on VTI's network.
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Service Control Point -Denotes atransaction processor based system that provides a
network interface to various data base services . For 800 Number Portability Access
Service, the SCP contains routing instructions for 800 service records that were
downloaded from the SMS/800.

Service Order -A written request forNetwork Services executed bythe Customer and
VTIin aformat devised byVTI; orinthe alternative, the submissionofan Access Service
Request by the Customer in the manner specified in this tariff.

Service Outage - A complete loss ofcall origination and/or receipt capabilitywhich
begins whenthe IXC reports the outage to VTI and ends when the affected circuit and/or
associated VTI equipment is fully operational in accordance with the technical
specifications .

Service Termination - Denotes the connection of Access Service at a Customer
premises .

Serving Wire Center-Denotes theend office from which the Customer premises would
normally obtain dial tone from VTI for Access Service purposes .

Shared Customer - Any entity included within the definition ofCustomer above that
receives services from andis under obligation to VTI and one ormore Carrier-Customers
simultaneously .

Signaling Point of Interface - The Customer designated location where the SS7
signaling information is exchanged between VTI and the Customer.

Signaling System 7 - The signalingprotocol Version 7 used in the Common Channel Out
ofBand Signalingnetworkbased on the AmericanNational Standards Institute (ANSI)
standards .

Subtending End Office of an Access Tandem - Denotes an end office that has final
trunk group routing through the tandem .
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Switched Access Service-Access to the switchednetwork ofan Exchange Carrier for
the purpose oforiginating or terminating communications .

Tandem-Switched Transport Facility-Denotes a Switched Transport facilitybetween
aCompanyhub office (when multiplexing occurs at an office otherthan the serving wire
center) and an end office thatprovides a Customerwith transport to or from the end office
by routing through an access tandem .

Telephone Company- Anyindividual, partnership, association, joint-stock company,
trust, or corporationauthorized bythe appropriate regulatorybodies to engageinproviding
public switched communications service throughout an exchange area, and between
exchange areas within the LATA.

Terminating Direction -Denotes the use ofAccess Service for the completion ofcalls
from an IC premises to an End User premises .

Transmission Path -Denotes an electrical path capableoftransmitting signals within the
range ofthe service offering . A voice gradetransmission path is capable oftransmitting
voice frequencies within the approximate range of300 to 3000 Hz. A transmission path
is comprised ofphysical or derivedchannels consisting ofany form orconfiguration of
facilities typically used in the telecommunications industry .

Trunk -A communications path connecting two switching systems inanetwork used in
the establishment of an end-to-end connection.

Trunk Group - Denotes a set oftrunks which are traffic engineered as a unit for the
establishment ofconnectionsbetween switching systems inwhich all ofthe communications
paths are interchangeable .
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Trunk Side Connection -Denotes the connection ofa transmissionpath to the trunk side
of a local exchange switching system .

V andH Coordinates Method-Denotes amethod ofcomputing airline miles between
two points byutilizing an established formula which is based on the vertical (V) and
horizontal (H) coordinates of the two points .

Wireless Provider -Anycarrier authorized to operate as a provider ofcellular, personal
communications, paging or other form of wireless transmission .
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Acronyms

ACNA - Access Customer Name Abbreviation

ANI - Automatic Number Identification

ASR - Access Service Request

BAN - Billing Account Number

RNA - Billing Name and Address

CAC - Carrier Access Code

CCL - Carrier Common Line

CCS - Common Channel Signaling

CIC - Carrier Identification Code

FOC - Firm Order Confirmation
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FG - Feature Group service COmmissi0l')

IC - Interexchange Carrier

ICB - Individual Case Basis

IDDD - International Direct Distance Dialing

IXC - Interexchange Carrier

LATA - Local Access and Transport Area

LEC - Local Exchange Carrier

LIDB - Line Information Database

MTA - Metropolitan Trading Area

NANP - North American Numbering Plan

NECA- National Exchange Carriers Association

NPAS - Number Portability Access Service

NRC - Non-Recurring Charges

OEAS - Optional Expanded Area Service Traffic

PIC - Primary Interexchange Carrier

PICC - Presubscribed Interexchange Carrier Charge
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POP

	

-

	

Point of Presence

RSM -

	

Remote Switching Modules

RSS

	

-

	

Remote Switching Systems

SCP

	

-

	

Service Control Point

SS7

	

-

	

Signaling System 7

VTI

	

-

	

VarTec Telecom, Inc . d/b/a VarTec Telecom®
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PIU

	

-

	

Percent Interstate Usage
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VTI's services and facilities are furnished for communications originating at
specified points within the state of Missouri under the terns ofthis tariff.

VTI installs, operates and maintains the communications services provided
heremunderin accordancewith the terms andconditions set forth underthis tariff.
The provisionofsuch servicesbyVTI as set forth inthis tariffdoes not constitute
a joint undertaking with the Customer for the furnishing of any service .

VTI may act as the Customer's agent for ordering access connection facilities
providedby other Carriers orentities, when authorizedbythe Customer, to allow
connection of a Customer's location to the network .

VTFs services and facilities are provided on amonthlybasis unless otherwise
stated, and are available twenty-four hours per day, seven days perweek, except
as set forth in other sections of this tariff.
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Service is offered subject to availability on a continuing basis ofthe necessary
facilities and/or equipment, and subjectto theprovisions o£this tariff. Serviceis
limited to the capacity ofVTI's facilities as well as facilities VTImayobtain from
other Carriers to furnish service from time to time as required, at VTI's sole
discretion . VTI reserves the right to negotiate special terms and conditions (i.e .,
special promotions) with aparticularCustomer provided an agreement is reached
and signed with the Customer .

VTI does not undertake to transmit messages, but offers theuse ofits facilities
when available, and will not be liable for errors intransmission or for failure to
establish connections .

The Customer maynot transfer or assign theuse ofservice orfacilitieswithoutthe
express written consent ofVTI . Such transfer or assignment shall only apply
where there is no interruption ofthe use or location ofthe service orfacilities .

Theuse andrestoration ofVTI's services shall be in accordancewith applicable
state and federal rules and regulations .

ISSUED : October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001
Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

2.0 RULES AND REGULATIONS (Continued)

INTRASTATE SWITCHED ACCESS SERVICES TARIFF

Undertaking ofVarTec Telecom, Inc . (Continued)

2.1 .3

	

Liability of the Company

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C . Mo. Access Tariff No. 4
Original Page No. 27

miissouri Public

RECD OCT 2 9 2001
service commission

In the eventthatterns and conditions set forth herein and following conflictwith
state law, state law will prevail .

VTI shall not be liable for claim or loss, expense or damage (including indirect,
special or consequential damage) for anyinterruption, delay, error, omission, or
defect in anyservice, facility (includingservices and facilities involved in emergency
calling activity) ortransmission provided under this tariff, ifcausedbyanyperson
or entityotherthanVTI,by anymalfunction ofany service or facilityprovidedby
any other Carrier, by an act of God, fire, war, civil disturbance, or act of
government, or by any other cause beyond VTI's direct control .

VTI shall notbe liable forand shall be fully indemnified and held harmless by
Customeragainst any claim orloss, expense, ordamage (including indirect, special
or consequential damage) for defamation, libel, slander, invasion ofprivacy,
infringement ofcopyright orpatent, unauthorizeduseofanytrademark, tradename
or service mark, unfair competition, interference with or misappropriation or
violation of any contract, proprietary or creative right, or any other injuryto any
person, propertyorentity arising out ofthe material, data, information, or other
contentrevealed to, transmitted by, handled or used by VTI under this tariff; for
connecting, combining or adaptingVTI's facilities with Customer's apparatus or
systems, orfor any act or omission ofthe Customer ; or foranypersonal injury or
deathofanyperson caused directly orindirectlybytheinstallation, maintenance,
location, condition, operation, failure, presence, use, orremoval ofequipment or
wiringprovidedby VTI, ifnot caused bythewillful misconduct ofVTI, for failure
to provide service, or arising out ofany act or omission ofthe end user in the
course of using services provided pursuant to this tariff.

VTI shall not be liable for any defacement of or damages to the premises ofa
Customer, resulting from the furnishing ofservice, includingthe installation and
removal ofequipment and associatedwiring, whichisnot the result ofVTI'swillful
misconduct .

EFFECTIVE : November 28, 2001

Ni,ssouri Public

FILED NOV 2 8 2001
service commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

2.0

INTRASTATE SWITCHED ACCESS SERVICES TARIFF

RULES AND REGULATIONS (Continued)

Undertaking of VarTec Telecom, Inc. (Continued)

2.1 .3 Liability of the Company (Continued)

P.S.C . Mo. Access Tariff No. 4
Original Page No. 28

Missouri Public

RECD OCT 2 9 2001

Service Commission

Except when a court ofcompetent jurisdiction finds that willful misconduct on
VTI's part has been acontributingfactor, theliability ofVTI foranyclaimor loss,
expense or damage (including indirect, special or consequential damage) for any
interruption, delay, error, omission, or defect in any service, facility (including
services and facilities involved in emergency calling activity) or transmission
provided under this tariffshall not exceed an amount equivalentto the prorata
charge to the Customer forthe period of service or facilityusage during which
such interruption, delay, error, omission or defect occurs . For the purpose of
computing this amount, a month is considered to have thirty(30) days . The entire
liability ofVTI for anyclaim, loss, damage or expense from any causewhatsoever
shall in no event exceed sums actuallypaidto VTI by the Customer forthe specific
services giving rise to the claim, and no action or proceeding against VTI shall be
commenced more than one (1) year after the service is rendered.

No agent or employee of any other Carrier shall be deemed to be an agent or
employee ofVTI, except independent sales agents who mayfrom time to time be
employedby anotherCarrierand have received VTFs express consent to actas
VTI's agent .

VTI does not guarantee or make anywarranty withrespect to its services when .
used in an explosive atmosphere . VTI shall be indemnified, defended and held
harmless by the Customer from any and all claims by anypersonrelatingto the
Customer's use ofthe services so provided.

The Company shall be indemnified, defended and held harmless by the
Customer, against anyclaim, loss ordamage arisingfrom the use ofservices offered
under this tariffincluding, but not limited to claims bysubscribers to services
provided to the Customer, and users of services provided by or resold by the
Customer.

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE: November 28, 2001

Missouri Public

FILED NOV 2 8 2001
Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

2.0 RULES AND REGULATIONS (Continued)

INTRASTATE SWITCHED ACCESS SERVICES TARIFF

Undertaking of VarTec Telecom, Inc. (Continued)

2.1 .3 Liability of the Company (Continued)

P.S .C . Mo. Access Tariff No. 4
Original Page No. 29

Missouri Public

RECD OCT 2 9 2001

Service Commission
No license underpatents (otherthan the limited license to use) is granted byVTI
or shall be implied orariseby estoppel, with respectto any service offeredunder
this tariff. VTI)vill defend the Customer against claims ofpatent infringement
arising solelyfromthe usebytheCustomer ofservices offered underthis tariffand
will indemnify such Customer for any damages awarded based solelyon such
claims .

VTImakesno warranties or representations, express orimplied eitherin fact or
by operations of law, statutory or otherwise, including warranties of
merchantability or fitness for a particular use, except those expressly set forth
herein .

VTIshallnot be liable foranydamages or losses due to the fault ornegligence of
the Customerordue tothe failure or malfunction ofCustomer-provided equipment
or facilities .

The liabilityofVTI for errors in billingthat resultin overpayment bytheCustomer
shall belimited, unless otherwise ordered bythe Commission, to a credit equal to
the dollar amount erroneouslybilled or, in the event that payment has beenmade
and servicehasbeen discontinued, to arefundofthe amount erroneously billed .

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 R 2001

Service commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

INTRASTATE SWITCHED ACCESS SERVICES TARIFF

2.0

	

RULES AND REGULATIONS (Continued)

2.1

	

Undertaking of VarTec Telecom, Inc . (Continued)

2.1 .4

	

Provision of Services

P.S.C. Mo . Access Tariff No. 4
OriginalPage No. 30

RECD OCT 2 9 2001

Service Commission

VTI will provide tothe Customer, upon reasonable notice, services offered in this
tariffat the specified rates and charges, to the extent that such services are or can
be made available withreasonable effort andafterprovisions havebeen made for
VTFs Local Telephone Exchange Service . VTI reserves the rightto limit orto
allocate theuseofexisting facilities, orofadditional facilities offeredbyVTI, when
necessarybecause ofa lack offacilities, or due to anyother causebeyond VTI's
control.

In the event that theCustomer'srequestcannotbe fulfilledwith existing facilities
and equipment or the request isnot consistent with VTI's filed tariffs, alternative
designs maybeprovidedbyVTI. Additionally, VTIwillwork with the Customer
to reach an agreeable solution. Standardjacks are used where appropriate to
terminate services .

VTI will make reasonable effort to work cooperatively with the Customer to
develop network contingency plans in order to maintain maximum network
capability following natural or man-made disasters which affect
telecommunications services .

VTI shall use reasonable efforts to make services available to aCustomer on or
before a particular date, subject to the provisions of and compliance by the
Customerwith, the regulations contained in this tariff. VTI does not guarantee
availabilitybyany such date and shall not be liable foranydelays in commencing
service to any Customer .

The services providedunder this tariff shallbe maintained byVTI . VTIshalluse
reasonable efforts to maintain facilities and equipment fimlished to the Customer
by VTI. The Customer may not, nor may the Customer permit others to,
rearrange, disconnect, remove, attempt to repair or otherwise interferewith any
ofthe facilities or equipment provided orinstalledbyVTI, except uponthe written
consent of VTI.

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001
Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

2.0 RULES AND REGULATIONS (Continued)

Undertaking of VarTec Telecom, Inc . (Continued)

2.1.4 Provision of Services (Continued)

P.S.C. Mo. Access Tariff No. 4
Original Page No. 31

INTRASTATE SWITCHED ACCESS SERVICES TARIFF
issourl Public

RECD OCT 2 9 2001
Service Commission

VTI reserves the reasonable right to assign, designate or change telephone
numbers, anyother call number designations associated with Access Services or
VTI servingcentral officeprefixes associatedwith such numbers, whennecessary,
in the conduct ofVTI'sbusiness . Should itbecome necessaryto make achange
in such numbers, VTI will finnishto the Customer, by CertifiedU.S. Mail ontwo
(2) months' notice, the effective date and an explanation ofthe reasons for such
changes.

Except as provided for equipmentand systems subj ect to state and federal rules
and regulations, VTI may, where such action is reasonably required in the
operation ofits business :

A.

	

Substitute, change or rearrange any facilities used inproviding
service under this tariff, including but not limited to :
- substitution ofdifferent metallic facilities
-substitution ofCarrier or derived facilities for metallic facilities
used to provide other than metallic facilities and

- substitution ofmetallic facilities forCarrier orderived facilities
used to provide other than metallic facilities ;

B.

	

Change minimum network protection criteria ;

C .

	

Change operating ormaintenance characteristics offacilities ; or

D .

	

Change operations or procedures ofVTI.

VTI reserves the right to discontinue service, limit service, or to impose
requirements on Customers as required to meet changing regulatory rules and
standards ofthe Commission.

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001

Service commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

2.0

P.S.C. Mo. Access Tariff No. 4
Original Page No. 32

INTRASTATE SWITCHED ACCESS SERVICES TARIFF
~~aN i blic

RULES AND REGULATIONS (Continued)

Undertaking of VarTec Telecom, Inc . (Continued)

2.1 .5

	

Installation and Termination

RECD OCT 2 9 2001

Service Commission

At the Customer's request, installation and/or maintenance maybe performed
outside VTI's regular business hours or in unusual locations . In such cases,
charges based on cost ofthe actual labor, material, orother costs incurred byor
chargedto VTIwill apply. Ifinstallation is started duringregularbusiness hours
but, at the Customer's request, extends beyond regularbusiness hours into time
periods including, but not limited to, weekends, holidays, and/or nighthours,
additional charges may apply.

All services offered are subjectto the rules andregulations ofthe Commission as
they apply.

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001

Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

2.0

INTRASTATE SWITCHED ACCESS SERVICES TARIFF

RULES AND REGULATIONS (Continued)

Undertaking of VarTec Telecom, Inc . (Continued)

2.1.6

	

Operation and Maintenance

The Customer or others may notrearrange, move, disconnect, remove or attempt
to repair any facilities provided byVTI, otherthan byconnection ordisconnection
to any interface means used, except with the written consent of VTI.

The services provided underthis tariff shall be available toVTI attimes mutually
agreedupon inorderto permit VTIto maketests and adjustments appropriate for
maintaining the services in satisfactory operating condition . Such tests and
adjustments shall be completed within a reasonable time . No credit will be
allowed for any interruptions involved during such tests and adjustments .

The characteristics andmethods ofoperation ofanycircuits, facilities orequipment
providedby any Carrierotherthan VTI and associated with the facilitiesutilized
to provide services under this tariffshall not interfere with orimpair service over
any facilities ofVTI, its affiliated companies or its connecting and concurring
Carvers involved in its services, cause damage to their plant, impair the privacy of
any communications carried overtheir facilities or createhazards to the employees
of any of them or the public .

ISSUED : October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. Access Tariff No. 4
Original Page No. 33

MIseouri Public

RECD OCT 2 9 2001

service commission

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 s 2001

Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, line .

2.0

INTRASTATE SWITCHED ACCESS SERVICES TARIFFS
" .;.

y

	

"` ubiic
RULES AND REGULATIONS (Continued)

2.1

	

Undertaking of VarTec Telecom, Inc. (Continued)

2.1.7

	

Special Construction

P.S.C. Mo. Access Tariff No. 4
Original Page No. 34

RECD OCT 2 9 2001

Service Commission

Subj ect to the arrangement ofVTI and to all ofthe regulations contained in this
tariff, special construction offacilitiesmaybeundertaken on areasonable efforts
basis at the request ofthe Customer. Special construction is that construction
undertaken and characterized by one or more of the following :

A.

	

where facilities are not presently available and there is no other
requirement for the facilities so constructed ;

B .

	

ofatype otherthan that whichVTIwouldnonnallyutihzeinthefurnishing
of its services ;

C .

	

where facilities aretobeinstalled over arouteother than thatwhich VTI
would normally utilize in the furnishing of its services ;

D .

	

where facilities arerequested in a quantitygreater than that which VTI
would normally construct ;

E.

	

where installation is on an expedited basis;

F .

	

on a temporary basis until permanent facilities are available ;

G.

	

installation involving abnormal costs; or

H.

	

in advance of its normal construction schedules .

Special construction charges for SwitchedAccess Service willbe determined on
an individual case basis . The basis forcharges for special construction are not
specified inVTI's tariff, therefore, charges will be based upon the costs incurred
by VTI(including return) and may include the following : a) nonrecurring charges ;
b) recurring charges; c) termination liabilities, or any combination thereof.

ISSUED : October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001
Sf.rvice Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 
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VarTec Telecom, Inc.

INTRASTATE SWITCHED ACCESS SERVICES TARIFF Missouri Public

2.0

	

RULES AND REGULATIONS (Continued)

Undertaking of VarTec Telecom, Inc . (Continued)

2.1.8

	

Refusal and Discontinuance of Services

VTI reserves the right to discontinue or limit service without the Customer's
permission andwithoutpriornoticewhennecessitated byconditions beyondVTI's
control, or when the Customerisusing service in violation ofprovisions ofthis
tariff, or in violation of the law or Commission rules and regulations .

On thirty (30) days' written notice by Certified U.S . Mail (return receipt
requested) to the person designated bythat Customerto receive such notices of
noncompliance, VTI may:

A.

B.

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. Access Tariff No. 4
Original Page No. 35

RECD OCT 2 9 2001

~crvice Commission

Refuse additional applications forservice and/or refuse to complete any
pending orders for service by the noncomplying Customer at anytime
thereafter. IfVTI does not refuse additional applications for service on
the date specified in the thirty (30) days' notice, and the Customer's
noncompliance continues, nothing containedherein shall preclude VTI's
right to refuse additional applications for service to the noncomplying
Customer without further notice ; or

Discontinue the provision ofthe servicesto the noncomplyingCustomer
at anytime thereafter . In the case ofsuch discontinuance, all applicable
charges, including termination charges, shall become due. IfVTI does not
discontinue the provision ofthe services involved on the date specified in
the thirty(30) days' notice andthe Customer's noncompliance continues,
nothing contained herein shall preclude VTI's right to discontinue the
provision ofthe services to the noncomplyingCustomerwithout father
notice .

Upon condemnation ofanymaterial portion ofthe facilities usedbyVTI toprovide
service to a Customer or ifa casualtyrenders all or anymaterial portionofsuch
facilitiesinoperablebeyond feasible repair; VTI, bynotice to the Customer, may
discontinue or suspend service without incurring any liability.

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 9 2001
Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

2.0 RULES AND REGULATIONS (Continued)

2.1

	

Undertaking of VarTec Telecom, Inc. (Continued)

ISSUED: October 29, 2001
By :

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C . Mo. Access Tariff No. 4
Original Page No. 36

INTRASTATE SWITCHED ACCESS SERVICES TARIFF ~oA .va

	

ubiic

RECD OCT 2 9 2001

Service commission
2.1 .8

	

Refusal and Discontinuance of Services (Continued)

Upon nonpayment ofany amounts owingto VTI, VTI may, by givingrequisite
prior written notice to the Customer discontinue or suspend service without
incurring any liability.

When access service is providedbymore thanone Carrier, the Carriers involved
inproviding thejoint service may individually orcollectively deny service to a
Customer for nonpayment. Where the Carriers affected bythe nonpayment are
incapable ofeffecting discontinuance ofservicewithout cooperationfrom the other
jointproviders ofSwitched Access Service, suchotherCarrierswill, ifteclarically
feasible, assist in denying thejoint service tothe Customer . Service denial forsuch
joint service will only include calls whichoriginate orterminatewithin, or transit,
the operating territory oftheCarvers initiatingthe service denial fornonpayment.
When more than one of the joint providers must deny service to effectuate
termination fornonpayment, in caseswhere a conflict exists intheapplicable tariff
provisions, thetariffregulations ofVTI shallprevail forjoint service discontinuance
provisions .

IfNECA notifies VTI that the Customer has failed to comply with rules and
regulations related to Lifeline Assistance and the Universal Service Fund, including
any Customer's failure to makepayments onthe date and times specified therein,
VTI may, on thirty (30) days' written notice to the Customer by Certified U.S.
Mail, refuse additional applications for service, refuse to complete anypending
orders for service or discontinue the provision ofservice to the Customer. In the
case ofdiscontinuance, all applicable charges, including termination charges, shall
become due.

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001
Service commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

2.0 RULES AND REGULATIONS (Continued)

Undertaking of VarTec Telecom, Inc . (Continued)

2.1.8 Refusal and Discontinuance of Services (Continued)

P.S.C. Mo. Access Tariff No. 4
Original Page No. 37

INTRASTATE SWITCHED ACCESS SERVICES TARIFF
NA'fasourl Public

RECD OCT 2 9 2001

Service Commission

In the event of a dispute between a Customer and VTI regarding any bill for
access service, the Customer's service shall not be subject to discontinuance for
nonpayment ofthat portion ofa bill under dispute pending the resolution ofthe
dispute . The Customer is obligated to payanyportionofthebill not under dispute,
however, under the provisions of the tariff.

IfanyCustomer-provided orEnd User-provided equipment is usedwith facilities
providedbyVTI inviolation ofanylaw or anyoftheprovisions inthis tariff, VTI
will take such action as is necessary for theprotection ofits facilities or the service
ofits other Customers andotherpersonsprovided withtelephone services . The
Customer shall discontinue such use ofthe equipment or correct the violation
immediatelyupon actual orconstructiveknowledge ofa violation and shall confirm
inwriting to VTIwithin five (5) calendar days that such usehas ceased or that the
violation has been corrected. Failure ofthe Customer to discontinue such use or
correct the violation and to give the requiredwrittenconfirmationto VTI withinthe
time stated above shallresult ininterruption ofthe service ofthe Customercreating
the violation .

Upon anygovernmental prohibition, orrequired alteration ofthe services to be
provided or anyviolationofanapplicable law orregulation, VTImayimmediately
discontinue service without incurring any liability .

Upon VTI's discontinuance ofservice to the Customer, VTImay, in additionto
all otherremedies that maybe available to VTI at law or in equityorunder any
otherprovisionofthis tariff, declare all future monthly and other charges which
would have been payable bytheCustomer during the remainder ofthe term for
which such services wouldhave otherwisebeen provided to the Customer to be
immediately due and payable .

ISSUED : October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001

Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 
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INTRASTATE SWITCEED ACCESS SERVICES TARIFF

RULES AND REGULATIONS (Continued)

Undertaking of VarTec Telecom, Inc . (Continued)

2.1 .8

P.S.C. Mo. Access Tariff No. 4
Original Page No. 38

Missouri Public

RECD OCT 2 9 2001

Service Commission
Refusal and Discontinuance of Services (Continued)

VTImaydiscontinue the furnishings ofanyand/or all service(s) to Customer,
without incurring any liability:

A .

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

Immediatelyand withoutnotice ifVTl deems that such actionisnecessary
to prevent or to protect against fraud or to otherwiseprotect its personnel,
agents, facilities or services . VTI may discontinue service, if (a) The
Customerrefuses to fiunish information to VTIregarding the Customer's
credit-worthiness, its past or current use of Common Carrier
communications services or its planned use of service(s) ; or (b) The
Customerprovides false informationto VTI regardingthe Customer's
identity, address, credit-worthiness, past or current use of Common
Carrier communications services, or its planned use ofVTI's service(s) ;
or (c) The Customer states that it will not complywith a request ofVTI
for security for thepayment forservice(s); or (d) The Customer has been
given written notice byVTI ofanypast due amount (which remains unpaid
in whole or in part) for any of VTI's other Common Carrier
communications services to which the Customer either subscribes orhad
subscribed or used ; (e) The Customer uses, or attempts to use, service
withthe intent to avoidthe payment, eitherinwhole or inpart, ofthe tariff
charges for the service by:

Using or attempting to use service by rearranging, tampering with, or
making connections to VTI's servicenot authorized bythis tariff, orusing
tricks, schemes, falseor invalid numbers, falsecredit devices, electronic
devices : or any other fraudulent means or devices ; or

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001
Service commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 
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INTRASTATE SWITCHED ACCESS SERVICES TARIWssouri Public

RULES AND REGULATIONS (Continued)

Undertaking of VarTee Telecom, Inc . (Continued)

	

Service Commission

2.1.8 Refusal and Discontinuance of Services (Continued)

B .

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President -External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. Access Tariff No. 4
Original Page No. 39

RECD OCT 2 9 2001

Upon fourteen (14) days' writtennotice to the Customer ofanysum thirty
(30) dayspast due ; Upon ten(10) days' writtennotice to the Customer,
after failure ofthe Customer to comply with arequest madebyVTI for
securityfor thepayment ofservice in accordance with Section 2.5 .3.A,
above ; or

Seven (7) days after sending the Customer written notice of
noncompliance with anyprovisionofthistariffifthenoncompliance isnot
corrected within that seven (7) day period . The discontinuance of
service(s) by VTIpursuantto this Sectiondoesnot relievethe Customer
ofany obligation to payVTI for charges due and owing for service(s)
furnished up to the time of discontinuance .

VTImay immediatelydiscontinue service to the Customerwithoutincurring any
liabilityifthe Customerplaces repeated harassingphone calls to VTI, including
calls in which the caller uses abusive or threatening language.

VTImaydisconnect the telephone services in accordancewith the terms hereof
without any liability except for an appropriate refund ofprepaid charges and any
service deposit with accrued interest.

VTImayrequire a Customerto immediately shutdown its transmission ofsignals
if said transmission is causing interference to others .

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001

Service Commission

CANCELLED 
September 6, 2010 
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Service Commission 
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VarTec Telecom, Inc .
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INTRASTATE SWITCHED ACCESS SERVICES TARIFF,AiSSOitri Public

RULES AND REGULATIONS (Continued)

Undertaking of VarTec Telecom, Inc . (Continued)

2.1 .9

	

Switched Access Service Obligations

VTI has certain obligations pertaining onlyto theprovision ofSwitched Access
Service . These obligations are as follows :

A.

B.

Network Management

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C . Mo. Access Tariff No. 4
Original PageNo. 40

RECD OCT 2 9 2001

Service Commission

VTIwill administeritsnetwork to provide acceptable service levels to all
telecommunications users ofVTI's network services. Generally, service
levels are considered acceptable only when both End Users and
Customers are able to establish connections with little or no delay
encountered within VTI's network . VTI maintains the right to apply
protective controls (i .e ., those actions, such as call gapping, which
selectively cancel the completion ofanytraffic carried over its network,
including that associated with a Customer's SwitchedAccess Service) .
Generally, suchprotectivemeasures would onlybe taken as aresult of
occurrences, such as a failure or overload of Company or Customer
facilities, natural disasters, mass calling ornational security demands .

Provisions of Service Performance Data

Subject to availability, end-to-end service performance data available to
VTI through its own service evaluation routines, may also be made
available to the Customer based on previously arranged intervals and
format . The data provides information on overall end-to-end call
completion andnon-completion performance (e.g ., Customer equipment
blockage, failureresults and transmissionperformance) . The datadoes not
include serviceperformance datawhich is provided underother sections
(e.g., testing service results) . Ifdatais to be provided in otherthan paper
format, the charges forsuch exchange willbe determined on an individual
case basis .

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001

Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 
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VarTec Telecom, Inc .

2.0

INTRASTATE SWITCHED ACCESS SERVICES TARIFF
Missouri Public

RULES AND REGULATIONS (Continued)

Undertaking of VarTec Telecom, Inc . (Continued)

2.1.9 Switched Access Service Obligations (Continued)

C.

D.

E. Intercept

ISSUED: October 29, 2001
By :

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. Access Tariff No. 4
Original Page No. 41

Design and Traffic Routing of Switched Access Service

RECD OCT 2 9 2001

Service Commission

VTI shall design and determine the routing ofSwitched Access Service,
includingthe selection ofthe first point ofswitching and the selection of
facilities from the interface to any switching point and to the end offices
where busyhourminutes ofcapacity are ordered . VTI shall also decide
ifcapacityis to be providedby originating only, terminating only, ortwo-
waytrunk groups . Finally, VTI will decidewhether trunk side access will
beprovided through the use oftwo-wire or four-wire trunk terminating
equipment. Selection offacilities and equipment and traffic routingofthe
service are based on standard engineering methods, available facilities and
equipment and VTI's traffic routing plans .

Trunk Group Measurements Reports

Subjectto availability, VTIwill make available trunk group data in the
form ofusage in CCS, peg count and overflow to the Customerbased on
previously agreed to intervals .

VTI arranges to provide for the termination of a call to a Company
intercept operator or recording at the dedicated intercept network from
the end office switch . The operator or recording announces to caller the
reason why the call cannot be completed and if possible, provides
corrected dialing instructions .

EFFECTIVE: November 28, 2001

Missouri Public

FILED NOV 2 8 2001

Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

2.0

INTRASTATE SWITCHED ACCESS SERVICES TARIFF

	

Missouri Public

RULES AND REGULATIONS (Continued)

2.2 Obligations of the Customer

2.2.1

	

Design of and Payment for Customer Services

P.S.C . Mo. Access Tariff No. 4
Original PageNo. 42

RECD OCT 2 9 2001

Service Commission

Subjectto the provisions set forthherein, the Customer shall be solelyresponsible,
at its ownexpense, for the overall designofits services and for any redesigning or
rearrangement of its services which may be required because of changes in
facilities, operations orprocedures ofVTI, minimum networkprotection criteria,
or operating or maintenance characteristics of the facilities .

Services provided to the Customer under this tariffmay only be used for any
lawful purpose for which the service is technically suited .

The Customer shall be responsible for all charges due for services provided by
VTI as well as forreimbursing VTI for damage to, or loss of, VTI's facilities or
equipment caused bythe acts or omissions ofthe Customer . The Customer shall
alsobe responsible forreimbursingVTI for anynoncompliance by the Customer
with these regulations or for damages causedbyfire ortheftor other casualtyon
the CustomerPremises, unless caused bythe willfulmisconduct ofthe employees
or agents ofVTI.

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : November 28, 2001

Mlosourl Public

FILED NOV 2 8 2001
Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

2.0

INTRASTATE SWITCHED ACCESS SERVICES TARIFF

RULES AND REGULATIONS (Continued)

2.2

	

Obligations of the Customer (Continued)

2.2.2 Connections

P.S.C. Mo. Access Tariff No. 4
Original Page No. 43

Missouri Public

RECD OCT 2 9 2001

Service Commission

Facilities furnished under this tariffmay be connected to Customer-provided
terminal equipment in accordancewiththe provisions ofthis tariff. The Customer
facilities shall provide the necessary on and off-hook supervision foraccurate
timing of calls.

2.2.3

	

Equipment, Space and Power

The Customer shall furnish, orarrange to have furnished, to VTI, at no charge, an
environment conducive to the operation ofequipment, as well as the space and
electricalpowerrequired by VTI to provide servicesunder this tariffat thepoints
oftermination ofsuch services . The selection ofAC/DC powershallbe mutually
agreed to by the Customer and VTI. The Customer shall also make necessary
arrangements in order that VTI will have access to such spaces at reasonable
times for installing, testing, repairing or removing services-of VTI .

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE: November 28, 2001

Missouri P4 :~ �e

FILED NOV 2 8 2001
Service Gornrl"iission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

2.0

INTRASTATE SWITCHED ACCESS SERVICES TARIFF

RULES AND REGULATIONS (Continued)

2.2

	

Obligations of the Customer (Continued)

2.2.4

	

Damages to VTI Facilities

2.2.5 Claims

P.S.C. Mo. Access Tariff No. 4
Orig' a Page No.44

Missouri Public

-UL-; F2 9 2001

Service Commission

The Customer shall reimburse VTI for damages to VTI facilities utilized to provide
services underthis tariffcausedbythe negligence orwillful act ofthe Customeror
resulting from theCustomer's improperuse ofVT'I facilities, or due to malfunction
ofanyfacilities or equipmentprovidedby any entity otherthan VTI. Nothingin
the foregoingprovision shallbe interpreted to hold one Customerliable foranother
Customer's actions . Uponreimbursementfor damages, VTI will cooperate with
theCustomerinprosecutingaclaim against the personcausing such damage. The
Customer shall be subrogated to the rightofrecoveryby VTI for the damages to
the extent of such payment .

The Customer shall defend, indemnifyand holdharmless VTIfrom and againstany
actions, suits, claims and losses ordamages, including punitive damages, attorneys
fees and court costs by thirdpersons, arisingout ofthe construction, installation,
operation, maintenance or removal of the Customer's circuits, facilities or
equipmentconnected to VTI's services provided underthistariffincluding, whhout
limitation, worlunen's compensation claims, actions for infringement ofcopyright
and/or unauthorized use ofprogram material, libel and slanderactions based on
the content ofcommunications transmitted overthe Customer's circuits, facilities
or equipment, andproceedings to recover taxes, fines orpenalties for failure ofthe
Customer to obtain or maintain, in effect, any necessary certificates, permits,
licenses or other authority to acquire or operate the services provided under this
tariff.

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001
Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

2.0

P.S.C . Mo. Access Tariff No. 4
Original Page No. 45

Missouri Public
INTRASTATE SWITCHED ACCESS SERVICES TARIFF

RULES AND REGULATIONS (Continued)

2.2

	

Obligations of the Customer (Continued)

2.2.6

	

Prohibited Uses

RECD OCT 2 9 2001

Service Commission

The services VTI offers shallnot be used foranyunlawful purposes or foranyuse
as to which the Customerhas not obtained all required governmental approvals,
authorizations, licenses, consents and permits .

VTImayrequire applicantsfor service who intendto useVTI's offerings forresale
and/or for shared use to file a letter with VTI confirming that their use ofVTI's
offerings complies with relevant laws and applicable stateregulations, policies,
orders, and decisions, and ifthe Reseller intends to provide intrastate services, is
certified with the appropriate state entity.

VTIhas the right to refuse telephone service to anypremises and at any timeto
discontinue service, if it finds it necessary to do so to protect itself against
intentional abuse . Intentional abuse ofservice includes, without limiting the
generality ofthe foregoing, the use ofservice or facilities ofVTI to transmit a
message orto locate aperson orotherwise to give or obtaininformation,without
payment ofa message toll charge or an exchange service charge. Another form
ofsuchabuseis an intentional uninterrupted connection ofone exchangestationto
another station, excluding those connections charged on an elapsed time basis,
whichpermits the use ofthe facilities in a manner similartoprivate line service. It
also includes intentional receiver Off-Hook conditions .

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001
'nrvice Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

2.0 RULES AND REGULATIONS (Continued)

2.2

P.S.C . Mo. Access Tariff No. 4
Origin 1 .ageNo.46issouri Public

INTRASTATE SWITCHED ACCESS SERVICES TARIFF

Obligations of the Customer (Continued)

2.2.6 Prohibited Uses (Continued)

VTI shall have the right to refuse ordiscontinue service ifthe acts ofthe Customer,
including furnishing false credit information or the conditions upontheirpremises,
are such as to indicate intention to defraud VTI.

VTI may discontinue service of any Customer who, with intent to annoy,
telephones another and addresses to or about such other person any obscene
language or addresses to such otherpersonanythreat to inflict injuryto the person
or property of the person addressed or any family member. VTI may
discontinue service of any Customer who, with intent to annoy, repeatedly
telephones anotherwithout disclosinghis true identityto theperson answering the
telephones, whether or not conversation ensues during the telephone calls .

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

REM=06

	

9 2001

Service Commission

EFFECTIVE: November 28, 2001

M18soun Public

FILED NOV 2 8 2001
Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

2.0

INTRASTATE SWITCHED ACCESS SERVICES TARIFF !Missouri Public

RULES AND REGULATIONS (Continued)

2.3 Customer Reporting

P.S.C. Mo. Acces s Tariff No. 4
Original Page No. 47

RECD OCT 2 9 2001

Service Commission

Customers maybe required to provide certain reports in connection with theprovision of
access service .

2.3.1 Jurisdictional

When a Customer orders Access Service, its projected PIUmustbe provided in
whole numbers to VTI. Thesewhole number percentages will be usedbyVTI to
apportionthe use and/or charges betweeninterstate and intrastateuntil arevised
report is received as set forth herein . Reported or default PIU factors are used
onlywherethe call detail is insufficient to determinethe appropriate jurisdiction of
the traffic . The jurisdictional reporting is as follows :

A .

	

Originating Access : Originating access minutes is onlytraffic originating
fromVTILocal Switching Center(s). The Customer shouldprovide VTI
with aprojected PIU factor on aquarterly basis. Ifno PIUfororiginating
minutes is submitted as specified herein, thentheprojected PTU will beset
on a default basis of 50% interstate traffic and 50% intrastate traffic .

B .

	

Terminating Access : ForFeature Group DSwitched Access Service(s),
the Customer should provide VTI with a projected PIU factor by
supplyingVTIwith an interstate percentage ofterminating accessminutes
on a quarterly basis, as described herein . If no projected PIU factor is
submittedbythe Customer, then the projectedPIUwill beset on a default
basis of 50% interstate traffic and 50% intrastate traffic .

ISSUED : October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001
I°rvice Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

2.0

INTRASTATE SWITCHED ACCESS SERVICES TARIFF Missouri Public

RULES AND REGULATIONS (Continued)

2.3 Customer Reporting (Continued)

2.3.1

	

Jurisdictional (Continued)

C .

D .

ISSUED : October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. Access Tariff No. 4
Original Page No. 48

RECD OCT 2 9 2001

Service Commission

Except whereVTI measured access minutes areused as set forth above,
the Customer reported projected PIU factor as set forth above will be
used until the Customer reports a different projected PIU factor, as set
forth in 2.3 .1(D).

Effective onthe firstofJanuary, April, July and October ofeachyearthe
Customershould updateits interstate andintrastatejurisdictional report .
The Customer should forward such report to VTI, tobereceived no later
than fifteen (15) days afterthe first ofeach statedmonth, arevised report
showing the interstate and intrastate percentage ofuse forthe past three
(3) months ending the last day of December, March, June, and
September, respectively, for each service arranged for interstate use,
based solelyonthetraffic originating from orterminatingto the VTI Local
Switching Center . Therevisedreport will serve asthebasis forthenext
threemonths' billing andwillbe effective onthe bill date for that service.
If the Customer does not supply the reports for those services where
reports are needed, VTIwill assume the percentage to be the same asthat
provided previously. For those cases in which a quarterly report has
neverbeen received from the Customer, VTIwill assume thepercentages
to be the same as those provided in 2.3 .1 .A and 2.3 .1 .B above.

For Switched Access Service, if a billing dispute arises or the Commission
questions the projected PIU factor, the Customerwill provide the data used to
determine theprojected PIUfactor. The Customer will supply such datawithin
thirty (30) days ofVTF& request . In the event that the Commission requires
information regarding the PIU factorprior to the aforementioned thirty(30) days,
then the Customer will provide such information to VTI at least three (3) days
before the Commission's deadline .

EFFECTIVE : November 28, 2001

Missouri Public

FLED NOV 2 8 2001

(_ --)rvice Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

2.0 RULES AND REGULATIONS (Continued)

2.3

INTRASTATE SWITCHED ACCESS SERVICES T-ARIFFMissouri Public

Customer Reporting (Continued)

2.3.1 Jurisdictional (Continued)

P.S .C . Mo. Access Tariff No. 4
Original Page No.49

RECD OCT 2 9 2001
Service Commission

The Customer shall keep records ofcall detail from which the percentage of
interstate and intrastate use can be ascertained and, upon request ofVTI, shall
make the records available forinspection as reasonablynecessaryforpurposes
ofverificationofthepercentages . VTIreserves the right to conduct an audit at
anytime. The Customer, at its own expense,has the rightto retain an independent
auditing firm . If the audit results represent a substantial deviation from the
Customer's previously reported PIU for the period upon which the audit was
based, the call detail records may be requested more than once annually.

ForFeature Group B orD Switched Access Service(s), wherejurisdiction can be
determined fromthe call detail, VTIwill determine the proj ected PIU factor as
follows : the projected PIUfactor will bedeveloped onamonthly basis byend
office,bydividing the measuredintrastate originating or terminating access minutes
(the access minutes where the callingnumberis in one state and the callednumber
is in another state) by the total originating or terminating access minutes.

For terminatingaccessminutes, in cases wherethe call detail is insufficient to allow
for use ofmeasured minutes, the Customerhas the option ofproviding VTI with
aprojected PIU factor . Customers who provide a PIU factor shall supply VTI
withan intrastatepercentage ofFGD terminating access minutes for eachaccount
or state to which the Customer mayterminate traffic . Ifno projected PIU factor
is provided, the data used by VTI to develop the projected PIU factor for
originating access minutes will be used to develop the factor for terminating
minutes.

No pro-ratingorback-billing will be donebased on thereport . VTImayrequire
call detail records to substantiate projected interstate usage provided to VTI.

ISSUED : October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 R 2001

;'ervice Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

2.0

P.S .C . Mo. Access Tariff No. 4
Original Page No. 50

Missouri Public
INTRASTATE SWITCHED ACCESS SERVICES TARIFF

RULES AND REGULATIONS (Continued)

2.3 Customer Reporting (Continued)

2.3.2

	

Code Screening Reports

RECD OCT 2 9 2001
Service Commission

When a Customer orders service call routing, trunk access limitation or call
gapping arrangements, it must report the number oftrinks and/or the appropriate
codes to be institutedin each end office or access tandem switch, for each ofthe
arrangements ordered .

VTIwill administer its network in such a mannerthat the impact oftraffic surges
due to peaked 900 Access Service traffic on other access service traffic is
minimized. Networkmanagementcontrols maybe implemented at VTIoption to
ensure acceptable service levels .

2.3.3

	

Trunk Group Measurements Reports

With the agreement ofthe Customer, trunk group data in the form ofusage in
CCS, peg count and overflow for its end of all access trunk groups, where
technologically feasible, willbe made available to VTI . The data will be used to
monitor trunk group utilization and service performance and willbe based on
previously arranged intervals and format .

When mixed interstate and intrastate Access Service is provided, all charges,
including nonrecurring charges, usage charges, and optional features, will be
proratedbetween interstate and intrastate . Thepercentage provided in thereports
will serve as the basis for prorating the charges . The percentage of an Access
Service to be charged as intrastate is applied in the following manner:

A. Fornonrecurringchargeablerateelements,multiplythepercentintrastate
use times the quantityofchargeable elements times the state Tariff rate
per element .

B.

	

For usage sensitive chargeable rate elements, multiply the percent
intrastate usetimes actual use (measured or Company assumed average
use) times the stated rate .

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001

'-'--rvice commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

2.0

P.S.C . Mo. Access Tariff No. 4
Original Page No. 51

Missouri Public
INTRASTATE SWITCHED ACCESS SERVICES TARIFF

RULES AND REGULATIONS (Continued)

2 .3 Customer Reporting (Continued)

2.3.4

	

Meet Point Billing

RECD OCT 2 9 2001

Service Commission

MeetPointBilling applies whenmore thanoneCarrier is involved in theprovision
ofAccess Service . VTI shall provide terminations at its switches/access tandems
for origination and termination ofCarrieraccess calls to and from interexchange
carriers and the Customer . All recurring andnonrecurring charges for services
providedbyeach Carrierare billed under each Carrier's applicable rates . These
calls will be billed under MeetPointBilling arrangements forinterLATA and
Carrier access traffic . The Customer must establish separate trunk groups for
traffic handledunderMeetPoint Billing anzngements . The Customer mustpro-vide
call detail in standard industry format to VTI for calls exchanged or completed
under Meet Point Billing arrangements .

VTIaccepts and adheres to the Orderingand Billing Forum guidelines, Multiple
Exchange Carver Access Billing (MECAB) and Multiple Exchange Carrier
Ordering and Design (MECOD) .

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE: November 28, 2001

Missouri Public

FILED NOV 2 8 2001
~rvice Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

2.0

	

RULES AND REGULATIONS (Continued)

2.4

P.S.C. Mo. Access Tariff No. 4
Original Page No. 52
Missouri Public

INTRASTATE SWITCHED ACCESS SERVICES TARIFF

Notices and Communication

RECD OCT 2 9 2001

Service Commission,

An address will be designated on the Service Orderbythe Customer to which VTIshall
mailor deliver all notices and othercommunications, except thatthe Customermay also
designate a separate address to whichVTI'sbills for service shall be mailed. VTI shall
designate onthe Service Order an address to which the Customer shall mail or deliver all
notices and other communications to VTI, except that VTI may designate a separate
address, on eachbill for service, to whichthe Customer shallmail payment on that bill .

VTI or the Customer shall advise the other party of any changes to the addresses
designated fornotices, othercommunications orbilling, by following theprocedures for
giving notice set forth herein .

All notices orother communicationsrequired to be givenpursuant tothis tariff shall be in
writing . Notices, othercommunications and allbills mailed byVTIshall bepresumed to
have been delivered to the Customeron the thirdbusiness day following deposit ofthe
notice, communication, orbillwiththe U.S . Mail or aprivate deliveryservice, prepaid and
properly addressed, or when actually received or refused by the addressee, whichever
occurs first .

Notices from the Customer to VTI may be given verbally by the Customer or the
Customer's authorizedAgent at VTI's office, orbywritten communication mailed thereto .
Written notice is requiredwhen specified in tariffschedules or in any written agreement.

ISSUED : October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE: November 28, 2001

Missouri Public

FILED NOV 2 8 2001

Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 
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VarTec Telecom, Inc .

2.0 RULES AND REGULATIONS (Continued)

2.4 Notices and Communication (Continued)

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq .
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. Access Tariff No. 4
Original Page No. 53

INTRASTATE SWITCHED ACCESS SERVICES TARIFFMissouri Public

RECD OCT 2 9 2001

Service Commission

VTI will, when possible, provide the Customer reasonable notification oftemporary
service-affecting activities that may occur in normal operation ofits business . Such
activitiesmay include, but are not limited to, equipmentor facilities additions, removals or
rearrangements, routine preventative maintenance, and major switching machine change
out. Generally, such activities arenot limitedto a specific individual Customer's service ,
butaffect many Customers'services . No specific advance notificationperiodisapplicable
to all service activities . VTI will work cooperatively with the Customer to determine
reasonable notification requirements . In emergencies,where delaymayresultinimpaired
service orin hazards to the Customer, the public, or VTI's facilities, VTI mayresortto
verbal notices given by telephone or other means of communication .

Wherepriornoticeisnotpracticable,nothingcontainedhereinshallbedeemedtopreclude
VTI'srighttotemporarilydiscontinuetheuseofaserviceifsuchactionisreasonableunder
the circumstances . In case of such temporary discontinuance, the Customer will be
promptly notified and affordedthe opportunity to correct the conditionwhich gaverise to
the temporary discontinuance .

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001

Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

INTRASTATE SWITCHED ACCESS SERVICES TARIFF

2.0

	

RULES AND REGULATIONS (Continued)

2.5

	

Allowances for Interruptions in Service

2.5.1 General

Interruptions in servicewhich arenot due to thenegligence ofornoncompliance
with the provisions ofthis tariff by, the Customeror the operation or malfunction
ofthe facilities, power, or equipmentprovidedbythe Customer, will be credited
to the Customeraccording to provisions set forth within this tarifffor thepart of
the service thatthe interruption affects . The credit allowance willbecalculated by
VTI afterthe Customernotifies VTI ofservice interruption. The amount ofthe
allowance will depend on the length ofthe outage and the service impacted .

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S .C . Mo. Access Tariff No. 4
Original Page No. 54

Missouri Public

RECD OCT 2 9 2001

Service Commission

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001
,rvice Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 
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VarTec Telecom, Inc.

2.0

INTRASTATE SWITCHED ACCESS SERVICES TARIFF Missouri Public

RULES AND REGULATIONS (Continued)

2.5

	

Allowances for Interruptions in Service (Continued)

2.5.2

	

Credit Allowances

Credit allowances givenbyVTI, ifany, will be deducted from the charges payable
by the IXC and will be expressly indicated on the next invoice .

Credit allowances do not applyto outages which are caused by the IXC, due to
failure ofequipmentprovidedbytheIXC, failures ofLEC facilities or equipment
which are carrying the failures resulting from the activities ornegligence ofLEC
employees, or due to mutuallyagreeduponmaintenance andrepair. Additionally,
credit allowances do not applyduring anyperiod inwhichVTI is not given access
to the service premises or VTI experiences inabilityto gain access to the necessary
equipment . CreditAllowances received by VTI from theLEC for OffNet facility
outages which affects the IXC's Switched Services will bepassedthrough to the
IXC in the form of a credit on the next invoice.

For calculating credit allowances, everymonth is considered to have thirty (30)
days . The credit allowance for an interruption or fora series ofinterruptions shall
not exceed :

A.

B .

The applicable monthly rate, or

The assumed minutes of use charge

ISSUED : October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C . Mo. Access Tariff No. 4
Original PageNo.55

RECD OCT 2 9 2001

Service Commission

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001
carviea Commissit>r,
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September 6, 2010 

Missouri Public 
Service Commission 
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VarTec Telecom, Inc .

2.0

P.S.C . Mo. Access Tariff No. 4
Original Page No. 56

Missouri Public
INTRASTATE SWITCHED ACCESS SERVICES TARIFF

RULES AND REGULATIONS (Continued)

2.5

	

Allowances for Interruptions in Service (Continued)

2.5.3 Limitations

No credit allowances will bemade for : interruptions due to the negligence of, or
noncompliance with the provisions ofthis tariff by, the Customer, Authorized
User, Joint-User, or other Common Carrier, providing service connectedto the
service ofCompany, interruptions due to thenegligence ofanyperson otherthan
VTI, including, but not limited to, the Customer or other Common Carriers
connected to VTI's facilities ; interruptions due to the failure ormalfurrctionofnon-
Companyequipment; interruptions ofservice during anyperiodinwhich VTI is not
given full and free access to its facilities and equipment for the purpose of
investigating and correcting interruptions ; interruptions ofserviceduring aperiod
in which the Customer continues to use the service on an impaired basis;
interruptions ofservice during anyperiodwhen the Customerhas released service
to VTI for maintenance purposes or for implementation ofa Customer order for
a change in service arrangements ; interruptionofservice dueto circumstances or
causes beyond the control of VTI.

In addition, credit allowance for Service Interruptions also do not applywhen
service is interrupted due to labor difficulties, governmental orders, civil
commotions, criminal actions taken against VTI, acts of God and other
circumstancesbeyond VTI's reasonable control . No credit shall be allowed for
an interruption period ofless than thirty (30) minutes . The Customer shall be
credited foran interruption ofthirty (30) minutes or more at the rate of1/1440 of
the monthly charges for the facility or service for eachperiod of30 minutes or
fraction thereofthat theinterruption continues afterthe initial thirty(30) minute
interruption .

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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EFFECTIVE: November 28, 2001

M,S5ourl Public

FILED NOV 2 8 2001
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VarTec Telecom, Inc.

2.0

INTRASTATE SWITCHED ACCESS SERVICES TARIFF
Missouri Public

RULES AND REGULATIONS (Continued)

2.5 Allowances for Interruptions in Service (Continued)

2.5.3 Limitations (Continued)

A credit allowance for service interruptions will be applied to Switched Access
Service depending upon whether or not the interruption is associated with a
service that is usage rated or monthly recurring rated as set forth following :

A.

B .

ISSUED: October 29, 2001
By :

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

Credit Allowance for Usage Rated Services

P.S.C . Mo. Access Tariff No. 4
Original Page No. 57

RECD OCT 2 9 2001

Service Commission

Ifthe service experiencing an interruption is billed based on assumed
minutes ofuse, credit shallbe allowed for an interruption ofgreater than
twenty-four (24) hours . Such credit will be at the rate of 1/30th ofthe
assumedminutes ofusecharge for eachperiod oftwenty-four (24) hours
or fraction thereof that the interruption continues . If the service
experiencing aninterruption is billedona measured, usage sensitive basis,
a credit allowance does not apply .

Credit Allowance for Monthly Recurring Rated Services

For Switched Access Services with monthlyrecurringrates, the charges
for which acreditwill apply due to service interruptions will be the total
ofall monthlyrate elements associated with the transport facilityperDS1
orDS3, fixedpermonth and per milepermonth, including any monthly
rated features . No credit allowance shall be allowed for an interruption
period ofless thanthirty(30) minutes . The Customer shall be credited for
an interruption of30 minutes or more up to, andincluding, 2 hours at the
rate of1/1440ofthemonthlycharges forthe facility foreachperiodof30
minutes or fraction thereofthatthe interruption continues after the initial 30
minute outage .

In any month, as a result of the interruption, the total credit per rate
element ofthe interrupted service may not exceed 100 percent ofthe
monthly charge for that particular rate element.

EFFECTIVE: November 28, 2001

Missouri Public

FILED NOV 2 8 2001
'ervice Commissir-

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 
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VarTec Telecom, Inc .

2.0 RULES AND REGULATIONS (Continued)

2.5

INTRASTATE SWITCHED ACCESS SERVICES TARIFF Missouri Public

Allowances for Interruptions in Service (Continued)

2.5.3

	

Limitations (Continued)

C.

D.

ISSUED: October 29, 2001
By :

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

When a Credit Allowance Does Not Apply

P.S.C. Mo. Access Tariff No. 4
Original Page No. 58

Credit allowances will not be made for the following :

I .

	

Interruptions caused by the negligence of the Customer.

Temporary Surrender of a Service

RECD OCT 2 9 2001

Service commission

2.

	

Interruptions of a service due to the failure of equipment or
systems provided by the Customer or others .

3 .

	

Interruptions ofa service during anyperiod inwhich VTI is not
afforded accessto thepremises where the serviceis terminated .

4 .

	

WhenVTI and the Customer negotiate the release ofthe service
for maintenance purposes, to make rearrangements or to
implement an order fora change inthe service, a credit allowance
does not apply during the negotiated time of release .

5 .

	

Periods when the Customer electsnot to release the service for
testing and/orrepair and continues to use it on an impairedbasis .

In certain instances, the Customer may be requested to surrender a
service forpurposesotherthanmaintenance, testing or activity relating to
a service order . Ifthe Customer consents, a credit allowance will be
granted. The credit allowance will be determinedin the same manner as
a credit for service interruptions as set forth in (A) preceding .

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001

service Commiss ; ~ "

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 
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VarTec Telecom, Inc .

2.0

2.6

INTRASTATE SWITCHED ACCESS SERVICES TARIFMSSOUrl Public

RULES AND REGULATIONS (Continued)

Customer Equipment and Channels

	

Service COMPY1issj0!',

2.6.1

	

Station Equipment

The Customer is responsible forproviding and maintaining anyterminal equipment
on the Customer's Premises in compliance with state and federal rules and
regulations . The electric power consumed bysuch equipment shall be provided
by, and maintained at the expense of, the Customer .

The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such equipment
and facilities . The magnitude and characterofthe voltages and currents impressed
on Company-provided equipment and wiringbythe connection, operation, or
maintenance ofsuchequipment and wiring shall be such as not to cause damage
to VTI-provided equipment and wiring or injury to VTI's employees or other
persons . Any additionalprotective equipment requiredto prevent such damage or
injury shall be provided by VTI at the Customer's expense .

2.6.2

	

Interconnection of Facilities

ISSUED: October 29, 2001
By :

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C . Mo. Access Tariff No. 4
Original Page No. 59

RECD OCT 2 9 2001

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of VTI used for furnishing Access Services and the
Channels, facilities, or equipment of other Carriers shall be provided at the
Customer's expense .

Access Services maybe connected to the services or facilities ofother Carriers
onlywhen authorized by, and inaccordancewith, theterms and conditions ofthe
tariffs ofthe other Carriers which are applicable to such connections .

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 D 2001

Service COMmissic: ;7

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 
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INTRASTATE SWITCHED ACCESS SERVICES TAPJFF"i'5s'"r
Public

RULES AND REGULATIONS (Continued)

Customer Equipment and Channels (Continued)

2.6.3 Inspections

ISSUED : October 29, 2001
By.

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

RECD OCT 2 9 2001

Service Commissier,

Upon reasonable notification to the Customer, and atreasonable times, VTI may
make such tests and inspections as may be necessary to determine that the
Customer is complyingwith the requirements set forth within this tarifffor the
installation, operation, andwiring in the connection ofCustomer-provided facilities
and equipment to Company-owned facilities and equipment . No credit will be
allowed for any interruptions occurring during such inspections .

Ifthe protective requirements forCustomer-provided equipment are not being
complied with, VTI may take such action as it deems necessary to protect its
facilities, equipment, and personnel. VTIwill notify the Crstomerpmmptlyifthere
is anyneed for furthercorrective action . Withinten (10) days ofreceiving said
notice, the Customermust take this corrective action and notifyVTI ofthe action
taken . Ifthe Customer fails to do this, VTImaytake whatever additional action
is deemed necessary, includingthe suspension ofservice, to protect its facilities,
equipment, andpersonnel from harm . VT1will, uponrequest 24 hours inadvance,
provide the Customer with a statement of technical parameters that the
Customer's equipment must meet .

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001

Service Commiss! ,--

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

2.0 RULES AND REGULATIONS (Continued)

2.7 Billing and Payment Regulations

2.7.1

	

Billing and Collection of Charges

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. Access Tariff No. 4
Original Page No. 61

INTRASTATE SWITCHED ACCESS SERVICES TARIFF issouri Public

RECD OCT 2 9 2001

Service Commission

Allbills are presumedaccurate, and shall bebindingonthe Customer unless notice
ofdisputedcharge(s)isreceivedbyVTIwithin ninety(90) days (commencing five
(5) days after suchbills have beenmailed or otherwise renderedper VTI'snormal
course of business) .

VTI shall bill on a current basis all usage charges incurred by, and credits due to,
the Customerunder this tariffattributable to services established, provided, or
discontinued during theprecedingbillingperiod. Recurringrates and charges for
services to be provided during the next billing period will be billed in advance.
VTI shall present invoices for all charges monthly to the Customer . Non-
Recurring Charges are due and payable within thirty (30) days after the invoice
date . Amounts not paidwithin thirty (30)days after thedate ofinvoice will be
consideredpast due, and VTIwill assess a late payment charge in accordance
withprovisions set forth herein. IfVTI becomes concerned at anytime aboutthe
ability ofa Customertopayits bills, VTImay require that the Customer pay its
bills within a specified number ofdays and make suchpayments in cash or the
equivalent ofcash .

Ifa service is disconnected byVTI and laterrestored, restoration ofservice may
be subject to all applicable installation charges .

When arate assetforth in this tariffis shownto morethantwo decimalplaces, the
charges will be determined using therateshown. The resultingamountwill then
be rounded to the nearest penny (i.e ., rounded to two decimal places) .

EFFECTIVE: November 28, 2001

Missouri Public

FILED NOV 2 9 2001
~'carvice Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033
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2.7

INTRASTATE SWITCHED ACCESS SERVICES TARIFMissouri Public

RULES AND REGULATIONS (Continued)

Billing and Payment Regulations (Continued)

	

Service Com171IsSIUr1

2.7.1 Billing and Collection of Charges (Continued)

VTI may charge the Customer all fees or expenses (including attorneys' fees)
reasonablyincurredin collecting or attemptingto collect any charges owed VTI.
In addition, ifthe Customer'sunpaid charges are referred to an outsidecollection
agency, VTImayimmediatelybeginto chargethe Customer a collection feeonthe
unpaid charges at arate of1 .5%per month . Suchcollection fees are separate and
distinct from attorneys' fees and other costs incurred in collecting charges owed
VTI. The Customer will be liable to VTI for the payment ofall such fees and
expenses reasonably incurred .

VTI includes its name and its toll-free telephone number on all invoices .
Adjustments forthe quantities ofservices established or discontinued in anybilling
period beyond the minimum period set forth for services in other sections ofthis
tariffwill be prorated to the number ofdays orfraction thereofbased ona thirty
(30) day month.

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. Access Tariff No. 4
Original Page No. 62

RECD OCR' 2 9 2001

EFFECTIVE: November 28, 2001

Viissouri Public

FILED NOV 2 8 2001
`3erviCe COmmiSSiO--

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 
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RULES AND REGULATIONS (Continued)

2.7

P.S.C . Mo. Acces s Tariff No. 4
Original PageNo. 63

INTRASTATE SWITCHED ACCESS SERVICES TARIFF Missouri Public

2.7.2

	

Payment of Rates and Charges

RECD OCT 2 9 2001

Billing and Payment Regulations (Continued)

	

Service Commission

The Customer is responsible forpayment ofall charges for services and facilities
furnished by VTI to the Customer or its Joint or Authorized Users.

Unless otherwise specifiedherein, bills are due and payable upon receipt . The
Customer shallbe responsible forthepayment ofall applicable charges pursuant
to this tariff and applicable Commission rules .

Where, priorto cancellationbythe Customer, VTI incurs any expenses in installing
the service or inpreparing to install the service that itotherwisewouldnot have
incurred, a charge equal to the costs VTI incurred, lessnet salvage, shall apply,
but in no case shall this charge exceed the sum ofthe charge for the minimum
periodofservices ordered, including installation charges, and all charges others
levyagainst VTI thatwould have been chargeable to the Customer had service
begun.

The special charges described will be calculated and applied on a case-by-case
basis .

ISSUED : October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001

Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 
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2.0

INTRASTATE SWITCHED ACCESS SERV1CES TARIFF MiSSOUri PtAbl!C

RULES AND REGULATIONS (Continued)

2.7

	

Billing and Payment Regulations (Continued)

2.7.3 Taxes

Unless otherwise indicated, all stated rates and charges in this tarifare computed
by VTI exclusive ofany federal, state, or local, and foreign sales, use, excise,
utility, gross receipts, sales or privilege taxes, duties, fees, tax-like or similar
liabilities (other than general income or property taxes) whether charged to or
against VTIorits Customer . Such taxes, fees, etc . shall bepaid bytheCustomer
in additionto the charges stated inthis tariff. All such taxes, duties, and fees shall
each be shown as a separate line item on the Customer's monthly invoice .

2.7.4

	

Advance Payments

P.S .C . Mo. Access Tariff No. 4
Original Page No. 64

RECD OCR' 2 D 2001
-Service Commissicn

To safeguard its interests, VTI may require a Customer to make an advance
payment before services and facilities are famished. The advancepaymentwill not
exceed an amount up to two (2) months ofestimated monthlyusage charges . In
addition, where special construction is involved, the advance payment may also
include an amount equal to the estimated non-recurring charges for the special
construction and recurring charges (ifany) for a period to be setby negotiations
between VTI and the Customer. The advance payment will be credited to the
Customer's initial bill . An advance payment may be required in addition to a
deposit .

ISSUED: October 29, 2001
By:

	

Melissa A. Smitb, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001
~ ~:rvics Commissic---

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 
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VarTec Telecom, Inc .

2.0

INTRASTATE SWITCHED ACCESS SERVICES TARIFF

RULES AND REGULATIONS (Continued)

2.7

	

Billing and Payment Regulations (Continued)

2.7.5 Deposits

P.S.C . Mo. Access Tariff No. 4
Original Page No. 65

missual- i Public

RECD OCT 2 9 2001

1--ervice Commission

To safeguard its interests, VTImayrequire the Customer to make a deposit to be
held as a guarantee for the payment ofcharges . A deposit does not relieve the
Customer oftheresponsibility forthepromptpaymentofbills onpresentation . The
deposit will not exceed an amount equal to :

A.

	

Three (3)month's charges foraservice orfacilitywhichhasa minimum
payment period of one (1) month; or

B.

	

The charges that would apply for the minimum payment period for a
service or facilitywhichhas aminimum paymentperiod ofmorethan one
(1) month ; except that the depositmay include an additional amount inthe
event a termination charge is applicable .

A deposit may be required in addition to an advance payment.

When a service or facility is discontinued, the amount ofadeposit, ifany, willbe
applied to the Customer's account and any credit balance remaining will be
refunded. Before the service or facilityis discontinued, VTImay, at its option,
returnthe deposit orcredit it to the Customer's account. VTI retains the rightto
collect any amounts owingafter the deposit hasbeen applied plus any costs related
to the collection of any remaining balance .

Deposits heldwill accrue interest at a rate specifiedbyVTI without deductions for
anytaxes on such deposits . Interest will not accrue on any deposit after the date
on which reasonable effort has been made to return it to the Customer.

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001
S,z~:rvice Commissi, .

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 
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VarTec Telecom, Inc .

2.0

2.7

INTRASTATE SWITCHED ACCESS SERVICES TARIFF

RULES AND REGULATIONS (Continued)

Billing and Payment Regulations (Continued)

2.7.5

	

Deposits (Continued)

A.

B .

ISSUED : October 29, 2001
By:

	

Melissa A. Smith, Esq .
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. Access Tariff No. 4
Original Page No. 66

Missouripublic

RECD OCT 2 9 2001

Service Commissia ;,

Deposits shall bear interest at arate which is equal to 1% above the prime lending
rate as published in the Wall Street Journal . This rate shall be adjusted annually
on December 1 using the prime lending rate, as published in the Wall Street
Journal on the last business day of September of each year, plus 1%.

The interest shall be paid to the Customer annually, ifrequested bythe Customer,
or at thetime the deposit is returned or credited to the Customer's account. The
deposit shall cease to draw interest on the date it is returned or credited to the
Customer's account .

VTI shall promptly and automaticallyrefund the depositplus accrued interest to
the Customer in the form of cash or credit to a Customer's bill, or void the
guaranty, when the following conditions have been met:

The Customer has paid bills for service for twelve (12) consecutive
residentialbillings ortwenty-four (24) consecutive commercial or industrial
billings without having servicedisconnected andwithout having more than
two (2) occasions in which a bill was delinquent, and

The Customer is not delinquentin the payment ofthe current bill . At such
time asthe provision ofservice to the Customer is terminated, the amount
ofthe depositwill be credited to the Customer's account and any credit
balance which may remain will be refunded.

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 9 2001

~'ervice Commissi(--

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

2.0

INTRASTATE SWITCHED ACCESS SERVICES TARIFF

RULES AND REGULATIONS (Continued)

2.7

	

Billing and Payment Regulations (Continued)

2.7.6

	

Past Due Charges

Customers billed directlyby VTI or its agents for usage charges incurred as the
result ofutilizingVTI's servicewill be assessed a latepayment fee for anyunpaid
monthlybalance ifpayment is not received by VTIbythe due date specifically
listed on the Customer's bill orifanyportion ofthe payment received byVTIis
in funds which are not immediately available upon presentment . The late fee
assessed byVTIwill be equal to 1 .5% per month forany such past due balance .

Customers that have abilling dispute maypay anyundisputed portions oftbebill
by the payment due date to avoid assessment ofa late payment charge on the
undisputed amount . In the event that abilling dispute is resolved by VTI in favor
ofthe Customer, any disputed amount withheldpending resolution ofthe billing
dispute shall notbe subject to the late payment charge . However, in the eventthat
abilling dispute is resolved in favor ofVTI, the Customer shall paythe applicable
late payment charge on the disputed amount .

Collection procedures are unaffected by the application ofthe late payment
charge. The late payment charge does not apply to final amounts .

2 .7.7

	

Returned Check Charge

P.S.C. Mo. Access Tariff No. 4
Original Page No. 67

iss Public

RECD OCT 2 9 2001

Service Commissico ;

When a payment for service is made by check, draft, or similar negotiable
instrument, a returned check charge will be made by VTI for each such item
returned unpaid by a bank to VTI for any reason . The acceptance ofchecks,
drafts, or other negotiable instruments for the satisfactionofthe Customer's debts
to VTI shallnot constitute a waiver by VTI ofits right to paymentbylegal tender.

ISSUED : October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001
Service Commissic

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 
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2.0

	

RULES AND REGULATIONS (Continued)

2.8

INTRASTATE SWITCHED ACCESS SERVICES TAR.IFFA'SSouri Public

Application and Cancellation of Service by Customer

Delivery ofcalls to or acceptance ofcalls from VTI's End User locations over Company-
switched local exchange services constitutes an order by the Customer to purchase
switched access services as described herein . Similarly the selection bya Company's End
User ofthe Customer as the presubscribed IXC constitutes an order ofswitched access
bythe Customer. In these cases, an invoice will be the firstcommunication fromVTI to
the Customer. In other instances, a Service Order may be used .

To protectthe rights ofconsumers topresubscribe to anew IXCwithout interruption in
service, servicemaynot be terminated without VTI's written consent, which will not be
unreasonablywithheld . Afterreceivingsuchconsent, service maybeterminatedafter thirty
(30) days in accordance with state and federal regulations . Upon suchtermination, the
Customer shallbe responsible for thepayment ofall charges due as specifiedwithin this
tariff.

2.8.1

	

Discontinuance of Service by Customer

Interexchange Carriers areprohibited from unilaterally discontinuing the provision
ofservice to the Company's local exchange service Customers or otherwise
blocking or impairing access traffic in the OriginatingDirection or theTerminating
Direction .

Pursuant to this general prohibition, Interexchange Carriers may not:

A)

B)

ISSUED: October 29, 2001
By.

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. Access Tariff No. 4
Original PageNo. 68

RECD OCR' 2 9 2001
Service Commission

unilaterallyblock or otherwise discontinue carriage oforiginating access
traffic (such trafficincludes, but is not limited to, interexchange traffic that
is originated by the Company's local exchange service customer) ; or

unilaterallyblock or otherwise discontinue the carriage ofterminating
access traffic (such traffic includes, but isnot limited to, interexchange
traffic originatedbythe Interexchange Carrier's customers and destined
fortemminationby the Companyto the Company's local exchange service
customers) .

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001
Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 
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2.0

	

RULES AND REGULATIONS (Continued)

2.9

	

Service Dispute Resolution
RECD DOT 2 9 2001

Service Commission
For thepurposes ofthis section, "notice" is defined as written notice to VTI, containing
sufficient documentation to investigate the dispute, includingthe accountnumber under
whichthebill hasbeenrendered, the date ofthebill, and the specific items on the bill being
disputed.

The Customer shall notifyVTI ofany disputed items on an invoice withinninety(90) days
ofreceipt ofthe invoice. Questions regarding VTI's services orcharges assessed on a
Customer's bill maybe directed to VTTs Customer service department toll-free at (800)
583-8811 . Ifthe Customer and VTI are unable to resolve the dispute to their mutual
satisfaction, the Customermay filea complaint withthe Commission in accordancewith
the Commission's rules of procedures.

Adjustments to Customer's bills shallbe made whencircumstances exist whichreasonably
indicate that such changes are appropriate .

In the event thatVTIresolves the billing dispute in favor ofa Customer who haswithheld
payment ofthe disputed amount pending resolution ofthe disputed bill, VTIwill creditthe
Customer's account forthe disputed amount in the billingperiod followingthe resolution
ofthe dispute .

In the event thatVTIresolves the billingdispute in favorofa Customerwho has paid the
total amount of the disputed bill, VTI will credit the Customer's account for any
overpaymentbythe Customerin thebillingperiod following theresolution ofthedispute .

Inthe event that VTI resolves the billing dispute in favor ofa Customerwho has paidthe
total amount ofthe disputed bill but canceled the service, VTIwill issue a refund ofany
overpayment by the Customer.

All adjustments orrefunds providedbyVTIto the Customer, andwhich are acceptedby
the Customer, are final and constitute full satisfaction, settlement, and/orcompromise of
all ofthe Customer's claims forthe billingperiod forwhichthe adjustment orrefimd was
issued .

ISSUED : October 29, 2001
By:

	

Melissa A. Smith, Esq .
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001
Service Commissio-

CANCELLED 
September 6, 2010 
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RULES AND REGULATIONS (Continued)

P.S.C. Mo. Access Tariff No. 4
Original Page No. 70

RECD OCT 2 9 2001

2.10

	

Transfers and Assignments

	

Service Commission

NeitherVTInorthe Customermayassign ortransfer its rights or duties inconnection with
the services and facilities providedbyVTIwithout the written consent ofthe otherparty,
except thatVTImayassign its rights and duties (a) to any subsidiary, parent Companyor
affiliate ofVTI (b) pursuant to any sale or transfer ofsubstantially all the assets ofVTI; or
pursuant to any financing, merger or reorganization of VTI .

Writtenpermissionfrom VTI is requiredbeforeany assignment ortransfer. All regulations
and conditions contained in this tariff shall apply to all such permitted assignees or
transferees, as well as all conditions of service.

The C}rstomermaynot assign ortransfer (e.g., mergers, acquisitions, consolidations) the
use ofservicesprovided under this tariffexcept where there is no interruption ofuse or
relocation of the services, such as assignment or transfer to :

A.

	

AnotherCustomer, whetheran individual, partnersliip, association or corporation,
provided the assignee ortransferee assumes all outstanding indebtedness for such
services, the unexpiredportion oftheminimum period and the tennination liability
applicable to such services, ifany; or

B.

	

Acourt appointed receiver, trustee or other person acting pursuant to law in
bankruptcy, receivership, reorganization, insolvency, liquidation or other similar
proceedings, provided the assignee or transferee assumes the unexpired portion
ofthe minimum period and thetennination liability applicable to such services, if
any .

ISSUED: October 29, 2001
By :

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE: November 28, 2001

Missouri Public

FILED NOV 2 8 2001
Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

2.0

P.S .C . Mo. Access Tariff No. 4
Original Page No. 71

INTRASTATE SWITCHED ACCESS SERVICES TARI!~~
,
,
,x
- _ _

	

, ,r,, _ �� , iitC

RULES AND REGULATIONS (Continued)

2.10

	

Transfers and Assignments (Continued)
REC'D OCT 2 9 2001

Service Commission
In all cases ofassignmentor transfer, thewritten acknowledgment ofVTI is required prior
to such assignment or transfer and suchacknowledgment shall be made within fifteen (15)
days from the receipt ofnotification . The assignee ortransferee shall provide to VTI the
writtenrelease ofthe use ofsuch services from the assignor or transferor . All regulations,
conditions and applicable charges, as set forthin this tariff, shall applyto such assignee or
transferee .

The assignment or transfer of services does not .relieve or discharge the assignor or
transferorfrom remainingjointly or severally liable withthe assignee ortransferee for any
obligations existing at the time ofthe assignment or transfer.

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE: November 28, 2001

lu: ;Ssouri Public

FILED NOV 2 D 2001
`-'rvjce COMmissiOn

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

2.0

	

RULES AND REGULATIONS (Continued)

P.S.C. Mo. Access Tariff No. 4
Original Page No. 72

INTRASTATE SWITCHED ACCESS SERVICES TARIFFAisgpuri Public

RECD OCT 2 9 2001

2.11

	

Jointly Provided Access Services

	

Service Commission
Meet PointBilling applies where a Customer orders Switched Accessto anotherExchange
Carrierto originate and terminate traffic to Subscribers . All recurring and nonrecurring
charges for services provided byeach Exchange Carrier are billedunder each Carrier's
applicable rates .

VTI accepts and adheres to the Ordering and Billing Forum, Multiple Exchange Carrier
Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design(MECOD)
guidelines .

VTI will handle ordering, rating andbillingofAccess Services underthis tariffwhere more
than one Exchange Carrier is involved in the provision ofAccess Services as follows :

A.

	

When FGB or FGD is ordered by a Customer to an interconnection point of
another Exchange Carrier connected to VTI's network, the Customer must
provide the original order to that Exchange Carrier, and mustprovide a copy of
the order to this Company . Each Exchange Carrier that accepts the order will
provide theportion ofSwitched Transport in its territory to an interconnection
point with another Exchange Carrier, and will bill the servicein accordance with
its tariff(s) . The rates for Switched Transport (fixed and permile), are determined
as follows :

1 .

	

Thetotal mileage for the service is computed using the V&H Coordinate
Method set forth in National ExchangeCarrierAssociation Tariff F.C.C .
No. 4 .

2 .

ISSUED : October 29, 2001
By.

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

VTI's rates and charges are then multiplied by the appropriate
quantity(ies) andthebilling factor to obtain the charges forthis company .

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001
Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

2.0

INTRASTATE SWITCHED ACCESS SERVICES TARIFHi55OOfi Puh1iC

RULES AND REGULATIONS (Continued)

2.11

	

Jointly Provided Access Services (Continued)

B. The application ofnondistance sensitive rate elementsvaries according to the rate
structure and location of the facilities involved :

2 .

3 .

4 .

ISSUED: October 29, 2001
By :

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. Access Tariff No. 4
Original Page No. 73

RECD OCT 2 9 2001
Service Commission

When rates and charges are listed on aper point oftenminationbasis, this
company'srates will be billed for the termination(s) within this company's
operating territory.

When rates and charges are listed on aper unitbasis, e.g, multiplexing,
this company's rates and charges will apply for the units locatedin this
company's operating territory .

Whenrates and charges are developedon an individual case basis, such
rates will be developed for the portion ofthe service provided by this
company.

When rates and charges are listed on aperservice basis, these rates and
charges will be billed .

Whenratesandcharges are listed on aper line or trunk installed basis, this
company's rates will be billed based on the number oflines or trunks
specified bythe Customer on its order for access serviceplaced withthis
company .

EFFECTIVE: November 28, 2001

Missouri Public

FILED NOV 2 8 2001
Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

3.0

	

SWITCHED ACCESS SERVICE

INTRASTATE SWITCHED ACCESS SERVICES TARIFF wA ;oa,R�r; Public

General

3.1 .1

	

Service Commencement Date

3.1 .2

	

Service Cancellation Date

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. Access Tariff No. 4
Original PageNo. 74

RECD OCT 2 9 2001

Service Commission
SwitchedAccess Service, which is available to Customers fortheir use in finnishing their
services to Subscribers, provides a two-point communicationspathbetween a Customer's
Premises and a Subscriber's Premises . It provides for the use ofcommon terminating,
switching andtransport facilities. Switched Access Serviceprovides the abilityto originate
calls from aSubscriber's Premises to a Customer's Premises, andto terminatecalls from
a Customer's Premises to a Subscriber's Premises .

Switched Access Service is available when originating orterminating calls from orto a
Subscriber which subscribes to the Company's Local Exchange Services .

Rates and charges are set forth in Section4 herein . The application ofrates for Switched
Access Service is described in Section 4.

The date onwhich a Customer first sends orreceives traffic from the Company's
Subscriber orthe date specified onthe Service Order, whichever occurs first and
whichever is applicable .

The date on which a Customernotifies the Company, in writing, ofits intention to
terminateits access arrangementswith VTI, or the date onwhichthe Company
notifies the Customer, inwriting, ofits intention to terminate access service to the
Customer . Such dates must conform to the effective dates for cancellation of
service orthe Customer's intention to block orhave the Company's access traffic
blocked, as set forth herein .

In the event that the Companyterminates service without notice forreasons set
forth herein, the service cancellation date shall be the date that the Company
terminates service with the Customer .

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001
Carvice Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

3.2

P.S.C . Mo. Access Tariff No. 4
Original Page No. 75

MissouPi Public
INTRASTATE SWITCHED ACCESS SERVICES TARIFF

3.0

	

DESCRIPTION OF SERVICE (Continued)
RECD OCT 2 9 2001

Service Commission
Provision and Description of Switched Access Service Arrangements

3.2.1

	

Feature Group Access

FG Access is provisioned at the DS-1 level and provides trunk-side access to
Local Switching Center switches, for the Customer's use in originating and
terminating communications .BasicFGAccessservicewillbeprovidedwithMulti-
FrequencyInBand Signaling (S S7 is also available, where capabilities exist) .

All traffic is routed to and from the Company's local switching center viathe
Customer's tandemprovider orviaendoffice trucking, where available. Delivery
ofcalls to, oracceptance ofcalls from, the Company's End Userlocations over
Company-switched local exchange services shall constitute an agreementbythe
Customer to purchase switched access services as described herein . The
Company reserves the right to require the Customer to submit an ASR for
switched access .

3.2.2

	

Manner of Provision

Trunks used for Switched Access Service maybe configured for one-way (either
originating only or terminating only) or for two-way directionality.

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 R 2001
Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

3.0
INTRASTATE SWITCHED ACCESS SERVICES TARIFF

	

, ouri Public
DESCRIPTION OF SERVICE (Continued)

Rn s
E

	

OCT 2 9 2001
3.2

	

Provision and Description ofSwitched Access Service Arrangeme

	

ontinued)

Service Commission
3.2.3

	

Call Types

The following Switched Access Service call types are available :

A.

	

Originating FG Access
B.

	

Originating 800 FG Access
C.

	

Terminating FG Access

3.2.4

	

Originating FG Access

3 .2 .5 Originating 800 FG Access

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. Access Tariff No. 4
Original Page No. 76

The access code forFG Access switching is auniform access code ofthe form 1+
or 011+or101XXXX . For101XXXXdialing, asingle access code will bethe
assigned number ofall FG Access provided to the Customerbythe Company.
When the access code is used, FGAccess switching also provides fordialing the
digit O for access to the Customer's operator service, 911 for access to
emergencyservice, and/orthe end ofdialing digit (#) for cut-through access to the
Customer's premises. TheCompanywillprovide originating FGaccess consistent
with dialing parity obligations .

800DataBaseAccess Service is a service offering utilizing originating Trunk side
Switched Access Service . When an8XX+NXX+XXXX call is originatedby
a Subscriber, the Company will perform Customer identification based on
screening ofthe full ten-digits ofthe 8XX number to determine the Customer
location to which the call is to be routed .

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001
Services Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

Missouri Public
INTRASTATE SWITCHED ACCESS SERVICES TARIFF

3.0

	

DESCRIPTION OF SERVICE (Continued)

3.2 Provision and Description ofSwitchedAccessServiceArrangements(C utnuued) misSi©li

3.2.6

	

Terminating FG Access

3.3

	

Ordering Options

P.S.C . Mo. Access Tariff No. 4
Original Page No. 77

RECD OCT 2 9 2001

FG Access, when used in the terminating direction, mayonlybeused to access
Subscribers who are subscribing to the Company's Local Exchange Services .
Calls in the terminating direction will notbe completedto 950-OXXX or 950-1
XXX access codes, local operator assistance (0- and 0+), DirectoryAssistance,
(411 or 555-1212) service codes 611 and 911 and 101XXXX access codes .

This section sets forth the regulations and order related charges for Access Service
Requests (ASR) for SwitchedAccess Service, as defined in this tariff. These charges are
in addition to other applicable charges set forth in other sections ofthis tariff.

3.3.1

	

Ordering Conditions

The Customer may order switched access through a Constructive Order, as
defined herein, or through anASR. The format andtermsoftheASRwill beas
specified in the Industry Access Service Order Guidelines, unless otherwise
specified herein .

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE: November 28, 2001

Missouri Public

FILED NOV 2 8 2001
Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

3.0

3.3

INTRASTATE SWITCHED ACCESS SERVICES TARIFF NA;'ssouri Public

DESCRIPTION OF SERVICE (Continued)

Ordering Options (Continued)

3.3.2

	

Minimum Period of Service

RECD OCT 2 9 2001

The minimumperiod forwhich Access Service is provided andfor which charges
are applicable is one month . The following changes will be treated as a
discontinuance ofthe existing service and a request for installation of a new
service . All associatedNon-Recurring Charges will apply forthe newservice, and
a new minimum period will be established :

A.

	

A change in the identity ofthe Customer ofrecord ; or

B .

	

Amove by the Customer to a different building .

P.S.C. Mo. Acces s Tariff No. 4
Original Page No. 78

Service Commission

When Access Service is disconnectedprior to the expiration ofthe minimum
period, charges are applicable for the balance of the minimum period . The
Minimum Period Charge formonthlybilled services will bedetennined as follows :
For Switched Access Service, the charge for a month or fraction thereof is
equivalent to 50,000 billed minutes of use for the applicable service. All
applicable Non-Recurring Charges forthe service will bebilled in addition to the
Minimum Period Charge .

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : November 28, 2001

N/iissouri Public

FLED NOV 2 8 2001

Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

	

P.S.C. Mo. Access Tariff No. 4
Original Page No. 79

INTRASTATE SWITCHED ACCESS SERVICES TARIFVAissouri Public

3.0

	

DESCRIPTION OF SERVICE (Continued)

3.4

	

Reports and Testing

3.4.1

	

Design Layout Report

At the request ofthe Customer, the Companywill provide to the Customerthe
makeup ofthe facilities and services provided from the Customer's Premises to
the firstpoint ofswitching . This information will beprovided in the form ofa
design layout report . The design layoutreport will be provided to the Customer
at no charge.

3.4.2

	

Acceptance Testing

RECD OCT 2 9 2001

Service Commission

At no additional charge, the Company will, at the Customer's request,
cooperatively test, atthe time ofinstallation, the followingparameters: loss, C-
notched noise, C-message noise, 3-tone slope, d.c. continuity and operational
signaling .

3.5

	

End User Access Service

VTI will provide End User Access Service to Subscribers who are provided local
exchange service underthe provisions ofVTI's PSC Missouri No. 1 : Local Exchange
ServicesTariffonfilewiththe Commission. Subscribers ofEndUser Access Service are
responsible for the End User Common Line Charge as specified herein .

ISSUED: October 29, 2001

	

EFFECTIVE : November 28, 2001

By:

	

Melissa A. Smith, Esq .
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

Missouri Public

FILED NOV 2 8 2001
Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

4.0

	

SWITCHED ACCESS RATES

INTRASTATE SWITCHED ACCESS SERVICE S TARIF& Aj ~n

	

blic

General

P.S.C. Mo. Access Tariff No. 4
Original Page No. 80

RECD OCT 2 9 2001

Service Commission
Thissection contains the specific regulations governing the rates and charges that apply for
Switched Access Services :

There are three types of rates and charges that apply to Switched Access Service :

-Non-Recurring Charges: One-time charges that applyfor a specific work activity.

-Recurring Charges : Fixed charges apply each month and depend on the number and
type of facilities in place.

-Usage Charges : Charges that are applied on a per access minute basis . Usage rates
are accumulated over a monthly period .

4.2

	

Rate Categories

There are several rate categories which apply to Switched Access Service :

Carrier Switched Access Originating
Carrier Switched Access Terminating
Toll-Free 8XX Data Base Access Service

The Companyprovides originating andterminating switched access service ratedupon
aggregate traffic volumes from the following cost categories:

4.2.1

	

Common Line

The Common Line cost category establishes the charges related to the use of
Company-provided end user common lines by Customers and end users for
switched access .

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE : November 28, 2001

Missouri Public

FILED Nov 2 8 2001

Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

4.0

4.2

INTRASTATE SWITCHED ACCESS SERVICES TARIFFMissouri Public

SWITCHED ACCESS RATES (Continued)

Rate Categories (Continued)

4.2.2

	

Switched Transport

The Switched Transport cost category establishes the charges related to the
transmission andtandem switching facilities between the Customer designated
premises and the end office switch(es) wherethe Customer's traffic is switched to
originate or terminate the Customer's communications .

4.2.3

	

End Office Switching

4.2.4

	

Toll-Free 8XX Database Query

4.2.5

	

Optional Features

ISSUED: October 29, 2001
By :

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. Access Tariff No. 4
Original Page No. 81

RECD OCT 2 9 2001

Service Commission

The End Office Switching cost category establishes the charges relatedto the use
ofend office switching equipment, the terminations inthe end office ofsubscriber
lines, the terminationsofcalls at Company Intercept Operators orrecordings, the
Signaling TransferPoint (STP) costs, and the SS7 signaling function between the
end office and the STP .

TheToll-Free 8XXDataBase Query Charge, will applyfor each Toll-Free 8XX
call queryreceived atthe Company's (or its provider's) Toll-Free 8XX database .

Other optional features may be available on an Individual Case Basis (ICB) .

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001
Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

4.0 SWITCHED ACCESS RATES (Continued)

4.3 Billing of Access Minutes

ISSUED : October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. Access Tariff No. 4
Original Page No. 82

INTRASTATE SWITCHED ACCESS SERVICES TARIFFMissouri Public

RECD OCT 2 9 2001
Service Commission

Whenrecordingoriginating calls overFG Access with multi-frequency address signaling,
usage measurement begins whenthe firstwink supervisorysignal is forwarded from the
Customer's facilities . The measurement oforiginating call usage over FG Access ends
when the originating FGAccess entryswitch receives disconnect supervision from either
the originating EndUser's Local Switching Center- (indicatingthat the originating End
User has disconnected), or the Customer's facilities, whichever is recognizedfirstby the
entry switch .

For terminating calls over FG Access with multi-frequency address signaling, the
measurement ofaccess minutes beginswhen a seizure signal is received fromthe Carrier's
trunk group at the Point ofPresence within the LATA. The measurement ofterminating call
usage overFGAccess ends when a disconnect signal isreceived, indicating that eitherthe
originating or terminating user has disconnected.

Whenrecording originating calls overFG Access with SS7 signaling, usage measurement
beginswiththe transmission ofthe initial address message by the switch for direct trunk
groups andwith the receipt ofan exitmessageby the switch fortandemtrunk groups . The
measurement oforiginatingFGAccess usage ends whenthe entry switchreceives or sends
a release message, whichever occurs first .

For terminating calls overFG Access with SS7 signaling, the measurement ofaccess
minutesbegins when theterminating recordingswitch receives the initial address message
fromthe tenninating EndUser. On directlyrouted trunk groups orontandem routed trunk
groups, the Company switch receives theinitial address message and sends the indication
to the Customerin the form ofan answer message . The measurement ofterminatingFG
Access call usage ends when the entry switch receives or sends a release message,
whichever occurs first.

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001
Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

4.0

INTRASTATE SWITCHED ACCESS SERVICES TARIFk^;�C�aSri Public
SWITCHED ACCESS RATES (Continued)

4.4

	

Timing of Calls

The Customer's monthly usage charges forthe Company's switched access service are
based upon the total number ofminutes the Customer uses .

Customer traffic to the Company's end offices will be measured (i.e ., recorded or
assumed) bythe Company at end office switches or access tandem switches . Originating
and terminating calls will be measured (i .e . recorded or assumed) by the Companyto
determine thebasis for computing chargeable accessminutes. In the eventthat Subscriber
Customermessage detail is unavailablebecause the Company has lost ordamaged tapes
or experienced recording system outages, the Company will estimatethevolume oflost
Customer access minutes of use based upon previously-known values .

For billing purposes, FGD access minutes or fractions thereof(the exact value ofthe
fraction being a function ofthe switch technologywhere the measurement is made), are
accumulated over the billing period for each end office and then are rounded up to the
nearest access minute for each end office and billed in increments ofone (1) minute.

The Company will not knowingly charge for Incomplete Calls. Uponthe Customer's
request and proper verification, the Company shall promptly adjust or credit the
Customer's account for chargesorpayments foranyunanswered call inadvertentlybilled
due to theunavailability ofFeature Group D or due to another Carrier's failure to provide
answer supervision .

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. Access Tariff No. 4
OriginalPage No. 83

RECD OCT 2 9 2001

Service Commission

EFFECTIVE: November 28, 2001

Missouri Public

FILED NOV 2 8 2001
Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



VarTec Telecom, Inc.

	

P.S.C. Mo. Access Tariff No. 4
Second Revised. Page No. 84

Replaces First Revised Page No. 84
INTRASTATE SWITCHED ACCESS SERVICES TARIFF

4.0

	

SWITCHED ACCESS RATES (Continued)

4.5

	

Rates and Charges

ISSUED: January 16, 2004

	

EFFECTIVE : February 16, 2004
By:

	

Melissa A. Drennan, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

4.5.1 Carrier Common Line Access

(A) IntraLATA Access Rates

Originating $0.0099172 per minute (I)
Terminating $0.0179829 per minute (I)

(B) InterLATA Access Rates

Originating $0.0099172 per minute
Terminating $0.0179829 per minute (I)

4.5.2 Local Transport (Mileage Based)

0 to 1 mile $0.005000 per minute
Over 1 to 25 miles $0.007600 per minute
Over 25 to 50 miles , $0.016100 per minute
Over 50 miles $0.027100 per minute

4.5.3 Local Switching

LS1 $0.008410 per minute (I)
LS2 $0 .008410 per minute (n

4.5.4 Toll-Free Database Query

Per Query $0.003100

4.5.5 Switched Access Optional Features

All Optional Features are offered on an ICB .

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033
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VarTec Telecom, Inc .

	

P.S.C. Mo. Access Tariff No. 4
First Revised Page No. 84

Replaces Original Page No. 84

INTRASTATE SWITCHED ACCESS SERVICES TARIFF

4.0

	

SWITCHED ACCESS RATES (Continued)

4.5

	

Rates and Charges

BY:

	

Melissa A. Smith, Esq.
Vice President- External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

."f~q~lRT`""SSfpA
ISSUED : November 18, 2002

	

EFFECTIVE : December 18, 2002

4.5.1 Carrier Common Line Access

(A) IntraLATA Access Rates

Originating $0.009800 per minute (R)
Terminating $0.017800 per minute (R)

(B) lnterLATA Access Rates

Orinating $0 .0098337 per minute (N)
Terminating $0.0178315 per minute (N)

4.5.2 Local Transport (Mileage Based)

0 to 1 mile $0 .005000 per minute
Over 1 to 25 miles $0 .007600 per minute
Over 25 to 50 miles $0 .016100 per minute
Over 50 miles $0 .027100 per minute

4.5.3 Local Switching

LSl $0.008339 per minute (R)
LS2 $0.008339 per minute (R)

4.5.4 Toll-Free Database Query

Per Query $0.003100

4 .5 .5 Switched Access Optional Features
FHB 1 6 .9m.,

All Optional Features are offered on an ICB N ... L1+



VarTec Telecom, Inc .

	

P.S.C. Mo. Access Tariff No. 4
Original PageNo. 84

INTRASTATE SWITCHED ACCESS SERVICES TARIFF

4 .0

	

SWITCHED ACCESS RATES (Continued)

4.5

	

Rates and Charges

4.5.1

	

Carrier Common Line Access

Originating

	

$0.009908 per minute
Terminating

	

$0.0179662 per minute

4.5.2

	

Local Transport (Mileage Based)

0 to 1 mile

	

$0.005000 per minute
Over 1 to 25 miles

	

$0.007600 per minute
Over 25 to 50 miles

	

$0.016100 per minute
Over 50 miles

	

$0.027100 per minute

4.5.3

	

Local Switching

LS 1

	

$0.008402 per minute
LS2

	

$0.008402 per minute

4.5.4

	

Toll-Free Database Query

Per Query

	

$0.003100 per minute

4.5.5

	

Switched Access Optional Features

All Optional Features are offered on an 103.

	

CAPIXELLED

DEC 18 2002

P6zw'.L 8"fig rp

	

m

ISSUED: October 29, 2001

	

EFFECTIVE : November 28, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

zFw~icc-" ~:oor?~rnn~sior



VarTec Telecom, Inc .

4.0

INTRASTATE SWITCHED ACCESS SERVICES TARIFF
Missouri Public

SWITCHED ACCESS RATES (Continued)

4.5

	

Rates and Charges (Continued)

4.5.6

	

End User Access Service

Subscribers ofVTI's Local Exchange Service will be billed for the End User
Common Line Charge in addition to all charges associated with the Subscriber's
basic local service plan . Charges are specified in VTI's FCC TariffNo. 1 :
Interstate Access Services Tariff, Section 4.5.3 .

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. Access Tariff No. 4
Original Page No. 85

8EC'D OCT 2 9 2001

Service Commission

EFFECTIVE : November 28, 2001

Missouri Public

FILED NOV 2 8 2001
Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033



INTRASTATE SWITCHED ACCESS SERVICES TARIFF

	

Public
4.0

	

SWITCHED ACCESS RATES (Continued)
RECD OCT 2 9 2001

VarTec Telecom, Inc.

	

P.S.C. Mo. Access Tariff No. 4
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4.5

	

Rates and Charges (Continued)
Service Commission

4.5.7

	

Miscellaneous Charges

Unauthorized Presubscription Charge:

Residence/Business

	

$35 per line or trunk

ISSUED: October 29, 2001

	

EFFECTIVE : November 28, 2001
"

	

By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive

	

MiSsouri Public
Dallas, Texas 75235
(214) 424-1000

	

FILED NOV 2 8 2001
Service Commission

CANCELLED 
September 6, 2010 
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Service Commission 

LD-2011-0033



VarTec Telecom, Inc .

5.0

INTRASTATE SWITCHED ACCESS SERVICES TARIFF Missouri Public

LOCAL AND OEAS TRAFFIC EXCHANGE AND TERMINATIONREC'D OCT 2 9 2001

General

This section establishes themethodology forthe exchange and termination oflocal and
OEAS traffic for carriers that do not have an interconnection agreement with the
Company.

5.2

	

Ordering Conditions

5.3

The Customer may order switched access through a Constructive Order, as defined
herein, orthrough an ASR. The format and terms ofthe ASR will be as specified in the
Industry Access Service Order Guidelines, unless otherwise specified herein .

Local and OEAS Traffic Compensation

Local and OEAS traffic exchange will be conducted under aBill and Keep arrangement .
All local traffic will be exchanged under aMeet Point Billing Arrangementwhich utilizes
Category 92 summaryusagerecord exchange, unless anduntil eitherthe Commission or
FCCrequires an alternative approachfor the exchangeofusage information for such traffic
forusebyall industryparticipants, pursuant to whichthe Company and the Terminating
Carriers shall recover the costs oftransporting and terminating such traffic on their
networks from otherparties in accordance with the then applicable regulations, including
to the extent practicable, anyInternet Service Provider access charge exemption . This
provision does not apply to access traffic, transit traffic, or wireless traffic .

ISSUED : October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

P.S.C. Mo. Access Tariff No. 4
Original Page No. 87
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VarTec Telecom, Inc .

6.0 CONTRACTS AND INDIVIDUAL CASE BASIS ARRANGEMENTS
RECD OCT 2 9 2001

6.2

P.S.C . Mho. Access Tariff No. 4
Original Page No. 88

Missouri Public
INTRASTATE SWITCHED ACCESS SERVICES TARIFF

Contracts

The Company may provide any of the services offered under this rate sheet, or
combinations ofservices, to Customers on a contractual basis . The terms and conditions
ofeach contract offering are subject to the agreement ofboth the Customer and Company.
Such contract offerings will be made available to similarly situated Customers in
substantially similar circumstances . Rates in othersections ofthisrate sheet donotapply
to Customers who agree to contract arrangements, with respect to services within the
scope of the contract .

Services providedunder contract are not eligible for anypromotional offerings which may
be offered by the Company from time to time .

Individual Case Basis Arrangements

ISSUED: October 29, 2001
By:

	

Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

Service Commission

Arrangements will be developed on an ICB inresponse to a bona fide special request from
a Customer orprospective Customer to develop a competitive bid for a service. ICB
rates will be offered to the Customer in writing and on a non-discriminatory basis .

EFFECTIVE : November 28, 2001

Mlssourl Public

FILED NOV 2 8 2001

Service Commission

CANCELLED 
September 6, 2010 

Missouri Public 
Service Commission 

LD-2011-0033




